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Abstract 

Unemployment is a continu ing concern with in Western society that has been 

l inked to material deprivation , social isolation , restricted agency, lowered future 

aspi rations, and a range of negative health consequences. This thesis 

investigated unemployment in the Hawke's Bay region . The objective was to gain 

an unde rstanding of the impact of unemployment and its meaning to a sample of 

employed and unemployed respondents. In conducting this investigation it was 

important to set the historical and social context, because the mean ing of 

unemployment, strategies for addressing it, and its impact are h istorically variable 

across different periods in New Zealand's h istory. Official definitions, publ ic 

policies, and publ ic conceptualisations of u nemployment from the 1 840s to the 

1 990s were examined, as a means of backgrounding this thesis. Two main  

f rameworks for  conceptual ising  and addressing unemployment were identified. 

The fi rst relates to l iberal ideologies about the free market, i ncluding the principle 

of less el igibi lity. The second reflects social ist ideologies about the need for state 

intervention to assist those who are unable to l ook after themselves. In  fu rther 

establ ishing the context for this thesis, a review of psychological research into 

unemployment f rom the 1 930s to the p resent day revealed that the primary focus 

has been on its impact. It is argued that the impact of unemployment and the 

ways it is coped with vary according to factors such as people's perceptions of 

the i r  s ituation . Therefore, there is a need for research into both the impact and 

meaning of unemployment. 

This thesis set out to contribute to the existing  psychological l iterature by p roviding 

further evidence of the impact of unemployment and complementing this evidence 

with an analysis of the meaning of unemployment. A combination of both 

quantitative and qualitative techniques were uti l ised as part of a multimethod 

research design , which was grounded in two main studies. Study One involved 

a quantitative survey of 1 77 employed and unemployed participants on various 
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psychological d imensions, i ncluding affective connotation (mean ing) , anxiety, 

relative deprivation, perceived social confl ict, and values. Th is study had two main 

objectives: to provide an understanding of the psychological meaning of 

employment status in  employed and unemployed groups; and to i nvestigate 

whether interrelationsh ips existed between employment status and various 

psychological d imensions. Overal l ,  both employed and unemployed groups 

displayed simi lar patterns of response. These groups expressed values and 

interpreted target concepts relating to a person's employment status in  a 

comparable manner. This may be owing to either a sh i ft in publ ic perceptions of 

the unemployed, where they are now seen in a more favourable l ight, or  a self

report bias. However, there were some key differences between employed and 

unemployed participants' responses. The unemployed g roup reported significantly 

h igher levels of relative deprivation , perceived social confl ict , and anxiety. 

Unemployed partiCipants' viewed themselves as being l ess competent and ski l led, 

and reported l iving in more adverse circumstances than employed partiCipants. 

Key psychological dimensions from Study One, such as the meaning of 

unemployment, relative deprivation, and perceived social confl ict, along with 

additional dimensions were then investigated in a qual itative study. Study Two 

explo red the social meani ng systems unemployed people drew on to make sense 

of their situation and to explain the ways they l ive with u nemployment. Twenty-six 

unemployed people took part in semi-structured individual i nterviews. Of th is 

group, 21 also took part in one of th ree focus group discussions. This study 

focused on the experiences of the unemployed and the ways they made sense of 

the consequences of unemployment. Even though the f indings were p resented 

under two main categories, meaning and impact, unemployment was assigned 

mean ing in terms of its impact as an unhealthy state. The unemployed's accounts 

p rovided complex and insightful explanations of the causes and consequences of 

u nemployment. Participants general ly resisted being label led with negative 

stereotypes that stigmatise the unemployed as inactive dole bludgers. However, 

there was a tendency to d raw on such stereotypes to stigmatise others and justify 
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one's own legitimacy as a proactive member of society. Participants drew on a 

mix of individual and communal assumptions to make sense of unemployment, its 

consequences, and thei r situation in l ife. A prominent theme was f inancial 

hardsh ip and the l ife struggles associated with l ife on the dole.  Participants 

provided explanations of the ways they asserted themselves in the face of social 

stigma and persistent negative societal perceptions. In doing so they emphasised 

the ways in  which unemployment restricts people's agency and can lead to health 

problems and social conflict. 

These two studies revealed how unemployment is predominantly an al ienating and 

socially isolating experience. Common social belief systems with i n  society sti l l  

stigmatise the unemployed as lazy dole bludgers. This thesis supports calls for 

considering  both material and psychosocial factors when explori ng  the 

consequences of unemployment and developing adequate responses. I n  l ight of 

the fact that there are no signs of a significant reduction in  the level of 

unemployment, this thesis provides a timely reminder that social phenomena such 

as unemployment have very real consequences on people's l ives. Emphasis 

needs to be placed on unemployment as both a social and an ind ividual 

phenomenon as a means of reducing tendencies towards victim-blaming. 
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Chapter One 

Thesis Overview 

Unemployment is a continu ing social concern and topical component of l ife in 

New Zealand. A wide range of ideas exist about how it is caused, who is  to · 

blame, and how it should be addressed. Unemployment has not only 

persistently attracted extensive public attention and debate, but has also been 

the subject of considerable academic research into its impact on the l ives of 

i ndividuals and their fami l ies.  This thesis contributes to such research by 

investigat ing the psychological meaning and impact of unemployment in the 

Hawke's Bay region. Chapter One p rovides an overview of this i nvestigation. 

The f irst section presents a brief introduction to the f ield and a justification for 

the present focus on the meaning and impact of unemployment. Section Two 

briefly provides an explanation for conductin g  the research in  the Hawke's Bay, 

and background information on the extent and nature of unemployment in this 

geograph ical region. The final section p resents a p review for each subsequent 

chapter. 

1 .1 The Importance of Meaning and I m pact 

The rationale for this thesis can be explained i n  terms of the persistence of 

high levels of unemployment in New Zealand and a number of international 

studies that have l inked unemployment to material deprivation ,  social isolation, 

restricted agency (for a defin ition of agency see Chapter Three, Section 3.2.2, 

p .  46) , lowered future aspirations, and negative health consequences (Bartley, 

1 994; Feather, 1 990; Fryer, 1 986, 1 992a, 1 995, 1 997; Fryer & Payne, 1 986; 

Hammarstrom, 1 994; O'Brien & Feather, 1 990; O'Brien & Kabanoff, 1 979; 

Patton & Nol ler, 1 990; Warr, 1 987; Winefield, Tiggemann,  Winefield & Goldney, 

1 993; Whelan, 1 992) . The negative impact of unemployment has been 

documented in psychological research since the 1 930s (Bakke, 1 933; Jahoda, 
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Overview 

Lazarsfeld & Zeisel, 1 933, Engl ish translation publ ished i n  1 972) and is wel l 

supported in the contemporary literatu re (Fryer, 1 995) .  However, f u rthe r  

academic research i s  needed to increase knowledge of the p rocesses involved, 

to understand why these processes occur, to keep unemployment on the 

political agenda, and to improve the l ives of the unemployed. 

Although research has persistently found that the consequences of 

unemployment are predominantly negative, these consequences are not 

un iversal . Negative consequences of unemployment have been found to vary 

in  relation to a range of factors such as gender, social support, f inancial 

ci rcumstances, l iving arrangements, previous employment experiences, and 

people's subjective perceptions (Feather, 1 990, 1 997; Fryer, 1 997; Fryer & 

Payne, 1 986; Kieselbach, 1 988; Macky & Haines, 1 982 ; Q'Brien, 1 986; Warr, 

1 987; Winefield et aI . ,  1 993) . Generally, unemployed people are p laced in a 

position of relative poverty (McGhee & Fryer, 1 989; Whelan ,  1 992) .  Yet, as 

recent writing in the area of social and health i nequal ities has shown (Elstad, 

1 998; Wil kinson, 1 996) , the impact of material ci rcumstances and relative 

deprivation is mediated through people's perceptions of their  situation.  The 

mean ings people assign to their material and social ci rcumstances p lay ar 

important role in influencing the impact of unemployment (Fryer & Payne, 

1 986) . I f  one is not distressed about becoming unemployed and sees it as an 

opportunity to develop other facets in  one's l ife, the impact of material 

deprivation may be less severe. Conversely, as is more often the case, 

feel i ngs of injustice, social stigma, and personal i nadequacies can contribute 

to the h igher incidence of health problems among the u nemployed. Therefore, 

when investigating the impact of unemployment a focus on meaning is 

appropriate because the impact of one's situation is mediated through one's 

subjective perceptions (Fryer, 1 995; Wi lki nson , 1 996) . 

With i n  many i ndustrialised societies being employed is a central source of 

normal identity (Kelvin, 1 980, 1 994) . Many people perceive and judge others 

on the criteria of what they do for a l iving. When unemployed, a person often 
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O verview 

lacks a social ly approved role and the positive (self-) evaluations that go along 

with employment. This position in  society tends to be one of lower p restige, 

which generally does not provide a feel ing of fu l l  membership in society (cf. 

Kelvin ,  1 980, 1 984; Warr, 1 987) . I n terms of status and identi ty needs 

(McFadyen , 1 995) , the unemployed are not only deprived of material 

prerequisites; they often lack a range of positive self-perceptions and are often 

judged in relation to negative societal stereotypes (see Appendix A: P i lot Study 

One by Cul len, Shouksmith & Habermann ,  1 997; McFadyen & Gray, 1 995) . 

Being placed in such a situation can lead to reduced social coheSion , which 

has been l i nked to increased social conflict , crime, and inequalities i n  health 

(Binns & Mars, 1 984; Dew, Penkower & Bromet, 1 991 ; Howden-Chapman & 

Cram, 1 998; Wilkinson, 1 996; Wilkinson,  Kawachi & Kennedy, 1 998; 

Woodward & Kawachi, 1 998) . 

With persistently high levels of unemployment in  many industrialised societies, 

negative perceptions of the unemployed sti l l  permeate publ ic consciousness. 

Modes of self-perception in individuals and g roups are related to the ways 

unemployment and unemployed people are perceived by other g roups, such 

as those enjoying ful l employment (Cu l len et al . , 1 997) . Negative perceptions 

of the unemployed tend to be based on personal attributions. They may easi ly 

be organised i nto more lasting  attitudes and stereotypes, which are often 

unjustified (Winefield et al. , 1993) . Such perceptions include the idea that the 

unemployed are lazy and therefore i nferior people who could get a job if they 

really wanted to. 

Such perceptions are no longer considered to be influenced by personal 

experience and attribution alone. Societal communication systems, including 

the mass media, constitute the primary means by which evaluative perceptions 

are circulated and attitudes or ideologies about employment status are 

promoted o r  negated. I n  a critical analysis of New Zealand news reports, 

Leitch (1990) identified two primary ways i n  which the unemployed were 

perceived: as victims of the wider social transitions (external attribution) ,  or as 

3 



Overview 

dole bludgers (attribution to the person) . I t  was found that youth 

unemployment was predominantly associated with the victim category wh i le  

long-term unemployment was associated with dispositional factors of 

personal i ty. Such perceptions about the unemployed are developed with in a 

social and h istorical context, and i n  rel ation to various social bel ief systems. 

I t  is important for research to explore these belief systems in addition to 

people's experiences, perceptions and circumstances, i f  psychologists are to 

develop an adequate understanding of the mean ing and impact of 

unemployment. 

1 .2 U nemployment i n  the Hawke's Bay 

Participants in the present research were drawn solely from the Hawke's Bay 

region (Hastings and Napier districts) .  This region was selected because of its 

accessibi l i ty and famil iarity for the researcher and because it reflected general 

patterns of work, redundancy, and unemployment in New Zealand. 

The Hawke's Bay is a semi- industrial ised ru ral region on the East Coast of the 

North Island, often referred to as the Fruit Bowl of New Zealand. It has a large 

concentration of agricultu ral , horticultu ral ,  pastoral farming ,  and forestry 

industries. Hastings and Napier d istricts have a population of 58,675 and 

55,044 people, respectively (Statistics N ew Zealand, 1 998a) . Residents in  th is 

region have experienced a number of large-scale redundancies over the last 

twelve years. S ign ificant events include the closure of two freez ing works: 

1 ,500 workers lost their jobs at Whakatu in 1 986 (" 1 ,500 jobs to go with closure 

at Whakatu , "  1 986) ; and 1 ,000 jobs were lost i n  April 1 994 when Tomoana 

(Weddel New Zealand Ud) closed (Banks, 1 994) . S ince 1 996, the reg ion has 

seen a number of successive closures of industries i ncluding Bay Maid M i l k  

ceasing operation (40 jobs lost) ("Work d ries up  at mi lk station ," 1 997) and Lion 

Breweries closing down (52 jobs lost) ("L ion pul ls plug on brewing at Hastings 

plant," 1 997). These examples show the continual loss of work in traditional 

sectors within the region contributing  to persistently high levels of 

unemployment, a situation further exacerbated with hai lstorms in the region 
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destroying orchard crops ("$12m apple loss in hail , "  1996) and a drought i n  

1998 ("Farmers struggle over l iving costs, "  1 998; Worthington, 1998). 

A large number of individuals, famil ies, and commun ities are affected by 

unemployment in this region . The 1 996 Census (Statistics New Zealand, 

1 998b) reported 5 ,370 people were unemployed1 . At the end of November 

1996 the New Zealand Employment Service (NZES) reported 3,624 registered 

unemployed in Hastings and 3,468 in Napier (Anonymous NZES, personal 

communication, January 20, 1997) . The Census data further identifies specific 

ethnic differences with in  national unemployment statistics. European New 

Zealanders were reported to have the lowest unemployment rate (5.4%) 

compared to Asian (14.0%) , Pacific Island (16.2%) , New Zealand Maori 

(17.5%) , and other ethn ic g roups (23.6%) (Statistics New Zealand, 1998b) . 

The author acknowledges these differences among the unemployed, but the 

aim of th is thesis was to look at the meaning and impact of unemployment for 

the group as a whole, not for specific ethn ic g roups2. 

This thesis was also i n itiated as a resu lt of the researcher's f i rst-hand 

experience of the effects of unemployment on herself, her family, and friends, 

due to her coming from a low socio-economic background within  the Hawke's 

Bay region. When unemployed, the researcher informally interacted with a 

diverse range of unemployed people. These interactions led to the in itial 

formulation of this thesis. Acknowledging the value of such interactions Jahoda 

2 

The 1996 Census identified Hawke's Bay as the region with the sixth 
lowest unemployment rate in the North Island. However, the Census 
was taken when seasonal work was abundant and the New Zealand 
Employment Service (NZES) was f inding short-term employment for 
large numbers of unemployed people. 

A research project i nvestigating the impact of unemployment on Maori 
is being conducted by Fiona Cram and colleagues (Cram, 1 997) . 
Howden-Chapman and Cram (1998) also provide an accessible 
d iscussion of the l inks between health inequal ities, u nemployment, and 
ethnicity not explored i n  detail i n  this thesis. 
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writes, "d i rect contact with people and the situation under study is the best 

source for discovery and new ideas, the best safeguard against overlooking the 

unexpected" ( 1 982, p. 357) . These personal experiences helped the 

researcher to understand the issues involved from the perspective of those 

experiencing unemployment, as well as the perspective of academic theory. 

1 .3 Thesis Structu re 

Chapter One p rovides a brief introduction to this thesis. It has establ ished the 

importance of unemployment research and a focus on its mean ing and i mpact. 

Reasons for selecting the Hawke's Bay reg ion ,  including its fami l iarity and 

accessibi l i ty to the researcher and recent examples of unemployment i n  the 

region, have been outl ined. 

Chapter Two provides an overview of the h istorical and social context of 

unemployment in New Zealand.  This overview is structured into fou r  historical 

periods with in  wh ich varying levels of unemployment and state intervention are 

evident. These periods stem from 1 840 to 1 929, 1 930 to 1 967, 1 968 to 1 983, 

and 1 984 to 1 998. Chapter Two establ ishes the research context and explores 

various societal bel ief systems pertain ing to the ways unemployment is 

understood and addressed . It is an important chapter because the way 

unemployment is understood and dealt with does not emerge in a vacuum.  

The construction of unemployment is  an inherently social p rocess that impacts 

on the l ives of individuals and thei r fami l ies ,  the wider commun ity, and society 

as a whole .. 

Chapter Three presents a critical review of the theoretical focus, strengths,  and 

l imitations of four psychological approaches to unemployment. Owing  to 

unemployment being an historically variable phenomenon there has been 

l imited research during periods of ful l employment (Furnham & Lewis ,  1 986) .  

Therefore, this chapter focuses on  two h istorical periods where the levels of 

unemployment have risen to such a level as to stimulate psychological 

research. In a review of the 1 930s literatu re, particular attention is g iven to 
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Eisenberg and Lazarsfeld's Stage Approach .  This is fol lowed by an exploration 

of research conducted from the late 1970s onward. Three main approaches 

emerging during this second period are: the social-environmental approach , as 

seen in Jahoda's Latent Function Model of Employment and Warr's Vitamin  

Model ; the agency approach exempl ified by Fryer's Agency Restriction Model ;  

and the social-cognitive approach exemplif ied in Feather's appl ication of 

Expectancy-value Theory. Chapter Th ree then provides a review of the main 

findings l i nking unemployment to various negative consequences. The impact 

of unemployment is outl ined in terms of societal, fami ly ,  and individual 

consequences. 

Chapter Four outl ines in more detail the focus of this thesis and the research 

design util ised. Key psychological d imensions including meaning (affective 

connotation) , relative deprivation,  health , psychological anxiety, perceived 

social confl ict, and general and work values are discussed. Chapter Fou r then 

presents the multi-method research design util ised to investigate the meaning 

and impact of unemployment. Th is involved a pi lot study using a word 

association techn ique, a main study using quantitative questionnaires, and a 

second main study using semi-structured individual i nterviews and focus g roup 

discussions. Justification for the combination of quantitative and qualitative 

methods is provided. Briefly , quantitative methods were used to establ ish the 

sign ificance of key psychological dimensions, and qual itative methods were 

implemented to add depth to the main quantitative fi ndings (cf. Popay & 

Wil l iams, 1996) . 

Chapter Five presents the fi rst main  quantitative study, wh ich had two primary 

objectives: fi rst, to survey the psychological mean ing of employment status in  

different social g roups (employed and unemployed people) ;  second, to 

investigate whether inter-relationsh ips exist between employment status and 

affective connotation, relative deprivation, anxiety, perceived social conflict, and 

values (general and work values) . The resu lts of this study are structured into 

two parts . Part one presents multi- item results and compares the employed 
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and unemployed groups on each d imension . Part two investigates the inter

relationsh ips between each of the psychological dimensions. Concluding th is 

chapter is a discussion which l i nks key f ind ings to the academic l iteratu re. The 

f indings from this study contributed to the design of  the qual itative study. 

The qual itative study is presented in Chapter S ix. The main objective of th is  

study was to investigate unemployed people's accounts of  thei r situation and 

to further explore the meaning and impact of unemployment for this group. 

Twenty-six unemployed people took part i n  semi-structu red i ndividual 

i nterviews . From this group 21 participants then took part i n  one of th ree focus 

g roup discussions. Chapter Six presents the thematic analysis with in  two main 

sections, meaning and impact. This chapter closes with a d iscussion which 

relates the key f indings to previous research.  

Chapter Seven concludes the thesis with a discussion of the main f indings and 

conclusions from the two main stud ies. L imitations of this thesis and futu re 

research recommendations are also outl ined. Key conclusions are discussed 

in relation to trends in unemployment research and social policy. Overal l ,  th is 

thesis adds to academic knowledge of u nemployment in  New Zealand and 

voices the unemployed's accounts which , i n  spite of providing  rich i l lustrations 

of the meaning and impact of unemployment, are often ignored. 
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Chapter Two 

U nemployment in  New Zealand 

The fol lowing chapter sets the social context of this research. I t  is necessary 

to place a psychological i nvestigation of unemployment with in an account of 

the historical and social context in wh ich unemployment occurs. By exploring 

what has happened in the past, and the ci rcumstances leading to the present 

situation, an improved understanding of unemployment, its meaning, 

determinants, and impact, can be developed. Historical developments 

influence the meanings assigned to unemployment and how it is dealt with 

today. In Section One official pol icy in it iatives and publ ic conceptual isations 

of unemployment from the 1 840s to the 1 990s are examined. Section Two 

provides defin itions of who is  considered to be unemployed or employed. The 

defin itions presented are important as they show how unemployment is l inked 

to value- laden processes, which reflect social ideologies, particularly those 

emphasizing individual responsibi l i ty. Such ideologies are not new and reflect 

the re-emergence, in recent years, of ideas evident in the 1 800s. Concluding 

this chapter is a brief summary wh ich l inks the main h istorical themes identified 

in Section One to endeavours to define unemployment explored in Section 

Two. Through an investigation of how unemployment has been conceptual ised 

in the past, this chapter provides insights into why unemployment is 

conceptualised and addressed in specific ways in contemporary New Zealand 

society. 

2.1 Historical Context of U nemployment 

Periods of varying levels of unemployment and state intervention are evident 

f rom 1 840 to 1 998. This section briefly identifies significant events and policies 

within which understandings of the causes of unemployment and interventions 

for deal ing with i t  have emerged. This h istorical overview begins with the 
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development of, and responses to, unemployment from 1840 to 1929. Next, 

the development of unemployment rel ief and ful l  employment from 1930 to 

1967 is examined. Th ird,  the re-emergence of unemployment from 1968 to 

1983 is outl ined. This account leads to a discussion of social and economic 

restructuring from 1984 to 1 998, which has seen a resu rgence of ideas from 

late last century .  

2. 1 .  1 Unemployment from 1840 to the Beginning of the 1930s' Depression 

Unemployment has been a feature of New Zealand's h istory to varying degrees 

since annexation in 1840. In itial ly the New Zealand Company was responsible 

for the establ ishment of settlements in New Zealand (Rice, 1992) .  The 

Company wanted to use " immigration and speculative investment to establ ish 

colonies that recreated conservative, h ierarchical, and agrarian communities" 

(Cheyne, Q'Brien & Belgrave, 1997, p. 24) . Immigrants were lured by false 

promises of employment and. high wages. However, there was a critical 

shortage of employment and, as a resu lt, increasing levels of unemployment. 
. 

Immigrants were determined (even resorting to violence) to make the New 

Zealand Company keep its promise of work3• As a resu lt ,  the Company was 

reluctantly forced to establ ish a publ ic works pol icy. Although the work and 

pay conditions were poor and stigmatisation resulted (Mulengu,  1994) , this 

pol icy created a precedent for responding to unemployment which has 

re-emerged throughout New Zealand's h istory. 

During the 1840s and the 1860s the dominant social view was l iberal ism4• An 

individual and thei r family rather than the state were held responsible for 

3 

4 

1 0  

For a detai led account of unemployment i n  New Zealand du ring this 
period, see Mulengu,  1994. 

Liberal ism is a theoretical framework in which society is 
conceptualized as a mass of i ndividuals who are f ree to compete 
for the control of resources with in  a free market (For an 
extensive review of the h istorical development of  l iberal and neo
liberal ideologies, see Cockett, 1994) . 
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welfare. Unemployment was seen as one's own responsibi l ity because it was 

thought to result from an individual's inadequacies. S uch a view forms the 

basis of what is referred to as the principle of less el ig ib i l ity. This principle 

states that because unemployment is the individual's fault they are not entitled 

to the same f inancial resources as someone who is employed. I n itiatives 

establ ished under this principle such as work schemes are sti l l evident today. 

An unemployed person cou ld not obtain f inancial assistance g reater than those 

payments ach ieved by the lowest-paid labourers (Tennant, 1989). In  order to 

justify assistance some form of labour was requ i red . 

Against a background of increasing demands from settlers, ris ing levels of 

unemployment, and a recession, Vogel (Prime M in ister and Colon ial Treasu rer) 

i ntroduced the Publ ic Works and Immigration Bi l l  i n  1870 (Fraser, 1986; 

Thomson , 1998) . This bil l heralded a move to l ink immig ration to a national 

programme of publ ic work schemes. It is important to note the form of 

employment provided by Vogel was short-term, thus termed rel ief work 

(Mulengu, 1994) . Fol lowing the passing of this Act unemployment decl ined. 

After Vogel resigned Atkinson beca�e P rime Min ister. As part of reducing 

ris ing publ ic expenditu re, Atkinson's Government (a conservative government) 

cut the government's expenditure on publ ic works in 1878. This signifi cant 

reduction of funding led to a resurgence i n  unemployment against which the 

unemployed protested (R ice, 1992; Thomson , 1998) . I n  response to such 

protests the government further stigmatised the unemployed as undesi rable 

elements of New Zealand's society (Mulengu ,  1994) , and the publ ic works 

programme collapsed. 

Atkinson's Government init iated the classification of the unemployed into two 

groups, the deserving and undeserving. The deserving would accept any form 

of work and any rate of pay, whereas the undeserving would not work for pay 

under certain rates and were labelled as lazy dole bludgers who had fai led to 

make adequate provision for themselves and their fami l ies (Mulengu,  1994) . 

This distinction was central to the stigmatising of the unemployed by the 
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government and more affluent members of society (these issues wil l be furthe r  

explored in  the theoretical context of Chapter Th ree) . 

The effect of successive depressions from the 1 850s to the 1 880s, and the 

departu re of  many ski l led unemployed workers to Austral ia led to the election 

of a Liberal-Labour party in  1 890 (Fraser, 1 986) . The Liberal- Labou r  

Government (led by Bal lance) i njected a s ign ificant amount of state expenditu re 

into unemployment rel ief, in the form of state job creation ,  as part of the 

provision of social welfare policies (Thomson,  1 998) . It passed the Department 

of Labour Act in  1 891 , which led to the creation of a national employment 

agency which was also responsible for monitoring the incidence of 

unemployment. It is important to note that the department was clearly 

designed to cope with seasonal unemployment (Mulengu,  1 994) , and the 

government was sti l l  reluctant to accept responsibi l ity for f ind ing people work 

(Cheyne et al . ,  1 997) . This was sti l l  perceived to be primari ly an i ndividual 's 

responsibi l i ty i n  the ensuing years. 

During World War One ( 1 9 14- 1 91 8) a h igh proportion of New Zealand's 

workforce was mobil ised to f ight. The Bri tish Government had requisitioned 

New Zealand's primary products and as a result New Zealand enjoyed a 

financial boom and ful l  employment. At the end of the Imperial Requisit ion 

(1 920-1 921 ) , trade was resumed but there was a decl ine in  market p rices 

(Rice, 1 992) . As a resu lt, farmers increased thei r productivity and profitabil ity 

by using machinery. This meant that a h igh percentage of ru ral workers were 

rendered redundant and sought employment in  the towns. Unemployment 

again emerged as a serious problem and the state again resisted accepting 

responsibi l i ty for f inding  or creating work for the unemployed ( Rogers & Sharp, 

1 977) . 

2. 1.2 From Unemployment Relief to Full Employment (1930 to 1967) 

The Great Depression from the late 1 920s to the mid-1 930s saw 

unemployment rise to unprecedented levels (for an extensive review of the 
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1 930s depression see Robertson , 1 978 and Simpson , 1 990, 1 997) . Rogers 

and Sharp (1 977) present official statistics which show the rapid rise of 

unemployment. In  1 920 there were 4,000 unemployed men; i n  1 930 there 

were 22,000; in 1 931 55 ,000; in 1 932 the numbers had risen to 74,000, 

reaching 79,000 the following year. These f igures may have underestimated 

the extent of unemployment. As Member of Parl iament El izabeth McCombs 

argued at the time: 

Take, for i nstance, the question of unemployment. So far as 
that question is concerned the Government of th is country 
seems to have withd rawn into a kind of mental euthanasia. It 
sits there sublimely satisfied that al l is wel l .  . . .  The official f igures 
. . .  register eighty thousand unemployed. These f igures do not 
include women. If we include women and youths we f ind that 
the number is practically double; . . .  add to those the number of 
people who are in  employment but who are working only half 
time or part time, and earn ing no more than rel ief rates of pay, 
and we wi l l  f ind that they total practically as many as the total 
registered unemployed (New Zealand Parl iamentary Debates, 
1 933, p. 1 57) . 

As with previous governments, the United-Coal ition Government of 1 928 (led 

by Ward) continued to treat unemployment as a temporary phenomenon 

(Mulengu, 1 994) . The fiscal pOIi,?y proposed by Forbes for deal ing with the 

depression in the 1 930s was to reduce government expenditu re. This form of 

retrenchment affected business confidence and caused cutbacks in other 

sectors of the economy. These orthodox measures reduced the publ ic's 

spending power and increased business fai lu res and unemployment 

(Robertson, 1 978) . It is important to note that the United-Coal ition Government 

had the financial resou rces in the Consol idated Fund to create rel ief work for 

the unemployed but it was d irected by the ideology of self- rel iance (Rogers & 

Sharp, 1 977) . 

Mounting pressu re from the unemployed and the Labour Party forced the 

United-Coalition Government to pass the Unemployment Act of 1 930. Under 

the Act an Unemployment Fund and Unemployment Board were established. 
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The Unemployment Fund was raised from a special tax levied on adult  men 

and from the Consolidated Fund (Robertson,  1 978) . Rel ief payments to 

unemployed men were made on the condition that the individual was seekin g  

work (the deserving poor). No provisions were made with in the Act for 

unemployed women and Maori (Rogers & Sharp, 1 977) . The main princip le 

Forbes sought to apply was 'No pay without work'. A series of schemes was 

developed to provide work th rough local bodies, in forestry and other publ ic 

work projects (Sharp, 1 975) . The number of unemployed cl imbed steadi ly and 

with it the difficu lty of finding rel ief work increased . The stresses caused by the 

depression drove many of the unemployed i nto despair (Simpson , 1 990, 1 997) , 

and in  1 932 led to rioting in Auckland, Wel l ington, and Dunedin (Robertson , 

1 978) . Figure 1 presents a photograph of the Cuba Street R iots in  Well ington . 

By 1 933 the government had to abandon its 'No pay without work' pol icy and 

introduced a sustenance allowance. This was the fi rst government funded 

unemployment benefit in  New Zealand.  

During the G reat Depression , or what was termed the sugarbag years, the 

general publ ic had gained an awareness that unemployment was not caused 

by individual inadequacies, but by the retrenchment policies of the state and 

wider economic factors (Robertson, 1 978; S impson , 1 990) . The public cal led 

for a more humane approach to deal ing with unemployment where the 

wel l-being of the individual, fami ly, and commun ity was taken into account. 

In the 1 935 e lection Labour (led by Savage) defeated the United-Coalit ion 

Government. Th is Labour Government consisted of urban and working class 

MPs. Its landslide victory reflected the general publ ic's disl ike of the Coalition's 

retrenchment measures, and support for policies insulating New Zealand from 

overseas economic pressures, and for the provision of social welfare (Sh i rley, 

Easton,  Briar & Chatterjee, 1 990; Simpson, 1 990) . 

The Labour  Government introduced moderate social ist policies, wh ich gave the 

state a strong interventionist role. Labou r proposed a Keynesian approach , 
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Figure 1 .  The Cuba Street Riots in Wel l ington, May 1932. 

Sou rce : 

Note. 

New Zealand Free Lance. (May 1932). Rioting unemployed 
workers being dispersed by police ( Ref No. 1 /2-101 110; G) .  
Well i ngton, New Zealand. 

a Permission has been obtained from the Alexander Turnbu l l  L ibrary, National 
Library of New Zealand . This image is protected with strict copyright 
restrictions, and may not be further reproduced without written permission from 
the Alexander Turnbull Library. 
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which stimulated economic growth and encou raged the development and 

diversification of secondary industries to produce a balanced economy (Rogers 

& Sharp, 1 977; Shi rley et al . ,  1 990; S impson , 1 990) . After taking office the 

government immediately implemented measures to improve the standard of 

l iving for all New Zealanders and to create employment. It abolished rel ief 

work by transferring unemployed men to publ ic works and state housing 

projects at normal wage rates. Those individuals who were unable to work 

received an increase in their sustenance al lowance. These two pOl icies n ot 

only provided short-term relief but ful l -time employment at standard rates of 

pay (Rogers & Sharp, 1 977) . The Labou r Government had undermined the 

principle of less el igibi l ity which had been a central aspect of unemployment 

policy since the 1 840s. One important development that epitomized th is move 

was the introduction of the Social Security Act of 1 938 (Robertson , 1 978; 

Sharp, 1 975 ; Simpson , 1 990; Trl in ,  1 977 ) .  

The Social Security Act stemmed from Labou r's concern for all New 

Zealanders and for the redistribution of wealth in society. The Social Security 

Scheme was based on the ideology that every New Zealand citizen was 

entitled to the social provision of wel l-being (for example: a publ ic health 

system, adequate l iving standards, and full employment; Sh i rley et al . ,  1 990), 

and to be shielded from the effects of unemployment, incapacity, and old age. 

It included a pol icy of ful l  employment and the right to work. 

[The Ac� emphasised the maintenance of a healthy community 
where all New Zealanders may l ive a healthy and productive l ife. 
Health was not l imited to treatment of the sick, but rather the 
creation of a social and economic envi ronment in  which 
individuals might l ive healthy and productive l ives (Shirley et al . ,  
1 990, p. 24) . 

The Social Security Act introduced sickness benefits, emergency benefits that 

were payable in  special cases of hardship, and a National Superannuation 

Scheme. The object of the Act was to provide economic stabil ity and remove 

the general publ ic's fears that what had happened du ring the depression might 
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recur. All New Zealanders came under the u mbrella of the welfare state, from 

the cradle to the g rave (Rogers & S harp , 1 977; Trl in ,  1 977) . 

After the 1 938 election Labour 's f inancial balance had reduced sign ificantly and 

it had to adopt a policy of exchange control and import selection (Rogers & 

Sharp, 1 977) . However, World War Two made it easier for Labour to adopt a 

siege economy, which helped the government exercise a high level of control 

(Mu lengu, 1 994; Rice, 1 992) . The war had made it possible for Labour  to 

attain full employment as many of the unemployed volunteered for mi l itary 

service or were absorbed into industry. 

Although Labour was voted out of off ice in 1 949, a full employment pol i cy was 

fi rmly entrenched in New Zealand social policy up until 1 967. With i ts low 

levels of unemployment New Zealand was identified internationally as being 

one of the leading welfare states in  the world (Shi rley et al . ,  1 990) . 

2. 1 .3  The Re-emergence of Unemployment (1968 to 1983) 

New Zealand's economy became closed to maintain its fu l l  employment 

policies. Agricultural exports (mi lk, butter, cheese, meat, and wool) were New 

Zealand's primary sour�e of overseas revenue,  and were being  sold almost 

exclusively to Britain .  From 1 973 New Zealand's exports to the United 

Kingdom began to decline as a consequence of Britain entering the Eu ropean 

Economic Community (EEC) (Sh i rley et al . ,  1 990) . This meant that New 

Zealand was forced to substantially readjust the economy (Cheyne et al . ,  

1 997) . As a resu lt of this, and a world recession , registered unemployed i n  

New Zealand increased from 3 1 2  i n  1 960, to 2,894 in  1 975, to 50, 1 36 i n  1 984 

(Statistics New Zealand, 1 996) . 

R is ing unemployment levels, decl in ing employment opportun it ies if I the private 

sector, and publ ic opinion forced the Nat ional Government (led by Mu ldoon) to 

implement job creation schemes (Mulengu,  1 994) . Sh i rley and colleagues 

argue that these schemes "were frequently i l l -conceived, expensive, and often 
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poorly managed" (1 990, p .  30) . The schemes focused on attempts to correct 

perceived individual l imitations instead of providing the unemployed with 

train ing and ski l ls that could have enabled them to obtain a job. By this time 

the National Government had begun to distance itself from the unemployment 

problem by rationalising it. The Government argued that unemployment 

resulted not from a lack of job opportunities, but from the unemployed's lack 

of appropriate skil ls and work experience (Mu lengu , 1 994) . This reflected the 

return of the notion of individual responsibi l ity. 

The re-emergence of neo-l iberal ideology cou ld be seen in media reports and 

the general publ ic's perceptions of the unemployed as "work-shy . . .  dole 

bludgers" who "don't want to work" (Dasler, 1 982, p. 20) . Such victim blaming 

continued to grow despite evidence of a lack of jobs in the labour  market 

(Mulengu, 1 994) .  

What differentiated National 's response to unemployment from that o f  previous 

governments was that the job creation schemes no longer had the creation of 

permanent employment in the public sector as the i r  primary goal . National had 

tightened up el ig ibi l ity requi rements in accordance with the principle of less 

el ig ibi l ity and maintained the attitude that some of the unemployed were less 

deserving than others (Cheyne et al . ,  1 997) . I n  sum, National viewed 

unemployment as a useful weapon to discipl ine trade unions, to keep wages 

down , and to secure increased efficiency and productivity f rom the work force 

(Mu lengu , 1 994) . 

2. 1 .4 Social and Economic Restructuring (1984 to 1998) 

A snap election in  1 984 saw the replacement of the Mu ldoon National 

Government by the Lange Labour  Government. The New Zealand publ ic 

expected Labou r to preserve and extend the existing job creation scheme:.s. 

I nstead Labour inaugu rated a dramatic programme of economic reform which 

was based on the premise that Mu ldoon's economic management had brought 
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the country to economic ru i n  (Cheyne et al . ,  1 997) . Roger Douglas, M in ister 

of Finance, abandoned interventionist policies in  favour of a neo- l iberal model 

based on the belief that the free market would redress existing economic 

problems, including unemployment. The economy was opened to the 

international market and almost al l  government support for industry and 

agriculture was removed for the first t ime since the 1 930s (Sh i rley et  a l . ,  1 990) . 

Unemployment continued to rise, from 38,41 9 in 1 985 to 63,922 in  1 987, 

cl imbing to 1 23,565 in  1 989, and reach ing 1 39,625 the fol lowing  year (Statistics 

New Zealand, 1 996) . Labour contin ued the shift in explanations for the cause 

of unemployment away from structu ral and economic determinants to ind ividual 

i nadequacies. Although the rate of unemployment had increased, the 

government did not accept responsibi l ity. Unemployment had been redefined 

as an outcome of an individual's fai l u re to successful ly compete in the labou r  

market. In  addition, a dominant group of Labour min isters appeared to accept 

Treasury's view that the fai l u re to obtain employment was a resu lt of low ski l l  

levels and motivation (Shi rley et al . ,  1 990). Labour had clearly shifted pol icy 

responses to unemployment f rom job creation to cheaper alternatives such as 

ACCESS Training Schemes (see Ferguson & Mi l ler, 1 9835) and targeted 

benefits (Cheyne et al. ,  1 997). 

In the 1 990 general election a landsl ide victory for National showed the publ ic's 

rejection of Douglas's pol icies, commonly referred to as Rogernomics (Cheyne 

et al . ,  1 997) . Unemployment was h igh and the economic recovery had not 

eventuated. National, led by Bolger, continued the market-reform process 

i n itiated by Labou r  (James, 1 992) . This involved dismantl ing the welfare state. 

I n  April 1 991 M rs Jenny Sh ipley, then Min ister of Social Welfare, announced 

benefit cuts in response to a perceived fiscal crisis. The benefit for a s ing le 
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unemployed person aged between 20 to 24 years was cut from $1 43.57 to 

$1 08.1 7 per week (Cheyne et al . ,  1 997) . 

The benefit cuts were p remised on two arguments. First, the cuts were 

considered a necessary means of reducing people's dependence on the state. 

Shifting the emphasis from social welfare to income support paralleled 

National 's neo-l iberal ph ilosophy that poverty and unemployment were caused 

by individual rather than societal fai l u re. By reducing income support, the 

government argued, there would be more incentives to join the workforce and 

people would become more self-rel iant (Cheyne et al . ,  1 997) . Reflecting  the 

earl ier l i beral p rinciple of less el igibi l ity, National claimed that a gap needed to 

be maintained between benefit levels and wage rates. Mrs Shipley stated: 

. . .  we consider that current [benefi� rates are too high in relation 
to what can be earned in the workforce, and that they act as a 
barrier  to self-help. For too many there is too little financial 
reward for the i r  efforts to support themselves. It is critical that 
the i ncentives be improved. It is therefore important to set 
benefit rates, especially for those who have the best chance for 
f inding work, at a level which encourages them to compete for 
work opportun ities (Campbel l ,  1 991 , cited in Cheyne et al . ,  1 997, 
p.  1 83) . 

The outcome of such th inking was to reduce benefit levels rather than to 

increase basic wage rates . 

This statement also summarises the second argument, namely that i ndividuals 

should take responsib i l ity for themselves and their fami l ies, and not rely on the 

welfare state. M rs Sh ip ley acknowledged that a safety net was required (for 

the deserving poor) but the individual and the family must take responsibi l i ty. 

She stated : 

The Government reaffi rms its commitment to protect those who 
are unable to protect themselves. I t  will provide sufficient 
assistance to maintain individuals and fami l ies in the dai ly 
essentials of food, clothing, power and housing at a decent level. 
Assistance wil l  be closely targeted on genu ine need and people 
will be expected to support themselves when they have the 
abil ity to do so (Sh ipley, 1 991 , p .  1 3) .  
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The impact of benefit cuts was further exacerbated by the introduction of 

market rentals for state housing. As a resu lt of su'ch developments the majority 

of the unemployed have no discretionary income and l ive in relative poverty 

(Stephens & Waldegrave, 1 997) . 

The state's wi l l i ngness to continue down the path of privatisation , deregul at ion 

and user pay charges, and its increased emphasis on i ndividual responsibi l ity 

were shown in M rs Shipley's address to Parl iament which introduced The Code 

of Social and Family Responsibility: 

[This code is based on] six key social pol icy principles . . . f irstly, 
that everyone has a responsibi l ity to themselves, to their 
commun ity, to other taxpayers ,  and to society; secondly, that 
taking part in  paid work underpins economic independence; 
th i rdly, that work expectations and income support obligations 
should be l inked to a person 's capacity and abi l ity to work; 
fou rthly ,  that Government social assistance must be designed to 
encourage people to help themselves; fifth ly, that Government 
assistance should focus resources on those most in need; and, 
lastly, that Government social services wi l l  work to strengthen 
fami l ies (New Zealand Parl iamentary Debates, 1 998, p.  6494) . 

This attempt to gather publ ic support for conservative policies optimises recent 

changes in  social and employment pol icy reflecting the continued emphasis on 

individual responsibi l ity. The burden of responsibi l ity is placed on the ind iv idual 

by tighten ing up el igibi l ity for assistance, i n  o rder to reduce state dependency.  

However, th is approach does not address the causes of  unemployment outside 

an individual's control . Accordingly, benefit cuts and the 26-week stand down 

for Income Support, which were i ntroduced on the premise that they would act 

as work incentives and reduce unemployment, have fai led. 

The fail u re of these policies is reflected in  the perSistence of h igh  

unemployment. The New Zealand government measu res unemployment in  

fou r sl ightly different ways with the New Zealand Census, Household Labou r  

Force Survey (HLFS) , the New Zealand Employment Service (NZES) , and the 

New Zealand Income Support Service (NZ ISS)  statistics (Section 2.2 wil l  defin e  

who are the unemployed) . First, the Census i s  a five-yearly count of everyone 
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i n  New Zealand. The 1 996 Census undertaken in March recorded 1 36,506 

(5 . 1  %) people as unemployed (Statistics New Zealand, 1 998b) . Second,  the 

H LFS,  a quarterly sample survey, recorded the official unemployment rate as 

1 1 9,300 (6.6%) and the total number of jobless as 1 94, 1 00 in  the September 

quarter, 1 997 (Statistics New Zealand, 1 998c) . Th i rd, NZES statistics recorded 

a nation-wide total of 1 87,582 registered unemployed (Statistics New Zealand, 

1 998b) . Final ly, NZISS's recorded for the 1 997 f inancial year 1 40,628 

unemployed and 1 1 ,567 people who received the train ing benefit (Department 

of Social Welfare, 1 997; People who received a train ing benefit were not 

i ncluded in  the unemployment f igures) . The above figures highl ight that 

unemployment in  New Zealand has recently reached unprecedented levels. 

The neo-l iberal expectation that the market wi l l  provide has not been fulfi l led. 

Rather, recent government pol icies have led to unemployed people l iv ing in  

adverse conditions and to increased social i nequal i ty between the rich and 

poor (Ki ro & St John,  1 997) . Because the benefit levels are so low the danger  

is that the unemployed wil l be  unable to  change their  situation and wil l be  

imprisoned with in a poverty trap. A widening gap o f  income inequal ity exists 

between different social groups and may resu lt in i ncreased social ·confl ict 

(Cheyne et al . ,  1 997; Kawachi & Kennedy, 1 997; Wi lkinson et al . ,  1 998; 

Woodward & Kawachi, 1 998). This may be reflected in the Hawke's Bay 

where reported crime increased from 27,966 in 1 996 to 28,785 in  1 997 (Pol ice 

N ational Headquarters, 1 999) . 

2.2 Who is Considered Unemployed 

Official defin itions of who is considered to be unemployed are important as 

they form the basis of in itiatives for deal ing with unemployment and assessing 

its extent and impact. Leitch points out that historically the meaning of 

u nemployment has changed: 

The word unemployment was first used in the sixteenth centu ry 
to describe the state of objects which were not being put to use. 
By the seventeenth century, the meaning had been extended to 
include people as well as objects. This was done, however, only 
in  the sense of people who were not doing anything at the time 
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in question rather than of those who had no work to do. Both 
the reaper and his scythe rest ing on a haystack at l unch t ime 
could ,  therefore, have been described as unemployed. By the 
end of the seventeenth century,  unemployment had appeared in 
its modern sense as denoting the state of not working because 
there was no work to do. The earl ier defin ition of unemployment 
as voluntary idleness has l ingered on in  New Zealand. Th is 
distinction between those who choose not to work, (the dole 
bludgers) , and those who have no work to do (the victims) is 
blurred in  the process (1 990, pp .  27-28) . 

This account of the meaning of the word unemployment highl ights its h istorical 

specificity, and how notions of deserving (victims) and undeserving (dole 

bludgers) are often evident i n  contemporary understandings. 

Questions about who is considered to be unemployed and how to measu re 

unemployment in New Zealand are controversial and complex (Pernice, 1 992) . 

F rom a psychological standpOint, various researchers have used d ifferent 

defin itions for unemployment (Feather, 1 990; Jahoda, 1 982; Kelvin & Jarrett, 

1 985 ; Warr, 1 987) . Most psychological research on unemployment has uti l ised 

a bureaucratic  defin ition (Pernice, 1 992; for a discuss ion of other psychological 

definitions see Kelvin & Jarrett, 1 985) .  A bu reaucratic definit ion specifies 

certain criteria by wh ich people are classif ied as being unemployed (Kelvin & 

Jarrett, 1 985) .  These criteria general ly include not being in paid work, but 

actively seeking and immediately avai lable for paid employment, as well as 

being registered as unemployed, and thereby entitled to a benefit. Th is type 

of definit ion is used by the New Zealand Government in fou r s l ightly d ifferent 

ways, which result in different estimates in the extent of unemployment. 

F i rst, the Census and the HLFS def ine an i nd ividual as unemployed if they are 

not i n  paid employment, are actively seeking  work (for example approaching 

employers and employment agencies) , and are avai lable to start work 

immediately (Prime Min isterial Task Force on Employment, 1 994) . Second,  the 

HLFS also includes a broader measure of u nemployment cal led job lessness, 

which includes "people who want work but are not immediately avai lable to 

take a job or  who are not actively seeking  work" (Prime Ministerial Task Force 
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on Employment, 1 994, p.  1 0) .  This defin ition is derived from the standard 

defin ition proposed by the International Labour Organisation so that 

international comparisons can be made between different OECD (Organ isation 

for Economic Cooperation and Development) countries. Third, the NZES 

records the registered unemployed as "those who have registered with NZES 

as unemployed and seeking work" (Prime Min isterial Task Force on 

Employment, 1 994, p. 1 0) .  Final ly, the NZISS records the number of people 

who receive the unemployment benefit. Those people who are not.considered 

to be in the labou r force, or unemployed are: primary caregivers, reti red 

people, students (over the age of 1 5  years, at school or enrol led in tertiary 

institutions) , and people not in paid work or seeking work (Prime Ministerial 

Task Force on Employment, 1 994) .  These bu reaucratic definitions are 

somewhat arbitrary and are primari ly admin istrative tools (Prime Min isterial 

Task Force on Employment, 1 994) based on political criteria as to who should 

be entitled to a benefit (according to the principle of less el igibi l ity) . 

As stated above most New Zealand research investigating unemployment has 

uti l ised a bureaucratic definit ion, where the unemployed participants are 

registered with NZES (Pernice, 1 992) . However, there are a number of 

individuals who are excluded by such definitions. An unemployed person who 

becomes discouraged and stops actively search ing for work wi l l be counted as 

not in the labour force, rather than being unemployed, even though they may 

regard themselves as being unemployed (Kelvin & Jarrett, 1 985) . Another 

example is an individual who leaves their employment on thei r own accord and 

who has to stand down (for up to six weeks) before being able to apply for the 

unemployment benefit (Anonymous NZISS, Personal Communication , January 

20, 1 998) . Such a person is not included in the unemployment statistics. 

Furthermore, a person attending a state-run train ing scheme for the 

unemployed is not counted as being unemployed but as being in  train ing. 

Al l of the above definitions overlap in some way and are relevant to the 

particular ci rcumstances for which they were devised. However, they do not 
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fu l ly capture the phenomenon of unemployment (Kelvin & Jarrett, 1 985) . 

Jahoda prefers a social-psychological position where "al l  who have not got a 

job but wou ld l ike to have one or who when they have no job are dependent 

on some financial support from whatever source for their l ive l ihood"  ( 1 982 , p. 

1 3) are defined as unemployed. The defin ition used for the unemployed in  th is 

thesis fol lows Jahoda and includes those aged between 1 6  to 60 years. 

A relevant question at this pOint might be how voluntary work fits into such a 

defin ition . Jahoda (1 982) observes that work and employment are often used 

interchangeably and proposes that unemployment should be contrasted with 

employment, not with work. Therefore differences between the two terms 

should be h ighl ighted (Jahoda, 1 982; Warr, 1 987) . Correspondingly, Warr 

(1 987) argues that work can take many forms. These forms can be both i n  

and outside paid employment. Warr defines work as "an activity d i rected to 

valued goals beyond enjoyment of the activity itself" .  These activities can vary 

from a "momentary exertion" in a short space of time or to activities that can 

be sustained over a very long time. These "sustained" activities are l inked to 

a " network of social roles and institutions" ( 1 987, p.  57). 

I n  contrast to definitions of work, Feather ( 1 990) , Jahoda (1 982) ,  and Warr 

( 1 987) define employment as work that i nvolves a contractual relationshi p  

between the employee and the employer, i n  which there i s  a n  exchange of 

economic (material) rewards for labour. D rawing on this defin ition of 

employment a person can be defined as unemployed because they are not i n  

paid employment even though they may undertake volunteer work. Th is 

defin ition although l imited was adopted for the employed group and was 

extended to include people who were self-employed . 

The previous sections of this chapter have traced the main h istorical 

developments relating to unemployment in New Zealand . Generally, the fou r  

periods reflect the establ ishment of notions of individual responsib i l ity, a shift 

to a focus on social and economic factors, and the resu rgence of emphasis on 
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the individual at the present time. This history reveals a clash between notions 

of individual and communal responsibil ity. 

The principle of less eligibi l ity, according to which the unemployed are 

differentiated between those who are deserving and those who are 

undeserving of assistance, is entrenched in p resent government in itiatives. 

The policies of the fi rst Labour Government reflect a shift f rom the traditional 

bel ief that unemployment was the individual 's  fault to the belief that 

unemployment was caused by market forces. Labou r's policy initiatives were 

aimed at allowing the unemployed to have dignity and access to ful l -time 

employment. Over the last two decades such pol icies have been undermined 

by successive governments who have adopted monetarist f ree market pOl icies. 

Today, the National Government continues to argue that the individual should 

take increased responsibi l ity for their employment, health , and reti rement 

(neo-liberal ideology) , with minimal state intervention .  Th is shift in policy has 

meant a more impoverished life for the unemployed. Benefit cuts and the 
, 

tighten ing up of el igibi l ity for a benefit have increased the extent of poverty 

within New Zealand (Ki ro & St John, 1 997; Stephens & Waldegrave, 1 997) . 

The continuation of existing pol icies is l ikely to reinforce this trend, with 

consequent differentials in wel l -being for the individual ,  their famil ies, and the 

community as a whole (Cheyne et al . ,  1 997) . 

The present chapter reviewed two competing explanations, individualism and 

communal responsibil ity, which have dominated political and academic 

discussions in  New Zealand. These explanations influence New Zealanders'  

perceptions of the causes, meaning, and impact of unemployment. Now that 

the h istorical context of unemployment in New Zealand has been established, 

there is a need to situate the present investigation with in  the international 

unemployment l iteratu re. The following chapter explores psychological 

approaches used in unemployment research. 
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Chapter Th ree 

U nemployment : Theory and Research 

The purpose of this chapter is th ree-fold: fi rst, to review major approaches to 

unemployment research, which inform the present thesis; second, to present 

evidence on the impact of unemployment; and third, to set the theoretical 

context for the research aim outl ined in Chapter Four. As demonstrated in the 

previous chapter, the level of unemployment is h istorically variable. S ince the 

1 930s international research into unemployment has been di rectly related to 

its prevalence in a given society (Feather, 1 997) . Research has primari ly been 

conducted during periods of h igh unemployment to establ ish its effects and 

impact (Furnham & Lewis, 1 986) . I nternational interest in unemployment 

research subsided during a period of economic prosperity, f rom the 1 940s 

through to the late 1 960s (Kelvin ,  1 984) .  The re-emergence of h igh levels of 

unemployment i n  the 1 970s sparked renewed research interest in the 1 980s. 

Owing to the l imited amount of research conducted from the 1 940s to the late 

1 960s, researchers in the 1 970s and early 1 980s in it ial ly adopted approaches 

developed in the 1 930s. Subsequently these earl ier models have been revised 

in the l ight of empi rical f indings and wider shifts in psychological theory. In  

addition new approaches have been p roposed . This chapter critically reviews 

the foci , strengths, and l imitations of the major psychological approaches to 

unemployment. Beginn ing with the 1 930s, particular attention is given to 

Eisenberg and Lazarsfeld's (1 938) inf luential stage approach. Next, the focus 

sh ifts to approaches guiding research from the 1 9705. Three approaches wil l 

be outl ined: the social-envi ronmental ; agency restriction ;  and the social

cogn itive. These sections lead to a review of the evidence on the impact of 

unemployment. 
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3.1 Research undertaken in the 1 9305 

It may be tempting to discount research undertaken during the G reat 

Depression on the g rounds that it was conducted so long ago. H owever, 

1 930s research has provided rich insights into the effects of unemployment that 

are sti l l applicable today. Studies conducted in the 1 930s have been an 

important source of ideas "about the functions of work and employment and 

about the economic and psychological factors that underl ie the negative effects 

that unemployment can have" (Feather, 1 990, p. 1 0) .  Research conducted i n  

the 1 930s has shaped the focus of unemployment research over the last two 

decades and is therefore worthy of consideration . 

Research conducted in the 1 930s was init iated to explore the effects of 

unemployment. Two researchers, Bakke ( 1 933) and Jahoda ( 1 942 , 1 979, 

1 981 , 1 982; Jahoda et al . ,  1 933/1 972) , are often identified as key figures i n  

establ ish ing unemployment research . Both o f  these researchers emphasised 

the importance of pre-unemployment conditions and provided extensive 

accounts of the effects of unemployment on specific communities (Fryer & 

Payne, 1 986) . Bakke and Jahoda wanted to complement the l imited official 

statistical i nformation, with numerical data, and qualitative understandings of 

the impact of unemployment. 

Bakke ( 1 933, 1 940a, 1 940b) conducted two influential field studies. In the f irst 

study (1 933; 1 940a) he investigated the effects of unemployment on 

working-class men and their  fami l ies in  Greenwich , London. The second, a 

longitudinal study ( 1 940b) , investigated the effects of two factory closu res i n  

New Haven , Connecticut. I n  both of these studies Bakke uti l ised a 

multi-method design combining quantitative and qual itative techniques (see 

Chapter Four) .  Structured individual interviews, participant observations, time 

diaries, publ ic document. analyses, and questionnaires were used . 

Bakke's ( 1 940a; 1 940b) research , extensively reviewed by O'Brien ( 1 985) , 

revealed that unemployed men were not idle as had previously been assumed. 
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Most men continued to fu lf i l their time in a meaningful way, by continu ing to 

search for a job. Bakke noted that over time many of the men became 

discou raged and exhausted, and that they experienced a reduction in  

self-confidence and social contact as a result of  unemployment. These factors 

were in turn l inked to the negative impact of unemployment on mental health, 

motivation ,  and self-esteem. He also found that many of the men and thei r 

fami l ies became somewhat resi l ient and developed ways of coping with the 

negative consequences of unemployment. One factor identified as moderating 

the negative effects of unemployment was the existence of family and social 

support. In these early studies Bakke emphasised the influence of 

psychological and situational factors. Particular emphasis was placed on the 

role of previous employment experiences and poverty, as possible explanations 

for variations in the severity of the consequences of unemployment. He 

concluded that "the long arm of income, as i t  places people almost 

automatically with in  certain fields of possible achievement, is a factor 

constantly to be reckoned with. I ncome, steadiness of income, ski l l ,  education,  

al l of these are the h igh fences wh ich surround the fields" ( 1 933, p. 45) .  

This theme of f inancial hardsh ip continued i n  the work of Jahoda, Lazarsfeld, 

and Zeisel (1 933/1 972). These authors in itiated their  research with a study of 

a vil lage just outside Vienna cal led Marienthal. Marienthal contained one, 

texti le plant whose closure caused mass unemployment in the vil lage. After 

the closure, Jahoda and col leagues investigated the social and psycholog ical 

fabric of the community, using an extensive array of what are commonly 

referred to as quantitative and qual itative techniques (Jahoda et al . ,  

1 933/1 972). Thei r main f indings were that unemployment was quite distinct 

f rom having increased leisure time. Unemployment was found to lead to 

decreased social contact, and the disintegration of time and family structu res. 

Generally, a situation of helplessness (cf. Seligman , 1 975) occu rred which 

adversely affected social relationships. These researchers also found that 

income levels , previous l ife experience, hardiness, and the existence of social 
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support were sign ificant factors in determin ing the severity of the impact of 

unemployment (Jahoda, 1 979) . 

The Marienthal study provided evidence for four categories of attitudes wh ich 

resulted from unemployment: "unbroken , resigned, apathetic, and in despai r" 

(Jahoda et al . ,  1 933/1 972, p. 8 1 ) .  Jahoda and col leagues argued that these 

attitudes were ordered sequentially on a continuum that cou ld be used to 

predict when a family would suffer additional negative effects. A downward 

sh ift along the continuum was said to be d irectly related to a reduction i n  

income. Jahoda proposed that apathy and despai r were "probably but two 

different stages of a process of psycholog ical deterioration that runs paral lel to 

the narrowing of economic resou rces and the wear and tear on personal 

belongings. At the end of this process l ies ru in  and despai r" (Jahoda et al . ,  

1 933/1 972, p .  87) . 

After Marienthal , Jahoda conducted a second study, i n  1 938, of 400 

unemployed miners in Monmouthsh i re in Wales ( 1 942 , 1 987) . With in this 

community in itiatives were implemented to address the f inancial consequences 

of unemployment. The miners were encou raged to join a Subsistence 

Production Society (S .P .S .) where they p roduced goods to supplement thei r 

l iving. As with the Marienthal study, Jahoda found that most of the men were 

resigned to the idea that they would not be able  to obtain future employment. 

However, in contrast to Marienthal , "noth ing worse than resignation was found"  

(Jahoda, 1 987, p .  1 3) .  Jahoda attributed the lower levels o f  negative 

consequences to the generous unemployment allowance miners received and 

to the S .P .S .  These in it iatives p rovided the miners with a higher standard of 

l iving, possibly some discretionary i ncome,  and d i rect social i nteraction. Th is 

study provided evidence for the benefit of d i rect interventions aimed at 

providing material and psychological resou rces as a means of minimis ing the 

impact of unemployment. 
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The Marienthal study has been identified as a seminal step in unemployment 

research .  I t has been described as "un ique for its t ime" and exemplifying "what 

can be achieved " (Feather, 1 990, p .  1 0) i n  academic research. Both Bakke 

and Jahoda were pioneers in provid ing extensive accounts of the effects of 

unemployment on individuals, their famil ies, and communities. Key findings 

include the character of individual and social consequences, and the 

importance of people's subjective understandings and material ci rcumstances. 

The categories or stages identified by Jahoda were subsequently explored in  

Eisenberg and Lazarsfeld's ( 1 938) review, which resulted in the development 

of a three-stage account of unemployment. This model has been influential in 

shaping unemployment research to th is day. 

3. 1. 1 Stage Approach 

I n  the 1 930s the dominant notion postu lated by researchers was that an 

individual's psychological wel l-being progressively deteriorated through a 

number of stages or phases in response to becoming unemployed. The most 

influential notion of psychological responses to unemployment was Eisenberg 

and Lazarsfeld's (1 938) Stage Model. Eisenberg and Lazarsfeld reviewed 

European and North American research on unemployment, published from 

1 930 to 1 938, and found several common stages that people experienced after 

becoming unemployed . Individuals were said in itially to experience a stage of 

shock, which was followed by an optimistic job hunt. If they were unsuccessful 

at f inding employment a second stage of pessimism leading to distress 

occurred. The final stage involved the fatal istic adaptation to being 

unemployed. 

E isenberg and Lazarsfeld had not identified a theory of unemployment but a 

framework for describing the psychological deterioration often accompanying 

unemployment. Progression through the th ree stages was assumed to occur 

as the length of unemployment increased (Feather, 1 990) .  A number of stage 

accounts proposing different stages of unemployment have been proposed in 
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the ensuing years (Hopson & Adams, 1 976, cited in  Hayes & Nutman , 1 981 ; 

Kaufman , 1 982) . Empirical studies from the 1 930s, 1 970s, and 1 980s have 

supported the notion that a person progresses th rough a sequence of stages 

after becoming unemployed (Hayes & Nutman , 1 981 ; Jahoda et al . ,  1 933/1 972; 

Kelvin & Jarrett, 1 985; Swinburne, 1 981 ) .  

One important aspect of Eisenberg and Lazarsfeld's fi nd ings, which i s  often 

given less emphasis but has been supported by empi rical research , is that 

individual d ifferences moderate the impact of unemployment. The importance 

of these d ifferences is that they are thought to i nfluence the amount of t ime 

spent at each stage. Most researchers do n ot identify specific durations for 

each stage because individual d ifferences wi l l  i mpact on when and i n  what 

order the stages occur (Danie l ,  1 974; H il l , 1 977; Jahoda et al . ,  1 933/1 972; 

S infield, 1 981 ; Stokes & Cochrane, 1 984) . 

In  support of the stage approach , Warr and Jackson (1 984) found signif icant 

associations between th ree health change measures (general ,  psychological , 

and physical health) and length of unemployment. The fastest deteriorat ion 

was reported six months after an individual 's  u nemployment had begun , after 

which a l evel l ing-off occu rred. Epidemiological studies have establ ished a 

relationsh ip  between long-term unemployment and h igh levels of psychological 

distress (Fryer, 1 985) . A study undertaken by P latt and Kre itman found levels 

of attem pted suicide were related to the duration of unemployment i n  

Edinburgh .  The main pattern which emerged was a "h igh rate associated with 

the in i tial shock, an improvement during the subsequent more optimistic phase, 

and progressively worsening rates during the latter stages of pessimtsm and 

fatal ism" ( 1 985, p.  1 22) .  

Other studies have been less supportive of the stage account (Kelvin & Jarrett, 

1 985) .  A series of longitudinal investigations by Winefield and col leagues 

(1 993) examined the relationship  between psychological health and du ration 

of unemployment in a sample of more than 3,000 Austral ian school-leavers, 
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over a ten-year period (1 980 to 1 989) . Winefield and associates ( 1 993) argue 

that the stage approach may be more applicable to mature people than 

adolescent school leavers, as the stage approach focuses on reactions to job 

loss and the processes involved in adaptation during unemployment. This 

approach does not explain the psychological impact of unemployment for those 

such as school leavers who have never had a job. 

A number of longitudinal studies comparing employed and unemployed g roups 

have also investigated the relationsh ip between unemployment duration and 

affective reactions. The results are somewhat contradictory. Warr, Jackson, 

and Banks ( 1 982) found no general relationship between duration of 

unemployment and affective reactions. However, long-term unemployment was 

associated with lower psychological distress. Another study undertaken by 

Feather and O'Brien ( 1 986) explored the psycholog ical health of the 

unemployed over time. They identified increases in depressive affect, but 

argued there was no  evidence of apathy, fatalism, or adaptation to being 

unemployed. However, they did f ind decreases in perceived competence, l ife 

satisfaction , and activity levels. 

There is both confi rmatory and contradictory evidence for the stage approach. 

Conceptual contradictions and l imitations of th is approach have been identified 

by a number of researchers (Ezzy, 1 993; Feather, 1 990; Fryer, 1 985; Fryer & 

Payne, 1 986; Kelvin & Jarrett , 1 985) .  After provid ing a detailed review of the 

stage approach Fryer concludes that it is "conceptual ly" and "methodological ly 

flawed" ( 1 985, p. 271 ) .  Fryer and others argue that the nature of each stage, 

the criteria used to distinguish each stage, and the number and length of the 

stages have not been agreed on. F ineman proposes that it is " unclear whether 

the unemployed experience moving i n  and out of phases, or whether the 

phases represent mere labels of convenience for the observer/investigator. 

Furthermore, it is possible that phases may loop, or be cycl ical, rather than 

l i near" ( 1 983, p. 1 1 ,  ital ics in original) . Criticisms of the developmental 

paradigm in psychology are applicable to the stage approach to unemployment 
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(Fryer, 1 985) .  One of the main criticisms is that the stage approach attempts 

to systematically account for the unemployed's experiences, which can lead to 

them being treated as an homogenous g roup (Ezzy, 1 993) , despite the 

emphasis on individual variation in 1 930s research . Fu rthermore, it has n ot 

been established whether al l  individuals move through  a uniform set of stages ,  

whether the stages are sequential , or  if the stage process i s  appl icable to al l  

age groups, or types of unemployed . 

I n  sum, although providing valuable insights and contributi ng to early research 

efforts, the stage approach does not provide an adequate explanation of the 

processes involved in  the negative consequences of unemployment. This 

approach can lead to the neglect of differences such as age, ski l l  level ,  

experiences, regional traditions, and material ci rcumstances (Kelvin & Jarrett, 

1 985) ,  which may lead to variations between individuals and g roups. 

3.2 U nemployment Approaches Since the 1 970s 

The amount of research attention given to unemployment has increased since 

the 1 970s. In  response to l imitations in  the stage approach , three other  

approaches have been developed during this t ime: the social-envi ronmental 

(Jahoda, 1 979, 1 982; Warr, 1 987) , the agency restriction (Fryer, 1 986, 1 992a, 

1 995) , and the social-cognitive (Feather, 1 990, 1 992 ; O'B rien , 1 986) . 

3.2. 1 Social-environmental Approach 

The social-environmental approach subsumes two prominent models which 

attempt to explain the psychological effects of unemployment: Jahoda's ( 1 979) 

Latent Function Model of Employment and Warr's ( 1 987) Vitamin Model .  

Latent Function Model of Employment 

After Marienthal, Jahoda ( 1 979, 1 981 , 1 982) moved away from a stage 

approach and proposed a Latent Function Model of Employment, wh ich, Fryer 

( 1 986) argues, is more adequately described as a deprivation theory of 
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unemployment. Jahoda argued that the psychological mean ing of 
-

unemployment cou ld not be considered in  isolation because unemployment 

deprived an ind ividual of various beneficial by-products which were typical ly 

gained through employment. According to Jahoda employment is a social 

institution which has both manifest and latent consequences. Man ifest 

consequences are deliberately planned and taken-for-granted consequences 

of employment. For instance, a fortn ightly pay packet al lows an individual to 

eam a l iving.  Jahoda did not elaborate further on these man ifest 

consequences. Instead she concentrated on latent objective consequences, 

which are un intended by-products, not pu rposeful ly planned. She argued that 

people derive five positive latent consequences from employment: 

F i rst, employment imposes a t ime structure on the waking day; 
second ,  employment impl ies regularly shared experiences and 
contacts with people outside the nuclear fami ly; th i rd ,  
employment l inks individuals to goals and purposes that 
transcend their own ; fou rth , employment defines aspects of 
personal status and identity; and f inal ly, enforces activity 
(Jahoda, 1 981 , p. 1 88) . 

These latent consequences were used to explain the motivation to work in 

industrial ised societies even when work conditions were adverse. They were 

also used to explain the psychologically destructive consequences of 

unemployment (Jahoda, 1 981 ) .  Jahoda ( 1 979, 1 982) argued that the five 

latent consequences of employment represent a l ink with reality, and that when 

an individual becomes unemployed they may be in danger of being 

overwhelmed by fantasy and emotion. The unemployed person is  thought to 

be deprived of some or all of these latent consequences, which meet basic 

psychological and physiological needs for the majority of people. 

Jahoda's model has been a prominent approach used by numerous 

researchers to investigate the effects of unemployment (Fryer, 1 986) . For 

instance, Henwood and Mi les ( 1 987) investigated whether Jahoda's Latent 

Function Model of Employment was general isable to both men and women 

residents in Brighton, England. Like Jahoda, they argued that employment 

gave people "access to certain categories of experience (ACE)" (Henwood & 
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Mi les, 1 987, p. 96 ; similar to Jahoda's five latent consequences) , often den ied 

to people not in formal employment. They further assumed that these 

experiences were important for an individual 's  psychological wel l-being .  

Mi les ( 1 982, cited in  Henwood & Mi les, 1 987) reported results from a sample 

of 300 unemployed men . The resu lts indicated that five ACEs existed . The 

most s ignificant differences were found for men's levels of well-being and the 

way they uti l ised their time. Th is finding is supported by the work of Swinburne  

( 1981 ) ,  who found that unemployed people who had been used to a structured 

time schedule wh i le employed as professionals experienced increased difficu lty 

with thei r t ime when they became unemployed . Seabrook (1 982) also 

identified the absence of structured time as the most important latent function 

and proposed that without it boredom, monotony, and desperation occu rred. 

Furthermore, Henwood's (1 983, cited in  Henwood & M i les, 1 987) 

cross-sectional comparison of levels of ACEs in  employed and unemployed 

groups found a positive relationship between employment status and ACEs. 

The employed (male and females) scored s ign ificantly h igher on al l ACEs than 

the unemployed g roup. 

Several researchers have presented empi rical f indings which do not support 

Jahoda's model (Ezzy, 1 993; Feather, 1 990; Warr, 1 987; Winefield  et al . ,  

1 993) . These researchers also criticise some of the underlying assumptions 

inherent in Jahoda's institutional view (Fryer, 1 995). Jahoda developed her 

model based on what needs, besides economic ones, a job should fulf i l  i n  

order to be a satisfying one. She impl ied in her model that a bad job was 

better than no job at al l .  However, some workers are happy to leave their  jobs 

because of over-rig id structures and stressful work conditions, which may 

contribute to a range of health problems (Cooper & Payne, 1 978) . These 

workers may be employed under conditions (especially in New Zealand under 

the Employment Contracts Act) which are dissatisfying (Fryer, 1 986) . Warr and 

Jackson ( 1 984) present evidence that some people who had become 

unemployed improved their levels of physical health and psychological 
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wel l-being.  Winefield and col leagues ( 1 993) have consistently found that 

young people employed in jobs that they view as unsatisfactory are no better 

off psychologically than the unemployed. Jahoda's model cannot explain 

situations of under-employment6 which can also lead to feel ings of stigma, 

stress, and low self-esteem (Fineman , 1 983, 1 987; O 'Brien , 1 986) . These 

criticisms raise serious doubts about key assumptions in Jahoda's model, 

particu larly the universal ity of the positive character of employment which 

Jahoda proposes. 

It is also debatable whether everyone requi res institutions to impose structu re 

onto the i r  l ives as Jahoda assumes. Fryer and Payne ( 1 984) investigated 

whether a group of proactive unemployed people were deprived of the latent 

functions employment was said to p rovide. Most of the unemployed men 

reported that thei r previous employment had imposed rigid t ime structures 

which did not comply with their  needs and provoked resentment. Th is g roup 

viewed unemployment as allowing them to structure their own time in  l ine with 

their needs,  values, and personal requirements. The existence of such 

proactive g roups, described by Fryer and Payne ( 1 984) , as being self-di rected, 

independent, interpreting agents, raises further doubts about Jahoda's model. 

Fryer ( 1 986) argues that Jahoda's model has been found to have pragmatic, 

methodological, empirical , and theoretical l imitations. There are two main 

underlyin g  assumptions of Jahoda's model which led to impo rtant l imitations. 

The f i rst is that the actual nature of the experience of latent functions of 

employment may be beneficial to psychological wel l -being ,  whether or not 

individuals l ike their jobs. For example, even if evidence suggested that 

employed people disl iked the five latent functions of employment, including 

having a structure imposed on their l ives, it wou ld not i n  Jahoda's view, 

6 A number of researchers have provided evidence that an 
increasing number of people are being employed in  jobs which 
do not util ise thei r knowledge, skil ls, and abi l ities (O'Brien, 
1 986) . 
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discredit the claim that these latent consequences are necessary for 

psychological well-being (Fryer & Payne, 1 984) . The second assumption is 

that employment is the dominant institution in  society wh ich enhances 

psychological wel l-being. In this generalised form Jahoda's model is difficult 

to refute, as counter-examples can always be provided (Fryer & Payne,  1 986) . 

For i nstance, an unemployed g roup who seem to have h igh l evels of 

psychological health can be interpreted as having obtai ned these 

consequences from another social institution , rather than coping without the 

five latent consequences. Jahoda's model has been described as a 

'control l ing ' ,  'situation-centred' approach , which supports 'total itarian systems 

of government' (Fryer, 1 986, 1 992a) . 

I n  short, by focusing on latent functions and neglecting manifest functions, 

poverty became peripheral i n  Jahoda's explanation of the effects of 

unemployment (Fryer, 1 986, 1 992a, 1 995). Jahoda's account of latent 

functions is l imited by the proposition that the benefits of employment are 

un iversal . She failed to consider individual d ifferences in the experience of 

work, and the influence of a range of material ci rcumstances and 

envi ronments. Warr's Vitamin Model attempts to extend Jahoda's explanation 

of the impact of unemployment by identifying features which can be used to 

assess the effects of a number of envi ronments on mental health. 

Vitamin Model 

Warr (1 987, 1 994) proposed a Vitamin Model to explain the effects of n ine 

envi ronmental features on people's mental health . These envi ronmental 

featu res can be considered in any setting,  but Warr primarily focuses on paid 

employment and unemployment. Warr presented his model in th ree parts. 

Fi rst, the environment is categorised into n ine envi ronmental featu res. Warr 

viewed these featu res as being analogous to two different mechan isms by 

which vitamins affect physical health. He identifies six environmental featu res 

which resemble vitamins A and D (abbreviated as AD and standing for 

'additional decrement') : opportunity for control , opportunity for ski l l  use, 
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externally generated goals, variety, envi ronmental clarity, and opportun ity for 

interpersonal contact. Vitamins A and D are known to be toxic in large 

quantities, but beneficial in the right dosages. Conversely, th ree envi ronmental 

featu res are identified as resembling vitamins C and E (CE, standing for 

'constant effect' ) :  availabi l ity of money, physical secu rity, and valued social 

position. When these vitamins reach h igh levels they cease to be beneficial, 

but are not harmfu l to the individual . 

Second, at a general level Warr proposed that the above envi ronmental 

featu res affect mental health. According to Warr ( 1 994) mental health i n  

Western societies consists of five components: ( 1 )  affective well -being, (2) 

competence, (3) aspi ration , (4) autonomy, and (5) i ntegrative functioning. 

With i n  Warr's model, an individual's appraisal of their  competence, aspi rations, 

and autonomy contributes to self-esteem.  Warr ( 1 987, 1 994) proposed that 

two possible decrements in mental health can occu r (see Figu re Two, p. 42) . 

F irst, low levels of mental health are associated with low levels of vitamins. 

When the vitamin  levels are in  the middle of the range they have a constant 

beneficial effect (CE) on mental health. A second decrement occurs with those 

vitamins l abelled AD. When the levels of these vitamins are too high, mental 

health decreases. Therefore a curvil inear relationship exists between each of 

the six envi ronmental features and mental health. Warr characterises 

unemployment as causing low values on all n ine envi ronmental features, which 

then have harmful effects upon mental health . On regain ing employment, the 

Vitamin Model predicts a general shift towards h igher environmental values and 

h igher levels of mental health. 

The final part of Warrs model i nvolves the recognition that people have some 

influence over thei r envi ronment and its impact upon them .  These inf luences 

can be cognitive in terms of appraisal and the imposition of meaning, and 

behavioural in terms of modifying envi ronmental conditions. Just as 

environments are expected to differ, Warr (1 987, 1 994) acknowledges 

variations among people. He identifies match ing personal characteristics, 
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which can be grouped into fou r moderating catego ries: ( 1 )  basel ine mental 

health , (2) val ues, (3) abil ities relevant to demand, and (4) demographic 

characteristics ( indicators of other features o r  p rocesses) , with specific 

envi ronments. According to Warr ( 1 987) these categories can be relatively 

stable over time and across situations, but they m ay change in response to 

situational pressu res. 

Figure 2. 

Source: 

High 
----------��----- CE 

AD 

� �----------------------------�� � High 
EnvlronmentBI flNlture 

Schematic Representation of Two Assumed 
Relationships Between Envi ronmental Features 

and Mental Health (CE is 'constant effect' ; AD is 
'additional decrement') . 

Warr, P .  (1 994) .  A conceptual framework for the 

study of work and mental health . Work and 
Stress, 8, p. 88. 

Warr's Vitamin Model provides researchers with standardised criteria for 

describing envi ronments for the employed and the unemployed. The model 

can describe the magnitude of change between employed and unemployed 
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envi ronments. Therefore, the negative impact of unemployment on mental 

health can be explained in terms of an impoverished environment (Ezzy, 1 993) .  

Research evidence supports the relationsh ip between a n  individual's level of 

mental health and their employment status (Warr, 1 987) .  A number of 

cross-sectional studies have found that the unemployed have significantly lower 

levels of well-being than the employed (Hepworth , 1 980; M i les, 1 983, cited in  

Henwood & M i les, 1 987; Warr, 1 978) . Longitudinal evidence suggests that 

these differences may be caused, i n  part, by changes i n  the unemployed's 

envi ronment (Warr, 1 987) . Support for such a view has come from studies 

which demonstrate that people re-entering the workforce improve the i r  levels 

of wel l-being (Jackson , Stafford, Banks & Warr, 1 983 ; Warr & Jackson , 1 985). 

Warr proposes that the main area of concern is the effects of unemployment 

on asp i ration, autonomy, and competence. These effects have been found to 

be more pronounced and stable for middle-aged groups (Warr, 1 987) . 

However, a study undertaken by' Banks and Jackson (1 982) found that 

adolescents who became unemployed also experienced a sign ificant drop in 

their  l evels of aspi ration, autonomy, and competence. 

Winefield and Tiggemann ( 1 985) view this relationsh ip  between environments 

and adolescent mental health as being even more complicated. They argued 

that an adolescent's experiences upon leaving school can affect mental health, 

i rrespective of whether the school-leaver becomes employed or unemployed. 

Tiggemann and Winefield's (1 980) research found no empi rical evidence to 

suggest that an adolescent's desire for work (aspi ration) is reduced by their 

unemployment. However, Winefield and colleagues ( 1 993) agree with Warr's 

assertion that autonomy and competence are reduced in the unemployed. 

Several studies have reported reduced autonomy levels (as measured by locus 

of control) in the unemployed (Feather & Q'Brien , 1 986; Q'Brien & Kabanoff, 

1 978; Patton & Noller, 1 984; Winefield et al . ,  1 993) . 
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Research has also shown that the unemployed decl ine in perceived levels of 

competence. For example, Fryer and Warr (1 984) found 37% of unemployed 

men were taking longer to do tasks, and 30% of the men agreed that thei r 

ski l ls were gett ing rusty. Subsequently, a long itudinal study of Austral ian 

school leavers, by Feather and O'Brien ( 1 986) , found a sign ificant reduct ion i n  

perceived competence i n  those who became unemployed . 

The above research into the psychological effects of unemployment h as 

demonstrated that unemployment can impai r mental health . The l iterature 

suggests the unemployed are less content, more anxious, depressed , and 

value themselves less than employed people value themselves. However, 

such consequences are not un iversal (Warr, 1 987) . As Shouksmith and 

Hesketh argued: 

There is  clear evidence that unemployment adversely affects the 
mental and physical health of a large majority of people who 
experience it. There are however, some whose physical and 
mental health improves on leaving a job. We must be carefu l  of 
overgener�lising (1 984, p. 20) . 

This proposition is supported by a longitudinal study conducted in New Zealand 

by Pern ice (1 992) . Pern ice investigated the relationsh ip between Warr's 

envi ronmental featu res and mental health among the long-term unemployed. 

She identif ied the absence of five environmental features (externally generated 

goals, opportun ity for interpersonal contact, opportunity for skil l use, avail ab i l ity 

of money, and envi ronmental clarity) with lower levels of mental h ealth .  

Additionally, unemployed partiCipants who became re-employed were fou n d  to 

exhibit improved levels of mental health. Pern ice also identified a smal l 

number of unemployed people who had high levels of mental health. Th is 

group was identified as being more active, self-d irected, and making more 

self-determined choices. These findings fu rther support research ,  p reviously 

d iscussed in  relat ion to Jahoda's model, that shows an improvement in  mental 

health can occur when people leave adverse work environments .  
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As acknowledged by Warr (1 994) himself, research uti l is ing the Vitamin Model 

has tended to focus on particular issues or envi ronmental features, and no 

study has addressed the model in its enti rety. Th is makes the model difficu lt 

to refute. Howev�r, several l imitations have been identif ied. First, the model 

explores only mental health , neglecting physical health. It does not explain 

how a deprived physical envi ronment, such as damp, over-crowded dwel l ings ,  

can contri bute to the onset of physical i l l ness. Second, measuring all of  the 

nine envi ronmental features is difficult because of conceptual and empi rical 

overlap (Warr, 1 987, 1 994) . The n ine envi ronmental features for the 

unemployed may not be homogeneous compared with a specific work 

environment (Pernice, 1 992) . Third,  according to Warr (1 987, 1 994) empirical 

research investigating the plateau has typically examined the relationsh ip  

between different envi ronmental features and mental health in a l inear fashion.  

Warr argues that h is framework cannot be l inearly associated with mental 

health . However, h is argument that a plateau exists has not been supported 

by empi rical research (Ezzy, 1 993; Pern ice, 1 992 ; Warr, 1 994) .  Finally, 

although Warr (1 987) considered individual differences, h is model is 

situation-centred rather than person-centred. The focus is on envi ronmental 

i nfluences outside the person rather than the experiences of the individual. 

Ezzy (1 993) argues that this situation-centred approach is l imited when 

moderating variables associated with the meaning of work are considered. 

One important, empi rically identified moderator is employment commitment. 

An individual's "commitment to work is shaped by and also shapes thei r  

envi ronment: i t  i s  not the envi ronment but the subjective mean ing of 

employment that is the empirically significant variable" (Ezzy, 1 993, p. 46). 

I n  sum, the social-environmental approach to unemployment has provided two 

main models, Jahoda's Latent Function Model of Employment and Warr's 

Vitamin Model. Many of Warr's envi ronmental features are al ready found in 

Jahoda's model . In contrast to Jahoda, Warr identif ied features which can be 

used to assess the effects of a wide range of envi ronments on mental health, 

to account for the obseNed positive effects of leaving oppressive work 
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conditions, and the negative effects of being employed in  d issatisfying work. 

Both theories take a situation-centred approach , where individuals are 

influenced by their envi ronment. People's abi l ity to make sense of thei r 

situation and in itiate action from with in  themselves is not g iven adequate 

attention. An alternative person-centred approach,  agency restriction, has 

recently been developed to explore the role of human agency (see Section 

3.2.2) and the impact of unemployment on people 's abi l ity to act in a proactive 

manner. 

3.2.2 Agency Approach 

Debates around structure and agency have taken centre stage with in sociology 

for decades, particularly in relation to issues of social and health inequalit ies 

(Bury, 1 997; Bartley, Blane & Davey Smith , 1 998; Marshal l ,  1 984; Wilkinson ,  

1 996) . . I n  l ight of such research and debate from other social science 

discipl ines ,  and l imitations in the social-envi ronmental approach to 

unemployment, there is now increased emphasis placed on the role of 

structural restraint and human agency when theoris ing and researching the 

impact of unemployment. 

The Agency Restriction Model emerged from Fryer's ( 1 986) criticism of 

Jahoda's model on the grounds of the neglect of personal agency and material 

deprivation. Fryer ( 1 986, 1 992a, 1 995) maintains that people are active agents 

who strive to make sense of, and assert themselves over, their  envi ronment. 

The Agency Restriction Model conceptual ises the unemployed as 

self-determining, socially embedded agents, who, within the context of social 

norms and past experiences, attempt to not only cope with but influence 

situations. Fryer states: 
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i nadequate personal , family, social , commun ity and material 
resou rces; and powerfu l ,  social ly constructed norms , role 
expectations and disentitlements (1 995, p. 270). 

Fryer asserts that people are fundamental ly p roactive and independent, 

whereas Jahoda's work was criticised for its apparent tendency to view people 

as fundamentally reactive and dependent (Winefield et al . ,  1 993) . Here a shift 

has occu rred from a rather deterministic situation-centred approach to a 

person-centred approach wh ich tries to account for situational restraints (Fryer, 

1 986, 1 995; Warr, 1 987) . Fryer (personal commun ication ,  August 30, 1 997) 

acknowledges the roles played by both individual and social circumstances, 

and views people as being social ly located agents who possess a kind of 

relative autonomy. People actively engage with the world, but may be 

restricted by social ci rcumstances and power relations often man ifested in state 

institutions and the perceptions of others. 

The term agency7 is juxtaposed, in the sociological l i teratu re, with the term 

structure (for a detai led explanation of structure see Marshal l ,  1 994) . Agency 

is viewed as "emphasizing impl icitly the undetermined nature of human action " 

(Marshal l ,  1 994, p. 7) . It includes an individual's abi l ity to make sense of their 

social world where they alternate between social bel ief systems, self

perceptions, l ife experiences, and social structures. Proactivity is a 

manifestation of agency where individuals actively assert themselves to gain 

some form of control of their l ives. 

Fryer contends that unemployment is psychological ly destructive as it 

" impoverishes, restricts, baffles, and discou rages the unemployed agent" 

(1 995, p.  270) . He proposes that distress during u nemployment is due to 

factors (mainly relative poverty) that restrict personal agency. Fryer identifies 

two factors central to the psychological costs of unemployment. The fi rst is the 

7 The term agency is uti l ised in this thesis at the conceptual level .  
However, in  everyday language agency refers to government 
organ isations providing social services. 
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restriction of opportun it ies to plan for the future. The second is the experience 

of relative poverty result ing from unemployment. Economic insecu rity can lead 

to reduced perceived control over one's l ife, lessened expectations, increased 

pressures, and l imited options. Al l these factors are associated with increased 

risk of physical i l l ness (E lstad, 1 998; Wilkinson, 1 996) . 

Fryer (1 986, 1 992a, 1 995) has conducted research which supports his Agen cy 

Restriction Model .  These studies focus on th ree particular areas: proactivity 

(Fryer & Payne, 1 984) , future orientation (Fryer & McKenna, 1 987) , and the 

role of poverty in restricting agency (McGhee & Fryer, 1 989; Whelan , 1 992) . 

F i rst, in terms of p roactivity Fryer and Payne's ( 1 984) aforementioned, 

qual itative investigation of a smal l  sample of unemployed men found that thei r  

proactive stance towards unemployment helped them to cope with the i r  

situation , despite the material hardsh ips they were experiencing. 

Second, Fryer and M cKenna ( 1 987) interviewed two groups of unemployed 

men from engineering companies in an industrial town , situated in  the North of 

England. The fi rst g roup's un ion had negotiated a situation where ,  i nstead of 

compu lsory redundancy, the men accepted temporary stand-downs. The 

second group had been laid off indefin itely (unemployed group) .  The f i rst 

temporari ly laid-off g roup reported higher levels of mental health than the 

second unemployed group. It was concluded that the difference was due to 

the groups' orientation to their future. The temporari ly laid-off group planned 

careful ly for  their  period off work, exh ibited more self- in itiated and goal-di rected 

activity, and had less difficu lty in fi l l ing thei r day, compared to the indefinitely 

laid-off group who showed l ittle sign of p lanning.  A lack of future expectat ions 

brought on by unemployment was found to resu lt i n  lower levels of agency, 

exhibited here in  terms of planning for the future. 

Finally, a lack of abil ity to plan for the future is also said to result from the 

material deprivation caused by unemployment. Relative deprivation (a 

defin ition is provided in  Chapter Fou r, Section 4 . 1 , p. 63) is  said  to restrict 
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agency (Fryer, 1 992a, 1 995) . McGhee and Fryer (1 989) conducted a 

qual itative and quantitative (action research) i nvestigation of unemployed men 

and thei r fami l ies. The unemployed expressed how difficult it became to 

prioritise different family members' needs, and how budgeting strategies 

caused division in the fami l ies and affected their coping behaviour. This 

f inancial hardsh ip was compounded with the social stigma associated with 

receiving a benefit. Being a beneficiary was said to be construed as an 

i l legitimate way of earn ing an income, which fu rther restricted people's access 

to positive social i nteractions. 

Whelan (1 992) p rovides further evidence of the role of relative poverty i n  

restricting agency. Whelan and colleagues surveyed 3,294 households in  the 

Republ ic  of I reland .  The study contained structu red interviews and a number 

of questionnaires, which surveyed household characteristics, personal 

background (income) , and levels of psychological d istress (measured by the 

General Health Questionnai re (GHQ) , 1 2- item version , Goldberg, 1 972) . 

Whelan found that psychological distress was di rectly effected by 'objective 

l i festyle deprivation' ( lack of heating, food, cloth ing, and the persistence of 

f inancial debt due to daily expenses) , and indirectly effected by 'secondary 

l i festyle deprivation' (exclusion from hol idays, leisure activities, and consumer 

durables) . 'Subjective f inancial strain '  had an i ndependent effect on 

psycholog ical distress. Whelan a rgues that "the f indings . , . c learly demonstrate 

the role of poverty in mediating the impact of unemployment not only for the 

individuals involved but also for the members of their fami l ies" (1 992,  pp. 

341 -342) .  

Although providing a usefu l f ramework for exploring both situational and 

individual factors and placing renewed emphasis on the role of material 

deprivation, Fryer's Agency Restriction Model has two m ain l imitations . F i rst, 

Feather ( 1 990) argues that it is a metatheory wh ich takes a particular v iew of 

the person as being a p roactive and goal-di rected agent. Feather identifies a 

number of theories which present this position in a more formalised way, for 
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example "theories concerned with the analysis of action, coping behavior [sic] 

and the self" ( 1 990, p.  38) . Second, even though Winefield and col leagues 

support agency theory they "do not subscribe to F ryer's global view of human 

nature" .  

I ndeed [ they said] we believe that any global view o f  human 
nature must be mistaken . Some people, either for genetic or 
envi ronmental reasons, are inc l ined to be reactive and 
dependent, others are incl ined to be p roactive and independent. 
Moreover, people who display reactance and dependence in one 
situation may display proactance and independence in another, 
and vice versa. We believe that the only realistic assumption to 
be made about human natu re is its d iversity ( 1 993, p. 96) . 

A debate between Fryer and Jahoda h igh l ights fu rther critical observations. 

Jahoda ( 1 986) argues that Fryer over-emphasises cognitive processes and 

ignores institutional constraints on l ife (a form of psychological reductionism) . 

She also notes that Fryer fai ls to differentiate the social from the psychological 

dimensions in  her Latent Function M odel of Employment. In reply, Fryer  

( 1 986) argues that Jahoda places too much emphasis on institutional 

dimensions (a form of sociological reduction ism) . In reconci l ing this debate, 

Fryer proposes that eventually both the social-envi ronmental and the agency 

approach are l ikely to be incorporated with other theories to produce a more 

extensive account of unemployment (Fryer, 1 992a, 1 992b) . However, neithe r  

author has attempted to formal ly integrate these theories (Ezzy, 1 993) . This 

debate highl ights that there is a need to further scrutinise the environmental o r  

contextual factors which restrict the u nemployeds' l ives and amplify the 

negative consequences of unemployment. 

3.2. 3 Social-cognitive Approach 

One other approach evident in  unemployment research th roughout the last two 

decades is the social-cognitive approach . This approach does not encompass 

a distinct theory. I t involves an eclectic appl ication of widely accepted 

social-cogn itive theories - such as attribution theory, learned help lessness, and 

expectancy-value theory - to unemployment research (Feather, 1 990, 1 992; 

50 



Theory and Research 

O'Brien, 1 986) . A key figure associated with this approach is Feather. Feather 

does not present a coherent theory as such, but draws on existing 

psychological theory, particularly from the area of social cognit ion, i n  an 

attempt to provide a more complex understanding of the impact of 

unemployment. Following a l ine of thought presented by Jahoda ( 1 982) , 

Feather proposes that the primary effort with in research into the impact of 

unemployment should not be focused on theory bui ld ing: 

I nstead, theories are used as background tools for planning 
research and interpreting  results. I t wi l l  be noted that there is no 
general theory that can be applied to al l  aspects of the 
unemployment experience. I nstead there are theories that are 
more relevant to our understanding of affective reactions and 
psychological well-be ing,  theories that can be appl ied to the 
analysis of behavior [sic] fol lowing job loss such as job-seeking 
behavior [sic] ,  and theories that take account of age-related 
variables (Feather, 1 990, p .  82) . 

According to Feather (1 990, 1 992, 1 997) the type of theory used is dependent 

upon the research question or what aspects of unemployment are being 

explored. He takes an eclectic approach, drawing on what he  terms middle

range theories, which he bel ieves may provide a wider range of perspectives 

appl icable to new areas of investigation. 

For instance, Feather ( 1 990, 1 992) has been a leading proponent of the use 

of Expectancy-value Theory to investigate the job-seeking behaviour of the 

unemployed. According to this model an individual's behaviour is related to 

their expectations of success or fai lu re, and their perceptions of the 

attractiveness or aversiveness of possible outcomes. Therefore: 

Whether or  not a person has a tendency to act in a particular 
d i rection wil l depend on that person's expectation about whether 
he or she can perform the action to the requ i red standard, 
thereby ach ieving a successful outcome, and on a fu rther set of 
expectations about the possible consequences of the outcome, 
and on the valence (or subjective value) associated with the 
action outcome (Feather, 1 990, p. 63) . 

Feather ( 1 990, 1 992) argues that the Expectancy-value Theory can be used 

to explain key aspects of the unemployed's job-seeking behaviour and the 
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consequences of not f ind ing work. I n  a study which appl ied Expectancy-value  

Theory, Feather and  Davenport ( 1 981 ) found that unemployed adolescents 

who were h igh ly motivated to find a job were more depressed and were l ikely 

to blame external difficu lties if they could not find a job. As a result thei r 

motivation decreased as they felt less able to fi nd  a job. 

However, a later investigation undertaken by Feather and Barber ( 1 983) fai led 

to confi rm these findings. They found depressive reactions to unemployment 

were not related to in itial confidence i n  f inding a job. 

There are l imitations in  the appl ication of social-cogn itive models such as the 

Expectancy-val ue Theory. The main l im itations of using  Expectancy-value 

Theory is that i t  is a general process theory of motivation wh ich is not designed 

specifically for unemployment research and can lead to the neglect of material 

deprivation by placing emphasis on an individuals motives , needs,  and values. 

Furthermore, how the context in which people l ive inf luences thei r behaviou r  

and restricts thei r options i s  not adequately explai ned (Ezzy, 1 993; Fryer, 

1 992a) . 

When reflecting on the use of such social-cogn itive theories, Feather h imself 

acknowledges that "to some extent this strategy has been successful ,  but not 

entirely. One problem is that psychological theories may not be sufficiently wel l 

articulated to meet the complex conditions of real-l ife situations and events" 

(1 990, p. 244) . I n  more recent writing Feather ( 1 990, 1 992, 1 997) has tried to 

emphasise both individual and environmental factors infl uencing the impact of 

unemployment. He presents evidence which suggests that variables related 

to qual ity of l ife and categories of experience are important factors in explain i ng  

the impact of unemployment. Depart ing f rom a social -cognitive approach , 

Feather has become increasingly interested in  concerns central to Fryer's 

Agency Restriction Model, including the impact of relative deprivation on 

restricting people's agency. For instance Feather argues that "fi nancial 

hardship and economic deprivation may be seen as l im it ing the satisfaction of 
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basic needs and values and the achievement of important goals" (1 997, p.  42) . 

Reflecting recent trends in unemployment theory and research Feather 

advocates the usefulness of  i nvestigating both envi ronmental and individual 

determinants. 

This thesis draws upon insights f rom theory and research outl ined without 

being restricted to any one theoretical framework (cf. Feather, 1 990; Jahoda, 

1 982) .  No one approach is adopted although particular attention is g iven to 

Fryer's Agency Restriction Model. Th is thesis uses Fryer (1 986, 1 992a, 1 995) 

as the base for formulating hypotheses and at the same time acknowledging 

the influence of social ci rcumstances in l imiting the impact of unemployment. 

In particular, the view adopted is that the unemployed can act as agents who 

actively interact with in the context of their everyday l ives, and develop a range 

of understandings of unemployment and its impact. I t  is also acknowledged 

that relative deprivation can restrict people's options in l ife. The perceptions 

and actions of not only the unemployed but also the employed members of 

society and social institutions are also seen as important restraints. This thesis 

acknowledges that agency occu rs with in a material and social context (see 

Chapter Two) , and that some unemployed people may react in a dependent 

manner. The approach taken is outl ined more fu l ly in the next chapter. The 

remainder of this chapter provides a review of research f indings on the impact 

of unemployment. 

3.3 Overview of the Impact of U nemployment 

Throughout this century, researchers have been interested in the social costs 

of unemployment (Binns & Mars, 1 984; Carle, 1 987; Dew et al . ,  1 99 1 ; 

Hammarstrom, 1 994; Howden-Chapman & Cram, 1 998; National Advisory 

Committee on Health and Disabi l ity, 1 998; Smith, 1 987; Wi lson & Walker, 

1 993) . Research informed by the various psychological approaches outl i ned 

in this chapter has provided evidence that unemployment has adverse 

consequences on social l ife , and psychological and physiological health. The 
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fol lowing  section reviews research evidence on the societal , fami ly ,  and 

individual consequences of  unemployment. Because only l imited research h as 

focused on the societal and family consequences (Carle, 1 987) , these 

consequences wi l l  be explored only b riefly before attention turns to the more 

establ ished findings on the individual consequences. 

3. 3. 1 Societal and Famify Consequences 

To investigate societal consequences, unemployment research has main ly 

used agg regate and longitudinal designs (Hammarstrbm, 1 994; Warr, 1 987; an 

overview of these research designs is  g iven in Chapter Fou r) .  One prominent 

question in  th is research is whether decreased economic activity corre lates 

with morbidity and mortality ( Iversen ,  1 989) . The work of Brenner popularised 

the use of aggregate studies in relation to unemployment. In a number of 

studies, B renner investigated whether f luctuations in the economy related to 

levels of mortality. Despite the l imitations of his research, B renner  

demonstrated that an increase in  unemployment was fol lowed by an increase 

in  mortali ty (Brenner, 1 979; Brenner & Mooney, 1 983; Iversen ,  1 989) . 

Fol lowing Brenner, researchers have p roposed l inks between unemployment 

and increases in  mortality, crime, su icide, and the abuse of d rugs and alcohol 

(Carle, 1 987; Dooley, Catalano & Hough,  1 992; Dooley, Catalano, Rook & 

Serxner, 1 989; Hammarstrbm, 1 994) , all of which are related to levels of social 

conflict. 

Findings f rom such research are tentative because aggregate designs are 

unable to establish causal connections (Iversen, 1 989) . It may be that poverty 

(or income distri bution) , rather than unemployment, is responsible for reported 

increases in mortal i ty (Winefield et al . ,  1 993) . However, few would doubt that 

unemployment places people in a situation of relative poverty wh ich has been 

associated in  epidemiological research on social and health inequalities with 

a range of negative health outcomes and increased social confl i ct (Bart ley et 

al . ,  1 998; Elstad, 1 998; Howden-Chapman & Cram , 1 998; National Advisory 

Committee on Health and Disabil ity, 1 998; Wilk inson, 1 996; Wi l kinson et al . ,  
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1 998; Woodward & Kawachi ,  1 998; this is further discussed in Section 3 .3.2) .  

Epidemiological l iteratu re on the  l ink between social stratification and health 

inequalities is discussed in the fol lowing chapter. One aspect of increased 

social stratification associated with persistent high rates of unemployment is 

social confl ict. 

Recent epidemiological research provides substantial evidence that disparities 

between different social g roups ( 'rich people and poor people') are l ikely to 

contribute to social instabi l ity and confl ict (Wi lkinson, 1 996; Wilkinson et al . ,  

1 998; Woodward & Kawach i ,  1 998) . A recent study, undertaken by Kawachi  

and colleagues ( 1 997) , investigated i ncome inequal ity in the United States and 

its relationship to social capital . Social capital (or  the strength of  social 

cohesion) was defined as the "features of social organ isation , such as civic 

participation, norms or reciprocity, and trust in others,  that faci l itate cooperation 

for mutual benefit" (Kawachi et al . ,  1 997, p. 1 491 ) .  Their study found that 

income inequal ity was strongly associated with group membership, a lack of 

social trust, and overall mortal ity rates. Social i nequal ities appear to contribute 

to increased levels of social confl ict, such as violence (Sinns & Mars, 1 984; 

Dew et al . ,  1 991 ) .  Wilson and Daly ( 1 997) also found a strong association 

between income distribution in Chicago neighbourhoods and the homicide rate. 

Social cohesion appears to be sustained when gaps in income differences are 

minim ised and social confl ict increases when these gaps widen (Wilkinson ,  

1 996) . There have been increasing income differences between the rich and 

poor in the last two decades in New Zealand corresponding with the 

entrenchment of unemployment and benefit cuts (Cheyne et al . ,  1 997) . With in  

the N ew Zealand context Woodward and Kawachi propose that " . . .  the most 

s ignificant danger of inequal ity is that it may promote exclusion, lower 

thresholds for risk and violence, and weaken the social connections that make 

for healthy communities" (1 998, p.  1 3) .  

Unemployment has the potential to  affect not only the unemployed person but 

also family members. As is the case for societal consequences, research 
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investigating the effects of unemployment on the fami ly is l imited (Al latt & 

Yeandle, 1 992; Dew et al . ,  1 99 1 ; Hammarstrom, 1 994; for an extensive review, 

see Dew et al . ,  1 99 1  and Smith, 1 987). In  an important longitudinal study, 

Liem and Liem (1 988) investigated the psychological effects of unemployment 

on a number of workers who had recently lost thei r jobs, and also the effects 

on the wives of the unemployed. Liem and Liem compared these wives to 

those of employed men and found that fou r months after the i r  husbands had 

lost thei r jobs the wives showed signif icant increases in  their levels of 

depression, anxiety, somatic complaints, interpersonal sensitivity, and hosti l i ty .  

Liem and Liem suggest that these delayed effects were determined by the 

husbands' psychological reactions to losing thei r jobs, as well as changes in 

their  family responsibi l ities. 

It has been proposed that the economic uncertainty caused by unemployment 

is the main reason for f indings which indicate a deterio ration in  family 

relationships (Allatt & Yeandle, 1 992 ; Smith, 1 987) . In  his review, Smith notes 

that "unemployment can destroy relationships j ust as it destroys individuals . . .  

And i n  this time of misery the fami ly are l ikely to b e  thrown together more ,  

usually in financially reduced circumstances and sooner o r  later someth ing may 

snap" ( 1 987, p. 1 31 ) . Researchers investigating  the effects of unemployment 

on the family provide accounts of increased levels of stress leading to marital 

disharmony, separation, and divorce (Al latt & Yeandle, 1 992; Warr, 1 987) . 

Rates of domestic violence and chi ld abuse have also been reported to be 

h igher among the unemployed (Dew et al . ,  1 99 1 ; Hammarstrom, 1 994; Warr, 

1 987; Wilson & Walker, 1 993) . However, these f indings come from aggregate 

studies which describe general trends in  large population samples. S uch 

studies are unable to answer questions concern ing indiv idual fami l ies. There 

is a need for more research in  this area in  l ight of research which shows that 

negative consequences are not un iversal and depend to a large extent on  

social support, existing fami ly roles, and  the financial resou rces avai lable to  the 

fami ly (Al latt & Yeandle, 1 992 ; Binns & Mars, 1 984; Dew et al . ,  1 991 ; L iem & 

Liem, 1 988) . Furthermore, unemployed individuals predominantly reside withi n  
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fami ly structures which can insulate them from the negative impact of 

unemployment, but which also suffer the consequences (Al latt & Yeand le, 

1 992; Binns & Mars, 1 984; Dew et al . ,  1 991 ) .  

3.3.2 Individual Consequences 

Overal l ,  psychological research indicates that unemployment has a negative 

impact on people's mental health. Research reviewed previously in  this 

chapter indicates that the unemployed report lowered levels of psychological 

wel l -being. Questions concern ing the impact of unemployment on physical 

health have attracted less attention from psychologists. Few investigators have 

set out primari ly to examine the effects of unemployment on physical health 

(Bethwaite, Baker, Pearce & Kawachi, 1 990; Hammarstrom, 1 994; Wilson & 

Walker, 1 993) . I n itial attention in this section is briefly given to the impact of 

unemployment on psychological health. However, the primary focus is on the 

less developed area of the consequences of unemployment on physical health .  

Research investigating the health consequences of unemployment has 

primarily focused on psychological outcomes (Hammarstrom, 1 994; Macky & 

Haines, 1 982; Wilson & Walker, 1 993) . Studies have consistently found that 

unemployed people report diminished levels of psychological health and 

wel l-being, compared to employed people. Differences have been reported on 

a wide range of measures such as anxiety, values, boredom, depression, minor 

psychiatric disorders, l i fe satisfaction,  happiness, hopelessness, self-esteem, 

and locus of control (Feather, 1 990, 1 997; Fryer, 1 997; Fryer & Payne, 1 986; 

Kieselbach , 1 988; Macky & Haines, 1 982; O'Brien , 1 986; Warr, 1 987; Winefield 

et al . ,  1 993) . Research investigating the impact of unemployment has also 

focused on factors moderating,  or mediating, the impact of unemployment on 

psychological health. Such factors include employment commitment, social 

support, length of unemployment, age, and f inancial deprivation. These and 

many other factors may help explain individual variations in response to 
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unemployment (Feather, 1 990; Fryer & Payne, 1 986 ; Macky & Haines, 1 982; 

Warr, Jackson & Banks, 1 988; Winefield et al . ,  1 993) . 

The fi rst factor which has been shown to moderate the effects of 

unemployment is employment commitment or work i nvolvement. Employment 

commitment is generally conceptualised as the value people attach to be ing 

employed (Feather, 1 990; Fryer, 1 997; Warr, 1 987; Winefield et  al . ,  1 993) . 

The fi rst study uti l ising this variable was conducted by Warr ( 1 978) ,  who 

investigated the work orientation of unemployed steel workers. Warr found 

those workers who were actively seeking work reported poorer psychological 

wel l-being than those who were not looking for work. Subsequently, a 

cross-sectional study undertaken by Stafford ,  Jackson, and Banks (1 980) 

investigated employment commitment among unqual if ied employed and 

unemployed school leavers. The findings suggest that the unemployed who 

reported high levels of employment commitment were more l ikely to h ave 

h igher levels of  psychiatric symptoms. Fol lowing on from these studies, a 

number of researchers have replicated the f indings of Stafford and col leagues ,  

and also demonstrated longitudinally that employment commitment among the 

unemployed is associated with poorer psychological health (Jackson , Stafford ,  

Banks & Warr, 1 983; Shamir, 1 986; Warr, Banks & Ul lah ,  1 985; Warr & 

Jackson , 1 985) . 

Another moderating factor is social support (Macky & Haines, 1 982) . A New 

Zealand study undertaken by Siegert, Chung,  and Taylo r  (1 990) investigated 

whether social support moderated psycholog ical wel l-being among 300 

unemployed people. I t was found that the level of perceived social support 

amongst the unemployed predicted an individual 's wel l-being.  These resu lts 

corroborate research in other countries, wh ich identifies social support as a 

factor ameliorating the negative effects of unemployment on both psychological 

and physical health (Finlay-Jones & Eckhardt, 1 984; Kasl ,  Gore & Cobb, 1 975; 

McPherson & Hal l ,  1 983; Schwarzer, Jerusalem & Hahn ,  1 994) . 
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Length of unemployment is another factor that seems to mediate the effects of 

unemployment (Winefield et al . ,  1 993) . I n  a cross-sectional study uti l is ing the 

G HQ, Hepworth (1980) was one of the first researchers to document 

d i fferences in mental health after job loss. She found significant differences in 

subjective well-being ( l ife satisfaction) for groups of men unemployed for more 

than six months, as opposed to less than six months. Although, further 

research evidence suggests the du ration of unemployment is associated more 

with middle-aged people (Winefield et al . ,  1 993) , these findings do indicate that 

age is another mediating factor, at least among men. Research has found a 

curvi l inear relationship between age and the negative effects of unemployment. 

M iddle-aged men have been found to experience g reater distress than those 

who are younger or older (Broomhall & Winefield ,  1 990; Hepworth , 1 980; 

Rowley & Feather, 1 987; Warr & Jackson , 1 984) . 

An important mediating variable is financial deprivation. Various researchers 

have l inked the mental health consequences of unemployment di rectly to 

f inancial problems (Bartley, 1 994; Fryer, 1 992a, 1 997; Jackson & Warr, 1 984; 

U llah,  1 990; Whelan , 1 992) . An Austral ian study undertaken by Fin lay-Jones 

and Eckhardt (1 984) found that young unemployed people who had l ittle 

disposable income, large debts, no savings, and no access to f inancial loans 

were more l i kely to show signs of psychiatric disorders .  In  1 988 an American 

i nvestigation undertaken by Kessler, Turner, and House found that financial 

strain was the strongest mediat ing factor between unemployment and reported 

psychological and physical health . These findings have subsequently led 

researchers to argue for renewed investigation of the consequences of fi nancial 

deprivation and relative poverty (Bartley, 1 994; Fryer, 1 992a) . Financial 

deprivation will be discussed further in relation to the health inequal ities 

l iterature in Chapter Four. Attention now turns to the physical health 

consequences of unemployment, which are also related to financial deprivation. 

Although fewer studies have i nvestigated the impact of unemployment on 

physical health, available evidence suggests that a range of factors including 
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an unhealthy lifestyle (drinki ng and smoking) , poor nutrition, relative poverty, 

i nadequate housing, and l ife stressors exacerbate the negative health 

consequences of unemployment (Howden-Chapman & Cram, 1 998 ; N ational 

Adviso ry Committee on Health and D isabil ity, 1 998). 

A comprehensive longitudinal study undertaken by Kasl and col leagues ( 1 975) 

compared the health symptoms of a g roup of unemployed men and thei r wives 

with a group of employed men and their wives. The unemployed men were 

i nterviewed wh i le experiencing job loss (anticipation phase) , plant closu re Gob 

loss) , u nemployment (for most participants) , p robationary re-employment, and 

stable re-employment (Kasl e t  al . ,  1 975) . Kasl and colleagues found that the 

unemployed men and thei r wives who were in  the anticipation phase reported 

i ncreases in hypertension ,  peptic u lcer symptoms, and colds. The sym ptom s  

o f  those men who became re-employed reverted to normal base rates. Those 

men who remained unemployed reported increased subjective feel ings of 

i l lness and reduced activity levels. 

The proposition that unemployment can have negative consequences for 

people's physical health is also supported by a range of other studies. In an 

Australian study, O'Brien and Kabanoff ( 1 979) surveyed employed and 

unemployed participants on a variety of physiolog ical and psychological (e.g . ,  

work values) variables. Health was categorised into physical and non-physical 

symptoms. The unemployed were found to report significantly h igher  

incidences of  physical symptoms such as heart, eyesight, and th roat p roblems. 

Also Brenner and Mooney (1 983) investigated the association between 

unemployment rates and health status. These authors reported substantial 

differences between employed and unemployed groups in the p revalence of 

ch ronic physical i l l ness, including bronchitis, obstructive lung disease, and 

ischaemic heart disease. 

As a consequence of the increased prevalence of various i l lnesses amongst 

the unemployed, health care util isation has been found to increase 
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(Hammarstrbm, 1 994) . A study undertaken in  Austria investigated the 

psychological and physical health consequences associated with health care 

uti l isation by long-term unemployed people (Studnicka, Studnicka-Benke, 

Wbgerbauer, Rastetter, Wenda, Gathmann & Ringel ,  1 991 ) .  One year after the 

closu re of a furnitu re factory 1 72 former employees (unemployed and 

re-employed participants) were surveyed. The researchers found that those 

respondents who remained unemployed reported poorer psychological and 

physical health than the re-employed group. Health services were also found 

to be accessed more by the unemployed than the re-employed group. 

General ly, the unemployed also exhibit higher mortal ity rates than employed 

groups (Bartley, 1 994; Wi lson & Walker, 1 993) . The p rimary causes of death 

for unemployed men are lung cancer and suicide. When behavioural factors 

such as alcohol and smoking have been taken into account, unemployed men 

sti l l  have a higher l ikelihood of dying within five years of becoming unemployed 

(Bartley, 1 994; Wilson & Walker, 1 993) . 

I n  spite of the research cited above, the causal pathways that lead from 

unemployment to i l l  health remain speculative (Bartley, 1 994; Bethwaite et al . ,  

1 990; Wilson & Walker, 1 993). Sti l l  contentious in  the l iterature is whether 

i l l-health leads to unemployment or unemployment leads to i l l -health .  This 

mi rrors earl ier debates in the inequalities l iterature about whether the higher 

rates of i l lness among lower socio-economic g roups were a product of social 

selection, where sick members of a more affluent group spiral down the socio

economic ladder, or whether relative deprivation leads to health inequalities. 

This debate has not been resolved between medical sociologists and health 

psychologists. However, there is l ittle evidence of social selection. Research 

indicates that relative deprivation can lead to health problems but is mediated 

through subjective perceptions of one's situation (Bartley et al . ,  1 998; 

Bethwaite et al . ,  1 990; Bury, 1 997; Howden-Chapman & Cram, 1 998; Kawachi 

& Kennedy, 1 997; Kawach i ,  Kennedy, Lochner & Prothrow-Stith , 1 997; 

Wi lkinson, 1 996; Woodward & Kawachi ,  1 998) . Further research evidence, 
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from large-scale job-loss studies, also i ndicates that generally unemployment 

can lead to i l l  health ,  but the issue is by no means resolved in  the 

psychological unemployment l iterature (Ferrie, 1 997; Kasl et al . ,  1 975; 

Studnicka et al . ,  1 99 1 ) .  

I n  sum, this chapter has reviewed the diverse and contradictory field of 

unemployment research with in  psychology. What has been covered are the 

major approaches to unemployment research relevant to the present thesis. 

This review has presented both supportive and non-supportive evidence for the 

major psychological approaches used to investigate the impact of 

unemployment. It has also outl ined the l im itations of each of the approaches 

presented. Despite academic debates, a general point of consensus is that 

unemployment has some very real and negative consequences for ind ividuals, 

their fami l ies, and communities . Factors such as work involvement, social 

support, length of unemployment, age, and f inancial deprivation can be used 

to explai n variance in the psychological and physical impact of unemployment. 

Chapter Four bu ilds u pon the review presented in  this chapter and outl ines the 

research objective and design for this thesis. 
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The Present Thesis: Research 

Objective and Desig n  

After nearly 60 years of unemployment research , many researchers agree that 

unemployment is associated with a deterioration in psychological and physical 

health (Bartley, 1 994; Feather, 1 990; Fryer, 1 992a, 1 995 , 1 997; Hammarstrom, 

1 994; Jahoda, 1 982; Warr, 1 987) . Negative consequences of unemployment 

extend from the individual to the fami ly and society (Carle, 1 987) . Th is chapter 

establ ishes the research focus and design of an investigation of such 

consequences in New Zealand. It acts as a transition from contextual 

concerns and a review of previous research to the empi rical component of th is 

thesis. Section one presents the primary research objective in  investigating the 

mean ing and impact of unemployment in  the Hawke's Bay. The second 

section outlines a range of quantitative research methods used to study the 

impact of unemployment (Bakke, 1 933; Feather, 1 990, 1 997; Jahoda et al . ,  

1 933/1 972; Warr, 1 987; Winefield et  al . ,  1 993) . This section explains that 

unemployment research has been dominated in recent decades by quantitative 

research methods and that researchers are rediscovering the usefulness of 

qual itative techniques. Section three presents the mu ltimethod research design 

uti l ised in this thesis. F inally, section fou r identifies a number of concerns, 

such as response rates and l iteracy levels, in deal ing with an unemployed 

group. To demonstrate how these concerns were dealt with a brief overview 

of the research procedure is provided. 

4.1 Research Objective 

The purpose of this section is to out l ine the primary objective of this research, 

which is 
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to gain an understanding of the impact of unemployment and its 

meaning to unemployed and employed groups. 

This objective is derived from trends in  previous research which were outl i ned 

i n  Chapter Three. The discussion of  th is  objective wi l l  fi rst deal with the i m pact 

and then the mean ing of unemployment. 

The f irst component of the thesis objective is to investigate the negative impact 

of unemployment on the unemployed. A variety of studies have com pared 

employed and unemployed g roups using a number of  psychological and 

physical health measu res. S ign ificant differences have been reported on  levels 

of anxiety, depression,  hopelessness, and physical health (Bartley, 1 994; 

Feather, 1 990; Fryer, 1 992a, 1 995; Fryer & Payne ,  1 986; Hammarstrom, 1 994; 

Kasl et al . ,  1 975; Shamir, 1 986; Warr, 1 978, 1 987; see Chapter Three) .  As 

stated in the previous chapter, psychological research into the impact of 

unemployment has primari ly investigated psychological health . Emerg ing 

psycholog ical research into physical health outcomes and more establ ished 

research f rom other discipl ines provide valuable insights for a study of the 

impact of unemployment on health . Overwhelmingly, social science research 

has demonstrated that people from lower socio-economic g roups are more 

l i kely to have higher rates of i l l ness and death .  Health professionals inc lud ing 

health psychologists propose that the distri bution of  a society's i ncome affects 

the health patterns of its population (Bartley et a I . ,  1 998; Carrol l  & Davey 

Smith , 1 997; Elstad, 1 998; Howden-Chapman & Crampton, 1 997; Lynch  & 

Kaplan , 1 997; Wi lkinson, 1 996) . "With few exceptions, the f inancially worst-off 

experience the highest rates of i l l ness and premature death" (National Advisory 

Committee on Health and Disabi l ity, 1 998, p .  26) . 

An important determinant of i l l-health is relative poverty. It is i mportant to 

distinguish between relative poverty and absolute poverty. Relative poverty is 

used to refer to a f inancial situation where people do not possess adequate 

resou rces to gain access to the necessities in l ife many members of society 

are perceived to have. McGhee and Fryer propose that relative poverty i s  both 
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a "social-psychological " and an "economic phenomenon " (1 989, p. 250). They 

argue that the unemployed experience not only absolute poverty, 

but restrictive norms, perceived lack of entitlements and social ly 
constructed needs to consume symbol ic  as wel l as tangible 
products . . .  the experience of famil ies attempting to manage on 
a subsistence income, tainted by stigma, in a cu lture so 
dominated by materialistic consumerism that the very means of 
expressing personal identity and conducting fami ly and social 
relations have been reified, packaged and made avai lable only 
to those with expendable income and socially granted 
entitlements to buy them back as commodities ( 1 989, pp. 250-
25 1 ) . 

The term relative poverty rather than absolute poverty, wi l l be used to articulate 

the research goals for this thesis. Relative poverty places people in a situation 

of relative deprivation or disadvantage in material and social resources. 

D rawing on the work of Townse�d i n  the United Kingdom, Crampton , Salmond, 

and Sutton (1 997) discuss material and social deprivation in New Zealand. 

"Material deprivation refers to material apparatus, goods, services, resources, 

amenities, and physical environment and location of l ife. Social deprivation 

refers to the roles, relationsh ips, functions, customs, rights and responsibi l ities 

of membership of society and its sub-groups" (1 997, p. 1 50). 

Few would dispute that the majori ty of unemployed people exist in conditions 

of relative deprivation. Both internationally and in New Zealand, researchers 

agree that unemployed people l ive on or below the poverty l ineS (Fryer, 1 992a, 

1 995 ; Stephens & Waldegrave, 1 997; Waldegrave & Coventry, 1 987; Warr, 

1 987; . Warr & Jackson , 1 984) . Researchers investigating the effects of 

unemployment have confirmed that relative deprivation has an overwhelming 

S The National Government prefers a poverty l ine of 50% of the 
median equivalent of a household's disposable income. This 
measure is close to the unemployment benefit (For example, a 
single person aged 24 years wi l l  receive $1 1 5 .37 per week, New 
Zealand Income Support Service, 1 993, p. 1 3) .  Stephens and 
Waldegrave (1 997) p ropose 60% is a more adequate measure 
of poverty. By uti l is ing this defin ition Stephens and Waldegrave 
(1 997) have shown i ncreasing gaps between the rich and poor 
in New Zealand. 
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negative impact on the unemployed (Feather, 1 990; Fryer, 1 986, 1 992a, 

1 992b, 1 995; Fryer & Payne, 1 986; Seabrook, 1 987; Smith, 1 987). A shortage 

of money has been associated with social isolation, powerlessness, and 

i nactivity (Binns & Mars, 1 984; Feather, 1 990; Fryer, 1 992a, 1 995; Henwood 

& M i les, 1 987; Jackson & Walsh, 1 987; Jahoda, 1 979, 1 982 ; Kelvin & Jarrett, 

1 985 ; Warr, 1 987; Warr & Jackson , 1 985) .  F inancial strain has also been 

associated with poor psychological and physical health (Bartley, 1 994; B laxter, 

1 990, 1 993, 1 997; Bu ry, 1 997; Feather, 1 990; F ryer, 1 992a, 1 995 ; Howden

Chapman & Cram, 1 997; Kessler et a l . ,  1 988; McGhee & Fryer, 1 989; Warr & 

Jackson , 1 984; Whelan, 1 992) . 

Related to the recent increases in relative deprivation , health reports in  New 

Zealand have i ndicated increased incidences of "diseases such as 

tubercu losis , infant mortal ity, rheumatic fever, meningococcal disease, asthma, 

g lue ear and i ron-deficient anaemia" (Stephens & Waldegrave, 1 997, p .  1 05) . 

The rise in prevalence of such diseases is l ike ly to be the outcome of a 

combination of factors, such as inadequate l iv ing conditions, increased l iving 

costs, and social isolation . Howden-Chapman and Cram (1 998) and 

Waldegrave and Coventry ( 1 987) have discussed the financial deprivation and 

hardship experienced by unemployed people in this country and the negative 

health consequences. They conclude that the unemployed find themselves i n  

a situation where they are unable to  pay for basic essentials such as food, 

power, health, and rent, which increases the strain of unemployment. Such 

deprivation has been shown to infl uence the incidence of psychological 

p roblems (Whelan, 1 992) ,  increase mortal ity rates (Wi lkinson, 1 996; Wilson & 

Walker, 1 993) , and widen inequal it ies i n  physical health (Ferrie, 1 997) . 

One of the leading researchers in the area of inequalities in  health is Wi lkinson 

( 1 996) . He proposes that the relationship between income distribution and 

h ealth is mediated by psychosocial factors: " Fortunately there is now a g reat 

deal of epidemiological and experimental evidence which removes any doubt 

that psychosocial factors can exert very powerfu l  influences on physical health 
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- both morbidity and mortal ity" (1 996, p .  1 75). Wi lk inson h igh l ights how the 

impact of material ci rcumstances is mediated through an individual's subjective 

perceptions. These perceptions can be used to explain part of the variance of 

the impact of unemployment among people in simi lar material ci rcumstances. 

Wi lkinson explores the relationship between relative deprivation and health 

inequalities as an inherently socially mediated process: 

Because we are trying to explain the health effects of low 
relative rather than absolute income, we will concentrate on 
psychological and social pathways . The importance of i ncome 
distribution impl ies that we must explain the effect of low income 
on health th rough its social meanings and impl ications for social 
position rather than th rough the di rect physical effects which 
material ci rcumstances might have independently of their social 
connotations in a particular society. This is not to say that bad 
(or even non-existent) housing and an inadequate d iet do not 
affect the health of a minority (though sti l l  a large number) of 
people in developed societies: they clearly do. What it means 
is that the d i rect material effects of factors such as these are not 
the main explanations of why national standards of health are 
related to income distribution. The poor suffer the psychosocial 
effects of deprivation as wel l  as its di rect material effects. 
I ndeed, it is important to recogn ise that as well as the greatest 
material deprivation, those at the bottom of the social h ierarchy 
also suffer the g reatest social , psychological and emotional 
deprivation, and this may well have a greater impact on thei r 
health than the more di rect effects of material deprivation (1 996, 
pp. 1 75-1 76) . 

Prominent in  Wi lkinson's work is the idea that health i nequal ities reflect social 

stratification. He presents a social causation explanation wh ich emphasises 

that it is not just material but also psychological deprivation which leads to 

increased health problems among lower socio-economic groups, such as the 

unemployed: a psychosocial explanation of health inequal ity (cf. Elstad, 1 998) . 

Recent research has placed i ncreased emphasis on people's perceptions of 

their health and the impact of material deprivation. Owing to persistent health 

inequalities, research is needed to map the unemployed's perceptions of 

unemployment, the situation they find them?elves in ,  and how unemployment 

impacts on thei r health . This need is further enunciated by ·research neglecting 
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low socio-economic g roups' understandin gs and thei r i nterpretations of h ealth 

(Blaxter, 1 997; Popay & Wil l iams, 1 996; Wi lkinson, 1 996) . This leads to the 

second component of  the thesis objective: to investigate the mean ing  of 

unemployment as a necessary element in developing academic knowledge of 

the impact of unemployment. 

This thesis sets out to investigate the impact of unemployment, wh i le 

acknowledging the role of  material and subjective deprivation and the 

importance of the unemployed's experiences. The focus is on relative 

deprivation which is a 'central corrosive featu re' of everyday l ife for t he  

unemployed (Fryer, 1 995) . Th is research adopts the stance that a person is  

an active agent who interacts with thei r material and social world and 

constructs their own ways of  perceiving themselves and others.  They respond 

to unemployment within  the context of social expectations, values, and bel i ef 

systems. 

Clearly, the meaning individuals ascribe to unemployment needs to be 

analysed . This thesis can undertake only a l imited examination of subj ective 

mean ing .  The meaning of mean ing is viewed differently both across and with i n  

various discipl ines: phi losophy, l inguistics, and psychology (Osgood, Suci  & 

Tannenbaum, 1 957; Saeed , 1 997; Steinberg & Jakobovits, 1 97 1 ) .  A classical 

conceptualisation of meaning is Ogden and R ichards's view that "meani ng  is 

a kind of relation . . .  among mind, object, and word" ( 1 923/1 956, cited in Szalay 

& Deese, 1 978, p. 1 ) . In  l inguistics there has been some attention paid to the 

ways in which , " lexical meaning describes the dyadic relations between words 

and referents" (Szalay & Deese, 1 978, p.  2;  for an extensive review see 

Saeed , 1 997) . With in psychology two traditions emerged in itially in the 

investigation of personal meaning: the psychoanalytic 1 psychodynamic  

approach (Freud, 1 924, cited in  Rickman, 1 953) , and the neo-behav ioural 

approach (Oeese, 1 965; Szalay & Deese, 1 978) . This research l ite ratu re 

attempted to describe meaning as an individual's "subjective perception and 

affective reactions to segments of language" (Szalay & Deese, 1 978, p. 2) . I n  
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recent times, the construction of psychological meaning has been taken u p  by 

social construction ists (Si l l ig, 1 991 ; Parker, 1 992) . Here subjective mean ing 

is both individual and communal (Si l l ig, 1 99 1 ) .  A person is born into a 

subjective culture with norms, beliefs , values, and ideologies, accord ing to 

which she or he becomes social ized . The mean ing system of a given society 

becomes the foundation of a person 's thought (Parker, 1 992) . 

Within the psychological l i teratu re personal experiences (or meaning making) 

have been inextricably l inked to subjective cultu re. Triandis defined subjective 

cultu re "as a group's characteristic way of perceiving its social envi ronment" 

( 1 964, cited in  Triandis, Vassi l iou,  Vassi l iou, Tanaka & Shanmugam, 1 972, p. 

339) . Osgood and colleagues ( 1 957) and Triandis and associates (Triandis et 

al . ,  1 972) use the metaphor of a map, wh ich represents the way in  which an 

individual conceives of their environment. This map can differ f rom cultu re to 

culture.  Szalay and Oeese argue that "human beings have some way of 

representing nature, themselves, and indeed the world in  subjective terms . . .  

we  prefer to describe this subjective world as the subjective representational 

system"  ( 1 978, p. 1 9) .  Not only is this system l inguistic, it can also be 

" reflected in images, or indeed i n  any activity that reflects knowledge, bel iefs, 

attitudes, or affectivity" ( 1 978, p. 1 9) .  

I t  i s  important to note (self-) perceptions and attitudes are no  longer considered 

to be influenced by personal experience and attribution alone (Si l l ig, 1 99 1 ) .  

Societal communication systems, including the mass media, constitute primary 

means by which evaluative perceptions are ci rculated and attitudes or 

ideologies about employment status are promoted or negated (Giddens, 1 991 ; 

Leitch, 1 990) . However, this is not to say that people are cultural dupes simply 

reproducing social bel iefs (Si l l ig ,  1 99 1 ) .  Individuals have the capacity to 

criticise and adapt contemporary bel ief systems for their own pu rposes, in 

addition to accepting, modifying ,  and uti l ising them in novel ways. The 

mean ings held by the unemployed need to be explored i n  relation to the social 

context (see Chapter Two) that inf luences the i r  development and functions. 
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I n  conjunction with analysing the personal meaning of unemployment this 

thesis i nvestigates societal perceptions, attitudes, and bel iefs the unemployed 

express. Historically a large amount of sociological l i terature has been 

concerned with the meaning of work and its sign ificance to an individual (Ezzy, 

1 993) . Even though references to subjective meaning have been made in the 

psychological l iteratu re by Jahoda ( 1 982) and Feather (1 990) , what the term 

meaning designates in  this techn ical context has not been ful ly explained. For 

instance, S infield (1 981 ) explored the subjective meaning of  unem ployment 

without attempting to clarify how he conceptualises meaning.  He merely 

described people's subjective perceptions of the impact of unemployment. 

When researching psychological meaning ,  more than atomistic perceptions and 

elements of attitudes tend to be described (Szalay, Windle & Lysne,  1 970) . 

The term meaning of unemployment can be l inked to the research tradit ion 

which began with the f i rst modern analyses of lexical semantics i n  

psychol inguistics appl ied to social and cl in ical problems (Osgood et al . ,  1 957) 

and more specifical ly, the paradigms of subjective meaning (Sinfield, 1 98 1 ; 

Szalay & Oeese, 1 978) . Using the term meaning of unemployment reflects a 

research intention to 

• probe into subjective interpretations wh ich are more profound, 
more pervasive, and less fluctuating in  t ime than common 
perceptions; 

• examine patterns of the interpretation of employment status 
which are organised and show a regular i nternal pattern , rather  
than being dependent on  changing momentary experience; 

• locate the subjective interpretation of unemployment in  a wider 
semantic network including other significant elements of the 
person's subjective experiences, as wel l as experiences of 
society at large. 

I n  problematising the meaning of unemployment this thesis comes close to 

general questions of how processes in  society and social groups inf luence the 

meanings held by an individual .  
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This section has outl ined the primary objective: to investigate the meaning of 

unemployment to various social groups and its impact on the unemployed. 

The fol lowing section briefly outl ines the main research methods used i n  

unemployment research . This leads to Fryer's proposition that unemployment 
, 

research should use a combination of both quantitative and qual itative 

techniques. A mu lti method research design is uti l ised in this thesis to 

investigate the primary research objective, which is 

to gain an understanding of the impact of unemployment and its 

meaning to unemployed and employed groups. 

4.2 Overview of Methods Used in Unemployment Research 

As early as the 1 930s unemployment research used a multi method approach. 

Two pivotal researchers, Bakke ( 1 933) and Jahoda and col leagues 

( 1 933/1 972) , uti l ised a number of what are commonly known as quantitative 

and qualitative methods to provide detailed accounts of the effects of 

unemployment on the individual , thei r famil ies, and the wider community. The 

type of techniques used included questionnaires, interviews ( individual and 

fami ly) , document analyses, and di rect observation (see Chapter Three) . 

However, more recent unemployment research has been dominated by 

quantitative research methods. These methods have allowed researchers to 

use various statistical analyses. Warr ( 1 987) identifies three types of 

quantitative research methods which have been prominent during this t ime: 

cross-sectional , aggregate, and longitudinal studies. 

Research into unemployment has often uti l ised cross-sectional research 

methods, where matched employed and unemployed groups are compared 

with each other on various psychological dimensions. These studies have 

regularly shown that the unemployed , on average, report h igher levels of 

anxiety, depression and minor psychiatric d isorders, and poorer health (Banks 

& Jackson ,  1 982; Feather, 1 990; F in lay-Jones & Eckhardt, 1 984; Warr, 1 987; 
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Warr et al . ,  1 985) . As with most correlational studies the pattern of causal ity 

is unclear and requi res further supporting evidence. 

"Aggregate studies examine aggregated or overal l data that are collected from 

a large number of people in a community or nation over a long period of t ime, 

and then carry out complicated time-series analysis" (Winefield et al . ,  1 993, p. 

27). This type of research investigates unemployment at the macro level .  

Issues of whether unemployment rates are l i nked to i ndices of mortal ity, crime, 

su icide, alcoholism, or  mental i l l ness are explored. Generally, research has 

found lagged correlations between these indices and the unemployment rate 

(Brenner, 1 979; Brenner & Mooney, 1 983; Dooley et al . ,  1 992 ; Dooley et al . ,  

1 989; Feather, 1 990; Morrel l ,  Taylor, Qu ine & Kerr, 1 993; O'Brien , 1 986; Warr, 

1 987) . 

Final ly, longitudinal studies have been used to follow participants' movements 

between employment and unemployment. These studies involve a variety of 

measures which are administered to the same participants over two or more 

observations. A number of these studies have found differences between 

groups are at least in part caused by changes in  employment status (Payne & 

Jones, 1 987; Wanberg ,  Griffiths & Gavin ,  1 997; Warr & Jackson , 1 985;  

Winefield et al . ,  1 993) . Th is evidence is  able to identify the causal i mpact of 

unemployment. It has been demonstrated that decrements in factors such as 

psychological and physical health , fami ly function ing ,  and social cohesion are 

the result of unemployment (Fryer, 1 995) . 

These types of research designs have shown the strength of quantitative 

methods in producing replicable resu lts wh ich are generalisable to other  

settings and circumstances (Pernice, 1 996) . However, Feather argues "the 

averages that come out of the statistical analysis of large data banks a re 

impersonal and far removed from the l i fe experiences of the unemployed 

themselves" (1 990, p.  24) . As a response to such l im itat ions researchers are 

cal l ing for the re-introduction of qual itative techniques (Fryer, 1 992b) . 
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Although quantitative techniques have dominated the research scene in the last 

two decades, a few authors have used qual i tative techniques to investigate the 

unemployed's experiences. Examples include: S infield's ( 1 981 ) research on 

the meaning of  unemployment; Seabrook's (1 982) detai led description of  the 

hardship unemployed people experienced in Great Britain ;  Bethune and 

Ballard's ( 1 986) New Zealand study, wh ich investigated the experiences of 

young unemployed job seekers in Dunedin ;  Fryer and Payne's (1 983, 1 984) 

research on book-borrowing and proactive behaviou r; Starrin and Larsson 's 

(1 987) investigation of women's reactions to'thei r unemployment; McGhee and 

Fryer's ( 1 989) investigation of unemployed men's responses to unemployment 

in the context of family processes and inte rpersonal expectations; and 

McFadyen and Gray's (1 995) research which examined the discou rses of 

employed individuals and whether they expressed negative, sympathetic, or 

neutral attitudes towards the unemployed. 

One advantage of research drawing on qualitative techniques is that it provides 

a more detailed and personal account of the experience and impact of 

unemployment (Kelvin & Jarrett, 1 985) .  This type of idiographic research 

intensively investigates an individual 's experiences. It is contrasted with 

nomothetic research, wh ich is concerned with uti l is ing group data in an attempt 

to discover laws and norms (Marx & Hi l l ix, 1 973; Valentine, 1 992) . Fryer 

( 1 992b) cal ls for researchers to reinstate the use of qual i tative methods, 

particularly in combination with quantitative methods as a means of adding 

depth and complexity to the f ield .  

This thesis responds to this chal lenge by employing both quantitative and 

qual itative methods. Social scientists working in the area of lay beliefs about 

health, i l lness, poverty, and inequal ities advocate the combination of both 

quantitative and qualitative methods (Blaxter, 1 997; Bury,  1 997; Popay & 

Wi l l iams, 1 996) . It is proposed that the methods used should reflect the 

questions asked and that quantitative and qual itative methods are most 

gainfu l ly used in a mutual ly supportive manner (Wolft, Knodel & Sittitrai , 1 993) . 
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For instance, quantitative research can establ ish that the unemployed have 

h igher levels of psychological distress than the employed, wh ile qual itative 

research can provide an understanding of what impact this distress has on 

people's l ives and how i t  is coped with and addressed. When used in  a 

complementary manner, quantitative research can establish the prevalence of 

a problem and qual itative research can establ ish participants '  experiences and 

understandings of that problem. Qual itative research can bring quantitative 

f indings to life and p rovide a context for i nterpretation . As Popay and Wi l l iams 

write; "qual itative research can also be used to add depth to a bare statistical 

bones of numerical information . . .  Different methods are needed to enrich each 

other - the substantive significance of statistical f indings can be i l luminated by 

qual itative findings" ( 1 996, p. 763) . 

4.3 The Multimethod Research Design 

As can be seen in the previous section most contemporary unemployment 

research has used either quantitative or  qualitative methods . However, some 

researchers are advocating that quantitative and qual i tative methods, if 

selected appropriately, can help answer various aspects of the same research 

question (Fryer, 1 992b; Pern ice, 1 996; Popay & Wil l iams, 1 996; Wolff et al . ,  

1 993) . Clearly, research needs to be  careful in us ing al l-embracing  labels such 

as quantitative or  qual i tative. Each category encompasses a diverse range of 

methods and phi losoph ical stances (Denzin & Lincoln ,  1 994; Crotty, 1 998) . 

The labels are used here only for the sake of s impl icity and to identify 

techniques selected from these categories wh ich can be used in a 

complementary manner to explore the objective of this thesis. 

This thesis takes a multimethod research design by combin ing both quantitative 

and qualitative methods. Pi lot Study One and the fi rst main study util ised a 

comparative design where employed and unemployed g roups were contrasted 

to detect quantitative d ifferences between them .  Study Two used individual 

i nterviews and focus group discussions to further explore the unemployed's 

experiences and understandings of the i r  situation.  The quantitative studies 
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provided statistical information on the relationship between key variables. Yet 

the understanding of these relationships, among the unemployed themselves, 

remains unknown. As a result the qual i tative study explored the mean ings the 

unemployed participants assigned to their circumstances. In short, the 

quantitative study provides data in  broad patterns and the qual itative p rovided 

in-depth accounts of the meaning  of unemployment (Popay & Wil l iams, 1 996) . 

Figure Three (see p. 76) presents a schematic representation of the 

multimethod research design which incorporates both quantitative and 

qual itative methods. The f irst phase of this thesis consisted of an extensive 

l iterature review of unemployment research . The meaning of employment 

status and the impact of unemployment on health were reflected in  the 

l iterature as being the chief targets to be examined in this thesis. Next, two 

quantitative studies were used, fol lowed by a qualitative study. The p i lot study 

used a f ree association technique in probing employed and unemployed 

groups' subjective meaning of employment status (see Cul len et al . ,  1 997; 

Appendix A) . Findings f rom the pi lot study guided the two main studies. The 

f irst main study investigated the signif icance of key variables such as affective 

connotation , anxiety, relative deprivation , perceived social conf l ict, and general 

and work values for employed and unemployed groups. The main empirical 

f indings from this study were then investigated qualitatively in the second 

study. I ndividual interviews and focus g roup discussions were conducted to 

gain access to the unemployed's perceptions, and experiences. Both the 

quantitative and qual itative methods enriched each other, the qualitative 

findings p roviding personal accounts for the quantitative f indings. 
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Unemp loyment Research 

Pilot Study One 
Sample:  ill = 1 7 1 )  

Employed peop le en = 94) 
U ne mployed people en = 57 ) 
Retired people en = 20) 

Method : Quantitative - A modified paper and penci l  
version of  the free verbal association techniques. 

Analysis :  Thematic and u nivariate analyses . 

Main Study One 
Sample: ill = 1 77) 

Employed people en = 86) 
U nemployed people en = 9 1 )  � __ ""'I 

Method: Quantitative survey 
techniques. 
Analysis : Univariate and 
rilUltivariate analyses. 

Main Study Two 
Sample: ill = 26) 

.Unemployed people 
Method:  Qualitative 
individual interviews and 
focus group discussions. 
Analysis : Thematic analysis. 

Further Research 
Recommendations 

Figure 3. A Schematic Representation of the M ultimethod 
Research Design  Util ised for this Thesis. 
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4.4 Considerations for Research with U nemployed Groups 

The main objective of this thesis was to investigate the mean ing of 

unemployment to different social g roups (employed and unemployed people) 

and its impact on the unemployed in the Hawke's Bay region. However, a 

number of issues concern ing the participation of respondents and data 

collection need to be addressed. 

Researchers have identified practical diff iculties in gett ing the unemployed to 

take part in studies which investigate their personal situat ion. The main 

concern has been low response rates (Daniel ,  1 974, 1 990; Dew et al . ,  1 99 1 ; 

Hesketh & Shouksmith , 1 982; Warr, 1 987) . For example, i n  a New Zealand 

study Hesketh and Shouksmith (1 982) reported a 45% response rate of the 

original number of unemployed people approached. This low rate is s imi lar to 

the rates in a number of studies reviewed by Dew and colleagues ( 1 99 1 ) .  

P redominately, researchers have accessed registered unemployed participants 

through various government departments (Hesketh & Shouksmith, 1 982; 

Pernice, 1 992) .  This may hold the key to the low response rates. The main 

l imitation of research uti l ising government departments is not necessarily 

att ributable to inadequacies in the research .  A plausible explanation is that the 

unemployed may be concerned that the research is associated with 

government departments and the admin istration of welfare benefits (see 

Chapter Five and Appendix A - Pi lot Study One) . Such an association may 

lead to lower response rates due to anxieties about possible impl ications. 

The approach adopted for this research was to gain cooperation from various 

commun ity groups with in the Hawke's Bay region. These g roups are 

commonly perceived to be on the unemployed's side. Approval from the 

commun ity and support groups reassured partiCipants that their responses 

were confidential . Also the researcher's personal background helped in  

reassuring the participants that the research was independent. The 

unemployed seemed at ease with the research process and were happy to 
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participate (For. an extensive outl ine of the procedure for each of the main 

studies see Chapters Five and Six) .  The response rate to f i rst main study by 

the unemployed was 76% and by the employed 72%. The unemployed's 

response rate supports the view that community g roups are a more appropriate 

source for contact. 

Apart from the low response rate researchers have identified low l i teracy levels 

amongst the unemployed as being a concern (Pernice, 1 992) . Research 

investigating the psychological impact of unemployment has almost enti rely 

used self-report instruments. The research difficu lties with unemployed people 

who have low literacy levels are self-evident. As a means of addreSSing 

concerns over l iteracy levels the quantitative questionnai res were targeted to 

a reading age of 1 0  years and were made s imple and easy to answer (For the 

development of the questionnai res see Chapter Five and Appendix B which 

provides a summary of issues identified during the pi lot p rocess) . 

I n  sum, this chapter presented the primary research objective and justification 

for investigating the mean ing and impact of unemployment in  the Hawke's Bay.  

The main quantitative methods used in  unemployment research were outl ined. 

Authors such as David Fryer propose that unemployment research should 

combine both quantitative and qualitative methods. D rawing on such 

proposals, this thesis takes a multimethod approach . 
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Study O ne - The Mean ing and I m pact of 

U nemployment:  A Com parison of 

E m ployed and U nemployed G ro u ps 

This chapter presents the fi rst of two main studies. The in itial section 

introduces the research problem and purpose of Study One, then provides an 

outl ine of the psychological dimensions, research aims, and hypotheses 

investigated . The second section outl ines the method , wh ich includes 

questionnaire development, a description of the research sample, the 

p rocedure, and data transformation. Section Th ree presents the resu lts of 

Study One i n  two parts. Part One presents multi-item resu lts and compares 

the employed and unemployed g roups on each measure. Part Two 

investigates the interrelationshi ps between each psychological dimension. 

Concluding th is chapter is a discussion wh ich relates the present findings to 

relevant research. Findings from Study One contributed to the design of a 

second qual i tative study (see Chapter Six) .  

5.1  Research Problem and Purpose 

Chapter fou r  presented the primary research objective for this thesis: 

to gain an understanding of the impact of unemployment and its 

meaning to unemployed and employed groups. 

Study One investigated two subsidiary objectives: f irst, to understand the 

psychological meaning of employment status in different social groups 

(employed and unemployed) ; second , to investigate whether interrelationships 

exist between employment status and affective connotation, relative 

deprivation,  anxiety, perceived social confl ict, and values (general and work) . 

These dimensions were explored owing to thei r association with the impact of 
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unemployment. The l iteratu re on unemployment has establ ished differences 

between employed and unemployed g roups on background variables, anxiety 

levels, relative deprivation, and values (general and work) (Feather, 1 990; 

Feather & O 'Brien , 1 986, 1 987; Fryer, 1 992a, 1 995; Isralowitz & S inger, 1 987; 

Kessler et al . ,  1 988; Ng & Beer, 1 990; S hamir, 1 986; Ul lah, 1 990; Whelan, 

1 992) . Furthermore, recent public health research h as asserted that income 

inequal ities contribute to a less cohesive and stable society. Social confl ict is 

viewed as an outcome of social inequal i ty and has also been l i nked to the 

health status of a population (Bethwaite et al . ,  1 990; Kawachi & Kennedy, 

1 997; Kawachi et al . ,  1 997; Wi lkinson , 1 996; Woodward & Kawachi ,  1 998) . 

This study sought to empirically check whether differences existed in  a New 

Zealand sample and the extent and character of these d ifferences. The 

present study is unique as no publ ished work,  to the researcher's knowledge, 

has investigated the meaning of unemployment to various social g roups in New 

Zealand. This lack of research also reflects the sporadic attention given to the 

mean ing of unemployment internationally. 

5.2 Psychological Dimensions 

The psychological dimensions i nvestigated in Study One are outl ined in  this 

section . The psychological instruments used to collect data on these 

dimensions are outl ined in Section 5.4.2. 

Affective Conn otation. Affective connotation is an aspect of the 

subjective (and/or personal) meaning of concepts, both concrete and abstract. 

As shown in Chapter Four (see Section 4. 1 ) , ph i losophy, l inguistics, and 

psychology .have been unable to offer a universal ly accepted notion of mean ing 

(Osgood et  al . ,  1 957; Saeed, 1 997; Steinberg & Jakobovits, 1 971 ) .  One way 

of operationalising meaning is to make a distinction between denotation and 

connotation. It is evident that lexical mean ing (such as the meaning of a noun) 

consists of elements which are shared in  a l inguistic community and other  

elements more o r  less unique to the language system of the individual. 

Meaning constituents shared by a l inguistic community are often encompassed 

under the term denotation. For example, the term house refers to a bui lding 
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which is used for human habitation . The word does not usually refer to a 

bui ld ing used for the manufacture of motor vehicles ,  or an ai rport hangar. 

Denotation and connotation can be distinguished in relation to terms more 

pertinent to the present study. The term unemployment may denote being 

without a job (see Chapter Two, Section 2.2, for a more accu rate defin ition of 

unemployment) . However, there are also important elements of lexical 

meaning which differentiate individual language users and are based on the 

personal experience of the user and/or the h istory of the person's use of the 

term. These meanings may be based on, or derived f rom, social ideologies, 

values, and belief systems, but tend to be somewhat idiosyncratic and differ 

across individuals and groups. Connotative meanings are emotive or 

metaphorical associations people apply to concepts and terms. Through such 

associations unemployment can be evaluated favou rably or negatively 

depending on a person 's subjective experiences and the social bel ief systems 

drawn on . For instance, unemployment can be seen as powerful or powerless, 

or i nvolving activity or passivity. Many people would agree that unemployment 

denoted being  without a job, but there are both simi larities and differences at 

the connotative level between what people attribute to unemployment and its 

social s ignifi cance. (For further examples and a psychological view of the 

denotation/connotation distinction , see Osgood et al . ,  1 957, 1 975; other 

interpretations exist, for instance, Saeed, 1 997.) 

Even though connotation is by defin ition more mal leable and changeable, there 

may also be some degree of variance i n  the denotation of unemployment, as 

reflected in formal conceptual defin itions of the construct (see Chapter Two). 

This thesis explores simi larities and differences in the subjective associations 

or connotative meanings employed and unemployed people make of the term 

unemployment. Fol lowing Osgood and col leagues ( 1 957, 1 975) the term 
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affective connotation is used to refer to aspects of personal mean ings 

associated with various employment status terms9• 

Anxiety. Psycholog ical research interest i n  anxiety emerged in the 

early 1 900s. F; reud argued that anxiety played a critical role in  everyday l ife 

and was a "central problem of neurosis" ( 1 968, cited in Spielberger, 1 983, p. 

1 ) . S ince this in itial work a number of theories of anxiety have emerged which 

can be "categorised into psychoanalytic, learn ing/behavioura l , physiological , 

phenomenological/existential ,  cognitive, and those concerned with uncertainty" 

(Strongman, 1 995, p. 4). (For an extensive review of these theories see 

Strongman, 1 995) . Recent conceptualisations of anxiety refer to this d imension 

as a " response characterised by apprehension regarding a potentially negative 

outcome, physiological arousal (Le . ,  activation of the sympathetic nervous 

system) ,  and a subjective feel ing of tension or  nervousness. As such , anxiety 

involves th ree interrelated components: cognitive, physiolog ical , and affective 

reactions" (Leary, 1 988, p. 366) . 

Modern personal ity theory and psychometrics view anxiety as consisting of two 

different types: state and trait. The distinction between state and trait anxiety 

was f irst i ntroduced by Cattel l ( 1 966, cited in Spielberger, 1 983) and was 

further elaborated and operationalised by Spielberger ( 1 983) . State anxiety is 

characterised as the immediate experience of anxiety in  a particular setting .  

Conversely, trait anxiety refers to the tendency or  d isposit ion to experience 

9 
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Osgood and colleagues ( 1 957) operationalised mean ing - in a 
model formerly labelled as neo-behavioural. Whi le the model of 
mediated responses is no longer considered useful ,  the emotion
or feel ing-related elements of connotation continue to be widely 
investigated (e.g . ,  Feather, 1 983, 1 990; Luszcz & Fitzgerald ,  
1 986; Ng,  Chan, Weatheral l & Moody, 1 993; Osgood et  al . ,  
1 975; Snider & Osgood , 1 969; Szalay & Deese, 1 978) . I t  should 
also be noted that recent theories of emergent meaning and 
meaning construction (such as those in  d iscu rsive psychology, 
cf. Harre & Stearns, 1 995) offer alternative approaches i n  
chal lenging classical semantic views of l iteral lexical meaning.  
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anxiety across situations and time (Leary, 1 988; Spielberger, 1 983) . Th is 

thesis investigates trait anxiety (see Section 5.3)10. 

Relative Deprivation. As outl ined in Chapter Fou r, re lative poverty 

general ly results from the fi nancial strains of unemployment, which places 

people in a situation of relative deprivation (see Section 4 . 1  for a detai led 

discussion of this dimension) .  The main consequences of relative deprivat ion 

are thought to be associated with social isolation , powerlessness, i nactivity, 

poor psycholog ical and physical health , and, in the extreme, social confl ict 

(8artley, 1 994; Feather, 1 990; Fryer, 1 995; Henwood & M iles, 1 987; Jahoda, 

1 979, 1 982; Kessler et al . ,  1 988; McGhee & Fryer, 1 989; Warr & Jackson, 

1 984; Whelan ,  1 992) . Fryer (1 992a, 1 992b, 1 995, 1 997) has argued for the 

use of the concept relative deprivation ,  based on various 1 930s explanations 

of the negative effects of unemployment (see Chapter Th ree) . This concept 

is useful i n  investigating the ways in which many negative consequences of 

unemployment derive from a relative lack of i ncome. 

Percei ved Social Conflict. Confl ict has occurred throughout h istory 

across all levels of society, from the individual to the social (Levinson ,  1 994) . 

Research i nvestigating various forms of conflict spans a number of discip l ines 

including psychology, sociology, anth ropology, and political science, and 

philosophy. S impson and Worchel ( 1 993) distinguish th ree levels of confl ict 

which can play a central role i n  an i ndividual 's l ife: Intrapersonal ,  in terpersonal, 

and intergroup.  I ntrapersonal confl ict is  experienced every day when an 

individual h as to make a decision. I nterpersonal confl ict occurs in dyadic 

relationsh ips ,  f rom a married couple to a general working relationship. 

I ntergroup conf l ict can occur among small and large social groups (Deutsch, 

1 973) . People's perceptions of such confl icts, particularly those between social 

10 Study One investigated the differences between various 
employment status g roups on levels of trait anxiety. The 
theoretical approaches b riefly mentioned, although informing this 
thesis, were not used. 
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groups, is an important dimension for this thesis as an ind icator of social 

cohesion , which is related to a population's health status (Bethwaite et al . ,  

1 990; Kawachi & Kennedy, 1 997; Kawachi et al . ,  1 997; Wilkinson , 1 996; 

Woodward & Kawach i ,  1 998) . The term perceived social confl ict refers to a 

person's views of the extent and nature of confl ict among different social 

groups in New Zealand. 

Values. Phi losophical arguments about values date back to Plato 

(Scheibe, 1 970) . Human values encapsulate aspirations of individuals and 

societies and "pertain to what is des i rable, to deeply engrained standards that 

determine futu re directions and justify past actions. Values have been 

postulated as key constructs in the socialisation process" (Braithwaite & Scott, 

1 991 , p. 66 1 ) , and have been researched in a broad range of d iscipl ines, from 

political science, cultural and rel ig ious studies, and education,  to social and 

occupational psychology (Dawis, 1 991 ; Scheibe, 1 970; Super, 1 957, 1 970) . 

There have been debates on the development of values as a field of study, 

owing to two distinctive approaches which emerged during the 1 950s and 

1 960s. One object-centred l ine of thought proposed that values were an 

absolute attribute of  an object being valued (Braithwaite & Scott, 1 991 ) .  This 

conceptualisation was rejected in  favou r of  the second person-centred l ine of  

thought, which proposed that values were an attribute of  the person dOing the 

valu ing (Braithwaite & Scott, 1 991 ) .  There has been widespread acceptance 

in the psychological sciences of Kluckhohn's person-centred definition of a 

value as a "conception, expl icit or i mpl icit, distinctive of an individual o r  

characteristic of a group, of the desi rable which inf luences the selection from 

avai lable modes, means, and ends of action"  (1 95 1 , cited in Braithwaite & 

Scott, 1 99 1 , p. 661 ) .  However, although most researchers agree with 

Kluckhohn's defin ition , research efforts remained fragmented and are sti l l  

hampered by problems in operational is ing and measu ring values (Braithwaite 

& ScoU, 1 991 ; Dawis, 1 991 ) .  Rokeach's (1 968, 1 973, 1 979) influential work 
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operationalised a value, in the individual, as 

an enduring belief that a specific mode of conduct or end-state 
of existence is personally or socially preferable to an opposite or  
converse mode of  conduct or  end-state of  existence. A value 
system is an endu ring organization of bel iefs concern ing 
preferable modes of conduct or end-states of existence along a 
continuum of relative importance ( 1 973, p .  5 ,  italics in original ) .  

I n  formulating the above def in ition Rokeach accepted values as being s imi lar 

to "prescriptive or proscriptive bel iefs, wherein some means or end of action 

is judged to be desirable or undesirable" ( 1 973, p.  7) . According to Rokeach 

values, l ike bel iefs, contained "cognitive, affective, and behavioral [sic] 

components" (1 973, p. 7) . Rokeach further bu i lt on h is operational isation of 

the value construct by categorising values into ' instrumental ' ("desi rable modes 

of conduct") and 'terminal values'  ("end-states of existence") ( 1 973, p.  7) . 

' I nstrumental values' include both moral and competence values. "The concept 

of moral values is considerably narrower than the general concept of values. 

For one thing, moral values refer mainly to modes of behavior [sic] and do not 

necessarily include values that concern end-states of existence" (Rokeach,  

1 973, p.  8) .  'Terminal values' include both personal and social values which 

can be "self-centred or society centred, intrapersonal or i nterpersonal in focus. 

Such end-states as salvation and peace of mind are intrapersonal whi le world 

peace and brotherhood are i nterpersonal" (Rokeach, 1 973, p. 8) . 

Rokeach's ( 1 968, 1 973) conceptualisation of values and value systems is used 

for th is thesis. Explored are both the instrumental and terminal values of 

employed and unemployed groups, and the i r  work values. Research into work 

values, as a subfield, contains conceptual distinctions which requ i re specific 

mention here. 

Work Values. "S ince the 1 950s motivational concepts such as work 

values, needs, and preferences have assumed an important role in  both the 

theory and the practice of vocational and organ izational psychology" (Macnab 

85 



Study One 

& Fitzsimmons, 1 987, p. 1 ) . Various researchers have been interested in  

values, needs, and preferences, as central components of  general h uman 

properties (Macnab & Fitzsimmons, 1 987) . Super (1 970) , a key figure in the 

study of work values, proposes that work values originate from one's concept 

of the self (Macnab & Fitzsimmons, 1 987; Pryor, 1 979, 1 982; Super, 1 970) . 

Super suggests that traits, values, and interests are derived from needs. 

"Traits are ways of acting to meet needs; values are objectives sought to 

satisfy needs; and interests are specific activities and objects through which to 

attain values and meet needs" ( 1 973, cited in Dawis, 1 991 , p .  838) . However, 

Pryor argues that Super has fai led to acknowledge that "values (simi lar to 

perceptions or ideas) are relations between the valuer and the valued" ( 1 979, 

p .  251 ) .  Pryor (1 979, 1 982) bel ieves that research on work values remains 

f ragmented owing to, i n  part, the dispari ty of approaches and the use of 

confusing terms. Pryor suggests that the term work values be replaced with 

the term work aspect preference. Work aspect preference is defined as 

a statement of the relation between a person (the subject of the 
relation) and a particular qual i ty of work (the object of the 
relation) . The natu re of the relation between these two is that of 
g reater or lesser l iking when the person has the opportunity to 
make a choice (pryor, 1 979, p. 254) . 

Therefore, work preferences are "concerned with what individuals l i ke or  prefer 

in a job or  vocation" (pryor, 1 979, p. 253). For the purpose of th is thesis the 

researcher accepts Dawis's ( 1 99 1 )  contention that the conceptual distinction 

between work values and preferences has no far-reaching impact on 

interpreting empirical findings. A p reference could be viewed as an appl ication 

of a value at a more specific level .  Work values are social products which 

govern and anchor social beliefs about work. 

5.3 Aims and Hypotheses 

This section describes the main aims for this study. After each research aim ,  

h igher-order hypotheses are expressed. These general hypotheses a re 

formulated for larger sets of variables. Next, more specific (lower-order) 

hypotheses are presented . 
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Aim One 

To investigate the interre lationships between employment status and 

demographic, socio-economic, and educational variables such as gender, 

ethnicity, marital status, i ncome, and ski l l  level. 

H1 Background variables (as defined in the aim) show 

systematic differences between the employed and unemployed 

g roups. 

Aim Two 

To investigate the relationships between employment status and attitudes 

towards employment-related targets as reflected in affective connotation .  

H2 Affective connotation of  employment related concepts varies 

with employment status. 

• H2a Affective connotation of ' Unemployed 

people' differ between the employed and 

unemployed g roups. 

• H2b Affective connotation of 'Employed people' 

d iffer between the employed and unemployed 

g roups. 

Aim Three 

To investigate the interrelationships between employment status and the 

fol lowing psychological dimensions: relative deprivation,  perceived social 

confl ict, general values, and work values. 

H3 Relative deprivation is related to employment status. 

H4 Perceived social conflict is related to employment status. 
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H5 General values are related to employment  status. 

• H5a Primary mode, goal and social value 

dimensions differ between the employed and 

unemployed g roups. 

H6 Work values are related to employment status. 

• H6a Primary work value dimensions such as 

Self-Development ,  P rest ige,  Management ,  

Security, and Surroundings (Pryor, 1 983) differ 

between the employed and unemployed groups. 

Aim Four 

To investigate whether trait anxiety, as a dimension of psychological health , is  

related to employment status. 

H7 Trait anxiety differs between the employed and unemployed 

groups. 

5.4 Method 

5.4. 1 Developing Measuring Instruments and Data Collection Procedures 

The method used in  Study One was a quantitative survey involving some 

standardised psychological tests (see Chapter Fou r, Section 4.3 and Figure 3) . 

Fou r pi lot studies were conducted before the f inal isation of the measu rin g  

instruments (see Section 5 .4.2) . The f i rst pi lot study was conducted i n  Apri l  

1 994. This study was an  exploratory investigation of the meaning of 

employment status. Subsequently, three additional pi lot studies were 

undertaken as part of the development of the survey used in Study One. 

These pi lot studies were conducted between March 1 995 and September 1 995. 

The main battery for Study One was distributed du ring January 1 996. 

Standard New Zealand psychological ethical procedures (New Zealand 

Psychological Society, 1 986) were followed in al l four p i lot studies and in  the 

main study. 
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Pilot Study One 

I n  this pilot study associative word mean ing in  randomly selected Hawke's Bay 

residents investigated the mean ing of employment-related concepts 

(employment-unemployment) in employed as well as unemployed groups (see 

Appendix A for a report on Pi lot Study One) . Although this study was 

exploratory, it was gu ided by the broad assumption that in generating 

associations with the same words and phrases (e .  g . ,  ' unemploymenf) ,  the 

employed group would systematically differ i n  associative mean ing from the 

unemployed g roup. 

Potential participants were given a general i ntroduction to the research . When 

they agreed to participate in  the study they were asked to complete a consent 

form and a survey wh ich contained general background demographic questions 

and a modified paper-and-pencil version of the free verbal association 

technique (Oeese, 1 965; Szalay & Bryson , 1 974; Szalay et  al . ,  1 970) . The 

word association technique asked participants to th ink of words and phrases 

that they could associate with the following stimulus prompts: 'An Unemployed 

Person' ,  ' Unemploymenf,  'Part-time Work' and 'Full-time Employmenf. The 

order of the prompts were randomised across respondents. Participants were 

instructed to avoid chain associations. 

The survey was conducted in both Hastings and Napier. Of the 250 

questionnaires distributed, 1 71 were completed and returned (a response rate 

of 68.4%). The final sample ill = 1 71 )  included 94 employed people ,  57 

unemployed people, and 20 retired people. The resu lts reported here and in  

Appendix A are only for the employed and unemployed g roups (rr = 1 5 1 ) . In  

terms of self-categorisation, i n  the employed group there were 78 (83.0%) 

males, 1 6  (1 7.0%) females; 78 New Zealand European (83.0%) , 2 New 

Zealand Maori (2 .2%) , and 1 3  from other nationalit ies ( 1 4.0%) . The employed 

group ranged in age from 23 to 68 years (.M = 47.70, SO = 1 0.21 ) .  I n  the 

unemployed group, there were 36 (63.2%) males and 21 (36.8%) females; 24 

New Zealand European (42 .0%) , 25 New Zealand Maori ( 1 4.0%) , and 8 from 
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other national ities (5 .3%) . The unemployed g roup ranged in age from 1 9  to 59  

years CM = 38.21 , SD  = 1 1 . 1 0) ;  (Cul len e t  al . ,  1 997) . 

Verbal associates were analysed to reveal the mean ing  of employment-related 

concepts as reflected in sal ient single-word responses and so-cal led thematic 

categories. The resu lts confirmed that there are systematic d ifferences i n  the 

mean ing of unemployment according to participants' employment status. Free 

word associations provided by the two g roups to four ph rases denotin g  

employment status varied both within and between g roups. Overlaps as wel l 

as marked differences are described in detai l  in Appendix A. The patterns of 

associations guided a further exploration of d ifferences in  the meanings these 

groups associate with unemployment. Subsequently, Study One i nvestigated 

the mean ing of different employment status concepts, relative deprivation , 

anxiety, perceived social confl ict, and values (general and work) . Th is led to 

the selection of measures which were refined in p i lot studies two, th ree, and 

fou r. 

Pilot Study Two 

I nternal undergraduate students at Massey University were asked to partiCipate 

in a pi lot study to ref ine the questionnaire to be uti l ised in Study One. Ten 

questionnaires (five employed and five unemployed questionnaires) were 

distributed to students. After each participant had completed the survey they 

were invited to make comments about what they l i ked or disl iked about the 

questionnai re,  i n  a structured interview. These structured interviews took half  

an hour to complete. There were 4 females and 6 male partiCipants, rang ing 

in  age from 19 to 30 years, with a mean age of  22 . 1 0  years (SD = 3.28) . The 

questionnai res consisted of a number of background demograph ic questions" 

and contained the fol lowing fUl l-item measu res: State-Trait Anxiety Inventory 

(Spielberger, 1 983) , Subjective Deprivation Questionnaire (D. Fryer, personal 

1 1  
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communication,  June 27, 1 995) , Work Aspect Preference Scale (Pryor, 1 983) , 

Goal and Mode Values Inventories (Braithwaite & Law, 1 985) , and the 

Semantic Differential (Osgood et al . ,  1 957). 

Three main concerns were identified by the participants.  F i rst, some of the 

demographic questions were ph rased ambiguously. Second ,  the questionnaire 

was reported to be too long. Final ly ,  the instructions for the Semantic 

D ifferential based on the standard procedure used by Osgood and col leagues 

(1 957) were said to be ambiguous, confusing, and lengthy (see Appendix B for 

a summary of the problems identified in Pi lot Study Two and Th ree) .  As a 

result of Pi lot Study Two the questionnaire was further refined and tested. 

Pilot Study Three 

Thi rty participants Ul = 1 5  employed and .!l  = 1 5  unemployed) were approached 

by the researcher and asked whether they would l ike to participate in a p i lot 

study and structured interview. Twenty-one revised questionnai res12 and 

interviews Ul = 1 0  Employed and .!J. = 1 1  Unemployed) were completed. In  the 

employed group there were 6 males and 4 females, ranging in  age from 26 to 

54 years (M = 36.80, SO = 8.22) .  The unemployed group contained 4 males 

and 7 females, ranging in age from 1 8  to 43 years (M = 30.81 , SO = 8.53). I n  

t he  structu red interview session, participants were invited to  comment on  what 

they l iked or disl i ked about the different sections of the questionnai re.  Two 

concerns were h ighlighted by the participants. Fi rst, the visual layout of the 

questionnaire was cluttered . Second,  the instructions for the semantic 

d ifferential were sti l l  lengthy and difficult to fol low. A fu rther concern to emerge 

was the low l iteracy levels of the unemployed. Subsequently, the instructions 

were further s impl ified and the option of the researcher reading the 

12 In  the revised questionnai re the researcher added fou r social 
confl ict items (Department of Marketing, 1 992; Gendal l ,  Wright 
& Hosie, 1 993; P .  J .  Gendall , personal commun ication,  June, 
1 994) . 
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questionnaire to the participants was i ntroduced into the procedu re. As a resu lt 

of Pi lot Study Th ree the questions were revised and tested in  P i l ot Study Four. 

Pilot Study Four 

The final phase of the development of the questionnai re incl uded p rofessional 

criticism from colleagues and supervisors.  Seven colleag ues commented on  

the revised version of the questionnai re .  Generally, the question na i re p rovoked 

l ittle criticism. A few styl istic changes were made by the rewording of some 

statements before the questionnai re was d istributed to part icipants. The 

fol lowing section describes the demographic background variables and 

psychological instruments used i n  the present study. 

5.4.2 Background Variables and Psychological Measuring Instruments 

Demographic, Socio-economic, and Educational Variables 

Beyond the aim of describ ing the sample itself, questions were developed to 

assess various demographic characteristics of participants i n  both the 

employed and unemployed g roups, such as age, gender, ethn ici ty ,  and i ncome 

levels. Occupations for the employed and previous jobs for the unemployed 

were classified by uti l ising the New Zealand Standard Classification of 

Occupations 1 990 (Department of Statistics, 1 992) . Additional demographic 

questions were developed specifical ly for the employed g roup. A descri ption 

of  these questions is  provided i n  Section 5 .4.3. Ful l-item word ing for the 

employed background variables is provided i n  Appendix D .  

The background questions for the unemployed partiCipants are reproduced in  

Appendix E .  Three questions developed by Ng and Beer ( 1 990) were used. 

The first question asked participants "whether they had done any of the 

fol lowing whi le being unemployed ; part-time paid work, retrained for another 
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job, further education , ACCESS / TOPS cou rse13, unpaid / voluntary work, 

joined a sports club or interest club, and any other things" (Ng & Beer, 1 990, 

p .  1 1 0) .  The second question asked the length of time the unemployed 

participants had been unemployed. Final ly, participants were asked whether 

they had previously had a ful l-time job. 

Psychological Measuring Instruments 

The complete survey contained six instruments as l isted below. A copy of the 

unemployed questionnaire is p rovided in  Appendix E14 . 

Affective Con notation . Affective connotation was measured using the 

Semantic Differential Techn ique (Osgood et al . ,  1 957). This technique has 

been shown to be consistent and rel iable, and has been used by various 

researchers both overseas (Feather, 1 983, 1 990; Feather & O'Brien, 1 986, 

1 987; Luszcz & Fitzgerald ,  1 986; Os good et al . ,  1 975; S ingh ,  Singh & Ran i ,  

1 996; Snider & Osgood , 1 969) and in  New Zealand (Brennan & Kirkland, 1 987; 

G reen, McCormick, Walkey & Taylor, 1 987; Ng et al . ,  1 993; S inger & Singer, 

1 985 ; Walkey & Chung, 1 996; Walkey, Taylor & Green , 1 990) to investigate 

the connotative meaning of various terms. 

The Semantic D ifferential comprise bipolar scales anchored by pairs of 

antonymous adjectives. An exploratory cluster analysis of bipolar scales 

al lowed the modell ing of a th ree-dimensional semantic space. The th ree 

dimensions psychometrically permit summation across items to obtain 

Evaluation (E) , Potency (P) ,  and Activity (A) scores. For the present study a 

13 

1 4  

ACCESS and TOPS courses are government funded in i tiatives 
which provide train ing and job p lacement services for the 
unemployed. 

The unemployed questionnai re provided in Append ix E contains 
al l of the psychological measures util ised. The employed 
questionnaire differed from the unemployed questionnai re on 
some of the specific background questions asked (see Appendix 
D) . 

. 

93 



Study One 

version of the standard form of the Semantic Differential was selected with 1 3  

b ipolar scales, on the basis of the largest worldwide investigation of affective 

mean ing (Osgood et al . ,  1 975) .  The scales uti l ised were: Good-Bad (E) ,  

Hon est- D i s h o n est ( E ) ,  N i ce-Awfu l ( E ) ,  D e l i cate- R u gged  ( E ) ;  

Powerfu l-Powerless (P) , Strong-Weak (P) ,  Deep-Shal low (P) ,  Large-Small (P) ;  

Active-Passive (A) , Fast-Slow (A) , Quiet-Noisy (A) , and Warm-Cold (A) . A fi nal 

scale included in  the instrument was Fami l iar-Unfami l iar (F) . I t was used to 

investigate whether participants considered the term denoting the target 

concept personally unproblematic to understand (Osgood et al . ,  1 975) .  

The task o f  the participants was to  rate two target concepts, ' Unemployed 

people' and 'Employed people' , on the thi rteen bipolar scales. The Semantic 

Differential profi le was p rinted on one sheet of paper for each target concept. 

Al l of the judgements occurred successively, fol lowing the target concept. The 

di rection (positive adjective left or right) of scales and the serial order of bipolar 

scales on the profi le were randomised to m in imise response sets. 

The present study amended the o rig inal inst ruction format for the Semantic 

Differential .  Participants in the pi lot studies reported that the instructions were 

ambiguous and lengthy (see Section 5 .4 . 1 and Appendix B) . The new 

directions included an example of a target concept, 'Bus Drivers' , and 

instructed participants to rate the concept on the gentle-aggressive bipolar pair. 

Participants were asked to rate each bipolar pai r on a seven-point scale with 

1 indicating  ' Closely Related (e .g . ,  to 'Bus Drivers' being gentle) and 7 

indicating ' Closely Related (e.g . ,  to ' Bus Drivers' being aggressive) to the 

target concept (see Figure 4, p.  95) . 

Participants' responses to each target concept were coded i n  the fol lowing 

manner. A polar response to a positive adjective was coded +3 and a polar 

response to a negative adjective was coded -3. Positive and negative polarity 

was derived f rom Osgood and colleagues' (1 957) o rig inal studies. 
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For the present study the internal consistency as measured by Cronbach's a 

for the target ' Unemployed people' was .70, and for the target ' Employed 

people' was .73. These a's are reasonably h igh and ind icate that the 

participants were consistent in their  jtJdgements on particular scales for the two 

target concepts. 

DIR ECTIONS: I n  this section , we wou ld l ike to f ind out how you view certain 
statements about different people, by having you rate them using a series of 
words. 

FOR EXAMPLE:  Each of the statements can be rated in the fol lowing 
way: 

BUS DRIVERS are .. 

GENTLE 2 3 4 5 6 7 AGGRESSIVE 

If you feel that the above statement Bus Drivers are is quite closely related 
to 'gentle' then you would circle 2. I f  you th ink that the statement Bus 
Drivers are is quite closely related to 'aggressive' then you wou ld ci rcle 6. I f  
you consider the statement to be neutral, or i f  either word is  completely 
irrelevant, then you shou ld ci rcle 4. Where you place your circle depends 
on the extent to which the words apply to the statement you are rating. 

Closely 
Related 

GENTLE 1 2 3 4 5 

Closely 
Related 

6 7 AGGRESSIVE 

I n  answering these statements, please make you r judgements on the basis 
of what each word means to you. Please circle only one number which 
best represents how you would rate each statement. Please answer every 
statement. I t  is your first impression, the immediate "feelings " about the 
items, that we want. 

Figure 4. The Di rections and Rating Scale Developed for the Semantic 

D iffe rential . 
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Trait Anxiety. The State-Trait Anxiety I nventory (STAI : Spielberger, 

1 983) was used to assess trait anxiety (T-Anxiety) . As stated previously, trait 

anxiety refers to the tendency or d isposition to experience anxiety across 

situations and time (Leary, 1 988; Spie lberger, 1 983) . The trait scale (STAI  

Form Y-2) consists of  20 items measuring how ' respondents generally feef . 

I tem scores in the STAI are summed to reflect one total trait anxiety score. 

Scores range from 20 to 80, with h igher scores reflecting greater trait anxiety. 

Spielberger (1 983) reports that T-Anxiety (Form Y) has a relatively h igh 

test-retest reliabi l ity coefficient and an overal l median ex coefficient of  .90. I� 

the present study Form Y-2 was used, which asked participants to rate a series 

of statements on a fou r-point L ikert scale ranging from 1 'Almost Never to 4 

'Almost Always' . The STAI provided h igh ly rel iable internal consistency, as 

measu red by Cronbach 's ex, of .93. 

Subjective Deprivation . Relative deprivation (see Chapter Fou r, 

Section 4 . 1 ) was assessed by Fryer's, as yet unpubl ished, Subjective 

Deprivation Questionnaire (SDQ) (personal commun ication , June 27, 1 995; 

personal communication , August 30, 1 997) . The S DQ items were orig inal ly 

obtained from a qual itative investigation (action research) which examined the 

effects of i ncome loss on ten unemployed fami l ies (McGhee & Fryer, 1 989) . 

The SDQ consisted of 28 items measuring the individual's perceived level of 

f inancial deprivation. PartiCipants were asked to rate thei r responses on a four

point Likert scale with 1 indicating ' Strongly Disagree' to 4 ' Strongly Agree'. 

Owing to negative phrasing, scoring weights for items 1 ,  2, 3, 5, 6, 8, 1 1 , 1 2, 

1 4 , 1 9, 23 were reversed (responses 1 ,  2 ,  3 ,  4 were changed to 4, 3, 2, 1 

respectively) . To obtain an ove ral l score the SDQ items were Simply total led. 

I nternal consistency, as measu red by Cronbach's ex, was h igh in  this study, .96. 

Because the measure is in the developmental stages there is presently no  

l i terature on reliabil ity and validity. 
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Perceived Social Confl ict. Four of the orig inal s ix social confl ict items 

from the International Social Survey Programme were used (Department of 

Marketing, 1 992; P. J .  Gendal l ,  personal communication , J une, 1 994; Gendal l 

et al . ,  1 993) . These items investigated whether there were any perceived 

confl icts between different social groups in New Zealand. Participants were 

asked to read each item and then indicate on a four-point Likert scale, rang ing 

f rom 1 ' Vel}' Strong Conflicf to 4 ' There Are No Conflicts' , whether  each 

statement represented their opin ion. This measure does not provide an overall 

(total) score; therefore no a rel iabi l ity coefficient is reported. 

Val ues. General values were assessed with the Goal and Mode Values 

I nventories developed by Braithwaite and Law (1 985) .  The Goal and Mode 

Values I nventories measure 1 4  value constructs. Each construct is assessed 

by multiple items. The measure provides an expanded set of goals and modes 

of conduct and separates social goals from personal goals (Braithwaite & Law, 

1 985) . Mode values correspond to Rokeach's ( 1 973) i nstrumental values (e.g . ,  

Positive Orientation to Others, Helpfu l ,  and Competence and Effectiveness) . 

The goal and social values correspond to Rokeach's ( 1 973) terminal values 

(e.g . ,  I nternational Harmony and Equ ity, National Strength and Order) (Heaven, 

1 990) . This i nstrument was developed in  Austral ia, providing good 

comparative data with Austral ian research . 

The present study presented the measu re in  th ree parts: personal goals, 

modes of conduct, and social goals. For personal goals and modes of 

conduct, partiCipants were asked to indicate how strongly they accept or  reject 

each item 'as a principle for you to live by' . Social goals were "differentiated 

from personal goals th rough being di rected toward the nature of society rather 

than the behaviour of the individual "  (Braithwaite & Scott, 1 99 1 , p. 679) . The 

social instructions were mod if ied to 'principles that guide your judgements and 

actions' (see Appendix B) . PartiCipants were asked to rate the importance of 

the individual items presented . 
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The original seven-point Li kert scale proposed by Braithwaite and Law ( 1 985) 

was modified to a five-point Likert scale. The seven-point scale was found by 

Braithwaite and Scott ( 1 991 ) to resu lt in positively skewed distributions of 

scores. The researcher widened the gap between the categories on the Likert 

scale. The five-point Likert scale ranged from 1 ' I  reject this' to 5 ' I  accept this 

as very importanf .  

Not all value constructs were used i n  the present study, no r  were al l the 

original items used. The fol lowing constructs, thought to cover a wide range  

o f  values, were included i n  the questionnai re: ' I nternational Harmony and 

Equality', 'National Strength and Order', 'Personal G rowth and I nner Harmony', 

'Physical Wel l-being' ,  ' Secu re and Satisfying I nterpersonal Relationships' ,  

'Social Standing' ,  ' I ndividual Rights' (Goal and Social Values) ; 'A Positive 

Orientation to Others' , 'Competence and Effectiveness', and 'Assertiveness' 

(Mode Values). 

Nine value constructs were not used in  this study. The i nternal consistency 

rel iabil ities for 'Getting Ahead' and 'Social Stimulation '  were barely adequate, 

.53 and .66 respectively (Braithwaite & Law, 1 985) . 'Tradit ional Rel igios ity' ,  

'P ropriety in Dress and Manners' ,  ' Rel ig ious Commitment', 'Withdrawal from 

Others' , 'Carefreeness' ,  and 'Honesty' were not i ncluded, as these values were 

not the central focus of this study and would have added unnecessary length 

to the questionnaire .  F inal ly, 'Thrift iness' was removed because the 

questionnaire al ready measu red subjective deprivation and actual i ncome 

levels. 

B raithwaite and Law (1 985) presented the construct item factor load ings for 

three studies undertaken in the development of this instrument. The p resent 

study selected the individual items for each 'value construct in the fol lowin g  

manner. F i rst, an average factor loading was calcu lated across the three 

studies for each of the individual items. Second, items on each value construct 

were rank-ordered from the h ighest average factor loading to the lowest. Th i rd,  
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each item was examined over the three factor loadings to check that the item 

did not have a factor loading of less than . 1 0. Final ly, if two items were equal 

in rank order the actual item was checked to see which question was 

appl icable to the present study. The ex rel iabi l ity coefficient for the p resent 

study shows a h igh internal consistency of .92 for the value measure. 

Work Values. Work values were assessed with the Work Aspect 

Preference Scale (WAPS; Pryor, 1 983) . Th is standardised scale is a 

self-report i nstrument conSisting of 52 items measuring participants' 

preferences for 1 3  work values (such as 'Secu rity ' ,  'Management' , and 

'Surroundings') . A total score is obtained for each of the 1 3  work value  

sub-scales by  summing four  single-item statements for each work value.  The 

sub-scale scores can range from 4 to 20. 

Previous research indicates that the WAPS possesses acceptable 

psychometric properties (Macnab & Fitzsimmons, 1 987; Pryor, 1 981 , 1 983, 

1 987; Schulenberg ,  Vondracek & Jeong-Ran, 1 993) . In  a series of studies 

undertaken with Australian high school students, Pryor (1 981 , 1 983) found that 

the spl it-half rel iabi l ity estimates for the sub-scales for WAPS Version 3 (!::! = 

1 , 1 66) ranged from .73 to .89 with a median coefficient of .78, and for WAPS 

Version 4 (!::! = 45 1 )  .63 to .82 with a median coefficient of .69. Two-week 

test-retest correlations were found, for WAPS Version 3, to range from .69 to 

.88, with a median coefficient of .78, and, for WAPS Version 4, from .61  to .84 

with a median coefficient of .69. In analysing construct val id ity, the WAPS 

sub-scales were found to be significantly correlated with conceptually s imilar 

scales from Super's (1 970) Work Values I nventory (convergent val idity) , and 

generally unrelated to measures of cogn itive abil ities , personal ity factors, and 

career interests (discriminant val idity) (Pryor, 1 981 , 1 983) . 

Participants were asked to consider the i r  p references for different work 

aspects, by rat ing a series of statements on a five-point Likert scale ranging 

f rom 1 ' Totally Unimportanf to 5 'Extremely Importanf (Pryor, 1 983) . The 
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present study omitted three sub-scales f rom the WAPS:  'Altru ism', 'Creativity', 

and ' Money,ls. Ten sub-scales were used in this study. They were: 

' I ndependence', 'Co-Workers' , ' Self-Development', ' Lifestyle' , 'P restige' ,  

'Secu rity ' ,  'Management' , 'Detachment' ,  'Physical Activity' ,  and 'Surroundings' 

(see P ryor, 1 983) . The a rel iabi l i ty coefficient for the present study shows a 

h igh internal consistency of .89 for the sub-scales . 

5.4.3 Sample Description 

Global Background Variables for the Total Sample 

The following section describes the sample of partici pants in  the main study. 

The characteristics of the sample are presented in two sections. The f i rst 

section collates global background variables for both the employed and 

unemployed groups and presents X2 statistics to detect intergroup divergences 

for these variables. Section Two presents the background variables which 

were specif ic to the employed and unemployed g roups. 

Two hundred and forty questionnai res ill = 1 20 Employed and N = 1 20 

Unemployed Questionnai res) were distributed by the researcher in  Hast ings 

and Napier. One hundred and seventy seven participants completed the 

survey (73.75% response rate) . E ighty-six participants were identif ied as being 

employed (Ful l-time .!l = 75 , Part-time .!l = 5, or Self-employed .!l = 6), and 

n inety-one were identified as being unemployed . In  the employed group there 

were 49 (57%) males and 37 (43%) females, ranging  in  age from 1 9  to 59 

years CM = 38.50, SD = 1 0.64) . In the unemployed group the re were 61 (67%) 

males and 30 (33%) females, ranging in age from 1 6  to 59 years CM = 30.99, 

SD = 1 4.85) . The employed g roup reported the following number of 

dependants l ivi ng with them, no ch i ldren ill = 45 , 52 .3%) , one ch i ld ill = 1 3, 

1 5 . 1 %) ,  two chi ldren ill = 1 5, 1 7.4%) , th ree chi ldren ill = 8, 9.3%) , four children 

(n = 4, 4.7%), and five children (rr = 1 ,  1 .2%) . The mean number of 

15  Money was measured elsewhere in the questionnaire.  
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dependants was slightly more than one dependant per household (M = 1 .02, 

SO = 1 .30) . The unemployed group reported the fol lowing number of 

dependents l iving with them, no ch i ldren ill = 58, 63.7%) , one ch i ld ill = 1 9, 

20.9%) , two chi ldren UJ. = 7,  7 .7%) , th ree chi ldren ill = 4, 4.4%), and four 

chi ldren ill = 3, 3.3%) . The mean number of dependants was less than one 

per household (M = 0.63, SO = 1 .03) . 

Table 1 (see p .  1 02) presents detai led global biographical i nformation for the 

sample of Study One. The employed were predominately European , married 

New Zealanders. A large proportion of the employed had obtained some type 

of educational qual ification (for example a trade qual ification or un iversity 

degree) . Nearly all of the employed reported middle to high income levels .  In 

comparison the unemployed g roup included Maori and European New 

Zealanders. Over half of this group were single and a large p roportion had no 

educational qual ifications and low income levels. 

In investigating H1 (see p. 87) , a X2 statistic was calculated for various g lobal 

background variables to examine the relationship between each background 

variable and employment status (see Table 2 ,  p .  1 03) . There were five 

statistically significant relationships. F i rst, the most prevalent ethn icity for the 

employed was European New Zealanders ,  but for the unemployed it was Maori 

New Zealanders. Second, the employed were predominantly married , whereas 

most of the unemployed were single.  Third ,  over th ree-quarters of the 

employed had gained some form of educational qual if ication ,  whereas most of 

the unemployed had no educational qual if ications. Fou rth , most of the 

employed were in middle to high income levels whereas the unemployed were 

predominantly in the low income b racket. F inal ly, over half of the employed 

group (57%) were skil led (see Appendix C, Table C6, which p resents the total 

percentage for each group) . This is i n  contrast with just under a quarter of the 
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Table 1 
F requencies and Percentages for the Employed and Unemployed Groups on Global Background Variables (N = 1 77) 

Employed G roup en. = 86) Unemployed Group en. = 9 1 ) 

Variables Frequency Percent Frequency Percent 

Ethnicity 
New Zealander European 69 80.2 36 39.6 
New Zealander Maori 1 0  1 1 .6 42 46.2 
Other Ethnic Groups 7 8 . 1  1 3  1 4 .3  

M arital Status 
Single 22 25.6 61 67.8 
Partnered 64 74.4 29 32.2 

Education 
No School Qualification 1 3  1 5 . 1  64 72 .7  
School Qualification 1 8  20.9 1 8  20.5 
Trade Qualification 31  36.0 3 3 .4 
University Qualification 24 27.9 3 3 .4 

Income· 
Low 8 9.3 80 89 .9  
Middle 45 52.3 9 1 0. 1  
High 33 38.4 

N ote. 

• The low-income category ranges from Nil  income to $288 per week, middle-income from $289 to $769, and high-income from $770 to 

$1 347 and over per week. 



Table 2 
Study One 

Freguencies for the EmQloyed and UnemQloyed GrouQs on Global Background 

Variables and ReQorted x2a ili. = 1 71 )  

Employed 
ill. = 86) 

Variable 
Frequency 

Gender 
Male 49 
Female 37 

Ethnicity 
NZ European 69 
NZ Maori 1 0  
Other 7 

Marital Status 
Single 22 
Partnered 64 

Education 
No School 1 3  
School Qualif ication 1 8  
Trade Qual ification 3 1  
University 24 

Income 
Low 8 
Middle 45 
High 33 

Skil lb 

Ski l led 48 
Semi-ski l led 24 
Unskil led 1 2  

Note. 

U nemployed 
ill. = 91 ) 

F requency 
df X2 

(1 , 1 )  1 .90 
61  
30 

(2 , 1 )  31 .75**** 
36 
42 
1 3  

( 1 , 1 )  31 .42**** 
6 1  
29 

(3, 1 )  73. 1 6**** 
64 
1 8  
3 
3 

(2 , 1 ) 1 1 5.89**** 
80 
9 

(2, 1 )  37.85**** 
7 
1 2  
32 

a Al l cross-tabulation results are provided in Appendix C (Table C1 to Table 

C6) for each variable providing the row percentages and number of cases. 

b Ski l l  was created by examining each participant's educational level and 

occupational classification (Department of Statist ics ,  1 992) . The unemployed 

who reported a previous occupation were incl uded i n  the group (see Table 4) . 

**** Q < . 0001 
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Table 3 

Frequencies and Percentages for the Employed Group on Specific Background 

Variables Ul = 86) 

Variable F requency 

Employment Status 
Ful l-time Employed 75 
Employed Part-Time 5 
Self-Employed 6 

Occupationa 
Armed Forces 1 
Legislators, Administrators, Managers 6 
P rofessionals 29 
Technicians /Associate Professionals 1 4  
Clerks 7 
Service and Sales Workers 1 2  
Agricu ltu re and Fishery Workers 2 
Trades Workers 4 
Plant & Machine Operators/Assemblers 1 0  

Length of Time Employed in Present Job 

Note. 

Less than 1 year 20 
1 year to 2 years 1 0 
2 years to 5 years 1 3  
5 years to 1 0  years 1 7  
1 0  years and over 26 

Percent 

87.2 
5 .8  
7.0 

1 .2 
7 . 1  

34. 1  
1 6.5 
8.2 

1 4. 1  
2 .4 
4.7 

1 1 .8 

23.3 
1 1 .6 
1 5 . 1  
1 9.8 
30.2 

a All occupations were categorised by the New Zealand Classification of 

Occupations 1 990 (Department of Statistics ,  1 992) . 
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unemployed group (1 3.7%) being skil led. Whereas over half of the 

unemployed g roup (62.7%) were unskil led. Th is is in contrast with just u nder 

a quarter of the employed group ( 1 4.3%) being unskil led. These results 

confirmed H 1  that various global background variables such as ethnicity, 

marital status, educational qualif ications, income, and skil l levels differed 

between the employed and unemployed groups. 

Specific Background Variables for the Employed and Unemployed 

Groups 

Employed Group 

Table 3 (see p. 1 04) presents frequency distributions for background variables 

that were assessed in the employed g roup only. Of the 75 participants who 

reported their employment status as being employed fu ll-time, six reported that 

they were self-employed. One-th i rd of the employed (20.9% of the total 

sample) were classified as professionals. 

Five further background questions were asked of the employed. F i rst, the 

employed were asked to indicate the number of hou rs (on average) they 

worked. This ranged from 6 to 72 hours per week CM = 45 .7 1 ,  SO = 1 1 .32) .  

Second, participants were asked to i nd icate the n u mber of people employed 

in their immediate work envi ronment (Le. , the number of people with who 

whom they came into daily contact) . The num ber ranged from 0 to 1 80 CM = 
38.66, SO  = 37.71 ) .  Th i rd, participants were asked about the number of 

people they were friendly with in  the i r  immediate work envi ronment (e.g . ,  

people you l ike talking to on a regular basis) . Participants indicated a range 

from 0 to 70 (M = 1 6.90, SO = 1 5 .31 ) .  Fou rth , partic ipants were asked to rate 

the extent to which they felt they were social ly involved with people in thei r 

work environment. The participants rated the i r  responses on a seven-point 

Likert scale ranging f rom 1 ( ,Not At AIf) to 7 ( 'All The Time' ) .  The level of 

social involvement in the immediate work envi ron ment  reported by participants 

was low (M = 2.83, SO = 1 .36) . The final question asked participants how they 

perceived the level of risk of losing their job i n  the  next 1 2  months. The 
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participants rated their responses on a seven-point Likert scale rang ing from 

1 ( ' Vel}' Low') to 7 ( ' Vel}' High') .  Few participants felt that they would risk  

losing their job in the next 12  months (M = 2 .89, SO  = 2 .08) . 

Unemployed Group 

Table 4 (see p. 1 07) presents frequency distributions for background variables 

that were assessed only in  the unemployed g roup.  Most of the unemployed 

received some type of government benefit. Of the type of benefits I ncome 

Support provided most of the partiCipants received the unemployment benef it 

(dole) . I n  terms of the length of time they had been unemployed, a large 

proport ion reported more than one year (the range was f rom 1 to 1 4  years) . 

Many of the unemployed reported that they had not undertaken part-t ime work, 

retrained, undertaken further education, unpaid or  voluntary work, or jo ined a 

sports/interest club. More than half had undertaken ACCESS or Tops cou rses, 

and had previously had a ful l-time job. The most prevalent previous 

occupations were classified as plant and mach ine operators or assemblers ,  

and agricultural and fishery work (Department of  Statistics, 1 992) . 

5.4.4 Procedure 

To recruit an employed group, the researcher approached a range of large 

busi nesses situated in  the Hawke's Bay Region. Data collection was 

coord inated th rough the managerial staff in each business. Meetings were 

held with management to gain permission for the researcher to access workers 

in  the organisation. When permission was g iven , the researcher approached 

employees in their morning tea, lunch , or  afternoon tea b reaks, so as not to 

encroach on working hours. 

For the unemployed group the researcher approached a number of community 

support g roups in the Hawke's Bay Region . Data collection was conducted 

through the coordinators of each commun ity g roup.  The researcher d id not 

access Income Support or the Employment Service because potential 

partiCi pants in  the initial pi lot study (see Appendix A, Pi lot Study One) expl icitly 
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Table 4 
Study One 

Frequencies and Percentages for the Unemployed Group on Specific Background 

Variables CD. = 91 ) 

Variable Frequency Percent 

Unemployment Status 
Unemployed 80 87.9 
Sickness Beneficiary 6 6.6 
Primary Caregiver 5 5.5 

Receiving a Government Benefit 
Yes 85 93.4 
No 6 6 .6  

Type of Government Benefit 
Unemployment Benefit 7 1  78.0 
Sickness Benefit 5 5 .5  
ACC Benefit 1 1 . 1 
Domestic Purposes Benefit 4 4 .4 
55 Plus 4 4.4 

Length of t ime without paid employment 
Less than six months 1 8  20.9 
Six months to a year 3 1  36.0 
More than a year 37 43.0 

The last fou r weeks have actively sought part-time employment 
Yes 45 5 1 .7  
No 42 48.3 

The last four weeks have actively sought fu l l-t ime employment 
Yes 43 48.9 
No 45 5 1 . 1  

While you have been unemployed,  have you done any of the fol lowing 
Part-time paid work 

Yes 
No 

Retrained for another job 
Yes 
No 

39 
5 1  

29 
6 1  

43.3 
56.7 

32.2 
67.8 

(table continues) 
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Table 4 (continues) 
F requencies and Percentages for the Unemployed G roup o n  Specific Backgrou n d  

Variables (rr = 91 ) 

Variable 

Further Education (e.g.  High School) 
. 

Yes 
No 

ACCESS / TOPS course 
Yes 
No 

Unpaid / voluntary work 
Yes 
N o  

Joined a sports club or  i nterest club 
Yes 
N o  

Other Things 
Yes 
No 

Have you had a full-time job? 
Yes 
N o  

Occupationa 

F req uency 

1 3  
77 

58 
32 

34 
5 6  

28 
62 

1 1  
79 

53 
37 

Legislators, Administrators, Managers 5 

Note. 

Technicians /Associate P rofessionals 2 
Clerks 5 
Service and Sales workers 5 
Agriculture and Fishery workers 1 0  
T�e ��ffi 2 
Plant & Machine Operators/Assemblers 1 9  
E lementary occupations 3 

Percent 

1 4.4 
85. 6 

64.4 
35. 6  

37. 8 
62. 2  

3 1 . 1  
68. 9 

1 2 . 2  
87. 8 

58. 9 
41 . 1  

9 . 8  
3 . 9  
9 . 8  
9.8 

1 9. 6  
3.9 

37. 3 
5 . 9  

a Co. = 53) U nemployed respondents identified that they had previously held a full 

t ime job. Co. = 5 1 ) Occupations were classified by the New Zealand Classification of 

Occupations 1 990 (Department of Statistics, 1 992). 
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stated their distrust of these government departments. Participants were more 

wil l ing to take part in research that was not l inked to any government 

department. 

Al l potential participants16 were given a brief introduction to the research , 

were told the purpose of the study, and were told that the survey was 

interested in their general views on a number of topics .  Participants were 

advised that there were no right or wrong answers and were asked to give the 

answer that best described what they thought and felt about the topics . 

Participants were advised that they could take the information sheet (see 

Appendix F) home and ring the researcher on a toll-free number after they had 

fu l ly considered whether they would l ike to participate. They were told that if 

they did agree to participate the questionnaire would be sent out to them. 

They were informed that the information they provided was confidential and 

participation was voluntary. Th is procedu re complies with the New Zealand 

Psychological Society's (1 986) ethical gu idelines. 

Al l of those who agreed to partiCipate were informed that answering the 

questionnaire impl ied consent. This reassu red both the employed and 

unemployed participants that no one could ever connect their questionnaire 

with them. PartiCipants were given the opportunity to ' request feedbac/( and 

to ring the researcher on a toll -free number to discuss the survey if they so 

wished. A printed l ist of various psychological services was made avai lable to 

partiCipants if they required further assistance. 

PartiCipants who ' requested feedbac/( were asked to write their name and 

address on a blank envelope. The researcher guaranteed that the envelopes 

wou ld be immediately separated from the questionnaire and securely locked 

16 All potential employed partiCipants were asked if they considered 
themselves to be employed. Al l potential unemployed 
partiCipants were asked whether they considered themselves to 
be unemployed (see Chapter One) .  
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away, so that the individual's name cou ld not be identified with the returned 

questionnai re. At the completion of the study the envelopes were sent back 

to participants with a summary of the f indings (see Appendix G for  the 

feedback letter for Study One) .  Th is fu rther reassured participants that no 

names would be held by the researcher after the study was completed. At the 

completion of the study, information posters and a summary report were sent 

to each organ isation and support group. 

The measu ring instruments appeared in  the fol lowing order for the employed 

and u nemployed groups: the Perceived Social Confl ict items (Gendall et al . ,  

1 993) , the Trait Anxiety Inventory (Spielberger, 1 983),  the Subjective 

Deprivation Questionnai re (D. Fryer, personal communication ,  June 27, 1 995) , 

the Work Aspect P reference Scale (Pryor, 1 983) , the Goal and Mode Values 

Inventories (Braithwaite & Law, 1 985), and the Semantic D i fferential (Osgood 

et al . ,  1 957) . Both questionnai res took approximately thi rty m inutes to 

complete. 

5.4.5 Data Transformation 

Prior to the main analyses, data were screened for accuracy of data entry, 

missing values, and the f it of variable distributions to the assumptions of 

multivariate analyses. Skewness for the variables was accepted in  a range of 

+2.00 or -2.00. Using this criterion, univariate distributions showed on ly one 

distribution (Semantic D ifferential item for the stimulus ' Employed people') to 

be skewed. One unemployed male was removed from the unemployed g roup 

as he reported extremely high levels of income (gained through i l legal 

practices) . 

5.5 Results 

5.5. 1 Analyses 

The analyses were undertaken in two distinct stages. Fi rst, the mU lti-item 

measures (except for perceived social confl ict) were checked to  corroborate 
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that the instruments actually measured the psychological dimensions, as 

outl ined in Section 5.2. Fol lowing this, the sUbstantive f indings which explored 

the research aims and hypotheses were produced (see Section 5 .3) .  The final 

Section , 5.5.3, presents interrelationsh ips between each psychological 

dimension. 

The statistical package SPSS Version 6 for Windows 95 (1 995 ; Norusis , 1 995) 

was used to manage data sets and conduct statistical analyses . I n  o rder to 

test the structure of multi-item measures, exploratory factor analyses were 

conducted. Several checks were undertaken to ensure that al l of the 

psychological measuring instruments were satisfactory for a factor analysis. 

Correlations between each pai r of the items were examined. Factorabi l ity was 

assessed using the Kaiser-Meyer-Olkin (KMO) Test of Sampl ing Adequacy 

(Kaiser, 1 974, cited in Tabachn ick & Fiddell , 1 989) . Normal default 

eigenvalues of 1 .00 were used to decide when factors should cease being 

extracted, the adequacy of this principle being checked by using the scree plot 

as a guide. In the final rotated factor loadings, variables loading less than .5 

were disregarded. 

A t-statistic was used to examine whether there were differences between the 

employed and unemployed g roups' responses on each of the psychological 

dimensions investigated. All t-tests were two-tai led with an a level set at 0.05. 

Equal and unequal (pooled versus separate) variance t-tests were used 

depending on the F test of relative equality of variance (Snedecor & Cochran, 

1 980) . Bivariate correlations were also used to examine the relationships 

between each of the psychological measuring instruments; subscale 

significance for r was .40 (Tabachnick & Fiddel l ,  1 989) . 

1 1 1  
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5.5.2 Results for Multi-item Instruments and Comparisons Between Employed 

and Unemployed Groups 

Affective Connotation 

I n  the semantic differential Osgood and col leagues ( 1 975) included a fami l iarity 

(F) scale.  This scale allows the researcher  to examine whether the employed 

and unemployed groups felt they understood the denotation of the two target 

concepts studied: ' Unemployed people' and ' Employed people' . For the f irst 

target concept, ' Unemployed people' , the data indicated a h igher F in  the 

unemployed group (M = .49, SO = 1 .33) than in the employed group (M = -.02, 

S O  = 1 .06) . As indicated by this f inding ,  the unemployed participants were 

more famil iar with the concept of the unemployed than the employed 

participants. For the second target concept ,  'Employed people', F was h igher 

in  the employed group (M = . 74,  SO  = 1 . 00) than in the unemployed group CM. 

= . 35 ,  SO  = 1 .59) . As indicated by this f ind ing, the employed participants were 

more fami liar with concept of the employed than the unemployed group17. 

Osgood and colleagues (1 957, 1 975) propose that affective connotation, as 

measu red by the Semantic Di fferentia l ,  i nvolves a th ree-dimensional space of 

Evaluation , Potency, and Activity. Th is factorial structu re of affective meaning 

has been documented across a large number of  cultures and languages .  

Rather than believing that Evaluation, Potency, and Activity automatically apply 

to a New Zealand sample, the researcher  examined the underlying  structu re 

of the Semantic D ifferential p rofi le .  It was reasonable to explore the factor 

structure by performing a separate explorato ry analysis of the item space for 

each of the two target concepts studied: ' Unemployed people' and ' Employed 

people' . It was hypothesised that data on  each of the target concepts would 

show a differentiation of E, P,  and A scales. 

1 7 
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The F-scale is a single bipolar item, and caution is required in  
interpreting these results as no rel iabil ity coefficient can be 
produced . 
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The factor analysis revealed fou r factors for each target. For the fi rst target, 

' Employed people' (KMO = .74) ,  the factors accounted for some 66.3% of the 

variance (with eigenvalues ranging from 3.81 to 1 . 1 8) .  For the second target, 

'Unemployed people' (KMO = .78) , the factors accounted for some 61 . 1  % of 

the variance (eigenvalues ranging from 3.75 to 1 .00) . The composition of the 

fou r factors was quite different for the two target concepts. After  carefu l 

examination of these factors the researcher located some structural 

commonal ities between the factor structures. 

Table 5 (see p. 1 1 4) presents the final (Varimax rotated) factor loadings. 

Overlaps between the factor structu res for the two targets are shown. 

Evaluation , Potency, and Activity dimensions could not be as clearly identified 

as original ly anticipated. Shouksmith (personal communication , December 1 8, 

1 997) and Walkey (personal communication, November 1 7, 1 997) have also 

found that the factorial structure of affective meaning(s) calculated on certain 

New Zealand samples fai led to reproduce the E ,  P ,  and A dimensions as 

documented by Osgood and col leagues ( 1 957, 1 975) . Three tentative 

explanations for this result could be proposed . Fi rst, the natu re of the sample 

could have affected the repl ication of E ,  P ,  and A. Second, only two target 

concepts were used in this study, whereas Osgood and col leagues ( 1 957, 

1 975) uti l ised a number of targets f rom the Atlas of Affective Meaning (cited in 

Osgood et al . ,  1 975) . These ranged from everyday concepts (e.g . ,  tree) to 

abstract terms (e .g . ,  freedom) .  Finally, Osgood and colleagues used a 

hierarchical agglomerative cluster analysis to identify hol istic structu res in  the 

data space of affective connotation rat ings. The l ikel ihood of repl icating E, P, 

and A may have been reduced owing to the mu ltivariate technique chosen in 

this analysis. 

Following the exploratory factor analyses a discriminant function was computed 

to investigate H2, H2a, and H2b (see p. 87) . The d iscriminant analysis 

examined which bipolar scales explained differences between the employed 

1 1 3  



:::: Table 5 

Factor Structure for the Semantic Differential's B ipolar Adjectives for Both the Employed and Unemployed Target Concepts 

Bipolar 
Adjectives 

A· Slow-Fast 
A Active-Passive 
P Strong-Weak 
P Powerful-Powerless 

A Warm-Cold 
E Nice-Awful 
E Honest-Dishonest 

A Noisy-Quiet 
E Delicate-Rugged 
E Good-Bad 

P Larg e-Smal l  
P Deep-Shal low 

Note. 

G lobal 
Concept 1 a  

. 79 

.75 

.74 

.59 

.69 
.77 
.73 

G lobal 
Concept 2 

Em2 Un1  

. 87 

. 82 

.80 

. 77 

. 49 

Global 
Concept 3 

Em3 U n 1  

- .81  
.63 
.56 

- .78 
. 64 

Global 
Concept 4 

Em4 U n3 

.81  

. 63 
.78 
. 48 

I ndividual I ndividual 
1 b  2 

U n4 U n2 

. 73 

. 60 

I ndivid ual 
3 

Un3 

. 49 

a Each Global Concept represents bipolar adjectives whose factors overlapped for each target concept. b Each indivi dual item shows 

which bipolar adjectives did not load onto a global concept. C Em1 , Em2 , Em3, and Em4 are the factor loadings for the target 

'Employed people' . d U n 1 , Un2,  Un3, and Un4 are the factor loadings for the target ' Unemployed people' . 8 Osgood and col leagues 

( 1 957 ,  1 975) dimensions E = Evaluation , P = Potency, and A = Activity. 
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and unemployed groups in terms of rating the two target concepts. 

Discriminant power was assessed by computation of Wilks' A and associated 

chi-square tests of statistical s ignificance (Wi lks' A = .82, Q < .0001 ) .  The 

discriminant function was dominated by two variables, the scales 

'active-passive' and 'n ice-awfu l ' ,  (Wi lks' A = . 90, Q <. 0001 ) .  The discriminant 

analysis confi rmed H2a and H2b. In terms of the particular targets, there were 

two scales ('active-passive' and 'n ice-awful') wh ich clearly contributed to 

distinguishing the employed and unemployed groups. Subsequently, a t

statistic was used to examine the differences between the two separate scales 

and employment status. Two t-tests ind icated that there were signif icant 

differences between the employed and unemployed groups regarding affective 

connotation of the concept 'Unemployed people' . First, the employed group (M 

= -.96, SD  = 1 . 1 3) rated the target more negatively (towards being 'passive') 

on the 'active-passive' scale compared to the unemployed group (M = - .02 SD 

= 1 .39) , 1(1 70) = -4.87, Q = .0001 . Second, the employed group (M = - .08, SD  

= .76) rated the target more negatively (towards being 'awful ' ) ,  whi le the 

unemployed g roup rated the target more positively (towards being 'n ice' ) ,  on 

the 'n ice-awful ' scale (M = .56, S D  = 1 .29) , 1(1 37.95) = -3.96, Q = .0001 . 

H owever, the above results d o  not fu l ly support H2 and confirm f indings from 

Pi lot Study One (see Section 5.4 . 1  and Appendix A) , in that the respondent 

groups could not be differentiated in terms of their  overall ratings of the 

affective mean ing of employment-relevant target terms. 

Trait Anxiety 

Previous research has supported the use of the STAI as a rel iable and 

sensitive measure of anxiety, appl icable across various social groups (Marteau 

& Bekker, 1 992; Ray, 1 984; Spielberger, 1 983) . To confi rm whether or not the 

STAI did indeed measu re a single d imension of trait anxiety on this particular 

sample an exploratory factor analysis was undertaken. The KMO for the 

measure was .92 ,  and the scree test indicated one factor accounti ng for some 

42.7% of the variance being extracted with an eigenvalue of 8.55 . The final 

1 1 5  
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Varimax rotated factor loading is shown in Table 6 (see p. 1 1 7) .  The factor 

analysis confi rmed clear construct val idation of trait anxiety. 

The total trait anxiety score for the employed ranged from 20 to 64 and for the 

unemployed from 20 to 69. I n  i nvestigating H7 (see p. 88) , a t-statistic was 

used to examine the relationship between trait anxiety and employment status. 

The t-test establ ished that the employed g roup (M = 35.98, S O  = 9.67) scored 

sign ificantly lower than the unemployed g roup (M = 44.20 S O  = 1 1 .09) on trait 

anxiety, 1( 1 65) = -5. 1 1 ,  Q = .0001 , confi rming H7. However, a one-way ANOVA 

control l ing for income found no sign ificant difference between the employed 

and unemployed groups on trait anxiety F ( 1 , 1 62) = . 1 0  Q = .75. This indicates 

that income is a major factor of anxiety. A mu lt iple regression analysis showed 

that i ncome accounts for 1 9% of the variance on this anxiety measure. 

Subjective Deprivation 

The subjective deprivation questionnaire is sti l l  being developed by Fryer 

(personal communication , June 27, 1 995; personal commun ication,  August 30, 

1 997) . An exploratory factor analysis was undertaken to investigate the 

underly ing factors of th is set of variables in  the New Zealand sample assessed. 

The KMO for this measure was .92 and the scree test indicated two factors 

accounting for some 53.9% of the variance, with eigenvalues of 1 3.3 and 1 .7 

respectively. Varimax rotation to orthogonal structure p roduced the final 

rotated factors, shown in  Table 7 (see p. 1 1 8) .  

I nspection o f  the major loadings on the  factors suggests the following 

interpretation : Factor One: The major components on this factor are item 

variables 1 7, 1 6, 1 8, 20, 21 , 26, and 22, referring  to an individual 's perceived 

social isolation caused by having no money. Social isolation is conceptualised 

as an individual's inabil ity to invite people around, to afford local travel , and to 

join local clubs, and being restricted f inancial ly from inte racting socially with 

others. 

1 1 6 
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Table 6 

Factor Structure of Trait Anxiety 

Factor 

I tems 1 

1 9  I am a steady person . 75 
3 I feel satisfied with myself .73 
1 0  I am happy .71  
7 I am "cool , calm, and col lected" .69 
1 I feel pleasant .66 
1 6  I am content .65 
1 4  I make decisions easily .54 
6 I feel rested .52 
1 3  I feel secure .51  

5 I feel l ike a fai lure .38 
1 1  I have disturbing thoughts .31  
2 I feel nervous and restless .30 
9 I worry too much over something that real ly doesn't 
matter .27 

1 2  I lack self-confidence .26 
4 I wish I could be as happy as others seem to be .23 
20 I get in  a state of tension or turmoil as I think over my 
recent concerns and interests .20 
8 I feel that difficu lties are pil ing up so that I cannot 
overcome them . 1 9  
1 7  Some unimportant thoughts run th rough my mind and 
bothers me . 1 3  
1 8  I take disappointments so keenly that I can't put them 
out of my mind . 1 2  

1 5  I feel i nadequate . 1 0  

Eigenvalues 8.55 

Variance (%) 42.7 

1 1 7 
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Table 7 

Factor Structure of the Subjective Deprivation Questionnai re 

I tems Factors 

1 7  I cannot afford to invite people to visit me 
1 6  I feel socially isolated because o f  my 
financial situation 
1 8  The cost of local travel keeps me at home 
20 I cannot enjoy my social l ife because I am 
not able to pay entrance or membership fees 
21 I do not l ike to go out because I do not 
have enough decent clothes 
26 I am worried about how I wi l l  manage until 
my next money comes in 
22 I cannot enjoy myself because of lack of 
money 

1 1  I am satisfied with the quantity of food I can 
afford 
1 2  I am satisfied with the qual ity of food I can 
afford 
5 I can afford everyday necessities 
1 4  I am able to pay for the power I need at 
home 
1 I am able to meet my household needs 
3 I can cope with financial emergencies 
2 I have enough money to meet my personal 
needs 
6 I can replace things wh ich are worn out 

Eigenvalues 
Variance (%) 

1 1 8 

1 2 

.8 1  

. 70 

. 70 

.60 

.60 

.60 

. 58 

1 3.3 
47.7 

.8 1  

. 74 

. 70 

.64 

.64 

.54 

.52 

.52 

1 .7 
53.9 
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Factor Two: It contained item variables 1 1 ,  1 2 , 5, 1 4, 1 ,  3, 2, and 6, referring 

to material deprivation . Material deprivation is  conceptual ised as an 

individual's inabi l ity to meet the cost of everyday l iving, for example, buying 

food and cloth ing ,  paying power and rental costs, and buying basic necessities 

(e.g. ,  tOi letries) . 

The results provide construct validation for social isolation and material 

deprivation,  as being two separate factors. The l ink between social isolation 

and material deprivation is related to restrictions imposed by economic 

deprivation (Fryer, 1 995) . It is v i rtually impossible for an individual to plan for 

their future when they do not know where next week's money is coming f rom. 

Three scores were derived from the Subjective Deprivation Questionnaire:  two 

average scores for social isolation and material deprivation, and a total 

subjective deprivation score. In investigating H3 (see p. 87) a t-statistic was 

used to examine the relationship between subjective deprivation and 

employment status. Three t-tests were performed for each score. F i rst, the 

employed group (M = 9.42, SO = 3.04) scored significantly lower than the 

unemployed group (M = 1 5 .48 SO = 4.50) on social isolation , 1(1 43 .35) = 

-1 0.21 , Q = .0001 . Second, the employed (M = 1 2 .66, SO = 3.30) scored 

sign ificantly lower than the unemployed group (M = 1 8.83 SO = 5.25) on 

material deprivation, 1(1 45.51 }  = -9.24, Q = .0001 . Final ly, the total SOQ score 

for the employed ranged from 28 to 86 and for the unemployed from 31 to 1 03. 

The employed group (M = 50.65, SO = 1 3. 1 8) scored sign ificantly lower than 

the unemployed g roup (M = 73.71 SO = 1 6.20) on subjective deprivation, 

1(1 72} = - 1 0.29, Q = .0001 . These f indings confi rmed H3. 

Perceived Social Conflict 

I nteritem correlations for the four individual social confl ict items were calculated 

to see if the set of items defines a single dimension of perceived social confl ict. 

The correlation matrix presented in Table 8 shows relatively low but sign ificant 

correlations among the items. 

1 1 9 
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Table 8 

I nteritem Correlations Between Individual Items for the Social Confl ict Measu re 

I tems 2 3 4 

1 Poor people and rich people .47**** .27**** .21 ** 
2 The unemployed and people with jobs . 1 3  .26*** 
3 Management and workers .31 **** 
4 Farmers and city people 

** Q < . 0 1  *** Q < .001 **** Q < . 0001 

In i nvestigating H4 (see p. 87) t-tests were periormed to examine whether  . 

there were any d ifferences between the employed and unemployed groups on  

each of the individual social confl ict items. Two items indicated a differen ce 

between the two groups. Fi rst, the employed group (M = 2.36, SO = 0.75)  

scored significantly higher than the unemployed group (M = 2 . 1 0,  SO = 0.82) , 

1(1 70) = 2 . 1 7, Q = .03, perceiving min imal confl ict between poor and rich 

people. Second, the employed group (M = 2 .48, SO = 0.7 1 ) scored  

signif icantly h igher than the unemployed g roup (M = 2 . 1 8, S O  = 0.87) , 1(1 7 1 ) 

= 2.48, Q = .01 , perceiving minimal confl ict between the unemployed and 

people with jobs. The results for these two items confi rmed H418, 

General Values 

I tems of the Goal and Mode Values inventories (Braithwaite & Law, 1 985) were 

submitted to a factor analysis. N ine factors were found. The KMO for th is  

measu re was .83 ;  the scree test indicated that four factors accounted for  some 

46.5% of the variance (with eigenvalues ranging from 9.93 to 2.00). Varimax 

rotation to orthogonal structure was used to extract the final rotated factors .  

The final factor loadings are shown i n  Table 9 (see p .  1 2 1 ) . 

1 8  
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Table 9 

Factor Structure of the Goal and Mode Values I nventories 

Factors 
I tems 

1 2 3 4 

8 Resourceful .77 
1 1  Knowledgeable .72 
9 Efficient .7 1  
1 2  Showing Foresight .66 
7 Competent .64 
1 0  Real istic .61 

3 Forgiving .81 
4 Considerate .78 
5 Understanding .73 
6 Generous .55 

28 International cooperation .74 
29 Social progress and social 
reform .74 
30 A world at peace .73 
31 Equal opportunity for al l .58 
32 Greater economic equality .48 

1 8  Personal support .82 
20 Acceptance by others .66 
1 9  Security for loved ones .65 
1 6  Mature love .57 

E igenvalues 9 .93 2.60 2.20 2.00 
Variance (%) 27.6 7.2 6.1 5 .5 
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Table 1 0  

A Comparison of Employed and Unemployed Groups Regarding Goal and Mode Value Subscale Scores (Means and Standard Deviations) 

and Independent t-test Scores 

Value Sub-Scales Employed Group8 Unemployed Groupb t df 

M SO M SO 

Mode Values 
A Positive Orientation to Others 25.63 2.64 24.45 3.85 2.34* 1 72 

Competence & Effectiveness 26.58 2.88 25.09 3.84 2.88** 1 7 1 

Goal and Social Values 
I nternational Harmony & Equal ity 25 .64 3.96 25.43 3.79 0.36 1 7 1 

Secure & Satisfying Interpersonal 
Relationships 22.44 2.84 21 .84 3 . 1 1 1 .33 1 73 

Note. 

a The Il'S for the employed group ranged from 85 to 86. b The Il'S for the unemployed group ranged from 87 to 90. 

* Q < .05 ** Q < .0 1  
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Factor loadings suggest that all of the factors match the sub-scales proposed 

by Braithwaite and Law (1 985) . Factor One refers to an individual's perceived 

abil ities in achieving their goals. This factor was labelled Competence and 

Effectiveness. Factor Two identif ied certain characteristics which were labelled 

a Positive Orientation to Others. Factor Three identified items which were 

related to equality and a more egalitarian society. This factor was label led 

I nternational Harmony and Equality. Factor Four identified items such as 

'personal support', 'acceptance by others' ,  and 'secu rity for loved ones' . This 

factor was label led Secure and Satisfying I nterpersonal Relationships. The 

results are in accordance with the construct val idation of the four sub-scales 

publ ished by Braithwaite and Law (1 985) . 

I ntergroup  comparisons were performed to examine, H5 and H5a (see p .  88) , 

to see whether there were any sign ificant d ifferences between the employed 

and unemployed g roups on each of the four subscales of the Goal and Mode 

Value I nventories (Braithwaite & Law, 1 985) .  Table 1 0  (see p. 1 22) displays 

the Goal and Mode Inventory subscale scores, means, standard deviations, 

and t-test scores for the employed and unemployed g roups. Two significant 

results are shown . First, the employed g roup described themselves as having 

a more positive orientation towards others than the unemployed g roup. 

Second, the employed g roup rated themselves as more competent and 

effective than the unemployed g roup. These results confi rmed H5 and H5a. 

Work Values 

The Work Aspect Preference Scale (Pryor, 1 983) was also submitted to an 

exploratory factor analysis. The KMO for this measure was .79. The scree 

test indicated there were five factors accounting for some 46.3% of the 

variance (with eigenvalues ranging from 8.47 to 1 .97) . Varimax rotation to 

orthogonal structu re produced the final rotated factors. The final Varimax 

rotated factor l oadings are shown in Table 1 1  (see p. 1 24). 
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Table 1 1  
-4 

Factor Structure of the Work ASQect Preference Scale I\) (f) -
� c: 

Factors 
� 
0 

Items 
::J 

2 3 4 5 
III 

21 are always increasing you r  knowledge .82 
3 improve the skills you have .79 
33 can acquire specialised skil ls .73 
1 2  add to the abil ities you al ready have . 69 

1 6  can be su re you wi l l  always have a job . 84 
26 are certain you r job wil l  last . 83 
36 have a secure future .77 
6 are certain of keeping you r job .77 

23 are really l iked by you r fel l ow workers .81  
24 are looked up to by other people in society .73 
35 can obtain a high status in the eyes of others .63 
4 know that othe r  ·people think your work is important .61  

8 plan and arrange the work of others .83 
28 have authority over others . 73 
1 7  set goals for workers to reach .65 
37 set out the best way for others to do a job .65 

20 do your job in a physically attractive environment . 69 
29 can work in a pleasant area of the town of countryside . 65 
40 have a workplace that is clean and tidy . 58  

E igenvalu es 8.47 3.31 2.69 2.09 1 .97 
Variance (%) 21 .2 8.3 6.7 5 .2  4 .9 



Study One 

I nspection of the factor loadings suggests that factors 1 ,  2, 4, and 5 matched 

the subscales p roposed by Pryor (1 983) . Factor One relates to i ndiv iduals 

continually improving their skil ls and abi l ities. This factor was labelled Self

Development. Factor Two refers to an individual's abi l ity to maintain and have 

a secu re job. Th is factor was labelled Security .  Factor Four covers control l i ng  

and managing the work of  others. Th is factor was labelled Management. 

Factor Five concerns an individual's physical working environment. This factor 

was labelled Su rroundings. Final ly, Factor Three includes th ree items from the 

orig inal P restige sub-scale and one item from the Co-workers subscale ('are 

real ly l iked by your fel low workers'). This factor was labelled as P restige as 

the items identify the concern an individual holds in terms of recognit ion and 

status. The results confi rm the construct validation for the fou r subscales 

proposed by Pryor (1 983) . 

I n  investigating H6 and H6a (see p. 88) , t-tests were used to examine whether 

there were any significant differences between the employed and unemployed 

groups on each of the five Work Values subscales. Table 1 2  (see p. 1 26) 

summarises pertinent resu lts, contrasting the WAPS subscale score means 

and standard deviations for the employed and unemployed groups. Two 

significant differences emerged.  F irst, the unemployed respondents judged the 

security of a job as being more important than employed respondents.  

Second, the unemployed respondents judged the su rroundings of the 

workplace as being more important than employed respondents .  These resu lts 

confirmed H6 and H6a. 

Further intergroup comparisons were undertaken using individual items whose 

factor loadings were more than .70, to locate potential differences between the 

employed and unemployed groups. The employed g roup (M = 2.68, SO = 

1 . 1 9) rated 'working hard physically' as being less important than the 

unemployed group CM. = 3.42, SO = 1 . 1 5) , 1(1 74) = -4. 1 7, Q = .0001 . 
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Table 1 2  

A ComRarison of EmQlo�ed and UnemRlo�ed GrouRs Regarding Work ASRect 

Preference Scale S ubscale Scores {Means and Standard Deviati ons} and 

I ndeRendent Hest Scores 

Employed Unemployed 
Sub-Scales G roup a Group b t 

M SD M SD  

Self-
Development 1 7.20 2.35 1 7.22 2.60 -0.05 

Prestige 1 4.49 3.04 1 5 .20 3.00 - 1 .53 

Security 1 6.68 3.25 1 7.85 2.66 -2 .56** 

Management 1 2.30 3.51 1 2.54 3.23 -0.45 

Surroundings 1 5.20 2.62 1 6.31  2.56 -2.80** 

Note. 

a The .!l'S ranged for the employed g roup from 80 to 85. b The .!l'S ranged 

for the unemployed group f rom 81 to 88. 

** Q < .01 

1 26 

df 

1 70 

1 66 

1 60 

1 58 

1 69 



5.5.3 Correlations Between Psychological Dimensions 

Study One 

Findings presented in  Section 5 .5.2 h ighl ight d ifferences between the two 

groups (employed versus unemployed) along several psychological 

dimensions. This analysis, however, is chal lenged by the possibi l i ty that 

psychological constructs such as the ones investigated in this thesis fai l to be 

mutually independent. After checking intergroup differences, it was necessary 

to investigate whether the main psychological dimensions were related. On the 

whole the psychological constructs showed minimal co-occu rrence. Two main 

patterns were identified in the Pearson correlation matrix. The fi rst pattern was 

found between trait anxiety (STAI :  Spielberger, 1 983) and subjective 

deprivation (Subjective Deprivation Questionnai re :  D .  Fryer, personal 

communication, June 27, 1 995) .  A moderate positive correlation was identified 

between the total trait anxiety score and the social isolation score of the 

Subjective Deprivation Questionnaire (r  = .52, Q < .000 1 ) .  A second, moderate 

positive correlation was identified between the total trait anxiety score and the 

material deprivation score (r = .45 ,  Q < .0001 ) .  A th ird ,  moderate positive 

correlation identified was between the total trait anxiety score and the total 

subjective deprivation score (r = .5 1 , Q < . 0001 ) .  

Table 1 3  (see p .  1 28) presents the second pattern of correlations between 

general values measu red by the Goal and Mode Values I nventories 

(Braithwaite & Law, 1 985) and work values measured by the Work Aspect 

Preference Scale (Pryor, 1 983) . This pattern indicated that people's 

generalvalues were l inked to their work values. Mode Values and Goal and 

Social Values correlated with th ree work value scores, 'Self-Development' , 

'Security' , and 'Surroundings ' .  A moderate positive correlation was found 

between 'A Positive Orientation to Others'  and 'Self-Development' . Another 

moderate positive correlation was found between 'Competence and 

Effectiveness' with 'Self-Development' and 'Security' .  A fu rther correlation 

indicated a moderate positive relationsh ip  between ' International Harmony and 

Equality' with 'Self-Development' and 'Surroundings'. These f indings support 
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Table 1 3  

Bivariate Correlations Between General Values (Mode. Goal, and Social 

Value Inventories) and Work Values (WAPS) (range N = 1 59- 1 71 )  

General Values 

Mode Values 
A Positive Orientation 
to Others 

Competence & 
Effectiveness 

Goal and Social Values 
Secure & Satisfying 
I nterpersonal 
Relationships 

I nternational Harmony 
& Equal ity 

Note. 

Self
Development 

.42**** 

. 52**** 

.31  **** 

.46**** 

Work Values 

Security Su rround ings 

.24*** .22** 

.41 **** .22** 

.31 **** .28*** 

.32**** .41  **** 

S ignificance for bivariate correlations was set at .40 (Tabachn ick & Fiddell , 

1 989) . 

** Q < .01 *** Q < .001 **** Q < . 0001 
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Oawis (1 991 ) and Macnab and F itzsimmons's ( 1 987) assertion that general 

values and work values are systematically related. 

5.6 Discussion 

The present study aimed to investigate two research objectives. F i rst, to 

understand the psychological meaning of employment status in employed and 

unemployed groups. Second, to investigate whether  interrelationsh ips exist 

between employment status and meaning,  relative deprivation , anxiety, 

perceived social confl ict, and values (general and work) . The f indings wil l  be 

discussed in  the same order as the four research aims were p resented in 

Section 5.3.  

Aim One 

Aim One was to investigate whether there were i nterrelationships between 

employment status and background variables. Some demograph ic 

characteristics differed between employed and unemployed groups. The 

employed were predominately European, married New Zealanders.  A large 

proportion of the employed obtained some type of educational qualification 

(e.g . ,  a trade qualification or  un ive rsity degree) , and were trained or 

experienced in some type of work. Nearly al l  of the employed reported middle 

to high income levels. In comparison, the unemployed group included Maori 

and Eu ropean New Zealanders. Over half of this g roup were Single, a large 

proportion had no educational qualifications, were unski l led, and had been 

unemployed for more than one year. The majority of the unemployed did not 

undertake part-time work, further education, unpaid or  vol untary work, and did 

not join a sports/interest club. However, more than half of the unemployed had 

undertaken ACCESS or TOPS cou rses and had p reviously had a fu l l -t ime 

(unski l led) job. The majority of the unemployed in it ial ly undertook some form 

of training (ACCESS or TOPS course) in the fi rst six months of thei r 

unemployment. However, once they had completed these cou rses they were 
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not g iven the n ecessary financial support to seek fu rther educational 

qual ifications or  retrain ing .  This f inding is consistent with Buckland and 

MacGregor's ( 1 987) assertion that only a minority of the unemployed actively 

seek further tra in ing and that the train ing avai lable to the unemployed is 

i nadequate. The lack of retrain ing is reflected in low educational attainment 

and the unski l led status of the unemployed. Ng  and Beer's ( 1 990) New 

Zealand study of unemployment in Dunedin also provided resu lts s imi lar  to the 

present study. Ng and Beer found that a sign ificant p roportion of those 

unemployed for over six months remained unski l led. Low ski l l  levels were also 

documented in  research by Hicks and Brosnan ( 1 982) and Payne and Payne 

( 1 993) . Clearly, low ski l l  levels are a barrier to gain ing employment in  an 

increasingly ski l ls-oriented job market. 

Aim Two 

Aim Two gu ided an empi rical investigation into potential differences in the ways 

employed and unemployed participants judged employment-related targets, i n  

terms of affective meaning .  Overal l  the present study found no  differences 

between the two respondent g roups in  rating ' Unemployed people' and 

'Employed people' . However, there were differences between the employed 

and unemployed g roups on two connotation scales: 'active-passive' and 'n ice-

awful ' . 

Of the 1 2  scales uti l ised in the present study the 'active-passive' and 

'n ice-awful '  scales clearly distinguished employed and unemployed partiCipants 

on the target concept ' Unemployed people' . The employed rated ' Unemployed 

people' as being more 'passive' and 'awfu l '  compared to the unemployed 

g roup. The unemployed rated the target concept, ' Unemployed people' , i n  

terms of being more 'n ice' and were neutral on  rating  the 'active-passive' scale .  

While these f indings are supported, i n  part, by McFadyen and G ray ( 1 995) and 

in  Pilot Study One (see Appendix A; Cul len et al . ,  1 997; Caution is  required 

interpreting single items as no rel iabi l ity coefficient can be produced) . 

General ly, McFadyen and Gray found that norms appear to govern the 
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expression of attitudes towards the unemployed by the employed . Such norms 

may also function for the unemployed (Cul l  en et al . ,  1 997) . Employment status 

appears to be a sou rce for categoris ing individuals in society (Kelvin , 1 980, 

1 984) .  Employment is a social ly approved role associated with working hard 

and being identified as a contribut ing member of a community ,  whereas 

unemployment is associated with being  lazy and not contributing to society. 

I t cou ld be conjectured that dominant negative perceptions in society about the 

unemployed may influence the employed's responses. Also an fundamental 

attribution error may be occurring (Myers, 1 988) . This is supported by the 

employed rating themselves positively. An i nteresting contradiction is that the 

unemployed did not exhibit such an error. Unemployed participants rated the 

employed as positively as the employed group. Th is would further support the 

assertion that social norms are guiding participants' responses (McFadyen & 

Gray, 1 995) . 

Second, the overall results from the present study do not support the general 

assertion that affective connotation of employment-related concepts varies with 

employment status. This study confi rms f indings from Pi lot Study One (see 

Section 5 .4. 1 and Appendix A) that the two g roups could not be differentiated 

in terms of thei r overall rat ings on the affective meaning of employment

relevant concepts. Although responses on the 'active-passive' and 'n ice-awful '  

scales support the notion of a fundamental attribution error, the overal l  resu lts 

do not. This may reflect changing perceptions in society with the increased 

persistence of unemployment. It could be tentatively argued that the employed 

may real ise the potential th reat of unemployment and the increased l ikel i hood 

"of encountering, or at least knowing of, someone l ike oneself who is or is 

about to become redundant" (Kelvin ,  1 984, p .  309) . New Zealand's present 

economic situation means that jobs are less secure. Therefore, the employed 

may have associated ' Unemployed people' l ess negatively so as to leave open 

the possibi l ity of self-inclusion (see Appendix A, Pilot Study One; Cul len et al . ,  

1 997) . This f inding, somewhat supports Kelv in 's ( 1 980, 1 984) anticipation that 

a reduction of negative attitudes towards the unemployed wi l l  occur as 
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unemployment becomes more of a structu ral issue. However, the researcher 

does not agree with Kelvin's extrapolation that these positive perceptions of the 

unemployed wil l in turn lead to a decl ine i n  the Protestant work eth ic and that 

western society will become more tolerant of the unemployed ,  with the 

unemployed "ceasing to be automatically 'deviant' and stigmatized, and . . .  

increasingly becoming compatible with being a 'normal ' ,  respectable member 

of society" ( 1 980, p .  308) . Kelvin argues that western society wi l l  eithe r  

increase taxation to maintain ful l-time  unemployment or  redefine  work (e.g . ,  

fewer days in  the working week and job-sharing) . This type of societal change 

wou ld chal lenge the current economic system, and would requ i re a shift i n  

conceptual isations of work and leisure and a radical restructuring  o f  the 

employment market. Given the d i rection of social reforms in  the western world 

over the last two decades this may be a somewhat optim istic view. 

Overall ,  results regarding affective connotation may also reflect a shift i n  

people's explanations for unemployment. The connotations o f  employment 

status terms, emerging on the 'active-passive' and 'n ice-awfu l '  scales, reflect 

the antiCipated negative perceptions of the unemployed by the employed. 

However, the overall results reflect s imi larities between the employed and 

unemployed groups in terms of the connotative mean ings associated with 

employment status. This may reflect an ideological shift from victim-blaming 

to attributing the cause of unemployment to structu ral factors (see Chapter 

Two) . In  other words, the resu lts may be viewed as a consequence of shifts 

in social bel ief systems. However, there does appear to be persistence i n  

some negative perceptions of the unemployed by the employed on key target 

concepts. These negative perceptions of the unemployed and the resu lt ing 

belief systems are investigated further in Study Two. 

Aim Three 

The th i rd aim was to investigate the i nterre lationships between employment 

status and the following psychological d imensions: relative deprivation, 

perceived social confl ict, general values, and work values. 
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Relative deprivation as a psychological dimension was investigated by using 

the Subjective Deprivation Questionnaire (D. Fryer, personal communication,  

JunE? 27, 1 995; D. Fryer, personal communication,  August 30, 1 997) . The 

findings of this study supported the notion that employed and unemployed 

groups differ in perceptions of relative deprivation . Differences were also found 

between the two groups on overall subjective deprivation , and on subscales of 

social isolation and material deprivation. This study confi rms p revious research 

f indings (both quantitative and qual itative) that s ignif icantly lower levels of 

f inancial resou rces confine the unemployed both social ly and materially (Fryer, 

1 992a, 1 995 ; Stephens & Waldegrave, 1 997; Waldegrave & Coventry, 1 987; 

Warr, 1 987; Wilkinson , 1 996) . Such deprivation is associated with a range of 

negative societal and health outcomes (Blaxter, 1 990, 1 993, 1 997; Bury, 1 997; 

Elstad, 1 998; Howden-Chapman & Cram, 1 998; Wi l kinson, 1 996) . 

P reviously researchers have associated a shortage of money with social 

isolation (Binns & Mars, 1 984; Henwood & M i les, 1 987; Jackson & Walsh, 

1 987; Jahoda, 1 979, 1 982 ; Kelvin & Jarrett, 1 985). The basis of social 

isolation is a f inancial inabi l ity to social ise and a lack of daily contact with 

others, which is generally provided by employment. Results of the present 

study are l imited by the finding that a large proportion of the unemployed were 

single and may have had a l imited ci rcle of fri ends, therefore reporting higher 

levels of social isolation . As shown in  Chapter Three, social support is a key 

factor i n  ameliorating the negat ive effects of unemployment (Finlay-Jones & 

Eckhardt, 1 984; Kasl , Gore & Cobb, 1 975; Macky & Haines, 1 982; McPherson 

& Hal l ,  1 983; Schwarzer et al . ,  1 994; Siegert et al . ,  1 990) . International 

research has general ly found that increased social contact with family, friends, 

and neighbours can contribute to lower levels of psychological distress (Binns 

& Mars, 1 984; Fryer & Payne, 1 986) . The unemployed's perceptions of social 

isolation wil l  be explored in Chapter Six. 

Employment status groups were found to differ s ignif icantly in ratings of 

material deprivation.  I n  the present study, the unemployed participants 
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reported d ifficu lty in  being able to pay for food , cloth ing,  power, rent, and basic 

necessities. This f ind ing is supported by Whelan ( 1 992) who documented 

'objective l ifestyle deprivation' in the form of a lack of heating,  food and 

cloth ing,  and the persistence of fi nancial debt due to daily expenses. Chapter 

Four proposed that few would dispute that the majority of the unemployed exist 

in conditions of relative deprivation (Fryer, 1 992a, 1 995; Step hens & 

Waldegrave, 1 997; Waldegrave & Coventry, 1 987; Warr, 1 987; Warr & 

Jackson , 1 984) . Such deprivation has been shown to contribute to the 

increased incidence of psychological problems (Bartley, 1 994; F in lay-Jones & 

Eckhardt, 1 981 ; F ryer, 1 992a, 1 997; Ul lah ,  1 990; Whelan , 1 992) , i ncreases i n  

mortality rates (Wi lkinson , 1 996; Wilson & Walker, 1 993) , as well as widen ing 

inequalities in  health (Carrol l  & Davey Smith, 1 997; Ferrie, 1 997; Howden

Chapman & Cram, 1 998; Kawachi & Kennedy, 1 997; Woodward & Kawach i ,  

1 998) . Material deprivation is a di rect result o f  welfare benefits being set below 

the poverty l ine (see Chapter Two) . An i ncrease in recent years of such 

material deprivation has been associated with an i ncrease i n  poverty-related 

diseases such as rheumatic fever, tubercu losis, and meningococcal disease 

(Stephens & Waldegrave, 1 997) . Hardsh ip is also reflected in an increase i n  

food banks and stress on  social support agencies. This theme o f  relative 

deprivation and the ways the unemployed cope with l imited f inancial resou rces 

is investigated further in Chapter Six. 

The f indings for this study supported the proposition that employed and 

unemployed g roups perceive different levels of social conf l ict. The results 

confi rmed previous f indings that the unemployed respondents perceived more 

social confl ict between the poor and the rich and the unemployed and people 

with jobs (Gendall  et al . ,  1 993) . The unemployed's perceptions of conflict 

between various social g roups may reflect their experiences of confl i ct at 

home, with government departments, and with society. Because the 

unemployed have l imited f inancial resources for basic everyday necessities 

confl ict can arise between fami ly members (McGhee & Fryer, 1 989) . Being 

unable to pay for food , cloth ing,  power, rent, or school fees, ca!) increase 
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levels of stress in the home, which may result in domestic violence (B inns & 

Mars, 1 984; Dew et al . ,  1 99 1 ) .  Also, the unemployed have to constantly cope 

with state bu reaucracies (e.g . ,  New Zealand I ncome Support Service and N ew 

Zealand Employment Service) to remain el igible for their benefit and to ensu re 

access to their entitlements. They are also more l ikely to l ive in areas of h igh 

crime and be subjected to societal stereotypes. Kelvin and Jarrett ( 1 985) 

identify personal factors, such as the stigma associated with being 

unemployed, having to approach a bureaucracy for more financial he lp ,  and the 

loss of social contact with others as contributing to the negative impact of 

unemployment. In sum, the unemployed may perceive more social confl ict 

than the employed because the unemployed experience more conflict in  the i r  

l ives. In New Zealand this is no doubt due,  in part, to recent government 

policies which enforce strict el igibi l ity criteria for receiving the unemployment 

benefit and which have worsened the position of the unemployed . These 

issues are further explored in  Chapter Six. 

The findings support the proposition that there are differences between 

employed and unemployed groups regarding their general values. The 

unemployed tended to perceive themselves as being less competent and 

effective and having a poorer orientation to others. The difference between the 

two groups in competence and effectiveness may indicate that the unemployed 

perceive that they do not have the knowledge, ski l ls , or abi l ities to deal with 

everyday situations and to secure employment. These personal inadequacies 

were already shown in the analysis of background demographic variables. 

(Over half of the unemployed had no educational qual ifications, were unski l led,  

and had l imited work experience.) Another general value, 'A Positive 

Orientation to Others' ,  indicates the unemployed have a more negative outlook 

towards others and society in  general. This f inding is congruent with the h igher  

rates of perceived social confl ict reported by the unemployed. Lower levels of 

'A Positive Orientation to Others' cou ld be interpreted as a cogn itive and 

affective consequence of the negative experience of unemployment (Feather, 

1 983, 1 984, 1 990; Feather & O'Brien, 1 986, 1 987). Overal l ,  the results on the 
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value d imensions are concordant with previous research undertaken in  

Austral ia (Feather, 1 983, 1 984, 1 990; Feather & O'Brien , 1 986, 1 987; Heaven,  

1 990; O 'Brien & Feather, 1 990) . 

A longitudinal study undertaken by Feather and O'B rien ( 1 986, 1 987) 

investigated the effects of employment status on a large sample of school 

leavers. The results indicated that the unemployed were less physically active 

than the employed. However, in the present study the employed and 

unemployed equally valued the importance of taking part in leisure activit ies 

and being  physically active. A desi re to be active is now widely accepted as 

a core value in  Western societies which have been associated with publ ic 

health i nit iatives over the last th ree decades (Blaxter, 1 990 , 1 993, 1 997; 

Crawford, 1 980, 1 984, 1 994) .  In  our sample,  employed respondents rated the 

unemployed as being less active, which reflects dominant stereotypes, such as 

the unemployed being ' lazy dole b ludgers' .  

The f indings from this study support the proposition that the employed and 

unemployed g roups differ in terms of some work values. I n  the present study 

two work value dimensions indicated a d ifference between the employed and 

unemployed g roups. First , the u nemployed rated the importance of 'Job 

Security' h igher than the employed g roup.  The unemployed may have 

identified 'Job Security' as being more important to them because of thei r 

current employment status. 'Job Security' may be perceived to be more 

important because it provides certainty i n  future income, reduces anxieties 

about job loss, and changes the unemployed's (deprived) situation .  Second, 

the unemployed rated the 'Su rroundings' of a job as being more important than 

the employed group. This result is confi rmed by Isralowitz and Singer ( 1 987) , 

who found that young men l iving i n  an unemployed environment reported work 

su rroundings as being an important work value .  The work surround ing 

d imension taps into an individual 's desi re "to work in  safe, attractive, [andj 

comfortable working conditions" (Pryor, 1 983, p. 9). I t is argued that because 

the unemployed are mainly an unskil led popu lation (see the discussion for Aim 
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One) they are l ikely to experience adverse work conditions. For example,  in  

the Hawke's Bay the unemployed are frequently expected to undertake part

time seasonal work. This type of employment is general ly outside, where the 

unemployed experience envi ronmental conditions of extreme heat (30-40°C) , 

dust, and exposure to chemical sprays. Employment experiences of this 

nature may help to explain why the unemployed identified job secu rity and 

work su rroundings as more important work values. 

However, there were simi larities between the employed and unemployed 

groups on certain work value subscales. The present study found that the 

employed and unemployed assigned simi lar importance to three work values: 

Self-Development, Prestige, and Management. A number of stud ies have 

reported that the unemployed generally hold the same work values as the 

employed ( Isralowitz & Singer, 1 987; McPherson & Hal l ,  1 983; Searls ,  Braucht 

& Miskimins, 1 974) . For instance, one Australian study (McPherson & Hal l ,  

1 983) , compared young unemployed men with employed apprentices and 

found that the two groups did not differ in  the values they attached to work. 

In sum, the unemployed may hold  simi lar work values as the employed in 

terms of a desi re to be a productive member of society. I n  terms of this 

f inding, stereotypical assumptions about the unemployed as not holding the 

same desire to work appear to be erroneous (see Chapter Two) . 

Aim Fou r 

The fourth aim was to investigate whether levels of trait anxiety, as a single 

d imension of psychological health , are generally h igher among the unemployed 

than the employed. Previous research which has found higher levels of anxiety 

among the unemployed than the employed is corroborated (Feather, 1 990; 

Feather & Bond,  1 983; Kaufman , 1 982; Shamir, 1 986; Warr, 1 978) . A 

comparison of the means of the two groups in th is study with Spielberger's 

(1 983) American normative sample shows some potential ly alarming results . 

For the present study the unemployed's central tendency score (M = 44.20) 

seemed comparable to Spielberger's ( 1 983) sample of general medical and 
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su rgical patients with psychiatric compl ications (M = 44.62) . Although this 

comparison provides some indication that anxiety levels of the unemployed are 

comparable to psych iatric populations (Fin lay-Jones & Eckhardt, 1 984; 

Kammerl ing & O'Connor, 1 993; Morrel l ,  Taylor, Quine, Kerr & Western , 1 994; 

Stokes & Coch rane, 1 984)19, it should be noted that Spielberger's ( 1 983) 

mean scores are based on a small sample of patients. Therefore, it may be 

more helpful to compare the two g roups from the present study with a 

representative sample of New Zealanders .  A normative study undertaken by 

Kn ight, Waal-Manning,  and Spears (1 983) presents f indings for the STAI on a 

large sample of residents of Mi lton (54 km south of Ounedin)lli = 1 1 73) . Total 

trait anxiety scores were provided for both men ill. = 555, M = 33. 1 1 ,  S O  = 

7.80) and women ill. = 586, M = 36.85 ,  SO = 8.89) . The present study found 

that the trait anxiety means for both employed men (M = 34.63, SO = 8.63) and 

women (M = 37.73, SO = 1 0.75) were relatively simi lar to the normative data. 

In contrast to this f inding,  both the unemployed men (M = 44.08, S O  = 1 1 .27) 

and women (M = 44.41 , SO = 1 0.95) reported markedly h igher levels of trait 

anxiety than Knight and colleagues' ( 1 983) normative sample.  The s imi larity 

of the employed's levels of trait anxiety to the normative sample impl ies that 

trait anxiety levels have not changed over time. However, the difference 

between the unemployed's levels of trait anxiety compared to the normative 

sample is large. Whether an individual's employment status is a crucial 

p redictor of thei r levels of trait anxiety needs further investigation ,  b ut the 

intergroup difference between the employed and unemployed signals an 

elevation of anxiety in the unemployed. 

Research undertaken by Shami r ( 1 986) investigated the relationsh ip  between 

employment status and psychological health .  The sample consisted of a g roup 

19 
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of educated people,  aged between 27 and 47 years, who had lost their jobs in  

Israel. Shamir argued that "depressive affect, morale, and anxiety are affected 

by employment status " (1 986 , p. 61 ) .  The present study supports Shamir's 

proposition that employment status is a component of anxiety. The researcher 

found that the main predictor of trait anxiety levels is income (predicted 1 9% 

of anxiety) . The present study confirmed th is resu lt in  the bivariate 

correlations , wh ich showed that subjective deprivation was moderately 

correlated with trait anxiety. Such findings conf irm assertions made in the 

research l iteratu re that income plays a primary role in  the psychological health 

of the unemployed (Fin lay-Jones & Eckhardt , 1 984; Fryer, 1 995 ; Howden

Chapman & Cram, 1 998; Ul lah ,  1 990; Waldegrave & Coventry, 1 987; Whelan, 

1 992; Wilkinson, 1 996) . For instance, an Austral ian study undertaken by U l lah 

(1 990) investigated the psychological impact of reduced income du ring 

unemployment. The sample consisted of u nemployed teenagers who 

experienced · a reduction in their welfare benefits (due to changes in 

government policy) .  U l lah found that h igh levels of subjective financial strain 

were associated with poor psychological health . These results increase the 

need for further i nvestigation of the impact of i n come on the unemployed's 

health . This theme is further investigated in Chapter Six. 

In  sum, the quantitative study outl ined above i nvestigated the meaning and 

impact of unemployment for different social g rou ps .  Key f indings, such as the 

meaning of unemployment, its impact in te rms of relative deprivation,  

interpersonal confl ict, and the role of social su ppo rt i n amel iorating the negative 

consequences of unemployment, are i nv est i gated further in the following  

qualitative study. 
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Study Two - The U ne m ployed 's 

Accou nts of the Mean ing and 

Impact of U nem p loyment 

Chapter Six presents a qual itative study of the experiences of the unemployed 

and i ncludes an investigation of relative deprivation, interpersonal conf l ict, and 

the impact of unemployment. In exploring the unemployed's experiences th is 

study adds to our knowledge of the meaning and impact of unemployment. 

The chapter begins with a brief introduction to the study and the research aims, 

followed by a description of the two qual itative techniques ( individual and focus 

group discussions) used to collect the research corpus. A brief description is 

then provided of the unemployed participants. This is followed by an outl ine 

of the research procedure and a discussion of the technique used to analyse 

the corpus thematical ly. The f indings of the study are subsequently presented 

under two main headings, Meaning and Impact. The concluding discussion 

relates the analysis to previous research and the f indings of the quantitative 

study outl ined in Chapter Five. 

6.1  I ntroduction 

I ncreasingly research attention is retu rn ing to the impact of material and 

subjective (psychological) deprivation on the unemployed (Feather, 1 997; 

Fryer, 1 986, 1 992a, 1 992b, 1 995 , 1 997; McGhee & Fryer, 1 989; Whelan, 

1 992) . As noted in Chapter Three, these issues were in itial ly explored in the 

1 930s (Bakke, 1 933; Jahoda et aI . ,  1 933/1 972) , when researchers suggested 

that f inancial deprivation l imited the unemployed's abi l ity to fu lfil various l ife 

goals and had negative health consequences. A contemporary authority on 

1 4 1  



Study Two 

deprivation research , Fryer ( 1 992a, 1 995) , has explored the restrictive aspects 

of material deprivation on the agency of the unemployed. Restrictions on 

agency or proactivity (defin itions of  both terms are provided in Chapter Th ree, 

Section 3.2.2, p. 46) are said to occur because of economic insecurity, which 

prevents people from meeting everyday needs and plann ing for thei r future. 

This in turn is said to have negat ive psychological , physical, and social 

consequences. As discussed in Chapter Th ree (see Section 3.2.2) ,  a number 

of researchers have investigated three areas of Fryer's Agency Restriction 

Mode l :  proactivity (Fryer & Payne, 1 984) , the role of poverty in  restricting 

agency (McGhee & Fryer, 1 989; Whelan , 1 992) , and an ind ividual's inabi l ity to 

plan for the future (Fryer & McKenna, 1 987) . Such stud ies have provi ded 

valuable insights into the impact of material and social deprivation on the 

unemployed, wh ich include increased social isolation,  family p roblems, and 

health problems. 

In i nvestigating the impact of unemployment it is important to establ ish how the 

unemployed make sense of their  situation. Although general consequences 

of unemployment have been identified , there appears to be individual variations 

in the p revalence of these consequences (Fryer & Payne, 1 986) . Such 

variations can be explained, in  part, by d ifferences in  people's i nterpretations 

of their s ituation (cf. Fryer, 1 992a, 1 995 ; Fryer & Payne, 1 984, 1 986; Wi l kinson , 

1 996) . 

If , as p roposed by authors such as Fryer (1 992a) , Wi lkinson ( 1 996) , and Elstad 

(1 998) , the impact of material deprivation is dependent, in part, on people's 

subjective interpretations of their situation, then research should explore such 

interpretations. In this study, the focus is on the unemployed's reflections on 

their situation rather than the numerical prevalence of  various negative 

consequences. It is designed to contribute to psychological knowledge of the 

unemployed's perceptions and bel iefs about unemployment and its impact. 

Emphasis is placed on the experiences and perceptions of the unemployed as 
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central components in developing psychological knowledge of the meaning and 

impact of unemployment (Fryer, 1 992a, 1 995). This study explores the 

unemployed's accounts of unemployment, the ways they make sense of thei r 

situation , the impact of restrictions placed on their agency, and societal 

perceptions about the unemployed. The concept of agency is useful i n  

approaching unemployment from the perspective of the unemployed 

themselves, as people who actively strive to make sense of events in their l ives 

within  social conditions not of thei r own making (cf. Giddens, 1 99 1 ) .  

A number of studies have investigated lay accounts of a range of social 

phenomena relevant to the present study, such as unemployment (Furnham, 

1 982a, 1 982b; Furnham & Hesketh, 1 989; Lewis & Furnham, 1 986) , poverty 

(Feather, 1 974; Furnham, 1 982c; Harper, 1 996) , and health and i l lness 

(Blaxter, 1 990, 1 993, 1 997; Bury, 1 997; Herzl ich & Pierret, 1 987; Radley, 

1 993) . A key advocate for such research is Fu rnham (1 982a, 1 982b, 1 982c, 

1 988 ; Furnham & Lewis, 1 986) . Furnham ( 1 982a, 1 982b ,  1 982c, 1 988) 

investigated the range and type of accounts people gave of poverty and 

unemployment. He proposed that the structure of lay accounts consisted of 

three factors: i ndividual istic (where people are held responsible for the i r  own 

situation ) ,  societal (where structural, economic, and pol itical factors are said to 

cause poverty and unemployment) ,  and fatal istic (where poverty and 

unemployment are caused by uncontrol lable factors such as chance or fate) . 

The existence of these three factors is supported by empi rical research which 

suggests that people can use one factor in  isolation or  draw on two of the th ree 

factors in  a single account (Furnham, 1 982a, 1 982b, 1 982c; Furnham & 

Hesketh , 1 989) . 

The conceptual basis for Furnham's research into such accounts was 

attribution theory (Heider, 1 958; Weiner, 1 986) . He used this theory to explain 

how the three factors could be seen as attributional patterns and how 
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participants made sense of and addressed unemployment (Feather, 1 990; 

Furnham, 1 988) . An attribution refers to the development of a perception, 

and/or an inference about the cause of a phenomenon ( in this case poverty 

and unemployment) and/or the making of an evaluative response in a cause

and-effect context (Weiner, 1 986) . Several varieties of attribution theory share 

common assumptions: "that we seek to make sense of our world, that we often 

attribute people's actions to internal or external causes, that we do so in fai rly 

logical ways" (Myers ,  1 988, p. 76) . Attribution theory p rovides valuable i nsights 

into lay accounts of the ways people assign responsi bi l ity for issues such as 

poverty and unemployment. However, resu lts are l im ited by the individual 

focus of attribution theory (cf. Harper, 1 996) . In an investigation of lay 

accounts of poverty, Harper ( 1 996) argues that fi nd ings f rom research 

conducted within an attribution framework can be extended through more 

social ly focused research , wh ich draws on qual itative methods to explore the 

complex and social ly derived character of these accounts. 

Over the last two decades, qual itative research into people's accounts on a 

range of topics f rom poverty to i l lness has attempted to l i nk  an individual 's 

expressed beliefs and attributions to wider social meaning systems, 

representations, or  discourses (Blaxter, 1 990, 1 993, 1 997; Bury, 1 997; Lewis 

& Furnham, 1 986; Harper, 1 996; Ham3 & Stearns ,  1 995; Herzlich & Pierret, 

1 987; Moscovici , 1 981 ; Radley, 1 993) . Although the number of studies is 

l imited , previous investigations of lay accounts provide rich insights into the 

l ives of the unemployed and the SOCial ly dominant meaning  systems from 

which their perceptions are framed . 

The accounts people provide of unemployment are i nf luenced by societal 

meaning systems, which encompass a range of ideas and assumptions. 

People's accounts are created in a social context and are derived, in part, from 

dominant social mean ing systems, which can lead to the stigmatising of the 

unemployed. In  a recent study, McFadyen and Gray ( 1 995) examined the 
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discourses used by 67 employed individuals and whether they expressed 

negative, sympathetic, or neutral attitudes towards the unemployed. They 

found negative attitudes were expressed. These authors suggest that "the re 

may be norms that govern the specific manner in  which individuals express 

different types of attitude statements" ( 1 995 , p. 31 6). I t is wel l establ ished that 

people draw on meanings, norms, and values from a range of sources to 

create their  accounts of i l lness, inequal ity, and unemployment (Blaxter, 1 993, 

1 997; Bury, 1 997; Furnham, 1 982a, 1 982b, 1 982c, 1 988; Harper, 1 996; 

Iyengar, 1 99 1 ) .  

The present study investigates the ways social mean ing systems are drawn o n  

and used when the unemployed make sense of thei r situation. An analysis of 

the unemployed's accounts is useful in high l ighting the influence of these 

meaning systems on how unemployment is conceptual ised and dealt with .  

According to Fryer's (1 986, 1 992a, 1 995) Agency Restriction Model ,  the 

unemployed are viewed as social agents who are actively involved i n  making 

sense of their  situation by drawing  on various meanings available to them 

when creating their accounts. 

6.2 Method 

A qual itative approach using individual and focus group interviews (see 

Chapter Four, Section 4.3 and Figure 3) was used in  this study to complement 

Study One and further develop key findings. This section briefly describes the 

procedure, including the research methods, the participants, the train ing of a 

research assistant, and the general analysis process. 

6.2. 1 Individual InteNiews and Focus Group Discussions 

Both individual interviews and focus g roup discussions were used in  this study 

to access people's accounts of unemployment and related issues. Ind ividual 

interviews have been widely used by researchers "to gain a detailed pictu re of 
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a respondent's bel iefs about, or  perceptions o r  accounts,  of a particular topic" 

(Smith, 1 995, p. 9). Individual interviews al low the participants to express thei r 

bel iefs on various topics and the researcher to access the participant's rich , 

often diverse, and frequently contrad ictory accounts (Pierret, 1 993; R ub in  & 

Rubin, 1 995) . 

Focus g roups are an increasingly common technique with in  the social sciences 

(Agar & MacDonald, 1 995; Krueger, 1 988; Lunt & Livingstone, 1 996; Mo rgan,  

1 988, 1 997; Wi lkinson , 1 998) . The focus group technique i nvolves an i n fo rmal 

discussion of a specific topic by a g roup of participants (Morgan, 1 988, 1 997) . 

This technique al lows access to participants' accounts in a way that is f lexib le 

enough to explo re different pOints of view. Morgan suggests that focus g roups 

can be used as a self-contained research strategy to "explore new research 

areas or to examine well -known research questions f rom the participants' own 

perspective" (1 988, p. 24) . He also proposes that focus g roups can be used 

with other research methods, "either as prel iminary research to prepare for 

specific issues in  a larger project, or  as fol low-up research to clarify fi nd ings " 

( 1 988, p .  24) . Focus g roups were used to clarify and . add context to the 

findings of the quantitative study reported in the previous chapter. Th is  

qual itative technique was used to exp lore the unemployed's accounts of 

unemployment when talking with one another. 

Both the individual interviews and focus group discussions were selected as 

part of a multimethod design .  The individual interviews provided the 

researcher with the opportunity to establish rapport and access partiCipants' 

accounts in some detai l .  The focus group technique was selected to " reveal 

not only shared ways of talking,  but shared experiences, and shared ways of 

making sense of these experiences" (Wi lkinson, 1 998, p.  335) . (For a 

discussion of combining individual and focus g roup i nterviews, see Agar & 

MacDonald,  1 995; Crabtree, Yanoshik, Mi l ler & O'Connor, 1 993; Morgan , 1 988; 

Wolff et a l . ,  1 993) . 
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Three main stages occu rred in the development of the semi-structured 

individual inteNiew protocol (for a detailed discussion of developing and 

conducting semi-structu red inteNiews, see Berg, 1 995 ; Lofland & Lofland, 

1 995; Rubin & Rubin, 1 995 ; Smith, 1 995) . F i rst, after a review of the 

unemployment l i terature and the f indings from study one, a number of 

open-ended questions were developed .  Second, the protocol was structured 

into three main parts (see Appendix H for the Individual InteNiew Protocol) . 

The beginning of the inteNiew focused on general background questions, such 

as marital status and previous employment information , and was intended to 

encourage the participants to feel at ease when talking  to the researcher and 

answering questions. The next set of questions were developed to investigate 

participants' general views about unemployment and its impact. The final 

section asked the partiCipants whether they would l ike to discuss any further 

issues. The protocol was memorised and used as a guide which was 

adjusted in l ight of each participant's responses. Not a". of the questions 

contained in the protocol were used in every inteNiew and additional questions 

were asked in relation to the partiCipant's accounts. The inteNiews were 

flexible. enough to cover core themes, but also addressed any individual 

concerns (Lofland & Lofland , 1 995 ; R ubin & Rubin,  1 995; S mith , 1 995) .  

The focus group protocol (see Appendix I) was developed i n  l ight o f  previous 

research f indings and the results from Study One, and to complement the 

individual inteNiew protocol .  Only a few questions were used so that the 

participants would have the opportunity to discuss issues at length . The 

questions were structured to generate discussion amongst participants, and 

were asked in a 'funnel l ing sequence' (cf. Morgan, 1 988, 1 995; O'Brien, 1 993) . 

This sequence in itially asked general questions about unemployment in  the 

Hawke's Bay. The next set of questions were more specific, investigating 

themes such as social confl ict, and the relationsh ip between unemployment 

and i l l ness. At the conclusion of the focus group discussion the researcher 
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asked whether the participants wished to discuss any further issues. I n  the 

focus group the researcher acted as a facil itator, moderating and l isten ing to 

the discussion, providing the focus, but al lowing the conversation to flow. 

The in itial individual and focus group p rotocols were pi loted with five 

unemployed participants to establish whether any of the questions developed 

in  the protocols were problematic (for a description on writing interview 

questions see Lotland & Lotland, 1 995; Rubin & Rubi n ,  1 995; Smith, 1 995)20. 

Three men and two women aged between 26 and 50 years participated in  the 

pi loting of the protocols. At the completion of each individual interview and the 

focus group discussion participants were asked to comment on the protocols. 

The researcher then identified questions which were m isunderstood by the 

participants. Subsequently, these questions were either re-phrased or deleted, 

or new questions, based on the participants' responses, were i ncorporated. 

6.2.2 Participants 

The individual interviews and the focus group discussions took place in  the 

Hawke's Bay (Napier and Hastings) during August and September 1 996. 

Twenty-six unemployed participants took part in the individual interviews. Of 

this group, twenty-one took part in th ree focus group discussions. There were 

eleven women ranging in age from 1 7  to 49 years and 1 5  men ranging in age 

f rom 1 7  to 55 years. In terms of self-categorisation there were fourteen New 

Zealand Maori ,  eleven New Zealand European , and one Polynesian . Thi rteen 

participants were single, eight were married or presently partnered, fou r were 

separated or divorced, and one was widowed. I n  terms of previous 

employment experience four of the participants reported that they had not had 

20 
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a job, ten had experienced seasonal work in the agricu ltural sector, seven had 

worked as plant or  machine operators/assemblers,  and five had worked in the 

service industry (e.g . ,  working  in a bakery) . The participants are identified in 

the f indings by pseudonyms. 

6.2.3 Procedure 

The participants were recruited from a number of community support g roups, 

who were given a donation of fifty dollars for thei r help in referring participants 

to the researcher. Potential participants were accessed by a worker at each 

community group. The research required at least five participants for the focus 

group discussions, so eight potential participants were recruited from each 

group. This technique of over-recruiting is a means of compensating for 

participants who may be unable, for various reasons, to attend the focus g roup 

discussion (Morgan, 1 995) . 

The community worker supplied the researcher with a l ist of names and 

telephone numbers of people who were interested in  taking part in the study. 

The researcher then te lephoned these people and i ntroduced herself. People 

were told the purpose of the study and that the i nterviewer was interested in  

their experiences of  and ideas about unemployment and its impact. After 

considering whether to take part in the study, the participants were provided 

with an information sheet (see Appendix J). They were informed that they 

could ring the researcher on a tol l-f ree number, both during and after the 

research , to discuss any concerns. 

Before each individual interview commenced the researcher stated that the 

information partiCipants p rovided was confidential and that participation was 

voluntary. This procedu re complies with the New Zealand Psychological 

Society's ( 1 986) ethical guidel ines. Participants then signed a consent form 

al lowing the interviews to be audio-taped and permitti ng the researcher to use 
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quotes in the thesis and subsequent publ ications (see Appendix K for the 

consent form) . Al l consent forms were locked away, separately from the 

audiotapes, and destroyed after the research was completed. The audiotapes 

were coded with a number which only the researcher cou ld l ink to each 

participant. Participants were also given the opportunity to 'request feedback 

and the return of thei r individual interview audiotapes. For this purpose, they 

were asked to write their  name and address on a blank envelope. The 

researcher guaranteed that these envelopes would be kept separate f rom the 

consent forms and audiotapes. At the completion of the study the envelopes 

were sent back to participants with their audiotapes and a one-page summary 

of the f indings (see Appendix L for the feedback letter) . Th is procedure further 

reassu red participants that no names would be held by the researcher after the 

study was completed and that no one cou ld ever associate them with thei r 

i nterviews. 

The focus group discussions were conducted after the individual i nterviews. 

Three focus groups were conducted : Group A consisted of both men and 

women , G roup B consisted only of men,  and Group C consisted only of 

women. When the participants arrived at the venue the researcher welcomed 

them into the focus g roup setting  and info rmal introductions were made. The 

researcher introduced the study and then outl i ned n ine guidel ines which were 

designed to allow the discussion to run smooth ly (D .  J .  Hodgetts, personal 

communication,  February 20, 1 996; see Appendix I ) .  Al l of the focus g roup 

discussions were audio-taped. These tapes were secured away from the tapes 

of the individual i nterviews. At the conclusion of the focus group a debriefing 

occurred where the researcher answered queries. Then the researcher 

provided morning o r  afternoon tea, which gave the participants the opportun ity 

to interact with the researcher and discuss any further concerns. 

I ndividual interviews varied in length from th irty minutes to an hour and a 

quarter. Focus group discussions were, on average, two hours in  length . 
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Assistant Researcher Training 

A twenty-fou r  year old working  class male, who was enrol led in  a M asters 

degree in Education , was h i red as an assistant, to undertake the inteNiews 

with male participants. The assistant researcher was selected owin g  to h is  

having been unemployed for one year, having completed a number of  t rain ing  

courses, and having worked in  various semi-ski l led occupations. It was 

thought that such experiences would assist with the establ ishment of rapport 

with the unemployed men and overcome any gender or class barrie rs ,  thus 

improving the qual i ty of the research corpus. 

The training of the research assistant was conducted over a three-day period 

and comprised of th ree stages . F i rst, the eth ical procedures and issues 

associated with inteNiewing were d iscussed. The assistant was provided with 

a copy of the New Zealand Psychological Society's ethical guidel ines ( 1 986) ; 

one chapter from Krueger (1 988) outl in ing focus g roup inteNiewing ski l ls; and 

one chapter from Morgan (1 997) d iscussing factors wh ich may affect focus 

g roup discussions. After the assistant had read these chapters, he viewed a 

video on interviewing ski l ls (Massey University, Department of Psychology, 

Television Unit, Interviews, No. 44) . The researcher then provided the 

assistant with fu rther reading from Berg ( 1 995) on writing  research field notes. 

Next, administrative issues were covered , including the Signing of an 

employment contract, the procedure for reading the information sheet and the 

consent form, and the label l ing of audiotapes. Finally, the assistant conducted 

three individual inteNiews with male participants and a focus g roup discussion,  

which also served as the pi lot for the protocols (see Section 6.2 . 1 ) . The 

researcher obseNed both types of i nterview and gave extensive feedback to 

the assistant on the fol lowing areas: question ing technique, attending 

behaviour, and the use of secondary prompts, and an overall assessment of 

the inteNiews. 
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6.2.4 Thematic Analysis 

A thematic analysis was conducted to identify recurring themes or patterns of 

response in the interviews (Aronson , 1 994; Boyatzis, 1 998; Rubin & Rubin ,  

1 995) . After the individual and focus group interviews had been conducted, the 

analysis began with the writ ing of  f ield notes. These field notes i nc luded the 

researchers' f irst impressions of the content of the individual interviews and 

focus g roup discussions21 . Next, the individual interviews and focus group 

discussions were transcribed, and i n it ial ly coded into the themes identified from 

the field notes and by the main areas the study set out  to investigate. As the 

in itial coding was being undertaken fu rther themes were identified . Fol lowing 

this a system of conceptual themes emerged; these were developed, defined, 

and used to describe the research corpus. These themes were further 

subdivided according to the issues and patterns identified i n  the transcri pts. 

All of the themes were used to locate common conceptual th reads and 

functioned as an analytical framework (Aronson, 1 994; Boyatzis, 1 998; Lofland 

& Lofland, 1 995; Lunt & Livingstone, 1 996; Rubin & Rubin, 1 995) . 

The qual itative package, Q .S .R .  NUD* I ST (Qual itative Solut ions & Research, 

1 994) was used to manage, sort, and search the transcripts. After cod ing al l  

t ranscripts, the researcher asked a person fami l iar with qual i tative analysis 

techniques to assist with an inter-coder rel iab i l i ty chec�2. A number of 

themes were randomly selected and then the person coded the transcripts to 

21 

22 
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the themes identified in the coding structure. As a result the few pOints of 

divergence that emerged were clarified and the themes adjusted accordingly .  

The fol lowing section presents the fi ndings of  the thematic analysis. Th is 

section util ises di rect quotes to reveal details of  the vivid accounts the 

participants provided (Soyatzis, 1 998; Mi les & Huberman , 1 994; Rubin & 

Rubin,  1 995) . An account is "not just a descri ption of an event but is an 

explanation of how or why it happened. Such explanatory work may take 

many forms, from explicit del ineation of causal l inkages, to taken-for-granted 

inferences about motives for action " (Lloyd, 1 996, p.  440, ital ics in ori ginal) . 

These quotes represent trends i n  the research corpus. Some participants are 

drawn on at more length than others as they exempl if ied common accounts i n  

a more articulate and expressive manner. 

6.3 Findi ngs 

The findings are presented under two main categories, meaning and impact, 

both of which encompass a number of themes.  I t  is important to note that for 

the unemployed these higher-order categories were often intertwined. For 

instance, f inancial concerns were inherent in both categories. Themes from 

both categories were talked about in an interrelated manner but are separated 

in the f indings section for the purposes of conceptual clarity. Support ing 

extracts from the individual interviews and focus group discussions are used 

to explore each theme. 

6.3. 1 Meaning 

I nstead of relying on a single, unitary mean i ng for unemployment (such as 

being out of work) , the unemployed often drew on social meaning systems 

which include work values and notions of responsibi l i ty (both individual and 

societal )  in making sense of unemployment. Unemployment took on meaning,  

for the partiCipants, with in  the context of their  own experiences and everyday 
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l ives, and encapsulated a number of interrelated themes, such as social 

confl ict, cause and responsibi l ity, and the ways unemployment should be 

addressed . The present section provides a general i ntroduction to the mean ing 

of unemployment prior to investigat ing prominent themes . 

Participants discussed the meaning of unemployment in functional terms such 

as hardship  and being prevented from dOing things. As Moana (44 years) 

stated: 

It means hardship, it means, it's just struggle, you know, life of 
struggling and it means, um, I guess unemployment makes you 
down and out man, . . .  you can't do stuff you want to do. 

To the participants, unemployment meant being placed in an adverse situation ,  

facing f inancial hardsh ip, and often being stigmatised. For  i nstance, Sonya ( 1 7 

years) stated : 

To me it means that I can 't afford half the stuff that I need to 
have because I'm unemployed. I suppose I 'm young so that's 
different but I mean half the jobs now you have to be qualified 
to get a job and then half the time you don't know where you're 
going to get the qualifications from because nobody helps you 
. . .  I think they make it hard for you on purpose so it makes you 
wonder why you left school, makes you want to go back. I just 
think it really sucks, the whole un.employment system sucks, 
yeah. 

This account l i nks unemployment with a lack of money and educational 

qual ifications, and how these factors l imit an individual 's abi l ity to gain 

employment. The unemployed often state that they need to u p-skil l  i n  order 

to compete in  the labou r market. 

Simi larities emerged between the ways partiCipants made sense of, and dealt 

with, unemployment and what research has h ighl ighted as important elements 

of the meaning of i l lness. I l lness is often associated with inactivity and a lack 

of control .  Like i l l ness, unemployment was perceived as restricting one's abi l ity 

to do things. The participants viewed unemployment as a state of i nactivity 

and l imited control where people were unable to do what they wanted. In a 
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sense unemployment was viewed in terms of its impact, as an unhealthy state 

(the unemployed's experiences of the impact of unemployment is outl ined in  

Section 6.3.2, p .  1 75) . These findings are complementary to  the statistical 

f indings reported in the previous chapter, for the Semantic Differential ,  where 

unemployment was associated with inactivity. 

I n  sum, unemployment was seen as an unhealthy deviation from the healthy 

state of employment. This conceptual isation was impl icit in many of the 

participants' accounts. However, some participants overtly explained 

unemployment as an i l lness or someth ing that comes from outside and disrupts 

people's l ives. For example, John (55 years) identified unemployment as an 

i l lness and emphasised the social stigma and moral evaluations which the 

unemployed are subjected to by other members of society: (Such moral 

stigmas are a common finding in research on lay accounts of i l lness.) 

I think everybody who is unemployed is sick. Especially when 
you are unemployed for two years. They are sick but they don't 
want to tell you. They are trying to hide it. Because they are 
too, it's a private thing in a lot of people, they don't want to 
express themselves. Because people have pride . . .  When you 
get sick now, you know, the depression. I don 't care sometimes. 
Sometimes I didn 't give a damn if the lights went out [suicide] . 
You know, I don't worry. It's wrong and this is the illness this 
government is creating, unemployment. An idle mind is a de viI's 
advocate, that's what it is . . .  I think unemployment is one of the 
biggest sicknesses to a lot of families . . . and that, it has got to 
that stage that it's become a disease . . .  Despair. That says it all 
. . . I worked all my life, I 've worked to a routine. Had my three 
meals a day, kept everything to a routine. And that's been taken 
away from me by not working. I have become lazy. 

This account also supports aspects of Jahoda's ( 1 982; see Chapter Three) 

p roposition that the imposition of a work structure is an important benefit of 

work, a theme often raised in terms of the health consequences of 

unemployment. People associated having time on thei r hands with depression 

and interpersonal confl ict .  
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Further exempl ifying the conceptual l ink between i l l ness and unemployment, 

Malcolm (27 years) stated that a person's health was associated with the i r  

employment status: 

I 'm like healthier when I'm working, where it's just peace of mind 
or actually thinking of getting ahead, not going backwards, mind 
health sort of thing. When I'm working, yeah, I'm always, like 
I'm everything is working to timing, it's like meal times, dinner 
times, you know, everything is like in time, 40 hour week is the 
thing, and like I find that if I'm not working, I would probably skip 
lunch, might skip breakfast, might skip both of them, tea 's the 
main thing . . . When I'm working, I'm getting a good sleep. If I'm 
not I might smoke a lot more or yeah, like, probably I'm 
healthiest when I'm working. 

This extract associates unemployment with a change in behavioural patterns 

which is l i nked to a deterioration in health . Emphasis is placed on the structure 

which employment provides people's l ives. The conceptual isation of 

unemployment as an unhealthy state or i l l ness is  undoubtedly an outcome of 

social stereotypes, such as the lazy dole b ludger, which can lead to restrict ions 

in the ways unemployment is addressed by government pol icies .  Often 

unemployment was seen as an i l lness. In terventions are primarily aimed at 

encouraging the individual to get motivated by chang ing the i r  attitudes and 

behaviours ,  and to get back to work. One such i ntervention is setting benefit 

levels well below the poverty l ine as a means of forcing  the unemployed back 

to work. What is evident is that unemployment, l i ke other i l l nesses, has moral 

values associated with it. It is often seen as a transgression which is to be 

avoided and dealt with in a way that encou rages the perS istent offender to take 

action , seek work, or gain  skil ls in order to become employable. This can lead 

to the assigning of cause to an individual 's fai l i ng  - a form of victim-blaming.  

Societal Perceptions 
The participants felt that they were not valued i n  society and had to deal with 

the consequences of negative societal perceptions. These societal perceptions 

are influenced by polit ical ideologies such as n eo-l iberal ism (see Chapter Two) . 

This section explores some of these negative perceptions and the ways they 
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i n fluence the unemployed and their interactions with others. The participants' 

accounts provide examples of the ways negative perceptions can lead to the 

unemployed being placed in adverse situations. I t is worth not ing that the 

unemployed do not simply accept these negative perceptions. They provide 

critical accounts with in which they question such perceptions. 

Clai re (25 years) provides an account of how employed people often 

conceptualise the unemployed in a stereotypical manner: 

They put us down, for example, most people would say to you 
that anyone that is unemployed has got a criminal record, or 
they're most likely to be on drugs or they're most likely to be in 
trouble with the law . . .  They lump everybody into this category 
if they are on a benefit that they are: (1.) no good; (2.) they don't 
stand a show of getting a job; and (3.) they're just bludging off 
the government and everybody else. That is more or less what 
everybody that's employed will tell you because they class 
people that are on the unemployment benefit as just totally 
useless, which in actual fact is not true. Not everybody is like 
that. 

Here Clai re is well aware of the negative perceptions of the unemployed and 

the impl ications, but she also questions the val id ity of such perceptions. 

However, the participants did not l imit themselves to identifying and question ing 

the use of such perceptions. They also attempted to make sense of why these 

perceptions are used. One reason for these perceptions was p rovided by 

Wayne ( 1 7 years) : 

Oh, cause we are not working for our money and they just think 
we are just sitting on our bums, lazy people. Most of us want a 
job but can 't get it, but there is a few that do sit on their bums, 
they think it's pretty cruisey [easy] . .  ' , you know, sitting on their 
bums drinking heaps of piss [alcohol], lazy people, spoil it for the 
rest of us. 

Wayne relativises the rhetoric of victim-blaming,  which leads to the 

conceptual isation of the unemployed as being unmotivated and lazy. In this 

account it is not Wayne who is ' lazy' ,  but a few individuals who 'spoil it' for 

everyone else and encourage the employed to construct negative stereotypes. 
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The unemployed reflected on the ci rcu lar reasoning beh ind such perceptions. 

For instance, if you are unemployed you are lazy and lazy people are 

unemployed. The circularity of such reason ing provides a basis for resistance. 

Participants asserted that they valued work and were actively looking for a job .  

I n  Focus Group A the participants p rovide an account of  the impact of  these 

negative perceptions on restricting thei r agency and how they resist such 

stereotypes by highl ighting that they are not lazy and are determined to keep 

on searching for work: 

Louise (19 years): Well you can 't do anything once you are 
label/ed, it sticks. Once it sticks you can't do anything to prove 
yourself. 
Ed (45 years): It's other people 's, other people 's perception of 
you but I, you know, if everyone 's got their own opinions . . .  I 
know that I'm worth something. Yeah, if they think or try to 
determine that they know me better than myself, well, they can 
have their own ideas. 
Paul (1 7 years): At least we are trying to do something. 
Whereas a lot of people out there aren't doing enough. At least 
we are having a go at it. 
Ana (22 years): At least we are trying to find work, that's what 
I say. 

Participants developed this l ine of reason ing further to avoid b lame. They 

pOinted out that they were repeatedly refused work, which is  a stressful  

experience that can lead to learned helplessness (Sel igman , 1 975) .  In  a sense 

inactivity was perceived as an outcome of being refused work and being  

stigmatised , rather than a cause of unemployment. Whi le exempl ifying these 

t rends, accounts also reflected the idea that negative perceptions guide h ow 

other employed members of society react to the unemployed. As Sonya ( 1 7 

years) stated : 
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I mean just in general like conversation where the people go 'oh, 
where do you work', 'oh, nowhere'. People look at you 
differently because you haven 't got a job . . .  They just don't 
realise how hard it is. It just really sucks and they look at you 
as if to say 'wow, don 't you go looking for a job, do you just sit 
on your ass aI/ day and do nothing?'. But I mean you go and 
look for a job and so many of these people slap you in the face, 
you get tired of it after a while. You get sick of being bummed 
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out all the time, you just want to give up . . .  I think it's because 
people think we don't get off our ass and go out there and look, 
because they think that we're lazy and really we're not. Oh I 
don't know, all I know is that I 'm not, I don't know about other 
people. I mean some people are, some people are like lazy, but 
other people they're just ashamed because they haven't got a 
job. They just give up after awhile. 

Here Sonya has also negotiated a stronger position for herself, by stat ing that 

other people m ight be lazy but she isn't. She is presenting herself as one of 

the deserving poor. 

Accounts by the unemployed reflect that they are often not treated as valuable 

members of society. Malcolm (27 years) describes how, in social situations, 

he justifies his situation and presents h imself as an active and valuable 

member of society by stating that he is a part-time soldier: 

I'm unemployed and in a conversation dole bludger, that's a 
downer. A lot of people like saying that. Oh I would say, oh I'm 
unemployed at the moment but I'm in Territorials [Army] . Um, 
I'm not just doing that to make myself look good, I'm making 
myself feel better because unemployment to me is a real stuff 
around. Just because you are unemployed doesn't mean 
anything, doesn't mean you're lazy. No one's got any right to 
judge you because you are unemployed. 

This account also reflects how the unemployed are stigmatised in everyday 

social interactions and have developed ways of justifying themselves and 

p rotecting thei r self-image as valuable members of society. 

Although report ing the existence of negative societal perceptions, partiCipants 

felt that these perceptions were changing because of the number of people 

experiencing unemployment in New Zealand .  Justine (24 years) h igh l ighted 

an important point when she talked about different generational perceptions of 

unemployment. Th is woman stated that older people did not understand 

unemployment because they were able to leave school unski l led and easi ly 

find fu l l-time employment. Justine proposed that those people who are 
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cu rrently unemployed wil l understand the difficu lties of future generations i n  

f inding employment: 

A lot of people look negatively at people who are unemployed 
because they actually put a label on us like we're failures, we 
can't do anything, we're failures, we're losers, we're not 
motivated, we don 't want to work. A lot of people are like that 
and then again you get people that aren't. Most of the older 
people in the business world, that back in their days they sort of 
just went straight out of school and went into any job they 
wanted and so they've just got this attitude that because they 
didn't have the problems that we do now. I mean when it comes 
to our children going for jobs, we're going to understand a lot 
better if they can't get a job because we know what they've gone 
through, but people in the older generations - way older than me 
- they just don't understand because they never had the 
problems. 

This account h ighl ights the externalisation of unemployment as a social 

problem, which is explored fu rther in  subsequent sections. I t  also reflects the 

changing status of work. At some time or another, regardless of thei r ski l l  

level ,  most people can expect to be unemployed. Unemployment is now a 

structural problem. However, such accounts also reflect the idea that people 

who have not experienced unemployment are more l ikely to blame the 

individual ,  instead of associating unemployment with structu ral issues. As Bi l l  

(42 years) stated: 
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Well, unemployment means that you feel like you are worthless 
even though it is not your own fault . . .  Some people feel sorry 
for us, but often other people say, oh he's unemployed, move on 
and won 't accept us for what we are and this is what I hoped 
that people WOUld, see a person unemployed as he's not 
working at the moment, just see it that  way. Negative stuff is 
mainly by people who haven't been unemployed. If they were 
in these shoes their whole attitude would change. I think they 
look at the ones, say the long-term unemployed but there is a 
reason why that person is unemployed and people have got to 
look at mainly the system, they have got to look at the system 
. . .  Yeah, a lot of them look at, oh, you are unemployed, it's your 
fault, why were you unemployed, why haven't you been working, 
what have you done and they don't look at  the whole situation. 
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This study found no evidence that negative perceptions towards the 

unemployed are rapidly abating. The participants overwhelmingly felt 

stigmatised and themselves drew on negative perceptions to talk about other 

unemployed people or the ' lazy' minority spoi l ing i t  for  everyone else. Th is 

further corroborates the fundamental attribution error found in Study One. 

Negative societal perceptions include the view that the unemployed do not 

want to work. In  exploring the participants' accounts it was evident that this 

was not the case. The unemployed repeatedly emphasised their desi re to f ind 

employment and some participants often worked as volunteers for various 

commun ity agencies. People not on ly adjust to unemployment but do so in a 

way that is compatible with dominant societal perceptions. This includes 

actively seeking a job and in  some cases placing responsibi l ity with the 

individual .  

Conflict 

The participants associated the stigma of unemployment with interpersonal and 

social confl ict, fami ly violence, and criminal activities. Confl ict was a prominent 

theme in most of the accounts. This corroborates the findings from the 

quanti tative study, where the unemployed perceived h igher levels of social 

confl ict than the employed respondents. Many participants experienced confl ict 

between themselves and various government departments ('the bureaucratic 

system') .  Their accounts h ighl ighted the external isation of the stigma and 

strain of unemployment onto government staff. For instance, Sonya (1 7 years) 

recounted the rage she felt when staff did not inform her of her benefit 

entitlements: 

I mean the idiots up at Income Support, they piss me off. I 
mean they think because I'm young that they can just muck me 
around. Same as the Unemployment Service, . . .  I'm like a really 
strong-minded person and 1'1/ just stand there and I'll just scream 
and yell at them and I'll say what I feel and I'm not a very nice 
person when I'm angry and they know it. 
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Sonya's account reflects an attempt to actively assert herself and take control 

of her situation . Th is attempt is restricted when she has to deal with 

government staff who may not be as helpfu l  as they could be. 

Many participants talked about negative interactions with government 

departments and how they can lead to fami ly confl ict. In such instances 

people take thei r frustrations home rather than confronting government staff. 

For example, Kyl ie (42 years) talked about the stressors associated with 

deal ing with Income Support: 

You get fobbed off from one to the other if you're not determined 
. . . Most people are just going to give up in the process and what 
have you got, you've got stress, whether it be male or female. 
But they are going to be so het up and no doubt they'll go back 
to their families and this is where the animosity will come out 
too. It has got to release somewhere but why don 't these 
people in the right place cop it. No, it's always some innocent 
person within your family and this is where ongoing abuse 
happens because you've started a little fire at home. 

Kyl ie 's account continues to emphasise the consequences of the f rustrat ion 

arising f rom interactions with the staff of government departments. She 

p rovides an  example of the wider ramifications of institutional pol icies, such as 

the principle of less el ig ibi l ity, on l imiting the f inancial resou rces avai lable to the 

unemployed and how this can result in fami ly confl ict. In a similar account,  

Ron (44 years) outl ined how financial strain  can div ide fami l ies. He stated: 

Especially in married couples, breaks them up, they get behind 
in their finances and I see, well, me and my partner split up 
because I wasn 't working and being around the house all the 
time, got up her goat and she got up mine, and then started 
arguing, lot of reasons there. But it all boils down to the money 
part . . .  Yeah a lot, a lot of people from the [freezing] works have 
gone through that . . .  I know half a dozen guys who have split 
from their partners and their wives when money is not coming in. 

Ron's account reflects an understanding of how a lack of resources can lead 

to marital discord, confl ict , and sometimes separation. 
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Confl ict was also identified at a societal level . The desperation caused by 

unemployment and lack of resources can lead some people to engage in 

criminal activities. This is reflected in the fol lowing extract from Focus Group 

B: 

Warrick (19 years): Some go and steal stuff so people can't call 
them bludgers. 
Kevin (18 years): They get vety angty, I think, when they get 
called dole bludgers and useless pricks . . .  Beat their wives. 
Beat their partners, sell shit [drugs]. 

The main point here is that in New Zealand people are encou raged to have 

various material goods. Some of the unemployed respond to these material 

pressures by turning to crime. They do not s imply accept thei r impoverished 

situation but exert thei r agency in an anti-social manner, in  order to gain 

material goods. (Further accounts of the l ink between unemployment and 

crime are provided in Section 6.3.2.) 

I n  sum, participants attributed confl ict with government departments and family 

members, and increased anti-social behaviour to a lack of material resources 

and the strain of being unemployed. 

Cause of and Responsibility for Unemployment 

A key element of the meaning of unemployment and the participants' accounts 

of their experiences was the attri bution of cause and responsibi l i ty. Three 

factors identified by Fu rnham ( 1 988) are evident in the participants' extracts. 

F i rst, unemployment was p resented as an outcome of an individual fai l ing.  For 

instance, unemployment was the result of individuals being  unmotivated or not 

possessing adequate ski l ls .  The second, more common , account placed 

responsibil ity at a societal level ,  where government pol icies ,  such as i ncreased 

foreign ownership and economic policies,  were l inked to a reduction in  

employment. Th i rd, fatal istic accounts placed respons ibi l ity in fate and luck. 

For instance, uncontrol lable factors such as the introduction of technology into 

the workplace were said to cause unemployment. Often these three factors 
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were intertwined, where participants stated that they did not have the ski l ls to 

obtain employment in  an increasingly technological and deregu lated job 

market. 

D rawing on an individual account to attribute cause for unemployment, Kevin 

( 1 8 years) stated: 

People are just too lazy to go and work, just sit around on their 
butts all day. 

This somewhat isolated account indicates an extreme view that h igh l ights the 

perception that the unemployed are ' lazy dole bludgers ' .  I t a lso shows that i t  

is not only the employed who express such perceptions. A more common 

account at an individual level was a lack of educat ion and ski l l .  Participants 

stated that they had virtual ly no educational qual ifications and that th is was a 

barrier to them gain ing employment. Claire (25 years) p rovided an example 

of the difficu lties involved in  f inding a job:  

. . .  if you haven't got the qualification - if you haven 't got School 
Cert, or haven't been to Polytech, or haven't got certificates, or 
trained in that sort of line . . .  you haven't got a show of getting a 
job, realistically. 

With notable exceptions younger partiCipants general ly tended to attribute 

unemployment to such individual factors while older participants explained 

structural causes more fu l ly. 

Many of the partiCipants identified government pol ic ies o r  structu ral 

determinants as causing unemployment. For instance, in Focus Group A 

partiCi pants discussed structural causes of unemployment: 
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Ran (44 years): . . . Most of the jobs out here are seasonal, and 
urn, it's getting harder and harder for people to get jobs . . . All the 
big businesses, yeah, they have a lot of cut-backs, to save 
money. 
Paul (1 7 years): They contracted a lot of the jobs out now. 
Jobs don't seem to last very long, eh ? Sort of, seem to be 
going from one job to another, eh? You know, like to get the 
next job you have to upgrade your skills. 



Study Two 

Ed (45 years): Because even these larger companies and some 
of them are folding, eh. Levies and all that. And just that the big 
companies just all eat the small companies and there 's workers 
in those small companies, they can't make a living. Well, 
everyone has to go on the Dole. 
Paul (1 7 years): How could a person, like a small business, 
how can he survive with some of those big companies that they 
have to go up against. If they fold, well they go straight on the 
dole then, you know, that little business could of helped, you 
know, create a couple of jobs, two or three jobs for the 
unemployed, . . .  The government aren't really creating any jobs. 
They are more or less taking jobs away from people, eh. 
Through these big companies getting liquidated and that. They 
actually, like these meat works [Tomoana and Whakatu] ,  those 
places that are closed down, you know, their policies on firing 
them, is only costing the country. If you get 2 000, 3 000 people 
getting laid off on one job, I can't see the sense in having all 
those people off. I suppose you just have to go with the 
changes. 

This was a complex interaction with in which the unemployed identif ied a 

number of societal causes for unemployment. For instance, cause was 

attributed to a lack of jobs in  the Hawke's Bay and the seasonal natu re of 

work. PartiCipants then identified changing work patterns, i n  terms of contract 

work, which led to a discussion of broader issues relating to economic policy 

and globalisat ion. These problems were l inked to a lack of government 

intervention in regu lat ing the job market and creating employment. 

In the focus group discussions the partiCipants often mixed individual , societal, 

and fatalistic accounts for the cause of unemployment. What the following 

extract from Focus Group B shows is that participants can draw on various 

bel ief systems to negotiate thei r accounts of unemployment in  social 

interactions: 

Ross (18 years): The person that's unemployed is responsible. 
Matt (19 years): No, not necessarily. 
Warrick (19 years): That's why they are on the dole, they're 
lazy. 
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Aron (41 years): Well, actually the government cos they sell 
things. They sell things to overseas companies, like the freezing 
works. 
Ross (18 years): The whole thing comes back on them, doesn 't 
it? 
Brent (1 7 years): And there are those people that just don 't 
want to work. So they sit on their asses and get the money. 
Aron (41 years): And there's money-hungry corporates, like 
Brierlies, buying up all these orchards that they think they can 
run for under budget. 
Matt (19 years): Start having 'made in New Zealand' instead of 
'made in Taiwan'. There's no jobs for all those people that want 
them. Because there is too many people or everything is 
computerised these days. 
Peter (36 years): I think we don't even need to import any stuff 
from overseas. Cos we can like there is plenty of land out there 
that they can build factory warehouses on. That we could, like 
make the stuff and create jobs for people, we wouldn't need to 
import . . .  and we wouldn't like be sending money overseas or 
anything. All the money would be staying in New Zealand. 
Aron (41 years): But then everything that we built, everything 
we build over here just gets bought off us. 
Terry (49 years): The government will sell us. 
Matt (19 years): Like when they closed down that Telecom, they 
just fired so many people. Was just stupid. 
Aron (41 years): They think it's our fault that  there is no jobs, 
but it's because of the government. 

Evident here is B i l l ig's ( 1 99 1 ) proposition that people negotiate their  views on 

a topiC in conversations with others.  I n  th is  d iscussion the individual is in it ial ly 

identified as having p rimary responsibi l i ty for the i r  unemployment. However, 

others in the g roup p rovide both societal and fatal istic accounts where 

economic and government policies, such as sel l ing state assets, and 

technological developments, are identified as the catalyst for a reduction in the 

number of jobs avai lable in  New Zealand. The g roup negotiate a position 

moving from the individual to societal causes. This focus group discussion 

may demonstrate, in part, the tendency of older partiCipants to place more 

emphasis on societal causes. Older partiCipants are providing a wider frame 

of reference for younger participants, l i nking  the i r  i ndividual experiences to 

wider social sh ifts. 
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Simi lar interactions with in the focus group discussions also identified the 

seasonal nature of work, foreign investment, and immigration as causing 

unemployment. The participants in  Focus Group C further relate 

unemployment to the wider job market, employment legislation , and the way 

some unscrupulous employers exploit thei r workers. 

Sonya (1 7 years): You look at aI/ the seasonal jobs that go in, 
and al/ the people that are doing them are mostly overseas 
people. 
Ky/ie (42 years): It's the government that opens up the 
immigration numbers, they can come in by their thousands and 
take our jobs 
Claire (25 years): You find most of them are getting paid less 
than New Zealanders. That is why a lot of orchardists will hire 
them, because they are cheap. 
Justine (24 years): It's just greed. 
Sandy (40 years): They always get caught out, eh, like there is 
one guy by Karamu Road, he hired heaps of immigrants cheap, 
and at the end of the season there was a big clamp down on 
him and he was screaming for workers. 
Ky/ie (42 years): But you know since that [Employment] 
Contract Bill came in, it has left the employers to abuse their 
workers, you know, they are in a position to keep a worker in a 
stranglehold. If a person was lucky to get nine dollars an hour, 
you are supposed to be so thankful, you know, seasonal work 
it's bloody back-breaking . . .  You have to work out in that heat, 
that sun just doesn't go away but they still want that fruit off the 
trees. You know, the government has given the employer that 
much power, where they can treat workers like a piece of dirt 
and, well, look at the youth rates. Three dol/ars fifty an hour. 
Now you tell me what  is a youth. A youth goes up to the age of 
18. No one is going to go out there and work ten or eight hours 
a day for three dollars fifty an hour and they are even offering 
adults that too . . .  Everyone is just going to stay on the benefit 
because it's just not bloody worth the time and effort of getting 
three dollars fifty an hour. 

This discussion reflects a contradict ion between government pol icies, the 

principle of less el igibi l ity, and wage rates. The partiCipants talked about the 

practice of employers paying  below standard rates, as a form of exploitation. 

These accounts reflect the idea that people would be better off l iv ing on the 

unemployment benefit than being exploited by an employer. Government 
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policy in this region is not to increase wages and improve work conditions, 

which reflects the attribution of cause to societal and structural factors ,  but to 

further cut benefit levels, which reflects the attribution of cause to the 

individual . In  this focus group extract participants drew on the idea of 

balancing the power in  an organisation equ itably for both employers and 

employees. I n  a sense unemployment could be conceptual ised as a product 

of imbalance which is in favou r of the employer. 

All of the focus group discussions reflected a societal attribution of cause, 

proposing that government needs to inteNene and have some form of control 

over the job market and employment conditions. This section h as 

demonstrated that the participants tend to attr ibute unemployment to societal 

(structural) causes and to a lesser degree draw on individual and fatal istic 

accounts. 

Addressing Unemployment 

Participants' recommendations for addressing unemployment were l i nked to 

individual and societal attributions of cause and responsibi l ity. The 

unemployed proposed a range of i nteNentions such as re-train i ng  or  u p

ski l l ing,  as well as changes in government pol icy and job creation i n it iatives. 

The main issues to emerge from these accounts concerned the educat ion 

system, career gu idance, up-ski l l ing, and the need for government departments 

and policies to recognise the problems faced by the unemployed . Although 

attributing unemployment primari ly to societal factors, part icipants tended to 

focus on individual i nteNentions to address unemployment. Existin g  

government inteNentions encourage the unemployed t o  reflect o n  thei r own 

inadequacies and how they can be changed. This can lead to a focus on what 

they, as individuals, can do. However, even i nteNentions at the ind ividual level 

carry impl icit assumptions about the need for structu ral and pol icy change, for 

instance, to improve access to education. 
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I n  terms of the perceived lack of education and ski l ls, a number of the 

unemployed thought the curricu lum in schools was not relevant and did not 

prepare them for enteri ng the workforce. Some thought the education system 

should be more job-oriented as highl ighted in the fol lowing extract f rom Focus 

Group B: 

Warrick (19 years): If education was to teach your students 
what they need to know, there wouldn 't be so many dropouts. 
Matt (19 years): . . .  I reckon they should change the way 
education is, find out what that person likes, get them started 
towards what they are going to pursue, that idea. Instead of 
doing all this book work. 

I n  this extract there is a perceived need for schools to identify students '  

interests and tai lor thei r education to  provide them with knowledge, ski l ls, and 

abil ities that wil l  assist them in  f inding employment. An emphasis on identifying 

interests and providing people with knowledge of thei r ski l ls was also evident. 

As Louise ( 1 9  years) explai ns: 

A lot of people, you know, cos a lot of people don't know what 
they, what their skills and capabilities and qualities and stuff are, 
they don't know until somebody actually tells them, and then 
they can see themselves doing it and know what courses they 
need. 

As a means of addressing unemployment Louise focuses on the i ndividual and 

how people need assistance i n  identifying their  i nterests and abil ities, which 

can be l inked to thei r train ing needs. 

Many of the participants did not just blame the education system but accepted 

some responsibi l ity for their unemployment. Participants acknowledged that 

they needed to re-train and up-ski l l  to gain employment. As Aron (41 years) 

stated : 

But it's mainly just to get my tickets instead of just bumming 
around. On modern machinery. All my learning tickets, gas 
learning tickets and that . . .  Um, like um, I know there is a lot of 
jobs out there but they're wanting people with papers and all 
that, C. V's. And that's why I am in a [train ing] scheme, to get 
more advanced, so I can get my CV and al/ that, my tickets, so 
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I can get out into the work force . . .  Up-skilling will get a lot of the 
unemployed into jobs. Well these days you have got to be 
skilled, to be able to get out into the work force . . .  

Aron has enrolled i n  a train ing scheme in order to  gain various ski l ls related to  

h i s  desired vocation as a fitter-turner. Up-ski l l i ng was viewed , by  a num ber of 

the unemployed , as the primary means of addressing unemployment. As 

Moana (44 years) stated :  

My daughter, she 's um, she was unemployed, you know, it must 
be a year or two and um, she came around, she's determined 
and she went to the Polytech. She was there for one and half 
years and her whole life changed around and she's actually a 
different person today. She works at the [City] Council today in 
Hastings here and she is a different person, that's nice, got so 
much confidence now. Yeah, she picked herself up and you can 
do that, anyone can do that. It's what you want, it's, so I might 
be going to the Polytech next year. 

This extract provides an example of someone who gained employment th rough 

a process of  up-ski l l ing .  Such examples attribute some individual respons ibi l ity 

to the unemployed, but acknowledge that people's l ives are i nf luenced by 

various contextual factors. For instance, there are not enough jobs in the 

Hawke's Bay and material restrictions can prevent people from u p-ski l l ing .  I n  

l ight of a lack of government job creation or  inteNention in  the employment 

sector, education and train ing are seen as the p rimary means of gain i ng  

employment. 

A re-occurring account was that government departments needed to improve 

their seNices and support the unemployed in thei r efforts to u p-Sk i l l .  The 

partiCipants advocated pol icy changes i n  the area of support for train ing .  They 

felt they were prevented , rather than supported , i n  thei r efforts to gain work

related train ing. This view emerges in the followin g  extract from Focus G roup 

c :  
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Sonya (1 7 years): . . .  The government expect us to go on 
training courses, like to get a job. But they don 't really pay you 
much to do it. 
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Sandy (40 years): Yeah, you get ten dollars a week extra to go 
on the training courses . . .  Sonya is a fine example. She goes 
to a course and it costs her 20 dollars a week and all they are 
giving her is ten, well I would tell them to shove it, I wouldn't 
come. That needs to change. 
Sonya (1 7 years): It costs me twenty dollars a week and I only 
get twenty a fortnight . . .  I have money one week and no money 
the next week. And then I can't say to the people I live with, 
excuse me, I can't pay my board this week. Because I mean, 
you know, well, you're out on your arse then. 
Sandy (40 years): So really if Sonya wasn 't Sonya, she would 
say, 'shit it's cheaper for me to stay home rather than spend ten 
dollars out of my dole, say, stuff it, I will stay home ". 

This extract h ighl ights a common idea among the unemployed that government 

departments are not providing adequate resources for the unemployed who 

want to up-ski l l .  This may reveal a contradiction between pol icy and practice, 

where the dominant rhetoric of the government states that the individual is 

responsible for thei r unemployment and should up-ski l l .  However, government 

train ing benefits do not provide the i ncentives or resources for re-train ing the 

unemployed. 

Participants often stated that government staff were not supportive, stigmatised 

them, and were not responsive to the i r  inqu iries regarding benefit entit lements, 

train ing al lowances, and general f inancial assistance. Th is lack of information 

and assistance was highl ighted by Sandy (40 years) : 

They don't tell you nothing. I lived without a fridge for about 
three months and it was Summer and my sister-in-law came 
around and she worked at Income Support and I said there was 
only a little bit of milk because we haven't got a fridge and she 
goes 'why', and I said 'because it broke' and she said 'well why 
don't you go and buy one' and I go 'where' and she goes 'go to 
Income Support'. And if you buy a fridge they just take it off 
your [benefit] payments. Yes, they take it off at about $5. 00 a 
week . . .  

Sandy subsequently outl ined how, when she appl ied for this f inancial 

assistance, Income Support was reluctant to al locate funds, even though she 

was entitled to them. This account h igh l ights that government staff have 
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considerable control over the unemployed's material situat ion. Such contro l  

and a lack of  assistance were perceived as part of an informal pol icy of 

restricting people's access to information. Th is may reflect efforts to reduce 

welfare expenditu re and force the unemployed back to work. Kylie (42 years) 

identified some of the stand-over tactics used by government staff to force the 

unemployed into insecu re, low-paid, seasonal work, even when this work was 

not longer avai lable. She stated : 

The worst thing about it, in the summer time, like when the 
seasonal work comes out they tend to harass people to go out 
on these seasonal jobs . . .  I don 't like their stand-over tactics on 
how they get people to do it. And in the winter time, what 
happens, they're still telling you to go and get a job and there 's 
no bloody jobs out there because I've been to the Employment 
Service Department and I said to them 'well you show me a job 
and I'll go and get it' - 'oh yes but that's already taken' and I say 
'well don 't piss me around'. They need to help us rather than 
give us a hard time. 

This account reflects a general desi re by the participants to have government 

departments provide support and guidance, rather  than act ing as punitive and 

reactive institutions that place sole responsib i l ity on the unemployed and force 

them into jobs which they do not want to do (and wh ich are available for only 

a relatively short period of time) . 

Focus Group C discussed how not all government staff caused such problems. 

However, the majori ty of staff were perceived to be unhelpfu l .  Certain pol icies 

were also seen as being counter-productive. I n  particular, the policy that 

people have to be unemployed for six months i n  order to gain access to certain 

schemes and advertised positions reserved for the long term unemployed was 

thought to discou rage and frustrate the recently unemployed. Duri ng  a 

d iscussion of this and other issues, the women in Focus Group C questioned 

whether government departments are there to he lp or impede the unemployed: 
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Claire (25 years): Yeah, but soon as you find a good one, they 
move them to another department . . .  They think she 's giving 
away too much money, we had better put her somewhere else. 
Sandy (40 years): I think Income Support and the Employment 
Service needs a shake-up. Because some of them, as soon as 
you walk in the door, they got an attitude. 
Ky/ie (42 years): Yeah, like they [ Income Support] rang me up 
within the month of my unemployment and they said, oh you 
should be able to get a job, I said, Christ half of Hastings is 
without a bloody job and you're telling me to go out and get a 
job. 
Justine (24 years): That's ridiculous, just like that 26 week 
stand-down is pretty dumb. You know, if you want to get on 
Task Force Green, you have to be unemployed for 26 weeks or 
more and it means that the government will actually pay 
anything up to 80% of your wages. 
Claire (25 years): After six months, you actually get the job at 
the end and a lot of people will employ you. 
Justine (24 years): You have to have only two or less School 
Certificate subjects . . .  It's good in some ways but I don 't think 
you should have to be unemployed for 26 weeks, that's stupid. 
Sandy (40 years): I think that anyone that wants a job, that 
walks into that office, should be able to do it, yeah. I 'm here, I 
should be allowed, anyone that walks up to that counter, that's 
why they go in there for, I mean they should put up signs and if 
you haven't been unemployed for 26 weeks don't come in, you 
know, because you're wasting your time. 

Such stand-down periods were repeatedly raised as key concerns. Many of 

the unemployed saw such pOlicies as being unfai r, and f rustrating  thei r 

attempts to keep themselves active. They felt that they were stil l in a work 

orientated routine in  the fi rst six months of their unemployment. Being refused 

access to schemes or further employment that would allow them to remain 

active was seen as counter productive, resulting in  apathy and difficu lties in 

readjusting to work routines in  the future. This is further explained by Malcolm 

(27 years) : 

It gets harder, especially when you tum up to the Employment 
Service and you have to be on the dole for 26 weeks. That's a 
joke. I have had arguments with them before about that. 
There's a good job there, you have just left the job, like you are 
used to that timing, you are used to getting up early. You roll 
up, you say, 'Look at this, it's for me'. 'Sorry, you have to be on 
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the dole for 26 weeks'. Whoever put that rule in needs their 
head read because 26 weeks, you imagine you being on the 
dole for 26 weeks after that. You have to try and pick yourself 
back up again. 

At the societal level the participants felt that changes in  government 

departments alone would not suffice. What was needed was a change i n  

employment pol icy and, i n  particular, job creation, as  the fol lowing extract from 

Focus Group B demonstrates: 

Terry (49 years): They [government] should create jobs as 
much as possible . . .  
Brent (17 years): They are just taking the easy way out, sort of 
thing. Well they have just decided can't be bothered doing 
anything about it, we will just give them the dole each week. 
That's not enough. 

This extract h igh l ights how unemployment is seen as a structural phenomenon 

which can be addressed th rough job creation.  Accompanying such discussion 

of policy in itiatives many partiCipants also emphasised a desi re to have some 

input. Sandy (40 years) proposed that the unemployed should be represented 

in policy decision-making.  She stated: 

I think they should set up a group of people that live in this real 
world, you know, talk about it instead of these people that live, 
that work in offices, they know nothing. They have got to live in 
the real world too. 

This extract demonstrates that government departments need to approach 

unemployment in a cooperative manner, where the unemployed are g iven the 

opportunity to draw on the i r  experiences and improve government pol icies ,  

making them more workable and appropriate. 

In sum, societal accounts were often intermeshed with notions of individual 

responsibi l ity. Considerable emphasis was placed on the need to provide the 

unemployed with job-related ski l ls .  The unemployed proposed that this could  

be ach ieved by making  government departments more receptive to  the needs 

of the unemployed. The unemployed also called for job creation in itiatives and 

1 74 



Study Two 

representation in policy decision-making.  Recommendations for addressing 

unemployment reflected general patterns of its assigned meaning,  inc luding the 

attribution of cause and responsibi l ity. Participants h ighl ighted that they 

wanted to up-ski l l ,  but that thei r abi l i ty to u p-ski l l  was restricted. PartiCipants 

viewed government departments as putting barriers in place rather than 

supporting their efforts. 

6.3.2 Impact 

PartiCipants expressed a complex array of accounts about the psychological, 

material , and social impact of unemployment. With in  these accounts financial 

deprivation emerged as a key factor i n  causing negative health consequences. 

Overwhelmingly, the impact of unemployment was discussed in  a way 

compatible with its meaning.  The stress, anxiety, and social isolation of 

unemployment was l inked to fami ly confl ict and negative health consequences. 

Although unemployment was viewed as having a negative impact on thei r 

health , the unemployed did not passively accept this situation . Considerable 

emphasis was placed on attempts to cope with the restraints unemployment 

placed on participants' l ives and how thei r agency was restricted. Participants 

talked extensively about being hampered in the i r  coping with everyday l ife and 

planning for their futu re owing to the material and social deprivation wh ich 

unemployment caused. 

Reflecting such trends the present section b riefly describes a range of 

accounts of the impact of unemployment according to four  main  themes: 

relative deprivation , health consequences, coping, and agency restriction.  

Before each theme is outl ined, accounts about the impact of unemployment on 

the individual , the fami ly, and the commun ity are discussed below. 
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Accounts of the individual consequences of unemployment are h ighl ighted by 

Ed (45 years) : 

. . .  affects your health, the way you live. The way you relate to 
other people. I suppose it affects people differently, some worse 
than others. Some, you know, maybe just living from payday to 
payday, eh ? There is a lot out there that do want to work but 
they just can't get a job, eh . . .  You feel down when you are 
unemployed and most of your goals and dreams are gone. 

Like a number of the participants, Ed's account emphasises the stress involved 

in  being unemployed and its consequences. It also expresses an 

understanding of  variations in impact, l i nks with increased confl ict i n  

i nterpersonal relationships, and a reduction i n  futu re expectations. Kyli e  (42 

years) also provides an account of the stress of l iving on the dole and n ot 

being able to f ind a job. This extract describes how such stress can eventuate 

in  an individual's committing suicide: 

My nephew, that I lost before Christmas, he was another one . . .  
He had a good job and when the [Employment] Contract Bill 
came his boss just fired him, didn 't pay him any severance pay 
or anything. So he had to persevere for two years and I think, 
well, the unemployment was getting on his goat . . .  well he 
committed suicide. This is because of the unemployment, 
because he got sick and tired of being called a dole bludger and 
a bum and being stared at. Yet he was a prime example. He 
walked every shop up town and ended up working way the hell 
out the back of Femhill and he biked there every morning. He'd 
get up at 4. 00 am. And then once the seasonal work was gone 
he was back on the do/e. If they had a system that had a bit 
more compassion for the community this sort of thing would not 
happen. 

Kyl ie's account of her nephew's suicide h igh l ights the extreme despa i r  

associated with unemployment for some and how this can end tragical ly. She 

also identifies how the government and society shou ld be more accountable 

and compassionate towards the unemployed. I mpl icit in th is extract is the idea 

that negative societal perceptions and a lack of sympathy and support f rom the 

community can exacerbate the impact of unemployment. 
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The impact of unemployment at an individual level was also prominent in the 

focus group discussions. Such consequences as those outl ined by Ed and 

Kyl ie we re often implicit in these discussions and taken for g ranted. Yet the 

impact of unemployment was l i nked not just to the individual but also to the 

fami ly. In Focus G roup A, participants d iscussed the ways unemployment can 

impact on people's psychological and physical health, which was thought to 

have negative consequences for the family. 

Paul (1 7 years): It's just how you feel, eh, when you are on the 
dole. Attitude and everything changes. When you are on the 
dole you feel down, find it hard sometimes. 
Julie (22 years): Oh, I am asthmatic and I'm unemployed and 
things get on top of me, it's really bad, you know, my lungs start 
playing up. But when I 'm employed I have got no worries, you 
know, there's no stress. I can do things. I don't have to worry 
about the bills or things like that. 
Ron (44 years): By us not working it puts a lot of stress on the 
family as well. Yeah, you are moping around the house and you 
are moaning about this and that. I noticed that when I'm not 
working, I get really angry, can 't handle anything. 
Ed (45 years): Not got something to occupy the mind with, eh ? 
It's a lot of mental stress being unemployed and on the dole, 
and you know the health issues. 
Julie (22 years): You feel run down. 
Paul (1 7 years): The family get down being unemployed then 
get all stressed out. 
Julie (22 years): Especially the kids, eh. They feel it the most. 
Ed (45 years): Yeah, it hits them hard as well, in a lot of ways, 
family and friends . . .  Health and working is good for a person or 
at least their mind is occupied and it's better for the family. 

This extract h ighlights associations between unemployment, relative 

deprivation ,  and negative health consequences. The participants l inked 

unemployment with lowered levels of psychological and physical health , which 

in  turn are thought to impact on the fami ly. Such discussions reflect the shared 

experience of the negative consequences of unemployment. 

The participants elaborated on the l ink between unemployment and negative 

consequences for the individual, their famil ies, and the community. 
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Unemployment was said to impact on the community in  terms of crime and 

general levels of conflict. When explaining the impact of unemployment at the 

commun ity level many of the participants identified benefit levels and Qeneral 

pol icies as causing many of the p roblems experienced by the unemployed. 

The fol lowing extract, from Focus Group C's discussion, demonstrates the 

ways i n  wh ich many of the issues relating  to the consequences of 

unemployment on the individual , the family, and the community were viewed 

as being interrelated: 
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Sandy (40 years): There is a big problem. There's no jobs so 
guys, people are just committing crimes. A lot of them go on the 
dole, money's tough so they steal to get what they need. 
Ky/ie (42 years): . . . It's increased crime, it's a breakdown in 
society. Well, it doesn't give people a very high thought of 
themselves does it? It makes people look at themselves and 
ask them are they worthy of more, can they pull these times 
under pressure. I think we can all say we hit a rut now and 
again, but we have got to lift ourselves above it even though the 
benefit doesn't allow you to. They [government departments] 
keep us below the living level. It's just so much stress on not 
just one person, but if you have got a whole family it puts 
pressure on the whole family. Once the family breaks down, 
well, you know, it goes right across the community. You have 
got some people out there and if they have to steal to feed their 
family, what does the community think of them ? They think the 
lowest of that person and yet little do they realise the situation 
they are in. Or if you have got to beg, borrow, or steal to feed 
the family,' why not? You have got to be realistic cos I mean, 
like, Income Support says oh well, come to me if you need 
assistance. It's like talking to a wall. The Labour Department, 
the Employment Services, they are there, and don't really want 
to know about you. All they want to do is cover up the numbers 
and slot you in somewhere. 
Sandy (40 years): People do steal. Like I have a friend and her 
kids had no food, she had no money and she rang up Income 
Support and they were not going to give it, um, and she was 
stressing to the max. And I said to her, 'If you are going to make 
a big deal about it, you just go in the supermarket, fill your trolley 
up and walk out with it'. And she goes 'no'. And I said 'well, 
you will have all the law here and then you can say 'well, I 
wanted to feed my kids. ' Income Support won't give you 
assistance. So she stole it. 



Study Two 

This discussion reflects the l inks between the frustration of being unemployed, 

confl ict with government departments, confl ict with the family, and the 

incidence of crime. In the process responsibi l ity is attributed to the 

government. The extract also reflects facets of the meaning of unemployment 

examined in Chapter Five. Unemployment means being placed in adverse 

situations with l imited resou rces which , in part, is a result of negative societal 

perceptions. 

Relative Deprivation 

As outl ined in Chapters Fou r and Five (see Sections 4 . 1  and 5.2) relative 

deprivation is the financial situation where one does not have the resources to 

access the basic necessities of l ife that many members of society perceive as 

necessary. Relative deprivation can be subcategorised into material and social 

deprivation (see Chapter Four, Section 4 . 1 ) .  Th is d istinction has been useful 

in investigating the participants' accounts. 

Material deprivation is a f inancial i nabi l ity to afford the basic necessities of 

everyday l ife. The participants talked extensively about the impact of the 

material deprivation resulting f rom unemployment. They often identified a lack 

of financial resources as being a sou rce of considerable strain .  For instance, 

Sarah (49 years), a proactive commun ity volunteer, d raws on her  experiences 

to comment on the material ramifications of unemployment, and the situation 

members of her commun ity fi nd themselves in .  

I have had a lot of  hungry people, people who are hungry and 
wanting me to help them to get some food from somewhere, 
because they can't get any help from Income Support. It's not 
because Income Support are being really mean. It's just that 
they have not been able to handle what money they get from the 
benefit . . .  It has affected some people in a way that they have 
lost their homes. I have seen families broke up with half of the 
family left with parents and the other part has gone to live with 
someone else, so that part of the family can cope. Someone 
else, like it's an aunty looking after two kids while mum and dad 
have only got one because they haven 't got much money or no 
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money at all and, um, they had to borrow money. They don't 
say anything until it's too late and they come in here, and they're 
out of food. We had a lady who was kicked out of her flat, out 
of her home. She had nowhere to go so she was just walking 
around the streets, sleeping on park benches and ducking in 
here for a cup of coffee. Um, power had been cut off. We see 
proof of what we go through here, kids walking around with no 
shoes, socks, clothes, hardly any clothes, um, yeah those are 
some of the examples . . .  There is a lot of stress, um, that a lot 
of the stress caused by, that lead onto other things is caused 
through money. And it's because they haven't got money to 
cope with all the everyday living costs, like paying your power, 
paying your rent. You have got to have money to buy food, and 
for, um, power, so that you can cook the food that you buy. And 
you really don't need a telephone unless you are desperate to 
get in touch with someone. 

Sarah describes the destitution and despai r some people in  her community 

have experienced . She bel ieves that this situation results from the unemployed 

not being able to manage the l imited financial resources they receive. In some 

cases this leads to debt, fami ly break up, and the loss of a family home. Sarah 

describes l ife on the unemployment benefit as a life in which one must be 

constantly vigi lant and f rugal , and in which one must priorit ise one's spending.  

The l ife of  the unemployed is a l ife of  struggle. 

The constant pressure to manage inadequate resou rces places the 

unemployed in a helpless or a no win situation. Ju l ie (22 years) provides an 

account of the ways she tries to manage what l ittle the benefit p rovides: 

Being on the benefit, you can't afford to waste money. You can't 
go out and do this and that. You know, bills get on top of you. 
Yeah, so you are always arguing about this is not getting paid, 
that's not getting paid but you can't help it, you know, you can't 
afford to pay everything al/ at once . . .  By the time we pay rent, 
do our shopping, and pay all our other bills, you know, you think 
oh hell, I have got to put that little bit on the power bill. It's not 
going to make it any less, you know, it doesn't make a 
difference, yeah. Its just hard to get by. 

Like a number of the participants, Ju l ie h ighl ights the diff icult ies of try ing to l ive 

on the unemployment benefit. This is further elaborated by Kyl ie (42 years) , 
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who l inks inadequate levels of government support to an inabi l ity to afford 

basic necessities or present oneself to an employer in a professional manner. 

As a result a person is caught in  a poverty trap. Kyl ie stated :  

By the time you've paid your phone, your power, and your food, 
your food is so expensive. What else well clothing, I haven't 
bought clothing since the [freezing] works shut. And this is the 
worst thing about it too is when you go up to the Employment 
Department and say to them 'well I'm going for a job' and they 
tend to tell you 'but don't forget your presentation'. How can you 
present yourself if you haven't got the clothes. You're living 
hand and foot, can't bloody feed yourself and pay your bills, and 
the worst part of it the housing, the rental goes up, you can 't 
keep paying rentals. 

Kylie's account also demonstrates the expectation of government departments 

that the unemployed shou ld spend money on their appearance for employment 

interviews. This expectation contradicts the experiences of most of the 

participants because they are l iving from day to day and cannot afford cloth ing .  

Financial concerns were also l inked to participants' inabi l ity to access health 

care. The cost of health care in New Zealand emerged as an concern . The 

unemployed stated that they had to keep themselves healthy because they 

could not afford to pay for health care and sought help only for major i l lnesses. 

Peter (36 years) stated: 

I have got to be really crook before I go to the doctor, other than 
that I don't usually like seeing him. It costs too much. I don't 
like it because it's just too dear to go . . .  The price affects me. 
Even once you pay for him you have got to pay for the stuff he 
gives you. Well, to me the dole does not let you have spending 
power because you can't buy anything, you are just paying out 
on all the bills . . .  Oh if you haven't got the money, you sort of 
want to do something and you can't afford to get it. 

Peter's account relates to the consequences of user pay policies in  health care. 

Those who do not have the abi l ity to pay simply go without. Further 

emphasising th is pOint, Sonya (1 7 years) outl i ned how the cost of going to a 

doctor prevented her from accessing contraceptive medicines. It is  worth 

noting that this young woman had resorted to using free condoms, but they 
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had failed and she was three months pregnant at the time of the inteNiew. 

This participant typifies how the unemployed cannot afford to go without health 

seNices which the system is not enabl ing them to access: 

It worries me, because I'm unemployed I can 't afford to pay the 
doctor's bills. If you don 't pay it, it goes up . . .  That's why I can 't 
go on the pill, because I can't afford to pay . . .  It's just hard 
having no money and to be sick and stuff and you just can 't 
afford it. 

The material deprivation faced by the unemployed is exacerbated by an 

increasingly market-oriented political structure which places less emphasis on  

welfare and more on individual responsibi l i ty .  As  a resu lt increased p ressu re 

is placed on those at the lower level of the socio-economic ladder, who simply 

cannot afford basic necessities such as health care or  adequate cloth ing .  

Participants' accounts also reveal a connection between material deprivat ion 

and social deprivation. Social deprivation emerges from having no financial 

resou rces 'to do th ings' ,  being unable to pay for membership fees for various 

clubs, and an inab i l ity to socialise. The unemployed talked repeatedly about 

being deprived of positive social i nteractions. As Warrick ( 1 9  years) stated: 

Yeah, well, if folks haven't got a job, they would be at home and 
just be boring as . . .  When I'm working I'm, you know, enjoying 
myself being with mates. When I'm at home I get all upset and 
grumpy because I'm not doing anything, not being with anyone, 
and there's nothing to do just staring at the walls. 

I n  a simi lar way, participants l ike Ron (44 years) talked about being actively 

involved in sport when they were employed, but not being able to afford it wh i le  

they are unemployed. 

I'm a couch potato really. I used to play rugby league, golf, golf 
is my game, yeah. I could do a time payment, costs you more, 
but not while I 'm on the dole I can't pay. 

These participants h ighl ight how unemployment prevents an individual from 

doing things and taking part in leisure activities. They cannot afford to  pay for 

leisure activities. If we accept the publ ic health message that participation i n  

sport and recreation i s  health-enhancing, then i t  fol lows that to b e  prevented 
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from participating in  such activities may have not only negative social and 

i nterpersonal impl ications but also negative health consequences. 

A lack of money was associated with an inabi l ity to socialise or participate in  

normal social rituals. Th is was thought to  lead to increased stress on the 

individual and the fami ly. As Ed (45 years) stated: 

Yeah, well, when you are working, eh, you have got money and 
you can go out and do those things, go to the rugby, about 5 to 
1 0  bucks just to get through the gates these days. It's 5 to 6 
bucks to go to the pictures, can't afford to do that all the time, 
eh ? . . .  On the dole there's a lot of things you can't afford to do, 
can't go out as much and meet people. You sort of, when I first 
went on the dole, I was shy to go out, I admit, people look at 
me, oh yeah, what's he doing at home ? . . .  Since I have been on 
the dole, you know, it gets me a bit down now and again, 
nothing to do, eh, you know, sort of get uptight, you got conflict 
with the missus. I think it's just not having the money to do 
anything or go out. When I was working, eh, I seemed to be 
out-going, a lot to do, you know, just had, it's just when you 
haven't got anything to do, you sort of stay at home. Sort of 
affects the kids too, a/l uptight, you know. 

This account confi rms the impact not only of material deprivation , but also the 

social deprivation of being unemployed, on a person's abi l i ty to experience 

positive social i nteractions. Ed also reports how unemployment exacerbates 

marital and fami ly confl ict, which fu rther intensifies negative health 

consequences. The unemployed appear to be restricted to the home and 

l imited to social interactions withi n  the fami ly, which can lead to confl ict. 

Positive social i nteractions with one's peers and age group is particularly 

important for the psychological and social wel l-being of the unemployed. The 

young unemployed often talk about l imited positive social contact and having 

to rely on their fami l ies for what social interaction they did get. These 

individuals report having l imited social ci rcles, perhaps because many had not 

worked and had no opportunity to develop social relationships, which are 

central to a person 's social adjustment. As Ana (22 years) stated : 
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I do meet some people and become friends with them, but I 
haven't really had a real good friend, I mean, outside the family. 
I, I have always had my mother, you know, she's been like a 
really good friend to me. And my sister, cos I'm like a, you 
know, loner, you know, I don't really have a lot of friends. 

The above accounts h ighl ight how material and social deprivation i mpact on 

the l ives of  the unemployed. Such deprivation is l inked to social isolation ,  

psychological strain ,  and negative health consequences. 

Health Consequences 

While the impact of unemployment on an individual's health has been 

documented in the research l iterature (see Chapter Th ree) , this study was not 

concerned primarily with the prevalence of various ai lments, but with the 

unemployed's experiences and understandings of the l ink between 

unemployment and health . Participants discussed a range of health concerns 

resulti ng  from the i r  unemployment, in terms of physical , behavioural , and 

psychological consequences. The unemployed's accounts reflected an 

understanding of unemployment as a deviation from a state of psychological 

and physical health , an unhealthy state. 

The following extract provides an example of the ways participants express the 

impact of unemployment on an individual 's psycholog ical health . Justine (24 

years) recounts how people's mental health fl uctuates from one day to another  

when unemployed. She  l inks these f luctuations with a person's self-worth o r  

self-esteem. 
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Sort of fluctuates, might just be from one day to the next. I 
might just feel up one day and down the next. Your self-worth 
goes right down, especially the longer you are unemployed. It's 
a matter of being able to pick yourself up. You've got to do it for 
yourself. 
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Justine's account h ighl ights how it is up  to the individual to p ick themselves up  

and cope with the pressu res of unemployment and  how unemployment 

challenges one's sense of self. 

Extending some of the issues raised by Justine, John (55 years) explai ns the 

differences between the psychological and physical health consequences of 

unemployment. He focuses primarily on the impact of unemployment on his 

own mental health wh ich he perceives to be deteriorat ing.  

I have always looked after my health . . .  there are two types of 
health. There is mental health and there is a sickness in your 
body health. But at the moment, mine might become a mental 
problem. It's being unemployed. Depression. You start thinking 
of dOing things you never dreamt of doing [su icide] . It's different 
to having a heart attack or a toothache or stomach ache. This 
is what this government today is creating because I'm sitting 
down 24 hours a day thinking 'where am I going to go ?' And 
I know I can't get there because there is no future for me. 

John's account i l lustrates the despair of being unemployed. L ike Justine,  he 

talks about the depression associated with unemployment. Feel ings of 

depression and hopelessness were repeatedly raised by the participants and 

often associated with either suicidal thoughts or  examples of people who had 

attempted suicide. Sonya ( 1 7  years) overtly l inked psychological distress with 

not finding employment and provided an example of an unemployed person 

attempting suicide as a result: 

It affects people in different ways. Like it can affect people 
mentally and physically. Like I know this lady, over a week she 
went to 100 interviews and she was just so sick of being shot 
down and stuff that she tried to commit suicide because she 
thought nobody wanted her. 

Sarah (49 years) fu rther explicated the impact of unemployment when she 

stated: 

Unemployment has a major impact on people's health. Um, I 
see it, you know, with people, like, when the freezing works went 
out, we saw a really good example because we worked at the 
resourcing centre with a few of the community groups and we 
saw what it did to a lot of those people who were made 
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unemployed. I mean we were talking suicides, we are talking 
about people who just gave up completely, we saw families 
break, we saw kids being beaten, we saw wives being beaten, 
husbands not able to cope, threatening suicide. 

The participants provide compel l ing accounts of the despai r, heartache, and 

hopelessness of unemployment. The repeated l inking  of the pressures of 

unemployment with suicide, and the abi l i ty of the partiCipants to provide 

concrete examples was striking.  

Some partiCipants l inked unemployment with both psychological and physical 

health problems. For instance Matt ( 1 9 years) stated: 

Suppose when you have got absolutely nothing to do and not 
going out any more. Come down with the flu. Get down and 
get depressed, nothing to do, bored . . .  Depressing just can't go 
out . . .  Stops you doing what you want. 

Matt perceives unemployment as preventing  one from being  able 'to do things' .  

He also overtly l i nked the psychological consequences of unemployment with 

physical i l l ness. Making a simi lar connection between psych ological strain and 

physical i l lness, Moana (44 years) l i nked fluctuations in her health to her 

employment status. Here psychological and physical health were l inked to her  

weight. When she was normal and had a job she was at he r  normal weight. 

Conversely, if she lost her job she deviated and gained weight. Moana 

attributed her overeating and unhealth iness to losing  her job :  

I'm overweight and I go up and down and I hate being 
unemployed because you get in a rut and that's when I put on 
weight. I'm telling you when I'm working I go down, you know, 
I go back to my normal weight cos, being unemployed is 
horrible. Get in a rut, eat too much and as soon as I get a job 
I lose weight and it makes you feel good. You know, it's not 
only because of the money - actually is the most important thing, 
you have gotta have money - but it makes you feel good 
because you are doing something worthwhile. And I gain weight 
as soon as I lose my job, I'm eating again, pigging out, . . .  getting 
sick. 

When Moana has a job she feels as if she has control over her l ife, but when 

she looses her job she loses that contro l .  Moana's account of her f luctuations 
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i n  weight also mirrors the ways the stress of unemployment can manifest itself 

physically. 

Participants placed considerable emphasis on the physical consequences of 

unemployment. Clai re (25 years) l in ked her unemployment to the frequency 

of her asthma attacks: 

In the last two years I haven't really been healthy, I've been 
quite bad with bad asthma, like I 've been on and off the 
[nebul iser] machine four times a day for the last three or four 
years. I can't go out at nights, I can't do the things that I like to 
do. 

This psychosomatic disease was prevalent amongst many of the participants 

and has been l inked in the l iterature to poverty (Elstad, 1 998; Wi lkinson,  1 996) . 

The unemployed associated a number of such ailments with unemployment. 

In sum, the participants proposed that being unemployed heightened the i r  

levels of anxiety and stress. Unemployment was associated with negative l ife 

events, such as conflict with government departments which resulted in 

psychological strain and the onset of both physical and mental i l lness. Many 

of the participants experienced psychological or physical health consequences 

of unemployment. Often they experienced both . 

Coping 

Whi le some accounts identified attempts to cope with unemployment, most 

participants reported not being able to cope. Coping strategies, both ineffective 

and effective, ranged from turn ing to alcohol, crime, and drugs, to drawing on 

the resources of a supportive family. 

Many of the participants thought that they could not cope. As Terry (49 years) 

stated: 

There are those that have worked so hard. See, 'my age group' 
a lot of people are likely to have been workers all their lives, you 
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know. Suddenly like in the case of the freezing works and jobs 
they have been in for about 20 odd years have suddenly been 
cutoff, and they just don 't know how to cope. A lot of personal 
friends, their health has deteriorated straight away and went 
downhill and they died. A lot, a lot of them were just chronically 
ill and they just can't handle that situation where they have got 
to, you know, one day they are working and the next they have 

. got nothing to look forward to. And a lot of them were proud 
and didn 't like this going on the dole business. 

Terry's account demonstrates that some i ndividuals cannot cope with being 

unemployed and the stigma of receiving the unemployment benefit. Often the 

participants referred to other people not coping.  For instance, Sandy (40 

years) stated: 

Some don't cope, they commit suicide if they can 't handle it. 
Depending on what sort of person they are. I mean, some 
people cope, they can handle it, others drink, drugs, anything, 
crime, violence, family violence, you know. If it's a husband, 
takes it out on his wife and kids. There's quite a lot of that. 

This account reflects a number of re-occu rring issues, such as the negative 

consequences of unemployment on the individual and the fami ly. Not coping 

is presented as a catalyst for family confl ict and suicide. 

The issue of turning to alcohol is reflected in other participants' accounts. For 

instance, John (55 years) outl i nes how people who cannot cope dri nk  to h ide 

their problems: 

When you have no money, you have got all the stresses in the 
world on you. How am I going to pay the bills? You argue with 
your wife, you argue with your kids, you cannot go out. What 
money you do have, some people who are weak will spend their 
last dollar on a beer so they can hide their problems. 

The idea that escapist behaviours such as drug and alcohol abuse resu lts from 

unemployment, rather than alcohol ism leading to  unemployment i s  p roposed 

in John's account. Other participants identified the use of alcohol ,  drugs, and 

gambl ing as misguided attempts to cope. Clai re (25 years) fu rther explains 

th is :  
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Some people, I know two or three, for example, that are 
unemployed and the only way of coping with it is going to the 
TAB or to the pub which to me, I can't comprehend that. But 
other people really get quite stressed because they haven't got 
a job and they can't afford things, so they opt out. 

This form of coping reflects individuals who are not deal ing with thei r situation 

and are turn ing to escapist behaviour patterns which, in the long run ,  are l i kely 

to exacerbate the negative consequences of unemployment. 

Not all accounts were so negative. Sarah (49 years) h igh l ighted that an 

individual 's redundancy could ,  in some cases, be a positive experience. A 

positive attitude and proactivity can insulate some people from the negative 

consequences of unemployment and help them cope: 

. . .  then we saw a lot of good things, come from it. I know, from 
some personal experiences with people, personal experiences 
of people who were grateful that, that they were made redundant 
then because now they have been able to pursue better things, 
things that they would not have done if they had stayed at  the 
freezing works or Watties [food processing factory] . We had a 
lot of people, we met a lot of people here who are grateful that 
they were made redundant because now they were doing 
something which they thought they wouldn't be able, ever have 
been able, to do if they hadn't been made redundant. We have 
got people who had been working in those big factories and 
freezing works and that, when they got made redundant, they 
were forced to go out and look for something else. These were 
the ones who were still thinking confident, who weren 't going to 
let the unemployment, the redundancy put them down. And they 
were really good, they kept strong and kept looking for work. 
They came in here and offered themselves to do voluntary work 
just to keep themselves working. Even though it wasn't being 
paid, it was still working, doing something. Um, we saw people 
who had never done gardening, doing gardening. We thought 
bingo. 

The contradiction between those individuals who experience negative 

psychological consequences and those who actively cope with being 

unemployed has been shown in  a number of studies. However, only a few 

participants in this study claimed to cope with thei r unemployment in  terms of 
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being proactive. Most of the unemployed actively resisted negative stereotypes 

and were looking for employment ( levels of proactivity) but reported an inabi l ity 

to cope. One key factor in the difference in response may be the person 's 

p revious work experiences (see Chapter Th ree) , where some may be happy 

to leave an unfulfi l l ing job and have the confidence and psychological and 

social resou rces to move on in l ife (Cooper & Payne, 1 982 ; Fryer, 1 986; 

Hesketh & Shouksmith, 1 982; Warr & Jackson , 1 984; Winefie ld et al . ,  1 993) . 

A key difference may be voluntary redundancy which moderates the 

consequences of unemployment. 

A key element in coping was an abi l ity to reframe the situation .  Malcolm (27 

years) shows how he has renegotiated h is unemployment to being a positive 

th ing.  His unemployment al lows him to see more of h is family: 

I used to worry a lot about what other people think but over the 
years, I have got to the stage where I don't give a damn about 
them. As long as my kids are fed and my wife's happy . . .  
Actually sometimes I am better off being unemployed because 
I can do, help her out and do quite a lot of other things. The 
funny thing about it, every time I have been unemployed I have 
spent with my children, and it's been good for them and good for 
me. Cos I like spending time with the kids . . .  My two, they like 
it when I spend time with them. And so that takes away a bit of 
it, but there is still all the pressures of getting a house, getting a 
good job, and all that. 

Here Malcolm is coping with the consequences of unemployment by justifying  

h i s  situation as an  opportun ity to  spend quality t ime with h is fami ly. Malcolm 

h igh l ights how social support plays an important role in  a person's abi l ity to 

cope and find an alternative social role, in this case that of fatherhood. 

When the participants were asked about how they coped with unemployment 

the most salient factor identified was social support, whether present or  absent. 

For instance, many of the participants talked extensively about social support 

in terms of how their fami l ies (whanau) 'give them a hand' .  Ana (22 years) 
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explained how her fami ly pooled thei r f inances to support one another and run 

the household: 

I was paying about $40. 00 for rent. I was staying with my family, 
and I had about another $40. 00 to buy what I wanted but I 
wasn't keeping it for myself, we were mixing it up for family. Our 
family, we don't keep our money for ourselves, we share. 

PartiCipants also talked about how emotional support from family members 

helped them to cope. John (55 years) tu rns to h is chi ldren for support: 

All I do is go to my kids, to comfort me, but all I'm dOing is 
complaining, which I never used to do. I don 't like complaining. 
But unfortunately that's al/ I do. What have I done? I can 
contain it at the moment because they have got good ears, 
people have got good ears and listen to me. 

John feels he wi l l need more support in the futu re and wil l  be unable to keep 

on relying on h is fami ly. There appear to be l imits to the amount of available 

social support , for example the psychological resources available from 

significant others may deteriorate over t ime. 

In  sum, this section has shown that many of the partiCipants talked about being 

unable to cope. They also identified social support as playing a sign ificant role 

in their coping and alternative roles, such as fatherhood. Participants' accounts 

support the p roposition that the experience of unemployment can restrict 

people's control over thei r situation. 

Agency Restriction 

To varying degrees concerns about personal agency were inherent th roughout 

the meaning and impact sections. Many of the participants talked about 

asserting themselves, chal lenging negative societal perceptions, actively 

seeking work, coping with unemployment, and exerting some form of control 

over their situation. However, partiCipants also stated that the experience of 

unemployment generally impacted negatively on their health and prevent them 

from planning for their future; unemployment often made people feel as if they 

were not valued members of society. 
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This section explores the accounts of the ways participants tried to assert the i r  

agency, but were often restricted in  thei r attempts. Issues of agency are l i nked 

to coping. An individual can overcome restrictions more easi ly if they have 

access to psychological resou rces such as social support. Conversely, when 

a person is overcome by the restrict ions unemployment places on thei r l ives 

they are l ikely to be unable to cope. 

Agency appears in  accounts of the impact of unemployment. Bil l (42 years) 

recounted the in it ial impact unemployment had on h is health ,  in terms of 

physical and psychological consequences, and how he adjusted and preserved 

h is agency by gett ing involved in a local community support group.  He speaks 

of the need to break the cycle of despai r and learned help lessness associated 

with unemployment, and says that the unemployed need to place some 

structure on one's l ife: 

Well, yes, especially after being made redundant or 
restructuring, it does affect your health and I found especially 
with the first three weeks, over the whole period, my stomach 
was just churned up. I actually saw myself as a useless person, 
I felt, 'oh ', I 'm unemployed, I have got nothing to offer, nothing 
to give. But the incentive was there for me to get back into 
work. I think a lot of people find that it's the shock and a lot of 
people now just concentrate on the shock of it. And if you can 
go and fill a void and want to work and get out there and do the 
steps, but you actually get knocked back. Now I feel, even 
though I'm unemployed I'm doing voluntary work, I feel the 
voluntary work is keeping me in sound mind. Or otherwise you 
just sit round and mope. It's like an injury or something. But 
there is the mental side of it by getting depressed, down and a 
lot of that can take over you, when you are feeling down, you 
feel worthless . . .  It's just every so often comes over you like a 
wave of depression. You just feel down, and I just try to keep 
positive thoughts. I think I'm looking for something in the future, 
two days, I have got this to look forward to. So you are actually 
setting goals . . .  I think you do feel down lots and we have got to 
realise that, you know, that everyone has got their own worth 
and if they can do something, it doesn't matter what. 

Bil l 's account highl ights how some people are forced to stay at home, which 

can result in  a deterioration in thei r health. To avoid this cycle Bi l l  asserted h is  
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agency by becoming a volunteer worker, advocating for other unemployed 

people. His voluntary work has resulted in him structuring his day, p reseNing 

his dign ity and self-concept, sett ing short-term goals (an immediate futu re) ,  and 

coping with h is unemployment. Although the health benefits of the structu re 

of a working day, proposed by Jahoda, are reflected in this account, the 

structure is not imposed on Bi l l .  He is asserting himself and providing h is own 

structure, which supports some of Fryer's criticisms of Jahoda's work. 

In explain ing their agency participants talked about how they were determ ined 

not to g ive in  to unemployment. Kylie (42 years) refuses to g ive up what few 

pleasures in l ife she sti l l has. She has adapted to her situation,  and created 

a routine, in order to preserve some agency and enjoyment of l ife: 

I'll do my housework, do my gardens, I visit the neighbours or I 
bake. That's how I save a lot of my money, I do my own 
cooking and shout myself out now and again. Instead of 
shouting us out for tea we'd just get a couple of flagons [beer] 
and have a few drinks. Why deprive yourself of any more. You 
know I'm quite happy, that's what I was saying to you. Well, 
mentally I feel quite stable, mentally and physically, because I 
won't let anyone defeat me and I won't let being unemployed 
defeat me also. I always try and beat it . . .  I've never ever been 
pushed to the edge of suicide, but I've thought if I get sick and 
tired of this there might be a chance. You know, I can't say I'd 
never commit suicide but then I can 't say that I would either, but 
it depends how far I am able to take this stress . . .  I 'm a chronic 
sinus sufferer and when I get sinus I suffer quite bad. I get 
those pulsating thumping in the head and quite a few times I've 
got to lay down and sometimes I get a migraine headache with 
it and that really bowls me over. I hate being that weak because 
I feel in this day and age you've got to be strong, mentally 
strong and physically strong, to cope with the stress and 
everyday participation. 

While trying to assert her agency, Kyl i e  acknowledges that it may decrease the 

longer she experiences the material and social restrictions unemployment 

places on her. Inherent in participants' accounts was a battle metaphor. 

Unemployment was explained as a battle where the unemployed were placed 

in an adverse situation wh ich wore down the most active and hardy individual. 
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Kyl ie has contemplated that she may lose her battle to cope with 

unemployment, but the fight cont inues. Th is metaphor raises notions of 

friendly al l ies such as fami ly and neighbours who can be drawn on for support. 

The struggle with unemployment is also reflected in accounts of the barrie rs 

which stifle people's efforts to find employment. Government departments 

were often seen as frustrating and restricting  the unemployed's efforts to take 

action to educate themselves and retu rn to work (see Addressing 

Unemployment, Section 6.3. 1 ) . As Sandy (40 years) stated : 

I think they [ I ncome Support] discourage us [unemployed] . My 
daughter, wanted to go to Polytech for art at nights. She 
couldn't afford it. As soon as they said no, that was it, she was 
home. She was 'well I can't afford to go, and I can 't afford to go 
there so I won't go anywhere' and she just stayed home. I think 
they put them down a bit. I mean it's OK to encourage these 
things but they've got to help us. What can we do with $100 a 
week? We can't go to Poly tech. 

Sandy describes the way her daughter wanted to up-ski l l  (assert her agency) 

and the way Income Support would not provide her with the financial resou rces 

to attend a Polytechnic (Eastern I nstitute of Technology) . This extract also 

demonstrates that people may eventually give up owing to restrictions placed 

on thei r abil ity to break the poverty cycle .  They lose the fight and become 

prisoners of the system. 

Agency is also restricted by the unemployed's inabi l ity to plan for  the i r  futu re 

because of a lack of material resou rces. Many of the participants bel ieved that 

they did not have a futu re. This is shown in  Louise's ( 1 9 years) account: 
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I don't see my future. I just, you know, don 't like looking too far 
ahead. I'm just bloody living from day to day, not thinking about 
anything, what I'm going to do, because I know if I don't do it, 
well then I will be pretty sad after that, if I set a goal like you 
know, don't get it . . .  I don't think about, I don't look at the future, 
I don't see myself in the future, yeah. Just bum out and oh, just 
little things and then I don't want to do it again because I, 
because I think I'm going to fail all the time. 
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Louise, l ike a number of the u nemployed, tries not to th ink about her futu re. 

She is protecting herself from the disappointment of not f inding a job. This is 

shown when Louise's self-esteem is fu rther reduced as a result of her setting  

goals and being unable to ach ieve them. Not plann ing for t he  future leads to 

the hopelessness of unemployment. Hopelessness has been found to be a 

strong predictor of suicide (Davison & Neale, 1 998) . M any of the participants 

openly stated that they had contemplated suicide. It may be that not planning 

for the future leads to depression.  Therefore, 'taking one day at a t ime' 

reinforces the conceptual l ink between unemployment and i l l ness. People 

need to find a job before they worry about other th ings; they need to recover. 

Some participants provided fatal istic accounts about the i r  future. These people 

identified forces outside their control which impacted on them having  no futu re. 

This type of account is exempl i fied by Moana (44 years) : 

It's frightening. I hope in the next five or ten years 1'/1 still be 
here saying 'I am still positive within my thoughts '. I just hope 
I don't get demoralised and let my body run down to bad health. 
So I 'm not a defeatist, 1'/1 try and break the system. I want a 
permanent job or seasonal? I mean, I could have plenty of 
seasonal jobs but I don't know about a permanent. I 'm starting 
to wonder what is permanent in life . . .  I'm a guinea pig and all 
of New Zealand, so it's not me pulling the strings, it is the 
system. I'm part of the system. 

This is an example of an unemployed person who is proactive and determined 

to f ind work. Yet, social situations sti l l  play a significant role in  people's l ives 

by restricting what options are available to them. For instance, Moana also 

talked about being affected by successive governments' experimentation with 

market reform (see Chapter Two, Section 2 . 1 .4) . The same is evident in the 

fol lowing extract from John (55 years) : 

I worry how I 'm going to live in the future. I just have no 
confidence in the governments of today. I'm going downhill 
because I want to help myself. I go out looking for work, and 
get knocked back. The only reason I am getting knocked back 
is because of my age. I 'm not very pleased with what I see. 
Well, I can 't go anywhere because I have no money. What I get 
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on the dole it just keeps me above water, it just. In fact I am too 
scared to buy food that I am accustomed to because I don't 
want to get into debt, I don 't want to lose my house. My house 
is paid for. But I have still got insurances, I have still got rates, 
I have still got my power bills. I am just going backwards. I 
can't plan the future. My future is in their hands. I haven't got 
a future . . .  I thought I was tough. But after two years, I'm 
starting to get grief. It's getting to the stage where I don't know 
what to do. I'm not sleeping, I'm snarling. It's bringing the dark 
side out of me, which I didn 't know I had. 

John p roposes that his futu re is rel iant on government intervention and does 

not th ink such intervention wi l l  be forthcoming.  Apart f rom corroborating the 

struggle and anxieties associated with being unemployed, th is extract reveals 

that economic conditions and government pol ici es impact on the unemployed 

and restrict their agency. 

A lack of confidence, f inancial and material deprivation , negative societal 

perceptions, and fewer opportun ities for the unemployed were all identif ied as 

factors restricting  agency. For instance, Justine (24 years) talked of the 

unemployed being unaware of the options that are avai lable to them and of 

government departments being  less helpfu l .  The restrict ion of people's agency 

is attributed to a lack of resources, a lack of self-confidence, and l imited social 

approval . 
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We're not lacking goals and motivation, we lack confidence in 
ourselves. We have to go through a lot of stuff to find out where 
we want to go. Once you know what you want your motivation 
just comes with it. You've got to know where you want to go, 
you've got to have the confidence to find it out. I mean for me 
personally, as soon as I found out what I wanted to do I just 
jumped right into it. But I'm getting frustrated at the moment 
because nobody's working with me. I have one guy, he's 
actually supposed to be getting me work-based training 
somewhere and he's mucking around and I'm getting really 
frustrated with him, I 'm pretty much getting ready to do it myself. 
It's just the confidence and help, you need help, you cannot do 
it on your own, you need support from other people. You 
shouldn't have to do it on your own. There must be a t  least one 
person in everybody's life that can help them in some way. Start 
with your family, and then for me personally I've got eight 
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brothers and sisters so I've got plenty of support in my family. 
We don 't al/ get on like a house on fire but sitting down talking 
to them, you find out a lot about yourself doing that. If you talk 
enough to people you find out what you want to do. They might 
have to say one word and al/ of a sudden it just .starts an idea 
in your head and you're on your way. 

Justine's emphaSises that the unemployed need support and information to 

help them to assert thei r agency, set goals, and plan for the future. 

This section has shown that the unemployed are wel l aware of the ways 

unemployment restricts thei r agency. They require material and social 

resources so they can be p roactive i ndependent members of society. 

Participants' understandings of the l ink between negative societal perceptions, 

economic pol ic ies,  and the ways of addressing unemployment, and how these 

factors combine to further restrict their agency was evident th roughout the 

accounts. 

6.4 Discussion 

This study contributes to academic knowledge of the meaning and impact of 

unemployment by i nvestigating the accounts of the unemployed. It is important 

to investigate these accounts as they provide valuable insights into the ways 

unemployment is conceptual ised, (its consequences and its importance) , as a 

key component of many people's l ives. Insights into the ways the unemployed 

l inked the mean ing and impact of unemployment and made sense of thei r 

ci rcumstances have been h ighl ighted. Accounts reveal the social perceptions 

shaping the mean ing and impact of unemployment. The analysis of the 

interviews was conducted in l ight of the h istorical review of unemployment and 

state provisions in New Zealand, presented in Chapter Two. Participants were 

well aware of ind ividual variations in the impact of unemployment and when 

explain ing these variations cited both individual and societal factors. These 

accounts can be l inked to an individual'S understanding of, and support for, 

different economic strategies. As noted in Chapter Two, two dominant political 
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frameworks have been a part of New Zealand's h istory. These frameworks 

are: (a) l iberal ideologies about the free market including the principle of less 

el ig ib i l ity; and (b) social ist ideologies about the need for state intervention to 

assist those who are unable to look after themselves (Social Security Act of 

1 938) . These two frameworks have inf luenced social bel ief systems, attitudes, 

and ideologies, and impinge on the way unemployment is conceptualised and 

addressed with in various h istorical periods. At any g iven pOint in t ime one 

framework may be more prominent, yet ideas associated with the other are sti l l  

evident. This is reflected in the participants' drawing on socialist ideologies 

during a period of neo-l iberal dominated social reform.  

6.4. 1 Meaning 

Unemployment was explai ned as an unhealthy state to be coped with and 

cu red. Participants' accounts of unemployment share many of the conceptual 

d istinctions often associated with ch ronic i l lness. I l l ness is often described as 

something that comes from outside and disrupts people's l ives and is a 

deviation from a normal state of health (cf. Bury, 1 997; Pierret, 1 993; Radley, 

1 993) . As Radley writes: "the point is  that 'health' defines the whole 

d imension, whi le ' i l lness' is  restricted to the subordinate opposite of 'health ' " 

( 1 993, pp. 5-6) . The same distinctions were appl icable in  the unemployed's 

accounts of employment and unemployment. Employment was conceptualised 

as a healthy state whi le unemployment was presented as an unhealthy state, 

a deviation from the norm (Cornwel l ,  1 984) . The unemployed described how 

their l ives were disrupted by unemployment and how they had to renegotiate 

their interpretation of thei r situation and themselves by drawing on available 

explanations from society. Many of the unemployed's explanations were 

simi lar to those used in making sense of i l lness. 

Pierret (1 993) found that one way people conceptual ised health was as a 

product or outcome of factors over which one has control . This pOint is l i nked 
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to the concept of 'health ism' (the duty to be healthy) proposed by Crawford 

( 1 980) , where people feel morally obligated to preserve their health and gain 

control . Such thinking has been l inked to the influence of the p rotestant work 

eth ic where the healthy person is someone who is in control of their l ife and 

produces economically (Tu rner, 1 987) . It stands to reason , according to such 

thinking, that a person who is unemployed is not i n  control .  Th is p ropOSit ion 

is supported when partiCipants talked about unemployment as an i l l ness and 

recounted how their health status fluctuated with thei r employment status. 

Such th inking is not only evident in lay accounts but is also reflected in 

government pol icies (see Chapter Two) . Even with in wel l-intentioned research 

such conceptual distinctions are evident. For instance, Fryer's ( 1 986, 1 992a, 

1 995) Agency Restriction Model reflects conceptualisations of unemployment 

as an i l l ness wh ich prevents you from dOing what you want (cf. Blaxter, 1 990, 

1 997) . The research l iterature has pathologised unemployment and talks of 

'preventing '  unemployment or helping people cope with th is chronic condition 

(cf. Ezzy, 1 994; Hammarstrom, 1 994) . Warr's Vitamin Model rel ies on a 

conceptual cross-ferti l isation of unemployment and i l l ness where an 

unemployed person is deprived of 'necessary vitamins' . Such 

conceptual isations can lead to focusing interventions on individual rather than 

on socio-structural factors (cf. Crawford , 1 980; Zola, 1 972) . 

The use of mi l itary metaphors is a sal ient f inding in  research on lay perceptions 

of health and i l lness (Bury, 1 997; Sontag, 1 977) . To fight unemployment one 

needs to fortify one's position in  the market place. People have to adopt a 

healthy attitude, take responsibi l ity, up-ski l l ,  and search for a job, i n  order to 

ward off unemployment. As Radley writes , " i n  trying to cope with physical 

disease it is often believed that what is important is an attitude of mind that 

involves fighting the i l lness, not giving in  to adversity" ( 1 993, p. 3) . Such 

reasoning is also appl ied to unemployment. What is often important is a 
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person not giving in .  To enforce such patterns punitive measures have been 

put in place through government pol icies. In expressing negative 

consequences of placing responsib i l ity for i l l ness with the individual , Radley 

writes : 

What becomes clear is that th is strategy, although having 
various degrees of success, often does not square with the 
real i ty of the condition. In spite of this, the bel ief i n  self-help can 
provide a ' rhetoric of optimism' ,  though at the same time being 
the basis of the charge that fai lu re to cope is the resu lt of either 
a 'defective or  inadequate wi l l '  ( 1 993, p.  3) . 

This is evident in the attitude that people could get a job if they really wanted 

one: a form of victim-blaming .  Such th i n king  reflects the inf luence of dominant 

social perceptions, which are discussed below. 

Societal Perceptions 

Previous international research has shown the persistent use of certain 

perceptions in  explain ing unemployment, relative poverty, and relative 

deprivation (Secker, 1 997; Fumham, 1 988; Harper, 1 996; McFadyen & G ray, 

1 995) .  Of particular note is the aSSign ing  of cause and responsibi l i ty to the 

individual, as reflected in the principle of less el ig ib i l ity (see Chapter Two) . 

Notions of i ndividual responsibi l i ty can focus attention away from the fact that 

unemployment is a socially produced phenomenon onto the ' lazy' unemployed, 

who lack ambition and ski l l .  

Notions of  the deserving and undeserving unemployed were evident in the 

assign ing of  responsibi l i ty to the indiv idual .  Secker points out  that, "the 

distinction between the 'deserving'  and 'undeserving' poor has been 

characterised as a demarcation between those who are seen as 'copping out' 

or  'ch ipping into' society" ( 1 997, p. 8). The former are held in lower esteem 

than the latter. According to such reason ing, the undeserving unemployed do 

not want to work, are content to l ive on the dole, and b ludge what they can 

from the system. PartiCipants were well aware of such perceptions of the 
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unemployed as lazy dole bludgers who did not want to work. There were 

persistent references to the undeserving unemployed as a lazy minority, in the 

participants' accounts. In cont rast, the participants presented themselves as 

the deserving poor actively seeking work. There is a contradiction here in that 

the unemployed know how hard it is to get by on the dole and f ind work, yet 

they sti l l  draw on such perceptions to stigmatise others. This may be a means 

of coping with such social perceptions and distancing themselves from the 

stereotype of the lazy dole bl udger. Participants ' use of such perceptions is  

testament to thei r sal ience in society. 

Findings support and extend McFadyen and Gray's (1 995) research which 

showed that employed people expressed negative attitudes towards the 

unemployed. The significant relationship between employment status and 

perceptions of the unemployed as inactive, found in  Study One, are reflected 

in the lazy dole bludger stereotype referred to in Study Two. Winefield and 

colleagues (1 993) argue that these types of stereotypical attitudes towards the 

unemployed are unjustified . Many of the participants did not simply accept 

these perceptions, but developed counter-arguments based on personal 

experience. They cite negative stereotypes and explained why they were not 

t rue in  thei r case. Although assign ing responsibi l ity to an unmotivated minority 

they presented themselves in a more positive l ight ,  as victims of ci rcumstances 

and factors outside thei r control . They actively sought work and wanted to up

ski l l ,  but were hampered by a lack of employment in the Hawke's Bay. 

These findings support Fryer's (1 995) proposition that the unemployed try to 

actively assert themselves and make sense of their situation. The ways 

societal perceptions were renegotiated also support contemporary writing  on 

the social character of human thought, which proposes that people weave 

together various symbol ic resou rces to construct their accounts (Bi l l ig ,  1 99 1 ; 
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Harper, 1 996) . In the process negative or  stigmatis ing perceptions are 

resisted . 

Conflict 

Findings from this study reflect the sign ificantly h igher levels of perceived social 

conflict reported by the unemployed in Study One. They also support research 

which has shown that increased social inequal ity is l inked to increased social 

confl ict (Wi lkinson , 1 996; Woodward & Kawachi ,  1 998) . Participants' accounts 

reveal the ways social stigma and personal frustration can lead to confl ict with 

government departments, family members, and society. Such confl ict has 

been associated with reduced social cohesion among deprived groups and 

society as a whole (Sinns & Mars, 1 984; Dew et ai , 1 99 1 ) .  Participants also 

associated confl ict with strained interpersonal relationsh i ps, over t ime lead ing 

to reduced levels of  social support. I n  th is  way confl ict appears to exacerbate 

the negative consequences of unemployment. However, further research is  

requ i red to explore such l inks. 

Causes of and Responsibility for Unemployment 

For the participants, unemployment is not just an i nd ividual p roblem result ing 

from personal inadequacies, such as a lack of ski l l  or  motivation.  It is also 

l i nked to wage levels, government pol icy, economic downturn ,  and the transient 

nature of employment. As d iscussed in the section on societal perceptions, 

considerable emphasis is placed on individual responsibi l i ty for u nemployment. 

However, societal causes and responsibi l ity were also identif ied. This supports 

previous research by Furnham (1 988) , and Hesketh ( 1 982) who also found that 

the unemployed assigned responsibi l ity to societal factors. Such accounts may 

provide the unemployed with a way of sh ifting responsib i l ity from themselves 

to external factors over which they have l ittle control .  PartiCipants shifted 

between individual and societal accounts and h igh l ighted interrelationships 

between these two causes, such as the way ski l l  levels may reflect problems 

with the education system. Accounts of cause, both individual and societal, 
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were drawn on when the participants recommended ways of addressing  

unemployment. 

Addressing Unemployment 

The unemployed identified a number of strategies for address ing 

unemployment. These strategies included improving services provided by 

government departments, reforming benefit policies, changing the education 

system, career guidance, up-ski l l ing,  and job creation (cf. Lewis & Furnham, 

1 986) . Strategies were rel iant on individual and societal accounts. Participants 

raised the need for interventions at both the individual and societal levels and 

demonstrated a wi l l ingness to become involved in  resolving issues around 

unemployment. This supports Secker's ( 1 997) call for interventions and pol icy 

in itiatives to become more informed by the experiences of the unemployed if 

they are to be effectivE;!. These issues are discussed further in Chapter Seven .  

General ly, participants' recommendations for  addressing unemployment reflect 

the ways cause was assigned and were intended to reduce the impact of 

unemployment on the partiCipants' l ives. 

6.4.2 Impact 

Although some partiCipants mentioned individuals who benefited from 

unemployment, the overwhelming focus was on negative consequences. 

Accounts of the impact of unemployment support the f indings of previous 

quantitative studies (Sartley, 1 994; Fryer, 1 995 ; Hammarstrom, 1 994; Warr, 

1 987) . The impact of unemployment appears to be dependent on the 

unemployed's perceptions of their situation (cf. E lstad, 1 998; Wilkinson , 1 996) 

and exacerbated by feelings of hopelessness. PartiCipants explained l inks 

between relative deprivation , deteriorations in  health ,  restricted agency, the 

degree of social support, and efforts to cope. The impact of unemployment 

was explained in a way which reflected its meaning.  Participants were aware 

of individual , family, and societal consequences and thei r accounts did not treat 
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them as being distinct. As a result the accounts p rovide val uable insights into 

the intertwined character of consequences at each of these three levels. 

Relative Deprivation 

Overwhelmingly, al l of the participants talked about the central role of fi nancial 

concerns in  thei r lives. Accounts p rovide detai ls on the impl ications of the 

Significantly lower levels of income and material goods reported among the 

unemployed in Study One. PartiCipants associated their stress, health 

problems, and inabi l ity to cope with a lack of money, which resu lted in 

difficulties in budgeting and caused fami ly conflict (cf. McGhee & Fryer, 1 989) . 

As highl ighted in Chapter Two, in itial ly the unemployment benefit was 

conceived of as a temporary measu re and benefit levels were set below the 

minimum wage. Yet , for many the u nemployment benefit is now a long-term 

real ity and is inadequate. The accounts provided by the partiCipants support 

the view that beneficiaries live at a basic level of existence, which causes 

constant stress and strain for many (Waldergrave & Coventry, 1 987) . People 

l ive in relative deprivation for extended periods of t ime. Key concerns i ncluded 

a lack of abi l ity to access basic health care services, pu rchase basic 

necessities, and partiCipate ful ly in social l ife. PartiCipants' accounts of this 

situation support Fryer's (1 995) contention that the negative consequences of 

unemployment are associated with relative deprivation (cf. Winefield et al . ,  

1 993) . 

Health Consequences 

Overal l ,  the findings of this study provide valuable i nsights into the l ink between 

unemployment and negative health consequences, which has been perSistently 

found in previous quantitative research (Bartley, 1 994; Warr, 1 987; Whelan, 

1 992) .  PartiCipants discussed the ways unemployment impacted negatively on 

both their psychological and physical well-being .  Health consequences tended 

to be discussed in both personal and general terms. Participants exh ibited a 
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complex understanding of the health consequences of unemployment. A 

central concern was material and social deprivation (cf. Fryer, 1 995) .  

A re-occurring issue identified by the participants was their  contemplation of 

su icide. This study supports the existence of an association between 

unemployment and suicidal ideation and behaviour (cf. Winefield et al . ,  1 993). 

Platt and Kreitman ( 1 985) demonstrated that the p roportion of suicide attempts 

among the unemployed compared to that among the employed is as h igh as 

1 5: 1 . Voicing reservations Winefield and colleagues ( 1 993) argue that to 

identify an individual predisposition or to say that unemployment causes suicide 

is by no means a simple association.  Furthermore, Dooley and col leagues 

argue that 

aggregate-level analyses do not support the contention that 
economic contraction has a strong or widespread effect on 
suicide in the general popu lation . The results suggest, rather, 
that any effect a regional economy has on suicide is complex 
and depends on individual- level factors (1 989, p.  334) .  

Platt (1 986) re-examined his results and controlled for poverty. He found that 

the correlation between unemployment and attempted suicide was no longer 

significant and concluded that " unemployment appears to be associated with 

parasuicide only in so far as it relates to poverty or to some other variable 

closely connected to poverty" ( 1 986, p. 402) .  This is reflected in the 

participants' accounts, where giving up  and contemplating suicide was talked 

about in the context of relative deprivation. In terms of explain ing suicide the 

participants identified relative deprivation as a key determinant. 

PartiCipants' accounts also present the idea that relative deprivation is l inked 

to a range of health consequences and is exacerbated by poor housing and 

other l ife pressu res (Bartley, 1 994; U llah, 1 990; Whelan , 1 992) . When 

explain ing the impact of unemployment on people's physical health , 

partiCipants often identify fi nancial hardship as an important factor. Such 

hardship has been associated in  previous research with a range of negative 
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health outcomes (Kasl , et al . ,  1 975 ; Q'Brien & Kabonoff, 1 979; Brenner & 

Mooney, 1 983) . 

Coping 

Fryer's model is useful i n  explain ing why the unemployed , although placed in  

adverse situations which restrict thei r  agency, d id  not present themselves as 

passive victims who react in a uniform manner. Participants developed their  

own ways of coping with unemployment and understood their s ituation with in 

the material and social constraints of everyday l ife. When coping with 

unemployment the participants focused on searching for a job, in addition to 

el iminating the symptoms of stress. The Agency Restriction Model appears to 

be supported in the participants' accounts, where they do behave as active 

agents who seek to improve their situation .  However, coping was not just an 

individual phenomenon. 

A number of the participants indicated that their fami l ies p rovided them with 

both f inancial and emotional support to cope with unemployment. This 

confirms previous research f indings wh ich suggest that social networks and 

support can amel iorate some of the negative consequences of unemployment 

(Binns & Mars, 1 984; Finlay-Jones & Eckhardt, 1 984; Kasl et al . ,  1 975; Macky 

& Haines, 1 982; McPherson & Hal l ,  1 983; Schwarzer et al . ,  1 994; Siegert et 

al . ,  1 990) . Yet, many of the participants admitted that often they could not 

cope. A primary reason for not coping  was the material and social restrictions 

placed on thei r l ives. 

Agency Restriction 

Accounts reflect the idea that poverty restricts agency (McGhee & Fryer, 1 989; 

Whelan 1 992 ; Winefield et al . ,  1 993) . Participants talked about how 

unemployment was a struggle and that they could not afford the basic 

necessities of l ife. Fryer proposes that people are agents who strive to assert 
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themselves, in itiate influences, and are intrinsically motivated. The participants' 

accounts reflect attempts to be proactive and independent which were often 

hampered by institutional policies and a lack of material resou rces. This in tu rn 

reduced thei r abi l i ty to cope. Restrictions imposed by economic deprivation 

made it difficult for people to plan and organ ize personal ly satisfying l ives 

(Winefield et al . ,  1 993) . Fryer & Payne (1 984) found the unemployed were 

proactive even though they do not have material resou rces . However, such 

proactivity may dimin ish over time unless meaningful activity is found. Such 

activity does not need to be institutional ly imposed, as proposed by Jahoda, 

but is often found by the individual , as proposed by Fryer. Those participants 

who were coping well were proactive and took part in activities such as 

volunteer work. 

I n  sum, this qual itative study has investigated the unemployed's accounts of 

their situation and fu rther explored the meani ng and impact of unemployment. 

This study complemented the quantitative study by bring ing to life the 

unemployeds' experiences and the ways social meaning systems are drawn 

on and used when making sense of thei r situation.  Even though the find ings 

were presented under two main categories, mean ing and impact, both were 

often intertwined. Key themes, such as the meaning of unemployment, its 

impact in terms of relative deprivation, interpersonal confl ict, and the role of 

social support in amel iorating the negative consequences of unemployment, 

h ighl ighted that unemployment is not just an individual problem but is l i nked to 

structural and societal factors. 
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Conc l usion 

I n  l ight of the persistently h igh rates of unemployment i n  New Zealand, 

research explain ing its consequences is important. This thesis has extended 

psychological knowledge of the meaning and impact of unemployment. With 

care, its findings may be generalised to other geographic regions outside the 

Hawke's Bay. Sign ificant relationsh ips between key dimensions have been 

identified and the experiences and perceptions of the unemployed have been 

explored. This final chapter presents some general conclusions and outl ines 

the contributions made by this thesis to the psychological study of 

unemployment. Limitations in the thesis and suggestions for futu re research 

are presented. The chapter is completed by a discussion of some key pol icy 

issues. 

7.1 General Conclusions 

Unemployment was found to have negative consequences on the l ives of those 

without formal employment (cf. Fryer,' 1 986, 1 992a; Howden-Chapman & C ram, 

1 998; Wi l kinson , 1 996; Woodward & Kawachi ,  1 998) . I n  the face of undeniable 

trends, the impact of unemployment does not appear to always be uniform and 

is moderated by variations in  relative deprivation and subjective perceptions. 

This thesis supports the recent proposition ,  made with in publ ic health research 

on inequalities in health , that the impact of material deprivation is mediated 

through people's interpretations of thei r situation (cf. E lstad, 1 998; Wilkinson, 

1 996) . The meaning of unemployment is an important factor i n  determin ing its 

impact. Attention needs to be given to both psychosocial and material factors 

when investigating the consequences of unemployment. The accounts provided 
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by participants revealed a range of complexit ies in the relationsh ip between the 

mean ing and impact of unemployment. The participants p rovided r ich insights 

into the experience of unemployment as an adverse l ife situation .  

F indings from both studies support Kelvin's assert ion that in most i ndustrialised 

societies being employed rather than unemployed is a central sou rce of normal 

identity (Kelvin ,  1 980, 1 984) . The unemployed person struggles to find social ly 

approved roles and the positive self-evaluations that go along with them. The 

unemployed are often stigmatised and placed in a positi on of lower prestige 

that does not provide a feel i ng of ful l  membersh ip in society (Warr, 1 987; 

Winefield et al . ,  1 993) . In terms of status and identity needs, the unemployed 

are generally lacking socially positive perceptions and self-defin it ions, which 

employment may provide . The unemployed manifest increased stress levels 

and low self-esteem (Winefield et al . ,  1 993) . However, most try to resist 

negative stereotypes and justify themselves th rough strategies such as saying  

that they are not lazy and are seeking work. Participants in  Study Two also 

questioned the legitimacy and appropriateness of stereotypes such as the dole 

bludger. 

Researchers such as Kelvin  point out that, "as unemployment becomes more 

widespread almost everyone wi l l  be affected by it, di rectly o r  ind i rectly. Then 

it wi l l  no longer be possible to attribute it to individual laziness or lack of 

commitment" (1 984, p. 41 9) . Kelvin proposes that this wi l l  lead to a more 

tolerant attitude towards the unemployed sim i lar to that expressed by many of 

the employed participants in Study One.  However, Study Two also found that 

negative perceptions sti l l  persist and the impact of unemployment is i ntensified 

through their social isolation and the stigma of being u nemployed . These 

negative perceptions may continue as long as society is dominated by the neo

l iberal notion of individual responsib i l ity, which can lead to victim-blaming (cf. 

Jahoda, 1 982; McGhee & Fryer, 1 989; Winefield et al . ,  1 993) . 
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This thesis contributes to unemployment research in fou r un ique ways. F i rst, 

it demonstrates the usefulness of a multi-method research design.  Findings 

obtained th rough the use of such a design support the usefulness of both 

quantitative and qualitative methods to investigate complex areas of everyday 

l ife, such as employment status (cf. Feather, 1 990, 1 997; Fryer, 1 992b; 

Jahoda, 1 931/1 972; Pern ice, 1 996; Popay & Wi l l iams, 1 996) . 

Second, f indings from this thesis provide a timely reminder of the persistence 

of social inequalities and the impact of conservative social policy and 

perceptions on groups such as the unemployed. There is an increasing 

economic and social gap between the rich and poor in  New Zealand, which 

requi res the attention of social scientists (Cheyne et al . ,  1 997; Howden

Chapman & Cram, 1 998; Stephens & Waldegrave, 1 997; Waldegrave & 

Coventry, 1 987; Woodward & Kawachi ,  1 998) . 

Thi rd, this thesis provides fu rther evidence that fin ancial deprivation or a 

shortage of money is associated with social isolation , poor health , inactivity, 

stress, and feel ings of powerlessness. Further, a person's hardiness and 

access to social and material support is important i n  moderating the impact of 

unemployment (Bakke, 1 933; Bartley, 1 994; Binns & Mars, 1 984; Feather, 

1 990; Fryer, 1 995; Jackson & Walsh, 1 987; Jahoda, 1 982 ; Kelvin & Jarrett, 

1 985; Warr & Jackson , 1 985; Whelan, 1 992) . The importance of i nvestigating 

people's experiences and perceptions when explo ring  the consequences of 

unemployment and relative deprivation has also been demonstrated (cf. Fryer, 

1 986, 1 992a, 1 995) . 

F inally, f indings support the idea that no single theoretical approach can 

sufficiently explai n the complexities of unemployment. Existing approaches, 

such as Fryer's Agency Restriction Model and Jahoda's Latent Function Model 

of Employment, need to be integrated because both individual and societal 
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factors play an important role in  shaping the unemployment experience and its 

consequences. In merging these approaches i nsights can be derived from the 

work of sociologists such as Giddens (1 991 ) and social psychologists such as 

Bi l l ig ( 1 99 1 ) ,  who have theorised the social origins of human thought and the 

impact of social structures on the ways phenomena (such as unemployment) 

are conceptualised and addressed. The work of such theorists is central to 

establ ishing the relat ionship between social structu res and personal agency. 

Parallels can be drawn here with contemporary work in the area of health 

inequal it ies, where emphasis is being placed on the role of psychosocial 

factors in  theoris ing the l i nk  between social structu res and personal agency (cf. 

Popay, Wi l l iams, Thomas & Gatrell , 1 998) . Emphasis needs to be placed on 

the creative agency of  people and the restraints imposed on their l ives by 

material circumstances . 

7.2 Limitations and Recommendations for Future Research 

This thesis has drawn attention to the advantages of uti l is ing a multi method 

research design. However, there were a number of l imitations which need to 

be outl ined. 

F i rst, the sample may not have been fully representative of the employed and 

unemployed populations in  the Hawke's Bay region . D rawing a strictly 

representative sample wou ld have exceeded the log istical constraints of the 

thesis. In l ight of the low response rates among the u nemployed (Daniel ,  

1 974, 1 990; Dew et al . ,  1 991 ; Hesketh & Shouksmith , 1 982; Warr, 1 987) , and 

eth ical concerns, an opportun istic sample obtained th rough community 

consu ltation was more appropriate. 

Second, the l imitations of a self-report questionnaire are wel l-known . Self

selection may have taken place with both the employed and unemployed 

g roups. Also a position response bias may have occurred on the semantic 
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differential. This type of response bias may have been evident in  the 

employed group's ratings of the target ' Unemployed people' . The employed 

group may have associated the target ' Unemployed people' less negatively and 

remained close to a neutral response so as to maintain the possibi l ity of self

inclusion (cf. Cullen et al . ,  1 997) . Although it is necessary to be wary of such 

l imitations, they certainly do not render self-report questionnaires useless. 

Third, sets of variables studied had to be reduced. The health of both the 

employed and unemployed groups was not measu red.  The logistics involved 

in medical examinations or accessing people's medical records was wel l  

beyond the scope of this thesis. The alternative of using a quantitative self

report questionnai re has been found to be of l imited value when deal ing with 

unemployed popu lations (Goldney, 1 996; Popay & Wil l iams, 1 996; Wilson & 

Walker, 1 993) . Therefore, the researcher accessed health qual itatively and 

focused on the unemployed's explanations and perceptions of the effects of 

unemployment on their health . There is a g rowing body of research which 

supports the use of qualitative techn iques to explore such topics (Bury, 1 997; 

Ezzy, 1 993; Fryer, 1 992b ;  McGhee & Fryer, 1 989; Murray & Chamberlain ,  

1 999; Popay & Wi l l iams, 1 996) . 

Although pro.vid ing insights into the meaning and impact of unemployment, this 

thesis can serve only as a snap-shot of a given point in t ime. Many of the 

consequences of unemployment and the ways it is conceptual ised take shape 

over time. The findings from this study could  be extended through an 

exploration of changes in perceptions and the health status of participants as 

they move in  and out of employment. This type of longitudinal design would 

need to util ise both quantitative and qual itative research methods. Key 

dimensions would i nclude relative deprivation, social and interpersonal confl ict, 

psychological and physical health consequences, and societal and indiv idual 

perceptions of unemployment. 
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7.3 Pol icy Impl ications and Recommendations 

I t  is traditional for psychologists research ing unemployment and design ing 

interventions to focus on the individual and to cal l for  assertiveness and 

confidence train i ng or up-ski l l ing as initiatives for addressing unemployment. 

These strategies are part of the answer but may be effective only if combined 

with in it iatives aimed at the societal and pol icy level . 

If social scientists are really concerned about social inequal ity and those less 

fortunate than ourselves, then they have to advocate wider focused 

interventions (cf. Woodward & Kawachi ,  1 998) .  This entai ls working with 

colleagues from other diSCipl ines such as social pol icy and sociology. The 

focus i n  this thesis on the social orig ins of the mean ing and i mpact of 

unemployment can contribute to such coll aborative work, by bridging the gap 

between individual and contextual factors. 

Currently, government policies focus on reduci ng the dependency of the 

'undeserving' unemployed and forCing people into jobs which are often 

underpaid and undervalued. Such pol icies are l i kely to exacerbate the stress 

of unemployment and be of l imited effectiveness, owing to a lack of avai lable 

jobs. The unemployed's accounts in Study Two reflect the impl ications of 

policies that punish the individual and conceal an economic environment where 

the market is unable to provide sufficient employment. The unemployed 

participants advocated flexible policies which do not penalise people for f inding 

temporary work. I n  particular, stand-down periods appear to serve no pu rpose 

other than highl ighting a victim-blaming mental ity and the i nflexibi l ity of state 

bureaucracies. As Becker writes: 

2 1 4  

Rather than pun ishing the poor i n  an effort to get them off 
benefits and reduce 'dependency' - a pol icy which has been 
destructive to individuals and fami l ies, socially divisive and 
u ltimately self-defeating - the poor need to be respected as 
agents and experts in their own right, 'partners' rather than 
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'vi l lains'. Welfare provIsion must be seen as a badge of 
citizenship rather than a mark of fai lu re (1 997, p. 1 65).  

Many of the unemployed participants were motivated to take part in this 

research as a means to have a say and expressed various strategies which 

they thought would address unemployment. This motivation needs to be 

fostered at an institutional level (Seeker, 1 997; Cheyne et a l . ,  1 997) . 

The relative deprivation faced by the unemployed was also evident i n  the 

s ign ificant differences in  income between the employed and unemployed 

g roups in Study One. Participants in Study Two associated heightened anxiety 

and stress, health problems, and an inabi l ity to cope with a lack of money. In  

New Zealand Income Support benefits are set well below the poverty l ine ,  

which results in everyday life becoming a struggle for  the unemployed and their 

fami l ies (Stephens & Waldegrave, 1 997; Waldegrave & Coventry, 1 987) . (For 

example at the time of  the data collection for  th is  thesis a S ing le ,  unemployed 

person aged 24 years would receive $1 1 5.37 per week; New Zealand I ncome 

Support Service, 1 995, p.  1 3. )  The unemployed are placed in a situation of 

relative poverty, where a combination of factors, i ncluding poor l iving 

conditions, i ncreased l iving costs, social stigma, and social isolation can have 

a negative impact on thei r health. Research suggests that the incidence of 

poverty-related diseases is a key indicator of social inequal ity (Elstad,  1 998; 

Wi lkinson, 1 996) . The incidence of such diseases has i ncreased over the last 

two decades of economic reform (Cheyne et al . ,  1 997; Stephens & 

Waldegrave, 1 997) . Therefore, as is proposed in  a recent report to the 

M in ister of Health , al l social pol ic ies and reforms need to be evaluated in  terms 

of their social and health consequences (Woodward & Kawach i ,  1 998) .  

I n  conclusion, this research offers further insights into the meaning and impact 

of unemployment. As a complex phenomenon, unemployment needs to be 

i nvestigated with in its h istorical, social , and polit ical context . The current 

d i rection of economic pol icy, combined with technological advances and 

2 1 5  
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continual barriers to education, is l i kely to reduce the number of avai lable jobs 

in  New Zealand. Without major readjustments in  the di rection of economic and 

social pol icy, the number of long-term unemployed in  New Zealand is l ikely to 

remain around its present level or increase. Future government pol icy needs 

to consult the unemployed and provide them with the opportun ity to become 

valued members of society. This means more than just treating the 

unemployed as stigmatised outsiders who are deprived of certain basic 

necessities in  l ife. 

2 1 6 
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Appendix 8 

S u m mary of P roblems Identif ied 

i n  P i lot Stud ies Two and Th ree 

The following summary presents the main changes from pilot studies two and 

three for the fi rst main quantitative study (see Chapter Five) . M inor  editorial 

and formatt ing changes have not been included in this summary. After 

completing the survey for both pi lot studies, partiCipants took part in a 

structured interview which i nvited them to make comments on what they l iked 

or disl iked about the questionnai re.  

Pilot Study Two 

Length 

All ful l-item measures were initially uti l ised. However, partiCi pants reported that 

the survey took too long to complete (see Chapter Five, Section 5 .4. 1 , p .  88) . 

Background Variables . 

Some of the background variables i n  the questionnaires for both the employed 

and the unemployed,  did not convey adequately what type of i nformation the 

participants needed to provide. 

In the employed survey, question th i rteen asked partiCipants, 'How many 

people are you friendly with i n  your immediate work envi ronment?' .  

PartiCipants were unsure as to what 'friendly' meant. This question was 

changed to include a behaviour, ' For example: people you l ike talk ing to on a 

regular basis' (Question 1 2  was also changed by provid ing an example 

behaviour) .  

I n  t he  unemployed questionnai re, i tem ten asked, 'How long have you been 

unemployed? ' .  Some of the respondents did not l ike using the term 

'unemployed' but preferred 'without work' . This question was changed to, 'How 
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long have you been without paid employment? ' .  Item e leven was i ncluded to 

provide additional i nformation about the unemployed's work h istory .  This item 

asked participants, ' I n  the last four weeks have you actively sought part-time 

employment?
, 
. 

Measuring Instruments 

Goal Mode Values I nventories 

The instructions developed by Braithwaite and Law ( 1 985) for the goal 

inventory stated, 'By goal we mean any state of affairs that a person might  

strive for as wel l as any state of  affai rs that a person may wish to p reserve or 

keep as is' . The unemployed partiC ipants had difficulty with the instructions for 

th is instrument. These i nstructions were rewritten: 'A goal is someth ing which 

a person might strive for ' .  The orig inal seven-point Likert scale p roposed by 

Braithwaite and Law (1 985) was changed to a five-point Likert scale (see 

Appendix E, for the Ful l-item Questionnai re) as the orig inal scale ispative data. 

Semantic Differential 

Nearly all of the participants reported diff iculty with rating  the target concepts 

and the length of the instructions for the semantic d ifferential . The orig inal 

instructions from Osgood and col leagues ( 1 957) are presented on the fol lowing  

page. 

Pi lot Study Th ree 

Measuring Instruments 

Semantic D ifferential 

After Pi lot Study Two the i nstructions for the semantic differential were 

changed and repi loted . I n  this pi lot study partiCipants further expressed 

concern with the length and presentation of the semantic d i fferential (see p .  

244) . 

Perceived Social Confl ict 

Four social confl ict items were added to the questionnai re (Department of 

Marketing, 1 992; Gendall et a l . ,  1 993; P .  J .  Gendal l ,  personal communication ,  

June, 1 994) ;  (see Appendix E for the Ful l-item Questionnai re) .  
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DIRECTIONS: For this study, we would l i ke to f ind out the meanings 
certain questions have, to you, by having you judge them against a series 
of words. I n  answering these questions, please make your judgements on 
the basis of what each Word means to you. On the fol lowing two pages 
you wil l  f ind a different question to be judged and beneath it a set of words. 
Place your marks in the middle of the spaces provided, and do not place 
more than one mark on a s ingle l ine. I t is your first impression, the 
immediate "feelings " about the items, that we want. 

Each of the questions presented can be rated in the fol l owing way: 

FOR EXAM P L E :  A CLOSE FRIEND IS . . .  
1 .  I f  you consider the question to  be  neutral, or if t he  item i s  completely 

irrelevant, then you should place your mark in  the middle space: 

G ENTLE __ � __ � __ �: �X�� __ � __ � ____ AGGRESSWE 

2. If you feel that the question at the top of the page is very closely related 

to one end of the l i ne, you should place your mark as fol lows: 

HAPPY __ �X�: __ � __ � __ � ____ � __ � __ _ SAD 

OR 

HAPPY __ � __ � ____ � __ � __ � __ �: �X�_ SAD 

3.  I f  the question seems only slightly related to one side as opposed to the 

other side (but not really neutral) , then you should mark as fol lows: 

TENSE : X RELAXED 

OR 

TENSE x RELAXED 

Where you place you r mark depends on which of the two ends of the l ine 

seem most typical of the question you are judging. 
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DIRECTIONS: For this study, we would  l i ke to f ind out how you view 
certain statements about different people ,  by having you judge them 
against a series of words. In  answering these questions, please make you r  
judgements on the basis of what each word means to you. On the 
following two pages you wi l l  f ind a different question to be judged and 
beneath it a set of words. 

Each of the questions presented can be rated in the fol lowing way : 

FO R EXAM PLE:  A CLOSE FRIEND IS . . .  
1 .  I f  you consider the above statement to be neutral, or i f  the item i s  

completely irrelevant, then you should ci rcle 4. 

GENTLE 1 2 3 5 6 7 AGGRESSIVE 

2. If you feel that the above statement is very closely related to one end of 

the l ine, you should ci rcle 1.  

HAPPV (D 2 

HAPPY 1 2 

3 

3 

4 

O R  

4 

5 6 7 SAD 

5 6 SAD 

3. I f  the above statement seems only slightly related to one side as opposed 

to the other side (but not really neutral ) ,  then you should circle 3. 

TENSE 1 · 2 4 5 6 7 R E LAXE D  

I n  answering these statements, please make you r j udgements on  t he  basis 
of what each word means to you. Please ci rcle only one number which 
best represents how you wou ld rate each statement. Please answer 
every statement. It is you r  first impression, the immediate "feelings " 
about the items that we want. 
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Crosstabu lat ion Tables for Table 2 

Table C1 

Crosstabulation for Gender Showing the Row Percentage and Number of 
Cases for the Employed and Unemployed Groups 

Group 

Employed 

Unemployed 

Table C2 

Gender 

Male Female 

57.0% 
n=49 

67.0% 
n=61 

43.0% 
n=37 

33.0% 
n=30 

Row % Count 

48.6% 
n=86 

5 1 .4% 
n=91 

Crosstabulation for Ethnicity Showing the Row Percentage and Number of 
Cases 

.
for the Employed and Unemployed Groups 

Group Ethn icity 

NZ Eu ropean NZ Maori Other 

Employed 80.2% 1 1 .6% 8. 1 %  
n=69 n=1 0 n=7 

Unemployed 39.6% 46.2% 1 4.3% 
n=36 n=42 n=1 3 

Table C3 

Crosstabu lation for Marital Status Showing the Row Percentage and 
Number of Cases for the Employed and Unemployed Groups 

Row % 

Count 

48.6% 
n=86 

51 .4% 
n=91 

G roup Marital Status Row % Count 

S ing le 

Employed 25 .6% 
n=22 

Unemployed 67.8% 
n=61 

Partnered 

74.4% 
n=64 

32.2% 
n=29 

48.9% 
n=86 

5 1 . 1 %  
n=90 
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Table C4 

Crosstabu lation for Education S howing the Row Percentage and N umber of 
Cases for the Employed and U nemployed Groups 

Group Education Row % 

No School Trade Univers ityC Count 
School Quala Qualb 

Employed 1 5 . 1 %  20.9% 36.0% 27.9% 49.4% 
n=1 3 n=1 8 n=31 n=24 n=86 

Unemployed 72.7% 20.5% 3 .4% 3 .4% 50.6% 
n=64 n=1 8 n=3 n=3 n=88 

Notes. 

a School Qual represents New Zealand school qual ifications i ncludi ng  School 

Certificate Passes to Seventh Form Bursary. b Trade Qual represents trade 

qual ifications. C This category includes all university qual ifications. 

Table C5 

Crosstabulation for Level of I ncome Showing the Row Percentage and Number 
of Cases for the Employed and Unemployed Groups 

G roup I ncome Row o/c 

Lo� Middleb H ighC Count 

Employed 9.3% 52.3% 38.4% 49. 1 %  
n=8 n=45 n=33 n=86 

Unemployed 89.9% 1 0. 1 % 50.9% 
n=80 n=9 n=89 

Notes. 

a Low income included Ni l  income or loss to $1 5,000 per year. b M iddle 

income i ncluded $1 5,001 to 40,000 per year. C H igh income i ncl uded $40,001 

and over per year. 
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Table CS 

Crosstabulation for Skil l  Level Showing the Row Percentage and Number of 
Cases for the Employed and Unemployed Groups 

Skil l Level Row % 

Ski l ledb Semi-ski l ledc Unski l ledd Count 

Employed 57. 1 %  28.6% 1 4.3% 62.2% 
n=48 n=24 n=1 2 n=84 

Unemployed 1 3.7% 23.5% 62.7% 37.8% 
n=7 n=1 2 n=32 n=5 1 

Notes. 

a The employed's present occupation and the unemployed's p revious 

occupations were identified for the two groups. b The ski l led group contained 

the fol lowing categories: Legislators/Administrators/ Managers, Professionals 

and Techn icians, and Associate Professionals. C The semi-ski l led group 

contained the Armed Forces, Clerks, Service and Sales Workers, and Trade 

Workers. d The unski l led g roup contained Agricultural and Fishery Workers, 

Plant and Machine Operators and Assemblers, and Elementary Occupations. 

All occupations were classified by the New Zealand Classification of 

Occupations 1 990 (Department of Statistics, 1 992) . Al l of the three skil l  level 

g roups (ski l led, semi-skil led, unski l led) were checked with educational levels. 
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Employed Backg ro u n d  Q uest ions -

Stu dy O n e  

DIRECTIONS : In the following questionnaire we ask you to place your answer in the right 
hand box for each question. 

1 . )  Year born [ 1 9  . . . . ] 

2.) Gender (Please enter one number only) 

I = Male 
2 = Female [ . . . .  ] 

3 . )  Which of the numbered statements describes your ethnic origin? (Please enter one number only) 

I = New Zealander (European Descent) 
2 = New Zealander (Maori Descent) 
3 = Pacific Islander 
4 = Asian 
5 = European 
6 = Other please specify ______________ --L[ . • • •  ] 

4.) Present marital status? (Please enter one number only) 

1 = Single 
2 = Married 
3 = De facto relationship 
4 = Currently partnered 
5 = Divorced I Separated 
6 = Widowed 

5.) How many dependents (children and/or stepchildren) do you live with? . . . .............. . 

6.) Highest educational qUalification attained (If not a New Zealand qualification enter the 
nearest equivalent) (Please enter � number only) 

1 = No School Qualification 
2 = School Certificate Passes 
3 = Sixth Form Certificate 
4 = Bursary I 7th Form Certificate 
5 = Trade Qualification, Certificate or Diploma 
6 = University Degree 

[ . . . .  ] 

[ . . . .  ] 

7 = Doctoral Degree 
8 = Other please specifY ______________ --L[ . . . . ] 17 

- In Confidence - Continued. •• please turn over 
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7.)  What will be your total income for the year, including income support. before tax? 
(Please enter one number only) 

1 = Nil income or loss 

2 = Less than $48 per week ($2 500 or less per year) 
3 = $49 - $96 per week ($2 50 1 - $5 000 per year) 
4 = $97 - $ 144 per week ($5 001 - $7 500 per year) 
5 = $ 145 - $ 1 92 per week ($7 501 - $ 10  000 per year) 
6 = $ 1 93 - $288 per week ($ 10 001 - $ 1 5  00 per year) 
7 = $289 - $385 per week ($ 15 00 1  - $20 000 per year) 
8 = $386 - $48 1 per week ($20 001 - $25 000 per year) 
9 = $482 - $577 per week ($25 001  - $30 000 per year) 
10 = $578 - $769 per week ($30 001 - $40 000 per year) 
1 1  = $770 - $962 per week ($40 001 - $50 000 per year) 
1 2  = $963 - $ 1  346 per week ($50 001  - $70 000 per year) 
1 3  = $ 1  347 and over per week ($70 001 - and over per year) 

8.) What is your current employment status? (Please enter one number only). 

1 = Employed full-time 
2 = Employed part-time 
3 = Self-employed 

If you are SELF-EMPLOYED and you have employees working for you, how many 
do you currently have? (Please enter one number only) 

1 = Less than 1 0  
2 = 1 1  t o  20 
3 = 21 to 50 
4 = 51 and above 

The next set of questions are about your current work situation. 

[ . . . . rs 

[ . . . .  ] 

[ . . . . ] 

9.) What is your main occupation, job or position? Please describe fully, using two words or 
more: for example Builder's Labourer not Labourer, or Retail Shop Manager not 
Manager. 

Main occupation: ________________________ ...L[ • • • •  ] 

1 0.) How many hours do you work per week (on average)? 

Number of hours: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . [ . . . .  ] 

1 1 .) How long have you been employed in your present job? (Please enter � number only) 

264 

1 = Less than 1 year 
2 = 1 year to 2 years 

3 = 2 years to 5 years 

4 = 5 years to 1 0  years 
5 = 1 0  years and over 

- In Confidence -
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1 2. )  How many people are employed in your immediate work environment? 
For example: people who you come into daily contact with. 

Approximately _________________________ [ . . . .  f7 

1 3. ) How many people are you friendly with in your immediate work environment? 
For example: people you like talking to on a regular basis. 

Approximately ________________________ [ . . . .  ] 

14.) To what extent do you feel that you are socially involved with people in your work environment. 
For example: people who you would go out with regularly. (Please indicate by entering 
one appropriate number from the below scale in the box on the right) 

Not At All 

1 2 3 

Often 

4 5 

All The Time 

6 7 [ . . . .  ] 

15 . )  How great is the risk that you will lose your job in the next 1 2  months? (Please enter one 
appropriate number in the box on the right) 

Very Low Medium 

1 2 3 4 

3 

5 6 

Very High 

7 [ . . . .  ] 33 

265 



Appendix E 

U nemp l oyed Backg ro u n d  

Q uest ions a n d  F u l l- item 

Questio n na i re - Stu dy One 

DIRECTIONS: In the following questionnaire we ask you to place your answer in the right 
hand box for each question. 

1 . )  Year born [ 1 9  . . . .  1 

2.) Gender (Please enter � number only) 

1 = Male 
2 = Female [ . . . . ) 

3.) Which of the numbered statements describes your ethnic origin? (Please enter one number only) 

1 = New Zealander (European Descent) 
2 = New Zealander (Maori Descent) 
3 = Pacific Islander 
4 = Asian 
5 = European 
6 = Other please specify ______________ ---A.[ • • • •  

4.) Present marital status? (Please enter � number only) 

1 = Single 
2 = Married 
3 = De facto relationship 
4 = Currently partnered 
5 = Divorced / Separated 
6 = Widowed 

5.) How many dependents (children and/or stepchildren) do you live with? ......... . . . . . . . .  . 

6.) Highest educational qualification attained (If not a New Zealand qualification enter the 
nearest equivalent) (Please enter one number only) 

1 = No School Qualification 
2 = School Certificate Passes 
3 = Sixth Form Certificate 
4 = Bursary / 7th Form Certificate 
5 = Trade Qualification, Certificate or Diploma 
6 = University Degree 
7 = Doctoral Degree 

[ . . . .  ) 

[ . . . .  ) 

8 = Other please specify [ . . . .  ) 17 

- In Confidence - Continued. .. please turn over 
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7 . )  What will be your total income. including income support. before tax for the year? 
(Please enter one number only) 

I = Nil income or loss 
2 = Less than $48 per week ($2 500 or less per year) 
3 = $49 - $96 per week ($2 501 - $5 000 per year) 
4 = $97 - $ 144 per week ($5 001 - $7 500 per year) 
5 = $ 145 - $ 1 92 per week ($7 501 - $ 10 000 per year) 
6 = $ 193 - $288 per week ($ 10 001 - $ 1 5  00 per year) 
7 = $289 - $385 per week ($ 15 001  - $20 000 per year) 
8 = $386 - $48 1 per week ($20 001 - $25 000 per year) 
9 = $482 - $577 per week ($25 001  - $30 000 per year) 

10 = $578 - $769 per week ($30 001 - $40 000 per year) 
1 1  = $770 - $962 per week ($40 001 - $50 000 per year) 
12 = $963 - $ 1  346 per week ($50 001 - $70 000 per year) 
l 3  = $ 1  347 and over per week ($70 001 - and over per year) 

8.) Please indicate whether you are (Please enter one number only) 

1 = Unemployed 
2 = Sickness beneficiary 
3 = Primary caregiver 
4 = Retired 
5 = Student 

[ . . _ .  ] 18 

6 = Other please specify _______________ --.J. . .  _ . ] 

9.) Do you receive a type of government benefit? (please enter one number only) 

1 = YES 
2 = NO [ . . . .  ] 

If you answered YES, can you please state what type of Government Benefit you receive. 

I receive:, ___________________________ --1.[ . . . .  ] 

10.) How long have you been without paid employment? (Please enter one number only) 

1 = Less than six months 
2 = Six months to a year 
3 = More than a year please specify number _____ years [ . . . .  

[ . . . .  
1 1 . )  In the last four weeks have you actively sought part-time employment (Please enter � number only) 
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1 = YES 
2 = NO 

- In Confidence -
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1 2 . )  In the last four weeks have you actively sought full-time employment (Please enter one number only) 
I = YES 
2 = NO [ . . . . f9 

1 3 . )  While you have been unemployed, have you done any of the following? 
(Please enter one number only for each item) 

1 = YES 
2 = NO 

Part-time paid work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  [ ] 
Retrained for another job . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  [ ] 
Further education (eg: High School, Polytech, University) . . . . . . . . . . . . . . . . . . . .  [ ] 
ACCESS / TOPS course . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  [ ] 
Unpaid / Voluntary work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  [ ] 
Joined a sports club or interest club . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  [ ] 
Other things (Please specify) [ ] 

14) Have you had a fulltime job? (Please enter one number only) 
I = YES 
2 = NO [ . . . .  ] 

If YES, what was your main occupation, job or position? Please describe fully, using two 
words or more: for example Builder's Labourer not Labourer, or Meat Works Chain 
Worker not Chain Worker. 

Main occupation:. ________________________________________________ � . • • .  ] 39 

SECTION A 
DIRECTIONS: Please read each of the statements below and then select the number from the scale 
which best represents your opinion. When you have made your choice, write that number in the box 
on the right. There are no right or wrong answers. Do not spend too much time on any one statement 
but give the answer which seems to describe your opinion. 

Very Not Very There Are 
Strong Strong Strong No 

Conflict Conflict Conflict Conflicts 
I I I I 
1 2 3 4 . 

In New Zealand how much conflict is there between . • . .  

Poor people and rich people . . . . . . .  . . . . . . . . . . . . . . . . . . . ] 1 

The unemployed and people with jobs . . . . . . . . . . . . . . . . . . . ] 
Management and workers . . . . . . . . . . . . . . . . . . . . . . . . . . . . ] 
Farmers and city people . . . . . . . . . . . . . . . . . . . . . . . . . . . . . t 

- In Confidence - Continued. •• please turn over 
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DIRECTIONS :  A number of statements which people have used to describe themselves are given 

below. Read each statement and then choose the number to indicate how you generally feel, write 
that number in the box on the right. There are no right or wrong answers. Do not spend too much 
time on any one statement but give the answer which seems to describe how you generally feel. 

ALMOST NEVER SOMETIMES OFTEN ALMOST AL WAYS 

� _______ .....!.� ______ �I _______ I 
1 2 3 4 

I feel pleasant . . . . . . . . . . . . .  : . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ] 1 

I feel nervous and restless . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . [ ] 
I feel satisfied with myself . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  [ ] 
I wish I could be as happy as others seem to be . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
I feel like a failure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . 

I feel rested . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  [ 

I am "calm, cool, and collected" . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . 
I feel that difficulties are piling up so that I cannot overcome them . . . . . . . . . . . . . . . . . . . 
I worry too much over something that really doesn' t  matter . . . . . . . . . . . . . . . . . . . . . . . . ] 
I am happy . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . 

I have disturbing thoughts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . [ ] 
I lack self-confidence . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  [ ] 
I feel secure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  [ ] 
I make decisions easily . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  [ ] 
I feel inadequate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

I am content . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . 
Some unimportant thought runs through my mind and bothers me . . . . . . . . . . . . . . . . . . .  [ 

I take disappointments so keenly that I can't put them out of my mind . . . . . . . . . . . . . . .  . 
I am a steady person .. .. .. .. . .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. ... .. .. .. .. .. .. .. .. ..  

[ 

[ 

] 

I get in a state of tension or turmoil as I think over my recent concerns and interests . . . . . . fO 
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DIRECTIONS: Listed below are some statements t hat people may make about themselves.  
Please read this l is t  carefully and t hen choose the number to indicate how far you agree with each 
statement, write that number in the box on t he right . Please answer every item.  If you are not 
sure which number to choose, write the number whichever is most true in your case. 

STRONGLY DISAGREE D ISAGREE AGREE STRONGLY AGREE 
� ______________ �I�------------�I --------------I 
1 2 3 4 

I am able to meet my household needs . . . . . . . . . . . . . . . . . . . . . . . . . . .  . 

I have enough money to meet my personal needs . . . . . . . . . . . . . . . . . . .  . 

I can cope with financial emergencies 

I am worried about my financial state . . . . . . . . . . . . . . . . . . . . . . . . . . .  . 

I can afford everyday necessities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . 

I can replace things which are worn out . . . . . . . . . . . . . . . . . . . . . . . . . .  . 

It is hard for me to maintain a reasonable standard of living . . . . . . . . . . . .  . 

I am quite well off fmancially compared to others in a similar position . . . .  . 

I am under strain as far as money is concerned . . . . . . . . . . . . . . . . . . . . .  . 

My income restricts my choice of housinglliving arrangements . . . . . . . . . .  . 

I am satisfied with the quantity of food I can afford . . . . . . . . . . . . . . . . .  . 

I am satisfied with the quality of food I can afford . . . . . . . . . . . . . . . . . . . [ 

I can not afford to have meals from the take-away . . . . . .  . .. . . . . . . . . . . .  [ 

J '  
] 

] 
] 
] 

I am able to pay for the power I need at home . . . . . . . . . . . . . . . . . . . . . . ] 
I am worried about repaying loans to family or to friends . . . . . . . . . . . . . . . ] 

I feel socially isolated because of my financial situation . . . . . . . . . . . . . . . . ] 
I can not afford to invite people to visit me at home . . . . . . . . . . . . . . . . . . 

The cost of local travel keeps me at home . . . . . . . . . . . . . . . . . . . . . . . . . ] 
I can afford to have a night out . . . . . . . . . . . . . . . . . . . . . .  ; . . . . . . . . . .  [ ] 
I cannot enjoy my social life because I am not able to 

pay entrance or membership fees . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . 

I do not like to go out because I do not have enough decent clothes . . . . . . .  [ ] , 
I can not enjoy myself because of lack of money . . . . . . . . . . . . . . . . . . . . [ ] 
I am able to afford to do the things that I enjoy in m y  spare time . . . . . . . . .  [ ] 
I would like to be able to afford more outings . . . . . . . . . . . . . . . . . . . . . .  , [ ] 
I can not afford to go on holiday . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . 

I am worried about how I will manage until my next money comes in . . . . . . 
I feel inadequate because of my present fmancial situation . . . . . . . . . . . . . .  . 

I worry about being able to afford occasions like holidays, 

birthdays and Christmas . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  [ ]28 
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SECTION B 

DIRECTIONS: Different people are attracted to different aspects of work. This scale lists 
some of the aspects of work that people consider important. You have to consider which of 
these aspects of work you prefer. When doing this scale, i t  does not matter whether you are 
working or not; you just have to indicate your personal preference. 

Each of the aspects of work presented can be rated in the following way. 

TOTALLY OF LITTLE MODERATELY QUITE EXTREMELY 
UNIMPORTANT IMPORTANCE IMPORTANT IMPORTANT IMPORTANT 

�. _____________ .� _____________ I _____________ �I ____________ 1 
1 2 3 4 5 

Rate each work aspect by selecting a number from the above scale to indicate your attitude to that 
aspect. There are no right or wrong answers to any of the items, write the number you choose for 
each aspect in the box on the right. Judge each work aspect by itself. Do not compare one answer 
with others you have already made. Work as quickly and carefully as you can. Do not spend too 
much time thinking about any one item. Do not leave out any items. 

Work in which you ..... 

can work as fast or slowly as you like 

have pleasant people to work with . . . . . . . . . . . . . . . . . . . . . .  . 

improve the skills you have . . . . . . . . . . . . . . . . . . . . . . . . . . .  . 

know that other people think your work is important . . . . . . . . . .  [ 

are free to live wherever you like . . . . . . . . . . . . . . . . . . . . . . .  . 

are certain of keeping your job . . . . . . . . . . . . . . . . . . . . . .  . .  . 

are not required to do work in your spare time . . . . . . . . . . . . . .  [ ] 
plan and arrange the work of others . . . . . . . . . . . . . . . . . . . . . . ] 
do your job in safe workplace . . . . . . . . . . . . . . . . . . . . . . . . .  . 

work hard physically . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . 

get to know your fellow workers quite well . . . . . . . . . . . . . . . . .  [ 

add to the abilities you already have . . . . . . . . . . . . . . . . . . . . .  . 

can do your own work in your own way . . . . . . . . . . . . . . . . . .  . 

do not have to change the way you live . . . . . . . . . . . . . . . . . . .  [ ] 
get a good reputation for your gooci work . . . . . . . . . . . . . . . . . . ] 15 
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TOTA LLY OF LITTLE MODERATELY QUITE EXTREMELY 
UNIMPORTANT IMPORTANCE IMPORTANT IM PORTANT IMPORTANT 

1, _______ 1. _______ 1, _______ 1 _______ 1 
1 2 3 4 5 

Work in which you .. .. .  

can be sure you will always have a job . . . . . . . . . . . . . . . . . . . . . . . .  [ ] 16 
set goals for workers to reach . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  [ 

can forget the work while you are not there doing it . . . . . . . . . . . . . . . [ 

do not have to spend all of your time behind a desk . . . . . . . . .  , . . . . . [ 

do your job in a physically attractive environment . . . . . . . . . . . . . . . .  [ 

are always increasing your knowledge . . . . . . . . . . . . . . . . . . . . . . . .  [ 

can start and finish your work when you like . . . . . . . . . . . . . . . . . . .  [ 

are really liked by your fellow workers . . . . . . . . . . . . . . . . . . . . . . . .  [ 

are looked up to by other people in society . . . . . . . . . . . . . . . . . . . . .  [ 

are not expected to move wherever the organisation wants to put you . .  [ 

are certain your job will last . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  [ 

do not have to think about work once you leave the workplace . . . . . . .  [ 

have authority over others . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  [ 

can work in a pleasant area of the town or countryside . . . . . . . . . . . . .  [ ] 
are not just sitting down all day . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  [ ] 

determine the way your own work is done . . . . . . . . . . . . . . . . . . . . .  [ 

enjoy the company of the people you work with . . . . . . . . . . . . . . . . .  [ ] 
can acquire specialised skills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . [ ] 
do not have to change where you live to gain promotion . . . . . . . . . . . .  [ ] 
can obtain a high status in the eyes of others . . . . . . . . . . . . . . . . . . . . [ ] 

have a secure future . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . [ ] 
set out the best way for others to do a job . . . . . . . . . . . . . . . . . . . . . .  [ ] 
are not expected to take work home . . . . . . . . . . . . . . . . . . . . . . . . . . [ ] 
are physically active . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  [ ] 
have a work place that is clean and tidy . . . . . . . . . . . . . . . . . . . . . . .  [ ]40 

7 
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DIRECTIONS : Listed below are 1 5  ways of behaving. Please indicate the extent to which you accept 
or reject each way of behaving as a guiding principLe ill your Life. Choose the number that is closest 
to your own feelings as a guiding principle in your life. When you have made your choice, write that 
number in the box on the right. Before you start, quickly read through the entire list to get a feel for 
how to score your answers. Remember, there are no right or wrong answers. 

I Reject I Am Inclined I Neither Reject I Accept I Accept This As 

This To Reject This Nor Accept This This Very Important 

I------------�I------------�I------------�I--------------I 
1 2 3 4 5 

Tolerant: accepting others even though they may be different from you . . . . . . . . . . . [ r 
Helpful: always ready to assist others . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . [ ] 
Forgiving: willing to pardon others . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . [ ] 
Considerate: being thoughtful of other people's feelings . . . . . . . . . . . . . . . . . . . . . . [ ] 
Understanding: able to share another's feelings . . . . . . . . . . . . . . . . . . . . . . . . . . . .  [ ] 
Generous: sharing what you have with others . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  [ ] 
Competent: being capable . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . � . . . . . . . . .  [ ] 
Resourceful: being clever at finding ways to achieve a goal . . . . . . . . . . . . . . . . . . . [ ] 
EffLCient: always using the best method to get the best results . . . . . . . . . . . . . . . .  . 
Realistic: seeing each situation as it really is . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . 
Knowledgeable: being well informed . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . 

Showing foresight: thinking and seeing ahead . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Standing up for your beliefs: defending your beliefs no matter who opposes them . .  . 

Having your say: confidently stating your opinions . . . . . . . . . . . . . . . . . . . . . . . .  . 

Determined: standing by your decisions fmnly � . . . . . . .  . . . . . . . . . . . . . . . . . . . . ] 1S 

DIRECTIONS: Listed below are 1 1  goals that various people have used as guiding principles in their 
lives. A goal is something which a person might strive for. Please indicate the extent to which you 
accept or reject each of these goals as a principle for you UJ live by. Choose the number that is closest 
to your own feelings as a guiding principle in your life. When you have made your choice, write that 
number in the box on the right Again, quickly read through the entire list before you start. 
Remember, there are no right or wrong answers. 

I Reject 
This 

I Am Inclined 
To Reject This 

I 
I Neither Reject 
Nor Accept This 

I 

I Accept 
This 

I Accept This As 
Very Important 

I I 
1 

I 
2 3 4 5 

Mature love: having a relationship of deep and lasting affection 

True friendship: having genuine and close friends . . . . . . . . . . . . . . . . . . . . . . . . 

Personal support: knowing that there is someone to take care of you . . . . . . . . .  . 

Security for loved ones: taking care of loved ones . . . . . . . . . . . . . . . . . . . . . . .  . 
Acceptance by others: feeling that you belong . . . . . . . . . . . . . . . . . . . . . . . . . . . ]20 
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I Reject I Am Inclined I Neither Reject I Accept I Accept This As 

This To Reject This Nor Accept This This Very Importan t 

1 
I I I 

2 3 4 5 

Physical development: being physically fit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ]" 1  
Good health: physical well-being . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . 

Physical exercise: taking part in energetic activity . . . . . . . . . . . . . . . . . . . . . . .  . 

Privacy for yourself' being able to keep your business to yourself . . . . . . . . . . . .  . 

A sense of ownership: 

knowing that the things you need and use belong to you . . . . . . . . . . . . . . . . .  . 

Comfort but not lUxury: being satisfied with the simple pleasures of life . . . . . . . . ] 26 

DIRECTIONS : Below are 14 goals that are about people in New Zealand. Although most of us do not 
directly affect the course of national affairs, we all have principles or standards we prize highly in New 
Zealand. We use these standards to make judgements about national policies and about world 
community events. We may even use them to guide our actions (eg. when we join certain organisations 
or when we vote in elections). Please indicate the extent to which you reject or accept each of the 
following as principles tlult guide your judgements and actions in the same way as you did previously. 
Again, quickly read through the entire list before you start. Remember, there are no right or wrong 
answers. 

I Reject 
This 

I Am Inclined 
To Reject This 

I 

I Neither Reject 
Nor Accept This 

I 

I Accept 
This 

I Accept This As 
Very Important 

I I 
1 

I 
2 3 4 5 

A good life for others: improving the welfare of all people in need . . . . . . . . . . . . . . . . [ r 
International cooperation: having all nations working together to help each other . . . . . [ ] 
Social progress and social refonn: readiness to change our way of life for the better . . . [ ] 
A world at peace: being free from war and conflict . . . . . . . . . . . . . . . . . . . . . . . . . . . [ ] 
Equal opportunity for all: giving everyone an equal chance in life . . . . . . . . . . . . . . . .  [ ] 
Greater economic equality: lessening the gap between the rich and the poor . . . . . . . . . [ 

National greatness: being a united, strong, independent, and powerful nation . . . . . . . . .  [ ] 
National economic development: 

having greater economic progress and prosperity for the nation . . . . . . . . . . . . . . . . .  [ ] 
The rule of law: punishing the guilty and protecting the innocent . . . . . . . . . . . . . . . . . [ ] 
National security: protecting from enemies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . [ ] 
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SECTION D 

DIRECTIONS : In this section, we would like to find out how you view certain statements about 
different people, by having you rate them using a series of words. 

. 

FOR EXAMPLE: Each of the statements can be rated i n  the following way: 

BUS DRIVERS are .. 

GENTLE 2 3 4 5 6 7 AGGRESSIVE 

If you feel that the above statement Bus Driver's are is quite closely related to 'gentle' then you 
would circle 2. If you think that the statement Bus Driver's are is quite closely related to 
'aggressive' then you would circle 6. If you consider the statement to be neutral, or if either word 
is completely irrelevant, then you should circle 4. Where you place your circle depends on the 

. extent to which the words apply to the statement you are rating. 

Closely 
Related r:J\ 

GENTLE 1 0 3 4 5 

Closely 
Related 

6 7 AGGRESSIVE 

In answering these statements, please make your judgements on the basis of what each word means 
to you. Please circle only one number which best represents how you would rate each statement. 
Please answer every statement. It is your first impression, the immediate "feelings " about the 
items, that we want. 

UNEMPLOYED People Are ... 
Ofl'lCe U se  Only 

(1) ACTIVE 1 2 3 4 5 6 7 PASSIVE 

SLOW 1 2 3 4 5 6 7 FAST 

GOOD 1 2 3 4 5 6 7 BAD 

LARGE 1 2 3 4 5 6 7 SMALL 

DISHONEST 1 2 3 4 5 6 7 HONEST 

RUGGED 1 2 3 4 5 6 7 DELICATE 

POWERLESS 1 2 3 4 5 6 7 POWERFUL 

STRONG 1 2 3 4 5 6 7 WEAK 

NICE 1 2 3 4 5 6 7 AWFUL 

SHALLOW 1 2 3 4 5 6 7 DEEP 

FAMILIAR 1 2 3 4 5 6 7 UNFAMILIAR 

NOISY 1 2 3 4 5 ' 6  7 QUIET 

COLD 1 2 3 4 5 6 7 WARM (13) 

These ratings apply to Unemployed People. For the following page, answer in the same 
way for Employed People. 
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Closely Closely 
Related Related 

1 2 3 4 5 6 7 

EMPLOYED People Are .. .  Office U se  Only 

POWERLESS 2 3 4 5 6 7 POWERFUL (14) 

NOISY 1 2 3 4 5 6 7 QUIET 

DEEP 2 3 4 5 6 7 SHALLOW 

WEAK 1 2 3 4 5 6 7 STRONG 

LARGE 2 3 4 5 6 7 SMALL 

UNFAMILIAR 1 2 3 4 5 6 7 FAMILIAR 

WARM 1 2 3 4 5 6 7 COLD 

AWFUL 1 2 3 4 5 6 7 NICE 

SLOW 1 2 3 4 5 6 7 FAST 

BAD 1 2 3 4 5 6 7 GOOD 

DELICATE 1 2 3 4 5 6 7 RUGGED 

PASSIVE 1 2 3 4 5 6 7 ACTIVE 

HONEST 1 2 3 4 5 6 7 DISHONEST (26) 

Thank you very much for taking part in this research. Could you please now check that you have 
answered aU the questions and post this questionnaire back to me in the pre-paid envelope provided. 

If you have any further questions, please caU me on 0800 733 .009. If you would like a summary of 
the results of this study, once it is completed, please tick the following box and write on the envelope 

provided stating where you would like it to be sent to. Please enclose this envelope with your 
questionnaire. 

D YES, I would like a summary of the results. 

The researcher guarantees that your envelope will be kept separate from your questionnaire 
so that complete confidentiality will be maintained. 

THANK YOU FOR YOUR COOPERATION 

- In Confidence -
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UNEMPLOYM ENT IN THE HAWKE'S BAY 

What is this study about? 

· I: " 
I ,. , \ \1t 

\ . .  ', }J , \ 

MASSEV 
UN IVERSITY 
Private Bag 1 1 222 
Palmerston North 
New Zealand 
Telephone +64-6-356 9099 
Facsimi le +64-6-350 5673 

SCHOOL OF 
PSYCHOLOGY 

The aim of this study is to f ind out h ow different people view unemployment i n  

the Hawke's Bay. The research i s  being run by Andrea Cul len , a Doctoral 

student in the Psychology Department at Massey Un iversity under the 

supervision of Professor George Shouksmith . 

Am I eligi ble to take part? 

You are el ig ible to take part i n  th is study if you have been l iving in the Hawke's 

Bay for at least a year and you are aged 1 6  years and over. 

What would I have to do? 

I f  you agree to take part, you wi l l be asked to f i l l  out a questionnai re about 

unemployment. This survey contains questions about background 

(biographical) i nformation and what unemployment means to you.  This 

questionnaire takes around 30 minutes to complete. 
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What can I expect from the researcher? 

I f  you take part in the study, you have the right to: 

• Refuse to answer any particular question, or not to 

complete the questionnai re .  

• Contact the researcher at  any t ime to discuss aspects of  the study. 

• Provide information on the understanding that it is completely 

confidential to the researcher. All records are identif ied by code 

number, and are seen only by the researcher. It wi l l  not be possib le 

to identify you in  any reports that resu lt from the study. 

• Be given a summary of the find ings either through the local media o r  

i f  requested through the  mai l .  

I f  you have any further questions or  concerns please do not hesitate to  cal l  me 

on 0800 733 009, or  Professor George Shouksmith (06) 350 5257. 

Andrea Cul len 
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Feedback Letter - Stu dy One 

Unemployment i n  Hawke's Bay : Meaning and Impact 

Dear Participant 

MASSEV 
UN IVERSITY 
Private Bag 1 1 222 
Palmerston North 
New Zealand 
Telephone +64-6-356 9099 
Facsimile +64-6-350 5673 
COLLEGE OF HUMANITIE 
AND SOCIAL SCIENCES 

--, 

SCHOOL OF 
PSYCHOLOGY 

You may remember fil l ing out a survey about the meaning and impact of 

unemployment in  the Hawke's Bay. Thank you for taking the t ime to f i l l  out the 
survey and you r  interest in learning what came out of the study. 

You were one of 1 77 participants aged between 1 6  and 59 years .  There were 

· 86 employed people and 91 unemployed people. The aim of this study was 
to gain an understanding of the impact of unemployment and its meaning to 

employed and unemployed groups. The employed responses were compared 
with the unemployed to see if there were any differences between the two 

groups. Your  participation helped to provide the fol lowing resu lts. 

F i rst, this study found differences between the employed and unemployed's 
ratings on two scales for the target ' Unemployed people' . The employed rated 

' Unemployed people' more negatively (as being passive) on the active-passive 

scale. The employed also rated ' Unemployed people' more negatively (as 

being awful) on the nice-awful  scale. There were no other differences between 

the two groups in rating the two targets: 'Unemployed people' and ' Employed 
people' . 
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Second , the employed g roup reported lower levels of anxiety. Th is find ing was 

influenced by an individual 's i ncome. For example, people who reported low 

income levels were l ikely to report higher levels of anxiety. 

Third, the employed reported a h igher standard of l iv ing and l ifestyle. Whereas 

the unemployed reported that a lack of financial resources led to social 

isolation . The unemployed also reported an inabi l ity to met the cost of 

everyday l iving ;  for example buying food and cloth ing ,  paying power and rental 

costs, and being unable to buy basic necessities. 

Fou rth , both the employed and unemployed groups perceived no social confl ict 

between management and workers, and farmers and city people. However, 
the unemployed perceived more social confl ict between poor and rich people ,  

and the unemployed and people with jobs. 

F ifth ,  both the employed and unemployed groups held s imi lar work values. 

These values included the opportunity for self-development, the prestige 
involved with having  a job, and being able to manage the work of others.  

However, the unemployed g roup valued job security and work su rroundings as 

being more important than the employed group. 

Final ly, both the employed and unemployed held simi lar general values. Both 
g roups valued secure and satisfying relationships in addition to international 

harmony and equality. However, the employed tended to perceive themselves 

as being more competent, effective, and positive towards others. 

At the completion of this survey I conducted a set of individual i nterviews and 

focus group discussions to fu rther investigate these findings. Combined both 
studies add to our understanding of unemployment in New Zealand and how 

it influences the lives of people in  ou r  communities. 

I hope you enjoyed taking part in this research . Your contribution was very 
much appreciated. If you have any further inqu i res, please feel f ree to contact 

me at the School of Psychology, Massey University (Phone 06 350 5799 

extension 2049 or 2041 ) .  

Andrea Cul len 

Doctoral Candidate 
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I n d iv idual  I nterview Protocol  -

�tu dy Two 

Introduction 

What I 'd  l ike to do is start by gain ing some background information. As a way 

of sett ing a context for our later discussion on . You should approach this as 

an informal discussion , so be relaxed, ask questions if you are unsure and 

when talking try to think of examples. 

A. Oemographics (Personal H istory) 

1 .  How old are you? 

2 .  Are you married? 

3. Do you have any chi ldren and/or stepchildren who l ive with you? 

• If so how many? 

4. How long have you lived in the Hawke's Bay? 

5 .  Can you outl ine you r  employment history? 

• How long have you been unemployed? 

B .  Health Understandings 

1 .  What does being healthy mean to you? 

2. People have said that sometimes they are healthier than at other times. 

• Can you talk  about this? 

3.  Do you consider you rself to be healthy? 

4. How do you account for your healthiness? 

5. How important is health to you? 

6. What part does health play in your l ife? 

7. What do you perceive to be the biggest threat to you r  health? 
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C. I l l ness 

1 .  Do you have any persistent annoyances (eg: headaches, back aches o r  sore 

throats)? 

• If so:  how do you cope with them? 

2 .  For what type of i l l ness would you go to someone for help? 

3 .  Think of someone you know who is sick? 

• Who are you thinking of? 

• Talk  about them? 

• How old are they? 

• What makes you call this person sick? 

4. Can you tel l  me what it is l ike when you are i l l?  

5 .  What does gett ing sick mean to you? 

D. General Views about Unempl oyment i n  Hawke's Bay 

1 .  What does unemployment mean to you? 

2 .  Can you tel l me how people relate to the unemployed? 

3. How do you th ink unemployment affects people? 

4. Is there a relationship  between money and stress? 

• If so: Can you talk about it? 

5. How do people cope with unemployment? 

6. Why are the unemployed sometimes perceived negatively? 

E. Associated Terms with Employed and U nemployed 

What fol lows is a series of words people have associated with the unemployed 

and employed. I ' l l  read you the words and then ask you to explain why people 

related them with either employed or unemployed people? 

People have associated the unemployed with these words 

1 .  Young or over the h i l l?  

2 .  Lacking goals and motivation? 

3. Dole Bludgers and Supported by the workers? 

4. Unfortunate and Bad Luck? 
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5 .  Unskil led and Uneducated? 

6. How do you feel about th is? 

People have associated the employed with these words. 

1 .  A good wage and spending power? 

2. Lifestyle, sport and recreation? 

3. How do you feel about th is? 

F. Time 

1 .  Can you talk about what you do in  a typical day? 

• Do you have enough time to get everything done? 

G. Futu re Orientation 

1 .  How do you see your future? 

H. Closing the Discussion 

1 .  I n  relation to what we have been talking about is there anything that you 

wou ld l ike to bring up or thought should have been discussed? 
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Focus Gro u p  Discuss ion Protocol -

Stu dy Two 

I ntroduction 

I am interested in discuss ing the meaning of uneniployment in Hawke's Bay 

and how it impacts on people's health . The purpose of this group is to create 

the opportunity for us to discuss unemployment as a means of exploring 

different people's perspectives. I would l ike to audiotape th is d iscussion so I 

can get an accurate record of the conversation and concentrate on what is said 

and not on taking notes. Before beginn ing I would l ike to discuss the fol lowing 

gu ideli nes which are designed to allow our. discussion to run smoothly: 

1 .  There are no right o r  wrong answers. 

2 .  Each person has the right to speak to each question . 

3. Feel free to respond to others but try not to interrupt. 

4. Feel f ree to disagree but respect the views of others.  

5.  Bring up what ever you please. 

6. When making a point th ink about including examples. 

7. Be honest, I am interested in  what you think. 

8. I f  you have any questions feel free to ask them at any time. 

9. It would be appreciated if no-one discusses what others say outside the 

context of the group session. 

Questions 

A. Context: 

1 .  Is unemployment a problem in the Hawke's Bay? 

• To what extent and how is it affecting people? 

• What are the causes of unemployment in the Hawke's Bay? 

• Who is responsible for unemployment? 

• How do you th ink unemployment should be addressed? 
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2. Do you feel there is confl ict between the haves and the have nots i n  the 

Hawke's Bay? 

• The employed and the unemployed? 

B. U nemployment 

1 .  How do you view the governments actions in handl ing unemployment? 

• What unemployment issues are being addressed? 

• What issues are not being addressed? 

2. Do you think unemployment can be a positive th ing? 

3. Give an account of a typical unemployed person? 

4. Why are the unemployed sometimes perceived negatively? 

5.  What do you perceive to be strategies used by the u nemployed to deal with 

negative labels and restricted money? 

C. Work Values and Health 

1 .  D iscuss the possible relationsh ip  between employment - unemployment and 

health? 

• What role does employment have in the Hawke's Bay? 

• How is employment related to health? 

2 .  Do you th ink employment is valued in our society? 

• If so: Why? 

3. Do you th ink unemployed people are valued in  our  society? 

- If so: Why? 

Debriefing: 

What I 've been th inking is that we have shared understandings of 

unemployment and its impact but do differ i n  certain ways depending on 

whether we have jobs or not. As can be seen in  our d iscussion people have 

different views on unemployment and how it effects people's health yet we had 

some simi lar views on certain things. I th ink this is because we make our  

understandings by drawing  on our experiences which shape how we come to 

interpret unemployment, what do you think? 

D. Closing Statement 

1 .  I ts there anything else you would l ike to discuss? 

• How did you f ind the session? 

• Do you have any questions concern ing what h as happened today? 
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Informat ion Sheet - Stu dy Two 

UN EMP LOYM ENT IN HAWKE'S BAY AN D 

ITS IM PACT ON H EALTH 

What is this study about? 

The aim of this study is to f ind out people's views about unemployment and 

how it impacts on people's health . The research is being run by Andrea 

Cul len, a Doctoral student in the Psychology Department at Massey Un iversity 

under the supervision of Professor George Shouksmith . 

Am I eligible to take part? 

You are eligible to take part in this study if you have been l iving i n  Hawke's 

Bay for at least a year, have been unemployed for at least six months, and 

aged 1 6  years and over. 

What would I have to do? 

The study is in two parts. Firstly, if you agree to take part, you wou ld be 

asked to participate in an individual interview with the researcher lasting 

approximately th i rty minutes. The interview wou ld take place at a time and 

place that is convenient for you .  You wou ld be  asked to  talk about you r 

general ideas .of health and i l lness, and how u nemployment effects people's 

health . An audiotape wi l l  be used so that all of the information you provide is  

recorded accurately. Secondly, you wil l be involved in a g roup discussion 

about generally held views about unemployment in Hawke's Bay, and how it 

effects people's health. The g roup discussion will also be sound recorded . I t  

is estimated that the discussion wi l l  take about one and a half hours to 

complete. I n  the discussion you wi l l  be asked to speak about you r opinions on 
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unemployment in Hawke's Bay. Th is is a very informal encounter and 

refreshments wi l l  be provided . In total your participation wi l l  involve no  more 

than two hou rs. 

What can I expect from the researcher? 

If you take part in the study, you have the right to: 

• Refuse to answer any particular question,  or to withdraw from the 

study at any time. 

• Have the right to ask for the tape to be tu rned off at any point 

during the interview. 

• Have the right to contact Andrea Cul len at any time to discuss 

aspects of the study. 

• Provide information on the understanding that it is completely 

confidential to the researcher. Al l records are identified by a code 

number, and are seen only by the researcher. It wil l  not be possible 

to identify you in any reports that result from the study. 

• Be given a summary of the f indings f rom the study when i t  has 

concluded. 

I f  you have any further questions or concerns please do not hesitate to cal l  me 

on 0800 733 009 or Gus Habermann (06) 350 41 38. 

Andrea Cul ien 
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Consent Form - Study Two 

U N EM P LOYM ENT IN HAWKE'S BAY AN D 
ITS IM PACT O N  H EALTH 

I have read the Information Sheet for this study and have had the detai ls of the 
study explained to me. My questions about the study have been answered to 
my satisfaction,  and I understand that I may ask further questions at any time. 

I also understand that I have the right to withdraw from the study at any time, 
and to decl ine to answer any particu lar questions in  the study. I agree to 
provide information to the researchers on the understanding that it is 
completely confidential . I also agree to the interview being taped and I 
understand that I have the right to ask for the tape to be turned off at any time 
during the interview. 

I also agree that (please circle): 

1 .  The researcher may use brief direct quotations from the verbal material I 
produce during the study i n  her reports of the research, p rovided these do not 
identify me in any way. Yes N o  

2 .  I would l ike to be named i n  publ ished materials. 

3. Receive my tape after the researcher has finished with 
my interview. 

Yes No 

Yes N o  

4 .  For  the tape and/or transcript to be archived anonymOUSly Yes N o  

5 .  For  the tape to be  destroyed . Yes N o  

I wish to participate in this study under the conditions set out on the 
I nformation Sheet. 

Signed: 

Name: 

Researcher: 

Date: 
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Feed back Letter - Stu dy Two 

Unemployment in Hawke's Bay: Meaning and I m pact 

Dear Participant 

You may remember taking part in a study investigating the meaning and impact 

of unemployment in  the Hawke's Bay. Thank you for participation and you r 

interest in learning what came out of the study. 

You were one of 26 participants who took part in an individual interview and 

focus group discussion. The aim of this study was to investigate the meaning 

and impact of unemployment for unemployed people. Your participation 

provided some insightful explanations of unemployment in the Hawke's Bay. 

I n  terms of the mean ing of unemployment there was a range of patterns and 

diversity in responses. Often unemployment was talked about as an i l lness 

that had to be coped with and defeated. Under the meaning of unemployment 

four inter-related themes were identified. First, a number of participants felt 

that the unemployed were not valued in society. People often talked about 

negative societal perceptions such as the unemployed being seen as ' lazy dole 

bludgers who did not want to work. These negative perceptions often led to 

the unemployed being placed in adverse situations. Such perceptions were 

also associated with increased fami ly violence, criminal activities, and social 

confl ict. A key element of the mean ing of unemployment was the assigning of 

cause to unemployment and where responsibi l ity lay. Three key ideas 
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emerged: (1 ) that society and government pol icies both caused and were 

responsible for unemployment in  New Zealand, (2) that the unemployed were 

responsible for thei r own unemployment, and (3) uncontrol lable factors also 

influenced unemployment (for example the introduction of technology in  the 

workplace) . Final ly, participants identified a number of strategies for 

addressing unemployment in the Hawke's Bay. These strategies included 

improvements in  the seNices provided by government departments, reform of 

benefit pol icies, changes to the education system, increased avai labi l ity of 

career gu idance, the introduction of appropriate trai n ing programmes, and job 

creation in itiatives. 

Participants also identified a number of issues relating to the mental, physica l ,  

material , and social impact of  unemployment. Overal l a lack of money was 

identified as a key factor in causing the health problems often associated with 

unemployment. A lack of money was associated with i ncreased stress and 

anxiety levels, social isolation,  and i ncreased interpersonal confl ict. 

Participants also tal ked about attempts to cope with unemployment. One 

important coping strategy identified was the avai labi l ity of emotional and 

f inancial support from one's fami ly. 

In sum, this study adds to our understanding of unemployment in New Zealand 

and how it inf luences the l ives of people in  our commun ities. I hope you 

enjoyed taking part in this research . Your contribution was very much 

appreciated . If you have any further inqu i res, p lease feel free to contact me 

at the School o f  Psychology, Massey Un iversity (Phone 06  350 5799 extension 

2049 or 2041 ) .  

Andrea Cul len 

Doctoral Candidate 
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