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Abstract

Ma te whakaatu, ka mohio
Ma te mohio, ka marama
Ma te marama, ka matau

Ma te matau, ka ora

Through discussion comes understanding
Through understanding comes light
Through light comes wisdom

Through wisdom comes wellbeing

Fieldwork practice is a vital component of social work education. Positive fieldwork
supervision, based on principles of adult learning is vital to the integration of theory and
practice during the fieldwork experience. A student’s experiences of fieldwork supervision
can shape the value they place on future supervision, thus it is essential that fieldwork
supervision is experienced positively. This research focuses on the understandings seven
social work students formed about their fieldwork supervision experiences. This study
explores what these experiences might mean for those involved in fieldwork supervision in

Aotearoa New Zealand.

This study is qualitative, utilising a phenomenological approach. Data was gathered from
semi-structured interviews, and an inductive approach was used for thematic explication.
Eight key findings were identified which revealed three themes which signalled the
importance of; knowledge, skill, and relationship.

The findings endorse current literature about the place of fieldwork supervision in student
learning, and the value of knowledge, skill and relationship in supervision. They also
underscore the need for further research into cultural supervision, including the need for a
review of how cultural supervision is understood and resourced in fieldwork education in
the Aotearoa New Zealand context. The study also reinforces the need for contributions to
the literature on fieldwork supervision, particularly exploring the student perspective. On
the basis of this research six main implications are identified. This research identifies six
key implications from this study, the first concerns the transferability of the findings, four
concern the preparation of key stakeholders in fieldwork (namely students, fieldwork



educators, external supervisors and fieldwork coordinators), and the fifth concerns the
cultural supervision and Kaupapa Maori supervision needs of all social work students in

Aotearoa New Zealand.

Thus, like the opening whakatauki above suggests, it is hoped that discussion on which
this study is founded provides light, understanding, and ultimately wellbeing for all those

involved in and impacted by fieldwork supervision.



Acknowledgements

Ehara taku toa i te toa takitahi, engari he toa takitini.
Completion of this thesis represents the work of many. As the proverb above states,
success is not the work of one, but of many. Firstly I wish to acknowledge the Lord as it is
only through Him that I am, and that I can achieve anything, "I can do everything by the
power of Christ. He gives me strength” (Philippians 4:12-14).

I am so thankful to my husband Russell and our sons Matthew and Sean. I love you all
very much and hope completion of this work encourages you to complete the things you
strive for. I appreciate your support, encouragement, patience and your belief in me to

keep going when the going was tough. Finishing this is an achievement for us as a family.

To the participants who volunteered their time and their expertise. I am so thankful for
your willingness to be part of research, to be part of this study. I was honoured to meet

such reflective student practitioners. I wish you well.

To my academic supervisors Kieran O’'Donoghue and Kath Hay, your knowledge and
expertise were invaluable, and I learnt such a lot from the different skills you each
brought. I respected your feedback and appreciated your ability to stay positive and
encouraging. Your support of me through difficult times encountered during this process

was hugely appreciated. Thank you for your belief in me and my ability to finish this.

I am thankful to my professional supervisor Trudy Ake, who encouraged me, challenged

me, inspired me and sometimes even growled me. I value working with you.

To my parents Alf and Judi Woolley. Thank you for instilling in me a ‘girls can do anything’
mentality, a love of words, and the value of perseverance.

I appreciate the financial support given from Te Runanga a iwi o Ngapuhi, Massey
University, BTI (Bethlehem Tertiary Institute), and the Ministry of Health. This support
enabled me to focus on this project and was gratefully received.

I would also like to acknowledge and thank my colleagues who have inspired me,
encouraged me, guided me, and helped me stay grounded through this, as did my fellow

Masters students Jo and Amy. We made it!

To Penny Merton my wonderful proof reader, you are a great friend, a great colleague,

and a great author, thank you. Ma te Atua e manaaki koutou katoa.



Table of contents

Y3 1 = ol SRR i
ACKNOWIEAGEMENTS...... .ottt e e teesneeaneeeenne iii
Chapter One: INtrOAUCHION..........ooiiiiii e 1
Chapter Two: Fieldwork supervision: a review of the literature............ccccceevvveiieeeneen. 9
Chapter Three: MethodolOgy.........cuiiiiiiiiie e 35
Chapter FOUR: RESUIES..........ooiiiiieeiie et sttt sneeeneenneen 54
Chapter FIVE: DISCUSSION. ........ccuiiiiieiie i eiiee sttt seesteestteesteesneeebeessee e teesneeeneeesessneeeseens 87
Chapter Six:  CONCIUSION........ooiiiieiiieecee e e e e eare e e eraeeebeeeereaea 120
21101 [ToTe [ =T0] o1 -SSRSO OURRROPPRIN 134
Appendix A:  Interview schedule............cooviiiiiiiciii e 147
Appendix B:  Screening qUESLIONNAIrE...........c.eeeiiieeciee et 151
Appendix C: MUHEC Application FOrm..........ccocooiiiiiiiie e 155
Appendix D:  Confirmation of Approval of Ethics Application.............ccccceeevveeiiinnens 172
Appendix E:  Initial Phone Request to Training Provider Script.........c.ccovveeevveecnnnnen. 173
Appendix F:  Confirmation of Variation to Ethics Application............ccccccooveeienenin. 175
Appendix G: Letter Requesting Access to a Training Provider............ccccceeeviveeeeenns 176
Appendix H:  AdvertiSement............cooii oo 177
Appendix I:  Information ShEEL...........cooiiiiiiiie e 178
Appendix J:  Participant Consent FOrM............ooiiiiiiiei i 180
Appendix K:  Confidentiality Agreement for Transcription Secretary............cc...c....... 181
Appendix L:  Authority for Release of Tape Transcripts FOrm...........ccccccovvevieeeneenn. 182
Appendix M:  Glossary Of MAor TEIMS......c..ecciiieiiiee ettt e e 183

List of Tables

Table 4.1
Table 5.1

Fieldwork Supervision Forms by Participant and Practicum Number....59
Research Questions and FINAINGS..........ccccoiiiiiiniinieeee e 88





