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ABSTRACT 

Domestic violence is thought to be at epidemic levels in New Zealand and is considered 

a priority in the health care sector. This research explored the topic of domestic violence 

service provision from the perspectives of nine Women's Refuge advocates 1. The data, 

in the form of interview transcripts, was analysed from a feminist standpoint and 

Sarbin's conceptualisation of narrative analysis was utilised. Findings from the analysis 

suggest that there are still many barriers to both providing and accessing service 

provision for D.V. related issues. The Refuge advocates expressed concerns about other 

organisations/agencies apparent lack of education/training in D.V., different views of 

D.V., and negative views of Refuge. They commented on the lack of links between 

organisations/agencies, the problematic systems of other service providers and the 

resulting propensity to subject women to structural violence. These outcomes have also 

been found in other literature, suggesting that despite implementation of various 

government initiatives, there still appear to be problems within this field of service 

provision. The advocates also discussed the difficulties they experience within their 

own jobs and further research is suggested to address this issue. 

1 The participants views and opinions, and my interpretations of the participants stories, do not 
necessarily represent the views and opinions of the National Collective of Independent Women's 
Refuges. 
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