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Abstract 

An ex per imental study wa s conduc ted which  i nv est igated the 

effects  of var i ous sources  of occupational str essor s ,  l i fe event  

str essor s ,  and housework stressors on a n umber o f  c r i ter ion variables  

assessing the l evels  of  fam i l y  d i sr uption , mar i tal  stress , mar i tal  

commun ic ation , and psycholog i cal heal th . In add i tion , the  moder at ing 

effects o f  both soc i al support  mechan i sms and the per sonal i ty 

constr uc t of  l ocus of control wer e  investigated . An ex tension of the 

design i nc lud ed compar ing the resul ts of thi s investigation  ac ross 

fiv e  occupat ional groups , sampl ing the occupat ional c ategor ies  of 

pro fe ssional ( re pr esented by  bar r i ster s and sol ic itors ) ,  i n termed iate  

non-manual ( r epresented by  pr imary sc hool teacher s and  i nsur ance 

sal esmen ) ,  ski l led non-manual ( r epresented by  ambul ance officer s ) , and 

sem i-sk i l l ed non-manua l ( r e presented by  pr i son o fficer s ) . In  

add i ti on , the l ev el s  o f  e ffects on  the four c r i ter ion var i ab l es wer e  

assessed from two v iewpo ints , that of  the husband ' s  a n d  that of  the 

wi fe ' s .  A n umber of r ev iews wer e mad e ,  cover i ng theor etical  i ssue s 

concer n i ng the type of model proposed , a d i scussion o f  var ious 

concepts o f  the term str ess , an  anal ys i s  o f  sources  o f  occupational  

str ess , a d i scussion of two moderators o f  the effects o f  stress , and a 
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comprehensive  r ev iew of  pr ev ious stud ies  investigat i ng the effects  o f  

str e s s  on the fam il y .  

The fir st stage o f  the ar.al ysi s o f  the resul ts ut i l i zed anal ys i s  

of  v ar iance and mul tiple r egression to compare  the occupa tional groups 

across  the v ar ious measures , and to investigate the rel ation sh i p  

between  the occupational and l i fe event  stressors  and the var ious 

cr i ter ion v ar i ab l es for each occupational group separatel y .  The 

resu lts  obta ined for the compar i sons o f  occupational groups suggested 

that pr i son  officers  perceiv ed the ir job as being mor e  stressful than 

d id the other occupational groups , on four of the dim en s ions ,  those o f  

r o l e  confl ict , ro le  ambiguity , work  under l oad , a n d  eo-worker confl ic t .  

In add ition , the resul ts  i nd i cated that pr ison officer s  wer e  

con s i stentl y h ig h  i n  the ir a ssessment of  the impac t o f  their  

occupation on the  fami l y .  As wel l ,  a compar i so n  o f  moderator 

var i ables  across the occ upational groups showed sig n i ficant  

d i fferences  i n  thr ee of the  soc ial  support  v ar i ab l e s . These were  

support  by super v i sor , eo-wor ker s and fr iend s .  Suppo r t  by  eo-worker s 

and suppor t b y  fr iends tended to be  sim i l ar for all groups , s uggesti ng 

that the job incumbents  may see these two as basical l y  the same . For 

the per sonal i ty  measur e of l ocus o f  control , the r esul ts showed that 

pr i so n  offic er s  tended towards ex ter nal or ientation and i nsur ance 

sal e smen tended towards i nternal or ientation . For the i nvest igation 

of the  r e l ationsh i p  between the str essor s and the cr i ter ion var iab l e s ,  

the over al l pattern suggested that job qual ities  ( work  overload , wor k  

under load ) and organi zational r o l e  ( ro le  confl ict , r o l e  ambigu ity )  

wer e  impor tant str essors  e ffect i ng mar ital relationsh i ps . For the 
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level  of impact on the fam il y ,  the str essor variable  asse ss ing the 

l ack of fr ee t ime as a r esul t of  work wa s most important . Wi thin  

these  broad statements of  r esul ts however , many  s pec i fic fi nd i ngs wer e  

i nd i c ated , showing clear d i fferences i n  effects  across the var ious 

occu pational groups . For e x ampl e ,  pr i son officer s  perceived a higher 

impact  on the fami l y  from the ir  job , in compar i son  wi th the other 

occupat ional groups stud i ed . 

The second stage of  the anal ys i s  o f  r e sults  used mul t i pl e  

r eg ress ion to invest igate the interaction between al l the var iables  in  

the d esign for al l the occupa tional groups combined . Both the 

str e s sor and the modera tor var iables  were  consid er ed as  pr ed i c tor 

var i ables  in the r egression anal ys i s ,  wi th the cr i ter ion var iables  

cor r espond i ng to  the var ious e ffec ts o f  stress measur es . Di fferences 

i n  the effects  of var ious str essors  and moderators wer e  obtained , and 

clear  ind i c at ions of  over l ap  between the husband ' s  and  wi fe ' s  

str e ssors  wer e  found . For ex ample ,  the stressor categor y of  the 

wi fe ' s  str esses of housework was found to hav e  sign i fi cant adverse 

effects on the l ev el of a number of  the husb and ' s  c r i ter ion var iab le s . 

Final l y ,  the resul ts obtained c lear l y  showed the importance of  

assessing str ess from a number of  area s ,  i ncl ud ing both the  husband ' s  

and wi fe ' s  occupation and the wi fe ' s  housework . In  add i tion , the 

importance of  moderator var i ab le s , e spec ial l y  i n  the ar ea of soc ial  

suppor t ,  was c l ear l y  shown . The val ue of measur ing a number of  str ess 

sources and moderators wa s d emonstr ated by  the sign i fic ant i ncreases  

in  the l eve ls  o f  expl ained var iance over those usua l l y  obta ined i n  

research of  thi s natur e .  
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Preface 

The r esearch presented i n  the fo l lowing pages d ev el oped as a 

resul t o f  a major study o f  the sources and effect s  o f  occupa tional 

str ess  i n  pr i so n  officer s ( Voges , Long , Roache and Shouksmith , 1 982 ) . 

It became c l ear to the researcher s i n  th i s  study tha t a major area o f  

impact  of  occupat ional str ess wa s on the fami ly  and children o f  the 

job i ncumbent . Sur pr i singly , r e search in  thi s  v i tal l y  impor tant area  

was almost nonex i stent . 

In add i tion , the v ar i ab i l ity  o f  the effects of stress on the 

ind i v idual suggested that some fac tor was pr esent to moderate the 

effects of the var ious stressor s .  The l i teratur e  has shown the 

impor tance of moderator var i ables  in thi s  ar ea . In v i ew o f  thi s ,  any  

cur r ent  research into occupat ional str ess must take i n to account the  

compl ex i t ies  of  the  s i t ua tion and  the  effects of  the r e l evant  

moder ator s .  Th i s  was attempted i n  the pr esent r e search . 

The fol lowing pages pr esent theor etical and empir ical  

jus t i fic ations for a three-factor model of  str ess . Despite i t s  

apparent simpl i c i ty , th is  model subsumes wi thin i t  the possib i l ity for 

complex i ty ,  t aking into account the impor tance of  in terac tion between 

the thr ee major factors compr i sing the model . It  is hoped that  thi s 
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pr esentation o f  the research  wi l l  show that methodolog ical  approaches 

al ready in ex i stence hav e  not been used to the i r  ful l capabil i ty . 

When ex tended as outl i n ed here , these a ppr oaches show considerab le  

expl anatory power in i n v est igat i ng 

occupational stress and i t s  e ffects . 

the complex l i nk between 

My thanks are  due to both Doc tor Nigel Long and Pro fe ssor George 

Shouksm ith  for the ir  v a l uable ass i stance and cr i t i c al comments . 

Between them , they have made the l a st thr ee years  of my acad emic  l i fe 

a r eward i ng and st imul at i ng ex per ienc e . 
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The i nvestigat ion of stress wi th i n  organi zations over the l ast 

two decad es has been a cont i nual process of review and refi nemen t  o f  

both methodo logy a nd model s .  Str ess wi thin  organi zations has been 

approached from var ious v iewpo i nts , some of  wh ich i nclude  the effects 

of stress , such as psycho log ical  and phys iolog ical d i sorders ( Cobb a nd 

Rose , 1 97 3 ) , coronary  heart d i sease risk ( Cr ump , Cooper  and Ma xwe l l , 

1 98 1 ) ,  the effects on the fam i l y  ( Burke and Br ad shaw , 1 98 1 ) ,  the 

d ev elopment of copi ng responses ( Burke and Be lcour t ,  1 97 4) ,  and the 

i n fl uence of social support ( Abdel-Ha l im ,  1 982 ) . 

The types  of model s wh ich have been developed have i ncreased i n  

complex ity  over thi s  t ime , but v i r tua l l y  a l l  recent approaches can  be 

subsumed under a form of model referred to here as the thr ee-factor 

model  ( See Section 1 .  1 ) . Th i s  suggests that al l the var i ab l e s  

ava i l able  for i nvestigat ion i n  occupational  stress  research can  

general ly  be class i f i ed wi th i n  three categor i es , or  factors . Us i ng 

the term i nology of  a r egress ion model ( See Sections  5 and 6 ) , the 

thr e e  categories of  v ar i ables  under i nv est igat ion can be cons id ered as  

the pred ictor , moderato r , and c r i ter ion var i ables . The pred ictor  

var i ab les  a re conta ined i n  the  " stressor"  factor , wh ich covers the 

rang e  of occupational a nd l i fe d emand s wh ich impinge on the person . 

The cri terion var i ab les  are contai ned i n  the " effects" factor , wh ich 

ex am i nes the responses produced as a resu l t  of  these demand s .  

F inal l y ,  the moderato r var iables  rel ate to the " person "  factor , and 

cover  the types  of pe rsonal , demograph ic , and soc ial var i ab les that 
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are  l i ke l y  to moderate the rel a t ionsh i p  between the stressors  and 

thei r effects . The bas ic struc ture of this type of model  is 

con s id ered i n  more d etail  in Section 1 .  1 .  Recentl y ,  this thr ee-fac tor 

model has rece ived some cr i tic isms , and these are outl i ned a nd 

d i scussed i n  Section 1 . 2 .  

The ma i n  emphas is  o f  the research to be presented here has been 

to con s id er the usefu lness and impl ications of this three fac tor model 

i n  the spec i fic area of the effects of occupational stress on the 

fami l y .  The proposi tion that , for the major i ty o f  job i ncumbents the 

fami l y  is  very s trong l y  effected by what occ urs  at work , has been slow 

in being accepted . However , a l arge amount of publ i shed mater ia l  i n  

this  pa rticular  a rea i s  beg i nn i ng to emerge . Recent l iterature , a s  

wel l  as prev ious stud ies , a re  d i scussed br i ef l y  i n  Section 1 . 3 , a nd  i n  

more detail  i n  Sect ion  3. 

A second ary  area  of  i nterest wh ich emerged as the des ign  

developed was the compari son of var ious occupational groups over the 

range  of var i ables measured . Some previous research i n  this area i s  

d isc ussed i n  Section 1 . 4 ,  and the resul ts o f  the present compari so n  

a re presented i n  Section 5 .  

The remainder of the present sect ion ex pands the po i nts br i efl y  

d iscussed above . The fo l lowing two sections then present a 

comprehensive  l i terature rev iew .  Section 2 consid ers i n  more d eta i l  

the var ious concepts o f  stress wh ich have been developed , a s  we l l  as  a 

theoret ical framework  for conceptua l i s i ng sources o f  stress wi th i n  

organi zation s . Section 3 rev iews the a reas o f  speci fic i nterest i n  

this  research , those coveri ng the effects of occupational  stress on 

the famil y ,  and the i nfl uence of  a number of  moderator var iab les . 
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Fol lowi ng these l i terature rev iews , Sec t ion 4 outl i nes the d es ign  

a nd method of  the study , as  we l l  as summar i s i ng the  resu l ts o f  the 

orig i nal study on wh ich the present resea rch was based . Th i s  or ig i na l  

study was used to determine a nd con firm the choice of the cr i terion  

var i ables  i ncorporated i nto the pr esent research . The resu l ts of  the 

present r esearch are presented i n  Sections  5 and  6 ,  wi th Sect ion 5 

concentr a t i ng on the var ious occupat ional groups stud ied , and Sect i on 

6 i nvestigat i ng the interact ion between the variab l es measured . 

Final l y ,  Sect ion 7 outl i nes the conclus ions reached . 

The broad area of  occupa tional stress research is  an  important 

one , and the more speci fic a spect of  the effects o f  stress on the 

fam i l y  has rece ived more at tent ion in  the l i terature as i ts preval ence 

and importance has been recogn i zed by c urrent researchers . The 

research to be outl i ned i n  the fo l lowing pages is  designed to show 

that methods  alread y  developed can be ex tended and used to produce 

worthwh i l e  resul ts , wh ich are of value to tho se i nvol ved i n  the area 

of stress research , and espec ial l y  those concerned wi th the work/home 

i nt er face . 

1 . 1 Models o f  stress 

A var i ety  of  models  and defi n i t ions of stress have been developed 

over the past  three d ecad es ,  a l though  most r ecent reviews ( Co x ,  1 97 8 ;  

Lau x  and Vossel , 1 982 ; La zarus  and Laun ier , 1 978 ; Ma son , 197Sa , 

1 97 5b; Mc Gra th , 1 97 0a ) , suggest these model s can  be broad l y  

iden t i fied under three ma i n  approaches . These three approaches are 

the response-based , st imul us-based , and i nteract ional model s .  
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The response-based model was developed ma i nly  from the work  o f  

Se l ye ( 1 956 t 1 976 ) t who was one of the ear l i est researchers i n  the 

stress fiel d .  I n  h i s  model ,(stress is  defi ned as a state man i fe sted 

by  a speci f ic syndrome ( the General Adaptat ion Syndrome ) , wh ich 

cons i s ts of  al l the non-spec i fic al l y  i nd uced changes wi th i n  a 

b io log ical  system ( Se lye , 1 976 ) . Th i s  syndrome i s  a speci fic pattern  

of responses wh ich i s  taken as  e v idence that  the person i s , or was ,  i n  

a stressful s itua t ion . St ress is  con s id ered to occur wi th i n  the 

person  as a response to a certa i n  s ituation . , I 
In  contrast to this  approach ,  the stimulus-based model desc r ibed 

str ess i n  terms o f  the stimu l us character ist ics  of  the env i ronment , 

wh ich  were recogni zed as  d is tressing in  some way .  Th i s  ex ternal 

stress �hen resu l ted i n  stra i n  in the pe rson . Most ear ly  work i n  the 

area of l i fe stress was impl ic i tl y  based on  this pa rticular  model 

( Holmes a nd Rahe , 1 96 7 ; Wol ff ,  1 95 3 ) . 

Despi te the obv ious d i ffe rence i n  emphasis  between these two 

types o f  model s ,  both share s im i l ar characteristics  i n  that they coul d 

be conceptua l i sed as  two-factor model s ,  i nvestigat i ng the " stressor "  

fac tor ( the ex ternal event o r  s i tuat ion )  and the "effects" factor ( the 

pattern  of responses i nvoked by t he stresso r ) . Such early  type s of  

models  tended to ignore the  third factor developed i n  l a ter  

i nt erac tive model s ,  that of  the  " person"  fac to r .  Thi s  referred to  the 

range of pe rsonal and soc i al resources avail able to an  i nd i v idual 

wh ich  m i tigate the effects o f  the stressor  fac tor . Eventua l l y , such 

two fac tor model s were  d ispl aced b y  these thr ee-factor i nteract i v e  

model s ,  wh ich were proposed to overcome the i nad equa c i es o f  models 

conceptua l i s i ng stress only in terms of stimu lus o r  response 

pa ramet ers ( Mc Grath , 1 97 0a ,  1 976 ) . 
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Figure 1 . 1 The tra nsact ional  mode l o f  
stress ( from Co x ,  197 8 ,  p . 1 9 ) . 

A n umber of  ex amples o f  such i nteract i ve  models c an  be g i ven , but 

all of them use in some way a pe rson ' s  cogni t i ve appr a isal of the 

ex ternal s i tua t ion ( La zarus , 1966 ) .  Two ex ampl es of such model s a re 

the transact ional model s o f  Co x a�d Mac kay  ( Co x ,  1978; Macka y a nd 
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Cox ,  1 97 9 ) ,  and the Per son-Env ironment F i t model ( Campbell , 1 97 4 ;  

Fr ench and Kahn , 1 962; Fr ench , Rodgers and Cobb , 1974; Har r ison , 

1 97 8 )  • 
The transac t ional model ( Co x , 1 97 8 ;  Mackay and Cox ,  1 97 9 )  

desc r ibes stress as pa rt o f  a complex d ynamic  sys tem of tra nsact ion  

between the pe rson a nd the env i ronment . The sys tem moves through f i v e  

recogni zab le stages , as  outl i ned i n  F i gure 1 .  1 .  In i t i al l y ,  there i s  

an  actual demand rel a t i ng to the person i n  the env i ronment . Th i s  

demand can  be ei ther i n  the ex ternal env ironment , or wi thi n the 

person , suc h  as psycho log ical o r  phys iolog i cal needs . In the second 

stage , the person has a perception of this  demand and of the i r  ab i l i ty 

to cope with i t .  When there i s  an  imbal a nce between the pe rceived 

demand and the pe rceived capab i l i ty ,  stress arises . The response to 

this stress then fo l lows , and can  resul t i n  changes i n  the ex t ernal 

env i ronment , as  wel l  as to the person ' s  psycho log ical  a nd 

phys iolog ical stat e .  The consequences o f  the responses to this  stress 

fo l low ,  wi th both the perceived and actual consequences bei ng 

important . Co x ( 1 97 8 )  cons idered the f i fth stage to be the presence 

of fe edbac k ,  wh ich  could occur at a n y  s tage i n  the system .  For 

ex ample , feedback from the behav ioural response may l ead to a change 

i n  the actual  demand i n  the system . 

The second transact ional model to be cons id ered here i s  the 

Perso n-Env ironment Fi t model ( Ha r r i son , 1 97 8 ) , wh ich is desc r i b ed as  

the i nteract ion between a person a nd his  e nv i ronment i n  terms o f  the i r  

" fi t" or " congruence" with each other . Two basic d i s t i nctions  are 

mad e :  the pe rson versus the i r  env i ronment , and actual  obj ects a nd 

ev ents versus the pe rson ' s  perception of them . These d i s t i nct ions 

lead to four concepts , the obj ec t i v e  a nd subject ive  env i ronment , and 
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Fi gure 1 . 2 ·The pe rson-env ironment f i t  
model ( from Har r i son , 1 97 8 ,  p . 1 76 ) . 
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I l l ness 

the obj ective and subj ect ive  person . The obj ect i ve env i ronment is  the 

phys ical and soc i al world  as it  ex ists ind epend entl y of the person ' s  

percept ion of i t .  The subjective  env ironment i s  the person ' s  

pe rcept ion of this obj ect ive  world , their  psycho log ical constr uc t ion . 

The obj ect ive pe rson i s  the person " a s  they real l y  are " , wh i l e  the 

subj ect ive  pe rson i s  the i nd i v idual ' s  pe rception of themselves ( i . e .  

the i r  sel f-concept ) .  

From these concepts four add i tional ones are de fined . These are : 

the pe rson ' s  contact wi th r eal i ty , wh ic h is  the d i screpa ncy between 

the obj ect ive  env i ronment and the person ' s  perception of i t ;  the 

accurac y of  sel f-assessment , wh ich is the d iscrepa ncy between the 

obj ect i v e  person a nd their  sub ject ive perception of themsel ves ;  the 

object i ve  pe rson-env ironment fit ( P-E f i t ) , wh ich i s  the fit between 

the obj ect ive  pe rson and the object ive  envi ronment , i ndepend ent o f  
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�Moderati ng I variab les 

Environmental 
s i tuat ion or Effects 
event 

Figure 1 . 3  A s impl if ied thr ee-factor model . 

the i r  perception s ; and the subject ive P-E fi t ,  the fi t between the 

sub jec t ive pe rson a nd thei r subject ive envi ronment . The sub ject ive 

P-E fit l ead s to the stress response . The rel at ionship  between these 

eight concepts is  presented i n  Fi gure 1 . 2 .  

The ma i n  d i s t i nct ion between these i nt eract ive model s and the 

ear l i er two-factor model s is the cons iderat ion of a n  ex tra factor , 

that o f  the person ' s  appra i sal o f  'the s i tuat ion ( J i ck and Pa yne , 

1 98 0 )  • Th is  lead s to a t hree-factor model , as outl i ned i n  s impl if ied 

form i n  Fi gure 1 . 3 . The present research has adopted the terminology 

o f  referr i ng to the th i rd " person "  factor as rel a t i ng to those 

var i ab les wh ich  moderate stress . Thi s  term covers a wide ra nge of  

pe rso nal and soc i al reso ur ces ava i l ab le  to  a n  i nd ivid ual to  enab le  

them to in  some way al ter a nd/or reduce the  response pa ttern 

( " effects" factor )  that is  produced b y  the presence of env i ronmental 

and within-person  demand s ( the " stressor"  factor ) .  

1 .2 Prob lems wi th the stress model 

This thr ee-factor model has recentl y been cr i t ic ised b y Pa yne , 

Jick and Bur ke ( 1 982) , who concluded that stud ies based on this  

genera.!. model were i nad equate . This i nad equacy  occured becau se of the 
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low l evel s o f  correl at ions obta i ned between the stressor fac tor a nd 

the effects fac tor . They  s tate : 

The better des igned correl at ional stud ies i nd icate 

rather low correl ation s  between sel f-r eports o f  

env i ronmental stressors and sel f-reports o f  psycho logical 

states suc h as a nx i et y ,  depression . . . •  the l i fe-events 

l i terature • • •  has el ic i ted correl ations wh ich are too 

smal l ( around 0 . 3 ) to  be of su ffic i ent  accuracy to i nd icate 

wh ich i nd i v idua ls  in  a pa rtic ular  group wi l l  become 

i l l/ stra i ned . Thi s  l i terature i s  better for pred ic t i ng 

wh ich groups are more l i ke l y  to be su ffe r i ng some 

psyc ho log ical  impai rment .  

p .  1 33 )  

( Payne , Jick  and Burke , 1 982 , 

I n  support o f  this c r i tic ism , Kagan a nd Lev i  ( 1 97 4 )  ha v e  observed 

that none of the l i terature to date has g iven clear  ex amples o f  causal 

l i nks between the stressor  factor a nd the effects factor . Kasl ( 1 97 8 )  

i s  a nother cri tic o f  this  approach ,  and has arg ued for the more 

ex ten s ive  use of long i tud i nal stud ies . 

Such cri tic i sms are to some ex tent va l id , as  causal a nal ysis o f  

the si tuat ion under study may be better serv ed by ut i l is i ng 

ex pe r1mental and quasi-ex per imental designs , preferab l y  wi th i n  a 

l ong i t-udinal set t i ng . Un fortunatel y ,  in  appl ied research , constr a i nts 

o f  time a nd fi nance , and problems wi th the cont i nual access ib i l i ty o f  

subjects , make such d esigns  d i ffic ul t ,  i f  not impossib l e , to 

implement. Therefore such c r i tic isms as are outl i ned above cannot 

necessari l y  be acted upon . However , an a rgumen t can  be mad e i n  

support of the po i nt that the capabili  Ly o f  the three-fac tor· model to 
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a s s i s t  i n  the understand i ng of occupa t ional stress has not been ful l y  

i nvest igated . 

The cri tic i sms  mad e by  Payne , J i ck  a nd Bur ke ( 1 982 )  may a l so be 

con s id ered as c�i tic isms of the measur i ng i ns truments u sed to assess 

both the stressor s  and thei r  effects . As wi l l  be seen later in  this  

pa pe r ,  more ca reful  sel ect ion of  pa rticular  measur i ng i nstr uments 

overcomes many o f  the problems r esul t i ng i n  low level s of  ex plai ned 

var i a nce . 

In fact , the s implest  way to make more effic i ent u se of  the 

three-factor model is to use more measures . Indeed , this  po i n t  has 

been mad e by  Payne , J ick  a nd Burke ( 1 982 , p . 1 33 )  themsel ves , who 

state : 

S ince there a re very  few s tud ies i n  the l i terature where 

more than 20  percent of the vari ance in the dependent stress 

measure i s  accounted for , we have to ask t he que stion : what 

happens to the other 80 percent? It is  un l ikely  that it i s  

al l measurement error . It i s  more l i ke l y  that we have not 

measured al l the relevant var iables . 

The approach bei ng suggested i n  this  pa pe r i s  to carefu l l y  sel ect a 

large range of measures ,  more than i s  u sual i n  research o f  this  

n a tur e . A ma jor argument to be d eveloped in  this  pa pe r ,  and supported 

by empirical ev idence , i s  that such an  approach , when appl i ed ,  i s  very 

effect i ve  in  i ncreas i ng the l evel of  ex pl a i ned var i a nce wi thi n the 

d epend ent measure .  

Another cr i t ic i sm of the type of a pproach adopted i n  the major i ty 

of stress i nvestigat ions is  the use of subjective  measures . Ka sl  

( 1 97 8 )  made the po i nt that some formulat ions o f  the depend ent a nd 



Page 1 2  

independ ent var i ab les a re su c lose operat ionall y that they cou ld  

appropr i atel y be  desc r i bed as  two measures  o f  the same concept . As an  

ex ample , Lyons ( 1 97 1 )  reported a h igh correl at ion between a measure of 

role c la r i ty and the Job Tension Index  ( Kahn , Wol fe ,  Qu i nn , Snoek a nd 

Rosenthal , 1 96 4 ) . Un fortunatel y ,  a l a rge component of  the Job Tens i on 

Index is  rel ated to the l ack  of  role c l a r i ty ,  so correlat ions betwe en 

the two scal es a re not o f  much theoret ical or  practic al val ue . In  

add i ti on , there seems to be a prev a i l i ng bel i ef  that phys io log i c al 

measures  ( e . g .  heart rate  and b lood pressure ) ,  el ectrophys io log ical  

measures ( e . g .  G . S . R . ,  E . C . G . ) and  b iochemical anal ysis  ( e . g .  b lood , 

ur i ne ,  and sal i va  a nal ysi s )  are  more acc urate than sub ject i v e  

responses i n  measur i ng t he  effects o f  env i ronmental stress . The 

resul ts fr om several stud ies  suggested , however , that phys io log ical , 

e l ectrophys iolog ical  and b i ochem ical measures  can  al so be m i s l ead i ng 

as the lntercorrelat ions b etween them are often unrel i able ( Co x , 1 97 8 ;  

House, McMichael , We l l s , Kaplan a nd Landerman , 1 97 9 ) . 

In contra s t  to these cr i tical  stud ies , a number of  o thers have 

i nd ic ated c l e ar l y  that sub ject i ve  measures  can  be used successfu l l y  to 

iso late  various aspects o f  occupat ional stress ( Fletcher  a nd Payne , 

1 980b; Goerres , 1 977 ; House et al . ,  1 979 ) .  For ex ample , a resea rch 

study carri ed out by the German Ai r Force Insti tute of Av i a t ion 

Med ic i ne ( Goer res , 1 97 7 )  showed that the assessment o f  s tress  i n  

pilots  co uld be  effect ivel y and val id l y  carr i ed out by subject i v e  

que st ionna i re . Thi s  success  may be d ue to the fact that react ion to 

env i ronmental stress i s  rel ated to the manner i n  wh ich an i nd i v idual  

interpre ts the  s tress s i tuat ion . 
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The present research ut i l i ses a large number of  careful l y  

sel ected pred ictor v a r i ab les , cov er i ng both sources and moderators  o f  

stress , and i nvest igates the ir  effects o n  a number of  c r i terion 

variables . The cr i teri on variables  were  concerned wi th the effects on 

the fami l y ,  the effects on mar i tal rel at ion ships , and the effects on 

psycholog ical  heal th . In l i ne with the ear l i er a rgumen t  concerni ng 

the use of a n  i ncreased number of  rel evant measures , a l arge number of  

pred ictor v a r i ab les assess i ng a r a nge of a reas  were ut i l i sed . A l l  o f  

the measures  used i n  this  research were sub jective . 

� Occ upat ional stress and the fam il y 

In the l ast few years , a n umber of  a rticles have pr esented 

research wh ich has looked speci fical l y  at the effects o f  occupa t ional 

stress on the fam i l y  ( Bi l l ings a nd Moos , 1 982 ; Bur ke , We i r  a nd 

DuWors , 1980a ; Jackson and Masl ach , 1 982 ) . However , prior  to this , a 

l arge amount of  a necdotal mater i al was ava i l able , ma i n l y  based on 

stud ies of po l ice officers ( See  Section 3 . 1 .  1 ) . Th i s  ma teri al 

i nd icated problems  o f  mar i tal and fam i l y  d isruption a l l  d i rectl y 

attr ibutab le  to the occupation . 

In ad d i t ion , considerab le work  has been undertaken i nto the 

effects of the spec i f ic stresso r  of job tra nsfe r ,  wi th such ad verse 

effects as poor mental a nd phys ical heal th of the spouse a nd chil dren , 

and poor soc i al development o f  the chil dren ( Brett , 1 980 ) . Sh i ftwork 

and irreg ular  ho urs are other speci fic stressors  wh ich have been found 

to have ad verse effects on the fami l y  ( Voges , Long , Roache and 

Shouksm ith , 1 982 ) . These aspects o f  the effects  of  a n  occ upa t i on on 

the fam i l y  are d i scussed in more d eta il  i n  Sect ion 3 . 1 .  
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1 . 4 Compar isons  between occupations 

The stressfulness of  pa rt ic ular  occupations has been debated for 

some t ime , wi th f i nd i ngs that certa i n  occupations , such as air-traffic 

controllers , phys icians , assembly-l ine workers , and po l icemen , are 

supposed to work in pa rticular ly  s tressful  c i rcumstances . A stud y 

cond ucted b y  Smith , Col l igan , Horni ng a nd Hur rel l ( 1 97 8 ,  i n  Mc Lean , 

1 97 9 ) ,  a ttempted to answer the question of  the rel ative  s tressful ness 

of var ious occupa t ions by  exami n i ng the speci fic occupat ion s o f  

pat ients  admi tted to mental hospi tal s .  The resul ts i nd icated that 

general a nd construction labourers , secretar ies , i nspectors , c l i nical 

laboratory techn i c i ans , o ffice managers , manager s/adm i n i s trators , 

foreman , wa i tresses/wai ters , mine operat i ves , farm workers ,  and 

pa i nters al l showed a s ign i ficant l y  h igher than ex pected level  o f  

i ncid ence o f  d iseases wh ich were  cons id ered stress-related . They al so 

found that occupational status level had no rel ationship to the 

i ncid ence of d isease , as both wh ite and b l ue-col lar employees showed 

high and low i ncid ences o f  stress-related d isease . In contra st, 

Fletcher a nd Pa yne ( 1 980a ) pr esented a compar i son of  stand ard i zed 

mortal ity  rat ios broken down by occupational l y  defined soc ial c l ass . 

The ir  resul ts sho wed that b l ue-collar workers tended to d ie  younger 

than white-col lar  workers . Thi s  trend was s imilar for al l causes o f  

death , and not just  the usual stress-related ones such a s  heart  

d isease and ulcers . The s ame trend was evid ent i n  f igures  cons ide r i ng 

the a verage number of days lost  pe r yea r  d ue to s ic kness ab sence . 

Th i s  pa ttern was confirmed i n  a study b y  Fi nlay-Jones a nd Burv i l l  

(1977). who compared the preval ence o f  minor psychi atr i c  morb id ity 

acros s occupa t ional groups . Us i ng the 60-item vers ion of the GHQ 

(Goldberg, 1 972 ) , they found more problems among blue-collar workers 
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than among wh i te-col lar  workers . 

Given that such d i ffe rences have been shown i n  a numbe r  of  

stud ies , the que stion rema i ns a s  to what factors account for these 

observed d i ffere nces? Bl ue-col lar workers are ex posed to more 

phys ical/chemical stressors  i n  thei r work envi ronment than 

wh i te-col lar  workers , and ex pend more phys ical energy ( Poulton , 1 978) . 

It would al so appear that the lower the soc i al c lass , the more l i ke l y  

the wor ker i s  to engage i n  behav iours _damag i ng to heal th . For 

ex ample ,  Caplan , Cobb , Fr ench , Har r ison a nd P inneau ( 1 975 ) fo und that 

over s i x ty pe rcent  of al l assembl y workers smoked , compared to just 

over thi rty-fi ve percent o f  profess ional  workers . 

The ma in  wor k  s tressors  wh ic h appear  to d i ffe rent iate  between 

these broad occupat ional  categor i es relate to the bori ng and 

monotonous nature of machi ne-m ind ing , h ighl y rout i ne jobs , and 

those requi r i ng l i ttl e ski l l  and i n i t i at ive . Speci f ical l y ,  i t  may be 

that lower status workers su ffer  psycho log ical stra i n  beca use the i r  

j ob does not al low them the opportun i t y  t o  sat i s fy any  h igher order  

need s fo r autonomy  a nd sel f-actua l i zat ion ( Her zberg , 1 966 ; Ma slow , 

1 95 4 ) . Demand i ng but not necessari l y  stressful  jobs tend to be those 

requi r i ng higher-order i ntel lectual  functions and manual sk i l l s , 

creat i v ity , problem so l v i ng and susta i ned effort . These factors  are 

al so a sS•J·� i ated wi th i ncreased per sonal satis faction and may tra nsform 

demand1 n g  jobs i nto st imulat i ng and sat i s fy i ng ones . 

The speci fic hypotheses to be tested i n  this research are 

outl i ned in  Sec t ion 4 .  However , the major a ims  o f  the research could 

be summar i zed as fo l lows : ( a )  to test an  implementat ion of the thr ee 

fac tor model a nd determine  i ts effic i ency , ( b ) to i nvest igate the 

re l ationship  between various measures of  occupa tional anJ life stress , 
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and var i ab les assess i ng thei r impac t o n  the fami l y  and marital 

rel ationsh i ps , and ( c )  to i nvestigate the effects o f  a number of 

modera t i ng var i ab les . 

The research outl i ned i n  the fo llowi ng sections was wide-rang ing 

and ex ploratory to some ex tent , in that it was designed to con s ider  i n  

a prel imina r y ,  but  r igorous , manner a l a rge number of  po ssib le 

i nteract ions between v a r i ab les . All of  the a reas cons id ered i n  th i s  

research have been outl i ned i n  th is  sect ion , a nd  a number of  speci fic 

areas wi l l  be d iscussed in more detail  in the fo l lowi ng two sec t ions . 

The reported research wi l l  confi rm the often made observat ion that 

s tress research is a s tudy of the complex i nteract ion between man y 

var i ables . It  i s  ho ped that this  complex i nt eract ion wi l l  become a 

l i ttl e c learer as a resul t o f  the present work . 
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The field of occupational stre s s  research and its effect s on the 

j ob i ncumben t has recei v ed sub stantial at tention in recent years . The 

t erm "s tres s "  has been u sed widel y in the l iterature , l eading a n umber 

of au thors to comment on t he imprecis ion of u se of the t erm ( Appl ey 

and Trumb u l l , 1 96 7; Cofer and App l ey� 1 96 4; 

1 97 Ob , 1 97 6 :  Sel l s  , 1 97 0; We i t z , 1 97 0 ) . 

Kahn , 1 97 0; McGrath , 

In the major i t y  of 

publ i shed artic les rel ating to s tres s , the emphas is has been on wh at 

McGrath ( 1970 b , 197 6 )  term s " soci al -psycho logical " stress . In  t h i s  

type of approach , physio logical evidence i s  n ot u sual l y  obtained .  

Rather , overal l physical heal th is con sidered as evidence of specif ic 

soci al -psycho l ogical stat es . Prev iou s  research has shown that the 

lev el of subjectiv el y experienced social -psychol ogical stress is 

stron g�y a s soci ated wi th the respon dent ' s  phys ical health ( Cooper and 

Marshal l, 1 97 6; Cooper and Payne , 1 97 8; French and Caplan , 197 2 ;  

Kornh auser, 1956; Rus sek a n d  Zo hman , 1 95 8 ) .  Th i s  sectio n con siders 

in general term s bo th concept s  and so urces of s tress , wi th Section 2 . 1 

expanding the earl i er discuss ion of Section 1 .  1 ,  looking in more 

detail at t he stres s concept itsel f .  Sect ion 2.2 follows with a 

review of so urces of s tres s with i n  occupation s ,  looking specifically 

at the model proposed b y  McGrath ( 1976 ). 
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2.1 Co ncepts of s tres s  

I n  recent comprehen s i ve rev i ews of the l i terature , three ma i n  

usages of the con cep t of s tres s  have been i den t ified and compared : 

s t imulus-based , respon s e-based , and i nt eracti onal defi ni t i on s ( Co x , 

197 8; La zaru s and Laun i er ,  1 97 8; Maso n, 1 97 5a ,  197 5b; McGrath , 

1 97 Oa) . Each of these categori es encompas ses qui te di fferent 

approaches ( see Sect i on 1 .  1 ) . 

St i mulus-based approaches may be subdi v i ded i nto those that 

expl i c i tly acknowl edge the i mportance of an i nd i v idual apprai s al of 

even t s , and tho se t hat i gnore such med i at i ng cogn i t i ve processes . In 

Sp iel berger ' s  State-Tra i t  An xiety Theory ( Sp i elberger , 1 97 2) ,  for 

example, he assumes that s tres sfu l cond i t i on s  must b e  appra i sed as 

threateni ng i n  order to evoke an anx i ety reaction . Followi ng t h i s  

concep t i on of stress , object i vely non s tres sful si tuat i o n s  may b e  

apprai sed a s  threaten i ng if a person percei ves them to b e  harmful . On 

the ot her h and , object i vel y stres sful s i tuat ions may be regarded as 

n on-threaten i ng by certai n perso n s . The actual apprai s al of a 

s i tuat i o n  as physical l y  or psycho logically dangerous is determ i n ed b y  

i nd i v i dual differences i n  personal i ty ,  apt i tudes , and personal 

experi ences wi th s i m i lar s i tuat i ons in the pas t . For Sp i elberger, 

there is a con ceptual dist i nct ion between stress as an object i v e 

condi tion and threat as the con sequence of the apprai sal process . 

Ot her writers do n ot make such a d i s t i nct i o n , and prefer to i ncl ude 

the subject i ve apprai sal of a s i tuat i o n  i n  the def i n i t ion of s tres s .  

For exampl e ,  Chan ( 1 97 7 )  v iews s tress as s t imuli or situatio n s  that 

severly tap copi ng reso urces , and argues that an event b ecomes 

stressful only when i t  i s  percei v ed as such. It can be argued 

ho wever, that such concep tual i sations are now no lnnger simple 



Page 20 

stimu l us-ba sed model s ,  a s  they inv oke t he third "person " fac tor o f  

cognitive appraisal . 

A ra ther infl uentia l  group of writers propo sed stimu lus-based 

m o del s that fa il to a l l o w  for differences in individual appra isal of 

even t s . An exampl e  from the l ife s tres s l itera ture is Ho l mes a nd 

R a he ' s ( 196 7 )  original work on s tressfu l l ife events , whic h ignores 

mediating cognitive proces ses . The b a sic a s sumption behind their l ife 

s tress approa c h  is that the amoun t of adjustmen t required to cope with 

a pa rtic ul ar l ife event is the s ame for al l peop l e  who experien ce the 

event. Furthermore , t h eir approac h  ignores t h e  po s sib l e  desirab il ity 

of the event. Dea th of a l oved one may be fo r certa in peopl e in 

certa in circ um sta nces , a desira b l e  event if , for exampl e ,  it rel eases 

that person from the pa in of a l ong il l nes s . In a ddition , the work o f  

Hol mes a nd Ra he ( 1 96 7 ) is b a sed on t h e  v ague con cept o f  readjus tmen t 

required to cope with a n  event , a s  oppo sed to the stressfu l nes s of the 

ev ent. Serious do ub ts h a v e  been ra ised about equa ting l ife cha nges or 

readjustmen t  with s tres s ( Hu rs t , Jen kin s and Ro s e ,  197 8; La zarus a nd 

Cohen, 1978; La zaru s a n d  La un ier , 1 978; Lun dberg and Theorel l ,  1 97 6 ;  

Pa ykel , 197 6 ;  Redfiel d a n d  Stone, 1 979; Vo s s el and Froehl ic h , 1 97 9 ) .  

Assigni ng pre-determined l ev el s of adjustmen t  fo r v a rious l ife ev en t s  

ignores differences in the wa y peopl e  a re infl uenced b y  v ario u s  

ev en t s . The s al ient r o l e  pl a yed b y  t he individual ' s  o wn apprais a l  o f  

life chdnges has conv incingl y been demon s trat ed by Lun dberg , Theorel l 

and Lind ( 1 97 5 ) . They s ho wed that the difference in the psyc hologic a l  

amount o f  l ife change between a group o f  myoca rdial infarc tion 

patients a n d  a c ontrol gro up increased with t h e  weight accorded to the 

indiv idua l ' s  own percep tion of his l ife c h a nges . 
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The most popu l a r  respon se�based definition of s tres s  has b een 

dev el oped by Se l ye .  He defined stress a s  the state manifes t ed b y  a 

specific syn drome , whic h c o n sisted of all the non specific a l l y  induced 

c h anges wit hin a biologic al system ( Se l ye ,  1 97 6 ) .  The v a l idity of 

this c o n cept of n onspecific ity h a s  b een question ed b y  Mason ( 1 97 1 ,  

197 5a , 197 5b) , who a rgues that the n onspecific physiological responses 

in Sel ye ' s General Adaptation Syn drome may l a rgel y be a ref l ec tion of 

the general n a t ure of emotiona l  a rousal . He cont ends that the 

conventiona l  ph ysic al s tressors Se l ye u sed ( e . g .  hea t , c ol d ,  

exercise , fasting) very often el ic it psyc ho logic al reac tions rel a ted 

to pain , disc omfort , or emotion . Suc h  a specific ity v iew of stress 

o n ce again emphasises the import a nce of cognitive proces ses in 

determining t he ev ocation of different physio logic a l  reac tions in 

different s itua tions . 

n otion that: 

In l ine with Ma so n ' s  approa c h  is La zarus ' s  
\ 

Sel ye h as paid a t tention to t he b o dil y defence processes 

after they h av e  b een a roused n euro-humora l l y ,  an d not to the 

physio logic al a nd psyc ho logic a l  signal ling sys tem that 

" recogni zes" the n o xious effects o r  possibilities a nd 

distinguishes them from benign events . ( La zarus , 1974 , 

p . 324) 

I n  repl y to Mason , Sel ye points o u t  that in Mason ' s  experimen tal work , 

the specific ac tio n s  of t he s tres sors might have inhib ited their 

nonspecific effects ( Se l ye , 1 97 5; Ta c he and Se lye , 197 8 ) .  Th ough 

Selye in m a n y  respec t s  s til l dis agrees wit h  Mason ' s  c on ception of 

stress, he tends to consider prob l em s  of indiv idual perception and 

i nterpr·o2tation of stimuli in his more recent writings (Tache and 
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Sel ye , 197 8 ) .  

In  the t h i rd genera l approac h, s tress i s  con ceived o f  a s  the 

intera c t ion between i nd i v i dual a nd s i tua t i on . For exampl e ,  Co x ( 197 8 )  

conc ludes that s tres s ari ses from the exi s ten ce of a pa rt i c u l a r  

rel at i on s h i p  between t he person a nd the env i ronment ( See Sec t i on 1 .  1 ) .  

I n tera c t i o n a l  approa c h es to s tres s have been propo sed to overcome t h e  

i na dequa c i es o f  model s t h a t  def i ne stres s so l el y  i n  term s o f  s t i mul us 

or respon se pa ramet ers ( Co x, 1 97 8; M a son, 197 5b; Mc Gra th, 197 0a, 

1 97 6 ) .  

Th ose s t imul us-rel a ted a nd respon se-rel a ted model s of s tres s that 

refer to some appra i s i ng, percei v i n g ,  or i nt erpret i ng processes a re 

a l so examples of a n  i nt era c t i o n a l  perspec t i ve .  Ac cord i ng to 

Sp iel berger, who a dheres to a s i tu a t i on-ba sed def i n i t i on of s tres s, 

person s  h i gh i n  tra i t  a n x i et y  ( A-Tra i t) h a v e  a tendenc y  to percei ve 

s i tua t io n s  that i nvol ve fa i l ure or threa t s  to sel f-es teem a s  more 

threaten i ng tha n person s who a re l ow i n  A-Tra i t, and thu s they are 

expec ted to respond to suc h s i tuat i o n s  wi th s t ate a nx i et y  ( A-St a te) 

elevat i o n s  of great er i nten s i ty. T he i nt era c t ional n a t ure of t h i s  

approac h  h a s  b een emph a s i sed b y  Shedletsky a nd Endler ( 1 97 4) .  A l so, 

respon s e  model s of s tress ( a s ,  for exampl e, the thresho l d  m o del of 

Cofer a nd Appl ey, 1 964 ) emphas i se the i mporta n ce of t hreat percep t i on 

a nd s i t ua t i on-orga n i sm i ntera c t i o n  i n  order to unders tand why s tres s 

ari ses i n  some exposed i nd i v i dual s a n d  not i n  ot hers ( Appley a nd 

Trumb ul l ,  1967 ;  Sel l s, 197 0 ) .  

In tera c t i on a l  defi n i t i on s  of stres s typical l y  empha s ise that 

' stress occurs when t here i s  a s u b s t a nt i al imbala nce between 

environmen t al dem a n d  a nd the respon se capa b i l i ty of the fo c a l  

o rgan i sm' ( McGra th, 1 97 0a , p . 1 7 ). I n  this v i ew s tress �xists as the 
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i mbal ance between perceived dem a n d  a nd percei v ed respon se capab i l i ty 

( Co X , 1 97 8 ) • Ano ther ex ample of such a n  i mbal a nce con cep t i on m a y  b e  

fo un d i n  Sa r a son ' s  theoret ical fr amewo r k  fo r s tress resea rch: ' S t r es s  

fo l lows a cal l for act ion when on e ' s c apa b i l i t i es a r e  percei v ed a s  

fal l i ng sho rt of t h e  needed personal r eso u r ces ' ( Sa r ason , 1 979 , p . 7 4 ) .  

I n  Sa r aso n ' s  mo del a cal l fo r act ion i s  i s sued when ei ther the 

env i ronment or per son a l  reso urces i dent ify t he need to do somet h i ng .  

For La zarus , p sycho logical stres s al so r efers to the deman ds that t a x  

or exceed av a i l ab l e  reso ur ces a s  appr a i sed b y  t h e  person i nv o l ved 

( La zarus a n d  La un i er ,  1 97 8 ) .  

2 . 2  Sour ces of occupa t i on a l  stres s  

Wo r k-rel a ted stresses ari se from a v ari et y  of so u r ces , a n d  n eed a 

metho d of c l a s s if i c a t i on to a s s i s t  i n  thei r di scuss ion a nd as ses smen t . 

Such a met ho d has b een prov i ded b y  McGr a th ( 1 97 6 ) ,  who con s i dered 

behav i our i n  orga n i zat i on s  a s  the i nt er sect ion between three 

i nd ependent s y s tem s , the phys ical env i ronmen t , the soci al env i r onmen t , 

a n d the per son. The i ntersect ion of t wo of these sys tem s  i n  tur n 

res u l ts i n  three further a reas ;  t he t a s k  a s  i nt ersect ion between the 

phys ical env i r onment a n d  the per son , t he ro le as i nt er section between 

the so ci a l  environment a n d  the person , a n d  t he beh a v i o ur set ting a s  

int ersect ion between the phys ical a n d  soc i al env i ronmen t s  ( see Figure 

2 .  1 )  • 
These three pr i m ary a n d  three seco n da ry s ys tems r esul t i n  so urces 

of s t r ess . The v a l ue of such a di s tinct ion a rises fr om the 

po ssib il ity that the: 

' effects o f  t he s tress differ depen ding on the so u r ce . I t  

i s  al so l i kel y t h a t  effective beh a v i o ur s fo r coping with 
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s t ress a nd especi al l y  orga n i zational "des i gn "  procedures fo r 

preventing i ts occurence may differ for stresses a ri s i n g  

fr om these s i x  different sources ' ( Mc Gra th , 1 97 6 ' 

p. 1369 - 1 3 7 0 ) . 

In t h i s  sect ion a number of s tu d i es wi l l  be rev i ewed i n  t erm s o f  these 

s i x  so urces of s tres s . 

Wh i l e  McGra th ( 1 976 ) i s  el ega nt a nd appears t heoret ical l y  so un d ,  

some a spects do n o t  appear to be accura t e  i n  pract ical research ( V o ges 

et a l . ,  1 982 ) . The model does n ot fu l l y  cov er the compl exi ty o f  the 

s tres s s i tu a t i o n  under i nv es t i gat ion . Neverthel ess , as a metho d of 

categori z i ng so urces of s tress, i t  rema i ns u sefu l . 

Soc i a l  

Perso n 

Fi gure 2 .  1 S i x so urces o f  work-rel a ted stress 
in orga n i za t i on s  ( from McGrath , 1 97 6 ,  p .  1 368 ) .  
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2 . 2 . 1 Phys i c a l  env i ronment s tre s so rs 

The effe cts of the phys i c al env i ronment o n  the job i nc umbent h a s  

b e e n  extens i v e l y  s tu d i ed i n  t h e  ergon om i c  l i tera t ure . Some po ten tial 

sourc e s  of s tre s s  from the phys i c a l  env i ronment i ncl ude i nsuffic i ent 

l i ght , gl are , l i ght fl ic ker , n o i s e , v i bra tion , t empera t ure , w i nd , 

pol l u t ion , a n d  rad i at ion ( Po ul ton , 1 97 8 ) . From the po i n t  of v i e w  of 

work-rel a ted stre s s , i t  i s  the perc e i v ed stressfu l n e s s  of these 

phys ic al stimul i that a re of most import a n ce . Prev i o u s  e xperi e n c e  a n d  

habitua t i on may a l t er a pe rso n ' s  perc e p t i on o f  stressfu l n e s s  i n  e i ther 

d i re c t i o n .  Korn h a u se r  ( 1 965 ) fo und that poor mental hea l th wa s 

dire c tl y rel at ed to unpl e a s a n t  worki ng c o nd i t i on s . 

An a spe ct rel a t ed �o the phys ic a l  env i ronment i s  that of 

e qu i pment , wi th both Americ an a nd Austra l i an studies of po l i c e  

offic ers ( Da v idson, 1 97 9 ;  E i senberg , 1 97 5 ;  Margo l i s , 1 97 3 )  report i ng 

stre s se s  a ri s i ng from poor e qu i pment a n d  c o n t i nual e q u i pment fa i l ure . 

In a d d i t i on , n umero u s  s tudi e s  h a v e  fo und that s h ift work i s  a c ommon 

s tre s so r ,  affe ct i ng neurophys iological  rhythms wi t h i n  man suc h a s  

b l o o d  tempera t ure , metab o l i c  ra te, b lo o d  sugar l e v e l s ,  m e nt a l  

effic i ency , a n d  work mot i va t i on , u l tima tel y resu l t i ng i n  

stre s s-rel a ted d i s e a se ( Cobb a nd Rose, 1 97 3 ;  Colquho un , 1 97 0 ;  

Hurre l l a nd Kroe s , 1 97 5 ;  Se l ye, 1 97 6 ) . Cobb and Ro se ( 1 97 3 ) , for 

exampl e ,  i so la t ed sh ift work as a major stre s so r  re su l t i ng i n  fo ur 

t imes the pre v a l ence of hype rt en s ion , m i ld diabetes a nd pept i c  u l cers 

amon g air traffic control l ers a s  o ppo sed to a c on trol group . 
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2 . 2 . 2  Soc ial env i ronment stressors  

A n umber of authors ( Argyr i s ,  1 96 4 ;  Cooper , 1 97 3 )  have suggested 

that good relat ionships 'betwee n  members of  a work group a re a central  

factor i n  i nd i v idua l  and organi zat ional heal th . Nev er thel ess , v er y  

l i ttl e research has been done to e i ther support or  d i sprove the 

hypothes is . Caplan et al . ( 1 97 5 )  found that high soc i al support fr om 

peers r el i eved job stra i n ,  wh i l e  Kroes , Margolis and Hur r el l ( 1 97 4 )  

suggested that a po l ice officer  i s  better ab le  to cope wi th the stress 

he faces  if he feel s that his  supe riors show understand i ng and 

support .  Both Kahn et al . ( 1 96 4 )  and French and Caplan  ( 1 97d...) 

concl uded that m istr ust o f  workmates was pos i ti vel y r e l ated to role 

to both i nad equate  commun icat ion a nd ambigu i t y , wh ich l ead 

psycho log ical stra i n . The i nfl uence of  the social env i ronment can  

al so be considered in  terms o f  the posit ive  effects o f  soc i al support  

mecha n i sms . Li terature  rel at i ng to this con cept i s  outl i ned i n  

Sec t ion 3 . 2 . 2 . 

2 . 2 . 3 Pe r son stressors  

Stud ies i nvestigat ing the " person" as a source o f  stress have 

t � i ed ··�o i solate i nd i v idual personal ity  type s  more pred isposed to 

s t r t- - s  ( j �nki ns ,  1 97 1 a , 1 97 1 b ; Sc ha l l i ng ,  1 97 5 ; We l ford , 1 97 4 ) . 

We 1 t"o r·d ( 1 97 4 )  ma i nt a i ns that i nd i v idual d i ffe rences i n  the deg ree of 

� nX l t" > r eactions as a resul t o f  stress a re rel ated to personal 

d i m�n� t ons , d ue to vari at ion s  between ex tremes of stab i l i ty  a nd 

i n.:;tab , ' i. ty , as outl i ned i n  Eysenck ' s  ( 1 95 8 )  concept o f  n eurot i c-ism . 

By : k . ' K l ng personal i ty scores and autonomic  ind ica tor s  o f  arousal , 

w t.  f r- j ( 1 97 4 )  conc lud ed that i ntroverts repr esent grea ter chronic 

; �, ,., .:.  t h a n do ex trov erts . Th ere fo r e , i n troverts tend to pe r form 
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better under monotonous cond i tions and tend to be l ess  affected b y  

l oss o f  sleep a nd b y  narcotic drugs than ex troverts . Ex troverts tend 

to seek  stimulat ion i n  order to susta i n  optimal arousal and al so tend 

to r emain  stab le under  pressure a nd perform wel l  under such 

cond i t ions . These assumptions have recentl y been veri f ied b y  

Schal l i ng ' s  ( 1 97 5 ) anx i ety s tud i es . Kahn et al . ( 1 96 4 )  i nvestigated 

the personal ity  var i ables i n  managers as  r el ated to role stress and 

found that ex trov erts were more h ighly  r eal i ty-or iented and adaptabl e  

than i ntrov erts . other personal i ty t ypes l i nked with  stress outcomes 

are neurot ic ism ( Ey senck and Eysenck , 1 96 4 ) and locus of control ( Jo e ,  

1 97 1 ; Kobasa , 1 97 9 ) ( see al so Section 3 . 2 ) . 

2 . 2 . 4 Task stressors  

Task-based stress  can resu l t  from both  overload and underload . 

The effe cts o f  overload were documented as  early  as 1 958 , when Russek 

and Zohman ( 1 958 ) found that twenty-fi v e  percent of  young coronary  

patients had been  working at two j obs , wh i l e  an  add i t ional 45% had 

worked at j obs r equi r i ng more than 60 hours pe r week . 

. Br eslow and Bue l l  ( 1 960) found that employees unde r  4 5  years  o f  

age  who worked more than 4 8  hours a week were  ex posed to twice the 

risk of d eath from coronary heart d isease as  compared with employees 

who worked less than 40 hour s per week . Task overload is  al so 

potent ial l y  present i n  i ntens ive-care  uni t  nurses , wi th i ncessant 

r epeti t i v e  rout ine , i nterrupted b y  " cr is is "  si tuations ( Marshal ! ,  

1 980) . The  results o f  these and other stud i es ( Margol is , Kroes and 

Qu inn , 1 97 4 ;  Porter and Lawler , 1 96 5 ;  Qu inn , Seashore and Mangion e ,  

1 97 1 ) are relatively  consistent a nd i nd icate  that this i s  a source of  

work-related stress wi th ad verse e ffects on both heal th and job  . .  
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s a tisfac t ion . 

Ta sk un der load a s so ciated with repetitiv e ,  routine a n d  boring and 

u n der-stimul a ting wor k  environmen t s  has al so been a s so ciated wi th il l 

heal th ( Cooper a nd Mar sh a l l ,  1 97 6 ;  1 9 7 8 a ;  Co x , 1 980) . Pr obl em s  with 

u n derload hav e  been repo r ted in studies of b l ue-col l a r  wor ker s ( Wa l ker 

a nd Guest , 1 952) a n d  po l ice ( Eisenberg , 1 97 5; Ru bins tein , 1 97 3) .  

Much depends o n  t he a t titude of the j ob incumben t , however , with 

Ha r rison ( 1 97 8) s uggesting that po l ice see r o utine activities and t a s k  

un der load ( whil e being prepa red for emer gency s itua tion s) , a s  a n  

i n t egral pa rt of their j ob , a n d  that such a n  a t titude l eads to less 

n egative effects fr om un derload . 

2 . 2 . 5  Ro le s tres so r s  

A m a j or a rea of resea rch h a s  dev eloped b a sed on the con cep ts of 

r o l e  amb i guity a nd r o l e  confl ict ( Ka h n  et al . ,  1 96 4) .  Ro l e  ambigu i t y 

res u l ts fr om inadequa t e  i nfo rmation about the wor k  r o l e  a nd the 

o bj ectives a s sociated with that r o l e. French a n d  Cap l a n  ( 1 97 ;v  fo und 

tha t r o l e  am biguity wa s signific a ntl y r el at ed to low j ob sat isfa c t ion , 

a n d  lower ed ment al a nd phy s ical wel l -bein g .  Margo lis , Kr oes a nd Qu in n 

( 1 97 4 )  a l so fo u n d  significa n t  r el a tionships b et ween i ndicato r s  of 

men t al a nd physical il l hea l th and r o l e  ambiguity .  

Ro l e  c onfl ict resu l ts fr om confl icting job demands , either fr om 

w i t h i n  t. he individual , o r  fr om the ex pect ation s of exter na l gr oups . 

Fo r exdmp l e ,  po l ice officers have high l ev el s of confl ict resu l ting 

fr om n egative communi ty a t titudes ( Kr oes , 1 97 6 ) .  Stress r esulting 

fr om r J l e  confl ict l eads to both iso l ation a nd to low mora l e ,  possib l y  

resu l t i ng in ov erl y aggres siv e  po lice wo r k  ( Da v id son a nd V eno , 1 98 0 ) ,  

espec 1 al l y  when the po l ice rega rd the pub l ic a s  thei r enemy ( Cl a r k ,  
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1 965 ) . Teachers al so ex per i ence contrad ictory role s ,  suc h as 

supe rv i sory/ e x ecut ive versus support i ve/ counsel l i ng ( Edgar ton , 1 977 ) , 

wh ich  can  lead to confl ict . Doug las ( 1 977 ) has ex am i ned the negat ive  

e f fect  o f  role  con fl ict o n  teacher ab sentee ism . Such effects su pport  

the suggestion of Kahn a nd Fr ench ( 1 970 ) that the most fr eque nt 

behav ioural response to r o le confl ict is  wi thdrawal o r  a voidance of  

tho se who a re seen as creat i ng the con fl ic t .  

2 . 2 . 6  Behav iour sett i ng stressors 

St ress associ ated wi th the behav iour setti ng is a poor ly  defi ned 

aspect of  Mc Gra th ' s  model . McGra th ( 1 976 ) spe c i f i es thr ee pa rameters . 

These are d i ffic ul t y ,  ambiguity , and load . A d i ffic ul t behav iour 

set t i ng places pe rformance demand s on  the job i ncumbent wh ich ex ceed 

his or  her per formance resources .  An ambiguous sett i ng may not 

con t a i n  enough " cues" to e nab le the pe rson to correctl y comprehend the 

s i tua tion , wh il e load may r esul t  fr om "undermanni ng "  ( Ba r ker , 1 96 8 ;  

Bar ker  and Wr ight , 1 955 ) . No stud ies have looked speci fical l y  at th i s 

concept as a source of work  stress , a l tho ugh stud ies i nvestigat i ng 

task overload ( Section 2 . 2 . 4 )  may b e  relevant to the " undermanni ng "  

concept . 

The above review has outl i ned s ix  possib le  sources o f  

occupat ional stress , as c lass if ied by McGr ath ( 1 976 ) .  These 

correspond to the " s tressor "  factor of the thr ee-factor model outl i ned 

i n  Sec tion 1 .  1 .  The rema i ni ng two fac tors , the " effects"  factor a nd 

the " person" fac tor , are out l i ned i n  detail i n  the fo llowi ng sect ion . 
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� Effects o f  occupat ional stress on the fam i l y  

I n  add i t i on to the problems o f  methodology a nd the development of  

models  outl i ned i n  Sec t ion 1 ,  con s id erable  attent ion i n  r ecent 

l i terature has been focussed on the d i rection that stress r esearch 

need s to take ( Pa yne , J i ck a nd Burke , 1 982 ) . As one general 

d i rect ion , a number of recent revi ews and art ic les have h ighl ight ed 

the effects o f  stress o n  the fam i l y  ( Bi l l ings a nd Moos , 1 982 ; Burke 

and Br ad shaw,  1 982 ; Burke , We i r  and DuWors , 1 98 0a ,  1 98 0b ;  Jackson  

a nd Maslach , 1 982 ) . These reviews have emphas ised the importance of  

the  effects o f  occupa tion al  stress factors  on  the  j ob i ncumbent as  

we l l  as t he  accompanyi ng conseque nces o f  th i s  stress on  the  fam i l y .  

Wh i l e the effects o f  work-related stress on the psyc ho logica l  and 

phys iolog ic al wel l-be ing of the job i ncumbent have been we l l  

researched and reviewed ( Beehr a nd Newman , 1 97 8 ;  Cherry  , 1 97 8 ; 

Cooper  a nd Mar shal l , 1 97 6 ;  Fr ench and Capl a n , 1 972 ; Grout , 1 980 ;  

House , 1 97 4 ;  Kyr i acou a nd Sutc l i ffe ,  1 97 8 ) , l i tt le  attent ion has been 

g i ven to the effect these stresses may have on the i ncumbent ' s  fam i l y .  

Em pir ical stud ies of th i s  problem are scarce and the i r  find i ng s  

l d rgel y i nconclus ive . A n  attempt at i ntegrat i ng the problems of  work . 

a nd the fami l y  was made b y  Renshaw ( 1 97 5 ) , i n  her stud y o f  the effects 

of transfe r ,  travel , and job changes on managers and thei r fam i l ies . 

In th i s  study , the famil y a nd the organi zat ion were  desc r ibed as  

i nterac t i ng systems , and her d i sc uss ion i nd ic ated the complex i ty of  

the l nt.erdependence between  both o f  t hese sys tems . For e xampl e ,  t h e  
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husband l i ves i n  both systems but tend s  to  bl ame one system for 

problems that occur i n  the other . Possib le ex amples are b l aming wor k  

for mar i tal problems , o r  blaming poor work  performan ce o n  probl ems a t  

home . Renshaw bel i eved that : 

St resses i n  one sys tem are not caused b y  ev ents i n  the other 

sys tem , but are a fun ct ion of the i nteract i ve nature of the 

rel at ion ship .  The common tendency to blame one system for 

events i n  the other system nei ther correl ates wi th real i ty 

nor i s  u se ful i n  cop i ng wi th the stresses . ( Renshaw ,  1 97 5 ,  

p .  1 64 )  

Despite  the recent i ncrease i n  the number of stud ies deal i ng wi th the 

e f fects of occupat ional stress on the fam i l y ,  there is s t i l l  a 

con t i nui ng need for research i nto the i nteract ion between  the wor k  

env i ronment and the fami l y .  

A theoret ical formulat ion o f  four o f  the d imens ions o f  a n  

occ upat ion wh ich have been shown to d i rectl y effect mar i tal and 

pa rental funct ioni ng hav e  been reported ( Aldous , 1 969 ; Rapoport and 

Rapoport , 1 96 5 ) . These are the relat i v e  i nvolvement in the 

occupat ion , the synchroni zat ion of occupat ional and fam i l y  

respons ib il i ti es , the overlap  o f  fam i l y  and occupational sett i ngs , and 

the s imilar i t i es of behav iour patterni ngs between  the occupat ion a nd 

the fami l y .  

The rel at i ve  i nvolvement i n  the j ob i n  comparison  wi th the fami l y  

( e . g . an i ntri nsical l y  i nterest i ng occupat ion that eng ages  the 

i nc umbent ' s  attention at the ex pense of the fami l y ,  poss i b l y  l ead j ng 

to a n  accompanyi ng wi thdrawal from fam i l y  l i fe ) , may  result  i n  the 

spo u se hav i ng to assume v i r tua l so le  respons ib i l i ty for the fami l y .  
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I n  add i tion , i n  cert a i n  occ upa t ional groups , suc h as managers , 

professional s ,  and government employees , the fam i ly  may  be eo-opted 

i nto the husband ' s  occupation a nd be u sed as a means of career 

achievement ( Whyte , 1 95 1 ) .  Fur thermore , an i nd i v idual a nd spouse may 

develop  d i ffe rentl y because of one  pe rson ' s  j ob i nterest , thus l ead i ng 

to possib le i ncompat ib i l i ty between  them . Th i s  incompat ib i l ity  g i ves 

r i se  to fur ther mar i tal d i scord as  it represents a po ten t i al thr eat to 

the stab i l i t y  of  a mar r i age  ( Foote , 1 96 3 ) . 

The second d imens ion , the synchron i zat ion of occupational  a nd 

fam il i al r espons ib i l i t i es ,  involved such aspects as the l ength of  the 

wor k i ng week , the pe riod s o f  separat ion from the spouse ( both n umber 

a nd durat ion ) ,  and the stage of  the fam i l y  l i fe cycl e ( Duva l l , 1 967 ; 

Hi l l  a nd Rodgers , 1 96 4 ;  Rodgers , 1 96 4 ) . For ex ample , Lang ( 1 93 2 ,  i n  

Aldous , 1 969 ) reported that wi ves o f  travel l i ng salesmen a nd mus ic i ans 

wer e  the most un happy i n  their marri ages , compared wi th a number of 

other occupa t ions . It was suggested that this unhappi ness was d ue to 

a l imi tat ion i n  the number of oppor tun i t ies that the job i ncumbents 

have to become i nvolved wi th fam i l y dec i s ions and tasks . In support  

of th i s  suggestion , Mott , Mann , Mc Loughl i n  a nd Warwick ( 1 965 ) showed 

that a fternoon a nd n ight shift  workers had partic ular  d i ffic ul ties  

wi t h  t h e i r  pa rental and mar i tal roles  as  a resul t o f  worki ng in  

d i ffe rent  t ime blocks to the i r  wi ves and fam i l ies . These problems 

d l su oc0 ur on a longer  t ime  sc al e ,  with the peak  years for 

ch i l d-be�r i ng and chil d-rear i ng respons ib i l i ties  tend i ng to fa l l  i n  

t h e  same a g e  range  a s  increased occupa t ional demand s ( Ma r shal l a nd 

Coo per , 1 976 ) .  
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The th ird occupat ional d imens ion effect i ng the fami l y d i scussed 

b y  Aldous ( 1 96 9 )  refe rred to the d egree of overlap between the fam i l y 

a nd the occupat ional set t i ng s .  Th i s  deg ree of over lap  was 

considerab l y  h igher i n  pre-indus tr i al soci ety , where the home was 

o ften the wor kpl ace a nd famil y  members al so members o f  the wor k force . 

Th i s  s i tuat i on , where the pl ace of occupat ion i s  located i n  the home , 

i s  rare i n  modern soc i et y . Possib le  exceptions i nclude fam i l y  fa rms , 

smal l grocer y  stores , home "cottage i nd ustr i es" , and some professional  

o ffices . The effects o f  a high deg ree of overlap  may be pos i t i v e , 

suc h  as i n  the case where a coupl e may be ab le  to work together i n  a 

b u s i ness or  smal l i nd us tr y .  However , negat i ve effects could al so 

r e su l t  fr om the d i ffic ul ty o f  e scaping the work environment , as is  

o ften the case in  smal l corner stores . 

The fourth d imen s ion  d isc ussed b y  Aldous ( 1 96 9 )  was that o f  the 

s im il ar i ty of behav iour patterni ng between the occupat ion a nd the 

fam i l y  ( Ra poport  and Rapo port ,  1 96 5 ) . For ex ample ,  t he husband who 

has a high l evel of author i ty a nd a h igh d ec i s ion-maki ng role at work  

may  s impl y transfe r  this  work-role pattern to  the  famil y ,  whether or  

not  i t  is  appropr i at e .  A theoretical  understand i ng o f  this d imension  

i s  n ot we l l  developed b ecause of the  problem o f  the complex moderat i ng 

var i ab les i nvolved . For ex ample ,  problems at work ma y l ead ei ther to 

an i ncrease i n  domestic i ty or to mar i tal d i scord . These d i ffe rences 

may be d ue to vari at ion i n  response pa tterns between d i f fe rent  

i nd i v idua l s  ( Mc Gr a th , 1 982 ) , or to  variation s  wi thi n a pa rt icul a r  

i nd i v idual . These d i f fe rences i n  response patterns , l ead i ng one 

rec i pient of stress to respond completel y d i ffe rentl y to a nother , 

could be d ue to a l a rge  number of  possible fac tors . As wi l l  be shown 

l a ter , suc h factors may be ei ther wi thin  the i nd i vidua l  ( Such  as  the 
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p e r sona l i ty c o n s t r u c t  l o c u s  o f  con t r o l ) ,  or wi t h i n t he so c i al 

e n v i r onmen t , r e l a t ed to the pr e se nce a nd e ffe c t i v e ness o f  so c i al 

su ppo r t  mechani sms . 

As we l l  as these fo ur d imen s ions outl i ned , a n umber o f  o th e r  

t h eor e t i c al formu l a t i on s  c o u l d  b e  con s id ered i n  t e rms o f  the 

i nt e rac t ion betwe en wo r k  a nd fam i l y  l i fe . For ex amp l e , the pr e s e n t  

s ta g e  o f  t h e  fam i l y  l i fe c yc l e  ma y b e  a c om pl i c a t i ng fac tor i n  t h e  

r e l a t i on s h i p betwe e n  wor k-r e l a ted s t r e s s  a nd i ts e f fe c t s  on t h e  

fam i l y .  Ro l l i n s  ( Ro l l i n s  a nd Ca n non , 1 97 4 ;  Rol l i ns a nd Fe ldman , 

1 97 0 ) h a s  n o t ed that mar i tal s a t i s fa c t ion fo l l o ws a U-sh a pe d  c ur v e , 

d ec l i ni ng o v e r  the e a r l y y e a r s  o f  mar r i ag e , fo l lo wed b y  a n  i nc r e a s e  

ov e r  the l a t er yea r s . Rol l i n s  a nd Fe ldman ( 1 97 0 )  a l so fo und 

su b st a nt i al d i f fe re n c e s  b et we en the hu sb and ' s  a nd the wi fe ' s  l ev e l  o f  

s a t i s fa c t ion ov er the d i f fe r e n t  s ta g e s  o f  the mar r i a g e . The w i v e s  

wer e  s at i s f i ed i n  t h e  e a r l y  s ta g e s , wi th a g r ad ual d e c l i ne un t i l  the 

c h i l d r e n  b e c ame teen a g er s . Th i s  wa s fo l l o wed b y  a sub s t a nt i a l  

i n c r e a se i n  t h e  f i nal y e a r s . Th e a u tho r s  al so n o t ed that t h e  wi fe ' s  

m a r i tal s a t i s fa c t ion se emed to b e  more rel a t ed to c h i l d  b e a r i ng a nd 

c h i l d  r e a r i ng , wh i l e  t h e  h u sb and ' s  wa s more r e l a t ed to o c c upa t i o n a l  

ex pe r i en ce s . Th i s  s u g g e s ted that t h e  a c t ua l  e f fe c t  o f  the occ upa t i on 

on t he fam i l y  could d e pe nd to a l a rg e  ex t ent on wh i c h  s tage o f  t h i s  

c yc l e  t h e  fam i l y  was ex pe r i enc i ng . 

A fur t he r  metho d  o f  con s id er i ng the rel a t i o n s h i p  b e t we e n  wo r k  a nd 

fam i l y i s  p r ov i d ed i n  a rev i e w b y  Bu rke a nd Br ad shaw ( 1 98 1 ) o f  the 

e f fe ct s  o f  o c c upa t i onal a nd l i fe s t r e s s e s  on the fam i l y .  The y  ::. r g u e  

t h a t  fam i l y c a n  b e  con s id ered i n  t hr e e  d i f fe rent wa ys 

s im u l ta �Pousl y .  It c a n  be con s id ered as a so ur c e  of s t r e s s , e i t h e r  

wi t h i n  t. h e  fam i l y  or a t  wo rk , a s  a •·ec i pi en t  o f  wo r k  s tr e s s , o r  a s  a 
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s uppo r t  s ys tem c a pa b l e  o f  mod e ra t i ng t h e  s tr e s s fu l  e f fe c t s  o f  t h e  

o c c u pa t ion . An a nal y s i s  b y  Ka n ter ( 1 977 ) i s  presented i n  Bur ke a nd 

Br ad shaw ( 1 98 1 ) ,  and o u t l i ned thr ee po s s i b l e  so urces o f  pr ob l em s  a t  

wo r k  a s  a resul t o f  the fam i l y .  Th e s e  so urces wer e  membe r s h i p  i n  

c e r t a i n  c ul t ur a l  groups , m emb e r s h i p  o f  fami l i e s  o f  the o r g a n i s a t i on a l  

" ar i s to cr a c y" , a n d  the e ffe c t s  o f  a fam i l y b u s i n es s , suc h a s  tho se 

d i sc u s sed e a r l i er .  Kan ter ' s  a s s e s sment does not ev al ua t e  a number o f  

o t her wa ys i n  wh i c h  the fam i l y m a y  c a u se s t r e ss a t  wo r k . Som e  o f  

these i nc l ud e  a c o u pl e ' s mar i tal r e l at i o n s h i p ,  wh ic h m a y  e ffe c t  t h e  

h u sb a nd ' s  a t t i tude t o  h i s  wo r k  ( Pa h l  a nd Pahl , 1 97 1 ) , a n d  the pr e se n ce 

o f  young c h i l dr e n , wh i c h m a y  e f fe c t  the j ob i ncumben t ' s  ab i l i t y  o r  

d e s i r e  t o  tra v el ( Br et t , 1 98 0 ) . I n  ad d i t i on , t h e  suc c e s s  o f  

d ua l -c a r eer c o u p l e s  m a y  d e p�nd on the t ype o f  mar r i ag e  t h e  c o u p l e h a v e  

d ev el o ped ( Ha l l  a nd Ha l l , 1 980 ;  Jo nes a nd Jones , 1 98 0 ) . The o t h e r  

wa ys o f  v i e w i ng the r e l a t i on s h i p  b et we en t h e  fami l y  a nd wo r k  a re 

d i sc u s sed b el ow wi th the fam i l y a s  a r e c i p i ent o f  s t r e s s  b e i ng 

d i sc u s sed i n  the fo l lo w i ng sec t i on s , a n d  the m oderat i ng e f fe c t  o f  the 

fam i l y  a s  a s u ppo r t  s ys t em b e i ng d i s c u s sed in Sec t ion 3 . 2 . 2 . 

3 .  1 . 1 E f fe c t s  o n  the fam i l y  i n � number o f  o c c upa t i o n s  

T h e  m o s t  c om prehen s i v e l y  s tud i ed o c c upa t i on h a s  b een t h a t  o f  t h e  

po l i c e  o f f i c e r  ( Ba n ton , 1 96 4 ;  

1 96 , ; Ja n to , 

Do 0 l n '.! , 1 97 4 ; 

1 97 8 ;  Da v id son , 

Hageman , 1 977 , 

Burg i n , 1 97 8 ;  Ca i n , 1 97 3 ;  C l a r k , 

1 97 9 ; 

1 97 8 ;  

Da v id son a nd Ve na , 1 98 0 ;  

Hu r r e l l ,  1 97 7 ;  J a c kson a nd 

M a s l a c h , 1 982 ; James a nd Ne l so n , 1 97 5 ;  Kr oe s , 1 97 6 ;  Kroes , M a r go l i s  

a nd Hu r r el l , 1 97 4 ;  Meger son , 1 97 3 ,  1 97 6 ;  

N 1 ed e r nv f fe r , 1 97 8 ;  Nor d l i c h t , 1 97 9 :  Paul son , 

N i ed e rho f fe r  

1 97 4 ;  P r e i s s  

a nd 

a nd 

Eh r l ic h ,  1 96 6 ; Ra fk y ,  1 97 4 ;  R e i se r , 1 97 4 ,  1 97 8 ;  R i o s , PF� r i s h e r  a nd 
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R e i l l ey ,  1 97 8 ;  Skol nic k ,  1 97 3 ; Ster l i ng ,  1 968 ; 

1 97 6 , 1 97 8a , 1 978b ;  Su l tan , 1 97 9 ) . 

Stratton , 1 97 5 ,  

A n  important f i nd i ng i n  many o f  these stud ies has been the 

effects of occupat i onal stress on the l evel of mar i tal d i sr upt ion 

wi th in  the po lice  force . One of  the most v i s ible  signs  wh ic h appe ars 

to refl ect this mar i tal d i sr upt ion among pol i ce officers is  the 

d i vorce rate , wh ich appears to be con s id erab ly h igher than the 

nat ional average , both wi th i n  the U . S . ( Hu r rel l , 1 97 7 ; Kel l i ng and 

Pate , 1 97 5 ; Paul son , 1 97 4 ;  St ratton , 1 97 6 ) , and wi th in  Aust ral ia  

( Da v id so n , 1 979 ) . A r ecent s tudy  however , has d isput ed this assert i on 

( N i ederho ffer and Nied erhoffe r , 1 97 8 ) . Other important effects o f  

occupa t i onal stress o n  the marr i age a re a lower level o f  mar i tal 

sat i s fac t ion ( Dav idso n , 1 979 ) , a nd a h igher r i sk of mar i tal d i sr uption 

( Paul so n ,  1 97 4 ;  Ra fky , 1 97 4 ;  Re iser , 1 97 8 ;  St ratton , 1 97 6 )  dur i ng 

the earl i e r  stages o f  marr i age  ( i . e .  the f irst  f ive  years ) when  

compared wi th other mar r i ages . Level s  o f  commun icat ion between the 

offic er a nd his wi fe al so su ffe r ,  with both Stratton  ( 1 97 5 )  and 

Nordl icht  ( 1 97 9 )  po i nt i ng out the poor qua l i ty of  int eract ion between  

the  po l ice  offic er a nd h is  wi fe . The type of  i nteract ion i s  o ften of  

shor t  dura t ion a nd sporad ic . Thi s  mar i tal d i sr uption has al so been 

asso c i ated wi th pol ice  sui c id e . Dan to ( 1 97 8 )  stated that 50% of  the 

po l ice  officers who had comm i tted sui c id e , and whose h i sto r i es he 

surveyed , had ex peri enced mar i tal problems . 

Th i s  mar i tal d i sr uption i n  tur n  appe ars to lead to poor 

performance i n  the occupa t ion , wi th Paul son  ( 1 97 4 )  and Str a t t on  ( 1 97 6 ) 

r eport i ng correl at ions between poor mar i tal rel at ionshi ps and a poor 

l evel of  job pe rformance . Sul tan  ( 1 97 9 ) fo und that both j ob 

pe rformance a nd home l i fe stab i l i ty were important pred ictor va r i ab les 
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able  to  d isc r im inate between a " s tress-d i sabl ed "  group a nd a 

" currentl y acti ve" ( non-d i sabled ) group . Another effect  rel ated to 

mar i tal d i sr uption i s  the spouse ' s  reported l evel o f  d i s sat i s fact ion 

wi th  the po l ice officer ' s  c ho ic e  of career . Ra fky ' s  ( 1 97 4 )  stud y o f  

wi ves o f  po l ice officers showed that 20 to  25% were d i s sat i s fi ed wi th 

the i r  husband ' s  c ho ice  of c a reer . Th i s  percentage i ncreased i n  t ho se 

fam i l ies where the husband entered his  occupat ion after marr i age . 

Other speci f ic ad verse effects of  the occupation on the fami l y ,  

r eported i n  various  s tud ies o f  the po l i ce  i nc lude : a retardat ion of 

non-pol ice  fr iend sh ips  ( Ca i n ,  1 97 3 ;  David son , 1 97 9 ;  Hageman , 1 97 8 ;  

Hur rel l ,  1 97 7 ;  Kroes e t  al . ,  1 97 4 ) , a l esseni ng of the ab i l i t y  to 

pl a n  soc i al events due to chang i ng wor ki ng hour s ( Ca i n , 1 97 3 ;  

Hageman , 1 97 8 ;  James and Nel so n , 1 97 5 ;  Kroes e t  a l  . , 1 97 4 ;  

Ni ederho ffer and N ied erhoffe r , 1 97 8 ;  Nord l i cht , 1 97 9 ) , the pressures 

of  the j ob taken home ( Ca in ,  1 97 3 ;  Jackson a nd Maslach , 1 982 ; Kroes 

et al . ,  1 97 4 ) , wor k-related arguments in the home ( Ra fky , 1 97 4 ) , an 

i nab i l i t y  to g i ve attent ion a nd love to thei r children ( Nord l icht , 

1 97 9 ) , the effects o f  a negat ive  publ ic  image on the fam il y ,  i n c l ud i ng 

chi ldren  ( Ba nton , 1 96 4 ;  C lark , 1 96 5 ;  Kroes et al . ,  1 97 4 ;  

N i ederh•"� f fe r  a nd Ni ederhoffe r ,  1 97 8 ;  Nord l icht , 1 97 9 ;  Skol nic k ,  

1 97 3 ) , and the wi ves ' concern over their  husband ' s  safety  ( Da v id son , 

1 97 9 ; Hur rel l ,  1 97 7 ;  James a nd Nel so n , 1 97 5 ;  Kroes et al . ,  1 97 4 ) . 

A n umber of these ad verse effects can  be cons idered i n  terms o f  

lhe ·Jimens ions outl i ned by  Aldous ( 1 96 9 ) . The synchroni zat ion 

J i rn en s i on i s  r efl ected i n  the effects on soc i al events , i n c l ud i ng 

'1on-po -· 1ce  fr iend sh ips , wh i le  the simil ari ty of  behav i our patterni ng 

l S  r e f 1 ec� ed in an  i nab i l i ty to g i ve attent ion to the ch ilden a nd 

�ossib l y . t he pressures  o f  the job taken  home . The r e m a i n i ng t wo 
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adverse effects , wor k-related arguments a nd the wi ves ' concern ove r  

safety , do not f i t  eas i l y  i nto the d imens ions outl i ned by  Al dous 

( 1 969 ) .  Th i s  would suggest that the fr amework that Aldous has 

prov ided is i nad equa te i n  prac t ic e , i n  some occupat ion s at l east . 

Another occupa t ional group that has been ex tens ively  s tud i ed from 

the po i nt of  v iew o f  ad verse effects on the fam i l y  i s  that of  mil i ta r y  

personnel ( Hunter a nd Nice , 1 97 8 ; Mc Cubb i n , Dahl and Hunter , 1 97 6 ) . 

It wo uld appear  for sel ected mil i tary  personnel , as wel l  as  wi th 

pol ic e  offic ers as d iscussed ear l i er , that i rregular  work i ng hour s 

l e ad to higher l evel s  o f  mar i tal d i sr uption . For ex ample , Corwi n  

( 1 98 0 ) fo und higher levels  o f  mar i tal and l i fe style d i sr uption among 

miss il e l aunch o fficers worki ng irregular  hour s than among the 

offic ers worki ng mor e  regular  hour s .  The ma i n  stressor appe ared to be 

the i rregular pattern  of the shifts wor ked . An add i t ional stressor 

was the carryover from wor k  i nto the i ni ti al i nterac t ions wi th the 

fami l y ,  o f  d i sr upted sl eep patterns , boredom , and the prolonged end of  

shi ft travel . Signi f ic ant ad verse effects were  found i n  the wi ves ' 

per sonal ad justment ( as assessed b y  a depress ion sc al e ) , mari tal 

ad j ustment ,  and the n egat i ve  att i tudes of  both partners towards  the 

job .  

Another common s i tuat ion wi th m i l i tary  personnel i s  the tempora ry 

sepa rat ion of the husband from the fam i l y .  Beckman , Mar sel la  a nd 

Fi nney ( 1 97 9 )  eval uated level s  o f  depress ion among the w i v e s o f  

nuc l ear submar i ne personnel , when the husband was present , and when  he 

w&s absent  on  a tour of duty . The l evel o f  d epress i on was 

s igni f " ' antl y h igher when the hu sband was absent . Th i s  l e v e l  became 

pa rtic ul a r l y  acute dur i ng periods o f  m i l i tary  confl ict ( Mc Cubb i n , 

Hun ter  a nd Dahl , 1 976 ; Mc Cubb i n  a nd Dahl , 1 97 6 ) . 
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Besides pol ice  officers and m i l i tary  pe rsonnel , other occupa t ions 

have been stud i ed , i n c l ud i ng managers ( Cooper a nd Marshal l ,  1 97 8b ;  

Mar shal l and Cooper , 1 97 6 ,  1 97 9 ) ,  doctors ( El l i ot ,  1 97 8 ) , accoun tants 

( Bur ke and We i r , 1 977a , 1 977b ) , pr i son adm i n i s trators ( Bur ke , We i r  a nd 

DuWors , 1 98 0b ) , fi sherman ( Lynn a nd Sawrey , 1 959 ) , and sh i ps ' p i lots  

( Sh i pley  and Cook , 1 979 , 1 980 ) . Spec i fic ad verse effects  on the 

fam i l y that have been found i n  these , and other stud ies i nc l ude 

mar i tal d i ssat i s fact ion ( Bur ke and We i r , 1 977a , 1 980 ) , and c h i l d  abuse 

and depr i vation ( El l iot , 1 97 8 ;  Just ice  a nd Duncan , 1 97 7 ;  Lynn a nd 

Sawr ey ,  1 959 ) . A l l o f  these stud ies have reported some l evel  o f  

negat ive  i nter ference i n  the fam i l y  l i fe as  a resu l t  of  stresses a nd 

problems at wor k . 

3 .  1 . 2 Effects on the fam i l y  through � number of speci fic stresso r s  

Two major occupa t ional stressors have now rece ived cons iderab le 

attent ion i n  terms o f  the i r  ad verse effects on the fami l y .  These two 

stressors , examined below , are job tra nsfe r  and sh i ftwork . 

A spec i fic occ upat ional  stressor  that has d i rect effects on the 

fam i l y  i s  that o f  j ob trans fe r .  Al though most pub l i shed art i c les  have 

tended to be anecdotal , su ffic i ent emp i r i c al l y  based stud i es do g i ve 

broad i nd icat ions o f  these effects . Br ett ' s  ( 1 980 )  r ev iew and model 

of the e ffects of job transfer , presented a r ange of stud ies that 

i nd ic ated negat i v e  effects on the spouse and ch i l dren . These ad verse 

effects i nc luded poor mental a nd phys ic al heal th of both the spouse 

and c h i l dren , and poor soc i al relat ionships  developed by  the ch i l dren . 

The a necdotal materi al ( Culbert and Renshaw ,  1 972 ; Maccoby , 1 976 ; 

Renshaw,  1 97 5 ;  Se idenberg , 1 97 3 )  has al so supported these neg a t i v e  

e f fe cts , wh i l e  the  research of  Bi rch a nd Macm i l lan  ( 1 97 0 )  g i v P. s  som e  
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i nd ic ation of the ex tent o f  the tra nsfe rs .  Up un t i l  1 97 0  the average 

number o f  regional  moves per midd l e-level manager more than doubled , 

from 0 . 7  in 1 940 to 1 . 6 i n  1 970 . Al so i n  1 970 , 1 5 % o f  the managers 

had moved four or more t imes in  the i r  career , with un i vers ity  

qua l i f ied managers mov i ng more fr equent l y than average . 

An early pa per by Fr i ed ( 1 96 4 ) suggests that mov i ng requ i res 

i nt ernal ad justment of the wi fe ' s  role  behav iour , as the new soc i al 

si tua t ion requi res mod i f i ed or new behav iour . If the wi fe i s  

unwi l l i ng to g i v e  up  th i s  former role behav iour , she i s  un l i ke l y  to 

f ind role ful filment in the new s i tua t ion a nd may ex pe r i ence 

depress ion . In a fur ther stud y ,  We i sman a nd Pa ykel ( 1 97 2 )  con c l uded 

that there is  a rel at ionsh i p  between depression a nd poor ad aptation to 

the problems assoc iated w� th mov i ng .  other ev idence for the ad verse 

effects  of tra nsfe r  on role d i sr uption has been shown by Mar shal l a nd 

Cooper ( 1 976 ) and by  Se id enberg ( 1 97 3 ) . In a study o f  mob i l e  managers 

and thei r wi ves , Mar shal l and Cooper ( 1 97 6 )  found that the stresses on 

the managers and the i r  famil ies , both dur i ng and a fter a tr ansfe r ,  

were greater a nd more complex than antic i pated . They concl uded that 

much of the stress , and the managers ' abi l i ty to cope , were depe nd ent 

o n  the stage of the famil y l i fe c ycle  that they were ex per ienc i ng .  

They a l so concluded that many managers moved at a time wh ic h was most 

i na ppropr i ate for the fami l y ,  t hat is , when the manager has young , 

school-age chil dren , and a " capti ve" ( housebound ) w j fe .  Se id enberg 

( 1 97 3 ) . i n  his seri es o f  c ase stud ies on the wives of job tra nsfe rees , 

attrib uted the wi fe ' s  problems to the fac t  that her id ent i ty was not 

eas il y tra nsferab le  to a new communi ty .  
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Fur ther i nd i rect evid ence for the  negati v e effects of  job 

tra nsfers al so comes from research on mil i tary  wi ves who had 

ex pe r i enced a t erm of separat ion from thei r spouses as a resul t o f  

tra nsfe r  ( Be y a nd Lange , 1 97 4 ;  Ha l l  a nd Simmons , 1 97 3 ;  I s a y ,  1 96 8 ; 

Lieberman , 1 97 1 ; Wa l len , 1 969 ) .  Mar sh ( 1 976 ) found the ma jor 

problems concerned wi th transfe r  were  financial aspects , housi ng 

problems , and sepa ration . He al so found famil i es wi th most ha rdsh ips 

tr i ed to make t he most use of avail ab le communi ty resources ,  a l though 

Mc Ka i n  ( 1 97 3 )  fo und ex actl y the oppo s i te . 

St ud i es assessing the effects o f  job transfers  on the c h i l dren 

i nd ic ate that in  general chil dren have  negat ive  atti tudes towards 

mov i ng ( Kh l i e f , 1 97 0 ;  Ol i ve , Ke l sey , Vi sser a nd Da l y ,  1 97 6 ) . Older 

child ren and teenagers app�ar  to fi nd the move more d i ff ic ul t to cope 

with than younger ch i ldren ( Barrett a nd Noble , 1 97 3 ;  Connel l y ,  1 97 8 ) .  

A common ad verse e ffect  o f  tra nsfe r  among adolescents appears  to be 

l ess d ev e l o pe d  peer  rel ationsh ips ( Bar rett and Noble , 1 97 3 ;  Douv an 

a nd Ade � son , 1 966 ) . Negat i v e  att i tudes have al so been noted i n  young 

ch i ldren , espe c i al l y  when the transfe r  i nvolves father absence 

( Kantor , 1 96 3 ;  Mar shal l and Cooper , 1 976 ) . However , no stud i es have 

yet s hown ev idence of negat i ve  effects on the chil d ' s  mental heal th ,  

r el a t i on�h ip wi th pa rents , or acad emic  achievement . In fac t , some 

stud ie , have  reported pos it i ve  effects , suc h as i n creased i nd e pe ndence 

( Do u v a n  and Ade l son , 1 96 6 )  and h i �her acad emic  ach ievement ( f n bar , 

1 97 6 ;  Kenny , 1 967 ) .  I t  is  possib le that such contrad ictory r e su l ts 

may b e  d ue to some aspect  o f  the s i tuat ion be i ng n e g 1 e c t Pd · i n  the 

r e s e d r· - - h . For e x ample , the mode r·a t i  ng effects of ::; ' j .::t l su pport  

s y s t e!fl .' , d i sc u 5 sed i n  Sect ion L 2 . 2 ,  � o u l d  make a : o n .· i. ! e r a b l e  

d i f ft "  · 1 ·  e b y  red uc i ng the appa renf -J ' l v e r S • '  r -> :-Jc t l o n s .  
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There i s  al read y  some ev idence that the effe cts o f  certai n 

moderat i ng cond i t ion s may serve to r ed uce the ad verse e f fects  o f  

s tress ful occupat ion a l  s i tuat ions , s u c h a s  job tra ns fe r .  A major  

v a r i able is  the i nd i v id ual ' s  pe rception of the move  i tsel f .  For 

e x ample , an ear l y  pape r by Sorok i n  ( 1 959 ) on geographical  mobi l i ty 

noted both pos i t i ve  and negative  reactions . Soroki n d rew a d ef i n i te 

rel at ionship between patho log y ,  a l i enat ion , and geographical  mobi l i ty ,  

but these effects were  moderated by  the i nd iv idua l ' s  a tt i tude . 

Fur ther ev idence came from a stud y b y  Pedersen and Su l l i van  ( 1 96 4 )  who 

compared hi s to r i es o f  mob i l i ty i n  normal and emot ional l y  d is turbed 

c h i l dren of m i l i tary fam i l ies . The ma jor v a r i ab l e  was the var i at ion 

i n  parental a tt i tude towards mobi l i ty .  Spec i fical l y ,  the pa rents o f  

the non-di sturbed ch i l dren were  more l i ke l y  to be accept i ng of  

mobi l i ty . Of r e l ated importance i s  the  degree of  parental i nt egrat ion 

i nto the new commun i ty .  Gabower ( 1 959 ) showed that pa rents of prob lem 

ch i l dren were l ess act i ve  t han pa rents of  con trol  cases i n  suc h areas  

as i d en t i fyi ng wi th the commun i ty thr ough pa rtic i pat ion in  commun i ty 

ac t i v i t i es .  

As wel l  as  j ob transfe r ,  another speci fic stressor wh ich has  been 

ex am i n ed is that of shi ftwork . Wh i l e l i terature is ava i l ab l e  on the 

phys iolog ical  and soc io log ical  impl icat ions  of shi ftwork ( Brown , 1 97 5 ;  

Rute nfranz  and Col quhoun , 1 978 ) , there are onl y  a hand ful o f  s tud i es 

looki ng at the effect of  shi ftwork on the spouse a nd fam i l y . An ear l y 

s tudy by  Banks ( 1 956 ) fo und that a major source of concern to wives  

was he d i sruption of weekend soc i al l i fe ,  wh i l e  Brown ( l gf)CJ , i n  

Sergea nt , 1 97 1 ) i so lated the neg a t i ve  effects o f  s h i f t wo r k  a s  

center 1 ng around the  hu sband be ing a t  home ' a t the wrong t i mes ' . 

Ta ylor ( 1 969 ) r eported that 76%  o f  refi nery wo rkers s t a t ed th at 
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shi ftwork  adversel y a ffected thei r soc i al l i fe ,  but o n l y  59%  stated 

that i t  a ffected the ir  fami l y  l i fe .  Such  effects are not necessar i l y  

al l neg aL i v e .  Matt et al . ,  ( 1 965 ) argued that mar ital  happi ness was 

more t i ed to personal ity  factors  than to env i ronmental i nf l ue nces suc h  

as sh iftwork , wh i l e  more recentl y Wa l ker ( 1 97 8 )  has out l i ned some of  

the po s i t i ve  e ffe cts o f  shi ftwork  on a rel at ionshi p ,  wh ich may  hel p to 

al lev i a te man y  of the negat i v e  effe cts documented . Some of the 

ad vantages he outl i ned i ncluded hav i ng the hu sband at home to hel p 

wi th the house and chil dren , and hav i ng more l e i sure t ime together . 

As wel l  a s  sepa rat ion d ue to j ob transfer  a nd sh i ftwork  a s  

outl i ned above , occupat ional l y  caused parental absence c a n  st i l l  occur 

even wi thout t he ex treme s i tuation of prolonged sepa ra t i on . For 

ex ample , some occupat ions requi re con s iderable t ime , l ead i ng to the 

withdrawal of the job i ncumbent fr om the normal fam i l y  act i v i t ies . 

The ad verse e ffects o f  prolonged travel d ue to the occupa t ion have 

al so been con s id ered ( Br ett , 1 98 0 ) . Par ental absence l P.ad i ng to 

depr i vat ion a ppe ars to have un favourab le consequences i n  ch i l dren ' s  

development , and i s  wel l  documented ( Ka l i sh ,  1 97 8 ) . · There i s  al so 

ev idence ava i l able  suggest i ng that pa rental absence i n  the ear l i er 

year s  of l i fe has more detr imental con sequences than when i t  occurs  

l ater ( Ander son , 1 968 ; Hether i ng ton , 1 96 6 ;  Pedersen and Su l l i v an , 

1 96 4 ;  Sepl i n ,  1 952 ) . Fur thermore among younger ch i l dren , there i s  

ev idence that boys ex pe r i ence more d etr imental effects  a s  a r e s u l t o f  

Ll Lher absence ( Lynn  a nd Sawrey , 1 95 9 ;  Ti l ler , 1 96 1 ) .  However , a s  

the ch i l d  gets  older , detr imental e ffects appear more common among 

g i r l s  ( Hether i ngton , 1 972 ) . A r el at ionshi p between l ength of absence 

and h i gher l evel s o f  emot ional mal ad justment has al so been sugges ted 

( Gabower , 1 959 ; Tr unnel l ,  1 96 8 ) .  
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3 . 2  Moderators of  occupat ional stress 

Man y  of the stud ies reviewed in the prev ious sect ion have found 

rel at ionships between  stress and various  detrimental effects on 

mar i tal and famil ial  funct ion i ng ,  but the correl at ions between these 

have usual l y  been smal l .  Thi s  suggests that stress measures account 

for a smal l proport i on of the var iance in the c r i terion var i ab les , and 

that such measures  are not l ikel y  to be of val ue for pred i c t i ve  

purposes ( Johnson a nd Sarason , 1 979 ; P ayne , J ick  and Burke , 1 982 ) . 

Par t  of  the problem assoc iated wi th the l ow ex pla i ned var i a nce 

a r i ses  because of the l ac k  o f  at tention g i ven to those var iables wh ich 

may moderate the effects of stress . A n umber of  authors  have 

i nd ic ated the possib le confound i ng role of  moderator v a r i ables , such 

as soc io log ical , p sycho log ical , and phys iolog ical factors , i n  

determ in i ng the prec i se rel at ionship  between stressors  and thei r 

effects ( Dohrenwend and Dohrenwend , 1 97 4 ;  Rabki n and Str ue n i ng ,  1 97 6 ;  

Rahe , 1 97 8 ) . The two fo l lowing sect ions  ex amine two c l asses o f  

moderator  variables wh ich research suggests are effect ive  i n  

modera t i ng stress r eact ions . These c lasses are  i nternal modera tors , 

suc h as  pe rsonal ity  ( spec i fical l y  l ocus o f  con trol ) ,  and ex t er nal 

moderators such as soc i al suppor t . 

3 . 2 .  1 Loc us o f  control 

As the relat ionships between occupa t ional stressors  a nd the i r  

resul ti ng effects a re more c losel y i nvestigated , the i n fl uence of 

moderator var iab les is be ing more accura tel y eval uated . The most 

act ive  a rea of research i nto ' in ternal ' moderators is in the area of 

personal i ty . 
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For ex ample , one aspect o f  pe rsona l i ty recei v i ng cons ide rab l e  

at tention i s  the Type A v er sus  Type B behav iour d i fferent iat ion . The 

rel at ionship between Type A behav iour a nd coronary heart d i sease was 

reported some year s  ago ( Rosenman , Fr iedman , Straus , Wurm , Kos i tcheck , 

Har n ,  and Werthessen ,  1 96 4 ) , wi th Type A regarded as  a behav ioura l 

styl e  characteri zed by  ' ex tremes of  compet i t i veness , str i v ing for 

achi evement , aggress iveness , haste , i mpat ience , r estl essn ess , 

hyper-alertness , ex plosiveness of speech , tens ion of fac i al 

musc ulature and feel i ngs  o f  bei ng under pressure of t ime and under  the 

chal lenge of responsib i l i ty '  ( Cooper a nd Mar shal l ,  1 97 8 ,  p . 98 ) . Type 

B r efe rs to a behav ioural style that is d is t i nctl y d i fferent from the 

Type A profi l e .  I t  appears that i nd i v idua l s  exhib i t i ng a Type A 

prof i l e  are more l i ke l y  to perceive  and ex aggerate stressful  

cond i t ions ( McMi c hael , 1 97 8 ) . Over the past  twenty years , 

cons iderable empir i c al ev idence has accr ued i n  support  o f  these 

d ic ho tomous behav ioural  patterns , wi th several rev iews bei ng ava i l able 

( Cooper a nd Marshal l ,  1 97 6 ;  House , 1 97 4 ;  Jenki ns , 1 97 1 a , 1 97 1 b , 

1 97 6 ;  Kahn and Qu inn , 1 97 0 ;  Pr ice , 1 982 ; Rosenman and Fr iedman , 

1 97 4 ) . A n umber o f  other personal i ty var i ables have al so been 

i nvestigated in relat ion to their  moderat i ng effects on stress , such 

as  neurotic ism ( Dav id son  and Veno , 1 980 ;  Eysenck and Eysenck , 1 96 4 ;  

Pratt , 1 97 8 ,  1 97 9 ) ,  and introvers ion/extrov ersion ( Kahn et al . ,  1 96 4 ) . 

Higher level s  of  neurotic ism have  been associ ated wi th i ncreased 

mor tal i ty rates among coronar y  heart d isease pat i ents ( Cooper  a nd 

Marshal l ,  1 976 ) . In add i tion , s tud ies have i nd icated that i ntroverts 

tend to pe rform better  under monotonous cond i t ions than do ex trov erts , 

appa rentl y because o f  a greater chronic  arousal among introverts 

( We l ford , 1 97 4 ) . However , ex troverts tend to rema i n  stab le und er 
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( Dav i dson  and Veno , 1 980 ) . 

Another important pe rsonal i ty d i mens ion wh ich has 
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cond i t i ons  

recei ved 

consid erab le  attent ion wi th respect to i ts modera t i ng effe cts on 

stress is  the concept of  pe rcei ved behav ioural control  over events i n  

the person ' s  soc i al env i ronment ( Joe , 1 97 1 ; La zarus , 1 966 ; Lefcourt , 

1 976 ; Ra tter , 1 96 6 ) . La zar us ( 1 966 ) argued that a pe rson ' s  general 

bel ief  about the i r  control over the soc i al env i ronment i nfl uenced 

the i r  percept ion of  thr eat . Th i s  pe rception of threat  was i ncreased 

i f  a pe rson bel i ev ed that they lacked this  control . The concept o f  

general fe el i ng s  o f  hel plessness and lack  o f  control ov er the 

env ironment was formal ised by the development of a quest ionna i re 

i nstrument measur i ng locus � f  control ( Ra t ter , 1 96 6 ) . Th i s  29- i tem 

Internal -Ex ter nal scal e is a measure of the ex tent to wh ich  an 

i nd i v id ual bel ieves  that re inforcements in his l i fe a re under h is 

control  and cont i ngent on h is  behav iour ( i n ternal loc us o f  contro l ) ,  

as  oppo sed to bel i ev i ng that rei nforcements a re not under his  control  

or cont i ngent upon h is  behav iour ( ex ternal locus o f  control ) .  

The rna jor i  ty o f  stud ies have found that those pe opl e wi th an 

i nt er na l  locus o f  control  have  shown a l esseni ng of neg�t ive  effects 

from e t 1 v i ronmental stressors . Anderson and his associ ates ( Anderson , 

1 97 '( ; Anderson , He l l r i egel and Slocum , 1 97 7 ) , stud ied smal l bus i ness 

mnnager s � nvol ved i n  a flood , and reported that i nternal s pe rr.P t V Prl 

the flood as l ess  stressful  then ex terna l s .  Kobasa ( 1 979 ) r eported 

that ex ternal ly ori entated managers who had recentl y e x per i enced 

h ighl y s tressful events were  more l i ke l y to succumb to i l lness  than 

i nterna l s ex posed to the same l evel of  stress . Johnson and Sarason 

( 1 97 8 ) fo und signi f ic ant correl a t i 0ns between negat i v e  l i fe changes 
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and depress ion onl y  wi th ex ternal l y  ori entated subjects . Ki l pa tr i c k , 

Dub i n  a nd Marcotte ( 1 97 4 )  showed that , for med ical students under the 

stress of  ed ucat ion , those with an  i nter nal locus of control ex hib i ted 

less mood d i s tur bance t han those who were ex ternal l y  or iented . In 

add i t ion , Sh i pl ey and Cook ( 1 97 9 )  found that an i nternal locus o f  

control was i nv ersel y related wi th both sel f-rat ings o f  depression a nd 

higher systo l ic blood pressure . 

There have been i nd icat ions that the rel ationshi p between stress 

a nd locus o f  control i s  i tsel f moderated by  a number of  i nterveni ng 

var i ab les . A n umber of models  have pl aced emphas is  on the appra i sal 

of  the env i ronmental thr eat as  the central mechanism med i at i ng the 

perception of stress ( Ky r i acou a nd Sutc l i ffe ,  1 97 8 ;  La za r u s  , 1 96 6 ; 

Lefcourt ,  1 97 6 ;  Weyer , 1 982 ; Weyer and Hodapp , 1 97 5 ,  1 97 9 ) .  I n  a 

stud y based on these assumption s , Kyr i acou a nd Sutc l i ffe ( 1 97 9 ) found 

support  for the argument t hat i nd i v i d ual s wi th an ex ternal locus are 

more l i kel y  to appraise a s i tua t ion a s  threaten i ng � nd hence m a y  

ex pe r i ence greater stress . Re lated to this , Chan ( 1 977 ) has argued 

that the d egree to wh ich a person ex per i ences stress is related to the 

degree to wh ich  he perce i ves h imsel f as  l acki ng control  over a 

potentia! ly  threateni ng si tua t ion . 

Brousseau a nd Mal l i nger ( 1 98 1 ) suggest that the effect  o f  locus 

of control may  operate  thr ough improved copi ng strateg i es by  

i nternd l s ,  who because they bel i eve they  a re capable  of 1 n fl uenc i ng 

the i r  c i rcumstances , activel y search for methods  o f  deal i ng wi th 

env i ronmental stressors . Some support for thi s  suggestion is obtai ned 

from the f ind i ng that i nternal locus o f  con trol is asso c i at Pd wi th a 

greater tendency to use rel evant task i nformat ion to ga i n  mastery over 

the env i ronment ( Da v is a nd Phares , 1 96 7 ; Phares ,  1 968 ; P i nes , 1 97 3 ) . 
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Other possib le mechani sms i nc l ude  a lowered stress threshold for 

ex ternal s ( Cr andal l a nd Lehman , 1 977 ) ;  and the pe rception of l ess 

role ambiguity  for i nternal s ( Organ and Gr eene , 1 97 4 ) . However , 

Keenan a nd Mc Ba i n ' s  ( 1 97 9 )  study d id not support th i s , f i nd i ng that 

both i nternal s and ex ternal s pe rceived sim i l a r  l evel s o f  role  

ambiguity . They d id  however fi nd a signi fic ant correl at ion between  

role ambiguity  a nd work  tens ion onl y  for ex ternal s ,  ind i cat i ng that 

role ambiguity  i s  l ess avers i ve for i nternal s .  The po s i t ion i s  

fur ther compl i cated by  the  ex pectation that a s igni fic ant amount of  

s i tuat ional ex per ience negates the pred ict ive  importance of  the locus 

of  contr ol var i ab le ( Phares , 1 97 6 ;  Ratter , 1 97 5 ) . Despi te  this , 

Phares ( 1 976 ) has concluded that this  ab i l i ty  on the pa rt o f  the 

i nternal i nd i v i d ual  to mast�r the env i ronment has rema i ned as one of 

the more cons i s tent behavioural correlates of locus of control  to 

emerge from the l arge body of  research pub l i shed over the prev ious ten 

years .  

3 . 2 . 2  Soc ial  support  

The second major class  of  moderator var i ab les are the  "ex ternal '' 

moderdto�s . These vari ab les i nc l ude  concepts such as support  sys tems 

( Ca plan , 1 97 4 ;  Ca plan a nd Ki l l i lea , 1 97 6 )  or soc i al support  ( Cobb , 

1 97 6 ;  Payne , 1 980 ) . It i s  argued that peopl e who bel i eve they belong 

to a soc i al network of commun icat ion a nd mutual obl igat ion ex per i ence 

soc i al suppor t ( Henderson , 1 980 ;  Sa rason , 1 98 1 ) .  

Cobb ( 1 97 6 ) ,  after he rev iewed ev id ence that su pport i v e  

i nteract ions among people are protect ive  agai nst  the heal th 

consequences o f  l i fe stress , concl uded that soc i al suppo r t  can protect  

peopl e i n  cr i ses fr om a wide var i ety  o f  pa tho log i c a l  states . 
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Relationships have been found between soc ial support  a nd lack o f  

pregna ncy compl ication s ,  desp ite  high l i fe change scores preceed i ng 

bi rth ( Nuckol l s ,  Cassel and Kaplan , 1 972 ) . Other stud i es ha�e shown 

soc ial support  pos i t i vel y  effect i ng the high b i rth we ight of  c h il dren 

( Morr i s , Urd y  and Cha se , 1 97 3 ) , the l ac k  of post-hospi tal 

psycho log ical react ions of  ch il dren a fter tons il lectomy ( Jessner , 

Bloam and Wald fogel , 1 952 ) , r ecovery  fr om i l lness ( Bakeland a nd 

Lundwall , 1 97 5 ;  Chambers a nd Re i ser , 1 95 3 ;  Chen a nd Cobb , 1 96 0 ;  

deArauj o ,  vanAr sdel , Holmes and Dud l e y ,  1 97 3 ;  Egber t ,  Ba tt i t ,  We lch 

a nd Bartlett , 1 96 4 ) , and reac t ion s to bereavement ( Burch , 1 972 ; 

Gerber , Wi ener , Ba tti n a nd Ar ki n , 1 97 5 ; Par kes , 1 972 ) . 

The conc lus ion that supportive  i nteract ion among peopl e i s  

important i s  hard l y  new .  What  i s  n ew i s  the assembl i ng of hard 

ev id ence that ad equate  soc i al su pport  can  protec t  peopl e i n  cr i s i s  

fr om a wide var i ety  of  patho log ical states . However , most stud i es 

have concentrated on acute stress , suc h as occurs as a restJ l t  o f  a 

sudden ident i f iable cr i s is . It  is  stil l not clear whether soc i al 

su pport can  moderate the effects o f  chr on ic  stress , such as  is  o ften 

found in organ i zation s . It  is  al so very  l i ke l y  that effective  soc i al 

support mec hani sms may change over a person ' s  l i fe ,  wi th d i ffe rent 

support systems gai ni ng importance at  d i fferent period s .  To date , n o  

stud ies have i so lated the mechani sms that soc i al support  ut i l i zes i n  

red uc i ng stress . However , i ts effect i veness is  most l i ke l y  due to 

t hr ee mechani sms , stress-reduct ion , stress-protec tion , and 

stress-buffer i ng .  

French ( 1 97 4 )  summar i sed some of a Na tional  Aeronaut ical  and 

Space Admin istr a t ion ( NASA ) study wh ich tend ed to show that the 

asso � i at ion between job stresses , suc h as wor k  load a nd role 



Page 5 1  

ambiguity , and phys iolog ical outcomes ( e . g .  blood pressure ) was 

posit ive  among men wi th poor i nterpersonal  relat ion� .  and absent o r  

negat ive among men with good i nterpe rsonal relat ions . Recent 

Austral ian  a nd Amer i can  surveys o f  the pol ice ( Dav idso n , 1 979 ; 

Hur rel l ,  1 97 7 ) have i nd icated that ab sence of  social support  may be a n  

important str essor i nherent i n  pol ice  careers . Both stud ies found 

that the ma jor i ty of pol ice respond ents reported not b e i ng ab l e  to 

seek soc ial support  fr om ei ther the i r  supe rv i sor or from persons  o th�r 

than their  spouse . Kroes , Margol i s  and Hur rel l ( 1 97 4 )  suggested that 

a po l ice officer  i s  better able to cope wi th job stress if he feel s 

that his supe riors understand and know h is  problems and wi l l  support  

him . 

A n umber of occupat ional epid emiological stud ies have g i ven 

support to the hypothesis that support ive  soc i al relat ion s  c a n  protect 

a worker from the detr imental effects  o f  occupational stressors . 

Cassel and Tyroler ( 1 96 1 )  stud ied a fac tory  town setti ng where two 

d i st i nct groups o f  wor kers were found . The first  group were tho se who 

were the first  of  thei r fami l y  to leave beh i nd a trad i t ional l i fe for 

a new l i fe i n  the town . The second group were  those whose fathers had 

moved some years  prev iousl y and had wor ked at the fac tory  before them 

( second generat ion ) ,  and who presumabl y  had ex tensive fami l y  support . 

The resul ts showed that the better heal th o f  the "second generat ion " 

wor kers  was evident for al l ages o f  sub jects , and was taken  to 

1 na ic ate that the better soc i al support o f  the second genera t ion 

workers acted as  a buffe r  mechanism , wh ich l essened the d i rect effects 

of  th otherwise un settl i ng and stressful ex per ience of the ma j or move 

requi red to take up employment . Cap lan  ( 1 97 1 )  in  a stud y o f  NASA 

personnel found good work  rel at ions served as  a buffer  between a 



' ' 
Page 52  

var iety  o f  env i ronmental stressors and the resul tant phys iolog i c a l  

stress , wh i l e Hi te ( 1 975 , i n  McMichael , 1 97 8 )  fo und that l ac k  o f  

chal lenge  was most c losel y associated wi th low sel f-esteem and 

depressed mood where wor kers reported rece i v i ng i nad equate support  

from their  superv i sors a nd eo-worker s .  

Wel l s  ( 1 982 ) has ex amined the cond i t ion ed effect o f  pe rce i ved 

soc ial support on the rel ationshi p between perceived wor k  stress  and 

health outcomes . Soc i al support  from supe rv i sor , spouse , eo-wor ker s ,  

and fr iend s and rel at i ves was cons id ered . She reported that the 

soc ial support  o f  wi ves and supe rv i sors was much more effe ct ive  i n  

mi tigat i ng the effects  o f  perce i ved stress on heal th than was the 

support  of eo-worker s and fr i end s and relat ives . Th i s  study 

h ighl ighted the importanc� of  cons id er i ng the source of soc i al 

suppor t .  The much greater importance of support  from supe rv i so r  than 

from eo-wor ker suggests that organisational and hi era rch ical fac tors 

may be cr i t ical i n  this  contex t .  

However , Pi nneau ( 1 975 ) anal ysed soc ial support  among men 

sel ected fr om 23 occupat ions , and concluded that the ev id ence that 

soc i al suppor t  acted as a buffe r  agai nst s tress was qui te weak . 

Furthermore the stud ies concerni ng soc i al su pport , rev i ewed above , 

con s ider on l y  rel at ionships between  i nd i cato rs of  support a nd 

perceived stress , as  assessed b y  quest ionna i re ( La Rocco , House a nd 

Fr· ench , 1 98 0 ;  Payne , 1 98 0 ) . They  do not establish  that su pport  

m i t igates the  rel at ionship  between  obj ect i ve  job cond i t ions a nd 

pe rceived stress . However , this  c r i t ic i sm may turn out not to be 

rel evant , as  cons id erab le j ust i fic at ion can  be found for usi ng 

perceived stress measures ( see Sect ion 1 . 2 ) .  In the l ong term , 

l ocat l  r.,t, an al l-pur pose soc ial su pport buffe r  may pr ove just as  
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e l us i ve  as  id ent i fy i ng the stress res istant ind i v idua l . · What is more 

l i kely  to emerge fr om future research is  a more deta i l ed speci ficat ion 

of the c i rcumstances under wh ich soc i al support does or  does not 

amel iorate the pe rceptions and effects of stress at wor k . 

F ina l l y ,  an important aspect o f  soc i al support that is  bei ng 

investigated concerns the concept o f  the fam i l y  as a su pport sys tem 

( Burke and Br ad shaw , 1 98 1 ; Caplan , 1 97 6 ; Payne , 1 98 0 ) . Caplan  

( 1 976 ) has outl i ned seven support  sys tem funct ions of  the fami l y :  ( 1 )  

as a col lector and d i s seminator of  i nformat ion about the wor ld , for 

ex ample i nformation passing between generat ions , ( 2 )  as  a feedback 

guidance system , hel pi ng an i nd i v id ua l  to i nterpret thei r ex per i ences 

in l i ne wi th the fam il y ' s  v al ue s ,  (3) as a source of id eolog y ,  bel i ef 

systems , val ue systems , and , codes o f  behav iour , ( 4 )  as  a gu ide  and 

med iator i n  problem solv ing , ( 5 )  as a source of pract ic al serv ice and 

concrete a id , ( 6 )  as  a haven for rest and recupe rat ion , and ( 7 )  as a 

reference and control  group , prov id i ng reasonab le guides for l i v i ng . 

These l ast  thr ee sect ions have cons id ered a rev iew o f  a r t ic les 

rel evant to the que s tions bei ng cons id ered i n  this research . In the 

fo l lowi ng sect ion , the des ign a nd method  of  the research i s  outl i ned . 

Re lated to this is  a more formal speci ficat ion of the hypo theses bei ng 

tested . These hypotheses are d i rectl y deri ved from the research 

questions r a i sed in the stud ies d iscussed above . 
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4 .  1 Des ign  

The research parad igm ut i l i zed i n  th i s  study was based on  the 

thr ee factor  model as out l i ned in Sect ion 1 .  From this model , the 

variab les  were d i v ided i nto three major groups , cover i ng sources o f  

stress , moderators , and effects o f  stress . Wi thi n each factor , a 

number of variables  were assessed . The bas ic thr ee facto r  design  was 

further mod if ied b y  the ad d i t ion of stressors fr om the wi fe ' s  

occupat ion . 

Ta ble 4 . 1 outl i nes the groupi ngs  o f  variab les used i n  the study 

and i nd icates the i r  rel at ion ship  to each factor and to each other . 

For the so urces o f  stress facto r , five ma jor categor i es were  iso lated , 

cover i ng the husband ' s  occupat ional stressors , the husband ' s  l i fe 

event stressors , the wi fe ' s  occupat ional stressors ( i f e ngaged i n  

employment apa rt from housework ) , the wi fe ' s  l i fe event stressors , and 

the wi fe ' s  housework  stressors . For the husband ' s  and wi fe ' s  

categor i es o f  occupat ional stressors , the actual stressors  assessed 

were the same . These covered the a reas of  role con fl ict , role 

ambigui t y ,  work  over load , work  underload , l ack  of fr ee t ime , eo-worker 

con fl i c t , and job pressure ( see Section 4 . 5 . 1 for a d et a i l ed 

descr i pt ion of these stressors ) . The two l i fe event stress categor i es 

covered both the number of pos i t i ve  events and the number of negAt i ve  

events . The ad dit ional stressor  category for the wi fe ,  that of  

housewo r k  s tressors , covered the areas o f  boredom , phys ical effort , 

l ack o f  free t ime , and work overload . 
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Table 4 . 1 

Grouping o f  the var i ab les used i n  the present study 

SOURCES OF STRESS 

Husband 
Occupat ional stressors  
Rol e  con fl ict 
Role  amb iguity 
Work over load 
Work under load 
Lack of free t ime 
eo-worker con fl ict 
Job pre ssure 

Li fe stressors 
Number pos i tive  
Number negat ive 

Wi fe 
Occupat ional stressors*  
Role  confl ic t* 
Rol e  ambigui ty* 
Work over load * 
Work underload * 
Lack  of free  t ime* 
Cc-worker confl ict* 
Job pressure* 

Li fe str essors  
Number pos it i ve  
Number negat i ve  

Housework s tressors  
Boredom 
Physical effort  
Lack o f  free t ime 
Task over load 

MODE RATORS 

Soc ial support  from 
- w i fe 
- fr iend s 
- ne ighbour s 
- relati ves 
- superv isor  
- eo-workers  

Tangible  ass istance 

Wi l l i ngness to 
accept support 

Global feel i ng s  
of  support 

Loc us of  control  

Soc ial  support  from 
- husband 
- fr iend s  
- ne ighbour s 
- relati ves 
- superv i sor*  
- eo-workers* 

Tang ib le assistance 

Wil l i ngness to 
accept support  

Globa l feel i ng s  
o f  support 

Locus o f  control  

EF FECTS 

Hu sband ' s  
pe rception o f  
job impact o n  
the fami l y  

Wi fe ' s  
pe rception of  
husband ' s  
j ob impac t 

Mar i tal stress 

Mar i tal 
communicat ion 

GHQ 1 2 

Wi fe ' s  
perception of 
job impac t on 
the fam i l y* 

Husband ' s  
perception of  
wi fe ' s  
j ob impact* 

Mar i tal stress 

Mar i tal 
commun icat i on 

GHQ 1 2  

* These var iab les  were assessed only  for those wives engaged i n  
employment outs ide  the home . 

The second major fac tor cons id ered was the moderato rs of  stress 

factor , and the areas assessed were the same for both the husband and 

wi fe , cover i ng soc ial support and personal ity . The l evel s o f  soc i al 
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s uppor t was determined in  n i ne a reas cover i ng support from spouse , 

fr i end s ,  neighbour s ,  r el at i ves , superv i sor , and eo-workers , the l evel 

of  tang ible  assistance , the wi l l i ngness to accept support , and the 

g lobal feel i ngs  of support . The area of pe rsonal i ty was assessed by  

the  locus o f  control measure ( see Section 4 . 5 . 3 for a d eta i l ed 

descr i ption of these modera tors ) . 

The ma i n  t ype of a nal ysis undertaken i n  this  research was based 

on a mul t i pl e  regression model , and both the stressor v a r i ab les  and 

the moderato r  var i ables were  entered i nto the reg ression equa t ion as  

pred ic tor var i ables . The cr i terion var i ab les in the anal ys is  wer e  

tho se var i ables  conta i ned i n  the third fac tor , t h e  effects  o f  stress 

factor . These var iables  assessed f ive  ma i n  a reas from two v i ewpo i nts 

each , maki ng a total of  ten cr i terion var iab les i n  al l .  The two 

v i ewpo i nts wer e  from the husband ' s  perception and from the wi fe ' s  

pe rception . The five  areas assessed covered the impact o f  the 

husband ' s  job on the fam il y ,  the impact of the wi fe ' s  job on the 

fam i l y ,  the l ev el of mar i tal stress , the l evel of  mar i tal 

commun icat ion , and the l ev el of psycho log ical heal th . These are 

d escr ibed in deta i l  in Sect ion 4 . 5 . 2 .  

4 . 2  � Pi lot Stud y :  Occupat ional Stress i n  Pr i so n  Officers 

As al l of the i nstruments  ut i l i zed in the present research had 

been used in prev ious r esearch stud ies ( see Sec t ion 4 . 5 ) , p i lot 

s tud ies of  the i ns tr uments  themsel ves were  not necessary . Howev er , 

the bas ic ex perimental design of this resea rch was pi l oted i n  a ma j or 

stud y  undertaken to i nvestigate the sources and e ffects o f  

occupa t �onal stress i n  pr i son officers . A r eport  outl i ni ng i n  d eta i l  

the d ev elopment and resul ts o f  this research project has been 
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pub l ished ( Voges e t  al . ,  1 982 ) . The fo llowi ng sect ion const itutes a 

b r i ef  summar y o f  the sal i ent features of  the stud y .  

The quest ionna i re  d eveloped for the pr i son offic er research 

consisted of three ma j or sections , wh ich covered the speci f ic sources 

of stress wi th in  the pr i son  env ironment , as  wel l  as l evel s of l i fe 

ev ent stress outs id e the workpl ace , the moderator v ar i ab l es  o f  

pe rsonal i ty a nd organi zat ional struc ture , and the effects measures , 

cover i ng phys ical and psycho logical heal th . To assess the sources o f  

stress , a number o f  i nd iv idual s and groups were  consul ted and a l arge 

pool  o f  potential  topic s collected . In order to iso late the sal i ent  

·aspects o f  the pr i son offic er ' s  j ob from th i s  ex tremel y broad base of 

topic s ,  the que stions were ordered i nto the s ix  areas o f  potent i a l  

stress as  defi ned by  McGr a t� ( 1 976 ) ( refer  to Section 2 for a n  out l i ne 

of Mc Gr ath ' s  model ) .  Th i s  organi zat ion of the quest ion na i re prepa red 

a theoret ical framework on wh ich the subsequent d ata analysis  coul d  be  

based . The two rema i n i ng sect ions were  based on standard measures  

deri ved from prev ious research ( Scheier a nd Ca ttel l ,  1 96 1 ; 

Ke ts  de Vr ies a nd Howard , 1 977 ) .  

Z a lezn i k , 

In add i tion , a wi ves ' questionna i re was g enerated and anal ysed i n  

a manner s imil ar to that u sed for the offic ers . The ma jor d i ffe rences 

were the exc lus ion of some of the areas of occupational stress , a s  

wel l  as a number of modera tor vari ab les . The sample i nvestigated i n  

this  study cons isted o f  575 pr i son officers a nd 30 1 wi ves . A s  we l l , a 

control group o f  army pe rsonnel ( n  = 8 3 )  was al so stud i ed , to prov ide  

a basel i ne for comparison  with the major rank  groups o f  the  pr i son  

officer sample .  These rank groups cons isted of  bas ic grad e pr i son  

officers , ranki ng pr i son officers , and  i nstruc tors . 
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For the  measures  o f  l i fe events and phys ic al a nd psycho log ical 

heal th , the a nal ysis  of  scores obtai ned from the pr iso n  sampl e  showed 

that the pr i son groups had a h igher level o f  stress-re l ated phys ic al 

and psycho log ic al symptoms than d id ei ther the army control group or 

avail ab le  normat i ve  samples ( Banks , Clegg , Jackson , Kemp , Sta f ford and 

Wal l , 1 98 0 ) . Instructors showed the lowest scores o f  al l the pr i son 

groups on most of the measures  cons id ered . For the l i fe stress 

measure ,  both pr i son  officers and ranki ng pr i son officers showed a 

s igni f ic a ntl y h igher l evel of  reported l i fe stresses than e i ther the 

i nstruc tors or the army control  group . In general , the evid ence from 

the heal th survey  i nd icated that pr i son  i nstitut ions create an  

ex tremel y s tressful  envi ronment for those that  work in  them . 

For the sources o f  occ�pat ional stress , the find i ngs  i nd ic ated 

that the major a reas of  overal l concern  appeared to be wi th 

organi zat ional factors ,  both formal a nd i nformal . These factors 

covered suc h aspects  as organi zat ional development , staff tra i n i ng ,  

i nconsi stent supe rv i s ion , and the l ack o f  concern or i nterest fr om 

senior sta f f .  These organi zat ional problems appe ared to be 

i nstrumental in d i sr upting famil y l i fe ,  espec i al l y  where the fami l y 

l i ved n a pr i son  v i l l age . A frequent compl a i nt l i nked stress to the 

s i tua tional pre ssures resul t i ng i n  a n  officer bei ng unab le to leave  

the job beh i nd and to  " swi tc h o ff" when he came home . Th i s  appl i ed to 

al l offi�ers , but was most severe for tho se who worked and l i v ed wi th 

the same peopl e .  The general lack o f  publ ic  i n format ion about the 

pr i son vfficer ' s  role a nd the stereotyped a nd negative  soc i a l image 

attr i b uted to the occupat ion were  a source of  concern to a ma jor i ty  o f  

the off �cers  pa rtic i pa t i ng i n  the survey . Th i s  factor , i n  add i t ion to 

the i ns t i tut ion-related problems outl ined above , se rved to fur ther 
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constr ict  the " l i fe space" of the pr i son staff  a nd to  i so late them 

from the wider commun i ty .  

The resul ts obtai ned from the wi ves ' survey i nd icated that 

al though hal f the wives pa rtic i pa t i ng in the research ex pressed 

pos i t ive  general attitud es to the ir  husband ' s  occ upat ion , i t  was c l ear  

that pr i so n  officers ' wi ves have to cope wi th severe 

occupational l y-related stress . The resul ts of the survey  strongly 

i nd icated that the famil i es  of pr i son  officers were  a group at  r i sk to 

both phys ical a nd mental heal th problems . 

Th i s  important f i nd i ng that the . ' famil i es o f  Pr i so n  Officers are 

an  occupat ional  group at r i sk ' ( Voges et  al . ,  1 982 , p . l l l )  lead 

d i rectl y to the use i n  the present study o f  an  " effects on the fam i l y" 

scal e .  The l evel o f  e f fect on the famil y was assessed from four 

d imens ions , as desc r ib ed i n  detail  i n  Sect ion 4 . 5 . 2 . These d imens ions 

were  the husband ' s  perception of the impact of his job on the fami l y ,  

the wife ' s  pe rception of the impact o f  her husband ' s  job on the 

fam il y ,  the wi fe ' s  pe rcept ion of the impact o f  her job on the fam i l y ,  

and the husband ' s  perception  o f  the impact o f  h is  wi fe ' s  job on the 

famil y .  The f i nal two d imens ions  were  onl y  a ppropr i ate  for those 

s i tuat ions where the wi fe worked at employment outside  the home . 

In ad d i t ion , a s  the type of mar i tal r el ationship  i s  an  important 

component of  the famil y ,  two scal es were  i ncluded to assess the 

qua l i ty of this relat ionshi p .  These scal es assessed the l evel of 

mar i ta l  commun ic at ion and the l evel of mar i tal stress . 

The other major cr i terion vari ab l e  used i n  the present research 

was a sc ale  assess i ng the l evel of psycho logical heal th , the General 

Heal U' Quest ionna i re ( GHQ) . Th i s  val ue of this sc al e was shown i n  the 

pr ison officer stud y .  The GHQ was ver y  effect ive i n  com pa r i ng the 
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Table  4 . 2  

Mean s ,  stand a rd deviat ion s , a nd sign i f ic ant score 
d i f fe rences for the pr i son offic er  a nd control groups on 
the GHQ ( adapted from Voges et  al . ,  1 982 , p . 47 and p . 48 ) . 

t-tests  
vs  army vs n ormat i ve  

Group n Mean s . d  control sample 

t p t p 

Pr i son officers  332 1 2 . 46 5 . 47 3 .  4 1  < .  00 1 1 1 . 42 < . 00 1  

Ranki ng pr i son 
officers 1 08 1 2 . 77 5 . 27 3 . 44 < .  00 1 8 . 88 < . 00 1  

Instruc tors 1 22 1 2 .  0 1  4 . 88 2 . 59 < . 00 1  7 . 66 < . 00 1  

Army control 83  1 0 . 22 4 .  8 1 

UK Normat i ve  
sample 552 8 .  80 4 . 02 

level s o f  psycho logical heal th among the pr i son officer  r a nk groups , 

and b o t h  the army control group a nd the Un i ted Ki ngdom normat i ve  

sample o f  e ng i neer i ng plant wor kers .  The resul ts obta i n ed are shown 

i n  Ta ble 4 . 2 , and show the low  l ev el of  psycho log ical heal th among the 

pr i so n  off ic e rs , compared to the control a nd normative  groups . 

The pr i son offic er  research study was a use ful pilot study for 

the present research , and i nd icated the importance of  v ar i ables  

assess 1 ng occupat ional impac t on the  famil y a nd the  mar r i ag e ,  � s  we l l  

a s  s howing the d iscrimina t i ng ab i l i ty o f  the GHQ i n  i d enti fyi ng 

potent i al ly  s tressed groups . As wel l  as  these resul ts , the study 

demons trated the val ue o f  a correl at ional  a pproach to appl i ed 

research , and hel ped i n  the d ev elopment o f  the pa rt ic u1 ar  type s  o f  

a nal ys is  undertaken i n  the present research . Th e s e  anal yses a re 

d i scussed in  detail  i n  Sections 5 and 6 .  
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4 . 3  Hypotheses 

The pre v ious thr ee chapters outl i ned the issue s that are  b e i ng 

consid ered i n  the present r e search . The po i nts r a i sed i n  these 

rev iews were  ope rat ional i zed i nto the fo l lowi ng hypo theses .  

1 .  The use of a set of  wi d e-rang ing measures i n  the design  wi l l  

l ead to a n  i ncrease i n  the l evel  o f  ex pla i ned vari ance for 

a l l  cri terion variables  ( see Sect ions 1 . 1 and 1 . 2 ) . 

2 .  In  New Zeal and , occupat ions  wh ich are more rel ated to " bl ue 

collar"  pos i tions wi l l  ex hib i t  d i fferent l ev el s o f  

occupat ional stress to " whi te col l ar "  workers ( see Sect ion 

1 • 4 )  • 
3 .  Di ffe rent occupat ions wi l l  ex hib i t  d i fferent l evel s o f  

occupat ional stres� from d i ffe rent sources ( see Sect ion 2 . 2 ) . 

4 .  Hi gher level s  of  occupat ional stress wi l l  be rel ated to : ( a )  

H i gher level s o f  ad verse impact on the fami l y ;  ( b )  H igher 

l evel s of mar i tal stress ; ( c )  Lower lev el s o f  mar i tal 

commun icat ion ; and ( d )  Lower level s of  psycho log ical heal th 

( see Section 3 . 1 ) .  

5 .  Hi gher scores on the locus o f  control measure  ( ex ternal 

o r i entat ion ) wi l l  lead to : ( a ) H i gher level s of  ad verse 

effects on the fami l y ;  ( b )  Hi gher levels of mar i tal stress ; 

( c )  Lower l ev el s o f  mar i tal communicat ion ; and ( d )  Lower 

lev e l s  of psyc ho log ical heal th ( see Section 3 . 2 . 1 ) .  

6 .  Hi gher  level s o f  soc ial support wi l l  lead to : ( a )  Lower 

level s of ad verse effects on the fami l y ;  ( b )  Lower l ev e l s  o f  

mar i tal stress ; ( c )  Hi gher l evel s o f  mar i tal commun icat ion ; 

and ( d )  Higher  level s o f  psycho log ical heal th ( see Section 

3 . 2 . 2 ) . 
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Table  4 . 3  

The sample str uc ture 

Occ upat ional Number i n  Occupat ional  
group sample category 

Bar r i sters and 
so l i c i tors  43 Profess ional 

Pr imar y sc hool Intermed iate  
teachers 1 07 non-manual 

Insur ance In termed i at e  
sal esmen 4 1  non-manual 

Ambulance Ski l led 
officers 34  non-manual 

Pr i so n  Sem i-ski l l ed 
off icers  62 non-manual  

4 . 4  Sub j ects 

A sample of occupational groups was obtai ned from four of  th� 

seven categori es o f  occupa tions d isc�ssed by Cherr y ( 1 97 8 ) . The 

occupa t ional categor i es were  determined us i ng census codes and cover 

seven separate categor i es . These are professional , i ntermed i ate  

non-manual , ski l led non-manual , semi-ski l led non-manual , skil l ed 

manual , semi-ski l led manual , and unski l led manual . The categor i es 

sampled i n  the present research cov ered professional , i n termed i ate  

non-manua l , ski l led non-manual , a nd  sem i-ski l led non-manual . The 

spec i f ic occupat ional groups sampled from these categor ies wer e  

barri sters and so l ic i tors ( n= 4 3 ) , pr imar y school teachers ( n = 1 07 ) , 

i nsura nce sal esmen ( n : 4 1 ) ,  ambul ance officers ( n = 34 ) , and pr i so n  

officers  ( n =62 ) . Th i s  i nformat ion i s  summar i sed i n  Table  4 . 3 . 

Ages o f  husband s  a nd wi ves r a nged from 1 9  year s 4 months to 5 6  

years J months , l e ngth  o f  marr i age  rang ed from three m o n t h s  to 3 1  

years 7 months , number of chil dren l iv i ng at home ra nged fr om non P. to 
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f i ve , wi th thei r ages r a ng i ng from one month  to 2 4  year s .  The sample 

was predominantl y Caucasian  ( 93 . 3 % ) , wi th 4 . 8% Maori  and 1 . 4 %  from 

other ethnic groups . Thi s  can  be compared to the overal l New Zea l a nd 

po pu l at ion , where 8 . 7% of  the po pul ation a re Maori ( New Zea land 

Offic i al Yearbook , 1 98 1 ) .  

Of the wi ves , 6 1 . 7% wer e engaged i n  employment outs ide  the home 

wi th  58 . 8% of tho se worki ng more than 20 hour s  pe r week . The wi ves 

occupa t ions  were  spl i t  i nto s ix  broad categor ies . These covered 

profess ional ( n = 1 9 ) ,  teach i ng ( n =62 ) , n ur s ing ( n = 1 8 ) , secretari al 

( n=5 1 ) , process worker ( n=27 ) , and housewi fe ( n = 1 1 0 ) . 

4 . 5  Measures 

The measures  ut i l i zed in the present stud y were i ncorporated to 

eval uate  the thr ee ma jor areas wh ich have been shown to be important  

in  any i nvestigation of stress ( J ick  a nd Payne , 1 980) . The pa rticular  

j usti ficat ion for the i nclus ion of some of the measures  u sed came fr om 

the i r  use i n  the earl ier  study of  occupat ional stress i n  pr ison 

officers , d i scussed in Sec t i on 4 . 2 .  The a reas eval uated cover  the 

percei v ed stress , t he perce i ved effects  Qf these stressors , and the 

perce i v ed moderators  wh ich are  able to mod i fy the stress sour ce and 

the ir  e f fects . Wi th i n  this  theoret ical framework a number of  measures 

were  chose n .  Some o f  the cr i ter i a  ad opted for the cho ice o f  measures 

i n  each of the a reas i nclude : ( 1 )  thei r use in previous research , ( 2 )  

thei r appropr i ateness to the present study , ( 3 )  r el i ab i l i ty ,  ( 4 )  

val id ity , and ( 5 )  ease of admin i s trat ion . 

Var i ab les wer e  measured i n  each of  the three ma jor areas , for 

both t he husband and wi fe . The husband ' s  sources of stress i nc l uded 

occupa tional ( seven var iab les )  and l i fe events ( two v a r i A b l e s ) , wh i l e  
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the wi fe ' s  sources i ncluded the occupat ional where appr opr i ate ( seven 

var i ab les ) , l i fe events ( two var i ab les ) , and housework  ( fo ur 

var i ables ) . Moderators o f  stress for tne husband i ncluded soc i al 

support ( n ine var i ab les )  and locus o f  control  ( one var i ab le ) , wh i l e  

moderators  for the wi fe i nc l uded soc ial support ( n i ne va r i ab les  

red uced to  seven i f  n ot e ngaged i n  employment )  and locus o f  control  

( one v ar i ab le ) . F i nal l y ,  e f fects o f  stress for the husband 

i nvestigated impact on  the famil y ( twelve  var iables ) ,  the marr i age  

( two var i ab l es ) , a nd  psycho logical heal th ( one var i ab le ) , wh i l e  

effects o f  s tress for the wi fe i nvest igated impact o n  the fam i l y 

( twelve v a r i ables  r ed uced to n one  i f  n ot engaged i n  employmen t ) , 

e ffects on the mar r i ag e  ( two v a r i ables ) , and psycholog ical heal th ( one 

v ar i ab le ) . Al l of these. v ar i ab les  wer e  outl i ned in Table 4 . 1 ,  wi th 

d etail ed desc r i pt ions d i scussing the i r  source a nd compos it ion i n  the 

fo l lowi ng thr ee sections . 

4 . 5 . 1 Measure s  o f  pe rcei ved stress 

A ser ies  of measure s  were  used to assess l evel s  of pe rce i v ed 

stress for a number o f  d imens ions .  These d imens ions  i nclude  the 

husband ' s  occupat ion ( seven var iab les ) , t he wi fe ' s  occupat ion ( seven 

vari ab les ) , husband ' s  l i fe events ( two var iab les ) , wi fe ' s  l i fe events 

( two var i ab les ) , and the wi fe ' s  housework ( four var i ab les ) . 

A n umber of  methods  for classi fyi ng occupa t ional stressors  have 

been proposed . For ex ample Mc Gra th ( 1 976 ) has proposed a model o f  

three  i ntersec t i ng systems , the phys ical env i ronment ,  the soc ia l  

env i ronment , and the pe rson . The i nt ersect ion of  these sys tems g i ves 

r i se to the thr ee subsystems of task , role , and behav iour sett i ng .  

See Sect ion 2 . 2  for a d etail ed accoun t  o f  sources of stress i n  terms 
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of McGra th ' s  model . A facet anal ysis  o f  j ob stress b y  Beehr and 

Newrnan ( 1 97 8 )  r esu l ted in  four subcategor i es o f  the env ironmental 

facet deal i ng wi th stress sources . The pur pose of a facet anal ysis  is  

to ' del imi t and make ex pl ic i t  the phenomena one wi shes to i nv est igate 

It  i s  important in  the facet des ign to  speci fy a l l the  facets 

one consid ers relevant  to the d oma i n ,  r egard less o f  whether a l l  the 

properties i nvolved are to be d eal t wi th in the immed i at e  emp i r ical  

phase of the  research ' ( Beehr a nd Newrnan , 1 97 8 ,  p . 670 ) . Foa ( 1 96 8 )  

cons iders a facet a s  a conceptua l d imens ion underl ying a set o f  

variables . These four subcategor i es o btai ned by the facet  a nal ysis  

covered job  demands a nd task  c harac ter i s t ic s , role d emand s or  

ex pectat ions , organi zat ional character i st ic s  and cond i t ion s , and the 

organi zat ion ' s  ex ternal demand s and cond i t i ons . 

These methods  o f  c la ss i fyi ng stressors  can  be rel ated to thr ee 

major a reas of  occupa t ional stressors  id ent i f ied i n  the research 

l i terature , that i s , j ob qua l i t ies , organi zat ional roles , and 

relat ionshi ps at work ( Sc huler , 1 982 ) . Job qua l i ties r efer to aspects  

of  the job  suc h  as work  overload and work  underload . Wor k  over load 

resul ts fr om hav i ng too many job demands a nd/or i nsu ffic i ent  t ime to 

complete tasks ( Fr ench , Rodgers and Cobb , 1 97 4 ) , wh i le  work  underload 

resul ts from a l ack  o f  chal lenge and /or a desire to have more 

work-or ientated need s satisfied ( Schuler , 1 982 ; Se l ye ,  1 956 ) . 

Organi zational roles relate  to e i ther role con fl ict or  ro le  amb iguity  

( VanSel l ,  Br i e f  a nd Sc huler , 1 98 1 ) .  Role  con fl ic t resul ts fr om 

confl ic t ing i n formation about what i s  requi red from a pe rson on the 

job , e i ther from incompatible  d emand s from others , or from d i ffe rences 

between the person ' s  own standards  and the i r  requi red behav iour 

( Keenan a nd Mc Ba in , 1 979 ) .  Rol e  amb igu i ty ex i sts when a person has 
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in suffic i ent i nformat ion to carry  out h i s  job in an ad equa te manner 

( Fi neman a nd Payne , 1 98 1 ) .  A ma jor stressful  aspect of  relat i onsh i ps 

at work i s  the pre sence of con fl ict  wi th eo-worker s ,  i n c l ud i ng 

supe rv i sors  ( Schuler , 1 982 ) . 

To a ssess l evel s o f  percei v ed stress i n  these thr ee ma jor a reas , 

thr ough the f ive  a spects d isc ussed abov e ,  a number of  mul ti - i tem 

questionna i re sc al es d er i v ed from prev ious  r esearch wer e  util i zed . 

Both the role confl ict  a nd role ambiguity  measures wer e  deri v ed from 

Rogers a nd Mol nar  ( 1 97 6 ) , i n  thei r study o f  factors assoc i ated wi th 

role stresses i n  admin istrators fr om government agenc i es . The role  

confl ict i tems ( Append i x  A . 1 . 1 ) reflected i ntersender , i nter-rol e ,  

i n trasender a nd person-role confl icts , wh i l e  the role amb iguity  i tems 

( Appendix  A . 1 . 2 ) r e fl ected a n  i nab i l i ty to pred ict  the responses o f  

others a nd a l ack o f  c l ear role  ex pectat ions ( Ri zzo , House a nd 

L irtzman , 1 97 0 ;  Rogers  a nd Mo l nar , 1 97 6 ) . The wor k  over load 

( Append i x  A . 1 . 3 ) and work underload ( Append i x  A . 1 . 4 ) measures  were  

d er i ved from House a nd Harki n s  ( 1 97 5 ) , who used them in  the i r  study  o f  

the rel ationship between  percei v ed occupa t ional stress  a nd status  

i ncon s is tency . The measure of eo-wor ker confl ic t ( Append ix  A . 1 . 5 ) was 

der i ved from Weyer a nd Hodapp ( 1 975 ) who developed a se r i es of sc al es  

t o  measure pe rce i ved threat  ( La zarus , 1 96 6 )  i n  d ay-to-day  s i tuat ion s . 

In add i t ion to these five  measures , two fur ther measures  o f  

pe rce ived stress were  i ncluded . In  order to assess the rel at ionsh ip  

between avail ab i l i ty of  l e i sure t ime a nd impact o n  the fam i l y ,  some 

i nd icat ion of i nterfe re nce wi th l ei sure act i v it ies was c on s id ered 

necessar y .  Thi s  was assessed us ing the lack  o f  free time sc al e fr om 

Weyer a nd Hodapp ' s  ( 1 975 ) ser i es o f  scal es measu r i ng perce i v ed thr eat 

( Ap pend i x  A . 1 . 6 ) .  F i na l l y ,  a l ev el o f  overa l l job tens ion was 
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obta i ned us i ng the Frequency o f  Perce i ved Job Pr essure ( Buck , 1 972 ) , 

wh ich assesses the effects  o f  the j ob on the person ' s  psycho log ical 

state , as r el ated to t ens ion a nd frustration ( Buck ,  1 972 ; Weyer , 

1 982 ) ( Append i x  A . 1 . 7 ) . 

The i tems compr i s i ng these seven occ upat ional stressor sc al es 

wer e  combined for presentation i nto one sect ion . Al l i tems were  

mod i fi ed sl ightl y from the i r  orig i nal formats to  obta i n  a f ive-po i n t  

Li kert scal e rang i ng fr om " Strong l y  agree" t o  " Strongl y d isagree" 

( Voges e t  al . , 1 982 ) . Scores were  obtai ned on these seven 

occupa t ional stressor var i ables  from the husband s  surveyed and from 

those wi ves who were engaged i n  some form of occupa t ion apart from 

housework . Detail ed desc r i ptions o f  the i tems compr i s i ng each sc al e 

a re presented i n  Append i x  A . 1 ,  a s  i nd ic ated above . 

The l evel o f  l i fe event stress ex perienced was measured by  the 

Li fe Ex per i ences Survey ( LES ) ( Johnson a nd Sarason , 1 979 ; Sar aso n ·, 

Johnson and Si egel , 1 978 ) . The LES d i ffe rs from earl i er l i fe stress 

measures suc h as the Sched ule  of Recent Ex per i ences ( Holmes and Rahe , 

1 967 ) i n  that subj ects are asked to i nd icate whether they pe rce i ved a n  

event that occured a s  bei ng posit i ve  o r  negat i ve , and al so to i nd icate  

the  l evel of  impact that the event  had on the i r  l i v es .  A n umber o f  

recent s tud ies ( Lundberg , Theorel l and Lind , 1 97 5 ;  Vossel a nd 

Froehl ich ,  1 97 9 )  ha ve produced ev idence that l i fe scores based on sel f 

rat i ng s  a re better pred ictors than scores der i v ed from mean  ad justment 

rati ng s .  For the present research a shortened ( 32-i tem ) v ers ion of  

the orig i nal 57-i tem instr ument was admi n i s tered . Items omi tted wer e  

those d eal i ng wi th stud y and occupa t ion related events . Fo ur measures 

a re obtai nable , the number o f  pos i t i v e  events , the impac t o f  po s i t i ve  

events , t he  number of n egat i v e  events , and the impact o f  n egat i ve 
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events . Correl ations between the number of events and the pe rce i v ed 

impact wer e  h igh ( 0 . 82 for pos i ti ve  events and 0 . 88 for negat i v e  

events ) , and i n  v i ew of  the f i nd i ng o f  Ross a nd Mirowsky ( 1 97 9 )  that 

the most pred ict i ve  l i fe stress i ndex con s isted of s impl y add i ng up 

the events , i t  was decided to cons ider on l y  two measures of l i fe event 

stress , that i s , the number of po s i t i ve events , and the number of 

negat ive  events . The LES was admin is tered to both husband a nd wi fe , 

resul t i ng i n  two l i fe event stress  var i ab les  for both ( see Appen.d i x  

A . 2 ) . 

In add i tion the wi ves que st ionna ire  i ncluded four sc a les  

assess i ng various aspects o f  housework s tress ( We yer a nd Hodapp , 

1 97 5 ) . The i r  or ig i nal  scal e d id n ot con t a i n  any  sub sc al es , so a 

factor a nal ysis  was c arr ied out on the d ata obtai ned for the 

var i ab les , and four factors were  obtai ned . These covered the areas o f  

boredom , phy s ic al effort , lack  o f  free t ime , and task overload ( Se.e 

Append i x  A . 3 for a presentat ion of the resul ts o f  the fac tor  

a nal ysis ) .  

4 . 5 . 2  Measures  o f  perce i ved e ffects 

As i nd ic ated in Sect ion 3 . 1 ,  an  impor tant area of stress research 

concerns  the effects o f  the occ upa t ion on the famil y a nd mar i tal  

relat ionships . Recent reviews ( Burke a nd Br ad shaw , 1 98 1 ; Coope r  a nd 

Ma r sh a l l ,  1 97 8a ; Payne , J ick  a nd Bur ke , 1 982 ) have suggested that 

this r ema i ns a neglected area . For the present s tud y , measures  

ut il ised to  ex amine  aspects o f  the  impact o f  an  occ upa t i on on the  

fami l y  covered the  husband ' s  perception of h i s  job ' s  i m pact , the  

wi fe ' s  percept ion of her husband ' s  j ob impact , the wi fe ' s  pe rception 

of her job ' s  impact ,  and the husband ' s  pe rception of h is  wi fe ' s  j ob 
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impact . Other e ffects ex amined i nc l uded the husband ' s  pe rce i ved 

mari tal stress , t he wi fe ' s  perce ived mar i tal stress , the hu sband ' s  

perce i ved mar i tal commun ic at ion , the wi fe ' s  pe rce ived mar t i al 

communicat ion , the husband ' s  psycho log ical  heal th , and the wi fe ' s  

p sycholog ical heal th . 

The first four sc al es , assess ing occupa t ional impact on  the 

fami l y ,  were based on a measure devel oped by Burke , We i r  a nd DuWors 

( 1 980b ) . The orig i nal  measure was u sed to assess the wi fe ' �  

perception o f  the effects o f  her husband ' s  occupa t ion i n  a study o f  

pr i son  admin istr a tors . Th e  scal e used i n  the present s tudy i nc l uded 

two add i tional i tems deal i ng wi th relat ionships wi th  c h i l dren , as  i t  

was fel t  that the or i g i nal  scal e neglected some aspects o f  this  area . 

This sc al e ,  wi th appropr i ate reword i ng not related to the ac tua l  

content ,  lead to the d evelopment o f  the thr ee fur ther sc al es assess i ng 

the d i ffe r i ng perceptions as  outl i ned abov e .  The reword i ng simpl y 

consis ted of chang i ng the sentences so that they a ppl i ed ei ther to the 

subjec t ' s  pe rception of his or her own job impact on the fami l y , or to 

the subj ect ' s  perception of the impact of his or her spouse ' s  job on 

the fam il y .  The scales were al so reworded dependent on the sex of the 

subject . An a nal ysis  of the fac tor str uc ture wi thin  the present 

research , lead to five subsc al es , asses s i ng the level  of d i sr upt ion , 

r elat ionships wi th ch i ldren , relat ionships wi th spouse , r equi rements 

to relocate , and pub l ic behaviour ( see Append i x  A . 4 . 1 ) . 

Mar i tal ad justment wi thin  the husband and wi fe pa i r  was assessed 

b y  two measures , tho se of mar i tal  stress ( We yer a nd Hodapp , 1 97 5 ) , and 

mar i tal communic ation  ( Schumm , Figley  a nd Jur ich , 1 979 ) .  The mar i ta l  

stress sc al e was pa rt o f  a battery o f  sc al es constr uc ted by  Weyer a nd 

Hodapp ( 1 97 5 )  to measure pe rce ived thr eat i n  da y-to-da y  si tua tions  a t  
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wor k  or i n  the fam il y .  A number of  these scales have been pr ev iousl y 

discussed above ( Sect ion 4 . 5 . 1 ) .  The Mar i tal Commun icat ion Inventor y 

( Bi envenu , 1 97 0 ,  1 97 8 )  i s  a popul ar measure of mar i tal commun icat ion 

( Cromwel l ,  Ol sen and Fourni er , 1 97 6 ) . The i tems used i n  the present 

s tudy were t aken from a s tudy wh ic h anal ysed the d imensional i ty of the 

most d i ffe rent iat i ng i tems i n  the orig inal Inventory and obtai ned a 

smal ler sub set of  i tems ( Sc humm , Figley and Jur ich , 1 97 9 ) .  As both 

the husband and wi fe completed both of the mar i tal ad justment scal es , 

four vari ab les  were obta i ned overa l l .  Both the impact on the famil y 

scales  and the mar i tal ad justment sc al es were mod if ied sl ight l y  from 

their  or iginal formats , to a f i ve-point  Li kert sc ale  ra ng i ng from 

" Strongl y agree" to " St rongl y d isagree" ( see Append i x  A . 4 . 2 ) . Th i s  

mod i ficat ion was done to reta i n  the five-po int  Li kert scales  used wi th 

al l other measures in the stud y . 

The measure of psycho logical hea l th ut i l i zed for both the hu sb and 

and wi fe was the GHQ 1 2 ,  wh ich has  been deri ved from the orig i nal  

60-item Genera l  Hea l th Quest ionna i re  ( Goldberg , 1 972 , 1 97 8 ) , and 

des igned as  a sel f-admin i stered screeni ng test for detec t i ng minor 

psychiatr ic  d i sorders . The GHQ has been widel y used i n  occupat ional 

stud ies ( Fi neman , 1 97 8 ;  Fletcher a nd Payne , 1 980 ;  Hepworth , 1 980 ;  

Li f f ,  1 98 1 ; Payne and Arroba , 1 980 ;  Pratt , 1 97 8 , 1 97 9 ;  Stafford , 

Jackson and Banks , 1 980 ;  War r , Cook  and Wa l l , 1 97 9 ) . Recentl y ,  some 

normative  d ata  for the GHQ 1 2 ,  on a l imi ted number of Br i t i sh 

occupat ional groups has been pub l i shed ( Banks et al . ,  1 980 ) . Anal ysis  

of the factor structure supports the i nterpretat ion of  the GHQ 1 2 a s  a 

un id imens ional measure of minor psych i atric  d i sorders ( Banks et . a l . ,  

1 98 0 ;  Wo rsl ey a nd Gr ibbi n ,  1 97 9 ) , wi t h  higher scores ind icat i ng some 

psyc h i atr ic impa i rment ( see Append ix  A . 4 . 3 ) . 
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4 . 5 . 3  Measures o f  pe rce i ved moderators 

Pr ev ious research i nvestigat i ng the rel at ionship  between 

occupa t i onal stressors  and the i r  effects has often found s igni f ic ant 

correl at ions , but tho se correl at ions have usua l l y  been smal l .  Th i s  

suggests that s tress measures  account for a smal l proport ion of  the 

vari ance i n  the cri terion variables , and that by themsel ves such  

measures a re not l i ke l y  to  be of val ue for pred i c t i v e  pur poses 

( Johnson  a nd Sar ason , 1 979 ; Pa yne , Jick a nd Bur ke , 1 982 ) . Par t  o f  

this problem ar ises  because of the rel a t i v e  l ack  o f  a ttent ion g i v e n  to 

the var iables  wh ich may  moderate the effects o f  stress . A n umber o f  

authors  have po i nted out the possible role of modera to r  v a r i ab l es ,  

suc h as soc io log ical , p sycho log ical , and phys iolog ical factors , i n  

determ i n i ng the precise  rel at ionshi p between  stressors  a nd the i r  

e f fects ( Dohr enwend and Dohrenwend , 1 97 4 ;  Rabki n a nd Struen i ng , 1 97 6 ;  

R a  he , 1 97 8 )  . As prev iousl y d iscussed i n  Section 1 . 2 ,  two ma jor 

moderat i ng variab les fel t  to have a n  effect on the stressor  --> effect  

l i nk are soc ial support  ( Caplan , 1 97 4 ;  Caplan  and Ki l l i l ea , 1 97 6 ;  

Cobb , 1 97 6 ;  Payne , 1 98 0 ) , and locus o f  control ( Joe , 1 97 1 ; 

1 979 ; Phare s ,  1 97 6 ) . 

Kobasa , 

A n umber of  measures o f  soc i al support have been develo ped 

coveri ng d i ffe r i ng aspects of the concept . The measure util i zed i n  

the present research was der ived from Bur ke , Wei r  a nd DuWors  ( 1 980b ) , 

i n  t he i r  study of  the rel at ionshi p between  occupa t iona l d emand s a nd 

the w i fe ' s  wel l-bei ng among pr i son admin istrators . The i r  or i g i nal  

measure assessed the avail ab i l i ty o f  support  in  the i nd i v i d ua l ' s  

soc i al network  i n  the three  a reas o f  spouse , fr iend s ,  and ne i ghbour s .  

For a more complete  assessment o f  l evels  o f  soc i al su pport  i n  the 

pre sent  s tudy , three further sources were  i ncluded , cove r i ng 
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s uperv i sor , eo-worker , and rel a t i ves ( We l l s ,  1 97 7 ,  1 982 ) . The 

or ig inal measure ( Burke , We i r  a nd DuWors , 1 98 0b )  a l so examined thr ee 

fur ther a spects , the a v a i l ab i l i t y  of concrete or tang ible assistance 

from others , general feel i ng s  o f  soc i al support ,  and the wi l l i ng ness 

of the i nd i v id ual  to accept or  ask  for support . Reta i n i ng these 

measures resul ted in n i ne v ar i ables  assessing social  support  for the 

husband , n in e  var i ables  assessi ng soc i al suppor t  for the w ife engaged 

i n  employment , and seven v ar i ab l es for the wife not engaged i n  

employment ( see Append i x  A . 5 . 1 ) . 

The most widel y used i nstr ument measur i ng l ocus o f  control i s  

that developed b y  Rotter ( 1 966 ) ,  a nd was ut i l i zed i n  th is  study . It 

has been used i n  a var i et y  of stress stud ies , i nvestigat i ng the 

e f fects of a flood on �mall  bus i ness managers ( Anderson , 1 97 7 ;  

Anderson , Hel l r i egel and Sloc um ,  1 97 7 ) , the e ffects o f  ed ucat i onal 

stresses on med ical students ( Ki l pa tr ic k ,  Dub i n  a nd Marcotte , 1 97 4 ) , 

and the rel at ionship  between  stressful  l i fe events and the l i kel ihood 

o f  succumb i ng to i l l ness ( Kobasa , 1 979 ) ( see Append ix A . 5 . 2 ) . 

4 .  6 Proced ure 

Samples fr om the various  occupa t �ons  were obtai ned in a number of 

ways . The pr i son  officer sample was obtai ned as a fo l low-up to a 

major study of  the sources o f  occupa tional  stress i n  pr i son officers 

( Voges et al . , 1 982 ) . Subjects fr om the ori ginal  study were 

a pproached b y  l et ter to take pa rt  i n  the present research , and were  

s ampl ed from al l areas o f  the countr y .  The teacher sample was 

obta i ned from a l is t  suppl i ed b y  a l arge ur ban Educa tion Board , the 

i nsura nce sal esmen were sampled from al l areas o f  the coun try from 

i n format ion prov ided b y  the i r  head o ffice , the ba rr i s ters and 
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sol ic i tors ' sample was obta ined from a metr opo l i ta n  a reA  a nd a l A rge  

prov i nc ial c i ty ,  through contac t  wi th their  profess ional associ ation , 

and the ambula nce officers  were sampled from a metropol i tan area . 

Complete conf idential i ty  was assured at the beg i nni ng of the stud y .  

Two simil ar booklets were  prepared , one for complet ion b y  the 

husband , and one b y  h i s  wi fe . The husband ' s  bookl et consisted o f :  a 

personal deta il s sect ion ; a l i fe events measure ; l oc us o f  control 

scal e ;  a number o f  separate scal es measur i ng the hu sband ' s  pe rce ived 

sources o f  occupa t i onal stress ; h i s  perception of the effects o f  h is  

job on h i s  wi fe and fami l y ;  t he GHQ 1 2 ;  mar i tal communicat ion and 

mar i tal stress scal es ; and fi nal l y  a sect ion , to be completed i f  his  

wi fe wor ked , coveri ng h is  perceptions  of the effects of her job on the 

famil y .  The wi fe ' s  question na i re  contai ned personal detail s ;  a l i fe 

events measure ; l ocus of  control scal e ;  her perception s  o f  the 

effects o f  her husband ' s  job on the fam i l y ;  the GHQ 1 2 ;  mar i tal 

communic at ion and mar i tal stress sc al es ;  a number of scal es assess i ng 

the stresses o f  housework ; and a fi nal sect ion conta i n i ng the same 

sources o f  occupa t ional stress scal es as the hu sband , i n c lud i ng her 

perceptions of the effects o f  her j ob on  the fami l y .  Th i s  fi nal 

section was to be completed by a l l  the wives who engaged in some form 

of employment apa rt from housework . A deta i l ed descr i pt ion of the 

scal es can  be found in the prev ious sect ion . 

que stionna ires are i ncluded i n  Appe nd i x  B .  

Subjects pa rt ic i pated i n  the study by 

Co pies of both 

complet i ng the 

questiona i res i n  thei r own t ime at  home . Th i s  took a pprox imatel y a n  

hour . Both the husband and wi fe were  asked to complete the 

quest ionna i res i ndepe ndentl y ,  pl ace them in  separate seal ed envelopes , 

and return them by  mai l . The data  was collected over a pe r iod o f  
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several months , and was subj ected to a number of type s of a nal ysis 

u s i ng the SPSS packag e ( N ie , Hu l l , Jenki n s , Stei nbrenner a nd Ben t ,  

1 97 5 ) . The resul ts o f  these a na l yses are out l i ned i n  d e t a i l  i n  the 

fo l lowi ng two sect ion s .  
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5 .  1 Di fferences among occupa tions 

To eval uate d i fferences among the five occ upa t ional groups 

i nvol ved in the stud y , �7 of the var i ables  util i zed ( see Sect ion 4 . 5 

for a deta i l ed descr i pt ion ) were  d i v ided i nto thr ee g roups . The 

groups were  sources o f  occupat i ona l  stress , effects o f  stress , and 

moderator  v a r i ab les . 

Group 1 conta i ned those measures wh ich  were  concerned wi th the 

sources of occupat ional  stress ( seven var i ab les )  and l i fe event  stress 

( two var i ables ) . Group 2 conta i ned measures of the effects of stress , 

cover i ng ad verse effects on the fam i l y  ( 1 2 var i ab l es ) , mar i tal 

rel a t ionsh i ps ( Lf.. v ar i ab les ) , and psycho log ical heal th  ( two 

v a r i a b l es ) . The fi nal  group con t a 1 ned those var i ab l es wh ich  c ould 

serve as  oo ssib le  moderators o f  stress and i ncluded measures of soc i al 

su pport ( n i ne var i ab les )  and personal i ty ( o ne var iable ) . 

5 . 1 .  1 R e s J l ts for sources of  stress 

T 1  l uate d i ffe rences among the var ious  occupa t ional groups , 

L L � sc o r <> .- for each sub ject on the n i ne so urces o f  occ upa t i on<'ll stress 

v a r i a b l e s  were cal c ul ated by  summ i ng responses t o  i nd i v id ual 

quest 1ons , and were subjected to a n  a n<'ll ysis  of vari ance . These 

a �a ' y s e s  revea l ed that role con fl i ct  ( F( 4 , 26 9 ) = 1 4 . 07 ,  p< . 0 1 ) ,  role  

amb i g u . t y  ( F( 4 , 264 ) = 9 . 65 ,  p< . O l ) ,  �c,o r k  over l o<Jd ( F ( II , 28 1 ) = 1 5 . S 9 , 

p <. . O l ) ,  wor k under load ( F ( 4 , 27 7 ) = 38 . 1 1 ,  p< . O l ) ,  a n d  e o -wo r ker confl ic t 

c .r C 4 , 28 ' ) = 1 5 . 40 ,  p< . 0 1 )  va r· i ed s i e; n i.  f ic a nt l y  a s  a funct ion of  
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Ta b le  5 .  1 

Means and stand ard  dev iat ions fo r measures o f  occ upa tional  
and l i fe event  stress for five  occupa tional groups . 

Pr i so n  Insurance Ba r r i sters Ambulance Pr imary 
Offic e rs Sa lesmen Sol i c i tors  Officers  Teachers 

( n :62 ) ( n = 4 1 )  ( n = 4 3 )  ( n = 3 4 )  ( n= 1 07 )  

Occupat ional  Stressors : 
Role confl i c t  35 . 65  27 . 37 29 . 8 1 30 . 64 34 . 55 

( 6 . 47 )  ( 6 . 89 )  ( 6 . 02 )  ( 6 . 49 )  ( 6 . 95 )  

Role ambiguity  3 1 . 7 3 25 . 35 25 . 1 6  27 . 29 2 8 . 3 0  
( 6 . 94 )  ( 4 . 77 )  ( 5 . 03 )  ( 5 . 4 6 )  ( 6 . 36 )  

Work  over load 1 2 . 6 1  1 2 . 85 1 5 . 40 1 2 . 57 1 6 .  1 2  
( 3 . 3 1 )  ( 4 . 0 1 ) ( 3 . 50 )  ( 2 . 89 )  ( 3 .  60 ) 

Wor k  unde r load 1 9 . 06 1 1 . 48 1 1 . 07 1 2 . 78 1 2 . 97 
( 4 .  87 ) ( 2 . 80 )  ( 3 . 38 )  ( 4 . 34 )  ( 3 .  76 ) 

Lack of  free t ime 1 6 . 08 1 4 . 32 1 4 . 3 3  1 5 . 54 1 4 . fl9 
( 3 .  88 ) ( 3 . 59 )  ( 3 .  8 3 )  ( 3 .  97 ) ( 4 . 08 )  

eo-worker con fl ic t 1 4 . 27 1 1 . 39 1 0 . 2 1  1 1 .  80 1 1 . 54 
( 2 . 50 )  ( 3 .  50 ) ( 2 . 53 )  ( 2 . 22 )  ( 3 . 0 1 ) 

Job pressure 20 . 95 1 8 . 1 0  20 . 53 20 . 1 2  2 1 .  1 3 
( 5 . 83 )  ( 5 . 35 )  ( 5 . 1 1 ) C S . 7 3 )  ( 6 . 00 )  

L i fe Events : 
Number pos i t i ve 3 .  7 3  4 . 34 3 . 3 0 4 . 62 3 . 22 

( 4 . 32 )  ( 4 . 20 )  ( 2 . 57 )  ( 4 . 03 )  ( 2 . 53 )  

N umber 0 eg a t i v e  3 . 63 2 .  1 2  1 .  88 4 . 56 2 . 68 
( 4 . 07 )  ( 1 . 89 ) ( 1 . 72 )  ( 3 . 93 )  ( 2 . 69 )  --- - -- - - - - - - - - -

occ upat ional group . The rema i ni ng two measures , frequency  of  

pe rce i v ed job  pressure ( F( 4 , 27 9 ) =2 . 1 6 ,  p> . 05 ) , and l ac k  o f  free t ime 

( F( 4 , 28 1 ) = 1 . 98 ,  p> . 05 ) , fa i l ed to show s igni f ic ant d i ffe rences . 

Level s o f  l i fe event stress for each of the occupa t ional groups 

we r e  al so calc ulated by  e v al ua t i ng the scores o n  the Li fe Ex per i ences 

Su r v e y  and were subj ect  to a nal ysis . Th is  anal y s i s  showed signi fic ant 

d i ffe rences among groups for the number of  negat i v e  l i fe events 
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( F( 4 , 282 ) =5 . 54 ,  p< . 0 1 ) ,  wh i l e  the  number of pos i t i ve l i fe events 

fa i l ed to show a s igni f ic ant d i ffe rence ( F( 4 , 282 ) = 1 . 63 ,  p> . 05 ) . 

The mean stress scores a nd the i r standa rd dev i a t ions fo r the n i ne 

sources of stress wer e  calculated for the f ive  occupa tional  groups and 

are presented i n  Table  5 . 1 .  A seri es o f  a poster ior i  mu l t i pl e  

comparisons u t il i zi ng Scheffe ' s  techn i que ( Sche ffe , 1 95 9 )  wer e  

performed to i so late s igni ficant d i ffe rences for the above means . 

Mean scores for those occupat ional stressors wh ich showed s i g n i f ic ant 

d i fferences among the occupa tional groups were standard i zed a nd 

plotted i n  F igure 5 . 1 .  For work  underload , pr ison officers wer e  

s ign i f icantl y h igher than al l other groups , and for the eo-wor ker 

confl ic t measure , pr ison offic ers wer e  al so s ignificantl y h igher than 

the other four g roups . Pr i son officers  wer e  al so sign i f ic ant l y  h igher 

than al l other groups on the role ambiguity  measure . A compar i son  of 

means for the role confl ict  measure showed that pr ison officers were  

s igni f:..c a ntl y h igher than al l o t h e r· g r o u p s  e x c e p t  teachers , wh i l e  

teache rs were  s igni fic antl y h igher than both sal esmen a nd barr is ters 

and so 1 1  c i to r s . On the work over load measure , barr i s ters and 

so l ic i tors and teachers were  s igni fic antl y h igher than the other three 

groups . Fi na l l y ,  for the l i fe events measure , ambula nce offic ers  

sc o r ed s i gni f i c ant l y  h igher than al l the  g r o u p s  ex cept pr i son  o f f i c e r s  

on  the number o f  negative  l i fe events . 

5 .  1 . 2 Hesul ts for effects o f  stress 

T h e  var i ab l es in Group 2 eval uatet.l the effects of stress , and 

were f "ur ther subd iv id ed i nto impact on  the fami l y ,  effe c t s  on  mar i tal  

rel at 1 unships , and  psyc ho log ical heal th . 1hese v a r i ah l es wer e  

measured fr om both the husband ' s  pe r c e p t i o n  a nd t h e  wi fe ' s  pe rcept ion . 
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The i mpact on the fam i l y was measured by  a total impac t measure , and 

by  f ive  sub scal es deri ved fr om fac tor a na l yt ic techn i que s ( Weyer a nd 

Hodapp , 1 97 5 ) . These five  subscal es measured level s o f  d i srupt ion , 

effects on the chil dren , r el a t ionships wi th spouse , r equi rements  to 

relocate , and publ ic behav iour . Effects on mar i tal heal th were  

measured b y  two v a r i ab les , a nd  e f fects on  psycho logical  heal th b y  one  

var i ab l e . Th i s  resul ted i n  e ighteen measures ,  n ine  assess i ng the 

husband ' s  pe rception a nd ni ne the wi fe ' s . 

An a l yses o f  var i ance for the n i ne measures assess i ng the 

husband ' s  pe rcept ion reveal ed that s ix of  the measures v a r i ed 

signi f ic antly  as  a funct ion o f  occupa t ional group . The j ob 

i ncumbent ' s  assessment r evea l ed s ign i f ic ant d i f ferences i n  the to tal 

impact ( F ( 4 , 254 ) : 1 1 . 26 ,  p< . 0 1 ) ,  the l evel  o f  d isruption 

( F ( 4 , 270 ) = 1 9 . 55 ,  p< . 0 1 ) ,  effects on the chil dren ( F ( 4 , 26 2 ) = 1 0 . 4 4 ,  

p< . 0 1 ) ,  r e l at ionships wi th spouse ( F ( 4 , 2'72 ) = 4 . 29 ,  p< . O l ) ,  r equ i r ements 

to re l ocate ( F ( 4 , 27 1 ) = 1 1 . 1 7 ,  p < . O l ) ,  and 

( F ( 4 , 264 ) = 1 2 . 35 ,  p< . 0 1 ) .  The e f fects on mar i tal 

pub l i c  beh '=l v i our 

rel a t i on sh i ps were 

assessed ':> y  two measures but n n  s ig n i f ic ant d i f fe rences among 

occupat ions were  found . The two measures were mar i tal stress  

( F ( 4 , 27 6 )  = 1 . 1 8 ,  p> . 05 )  and mari tal commun ic ation ( F ( 4 , 27 1 ) = 1 .  1 7 , 

p> . 05 ) . In add i tion , no d i f fe rences i n  psycho log ical h P. a ] t h , CI S  

measured by  the GHQ 1 2 ,  were found ( F ( 4 , 276 ) < 1 . 0 ) . 

Th e mean scores a nd the i r  s ta nd a r d dev i a t i o n s  fo r these n i ne 

measures  o f  stress e f fects wer e  cal c ulated for the f i v e  occ upa t i onal 

groups , and are presented i n  Table ? . 2 . To iso la te  s i gn i f ic a nt 

d i ffe rences between these means , a ooster j or i  mul t i p l P.  compar i sons  

( Sc heffe , 1 959 ) wer e  aga i n  undertaken . Fi gure 5 . 2  shows the 

r e l a t i o n s h i p  bet we e l l  the occ upa t ional  groups fo r e C� c l l  o f  the  
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Tab l e  5 . 2  

Means and standard dev iat ions for measures o f  husband s '  perceptions 
of  the effects o f  stress for f ive  occupational groups 

Pr i son  
Officers 

( n:62 )  

Effects o n  the fami l y :  
Total impact 1 54 . 1 4  

( 3 4 . 4 3 )  

Level of  d isr uption 57 . 1 9 
( 1 4 .  87 ) 

Effec ts on chil dren 32 . 68 
( 8 . 80 )  

Relationship spouse 3 3 . 50 
( 8 . 09 )  

Required to move 9 . 42 
( 3 . 35 )  

Publ ic  behav iour 1 3 . 79 

Mar ital ad j ustment : 
Mar i tal stress  

( 3 .  5 7 )  

3 4 . 37 
( 7 . 28 )  

Mar i tal commun ication 48 . 34 
( 8 . 4 5 )  

Psycholog ical heal th : 
GHQ1 2 ( Husband ) 1 1 . 7 1  

( 5 . 38 ) 

Insura nce 
Sa l esmen 

( n = 4 1 ) 

1 1 4 . 05 
( 27 . 6 1 )  

38 . 95 
( 1 0 .  82 ) 

2 3 . 45 
( 6 . 39 )  

26 . 60 
( 8 . 38 )  

7 .  1 8  
( 2 . 4 8 )  

1 0 . 73 
( 3 .  26 )  

32 .  1 8  
( 6 . 30 )  

5 0 . 97 
( 7 .  7 1 )  

1 1 . 03 
( 6 . 29 )  

Bar r i sters 
Sol i c i tors 

( n = 4 3 )  

1 23 . 59 
( 32 . 26 )  

4 0 . 4 3  
( 1 2 . 5 1 )  

27 . 2 4 
( 8 . 3 4 )  

3 1 . 76 
( 8 . 93 )  

6 . 30 
( 2 . 60 )  

1 1 . 05 
( 3 .  0 3 )  

3 1 .  6 9  
( 7 . 00 )  

5 1 . 26 
( 6 . 90 )  

1 0 . 7 9 
( 4 . 1 1 )  

Ambula nce 
Officers  
( n= 3 4 )  

1 30 . 3 1 
( 2 5 . 8 1 ) 

46 . 80 
( 1 5 . 48 )  

26 . 88 
( 6 . 7 1 ) 

3 1 . 00 
( 8 . 59 )  

6 . 87 
( 2 . 93 )  

1 1 . 89 
( 2 . 64 )  

1 3 . 4 1  
( 6 . 85 )  

49 . 03 
( 6 . 22 )  

1 1 . 75 
( 6 .  1 8 )  

Pr imar y 
Teachers 
( n : 1 07 )  

1 29 . 63 
( 3 1 . 35 )  

40 . 5 9  
( 1 2 . 46 )  

25 . 65 
( 7 . 68 )  

3 1 . 04 
( 8 . 09 )  

9 . 50 
( 3 .  92 ) 

1 4 . 56 
( 4 . 40 )  

V . 38 
( 7 . 88 )  

4 9 .  4 1  
( 8 . 78 )  

1 2 . 42 
( 5 . 76 )  

s i gni fic ant measures ,  presented i n  standard i zed mean scores . For . the 

to tal impact on  the famil y measur e , pr i son officers were  signi fic ant l y  

h igher than a l l other  groups . On the publ ic  behav i our measur e , 

teachers wer e  s igni f ic a ntl y h igher than every group e xcept  pr i so n  

offic e r s , wh i l e  pr i son officers were s ign i f icantl y h igher than 

barristers a nd so l i c i tors and sal esmen . For requi rements to rel ocate , 

pr ison officers  wer e  signi f ic antl y :1 igher than every other g roup 
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except teachers , wh i l e teachers wer e  al so signi fic antl y h igher than 

every other group except pr i son officers . Pr ison officers  wer e  

s igni ficantl y h igher than the other four groups o n  the e f fects  on  the 

chil dren measure , and signi f ic antl y h igher than sal esmen on the 

rel at ionships  wi th spouse measure . For the l evel  of d isrupt ion 

measure , pr i son offic ers were s ign i f ic antl y h igher than al l o ther 

g roups . 

For the n i ne measures  assess i ng the w i fe ' s  pe rception , four  o f  

the var i ab l e s  var i ed signi fic a ntl y a s  a function of  occupa t ional  

group . The assessment by  the j ob i ncumbent ' s  spouse reveal ed 

s igni f icant d i fferences i n  the l evel  o f  d isr uption ( F( 4 , 276 ) = 1 1 . 52 ,  

p< . O l ) ,  r equi rements to relocate ( F ( 4 , 27 3 ) =5 . 85 ,  p< . O l ) ,  and pub l ic 

behav iour ( F ( 4 , 264 ) :7 . 93 ,  p< . O l ) .  An al ysis of  the e f fects  on 

psycho log ical heal th fo und signi ficant  occupa t ional d i ffe rences in the 

wi fe ' s  score ( F( 4 , 283 ) = 3 . 2 3 ,  p< . 05 ) . The rema i n i ng measures , total  

impac t ( F ( 4 , 257 ) = 2 . 29 ,  p> . 05 ) , e ffec t s  on the children ( F ( 4 , 262 ) < l . O ) , 

and rel ationship  wi th spouse ( F( 4 , 275 ) = 2 . 1 8 ,  p> . 05 )  fa i l ed to show 

s igni f icant d i f fe rences . The effects on mari tal rel ationshi ps wer e  

assessed b y  two measures  but no  signi fic ant d i ffe rences among 

occupat ional groups wer e  found . The two measures  wer e  mar i ta l  stress  

( F ( 4 , 27 9 ) < 1 . 0 ) and  mar i tal commun i cat ion ( F ( 4 , 282 ) < 1 . 0 ) .  

Th e  mean scores and thei r standa rd dev i at ions for these n i ne 

measur�s  of s tress e f fects from the wi fe ' s  pe rception a re presented i n  

Table  S . 3 . To i so late  s igni f ic ant d i ffe rences among the means , a 

po ster 1o r i  mul t ip le  compar isons wer e undertaken . Fi gure S . 3  shows the 

mean scores i n  s tandard i zed form for the thr ee s i gni f icant impac t on 

the fami l y  measures , and the psycho log ical  heal th measur e .  Fo r the 

l e v e l  f d isr uption measure pr ison o fficers  wer e  s igni f i c a nt l y h igher 
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Table  5 . 3  

Means and standa rd dev iat ions for measures o f  wi ves ' perceptions  
o f  the  effects o f  stress for f i v e  occupationa l  groups 

Pr i so n  
Officers 

( n =62 ) 

Effects on the fami l y :  
Total  impact 1 33 . 63 

( 3 9 . 63 )  

Level o f  d isr uption 4 9 . 4 5  
( 1 5 .  96 ) 

Effec ts on ch il dren 26 . 23 
( 1 1 . 8 1 ) 

Rel a t ionship spouse 30 . 8 1 
( 9 . 86 )  

Requ i r ed to move 7 . 95 
( 3 .  2 8 )  

Publ ic behaviour 1 1 . 1 9 

Mar i tal ad justment : 
Ma r i tal  stress 

( 3 .  47 ) 

34 . 69 
( 7 . 52 )  

Mar i tal commun icat ion 5 1 . 44 
( 9 .  87 ) 

Psychological heal th : 
GHQ 1 2  ( Wi fe )  1 1 . 52 

( 5 . 99 )  

I n surance 
Salesmen 

( n : 4 1 )  

1 1 3 .  95 
( 42 . 52 )  

38 . 70 
( 1 6 . 75 )  

24 . 2 1  
( 1 0 . 93 )  

27 . 28 
( 1 1 • ?6 ) 

7 . 08 
( 3 .  1 0 )  

1 0 . 4 1 
( 3 . 73 ) 

3 3 . 97 
( 7 . 82 )  

5 1 .  ) I� 
( 1 0 . 4 1 ) 

1 3 . 27 
( 7 . 45 )  

Ba r r i sters 
Sol i c i tors 

( n= 4 3 )  

1 26 .  1 0  
( 3 0 . 63 )  

4 1 . 83 
( 1 3 . 58 )  

27 . 54 
( 8 . 69 )  

3 2 . 36 
( 9 . 3 1 ) 

5 . 85 
( 2 .  4 1 )  

1 0 . 4 3 
( 2 . 65 )  

3 4 . 33 
( 6 . 35 )  

5 2 . 07 
( 9 . 04 )  

1 1 . 74  
( 5 . 65 )  

Ambulance 
Officers 
( n = 3 4 )  

1 2 9 . 36 
( 3 0 . 1 7 )  

4 8 . 00 
( 1 4 . 4 1 ) 

25 . 1 2  
( 7 .  '75 ) 

32 . 3 0 
( 9 . 53 )  

7 . 33 
( 3 . 39 )  

1 0 . 59 
( 2 . 93 ) 

34 . 94 
( 7 .  05 )  

5 1 . 40 
( 9 . 4 1 ) 

1 5 . 00 
( 6 . 65 )  

Pr imar y 
Teachers 
( n = 1 07 )  

1 1 8 .  94 
( 3 8 . 3 1 ) 

35 . 27 
( 1 2 . 9 1 ) 

24 . 1 6  
( 1 0 . 1 3 ) 

28 . 66 
( 1 0 . 50 )  

8 . 73 
( 3 . 9 1 )  

1 3 . 47 
( 4 . 84 )  

3 2 , q9 
( 7 . 99 )  

5 3 .  1 4  
( 8 . 06 )  

1 1 . 02 
( 5 . 93 )  

than both teacher s  and sal esmen , wh il e ambu l ance o f ficers were 

s igni f ic antl y h igher than teachers . For requi rements to re locate , 

teachers were s ign i fic antl y h igher th�n ba rr i s ters � no so l i c i to rs , 

wh i l e for publ ic behav iour , teachers were  s ign i  f i e  'ntl  y h igher than 

a l l t h e  o t he r  groups . For the GHQ 1 2 ,  t he wi ves o f  ambu l a nce o f f i c ers 

were s ig n i fic antl y h igher than th0 wi ves o f  teachers . 
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5 .  1 . 3 Resul ts for moderator variables  

A method o f  a nal ysis s im i l ar to that undertaken in  the prev ious 

sect ions was conti nued for the rema i n i ng ma j or v a r i ab l e  g roup , the 

moderators  of stress . Level s o f  soc i al support  across the 

occupat ional groups were  assessed us i ng the n i ne variables  outl i ned in 

Sec t ion 4 . 5 . 3 . The scores on these var iab les were anal ysed and thr ee 

of the variables  showed signi fic ant d i ffe rences . The s igni f ic ant 

var i ab les were  soc i al support by fr i end s ( F ( 4 , 278 ) = 4 . 75 ,  p< . O l ) ,  

soc i al support by superv i sor  ( F( 4 , 255 ) =5 . 90 ,  p< . O l ) ,  and soc i al 

support  by  eo-wor kers ( F( 4 , 274 ) =5 . 8 1 , p< . O l ) .  The s i x  var i ab les wh ich 

showed no s igni fic ant d i ffe rences wer e  soc i al support by w i fe 

( F( 4 , 274 ) < 1 . 0 ) , social  su pport b y  neighbour s ( F( 4 , 27 7 ) = 2 . 57 ,  p> . 05 ) , 

soc i al support b y  rel at ions ( F ( 4 , 280 ) = 3 . 22 ,  p> . 05 ) , tang ible  soc i al 

assistance ( F ( 4 , 27 3 ) = 1 . 06 ,  p> . 05 ) , wil l ingness to seek soc i al support 

( F ( 4 , 27  6 )  = 1 • 2 1  , 

( F ( 4 , 275 ) < 1 . 0 ) .  

p> . 05 ) ' and global feel i ng s  o f  soc i al support  

Signi f icant d i ffe rences were  found for the 

personal i ty var i ab le of locus of control ( F ( 4 , 277 ) = 4 . 0 1 , p< . O l ) .  

The mean scores and standard dev iations  for these v a r i ab les  wer e  

cal c ul ated and a r e  presented i n  Table  5 . 4 . Sc heffe compar isons were 

pe rfo rmed to iso late signi f ic ant d i ffe rences for these means . F igure  

5 . 4  shows the  mean  scores  i n  stand a rd i zed form for the  thr ee soc i al 

su pport  measure s  and the one personal ity  measure that sho wed 

sig ni f 1cant d i f fe rences among the occupa tional groups . For soc i al 

suppo r t  by supe rv i sor , sal esmen a nd teachers wer e  signi ficantly  h igher 

than pr ison  officers . Teachers and barri sters and so l i c i to rs were  

s i gn i f icantl y h igher than  pr i son offic ers i n  soc i al su p po r t  by  

wor kmates , wh i l e  on  the soc i al su pport b y  fr iend s mea s u r e , t t�acher· s  

were s igni f icantl y h igher  than pr ison  officers . For l o c u s  o f  � on t r o l ,  
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Table 5 . 4  

Means a nd standard dev i at ions for measures of  moderator 
vari ab les  for f i ve  occupational groups . 

Pr i son In surance Bar r i sters Ambula nce Pr imar y 
Officers Sal esmen Sol i c i tors Of ficers Teac hers 

( n=62 ) ( n : 4 1 ) ( n = 4 3 ) ( n = 3 4 )  ( n = 1 07 )  

Soc i al support : 
Wi fe 49 . 48 49 . 78 49 . 60 49 . 85 4 9 . 64 

( 6 . 45 )  ( 5 . 4 1 ) ( 6 . 3 3 )  ( 4 . 3 4 )  ( 6 . 29 )  

Fr iend s 36 . 24 36 . 78 40 . 07 3 9 .  1 5  4 1 .  1 3  
( 7 . 52 )  ( 8 .  95 ) ( 6 . '58 )  ( 9 . 48 )  ( 7 . 66 )  

Neighbours  29 . 2 1  26 . 1 8  27 . 29 27 . 97 30 . 77 
( 8 . 90 )  ( 7 .  67 ) ( 7 . 36 )  ( 1 0 .  1 9 ) ( 9 .  1 5 )  

Relation s  36 . 92 36 . 56 39 . 26 40 . 09 4 1 .  1 1  
( 1 0 .  52 ) ( 8 . 69 )  ( 8 . 03 )  ( 9 . 1 4 )  U L 07 )  

Superv i sor 30 . 68 3 9 . 79 3 4 . 92 36 . 29 3 5 . 47 
( 8 . 45 )  ( 9 . 37 )  ( 9 . 69 )  ( 1 0 . 00 )  ( 9 . 4 1 ) 

Go-workers 30 . 82 34 . 30 36 . 47 35 . 3 1 36 . 59 
( 7 . 54 )  ( 9 . 2 1 ) ( 7 . 39 )  ( 7 . 62 )  ( 7 . 74 )  

Tang ible assistance 7 . 3 3 8 . 02 7 . 93 7 . 56 7 .  85 
( 2 . 09 )  ( 1 . 90 )  ( 1 . 75 ) ( 1 . 76 ) ( 1 .  87 ) 

Wil l i ng ness to seek 5 . 05 5 . 34 5 .  1 4  '5 . 3 1 5 . 76 
( 2 .  47 ) ( 2 . 25 )  ( 2 . 52 )  ( 2 . 22 )  ( 2 . 29 )  

G lobal feel i ng s  20 . 34 2 1 . 44 2 1 . 63 2 1 . 47 2 1 .  1 0  
( 4 . 40 )  ( 3 . 78 )  ( 4 . 49 )  ( 4 . 70 )  ( 5 . 4 1 ) 

Personal i ty : 
Loc us of  control 1 0 . 97 8 . 22 8 . 69 1 0 . 47 9 .  85 

( 4 . 22 )  ( 3 .  1 3 ) ( 4 . 3 3 )  ( 3 . 3 1 ) ( 4 . 1 1 ) ----
pr ison officers were signi fic a ntl y h igher ( more ex ternal l y  ori entated ) 

than sal esmen . 
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5 .  1 . 4  Summary 

Th e resul ts obt a i ned i n  the abov e compari sons of occupat i onal 

groups for l evel s  of occupa t i onal and l i fe stress suggested that 

pr i son officers pe rce i v ed the i r  j ob as bei ng more stressful than the 

other occupat ions on four of the d imens ion s , those of role  con fl ict , 

role ambiguity , work underload and eo-worker con fl ict . Teachers al so 

perce i v ed the i r  j ob as more stressfu l  than other occupation s  for the 

two stressors o f  role  con fl ict  and wor k  overload . In ad d i t i on , 

bar r i s ters and so l ic i tors pe rce i v ed the i r  occupat ion as  more stressfu l  

i n  the a rea o f  work  ov erload . Both ambulance officers and i n surance 

sal esmen were rel at i v el y  l ow across al l areas of  occupat ional  stress . 

A compar i son of l ev el s  of  l i fe event stress showed ambulance officers  

scor i ng the highest in  this  are a .  

I n  compa r i ng the effects of  these stressors across the 

occupa t i onal  groups , only  the hu sband s '  per ceptions of  impact on the 

fami l y  s howed sign i f i c ant d iffe rences . The resul ts i nd icated that 

pr i son officers wer e  con s istentl y h igh i n  their  assessment of  the 

impact of their occupa t ion on the fam il y ,  wh i l e i nsurance sal esmen 

wer e  cons i s tently l ow .  Both ambul ance officers and barr i s ters and 

so l i c i tors tend ed to obta i n  s im i lar  pat terns , wi th ambul a nce officers  

bei ng general l y  h i gher . Pr i mary school teachers showed more 

v ar i ab i l i ty in their  r esul ts , bei ng high i n  some a reas such  as pub l i c  

behaviour and , requi rements  t o  move , and l o w  i n  other a reas suc h  as 

l ev el o f  d i sruption a nd effects on the chil dren . 

For the comparison  of the wives ' percepti on of the impact on the 

fami l y  across the occupat ion al groups , o n l y  three scal es d i f fered 

signi f ic antl y .  There were  h i gh l ev el s  o f  v ar i at i on between the 

sc al es , wi th teachers '  wi ves scor i ng high on pub l i c  behav iour a nd 
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r equi rements to move , and low o n  the ov era l l  l evel o f  d isrupt ion . 

Pr i son offic ers ' and ambula nce officers ' wi ves had sim i lar  patterns , 

bei ng high for overal l d i sr uption and low for requi rements to move a nd 

pub l ic behav iour . Both i nsura nce sal esmen ' s  and barri s ters a nd 

so l i c i tors ' wives tended to be low over al l the measures . As wel l ,  a 

s igni fic ant d i ffe re nce on the wi ves ' GHQ scores emerged , wi th 

ambulance officers ' wi ves scor i ng higher than the other four g roups . 

F ina l l y ,  a com parison  of moderator var iab les across the 

occupa tional groups showed signi ficant d i ffe rences i n  thr ee of  the 

soc i al support var i ab les . These were support b y  supe rv iso r , 

eo-workers  and fr i end s .  Support b y  eo-wor ker s a nd support  b y  fr i end s 

tended to be at s im i l ar  l evel s for al l groups , suggesti ng that the j ob 

i ncumbents may see these two as basical l y  the same . Pr i son offic ers  

were  the  l owest group for both these categor i es ,  as wel l  as the  lowes t  

for support  by  supe rv i sor . In sura nce sal esmen ra ted the pe rce i v ed 

level of social suppor t  fr om thei r supe rv isor as  ver y  h igh , but the 

l evel of  support from fr i end s was low. For locus of control , the 

resu l ts showed that pr i son  officers tended towards e xternal 

o r ientation a nd i nsura nce sal esmen tended towards  i nt ernal  

or ientation . 

5 . 2  Ef fects of  stress for five  occupa t ional groups 

The rel at ionshi ps  between the occupa t ional and l i fe stressors  o f  

the husband and both t h e  husband ' s  and wi fe ' s  pe rceptions o f  impac t on  

the fam i l y ,  mar i tal ad j ustment , a nd  psycho log ical heal th were anal ysed 

by correl at ional and mul tiple  regress ion techni que s  ( Bi l l i ng s  a nd 

Moos , 1 982 ; Bur ke , We ir  a nd DuWors , 1 98 0a )  fo r e a c h  o f  the 

occupa t i0nal  groups . In i t i al l y ,  s i m p l e  correl a t 1ons  b <! t W2 <> n  t h �· n i ne 
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st ressors  a nd the eight v a r i ab les measur i ng impact on the fami l y ,  

mar i tal  ad j ustment , and psycho log ical heal th were cal cu l a ted .  The 

eight c r i terion v a r i ab les  were obtai ned from the i mpHc t  on the famil y  

scal e ,  measures  o f  mar i ta l  stress a nd mar i ta l  communic at ion , and the 

GHQ 1 2 ,  from both the hu sband ' s  a nd wi fe ' s  pe rception ( See 

Sec t ion 4 . 5 . 2  for a d eta i l ed desc r i ption ) . Fol lowi ng th is , a true 

stepwise mul t i pl e  regress ion a na l ysis  was carr i ed out , r egress i ng each 

of  the eight c r i terion v a r i ab l es , i n  tur n , onto the occupa tional  a nd 

l i fe s tressors  o f  the husb and ( Hu l l  a nd Nie , 1 98 1 ) .  Th i s  a pproach was 

fo l lowed for each o f  the five  occupa t ional  groups . 

5 . 2 . 1 Resul ts for pr i son  officers 

Table 5 . 5  shows the correl at ions between the hu sband ' s  

occupa t iona l a nd l i fe stresso rs a nd the v a r i ab les  measur i ng impac t on  

the  fam il y ,  mar i ta l  ad justment , and  psycho log ical  heal th , fo r the  

pr i so n  officer occupa t ional group . 

"Th ree of the stressors  wer e  signi fic a ntl y correl ated wi th the 

husband ' s  pe rception of total  impact on  the fam il y .  A s tepwi se 

mul ti pl e  reg ression a nal ys i s  ( Hu l l  a nd N ie , 1 98 1 ) ind icated that two 

of these 2 were s igni f ic ant pred ictors ( F ( 2 , 59 ) = 23 . 97 ,  p< . 0 1 , R = . 4 5 ) , 

job pressure (�= . 47 )  and lack  o f  free t ime ( 8= . 39 ) . Both o f  these 

stressors  were  s ign i f ic a nt l y correl ated wi th the wi fe ' s  pe rception of 

the to t al impac t on the famil y ,  and were � l so s ig n i fic ant pred i c tors  

i n  a reg r·ess ion a na l ys is . The s tresso r �  wer e  j o b  pressure ( 8: . 30 )  and 
2 l ac k  o f  free t ime ( 8= . 27 )  ( F( 2 , 59 ) =7 . �Y . p< . 0 1 ,  R = . :)o ) . 

F o r  the mar i tal stress var i ab l e , f i v e  of the stressors  were  

s ig ni f ic a ntl y correl ated wi th the  husband ' s  �erception , a nd  one �i th 

the W l t e ' s  pe rception . A stepwi se mul t i pl e  reg ress ion a nal ysis  ( Hu l l  
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Ta ble 5 . 5  

Correl ations between occupat ional a nd l i fe stressors  and impac t on 
the fami l y ,  mar i tal ad justment a nd psycho log ical heal th sc al es 

for pr i son  officers . 

Impact on  Ma r i tal Ma r i tal  
fam i l y  s tress commun icat ion GHQ 1 2  

Husb Wi fe Husb Wi fe Husb Wi fe Husb Wi fe 

Occ upat ional Stressors : 
Role confl ict  . 3 3 . 1 9  . 40*  . 2 1  - .  35* - . 1 5  . 3 2  - . 08 
Role ambigu i ty  . 3 1  . 3 1  . 40*  . 26 - .  33*  - . 30 . 35* - . 0 1 
Work  over load . 28 . 00 . 27 . 1 1 - . 22 - . 05 . 22 - .  1 4  
Wor k  underload . 1 7  . 25 . 1 6  . 1 5  - . 20 - . 1 2  . 2 3 . 08 
Lack of free t ime . 52 *  . 33 *  . 44 *  . 50*  - . 47* - . 32 . 40*  . 2 4 
Go-worker confl ic t . 1 8  . 3 1  . 1 9 . 06 - .  03 - . 1 2  . 4 0*  - . 0 1 
Job pressure . 57*  . 36*  . 40* . 1 6  - . 43*  - . 20 • Li 6 *  - . 02 

Li fe Events : 
Number pos i t i ve  - . 04 - .  1 2  . 00 . 03 - . 06 . 02 - . 2 1  - . 2 4  

Number negat i ve  . 36*  . 1 2  . 45* . 3 1  - . 5 1 * - . 27 . 46*  . 03 

* p< . 0 1 ' two-ta i l ed test 

a nd Ni e ,  1 98 1 ) for the husband ' s  pe rce ption of mar i tal stress 

i nd icated that two of the stressors  were  sign i f ic ant pred ictors , 

n umber of negat i ve  l i fe events  (�= . 3 9 )  and role con fl ic t ( �= . 3 3 )  

( F ( 2 , 59 ) = 1 3 . 1 9 ,  p< . 0 1 , 2 R = . 3 1 ) .  For the wife ' s  pe rception , one 

stressor was signi ficant , l ack  of free t ime (�= . 50 ,  F ( 1 , 60 ) = 1 9 . A7 ,  

2 p< .  0 1 , R = .  25 ) . 

F ive  stressors  were  a l so s igni f icantl y correlated w ith t h e  

husband ' s  pe rception of  mar i tal communication , and thr ee of these wer e  

s igni fic ant pred ictors as  revea l ed by  a stepwise mul t i ple  regression 

2 anal ys 1s  ( F ( 3 , 58 ) = 1 3 . 26 ,  p< . 0 1 , R �. 4 1 ) .  The stressors wer e number of  

negat i v e  l i fe events (�=- . 29 ) , l a c k  o f  free t ime (�=- . 30 ) , a n J  job 

pr essure ( B=- . 27 ) . Whil e none of the stressors were s i gn i f i cAnt  ( a t 

the . 0 1  level , two-ta i l ed tes t )  fo r the wi fe ' s  pe rception of m;=Jr i t d l  
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commun icat ion , a stepwi se mul t i pl e  regression a nal ysis  r eveal ed one 

signi f ic ant pred ic tor , l ac k  o f  fr ee t ime  (�=- . 32 ,  F ( 1 , 60 ) =6 . 69 ,  p< . 05 ,  

2 R = . 1 0 ) . 

F i ve  stresso rs  were  s ign i fic antl y correl ated wi th the husb and ' s  

GHQ score , and four stressors  wer e  signi f icant pred ictors as i nd i cated 

by  a stepwise mul t i pl e  regress ion anal ys i s . The s ignific ant s tressors  

were  number o f  negat i ve  l i fe events (�= . 3 6 ) , eo-wor ker con fl ict  

(�= . 25 ) , job  pre ssure (�= . 30 ) , and number o f  posi t i ve l i fe events 

( 8:- . 24 )  ( F ( 4 , 57 ) = 1 1 . 76 ,  p< . O l ,  2 R = . 45 ) . None of the husband ' s  

occupa tional and l i fe stressors were  correl ated wi th the wi fe ' s  GHQ 

score , and a mult iple  regress ion a na l ysis y i el ded no s ig ni f ic ant 

pred ictors . 

5 . 2 . 2  Resul ts for i nsurance sal esmen 

Table 5 . 6  shows the correl ations  between  the  hu sband ' s  

occupa tional a nd l i fe stressors and the var iab les  measur i ng impac t on  

the  fami l y ,  mar i tal ad justment ,  and psycho log ical  heal th , for the 

i nsurance sal esmen group . 

Al l seven occupat ional stressors  were s igni f icantl y correl ated 

wi th the husband ' s  pe rception of total impac t on the fam i l y .  A 

stepwi se mul t ip le  regression a nal ysis i nd icated two o f  these wer e 

signi f icant pred ictors ( F ( 2 , 38 ) = 2 1 . 55 ,  p< . O l , R 2= . 53 ) . The stressors  

were  role  con fl ict  ( 8: , 44 )  and eo-wor ker con fl ict (� = . 38 ) .  Two 

stressors  correl ated sign i f ic antl y wi th the wi fe ' s  percept ion of to tal 

impact , one of wh ich was s ign i fic ant in the regression anal ys i s . Th i s  
2 was r o l e  con fl i ct  (�= . 44 ,  F ( 1 , 39 ) = 9 . 4 9 ,  p< . O l , R = . 20) . 
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Tab l e  5 . 6  

Correl ations between occ upational a nd l i fe stressors and im pa c t  on 
the fami l y ,  mar i tal ad justment a nd psycho log ical  heal th sc al es 

for i nsurance sal esmen . 

Impact  on 
fam i l y 

Husb Wi fe 

Occ upat ional Stressors :  
Rol e  confl ic t . 66*  . 48* 
Role ambiguity  . 6 1 * . 1 8  
Wor k  over load . 54 *  . 42 *  
Wor k  under load . 44 *  . 1 7 
Lack of  free t ime . 44 *  . 34 
eo-worker con fl ict  . 63 *  . 26 
Job pressure . 65 *  . 34 

Li fe Events : 
Number pos i t i ve  - .  1 8  - . 03 
Number negative  - .  1 1  - . 05 

* p< . 0 1 . two-ta i led test 

For the mar i tal stress 

Ma r i tal 
s tress  

Husb Wi fe 

. 26 . 35 

. 40 • 4 1  

. 1 4  . 2 3 

. 42 *  . 3 4 

. 22 . 30 

. 4 1 *  . 40 

. 42 *  . 4 3 *  

- . 37 - .  1 8  
- . 1 8  - .  1 1  

v ar i ab les , 

Mar i tal 
commun icat ion 

Husb Wi fe 

- .  1 3  - . 33 
- . 36  - . 40 

. 0 1  - . 20 
- .  1 9 - .  37 
- .  1 4  - . 22 
- .  1 1  - . 42* 
- . 22 - .  39 

. 2 3 . 1 1  
- . 02 - .  0 1  

GHQ 1 2  

Husb Wi fe 

. 45* . 2 1  

. 38 . 22 

. 50* . 1 9  

. 3 1  . 28 

. 38 . 27 

. 65*  • 1 5  

. 56* . 1 3 

- . 37 - .  1 4  
- . 09 . 02 

thr ee stresso rs  were  

s igni f ic antl y correl ated wi th the husband ' s  pe rception , a nd  one wi th 

the wi fe ' s  pe rception . Stepwise mul t i ple  regress ion a nal ysis for the 

husband ' s  pe rception of mar i tal stress i nd ic ated one s i g n i f ic aQt 

pred ictor , that of job pressure (�= . 42 ,  F ( 1 , 39 ) = 8 . 58 ,  p< . 0 1 , R 2: . 1 8 ) . 

Regres s i on a nal ysis  for the wi fe ' s  pe rcept ion al so i nd ic ated one 

s ig n i f i c ant pred ic tor , j ob pressure (�= . 4 3 ,  F ( 1 , 39 ) =8 . 65 ,  p< . 0 1 , 

R 2: .  1 8 ) . 

No stresso r s  were  s igni ficantl y correl ated ( a t the . 0 1  level , 

t wo - ta 1 l ed test )  for the husband • s pe rcept i on of mar i tal 

-·ommur; ,_ c a t lon , al though  mult iple reg r<>ss ion a nal ys i s  reveal ed one 

s �gn i f ic a nt pred ic tor , ro l e ambiguity  (�=- . 36 ,  F ( 1 , 39 ) = 5 . 78 ,  p< . O l , 

R 2 = .  1 3 ) .  For the wi fe ' s  pe rcept ion of  mar i tal  commun ic at i on , one 
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stressor was s igni fic ant , and was al so the on l y  s i gni fic ant pred ictor  

in  a mul tiple  regress ion anal ysis . 
2 

(�=- . 42 ,  F( 1 , 3 9 ) =8 . 46 ,  p< . 0 1 , R = . 1 8 ) . 

Thi s  was eo-wor ker con fl ic t 

For the husband ' s  GHQ score , four stressors  were signi ficantl y 

cor rel ated , and two of  these wer e  signi fic ant pr ed ictors as revea l ed 

by  a s tepwi se mul tiple  regression a nal ysis ( F ( 2 , 38 ) = 1 7 . 97 ,  p< . 0 1 , 
2 R = . 49 ) . The stressors  were  eo-worker con fl ic t (�= . 53 )  and work 

over load ( 8= . 30 ) . However , both correlat ional ana l ysis and mul tiple  

r egress ion a na l ys is yi el ded no s igni ficant correl ates wi th the wi fe ' s  

GHQ score . 

5 . 2 . 3 Resul ts for barr i s ters a nd so l ic i tors 

Table 5 . 7  shows the correl at ion s  betwe en the husband ' s  

occupa tional a nd l i fe stressors  a nd the variab l es  measur i ng impact on 

the famil y ,  mar i tal ad justment , and psycho log ical  heal th , for the 

barri sters a nd so lic i tors  occupat ional group . 

For the husband ' s  perception of to tal impact on the fami l y ,  s i x  

stressors  were  s igni ficantl y correl ated , wi th two o f  these being 

s igni fic a nt i n  a mul t ipl e regression  a nal ysis ( F( 2 , 40 ) = 3 1 . 68 ,  p< . 0 1 , 
2 

R = .  6 1 ) .  These were  l ac k  o f  free t ime  ( 8= . 57 )  and job pressure 

( �= . 35 ) . Two stressors  wer e  signi fic antl y correl ated wi th the wi fe ' s  

percept ion of total impact on  the fami l y , and one of  these was 

s igni fic ant i n  a regression a nal ysis . Th i s  was j ob pressure (�= . 40 ,  

2 F ( 1 , 4 1 ) = 8 . 02 ,  p< . 0 1 , R = . 1 6 ) . 

Fo r the mar i tal stress var i able , four o f  the stressors were  

s i g n i f ic antl y correl ated wi th the husband ' s  pe rception , and n 1n � wi th 

r h d wi fe ' s  pe rcepti on . Mul tiple  regression anal ysis  for the hu sband ' s 

percept ion o f  mari tal stress  revea l ed one signi fic ant corrrel a t e , wo rk 
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Table  5 . 7  

Correlat ions between  occupat ional and l i fe stressors  a nd impac t on 
the fam il y ,  mar i tal ad justment and psycho log ical heal th sc al es  

for barr i sters and so l i c i to rs .  

Impact on 
fam i l y  

Husb Wi fe 

Occupat ional St ressors : 
Role confl ict . 60*  . 25 
Rol e  ambiguity . 35  . 35 
Wor k  over load . 52* . 40*  
Wor k  underload . 58*  . 1 9  
Lack  o f  free t ime . 72*  . 35  
Go-worker confl ict  . 49*  . 07 
Job pre ssure . 60 *  . 4 1 *  

Li fe Events : 
Number pos it ive - . 02 . 1 6  
Number negat i ve • 1 4  . 08 

* p< . 0 1 ' two-ta i l ed test 

Mar i tal  
stress 

Hu sb Wi fe 

. 45* . 1 0  

. 45 . 1 6  

. 29 . 04 

. 5 1 *  . 1 4  

. 46* . 25 

. 42* - . 05 

. 37 . 0 3  

- .  1 3  . 0 1  
. 20 . 33 

underload ( �= . 5 1 , F ( 1 , 4 1 ) : 1 4 . 1 4 ,  p < . O l , 

Ma r i tal 
communicat ion 

Husb Wi fe 

- . 22 - . 25 
- . 22 - . 27 
- .  1 1  - . 25 
- . 25 - . 39 
- . 25 - . 29 
- .  1 2  - . 09 
- .  1 5  - . 24 

- .  1 0  . 00 
- .  40* - .  1 8  

GHQ 1 2  

Husb Wi fe 

. 36  - . 25 
- . 06 . 1 8  

. 1 9  - .  1 4  

. 3 3 . 1 4  

. 32 - . 0 1  

. 3 3 - .  1 5  

. 40* - . 27 

- .  1 6  . ? 1 
. 07  . 1 3 

2 R : . 26 ) . For the wi fe ' s  

percept ion , one stresso r  was s igni fica nt , the number �f n egat i v e  l i fe 
2 events ( �= . 33 ,  F ( 1 , 4 1 ) = 4 . 9 1 , R = . 1 1 ) .  

For the mar i tal communicat ion var i ab les , one stressor was 

s igni f ic antl y corre lated wi th the husband ' s  pe rception , and non e  wi th 

the wi fe ' s  pe rcept ion . Mul t i pl e  regression anal ysis for the husband ' s  

perception of mar i tal commun icat i on showed one signi ficant pred i c tor , 

n umber of  negat i ve  l i fe events (�=- . 40 , F ( 1 , 4 1 ) =7 . 9 1 , p< . O l , 2 R : . 1 6 ) , 

wh i l e  for the wi fe ' s  pe rception , o ne pred ictor  was signi fic ant , work  
2 

und erload ( �=- . 39 ,  F ( 1 , 4 1 ) =7 . 1 6 ,  p< . 05 ,  R = . 1 5 ) . 

On l y  one stresso r  was s igni fic a ntl y correl ated wi th t he husband ' s  

GHQ sc ore , and was al so a s ign i fic ant pred ictor i n  a mul t i pl e  

regression a nal ysi s . The stressor was job pressure ( �: . 40 ,  
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Table  5 . 8  

Correl at i ons  between occupat ional and l i fe stressors and impact on  
the  fam i l y ,  mar i tal ad justment and psycho log ical heal th  scales  

for ambulance officers . 

Impact on Mar i tal  Mar i tal 
fam i l y  stress commun i c at ion GHQ1 2 

Husb Wi fe Husb Wi fe Husb Wi fe Husb Wi fe 

Occ upat ional  Stressors : 
Role con fl i c t  . 30 . 02 . 1 0  - . 0 1  - .  33 - . 37 . 42 . 06 
Role ambigu i ty . 2 1  . 03 . 04 . 00 - .  33 - . 06 . 1 5  . 1 7  
Wor k  overload . 35 . 29 . 1 4  . 22 - . 26 - . 24 . 59* . 1 3  
Wor k  underload . 1 5  - . 22 . 04 - . 3 1  - . 20 . 40 . 1 5  - . 4 5 
Lac k  of  free  t ime . 63 *  . 35 . 29 . 0 1  - . 29 - .  1 0  . 53*  . 1 1 
eo-worker con fl ict  . 37 . 38 . 3 1  . 24 - . 24 . 02 . 1 8  . 1 1  
Job pressure  . 4 1  . 20 . 3 3  . 1 6  - . 35 - .  1 8  . 78* - . 0 1 

L i fe Even t s : 
Number pos i ti v e  - . 29 - . 3 1  - . 2 1  - . 2 1  . 23 . 1 5  . 08 - . 3 3 
Number negat i ve  . 02 . 08 . 26 . 1 2  - . 28 - . 0 1 . 50 *  - .  1 6  

* p< . 0 1 . two-ta i l ed tes t  

F ( 1 , 4 1 ) =7 . 76 ,  2 p< . 0 1 , R = .  1 6 )  . None of the husband ' s  occupat ional  a nd 

l i fe stressors  were s igni fic antl y correlated wi th the wi fe ' s  GHQ 

score , and a mul t i pl e  regress ion a nal ysis  yi el ded no  s igni fic ant 

pred ictors . 

5 . 2 . 4 Resul ts for ambulance offic ers  

Table 5 . 8  shows the correl ation s  b etween the husband ' s  

occupa t ional and l i fe stressors  a nd the v a r i ab les measur i ng impac t on 

the fam i l y , mari tal ad j ustment , and psycho log ical heal th , for the 

ambulance officers . 

For the  husband ' s  pe rception of the total impac t of  h i s  job on 

the fam i l y ,  one stressor correl ated s igni f icantl y .  A m u l ti p l e  

regression anal ysis reveal ed two s igni f ic ant pred ictors , l �c k  o f  fr ee  
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time ( B: . 4 8 )  and eo-worker confl i c t  ( B= . 3 3 )  ( F( 2 , 32 ) = 8 . 1 4 , p< . 0 1 , 

R 2= . 34 ) . None  o f  the husband ' s  occupat ional and l i fe stressors were  

s ign i fic antl y correl ated wi th the wi fe ' s  pe rception of  total impact  on  

the  famil y ,  and a mul ti pl e  regression anal ysis yi el ded no s igni ficant  

pred ictors . 

For the mar i tal stress var i able , no s igni fic ant correlat ions and 

no signi fic a nt pred ictors for a mul t i ple  regress ion anal ysis were  

found , for e i ther the husband ' s  percept ion or  the wi fe ' s . 

No stressors  were  s igni f ic antl y correl ated ( p< . 0 1 , two-ta i l ed 

test )  for t he husband ' s  pe rception of mar i tal commun icat ion , but a 

mul t i ple  regression anal ysis y i el ded one s ign i ficant pred ictor , job 

pressure ( B=- . 35 ,  F ( 1 , 33 ) = 4 . 56 ,  p< . 05 ,  2 R = . 1 2 ) . Simi l arl y ,  no 

stressors wer e  signi fic ant l y  correl ated with the wi fe ' s  pe rception of 

mar i tal commun i cat ion , a l though mul ti ple  regression a nal ysis  pr od uced 

one s igni fic a nt pred ictor , wor k  underload (�= . 37 ,  F( 1 , 33 ) =5 . 3 1 , p< . 05 ,  

R 2= .  1 4 ) . 

For the husband ' s  GHQ score , four stressors wer e  s ign i fic antl y 

correl ated , and a mul t i ple  regress ion anal ysis showed that two o f  
2 these were s igni fic ant pred ic tors ( F ( 2 , 32 ) =28 . 56 ,  p< . 0 1 , R = . 64 ) . The 

stressors wer e  job pressure (�= . 67 )  and number of  neg at i ve l i fe events 

( B: . 25 ) .  Al though none  of the husband ' s  occupa t i ona l  a nd l i fe 

stressors were  signi fic antl y correl ated ( a t the . 0 1 level , two-ta i l ed 

test) wi th the wi fe ' s  GHQ score , mul t i ple regress ion a nal ysis  reveal ed 

two 2 s ign i fic a nt pred ictors ( F( 2 , 32 ) =7 . 4 3 ,  p< . 0 1 , R = . 32 ) . 

work  under load ( B=- . 58 ) and role ambiguity  ( B= . 39 ) . 

MASSEY UNIVERSITY 
LIBRA R Y  

These were  
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Table  5 . 9  

Correl at ions between occupational and l i fe stressors  and impact on  
the famil y ,  mari tal ad justment a nd psycholog ical - heal th sc al es 

for pr imary school teachers . 

Impact o n  
fami l y 

Husb Wi fe 

Occupat ional St ressors : 
Role confl ic t . 54*  . 1 8  
Role ambiguity . 50*  . 35* 
Work  overload . 44* . 1 6  
Wor k  underload . 23 . 08 
Lack of  free t ime . 57* . 27* 
Cc-worker confl i ct  . 28* . 06 
Job pressure . 5 1 *  . 24 

L i fe Events : 
Number posit ive  - . 0 1 . 08 
Number negat ive  . 33*  • 1 5  

* p< . 0 1 ' two-ta i l ed test 

Mar i tal 
s tress 

Husb Wi fe 

. 34* . 04 

. 46* . 2 1  

. 22 - . 03 

. 4 1  * . 09 

. 32* . 1 1  

. 4 3* . 1 8  

. 28* . 09 

. 06 . 03 

. 28* . 1 3 

5 . 2 . 5  Resul ts for pr imary  school teachers 

Table 5 . 9  shows the correl ations  

Mar i tal 
commun icat ion 

Husb Wi fe 

- . 40* - .  1 7  
- . 42* - . 34*  
- . 23 - .  1 0  
- . 46* - .  1 5  
- . 29* - . 08 
- .  33* - . 2 3 
- . 26* - .  1 8  

. 0 1  . 00 
- . 34* - . 08 

between the 

GHQ1 2 

Husb Wi fe 

. 28*  . 1 4 

. 3 0* . 06 

. 37 *  . 22 

. 26*  . 02 

. 30* . 00 

. 2 4 - . 0 1  

. 39*  . 26*  

- .  1 4  . 02 
. 32* . 03 

husba nd ' s  

occ upational a nd l i fe stressors and the var iab les measur i ng impac t on  

the famil y ,  mar i tal ad justment , and  psycho log ical  heal th , for pr imar y 

sc hool teachers .  

For the husband ' s  perception of the total impact of  h is  job on 

the famil y ,  seven stressors wer e  signi ficantl y correl ated . A stepwi se 

mul t i ple regres s ion anal ysis  resul ted in three signi fic ant pred ictors  

( F ( 2 , 1 04 ) = 3 3 . 64 ,  p< . O l , R � . 39 ) . The s tressors  were l ack o f  fr ee t ime 

( 8: . 34 ) , role confl ict ( 8: . 28 ) , and role ambiguity  ( 8: . 2 1 ) .  Two 

stre ssors were signi fic antl y correlated wi th the wi fe ' s  pe rcept i on of  

to tal impact , and one of these was s ign i ficant i n  a r eg r e s s i o n  
- 2 a nal ysis , role ambiguity (�= . 34 ,  F ( 1 , 1 05 ) = 1 4 . 02 ,  p<0 1 , R = . 1 2 ) .  
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Seven stressors were s ig n i fic antl y correl ated wi th the husband ' s  

pe rception of mar i tal stress a nd three of these were  s igni fic ant 

pred i c tors as reveal ed by  a mul ti pl e  regress ion anal ys is  

( F ( 3 , 1 03 ) = 1 2 . 75 ,  p< . 0 1 , R 2: . 27 ) . The s ign if ic ant stressors  were  role 

ambigu i ty (�= . 3 1 2 ) , wor k  underload ( 8= . 22 ) , and number of  negat i v e  

l i fe events ( 8: .  1 8 ) . No stressors  were s ign if icantl y correlated wi th 

the wi fe ' s  perception of mar i tal stress , a l though mul t i pl e  regression 

anal ys i s  yi el ded one signi f ic a nt pred ictor , role ambigu ity  (�= . 2 1 , 
2 

F ( 1 , 1 05 ) = 4 . 80 ,  p< . 05 ,  R = . 04 ) . 

For the husband ' s  percept ion of  mar i tal commun i c a t ion , seven 

stressors were  s igni ficantl y correlated , and thr ee of  these wer e  

signi fic a nt pred ictors a s  i nd ic ated by  mul ti ple regress ion analysis  

( F ( 3 ,  1 03 ) = 1 4 . 45 ,  p< . 0 1 , R = . 30 ) . The stressors wer e  work  underload 

(�=- . 28 ) , n umber of n egat i ve  l i fe events ( �=- . 22) , and role ambiguity  

(�=- . 23 ) . For the w-i fe ' s  pe rception of mar i tal commun icat ion , one 

stressor  correl ated signific a n t l y  and was al so a s igni fic a nt pred i c tor 

in  a mul ti ple regress ion a nal ysis , that of  role ambiguity  (�=- . 33 ,  
2. F ( 3 , 1 03 ) = 1 3 . 08 ,  p< . 0 1 , R : . 1 1 ) .  

For the husband ' s  GHQ score , seven stresso rs correl ated 

signi fic antl y ,  wh il e mul t i pl e  regress ion a nal ysis i nd icated thr ee 

signi fic ant pred ictors , job pressure ( �= . 32 ) , number of negat ive  l i fe 

events (�= . 27 ) , and number of pos it ive  l i fe events ( 8=- . 1 9 ) 

( F( 3 , 1 03 ) = 1 0 . 53 ,  p< . 0 1 , R 2: . 2 3 ) . For the wife ' s  GHQ score , one 

stressor  correl ated signi ficant l y  and was a s igni fic ant pred ictor i n  a 

mul t i pl e  regression a nal ysi s , 
2 

F ( 1 , 1 05 )  =7 . 56 , p< . 0 1  , R = .  07 ) . 

that of job pressure (�: . 26 ,  
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5 . 2 . 6  Summary 

Consider i ng the resul ts for each of the occupa tional groups for 

the impact on  the famil y  scal es showed d i ffe rences between the g roups , 

as  wel l  as  d i ffe rences between the husband ' s  and wi fe ' s  percept ions . 

For pr i son  officers , job pressure and lack  o f  free t ime wer e  

signi ficant i ndepend ent correlates wi th the total impact sc al e ,  wh i l e  

for the pr i son officers ' wi ves , j ob pressure and l a c k  o f  fr ee t ime 

correlated signi fic ant l y  wi th the impact sc al e .  For i nsur a nce 

sal esmen , role con fl ict  a nd eo-wor ker con fl ic t  correl ated 

signi fic a ntl y wi th the impact on the fam i l y scal e ,  and for their  

wi ves , r o le con fl i c t  was the  s igni fic ant cor relate . For barr i s ters 

and so l i c i tors , l ac k  of  fr ee t ime a nd job pressure correl ated 

signi f ic antl y wi th the impact on the fam il y ,  wh i le  for the wi ves job 

pressure was the s ig n i ficant correlate . For ambulance officers , both 

l ac k  of free t ime a nd and eo-worker confl ict  wer e  signi fic a nt , b ut 

there wer e  no signi ficant correl at ion s  between  the husband ' s  stressors  

and the ambulance officers wi ves ' percepti on of  impact on the  fam i l y .  

F inal l y ,  for teachers , the three stressors  o f  role ambig uity , lack  o f  

free t ime , and role confl ict  cor rel ated wi th the impac t o n  the fami l y ,  

wh i l e  for teachers '  wi ves , the on l y  s igni fic ant correl ate was that of  

role  ambigu ity . 

An overv i ew o f  the resu l ts for each o f  the occupa t ional groups 

for the mar i tal ad justment scal es showed that , for pr i son  off ic e r s , 

the number of negat i v e  l i fe events correl ated wi th both mar i t al 

ad justmen t scal es . In add i t ion , role confl ict  cor rel ated wi th mar i tal 

stress and l ac k  of  free  t ime a nd job pressure  correl ated wi th mar i tal 

commun i c at ion . For pr i son officers ' wi ves , l ac k  of  fr ee t ime was the 

onl y  s igni ficant c orrel ate , wi th both mar i tal  ad justment sc al es . For 
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salesmen , job pressure correl ated with mar i tal stress and role 

ambiguity wi th mari tal communication , wh i l e  for the salesmen ' s  wi ves , 

job pressure correl ated wi th mar i tal stress a nd eo-wor ker con fl ict 

wi th mar i tal commun icat ion . 

For barr i s ters a nd so l ic i tors , work underload correl ated wi th 

mar i tal stress and the number of n egative  l i fe events correl ated wi th 

mar i tal commun i c at ion . For the wi ves the correl at ions wer e  reversed , 

wi th the number of n egat ive l i fe events correl ati ng wi th mar i tal 

stress and work  underload c orrel ating wi th mar i tal communic at ion . For 

ambul a nce offic ers , t he onl y  correl ate  was between job pressure and 

mar i tal communic at ion , wh i le  for the wives work underload correl ated 

wi th mar i tal commun icat ion . There were no stressors correl ati ng wi th 

the mar i tal stress scal e for ei ther the husband or his  wi fe . For 

pr imar y school teachers , three  stressors  correl ated sign i fic antl y wi th 

both mar ital ad justment sc al es . These stressors  were role ambigu i ty , 

work  underload , and the number of negat i v e  l i fe events . For teachers ' 

wi ves r ole ambiguity  correl ated wi th both mar i tal stress and mar i tal 

commun ic ation . 

The results for each o f  the occupational groups for the 

psycho log ical heal th scal e showed job pressure correl a t i ng 

signi fic ant ly  with the husband ' s  GHQ 1 2  score i n  a l l o f  the 

occ upa t ional groups ex cept i nsurance sal esmen . eo-wor ker con fl ict  was 

correl ated for pr i son officers  and i nsurance sal esmen , and work  

over load correl ated wi th the  hu sband ' s  GHQ 1 2  score for sal esmen . Li fe 

events were an important pred ic tor of the hu sband ' s  psycho log ical 

heal th for thr ee of  the occupational groups , namel y pr i son officers , 

ambul ance officers a nd pr imar y school teachers , wi th pr ison officers 

and teachers i nclud i ng both the number of n egative  l i fe events and the 
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number of positive  ev ents ( i nversel y correl ated ) .  

On l y  two of  the occupational groups showed any correl ation 

between  the hu.sband ' s  occupat ional stressors and the wi fe ' s  l evel of 

psycho log ical heal th , as  assessed by  the GHQ1 2 .  The correl at ions were  

between  work  underload , role  ambigu i ty and the wi fe ' s  GHQ 1 2 for 

ambulance officers , and between  j ob pressure and the wife ' s  GHQ 1 2  for 

pr imary  teachers . 

Looki ng at the overal l pat tern of stressors summar i zed above , i t  

becomes c lear that a major stressor  rel ated to the husband ' s  

perception of impact on the fam i l y  is  the i nterference with the fam i l y  

measure of  l ac k  of  free t ime . Thi s  was a ma jor stresso r  for thr ee of 

the occupa t ional groups , pr i son  officers , barristers a nd so l i c i tors , 

and ambulance offic ers . Al l thr ee groups appear to requi re longer 

hours of wor k , as  wel l  as  the ad d i ti onal fac tor of shi ft work  i n  the 

case of pr i son officers and ambulance officers . The absence of 

teachers from this group may be d ue to scores on this measure bei ng 

lowered because of the l ength o f  ho l idays ava i l able . The second ma jor 

stressor rel a t i ng to the husband ' s  perception of impact on the famil y 

i s  i n  the a rea of organi zat ional roles . This was pa rticul a r l y  

impor tant for i nsura nce sal esmen a nd teachers . Fi nal l y ,  r elat ionships 

with eo-workers was an add it ional major stressor  relat i ng to impact on 

t he famil y for ambulance officers . 

When con s id er i ng the wi ves ' perception s  o f  impact on the fami l y ,  

the non-speci fic a rea of  job pressure appeared as  the most impor tant , 

especial l y  for pr ison  officers ' and barristers a nd so l i c i tors ' wives . 

The effects o f  organi zational roles were al so important , pa r t i c u l a r l y  

for sal esmen a nd teachers ' wi ves , wh i l e  for ambula nce officers ' wi ves , 

the l ack  of  fr ee t ime had an  importa nt effect on the impac t on the 
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famil y .  

The overal l pattern o f  these resul ts suggested that the job 

qual i t i es a� organi zat ional ro le  stressors were the ma jor 

occupat ional stressors effect ing the husband ' s  perception  of the 

hu sband ' s  and wi fe ' s  mar i tal relationship . Both relat ionshi ps at work 

a nd the i nterference wi th the fam i l y  measure of l ac k  of free t ime wer e  

not seen as  effect i ng mar i tal rel at i onships to the same ex t ent . The 

resul ts al so suggested that the husband ' s  l evel of l i fe event stress 

was a s igni fic ant stressor  effect i ng mar i tal rel at ionships . However , 

t he wi ves ' perceptions o f  the effects on  mari tal rel at i onships  o f  the 

husband s '  occ upat ion was not as c lear , wi th d i ffe rent occupat ion s  

tend i ng to emphas i ze d i f fe rent c lasses o f  stressors . Pr i son officers ' 

wi ves cons id ered the i nterference aspect important , and teachers '  

wi ves were concerned about aspects of  organi zat ional role . Sa l e smen ' s  

wi ves cons id ered rel ationships wi th eo-wor ker s as most important , 

wh i l e  both barri s ters and so l ic i tors ' and ambulance officers ' wives 

were concerned wi th job qual i t i es .  Fi nal l y ,  for the l evels  o f  

psycho log ical heal th , the two important a reas of  stressors  wer e  the 

l i fe events stressors  a nd the nonspeci fic measure of job pressure . 
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To eval uate  the i nteractions between al l o f  the v a r i ab les  

i nvolved i n  the  study , the  data obta i ned from the sub jects i n  each o f  

the f i v e  occupa tional groups was 

section of the a nal ysis was to 

combi ned . The pur pose of this 

assess the effects  o f  the var ious 

stresso r  a nd modera tor variab les on the five separate c r i terion 

variables  ( see Sec tion 4 . 5  for a d eta i l ed desc r i ption of  these 

variab les ) .  The c r i terion var i ab les assessed the pe rce i v ed impact o f  

the husband ' s  job o n  the fam il y ,  t h e  pe rceived impact  o f  the wi fe ' s  

job on the famil y ,  t he amount o f  mar i tal stress , the l evel  o f  mar i tal 

commun i cation , a nd the l evel s of  psycho log ical heal th . For each 

cr i ter ion var iab le  a nal ysed , two d i s t i nct  v ar i ables wer e  i nvolved . 

The first  assessed the husband ' s  pe rcept ion of the cri terion v a r i able , 

and the second asse ssed the wi fe ' s  pe rception of the c r i terion 

variab le . 

The rel at ionship  between each type o f  c r i terion v a r i ab l e  a nd the 

stressor a nd moderator variables was anal ysed for the sampl e of al l 

subjects . The d ata  was anal ysed i n  thr ee stages , a l l i nvo l v i ng 

correlat ional and r egression a nal ysis  techni ques ( Kerl inger a nd 

Pedha zur , 1 97 3 ;  N i e  e t  al . ,  1 97 5 ) . A descr i ption of this  a nal ysis  

proced ure fo l lows , in  Section 6 . 1 .  
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6 . 1 Method o f  a nal ysis 

In it ial l y ,  correl ations between a l l  of  the stress sources 

( cover i ng the husband ' s  o ccupat ional and l i fe event stressors , and the 

wi fe ' s  occupa tional , l i fe event , and housework  stressor s ) , and the 

appropr i ate cr i terion variable , from both the husb and ' s  a nd wi fe ' s  

perception , were calculated . These correl ation s  wer e  calculated to 

i nd icate poss ib le signi ficant rel a t ionships between the appropr iate  

c r i terion var i able  and the stress sources . 

Following this correl at ional a nal ysis , two stepwi se mul t i pl e  

regression a nal yses were  carr i ed out ( Hu l l  a nd Nie , 1 98 1 ) .  The f irst  

regressed al l stress sources onto the  husband ' s  perception of  the 

appropr iate c r i terion var iable , and the second regressed al l the 

stress sources onto the wife ' s  perception of  the cr i terion v a r i ab le .  

Thi s  proced ure was adopted to determin e  the significant i nd i v id ual 

effects of  the stressors on  the cr i terion var iab le under con s idera t ion 

( Bur ke , We ir  a nd DuWors , 1 98 0a ) . 

The second stage of  the anal ysis i nvestigated the rel a t ionship  

between the moderator v a r i ab les ( coveri ng the husb and ' s  l evel of  

soc i al support a nd locus  o f  control ) ,  and the wi fe ' s  l evel  of  soc i al 

support and locus o f  control ) and the appropr iate cr i terion v a r i ab le , 

from both the husband ' s  and the wife ' s  perception . The t y pe of 

a nal ysis  undertaken  was the same as that ut i l i zed in  the first stage . 

It i nvolved cal c ul a t i ng correlat ions between the moderator v a r i ab les 

a nd the appropr iate  cr i terion variab le . These correl at ions  wer e  

calc ul ated to i nd icate poss ib le  s igni fic ant rel a tionships between  the 

cri terion variable under con s ideration  a nd the moderators of the 

stress sources .  Two separate  stepwise mul t ipl e  regress ion anal yses 

were  t hen undertaken . The first  regressed al l the moderator v a r i ables  
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onto the husband ' s  perception of  the cri terion var iable , and the 

second regressed all  the moderator vari ab les onto the wi fe ' s  

pe rception of the cr i terion var iable . 

The third stage of the a nal ysis  i nvolved determ i n i ng the effect  

on t he cr i terion var i able  o f  the  various c ategor i es of  stress source 

variab les . The stress source variab les were d iv ided i nto fi ve  

categ or i es based on the  a rea of the env i ronment that  they  were 

assess ing . The categor ies were :  the husband ' s  occupat ional 

stressors , t he husband ' s  l i fe event s tressors , the wi fe ' s  occupational 

stressors , the wi fe ' s  l i fe event stressors , and the wi fe ' s  ho usework  

stressors . To determine  the contrib ut ion of each o f  these categor ies 

to the l evel of  ex plai ned var i a nce i n  the cri terion v a r i able , a ser ies 

of al l subsets regression was undertaken ( Kerl i nger a nd Pedha zur , 

1 97 3 ) . Thi s  techni que i nvolved enter i ng the five  categor ies  o f  

stressors  i nto the equa t ion a s  separate  blocks i n  al l possib le 

combi nations ( Cher r y ,  1 97 8 ) . The analysis  was then repeated , wi th the 

block accoun t i ng for the l a rgest proport ion of the var iance entered 

first , and the rema i ni ng four categor ies entered i n  a l l  possib le 

combination s . The block fr om the remai ni ng four categor ies that 

accounted for the l a rgest proportion of the vari ance was then entered 

as the second categor y .  The who le pr ocedure was r epeated unt i l  a l l 

five b locks o f  stressors were  entered i nto the equation  i n  the best 

sequence as  det ermined by the a nal ysis . 

After thi s regression equa t ion had been construc ted , i t  was 

further ex tended b y  i nclud i ng the moderator variables , to determine 

their  effect on  the cr i terion v ar i ab l e . The level o f  effect  was 

obtai ned b y  enteri ng the moderator  var i ables  i nto the equa t ion , u s i ng 

a stepwi se proced ure , after the effects o f  the five categor i es o f  
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stressors  outl ined abov e had been taken i nto account ( Hu l l  and Nie , 

1 98 1 ) .  Thi s  method  al lowed the l evel of  contr ibution to the amount  of  

ex pla i ned variance b y  the  signi fic ant moderator  variables  to  be  

assessed . After the  signific ant moderato rs had been determined , the  

rema i n i ng moderators  wer e  entered as  a b lock to determine  their  

overal l effect on the  amount o f  ex pla i ned vari ance . The regression 

equa tion now had al l fourty-two stressor  a nd moderator var i ab les , wi th 

i nd icat ions of  the importance of various groups of  them determined by 

the amount of  ex pl a ined var i ance . Thi s  stage  of the anal ys is  was al so 

undertaken twice ,  once to determine  effe cts on the husband ' s  

pe rception of the c r i terion v a r i able , and once to determine  effects  on 

the wi fe ' s  pe rception of the cri terion v a r i ab le .  

6 . 2  Resul ts for al l c r i terion var iables 

The anal ysis c ov eri ng al l thr ee stages , as outl i ned i n  the 

prev ious section , was repeated for al l five cr i terion v a r i ab les , 

cover i ng the impact of  the husband ' s  job , the impact o f  the wi fe ' s  

job , mar i tal stress ,  mar i tal commun icat ion , and psycho log ical heal th . 

The resul ts o f  the anal ysis  o f  these var i ab les  fo l lows i n  the nex t  

five sub sect ions ( Sections  6 . 2 .  1 t o  6 . 2 . 5 ) . 

6 . 2 . 1 P erce ived impact of  the husband ' s  job on the fami l y  

The method o f  a nal ysis , as outl ined in  Section 6 . 1 ,  was 

undertaken wi th the var iab l e  measur i ng the impact of the hu sband ' s  job 

on the famil y ,  as pe rce i ved b y  both the husb and and wi fe . Table  6 . 1 

shows the resul ts o f  Stage 1 of  the anal ys is . The tab l e  pr esents the 

correl ations between  the twenty-two measure s  of stressors  der i v ed fr om 

the five categor i es as  outl i ned above , and the impact o f  the husband ' s  
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Tabl e 6 . 1 

C o r r e l a t i on s  be twe en o c c u pa t i onal  a nd l i fe str e s so r s  a nd 
h u sb and ' s  j ob impact o n  t h e  fam i l y for husb a nd and w i fe . 

H u s b a nd ' s  Oc c upa t i onal 
R o l e confl i c t  
R o l e amb i g u i ty 
Wo r k  o v e r l o ad 
W o r k  un d e r l oad 
L a c k  of fr e e  t i me 
Go -wor ker confl i c t  
J ob pr e s sur e 
H u s b a n d ' s  Li fe Ev ents : 
Number po s i t i v e  
Number negat i v e  

Husb a nd ' s  
p e r c e p t i on of 

h i s  i m pac t 

St r es so r s : 
. 54 *  
. 4 9*  
. 30* 
. 42 *  
. 58* 
. 4 4 *  
. 53 *  

- . 06 
. 28* 

W i fe ' s  Oc c upa t i on a l  St r e s so r s : 
R o l e  confl i c t  
R o l e  amb i g u i ty 
Wo r k  ov er load 
Wo r k  und e r l oad 
L a c k  of fr e e  t im e  
Go-wor ker c o n fl i c t  
J o b  pr e s s u r e  
Wi fe ' s  Li fe Ev en t s : 
Number po s i t i v e  
Number n eg a t i v e  
W i fe ' s  Ho usewo r k  St r e s so r s : 
Bar ed om 
P h y s i c al e ffor t  
La c k  o f  fr e e  t ime 
Ta s k  o v e r load 

* p< . 0 1 , two-ta i l ed test 

. 2 3*  

. 2 1 *  

. 1 4  

. 1 5  

. 3 0* 

. 22*  

. 2 1 *  

. 0 1  

. 1 8 * 

. 1 7 * 

. 2 1 *  

. 2 3* 

. 04 

Wi fe ' s  
pe r c e p t i o n of 

hu sb a nd ' s  i m pac t 

. 23*  

. 3 1 *  • 1 4 

. 1 8* 

. 33*  

. 2 1 *  

. 30* 

- .  04 
. 1 4  

. 22*  

. 23*  

. 1 6  • 09 

. 36* 

. 22*  

. 25* 

. 07 

. 2 4* • 1 5* 

. 4 1  * 

. 3 1  * 

. 20* 

j ob on t h e  fam il y ,  as pe r ce i v ed by both t h e  h u sb a nd and w i fe . 

Se v en t een o f  t h e  t o t al o f  twe n t y-two s tr e s s  m e a s u r e s  wer e  

s ig n i f ic a ntl y c o r r e l a t ed w i th t h e  h u sb a nd ' s  pe rcept i on o f  h i s  j ob ' s 

i mpact o n  t h e  fa� i l y .  Th ese s i g n i f i c a nt c o r r e l a t i on s  c am e  fr om al l 

f i v e  c a t eg or i es o f  str e s so r s . Al l o f  the h u sb a nd ' s  o c c u pa t i onal 

s tr e s so r s  wer e  s i g n i f ic a ntl y c o r r e l a t ed with the c r i t e r i on v a r i ab l e , 

a s  wer e  f i v e  o f  the w i fe ' s  o c c u pa t i on a l  str e s so r s .  Bo t h  t h e  h u sb and ' s  
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and wi fe ' s  n umber of n egat ive  l i fe events wer e  s igni ficantl y 

correl ated wi th the husb and ' s  perception of h i s  j ob ' s impact on the 

fami l y .  In ad d i t ion , thr ee of the wi fe ' s  measur es o f  ho usework  s tress  

showed signi fic ant cor rel at ions . The d i rect ions o f  the correl at ions 

showed that for al l s ign i f ic ant correl ations , an i ncrease in the l evel  

o f  pe rcei ved stress was assoc iated wi th an i ncrease i n  the  level  of  

pe rce i ved impact on  the  fam i l y .  

To determine  wh ich o f  these measures  exerted signi fic ant 

i ndependent effects on the husband ' s  perception of h is job ' s impact on 

the fami l y ,  a stepwi se mul t i ple  regress ion a nal ys is  was undertaken 

( Hu l l  and N ie , 1 98 1 ) .  Th i s  i nd icated that f i ve  of  the stress measures 

wer e  signi fic ant i ndependent pred i c tors . These measures were  the 

husband ' s  l ac k  of  free t ime ( 8= . 35 ) , the husband ' s  r ole con fl ict  

( 8= . 1 7 ) , the husband ' s  job  pressure (�= . 25 ) , the wife ' s  eo-wor ker 

confl ict ( 8: , 1 6 ) , and the husb and ' s  eo-worker confl ict ( 8: . 1 6 )  

( F ( 5 , 1 44 ) = 32 . 47 ,  p< . 0 1 , R � . 53 ) . 

Table  6 . 1 a l so shows the correl ations between t he measures  o f  

stress a nd the wife ' s  pe rception o f  the impact of  her husband ' s  job . 

The resul ts showed s i x teen s igni f ic ant correl ations , coveri ng four o f  

the five categor i es o f  stressors . Si x of  the husb and ' s  occupa t ional 

stressors  were  s ignificant l y  correl ated wi th the c r i terion va r i ab le , 

a s  were  five  of the wi fe ' s  occupat ional stressors . In ad d i t ion , a l l  

o f  the wi fe ' s  measures o f  housework  stress and the number of negat i ve  

l i fe events for the wi fe showed signi f ic ant correl at ions wi th  the 

cr i terion var iable . For al l s igni fic ant correl ation s , an i ncrease i n  

perceived stress was assoc iat ed wi th a n  i ncrease i n  the pe rce i ved 

level o f  impact on the fam il y .  
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To d e t erm i n e  wh i c h  o f  th ese mea sure� e x e r t ed s i g n i f i c a n t  

i nd e pend ent effe c t s  on the wi fe ' s  pe rcept i on of h e r  hu sb a nd ' s  j o b  

i m pa c t ,  a s tepwi se mul t i pl e  reg r e s s i on anal y s i s  wa s u n d e r t a k e n  ( Hu l l  

a nd N i e ,  1 98 1 ) .  Th i s  i nd i c a t ed th at thr ee o f  the str e s s  m e a su r e s  wer e  

s i g n i fic a n t  i nd e pe nd e nt pr ed i c to r s . Th e s e  m e a s u r e s  we r e  the wi fe ' s  

p hy s i c al e f fo r t  o f  ho u sewo r k  ( B= . 30 ) , the hu sb and ' s  j ob pr e s su r e  

( 8= . 22 ) , and the wi fe ' s  l ac k  o f  fr ee t ime a s  a r e su l t o f  h e r  j ob 

2 (�= . 22 )  ( F( 3 , 1 5 1 ) = 1 8 . 26 ,  p< . 0 1 , R = . 27 ) . 

Ta b l e  6 . 2  shows t h e  r e su l ts o f  St a g e  2 o f  the anal y s i s , a s  

d e s c r i b ed i n  Se c t i on 6 .  1 .  Th e t ab l e  pr e s e n t s  the correl a t i on s  b e t w e e n  

the t wen ty mode rator v a r i ab l e s  a nd t h e  hu sb a nd ' s  j o b  impact o n  t h e  

fam i l y ,  a s  pe r ce i v ed b y  b o t h  t h e  h u sb and a n d  wi fe . 

N i n e  of the twe n t y  mea s u r e s  o f  mod e r a tor v a r i ab l e s  wer e 

s ig n i f i c a n t l y  correl a t ed w i th the hu sba nd ' s  pe r c e p t i on of h i s  j ob ' s 

i m pa c t  on the fam i l y .  Th e  d i r e c t i on of the c or re l a t i o n s  showed t h a t  

i n  a l l s i g n i f i c ant c a s e s , an i n cr e ase i n  t h e  l ev el o f  t h e  m o d e r a t o r  

v a r i ab l e s  wa s a s so c i a t ed wi t h  a d ec r e a se i n  t h e  l ev el o f  pe r ce i v ed 

impac t o n  the fam i l y .  E i g ht o f  the mea sur e s  r e l a ted to the h u sb a nd ' s  

pe rce i v ed l ev el s o f  so c i al su ppor t ,  and on e m e a su r e  r e l a t ed to t h e  

wi fe ' s  pe r c e i v ed l ev e l  o f · so c i al su ppor t .  

Ste pwi se mul t i pl e  r e g r e s s ion a n a l y s i s  wa s un d e rtaken to d e t e rm i n e  

wh i c h  o f  these measur e s  ex e r t ed s i g n i f i c ant i nd e pe nd ent e f fe c t s  o n  t h e  

c r i t e r i on v ar i ab l e  ( Hu l l  a nd N i e ,  1 98 1 ) .  Th i s  i nd i c a t ed t h a t  o n e  

m e a s u r e w a s  a s i g n i f i c a nt pr ed i c to r  o f  t h e  h u s b a nd ' s  pe r c e p t i o n  o f  

i m p a c t  on t h e  fam i l y ,  t h e  m e a sure o f  the hu sb and ' s  g l obal  fe el i ng s  o f  

2 
so c i al su ppo r t  ( B= . 36 ,  F (  1 , 1 6 3 ) = 25 . 05 ,  p< . 0 1 , R = . 1 3 ) .  
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Tabl e  6 . 2  

Correl at ions between moderator var iables  and 
husba nd ' s  job impact on the fami ly  for husband and wi fe . 

Husband ' s  
percept ion of 

his impact 

Hu sband ' s  Social  Support : 
Wi fe 
Fr iend s 
Ne ighbours 
Relation s  
Superv isor 
eo-wor kers 
Tang ible  assistance 
Wi l l i ng ness 
Global feel i ng s  
Husband ' s  Per sona l i ty : 
Locus o f  control 
W i fe ' s  Soc ial Support : 
Husband 
Fr iend s 
Neighbour s 
Relations 
Su perv i sor  
eo-wor kers 
Tangible  assistance 
Wi l l i ng ness 
Global feel i ng s  
Wi fe ' s  Per sonal i ty : 
Loc us o f  control 

* p< . 0 1 , two-ta i l ed test 

- . 29* 
- . 32* 
- .  1 4  
- . 25* 
- . 24* 
- . 24* 
- . 30* 
- . 27*  
- .  37* 

. 09 

- . 2 1 *  
- .  1 1  
- . 06 
- .  02 
- . 09 
- . 09 
- .  1 0  
- .  1 0  
- .  1 5  

- . 04 

Wi fe ' s  
pe rception of 

husband ' s  impact 

- . 25*  
- . 32* 
- . 23*  
- � 2 1 *  
- . 22* 
- . 26*  
- . 27*  
- . 28* 
- . 27 *  

. 00 

- . 35* 
- . 20* 
-. 1 9* 
- .  1 0  
- .  1 5  
- .  1 3  
- .  1 4  
- .  1 7* 
- .  1 8* 

. 08 

Table 6 . 2 a l so shows the correl at ions between the twenty 

moderator var i ables and the wi fe ' s  pe rcept ion of her husband ' s  job ' s 

impact on the famil y .  The resul ts showed four teen s ign i fic ant 

correl ations . For a l l  signi ficant correl ation s ,  the resul ts i nd icated 

that i ncreas i ng l evel s o f  social su pport  wer e  associated wi th 

decreasing l ev e l s  of impact  on the fami l y .  Al l n i ne measures of the 

husband ' s  pe rcei v ed level s of soc ial support  were  signi fic ant , as were  

f i ve  of the wi fe ' s  measures . 
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Table  6 . 3  

Summar y o f  the regress ion analysis  o f  the husband ' s  
percept ion of h i s  job ' s impact on the fami l y  onto 

stress so urces and modera tor var iab les . 

Mul t i ple  RSQ RSQ F 
R change change  

Stress Source :  
Husband ' s  occupat ion . 7 1 7  . 5 1 5  . 5 1 5  2 1 . 5 1 * * 
Wi fe ' s  l i fe events . 73 5  . 540 . 025 1 .  08 
W i fe ' s  housework  . 742 . 55 1  . 0 1 1 < 1 . 0 
Husband ' s  l i fe events . 74 4  . 554 . 003 < 1 . 0  
Wife ' s  l i fe events . 74 6  . 556 . 002 < 1 . 0  
Moderato rs : 
Soc ial  support  by  husband . 756  . 57 1 . 0 1 5  4 . 35*  
Remain i ng moderators  . 783  . 6 1 3  . 042 < 1 . 0  

( F:4 . 04 ,  p< . 0 1 ) ( * * p< . 0 1  * p< . 05 )  

The measure s  wh ich ex erted sign i f ic ant i nd e pend ent effects  on the 

cr i ter ion var i ab le wer e  d etermined b y  mul t i pl e  regress ion anal ysis  

( Hu l l  and N i e , 1 98 1 ) .  Thi s  anal ysis  i nd ic ated two s i g n i f ic ant 

pred i c tors of the wi fe ' s  pe rception of  her husband ' s  job ' s impac t on 

the fami l y .  The se wer e  the wi fe ' s  soc i al su pport by  her husband 

(�=- . 30 ) , and the husband ' s  soc i al su pport by fr i end s ( 8=- . 25 )  
2 ( F ( 2 , 1 66 ) : 1 8 . 98 , p< . 0 1 , R = . 1 9 ) .  

The th ird stage  of the a nal ysis involved b ui l d i ng a regress ion 

model wh ich i ncorpora ted al l of  the stressor  a nd moderator v a r i ab l es . 

This  third stage was carr i ed out for the  husband ' s  pe rception of the 

impact of  his j ob on the famil y ,  wi th the resul ts presented in Ta ble  

6 . 3 , and  for the wi fe ' s  perception of her  husband ' s  job ' s impact ,  wi t h  

the resul ts presented i n  Table  6 . 4 . 

The resul ts pre sented i n  Table  6 . 3  showed that the husband ' s  

occupa t ional stresso r  category was a signi ficant  contr ibutor to the 

percentage of e xp la i ned var i ance for the husband ' s  pe rcept ion o f  h i s  
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Table 6 . 4  

Summary o f  the regress ion anal ysis of  the wi fe ' s  
pe rception of the impact o f  her husband ' s  j ob on the 

fam i l y  onto stress sources and moderator  var iab les . 

Stress Source :  
Wi fe ' s  ho usework  
Husband ' s  occupa t ion 
Wi fe ' s occupat ion 
Wi fe ' s  l i fe events 
Husband ' s  l i fe events 
Moderators : 

Mul tiple  
R 

. 456  

. 537  

. 56 1  

. 567  

. 56 8  

Social  support b y  husband . 6 1 7  
Remain i ng moderators  . 677 

( F:2 . 25 ,  p< . O l ) 

RSQ 

. 208 

. 288 

. 3 1 5  

. 32 1 

. 323  

. 38 1  

. 458  

R SQ F 
change change 

. 208 

. 080 

. 027  

. 006 

. 002 

. 058  

. 077 

9 . 86 * *  
2 . 30* 
< 1 . 0  
< 1 . 0 
< 1 . 0  

1 2 . 42**  
< 1 . 0  

( * * p< . 0 1 * p< . 05 )  

impact on the famil y  ( R 2 change= . 5 1 5 ,  F ( change ) = 2 1 . 5 1 , p< . 0 1 ) .  The 

onl y  moderator  wh ich contr ibuted signi ficantl y to the percentage of 

ex p la i ned var i ance for this measure was the wi fe ' s  pe rception of 

2 soc i al support b y  her husband ( R  change= . 0 1 5 ,  F ( change ) : 4 . 35 ,  p< . 05 ) . 

The rema in ing four categori es o f  stressors and the rema i ni ng moderator 

var i ab les  d id not contribute signi ficantl y to the vari ance ex plai ned . 

The ov era l l  r eg ression model , u s i ng al l fourty-two var iables , was 
2 

signi fic ant ( F:4 . 04 ,  p< . 0 1 , R : . 6 1 3 ) .  

The resul ts presented i n  Table  6 . 4  showed that two categories of  

stressors  mad e s igni ficant contr ibut ions to the pe rcentage of vari ance 

ex pl a i ned in  the wi fe ' s  perception of the impact o f  her husband ' s  job 

on the famil y .  The categor i es were the wi fe ' s  housework  s tressors 
2 ( R  chang e= . 208 , F ( change ) =9 . 86 ,  p< . 0 1 ) ,  and the husband ' s  occupa t ional 

stressors  2 ( R  cha nge= . 08 ,  F ( change) = 2 . 30 , p< . 05 ) . The on l y  modera tor 

which contr ibuted signi f ic ant l y  to the percentage of  ex pl ai ned 

var i ance was the wi fe ' s  pe rcept ion of the l evel o f  soc i al su pport b y  
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2 
her husband ( R  cha nge= . 05 8 , F ( change) = 1 2 . 4 1 , p< . 0 1 ) .  The rema i n i ng 

three  catergor i es o f  stressors  and the rema i ni ng modera to r  va r i ab l e s  

d id not contr i bute signi f ic a ntl y t o  the amount o f  v a r i ance ex pl a i ned . 

The overal l model , u s i ng al l fourty-two var i ab les , was signi f ic a nt 
2 ( F=2 . 25 ,  p< . 0 1 , R = . 458 ) . 

6 . 2 . 2  Perce i v ed impact o f  the wife ' s  j ob on the fam i l y 

The metho d  o f  a na l ysis , a s  outl i ned i n  Sect i on 6 . 1 ,  was 

undertaken wi th  the var iable  measur i ng the impact o f  the wife ' s  job  on 

the  fami l y ,  a s  perceived by both the wife and husb a nd . Table  6 . 5  

shows the resul ts o f  Stage  1 o f  the anal ysis . The t ab le presents the 

correlat ions between the t wenty-two measures of stress , der i ved from 

the five  categories  a s  outl i ned abov e ,  and the impact o f  the wi fe ' s  

job  on the fam il y ,  a s  pe rceived b y  both the wi fe and husband . 

None of  the stressors  c orrel at ed sign i f ic antl y w i th  the wife ' s  

pe rcept ion o f  the effects o f  her j ob on the fami ly .  Th i s  fi nd i ng was 

supported b y  the resu l ts o f  the stepwi se mul t iple  regression a nal ysis , 

whi ch  al so resul ted i n  no s ign if ic ant i nd ependent pred i c tors o f  the 

cr i terion v a r i ab l e . 

Table  6 . 5  al so shows the correla tions  between the measures  o f  

stress  and the husband ' s  perception o f  the imp�ct o f  h i s  wi fe ' s  j o b  on 

the fam il y .  The resul ts showed seventeen s igni fic a nt c orrel a t ions , 

coveri ng a l l  f ive  categor i es o f  stressors . Al l seven  of  the hu sband ' s  

occupa t ional stre s sors  wer e  correl ated signific a nt l y wi th the 

cri ter ion v a r i ab le ,  as wer e  five of the wi fe ' s  occupa t ional stressors . 

In add i tion , two o f  the wi fe ' s  measures o f  hou sework s tress  a nd the 

number  of negat i v e  l i fe ev ents for both the husband and wi fe showed 

signi fic ant correl a t ions wi th the cr i terion variable . Al l signi fic a nt 
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Table 6 . 5  

Correl ations between occupa t i onal and l i fe st�essors  and 
wi fe ' s  job impact on  the fam i l y  for wife and hu sband . 

Husband ' s  Occupa t ional 
Role con fl ict  
Role  ambiguity  
Wor k  over load 
Wor k  unde rload 
Lack of free t ime 
Cc-wor ker con fl ict  
Job presure  
Husband ' s  Li fe Even ts : 
Number pos i t i ve  
Number neg at i ve  

Wi fe ' s  
pe rception of 
her impact 

Stressors : 
- . 03 
- . 09 

. 07 
- . 04 

. 04 
- . 06 

. 0 1  

. 00 

. 0 1  
Wi fe ' s  Occ upat ional Stressors : 
Role confl ict  
Role ambigu i ty 
Work  overload 
Wor k  underload 
Lack  of fr ee t ime 
Cc-wor ker con fl ic t  
Job pressure  
Wi fe ' s  Li fe Events : 
Number pos it ive  
Number negat ive  
Wi fe ' s  Housework Stressors : 
Boredom 
Physic al effor t  
Lack of free  t ime 
Task overload 

* p< . 0 1 , two-ta i led test 

. 05 
- . 06 • 07 • 1 1  
- .  1 1  

. 05 • 1 4  

- . 03 
. 0 1  

- .  1 0  
- . 03 • 1 3  
- .  1 3  

Husband ' s  
pe rception of 
wi fe ' s  impact 

. 35* 

. 35* 

. 22* 

. 43 *  

. 39* 

. 26*  

. 30* 

. 09 

. 25*  

. 42*  

. 27 * 

. 27*  • 1 6  

. 33*  • 3 1  * 

. 37 * 

. 0 1  

. 25* 

. 09 

. 28* 

. 23*  • 2 1  

correl at ions were  i n  a d i rec t ion assoc i a t i ng higher lev el s o f  stress 

w1 th  higher level s o f  impact on  the famil y .  

To determine  wh ich o f  these measures ex erted sig n i f icant 

i nd epend ent effects , a stepwi se mul tiple  reg ress ion a nal ysis was 

undertaken ( Hu l l  a nd Nie , 1 98 1 ) .  Th i s  i nd icated that four of  the 

stress measures were signi ficant i ndepend ent pred i c tors of the 

husband ' s  pe rception of the impact of his wi fe ' s  job on the fam i l y .  
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Table 6 . 6  

Correl a t ions between modera tor  variab les and 
wi fe ' s  job impact on the famil y for wife and husband . 

Wi fe ' s  
perception o f  
her impact 

Husband ' s  Soc ial Support :  
Wi fe 
Fr iend s 
Ne i ghbour s 
Re l ations 
Superv i sor 
eo-wor kers  
Tangible  assis tance 
Wi l l ingness 
Global feel i ng s  
Husband ' s  Per sonal i ty : 
Loc us of  control 
W i fe ' s  Soc ial Support :  
Husband 
Fr iends 
Neighbours 
Relat ions 
Su perv isor  
eo-worker s 
Tang ible assistance 
Wi l l i ngness 
Global  feel i ng s  
Wi fe ' s Per sonal i ty :  
Locus of  control 

* p< . 0 1 , two-ta i l ed test 

. 0 1  

. 06 

. 08 • 1 3 

. 05 

. 09 

. 03 

. 05 

. 02 

- . 06 

. 06 • 1 1  

. 1 6* 

. 1 0  
- . 05 
- . 05 

. 09 

. 1 4  

. 1 4  

- . 06 

Husband ' s  
pe rception of 
wi fe ' s  impact 

- . 4 1 *  
..:.. . 3 1 *  
- .  1 8  
- . 27 *  
- .  1 9  
- . 27*  
- . 24* 
- . 30* 
- . 30* 

. 1 2  

- .  1 5  
- .  1 9  
- .  1 5  
- .  1 1  
- . 24*  
- .  1 6  
- . 06 
- .  1 0  
- .  1 3  

. 05 

These measures  were the husband ' s  wor k  underload , (�= . 34 ) , the wi fe ' s  

role  con fl ict (�= . 32 ) , the husband ' s  wor k  over load (�= · 1 7 ) , and the 

husband ' s  l ac k  of free t ime (�: . 1 6 )  ( F ( 4 , 1 40 ) : 2 1 . 5 , p< . 0 1 , R 2: . 38 ) . 

Table 6 . 6  shows the resu l ts o f  Stage 2 o f  the anal ysis , as  

descr ibed i n  Section 6 . 1 .  The t ab le presents the correl at ions between 

the twenty moderator v a r i ab les and the wi fe ' s  j ob ' s impact on the 

fam il y ,  as  pe rceived by both the wi fe and husb and . 
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On l y  o n e  of the twe n t y  m e a s ur e s  o f  �od e r a to r  v a r i ab l e s  wa s 

s i g n i f i c a n tl y c or r el a t ed wi th t h e  wi fe ' s  p e r cepti on of t h e  e f fe c t s  o f  

h er j ob o n  the fam i l y .  A s t epwi se mul t i pl e  r e g r e s s i on a na l y s i s , 

u n d e rtaken to d e t e rm i n e  i f  a n y  other mea sur e s  e x e r t ed s i g n i f i c a n.t 

i nd e pe nd ent effe cts , 

s i g n i fic a n t  ( B: .  1 6 ,  

found on l y  soc i al su pport b y  n e i g hb o ur s a s  

2 
F ( 1 ,  1 7 1 ) = 4 . 52 ,  p< . 05 ,  R = . 03 ) . Th e  c o r r e l a t i on 

wa s i n  the o ppo s i te d i r e c t i o n  to wh at wo ul d b e  ex pe c t ed however , wi th 

h i gh e r  l ev el s  of su ppo r t  b y  n e i g hbour s b e i ng associ a t ed wi th h i g h e r  

l ev el s  o f  d i sr up t i on of the fam i l y .  Po s s i b l e  ex pl a na t i on s  for t h i s 

c o u l d  i n c l u d e  t h e  pe r c e p t i on o f  n eed for su ppor t l e ad i ng to fu r th e r  

str e s s , or a l terna t i v e l y , t h e  n e i g hb o ur offe r i ng su ppo r t  wh i c h  m a y  n o t  

b e  a p pr e c i a t ed . 

Ta b l e  6 . 6  a l so shows the c o r r e l a t i on s  betwe e n  the t we n t y  

moderator v a r i ab l e s  a nd t h e  hu sb and ' s  pe r c e p t i o n  of h i s  wi fe ' s  j ob ' s 

impact o n  t h e  fami l y .  Th e  r e s u l ts show e ig h t  s ig n i f i c a n t  

c o r r e l a t i on s . Sev en o f  the m e a sur e s  o f  the hu sb a nd ' s  p e r c e i v ed so c i al 

su p po r t  a nd on e mea sur e of the wi fe ' s  p e r ce i v ed soc i al su ppo r t  wer e  

s i g n i f ic antl y c o r r el a t ed . For a l l s i g ni f i c a nt c or r el a t i on s , t h e  

r e s u l ts i nd i c a t ed that i ncr e a sed l ev e l s o f  so ci al su p po r t  wer e  

a s so c i a t ed wi th d ecr e a sed l ev e l s o f  i m p a c t  o n  t h e  fam i l y .  

The m e a s ur e s  wh i c h  ex e r t ed s i g n i f i c ant i nd e pe nd ent e f fe ct s  wer e  

d et e rm i n ed b y  m u l t i pl e  r e g r e s s i on a n a l y s i s  ( Hu l l  a nd N i e , 1 98 1 ) .  Th i s  

i nd i c at ed two s i g n i f i c ant pr e d i c to r s , t h e  h u sb and ' s  so c i a l  su ppo r t  b y  

h i s  wi fe ( B=- . 36 ) , and the hu sb a nd ' s  s u p po r t  b y  h i s  wor km a te s  ( B:- . 1 7 )  
2 ( F ( 2 , 1 39 ) = 1 6 . 38 ,  p< . 0 1 , R = . 1 9 ) .  

Th e t h i rd s t a g e  o f  t h e  a nal y s i s  i nv o lved b ui l d i ng a r eg r e s s i o n  

m o d e l  wh i c h  i ncorpo r a t ed a l l the s tr e s so r  a nd mod e r a to r  v a r i ab l e s . 

Th i s  t h i rd stage was c a r r i ed out for t h e  wi fe ' s  pe rcept i on o f  the 
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Tab le  6 . 7  

Summar y o f  the regress ion anal ysis  of the wi fe ' s  
perception of her job ' s  impact on the fami l y onto 

stress sources and moderator variab les . 

Mul ti ple  RSQ R SQ F 
R change change 

Stress Source : 
Wi fe ' s  occupa t ion . 302 . 09 1  . 09 1  2 .  1 2* 
Wi fe ' s  housework  . 58 1  . 337 . 2 46 1 3 . 36**  
Husband ' s  occupa t ion . 609  . 37 1  . 034  1 . 05 
Husband ' s  l i fe events . 62 3  . 388  . 0 1 7  1 .  90 
Wi fe ' s  l i fe events . 62 3  . 38 8  . 000 ( 1 . 0  
Moderators : 
A l l  moderators . 7 1 3 . 508  • 1 20 1 .  37 

( F:2 . 78 ,  p< . 0 1 ) ( * * p< . 0 1  * p< . 05 )  

impact o f  her job on the famil y ,  wi th the resu l ts presented i n  Table 

6 . 7 ,  and for the husband ' s  pe rception of the impact of h i s  wi fe ' s  job 

on  the famil y ,  wi th the results presented i n  Table 6 . 8 . 

The resu l ts presented i n  Table  6 . 7  showed that two categor i es o f  

stressors mad e signi f icant contr ibut ions to the percentage of  

ex pl a i ned var i a nce for the  wi fe ' s  pe rcept ion of the impact o f  her j ob 

on the famil y .  These two categor i es wer e  the wi fe ' s  occupa t ional 

stressors  2 ( R  cha nge: . 09 1 , F ( change ) =2 . 1 2 ,  p< . 05 ) ' and the wi fe ' s  

housework stressors 2 ( R  change= . 246 , F ( change ) = 1 3 . 36 ,  p< . 0 1  ) . The 

rema i ni ng three categor i es o f  stressors , and the moderator  var iab les , 

d id not contr ibute signi ficantl y to the amount o f  var i a nce ex pl a i ned . 
2 

However , the overal l model was sign i f ic a nt ( F:2 . 78 ,  p< . 0 1 , R = . 508 ) . 

The resu l ts presented i n  Table 6 . 8  showed that two categor i es o f  

stressors  mad e s igni fic ant con tr ibut ions to the percentage of 

expla i ned var i ance for the husband ' s  perception of  the impact of  his 

wi fe ' s  job on the famil y .  These two categor i es were the hu sband ' s  
2 

occupa tional stressors  ( R  change= . 288 , F ( change ) =7 . 75 ,  p< . 0 1 ) ,  and the 
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Tab le  6 . 8  

Summary  o f  the regression anal ysis  o f  the husband ' s  
pe rception of the impact of  his  wi fe ' s  job on the 

fam i l y  onto stress so urces and moderator v a r i ab les . 

Stress Source :  
Husband ' s  occupa t ion 
Wi fe ' s  occupat ion 
Husband ' s  l i fe events 
W i fe ' s  housework 
W i fe ' s  l i fe events 
Moderators : 
Social  support  b y  wi fe 
Wi fe ' s  soc i al support 

by  supe rv i sor 
Husband ' s  soc i al support  

by eo-worker s 
Rema i n i ng moderators 

( F:3 . 0 1 , p< . 0 1 ) 

Mul t i pl e  
R 

. 537 

. 645  

. 65 1  

. 659 

. 664 

. 690 

. 703 

. 7 1 5  

. 749  

RSQ 

. 288 

. 4 1 6  

. 424 

. 434  
·• 44 1 

. 477  

. 495 

. 5 1 2  

. 56 1  

RSQ F 
cha ng e  change 

. 288  

. 1 28 

. 008  

. 0 1 0  

. 007  

. 034  

. 0 1 8  

. 0 1 7  

. 04 9  

7 . 75 * *  
3 . 96 * *  
< 1 . 0  
< 1 . 0  
< 1 . 0  

7 . 98 ** 
4 .  1 7* 

4 . 07* 

< 1 . 0 

( * * p< . 0 1  * p< . 05 )  

wi fe ' s  occupational stressors  ( R  change= . 1 28 ,  F ( change ) = 3 . 96 ,  p< . 0 1 ) .  

For the moderator v a r i ables , three  soc i al support measures contr ibuted 

sig n i f ic antl y to the pe rcentage of ex pl a i ned var i ance . These were  

soc i al support b y  wi fe 2 ( R  chang e: . 03 4 , F ( c hange ) =7 . 98 ,  p< . 0 1 ) ,  the 
2. 

wi fe ' s  soc i al support by  supe rv i sor ( R  cha nge= . 0 1 8 , F ( c hang e ) = 4 . 1 7 , 

p< . 05 ) , and the husband ' s  support by  eo-worker s 2 ( R  change= . 0 1 7 ,  

F ( c hange ) : 4 . 07 ,  p < . 05 ) . The rema i ni ng thr ee categori es o f  stress and 

the rema i n i ng moderator  var iables  d id not contr ibute s ign i fic antl y to 

the var i ance ex pl a i ned . The overal l model , u s i ng al l fourty-two 

pred ictor  var i ables , was signi fic ant ( F:3 . 0 1 , p< . 0 1 , R 2: . 56 1 ) .  
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Ta b l e 6 . 9  

Cor r e l a t i on s  b etwe e n  o c c u pa t i on al a nd l i fe str e s so r s  a nd 
m a r i tal str e s s  v a r i ab l e  fo r hu sb a nd and wi fe . 

H u s b a nd ' s  Oc c upa t i onal 
Ro l e  con fl i c t  
Rol e amb i g u i ty 
Wo r k  o v e r l oad 
Wor k un d e r load 
L a c k  of fr e e  t i m e  
eo -wor ker c o n fl i c t  
J o b  pr e s su r e  
Hu s b a nd ' s  Li fe E v en ts : 
Number po s i t i v e  
Numb er n eg a t i v e  

Husb a nd ' s  
m a r i tal s tr e s s 

St r es so r s : 
. 3 3*  
. 40* 
. 1 6* 
. 32* 
. 36* 
. 38*  
. 34* 

- . 07 
. 2 9* 

Wi fe ' s  Oc c upa t i o n a l  Str es so r s : 
Rol e  con fl i c t  
R o l e amb i g u i ty 
Wo r k  over l oad 
Wo r k  un d e r l oad 
La c k  of fr e e  t i m e  
eo-wor ker confl i c t  
J o b  pr e s su r e  
Wi fe ' s  Li fe E v en t s : 
Number po s i t i v e  
Number n eg a t i v e  
Wi fe ' s  Ho usewo r k  St r e s so r s : 
Bo r ed om 
P h y s i c al e f fo r t  
L a c k  o f  fr e e  t ime 
Ta s k  ov e r l o ad 

* p< . 0 1 , .  two-ta i l ed t e s t  

6 . 2 . 3 P e r c e i v ed mar i tal str e s s  

. 25* 

. 28 *  

. 1 6  

. 1 9  

. 32* 

. 1 2  

. 1 8  

. 03 

. 20* 

. 2 0* 

. 2 3*  

. 20* 

. 1 2  

The metho d  o f  a na l y s i s , a s  o u t l i n ed i n  

Wi fe ' s  
m ar i t a l  str e s s  • 1 1 

. 2 1 *  

. 03 

. 09 • 23*  

. 1 8* • 1 5  

- . 03 
. 1 8* 

. 3 0* 

. 36* 

. 1 9  

. 1 8  

. 34 *  

. 26*  

. 24*  

. 08  

. 32* 

. 3 0* 

. 39* 

. 25* 

. 24*  

Sec t i on 6 . 1 ,  was 

u n d e r t a k e n  wi th the v ar i ab l e  m e a sur i ng the l ev e l  of mar i ta l  s tr e s s , a s  

p e r c e i v ed b y  b o t h  t h e  h u sb a nd a nd wi fe . Ta b l e 6 . 9  shows t h e  r e su l ts 

o f  S t a g e  o f  t h e  a nal y s i s . Th e t a b l e  pr e sents t h e  c o r rel a t i on s  

b etwe e n  t h e  twe n t y -two measur e s  o f  o c c upa t i onal , l i fe , a n d  ho u se wo r k  

s tr e s s  a nd t h e  l ev el o f  mar i t al str e s s , a s  pe rce i v ed b y  b o t h  the 

h u sb a nd a nd wi fe . 
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Fi fteen of the total of  twenty-two stressors correl ated 

signi fic antl y with  the husba nd ' s  pe rception of mar i tal stress . These 

signi fic ant stressors  came from al l five categor ies  of stressors . Al l 

seven  of  the  husband ' s  occupa t ional and thr ee  of the  wi fe ' s  

occupa t ional stressors correl ated signi f ic antl y wi th the husband ' s  

pe rception of  mari tal str ess . In ad d i tion , three of  the wi fe ' s  

housework  s tressors  and both the husband ' s  a nd wi fe ' s  n umber of  

negative  l i fe events correlated signi fic antl y wi th the  cr i ter ion 

v a r i ab le . Al l signi ficant c orrel ations associated higher l ev el s o f  

occupational a nd l i fe stress wi th h igher levels  o f  mar i tal stress . 

To determine  wh ich o f  these measures  ex erted signi fic ant  

i nd epend ent effects  on the cr i terion v a r i ab le , a stepwi se mul t ipl e  

regression a nal ysis was undertaken ( Hu l l  and Ni e ,  1 98 1 ) .  Th i s  

i nd ic ated that f ive  o f  the stressors wer e  signi fic ant i nd epend ent  

pred ictors of  the criterion variab le . These measures were  t he 

husband ' s  r ole ambiguity (�= ·  1 6 ) , the husband ' s  l ac k  o f  fr ee time 

(�= . 1 7 ) , the hu sband ' s  n umber of n egat ive  l i fe events ( B= .  1 7 ) , the 

wi fe ' s  role ambiguity (�= . 1 7 ) , and the husband ' s  eo-wor ker con fl ic t 
2 ( 8: . 1 8 ) ( F( 5 , 1 5 4 ) : 1 2 . 83 ,  p< . O l , R : . 29 ) . 

Table 6 . 9  al so shows the correl ation s  between the measures o f  

occupat ional , l i fe ,  and housework  s tress , and the wife ' s  pe rception o f  

mar i tal stress . The resul ts showed fourteen signi f ic ant stressors , 

coming fr om al l five c ategor i es o f  stresso rs . F i v e  stressors came 

fr om the wi fe ' s  occupa tional stress category and thr ee fr om the 

husband ' s  occupa tional stress  category .  In ad d i t ion , a l l  fi ve wi fe ' s  

housework  stressors  and the number of n egat ive  l i fe events for both 

husband and wi fe were s ig n i fic antl y correl ated wi th the cri terion 

var i ab le . Al l the signi fic ant correl ations  showed that higher l evel s 
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of occupational stress were a s soc i ated wi th " h igher l ev el s of mar i tal 

stress . 

To determine  wh ich of these measures  ex erted s i g ni f ic ant 

i nd epend ent effects on the wi fe ' s  pe rception of mar i tal stress , a 

s tepwi se regress ion anal ysis wa s undertaken ( Hu l l  and N ie , 1 98 1 ) .  

Th i s  i nd icated that four of  the stress  measures were  s ign i fic ant 

i nd e pend ent pred ictors of  the cr i ter ion measure . The stress  measures 

were  the  wi fe ' s  phys ical e f fort  of housework ( 8= .  1 8 ) , the wi fe ' s  

number of negat i ve  l i fe ev ents ( 8= . 22 ) , the wife ' s  r ole  ambiguity 

( 8= . 2 1 ) ,  and the wi fe ' s  l ac k  of  fr ee t ime d ue to her occupa t ion 
2 (�= · 1 6 )  ( F ( 4 ,  1 55 ) = 1 4 . 2 1 , p< . 0 1 , R = . 25 ) . 

Tab le  6 . 1 0  shows the resu l ts for Stage 2 of the anal ysis , as 

descr ibed in Section 6 .  1 .  The t ab le  presents  the correl at ion s  between 

the twenty  moderator var i ables  and the l ev el of mar i tal  stress , as 

pe rceived b y  both the husband a nd wi fe . 

Twel ve of the twenty moderator v a r i ab les were s ign i ficantl y 

correl at ed wi th the hu sband ' s  percept ion of  mar i tal stress . Ni n e  of 

these wer e fr om the husband ' s  measures  of soc i al support ,  and thr ee 

fr om the wi fe ' s  measures of soc i al support .  Al l correl at ion s  wer e i n  

the d i rect ion which  i nd i cated that h igher l evel s o f  soc i al support 

wer e  assoc i ated wi th lower l eve l s of mar i tal stress . 

Stepwi se mul ti pl e  regress i on anal ys is  was undertaken to determine  

which  o f  these measures  ex erted s igni f ic ant i ndepend ent effe cts  on the 

c r i ter ion va r i ab le  ( Hu l l  and Nie , 1 98 1 ) .  Thi s  i nd icated thr ee 

s ign i f icant  pred ictors of the husband ' s  perception of mar i tal stress 
2 ( F( 3 ,  1 69 ) = 4 4 . 74 ,  P< . 0 1 , R = . 4 4 ) . These wer e  the husb and ' s  support  by  

h i s  wi fe ( 8=- . 5 1 ) ,  the wi fe ' s  su pport b y  h er husband ( �=- . 1 8 ) , and the 

husband ' s  wi l l i ngness to seek soc i al support  ( 8=- . 1 2 ) . 



Table 6 . 1 0  

Correl at ions between modera tor var i ables  
and mar i tal stress for husb and and wi fe . 

Husband ' s  Wi fe ' s  
mar i tal stress mar i tal stress 

Husband ' s  Soc i al Support :  
Wi fe 
Fr iend s 
Ne ighbour s 
Relations 
Superv isor 
eo-worker s 
Tang ible assistance 
Wil l i ngness 
Global feel i ng s  
Husband ' s  Per sonal i ty : 
Locus o f  control 
Wi fe ' s  Soc ial  Support : 
Husband 
Fr iend s 
Ne ighbour s 
Relations 
Su per v i sor 
eo-workers 
Tangible  assistance 
Wil l i ngness 
Gl obal feel i ng s  
Wi fe ' s  Per sonal i ty : 
Loc us o f  control  

* p< . 0 1 , two-ta i led test 

- . 63*  
- . 35* 
- . 25*  
- .  30*  
- .  1 9* 
- . 24*  
- . 29* 
- . 37 *  
- . 4 1 *  

. 1 0  

- . 40* 
- .  1 2  
- .  1 4  
- .  1 5  
- . 26* 
- .  1 3  
- . 07 
- .  1 6* 
- . 1 2  

. 05 

- . 39 *  
- . 27 *  
- .  1 8* 
- . 2 1 *  
- .  1 4  
- .  1 8* 
- . 22* 
- . 27 *  
- . 30* 

. 07 

- . 6 4 *  
- . 24*  
- . 22* 
- . 20* 
- . 33*  
- . 24*  
- .  1 8* 
- . 23* 
- . 26*  

. 23* 
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Table  6 . 1 0 al so shows the correl at ions between  the twenty  

moderator var i ables a nd the wi fe ' s  percept ion of mar i tal stress . The 

resul ts showed seventeen sign i f ic ant correl ations , n i ne from the 

wi fe ' s  soc i al support  measures , and one for the wi fe ' s  locus o f . 

control . Al l correl at ions were  i n  the d i rect ion wh ich i nd ic ated that 

higher levels  of soc i al support  were  assoc i ated wi th lower level s of 

mar i tal stress . In ad d i tion , higher scores for the locus of control  

( i nd icat i ng a more ex ternal or i entat ion ) were assoc iated wi th 

i ncreased levels  o f  mar i tal stress . 
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Table 6 . 1 1  

Summar y o f  the regression a nal ysis o f  the husband ' s  mar i tal 
stress onto stress sources and moderator vafi ab les . 

Mul ti pl e  RSQ RSQ F 
R change change 

Stress Source :  
Husband ' s  occupa t ion . 504 . 254 . 254 7 . 1 9**  
Wi fe ' s  occupa t ion . 54 8  . 300 . 04 6  1 .  3 4  
Husband ' s  l i fe events . 570 . 325 . 025 2 . 54 
Wi fe ' s  housework  . 590 . 348 . 02 3 1 .  1 7  
Wi fe ' s  l i fe events . 593 . 352 . 004 < 1 . 0  
Moderators : 
Soc i al support b y  wi fe . 736  . 542  . 1 90 5 4 . 76 * *  
Wi fe ' s  soc i al support b y  . 754  . 569  . 027 8 .  1 4* *  

husba nd 
Rema i n i ng modera tors . 799 . 63 9  . 070 1 .  22 

( F:4 . 76 ,  p< . 0 1 ) ( ** p< . 0 1 * p< . 05 ) 

The measures wh ich ex erted signi ficant effects wer e  determ i n ed b y  

mul ti pl e  regress ion a nal ysis ( Hu l l  and Ni e ,  1 98 1 ) .  Th i s  a nal ysis  

i nd icated four i nd e pendent pred ictors of  the  cr i terion v a r i ab le . 

These were  the wi fe ' s  soc i al support  b y  her husband (�=- . 56 ) , the 

wi fe ' s  suppor t b y  her boss (�=- . 1 3 ) ,  the husband ' s  wi l l i ngness to seek 

support ( �= . 1 4 ) , and the wi fe ' s  locus of control score ( 8= .  1 3 ) 
2 ( F ( 4 , 1 68 ) = 37 . 04 ,  P< . 0 1 , R : . 47 ) .  

It i s  possib le  that the high l ev el o f  correlat ion between  the 

person ' s  pe rce i ved mar i tal stress  a nd his  or  her spouse ' s  l ev el o f  

soc ial su pport may s impl y b e  an  art i fac t o f  the measur i ng i nstr uments . 

The actua l  content o f  the measur i ng i nstruments  suggests that they are  

a ssessing d i ffe rent aspe cts of  this a rea , a l though obviousl y  there 

wil l  be some c onceptua l overlap  between  the two measures . 

The third  stage of  t h e anal ys i s  i nvolved bui l d i ng a reg ression 

model wh ich i ncorporated a l l the stressor  a nd moderator v a r i ab les . 

Thi s  third stage  was carri ed out for the husband ' s  pe rception of 
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mar i tal stress , wi th the resul ts presented i n  Table 6 . 1 1 ,  and for the 

wi fe ' s  pe rception of mar i tal stress , wi th the resul ts presented i n  

Table 6 . 1 2 .  

The resul ts pre sented i n  Table 6 . 1 1  showed that the husband ' s  

occupat ional stressors mad e a s ign i f ic a nt contr ibution to the 

percentage o f  ex pla i ned var i a nce for the husband ' s  pe rception of  

mari tal stress 2 ( R  change= . 254 , F (  change ) =7 . 1 9 ,  p< . 0 1 ) .  For the 

moderator v a r i ab les , two measures  mad e s igni fic ant contr ibut ions  to 

the l evel o f  ex pl a i ned var i a nce . These wer e  the hu sband ' s  soc i al 

support by h i s  wi fe ( R �hange= . 1 9 ,  F ( change) =54 . 76 ,  p< . 0 1 ) ,  and the 

wi fe ' s  soc ia l  
2 

support b y  her husb a nd ( R  cha nge= . 027 , F ( change ) =8 .  1 4 ,  

p< . 0 1 ) .  The rema i ni ng four categor i es of  stressors , and the rema i ni ng 

moderator var i ab les , d id not contr ibute  signi f ic antl y to the amount o f  

var i a nce ex pla i ned . The overal l model , u s i ng al l four ty-two 

signi ficant v a r i ab les , was sig n i f ic a nt ( F:4 . 76 ,  P< . 0 1 , R 2: . 63 9 ) . 

Table 6 . 1 2 

Summar y o f  the regress ion anal ysis o f  the wi fe ' s  mar i tal 
stress onto stress sources and moderator v ar i ab les . 

Mul ti pl e  RSQ RSQ F 
R change change 

Stress Source :  
Wi fe ' s occupat ion . 44 4  . 1 97 . 1 97 5 .  1 9**  
Wi fe ' s  l i fe events . 506  . 256 . 059  5 . 8 1 * * 
Wi fe ' s  housework  . 55 1  • 303 . 047  2 . 4 1 *  
Husband ' s  occupa t ion . 56 9  . 324 . 02 1  < 1 .  0 
Husband ' s  l i fe events . 57 3  . 329  . 005 < 1 . 0  
Modera tors : 
Soc i a l  su pport  b y  husband . 77 8  . 605 . 276  92 . 1 R** 
Rema i n i ng moderators • 80 1 . 642 . 027 < 1 . 0  

( F:4 . 83 ,  p< . 0 1 ) ( * * p< . 0 1  * -p< .  osY 
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The resul ts pre sented i n  Table 6 . 1 2  showed that three o f  the 

c ategor i es o f  stressors mad e s ign.i fic a nt contr ibut ions to the 

percentage of  ex pl a i ned var i a nce for the wi fe ' s  pe rception of mar i tal 

stress . These categor i es wer e  the wi fe ' s  occupat ional str essors  
2 ( R  change= . 1 97 , F (  change ) =5 . 1 9 , p< . 0 1 ) ,  the wi fe ' s  l i fe events 
2 ( R  change= . 059 , F ( c hange ) =5 . 8 1 , p< . 0 1 ) ,  and the wi fe ' s  housework  

2 s tressors  ( R  cha nge: . 047 , F ( change) =2 . 4 1 , p < . 05 ) . For the moderator 

v a r i able s ,  the wi fe ' s  soc i al support b y  the husband mad e a s i gn i f ic a nt 

contr ibut ion to the percentage of ex plai ned vari ance 2 ( R cha nge= . 276 , 

F ( change ) = 92 . 1 8 ,  p< . 0 1 ) .  The wi fe ' s  locus o f  control  measure al so 

mad e a l arge contr ibut ion , al though thi s  was n ot statistical l y  

s ig n i fic ant a t  the . 05 l evel . Th e  rema i n i ng two stressor  categor i es , 

and  the rema i ni ng moderato r  variables , a l so fa i l ed to make s igni ficant 

i ncreases i n  the percentage of ex pl a i ned vari ance . The overal l 

reg ress ion equa t ion , u s i ng al l four ty-two pred i ctor var i ab les , was 
2 s igni ficant ( F:4 . 83 ,  p< . 0 1 , R = . 642 ) . 

6 . 2 . 4 Perce ived mar i tal communi c at ion 

The metho d  of  a nal ysis , as  o utl i ned i n  Sect ion 6 . 1 ,  was 

und e r taken wi th  the var i ab le measur i ng the l evel of perce i ved mar i tal 

communicat ion , as  perce i ved b y  both the husband and wi fe .  Tab l e  6 . 1 3  

shows the resu l ts o f  Stage 1 · o f the a nal ys is . The tab le presents the 

cor rel at ions between  the twenty-two measure s  of stress and the l ev el 

of  mar i tal commun icat ion , a s  perce i ved b y  both the hu sband a nd wi fe . 

Thirteen of  the total o f  twenty-two stressors correl ated 

sig n i fic antl y wi th the husband ' s  pe rception of  mar ital commun icat ion . 

Si x o f  the hu sband ' s occupat ional stressors , one of  the wi fe ' s  

occupational stressors , and al l four of  the wife ' s  ho usework s tressors  
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Ta b l e 6 . 1 3  

G o r r e l a t j o n s  b e twe en occupa ti onal a nd l i fe s t r e s so r s  and 
m a r i t al c ommun i c a t i on v a r i ab l e for h u sb and a nd wi fe . 

Hu sba nd ' s  Oc c upa t i on a l  
R o l e c o n fl i c t  
Rol e a mb i g u i ty 
Wo r k  o v e r l o ad 
Wor k  un d e r l oad 
L a c k  o f  fr e e  t ime 
Go-wor ke r  c on fl i c t  
J o b  pr e s su r e  
H u s b a nd ' s  L i fe Ev en t s : 
Number po s i t i v e  
Number n eg a t i v e  

H u s b a nd ' s  
m a r i tal 

c ommun i c a ti on 

St r e s so r s : 
- . 3 � * 
- . 38 * 
- .  1 � 
- . 3 1 *  
- .  3 2 *  
- . 2 3 *  
- .  3 0 *  • 0 4  
- . 3 6 *  

W i fe ' s  Oc c upa t i onal St r e s sor s :  
Rol e con fl i c t  
Rol e amb i g u i ty 
Wo r k  ov e r l o ad 
Wor k un d er l o ad 
L a c k  o f  fr e e  t im e  
Go -wor ker c on fl i c t  
J o b  pr e s su r e  
W i fe ' s  L i fe Event s : 
Number po s i t i v e  
Number n e g a t i v e  
Wi fe ' s  Ho usewo r k  Str e ssor s : 
Bor ed om 
Phy s i c al e ffor t  
L a c k  o f  fr e e  t ime 
Ta sk ov e r l o ad 

* p< . 0 1 , two-ta i l ed t est 

- . 20 
- .  1 6  
- .  1 2  
- . 07 
- . 27 *  
- .  1 3  
- . 1 7  

- .  04 
- . 20* 

- .  1 8* 
- . 22 *  
- .  20* 
- .  1 7 * 

Wi fe ' s  
m a r i t a l  

c ommun i c a t i o n  

- . 2 0* 
- . 2 8 *  
- .  1 0  
- .  1 1  
- .  1 9* 
- .  1 9* 
- . 2 1 *  

. 0�  
- .  1 3  

- .  1 3  
- .  1 9  
- . 0� 
- . 08 
- . 3 � *  
- . 02 
- . 09 

- . 03 
- . 2 2 *  

- . 2 0 *  
- . 27 *  
- .  1 9* 
- .  1 4  

c o r r e l a t ed s i g n i f i c antl y wi th the cr i t e r i on v a r i ab l e . I n  a d d i t i on , 

t h e  n umber o f  n eg a t i v e  l i fe ev e n t s  for both the h u sb a nd and wi fe 

cor r el a t ed s i g n i f i c a ntl y wi th t h e  c r i t e r i on v ar i ab l e . Al l the 

c or r el a t i on s  wer e  i n  the d i r ec t i on o f  i nc r e a sed l ev el s of s tr e s s  b e i ng 

a s so c i a t ed wi th d ecrea sed l ev el s  o f  mar i tal c ommun i c at i o n . 
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To determine  wh ich o f  these measures ex erted signi f ic ant  

i nd ependent effects on  the  cri ter ion var iab l e , a stepwi se mul ti pl e  

reg r ession anal ysis was undertaken ( Hu l l  and Ni e ,  1 98 1 ) .  Th i s  

i nd icated that thr ee o f  the stressors wer e  signi fic ant i nd epend ent  

pred ictors o f  the cr i terion var iab le .  These measures  wer e the 

husband ' s  role ambigui ty (�=- . 32 ) , the husband ' s  n umber of negat i ve  

l ife events (�=- . 3 3 ) , and the wi fe ' s  task over load from housework  
2 

(�=- . 20 )  ( F( 3 , 1 56 ) = 1 9 . 59 ,  p< . 0 1 , R : . 27 ) . 

Table 6 . 1 3  a l so shows the correl ations bet ween the measures  o f  

stre ss and the wife ' s  percept ion o f  mar i tal communicat ion . The 

resul ts showed ten signi f ic a nt stressors , coming from four of the five 

stre ssor categor ies .  Fi v e  of the husband ' s  occupat ional stressors , 

one of  the wi fe ' s  occupa t ional stressors , and three of  the wife ' s  

hou sework stressors wer e  s igni fic antl y correl ated wi th the wi fe ' s  

perception of the l ev el of  mar i tal communicat ion . In add i t i on , the 

wife ' s  n umber of n egat i v e  l i fe events was signific a ntl y correl ated 

wi th  the cri ter ion v a r i ab l e . Al l o f  these correl at ions showed a 

decr ease i n  mar i tal communicat ion as the l evel s o f  stress i ncreased . 

To determ ine  wh ich o f  the measures  exerted signific ant 

i nd e pendent effects on the cr i terion vari ab le ,  a stepwi se regress ion 

a nal ysis was und er taken ( Hu l l  and Nie , 1 98 1 ) .  Th is  i nd icated that two 

of the measures  wer e  s igni ficant i nd ependent pred ictors of  the 

cri terion variable ( F( 2 , 1 57 ) = 1 4 . 26 ,  p< . O l , 2 R : . 1 5 ) . These measures  

wer e  the wi fe ' s  l ack  o f  fr ee t ime as  a resul t o f  her  occupat ion 

(�=- . 28 ) , and the husband ' s  role ambigu i ty  (�=- . 20 ) . 

Table 6 . 1 4  shows the resul ts for Stage 2 o f  the anal ys i s , as 

desc r ibed in Sect ion 6 . 1 .  The t able  presents the correl at ions bet we en 

the twenty moderator v a r i ab les  and the level of  mar i tal commun icat ion , 



Table  6 . 1 4  

Correlat ions between  moderator  variab les  
a nd mar i tal communicat ion for husb and and wi fe . 

Husband ' s  
mar i tal 

commun ic ation 

Husband ' s  Soc ial Support : 
Wi fe 
Fr iends  
Ne ighbour s 
Relations 
Supe r v i sor  
eo-wor ker s 
Tang ible  assistance 
Wil l i ng ness 
Global  feel i ng s  
Husband ' s  Per so nal i ty : 
Loc us o f  control 
Wi fe ' s Soc ial Support :  
Hu sband 
Fr i end s 
Ne ighbours 
Relations  
Superv i sor 
eo-worker s 
Tang ible  assistance 
Wi l l i ng ness 
Globa l feel i ngs  
Wi fe ' s Per sonal i ty :  
Loc us o f  control 

* p< . 0 1 , two-ta i l ed test 

. 59*  

. 32* 

. 1 5  

. 2 1 *  • 1 3 • 1 5  

. 2 4* 

. 34* 

. 38*  

- .  1 1  

. 3 1 *  

. 08 

. 09 

.. 1 1  

. 1 6  

. 09 

. 03 

. 07 

. 08 • 02 

as perce ived by  both the husband and wi fe . 

Wi fe ' s  
mar i tal 

commun icat ion 

. 36* 

. 33*  

. 1 6* • 1 9* 

. 1 1  

. 20* • 23* 

. 2 3* 

. 28* 

- . 03 

. 59*  • 1 2  

. 1 6  • 1 1  

. 1 6  • 1 1  

. 08 

. 22* • 1 5  

- .  1 3  

Pag e  1 32 

Seven o f  the twenty  moderato r var i ab les wer e  s ig ni fic a ntl y 

correl ated wi th the husband ' s  pe rception of mar i tal commun ication . 

Si x of these wer e  from the husband ' s  measures o f  soc i al support and 

one from the w ife ' s  measur e . 

Stepwise mul t i pl e  reg ression a na l ysis was undertaken  to determ i n e  

wh ich  of  these measures ex erted signi f ic ant i ndependent effects o n  the 

husband ' s  pe r ception of mar i tal commun ic at ion ( Hu l l  and N ie , 1 98 1 ) .  

Th i s  i nd icated one s ig n i ficant pred ictor of the cr i ter i on var iab le , 
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the. husband ' s  soc i al support  by  h i s  wi fe (�= . 59 ,  F ( 1 , 1 7 0 =9 1 . 48 ,  
2 P< . 0 1 , R = . 35 ) . 

Table  6 . 1 4  a l so shows the correl ations  between the twenty  

moderator var iables  and the wi fe ' s  pe rception of the l evel of  mar i tal 

communicat ion . The resul ts show ten s igni fic ant correl ations , wi th 

e ight fr om the husband ' s  soc i al support measures  and two fr om the 

wi fe ' s  social support measure s .  

The measure s  wh ich ex erted signi fic ant i ndepend ent effects  o n  the 

cr i terion va r i ab le  wer e  d etermined by  multi ple regress ion anal ysis  

( Hu l l  and Ni e , 1 98 1 ) .  Thi s  anal ysis i nd icated three  i nd epend ent 

pred i c tors of the wi fe ' s  pe rception of  mar i tal commun icat ion . The 

measures  were  the  wi fe ' s  soc i al support  by  husband (�= . 57 ) , the 

husband ' s  soc ial support by fr i end s (�= . 24 ) , and the wi fe ' s  soc i al 

2 support  by  fr i end s (�=- . 1 3 ) ( F( 3 , 1 6 9 ) = 37 . 87 ,  p< . 0 1 , R = . 4 0 ) . 

The third stage of· the anal ysis i nvolved buil d i ng a regress ion 

model wh ich i ncorporated all the stressor  and moderator v a r i ab l es . 

Th i s  third stage was carr i ed out for the husband ' s  pe rception o f  the 

l ev el of  mar i tal commun icat ion , wi th the resu l ts presented in Table  

6 . 1 5 ,  and for the  wi fe ' s  pe rception of  the  l evel of  mar i tal 

commun ication , wi th the resul ts presented in Table 6 .  1 6 .  

Th e  resul ts presented i n  Table 6 . 1 5 showed that the two 

categor i es o f  stressors  made a s igni f ic ant contribut ion to the 

percentage of ex plai ned vari ance . These were the husband ' s  

occupa t ional stressors  ( R �hange: . 202 , F ( c hange ) =5 . 34 ,  p< . 0 1 ) ,  and the 

husband ' s  l i fe events str essors 2 ( R  c hange: , 067 , F ( c hange ) = 6 . 72 ,  

p< . 0 1 ) .  For the moderator  var i ables , the l evel of soc i al su pport  b y  

the wi fe made a s igni f ic ant c ontr ibut ion to the l ev el o f  ex pl a ined 

var i ance 2 ( R  change= . 1 78 , F ( change ) = 46 . 46 ,  p< . 0 1 ) .  The rema ini ng thr ee 
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Table  6 . 1 5  

Summar y o f  the regress ion anal ysis o f  the husbarid ' s  mar i tal 
commun icat ion onto stress sources and moderator  var iables . 

Mul t i pl e  RSQ RSQ F 
R change change 

Stress Source : 
Husband ' s  occupation . 449  . 202 . 202 5 .  34**  
Husband ' s  l i fe events . 5 1 9 . 269 . 067 6 0 72** 
Wi fe ' s  ho usework . 556 . 3 1 0  . 04 1  2 . 08 
Wi fe ' s  occupa t ion . 56 1  . 3 1 5  . 005 < 1 . 0  
W i fe ' s  l i fe events . 562 . 3 1 6  . 00 1  < 1 . 0  
Moderators : 
Soc ial support  b y  wi fe . 70 3  . 494 0 1 7 8  4 6  0 46**  
Remain i ng moderators . 726 . 528  . 03 4  < 1 . 0  

( F=3 . 1 1 ,  p< . 0 1 ) ( ** p< . 0 1  * p< 0 05 ) 

Table 6 . 1 6 

Summar y o f  r egression a nal ysis o f  the wi fe ' s  mar i tal 
communicat ion onto stress sources and moderator variables . 

Stress Source :  
Wi fe ' s  occupa t ion 
Wi fe ' s  housework  
Husband ' s  occupa t ion 
W i fe ' s  l i fe events 
Husband ' s  l i fe events 
Moderators : 

Mul ti ple  
R 

. 392 

. 46 8  0 524 

. 536  

. 53 8  

Soc ial  support  b.y husband . 736  
Remain i ng moderators . 795 

( F =4 . 6 1  , p< . 0 1 ) 

RSQ 0 1 54 
. 2 1 9  
. 27 4  
. 288 
. 289 

. 54 1  

. 632 

RSQ F 
change chang e 0 1 54 

. 065 

. 055 

. 0 1 4  

. 00 1  

. 252 

. 09 1  

3 .  84 * *  
3 . 02*  
1 .  48  
1 . 27 
< 1 . 0  

72 . 52**  
1 .  46  

( * * p< . 0 1  * p< . 05 )  

categor i e s  o f  stressors , and the rema i n i ng moderators , d id not 

contribute  s igni f ic a ntl y to the l ev el of ex plai ned var i ance . The 
2 overal l r egression model was s igni fic ant ( F=3 . 1 1 ,  P< . 0 1 , R = . 52 8 ) . 
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The resul ts pr e sented i n  Table 6 . 1 6  showed that two o f  the 

categor i es o f  stressors made s igni fic ant contr i but ions to the 

percentage  of e xpla i ned var iance . These were  the wi fe ' s  occupat ional 
2 

stressors  ( R  change= . 1 54 ,  F ( change ) = 3 . 84 ,  p< . 0 1 ) ,  and the wi fe ' s  

2 housework  stressors ( R  change= . 065 , F ( change ) = 3 . 32 ,  p< . 05 ) . For the 

moderator var i ab les , the l evel o f  soc i al support by the husb and made a 

signi f ic a nt contr ib ution to the l evel o f  ex pla i ned var i ance 
2 ( R  change= . 252 , F ( change ) =72 . 52 ,  p< . 0 1 ) .  The overal l regress ion 

model , u s i ng al l fourty-two pred ictor v a r i ab les , was s igni f ic ant 
2 ( F:4 . 6 1 , p< . 0 1 , R = . 6 32 ) . 

6 . 2 . 5  Perceived psycholog ical heal th 

The method  of anal ysis , as  outl i ned i n  Section 6 . 1 ,  was 

undertaken wi th the var i ab les  measur i ng the l evel o f  psycho log ical  

heal th , a s  pe rce ived by both the husb and a nd wi fe . The l evel o f  

psycho log ical heal th was assessed by  the GHQ 1 2  ( see Sect ion 4 . 5 . 2 )  and 

measures  the l evel of  general psycholog ical well-be i ng , wi th higher 

scores suggesti ng an  i ncreased l i kel ihood of  psycholog ical  impai rment . 

Table  6 . 1 7 shows the resu l ts o f  Stage 1 o f  the anal ys is . The tabl� 

presents the correl at ions between the twenty-two measures  of stress  

a nd the l ev el of  psycho log ical heal th , for both the husband and wi fe . 

Twe l ve of the total o f  twenty-two stressors  correl ated 

signi fic antl y  wi th the husb and ' s  l ev el of  psycholog ical heal th . Of 

these twe l ve , seven came fr om the class of  occupat ional stressors , and 

two from the category of husband ' s  l i fe events . In add i tion , there 

was one stressor each fr om the categor i es of the wi fe ' s  occupat ional 

stressors , the wi fe ' s  l i fe event stressors , and the wi fe ' s  housework  

stressors .  Eleven of  the s ign i f icant cor rel ations wer e  i n  the 
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Tabl e  6 .  1 7  

Correl at ions between  occupat ional and l i fe str essors  and 
GHQ 1 2  scores for husband and wi fe . 

Husba nd ' s  Occ upat ional  
Role confl ict 
Role ambigui ty 
Wor k  over load 
Wor k  underload 
Lack  of fr ee t ime 
Go-wor ker con fl ict  
Job pressure 
Husband ' s  Li fe Events : 
Number pos i ti ve 
Number negat ive  

Husband ' s  
GHQ score 

Stressors : 
. 34* 
. 28* 
. 35* 
. 2 1 *  
. 36* 
. 32*' 
. 48*  

- .  1 7* • 32* 
W i fe ' s  Occ upa t ional Stressors : 
Role con fl ict 
Role ambiguity 
Work  overload 
Work  und er load 
Lack of fr ee  t ime 
Go-worker con fl ict 
Job pressure 
Wi fe ' s  Li fe Events : 
Number pos it ive  
Number negat i ve  
Wi fe ' s  Housework Stressors : 
Boredom 
Physical effort 
Lack o f  fr ee  t ime 
Task overload 

* p< . 0 1 , two-ta i l ed test 

. 1 2  

. 09 • 1 1  

. 03 

. 27*  

. 02 • 1 4  

- . 04 
. 24* • 1 0 • 1 4  
. 2 1 *  
. 03 

Wi fe ' s  
GHQ score 

- . 0 1 
. 05 
. 0 1  

- . 0 1 
. 1 0 
. 0 1  
. 05 

- . 08 
. 03 

. 2 3*  

. 21* 

. 1 2  • 1 2  

. 32* 

. 2 4* 

. 24* 

- . 03 
. 37 * 

. 20* 

. 31 * 

. 26* 

. 25*  

d irect ion assoc i a t i ng i ncreased levels  of stress wi th d ecreased level s 

of  psycholog ical heal th . The rema i n i ng measure , the number of 

po s i t i ve  l i fe events for the husband , was in  the rever sed d i rection , 

wi th  an  i ncrease i n  the number of  posit ive  l i fe events bei ng 

asso c i ated wi th a i n crease i n  psycho log ical heal th . 

To determine  wh ich o f  these measures  exerted s igni fic ant 

i nd e pe nd ent effects on the cr i ter ion var iab le , a stepwi se mul t ipl e  

regress ion a nal ysis  was undertaken ( Hu l l  and Nie , 1 98 1 ) .  Th i s  
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anal ysis i nd ic ated that four of the stressors were  s ign if ic ant 

i ndependent pr ed ictors o f  the husband ' s  l ev el of psycho log ical  heal th . 

These measures  were  the husband ' s  job pressure (�= - 38 ) , the husband ' s  

number of negat i v e  l i fe events (�= . 25 ) , the hu sband ' s  n umber of 

pos i t i ve  l i fe events (�=- . 2 1 ) ,  and the wife ' s  l ac k  o f  fr ee t ime as  a 

2 resu l t  of her occupa t ion (�= . 1 7 )  ( F ( 4 , 1 5 5 ) =20 . 59 ,  p< . 0 1 , R = . 35 ) . 

Table 6 . 1 7  a l so shows the correlat ions  between the measures  of  

stress and the wi fe ' s  l evel o f  psycholog ical heal th . The resul ts 

showed ten s igni ficant stressors , from three of the fi ve  categori es of  

stressors . F i v e  stressors came fr om the wi fe ' s  occupat ional stressor  

category ,  o ne  fr om the wi fe ' s  l i fe events category , a nd  four from the 

wife ' s  ho usework  categor y . Al l the s igni ficant correl ations wer e  i n  

the d irection of i ncreased l evel s o f  stress bei ng associ ated wi th 

decreased level s o f  psycho logical heal th . 

To determ ine  wh ich o f  these measures  ex erted signi fic ant 

i nd ependent effe cts  on the cr i terion var i ab le , a stepwi se mul t i ple  

regression a nal y s is was undertaken ( Hu l l  and Nie , 1 98 1 ) .  Th i s  

i nd ic ated that four stressors wer e  signi ficant pred ictors o f  the 

wi fe ' s  l evel of  psycho log ical heal th ( F( 4 , 1 5 5 ) = 1 3 . 26 ,  p< . 0 1 , R � . 25 ) . 

These stressors  were  the wi fe ' s  n umber of  negat ive  l i fe events 

(�= - 34 ) , the wi fe ' s l ack  of free t ime as  a resul t o f  her occupat ion 

(�= - 32 ) , the wi fe ' s  eo-worker confl ict (�= . 24 ) , and the husband ' s  wor k  

over load ( 8=- . 1 5 ) . 

Table 6 . 1 8  shows the resul ts for Stage 2 of the a nal ysis , as  

d escr ibed in  Section 6 . 1 .  The tab le  pre sents  the correl at ion s  between  

the twe nty moderators  and the  l evels  o f  psycho log ical heal th , for both 

the husband and wi fe . 
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Correlations b etween  moderator var i ab les 
and GHQ 1 2  scores for husband and wi fe . 

Husba nd ' s  Social  Support : 
Wi fe 
Fr iend s 
Ne ighbour s 
Relations 
Supe rv i sor  
eo-wor ker s 
Tang ib le  assistance 
Wi l l ing ness 
Global feel i ngs  
Husband ' s  Per so nal i ty : 
Locus o f  control 
Wi fe ' s  Soc ia l  Support :  
Husband 
Fr iend s 
Neighbour s 
Relations 
Supe rv i sor 
eo-wor ker s 
Tang ib le  assistance 
Wi l l ingness 
Global feel i ngs 
Wife ' s  Per so nal ity : 
Locus o f  control 

* p< . 0 1 , two-ta i l ed test 

Husband ' s  
GHQ score 

- . 20* 
- . 23* 
- .  1 8* 
- .  1 1  
- .  1 5  
- .  1 8* 
- . 3 1 *  
- . 2 3*  
- . 27 *  

. 27 *  

- . 03 
. 02 

- . 04 
. 07 

- .  1 0  
- . 0 1 
- . 02 

. 00 
- . 0 1 

. 0 1  

Wi fe ' s  
GHQ score 

- .  1 2  
- .  1 3  
- . 08 
- . 03 

. 00 
- . 07 
- .  1 5  
- . 1 3  
- .  1 3  • 1 1  

- . 22* 
- .  1 2  
- . 06 
- .  1 0  
- . 09 
- . 1 6 
- . 07 
- . 04 
- .  1 2  

. 1 7 * 
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Eight of  the twenty moderator var i ab les  wer e  s ign i fic antly  

correla t ed wi th the  husband ' s  l ev el of  psycholog ical heal th . Sev en of 

these came from the husband ' s  soc i al support  measures a nd the eighth 

fr om the husband ' s  locus of control  measure . The d i rect ion of the 

correl at ions showed that i n  al l signi ficant cases , an i ncrease i n  the 

l evel of soc i al support  was asso c i ated with a i ncrease in the l evel  of  

psycholog ical heal th . As  wel l ,  an i ncrease i n  the  locus  o f  control 

measure ( a ssoc i ated wi th a more ex ternal o r ientation ) was related to 

an  decrease i n  the l evel of psycholog ical heal th . 
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Stepwi se mul t ipl e  regression anal ysis was undertaken to determ ine  

wh ich of  these measures  ex erted sign i f ic ant i ndepend ent effects  on the 

cr i terion var i ab le ( Hu l l  and Ni e ,  1 98 1 ) .  Th i s  i nd icated two 

signi fic ant pred ictors . These wer e  the husband ' s  tang ib l e  soc i al 

assistance (�=- . 26 ) , and the husb and ' s  locus of  control  ( 8= . 22 )  
2 ( F ( 2 , 1 70 ) = 1 3 . 65 ,  p< . 0 1 , R : . 1 4 ) .  

Table  6 . 1 8  al so shows the correl at ions between the twenty  

moderator var i ab les and the wi fe ' s  l evel of psycho log ical heal th , a s  

measured by the GHQ 1 2 .  The resul ts show onl y two signi f ic ant 

correl ations , t ho se of  the measures  of the husband ' s  support  and the 

wi fe ' s  locus of control . Spec i fical l y , h i gher level s in the soc i al 

support measure and lower l ev el s i n  the locus o f  control measure l ead 

to h igher level s o f  psycho log ical heal th . To determine  signi fic ant 

i nd e pend ent e f fects , a stepwise mul tiple  regress ion anal ysis  was 

unde rtaken . This  showed onl y  one signi fic ant pred ictor of the wi fe ' s  

l evel s o f  psycholog ical heal th , that o f  soc i al support  by  the hu sb and 
2 

(�:- . 22 ,  F ( 1 , 1 7 1 ) :8 . 4 1 , P < . 0 1 , R : . 05 ) . 

The third stage of the anal ysis i nvolved b uil d i ng a regress ion 

model wh ich i ncorporated al l the stressor  and moderator variab l e s . 

Th i s  third stage was carr ied out for the husband ' s  l evel o f  

psycho log ical heal th , with the resul ts presented i n  Table 6 .  1 9 ,  and 

for the wi fe ' s  l ev el of psycholog ical health , wi th  the resul ts 

prese nted in Table  6 . 20 .  

The resul ts pr esented i n  Table 6 . 1 9 showed that two of the 

categor ies  of  stressors  mad e signi ficant contr ibutions to the 

percentage of vari ance ex plained . These were the hu sb and ' s  
. 2 occupat 1onal stressors ( R  chang e= . 309 , F ( c hange ) = 9 . 44 ,  p< . 0 1 ) ,  and the 

2 husband ' s  l i fe event s tressors  ( R  change: . 062 , F ( c hange ) =7 . 27 ,  p< . 0 1 ) .  
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Tabl e  6 . 1 9  

Summar y o f  the regress ion anal ysis o f  the hu sband ' s  GHQ 1 2  
score onto stress sources and moderator v a r i ab les . 

Mul tiple  RSQ R SQ F 
R change change 

Stress Source :  
Husband ' s  occupa t ion . 556 . 309 . 3 09 9 . 44**  
Husband ' s  l i fe events . 609  • 37 1 . 062 7 . 27**  
Wi fe ' s  o ccupat ion . 620 . 384 . 0 1 3  < 1 . 0  
W i fe ' s  l i fe events . 624  . 390 . 006 < 1 . 0  
W i fe ' s  housework . 625 . 3 9 1  . 00 1  < 1 . 0  
Moderators : 
Husband ' s  locus control . 642 . 4 1 2  . 02 1  4 . 83*  
Remain i ng moderators . 668  . 446  . 034  < 1 . 0  

( F:2 . 24 ,  p< . 0 1 ) ( * * p< . 0 1  * p< . 05 ) 

For the moderator  var iab l es , the husband ' s  locus o f  control mad e a 

s igni fic ant contr ibut ion to the percentage  of ex pla i ned var i a nce 
2 

( R  c hange: . 02 1 , F ( c hange ) = 4 . 83 ,  p< . 05 ) . The rema i ni ng thr ee str essor 

categor ies , and the rema i ni ng moderator  var i ables , d id not contr ibute 

s igni fic antl y to the l evel  o f  var i ance accounted for . The overal l 

reg ression model , u s ing al l four ty-two pred ictor var i ab les , was 

2 signi fic ant ( F=2 . 24 ,  p< . 0 1 , R = . 446 ) . 

The resu lts presented i n  Table 6 . 20 showed that two of  the 

stressor categor i es made s igni ficant contributions to the l evel o f  

ex pl a ined var i ance . These wer e  the wi fe ' s  occupa t ional stressors  

( � c hange= . 1 64 ,  F ( c hange ) :4 . 1 5 ,  p< . 0 1 ) ,  and the wife ' s  l i fe events 

( � c hange: . 1 03 , F ( c hange) = 1 0 . 26 ,  p< . 0 1 ) .  The remaini ng thr ee stresso r  

categor ies , and the modera tor  var i ables , fa il ed to make any 

s igni f ic ant i ncrease in  the percentage of expl a ined vari ance . 

However , the ove ral l reg re ss ion equa t ion was signi fic ant ( F: 1 . 63 ,  

p< . 05 ) . 
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Table 6 . 20 

Summar y of  the regress ion anal ysis o f  the wi fe ' s  GHQ 1 2 
score onto stress  sources and moderator var i ab les . 

St ress Source :  
Wi fe ' s  o ccupat ion 
Wi fe ' s  l i fe events 
Husband ' s  occupat ion 
Wi fe ' s  housework 
Husband ' s  l i fe events 
Moderators : 
A l l  moderators 

( F= 1 . 63 ,  p< . 05 )  

6 . 3  Summar y 

Mul ti pl e  
R 

. 405 

. 5 1 7  

. 557 

. 568  

. 575 

. 6 1 4  

RSQ 

. 1 64 

. 267 

. 3 1 0  

. 322 
. . ,3 30  • 378 

RSQ F 
change change  

. 1 64 

. 1 03 

. 043 
. . 0 1 2 
. 008 

. 04 8  

4 . 1 5**  
1 0 . 26** 
1 .  23 
< 1 . 0  
< 1 . 0 

< 1 . 0  

( ** p< . 0 1 * p< . 05 )  

A considerat ion o f  the resul ts for each o f  the cr i terion 

var iables  showed d i ffe rent patterns of stressors  rel ated to d i fferent 

c r i ter ion var iab l es , as  wel l  as d i ffe rences b etween the husb and ' s  and 

wi fe ' s  pe rcept i ons . In ad d i t ion , d i ffe rent moderators  gai ned 

importance as thei r  effects on the cr i terion var i ables  wer e assessed , 

a l though a numbe r  of these moderators  appeared to be important over a 

range  of cr i terion var i ab les . 

For the husband ' s  perception of the impact of  his  job  on the 

famil y ,  the i mportant stressors  as r eveal ed by  the anal ys is  wer e  the 

husband ' s  l ac k  of fr ee t ime , role confl ict , job pressur e , and 

eo-wor ker confl ic t .  In add i t ion , t he wi fe ' s  l evel o f  eo-worker  

confl ict had signi f icant effects on the  husband ' s  pe rcept ion of  his  

job impact . Such a rel ationship .i s  d i ffic ul t  to ex pla i n  at present , 

and obv iously fur t her research is  needed to clari fy thi s pr oblem . 

However , i t  does serve to i l lustrate  the general find i ng o f  

considerab le i nteraction between the husband ' s  and wi fe ' s  occupa tional 
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and home l i ves . For al l of  these measures , i ncreased level s o f  stress 

were  asso c i ated wi th i ncreased level s o f  impact on the fam i l y .  A 

d i fferent pattern of  stressors emerged when the wife ' s  pe rception of  

the impact of  her  husband ' s  job  was cons id ered . The s igni f ic ant 

stressors n ow included the wi fe ' s  l ack  of fr ee time as  a resu l t of her 

job , her phys ic al effor t  of  housework , and the husband ' s  job  pressur e . 

Onc e aga i n , i n creased l evel s o f  stress wer e  associated wi th  increased 

l evel s of impact on the fam il y .  In ad d i tion , it appeared that the 

l evel of  the  wi fe ' s  occupa tional and housework  stressors  had 

signi ficant effects on her perception of the impact of her hu sband ' s  

job . This  was pa r ti al l y  confirmed b y  Stage 3 of the anal ys is  o f  the 

wife ' s  pe rcept ion of her husband ' s  j ob impact ,  wh ich showed two 

categor i es o f  stressors  contr ibut i ng signi fic antl y to the percentage 

of  ex plai ned var i ance ( see Table 6 . 4 ) . 

When the effects o f  the moderator v a r i ab les on the husband ' s  

pe rcept ion of the impact o f  h is  job on the fami l y  wer e  cons id ered , the 

husband ' s  global feel i ng s  o f  soc i al support  was a s ign if ic ant 

moderator . For the wife ' s  perception of the e ffects o f  her husb and ' s  

job on the fam i l y ,  two s igni fic ant moderators  emerged . These wer e  the 

l evel  of the wife ' s  soc i al support  by her husb and , and the l ev el o f  

the husband ' s  soc i al support 

moderators , an i ncrease i n  

b y  

the 

h i s  fr i end s .  For al l o f  these 

l evel of support was r el ated to a 

decrease i n  the l evel of  impact on the fam i l y . 

An i nterest i ng pat tern emerged when the wi fe ' s  pe rceptions  of  the 

impact of  her job on the fam i l y  was anal ysed . The pre l iminary  

anal ysis  reveal ed no signi f ic ant correl ates wi th , or pred i c tors  o f , 

the c r i teri on var iab le . However the later anal ysis ( Stage 3 )  showed 

that two categor i e s  of stressors  made s igni ficant contr ibut ions to the 
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percentage of e x pl a i ned var i ance . These were the wi fe ' s  occupat ional 

stressors and the wi fe ' s  housework s tressors ( see Table 6 . 7 ) . For the 

husband ' s  perception of the impact of his  wi fe ' s  job on the fami l y ,  

the s igni ficant stressors  effect i ng the cr i terion var i able  wer e  the 

husband ' s  wor k  underload , work  overload , and lack o f  free t ime , a s  

wel l  a s  the wi fe ' s  r ole confl ict .  Th i s  pa ttern was conf i rmed b y  

Stage 3 o f  the a nal ysis , wi th the two categor ies  o f  the husb and ' s  

occupa tional stressors  and the wi fe ' s  occupational stressors  maki ng 

signi f icant contr ibut ions to the percentage of ex pla i ned var i ance . 

For al l stressors , an i ncrease i n  their  l ev el was assoc iated wi th an  

i ncrease i n  the  l evel  of  impact on the fami l y .  

An unusual resu l t  emerged for the effects o f  the moderator 

var i ab les on the wi fe ' s  perception of  the impact o f  her j ob on the 

famil y .  The on l y  s igni fic ant moderator  was the l evel  of social  

support  by  neighbour s ,  but  the  d i rection of  the  correl ations suggested 

that an i ncrease i n  the l evel  o f  support  was rel ated to an  i ncrease i n  

the l ev el o f  impact on  the fami l y .  A possible ex planat ion m a y  be  t ha t  

an  i ncrease i n  soc i al support  l ead to a n  i ncrease i n  awareness , wi th 

h igher levels  of  impact b e i ng percei v ed . When  the husband ' s  

pe rception of the i mpact o f  his wi fe ' s  job on the fam i l y was 

cons idered , two signi ficant moderators  emerged . These were  the 

husband ' s  soc ial support  by h is wi fe , and the husband ' s  soc i al su ppor t 

by h i s  workmates . Stage 3 o f  the a nal ysis  reveal ed one ex tra 

s igni fic ant factor , that of the wi fe ' s  soc ial support  by her 

superv i sor . 

For the husband ' s  perception of mar i tal stress , stressors  fr om 

both the husband and wi fe had important effects . These stressors  were  

the husband ' s  role  ambiguity , lack  o f  fr ee t ime , eo-wor ker con fl ict , 
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and number of n egat i v e  l i fe events , as  wel l  as  the wi fe ' s  r o l e  

ambigui ty . For the wife ' s  perception o f  mar i tal stress , none of the 

husband ' s  stressors mad e  sign i f ic a nt contr ibut ions . The stressors  

pred i c t i ng the wife ' s  pe rception of mar i tal stress wer e  t he phys ical  

effort  of  hou sework ,  the wi fe ' s  r ol e  ambigu i ty , lack o f  fr ee t ime as  a 

resul t of her occupa t ion , and the number of n egative  l i fe events . For 

a l l  these stressors , for both the husband ' s  a nd wi fe ' s  perception , the  

correl at ions i nd icated that  i ncreased level s for the  stressor measures  

were  associated wi th i ncreased levels  of  mar i tal stress . 

Three moderator var i ab les had signi f icant effects on the 

husband ' s  perception of mar i tal stress . These were  the husband ' s  

soc i al support b y  h is wi fe , the wife ' s  soc i al su pport b y  her husband , 

and the husband ' s  wi l l i ng ness to seek soc i al support . For the wi fe ' s  

pe rception of mar i tal str ess , the s igni fic ant moderators  wer e the  

wi fe ' s  soc ial su pport by  h er husband , the wi fe ' s  soc i al su pport b y  her 

boss ,  and the husband ' s  wi l l i ng ness  to seek social  su ppor t .  In 

add i t ion , the wi fe ' s  locus of  control score was a s igni ficant 

moderator , wi th d ecreased scores ( or a more i nternal locus ) bei ng 

rel ated to decreased levels  of  mar i tal stress . For al l the soc i al 

support var i ab le s ,  an i ncrease i n  the l ev el of  soc i al su pport  was 

associated wi th a decrease i n  the l ev el of mar i tal str ess . 

For the husb and ' s  perception of mar i tal communicat ion , the ma jor 

str essors effect i ng the cr i terion variab l e  wer e  the husband ' s  role  

amb igui ty ,  the  husband ' s  n umber of n egative  l i fe events , and  the 

wi fe ' s  task overload from housewor k .  For the wi fe ' s  percept ion of 

mar i tal commun i c a t ion , the s ignif ic a nt stressors were the wi fe ' s  l ac k  

of  fr ee t ime as  a resu l t  of her occupat ion , and the husband ' s  r ole  

ambigu ity . For al l stressors , for both  the husband and wi fe ,  an  
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increase i n  the l ev el o f  stress was associated wi th a d ecrease i n  the 

l evel of communicati on . 

An ex am inat ion of the effects  of  the moderator v a r i ables  on the 

husband ' s  perception of  mar i tal commun ic at ion suggested one important 

moderator , that of  the husband ' s  social support  by  h is wi fe . For the 

wi fe ' s  perception of mar i tal commun ication , three important modera tors  

emerged . These were the wi fe ' s  soc ial support  by her husband , the 

husband ' s  social support  by h i s  fr i end s ,  and the wi fe ' s  soc i al support  

by  her  fr i end s .  Al l moderators ex cept the l a s t , ind i cated that higher 

l ev el s of suppor t wer e  associ at ed wi th h igher l evel s  of communic at ion . 

For the husband ' s  l ev el of  psycholog ical hea lth as assessed b y  

the GHQ 1 2 ,  both l i fe events measures  had signi fic ant effects , wi th the 

number of  positive  l i fe events bei ng associated wi th better 

psycholog ical heal th , and the number of n egat ive  l i fe events be ing 

assoc iated wi th poorer  psycho log ical heal th . In add i tion , the 

husband ' s  job pressure .and the wife ' s  l ack o f  free t ime as  a resu l t  of 

her occupat ion al so had signi f ic ant effects on the husband ' s  

psycholog ical heal th . In both c ases an i ncrease i n  the l evel  of  

stress was assoc iated w i th poorer psycho log ical  heal th . The ma jor 

stressors  e ffecting the wi fe ' s  p sycho log ical  heal th , a s  assessed b y  

the GHQ 1 2 ,  were  the wi fe ' s  number of  n egat ive  l i fe events , the l ack  o f  

fr ee  t ime and eo-wor ker confl ict ,  and the husband ' s  work over load . 

Increased level s i n  al l stressors , ex cept the husband ' s  work  over load , 

were  assoc i at ed wi th poorer  psycho log ical heal th for the wi fe . 

The effe cts on the psycho log ical heal th of  the husband were 

moderated by two var iables . These were the husband ' s  tang ib le  soc i al 

assistance and the husband ' s  locus o f  control . Effects on the wi fe ' s  

psycholog ical heal th were  moderated b y  soc i al su pport fr om her 
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husband . For al l the soc i al support var i ables , an i ncrease i n  the 

l evel o f  support l ead to better psycholog ical heal th . For the locus 

of control  measure , an ex ternal o r i entat i on was assoc iated wi th poor 

psycho log ical heal th . 

Looki ng at the overal l i nc id ence o f  spec i fi c  stressors  i n  

rel ation to the cr i teri on var i ab les  cons id ered , thr ee areas o f  

stressors  appe ared sl ightl y mor e  often than the others . The stressor  

wh ich rel ated to most areas was the i nterference wi th the fam i l y 

measure of l ack  of  fr ee t ime ( see Sec ti on 4 . 5 . 1 ) ,  fol lowed b y  the  

organi zat i onal roles  stressors  and the  l i fe events stressors . For the  

husband ' s  pe rception of  the effects  o f  the  occupat ion , these thr ee 

categori es were  the most important , wh i l e  for the wi fe ' s  pe rception , 

the major area  was the i nterference wi th the fami ly  measure of  l ac k  o f  

free  t ime . 

F inal l y ,  d ifferent moderator v ar i ables  assumed d i ffe rent l ev e l s  

o f  importance as  t h e  various cr i ter ion var i ables wer e anal ysed , b ut 

overal l resul ts i nd ic ated that the husband ' s  l ev el o f  support b y  h i s 

wi fe was qui te important . In add it ion , non-speci fic  su pport , suc h as  

the l evel o f  global support  and tang ible  support , wer e  i mportant for 

the husband . At the workpl ace , onl y support fr om wor kmates mad e a 

d i f ference , and support  b y  the supe rv i sor d i d  not appear  to be as  

important . For the wi fe , support fr om her husband , and support  fr om 

fr i end s ,  wer e  both important moderators . The wi fe al so cons idered 

support b y  her supe rv isor as an important moderator , but eo-wor ker s 

d id not appear  as  s igni ficant i n  the anal ys i s . The l ocus of  control  

measure was a signi f ic ant moderator in  two spec i fic areas , the  l evel 

of psycho log ical heal th  for the husband , and the l evel  o f  mar i tal 

stress for the wi fe . 
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The resul ts of  the research , a s  outl ined in the pr ev ious two 

sections , have foc ussed on two separ ate areas in  the i nv estigation o f  

the e ffects  o f  stress o n  mar ital relationshi ps and t h e  fam i l y , and 

psychological health . The fir st area investigated wa s the d i ffer ence 

between the spec i fic  occupational groups involved in the research . 

These d i ffer ences were consid ered over the thr ee major type s o f  

v ar iab les  ut i l i zed i n  the stud y .  These wer e  the var iables  a ssessing 

the sources  o f  stress , those investigating the effects o f  stress , and 

those v ar iables  i nvestigating moderating infl uences on the 

relationshi p b etween str ess a nd its e ffects . The r esul ts of thi s 

i nvestigation were  reported i n  Section 5 .  

The second ar ea investigated involved a study o f  the inter act ion 

and rel ationships b etween the v ar ious stressors and moderator s and 

their effects on the spec i fic cr iter ion var iables under stud y .  These 

criter ion var iables assessed the e ffects  of stress i n  fi v e  areas , 

cover ing the impact o f  the husband ' s  job on the famil y ,  the impact of  

the wi fe ' s  job on the  fami l y ,  the  level  of mar ital str ess , the  l ev el 

of mar ital  commun icat ion , and the level of  psychological heal th . An 

ex tension of  thi s approach over pr ev ious stud ies  i nv ol ved the 

assessment of the above  variables  from two po ints of v iew , that of  the 

husband ' s  perception of the cr i ter ion var iab l e , and that of  the wi fe ' s  

perception of  the c r i ter ion var i ab le . 
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The fol l owing two sections  d i scuss these two areas  i n  tur n ,  wi th 

Section  7 . 1 d i scussing the d i ffer ences between occupat ional groups , 

and Sec tion  7 . 2  d i scuss ing the r esul ts  of  the anal ysis  of  

interac tions . The final two sect ions , Sec tion 7 . 3  and Sec tion 7 . 4  

then pr e sent conclus ions i n  terms o f  the or ig inal hypo theses ,  and 

concl usions  and specul ations for futur e r e search . 

7 . 1 Di fferences between occupat ional groups 

Compar isons were  made between the fiv e  occupational  groups 

i nvolved i n  the study  b y  mea ns  o f  a ser ie s  of  anal yses o f  v ar i ance . 

Spec i fic deta i l s  o f  the resul ts  obtained for these compar isons  are  

ava i l ab l e  in  Section 5 . 1 .  For the l ev el s  o f  str ess , r e sul ts  indicated 

that the occupa tional group o f  pr i so n  officer was perceived as  be i ng 

the most stressful , compared wi th the other occupa t i on s .  To date , 

very l ittl e research has been under taken on  stress i n  pr ison  officer s ,  

but the r esul ts o f  a r ecent major study ( Voges e t  al . ,  1 982 ) suggested 

that i t  i s  a n  occupa tion  causi ng consid erab l e  str ess . For the sample  

i n  the  pr esent stud y ,  role  str esse s ,  eo-worker confl ict , and work 

under load appeared to be the major stressor s .  

In suppor t  o f  these fi nd i ng s , a few articles  have  po inted out the 

l i kel ihood of  role  str essors occur ing as  a resul t of the compl ex rol e 

pl ayed i n  the officer ' s  i nteraction  wi th the i nmate ( Pogreb in , 1 97 8 ;  

Thomas ,  1 974 ) . The study  by  Voges e t  al . ( 1 982 ) found that 

rel ationshi ps wi thi n the pr i son  and wi th eo-worker s wer e  consider ed 

highl y stressful  by the officer s sur veyed . In  add ition , wh i l e  ther e 

would appear to be  some intuit ive  reasons  for assuming  that wor k  

under load may b e  a problem for officer s ,  ther e is  as  yet n o  other 

publ i shed r e search to support thi s .  Stud ies of the pol ic e ,  however , 
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( E i senber g , 1 975 ; R u b i n ste i n ,  1 97 3 )  ha1e con f i r m ed u n d er l oad , 

comb i n ed wi th short per i o d s  o f  e x tr eme o v e r l oad , as a po ten t i a l  sour c e  

o f  s tr e s s . A s i m i l ar s i t ua t i o n  wo ul d a ppear t o  b e  pr e s e n t  for pr i son 

o f f i c er s .  

The r e sul t s  al so i n d i c ated h i g h er l ev el s  o f  r ol e  c o n fl i c t  a nd 

wor k  ov er l o ad for teacher s .  A n um b er o f  s t ud i e s  h a v e  fo u n d  suppo r t  

for t h e  pr e s e n c e  o f  r o l e c on fl i c t  a s  a str e s sor among teacher s .  

Du n ham ( 1 976 ) i d en t i fi ed rol e str e s sor s a s  o n e  o f  t h e  thr ee m a j or 

str e s s fu l  s i t ua t i o n s  among t e a c h er s .  Th e o ther t wo c ov er ed 

r eor g a n i z a t i on and poor wo rk i ng cond i t i o n s . Dod d s  ( 1 97 4 ) ,  i n  a s t u d y  

o f  t e a c h � r s  who h a d  t a k e n  pa r t  i n  t h e  r eo r g a n i z a t i o n  o f  a school , 

found th a t  m a n y  o f  t hem fel t  that t h e i r  r o l e had b ecome m o r e  a m b i g u o u s  

and d i ffi c u l t .  Bl a c k i e  ( 1 977 ) h a s  a r g u e d  that the need f o r  teacher s 

to a s sume sev er al rol e s  i s  a m a j or factor i n  teacher str e ss . Wor k 

over l o ad , a n d  r el ated conc e p t s , h a v e  a l so b een fo und to b e  a m a j or 

str e s so r i n  a n umber o f  stud i e s . Cox ( 1 977 , i n  Kyr i a c o u , 1 980 ) 

attr i b u t ed the n a t ur e  of t h e  wor k  a s  a n  impor tant str e sso r  am ong 

t e a c h er s .  Th i s  c o v e r ed suc h a r e a s  a s  wor k  o v e r l oad , d i sr upt i v e  

pu p i l s ,  a n d  the r a te o f  org a n i za t i on a l  c h a n g e .  A n  ear l y  s t ud y  b y  Ru d d  

and Wi seman ( 1 962 ) fou n d  that " h i gh t e a c hi ng load " wa s a h i g h l y  

m en t i o n ed s o u r c e  o f  j ob d i s s a t i s fa c t i on among t e a c h er s . 

The r em a i n i n g  thr ee o c c u pa t i on a l  g r o u ps d id n o t  a pp e a r  a s  h i g h l y  

s tr e ssed , i n  t h e  a r e a s  a s s e s sed i n  th i s  s t ud y , a s  pr i so n  o f f i c e r s  a n d  

t e a c h er s .  Ba r r i st e r s and sol i c i to r s sc or ed qu i te h i ghl y i n  the ar ea 

of wor k  ov e r l oad , b ut the a b sence of a n y  o ther s t u d y a ss e s s i ng st r e s s  

i n  t h e s e  thr ee o c c u pa t i o n s  m a k e s  i t  d i ff i c u l t t o  d r aw d e fi n i te 

c on c l u s i o n s . I n t u i t i v el y ,  b ar r i ster s and sol i c i to r s  coul d b e  ex pected 

to be h i g h  o n  the wo r k  ov er l o ad sc al e .  A s ur pr i s i ng r e su l t wa s the 
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low levels  o f  str ess among ambul ance offi c er s ,  although the small  s i ze 

of the sample  ( n= 3 4 )  preclud es d e fi n ite conclusions at  thi s stag e .  

Di rect compar isons  a s  to the r el at ive  str essful ness o f  v ar ious 

occupa tions ar e d i fficul t however , b ecause d i fferent  occupations wi l l  

generate d i fferent areas o f  stressor s .  In add i tion , wi thin  any 

occupa tio n , a group of 1 5  to 20% o f  the j ob incumbents are  going to 

compr i se a " high  str ess" group ( Pa yne , J ick  and Bur ke , 1 982 ) . Th i i s  

group would b e  the one  where the effects of  the spec i fic  occupational 

stressors  would be  most c lear l y  seen . 

It i s  sur pr ising , i n  v i ew o f  the higher l ev els  o f  occupational  

stress among pr i so n  o fficers , a s  d i sc ussed abov e ,  that the measur es of 

the effects  o f  str ess fa i l ed to show any  d i fferences  across the 

occupational groups . The only  v ar iable  wh ich  showed a d i fference was 

the measur e of  the j ob ' s  impact o n  the fam i l y . Thi s  i nd icated that 

pr i son  officer s  wer e  higher in the ir assessment of  the impact of the ir 

occupation  on  the fam i l y  than the other occupational groups . The 

pr ison officer s '  wi v es ' assessment wa s not as clear however , with onl y 

the d i sr uption  measur e being asse ssed as  higher than the other 

occupational groups . The wi ves  o f  teacher s scored highest for the 

scal es mea sur i ng impact on the fami l y  d ue to the requ irements to move 

and the l ev el of pub l i c  behav iour requ i red . The e ffects  on  the 

requi red l ev el of pub l i c  behav iour was considerably  h igher for 

teacher s '  wi ves than for any other wiv es '  group . 

Stud ies  o f  occupat ional d i fferences  for the l ocus  o f  control 

measur e have not yet been und er taken , b ut i t  would be  ex pected that 

there would be  some sel f-sel ection  into occupations d ue to thi s 

par ticul ar per sonal i ty  trai t . 

d i fferences shown i n  thi s stud y 

In  consider i ng thi s ,  the occupational 

are  v er y  i nterest i ng . The most 
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i nterna l ly  or ientated occupation wa s that of  i nsur ance sal esmen , a 

group o f  peopl e who ar e compl etely  i nd ependent and sel f-rel iant for 

the ir success i n  their occupation . The most ex ternal l y  or ientated 

occupa tion was that of the pr i son  officer . Thi s  occupation i s  v er y  

struc tur ed , with rel ati v el y  clear dut i e s  and promot ion h ier archies . 

Thi s  suggests that a number of  i nteresting concl usions could be  

obtained from research r el a ting the l ocus o f  control measur e to 

var ious objective  character i stics  o f  an occupation . For i n stance , 

Spector ( 1 982 ) has revi ewed the r el ationship  between the locus o f  

control construct and a number of  organ i zational outcomes .  These 

outcomes i nc lud e  the l ev el s  of  motivation , per formance , a nd 

sati sfaction , a s  wel l  as  moder ating the relationsh i p between 

sati sfaction and tur nover . The Job Diagnostic Survey ( JDS ) of  Hac kman 

and Old ham ( 1 975 ) ( see al so Abdel-Ha l im ,  1 978 ) al so suggests f i ve  

organ i zational char acter i st ics  that could be rel ated to the l ev el of  

i n ter nal o r  external  or ientation . These fiv e  charac ter i stics  are : 

( a ) ski l l  var iety , the necessity  for a r ange of ski l l s ; ( b )  task 

ident ity  - the production of  a n  id enti fi able  pi ece of work ; ( c )  task 

signi fic ance 

( d ) autonomy 

the impact of  the j ob on the organ i za t ion or out sid e ;  

the l ev el o f  independence ;  and ( e ) feedback 

i n formation about the e ffect iveness of the e ffort i nvol ved . It  i s  

qui te conceivable that such character i stics  of  the organ i za tion  could 

interact wi th locus o f  control or ien tations wi thin the ind i v idual . 

The second stage of  the research compa r i ng the fi v e  occupational 

groups i nv olved l ooking at  the e ffects of occupational stressors  on  

the four c r i ter ion var iables o f , impact on  the family , mar ital str e ss , 

mar ital commun ication , and psycholog ical  heal th . Thi s  anal ys i s  wa s 

undertaken for each occupational group separatel y and for both the 
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husband ' s  and wi fe ' s  percept ion  o f  the cr i ter ion var i ab l e .  The 

anal ysi s  involved both corr elati onal and mul t i pl e  r egression 

techn i ques and i s  pr e sented i n  deta i l  in  Sec tion 5 . 2 . 

For the pr i son  officer ' s  perception of  the effect s  of  h i s  j ob on 

the c r it er ion var i ab les , 50% ( 1 8 out of 36 ) of  the correl ations wi th 

the occupational and l i fe str essors wer e  stat ist ical l y  s ign i f icant  

( p< . 0 1 , t wo-ta i l ed ) . For the pr i son offic er s '  wi ves , however , on ly  8% 

( 3  out of 36 ) of  the correl ations wer e  sta t i stical ly  s i g n i ficant . 

As the scal e used in  the pr esent r e search to assess ad ver se 

e ffects on  the fami l y  wa s the same as that used by  Burke , Wei r  and 

DuWors ( 1 980a ) , i t  was pos�i b l e  to make some compar i sons between the 

resul ts obta ined in that stud y  and the pr esent one . Al though the 

" occupa ti onal demands" of Burke , Wei r  and DuWors  and the " occupat ional 

str essors"  assessed in the pr esent research ar e not i d entical , they 

should tap s im i l ar areas . Tab l e  7 . 1  presents the appropr i a te 

correlation coeffic i ents for the six  measures  that are  most 

compar able . The r esul ts pr esented in the tabl e  show sub stant ia l  

l ev el s  o f  agreement for thr ee o f  the  measur e s . These thr ee wer e  rol e 

confl ict , l ack o f  fr ee time , and eo-worker confl ict . Al l thr ee 

measur es  showed that i ncreased l ev el s  of  role confl ict , l ack  of fr ee 

t ime , and eo-worker confl ict wer e  associated wi th increased l evel s o f  

negative  impact o n  the famil y .  

Return ing to the resul ts o f  the pr esent research , the l ack  o f  

fr ee t ime var i ab l e  was signi ficantl y corr el ated wi th the c r i ter ion  

var iables  in  75% of  the correl ations . It  would appear that i t  i s  an 

impor tant stressor for the pr i son offi c er occupational group . The 

other major area o f  stress e ffect ing the fam i l y  

relationshi ps was the general measur e of  job pr essur e .  

and mar ital  



Page 1 54 

Tab le  7 . 1 

A compar i son  o f  correl ations between the impact o n  the fam i l y  
sc al e and a number of  occupational str essors , between the 

study  by  Burke , Weir and DuWors  ( 1 980 ) ,  and the pr esent stud y . 

Stressor 

Role confl ict  

Role  ambiguity  

Work  overload 
{ Quanti tative  overload ) 

Lack of  fr ee time 
( Hour s worked per week ) 

Bur ke Presen t 
et al . study  

- . 1 7  - . 1 9  

. 07 - . 3 1  

- .  27 ( p< . 05 ) 

- .  2 1  ( p< • 05 ) 

. oo 

- . 33 ( p< . 0 1 ) 

eo-worker confl ict - . 3 1  
( Str ess i n  commun icating )  - . 44 ( p< . 0 1 ) 

For the i nsur ance sal esmen ' s  percept ion o f  the e ffects  o f  h i s  job 

on the cr iter ion var iables , 39% ( 1 4  out o f  36 ) of the cor rel ations  

wer e stat i stical l y  s ign i ficant ( p< . 0 1  • t wo-ta i led ) .  For the 

sal esmen ' s  wi ves , the percentage of sign i ficant  correl ations wa s 1 1 % 

( 4  out of 36 ) . Her e ,  n o  single stressor appeared to effect the fam i l y  

and mar i tal  relationsh i ps . The effects  wer e  spr ead over a n umber o f  

stressors , cover i ng role con fl ic t ,  work overload , l ack  of  fr ee t ime , 

and job pr essur e .  

For the barr i ster s and sol i c i tor s '  perc eption of the e ffects  o f  

h i s  job on  the four c r i ter ion v ar iables , 3 3 %  ( 1 2  out o f  36 ) of  the  

corr elations wi th the occupat ional and l i fe str essors  wer e  

stat istical l y  s igni ficant . For the barr i ster s and sol i c i tor s '  wi v es , 

the percentage of  s igni ficant cor rel ations wa s 5% ( 2  out o f  36 ) .  

Here , a l l  occupat ional stressors  ex cept role  ambigu i ty  had a 
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s ignificant effect on  at l east two of  the cr i ter ion var iables , wi th 

job pr essur e correl ating s igni ficantl y wi th three of these . 

For the ambul ance officer s '  perception  of  the e ffects of  h i s  j ob 

on the four cr iter ion var iables , 1 4% ( 5  out of  36 ) of  the correl ations  

were  stati stic al l y  signi ficant ( p< . 0 1 , two-ta i l ed ) . For the ambul ance 

officer s '  wi ves , there wer e  no sign i ficant  correl ation s . The onl y 

occupat ional str essors  wh ich were  related to any cr i ter ion var i ab les  

wer e  work  over load , l ack  o f  fr ee time , a n d  job pr essur e .  

The absence o f 'stud ies  a ssessi ng occupational stress i n  these 

thr ee occupat ions makes fur ther spec i fic i nter pr etation d i fficul t ,  

although a n umber o f  gener al comments wi l l  be made i n  Section 7 . 2 . 

For the pr imar y teacher s '  perception  o f  the e ffects  of  their j ob 

on the c r i ter ion variables , 78% ( 2 8  out o f  3 6 )  of the correl a tions  

were sta t i st ic al l y  s ign i ficant  ( p< . 0 1 , two-ta i l ed ) . For the teacher s '  

wi ves , 1 1 % ( 4  out of  · 36 ) of  the correlati ons were s ign ifican t . The 

str essor s correl ati ng wi th the most c r i ter ion v ar iables wer e  role  

ambigu i t y , l ack  of  fr ee time , and  job  pr essur e .  Al though a 

consid er able amount o f  research ha s been undertaken i nto occupat ional  

str ess among teachers ,  no stud ies  have considered speci fic effect s  on 

the fam i l y  and mar i tal relationshi ps . However , a number of  general 

comments concern i ng overal l e ffects  on  the fami l y ,  for al l these 

occupat ional groups combined , wi l l  be made i n  the fol l owing sectio n . 

7 . 2  In teraction between var iables  

The  second area of  investigation consid ered a number of  measur es 

of  stress from both the organi zational and ex tra-organ i za tional 

aspects , and assessed thei r  e ffects  on the fam i l y  and mar i tal 

relationships , for both the j ob incumben t and hi s wi fe .  Twen ty-two 

.- I 
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separ ate sources of  stress and twenty separate modera tors  were  rel ated 

to ten c r i ter ion var iables  a ssessing the effects  o f  stress . Deta i l ed 

resul ts appear i n  Section 6 .  The major type of  anal ys i s  undertaken 

was correl ational , fol lowed by mul t ipl e  regression to i so late 

signi fic ant independent e ffects  ( see Sect ion 6 . 1 for a deta i l ed 

desc r i pt ion of  the anal ysi s  undertaken ) .  

The correlational anal ys is  r ev eal ed that a v er y  l arge number o f  

correlations wer e  statistical l y  signi fic ant at  the . 0 1  l ev el . For the 

husband ' s  measur es  of  str ess 67% ( 7 4  out of 1 1 0 )  of the correl ations 

wi th the fiv e  cr iter ion var iables wer e  significant , wh i l e  for the 

wi fe ' s  measur es  of str ess , 45J ( 50  out of 1 1 0 )  of the correlations 

wi th the fiv e cr i ter ion var iables were  signi fic ant ( p< . 0 1 , 

two-ta i l ed ) . When thi s i s  c ompared wi th the r esul ts  obtained b y  

Burke , We ir  and DuWors ( 1 980a ) , whose study formed the basi s for the 

dev el opment of the present r esearch , the resul ts obtained her e are  

consid er abl y  stronger . In compar i son , they found that onl y about 20% 

of their  correl ations wer e  stati stic al l y  s ignificant at the . 05 l ev el . 

In add i t ion , when the correl ations between the moderator var iables and 

the fi v e  cr i ter ion var iables are  ex amined in  the pr esent  stud y , 44% o f  

them , for both the husband s ' and the wi v es '  data , wer e sta t i stical l y  

signi ficant ( p< . 0 1 , two-ta i l ed ) . 

Sev eral featur es o f  the work env i r onment showed significant  

r elationshi ps wi th the  j ob incumbent ' s  l evel  of mar i tal and fam i l y  

functioning . Per sons  perceiv ing the ir  job settings as  high i n  work  

stress ( e . g .  l ac k  o f  fr ee t ime , role confl ict , and role  amb iguity ) , 

and the ir  soc ial  settings as  low i n  support  mechan i sms ( e . g . soc ial  

support  b y  wi fe , over al l  l ev el of global support ,  and tang ible  

a ssi stance )  repor ted higher l ev el s  o f  adver se d i sr upt ion on the 
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famil y ,  higher mar i tal str ess , and lower l evels  of  mar ital 

commun ic at ion . 

In add ition , ther e wer e signi ficant r elationsh i ps between l i fe 

event stress and v ar ious c r i ter ion var iables , which  indicated that , 

asid e from fac tors i n tr insic in  the job ,  i t  i s  a l so important to 

consid er extra-organ i zational sources of stress as eo-determinants of 

the c r i ter ion var iables  under consid erat ion . The find i ngs  of  thi s 

study therefore pr ov ide  support for the assumpt ion ( Burke and 

Br ad shaw , 1 98 1 ) that there is an inter act i ve  rel ationshi p between 

var ious occupational and l i fe stressors  and adverse effects  on the 

fam i l y  and mar ital relationshi ps . 

In Sec tion 1 i t  was suggested that i ncreasing the number of  

pr ed ictor var iables a ssessed was an effic ient  method of i ncreasing the 

lev el of ex pl ained var ianc e ,  and therefore the pr ed ic t i ve  power and 

val id ity  of the r esearch . A summary o f  the resul ts  obta ined by  

consider ing d i fferent  c ategor ies  of pr ed ic tor v ar iables i s  outl ined in  

Table 7 . 2 . The table  pr esents  the percentage of ex plained var iance  

C R 2) in each  of the ten c r i ter ion var iables , a s  accounted for b y  the  

fiv e  categor ies of  str essors  and  the modera tor var iables c ategor y . 

Most research i n  occupa tional stress to date has concentrated 

solely  on the e ffects  of the husb and ' s  occupat ional str essors on the 

c r i ter ion var iables  assessed . Th i s  s i tua tion corr esponds to 

consider ing only  the fi r st column in Table  7 . 2 . For this  col umn , the 

percentage of ex plained var i ance ranged from 2 . 1 %  ( wi ves ' mar i tal  

str ess)  to 5 1 . 5% ( husband s '  impact on the fami ly ) . Both the impact  of 

the husbands '  job and the impact of  the wi fe ' s  job would be ex pected 

to show h i gh propor tions of ex pla ined var ianc e ,  as they can be r e l a ted 

spec i fic al l y  to the occupational str essors .  In add ition , most stud ies  
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Table 7 . 2  
2 

Percent  of  ex pl a i ned var iance  ( R  ) wi thin  each o f  the 
ten cr i ter ion var iab l e s , accounted for by  t he fiv� categor ies  

of stressors  a nd  the moderator variab l e s . 

I ndependent Measur es  

Husb ' s  Wi fe ' s  Husb ' s Wi fe ' s  Wi fe ' s  Mod er- Total 
Cr i ter ion occup- occup- l i fe l i fe hou se- a tors 
v ar iables  ation  at  ion wor k  

ImEact of  husband ' s  job :  
Husband -:515*  . 025 . 00 3  . 002 . 0 1 1 . 057* . 6 1 3  
Wi fe . 080* . 027 . 002 . 006  . 208* . 1 35* . 458  

Impact of  wi fe ' s  j ob : 
Husband . 288* . 1 28* . 008  . 007 . 0 1 0  • 1 1 8* . 56 1  
Wi fe . 03 4  . 09 1 *  . 0 1 7 . 000 . 246*  • 1 20 . 508  

Mar i tal  str ess : 
Husband . 254 * . 04 6  . 025 . 004 . 02 3  . 287 * . 63 9  
Wi fe . 02 1  • 1 97 *  . 005 . 059* . 047*  . 3 1 3* . 642  

Mar i tal commun ic ation : 
Husband . 202* . 005 . 067* . 00 1  . 04 1  . 2 1 2* . 528  
Wi fe . 055 . 1 54 *  . 00 1  . 0 1 4  . 065*  . 343*  . 632 

Psychological  heal th : 
Husband . 309* . 0 1 3 . 062* . 006 . 00 1  . 055* . 44 6  
Wi fe . 04 3  • 1 64 *  . 00 8  . 1 03 *  . 0 1 2  . 04 8  . 37 8  

• These percentages of ex pl ained var iance were  s ignifi c an t  at  the . 05 
l evel . Some are  l ow a s  they wer e  added l a ter i n  the model . See 
Section  6 for deta i l s  of how these r esul ts  wer e  obta i ned . 

to date , wi th the exception o f  Burke , Weir  and DuWors ( 1 980a )  have  not 

consider ed the wi fe ' s  perception of the c r i ter ion var iabl e s .  

Ther efore , for .compar i so n  with pr ev ious r e search , only  the r ema in i ng 

thr ee measur es of  mar ital  stress , mar i tal commun ication , a nd 

psyc holog ic al heal th wer e  consid ered . Ignor ing the impact on the 

fam i l y  measur es , and the wives ' perceptions , for these above reasons , 

an  aver age o f  25 . 8% of  e xpl ai ned variance  for the r ema in i ng thr ee 

measures  i s  obta ined . Thi s  figur e i s  quite close to the 20% of  

ex pla ined var iance normal ly  obtai ned in  stud ies o f  thi s type . 
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Simil ar l y , i f  the r el ationsh i p  b etween the wives ' occupa tional 

str essors ( co lumn  2 of Tab le  7 . 2 ) and her perception o f  the e ffects  o f  

these o n  the thr ee c r i ter ion var iables  i s  consid ered , an averag e  o f  

1 7 . 2% of t h e  cr i ter ion var iables ' var i ance i s  ex pla ined by  the wi fe ' s  

occupational str essors . 

The total l ev el of  ex pl ained var i ance when al l four ty-two 

independent str essor and moderator var i ab les  are consid er ed in  the 

equation is shown in  the l ast column  of  Table  7 . 2 . The average 

percentage of expl a i ned var i ance in  thi s  column , over al l cr i ter ion 

var i ables , i s  54% ,  w i th a r ange from 38% to 6 4 % .  For the maj or i ty  o f  

c r i ter ion var iables , the percentage o f  var i ance ex pl a ined has more 

than doubled when al ternat i ve  stress sources and moder ators o f  str ess 

are  consid er ed in add i tion to the basic source o f  the husband ' s  

occupational str ess , the category normal ly  stud ied in th i s  type o f  

r esearch . Wh i l e  b eing ab le  to ex pl a in  54%  of  the var ianc e may  sti l l  

not b e  suffic ient  to i solate i nd i v iduals  who are suffer i ng from 

str ess , i t  i s  a consider able  improvement over the 20 t o  25% of  

expla ined var i ance normal l y  obta ined i n  occupat ional str ess stud ies . 

Another important find i ng rel ated to the use o f  measur es o f  

housework str e ss for the wi fe . In four of  the fiv e  measur es , the 

amount of  e xpla ined var i ance was s i gn i ficantly increased by  the 

i nc l usion of the category of  housework  str essors .  For two of these 

measures , the wi fe ' s  perception of  the impact of her husb and ' s  job , 

and the wi fe ' s  perception of the impact of  her job , the amount o f  

add i t ional var i ance ex plained by the inclusion o f  these measur es wa s 

over 20% . 
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Simil ar l y , for two o f  the wi fe ' s  c r i ter ion var iab les  and for two 

of the husb and ' s  c r i ter ion var iab le s ,  the inc lusion o f  l i fe event 

str ess measures  l ead to signi ficant increases  i n  the amount of  

ex pla ined var ianc e ,  r ang ing from 6�  to 1 0% .  

Consider ing the impact o n  the fam i l y  scal e from the husb and ' s  

per ception , Tab l e  7 . 2  shows that 5 1 . 5� of the var i ance i n  thi s  

cr i ter ion measur e i s  accounted for b y  the husband ' s  occupational 

str essor s .  Thi s  shows a high l evel  o f  r el ationsh i p  between the 

occupational str essors  and the e ffects  on  the famil y , so far as  the 

husband is  conc erned . The same occupational stressors , however , only  

accounted for 8 %  of  the  var iance in  the  wi fe ' s  perception o f  the 

impact  of her husband ' s  job on the fami l y .  The ma j or str essor 

category of impor tance for the wi fe was her housework  stress , a 

c ategory not consider ed in  ear l i er researc h .  

Looking a t  t h e  husband ' s  perception of  the impact of  h i s  wi fe ' s  

job on  the famil y ,  Table  7 . 2  shows tha t  the husband ' s  own occupa tional 

str essor category is an important area , and explained over twice  the 

var i ance that the wi fe ' s  occupational str essor category e xpl ained . 

Both of these ex amples suggested that ther e ar e strong crossover 

effects  fr om husband to wi fe when consid er ing the impact o f  ei ther 

spouse ' s  occupat ion . 

Tab le  7 . 2  a l so shows the considerab l e  impor tance o f  the moderator 

var i ables . In e ight of  the ten cr i ter ion var iab les , cover ing both the 

husband ' s  and wi fe ' s  percept ion , the amount of ex pl ained var iance wa s 

i ncreased signi ficantl y b y  the i n troduction of  the moderator 

var iables . For four of these cases , the increase was more than 20% . 

These wer e  the husband ' s  perception o f  mar ital commun ication ( 2 1 % ) , 

the husband ' s  perception o f  mar ital stress ( 2 9% ) , the wi fe ' s  
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perc eption o f  mar i tal str ess ( 3 1 % ) , and  the husband ' s  perception  o f  

mar i tal  commun ication ( 3 4 � ) . Such  fi nd ings  show tha t  the incl usion o f  

modera tor var iabl e s  hel ps t o  greatly increase the pr ed i ct ive  power o f  

the stud y . 

Consider i ng the rel ationsh i p  between the str essor categor ies  and 

the v ar ious c r i ter ion variables  i n  tur n ,  shows d i ffer ent str e ssor 

categor ies  e ffect i ng these measur e s .  For the husband ' s  perception of  

the impact o f  his  job on the  famil y ,  onl y the  husband ' s  occupa t ional 

stressor category was sign i fi c an t . For the · wi fe ' s  perception , her 

housework str esso r s  were  sign i ficant , a s  wel l  as  the husb and ' s  

occupa tional stressor categor y .  For the wi fe ' s  perception o f  the 

effects  of her j ob on the fami l y , both the wi fe ' s  occupational 

stressors  and her housework stressors wer e  sign i fican t , wh i l e  for the 

husband ' s  percept ion , both h i s  and her occupa tional  str essor 

categor ies  wer e  s ig n i ficant . Such  fi nd i ng s  suggest that the v iewpo int  

of the husband i s  ver y  nar row ,  for hi s occupa tional stressors  are  

consid ered the  most important in  hi s perceptions of  both  his  and  hi s 

wi fe ' s  job impact .  The wi fe ' s  perception includes a wid er r ange of  

stressor s .  Th i s  may  help to ex pl a i n  some o f  the mar i tal  fr ict ion that 

resul ts .  

For the husba nd ' s  perception  o f  mar ital str ess , onl y the 

husband ' s  occupational str essors  wer e  signi fic ant , wh i l e  for the 

wi fe ' s  perception  of  mar i tal str ess , the wi fe ' s  occupat ional , the 

wi fe ' s  l i fe str esses ,  and the wi fe ' s  housework stre ssor s  wer e  al l 

signi fic ant . For the husband ' s  perception o f  mar i tal commun ic ation , 

both the husband ' s  occupa tional and the husband ' s  l i fe str essors  were  

s ignificant . For the  wi fe ' s  perception  of  mar ital commun ication , both 

the wi fe ' s  occupational and the wi fe ' s  housework str essors  wer e  
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s i gni fic ant . Once agai n , ev idence for the narrowness o f  the husband ' s  

v iewpo int  i s  a pparent , wi th the major i ty o f  e ffects occur ing , from h i s  

percept ion , as  a resul t o f  h i s  occupat ion . The wi fe ' s  perception o f  

e ffects cover a wi der r ang e .  However , nei ther par tner showed any 

ev i dence of consider ing the other ' s  occupa tion to hav e  any e ffect  on 

the i r  perception of the mar ital rel ationshi p .  

Final l y ,  for the effects  o n  the husband ' s  psycholog ical hea l th , 

a s  a ssessed b y  the GHQ 1 2 ,  both the husband ' s  occupa tional and the 

husband ' s  l i fe str essors  wer e  signi ficant , wh i l e  for the wi fe ' s  

psychological heal th , both the wi fe ' s  occupa tional and l i fe stressors 

wer e  signi fican t .  

7 . 3 Support  for hypotheses 

In  terms o f  the spe c i fic hypotheses posited ( see Sect ion 4 . 3 ) ,  

the fol l owi ng resul ts . were obtained . Hypothes i s  1 stated that ' the 

use of a set of wide-rang ing measur es  in the design wi l l  lead to an 

increase in  the l ev el of  explained variance for al l cr i ter ion 

var i ables . '  Th i s  wa s c lear l y  confirmed . For every cr i ter ion var iable  

anal ysed , increasing the r ange and type of  independent and modera tor 

var iables  l ead to an increase in  the percentage of  ex pla i ned var iance . 

For two v ar iab l es ( mar ital  stre ss and mar ital commun ic at ion ) , t h i s  

increase was over 1 00% ( see Table  7 . 2  

pr ev ious sect ion ) . 

and the d i scuss ion in  the 

Hypothesi s 2 stated that ' in New Zeal and , occupat ions  which are  

r el ated to  " bl ue collar"  positions wi l l  exh ib i t  d i fferent l evels  of  

occupational stress  to  " wh i te collar"  worker s . ' The fi nd ings for 

Hypothes is  2 are  not as  c l ear cut , a l though i t  appear s that the pr i son 

o ffi c er occupation , i n  the semi-ski l l ed non-manual categor y , exhibi ted 
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the most str ess . Defin ite  conclusions r el at ing th i s  fi nding to the 

gener al i zation tha t i ncreased str ess occur s wi thin semi-ski l l ed 

posi tions are  not possible  however , d ue to the obv iousl y i nherent  

str essful natur e of  the pr i son offic er ' s  occupation . Howev er 

Hypo thesi s 3 was confi rmed . Thi s  hypo thesi s stated that ' d i fferent  

occupations wi l l  exh ib it  d i fferent l evels  of  occupational str ess fr om 

d i fferent sourc es . ' As outl ined i n  d eta i l  in Section 5 ,  t he var ious 

occupations sampled in thi s  study  d i spl ayed d i ffer ing level s o f  str e ss 

over the d i fferent spec i fic stressors a ssessed . 

Hypothesi s 4 related h igher l ev el s  of  occupa tional str ess  to a 

r ange of adverse e ffects  on the famil y , mar ital stress , mar i tal 

commun ic ation , and psycholog ical heal th . 

sub sec tions wer e  confirmed . Increased 

For Hypothesis  4 ,  a l l  the 

l ev el s  of stress l ead to 

increases in adverse d i sr uption on the fam i l y  and mar ital  str ess , and 

to decreases i n  mar ital  commun ication and l evels o f  psyc holog ic al 

hea l th . However , even though thi s broad statement ha s b een confirmed , 

the d i scussion outl ined above , and the more deta i l ed desc r i pt ion o f  

the r e sults g iven i n  Section 6 showed that the actual si tua tion wa s 

mor e complex . Var ious str essor categor ies  gained impor tance a s  

d i ffer ent cr i ter ion var iables wer e  anal ysed . In  add i tion , 

i n teractions wer e  observ ed between many o f  the husband ' s  c r i ter ion 

var iables  and the wi fe ' s  stressor s ,  spec i fical l y  the occupational and 

housework stressors . 

Final l y ,  the same general comments  can b e  made for Hypotheses 5 

and 6 .  These two hypotheses r el ated the l evels  o f  the moder ator 

var iabl es  to decrease s i n  adver se effects  on the c r i ter ion var iab l es . 

Spec i fical l y ,  higher l ev el s  o f  soc ial support  would l ead to decrease s  

i n  adverse effects , wh i l e  a more ex ternal or ientation o n  the l ocus o f  
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control measur e woul d l ead to increases i n  adverse e f fects . The 

pr esence o f  moderator var iables d id l ead to reductions  i n  adver se 

effects fr om the v ar ious stressor s ,  al though the ac tual  si tua tion  wa s 

mor e compl ex . In gener al terms , soc ial  support fr om the perso n ' s  

spouse wa s an impor tant modera tor .. At work , soc ial  suppor t b y  

eo-wor ker s wa s impor tant  for the husband , and soc ial support  by the 

superv isor important for the wi fe .  

7 . 4  Concl usions  

The l ast two secti ons , and  the pr eceed i ng sub sec tions  o f  the 

pr esent section , have outl ined i n  some deta il the spec i fic find i ng s  

tha t  hav e  emerged from thi s  stud y .  Di fferences b etween  the f i v e  

occupa tional groups compr i si ng the sample hav e  been i so la ted and 

repor ted . Those d i ffer ences  which  wer e  found have b een rel a ted as 

much as possibl e  to . spec i fi c  aspects  of the occupation  that may be 

rel evant . Because o f  the absence o f  stud ies i n  the area o f  

occupational stress for thr ee o f  the occupations , onl y gener al 

comments could be mad e .  For the r ema i n i ng two occupat ions , those o f  

pr i son o fficer s and teacher s ,  the fi nd ings r eported her e are  suppor ted 

by the r ather l im i ted amount of research i n  the area . See for 

ex ampl e ,  stud ies  a sse ssing stre ss in  the po l i ce  ( Dav id son and Veno , 

1 97 9 ;  Kroes , Margol i s  and Hurre l l , 1 97 4 ; Webb and Smith , 1 980 ) , and 

in teacher s ( Kyr i acou , 1 980 , 1 98 1 ; Kyr iacou and Sutc l i ffe , 1 97 7 ; 

Pratt , 1 97 8 ) . 

When  the i n teractions between the var iables for the compl ete 

sample are  consid ered , a n umber of i n teresting conc l us ions  emerge . 

One of the most importan t  of  these i s  the c l ear demonstr at ion o f  

over lap  between the husband ' s  and wi fe ' s  stress sources . For exampl e ,  
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wh en t h e  h u sb and ' s  impact on the fam i l y  a s  • r e sul t o f  h i s j ob i s  

anal y s e d , a l l  s e v e n  o f  the h usb and ' s  o c c upa t i o n a l  str e s so r s  show an 

ad ver s e  r el a t j onsh i p .  I n  ad d i t i on , howe v er , f i v e  o f  the wi fe ' s  

occupa t i o nal str e s sors and a l l  four of her hou sewo r k  s t r e s sor s we r e  

s i g n i fi c antl y r el a t ed to the h u sb and ' s  j o b  impact o n  the fam i l y .  Th i s  

same o v er l a pp i n g  e ffec t  wa s a l so pr esent i n  the t wo m a r i t al 

r el a t i o n shi ps m e a s ur e s ,  tho se of mar i ta l  s t r e s s  a n d  m a r i ta l  

commun i c a t i o n . Th e r e s u l ts outl i n ed cl ear l y  showed that the wi fe ' s  

occupa t i onal and h o u sewo r k  s t r e ssor s  ex t e nd ed the i r  i n fl ue n c e  we l l  

beyond onl y those c r i ter i o n  v a r i ab l e s  r el a t i ng to the wi fe . Su c h  an 

impo r t a n t  fi nd i n g  n e ed s t o  b e  c o n si d er ed i n  fut ur e r e se a r c h  i n  th i s  

a r e a . 

Wh e n  th e wi fe ' s  i mpac t on the fam i l y  wa s c on s i d er ed , a s ur pr i s i ng 

r e sul t em er g ed , w i th n o n e  o f  the twe n ty -two separate str e s so r s b e i n g  

r e l a ted t o  t h e  wi fe ' s  p e r c e p t i o n  o f  t h i s i mpac t . Th i s  m a y  i nd i c ate 

tha t t h e  wi fe fe e l s  that her impact occ u r s in o ther wa ys a pa r t  fr om 

the o c c u p a t i onal , l i fe and housewo r k  d eman d s  wh i c h  we r e  a s s e ssed h er e .  

Ther e i s  a need for mor e r e search i n  th i s  a r e a  to d i scov er wh a t  

a spec t s  o f  t h e s e  d em a n d s  the wi fe fe el s i s  i mporta n t . Th e o ther 

c r i ter i o n  v ar i ab l e  wh i c h  showed v er y  l i t t l e ov e r l a p  wa s that m e a sur i n g  

psychol og i c al heal th . Howe v er , t h e  h u sb and ' s  occupa t i on a l  str e s s o r s  

we r e  r el ated t o  h i s l ev el of p s ychol og i c al h e a l t h , a n d  for t h e  w i fe ,  

h er occ up a t i onal and h o u sewo r k  m ea sur e s  wer e  r e l a ted to her l ev el o f  

psychol og i c al heal t h . 

A s e c ond ma j or fi n d i ng wi th r el ev ance to futur e r e se a r c h  i n  t h i s 

a r e a  i s  the strong effect o f  t h e  housewo r k  str e s so r s  o n  t h e  v ar i ou s  

c r i ter i o n  v ar i ab l e s .  Th e wi fe ' s  h o u sewo r k  str e s s o r s  we r e  

s i g n i fi c antl y r el a t e d  t o  e v e r y  c r i ter i o n  v a r i ab l e ,  a n d  for two o f  
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these var iab les , wer e the most impor tant contr ibutor to the l ev el of  

explained var ianc e .  These two variables wer e  the wi fe ' s  perception o f  

the impac t o f  her husband ' s  job , a n d  the wi fe ' s  pe rception o f  the 

impact of  her j ob . Thi s  would suggest that futur e r esearch wh ich  

l ooks at  the  over lap  b etween work  a nd home l i fe for both husband and 

wi fe wi l l  need to take i n to account thi s  important categor y  o f  

stressors . Other stud ies  have confirmed the negative  effects  o f  

housework ( F�r�ee.  1 976 ; Newber r y , We i ssman and Myer s ,  1 97 9 ;  Warr and 

Par r y ,  1 982 ; We i ssman , Pi ns us , Radd ing , Lawr ence and Si egel , 1 97 3 ) . 

Rel ated to thi s  wa s the role  o f  the l i fe event stressor s .  

Looking at the cor r el a t ional anal ysi s ,  the number o f  negati ve  l i fe 

events wa s signi ficant l y  r el ated to ever y c r i ter ion v ar i ab le , and i n  

fiv e  case s , with both the husb and ' s  a n d  wi fe ' s  perception of  the 

c r i ter ion var iab le . The r egression anal ysi s  confirmed i t s  impor tance  

for the  thr ee var iabl es  of  mar ital  str ess , mar i tal  commun ication , and  

psycholog ical heal th , b ut not for the  two impact o n  the fam i l y  

var iables . Thi s  i s  n o t  sur pr i sing , a s  t h e  impact on the fam i l y  

var iables wer e  spec i fical ly  r el a ted to the occupation of  the husband 

and wi fe . The number of  posit ive  l i fe events showed s ignificant  

cor r elations only wi th the  husband ' s  psychological heal th . Most 

research d one at  pr esent has not a ttempted to r el ate l i fe event  st r ess 

and occupat ional stress . A study b y  Har r i s  ( 1 972 ) showed a n egati v e  

r el ationsh ip  b etween l i fe str ess and acad emic per formance , wh i l e  

Vossel and Froehl ich ( 1 97 9 )  showed a n egat i v e  relationshi p wi th j ob 

tension and task per formance . However , there ar e a l arge n umber o f  

stud ies confi rming the relationshi p b etween l i fe 

psychol ogical heal th ( Johnson and Sarason , 1 97 8 ;  

str ess and 

Paykel , 1 974a , 

1 97 4b , 1 976 ) . The present r esearch has confirmed thi s negat ive  
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r e l a t i o n shi p .  

Th e o ther m a j or fi n d i n g s  r e l a ted to the i mpor tanc e o f  t h e  v a r i ou s  

mod er ator var i ab l e s .  The r eg r e s s i o n a n al ysi s showed th a t  t h e  

moder a tor v a r i ab l e s  mad e a s i g n i fi c ant c o n tr i b uti on to the amoun t o f  

ex pl a i n e d  v a r i a n c e  fo r e i g h t  o f  the ten c r i ter ion v a r i ab l e s . For two 

of the v ar i ab l e s , the wi fe ' s  per c ept i on o f  mar i tal str e s s  a n d  the 

wi fe ' s  p e r c ept i on of mar i t a l  commun i c at io n , the contr i b u t i on wa s o v e r  

th i r ty p e r c e n t . 

The c o r r e l a ti o n a l  a n a l y s i s s h o wed that the husb and ' s  p e r c e i v ed 

soc i al suppo r t  over a l mo st a l l the var i ab l e s , wa s s i g n i fi c an tl y  

r e l a ted to a l l fi v e  c r i ter i on v a r i ab l es . For husb and s ,  soc i a l  suppo r t  

wa s a n  i m por tant fa c tor i n  g en e r a l . Th e impo r t a n c e  o f · t h e  

r el a t i o n sh i p  wa s par t i c u l ar l y  str o n g  for the i mpact of the h u sb and ' s  

j ob o n  the fam i l y ,  mar i t a l  s t r e s s , a n d  mar i t a l  commun i c a t i on , wi th 

both the h u sb and ' s  a n d  wi fe ' s  per c ept i o n s  o f  t h e se v a r i ab l e s  b e i ng 

s i g n i fi c antl y r el ated . Howev er , for the wi fe ' s  per c ept i o n o f  soc i a l  

s uppor t ,  t h e  m a i n  ar e a  o f  r el a t i o n sh i p  wa s wi th the cr i te r i o n  v a r i ab l e 

a s s e s s i ng mar i ta l  str e ss .  The n umber o f  s i g n i fi c an t  r el a t i on sh i ps 

b etwe en the wi fe ' s  perc e pt i o n s  o f  s uppo r t  and the cr i te r i on v a r i ab l e s  

wa s co n si d er ab l y  l e ss t h a n  for t h e  husb and ' s  perc epti o n s  o f  s u ppo r t . 

The s e  f i n d i ng s  c o n fi rm the r e sul t s  fr om the l i te r a t ur e , o u t l i n ed i n  

Sec t i on 3 ,  t h a t  soc i a l  suppor t h a s  a n  impor t a n t  moder a t i ng e ffec t  o n  

the e ffec t s  o f  occupa t i o n a l  str e sso r s . Bo th Cooper ( 1 98 1 ) and We l l s  

( 1 982 ) ha v e  c o n f i rmed the i m po r t a n c e  o f  s uppo r t  by s u pe r v i sor a s  a 

buffe r i ng e ffec t s , wh i l e  Abd el -Ha l i m  ( 1 9 82 ) h a s  shown the po s i t i v e  

e ffect o f  b o t h  e o-wor ker support a n d  supe r v i sor suppor t .  I n  ad d i t i o n , 

Bu rke a n d  We i r  ( 1 975 , 1 97 7 a )  ha v e  i nd i c ated the po s i t i v e  e ffec t s  o f  

s u ppo r t  fr om the spous e . 
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The l oc us o f  control measur e showed only thr ee s ignificant  

rel ationshi ps as  i nd i cated b y  the  correlational anal ysi s .  These wer e  

between the husband ' s  l ocus of  control and h i s  l evel o f  psycholog ical  

heal th , and  the wi fe ' s  l ocus o f  control and her l eve l s  o f  mar ital  

str ess and psycholog ical heal th . Al though thi s shows some l imi ted 

suppor t for the moder ating effects  of locus o f  control , the e ffect i s  

not strong and appears to b e  related to speci fic response patterns , 

r ather than as  an overal l moderator . The negative  r el ationsh i p  

between l ocus  of  control and psychological heal th suggests that thi s · 

per sonal ity  v ar iable  i s  an important moderator of e ffects wi thin the 

ind iv idual . The absence ,  in general , of i ts  moder ator effects  on 

" ex ternal " factors such a s  i nter per sonal rel ationshi ps may suggest a 

po ssible  ex pl anation . The personal ity factor may play  a more 

impor tant moderating rol e with i nter nal effects  than wi th the effects  

on interpersonal relationsh ips .  A number of  other stud ies hav e found 

ev idence for the mod er ating effects  of l ocus  of control on anx iety 

( Organ , 1 976 ) , task per formance ( Houston , 1 972 ) , role stress ( Keenan 

and McBa in , 1 97 9 ) , and c ard iovascul ar heal th ( Brousseau and Ma l l inger , 

1 98 1 ) ( see al so Sec tion 3 . 2 ) . 

The r e sults  and d i sc ussion pr esented above l eads to an ex tended 

and ampl i fi ed ver sion of  the thr ee-factor model  suggested in Section 

1 .  Thi s  ampl i fied model  is  shown i n  Figure 7 . 1 .  The d i st i nction  

between the thr ee fac tors o f  str essors ,  mod erators and e ffects has  

been retained . The arguments for i ts  use ful ness , presented in  Section  

1 .  1 ,  have b een empir ical l y  confirmed i n  the stud y  reported . 

The major impl ications o f  such an ampl i fied model are the 

impor tance of assessing str ess from a r ange of  sources . Where  effects  

on the fam i l y  are  being guaged , i t  i s  impor tant that both occupa tional 
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and l i fe str e s so r s  fr om both the husb and an� wi fe a r e  a s s e ssed . In  

a d d i t i on , t h e  c o n tr ib u t i o n  of the str e s s e s  o f  t h e  wi fe ' s  h o u sewo r k  a r e  

al so impor ta n t , and need t o  b e  c o n s i d er ed . Wh i l e  the spe c i  f i e  e f f e c t s  

b e i n g  ob ser v ed d e pend o n  the i n ter e st o f  the r e searcher , i t  i s  cl ear 

that mor e empi r i c al wor k n e ed s to b e  d on e  on the e ffe c t s  o n  the 

fam i l y . As the l i te r a tur e h a s  shown ( Se c t i o n  3 ) , t h e  fam i l y  i s  

str ong l y  e ffec ted b y  wh a t  occur s a t  wor k . Th i s  impor t a n t  a r ea n e ed s 

m or e  i n v e st i g at i o n  so t h a t  a ppr opr i a te str a t eg i e s  for l e sse n i ng the 

i m pa c t  c an be d ev el oped . As we l l , the impor tance o f  the moder ator 

v a r i ab l e s  has b een c l e ar l y  shown . I t  i s  pr obabl e  tha t other fac tors 

m od e r a t e  the str e s sor --> e ffect l i n k , and the se m ode r a to r s n eed to b e  

i sol a ted . Howev er , t h e  spe c i fi c  m od e r a to r s  c on s i d er ed her e ,  soc i al 

suppo r t  and l ocus o f  c o n t r o l , h a v e b e e n  shown to hav e c o n s i d er ab l e  

i m por tanc e . 

Su c h  i mp l i c a t i o n s  l ead to spec i fi c  sugg e s t i o n s  for fut ur e 

r e se a r c h . I n i ti al l y ,  a stud y  n e ed s  to b e  c ond uc ted i n to the l ev el s  

a n d  e ffec t s  o f  the str e s so r s  o f  housewo r k , b o th o n  the wi fe and h e r  

fam il y .  A n umber o f  wr i t e r s  h a v e b egun to pr oduce ev i d en c e  o f  the 

n eg a t i v e  e ffec t s  ( Fe r r e e , 1 976 ; G o v e  and Geer ken , 1 977 ; M a c k e , 

Bohr n st e d t  a n d  Be r n ste i n , 1 97 9 ;  N e wb er r y ,  We i s sman a n d  Myer s ,  1 97 9 ;  

W a r r  and Par r y , 1 982 ; Ol d ham and Wi l d , 1 97 9 ;  Wr i ght , 1 97 8 ;  We i ssman 

et a l . ,  1 97 3 ) , but ther e i s  a s t r o n g  need for m o r e  emp i r i c al l y-based 

r e s e a r c h  i n  the a r e a . 

A s e c ond m a j or a r e a  o f  st ud y  n e ed s  to b e  c o ncer n ed wi th t h e  

e ffe c t s  o n  the fam i l y  o f  wor k i ng wi v e s  and d ua l  c a r e er c oupl e s , 

e spe c i al l y  fr om the po i n t  o f  v i e w  o f  the i n te r ac t i v e  e f fe c ts o f  

s t r e sso r s  fr om a n umber o f  sour c e s  ( Co o pe r  a n d  Da v id so n , 1 98 1  ; H a l l 

and Ha l l ,  1 980 ; John ston , 1 980 ) . F i n al l y ,  a l ar g e  amou n t  o f  wor k  
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rema i n s  to b e  d one o n  the e ffects  o f  occ upa tional stress o n  the fam i ly  

i tsel f .  A s  th is  study ( see Sec tion  3 ) , a nd a n umber o f  o ther rev iews 

and art icles  hav e  shown ( Bi l l ings and Moos ,  1 982 ; Burke and Br ad shaw , 

1 98 1 ; Handy , 1 97 8 ;  Jackson and Masl ach , 1 982 ) , the d ynamics  o f  the 

situa tion  are compl ex ,  and much attention need s to be pa id to the 

i n teraction of organi zational , e x tra-organ i zat ional , and per so nal i ty 

factors .  

The fi nd ings  o f  the r esearch pr esented her e have important  

consequences for any  futur e  r e search i n to the relationshi p between  the 

occupation  and the home . The fi nd i ngs  hav e cl ear l y  shown the 

importance of assessi ng str ess fr om a n umber of area s ,  from both the 

husband ' s  and wi fe ' s  occupa tion , a nd the wi fe ' s  housework . In 

addi tion , the importance of moderator var i ables ,  e spec ial l y  in the 

area of soc ial suppor t ,  ha s b een c l ear l y  shown . F inal l y ,  the 

signi ficant  i ncreases in l ev el s  of ex pl ained var iance  over tho se 

usua l l y  obta i ned i n  thi s  type of research d emonstrate the val id i ty  and 

practic al use ful ness of the thr ee-factor model of str e ss when ex tended 

as i n  the pr esent  r e search . 
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APPENDIX A 

CCMroSITION OF MEASURES 

Composition of occupational stress scales 

A . l . l  Role confl ict 

A . l .  2 Role ambiguity 

A. l . 3  Work overload 

A. l . 4  Work underload 

A . l . 5  Lack of free time 

A . l . 6  Go-worker cont� ict 

A. l .  7 Job pressure 

Composition of the life events scale 

1 95 

195 

195 

1 %  

1 %  

1 %  

1 97 

197 

198 

A. 3 Factor structure of the stressors of housev..ork scale 199 

A . 4 Composition of perceived effects scales 

A . 4 . 1 Effects on the family 

A . 4 . 2 Effects on marital ad justment 

200 

200 

202 

A . 4 . 3 Effects on psychol ogical health 203 

A. 5 Ccmposition of perceived social supp:>rt scales 203 



A. l Oomposition of occupational stressor scales 

A. l . l  Role confl ict 

* 

* 

* 

* 

* 

* 

* 

I have enotBh time to canplete my �t-AJrk 
I have just the right amount of �t-AJrk to do 
I receive �t-AJrk to do witoout having enotBh people to 

help me finish it 
I have to do a lot of things at �t-AJrk that should real ly 

be done differently 
I work on unnecessary things 
At �t-AJrk I am able to act the same, no matter v.hich group 

of people I am with 
At �t-AJrk I do things that are accepted by one person but 

not accepted by others 
I often have to ignore a canpany rule or p:>licy in 

order to carry out my �t-AJrk 
Quite often , if  I follo.v one canpany rule,  I am 

breaking another canpany rule 
I am often told to do t�t-AJ confl icting things at the 

same time 
I often have things to do wi trout having enotBh 
materials to carry it out 

S:mrce 
Range 

Rogers and l'blnar ( 1 976 ) 
l l  ( law role confl ict ) -- > 

55 (high role conflict ) 

A .  1 .  2 Role ambiguity 

* 

* 
* 

* 

I knOVJ that I have divided my time at �t-AJrk properly 
I know what I am resp:>nsible for on my job 
I am told how well I am doing my job 
I do not kno.v if my �t-AJrk wil l  be acceptable to my 

supervisors 
I have very clear planned goals on my job 
I receive a clear explanation of What has to be done in 
my job 

I have to " feel my way" v.hen doing my job 
I have to �t-AJrk under very unclear orders 
I know exactly how much autoority I have in my job 
I do not have any guidel ines to help me in my job 
I know exactly What is expected of me in my job 

Source 
Range 

Rogers and l'blnar ( 1 976 ) 
ll ( low role ambiguity) --> 

55 (high role ambiguity) 
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A . l .  3 Vbrk overload 

* There i s  a lot of pressure to keep up with the people I 
work with 

* I feel there is never enough time to do everything in 
my job 

* I have too many things to do in my job 
* I do rnt have enough time or reoources to do as gocrl a 

job as people expect fran me 
* I feel I might not be ful ly qualified to handle my job 

SJurce 
Range 

lbuse and Harkins { 1 975 ) 
5 { low work overload ) - - > 

2 5  {high work overload ) 

A . l . 4  Work underload 

* 

* 

* 

My present job danarrls that I keep learning new 
things arrl improving my skills 

Cb my present job, I have the chance to do the things 
I 'm best at 

My present job gives me the chance to improve and 
develop my own special skills and abil ities 

My present job does not require me to use my best 
abilities except under pressure 

In my present job I cannot use my skills ,  knowledge 
and abil ities very much 

In my present job, I cannot use my own ideas very much 

SJurce Ibuse arrl Harkins ( 1 975 ) ---
Range 6 ( low work underload ) - - > 

30 (high \\Ork underload ) 

A. l . S Lack of free time : 

* 

* 

I have not had a true h:>liday for a long time 
I can amuse mysel f  � 1 1  in my free time 
I can sperrl my free time doing what I want to 
At least once a year I go on a h:>l iday and have an 

enjoyable time 
My holiday is a gocrl chance to be lazy 
I have a lot to do in my holidays because I can ' t  do 

it any other time 

SJurce 
Range 

W=yer and Ibdapp { 1 976 ) 
6 {considerable free time ) --> 

30 { lack of free time) 
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A. l . 6  �rker conflict 

* 

* 

My v.ork is  appreciated by other people 
I am happy with the relationship I have with my 
v.ork mates 

BetVJeen the people I v.ork with and myself,  there 
are frequently differences of opinion 

At v.ork I can give my opinion 
I v.ould prefer to v.ork with people other than the 

ones I v.ork with now 

Source 
Range 

Weyer and fbdapp ( 1 975 ) 
5 ( law eo-worker conflict) -- > 

2 5  (high c�rker conflict ) 

A . l .  7 Job pressure 

* 
* 
* 
* 
* 
* 
* 

My job makes me feel junpy or nervous all the time 
My job places me under a great deal of stress 
I find that my job makes me tense 
My job makes me feel upset 
I feel continuously frustrated on my job 
I live continuously under a strain on the job 
I feel that my job puts me under a lot of pressure 

Source 
Range 

Buck ( 1 972 ) 
7 ( law job pressure) - - > 

3 5  (high job pressure) 

* Reversed scoring 
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A .  2 Canp:>sition of the l i fe events scale 

Marriage 
Detention in jail or similar institution nor a criminal offense 
Death of wi fe/husbarrl 
Major change in sleeping habits ( much more or much less sleep) 
Death of a close family member 
Major change in eating habits ( much more or much less food intake ) 
Fbreclosure on mortgage or loan 
Death of a close friend 
Outstanding personal achievement 
Minor law violations ( traffic tickets , disturbing the peace, etc . ) 
Wife or girlfrierrl 1 s pregnancy/Pregnancy 
Olanged Y.Ork si tLBtion ( different Y.Ork resp:msibili  ty , major change 

in v.orking corrlitions , working hours, etc . ) 
New job 
Serious illness or injury of close family member 
Sexual difficulties 
Trouble with employer ( in danger of losing job,  being susperrled , 

demoted , etc . ) 
Trouble with in-la'WS 
Major change in financial status ( a  lot better off or a lot 

v.orse off) 
Major change in closeness of family members ( a  lot more or n lot 

less close ) 
Gaining a new family member (through birth, adoption , family 

member moving in ,  etc . ) 
Change of residence 
Ser:aration fran wife/husband ( due to conflict ) 
Major change in church activities ( increased or decreased 

atterrlance )  
Reconciliation with wi fe/husband 
Major change in nunber of argunents with wife/husband ( a  lot 

more or a lot less argunents ) 
Change in wife 1 s/husband 1 s Y.Ork outside the h:xne ( beginning v.ork , 

ceasing Y.Ork , changing to a new job, etc . ) 
Ma jor change in usual type and/or amount of recreation 
Ibrro.ving more than $10,  000 (buying h:xne , business , etc . ) 
Ibrro.ving less than $10,  000 (buying car , 'IV, etc . ) 
Being fired fran job 
Wife or girl frierrl having abortion/Having abortion 
Ma jor personal illness or injury 
Major change in social activities e .g .  parties , movies , 

visiting ( increased or decreased participation) 
Ma jor change in living corrlition of family (building new hane , 

remodeling , deterioration of hane, etc . )  
Divorce 
Serious injury or il lness of close frierrl 
Son or daUJhter leavin:J h::me ( due to marriage , school inq , 0tc . ) 
Separation fran wife/husbarrl ( due to v.ork , travel , etc . ) 

Source Johnson and Sarason ( 1 979 ) 



A .  3 Factor structure of the stressors of house\o.Ork scale 

!bred an 
Often bored with house\o.Ork 
Have an aversion to house\o.Ork 
Daily monotony gets on nerves 
Difficult to concentrate on \\Or 
House\o.Ork not ful fil ling 
I::X:m 1 t get on with house\o.Ork 
Want more variety in v.ork 
In general housev.ork is fun 

Physical effort 
Housev.ork brings tension 
Work is physically exhausting 
Exhausted after a day 1 s v.ork 
Hardly possible to switch off 
Find it unjust that not paid 
Get into sweat \\hen v.orking 

Lack of free time 
Not had holiday for a long time 
Have holiday once a year 

Task overload 
Sanetimes housev.ork is too much 
Work not able to be done in day 
Cannot cope with demands 

Eigenva 1ue 

Percent of common variance 

Factor Factor Factor Factor 
I II  I I I  IV 

. 25 

. 06  

. 04  
- . 02 

. 16 

. 01 

. 06 
- . 09 

. 39 

. 06 

. 29 

6 . 1 9  

44 . 0% 

. 05 

. 04  

. 23 

. 03 

. 07 
- . 07 

. 21 
- . 07 

. 64  

. 61 

. 56 

. 36 

. 33 

� 

. 08 - . 04 

. 28 

. 1 2 

. 28 

2 . 31 

1 6 . 4% 

. 09 

. 01 

. 10 

. 04  . 02 

. 03 

. 09 
- . 03 

. 18 
- . 02 

. 06 

. 29 

. 01 

. 05 

. 08 

. 03 

. 07 

1 .  36 

9 . 6% 

. 16 

. 1 5 

. 1 2 

. 02 

. 00  

. 33 
- . 03 - . 05 

. 20 

. 10 

. 1 7 

. 1 5 

. 1 5 

. 27 

. 06 
- . 04 

1 . 1 6 

8 . 3% 
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A . 4  Composition of the perceived effects scales 

A . 4 . l  Effects on the family 

My wi fe/husbarrl is t.mhappy with the nl..lllber of times v..e ' ve had 
to rrove for the sake of my career 

My job makes it difficult for us to speoo time and do things 
together 

Because of my job I don ' t  have much energy left for anything 
outside of v.ork 

My job makes it difficult for us to have the kind of social l i fe my 
wi fe/husbarrl v.ould l ike to have 

Because of my job my wi fe/husband doesn ' t  find it easy to get out 
and make new frieoos 

My job makes it difficult for my wi fe/husband to keep up her/his 
relationships and go out with her/his friends 
My job makes it difficult for me to help much in bringing up the 

children 
Because of my job, I don ' t  get involved much in keeping the family 

close and not letting it drift apart 
Because of my job, I don ' t  speoo much time w::>rrying about big 

decisions related to our lone l i fe 
our family has expressed nnhawiness with the nunber of times v..e ' ve 

had to rrove because of my job 
Because of my job, my wi fe/husband can ' t  attend family reunions 

and get togethers as much as she/he w::>uld like 
We find it difficult to use and enjoy any vacation time without 

sane interference fran my job 
We fioo it difficult to use and enjoy our v..eekends without some 

interference fran my job 
My present position makes it difficult for me to relax when I 

am away fran w::>rk 
My present position makes it difficult for us to visit our 

relatives 
Because of my job my wi fe/husbarrl finds it difficult to canmit 

hersel f/himself to sel f-improvement or sel f-development 
activities 

Because of my present job I find it di fficult to find time and 
energy for leisure pursuits 

My present job interferes with our involvanent in camnunity 
activities 

· 
My job interferes with our maintaining or developing 

frieooships 
My job leaves my wi fe/husband alone more than she/he w::>uld like 

because the w::>rk danands so much time 
Because of my job my wi fe/husband and I have di fferent opinions on 

h::>w the children should be brought up 
My job has made it di fficult for us to go on a " real vncc=ttion" 

together 
My wi fe/husband is concerned about what my present job is doirn 

to my health 
Fbr the sake of my job, my wi fe/husband has had to rrove away fran 

her /his fr iends and/ or relatives v.ho are important to her /him 
Because of my v.ork danands , my wi fe/husband has had to tnke on 

rrore responsibil ity for managing the household and frtmi l y  than 
she/he w::>uld l ike 

My job makes it difficult for us to plan to do things together 



* 
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Because of my job, our social life has dwindled to alrrost nothinq 
I frequently express concern about my safety in my present job 
We always have to be on our best behaviour because of my job 
My wi fe/husbarrl is tired of making new starts in new 

neighbourh::xrls ,  with new peopl e ,  because of my job 
Because of my position, we sanetimes have to socialize with 

people that my wi fe/husband feels somewhat inferior or 
inadequate with 

Because of my job, our relationship suffers 
I am sanetimes angry arrl irritable at lone because of things that 
happen at v.ork 

My children are scrnetimes given a hard time by their peers 
because of my job 

I often express concern for v.hat this job is doing to my health 
My v.ork ties us down and restricts our personal life too much 
My children often express ( or have expressed ) unhappiness about 

the time I sperrl at w::>rk 
My present position does not interfere with our h:xne or family 

l i fe in any way 
When I get lone after a typical day I am too tired to do very 

much with the family 
When I am at h::rne with the family my wi fe/husband often finds 

me thinking about things at w::>rk and not paying attention to 
than 

CUr personal plans are often interfered with because I am 
cal led away to deal with problans at w::>rk 

Because of the heavy demarrls of my job I am rot spending as 
much time with our family as my wi fe/husbarrl w::>uld like me to 

I must always be on best behaviour and can ' t  relax like people 
in other j obs 

'lhe danands of the job make it di fficult for me to maintain a 
close relationship with our children 

Because of my position, the camnunity expects my children to 
be better behaved 

I treat the children di fferently to my wi fe/husbarrl because 
of my job 

I have been cal led v.hen away on oolidays to deal with problans 
at my w::>rkplace 

'lhe danands of my job make it hard to give much attention to 
our relationship 

'!he job makes it hard for me to be the kind of husband/wi fe my 
wi fe/husbarrl w::>uld like me to be 

'lhe job makes it hard for me to be the kind of father/rrother 
my wife/husbarrl ....ould like me to be 

My wi fe/husbarrl is frequently concerned about my safety because 
of my position 

My job makes it difficult for me to sperrl time and do thinqs 
with our children 

Source 
Range 

Burke , Weir and D..l\'brs ( 1 980b) 
52 ( low impact ) -- > 

260 (high impact ) 

* Al l  itans reversed scoring except this it.an 
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A . 4 . 2 Effects on marital adjustment 

Marital oammunication 

D:>es your wife/husbarrl have a tendency to say things Y.hich 
v.ould be better left unsaid? 

IX> you find your wi fe ' s/husband ' s tone of voice irritating? 
D:>es your wi fe/husbarrl canplain that you don ' t understand 

her/him? 
D:>es you wife/husbarrl insult you \\hen she/he gets angry 

with you? 
D:>es your wi fe/husbarrl nag you? 
Ib you feel your wi fe/husband says one thing but means another? 
D:>es your wi fe/husbarrl accuse you of not listening to \\hat 

she/he says? 
IX> you fail to disagree with your wi fe/husbarrl because you ' re 

afraid she ' 1 1/he ' 1 1  get angry? 
D:>es it upset you a great deal \'.hen your wi fe/husband qets 

angry with you? 
IX> you he si tiate to discuss certain things with your 

wife/husbarrl because you ' re afraid she/he might hurt your 
feelings? 

IX> you find it di fficult to express your true feel ings to 
her/him? 

Is it easier to confide in a friend rather than your 
wife/husband? 

IX> you preterrl you ' re listening to your wife/husband \'.hen 
actually you are not real ly listening? 

Source 
Range 

SchUttn, Figley arrl Jurich ( 1 979 ) 
1 3  ( low oarnmunication) -- > 

* 

* 
* 
* 
* 

* 

* 

* 

* 

65 (high communication ) 

Marital stress 

Sanetimes it is real ly good \\hen I am alone for av.hile 
Equal sharing of the rouserro duties v.orks v.e l l  
I think my wi fe/husband i s  happy i n  marriage 
My wi fe/husbarrl doesn ' t  listen to me \\hen I have problE!lls 
I v.orry about the health of my wi fe/husband 
I think many other marriages are happier than ours 
I sanetimes wish that my wi fe/husband Y.Ould understand 

me better 
My wife/husbarrl agrees with me in general on the more 

:important questions of life 
I sometimes think about Y.hether our marriage should continue 
Family l i fe is a good ba.lance for daily v.ork 
Marriage brings more stress and tension than I had 

imagined it v.ould 
Betv.een my wi fe/husbarrl and I there are often di fferences 

of opinion on financial matters 
I want a l ittle more consideration \\hen things are going 

wrong for me 

Source 
Range 

weyer and Hodapp ( 1 975 ) 
1 3  ( low stress ) --> 

65 ( high stress ) 

* Reversed scoring 



A . 4 . 3 Effects on psychological health 

Have you recently been able to concentrate on 1.\hatever 
you ' re doing? 

Have you recently lost much sleep over WJrry? 
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Have you recently felt you are playing a useful part in things? 
Have you recently felt capable of making decisions 

about things 
Have you recently felt constantly under strain? 
Have you recently felt you couldn ' t  overcane your 

difficulties? 
Have you recently been able to enjoy your nonnal day-to-day 

activities? 
Have you recently been able to face up to your problems? 
Have you recently been feeling unhappy and depressed? 
Have you recently been losing confidence in yoursel f? 
Have you recently been thinking of yoursel f as a WJrthless 

person? 
Have you recently been feeling happy, al l things considered? 

Source Cbldberg ( 1 972 ) 

A .  5 Canp:>sition of perceived social supp:>rt variables 

Support fran wi fe/husband/ friends/neighbours/relations/ 
lx>ss/�ates 

* My . . . . . .  real ly cares about how things are going for me 
* My  . . . . . .  goes out of his/her/their way to be helpful 

\\hen I ' m  dor..vn 
* I believe that my • • • • • •  cares about h::>w things are going 

for me personally . 
* I talk about my personal concerns and difficulties with 

my • • . . • •  
* I talk to my • • • • • • about the pressures and strains in 

my life 
* I can talk to my • • • • • •  about my hopes ,  ambitions and 

goals 
* I can rely on my . • • • • •  for help Vvhen things get tough 
* I talk about my personal concerns and di fficul ties with 

my . • . • • •  
My relationship with my • • • • • •  is pretty superficial 
I don ' t  talk to my . . . . . .  about my problems or 

di fficulties because I ' m afraid he/she/they will 
lose his/her/their respect for me 

I don ' t  talk to my • • • • • • about my problems or 
di fficul ties because I don ' t  want to burden 
him/her/them 

Source 
Range 

Burke , Weir and IUWJrs ( 1 980b) 
11 ( low support ) --> 

55 (high Sllp!X)rt ) 



Tangible supp::>rt 

* I have frierrls \'who v.ould be willing to give me a 
harrl with oouserold tasks and h:me projects 

* I have frierrls \'who v.ould be wil ling to lerrl me 
IOC>ney i f  I needed it 

Source 
Range 

Burke I Weir and J:UW::>rs ( 1 980b} 
2 ( low supp::>rt } -- > 

1 0  (high support } 

Global supp::>rt 

I have no one to talk to about any personal problems 
I may be having 

* I usually talk personal problems through with at 
least one other person 

* I have someone other than my wi fe with 'Whan I can 
talk about things that bother or trouble me 

* I have frierrls that I v.ould trust with my 
personal secrets 

* I have friends I can visit \'when I am down in the dunps 
* I have a nunber of close friends in the carmunity 

\'where I l ive 

Source 
Range 

Burke I Weir and J:UW::>rs ( 1 980b} 
6 ( law s Upp::>rt } -- > 

30 (high support } 

Willingness to seek support 

* I prefer to keep my v.orries and problems to mysel f 
* I keep all my personal v.orries and problems 

to mysel f 

Source 
Range 

Burke I Weir I and J:UW::>rs ( 1 980b} 
2 ( law willin::Jness } -- > 

1 0  (high wil lingness } 

* Reversed scoring 

Page 204 



APPENDIX B 

QUESTIONNAIRES 



MASSEY 
UN I VERS I TY 

DEPARTMENT 
OF 

PSYCHOLOGY 

( HUSBAND) 



1 .  

Th i s  quest i o nna i r e has been des i g ned i n  the 
Psycho l ogy Depa r tment a t  Ma ssey Un i ve r s i t y ,  t o  look a t  
the ef f e c ts o f  yo u r  j o b  and you r  wi fe ' s  j ob ( i f  
wo rk i ng )  on your fam i l y .  

N O  OTHER PERSON APART FROM RESEARC H TEAM MEMB ERS 
W I LL EVER SEE YOUR C OM PLETED QUESTI ONNA IRE 

As yo u can s e e , yo u r  name does n o t  appe a r  
a nywh e r e  o n  t h e  quest i onna i r e ,  s o  i t  i s  compl e t e l y  
con f i d en t i a l . Whe n  compl e ted , the quest i o nnai res wi l l  
be sent to Ma ssey U n i ve r s i ty ,  whe r e  the i n fo rm a t i o n  i n  
t h em w i l l  be analyzed by compute r .  Th e quest i o nna i r e s  
w i l l  then b e  d e s troyed . 

I f  yo u r  wi fe wo rks ( ap a r t  f rom housewo r k ) , y o u  
w i l l  n e e d  to f i l l  out a l l  fo u r  sec t i o ns .  I f  s h e  d o e s  
n o t  wo r k ,  you wi l l  n e e d  to f i l l  o u t  the f i rst  three  
s ec t i o n s  ( S e c t i on s  A,  B ,  a nd C ) . 

BEFORE STARTING , PLEAS E READ = = = = = =  = = = = = = = =  = = = = = =  = = = =  
THESE INSTRUC T I ONS CAREFULLY = = = = =  = = = = = = = = = = == = = = = = = = = =  

1 .  The same que s t i onna i re is a l so b e i ng g i ven t o  
your  w i fe . T o  make s u r e  t h e  s tudy i s  o f  va l ue , · i t  i s  
v e r y  impo r t a n t  t h a t  you d o  your own q u e s t i onna i re 
w i tho u t  any d i sc uss i o n  wi th your w i fe . We need y o u r  
p e r s o n a l  opi n i on .  

* 
* 

PLEASE DO YOUR OWN QUEST I ONNA I R E  
WITHOUT ANY DISC US S I ON WITH YOUR WIFE 

* 
* 

2 .  The r e  a r e q u i te� a few d i f f e r e n t  s c a l es i n  t h e  
q uest i onna i r e , a n d  e a c h  sc a l e  has t h e  i ns t r uc t i on s  
w r i t t e n  a t  t h e  top . I t  i s  i mpo rt a n t  t h a t  y o u  fo l l ow 
t h e se i ns t r uc t i o ns c a re f u l l y .  

PLEASE READ ALL INSTRUCTIONS CAREFULLY 

3 .  At the s i d e  o f  each pag e , t h e r e  a re b o x es 
w i th n umbe r s  under them.  Th ese a r e  for  the comput e r  
a n al ys i s  o f  the que s t i onna i r e .  P l e ase d o  no t wr i te i n  
t h ese boxes . 

Thank yo u f o r  yo u r  h e l p  i n  do i ng t h i s  
q uest i onna i r e .  Pl e a se r e t u r n  i t ,  a s  soon a s  po ss i bl e ,  
i n  the stamped add res sed e nve l ope prov i d ed . 



2 .  



3 .  

S E C T I 0 N A 



4 .  

1 .  Wh a t  i s  yo u r  occupa t i on ?  

2 .  

3 .  

4 .  

5 .  

6 .  

7 .  

Do e s  t h i s  j ob t a k e  yo u awa y  f r om yo u r  house fo r most o f  t h e  d ay? 

� � 
How many h o u r s  a wee k  wo u l d  yo u spend a t  yo u r  j ob? ------------------ hou r s  

How l on g  have yo u been i n  yo u r  present j ob? ----------------- y e a r s  

Wha t  a g e  a r e  yo u ?  

mon ths 

ye a r s  ------------- mon ths 

To wha t  e th n i c  g roup do yo u c o n s i d e r  yo u r se l f  t o  b e l ong ? 

New Z e a l and M a o r i  1 

New Z e a l and E u r opean 2 

U n i ted K i ngdom 3 

Oth e r  E u ro pe a n  4 

Othe r (wr i te b e low)  
5 

Consi d e r i ng a l l  aspe c t s  o f  yo u r  present  j ob and l oc a t i o n ,  h ow 
s a ti s f i ed a r e  yo u i n  s ta y i ng i n  yo u r  p r esent j ob? 

Very s a t i s f i ed 1 

Sa t i s f i ed 2 

Unce r ta i n  3 

D i ss a t i s f i ed 4 

Ve ry d i ssa t i s f i ed 5 

D 
1 D 
2 D 
3 

� D 
5 

Q D 
7 

Q.  D 9 D 
1 0  D 
1 1  

Q 
D 

1 3 D 
1 '+  D 1 5  

D 
1 6  D 
1 7  

D 
1 8  

D 
19 



s .  

8 .  I f  you we r e  o f f e r ed a n o ther  job , w i th s i m i l a r  o r  better  pay and 
c o nd i t i o ns ,  wo u l d  yo u t a k e  i t ?  

' D 2 0  

D � � 
C o u l d yo u g i ve yo ur r easons f o r  yo u r  answe r ?  

9 .  How many c h i l d ren d o  yo u have : 

L i v i ng away f r o m  home 

L i v i ng at home 

c h i l d ren 

c h i l d ren 

I f  yo u h ave c h i l d r e n  l i vi ng at home , wha t  a re the i r  ages?  

y e a r s  months 

y e a r s  months 

ye a r s  months 

ye a r s  months 

years  months 

ye a r s  months 

ye a r s  months 

1 0 .  How l o ng have yo u been ma r r i ed ?  

ye a r s  month s 

2 1  

D 
2 2  

D 
2 3 

D 
2 4  D 
25 D 
2 6  D 
2 7  

D 
2 8  

Q 
0 

3 0  

DODO 
3 1  34 

DODO 
35 38 DODO 
39 42  

DODO 
4 3  4 6  DODO 4 7  5 0  

DODO � '  5 4  DODO 5 5  5 8  

DODO 
59 62 



1 .  

2 .  

3 .  

4 .  

5 .  

6 .  

L i s ted b e low a r e  a n umber o f  e vents  wh i c h  somet i me s  b r i ng a bo u t  
c hang e s  i n  the l i ves o f  those who e xpe r i e nce t h em and wh i ch 
n eed some ad j us tment . P l e a s e  m a r k  those e vents t h a t  have 
h a ppen e d  to yo u i n  the LAST TWE LVE MONTHS . If t h e  event has 
n o t  h appened to yo u in  t h e  l as t  t we lve months , p l ease  j us t  
l eave i t  unma r k e d . 
F o r  each e vent t h a t  has h appened , show wh ether  i t  h a s  h a d  a 
g ood o r  a bad e f f e c t  by c i rc l i ng the a ppropr i a te l et te r .  

C i r c l e  the G f o r  a g ood e ffec t .  

C i r c l e  t h e  B fo r a bad e f f e c t .  

Al s o  fo r e ac h  event that  h a s  h appened , show h o w  m u c h  i mpac t 
i t  has h a d  on yo u by c i rc l i ng the a ppro pr i a te l e tte r . 

C i r c l e  the N f o r  n o  i mpac t .  

C i r c l e  the S f o r  a s l i g h t  i mpa c t .  

C i rc l e  t h e  M fo r a mode r a te impa c t .  

C i rc l e  t h e  E f o r  a n  e x t r em e  impa c t .  

Ma r r i a g e .  

De t e n t i on i n  j a i l  o r  s i m i l a r  i nst i t u t ion · 
f o r  a c r i mi na l  o f fenc e . 

De a t h  o f  w i f e . 

Ma j o r  c hang e i n  s l e epi ng 
( much m o re --- .,... __ o r  much l ess 

- - -

h a b i ts 
s l ee p ) . 

De a th o f  c l o se f am i l y  membe r . 

a .  M o t h e r /Fa the r 

G 

G 

G 

G 

G 

B N s 

B N s 

B N s 

B N s 

B N s 

M 

M 

M 

M 

M 

E 

E 

E 

E 

E ...- -�- ___ .,...._ ____ -- . ·-- - - -·--· - - -- -- ------- - ---- ---- _____ , ------- - ----- --- -

b .  

c .  

d .  

S i s t e r/B r o the r  - - - -- · -..... -- -- --- - .•. ---�--
G r andmothe r/G r and fathe r 

Ot h e r  ( spe c i f y )  

------ ---- - - - - -------

G 

G 

G 

B N s M E 
---

B N s M E 
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2 7 .  M a j o r  c ha n g e i n  u s ua l t ype a nd/o r 
amount o f  r e c r e a t i o n .  G 

2 8 . Bo r rowi ng m o r e  t h a n  $ 1 0 , 0 0 0  ( buy i ng 
h ome , b u s i n e s s , e tc . )  • G 

2 9 .  B o r rowi ng l es s  t h a n  $ 1 0 , 0 0 0  ( buy i ng 
c a r , TV, e tc . )  • G 

3 0 . B e i ng f i r e d f rom j o b .  G 

3 1 .  W i f e  o r  g i r l f r i en d  h av i ng a b o r t i o n .  G 
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e . g .  p a r t i e s ,  m o v i e s , v i s i t i ng ( i n c r e a sed 
o r  d ec r e a s ed pa r t i c i pa t i o n ) . G 

3 4 .  M a j o r  c h a n g e  i n  l i v i ng cond i t i o n s  o f  
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3 7 .  S o n  o r  d a ug h te r  l e av i ng h ome ( d ue to 
m a r r i ag e ,  schoo l i ng , e tc .  ) • G 

3 8 .  S e pa r a t i o n  f rom w i fe ( d ue t o  wo r k , 
t r avel , e tc . )  • G 
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Th i s  i s  a que s t i onna i r e t o  f i nd out the wa y i n  wh i ch c e r t a i n  
i mpo r t a n t  even ts i n  o u r  soc i e t y  a f fec t d i f fe r ent peopl e .  Each i tem 
cons i s t s  of a pa i r  of sentences l e tt e r e d  A or B .  P l e a s e  selec t the 
o ne sente nce of e ach pa i r  ( AND ONLY ONE ) wh i c h  yo u mo r e  s t rong l y  
b e l i eve t o  be t h e  c ase a s  far  a s  you ' r e c once r ned . B e  s u r e  to s e l ec t 
t h e  one yo u actua l ly be l i eve t o  be more t r ue r a ther than the o ne yo u 
t h i nk y o u  sho u l d  c hoo se o r  the one yo u wo u l d  l i ke to b e  t rue . Th i s  
i s  a me a su r e  o f  p e r so n a l  bel i e f ,  o bv i o us l y  the r e  a re n o  r ight o r  
wr ong a n swe r s .  

P l e a s e  a nswe r these i tems c a r e f u l ly b u t  d o  n o t  spend too much 
t i me on any one i tem . Be s u r e  t o  f i nd a n  answe r for e ve ry cho i c e . 
P u t  a c i rc l e a ro un d  the l et t e r  n e x t  to the sentence t o  show wh i ch o f  
t h e  pa i r  yo u h a v e  c hosen a s  the more t r ue sentence .  

I n  some i nstances yo u may f i nd t h a t  y o u  bel i eve both sta tements 
or ne i th e r  one . I n  such , b e  s u r e  to s e l e c t  the ONE y o u  more s t r ong l y  
b e l i eve to be t h e  c a s e  a s  f a r  a s  you ' re c once rned . A l so try to 
answe r each i tem i ndependen t l y  when m a k i ng your c ho i c e , do no t b e  
i n f l ue n c ed b y  yo u r  previous  c ho i ces . 

C IRCLE E ITHER A OR B ,  BUT NOT BOTH. 

1 .  A 

o r  

B 

2 .  A 

o r  

B 

3 .  A 

o r  

B 

4 .  A 

o r  

B 

-
Many o f  the unhappy t h i ng s  i n  peopl e ' s  l i v e s  a re 
pa r t l y  d ue to bad l uc k .  

Peo pl e ' s  m i s fo r tunes r e su l t  f rom the m i s t a k e s  
they m a ke .  

On e o f  the m a j o r  r ea sons why we have wa r s  i s  bec a u s e  
peopl e don ' t  t a ke eno ugh i nt e r est i n  po l i t i cs .  

Th e re w i l l  a lways be wa r s , n o  m a t t e r  how h a rd 
t ry t o  preve n t  them . 

In the long r un peopl e g e t  the r espec t they 
d eserve in thi s  wo r l d .  

peo pl e 

Unfo r t un a t e iy ,  a n  i n d i v i d u a l ' s  wo rth o ft e n  passes 
unrec o g n i zed no m a t t e r  how h a r d  he t r i es .  

The i dea tha t teache r s  a re un f a i r  to s t ud ents i s  
nonsen s e . 

Mo s t  s tudents don ' t  r e a l i ze t he e x tent to wh i ch t he i r  
g ra d e s a re i n f l uenced by a cc i dental h a ppe n i ng s .  
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5 .  A 

o r  
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6 .  A 

o r  

B 

7 .  A 

o r  

B 

8 .  A 

o r  

B 

9 .  A 

o r  

B 

1 0 .  A 

o r  

B 

l l .  A 

o r  

B 

10 . 

Wi tho ut the r i g h t  b r e a k s  o n e  c anno t become a n  
e f fec t i ve l eade r .  

Capa b l e  peo p l e  who f a i l  to become lead e r s  h a v e  not  
taken advan t a g e  o f  t he i r  o ppo r t un i t i e s .  

No m a t t e r  h o w  h a rd y o u  t ry some people j us t  d on ' t  
l i ke yo u .  

Peo pl e who c an ' t  g e t  o th e r s  to l i ke them d on ' t  
und e r s t a nd how t o  g e t  a l ong w i th o ther s .  

I h a v e  o ft e n  f o und o u t  t ha t  wh a t  i s  g o i ng t o  happen 
w i l l  h a ppe n . 

Tr u s t i ng t o  f a t e  h a s  never t u r ned out a s  we l l  fo r me a s  
mak i ng a d ec i s i on t o  t a ke a d e f i n i te c ou r se o f  a c t i o n .  

I n  t h e  case o f  t h e  we l l�pr e pa red s t udent t h e r e  i s  
r a rely i f  ever  s uc h  a th i ng a s  a n  unfa i r  test . 

M a n y  t im e s  e x am q u e s t i o n s  t end t o  be so u n r e l ated 
to c o u r se wo r k  tha t s tudy i ng is  r ea l ly u s e l ess . 

Beco m i ng a s uc e s s  i s  a m a t t e r  o f  h a r d  wo r k , l uc k  
h a s  l i t t l e  o r  n o th i ng t o  d o  wi th i t .  

G e t t i ng a good j ob d epends m a i n l y  o n  be i ng i n  
the r i g h t  p l a c e  a t  the r i ght t i m e .  

Th e ave rag e c i t i z e n  c an have an i n f l uence i n  
g over n m e n t  d ec i s i on s .  

Th i s  wo r l d  i s  r un by t h e  f e w  peo p l e  i n  powe r ,  and 
the r e  is not much the l i tt l e  g uy c an do about i t .  

Wh en I m a k e  pl ans , I a m  a l most c e r ta in t h a t  I 
c an ma k e  them wo r k .  

I t  i s  not  a l wa ys wi s e  t o  p l an too f a r  ahead because many 
thi ng s t urn o ut t o  b e  a matte r o f  q ood o r  bad l uc k  a nyhow .  
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1 2 .  A 

o r  

B 

1 3 .  A 

o r  

B 

1 4 .  A 

o r  

B 

1 5 .  A 

o r  

B 

1 6 .  A 

o r  

B 

1 7 .  A 

o r  

1 1 .  

I n  m y  c a se g e t t i ng w h a t  I want has l i t t l e  o r  
n o th i ng to do wi th l uc k . 

Many t i mes we might  just  a s  we l l  dec i d e  wha t 
to do by f l i pp i ng a c o i n .  

Who g et s  t o  b e  the b o ss o ften d e pend s o n  who wa s 
l ucky e no ugh to be i n  t h e  r ig h t  place f i r st . 

G e t t i ng peopl e to d o  the r ig h t  t h i ng depe n d s  on 
a bi l i ty ,  l uc k  has  l i t t l e  or  n o t h i ng to d o  w i th i t .  

As f a r  a s  wo r l d  a ff a i r s a r e  c once rned , most  o f  u s  a re t h e  
v i c t i m s  o f  fo r c es we c a n  nei th e r  und e r s tand , n o r  con t r o l . 

By tak i ng a n  act i ve pa r t  i n  po l i t i c a l  and s oc i a l  
a ffa i r s ,  the peopl e c a n  cont r o l  wo r l d  e ven t s .  

Mo s t  peopl e don ' t  r e a l i z e the e x tent to wh i ch t he i r  
l i ves a r e cont r o l l ed by a c c i d e n t a l  happen i ng s .  

The r e  r e a l l y  i s  n o  suc h t h i ng a s  " luc k " . 

I t  i s  h a r d  to know whe t h e r  o r  not a pe r son 
r ea l ly l i kes yo u .  

How many f r i ends y o u  have �epends u pon how n i ce a 
perso n yo u a r e . 

In the long run the bad th i ng s  tha t h a ppen to us a r e 
b a l anced by the g ood one s .  

Mo s t  m i sfo r tunes a r e  the r e s u l t  o f  l ac k  o f  a bi l i ty ,  
. B  igno r ance , l a z i ness , o r  a l l  t h r e e .  

1 8 .  A 

o r  

B 

Wi t h  e no ug h  e f fo r t  we can w i pe o u t  po l i t i c a l  
c o r r upt i o n .  

I t  i s  d i f f i c u l t f o r  people to have much c on t r o l  over 
th i ng s  po l i t i c i ans d o  in o f f i c e .  
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1 9 .  A 

o r  
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2 0 .  A 

o r  

B 

2 1 .  A 

o r  

B 

2 2 .  A 

o r  

B 

2 3 .  A 

o r  

B 

1 2 .  

So m e t i me s  I c an ' t  u nd e r s tand h o w  teac h e r s  a r r i ve a t  
t h e  g ra d e s  they g i v e .  

Th e r e  i s  a d i r e c t  connec t i on b etween how h a rd people 
s tudy and the g rades they g e t .  

Man y  t imes I f ee l  t h a t  I h a ve l i t t l e  i nf l uence o v e r  
t h e  thi ng s  tha t h a ppen t o  m e .  

I t  i s  i mpo ss i bl e  f o r  me t o  bel i eve tha t chance o r  
l uc k  p l a ys a n  i mpo r t a n t  r o l e  i n  my l i fe .  

Pe o pl e a re l onely b e c a us e  they d on ' t  t r y  to b e  
f r i end l y .  

Th e r e ' s  n o t  much use i n  t r y i ng too hard to p l e a s e  
peop l e ,  i f  t h ey l i k e  yo u t h e y  l i ke yo u .  

Wh a t  happen s  t o  m e  i s  my own d o i ng . 

So me t i me s  I f e e l  t h a t  I d o n ' t  have enough c o n t r o l  
ove r t h e  d i rec t i on my l i fe i s  t a k i ng . 

Mo s t  o f  the t i me I c an ' t  understand why po l i t i c i a ns 
beha ve the wa y they d o .  

In the l ong r un the people  a r e r espons i bl e  f o r  b ad 
gove r nmen t o n  a n a t i o n a l  l ev e l  a s  we l l  a s  o n  a l oc a l  l ev e l . 
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1 .  

2 .  

3 .  

4 .  

5 .  

6 .  

7 .  

8 .  

9 .  

1 o .  

1 1 . 

1 2 . 

1 3 .  --· 
1 4 . 

1 5 . 

1 4 .  

Th i s  sec t i o n  h a s  a l i st o f  s t a tements abo ut yo u r  w i fe , f r i end s 
a n d  oth e r  peopl e yo u k n o w .  Re ad e ach sta tement and d ec i d e  h o w  
t r ue i t  i s  fo r yo u .  Th e n  d raw a c i rc l e  a ro und the l e t t e r  wh i ch 
best d e sc r i bes t h i s .  

C i r c l e  VT i f  i t  i s  very t r ue .  

C i rc l e  ST i f  i t  i s  somewh a t  t r ue . 

C i rc l e  LT i f  i t  i s  a l i t t l e  t rue . 

C i r c l e  NT i f  i t  i s  not  too t rue . 

C i r c l e  NAA i f  i t  i s  not a t  a l l  t r ue .  

I h ave no o ne t o  t a l k  t o  a bout any personal 
p roblems I may b e  h av i ng . VT 

I d o n ' t  t a l k  to 
o r  d i f f i c u l t i e s  
b ur den them . 

I u s ua l ly t a l k  

- - ----- --- --- -- .. . .  

m y  n e i g h b o u r s  a bout my problems 
becaus e  I d on ' t  wan t  t o  

VT 

pe r so n a l  p r o b l ems t h rough wi th 
a t  l ea s t  one o th e r  pe r so n .  VT 

M y  wi fe r e a l l y  c a r e s  
g o i ng f o r me . 

My r e l a t i o n sh i p  w i t h  
s upe r f i c i a l .  

·----- - - -
about  how t h i ng s  a re 

my 
·-------- - - ----
w i f e  i s  p r e t t y  

-· ·- --- -- - - - -- ---- -

. .  

VT --· .. 
VT 

ST 

ST 

ST 
-

S T  

ST 

LT NT NAA - · · ---- --- --

LT NT NAA 

LT NT NAA 
··- - -- ---- --

. . 

LT 

LT 

.. 

NT NAA 
----- - - - - - . ... -

NT NAA ----- -· - - - - -- - - - ---
My w i fe goes o u t  o f  h e r  way to be h e l pful 
when I ' m  down . 

My f r i ends g o  out  o f  t he i r  w a y  to be helpful  
when I ' m  down . 

I h a ve f r i end s who wo u l d  b e  w i l l i ng to g i ve me a 
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1 8 .  

Here are a list  of s ta tements about your work . 
read each s ta tement and then c ir c le the letter 
of t h e  s tatement to show how muc h  you agree or 
w i th i t .  

C i rc l e  SA i f  you s t ro n g l y  a g ree wi th the 

Please 
to the right 
d isagree 

s tatemen t . 

C i rc l e  A i f  y o u  a g r e e  w i th t h e  s tatement . 

C i rc l e  u i f  y o u  n e i ther  ag r e e  nor d i sa g r e e  ( i . e  • unce r ta i n ) . 

C i rc l e  D i f  y o u  d i s a g r e e  wi t h  the s t a t emen t .  

C i rc l e  S D  i f  y o u  s t r o ng ly d i sag r e e  wi th t h e  s t a t emen t . 

1 .  I h a v e  enoug h  t im e  t o  c ompl e t e  m y  wo r k . 

2 .  My p r es e n t  j ob d emands t h a t  I k eep l ea r n i ng 
n ew t h i ngs a nd i mp r o v i ng my s k i l l s .  

3 .  I h a ve j u s t  the r i ght amount o f  wo r k  t o  d o .  

4 .  M y  j ob ma k e s  m e  f e e l  j umpy o r  n e rvous 
a l l  the t ime . 

SA A 

SA A 

SA A -- --- - - -----
SA A 

u D 

u D 

u D . ---·- -- - - --
u D 

S D  

S D  

S D  --
S D  --- --------- ---- ·-·- - --- - . 

5 .  Th e re i s  a l o t  o f  p r essu r e  to k e e p  up wi th the 
p eopl e I wo r k  w i th 

6 .  I k n ow t h a t  I h a v e  d iv i d ed my t i me a t  wo rk 
p r ope r l y .  

7 .  I r e c e i v e  wo rk t o  d o  wi thout h a v i ng enough 
p eopl e to hel p me f i n i sh i t .  

8 .  O n  my p r e sent j ob ,  I h a v e  the c hance to do 
t h e  thi ngs I ' m best a t .  

9 .  M y  j ob pl aces m e  und e r  a g re a t  d e a l  o f  s t res s .  

1 0 .  I h ave t o  d o  a l o t  o f  t h i ng s  a t  wo rk t h a t  sho u l d  
r e a l l y  b e  d o n e  

.
d i f fe r ently . 

1 1 . I wo rk o n  unne c e s s a ry t h i ng s .  

1 2 . I f ee l  the r e  i s  n ever enough t i me to d o  
e veryth i ng i n  my j ob .  

1 3 . I k n ow wh a t  I a m  r espon s i bl e  f o r  o n  my j ob .  

1 4 . I f i nd t h a t  my j ob makes me t e n s e . 

1 5 . My pres e n t  j ob g i ves m e  the c ha n c e  to i mprove 
a nd deve l op my own s pec i a l  s k i l l s  a nd 
a b i l i t i e s .  

1 6 . I a m  to l d  how we l l  J a m  d o i ng m y  j ob .  

1 7 . A t  wo rk I a m  a b l e  to a c t  the s a m e , n o  matter 
wh i ch q roup of peopl e I am wi th .  

SA 

SA 

SA 

SA 

SA 

SA 

SA 

SA 

SA 

SA 

SA 

SA 

SA 

A u D S D  

A u D 

A u D 

A u D 

A u D S D  

A u D S D  

A u D S D  

A u D S D  

A u D S D  

A u D S D  

A u D S D  

A u D S D  

A u D S D  
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5 D 
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7 0 
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Q 
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1 2  

Q 
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1 4  D 
1 5  D 
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1 8 .  

1 9. 

2 0 .  

2 1 .  

2 2 .  

2 3 . 

2 4 .  

1 9 .  

My j ob ma kes me f e e l  u ps e t . SA A u 
--· - -- -- -- -· -· ·· 

I h ave t o o  many t h i ng s  t o  d o  i n  my j ob .  SA A 

A t wo r k  I do th i ng s  t h a t  a re a ccepted by one 
perso n  but no t a c c epted by o th e r s .  SA A 

-- - - --------

My p r e s e n t  j ob d o e s  n o t  r equ i r e  me to u s e  my 
best a b i l i t i e s  e x cept under p r essu r e .  SA A 

I 
t o  

I 

I 

- -- -- . - ---·· ------ -- · - - -- -� - -- - -- - -- - - · -- - - ----- - -- ------ ----

do not know i f  my wo r k  wi l l  be accepta b l e  
my s upe rvi so r s .  

h a v e  v e r y  c l e a r planned goa l s  

f e e l  c o n t i nuo u s l y  f r us t r a t e d  

-

on my 

on my 

SA 
-- ------ -- -- - - - -

j ob .  SA 

j ob .  SA 

A -----

A 

A 

u 

u 

u 

u - · · 
u 

u 

0 s o  

0 s o  

0 s o  

0 s o  

0 s o  
- - - - ·· - · -

0 s o  

0 s o  ·-- ---- -------------- -------·---- - --- ·- - -- - .. - - - -- - -
2 5. 

2 6 .  

2 7 .  

2 8 . 

2 9. 

3 0 .  -- -· 
3 1 .  

3 2 .  
---

3 3 .  

3 4 .  

3 s .  

3 6 .  

3 7 .  

I o ften have t o  i gno r e  a c ompany rul e o r  
po l i c y  i n  o rd e r  t o  c a r r y  out  my wo rk . SA A u 0 s o  

- -
I d o  not h ave eno ugh t i me o r  r eso urces to  do  
a s  good a j ob as peopl e e xpec t f rom me . SA A u 0 s o  · - ---- ----- - -

- -- - - --- -
- - - - ---- - --·- ---- .. - - - - - - ----- ---- - -- --

I n  my p r e sent j ob I c a nnot use  my s k i l l s ,  
k nowl edge and a b i l i t i es ve r y  

I l i v e  c onti nuo u s l y  under  a 

Qu i t e  o ften , i f  I f o l l ow one 
a m  b r e a k i ng ano t h e r  c ompany 

muc h . 
---- - - -- ------ ----

- - - --- --
s t r a i n  o n  t h e  j ob .  

company r ul e ,  I 
r ul e .  

SA · - --�--- -
SA 

A u ·· ----- ---- .. 
A u 

. ·-----------
SA A u 

0 s o  

0 s o  

0 s o  

--- -- --- --- - - - --
I r ec e i v e  a c l e a r expl ana t i o n  o f  wha t  h a s  t o  
b e  done i n  my j ob .  SA A u 0 s o  ·--- ---· · -- ·---··---· ----

I h a ve to " fe e l  m y  way "  wh en d o i ng my j o b .  SA A u 0 s o  

I h a ve to wo r k  u nder v e r y  unc l e a r  o r d e r s . SA A u 0 s o  - --- --- - · __ ._ ___ . - - - - - - - ---- - . - · - - · -·--
I f ee l  
h and l e  

I k n ow 
i n  my 

I might not b e  f u l ly q ua l i f i ed to 
my j ob .  -- --- --- ----- - - --- - . - -- ------ .. · ·-- --- · SA 

- - ---- -- · · - - - - -
e x ac t l y  h o w  much autho r � _ty I h a ve 

j o b .  
- .  -- - - - - .. · · - ·  . - - . ---- " - . -- ···- - --- ---- -- - ---

SA 
-- - - - . ..  

I a m  often told t o  do t wo c onf l i c t i ng 
t h i ng s  a t  the s ame t i m e .  SA 

A u 0 s o  -- .. - ·- ·- ---·---

A u 0 
-- ----- - - - -

A u 0 

s o  ·-
s o  

---- ---· 
--- - - - - - -- - -- --- - ----- -- -- - ------- ---- ---·· · --· - - -- --- -

I n  my p r esent j ob r.  I c anno t 
i d eas v e ry muc h . 

- · ----- - ---------- - -- -- -- --- - - -

use my 

--- -- --- --
I o f ten h a ve th i ng s  t o  d o  w i th o u t  
eno ugh mater i a l s to c a r ry i t  out . 

own - -- ·  .. .. . .  ··- . 

hav i ng 
·· · - · · 

- -
SA 

--- - -

SA 

A u 0 s o  - -- - · ··- -

A u 0 s o  --· -�------- .  ·---� - -- -- - · - · - - -- - - -- . --- - - - . . . - ··· ··- . .. . - - - ------- - ----

3 8 .  I d o  not have a n y  g u i d e l i nes t o  
i n  my wo r k . 

--- · -· · -

3 9. I f e el t h a t  my j ob put s m e  und e r  
o f  pressure . 

- -- - ·  

4 0 .  I k n ow e x actly wh a t  i s  e xpec ted 
my j ob .  

- --- -
·

·· -

help m e  

a lot  

o f  m e  i n  

. . . . . 

. - ·-

. --

SA 
- - - -- -· 

SA 

SA 

A - - - ·· 
A 

A 

u ·- -
u 

u 

0 s o  

0 s o  - - - -� - . .  
0 s o  
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2 0 . 

He r e  i s  a l i s t  o f  s ta tements about  your  wo r k .  P l e ase r ead each 
s tatement and then c i r c l e  the l et t e r to the r ig h t  of the 
s tatement to show how much you a g ree or d i sag ree wi th i t .  

C i r c l e  SA i f  yo u s t r o ng ly a g ree w i th the sta tement . 

C i rc l e  A i f  y o u  a g r e e  wi th t h e  s ta tement . 

C i rc l e  u i f  y o u  nei t h e r  a g r e e  nor d i sag re e  ( i . e .  unce r ta i n ) . 

1 .  

2 .  

3 .  

C i rc l e  0 i f  yo u d i sag ree w i t h  the 

C i rc l e  s o  i f  y o u  s tr o n g l y  d i sag ree 

I wo u l d  l ike 
- --

more  va r i e ty 
· - · ·  . - - -- - ------- - -

. I n  the pl a c e  whe r e  I WO r k , 
c oul d b e  i mp r o ved . 

i n  my j ob .  
-·--··---- - --- - ---

t h e r e  i s  a l o t  

I n  t h e  even i ng a f t e r  wo r k  I a m  wo rn o u t . 

s t atement . 

w i th t h e  s ta teme n t .  

SA A u 0 s o  

tha t 
SA A u 0 

SA A u 0 s o  
- - - ---

4 .  M y  wo rk i n  g ene r a l  i s  f un .  SA A u 0 s o  ---- - --

5 .  I h a ve not  had a t r ue h o l i d a y  f o r  a l ong t i me . SA A u 0 SO 
·----·---- - - -·· - -- - - - -- - ---- -- · - ·- ·- . - --- -- - - --

6 .  

7 .  

I o f ten h a v e  head aches a t  wo r k . SA A 

Th e d a i l y  m ono tony o f  t h e  j ob g e t s  o n  my nerve s .  SA A 
--- -----·· ···-··- ··--·- ·------ ----- -

8 .  My wo rk i s  a ppr e c i a ted b y  o th e r  peopl e .  SA A 

9 .  I c a n  amus e  myse l f  we l l  i n  my f r ee t i m e .  SA A 
-----------------·- ----·----- - - ---- - -·--- -

1 o .  I wo r k  u n d e r  t h e  pres s u r e  o f  d e ad l i n e s . SA A 

u 0 

u 0 ·-------
u 0 

u 0 

u 0 - --- ----- - · - -- -- -- - - - --- -·--------

1 1 . 

1 2 . 

I t  i s  h a r d  for me to swi tch o f f i n  the 
e ven i ng s  a ft e r  wo rk . 

I o f ten n o t i ce t h a t  a ft e r  some t i me a t  wo r k , i t  
i s  d i f f i c ul t f o r  me t o  concen t r a t e  o n  my wo rk . 

SA 

SA 

A u 0 

A u 0 

s o  

s o  

s o  
------------ --·- - - · - - -- ------- .. - - ·-- ---------------------t 

1 3 . I a m  o f t e n  bored w i th my wo r k . SA A u 0 s o  
·- - - · - -- · - - -- -- - - - -- -- -- -· --- - -- -- - - · --- ·--· - ··- --------- ------t 

1 4 . My j ob pays me e n o ug h .  SA A u 0 
-------- -- ----- ·-- -- - . ---- - - - - - - - - - -- - - -- - ----·- - · - - -- --------------

1 5 . S o me t i m e s  I f e e l  I a m  n o t  e q u a l  t o  the 
d emand s wo r k  p l aces on me . 

-----

1 6 .  I o f ten h a v e  a d i s l i ke o f  my wo r k . 
----- - -- ---- ---- - ---- - - ·- - --- -------- ----- --- - - -

1 7 . I o ften d o n ' t  p r og re s s  i n  
f eel I s h o ul d .  

-------- - ------- -- - --- --

1 8 . I a m  qu i t e o ften d i st u r bed 
t ryi ng to do my wo rk . 

1 9 . O v e ra l l  my j ob b r i ng s  w i th 
o f  s t r e s s  and t e n s i on . 

--- ·- -

my wo r k  a s  

wh en I a m  

i t  a g re a t  

I 

SA A u 0 

SA A u 0 

SA A u 0 

SA A u 0 

d ea l  
SA A u 0 

s o  

s o  

s o  

s o  

s o  

s o  
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D 
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D 
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D 
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61 D 
62 
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2 0 .  

2 1 .  

2 2 .  

2 3 .  

2 4 .  

2 5 . 

2 6 .  

2 7 .  

2 8 . 

2 9. 

3 0 .  

3 1 .  

3 2 .  

3 3 .  

3 4 .  

3 5 .  

3 6 .  

3 7 .  

3 8 . 

3 9. 

4 0 .  

4 1 .  

4 2 . 

4 3 .  

2 1 .  

Th e day ' s wo r k  o ften c anno t b e  done i n  a day . SA A u D S D  - - -- - - --- · 
I f  I c o u l d  I wo u l d  g l ad ly c h ange my j ob .  SA A u D S D  

- -· ·-- --- ·· 

At my wo r k  the r e  i s  a l o t  o f  wa st ed t i me 
f o r  wh i c h  I am n o t  r espons i b l e .  SA A u D S D  

-· . . . 

Somet i m e s  I t h i n k I e x pect too much f rom my j ob .  SA A u D S D  
·-- -----

- - - -

I n  my wo r k  pro b l ems o f ten o c c u r  wh i ch 
c annot be ove rc om e .  SA A u 0 s o  

- -

T e n s i o n s  betwe e n  my wo r km a t e s  1:1 nd mys e l f  
a r e s t r essful fo r me . SA A u 0 s o  --- - ---· 
I d on ' t feel  my j ob i s  f ul f i l l i ng . SA A u D S D  

I wo u l d  l i ke d i f f e r e n t  h o u r s  o f  wo r k . SA A u 0 S D  ------ ·-- - -- ---

I c an spend my f r ee t i me d o i ng wha t  I want t o . SA A u D s o  
--- --· · ·  

- -
- - - ------·· - --- - - · -· · - -- -- - ·  - ---- - --

S o met i mes wo r k  i s  j u s t  t oo much fo r me . SA A u D s o  ----- --- ---- - - -- - --· - - -- -- -------
A t  l ea s t  o nce a y e a r  I g o  o n  a hol i d ay 
a nd have an e n j oyabl e t ime . - -
I would l i ke to g e t o n  i n  my j o b .  

I a m  happy wi th the r el a t i onsh i p  I 
h a ve w i th my wo r k  mates . -· -- -- · 
My hol i d a y  i s  a good cha nce to  be l azy . 

B e tween the peo p l e  I wo r k  w i th and myse l f , 
t here a r e  f requently d i ffe r e nces o f  o pi n i o n . 

--- - -- · -

I wo ul d l i ke to g et 

--- - - - - --· - · 
p romo ted i n  my j o b .  

- --- -- -- . . . 

SA 

SA 

SA 

SA 

SA 

SA 

A u D S D  · - -
A u D s o  -·--· . -·---- --· -
A u D S D  

- -

A u 0 S D  

A u 0 s o  
-- ---·-

A u 0 S D  ·-·- -- - ---- - ---

I 

I 
I 

some t i mes 

h ave a l o t  

w i sh I wa s d o i ng someth i ng eas i e r .  
------ ------·-

to do in my 
-------- -

h o l i d ays bec ause 
c an ' t do i t  a ny o th e r  t i me .  

SA A u D S D  

SA A u D S D  . ··- . · - - -�-- �-- ··- . ---- -- - -·--- -- ----- -------- ---

A t  wo rk 

I h ave a 

I can g i ve 
-- - - ---· my 

g ood chance 

o pi n i on . -
---

o f  r each i ng a 
posi t i o n  i n  my j ob .  

- - -

I woul d  p r efe r to wo r k  wi th peopl e 
t han the ones I wo rk w i th now . 

I h a ve 
t o ,  i n  

- - - -

d on e  
·- . ----

-
·- .. 

most o f  wha t  
my j ob .  

. .  

I 
.... - ... 

wanted 

-- -- · · - -- - -· · · - ----- - -· 

I h a ve 
t han I 

- -

Mo st o f  

a l r eady been t h r o ugh wo rse 
am hav i ng now i n  my j ob .  

-

t h e  
. .  -- ·- - -
t i m e  I 

- -- - -- -- - - - ---
am h a ppy t o  g o  

h i g her 

o th e r  

. · - ·  

- . 

t i mes - ·- · - ·  

-

- .  -- -- --

- - .  - ·· 
. - - -

- . .  - -- - -
to wo r k . 

SA A u D s o  

SA A u 0 S D  - - - - ---·· - - - --
SA A u 0 S D  -- · · --- - -- --

- - -
-

--- - - -

SA 

SA .. -··· 
SA 

A 
- -
A 

. - . 

A 

u D s o  -- --- · - -

u 0 S D  · ---· -
u D S D  

- - ---- · - - ----- --·· · -·-· ·· -- ·-· · - --- ----- - - - -- - - - ---·· --- · · - -·· - -
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22 . 

He r e  a re some i tems wh i c h  r e l a te t o  how your present  
j ob m a y  a ffec t you r  fam i ly , h ome a nd personal  l i f e . Read  each 
s ta t e m ent and then c i r c l e  the  l et t e r  wh i c h  best  r e presents the 
amount  yo u ag ree wi th each s ta temen t .  

C i r c l e  SA i f  yo u s t ro ng l y ag ree wi th the sta temen t .  

C i rc l e  A i f  yo u a g r e e  wi th t h e  sta tement . 

C i rcl e U i f  yo u n e i t h e r  a g r e e  nor d i sag ree ( i . e .  unc e r t a i n ) . 

C i rc l e  D i f  yo u d i s a g ree w i th the s tateme n t  • 
. C i rc l e  S D  i f  yo u s t ro ng ly d i sag ree wi th t h e  sta tement . 

1 .  My wi f e  i s  unh a ppy w i t h  the n umbe r  o f  t imes we ' ve 
h a d  to m ove fo r the s a k e  o f  my c a reer . SA 

2 .  My j ob mak e s  i t  d i f f i c u l t f o r  us t o  
s pend t i me and d o  th i ng s  toge the r .  SA 

3 .  B e c a use o f  my j o b  I don ' t  h a v e  much 

4 .  

5 .  

6 .  

7 .  

8 .  

9 .  

1 o .  

1 1 . 

e ne r g y  l ef t  fo r anyth i ng o u t s i d e  o f  wo rk . SA 

My j ob m a k e s  i t  d i f f i c u l t  f o r  us to have the k i nd 
o f  soc i a l  l i fe my wi fe wo u l d  l i ke t o  have . SA 

B e c a us e  o f  my j o b  my wi f e  d oe s n ' t  f i nd i t  e asy 
t o  g et o u t  and make new f r i end s .  SA 

My j ob m a k e s  i t  d i f f i c u l t f o r  my w i fe to keep up 
h e r  r e l a t i onsh i ps a nd go o u t  w i th h e r  f r i end s .  SA 

My j ob m a k e s  i t  d i ff i cu l t f o r  me to h e l p  
m uc h  i n  b r i ng i ng u p  t h e  c h i l d r en . SA 

B e c ause o f  my j ob ,  I d on ' t  g e t  i nvol v ed much i n  k e e p i ng 
t he f a m i ly c l o se and no t l e t t i ng i t  d r i ft a pa r t .  SA 

Because o f  my j o b ,  I d o n ' t  s pend much t i me wo r ry i ng 
a bout b i g  d ec i s i ons r e l a ted t o  o u r  h ome l i fe .  SA 

O u r  fam i ly h a s  e xpressed u n h a ppi n e s s  w i th the number 
o f  t i m e s  we ' ve had t o  move because of my j ob .  SA 

B e c ause o f  my j o b ,  my w i fe c an ' t  a t tend fam i ly r eun i o ns 
a nd g e t  tog e the r s  as much as she wo u l d  l i k e SA 

A u 

A u 

A u 

A u 

A u 

A u 

A u 

A u 

A u 

A u 

A u 
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2 6  D 
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2 8  
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3 0  
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3 1  

S D  D 
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2 3 .  

1 2 . W e  f i nd i t  d i f f i c u l t t o  u s e  a nd e n j oy a ny vaca t i on 
t ime w i thout some i n t e r fe r ence f ro m  my j o b .  SA 

1 3. We f i nd i t  d i f f i c u l t  to use and e n j oy o u r  we ekend s  
w i tho u t  some i n te r fe r ence f r o m  my j ob .  SA 

1 4 .  M y  p rese n t  pos i t i on makes  i t  d i f f i cul t f o r  
m e  to r e l ax wh e n  I a m  away f r o m  wo r k . 

1 5. My presen t  pos i t i on m a k e s  i t  d i f f i cul t 
f o r  us t o  v i s i t o u r  r e l a t i ve s . 

1 6. B e c ause o f  my j ob my w i f e  f i n d s i t  d i f f i c u l t 
t o  comm i t her s e l f  t o  s e l f- i mp rovement o r  
s e lf-development a c t i v i t i es .  

1 7 . B e c a use o f  my p r esent j ob I f i nd i t  d i f f i cul t 
t o  f i nd t ime a n d  energy f o r  l e i su r e  p u r s u i ts .  

1 8 .  My prese n t  j ob i nte r f e r es wi th o u r  
i nvol vement i n  c ommun i ty a c t i v i t i e s .  

1 9. M y  j ob i n t e r fe r e s  w i th o ur m a i n t a i n i ng 
o r  deve l oping f r iendsh i ps . 

2 0. My j ob l eaves my w i fe a l one m o r e  than s h e  wo u l d  
l i ke because t h e  wo rk d emand s s o  much t im e . 

SA 

SA 

SA 

SA 

SA 

SA 

SA 

2 1 .  B e c ause o f  my j ob my w i fe a nd I h ave d i f fe r en t  
o pi n i o n s  o n  how t h e  c h i l d ren sho u l d  be b rought u p .  S A  

2 2. My j ob h a s  mad e i t  d i f f i c ul t f o r  us t o  
h a ve a " real vaca t i o n " tog e t h e r .  

2 3 .  M y  wi fe i s  conc e r ned about wha t  my p r e s e n t  j ob 
i s  d o i ng to my h e a l th .  

2 4 . Fo r the s a ke o f  my j ob ,  my w i fe has h a d  to move 
away f r om her f r i ends a nd/o r r e l a t i ves who a re 
i mpo r tant to h e r .  

2 5 .  B e c ause o f  my wo r k  d emand s ,  m y  wi f e  h a s  had t o  
t ake o n  m o r e  r e spons i b i l i ty f o r  manag i ng the 
h o useho l d  and fam i l y  than s h e  wou l d  l i ke .  

2 6 .  My j ob makes  i t  d i f f i c u l t for  u s  t o  pl an 
t • ) do th i ngs tog e the r . 

SA 

SA 

SA 

SA 

SA 

A 

A 

A 

A 
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A 
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24 . 

2 7 .  B e c ause o f  my j ob ,  o u r  soc i a l  l i fe has D d wi nd l e d  to a l most n o th i ng .  SA A u 0 s o  

s s  
2 8 .  I f r eque n tl y  e x pr ess c onc e r n  a b o u t  my D s a fe t y  i n  my pr e sent j ob .  SA A u 0 s o  

5 6  

2 9 .  We a lwa ys h ave t o  be on our b e s t  beha v i our D b ecause o f  my j ob .  SA A u 0 s o  

5 7  

3 0 .  My w i fe i s  t i re d  o f  mak i ng new s ta r ts i n  new D n e i gh bo urho o d s ,  w i th n ew p e o pl e ,  because o f  my j ob .  SA A u 0 s o  

5 8  

3 1 .  B e cause o f  my po s i t i on , we s ome t i mes h ave to 
s o ci a l i ze w i th peopl e t ha t  m y  wi f e  f e e l s  somewh a t  D i n fe r i o r  o r  i n ad equa t e  w i th . SA A u 0 s o  

5 9  

3 2 .  B e c a use of my j o b ,  o u r  r e l a t i onsh i p  s u f f e r s .  SA A u 0 s o  D 
60 

3 3 . I a m  som e t i mes a ng ry a nd i r r i ta b l e  a t  D h o me because o f  t h i ng s  that h a ppen a t  wo r k . SA A u 0 s o  

61 

3 4 .  M y  ch i l d r en a r e  some t i m e s  g i ven a h a r d  t ime b y  D t he i r p e e r s  bec a use o f  my j o b .  SA A u 0 s o  

62 

3 5. I o ften e xpresse s  conc e r n  f o r  wha t  t h i s  D j ob i s  d o i ng to my hea l th .  SA A u 0 s o  

63 

3 6 .  My wo rk t i es us d own and r es t r i c ts our  D p e r so n a l  l i f e  t o o  muc h .  SA A u 0 s o  

6Lt 

3 7. My c h i l d r e n  o f t e n  e xp r e s s  ( o r  have expr essed ) D u n happ i ness a bout the t i me I s pend at wo r k .  SA A u 0 s o  

65 

3 8 .  My p r e s e n t  pos i t i on d o e s  n o t  i n t e r f e r e  D w i th o u r  home o r  fam i l y l i f e  i n  a ny way .  SA A u 0 s o  

6 6  

3 9. Wh en I g e t  home a f t e r  a t yp i c a l  d ay I D a m  too t i r ed to do very much w i th the fam i ly .  SA A u D s o  

67 
4 0 .  Wh en I am at home w i th the f am i l y my w i fe often 

f i nds me t hi n k i ng abo u t  t h i n g s  a t  wo r k  and n o t  D p a y i ng a tten t i o n to t h em .  SA A u 0 s o  

68 

4 1 .  O u r  pe r so n a l  pl ans a r e  o ften i n t e r fe r ed w i th 
b ecaus e I am c a l l ed away t o  d eal w i th D p r obl ems a t  wo r k .  SA A u 0 s o  

69 
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4 2 .  B e c ause o f  the he avy d emand s of my j ob 
I am no t spen d i ng as much t i me wi th o u r  fam i ly D a s  my w i fe wo u l d  l i ke me t o . SA A u 0 s o  

7 0  

4 3 . I must a lways be on best beha v i ou r  and D c an ' t  j ust r e l ax l i ke peo pl e  i n  o th e r  j obs . SA A u 0 s o  

7 1  

4 4 .  The d emands o f  my j ob make i t  d i f f i c u l t  
f o r  me t o  ma i n ta i n  a c l ose r e l a t i o n sh i p  wi th D o ur c h i l d ren . SA A u 0 s o  

72 
4 s. B e cause o f  my po s i t i o n , t he c ommu n i ty D e xpec t s  my c h i l d ren to be b e t t e r  behaved . SA A u 0 s o  

7 3  

4 6. I t reat the c h i l d ren d i f f e r e n t l y  t o  my wi fe D b ecause of my j ob .  SA A u 0 s o  

7 1f  

4 7 .  I h a ve b een c al l ed whe n  away o n  h o l i d ays D t o  deal wi th p r o b l ems a t  my wo r kpl a c e . SA A u 0 s o  

7 5  

4 8 .  The d emands o f  my j ob m a ke i t  h a r d  to D g i ve much a t te n t i o n  to our r e l a t i o nsh i p .  SA A u 0 s o  

7 6  
4 9 .  My j ob makes  i t  h a rd fo r me to be the k i nd o f  D h usband my w i fe wo u l d  l i ke me to be . SA A u 0 s o  

7 7  

s o .  My j ob makes i t  h a rd fo r me to be the k i nd o f  D f a th e r  my w i f e  wo uld l i ke me to be . SA A u 0 s o  

7 8  

5 1 .  M y  wi fe i s  f requently c oncerned abo u t  my D s a fety because of my p o s i t i on . SA A u 0 s o  

7 9  

5 2 .  My j ob m a k e s  i t  d i f f i c u l t  for  me t o  D s pend t i me and d o  th i ng s  wi th o u r  c h i l d re n . SA A u 0 s o  

8 0  
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S E C T I 0 N C 



2 8 .  

We wo u l d  l i k e  to know i f  y o u  have h a d  a ny med i c a l  compl a i n t s , a nd 
h ow y o u r  hea l th has b een i n  g ene r a l , OVER THE PAST F EW  WEEKS . 
P l e a s e  a nswe r a l l  q u e s t i o n s  below s imply by und e r l i n i ng the 
a n swe r wh i c h  you t h i n k  most n ea r l y  a ppl i es t o  yo u .  Remembe r , we 
want t o  know a bout p r esent o r  r ece n t  compl a i n t s , not those yo u 
h ad i n  the pa s t . 

l .  Have you r ec e n t l y  been a b l e  to conc e n t r a te o n  wha tever y o u ' re d o i ng ?  

B e t t e r  
t han u s u a l  

Sam e  a s  
u s ua l 

Less t h a n  
usua l 

2 .  Have you r ec e n t l y  l o st much s l ee p  over  wo rry? 

N o t  a t  
a l l  

No m o r e  
t h a n  u s u a l  

R a ther m o r e  
than u s u a l  

M u c h  l ess 
than u s ua l 

Much more 
than usual  

3 .  Have yo u r ecen t l y  f e l t you a re p l ay i ng a use f u l  part  i n  t h i ng s ?  

M o r e  so 
t han u s ua l  

Sa m e  a s  
u su a l 

Less u s e f u l  
t han u s ua l 

Much l ess 
u s e f u l  

4 .  H a v e  yo u r ecen t l y  f e l t c apab l e  o f  m a k i ng dec i s i ons a bout t h i ng s ?  

Mo re s o  
t han u s ua l  

Sam e  a s  
u s u a l  

Less s o  
than u sual  

Much l ess 
c a pa b l e  

5 .  H a v e  yo u r ecen t l y  f e l t constantly under  stra i n ?  

6 .  

7 .  

8 .  

N o t  a t  
a l l  

Have yo u 

N o t  a t  
a l l  

H a v e  yo u 

M o r e  s o  

r ecen t l y  

r ecen t l y  

t ha n  u s ua l  

Have yo u r ecen t l y  

M o re so 
t h an u s u a l  

No m o re 
t h a n  u s u a l  

f e l t  yo u c o u l d n ' t  

No m o r e  
t h a n  u s ua l  

been a bl e  to enjoy 

Same a s  
u s ua l 

been a b l e  t o  face 

Sam e  a s  
u s u a l  

R a ther more  
than usua l 

o ve rcome yo u r  

R a the r more  
than u s u a l  

Much more 
than u s ua l 

d i f f i c ul t i es ?  

Muc h more 
than u s u a l  

yo u r  no rmal  d ay�to•day a c t i v i t i e s ?  

Less s o  Much l ess 
than u sua l than u s u a l  

u p  to yo u r  probl ems? 

Less a b l e  Much l ess 
than u sua l a b l e  

D 
l D 
2 

1 2  



2 9 .  

9 .  H a v e  yo u r ecen t l y  been f eel i ng unhappy and depressed? 

N o t  a t  No m o r e  Ra ther mo r e  M u c h  more  
a l l  than u s ua l  than u sua l tha n u s u a l  

1 o . Have yo u r ecen t l y  been l o s i n g  con f i d ence in yo u r se l f? 

N o t  a t  No m o r e  Ra ther mo r e  Muc h more  
a l l  than u s u a l than u s u a l  than u s u a l  

1 1 .  Have yo u r ecen t l y  been th i n k i ng o f  yo u r se l f  a s  a wo r th l e s s  pe r so n ?  

No t  a t  No m o re Ra ther more  Much mo r e  
a l l  than usua l than usual  than u s u a l  

1 2 . Have yo u r ec e n t l y  been f ee l i ng happy , a l l  t h i ng s  c o n s i d e r e d ?  

Mo re so Abo ut sam e Le s s  s o  Much l ess 
t han u s ua l  a s  u s u a l  than usua l ha ppy 

Th i s  sec t i o n  asks quest i o ns a bo u t  yo u r  r e l a t i onsh i p  wi th yo u r  
w i fe . P l ea s e  r ead e ach que s t i o n  and then a nswe r i t  by 
unde r l i n i ng t h e  answe r wh i c h  yo u t h i nk most n ea r l y  a ppl i e s  to yo u .  

1 .  Doe s  y o ur w i f e  have a t endency t o  say t h i ng s  wh i c h  wo u l d  
b e  bet t e r  l e f t  unsa i d ?  

A l l t h e  t i me Qu i te a b i t  Some t i mes A l i t t l e 

2 .  Do yo u f i nd you r  wi fe ' s  tone o f  vo i ce i r r i ta t i ng ?  

A l l the t i me Qu i te a b i t  Some t i mes A l i t t l e  

3 .  Do e s  yo u r  w i fe c ompl a i n  tha t yo u d on ' t  under stand h e r ?  

A l l  t h e  t ime Qu i te a b i t  Some t i mes A l i tt l e  

4 .  Do e s  yo u r  wi fe i nsul t you when she g e ts a ng ry wi th yo u? 

No t at a l l  

N o t  a t  a l l  

N o t  a t  a l l  

A l l  t h e  t ime Qu i te a b i t  Som e t i me s  A l i t t l e  No t a t  1 1 1  

D 
1 3  

D 
1 4  

D 
1 5  

D 
1 6 

D 
1 7  

D 
1 8  

D 
1 9  

D 
2 0  



5 .  Do e s  yo u r  w i fe nag yo u ?  

A l l  t h e  t ime Qu i te a b i t  

30 . 

Some t i mes A l i tt l e  

6 .  D o  you f e e l  yo u r  w i fe s ays o n e  t h i ng b u t  means anoth e r ?  

A l l  t h e  t ime Qu i te a b i t  Somet i mes A l i tt l e  

No t a t  a l l  

No t a t  a l l  

7 .  Do es yo u r  w i fe accuse you o f  n o t  l is t e n i ng t o  wha t  she says? 

A l l t h e  t i m e  Qu i te a b i t  Somet i me s  A l i tt l e  N o t  a t  a l l  

8 .  Do you f a i l  to d i sa g r e e  wi th yo u r  w i fe because you ' re a f r a i d  
s he ' l l g e t  a ng ry? 

Al l the t i me Qu i te a b i t  Some t i me s  A l i t t l e  No t a t  a l l  

9 .  Do es i t  upset  yo u a g re a t  d ea l  wh en yo u r  wi f e  g ets a ng ry w i th you? 

A l l  the t im e  Qu i te a b i t  Some t i me s  A l i t t l e  No t a t  a l l  

1 0. Do you h e s i t a t e  to d i sc uss c e r ta i n  t h i ng s  wi th your w i f e  because 
you ' r e  a fr a i d  she m i gh t  h u r t  yo u r  f ee l i ng s? 

A l l  t h e  t ime Qu i te a b i t  Some t i me s  A l i t t l e  No t a t  a l l  

1 1 . Do you f i nd i t  d i f f i c u l t  t o  e xpress yo u r  true  f ee l i ng s  t o  h e r ?  

A l l  t h e  t im e  Qu i te a b i t  Some t i mes A l i tt l e  No t a t  a l l  

1 2 . I s  i t  e a s i e r  to c on f i d e  i n  a f r i end r ather  than yo ur wi f e ?  

A l l t h e  t i me Qu i te a b i t  Som e t i me s  A l i t t l e  No t a t  a l l  

1 3. Do yo u p r e tend yo u ' re l i s t e n i ng to yo u r  w i fe wh en actua l ly yo u 
a r e n o t  r ea l l y  l i s t e n i ng ?  

· 
Al l  t h e  t i m e  Qu i te a b i t  Some t i mes A l i t t l e  No t a t  a l l  

D 
2 1  

D 
2 2  

D 
2 3  

0 
2 4  

D 
2 5  

D 
2 6  

D 
2 7  

D 
2 8  

D 
2 9  



1 .  

2 .  

3 .  

4 .  

5 .  

6 .  

7 .  

8 .  

9 .  

1 0 . 

1 1 . 

1 2 .  

1 3. 

3 1 .  

He r e  i s  a l i st o f  s ta tements about yo u r  ma r r i a g e .  P l ease r ead 
e ach s t a teme n t  a nd then c i r c l e  the l e tte r to the r i g h t  o f  the 
s ta tement to show how much you a g ree or d i sag ree w i th i t .  

Ci r c l e  SA i f  yo u s t r o ng ly ag ree w i th the s t a t emen t .  

C i re l e  A i f  y o u  ag r e e  w i th the s ta tement . 

C i  re l e  u i f  y o u  nei t h e r  a g r e e  nor d i sa g r e e  ( i . e .  unce r ta i n ) . 

C i  re l e  0 i f  you d i sag ree w i th the sta tement .  

C i  re l e  SD i f  you s t r o ng ly d i sagree  wi th the 

Some t i mes i t  i s  r ea l l y  g ood when I a m  a lone 
f o r  awh i l e .  

Eq u a l  sha r i ng o f  the house h o l d  d u t i e s  wo rks 
we l l .  -
I t h i nk t h a t  my wi fe is h appy i n  m a r r i a g e . 

My wi fe d o esn ' t  l i sten t o  me when I h a v e  
p r oblems . 

I w o r ry a bout t h e  heal th o f  my wi fe . 

I t h i nk many o t h e r  mar r i ag e s  a re happ i e r  than 
o ur s .  

I s o meti m e s  wi s h  tha t my w i fe wo u l d  
under s t a nd m e  b e tte r .  

My w i fe a g rees w i th me in  g en e r a l  o n  the mo r e  
i mpo r tant que s t i ons of l i f e . 

I s o met i me s  t h i n k  a bout whe th e t:, o u r  ma r r i ag e  
should  con t i n u e . 

Fami ly l i fe i s  a good ba l ance f o r  d a i ly wo r k . 

M a r r i a g e  b r i ng s  more s t r e s s  a nd t en s i on than 
I h ad i mag i ned i t . wo ul d .  

B e tween my wi f e  and I t h e r e  a r e  o ften d i ff e r ences 
o f  opi n i o n  o n  f i nanc i a l  ma t te r s .  

I want a l i tt l e  more cons i d e r a t i on 
a r e  go i ng wrong for me . 

----------

when t h i n g s  

- - - - · 

s ta teme n t . 

SA 

SA 

SA 

SA 

SA 

SA 

SA 

SA 

SA 

SA 

SA 

SA 

SA 

A 

A - - -- - - - · 
,. 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

u 

u 

u 

u 

u 

u 

u 

u 

u 

u 

u 

u 

u 

D S D  

0 s o  

0 s o  

0 s o  

0 S D  

0 S D  

0 s o  

D s o  

D S D  

0 s o  

D S D  

0 s o  

0 s o  

D 
3 0  D 
3 1  D 
32 D 
3 3  D 
3 4  D 
3 5  D 

Ll 
3 7  D 
3 8  D 
3 9  D 
4 0  D 
4 1  D 
4 2  
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IF  YOUR  W I FE WORKS 

ANSWER THE NEXT SECTION . 

SECTI ON D 
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He re a r e  some i tems wh i ch r e l ate t o  how your  wi fe ' s  present  
j ob m a y  a ff e c t  you r  f am i ly , home and pe r sonal  l i fe . Read  each 
s tatement a nd then c i r c l e  the l et t e r  wh i c h  best shows t h e  
amoun t you a g ree wi th each s t a teme n t .  

C i r c l e  SA i f  you s t rong l y  a g r e e  w i th the sta temen t .  

C i rc l e  A i f  y o u  a g r e e  wi th t h e  statement . 

C i rc l e  u i f  yo u n e i t h e r a g r e e  n o r  d i sag ree ( i . e • u nc e r ta i n ) . 

C i rc l e  0 i f  y o u d i s a g ree w i th the s ta temen t .  

C i rc l e  s o  i f  yo u s t rongly d i sag ree wi th the s t a temen t .  

1 .  I a m  u n happy w i th t h e  n umbe r o f  t i m e s  we ' ve had 
to mov e for  the sake o f  my wi fe ' s  c a r ee r .  

2 .  M y  w i fe ' s  j ob makes  i t  d i f f i c u l t  f o r  u s  to 
s pend t i me and d o  t h i n g s  tog e th e r .  

3 .  B e c a use o f  my wi fe ' s  j ob she doesn ' t  have much 
e nergy l e f t  f o r  anyt h i ng o u t s i d e  o f . wo r k . 

4 .  My w i fe ' s  j ob m a k e s  i t  d i f f i c u l t  f o r  u s  to have 
t he k i nd of s o c i a l  l i fe I wo u l d  l i k e  t o  h av e .  

5 .  B e c a use o f  m y  wi f e ' s  j ob I d on ' t  f i nd i t  easy 
t o  g e t  o ut a nd make n ew f r i e nd s .  

6 .  M y  w i fe ' s  j ob m a k e s  i t  d i f f i c u l t  f o r  m e  t o  k e e p  
u p  m y  r e l at i o n sh i ps a n d  g o  o u t  w i th m y  f r i end s .  

7 .  M y  w i fe ' s  j ob makes  i t  d i f f i c u l t f o r  h e r  t o  h e l p  
m uch i n  b r i ng i ng u p  t h e  c h i l d r en . 

8 .  B e c ause o f  my wi f e ' s  j ob ,  she d oesn ' t  g e t  i nvol ved 
m uch i n  keepi ng the f am i l y  c lose a nd n o t  l e t t i ng 

SA 

SA 

SA 

SA 

SA 

SA 

SA 

i t d r i f t a pa r t • SA 

9 .  B e c a use o f  my w i fe ' s j ob ,  she d oesn ' t  s pend much 
t ime wo r ry i ng abo u t  b i g  d ec i s i ons r e l ated t o  o u r  
h ome l i fe .  SA 

1 0 . O u r  fam i l y h a s  expressed unhapp i ness w i th the n umber 
o f  t i m e s  we ' ve had t o  move bec a use of my 
w i fe ' s  j ob .  SA 

A u 

A u 

A u 

A u 

A u 

A u 

A u 

A u 

A u 

A u 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

D 
1 

D 
2 

D 
3 

s o D 
5 

s o D 
6 

s o D 
7 

so D 
8 

s o D 
9 

s o D 
1 0  

s o D 
u · 

s o D 
1 2  

s o D 
1 3 

s o  0 
1 4  
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1 1 .  B e cause o f  my w i fe ' s  j ob ,  I c an ' t  a t tend fam i l y 
r eun i o n s  and g et tog ethers a s  much a s  I wo u l d  l i ke . SA 

1 2. W e  f in d  i t  d i f f i c u l t  t o  use a n d  e n j oy any vac a t i o n 
t ime w i tho u t  some i n te r fe r ence f rom my wi fe ' s  
j ob .  SA 

1 3 .  We f i n d  i t  d i f f i cu l t  to use a n d  e n j oy o u r  we ekend s 
w i tho u t  some i n te r f e r ence f rom my wi fe ' s  j ob .  SA 

1 4 . My wi fe ' s  present po s i t i on m a k e s  i t  d i f f i c u l t f o r  
h e r  t o  r elax when s h e  i s  awa y  f rom wo r k . SA 

1 5 . My wi f e ' s  present po s i t i on m a k e s  i t  d i f f i c u l t 
f o r  us t o  v i s i t o u r  r e l at i ves . 

1 6 . B e cause o f  my w i fe ' s  j ob I f i n d  i t  d i f f i c ul t  
f o r  me t o  c omm i t  mys e l f  to s e l f- i mprovement o r  
s e l f � d evel o pment a c t i v i t i e s .  

1 7. B e cause o f  her  present  j ob my w i f e  f i nds i t  
d i ff i c ul t  to f i nd t i me and energy f o r  l e i su r e  
pursu i t s .  

1 8 . My wi fe ' s  present j ob i nte r fe r e s  w i th o u r  
i nvol v ement i n  commun i ty ac t i v i t i e s .  

1 9 .  M y  wi f e ' s  j ob i n te r fe r es wi th o ur ma i n ta i n i ng 
o r  dev e l op i ng f r i e n d sh i ps .  

2 0 .  My wi fe ' s  j ob l eaves me a l one m o r e  than I wo u l d  
l i ke b e cause the wo r k  d emand s so much t im e .  

SA 

SA 

SA 

SA 

SA 

SA 

2 1 .  Becaus e o f  my w i fe ' s  j ob she a n d  I h a ve d i f fe r ent 
o pi n i o n s o n  how the c h i l d ren should be b roug ht u p .  SA 

22.  My wi f e ' s  j ob h a s  made i t  d i f f i c u l t f o r  us to  
h ave a " real v a ca t i o n "  toge th e r . 

2 3. I ' m conc e rned a bout wha t  my w i fe ' s  present j ob 
i s  do i ng to h e r  hea l th . 

2 4 .  F o r  the sake o f . my wi fe ' s  j ob ,  I ' ve had to move 
away f rom my f r i end s a nd/o r r e l a t i ves who a re 
i mpo r t a n t  to me . 

2 5 .  Because o f  my wi fe ' s  wo rk d emand s , I have h a d  t o  
t a ke o n  more r e spo ns i b i l i ty f o r  manag i ng the 
h o useho l d  and f am i ly than I wo u l d  l i ke . 

SA 

SA 

SA 

SA 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

u D S D  D 
15 

u D S D  D 
1 6 

u D S D  D 
1 7  

u D S D  D 
1 8  

u D S D  D 
1 9  

u D S D  D 
2 0  

u D S D  D 
2 1  

u D S D  D 
2 2  

u D S D  D 
2 3  

u D S D  D 
2 4 

u D S D  D 
2 5  

u D S D  D 
2 6  

u D S D  D 
2 7  

u D S D  D 
2 8  

u D S D  D 
2 9  



36 . 

2 6 .  My wi fe ' s  j ob makes i t  d i f f i c u l t  fo r us to pl an 
to do t h i ng s  togeth e r . 

2 7 .  B e cause o f  my w i fe ' s  j ob ,  o u r  soc i a l  l i fe has  
d w i nd l ed to a lmost n o t h i ng . 

2 8. My w i fe f r eque n t l y  expr esses concern about h e r  
s a fe t y  i n  h e r  p r esent j ob .  

2 9. W e  a lwa y s  h ave t o  be o n  o u r  b est beha v i o u r  because 

SA 

SA 

SA 

o f  my w i fe ' s  j ob .  SA 

3 0 . I ' m t i r ed o f  ma k i ng n ew s ta r ts i n  new n e i g hbou rhoo d s , 
w i th n e w  peo pl e ,  b e c a us e  o f  my w i fe ' s  j ob .  SA 

3 1 .  B e cause o f  my wi fe ' s  po s i t i o n , we some t i m e s  have 
t o  soc i a l i ze w i th peo p l e  tha t I feel  somewh a t  
i n fe r i o r  o r  i nadequ a t e  w i th . 

3 2 .  B e c a us e  o f  my wi f e ' s  j ob ,  o ur r e l a t i onsh i p  
s uffe r s .  

3 3. M y  wi fe i s  some t i mes a ng ry and i r r i table a t  
h ome b e c ause o f  t h i n g s  t h a t  h a ppen a t  wo r k .  

3 4 .  M y  chi l d r en a r e  some t i me s  g i ven a h a rd t i me by 
t he i r p e e r s  beca use o f  my wi f e ' s  j ob .  

3 5 . My w i fe o f ten e x p r esses c once r n  f o r  wha t  thi s 
j ob i s  d o i ng to h e r  h ea l th .  

3 6. My w i f e ' s  wo r k  t i e s  u s  d own a nd r est r i c ts o u r  
p e r so n a l  l i f e  t o o  muc h .  

3 7 .  My c h i l d ren o ft e n  express ( o r  have expres sed ) 
u nhapp i ness about the t i me my w i fe spend s 
a t  wo r k .  

3 8 .  My w i fe ' s  present po s i t i on does not i nte r fe r e  
w i th o u r  home o r  fam i ly l i f e  i n  any way .  

3 9 .  When my wi fe g e t s  home a f te r a t yp i c a l  d ay she 
i s  too t i r ed to d o  very much w i th the fam i l y .  

4 0. When my wi fe i s  a t  home w i th t h e  fam i l y  I o f ten 
f i nd h e r  thi n k i ng about t h i n g s  at wo rk a nd not  
paying a t ten t i o n  to us . 

SA 

SA 

SA 

SA 

SA 

SA 

SA 

SA 

SA 

SA 

A u D s o  0 
30 

A u D s o D 
3 1  

A u D s o D 
32 

A u D s o  0 
3 3  

A u D s o D 
3 4  

A u 0 s o D 
· 35  

A u 0 s o D 
3 6  

A u 0 s o D 
3 7  

A u 0 s o D 
3 8  

A u 0 s o D 
39 

A u 0 s o D 
40 

A u 0 s o D 
4 1  

A u 0 s o D 
42 

A u D so 0 
4 3  

A u 0 s o D 
44 



4 1 .  O u r  pe r so n a l  pl ans a r e  o ften i n te r fe r ed wi th 
b ecause my wi f e  i s  c a l l ed awa y to d e a l  wi th 
p r obl ems a t  wo r k .  

4 2 .  B e cause o f  t h e  heavy d emands o f  my w i fe ' s  j ob 
s he i s  n o t  spend i ng a s  much t i me w i th o u r  fam i ly 
a s  I ' d l i ke h e r  to . 

A 3 .  My wi fe must a lways b e  o n  best behav i o u r  and 
c an ' t j u s t  r e l ax l i ke people i n  o th e r  j obs . 

4 4 .  The d emands o f  my wi f e ' s  j ob make s i t  d i f f i c u l t  
f o r  he r t o  ma i n ta i n a c lose r e l a t i onsh i p  w i th 
o ur ch i l d ren . 

4 5. B e c ause o f  my w i fe ' s  po s i t i on ,  t h e  c ommun i ty 
e xpec ts my c h i l d ren to be better  b eha ved . 

4 6. M y  wi fe t r eats the c h i l d ren d i f f e r en t l y  to me 
b ecause o f  h e r  j ob .  

4 7 .  M y  wi fe h a s  been c a l l e d  when away o n  h o l i d ays 
t o  dea l w i th p r oblems a t  her wo rkp l ace . 

4 8 .  T h e  demands o f  my w i fe ' s  j ob makes i t  h a rd to 
g i ve much a tt e n t i o n  to our r e l a t i o nsh i p .  

4 9 .  M y  wi fe ' s  j ob ma kes i t  hard for h e r  t o  b e  the 
k i nd o f  w i fe I ' d l i ke her to be . 

5 0 .  M y  wi fe ' s  j ob ma k e s  i t  h a r d  fo r h e r  to be the 
k i nd of mothe r I ' d l i ke her to be . 

5 1 .  I ' m freque n t l y  c onc e r n e d  about the s a fe t y  o f  my 
w i fe b e c a use of her po s i t ion . 

5 2 .  My wi fe ' s  j ob makes i t  d i ff i c u l t f o r h e r  to 
s pend t i me and do th i ng s  wi th o ur c h i l d ren . 

SA A 

SA A 

SA A 

SA A 

SA A 

SA A 

SA A 

SA A 

SA 

SA A 

SA A 

SA A 

u D S D  D 
45 

u D S D  D 
4 6  

u D S D  D 
4 7  

u D S D  D 
4 8  

u D S D  D 
49 

u D S D  D 
5 0  

u D S D  D 
5 1  

u S D  D 
5 2  

u D S D  D 
5 3  

u D S D  D 
5 4  

u D S D  D 
5 5  

u D S D  D 
5 6  
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1 .  

Th i s  que s t i onna i r e has  been d es i gned i n  the 
Psyc ho logy Depa r tment at Ma ssey Un i ve r s i ty ,  t o  l oo k  at 
the e f fec ts of yo u r  h usband ' s  job a nd yo u r  job ( i f  
wo r k i n g )  o n  your  fam i ly .  

NO OTHE R  PERSON APART FROM RESEARC H TEAM M EMBERS 
W I LL EVER SEE YOUR COMPLETED QUEST I ONNA IRE 

As yo u can se e ,  y o u r  name does  no t a ppe a r  
anywh e r e  o n  t h e  que s t i o nna i r e ,  s o  i t  i s  c ompl e t e l y  
c o n f i d e nt i a l . Wh en c ompl et ed , the q u es t i onn a i r es w i l l  
b e  sent t o  Ma ssey Un i ve r s i t y ,  wh e r e  the i n fo rm a t i o n  i n  
t h em w i l l  b e  a n a lyzed by compute r .  Th e ques t i onna i re s  
w i l l  t h e n  be d e s t roye d .  

I f  yo u wo r k  i n  a j ob ( apa r t  f rom h o usewo r k ) , yo u 
w i l l  need t o  f i l l  o u t  a l l  four  sec t i on s .  I f  you do 
not  wo r k ,  y o u  w i l l  need t o  f i l l out  the f i r s t  t h r ee 
sect i o n s  ( S e c t i ons A ,  B ,  and C ) . 

BEFORE START ING , PLEASE READ = = = = = =  = = = = = = = =  = = = = = =  = = = =  
T HESE INSTRUC T I ONS CAREFULLY = = = = =  = = = = = = = = = = = =  = = = = = = = = =  

1 .  The same que s t i onna i re i s  a l so be i ng g i ven to 
your h usband . To make s u r e  the s t u d y  is o f  value , i t  
i s  ve r y  i mpo r tant t h a t  yo u do yo u r  own q u e s t ionna i r e 
w i thout any d i scuss i o n  w i th yo u r  h usband . We need 
your p e r so n a l  opi n i o n . 

* 
* 

PLEASE DO YOUR OWN QUESTI ONNA IRE 
WITHOUT ANY D I SCUSS ION WITH YOUR HUSBAND 

* 
* 

2 .  Th e r e  a r e q u i t� a few d i f f e r e n t  sca l e s  i n  the 
ques t i o nna i r e ,  and e a ch sca l e  has  the i ns t r uc t i ons 
w r i tten a t  the top.  It  is  i mpo r t a n t  tha t you f o l low 
t hese i ns t r uc t i ons c a r e f u l l y .  

PLEASE READ A L L  INSTRUCTIONS CAREFULLY 

3.  At the s i d e  of e ach pag e ,  t h e r e  a r e boxes 
w i th n umbe r s  under t h e m .  Th ese a r e fo r the comput e r  
analys i s  o f  the que s t i onna i r e .  P l e ase d o  n o t  wr i te i n  
these boxes . 

Thank yo u fo r yo u r  h e l p  i n  d o i ng th i s  
q ues t i o nna i r e .  P l e a s e  r e t u r n  i t ,  a s  soon a s  poss i bl e , 
i n  the s t a mped add r e s s ed enve lope p r o v i d ed . 



2 



3 .  

S E C T I 0 N A 



4 .  

1 .  Wh a t  i s  yo u r  o ccupa t i on ?  

2 .  Does t h i s  j ob t a k e  yo u away f r om yo u r  ho use fo r most o f  t h e  d ay? 

I Y e s  1 I 
1 - - - - - - - - - - - 1 
I No 0 I 

- - - - - - - --�� 

3 .  How m a n y  hou r s  a wee k  wo u l d  y o u  s pend a t  yo u r  j ob? 

hou r s  -----------------
4 .  How l o ng h ave y o u  been i n  yo u r  p r e se n t  j ob? 

5 .  What a g e  a r e  yo u ?  

yea r s  

yea r s  

months 

months 

6 .  To wha t  e th n i c  g ro up do  yo u c o ns i d e r  yo u r sel f t o  belong?  

7 .  

I New Z e a l and Ma o r i  l I 
1 - - � � - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 1 
I New Z e a l and E u r ope a n  2 I 
1 - -- - - - - - - - - - - - - - - - - - - - - �- - - - - - - - - - - 1 
I U n i t e d  K i ng d om 3 I 
1 - --- - - - - � - - - � - - � - - - - · - - - - - - - - - � - � - - 1 
I Oth e r  E u r opean 4 I 
1 - -�- - - - - - - - - - - - - � - - - - - � � -�-- - - � � - - - 1 

Oth e r  {wr i te below}  I 
5 I 

I - - -- - � - - �- - - - - - - - - - - - - - - - - � - - - - - - - -
Cons i d e r i ng a l l  a spe c ts o f  yo u r  p r esen t j ob and l oca t i o n , h ow 
s ati s f i ed a r e  you i n  s tayi ng i n  yo u r  present job? - - - - - - - - - -- - � - - -- - - - - - -- - - - - - - � - · - -

I Ve r y  s at i s f i ed 1 I 
1 - -� - - - - - - � - - - - � - - - - - - - - · - - � - - - - - - - - 1 
I Sa t i s f i ed 2 I 
1 - - - - - � - - - - - - - - - - - � - - - - - - - -- � - - - - - � � 1 
I Unc e r ta i n ·  3 I 
1 - - � - - - - - - - - - - - - - � - � - - - - - - - -- - - - - � � - 1  
I Di s s a t i sf i e d 4 I 
1 - - - - - - - - � - - - - -· � - - - - - � � � - - - - - - � - - - - 1 
I Ve r y  d i ss a t i s f i ed 5 I 

- -- - - - - � - - � - - -- - - - - - -- - - - - - � - - - - - --

CARD 1 D 
1 0 2 D 
3 @] 
4 

D 
5 D 
6 D 
7 

D 
6 

D 
9 

D 
1 0  D 
1 1  

D 
1 2  D 
1 3 D 
1 4  D 
1 5  D 
1 6 D 
1 7  D 
1 6  

D 
1 9  



5 .  

D 
2 0  

8 .  If  yo u we r e  o f fered anoth e r  j ob ,  w i th s i m i l a r  o r  better  pay and 
cond i t i ons , would yo u take i t? D 

9 .  

l 0 .  

I Y e s  l I 1 ----,....- ----- 1 
I No o I 

Cou l d  yo u g i ve yo u r  reasons fo r yo u r  a nswe r ?  

How m any c h i l d ren d o  y o u  h a v e :  

L i v i n g  awa y f rom h o m e  

L i v i ng a t  home 

ch i l d r e n  

c h i l d ren 

I f  yo u have c h i l d r en l iv i ng a t  home , wha t  a re t he i r  ag�s? 

ye a r s  months 

yea r s  months 

yea r s  months 

yea r s  months 

yea r s  months 

yea r s  months 

yea r s  months 

How l ong h a ve yo u been m a r r i e d ?  

y e a r s  months 

2 1  D 
2 2  

D 
2 3  

D 
2 4  

D 
2 5  D 
2 6  D 
2 7  

D 
2 8  

D 
2 9  D 
3 0  D O D O 

3 1  3 4  D O D O 
35 3 8  D O D O 
3 9  42 D O D O 
11 3' 4- 6  D O D O  

5 0  D O D O 
5 1  5 4  D O D O 
5 5  5 8  D O D O 
5 9  62 



6 .  

L i sted be low a r e a number o f  e vents wh i ch s�me t i m e s  b r i ng a bo u t  
c hang e s  i n  t h e  l ives o f  tho s e  who e x pe r i ence them a nd wh i c h  
n eed some ad j u s tmen t .  P l e a se ma r k  t ho s e  events t h a t  have 
h appe n e d  to yo u in the LAST TWE LVE MONTHS . If  t h e  e vent has  
not  h a ppened t o  you i n  the l as t  twe l ve months ,  pl e a se j ust 
l eave i t  unma r ked . 
F o r  each event t h a t  h a s  h appe ned , show whe t h e r  i t  h a s  h ad a 
g ood o r  a bad e f fect b y  c i rc l i ng the a ppropr i a te l e t t e r . 

C i r c l e  the G f o r  a g ood e f f ec t .  

C i rc l e  the B f o r  a b a d  e f f ec t .  

A l s o  for e a c h  even t  tha t h a s  h appened , show h ow m u c h  i mpac t 
i t  has h a d  on yo u by c i rc l i ng the a ppropr i a te l e t t e r .  

Ci r c l e  the N for  n o  i mpa c t .  

C i rc l e  the S f o r  a s l i ght i mpac t .  

C i rc l e  the M f o r  a mod e rate i mpac t . 

C i rc l e  the E f o r  a n  e x t r eme i mpac t .  

--- - - -- ·--·- -----· --- ----·---------·------ - --------- .. ·-·--·-- ------ r-··---------

1 .  Ma r r i a g e .  G B N S M E - ---------+----------1 2 .  De t e nti o n  i n  j a i l  o r  s i m i l a r  i ns t i tu t i o n  
f o r  a c r i m i n a l  o ffenc e . 

--
---- -

----·--· -·------ --· 

3 .  De a th of h usband . 

4 .  M a j o r cha n g e  i n  s l eepi ng h ab i t s 
( much mo r e  o r  much l e ss s l e e p ) . 

-- --- - - ------ - - -------- - - --·-------------------

5 .  De a th o f  c l ose fa m i ly m embe r �  

a • Mo the r/Fa ther -- ---··--· 
b .  S i s te r/B r o th e r  

c .  G r a ndmo th e r/G r andfa t h e r  

d .  O t h e r  ( spec i fy )  

6 .  Ma j o r  cha n g e  i n  e a t i ng h a b i ts 
( muc h mo re o r  much l e s s  f o o d  

. ----· ----�-
i n take ) . --· -- - -- -

G B 

G B 

G B 

G B 

G B 

G B 

G B 

G B 

N 

N 

N 

N 

N 

N 

N 

N 

s M E 

s M E 

s M E 
- - --------

s M E ----··-----
s M E ·- -

s M E 

s M E 
-

s M E - - -· -"----- - --- -----

CARD 2 

D 
1 D 
2 D 
3 

[Q] 
.. D 
5 D 
6 D 
7 D 
8 

D 
9 D 
1 0  D 
1 1  D 
1 2  D 
D 
[J 

1 5  D 
1 6 D 
1 7  D 
1 8  D 
1 9  D 
2 0  D 
2 1  

� 



7 .  Fo r ec l o s u r e  o n  m o r tg ag e  o r  l oan . 

8 .  De a t h  o f  c lo s e  f r i e nd . 

9 .  Ou t stand ihg pe r s o nal a c h i evem e n t .  

7 .  

1 0 . M i n o r  l aw v i o l a t i ons ( t r a f f i c  t i ck e ts , 
d i st u r b i ng the peace , e tc . ) .  

G B 

G B 

G B 

G B 

N s 

N s 

N s 

N s 

M 

M E l  I 
M -------; 

M 

D D 
2 3  24 D D 
2 5  2 6  D D 
2 7  2 8 · -------- - -- ----- -- · - -- - - - ------ ---·---+------ ----- D D 1 1 . P r egna n cy . 

1 2 .  C h a ng ed wo rk s i t ua t i o n ( d i f f e r ent wo r k  
r e spo n s i b i l i t y ,  m a j o r  change i n  wo r k i ng 
c ond i t i o ns , wo r k i ng hour s , e tc . ) .  

1 3 .  New j ob .  

1 4 .  S e r i o us i l lness o r  i nj ury o f  c l ose 
f am i l y  membe r .  

a .  Mo ther/Fa the r 

b .  S i s te r/B r o the r 

c .  G r a ndmothe r/G r a nd father  

d .  Other  (spe c i fy )  

1 5 . S e x ua l  d i f f i c u l t i e s .  

G B 

G B 

G B 

G B 

G B 

G B 

G B 

G B 
--------------- - ·- --------- - --· -· · . --- ----· · -

1 6. T r o ub l e  wi th empl oye r ( i n  d anger  o f  l os i ng 
j ob ,  b e i ng s u s pe nded , d emo ted , e tc . ) .  G B 

1 7 .  T r o u b l e  w i th i n- l aws . G B 

1 8 . M a j or change i n  f i nanc i a l s t a t u s  ( a  l o t  
b e tt e r  o f f o r  a l o t  wo rse o f f ) . G B 

1 9. M a j o r ch ange i n  c loseness o f  f am i ly membe r s  
( a  l o t  more o r  a l o t  l e ss c l o seness ) . G B 

2 0 . G a i n ing a new f am i ly membe r ( th ro ugh b i r th , 
a d opt i o n , fam i ly member mov i ng i n ,  e tc . i . G B 

2 1 .  C h ange o f  r es i d e nc e .  G B 

2 2 . S e pa r a t i o n f ro m  husband (due t o  confl i c t ) . G B 

2 3 .  M a j or change i n  church a c t i v i t i e s  
( i nc r e a sed o r  d ec reased a t t e n d ance ) . 

- - --··---- ----.. - - - - - -·  
2 4 ,  R e c onc i l i a t i o n w i th h usband . 

2 5. M a j or change i n  numbe r o f  a rg uments w i th 
h usband ( a  l o t  more o r  a l o t  l ess 
a rg ume n ts ) . ------

2 6 .  C h a nge i n  h usband ' s  wo r k  o u t s i d e  the home 
( beg i nn i ng wo� k ,  c e a s i ng wo r k , c hang i ng 

G B 

G B 

G B 

t o  a new j ob ,  e tc . ) G B 

2 7 .  M a j o r change i n  usua l t ype a nd/o r 
a mount o f  r ec r e at i o n . 

2 8 .  B o r rowi ng more than $ 1 0 , 00 0  l buyi ng 
h ome , b u s i ne s s , etc . ) .  

G B 

G B 

N s M · ·-· - - --- - - ----1 29 30 D D 
N s M 

N s M 

N s M 

N s M 

N s M 

N s M 

N s M 

N s M 

s M 

N s M 

N s M 

N s M 

N 

N 

N s M 

N s M 

s 

N s 

N s 

N s 

E 

E 

E 

E 

E 

E 

E 

E 

E 

E 

3 1  32 D D 
3 3  3 4  

Q Q.  
D D 

3 7  3 8  D D 
3 9  4 0  

D D 
4 1  42 D D 
4 3  D D 
45 4 6 D D  

E 49 5 1  

63 

64 6 6  



8 .  

----------------- - - - - --- --------- -- --

2 9 . B o r row i ng less  than $ 1 0 , 0 0 0  (buyi ng 
c a r ,  TV , e tc .  ) • 

3 0 .  B e i ng f i r ed f ro m  j ob .  

3 1 .  H a v i ng a b o r t i o n . 

3 2 .  M a j o r pe r sona l i l lness o r  i n j u r y .  ---- - - --- -- - -- -- -- - . .• .. 
3 3 .  M a j or c h ange i n  soc i a l  a c t i v i t i e s  

e . g .  p a r t i e s , mov i e s ,  v i s i t i ng ( i ncreased 

G B 

G B 

G B 

G B 

o r  dec r e a sed pa r t i c i pa t i on ) . G B ---- - - ----- . 

3 4 .  M a j or change i n  
f am i l y  ( bu i l d i ng 
d e te r i o r a t i o n  o f  

--- - · - - -- - -- - -- - . . 
3 5. D i vorc e . 

1 i v i ng c ond i t i o ns of 
n e w  home , r emod e l i ng ,  
hom e , 

.. ---- ---
e tc . ) • 

- - - -- -

-- - - · - ·-'-

3 6 . ---·· 
3 7 .  

3 8 .  

S e r ious i n j u r y  o r  i l l n e s s  o f  

S o n  o r  d a ught e r  l ea v i ng home 
m a r r i a g e ,  scho o l ing , e tc . ) • 
S e pa r a t i on from 
t r avel , e tc . ) • 

. .  · ··----- ---- - - - -- . 

h usband 

··- ·- - -·- ... 

(due 

- ---

c l ose f r i end . 

( due t o  

t o  wo r k , - - ---· - .  · -··· 
G B 

G B 

G B 

G B 

G B 

N s M E 

N s M E 

N s M E 

N s M E 

N s M E 
. ---- ---------

N s M E 
--· ---------·-

N s M E 

N s M E 
- .  -·- . -----· -

N s M E - ---------- - ---- - -- - --

Othe r r ecent exper i ences wh i ch have had a n  i mpact o n  y o u r  l i fe . 
L i st a n d  rat e . 

3 9 .  

4 0 .  

4 1 . 

4 2 .  

G 

G 

G 

G 

B N 

B N 

B N 

B N 

s M E 

s M E 

s M E 

s M E 

CARD 3 

D 
D 

2 

D 
3 

DJ 
4 

D D 
5 6 
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9 .  

Th i s  i s  a qu est i onn a i r e t o  f i nd o u t  the wa y i n  wh i c h  certa i n  
i mpo r tant e v e n ts i n  o ur soc i e ty a f f e c t  d i f f e r en t  peopl e .  Each i tem 
cons i s t s of a pa i r  of s entenc es l e t t e red A o r  B .  P l ease s e l ec t the 
one sen tence of e ach pa i r  ( AND ONLY ONE ) wh i ch y o u  more s t rong l y  
bel i e v e  to b e  t h e  c a s e  a s  f a r  a s  yo u ' r e conce r ned . B e  s u r e  t o  s e l e c t  
t he o n e  yo u a c tua l ly b e l ieve to b e  m o re t r ue r athe r than t h e  o ne yo u 
think  you s h o u l d  cho o se o r  t h e  o ne y o u  wo u l d  l i ke to be t r ue . Th i s  
i s  a m e a s u r e  o f  perso n a l  bel i e f ,  o b v i o us l y  the r e  a r e  n o  r i ght o r  
wrong answe r s .  

P l e a s e  answe r these i tems c a re f u l l y  but d o  not s pend too much 
t ime on any one i tem . Be s u r e  t o  f i nd an a nswe r f o r  eve ry cho i c e . 
Put a c i rc l e  a ro und the l e t t e r  nex t t o  the sentence to show wh i c h  o f  
the pa i r  yo u have chosen a s  the mo r e  t r ue sentenc e . 

I n  some i nstances yo u may f i nd tha t you b e l i eve b oth sta temen ts 
or  n e i t h e r  o n e . In s u c h ,  be s u r e  t o  select  the ON E yo u more s t r ong ly 
bel i e v e  t o  be the case a s  far as yo u ' re conce rned . Also t ry to 
answe r e ach i t em i nd epe nden t l y  wh en mak i ng yo u r  c ho i c e , do not be 
i n fl ue nced by yo ur p r evious  cho i c e s .  

C IRC LE E I THER A OR B ,  B UT NOT B OTH . 

l .  A 

o r  

B 

2 .  A 

o r  

B 

3 .  A 

o r  

B 

4 .  A 

o r  

B 

Many o f  the unhappy t h i ng s  i n  peopl e ' s  l i ves a re 
p a r t l y  due t o  bad l uc k .  

Peopl e ' s m i s f o r tunes r e s u l t  f rom t h e  m i s ta kes 
t he y  make . 

One o f  the ma j o r reasons why we have wa r s  i s  b ecause 
p eopl e d on ' t  take e no ugh i nterest  i n  po l i t i cs . 

The re wi l l  a lwa ys be wa r s ,  n o  matt e r  how h a r d  peopl e 
t ry t o  prevent  them . 

I n  the l ong r un peopl e g et the r espec t they 
d ese rve in t h i s wo r l d . 

Un fo rtun a t e l y ,  a n  i nd i v i dua l ' s  wo r th o ften passes 
unr ecogni z e d  no m a t t e r  how hard h e  t r i e s . 

The i d ea t h a t  teac h e r s  a r e unfa i r  to stud ents i s  
n o nsens e .  

Mo s t  stud e n ts don ' t  r e a l i ze the e x t e n t  to wh i c h  the i r  
g ra d e s  a re i n fl uenced by a cc i d e n t a l  h appe n i ngs . 
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1 0 .  

Wi t h o u t  the r ig h t  b re a k s  o n e  c annot become a n  
e f fec t i ve l ea d e r .  

C a pable peopl e who f a i l  t o  become l ead e r s  h a v e  n o t  
t a k e n  advan tage o f  t he i r  o ppo r t un i t ies . 

No m a t te r  how h a r d  you t ry some peopl e j us t  d on ' t 
l i ke y o u .  

E'eopl e who c an ' t  g e t  o th e r s  t o  l i ke them don ' t  
und e r stand how to g e t a long w i th o ther s .  

I h a ve o ft e n  found o ut t h a t  wha t  i s  goi ng t o  h a ppen 
w i l l  h a ppen . 

T r u s t i n g  to fate  h a s  n e v e r  tur ned out a s  we l l  fo r me a s  
mak i ng a d e c i s i on t o  t a ke a d ef i n i te c o u r s e  o f  a c t i on .  

I n  t h e  c ase o f  t he w e l l-pr e pa r e d  s tud en t the r e  i s  
r ar e l y  i f  eve r s uc h  a t h i ng a s  a n  unfa i r  t es t . 

Many t i m e s  e xam que s t i o n s  t end to be so un r e l ated 
t o  c o u r se wo r k  t h a t  s t ud y i ng is  r e a l ly u s e l ess . 

Be c o m i ng a s ucess i s  a m a t t e r  o f  h a rd wo r k , l uc k  
h a s l i t t l e o r  n o th i ng t o  do w i th i t .  

G e t t i ng a good j ob d epe n d s  ma i n l y  o n  b e i ng i n  
the r i ght p l ace a t  t h e  r ig h t  t im e . 

Th e a ve r a g e  c i t i z e n  c an h a v e  a n  i nf l uence i n  
g ove rnment d e c i s i ons . 

Th i s  wo r l d  i s  run  by the few peo pl e in powe r ,  a nd 
the r e  i s  not much t h e  l i tt l e  guy c an do about i t .  

Wh en I m a k e  p l an s ,  I a m  a lmost c e r t a i n  tha t I 
c an ma k e  them wo r k . 

I t  i s  no t a lwa ys wi se t o  p l an too far  ahead because many 
t h i n g s  tur n o ut t o  be a ma t te r  of g ood or bad l uc k  a nyhow 
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1 1 .  

I n  my case g e tt i ng wha t  I want h a s  l i t t l e  o r  
n o th i ng t o  d o  w i th l uc k .  

Ma ny t i m e s  we m i g h t  j us t  a s  we l l  d ec i d e  wha t  
to d o  by f l i pp i ng a c o i n . 

Wh o gets t o  be the boss o ften d epend s o n  who wa s 
l ucky e no ug h  t o  b e  i n  the r i g h t  p l a c e  f i rst . 

G e t ti ng people  t o  do t h e  r ig h t  t h i ng depends o n  
a bi l i ty ,  l uc k  has l i tt l e  o r  noth i ng to d o  wi th i t . 

As f a r  a s  wo r l d  a f f a i r s  a r e  c onc e r ne d ,  most o f  u s  a re the 
v i ct i m s  o f  fo rces we c a n  n e i ther u n d e r stand , no r cont ro l .  

By taki ng a n  act i ve pa r t  i n  po l i t i c a l  and soc i a l  
a f fa i r s ,  t h e  people  c an control  wo r l d  events . 

M o s t  peopl e don ' t  r ea l i ze the extent  to wh i ch the i r  
l i ves a r e c on t r o l led b y  acc i d enta l h appen i ng s .  

The r e  real l y  i s  n o  s uch t h i ng a s  " l uck " . 

I t  i s  h a r d  to know wh e th e r  o r  not  a pe r so n  
r ea l l y  l i ke s  yo u .  

Ho w many f r i end s you h a ve d epen d s  u po n  how n i c e  a 
per so n  you a r e .  

I n  the l ong r un t he bad th i ngs t ha t  happen t o  u s  a r e 
b a lanc e d  by t h e  g ood o n e s .  

Mo st m i s f o rtunes a r e  t h e  resul t o f  l ac k  o f  a b i l i ty ,  
igno rance , l a z i n e ss , o r  a l l  th r e e . 

Wi th enough e f fo r t  we c an w i pe o ut po l i t i ca l  
c o r rupt i o n .· 

I t  i s  d i f f i cul t for  peo pl e  to h a ve muc h con t r o l  ove r 
thi n g s  po l i t i c ians  d o  i n  o f f i ce . 
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12 . 

S o me t i m e s  I c a n ' t  und e r s t a n d  how t eache r s  a r r i ve a t  
t he g ra d es they g i ve . 

Th e re i s  a d i r ec t  connec t i on b e twe en how h a r d  peopl e 
study and t h e  g ra d e s  t hey g e t .  

Ma ny t im e s  I f e e l  tha t I h ave 1 i ttle i n fl uence over  
t he t h i ngs tha t happe n t o  m e . 

I t  i s  i mpo s s i b l e  f o r  m e  t o  bel i eve tha t chance o r  
l uc k  pl ays a n  i mpo r t a n t  r o l e  i n  my l i fe . 

P e o p l e  a r e  lone l y  b ec a u s e  they d on ' t  try  to  be 
f r iend l y .  

Th e r e ' s  n o t  much use i n  t ry i ng too hard to p l ease 
peo pl e ,  i f  they l i k e  you they l i ke you .  

Wh a t  happens to me i s  m y  o wn d o i ng .  

Some t i m e s  I f e e l  tha t I d on ' t  h ave enough contro l 
ove r the d i r e c t i on my l i f e  i s  t a k i ng .  

M o s t  o f  the t ime I c an ' t  und e r s tand why po l i t i c i ans 
behave the way t hey d o .  

I n  the long run t he peopl e a re r espo ns i b l e  f o r  bad 
gove r nment o n  a n a t i on a l  l ev e l  as we l l  as on a l ocal l eve l . 
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1 .  

2 .  

1 4 .  

Th i s  s e c t i on h a s  a l i s t o f  sta t ements about yo ur h usband , f r i ends 
and o th e r  peo pl e yo u know . R e ad e a c h  sta tement a nd d ec i d e  how 
t r ue i t  i s  for yo u .  Th e n  d r aw a c i r c l e  a ro und the l et t e r  wh i ch 
best d e sc r i b e s  thi s .  

C i r c l e  VT i f  i t  i s  v e r y  t rue . 

C i rc l e  ST i f  i t  i s  s o m ewha t  t rue . 

C i rc l e  LT i f  i t  i s  a l i tt l e  t r ue . 

C i rc l e  NT i f  i t  i s  n o t  t oo t r ue .  

C i rc l e  NAA i f  i t  i s  n o t  a t  a l l  t rue . 

I h a v e  n o  o n e  to t a l k  t o  a b o u t  a ny p e rsonal 
p robl em s  I may be h a v i ng .  VT S T  LT NT NAA 

D 
1 D 
2 D 
3 � 

" D 
5 D I d on ' t t a l k  t o  my n e i g hbo u r s  a bo u t  my p r oblems 

o r  d i f f i cul t i e s bec a use I d on ' t  wa nt to 
b urden t hem . VT S T  LT NT NAA 6 · ·- · - - - - - - · - ._ .. __ .. _ _ _ _ _ _ __ ---------·-------� D 3 .  I u s ua l l y  t a l k  p e r so n a l  probl ems t h r o ugh wi th 
a t  l e a s t  o ne o th e r  pe r s o n .  

4 .  My h usband r ea l l y  c a r e s  
g o ing f o r  m e .  

----- - - - - - . . . . . .  
5 .  M y  r e l at i onsh i p  

s upe r f i c i a l . 
w i th my 

a bo u t  how t h i ng s  a r e  

h usband i s  p r e t t y  

VT ST LT NT NAA 

VT S T  LT NT 

VI' S T  LT NT NAA ------------· -- -----·- - - --- --- __ .._ _ _  - - ·  - - - --··· - .  . . --· ----- ----- . --- ---- - - ·-----
6 .  M y  h usband goes o u t  o f  h i s  way t o  b e  h e l pful 

when I ' m down . VT ST LT NT NAA ·- ·- -- ---------- -- -

7 .  My f r i e n d s  g o  o u t  o f  t he i r  way t o  b e  h e l pful 
w h en I ' m  down . VT ST LT NT NAA 

--- ------- . 

8 .  I h ave f r i ends who wo u l d  be w i l l i ng t o  g i ve m e  a 
h and w i th househo l d  t a s k s  a n d  home p r o j ects . VT ST LT NT NAA ---·-- - . ---· ·- --- . - - - - ----- --------

9 .  My boss i s  w i l l i ng to l i s ten t o  m y  per sonal 
p r ob l ems . VT ST LT NT NAA 

l o .  I t a l k  a bout m y  p e r s o n a l  c on c e r n s  a nd d i f fi c u l t i e s 
w i th my r e l a t i o n s .  VI' ST L T  N T  NAA 

- - - - - - ---- --

1 1 .  I b e l i e v e  
a r e g o i ng 

1 2 .  My f r i en d s  
f o r  me . 

1 3 .  I t a l k  t o  

tha t my 
f o r  m e  

r ea l l y  

my boss 
i n  my l i fe .  ,_ -----

1 4 .  

1 5. 

... 

I b e l i e v e  
a r e g o i ng 

I b e l i e v e  

t ha t  my 
for  m e . 

tha t my 

h usband c a r es about  how 
pe r so n a l ly .  

· · ·····- ···- - - ·  

t h i ng s  
- - --·· 

VT 

c a r e  a bout how t h i ngs a re g o i ng 
VT 

a bo u t  the p r e s s u r e s  a n d  s t r a i ns 
VI' 

n e i g hbou r s  c a r e  a bout how t h i ng s  
VT 

f r i e nds c a r e  a bout how th i ng s  a r e 
g o i ng f o r  m e  pe r so na l l y .  VT 

- - - · - · . . .  _, __ - --- -- - - -- --------

ST LT NT NAA 

ST LT NT NAA 

S T  LT NT NAA 

ST LT NT NAA 

S T  LT NT NAA 
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1 6 . 

l 7 .  

15 . 

My n e i ghbours g o  out o f  the i r  wa y t o  be helpf u l  
when I ' m down . 

I t a l k  t o  my f r i ends a bout the press u r es and 
s t ra i n s  in my l i fe .  

-----------· -·-- --· - ··-
1 8. My n e ighbours r e a l l y  c a r e  about how t h i ngs a r e 

g o ing f o r  me . 

VT ST 

VT ST 

VT ST 

LT NT NAA D 
2 0  

LT NT NAA D 
2 1  

LT NT NAA D �
1
�9�--------.------------------------------------------------------------------- l 

2 2  • I b e l i eve tha t my boss cares  about how t h i ng s  

2 0 .  

a r e g o i ng f o r  m e  pe r so n a l ly .  
---- - -- ---· ·-· __ _____ VT __ s_T __ L
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My h usband i s  w i l l i ng t o  l i sten t o  my 
pe r s o n a l  prob l ems . 
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2 1 .  M y  r e l a t i onsh i p  wi th m y  n e i g hbo u r s  i s  pretty 2 4  
s upe r f i c i a l . VT ST LT NT NAA D --------------------- ---- - · ----- -- . . . ·- - ··· · - -- - · ·· · · -·· 

2 2 .  M y  b oss r e a l ly c a res a bo u t  how t h i ng s  a re g o i ng 
f o r  me . VT ST LT NT  NAA 2 5  
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g et toug h .  VT S T  LT N T  NAA 2 6  

2 4 .  My boss g o e s  o u t  o f  h i s/her wa y t o  b e  h e l pf u l  
when I ' m down . 
------------ ------------- ·---- ---· --···-· -- - . - · -- --

2 5.  

2 6 .  

I c an t a l k  t o  my h usband about t h e  pressures  
a nd s t r a i n s  in  my l i fe . 

I h ave s omeone o ther than my h usband wi th whom 
I c an t a l k  abo ut t h i n g s  tha t b o the r o r  
t roub l e  me . ------------- -- ·- - -·  - - ··--·· · --··· · - -·- -· . ----

2 7. I c an t a l k  to my h usband about my h o pe s ,  
ambi t i o ns and g o a l s .  

VT 

VT 

VT 

VT 

ST LT NT NAA 

ST LT NT NAA 

ST LT NT NAA -------- -

S T  LT NT NAA -----------------·---------- ------------- ------------- -------· 
2 8 .  I d on ' t t a l k  t o  my wo rkmates abo u t  my prob l ems 

or d i f f i cu l t i es bec a us e  I d on ' t  wa n t  to 
bother them . --------- ·- ----------- - - -· - . VT ST LT NT NAA 
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2 9 .  I d on ' t t a l k  t o  my f r i ends about my problems o r  32 
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3 o.  I h ave f r i end s who wo u l d  be w i l l i ng to l end me 
money i f  I needed i t .  VT 

---·------------------- ------ ----· - - - -- - -·· · · - · ·--- - - · - ··· 
3 1 .  I t a l k  t o  my n e i ghbou r s  a bout the pressures  and 

s t r a i n s  in  my l i fe .  -----------·-- ------ -·--··---·-· 
VT 

ST LT N T  NAA 
- - ···-·· · ·· . - - --- ·· - -
S T  LT NT  NAA 
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My rel a t i ons r e a l ly c a re about how t h i ngs a r e 
g o i ng f o r  me . 

I c an t a l k  t o  my r e l a t i ons about my hopes , 
a m bi t i o ns and g oa l s . 

VT S T  

VT S T  
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16 . 

D 3 7 .  I c a n  r e ly o n  m y  h usband fo r h e l p  whe n  things 
g et tough VT ST LT NT NAA 4 1  

·-- D 3 8 .  My f r i e n d s  a r e  wi l l i ng t o  l i s t e n  to m y  
p e rso n a l  probl ems . VT ST LT NT NM -------------------- -- -� - -- ----------------------1 4 2  
I d on ' t ta l k  t o  my boss about m y  p r o b l ems o r  D 3 9 . 
d i ff i c ul ti e s  becaus e I d on ' t  wa n t  t o  b u r d en 
h im/h e r .  VT -------------- -- - -··-- ·--- - -·-· · - ·  · - · ·- · · -- - ---· 

4 0 . My wo rkma tes g o  o ut o f  t he i r  way t o  b e  h e lpful . VT 

4 1 .  I b e l i e v e  tha t my wo rkmates  c a re a bo u t  how 
t h in g s  a re g o i ng fo r me . 

------·-- --- · ·- --- - -------· ···· - - ·  -- · - -·-·· · 

4 2. I c an t a l k  t o  my boss a bo u t  my hope s , 
a mbi t i o n s  and goal s . 
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4 3 .  I t a l k  t o  my wo r kma t e s  a bo u t  t he p r e s s u r e s  and 
s t ra i n s  in my l i fe .  · VT ST LT N T  NM --------------·------- -- ------ ----- ---------- -- ----- -- - -·· -·----- --·-

4 4 .  I d on ' t  ta l k  t o  my wo r k m a t e s  a bout my p r oblems 
o r  d i f f i c ul t i e s  bec a us e  I ' m a f r a i d  they wi ll  
l ose t h e i r  respect  fo r me . VT ST LT NT NAA 

--------- ---·--- --·-----·-- - - -- ··-·· · · · ·-·· · · - . .  --- . -·- · - · - . . · - - -·-···- ·---·----·· -----

4 5 .  I h ave m any f r i ends t h a t I w o u l d  t r u s t  wi th my 
p e r so n a l  s ec r e t s .  VT ST L T  NT NAA 
-------------·- -·-· · --------- - ---------------- ·--------t 

4 6 .  I d on ' t  t a l k  t o  my r e l at i o n s  a bout my problems 
o r  d i f f i cul t i es b ec a us e  I ' m a fr a i d  they wi l l  
l ose t he i r  r e s pe c t  f o r  me . VT ST LT NT NAA 

-----------·----- . - - ··- -· -- .. . .  -------- ____________ .. __ - -·------

4 7 .  

4 8 .  

My wo r k m ates a r e wi l l i ng t o  l i sten t o  my 
p e rso n a l  pro b l ems . 

My r e l a t i on sh i p  wi th m y  f r i en d s  i s  p r e tty 
s upe r f i c i a l . _____________________ ________ . . .. , _  . . , _ . 

4 9. My wo r k m a te s  r e a l ly c a re about how t h i ng s  
a r e g o i ng f o r  m e .  
-------- -· - ---·--- ----- - ----·----- -

s o .  I h ave f r i en d s  I c an v i s i t  wh en I a m  down i n  
t he d umps . 
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5 1 .  My neighbour s a r e wi l l i ng t o  l i sten t o  my 

p e rso n a l  probl �m s .  VT ST L T  NT NAA --------·---- --- ---- - ---- - --·-- - --- -- . -- --- _........... .... - -· .. .. - - - · ----- -· -- - ----

5 3 .  I t a l k  a bout m y  pe rsonal conc e r n s  a n d  
d i ff i c u l t i e s  w i th m y  h usband . 

5 4 .  I c an r e l y  o n  m y  r e l a t i ons f o r  h e l p  whe n  
t h ings g e t  t o ugh . 

5 5 .  I k e ep a l l  my pe r sonal  wo r r i e s  a nd p r o b l ems 
t o  mysel f .  

5 6 .  I d on ' t  tal k t o  my r e l a t i o n s  a bo u t  m y  p r o b l ems 
o r  d i f f i c ul t i e s bec a use I ' m a f r a i d  they wi l l  
l ose the i r  r espec t f o r  m e .  

VT ST 

VT ST 

VT S T  

VT ST ------- - ---
LT NT NAA 
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1 7 .  

5 7 .  

5 8 .  

5 9 .  I d on ' t  t a l k  t o  my n e i ghbo u r s  a bo u t  my problems 
or  d i f f i c ul t i e s  bec a u s e  I ' m a f r a i d  they w i l l  l ose 
t he i r  r e spec t f o r  me . VT S T  LT NT 

60.  My r e l a t i ons a r e wi l l i ng to l i sten t o  my p e r so n a l  
pr obl ems . VT S T  LT N T  

6 1 .  I d on ' t  t a l k  t o  my h u s band about my problems o r  
d i f f i c u l t i e s  because I ' m a f r a i d  h e  wo u l d  lose 
h i s  r espe c t  for me . VT S T  LT NT 

D 
63 

D 
64 

D 
a; 

6 2 .  I t a l k  a bout my pe r so n a l  conce rns a nd d i f f i c ul t i es 
wi th my n e ighbour s .  VT S T  LT NT 

· - - . . .  -- - - - - - - - - - - - -

NAA D 
6 6  

6 3 .  I h a ve a n umbe r 
wh e r e  I l i ve . 

6 4 .  I t a l k  a bout my 
wi th my boss . 

o f  c l o se f r i en d s  i n  the commun i ty 

----- --------- -- -- ---- ---- -
personal  conc e r n s  a n d  d i f f i c u l t i es 

VT S T  LT NT NAA D 
67 

VT S T  LT NT NAA D 
68 

6 5 .  I d on ' t wa nt t o  t a l k  t o  my h usband a bout my 
p robl ems o r  d i f f i c u l t i es because I d on ' t  wa n t  to 
burden h im .  
---------------- - -- - -- ----- . . - - · · ·-· ··· -······ · 

vr S T  LT NT NAA D 
69 

6 6 .  I d on ' t  t a l k  t o  m y  f r i ends a bout m y  problems o r  
d i ff i c u l t i e s  b ecause I ' m a f r a i d  they wi l l  l ose 
the i r r e spect for me . 

6 7 .  My r e l a t i onsh i p  w i th m y  boss i s  p r e t ty 
s upe r f i c i a l . 

6 8 .  I t a l k  t o  my r e l a t i o n s  a bout t he pressures  
a nd s t r a ins in  my l i f e .  

6 9 .  My r e l a t i onsh i p  wi th my wo rkmates i s  pretty 
s upe r f i c i a l . 
--------- ----·------ - -----"'------- --- - ---- - - -

7 0 .  My r e l a t i ons g o  o ut o f  the i r  way to b e  h e l pf u l  
when I ' m down . 

----- ------ - -- .. . - - - - - - - - --· ·· 

7 1 .  I c an t a l k  t o  my n e i g hbours about my hopes , 
ambi t i o n s  and g oa l s . 

VT .  S T  LT NT NAA 

VI' ST LT NT NAA 

VT ST LT NT 

VI' S T  LT NT NAA 

VT ST LT NT NAA 

VT ST LT NT NAA 
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70 D 
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72 D 
7 3  D 
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7 2 .  My r e l a t i onsh i p  w i th my r e l a t i on s  i s  p r e t ty D s upe r f i c i a l . VT S T  LT NT NAA 
--------------------- ------ ·-- · --- - . 

7 3 .  I d on ' t  tal k  t o  my boss about my p r ob l ems o r  
d i f f i c u l ti e s  because I ' m a f r a i d  h e/she w i l l  
l ose h i s/he r r espe c t  for  me . 

7 4 .  I c an r e l y on mY wo rkmates f o r  h e l p  when the 
g o ing g e ts to ugh . 

7 5 .  I c an r e ly o n  my n e i g hbours for  h e l p  when 
the g o i ng g e ts toug h .  

� 6 .  I b e l i e ve tha t my r e l a t i ons c a r e  about how 
t h ing s a re g o i ng fo r me pe r so na l l y . 
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1 8 .  

H e r e  a r e  som e  i tems wh i c h  r e l at e  to how y o u r  h usband ' s  present 
j ob may a f f e c t  yo ur fami l y , home and p e r so nal l i f e .  R e ad each 
s tatement and then c i rc l e  the l e t t e r  wh i c h  best r epr esents the 
amoun t you a g ree wi th e ach sta tement . 

C i r c l e  SA i f  yo u s t rong l y  ag ree wi th the sta temen t .  

C i rc l e  A i f  y o u  a g r e e  wi th the s t a t ement . 

C i rc l e  U i f  you nei t h e r a g r e e  nor d i sag ree ( i . e .  unc e r ta i n ) . 

C i rc l e  D i f  you d i sag ree w i th the s tatemen t .  

C i rc l e  S D  i f  you s t rong l y  d i sa g r e e  with the s ta t ement . 

1 .  I a m  u n happy w i th t he n um be r o f  t im e s  we ' ve had 
to move for the sake o f  my h us band ' s  c a r ee r .  

2 .  My h usband ' s  j ob makes i t  d i f f i c ul t f o r  u s  to 
s pend t i me and do things  tog e th e r .  

3 .  B e c ause o f  my h u sband ' s  j ob h e  d oesn ' t  have much 
e ne rg y  l ef t  f o r any t h i ng out s i d e  o f  wo r k . 

4 .  My h usband ' s  j ob makes i t  d i f f i cu l t f o r  u s  to have 

SA 

SA 

SA 

t he k i nd of s o c i a l  l i f e  I wo u l d  l i ke t o  have.  SA 

5. Bec a us e  o f  my h u sb and ' s  j ob I d on ' t  f i nd i t  easy 
to get o ut and make n ew f r i en d s .  SA 

6. My h us band ' s  j ob makes i t  d i f f i c u l t  f o r  me to keep 

7 .  

u p  my r e l a t i o n sh i ps and g o  o u t  wi th my f r i end s .  SA 

My h usband ' s  j ob makes i t  d i f f i c ul t for h i m  to h e l p  
much i n  b r i ng i ng up the chi l d ren . SA 

8 .  Bec ause o f  my h usband ' s  j ob ,  he d oe s n ' t  g e t  i nvolved 
much in keepi ng the f am i ly c lose and not l e tt i ng 
i t  d r i f t  a pa r t .  SA 

9 .  Bec ause o f  my hus band ' s  j ob ,  he doesn ' t  spend much 
t ime wo r ry i ng a bout b i g  dec i s i ons r e l ated to our  
h ome l i fe .  SA 

1 0 .  Our fam i ly h a s  expressed �nhappi n e s s  wi th the n umbe r 
o f  t i m e s  we ' ve had to move because o f  my 
h usband ' s  j ob .  SA 
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A u 

A u 
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A u 
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A u 

A u 
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1 1 .  Beca u s e  o f  my h usband ' s  j ob ,  I c an ' t  a t tend f am i ly 
r e un i o ns and g e t  tog e th e r s  a s  muc h a s  I wo u l d  l i ke . SA 

1 2 . We f i n d  i t  d i f f i c u l t  t o  use and e n j oy a ny v a c a t i o n  
t ime w i thout some i n t e r fe r e nce f rom my h usband ' s  
j ob.  SA 

1 3 . We f i nd i t  d i f f i c u l t  t o  use and e n j oy o u r  we e kends 
w i tho u t  some i n te r fe r ence f r om my h usband ' s  j ob .  SA 

1 4. My h us b a n d ' s  pr esent po s i t i o n  makes i t  d i f f i c u l t  f o r  
h im t o  r e l ax wh en h e  i s  away f ro m  wo rk . SA 

1 5. My h usba n d ' s  pr esent po s i t i o n  makes  i t  d i f f i c u l t  
f o r  u s  t o  v i s i t o u r  r e l a t ives . 

1 6 . B e cause o f  my h usband ' s  j ob I f i nd i t  d i f f i c u l t  
f o r  m e  t o  comm i t  mys e l f  to se l f- i mprovement o r  
s e l f - d evel opmen t ac t i v i t i e s .  

1 7 .  Because  o f  h i s  prese n t  j ob my h u sband f i nds i t  
d i ff i c u l t to f i nd t i me and e n e r g y  f o r  l e i su r e  
pursu i ts .  

1 8 . My h usband ' s  p r esent j ob i n te r fe res wi th o u r  
i nvol vement i n  commun i ty a c t i v i t i e s . 

1 9. My h usba n d ' s  j ob i n t e r feres w i t h  o u r  ma i n ta i n i ng 
o r  d e v e l oping f r iendsh i ps . 

2 0 .  My h usband ' s  j ob l eaves me a l on e  more than I wo u l d  

SA 

SA 

SA 

SA 

SA 

l i ke b e c a use the wo r k  d emands so much t ime . SA 

2 1 .  B e c a use o f  my h usband ' s  j ob h e  a nd I h a ve d i f f e r en t  
o pi n i o n s  on how the c h i l d ren sho u l d  be b ro ug h t  u p .  SA 

2 2 .  My h us b a n d ' s  j ob has made i t  d i f f i c u l t  for us t o  
h ave a " r eal vaca t i o n "  togethe r .  

2 3 .  I ' m con c e r ned about wha t my h usband ' s  presen t j ob 

SA 

i s  d o i ng to h i s  hea l th .  SA 

2 4 .  Fo r the s a k e  o f  my h usband ' s  j o b ,  I ' ve had t o  move ­
away f r om my f r iends  a nd/o r  r e l a t i ves who a r e 
i mpo r t a n t  to m e .  SA 

2 5. B e c a use o f  my h usband ' s  wo r k  d emand s ,  I h a ve had to 
t a ke on more r e spons i b i l i ty for manag i ng the 
househo l d  and f am i ly than I wo u l d  l i ke . SA 
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2 6 .  M y  h u s b a nd ' s  j ob makes i t  d i f f i c u l t f o r  u s  t o  plan 
t o  do t h i ng s  t o g e the r .  SA 

2 7 .  B e c ause o f  my h us band ' s  j ob ,  o u r  soc i a l  l i fe has 
d wi nd l ed t o  a lmost n o th i ng . 

2 8. My h usband f requ e n t l y  e xp r e s s e s  c o nc e r n  about h i s  

SA 

s a fet y  i n  h i s  p r esent  j ob .  SA 

2 9. We a lwa ys have t o  b e  o n  o u r  b e s t  behav i ou r  because 
o f  my h usband ' s  j ob .  SA 

3 0 .  I ' m t i r ed o f  m a k i ng new s ta r ts i n  new n e i g hbourhood s ,  
w i th n ew peo pl e ,  because o f  my h usband ' s  j ob .  SA 

3 1 .  B e cause o f  my h usband ' s  pos i t i o n ,  we som e t i mes have 
t o  soc i a l i ze w i th peo p l e  that  I feel somewhat 
i n fe r i o r  or  i na d equ a t e  wi th .  SA 

3 2 .  B e c ause o f  my h u sband ' s  j ob ,  o u r  r e l a t i onsh i p  
s uffe r s .  

3 3. M y  h usband i s  some ti m e s  a ng ry a nd i rr i t a b l e  a t  
h ome bec ause o f  thi ng s  that h a ppen a t  wo r k . 

3 4 .  M y  c h i l d r e n  9re some t i m e s  g i ven a h a r d  t ime by 
t he i r  pe e r s  beca use o f  my h u s band ' s  j ob .  

3 5. M y  h us b a n d  o ften expr e ss e s  c on c e rn fo r wha t  t h i s  
j ob i s  d o i ng to h i s  h ea l th .  

3 6. My h us b a n d ' s  wo r k  t i es u s  d own and r es t r i cts o u r  
pe rso n a l  l i f e  t o o  muc h .  

3 7 .  M y  c h i l d r en o ft e n  e xpr e s s  ( o r  h a v e  expressed)  
u nhapp i ness about t h e  t ime my h usband spends 
a t  wo r k . 

3 8. M y  h usband ' s  pr esent pos i t i o n  does not  i n t e r f e r e  
w i th o u r  home o r  f am i ly l i f e  i n  a n y  way .  

3 9. Wh en my h usband g ets home a f t e r  a typi c a l  d ay h e  
i s  too t i r ed to d o  v e r y  much wi th t h e  f am i ly .  

4 0 .  Wh en my h usband i s  a t  home wi th the f am i l y  I o f ten 
f i nd h i m  thi n k i ng about t h i n g s  at wo r k  a nd no t 

SA 

SA 

SA 

SA 

SA 

SA 

SA 

SA 

payi ng a tten t i on to u s . SA 
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2 1 .  

4 1 .  O u r  pe r sonal  pl ans a re o ften i n t e r fe r ed wi th 
b ecaus e my h u sband i s  c a l l ed away t o  d ea l  w i th D pro b l ems a t  wo rk . SA A u D S D  

45  

4 2 .  Because of  the heavy d emand s o f  my h us band ' s  j ob 
h e  i s  n o t  spend i ng a s  much t i me wi th our fam i ly D a s  I ' d  l i ke h i m  to . SA A u D S D  

4 6  

4 3 .  M y  h usband must a lways b e  o n  b e st behav i o u r  and D c an ' t j ust r e lax l i k e peopl e i n  o the r j obs . SA A u D S D  

4 7  
4 4 .  The d em ands of my h usband ' s  j ob makes i t  d i f f i c u l t  

f o r  h i m  t o  ma i n ta i n  a c lose r e l a t i o nsh i p  w i th D o ur c h i l d ren .  SA A u D S D  

4 8  
4 5. Becaus e o f  my h us band ' s  pos i t i o n ,  the c ommun i ty D e xpec t s  my c h i l d ren to be b e t t e r  behaved . SA A u D S D  

49 
4 6. My husband t re a t s  the c h i l d ren d i f f e r e n t l y  t o  me  D b ecaus e o f  h i s  j ob .  SA A u D S D  

5 0  
4 7 .  M y  husband has b e e n  cal led whe n  away o n  ho l i d ays D t o  d e a l  wi th p r o b l ems a t  h i s  wo rkpl ace . SA A u D S D  

5 1  

4 8 .  Th e d emands o f  m y  h usband ' s  j ob makes i t  h a r d  t o  D g i ve much a t t e nt i o n  to our r el at i onsh i p .  SA A u D S D  

5 2.  
4 9 .  M y  h usband ' s  j ob ma kes i t  h a r d  fo r h im t o  b e  the D k i nd o f  h usband I ' d l i ke h i m  t o  b e . SA A u D S D  

5 3  
s o .  M y  h usband ' s  j ob makes it  h a r d  f o r  h i m  t o  b e  the D k i nd o f  fathe r I ' d l i ke h i m  t o  b e .  SA A u D S D  

5 4  
5 1 .  I ' m frequently con c e r ned a b o u t  the s a fe ty of my D h usband because  of h i s  pos i t i o n .  SA A u D S D  

5 5  

5 2 .  My h usband ' s  j ob mak e s  i t  d i f f i cul t f o r  h i m  to Q s pend t i me and d o  t h i n g s  wi th o u r  c h i l d ren . SA A u D S D  
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2 3 .  
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We wo u l d  l i k e  to know i f  yo u have had a ny med ical  compl a i n t s , a nd 
h ow y o u r  hea l th has been i n  g ener a l , OVER THE PAST FEW WE EKS . 
P l e a s e  a nswe r a l l  q u e s t i o n s  b elow s i mply by under l i n i ng the 
a n swe r wh i c h  you t h i n k  most n ea r l y  a ppl i e s  to yo u .  Remembe r , we 
want to know a bout pr esent o r  r ec e n t  compl a i nts , not those yo u 
h ad i n  the pa s t . 

l .  Have you r ecently been a b l e  to c oncen t r a t e  on wh a teve r you ' re d o i ng ?  

B e tt e r  
t han u s u a l  

Sam e  a s  
u s u a l  

Le s s  than 
usua l 

2 .  Ha ve yo u r ecently l ost much s l eep o ve r  wo r ry? 

No t a t  
a l l  

N o  more 
than u s ua l  

Ra ther  mor e  
than usua l 

Much l ess 
tha n usua l 

Much more 
than usual  

3 .  Have yo u r ec en t l y  f e l t  yo u a r e playi ng a useful  pa r t  i n  t h i ng s ?  

M o r e  s o  
t han u s ua l  

Sam e  a s  
usual  

L e s s  useful  
than  usual 

Much l ess 
u s e f u l  

4 .  Have yo u r ecen t l y  f e l t  c apab l e  o f  mak i ng d ec i s i ons about  t h i ng s ?  

M o re s o  
t han u s ua l  

Sam e  a s  
u s ua l 

L e s s  so 
tha n usual 

5.  Have yo u r ec e n t l y  f e l t  consta n t l y  und e r  s t r a i n? 

N o t  a t  
a l l  

No m o r e  
than u s u a l  

Ra ther mo r e  
t h a n  u s u a l  

Much l ess 
capa b l e  

M u c h  mo re 
than usua;J. 

6 .  Have yo u r ecen t l y  f e l t  you c o u l dn ' t  o vercome yo u r  d i f f i c u l t i e s ?  

No t  a t  
a l l  

No m o r e  
than u s u a l  

Ra ther mo re 
than usua l 

Much more 
than usual 

7 .  H a v e  yo u r ecen t l y  been able t o  e n j oy your  n o rmal d ay-to�day ac t i v i t i es ?  

M o re s o  
t han u s ua l  

Sam e  a s  
u s u a l  

L e s s  s o  
tha n usua l  

8 .  H a v e  yo u r ec en t l y  been able t o  f ace up t o  your problem s ?  

M o re s o  
t han u s u a l  

Sam e  a s  
usual  

Less a b l e  
t h a n  usual 

9 .  Have yo u r ecen t l y  been f e e l i ng unha ppy and depressed? 

Not a t  
a l l  

No m o r e  
than u s u a l  

Rather mo r e  
t h a n  usua l 

Much l ess 
than usual 

Much l ess 
a b l e  

M u c h  mo r e  
t h a n  usual  

D 
5 7  
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61 
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63 

D 
64 

D 



1 o .  

1 1 . 

1 2 . 

1 .  

2 .  

3 .  

4 .  

25 . 

Have yo u r ec en tl y  been l os i ng c on f i d ence in yo u r se l f? 

N o t  a t  No m o r e  Ra ther mo r e  Much more 
a l l  than u s ua l  than usual  than u s u a l  

H a v e  yo u recently been t h i n k i ng o f  y o u r se l f  a s  a wo rthless pe r so n ?  

N o t  a t  No m o re Ra the r mo r e  Much mo r e  
a l l  than u s ua l  than u sua l than u s u a l  

Have yo u recen t l y  been f ee l i ng happy , a l l  th i ng s  c ons i d e r e d ?  

M o re so Abo u t  same Less so Muc h  less 
t han u s u a l  a s  usual  than usual  h a ppy 

Th i s  s e c t i o n  a sks que s t i o n s  a bout your r el a t i onsh i p  w i tn yo u r  
hus band . P l ease r e a d  e ach quest i on a n d  then answe r i t  by 
u nde r l i n ing the answe r wh i ch you t h i nk most n ea r ly a ppl i e s  t o  yo u .  

Does yo ur h usband have a t endency t o  say th i ng s  wh i ch wo u l d  
b e  be t t e r  l e f t  unsa i d ?  

Al l  the t i m e  Qu i te a b i t  Some t i mes A l i tt l e  No t a t  a l l  

Do yo u f i n d  you r  husband ' s  tone o f  v o i ce i r r i ta t i ng ?  

A l l  the t im e  Qu i te a b i t  Some t i mes A l i t t l e  No t a t  a l l  

Do e s  yo u r  h usband compl a i n that  yo u d on ' t  und e r stand h i m ?  

A l l  t h e  t im e  Qu i te a b i t  Somet i mes A l i t t l e  No t a t  a l l  

Do es yo u r  h usban� i ns u l t  you when he gets a ng ry wi th yo u ?  

Al l  t h e  t i m e  Qu i te a b i t  Some t i mes A l i t t l e  N o t  a t  a l l  
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6 6  
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70 

D 
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72 



26 . 

5 .  D o e s  yo u r  husband nag y o u ?  

A l l  the t i m e  Qu i te a b i t  Some t i mes A l i t t l e  No t a t  a l l  

6 .  Do you f e e l  yo u r  h usband says one thi ng but means a n o the r ?  

A l l  t h e  t ime Qu i t e a b i t  Some t i mes A l i tt l e  No t a t  a l l  

7 .  D o e s  yo u r  h usband acc u s e  yo u o f  not l i sten i ng to wh a t  he says? 

A l l  the t ime Qu i te a b i t Some t i mes A l i t t l e  N o t  a t  a l l  

8 .  D o  you f a i l  t o  d i sag�e e  w i th yo u r  h usband bec ause yo u ' re a f r a i d  
h e ' l l  get a ng ry? 

A l l  the t i m e  Qu i te a b i t  Some t i mes A l i tt l e  No t a t  a l l  

9 .  D o e s  i t  upset yo u a g re a t  d ea l  wh en y o u r  husband g ets ang ry w i th yo u ?  

A l l  the t ime Qu i te a b i t  Some t i m e s  A l i t t l e  No t a t  a l l  

1 0 . D o  yo u h es i ta t e  t o  d i sc uss c e r t a i n  th i ng s  wi th yo u r  h usband because 
y o u ' r e a fr a i d  he m i g h t  h u r t  your fee l i ng s ?  

l l . 

1 2 . 

1 3 . 

A l l  the  t ime Qu i te a b i t Some t i mes A l i t t l e  N o t  a t  a l l  

Do you f i nd i t  d i f f i c u l t  t o  expr ess yo u r  t rue fee l i n g s  to h i m ?  

A l l  the t im e  Qu i te a b i t  Some t i mes A l i t t l e  N o t  a t  a l l  

I s  i t  e a s i e r to c on f i d e  i n  a f r i end r ather  than yo u r  h usband ?  

A l l  the t i me Qu i te a b i t  Some t i mes A l i t t l e  N o t  a t  a l l  

D o  you p r etend yo u ' r e l i s t e n i ng t o  yo u r  h usband wh e n  a c tua l ly yo u 
a re n o t  r ea l l y  l i sten i ng ?  

A l l  t h e  t i m e  Qu i te a b i t  Some t i mes A l i tt l e  No t a t  a l l  

CARD 6 
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l .  

2 .  

3 .  

4 .  

s .  

6 .  

7 .  

8 .  

9 .  

l o .  

l l . 

1 2 . 

1 3 . 

2 7 .  

H e r e  i s  a l i s t  o f  s ta tements a bout yo u r  ma r r i ag e . P l ease r ead 
e ach s t a temen t  and then c i r c l e  the l e tter  to the r ight o f  the 
s tatement to show how much yo u a g ree o r  d i sa g r e e  w i th i t .  

C i r c le SA i f  yo u s t ro ng ly a g r e e  wi th the s ta tement . 

C i rc l e  A i f  y o u  a g r e e  wi th t h e  s ta tement . 

C i rc l e  u i f  yo u n e i th e r  ag r e e  nor d i sag r e e  ( i . e .  unc e r ta i n ) . 

C i rc l e  0 i f  yo u d i sag ree wi th the s ta teme n t .  

C i rc l e  so i f  y o u  s t rongly d i sag ree wi th t h e  sta temen t .  

Some t i mes i t  i s  r e a l ly g oo d  when I a m  a l one 
f o r  awh i le .  

Eq u a l  sha r i ng o f  t he hous eho l d  d u t i e s  wo rks 
w e l l . 

I t h i nk tha t my h usband i s  happy i n  ma r r i ag e .  

My h usband d oesn ' t  l i s t en to me when I h ave 
p robl ems . 

I wo r ry a b o u t  t h e  heal th o f  my h usband . 

I t h i nk m a n y  o th e r  mar r i ages a r e happi e r  than 
o u'rs. 

I sometimes  wi sh tha t my h usband wo u l d  
underst and me b e t te r .  

My husband ag rees w i th me i n  g ene r a l  o n  the mo r e  
i mpo r t ant que st ions o f  l i fe .  

. ,  

I s ome t i me s  t h i n k  a bo u t  whe th e r  o u r  ma r r i ag e  
s houl d con t i n ue .  

Fami ly l i fe i s  a good b a l ance f o r  
� - -· - - -

d a i l y wo r k . 

SA A 

SA A 

SA A 

SA A 

SA A 

SA A 

SA A 

SA A 

SA A 

SA A . · · ---- --- -- - -- --- --- -

Ma r r i ag e b r i n g s  more s t ress a nd ten s i on than 
I had i mag i ne d  i t  wo u l d .  SA A 

u 

u 

u 

u 

u 

u 

u 

u 

u 

u 

u 
----··----·· . - -· . - ---- -- - .  - --- -- - - -

Be tween my hus b and and 
o f  opi n i on o n  f i nanc i a l  

- --- - - -

I the r e  a re 
matte r s .  

. .. . - . . 
I want a l i tt l e  mo re c on s i d e r a t i o n  
a re g o i ng wrong for  m e . 

- - - - -

o f t en d i f f e r ences 
SA A u 

wh en thi ng s 
SA A u 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 - · 
0 . -- -� - - - - - - - -- - - · - ·- - ·  - ---- - - - -- · ·- · . .,.. - --- -- -- - - --

s o  

so 

s o  

s o  

so 

s o  

s o  
- -

s o  

s o  

so 

s o  

s o  
·-- -

s o  
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28 .  

H e re i s  a l i s t  of  s tatem ents a bo u t  your  housewo rk .  P l ease r ead 
e ach s t a teme n t  a nd then c i r c l e  the l e t t e r  to the r ig h t  of the 
s tatement t o  s how how much you ag ree or d i sag ree w i th i t . 

C i r c le SA i f  you s t ro ng ly agree w i th the s ta tement . 

C i rc l e  A i f  y o u  a g r e e  wi th t h e  statement . 

C i rc l e  u i f  yo u n e i t h e r  ag ree nor  d i sag r e e  ( i . e • unc e r ta i n ) . 

C i rc l e  0 i f  you d i sag ree wi th the statemen t .  

C i rc l e  so i f · you s t rongly d i sa g r e e  wi th t h e  sta temen t .  

D 
2 7  D 
2 8  

D 1 .  I f  I h a d  bet t e r  a pp l i ance s ,  the housewo r k  
would be easi e r .  SA A u 0 s o  2 9  _______________ .. ______ _ - ------ · --- -- - - - - - -- _ . .  . _ _ _____ _ ., - ------------------ -

2 .  I n  the e v e n i ng a f ter  a d ay ' s  h o usewo rk ,  I 
a m  wo r n  o ut .  SA A u 0 s o  

-------- - ----- ---- - - - -- - -- .... --- · - -- -- -- --- -- - - ------------· --------- - - - - - -----
3 .  

4 .  

5 .  

6 .  

7 .  

I wo uld l i ke mo r e  var i e ty i n  the housewo rk .  SA A U 0 S O  

I n  g ene r a l ,  the ho usewo r k  i s  f un .  SA A u 0 s o  

Fo r a long t ime I h ave n o t· h a? a t rue h o l i day . SA A u 0 s o  

If  I am no t c a r e f u l  wh i l e  d o i ng the housewo rk ,  
I might  have a n  acc i d en t . SA A u 0 s o  

Th e d a i l y  ho useho l d  mono tony g e ts on my n e r ves . SA A u 0 s o  ---- - - -· - ------------ ----------- -- - -- - - " .. --- - -- --- -- -- - -- - - ----

8 .  The hous ewo r k  I d o  i s  a ppr e c i ated by o th e r s .  SA A U 0 S O  

D 
3 0  D 
3 1  

D 
32 D 
3 3  D 

-------------------- --- --------- ----------------� 3 4  

9 .  I h ave pl enty of o ppo r tun i t i e s to amuse myse l f  D d u r ing the d ay .  SA A U 0 S O  
---- -- - - ----· - - - - --- - - - - - - --- ---- - . .  - - - - - , _, _ ,  - - - - - - - -- --- ------- ------. .  ·---- ----� 

1 0 . I o ften n o t i c e  t h a t  a f t e r some t ime i t  i s  d i f f i c u l t 
f o r  me t o  conc e n t rate o n  t he h o usewo r k . SA A u 0 S O  

-------------------- ---- ---- - - - --- · -- · ------ ------ ---- ----

1 1 . I h a ve t h e  o ppo r tun i ty t o  spea k wi th someone 
wh i l e  d o i ng the housewo r k . SA A u 0 S O  ---- ·-·- ·--- - -- -------- - · -·- - · - - ---- ---.. ----------------- --------1 

1 2 . I a m  often bored w i th h o usewo r k .  

1 3 . I f i nd i t  un j u s t  that I a m  not  e n t i t l ed to any 
p ay f o r  d o i ng t h e  housewo r k .  

SA A 

SA A 

u 0 s o  

u 0 s o  ___ ______ __ , ___ ------------ - -- - - - ·  -- - ------ ------------ - ----� 
1 4 .  Sometimes  I f e e l  tha t I c anno t c ope wi th the 

d emands housewo rk p l aces o n  me . SA A u 0 s o  

3 5  D 
3 6  D 
3 7  D 
3 8  D 
3 9  D 
4 0  
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1 5 . I o ften have a d i sl i ke o f  h ousewo r k . 

-
--·--

--·--· -

1 6 . I d on ' t g e t  o n  wi th the h o usewo rk a s  I i mag i ne 
I sho u l d .  

1 7 . M y  wo rk i s  phys i ca l l y  e xha u s t i ng .  

1 8 .  I a m  o f t en i nte r r upted wh i l e  d o i ng the 
h o usewo r k .  

SA A 

SA A 

SA A 

SA A 

u D S D  
. .  -

u D S D  

u D S D  

u D s o  · - · · - -·-···- --------

1 9. B y  and l a rg e , my l i fe a s  a housewi fe b r i ng s  
w i th i t  a l o t  o f  s t r e s s  and tens i o n .  

2 0 .  I n  ten y e a r s  t i me I s uppo se I w i l l  b e  a b l e  t o  
d o  the ho useho l d  dut i e s  a s  we l l  a s  now.  

2 1 . T h e  amo unt o f  w o rk t o  b e  d one i s  o ften not 
a b le to be d on e  in the t i me a va i l abl e .  

SA A 

SA A 

SA A 

u D S D  

u D S D  
·· ·-

u 0 s o  . . .. .  ---· ··- - - - ·  ··-·· . .. -- ___ .. ___ _ 
2 2 . I f  I had the chance I wo u l d  t a ke o n  a j ob .  ---- ·-·· ------ SA 

2 3 .  Wh i l e d o i ng ho u sewo r k , I o ften g e t  i n to a swe a t .  SA 

A 

A 

u D S D  ·-----
u 0 s o  

A u 0 S D  ------
-

-:-----.,...--· ----· ·-- . .. ·- --·· · - .. ·--- ----------1 
2 4 .  I o ften w i sh my l e i s u r e  t i me wa s m o r e  o rgan i ze d . SA 

2 5 . The wo rk tha t I do a s  a housewi fe i s  n o t  
f u l f i l l i ng . SA 

2 6 .  I wo u l d  l i ke r eg u l a r  h o u r s  o f  wo rk . SA 

A u 

A u 

o . . ·-· 
0 

s o  
-----

s o  
... 
----

----
---------

--1 

2 7 .  S o me t i mes housewo rk i s  j us t  too muc h .  SA A 
---- ------------- · -··· - ------- - · -··---------

2 8 .  A t  l east once a year  I h av e  a r e a l  hol i d ay a nd 
d o  only the th i ngs I e n j oy . 

2 9. I a m  a fr a i d tha t  a m i s t a k e  c o u l d  occur i n  the 
h o useho l d .  

··· ________ __ ______ __ __ _ _  .. ____ __ __ .. _ ·- . . _ ---·--· ---

3 0 . I would l i ke t o  d o  a l o t  o f  t h i ng s  wh i ch a t  the 
m omen t I s impl y  can ' t . ----- ··· --.. -· . . .. · ------ - - - - -· 

3 1 .  I t  i s  h a r d l y  po s s i ol e  f o r  me t o  ever r e a l l y  
s wi tc h  o f f .  

SA A 

SA A 

SA A 

SA A 

u D 

u 0 

u D 

u D 

U 0 

S D  

s o  

S D  

s o  

s o  
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3 1 .  

I F  YOU HAVE A JOB 

ANSWER THE NEXT SECT I ON .  

SECT ION D 
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CARD 7 

1 .  

2 .  

3 .  

P lease Here are a l i s t  of s tatements about your work . 
read each s tatement and then circle the le t ter 
of the s ta tement to s how how much you agree or 
with i t .  

to the r ight 
d i sagree 

C i rc l e  SA i f  yo u s t rong ly ag ree w i th the s ta temen t .  

C i rc l e  A i f  yo u ag ree wi th the s tatemen t .  

C i rc l e  U i f  y o u  n e i ther  ag ree n o r  d i sag ree ( i . e .  unc e r ta i n ) . 

C i rc l e  D i f  y o u  d i s a g ree w i th the s t a temen t .  

C i rc l e  SD i f  yo u st r o ng ly d i sa g r e e  wi th the sta temen t .  

I h ave enoug h  t i me t o  compl e te my wo rk . SA A u D S D  . ·--- -- · - · · -· · ------- ----- ------------
My present j ob d emands that I k e ep l ea r n i ng 
n ew t h i ngs and impr o v i ng my s k i l l s .  SA 

--- - ----------- -- --- ·-
I h a ve j us t  the r i g h t  amount o f  wo r k  t o  d o .  SA 

A 

A 

u D S D  

u D S D  -------------------- -· -- ---- -- --- - · ----- ------- -----4 
4 .  My j ob makes  me f e e l  -j umpy o r  n e rvous 

a l l  the t im e .  SA A u D S D  ------- ------------· ----------·------ ---- . --- --·- ---··-
5 .  Th e re i s  a l o t  o f  p r e s s u r e  to k e e p  up w i th the 

peopl e I wo r k  wi th SA A u D S D  
----------------------- --------------------� 

6 .  

7 .  

I k n ow tha t I h a v e  d iv i d ed my t i me a t  wo rk 
p rope r l y .  

I r ec e i v e  wo rk t o  d o  w i thout h a v i ng enough 

SA A 

SA A 

u D S D  

u D S D  peopl e to h e l p  m e  f i n i sh i t .  ---------------------------- ·-- -- ···- ·-·-·----· -- -- ---- ·---1 
8 .  On my pr esent j ob ,  I h a ve the c hance to do 

the thi ngs I ' m best a t .  SA A u D S D  ----- ----------- ----· .. . .... - ... .. . . .  -·· .... - ·------ ----··· ·- - --· --·· -··- - -· - ------9 .  My j ob p l a c e s  me under a g r eat  d e a l  o f  s t ress . SA ------------- --- ·· --- ---
-·
---

-
·-

-- -

-

-

-
-

-

1 0 . I h ave t o  d o  a l o t  o f  t h i ng s  a t  wo rk tha t sho u l d  
r eal l y  b e  d one d i f fe r e n tl y . SA 

A U D S D  
- --- - ·-- - -···-----

A U D S D  ------------------ -------- -- -·-··· - -- - - - · -· --- -- - - ---------� 
1 1 . I w o rk o n  unnec e s s a r y  t h i ng s .  SA A u D S D  
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1 3  D 
1 4  D 
1 5  

1 2 . 
-·-------- --- - - -----·- - - -------

D I f e e l  t he r e  i s  never  enough t i me to d o  
e veryt h i ng i n  my j ob .  SA A U D S D  ------ - ----· ------ -- - - - -- - · ·  - ·· ·- ·· ----

1 3 . I k now wh a t  I a m  respo n s i bl e  f o r  o n  my j ob .  SA A u D S D  - - - · - - - - · - - -- -- - - - - ---- -· -- - - - -

-----f 1 4 . I f i nd t h a t  my j ob m a k e s  me tense . SA A u D S D  ---- ----·--- - - - ----- -- - --- -- ·  ·-· --· -- ·· · - - ·----- - ·-------f 
1 5. My prese n t  j ob g i ves m e  the c hance to i mprove 

a nd d e v e l op my own spec i a l  s k i l l s  a nd 
a b i l i t i e s .  

-------
·------- -- -·· · -

··

-

1 6 . 

1 7. 

I a m  tol d  how we l l  I a m  d o i ng my j ob .  -------·- -- - - -- - - - · 
A t  wo rk I a m  a b l e  to a c t  the s ame , n o  matter 
w h i c h  g roup o f  peopl e I am w i th .  

SA A u D S D  

SA A u D S D  

SA A u D S D  
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D 
2 0  
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2 1  



1 8 . My j ob makes me f e e l  ups e t .  

33 . 

SA . A u D S D  
--- --- -- -- ---- ------ - - - - -- -----

-
---------- - - - - --- - --- - -- - --

1 9. I have too many t h i ng s  to do i n  my j ob .  SA A U D S O  

2 0 .  A t  wo r k  I d o  th i ng s  tha t a r e  accepted by one 
pe rson but not  accepted by o th e r s .  SA A u D 

- ---- - ---- ---- -----------

2 1 .  M y  prese n t  j ob d o e s  not r equ i r e  m e  t o  u s e  my 
best a b i l i t i e s  e xcept und e r  p r e ss u r e .  

2 2 .  I d o  n o t  know i f  m y  wo r k  wi l l  b e  accept able  
t o  my s u perv i s o r s .  

2 3 . I h a ve v e r y  c l e a r  planned goa l s  o n  m y  j ob .  
------------- - - ----- ---- --- -----

2 4 .  I f e e l  c o n t i n uo us ly f r us t r a t e d  on my j ob .  

2 5. I o ften have to i gno r e  a c ompany r u l e  o r  
p o l i c y  i n  o rd e r  t o  c a r ry out  my wo r k . 

SA A 

SA A 
SA A 
SA A 

SA A ------------- - -� ---- -------------------- --- --
2 6 .  I do no t have eno ugh t i me o r  r eso urces t o  d o  

a s  good a j ob a s  peopl e expe c t  f rom me . SA A 
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S D  

s o  

SD 
SD 

S D  

SD 
------------------------------- - --------------- --------

2 7 .  I n  my p r esent j ob I c anno t u s e  my sk i l l s ,  
k nowl edge and a b i l i t i e s  very muc h .  SA A u D S D  
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2 9 . Qu i te o f ten , i f  I f o l l ow one c ompany r ul e ,  I 

am b r eaki ng anoth e r  company r ul e .  SA A 
- -- - - ----- - -- ---- -- ----- -- -------------

u 

3 0 .  I r ec e i v e  a c l e a r  e xp l ana t i o n  o f  wh a t  h a s  to 
be done i n  my j o b .  SA A U 

D S D  

D S D  
- -- - ---- - --'---- -

32 D 
3 3  D 

3 1 .  I �a ve t o  " fe e l  my way "  when d o i ng my j ob .  

------
----

---
-----

3 2 .  I h ave t o  wo r k  under very u n c l e a r  o rd e r s . 

SA 
SA 

A u D s o  
A u D D S D  LJ 

- ---- - -- - -- --- - - ----- -- - --- --- - - - - - - -- -

3 3 .  I f e e l  I m i g h t  n o t  be f u l ly q ua l i f i ed to 
h and l e  my j o b .  ___ ___ ___ _ _  s

_
A 
__ 

A __ __ u __ o 
__ 

s _ _ o
--t 0 

3 4 .  I k now e x actly h ow much a ut h o r i ty I h a ve LJ i n  my j ob .  SA A U D S D  
-·--+-·- -- - -- ---- - -- · -- .  - - - - · - · -· - - -- ---

3 5 .  

3 6 .  

I a m  o ft e n  t o l d  t o  do two c o n f l i c t i ng 
t h ing s a t  the s ame t i m e .  

I n  my p r esent j ob ,  I canno t u s e  my o wn 
i d eas v e ry muc h .  

SA A 

SA. A 
------------------------- ----- -----------

3 7 .  

3 8 .  

I o ften have th i ngs t o  d o  w i tho ut h a v i ng 
e nough mater i a l s  to c a r r y  i t  o u t .  

I d o  no t have a ny g u i d e l i ne s  t o  h e l p  m e  
i n  my wo r k .  

SA A 

SA A 

u D S D  

u D S D  
-------

u D S D  

u D S D  
- --- -- - ----- ----- - - ---- -

3 9 .  I f ee l  tha t my j ob puts m e  und e r  a l o t  
o f  press u r e .  

---- --- - - - --

4 o .  I k now e x ac t l y  wha t  i s  e xpec ted o f  me i n  
my j ob .  

SA A 

SA A 

u D S D  
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u D S D  
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34 . 

He r e  i s  a l i s t o f  s t a temen ts a bo u t  your wo r k . P l ease read each 
s tatement a n d  then c i r c l e  the l e t t e r  to the r i ght of the 
s tatement t o  show how muc h you a g ree o r  d i sag ree w i th i t .  

C i r c l e SA i f  yo u s t rong ly ag ree w i th t h e  sta temen t .  

C i rc l e  A i f  y o u  a g r e e  wi th t h e  s tatement . 

C i rc l e  U i f  y o u  n e i t h e r  ag ree n o r  d i sag ree ( i . e .  unce r ta i n ) . 

C i rc l e  D i f  y o u  d i sag ree w i th the s t a temen t .  

C i rc l e  S D  i f  y o u  s t r o ng ly d i sag ree w i th the sta tement . 
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D 
4 7  

D 
48 

D 
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1 .  I wo u l d  l i ke more  va r i e ty i n  my j ob .  S D  D ------------------------------; 
SA A u D 

2 .  I n  the pl ace whe r e  I wo r k , the r e  i s  a l o t  that 
c ould  be i mpr o ved . SA A u D S D  

5 0  

----------- - --- -------- ------- . ------ ·····----- -----------· - ------- -- - ---· - D 
3 .  I n  the even i ng a f t e r  wo r k  I am wo rn o u t . 

4 .  My wo rk i n  g ene r a l  i s  f un . 

5 .  I h a ve n o t  had a t r ue h o l i d ay f o r  a l ong t i m e .  ·---- ----- ------ - - --- ----

6 .  I o f ten h a v e  hea d a c he s  a t  wo rk . 

SA 

SA 

SA 

SA 

7 .  The d a i l y  m o no tony o f  t he j ob gets  o n  my n e r ve s .  SA 

8 .  My wo rk i s  a ppr ec i a te d  by o th e r  peop l e .  

9 .  I c an amu s e  mys e l f  we l l  i n  my f r ee t i me . 
-------------------------------- - ------- --

SA 

SA 

A 

A 

A 

A 

A 

A 

A 

1 0 . I wo rk u n d e r  the p r ess u r e  o f  d e ad l i n e s . SA A 
�------------------ - - - --- - - -

1 1 .  I t  i s  h a r d  for  m e  t o  swi tch o ff i n  the 
e ven i ng s  a ft e r  wo r k . SA A 

1 2 . I o f ten n o t i ce t h a t  a f t e r  some t ime a t  wo rk , i t  
i s  d i f f i c ul t f o r  me t o  conc e n t r a t e  o n  my wo r k .  SA A 
----------------- ---- - - - -- - - - --- -- -

1 3 .  I a m  o ft e n  b o r e d  w i th my wo r k . SA A 

1 4 . My j ob pays me enoug h .  SA A 
------------------------------------ - - ---·· 

1 5. S o me t i mes I f e e l  I a m  n o t  e qua l t o  the 
d eman d s  wo r k  p l aces o n  me.  

1 6 .  I o ften have a d i s l i k e  o f  my wo r k . 
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--------- ---------t D 1 7 .  I o ften d on ' t p rog r e s s  i n  my wo rk a s  I 
f eel I shoul d .  

- - - - ------

1 8 . I a m  q u i te o ft e n  d i s t u r bed wh en I a m  
t rying to d o  my wo r k . 

1 9. Overa l l  my j ob b r i n g s  w i th i t  a g re a t  d e a l  
o f  s t r e s s  and t ensi o n .  

SA A u 

SA A u 

SA A u 

D S D  
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D S D  
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62 
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63 



35 . 

2 0 .  T h e  day ' s  wo r k  o ften c anno t b e  d one i n  a d ay .  

2 1 .  I f  I c o u l d  I wo u l d  g l adly c hang e my j ob .  

2 2 .  A t  my wo r k  the r e  i s  a l o t  o f  wa sted t i me 

SA 

SA 

f o r  wh i ch I a m  not  r e spons i b l e . SA 

2 3 .  Some t i mes I t h i nk I expect t o o  much f r om my j ob .  SA 

2 4 .  I n  my wo r k  p r o b l ems o f ten o c c u r  wh i ch 
c anno t be ove r come . 

2 5 .  Te n s i o ns be twe en my wo rkma tes a n d  mys e l f  
a r e s t r essful f o r  me . 

2 6. I d on ' t feel  my j ob i s  ful f i l l i ng . 

2 7 .  I would l i ke d i f f e re n t  hours  o f  wo rk . 

2 8 .  I c an spend my f r ee t i m e  d o i ng wha t  I want t o .  

2 9 .  Some t i m e s  wo r k  i s  j us t  too m u c h  fo r m e .  ----------------- ·- · - -- -----·- -

3 0 .  A t  l e a s t  once a y e a r  I g o  on a h o l i d ay 
and have an e n j oyab l e  t i m e .  

--------------- - - ----- - - - · · · - ·  . .  ----

3 1 .  I would l i ke to g e t  o n  i n  my j ob .  -------------- -------- ---
SA 
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SA 

SA 

SA 

SA 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

A 

3 2 . I a m  happy wi th t he r e l a t i onsh i p  I 
h ave w i th my wo r k  ma t e s .  SA . A  

3 3 .  My _ ho l i d a y  i s  a g ood cha nce to b e  l azy . 

3 4 .  B e twe e n  t he peo pl e  I wo rk wi th a nd myse l f ,  
t here  a r e  frequ e n t l y  d i ffe r ences o f  o pi n i o n .  ---- --------- -- ·--· 

3 5 .  I wo u l d  l i ke t o  g e t  promoted i n  my j ob .  

SA 

SA 

SA 

3 6 .  I some t i mes wi sh I wa s doing someth i ng ea s i e r .  SA 

3 7 .  I have a l o t  t o  d o  i n  my ho l i d ays because 
I c an ' t do i t  a ny o th e r  t ime . 

3 8 .  A t  wo rk I can g i ve my o p i n i o n . 

3 9. I h a ve a g ood chanc e  o f  r each i ng a h i gher  
posi t i o n  in my j ob .  

4 0. I wo uld prefer to wo r k  w i th peopl e o ther  
t han t h e  ones I wo rk w i th now . 

4 1 .  I h a ve d one most o f  wha t I wan ted 
to , in my j o b .  

4 2 .  I h a ve a l ready been t h r o ug h  wo rse t i mes 
t han I a m  hav i ng now in my j ob .  

4 3 .  M o s t  o f  the t i me I a m  happy t o  g o  t o  wo r k . 
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36 . 

He r e  a re some i tems wh i c h  r el a te t o  how your present 
j ob may a ff e c t yo ur f am i l y , home and personal l i fe . Read  each 
s ta te me n t  a n d  then c i r c l e  the l et t e r  wh i c h  best r epresents the 
a moun t you a g ree wi th e ach s ta teme n t .  

C i r c l e  SA i f  yo u s t rong l y  ag ree wi th the sta temen t .  

C i rc l e  A i f  y o u  ag r e e  w i th t h e  sta tement . 

C i rc l e  u i f  y o u  nei t h e r  a g r e e  nor d i sag ree ( i . e .  unce r ta i n ) . 

C i rc l e  D i f  y o u  d i sag ree w i th the s ta temen t .  

C i rc l e  S D  i f  y o u  s t rong ly d i sag ree wi th the sta tement . 

1 .  My hus band i s  unhappy w i th t h e  n um b e r  o f  t i mes we ' ve 
h ad to move fo r the s a k e  o f  my c a ree r . SA 

2 .  My j ob ma k e s  i t  d i f f i c u l t fo r us to 
s pend t i me and d o  t h i n g s  tog e the r .  

3 .  B e c ause o f  my j ob I don ' t  have much 

SA 

e n ergy l e ft fo r anyt h i ng o u t s i d e  o f  wo r k . SA 

4 .  My j ob ma k e s  i t  d i f f i cu l t fo r us to have the k i nd 
o f  soc i a l  l i fe my h usb and wo u l d  l i k e  to have . SA 

5 .  B e c ause o f  my j ob my h usband d o esn ' t  f i nd i t  easy 
t o  get o u t  and m a ke new f r i en d s .  SA 

6 .  My j ob make s i t  d i f f i c u l t f o r  my h usband to keep up 
h i s  r e l a t i onsh i ps and g o  out w i th h i s  f r i en d s .  SA 

7 .  My j ob m a k e s  i t  d i f f i c u l t for  me to h e l p  
m uch i n  b r i ng i ng up t h e  chi l d ren . SA 

A 

A 

A 

A 

A 

A 

A 

8 .  Be c a use o f  my j ob ,  I d on ' t  g e t  i nvo l ved muc h i n  k e e p i ng 
the fam i ly c l o se and not  l e t t i ng i t  d r i ft a pa r t .  SA A 

9 .  Because o f  my j ob ,  I d o n ' t  spend much t ime wo r ry i ng 
a bout b i g dec i s i ons r e l a te d  to o u r  home l i f e .  SA 

1 0 .  O u r  fam i l y  h a s  e xpr essed unhapp i n e s s  wi th t he n umber 
o f  t im e s  we ' ve had t o  move because of my j ob .  SA 

A 

A 

l l . B e c ause o f  my j ob ,  my h usband can ' t  a t tend fam i ly r e un i ons 
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a nd g e t  togethe r s  a s  m uch a s  h e  wo u l d  l i ke SA A U 
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3 7 .  

1 2 .  W e  f ind i t  d i f f i c u l t  t o  u s e  a n d  e n j oy a ny v a c a t i o n  
t i me w i thou t  some i n te r fe r ence f r o m  my j o b .  SA 

1 3 . We f i nd i t  d i f f i c u l t  t o  use and e n j oy o ur we e k end s 
w i tho u t  some i nte r f e r ence f r om my j ob .  SA 

1 4 .  My prese n t  pos i t i on m a kes i t  d i ff i c u l t for  
me  to r e l ax wh en I am away f rom wo r k .  

1 5 .  M y  prese n t  pos i t i o n  m a k e s  i t  d i f f i c ul t 
f o r  us t o  v i s i t o u r  r e l a t i ves . 

1 6 .  B e cause o f  my j ob my h usband f i n d s  i t  d i f f i c u l t  
t o  comm i t  h i mse l f  t o  s e l f � i mpro vement o r  
s e l f�d eve l o pment a c t i v i t i e s .  

1 7 . B e cause o f  my pr esent j ob I f i nd i t  d i f f i cul t 
t o  f i n d  t i me and energy fo r l e i s u r e  pursu i ts .  

1 8. My pres e n t j ob i n t e r f e r es wi th o u r  
i nvol vement i n  commun i ty a c t i v i t i e s .  

1 9. M y  j ob i n t e r fe r e s  wi th o u r  ma i n ta i n i ng 
o r  dev e l o p i ng f r iend s h i ps .  

2 0 .  My j ob l e aves my h usband a lone m o re than he w o u l d  

SA 

SA 

SA 

SA 

SA 

SA 

l i ke b e c a use the wo r k  d emands so much t ime . SA 

2 1 .  B e cause o f  my j ob my h usband and I h a ve d i f f e rent 
o p in i o n s  o n  how the c h i l d ren sho u l d  be b ro ug h t  up . SA 

2 2 .  M y  j ob h a s  mad e i t  d i f f i cul t f o r  us t o  
h ave a " real  vaca t i o n "  togethe r: SA 

2 3 .  M y  h usband i s  conce rned about wh a t  my p r esen t  j ob 
i s  d o i n g  to my h e a l th . SA 

2 4 .  Fo r the s a ke o f  my j ob ,  my husband has had t o  mov� 
a way f r o m  h i s  f r i end s a nd/o r r el a t i ves who a re 
i mpo r t a n t  to h i m .  SA 

2 5. B e c ause o f  my wo r k  d emands , my h us band has h ad to 
t a ke on more r e spons i b i l i ty f o r manag i ng the 
h o useho l d  and fami ly than he wou l d  l i ke . -sA 

2 6 .  My j ob m a kes i t  d i f f i c u l t fo r u s  to p l an 
t o  do t h i ngs tog e the r . SA 
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38. 

2 7. B e c ause o f  my j ob ,  o u r  soc i a l  l i fe h a s  D d w i nd l ed to a l most n o th i ng .  SA A u D S D  

5 5  
2 8 .  I f r eque n t l y  e x p r ess concern about my D s a fe t y  i n  my p r e sent j ob .  SA A u D S D  

5 6  

2 9 .  W e  a lwa ys h ave to be on o u r  best  beh a v i o u r  D b eca u s e  o f  m y  j o b .  SA A u D S D  

5 7  
3 0 . My h usband i s  t i r ed o f  m a k i ng n ew sta r ts i n  new D n e ighbourhoo d s ,  w i th new peopl e ,  b ecause o f  my j ob . SA A u D S D  

5 8  

3 1 .  B e c ause o f  my po s i t i o n , we some t i me s  have to 
s o c i a l i ze wi th peopl e tha t my h usband fee l s  somewh a t  D i n fer i o r  o r  i na d equa te w i th .  SA A u D S D  

59 

3 2 .  B e c ause of my j ob ,  o u r  r el a t i onsh i p  s u f f e r s .  SA A u D S D  D 
60 

3 3.  I a m  some t imes a ng ry a n d  i rr i table  a t  D h ome bec a use o f  t h i ng s  t ha t  h a ppen a t  wo r k . SA A u D SD 

6 1  

3 4.  M y  c h i l d r en a re some t i me s  g i v en a h a r d  t ime by D t h e i r  pe e r s  bec a use o f  my j ob .  SA A u D S D  
62 

3 5. I o ft e n  e x p r e s s e s  conc e r n  fo r wha t th i s  D j ob i s  d o i ng to my h ea l th .  SA A u D S D  

63 

3 6 .  M y  wo rk t i es us d own and r es t r i c ts o u r  D p e r so n a l  l i f e  too muc h .  SA A u D S D  

Gli 
3 7 .  M y  c h i l d r e n  o ft e n  expr e s s  ( o r  have expressed ) D u nhapp i n ess about the t i m e  I s pend at wo r k . SA A u D S D  

65 

3 8 .  My p r e s e n t  po s i t i on d o e s  not i n ter f e r e  D w i th o u r  home o r  fam i l y  l i fe i n  any wa y .  SA A u D S D  

6 6  

3 9 .  W h en I g e t  home a ft e r  a t yp i c a l  d ay I D a m  too t i red to do v e r y  muc h w i th t h e  fam i l y .  SA A u D S D  

67 

4 0 .  When I a m  a t  home wi th t h e  f am i ly my h usband o ften 
f i nds m e  thi n k i ng abo u t  thi n g s  a t  wo rk and not D paying a tten t i o n to them.  SA A u D S D  

68 
4 1 .  O u r  per so n a l  pl a n s  a re o f ten i n t e r fe r ed wi th 

b ecause I am c a l l ed a wa y  to d ea l  wi th D p robl ems at wo r k . SA A u D S D  

69 



39 . 

4 2 .  B ecause o f  t he heavy d emands o f  my j ob 
I am no t spend i ng a s  muc h t i me wi th o u r  fam i ly D a s  my h usband would l i ke me t o .  SA A u 0 s o  

70 

4 3 .  I mus t a lway s  be on b e s t  beh a v i o u r  a nd D c a n ' t  j us t  r e l ax l i k e  peopl e i n  o th e r  j obs . SA A u 0 s o  

7 1  
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