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ABSTRACT 

White-collar crime is a serious type of crime. Research suggests that it is the most 

costly type of crime. In spite of it's considerable public profile, little is known about 

white-collar crime. This is due to considerable problems with theory and data. White

collar crime is difficult to study because it is usually well concealed and official data is 

contaminated by many offenders who are not of white-collar status. This lack of good 

information has contributed to the failure to develop a widely accepted theory of white

collar crime. Many theories of crime predict that criminals are deficient in either 

cognitive abilities or they are influenced by deviant subcultures. Most white-collar 

offenders do not show these deficiencies, instead demonstrating considerable cognitive 

abilities and a strong influence by normative values. Coleman's Integrated Theory of 

White-Collar Crime was suggested to be able to account for the normative 

characteristics of the white-collar offender. The theory suggests that white-collar crime 

is motivated and facilitated by an imbalance of normative social values. Material gain is 

valued above prohibitions which society places on acceptable ways of achieving it. One 

implication of this theory was tested by two hypotheses. Because white-collar crime is 

facilitated by normative social values, it was suggested that beliefs and values relating 

to it can be studied in the normative social environment. It was hypothesised that the 

social emphasis placed on material gain would cause employees of competitive 

organisations to perceive some white-collar crimes as less serious than employees of 

noncompetitive organisations. The hypotheses were not supported. There were a 

number of possible explanations for this, the most likely being problems with sampling 

and deficiencies in the hypotheses. While the hypotheses may or may not have been 

valid, the examination of the social environment of white-collar crime was stressed as 

an important new way to examine social influences on white-collar crime. 

ii 



Acknowledgements 

Many thanks to Keadie Bullock for her insight and patience and to 
Professor Douglas Paton for his time and support. Last but not least 
thanks to Merle and Ken Bradshaw for helping me in ways that no other 
people could. 

iii 



TABLE OF CONTENTS 

ABSTRACT . ....................... .. . . .... .................. _ii 

ACKNOWLEDGEMENTS ..................................... . iii 

TABLE OF CONTENTS . ................... ...... . ...... ... ... _iv 

LIST OF TABLES_ .. .. .......... .............. .. .. ......... _ . . v 

LIST OF FIGURES. _ ... _ ............ _ ........... .. ... .... ..... viii 

1. INTRODUCTION ........... .......................... _. _ ... 1 

1.1 IMPEDIMENTS TO UNDERSTANDING WHITE-COLLAR CRIME ........ 5 

1.1.1 The Breadth of Expertise Necessary to Study White-Collar Crime . . . 5 

1.1.2 The Covert Nature of White-Collar Crime .... .. .. . ... . .... .... ... ... 6 

1.1.3 The Contribution of Sutherland . ............ .. .. . . . .. ........ ... ..... 9 

1.1.4 The Contribution of Edel hertz ................ . ... ........... . ...... . 13 

1 .1.5 The Institutionalisation of Edelhertz's Definition in the USA ......... 15 

1.1 .6 Criminal Versus Civil Prosecution of White-Collar Crime ... . ....... _1 8 

1.2 WHY WHITE-COLLAR CRIME IS NOT SUCCESSFULLY 

EXPLAINED BY GENERAL THEORIES OF CRIME ..................... 21 

1.2.1 Sociological Theories of Criminal Behaviour ........... . .......... .. 22 

1.2.2 Cognitive Theories of Criminal Behaviour ...... . .... .. ...... . ..... . _24 

1.3 CHARACTERISTICS OF WHITE-COLLAR OFFENDERS ............... 28 

1.4 MOTIVATIONS TO COMMIT WHITE-COLLAR CRIME ...... .. .... . ...... 38 

1.5 REVIEW ............. . ... . ...... .............................. .... ........ 39 

1.6 THE ROLE OF COMPETITIVE VALUES IN WHITE-COLLAR CRIME ... _40 

1.6.1 The Origin of the Culture of Competition .. ... ....................... 44 

1.6.2 The Culture of Competition and White-Collar Crime ................ _45 

1.6.3 The Different Value Sets of Capitalist Societies .. .. .... .. ........... 47 

1.6.4 The Culture of Competition and Business Ethics ........... . ..... ... 49 

1.6.5 The Role of Neutralisations in White-Collar Crime ........... ... .... 51 

iv 



1.6.6 Review ___ ... _ ..... ____ .................... ___ ... _ .... __ ........ _ .. __ 55 

1.7 THE OCCUPATIONAL ENVIRONMENT OF WHITE-COLLAR CRIME ... 56 

1.8 HYPOTHESES ............................................................ 59 

2. METHOD_ ... .............................................. 59 

2.1 SUBJECTS_ .. ____ ........................................................ 59 

2.2 MAGNITUDE ESTIMATION .............................................. 61 

2.3 QUESTIONNAIRE FORMAT .............................................. 62 

2.3.1 Task One .. ....... . __ . . ___ . ___ .. _. __ .. _____ ._. ____ ... _________ .. __ .. . 62 

2.3.2 Task Two_ .. __ .. __ . __ ._ .......................... __ ..... _____ . ____ ... 62 

2.3.3 Task Three_._. __ ._._ .. ____ . ___ . __________________ ... __ ........ _. __ . _63 

2.3.4 Task Four_ ............. ____ ..... __ .. _. __ ._ .. ______ .... _ ..... __ . _____ 63 

3. RESULTS ................................................ . 65 

3.1 ANALYSIS ______ . ___ ... _ .... ___ ._ ..... _ ... _._ .. _ ......... ... .............. 67 

3.2 TASK ONE ___ .... __ ....................................................... 67 

3.3 TASK TWO ____ .. ___ . _______ ._ .... _ .... ___ ._. ____ .. __ .... ...... ......... __ 69 

3.4 TASK THREE_ ........................................................... _72 

3.5 TASK FOUR ______ ....................................................... .75 

4. DISCUSSION_ ............................ _ .... _ ........... 87 

4.1 THE HYPOTHESES_ ....................... _ ...... ...... ..... ............ 87 

4.1.1 Random Chance. __ . __ . ___ ._._ ........ _ .. _ .......... . ..... __ ........ 89 

4.1.2 Problems with the Questionnaire ........ _._ .. _. __ .. _________________ 89 

4.1.3 Methodological Issues_ .. __ . __ ..... _ .................... _ ... ..... ... _90 

4.1.3.1 Magnitude estimation. ____ ...... ___ . __ ......................... . 90 

4. 1.3.2 Seriousness _________ ._. ___ ..... ___ ............ _. __ .. _ ..... ___ . _94 

4.1.3.3 The Logarithmic Transformation of the Data_ ............... ... 99 

4.1.3.4 The Categories of Analysis_ ..................... _ ...... __ ... ___ 101 

4.1.3.5 Review 103 

4.1.4 Comparison with the findings of Other Research_ ................... 104 

4. 1.4.1 The Form of the Data _____ ............... _. _______ .. __ .. _ ...... 105 

v 



4. 1.4.2 The Seriousness of White-Collar Crimes Relative to Other 

Types of Crime ................................................ 109 

4.1.4.3Age . .......... . ................................................ 110 

4. 1.4.4 Gender.. ....................................................... .112 

4. 1.4.5 Review ...... .... ..................... ... .. .......... .. ..... ... . 112 

4.1.5 Problems with Sampling_ . .... _ ..... _ ................................ 113 

4.1.6 Problems with Theory_ ......... .. ............................. _ ..... 115 

4.2 TASKS ONE, TWO AND THREE ......................................... 117 

4.2.1 Task One: Demographic Data __ .. _ ... . .............................. 118 

4.2.2 Task Two: Understanding of White-Collar Crime. _____ ... _. __ ._._._. 120 

4.2.3 Task Three: Line Length Estimation ..................... __ ... _ ...... 124 

4.2.4 Summary of Tasks One, Two and Three ... ......... _ .... __ ......... 126 

4.3 REVIEW ................................................... _ .... _ ...... ___ 127 

4.4 NORMATIVE SOCIAL APPROACHES TO WHITE-COLLAR CRIME._ ... 131 

4.4.1 Implications for Research ..... _ ........ . ..... .. .... ... .. ....... ..... 131 

4.4.2 Implications for Business .. . .......... . _ ... . . ....... .... .... ......... 133 

4.4.3 Implications for Society_ ........... . .... .. .... ........... ....... .... . 136 

REFERENCES .................... _._._._. ______ . _____________ 140 

APPENDIX A .... .................................... 148 

APPENDIX B . ..... _ .................... _ ....... _____ 154 

APPENDIX C. _ .... _ .......... _ ......... _ .. _ .. _ ...... 155 

vi 



LIST OF TABLES 

TABLE 1: Numbers of Respondents in Age Groups Cross Tabulated with 
Respondent's Gender and Competitive Status of Respondent's 
Organisation._ . . ......... . ........... . ............ ...................... _68 

TABLE 2: Quantitative Analysis of Descriptions of White-Collar Crime: 
Concepts Which are Suggested by Respondents to be Features of 
White-Collar Crime._ .................................................... 9~ 

TABLE 3: Number of Estimations of Line Length More than 25% Deviant 
from Actual Line Length for Each Respondent in Task Three ._ .. .... .... 73 

TABLE 4: Correct Line Length and Respondent Estimations of Line Length 
for Task Three._ ............. .. .... ........... .................. ........ _74 

TABLE 5: Mean Errors for Estimates of Line Length as a Percentage of 
Correct Line Length for Task Three._ ....... ............ . . ...... ... .. ... _74 

TABLE 6: Mean, Standard Deviation, Range, Maximum Value and 
Minimum Value for Crimes in Task Four (Not Logarithmically 
Transformed) ............................................... . ............ 76 

TABLE 7: Mean, Standard Deviation, Range, Maximum Value and 
Minimum Value Logarithmic Transformation of Crimes in Task Four, _. _77 

TABLE 8: Cross Tabulation of List Order by Respondent's Sex, Organisation 
Type and Age._ .................... ....... ........ . .. . . .. ........... .. .. ,79 

TABLE 9: Significance for the Difference Between Least Squares Means for 
Street Crime and White-Collar Crime Across the Four List Orders._ . ... _80 

TABLE 10: Rankings of Means for Logarithmic Transformations of 
Seriousness Ratings for Crimes .................. ..... ................. _85 

TABLE 11 : Bivariate Correlation's for Means of Logarithmic Transformations, 
Means for the Untreated Data and Medians for all Forty Crimes in 
Task Four .. . . . ... .... ......... .... . ...... . ....... . .. .... .. .. . .. . ..... .... 101 

TABLE 12: Comparison of Median Ratings for Crime Seriousness Between 
Davis and Kemp's (1994) Study and the Current Study._ . . .. ........... _ 106 

vii 



LIST OF FIGURES 

Figure 1: Percentage of Sample Made Under an Offence Based Definition of 
White-Collar Crime Who Meet an Offender Based Definition of White
Collar Crime, Contrasted with Social and Demographic Characteristics 
of White-Collar Offenders* (Wheeler, Weisburd, Waring & Bode, 
1988) ......... . . .. ............................. . ........................ _32 

Figure 2: Frequency Distribution for Ratings of the Seriousness of Receiving 
Stolen Property Worth $100._. __ ....... ................... .... .. ........ 78 

Figure 3: Frequency Distribution for Ratings of the Seriousness of Incest 
Between Father and Daughter._ .................... _ ....... _ .. .......... 79 

viii 




