
Copyright is owned by the Author of the thesis.  Permission is given for 
a copy to be downloaded by an individual for the purpose of research and 
private study only.  The thesis may not be reproduced elsewhere without 
the permission of the Author. 
 



T h e  Cry i ng - B a b y  P h e n o m en o n : 

A Person a l C o n s t ru c t P e rspe ct i v e 

A t h e s i s  presented i n  parti a l  f u l f i l m e n t  o f  

t h e  requ i re m ent s f or the  d e g r ee of 

D O C T O R  O F  P H I L O S O PHY 

in E d u c a t i o n  

a t  

M a s s e y  U n i v e r s i t y  

F a y  Bar bara De ane 

1986 



�.: .... \ . .. . . ·''tPs,ex University J.;lbriq. 
.-'�Ila .f tMa1.: ,� 

�(l) (a) 

.. "" 

The Crying-Baby Phenomenon: A 
Nrsonal �onstrUct per�pective. I -

I give permission for my.thesis to be made available to 
readers in the Massey University Library under 'condi*6ons 
determined by the Librarian. , 

. 

� I do not yish my thesis to be made available to read ... 
yithout my YTitten consent for' months. 

(2) (a) I agree that my thesis, or a copy, may be sent to ano&bew 
institution under conditions determined by the Libra�ian. 

.! 

I do not yish my thesis, or a copy, to be sent to anOCha� ;, 
instituti9n yithout my Yritten consent for __ ---.,;� _t1a$.') 

(3) (a) 

� 
I agree that my thesis may be copied for Library use. 

I do not yish my thesis to be copied for Library use #Or 
months. ------

Date 
/ / 

The copyright of this thesis belongs to the author. Readers must 
sign their name in the space beloy to shoy that they recognise 
this. They are asked to add their permanent address. 

NAME AND ADDRESS DATE 

MASSEY UNIVER::,,": 
LI BR/'� Cl 'f 

.� 
.. 



; ; 
A B S T R ACT 

T h e  m a j or o bje ct i v e  o f  t h e  pr e s ent s t udy was t o  

i nv e s t i ga t e  t h e  u s e  o f  t h e  'pe r s on a l pr o f i l e m e t h od ' a s  a 

m e a n s  o f  p r o v i d i ng suppo rt f or m ot h e r s  w h o  r e p ort t h a t  t he i r  

i n f an t s  cry a g r e at de a l . The  m e t h o d  was d e v e l oped w i t h i n  

t h e  f r am e w o rk o f  K e l l y ' s  P e r s o n a l C onst r u c t  T h e ory and w a s  

adapt e d  f r o m  t h e  R epert ory Gr i d  T e chn i qu e . 

A m o t h e r  w h o  had r e po r t e d  i n f an t  cry i ng i s  ca l l e d  

' cr y - h a s s l e d ' i n  th i s  study . T h e  p e r s on a l  pr o f i l e  m e t h o d  

h i gh l i gh t s  t h o s e  areas a cry-ha s s l ed m o t h e r  p e r c e i v e s  a s  

c o n cerns and u s e s  the i d e nt i f i cat i on o f  t h e  c o n c erns a s  a 

m e a ns o f  pro v i d i ng her w i t h  a s s i s t a n c e  w h e n  she i s  d e a l i ng 

w i t h i n f ant cry i ng .  

A s e c o nd a ry o b j e c t i v e was t o  exa m i n e  t h r e e  f ea t u r e s 

that m i ght c o n t r i bute t o  a m o t h e r  be c o m i ng c r y - h a s s l e d .  

T h e s e  w e r e  t h e  m o ther ' s  re p ort o f  her pregnan cy and 

de l i ve ry , what she h ad e x p e cted i t  w o u l d  be l i ke car i ng f or 

h e r  i n f ant at h o m e , and i f  she f e l t  she kn e w  what h e r  

i n f ant ' s  cr i e s  m e ant . 

S e v e n  cry - ha s s l ed m o thers c o m p l e t e d  a p e r s ona l p r o f i l e 

e a ch w e ek w i t h t w o  f urther dat a s o u r c e s  (i n f ant pro f i l e s  and 

d i ary f o rms ) f or a m i n i mum per i od of  4 w e eks . Dur i ng t h e  

d e v e l o p m e n t  o f  t h e  persona l pr o f i l e  pro c e dur e s , t w o  b r o a d  

c a t e g o r i e s o f  e l i c i t ed e l e m e n t s  ( c a l l ed c on cerns b e c a u s e  o f  

t h e i r  n e g a t i v e rat i ngs ) were  de f i n ed . T h e s e  w e re d e s i g n a t e d  

g e n e ra l and l o ca l c o n c erns a c c o rd i ng t o  t h e  e x t e nt o f  their 

n e g a t i v e  rat i ng s . 

T h e  d a t a  f r o m  the f i rst study d e m o n st r ated that t h e  

i n f ant ' s  cry i ng w a s  a c o n c e rn f or e a ch c r y - h as s l e d m o t h e r , 

and as s u c h  w a s  c l a ssi f i ed as t h e  pr i or i t y c o n c ern . T w o  

f urther t y p e s  o f  concern w h i ch e merged w e r e  pr i mary c o n c e rns 

( i t e m s  t h a t  t h e  m o ther pe r c e i v ed even m o r e  negat i v e l y  t h an 

i n f ant cry i ng ) , and aux i l i ary c on c erns ( i t e ms that t h e  

m ot h e r  p e r c e i ved i n  a w a y  s i m i l ar t o  h e r  m o st negat i v e  

c on c e r n s ) .  T h e  pr i mary and auxi l i ary c o n c e rn s  are u s e f u l  

c o n c ept s i n  that they a p p e ar t o  a s s i st i n  i d e nt i f y i ng w a y s  

i n  wh i c h a m o t h e r  can l e s s e n  h e r  f e e l i ngs o f  c o n c e rn a b o ut 

i n f ant cry i ng ,  and so have a great er s e n s e  o f  contro l .  
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T h e  s e c ondary study ob j e ct i v e  w a s  i nv e sti g a t ed b y  

e x am i n i ng t h e  i nf o rmat i on f rom e a c h  o f  t h e  c ry -hass l e d 

mothers a b o u t  her pregna n c y  and c on f i n e me nt, h e r  

e x p e c t at i o ns about be i ng at home w i th h e r  i n f an t. a n d  h e r  

understa nd i ng o f  t h e  i n f ant ' s  cri e s , t o g e t h e r  w i th 

i n f ormat i on f r o m  seven m o t h e r s  who had not r e p o rted t he i r  

i n f an t s  a s  cry i ng e x c e s s i v e l y .  

T h e  r e su l t s i nd i cated t hat a m o t her w h o  r e ports h e r  

i n f ant a s  c ry i ng may have u n r e a l i sti c e x pe ct a t i ons o f  h e r  

i n fant ' s  b e hav i our . that s h e  may l a ck e x p e r i e n ce t hr o u g h  

i nsuf f i c i e nt c ont a ct w i th o t her i n f a nts , a n q  f i na l l y , a 

cry - h a s s l e d  mother may u n d e r st and her i n f an t ' s  cr i e s  a t  a 

t i me l at e r  than a mother w h o  has n ot e x pre s s e d  c o n c e r n  about 

i n f ant c r y i ng . 

A n  a na l ys i s  o f  t h e  f i nd i ngs f r o m  both s t udy ob j e c t i ve s  

revea l s  t h e  ' Cry i ng-Baby P h e n omenon ' .  name l y , cry-ha s s l e d 

mothers w h o  appe a r  t o  perc e i ve cry i n g  as a s t a b l e / i nt e r n a l  

chara ct e r i st i c  o f  t h e  i n f a n t  rather t han t h e  cry i ng be i ng 

som�th i ng "the i n f ant d o e s  o n  some spe c i f i c  o c c a s i o n s . I n  

persona l c o n str uct terms . i t  appears th e p e r s o n a l  pr o f i l e 

method may he l p  a mother t o  s h i ft f r om a p r e - e mpt i v e  m o d e  o f  

constru i ng h e r  i n f ant t o  a propos i t i ona l m o d e . 
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Chapt e r  1 

st udy Purpose and R e v i ew 

Purpose o f  t h e  s t u dy 

The p r esent st udy i s  b e i ng undert a k e n  t o  i nv est i g a t e  

t h e  p e r ce pt i o ns o f  m o t h e rs w h o  have sa i d  t h e i r  i nf a n t s  c r y  

f requent l y . One  o b j e c t i v e  i s  t o  use a f or m  o f  ass i st a n c e  

c a l l ed the p e rso n a l p r o f i l e method as a w a y  o f  r e c o r d i ng 

t h ose areas o f  a m ot h e r ' s  p e r c ept i o ns that are o f  c on c e rn t o  

h e r  where  sh e has r e p o r t e d  t h at her i n f an t  cr i e s . Th e 

p e rso n a l  p r o f i l es w i l l  a l so prov i d e f e e dback f o r the m o t h e r 

about t h e  w a y  she p e r c e i ves her in f a nt ' s  c ry i ng w i t h i n  t h e  

c o n t e x t  o f  h e r  d a i l y  r o ut i ne . G i v i ng f e e d b a c k  t o  t h e  m o t h e r  

about h e r  assessm e n t  a n d  e v a l uat i on o f  t h e  cry i ng w i t h i n  t h e 

sett i ng o f  a p e rson a l  pr o f i l e  may b e  o n e  way t o  ass i s t  h e r  

t o  d e a l  w i t h her i n f an t ' s  cry i ng . Th i s  f i rst o b j e c t i v e  h as 

b e e n  under t a k e n  w i th a c ase st udy appr o a c h  and i s  r e p o rt e d  

i n  Chapt e rs Two t o  F i v e . 

A se c o n d , l esser ob j e ct i ve f or t h e  st udy i s  t o  e x a m i n e 

t w o  f e atures that t he l i t erature i nd i c a t es as p o ssi b l y  

c ontr i bu t i ng t o  a mother ' s  i nt erpretat i on o f  h e r  f a m i l y  

e n v i r o n m e nt . The t w o  a r e as i nv est i gated i n  the st udy a r e  

t h e  m o t h e r ' s  i nte rpretat i on o f  her  pr e/p ost n at a l  expe r i e n c es 

and her e x p e c t a t i o ns about her i n f ant , r e f erred t o  i n  t h e  

r e ma i n i ng t e x t  as ' materna l e x p e ctat i ons ' . 

The se c o nd obje ct i v e is  reported - i n  a s e parate s e c t i o n 

o f  the t h e s i s ,  beg i nn i ng i n  Chapt e r  S i x . Th e r e p o r t s  f r o m  

t h e  m o t h e rs w h o  t o ok part i n  the ma i n  p e rso n a l  p r o f i l e s t u d y  

c o n c e rn i ng t h e i r  pre/post n a t a l  e x p e r i e n ces a n d  t he i r  

materna l e x p e c t at i o ns are e x am i ned a l ong w i t h  r e ports f r o m  

m o t h e rs w h o  h a d  n o t  reported the i r  i n f ants as cry i ng. 

The t w o  a r e as of e mphasis i n  the ma i n  study obje c t i v e , 

t h e  m o t h e r ' s  p e r c e pt i on o f  her i n f ant's c ry i ng and p r o v i d i ng 

sup port f o r a cry- hass l e d moth er , ar i se f r o m  t h e  i mpa c t  t h a t  

i n f ant cry i n g h as o n  t h e  qua l i t y o f  m other- i n f ant 

i nt e ract i on .  The way i n  w h i ch t hat i mpact m i ght a f f e c t 

m o t h e rs ' p e r c e pt i o ns o f  t he i r i n f a nts ' c ry i ng i s  a c e n t r a l  
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t h e m e  o f  t he l i t erature r e v i e w . 

One  o f  t h e  m a j or con s i d e r a t ions d e a l t  w i t h  i n  t h e  

r e v i e w wh i ch f o l l ows i s  t h a t  of w h e t h e r  t h e r e  i s  a 

" d i f f i cu l t " i n f ant t emperament  and how m u c h  ob server 

p er c e pt i on s  o f  t h e  i n f a n t's b e h a v i our contr i but e  to a 

des i gnat ion o f  d i f f i cu l t  t em p e r a m e nt . H i gh l i g h t e d  i n  t h i s  

cons i de ra t ion i s  the part t h a t  i n f an t  cry i ng m i ght h a v e  i n  

e f f e ct i ng obs e r v e r  p e r c e p t ions o f  t h e  i n f an t  a s  "d i f f i cul t " . 

A se cond ma j or con s i d e r a t i on i s : are t h e re eth i c a l  
• 

i ss u e s  t h a t  s hou l d  b e  d e a l t  w i th i f  mot hers a r e  to be 

ass i sted i n  d ea l i ng w i th i n f a nt cry i ng ?  A r a t i on a l e  f or 

p rov i d i ng c r y - h ass l ed mot h e rs w i th support i s  pr e s e n t e d . 

Th e l i t e rature rev i e w prov i de s  the ba ckground "to t h e 

study i n  t he f o l l ow i ng s e c t ions : ( a ) i n f an t  and mat e r n a l 

cont r i but i on s  to the moth e r- i n f an t  r e l at i onsh i p , ( b )  i nfa n t  

cry i ng as a charact e r i st i c  of d i f f i cu l t  i n f an t  t empe r a m e n t , 

( c )  mot h e r s  and stre ss f rom i n f ant cry i ng , ( d )  prov i d i ng 

support for mot hers w i th cry i ng i n f ants , and , ( e )  the eth i c s 

and j ust i f i c a t i on for provld i ng support . 

I n f an t  and Ma t e r n a l  Contr i but ions to the Moth e r - I n fant 

Re l at i onsh ip 

A c e n tr a l  ro l e  f or the mot h e r  o f  a ne wborn i n fant i s  

h e r  r e ad i ne s s  to re spond to and ant i c i pate t h e  i n f ant ' s  

commun i ca t i o n s  ( H i nde 1 87 9 ) .  Howe v e r , the d e mands p l a c e d o n  

a mot�er i n  a nt i c i pat i ng her i n f an t ' s  s i gn a l s  i n  day - b y-day 

i nt e ra ct i on s  with her i n f ant may be con s i d e r ab l e , 

part i cu l ar l y  i f  t h e  i n f an t ' s  behav i ours do not f o l low 

pred i c t ab l e  p a t t erns . Stu d i e s have found l a ck of sta b i l i t y  

i n  d i s c r e t e  i n f an t  be hav i ours such as sm i l i ng ,  voca l i s i ng . 

a nd cry i ng . e i ther f rom one s i t uat i on to anoth e r or a c r o s s  

t i me ( e . g .  Ma c coby & F e l dman, 19 7 2 :  Coat e s . Ander son & 

Hart up, 1 9 7 2 : Waters . 1 9 7 8 ) . l a ck o f  stab i l i t y  i n  i n f a n t  

t e mperam e nt a t t r i butes ( Thomas . Ch e s s , & B i r ch 1 9 7 0 ) .  and 

w i de v ar i at i on s  i n  the degree of con s i st e n c y  i n  i n f an t  stat e 

orga n i sat i on s  has been r e port ed ( Thoman . D e ne nberg . S i e v el . 

Ze i dn e r  & B e c k e r , 1 9 8 1 ) among i n f a nts de f i n e d  as norm a l .  I n  

a dd i t i on an u n e v e n  rate o f  behav i our a l  a nd psy cho l og i c a l  

deve l op m e nt i n  i n f an cy , w i th rap i d  changes oc curr i ng i n  t h e  
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f i r st 10 w e e k s  a f t e r  b i rt h  and a l s o  a t  a l a t e r  per i od o f  5-9 

months h as been d o cum e nt e d  by Emde . G a e n s b au e r . and H a r m o n  

( 1 9 76 ) . 

The m o t h e r ' s  ro l e  dur i ng th i s  e ar l y  p h as e  o f  t h e  

i n f ant ' s  d e v e l o p m e nt has a l s o b e e n  we l l  d o c u m e nt e d . B e l l  

( 1 9 7 9 )  h a s  c i t e d  the ma j o r t ask o f  the m o t h e r  i n  the  f i r s t  

f e w  m on t hs as be i ng a b l e  t o  manage t h e  v a r i e ty o f  s t a t es h e r  

i n f ant w i l l  d i sp l ay . Kaye ( 1 9 7 8 ) sugge s t e d  t h a t  t h e  s u c c e s s  

o f  m o t he r - i n f ant i nt e r a ct i on d e p e nds more  o n  t h e  m o t h e r ' s  

a b i l i t y  t o  a c c o mmodate t o  her i n f ant ' s  b e h a v i o u r  and t o  g i ve 

i t  m e a n i ng t hrough the r e gu l at i on o f  her o w n  b e h a v i our t ha n  

on true mutua l i t y . 

B er g e r  and C a l abrese (1 9 7 5 ) argued t h at i n  the  e ar l y  

stages o f  a n  i nt erpersona l r e l at i on sh i p . t h e  c o mmun i c a t o r s 

n e e d  psy ch o l og i c a l  i n f ormat i o n about o n e  a n o t h e r  i n  o rd e r  t o  

make p r e d i ct i on s  about t h e  s o c i a l  behav i our o f  t h e  o t h e r . 

W i th a f i rs t  i n f ant at l e ast , i t  s e e ms l i k e l y  t h at a m o t h e r  

w i l l  h a v e  a f ur t h e r  t a s k  o f  i n c o rp orat i ng n e w  i n f o r ma t i o n 

c on c e rn i ng h e r  i n f ant i nt o  s o m e  c o gn i t i v e s t r u c t ur e  f r o m  

wh i ch she c a n  a nt i c i pate and r e spond t o  s i gn a l s  w h i ch t h e  

c i t e d  r e s e a r c h  e v i d e n c e  i nd i c a t e s  to b e  l a ck i ng i n  o v e r a l l  

stab i l i t y . S a m e r o f f  ( 1 9 7 5 )  has d i scussed i n  d e t a i l t h e  

re l at i on b e t w e e n  a m o t h e r ' s  c o gn i t i v e and s o c i a l  f u n c t i o n i ng 

when i nt e ra c t i ng w i t h her i n f ant . A r e c o g n i t i o n  t h a t  t h e  

i n f an t ' s  b e h a v i our w i l l  e l i c i t  pare nt i ng b e h a v i our t h a t  i n  

t urn w i l l  have e f f e c t s  on the i n f ant ' s  d e v e l o p m e nt p r o m p t e d 

Samer o f f  t o  a l s o stress t h e  i mportance o f  e v a l ua t i ng t h e  

pr opert i e s o f  i n f ant beha v i our t hat e l i c i t  p a r e n t  r e s p o n s e s . 

A i n s w o r t h  ( 1 9 82 ) i de nt i f i e d a mother ' s  s e ns i t i v i t y t o  

her i n f an t ' s  s i gna l s  as o n e  ma i n  aspe ct o f  m a t e rn a l 

behav i our t h a t  i s  espe c i a l l y re l ated to an i n f an t ' s  

behav i our dur i ng the f i rst year . There f or e . w h i l e i n f an t  

behav i ours a n d  i n f ant s t a t e s  a r e  not stab l e  a cr o s s  

s i tuat i on s  and t i me dur i n g  t h e  e ar l y  phase o f  t h e  

mother - i n f an t  r e l at i o nsh i p . t h e  e f f e ct an i n f a n t ' s  

behav i ours and stat e s  has on the mother m a y  b e  m an i f e s t  i n  

sub s e q u e n t  i nt e ra ct i ons and s o  have cons e q ue n c e s  f or t h e  

ma i nt a i n i ng o f  the i r  re l a t i o n s h i p .  Korner a n d  G r o b s t e i n  

(1967 ) and Th o man ( 19 7 5 ) v i e w ed the c l ar i t y w i t h wh i ch t h e  
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i nf an t  g i ves s i gn a l s  t o  the c a re g i v e r  a s  b e i ng a n  i mp o r t a n t  

aspe c t  o f  mothe r - i n f ant i nt e r a c t i on .  Str a t t o n  ( 1 9 8 2 ) 

r e p o r t s  t hat Go l d b e rg ( 1 9 7 7 ) c a l l s  th i s  charact e r i st i c  

' r eadab i l i ty ' . I n cons i st e n c y  i n  i n f an t  b e hav i ours m ay b l ur r  

t h e  c l ar i ty o r  r e adab i l i ty w i th w h i ch a mother i s  a b l e  t o  

trans l at e  h e r  i n f a nt's s i gn a l s . 

Mat erna l r�ad i ne s s  ( H i nd e . 1 9 7 9 ) , management ( B e l l ; 

1 9 7 9 ) . a c c o m m odat i on ( Kaye . 1 9 7 8 ) . and sen s i t i v i t y 

( A i n s w orth . 1 9 8 2 ) whi ch emerge f r o m  the l i t erature as b e i ng 

i mportant dur i ng t he e ar l y  p e r i o d  o f  a m o t h e r - i n f an t  

r e l at i onsh i p . c o u l d  l og i c a l l y  be e l e m e nt s  o f  m a t e rn a l  

a t t a c hm e n t . Mat er na l  a t t a c h m e nt a s  de f i n e d  by S l u c k i n . 

Herbert . and S l u c k i n  ( 1 9 8 3 ) i s  m a t e rn a l  b e hav i our p l us 

s o me t h i ng m o r e . A mother ' s  a t t a c h m e nt t o  h e r  i n f an t  i s  

c o ns i d e r e d  b y  t h e m  as start i ng a s  materna l behav i our and 

t h e n  o v e r  t i me . materna l behav i o ur t ogether w i th t h e  

m ot h e r's e m o t i o n a l  atta chment t o  h e r  i n f an t  b e c o m e  t h e  j o i n t 

e l e m e n t s  o f  m a t e r n a l  attachment . 

I t  'shou l d  b e  noted that a d i f f er e n c e  b e t w e e n  t h e  

c o n c e p t s  o f  i n f ant atta chment ( B o w l by .  1 9 5 8 , 1 969 , 1 9 77: 

A i nsworth . 1 9 7 2 , 1979 , 1 9 8 2 ) , and matern a l  at t a c hm e nt 

( S l u ck i n , H e r b e r t , & S l uc k i n , 1 9 8 3 ) has b e en made e xp l i c i t  

f ro m  H i nde ' s  ( 1 9 8 2 ) e xp o s i t i o n o f  i n f ant attachment . I n  

�e a l i ng w i t h s o m e  o f  the c o n c e pt ua l i ssues re l at i ng t o  

B o w l by's con c e pt o f  i n f ant a t t a c hment , H i nde po i nt e d  o u t  

that t h e  e m p h a s i s  i n  i n f ant a t t a c hment i s  on t h e  t i e  an 

i n f ant f orms w i th her o r  h i s  m o t h e r . The con cept o f  

m at e r n a l  at t a c h m ent as pr e s e n t e d  by S l uck i n  et a l . ( 1983 ) 

p l a c e s  emphas i s  on the t i e  t h e  m o ther f orms w i t h h e r  i nfan t . 

B e h a v i our r e f l e ct i ng t h e  character i st i c s o f  r e a d i neSS 

and s e n s i t i v i t y , appe ar i ng e ar l y  i n  the matern a l  e x p e r i e n c e  

o f  a m o t h e r . m a y  a l so contr i but e t o  the h i gh l ev e l s  o f  

i nt e r a c t i ona l s t a b i l i t y  d e m o n st r a t ed i n  t h e  study u n d e r tak e n  

by Tho m a n  e t  a l . ( 1983 ) i n  sp i t e  o f  a l a c k  o f  stab i l i ty i n  

i n f an t  behav i our . I t  i s  p o ss i b l e . though , that t h e  

un c e r t a i nty o r  l a ck o f  pred i ct a b i l i ty i n  i n f ant b e h a v i our 

p l a c e s  d e ma n d s  on some mothers t hat makes it d i f f i c u l t  f o r  

t h e m  t o  r e s p o nd w i th read i ne s s  a n d  s e ns i t i v i ty i n  t h e  ear l y  

or a cqua i nt a n c e  per i od o f  the re l a t i o nsh i p . Th i s  m a y  b e  
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e s pe c i a l l y  s o  i n  the t w o  i ns t an c e s  o f  w h e r e  t h e  i n f ant i s  a 

f i r s t  c h i l d , ( wh i ch m a y  sugg e st a l ack o f  m a t e rn a l  

e x p e r i e n c e ) ,  o r  where i n f an t  cry i ng i s  unpre d i c t ab l e o r  

o c curs o v e r  a s u st a i ne d  pe r i od o f  t i m e . 

R eg a rd l e s s , how e v e r , o f  t h e s e  s pe c i a l  c ons i de r at i o n s , 

t h e r e  a r e  thre e g enera l are a s  wh i ch are addr e ssed i n  t h e  

l i t er a t u r e  d ea l i ng w i th m o t h e r - i nf ant r e l at i onsh i ps . T h e y  

c o n c e rn i nd i v i du a l c o n t r i bu t i on ( what e a c h  contr i bu t e s  t o  

the  i nt e r a c t i o n i n  t e r m s  o f  b i o l og i c a l  , be h a v i oura l , and 

p s y c h o l og i c a l  characte r i st i cs ) . t h e i r  i n t e r a c t i on i n  c o n t e x t  

( what o c curs dur i ng t h e  i nt er a ct i v e pro c e s s  and the c on t e x t  

w i th i n  w h i ch t h e  i nt e r a c t i on o c curs ) ,  and t h e  out c o m e s  o r  

c o n s e qu e n c e s  t h e s e  f i rs t  t w o  areas w i l l  h a v e  o n  the  

r e l at i onsh i p . H i nde ( 1 9 79 )  argues that t h e  k i nd of  

. i nt e r a c t i on t h a t  o c curs out of  t h e  c ontr i bu t i on each b r i ng s  

t o  t h e  r e l at i on sh i p  be c o m e s  a character i st i c  o f  the  

reietions/;ip rather t h a n  be i ng a characte r i st i c  o f  t h e  

i nd i v i du a l s . 

T h e  v i e w p re s ented by Bat e s  ( 1 9 82 )  i n  the stat e m e n t  

" ch i l dr e n ' s  p r e - e x i st i ng charact e r i st i c s m ay part i a l l y  

d e t e r m i n e  pare n t a l  behav i our " ( p .  1 )  appe ars i n i t i a l l y  t o  

b e  a c ou n t e r  t o  H i nde's appr o a ch . However , B at e s ' re f e r e n c e  

t o  p r e - e x i st i ng chara c t e r i st i cs a s  be i ng pertiel 

d e t e r m i nants d o e s  make prov i s i on f or the d yn a m i c  nature o f  

the r e l at i on sh i p  p os i t e d  by H i nde ( 1 9 79 ) w h o  has s t a t e d  

" r e l at i o n sh i ps b e t w e e n  i nd i v i dua l s  are e s s e nt i a l l y  dynam i c  

i n  nature , and n o t  to b e  tho ught o f  i n  t e r m s  o f  stat i c  

d i sp o s i t i o ns o r  p r e d i l e ct i on s "  ( p .  3 5 ) .  

B a t e s  ( 19 82. 1983 ) and Bates and Bay l e s ( 1 9 8 4 ) p r o v i d e d  

a f ur t h e r  d i me n s i o n t o  the t h e  d yn a m i c  char a ct e r i st i c s o f  

m o t h e r - i n f an t  r e l at i o nsh i ps i n  the i r  cons i de r a t i ons o f  

i n f an t  t empe r a m e n t  as a d i chotomous m e asur e ment . B at e s  

( 1 9 82 )  p o stu l at ed two b as i c  aspe cts t o  i n f ant t e m p e r a m e n t , 

n a m e l y , t h e  i nd i v i dua l char a ct e r i st i c s o f  t h e  i n f ant , a n d  a 

p e r sp e ct i v e b a s e d  on t h e  so c i a l  i mpact  o f  t h e  i n f ant . Th e 

t em p e r a m ent c on s t r u ct that Bates ( 1 982 ) st a t e d  as b e st 

i l l us trat i ng t h e  s o c i a l  perspe ct i ve was t h a t  o f  d i f f i c u l t  

i n f an t  t e m p e r a m e n t  ( Th omas , Chess , & B i r c h , 19 7 0 ) .  
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B e cause par e n t  r e p o r t s  have b e en· t h e  m a i n  t o o l f or 

a sse s sments o f  d i f f i cu l t  and o t h e r  i n f ant t emperame n t s , 

B ate s has sug g e s t e d  t h a t  t h e  c on s t r u c t  o f  d i f f i cu l t  

t e mperament l a ck s  c l ar i ty . Three  p o s s i b l e  i nt e rpret a t i ons 

a re : t hat ' d i f f i cu l t  i n f ant temp erament ' r e f l e ct s  h ow t h e  

pdrent i s  pre d i s p o se d  t o  s e e  t h e  c h i l d . o r , t hat. parent 

reports are a c curate  p e r c e pt i ons of  the cnild's b e h a v i o u r  

patt ern s , or a l t e rnat i v e l y  t h e  nature o f  t h e  parent- c h i ld 

relationsnip i s  w hat i s  r e f l e ct e d . I n  t h e  s e ct i o n w h i c h 

f o l l ow s , d i s c u s s i on c en t r e s  o n  t h e  p l a ce o f  i n f ant c r y i ng 

behav i our w i t h  r e g ard t o  t h e  c o ns t r u ct o f  d i f f i cu l t  i n f a n t  

t emperament . 

I n f ant Cryi ng: A Chara c t e r i stic o f  D i f f i cu l t  Te mperame n t  

T h e  c on s t ru c t  o f  d i f f i c u l t  i n f ant t e m perament 

i ntroduced by Th omas , Chess , and B i r ch ( 1 9 7 0 ) r e f ers to  t h e  

spe c i f i c  t e mp e r a m e nt t r a i t s  o f  l o w rhyth m i c i ty , h i gh 

i nt e n s i t y r e a ct i o n ,  a w i thdr a w a l  o r i e ntation t o  n e w  

s i tuat i on s  and s t i mu l i ,  s l o w adaptat i on , and a n e gat i ve 

mood , e a c h  o f  w h i c h  are per c e i v ed stat e s . Those b e h a v i o u r s  

that have  b e e n  c l as s i f i ed a s  d e m o n strat i ng a d i f f i cu l t  t r a i t  

are i rr e gu l ar p a t t erns o f  s l e e p i ng , eat i ng ,  e l i m i nat i ng , and 

f requent bout s o f  cry i ng and t hr e sh i ng 

( Th om a s , & Ch e s s , 1 9 7 7 ) . T h e  re s e ar c h e r s  e st i mated t h a t 

about 1 0 % o f  t h e  i n f an t s  i n  t h e i r  New Y o rk l ong i t ud i na l  

study were i d e nt i f i ed a s  hav i ng a d i f f i c u l t  t em p e r a m e n t . 

Rut t e r  ( 1 9 8 2 ) h a s  n o t e d . as have Thomas and C h e s s  ( 1 9 7 7) ,  

that t e mperam e n t  r e f ers t o  bo� an i nd i vidua l d o e s  t h i ng s  

o r  r e sponds t o  p e o p l e  and s i t uat i o ns rather than t o  what t he 

i nd i v i dua l d o e s , o r  why they are done . Thus d i f f icu l t  

i n f ant t empe r a m e n t  may b e  i de nt i f i ed by , but n o t  equat ed 

w i th , c e r t a i n  b e h a v i ours . 

S o m e  c o n c e rn and c ontroversy over t h e  d i f f icu l t  i nfan t  

c onstru c t  h a s  b e e n  e v i d ent i n  t h e  more r e c e n t  t e m p e r a m e nt 

l i t erature . A s u c c i n ct summary o f  the p l a c e i n f ant 

t emperament t h e o r y  and research h a s  pr e s e n t l y  r e a che d , a n d  

where d i r e ct i ons f or f uture r e s e arch m i ght b e  he aded h a s  

b e e n  p r ov i d e d  b y  Thomas ( 1 9 8 4 ) . I t  i s  c l e ar f r o m h i s  

c omments t h a t  w h i l e  progress has been made i n  t h e  a r e a , 
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t h e r e  are a numb e r  o f  i ssues t o  b e  a dd r e s s e d  i n  the f utur e . 

Tw o such i s sues ar e t h o s e  o f  ( a )  t h e  v a l i d i t y o f  

d i f f i cu l t  t emperam ent a s  a w i th i n - t h e - ch i l d  chara c t e r i st i c 

( B at e s . 1 980 . 1 982:  B at e s  & B ay l e s . 1 98 4 ) .  and ( b )  t h e  

dang e r s  i nh erent i n  any c a t e g o r i sat i on o f  i n f ants a s  

d i f f i cu l t  through scree n i ng t e sts i n  t h e  f i rst 6 m o n t hs 

a f t e r  b i r t h  ( Ca r e y , 1 9 8 2 : R o t hbart, 1 9 8 2 ) .  Kronstadt , 

O be r k l a i d , F e r b , a nd Swart z ( 1 9 7 9 ) r e p o r t e d  f r o m  t h e i r  s t u d y  

that i n f an t s  i de nt i f i ed a s  d i f f i cu l t  b y  t h e i r  m o t h e r s  d i d  

change t h e i r  b e ha v i o ur c o n s i d e rab l y  f r o m  b e t w e e n  age 5 w e e ks 

and 6 m o n t h s  a f t e r  b i rt h . ( Or c o u l d  i t  b e  t hat t h e  m o t h e r s  

r e p o r t e d  changes i n  the i r  per c e p t i ons o f  t h e i r  i n f an t s ? ) T h e  

e mp i r i ca l  e v i de n c e , then , d o e s  support R othbart ' s  c a l l  f or 

caut i on i n  the s e n se that l ab e l l i ng o f  a d i f f i cu l t  

t e m p e r a m e n t  t o o  e ar l y  i n  t h e  i n f ant ' s  l i f e  may pred i s p o s e  

p ar e n t s  t ow ard a part i cu l ar v i e w o f  t h e i r  i n f ant . or t h e  

i n f an t ' s  b e h a v i our may change i n  a p o s i t i v e manner o v e r  t h a t  

t i me w i th ou t  any �i m u l tane ous change i n  par ent p e r c e p t i o n . 

The d i s cuss i on presented prev i ous l y  i n  t h i s  th e s i s  

r e p o rt e d  B a t e s ' ( 1 982 ) c on t e n t i on f or t w o  bases t o  d i f f i c u l t  

t e mperament , t h e s e  be i ng w i th i n - t h e - ch i l d  c hara c t e r i s t i c s 

and t h e  s o c i a l  i mpact  o f  the i n f an t . I n  a c ompre he n s i v e  

r e v i e w  o f  t h e  l i t e rature . B a t e s  ( 1 980 ) q u e r i e d the v a l i d i t y  

o f  t h e  d i f f i cu l t  i n f ant t emperament c onstru c t  as be i ng 

who l l y a t t r i butab l e  t o  charact e r i s t i c s w i th i n - t h e - ch i l d , 

e s pe c i a l l y  a s  t h e  e ar l i e r  conse nsus had b e e n  d e r i v e d  f r o m  

parent r e p o rt s , and , f urthermor e . they p o i nt e d  t o  a 

d e m onstrat e d  l a ck o f  corre l at i on b e t w e e n  m a t e rna l / p a r e n t  

r e p o r t s  and o b server rat i ngs . R e su l t s f r o m  a f urthe r  s t u d y  

( Ba t e s  & B ay l e s . 1 984 ) suppported t h e  v i e w t hat m o t h e rs ' 

r e p o r t s  o f  i n f ant temperament c o ns i s t e d  o f  b o t h  obje ct i v e  

and subje ct i v e c omponent s . 

I n  s i m i l ar v e i n , Th omas ( 1 984 ) put the f o l l o w i ng 

q u e s t i on s  i n  r e l at i on to post u l at e d  b i as e s  i n  mothe r s ' 

r e p o rt s . " i s a parent ' s  d i st o rt i o n , when i t  o c curs , d u e  t o  a 

sub j e ct i v e  m i s p e r c ept i on o f  t h e  c h i l d . a m i sjudg e m e n t  o f  

spe c i f i c  i t e m s  on a quest i onna i re o r  i nt e rv i e w , or s o m e  

i d i o sy n crat i c  r e sponse t o  the observer o r  i nt e r v i ew?" 

( p .  1 0 6 ) . B a t e s  and Bay l e s ( 1 9 8 4 )  sugg e s t e d  that one 
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d i re ct i on f or t h e  f uture o f  t e mp e r a m e nt r e s e ar c h  i s  t o  

adva n c e  t heoret i ca l  propo s i t i o n s  c o n c ern i ng t h o s e  f a c t o r s  

w h i ch m i gh t  b e  m o st i mp o rtant i n  p a r e nt p e r c e pt i on .  a n d  t h e n  

t o  atte mpt t o  a n s w e r  t he m . A f urther d i r e c t i on sugg e st e d  by 

t h e m  i s  to s e e  w h et h e r  the apparent ob j e ct i v i t y o f  a 

p e r c e pt i on can be i mproved by add i ng a c o rr e ct i on f a c t or 

based o n  t h e s e  sub j e ct i v e  c om p o n e nt s . Putt i ng t h e s e  

suggest i on s  i nt o  o perat i on may pro v i de a n s w e r s  t o  t h e  

q u e st i o ns p o s e d  by Th omas ( 1 9 8 4 ) .  

Th e t h e o r e t i c a l  and research l i terature based o n  i n f ant 

c ry i ng i n d i cate s t hat i t  is  o n e  a r e a  o f  i n f ant behav i our 

t hat does have p o w e r f u l  subje ct i ve i mpact on careg i v e r s . 

B ow l by ( 1 9 5 8 ) p o s t u l at e s  f i ve i n i t i a l  i n f an t  r e s p o n s e s  a s  

b e i ng f un d am e nt a l  to i n f ant atta c h m e nt b e h a v i o ur ( i . e .  

s u c k i ng , c l i ng i ng , f o l l o w i ng , c ry i ng ,  and s m i l i ng ) . The 

f i rst t hr e e  o f  t h e s e  i n i t i a l  r e sp o n s e s  are s e e n  as r e q u i r i ng 

o n l y  a re l at i v e l y  l i m i t e d  r e c i pr o c a l  response  f ro m  t h e  

m o t her . Cry i ng and s m i l i ng , h o w e v e r , a r e  d e pe ndent o n  

a l te r i ng m at e r n a l  be hav i our f or the i r  re suit s . T h e  vari o us 

ways i n  w h i ch c r y i ng m i ght a l t e r  m a t e rn a l b e hav i our h a ve 

b e e n  summar i s e d  by Murray ( 1 9 7 9 ) i n  her pre sentat i o n o f  t w o  

m ode l s  t o  e x p l a i n  the way cry i ng m i ght e l i c i t  c ar e g i ve r s ' 

r e s p o n ses . D u e  t o  the c ompe l l i ng natur e  o f  the cry w h i c h 

m a k e s  an a du l t  r e sponse o b l i gatory . the i n f ant ' s  cry ' i s  

c ons i d ered t o  b e  an a c t i vator o f  e mot i on i n  both the 

ego i st i c  and a l t r u i st i c  mode l s  pr o p o sed by Murray . 

Fr o d i  and L a m b  ( 1 980 ) have p o i nt ed t o  the d e g r e e  o f  

n egat i v e  e m o t i on a l re sponse that a n  i n f ant ' s  cry c a n  a r o us e . 

Th ey reported that bouts o f  cry i ng o f t en pr e c i p i t a t e d  

abus i ve b e h a v i o u r  by car eg i v ers . a n d  that t h e  cr i e s  o f  

premature and a t yp i c a l  i n f ants were  more aver s i v e to a du l t s 

than t h o s e  o f  n or m a l  i n f ants . Th e r e f ore. d i f f e r e n c e s  in t h e  

a c oust i c prop e rt i e s  o f  i n f ants ' c r i e s  ( Berry , 1 9 7 5 : B renn a n  

& Ki rk l an d , 1 9 8 3: Was z - H o c k e rt . P artan e n . Vuor e n k o sk i . 

V a l anne , & M i c h e l s son , 1 9 6 4 : Zesk i nd & L e ster . 1 9 7 8 ) appe a r  

t o  have d i f f er i ng l e v e l s  o f  sub j e ct i ve i mpa ct o n  a du l t s . 

I n  order t o  determ i ne how the sub j e ct i ve i mp a c t  o f  

i n f ant cry i ng m i ght be m oderat e d  by i nd i v i dua l s .  L o u n s bury 

and B a t e s  ( 1 982 ) l o oke d spe c i f i ca l l y  at the amount.o f  p r i or 
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expe r i e n c e  a mot h e r  had w i t h  i n f ants , t h e  degr e e  of mater n a l 

nurturan c e , and how d i f f i cu l t  t h e  moth e r  s aw h e r  own i n f a n t  

a s  be i ng .  T h e  r e s u l ts f rom t he i r  study s howed that a 

know l e d g e  of t h e  mothe r's p r i or e xper i en c e  w i th i n f ants 

a l lowed t h e  most a c cura t e  pr e d i c t i on of her re s pon s e s  to 

each k i nd of i n f an t  cry , and e mpathy was t he s t rong e s t  

pre d i c tor of r e s ponse . T h i s  f i nd i ng i s  i n  l i n e  w i th Wol f f  

( 1 9 6 5 ) , w ho s t a t e d  that : "W i t h some e x c e p t i on s . t h e  

mot h e r ' s  pe r sona l sty l e  ( and h e n c e  h e r  p a s t  e x p e r i e n c e ) a r e  

f ar more i mport a n t  than t h e  f orm of cry i ng for d e t e rm i n i n g 

how s h e  w i l l  care f �r h e r  cry i ng b a by " ( p .  9 3 ) . 

Oth e r  a r e a s  o f  d i f f er e n c e  b e t w e e n  i nd i v i d ua l s ' 

re s pon s e s  to i nf ant c r y i ng and f us s i ng have  b e e n  

d emons t ra t e d . I n  a st udy o f  mat e rna l and pat e rna l re spons e s  

to i n f ant d i s t r e s s , Worob e y , Laub , and S c h i l moe l l er ( 1 9 8 3 ) 

po i nt ed out t ha t  t h e r e  w i l l  b e  d i f f er e n c e s i n  parents' 

to l e r an c e , a b i l i ty to a c c e pt d e pe ndan cy d e mands , and su c c e s s  

i n  cop i n g  w i t h t h e i r  i n f ant ' s  f u ss i ng . T h e i r  study e x am i ne d  

d i f f e r e n c e s  i n  i rr i tab i l i ty ( i n c l ud i ng c r y i ng b e hav i our ) 

b e t w e e n  i n f an t s  aged 1 mont h . A l t houg h  no d i f f er e n c e s  w e r e  

found b a s e d  on t h e  i n f ant ' s  g e nder , var i at i on i n  

i rr i t ab i l i t y  and conso l ab i l i t y  a cros s  t h e  i n f an t s  d i d  e x i s t . 

The k i nds of soot h i ng t e ch n i que s used by the p a r e n t s  we r e  

a l so stud i ed . Aud i tory , v i su a l , and pos i t i on s h i f t i ng 

st i mu l at i on s  w e re the t e c hn i qu e s  used . T he more t h e  mot h e r s  

used e a c h  t yp e  of st i mu l at i on , t h e  soone r  t h e  i n f a nt s t op p e d  

c r y i ng . W i t h  the fathers , v i su a l  and pos i t i on sh i f t i ng 

b e ha v i ours w e r e  the most e f f e ct i ve . A l t hough no d i f f e re n c e s  

were  r e port e d  i n  soot h i ng t e chn i ques u s e d  by parents , 2 1 %  o f  

t h e  p a r e n t s  w e r e  unsu c c e ss f u l  i n  qu i e t i ng t h e i r  i n f an t s  

b e for e  f i ve m i nutes h ad e l ap s e d . 

B e l l  ( 1 9 7 9 ) reported i n  one st udy t hat t h e  average 

durat i on of i n f ant c r y i ng between age 6 w e e k s  and 4 mon t h s  

was 7 . 7  m i nu t e s  per hour , and t hat i t  ranged u p  to 2 1  

m i nut e s . A con t i nuat i on i n  i n f ant cry i n g, d e s p i t e  

careg i v e r s ' a t t e mpts to soot h e , may m e an that par e n t a l  

to l e r an c e  l e v e l s  w i l l  b e  e x c e eded e v e n  i f  t h e  a coust i c  

prope r t i e s  o f  t h e  cry are not i n  t h e  atyp i c a l  range ( F r o d i & 

Lamb , 1 9 8 0 ) . 
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One i n f l u e n c e  on pare nta l l e ve l of to l e rance  to i n f a n t  

c ry i ng w i l l  b e  t h a t  of what a par e nt "t h i nk s  a bout a 

p e r c e i v e d  l a ck o f  s u c c e s s i n  stopp i ng t h e i r  i n f ant f rom 

cry i ng and what con sequenc e s  that l a ck of s u c c e ss w i l l  h a v e  

f or sub s e q u e nt i nt e ra c t i ons ( H i nde , 1 9 7 9 , p .  4 ) . T h e  

report s o f  Louns b u ry a n d  B a t e s  ( 1 9 8 2 ) and W� l f f ( 1 9 6 5 )  a l so 

i nd i cated that p r e v i ous e x pe r i en c e  w i th i n f an t s  w i l l  h a v e  

some i n f l ue n c e o n  t ha t  to l er an c e  l e v e l . T h e r e fore t h e  

sub j e ct i v e  i mp a ct t h a t  i n f ant cry i ng h a s  on parent s , a n d  

p e r haps e sp e c i a l l y  mot hers , ar i s e s  f rom a number o f  

i nt e rwoven a n d  comp l e x  i n f l ue n c e s . 

T h e  t heoret i c a l  and r e s e a r c h  e v i d e n c e  c i t e d  above d o e s 

i nd i cate tha t  i n f an t  cry i ng doe s cause  s t r e s s  for p a r e n t s  

and mothe r s  i n  p a r t i cu l ar . A n  ana l ys i s  o f  a mother ' s  

p e r ception s  of h e r  i n f ant s cry i ng may prov i d e  some i ns i ?h t s  

i nto t hose a r e a s  w h i c h  contr i bu t e  t o  t h e  ob j e ct i ve and 

s ub j e ct i v e compone n t s  of mat e rna l r e ports of d i f f i cu l t  

i n f ant t e mp e r a m en t . 

Thom a s , C h e s s , and Korn ( 1 9 8 2 ) have exp l a i n ed t h a t  o ne 

o f  the m e r i t s o f  t h e i r  con c e pt of d i f f i cu l t  i n f ant 

t e mperam e n t  is that parent s no l onger need to have f e e l i ng s  

s u c h  as a n x i e t y  a n d  g u i l t ov er t h e i r  i nt e r a c t i on when a n  

i n f ant r e m a i ns d i f f i cu l t  d e sp i t e  t h e i r  best  e f for t s  to 

soothe . The  p rov i s i on i n  the B a te s ' ( 1 9 8 0 , 1 9 8 2 , 1 98 3 ) a n u  

B a t e s  and B a y l e s ' ( 1 9 8 4 ) con c ept o f  s ubje c t i v e and ob j e ct i v e 

compon ents to p a r e nt s ' re ports is not i n cons i st e nt w i th t h e  

T homas e t  a l . ( 1 9 8 2 ) approa c h . That i s , t h e  con c e pt 

p r e s e nt e d  by B a t e s  and Bay l e s does not deny the pos s i b i l i t y  

of l e sse n i ng p a r e n t s ' f e e l i ngs of a n x i e ty and g u i l t  

con c e rn i ng t h e i r  i n f ant ' s  behav i our . 

What the s u b j e ct i v e -ob j e ct i v e d i chotomy can a ch i e v e  a t  

a pragmat i c  l e ve l i s  to a l low for parents to re cogn i se tha t 

t h e i r  i n f an t s  may d e monstrate behav i ours ove r  wh i ch t h e y  a s  

parents cannot have d i re c t  con t rol . At t h e  same t i me t h e  

subje c t i v e com pon ent a l lows for a parent to have con t ro l  

ov e r  h e r  or h i s  own p e r c e pt i on s  of . and re spon s e s  to t h e  

i n f ant ' s b e ha v i our . O f  course t h i s l at t e r  s t at em e nt c a n  

on l y  b e  o f  u s e  i n  any pra ct i ca l  way where p a r e n t s  a r e  a w a r e  

o f  t h e  s ub j e ct i v e components o f  th e i r  p e r c e p t i ons . 
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R e s e arch s t ud i e s de s i gned t o  i d ent i f y  s ub j e ct i ve 

c o m p o n e n t s  o f  parent s' r e ports m a y  ass i st parents i n  h a v i ng 

great e r  c on t r o l o v er the i r  own b e h av i ours and a c c e pt i ng t h a t  

t h e r e  may b e  a r e a s  o f  the i r  i n f an t ' s  behav i our w h i ch t h e y 

cannot change d i r e ct l y . H o w e v e r , changes i n  parent 

p e r c e pt i on and b e havi o ur can h a v e  an i nd i re ct i n f l u e n c e  o n  

i n f ant b e ha v i our t hat m a y  l e ad t o  redu c i ng anx i e ty and 

t e ns i on i n  the m o t her - i n f ant r e l at i onsh i p . 

B e l sky , T ay l o r ,  and R ov i n e ( 1 9 8 4 ) i nv e s t i g a t e d  t h e  

deve l opment o f  r e c i pr o c a l  i nt e ra ct i o n i n  t h e  mother - i n f an t  

dyad . T h e  r e p o r t e d  r e su l t s s h o w e d  that c omponent b e h av i o u r s  

o f  t h e  i nt e r a c t i on both i n c r e a s e d  and d e c r e a sed i n  that 

i n f ant behav i ours d i sp l ayed a c r o s s -age i ns t a b i l i t y ,  a nd t h a t  

t h e  r e l at i v e c o nt r o l  a t  t h e  a bs o l ut e  l e v e l  o f  i nt e r a c t i o n 

appe a r e d  t o  sh i f t over t i m e  ( i n f ant age 3 - 9  months ) f rom 

mother to i n f ant . Th ey c o n c l ud e d  howev er . t hat: 

"Neve r t h e l e ss , i n d i v i dua l d i f f e r e n c e s  at t h e  mo l ar l e ve l 

r e ma i n  r e l at i v e l y  unchang ed , as do mean l ev e l s  o f  

i n t e r a c t i on ,  s u g g e st i ng t hat t h e r e  i s  c on s t a n cy i n  t h e  f a c e  

o f  chang e "  ( p .  7 1 6 ) . 

T h e i r  c o n c l u s i ons suggest t hat where a l a ck o f  

stab i l i t y i s  d e m onstrated i n  m o t h e r- i n f ant i nt e r a c t i o n ,  as 

was d e m on s t r a t e d  i n  the T h o man , A c ebo , and B e c k e r  ( 1 9 8 3 )  

s t udy , t h i s  pat t e rn o f  i nt e ra c t i on set ear l y  i n  the 

re l at i onsh i p  i s  l i k e l y  t o  r e ma i n  c onstant . A f urther 

i mp l i c at i on is  that where i n f ant cry i ng does have some 

s t r e s s  i mp a c t  on a mot h e r  e ar l y  in  the  re l a t i o nsh i p .  

de l e t e r i o u s  e f f e c t s  may . o v e r  a p e r i od o f  t i me ,  b e c o m e  

observa b l e  as a ch ara c t e r i st i c o f  t hat mot h e r - i n f ant d y a d , 

and cry i ng b e h a v i o ur may b e  p e r c e i ved by the mother as a 

chara c t e r i st i c  o f  her i n f ant . 

T h e re f o r e . keepi ng i n  m i nd t h e  caut i on e xpre ssed by 

R othbart ( 1 9 8 2 ) t hat e ar l y  s c re e n i ng wh i ch i d ent i f i e s 

i n f an t s  �s h a v i ng a d i f f i cu l t  t e mperament m i ght prejud i c e a 

careg i v e r ' s  p e r c e p t i o n o f  the i n f ant , a more  appropr i at e  

k i nd o f  support m i ght be t o  f o c u s  o n  the c ar e g i ver's 

p e r c e p t i on o f  t h e  i nf ant ' s  cry i ng early i n  the 

re l at i o n sh i p . Pr o v i d i ng s upport f or a m o t h e r  hav i ng to c o p e  

w i t h i n f an t  c ry i ng at th i s  e a r l y t i me m i ght a l s o avo i d  
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e st ab l i sh i ng nega t i v e patt e rn s  of  i nt e r a c t i on .  One s i mp l e  

method o f  i d ent i f y i ng t h o s e  m ot h e r - i n f an t  s i t u at i on s  w here 

i n f an t  cry i ng m i gh t  be stre ss f u l  i s  t o  l o c a t e  i nst a n c e s  

w h e r e  a m o t h e r  r e p or t s  h e r  i n f an t  a s  cry i ng a l ot . Whe r e  a n  

i n f an t  h a s  b e e n  m e d i c a l l y  s cr e ened a n d  h a s  n o  i dent i f i ab l e  

h e a l t h  pro b l em t h a t  w o u l d  a c c ount f o r  c o n s t an t  cry i ng . t he 

reported c r y i ng m a y  i nd i cate a mothe r ' s  p e r c e pt i on t h a t  s h e  

h a s  n o  d i re ct c o n tr o l  o v e r  i t . 

Mothers and s t r e s s  f rom I n f an t  C ryi ng 

W h i l e  m u c h  o f  t h e  r e s e ar c h  d i s c u s s e d  s o  f ar has 

e mpha s i s e d  the n a t ur e  of  t h e  i nt e ra c t i on b e t w e e n a m o t h e r  

and h e r  i n f ant , t hat i nt e r a c t i on f re quent l y  o c curs w i thin a 

w i de r  f am i l y  cont ext . One study that i n v e s t i gated t h e  

chara c t e r i st i �s o f  the f at h er - i n f ant w a s  carr i e d o u t  b y  

B e l s ky , G i l tr a p , a nd R ov i ne ( 19 8 4 ) .  T h e y  p o i n t ed o u t  f r o m  

t h e i r  r e su l t s  t ha t  f at hers can be as s e ns i t i v e t o  t he i r 

i n f ants a s  m o t h e r s , that t h e  way f at h e rs p l ay w i th t h e i r  

i nf ants and t h e i r  reasons f or h o l d i n g  t h e m  a r e  d i f f e r e n t  

f r om m o t h e r s , and that b y  t h e  end o f  t h e  f i r st year i n fan t s  

have deve l o ped a t t a c hments t o  the i r  f at h e r s  t hat ar e 

i ndependent o f  t h e  re l at i ons h i ps t h e y  h a v e  e st ab l i sh e d  w i t h  

t h e i r  m o t h er s . T h e  expe r i e n c e s  o f  m o t h e r s  and f at h e r s  w i t h  

t h e i r  i n fant s  w e r e  cons i dered b y  B e l s k y  e t  a l . ( 19 8 4 ) as 

be i ng q u i t e d i st i n ct , desp i t e  s i m i l ar i t i e s w h e n  

parent-inf ant i nt e r a c t i on i s  e x a m i ned f r om a d e ve l o p m e nta l 

p o i nt o f  v i ew . T h e y  a l so i nd i cated f r om t h e i r  resu l t s  a 

l i k e l i h o od o f  d i f f er i ng consequences f or e a c h  parent w h e r e  

t h e r e  i s  s t r e s s  i mpact f r om i n f ant cry i ng . 

I �  t h e  p r e s e n t  study , the f o c us i s  on w o m e n  who a r e  t h e  

m o t h e r s  o f  a f i r st i n f ant . w h o  have r e p o r t e d  t h e  i n f an t  a s  

cry i ng f re q u e n t l y , and who are  i n  t h e  m i dd l e - c l ass 

s o c i o e c o n o m i c  g r o u p . Mothers i n  t h i s  s o c i o e c o n om i c  c a t e g o r y  

are s o m e t i me s  t a k e n  a s  a b a s e - l i ne g roup i n  s t ud i es 

a t t e mpt i ng to i d ent i f y d i f f e r e n c e s  b e t w e e n  m o t h e r- i n f a nt 

patterns o f  i nt er a ct i on .  T w o  examp l e s  are f ound i n  t h e  

stud i e s under t a k e n  b y  Cr i tt enden and Bonv i l l i an ( 19 84 ) , a nd 

N ov e r , Sh o r e , T i mb e r l ake , and Greenspan ( 19 8 4 ) .  The f o rm e r  

study l o o k e d  a t  t h e  re l at i onsh i p  b e t w e e n  m a t e r n a l  r i sk 
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status a n d  m at e r n a l  s e n s i t i v i ty a cross s i x  groups o f  

parents . T h e  groups f o r  the s t udy were  d e t e r m i ned on t h e  

bas i s  of type of par enta l r i sk status and w e r e  l abe l l e d  a s  

neg l e c t i n g  mot he r s , abu s i ng m othe r s , m e nta l l y  re tarded 

moth e rs, l ow - i ncome ( s o c i oe conom i c  s t r e s s ) mot h e r s , d e a f  

moth e r s , and m i dd l e - c l ass ( non-r i sk )  mot h e r s . 

T h e  l att e r  s t udy ( Nove r  e t  a l . ,  1 9 8 4 ) e x a m i ned t h e  

re l at i onsh i p  of materna l p e r c e p t i on and mat e r n a l  behav i our 

w ith nor m a l  mot h e r s  and t h e i r  i n f ants , s e l e ct e d  to avo i d a n y  

confound i ng e f f e c t s  of a p r i or i  r i sk f a ctor s . Such r i sk 

f a c tors w e r e  l i st e d  as p e r i na t a l  comp l i cat i ons , phys i c a l  a n d  

m e nt a l  i l l ne ss . abuse , pov er t y , and s i ng l e -pa r e nt f am i l i e s 

that m i gh t  contr i bute to d i storted p e r c e pt i ons on t h e  

mother ' s  part . o r  to moth e r - i n f ant r e l at i on sh i p  prob l e m s . 

R e su l ts f rom t h e  s tudy w e r e  r e port ed as i nd i c a t i ng t h a t  e v e n  

' norma l '  moth e r s  had d i stort i ons i n  some of t h e i r  

p e r c ept i ons w h i ch r e su l t ed i n  t h e  the i r  behav i our be i ng s e e n  

a s  l e s s s ens i t i v e to and mor e i nt e r f e r i ng w i t h t h e i r  

i nf ants . 

Ma t erna l r e s p onse of t h i s  k i nd was f ound to corr e l at e  

w i th t h e  a n x i e ty 1 e v e  I o f "  the mot h e r s , e v e n  t hough none o f  

them w a s  f ound to be anx iou s  as i nd i cat e d  by the norm a t i v e 

st andard s  f o r  t h e  adu l t  f em a l e  popu l at i on a s  r e port e d  f o r 
-

t h e  I PA T  A n x i e ty S ca l e  Que s t i onna i re ( Krug, S c h e i e r , & 
Catt e l l , 1 9 7 6 , c i t ed in  Nov e r  e t  a l . ,  1 9 8 4 ) . I mp l i c i t  i n  

t h i s  k i nd o f  i nt e rpretat ion i s  the pot ent i a l  f or ops erver o r  

r e s e a r c h e r  d i stor t i ons i n  t h e i r  p e r c e pt i ons of a n  i n f ant ' s  

b e ha v i ou r , o f  t h e  moth e r ' s  r e s pons e s , and o f  t hose p a t t e r n s  

of i nt e ra c t i on that m i ght b e  d e e med a s  prov i d i ng appropr i at e  

base - l i n e s  f o r compar i son bet w e e n mothe r - i n f an t  dyad s . 

T h e  mot h e r - i n f ant r e l at i onsh i p  emerges f r o m  t h e  

l i� erature  d i s cussed so f ar as be i ng a spe c i a l case i n  t h e  

e st ab l i sh i ng and ma inta i n i ng o f  a re l at i on s h i p . G i ve n  t he 

d i ve r s i t y  and comp l e x i t y  i n  the natur e of t h e  cont r i but i on s  

i n  e a c h  p a r t i cu l ar dyad , t h e r e  doe s appear t o  b e  an i nher e nt 

danger i n  m a k i ng the assumpt i on that m i dd l e - c l a s s  moth e r s  

t e nd to be str e ss - f re e  i n  t e r m s  o f  a pr i or i  r i s k f a c tors 

e stab l i sh e d  a s  such on t h e  bas i s  of normat i v e c r i t e r i a .  

S i n c e  r e s e a r c h  r e su l t s  show t hat an i n f ant ' s  cry can be 
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str e s s f u l  for c ar e g i v er s,. a l l pare nts m a y  b e  pot ent i a l l y  a t  

r i sk f rom str e s s  i n  d ea l i ng w i t h a n e w  i n f ant . 

T h e  con c e pt of s t re ss and i t s  e f f e ct h as b e e n  a c e nt r a l 

t he m e  i n  t h e  top i c  of m e nta l h e a l t h  and p e r sona l i t y  

deve l op m en t . L a z arus ( 1 9 6 6 ) m ak e s  a d i st i n ct i on b e t we e n  

sour c e s  o f  s tr e s s , that i s  t h e  s t r e s sor w h i ch may b e  an 

i nt e r n a l  or e x t e rnal  ave rs i v e e v e n t , and the i nd i v i du a l ' s 

r e spons e  to t h e  stre ssor s i n  t e rm s  of p e r c e i ve d  

ave r s i v e n e s s . Fol l ow i ng t h i s  d i st i n ct i on ,  H a m i l ton ( 1 9 7 9 , 

1 9 8 3 )  h a s  d e v e l op e d  an i n formatfon proc e s s i ng mod e l  t o  

e xp l a i n  st r e s s  i n  t e rms o f  s t r e s sor s , s t ra i n ,  and l oa d . I n  

deve l op i ng h i s  cogn i t i ve mod e l ,  Ham i l ton r e garded th e  t e r m  

str e s s  a s  be i ng i mpre c i s e and hav i ng too many connot a t i on s  

C Ho l z man & B i t t e rman , 1 9 5 2 , c i t e d  by Ham i l t on, 1 9 7 9 ) . I n  

br i e f , he us e s  t h e  compound t e r m  s t r e ssor - st r a i n  w h e n  
, 

r e f e rr i ng to t h e  h i gh d e man ds p l a c ed on r e sour c e s  of 

i nd i v i dua l s .  T h e s e  h i gh demands a c t i vate e mot i on s  and 

a c t i on s  s u c h  as d i s com for t , avoi dan c e  s t r at e g i e s , and 

anx i e t y . U s e d  i n  th i s  s e ns e , Ham i l ton s e e s  stre s sors a s  

b e i ng t h e  agent s and st r a i n  as t h e  e f f e c t s . s t r e s sor s a n d  

stra i n. f e e d b a c k  tog et h e r  are t a k e n  a s  de f i n i ng the load on 

t h e  w ho l e  syst e m . 

T h e  con c e pt of stre ssor - st ra i n h i gh l i gh t s  the i m port a nt 

ro l e  o f  cogn i t i v e act i v i ty i n  e n cod i ng h i gh d emands and t h e  

d e ve l op m e n t  of i nd i v i dua l d i f f er e n c e s  i n  " t h e  p e r c ept i on a n d  

ant i c i pat i on o f  l e ve l s  o f  stra i n  a s  a f u n c t i on o f  l e a rn i ng 

supe r i m pose d  on , and yok e d  w i th , b i o l og i c a l  thresho l d s "  

( Ha m i l ton ,  1 9 7 9 , p .  7 2 ) . I t  fol lows f rom t h i s  con c e p t  that 

t h e  cop i ng c a pa c i t y of t h e  i nd i v i d u a l  w i th r egard to 

stre s sors w i l l  be  dependant to some e xt e n t  on prev i ous 

e x pe r i en ce s , tog e t he r  w i th the way in wh i c h t h e  i nd i v i du a l 

appra i se s  t h e  s i tuat i on w i th i n  wh i ch t h e  str e ssor i s  

p e r c e i v e d . 

A p e r t i ne n t  po i nt i n  r e l at i on to t h e  mastery o f  s t r e s s  

h a s  b e e n  m a d e  b y  Hand l e r ( 1 9 7 9 ) , name l y , t hat hav i ng a s e n s e  

of mast e r y  c an r e duce t h e  d e l e t e r i ous e f f e ct s  of a s t r e s s o r  

u n d e r  two cond i t i ons; 

( a )  w h e r e  a c t i on i s  taken w i th regard to the th r e a t e n i ng 

s i tuat i on t h a t  may change an e v ent and so r e d u c e  i t s 



thr e at e n i ng e f f e ct , or , 

( b )  w i t hout chang i ng any o f  i ts obje ct i v e  asp e ct s , a 

s i t u at i on may be r e i nt er pr e t e d  i n  su ch a way t h at t h e  

e v e n t s  are not p e r c e i v e d  a s  b e i ng t h r e at e n i ng any 

l on g e r . 
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U n d e r  t h e  l at t e r  cond i t i on .  t h e  sub j e c t i v e  s e n s e  o f  

contro l i s  more i mport a n t  than t h e  o b j e ct i v e contro l  o f  the 

s t r e ssor . and a s e n s e  of con t ro l  may be a c h i e ved w h e r e  the 

r e l e v an c e  of the e v e n t  t ak e s  on a n e w  p e r s pe c t i v e  to t h e  
• 

i nd i v i d u a l . Whe r e  the s t r e s sor i s  i n f an t  cry i ng . and a c t i on 

to r e du c e  the t h r e a t  of s t ra i n  f rom t h e  c r y i ng i s  not 

s u c c e ss f u l , a r e i n t e rp r e t a t i on of t h e  str e s sor that r e s u l t s 

i n  a s e n s e  o f  cont ro l  may b e  mor e s u c c e s s f u l  i n  r e du c i ng 

str a i n  f or the moth er .  

The manner i n  whi c h  i n f ant c ry i ng may b e  p e r c e i v e d  a s  a 

' hass l e' by a mot h e r  i s  e v i d e nt f rom r e s e a r c h  u nd e r t a k e n  b y  

D e l on g i s .  Coyn e . D ako j , Fo l km an , and L a z ar u s  ( 1 9 8 2 ) . who 

u s e d  the t e rm in  t h e i r  r e s e ar c h . T h e i r  s t udy e x am i n e d  the 

r e l at i on shi p b e t w e e n  t h e  ha s s l e s of d a i l y  l i v i ng and som a t i c  

h e a l th . and t h e n  compare d  the u s e f u l ne s s  of thi s  con c e p t  

w i th t h e  m e t hodo l ogy prov i de d  b y  a l i f e  e v e n t s  approa c h  a n d  

he a l th s t a t us . H a s s l e s are de f i n ed as t h e  ongo i ng s t r e s s  

and stra i ns of d a i l y  l i v i ng that  are chara c t e r i sed by 

f ru s tr a t i on . i r r i t a t i on . demands . and trou b l ed r e l at i on sh i p s  

C L a z ar u s  & D e l ong i s . 1 9 8 3 ) .  D e l ong i s  e t  a l . ( 1 9 8 2 ) po i nt 

out t ha t  t h e  p r e v ious i n� e st i ga t e r s  w ho h a v e  e x am i ne d  the 

s t r e s s  of d a i l y  l i v i ng have focused on part i cu l ar sour c e s o f  

s t r e s s  s u c h  a s  no i s e ( G l ass & S i nger . 1 9 7 2 ) . commu t i ng i n  

rush hour t r a f f i c  C Novaco . S tokol s .  C ampbe l l . & s tok o l s , 

1 9 7 9 ) . and s e x - ro l e  con f l i ct s  ( Pe ar l i n . 1 9 7 5 ) . r a t h e r  t h a n  

tak i ng a broad s p e c trum o f  e v e ryday s t r e s sors whi c h  m i gh t  

char a c t e r i s e t h e  l i f e - st y l e s o f  i nd i v i dua l s . 

Hass l e s a r e  a l so s e e n  b y  D e l ong i s  e t  a l . ( 1 9 8 2 ) a s  

prov i d i ng a prox i ma l  m e asure of stressors as d i st i n c t  f r o m 

d i st a l  m e as u r e s .  I n  t h i s  s e n se , hass l e s p rov i d e  a m e a s u r e  

of t hose e v e n t s  that  are i n  t h e  i mmed i at e  p e r c e pt i on . o r  

i mm e d i at e  e x p e r i e n c e  o f  a soc i a l  e v ent , and so w i l l  u s u a l l y 

i n vo l v e  p e r sona l m e an i ng for t h e  i nd i v i dua l . The r e su l t s  

r e por t e d  i n  t h e  D e l ong i s  e t  a l . ( 1 982 ) study i l l us t r a t e 



1 6  

that u s e  of prox i ma l  m e as ur e s  such a s  da i l y  hass l e s can 

i de nt i f y t he i mm e d i at e  stre ssor s t hat a r e  appr a i s e d  as su c h  

b y  i nd i v i dua l s , tog e t h e r  w i th some i nd i c a t i on of t h e  

r e su l t i ng l e ve l o f  stra i n  for t h e  p e r son . I n  the r e por t e d  

study , t h e  f re que n cy ' and i nt e ns i t y of h as s l e s  were 

pos i t i v e l y  cor r e l at e d  to the d e g r e e  of somat i c  i l l ne ss and 

t h e  r e l a t i onsh i p  w a s  s t rong e r  than that obta i ned for l i f e  

e v e nt s . 

A re l at i on s h i p  b e t w e e n  e v e ryday s t r e s sors ( has s l e s ) a n d  

p s y c hopathol ogy h a s  a l so b e e n  sug g e s t e d  by L e w i n sohn and 

T a l k i ngton ( 1 9 7 9 ) , and Kanner , Coyn e , S ch ae f er , and L a z arus 

( 1 9 81 ) .  T he se stud i e s  r e port e d  t h a t  t h e  com b i nat ion o f  t h e  

f re quency and t h e  degree o f  sub j e ct i v e avers i v eness of 

unp l e asant e ve n t s  dur i ng the p re v i ous month was mod e ra te l y 

r e l ated to d e pr e s s i on . 

A compr e h e n s i v e r e v i ew of t h e  l i t e ratur e e x am i n i n g  t h e  

cogn i t i v e f e at ur e s  of depr e s s i on h a s  b e e n  com p l eted by B e ck 

and Rush ( 1 9 7 8 ) .  D e pr e s s i on i s  con c e ptua l i s ed by t h e m  a s  

b e i ng a r e su l t  o f  cogn i t i v e  d i stort i ons w h e r e  the i nd i v i d u a l 

r e gards a l l  asp e c t s  of h e r  or h i s  p r e s ent e x pe r i e n c e  a n d  

f uture i n  an i d i o s yn crat i c  mann e r  w i th a systemat i c  b i a s  

aga i nst se l f , and thus beyond person a l  contro l . Oak l e y  

( 1 9 80 )  make s i mportant d i st i n c t i ons con c e r n i ng the 

' d e p re s s i on ' wom e n  may e x per i e n c e  a f t er ch i l d b i rth . Four 

a r e a s  con s i d e r e d  b y  Oak l e y  are : 

( 1 ) a short - t e r m  r e l i e f / r e a ct i on syndrome , common l y  known a s  

post - partum ' b l ue s ' , 

( 2 )  a s t a t e  of h e i ght e n ed anx i e ty on f i rst be i ng a l on e  w i t h 

and re spons i b l e  for the baby , 

( 3 )  f l u ctuat i ng d e pressed moods ear l y  i n  mot h erhood . a n d  

( 4 )  c l i n i ca l l y  d e f i nab l e  ' d epr e s s ion ' .  

The c h a r a c t e r i st i c  f e ature of t h e  l at t e r  stat e i s  

r e port e d  by O ak l e y  as b e i ng an i nt e r f e r e n c e  w i th phys i c a l  

w e l l - be i ng such t h at a f e e l i ng of b e i ng ab l e  to cope i s  

i nh i b i t e d . She po i nt e d  out that the se d i f f e r e nt aspe c t s  o f  

m e a sur i ng r e a c t i on s  to ch i l db i rth i nd i cated t hat -i t  i s  

nor m a l  for moth e r s  to e x pe r i e n c e  d i f f i cu l t i e s . 

How e v e r , t h e  observat ion t hat such d i f f i cul t i e s v a r y  

g r e at l y  i n  natur e  and e f f e ct i s  h i ghl i ghted b y  oth e r  
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stud i e s . F o r  i n st a n c e , E l l i o t t , R ugg , W a t s o n , and B r ou g h  

( 1 9 8 3 )  i n v e s t i g ated t h e  mood changes o f  1 2 8 w om e n  dur i ng 

pre gnancy and a fter t h e  b i rt h  o f  a c h i l d . R ep o rted 

d i f f er e n c e s  w e r e  o b se rved b e t w e e n  the pat t er n s  o f  chang e i n  

i nd i v i dua l w om e n , but w i thout e x cept i on , the  c h a n g e s  w e r e  i n  

the d i re c t i o n  o f  i mpro v e d  phy s i c a l  and psych o l og i ca l  h e a l th 

a f t e r  the b i rth . Gro s sman , E i ch l e �, and W i n i ck o f f  ( 1 9 8 0 ) 

i n d i cated f r om t h e i r  s tudy o f  pregnanc y . b i rth . and 

par e n t h o o d  t h a t  w h i l e  ear l y  pare n t h o od w i th a f i r s t  i n f a n t  

can b e  a p o s i t i v e and e nr i ch i ng e xpe r i e n c e , i t  a l s o  e n t a i l s 

ma j or ad j us t m e n t s  and i ne v i t ab l e  stra i ns w i t h v ar i ab i l i t y  i n  

t h e  way p e op l e  p e r c e i v e , i nte rpr e t , and d e a l  w i t h  t h at 

stress . 

I t  can be as sumed , then , that t h e  d a i l y  e v e n t s  wh i c h 

are v i e w e d  b y  m ot he r s  as hass l es , or p e r c e i v e d  a s  

unp l e asant , w i l l  v ary f or i n d i v i du a l  m others . A dd i t i on a l l y ,  

the same k i nds o f  e v e n t s , s u c h  as i n f ant cry i ng . may b e  

v i ewed as u np l e asant but f or reasons that w i l l  d i f f e r  f o r 

i nd i v i du a l  m othe rs . D e l ong i s  e t  a l . ( 1 9 8 2 )  c on c l uded f r o m 

the i r  study t h a t  an approach us i ng the c o n cept o f  da i l y  

hass l e s h o l d s m o r e  potent i a l  f or m o d i f i c at i o n t hrough 

the rapeut i c  o r  prevent i v e i n t ervent i on than a l i f e  ev e n t s  

appro a c h  be c a u s e  hass l e s  are more l i k e l y  to r epre sent t h e  

i nd i v i dua l ' s m e a n i n� o f  the s t r e s s ors a s  r e f l e c t ed i n  

se l f -pe r c e i v e d  i ne f f e c t i v ene s s  i n  manag i ng o n e' s da i l y  

rout i ne . T h e  i d ent i f i cat i on o f  t h e  k i nds o f  e v e n t s  t h a t  a r e  

per c e i v ed a s  h a s s l e s f or tho s e  m o t h e r s  w h o  say t h e i r  i n f a n t s  

cry c o ns t an t l y  may prov i d e t h e m  w i th i nf ormat i o n that w i l l  

enab l e  t h e m  t o  m anage the i r  da i l y rout i n e  w i t h f e e l i ngs o f  

be i ng ab l e  t o  c ope . 

Pr ov i d i ng S uppo rt f or Mothers w i t h Cryi ng I n f an t s  

T h e  i mpa c t  o f  stress and s o c i a l  s upport on m ot h e r s  a n d  

i n f ants h a s  b e e n  h i gh l i ghted i n  a study unde r t a k e n  b y  

Cro c k e nb e rg ( 1 9 8 1 ) .  T h e  pos i t i v e e f f e cts o f  s o c i a l  supp o r t  

were report e d  i n  h e r  study a s  be i ng strongest f or mo t h e r s  

w i th i rr i t ab l e  bab i e s . S o c i a l  support was a v a i l ab l e  f or t h e  

m o t h e r s  f r o m  three sources ; t h e  f at h e r, o l de r  c h i l dr e n  i n  

t he f a m i l y . a nd other peop l e  such as an ext e nd e d  f am i l y . 
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f r i e nd s , and prof e ss i ona l s . I nf an t  i rr i tab i l i ty was 

a s s e s s e d  f rom the Neon at a l  B ehav i our a l  A s s e ssment Encount e r  

C Br a z e l ton , 1 97 3 ) . tog e t h e r  w i th i rr i t a b i l i ty c l us t e r s  

C Kaye , 1 97 8 ) wh i ch w e r e  d e r i ve d  b y  a v erag i ng t h e  r e su l t s  

a cross t wo adm i n i strat i on s . The adequacy of the mot h e r ' s  

soc i a l  support w a s  assoc i at ed w i th t h e  s e c ur i ty of the 

i nf a nt-moth e r  atta chment . Low soc i a l  support was assoc i a t e d  

w i t h  h i gh re s i stance . h i gh amb i va l en c e , and w i th anxi e t y  

atta chm e n t  b e i ng d e monstrat ed by t h e  i n f ant . C rockenbe rg ' s  

con c l us i on was t h a t  i n f an t s  who a r e  i rr i t ab l e . or i n  ot h e r  

ways more de mand i ng o f  the i r  parents , are on l y  at r i sk w i th 

r egard to l at e r  deve l opment a l  p rob l e m s  i f  t h e r e  are 

d e f i c i e n c i e s  in m e et i ng t h e s e  i n f ant ' s  s pe c i a l requ i r e me nt s . 

The con c l us i on r e a ched by Crock e nberg r a i s e s  the i s su e  

o f  how i n f ants w i th s pe c i a l requ i re m e nt s  m i ght be 

i d ent i f i ed .  how e n v i ronment a l  d e f i c i en c i e s  m i ght be 

d e t e rm i n e d , and what part i cu l ar k i nd of soc i a l  support i s  

a ppropr i at e  for mothers of t h e s e  c h i l dr e n . Wh i l e i t  i s  

b e yond t h e  s cope of th i s  pre sent t h e s i s  t b  prov ide pos s i b l e  

answers f or t h e se que st i on s  across the who l e  spectrum o f  

moth e r - i n f an t  r e l a t i onsh i ps , t h e  d i s c us s i on pre se n t e d  s o  f ar 

has i nd i cated that con s tant cry i ng r e port e d  by a mot h e r  m a y  

poi nt t o  on e cat e gory of i n f ant b e ha v i our t hat i nd i c a t e s  a 

s pe c i a l r equ i r e m e n t  f or some mot h e r s  and the i r  i n f ant s , w i t h  

t h e  poss i b i l i t y of a cry-hass l ed mot her f e e l i n g  out o f  

control o f  h e r  env i ronment . The e ar l i e r d i s cuss ion a l s o 

i nt i ma t e d  t h a t  a mother m i ght b e  ab l e  to r e g a i n  a s e n s e  o f  

contro l con c e rn i ng her i n f a nt's cry i ng where she has 

opport un i t y to exp lor e  h e r  own und e r stand i ng of her 

s i tuat i on . 

T h e  b e n e f i t s  of prov i d i ng support as a prevent i v e 

m e asure r a t h e r  than a s  a re spon s e  to a cr i s i s  i s  i mp l i c i t i n  

the argume n t s  r e ported by C rockenberg ( 1 9 8 1 ) .  That s t a n c e  

i s  f ur t h e r  s u s t a i ned by t h e  resu l t s f rom those stud i e s  w h i ch 

were  d i s c u s s e d  ear l i e r  and whi ch centred on t h e  e s t ab l i s h i ng 

and ma i nt a i n i ng o f  mot h e r - i n fant r e l at ionsh i ps . Wh e r e  

i nt e r v e n t i on w i th a mot h e r  and i n f ant i s  i nt ended a s  a m e a n s  

o r  cr i s i s - pr e v ent i on rather than be i ng cr i s i s - i nt er v e n t i o n .  

a hom e - b a s e d  a pproach may b e  one wh e r e  appropr i ate s up p or t  
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can b e  prov i ded w i th a m i n i m a l  l e v e l  of i nt e r f e rence . 

Gray a n d  Wan d e r sman ( � 9 8 0 ) have r e port e d  both some o f  

t h e  prob l e m s  and some o f  t h e  prom i s i ng strat e g i es prov i de d  

by home - b a s e d  i nt e rv e n t i ons . Among s t  t he prob l ems i nh e r e nt 

i n  t h i s  a pproach t hey · sugg e s t e d  comp l e x i t y , e xp e n se , a n d  

t i me requ i re m e nt s , a s  we l l  a s  t h e  n e ed t o  t a k e  a c coun t  o f  

t h e  var i at i on s  a mong peop l e  and t h e  i nt e ra c t i D n s  i n  t h e i r  

dai l y  l i v i ng .  C e n t r a l  to those tec hn i ques d i s c ussed b y  

t h e s e  r e s e a r c h e r s  as be i ng o f  p rom i s e w e r e  t hose wh i ch c an 

strengthen a moth e r ' s  sense o f  con t rol  ov er h e r  own and h e r  

ch i l d ' s  d e v e l op m e n t . Ass i st i ng a mot h e r  to sol ve h e r  o w n  

prob l e ms w a s  a l so v i ewed b y  t h e m  as a v a l u a b l e  way t o  

f a c i l i t a t e  a s e n s e  o f  contro l . 

I t  i s  s ugg e s t e d  i n  the p r e s e n t  study t h a t  a f ur t h e r  w a y  

of f a c i l i t at i ng materna l prob l e m sol v i ng i s  by a s s i st i ng a 

mot h e r  to c l ar i f y  and i de n t i f y  prob l em ar e a s . Perhaps e v e n  

mor e f undam e n t a l  i s  t h e  i de n t i f i c at i on of t h e  w ay a mot h e r  

f e e l s  about a nd appra i s es prob l e m s i t u a t ions . Th i s  m a y  be 

e spe c i a l l y  t h e  case where t h e  e f f e ct s  of i n f an t  cry i n g  

r e su l t  i n  a mot h e r  hav i ng f e e l i ngs o f  not b e i ng ab l e  t o  

cope . Prov i d i ng t h i s  k i nd o f  support f or c r y - h a s s l ed 

mot h e r s  i n  t h e i r  own homes may prov i de the b a s i s  for 

prevent i v e  a s s i stance t hat w i l l  have m i n i m a l  i nt e r f e r e n c e  

out comes for a moth e r  and h e r  i n f an t . 

The E th i c s  and J u st i f i cat ion of  Prov i d i ng S upport 

The m e a n s  of support us ed i n  t h e  pre s e n t  s tudy i s  t h e  

person a l  prof i l e m e t hod . An i mpor t an t  f a c e t  o f  the m e t h od 

i s  t h at i t  i s  i nt e nded as a means of p rov i d i ng support o r  

ass i s t a n c e  a s  soon a s  a mot h e r  be com e s  con c e r n e d  about h e r  

i n f an t ' s  c ry i ng .  That i s , h e l p  i s  prov i d ed b e f ore a m o t h e r  

i nd i cat e s  t ha t  car i ng for h e r  baby i s  beyond h e r  ab i l i t i e s 

or capab i l i t y ,  or that she i s  i n  danger of p h y s i c a l l y  

harm i ng h er i n f an t . The use of t h e  persona l prof i l e  m e t hod 

w i t h a mot h e r  assumes a need for preve nt i ng or d e f u s i n g a 

poss i b l e  c r i s i s  s i tuat ion . 

T h i s b e i ng so , i t  i s  n e c e s sary to cons i d e r  some o f  t h e  

e th i c a l  i s s u e s  i nherent i n  t h e  con c e pt of prov i d i ng s u p p o r t  

i n  t h e  mann e r  prov i d ed b y  t h e  person a l  prof i l e method . t h a t  
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i s , at a t i m e  pr i or to a moth e r ' s  a ct i ve s e e k i ng of 

ass i st an c e . The j ust i f i c at i on f or such a s t an c e  i s  m a d e  

e xp l i c i t  i n  t he part i c u l ar i n st a n c e  of a mot h e r  who i s  

concerned a bout h e r  i n f ant ' s  c r y i ng , and some cr i t er i a  a r e  

s pe c i f i e d for sup port m e thods i nt e nded for u s e  w i t h mothe r s  

who hav e r e port ed susta i neu i n f an t  cry i ng . 

Human r e spons i b i l i t y  has b e e n  d i s cussed b y  S nook ( 1 9 8 0 )  

as be i ng a c e nt r a l i s su e  i n  e th i c s .  I n  a p a p e r  on m e nt a l 

h e a l th and mora l v a l u e s  he h a s  empha s i sed t h e  i mporta n c e  o f  

n e i t he r  d i m i n i sh i ng nor remov i ng peop l e s ' s e n s e  of 

r e s pons i b i l i t y for t h e i r  a c t i ons . O f  equal  i mpor t an c e , 

t hough , i s  S nook ' s  cont ent i on that a humane approa c h  to 

e th i c s is  one that r e cogn i s e s  and r e s ponds to t hose 

s i t uat ion s  w h e r e  r e s pons i b i l i t y  i s  d i m i n i sh e d  or a b s e n t . H e  

h a s  a l so po i nt e d  out that w h i l e i t  i s  une t h i c a l  to t r e a t  a s  

i rr e spons i b l e t hose who are r e spons i b l e . i t  i s  equa l l y  

une t h i c a l  to do t h e  r e v e r s e . D i f f i cu l t i e s i nh e r ent i n  

mak i ng t h e s e  d i st i n ct ion s  are a c k now ! edged b y  S nook . b u t  h e  

e xp r e s s e s  con c e rn over a g l ob a l  and unsubstant i at e d  

a s su mp t i on t hat humans a r e  a l ways f u l l y  r e s pons i b l e  for 

th e i r  a c t i on s . I n  t h e  part i c u l ar i nstance  o f  parents w i t h  

t h e i r  i n f ant . one con s e q u e n c e  of i n f ant cry i ng may 

u l t i mat e l y  be a d i m i n i shed r e s pons i b i l i t y  for a ct ions tha t 

pos s i b l y  l e ad to c h i l d abuse . 

I t  has a l r e ady b e e n  i nd i cated f rom som e of the f i nd i n g s  

of t h e  r e s e a r c h  r e v i ewed e ar l i e r that par e n t s  m a y  have 

d e c r e ased f e e l i ngs of contro l i n  s i tuat ions where they f e e l  

unab l e  to stop t h e i r  i n f ant ' s  c ry i ng . O t h e r  r e ports hav e  

documented t h e  out com e s  that may r e su l t  f ro m  parents h a v i ng 

a r e d u c e d  s e n s e  of control i n  dea l i ng w i t h t h e i r  i n f ant . 

For e x amp l e . t h e  l i nk b e t w e e n  parent s ' f e e l i ng s  of 

f rust rat i on over t h e i r  i nab i l i t y  to to l e ra t e  and r e g u l a t e  

i n f ant c r y i ng and t he h i gh l ev e l s  of ch i l d abuse i n  t h e  

U n i t e d  S t a t e s  h a s  b e e n  r e por t e d  b y  S chaper ( 1 9 82 ) . I n  a 

d i s c u s s ion on t h e  m a l t r e atment of ch i l dren . S cott 0 1 9 7 8 ) 

l i st s  cry i ng a nd s c ream ing ( e s pe c i a l l y  at n i ght ) as be i ng 

f e atures w h i ch are common l y  c h a r a c t e r i st i c  of i n f ancy whi ch 

may b e come a ma j or thr e at to t h e  parent ove r  a p e r i od o f  

t i me , r e su l t i ng i n  e n coun ters wh i ch endang e r  t h e  parent , 
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ch i l d , a nd f a m i l y . K i rk l and ( 1 9 7 9 ) has a l s o pr e s e n t e d  a 

case for susta i ne d  i n f ant cry i ng b e i ng re l ated t o  t h e  

o c c urre n c e  of c h i l d abuse . K o rb i n  ( 1 9 8 1 ) ha s n o ted too t h a t  

d e sp i t e d i f f e r e n c e s  i n  e mphas i s  a n d  appr o a c h  i n  e xp l a i n i ng 

ch i l d abuse and n eg l e ct i n  W e s t e r n  nat i on s , i t  i s  agr e e d  

t hat ch i l d m a l t r e a t m e nt ar i s e s  f rom a comp l e x  i nt e ra c t i on o f  

paren t a l  chara c t e r i st i c s .  att r i bu t e s  o f  part i cu l ar c h i l dr e n . 

and e nv i r onment a l  and soc i a l  stre s s o r s . 

I n  a d i s cu s s i on of the preve n t i on o f  c h i l d  abus e . B l oo m  

( 1 9 8 1 ) has sug g e sted t h a t  three f a ct o r s  a r e  i nv o l v e d  i n  t h e  

abus e o f  c h i l dr e n : 

( i ) .  T h e  parent m u st have some p o t e nt i a l  to abuse , su c h  a s  

t h e  pr i or e xper i e n c e  o f  hav i ng b e e n  abused as a c h i l d ,  

( i i ) .  T h e  c h i l d  must have s o m e  t ra i t  or c h a r a c t e r i st i c that 

m a k e s  t h e  parents per c e i v e t h e  c h i l u as mak i ng d e m a n d s  

on t h e i r  e n e rgy and re sour c e s . and 

( i i i ) . Som e cr i s i s  must oc cur to aggravate the abus i v e  

att a ck . 

T h e  s t an c e  t a k en i n  the p r e s en t  study i s  t hat wh e r e  a n  

area s u ch a s  i n f an t  cry i ng i s  i de nt i f i ab l e  f rom re s e ar c h  a s  

contr i but i ng t o  paren t a l  stress , that t h i s  i d ent i f i c at i on 

p l a c e s  a r e s pons i b i l i t y  o n  s o c i e t y  t o  p r o v i d e  par ents w i t h 

some f or m  o f  appropr i at e  support . A g e n e r a l  r e c o gn i t i on o f  

W e st e r n  soc i e t i e s ' a c c e pt an c e  o f  r e s p o ns i b i l i ty t oward 

ch i l d r e n  sub j e ct to neg l e c t and abuse is  p e rhaps most a p t l y  

i l l u s t r a t e d  by S choeman ' s  ( 1 9 8 0 )  comment s t hat : 

I sh a l l as sume th at . i f  a parent o r  

g u a r d i an f a i l s  t o  promote the c h i l d' s  

i nt e r e s t s  at some  thresho l d  l ev e l o f  

a d e q u a cy , a f orm o f  i nt ervent i o n . 

r a n g i ng f r om counse l l i ng t o  i mpr i sonment 

o f  the parent as we l l  as l os s  o f  

p a r e nt a l  r i gh t s  to t h e  c h i l d . may be 

l e g i t i mate ( p . 7 ) . 
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W h e r e  t h e r e  i s  a poss i b i l i ty of avoi d i ng t h e  c r i s i s  

i nt ervent i on de s c r i bed by S choe man t hrough a c t i o n  t h a t  m i g h t  

prevent abus e , t h en t ak i ng t hose s t e p s  wou l d  s e e m  t o  mos t 

p romot e t h e  sp i r i t  of t h e  e t h i c s o f  human r e sp o ns i b i l i t y  a s  

p r e s e n t e d  S nook ( 1 9 8 0 ) .  R a t h e r  t han a p e r s o n ' s  s e n s e  o f  

r e spon s i b i l i t y for the i r  a c t i on s  be i ng d i m i n i sh ed , a s e n s e  

o f  r e s pons i b i l i t y cou l d  b e  e n han c e d  w h e r e  t h e  par e nt or 

mot h e r  i s  suppor t e d  i n  a manner t hat r e su l t s  i n  an i n cr e a s e u  

s e n s e  o f  control over se l f . O n  t h e  one hand , H a l pern ( 1 9 8 4 ) 

has argued c on c e rn i ng hom e - b ased e ar l y  i nt e rvent i on : 

For p r a c t i ca l  and h uman r e a sons , w e  

c annot w a i t  unt i l  our k now l e dge o f  

prog r a m m e  e f f e cts i s  s c i ent i f i ca l l y  

adequate  be for e  we attempt to prov i de 

s u pport to youn g  c h i l dr e n  and f a m i l i e s  

e x per i e n c i ng chron i c  proverty or 

p s y choso c i a l  s t r e s s  ( p . 7 ) .  

O n  t h e  oth e r  hand . how e v e r , i t  wou l d  appear to b e  o f  

e q u a l  i mp o r t a n c e  to r e cog n i se that where know l e dge i s  

i n comp l et e  con c e r n i ng approp r i at e  d e f i n i t i on s  f o r  par e n t a l  

' l e v e l s  of adequa c y ' ( S c hoe man , 1 9 8 0 )  and ' programme 

e f f e ct s ' ( Ha l pe rn , 1 9 8 4 ) , un i n t e nt i ona l and negat i v e  

consequen c e s  ( D i ck i n , HcKi m , & K i r k l and , 1 9 8 3 )  may be t h e  

out com e s  of p r e v e n t i ve or support i v e i nt er v e nt i on .  

I n  t h e  pre s e nt study , i n  ord e r  t o  p rov i d e  sa f e g u a r d s 

and m i n i m i se t h e  poss i b l e  har m f u l  e f f e ct s  o f  i ntrud i n g i n  

the moth e r - i n f an t  re l at i onsh i p , a mode l o f  m u t u a l  

part i c i pat i o n  C Coyne & W i d i ger , 1 9 7 8 ) h a s  b e e n  the b a s e  f ro m  

w h i ch t h e  s u p port method h a s  b e e n  deve loped . M ut u a l  

part i c i pat i on u s e d  i n  th i s  sense  m e ans that t h e  supp o r t e d  

p e r son t ak e s  t h e  status of a r e spons i b l e  adu l t  w i th a 

r e spons i b l e  and a c t i ve part i n  t he d i re ct i on o f  a ct i v i t i e s  

taken . T h e  prob l em of ma i nta i n i ng the i nd i v i du a l ' s  r i gh t s  

to f r e e dom ,
-

autonomy , and pers ona l choi c e . and the w a y  i n  

w h i ch s u c h  r i g h t s  may c o n f l i c t  w i t h the therap i st ' s  

r e spons i b i l i t i e s  i n  psychothe rapy ( F oster , 1 9 7 8 ) i s  

d i s cu ssed f u l l y  by W i d i g e r  and Ror e r  ( 1 9 8 4 ) . How e v e r , i n  
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support i v e  methods , the  l i k e l i h o od o f  any c o n f l i ct b e tw e e n  

t h e  r e spons i b i l i t i e s  o f  the h e l pe r  and t h e  r i ghts o f  t h e  

p e r s o n  b e i ng supp o r t e d  a r e  d e c r e a s e d  w h e r e  t h e  fun c t i on o f  

t h e  a ss i st ance i s  s p e c i f i ca l l y  t o  avo i d  any de c l i ne i n  t h e  

w e l l - be i ng o f  the p e r s on be i ng ass i st ed . 

Hart ( 1 9 6 8 )  h a s  l i st e d  f o ur a r e a s  o f  r e sp o ns i b i l i t y  f o r  

t h e ra p i sts i n  a c ounse l l i ng s i t uat i on a s  be i ng t h o s e  o f  r o l e  

r e spons i b i l i ty ,  causa l r e s p o ns i b i l i ty , capa c i ty 

r es p o ns i b i l i ty ,  and l i abi l i t y  r e s p o ns i b i l i ty . A br i e f  

d e f i n i t i on o f  the s e  f our a r e a s  a s  out l i ned by W i d i g e r  a n d  

R o re r  ( 1 9 8 4 ) f o l l ows . 

The i d e a  conveyed i n  t h e  t e r m  role r e s p o n s i b i l i t y  i s  

t h a t  t h e  f u l f i l me n t  o f  dut i e s , t a s k s , o r  o b l i g a t i ons 

a c c ompan i e s a c e rt a i n  po s i t i on , o f f i c e , ·o r  t i t l e . Causa.l 

r e s p o ns i b i l i t y r e f ers t o  t h e  caus i ng or produ c i ng o f  a 

certa i n  c o n s e quen c e , r e su l t ,  o r  out c o me . T h e  d i st i n c t i on 

b e t w e e n  r o l e  and causa l r e s p ons i b i l i t y  l i e s  i n  the e x pe c t e d 

s e rv i c e t h a t  i s  i nhe r ent i n  the  d e f i n i t i on o f  r o l e  

r e sponsi b i l i ty , w h e r e a s  an a c t  o f  c OIT� i s s i on o r  om i s s i o n 

w h i l e  p r ov i d i ng t h e  s e rv i c e w i l l  cause an e f f e ct . C a u s a l 

r e sp o ns i b i l i t y , t h en , i s  s e p arate f ro m  r o l e  r e spons i b i l t y . 

CapacJ ty re spons i b i  1 i ty r e f  e r s  t o  an ab i 1 i ty t o  c on t r o l  

o n e ' s  a c t i on s  as w e l l  as hav i ng a n  ab i l i t y  t o  f or e s e e  o r  

p r e d i ct t h e  o u t c o m e s  and e f f e ct s  o f  t h o s e  a c t i ons . T h e  t e r m  

i mp l i e s  t h e  c ommanu o f  c e rt a i n  n e c e s sary q ua l i t i es o r  

a b i l i t i e s  t o  do s o . L iability r e s p o ns i b i l i t y  c arr i e s  w i t h  

i t  t h e  n ot i o n o f  be i ng he l d  a c c ountab l e , g i v e n  cre d i t , o r  

p r o v i d i n g  c o mpensat i on f or what d i d  o r  d i d  not  o c cur , o r  i n  

o t h e r  wo rds , o f  be i ng he l d  respon s i b l e  f or out c o mes . 

F r o m  t h e s e  de f i n i t i o ns i t  can be s e e n t h a t  e a c h  c ou l d  

b e  assum e d  t o  app l y  not o n l y  t o  t h e  t herap i st , counse l l or . 

o r  c o nsu l t a n t , but a l so t o  any person i n  the  p o s i t i on o f  

parent o r  c a r e g i v e r . There f ore , mutua l part i c i pat i on a s  

used w i t h i n  t h e  c o nte xt o f  t h i s  pre sent study has a w i de r  

base  o f  p a r t i c i pants hav i ng the same areas o f  r e sp o ns i b i l i t y  

t oward a n o t h e r  person . 

The w a y  i n  wh i ch mutua l part i c i pat i on may be o f  f ur t h e r  

bene f i t  i n  s u pport methods used p r i or t o  a cr i s i s  s i tuat i on 

b e i ng pr e s e n t , i s  h i gh l i ghted by Hare - Must i n , 
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Mara cek , Ka p l an , and L i s s - L e v i son ( 1 9 7 9 ) .  T h e s e  a uthors h ave 

po i nt ed out t h a t  where mod e l s  of t h erapy focus on how to 

prod u c e  change in the c l i ent , as  i s  o f t e n  the c a s e  w i th 

cr i s i s  i n t e r v en t i on . s u c h  mode l s  may ov e r l ook t h e  

i mp l i cat i ons t h a t  some p roc e d u r e s  h ave i n  r e l at i on t o  t h e  

c l i e nt ' s  r i gh t s . They a l so contended that ass i s t an c e  s h o u l d  

b e  g i v e n  i n  a ma nner that w i l l  h e l p  atta i n  the c l i en t ' s  

goa l s .  

Support i ve a s s i st a n c e  w i th a cry-has s l ed mot h e r  

assumes , w i t h i n  t h e  con t e xt of t h e  pre s e n t  study , t h a t  a 

mother w i l l  want to i nt er a c t  w i t h  h e r  i nf ant a s  a 

r e spons i b l e  p a r e n t  and t hat s uppor t i ng h e r  i n  h er 

deve lopment a s  a p arent w i l l  ass i st h e r  to a c h i eve t h i s 

goa l . A l l t h e  s ame . w h i l e i t  may be appropr i at e  to cons i d e r  

a mot h e r  a s  w i l l i ng to a c c e p t  t h e  r e s pons i b i l i t y  of be i ng a 

parent i n  t h e  t e rms out l i ned above . assum i ng t h at a mot h e r  

i s  response -abl e may not be . The  l at t e r  t erm i mp l i e s an 

a b i l i ty to b e  a b l e  to carry out c erta i n  r e spons i b i l i t i e s . o f  

be i ng i n  con t ro l of t hose areas w i th a n  a s soc i at e d ' c an ' 

t hat w i l l  m a k e  t h e m  happen . The r e v i ewed r e s e a r c h  i nd i c a t e s  

that mot h e r s  d e a l i ng w i t h i nf ant cry i ng may not be 

re spon s e - a b l e . Prov i d i ng them w i th support may be one m e a n s  

of enab l i ng o r  e mpower i ng t h e i r  capac i t i y  to be r e spons i b l e  

as we l l  as b e i ng response - ab l e . 

The po i n t made by Har e - Must i n  et a l . ( 1 9 7 9 ) conc e r n i ng 

how chang e s  a r e  produ c e d  w i t h c l i e nts a l so has i mp l i c at i o n s  

con c e rn i ng t h e  out com es d i f f er e nt k i nds of support w i l l  h a v e  

for t hose c l i e n t s . A n  avoi dan c e  of i nert out com e s , s u c h  a s  

dependancy o n  t h e  supporter or l e ani ng on t h a t  p e r son f o r  

adv i c e . wou l d  a ppear to be d e s i r ab l e  w h e r e  t h e  s t a t e d  goa l 

i s  to ensure a sense of control ov er se l f .  A s upport i ve 

me t hou that a i ms to prov i de ass i s t ance t h rough s e l f - r e l i a n c e  

m i ght i n i t i a l l y e mp loy a pas s i v e approa ch , for e x am p l e  

l i st en i ng , f o l l owed by a p e r i od o f  mut ua l ,  a ct i v e  e ngag e me n t  

that i s  d i r e c t e d  toward i ndependence . 

E ar l i er d i s cuss i on conc ern i ng t he bas i s  o f  d i f f i c u l t 

i n f ant t em p e r am e nt i nd i cated a dua l i ty i n  mot h e r s ' 

p e r c e p t i on s  o f  t he i r  i n fant . T h e  ob j e ct i ve and sub j e ct i v e 

components r e f e rr ed to by B a t e s  ( 1 9 8 0 . 1 9 8 2 ) and B a t e s  a n d 
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Bay l e s  ( 1 9 8 4 ) i mp l y  that w h i l e  mot h e r s  do h a v e  a capa c i t y  t o  

stand ba c k  and a na l y s e  what i s  go i ng on , or to a c t  a s  

' th i nk i ng ' paren t s  ( B e l l ,  1 9 7 9 ) , t h e r e  i s  a l so a part of 

that a pp r a i s a l  t h at i s  l e s s  appa r e nt or tota l l y  obs cu r e d  t o  

t h e  p e r c e i ve r . T h i s  l a ck o f  c l a r i ty may r e su l t  i n  

d i s tor t i ons or p e r c e pt i on s  that d i f f e r f rom t hose o f  

obs e rve r s . 

A study und e r t a k e n  b y  M e are s , P e nman , M i l grom - F r i edman , 

and B ak e r  ( 1 9 8 2 ) a t t e m p t e d  to i so l at e  some of t h e  e v e n t s  

that m i ght cont r i bute to a c h i l d b e i ng p e r c e i v e d  a s  

d i f f i cu l t . From t h e  r e su l t s  of t h e i r  study t h e  r e s e ar ch e r s  

hypot h e s i s e d  t wo compon e n t s  of a mot h e r ' s  p e r c e pt i on s  of h e r  

n e w  i n f ant . W h i l e adv i s i ng caut i on con c e r n i ng t h e i r  

r e su l t s , they suggest e d  t wo f a ctors w h i ch may b e  i nv o l v e d  i n  

t h e  mot h e r ' s  j ud g e ments o f  h e r  new i n f ant: 

( a )  t h e  poss i b i l i ty of a ' pro j e ct i ve ' i d e nt i f i c at ion pro c e s s  

w h e r e by c h a r a c t e r i st i c s are p ro j e ct e u  to t h e  i n f ant 

f rom a poo l of tra i t s  t h e  moth e r  f i n ds i n  h e r s e l f  or 

s e e s  i n  h e r  h usband . and , 

C b )  a s e cond f a c tor w h i ch appears to i nvo l v e  a f a i r l y  

a c curate  p e r c ept i on o f  t h e  i n f ant ' s  c apab i l i t i e s . 

One of t h e  m a j or po i nt s  ra i s e d  by t h e  propos i t i on t h a t  

t h e r e  a r e  t wo b a s e s  to a mot h e r ' s  p e r c e pt i on s  i s  that bot h 

t h e  sub j e ct i v e and ob j e ct i v e ' compone nts a r e  a s s e s s e d  as s u c h 

by obs e r v e r s . F rom t h e  mot h e r ' s  po i nt of v i e w . b e cause s h e  

i s  t h e  p erson d e a l i ng w i th the i n f ant on a day - to-day bas i s . 

i t  i s  h e r  p e r c ep t i on of h e r  i n f ant t hat i s  go i ng to be t h e  

d e t e r m i n ant o f  how she i nt e ra c t s  w i th h i m  or h e r . B e cau s e  

i n f an t  c ry i ng i s  k nown to have some s t r e s s  i mpact ( B e l l , 

1 9 8 0 :  F rod i & Lamb . 1 9 8 0 : Ke v i l l  & Ki rk l and , 1 9 7 9 . 

K i rk l and & M c K i m ,  1 9 8 4 ) . and t h e  r e port s o f  d i f f i cu l t  i n f a n t  

temp e r ame nt o f wh i ch i n f an t  cry i ng i s  one chara c t e r i s t i c . r e l y  

p r e dom i nant l y  on moth e r s ' r e port s , t h e  pe r c e pt i on t h e  mot h e r  

has o f  h e r  i n f a n t ' s  cry i ng may a f fecf  h e r  pe r c e pt i on of t h e  

i n f ant . T h i s  r e d u c e s  t h e  opportun i t i e s f or h e r  to f u l f i l l  

those a r e a s  o f  r e spons i b i l i t y  wh i ch w e r e  s e t  out e a r l i er i n  

t h i s c h a pt e r . 

T h e  r e l a t i onsh i p  a mong i n f ant t e mp e r a m e nt . mat e rna l 

con c e r n . and ad j ustment dur i ng e ar l y  i n f an c y . and t he 
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s t ab i l i t y of t h e s e  v ar i ab l e s ove r  t i m e  was e x p l ored b y  

K ron sdadt , O ber k l a i d , F e r b , and Swart z ( 1 9 7 9 ) . T h e i r  

r e su l t s  i n d i cat e d  that mot h e r s  who r e por t e d  t h e i r  i n f ant s a s  

d i f f i cu l t  a l so r e port ed hav ing m a j or con ce rn s . The 

f i ve - w e ek age po i nt w a s  where t h e  l ar g e s t  proport i on o f  

mot h e r s  r e ported hav i ng d i f f i cu l t  i n f an t s . I n  t h e i r  

d i s cu s s i on , the se r e se a r chers sugg e s t e d  that i t  m i ght b e  o f  

va l u e t o  i d e nt i f y t hose mot h e r s  who h av e  m a j or con c e rn s  

whether or not t h e  i n f ant i s  c l assed as d i f f i cu l t  f r am a 

q u e s t i onna i r e . T h e y  sugg e s t e d , too , t hat e x p l or i ng a 

mot h e r ' s  p e r cept i on s  and f e e l i ng s  about be i ng a pare n t  c ou l d  

a s s i st i n  prov i d i ng a dv i c e and manag e m e n t  s t r a t eg i e s . 

Howe v e r , th e v i ew i n  th i s  t h e s i s  i s  t hat a more pos i t i v e � a y  

t o  a ss i st m a y  b e  to . p rov i de the moth e r  w i th a m e a n s  b y  w h i c h 

s h e  can v i e w h e r  own percept i ons mor e ob j e ct i v e l y .  T h i s  

form o f  a s s i s t a n c e  for a con c e r n e d  mot h e r ,  t h at i s  w h e r e  

there i s  oppor t un i t y for a moth e r  t o  r e g u l at e  h e r  own ar e as 

o f  ad j u s t m e n t , wou l d  a l l ow for m a x i mu m  mutua l part i c i pat i on 

by t h e  two part i c i pa nt s . 

Cr i t er i a  f or S upport M e t hods u s ed w i t h Mot h e r s  

Much of t h e  r e search d i scussed t h roughout th i s  t h e s i s  

has demon s t r a t e d  t hat a l t hough t h e  way i n  w h i ch a mot h e r  

draws con c l u s i ons con c ern i n g  t h e  b e ha v i our a n d  pe rsona l i ty 

of h e r  i n f ant i s  current l y  a top i c  of r e s e a r c h  i nt e r e s t , 

more i n format i on i s  r e q u i re d  be fore t h i s  proc e s s  can b e  s a i d  

to be f u l l y  u n d e r stood . G i ven t h e  current s t a t e  of 

k now l edge , t h e r e  i s  a n e e d  for caut i on w h e n e v e r  t h e r e  i s  a n  

i nt e nt i on t o  i nt r u d e  i n  the �othe r - i n f ant re l at ionsh i p .  A t  

t h e  same t i m e , t h e  re search has a l so i nd i c a t e d  that 

prov i d i ng s up port for mothers w i th a new i n f ant can m a k e  a n  

i mpor t ant cont r i but i on to the qua l i t y o f  t h e  mot her - i n f a n t  

r e l at i ons h i p .  I n  t ak i ng ac count of t h e s e t wo po i nts o f  

v i e w ,  the f o l l ow i ng g e n e r a l  cr i t e r i a  appear t o  b e  re l e v a n t  

for a support m e t hod i nt ended for use w i th a mother 

con c erned a bout her i n f ant ' s  cry i ng .  

T h e  s upport m e t hod shou l d  be proa ct i v e rather t han 

b e i ng r e a c t i v e  in that t h e  mother shou l d  be a c t i v e l y  e n g a g e d  

i n  c l ar i f y i ng h e r  own con ce rns and i n i t i at i ng h e r  own 
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managem ent o r  a d j us t m e n t  strat e g i e s  and n o t  j us t  respond i ng 

t o  adv i ce .  T h e  promot i on o f  a p r o a c t i ve s t a n c e  may be m o r e  

re a d i l y  ach i e v e d  through a n  i n f orma l a n d  home -based appr o a c h  

i n  pre f eren c e  t o  a c l i n i c a l  one . The l at t e r  m a y  p l ace 

l i m i t a t i ons o n  the p o s s i b l e  a l t ernat i v e s  f ro m  w h i ch a m o t h e r  

can c h o o s e  s t r a t e g �e s  w h i ch are appropr i ate t o  h e r . 

I n  a p a p e r  d ea l i ng w i t h  c h o i c e  i n  c h i l db i rt h , R i ch a r d s  

( 1 9 8 2 ) has p o i nt e d  t o  t h e  l i m i t at i ons p l a c ed o n  t e chno l o g y  

used i n  c h i l db i rth by t h e  i d e a s  and a s sumpt i on s  beh i nd t h e i r  

de s i gn . Support met h o d s  d e v e l o p e d  f or use  w i t h  m o�he r s  a n d  

i n f an t s  w i l l  be pres c r i bed i n  a way s i m i l ar t o  R i chards ' 

p o i nt conce r n i n g  mach i ne s  u s e d  i n  c h i l db i rt h : t h a t  t h e y  

e m b o d y  a ssumpt i ons about h o w , w h e n , a n d  w h e r e  t h e y  shou l d  b e  

use d . Wher e m e t h o do l o g i c a l  r e s t r a i nt s  p l a c e d  o n  a m o t her 

are m i n i ma l , s h e  w i l l  have g r e a t e r  a s sur a n c e  o f  a l ev e l  o f  
. 

c o nt r o l o v e r  t he out c o m e s  f r o m  t h e  supp o r t  t h a t  i s  prov i d e d . 

and t h e  w e l l -be i ng of  h e rse l f  and h e r  i n f an t  i s  more l i k e l y  

to b e  ma i nt a i ne d . 

A s e c o n d  c r i t er i o n  ar i s e s  f rom t h e  f i r s t . I t  i s  t h a t  

t h e  support s h ou l d  t a k e  the f or m  o f  prov i d i ng i n f ormat i o n  

f o r  t h e  mot h e r  t o  pro c e s s  r a t h e r  t h a n  be i ng d ir e ct i ve . The 

f i rst two c r i t e r i a  i n d i cate t hat the pe r s o n  w h o  i s  i n  t h e  

support i ng r o l e  w i l l  h a v e  a f a c i l i t at i v e funct i on t hat 

a l l o w s  f or a m o t h er t o  a s s e s s  h e r  s i t uat i on i n  a manner that 

w i l l  p r o m o t e  a n  i n cr e a s e d  s e n s e  o f  c o nt ro l  o v e r  se l f , e v e n  

w h e r e  t h e  i n f an t  cont i nue s t o  cry . 

W h i l e  t h e  c on t e x t  o f  t h e  i n f ant ' s  c r y i ng and the wa y s  

t h e  m o t her c o p e s  w i th i t  may be i nd i v i dua l t o  h e r . the 

m e t h o d  of  support sh o u l d  avo i d  any e mph as i s  wh i ch l e ads the 

m o t h e r  to f e e l  s i n gul a r  i n  h e r  c on c ern ab out t h e  i n f ant ' s  

cry i ng . R e s e ar ch c i t e d  pr e v i ous l y  i n  t h i s pre s ent study 

( Me a r e s  et a l . ,  1 9 8 2 : R othbart . 1 9 8 2 )  i n d i c a t e d  that t h e  

m e t h o d  o f  s u p p ort shou l d  avo i d  any p o s s i b i l i ty o f  creat i n g a 

d i f f i cu l t  i n f an t  where a mother d o e s  n o t  p e r c e i ve t h e  i n f a n t  

as s u c h . C on f i de nt i a l i t y shoul d be ma i nt a i ne d  f or t h e  

m o t h e r  but a l l  i n f orma t i on p e r t i n e nt t o  h e r  part i cu l ar 

i ns t an c e  s h o u l d  be ava i l ab l e  t o  h e r  ( K i rk l and , D e ane . & 

B r e n n a n , 1 9 8 3 ) .  
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T h e  c r i ter i a  enum er ated a b o ve set paramete r s  f or the 

structur i ng o f  a proce dure i ntended as a way o f  prov i d i ng 

support f o r  a m oth e r  and p re s cr i be some  o f  the l i m its f o r 

the i r  app l i cati o n . A pr a cti c a l appl i c at i on o f  the s e  

cr i te r i a  i s  demonstrated i n  the de s cr i pti o n  o f  the pe r s o n a l 

pro f i l e method w h i ch i s  g i ve n  i n  Chapter T w o . Pe rsona l 

prof i l e s  a r e  use d  i n  th i s  prese nt study a s  a method o f  

o bta i n i ng a representat i o n  o f  the pe r c e pt i o n s  mothe rs h a v e  

o f  the i r  i n f ant ' s  cry i ng and a s  a way t o  a ss i st i n  l e s s e n i ng 
• 

the i r  c o n ce rns a b out that cry i ng and s o  i n c r e a s e  the i r  s e n s e  

o f  c o ntr o l . 

Summary 

T h e  pre sent chapter h as c on s i dered the propos i ti o n  that 

i n f ant c r y i ng and the e f f e cts of that cry i ng are  pote nt i a l l y  

harm f u l  to a l l c areg i v e rs , but p e rhaps e s pe c i a l l y  to 

moth e r s , th e i r  i n f ants , and the de v e l opme nt o f  a sense o f  

harmony i n  the i r  re l ati onsh i p . 

f o l l owed by a f urther proposa l :  

T hat i n i t i a l  propos i t i o n  w a s  

that prov i d i ng home - base d  

support as a preventi v e  m e a sure f or mothers who say the i r  

i n f ants cry f r e que ntl y is l i ke l y  to b oth f a c i l i tate c o ntr o l  

over se l f  and to i mprove t he re l ati onsh i p  w i th th e i n f ant . 

T he d i s cus s i on supported the v i ew that p r o v i d i ng 

ass i stan ce i n  th i s  manne r e ar l y  i n  the mothe r - i n f ant 

re l ati onsh i p  w ou l d  be most l i ke l y  to pre v e nt any l on g  te r m  

harm f u l  e f f e cts that the i n f ant ' s  cry i ng m i ght have o n  h e r  

or h i s  mothe r . S ome o f  the eth i c a l  i ssue s  i n herent i n  th e 

noti on o f  p r o v i d i ng ass istance to cry-hass l ed mothe rs w e r e  

cons i de r e d  a n d  c r i ter i a  f o r  meth o d s  of supp o rt w i th rn i n irnai 

i nte r f e r e n ce w e re enume rated . T he de ve l o pme nt and 

descr i pti o n  of the pe rs ona l p r o f i l e method , a way o f  

prov i d i ng cry - h ass led moth e rs w i th support , i s  g i ve n  i n  

C hapter Two . 
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Chapt e r  2 

P e r so n a l Pr o f i l e s - A M e t hod F o r  Suppo rt 

The d i s cu s s i on in Chapte r  One proposed t h at , w h e r e  a 

moth er de s c r i be s  i n f ant c ry i ng as be i ng d i srupt i ve , 

a s s i st i ng h e r  t o  f e e l  s h e  has an i n creased s e n s e  o f  c o nt r o l  

o v e r  h erse l f  c o u l d  c ontr i bute t o  t h e  deve l opment o f  p o s i t i ve 

q u a l i t i e s i n  the mother - i n f ant re l at i on sh i p . I t  was a l s o  

proposed t h a t  p r o v i d i ng support i n  t h i s  manner e ar l y  i n  

t h e i r  re l at i o n sh i p  w o u l d  be mo st l i k e l y  t o  mi n i m i s e  any 

l ong - te rm p o t e nt i a l l y  harmf u l  e f f e ct s  o f  an i n f ant's c r y i ng 

o n  h e r  or h i s  mother . 

T h i s  c h a p t e r  i nt rodu c e s  t he p e r s on a l pr o f i l e me t h o d  a s  

a way o f  p r o v i d i ng support i n  order t o  i n cr e a s e  a mo t h e r ' s  

s e nse o f  c o n t r o l  where she r e p o r t s  i n f an t  cry i ng .  Pers o n a l 

c onstruct t h e o ry ( Ke l l y ,  1 9 5 5 ) i s  t h e  theor e t i c a l  

p e r spe ct i v e f r om wh i ch t h e  met h od has b e e n  d e r i v e d , and t h e  

s t ructure o f  t h e  me thod i s  a m od i f i c at i on o f  r e pe r t o r y  g r i d  

t e chn i que ( K e l l y , 1 9 5 5 ) . 

The a s s umpt i ons under l y i ng t h e  persona l p r o f i l e met h o d  

a r e  d i s c u s s e d , and a de s cr i pt i o n  o f  the me t h od i s  g i ven 

t ogether w i t h  a n  e x p l anat i on o f  t h e  mod i f i cat i ons that h a v e  

b e e n  made t o  K e l l y's ( 1 9 5 5 ) r e pe r t o ry gr i d  t e ch n i que . T h e 

i mp l i cat i on s  t h e s e  mod i f i cat i o n s  have f or the a pp l i c at i o n  o f  

t h e  persona l p r o f i l e  me thod are a l so d i s cu s s e d . 

A subst an t i a l and g r ow i ng body o f  l i t e rature about 

p e r s o n a l  c on s t r u c t  t h e or y  i s  a va i l ab l e . B e c a u s e  t h i s  study 

h a s  as i t s f o cu s  i n f ant cry i ng , the l i t e rat ure c o n c e rn i ng 

p e r sona l c o n st ru c t  t he o ry and r e p ert ory gr i d  me t h o d s  h a s  

b e e n  c o n f i n e d  t o  t h o s e  a r e a s  t hat r e l ate t o  a m o t h e r ' s  

c onstru i n g  o f  her i n f ant's cry i ng and that pr o v i d e  a n  

e xp l anatory b a s i s  f or t h e  p e r s o na l prof i l e me t h od . 

T h e  p e r s o n a l  pr o f i l e  me t h o d  has b e e n  deve l oped f or t h e  

s pe c i f i c  p u r po s e  o f  a s s i st i ng a mother t o  a s s e s s  t h e  way s h e  

p e r c e i v e s  h e r  i n f ant ' s  cry i ng w i t h i n  the c o n t e x t  o f  h e r  

day - by-day r o u t i n e . I t  i s  a mu l t i - f a c e t ed met h od t h a t 

i nv o l v e s  t h e  e l i c i t i ng o f  a mo ther's per c e pt i o ns o f  s a l i e n t  

e l eme nts i n  h e r  env i r onment . T h e  e l eme n t s  are t h e n  
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pre s e n t e d  i n  a f or m  w h e r e  s i m i l ar e l e m e n t s  are grouped i n  

c l us t e r s  wh i ch t h e  mot her i s  a b l e  t o  v i ew . so r e cogn i s i ng 

t h e i r  s i m i l ar i t i e s . F urthermor e , t he procedure  enab l e s  t h e  

mot her t o  i dent i f y t hose e l em e n t s  t hat a r e  p e r c e i ve d  a s  

b e i ng h a s s l e s  or con c e rns , w h e r e  h a s s l e s  a r e  the ' ch r o n i c 

s t r a i n s  o f  e veryday l i f e ' ( De Long i s . Coyn e . e t  a l  . . 1 9 8 2 ) . 

T h e  pro cedure s of t h e  person a l  prof i l e m e t hod p r� v i de 

opport u n i t i e s  to promot e a moth e r ' s  unde r s t an d i ng o f  h e r  o w n  

p e r c e p t i ons o f  h e r  i n f ant ' s  cry i ng . T h e  m e t hod i s  i nt e n d e d  

t o  prov i de support i n  an educat i ve m anne r  at t h e  i mm e d i at e  

l ev e l  where a mot h e r  i s  d e a l i ng w i t h  i n f an t  cry i ng d a i l y .  

T h e  m e t hod i s  i nt e nded to p l a c e  contr o l  i n  t h e  m o t h e r ' s  

hands by prov i d i ng her w i th f e e db a c k  that i s  based on h e r  

per cept i ons a bout h e r  i n f ant ' s  cry i ng . 

T heore t i ca l  B a c kground 

T h e  p e r sona l  prof i l e method i s  ground e d  i n  persona l 

con s t r u c t  theory ( Ke l l y .  1 9 5 5 ) . T h e  bas i s  of a per sona l 

" construct syst e m  i s  t h e  way an i nd i v i dua l e x p er i e n c e s  a n d  

t h e n  i nt e rp r e t s  peop l e  � n d  events i n  h e r  o r  h i s  wor l d . That 

i s , a ct i ons and e v e nt s  are i nte rpre t e d  by i nd i v i dua l s  f rom 

the p e r spe c t i ve of a s e t  o f  be l i e f s . v a l u e s . and conv i ct i on s  

t hat d e t e rm i n e t h e  range o f  pos s i b l e  i nt e rp r e t at i on s  for" 

e a ch p e r son . 

T h e s e  s e t s  of re l at i onsh i ps are , i n  Ke l l y ' s  t e rm s . 

p e r sona l con s t r u c t s  wh i ch ar i se f r om a per son's 

psy cho l og i ca l  pro c e s se s . E a ch construct w a s  postu l a t ed b y  

Ke l l y ( 1 9 5 5 ) to have  t w o  po l e s  that are  arr i v e d  a t  f rom a 

d i s cr i m i nat i on of t ho se s i m i l ar i t i e s and d i f f e re n c e s  t h a t  

charact e r i se peop l e . e v ent s . and ob j e ct s . 

T h e  f undament a l  postu l ate Ke l l y ( 1 9 5 5 ) p roposed a s  t h e  

foundat i on f or p e r sona l  c onstruct t h e ory stat e s; " a  

p e r son ' s  pro c e ss e s  are psy cholog i c a l l y  channe l i zed by t h e  

ways i n  wh i ch h e  a nt i c i pat e s  e v e nt s "  ( p .  4 6 ) . Bann i st e r  a n d  

Ha i r  ( 1 9 6 8 ) h a v e  poi nt e d  out that e a c h  word i n  the 

f undame n t a l pos t u l ate e xpre sses s o me aspect  of Ke l l y's 

a s sumpt i on s  c on c e rn i ng the nature of humans . I n  Ke l l y ' s  

v i e w , past e v e n t s  prov i d e  a structure f rom w h i ch a p e r son 

e va l ua t e s  p r e s e nt events , and then ant i c i pa t e s  events wh i c h 
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a r e  l ike l y  to oc cur i n  the  f uture o n  t h e  bas i s  o f  that 

e v a l ua t i on . W i th i n  t h i s  f ramework , i nd i v i du a l s  are 

con s i dered to be a c t i ve l y  s e eki ng and i n i t i at i ng , not m e r e l y  

r e act i ng to t he i r  env i ronm e nt . I n  s i mp l e  t e rm s , Ke l l y i s  

p ropos i ng that i t  can be h e l pf u l  to und e rstand h uman 

b e hav i our and e xp e r i e n c e  a s  c o n s e q u e n c e s of the w ay f ut u r e  

e v ents are a nt i c i pa t e d . 

Bann i st e r  and Ma i r  a l so add ed t hat Ke l l y d i d  not c l a i m  

h i s  f undame n t a l  post u l at e  to be true . Non e t h e l e s s , w h i l e  

t h e  i mp l i cat i on s  o f  the pos t u l ate w e r e  be i ng worked out , 

K e l l y be l i e v e d  i t  shou l d  be r egarded as t hough i t  w e r e  t r u e . 

T h i s pre s e nt t h e s i s  doe s not a t t e mpt to d e t erm i n e whe t h e r o r  

not Ke l l y ' s  f undame n t a l  post u l at e  i s  t r u e . Rath e r  i t  u s e s  

t h e  f r amework of K e l l y ' s  p e r sona l con s t r u c t s  as a means o f  

under stand i ng a nd gaug i ng t h e  p e r c e pt ions a moth e r  has o f  

one part i cu l ar a s p e c t  o f  h e r  i n f ant ' s  behav i ou r , cry i ng . 

Ke l l y p ropose d  e l even corol l ar i e s or propos i t i ons t o  

e xp l a i n  t h e  f orma l cont ent of persona l con s t r u c t  theory , 

m u c h  i n  the  way t hat Hu l l ' s  forma l t h eory post u l a t ed a x i om s , 

t h eorems . and p ropos i t i on s  ( H i l gard & Bow e r . 1 9 6 6 ) .  T h e  

coro l l ar i e s . w h i ch are l i st e d i n  Appe nd i x  G .  have b e e n  g i v e n  

a part i cu l ar charact e r i st i c  by the l anguage Ke l l y has u s e d  

to d e s cr i be t h e m . F u l l  doc ument a t i on and d i s cu s s i on of t h e  

corol l ar i e s  has b e e n  under t aken i n  ot h e r  sour c e s , s u c h  a s  

Ke l l y , ( 1 9 5 5 ) , Bann i st e r  & M a i r  ( 1 9 6 8 ) , B ann i st e r  & 
Franse l l a ( 1 9 8 0 ) , and w i l l  not be e x am i ned i n  d e t a i l  h e r e . 

A s sumpt i on s  Under lYi ng the Person a l  Pr o f i l e M e t hod 

By a c c e pt i ng Ke l l y ' s  ( 1 9 5 5 )  f undame nta l pos t u l at e  · t h e  
f o l l ow i ng con s e qu e n c e s occur : 

( i ) .  The  con s t r u c t s  h e l d  about the pr e s e nt w i l l  b e  t h e  bas i s  

f rom w h i c h f uture e v e n t s  are ant i c i pated . 

( i i ) . F u t u r e  r e spon s e s  to peop l e  and e v e n t s  w i l l  a r i s e f rom 

the con s t r u cts one has ' now' . 

As a con s e q u e n c e  of u s i ng persona l con s t r u ct t heory a s  

a f ra m e work , t h e  f o l l ow i ng assumpt i ons a r e  m a d e  con c e r n i ng 

t h e  p er sona l prof i l e method : 
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( i ) . The constru c t s  a mot h e r  hol ds about her i n f ant ' s  c ry i ng 

w i l l  d et er m i n e  how she w i l l  a nt i c i pa t e  the i n f ant ' s  

cry i ng . Those ant i c i pa t i on s  w i l l , i n  turn , gu i de h e r  

a c t i o n s  when she i s  de a l i ng w i th t h e  cry i ng . 

G i ve n  t h e  f i r s t  a s sumpt i on , i t  i s  p ro pos ed that a 

h e l p f u l  m e t ho d  of a s s i stance w i l l  b e  one that can p rov i d e  

both i mm e d i at e  support and suggest a l t ernat i ve s  for de a l i ng 

w i th t h e  c ry i ng i n  t h e  f ut u r e  . 
• 

( i i ) .  I nf an t  cry i ng has pow e r f u l  and negat i ve 

char a ct er i st i c s t hat m a y  f o c u s  a mother ' s  attent i on on 

that b e h a v i ou r . 

( i i i ) .  W h e r e  a m o t h e r  r e port s h e r  i n f ant as cry i ng 

a l ot , h e r  e xp r e s s e d  con c ern may f o cus i n i t i a l l y  and 

e x c l us i ve l y  on h e r  i n f ant ' s  cry i ng , but there may b e  

oth e r  e l e m e nt s  or i t e ms t h a t  cont r i bu t e  t o  the 

i n f ant ' s  c ry i ng be i ng the focus of con c e rn . 

( i v ) . The w a y  a m o th e r  construes peop l e  and 

event s i n  h e r  e n v i ronment w i l l  be un i qu e . 

( v ) . I n  a n  i nt e r a c t i ve - support s i tuat ion t h e  mother w h o  i s · 

be i ng g i v e n  the support s hou l d  b e  an a ct i ve 

part i c i pant . .  The persona l  prof i l e m e t hod enab l e s  a 

mot h e r  t o  c o ntr i bute by d e s c r i b i ng and de f i n i ng h e r  

own p r o b l e m a r e a s , focu s i ng on t he r e l e vant var i ab l e s 

w i th i n  h e r  de f i ned prob l em area , and l o ok i ng for w a y s  

t o  l e s s e n  or remove  s o ur c e s  of c oncern w i t h i n  h e r  o w n  

env i ronm ent . 

( v i ) .  One o f  t h e  ways to a s s i st a moth e r  w i t h the a ct i v i t i e s 

l i st e d  i n  ( v )  above i s  to pr o v i de some me ans for h e r  

t o  b e  a b l e  t o  v i e w what she has been t a l k i ng a b o ut . 

Whe r e  t h e  i n f ormat i on pr o v i d ed by a m o t h e r  i s  

org a n i s e d  w i t h i n  a d i a gramat i c  v i sual  d i sp l ay , b e i ng 

ab l e  t o  v i e w the i n f ormat i on w i l l  ass i st w i t h  t h e  

a ct i v i t i e s descr i bed i n  ( v )  a b o v e  through a n  i n cr e a s e d  

und e r s t a nd i ng o f  her own c onstru cts . 
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( v i i ) .  B e i ng a b l e  to s e e  t h e  moth e r ' s  const r u c t s  i n  a 

v i su a l  d i s p l ay w i l l  a s s i st t he h e l per to unde rst a n d  

t h e  moth e r ' s  p e r c e pt ions about h e r  i n f ant ' s  c ry i ng . 

E a c h  o f  t h e s e  a ssump t i on s  c a n  be l i nked d i r e c t l y  t o  t h e  

con c e pt of i n cr e a s i ng a mot h e r ' s  sense  o f  con t ro l  ove r  

herse l f  and h e r  env i ronment r egard l e ss o f  h e r  i n f ant ' s  

cry i ng behav i our . T h e  a s sumpt i ons a l so have a d i re c t  l i nk 

w i t h  K e l l y ' s  ( 1 9 5 5 ) p e r sona l  construc t t h eory bot h t hrough 

the f undame n t a l  postu l at e  and t h rough t h e  suppor t i ng 

corol l ar i e s . 

T h e  con n e c t i on b e t w e e n  t h e  f i r st a ssumpt i on of t h e  

persona l prof i l e  m e t hod , that a moth e r ' s  ant i c i pa t ions o f  

her i n f ant ' s  c r y i ng w i l l  gu i de h e r  a ct i ons , a n d  K e l l y ' s  

f undamenta l  pos t u l at e  has a l r e ady b e e n  d e s c r i bed . T h e  l i n k  

b e t w e e n  t h e  r e m a i n i ng a s sumpt i ons and p er son a l constr u c t  

theory c a n  be e l a borated t h rough some o f  t h e  coro l l ar i e s . 

T h e  s e cond a ssumpt i on l i st e d  above was t h at the 

n egat i ve chara c t e r i st i c s of i n f ant cry i ng may be come t h e  

focus o f  a mot h e r ' s  attent i on to the e x c l us i on of ot h e r  

behav i ours and e v e nt s . The ma i n  po i nt of K e l l y ' s  ( 1 9 5 5 ) 

construct ion corol l ary , " a  pe r son ant i c i pat e s  e v e nt s  by 

constru i ng t h e i r  re p l i cat i on "  ( p .  5 0 ) .  i s  that peop l e  p l a c e  

an i nt e rpr e t a t i on on what t he y  are i nt e rpret i ng .  ant i c i pa t e  

f uture act i on s  and events on t h e  bas i s  o f  t ha t  

i nt e rpretat i on . T h e  i nt e rpr e t a t i on a r i ses f rom t he 

structure of t h e  i nd i v i dua l ' s  con struct s . not t h e  st r u c t u r e  

o f  what i s  b e i ng obs e rved . G i ve n , t hen . that t h e  mot h e r ' s  

i nt e rpretat i on o f  the i n f ant's cry i ng w i l l  ar i se f rom h e r  

constru c t s , o n e  form o f  support wou l d  b e  to a s s i st the 

mot h e r  to v i e w t he i n f ant ' s  cry i ng f rom a pos i t i v e  

perspe ct i ve . 

T h e  t h i rd a s sumpt i on , that the con c e rns e xpressed 

i n i t i a l l y by a mot h e r  may f o c u s  e x c l u s i ve l y on her i n f an t ' s  

cry i ng, a l though othe r peop l e , events . and s i t uat ions m a y  b e  

cont r i but i ng t o  t hat con cern , i s  a l so l i nked w i t h Ke l l y ' s  

construct i on corol l ary . W h e r e  a mot her has a n  opport un i t y  

to i nt erpret i n f ant cry i ng i n  a cont e xt that i s  broade r t h an 
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conte xt can i n cr e ase her range o f  a l ternat i v e s  for 

ant i c i p at i n g  f ut ure a ct i on s . 

34 

T h e  conn e ct i on between p e r sona l constr u ct theor y  a n d  

the a s s umpt i on that a mother ' s  constr u ct i ons o f  peop l e  a n d  

e v ents i n  h e r  e n v i ronment w i l l  b e  un i q u e  i s  p rov i ded throu g h  

K e l l y ' s  i nd i v i du a l i t y  coro l l ar y . T h i s  coro l l ar y  r e a d s  

" pe r sons d i f f e r f rom e a ch othe r  i n  the i r  con s t r u c t i on s  o f  

events " ( p .  5 8 ) . A l though t h e  r e ported i n f a nt cry i ng may b e  

a common de nom i nator i n  each r e port ed i ns t a n c e , a mothe r ' s 

construct ions of her i nf ant' s cry i ng w i l l  b e  a s soc i ate d w i th 

othe r  aspe cts of her env i ronme nt i n  a way that w i l l  b e  

u n i que . 

T h e  fou r t h  assumpt i on i s  that i n  an 

i nter a ct i v e - su pporti ve s i t uati on e a c h  moth e r  s hou l d  be a n  

a cti v e  part i c i pant . The proc e dure s  u s e d  to comp l et e  a 

persona l prof i l e enab l e  a mothe r  to contr i bute by d e s cr i b i ng 

and d e f i n i ng h e r  own prob l em areas . The pro c e d u r e s  u s e d  i n  

t h e  p e r sona l prof i l e method e nsure that the mothe r  i s  

acti v e l y  enga g e d  i n  the sort i ng out and t h e  l e s s e n i ng or 

remov i ng of h e r  concerns about i n f ant cry i ng . T h e . 

procedure s , w h i ch are e l abor a t e d  i n  a l ater s e c t i on i n  t h i s  

chapte r . ar e adapted f rom t hose Ke l l y ( 1 9 5 5 ) u s e d  f or h i s  

r e p e r tory gr i d  t e chn i que . 

K e l l y ' s  org a n i sa t i on coro l l ar y  s t at e s  " e a ch p erson 

charact er i st i c a l l y  evol ves , for h i s  own con ve n i e n c e  i n  

ant i c i pat i ng e v ents , a con str u c t i on system e mb ra c i ng o r d i na l  

re l at i onsh i ps b e tween constructs " ( p .  5 6 ) . H e r e . t h e  m a i n  

poi nt b e i ng m a d e  by Ke l l y i s  that not on l y  are con s t r u c t s  

persona l , but so a l so i s  the h i erarch i c a l  s y s t e m  i nto w h i ch 

they are arran g e d . T h e  way a moth er ' s  constru cts a r e  

arrang ed w i l l  h i g h l i ght t h e  i nd i v i dua l i t y  of e a ch mother ' s  

s i tuat i on to a n  e xtent greater than th e d i f f er e n c e b e tw e en 

i nd i v i du a l  mothe r ' s  construct s . T hat i s , e v e n  though t h e  

mothers may h a v e  con struct i on s  about the same k i nd s  o f  

peop l e  and e v e nts . t h e  manner i n  w h i ch the con s t r u c t s  a r e  

organ i se d  w i l l  d i f f er . A method u s e d  t o  prov i d e s u p po r t  

w i th i n f a nt cry i ng shou l d  a l l ow f o r  t h i s  p e r sona l s ca l e  o f  

va l ue . 
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The f i f th a s sumpt i on i s  based on Ke l l y ' s  e xper i en c e  

coro l l ary . T he a s sumpt i o n i s  t hat where t h e  i nf ormat i on 

p r o v i d e d  by a m o t h e r  i s  o rgan i se d  w i t h i n  a d i agramat i c  

v i sua l d i sp l ay , i t  w i l l  a s s i st h e r  t o  p a rt i c i pa t e  by t h e  

d e s cr i b i ng a nd d e f i n i ng o f  h e r  own p r ob l em are as , and t h a t  

f o cu s i ng o n  v ar i ab l e s  o t h e r  than i nf an t  c r y i ng w i l l  i n cr e a s e  

a mother ' s  understand i ng o f  what i s  happ e n i ng i n  h e r  

e n v i ronment . K e l l y ' s  e xper i en c e  c oro l l ary , " a person ' s  

c onstru c t i on system v ar i e s  a s  he su c c e ss i ve l y c o n st r u e s t h e  

r e p l'i cat i on o f  e v e nt s "  C P .  6 0 ) , i n d i cat e s  that an 

i nd i v i du a l ' s  c on s t r u c t  s y s t e m  changes w h e r e  t h e r e  i s  a l a c k  

o f  c o n f i rmat i on f or pr e d i ct i ons about part i cu l ar act i on s  a n d  

e v en t s . T h e  oppo r t un i ty f or a m o t h e r  t o  v i s u a l l y  e x am i n e  

h e r  p e r c e pt i ons o f  h e r  i n f an t ' s  cry i n g  a l ong w i th o t h e r  

i tems t hat a r e  s i m i l ar o r  d i ss i m i l ar m a y  a s s i st her t o  h a v e  

a more  p o s i t i ve pe r c ept i on o f  t h e  c ry i ng .  

A f i na l  a ss umpt i on made c o n c e r n i ng t h e  p e rsona l p r o f i l e  

m e t ho d  i s  t hat where m o t h e rs are e nab l ed t o  ' s e e ' t h e i r  

c onstruct i on s , t hi s w i l l  n o t  o n l y  ass i st i n  t h e i r  

understand i ng , but w i l l  a l so i n crease  t h e  h e l pe r ' s  

understan d i ng o f  t h e  way the m o t h e r  v i e w s  h e r  o w n  

s i tuat i on . T h e  l i n k  here w i th p e r s o na l c o n stru c t  t h e o r y  i s  

t hrough t h e  c o mm o n a l i ty c o ro l l ary wh i ch stat e s  " t o  t h e  

e x t ent that o n e  p e r s o n  e mp l o y s  t h e  c o n st r u c t i on o f  

e x per i en c e  w h i ch i s  ·s i m i l ar t o  that emp l oy e d  b y  an o t h e r , h i s  

o r  her pr o c e ss e s  are psy c h o l og i ca l l y  s i m i l ar t o  t h o s e  o f  t h e  

o t h er p er s o n " ( p .  9 0 ) . 

T h e  R o l e  o f  t h e  H e lpe r  

T h e  a s sumpt i o n s  i n  t h e  person a l  pro f i l e  method a n d  t h e  

i mp l i cat i on s  t h e s e  have f o r  i t s deve l opment have so f ar 

r e l at e d  d i r e ct l y  t o  a mother as t h e  i n d i v i dua l be i ng 

i nt e rv i ewed and h e l pe d . I mp l i c i t  i n  t h at d i s cu s s i on i s  t ha t  

t h e  he l pe r  w h o  und e rt ak e s  t h e  construct i on o f  a p e rs o n a l 

p ro f i l e  w i t h  a m o t h e r  w i l l  be an i nt e gr a l  p a rt o f  t h a t  

m e thod . K e l l y ( 1 9 5 5 ) be l i e v e d- that the rap i st s  or c l i n i c i a n s  

u s i ng r e p e r t ory gr i d  t e c h n i que , ( the i n strume nt K e l l y 

d e v e l oped t o  a pp l y  h i s  t h e ory of  persona l c o n structs i n  a 

c l i n i ca l  s e tt i ng ) , shou l d  adopt a " subsum i ng c onstru c t  
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s y st e m "  t ha t  is " pr i mar i l y  m e t h o do l og i c a l " ( p .  5 9 5 ) .  

I n  o t h e r  w o rds . pro v i d i ng a s s i stan c e  may be b e s t  

a c h i e v e d  w h e r e  t h e  he l pe r  e mp l o y s  t h e  c l i ent ' s  c o nstru c t i o n s  

t o  i nt erpret a s i tuat i on .  I n  t h i s  s e n s e . t h e  r o l e  o f  t h e  

c l i n i c i an b e c om e s  that o f  be i n g  a f a c i l i tator o n l y .  Whe n 

t h e  p e r s o na l pro f i l e method i s  b e i ng u s e d , the h e l pe r  s h o u l d  

e mp l o y  a f l e x i b l e  constru c t  sy s t e m  t hat a l l ow s  f o r  

con stru ct i on s  t h at may b e  i n  c o n f l i ct w i th t h o s e  o f  t h e  

he l pe r ' s  o w n . Where t h e  f a c i l i t a t or u s e s  a m o t h e r ' s  

p e rs p e c t i v e  t o  v i e w  t h e  s i tuat i on ,  i t  w i l l  a l so a l l ow f or 

var i at i on b e t we e n  the c onstruct i ons o f  c ry - h as s l e d  m o t he rs . 

U s i ng t he m o t he r ' s  perspe c t i v e  a s  t h e  bas i s  f or a s s i st an c e 

w i l l  a v o i d  a s t ereo typed appr o a c h  t o  t h e  mother ' s  

i n t e ra c t i on w i t h  her i n f an t . 

T h e r e  i s ,  t hough , a furt h e r  ro l e  f or t h e  h e l pe r . W h e r e  

t h e  h e l pe r  i s  ab l e  t o  share an unde r s t and i ng o f  a 

cry-has s l ed m o t h e r ' s  construct i on s , s ome i ns i ght i nt o  t h e  

pro c e s s  o f  m o t h er - i n f ant i nt er a ct i on m i ght be g a i n e d . 

B e f or e  appr o pr i at e  m e t h ods f or a s s i s t a n c e  can be c on s i d e r e d . 

i t  i s  i mp o r t a n t  t o  ga i n  i n f orma t i o n c o n c e rn i ng the way 

i n f ant cry i ng m i ght p l a ce m o t h e rs or the mother- i n f ant 

r e l a t i onsh i p  at r i sk .  

S e l i gm a n  ( 1 9 7 5 ) po i nted out that e f f e ct i ve t h erapy 

s h o u l d  be a i me d  at prevent i on as we l l  as cure . I n f o r m a t i on 

ga i ne d  a c r o s s  m o t h e r s ' pers ona l p r o f i l e s  may sugge s t  w a y s  i n  

wh i ch a ct i v i t i e s can be unde r t a k e n  t o  l e s sen any s t r e s s  

a s s o c i a t e d  w i t h  i n fant cry i ng .  T h e  s e c o nd-order f un ct i on o f  

t h e  he l pe r  a s  r e se archer a s sume s v a l i d i t y  i n  the 

re s e ar ch e r ' s  p l a c i ng i nterpreta t i ons on mothers ' p e r s on a l 

pro f i l e s  e v e n  where  t he method h a s  b e e n  d e ve l oped t o  o bt a i n  

t h e  m o t h e r ' s  i nt erpretat i on o f  h e r  s i t uat i on .  

T h e  p e r s on a l  pro f i l e method h a s  b e e n  de v e l o p e d  a s  a w a y  

t o  l e s s e n  o r  o b v i ate the need t o  i mp o se an out s i de 

i nt e rpretat i on on the mother ' s  s i t uat i on where  i n f ant c r y i ng 

i s  o f  c o n c e r n  t o  her . H o w e v e r , w h i l e  t h e  mean i ng i nh e r e n t  

i n  e a c h  p e r s o n a l  prof i l e  w i l l  b e  i nd i v i dua l t o  a m o t h e r . 

Ke l l y ' s  ( 1 9 5 5 ) s o c i a l i ty coro l l ary subsum e s  an ana l y s t  r o l e  

f or t h e  he l p e r . The  s o c i a l i t y  c o r o l l ary st a t e s  " t o  t h e  

e x t ent that o n e  pe rson co nstrue s t h e  construct i on p ro c e s s e s  
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o f  anothe r , h e  m a y  p l ay a ro l e  i n  the s o c i a l  pro c e s s  

i nvo l v i ng t h e  o t h e r  p e r so n "  ( p .  9 5 ) .  Th i s  cor o l l ar y  

e xp l a i ns i nt erpe r s on a l i ntera ct i on i n  t e r m s  o f  e a c h  per s on ' s  

understand i ng o f  the other ( Bann i st er & Franse l l a . 1 9 8 0 ) . 

I nd i v i dua l s  d o  n ot have t o  have s i m i l ar const ruct i on s y s t e m s  

i n  order t o  i nt e ra ct . There  d o e s , however , have t o  b e  a 

c o nstru i ng o f  o t h e r  p e op l e s ' constru c t i o ns i n  order to h a v e  

an understand i ng o f  t h o s e  p e op l e . I n  t h i s  s e n s e , the 

r e se a r c h e r ' s  c o n stru i ng of t h e  m o t h e r ' s  constru ct i ons c a n  b e  

undert a k e n  w i th out pre j ud i c e t o  t h e  i nt e gr i ty o f  t h e  

i d i o graph i c  ( A l l po rt , 1 9 6 2 ) nature o f  the p e r s ona l pro f i l e 

m e t h o d . 

K e l l y ' s  f u ndamen t a l  p o st u l at e . t og e t h e r  w i th t h e  

c o nstruct i on .  i nd i v i du a l i t y , organ i sat i on . e xp e r i en c e . 

c ommona l i ty , and s o c i a l i t y  coro l l ar i e s  have b e e n  r e v i e w e d  a s  

t h e y  app l y  t o  t h e  pers ona l p r o f i l e method . T h e  d i chot o my 

and cho i ce c oro l l ar i e s are i mp l i c i t  i n  t h e  s tructure o f  t h e  

personal  p r o f i l e  m e t h od i t se l f , i n  t h e  same w a y  that t h e y  

are i nh e r e n t l y  a f un c t i on o f  K e l l y ' s  ( 1 9 5 5 ) r e pe r t o ry g r i d  

t e c hn i que . T h e  s e ct i on w h i ch f o l l ows e l ab o r a t e s  t h e  

mo d i f i cat i ons t h a t  have b e e n  m a d e  t o  repe r t o ry g r i d  

t e ch n i que ( K e l l y . 1 9 5 5 ) i n  t h e  d e v e l o pment o f  t h e  p e rs o n a l 

p r o f i l e m e t h od . 

T h e  P e rsona l Pr o f i l e Method and Repertory G r i d  

K e l l y ' s  ( 1 9 5 5 ) r e pert ory g r i d  t e chn i q u e  d e m o n s t r at e s  a 

f l e x i b i l i ty t h a t  has enab l ed i t  to b e  used a cross d i ve r s e 

r e s e ar c h  and t h e rapeut i c  s i tuat i o n s  i n  a v ar i e t y  o f  w a y s . 

E x am p l e s  i n c l ud e  work w i t h the d i sa b l ed C B e a i l ,  1 9 8 4 ) ,  

d e pr e s s e d  pat i e n t s  ( She ehan , 1 9 8 1 ) .  anorex i a  n e r v o s a  ( Cr i sp 

& Franse l l a ,  1 9 7 2 ) , stutt er i ng ( Frans e l l a , 1 9 7 2 ) , and 

t e a c h i ng and l e a r n i ng ( Th omas & Harr i - Augst e i n . 1 9 8 3 ) .  

T h e  r e p e r t ory gr i d  t e chn i que c a n  a l s o b e  a pp l i e d t o  t h e  

t op i c  o f  i n f an t  c ry i ng .  I t s use f u l n e s s  l i e s  i n  t w o  ar e a s . 

I t  a l l o w s  f or t h e  e l i c i t at i on o f  a mother ' s  c o nstru ct i o n s  

and an e x am i na t i on o f  the re l at i onsh i ps amongst  t h e s e  w i t h 

r e f e r e n c e  t o  i n f ant cry i ng . I t  i s  a way o f  gaug i ng how 

i n f an t  c ry i ng f i t s  i nt o  a mother ' s  percept i o n s . T h e  

r e p e rt ory g r i d s s e cond ma j or u s e  l i e s i n  t h i s  capac i t y  t o  
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c a pture a c curat e l y  t h o s e  c on s t r u c t i ons w i t h i n  a f ormat t h a t  

i s  c o n s t an t  betw e e n  i nt erv i ews a n d  part i c i pants . 

T h e  p e r s o na l p r o f i l e  m e t h o d  d i f f er s  f ro m  convent i on a l  

r e pe r t o ry gr i d  a pp l i cat i o n s  i n  p a rt i cu l ar w a y s . O n e  o f  

t h e s e  w a y s  i s  t h e  e mpha s i s  t h a t  t h e  pers ona l p r o f i l e  m e t h od 

h a s  o n  edu cat i on a s  an o b j e ct i ve f or i t s  de v e l opment r at h e r  

t h an p s y c h o t herapy . I nd e e d  t h e  personal  prof i l e  m e t h od i s  

n o t  i nt e nd e d  f or p s y c h ot h e r apy , and may w e l l  be unsu i ta b l e  

f o r  t h i s p urpose . Ke l l y ( 1 9 5 5 ) d e v e l oped t h e  repert ory g r i d  

t e ch n i que a s  a way t o  operat i o na l i se , i n  c l i n i ca l  p r a ct i c e , 

h i s  b e l i e f s  about human c ogn i t i on and behav i our as r e f l e c t e d  

i n  persona l c on s t ru ct t h e o r y . P er s o n a l  pro f i l e s , i t  m u s t  b e  

s t r e s s e d , are c o n st ru c t e d  t o  s e r v e  e d u cat i on a l  and 

support i v e  o b j e ct i ve s , whe r e as r e pert ory gr i ds t yp i ca l l y  

serve psy c h ot h e r a peut i c  goa l s . 

R e pe r t o ry g r i ds have t hr e e  ma i n  componen t s : 

( i ) . T h e  e l e m e n t s  wh i ch d e f i ne t h e  f o cus or sphere o f  

c o n st r u c t i on .  E l e m e n t s are o s t e ns i b l e  aspe cts o f  t h e  

e n v i r onment . A n  e x amp l e  i s  p e op l e  who a r e  s i gn i f i c a n t  

t o  t h e  m o t h e r . T h e  c o nstruct i on i s  t h e  t ot a l  

co n f i gurat i on i n  wh i ch e l e m e n t s  and c on s t ructs are 

re l at ed . 

( i i ) . T h e  c onstru c t s  wh i ch d e t e rm i n e  the way the e l e m e n t s 

a r e  grouped or d i f f e r e nt i at e d  by a p e r s o n . C o n s t ru c t s  

are p e r s o n a l organ i sa t i ons of  e x pe r i en c e ; such a s  t h e  

way i t  i s  a nt i c i pa t e d  a s i g n i f i cant p e r s o n  m i gh t  

r e a c t , and 

( i i i ) .  A s y s t e m  t hat l i nk s  the way a person j udge s e a ch 

e l e m e nt o n  e a c h  c onstruct . S y s t ems are the 

de l i b e r at i ve , eva l uat i v e pro c e dures w h e r e  i nd i v i d u a l s  

r e f l e ct i n  order t o  make j udgement s . 

B e a i l ( 1 9 8 5 ) has po i nt ed out that the adm i n i strat i o n o f  

r e pertory gr i ds usual l y  o c c urs i n  f i ve stage s .  T h e s e  a r e 

t h e  e l i c i ta t i on o f  the e l e ments , the e l i c i t at i on o f  t h e  

c on stru c t s , c o mp l e t i ng t he gr i d  or matr i x . a na l ys i ng t h e  

mat r i x .  a n d  f i na l l y , i nt e rpret i ng t h e  resul t s . T h e  e m ph a s i s  
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construct i on s  v i s - a- v i s  spe c i f i c  and se l e ct e d  e l e m e nt s i s  

r e v e r s e d  i n  t h e  p e rsonal  p r o f i l e m e t h od . I n  t h e  p e r s on a l 

pro f i l e a ppr oac h , e mphas i s  i s  f o cu sed on t h e  e l i c i ted a n d  

nonse l e c t ed e l e m e nt s  b y  w a y  o f  c o n s t r u c t s  that are 

r e str i ct e d  tq  the m o ther ' s  f e e l i ng s  about t h o s e  e l e m e n t s . 

The i mp l i cat i on s  a r i s i ng f rom t h i s  s h i f t  i n  emphas i s  a r e  

e l a bora t e d  f ur t h e r  i n  t h e  d e s c r i pt i on o f  t h e  p e r s o n a l  

pro f i l e  m e t h od t h a t  f o l l ows . 
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I n  t h e  pe r s o n a l  pro f i l e m e t h od , t h e  e l i c i t a t i on o f  t h e  

e l e m e n t s , t h e  c o n s tr�ct s , and t h e  c o mp l et i on o f  t he m a t r i x  
. 

are undertak en i n  a s em i - structured i nt e rv i e w .  An ana l y s i s  

o f  t h e  matr i x  i s  t hen c o mp l et e d  o n  a comput e r  and t h e  

i nt erpret at i on o f  t h e  r e su l t s  t ak e s  p l a c e  a t  a s e cond 

i nt e r v i ew . The way the persona l p r o f i l e  m e thod i n co r p o r a t e s  

each o f  t h e  f i ve stages i s  now d e s c r i bed . 

D e s cr ipt i on o f  t h e  P ersonal  P r o f i l e M e t h o d  

E l i c i t i ng t h e  e l ements . T h e  e l ement o f  c e n t r a l  

i nt e r e s t  i n  t h i s  r e s e ar ch i s  t h e  i n f ant ' s  c r y i ng . H o w e v e r , 

i t  i s  ant i c i pa t e d  that other  e l e m e nt s  w i l l  a l s o have s o m e  

r e l at i on s h i p  t o  t h e  mother ' s  c o nstru i ng o f  h e r  i n f an t ' s  

cry i ng . I t  i s  a s sumed , t o o , that these o t h e r  e l e m e n t s  w i l l  

d i f f er a m o n g s t  i nd i v i dua l s . T h e se add i t i on a l  e l e m e n t s  

may a s s i st i n  p l a c i ng t h e  i n f ant ' s  cry i ng i n  a l e s s  

prom i nent p o s i t i on i n  t h e  mother ' s  perspe ct i ve . O b t a i n i ng a 

moth e r ' s  per c e p t i on o f  her i n f an t ' s  cry i ng i n  r e l at i o n t o  

other pe o p l e a n d  events i n  h e r  s e t t i ng i s ,  c o n s e q u e n t l y . t h e  

ma j or emphas i s  i n  the p e r s ona l p r o f i l e m e t h o d . W h e r e a s  

repertory g r i d a pp l i cat i ons t yp i c a l l y  f o cus on t h e  u s e r ' s  

constru c t s  a s  t h e  area o f  i nt e r e st f or t h e  c l i n i c i an ,  t h e  

persona l pro f i l e method i s  d i f f e r e nt i n  t h at i t  i s  t h e  

e l i c i t e d  e l e m e n t s  that a r e  pr i mar i l y  o f  i nt e r e st t o  t h e  

mother and h e r  h e l pe r  i n  t h e  i nt e rv i ew s i tu at i o n . 

T o  e n s u r e  t hat al l e l ements used have mean i ng f o r a n d  

a r e  i mportant t o  t h e  mother , e l i c i t ed e l em e n t s  o n l y  a r e  u s ed 

t o  comp l e t e  t h e  matr i x . Thus no e l ements a r e  suppl i e d ,  n o t  

even f or t h e  f i r st matr i x .  A f urther advantage o f  t h i s  

pro cedur e  i s  t ha t  the l i k e l i ho od o f  an e l e m e n t  f a l l i ng 
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o u t s i de t h e  ' ra n g e  o f  c o n v e n i en c e ' ( K e l l y .  1 9 5 5 ) i s  

l e ss e n e d  where e l i c i t e d  e l e m e n t s  are u s e d . F a l l i ng o ut s i d e  

t h e  range o f  conv e n i e n c e  i s  s a i d  t o  o c c ur w h e n  the u s e r  

f i nds o n e  part i cu l ar c on st r u c t  i s  n o t  a pp l i cab l e  t o  a l l t h e  

e l em e n t s . Y ork e ( 1 9 8 3 )  has a l s o warned t h a t  e l e m e n t s  w i t h  

n o  c l ear purpose t o  the u s e r  i n  a gr i d  w i l l  t end t o  c l oud 
. . 

r e su l ts . 

A l t h o ug h  the e l e m e n t s  are n o t  supp l i ed f or t he f i rst 

p r o f i l e . t h e  o r i g i na l  e l e m e nt s and t h e i r  r e l at e d  a f f e ct i ve 

c on s t ru c t s  are r e -pr e s e n t e d  f or c o mp l e t i ng subsequent 

p r o f i l e s . T hus t h e s e  se l f - su pp l i ed e l e m e nt s may a l so be 

u s ed f or f urther pro f i l e s . H ow e v e r , the m o t h e r  d o e s  have 

t h e  f re e d o m  t o  change any o f  t h e  e l em e n t s  o r  c on s tr u c t s  f r o m  

t h e  o r i g i na l  mat r i x :  a n e w  m a t r i x  can b e  c o mp l e t ed , o r  t h e  

u n changed matr i x  can be c o mp l e t e d  i n  i t s  o r i g i n a l  f o r m . 
I 

. 

Where a mother c h o o s e s  t o  r et a i n  any o r  a l l o f  the or i g i na l  

e l em e nt s , t h e  s e n s e  i n  wh i c h t he e l em e n t s  are supp l i ed f or 

t h e s e  l a t e r  p r o f i l e s  i s  d i f f er e n t  f r om t h e  c a s e  o f  t h e  

repert or y  gr i d  w h e r e  the i nt e r v i ew e r  supp l i e s e l e m e n t s  f r o m  

t h e  o u t s e t . 

W h i l e  the pr o c e s s  o f  e l i c i t i ng the e l e m e n t s  ma i nt a i ns 

r e l e v a n c e  f or t h e  mother , us i ng a l l o f  the e l i c i t e d  e l em e n t s  

means that t h e y  may b e  o f  a m i x ed nature . N o n - se l e ct i v e , 

t h e  e l i c i t e d  e l e m e nts may i nt r oduce p o s s i b l e  c o m p l i ca t i o n s . 

E l i c i t ed e l e m e n t s  may be i n  o n e  o f  three c a t e g or i e s ; 

p e op l e , e vents , or s i tuat i on s , a l l  o f  wh i ch can be u s e d  f or 

t h e  p e r s on a l  pr o f i l e mat r i x .  I t  i s  poss i b l e  that e l e m e n t s  

u s e d  i n  t h i s  m a n n e r  may e x c e e d  t h e  range o f  conv e n i e n c e  f or 

the e l i c i t e d  c on s t ruc t s . T h e r e  i s , though , t h e  opportun i t y  

f or u s e r s  t o  change  c onst r u c t s  w h e n  the pr o f i l e i s  be i ng 

c o m p i l e d .  I t  i s  c ons i d e r ed that the opport u n i t y  t o  c h a n g e  

t h e  c o ns t r u ct s , t ogether w i th t h e  e l i c i tat i o n  o f  m a t r i x  

c o m p o n e n t s , w i l l  max i m i s e the construct r a n g e  o f  

c o n v e n i en c e . 

T h e  pr o c e s s  o f  e l i c i tat i on o f  e l ements may be 

i l l u strated by t h e  f o l l ow i ng e x amp l e .  At h e r  f i rst 

i nt er v i e w a m o t h e r  i s  ask e d  to t a l k  about her i n f ant . 

D i s c u s s i on i s  prompted s i mp l y  w i t h  a s t a t e m e n t  such a s  ' T e l l  

me about be i ng at home w i t h  y o ur baby ' . W h i l e  the m o t h e r  i s  
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t a l k i n g , the i nt e rvi ewer k e eps b r i e f  n o t e s  o f  the p e o p l e ,  

e v e nt s , a n d  s i tu a t i o ns re f erred t o . The s e  b e c o m e  t h e  

e l e m e n ts f or t h e  pro f i l e  and a r e  subseque n t l y  c a l l e d  

' i t e ms ' . C o l l e c t i ve l y , t h e  i t e m s  are c o n s i de r e d  as 

d e s c r i b i ng the s e tt i ng a m ot h e r  v i e ws h e r s e l f  to be i n  w i th 

h e r  i n f an t . 

O n e  c onstra i nt i mp o s e d  by t h e  c l us t e r i n g  programme u s e d  

f or t h e  a na l y s i s  o f  t h e  p e r s o na l prof i l e i s  that a m i n i m um 

o f  s e v e n  i te m s  i s  ne c e s sa r y . P r o mp t i ng w i l l  be needed w h e r e  

f ew e r  t h a n  s e v e n  i tems a r e  e l i c i t e d  spontane o us l y . o r  w h e r e 

t h e  i n f ant ' s  cry i ng i s  not d i s cuss e d . E x t e nd i ng t h e  l i s t  o f  

i t e m s  can b e  und e r t a k e n  w i t h t h e  quest i on " Yo u  have  g i v e n  m e  

a l i st o f  pe o p l e  and s o m e  o f  the s i tu a t i on s  y ou are i n  

w i t h y our baby . Are t h e r e  a n y  o thers t h a t  s h ou l d  be 

i n c l ud e d ? " .  

Whe re i n f ant c ry i n g  has not; b e e n  d i re ct l y  r e f erred t o  i n  

the d i s cus s i on .  a prompt m a y  be : ' What k i nd s  o f  t h i ng s  d o e s  

y o ur baby d o  dur i ng the day ? ' P r o mpt i ng s ho u l d take a n  

. i nd i re ct f orm r a t h er t h an s p e c i f i ca l l y m e nt i on i ng cry i ng 

s i n c e  t h e  m o t h e r ' s  e v a l u a t i o n o f  i t  a s  p a rt o f  her 

c o nstruct i on s  i s  i mportant . 

E l i c i t i ng the constru ct s . F o r  Ke l l y ( 1 9 5 5 ) , t h e  

c o nstru i n g  o f  r e a l i t y w a s  s e e n  a s  pr i mar i l y  s ub j e ct i ve a nd 

persona l . Obta i n i ng the p e r s o n ' s  own d i me n s i on o f  m e a n i ng 

w a s  s e e n  a s  be i ng cru c i a l i n  t h e r apy . T o  r e t a i n  t h a t  

p e r s o na l d i m e n s i o n ,  t h e  c o n stru c t s  f or a p e r s o n a l  pr o f i l e 

a r e  e l i c i t e d  f r o m  the mother , f or , as Y o r k e  ( 1 9 8 3 )  w a r n s . 

the e x t e r n a l  supp l y i ng of  c o nstructs , wh e r e  i t  o c curs , d o e s  

make a s sumpt i o n s  a bout the i r  shared m e an i ng .  

I n  t h i s  s t udy , the m o t h e r ' s  e l i c i t ed f e e l i ngs a r e  t h e  

c o n stru c t s  t h a t  group and d i f f e r e nt i ate t h e  p e rs o n a l p r o f i l e 

i t ems . A c e nt r a l  que st i on . t h e n , i s  that  o f  how a m o t h e r  

f e e l s  a bout t h e  i t ems she d i s c u s s e s . As t h e  i t ems a r e  

r e c orde d , a n y  f e e l i ng s  e x p r e s sed w i t h t h a t  i t e m  are  a l s o  

d e t a i l e d . I n  a pers o n a l  pro f i l e . these e x p r e s sed f e e l i ng s  

a r e  the e m e r g e nt c onstruct s . A s  w i t h  the i t e m s , a m i n i m um 

o f  s e v e n  c o n st r u c t s  are n e e d e d  i n  order t o  m e e t  the 

r e qu i re m e n t s  of  the c l uster i ng progr amme . W h e re l e ss t han 

seven c on s tr u c t s  have be en o f f er e d . a prompt w i l l  be 
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n e c e s sary . P r o mpt i ng can b e  undeit a k e n  w h e n  t h e  mat r i x  i s  

b e i ng c o mp l e t ed . The emerg e n t  f e e l i ng c a n  be l i st e d  a n d  

r e ad a l oud , t h e n  f o l l o w e d  b y  t h e  que s t i on ' What other 

f e e l i ng s  d o  y o u  e x pe r i e n c e  when y o u  are w o rk i ng o r  p l ay i ng 

w i th your baby ? ' 

A c o n t ra s t i ng p o l e  i s  a l so r e q u i r e d  f or the e m e rg e n t  

f e e l i ng ,  and m a y  b e  e i ther p o s i t i ve o r  n e g at i v e . T h e  

c o ntrast i s  e l i c i t ed at the same t i me a s  the matr i x  i s  b e i ng 

c omp i l ed .  F o r  e x amp l e , i f  a m o t he r  has s a i d  that she f e e l s 

m i s e r ab l e  w h e n  h e r  baby cr i e s , s h e  i s  a s k e d  at t h e  l at e r  

p o i nt what s h e  c o n s i de r s  a s  oppo s i t e t o  f e e l i ng m i s e ra b l e 

about the c ry i ng .  K e l l y  ( 1 9 5 5 ) b e l i e ved that c o n st r u c t s  a r e  

b i p o l ar o r  d i c h o t omous i n  t h a t  p e op l e  m a k e  e v a l uat i on s  i n  

t erms o f  s i m i l ar i t i es a nd d i f f er e n c e s . 

Repert o r y  gr i d  emp l oys a var i e t y  o f  m e t h o d s  f o r  t h e  

e l i c i t i on o f  c on s t r u ct s . T h e  m o s t  c o mmo n l y  u s e d  o f  t h e s e  

i s , p erhaps , t h e  t r i ad method where the u s e r  i s  a s k e d  t o  

d i st i ngu i sh b e t w e e n  three e l e m e n t s  i n  t e rms o f  s i m i l ar i t y  

and d i f f e r e n c e s .  A se l f  c h a r a ct er i sat i on method w a s  a l s o  

used by Ke l l y ( 1 9 5 5 ) , where t h e  user i s  a s k e d  t o  wr i t e i n  

the t h i rd pe r s o n  a characte r s k e t ch about s e l f . The 

d e s cr i pt ors used in  t h e  s k e t ch b e c o me the c o n s t r u c t s  f or t he 

g r i d .  

I I n  contrast , t h e  p e r s o n a l  pr o f i l e  method u s e s  t h e  l e s s  

stru ctured f o r m  o f  conversa t i o n  t o  obt a i n  the e m e rg e n t  

construct s . H ow e v e r , B ea i l ( 1 9 8 5 ) , w h o  a l s o  empl o y e d  th i s  

m e t h o d , has p o i n t e d  out that s om e  c o n stru c t s  "e l i c i t e d  i n  

t h i s  way may n o t  i n i t i a l l y  b e  u s e f u l  f o r a gr i d  i n  t h a t  t h e y  

may not f u l l y  r e f l e ct the user ' s  mean i ng and may r eq u i r e 

f ur t h e r  prob i n g .  

L i st e d  a m o ngst c onstru c t s  that are n o t  c o n s i d e r e d  

use f u l  a r e  t h o se t hat a r e  e x c e ss i v e l y permeabl e ,  o r  

e x c e s s i v e l y  i mp e rmeab l e  ( Ke l l y , 1 9 5 5 ) . A permeab l e  

c o n struct i s  o n e  t hat w i l l  adm i t  t o  i t s  c o n t e x t  e l e m e n t s  

that a r e  n o t  y e t  i n c l uded i n  i t  ( Adams-Webber , 1 9 7 9 ) , a n d  s o  

an e x c e s s i v e l y  permeab l e  construct i s  one t hat adm i t s  

e l e m e n t s  w i t h ou t  s u f f i c i e nt d i s cr i m i nat i on .  T h i s  may r e s u l t  

i n  a l a c k  o f  o r d e r  or c o n f u s i on w i t h i n  the constr u ct s y s t e m  

s o  t hat i nappropr i ate v a l i dat i ons are l o o k e d  f or .  A n  
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e x c e ss i ve l y  i mp e r m e ab l e  constru ct , t h e n , i s  one t h a t  i s  n o t  

o p e n  t o  chan g e  t hr ough the adm i ss i on o f  n e �  e l e m e n t s  o n  

o c ca s i o n s  � h e n  i t  i s  a ppropr i at e  t o  d o  s o . O t h e r  c onstr u c t s  

t hat a r e  n o t  c o n s i dered use f u l  a r e  t h o s e  t hat a r e  o n l y  

s i t uat i ona l , o r  t h o s e  t hat are s u p e r f i c i a l  or vague . 

The use o f  e m e rg e nt f e e l i ng s  o n l y  a s  constructs f or a 

p e r s ona l pro f i l e  i s  o n e  way o f  p r e ve n t i ng the s e  l e s s  u s e f u l  

c onstru c t s  b e i ng e l i c i t e d .  S u c h  a n  appro a ch may a l so 

e n h a n c e  t h e  support i ve va l ue , i nh erent i n  t h e  pr o c e s s  o f  

c o mp l e t i ng a p e r s o na l  p r o f i l e i n  s o  f ar a s  i t  pro v i d e s  t h e  

o pp o rtun i ty f or t h e  m ot her t o  t a l k  about f e e l i ng s  a s s o c i a t e d  

w i t h such a n  e v o cat i ve event a s  i n f ant c r y i ng . 

The l en g t h  o f  t i m e  i t  t a k e s  t o  e l i c i t  the i t e m s  and 

f e e l i ngs w i l l  vary between m o t h e r s . T h e  s tag e a t  � h i ch a 

c o mp r eh e n s i v e  l i st o f  t h e  i t ems and f ee l i ngs h a s  be e n  

o bt a i n e d  w i l l  b e  appare nt �hen t he r e  i s  r e pet i t i on .  

A l t ernat i ve l y ,  t h e  d i s cuss i o n c a n  be t e r m i nated i n  a gr e e m e nt 

� i t h t h e  m o t h e r  that t h e  pert i n ent o r  e s s e nt i a l  i t e m s  and 

f e e l i ng s  have  b e e n ' e l i c i t e d . 

C o mpl e t i ng t h e  matr i x . The m o t h e r  a nd the i nt e rv i e w e r  

� o rk t og e ther t o  c o mp i l e  the mat r i x . A n  i l l ustrat i o n i s  

pr o v i d e d  i n  A pp e n d i x  H ,  V o l um e  2 .  A l l t h e  i t e m s  are l i s t e d 

i n  c o l um n s  a l ong the t o p  o f  t h e  mat r i x .  T h e  e m e rg e n t 

f e e l i ng s  � i t h  t h e i r  contrasts are l i s t ed i n  r o w s  on the l e f t  

s i d e . E a ch d i c h o t omous pa i r  o c cupy one space o n  t h e  l e f t . 

and t h e  p o s i t i v e f e e l i ng i s  a l �ays l i st e d  f i rst � i th i t s  

oppo s i t e  a l o ng s i de . F o r  i n s t a n c e . i f  ' l o v e ' i s  t h e  e me r g e nt 

f e e l i ng , i t  i s  �r i t t e n  f i rst , and the n e gat i ve c ontrast , 

such as ' hat e ' s i t s  n e x t  t o  i t . 

A c h e c k  i s  made t o  ensure that e a c h  e ntry does  r e f l e c t  

t h e  user ' s  m e a n i ng w i th a quest i o n : ' Th i s  i s  �hat has b e e n  

r e c o rded a s  a n  i t e m  you ta l k e d  about . D o  you agree � i th 

t h at ? ' W h e r e  t h e r e  i s  not agre e m e nt , t h e  m other h a s  

opport un i ty t o  r ede f i ne or e l i m i na t e  that i t e m  o r  c o n s t ru c t . 

The m ot h e r  then rates e a c h  i t e m  aga i nst e a c h  c o n s t r u c t  

on a 5 po i nt L i k e r t  type s c a l e .  I t  i s  e x p l a i n e d  t h a t  a 

rat i ng o f  1 o r  2 i s  pos i t i ve , 3 i s  a n e u t r a l  rat i ng .  and 4 

or 5 i s  n e g at i v e . But t o n  ( 1 9 8 5 ) has s t a t e d  that rat i ng i s  

the m o st f l e x i b l e  o f  t h e  scor i ng m e t h o d s  f or r e p e r t o ry g r i d s 
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B u t t o n  ( 1 9 8 5 ) and Y orke ( 1 9 8 3 ) have b o t h  p o i nt e d  o u t  

that there  i s  controversy w i t h  t h e  u s e  o f  rat i ng s c a l e s  i n  

t e rm s  o f  t h e  m ea n i ng o f  m i d - p o i nt rat i ngs . T h e  pers o n a l  

pr o f i l e m e t h o d  m a k e s  c l ear to t h e  user t h e  m e an i ng o f  t h e  

m i d-po i nt r a t i ng a s  be i ng n e u t r a l  rather t ha n  not app l y i n g 

at a l l ,  or b e i ng i rr e l evant . I t  i s  as sume d , the n ,  t h a t  t h e  

m i d -po i nt r a t i ng f or a person a l  p r o f i l e  w i l l  b e  used a s  a 

neut r a l  �o i nt . 

There are o t h e r  i s sues t hat requ i re c o n s i de rat i on 

c on c e r n i ng t h e  u s e  o f  a L i k e r t -t ype s c a l e  f or t h e  

mathemat i ca l  o rd e r i ng o f  a p e r s o n a l  pr o f i l e .  T h e se are : 

( i ) .  D o e s  a rat i ng f or a part i cu l ar c o nstruct change i n  

i nt e n s i t y f rom one  e l e m e n t  t o  another?  T h e  l e v e l  o f  

i nt e n s i ty a t  e i ther po l e  may change b e t w e e n  e l em e nt s 

rated t h e  s ame . That i s ,  t h e  s a l i e n c y  o f  t h e  c o n s t r u c t  

may c h a n g e  f r om i t e m  t o  i t e m . However , i t  i s  a c c ept e d  

that e v e n  t h o �gh t h e r e  may be a change i n  t h e  

i nt e n s i t y  o f  a f e e l i ng r a t e d  i n  t h e  same w a y  f r o m  o n e  

i t e m  t o  a n o ther , t h e  c onstruct w i l l  st i l l  have  o v e ra l l 

s a l i e n c y  f or t hat i te m  w i th i n  t h e  pe r s o n a l p r o f i l e .  

( i i ) . D o  d i f f e r e n t  v e rba l l abe l s  used f o r  c o nstru c t s  

repre s e n t  t h e  same f e e l i ng s ? An a ssumpt i on w i t h i n  t he 

c on t e x t  o f  the p e r s o n a l  p r o f i l e i s  that t h e r e  i s  

d i f f e r e n t i at i on b e t w e e n  t h e  c o nstruct l ab e l s  s i mp l y  

b e c a u s e  t h e  c onstru c t s  have  b e e n  e l i c i t e d  f r om , a n d  

v a l i d a t e d  by the mother . 

( i i i ) . I s  t h e  u s e r -pe r c e i ve d  range o f  t h e  s ca l e  t i me 

i nd e pe nd e n t ?  That i s , d o e s  t h e  pos i t i v e n e s s  or 

negat i v e n e ss o f  a f e e l i ng i n d i cated by a rat i ng 

change o v e r  t i m e , between pro f i l e s ?  T h e  s h i f t i n  

s c a l e  r a n g e  i mp l i ed i n  t h i s  i ssue wo u l d  be 

d i f f i cu l t  to i so l at e  and quant i f y .  T h i s  a s p e c t  i s  

n o t  o f  m a j or i mportance i n  t h e  study due t o  t h e  

way t he s c a l e  h a s  b e e n  d i v i de d  i nt o  p o s i t i v e , 

neutra l , and negat i ve reg i ons . There f or e , w h i l e 



t h e  m o t h e r ' s  i nt e rpr e t a t i on o f  a s h i f t  f ro m  a 

rat i ng o f  4 t o  5 may be u n c e rt a i n , there i s  l i tt l e  

d o ubt that a sh i f t f r o m  4 o r  5 t o  3 ,  2 ,  or 1 has 

i n v o l v e d  a p o s i t i ve p e r c e p t u a l  s h i f t by the 

m other . 
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The rat i ng s  can be und e r t ak e n  u s i ng o n e  of  t w o  

p r o c e dur e s . E a c h  i t e m  can be r a t e d  o n  o n e  construct at a 

t i me , t h at i s  a c r o s s  t h e  matr i x ,  o r  o ne i t e m  can be rat e d  o n  

a l l  t h e  c on s t ru c t s . T h e  l at t e r  s y st e m  � i l l  pro c e ed d o wn t h e  
• 

matr i x . R at i ng a cross the m at r i x  m o v e s  t h e  user ' s  a t t en t i o n  

f ro m  o n e  i te m  t o  t h e  n e xt , w h i l e  rat i ng d o wn s w i t ch e s  

attent i on f ro m  o n e  f e e l i ng t o  t h e  n e x t  f or e a c h  i te m . 

B e ca u s e  o f  t h e  m i xture o f  e v e n t s , p e op l e , and s i tu a t i on s  

used a s  i t e m s  i n  the persona l pro f i l e s ,  rat i ng d o wn t h e  

matr i x  i s  c o n s i d e r e d  t h e  m o st appropr i at e  pr o c e dure . T h i s  

w i l l  h e l p  t o  r e t a i n  the f o c u s  on a part i cu l ar i t e m  

throughout t h e  r a t i ng pro c e s s . A f t er t h e  rat i ng s  h a v e  b e e n  

c o mp l e t e d , t h e  m a t r i x  i s  ready f or ana l ys i s .  

A n a lys i ng t h e  matr i x . S ca n n i ng t h e  m at r i x  i n  i t s r a w  

f orm w i l l  prov i d e  a pre l i m i nary v i ew o f  t h o s e  i t ems t h a t  a r e  

be i ng c o nstrued i n  a po s i t i v e  o r  n e g a t i v e manne r . I t  i s  

usua l , t h ough , w i t h repertory gr i d s  t o  c l ar i f y  t h e  

patt e rn i ng i n  t h e  gr i d  b y  mathema t i ca l  ana l ys i s . T h e  

pers o na l p r o f i l e m e t h od l o o k s  spe c i f i ca l l y  f or s i m i l ar i t i e s  

i n  t h e  w a y  t h e  i t ems ( e l ement s ) are per c e i v e d . 

B ea i l  ( 1 9 8 5 ) h�s d o cumented a number o f  m e t h o d s  f o r  

a ch i e v i ng t h e  m e a s ure o f  a s s o c i at i on i n  r e pert ory gr i ds , 

a l though h e  h a s  stated that n o  part i cu l ar programme f or t h e  

a na l ys i s  o f  gr i ds has b e e n  d e v e l o p e d , and n o n e  i s  m o r e  

f avoured t h a n  o t hers . I n  t h e  pre s e n t  study , a programme 

c a l l ed C L U S T ER ( B i m l e r , Note 1 )  i s  used as a m e asure o f  

a s so c i at i on b e t w e e n  the i t ems i n  t h e  prof i l e . T h e  C L U S T E R  

programme c ompu t e s  the ( e u c l i d i an )  d i stance  b e t w e e n  t h e  

p o s i t i o n o f  t h e  i t ems i n  t h e  c on s t r u c t  spa c e : 

w h e r e  x i k  and x j k  are t h e  u s e r ' s  rat i ng o f  i t e m s  i a n d  

j on c o n s t r u c t  k .  A s i m i l ar i t y b e t w e e n  i t e m s  i and j i s  
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c omput e d  o n  t h e  b as i s  o f  t h i s  d i stan c e . A h i gh s i m i l ar i t y 

b e tw e e n  t w o  i te m s  i mp l i e s  s i m i l ar user s c or e s , a nd t h e  i t e m s  

w o u l d  b e  c l o s e  t og et h e r  i n  t h e  c on s tr u c t  space . 

Pr i n c i pa l  c om p o n e n t s  are a b st r a c t e d  f ro m  t h e  s i m i l ar i t y  

matr i x . T h e s e  a r e  used as t h e  bas i s  of  a t w o  d i me n s i o na l 

c l u s t e r  p l ot . F i nd i n g  pr i n c i p a l  c ompon e n t s  i s  a na l og o u s t o  

f i nd i ng t h e  perspe ct i v e w h i ch a l l ows an o b s e rv e r  t o  s e e  t h e  

m o st o f  a s o l i d  o b j e c t . T h e  pr i n c i pa l  c om po n e n t s are 

i ndepe ndent and support the greatest  var i at i on o f  p os i t i o n 

p o s s i b l e  w i t h i n  a s e t  o f  i t ems . 

A t w o  d i me n s i ona l  p l ot i s  drawn f r o m  t h e  f i rst t w o  

pr i n c i pa l  c ompo n e n t s  a n d  c l us t e r  l i ne s  c a n  be drawn a r o u n d  

i t ems mat ched a b o v e  a spe c i f i ed s i m i l ar i ty rat i ng .  T he s e  

w e r e  c h o s e n  f or t h i s  study as 8 8 %  and a b ov e . P r e l i m i nary 

w ork ( D e a n e , 1 9 8 1 ) had i nd i c a t e d  t h i s  l ev e l  of s i m i l ar i t y a s  

be i ng o n e  w h e r e  t h e  a s s o c i at i on between t h e  i t e m s  i n  t h e  

c l us t e r  made s e n s e  t o  a m o t h er . T h e  c l us t e r s  f o und a t  8 8 % 

and above a pp e ar t o  b e  useabl e t o  t h e  m o t h e r  as she l o o k s 

f or s i m i l ar i t i e s between i tems i n  h er pers o n a l  pro f i l e s .  

C L U S T E R  a l so p r o v i de s  a ' m i n i mum spann i n g  t r ee ' . T h e  

m i n i mum spann i ng t r e e  l i n k s  i t e m s  o f  gre a t e s t  s i m i l ar i ty . 

I t  i s  i mp o r tant t o  n o t e  t h a t  t h e  c l u s t e r  ana l y s i s  d o e s  

n ot r e i nt e rpret t h e  raw data . I t  o n l y  organ i se s  t h e  d a t a  

i nt o  a v i sua l f r amework based o n  t h e  rat i ng s . T h e  e s s e n t i a l  

m e a n i ng a s s i g n e d  by t h e  mother i s  r e t a i n e d . 

I nt e rpr e t a t i on o f  r e su l t s . T h e  p i c t or i a l  

repre s e nt a t i on o f  the c l ustered i t ems ( s e e  Appe nd i x  H ,  

V o l ume 2 ) , i s  p r e s e n t e d  t o  the m o t h e r  at a n e x t  i nt e rv i e w . 

At t h i s t i me , d i f f e rent i at i on b e t w e e n  t h e  m o s t  negat i v e  a nd 

p o s i t i v e i t e m s  i s  po i nt ed out t o  t h e  m o t h e r  by the 

i nterv i e w e r , t og e t h e r  w i t h  i t ems that have h i gh s i m i l ar i t y . 

T h i s  v i su a l  r e - pr e sentat i on o f  the i t em s  i n  t h e  c o n stru c t  

spa c e  i s  c o n s i d e r e d  t o  b e  a n  i mport ant a i d  i n  he l p i ng a 

m ot h e r  t o  e v a l u a t e  her own sett i ng and t he way she i s  

perce i v i ng her i n f ant ' s  cry i ng w i t h i n  that c o n t e x t . 

T h e  i t e m s  o f  s i m i l ar i t y are pr e s ented a s  be i ng t h e  s a m e  

a s  c o n t our l i n e s  o n  a terr a i n  map . I t ems and / o r c l ust e r s  a t  

t h e  e x tr e m e  p o s i t i ons i n  the p l o t s  are che c k e d  aga i nst t h e  

rat i ng s  f o r p o s i t i v eness o r  negat i v e n e s s , W h e r e  t h e  rat i ng s  



are f ound t o  be n e g at i v e , t h e  r e l e vant i t em s  c a n  be 

i de nt i f i ed a s  ' co n cerns ' t h e  m o t h e r  has i n  h e r  s e tt i ng .  
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I t  w i l l  a l s o  b e  poss i b l e  t o  i de nt i f y w h e t h e r  an i te m  

rat e d  a s  a c o n cern has a bro ad o r  l im i t e d  r a n g e  o n  t h e  

c on stru c t s . Where an i t e m  h a s  b e e n  rat e d  n e g a t i v e l y  o n  a l l 

the  c o nstru c t s , t h e n  i t  can be r egarded as be i ng o f  g e ne r a l  

c o n c e r n  w i th i n t h e  c o n t e x t  o f  t h e  pro f i l e .  

I f  an i te m  i s  n o t  rat e d  n e g a t i ve l y o n  a l l  the 

c on s t r u ct s , t h e n  it  i s  c o ns i de r e d  t o  be o f  l e s s  c o n c e r n . 

T ha t  i s  t o  s a y , t h ere are f ewer n e g at i v e  f e e l i ng s  a s s o c i a t ed 

w i th that i t e m . and a p o s i t i ve f e e l i n g  c o n t e x t  can a l s o b e  

i de nt i f i e d . I n  t h i s  study , an i t e m  i s  c l as s i f i eu as a 

" ge n e r a l  c o n c e rn "  i f  i t  i s  rat e d  n e g a t i v e l y  o v e r  at l e a s t  

t h r e e  i t ems . Another type o f  c o n c er n  has b e e n  l abe l l e d a 

" pr i o r i t y  c o n c e rn " . A pr i or i t y c o n c e rn i s  t h e  reason t h e 

m o t h e r  unde r t o o k  t o  c o mp l e t e  a p e r s o n a l  pr o f i l e i n  t h e  f i r s t  

p l a c e . 

T h e  pr i or i ty c on ce rn o f  a l l t h e  mothers i n  th i s  s t u d y  

w a s  i n f an t  c r y i ng . H ow e v e r . on t h e  bas i s  o f  t h e  rat i ng s  o f  

cry i ng ( an i t e m ) o n  the construct s . t h e  cry i ng may a l s o be a 

g e n e r a l  c o n c e rn ( i . e .  r a t e d  as 4 or 5 o n  t h r e e  or m o r e  

c on s t ru c t s ) o r  o n l y  l o c a l  ( i . e .  rated a s  4 or 5 o n  l e s s  

t ha n  t hr e e  c on s t r u c t s ) .  

T h e  d e s c r i pt i on o f  the pers ona l pro f i l e method p r o v i d e s  
. 

a s u i tab l e  f ra m e w o rk f r om wh i c h t o  cons i der K e l l y ' s  ( 1 9 5 5 ) 

d i c h o t omy and c h o i ce coro l l ar i e s . T h e  d i c h o t o my cor o l l ar y  

s t at e s  " a  p e r s o n ' s  construct i on s y s t e m  i s  c omposed o f  a 

number o f  d i c h o t o m ous c o n struct s "  C p .  5 9 ) . T h e  e l i c i t ed a n d  

c o ntrast i ng f e e l i ng s  i n  the pr o f i l e s  i nco rporate t h i s  

cor o l l ary . W h e r e  the i t ems are rated over t h e  emerg e n t  a n d  

c ontrast i ng f e e l i ng s  w i t h a negat i v e o r  po s i t i v e a l l o c at i o n .  

t h e  c h o i ce c o ro l l ary i s  a c commodat e d . T h e  c h o i ce c o r o l l ar y  

i nd i c a t e s  t h a t  " a  person chooses  f or themse l v e s  that 

a l t e rnat i v e i n  a � i c hotomi z e d  c on s t r u ct through whi ch t h e y  

ant i c i pa t e  t h e  g r e a t e st p o s s i b i l i t y  f or e l aborat i on o f  t h e i r  

syst e m "  ( p .  6 4 ) .  

T h e  pers o n a l  pro f i l e  m e thod d o e s  not d i f f e r f rom t h e  

more trad i t i o n a l  use o f  r e pert ory g r i d  t e ch n i que i n  t h e  

i n c opora t i o n o f  t h e se t w o  f a cets o f  personal  c o nstru c t  



t h e ory . H o w e v e r , t h e  ma i n  f o c u s  o f  the p e r s o n a l  pr o f i l e 

m e thod i s  o n  t h e  e l i c i t ed i t e m s , part i cu l ar l y  t h o se t h a t  

e m e rg e  a s  c on c e r n s : t hat i s , are g i ven a r a t i ng o f  4 or 5 

on at l e ast o n e  c o ns truct . T h i s  a p pr oa ch d o e s  d i f f er f rom 

the m ore t r ad i t i o n a l  uses of repert ory g r i d  i n  two way s :  

( i ) .  T h e r e  i s  a s h i f t  i n  e mphas i s  f ro m  t h e  c o nstruct s  t o  t h e  

i te m s  ( e l e m e n t s ) a s  t h e  m a i n  a r e a  o f  i nt erest , and 

( i i ) .  T h e  c l us t e r e d  i t ems , i de nt i f i ed as c o n c e r n s  ( or 

o t h e r w i se ) ,  have  i mm e d i at e  r e l e van c e  f or t h e  

p e r s o n  be i ng h e l ped rather t ha n  be i ng c onstru c t s  t o  

be u s e d  a s  a d i agnost i c  t o o l  f o r  t h e  he l pe r . W h i l e  

t h e  c on s t r u c t s  d o  prov i de i nf o rmat i on f or both 

part i c i pa nt s , it  i s  n o t  i nh e r e n t  i n  the method t h a t  

t h e  v i ew i ng o f  t h e  c on stru c t s  be u s e d  a s  t h e  p r i m a ry 

chann e l  f or a s s i stan ce . 

A t  a pra c t i c a l  l e ve l . t h e n , t h e  u se f u l n e s s  o f  t h e  

p e r s o na l p r o f i l e  m e t h o d  f or a m o t h e r  ar i s e s  f ro m  h e r  . 

a l l o c at i o n o f  a n  i t e m  t o  a c on stru c t  rather t han at t h e  

l e v e l  o f  c onstru c t  r e l at i onsh i ps p e r  se . T h e  f o cus i s  o n  

whether o r  n o t  a n  i t e m i s  rat e d  a s  a c o n C E r n . and o n  t h e  

s h i f t o f  t h o s e  c o n c e rns f r o m  a nega t i ve t o  a p os i t i v e 

d i m e n s i o n . 

T h e  u s e  o f  r e pert o ry g r i d  appr o a ch e s  i s  p o t e nt i a l l y  

h a rm f u l  w i th u n sk i l l ed or ' untra i ne d ' pract i t i oners . s i n c e 

c o r e  o r  c en t r a l c o nstructs are e l i c i t ed as part o f  t h e  

a pp l i cati o n . C o r e  constructs are t h o s e  that have c o n tr o l 

o v e r  a l l o t h e r  c o n stru cts . and i t  i s  the c or e  constru c t s 

t hat ma i nt a i n  a s e n s e  o f  i dent i t y  and e x i st e n c e  ( But t on . 

1 9 8 5 ) f o r t h e  i nd i v i du a l . 

K e l l y ' s  ( 1 9 5 5 ) d i s cus s i ons c o n c ern i ng c o r e  constru c t s  

and t h e i r  r e s i s t a n c e  t o  change i nd i c at ed that trauma c a n  b e  

e x pe r i e n c e d  by a c l i ent whe r e  a gr i d  operate s  a t  t h e  l e v e l 

o f  core c o n s t r u ct s . A l terat i on o f  p e r i ph e r a l  constru c t s 

d o e s  not i mp l y  s e r i ous mod i f i cat i on t o  c o r e  c o nstru c t s  

( Bu t t o n . 1 9 8 5 ) . 

I n  c on t r a s t , t h e  persona l pro f i l e method i s  n o t  

d e s i gned t o  o p e r a t e  at a ' de ep ' c l i n i ca l  l e v e l but i s  

i nt ended t o  a c t  i n  a more i mmed i at e  ' l ow - k e y ' way t o  p r o v i de 



ass i s t a n c e  i n  a day - t o -day s i tuat i o n  w h e r e  the mother h a s  . 
e xpressed s o m e  l ev e l  o f  c o n c ern about h e r  i n fant ' s  cry i ng . 

The method d o e s  n o t  r e q u i r e  t h e  i de nt i f i c a t i on o f  c o r e  

c onstructs i n  ord e r  t o  p r o v i d e  th i s  ass i s t a n c e . Rathe r . t h e  

personal  pro f i l e  m e t h od d ea l s  w i th p e r i phera l c onstru c t s ,  

t hat i s . c o n st ru c t s  o ut s i de o f  the c o r e  g r o up . 

A cr i t i cal  under l y i ng t e n e t  i n  the d e v e l o pment o f  t h e  

method i s  that t h e r e  i s  n o  n e c e ssary e x p e c t at i on o f  any 

chron i c  d i s o rd e r  or d i sturban c e  i n  the m o t h e r ' s  

construct i o n s . T h i s  me a n s  that w i th i n  t h e  pers ona l pr o f i l e  

pro c edure i d e nt i f y i ng the p o s i t i o n o f  t h e  i t ems w i th i n  a 

mother ' s  f e e l i ng c onstruc t s  i s  the pro c e ss that can ass i st 

her to asse s s  and r e c onstrue h e r  sett i ng w i t h i n  a ' s a f e ' 

c ont e x t . 

U s i ng t h e  e l i c i t ed f e e l i ngs as t h e  c o n structs f o r t h e  

pro f i l e s m e a n s  that t h e s e  w i l l  n o t  b e  r e p r e s e ntat i v e  o f  a l l 

the c onstru c t s  that w i l l  b e  r e l e vant t o  t h e  e l i c i t e d  i t e m s . 

T h e  e l i c i t ed f e e l i ng s  prov i d e  a f r amework f o r organ i s i ng 

t h o s e  i t em s  t hat are o f  c o n c e r n  i n  a mother ' s  d a i l y  rout i ne . 

and her f e e l i ng d i me n s i o n s  c o n c ern i ng t h e s e  can be a l t e r e d  

w i th o u t  threat t o  core  c o n s t ru c t s . 

T h e  c o n c e p t  o f  g e n e r a l  and l o c a l  c o n c e rns used t o  

c l ass i f y n e g a t i v e i t e ms i n  t h e  pr o f i l e s i s  one that s h o u l d  

be c l e ar l y  underst ood a s  be i ng d i st i h c t  f r o m  t h e  

c l as s i f i cat i on o f  const r u c t s  i nt o  categ o r i e s s u c h  as ' t i g h t ' 

and ' l o o s e ' as used by K e l l y  ( 1 9 5 5 ) .  These l a t t e r  t e r m s  c a n  

b e  app l i ed t o  i nd i v i dua l c onstructs . o r  to SUb - syst e m s . a n d  

t o t a l  s y s t e m s  o f  c onstr u c t s  ( B ut t o n . 1 9 8 5 ) . F o r  e xamp l e .  

l o o s e  c o n s t ru i ng i s  where an e l ement may be c o nstrue d  at o n e  

p o l e  and o n  a n o t h e r  o c c a s i on a t  the  o t h e r  p o l e . A t i ght 

c o nstruct s h o w s  pred i c t ab i l i t y  and c o n c i s e n e s s  by r e ma i n i ng 

at o n e  part i cu l ar po l e .  

One  purpo se o f  the p e r s o na l pr o f i l e method fs t o  as s i s t 

t h e m o t h e r  i n  t h e  de l i b erate  c o nstru i ng and r e c o nstru i ng o f  

i t ems i n  t h e  n e ga t i ve r eg i o n t o  the po s i t i ve r e g i o n . T h e  

f i x e d  d e s i gna t i o n o f  negat i v e  and pos i t i v e po l e s  t o  t h e  

c o nstru c t s  m e a n s  that t h e  t i ght and l o o s e  t erms cann o t  a pp l y  

i n  t h e  c u s t o mary manner s i n c e  l o o se c o n s tr u i ng sugg e s t s  

rand o mn e s s  o r  nonde l i berated movement . 
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P r a c t i c a l  I mpl i c a t i on s  

T o  e n s u r e  a m o t h e r  f e e l s  s h e  can d i s cuss areas that m a y  

b e  a prob l em . i nd i v i dua l i nt e r v i ews w i l l  n e e d  t o  be 

unde rtaken i n  a sett i ng t hat is  not too f orma l . T h e  m o t h e r 

w i l l  a l so n e e d  t o  be w i l l i n g  t o  c omp l et e  a pe rsona l p r o f i l e .  

I ts e f f e c t i ve n e s s  w i l l  b e  dependent , i n  part , on h e r  

f rank n e s s  dur i ng t h e  d i s cuss i o n s . T h e  m et h o d  pre suppo s e s . 

t o o , that a m o t h e r  hav e some  r e a s o na b l e  ab i l i ty t o  

commun i cat e h er thoughts . T h e  t i m e  c o m m i t m e n t  requ i r eu t o  

comp l et e  a p r o f i l e sho u l d  be suf f i c i e n t  t o  gather t h e  

n e c e s sary i n f ormat i on wh i l e a l so be i ng e f f i c i e nt i n  u s i ng a 

m i n i mum o f  h e r  t i m e . 

T�e way a m o t h e r  c o nstru e s  t h e  h e l pe r  w i l l  a l so be a 

f ur t h e r  f a ct o r  d e t e rm i n i ng the e f f e c t i v e n e s s  o f  the p e r s o n a l  

prof i l e s - t o  capture i nd i v i dua l m e a n i n g . The he l per w i l l  

n e e d  to e xp l a i n  compete n t l y  the p e r s o na l  p r o f i l e appr o a c h  

and l i st e n  q u i et l y  dur i ng t h e  d i s cu s s i o n . An abi l i ty t o  

prompt gent l y  w h e r e  n e c e s sary , us i ng c u e s  f r o m  t h e  

d i s c u ss i on , a nd b e i ng ab l e  to r e c ord n o t e s  q u i ck l y  and 

a c curat e l y  are other d e s i red sk i l l s .  

Anot h e r  i mp ortant f eature w i l l  b e  the env i ronment i n  

w h i ch the i nt e rv i e w  o c curs . I f  a mother i s  to share h e r  

pro b l e m s  w i th a p e rson s h e  does not k n o w , s h e  w i l l  n e e d  t o  

f e e l  as c o m f ortab l e  as p o s s i b l e . An opt i o n  o f  hav i ng t h e 

i nt er v i ew at t h e  mother ' s  home , or i f  she w i sh e s , at s o m e  

o t h e r  venue n o m i nated b y  the h e l pe r  i s  de s i rab l e .  E i t h e r  

p l a c e  sho u l d  b e  wher e there w i l l  b e  a m i n i mum o f  d i s t u r b a n c e  

b y  persons w h o  the mother may con s t r u e  as i ntrud i ng .  T h e  

t i m e  f or t� e i nte r v i e w shou l d  b e  n o m i nated b y  the m o t h e r  s o  

that she w i l l  not f e e l  undu l y  has s l ed e i ther b y  ke e p i ng t h e  

appo i ntment o r  w h i l e  i t  i s  tak i ng p l a c e . 

An e x p l anat i o n o f  the ma i n  t erms used i n  a spe c i f i c 

manner f o r  t h e  persona l prof i l e m e t h o d  i s  pro v i ded i n  t h e  

g l o s sary ( se e  Appendi c e s ) . 
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Summa ry 

T h e  o p e n i ng s e c t i o n o f  th i s  chapt e r  d e s c r i b e d  t h e  w a y  

i n  wh i c h t h e  p e r s o n a l  pro f i l e  m et h o d  has been a d ap t ed f r o m  

Ke l l y ' s  r e p e r t o ry gr i d  t e chn i qu e  a s  a m e ans o f  a s s i st i ng 

cry-ha s s l ed m o t h e r s  t o  have an i n c r e a s e d  sense o f  c o n t r o l 

over t h e i r  i n f a n t s ' c ry i ng .  The persona l pro f i l e m e t h o d  i s  

a ' l ow-k ey ' , e d u c a t i o n a l  i nt er v e n t i on . rather t han be i ng a 

psy chotherap e u t i c  i nt ervent i o n .  T h e r e  are s e v e n  a s s umpt i o n s  

under l y i ng t he d e v e l opment o f  t h e  persona l pro f i l e m e t ho d . 

and each o f  t h e s e  has b e e n  l i nk e d  w i th K e l l y ' s  f undamen t a l  

postu l at e  and t h o se p e r s o n a l c o n struct c o r o l l ar i e s that h a v e  

some r e l e va n c e  t o  the assumpt i o ns . 

A l t h o u g h  t he persona l pr o f i l e m e t h o d  has i t s  bas i s  i n  

Ke l l y ' s  ( 1 9 5 5 )  p e rsona l c onstru c t  t h e o ry there i s  o n e  

fundame n t a l  d i f f e r e n c e  between t h e  persona l pr o f i l e  a n d  

repertory g r i d  m e t h od s . Whereas repertory gr i d  t e c h n i qu e  

typ i ca l l y  h a s  a n  e mpha s i s  o n  t h e  c o nstru c t s  e l i c i t e d  f r o m  a 

c l i e nt . t h e  p e r s o n a l  prof i l e m e t h o d  f o cu s e s  o n  e l i c i t e d  

e l e m e n t s  ( i t e m s ) a s  a means o f  pro v i d i ng ass i stan c e . 

T h e  i mp l i c a t i ons th i s  d i f f e r e n c e  has f or t h e  per s o n a l 

pro f i l e  m e t h o d  a r e  d i s cussed . T h e  s i m i l a r i t i e s be t w e e n  t he 

person a l  pro f i l e  m e th o d  and rep e rt ory gr i d  t e c hn i qu e  a r e  

a l so d i s c u s s e d , and t h e  adaptat i on s  t h a t  h a v e  be en made f or 

the pers o n a l  p ro f i l e  m e th o d  are de s c r i bed . 
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Chapt e r  3 

M e t h o d  

Part i c ipan t s  

T h e  part i c i pants w e r e  s e v e n  m o t he r s , aged b e t w e e n  2 3  

and 3 3  years ( me a n  age = 2 7 . 5  y e ars ) , w h o  had r e po rt e d  t h e i r  

i n f ant s a s  c ry i ng t o  t h e  param e d i ca l s  ( P l unk e t  Nurs e s ) t h e y  

v i s i t e d  p o s t n a t a l l y .  A l l the  m o t he r s  w e r e  caucas i an and h a d  

a f i r s t  i n f a n t  aged b e t w e e n  3 a n d  1 1  w e e k s  ( me a n  a g e  = 6 . 5  

w e e k s ) .  T hr e e  o f  the i n f ants w e r e  f e m a l e  and f our w e r e  

ma l e . E a c h  m o t h e r  h a d  b e e n  i n  a s t a b l e  r e l at i o nsh i p  w i t h  

her partner f o r  more t han 2 y e a r s  pr i or t o  the i n f ant ' s  

b i rt h , and d u r i ng that t i me had a l s o worked i n  a career 

l i s t e d  in  one  of  the f i rs t  t hre e l e v e l s  of  the I rv i ng and 
, 

E l l ey ( 1 9 77 ) s ca l e  o f  women i n  t h e  w o r k f o r ce . T h e  s c a l e  

c a t e g o r i s e s  t h e  o c cupat i o n o f  w o r k i ng wo man i n  New Z e a l a n d . 

T h e  l ev e l s  u s e d  i n  s c a l e  are b a s e d  on i n c ome f r o m  

o c cupat i o n .  

N o n e  o f  t h e  mothers was med i c a l l y  i l l  dur i ng t h e  s t u d y . 

O n e  o f  t h e  i n f an t s  wa� s l i ght l y  j aund i c ed at t h e  t i m e  o f  t h e  

f i r st i nt e rv i ew ,  and o v e r  the i nt e rv i ew p e r i ods o n e  i n f a n t  

w a s  t r e a t e d  f or a n  ear i n f e ct i o n . a n o t h e r  deve l o p e d  a h e a t  

rash , a n d  a t h i rd i n f ant had a c o l d  f or 5 days . 

T h e  t ot a l  number o f  i n t e rv i e ws f or e a c h cry-ha s s l ed 

mot her ranged f rom f o ur t o  s e v e n . I n f o rmat i o n  a b o u t  the  

part i c i pants w i t h regard to age , p r e v i ous o c cupat i o n , t o t a l  

number o f  i n t e r v i e ws , and i n f ant ' s  age a t  t i me o f  f i rst 

i nt e rv i e w is  sumar i sed i n  Tab l e  1 .  

I n strum e n t s  

P er s o n a l pr o f i l e method . A matr i x  f o rmat was u s e d  f o r  

t h e  c o l l at i on o f  t he i n f o rmat i on t h e  cry-hass l e d m o t hers 

pr o v i de d  for t h e i r  per sona l prof i l e s . A f u l l d e s cr i pt i o n o f  

t h e  way t h e  i n f ormat i o n i s  c o mp i l e d has b e e n  prov i d e d  i n  

Chapter 2 o f  t h e  t h e s i s .  I n  br i e f , t h e  i t ems a m o t h e r  

r e f ers t o  a r e  l i st ed i n  separate c e l l s  a cr o s s  the  t o p  r o w  o f  

a b l ank p e r s o n a l  prof i l e  f o rm , w h i l e  the  f e e l i ng s  

( c onstru c t s ) s h e  uses t o  d e s cr i b e  t h e s e  i t e m s  ( and t h e 
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TABLE 1 
Part i c ipants' Background I nformat i on 

Partici pant Mother's Previous Number of Baby's ege* at Baby's 

age occupation interviews first Interview gender 

Cry-Hass 1 ed Mo thers 

A 33 Bank llDlunUng 7 8.4 M 
clerk 

B 28 Computer 4 8.6 M 

. supervisor 

C 23 K InderlJ(lrten 5 3.7 F 
teocher 

0 30 Executive 4 1 1 .0 M 
sa::retary 

E 23 Retailers 6 8.3 F 
representat Ive 

F 3 1  School 5 8.0 M 
teocher 

G · 28 Computer 4 8.0 F 

superv isor 

* Baby's age in weeks. 

oppo s i t e  p o l e )  a r e  l i st ed i n  s eparat e  c e l l s d own t h e  l e f t  

hand c o l um n  o f  t h i s  f o rm . The m o t h e r  t h e n  r a t e s  e a c h  i t e m  

i n  t erms o f  e a c h  f e e l i ng ( c onstru c t ) o n  a 1 - 5 b i p o l ar s ca l e . 

A c o mp l e t e d  e x am p l e  o f  s u c h  a f o rm i s  pr e s e n t ed i n  A p p e n d i x 

H ,  Vo l um e  T w o . A c l us t e r  a n a l y s i s  ( K i rk l and & Brennan . 

1 9 8 4 ) i s  t h e n  c arr i ed o u t  o n  the  d a t a  f r om t h e  f orm . 

I n f an t  pr o f i l e  f o rms . T h e  f ormat f or t h e  i n f an t  

pro f i l e  m e t h o d  h a s  b e e n  d e v e l o p e d  by K i rk l an d  a n d  B r e n n a n  

( 1 9 8 4 ) a s  a m e a n s  o f  summar i s i ng t h e  ways i n  w h i ch a s p e c t s  
o f  a n  i n f an t ' s  b e h a v i o urs are v i e w e d  b y  i nd i v i du a l  p a r e nt s . 

T h e  m e t h o d  was u s e d  i n  t h i s  study as a way t o  prov i d e  a n  

a l t e rn a t i v e f ra m e w o rk f o r  r e c o rd i ng the  m o t h e r ' s  p e r c e p t i o n s  
o f  the  i n f an t ' s  cry i ng b e h a v i ours . T h e  m e t h o d  a l s o br i ng s  a 
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range o f  i n f ant behav i ours to t h e  m o t h e r ' s  a t t e n t i on .  

The f o rmat f o r  t h e  i n f an t  pr o f i l e  m e t h o d  i s  shown i n  

A pp end i x  A .  T h e  2 4  behav i o ura l  s i tuat i ons u s e d  i n  the  

pro f i l e are l i st ed s e parat e l y  on  a page . T he s i x  a t t r i bu t e s  

u s e d  t o  d e s c r i b e  the  b e h a v i o u r  o f  the baby i n  t h o s e  

s i t ut a t i on s  a r e  o n  a s eparate page . E a c h  s i tu a t i o n c ho s e n  

b y  a m o t h e r  i s  r a t e d  i nd i v i dua l l y aga i nst e a ch o f  the 

a t t r i b u t e s . T h e  data i s  a na l y s ed ' i n  the  s a m e  way a s  t h e  

p e r s o n a l pr o f i l e  data . When a mother i s  c o mp l et i ng t h e  

r at i ng s  t h e r e  i s  prov i s i on o n  t h e  f orm f o r h e r  t o  add 

f urther a t t r i bu t e s  i f  she w i s h e s . 

D i ary f or m s . The d i ary f o rms used i n  t h e  s t udy w i t h 

the mothers are i l l us t r a t e d  i n  Append i x  B .  T h e  d i ary f o r m  

i s  c onstru c t e d  i n  s u c h  a way that a var i ety o f  i n f ant 

beha v i ours can be r e c orded da i l y i n  1 5  m i nu t e  b l o c k s . T h e  

cry-has s l ed m o t h e r s  i n  t h i s  s tudy were a s k e d  t o  r e c ord t h e  

i n f an t ' s  c ry i ng behav i ours . 

I t  was u p  t o  the m o ther t o  de c i d e what c o n s t i t u t e d  

c ry i ng , that i s , she m a y  have  i n c l ud e d  r e s t l e s s  a n d  gr i z z l y  

b e ha v i ours a s  w e l l  as i nt e n s e  c ry i ng , and the cry i n g may 
' have b e e n  i nt e r m i t t e n t  rather than cont i nu o us � v e r  the 1 5  

m i nu t e  p e r i od . T h e  ma i n  purp o s e  i n  us i ng the f o r m s  w a s  t o  

d e t e r m i ne t h e  appro x i ma t e  num b e r  o f  cry bouts  o c curr i ng o v e r 

a w e e k , and t h e  t i mes at wh i c h the cry bouts  w e r e  tak i ng 

p l a c e . 

Cry- ha s s l ed mot hers ' eva l uat i o ns . I n  order t o  e v a l u a t e  

the use f u l n e s s  t o  the mothers o f  the three i nt e rvent i on s  

( i . e .  t h e  p e r s o n a l  pro f i l e m e thod , the i n f ant p r o f i l e  

m e t h o d  and t h e  d i ary f o r m s ) ,  e a ch m o t h e r  w a s  supp l i ed w i t h  

a n  e va l ua t i o n f orm , s e e  Append i x  C .  G i v en a cho i c e O f  v e r y  

use f u l , u s e f u l . o r  n o t  very u s e f u l , each m o t h e r  w a s  a s k e d  t o  

s t a t e  wh i c h c a tegory b e s t  des c r i bed h o w  she f o und the 

i nt ev e nt i o n s . 

B e c a u s e  the i ntervent i o n s  were be i n g u s e d  t o  prov i d e 

the m o t h e r s  w i t h support i n  d e a l i ng w i t h  the i r  i n f ant ' s  

cry i ng , the  c a t eg o r i e s  o f  use f u l ne s s  were used t o  a s c e rt a i n  

t h e  l e v e l o f  support the m o t h e r s  perce i v ed e a c h  m e t h o d  a s  

p r ov i d i ng . T h i s  aspe ct o f  t h e  eva l uat i on w a s  e x p l a i ned t o  a 

m o ther w h e n  s h e  w a s  asked t o  c o m p l e t e  the  f o rm . a t  her f i na l  
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i nterv i ew . 

Pro c edure s  

L o c a t i ng c ry- ha s s l e d  m o t h ers . O n e  o f  t h e  paramed i c a l  

suppo r t  s y s t e m s  a va i l ab l e  t o  m o t h e r s  i n  t h e  p o s t nat a l  pha s e  

o f  par e nt h o o d  i s  k nown a s  t h e  P l un k e t  S o c i e t y . A t  t h e  

sugg e s t i on o f  o n e  o f  t h e  nat i o n a l  d i r e c t o r s  o f  t h e  s o c i e t y , 

a l et t er ( se e  A p p e nd i x  D )  was wr i tt e n  t o  t h r e e  o f  t h e  

s o c i e t y ' s  s e n i or nurse adv i so r s  i n  a ma j or centre , g i v i ng 

d e t a i l s  o f  t h e  r e s earch and reque s t i ng t h e i r  he l p  i n  

l o c a t i ng m o t h e r s  f i t t i ng t h e  cr i t e r i a  l i st e d  i n  t h e  f i r s t  

s e c t i o n o f  th i s  c ha pt e r . When agre ement w a s  r e c e i v e d  f r o m  

t h e  s e n i o r adv i s o r s , i n f ormat i o n c o n cern i ng t h e  r e s e a r c h  w a s  

f orwarded t o  a r e a  nurs e s  ( s e e  Append i x  E ) . T h e  p r a c t i c a l  

d i f f i cu l t i e s e n c o untered i n  l o cat i ng cry - h as s l e d m o t h e r s  w h o  

met t h e  r e s ea r c h  c r i t er i a  meant  t h a t  the  t i me s chedu l e s 

c i t e d  i n  t h e  l e t t e r  had t o  be abando ned . I n s t e ad , t h e  

i nterv i e w s  t o o k  p l a c e  a s  out l i ned l at e r  i n  t h i s  p r o c e d u r e s  

s e c t i on .  A l e t t e r  f o r p o t ent i a l  part i c i pa n t s  ( se e  

Append i x  F )  w a s  i n c l uded w i t h t h e  i n f ormat i on f or t h e  a r e a  

nurse s . T h is l e t t er pr o v i ded i n f o rmat i o n t h a t  ensured 

part i c i pa n t s  w e r e  a l ert e d  t o  the e x p l or a t o ry nature of  t h e  

study . 

P r i o r t o  t h e  c o mme n c e ment o f  t h e  i nt e rv i e w s , e a c h  

s e n i or superv i s o r  was v i s i t e d  by t h e  resear c he r  t o  pr o v i d e 

c l a r i f i ca t i o n o f  any areas o f  t h e  r e search t h a t  w e r e  

requ i re d . '  I t  w a s  agreed t h e n  that the  P l un k e t  r o o m s  c o u l d  

be used a s  an i nt e rv i ew p l a c e  i f  a part i c i pa n t  i nd i c a t ed a 

pre f e r e n c e  not  t o  be i nt erv i e wed a t  her h o m e . An a s s u ra n c e  

was a l so g i v e n  t o  the adv i s ors t h a t  a t  n o  t i m e wou l d  t h e  

part i c i pa n t s  b e  o f f ered spe c i f i c  adv i c e a b o u t  ch i l d - r e a r i n g 

o r  h e a l t h dur i ng the  i nt e rv i e w s . I f  a part i c i pant was t o  

s e e k  adv i c e f r o m  t he researcher , she wou l d  b e  r e f e r r e d  t o  

her P l un k e r  N u r s e , her d o ctor , o r  t o  some o t h e r supp o r t  

serv i c e  w h e r e  t h i s  was appropr i at e . A l t h o u g h  th i s  pr o v i s i o n 

was made pr i o r t o  the c omm ence ment o f  the study . n o n e  o f  t h e  

mothers s o ug h t  adv i c e from the i nt e rv i e wer d u r i ng t h e  s t u d y . 

I de n t i fyi ng c ry-ha s s l ed mothers . I f  a m o t h e r  i nd i c a t e d 

t o  her p l u n k e t  nurse that her i n f an t  cr i e d f r equent l y  a n d  
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prov i d i ng t h a t  t h e  i n f an t  w a s  n o t  m e d i ca l l y  i l l ,  the n ur s e  

then i n f or m e d  the  mother a b o u t  t h e  p r e s e nt r e s e arch p r o j e c t  

and a s k e d  i f  she w o u l d  b e  i nt er e s t ed i n  p a rt i c i pa t i ng . A 

mother w h o  w a s  i nt e r e s t e d  i n  p ar t i c i pat i ng w a s  t o l d  t o  

e x p e c t  t e l e p h one c ontact  f r om the r e s earcher w i t h i n  2 o r  3 

days . 

c o n t a c t i ng cry-hass l ed m o thers . S e v e n  o f  t h e  t e n  

p o t e n t i a l  part i c i p a n t s  w i l l i n g  t o  t a k e  part i n  t h e  study m e t  

the  study c r i t er i a  l i st ed a b o v e . Wh i l e a str i ct adh e r e n c e  

t o  the  s e l e ct i on c r i t er i a  a d o p t e d  f o r the  study str engt h e n e d  

i nt e rna l v a l i d i t y f o r t h e  r e s e arch . i t  d o e s , h owever . 

r e st r i ct t h e  study t o  a s ub s e t  o f  t h e  p o pu l at i on o f  

cry - h as s l ed m o t h e r s , t h e r e b y  i mp o s i ng l i m i ta t i o n s  o n  t h e  

general i sa t i o n s  t hat can b e  made f r o m  t h e  f i nd i ng s . 

Dur i ng i n i t i a l  t e l e p h o n e  c o n t a c t  w i th a p o t e nt i a l  

part i c i p a n t , the  r e searcher i ntroduced her s e l f  t o  the  

mother . g i v i ng her name , a g e , and d e t a i l s  of  r e s e arch 

a s s o c i at i o n . T h e  r e s e arch o b j e c t i ve s  and the  t hree 

i nt e rv e n t i o n methods  t o  b e  used in the study w ere t h e n  

br i e f l y o ut l i n e d . The moth e r  w a s  i n f ormed t h a t  an 

appro x i ma t e  t i m e  o f  i nv o l v e m e nt f or e a ch w e e k  o f  

part i c i pa t i o n was  1 and a h a l f  t o  2 h ours e a c h  i nterv i e w . 

w i t h a m i n i mum o f  f our i nt e r v i e ws . 

T h e  c o n f i de nt i a l i t y o f  i n f ormat i on w a s  e m p ha s i s e d . but 

it  w a s  e x p l a i ne d  to  a m o t h e r  that s h o u l d  s h e  t ak e  part i n  

the s t udy p e rm i s s i on t o  d i s cu s s  her case w i t h h e r  nur s e  m a y  

be s o ught . T h e  v o l untary n a t ure o f  part i c i pa t i on w a s  a l so 

emphas i s e d , w i th the mother b e i ng f r e e  t o  w i t hdraw at a n y  

t i me dur i ng t h e  study . O pportun i t y t o  d e c l i n e  part i c i pa t i o n 

w a s  a l s o g i v e n . Where a m o t h e r  st i l l  w i s h e d  t o  take p a r t , 

se l e ct i o n c r i t e r i a  adopted f or the s t udy w e r e  c h e c k e d . t h e  

name . s e x . a n d  age o f  the i n f ant a s c e rt a i n e d . and  the d a t e . 

t i me , and v e n u e  f o r the f i r s t  i nt erv i ew w e r e  e s t ab l i s h e d . 

Wh i l e a l l  i nt e rv i ews d i d  u l t i m ate l y  o c c ur at e a c h 

part i c i pa n t ' s  h o me . the a l t e rn a t i v e o f  meet i ng at the  

P l un k e t  R o o m s  w a s  prov i d e d . 

Cry- h a s s l ed mother i nt e rv i ews . I t  was n o t  pos s i b l e  t o  

know i n  a d va n c e  e x act l y  h o w  many i nt e r v i e w s  m i ght be 

appropr i at e  b e c a u s e  the p e r s o n a l pro f i l e t e chn i que had n o t  
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b e e n  u s e d  w i t h a cry-has s l ed mother over a sus t a i n e d  p er i od 

o f  t i me .  A m i n i mum o f  one i nt e r v i e w each w e e k  f or 3 

c o ns e cut i v e  w e e k s , f o l l owed b y  a f i na l  i nt e r v i e w 2 w e e k s  

l at e r  was e s t a b l i sh e d  i n  order t o  o b t a i n  a m other ' s  v i ew 

o v e r  at l east a 1 m onth p e r i od .  I t  was i nt en d ed that t h e  

t o t a l  number o f  i nt e rv i e w s  f o r  e a c h  cry - h a s s l ed mother 

s h ou l d  n o t  e x c e ed e i ght u n l e s s  a mother ' s  p e r sona l pro f i l e  

i n d i c at e d  t h a t i t  m i ght be unde s i ra b l e  o r  harm f u l  f o r  h e r  t o  

c ease a t  that t i m e . That i s ,  t h e  rat i ng s  i n  her persona l 

pro f i l e m i g h t  i nd i cate that c o nt i nu e d  support was d e s i ra b l e . 

S i n c e  t h e  f i rst i nt e rv i ew was a l s o the f i rst 

f a c e -t o - f a c e  c o nt a c t  f o r  the part i c i pant and the re s e a r c h e r . 

t h e  i nt r odu c t i o n s  i n c l ud e d  the r e s e ar che r ' s  n ame and 

r e s e a r c h  a f 6l i a t i on .  H o w  s o o n  i nt o  the i nt e r v i e w the t h r e e  

methods w e r e  i nt r o d u c ed depended l arge l y  o n  h o w  the i n i t i a l  

i nt e r a c t i on p r o c e ed e d . However , re gard l e s s  o f  that f e a t u re . 

t h e  s t r u c t u r e  was that the d i ary f o r m  was i nt rodu c e d  f i r s t , 

f o l l o wed by t h e  i n f ant pr o f i l e ,  a nd then the p e r s o n a l 

p r o f i l e .  

The d i a r y  f o rm was i nt r o d u c e d  f i rst b e c a u s e  i t s  f or m a t  

i s  s u c h  t h a t  m o thers are l i k e l y  t o  b e  f am i l i a r  w i t h i t s  

s t ructure . T h e  i n f a nt pro f i l e m e th od was i nt r odu c e d  pr i o r 

t o  the p e r s o n a l  p r o f i l e method b e c au s e  i t  h a s  a s e t  f o rmat . 

F u thermore , i t  i s  eas i er t o  get t o  areas o f  c o n c e rn i f  

d i s c u s s i o n i s  c e ntered i n i t i a l l y  on the i n f a n t . The 

persona l pr o f i l e method was i n trodu c ed l a s t . 

T h e  part i c i pa n t s  who w e r e  us i ng the d i ar y  f o rms w e r e  

l e f t  a f o �m e a c h  w e e k  f or c o mp l e t i o n dur i ng t h e  e nsu i ng 

w e e k . A n  i n f an t  p r o f i l e  w a s  c o mp l e t e d  a t  e a c h  f i r st 

i nterv i e w w i t h a l l  o f  the cry-ha ss l ed mothers . A f urt h e r  

s e t  o f  i n f an t  pr o f i l e  f orms was l e f t  w i t h  t h e  part i c i pa n t s  

f o r comp l et i o n a t  the end o f  that w e e k . The s e c o nd i n f a nt 

p r o f i l e was c o mp l eted e i t her pr i o r  to or at the n e x t  

i nt e rv i e w , a s  i t  s u i t ed t h e  mother . Thi s pat t ern was 

f o l l o w e d  f o r s u b s e qu e nt i nt e r v i e w s . R e s u l t s f rom the f i r s t  

i n f a nt pro f i l e w e r e  a va i l ab l e  t o  e a c h  part i c i pant at h e r  

n e x t  i nt e rv i e w , resu l t s f r o m  t h e  s e c o nd i n f a n t  pr o f i l e a t  

the th i rd i nt er v i ew and s o  o n . 



58 
F or e a c h  m o t h e r , a perso na l pro f i l e w a s  c o n st ru c t ed a t  

t h e  f i rst i n t e rv i ew , w i th t h e  r e s u l t s a va i l ab l e  at t h e  

s e cond i n terv i ew .  Th i s  pro c e dure was f o l l o w e d  f o r e a c h  

i nt e rv i e w . I n  e very i ns t a n c e , t h e  current i n f ant a n d  

perso na l pro f i l e s w e r e  c o mp l e t ed pr i or t o  a ny d i s c u s s i o n o f  

t h e  r e su l t s f r o m  t h e  pre v i o u s  w e e k ' s  pr o f i l es . 

F o l l o w - up I n f orma t i o n f or Part i c ipa n t s  

F our months a f t e r  t h e  c o mp l e t i on o f  t h e  f i e l d w o r k . a 

c on f i dent i a l  i nt e r i m  report w a s  a va i l ab l e  f or t h e  m o t h e r s  

a nd nur s e s  w h o  part i c i pa t e d  i n  t h e  study . T h e  d a t a  f r om 

e a ch moth e r  was i d en t i f i ed by a c o d e  wh i ch was made k n ow n  t o  

h e r  and s h e  was i nv i t ed t o  c o m m e n t  o n  t h e  m a t e r i a l  i f  s h e  

w i shed t o  d o  s o . T w o  o f  the  1 4  m o th e r s  made c o m m e n t s  

c o n c ern i ng the  i nt er v e nt i ons used i n  the  study . b u t  n o  n e w  

i n f o rmat i o n was o b t a i ned . A repo r t i ng sess i o n was a l so h e l d  

w i t h  the  sen i o r  nurse adv i so r s  and area nur s e s . w h e r e  

t e nt a t i ve f i nd i ngs from t h e  study w e r e  pre s e nt e d . 
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Chapter 4 

R e s u l t s  

T h e  r e s u l t s  p r e s e n t e d  i n  th i s  chapt e r  are tho s e  that 

w e re obt a i n e d  f r o m  the i nv e s t i gat i o n of  the maj or study 

o b j e c t i v e . That o b j e ct i v e was t o  i nv e s t i ga t e  t h e  p e r s ona l 

pr o f i l e m e t hod a s  a way o f  re c ord i ng m o t h e rs ' p e r c e pt i on s  o f  

t h e i r  i n f an t s ' cry i ng and t o  t h e n  u s e  t h e  p r o f i l e s  a s  a way 

o f  pr ov i d i ng support f o r the m o t h e r s . T h e  r e su l t s  w e r e 

o b t a i n e d  f r o m  t h e  c a s e -study m a t e r i a l  w h i ch i s  d o c um e n t e d  

f u l l y i n  V o l um e  2 .  A l l  o f  t h e  mat er i a l  i n  V o l u m e  2 i s  

arran g e d  s o  t h a t  each part i c i pant has a c a s e - st udy f o l de r . 

w i th a s e parate a p p e nd i x . H t o  M .  b e i ng u s e d  for e a c h  

m o t h e r . 

T h e  r e su l t s  are p r e s e n t ed i n  f our s e ct i ons . I n  t h e  

f i rs t  s e c t i on a n  e x amp l e  o f  t h e  c l u s t e r e d  i t e ms and 

c onstru c t s  f r o m  a p e rsona l pro f i l e  i s  e xp l a i ned i n  a m a n n e r  

s i m i l ar t o  t h e  p r e s e n ta t i on t h a t  w o u l d  b e  m a d e  t o  t h e  mo t he r  

w h o  had c o mp l e t ed t h e  pro f i l e . 

T h e  s e c o n d  s e c t i on cons i de r s  t h e  p e r s o n a l  pro f i l e  d a t a  

f r om a l l  o f  t h e  m o thers . T h e  i t e m s  a n d  c o n structs f r o m  a l l  

o f  t h e  p e r s ona l p r o f i l es are c o m p a r e d . and are cons i d e r e d  i n  
t e rms o f  t h e  e mergent genera l and l o c a l  c o n c erns . I n f an t  

cry i ng i s  t h e n  a n a l ysed a s  the pr i o r i t y c o n c e rn . T h a t  i s , 

t h e  m o t h e r s  h a d  su f f i c i e n t  anx i e t y  t o  report t o  a 

param ed i c a l  t h a t  t h e i r  i n fants  w e r e  cry i ng , and t h i s  w a s  t h e  

bas i s  o f  t h e i r  part i c i pa t i o n i n  t h e  study . An i mp o r t a n t  

q u e s t i o n , t h e n , i s  t h a t  o f  w h e t h e r  i n f an t  cry i ng e m e r g e s  i n  

t h e  p e r s o n a l p ro f i l e s as be i ng a c o n c ern t o  t h e  m o t h e r s . or . 

d o  t h o s e  i t e m s t h a t  re f e r to t h e  i n f a nt ' s  cr y i ng have  

negat i v e rat i ng s ?  Where  th i s  is  s o , i n f a n t  cry i ng is  a 

pr i or i t y c o n c e r n  i n  the persona l pr o f i l e .  

T h e  t h i rd s e ct i o n e x am i ne s  d a t a  f r o m  t h e  i nd i v i d u a l  

ca s e - st ud i e s , a n d  i nt e gra t e s  t h e  d a t a  obt a i n e d  f r o m  t h e  
t h r e e  m e t h od s  u s e d  i n  t h e  study : t h e  perso n a l  pr o f i l e s . t h e  

i n f ant pr o f i l e s , and the  d i ary f orms . A t ab l e  for e a c h 

m o t h e r  shows t h e  i t e m s  i n  h e r  pers o n a l pr o f i l e s as g e n e ra l 

o r  l o c a l  c o n c e r n s , w i th i n f ant cry i ng be i ng h i g h l i gh t e d . 
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T h e  way t h e s e  c o n c erns c l us t e r  o v e r  t h e  i nt e r v i ew w e e k s  i s  

i l l ustra t ed i n  t h o se i ns t a n c e s  w h e r e  there  i s  a part i c u l ar 

po i nt t o  h i gh l i gh t  f r o m  t h e  p e r s o na l pro f i l e s .  B e c au s e  t h e  

m a i n  emphas i s  i n  the  i nt e rpretat i o n  o f  a p e r s ona l p ro f i l e  i s  

o n  t h e  c l us t ered i t ems , t h e  pro f i l e s o f  t h e  c l us t e r e d  

c o nstru c t s  a r e  n o t  c o n s i dered i n  t h i s  s e ct i on i n  t h e  s am e  

d e t a i l  that  i s  a c c or d e d  t h e  i t e m s  c l u s t e r s . 

T w o  h i stogra m s  are g i v e n  f or e a c h  c a s e  i l l ustrat i ng t h e  

b o u t s  o f  i n f ant cry i ng r e c o rded b y  t h e  m o t h e r  and t h e  l e v e l 

o f  c o n cern f or i n f ant cry i ng ( t he p r i o r i t y c o nc ern ) 

e xp r e s s e d  i n  h e r  pers o n a l  pro f i l e s . Two f urther h i st o gr a m s  

are prov i de d  f o r e a c h  c a s e  t o  i l l us t r a t e  t h e  bout s o f  

re c o r d e d  cry i ng o v er .  t h e  i nterv i ew w e e k s  and the u s e  o f  t h e  

grumpy . g r i z z l y . cry i ng d i mens i on ( on e  p o l e  o f  at t r i b u t e  6 )  

i n  t h e  i n f an t  pr o f i l e .  

T h e  f ourth s e ct i o n present s  t w o  other t y p e s  o f  c o n c e rn s  

that e m e rge f r o m  t h e  a n a l y s i s  o f  t h e  per s o n a l pro f i l e 

r e s u l t s . T h e s e  a r e  c o n cerns that are pri mary and / o r  

a ux i l i ar y  t o  i n f a n t  cry i ng ( th e  pr i or i ty c o n c e rn ) . 

S e ct i on I ;  A P e r s o n a l  Pro f i l e  E x ampl e 

T h e  f i r s t  p e r s on a l p r o f i l e c omp l e t e d  by part i c i pa n t  A 

i s  pre s e n t e d  a s  a n  e x a mp l e  t o  e xp l a i n  how t o  i nt e rpr e t  

p e r s o na l pr o f i l e c l us t e rs . The rat i ngs t h e  mother u s e d  t o  

comp l et e  the  m a t r i x  are shown i n  T ab l e  2 .  T h e  c l u s t e r s  o f  

pr o f i l e  i t e m s  a n d  constru c t s  are shown i n  F i gure s 1 & 2 .  

I t e ms pro f i l e .  T h e  i t ems at t h e  ba s e  o f  F i gure 1 a r e  

t h o s e  t h a t  h a v e  b e e n  r a t e d  by t h e  mother as t h e  m o s t  

negat i ve . T h e  m o s t  negat i ve i t em o v e r a l l  i s  ' husband ' s  

h e l p ' , i t e m  8 .  T h e m o s t  p o s i t i v e i t e m at t h e  top o f  t h e  

pro f i l e i s  t h e  ' ba by ' s  da y - t i me f e e ds ' , i t e m  6 .  T h e  i t e m s  

i n  b e t w e e n  t h e s e two  r e g i o ns are r e ad i l y i d e n t i f i ed :  i t e m  7 
' t a l k i ng t o  f r i e nd ' , i t em 3 ' baby ' s  s c ream i ng dur i ng t h e  

d ay ' , i t e m 9 ' t  i m e t 0 s e  1 f " i t em S ' h  0 use c 1 e a
'
n i n g c h  0 r e s  ' . 

i t em 1 ' ba by ' s  s c r e am i ng a t  n i ght ' ,  i t em 4 ' ba by ' s  c l e a n i ng 

u p ' . i t e m  2 ' m i dd l e - n i ght f e ed t i me ' . 

I t ems 8 ,  7 .  and 3 f o rm a group o f  negat i v e l y  rat e d  

i t ems t h a t  a r e  s h o wn t o  c l uster i n  t e rms o f  s i m i l ar i t y a t  
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_ . _ .  - joins most simi l ar constructs. 

The clustering l evels ere: . 961, - . 92% • 

. . . . . . .  • BBI. 

6 - baby'. � !-so  

4 - baby'. clMninq � 

1 - baby'. -..in9 at n1qht 

3 - baby" -..in9 dur1nq .s.y 

5 - _ claMUnq dIaru 

9 - t.u. t:c ..u 
7 - talldnq t:c trand 

a - _' I  hal4> 
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6 - wanting to b e  with baby -
wantinq to get away 

7 • re laxed ... ten •• 
• not f.eling guilty - f.eling 

quilty 
• in control ... out of control 

3 • sati.fied - frustrated 

• can do 80methinq for baby 

can ' t  help baby 

calm ... emotional me.s 

2 • n o t  exhausted ... exhausted 

1 feeling human feeling a blob 
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8 8 % .  However , t h e  t w o  i t ems t ha t  the m other p e r c e i ves a s  

b e i ng the m o s t  s i m i l ar are i t e m s  9 and 5 ,  ' t i m e  t o  se l f ' a n d  

' ho u s e  c l e an i ng chores ' .  T h e s e  t w o  i t e m s  c l us t e r  at 9 2 % , 

a n d  rema i n  i ndependent o f  o t h e r  i t ems a t  8 8 % . 
There are t w o  i t em s  i n  the pro f i l e  that r e f er to t h e  

i n f a nt ' s  cry i ng , i t e m s  3 and 1 .  I t em 3 ,  ' baby ' s  s cream i ng 

dur i ng day ' , i s  rated m o re n e g a t i v e l y  than i t e m  1 .  ' ba b y ' s  

s cr e a m i ng a t  n i ght ' .  The other t hree i t ems that r e f e r t o  

t h e  i n f ant , ' ba by ' s  d ay - t i me f e e d s ' ( i t em 6 ) . ' m i dd l e - n i g h t  

f e e d  t i me ' ( i t e m  2 ) , and ' baby ' s  c l ean i ng up ' ( i t em 4 ) . a r e  

i n  t h e  more p o s i t i ve reg i on .  N o n e  o f  t h e s e  i t e ms c l ust e r  

a b o v e  8 8 % , s o  t h e  mot he r  i s  p e r c e i v i ng t he m  i n  a manner t h a t  

s h o w s  great e r  d i f f er e n t i at i o n t h a n  t h o s e  i t ems i n  t h e  m o r e  

n e ga t i ve reg i on .  H o w e v e r , n e i t h e r  o f  t h e  i n f ant cry i ng 

i t e m s  ( i t em s  1 & 3 )  i n  t h e  negat i v e reg i o n c l u s t e r  tog e t h er . 

T he pos i t i o n s  that each o f  the i n f ant i t ems h o l d  i n  t h e  

pro f i l e d e m o n s t r a t e  f ou r  f ea t u r e s  o f  i mp o r t a n c e  f o r  th i s  

m o t h e r : 

( a )  S h e  d o e s  h a v e  some  percept i on s  o f  h e r  i nt e ra c t i on w i t h 

h e r  i n f an t  that a r e  more p o s i twe than others  

( e . g .  i t e m s  6 .  2 .  & 4 c i f  w i t h i t ems 3 & 1 ) ) ,  and  t h e s e  

are d i f f e r e n t i at e d  i n  the pro f i l e f o r  her t o  v i e w . 

Emphas i s  o n  t h e  i n f a nt ' s  cry i ng beha v i our i s  t e mpe r e d  b y  

t h e  other s i tuat i ons where she i s  p e r c e i v i ng t h e  

i n f ant ' s  b e ha v i our i n  a m o r e  p o s i t i v e way . 

( b )  There  i s  d i f f e ren t i at i on shown i n  t h e  pr o f i l e bet w e e n  

t h e  two i n f ant cry i ng i t ems ( i t ems 1 & 3 ) . w i t h o n e  o f  

t h e s e  be i ng l e ss ne gat i v e  than the o t h e r . 

( c )  T h e  i n f an t ' s  cry i ng i s  not the i t em that she i s  v i e w i ng 

a s  the m o s t  n egat i v e  i n  her pr o f i l e  s e t t i ng . 

( d )  T h e  pro f i l e  a l s o d e m onstrat es that t h e  other i t ems 

c l us t er i ng w i th i t e m  3 ( i t e m s  8 & 7 ) , w h i c h  i s  t h e  m o s t  

n egat i v e  i n f ant i t e m . i nd i c a t e  t w o  w a y s  i n  wh i c h t h e  

m o t h e r  c an be supported w i t h t h e  i n f a nt ' s  cry i ng . T h e s e  

a r e  by h a v i ng a f r i end t o  t a l k  t o , and hav i ng he l p  f r o m  

h e r  husb a n d . 

C o n stru c t s  pr o f i l e . T h e  p r o f i l e o f  the c o n s t ru c t s  ( s e e  

F i gure 2 )  s h o w s  t w o  that are c l ustered at 9 6 % , T h e s e  ar e : 

c o ns t r u c t  1 ,  ' f e e l i ng huma n - f e e l i ng a b l o b ' , and c onstru c t  
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8 ,  ' ca l m- e m o t i on a l m e ss ' , and they a r e  v i e w e d  by the m o t h e r  

a s  b e i ng more  s i m i l ar to e a c h  other than a ny o f  the o t h e r  

c o nstru c t s .  Th i s  m e a n s  that t h e s e  t w o  c o nstru c t s  are u s e d , 

that i s  r a t e d . i n  a s i m i l ar manner on t h e  same i t ems . 

W h e n  c onstru c t  2 ,  ' n ot e x haust ed- e xhaus t e d ' i s  

c l u s t e r e d  w i t h c o n st r u c t s  8 ( c a l m - em o t i on a l m e s s ) . and 1 

( f e e l i ng human- f e e l i ng a b l o b ) , t h e  l ev e l  o f  s i m i l ar i t y  i s  

a t  9 2 % . T h e s e  c o n s t r u c t s  have b e e n  u s e d  m o r e  o f t e n  i n  t h e  

negat i v e  r eg i on t h a n  the c o n s tructs d i sp l a y e d  a t  the t o p  o f  

t h e  page . T h e  f e e l i ng o f  ' want i ng t o  be w i t h t h e  baby ' h a s  

b e e n  rat ed po s i t i ve l y  on m o r e  i t e m s  than any o f  the o t h e r  

c o nstruct s .  T w o  c on stru c t s . num b e r s  9 ( ca n  d o  s ometh i ng f o r 

baby - c an ' t  d o  s o m e th i ng ) , and 6 ( wa nt i ng t o  b e  w i t h 

b a b y - want i ng t o  g e t  away ) . r e ma i n  u n c l us t e r e d  a t  8 8 % .  

S e ct i o n 1 1 ; C o mpa r i s o n  o f  t h e  P e r s o n a l P ro f i l e s 

On l y  t h e  f i r s t  pr o f i l e s  from e a ch cry-hass l e d mo t h e r  

have b e e n  i n c l ud e d  i n  the pre s e nt a na l y s i s .  T h e s e  w e r e  t h e  

p r o f i l es that w e r e  obta i n ed a t  the t i m e  t h e  m o t h ers had 

e x pressed some a n x i e t y  about i n f a nt cry i ng ( s e e  Append i c e s  H 

t o  N .  V o l um e  2 ) . 

I t e m s . T h e  7 6  i t e ms f r o m  the f i rst p e r s on a l pr o f i l e s 

can be c a t e r g o r i s ed under the f o l l o w i ng f i v e  h e a d i ngs : 

' baby ' s  behav i our ' .  ' baby ' s  rout i ne , '  ' mo t h e r ' s  behav i o u r ' .  

' mo t h e r ' s  rout i n e ' .  and ' o ther pe o p l e ' . T ab l e  3 l i st s t h e  

i t e m s  subsumed under t h e s e  f i v e  h e ad i ng s . I t  shou l d  b e  

n o t e d , h o w e v e r . that n o t  a l l  o f  t h e s e  i t ems e v o k e d  n e g a t i v e 

f e e l i ng s . 

The m o s t  c o mm o n l y  report e d  baby behav i o ur overa l l w a s  

that o f  cry i ng . i n c l ud i ng g r i z z l i ng . s c r e am i ng . and r o a r i ng . 

a n d  i t  was u s e d  on 1 5  o c c a s i o ns . T h e  i n f a nt cry i ng i t e m s  

d i d  e m e rg e  a s  a c o n c e rn i n  e a c h  o f  t h e  cry - ha s s l ed m o t h e r ' s  

p e r s o n a l pro f i l e s . 

The t erms used t o  de s c r i b e  the cry s u c h  a s  ' s c r e am i ng ' 

and ' roar i ng ' suggest  that the i nt e n s i t y  o f  t h e  cry has s o m e  

i m p a c t  o n  a cry - ha ss l ed m o t h e r . T h e  t i m e a t  wh i c h  t h e  

c r y i ng o c curs ( i nd i cated by i t ems such a s  s c r e am i ng a t  

6 p . m . , 4 a . m  . .  a t  n i ght . & w h e n  wak i ng )  a l so a p p ears t o  h a v e  



TABLE 3 
Categori e s  of I tems from F i  rst Pe rsonal Prof i l es 

Baby Behavi our occa s i ons Baby Rou t i ne occa s i on s  Mot hers ' Beha v1 0ur occa s i ons Hot�e rs ' Routi ne 
used u sed used 

sc reami ng a t  n i ght dayt i me feed 2 no t i me to thi nk 3 c l eani ng 

sc reami ng a t  6pm n i ght feed 2 no t i me  ga rden i n g  housework 

screami ng duri ng day ba by ' s feedti me 5 no t i me n i ght s c hool d i nnert i me 

s c reami ng a t  4am a fter feed t i me  2 l a c k  of sl eep 

roa ri ng t i me s  d a y  sl eep 1 be i ng demanded on 1 

c ryi ng a t  home n i ght sl eep 1 no-one to ta l k  to 2 

c ryi ng duri n g  the day set t l i ng baby to shout 1 n g  t i me s  1 
s l eep 

c ry t i me s  2 f l oor t i me  1 sha k i ng baby 

when beg i n s  t o  c ry ta k i ng baby out 2 c ryi ng t 1 me s  

when con t i nues t o  c ry ba th t i me  l ea v i ng b a b y  t o  cry 

c ryi ng when wa k i ng u s i ng front pack 1 me i n  a fternoon 

c ry i ng after feed i ng baby ' s  c l ea n 1 n g  up 1 DIe f n  morn f ng s  

c ry i n g  i ns tead of no t i me to sel f  
s l ee p i n g  

when gri z z l i ng 

when smi l e s  3 

when i s  a s l eep 2 
spi l l f ng a fter �eed 1 

comfort suc k i ng 

TOTAL 22 20 1 6  

occa s i on s  
used 

2 
1 

4 

Other Peop l e occa s i ons used 

husband a t  home 2 
d i nnert i me  wi th husband . 1 
t f me  wf th hu sband 1 
husband ' s  hel p 1 
l a c k  of husband ' s  he l p  

ta l k i ng to fr i ends 

v f s i tors at home 

t1me w1 th other mothers 

at other peop l e ' s  pl aces 1 
p l unket nurse 1 
Ka rf ta ne 

paed f . tri c i .n/�octor 

fami l y  un i t  

14 

0\ 
U1 
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some i mp o r t a n c e  f or t h e  mo �hers . I nd e e d . t h e  i nd i v i du a l 

persona l pro f i l e s  pr e se nt e d  i n  Append i c e s  H t o  N ( Vo l um e  2 )  

show that t h e  m o t hers d i d  m a k e  d i f f e rent i at i o n s  b e t w e e n  

part i cu l ar a s p e c t s  o f  t h e  i n f an t ' s  cry i ng i n  t h e  l ab e l s  t h e y  

u s e d  f o r t h e  i t e m s . a n d  wh i ch c o n t r i but ed t o  t h e  cry i ng 

be i ng p e r c e i ve d  a s  a c on c e r n . I n  t h e  baby rout i ne i t e m s . 

re f eren c e  t o  f e e d t i me s  was made by e a ch c r y - h as s l ed m ot h e r  

a n d  o n  n i ne o c ca s i ons overa l l .  

I n  the c a t e g or i e s  o f  t h e  mother ' s  b e h a v i o ur and 

mother ' s  r o ut i ne , the i t ems u s e d  m o s t  f requent l y  r e f e rr e d  t o  

the l a ck o f  t i me f or the m o t her f or a ct i v i t i es such a s  

s l e ep i ng . t h i nk i ng and sort i ng o u t  a b out t h e  baby . 

garden i ng / l e i sure t i m e , and n i ght s ch o o l .  I n  the ' ot he r  

peo p l e ' c a t e go ry , s i x  o f  t h e  cry - ha s s l ed m o t h e r s  r e f e r r e d  t o  

the i r  husbands , and o n  s e ve n o c ca s i ons t h e  t o p i c  o f  t h e  

husband e m e r g e s  i n  t h e  pers o n a l  pr o f i l e s  f r o m  b o t h  a 

negat i ve a n d  a p o s i t i ve p e r s p e c t i v e . 

C o n s t r u c t s .  Appropr i a t e  c a t e g o r i sat i o n s  f o r the  

constru c t s  a r e  n o t  as e as i l y  d e r i v e d  as w e r e  t h e  i t e m s . 

W h i l e  f e e l i ng s  s u ch as gu i l t , f e e l i ng bad . w o r s e , and 

m i s e r ab l e  a l l e xpress a gen e r a l negat i v e n e s s , f urther 

categor i sa t i o n of the se is not p o s s i b l e  w i t h out assum i ng a 

common m e a n i ng f o r each � o t h e r . S i n c e  the p e r s o n a l p r o f i l e 

method i s  a t t e mpt i ng t o  capture e a c h  mother ' s  p erso n a l  

mean i ng . i t  i s  n o t  cons i dered appropr i a te t o  m a k e  such a n  

assumpt i on . 

H o w e v e r , there i s  o n e  f e e l i ng e x pressed by eac h m o t h e r  

where t h e  t er m  d i sor i entat i o n m a y  b e  use f u l  a s  e x pre s s i n g  a 

comm o n l y f e l t  e m o t i on ( s e e  T ab l e  4 ) . 

S u c h  i t e m s  used by the mothers as ' f e e l i ng l i k e  a 

b l ob ' , ' f e e l i ng as though I ' m g o i ng mad ' , a n d  ' f ee l i ng l i k e  

a ma ch i n e ' ,  a l so i mp l y  a s e n s e  o f  depersona l i s a t i on . T h e  

i n i t i a l  f e e l i ng s  o f  shock a n d  surpr i s e  t h e  m oth ers a l s o 

reported a t  t h e i r  l ater i nt e rv i e w s  when they were d i s cuss i ng 

the e x p er i e n c e  o f  l o ok i ng a f t e r  a n e w  baby add emphas i s  t o  

the d i so r i e n t a t i o n tendency they e xpressed i n  the i r  p e r s o n a l 

pro f i l es . S u c h  f e e l i ngs w e r e  a l s o  r e c o rded i n  the i n t e r v i e w 

n o t e s  ( se e  V o l ume 2 ) . 
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TAB LE 4. 

Cry -Ha s s l e d  M o t h e r s ' D i s o r i entat i on C o nstructs 

Part i c i pant D i sori enta t i on construct 

A feel i ng 1 i ke a bl ob 

B fee l i ng a s  though I l m go i n g mad 

C fee l i ng out o f  t o u c h  

D fee l i n g 1 i ke a ma c h i ne 

E fee l i n g a s  though I I m not cop i n g 

F fe e l i n g ove rwhe l med 

G feel i ng a s  though I l m not cop i ng 

I t e m s  a s  c o n c e rns . A c o n c ern has been d e f i ne d  i n  t h e  

p e rs o n a l  p ro f i l e s a s  any i t em t hat has negat i ve rat i ng s . A 
summary o f  t h e  c o n c erns f rom e a c h  f i rst pers o n a l  pro f i l e 

shows that f r o m a t o t a l  o f  7 6  i t e ms overa l l .  6 5  emerge a s  

c o n c e rns . C o n c erns i d e nt i f i e d  i n  the pers o n a l pro f i l e s  c an 

b e  f urther c a t e g o r i s ed a s  l o c a l  or genera l . A l o c a l  c o n c e rn 

i s  where t h e  i t ems a r e  rated n e ga t i v e l y  on t w o  o r  f e w e r  
• 

c on s t r u c t s . A g en e r a l  c o n c e r n  i s  r a t e d  negat i ve l y  o n  a t  

l e ast thr e e  c o nstru c ts . O v e ra l l . t h e r e  a r e  4 7  g e n e r a l 

c o n c erns a n d  1 8  l o c a l  c o n cerns report e d  i n  t h e  f i rst 

p r o f i l es . 

I n f a n t  c r y i ng . i n c l ud i ng g r i z z l i ng ,  roar i ng and 

s c r e am i ng . i s  used o n  a t o t a l  of 1 6  o c cas i o n s  f o r  the f i r st 

p e r s o n a l p r o f i l es . I n  1 2  i ns t an c e s  cry i ng i s  r a t e d  a s  a 

g e n e r a l c o n c e rn , wh i l e i n  the other f o ur i ns t a n c e s  i t  i s  

r a t e d  a s  a l o c a l  c on c e rn . 
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T ab l e  5 i s  a summary o f  i t e ms w h i ch w e r e  a pr i o r i ty 

c o n c ern . I n f an t  c ry i ng e m erged as a pr i or i t y  c o n cern i n  a l l  

o f  t he p e r s o na l  p r o f i l e s . T ab l e  5 a l s o i nd i cates t h e  number 

o f  nega t i ve rat i ng s  t ha t  were used b y  e a c h  mother , and s h o ws 

when t h e  cry i ng c ea s e d  t o  be a con c ern i n  a mother ' s  

p er s o n a l  pro f i l e ( i . e .  w h e n  o n l y  p o s i t i v e  rat i ng s  f or 

i n f an t  cry i n g  o c c urred ) .  

W here p o s i t i v e rat i ng s  are u s e d  f or t h e  ent i r e  ra t i ngs 

o n  any i t e m , i t  i s  c o n s i dered as a n  a l l e v i at i on of  the 

c o n c er n . P o s i t i v e rat i ng s  f o r  t h e  e n t i re i n f ant cry i ng 

i t e m s  d i d  n o t  o c cur i n  f i v e  i ns t a nc e s . T h e s e  were i t e m s  2 

and 1 1  ( part i c i pant E ) , i t e m s  1 0  and 1 2  ( part i c i pant F ) , and 

i t e m  1 1  ( part i c i pant G ,  see T a b l e  5 )  . .  

Tab l e  5 

Summary of Pri ori ty Concern Context and Time of Al l ev iation 

Participant 

A B C 0 E F G 

I tern Number of Mother's Concern 

1 3 1 2 3 2 1 5 8 1 2 1 1  1 0  1 1  1 2  1 1 

Proportion of * 
negMively reted �/9 �/9 9/9 9/9 9/9 218 11 1 0 6/ 1 0 9/ 10 219 6/9 9/9 617 317 717 219 
coostructs 

** 
Profile indiC8ting 3 2 2 3 2 2 2 3 4 5 - - - 4 - -

alleviation 

* The first number is the number of constructs rated negatively. The second is the total number 
of constructs used by the perticip51l 

** A . -' indicates that alleviation of the concern did not occur. 
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The r e su l t s  summar i se d  i n  T ab l e  5 d e m o ns t r a t e  t h a t  

where any i n f ant cry i ng i t e m  i s  r a t ed n e g a t i v e l y  o n  f e w e r  

constru c t s  than a n o t h e r  i n f a n t  cry i ng c o n c e rn i n  the s a m e  

persona l pr o f i l e . t h e  pr i o r i ty c o n c e rn w i th t h e  sma l l e r  

negat i v e c on t e x t  s h o w s  a l l e v i at i on f i r s t . The r e su l ts f or 

part i c i pa n t s  A .  D .  E .  and F i l l ustrate t h i s  po i nt . 

I n  t h o s e  i ns t a n c e s  w h e r e  t h e r e  i s  n o  a l l ev i at i o n o f  t h e  

pr i o r i t y c o n c ern . that i s  t h e  i t e m  i s  n o t  r a t e d  po s i t i v e l y  

on a l l  o f  t h e  c onstru c t s . a d e c r e a s e  i n  t h e  nega t i v e  c o nt e x t 

i s  e v i d e nt i n  t h e  f i n a l pr o f i l e f o r  p a r t i c i p an t s E , F , an d  G .  
See Vo 1 . 2 ,  pages 1 3 6 , 1 3 8  & 2 0 1 .  

Where i n f an t  cry i ng i s  a l o c a l  c o n c e r n  i n  any one 

prof i l e . t h a t  is  t h e  i t em is  rat e d  negat i v e l y  o n  two  o r  

f ew e r  c onstru ct s . i t  d o e s  n o t  sug g e st t h e  c o n c e r n  w i l l  
< 

n e ce ss ar i l y  b e  a l l e v i at ed . T h e  r e s u l t s  f o r  part i c i pa n t  G i n  

T ab l e  5 d e m on s t r a t e  t h i s  p o i nt . 

S e ct i o n I l l ; C a s e - Study R e s u l t s 

T h e  cry b out i n f ormat i on f r o m  the d i ary � o rms has b e e n  

i l l ustrated i n  a h i s t o gram f o r  e a c h  part i c i pant . B e c au s e  

t h e  perso n a l  p r o f i l e and the i n f ant pr o f i l e  i n f o r ma t i on i s  

presented o n  s e parate page s , t h e  cry b o ut i n f o rmat i o n h a s  

b e e n  dup l i c a t e d  f or ease o f  c o mpar i so n . P a rt i c i pants C a n d  

o do n o t  h a v e  h i st ograms f o r cry b o uts b e c a u s e  t hey d i d  n o t  

c o mp l e t e  d i ar y  f o rms . 

T h e  i n f ormat i on f r o m  t h e  i n f a nt pr o f i l e s  u s e d  i n  t h e  

h i stograms w a s  o bt a i ned f r o m  the use  t h e  m o t h e r  mad e o f  t h e  

grumpy . gr i z z l y .  c ry i ng d i m e n s i o n i n  t h e  i n f a nt pr o f i l e s . 

T h i s  d i me ns i on i s  one po l e  o f  attr i bute 6 i n  t h e  pro f i l e .  

The o t h e r  d i m e n s i on i s  happy . po s i t i v e , j o y f u l . 

Part i c ipant A 
T h e  d a t a  f r o m  w h i c h  t h e  resu l t s f o r  t h i s  part i c i pa n t  

have b e e n  d e r i ve d  are reported f u l l y  i n  Append i x  H ,  

V o l um e  2 .  
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Persona l Pro f i l e s 

( a )  C o n c e rns . Tab l e  6 summar i s e s  the number o f  i t ems 

that were r a t e d  a s  l o ca l  or g e nera l concerns across t h e  f i v e  

pro f i l e s c o mp l e t e d  by th i s  part i c i pant . 

TABLE 6 

Personal Profl le  I tems as Concems 
Participant A 

Prof l fe 2 3 4 

Number of Concems 

A General - total 6 3 3 3 

(- infant crying) 2 0 0 

B. Local - total 2 ' 0 0 

(- i nfant crying )  0 0 0 0 

C. Non-concems 6 5 6 

Total i tems (A+ B+C) 9 9 9 9 

5 

2 

0 

0 

0 

7 

9 

T h e  p o i nt o f  m o st i nt e r e st i n  T a b l e  6 i s  t h e  change 

from two  i n f a n t  cry i ng i t e m s  be i ng general  c o n c e rns i n  t h e  

f i rst p e r s o n a l pr o f i l e t o  o n l y  o n e  be i ng a g e n e ra l c o n c e rn 

i n  t h e  s e c on d  p r o f i l e .  T h e  s e c ond i n f ant cryl ng i t em i s  n o  

l o n g e r  c o n stru e d  a s  be i ng a c o n c e r n  i n  the r e m a i n i ng 

pr o f i l e s . N e i th e r  o f  t h e s e  t w o  i n f a nt cry i ng i t ems m o v e  t o  

be i ng a l o c a l  c on c e r n  i n  t h e  rema i n i ng pr o f i l e s , and t h e  

rat i ng s  f o r b o t h  a r e  a l l  p o s i t i v e ( t hat i s .  t h e y  are 

a l l �v i at e d ) a f t e r the s e c ond pro f i l e .  There f or e . t h e  

m o t h e r ' s  m o r e  p o s i t i v e c o n s t ru i ng o f  h e r  i n f an t ' s  cry i ng i s  



7 1  

i de nt i f i a b l e  w i t h i n  t h e  f i rst t w o  pro f i l e s .  I tems othe r 

than i n f an t  c r y ing that we re r at e d  as conc e r n s  i n  the f i r s t ' 

pers onal p r o f i l e and rema i n  a s  general conc e r n s  unt i l  the 

f i f th p r o f i l e we re i te� 8 and 9 .  
( b )  I t e m s  c l u s t e rs . T h e  c l ust ered i t e m s  f ro m  t h e  f i rs t  

person a l  p r o f i l e a r e  compared w i t h t h e  c l u s t e r e d  i t e ms f r o m  

pro f i l e s  t w o  a nd t hr e e  i n  F i gure 3 .  T h e  f i rs t  pr o f i l e  i s  

s h o w n  i n  F i gu r e  3 A . the s e c o nd i n  F i gure 3 B , a n d  the t h i r d 

i s  s h o wn i n  F i gure 3 C . 

F i gu r e  3 i l l ustra t e s  t h e  sh i f t i n  po s i t i o n o f  t h e  

c l u s t e r e d  i t e m s  t h a t  o c curred o v er t h e  f i r s t  t h r e e  pr o f i l e s .  

The i t e m  ' hu sband ' s  h e l p ' ( i t em 8 )  ho l d s t h e  most n e g a t i v e 

pos i t i on i n  t h e  f i rst c l us t e r e d  pro f i l e . F i gu r e  3 A . I n  t h e  

s e c ond c l u s t e r e d  p r o f i l e , F i g ure 3 B , t h e  i t e m  ' baby 

s cr e am i ng at n i ght ' ( i t e m  1 )  t a k e s  the m o st n e g a t i ve 

pos i t i on a n d  h a s  h i g h  s i m i l ar i ty w i th i t em 5 .  

' ho u s e - c l e an i ng c h o r e s ' .  T h e  i t em ' baby s c r e a m i ng dur i n g  

the day ' ( i t e m  3 ) , can be s e e n  i n  t h e  pos i t i v e c l us t e r  a t  

the t o p  o f  t he s e c ond pro f i l e . 

T h e  t h r e e  i t e m s  that a c c o unt f or the g e n e r a l  c o n c e r n s  

i n  T ab l e  6 a r e  s h o wn c l u s t e r e d  a t  a h i gh l e v e l i n  t h e  t h i rd 

pro f i l e . F i gu r e  3 C . T h e s e  i t ems a r e  ' husband ' s  h e l p ' , ' t i me 

t o  se l f ' ,  a n d  ' ho u se - c l e an i ng chore s ' . ' w i t h  ne i ther o f  t h e  

i n f ant c r y i ng i t e m s  show i ng a s  c o n c erns . T h e  pattern f o r  

t h i s c l us t e r  r e m a i ned f a i r l y  stab l e  o v er t h e  r e m a i n i ng 

pro f i l e s . 

( c )  I n f an t  cryi ng conc e r n s . F i g ure 4 s h o w s  cha ng e s  i n  

t h e  pr i o r i ty c o n c e rn s  ( i n f an t  cry i ng )  as t h e y  w e r e  r e c o r d e d' 

i n  t h e  p e r s o n a l  prof i l e s . 

The c o n t e x t  o f  the c o n c ern i s  t h e  num b e r  o f  f e e l i ng s  

( c o n stru ct s ) o n  wh i ch the i n f ant cry i ng i t e m s  w e re rat e d  

negat i ve l y . 

F i gu r e  4 s h o w s  the t o t a l  number o f  c o n s t r u c t s  on w h i c h 

i t e m s  1 a nd 3 ( i n f ant cry i ng ) were rated n e g a t i ve l �. 

F i gure 5 s h o w s  t h e  t o t a l  number o f  cry bout s t h e  mot h e r  

r e c o rded o n  t h e  d i ary f orm . No  cry bouts a r e  s h o wn f o r  t h e  

f i rst i nt e r v i ew b e c ause the f i r st d i ar y  f o r m  w a s  c o mp l e t e d  

o v e r  the f i r st w e e k . 
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P ro f i l e  3 

. --_._------------------_ .• _. __ .... 

, • boby'. cIortIoe -

z . � _  .. 

4 . boby·. � .. 

1 • boby" ...-... .. nI4IIt 

s · _ � _  
, - tJa to .a1t' 
7 ·  Ulkino ID � 

• •  ......s •• t.lp 

J • baby .cr .... 1n" dUI'in9 cSay 

• • baby ' .  ct..y-t L.. hede 

1 • ulkinq to frl.nd 

2 • e1ddl."oiqht t .. d tt.. 
• • Nby ' .  cleut". up 

· · � · . "'1, 

, • hou •• ch.Gin" chor •• 
1 • b&by Icna..aiAq at ni9ht. 

, • tiae to MU 

1 • baby lere •• inq at nt,be. 

1 • • iddle-ni,ht: f .. d tta. 

1 • bally Icre .. 1nq durinq day 

• • baby ' .  chanift, up 

, - baby ' .  day-tta. , •• d .  

} • talkin" t o  trianeS. 

S - hon •• cl •• ninq chor •• 
I • huaband ' .  help 

, - t1ae to •• It 

F i gures 3 A ,  3 B , a nd 3 C , F i r s t  3 c l ust ered i t ems f o r  part i c i pa n t  A .  

Clusters of I t ems. - . _ .  - J oi n s  most s l m l l er i tems. 
The c l uster1ng levsls ere: = 96%, - = 92::, 

• • • •  ••• = Be::. 
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t h e  p ersona l  pro f i l es .  P a rt i Cl p a n t  A .  

F i  g u r e  5 .  Cry b o u t  d a t a  f ro m  the  d i  ary f orm s. 

Part i c i  pant  A.  

7 3  
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T h e  ma j or p o i nt o f  i n t e re st i n  F i g ur e s  4 and 5 i s  t h e  

w a y  t hat t h e  i n f ant cry i ng i t e m  ' baby s cr e a m i ng dur i ng t h e  

day ' ( i t e m 3 )  i s  rat e d  ·p o s i t i v e l y  a f t e r  t h e  f i r s t  pro f i l e . 

e v e n  t h o ug h  t h e r e  w a s  an i n c r e a s e  i n  t h e  number o f  cry b o u t s  

t h e  m ot h e r  r e c o rd ed o v e r  t h e  n e x t  w e e k . 

I n fant P ro f i l e s 

F i g ure 6 s h o ws t h e  number o f  s i t uat i on s  o n  w h i c h  t h e  

grump y , g r i z z l y . cry i ng d i me n s i o n  ( attr i bu t e 6 )  w a s  u s e d  i n  

t h e  i n f ant pro f i l e s .  

T h e  number o f  i t e m s  o n  wh i ch t h e  cry i ng d i me ns i o n w a s  

rated i n  t h e  i n f ant p r o f i l e s  d e c r e a s e s  f r o m  e i gh t  i n  t h e  

f i rst i n f an t  p r o f i l e  t o  f i v e i n  t h e  t h i rd p r o f i l e . a nd o n e  

i n  t h e  f i f t h  p r o f i l e . Th i s  i s  cons i stent w i th t h e  p o s i t i v e  

t r end o f  t h e  i t e m  ' ba b y  s c r e a m i ng a t  n i g h t ' ( i t e m  3 )  i n  t h e  

p e r s o na l p r o f i l e , d e s p i t e  t h e  i n crease i n  t h e  re c orded c r y  

b o u t s  o v e r  w e e k  2 ( i nt e rv i e w 3 ) , wh i ch a r e  shown i n  

F i gure 7 .  

Part i c ipant B 
The r e su l t s  f or t h i s  part i c i pant have b e e n  d e r i ved fr o m  

d a t a  that are pre sent ed i n  A p p e nd i x  I .  V o l um e  2 .  

P e r s o na l  P r o f i l e s 

( a )  C o n c e r n s . A summary o f  t h e  num b e r  o f  i t e ms t h a t  

w e r e  rat ed a s  g e nera l o r  l o ca l  c o n c e rns i s  p r e s e n t e d  i n  

T ab l e  7 .  T h e  c o n c erns a r e  summ a r i sed a c r o s s  t h e  f o ur 

p ro f i l e s the m o t her c o mp l et e d . 

A l l o f  t h e  i t ems i n  t h e  f i rst per s o n a l  pro f i l e  w e r e  

r a t e d  as c o n c e rns . T he t ab l e  shows t h a t  t h r e e  i n f ant c r y i ng 

i t e ms are g e n e r a l  con c e rn s  i n  t h e  f i r st p e r s o na l pro f i l e .  

T w o  o f  t h e s e  i t ems a r e  no l o ng er c o n cerns i n  t h e  s e c o n d  

p r o f i l e ,  w h i l e  one o f  t h e m  i s  a l o c a l  c o n c ern . 

T h e  t h i rd pro f i l e  shows t h at no i t e ms are r a t ed a s  

c o n c e rns a n d  i n f ant c ry i ng emerges a s  a l o c a l  c o n c ern a g a i n  

i n  t h e  f o urt h p e r sona l pr o f i l e .  The t o t a l  number o f  i t e m s  

chang e s  b e t w e e n  t h e  f i r st and s e c o nd pr o f i l e s  be c a use t h e  

m o t h e r  de l e t ed some o f  t h e  i t ems she used i n  h e r  f i rst 

pr o f i l e .  
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TABLE 7 

Personal Profi le I tems as Concerns 
Participant B. 

Prof t l e  2 3 

Number of Concerns 

A General - total 1 2  0 0 

(- infant crying )  3 0 0 

B. Loca l - total 0 0 

(- infant crying) 0 0 

C. Non-concems 0 9 1 0  

Total i tems (A+B+C) 1 2  1 0  1 0  

7 6  

4 

0 

0 

2 

8 

1 0  

( b )  I t e m s  c l u s t e rs . T h e  c l u s t e red i t e m s  i n  t h e  f i r s t  

p e rs o na l pr o f i l e a r e  s h o wn i n  F i gure 8 .  I t ems 7 ' my l a c k  o f  

s l e e p ' , 2 ' ba b y ' s  s cr e a m i ng 6 pm ' , and 1 ' ba by ' s  s c r e a m i ng 

4 a m ' a r e  c l us t e r e d  at 9 6 % , and i t e ms 8 ' sh aii ng baby ' a n d  3 

' baby c r y i ng d ur i ng the day ' are i n c l ud e d  i n  th i s  c l u s t e r  a t  

9 2 % . T h e  p o s i t i on o f  these i t e m s  a t  the b a s e  o f  t h e  p r o f i l e 

i nd i c a t e s  t h a t  t h e s e  a r e  the m o s t  negat i v e l y  r a t e d  i t e m s . 

F o u r  o f  t h e  f i v e i t ems i n  t h i s  c l u s t er are i t e m s  t h a t  r e f e r 

t o  t h e  i n f an t , t h r e e  re f er t o  i n f ant cry i ng and o n e  t o  t h e  

m o t h e r  s h a k i ng t h e  baby . 

The  r e m a i n i ng i t em , ' my l a c k  o f  s l e e p ' . i nd i cat e s  · o n e 

w a y  i n  w h i ch t h e  mother m i ght be a s s i s t e d  t o  c o p e  w i t h t h e  

i n f an t , t ha t  i s  b e i ng ab l e  t o  h a v e  su f f i c i ent s l e e p .  



\ 
\ 

\ .-----. /', " ,  ,-' . ...... ,,- ' .. 
// I "\ 

/' ' -: ,, ! \ 
f I � 1- - _ 1 i 
'\ \ , : .. .... . 

I j 
, " 2 ""· ".. .' , ...... - -- � .. 

' 

----'---- �----------
P i gure 8 ,  F i rs t  c l ustered i te.a f or part i c i pant B .  

_ . _ .  - JOins malt Ilmll l sr 1 1 1ml. 
_ 

Th. clusl,r1ng l,v," ore: • 96S, -- • 92S, 
•• ••• •• • 66S . 

• ------------------------------------------------------- + 

, , , , , , , , 
! : , : , : 
: 
! 

..,' 5 

.....
.
............. : 

I,':, .
' 

, •• . •.• -.," , •• :.:." ... . . - ' 

: / ... .... . ,

........ ..... i,
! ::' .

,

' 

..... 
. ••

•
• • !:, : .: i ... ... . . .. . . ..... ... _\ 

• ,0' r � .

. ... 
- .

.
. . . .

. .
.. . .

.
.. . ..

. . . .
. . .

..

. 

... .
-

.

..

. 

� 1 ) i ! �.-.-.- . - . - . -.- . . 
...... ... .... -... . 

..,." . i 
I .....

. 
- '-'-. - . _ . . .... ..... ..... J 

r···... ,.,.,., 
- '-

. .
.

. ........
. !: 

I::,! 
•••••• •• • " , 9 • • •• • .• • • •••• •• •• �.. . .. !: . ..

.. . ... . . . . ...... .. . ... . .. . . .. :..... . . . . . . . . . 
.

.. . ... ... ..
.

. : 
. ----------------------

F i qure 9 . F i rst c l u s t e r ed constructs f o r  part i c i pa nt B .  

Jo ins mosl Slmllor conslructs. 

The clustering levell ere: # 96S, 
. . . . . . .  # 66:1. 

• 92::, 

11 • 10lDa to foat1,. ..ut 

, • bait,', feed t:laM 

, . .... 1atrlc:laa.J'4occor. 

U • beiAc d_M _ 
4 • plwabt DUrH'lLarlc .. 

10 • hab,·. v1Ad d ... 
. 6 • bel,. iroe blab .... 

I • •  haldnl beb,. 

3 - eryiAI duriAa d.,. 
7 • ay, lack of 11 .. , 

1 • baby '. 4_ Icrl-Ua 

2 • baby t. 6,. OD Icrlaa1al 

5 • not -r faLlt - JItf fault: 

2 • low • hatred 

1 • satisfac:ticm • frustratiCll 

4 • not worrted - worried 

1 • handlin, it - not handlln, it 

6 • not tired • exhausted 

3 • out of pain - in pain 
a • feel in, ..... . lOinll ad 

9 • f ... lin, independent 

feel in( dependent 
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( c ) C o n s t r u c t s  c l us t e r s . The c l us t ered c o n s t r u c t s  f or 

the f i rst per s o n a l pr o f i l e a r e  s h own i n  F i gure 9 .  T h e  

c o n s t r u c t s  i n  t h i s  pro f i l e a r e  o f  part i cu l ar i n t e r e s t  

b e c ause o f  t h e  m o ther ' s  c o m m e n t s  i n  her p e r s o n a l p r o f i l e 

eva l uat i o n w h e r e  she s t a t e d : 

The p ro f i l e  a l l owed m e  t o  s e e  t h i ng s  I 

was b l i nded f r o m  s e e i ng . I d i dn ' t  th i nk 

t h e r e  w a s  any a f f e ct i on f o r  t h e  baby 

unt i l  I saw t h e  pr i nt o ut 

( V o l . 2 .  Append i x  I ) .  

C o n s t ru c t  3 ' o ut o f  p a i n - i n  p a i n '  and 6 ' no t  

t i r e d - e xhaust e d ' c l us t e r  a t  9 2 % . and c o n s t r u c t s  4 ' n o t  

worr i ed - w o rr i ed ' . 7 ' hand l i ng i t - not hand l i ng i t ' , 8 

' f e e l i ng s an e -g o i ng m ad ' , a n d  9 ' f ee l i ng i nd e p e n d e n t - f e e l i ng 

dependent ' j o i n  t h i s  c l us t e r  a t  8 8 % . The c o nstru c t s  t h a t  

r em a i n  unc l u s t e r ed at t h i s  l e ve l o f  a s s o c i at i on a r e  o f  

i nt er e s t  b e c a u s e  they a r e  i n  t h e  m o r e  p o s i t i v e p o s i t i o n s  i n  

the pro f i l e .  T h e s e  u n c l u s t e r e d  c o nstru ct s are numb e r s  5 

' no t  my f au l t - my f au l t ' .  2 ' l o v e -hat red ' .  and 1 

' sa t i s f a ct i o n - f ru strat i o n ' . 

( d )  I n f a n t  crying c o n c e rn s . The l ev e l s  o f  c o n c e rn f or 

the i n f ant c r y i ng i t e m s  r e c o rd e d  i n  the p e r s o n a l pr o f i l e s  

are shown i n  F i gure 1 0 . 

The l ev e l o f  con c e rn i s  i n d i cated by t h e  n u m b e r  o f  

c o nstru c t s  t h a t  w e r e  rated negat i ve l y  f or e a c h  i t e m . T h e  

h i gh l ev e l  o f  c o n c ern t h a t  i s  d e monstrated o n  t h e  t h r e e  

i t e m s  i n  t h e  f i r st per sona l prof i l e h a s  d i sapp e a r e d  f or t w o  

i t e m s  i n  t h e  s e c o nd ' pr o f i l e and i s  reduced o n  the r e ma i n i ng 

i t e m  i n  the s e c o nd pro f i l e . O n e  i n f ant c r y i ng i t e m  

r e - e m e rges a s  a c o n c ern i n  t h e  f o urth prof i l e .  

F i gure 1 1  s h o w s  t h e  t o t a l number o f  c r y  b o u t s  t h a t  w e r e  

r e c orded on t h e  d i ary f o rms over the i nt e r v i e w w e e k s . A 
compar i so n  o f  F i gures  1 0  and 1 1  i nd i cat e s  t h a t  t h e  l e v e l o f  

c o n c e rn r e c o r d e d  i n  the p e r s o n a l pro f i l e s d e c l i ne d  a f t e r  

pro f i l e o n e  i n  sp i t e  o f  the h i gh number o f  cry b o u t s  t h a t  

were  r e c orded o v e r  the r e ma i n i ng w e e k s . 
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8 1  

I n f ant P r o f i l e s 

F i gu r e  1 2  s h o ws the number o f  s i t uat i o ns i n  the i n f a n t  

pr o f i l e t h at w e r e  r at e d  o n  t h e  grumpy , gr i z z l y . c r y i ng 

d i mens i o n o f  at t r i bute s i x  i n  the  i n f ant pro f i l e s .  T h e  

d e c l i n e i n  t h e  number o f  rat i ngs b e tw e e n  p r o f i l e a o n e  a n d  

t w o  i s  a trend t h a t  i s  shown i n  t h e  p e r s o na l pro f i l e s o n  t h e  

i n f an t  c r y i ng i t e ms . 

T h e  r e su l t s  f ro m  the th i rd pr o f i l e  s h o w a s l i ght 

i n c r e a s e  i n  the number of s i tu a t i o n s  r a t e d  on the cry 

d i m e n s i o n w h i l e  t h e re is a d e c r e a s e  in the number o f  

r e c o r d e d  cry b o ut s . F i gure 1 3  s h o w s  t h e  re c o rded c r y  b o u t s  

o v e r  t h e  sam e p e r i od . 

Part i c ipant C 
Append i x  J ,  V o l ume 2 ,  c o n t a i n s a l l  o f  the d a t a  f r o m  

w h i c h  t h e  r e su l t s f o r  th i s  part i c i pant h a v e  b e e n  d e r i v e d . 

P e r s o n a l P r o f i l e s 

C a )  C o n c e rn s . T a b l e  8 shows that a l l  o f  the i t e m s  i n  
t h e  f i r s t  p e r a o n a l p r o f i l e  w e r e  r a t e d  a a  c o n c e r n a . F i v e  o f  

t h e s e  w e r e  g e n e r a l c o n c e r n s  and t h r e e  w e r e  l o c a l . T h e  o n e  

i n f an t  cry i ng i t e m  w a,s r a t e d  a s  a g e n e r a l  c o n c e rn . N o n e  o f  

t h e  i t e m s  w e r e  r a t ed as c o n c e rns i n  t h e  o t h e r  thr e e  p r o f i l e s 

that w e r e  c o mp l e t e d . 

C b )  I n f ant c ryi ng c o n c erns . T h e  l e v e l o f  c o n c e rn 

r e c o r d e d  f o r t h e  i n f a n t ' s  c r y i ng i n  t h e  f i r s t  p e r s o na l 

pr o f i l e  i s  shown i n  F i gure 14 . N o  d i ar y  f o rms w e r e  

c o mp l e t e d  b y  t h i s  part i c i pant . 

I n f a nt P r o f i l e s 

F i g u r e  1 5  s h o w s t h e  numb e r  o f  c o n s t r u c t s  that w e r e  

r a t e d  i n  t h e  grumpy . g r i z z l y . c r y i n g  d i m e n s i o n o f  a t t r i b u t e  
s i x  i n  t h e  i n f a n t  pr o f i l e s . T h e  l e v e l  o f  c o n c e r n  r e c o r d e d  

i n  t h e  f i r s t  p e r s o n a l pr o f i l e  ( s ee F i gu r e 1 4 ) h a s  

d i sa p p e a r e d  i n  t h e  s e c o nd p r o f i l e e v e n  t h o u g h  a t t r i b u t e  s i x  

i a  u s e d  i n  t h e  r e m a i n i ng i n f an t  p r o f i l e a . Ho we v e r . t h a t  u s e  

d o e s  s h o w  a d e cr e a se o v e r  the prof i l es . 
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TABLE 8 

Personal Profl 1 e  I tems as Concerns 
Participant C 

Profl l e  2 3 

Number of Concerns 

A General - total 5 0 0 

(- infant crying) 0 0 0 

B. Local - total 3 0 0 

(- infant crying) 0 0 

C. Non-concerns 0 8 8 

Tota J items (A+B+C) 8 8 8 

Part i c ipant D 

8 3  

4 

0 

0 

0 

0 

8 

8 

T h e  r e s u l t s  f o r t h i s part i c i pant have b e e n  d er i v ed f r o m  

d a t a  p r e s e n t e d  i n  A pp e n d i x  K .  V o l ume ' 2 . 

P e r s o n a l  P r o f i l e s 

C a )  C o n c e r n s . Tab l e  9 shows the i t ems i n  t h e  p e r s o n a l 

pr o f i l e s t hat w e r e  rated as be i ng c o n c erns . E l e v e n  o f  t h e  

th i rt e e n  i t e m s  i n  the f i r st p e rs o n a l  pr o f i l e  w e r e  c o n c e r n s . 

S i x  o f  t h e s e  w e r e  g e ne r a l c o n c e r n s  and f i Ve w e r e  l o c a l  

c o n c erns . T w o  i n f ant cry i ng i t e m s  were i n  t h e  g e n e r a l 

c o n c e rn c a t e g o r y , and one  was a l o c a l  c o n c e r n . 

I n  t h e  s e c o n d  pers o na l p r o f i l e , s i x  o f  the i t e m s  w e r e  

con cerns . a n d  s e v e n  were not . T he two i n f an t  cry i ng i t e m s  



84 

t hat were g e ne r a l  c o n c erns i n i t i a l l y  re m a i n  as s u c h  i n  t h e  

s e co n d  pers o n a l pro f i l e  w h i l . the l o c a l  i n f an t  cry i ng i t e m 

has b e e n  rat e d  p o s i t i ve l y .  The number o f  c o n c e rns i n  t h e  

t h i rd p e r s o na l pr o f i l e  have b e e n  redu c e d  t o  t wo . and a l l  o f  

the  i t ems ar e r a t e d  p o s i t i v e l y  i n  the  f ourth pro f i l e .  

TABLE 9 

Personal ProfHe I tems as Concems 
Participant 0 

Prof1 le 2 3 

Number of Concems 

A Genera I - total 6 2 

(- infant crying)  2 2 

B. Loca l  - total 5 4 

(- infant crying) 1 · 0 

C. Non Concerns 2 7 1 1 

Total i tems (A+ B+C)  1 3  1 3  1 3  

4 

0 

0 

0 

0 

1 3  

1 3  

C b )  I t e m s  c l us t er s . F i gure 1 6  s h o w s  h o w  the t hr e e  

i n f an t  cry i ng i t e m s  were c l u s t e red i n  t h e  f i r s t  p e r s o na l 

pr o f i l e .. The  m o s t  negat i v e  i t e m  i n  t h e  c l us t e r  i s  i t e m  8 

' ba b y  cry i ng i ns t e a d  o f  s l e e p i ng ' . I t e m  5 ' baby c ry i ng 

a f t e r  f e e d  ( w i nd ) ' i s  c l us t e r e d  at 9 2 % w i t h i t e m 9 ' d i n n e r  

t i m e  w i th hus ba nd ' . 

T h e  t h i rd i n f ant c r y i ng i t e m  ( 1 )  ' baby c r y i ng w h e n  

wak i ng '  c l ust ers a t  9 2 %  w i th i t e m  3 ' f e ed t i m e s ' . T h i s  

c l us t e r i s  i n  a m o r e  p o s i t i v e  p o s i t i o n than t h e  o t h e r  t w o  

• 
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( c )  I n f ant crYi ng c o n c ern s . F i gur e 1 7  s h o w s  the l ev e l 

o f  c o n c e rn e xpre s s e d  i n  t h e  p e r s o n a l  pr o f i l e s  w i t h  r e g a r d  t o  

t h e  i n f ant ' s  c ry i ng . I t e m  8 w a s  t h e  most negat i v e i t e m  i n  

t h e  f i rs t  c l u s t e r e d  pr o f i l e ,  b u t  e V e n  s o  i t  i s  r a t ed 

p o s i t i v e l y  o n  a l l o f  t h e  c onstr u c t s  i n  p r o f i l e f o ur . 'a s  w e r e  

a l l  o f  t h e  i n f an t  cry i ng i t e ms . Th i s  part i c i pant d i d  n o t  

c omp l e t e  t h e  d i ary f orms . 

I n f an t  P ro f i l e s 

T h e  u s e  o f  the  grumpy , gr i z z l y ,  cry i ng d i m e n s i o n  i n  t h e  

i n f an t  pr o f i l e s  d e c l i ne d  o n l y  s l i ght l y  o Ver the 4 W e e k s  t h e  

pro f i l e s were  c omp l e t ed , a s  sh o wn i n  F i gure 1 8 . The 

gr i z z l y / cry i ng d i me n s i o n  i s  a l s o u s e d  dur i ng W e e k 4 w h e n  

t h e r e  i s  n o  c o n c ern e x p r e s s e d  i n  t h e  persona l pr o f i l e  a b o u t  

i n f an t  cry i ng , s e e  F i gure 1 7 .  
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Part i c ipant E 
The data f r o m  w h i c h  the r e s u l t s  f o r  t h i s  part i c i pant 

have been de r i v e d  are i n  Appe n d i x  L .  V o l um e  2 .  

P e r s o n a l Profi l e s  

87 

C a )  C o n c ern s . Tab l e  1 0  shows that a l l  of the i t ems i n  

t h e  f i rst pe r so n a l  pr o f i l e  w e r e  rat ed a s  c on c e rn s . 

TABLE 1 0  

Personal  Prof i le I tems as Concerns 
Partic ipant E 

Prof t l e  2 3 4 

Number of Concerns 

A Genera 1 - total 8 6 8·  7 

(- i nfant crying)  2 3 2 2 

B. Local - total 3 5 3 

(- infant crying)  0 

C. Non-concerns 0 0 0 3 

Total items (A+B+C) 1 1  1 1 1 1 1 1 

5 

3 

2 

0 

0 

8 

1 1 

E i gh t  o f  t h e s e  were g e n e r a l  c o n c erns a nd
" 

thr e e  w e r e  

l o c a l . T w o  i n f ant c ry i n g  i t e m s  w e r e  rat e d  a s  g e n e r a l  

c o n c erns . a n d  o ne was a l o c a l  c o n cern . A l l  o f  t h e  i t e m s  

r e ma i n  a s  a c o n c er n s  i n  t h e  s e c o nd a n d  t h i rd pr o f i l e s . a n d  

i n  t h e  s e c o nd pr o f i l e  t h e  t h r e e  i n f a nt cry i ng i t e m s  w e r e  

g e n er a l  c o n c e rn s . I n  t h e  f i f t h  perso na l pro f i l e . t h r e e  o f  

t h e  e l e v e n  i t e m s  r e m a i n  a s  g e n e r a l  conc erns . two o f  t he s e  
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are i n f a n t  cry i ng i t e m s . 

C b ) I t ems c l u s t e r s . The f i r s t  t w o  c l u s t ered i t e m s  

pro f i l e s a r e  s h o w n  i n  F i gure 1 9 .  P r o f i l e o n e  i s  s h o w n  a s  

F i gu r e  · 1 9 A , and t h e  s e c o nd pro f i l e i s  s h o w n  a s  F i gure 1 9 B .  
The f i r s t  p e r s o n a l p r o f i l e ( F i gure 1 9 A )  sho w s  t h e  m o s t  

negat i ve l y  c o n s trued i t e m s  c l u s t e r e d  a t  9 6 % . T h e s e  a r e  

i te m s  2 ' wh e n  b a b y  c o n t i nu e s  t o  cry ' , and i t em 3 " n o - o n e  t o  

t a l k  t o  a t  hom e ' . I t e m  7 ' my shout i ng t i me s ' i s  

u n c l u s t e r e d . I t e m  1 1  ' l e a v i ng t he baby t o  cry ' i s  a l s o i n  

the m o r e  negat i v e reg i on o f  the pr o f i l e .  I t ems 1 ' wh e n  b a b y  

beg i n s  t o  c r y ' a n d  8 ' my cry i ng t i me s ' are i n  the l e s s  

negat i ve r eg i on . 

The pr o f i l e i nd i c a t e s  that t h e  mother i s  not c o n s t r u i ng 

the b a b y  beg i nn i ng t o  cry a s  t h e  m o st n e g a t i v e  event . I t  i s  

c o n st r u e d  a s  b e i ng more  negat i v e w h e n  the baby c o nt i n u e s  t o  

cry and w h e n  she l ea v e s  t h e  baby t o  cry . T h e  t w o  i t e m s  

a s s o c i at e d  w i t h t h e  m o st negat i ve i n f ant cry i ng i t e m  

i nd i c a t e  w a y s  t h e  mother m i ght d e a l  w i th the baby ' s  c ry i n g . 

Hav i ng s o m e o n e  t o  ta l k  t o  at home ( i t em 3 )  w o u l d  perhaps 

a ss i st t h e  m o t h e r . T h e  mother a l s o i n d i c a t e d  dur i ng h e r  

i nt er v i ew s  t ha t  w h e n  s h e  shouted ( i t e m 7 )  i t  s t o pped h e r  

f r o m  h i tt i ng t h e  baby . 

F i gu r e  1 9 B shows  the c l u s t ers f o r t h e  s e c ond pro f i l e .  

I t e m  7 ' my s h o u t i ng t i me s ' i s  the m o st n e ga t i v e i t e m  i n  t h e  

pro f i l e ,  but i t  i s  not a s so c i at ed w i t h i t e m s  2 ' wh e n  b a b y  

cont i nu e s  t o  c r y ' a n d  3 ' no - one t o . t a l k  t o  a t  home ' a s  i t  

was  i n  t h e  f i rs t  pro f i l e .  I t ems 2 and 3 c l u s t e r  at 9 6 %  i n  

th i s  s e c o n d  pr o f i l e ,  s o  they are c o n strued a s  be i ng m o r e  

s i m i l ar i n  th i s  prof i l e than i n  t h e  f i rst o n e . T h e  

p o s i t i o n s  o f  t h e  o t h e r  i t ems i n  t h e  s e c ond p r o f i l e r e m a i n  

s i m i l ar t o  t h o s e  h e l d  on the f i rst pro f i l e .  

C c )  I n f an t  cryi ng c o n c ern s . F i gure 2 0  shows t h e  l e v e l 

o f  c o n c er n  r e c o r d ed f or e a c h  o f  t h e  i n f ant cry i ng i t e m s  i n  

a l l  o f  t h e  p e r s o na l pr o f i l e s .  O n l y  i t e m  1 ' when baby b e g i n s  

t o  cry ' h a s  b e e n  rated p o s i t i ve l y  o n  a l l o f  the con s t r u c t s 

by t h e  t i m e  t h e  f i na l  pr o f i l e was  c o mp l e t e d . That i s . i t  

w a s  t h e  o n l y  i n f a nt cry i ng i t em t h a t  w a s  a l l e v i ated . I t e m  

1 1  s h o w s  a gr e a t e r de c l i n e i n  the l e v e l  o f  c o ncern t h a n  i t e m  

2 . 
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ID • when Baby f s  a s l eep 
9 • when Baby fs good 

4 • when husband fs home 8 - my cryfng tfmes 
1 - when baby beqins 

• at other peoples ' 

to cry 

p l aces 

11  • leayfng baby cryfng 

6 • early eyenfng feed t f me  

3- no-one to tll k t o  at home 7- shoutfng tfmes 2- baby contf nues to cry 

10 - when baby is asleep 

9 - when baby is good 

6 - early evening feed time 

5 - at other peoples ' places 

4 - when Iusband is hane 

1 - when baby begins to cry 
8 - my crying times 

11 - leaving baby crying 

7 - shouting times 

3 • no·one to talk to a1: hone 
2 • baby continues to cry 

F i gures 1 9 1 ,  and 1 9 B .  F i rst 2 .c l u s t ered i t ems f or part i c i pa nt E .  
C l u s ters o f  I t ems. _ . _ .  - J O I ns most slml l o r i t ems. 
T h e  C l usterI n g  l e v e l s  ore: = 96::, - = 9 2:;, 

• • •  • • • • = 88:;. 
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F i gure  20.  I nf e n t  c ry i ng e s  t he pri ori t y  c o n c e rn i n  
t h e  pers o n e l  prof i l es .  P ort i c i  p o n t  E.  

2 3 4 5 

I nte rvi e'vl 

F t  g u r e  2 1 .  Cry b o u t  dote  from t h e  di  ory f orms.  

Port l c 1 p o n t  E .  
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d;  m e n s; o n. P art ; c ;  pant  E .  

F 1  g ur e  23.  C ry b o u t  d a t a  f ro m  t he d1 a ry f orm s .  

Pert i C l  p a n t  E . 

9 1  
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The cry b o u t s  f rom the d i ar y  f o rms shown i n  F i gure 2 1  

i nd i cate that t h e  tota l number o f  cry bouts r e c o r d e d  e a c h  

w e e k  t ended t o  r e ma i n  f a i r l y  c o nstant . 

I n f ant P r o f i l e s  

The u s e  o f  t h e  grumpy / cry i ng d i mens i on i n  t h e  i n f an t  

pro f i l e s  i s  s h o w n  i n  F i gure 2 2 . There i s  a s l i gh t  i n c r e a s e  

i n  t h e  numb e r  o f  s i tuat i ons t h i s a tt r i bu t e  was u s e d  o n  i n  

the t h i rd pro f i l e , but overa l l i t  t e nded t o  r e ma i n  f a i r l y  

constant . W h e n  t h e  attr i but e u s e  i s  compared w i th t h e  

rec orded cry b o u t s . s e e  F i gure 2 3 , b o t h  o f  t h e s e  c a n  b e  s e e n  

t o  be reasonab l y  const ant . 

Part i c ipant F 
The resu l t s f or t h i s part i c i pant h a v e  b e e n  d e r i v e d  f r o m  

data pre s e n t e d  i n  Appe nd i x  M .  V o l u me 2 .  

Persona l P ro f i l e s  

C a )  C o n c e r n s . T ab l e  1 1  s h o w s  that s i x  o f  t h e  t w e l v e 

i t e m s  i n  the f i r s t  persona l pr o f i l e w e r e  rated a s  g e n e r a l 

c o n c erns , a n d  t h r e e  o f  t h e s e  � e r e  i n f a nt cry i ng i t e m s . S i x  

o f  the i t ems w e r e  not c o n c e r n s . 

T h e  numb e r  o f  i t ems not r a t e d  a s  c o n c ern s i n c r e a s e s  

a c r o s s  t h e  f i v e  persona l pr o f i l e s . - but o n l y  o n e  i n f an t  

cry i ng i t em i s  i n  that c a t e g o ry . T � o  o f  the i n f ant c ry i ng 

i t e ms rema i n  a s  genera l c o n c e r n s  thr o ughout the t i m e  t h e  

pro f i l e s w e r e c om p l e t ed . 

C b )  I t e m s  c l u sters . F i gu r e  2 4  shows thr e e  c o n s e c u t i v e  

c l ust e r ed i t em s  p r o f i l es as 2 4 A .  2 4 B .  and 2 4 C . F i gure 2 4 A  
shows h o w  t h e  i n f ant c ry i ng i t e m s  were  c l uste r e d  i n  t h e  

f i r st p e rsona l pr o f i l e .  I t e m  1 2  ' when baby r o a r s ' w a s  t h e  

most negat i v e  i t e m  i n  the pr o f i l e  and was un c l u s t e r e d  w i t h . 

but m o s t  s i m i l ar t o  i t e m 9 ' t h i nk i ng sort i ng out t i m e s  a b o u t  

baby and me ' . 

I n  F i gure 2 4 A , i t em 1 0  ' wh e n  the baby cr i e s ' w a s  

c l us t e r ed at 9 6 %  w i th i t em 8 ' wh e n  at h o m e  a l o n e · w i t h b a b y ' ,  

and i t e m  4 ' baby a f t e r  f e ed t i m e s ' . I t e m  1 1  ' wh e n  baby 

g r i z z l e s '  w a s  t h e  l ea s t  negat i v e l y  c o n strued i n f ant c r y i ng 

i t e m . 
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hb, tft fr'Oftt ... ,.ck 
I • lalt,·, 'IM t t-.s 
1 - husbiN .... 
• •  -. . .... , bI. 1'111 

ba .. 
7 ·  ... .. M .. ,.ta1ton 

11 - ... ..... , triut .. 

t • tld"kh't/10rU., out tt. 
4 - .... ,. lIur , ... tt •• 

10 . ..  " •• b, cries 
. ..  """ at .... . 1 .... 

w1ttl llb, 
lZ · "  .... , roan 

s ·  _ baby _u • 

2 • aolDl fOT _ • baby lA f""'t poet 

3 ·  ... _ _  
1 • baby'. ,... u.. 
' · _ baby his his ba  .. 

• • tIIiAtlA&Isan1JII aut t_ 
• • baby attM food u-
• • ""'- at .... alanl with baby 
7 - ""- VI NW rl.Jlton 

10 . ...... beby CTt .. 

11 • ". baby mul .. 
12 · _ baby roan 

S . _ baby  _1 .. 

3 - ""  _ _  
2 • aolDl fOT ..tU • baby in front poet 
1 • baby', food t" 
9 • thinJU.ntI JortinC out tt. 
, • _ baby has h1s bau 

7 • wtwa w haw Yid toTS 
• - baby after f..t U .... 

I - wfwl at tw.. &.1orw with baby 

10 - "'- baby c:rl .. 

12 - vt.n bUy roan 

F i qures 2 4 A , 2 4 8 , and 2 4 C .  F i rst 3 c l ustered i t ems f or part i c i pa n t  F .  

C l usters of I terns. JOins most s I m i l ar I tems. 
The c l usterIng l ev e l s  are: = 90:11, -- = 92:: • 

• • • • • • •  = 6611:. 
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TABLE 1 1  

Personal Profl 1e I terns as Concems 
Participant F 

Profl 1e  2 3 4 

Number of Concerns 

A Genera I - tota I 6 3 3 2 

( - lnfant crylng) 3 3 2 2 

B .. Local - total 0 2 0 

(- lnfant crylng) 0 0 0 

C. Non-concems 6 7 8 1 0  

Total  i tems (A+B+C) 1 2  1 2  1 2  1 2  

94 

5 

2 

2 

0 

0 

1 0  

1 2  

F i gure 2 4 B  shows  h o w  t h e  i n f ant cry i ng i t ems c l u s t er e d  

i n  t h e  se c o n d  p r o f i l e .  The  t w o  m o st n e g at i v e l y  c o n s t r u e d  

i t em s  c l u s t e r  a t  9 6 % . T h e s e  are i t e m  1 2  ' wh e n  baby r o a r s ' 

a n d  i t e m  1 1  ' wh e n  baby gr i z z l e s ' .  I t e m  1 0  ' wh e n  t h e  b a b y  

c r i e s ' i s  n o t  c l us t e r e d  w i th e i t h er o f  t h e s e  i t e ms a n d  h a s  

m o v e d  t o  a m o r e  p o s i t i ve p o s i t i on i n  the pr o f i l e . 

I n  F i gu r e  2 4 C , i t ems 1 1  and 1 0  have r e v e r s e d  po s i t i o n s  

f r o m  t h e  pr e v i o u s  w e e k . and the a s s o c i at i on b e t w e e n  t h e  

i t ems i n  t h e  m o s t  negat i ve pos i t i ons i s  at a l e v e l l o w e r  

t h a n  i n  t h e  pr e v i ous p r o f i l e .  I n  e a c h  o f  t h e  thr e e  p r o f i l e s 

t h e r e  t e nds t o  b e  a c l e a r  d i f f e rent i at i o n b e t w e e n  the 

c l us t e r s  c o nt a i n i ng the m o s t  and l e ast nega t i ve l y  c o n s t r u e d  

i t ems . 
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( c ) I n f ant c ryi ng c o n c e rn s . F i gu r e  2 5  s h o w s  t h e  l e v e l 

o f  c o n c e r n  e xp r e s s e d  about t h e  i n f ant c r y i ng i t ems i n  t h e  

p e r s o n a l  p r o f i l e s .  I t e m - 1 1  h a s  b e e n  rated p os i t i ve l y  o n  a l l 

o f  t h e  c o ns t ru c t s  i n  t h e  f ou r t h  pro f i l e , and so s h o w s  

a l l e v i at i on .  I t e m s  1 0  and 1 2  r e ma i n  as g e nera l c o n c e r n s  i n  

t h e  f i f t h  p r o f i l e .  

T h e  c r y  b o u t s  r e c o rd e d  i n  F i gu r e  2 6  s h o w  an i n cr e a s e  

o v e r  w e e k  3 .  T h i s  was t h e  per i od w h e n  the i n f ant had a n  e a r  

i n f e ct i o n . When t h i s  same p e r i od i s  c o mpared w i t h t he l e v e l 

o f  c o n c e rn shown i n  t h e  p e r s o na l pr o f i l e  ( F i gure 2 5 ) ,  t h e  

l e v e l  o f  c o n c e rn about t h e  i n f ant ' s  c r y i ng h a s  d e c r e a s e d  

f r o m  t h e  pr e v i o u s  pro f i l e .  

I n f ant P r o f i l e s  

F i gu r e  2 7
' 

shows h o w  t h e  s i tuat i on s  i n  t h e  i n f a nt 

pr o f i l e s have been rat e d  o n  t h e  grumpy , gr i z z l y , c r y i ng 

d i m e n s i o n o f  att r i bute s i x . T h e  rat i ng s  used on th i s  

d i me n s i o n d i d  n o t  i n c r e ase o v e r  the p e r i od w h e r e  the 

re c o r d e d  c r y  b o u t s  show an i n c r e a s e . T h e  r e c orded c ry b o u t s 

are s h o w n  i n  F i gu r e  2 8 . T h e  r e c o r d e d  cry bout s show a n  

i n cr e a s e  i n  
'
w e e k  4 whe r e  c ry i ng i s  n o t  shown at a l l i n  t h e  

i n f ant p r o f i l e .  

Part i c ipant G 
T h e  data f ro m  wh i c h the resu l t s f or th i s  part i c i pa n t  

have b e e n  d e r i v e d  are p r e s e nt e d  i n  Append i x  N ,  V o l um e  2 .  

P e r sona l P r o f i l e s 

( a )  C o n c e rn s . Tab l e  1 2  shows that e i ght o f  the e l e v e n  

i t ems i n  t h e  f i r st persona l pr o f i l e w e r e  rat ed a s  c o n c e r n s . 

F o u r  o f  t h e s e  w e r e  genera l c o n c e rns and f o ur w e r e  l o c a l  

c o n c e rn s . O n e  i n f ant cry i ng i t em was rat ed a s  a l o c a l  

c o n c e r n , and t h i s  i t em r e ma i ned a s  a c o n c e r n  i n  the f i na l 

pr o f i l e . T h e  move ment i n  t h e  rat i ngs o f  t h e  i t ems t e nd e d  t o  

be that o f  t h e  g e n e ra l c o n c e rns mo v i ng t o  l o c a l  c o n c e rns 

rather t han the c o n cerns be i ng a l l ev i at e d . 

C b )  I t e m s  c l usters . F i gu r e  2 9  s h o w s  t h e  f i rst 

c l us t e r e d  pr o f i l e  o f  the i t ems . The  one i n f ant cry i ng i t e m . 

1 1  ' baby ' s  c r y i ng at home ' i s  n o t  the m o st nega t i v e i t e m  a n d  



1 2 
� 
4i 
> .-

1 0 -GO Q � 
Z 
� 8 � -
GO 

ex 
., -(.) 6 ::I 
� -., 
c 
0 4 u 

-
0 
� 
., � 2 E 
::I 

Z 

0 

1 25 

1 00 � 
., � 
� 
� 
� 7 5  Q. 

� � "0 � 
0 
u 

5 0  � 
0: 
., -
::I 
0 

CD 
::7' 2 5  � 

u 

a 

� 

1 2 3 
I nte rview 

[J = i tem 1 0  

o • i tem 1 1  

llliII = i te m  1 2  

i ·,s,: 

� . 

4 5 

F i  g u r e  2 5. I n f  a n t  c ry i ng a s  t h e  pri ori t y  c o n c e rn i n  
t h e  p er s o n a l  pro f i l es . P a rt i c i  p a n t  F .  

2 3 4 5 

I nte rv; e'w' 

F t  gu r e 2 5 .  C ry b o u t  data  r rom t he d i  o ry f o rm s .  

P a rt i c i P B n t F .  

9 6  



� 
� � 
� 
� 
� Q. 

� 4) � � 
0 0 4) 

0: 
.., -::;, 
0 

CD 
� 
\... 

u 

2 4  

" . " 
" " "  

" . .  
" . " 
" " " 
" . . 
" " "  
" " "  

-:-:-: -:-:- . . . " . . : . 
o � ___ " .�" ______ � ______ �� ____________ .-�_ 

1 2 5 

1 0 0 

75 

50 

25 

0 

1 2 3 4 5 
I nte rvi eW' 

F i g u r e  2 7 .  I nf o n t  pro f i l e  grumpy/ gri z z l y / c ry i ng 
d i m  e n s ;  0 n "  P 8 rt ; c ; p 0 n t F. 

2 3 4 5 
I nte rvi eW' 

F i g u r e  28"  Cry b o u t  d o t o  f rom t h e  d i ory f orm s .  
Port i c l p o n t  F "  

97 



TABLE 1 2  

Personal Prof l 1. e  I terns as Concerns 
Participant G 

Proft le 

Number of  Concerns 

A General - total 

(- i nfant cryi ng) 

B. Local - total 

(- infant crying) 

C. Non-concerns 

Total i tems (A+B+C) 
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i s  unc l us t e r ed w i th any o f  the o t h e r  i t ems . The most 

negat i ve i tems are i t e m  8 ' ba by ' s  day s l e ep ' , item 3 

' house h o l d  a ct i v i t i e s ' ,  i t e m  5 ' n i ght s c h o o l / hobb i e s . and 

i t em 4 ' g arden i ng / l e i sure t i me ' . I t ems 4 and 5 c l us t e r  at 

8 8 % . 

T h e  t w o  most po s i t i v e  i t em s  are 9 ' ba by ' s  n i ght s l e e p  

bass i n e tt e ' and 1 0  ' baby ' s f l oo r  t i me ' . T h e s e  t w o  i t ems 

c l u s t e r  a t  9 6 % . 

( c ) I n f a nt cryi ng c o n c erns . The l e ve l o f  c o n c e rn 

e xpre s s e d  i n  the  per sona l pro f i l e s  about the i n f ant ' s  cry i n g  

i s  shown i n  F i gure 3 0 . T h e  number o f  cry bout s re corded 

over t h e  i nterv i e w peri ods is  shown i n  F i gure 3 1 . The 

numbe r  re c o rded tends t o  rema i n  f a i r l y  constant . 

I n fant Pr o f i l e s 

F i gure 3 2  i l l ustrat es the  use  o f  at tr i but e s i x  i n  t h� 
i n f ant pr o f i l e s .  The sma l l i n c r e as e  shown i n  the use o f  t h e  

gr i z z l y , cry i ng d i mens i o n  f or pr o f i l e  three o c curs a t  a t i m e  

when t h e  r e c orded cry bo u t s  ( F i gure 3 3 )  show a s l i ght 

i n cr e a s e . 

S e ct i on I V ;  Pr i mary and Au x i l i ary Co ncerns 

An e x a m i nat i on of the persona l pro f i l e s  obta i n ed f r o m  

t h e  study i nd i c a t e s  two further c o n c erns i n  add i t i on t o  

pr i or i ty , g e n e ra l . and l o c a l  c o n c erns . There are ' pr i mary 

c o n c e rn s ' and ' au x i l i ary c o n cerns ' .  

A pr i mary con cern , wh i c h i s  i dent i f i ab l e  at the b o t t o m  

o f  the c l u s t e r ed pro f i l e s ,  i s  a n  i t em that i s  rated a s  b e i n g 

the m o s t  negat i v e o f  a l l the  i t e ms . There f o re the pr i o r i t y 

concern , i n f an t  cry i ng , may a l so be the pr i m ary c o n c e rn . 

However . an i t e m wh i ch i s  not  a pr i or ity c o n c e rn ( t hat i s . 

an i t e m  other than i n f ant c ry i ng ) , may be ih e  pri mary 

conc ern . An e xamp l e  of th i s  type of  conc ern i s  ev i d e n t  i n  

F i gure l A . H e r e  the most n egat i v e  i t em ( t he pr i mary 

conc ern ) i s  ' h usband ' s he l p ' . not a pr i o r i ty c o n c e rn ( i n f a n t  

cry i ng ) . 

The  other type o f  i t e m  that c an be i d ent i f i ed has b e e n  

c a l l e d  a n  a ux i l i ary con cern . The  t erm app l i e s where an i t e m  

i s  c l ust ered a t  8 8 %  or abo v e  w i t h an infant cry i ng c o n c e r n . 
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I t  i s  use f u l  to be a b l e  t o  i d e nt i f y th i s  type of c o n c e r n  

b e yond t h e  i t e m  l ab e l because  i t s  c l ust e r i ng w i t h  a pr i o r i t y 

c o n c e rn may i n d i cate ways t h a t  w i l l  he l p  a mother t o  c o p e  

� i th t h e  i n f an t ' s  cry i ng . T h e  p o i nt i s  i l l us t r a t ed i n  

F i gure 1 # . T h e  i t em ' baby scream i ng d u r i ng t h e  day ' ( i t e m  

3 )  i s  rat e d  negat i v e l y  and i s  c l u s t ered a t  a h i g h  l ev e l o f  

s i m i l ar i ty � i t h the i t e ms ' t a l k i ng t o  f r i end ' ( i t e m  7 ) , a n d  

' husband ' s  h e l p ' ( i t e m 8 ) . T h e s e  three i t ems have be e n  

r a t ed negat i ve l y  and are s i m i l ar ,  thus f o rm i ng a negat i v e  

c l u s t e r . I n  t h e  c l u s t e r . i t e m  3 i s  a p r i o r i t y c o n c ern , i t e m  

7 i s  an aux i l i ar y  c o n c ern . and i t e m  8 i s  a pr i mary and a n  

a ux i l i ary c o n c er n . 

The  i de nt i f i c at i o n o f  t h e  t h r e e  types o f  c o n c e rn i n  t h e  

p e r s o n a l pro f i l e s .  t hat i s  pr i o r i t y , pr i mary . and au x i l i ar y  

c o n c erns , i s  a n  add i t i on a l  way i n  w h i c h  the persona l p ro f i l e  

m e t h o d  c an a s s i st a m o t h e r  to c o pe w i th her i n f an t ' s  c r y i n g . 

The  m o v e me n t  o f  the pr i or i t y , pri mary . and aux i l i ary 

c o n c e r n s  f r o m  e a ch part i c i pant ' s  p e r s o n a l pr o f i l e s  are s ho w n  

i n  T ab l e  1 3 .  T h e  tab l e  shows the pr i o r i t y , pr i m ary , a n d  

a u x i l i ary c o n c e rns a c r o s s  a l l  o f  t h e  p r o f i l e s  e a c h  m o t h e r  

c o mp l e t e d . 

I n  T a b l e  1 3 ,  the part i c i pants ' i d e nt i f i c at i on l e t t e r s  

a r e  s h o �n o n  t h e  l e f t  o f  t h e  t ab l e . T h e  s e c o nd c o l umn s h o w s  

t h e  i t e m  numbe r  that i s  r e f erred t o  f r o m  e a c h  persona l 

pr o f i l e that i s  i n  the pr i o r i t y , pr i mary . o r  au x i l i a ry 

c a t e g o ry . T h e  key f o r  the symbo l s  e x p l a i n s how the typ e o f  

c o n c e rn h a s  b e e n  l abe l l ed . where ' P '  i s  the pr i or i ty 

c o n c ern , ' P r '  is  the pr i mary c o n c ern , and ' A '  is  the 

a u x i l i ar y  c o n c e r n . T h e  u s e  o f  ' P . Pr '  i nd i ca t e s  that i n f a n t  

cry i ng ( t he p r i or i ty c o n c e rn ) i s  a l s o t h e  m o s t  n e g a t i ve l y  

c o n s trued c o n c e r n  ( t h e  pr i mary c o n c e rn ) . The symbo l ' 0 '  h a s  

been u s ed t o  s h o w  i t e m s  o t h e r  t h a n  t h o s e  that a r e  i n i t i a l l y 

pr i mary a nd a u x i l i ary conc erns and w h i ch f a l l i nto th o s e  

c a t e go r i e s i n  l a ter p r o f i l e s .  

A l s o i n c l uded i n  T ab l e  1 3  i s  a summary o f  the numb e r  o f  

c o ns t r u c t s ( f e e l i ngs ) o n  wh i ch each part i c u l ar i t em h a s  b e e n  

r a t ed negat i ve l y  i n  the  i nd i v id ua l pr o f i l e s . The nu m b e r  o f  

c o n s t r u c t s  i nd i c a t e s  whether the i t em i s  a genera l c o n c e r n . 

that i s  the i t e m has three o r  more negat i v e c o n s t r u c t s . o r  a 
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l o c a l  c o n c er n , wh i ch has t w o  or f ew e r  negat i v e  c o nstruct s . 

W h e n  e a c h  o f  t h e  three k i nd s  o f  c o n c ern are t r a c ed a cr o s s  

t h e  pro f i l e s , t h e  un i que perspe c t i ve f ro m  wh i ch e a c h  m o t h e r  

w a s  v i e w i ng her i n f an t  i s  h i gh l i gh t e d  i n  the f o l l o w i ng 

manner ; 

( a )  by the number o f  i t ems that r e f erred to i n f ant cry i ng , 

( b )  the number o f  c o nstru ct s  o n  wh i ch the pr i o r i ty c o n c er n s  

a r e  rat e d  n e g at i v e l y . 

( c ) whether i n f ant cry i ng i s  a l s o t h e  pr i mary c o n c e rn . 

( d )  when t h e  c o n c ern a bout t h e  i n f a nt cry i ng w a s  a l l e v i a t e d  

( that i s , rated p o s i t i ve l y  o n  a l l  o f  the  c o n s truct s ) . 

( e )  whether a n  i n f ant cry i ng c o n c ern that had b e e n  

a l l e v i at ed r e - emerged i n  subsequent pr o f i l e s . 

S ummary 

The m a i n  s tudy o b j e c t i v e w a s  to r e c o rd c ry - ha s s l ed 

mother s ' p e r c e pt i o ns o f  the i r  i n f a n t s ' cry i ng a n d  t o  u s e  t h e  

persona l pro f i l e  method a s  a m e a n s  o f  prov i d i ng them w i th 

a s s i s t an c e . T h e  resu l t s obt a i ne d  f or th i s  o b j e ct i v e  h a v e  

b e e n  reported i n  f our s e c t i o n s . The  f i rst s e ct i on 

i l l ustrated h o w  a persona l p r o f i l e c a n  be i nt e rpret e d  w i th 

the m o t h e r  w h o  has comp l e ted i t . a nd t h e  ways i n  wh i ch i t  

c a n  a s s i st h e r  t o  re c o n strue h e r  s i tuat i o n . 

The s e c o nd s e ct i o n c ompared t h e  f i rst p e r s o n a l pr o f i l e s 

o f  a l l o f  t h e  cry-hass l ed m o t h e r s  who  part i c i pa t e d  i n  t h e  

study , w i th part i cu l a r  emphas i s  o n  i n f ant c ry i ng as a 

c o n c ern . I n  s e ct i on three . t h e  c a s e - study r e su l t s f or e a c h  

part i c i pa n t  w e r e  presented , and , f i na l iy ,  se c t i o n f o ur 

pr e s ented two k i nds of c o n c e r n  t hat eme rged i n  the p ro f i l e s  

that w e r e  a dd i t i ona l to  the pr i o r i t y c o n c ern ( i n f ant 

cry i ng ) . T h e s e  add i t i o n a l  c o n c e r n s  w e r e  pr i ma r y  and 

au x i l i ary c o n c e r n s  wh i ch can b e  a s s o c i at ed w i t h the p r i o r i t y  

c o n c e rn . T h e y  i nd i cat e pra c t i c a l  ways i n  wh i ch a m o t h e r  c a n  

be a s s i s t e d  t o  c o p e  w i t h  her i n f ant ' s  cry i ng . 
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Chapt e r  5 

D i s cu s s i o n 

T h e  p r e s ent study was undertaken to e x p l o r e  the u s e  o f  

the p e r s o n a l  pr o f i l e  m e thod a s  a way t o  a s s i st m o t h e r s  w h o  

h a d  s u f f i c i en t  c o n c e r n  about th e i r  i n f an t s ' c r y i ng to 

ment i on i t  to  a param ed i c a l  they attended p o s t n at a l l y . I t  

was p o s t u l at e d  that t h e  pe r s o n a l p r o f i l e m e t h o d  wou l d  b e  

ab l e  t o  g i v e support t o  s u c h  a mother b y  r e c o r d i ng and 

ana l y s i ng h e r  p e r c ept i o ns a b o ut the cry i ng , and by pr o v i d i n g  

h e r  w i th a v i su a l d i s p l ay that w o u l d  c l u s t e r  a n d  a l s o 

d i f f e r e nt i at e  t h o s e  C on c e r n s . The  r e s u l t s  a r e  d i s cu s s e d  

- unde r  t h e  f o l l o w i ng h e ad i ngs : A .  U s i ng t h e  p e r s o n a l  

prof i l e method , 
-
B ,  Th e m o t h e r s ' percept i o n s  o f  t h e  cry i n g , 

and C .  P rov i d i ng support w i t h  the p e r s o n a l pr o f i l e m e t h o d . 

A.  U s i ng the P e r s ona l P r o f i l e M e t h od 

B as i c  t o  p e r sona l c o n s t r u c t  t h e or y  i s  t h e  c o n cept t h a t  

the mean i ng o f  a n  i t e m ' s  ( e l e ment ' s )  po s i t i o n i n  t h e  

p e r s o na l - p r o f i l e  i s  r e l at i v e t o  t h e  c o n st r u c t s y s t e m  i n  

wh i ch i t  was g e n erated . The r e f ore the qu e s t i o n o f  how a 

per s o n a l pr o f i l e  may b e  i nt e r p r e t e d  requ i r e s  c ar e f u l  

cons i de r a t i o n . T w o  i n t erpretat i o ns a r e  r e l evant i n  t h e  

cont e x t  o f  t h e  p r e s ent study . t h e  i nt erpre t at i o n ass i gn e d  b y  

the c r y - hass l ed m o t he r , a n d  that ass i gned by t h e  h e l p e r  i n  a 

r e s e a r c h e r  c a p a c i ty .  I n  a s s e s s i ng the ab i l i t y  o f  t h e  

per s o n a l  prof i l e method t o  i de nt i f y mothe r s ' c o n c e rns , a n d  

i t s  u s e f u l ne s s  i n  he l p i ng a mother  t o  c ope w i t h t he m . t h e  

d i s c u s s i o n wh i c h f o l l o w s  takes  a c c o unt o f  t h e s e t w o  

i nt e rp r e t at i o n s . 

O n e  q u e s t i o n that i s  c e nt r a l t o  t h e  m o t h e r s ' u s e  o f  t h e  

per s o n a l pr o f i l e method i s  t hat o f  what k i n d s  o f  t h i ng s  c a n  

be s a i d  about h e r  use o f  t h e  pr o f i l e .  I n  addr e s s i ng th i s  

que s t i o n , t h e  d i s cus s i o n i n  th i s  f i r st s e c t i o n c o n s i d e r s  t h e  

c l us t er e d  p e r s o n a l pr o f i l e t h a t  was p r e s e n t e d  i n  t h e  

r e su l t s . and s e c o n d l y . the d a t a  t hat was c om p a r e d  i n  t h e  

resu l t s f r o m  a l l  o f  the f i rst c l us t er e d  pe r s o na l pr o f i l e s . 
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A C l u s t e r e d  P e r s o n a l  P r o f i l e . T h e  e x am p l e  u s e d  i n  t h e  
r e s u l t s t o  s h o w  t h e  w a y  i n  w h i c h a p e r s o n a l p r o f i l e  c a n  b e  

i n t e rp r e t e d  i l l u s t r a t e s  h o w  t h e  c l u s t e r e d  i t e m s  c a n  p r o v i d e 

v e ry sp e c i f i c i n f o r m a t i o n i n  t h e  v i s u a l  d i s p l ay a b o ut a 

m o t he r ' s c o n s t r u c t i o n s .  T h e  c l u s t e r e d  i t e m s  p r o v i d e  a 

' s c e n e ' o r  ' p i c t u r e ' f o r  t h e  m o t h e r  a b out t h e  way s h e  

c o n s t r u e s  e v e n t s  t h a t  o c c u r  d u r i ng t h e  d a y , T h e  c o mm e n t s 

m a d e " by t h e  m o t h e r  w h o  c o mp l e t e d t h e  i l l u s t r a t e d  p r o f i l e  

i nd i c a t e  t h a t  t h i s  p i c t u r e  o r  o v e r - v i e w  i n  t h e  p r o f i l e  h a d  

n o t  b e e n  c l e a r t o  h e r  pr i o r  t o  h e r  v i e w i n g o f  t h e  c l u s t e r e d  

p r o f i l e ,  H e r  f i r s t  v i e w i ng o f  t h e  c l u s t e r e d  p r o f i l e  w a s  a t  
h e r  s e c o n d  i n t e r v i e w a f t e r  s h e  h a d  r a t e d h e r  s e c o nd p e r s o n a l 

pr o f i l e .  H e r  c o m m e n t  w a s : 

P e r h a p s  I d o n ' t  h a v e  a p r o b l e m b � b y . 

t h e r e  are o t h e r  t h i n g s  i n  t h e  s i t u a t i o n  
( V o l . 2 .  A p p e nd i � H ) . 

T h e  m o t h e r  a l s o e x p r e s s e d s u r p r i s e  a t  t h e � a y  t h e  i t e m s  w e r e  

c l u s t e r e d  a n d  s a i d  t h a t  s h e  w a s m a n a g i n g m u c h  b e t t e r  t h a n  

3 h e  h a d  t h o ug h t . 

T h e r e  a r e  t w o  p o i n t s  t h a t  c a n  b e  m a d e  f r o m  t h e s e  

r e s u l t s . T h e  m o t h e r  c o m p i l e d t h e  p e r s o n a l pr o f i l e a n d  t h e 

c l u s t e r s  r e s u l t e d  f r o m  h e r  r a t i ng s . s o  w h a t  s h e  w a s  v i e w i n g  
w a s  h e r  p e r s o n a l  p e r s p e c t i v e . S h e  w a s . t h o u g h . a p p a r e n t l y  

u n a w a r e  o f  h o w  t h e  s p e c i f i c s . o r  d e t a i l s . o f  h e r  

c o n s t r u c t i o n s  r e l a t e d  t o  e a c h o t h e r . T h a t i s  t o  s a y . i t  
a p p e a r s t h a t  s h e  w a s  n o t  t o t a l l y  a w a r e  t h a t  h e r  i n f a n t ' s  

c r y i n g  w a s  n o t  t h e  o n l y  or t h e  m a j o r c o n c e r n  t ha t  s h e  w a s  

d e a l i ng w i t h . 

O n e  e x p l a n a t i o n  f o r  t h i s c i r c u m s t a n c e i s  p r o v i d e d  f r o m  

t h e  l i t e r a t ur e o n  i n f a n t  c r y i n g w h e r e  t h e  e m o t i o n a l  a nd 
s t r e s s f u l  i m p a c t  o f  t h e  i n f a n t ' s  c r y i n g i s h i g h l i g h t e d  i n . 

f o r  e x a m p l e . H u r r a y  ( 1 9 7 9 ) . P r o d i  & L a m b  ( 1 3 3 0 ) . a n d  B e l l  

( 1 9 8 0 ) . T h e n e g a t i V E a s p e c t s  o f  t h e  i n f a n t ' s  c r y i n g s e e m  t o  
h a v e  ove r s h a d o w e d  c h a r a c t e r i s t i c s o f  t h e  o t h e r e v e n t s  t h a t  

o c c u r r e d  i n t h e  m o t h e r ' s  r o u t i n e . a t  l e a s t  a t  a n  i n i t i a l  
l e v e l o f  �w ar e n e 3 S . 
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The se c ond p o i nt i s  that the v i s u a l  d i sp l ay o f  t h e  

c l u s t e red i t em s  g i v e s  t h e  m o t h e r  f ee d - ba c k  i n f o rmat i o n  t h a t  

pro v i d e s  he r w i th add i t i ona l i n f o rmat i o n about h e r  

c o n struct i o n s . B e i ng ab l e  t o  s e e  v i s u a l l y . a s  d i st i n c t  f r o m  

c o n c e ptua l l y , what s h e  has t a l k ed about appeared to have  

i n c r e a s e d  the  m o t h e r ' s  l ev e l  of  awarene s s  about her own 

c on struct i o n s . 

One o f  t h e  a s s umpt i ons made about t h e  v i s ua l d i s p l a y  i n  

t h e  p e r s o na l pr o f i l e method ( se e  Chapt e r  2 )  w a s  that i t  

w o u l d  ass i s t  t h e  m o t h e r s  t o  und e rstand t h e  way they w e r e  

v i e w i ng the i r  s i t uat i ons . C o mm e n t s  made b y  o t h e r  

part i c i pant s a b o u t  t h e  way t h e  p e r s o na l pro f i l e s had b e e n  o f  

a s s i stance t o  t h e m  a l so c o n f i rm t h i s  t o  b e  t h e  c ase . T h e i r  

comments i nd i c a t e  t o o . that o t h e r  aspe c t s  o f  t h e  pers o na l  

pr o f i l e pro c e s s  w e r e  he l p f u l  to  them . F o r  e xa mp l e : 

Part i c ipant B :  

I t  ( th e  p e r s ona l p r o f i l e )  mad e  me s e e  

t h i ng s  I d i dn ' t  .see . t h a t  I w a s  b l i nd e d  

f r o m  s e e i ng . 

Part i c ipant c :  

U s i ng t h e  p e r s o na l p r o f i l e has h e l p e d  me 

to b e  aware of my o wn f e e l i ng s . F or 

e x a mp l e , I had got r e s e n t f u l  w i t h J o hn 

( he r  husband ) o n  Saturday . but had b e e n  

a w a r e  o f  w h a t  i t  was  a n d  c o p e d  w i t h t h e  

f e e l i ng .  I d i dn ' t  share that w i th J o hn . 

I f e l t  I had been ab l e  t o  put a l ab e l o n  

t h i ng s  a f t e r  do i ng t h e  pr o f i l e . w h e r e as 

pr i o r  to that i t  had on l y  b e e n  my 

f ee l i n g s . 

P ar t i c ipant 0 :  

T h e  m o st i nt erest i ng th i ng ( ab o ut t h e  

p e r s o n a l  pr o f i l e )  was s o rt i ng o ut t h e  



c a t e g o r i e s . t h a t  rea l l y  made m e  th i nk . 

I g o t  t h e m  c l e ar . I th ought a b o ut 

th i ng s  I hadn ' t  d i f f e rent i ated . I 

hadn ' t  rea l i s e d  t h i ngs were g e t t i ng more 

p o s i t i ve . but i t  w a s  w i th the rat i ng s . 

Part i c ipant E :  

T h e  p er s ona l p r o f i l e  was us e f u l  b e cause  

I f o un d  out  when I was i n  cont r o l and i n  

what s o rt o f  s i t ua t i ons I l a c k e d  

c ontro l . I a l s o d i s c o v ered t h a t  a f t e r  I 

s t a r t e d  t o  prepare myse l f  f or t h e  b a b y ' s  

cry i ng t i mes t ha t  t h e  o ut o f  c on t r o l  

s i tu a t i ons b e c am e  e a s i e r t o  d e a l  w i t h . 

P art i c ipant F :  

The  rat i ngs w e r e  qu i t e  persona l . and you 

re a l i se d  th i ng s  were gett i ng b e t t er . 

P art i c ipant G :  

I c o u l d  s e e  th i ngs and my f e e l i ng s  

i mp r o v e  i n  t h e  w a y  I reacted t o  

d i f f e r e n t  s i t u a t i ons . The  pr i n t o ut w a s  

the m o s t  use f u l  p a r t  o f  t h e  m e t h o d . 
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" A C omparat i v e An ays i s  o f  the I t e ms a s  C o n ce rns . T w o  

t y p e s  o f  i t em s  w e r e  categor i s e d  w i th i n  the struct ure o f  t h e  

persona l prof i l e method . I t ems that were r a t e d  negat i v e l y  

o n  t h e  constru c t s  ( f e e l i ng s ) w i t h a 4 or a 5 were d e s i gn a t e d  

a s  b e i ng c o n c e r n s  f or the mothers . W i t h i n  that d e s i g n a t i o n 

a c o n c e r n  cou l d  b e  e i ther l o ca l or genera l .  A l o c a l  c o n c e r n  

i s  w h e r e  the i t e m  has negat i ve rat i ngs o n  t w o  o r  f e w e r  

c o n s t r u c t s .  T h e  general  c o n c erns are rat e d  n e g at i ve l y  o n  

three or more c o n s tructs . T h e  resu l t s  i nd i c a t e  that t h e  

i t e m  u s e d  m o s t  o f t e n  i n  a l l  o f  the f i rst p e r s ona l pr o f i l e s  

r e f erred t o  t h e  i n f ant ' s  cry i ng be hav i our . i n c l ud i ng t e r m s  
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such a s  ' gr i z z l i ng ' , ' ro a r i ng ' , and ' s c r e am i ng ' . Each 

i n f ant c ry i ng i t e m  w a s  a c o n c ern , and w a s  m or e  o f t e n  a 

g e n e r a l c on c ern . Thus t h e  i n f an t  cry i ng e a ch mother 

r e p o rt e d  t o  h e r  paramed i c a l  w a s  c onstru e d  n e g at i v e l y  and 

b e came the p r i or i t y c o n c e r n  i n  each f i rs t  p e r s ona l p r o f i l e .  

T h a t  c o n ce r n , as i de nt i f i ed i n  t h e  p e r s o n a l  pr o f i l e s . 

d i d  n o t  d i sappear i n  e v e ry case b y  t h e  t i m e  a f i na l  pro f i l e  

w a s  c omp l et e d , but the l e v e l  o f  r e corded c o n c ern d i d  

d e cr e a s e  i n  e a c h  i nstan c e . T h r e e  o f  t h e  part i c i pa n t s  n o  

l onger r a t e d  i n f ant cry i n g  a s  be i ng a c o n c e rn i n  t h e i r  f i n a l 

pr o f i l e s , a n d  i n  the f ra m e w o r k  o f  the t e r m s  used f o r t h e  

persona l pro f i l e  method , t h i s  was c o n s i d e r e d  a s  an 
a l l ev i at i o n o f  the c o n c e rn . 

T h e  f i na l  p r o f i l e s f r om t h e  o t h e r  f o ur mothers s h o w e d  

f ew e r  n e gat i v e  rat ings o n  t h e  pr i o r i t y  c o� c er n . and s o  th e  

c o n c e r n  a b o u t  t h e  cry i ng was cons i dered t o  have  l e s s e n e d . 

T h e  v a l u e o f  be i ng ab l e  t o  d i st i ngu i sh b e t w e en negat i v e a n d  

p o s i t i v e i t e ms a s  concerns o r  n o n c onc e r n s  l i e s  i n  t h e  w a y  i t  

enab l e s t h e  m o t h e r  t o  d i s c er n  b e t w e en p o s i t i v e l y  and 

negat i ve l y  c o n s t r u ed i n f ant i t e ms . and a l s o b e t w e e n  i n f ant 

cry i ng and o t h e r  i t ems t h a t  are c o n st r u e d  n e g at i ve l y . 

T h e r e  i s  an advantag e , t o o , i n  be i ng a b l e  to c o n s i d e r  

i t ems a s  b e i ng l o c a l  or g e n e ra l c o ncerns . W h e r e  t h e  i t e m  

h a s  b e e n  r a t e d  negat i v e l y  on three or m o r e  c o n struct s ,  t h e  

negat i v e c o n t e x t  f or that i t em i s  a s s u m e d  t o  b e  gr e a t e r  t h a n  

that o f  a l o ca l  c o n cern . Where t h e  nega t i v e rat i ngs f o r a 

part i cu l ar i t e m  d e cre ase i n  s u b s equ ent p r o f i l e s . t h i s  l e s s e r  

number o f  negat i v e f e e l i ng s  c a n  b e  v i e w e d  by t h e  m o t h e r  a s  

b e i ng a n  i mp r o v e m e nt i n  h o w  s h e  f e e l s  about t h a t  part i cu l ar 

i t em . T h e  c o n c e p t s  o f  g e n e r a l  and l o c a l  c o n c e rns app e ar t o  

prov i d e  a c o nv e n i ent w a y  f o r  m o t h e r s  t o  g a u g e  t h e  d i f f e r e n c e  

b e tw e e n  negat i v e i t ems i n  any o n e  pro f i l e . and the c h a n g e s  

i n  h o w  t h e y  f e e l about t h e i r  i n f an t s ' cry i ng a c r o s s  t h e i r  

pr o f i l e s .  

T h e  broader context o f  negat i v e f e e l i ng s  w i th a g e ne r a l 

c o n c ern i mp l i e s  a more g e n e r a l i s ed anJ t h e r e f o re p e r h a p s  a 

more s e r i o u s  c o n c e rn than i s  t h e  c a s e  w i t h  a l o c a l  c o n cern . 

T h e  r e su l t s  f r o m  the t he s i s  d o  not n e c e s s ar i l y  support s u c h  

a n  argum e n t � W h e r e  i n f an t  cry i ng w a s  a l o ca l  c o n c e r n  
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i n i t i a l l y , that c o n c ern d i d  not  a l ways s h o w  a l l e v i at i o n a t  a 

f i na l  i nt er v i e w , w h e r e a s  s o m e  o f  t h e  i n f an t  c r y i ng i t em s  

t hat w e r e  g e n e ra l c o n c e rn s  w e r e  rat e d  pos i t i v e l y  o n  a l l o f  

t h e  c o n s t r u c t s  i n  t h e  f i na l pr o f i l e s , and i n  s ome i ns t an c e s  

b e f or e  t h e n . T h e  i nt en s i t y  �nd sa l i e n c y  o f  a c o n c e r n  may b e  

f a ctors w h i c h  c o nt r i but e t o  th i s  o c curre n c e . 

H o w e v e r , t h e  c o n c e pt o f  pers i st e n c e  i n  r e l at i o n t o  a n  

e xp r e s s e d  g e nera l o r  l o c a l  c o n c e r n  may b e  a n  i mportant i ss u e  

where  m o t h e r s  are c o p i ng w i t h  i n f ant cry i ng . F ur t h e r  

r e s earch i n  t h i s  area c o u l d  be und e rt ak e n  t o  a s c e rt a i n  t h e  

i nt en s i t y  o f  a rat i ng o n  an i n f a nt cry i ng i t em a s  c o mpare d  

t o  t h e  i nt e n s i ty o f  t h e  same rat i ng s  u s e d  f or o t h er i t e m s  i n  

any one p e r s o na l  pro f i l e . O n e  way to d o  t h i s w o u l d  b e  t o  

ask t h e  m o t h e r  t o  i de nt i f y conce rns r at ed i n  t h e  sam e w a y  a s  

b e i ng greater o r  l e s s e r  than ano t h e r . That i s . s o m e  i t ems 

may be m o r e  sa l i e n t  than o t h ers when t h e y  ar e rat e d  in  t h e  

s a m e  w a y  o n  t h e  same c on s t ru c t . 

One assumpt i on made about t h e  p e r s o na l  p r o f i l e m e t h o d  

and stated i n  Chapter T w o  w a s  that a persona l pro f i l e  c o u l d  

b e  a means o f  tak i ng s o me o f  the attent i o n away f r o m  t h e  

i n f an t ' s  cry i ng as t h e  f o ca l  po i nt o f  a mother ' s  c o n c e rn . 

T h e  r e su l t s  r eport e d  i n  t h e  i nd i v i du a l  case - st ud i e s  u o  sh o w  

that the p er c e i v ed l e ve l o f  concern a s  re c o rd e d  i n  t h e  f i r s t  

p e r s o na l  pr o f i l e d i m i n i sh e d  i n  l at e r  pro f i l e s  e v e n  w h e r e  

greater o r  s i m i l ar num b e r s  o f  cry b o u t s  w e r e  be i ng ' r e c o r d e d . 

T h e  D e l ong i s  e t  a l . ( 1 9 8 2 )  study r e p o r t e d  the m e r i t  o f  

a s s e s s i ng t h e  stra i ns and stress e x per i e n c ed by i nd i v i du a l s  

i n  t erms o f  t h e  da i l y ' ha ss l e s ' they e xpe r i e n c e . rat h e r  t ha n  

a l i f e - e v e n t s  f ramework be i ng used . T h e  bas i s  f or th i s  

advantage l i e s  i n  t h e  r e l e vance that t h e  c o n c e pt o f  da i l y 

hass l e s has f or pe o p l e when they are mak i ng a s s e s sm e n t s  

about what i s  g o i ng o n  around t h e m . T h e  not i on o f  m e a s ur i ng 

a m o t h e r ' s  c o n c e r n s  i n  the persona l  pr o f i l e  m e t h od i s  

adapted f r o m  t h e  D e l o ng i s  et a l . c o n c e pt o f  hass l e s . 

T h e  l e v e l o f  i nv e s t i gat i o n that has b e e n  undertak e n  i n  

t h i s  present study i nd i c ates that i t  was o f  s o m e  b e ne f i t  t o  

t h e  mothers  t o  b e  ab l e  t o  i d ent i f y , as c o n c erns , the da i l y  

e v e nt s  and i nt e ract i o n s  t hat were o c curr i ng w h i l e  t h e y  w e r e  

d e a l i ng w i th t h e i r  i n f ant s . B e i ng ab l e  t o  m o n i t o r  t h e  
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chang �s i nd i cat e d  b y  t h e  l e v e l  o f  t h e  c o n c erns . and t h e  

a l l e v i at i on o f  c o nc e rns i n  the  p e r s o n a l  pr o f i l es .  p r o v i d e s  a 

l e ss sub j e ct i ve m eans o f  e v a l uat i o n f o r a mother than j u s t  

t hat o f  r e c o unt i ng t o  a l i st e n e r  t h o s e  e v e n t s  that are 

y orry i ng h e r . The use of  t h e  p e r s o n a l p ro f i l e  v i su a l 

d i sp l a y  i s  a l so a means by wh i ch the he l pe r  c an m o n i t o r  t h e  

yay h e  o r  s h e  i s  understand i ng t h e  m ot h e r ' s  s i tuat i o n . 

H o y  t h e  m o t h e r s  f e l t . Wh i l e  t h e  m a i n  e mp has i s  i n  t h e  

pers ona l p ro f i l e  m e t h o d  i s  o n  t h e  c l u s t e r e d  i t ems , t h e  

constru c t s  t h e  m o t h e r s  u s e d  pr o v i de d  the c o nte x t  f r o m  y h i ch 

that emphas i s  yas obta i ne d . The  yay i n  yh i ch the c o n s t r u c t s 

t he m o t h e r s  u s e d  r e f l e c t  a f e e l i ng o f  d i so r i e ntat i on has 

b e e n  reported in  t h e  r e s u l t s . Bann i s t e r  and F ran se l l a 

( 1 9 8 0 ) h a v e  i nd i c a t e d  t hat where f e e l i ng s  o f  d i s or i e nt a t i on 

are e v i d e nt i n  an i nd i v i dua l ' s  c onstruct s y s t � m , the p e r s o n  

m a y  f e e l t h a t  h e  o r  s h e  i s  unr e a l  e v e n  thoug h  t h e  w o r l u  i s  

r e a l  e n o ug h . The pressure o f  ad j u s t m ent t o  h o m e  l i f e w i t h 

an i n f ant may l ea d  t o  a p r e v i ou s l y  i ndependent work i ng w om a n  
hav i ng f e e l i ng s  o f  d i s o r i entat i on and so c o nt r i bute to h e r  

b e c o m i ng has s l e d b y  h e r  i n f ant ' s  cry i ng . 

I t  i s  a l s o  poss i b l e  that a m o t h e r ' s  be i ng c o n c e r n e d  

a b o u t  h e r  i n f ant ' s  cry i ng c ou l d  l e ad to her f e e l i ng s  o f  

d i so r i entat i on .  T h e  re sul t s  . i nd i c a t e , thoug h . that t h e  

mothers ' f e e l i ngs o f  d i s o r i e ntat i o n d e t) i n e d  e v e n  t h o u g h  t h e  

r e corded c r y  b o u t s  rema i ne d  at about t h e  same l eve l 

throughout t he r e s ear ch . Aga i n . f ur t h e r  r e s e ar c h  i n  t h i s 

area i s  requ i red i n  ord e r  t o  determ i n e whether f e e l i ng s  o f  

d i sor i entat i on contr i bute t o  or ar i se f r om a m o t her b e i ng 

c o n c e rn e d  about h e r, i nf  ant ' s  cry i ng . 

I t  i s  o f  i nt er e s t  that none o f  t h e  mothers actua l l y 

used the t e r m  ' d epress s i o n '  . a l t h o ugh they d i d  use t e r m s  s u c h  

as ' an x i e t y ' . ' n ot cop i ng ' . and s o  on . T h e s e  other t e rm s  d o  
have r e l e v a n c e  t o  Oak l ey ' s  ( 1 9 8 0 ) d i s c uss i o n  o n  depr e s s i o n 

r e f erred t o  e ar l i e r .  T h e  s e c ond o f  O a k l e y ' s  f o ur k i nd s  o f  

p o st partum d e p r e s s i on was a state o f  he i gh t e ne d  anx i e t y  o n  

f i r st be i ng l e f t a l one w i th and be i ng re spo n s i b l e  f or t h e  

i n f an t . The t erms used by the cry - ha s s l ed m o t hers may be a n  
i nd i c at i o n t h a t  t h e y  w e r e  e x per i e n c i ng t h i s k i nd o f  

depre s s i o n  d e s cr i be d  b y  O ak l e y .  



Oak l ey ( 1 9 8 0 ) a l s o  po i nt e d  o ut that d i f f e rent ways o f  

measur i ng r e a ct i o ns t o  c h i l db i rt h  i nd i c at ed that i t  i s  

norma l f or m o thers o f  n e w  i n f an t s  t o  e x p er i e n c e  

d i f f i cu l t i e s . Where a m o th e r ' s  c o n cern o r  d i f f i c u l t i e s 

about i n f an t  cry i ng are c o n s i dered as be i ng n o r m a l . t h e r e 

may be a t e n d e n c y  f o r  the peop l e  w h o m  m o t hers a ppr o a c h  o r  

c o ns u l t  f or ass i s t a n c e  t o  a c c e pt t h o s e  c i rcumst a n c e s  a s  

be i ng una l t erab l e  o r  t o  achno w l edge no requ i r e m e nt t o  o f f e r 

a s s i s t a n c e  o r  support . 
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T h e  f e e l i ng s  the m o t h e rs u s e d  i n  t h i s  study t o  d e s c r i be 

the i r  s i tuat i on s , t o g e th e r  w i th the rat i ng s  t h e y  u s e u  o n  

t h o s e  f e e l i ng s , s h o w  that the i r  negat i ve f e e l i ngs about t h e  

e v en t s  i n  t h e i r  day- t o -day ' rout i ne s  w i t h the i n f an t s  w e r e 

o f t e n  d o m i nant f e e l i ng s . T h i s  was the c a s e  part i cu l ar l y  

w i th re f e r e n c e  t o  the i n f an t s ' cry i ng i n  the  f i r st p e r s o n a l  

pro f i l e s .  

S o me o f  t h e s e  f e e l i ng s  have b e e n  u s e d  by O ak l ey ( 1 9 8 0 ) 

t o  d e s c r i be o n e  f o rm o f  depre s s i on a s so c i at e d  w i t h 

ch i l db i rt h . T h e  resu l t s f r o m  the persona l pr o f i l e s  d o  s h o w  

that the cry-ha s s l ed m o t h e r s  d i d  have t i m e s  o f  s t r e s s  

e x pressed through f e e l i ng s  o f  anx i ety , not  c o p i ng , f e e l i ng 

overwhe l me d , a n d  s o  o n , and that they d i d  have n e g at i v e  

f e e l i ng s  about t h e i r  i n f ants ' behavi ours . T h e s e  k i nd s  o f  

f e e l i ng s  may l e ad t o  mothers be c o m i ng cry - h a s s l ed i n  t h e  w a y  

t h e  term has b e e n  used i n  th i s  present study . 

B .  Mothe r s ' P e r c ept i on s  o f  t h e  Cry i ng 

The m o t h e r s ' perc ept i ons o f  the i n f ants ' cry i ng w e r e 

ava i l ab l e  i n  t h r e e  ways : f r o m  t h e  pr i o r i t y  c o n c e r n  i n  t h e  

personal  pro f i l e s , f r o m  the grumpy , g r i z z l y , cry i ng 

d i mens i on i n  t h e i n f ant pr o f i l e s , and f r o m  t h e  d i ar y  

r e c or d i ngs o f  the  cry bouts . The  compar i s ons made b e t w e e n  

these  three m e t h o d s  i n  t h e  i nd i v i d u a l  cas e - s tudy r e su l t s  

i nd i c a t e s  t ha t  i n f ant cry i ng was a c o n c e rn f o r e a c h  o f  t h e  

mothers i n  t h e i r  f i r st per sona l pr o f i l e s .  

The l e v e l o f  c o n c e rn about i n f ant cry i ng s h o w e d  a 

d e c rease i n  t h e  perso n a l  pro f i l e s  i n  s o m e  i n s t a n c e s  e v e n  

thoug h  t h e  a c t ua l  number o f  re corded cry b ou t s  i n c r e a s e d  o r  

r e ma i ned t h e  same a f t e r  that de c l i ne .  P art i c i pant A .  f o r  
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. e x a mp l e . r a t e d  b o t h  o f  t h e  i nf an t  c ry i ng i t e m s  at t h e  

p o s i t i v e  p o l e  o f  t h e  c o nstru c t s  i n  h e r  t h i rd person a l  

pr o f i l e .  thus i nd i c at i ng t hat t h e r e  had b e e n  a c h an g e  i n  t h e  

d i re c t i on o f  h e r  rat i ng s . I n  t h e  p e r sona l pr o f i l e t e r m s . 

t h e  c h an g e  t o  a l l p o s i t i v e  r a t i ngs o n  an i t e m  i s  c o ns i d e r e d  

a s  a n  a l l ev i at i on o f  t h e  c o n c e rn . Thus her c o n c er n  a b o u t  

cry i ng w a s  appar ent l y  att e nu a t e d  e v e n  t h o u g h  t h e  b e h a v i o ur . 

a s  r e c or d e d  i n  t h e  d i ary f or m s . p e r s i st e d . 

S i m i l ar l y , part i c i pant F s h o w e d  a d e c r e a s e  i n  h e r  

f e e l i ng s  o f  c o n c e r n  a b o ut t h e  i n f an t ' s  cry i ng i n  h e r  f o urth 

pers o n a l pro f i l e  e v e n  tho ugh t h e  re c orded number o f  cry 

bouts i n c r e a s e d  that w e e k . O n e  o f  the  i n f an t  c r y i ng i t e m s  

w a s  r a t e d  p o s i t i v e l y  i n  t h e  s e c o nd p e r s on a l p r o f i l e 

c o mp l e t e d  b y  part i c i pant B .  and i n f ant c r y i ng r e tu r n e d  a s  a 

l o c a l  c o n c ern i n  h e r  f ourth p e r s o n a l pro f i l e .  T h e  l ev e l  o f  

c o n c e r n  r e c orded i n  th i s  l at t e r  p r o f i l e  w a s  l o w e r  t h an that 

r e c o rd e d  i n i t i a l l y . 

T h e  r e s u l ts f rom part i c i pant E show the rat i ngs m a d e  

f o r t h e  thr e e  i n f ant cry i ng c o n c e rns and t h e  r e c or d e d  cry 

bouts a s  b e i ng f a i r l y  c o nstant o v e r  f o ur of  the  i nt e rv i e w s . 

O n e  i n f ant c ry i ng i t e m . ' wh e n  baby c r i e s ' , w a s  a l l � v i at ed 

C ra t e d  p o s i t i v e l y  on a l l  o f  the c o n s t r u cts ) i n  the f i f t h  

p e r s o n a l pr o f i l e . T h e  cry bouts  r e c orded f o r  the w e e k  o f  

that i nt e rv i e w s h o w  a s l i ght d e c r e a s e  i n  t h e  numbers t h a t  

w e r e  r e c o r de d . T h e  t w o  i n f ant c r y i n g  i t ems t h at r e ma i n  a s  

c o n c er n s  a r e  ' wh e n  the b a b y  c ont i n u e s  to c r y ' and ' l e a v i ng 

t h e  baby t o  c ry ' . 

T w o  m o t h e r s . part i c i pa n t s  C a nd 0 ,  d i d  n o t  c o mp l e t e  t h e  

d i ar y  f o r m s . T h e  pr i o r i t y c o n c ern r e corded b y  part i c i p a n t  C 
i n  h e r  f i rst p e r s o n a l  prof i l e  was a l l e v i at e d  i n  her  s e c ond 

p e rs o n a l pr o f i l e ,  and the t h r e e  i n f ant cry i ng c o n c e r n s  

r e c or d e d  by p a rt i c i pant 0 w e re a l l e v i ated i n  h e r  f o urth a nd 

f i f t h  p r o f i l e s .  

T h e s e  r e s u l t s  sugges t that i n  s o m e  ca s e s , t h e  

p e r c e pt i o n s  m o t h e r s  have o f  t h e  i n f ants ' c r y i ng u o  h a v e  b o t h  

sub j e ct i v e a n d  ob j e ct i v e c o mp o n e n t s  ( c f .  B a t e s  & Bay l e s . 

1 9 8 4 ) . T h e  p e rs o n a l  p r o f i l e s  a r e  re f l e ct i ng a n  emot i o na l 

aspe c t  o f  t h e  m o t h e r ' s  per c e pt i ons , that i s  h o w  she i s  

f e e l i ng a b o u t  t h e  i n f ant ' s  c ry i ng i n  part i cu l a r  s i tu a t i o n s . 



T h i s  percept i on appea r s , f r o m  t h e  r e su l t s , to  b e  m o r e  

s ub j e ct i ve t h a n  the  p e r c ept i on s  t h a t  a r e  re c o r d e d  i n  t h e  

i n f ant pro f i l e s  a n d  t h e  d i ary f o rms . 
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T h e  r e s u l t s  f r o m  part i c i pant A sugg e s t , t o o , that h e r  

f e e l i ngs a b o u t  t h e  i n f ant ' s  cry i ng w e r e  i nf l ue n c e d  b y  

f eatures o t h e r  t han j us t  the c ry i ng ,  s u c h  a s  want i ng a 

f r i e nd to t a l k  t h i ng s  o v er w i t h , and hav i ng m o r e  h e l p  f r o m  

h e r  husband . P ar t i c i pant A w a s  a l s o  t h e  m o t h e r  who  

c o n j e ctured , a f t e r  s h e  h ad v i e w e d  her f i rst pe r s o n a l  

pro f i l e .  t h a t  perhaps s h e  d i dn ' t  h a v e  a prob l em baby . 

T h e  r e s u l t s  f ro m  part i c i pant F a l s o sugg e s t  a case  f o r 

t h e  sub j e c t i v e and o b j e c t i v e  c o mponents i n  t h e  m o t h e r ' s  

p e r c e p t i o ns . I n  her f ourth pers ona l pro f i l e , the l ev e l  o f  

c o n c ern r e c o rd e d  about i n f ant c ry i ng d e c r e ased f r o m  the  
. 

prev i ou s  w e e k  w i th o n e  o f  t h e s e  c o n c erns be i ng a l l e v i at e� , 

wh i l e  t h e  num b e r  o f  i n f ant cry bouts r e c o rded f o r that w e e k  

i n cr e a s e d . T h i s  was t h e  w e e k  the  i n f ant had a n  e a r  

i n f e ct i on .  O n e  p o ss i b l e  exp l anat i o n f or the d i f f e re n c e  i n  

the r e c o rd i ng s  b e t w e e n  the t w o  methods i s  that the  m o t h e r  

f e l t  she u nd e r s t o od t h e  � e a s o n  f o r t h e  cry i ng b e cause  o f  t h e  

d i agno s ed e a r  i n f e ct i o n ,  and s o  she made a l l o w a n c e s  f or t h e  

i n f ant ' s  b e h a v i ou r . 

T h e  i mp l i c a t i ons these r e s u l t s have f or t h e  pers o n a l 

pr o f i l e m e t h o d  i s  that these m o r e  sub j e c t i ve c omponents o f  

the  m o t h er s ' c o n c erns can be v i e w e d  and e va l ua t e d  by th e m . 

Be i ng ab l e  t o  c o mpare the d e c l i ne i n  the  f e e l i ng s  o f  c o n c e r n  

about t h e  cry i ng aga i n st the r e c orded cry bouts can as s i s t 

the m o t h e r s  t o  r e ga i n  or ma i nt a i n  a s e n s e  o f  c o ntro l o v e r  

the i r  o w n  f e e l i ng s , e v e n  th ough t h e  r e c o rd e d  c r y  bout s  a r e  

per c e i ve d  by t h e m  as i ncreas i ng o r  rema i n i ng t h e  same . 

D i s cu s s e d  i n  t h e  l i terature r e v i e w  w a s  t h e  c o n c e p t  o f  a 

sense o f  mast e r y
' 

wh i ch l ed to a reduct i o n i n  t h e  de l e t e r i o u s  

e f f e c t s  o f  s t r e s s o rs ( Mand l er , 1 9 7 9 ) . T h e  s e n s e  o f  ma s t e r y  

c o nt r i bu t e s  t o  a re i nt e rpr e t at i o n  o f  a s i t u a t i on . A l t h o u g h  

there i s  no c h ange i n  o b j e ct i ve aspe c t s  o f  a s i t u at i o n .  t h e  

events  a r e  n o  l o nger p e r c e i v ed a s  be i ng t hr e a t e n i ng . T h e  

r e s u l t s  f r o m  t h e  present study suggest t h a t  t h e  cry - ha s s l e d 

mothers d i d  h a v e  both sub j ect i ve and l e ss sub j e ct i v e  

components t o  t h e i r  percept i o ns o f  t h e  i n f ant ' s  c ry i ng .  T h e  
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l ev e l s  o f  c o nc e r n  e xp r e s s e d  i n  t h e  more s u b j e ct i �e per s o n a l 

pro f i l e c o n c e rn s  can b e  m o n i t o r e d  aga i nst the  more o b j e c t i v e  

perc ept i on s  r e c o rded i n  t h e  d i ar y  f orms . 

I t  c o u l d  b e  argue d . t o o . t h at the  i n f ant pro f i l e m e t h o d  

a l so prov i de d  a l es s  s u b j e c t i ve v i ew o f  t h e  m o t hers ' 

p e r c ept i o n s  o f  t h e  cry i ng than w a s  g i ven w i th i n  the  p e r s o n a l  

pro f i l e s  i ns o f a r  as t h e  mothers ' eva l uat i on s  o f  the i n f a n t s ' 

b e ha v i our w a s  made on attr i but e s  and s i t uat i ons that h a d  

b e e n  s u pp l i ed t o  the m ot h e rs . 

T h e  m o t h e r s ' use o f  the g r i z z l y . grumpy . cry i ng 

d i me n s i on was q u i t e c o n s i st e n t . w i t h o n l y  a gradua l d e c l i n e  

o c curr i ng over t i me .  H o wever . part i c i pant F d i d  n o t  u s e  t h e  

grump y / cry i ng d i mens i on o n  t h e  i n f ant pr o f i l e i n  the f o u r t h  

w e e k  w h e r e  the  r e c orded cry bout s i n c r e a s e d  and the i n f a n t  

had t h e  e a r  i n f e c t i o n . W h i l e  the  i n f ant pr o f i l e  may r e c o r d  

m o t h e r s ' p e r c e pt i ons that a r e  l e s s  sub j e c t i v e than t h o s e  i n  

t h e  p e r s o n a l pro f i l es .  t h e y  may a l so be r e c ord i ng 

p e r c e p t i on s  that are m o r e  sub j e ct i v e than t h o s e  i n  t h e  d i a r y  

f orms . 

T h e  p e ne f i t s some o f  the mothers f e l t  they g a i n e d  f r o m  

the  u s e  o f  the  i n f ant pr o f i l e  method w e r e  e xp r e s s e d  by t h e  

mothers i n  the i r  c o mments r e p o r t e d  h e r e . 

Part i c ipant A :  

I t  ( th e  i n f ant pro f i l e )  stops y o u  

t h i nk i ng t h i ng s  a r e  so bad . When y o u  

th i nk a b o ut i t . i t ' s  not  a s  bad a s  y o u  

i mag i ne d  i t . Y o u  t h i nk . o h  we l l . s o me 

t h i ng s  are g e t t i ng bett e r . The  bad 

th i ng s  are upp ermost i n  yo ur m i nd b e f o r e  

t h e n  ( A ppend i x  H .  V o l ume 2 ) . 

P ar t i c ipa n t  c :  

I c o u l d  s e e  t h e  patterns . I d i d  a 

compar i s on th i ng w h i l e  I was f i l l i ng i t  

i n . T h e  c l us t e r s  w e r e  us e f u l  f o r  t h e  

patte rns ( Appe n d i x  I .  Vo l ume 2 ) . 



P art i c ipan t  E :  

T h i s  m e t h o d  was u s e f u l  b e c a u s e  i t  made 

me  m o r e  aware of  the  baby ' s  r e a c t i o n s  to  

d i f f er ent s i tu a t i o n s  ( Append i x  C ,  V o l um e  

2 ) . 

C .  Prov i d i ng S upport w i t h the Persona l P r o f i l e  M e thod 
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T h e  r e s u l t s  f r o m  t h e  p e r s o n a l pr o f i l e s r e c or d e d  t w o  

k i nd s  o f  c o n c erns i n  the c l u s t e r e d  i t ems add i t i o na l t o  

i n f ant cry i ng a s  t h e  pr i or i ty c o n c e r n . T h e s e  t w o  add i t i o n a l  

c o n c e rns i n d i c at e  t h e  ways i n  wh i c h  a m o t h e r  m i gh t  b e  a b l e  

t o  f i nd a s s i s t a n c e  i n  cop i ng w i th t h e  cry i ng . T h e  pr i m a ry 

c on c ern i s  t h e  m o s t  negat i v e i t em i n  t h e  c l u s t e r e d  pro f i l e 

and t h e  r e s u l t s  i nd i cate that t h i s  i s  not  a l wa y s  t h e  

pr i or i ty c o n c ern , that i s , i n f ant cry i ng .  O t h e r  p e o p l e  o r  

e v e n t s  m a y  b e  c o n strued b y  t h e  m o t h e r  as b e i ng more n e g a t i v e 

than t h e  cry i ng . However , the mother may not be a w a r e  o f  

t h i s  unt i l  s h e  h a s  an oppor t u n i ty to v i e w t h e  c l us t e r e d  

i t e m s  i n  a m a n n e r  pro v i de d  by h e r  persona l pro f i l e . 

T h e  aux i l i a ry concerns are e v i d e n t  w h e r e  i t em s  c l u s t e r 

w i th the pr i o r i t y c o n c ern at 8 8 %  o r  a b o v e . A t  th i s  l e v e l o f  

a s s o c i at i on w i t h  t he pr i mary ( t h e  m o s t  negat i v e )  c o n c e r n . 

and where t h a t  i s  a l s o the pr i o r i t y c o ncern ( th e  i n f ant ' s  

cry i ng ) . the au x i l i ary concern c a n  i n d i cate ways i n  w h i c h 

the mother c a n  b e  ass i sted , s u c h  as h av i ng t h e  husband t o  

h e l p  m o r e , h a v i ng a f r i end t o  t a l k  t o , or  be i ng a b l e  t o  g e t  

m o r e  s l e e p .  T h e s e  are pra ct i c a l  ways i n  w h i c h  the m o t h e r  
• 

can he l p  h e r s e l f . and wh i l e  t hey may appear t o  b e  

s e l f - e v i d e nt , t h e  moth ers ' c o m m e n t s  r e corded e ar l i e r  i n  t h i s  

s e ct i on i nd i c a t e  that they w e r e  n o t  a l ways aware o f  t he s e  

a s p e c t s  o n  t h e i r  s i t uat i ons , 

T h u s  the p e r s o n a l  pro f i l �  met hod can g i ve ass i s t a n c e  t o  

a m o t h e r  w h o  i s  d e a l i ng w i t h  i n f ant cry i ng b y  prov i d i ng a 
means f o r  h e r  t o  v i e w her c o n s t r u c t i o ns o f  the cry i n g , a nd 

i n  add i t i o n ,  i t  enab l e s her t o  s e e  c l ear l y  s ome ways i n  

wh i ch s h e  can l e s s e n  the stress f rom t h e  cry i ng . T h e  

i de nt i f i c at i o n o f  aux i l i ary and pr i mary con c erns i s  o n e  w a y  
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i n  w h i ch the p e r s ona l p r o f i l e m e t ho d  app e ar s  t o  pro v i d e  t h e  

m o t h e r  w i th a v i e w o f  t h e  m o r e  sub j e c t i v e  c o n s tru c t i o n s  s h e  

h a s  o f  h er i n f an t ' s  cry i ng . 

W h e n  the p e r s o n a l pro f i l e m e t h o d  i s  u s e d  i n  c o n j un c t i o n  

w i t h  t h e  i n f an t  prof i l e and t h e  d i ary f o r m s . t h e s e  o t h e r  

m e t h o d s  s e e m  t o  b e  pro v i d i ng t h e  m o t h e r  w i t h i n f ormat i o n 

abo ut h e r  p e r c e pt i ons o f  t h e  c r y i ng t ha t  are l e s s  sub j e c t i v e 

t h a n  t h o s e  i n  t h e  pers o na l  p r o f i l es . B e i ng a b l e  t o  eva l u a t e  

t h e  c ry i ng f r o m  t hese t h r e e  p e r s o n a l  perspe c t i v e s  c an 

h i g h l i gh t  p a rt i c u l ar f e a tures o f  the cry i ng f o r t h e  m o t h e r . 

One  o f  t h e  i ss u e s  ra i s e d  i n  C h a p t e r  T w o  was t h at o f  

w h a t  k i nd o f  supp ort i s  appr opr i at e  w h e r e  m o t h e r s  h a v e  n o t  

a c t i v e l y  s o u g h t  a s s i s t a n c e  t o  c o p e  w i t h i n f ant c ry i ng o t h e r  

t h a n  vo i c i ng s o m e  anx i e ty about i t . T h e  l i t e rature re v i e w  

a l so d i s cu s s e d  t h e  pro b l e m o f  l ab e l l i ng i n f an t s  a s  d i f f i c u l t  

w h e r e  i n f an t  s c r e en i ng i s  u s e d  t o  i d e nt i f y s u c h  i n f ants . 

T h e  r e su l t s f r o m  t h i s s tudy i nd i c ate that t h e  m o t h e r s ' m o r e  

sub j e ct i ve p er ce p t i o n s  o f  t h e i r  i n f an t s ' c ry i ng d o  c h a n g e . 

r e gard l e ss o f  t h e  num b e r  o f  c ry bouts r e c orded . T h e  r e s u l t s  

sugg e s t . t o o . t h a t  the m o r e  s ub j e c t i v e c o mp o n e n t s  o f  a 

m o t h e r ' s  per c ept i ons m ay i n f l ue n c e  her c o n st r u c t i o n s  a b o u t  

t h e  �a y  the i n f a nt i s  b e h a v i ng s o  that s h e  may pe r c e i v e t h e  

i n f an t  a s  be i ng a cry i ng or ' d i f f i cu l t ' baby r e gard l e ss o f  

w h e t h er scr e e n i ng meth o d s  have b e e n  u s e d . 

I n f ant c r y i ng was d e s cr i b e d  as be i ng o n e  o f  t h e  

c h a r a c t er i st i c s o f  d i f f i cu l t  i n f ant t e m e r a m e n t  b y  T h omas . 

C h e s s . and B i r c h  ( 1 9 7 0 ) . and t h e y  have i nd i c a t e d  t h a t  

d i f f i cu l t  i n f a nt t e mperament c a n  b e  i d e nt i f i ed Qy but n o t  

e q u a t e d  w i t h  c e rt a i n  b e h a v i ours . The  r e su l t s o bt a i n e d  f r o m  

t h e  m o t h e rs w h o  h a v e b e e n  c a l l ed cry-hass l ed i n  th i s  t h e s i s  

suggest  that t h e s e  m o t h e r s  c o u l d  have b e e n  per c e i v i ng i n f an t  

cry i ng as a c h a r a c t e r i st i c  o f  t h e  i n f a nt r a t h e r  t h a n  as a 

b e h a v i o ur on l y . 

U s i ng t h e  p e r sona l pro f i l e m e thod t o  a s s i s t a m o t h e r  

m e an s  t hat i t  i s  n o t  n e c e s sary t o  s c r e e n  t h e  i n f ant i n  t e r m s  

o f  c a t e g o r i s i ng t h e  i n f ant as d i f f i c u l t  o r  easy . T h e  

m o t h e r ' s  c o nstru c t i ons o f  t h e  i n f ant ' s  cry i ng c an b e c o m e  a 
f o cu s  f or prov i d i ng as s i stan c e  w i thout an a s s o c i at e d  r i s k o f  

l ab e l l i ng the i n f ant a s  be i ng d i f f i cu l t .  
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F o r s y t h , L e v e ntha l ,  and M cCart h y  ( 1 9 8 5 ) c o nducted t h e i r  

study o n  t h e  me an i ng that t h e  i n f an t ' s  b e ha v i our has f or h i s  

o r  h e r  m o t he r . T h ey c o n c l uded f ro m  the r e su l t s  that . f or 

b r e a s t - f e ed i ng mother s . o n e  o f  t h e  m o s t  i mp or t ant pred i ct or s  

o f  sub s eq u e n t  f ee d i ng prob l em s  w a s  t h e  m o t he r s ' c o n c e r n  

about t h e  f e ed i ng e x p er i en c e . B r e nn a n  ( 1 9 8 5 )  h a s  

h i gh l i g h t e d  t h e  d i f f er e n c e s  t h a t  e x i s t b e t w e e n  mothe rs ' 

rat i ng s  o f  t h e i r  i n fant s ' c r y  character i st i cs and t h e i r  own 

a f f e ct i v e r e a ct i on s  to t h e  cry . Mothers w h o  r e ported t h e  

g r e a t e s t  number o f  avers i v e  o r  c o mp e l l i ng cry 

charact e r i st i cs w e re not n e c e s s ar i l y  t h o s e  w h o  reported the 

great e s t  number of  a f f e ct i v e r e a c t i o n s  a n d  v i c e  v e r s a . 

T h e  r e s u l t s  f rom t h e s e  t w o  stud i es sugge s t , as d o  t h o s e  

f r o m  t h e  p r e s e n t  study . t h a t  o n e  appropr i at e  w a y  to pr o v i de 

support f or a mother w h o  i s  c o n c e rned about h e r  i n f ant ' s  

cry i ng m a y  b e  t o  a s s i s t  h e r  i n  hav i ng a s e n s e  o f  contr o l
· 

thro ugh t h e  w a y  she  i s  perc e i v i ng t h e  cry i ng .  These  r e s u l t s  

c a n  a l s o b e  i nt erpreted i n  t e rms o f  the m o d e s  o f  c o n s t r u i ng 

that K e l l y ( 1 9 5 5 )  has propo s e d  w i th i n  h i s  t h e o ry o f  p e r s o na l 

c o nstru ct s . 

Ke l l y h y p o t h e s i s e d  t hr e e  d i f f e rent m o d e s  o f  

c on s t ru ct i o n t o  d e s cr i be t h e  c o nstru i ng pr o c e s s . T h e s e  a r e  

pr e - empt i v e . c o n s t e l l a t o ry , a n d  prop o s i t i o na l  mod e s . T h e  

c o n s t r u c t s  u s e d  b y  an i nd i v i du a l  are c l a ss i f i e d  unde r t h e s e  

three m o d e  c a t e g o r i e s a c c ord i ng t o  the i r  ( pe r c e i v ed ) c o n tro l 

o v er t h e  e l e m e n t s  be i ng us e d . The pr e - empt i v e and 

c o n st e l l a t o ry m o d e s  p rov i d e  a frame of r e f e r e n c e  f or 

c o n s i de r i ng t h e  r e su l t s  f r o m  th i s  t h e s i s  a b o ut t h e  w a y  t h e  

mothers  c o n s t rued the i n f an t s ' cry i ng . 

B a n n i s t e r  and Franse l l a  ( 1 9 8 0 . 2 nd e d . )  d e s c r i be a 

p r e - empt i ve c o n s t ruct as " a  c o nstruct wh i c h p r e - e mpts i t s  

e l e m e n t s  f or m e mb e r sh i p  i n  i t s own r e a l m  e x c l u s i ve l y "  

( p . 2 9 ) . T h e  e f f e c t  o f  pr e - empt i v e  c o nstru i ng i s  that t h e r e  

i s  a gr o ss r e st r i ct i ng o f  t h e  e l aborat i v e  p o s s i b i l i t i e s , 

wh i ch i s  b e s t  i l l ustrated by the modu l a t i o n c o r o l l ary . " T h e  

var i at i o n i n  a person ' s  construct sy stem i s  l i m i t ed by t h e  

permeab i l i t y o f  the constru c t s  w i t h i n  wh o s e  r a nge o f  

c onven i e n c e  t h e  var i an t s  l i e  . .. . ( Ke l l y . 1 9 5 5 . p . 5 6 2 ) . 
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I n  more s i mp l e  t erms , an i nd i v i dua l ' s  c o ns tr u c t s  c a n  

v ary o n l y  t o  t h e  e xt e n t  t ha t  n e w  e x per i en c e s  a n d  n e w  e v e n t s  

c an b e  added , w i t h d i s cr i m i na t i o n ,  t o  t h o s e  wh i ch i t  a l re ad y  

i nv o l ve s . P erme ab l e  c o n s t r u c t s  are o p e n  t o  t h e  add i t i on o f  

e xp er i e n c e s  b e y o n d  t h o s e  o n  w h i ch t h e y  h a v e  i n i t i a l l y  b e e n  

f o rmed . A p r e - e m p t i v e  m o d e  o f  c o ns t ru i ng , t h e n , i s  

charact er i s e d  by t h e  i mperme a b i l i ty o f  t h e  c o nstruct s , a n d  

d o e s  n o t  a l l ow t h e  e n t ry o f  n e w  exper i e n c e s  t o  m od i f y t h e  

c o n struct i o n s  t h a t  a l r e ad y  e x i st . 

Ther e f or e , w h e r e  a pre- e m p t i v e  mode  o f  c o n stru i ng i s  

e mp l oyed by a m o t h e r  about t h e  i n f ant ' s  c ry i ng , her i n f an t  

i s  i nt erpre t ed by her a s  b e i ng on l y  a cry i ng i n f ant . I n  

d e v e l opme nt a l  t er m s , t h i s  i mp l i e s that t o  a c r y - h as s l e d 

m o ther , t h e  cry i ng i n f ant may g r o w  i n t o  a naughty baby w h o  

t h e n  b e c o m e s  a bad ch i l d .  and s o  o n . S h o u l d  th i s  be t h e  

c a s e . t h e n  i n  K e l l y ' s  t e rms t h e  m o t h e r  h a s  moved t o  a 

c o n st e l l a t ory m o d e  o f  c o nstru i ng thus f ur t h e r  r e du c i ng t h e  

o pportun i ty f o r h e r  t o  r e c onstrue o r  chang e h e r  out l oo k  o f  

the ch i l d .  A c o n s t e l l at o r y  c onstruct  i s  o n e  that 

d e m o n s tr a t e s  s t e r e otyped o r  typ o l og i c a l  t h i nk i ng ( Ba nn i s t e r 

& Frans e l l a , 1 9 8 0 ) and i t  f i x e s  t h e · p l a c e  o f  t h e  e l e m e n t s  

r e l at i ve t o  t h e  c onstruct . That i s . the c o n s truct s ar e 

i mpermeab l e .  

T h e s e  propo s e d  m o d e s  o f  c onstru i ng may a c c o unt , i n  

p art , f or s o m e  i ns t an c e s  o f  ch i l d abuse . K e l l y ' s  ( 1 9 5 5 )  

f ragment a t i o n  c o r o l l ar y  " A  person may su c c e s s i v e l y  e mp l o y a 

var i et y  o f  c o n s t ru ct i on sub s y s t e m s  wh i c h are i n f e r e nt i a l l y  

i n c o mpat i b l e ' w i t h  e a c h  o t h e r " ( p . 5 6 2 ) , e x p l a i ns h o w  th i s  

s i tuat i on c o u l d  a r i s e . T h e  m o t h er m a y  h a v e  a n t i c i p at i o n s  

about h e r  i n f a n t ' s  behav i o ur that d o  not c o rrespond w i th 

what happ e n s  w h e n  she i s  i n  a r e a l  s i t uat i o n o f  t ak i ng c a r e  

o f  h e r  o r  h i m . 

The u s e  o f  p e r s o n a l  p r o f i l e s  i n  c o n j unct i o n w i t h t h e  

support i ng m e t h o d s  used i n  the pre s ent study . app e a r s  t o  b e  

a pr o c e s s  w h i c h  c a n  f a c i l i t ate a m o t h e r ' s  s h i f t  f r o m  a 

p o s s i b l e  pre - e mp t i v e  m o d e  o f  c o nstru i ng h e r  i n f ant a s  a 

cry i ng -baby to a propo s i t i o na l mode o f  constru i ng .  Wh e r e  

t h e r e  i s  propo s i t i ona l constru i ng ,  cry i ng w o u l d  b e  v i e w e J  a s  

o n l y  o n e  aspe c t  o f  t h e  i n f ant ' s  beha v i our rat h e r  than b e i ng 
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p e r c e i ved a s  a n  attr i b ute o f  t h e  i n f ant . t hus avo i d i ng a 

c o n st e l l a t o ry c onstruct system f r o m  w h i ch a n  i n f an t  may 

eventua l l y  be at r i sk f ro m  abuse . An e x p l anat i o n f or t h e  

p o ss i b i l i ty o f  a move b y  a cry - ha s s l ed m o th er f r o m  o n e  m o d e  

t o  t h e  o t h e r  as a r e su l t  o f  u s i ng the pers o n a l  p r o f i l e 

m e t h o d  i s  f ound i n  t h e  c o n cept c e n t r a l  t o  K e l l y ' s  ( 1 9 5 5 ) 

range c o ro l l ary , " A  c o n st ruct i s  c o n ve n i ent f or the 

ant i c i pa t i on o f  a f i n i t e range of  events  o n l y "  ( p .  5 6 2 ) . 

Where an i n f ant i s  n o  l on g e r  c o n s t r u e d  by her o r  h i s  

m o t h e r  a s  a cry i ng-baby , o r  the m o t h e r ' s  range o f  c o nstru c t s 

con c e rni ng h e r  i n f ant i s  ext ended . s h e  appe ars t o  h a v e  m o v e d  

f r o m  a cry - ha s s l ed state to o n e  w h ere s h e  k n o ws h o w  t o  a d a p t  

t o  h e r  s i tuat i o n regard l e s s  o f  whether o r  n ot her i n f �nt 

c o n t i nues to c r y . I f  a m o t h e r  c a n  e s t ab l i sh and t h e n  

ma i nt a i n  h e r  r e l a t i onsh i p  w i th t h e  i n f a n t  f r o m  a 

pr o po s i t i o n a l  m o d e  of  c o nstru i ng h er o r  h i m , then t h e  

char a ct e r i st i c  o f  ' read i n e s s ' ( H i nde . 1 9 7 9 ) i s  m o s t  l i k e l y  

t o  be t h e  bas i s  f or her i nt er a c t i on .  That i s . the m o t h e r  

r e s p o nd s  t o  a n d  a nt i c i pa t e s  the i n f an t ' s  c o mmun i c a t i o ns f r o m  

a broader range o f  i n f an t  behav i ours than c r y � ng on l y . I n  

o r d e r  t h a t  r e a d i n e s s  b e c o me a c h a r a ct er i st i c  f ro m  w h i c h  t h e  

m o t h e r  o p e r at e s . t h e  m o t h e r ' s  ant i c i pat i ons w i l l  n e c e ssar i l y  

b e  f r o m  a f ra m e  o f  re f e rence  that i s  open t o  change a s  

i nt e r a c t i o n w i th t h e  i n f ant o c curs o v e r  a p e r i od o f  t i me .  

T h e  c o m m e n t s  made b y  s o m e  o f  the m o t h e r s  i nd i c a t e  t h a t  

t h e y  p e r c e i ved themse l ve s  as m a k i ng changes that were  

appro p r i a t e  for  ant i c i pa t i ng the i n f ant ' s  behav i o urs . F o r  

e x amp l e : 

Part i c ipant E 

I d o n ' t  t h i nk that in the f i rst c o up l e  

o f  m o nths the baby be c am e  l e ss cry f u l . 

i t  w a s  my att i t ud e  t oward the s i t uat i o n 

that changed ( Append i x  L . V o l ume 2 ) . 

P art i c ipant D 

But I f ee l  I ' v e made a l l the change s . I 



a c c e pt D on ( th e  baby ) a s  h e  i s  n o w  and 

e xp e c t  e v e n i ng t i me s  n o t  to  b e  s o  g o o d . 

s o  I c op e . D o n  hasn ' t  made  any c h a n g e s  

a t  a l l .  I ' ve changed m y  att i tude 

( Ap p e nd i x  K ,  V o l um e  2 ) . 

1 2 1  

T h e  m o t h e r s  t e nd e d  n o t  to change t h e i r  p e r s o n a l  

pro f i l e s  o v e r  t h e  i nt er v i ew per i od s  b y  add i ng f urther 

c o n st r u c t s  or  t h r o ugh de l et i ng t h o s e  that were  used in  t h e  

f i rst pro f i l e s . The chang e s  i n  t h e  pro f i l e s ' c l u s t e r i ng 

were a r e f l e ct i o n  o f  chan g e s  i n  the rat i ngs and s o me o f  t he 

i t e m s . Th i s  k i nd o f  change may n o t  n e c e s s ar i l y  i n d i cate 

permeab i l i t y  of  t h e  c onstruct s . a l t h o ug h  a sh i f t to a 

po s i t i ve f e e l i ng about a part i cu l ar e xp e r i e n c e  t ha t  has b e e n  

c onstrued n e gat i ve l y cou l d  i mp l y  a n e w  e x p e r i en c e  i n  

re l at i on t o  t h a t  part i cu l ar e l e m e n t . 

The e x p l a n a t i on g i v e n  by K e l l y  ( 1 9 5 5 ) f or p r e - e mpt i v e  

constru c t s  i s  t hat ; " Pr e - e m pt i on i s  a way o f  r u l i ng o u t  

other c o n s t r u c t s "  ( p .  5 2 0 ) , a n d  " Pr e - empt i o n c o mm i t s  o n e  t o  

hand l i ng a g i v e n  s i tuat i o n at a g i v e n  t i m e  i n  o n e  w a y  a n d  

o n e  way o n l y "  ( p . 5 2 0 ) . P e r c e i v i ng a new s i t u a t i on f r o m  a 

negat i ve p e r s p e c t i v e at a n  i n i t i a l  s t age may i mp l y  a 

comm i t m e nt t h a t  i s  equ i v a l e n t  t o  pre - empt i v e  c o n stru i ng . 

Where a m o t h e r  c o pe s  i n i t i a l l y  w i th i n f ant cry i ng t h r o u g h . 

f o r  e x amp l e , s h o u t i ng or shak i ng t h e  i n f ant . t h i s  m a y  b e  t h e  

one and o n l y  w a y  she hand l e s  t h e  i n f a nt ' s  c ry i ng w h e r e  n o  

appropr i at e  s u p p o rt i s  ava i l ab l e  t o  her . 

Summary 

T h e  d i s cu s s i o n o f  the resu l t s was  pr e s e n t e d  i n  thr e e 

s e ct i o n s . A f i r s t  s e c t i o n c ons i dered some  o f  t h e  b e ne f i t s 

o f  us i ng t h e  p e r s o na l  pro f i l e  m e thod w i t h cry - h a s s l ed 

mothers . O n e  b e ne f i t was s e e n  a s  pro v i d i ng a m o t h e r  w i t h  

i n f ormat i o n a b o ut her per c e pt i o n s  o f  the i n f a nt ' s  c ry i ng 

throug h  t h e  p e r s o n a l  pr o f i l e ' s  v i s ua l d i s p l ay . Hav i ng 

i n f o rma t i on a b o ut the i n f ant ' s  c ry i ng that c a n  be s e e n  

v i sua l l y  appe a r s  t o  g i ve i n f orma t i on that i s  add i t i o n a l t o  

the c o n c e ptua l i n f o rmat i o n a mother has about h e r  

constru c t i on s  o f  t h e  cry i ng . 
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T h e  way i n  w h i ch t h e  p e r s o na l p r o f i l e s i dent i f i ed t h e  

m others ' c o n c er n s  a l s o app e ar e d  t o  h a v e  b e ne f i t s f o r  t h e m  i n  

t h e  f o l l ow i ng w a y s . A mother c a n  d i st i ngu i sh betwe e n  t h o s e  

i t ems wh i ch are c o n c e rns and t h o s e  w h i ch are n o n c o n c e rn s . 

part i cu l ar l y  i n  r e l at i o n  t o  the i n f ant ' s  behav i ours , a n d  

t h o s e  i t e m s  that a r e  m o r e  negat i ve l y  c onstrued t han i n f a n t  

c ry i ng c a n  a l so be d i st i n9u i sh e d . 

I n  t h e  s e c ond s e ct i on , t h e  m o t h e r s ' p e r c e pt i o n s  o f  

t h e i r  i n f an t s ' cry i ng was d i s c u s s ed . Three m e thods w e r e  

u s ed t o  o b t a i n  t h o s e  p e r c e pt i o n s : t h e  p e r s o n a l pro f i l e  

m e t h o d . t h e  i n f an t  pr o f i l e m e t h o d , and d i ar y  f orms . A c a s e  

w a s  made i n  the d i s cus s i o n f or t h e  p e r s o n a l p r o f i l e m e t h o d  

b e i ng a m e an s  o f  a ss i s�i ng a cry-has s l ed mother thr o ug h  t h e  

i de nt i f i ca t i on o f  her more  sub j e ct i ve p e r c e pt i on s  o f  t h e  

i n f ant ' s  cry i ng , t ha t  � s , through h e r  f e e l i ng s  about t h e  

c ry i ng . T h e  gr i z z l y / cry i ng d i m e n s i o n o f  t h e  i n f ant pro f i l e  

and t h e  r e c orded cry bouts i n  t h e  d i ary f o rms appe a r ed t o  

prov i d e  a l e s s  sub j e c t i v e  v i e w o f  the mothers ' p e r c e pt i on s  

o f  t h e  cry i ng .  

A f i n a l s e c t i on cons i d e r ed t h e  resu l t s f rom t h e  ma i n  

s tudy o b j e ct i ve w i th i n  the f ra m e w o rk o f  Ke l l y ' s  ( 1 9 5 5 ) t hr e e  

m o d e s  o f  c o nstru c t i on . T h e s e  a r e  a pre- e mpt i v e m o d e . a 

c o n st e l l at ory m o d e , and a propo s i t i o n a l  mode . I t  w a s  a r g u e d  

i n  t h e  d i s cus s i o n that a cry-ha s s l ed mother may be us i n g  a 

pre - e mp t i v e  mode f or constru i ng her i n f ant ' s  cry i ng , w h e r e as 

a propo s i t i o na l m o d e  w o u l d  be m o r e  l i k e l y  t o  cont r i but e t o  

t h e  c h ar a c t e r i st i c s a mother r e q u i r e s  t o  re s p o nd p o s i t i v e l y  

t o  t h e  c r y i ng .  T h e  persona l pr o f i l e  method may a s s i st a 

m o t h e r  t o  a t t a i n  a pr opos i t i o n a l  mode f or c o n stru i ng h e r  

i n f ant ' s  cry i ng . 
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Cha p t e r  6 

The S e c o ndary S tudy 

B a t e s  a nd B a y l e s  ( 1 9 8 4 )  have ra i s e d  t h e  i s sue o f  w h a t  

s ub j e ct i ve f ac t o r s  wo u l d  be m o s t  i mportant i n  p ar e nt s ' 

per c ep t i on s  o f  t h e i r  i n f an t s  a s  d i f f i cu l t . Th e r e  i s  a 

de f i c i t o f  i n f or m at i o n  c on c e rn i ng the d ev e l o pment o f  a 

m o th e r ' s  p e r c e pt i o n o f  her i n f ant a s  be i ng d i f f i cu l t . a n d  

r e s e a r c h  stud i e s that a t t e m pt t o  prov i de s u p p o rt f o r m o t h e r s  

w i th cry i ng i n f a n t s  m i ght b e  a b l e  t o  c o nt r i bu t e  f urt h e r  b y  

a l s o a t t e mpt i ng t o  i d e n t i f y  t h o s e  areas  t h a t  a p p e ar t o  h a v e  

s o m e  p a r t  i n  i n f l uenc i ng m o t h e r s ' v i e w s  o f  t h e i r  i n f an t s . 

I n  t h e  pre s e nt s t udy . t hr e e  areas  a r e  c o n s i de r ed as p o s s i b l y  

c ontr i bu t i ng t o  t h ose percept i o ns : t h e  m o t h e r ' s  e x p e r i e n c e s  

o f  pregnan c y , l ab o ur , and b i rth , h e r  m a t e rn a l e xp e ct a t i o n s . 

and t h e  t i m e at w h i ch the m o t h e r has an und e r s t a nd i ng o f  t h e  

i n f an t ' s  cr i e s . 

T h e  de c i s i on t o  i nv e s t i ga t e  t h e s e  a s p e c t s  i n  a s e c o nd 

s tudy w i th m o t h e r s  o t h e r  than t h o s e  who w e r e  cry-has s l ed . 

but who  w o u l d  c o r r e sp o n d  i n  t erms o f  the o t h e r  r e s e ar c h  

c r i t e r i a , w a s  made  on t h e  b a s i s  o f  two  i ss u e s  that e m e r g e d  

dur i ng t h e  i nt erv i ew s  w i t h t h e  cry-hass l ed m o t h e r s . I t  h a s  

b e e n  p o i nt e d  out b y  L e i f e r  ( 1 9 8 0 )  that w h i l e  a case - st u d y  

appr o a c h  d o e s  ensure  that t h e  un i qu e n e s s  o f  e a ch m o t h e r ' s  

m a t e r n a l e x p e r i e n c e  i s  pre s e rve d . i mportant c o m parat i ve d a t a  

can b e  l o st w h e re str i k i ng s i m i l ar i t i e s o f  r e s p o n s e s  a r e  

i gn o r e d  o r  l e f t  unnot e d . E a ch o f  t h e  i ssu e s . e x p e ct a t i qn s . 

e xp er i e n c e s , and und e r s t and i ng ,  had s u f f i c i e nt r e � e v a n c e  t o  

the a i m  o f  t h e  s e c ondary study ob j e c t i v e  t o  e x am i ne t h e m  

w i th m o t h e r s  w h o  had n o t  r e ported any an x i e t y  a b out t h e i r  

i n f a n t s ' cry i ng . The supp l e m e nt ary ob j e ct i v e w a s  that o f  

a t t e mpt i ng t o  i s o l at e  f eatur e s  that m i ght c o n t r i but e t o  a 

m o t h e r  b e c om i ng h a ss l e d by h e r  i n f ant ' s  cr y i ng . 

An i nd i c a t i o n  that t h e  cry -ha s s l ed m o t h e r s ' 

pre / p o st na t a l  e x p e r i e n c e s  m i ght cont r i bu t e  t o  t h e i r  b e c o m i ng 

cry -ha s s l ed e m e rg e d  f r o m  t h e  i nt e rv i e w s  f o r  t h e i r p e r s o n a l 

pro f i l e s . I n  e a c h  c a s e . t h e  mothers gave a n  a c c o unt o f  a n  

adv e r s e  e v e nt t h a t  c o u l d  b e  e xp e c t e d  to h a v e  s o m e  i mp a c t  o n  
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t h e  p e r c e pt i o ns t h ey h a d  o f  t h e i r  present e x p e r i e n ce s  w i t h 

t h e  i n f ant s . E xamp l e s o f  s u c h  e ve n t s  i n c l ud e d  s e v e r e  

i l l n e s s  dur i ng pregnanc y , c a e s ar i an b i rths , e p i dura l s . 

i l l ne s s  a f t e r  c o n f i nement . and s o  o n ; T h e  q u e st i o n t h e n  

a r o s e  o f  w h e t h e r  mothers w h o  h ad n o t  reported i n f an t  c r y i ng 

had s i m i l a r  e x p e r i e n c e s  i n  t h e s e  areas . 

A s e c o n d  i ss u e  aros� out o f  t h e  i n f ormat i on t h e  

c r y - hass l ed m o t h e r s  pro v i de d  s p o ntaneou s l y  dur i ng s o m e  o f  

t h e i r  l at e r  i n t e rv i e w s . T h e  i n f ormat i o n  was that t h e y  f e l t  

a b l e  t o  underst a nd what t h e  i n f a nt ' s  cr i e s m e an t  w h e r e  i t  

had not b e e n  p o s s i b l e  f or t h e m  t o  d o  th i s  e a r l i e r .  

The q u e s t i o n o f  whether a cry-hass l ed m o t h e r  k n e w  w h a t  

h e r  i n f ant ' s  c r i e s meant had n o t  been spe c i f i ca l l y  a s k e d  

dur i ng t h e  i nt e rv i ew s . S o m e  o f  t h e  constru c t s  t h e  

cry- hass l ed m o t h e r s  u s e d  i n  t h e i r  persona l pro f i l e s  i mp l i e d 

t ha t  they d i d  n o t  understand what the c r i e s m e ant . E x amp l e s  

f ro m  t h e  pr o f i l e s were f e e l i ng s  o f  not be i ng ab l e  t o  

underst and t h e  reason f o r  the  cr i e s . and a f e e l i ng o f  n o t  

b e i ng ab l e  t o  h e l p  when t h e  baby was cry i ng .  H o w e v e r . t h i s  

p o i nt had n o t  b e e n  f o l l o w e d  t hrough w i th d i r e ct q u e s t i on s  

about t h e  m o t h e r s ' under stand i ng o f  the c r i e s . 

A t  t h e  t i m e the cry - hass l ed mothers s a i d  t h e y  had t h a t  

und e r st and i ng .  i t  was i nd i cated i n  a manner t h a t  appe a r e d  t o  

r e f l e ct re l i e f . T h J  quest i o n o f  whether m o t h e r s  w h o  had n o t  

r eported i n f a n t  cry i ng w e r e  ab l e  t o  say they und e r s t o o d  t h e  

mean i ng o f  t h e i r  i n f ants ' a l so be came re l evant t o  t h e  

i de nt i f i ca t i on o f  t h o s e  f ea t u r e s  t h a t  m i ght c o n t r i but e t o  a 
m o t h e r  report i ng her i n f ant a s  cry i ng .  

L e i f er ( 1 9 8 0 ) has r e p o r t e d  from her study on t h e  

p s y c h o l og i c a l  e f f e cts o f  m o t h e r h o o d  t h a t  t h e  i n f a n t s ' c r y i ng 

o f t e n  e v o k e d  f e e l i ngs o f  a n x i e t y  and g u i l t  f or t h e  m o t h e r s  

w h o  part i c i pa t e d  i n  her r e s e a r c h . and t hat t he ab i l i t y t o  

d i s cr i m i nat e b e t w e en var i o u s  t yp e s  o f  cry i ng w a s  an 

i mport ant a s p e c t  in  the d e v e l o pment o f  mat e rna l f e e l i ng s . 

S h e  has a l s o  r e ported that the mothers who  f e l t  t h e y  c o u l d  

r e spond adequa t e l y  to the i n f ants ' cry i ng w e r e  ab l e  t o  d o  s o  

a t  t h e  end o f  t h e  f i rst p o stpartum month . The i n f an t s  i n  

t h e  pres ent s t udy were o l d e r  than the ag e spe c i f i ed by 

L e i f er at t h e  t i m e  the cry - ha s s l ed mothers r e p o rt ed an 
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a b i l i ty t o  understand the c r i es . 

Pre / Po s t n a t a l  E xpe r i e n c e s  

T h e  i mp o rtan c e  t h a t  w o m e n s ' e x pe r i e n c e  o f  pregna n cy , 

l abour , a n d  d e l i v e ry has f o r  ad j ustment a f t e r b i rt h  has b e e n  

we l l  d o c u m e n t ed ( e . g .  Ba l l au , 1 9 7 8 : B r e e n , 1 9 7 5 : B r o w n  & 

Harr i s , 1 9 7 8 : Gro ssman . E i c h l e r , & W i n i c k o f f . 1 9 8 0 : 

Oak l e y , 1 9 8 0 ) . 

T w o  t h e m e s  t h a t  emerge a s  be i ng c o m m o n  t o  these 

d o cumentat i o n s  a r e  a cons i d e ra t i o n of  t h e  pregnancy pe r i o d  

a s  a t i m e  o f  ad j ustment and deve l o pme n t a l change f o r  

mothers , a n d  that a f i r st - t i me e xp e r i e n c e  o f  pregnancy a n d  

c h i l d - b i r t h  i s  qua l i t at i ve l y  d i f f erent f r o m  subsequent 

o c c a s i o n s . F or e x amp l e , O a k l e y  ( 1 9 8 0 ) has  argued t h a t  t h e  

adaptat i on s  r e q u i red dur i ng t h i s t i me are " o n the who l e  

greater t ha n  t h o s e  that att e nd o ther b i rt h s "  ( p . 1 8 0 ) , w i t h  

gre a t e r  d i s t urban c e s  t o  e s t ab l i shed l i f e - s ty l e s , rout i ne s , 

and i de a s . G r o s s m an e t  a l . ( 1 9 8 0 ) s t a t e d  " f o r  f i r st - t i me 

m o thers , pregnan c y  seems t o  be a much more c o nsum i ng and 

e m ot i o na l l y  c o mp e l l i n g  e xp e r i e n c e  than f o r  e x p e r i e n c ed 

mothers " ( p . 3 1 ) .  

S l u ck i n , Herbert , and S l u c k i n  ( 1 9 8 3 ) h a v e  b r i e f l y 

d i s c u s s e d  s o m e  o f  the " c ons i de�ab l e  d i f f i cu l t i e s "  ( p . 4 3 )  

that m o t h e r s  o f  f i rst -born c h i l dr e n  f a c e , s u c h  as l a c k  o f  

c ontact w i t h  b ab i e s b e f ore t h e  b i rth o f  the i r  own , and 

hav i ng l i t t l e  appre c i at i on o f  the n e e d s  of t h e i r  baby 

d e sp i t e  t he e f f or t s  of ant enat a l  c l i n i c s to prepare t h e m  f o r  

motherho o d . O ak l ey ( 1 9 8 0 ) a l s o p o i nt e d  out h o w  a l a c k  o f  

e xp e r i e n c e  c o n c e rn i ng the respons i b i l i t y and work  e n t a i l e d  

i n  car i ng f or an i n f ant c ou l d  read i l y pr o v o k e  d e press i o n f o r  

i n e xper i e n c e d  m o t h e rs . 

A f u r t h e r  a r e a  o f  agreem ent i n  the l i te rature c i t e d  

ab o v e  ar i s e s  f ro m  t h e  i mpact that t h e  r e l at i o n s h i p  w i t h i n  

wh i ch t h e  p r e g n an c y  and b i rt h  o c cur has f o r  the moth e r . T h e  

p o s s i b i l i t y f o r  support ava i l ab l e  dur i ng t h e s e  per i od s  t o  a 

mother w i t h a partner i s  o bv i ous l y  gre a t e r  than w h e r e  a 

mother i s  i n  a s i ng l e  or s o l o  p o s i t i o n . T h i s  stance  i s  

c on f i rmed b y  t h e  resu l t s f ro m  r e s e arch unde r t ak e n  by 

W e i nraub a n d  W o l f  ( 1 9 8 3 )  who stud i ed t h e  e f f e ct o f  s t r e s s  
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and s o c i a l  support s  o n  m o t h e r - ch i l d  i nt e r a c t i o n s  i n  s i ng l e  

and t w o -parent f am i l i e s . 

T w o  c o n c l us i o ns dra w n  f r o m  t h e i r  r e s u l t s  were  t h a t  

s i ng l e  m o t h e r s  e xp e r i en c e  greater str e s s  w i th m o r e  l i f e 

c h a ng e s  and l on g e r  work i ng hours , and that t h e  l i ve s  o f  

s i ng l e  m o t h e r s  a r e  more  s egmented through g r e a t e r  s e p a ra t i o n 

i n  t h e  v a r i o u s  r o l e s  o f  m o t h e r , w o rk er , a nd woman t h a n  w a s  

t he c a s e  f or marr i ed m o t h e r s . Parent a l  e f f e c t i vene s s  w a s  

e nh a n c e d  b y  t h e  a v a i l ab i l i ty o f  support a nd reduced b y  

i n c r e a s e s  i n  stre s s  f or t h e  t w o  groups o f  m o th e r s . 

B r e e n  ( 1 9 7 5 ) and O a k l e y  ( 1 9 8 0 ) have  b o t h  r e f e r r e d  t o  

t h e  pred o m i na n c e  o f  negat i ve f e e l i ngs e x pe r i e n c e d  b y  m o t h e r s  

o f  f e ma l e  bab i e s . They  d e s c r i bed t h e  f e e l i ng s  a s  be i ng 

depre s s i o n , i rr i t ab i l i t y ,  and ang e r . Oak l e y a l so c i t ed 

f ema l e  i n f an t s  a s  be i ng l e s s  l i k e l y  t o  b e  cr i e rs than ma l e  

i n f a nt s . T h e r e f o r e  w h i l e t h e s e  negat i ve f e e l i ng s  c an n o t  b e  

i nt e rpre t e d  e as i l y  i n  t e r m s  o f  a per c e i ved d i m e n s i o n  t o  t h e  

i n f ant ' s  b e h a v i o ur , i t  appe ars that t h e  g e n d e r  o f  t h e  i n f an t  

d o e s  h a v e  s o m e  i mp a ct �n t h e  m o t h e r ' s  f e e l i ng s  about t h e  

i n f ant . O ak l ey ( 1 9 8 0 ) a l s o m ade a n  ass o c i at i o n be t w e e n  t h e  

degree o f  t e c hn o l o gy used dur i ng b i rth a nd t h e  k i nd o f  

r e l at i on s h i ps t h a t  subsequ ent l y  de v e l oped b e t w e e n  t h e  m o t h e r  

and t h e  i n f a nt . T h e  use o f  t e c hn o l ogy c l a s s i f i ed a s  

h i g h / m e d i um w a s  l i n ked w i th med i um / po o r  f e e l i ng s  f or t he 

baby . 

T h e  q u e s t i on o f  why m a t erna l o u t c o m e s  w i t h a f i r st 

i n f ant s ho u l d  b e  s o  cru c i a l l y l i nk e d  t o  part i c u l ar f a c t o r s  

such a s  t h o s e  j u s t  d e s cr i b e d  i s  one that O ak l e y m a i n t a i n e d  

c a n  o n l y  b e  carr i ed out a t  the l e v e l o f  i nd i v i dua l 

persona l i ty and m e an i ng v i s -a - v i s  t h e  m o t h e r . Breen ( 197 5 )  
a l s o i nd i c a t e d  t h a t  the m o t her ' s  v i e w  o f  her i n f ant i s  

i mportant i n  t e rms o f  the qua l i ty o f  the m o t h e r - i n f ant 

r e l at i o n sh i p . 

T h e  per s o n a l a c c o un t s  prov i ded by the cry-hass l e d 

m o t h e r s  dur i ng t h e  i nterv i e w s  f or the i r  p e r s o n a l  pr o f i l e s 

ab out t h e i r  pregnan c i e s , l abour e x p er i e n c e s . and de l i v e r i e s 

pr o v i d ed a n  i mp e t u s  f or t h e  se condary study . Mothers  w h o  

had n o t  e x p r e s s e d  any anx i e ty t o  the i r  param e d i c a l s  a b o u t  

i n f ant cry i ng w e r e  a l s o a s k e d  f or persona l a c counts o f  t h e i r  
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pregn a n c y  and c h i l db i rt h  e x p e r i en ce s .  F urt h e r  i n f ormat i o n 

s ought f r o m  b o t h  t h e  cry -ha s s l ed a n d  t h e  n o nhass l ed m o t he r s  

was t h e  a m o unt o f  previ o u s  c o nt a c t  t h e y  had w i t h  o t h e r  

i n f an t s  b e f o r e  t h e  b i rth o f  t h e i r  o w n . 

M a t erna l E xpe c t a t i ons 

C l ark ( 1 9 7 5 ) report e d  t h e  i mp a ct that a m o t h e r ' s  

e xp e c t a t i o n s  o f  l abour and b i rt h  c a n  h a v e  o n  h e r  p e r c e pt i o n 

o f  t h e  a ct u a l e x p e r i e n c e s . A l t h o ugh C l ark warne d  o f  a n e e d  

f o r  c a ut i o n i n  t h e  i nt erpr e t a t i on o f  h e r  r e s u l t s , i t  

appea r e d  f r o m  h e r  study that w h e r e  a m o t h e r ' s  e x pe ct a t i on s  

have b e e n  r e a l i st i c ,  out come s f r o m  h e r  e x p e r i e n c e  o f  

d e l i v e r y  w e r e  p e r c e i ved b y  t h e  m o t h e r  a s  b e i ng po s i t i v e . 

W h e r e  t h e  e xp e ct a t i ons w ere unr e a l i st i c , t h e  l abour a nd 

b i rt h  w e r e  p e r c e i v ed by t h e  m o t h e r  as b e i ng negat i ve e v e nt s . 

An i n f l ue n c e  from psycho l og i ca l  (a c t ors dur i ng l ab o u r  

and d e l i v e r y  h a s  a l s o b e e n  r e po r t e d  b y  Gros sman e t  a l . 

( 1 9 8 0 ) , w i th part i cu l ar r e f e� e n ce t o  anx i et y . T h e y  f o u n d  

that b o t h  f i rst - t i me a n d  e x p e r i e n c ed m o t h e r s  w i t h h i g h  

l e v e l s  o f  a n x i e t y  w e r e  m ore l i k e l y  t o  h a v e  c o mp l i ca t e d  

d e l i ie r i e s .  O n e  p o i nt made b y  Gros s m an e t  a l . f r o m  t h e s e  

r e su l t s w a s  t h a t  t h e  pro c e s s  o f  c h i l db i r th i s  o n e  o f  

c o mp l e x i ty and t h a t  t h e r e  i s  a psy ch ophys i o l og i ca l  b a s i s  t o  

that c o mp l e x i t y . 

T h e  study O a k l e y ( 1 9 8 0 )  carr i e d out on women i n  

c o n f i n e m e nt h i g h l i ghted t h e  p o t e nt i a l  i n f l u e n c e  that 

moth e r s ' unre a l i st i c  e x p e ctat i ons c o u l d  h a v e  o n  the  c h an c e s  

o f  p o st na t a l  m a l adapt at i on and depre ss i o n o c curr i ng . F o r  

f i rst - t i m e  m o t h e r s  there appeared t o  b e  a d i f f e r e n c e  b e t w e e n  

t h e i r  e x p e c t a t i o ns and t h e  r e a l i ty o f  pregnancy and 

ch i l db i rt h . T w o  areas  o f  unrea l i st i c  e x p e ct at i o ns w e r e  

d e s c r i b e d  b y  O a k l e y  ( 1 9 8 0 ) . T h e r e  was m o re pa i n  than t h e  

m o t h e r s  h a d  a nt i c i pa t ed and t h e r e  was m o r e  t e chno l og i c a l  

i nt e r f e r e n c e  t h an t h e y  had e x pe ct e d . 

W h e n  m o t h e r s are i nv o l ved i n  careg i v i ng a c t i v i t i e s  f o r  

the f i r s t  t i m e , there may a l so be s o m e  d i f f e r e n c e  b e t w e e n  

what t h e y  e x p e c t e d  i t  w o u l d  b e  l i k e  carry i ng o ut t h o s e  

a ct i v i t i e s a n d  what they th i nk about t h e m  i n  a c t ua l i t y .. I f  

a m o t h e r  d e s c r i b e s  her i n fant a s  c ry i ng , t h e n  i t  s e e m s  
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l i k e l y  that there may b e  some d i f f e ren c e  between her 
. 

e xpectat i ons o f  h o w  i t  w a s  g o i ng t o  be and the rea l i t y  o f  

c areg i v i ng a s  she perce i ves i t . T h i s  i s  e s pe c i a l l y  s o  g i v e n  

t h e  e ar l i er p o i nt m a d e  b y  S l u ck i n  e t  a l . ( 1 9 8 3 ) t h a t  

f i r st - t i me m o t h e r s  l a ck i n f o rmat i o n c o n c er n i ng the 

c aret ak i ng of the i r  i n f ants i n  sp i t e  o f  part i c i pat i o n i n  

antenata l  c l a ss e s . 

Braun ( 1 9 7 6 ) has  n o t e d  that t h e  i n f l u e n c e  o f  n e ga t i v e  

i n f ormat i on a b o ut students o n  the i r  t e a c h e r s  i s  gr eat e r  t h a n  

t h a t  o f  p o s i t i ve o r  n e u t r a l i n f ormat i o n .  I n  t h e  i ns t a n c e  o f  

motherh o o d , where t h e  i n f ant i s  d e s cr i be d  by a mother a s  

cry i ng , a n d  t ha t  cry i ng i s, i nt erpre t e d  by her i n  a n e g a t i v e  

manne r , t h e  m o t he r ' may n o t  have e x p e c t e d  that the i n f a n t  

w o u l d  c r y  s o  o f t e n , or she may n o t  h a v e  thought about a n y  

p o ss i b l e  i mp a ct o n  h e r s e l f  f r o m  t h e  i n f ant ' s  cry ing pr i o r t o  

h e r  or h i s b i rt h . 

J e f f re y  ( 1 9 7 6 ) h a s  r e f erred t o  parent s ' unre a l i s t i c  

e x p e c t at i o ns and l a c k  o f  underst and i ng o f  t h e  seque n c e s  o f  

ch i l d deve l op m e n t  a s  a c o nstant l y  r e curr i ng t h e m e  i n  t h e  

l i terature o n  c h i l d abuse . O n e  w a y  t o  a s c e rt a i n  any 

d i f f e renc e b e t w e e n  a m o t h e r ' s  expe c t a t i o ns of h o w  her i n f a n t  

w o u l d  be a n d  h o w  she i s  f i nd i ng t h e  r e a l i t y  o f  work i ng w i t h 

t h e  i n f ant i s  t o  ask what she had e xp e c t e d  i t  w o u l d  b e  l i k e  

t o  be car i ng f or h e r  i n f ant a t  home . T h e  m o t h e r s w h o  

part i c i pa t e  i n  t h e  present st udy a r e  t o  be a s k e d  t h a t  

q u e st i on a s  w e l l  a s  whether or not they h a d  a t t ended 

antenat a l  c l a s s e s . 

Me thod 

P a rt i c ipan t s  

F ourt e e n  m o t h e rs t o o k  part i n  t h e  s e c ondary study . T h e  

s e v e n  cry - h a s s l ed mothers who part i c i pa t e d  i n  t h e  ma i n  s t u d y  

a l so cont r i bu t e d  t o  t h e  s e c o nd stud y . T h e  i n f o rmat i o n 

o b t a i ned f r o m  t h e m  i n  the i r  i nterv i e ws f o r  t h e  p e r s o n a l 

prof i l e s  was used i n  th i s  s e c ond st udy . S e v e n  o t h e r  

mothers , w h o  h a d  n o t  i nd i c a t e d  a n y  con cern about the i r  

i n f an t s ' c r y i ng t o  t h e  parame d i c a l  they attended 

p o st n a t a l l y .  a l so took  part . The mothers i n  t h i s  s e c o n d  
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c a t e g o ry a r e  ca l l e d n o nha s s l e d m o t h e r s . 

T h e  n o nha s s l e d m o t h e r s  f i t t e d  t h e  g e n e r a l  cr i t e r i a  t h at 

had b e e n  e s tab l i shed f or t h e  m a i n  study . T h e y  w e r e  

c a u c a s i an w i t h  a f i rst i n f an t  younger than 3 months , t h e y 

had e a c h  b e e n  i n  a stab l e  r e l at i onsh i p  pr i o r  t o  the i n f a nt ' s  

b i r t h . a n d  they had w o r k e d  i n  a care e r  i n  t h e  f i r st t hr e e  

l ev e l s  o f  t h e  E l l ey a n d  I rv i ng ( 1 9 7 7 ) sc a l e  o f  w o m e n  i n  t h e  

w o r k f or c e .  

I t  w a s  not i n tended that the  nonha s s l ed m o t hers w o u l d  

mat c h  t h e  c r y - ha s s l ed m o t h e r s  i n  a co ntro l g r o u p  s e n s e . b u t  

i t  w a s  d e s i r ab l e  to h a v e  s o m e  e q u i va l ent f e atur e s  bet w e e n  

t h e  t w o  c a t e g or i e s  o f  m o t h e r s . S u c h  areas  o f  c o m m o n a l i t y  

w o u l d  prov i de a base f r o m  w h i ch a n  e x am i nat i o n o f  ' the  

i n f ormat i on cou l d  be und e rt ak e n  , w i t h  more  c o n f i d e n c e  t h a n  

w h e r e  t h e r e  were  n o  f e ature s c o mmon t o  t h e  t w o  catego r i e s  o f  

m o t h e r s . 

T ab l e  1 4  s h o w s  a c o m pa r i s o n  o f  t h e  part i c i pant s ' a g e s . 

pr e v i o u s  o c cupat i o ns , t o t a l  number o f  i nt e rv i e w s . and t h e  

i n f an t s ' a g e  a t  t h e  t i m e o f  t h e  f i rst i n t e rv i e w . 

Part i c i p a n t s w e r e  ag e d  b e t w e e n  2 0  and 3 3  y e ars . t he m e a n  a g e  

b e i ng 2 7 . 8  years . T h e  i n f a n t s  w e r e  aged b e t w e e n  3 a nd 1 1  

w e e k s  ( t h e  m e a n  age w a s  6 . 5 w e e k s ) at t h e  t i m e o f  t h e  f i r s t  

i nt e rv i e w .  F i v e o f  the  i n f an t s  w e r e  f e ma l e  a n d  n i n e w e r e  

ma l e . 

Pro c edur e s  

T h e  i nt e r v i e w s  f o r t h e  t w o  categor i e s  o f  m o t h e r s  w e r e  

d i f f e r e nt i n  t ha t  the n o n ha s s l ed m o t h e r s w e r e  i nt e rv i e w e d  o n  

o n e  o c c a s i o n o n l y , w h e r e a s  t h e  cry-ha ss l e d m o t h e r s  h a d  
a l r e ady p r o v i d ed the i n f o rmat i o n re te v ant t o  t h e  s e c o nd 

study i n  t h e i r  persona l pr o f i l e  i nter v i e w s . T h e  n o n h a s s l e d 

m o t h e r s  w e r e  g i v e n  t h e  same  i n f o rmat i on about  t h e  s t ud y  a s  
the para m e d i c a l s  gave t h e  c r y - h a s s l e d m o t h e r s  f o r t h e  

p e r s o n a l  pr o f i l e study ( s e e  Appe n d i x  F ) . 

I t  w a s  t h e n  e x p l a i n e d  t o  e a c h  no nha s s l e d  m o t her t h a t  i f  

s h e  part i c i p a t e d  i n  t h e  study t h e r e  w ou l d  be o n e  i nt e r v i e w 

o f  about o n e  and a ha l f  hours  durat i o n . and r e a s o n  f o r  
a s k i ng h e r  t o  part i c i pa t e  w a s  t ha t  she had n o t  e x pr e s s e d  

c o n c ern a b o u t t h e  i n f a n t ' s  c ry i ng .  T h e  r e s e a r ch e r  m a d e  t h e  



Participant Mother's 
8J8 

A 33 

B 28 

C 23 

0 30 

E 23 

F 3 1  

G 28 

H 27 

I 25 

J 33 

K 27 

L 30 

M 20 

N 3 1  

TABLE 1 4  
Part ic ipants' Background I nformation 

Previous Number of Baby's 818* at 
occupation fntervtews ffrst Interview 

Cry-Hassled Mothers 
Bank EDllUntlng 7 8.4 
clerk 

Computer 4 8.6 
supervisor 

K iruErgarten 5 3.7 
tetdler 

Executive 4 1 1 .0 
sa:retary 
Retailers 6 8.3 
representatfve 

School 5 8.0 
tes:her 

Computer 4 e.O 
supervIsor 

Nonhass I ed Mo thers 
Registered 1 6.0 
nurse 

K Inderoarten 1 6.7 
t� 

Accountant 1 5.6 

Manageress 1 6.9 

Deputy charge 1 3.0 
nurse 

Computer 1 3.0 
ccxB' 
Self-employed 1 4.0 
retai ler 

* Baby's age 1n  weeks. 
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Baby's 
�r 

M 

M 

F 

M 

F 

M '  

F 

F 

M 

M 

F 

M 

M 

M 
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i nt e r v i �w t i mes w i th t h e  n o nhas s l ed m o t h e r s  a f t e r  t h e  

paramed i ca l s  h a d  supp l i ed t h e i r  name s . T h e  i nt e r v i ews w e r e  

carr i ed o ut a t  t h e  mothers ' h o me s . 

T h e  i nt e rv i ew s  w i th the n o n h a s s l ed m o t h e r s  w e r e  

s em i - s t r u c t ured i n  t h a t  the m o t h er s  w e re e a ch a s k e d  t o  

des c r i be the i r  p r egnan c y , l ab o ur , de l i very , b i rt h . and 

h o s p i ta l  e x p e r i e n c e s , and t o  de s cr i be w h a t  it was l i k e  s i n c e  

be i ng h o m e  w i th t h e  baby . Where t h e  r e s p on s e s  d i d n o t  

spe c i f y  i n f ormat i on a b o ut a t t e ndan c e  at a n t e - nat a l  c l a s s e s , 

c o nt a c t  and e xp e r i ence  w i th o t h e r  i n f ants . and t h e  m e t h o d  o f  

f e ed i ng the i n f an t , q u e s t i on s  about t h e s e  f ea t ur e s  w e r e  

a s k e d  d i r e c t l y . E a c h  m o t her was a l s o asked i f  she  k n e w  w h a t  

h e r  baby ' s  c r ie s  meant . and i f  s o  h o w  l ong s h e  had b e e n  a b l e  

t o  do s o . E a c h  o f  the mothers  w a s  a l s o a s k ed what she h a d  

e x p e c t e d  i t  w o u l d  be l i k e  t o  b e  "a t  h o m e  car i ng f or her ba b y . 

R e su l t s 

P r e / P o s t n at a l  E xpe r i e n c e s  

T ab l e s 1 5  and 1 6  prov i d e a summary o f  the cry - ha s s l e d 

and n o nh a s s l ed m o t he r s ' reports o f  pregnan c y . l abour , 

de l i v ery . and h o sp i t a l  stay . T h e r e  i s  no c l e a r  i nd i cat i o n 

o f  any d i st i n c t i o n b e t w e e n  t h e  t w o  categor i e s  o f  m o t h e r s  

w i t h r egard t o  adverse e x p er i e n c e s . Adv e r s e  e x p e r i e n c e s  

w e r e  r e p o rted i n  both categor i e s  e x c ept f or part i c i pant N 

w h o  had a home b i rth . 

T ab l e  1 7  r e c ords the reported a t t e ndance a t  antenat a l  

c l a s s e s . method o f  f e ed i ng the i n f ant . and the amount o f  

prev i o us c o n t a c t  w i th other i n f ant s . A l l o f  t h e  cry - h as s l ed 

m o t h e r s  a t t e n d e d  ant e n a t a l  c l as s e s . f i ve o f  t h e  no nhas s l e d 

m o t h e r s  attended . S i x  o f  the c r y - ha s s l ed mothers  and t hr e e  

o f  t h e  n o n h a s s l ed mothers were breast f e ed i ng t h e i r  i n f a nt s . 

The r e p o r t e d  pre v i ous c o n t a c t  w i t h o t her i n f a nts s h o w s  

a d i f f e r e n c e  b e t ween t h e  t w o  c a t e g o r i e s o f  mothers , s u c h  

d i f f er e n c e  e m e r g i ng i n  t h e  w a y  t h e  quest i on w a s  a n s w e r e d  

rather t h a n  t h e r e  be i ng a d i f f e r e n c e  i n  a c tua l e x p e r i e n c e s . 

F o r  e x amp l e , part i c i pant B and part i c i pant I have i nd i c a t e d  

e x p e r i en c e  w i t h n i e c e s  and neph e w s , but t h e  c r y - hass l e d  

m o t h e r  ( B )  has  a l so qua l i f i ed h e r  re sponse by s ay i ng t hat 
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TABLE 1 5  

Cry-Hassled Mothers' Reported Pre/postnatal Hi story 

Participant P regnancy labour Delivery Hospital stay 

A O.K. I worked until 6 Not too difficult. Epldural-caesarian. Mother on drip for 24 
weeks befon the hOUM. had difficulty 
birth. attendina baby. 

B Good. I was 7 months Hard. Blood pressure A lot of pain. Epidural Baby hiOh blood 
pregnant before I up and down and -forceps birth with pressure 24 hours. 
knew. Worked until vomiting. sulures for mother. some projectile vomiting. 
day before deliwry Baby returned la hospital 

for I week after being 
home for I week. 

C O.K. Worked until 5 Not loo difficult. Not loo difncult. Baby badly jaundiced. 
weeks before baby Had gastric washout on 
was born day 3.  

D Bladder infection at 4 Conlractions stopped Baby 2 weeks early . I wasnl with it in 
months. on antibiotics during labour. Long I had lo work hard hospital . When the nurses 
for 2 weeks. Worked labour ( t  6hs) and a myself because of the haven't been with you 

unLiI 8th month. long lime Lo be in stopped contradion. during labour. they don't 
pain. seem to know how it was 

for you. I wanled more 
tuition about infant care. 

E Good . I worked until Normal .  only 4.5 Normal .  Depressed and weepy 

the 7th month. hours. while in hospital .  

F Awful . Haemorrhaged Worried and anxious Caesarian. The baby Baby had skin infection. 
badly during the nrst due to low nuld and I had low blood on antibiotics ror � days. 
few months. I thought level and baby's pressure .  I was worried. tired, and 
I had miscarried. dropped heart beat. sore. 
Kidney stones at 4th 

month. 8th month, 5 
days in hospilal while 
stones passed. Foetus 
did nol move during 
nnal week and heart 
beat dropped. The 
nuid level was low 
Ilnd I was worried. 

G Good. Good. Only 2 hours. Del ivery went O.K .  Th e  baby was born with a 

weepy eye, on 3rd day 
spread lo &ther eye. 
8aby was woken every 
hour for 3 days for eye 

bathing. t10ther high 

temperature . 5th day , 

isolation 46 hours. 
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TABLE 1 6  

Nonhass led Mothers' Reported Pre/postnatal  H i story 

Participant Pregnancy Labour Del ivery HospHal stay 

H Good. Worked until 3.5 Easy labour with 2 2 weeks early, but A 9 day stay I hated. 
week' before birth. hO\n of otherwise normal .  Baby wa, jaundiced and 

contractions. I fel t  out of control .  

I Sick throughout Surgically induced Epidural, normal Baby jaundiced and had 

pregnancy night and with hormones to de l ivery with some blood tests. I had pain 
dllY unlil 2 houn keep contrllCtions suture. relief for sutures . 
before del ivery . goino. 1 1  hour 

labour . 

J Good. but I was sick Normal.  I was It was a painful I was tired and uptight 
for the firsl 3 surgically induced delivery with use of while in hosp ital . I had 
months. because the baby pethydene. Some RH negative injection the 

we a week sutures were day after the delivery . 
overdue. necessary. 

K Good. Nol too difncull. Epidural - caesarian . I fe ll out of control of 

myself and the situation. 
8aby had high j aundice . 

the nurse said she could 
suffer brain dam8ge. I 
had a raw deal and was 
pleased lo be home. 

L Overall. good. I 22 hour labour that Epidural - caesarian. Was on antibiotics for 24 
worked full-lime unlil seemed a long lime. hour, due lo length of 

9th month and parl- labour. Fell relaxed in 
lime unlit 7th. hospital and enjoyed it.  

M A lot of day sickness A 5 .5 hour labour . Baby 1 week ear ly . Nothing unusal happened. 
unti l the 5th month, Epidural. babys heart 
but rea l ly no stopped at end of 
problems. Worked until labour. cord around 
day before del ivery . baby's head . Forceps 

birth. Sutures for me . 

N Good. worked unUI 1 Normal Al home with no Had help al home and the 
day before delivery. drugs. mid-wife l..Q cal l  Qn. 



Pa rt i c i pan t  
Attendance 
Antena t a l  

A Ye s 

B Ye s 

C Ye s 

0 Ye s 

E Ye s 

F Ye s 

G Yes 

H Ye s 

I Ye s 

J Ye s 

K Ye s 

L Ye s 

M No 

H No 

TABLE 1 7  
Add i t i on a l  Parti c i pant I nformati on 

Me thod of 
c l a s se s  Feed i ng I nfan t 

CRY-HASSLED MOTHERS 

Brea s t  

Bott l e  

Breast  

Breast  

B rea s t  

Bre a s t  

Breast  

NONHASSLED MOTHERS 

Breast  

Bott l e  

Breast  

Breast 

Bott l e  

Bott l e  

Bott l e  

P revi ous Contact wi th Other I nfan t s  

ve ry 'l i tt l e  contact 

some n i eces & newphes 
but l i ttl e bab i e s  a re d i ffe ren t  

none wi th l i tt l e  babi e s  

on l y  through friends wi th ba b i es 

none a t  a l l 

a l i tt l e  wi th fami l y  

a l i tt l e  contac t  

yes ,  a s  a nurse 

ye s ,  I have l ots of n i eces and 
nephews 

yes J I have l ot s  of friends wi th 
bab 1 e s  

I knew wha t t o  expec t .  I hel ped 
wi th brothers & s l sters 

some , through fri end s . not t h rough 
nurs l ng 

ye s ,  my s i ster ha s young chi l d ren 

a l i tt l e  contact with c h i l d ren 
of fri ends 
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l i tt l e  b ab i e s  are d i f f er e nt . P a rt i c i pant 0 ,  w h o  i s  i n  t h e  

cry - h a s s l ed c at e g o r y , s a i d  s h e  h a s  o n ly h ad c o n t a c t  w i th 

bab i es thr o u g h  f r i ends , w h i l e  n o nh a s s l ed m o t h e r  J i nd i c a t e d  

she has l ot s  o f  f r i ends w i t h  bab i e s  w i th whom she w a s  a b l e  

t o  h a v e  c o nt a ct . 

The way i n  w h i ch t h e  cry - ha s s l ed mothers h a v e  r ep l i ed 

t o  t h e  quest i on appears t o  i nd i cate  a be l i e f  t h a t  t h e i r  

e x p e r i e n c e s  w i t h  o t h e r  i n f an t s  h a s  n o t  been su f f i c i ent t o  

prepare them f o r  what h av i ng a baby o f  o n e ' s  o w n  i s  a c t ua l l y  

l i k e . O n  t h e  o t h e r  hand , t h e  n o nh a s s l ed mot h e r s ' r ep l i e s  

s e em t o  i nd i cat e a n  oppo s i t e  b e l i e f , that i s . the i r  

e x p e r i e n c e s  g a v e  t h e m  a n  i nd i cat i on o f  w h at h a v i ng a baby o f  

o n e ' s  own w o u l d  b e  l i k e . 

Cry-Ha s s l ed and N o nha ss l ed M o t h e r s ' E xpe ctat i o n s  , 

A f ur t h e r  d i f f er e n c e  i n  at t i tude be t w e e n  t h e  

cry-has s l e d  a n d  n o nhass l ed m o t h e rs i s  h i gh l i gh t e d  by the i r  

re p l i e s  t o  t h e  q u e s t i on " What d i d  you e xp e ct i t  w o u l d  be 

l i k e  to be c a r i ng f or your baby at h o me ? "  The re p l i e s  a r e  

r e p o r t e d  i n  Tab l e  1 8 .  T h e  r e p l i e s i nd i c a t e  t h a t  e a ch o f  t h e  

cry-hass l ed m o t h er s  h a d  e x p e c t ed t h a t  h e r  baby w o u l d  s l e ep 

more  than i t  d i d . O n l y  two  o f  them , part i c i pa n t s  0 and E ,  

s a i d  that t h e  baby cr i ed m o r e  than they had e x p e c t ed . 

The n o n ha s s l ed mothers ' re p l i e s i nd i cat e  t hat t h e i r  

i n f an t s  a r e  e i t her a s  t h e y  e xp e c t e d  t h e m  to b e  w i t h r e g a r d  

t o  awak e / c r y  t i mes , o r  b e t t e r  t h a n  h a d  b e e n  e x p e c t e d , e x c e p t  

f or part i c i pa n t  H .  S h e  r e p o rted s o m e  p e r c e i v e d  d i s cr e pa n c y  

betwe e n  t h e  baby ' s  a c tua l be hav i our and what s h e  had 

e xp e c t ed a t  n i g h t  t i m e . P a rt i c i pant M a l so i nd i c a t e d  s h e  

hadn ' t  re a l l y  t hought about what to e x p e ct pr i o r t o  h e r  

baby ' s  b i rt h . 

Underst a nd i ng t h e  I n f a nt ' s  Cr i e s 

W h i l e  p a r t i c i pa n t s  D and E had r e p o rt e d  f e e l i ng s  o f  n o t  

understand i ng t h e  r e a s o n s  f or t he i r  i n f ants ' c r y i ng i n  t h e i r  

p ersona l pr o f i l e s , n o n e  o f  t h e  cry - h a s s l ed m o t h e r s  had b e e n  

a s k e d  spe c i f i c a l l y i f  she c o u l d  t e l l what h e r  baby ' s  c r i e s  

meant . R a t h e r , the cry -has s l e d  mothers prov i d e d  t h e  

i n f ormat i on s po nt a n e o us l y  dur i ng th e i r l ater i nt e rv i e w s . 



Pa rt i c i pa n t  

A 

B 

C 

D 

E 

F 
G 

H 

I 

J 
K 
L 

M 

N 

TABLE 1 8  
Pa rt i c i pa n t s ' Reported Expe c ta t i on s  Concern i n g the i r I nfan t s  

Comme n t s  

CRY-HASSLED MOTHERS 

The ba by i s  more demand i ng than I e xpec ted . I thought he woul d s l eep more . 

I expec ted i t  to be g reat . I thought t he ba by wou l d  s l eep more . 

I t ' s  a shock l oo k i n g  a fte r a ba by . I thought it wou l d  s l ee p  more . 

I expec ted the baby to s l eep mo re . I t  c r i ed more . 

I d i dn ' t  expect h i m  to c ry .  I ' t hought I wou l d put h i m  t o  s l eep a n d  i t  wou l d  be f i ne .  

I expec ted the baby to s l eep more . 

I expec ted the baby to s 1 e'ep mo re . 

NON ,HASSLED MOTHERS 

I e xpec ted the baby to s l eep when put down at n i ght ,  otherwi se i t ' s  the same . 

I d i dn ' t  expe c t  ba by to be so e a s y .  

I expected ba by to ta ke a l l my t i me .  

I expec ted sme l l y  t h i n g s  a n d  gett i n g  up a t  n i g h t . 

I knew bab i e s  got upset a n d  c ri ed . 

I d i dn ' t  rea l l y  t h i n k  a bo u t  i t .  I h a ve a fbt of hel p .  

I a n t i c i pa ted havi n g  a good c hi l d ,  a n d  I d i d .  
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T h e  age o f  e a c h  i n f a nt at t R e  t i m e  t h e  cry-h a s s l ed and t h e  

n o n h a s s l ed m o t h er s  r e p o rt e d  t h i s  a b i l i ty i s  s h o w n  i n  T ab l e  

1 9 . 

TABLE 1 9  
Unde rstand i ng the I nfants ' Cri e s  

Parti c i pant Baby ' s age in weeks  

CRY-HASSLED MOTHERS 

A 1 2 . 6  
B 9 . 6  
C 7 

0 13 
E 1 1  

F 10 . 6  
G 1 1 

NONHASSLED MOTHERS 

H 6 
I 2 
J 2 
K 1 
L 3 

M 3 

N 4 

E a c h  n o nh a s s l ed m o t h e r  was a s k e d  at h e r  i nt e rv i e w t o  

e s t ab l i sh w h a t  the i n f ant ' s  age  w a s  when s h e  c o u l d  

und e r s ta n d  h e r  i n f ant ' s  cr i e s , i f  th i s  was t h e  case . T h e  

m e a n  i n f ant a g e  f o r c r y - ha s s l e d m o t h e r s ' u n d e r s tand i ng i s  
' .  . 

1 0 . 7  w e e k s , a n d  t h e  standard d ev i at i o n i s  2 . 0  w e e k s . T h e  

me a n  i n f ant a g e  f o r nonhas s l ed m o t he r s ' und e r s t and i ng i s  3 

w e e k s  a n d  t h e  st andard d e v i a t i o n i s  1 . 6 w e e k s . 
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D i s c u s s i o n  
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T h e r e s u l t s f r o m  t h e  d a t a  o bt a i n e d  f e r  t h i s  s t udy 

s ug g e s t  t h a t  t h e r e  are f a c e t s  o f  a c r y - h a s s l e d mo t h e r ' s 

e xp e r i e n c e s  wh i c h a p p e ar t o  c o nt r i bu t e  t o  h e r  h a v i ng 

c o n c e r n s  a b o ut h e r  i n f a nt ' s c ry i ng .  B e c a us e  t h e  number o f  

part i c i pants i n  t h e s t udy a r e  s m a l l .  and t h e  s t ud y  i t s e l f  

w a s  n o t  u nd e rt a k e n w i t h a c o n t r o l g r oup d e s i gn . c a u t i o n i s  

n e c e s sary i n  g e n e r a l i s i n g f r o m  t h e s e  r e s u l t s . H o w e v e r . i t  

d oe s appear t h a t  t h e f e a t u r e s  d i s cu s s ed be l o w may have s o m e  

i n f l u e n C e  o n  t h e w a y  a c r y - h a s s l e d m o t h e r  c o n s t r u e s  h e r  

s i t ua t i o n . 

A f i r s t  a r e a  o f  d i f f e r e n c e a r i s e s  f r o m  t h e  r e sp o n s e s  

m a d e  b y  t h e  t w o  c a t e g o r i e s  o f  m o t h e r s  c o n c e r n i ng t h e i r  

r e p o rt e d e x p e c t at i o n s  o f  what i t  wou l d  b e  l i k e  c a r i ng f o r 

t h e  b a by at h o m e . I t  s e e m s  t h a t t h e  c r y - h a s s l e d m o t h e r s  m a y' 

have had un r e a l i s t i c  e x p e c t a t i o n s o f  h o w m u c h  t i m e an i n f a nt 

s p e nd s  s l e e p i ng i n  r e l a t i o n t o  t h e  a m o u n t o f  t i m e t h e y  

p e r c e i v e d  t h e i r  i n f a n t s  a s b e i ng a s l e e p . 

T h e s e  m o t h e r s ' r e p o r t s  a l s o i n d i c a t e t h a t  t h e  baby n a �  

s l e e p i ng a s  m u c h  a s  w a s  e x p e c t e d h a d  m o r e i m p a c t  t h a n  t h e  

a m o un t  o f  t i m e i t  h a d  be e h  e x p e c t e d t h e  i n f a n t m i g h t c r y . 

T h e  c o m m e n t s  m a d e  b y  t h e  c ry - h a s s l e d m o t h e r s d ur i ng t h e i r  

i n t e r v i e w s  i nd i c a t e d t h at t h e y  d i d  p e r c e i v e t h e ms e l v e s a s  

h a v i ng t o  m a k e c h a n g e s  i n  o r d e r  t o  f i t  i n  w i t h t h e i r  

i n f a n t s . 

C e r t a i n l y  t h e s e  f i n d i n g s  a r e  c o n s i s t e n t  � i t h t h o s e  f r o m  

b o t h  C l ar k e ' s  ( 1 9 7 5 ) an d O ak l e y ' s  ( 1 9 8 0 ) s t u d i e s r e p o r t e d  i n  

t h e  i n t r o d u c t i o n t o  t h e  s e c o n d s t ud y . T h a t  i s , t h a t  

u n r e a l i s t i c  e x p e c t at i o n s  f o r d e l i v e r y e x p e r i e n c e s  w e r e  

a c c o m p a n i e d b y  t h e  m o t h e r h a v i ng n e g a t i v e p e r c e p t i o n s o f  t h E 
b i r t h . T h e  c r y - h a s s l e d m o t h e r s ' u n r e a l i st i c  e x p e c t a t i o n s  

r e g a r d i ng i n f a n t  s l e e p i n g  b e h a v i o ur a p p e ar . f r o m  t h e  p r e s e n t  

s t u d y f i n d i n g s . t o  c o n t r i b u t e  t o  t h e i r  c o n c e r n s  a n d  t o  b e  
p a r t  o f  t h e  c o m p l e x p r o c e s s  o f  c h i l d b i r t h . i n c l u d i n g 

p r e g n a n c y a n d  c o n f i n e m e n t . h i g h l i g h t e d by G r o s s m a n e t  a l . 
( 1 9 8 0  ) . 
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Ke l l y ( 1 9 5 5 )  us e s  the t er m  ' ant i c i pa t i o n s ' to a c c o u n t  

f o r t h e  e x pe ctat i o ns t h at p e o p l e  h a v e  f or f uture event s . 

A l t h o ugh t h e  term used w i t h t h e  mothers  i n  t h i s  s t udy w a s  

w h a t  they h a d  ' e x p e c t e d ' i t  w o u l d  be l i k e  t o  b e  a t  h o m e  

c a r i ng f or a n  i n f a nt , t h e  d i s cu s s i o n c o n c e rn i ng t h e  r e su l t s  

i s  based o n  a n  a ssumpt i o n t h a t  t h e  t w o  t e rms . e x p e ct e d  a n d  

a nt i c i pa t e d , c a n  b e  r eg arded a s  synonymous where t h e y  a r e  

u s e d  i n  e v e ry-day spe e ch . 

The amount o f  prev i o us c o nt a c t  t h a t  was repo rt e d  b y  

e a c h  o f  t h e  categor i e s  o f  part i c i pa n t s  c ou l d  l o g i c a l l y  b e  

a s sumed t o  c o n t r i but e t o  t h e  a nt i c i pa t i o n s  a f i r s t - t i me 

m o t h e r  has o f  h e r  i n f ant ' s  b e h a v i o ur . T h i s  w a s  a n  a r e a  

w h e r e  t h e r e  w e r e  d i f f e r e n c e s  i n  t h e  way t h e  cry � h a s s l ed a nd 

n o nh a s s l ed moth e r s  pe r c e i ve d  t h e i r  e x pe r i e n c e s . 

An a c t u a l amoun t  o f  t i m e spent w i t h  o t h e r . i n f an t s . 

t o g e t he r  w i t h a d e s c r i pt i on o f  t h e  k i nd s  o f  e xper i e n c e s  e a c h  

had i s  not ava i l ab l e  from t h e  pre s e nt study . H o w e v e r , t h e  

m o t h e r s ' r e s p o n s e s  ( T ab l e  1 7 )  d o  i nd i cat e  that t h e  

c r y - h as s l ed m o t he r s  s e emed t o  t h i nk t h e i r  e x p e r i e n c e s  w e r e  

i nadequate . C o mm e n t s  such a s  " but l i tt l e  bab i e s  are 

d i f f erent " , " On l y  f ro m  . . .  " are more d i f f i d ent than t h e  

r e s p o n s e s  g i v e n  by t h e  nonha s s l ed moth e r s . 

Th i s  p er c e i ve d  l a ck o f  e x p e r i e n c e  o n  the part o f  t h e  

c r y - h a s s l ed m o t h e r s  r e i n f or c e s  t h e  c o mments reported e ar l i e r  

b y  G r o s sman e t  a l . ( 1 9 8 0 ) and S l u ck i n  e t  a l . ( 1 9 8 3 )  

r egard i ng t h e  l a c k  o f  e x per i e n c e  f i rs t - t i m e  m o t h e r s  h a v e  a n d  

h o w  th i s  can i n t e r f er e  w i th t h e  mother ' s  capa c i t y to 

e f f e ct i ve l y  manage her s i tuat i o n .  The  r e su l t s  f r o m  t h e  

p e r s o n a l pro f i l e study i nd i c a t e d  that t h e  cry - ha s s l e d 

m o t h e r s  f e l t  t h a t  they were were  l e arn i ng to manage t h e i r  

s i t u a t i on s  m o r e  e f f e c t i v e l y  o v e r  the i nt e rv i e w w e e k s . 

One f i n a l  area where a c l e ar d i f f e rence  e m e r g e s  b e t w e e n  

t h e  cry-has s l ed and n o nhass l e d mothers i s  i n  the t i m e a t  

w h i c h t h e y  r e p ort ed a n  underst a nd i ng o f  t h e  i n f a n t s ' cr i e s  

( T ab l e  1 9 ) .  T h e  nonh a s s l ed mothers reported . on the wh o l e .  

a n  e ar l i e r und e rstand i ng than t h e  cry - ha s s l e d mothers . 

W h e t h e r  be i ng a b l e  to pac i f y o r  s o o t h e  a n  i n f a nt i nd i c a t e s  

t o  a mother h e r  under st and i ng o f  the cr i e s i s  not c l e a r  f r o m  

the r e su l t s , b u t  the f e e l i ng o f  hav i ng a n  unders tand i ng o f  



t h e  i n f a n t s ' c r i e s d o e s  a p p e a r  t o  h a v e  l i n k s  w i t h t h e  

m o t h e r s ' f e e l i ng s  o f  w h e t h e r  t h e y  a r e  c o p i n g w i t h t h e  

c ry i n g .  
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O n e  qu e s t i o n ra i s e d  b y  t h e  d i f f e r e n c e  b e t w e e n  t h e  t w o  

c a t e g o r i e s  o f  m o t he r s ' r e p o r t e d  a b i l i t i e s  t o  u n d e r s t a n d  t h e  

i n f a n t s ' c r i e s i s  t h a t  o f  t h e  d i f f e r e n c e  i n  t h e  ag e s  o f  t h e  

i n f an t s  a t  t h e t i m e o f  i nt e rv i e w i ng . T h e  i n f a n t s  o f  t h e  

c r y - h a s s l e d m o t h e r s  t e n d e d  t o  b e  o l d e r  t h a n  t h o s e  o f  t h e  

n o n h a s s l e d m o t h e r s . 

I t  i s  p o s s i b l e  t h a t  t h e  c r y - h a s s l e d m o t h e r s  b e c a m e  

c o n c e r n e d a b o u t  t h e  c r y i ng b e c au s e  i t  p e r s i s t e d  b e y o n d  a 

p a r t i c u l a r p e r i od .  I f  t h i s  w a s  t h e  c a s e , t h e n  t h e  

n o n h a s s l e d  m o t h e r s  m a y  h a v e  b e c o m e  c r y - h a s s l e d at a l a t e r  

t i m e . I t  w o u l d  b e  n e c e s s a r y  t o  c o n f i r m t h e  r e s u l t s f r o m  

t h i s  p r e s e n t  s t u d y  w i t h  t h o s e  f r o m  a s t u d y  t h at i n c o r p o r a t e d  

c o n t r o l s  f o r  t h i s  f e a t u r e  b e f o r e  t h e  d a t a f r o m  th i s  s t u d y  

c o u l d  b e  c o n s i d e r e d i n  a n y  w a y  a s  be i ng c o n c l u s i v e . 

H o w e v e r . t w o  p o i n t s  m a d e  b y  L e i f e r ( 1 � 8 0 ) t h a t  w e r e  

d i s c u s s e d  e a r l i e r  i n  t h i s  c h a p t E r  ar e p e r t i n e n t . O r. e  p o i n t  

w a s  t h a t  t h e  e n d  o f  t h e  f i r s t  p Q s t p a r t u m  m o n t h  w a s  w h e n  

m o t h e r s  w h o  f e l t  a d e q u a t e i n  r a s p o n d l n g t o  t h e i r  i n f a nt s ' 

c r i e s  c o u l d  d o  s o . A s e c o n d  p o i n t  w a s  t h a t  a n  a b i l i t y t o  

d i s c r i m i n a t e  b e t w e E n  v a r i o u s  t y p e s  o f  c r y i n g c o n t r i bu t e d  t o  

t h e  d e v e l o p m e n t  o f  m a t e r n a l  f e e l i n g s . 

T h e  m o t h e r s ' p e r c e p t i o n o f  h a v i n g t h i s  a b i l i t y  b e c o m e s 

a p o i n t o f  C e n t r a l  i n t e r e s t . I n  t h i s  p r e s e n t s t u d y , t h e  

n o n h a s s l e d m o t h e r s ' p e r c e pt i o n s  o f  h a v i n g t h e a b i l i t y  t o  

un d e r s t a nd t h e  c r i e s at a r.  e a r l i e r t i m e t h a n  t h e  c r y - h a s s l e d 

m o t h e r s  m a y  h a v e  h e l p e d  t o  pr e V E n t  t h e m  f r o m b e c o m i ng 

c r y - h a s s l e d .  

T h e  c o n C E p t s  o f  a c c o m m o d a t i o n ( K a y e . 1 � 7 8 ) . m a n a g e m e r. t  

( B e l l . 1 9 7 9 ) . a n d  s e n s i t l v i t y ( A i n s w o r t h . 1 9 8 2 ) w e r e  

d i s c u s s e d  e a r l i e r i n  t h E  r e v i e w e d  l i t e r a t u r e  ( C ha p t e r  1 )  a s  

b e i ng c h a r a c t e r i s t i c s r e q u i r e d  o f  a m o t h e r  i n  t h e  p o s i t i v e  
h a nd l i n g o f  h e r  i n f a nt . T h e y  may a l s o b e  c h a r a c t e r i s t i c s 

t h a t  a r e  n e c e s s a r y  f o r a n  u n d e r s t a n d i n g o f  a n  i n f a n t ' s  

c r i e s . T h e  c o n c e p t s  o f  c l a r i t y ( T h o m a n . 1 9 7 5 ) a n d  

r e a d a b i l i t y  b y  t h e  m o t h e r ( G o l db e r q . 1 9 7 7 ) o f  t h e  i n f a n t ' s  

c r i e s  a r e  a l s o r e l e v a n t  t o  t h i s  u n d e r s t a n d i ng ,  o r  l a c k  o f  
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i t . a n d  a l t ho u g h  t h e  d a t a  f r o m  t h i s  s t u d y  a r e  n o t  s u f f i c i e n t 

t o  s u b s t a n t i a t e  t h e  e f f e ct s  o f  t h e  f e at u r e s  t h a t  w e r e  

e x a m i n e d i n  t h e  p r e s e n t  s t udy , t h e y  d o  p o i n t t o  a n e ed f o r 

f u r t h e r  r e s e ar c h  i n  t h e  a r e a . 

O n e  a r e a  t h a t  s h o w s  n o  a p p a r e n t  d i f f e r e n c e  b e t w e e n  t h e  

t w o  c a t e g o r i e s o f  m o t h e r s  i s  i n  t h e  r e p o r t s  o f  t h e i r  

p r e / p o s t n a t a l  e x p e r i e n c e s  ( T ab l e s 1 5  & 1 6 ) . T h e  l a c k  o f  

d i f f e r e n t i a t i o n  f o u n d  b e t w e e n  t h e  c r y - h a s s l e d a n d  n o nh a s s l e d 

m o t h e r s ' p r e i p o s t n a t a l  e x p e r i e n c e s  i n  t e r m s  o f  u n p l e a s a n t , 

a v e r s i V e . a n d  n e g a t i v e e x p e r i e n C e S  i s  c o n s i s t e n t  w i t h  

O a k l e y ' s  ( 1 9 8 0 ) c o n c l u s i o n t h a t  e x p e r i e n c i ng s o m e  d i f f i c u l t y 

d u r i ng l a b o u r  a n d  d e l i v e r y  i n  p a r t i c u l a r i s  ' n o r m a l ' f o r  

m o t h e r s . 

A l t h o u g h  a l l  t h e  c r y - h a s s l e d m o t h e r s  had a t t e n d e d  

a n t e n a t a l c l a S S e S . i t  s e e m s  t h a t  t h e  i n f o r m a t i o n p r o v i d e d  

d u r i n g t h e s e  s e s s i o n s  w a s  n o t  s u f f i c i e n t  t o  g i v e  t h e m  

i n s i g h t s  i nt o  h o w  m u c h  t I m e  a n  i n f an t  m i gh t  b e  a w a k e d u r i n g 

t h e  d a y . h o w  m u c h  o f  t h e i r  o w n  t i m e w o u l d  b e  r e q u i r e d  i n  

c a r e g i v i n g w i t h  t h e  i n f an t . as W e l l  a s  h o w  t h e  m o t h e r s  m l g h t  
f e e l  a b o u t  t h e m s e l V e S . T h e s e f i nd i ng s  a r e  a l s o c o n s i s t e n t 

w i t h t h e  c o m m e n t s  o f  S l u c k i n  e t  a l . ( 1 9 8 3 ) w h e r e  t h e y  h a v e  

r e p o r t e d  i n e x p e r i e n c e  a s  b e i ng p r e v a l e n t  a m o n g s t  f i r s t - t i m e 

m o t h e r s  a n d  a s  c o n t r i b u t i n g t o  d i f f i c u l t i e z f o r t h e m . 

I t  i s  o f  i n t e r e s t . t o o . t h a t  a l l  b u t  o n e  o f  t h e  i n f a n t s  

i n  t h e  c r y - h a s s l e J m o t h e r  c a t e g o r y  w e r e  b r e a s t f e d ( s e e  

T ab l e  1 7 ) . I t  i s  p o s s i b l e  t h a t  t h e  a m o u n t  o f  t i m e t h e  

m o t h e r  i s  p h y s i c a l l y i nv o l V e d  i n  t h e  f e e d - t i m e S  d u r i n g 

b r e a s t f e e d i n g e m p h a s i s e s  a n y  l e s s e n i ng o f  f e e l i ng s  o f  

c o n t r o l  o v e r  h e r  t i m e  i n  r e l a t i o n t o  h e r  o w n  a c t i v i t i e s  a n d  
t h e  i n f a n t ' s  d e m a n d s . T h e r e  w a s  n o  c l e a r  d i f f e r e n t i a t i o n 

b e t w e e n  t h e  c r y - h a s s l e d a n d  n o n h a s s l e d m o t h e r s  o n  t h e  b a s i s  

o f  t h e  i n f a n t ' s  g e n d e r  ( s e e  T a b l e  1 4 ) , e v e n  w i t h r e g a r d
. 

t o  

t h e  n e g a t i v e f e e l i ng s  m o t h e r s  a r e  r e p o r t e d  t o  h a V e  f o r  t h e i r  

f e m a l e  i n f a nt s ( O a k l e y .  1 9 8 0 ) . 
W h i l e s o m e  o f  t h e  f i n d i n g s  f r o m  t h e  S e c o n d  s t u d y  s h o w  

n o  d i f f e r e n t i a t i o n b e t w e e n  t h e  t w o  c a t e g o r i e s o f  m o t h e r 3 . 

t hr e e  f e a t u r e s  d o  st a n d  o u t  f r o m  t h e s e  r e s u l t s : t h e  

d i f f e r e n c e s  i n  t h e  a n t i c i p a t i o n s t h a t  t h e  t w o  c a t e g o r i e s  o f  

m o t h e r s  r e p o r t e d . t h e  p e r c e i v e d  l a c k o f  p r e v i o u s  e x p e r i e n C E  
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r e p o r t e d  by th e c r y - h as s l ed m o t h e rs . and t h e  t i m e  at wh i c h 

the m o t h e r s re p or t e d  a n  u n d e r s t a n d i n g o f  t h e  i n f an t s ' c r i e s . 

T h e  d i s cu s s i on o f  t h e  r e s u l t s f r o m  t h e  s e c o ndary s t ud y 

c a n n o t  b e  c o n c l ud e d  � i t h o u t  s o m e  c o n s i de r at i o n  o f t w o  

a s pe ct s  t h a t  h a ve i m p l i c a t i o n s  f o r t h e  r e s u l t s . O n e  a s p e c t 

i s  that t h e  m e t h ods f o r o b t a i n i ng t h e  d a t a  d i f f e r e d  f o r t h e  

tw o c a t e go r i e s o f  m o t h e r s . T h e  cry - h a s s l e d m o t h e r s pr o v i d e d  

the i n f o r m a t i on o v e r  a ser i e s  o f  i nt e rv i e� s .  and t h e  

n o n h a s s l ed m o t h e r s  pro v i d e d  t h e  i n f o rmat i o n  a t  o n e  

i nt e rv i e w . T h e  s p e c i f i c  purp o s e  o f  a n  i n t e r v i e w � i t h  t h e 
n o nh a s s l e d m o t h e r s  was t o  obta i n  i n f o r m a t i o n r e l e v a n t  t o  t h e  

s e c on d  s t u d y . w h e r e as t h e  i nt e r v i e w s  ' w i t h t h e  cr y - h a s s l e d 

m o t h e r s  w e r e  t o  o bt a i n  i n f o r m a t i o n f o r t h e  p e r s o na l p r o f i l e  

m e t h o d . 

A s e c o nd f e a t u r e  f o r  c o n s i d e r a t i o n i s  t h a t  t h e  d a t a 

pr o v i de d  by b o t h  c a t e g o r l e s  o f  m o t h e r s . a n d  u s e d  i n  t h i s  

s e c o nd s t u d y . w e r e  obta i ne d  r e t r o s pe c t i v e l y . T h e  pr o b l e m s 

t h a t  a r e  i nh e r e n t  i n  o bt a i n i ng a nd u s i ng r e t r o sp e c t i v e d at a  

h a v e  b e e n  d o cume n t ed i n  a n um b e r  o f  stud i e s . A r e v i e w o f  

s o me o f  t h e s e  st ud i e s h a s  b e e n  c ar r i e d o u t  by B e r n a r d . 

K i l l w o r t h . K r o e n e f e l d . a n d  S a i l e r ( 1 9 8 4 ) . T h e i r  w o r k  

c o n s i de r e d  t h e  l i t e r at u r e  i n  t e r m s  o f  t h e  v a l i d i t y  a nd 

r e l i ab i l i t y o f  d a t a  t h at h a s  be e n  o b t a i n e d  by r e l y i n g o n  t h e  

r e c a l l  o f  i n f o r m at i o n .  

T h e  f i r s t  f e a t u r e . t h a t  o f  t h e  d i f f e r e n c e  i n  t h e 

m e t h o d s  f o r c o l l e c t i ng the  d a t a  f o r  t h i s s t u d y . m e a n s  t h a t  

t h e  i n f o rmat i o n  t h a t  w a s  o b t a i n e d  m a y  a n s w e r  d i f f e r e n t 

q u e s t i o n s  f o r  t h e  t � o  c a t e g o r i e s o f  m o t h e r s . W h i l e t h e  s a m e  

s o r t s  o f  q u e s t i o n s  w e r e  a s k e d  o f  a l l o f  t h e n o n h a s s l e d 
• 

m o t h e r s . s o m e  o f  t h e  i n f o r m a t i o n f r o m  t h e  c r y - h a s s l e d 

m o t h e r s w a s  o f f e r e d  s p o n t a n e o u s l y .  n o t  i n  r e s p o n s e  t o  

s pe c i f i c q u e st i o n s . H o w e v e r .  d e s p i t e  t h i s  m e t h o d o l o g i c a l  

l i m i t a t i o n . i t  w a s  c o n s i d e r e d . t h a t  t h e  s i m i l a r i t y  i n  t h e  

i n f o r m a t i o n pr o v i d e d  by t h e  c r y - h a s s l e d m o t h e r s  a b o u t  t h e i r  

pr e i p o s t n a t a l  e x p e r i e n c e s  j u s t i f i e d a d e c i s i o n t o  e x a m i n e  

d a t a  obt a i n e d  f r o m n o n h a s s l e d m o t h e r s . 
A f u r t h e r  j u s t i f i c a t i o n  w a s  a l s o l i n k e d  w i t h t h e  i s s u e  

' o f  u s i ng r e t r o s p e c t i v e data . R o b i n s . S ch o e n burg . H o l m e s . 

R a t c l i f f . B e n h a m . and W o r k s  ( 1 9 8 5 ) h a v e  p o i n t e d  o u t  t h a t  
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stud i e s b a s e d  on r e ca l l  o f  e xp e r i e n c e s  pr o v i d e  r e a s o na b l y  

rap i d  a nd i ne xpens i ve met h o d s  f o r deve l op i ng hypothese s .  

S u ch s tud i e s  are u se f u l  a s  an i n i t i a l  s t e p  b e f o r e  pro c e e d i ng 

t o  m o r e  c o st l y  m e t h od s  o f  p r o s p e ct i ve stud i e s . 

T h e  s e c ondary study i s  a pr e l i m i na ry i nv e st i ga t i o n t h a t  

has i d e nt i f i ed f e atur e s  t hat can c o ntr i bu t e  t o  future 

r e s e a r c h  s t ud i e s where t h o s e  f eatures a r e  m e asured as 

i ndependent v ar i ab l e s . C o o k  and Campbe l l  ( 1 9 7 9 ) h a v e  a l s o 

p o i n t e d  out t h e  d i f f i cu l t i e s  that o f t e n  e x i st i n  g a i n i ng a n d  

m a i n t a i n i ng a c c e s s  t o  r e s e ar c h  p o pu l a t i o ns i n  f i e l d 

s ett i ng s , i rr e s p e c t i v e o f  t h e  methodo l ogy used . Hav i ng 

a c c e s s  t o  t h e  cry - h as s l ed a nd nonh as s l ed m o t h e r s  f o r  t h i s  

r e s e a r c h  g a v e  some i m petus to t h e  d e c i s i o n t o  c arry o u t  t h e  

s e c o nd study . 

O n e  o f  t h e  ma i n  i ssu e s  w i t h regard t o  v a l i d i t y and 

r e l i ab i l i ty t hat t h e  Bernard e t  a l . ( 1 9 8 4 ) re v i e w  

cons i d e r e d  was t h a t  o f  t h e  a c curacy o f  r e c a l l ed e x per i e n c e s . 

T h e  re v i ew s t a t e s : 

I n f  ormants are inaccura te: memory does 
d e c a y  e x po n e nt i a l l y  w i t h t i m e  . . .  A nd 

o n  t o p  o f  a l l  o f  t h i s there a pp e a r s  t o  

b e  s y s t e mat i c  d i s t ort i o n i n  how 

i n f ormants re ca l l  j u st about e v e r y t h i ng .  

F u r t h e rmore r e c a l l may be e f f e ct e d  by 

the sub j ect o f  the study , by w h e t h e r  

i n f ormants are a c t i ve i n  the i r  r e c a l l  i n  

some way dur i ng t h e  i nt e r v i e w . . .  by  

whether they k e e p  d i ar i e s . by c o nd i t i o ns 

o f  the i nt e rv i e w . or by a var i e t y  o f  

cu l t ur a l  f a ct o r s  ( p .  5 0 9 ) . 

H o w e v e r . t h e  r e v i ew e r s  have made an i mp ort ant p o i nt 

that has r e l e v a n c e  f o r  th i s  pres ent study . T h e y  h a v e  

sugg e st e d  t h a t  i f  i n f orma n t s  i nd e p e ndent l y  p r o v i de 

i n f ormat i o n t h a t  agre e s , t h e n  t h e  bas i s  f o r  t hat agr e e me n t  

i s  l i k e l y  t o  b e  f o und i n  n o rms the p e op l e  s h a r e  and a c t u a l 

e xper i e n c e , and that those s i  tuat i o ns that 1 a C'k a s p e c i f i c 

norm s h o u l d  i mp l y  shared e x p e r i enc e s  as t h e  b a s i s  f o r 
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- agreement . 

W h i l e  t h e  p r e s e n c e  o f  s o m e  n o r m  wher e b y  t h e  t w o  

c at e go r i e s  o f  c r y - ha s s l ed a n d  n o nhass l ed m o t h e r s  prov i d e d  

s i m i l & r  i n f o rmat i o n c annot b e  d i s c ou n t e d , a m o r e  l i k e l y  

e xp l an at i on i s  t a k e n  a s  be i ng t ha t  o f  shared e x p e r i en c e . 

T h e  pregnan c i e s and c h i l db i rt h  e x p e r i en c e s  were very r e c e n t  

e v e n t s  f o r  a l l  o f  t h e  mothers , and there i s  a l a c k  o f  

d o cu m e nta t i on c o n c ern i ng s p e c i f i c  c u l tur a l  norms f �r 

m o t h e r s ' e xp e ctat i on s  and e xp e r i e n c e s  o f  ch i l db i r t h . 

T h e  i n f o rmat i on pro v i ded by the t w o  c a t e g o r i e s o f  

m o t h e r s  w a s  g i ven i ndependent l y , there w a s  s o me a g r e e m e n t  

w i t h i n  e a c h  c ategory , a n d  s t r o ng s i m i l ar i t y ( L e i f e r ,  ·1 9 8 0 ) 

i s  e v i d e n t  i n  t h o s e  respons e s . There  i s  no r e f e rent a g a i n s t  

w h i c h t h e  a c curacy o f  answers t o  t h e  quest i on s  a s k e d  o f  t h e  

m o t h e r s  c a n  be c o mpared o t h e r  than oe t w e e n  t h e i r  answers . 

H o we v e r , i t  i s  t h e  mothers ' p e r c e p t i ons that are used as a 

r e f e r e nt i n  t h i s study , and t h e  r e s p o n s e s  o f  t h e  cry - h a s s l e d 

m o t h e r s ' s h o w  agree ment , t h e  nonhass l ed mother s ' respon s e s  

s h o w  agreeme n t , and the cry - h a s s l ed mothers ' r e s p o n s e s  

d i f f e r  f r o m  t h o s e  'o f  t h e  n o n h as s l ed mothers . 

That agre e m e nt , h o w e v e r , can o n l y  be s e e n  a s  prov i d i ng 

s ome d i r e ct i on f o r f ur t h e r  prospe c t i v e r e s e a r c h . The 

l i m i t a t i o n s  in  t h i s  study of  sma l l numbers a nd t h e  

m e t h o d o l og i ca l  pro b l ems o f  d a t a  c o l l e c t i o n d i s cu s s ed e ar l i e r 

c an b e  m o r e  r e ad i l y  addr e s s e d  i n  f uture stud i e s  that are 

c o n c erned w i th t h e  i s sues o f  mothe r � i n f ant r e l at i o nsh i ps a nd 

t h e  p l a c e  t ha t  i n f ant cry i ng m i ght have i n  t h o s e  

r e l at i o n sh i p s . 

Summary 

The s e c o ndary study e x a m i ned i n f o rmat i o n f r om 

c r y - hass l ed and nonha s s l ed m o t h e r s  con cern i ng t h e i r  

p e r c ept i o n s  o f  the i r  pre / po s t n at a l  e x p er i en c e s , and t h e i r  

ant i c i pa t i o n s  c o n c e rn i ng be i ng a t  h o m e  and c ar i ng f o r an 

i n f ant . A f urther f e ature e x a m i ned w a s  the t i m e  at w h i ch 

t h e  m o t h e r s  p e r c e i ved t h e y  c ou l d  underst and what the i r  

i n f ants ' c r i e s meant . 

There  w e r e  d i f f e r e n c e s  b e t w e e n  t h e  cry - ha s s l ed and t he 

n o nh a s s l ed m o t h e rs ' p e r c e pt i ons i n  these three areas . T h e  
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cry - has s l ed moth e r s  ant i c i pated t ha t  the i r  i n f ants w o�l d  

s l ee p  m o r e  t han t h e y  d i d ,  whereas t h e  nonhas s l ed m o t h e rs 

t ended t o  say that be i ng at h o m e  w i th the i r  i n fa nts w a s  a s  

t h e y  had ant i c i pa t e d . The cry-hass l ed m o t h e r s  r e p o r t ed t ha t  

t h e y  had n o t  had m u c h  c o n t a ct w i t h  o t her i n f an t s , wh i l e t h e  

nonhas s l ed mother s  d i d  report c o n tact w i t h  o t h e r  i n f an t s  

su f f i c i e nt t o  he l p  t h e m  r e a l i se w h a t  i t  w a s  l i k e  car i ng f or 

a baby . F i na l l y , t h e  cry - hass l e d m o t hers i nd i cat e d  an 

unde rstand i ng of  t h e i r  i n f ants ' c r i e s  at a t i m e l at e r  t h a n  

t hat r ep o rt ed by t h e  nonha s s l ed m o t h e r s . 

I t  i s  n o t  p o s sb i l e  t o  genera l i se f r o m  t h e s e r e s u l t s  d u e  

t o  t h e  sma l l samp l e  numbe r s  and o t h e r  m e t h od o l og i ca l  

prob l e m s . H o w ev e r , the r e su l t s d o  i nd i cat e t hat f ur t h e r  

i nv e st i gat i o n o f  t h e s e  areas w i t h  m o re c o n t r o l l ed r e s e ar c h  

pro c edur e s  c ou l d  c ontr i bu t e  t o  an understand i ng o f  h o w  

mothers w i t h  a f i r st ,  n e w  i n fant be c ome hass l ed by t h e 

i n f ant s ' cry i ng . 
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C h a p t e r  7 

G e n e r a l  D i s c u s s i on and C o n c l u s i o n s  

T h e  P e r s o n a l  P r o f i l e  M e t h od 

T h e  o b j e c t i ve o f  t h e  m a j or study w a s  t o  u s e  t h e  

pers o n a l p ro f i l e  m e t h o d  as a m e ans o f  f i nd i ng o ut w h a t  

p e r c e p t i o n s  a m o t h e r  h a s  o f  h e r  i n f ant ' s  cry i ng w h e r e  s h e  

h a s  e xpre s s e d  c o n cern about t h a t  cry i ng .  I t  w a s  c o n s i d e r e d  

t h a t  u s i ng t he p e r s o n a l pro f i l e m e t h od w o u l d  prov i de supp o r t  

f o r s u c h  a m o t h e r  whe n s h e  w a s  de a l i ng w i th t h e  cry i n g . 

T h e  r e su l t s  f r o m t h e  m a i n  study ( s e e  C hapt er 4 )  

i n d i c a t e  that t h e  pers ona l pr o f i l e  m e t h o d  can be u s e d  

s u c c e s s f u l l y t o  i dent i f y m o t h e r s ' p e r c e p t i o n s  about i n f an t  

c ry i ng i n  r e l at i o n t o  o t h e r  e v e n t s  and i n teract i o n s  t h a t  a r e  

a part o f  t h e i r  da i l y r o ut i n e s . Furt h e r m or e . t h e  v i sua l 

d i sp l ay prov i de d  by t h e  p e r s o na l pr o f i l e s d i d  a s s i st t h e  

m o t h e r s  i n  eva l ua t i n g t h e i r  c o n c e rns about t h e  cry i ng . T h e  

pr o f i l e s  a l s o  put t h e  cry i ng i nt o  t h e  br o ader c o n t e x t  o f  
o t h e r  c o n c e r n s  t h e  m o t h e r s  had . 

B e i ng ab l e  to  v i e w t h e  cry i ng a s  a c o n c ern i n  th i s  

br oader con t e xt appears t o  be o n e  w a y  i n  w h i ch a m o t h er c a n  

be a s s i s t e d  t o  ma i n ta i n  o r  rega i n  a s e n s e  o f  c o n tro l wh e n  

s h e  i s  d e a l i ng w i t h i n f ant cry i ng .  I n  add i t i o n . t h e  

i d e nt i f i c a t i o n o f  t h e  m o t h e r s ' p e r c e pt i o n s  o f  t h e i r  c o n c e r n s  

c a n  a l s o h e l p  t h e m  t o  f i nd w a y s  t o  m i n i m i s e t h e  e f f e c t s  o f  
t h a t  c ry i ng .  

T h e  p e r s o n a l  pro f i l e  m e t h o d  a l s o i d e n t i f i ed o t h e r  

c o n c e r n s  a s s o c i at e d  c l o s e l y  i n  a m o t h e r ' s  p e r c e p t i o n s  w i t h  

h e r  i n f ant ' s  c r y i ng , s u c h  a s  a l a ck o f  s l e e p , and h a v i ng 

n o - o n e  t o  t a l k  w i t h a b out t h e  cry i ng . T h e s e  o t h e r  i t e m s . 

ca l l ed au x i l i ar y  c o n c erns . i nd i cated w a y s  i n  w h i c h t h e  

m o t h e r s  c o u l d  d o  som e t h i ng i mmed i a t e . r e l ev ant . and 

pra c t i c a l  t o  h e l p  o v e r c o m e  the neg a t i v e a f f e c t s  of t h e l r  

i n f an t s ' cry i ng . T h e  m o t h e r s  i nd i cated i n  t h e i r  s t a t e m e n t s  

and c o mment s t h a t  t h e s e  s e e m i ng l y  o b v i ous w a y s  o f  s e l f - h e l p  

w e r e  n o t  a l wa y s  appar e n t  t o  t h e m  pr i o r t o  t he i r  v i ew i ng o f  
t h e i r  pro f i l e s , thus d e m o n strat i ng t h e  us e f u l n e s s  o f  t h e  

m e t h o d  f or h e l p i ng m o t h e r s  t o  c o pe w i th i n f an t  cry i ng .  

• 



l �  

T h e  p e r s o n a l p r o f i l e  m e t h od c an a l s o prov i d e  as s i st a n c e  

t o  a c r y - ha s s l e d  mot h e r  at a m o r e  s ub j e c t i v e  l ev e l . T h e  

v i sua l d i s p l ay i d e nt i f i e s  t h o s e  c o n c e r n s  t h a t  t h e  m o t h e r  i s  

c o n s t r u i ng m o r e  n e g a t i v e l y  t h a n  t h e  i n f an t ' s  c ry i ng . W h e r e  

the  m o t h e r  i s  a b l e  t o  v i e w t h e s e  c o n s t r u c t i o n s  i n  a 

' p i c t u r e ' ,  t h i s  app e a r s  t o  a s s i st h e r  w i t h  a r e a l i sa t i o n 

that s h e  d o e s  c o ns t r u e  o t h e r  i t e m s  a s  b e i ng m o r e  negat i v e  

than t h e  c r y i ng . I t  wou l d  a p p e a r  t hat t h e  n e g a t i v e  

char a c t e r i s t i c s o f  t h e  i n f a n t ' s  cry i ng i s  o f t e n  su f f i c i e n t l y  

d o m i n a n t  t o  o v e r shadow . a t  a p r e l i m i n a r y  l e v e l . o t h e r  

negat i v e e v e n t s  a n d  o c c urr e n c e s . T h e  p e r s o n a l p r o f i l e s  s e e m  

t o  put t h e  a ct u a l c r y i ng b e h a v i o ur i n t o  a m o r e  b a l a n c e d  

perspe c t i v e a n d  s o  e n ab l e s m o t h e r s to f o cus o n  o th e r  a r e a s  

o f  c o n c e r n . and a r e a s  t h at a r e  i n  f a c t  po s i t i v e . 

T h e  m o s t  n e ga t i v e  i t e m  i n  a p e r s o na l  pr o f i l e  i s  c a l l ed 

t h e  pr i m a r y  c o n c e r n . O f t e n  t h e  pr i ma r y  c o n c e r n  i s  n o t  

i n f a n t  c ry i ng ,  e v e n  though t h e  c r y i ng m a y  h a v e  b e e n  

p e r c e i v e d  b y  t h e  m o t h e r  a s  b e i ng t h e  m a i n  prob l e m .  

R e c ogn i s i ng t h a t  pe r s p e c t i v e  can a s s i st i n  ' d e f o cus i ng ' t h e  

m o t h e r ' s  a t t e n t i o n f r o m  the  c r y i ng . a nd t h e r e by h e l p  t o  

pr o m o t e  p o s i t i ve i nt e r a c t i o n b e t w e e n  t h e  m o t h e r  and h e r  

i n f an t . T h u s . s e ns i t i v e  u s e  o f  t h e  p e r s o n a l pr o f i l e  m e t h o d  

i n  s i t u a t i o n s  w h e r e  i n f a nt c ry i ng i s  an i n i t i a l l y  e x p r e s s e d  

c o n c e rn c a n  b e  support i v e  and h av e  po s i t i ve o u t c om e s  f o r a 

c r y - h a ss l ed m o t h e r . 

T h e  v i s u a l d i sp l a y  can a l s o prov i d e  a s s i s t a n c e  f o r a 

c r y - h a s s l e d  m o t h e r  i n  anot h e r  way . W h e r e  i t e m s  that h a v e 

b e e n  c o n s t r u e d  a s  c o n c e rn s  i n  t h e  pr o f i l e  m o v e  to  a m o r e  

po s i t i v e p o s i t i o n i n  subs e q u e nt pro f i l e s .  t h i s  d i r e c t i o n a l  

change c a n  b e  mon i t o r e d  a nd a c t ua l l y  v i e w e d  by t h e  m o t h e r .  

H o w e v e r . w h e r e  a c o n c e rn i n  a p e r s o n a l pr o f i l e sh i f t s  t o  
b e i ng a no n c o n c e rn , that i s . the  i t e m  sh i f t s  f r om n e g a t i v e 

t o  a l l p o s i t i v e  r at i ngs . t h i s  a l l e v i a t i o n o f  t h e  con c e r n 

d o e s  n o t  i mp l y  a ' c ur e ' . I t  i s  poss i b l e  t h at a l e v e l o f  
c o n c e rn a b o u t  any i t e m  co u l d  e m e rg e  i n  a sub s e quent p r o f i l e . 

I nd e ed i n f a nt cry i ng d i d  e m e r g e  as a c o n c e r n  i n  one i n s t a n c e  

w h e r e  a l l e v i a t i on had b e e n  e v i d e nt i n  a pr e v i o u s  pro f i l e . 

T h e  i m p o r t an c e  o f  be i ng ab l e  to  mo n i t o r  t h e  po s i t i v e  

d i r e c t i o n a l  c h ang e s  i n  the pr o f i l e s  l i e s  i n  t h e  i mp a c t  t h a t  
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t h a t  k n o w l edge h a s  f o r  t he m o t h e r . The m o t h e r s ' comm e n t s  i n  

t h e  pre s e n t  s t ud y  i n d i c a t e d  t h at t h e y  w e r e  n o t  a l wa y s  a w ar e 

o f  t h e  pos i t i v e  chang e s  that e m e r g e d  i n  t h e i r  persona l 

p r o f i l e s . T h u s . i de n t i f y i ng t h o s e  a r e a s  t ha t  a r e  p o s i t i v e 

i n  a m o t h e r ' s  s i tuat i o n , o r  t h a t  a r e  mo v i ng t o  a more  

p o s i t i v e  p e r s p e c t ive . i s  a m e a n s  o f  prov i d i ng her w i t h  

s up p o r t . 

I t  i s  e v i dent f ro m  c o m m e n t s  made by the m o t h er s  t h a t  

w h e n  mothe r s  a r e  i nv o l v e d  i n  c o mp l e t i ng p e r s o n a l pro f i l e s .  

t h e y  are  e ngag e d  i n  a pro c e s s . The v i s ua l  d i sp l a y o f  t h e  

c l us t e r ed i t e m s  and t h e  c o n s t r u c t s  t hat ar e ava i l ab l e  a r e  

t h e  mD st o bs e rv ab l e  a nd v i s i b l e  part  o f  t h a t  p r o c e s s . As 

s u c h . they have an i mp o r t a n t  and e v e n  c r i t i c a l  part i n  

p r o v i d i ng a s s i s t ance f or a c r y -hass l ed moth e r . T h e  c o m m e n t s  

t h e  mothe r s  m a d e  abo u t  t h e  way t h e  p e r s o n a l pr o f i l e h a d  b e e n  

u s e f u l . tog e t h e r  w i t h  o t h er c o mme n t s  t h e y  made when t h e y  

w e r e  v i e w i ng t h e  c l u s t e r e d  pr o f i l e s . emph a s i s e s  t h e  p a r t  

t ha t  the  v i su a l  d i sp l ay h a s  i n  prov i d i ng a s s i s t a n c e . 

T h e  r e su l t s  i n d i c a t e . t ho ugh . t hat o t h e r  a s p e c t s  o f  t h �  

p e r s o n a l  p ro f l e  m e t h o d  a l s o p r o v i d e d  support f o r  the  

c r y - h a s s l e d  m o t h e r s  i n  t h e  s t udy . T h e  opportun i t y  that t h e  

m e t h od pro v i de d  f o r t h e  m o t h e r s  t o  t a l k  about t h e i r  

prob l e m s . c o n c e rn s . and about them s e l v e s  a s  p e o p l e  w a s  f o u n d  

b y  t h e  moth e r s  t o  be part i c u l ar l y  h e l p f u l . 

T h e  c o mp i l i ng o f  t h e  mat r i x  f o r  the  p r o f i l e s  was a t i m e 

w h e n  the  m o t h e r s  were i nv o l v e d  i n  pu tt i ng t h e i r  c o n c e r n s  

i nt o  a f r a m e w o rk at a pra c t i c a l  l e ve l . and t h e  r a t i ng 

p r o c edure e n c ouraged t h e  mothers t o  mak e v e r y  sp e c i f i c  

e v a l uat i o n s  a b o u t  how t h e y  w e r e  f e e l i ng i n  r e l a t i o n t o  e a c h  
o f  t h e  d a i l y e v e n t s  and t h e  p e o p l e  t h e y  had t a l k ed a b o u t  i n  

t h e i r  pr o f i l e s .  One m o t h e r  r e port ed u n d e r t a k i ng t h i s  s o r t  

o f  e v a l uat i o n a t  a c o n c e ptua l l e v e l  d u r i ng h e r  i n t e ra c t i o n 

w i t h h e r  h u s b a nd a f t e r  she  had comp l e t e d  a p e r s o n a l pr o f i l e .  

T h e  d e l i be r a t e  eva l u a t i o n  o f  day-by -day e v e n t s  i n  t e r m s  o f  

t h e i r  pos i t i v e  and n eg a t i ve charact e r i s t i c s  c a n  b e  u s e d  a s  a 

sk i l l  out s i d e  o f  the  p e r s o n a l pro f i l e f r a m e w o r k . T h e  

r e s u l t s  i nd i c a t e  t h a t  t h e  p e r s o n a l p r o f i l e m e t h o d  p r o v i d e s  a 

s t r u c t ur e  f o r  t h e  m o t h e r  t o  d o  some t h i ng about h e r  f e e l i ng s  

o f  c o n c e r n  i n  ways w h i ch a r e  n e w  t o  h e r . 
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T h e  o t h e r  m etho d s  o f  support t h a t  w e r e  used w i t h t h e  

cry - ha s s l ed mothers w e r e  the i n f ant pr o f i l e  m e t h o d  and t h e  

d i ary f o rms . T h e  study r e s u l t s  i nd i c a t e d  t �a t  the p e r s o n a l 

pr o f i l e s  prov i de d  a way t o  o b t a i n  t h e  m o r e  sub j e ct i v e 

c o mpo n e n t s  o f  a mother ' s  perc e pt i o ns o f  t h e  i n f a nt ' s  cry i ng . 

W h i l e  the i n f an t  pr o f i l e s and the d i ary f o rms a l s o pro v i d e d  

a r e c or d  o f  t h e  m o ther ' s  p e r c e pt i on s , i t  s e e m s  that t h e  

r e c o rd i ngs made  v i a  t h e s e  m e t h o d s  may b e  l e s s  sub j e ct i v e  

than t h o s e  o b t a i n e d  f r o m  the p e r s ona � p r o f i l e s . 

W h e r e  i t  i s  p o s s i b l e  t o  d i st i ngu i sh d i f f e r e n c e s  i n  a 

m o t h e r ' s  perc ept i ons o f  h e r  i n f a nt ' s  c r y i ng , s u c h  a s  w a s  

d e m o n s t ra t e d  i n  t h e  pre s e nt s t ud y  r e s u l t s , s h e  i s  l i k e l y  t o  

b e  a b l e  t o  h a v e  c o ntro l o ve r  t h o s e  m o r e  s u b j e ct i V e 

c o m p o n e nt s o f  h e r  pe r c e pt i o n s . T h i s  i s  b e cause the s e  

s ub j e ct i v e c o m p o n e nt s  a r e  b a s e d  o n  h e r  f e e l i ng s  about t h e  

cry i ng w h e n  a p e r s o n a l pro f i l e  i s  u s e d  t o  obta i n  th e m . 

Through e v a l ua t i ng t h e  var i et y  o f  s i tu a t i o ns pro v i d e d  i n  t h e  

i n f a nt pr o f i l e s , r e c ord i ng t h e  cry b o u t s . and then v i e w i ng 

h e r  o wn c o n s t ru c t i o ns o f  the c ry i ng i n  t h e  pers ona l 

pro f i l e s , a m o t h e r  w i l l  b e  a b l e  t o  d i s t i ngu i sh b e t w e e n  t h e  

e v e n t s  and b e h a v i o ur s  s h e  w i l l  b e  ab l e  t o  e f f e c t i v e l y  

c o n t r o l .  I t  i s . f o r e x amp l e . m o r e  l i k e l y  that a m o t h e r  w i l l  

be a b l e  to c o n t r o l her own f e e l i ng s  a b o ut the cry i ng t h a n  

she  w i l l  be  a b l e  t o  c o ntro l o r  s t op the  baby ' s  cry i ng w h e r e  

she  p e r c e i v e s  h e r s e l f  a s  hav i ng b e e n  un s u c c e s s f u l  i n  d o i ng 

s o . 

I t  has . b e e n  arg ued that the  p e r s o na l pro f i l e m e t h o d  i s  

ab l e  t o  prov i de cry - ha s s l e d m o t h e r s  w i t h s u pport w h e n  t h e y  

are d e a l i ng w i t h  the i r  i n fan t s ' cry i ng .  T h e  p e r s o n a l 

pr o f i l e m e t h o d . based a s  i t  i s  o n  K e l l y ' s  ( 1 9 5 5 ) p e r s o n a l 

c o n s t r u c t  the o ry . has a phenome n o l og i c a l  f r a m e w o rk . T h e r e  

are a number o f  broader i ssue s t hat ar i s e  f r o m  t h e  app r o a c h  

u s e d  i n  the  s t udy that requ i r e c o n s i d e r a t i o n i n  a n  

eva l ua t i o n o f  t h e  pers o n a l  pr o f i l e  m e t h o d  a s  an e f f e c t i v e  

m e a n s  o f  prov i d i ng support f o r c ry - h a s s l e d mothers . 

T h e  pr e s e nt re s e a r c h  has  c e ntred o n  t h e  p e r c e p t i o n s  a 

m o t h e r  has  o f  h e r  i n f a n t ' s  cry i ng where  s h e  has  i nd i c a t e d  

s o m e  a n x i e t y  a b o u t  the cry i ng . W h i l e  d i f f e rent k i nd s  o f  

data c a n  be o b t a i ned t o  addr e s s  the  s a m e  q u e st i o n s , t h e  m a i n  
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thrust o f  t h e  p r e s e nt study has been t o  e x am i n e  m o thers ' 

v i ew s  o f  th e i r i n f ants ' cry i ng .  I n  adopt i ng t h i s  

phe n o m en o l o g i ca l  appro a ch , t h e r e  are s o m e  areas w h e r e  t h e r e  

has b e e n  n o  e x t e r na l m e as u r e m e n t  aga i nst w h i ch t h e  d a t a  c an 

be c h e c k e d . E a c h  o f  t h e  m et ho d s  used i n  t h e  st udy r e l i ed o n  

the i n f o rmat i on that w a s  g a i ned f r o m  the m o t h e r s  t h e m s e l v e s . 

That i s  appropr i at e  i n  terms o f  o b t a i n i ng the m o t h e r ' s  v i e w 

o f  her s i t u at i o n .  but a quest i on that ar i s e s  a t  t h e  

m e t h o d o l og i c a l  l eve l i s  whether t h e  m e t h o d s  t h e m s e l v e s  h a v e  

b e e n  a d e q u a t e  i n  obta i n i ng that data . W h e t h e r  t h e  p e r s o n a l  

pro f i l e  m e t h o d  p ro v i de d  a s s i s t a n c e  f o r  t h e  mothers or 

whether the c h a n g e s  that w e r e  r e corded w o u l d  have o c cu rr e d  

regard l e s s  o f  t h e  use o f  t h e  m e t h o d i s  a n  i nt e gr a l  aspe c t  o f  

that i s s u e . 

W h i l e i t  m i ght be c l a i m ed t h e r e  are a number o f  

a l t e rnat i v e  e x p l anat i o n s  t h a t  c o u l d  a c c o unt f or t h e  c ha n g e s  

that o c cu r r e d  i n  the m o thers ' p e r c e pt i o n s  o f  the i r  i n f a n t s ' 

cry i ng .  f o r  e xa mp l e . R o ger i an r e f l e ct i v e  t e c hn i q u e s  

( R o g e r s , 1 9 5 1 ) . s e l f e f f i ca c y t h e o ry ( Bandura . 1 9 77 ) . a n d  

l e arn i ng the o r y  ( e . g .  Sk i nner , 1 9 5 3 ) , t h e  e x p l a n a t i o n  i n  

the pre s e n t  study i s  c o n s i s t e nt w i t h the  m e thod u s e d  and t h e  

dat a that w a s  o bt a i ned f r o m the  m o t h e rs . I t  can a l ways b e  

adm i t t e d  t h a t  n o  one t h e o r e t i c a l  e x p l anat i o n i s  f u l l y  

comprehe n s i v e i n  ac count i ng f o r phenomena under d i s cu s s i o n .  

Ke l l y ' s  t h e o r y  o f  p e r s o na l c on s t r u c t s  d o e s  s e e m  t o  w o r k  a s  

one m e a n s  o f  e x p l a i n i ng t h e  way i n  wh i c h t he cry - ha s s l e d 

m o t h e r s  w e r e  ena b l ed and e mp o w e r ed through hav i ng a s e n s e o f  

c on t r o l o v e r  t h e i r  i n f an t s ' cry i ng .  

O n e  way i n  wh i ch s o m e  e x t e r na l  m e a s u r e  c o u l d  h a v e  b e e n  

app l i ed w o u l d  b e  t o  o b t a i n  data f r o m  a tr i angu l a t i o n 

appr o a c h . A n  i d e a l  study m i g ht u s e  an ob j e c t i v e - s u b j e c t i v e 

appr o a c h  w h e r e  t h e  m o t h e r ' s  perc ept i o n s  a r e  r e c o r d e d  i n  a 

mann e r  s i m i l ar t o  th i s  study , a pre / post t e st c o u l d  be u S e d  

t o  d e t e r m i n e t h e  mothers ' s e n s e  o f  contr o l and m a s t e ry i n  

dea l i ng w i t h  t h e i r  i n f ants , and o b s e r v e r  d a t a  c o u l d  b e  u s e d  

a s  a n  e x t e rn a l  m e a sure o f  i n ter - sub j e ct i v i t y . T h i s  f e a t u r e  

wou l d  b e  c o n s i s t ent w i t h work undertaken b y  other 

r e s e a r c h e r s , for  e x am p l e  T h o man . A c e b o , and B e ck e r  ( 1 9 8 3 ) .  
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T h e  t r i an gu l at i on approach w o u l d  as s i st i n  d e a l i ng m o r e  

adequat e l y w i th the i s s u e s  o f  e x t er n a l  and i nt e rna l v a l i d i t y 

( C o o k  & Campbe l l , 1 9 7 9 ) i n  f i e l d sett i ng s . I n  o r d e r  t o  h a v e  

s u f f i c i e nt t i m e and su f f i c i e nt numbers  o f  mot h e r s w o u l d  

pro bab l y  r e qu i r e  a t e a m  study . T h e  r e s o u r c e s  ava i l ab l e  f o r  

t h i s  s tudy d i d  n o t  a l l ow s u c h  an appr o a c h . 

T h e  r e s u l ts f r o m  the  s t ud y  d o  i nd i c ate , th o u g h , t h a t  

f ut ur e  r e s e ar c h c e n t r e d  o n  t he su b j e ct i v e a n d  o b j e c t i v e  

f ea tu r e s  i n  a m o ther ' s  per c e pt i o ns o f  h e r  i n f a n t ' s  cry i ng 

c o u l d  c ont r i bu t e  further  t o  an u n d e r st and i ng o f  h o w  m o t h e r s  

p er c e i v e t h e i r  n e w  i n f ant s . T h e  e f f e c t s  that t h e  i n f a n t ' s  

cry i ng h a s  o n  the m o t her ' s  i nt e r a ct i o n w i t h  h e r  i n f ant c o u l d  

a l s o  be e x a m i n e d  f r o m  th i s  p e r s p e c t i v e . 

R e gar d l e s s , though . o f  h o w  a n  a l t e rnat i v e s t udy m i g h t  

b e  undert a k e n , there a r e  s o me a r e a s  that w i l l  a l ways r e m a i n  

un c e r t a i n .  T h e r e  w i l l  a l wa y s  b e  uncert a i nty a s  t o  wh e t h e r  

o r  n o t  a n  i m pr o v ement has t a k e n  p l a c e  thr ough t h e  

i n t r o d u c t i o n o f  the h e l p i ng pr o c e dure where t hat pro c e d u r e . 

w i t h i n  the o b j e c t i ve o f  t h e  pr e s e n t  study . i s  t o  r e c o rd a 

m o t he r ' s  p e r c e pt i ons and p r o v i d e  h e r  w i t h  supp o rt t h r o u g h  

do i ng th i s . U n l e s s  t h e r e  i s  t h e  opportun i t y t o  work i n  

i de n t i c a l  e n v i r o nmen t s  w i t h  i d e n t i ca l  i n f ants . m o t h e r s , a n d  

fat h e r s . t h a t  q u e st i o n rema i ns v e r y  d i f f i cu l t  t o  a n sw e r . 

O n e  s t r a t egy m i ght emp l o y a f o r m  o f  behav i o ur 

i nt e rv e n t i o n where  a t r e a t m e n t i s  i ntrodu c ed , an o b s e r v e r  

f ra m e  o f  re f e r e n c e  i s  used t o  a s s e s s  the e f f e c t s  o f  t h e  

i n t e r v e n t i o n , the  treatment i s  w i thd rawn . a n d  t h e n  

r e i nt r o d u c e d . One pr o b l e m w i t h  t h i s  appr o a c h  i n  r e l a t i o n t o  
the p r e s e nt s t udy i s  that t h e  m o t h e r ' s  percept i o ns o f  t h e  

baby ' s  c r y i ng and her own e x pe r i e n c e s  c a n n o t  b e  w i thdrawn 

b e c a u s e  her own psy c h o l o g i c a l  l i f e  c o nt i nues . T h e  d a t a  

c o l l e c t ed f o r t h i s  s t udy i nd i c a t e d  t h a t  s o m e  o f  t h e  c o n c e r n s  

t h e  m o t h e r s  h a d  were a l l e v i a t e d  i n  the s e n s e  t h a t  there w a s  

a l e s s e n i ng o f  c o ncern and a n  i n c r e a s e  i n  t h e i r  s e n s e  o f  

c o p i ng and f e e l i ngs o f  c o n t r o l , not i n  the s e n s e  that t h e r E  

had b e e n  a ' c u r e ' f o r  the i r  n e g a t i v e  p e r c e pt i o n s  o r  f or t h e  

baby ' s  cr y i ng . 

T h e  pe r s o n a l  pr o f i l e t h e m s e l v es , t h e  s t a t e m e n t s  m a d e  b y 
t h e  m ot h e r s . and the o t h e r  d a t a  t hat was co l l e c t e d . h a v e  
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b e e n  und e rt a k e n  i n  a manner that was i nt e nded t o  g i v e  

c o he s i on t o  t h e  e t h i c a l . t h e o r e t i c a l . m e t h o d o l og i c a l . a n d  
i n t e rpr e t i v e  are a s  o f  t h e  s t udy . T h e  l i t er a t u r e  rev i e w e d  i n  

Chapt e r  O n e  i l l us t r a t e d  the pr e s sure and s t r e s s  t h a t  i n f a n t  

cry i ng c an p l a c e  o n  parents , and m o t h e rs i n  part i c u l ar . 

C h a p t e r  O n e  a l so d e a l t  w i th s o m e  o f  t h e  e t h i ca l  i s s u e s  t h a t  

requ i re c o n s i d e r a t i o n when a he l p i ng / support i v e m e a s u r e  i s  

b e i ng used . T h e  p e r s o n a l p r o f i l e  m e t h o d  w a s  i nt r odu c e d  i n  
Chapt er T w o  a s  a n  i n t e rvent i o n i nt end e d  f o r u s e  w i t h 

cry - h a s s l e d m o t h e r s  t h a t  has b e e n  adapt e d  f r o m  K e l l y ' s  

( 1 9 5 5 ) r e p e r t o r y  g r i d  t e c hn i que . 

The pr o b l e m o f  f i nd i ng ways t o  a s s i st p e o p l e  i n  t h e i r  

e v eryday l i v e s  a t  a t i m e that o pt i m i s e s  the i r  i nd e p e nd e n c e  

and w h i ch a t  t h e  s a m e  t i me addre s s e s  the  e t h i c a l . 

t h e o r e t i c a l . and m e t h od o l o� i c a l  i s sue s that are an i nh e r e n t  

asp e c t o f  a n y  r e s e a r c h  und e r t a k e n  w i t h  t h o s e  p e o p l e .  i s  o n e  

o f  c o m p l e x i t y . Th i s  study has a t t empt ed t o  d e a l  w i t h s o m e  

o f  t h e s e  i ss u e s . T h e  resu l t s  f r o m  t h e  s t udy i nd i c a t e  t h a t 

the  persona l pro f i l e  me thod i s  o n e  way o f  prov i d i ng 

a s s i s t a n c e  t o  m o t h e r s who perce i v e t h e i r  i n f an t s  as c r y i ng 

f r equent l y  a n d  w h o  are a n x i ous o r  w orr i e d  a b o u t  the c ry i ng .  

T h e  Cryi ng- B a by P h e n o m e n o n  

T h e  r e s e a r c h  e v i d e n c e  g a i ned f ro m  t h e  s t u d y  c o n c e r n i ng 

a cry - h a s s l e d m o t h e r ' s  p e r c e pt i o n o f  her i n f an t ' s  cry i ng 

p o i nt s  t o  t h e  p o s s i b i l i t y o f  a c o unt e r - pr o du c t i ve f e a t u r e  l n  

t h e  pr o c e s s  o f  m o t h e r - i n f an t  i nt e r a ct i on .  I t  appears t h e r e  

may be a po i nt dur i ng the  i n tera c t i o n where a cry-ha s s l e d 

m o t h e r  d o e s  n o t  r e s p o nd t o  her i n f a nt ' s  cry i ng but rat h e r  

s h e  respond s  t o  her per ce i v e d  cry i ng - i n f a n t . That i s , t h e r e  
i s  a p o s s i b i l i t y t h a t  a cry - has s l e d m o t h e r ' s  p e r c ep t i o n o f  
her i n f an t  i s  o f  cry i ng as a chara c t e r i s t i c  o f  the i n f a n t  

rather t h an c r y i ng be i ng someth i n g t h e  i n f an t  d o e s  a t  

part i c u l ar t i m e s . 

A m o d e l h a s  b e e n  deve l o p ed w i t h i n  t h e  f ra m e w ork o f  t h e  

s t udy r e su l t s  t o  i l l ustrate t h o s e  f e a t u r e s  w h i ch app e a r  t o  
c o ntr i bu t e  t o  t h e  phenomenon o f  a cry - ha s s l ed m o t h e r  

c o nstru i ng h e r  i n f an t  a s  a cry i ng - b aby . I n f o r m a t i o n ab o u t 
the m o th e r s ' p e r c e p t i o ns o f  the i r  i n f a nts ' cry i ng w a s  
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o bt a i ned f r o m  t h e  p e r s o n a l p r o f i l e s , t h e  i n f a n t  p r o f i l e s , 

a n d  t h e  d i a r y  f orms . F e a t u r e s  i de nt i f i ed f r o m  t h e  s e c o ndar y 

s t u d y  a s  p o s s i b l y  c o n t r i b u t i ng t o  a m o t h e r  b e c om i ng 

c r y -h a s s l ed are  a l s o i n c l ud e d  i n  t h e  m o d e l . pr e se nted i n  

F i gu r e  3 4 . 

The b a s e  o f  the m o d e l ( s e e  F i gure 3 4 )  r e f l e c t s  f ea t ur e s  

r e p o r t e d  i n  t h e  p e r s o na l p r o f i l e s , such a s  t h e  m o t h e r s ' 

f e e l i ngs a b o u t  t h e i r  i n f a n t s ' c r i e s  ( e . g .  f e e l i ng 

m i s e r a b l e .  and b ad ) . t h e  t i m e at w h i ch t h e  cry i n g  oc c u r r e d . 

a n d  t h e  per c e i v e d  i n t e n s i t y  o f  t h e  cry i ng .  T h e  c r y - h a s s l e d  

m o t h e r s  r e p o rt ed an unde r s t a nd i ng o f  t h e i r  i n f an t s ' cr i e s a t  

a t i m e l at e r  t ha n  that r e p o rt e d  by t h e  n o n h a s s l ed m o t h e r s . 

T h e  t i m e  r e p o r t e d  by t h e  c ry - ha s s l ed m o t h e r s  w a s  a l s o  l at e r  

t h a n  that r e p o r t e d  b y  L e i f e r ( 1 9 8 0 ) . I n  h e r  study , m o t h e r s  

w h o  f e l t  t h a t  they w e r e  r e s p o nd i ng adequat e l y  t o  the i r  

i n f an t s ' cry i ng were d o i ng s o  b y  t h e  end o f  t h e  f i rst 

p o s t - partum m o nt h . 

T h i s l a ck o f  un de rs t a nd i ng a p p e ars t o  b e  c l o s e l y  l i nk e d  

w i th the m o t h e r s ' ' r eadab i l i t y ' o f  i n f an t  cry i ng . re f e r r e d  

to by G o l d b e �g ( 1 9 7 7 ) , A c r y - h a s s l ed m o t h e r  m a y  h a v e  

d i f f i cu l t y i n  ' r e ad i ng ' . o r  i n t erpre t i n g  her i n f ant ' s  cr i e s . 

T h e  persona l pr o f i l e s , t h e  i n f ant pro f i l e s , and t h e  d i a r y  

f o r m s  u s e d  i n  t h e  p r e s ent study a p p e ar e d  t o  a s s i st t h e  

cry - h a s s l ed m o thers t o  i mp r o v e  t h e i r  reada b i l i ty o f  t h e i r  

i n f a n t s ' cr i e s . 

T h e  c e n t r e  o f  t h e  m o d e l p o r t r a y s  t hr e e  i n t e rr e l a t e d  

a s p e c t s  w h i ch appear t o  be j us t  a s  i mportant i n  t h e  m o t h e r s ' 

p e r c ept i o ns a s  t h o s e  f eatures  i l l u s t r a t e d  a t  the b a s e  o f  t h e 

m o d e l . T h e  f e e l i ngs the m o t h e r s  had about t h e m s e l v e s . s u c h  

as' f e e l i ng l i k e  a b l ob . a m a c h i ne , a nd s o  on , were d i s c u s s e d  

e ar l i e r a s  b e i ng i nd i c at i v e o f  a s e n s e  o f  d i s o r i entat i o n . 

S u c h  f e e l i ng s  may c o nt r i bu t e  t o , o r  e m e rge f r o m  f e e l i ng s  

a b o ut t h e  baby ' s  cry i ng . T h e r e  may be s o m e  a s s o c i at i o n  

b e t w e e n  t h e  m o thers ' per c e i v e d  l a c k o f  t i m e to d o  o t h e r  

t h i ng s  and t h e  a nt i c i pat i o n that t h e  baby w ou l d  s l e e p  m o re 

t h a n  t h e  m o t h e r s  per ce i v e d  at t h e  t i m e o f  c a r i ng f o r  t h e  

T h e  appar ent ov ershadow i ng o f  o t h e r  i n f a nt b e h a v i o u r s  

by t h e  cry i ng w a s  h i gh l i gh t ed i n  t h e  i n f a nt pr o f i l e s .  a n d  
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m a y  have b e e n  p r o m p t e d  by the way the  m o t h e rs per c e i ve d  t h e  

i nt e n s i t y  o f  the i r  i n f an t s ' c r i e s . T h e  c o mb i n e d  e f f e c t o f  

a l l  o f  t h e s e  f e atur e s  sugg e s t  that a c r y - hass l ed m o t h e r  

t e n d s  t o  per c e i v e  her i n f an t  a s  a cry i n g - baby . w h e r e  c r y i ng 

i s  p e r c e i ve d  as a chara c t e r i s t i c  o f  t h e  i n f ant , r a t h e r  t h a n  

p er c e i v i ng t h e  c r y i n g  a s  s o m e t h i ng h e r  baby d o e s  o n  s o m e  

o c c a s i o ns . 

O n e  f i n a l area o f  c o n s i d e ra t i o n a r i s e s  f r o m  K e l l y ' s  

( 1 9 5 5 ) t hr e e  m o d e s  o f  c o nstru i ng .  T h e s e  t h r e e  m o d e s . w h i c h 

w e r e  d i s cu s s e d  i n  Chapter F i v e  o f  the t h e s i s , a r e  t h e  

p r e - e mp t i v e  m od e . t h e  c o n s t e l l at o r y  mode . a n d  t h e  

p r o p o s i t i o n a l m o d e . T h e  p o s s i b i l i t y o f  a cry i ng-baby 

p h e n o menon s u pp o r t s  t h e  sugge s t i o n that a c ry - ha s s l ed m o t h e r  

may emp l oy a pre - empt i v e  m o d e  o f  c o nstru ct i on .  

A p r a c t i c a l  i l l us t r a t i on o f  the f r agment a t i o n  c o r o l l a r y  

" A  p e r s o n  m a y  s u c c e s s i v e l y  em p l o y a var i e t y  o f  c o n stru c t i o n  

SUbsystems  w h i c h are i n f e r e n t i a l l y  i n c o mpat i b l e  w i t h e a c h  

o t he r "  ( P . 5 6 2 ) . i s  p r o v i d e d  f r o m  t h e  st udy r e s u l t s . T h a t  

i s . t h e  cry - ha s s l e d m o t h e r s  a p p e a r e d  t o  b e  de a l i ng w i t h  

th e i r  i n f a n t s ' a c tua l behav i o ur , e s p e c i a l l y  a w a k e  t i me s . l n  

t e r m s  o f  d i s s o nnance w i th r e g a r d  t o  t h e i r  pre v i ous 

ant i c i pat i o n s  f o r th e i n f a nts ' b e hav i ours . F u t ure r e s e a r c h  

c o u l d  be d i r e c t e d  t o ward a s c e r t a i n i ng t he v a l i d i t y o f  t h e s e  

f e a t u r e s i n  o rd e r  t o  e s t ab l i s h  t h e  v i ab i l i t y o f  t h e  m o d e l a s  

a n  e x p l anat i o n f o r t he w a y s  i n  w h i ch m o t he r s  p e r c e i v e . a n d  

b e c o m e  c o n c e rned abo ut , t h e i r  n e w  i n f a nt s ' c r i e s . 

C o n c l u s i o n s  

The  g e n e r a l  d i s c u s s i o n h a s  de a l t  w i t h a number o f  

i s s u e s t h a t  a r i s e f r om the  pr e s e n t  study . T h e  p e r s ona l 

p r o f i l e  m e t h o d  h a s  b e e n  pr e s e n t ed i n  the  d i s c u s s i o n as a n  

i nt e r v ent i o n t h a t  c a n  b e  e f f e c t i v e i n  a s s i st i ng cry - ha s s l e d 

m o t h e r s  t o  f i nd ways t o  d e a l  w i t h the i r  i n f a n t s ' c r y i ng a n d  

t o  l e s s e n  t h e i r  f e e l i ng s  o f  c o n c e rn about t h a t  behav i o ur . 

The c r y - h a ss l ed m o t h e r s ' changes t o  m o r e  p o s i t i v e  

p e r c e pt i o n s  o f  t h e i r  i n f a nt s ' cry i ng . a s  r e f l e ct ed i n  t h e i r  

p e r s o n a l  pr o f i l e s ,  o c c u r r e d  d e sp i t e l i t t l e  d e c r e a s e , a n d  i n  

s o m e  i n s t an c e s  t h e r e  w e r e  i n c r e a s e s . i n  the  number o f  c ry 

bout s the m o t h e r s  r e c o rd e d  du r i ng the same pe r i o d . T h e  
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i den t i f i c at i on o f  the  c o n c e rn s  a m o t h e r  has , and t h e  c h a ng e s  

that o c c ur i n  t h o se c o n c e r n s . can h e l p  t o  i n c r e a se a 

m o t h e r ' s  s e nse o f  cont r o l about h e r  i nt er a ct i o n w i t h h e r  

i n f an t  r egard l e s s  o f  w h e t h e r  t h e  i n f an t  c o nt i nu e s  t o  c r y . 

T h e  r e su l t s  from  t h e  s e c o ndary study sug g e s t e d  t h a t  t h e  

c r y - ha s s l ed m o t h e r s  had u n r e a l i st i c  ant i c i pa t i ons abo u t  

the i r  n e w  i n f a nt s wh i ch may ar i s e f ro m  a l a c k  o f  e x pe r i e n c e  

w i t h o t h e r  i n f an t s . T h e  t i m e  a t  w h i c h t h e  c r y - has s l e d  

m o t h e r s  r e p o r t e d  an unders tand i ng o f  the i r  i n f a nts ' c r i e S 

w a s  l at e r  than t h e  t i m e r e p o r t e d  by the m o t h e r s  wh o had n o t  
i nd i c a t e d  a n y  a n x i e ty o r  c o n c e rn a b o u t i n f ant c r y i ng . T h e s e  

t h r e e  f e at u r e s  m a y  c o nt r i bu t e  t o  a m o t h e r  be c om i ng 

c r y - has s l e d . 

T h e  r e su l t s  from  the  ma i n  study have b e e n  used i n  
c o n j un c t i o n w i t h the r e su l ts f r o m  t h e  s e c o ndary study i n  

o r d e r  t o  d e v e l o p a mode l c a l l ed t h e  ' cr y i ng - baby 

p h e n o m e n o n ' .  T h e  mode l hypoth e s i se s  the  ways i n  wh i c h a 

m o t h e r  may b e c o m e  cry -hass l ed .  I n  s o  d o i ng , t h e  m o d e l 

p r o v i d e s  s o m e  ba s i s  f o r t h e  d i re c t i o n that f u t u r e  r e s e a r c h  

m i ght t a k e  i n  a t t empt i ng t o  f i nd way s t o  p r e v e n t  m o t h e r s  

f r o m  b e c o m i ng cry -has s l e d .  

F u r t h e r  r e s e arch b a s e d  on t h e  mode l may i nd i c a t e  h o w  t o  

deve l o p o t h e r  appr opr i at e  i nt e r v e n t i on s  that w i l l  max i m i s e 

m o t h e r s ' p o s i t i v e  per cept i on s  o f  the i r  i n f a nts , and . w h e r e  

i n f an t  c r y i ng i s  a l r eady a ma j or c o n c ern . m i n i m i s e t h e  

negat i v e e f f e c t s  that t h e  c ry i ng has o n  t h e  m o t h e r s  i n a 

manner s i m i l ar t o  the support p r o v i d ed by the  p e r s o n a l  

pro f i l e  m e t h o d . 
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Append i x  A :  I n f ant Pro f i l e B e h a v i oura l S i tuat i o ns 

1 .  When hav i ng a bat h . 

2 .  A f t e r  hav i ng a bat h  ( dr y i ng . dre s s i ng . e t c . ) 

3 .  M i dd l e  o f  n i ght f e e d i ng 

4 .  A f t e r  m i dd l e  o f  n i ght f e e d i ng 

5 .  " Break f as t " f e ed i ng 

6 .  A f t e r  " br e a k f ast " f e ed i ng 

7 .  M i d -day f e ed i ng 

8 .  A f t e r �i d - day f e ed i ng 

9 .  Ear l y - e v e n i ng f e e d i ng 

1 0 .  A f t e r  ear l y - e v en i ng f e e d i ng 

1 1 . L at e - e ve n i ng f e ed i ng 

1 2 .  A f t e r  l at e - e v e n i ng f e ed i ng 

1 3 .  N e w  f o od o f f e red ( i n c l ud i ng f ormu l a  c h ange ) 

1 4 .  Hav i ng napp i e s changed 

1 5 . H av i ng napp i e s  changed ( mo rn i ng )  

1 6 . W h e n  wak i ng at beg i nn i ng o f  t h e  day 

1 7 . W h e n  put d o wn f or m o rn i ng nap 

1 8 .  W h e n  wak i ng f rom m o rn i ng nap 

1 9 . W h e n  put d o w n  f or a f t e rn o o n  nap 

2 0 . W h e n  wak i ng f rom a f t e rno o n  nap 

2 1 . When put to b e d  ear l y - e v e n i ng 

2 2 . W h e n  put d o wn l at e - e v e n i ng 

2 3 . W h e n  p l ay i ng w i th t o ys a l one 

2 4 . I mm e d i a t e  r e a c t i o n t o  strangers 



Append i x  A -contd 

I n f ant Prof i le Temperament At tr ibutes 

+ + 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

mo v � s  l i t t l e 

q u i e t  

c o m e s  t o wa r d ,  
we l c om e s  

a d j u s t s  e a s i l y ,  
s e t t l e s  i n  qu i c k l y ,  

r e l a x e d , p l a c i d  

h a p py , p o s i t i v e ,  
j o y f u l  

1 2 

1 2 

1 2 

1 2 

1 2 

1 2 

1 2 

1 2 

3 4 5 

3 4 

3 4 5 

3 4 5 

3 4 5 

3 4 5 

3 4 5 

3 4 5 

mo v e s  muc h 

l o u d  

t u r n s  f r o m ,  
a v o i d s  

a d j u s t s  s l o w l y ,  
t a k e s  t i m e t o  

r i g i d ,  t e n s e  

g r i z z l y ,  g r u m p y , 
c r y  i ng 

a d j u s t  



Diary form Parent name: 

Each of the little boxes stands for 15 minutes. When you have 
completed this sheet go onto another diary form. 

For the present form: 

baby's name: __________ Start date: ____ _ 

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -- - - -- - - - -

mId
night 

1 2  1 2 3 4 
m orning 

5 6 7  8 9 10  

mid
day 

11  12  
a f ternoon 

1 2 3 4 5 6 
ev enm g 

7 8 9 10 11 1 2  

Sun 

Mon 

lue s  �������������WW�LL����������_Y�LL���LL�������LL�LL�LLL+LLL+�� We d 

Fri  
Sat 

Comments: 

Sunday: 
- - -- - - - -- - - - - - - -- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -- -- - - - - - - -- - - - - - - -- - - - - - - - - - - -- -- -- -- -- --

Monday: 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -- - - -- - - - - -- - - - - - - - - - - - - - - - - - - -- -- -- - - -- --

Tuesday: 
- - - - - - - - - - - - - - - - - - � - - - - - - - - - - - - - - -- - - - - -- - - - - - - - - - - - - - - - - - - - - - - - -- -- - - -- - - -- - - -- - - - - - - - - -- -- - - -- - - - - -- -- -

Wednesday: 
- -- -- -- -- -- - - -- -- - - -- -- -- -- -- -- -- - - - - - - - - - - - - - - - - - - - - - - - - -- - - -- - - - - - - -- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Thursday: 
- - - - - - -- -- -- -- -- -- -- -- -- - - - - - - - - - - - - - - -- - - -- -- - - -- - - - - - - - - - - - - - - - - - - - - - - - - - - -- - - - - - - - - - - - - - - - - - - -- - - - - - - -

Friday: 

- - - - - - - - - -- -- -- - - -- -- -- - - - - - - - - - - -- -- -- - - - - - - - - - - -- -- - - -- - - - - -- -- - - - - - - --- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Saturday: 
- - - - - - - - - -- -- -- -- -- - - - - - - - - - - - - - - -- -- - - -- -- -- - - - - - - -- - - - - - - - - -- - - - - - - - - -- - - - - - - - - - - - - - - - - - - - - - - - - - - - - -- - -
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Append i x  C :  E v a l uat i o n  o f  M e t h o d s  U s e d  

I nd i c a t e  t h e  c a t egory a ,  b o r  c wh i ch d e s c r i b e s  best h o w  y o u  

f o und e a ch method u s e d  i n  t h e  r e s e a r c h . 

D i ary F o rm 

a .  V e r y  use f u l  b .  u s e f u l  c .  not v e ry u s e f u l  

C o u l d  y o u  mak e s om e  c o mm e nt about why you h a v e  c h o s e n  t h at 

category : i n  w h a t  way h a s  t h e  method b e e n  v e ry u s e f u l , 

u s e f u l  o r  not  v e ry use f u l ?  

C o mments 

I n f ant P r o f i l e  

a .  very use f u l  b .  u s e f u l  c .  n o t  very u s e f u l  

C o mment s 

P e r s o n a l P r o f i l e 

a .  very u s e f u l  b .  use f u l  c .  n o t  v e ry u s e f u l  

C o mments 



App e nd i x  0 :  L e t t e r  t o  Area Adv i s ors 

D e ar 

172 

I am w r i t i ng b o t h  to i n trodu c e  m y s e l f  and to m a k e  a 
requ e s t  c o n c er n i ng r e s e a ch I am c u r r e n t l y  undertak i ng . 
D ur i ng h i s  r e c ent v i s i t , Dr . - w a s  m o st h e l p f u l  and 
sugge s t e d  that w r i t i ng d i r e c t  to y o u  w o u l d  be a n  appro pr i at e  
w a y  t o  go about m ak i ng c o n t a c t , s o  I h a v e  tak e n  h i s  adv i c e . 

A s  a P h . D  c a n d i da t e , I have b e e n  work i ng w i t h  Dr . J .  
K i rk l and i n  t h e  a r e a  o f  i n f a nt c r y i ng .  M y  part i cu l ar a r e a  
o f  i nt e r e s t  c e n t r e s  o n  a m o t h e r  w i th a d i f f i cu l t  o r  c r y i ng 
i n f ant , t h e  way s h e  v i e w s  h e r  i n f ant , and t h e  c o ncerns a n d  
pro b l e m a  s h e  s e e s  h e r s e l f  a s  hav i n g . 

Work t o  date  h a s  c e n t r e d  o n  d e v e l o pm e nt o f  an i nt e rv i e w 
m e t h o d  that w i l l  tap i nt o  a m o t h e r ' s  v i e w o f  h e r  s i tu a t i o n 
and prov i de h e r  w i th an e a s y  to s e e  : ma p "  o f  t h e  way s h e  
s e e s  a n d  f e e l s  about what i s  go i ng o n  w i t h  h e r  i n f ant . T h e  
v i sua l d i s p l ay m a y �  i n  turn , prov i de h e r  w i th a 
s e l f -regu l at o ry g u i d e  w i th regard t o  a d j ustments  she m a y  
want t o  mak e i n  h e r  rout i ne and / o r s i t u at i o n .  A f u l l 
e x p l anat i on o f  t h e  m e t h o d  i s  i s  p ro v i d e d  i n  t h e  enc l o s e d  
b o o k  ( I n f an t  C ry i ng Sympo s i um , 1 9 8 1 ) .  A s  we l l ,  an 
i ntroduct i on t o  the t h e o r e t i c a l  f ra m e w ork w i t h i n  wh i c h t h e  
m e t h o d  i s  b e i ng d e v e l oped i s  o n  p . 2 7 .  

I n  summary , t h e  proposed study h a s  t w o  a i m s . F i r s t  t o  
e x p l ore t h e  us e f u l n e s s  o f  a p e r so n a l p ro f i l e  method as a w a y  
o f  a s s i st i ng a mother t o  c o p e  w i t h  her i n f ant where s h e  s e e s  
i t  a s  d i f f i cu l t  and / o r cry i ng a l ot . S e c o nd l y , t o  s e e  
whether o r  n o t  h e r  cry i ng i n f ant i s  cent r a l  t o  a m o t h e r ' s  
c o n c e rns , o r  w h e t h e r  other c o n c e r n s  a r e  i n strum e nta l i n  t h e  
cry i ng b e c o m i �g a c entra l f o cus . 

O f  c o u rs e , i n  order t o  c arry out t h e  pro j e c t , a c c e s s  t o  
mothers w h o  s e e  the i r  i n f ants a s  d i f f i cu l t  o r  p e rs i st e n t l y  
cry i ng i s  n e c e ssary , and i t  i s  i n  r e s p e ct o f  t h i s  I r e qu e s t  
your he l p .  

Br i e f l y , the f o rmat o f  t h e  study i s  a s  f o l l o ws : a 
s i ng l e  sub j e ct appr o a ch i nv o l v i ng t e n  m o t h e r s  w h o  h a v e  h a d  a 
pro f e s s i o n a l c ar e e r  f or 2 y e a r s  or m o r e  a f t er t h e i r  
marr i age , hav e  p l anned a t  s o m e  t i me to have a n  i n f an t . a n d  
now f i nd t h e  f i rst i n f ant i s  d i f f i cu l t  a nd / or cr i e s a l o t . 

A l t h o u g h  P l unket nur s e s  i n  my o w n  a r e a  have b e e n  
w i l l i ng t o  a s s i st . i t  s e e m s  t h e  a r e a  i s  t o o  s ma l l  t o  r e ad i l y  
l o c a t e  m o t h e r s  who  be l ong i n  t h e s e  c a t e g o r i e s . Your a r e a 
s e e m s  t h e  m o s t  l i k e l y  p l a c e  to l o ca t e  t h e m . I wou l d  b e  
p l e a s e d  t o  have opportun i ty t o  d i s c u s s  w i t h  you any a s p e c t s  
o f  t h e  r e s e a r c h  you w o u l d  w i sh t o  h a v e  c l ar i f i ed .  

I l o o k  f o rw ard t o  hear i ng f r o m  you . 
Y o ur s  s i n c er e l y , 

F a y  D e a n e . 



Appe nd i x  E :  I n f o rmat i on f or Area Nurs e s  

s tudy : M o t hers w i th d i f f i cu l t  a nd / o r c ry i ng b ab i e s . 

R e search e r : Fay Deane  

I ntroduct i on 

1 7 3  

The p r e s e n t  study i s  c o n c erned w i th c a p t ur i ng the 
chang i ng v i ew a mother h a s  of  h e r s e l f  and h e r  i n f an t  in a 
s i tuat i o n w h e r e  she  p e r c e i ve s  h e r  baby a s  d i f f i cu l t  and / o r 
cry i ng a l o t . 

Nonme d i c a l  i n  appro a c h , emphas i s  i s  o n  i de n t i f y i ng 
c o n c e rns and pr o b l ems a m o t h e r  s e e s  as e x i s i t ng i n  her 
s i tuat i o n w h e r e  h e r  i n f ant s e ems unresp ons i v e to her 
atte mpts t o  s o o t h e . 

A m o t h e r  w h o  f i nd s  h e r s e l f  i n  t h e s e  c i r cumstan c e s  i s  
o f t e n  c o n f u s e d  and d e spa i r i ng i n  what c a n  s � e m  a n  unord e r e d  
and cha o t i c  s i tuat i o n .  T e ch n i qu e s  be i ng u s e d  and deve l o p ed 
i n  the study w i l l  pr o v i de a f ramework f o r organ i s i ng a 
mother ' s  v i e w o f  events and a ct i o n s  i n  h e r  d a y  by day 
rout i ne w i t h her i n f ant . Pat t erns may emerge i n  what m a y  
appe ar to a m o t h e r  a s  a n  unr e l at e d  se r i e s  o f  e v e n t s . 

T e c h n ique s  

Thr e e  t e c hn i qu e s  a r e  t o  b e  used , t w o  i n  a s e t  f o rm a n d  
one i n  a n  o p e n  f orm : D i ary f orm ( set ) . c o mp l e t ed o n  a d a i l y 
bas i s  by m o t h e r  at appr o pr i at e  t i m es . 

I n f an t  p r o f i l e  ( se t ) , c o mp l e t ed by m o t h e r  o n  a w e e k l y  
bas i s u s i ng a d e f i ne d  s e t  o f  s i tuat i o ns baby i s  i n ,  s u c h  a s  
f e ed t i m e s , b a t h  t i mes e t c .  

P e r s o na l pro f i l e ( o p en ) , drawn up on a w e ek l y  bas i s  b y  
mother and r e s e a r cher a f t e r  d i s cu s s i o n  c o n c e r n i ng m o t h e r  a n d  
her baby . 

Part i c ipa n t s  

Ten m o t h e rs w h o  h a v e  e a c h  had a pro f e ss i o na l  care e r  f o r 
at l east t w o  y e ars a f t e r  marr i age , and have i nt e n d e d  t o  h av e  
a baby f or s o m e  t i me : f i rst baby has arr i v e d  a n d  i s  
reported b y  m o t h e r  a s  d i f f i cu l t a nd / o r cry i ng a l o t . a g e  
s o m e w h e r e  b e t w e e n  b i rth and 8 w e e k s  o f  age . I t  i s  t h e  
mother ' s  d e f i n i t i o n o f  the b a b y  a s  d i f f i c u l t  a nd / o r c r y i ng a 
l ot that i s  i mportant f or the study . 

F ormat 

S i ng l e  s u b j e c t  appr o a ch w i th each  m o t h e r  i nt erv i e w e d  
under o n e  o f  t w o  schedu l e s : S chedu l e  o n e . S e ve n  i nt e r v i e w s  
over f i r s t  t o  1 3  weeks  p o stpartum . 

S ch e d u l e  t w o . F i ve i nt e r v i e ws over s e v e n t h  t o  1 3  w e e k s  
postpartum . T i m i ng o f  t h e  s e c ond s chedu l e  i s  t o  a l l o w s o m e  
degr e e  o f  c o nt r o l over c o n c l u s i o n s  drawn f r o m  t h e  f i r s t  
schedu l e  i nt e r v i e w s . 
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Append i x  E - c o n t i nued 

At the t i me of i n i t i a l c on t a c t  by t h e  r e searcher , 
t e chn i qu e s  t o  be used w i l l  b e  f u l l y  e xp l a i ned t o  e a�h 
mother . a n  opt i o n f or w i t hdrawa l  f r o m  the study w i l l  be 
present a t  a l l t i me s , and a l l i nf o rmat i on re l evant t o  e a c h  
m other w i l l  b e  a c c e s s i b l e  t o  h e r  dur i ng durat i on o f  t h e  
study . A n o nym i t y  f or e a c h  m other w i l l  be m a i nt a i ne d  dur i ng 
and a f t e r  the  study . 

T i m e  c omm i t ment by e a c h  m o t h e r  w i l l  b e  about 2 h o ur s 
f o r  the  f i rst i nt e rv i ew and 1 and a ha l f  hours f or 

. 

subsequent i nt e r v i e w s . S h ou l d  t h e y  agree , a n  i nterv i e w w i t h  
e a ch m o t h e r ' s  P l un k e t  nur s e  n e a r  c o mp l e t i o n  o f  the  study 
w i l l  pr o v i d e  a n  observer v i ew o f  e a ch mother and i n f ant . 



Append i x  F :  I n f ormat i on f o r  P o t e n t i a l  P a r t i c i pants 

R e s e a r c h  i nt er e st . T h e  s i tuat i on o f  a m o t h e r  w i th a 
d i f f i cu l t  a nd / o r  cry i ng baby . 

What i s  t h e  r e s e a r c h  about?  O f t e n  a mother w i th a 
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d i f f i cu l t  a nd / or cry i ng baby i s  i n  a try i n g  s i tuat i on 
w i t hout a n y  appar e nt way o f  sort i ng out w h at i s  go i ng o n  
w i th h e r  baby . _ T h i s  r e s e a r c h  pro j e c t  i s  u s i ng three  met h o d s  
that may he l p  s o r t  o u t  d i f f i cu l t i e s  w i t h  a cry i ng o r  
d i f f i cu l t  baby a s  f o l l ow s : 

1 .  C o mp i l i ng i n f ormat i on about t h e  baby ' s  
s l e e p-wak e - cry t i me s . 

2 .  D e v e l op i ng a pro f i l e o f  baby ' s  a c t i v i t i es .  

3 .  D e v e l op i ng a pr o f i l e o f  a m o t h e r ' s  v i ew o f  h e r  
s i tuat i on .  

What w i l l  you have  to d o ?  Shou l d  y o u  agre e  t o  tak e pa r t  
i n  t h e  study y o u  w i l l  b e  i nv o l ve d  i n  f i v e  or s i x  i nt e rv i e w s  
t o  b e  c o mp l e t e d  b e f ore your baby i s  a b o u t  3 months o l d .  

The f i rst s e s s i on w i l l  take about 2 hours . the 
f o l l ow i ng o n e s  about 1 and a ha l f .  E a ch se s s i o n wou l d  b e  a t  
your h o m e  w h e r e  y o u  are agr e e ab l e , on a Tue sday . Wedn e sd a y , 
or Thur sday at a t i me m o st s u i t ab l e  t o  y o u  w h e r e  th i s  i s  
poss i b l e . E a c h  s e s s i on centres  o n  d i s c u s s i on c o n c e r n i ng 
your baby . 

P r o c e du r e s  w i l l  be  f u l l y  e x p l a i n e d  t o  y o u  at t h e  f i r s t  
seas i on . A t  e a c h  subsequent m e e t i ng , r e s u l t s  o f  the 
prev i o us w e e k ' s  s e s s i on w i l l  be d i s cu s s e d . A l l  i n f o r m a t i o n 
c o ncern i ng y o u  a nd your baby w i l l  b e  a va i l ab l e  to you 
throughout t h e  study : . where you w i sh i t , c o n f i d ent i a l i t y 
w i l l  be  m a i nt a i ne d . 

Who  w i l l  t h e  r e s e ar ch he lp? B e ca u s e  t h e  study is t ry i ng 
out and d e v e l o p i ng proc edure s ,  i t  i s  p o s s i b l e  y o u  w i l l  
c ontr i bu t e  m o r e  t o  the st udy than you w i l l  r e c e i ve f r o m  i t . 
Hope f u l l y ,  o ur j o i nt e x p l orat i on and e f f ort w i l l  resu l t  i n  
b e ne f i t s  f o r o th e r  mothers i n  a s i tuat i o n  where  they h a v e  a 
d i f f i cu l t  o r  cry i ng baby . 

I am l o o k i ng f orward t o  meet i ng y o u , and w i l l  b e  i n  
c o nt a c t  w i th y o u  w i t h i n  a f e w  days a f t e r  you i n d i cat e t o  
your nur s e  y o u  are i nt e r e s t e d  i n  t a k i ng part . 

F a y  De ane 

R e searche r .  



Appe nd i x  G :  Fundament a l  P o s tu l at e  and C o r o l l ar i e s 

( Ke l l y . 1 9 5 5 ) . 
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Fundam ent a l  P o st u l at e . A p e r s o n ' s  pro c e s s e s  are 

p s y c h o l og i c a l l y  channe l i z e d  b y  t h e  

ways i n  wh i ch h e  ant i c i pat e s  

e v e nt s . 

Construct i on Coro l l ary .  A person an t i c i pa t e s  e v e n t s  by 

c onstru i ng t h e i r  r e p l i cat i o n s . 

I nd i v i dua l i ty C o r o l l ary . P e r sons d i f f e r f r om e a c h  o t h e r  

i n  t h e i r  c o nstruct i o ns o f  e v e nt s . 

Organ i s at i on C or o l l ary .  E a c h  person charac t e r i st i c a l l y  

e v o l v e s . f o r  h i s  c onv e n i e n c e  i n  

ant i c i pat i ng e v e nt s . a c o n s t ru c t i o n 

s y s t e m  embra c i ng ord i na l  

r e l at i ons h i ps b e t w e e n  c on s t ru ct s . 

D i chot omy C o r o l l ary . 

Cho i c e C o ro l l ary . 

Range C o ro l l a ry .  

E xper i e n c e  C o r o l l ary . 

A p e r s o n ' s  c o nstru c t i o n s y s t e m  

i s  c ompo sed o f  a f i n i t e numb e r  o f  

d i c h o t omous c o n stru c t s . 

A p e r s o n  cho o s e s  f o r h i ms e l f  

that a l t e rnat i ve i n  a d i c h o t o m i z e d 

c o nstru c t  through wh i c h he 

ant i c i pates t h e  greater p o s s i b i l i t y  

f o r  e x t ens i o n and d e f i n i t i o n f o r  

h i s  s y s t e m . 

A c o nstruct i s  c o n v e n i ent f o r  

the ant i c i pat i o n o f  a f i n i t e  r a n g e  

o f  e v e n t s  o n l y : 

A p e r s o n ' s  c o nstru c t i o n s y s t e m  

var i es a s  h e  su c c e s s i v e l y  c o n s t r u e s  



Appe nd i x  G - c ont i nued 

M o du l at i on C o ro l l ary . 
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the r ep l i ca t i on of e v ents . 

T h e  v ar i at i o n i n  a p e rson ' s  

c o n struct i o n  system i s  l i m i t e d  b y  

th e p er m e ab i l i t y  o f  t h e  constru c t s  

w i th i n  w h o s e  range o f  conven i e n c e  

t h e  c o structs l i e . 

Fragment at i on C o r o l l ary . A p e r s o n  m a y  s u c c e s s i v e l y  

Commona l i ty C o r o l l ary . 

S o c i a l i ty C o r o l l a ry .  

e m p l oy a var i ety o f  c o nstru c t i o n  

sub s y s t e m s  wh i ch are i n feren t i a l l y 

i n c ompat i b l e  w i th e a c h  other . 

To  the e x t e n t  that o n e  person 

e mp l oy s  a c o nstruct i o n o f  

e x p er i e n c e  wh i c h i s  s i m i l ar t o  t h a t  

e m p l o y e d  b y  another . h i s  

psycho l og i c a l  pro c e s s e s  are s i m i l ar 

to t h o s e  o f  the o t h e r  person . 

" T o the e x t e nt that o n e  person 

c o n str u e s  t h e  c o nstru c t i on 

pro c e s s e s  o f  anoth e r , he may p l ay a 

ro l e  i n  a so c i a l  pr o c e s s  i nv o l v i ng 

the o t h e r  p e r s o n . 
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G L O S S A R Y  

Pe rsona l P r o f i l e T e rms a n d  D e f i n i t i o n s  

A cry- h ass l ed m o t h e r  i s  a m o t h e r  who h a s  r e p or t ed h e r  i n f a n t  

a s  cry i ng a l ot .  T h e  m o t h e r ' s  asses sment t h a t  the b a b y  i s  

cry i ng a l ot b e c o m e s  the b a s i s  f o r h e r  be i ng c r y - h a s s l ed .  

I n  t h i s  study , t h e  m o t he r  h a s  b e e n  s u f f i c i ent l y  c o n c e r n e d  t o  

report h e r  i n f ant ' s  c ry i ng t o  h e r  paramed i ca l . The i n f a n t  

h a s  n o  i d e nt i f i a b l e  m e d i c a l  prob l em . 

A pe rcept i o n  spa c e  i s  t h e  c onstruct s y s t e m  o f  a cry - h a s s l ed 

mother , toget her w i th t h e  i t ems and t h e  p o s i t i o n  o f  t h o s e  

i t ems i n "  h e r  construct spa c e . T h e  mo t h e r  d e t e r m i n e s , w i t h 

rat i ngs , t h e  po s i t i on o f  i t e m s  i n  a b i po l ar c o n st r u c t  sp a c e . 

A person a l  pr o f i l e  i s  a m e a s ure ( r e p r e sentat i o n )  o f  a 

m o t h er ' s  p e r c e pt i o n  s p a c e  and i s  u S e d  a s  part o f  a s u p p o r t  

process f or h e r . A persona l pro f i l e  c o n s i st s  o f  t h e  

em ergent and c o nt r a s t i ng co nstru c t s  ( f e e l i n gs ) , the e l i c i t e d  

i t ems ( e l em e n t s ) , and the rat i ngs o f  e a c h  i t e m  o n  the 

constru c t s . T h e  a n a l ysed ( c l u ster ed ) resu l t s o f  t h e s e  

components a r e  r e - present ed t o  t h e  u s er . T h e  c l us t e r e d  

i t ems a r e  u s e d  a s  t h e  bas i s  f or support i n  t h e  

r e -presenta t i o n p h a s e . 

Em erge nt c o n s t ru c t s  a r e  t h o s e  f e e l i ng s  a cry - h a ss l ed m o t h e r  

spontane o us l y  r e f e r s  t o  as part o f  h e r  emot i o n a l state  

dur i ng t h e  d i s c u s s i o n f o r her persona l pro f i l e .  E a c h  

e me rgent c o n s t r u c t  h a s  an e l i c i t ed c o n t rast p o l e .  

I t ems are the e v e nt s , o b j e ct s , and pe o p l e  r e f e r r ed to by a 

cry-hass l ed m o t h e r  when she i s  d i s cuss i ng h e r  i n f ant f or t h e  

personal  pr o f i l e .  I t ems are the same as e l i c i t e d  e l e m e n t s  

i n  repert ory g r i d  t e c hn i que ( Ke l l y , 1 9 5 5 ) . 

C o n c erns are t h o s e  i t ems rat ed as 4 or 5 ( n egat i ve l y ) b y  a 

cry - hass l e d m o t h er . 
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The c ont e x t  of a c o n c e rn i s  d e f i n e d  by t h e  c on stru c t s  o v e r  

wh i ch t h e  i t e m  i s  r a t e d  n e g at i ve l y . T h e  m o r e  constru c t s  

t h a t  a r e  r a t ed negat i v e l y , t h e  m o r e  g e ne r a l t h e  c o n c e r n . 

Converse l y , l o c a l  c o n cerns are t h o s e  that h a v e  a nega t i ve 

rat i ng i n  a l i m i t ed c o n t e x t . A l o c a l c o n c ern has n o  m o r e  

t h a n  t w o  n e g at i v e  rat i ng s . 

Pr i o r i ty c o n c e rn i s  t h e  t e r m  u s e d  to de s c r i b e  i n f an t  c r y i ng 

i t e ms that a r e  r a t e d  negat i ve l y  i n  a pers ona l pr o f i l e .  

Other type s o f  c o n c erns maY , be  i de nt i f i ab l e  f r o m  t h e  

c l ustered p e rsona l pro f i l e s . 

� l l e v i at i on o f  a c o n c ern i s  c o n s i d e r e d  t o  have o c curr e d  whe n 

the rat i ng s  w i t h i n  the cont e x t  o f  t h e  c o n c ern b e c o m e  neutra l 

or pos i t i v e . Thus a rat i ng sh i f t  f r o m  5 and 4 to 3 .  2 o r  1 

i n d i cat e s  a n  a l l e v i at i on o f  a c o n c er n . That i s , t h e r e  h a s  

been a d i r e c t i o na l change i n  the rat i ngs that i nd i c at e s  a 

sh i f t f r o m  a n e ga t i v e  t o  a p o s i t i v e p o s i t i o n .  

C l u sters are groups of  i t e m s  or c o nstructs whose s i m i l ar i t y  

i s  greater t h a n  a ape c i f i ed per c e ntage . T h e r e  are h i gh l y  

matched c l u s t e r s  o f  i t ems o r  c o nstru c t s  ( 8 8 %  or a b o v e ) ,  

moderat e l y  m a t ch e d  c l usters ( be t w e en 7 8 %  & 8 7 % ) , and l o o s e l y  

matched c l u s t e r s , be l ow 7 8 % . 

S e tt i ng i s  t he t erm used t o  e n c o m pa s s  the e n v i ronm e n t  a 

cry -hass l ed m o t h e r  d e s cr i be s  i n  t h e  i t ems o f  her pers o n a l 

prof i l e .  

The pr i mary c o n c e rn i s  the i t em t hat has b e e n  rat ed a s  t h e  

m o s t  negat i v e i n  e a c h  per s o n a l  pr o f i l e .  A pr i mary c o n c e r n 

may be a n  i n f a nt cry i ng i t e m . that i s  the pr i o r i ty c o n c e rn . 
but i t  may a l s o b e  an i t em other t han i n f ant c ry i ng . 

An aux i l i ary c o n c e rn i s  any i t em that i s  c l ust ered w i t h a 

pr i or i ty c o n c e rn at 8 8 %  or above . A u x i l i ary c o ncerns 

i nd i c a t e  ways in  w h i ch a mother m i ght cope  w i th her i n f a nt ' s  

c ry i ng .  
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