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Abstract

In a replication of Wolinsky and Johnson's (1991) study, data from 53 Pacific Islanders
were used to examine relationships hypothesised in Andersen's behavioural model of
health services utilisation, using additional measures of predisposing factors, enabling
factors, need factors and the use of health care services. The findings revealed that the
inclusion of extra measures did not improve the predictive utility of the model on two
measures of health services use. The need variable of upperbody limitations proved to be
a significant predictor of the use of other health professionals consulted by respondents.
For other measures of services use, analysis of variance showed that these were related
to need variables only. For utilisation patterns amongst the group, there were some
evidence of problems with access to health services use through issues of
accommodation, acceptability, and lack of familial resources. Bivariate analyses also
showed gender differences in a number of health behaviours amongst this group. These

findings are discussed with implications provided for future research.
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"It is not the consciousness of individuals that determines their being, but, on the
contrary, their social being that determines their consciousness"

(Youngman, 1985)



i

Table of Contents
AIESTIRRETE . o comsioisnasouisonn s e 3N A S RS o S A S G S i
ACKNOWLEDGMENTS ................ = T = i
TABLE OF CONTENTS. iosn e immmssmns s o ies v st hsues deamtsamsss sy b srseanaamen i
LIS T OF T A B LS .o ettt et e e e et e et e e b e et e s e e e eans v
LISTOEFIGURES ..o s s e as i s i s seavan s s Vi
L. INTRODUCTION oo ettt et ae e 1
I:d: Heann Care: Contemporary I88IESE < vt s rss s s s dynes sy 1
1o e CIOOCBOT O OO 1 mmin s ssionoessssid s s R T S 5
1.3, Theoretical MOdel ............ocooiiiiiiiiiiiii e 6
L “EICTBIOES REVIBH: . erisrmismimsiatiansms it St s e S s s S SEscs 10
T — s 14
2. ADDITIONAL INSTRUMENTS FOR THE STUDY ...t 19
2.1 Life Events and Social Contacts .................cooooiieioiiiee e 19
2.2 Psychological Distress and Psychological Well-being ........................................ 20
2.3 Satisfaction With GP SEIVICES ..o msesmsncsmrmsnrmsssmssnssamassmnssasssssssssnssssnsmassnssnss 21
2.4 Other Health Professionals, Prescription Items ........... B . W S S 22
D STUDN RIS oisiimsiinss i s s G s s S s e S e S s 22
By IVIEEOMY coomionsmsanssiomsme s s A s o i B e T A S 23
4.1. Respondents ...... A T T PR o ST s SRR bt 23
A2, "PIOCEINIIE 1o s i e s i e e R i 24
ARy ITBBBEUEEN uocomansonsossicism oo 505330 R £ VS R KR N RSB A s 25
43.1. Predisposing CharacteriStiCs ..............ccoooiiiiiiioiiiiiiiiiie e 25
430 Enablmp Chataeieiitline v i i N i 26
4.3:3. Neéed CHaTACtEASHER s st s S s t s 28
434, Health Care UsSe ...........ooooiiiiiiiiiiiiiiiie e 30
B.3.5.,  BNAIYEES ......occorimmmunnsnsnnsnsssamasanss xammssissmss sass s s anss 1o sms s sams s S AR AR 31
8 RESUETS oo s s e s A i X i i S s e ey R 32
5.1  Descriptive SEAtISHICS ............oieiiiiiiiiiiie et 33
5.1.1.  Predisposing characteristics: descriptive Statistics ..............c..cocoeviiiiieriiiannnn. 35
5.1.2. Enabling characteristics: descriptive Statistios ;. ....coimimimmiianniainsasans 4]
5.1.3.  Need characteristics: descriptive StatistiCs ........................ TR — 45
5.1.4. Health care utilisation measures: descriptive statiStiCs ..................ccc.ccoevinne... 54
3.2, Onewayanalysls of VATSHCE it it s 56
.21 PreSCipIONS MO .o usimmiimncaniesinseiss s s s s s s 56
5.2.2. Days spent at home in bed due to ill-health ..o 56
5.3. Hierarchical multiple regression analySes ...................ccccoooiiiiiiiiiiieiiiice 57
531 Visita 1o e Genérgl PISCHHGHEE .oy g 57
332, Visitstothe General Practitioner: . cusosssmemensmmmosonmrsssssmsmwssimsn 58
5.3.3.  Other health professionals sought ... 59

534, Other health professIonals SOURNE ..ovmiavsnuinmsmsmmsmeiism s 60



iv

6. FINDINGS AND DISCUSSION .ottt et et 61
6.1. THilisation Patterns and deTeriiiBaiE ... rieiosmsomsmssssimmmsssis ks smeminmm e 62
Gl L. ¢ TSBUUR OFACCOEE onimsrumsomimminson o s n ca so r a ea  S ASe  r 62
6.1.2.  Socioeconomic status and health states ............................ccooooiiiiiiii 65
5.1.3.  SoOnader GITSTBRBEE . v irsirnremissusvmsiiess sesssiess sut censss s fon s nssansnse snsssmasssnnss aisansh 66
6:2. Predictiveness ebthiemodel ...ounnnsnmnmmmnmenm i 67
6.2.1. Life Events and Social CONtACTS ..............oovvieiieieeeeeee oo 68
6.2.2. Psychological Distress and Psychological Wellbeing ...................................... 69
6.2.3. Satisfaction with Physician SErvites ... csmiimmsiiviv s ss i immis i 70
6.2.4. Need, Predisposing and Enabling Characteristics ......................ccoocooeiinnn... 71
6.2.5. Measures of Health Services Utilisation .....................ccccoooiiiiiiiiiiiiiiiieieen. 71
7. LIMITATIONS OF THE STUDY AND SUGGESTIONS FOR FUTURE RESEARCH ..... 72

8. REFERENCES ..........ccoiiiiiiiiiimiinuniimeemieamuseaseessesensansseansnenesssamtnnesassesssessaesmsseesnes 75



Table 1:
Table 2:
Table 3:
Table 4:
Table 5:
Table 6:
Table 7:
Table 8:

Table 9:

Table 10:
Table 11:
Table 12:
Table 13:
Table 14:
Table 15:
Table 16:
Table 17:

Table 18:

Table 19:

Table 20:

List of Tables
Geographic distribution of meshblocks................ccoocviiiiiiiiii, 24
Means, standard deviations and coding algorithms for variables................. 33
Sample crosstabulation of ethnicity by age ........... T R 35
Age ranges for male and female respondents..................ccccooviiiiinien. 35
Crosstabulation of NZborn by education qualifications.............................. 36
Number of life events experienced by respondents..................................... 38
Scores of types of actual social contacts.................co.oocovvvvieriiiiiiii 40
Frequency distribution of degrees of perceived health control................... 40
Frequency distribution degrees of perceived health worry........................ 40
Intercorrelations between continuous variables.....................cocoooiiiiin 41
Frequency distribution of perceived adequacy of income ....................... . 42
Frequency of degrees of bother by doctors fees.......................ccooo + 43
Modes:of transport used to visit the doctor ... .commmanmmsssssssams s +44
Intercorrelation of need variables and utilisation measures......................... 46
Number of chronic health conditions suffered by respondents.................... 48
Number of disability days taken in the past three months....................... 53
Frequency distribution on the number of prescriptions items...................... 54

Hierarchical multiple regression for need factors on a number of visits to the
general practitioner, presenting standardised regression regression
coefficients, R, R-square, and adjusted R-square for the sample (N = 53).. 58
Hierarchical multiple regression of predisposing and enabling factors on a
number of visits to the general practitioner, showing standardised regression
coefficients, R, R-square, and adjusted R-square for the sample group (N =
T T S 59
Hierarchical multiple regression of need factors on a number of other health
professionals sought, showing standardised regression coefficients, R, R-
square and adjusted R-square for the group sample (N=1530).................. 60
Hierarchical multiple regression of predisposing and enabling factors on a
number of other health professionals sought, showing standardised
regression coefficients, R, R-square and adjusted R-square for the group
ST (B T 00 ) e onernrnnmmrsmssmss s e o AT A 51 S Aot SR R R S i 61



vi

Figure 1:
Figure 2:
Figure 3:
Figure 4:

Figure 5:

List of Figures
Frequency Of Life EVENtS ...........ccoooooiiiiiiiiiiiiiiiccccceece e 37
BORTA PTG vnssvmsmninnansy o s SR R ST i 39
Frequency Distribution Of Difficulties With Adls ...............cccoooooviiieinn 49
Frequency Distribution Of Limitations Of Body Functions ...................... 50

Number Of Participants Consulting With Other Health Professionals ........ 55





