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ABSTRACT

This thesis examines reasons for student persistence in and
withdrawal from correspondence courses offered by the Depart-
ment of Education Advanced Studies for Teachers Unit.

The 1979 course members who completed a mailed questionnaire
provided demographic, educational and attitudinal data. Student
reaction to the A.S.T. Unit programme and Continuing Teacher
Education were investigated. Reported advantages and disadvantages
of this form of teacher training were analysed and the relation-
ships between demands of work and study commitments were examined,

The findings tended to indicate four variables that contributed

to the probability of persistence. They were: (i) prior education-
al experience; (ii) the amount of support given; (iii) the number
of papers taken; and (iv) the present teaching position.

Although factors related to job circumstances and characteristics
of teachers caused students to withdraw, many course members
withdrew because of reasons that the A.S.T. Unit might have

been able to counter. Course members attributed reasons for
withdrawal to insufficient communication, a restrictive teaching
method and insufficient time to meet assignment dates.

A general conclusion was that A.S.T. course members were seeking
a more open form of learning able to provide a freedom of pace
and an element of control by the learner over the learning process.



ACKNOWLEDGEMENTS

I wish to express my thanks to: Mr Graham Wagner for setting

this research project in motion and for his continued interest
throughout; Mr Ian Livingstone of the New Zealand Council of
Educational Research for help with design of the questionnaire

and; the Advanced Studies for Teachers Unit staff for their willing
co—operation, particularly Mr George Gerve, Supervisor of the
A.S.T. Unit, and Mr Maurice Angelo.

I am grateful to: Mr Basil Kings of the Department of Education
who gave support through his introductory letter included with
each questionnaire; Mr Athol Forrest and Mr Errol Jaquiery also

of the Department of Education in matters dealing with the finance
of the questionnaire production, mailing and computer programming,
and; the Department of Labour for the provision of a typist and
coding assistant for three months.

Special mention must be made to the New Zealand Educational
Institute for their financial support. It ensured the good
physical quality of the questionnaire and may well have contributed
to the very good rate of return.

My thanks go to: Dr Graham Hunt for assistance with computer
analysis and to Professor Ray Adams for overseeing the thesis
in order to meet the requirements of the Master in Education
degree.

My thanks also go to those who helped: Miss Margaret Grigg and
Mr Michael Hopkirk for assistance in coding and computer analysis;
Miss Hazel Riseborough in editing; Misses Frances Crawford and
Josephine Harris for setting out and typing the thesis, and;

my wife Jill who typed draft copies and encouraged me to see

the task through to completion.

Finally I would like to express my grateful thanks to all those
who responded to the questionnaire and who have, I realise from
reading the information sent in, a concerned interest in the
Continuing Education of Teachers.

J. E. McLellan
August 1981




TABLE OF CONTENTS

INTRODUCTION

CHAPTER ONE

The Changing Nature of Continuing Teacher
Education

The Advanced Studies for Teachers Unit
The Problem
Comparisons with Other Institutions

Possible Reasons for Withdrawal

CHAPTER TWO
Student Related Factors

Course Related Factors

CHAPTER THREE
Research Methodology
Interview Outcomes
Questionnaire Design

Procedures Used in Collecting Data

CHAPTER FOUR
Results of Mailed Questionnaire Survey
Characteristics of Respondents
Educational Background
Communication Aspects
Persistence or Withdrawal
Appropriateness of A.S.T. Course Organisation

Continuing Teacher Education Considerations

CHAPTER FIVE
Conclusions

Speculations for Change

APPENDIX 1

Titles and Codes of 1981 A.S.T. Unit Diploma
in Teaching Courses

APPENDIX 2

A.S.T. Unit Group Interview Schedule of Questions

Page

10
11
13

16
19

22
24
27
28

31
33
42
46
53
72
77

85
92

93

97



APPENDIX 3

Main and Supplementary Questionnaires 101

APPENDIX 4

Accompanying Letters 111

BIBLIOGRAPHY 115



Table

w

O o N >

o0,
i o]
12.
13.
14.
134
16.
17,
18.
115

20.
214
22,

23.
2%.
25,
26.
27.

28.

LIST OF TABLES

Diploma in Teaching Components from
9 August 1979: Evidence of Credits Required...

Percentage Increase of A.S.T. Diploma in
Teaching Withdrawals in the Years 1969 to 1978

Percentages of Students Who Withdrew from
C.U.E.S., Correspondence School and A.S.T.
Unit dn 1877 :and 1978, . cuee v o s S e o

Questionnaire Response....... S AR ¥ SR § R

Marital Status of Respondents: Persisters and
P e AT e e e B e ST P S O L O e 0 B P Ol 0

Type of Employment: Persisters and Withdrawers

Permanent and Temporary Teaching........... SR
Locality of Residence........ v RSN % W SRS
Degdgnated TeméhTng Taskuewe s« wewws s v 4 b o
Conditions Preferted o8 SEOdV. wsime i is asmmaas s
Previous Correspondence Study Experience......
Institutions Btudded THEOUER: s wwuwmw « v & vreumraas &
First Introduction to A.S:T: COULSE8:: iuvnmins
Non—teacher RespondentsS....c.ecieenceenccnnssns
Quality ©of ITnLoPTATI00. s voes @ 5 5 wamm ¢ 5 5 SUEEEeEF &
Course Outline RequirementS......eveveveennens
The Need for a Course Directory..... o & W
Sugpestions for Course Promotion s :ss vessess s
Number of Papers Taken in 1979: Persisters
and Withdrawers............. P ) AR el &
Depree of SUPPOTEwm s 5 5 voevae v o wamse & 5 3 Smnes s
Effect ‘of A.5.T. Study on Family LEife; siwin.s
Average Time Spent Per Week on One A.S.T.
Paper...oooveisw LR N B B R B SRR E R E RO
Use of Weekends for Study.si.:sssswscssevms 5
Reasons: oy WIERAEawal. . v s s s vmione o s aommamvms « »
1979 Withdrawdl Reasons: e s sawesas s S
Study DifficultieS.eqsssswas 5 % e R AR AR
A.S.T. Unit's Role and Continuing Teacher
BEAucationwes & « ssomaiin s 5 5 e o o Smme @ & . S ¥
Choice of Institution for 1980................

Page

12
31

34

35
37
40
41
43
44
46
47
48
49
50
51

54
56
58

60
60
61
63
65

69
70



29.
30
3L.
32,
33s

34.
35

Course Timetable Preferences......
Half Year or Teri COUrSe€S. s eoesss
Existing Course Assessment........

Suggested New CoUrsSeS..sssssssnmase

L

Ranking of Continuing Teacher Education

Preferences. . comessw e s aiman o e
Diploma in Teaching Channel...... .

Acceptance of A.S.T. Provision....

73
72
76
80

82
83
84



Figure

10.
i %

LIST OF FIGURES

Formal and Informal Communication Links
Between the A.S.T. Unit and Other Bodies.....

Diploma in Teaching Calendar 198l............
Mailing Schedule for A.S.T. Unit Survey......
Return Rates: Persister and Withdrawer Types.
Geographical Distribution of Respondents.....
Years of Teachilngi: cas s iss guiies Jemes Gelsem e
Qualifications for Persisters and Withdrawers
Assignment Due Dates Not Preferred...........
Preferred Time 0f SEUBN . van somun ensan smnoene
Preferred Term Studyii e ivi aies ves e demms s

Male/Female Comparisons of Reasons for
A Ba e (SEAY 5 o SR S SsEs e ees dweees

Page

29
32
36
38
42
67
74
75

78



INTRODUCTION

In recent years there has been a growing recognition of the
need for increased provision of educational courses which would
enable practising teachers to continue their professional study
beyond the point provided by the standard teachers college
programme.

Admittedly, local, regional and national inservice courses;
mostly from one to five days' duration and organised in conjunc-
tion with various educational bodies, have been playing a con-
siderable part in providing Continuing Teacher Education. Such
courses have constituted an ongoing programme that has permitted
the introduction of new strategies in curriculum development and
in classroom management. However, by their very nature they
cannot accommodate teachers who wish to undertake protracted and
intensive specialised study. In the past the main recourse open
to such people was university work either internal or extramural
- usually towards a degree or diploma.

Following several committees of enquiry, namely The Continuing
Education of Teachers (1973), The Certification of Teachers
(1976) and The Review of Teacher Training (1979); and overtures
from the New Zealand Education Institute, the Department of
Education has recently extended its inservice training programme
to provide correspondence courses somewhat similar to some
university programmes.

The Department's Advanced Studies for Teachers Unit, an out-
growth of the Correspondence School, now offers some 98 papers
from 20 subject areas. The Department of Education's expressed
intention is to expand and develop the A.5.T. Unit and offer a
greater range of courses for teachers.

However over the past six years the rate of withdrawal from
existing courses has increased to the extent that in 1978, 58
percent of the A.S.T. Diploma in Teaching students withdrew
before completion. Clearly, if the A.S.T. Unit's work is to be
turned to good (and economical) effect, the smaller the withdrawal
rate the better. Equally clearly, any attempt to reduce the

rate of withdrawal is likely to be more effective if it is
directed at the causes of withdrawal.

With the exception of a small scale study conducted at the end
of 1977 by Wagner (the then Supervisor of the Unit) there has
been no systematic research carried out that explains the
withdrawal phenomenon.,

The present study then, attempts to discover why teachers who
study at a distance tend to withdraw from Advanced Studies

for Teachers Diploma in Teaching courses. 1In doing so, it sets
out to identify:

(i ) what hindered course members in 1979 from completing
Diploma in Teaching studies; and



(ii) what their attitudes towards Continuing Teacher Educa-
tion were.

A questionnaire was prepared and posted to everyone enrolled in
the Unit's Diploma in Teaching courses in 1979. 1In total 1,054
(80.3 percent) of the 1,312 course members surveyed, completed
and returned questionnaires.

The study which was commissioned by the Department of Education
is predicated on the assumption that information provided by
participants in courses may be useful in improving retention
rates. However it is not the purpose of the study to test this
thesis — rather it attempts to establish an information base
(derived from perceptions of course members) that might be
appropriate for doing so.

This report of the study has been arranged in five chapters.
The first chapter attempts to inform the reader:

(i ) of the emergence of the A.S.T. Unit;

(i1 ) its existing organisation; and

(iii) the withdrawal problem.
Chapter Two reviews the literature on withdrawal. Chapter Three
gives an account of the research procedures used. This is
followed by Chapter Four with the results of the survey. To

end, Chapter Five reviews the findings and makes some speculations
on changes.



