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Abstract 

This research investigates what responsibilities and supports allocated to the 

Special Education Needs Coordinator (SENCO) are associated with lower referral 

rates to the Resource Teacher: Learning and Behaviour (RTLB) service. A SENCO 

that is referring at a lower rate will allocate less time to collaboration and liaison 

with RTLB and therefore will have more time to allocate to other tasks that can be 

supporting students with special education needs (SWSEN). This research compares 

the results from a survey of the responsibilities and supports for SENCO within 20 

primary schools to the rate of referral to RTLB. The SENCO indicated what they 

considered influenced whether a student was referred to RTLB. Rates of referral less 

than the mean for the 20 schools were associated with experienced SENCO and 

SENCO that were part of a team referral process. The literature supports SENCO 

having a leadership role but this research shows that the SENCO who are part of a 

school management team do not always have influence or control of key special 

education decisions. The responsibility that was most frequently given a high 

priority by SENCO was liaison with external agencies. Experienced SENCO more 

frequently indicated that the most important factor influencing whether a referral was 

made to RTLB was the effect of the student on the classroom, which is an 

observation supported by literature on referral rates of boys to special education 

services. This research indicates that schools could decrease the amount of SENCO 

release time used for collaboration with RTLB by appointing an experienced 

SENCO and providing a team to support the SENCO in the referral process.  
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