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Abstract

Over the last few decades police stress has become a subject of burgeoning research
attention. Traditionally research on police stress has focused on risks to psychological well-
being as coming primarily from job content, and the operational activities undertaken by
officers. An emerging contemporary view is that job context, the organisational aspects of
police life, is another source of stress that can impact just as much, or even more so, on
officers’ well-being. As predicted, organisational stress was found to have a negative
relationship with both general well-being and job satisfaction. Once organisational stress
was accounted for, operational stress had a significant positive relationship with job
satisfaction. A negative relationship between operational stress and general well-being only
became significant when conversation with supervisors reached at least moderate levels of
frequency. Conversations with supervisors about non-job, negative, positive and disturbing
aspects of the job were all found to have a reverse buffering effect. Communication with
peers was found to be a significant predictor of both operational and organisational stress.
Conversations about disturbing incidents and negative aspects of organisational life were
had positive relationships with stress, while conversations about non-job related matters
and positive aspects of organisational life were negatively related to stress. These findings
could be used to help inform the development of functional formal and informal social
networks in policing organisations.
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