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A B ST RACT 

T h i s  s t udy rec o g n i z e s  the  c ommun ica t i o n a l  na ture of h e l p ing a nd 

t he imp o r t a n c e  of  the  p r oc e s s  c o n d i tions  of  h e l p e r  empa t h i c  und e rs ta n d ing, 

r e s p e c t, g e n u ineness  a nd i n te n s i ty a n d  t h e  h e l p e e  b e ha v i o u r  o f  s e l f ­

e x p l o ra ti on, A d d i ti o na l l y ,  n o n ve rb a l behav i o u r  i s  rega rded  a s  a c r i tica l 

a s p e c t  of  h e l p ing i n te ra c ti o n  a nd f o r  the h e l p e r  t h is c e n tre s on a 

c ompos i te o f  va ria b l e s  i n c o rp ora t e d  wit hin t h e  c on c e p t  o f  a t te n d i ng, 

Re c e n t ly t ra i n ing and p ra c t i c e  h a v e  empha s i z e d  a s k i l l s  a pp roach  w i t h  t h e  

H uma n R e s o u r c e  Deve lopme n t  mod e l  o f  R.R . C a rkh u f f  be ing one  c omp re h e n s i v e  

m o d e l  w h i c h  recogn i z e s  t h e  p o s i t i v e  func t io n s  o f  p roce s s  c o n d i ti o n s  a nd 

h e l p e r  n on v e rba l a t te n d i ng .  

T h e  t echn ology o f  t h e  s k i l l s  approa c h  c a n  often  b e  ove r-empha s ized , 

a n d  this  c a n  be  s e e n  f o r  e xample  ln  the ma n n e r  o f  pre s c r i b i n g  a forwa rd-

lean  beha v i o ur to  e n h a n c e  h e l p e r  a t tend ing.  A l t h o ugh o f t e n  r e s i s t e d  by 

tra i ne e s , this  d e l i b e ra te  lean  fre q u e n t ly b e c ome s a n  a s p e c t  of  the  t ra i ned  

h e l p e r ' s  i n tegra ted  r e p e r to i r e . Experi e n c e d  h e lpers have  a t  t ime s 

reported  t ha t  such  a d e l ib e ra te  moveme n t  o f t e n  in  and  o f  i t s e l f  promo t e s  

h e i g h t e n e d  involveme nt a n d  i n c r e a s e d  leve l s  o f  commun i c a t e d  proc e s s  

cond i t i on s .  The  p re s e n t  s t udy  w a s  d e s igned  t o  e xamine t h e  rela ti o n s h i p  

betwee n  s u c h  a pos t u ra l s h i f t  a n d h elp ing in t e ra c t ion . 

T w e l ve tra ined  ma l e  h e l p e rs a n d  12 fema l e  vol un t e e r  h e l p e e s  w e r e  

the  s ub j e c t s .  E a c h  h e l p e r  me t three  h e l pe e s  i n  s e pa ra t e  s e s s i on s .  T h e  

s e s s ion s b e g a n  w i t h  h e l pers  i n  a n  u p r i g h t  a t t e n d ing p o s ture  a nd a t  a 

s i g na l  t h e y  had one min u te d ur i n g  which  t o  a d op t  one o f  t h ree  d e s i g na t e d  

beha v i o u r s  - a prescribed  forwa rd  lean; a p r e s c r ibed b a c kward l e a n ; o r  

a c h oi c e  o f  a ny p o s ture . T he s e  a l t e rna t i v e s  were coun t e rb a l a n c e d  w i th i n  

t h e  d e s i g n  to  c on t r o l  for ord e r  e f fec ts. T he overa l l  d ura t ion o f  t h e  

s e s s io n s  w a s  19 min u te s  ( n i n e  m i n u te s  f o r  e a c h  of  the  pre - s ig n a l  a nd 

p o s t-s i g na l p e r i o d s  a n d  one  m i n u t e  for t h e  s ignal  period ) .  

Da ta  we re c o l l e c ted  from s e ve ra l  s o u rc e s .  T he p rimary da ta w e r e  

a ud io ta p e d  segme n t s  w i th i n  t h e  s e s s i ons  w h i c h  were g iv e n  in  ra n d o m  o r d e r  

to  trai n e d  ra ters  u s i n g  C a r k h u f f ' s  (1969) s c a l e s  of  Empa t hic  U n d e r s ta n d in g , 

R e s pe c t ,  G e n u i n e n e s s  a n d  h e}pe e S e l f-E x p l o ra t io n ,  a nd T r u a x ' s  (1962 ) 

s c a l e  o f  I n te n s i ty .  F o r  e a c h  s c a l e  the ra t i n g s  were p o o l e d  in to  
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p re-signa l and post-signa l sc ores and ana l ysed using ana lysis o f  

v a r iance w i t h  r e pea ted me a s ur es, S u p p l e menta ry d a ta  were o b ta ined from 

t h e  h e l p e es, t he helpers and from v i d e o ta pes of  t he sessi ons, foc ussing 

on simi la r c r i t e r ia to t h e  ra t ing sca l es, T hese d a ta were ana l ysed 

i n d e pend e n tly. 

A na lyses were d one in rega rd t o  p ostura l-sh i f t  c ond i t i ons for the  

t o ta l  h e l p e r  samp le then f o r  helper  sub-samples based  on d istinc t i ons o f  

forwa rd or  b a c kwa rd p ostura l pre fe renc es, Res u l ts from the  h e l p ing 

i n t e ra c t i on d a ta revea led  s igni ficant d i ffe rences on l e v e ls o f  I ntens i ty 

and Resp e c t  in re la t ion t o  the  backwa rd lean moveme n t  a wa y  from the 

ini t ia l  u p r ig h t post ure . An overall  pa t te rn of  d i f ferenc es b e tween and 

w i th in the  postural  c ond i t ions emerged o n  the  sca l es ,  w h i c h  suggest e d  a 

c o mpensa tory r e l a t i onsh ip b e tween verba l and nonv e r b a l  b e haviours.  O n  

t h e  whole , ma k ing  a forwa r d  lean was assoc ia ted  w i th d e c reased l e ve ls o n  

t h e  sca les a n d  a bac kwa rd l e an w i th in creased leve ls .  T h is was mos t  

e v id e n t on t h e  I ntensity a n d  Respe c t  sca l es a nd in pa r t i c ular  f o r  t h ose  

h e l p e rs whose p re fe rence w a s  to  move f o rwa rd . T h e  pa tte rn o f  d i ffere n c e s  

w a s  c onsi d e r e d  i n  r e l a t i on t o  A rgyle a nd Dean ' s t h e ory o f  c ompensa t i on ln 

t h e  ma intenance of an e q u il ibrium  l e v e l  of inte r p e rsona l intima cy .  

T h e re were esse n t ia l ly n o  d i ffe rences , based on t h e  vari ous 

p ostures,  in t h e  helpees '  a ssessments of t h e  h e l p e rs '  commun ica tions nor 

ln the  he l p e rs ' expe riences  o f  t h e  sessions . T h ese find i ngs were r e la t e d  

t o  t h e  e q u i l i b ri um l e v e l  o f  t h e  h e l p e rs' overa l l  c ommun ica t i on ,  t o  t h e  

p e rspec t ive o f  pa r t ic ipa t ing in t h e  sessions,  a nd t o  t h e  l i kelihood  o f  t h e  

ini t ia l  upr igh t a t tend ing p osi t i on b e i ng an esp e c ia l l y  power f u l  pre­

h e l p ing b e ha v i ou r ,  

A s t rong and c onsistent f ind ing w a s  tha t helpers wh ose pre fe rence 

when g iven t h e  choice  was t o  lean forwa rd , c ommunica ted  a t  h ighe r l e v e ls 

on a l l  of  t h e  sca les and we re rega rde d  as more  c ompe tent  c o unse l l o rs b y  

t h e i r  tra ine rs than t h ose whose p r e fe renc e w a s  t o  move b a c kwa rd , 

T h e  c onte x t  o f  t h e  int e ra c t i on is imp o r tant in c ons i d e r ing t h e  

meaning o f  the  f ind ings o f  t h is s t u d y ,  T h e  r esu l ts ma y re present t h e  

h e l pe rs '  ma intenance o f  a s u b t l e  ba lance o f  v e rb a l  and nonve rba l 

c ommunica t ion approp r i a t e  to  t h e  e x perimenta l se t t ing , T h is would  
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s u g gest a tra n s c e nd e n ce o f  me chanical  te c hniques in  l ine w i t h  t h e  

i n te n t ions o f  Ca r k h u f f  a n d  o t h e rs using  sk ills me thodology . T h e  

re l a t io nsh i p  be tween  a torso l e a n  a n d  levels  o f  c ommun ica t i o n  o n  the  

p r o c ess c on d i t i o ns seems more comp l e x  t han  has b e e n  prev iously 

c onsi d ered. 
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PRE FA C E  A ND A C KNOWLEDGEMENTS 

T h e  question t ha t t h is study  a d dresses emer g e d  as a result o f  

m y  e x pe r ie n c es in c o u nse l l in g  p ra c t ic e  a n d  t h e n  more rec e n tl y  in  t h e  

t ra i n i n g  o f  c ou nse l l o rs .  I t  sp r i n gs from a l o n g  stand i n g  i n terest 

in  n o n ve rba l b e haviour  a n d  a b e l ie f  i n  t he imp o r ta nce  of the  

r e la tio nsh i p  in  h e l p in g , a nd c r ysta l l i z e d  at  the  p o int o f  trying  to  

assess the  value  o f  s k i l ls a p p l ie d  in  i n te n t i onal  wa ys .  

Ove r  t h e  l e n g t h y  p e ri o d  o f  the  proj e c t  I h a v e  b e n e f i te d  in  a 

v a r i e t y  o f  wa ys from t h e  assista n c e  o f  a la rge  n umber o f  pe o p le . 

T ha nks e x p ressed a t  t h e  t ime o ft e n  se emed somewha t ina d e q ua te and I 

w ou l d  l ike  t o  record my g ra t itude  h e r e  to seve ra l people  w h o  have been 

o f  p a r t ic u la r  help  to  me . I n  d oi n g s o ,  I r e c ogn ize  tha t t h e  list 

e x t e n ds be yond  t hose a c k n ow l e d g e d  a nd not naming  peop l e  in  n o  wa y 

d im i n ishes my appre c ia t i o n  of  t h e ir assista nc e .  

to tha n k : -

I n  pa r t i c u la r I w ish 

P r o fesso r C l em Hill - a u n i q u e  ma n w h o  comb i n e d  e x ce l l e n c e  and h umil i t y  

i n  a rare a n d  s t im u la ting  wa y a n d  w h o  p r o vided suppo r t  a nd 

e n c o u ra geme n t  t ha t e x te n d e d  w e l l  beyond  t h is proj e c t .  

sa d l y  missed b y  a l l  of  us w h o  knew h im .  

H e  is 

Dr A la n  W e bster  - w h o  has  played  a n  importa n t  pa rt  in my d e v e l opme n t  as  

a c o u nse llor  and  c o u nse l l or-tra iner a n d  w h ose p e rso n a l qua l i t ies 

a n d  sc hola rsh i p  were  a lwa ys evide n t  i n  t he supe rv is i o n  a nd 

s u p p o r t  he p r o v i d e d  ove r  t h e  dura t i o n  o f  t his wo rk . 

D r  K e n  M c Fa r la n d  - who rea d il y  g a v e  of  h is v a l ua ble t ime a n d  vast 

e x p e rtise a n d  w h o  was a lwa y s  prepa r e d  to rec o g n i z e  a despe ra t e  

p l e a  for h e l p  a n d  g u idance . 

D r  G ra h a m  H unt  - w h o  was a bl e  t o  p u t  aside ma j or proj e c ts a n d  g ive me 

the bene f i t  o f  h is k n owl e d g e  and s k i l l  in  some t h in g  w hic h for  

him must have  seemed re la tively  m i n o r  i n  sco p e . 



D r  J o h n  K i r k l a n d  - who ha s h i s  own s tyle of  mot iva tion , w h i c h  

a l t h o u g h  a t  t ime s h e i g h t e n i n g  my frus trat ion a lways ma na ged  

to  s ti mu la te me  into  some  p r o d u c tive a c ti o n .  A lso f o r  

tea c hi n g  m e  the  b i b l i o g ra p h ic comp u te r  p r o g ramme F a mu l us a n d  

how  t o  intera c t  s e n s ibly  w i th a c o mp u t e r  te rmina l .  

v i  

Ca t h y  Smi t h  - a person  i n  h i g h  d e ma n d  w i t h  imme nse  tec h n i c a l  s k i l l  

a n d  pe rs ona l qua l i t y .  S h e  a lways mana g e d  t o  tra n s la te 

n o n s e n s i c a l  e rror me ssa ges  from the c om p uter and  h e l p e d  mod i fy 

f i l e  s tructures  w i th a s ty l e  tha t wa s alwa ys t o l e ra n t ,  k in dly, 

i n te re s ted  a n d  e n c o u ra g in g .  

Se lwyn C a t h c a r t  - for h i s  h e l p  w i th the  a ud io v i s ua l  te c h n ica l i t i e s  i n  

t h e  b u s iness  o f  c o l le c t in g  da ta ,  a n d  w h o  pa t ien t l y  wa its  for  

t h e  r e c yc l ing  of  n umerous  vid e o ta pes. 

Gwe n B a rn e s  - w hose te c h n ic a l  a n d  c l e ri c a l  a s s i stance  1n  t h e  

ma i n tenance  o f  the  Famu lus l i tera ture h o l d in g  a nd a s s oc i a t e d  

ta s k s  wa s g re a t ly a pp re cia t e d  and  w h o se pre s ence  e na bled  m e  to  

a d va n c e  the c o mp l e t i on o f  t h e  s udy at  a cri tica l t ime . 

Jea n n e t t e  C o ok e  - w h o  h a s  c a r r i e d  t h e  we i g h t  o f  add i tiona l 

r e s p o ns ib i l i t ie s i n  th e c oun s e l l o r  t r a i n i n g  programme wh ilst  

I h a v e  a t  times  been  pre-occupied , w h o  a lways k new  w h a t  we  

n e ed e d  to d o  n e x t ,  a n d  w h o  h e lped  imme n s e ly by  typ i n g  drafts  

o f  t he d is s e r ta t i o n . 

J i l l  C h e e r  - who  i s  a ls o  more than  a typ is t ,  d i splaying  a n  e a g e r  

i n te re s t  in  t h e  ma t er ia l ,  a nd w h o s e  j ud geme n t  a n d  g u id a n c e  

h a ve b e e n  i n s tr u me n ta l  i n  e nha n c i n g  t he fina l ma n us c r ip t .  

I w o u l d  a l s o  l ik e  t o  t ha n k  the  h e l pe r s , helpees  a n d  ra te rs who  

p a rtic i p a te d  i n  the  s t u d y .  I h ope that  they  g a ined  some t h i n g  from t he 

e x pe r ie n c e  t ha t  w i l l  be h e l p f u l  in  the ir own l e a r n i n g  a nd h e l p ing  

p r a c t i c e , O v e r  the  yea rs th e var i o us tra i n e e  groups  o n  t h e  Ma s s e y  

C o urse  h a v e  perio d ic a l l y  s u ffe re d  from m y  d i s t ra c ti o n s  w i t h  this  

proj e c t .  I w ish  t o  a c k n ow l e d g e  the ir involvement  i n  my own l ea r n i n g  



a nd p r o fessi onal  deve l o pme n t  a nd l oo k  forwa r d  t o  less  pre s s u re d  

p e rson a l  a nd profess i o n a l  c o n ta c ts .  

Vll 

F i na l l y ,  I wish  t o  a c k n ow l e d g e  severa l pe o ple in a more persona l 

sphe re o f  my l ife . F irstly ,  my p a r e n ts ,  wh o ,  in the  face o f  w e l l  mean i n g  

s ug gestions t o  t h e  c on tra r y ,  g a v e  me full  o p p o r t u n i ty to  ta k e  a d va n ta ge 

o f  f o rma l e d uca tiona l e x pe ri e n ce s , P a u l ine , w h o  s u ffe r e d  ma n y  o f  t h e  

a go n ie s  a n d  f e w  of  the  p l e asures o f  t h e  proj e c t �  Sue  w h o  d i d  l i kewise 

a nd wh ose s uppor t ,  u n d e r s ta n d i n g  a n d  help  have  ma de  the ta s k  ma na g e a b l e . 

T o  C a s i e , R h ys a n d  L e a n  I w ish t o  s a y  tha t t h e i r  sacri fices ha ve b e e n  

k n ow n  a n d  a p prec iated  a nd tha t t ime gi ven t o  t h i s  work h a s  n o t  be e n  

g i v e n  i n  p r e fere n c e  t o  t ime w i t h  t h e m .  
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C HAP T E R  ONE  

I NTRODUCT I O N  RA T I O NA LE F O R  T H E  STUDY 

This  c h a p te r  d e v e l o p s  the  ove ra l l  ra t i ona l e  for the  s t u d y  and  in  

d o i n g  s o  i de n t i f i e s  the ma j or a re a s  of  l i te ra ture  to  be  r e v i e w e d  as  w e l l  

a s  t h e  me thod o l o g ic a l  framework  w i th i n  wh ich t h e  e xp e r ime n t  wa s c a r r i e d  

o u t .  C o u n s e l l in g  a nd p s y c h o t h e ra py a r e  loca ted w it h i n  the  'c on t e x t  o f  

i n t e rp e r s o n a l  c ommu n ica ti on , a n d  e la b o ra t ions a re ma d e  o f  c r i t ic a l  

c o u n s e l l o r  a n d  c l ie n t  proce s s  b e h a v io urs , and  o n  R o b e r t  C a r k h u ff ' s  Huma n 

R e s ource  D e v e l opmen t ( H RD ) h e lp i n g  mode l  w h i c h  i s  ba s e d  predom in a n tl y  on 

s uc h  b'e h a vio u r s . N o te i s  ma d e  o f  t h e  empha s i s  b e i n g  given  w it h in ma ny  

tra i n i n g  p r o g r a mmes and  i n  field  p ra c t ic e  to t h e  a c q u i s i tion a n d  

i n t e n tion a l  a pp l ica tion o f  b e h a v i o u ra l  s k il l s . R e c o g n i tion  i s  g iv e n  to  

c r i t ic isms of  the  s k i l l s  a pproach  and  to  re s i s ta n c e s  of  s ome tra i n e e s  w h e n  

l e a r n i n g  in  a s k il l s  fra mewor k ,  par t i cula rly towa rds  h ig h l y  p r e s c r i b e d  

b e h a v iours . H e l p e r  nonv e r ba l  a t t e n d i n g  beha v i o u r  i s  s e l e c te d  f o r  

p a r ti c ul a r  e xa mi n a t i o n  w i th s pe c ia l  empha s i s  on  pos t ura l l ea n ,  w h i c h  lS 

r e c og n i z e d  a s  h a v ing  the  p o t e n tial  f or in fl u e n c i n g  i n te ra c t ion  proce s s e s . 

A c k n ow l e d g e me n t  is ma d e  o f  t h e  d e v e l op i n g  i n te r e s t  i n  a nd s i g n i fi ca n c e  o f  

n o nverba l b e h a v i ours i n  h e l p i n g  i n t e ra c t i on ,  a s  a l s o  in  the  more  g e n e ra l  

f i e ld o f  s o c ia l intera c t i on . T h e  a rb i trary d iv i s i o n s  b e i n g  c r e a t e d  

b e tw e e n  v e r b a l  a nd nonv e rba l c ommun ica t ion a nd among  t h e  ra n g e  o f  n o n v e rba l 

b e h a v i ours  a r e  c r i t i ca l l y  e xa m i n e d . S tress  is  g i v e n  to  the  n e e d  for  more  

i n tegra t e d  s tu d ies , and  a tt e n t i o n  i s  g iven  t o  v a r ious  m e t h od o l o g i c a l  i s s ue s . 

F in a l l y ,  the  p u rposes  a n d  f e a t u r e s  o f  t h i s  p a r t i c u la r s tudy  a r e  s t a te d .  

f 1 . 1 A C ommun i ca t i o n s  C on te x t  o r  H e  plng 

Psyc h o t h e ra py a n d  c ou n s e l l i n g  a re h is tor ica l l y  rooted  i n  med i c i n e , 

c e n t r e i n g  o n  procedures  o f  s ymp t om d ia g nos i s  a n d  p r e s c r ip ti v e  trea tme n t  

me t h od olog i e s . More re c e n t l y ,  h oweve r ,  a r i s i n g  from r e s i s ta n c e s  t o  t h i s  

p o s i t ion  a n d  d ev e l opme n ts i n  b e h a v i oura l  sc i e n c e s , t h e r e  ha v e  e m e r g e d  

a pp roaches  a s s o c ia te d  w i t h  l e a r n i n g  the ory a n d  h uma n is ti c  p e rs ona l 

I n  l ine  w i t h  a trend  in  t h e  l it e ra ture, h e l p in g , h e l p e r  a n d  h e l pe e  w i ll  
be  u s e d  a s  generic  t e rms  for c o unse l l ing , c ou n s e l l o r  a n d  c l i e n t ,  a n d  
psyc hoth e ra py ,  t h e ra p i s t ,  a nd pa t ie n t  - u n l e s s  t h e  spec i fic  te rms a r e  
n e c e s s a r y  f o r  more a c c ura te  mea n ing s .  



2 .  

a c t ua l i za t ion  bel iefs . A n umber o f  d i ffer i n g  theore t i c a l  s y s tems h a ve 

been d eveloped ( e . g .  Beha v i o u r  Thera p y ,  C l ien t-Cen t red T hera p y ,  Ges t a l t  

T hera p y , T ra n s a c t i o n a l  A na l ys is ) ,  w i th ea ch  ma k i n g  a c on t r ib u ti o n  to  

the u n ders ta n d in g  of  pers ona l g rowth , dys f u n c t ioning  a nd t rea tmen t 

tec h n i q ues . N o n e ,  however , i s  c a p a b le o f  being  rega rded a s  the s in g le 

bes t mea n s  o f  help i n g  over a b road  ra n ge o f  prob lems a n d  need s .  

S ince t he work  o f  H a rry S ta c k  S ul l iva n ( 1 9 5 3 ) 1n  the ea r l y  1 9 50 ' s , 

i n c rea s in g  a t ten t i on , both in  t heo r i z i n g  a n d  empirical  terms , h a s  been 

g iven t o  the i n terpers ona l rela t i o n s h i p  a nd c ommu n i ca t i on elemen t s  o f  

i n tera c t ion between helpers a n d  helpe2s ( A lexa nder , 1 9 5 7 ;  D a n z i g er , 1 9 76 ; 

S c heflen , 1 96 5 b ) . W i th c omm u n ica t i on be i n g  genera l l y  a ccep ted a s  i n  the 

n a t u re of a 

c o n ven tional  excha nge o f  mes s a ges between 
i n d i v id ua l s  in i n tera c t ion , . .  �epen d i n � 
on the ex istence o f  a s y s t�m of  ru les . . .  
[a] c ode tha t i s  a t  lea s t  i n  p a r t  c ommon 
to b o t h  commu n i c a t ing  p a rtners . . .  �nd 
rela t i n g] spec i f ie s i g n s  r;Jr s i gn -sy stems 
to  spec ific  mea n i n g s  

( Von Crona c h&.V ine , 1 9 7 3 , p . 1 7 )  

i n d i v i d ua l  p s y c h o t herapy a n d  c o un sel l in g  ma y be rega rded a s  a pa r t ic u la r  

i n s ta n ce of  h uma n d ya d ic c ommu n i ca ti o n . E f fec t ive c ommun ica t i on i s  

es sen t i a l  to everyda y l iv in g . I ts qua l i ty prov ides a key t o  the 

d evelo p men t of d ys function i n g  as well  as s u g ges t i n g  the benef i t s  o f  

s ucces s fu l  thera p y, both  th r o u g h  c ommun i ca t i on processes i n  the help ing  

c o n ta c t  i t sel f a n d  t h rough ga i n s  a r i s i n g  from improvemen ts  i n  the helpee ' s 

own c ommu n i ca t i o n  a b i l i t ies . I t  is  even a r g ued tha t the d irec t t ra in in g  

o f  hel pees in  h uman  rela t i o n s  s k il l s  i s  a p referred mode o f  t rea tmen t 

( Ca r k h u f f  &. Beren s on ,  1 9 76 ) ,  

P rocess  C ond i t i o n s  o f  Helping I n tera c t ion  

A t ten t i o n  g i ven to  the c ommun ica t iona l  fea t u res o f  help i n g , ha s 

led t o  w ides prea d i n teres t i n  the a na l ys i s  o f  the c o n tent  a n d  processes 

o c c u r r i n g  between helpers a nd hel pees . Severa l sys tems o f  va r y i n g  c omplex i t y  

h a ve been develo ped tha t endea v ou r  to  iden t i fy the c r u c ia l  p r oces s  

elemen t s  o f  e f fec t ive intera c t i o n  ( e . g .  B u t ler , R ice &. Wa g s ta f f ,  1 9 6 1 ; 

L enna rd  & Ber n s tein , 1 9 6 0 ;  K le i n ,  Ma th ieu , Gend l i n  & K ies ler , 1 9 70 ) .  

M o s t  o f  the s y s tems have rema i ned a t  a n  emb ryonic  s ta ge ,  need i n g  

elabora t i on a n d  e x tens ive re f inemen t before they c o u l d  have a n y  



s i g n ifica n t  e xp la na tory u t i l ity o r  b e  a ba s i s  for e x te n s ive  r e s e a rc h  

a c t iv i t y .  

3 .  

O n e  s ys tem tha t  h a s  con s id e ra ble  exp la na tory p ot e nt ia l  and  w h i c h  

h a s  been  t h e  s t imul u s  for  n umerous r e s e a rc h  s t u d i e s  was  f i r s t  p o s t u la t e d  

i n  t h e  l a t e  1 9 5 0 ' s  b y  C a r l  R o g e rs { R o g e r s , 1 9 57 ) .  F rom h is own 

t he ra p e u t ic work  and ob s e rva tions  o f  h e lp i n g  in t e ra c t ion a n d  in  k e e p i n g  

w i t h  i d e a s  b e g in n i n g  t o  emerge  in  tha t p e r i od { e . g . F ied l e r, 1950 ) he  

c la imed tha t f o� e ffec t ive  t h e ra p y  i t  was  both  necessary  a n d  s u f fic i e n t  
L-

for  t h e  t h e ra p i s t  to  c ommun ic a t e  a ra n g e  of  a t t itud ina l q u a l i t ie s .  T h e  

t h e ra p i s t  n e e d e d  to b e  ' re a l ' a s  a p e rs on ( th e ra p i s t  c on g rue n c e ) a n d  t o  

c ommunic a t e  t o  t h e  c l i e n t  ' respe c t ' a n d  'l i k in g ' ( th e ra p i s t  u nc o n d i t i o n a l  

p os i t ive  r e g a rd ) a nd a n  ' u nd e r s ta n d i ng'  o f  t h e  c lie n t ' s  e x p e r ie nc e  

( th era p i s t  empa t h y ) .  A n  e f fe c t  of  t h e s e  t h e ra p i s t-c ommun ica t e d  c on d it i o n s  

w o uld  b e  t o  e nh a n c e  t h e  c l ient ' s  e x p l ora t i o n  a n d  expe rie n c e  o f  s ig n i fica n t  

a sp ec t s  o f  h i s  b e i n g  ( cl i e n t  experienc i n g ) l e a d ing  rel iab l y  t o  t h e ra p e u t ic 

g a i ns . 

I n  c on te n t ion  o f  t h e  extreme ly  n eg a t ive p ic t ure of  t h e  e ffec t iv e n e s s  

o f  helping  p r e s e n te d  b y  E ys e n c k  { 1 9 5 2 ) ,  fin d i n g s  t h a t  t h e  e ffe c t s  c ou l d  b e  

e it he r  d e t r ime n ta l  o r  b e n e ficial  ( Be r g i n ,  1 9 6 3 ) - ' for b e t t e r  o r  for  

w o rse'  - and  that  t h e  d i f ferences  we re a p p a r e n t l y  person-ba s e d  and  n o t  

a tt rib uta b l e  t o  the  t h e ore t i c a l  a p p roa c h  a d o p t e d  b y  t h e  t h e ra p i s t ,  g a v e  

impe t u s  t o  e x a mining  p r oc e s s  c o n d it i o n s  o f  h e lp ing  more e x t e n s iv e l y .  T h e  

t r i a d  o f  c o n d i t ions  ( empa t h y ,  rega rd , c on g r u e n c e ) pos tula t e d  a s  c r u c ia l 

b y  Rogers  ca n b e  seen  t o  e x is t  a t  s ome l e v e l  i n  any  h e lp i n g  c ommun ica t i on , 

wha teve r t h e  a pp roach b e in g  u se d .  I nd e e d , a s  T ruax  a nd Ca r k h u f f  s ta te d  

( 1 96 7 ) , a l l  o f  the  various  h e l p i n g  a p p r oa c h e s  i n c orp ora t e  t h e s e  t h re e  

p r oc e s s  c on d i t ions  with in  t h e ir theory .  I n  o n e  wa y or  a n o t h e r ,  they  a l l  

s t re s s  t h e  imp orta n c e  o f  t h e  helper ' s  a b i l i t y  t o  b e  integra t e d ,  ma t u r e , 

g e nuine , a u t h e n tic or  c o n g rue n t  in  r e la t io n sh ip to  the  h e lp e e ;  t h e  a b i l i ty 

t o  provide a n o n-t h re at e n i n g , t r u s t i n g , sa fe  or  s e c u re a tm o s p h e re b y  

a c ceptanc e ,  non-pos s e s s iv e  warmth , u n c on d it i ona l p o s i t ive r e g a rd or  l ove; 

a nd the  n e e d  t o  be a c c ura t e ly empa t h ic , to b e  ' with' the h e l p e e , s howi n g  

u n d ers tan d i n g  a n d  a g ra sp o f  t he h e lp e e ' s  mea n in g s . S imilarly  w i t h  rega rd 

t o  the  h e l p e e ' s  g oa l s ,  emp h a s i s  is  u s ua lly  p l a c e d  w i t h in most  a pproach e s  

on  the o n g o i n g  e x p l ora t ions  a nd expe rie nceH o f  t h e  s e l f .  T h e  h e l p e e  i s  

g e n era lly  a t te mp ti n g  t o  c la r i fy a nd unders t a n d  pers ona l b e l i e fs ,  va l ue s ,  

motive s ,  e x p e r i e nc e s  a nd a c tion s .  The  va r i o u s  h e l p i ng a pp r o a c h e s  d i f fe r  
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ma i n l y  in the  a m o u n t  a nd k i n d  o f  s tr u c t ure prov ided a nd t h e  t h e m e s  g iv e n  

empha s i s .  

O p e ra t i o na l i za tion  o f  t hese p ro c e s s  c o n d i tions  wa s a n  e s s e n t i a l  
( 

t a s k  i n  ord e r  t o  advance  und e r s ta n d i n g  o f  t h e i r  na ture  a n d  i n fl ue n c e  

w i t h i n  he l p in g ,  a n d  in ord e r  t o  ena b le  tra i n i n g  programme s t o  f o c u s  o n  

t h e i r  d eve l opme n t  in  tra i n e e s, so  a s  t o  ma ke  pra c ti c e  more e ffe c t ive.  

I n  the early 1 9 6 0 ' s , sca l e s  we re d e v e l o p e d  for A c c ura te  E mpa t h y , 

U n c o n d i tional  P os it ive Re ga rd, G e n u i n e n e s s, a n d  D e p th of  C l ie n t  I n tra­

p e r s ona l E xp l o ra t ion  ma inly  by Cha rles  T r u a x  ( Tr uax, 1 9 6 1 a, 1 9 62 a , b , c ) ,  

a c o l le a g ue o f  C a rl R og e rs . T hese  b e ca me the  mea sureme n t  i n s t r ume n ts 

u se d  for a l a r g e  n umber o f  e m p irica l s t ud i e s  a n d  tra i n i n g  p r o g rammes  

t h r o u g h  t il l  t h e  e n d  of  t h e  6 0 ' s  d e c a d e . S l i gh tly re f i n ed s c a l e s  for 

t h e s e  d imens i o n s, w i t h  a s c a l e  for h e l p e r  R e s p e c t  re p l a c i n g  t ha t f o r  

U nc o nd i tiona l  P o s i t ive R e ga rd ,  have s in c e  b e e n  developed  b y  R o b e r t  Ca r k h u f f  

( Ca r kh u ff ,  1 9 6 9 ) a n d  t h e s e  h a v e  been  more  w i d e l y  used  s in c e  t ha t t ime i n  

r e s e a rc h  a n d  tra in ing  w i t h i n  t h i s  proc e s s  framework . 

D e s p i te c r i t ici sms q u e s t i o n i n g  t h e  c la ims ( Me l t z o f f  & Kor n r e i c h, 

1 9 7 0 ) research  u s i n g  t h e s e  sca l e s  h a s  o n  t h e  whole  g iv e n  emp i r i ca l s up p ort  

t o  R ogers ' i n i t i a l  ind ica t i on s  tha t  t h e  t r ia d  h e lper c ond i t i o n s  are  

n e c e s sa ry eleme n ts in  e ffec t iv e  help i n g , w i th h e lpee e xp e r i e n c i n g  and  

s e l f- e x p lo ra t io n  being  a n  i m p o r ta n t  pa r t  of  the  overa l l  proce s s .  Tha t 

t h e y  a re s u f f ic i e n t  for e ffec t i ve outc ome s, howeve r ,  w h i c h  wa s a l s o  p a r t  

o f  h is c la i m ,  ha s n o t  f o u n d  s imilar  s up p o r t  ( Ca rk h u f f  & T r ua x ,  1 9 6 7 ) .  

C omm u n ica t i on M od e l s  for H e lpe r Tra i n i ng a n d  P ra c t ice  

A few  comprehens ive c ommunica t i o n  mode l s  have  been  d e v e l oped  tha t 

s e e k  t o  incorpora te  the s e  e s s e n tia l  i n g re d i e n t s  o f  h e l p i n g  for t h e  

b e n e f i t  o f  e f fe c ti v e  tra i n i n g  a nd p ra c t i c e . C a r l  Rogers ' p r op o s i t i o n s  

o n  h el p e r  q ua l i t ie s  i n  c ommun i ca tion  formed  t h e  ba s i s  o f  h is C l ie n t-

C en t re d  T h e ra p y  a p p roa c h  ( Ro ge r s ,  1 9 5 9 ) .  O n e  con tempo ra ry mod e l  tha t 

r e pr e s e nts  a n  e x t e n s i o n  o f  the  c l ien t - c e n tred  a pproa c h  a n d  w h i c h  h a s  

c o n s i d e ra bl e  s up p o r t ,  b o th from  the f i e l d s  o f  pra c ti c e  and  r e s e a rc h ,  is  

the  H uma n Resource  Devel opme n t  mod e l  of  R o b e r t  Ca rkh u f f  ( C a r k h u f f ,  1 9 6 9� 

C a r k h u f f  & E e re n s o n , 1 9 77 ; Ca r k h u f f  a n d  A n thony ,  1 9 7 9 ) . 

T h i s  mode l  a l s o  g iv e s  p r ima cy to  t h e  triad  o f  h e l p e r  fa c i l i ta t ive  



5 . 

c on d i t i o n s  a n d  hel pee sel f-ex p l o ra t i o n ,  b u t  a d d s  elemen ts  cen tred u p o n  

t h e  determina tion  a n d  p u r s u i t  o f  s pec i fic , i n d iv i d ua l ized helpee g oa l s .  

E x ten s ive emp i r i c a l  s u p p o r t  e x i s t s  for t he effec tiveness o f  t h i s  

model i n  a va riety o f  hel p i n g  c o n tex ts a s  well a s  in  tra in i n g  s i tua t i on s  

( C a r k h u f f ,  1 9 6 9, 1 9 72a ; [a r k h u f f  &. A n t h o n y ,  1 9 79 ) , I t  i s  bei n g  used i n  

a w ide v a r iety o f  t ra in i n g  set t i n g s  throu g h o u t  the wes ter n  world  a n d  i s  

rec og n i zed a s  a n  impo r ta n t  c on t r i b u t ion t o  theory and pra c t ice,  

S k i l l s  E mpha s is a n d  I n ten t i o n a l  Behav iours  

T he c ommun ica t i o n s  c o n tex t of  hel p in g ,  t he opera t i o n a l i za t i o n  o f  

p rocess  c o n d i tions , a n d  a l s o  the supp o r t i n g  p r i nc iples o f  l earn ing  t heory 

have led t o  an  a ccelera t i n g  moveme n t  i n  helper tra in i n g  a n d  hel p i n g  

pra c t ice 

s k i l l s .  

1 n  the a c q u i s i ti o n  a n d  u t il i za t i o n  o f  s peci fic beh a v i oura l 

The  micro-c o u n sel l i n g  meth o d o l o gy o f  A la n  I vey ( I vey &. A ut h ier, 

1 9 7 8 ) a n d  s imilar  a p p roa ches where hel pers a re tra ined on t he ba s i s  o f  

l ea r n i n g  t heory p r i n c i p les t o  a c q u i re a n d  u s e  opera tiona l l y  defined 

c ommu n i c a t i on s k i ll s ,  is bec omi n g  q u i te widespread . I vey deta i l s  a 

n umber o f  generi c  help i n g  s k il l s  i n  h is s y s tem and  the H RD model o f  

[ a r k h u f f, which  i s  a more c omp rehens ive a n d  i n tegra ted s y s tem , h a s  t he 

s a me o r ien ta tion  o f  s pec i fi c  s k i l l s  a n d  lea r n in g  theory b a sed tra i n in g  

met ho d o l o g y .  

A q ues t i o n  need i n g  c o n s ta n t  a t ten tion i n  this  s k i l l s  movemen t i s  

w hether helping  i s  a n  art o r  a s c ience .  T he H uma n Res o u rce Devel opmen t 

a pp r oa c h  is  descri bed by i t s  developer a s  a ' h uma n tec hn ology ' ( Ca r k h u f f ,  

1 9 72 b ) , A s  s u c h  i t  seems to  b lend t h e  q u a l i t ies o f  p henomen o l o g i ca l ,  

c l ien t-centred h uma n ism w i t h  the goa l -cen tred s ki l l s  tech n o l o g y  o f  

behav iourism .  I t  seems there i s  o ften d i f f i c ulty i n  ma i n ta i n i n g  tha t 

b lend i n  pra c t i ce a n d  t here i s  t he p o ten t i a l  within  t he s y s tema t i zed 

t ra in in g  programme ma ter ia l s  ( e . g .  C a r k h u f f ,  1 972c ; [ a r k h u f f  &. P ierce, 

1 9 77 ) for tec h n o l o g ica l p roced u res to bec ome over r i d i n g  i n  t he h a n d s  o f  

s ome tra i ners . T h is i s  freq uen tly  a t  t h e  b a se of  c r i t i c isms o f  the 

s k il l s  emp ha s is - tha t it is r i g id a nd c on fi n i ng , a nd tha t the i n tent i onal  

a pp l i ca tion  o f  s k i l l s  is  a r t i fi cia l, c o n tr ived a n d  ma n ipula tory . I n  the 

i n i t i a l  s ta ges of tra in i n g  in p a r t i c u la r ,  there is o ften a g rea t d ea l  o f  

res i s ta nce by tra i nees t owa r d s  a c t i n g  i n  s u c h  beha v i o ura l l y  pres c r ibed 

w a y s . T h i s  res i s ta n ce emerges espec ia l l y  i n  res p o n se t o  dema nd s  to  a pp l y  

s k i l l s  i n ten t i o na l l y  w i t h i n  hel ping  i n tera c t ion . 
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Beca use i t  is one o f  t he fi rs t s k il l s  enc o u n tered , beca use i t  

i s  p rec isely defined a n d  i n ten tiona l l y  p rescr ibed , and  beca use i t  dea l s  

w i th  beha v i o u r s  tha t a re very power ful  i n  i n tera c t ion , helper nonverba l 

"A t tend i n g" is  a s k i ll-set w i t h in t he HRD model t ha t seems t o  reg ula rly  

p rompt  very a c t ive res i s ta n ce from t ra i nees . T he s k i l l -set i n v olves 

use of t he n onverba l beha v io u rs of reg u l a r  eye c o n tac t ,  a c o m f o r ta b le 

( 3-5 ft . ) d is ta nce,  a s q u a re a n d  �en o r ien ta t i o n , and  a n  i n ten tional  

lea n towa r d s  the helpee as  the i n tera c t i on prog resses ( Ca r k h u f f  & P ierce, 

1 9 7 7 ) . T he ma j or ra tiona le for s u c h  beha v i o u r  cen tres o n  wha t i t  

c on veys t o  t he helpee. I t  c ommunica tes a n  a t t i t ude o f  l i k i n g  a s  well a s  

a h ig h  degree o f  involvemen t ,  a t ten t i venes s a nd energy . A l s o  i t  ena b les 

f u l l  observa t i o n  of the helpee so t ha t  s i gn i fica n t  nonverba l c ues a re 

a ble t o  be rec o g n i zed . 

T he res i s ta nce o f  some tra i nees to  a tten d in g  s k i ll s  i s  genera l l y  

e x p res sed t owa rds  wha t t hey c o n s ider t o  be their c o n t r ived nature, a s  

wel l  a s  t h e  th rea t they c la im w i l l  b e  experienced b y  helpees, espec ia l l y  

w hen a lea n t owa rds  t hem i s  ma de .  La ter in tra i n ing , w hen t h i s  s k i l l  has 

been i n teg r a ted w i th o t her a cq u ired c ommun ica t iona l s k il l s , i t  ten d s  to  

be u sed rea d i l y  and  na t u ra l l y  i n c l u d i n g  the va r ia t ions  in  p o s t ura l lea n .  

F ur ther , s o me t ra inees have i n d ica ted i n  d is c u s s ion tha t i n  s i t ua ti o n s  

w here they m i g h t  be s t r u g g l i n g  to  get fully  inv olved or  w here they w i s h  

t o  i n ten s i fy t heir i n vo�vemen t ,  a del ibera te forward lea n towa rd the 

helpee ' inex p l icably ' seems to  promote their i n tens i fied i n v o lvemen t . It  

ha s even been s u g ges ted i n  d is c u s s i on s  w i t h  ex perien ced hel pers tha t s uc h  

a del ibera te movemen t forwa rd , i n  a n d  o f  i tsel f ,  seems t o  promote their  

c ommun ica t ion  of  high  levels of  p rocess c ond i ti ons . I f  t h is i s  s o, t hen 

perhaps  heig h ten ing a t tend in g  levels conveys a n  importa n t  mes s a ge to the 

helper a s  m u c h  a s  to  the helpee - in fl uenc in g  t he overa l l  en c od ing  of 

p r ocess c o n d i tion s .  Perhaps  more emp ha s i s  t ha n  is u s ua l l y  t he case s h oul d 

be g iven t o  the effec t s  o f  a t tend in g  on the hel per o r  o n  t he in tera c t io n  

p roces ses . 

Nonverba l Behaviour  i n  Helping C ommunic a t ion 

Mos t  a t tention  in hel p i n g  in tera c t ion  a nalys is , a s  for s oc i a l  

i n tera c t i on in  genera l ,  h a s  been g iven t o  ver b a l  c o mp o nen ts , even t h o u g h  

nonverba l beha v iours  have a lwa ys been a c knowled ged a s  i m p o r ta n t .  I t  i s  
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o n l y  rela tiv e l y  re c e n tly tha t t e c h n o l og i ca l  a dva nces  ln  t h e  form o f  

rea di l y  a v a ila b l e  v ide o ta p i n g  res o urces  ha v e  made it  p o s s i b l e  t o  g ive  

t h e  same i n te n s i v e  a na l ysis  t o  n o n v e rba l b e ha v i ours as  has  been  p o s s ib l e  

f o r  v e rb a l  b e ha v io urs usin g a udi o-rec ordi n g  t e c h nolog y . 

O f  la te , t h e  va s t  a rra y o f  g e s t u re s ,  head  a nd o th e r  b odil y  

mov eme n t s , p o s t u r e s ,  fa c ia l  e x pr e s s io n s .  dire c t i o n  o f  ga ze , p r o x im i ty 

a n d  s pa t ial  pos i t i o n s , b o di l y  c o n ta c t ,  o r i e n ta tions  a n d  s im i l a r  

b e h a v i ou rs have e me rg e d  a s  ma j or va ria b l e s  o f  s t udy. E xamina t i o n  o f  

t h e s e  b e ha v i o u r s  s p re a ds i n t o  a va r ie ty o f  disc iplin e s ,  w i t h  e th o l o g y ,  

s oc io l o gy , a n th r o p o l o g y , p sy c h o l o g y ,  t h e  a r ts , a n d l i n g u is t ic s  ha v ing  

dev e l op e d  s p e c i fic  in tere s t s  and  a pproa c h e s .  Thre e  struc tura l  c a t e gories  

of  n on v e rba l b e h a v i ou r ,  c u t t i n g  across  t h e  boundarie s of  t h e  v a r i o us 

di s c i p l i n e s  a n d  w h i c h  inc orp ora te m o s t  s i g n i fica n t  b e ha v i ours  a re those  

of  k i n e s ic s  ( Bi rdwh i s te l l , 1 9 5 2 , 1 9 70 ) ,  p r ox emics  ( H a l l ,  19 5 9 ,  1 9 6 3 ,  1 9 6 6 ) 

a n d para la n gua g e  ( T ra g e r ,  1 9 5 8 ) ;  k i n e s i c s  involving  t h e  s tudy o f  b ody 

moveme n t ,  p o s t ures  a n d  g e s t u re s ;  proxemi c s ,  the  s tudy o f  b ody p l a c e men t ;  

a n d  para la n g ua ge t h a t  o f  n on -l a n g ua ge s ou n ds .  

Mos t a c t iv e  e ffort s  i n  t h e  s tudy o f  n onverba l c ommu n ica t i o n s  ha v e  

b e e n  a p plied  t owa rds dev e l o p i n g  de s c rip tive  sch ema a n d  no ta t io n a l  sys tems 

w i th i n  e a c h  s e pa ra te ma jor  ca t e g or y .  I ne v ita b l y ,  th i s  ha s p romo t e d  

r e duc t i o n i s m ,  w i t h  t h e  procedure s  s e e ki n g  t o  h igh l i g h t  b o u n da ri e s  a n d  

di ffere n c e s  b e twe e n  verba l a n d  n on v e rb a l  s ys tems , a n d  amon g the  n onverba l 

s tr uc tura l  ca t e go rie s .  P roce s s  inv e s t i ga tors o f  psych o th e r a p y  a n d  

c o un s e l l in g  h a ve b e g u n  to  a na ly z e  t h e  h e l p i n g  i n tera c tion  p roce s s  a l s o  ln 

t e rms  of t h e s e  s tr u c t ura l ca t e g or i e s - p a ra l i n g u i s t i c  u n i t s  ( Ma h l , 1 9 5 6 ) , 

k i n e s ic s  ( Fre t z ,  1 9 6 6a , b )  a n d  proxemics  ( Ha a s e , 1 9 7 0 ) .  T h e se e f forts  a re 

n e c e s s a ry for i s o l a ting  e le me n ts a n d  h e l p in g  t o  unde rs ta nd t h e ir separa te 

f e a ture s  and i n fl ue n c e s .  H ow e v e r, t h e re a r i s e s  a n e e d  t o  i n t e gra te the 

c o m p l e x  phen omena  of comm u n ica t i o n  a nd to s tudy the i r  i n t e ra c t i o n s  a n d  

t h e i r  c omb i n e d  f u n c t ions . 

Ve rba l a n d  N o n v e rb a l  Svs tems  

Some w ork  ha s foc u s s e d  o n  t h e  i n t e ra c tions  o f  verba l and nonverb a l  

c ompone n ts o f  c ommun ica t i o n  ( Ke y, 1 9 8 0 )  a n d  e ffort s h a v e  be e n  ma de to 

de v i se more func t iona l c la s s i fi ca t i o n  g roup ings  of n on v e rb a l  behav iour 

tha t will  a l l ow for more mea n i n g fu l  c o n s ide ra tions  of  c ommu n i ca t ion as  a 

w h o l e . T hree  ma j or sys tems , in incre a s i ng order  o f  f u nc t i o na l i t y ,  a re the 
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de scri p t i v e  a p proa c h  o f  A rgyle  ( 1 9 72 ) ,  the u sa g e  approa c h  o f  E kma n a n d  

Friese n  ( 1 9 6 9 )  a n d  t h e  re fe re n t s a p proa c h  o f  A lbert Mehra b i a n  ( 1 9 72 ) ,  

with  t h e  la tter  prov iding  a more p o t e n t i a l l y  va l uable  fra mework by 

a t te n di n g  to  re fe re n ts tha t a re shared by verb a l  and n on v e rba l 

commun i c a t i o n  systems - i . e .  eva l ua t ion , p o t e n c y ,  resp o n siveness, a s  

ide n t i f i e d  ori g ina l l y  i n  t h e  work o f  O sgood ,  S uc i  a n d  Ta n ne n ba um ( 1 9 5 7 ) 

on  the dime n sions  o f  sema n t i c  spa c e ,  

T h e  b e h a v i o u ra l  de l inea t i o n s  o f  t h e  h e lping  p ro c e ss c ondit i o n s  

o f  acc u ra te empa thy , re spec t ,  g e n u i n e n e ss a n d he lpee  se l f- e x p l ora t io n  

have a lm o st e x c lusi v e l y  foc usse d o n  the ir v e rba l fea t u re s. T h e  o p e ra t io n al 

sca l e s  a ddre ss verb a l  c on t e n t  a n d  imp l i c i t  v o c a l  qua l i t ies  w i t h  no  

descripti o n  o f  obse rv a b l e  n o n v e rb a l  b e h a v i o urs. H owev e r, t h e  pa rt w h i c h  

nonverba l behav iours m i g h t  p l a y  i n  t h e  overa l l  c ommun ica t i o n  o f  the  

condi t i o n s  i s  ga i n i n g  re cogn i t io n ,  and some  re cen t work c on c e n tra te s  o n  

the n on v e rb a l  comp o ne n ts o f  the  p ro c e ss condi t io ns, e . g . H a a se & T e p pe r, 

�972 ) .  I n t e rplay  o f  v e rba l a n d  n o n ve rb a l  e l em e nts is i n e v i ta bl e  for 

c ommun i c a t i o n  a nd t h i s  i s  imp l i c i t  i n  the  n um e ro us de sc ri p t i o n s  of the 

process c o ndi t i o n s. T h e se de scrip tions  use t e rms h a v i n g  sema n t i c  

mea n i n g s  w i t h  imp l i e d  nonverb a l  c ha ra c teri st i c s  - for e x a m p l e , p o si t iv e  

re gard o r  re spec t re fe rre d to  a s  b e i n g  ' c l o se ' .  I t  i s  a t  t h i s  p o i n t  o f  

verba l /n on v e rb a l  i n te rplay  tha t t h e re a re se rious l im i ta t ions  i n  

knowledg e . 

Researc h  C ha ra c terist ic s  o f  t h e  A reas o f  I n te re st 

R e se a rc h  i n  t h e  area o f  n onverb a l  b eh a v iour ln  h e l p i n g  h a s  o n  the 

whole  b e e n  chara c te ri ze d  by di st i n c t  div i si o n s  betwee n  v e rb a l  a n d  

n onve rb a l  systems a s  w e l l  a s  a m o n g  t h e  va riou s  nonverb a l  v a ria b l e s  

themse l ve s. E mp i ri c a l studi e s  h a v e  most o ft e n  conc e n tra te d  on  spe c i fic  

i sola t e d  va ria b l e s ,  such  a s  e ye c o n ta c t ,  i n  h ig hly c o n t riv e d  c o n texts  

i n c ludi n g  t h e  use of  a rt i fic ia l stimul i ,  e . g .  still -p h o t og ra p h s  ( P ie rc e , 

1 9 70 ) .  F or t h e  sa ke  o f  sc i e n t i fic  rig our  th i s  approa c h  ma y o f t e n  b e  

n e c e ssa ry . H ow e v e r, c o n side ra b l e  pra c t i c a l  mea ning  i s  some t imes l o st 

by such  p roce dure s, I n  con t ra st , some o t h e r  studi e s  w i t h i n  t h e  f i e l d  

h a v e  u se d  a de scri p t ive  case - st udy approa c h  ( Schefle n ,  1 9 7 3a ) ,  most l y  

involv i n g  c l in ica l i n te rpre ta t ions  o f  he l p e e  nonve rba l b e ha v i o urs . 

U n fort una te l y ,  de sp i te e fforts t o  e n sure sc i e n t i fic  me t h od, the  c l i n ica l 

a pproa c h  o ft e n  sa c ri fices  rig o ur to  mea n i n g .  T he b a l a n c e  b e tw e e n  t h e  



c r i teria of mea n i n g  and  r i go u r  is  a cen t ra l d ilemma in resea r c h ,  

p a rt ic ularly  i n  t h i s  fie l d  o f  the soc ia l s c ien ces ( Gelso, 1 9 7 9 � see 

a lso Carkh u f f ,  19 6 9 ,  pp . 2 2 3 -244 ) . 

9 .  

A rgyle ( 19 7 2 ) ,  a mong  o thers , ha s s t res sed the need for more 

stud ies to be ca r r ied ou t i n  " rea l i s t ic sett i n g s  with clea r mea n i n g s  

a nd conven tion s , a nd w h i c h  con ta in a l l t he ma in  ingred ien t s  of  ord ina ry 

s oc ia l  beha v io u r "  ( p .  244) . One proced u re for t h i s  involves la bora tory 

experimen t s  t h a t rep l icate�a l-l i fe � i t uations� This  req u i res effort 

to a c hieve a f i ne b a la n c e  between i n ternal  a nd externa l  v a l id i ty a n d  

th i s  1 s  a lwa y s  d i ffic ul t .  

W i t h i n  the resea r c h  on hel p i n g  p rocess cond ition s , one  importa n t  

c h a ra c ter i s t i c  cons idered neces sa ry yet frequentl y la c k in g  i s  to ob ta in  

data on  the v a r ious per spec t ives i nvolved i n  t he i ntera ction ( K ies ler , 

1 9 7 1 )� A comprehen s ive p i c ture of  e f fec t s  i s  essentia l .  T he pers pec t ives , 

u s ually  s t ud ied sepa ra tely in resea r c h  s t u d ies i n  t h is a rea , a re t hose 

of j ud ges , helpers a nd helpees . 

Fea tures of  T h i s  S t udy 

T he p resen t s t ud y  endea voured to a c commoda te in some degree t hese 

methodolo g i ca l con cer ns , and  c a re wa s ta ken to obta in a wor ka b le b a l a n ce 

between i n terna l a n d  ex terna l va l i d ity - between rigour a nd mea n in g . T he 

a p proa ch  u sed i n volved a n  a n a lo g ue p roced u re where a c t ua l  hel pers 

i n tera c ted w i t h  helpees w i t h  a m i n imum of  a rt i f icia l i t y .  T he foc u s  was  

upon verba l and  nonverba l  cha n nels a s  they func tion i n  comb i na t ion w i th in 

i ntera c t io n . A d d i tiona l l y ,  a t temp t s  were ma de to tap  the va r ious c r u c ia l  

perspectives - i . e .  those of hel pe r s , helpees a nd obj ective j ud ges . 

T he b roa d resea r c h  ques t ion a d d res sed w i thin  the s t ud y  w a s  t ha t 

of examin i n g  the e f fects of del ibera te helper post ura l s h i ft s  ( forwa rd 

and  bac kwa rd torso l ea n ) on hel p i n g  i n tera ction . The e f fects were 

a s sessed on the c r i ter ia of hel per a n d  helpee process v a r ia b les . The  

helper va r ia b les were t hose of  empa t h i c  u nderstan d ing , res pect,  

gen uinene s s  and  intens i ty, the ±a tter being  a n  a d d i tion a l  proces s 

con d i t ion considered p a rtic u la r l y  releva n t  to the nonve r ba l ma n ip u l a tions 

tha t were ma de.  The helpee v a r ia b le wa s sel f-ex plora t ion . 



T h e  s i g n i fica n c e  o f  t h i s  st udy wa s c o n s ide r e d  t o  b e  i ts 

c o n t ri b u tion t o  o u r  u n de r s t a n ding the e ffec ts o f  a powe r fu l  n o n ve rba l 

b e h a v iour  in dya dic h e l p i n g  i n te rac t ion , e s p e c ia l l y  t h r o u g h  i ts 

r e l a t i onship t o  verba l p r o ce s s  condition s .  

1 0 . 
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CHAPTER TWO 

R EV I EW OF L I T E RATURE 

H a v i n g  in t he I n trodu c t io n  se t o u t  t h e  broad pa rame t e r s  o f  t h e  

s tudy, t h i s  C ha pte r examines  t h e s e  i n  grea t e r  de ta il t h r o u g h  r e l ev a n t  

l i tera t u r e  a n d  r e s e a rc h .  P rev ious  resea r c h  i n  t h e  two f i e l ds o f  i n te r e s t 

( i . e .  n on v e rba l c ommu n ic a t i on a n d  h e l p i n g  p r o c e s s  b e ha v iours ) ha ve  b e e n  

a lmo s t  t o t a l l y  s e pa ra te from o n e  a n othe r .  T h is e x perime n ta l  s t u dy 

c o n s ide rs these  b e ha v iours  in  c ombina t i o �  w i t h  very l it t l e  pre v i o u s  work  

hav i n g  done  this . T h e re for e,  t h e  ex t e n s ive rev iew o f  l i t e ra ture  s e rv e s  

a l s o  t o l ogica l l y  dev el o p  t he po ten t ia l  rela t io n s h ip b e t w e e n  t h e  c r i t ic a l  

v a r ia b le s , pre l iminary to  a n  e mp i r ica l e x a m i na t i o n .  

A t te n tion  i s  g i v e n  t o  t he fa c il i ta t iv e  process  c o n di t i o n s  o f  

help i ng i n tera c t io n ,  then  t o  t he deve l o p i n g  empha s is o n  s k i l l s  i n  

tra in in g  and pra c t ic e . E le me n ts o f  n o n v e r b a l  c ommun ica t i on a re e xa m i n e d, 

a n d ,  i n  pa r t ic u la r , the  b e ha v i o ura l c h a ra c te r i s tics  o f  h e lper  i n volvement  

t hrou g h  the  s kill - s e t o f  a tte n di n g .  This  o c c urs  throu g h  c o n s ide ra t i on o f  

the  v a r i a b l e s  s e pa ra te l y  a n d  a s  they  ope ra te  i n  c omb ina t ion . F ina l ly ,  

t here is foc u s  o n  the  i n te ra c t io n  o f  verbal  and n onve r b a l  b e ha v i o urs  as  they 

fun c t io n  in he l p e r  a tt e n di n g  a n d  the c ommu n ica t io n  of  fa c i l i ta t iv e  

p roce s s  condit ion s . 

He lpe r P roce s s  C o n di t io n s  

O v e r  t he pa s t  twe n ty yea rs , o n e  ma j o r  theme o f  h e lp i n g  r e s e a r c h  ha s 

b e e n  tha t o f  s p e c i f ic h e l p e r  q u a l ities  w i t h i n  i n tera c tion  a n d  t h e ir  

r e la t ion s hip to h e lpee  behav i o u rs within  a n d  o u t s ide s e s s io n s  a s  

t hera p e u t ic o u tc o m e s  ( Ki e s le r ,  1973 ) .  T h e  c o n c e rns o f  ma n y  o f  t h e s e  

s tudies  have a r i s e n  from t h e  c l ien t-cen tr e d  pos t u la t i o n s  o f  Ca r l  R o ge rs 

( 1 9 5 7 ) .  His  tria d o f  h e l pe r  c on ditions  - empa thy ,  c o ngruence  a n d 

uncon di t iona l p o s i tive  r e g a r d  - a lo n g  w i t h  helpee  e x p e r ie n c i n g  a n d  s e l f­

e x p l o ra t io n  b e ha v i o u r  have  s t im u la ted w ide - ra n g i n g  a nd impor ta n t  e m p i r i c a l  

s t udie s  and  the o r e t ica l formula tions . 

Nume rous  emp irica l s t udies ,  w h i c h  have b e e n  s ummar i z e d  b y  

a m.on g  o t hers L u b o r s k y  a n d  h i s  a s socia te s  ( 1 9 7 1 ) ,  Sha p iro  ( 1 9 76 ) ,  T r ua x 

a n d C a r k h u ff ( 1 9 6 7 ), a n d  T rua x a nd Mit c h e l l  ( 1 9 7 1 ) , whe n  c o n s i de r e d  
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t/ overa l l , g ive s u p p o r t  to t h e  b e l i e f  tha t h e l pers  who are  're a l '  o r  

/ g e n u in e , who a re a c c u ra te l y  e mp a t h ic a nd w h o  c ommunica te  r e s p e c t  a n d  

warmth  h a v e  pos i t iv e  t h e ra pe u ti c e f fec ts .  

A ma jo r  proje c t  c e n tr e d  o n  the Un ive rs i ty of  W i s c o n s in in t h e  

l a te 1 950 ' s  a n d  e a r l y  1 96 0 ' s  u n d e r  the lea d e r s h ip o f  R o ge rs  compre h e ns ive l y  

s tu d i e d  t h e s e  c o n d i t io n s  in  p s y c h o th e ra py w i t h  various  he l p e e  groups . 

A s e r i e s o f  i n terim  re por t s  emerged  early i n  t he s t udy ( G e nd l in & G e is t ,  

1 9 6 2 ; Tru a x , 1 9 6 3 ; T ruax  & C a r k h u f f ,  1 9 6 3 ) a nd c u l mina t e d  i n  a 

c ompos i te publ ica t i o n  ( R o g e rs , G e n d l in ,  K i e s l e r  & Trua x ,  1 96  7 ) .  T h e  

d e s i g n  involved  t h r e e  groups , e a c h  o f  1 6  i n d iv idua l s  - c h r o n ic 

s c h i zo p h r e n ic s , a c u t e  s c h i z o p h re n ics  a nd n orma ls  - who we re s e l e c te d  1n 

pa irs , b e i n g  ma t c h e d  for s e x , a g e and soc i o e c o nomic s ta tus . T h e  

s c h i z o p h re n ic s  we re a lso ma t c h e d  f o r  d e g r e e  o f  psyc h o l o g i c a l  d i s turbance . 

O n e  me mbe r  o f  e a c h  p a i r  wa s ra n d omly a s s i g n e d  to  thera py wh i l s t  t h e  o th e r  

o pera t e d  a s  a c o n tro l . E ig h t  t he ra p i s ts e a c h  t rea t e d  a r a n d omi z e d  t r i a d  

comp o s e d  o f  one  person  from ea c h  g roup , R e c orded  therapy s e s s ion s , 

sampl i n g  i n te rviews c o n d u c t e d  b y  a n  inde p e n d e n t  i n t e rv iewe r ,  a nd r e s u l ts 

from a var ie ty o f  i n s trume n t s  u s e d  to a s s e s s  cha nge i n  psyc h o l o g i c a l  

s ta t u s  ( e . g .  MMP I , Q - Sort s ) a n d  b e ha v iours ( e . g .  h o s p i ta l i za t i on ra te s )  

c ompr i s e d  the da ta . F in d i n g s  from this  e x t e n s ive proj e c t  i n d ica t e d  

l i t tl e  d i ffe re nce o v e ral l  b e tw e e n  the thera py and  c o n trol g r o u p  pa t ie n ts 

in  a v e r a g e  cons truc t ive  person a l i ty c h a n g e  a n d  no d i ffere n c e  in  s u b s e q uen t 

h o s p i ta l i z a tion . H owever,  w h e n  t he the ra py group  wa s d i f fere n t ia t e d  in to 

t hose  w h o s e  thera p i s t s  o ffe red h i g h  leve l s  o f  empa t h ic u n d ers ta n d i n g , 

c on gr u e n c e  a n d  non p o s s e s s ive  warmth  a n d  t hos e who o f fered  low lev e l s , 

s ig n i fi ca n t  d i ffe re n c e s  were e v id e n t  bo t h  o n  persona l ity a nd b e h a v io ura l  

i n d ice s .  The  d i f fe re nc e s  fa v o u re d  those  r e c e iv ing  h i g h  lev e l s . A 

follow-up  s tudy  revea led  tha t t h e s e  d i ffere n c e s  were ma in ta i n e d  over  a 

r e la t iv e l y  l e n g t h y  p e r iod ( Tr u a x  & Mitche l l ,  1 9 7 1 ) , 

There were s ome s e r io u s  me thodolog i c a l  problems a n d  wea k n e s s e s  in 

t h is s tudy ,  for e xa mp l e  the  a c t ua l  number  o f  s ub j ec ts u s ed a n d  t h e  l a c k  

o f  compl e tely  ind e pe nd e n t s u b j e c t  da ta ( A n th o n y  & D ra s gow , 1 9 7 8 ) .  H oweve r ,  

t h e  f i n d i n gs indica t i n g  a pre d ic tive rela t io n s h i p  be tween t h e  k e y  

t h e ra p e u t ic ingre d i e n ts a n d  o u t c o me s  w e r e  c e r ta inly e v id e n t  a n d  s u pp o r t ive  

of  some earlier  p ro m i s i n g  s tu d ies . H a l k i d e s ( 1 9 5 8 ) ,  for  example , had  

de term i n e d  tha t c o u n s e l l i n g  c l i e n ts ra ted a s  mos t  s u c ce s s fu l  c ompa red  w i t h  

those  ra t e d  a s  le a s t  s uc c e s s fu l  h a d  re c e iv e d  s ig n i fica n tl y  h i g h e r  l ev e l s  
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o f  thera p i s t e mpa t h y ,  u n c on d i t i o n a l  p o s i tive r e g a r d  a n d  c on g r u e n c e . T h e  

W i s c o n s i n  f i n d i ng s  s u p p o r t e d  a l s o  t h e  p ione e r i n g  w ork o f  Wh i te horn a n d  

B e tz ( 1 9 5 4 ) .  I n  a r e t r o s p e c tive  s t u d y  o f  s e v e n  p s ych ia tr i s t s  w h ose  

s c h i zophren ic patien ts  s howed  an  improveme n t  ra t e  of 7 5% c ompa re d w i t h  

s ev e n  w h o s e  improveme n t  ra te  wa s o n l y  2 7% ,  they  f o u n d  ma j or d i f feren c e s . 

T h e  success fu l  thera p i s t s  were warm a n d  a t temp t e d  to u n d e r s t a n d  t h e ir 

pa t i e n ts i n  a pers ona l ,  imme d ia te a nd i d iosyn cr a t i c  wa y ,  i n  c o n tra s t  t o  

t h e  others  w h o  tended  t o  r e l a t e  i n  a more impe r s o nal w a y  foc u s s i n g  u p o n  

p s yc hopa thol o g y  a n d  a m o r e  e x te rna l k i nd o f  u n d e r s tan d i n g . B e t z  ( 1 9 6 3 ) 

i n  an e x te n s i on o f  this  a n a lys is  e l a b o ra te d  c ha ra c te r i s t i c s  v i r tua l l y  

ma t c h i n g  t he t r i a d  o f  c o n d i ti on s  s p e c i fied  by R o g ers , 

I nd ica t i on s  a r e  t ha t  t he fin d i n g s  to d o  w i th the  impo r ta n c e  o f  

h e l p e r  proc e s s  c o n d i t i o n s  s e e m  t o  r e la te to  h e l p e r s  i n  genera l ,  regard l e s s  

o f  t h e i r  tra i n in g  o r  o r i e n ta t i on .  I nd e e d , more  r e c e n t  w o r k  i n  t h i s  a rea 

has  even  s u gg e s te d  tha t fa c i l i ta ti v e  p roce s s  c on d iti o n s  a re impor t a n t  1 n  

b e hav iour  t h e r a p y  orie n t a t i on s ,  w i t h  V i ta l o  ( 1 9 7 0 ) s h o w i n g  t h e i r  

imp o r ta n ce i n  a c o n d i t i o n i n g  p a ra d i g m  and  Mic k e l s on a n d  S te v i c  ( 1 97 1 ) 

r e l a t i n g  them  to improv e d  in forma t ion s e e k in g  b e havi o u r .  A s  we l l , they  

s e e m  to hold  g ood for  a w ide  v a r i e t y  o f  h e l pe e s . D ic k e n s o n  and  Truax  

( 1 9 6 6 )  s tu d i e d  emo t i ona l l y  d i s t u r b e d  c o l l e ge u n d e ra c h ie v e rs r ec e i v i n g  

g r o u p  c o u n s el l ing , u t i l i z i n g  e x p e r ime ntal  a n d  c o n trol popula t i on s ,  T h e y  

n o t  o n ly f o u n d  a s i gn i fi c a n t  improv eme n t  in  l e v e l s  o f  aca demic  a c h ievemen t  

i n  t h e  the ra p y  group  o v e r  the c o n t r o l  group  a s  a whole, b u t  when  t h e  

e x p e r imen t a l  group  wa s d i ffe r e n t ia t e d  on t he ba s i s  o f  r e c e i v i n g  h i g h  o r  

m od e ra te l e v e l s  o f  h e l p e r  process  c o n d i ti on s ,  i t  wa s o n ly t h o s e  r e c e i v i n g  

h i g h  l eve l s  w h o  d i f fe r e d  s ig n i fica n t l y  from t h e  contr o l s. T hi s  d i ffe r e n c e  

w a s  q u i te ma rked . 

S i m i l a r  posi t i v e  e ffec t s  ha ve  a l s o  been  d e termined  i n  work  w i th 

juvenile  d e l i n q u e n t s  ( Truax  &. Wa r g o ,  1966a ; T r u a x ,  Wa r g o  &. S i l b e r , 1 9 6 6 ) , 

m il d  to s e v e re o u tpa t ie n t  n e u r o t i c s  ( Trua x ,  Wa r g o ,  F ra n k  e t  a l ,  1 9 6 6 ;  

T r ua x ,  Wa r g o  &. Ca r k h u f f ,  1 9 6 6 ) ,  pa re n ts o f  d i s t urbed c h i l d r e n  ( Ca rk h u ff &. 

B ie rma n ,  1 97 0 ) a n d  a m i x e d  va r ie t y  o f  h o s p i ta l i z e d  pa t i e n t s  ( P i e r c e &. 

D ra sgow , 1 96 9 ;  T r ua x ,  C a r k h u ff &. Kodma n ,  1 9 6 5 ; Truax  &. Wa r g o , 19 6 6 b ) .  

Knowing  the importance  o f  t he s e  h e l p e r  c o nditions  for p o s i tive  

o u tcomes represen ted a landma r k  i n  u nd e r s ta n d i n g  for  the  fie l d  of  he l p i n g , 

b u t  a l s o  ra i s e d  add i t io n a l  q ue s t i o n s . O n e  q u e s tion c e n tr e d  o n  the  c ru c ia l  
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i s s ue o f  who  w a s  prima r i l y  r e s p on s ible  for the leve l s  o f  c ommun i c a ted 

e mpa t h y , w a rm t h  a n d  g e nui n en e s s  - the  h e l p e r  or the h e l p e e ?  E v i de nce 

c o n ta i ned  in p a r t  w i th i n  the s tudie s  r e fe rred to i n dic a te d  t h a t i t  was 

the  h e lper  who  p rima rily  de t e rm i n e d  the  l e ve l s . More r e ce n t  e x p e rime n ta l  

s tudi e s ,  h owev e r ,  sug g e s t  t h a t b o t h  pa r t i cipa n ts p l a y  a p a rt .  A s  pa rt  o f  

t h e  W i s c o n s i n  P r o j e c t ,  s e v e ra l thera p i s ts saw t h e  s a me se t o f  pa t ie n ts 

( Trua x ,  1 9 6 3 ) . A ba l a n ce::l i n c omp l e te bloc k de s i g n  e n a b l e d  a na ly s i s  

a ddr e s s ing  t he que s tion  o f  di ffe r ing  l ev e l s  o f  condi ti on s  t owa rds the 

s a me c l ie n t  gr ou p . The findi n g s  i n dica te d  that di f fe r e n t  thera p i s ts 

p r oduc e d  di ffe r e n t  levels  o f  a ccura te emp a th y ,  nonp o s s e s s iv e  wa rmth  a n d  

c o n g rue n c e  for t h e  same s e t  o f  pa t i e n t s  b u t  t he pa t ie n ts di d n o t  evoke  

s ig n i fi c a n tl y  di f fe re n t  l e v e l s  from t h e  di ffe re n t  t h e r a p i s ts . 

F ur ther e v i dence  wa s a va ila b l e  thro ugh c ompa r i n g  samp l i ng i n terv iew 

a n d  t h e ra py l e v e l s  for pa t i e n t s  in the W i s c o n s i n  Study ( T rua x ,  1 9 6 2 d ) . N o  

s ig n i fi ca n t  c o r r e l a tions  w e r e  foun d  b e twee n  t h e  thera p is t s ' a n d  t h e  

s ta n da rd in terviewer ' s  lev e l s  o f  empa th ic  un de r s ta n di n g  a n d  g e n ui n e n e s s  

w o r k i n g  w i th t h e  same pa tien t s .  T h e re wa s a mode ra te rela t io n s h i p  be tw e e n  

t h e i r  l e v e l s  o f  n o n p o s s e s s i v e  w a rmth . Some o t her  s tudies ( T r u a x  & Wa r g o ,  

1 9 6 6 c ; T rua x ,  Wa r g o ,  F ra n k  e t  a l ,  1 9 6 6 ;  Ba n k s ,  Bere n s o n  & C a r k h u f f ,  

1 9 6 7 ) p r ov ide a ddi t i o n a l  s up p o r t  to  t h e  b e l i e f  tha t i t  is  t h e  h e l p e r  who 

i s  prima ri l y  r e s p o n s ible  for t he l e v e l s  o f  proce s s  c o n di t i o n s  c ommun ica ted . 

S ome la t e r  experime n t a l  s tudi e s  sug g = s t  tha t b o t h  h e l p e r s  a nd 

h e l p e e s  c o n t r ib u te to the l e v e l s  o f  proce s s  c ondi t i o n s  commun ica ted ,  and ,  

as  w i l l  b e  c o n s i de red la te r ,  a l so  to  the  l ev e l s  o f  he lpee  se l f-e x p l ora tion 

b e ha v i ours .  A s e r ie s  o f  s tu di e s  wa s u n de r t a ke n  tha t div i de d  t h e  h e l p i n g  

s e s s i o n  i n t o  t h ree e qua l a n d  dis ti n c t  p ha s e s .  T h e  f i r s t  a n d  t h i r d  pha s e s  

i n v o l v e d  h i g h  l e v e l s  o f  c omm u n ica t ion a nd t h e  s e c o n d  p h a s e  i n v o l v e d  

c on tr iv e d  l ow l e ve l s . S ome o f  t h e  s tu di e s  involved t h e  ma n i p ul a t i on o f  

h e l p e r  c o n di t i o n s  a n d  s ome t h e  ma n ipul a t i o n  o f  helpee  b e ha v i ours a s  the 

i n de p en de n t  va r ia b l e . 

C a r k huff a nd A le x i k  ( 1 9 6 7 )  t ra i n ed a fema l e  s tu de n t  h e lp e e  to 

e x pl o re h e rs e l f  a t  low lev e l s  in the  m i ddle twenty  m i n u te s  of e a c h  of e i g h t  

o n e - h o u r  h e lp i n g s e s s io n s  w i t h  di ffe r e n t  helpers . S h e  e x p l o r e d  h e rse l f  a t  

h ig h  l e v e l s  duri n g  the  o t h e r  two- p h a s e s .  I t  was  foun d tha t h i g h  l e ve l  

h e l p e r s  ma i n ta in e d  high  leve l s  o f  fa c i l ita t ive  condi ti o n s  o v e r  th e middl e 

p e r iod,  but tha t low  level  h e l pe rs dropped  the ir leve l o f  c o n di t i o n s  a n d  
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d id n o t  rec over  l n  t h e  final p e riod  o f  h i g h  s e l f-expl o ra t i o n .  I n  

a no ther s tu d y  u s i n g  t h i s  forma t ( F r ie l , Kra t o c h v i l  &. C a rk h u f f ,  1 9 6 8 ) ,  

four h e l p e e s  w e re i nvolved , ea c h  i n te ra c t i n g  s e pa rate l y  w i t h  e ig h t  

g r a d ua te s tude n t  c o u n s e llors .  N one  o f  t h e  3 2  h e l pers wa s found  t o  b e  

o p e ra t i n g  a t  h i g h  l e v e l s .  D u ri n g  t h e  m i d d l e  p h a s e  o f  l ow s el f­

e x plora ti o n , t h e  h e l p e rs lower e d  th e i r  leve l s  o f  fa c i l i ta t ive c o n d i ti o n s  

a n d  d id n o t  r e c over  d uring  t h e  l a t t e r  p e ri od o f  high e x p l o ra ti o n . F r om 

t h e se s tud ie s , the  l e v e l  o f  proce s s  c on d i t i o n s  communica t e d  s e ems t o  b e  

b a s ed o n  a c omb ina t i o n  of  the  l e v e l  o f  s e l f- e x plora t i on e n ga ge d  i n  b y  

t h e  helpee  a n d  whe t h e r  the he l p e r  fun c t i o n s  g e n e rally  a t  h i g h  or  l ow 

l evels  o n  the  proce s s  c on d i t io n s .  

D i ffe r e n c e s  b e tw e e n  s t u d i e s  i n v ol v i n g  ma nipula t e d  e x p e r ime n ta l  

p roce d ur e s  a n d  more na tura l i s t i c  me t h o d s  m u s t  b e  reco g n i ze d .  A ny 

c o n c l u s iv e  s ta teme n ts tha t h e l p e rs  a re r e s p o n s ible for t h e  l e v e l  o f  

process  c on d i t i o n s  c ommu n ica t e d  n e e d s  t o  be  q u a l i fied b y  t h e  la t t e r  

e x perime n ta l  s t ud i e s  a nd t h e  i s s ue o f  respo n s i b i l i ty is  s ti l l  u n r e s olved . 

R e c og n i z i n g  t h e  r e c i p r oca l na t u r e  o f  i n te ra c t i o n  howeve r ,  wo u l d  s u g ge s t  

s ome d e gr e e  o f  i n te r p l a y  be twe e n  t h e  h e lp e r  a n d  t he h e l p e e  i n  the  

c ommunica t i o n  o f  t h e s e  importa n t  q ua l i t ie s .  

O t her  Doma i n s  o f  H e lpi ng 

T h ere w o u l d  s e e m  to be l i t tl e  q u e s t io n  that  th e p roce s s  c o n d i t i ons  

of  empa thy , g e n u in e n e s s , and  wa rmth  or re s pe c t  a re powe r fu l  f a c t o r s  i n  

fa c i l i ta t ive  re la t i o n s hips . T he ir s i g n i fi c a n c e  i s  e v i d e n t  a ls o  from the  

fa c t  tha t they  c o n t r i b u te to g o a l s  other  t h a n  those o f  p e r s o na l i ty c ha nge  

as  in  t h e ra py . T h e y  have been  s h own  to  pla y a n  impo r ta n t  part  in  

t e a c h e r - p u p i l  i n t e r a c tion . T ru a x a n d  Ta t um ( 1 9 6 6 ) e s ta b l i s h e d  tha t t h e  

l e v e l s  o f  empa t h y  a nd warmth o f fe re d  b y  p r e - s c h ool tea c h e rs a ffec te d  t he 

p e rforma n c e  a n d  s oc i a l  a d j u s tme n t  o f  pre-s c h o o l  ch il d re n . A rela t i o n s hip  

b e tween t h e  l e v e l s  o f  tea che r-o ffered  proc e s s  condit i o n s  and  re a d i n g  

a c h ieveme n t  s cores  o f  th ird g r a d e  p u p i l s  h a s  been  de termined  ( A s p y , 1 9 6 5 ) ,  

a n d  b e tween  the  c o n d itions  a n d  r e a d i n g  a c h ieveme n t  a n d  trua n c y  ra t e s  for 

t h ird to fifth  g ra d e  p upils  ( A s p y  & Ha d l o c k ,  1 9 6 6 ) .  T h e s e  a re s u p p o rted 

b y  similar fin d � n g s from the e d uca tional  fie l d  ( A s p y ,  1 9 6 9 ;  A s p y  & 

R oe b uc k ,  1 9 72 , 1 9 7 7 ;  He fele , 1 9 7 1 ) .  A l s o ,  a s  will  be  e xamined  more  

e x te n s i v e l y  la t e r ,  n umerous g e n e ra l iza t i o n  s t ud ies have  bee n comp l e te d  on  

t ra in i n g  in  these  p rocess  c o n d i t i on s  as  i n te rpe rsona l s k i l l s  ( e . g .  P i e rce  & 

Dras g ow , 1 9 6 9 ) .  
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H e lpe e Pro c e s s  B e h a v i o u r s  

A lo n g  w i t h  h e l pe r  p r o c e s s  c o n d i t i on s , c o n s idera b l e  a t t e n t io n  ha s 

b e e n  g iv e n  t o  d e t e rm in i n g  h e lpee proc e s s  b e ha v io u r s  tha t a re a s s o c ia ted  

w i t h  s uc ce s s f u l  h e l p i n g  o u t c ome s .  T he re seems  t o  be s ome g e n e ra l  

a gre eme n t  t ha t t he h e l pe e ' s  explora t ion o f  p e r s o n a lly r e l e va n t  e x pe r i e n c e  

i s  o n e  s uc h  b e ha v iou r .  

Rese a r c h  find i n g s  p r ovide  g e n e ra l s up p o r t  for a s i g n i f i c a n t  

r e la t io n s h i p  b e twe e n  h e l p e e  s e l f-e x p l o ra t ion  a n d  a va rie ty  o f  o u tcome 

i n d ice s ,  T ru a x  a nd C a r k h u ff ( 1 9 64a ) from r a t i n g s  of tap e  r e c o r d e d  

t h e ra py s e s s i o n s  w i t h  s c hi z ophre n ic pa t ie n ts ,  f o u n d  tha t t h o s e  p a t i e n t s  

w h o  we re h i g h  i n  se l f-e x p l o ra t ion s h ow e d  s i g n i fica ntly  grea t e r  p e r s o na l i ty  

c ha n ge than  pa t ie n t s  w h o  w e re rela t ively  l ow in  t h is beha v i o u r . T h i s  held  

f o r  b o th a f i n a l o u t c om e  c r iterion  ( ba sed o n  a n u mber o f  p s y c h o l o g i c a l 

t e s ts i n c lu d in g  a b l i n d  a n a lys is of  t h e  Rors c h a c h  Test  a nd pe rc e n ta ge o f  

t ime i n  h o s p i ta l )  a n d  f o r  a n umber  o f  more s p e c i f ic mea s ur e s  s uc h  a s  

MMPI  i tems . T he overa l l  a nalysis  i n d i c a t e d  t h a t pa t i e n t s  wh o e ng a g e d  l n  

h i g h  leve l s  o f  s e l f-e x p l or a tion  s howe d  a n  a ve ra ge improveme n t  o n e  s ta ndard  

d e v ia tion  b e yo n d  tha t of  o ther  pa t ien t s .  A d d i t i o n a l  s u p p o r t  f o r  i t s  

r e l a t io n s h i p  t o  s u c c e s s f u l  ou t c ome s wa s o b ta in e d  b y  T r ua x ,  Wa r g o  a n d  

Ca r k h u f f  ( 1 9 6 6 ) wor k i n g  w i th BD  ou tpa t ie n t s  r e c e iving  t ime l im i t e d  g r o u p  

t h e ra p y .  A rela ted  g r o u p  thera py s t u d y  b y  T r u a x  and  Wa r g o  ( 1 9 6 6 b ) w i t h  

1 6 0 h o s p i ta l i z e d  pa t i e n t s  o b ta i n e d  a s imil a r  f in d in g .  A s t u d y  o f  

j uvenile  d e l i n q ue n ts ( T ru a x  & Wa r g o, ·J 9 6 6a ) h a d  find ings  tha t w e re 

e q u ivoca l ,  w i t h  some o u tc ome c r i t e r ia b e i n g  s i g n i fica n t l y  r e l a t e d  to  

high  levels  of  s e lf-e x p l o ra tion  and  o thers  b e i n g  re la t e d  t o  l ow l e ve l s .  

H e lpee  s e l f- e x pl o ra t i o n  m u s t  b e  a c knowl e d g e d  a s  a n  impor ta n t  va r ia b l e  in  

e ffec t ive h e l p i n g .  H owe v e r ,  t h e  f i n d ings  d o  no t ind ic a t e  a o ne -t o -o n e 

r e la t i o n s h i p  b e twe e n  i t  a nd the v a r i o u s  mea s u re s  o f  thera p e u t i c  o u t c ome , 

s o  i t  d o e s  n o t  a c c ou n t  f o r  a ll o f  t h e  h e l p e e  fa c tors rela t e d  t o  

improveme n t .  

F i n d i n g s  from a R o gers  a n d  T ruax  s t ud y  ( 1 962 ) ,  w h i c h  a ls o  g a v e  

s upport  f o r  t h e  l i n k  be twee n  h i g h  s e l f- e x p lora t i on a n d  p o s i t ive  o u t c ome s,  

s ug g e s te d  t ha t  both t he helpee  and t h e  h e l p e r  c on t r i b u t e d  to t h e  lev e l  

o f  h e l pe e  e x p lo ra t io n .  D i ffe ren t pa tien ts , w h e n  s e e i n g  t h e  s ame s e t  o f  

thera p is ts,  tended  t.o e n ga ge i n  d i ffere n t  l e v e l s  of  se l f-e x p l o ra t io n . 

H owever, d i f f e r e n t  t h e ra pis t s ,  when  see in g  t he same s e t  o f  p a t ie n ts a ls o  

tended  t o  e vo k e  d iffe re n t  leve l s  o f  p a t ie n t  s e l f-e x p l o ra t i on .  C ompa ris ons 

b e tween the l e v e l s  o f  s e lf-e xp l o ra t i o n  in  t he r a py and t h o s e  in  samp l i n g  
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i n t e rviews w i t h  t h e  same pa t ie n ts ( R o g e r s  e t  a l ,  1 9 67 ) s u g g e s te d  t ha t  

i t  was  prima rily  t h e  pa t ie n t  w h o  de term i n e d  the  d e gree o f  s e l f- e x p l o ra t ion . 

T he fa c t  tha t t h e re is  mo re l i k e l y  to b e  a n  i n t e ra c tion  involve d ,  howeve r ,  

i s  ind ica ted  b y  f i n d i n g s  s how i n g  a rela t io n s h ip be twe e n  leve l s  o f  empa t h y  

a n d  wa rmth o f fe r e d  by  t he h e l p e r  a n d  t h e  d e gree  o f  s e l f-explora t i o n  o f  

t h e  helpee  ( T r u a x  & C a r kh u f f ,  1 9 6 5 ;  R o g e r s  & T r ua x ,  1 96 2 ;  B e r g in & 

S trupp , 1 972 ; K u r t z  & G rummon , 1 972 ) . 

E xperime n ta l  s tudie s ,  t h i s  time i n v o l v i n g  ma n i p u l a t i on o f  h e l p e r  

b e ha v i ours , s u p p o r t  t he i d e a  o f  comb in e d  h e lper  a nd he lpee  in f l u e n c e  on  

l ev e l s  of  helpee  s e l f- e x p l ora t ion . T r ua x  and  [ a r k h u f f  ( 1 9 6 5 ) ,  u s i n g  

t h e  de sign  tha t ca l led  f o r  lowered  l ev e l s  o f  c ommun ica tion  i n  t h e  m id d l e  

p h a se o f  s e s s i on s , s tu d i e d  o n e  he lper  w h e n w o r k i n g  w i t h  t hree  h o s p i ta l i z e d  

p s yc h o t ic wome n .  During  t h e  midd le  p e r i od w h e n  the  h e lper  d e l ib e ra te l y  

l owered  c ommun ica t e d  l ev e l s  o f  empa t h y , t h e re wa s a s i g n i fica n t  d r o p  a ls o  

i n  t h e  helpee s '  l ev e l s  o f  se l f-explora t i o n . H o l d e r ,  [ a r k h u f f  a nd 

B e re n s on ( 1 9 6 7 )  a ls o  s tud ied  one helpe r ,  involved  in i n t e ra c t i o n  w i th s i x  

fema le vol u n t e e r  h e l pe e s .  H i g h  l e v e l  func t i o n i n g  h e l p e e s  ( a s  d e t e rm in e d  

b y  their  comm u n i c a t ion o f  proce s s  c o n d i t i on s  i n  t he role  of  h e l pe r  i n  a 

s ta n d a rd i n t e rv iew ) were n o t  a f fec te d  b y  the  l owered leve ls  o f  e mpa t h y ,  

w h ereas  low l e v e l  h e l p e e s  s i g n i fican t l y  red uced  their  lev e l  o f  s e l f­

e x pl o ra tion , S im i la r  f i n d i n g s  were o b ta i n e d  by  P ia ge t ,  B e re n s o n  a n d  

[ a rk h u f f  ( 1 9 6 7 ) ,  w i t h  a n  a d d i ti ona l f in d i n g  t ha t  wi t h  h e lpers  fun c t i o n i n g  

a t  a modera te l e v e l ,  b o t h  h i g h  a nd low l e v e l  he lpees  d ropped  t h e ir s e l f­

e xp l ora t ion l e v e l s  i n  t h e  middle  p e r i od a n d  d i d  n o t  recov e r  i n  t h e  f ina l 

p ha s e  when t he h e lpers  re turned  to c ommu n ica t i n g  a t  a more a d e qua t e  

l ev e l . 

S umma ry a n d  C r i t ique o f  R oge r i a n  P r oc e s s  S t ud ie s  

A compr e h e n s ive  ra n g e  o f  s t u d ie s ,  s p r i n g i n g  l a r g e l y  from t he 

W i sc on s in Proj e c t ,  prov ided  a mea s ure o f  empirical  s up p o r t  for  t h e  

i n i t ia l  theror e t ica l p ropos it i on s  o n  t he importa nce o f  h e l p e r  empa t h y ,  

c on gruence a n d  p o s i t iv e  r e ga rd c o n d i t i on s . A rela t ionship  b e tw e e n  h ig h  

l ev e l s  of  t h e s e  c o n d i t ions  a n d  p o s i t iv e  thera pe u tic  o u t c ome s h a s  b e e n  

i d e n t i fied , a n d  b e twee n  t h e m  a n d  h i g h  l e v e l s  o f  he lpee  se l f-e x pl ora t io n  

b e hav iour .  A rela t i on s h ip ha s a l s o  b e e n  ide n t ified  be tween  s e l f­

e x plora tion l e v e l s  a n d  t h e ra p e u t i c  o u t c ome ind ice s .  
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E n th u s ia sm  a bo u t  u n ra v e l l ing  the k e y  to  e f fe c t ive h e l p i n g  emerged  

o u t  o f  these  s t u d ie s .  T he imp l ications  f o r  tra i n in g  a n d  p ra c t ic e  were 

and  have  been  fa r r e a c h i n g . 

made : 

A n umber o f  c r i t i c i sm s ,  howeve r ,  c a n  b e  

( i ) whe r e a s these  h e l p e r  c on d i t i o n s  m a y  ind e e d  b e  n e c e s sa ry a s  

c la im ed ,  they a re b y  n o  mea n s  s u fficie n t .  Ma ny o f  the  s t u d i e s  c i te d  

( e . g .  T r ua x , Wa r g o , F ra n k  e t  a l ,  1 9 6 6 ;  T r ua x  &. Wargo , 1 9 6 6 b , c )  i n d i ca ted 

t h a t  w i t h  h e l p e rs o f fering  s im i l a r  l e v e l s  o f  fa c ilita tive c o n d i t i o n s  

h e l p e e s  s t ill  va r i e d  quite  c on s ide rably  o n  o u t c ome m ea s ure s .  S i m i l a r ly ,  

t h e  r e la ti o n s h i p  b e twe e n  h e l p e e  s e l f-e x p l o ra t ion a n d  thera p e u ti c  o u tcomes 

v a r i e d  a cross  a ra n g e  o f  i n d ic e s .  

O ther  p r o c e s s  va ria b l e s  have b e e n  s hown t o  a grea ter o r  l e s s e r  

e x te n t  to  b e  r e l a t e d  t o  h e l p e e  ou tcome s .  F o r  e xample , a p o s i t i v e  

r e la t i o n s h ip ha s b e e n  indica t e d  for a pp r o p r ia te thera p i s t  s e l f-d is c l osure , 

s p o n ta n e i ty a n d  commitme n t  ( Ra us c h  &. Bord in , 1 9 5 7 ) ; i n te n s i ty a nd 

i n t imacy  ( T r ua x , 1 9 6 2 g ) ; f o c u s  on de fe n s e  mecha n isms ( Trua x ,  1 9 6 9 a ) a nd 

s ou r c e  o f  a nx i e ty o r  threa t ( T rua x ,  1 9 6 9 b ) ;  o p e n ne s s , fle x i b i l i ty a nd 

p e r s ua s ive p o te n c y  ( T rua x ,  F in e  e t  a l ,  1 9 6 8 ) ;  c on c re te ne s s  ( T r u a x  &. 

C a r k h u f f ,  1 9 6 4 b ) ; a nd c o n fr o n ta tion ( Be re n s on &. Mitch e l l ,  1 9 74 ) .  

( ii )  i t  h a s  been  c la imed tha t the  r e la t i o n s h i p  o f  the  p r o c e s s  

c on d i ti ons  t o  t h e ra pe u t i c  o u tc ome ha s b e e n  ove r s ta ted . Lambe r t , D e . ! u l i o  

a nd S t e i n  ( 1 9 7 8 ) c l a im tha t the re a re s e ri ous  d e s i g n  l im i ta t i o n s  w i t h i n  

t h e  r e s ea rc h  s tu d i e s  a nd s ta te tha t the  p o s itive  cla ims fr om t h e  f i n d i n g s  

a re o n  t he w hole  unwarra n te d . G la d s te i n  ( 1 9 7 0 ,  1 9 7 7 )  i n  s umma r i z i n g  

f i n d i n g s  on empa t h y  in  r e la t i o n  t o  o u t c ome f o r  c oun s e ll ing i n  c on tra s t  t o  

p s y c h o t herapy h i g h l i g h te d  t h e  l im i ted  b a s i s  f o r  mak i n g  any  d e fi n i tive  

c l a ims . A ft e r  a ss e s s ing  t h e  e v idence  o n  the  e f fec ts of  p r oc e s s  c on d itions , 

M e l t zo f f  a n d  K o r n r i e c h  ( 1 9 70 ) s u g g e s t e d  t h a t  too  much  wa s d e pe n d e n t  on 

a s s ump t ions tha t s e l f-explo ra t i on lea d s  t o  c ha n ge a nd t ha t  fa c i l i ta t ive 

p r o c e s s  c ond it i o n s  lead  to  h e i g h te n e d  s e l f-explora t io n . A n um b e r  o f  

s t u d ie s  indeed  h a v e  n o t  r e p l i c a ted the  p o s i tive  fin d i n g s  for  p r o c e s s  

c on d i t i ons  in  e f fe c t ive  h e l p i n g  ( e . g .  B e rg i n  &. Jaspe r ,  1 96 9 ;  B e u t l e r ,  

J o h ns o n , N e v i l l e  &. Workma n ,  1 9 72 ) .  

( i i i )  s ev e ra l  c r i t ic i sms have b e e n  mad e  a bo u t  me t hod ol o g ica l 

wea k n e s s e s  to d o  w i th the  ra t ing s c a l e s  u ti l i z e d  i n  the s tu d i e s . C h i n s k y  
./ 

a n d  Rappaport  ( 1 9 7 0 ) a nd Ra ppa port a nd C h i n s k y  ( 1 9 72 )  a re c r i t i c a l  of the  

d i s c r imina n t  va l id i ty of  Trua x ' s  A cc ura te  E mpa thy s ca l e ,  their  a rg ume n t  
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b e ing  c o u n t e r e d  in  a r e j o in d e r  by  T r uax ( 1 9 72 ) .  The y ,  a l o n g  w ith  

o thers  ( R e s n i k o ff ,  1 9 72 ; Lamb e r t , D e J ulio  &. S te in ,  1 9 7 8 ; G o rma l l y  &. 

H i l l , 1 9 74 ) a l s o  que s t i o n  the  re l ia b i l ity a s s e s sments  o f  ra ters  u s i n g  

t h e  p r oc e s s  c on d i t i o n  s c a le s .  

( iv )  there have  a ls o  b e e n  c la ims tha t t h e  s ca l e s  are  h i g h l y  

i n t e r c o r r e la ted  a n d  d o  n o t  m e a s u r e  s e para te c ond i t i o n s  ( Re s n i k o f f ,  1 9 72 ; 

M i l l s  &. Zytowsk i ,  1 9 6 7 ) . T h e  s u g g e s tion is  t ha t  they  a re d e fined  

p a r t ia ll y  i n  re la t i o n s h i p  to  o n e  a n o ther a n d  c om bine  to  mea s ure a g l oba l 

' g o od t h e ra p y ' c o n d i t i o n .  M ue h l be rg , Pierc e  a n d  Dra s g ow ( 1 9 6 9 ) ln  

fa c to r  a na l y s i s  ind i c a t e d  t ha t a s i n gle ma j or fa c tor a c c ou n t e d  for 

p ra c t ica l ly all  of  the  observed  c o r rela tions  among  the  o b ta ined  

fa c i l ita t iv e  cond i t i o n s . T r u a x  ( 1 9 6 3 ) found  i n t e rc orre l a t i o n s  o f  . 54 f or 

empa thy a n d  nonpo s s e s s ive wa rmt h , . 4 9  for e m pa t h y  a n d  g e n u i n e n e s s , a nd 

. 2 5 for warmth a n d  g e n u i n e n e s s .  O n  these f i g u r e s ,  b e tw e e n  s i x  a n d  t h i r ty 

p e rc e n t  o f  the va r ia nc e  on  t h e  o ne measure i s  c ommon to  a n o ther . 

I n  r e sponse  t o  t h e s e  ma j o r  c r i t i c i sms , i t  n e e d s  to b e  a c k n ow l e d g e d  

tha t t h e re a re i n d e e d  s e v e ra l  d e s i g n  a n d  me t ho d olog ic a l  l imi ta t io n s . S ome 

o f  t h e s e  a r e  large l y  i n e v i ta b l e  in stud ie s w i t h i n  the s o c ia l  s c i e n c e s  

field  a nd for h e l p i n g  i n te ra c t i on in  pa rti c ula r ( K ie s le r ,  1 9 7 1 ; G e l s o , 

1 9 7 9 ) .  Ye t from a n o th e r  p e r s p e c t ive , there  have  b e e n  q u i te rema rka b l e  

e f forts  ta ken  to  e ns ure  a d e q u a t e  l evels  o f  s c ie n t i fi c  r i g o u r .  T h e  

find i n g s  h a ve b e e n  fa irly  c on s i s te n t  ( R o g e rs ,  1 9 75 ) a nd a l though  a d ir e c t 

c a u s e-e f fe c t  r e la t i o n s h i p  c o u l d  n o t  be c la imed  the a ss o c ia tion  i s  v e r y  

c on s i s t e n t .  T h e  s t u d ie s  n o t  s u pporting  t h e  p os itive  f i n d i n g s  h a v e  

t hemse l v e s  had  me t h o d o l o g i c a l  w e a k ne s s e s  ( C o ryd o n ,  Hammond e t  a l ,  1 9 7 7 ) ,  

s uc h  a s  ha v i ng l ow i n te rra te r  re l ia b i l i t ie s  a n d  o f t e n  fa i l i n g  to  

d i ffe r e n t ia te h e l p e r s  o n  th e b a s i s  o f  h ig h  a nd l ow c o n d i tions  of  f u n c t io n ­

i n g . A dd i t i ona l l y ,  t he s tud i e s overa l l  h a v e  fa iled  a d e qu a t e l y  t o  

d i ffe r e n t ia te t h e  v a r i o u s  c ompon e n ts o f  h e lp i n g , o p e ra t i n g  a s  i f  i t  w e re 

a u n i ta ry proc e s s  w i th u n i form h e lper s , h e l p e e s  a nd o u t c ome s . I n  t h e  

fa c e  o f  t h i s  p o s i ti o n  t he find i ng s  a r e  r ea l l y  q u i te s up p o r t iv e .  

The  r e l ia bi l i t y  l e v e l s  o n  the v a r i o u s  sca l e s  i n  t h e  s t ud i e s  have  

been  c on s i s t e n t l y  h i g h  ( T rua x &. Mitche l l ,  1 9 7 1 ) .  T h e re is  a g r e a t d e a l  

o f  ev i d e n ce to  s h ow t ha t  tra i n e d  ra ters  a g r e e  rema rka b l y  well  w h e n  u s in g  

t h e  va rious  sca l e s . Trua x  a n d  [ a rkhuff  ( 1 9 6 7 )  r e p o r te d  1 8  s tud i e s  l n  

w h i c h  P ea rson  p r o d u c t-mome n t  c o e ffici e n t s  were  c ompu ted  for i n te rra t e r  
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r e l ia b i l i t y  u s i n g  t h e  empa thy  sca l e . The  med ia n  c o e f f ic i e n t  o f  these  

s t u d i e s  wa s . 8 5 ,  S ha p ir o  ( 1 96 8 )  fou nd t ha t  un t ra i n e d  ra t e r s  u s in g  the  

p roce s s  sca l e s  s h owed  c o ns id e ra bl e  a greeme n t  with  ra ters  w h o  had  been  

tra i n e d  o n  t he s c a le s .  

T h e  fa irly c on s i s te n t  p o s it i v e  re l a t i o n s h i p  a mong  t h e  sca l e s  

i n d ica t e s  t h a t  t h e y  i n d e e d  ma y n o t  be  indepe n d e n t  fa c tors . Some s tu d i e s  

d o ,  howe v e r ,  offer find i n g s  t ha t  s u g ges t s ome i n d e p e n d e nce . Ga r fi e l d  

a nd B e r g i n  ( 1 9 7 1  ) ,  T r ua x ,  Ca r k h u f f  a n d  K odma n ( 1 96 5 )  a nd T r ua x ,  Wa r g o ,  

F ra n k  e t  a l  ( 1 96 6 ) found  some nega tive  corre l a t i o n s  among  t h e  va r i o u s  

s ca l e s ,  A l s o ,  Truax  a nd Ca rkh u f f  ( 1 9 65 ) were  a b le t o  hav e  a c o n fe d e ra te  

h e l p e r  ma n i p u la te l ev e l s  o f  wa rmt h  and  empa t h i c  unde r s ta n d i n g  w h i l s t 

ma i n ta i n i n g  indepe n d e n t  leve l s  o f  g e nuin e ne s s . 

A B e h a v i o u ra l  S k i l l s  D i re c tion  a nd t he H RD Mod e l  

W h e r e a s  the  i n i t i a l  the ore t i c a l  formul a t io n s  o f  t he fac i l i ta t iv e  

p roce s s  c o nd i tions  l e d  t o  a p u s h  f o r  the d e v e l opme n t  o f  opera ti ona l 

s c a l e s  t o  a id in r e s e a r c h  o f  t h e  k in d  j us t  e x a m i ned , the re s ul t in g  

p o s i t ive fin d in g s  w e r e  i ns trume n ta l  i n  the  a c c e l era t i on o f  ways  o f  

t e a c h i n g  a n d  a pplyin g h e lp e r  q ua l i t i e s  i n  p ra c t i ce . I n  e fforts  t o  

ma x imise  t h e  prepara t i o n  a n d  impa c t  o f  h e l p e r s , programmes f o r  t h e  

d e v e l opme n t  o f  s k i l l s  b a s e d  o n  t h e  fa c i l i ta tive  proc e s s  c o n d i t i o n s  w e re 

d ev e l op e d  ( e . g .  I v e y ,  1 9 7 1 ; Ga z d a , 1 9 77 ) . I t  was  re c o g n i z e d  tha t 

p e ople  c o u l d  be tra i n e d  to  c ommun ica t e  p r o c e s s  c on d i t i o n s  more  e ffec t ive l y ,  

t h i s  b e i n g  c on firmed t hrough  s tu d ie s  concen tra t ing o n  l a y  h e l pers  w h e re 

t h e i r  h e l p i n g  s k i l l s  were  ma r k e d l y  improved t hr o u g h  s y s t e ma t ic programmes 

{ Ca r k h u f f ,  1 96 9 ) . E mpha s is came t o  b e  put o n  the ' se l f  as i n s trume n t '  

( C ombs e t  a l ,  1 9 7 1 ) . T h e  tra n s i t i on period o f  t he 1 96 0 ' s in t o  t he 1 9 7 0 ' s  

b e c a me o n e  w h e re h e l p i n g  s ki l l s  r e c e ived  promi ne nce , a n d  t hi s  progre s s e d  

t h ro u g h o u t  t he seven t i e s  d e ca d e . 

A pa r t i c u la rl y  c ompreh e n s iv e  a nd s y s t e ma t ic s k il l s  mod e l  for 

h e l p i n g  ( H uma n Reso urce Devel opme n t  - H RD )  h a s  b e en d e v e l o p e d  by  

R obe rt  C a r k h u f f  and  his  a ss o c i a t e s  { Ca rk h u f f ,  1 9 6 9 ;  C a r kh u f f  &. B e r e n s o n , 

1 9 7 7 ;  Ca r k h u f f  &. A n th o n y ,  1 9 79 ) .  C a rk h u f f  wa s inv olve d i n  t he W i s c o ns i n  

P r oj e c t ,  t he n  la t e r  b e g a n  t o  e x te n d  b e y o n d  the  i n i ti a l  formu la t ion s .  H e  

a nd h i s  c ol le a g ue s  e n ga ge d  i n  a v a s t  programme o f  resea rc h ,  c on c e n tra t i n g  

o n  a d d i ti o n a l  h e l p i n g  va r ia b l e s  t ha t  e x tended  t h e  mod e l  frame work 
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( Ca r k h u f f ,  1 969 ; Berenson  & M i t c he l l , 1 974 ) ; h ig h l i gh t i n g  t he tra in i n g  

o f  l a y  a nd p r o fe s s i ona l h e l p e r s  a nd s u pe r v i s ors  ( P ierce , C a r kh u f f  & 

B e re n s o n , 1 967 ) ; e x t e n d i n g  a p p l ica t i o ns to  va r i o u s  s e t t i n g s  ( Ca rk h u f f ,  

B e r e n s o n  e t  a l ,  1 974 ) ;  a n d  promo t ing  t h e  tea c h i n g  o f  s k i l l s  a s  

trea tme n t  ( Ca r k h u f f  & B e re n s o n , 1 976 ; Ca rkh u f f  & B ie rma n ,  1 970 ; P ie r c e  

& D ra s g ow ,  1 969 ) .  The H RD r e searc h w o rk a n d  mod e l  formula t io n s  t o  tha t 

t ime were  s umma r ized  i n  a s pe c ia l  i s s u e  o f  t h e  C o u n s e l i n g  P s y c h o l o g i s t  

i n  1 972 . T he n , a nd i n  re c e n t  yea r s , C a r k h u f f ' s  w ork  in  resea rc h ,  tra i n i n g  

a nd p ra c t ice  h a s h a d  w i d e - ra n g i n g  in f l u e nce . 

A s  a n  e x t e n s i o n  o f  t h e  i n i t i a l  R o ge ri a n  formu l a t i o n s  a d d i t i onal  

h e l per b e ha v i o ur s  o f  c o n c r e t e ne s s , c o n fr on ta t i o n, imme di a c y ,  d e f i c i t- g oa l  

d e t e rm i na tion , p roble m-s o l v i n g  a n d  p r og ra mme d e v e l opme n t  were  a dd e d  

( Ca rk h u ff ,  1 969;  B e re n s o n  & M i t c h e l l , 1974 ; Ca r k h u ff & A n t h o n y ,  1 979 ) . 

T h e s e  a nd he l p e e  behav i o u r s  o f  u n d e rs ta n d i n g  a n d  a c t i o n  ( Ca r k h u f f ,  1969 ) 

h a v e  b e e n  in c o rp o ra ted  i n to a s k il l s  b a s e d  p ha s e -progres s i on mod e l  o f  

h e l p i n g  i n te ra c t ion , T h e  mod e l  i s  s c h e ma t i c a l l y  p re s e n te d  i n  F i gure  1 .  

H EL P E R : Attends ---. Re s ponds ---. Pe rsona 1 i zes  --+ I n i ti a tes � � � �  � /� 
H E L P EE : Invol ved �Exp l o res --+ Unde rs tands � Ac ts 

F ig .  1 :  H uma n R e s o urce D e v e l opme n t  H e lpi ng Model  

A fea t u r e  of  t h e  m od e l  i s  the  h ighly  i n t e n t iona l behav i o u r  of  t h e  

h e l per .  U s in g  j ud geme n t  b a s e d  ma i n l y  on c u e s  f r om t he h e l pe e  b u t  a ls o  

from  a n  i n t e rn a l i z e d  framework  o f  o b j e c tive s , t he tra ined  h e l p e r  u s e s  

c ommu n i ca t i o n a l s k i l l s  t o  i n te ra c t  purpose f u l l y  w i t h  t h e  h e l pe e .  T h e  

h e l p e r  a tt e n d s  t o  t he h e l p e e  a n d  i s  i n i tia l l y  r e s p o n s iv e  t o  t he h e l p e e ' s  

e xp e ri e n c e , c o mmu n ica t i n g  a c c ura te  empa t h y ,  r e s pe c t ,  g e n u i n e n e s s  a nd 

c on c re t e n e s s  a t  minima l l y  e ffec t iv e  l e ve l s , t h e r e b y  e n c o u ra g in g  h e l p e e  

s e l f-exp l o ra t i on proce s s e s .  T h e  h e l p e r  t h e n  i n te n s i fi e s  t h e s e  c on d i t io n s  

a t  h ig h e r  l e v e l s  ( a pa r t  from c o nc r e t e n e s s  w h i c h  f o r  a p e r i od becomes  

c o n tra - i nd i ca te d ) , u t i l i ze s  i mme d i a c y  a n d  w h e re n e c e s sa ry c o n fron ta ti o n  

t h r o u g h  a p e r s o na l i z i n g  p h a s e , w h i c h  c e n tres  u p o n  a shared  h e l p e r-he l pe e  

u nd e rs ta n d i n g  o f  the  l a t te r ' s p e r s o na l i ze d  d e f i c i t ( s )  a n d  g oa l ( s ) . The  

t r ia d  c o n d i t i ons  a r e  further  i n te n s i fied  into  a t h i rd ma j or p h a se , a l o n g  
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w i th the  u t il i za t i on o f  p r o b l e m  solv i n g  s k i l l s  a nd s k il l s  f or t h e  

c on cre te d e v e l opme n t  o f  programme s , t owa r d s  i n i t i a t i n g  a c tion  on  the  

part  of  the  h e l pe e  to  mee t  his  o r  her  g oa l ( s ) .  

Overa l l , t he re is  t h e  i n t e n t i o n a l  a ppl ica t i o n  o f  various  s pe c i fic  

s k i l l s  by  the  h e l pe r  as  w e l l  as  a n  i n t e n t iona l h e ig h t e n i n g  of  i n t e n s i ty 

t hr o u g h o u t  t h e  p h a s e  progre s s i on .  T h e  t w o  ma j or he l p in g  pha s e s  a re 

t h o s e  o f  re s p o n sivene s s  a n d  i n i t ia t i v e  w i t h  the  form e r  h ig h l i g h t i n g  t h e  

t r ia d  c o nd it i o n s  a n d  h e l p e e  s e l f-exp l o ra tion  a n d  t h e  la t te r  h i g h l i g h t in g  

g o a l  d irected  e fforts b a s e d  o n  a tra n s it i o n  pha s e  o f  p e rsona l i z e d  

d e fi c i t-goa l u nde r s ta n d i n g .  T h e  �e l per-commun i c a t e d  triad  c o n d i t i o n s  

c o n t in ue to  o p e ra te thro u g h o u t  t h e  in tera c tion  w i t h  d e libera t e ly 

h e i g h te n ed l e v e l s  o f  i n te n s i t y ,  w h i c h  re s ul t s  i n  a b l e n d i n g  o f  t h e  two 

p ha se s .  A t  t h e  h i g he s t l e ve l s ,  r e s p o n s i v e n e s s  is i n i tia tive , in  tha t 

rea l empa thy a nd re spec t  inev i ta b l y  t une  in to  a h e l p e e ' s  a c t i on n ee d s ; 

a n d i n i t i a t i v e  i s  responsive n e s s , 1n  tha t e ffe c t ive  a c t ion  i s  b a s e d  o n  

a n d a c c ompa n i e d  b y  h i g he s t  l e v e l s  o f  e mpa th y ,  r e s p e c t a n d  ge n u i n e n e s s . 

T h i s  b lend i n g  is  demons tra t e d  ( wi th b ra c k e ts repre s e n ting  p o te n t ia l  

l e v e l s ) i n  F i g ure 2 .  

H EL PER : Respons i ve Ph a s e  --+ Pe rs o na 1 i zed Ph ase  ___. I ni ti a ti ve Phase  

+ Res pon s i venes s 

( + )  I ni ti a ti ve 

++ R 

( + ) + I 

+++ R 

+++ I 

F ig.  2 :  R e spons ive/I n i t ia t ive B l e n d i ng in t h e  H RD Mode l  

W h i l s t t h e  impa c t  o f  s k i l l s  mod e l s  ha s been  e x t e n s ive l y  re s e a rc h e d  

b y  t he va r i o u s  a dv oca tes  a n d  n o ne more  tha n C a r k h u f f ,  the  a p p ro a c h  ha s 

a l s o  a t trac te d  i t s  share o f  c r i t ic s .  S ome c once n tr a te o n  the  s k il l s  

p h i l o s ophy  a n d  o t hers  a d d re s s  more t h e  rigour  o f  t h e  evide nce  o f fered  

i n  s up p o r t  of  s k i l l s  progra mme s . W i t h i n  the same 1 9 72 specia l i s s u e  o f  

t h e  C o un s e l i n g  P sycholog i s t  e x te n s iv e  c ri t i c i sm o f  C a r k h u ff ' s w o rk wa s 

ma d e  by  R e s n i k o ff ( 1 9 72 ) .  H e  q ue s ti oned  the  va l id i ty a nd re l ia b il i ty o f  

t h e  va rious  ra t i n g  s c a le s ,  C a r k h u ff ' s . l a c k  o f  a d e qu a te c o n t r o l  g roups , 

w he t h e r  a n yt h i n g  more tha n a s i n gle  g lo b a l  fa c il i ta t ive  fac t o r  w a s  b e i n g  

s t u d ie d ,  and  s ta ted tha t n o  o n e  s i n g l e  s tudy had  i n c o rpora te d a l l  the 

e l emen t s  of h elper  c o n d i t i on s , h e l p e e  s e l f-explora t i on  a nd e f fec t ive 
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o u tcome s .  T h e  ha r s h e s t  a n d  m o s t  a v id c r i t i c s  o f  Carkh u f f ' s work , 

howeve r ,  a re L a mb e r t  a n d  D e J u l i o  ( 1 9 7 7 ;  L a m be r t ,  D e J u l i o  & S te i n ,  1 9 78 ) ,  

They ma d e  a ma j or a nd sca t h i n g  a t ta c k  on  t he H RD resear c h  prog ramme , 

c r i t i c i s i n g  p i e c e  by  piece  t h e  s t ud i e s  a n d  s ubse q uen t c la ims  made  by  

C a r kh u f f  ( 1 9 72 ) ,  A ft e r  a d d re s s in g  t h e  ra n g e  o f  f i nd i n g s  p r e se n te d  b y  

C a rk h u f f ,  they  s umma rize  t h e i r  c r i t ic isms , s a y i n g  tha t the H RD s t ud i e s  

have : 

fa i l e d  to spe c i fy t h e  na ture  o f  t h e  tre a tme n t ;  
i t s  c ompon e n t s  s e e m  t o  va ry  from one s tu d y  t o  
t h e  n e x t ;  c o n t r o l  groups  o f  a compara t iv e  type 
a re us ua l ly m i s s i n g ,  a nd , when  presen t ,  have  
not  been  e q u iva l e n t  in  e x pe c ta tion , mo t iv a tion , 
c o n ta c t  t ime , l e a d e r  s k i l l  o r  e n t h u s ia s m . 
Me a s ur e s  o f  proc e s s  have n o t  been  c olle c te d  a n d  
a s s oc i a te d  w i t h  h e lpee  b e n e fi t s .  The  s c a l e s  
u s e d  t o  mea s ur e  g a i n s  i n  i n te rpe rsonal s k il l s  
d o  n o t  h a v e  p u b l i s he d  v a l i d i t y  da ta to s uppor t 
t h e m . Sub j e c ts u s ua lly pra c ti c e  o n  the 
c r i te rion  mea s ur e s  employed a t  pos t-te s t i n g .  T h e  
ga i n s  ma de  h a v e  n o t  b e e n  d e mo n s tra ted t o  be 
b r o a d l y  g e n e ra l i ze d  or  o f  p ra c ti c a l  s i g n i fi c a n c e  
a n d  t here fore s e e m  to  b e  o f  r a the r limi t e d  v a l u e  ( p , 7 9 ) ,  

W h i l s t t h e re is  j us t i fi a b le conce r n  a b o u t some o f  t h e i r  c omme n ts , 

s uc h  a s  the  la c k  o f  spe c i f i e d  r e l ia b i l i t y  d a ta on  j ud g e s  in  s e v e ra l o f  

t h e  la te s tu d i e s  b y  Carkh u ff ,  ma ny  o f  t h e i r  c r i t i c isms  a re g e n e r a l  

c on c e r n s  a bo u t  r e se a rch o n  h e l p in g  a n d  h ig h l i g h t  the  d i ffic u l t i e s  

i nv o l ved . O n e  o f  C a rk h u f f ' s  s tr e n g t h s  i n  c ompa ri s on t o  o th e r  a p p r oa c h e s  

i n  t h e  he lping  f i e l d  is  h i s  e x t e n s ive  e m p i r i c a l  base . S e l e c tive  e mpha s is ,  

i n a c c uracy  a n d  s ome obvious  b ia s  is  evid en t in t h e  pa p e rs b y  Lamb e r t  a nd 

D e J u l io a s  t h e y  ove rplay l e g i t ima te  q ue s t i o ns . The s e  fea t u r e s  a r e  

h ig h l ig h ted  in  a c ompre h e n s i v e  a n d  s y s te ma tic  re j o i n d e r  from A n t h o n y  a nd 

D ra s gow ( 1 978 ) , T hese  a u t h o r s  r e s t ore  t he balance  o f  the i s s u e s  a n d  

p rov ide  a more  rea l is t ic a pp r a i s a l  o f  t h e  cre d ib i l i t y  o f  C a rkh u ff ' s work  

and  c on tr i b u t i o n . Perhaps  i t  i s  t h e  a p p ra is a l  by  H e fe le a nd H urs t ( 1 9 72 ) ,  

h ow e v e r , tha t b e s t  repre s e n t s  a rea l i s t ic a ppra isa l o f  the H R D  mod e l .  

T h e y  ha v e  rea l i s t i c  c r i t i c i s m  o f  a s p e c t s  o f  t h e  me t ho d ol og ica l  p r o c e d u r e s  

a n d  fa i r l y  q ue s t io n  s ome o f  t h e  f i n d i n g s  o n  t he s e  g r o und s ,  Howeve r ,  t h e y  

a ls o  h ig hl i g h t  t he w i d e  ra n g i n g  u t i l i ty a n d  re leva n c e  o f  t h e  mod e l  for 

the f i e l d  i n  t e rms of tra in i n g  a n d  p ra c t i c e  and s u p p o rt its s i g n i fica n c e  

f o r  t h e  help i n g  field . 

A n  a rg u me n t  p u t  forw a r d  by L a mb e r t  a n d  D e J u l i o  echoes  a frequ e n t 

c r i t ic ism ma de  towa rds  t h e  s k il l s  tra in i n g  me t hod . W i t h  Ca r k h u f f  ( 1 9 72 b ) 

v o ic i n g  the o p i n ion h e l d  b y  ma n y  t ha t  c ou n s e l l i n g  i s  in  a s k il l s  c r i s is 



a n d  the  only l e g i t ima te theme for c ou n s e l l in g  [a n d  tra i n i n g] i s  a 

s k i l l s  acqu i s i t i o n  theme , Lambert  a n d  D e J u l io ( 1 9 7 7 ) s ta te : 

i t  i s  h ig h l y  d o u b t fu l  . • •  tha t e v e n  Rogers  c o u l d  
h a v e  a n t i c ipa ted  t h e  fundame nta l c h a n g e  ln  
empha s is from  thera p i s t  a t t it u d e s  to  a 
te c h n ol o g y  o f  t i g h tl y  s h a p e d  thera p i s t  
i n t e r p e r s o na l  s k ills  ta u g h t  i n  a s y s te ma tic  
tra i n i n g  programme ( p .  79 ) .  
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T h i s  i s sue c e n t r e s  l a rg e ly on whe ther  h e l p i n g  i s  a n  a r t  o r  a s c i e n c e  

( te ch nology ) w h i c h  i s  a deba t e  o f  l o n g  s ta n d i n g  ( Ca l ia ,  1 9 74 ) . T h e  

ma t te r  i s  n o t  ig n o r e d  b y  t h e  s k ills  a d vo c a tes . I ve y ,  for o n e , s ta te s : 

we  v iew i n t e rv iewing  a s  more  c omplex  t h a n  mer e l y  
e m i t t i n g  d is c r e te , ca n n e d ,  or  me c ha n ica l 
b e ha v iours  a t  the  a p propria te  mome n t .  Micro­
c o u n s e l l in g  s imply prov i d e s the  v e h i c l e  for  the  
s t ude n t  to  a c q u ire n e c e s sa r y ,  d is c r e te s k il l s , 
w h i c h , o n c e  d e l inea ted a nd a c qu ired , c a n  be 
i n te rna l i z e d  a n d  s p o n ta ne ou s l y  e m i t te d  ( p .  3 0 ,  1 9 7 1 ) .  

B ra mmer  ( 1 9 79 ) c le a rly  r e g a rd s h e l p i n g  a s  b o t h  a s c i e n c e  a n d  a n  a rt .  

A l though  more i m p l i e d  t h a n  fully s ta te d , this  i s  e v i d e n t  a l s o  w i t h i n  

C a r k h u f f '  s wor k .  H e  h o l d s  ( Ca rk h u f f ,  1 9 72b ) tha t a tra inin g p r o gramme 

t h a t i s  not  p r o g r a mma tic  ma y be more ha rmful  t h a n  h e l p fu l  b e c a u s e  

l e a rn i n g  c omp l e x  b e h a v i o urs  i n  a ra n d om or ge n e ra l i z e d  wa y i s  n o t  r e a l l y  

p o ss i b le .  H e , l i ke A sp y  ( 1 9 72 ) ,  a ls o  se e s  d i s c ip l i n e  a s  t h e  f o u n da tion  
--

o f  crea tivity  ra t h e r  than  b e i n g  t he a n ti th e s i s  o f  i t ,  s �ati n g  t h a t 

" th e re is no  s po n ta ne ity a n d  c rea t iv i ty w i t h o u t  the b a s i c  re s p o n s e s  in  

o n e ' s  repe r t o i r e "  ( Ca r k h u ff ,  1 9 72 b ,  p . 2 9 ) .  

Ca r k h u f f  ( 1 9 72 b )  a l s o  wa rns tha t a t e c h n ology  e l i c i t s  r e s i s ta n c e .  

T he e x te n t  o f  t h e  res i s ta n c e  tow a r d s  s k i ll s  w o r k  would  to  a c on s i d e ra ble 

e x te n t  be d e pe n d e n t  on  the s tance  a d o p t e d  by  tra iners . E xp e r ie n c e  a n d  

f e e d b a c k  fr om ma ny  t ra i n e e s  indica t e s  tha t s ome tra iners  re g a rd the  

i n t e n tiona l a pp l i c a tion  of  behavioura l s ki l l s  as  s u f fic ie n t  for tra in in g  

a n d  practice . T h i s  i s  n o t , h owev e r ,  a n e c e s sa ry fea ture o f  t h e  s k il l s  

m e t h o d  ( I ve y  &. A u th i e r ,  1 9 78 ) . 

N onve rba l C omm u n ica tion  in H e lping 

The a t t e n tion  tha t ha s rece n t l y  b e e n  g iv e n  to the nonv e rb a l  c h a n n e l  

o f  c ommunica t i o n  i n  s o c i a l  i n tera c t i o n  ( Ha r pe r ,  W i e n s  &. Ma ta ra z z o ,  1 9 78 ) ,  

h a s  a lso b e e n  e v i d e n t  w i t h i n  the more s pe c ia l ized  field  o f  i n te r pe rs o n a l  

h e lp in g .  T h e  s ta n c e s  a d op te d  for ma k i n g  mea n i n g  o u t  o f  e x p e r i e n c e  i n  the  

w id e r  fie lds  have a pp li c a t i o n  to the more spec i fic  h e l p ing  s i tua ti on , b u t  

p r o p o s i tions  a n d  emp i r i c a l  findings  tha t c ome d i re c tl y  from t he forme r 
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m u s t  be trea t e d  c a u t i o u s l y  when  a pp l ie d  t o  the  la tte r .  O n e  o f  t h e  

w id e l y  a c c e p te d  p ri n c i p l e s  o f  nonve rba l c ommu n ica tion  s tu d y  i s  tha t 

i ts real  mea n i n g  c a n  o n l y  be d e te rm i n e d  w i th i n  a n  u n d e r s ta n d i n g  o f  the  

s pe c i fi c  c o n te x t  i n  w h i c h  it  occurs  ( B i rdwh i s te l l ,  1 9 70 ) . Ma j or 

d i ffe re n c e s  in  r o le s ,  r u l e s ,  goa ls  a n d  o th e r  d ynamic s o pe ra te  w i th i n  

t he c o n te x ts o f  i n terpe r s o na l  h e l pi n g .  S u b s ta n t ive c l a ims c a n  o n l y  b e  

ma de  from s t ud i e s  tha t d i rec t ly e x a m i n e  n onverba l c ommu n i c a t i o n  from 

t h e s e  d e fi ne d  c on te x t s . 

The  fa c t  t ha t  n o n v e rb a l  be ha v i o u r s  a re o f  ma j or imp o r ta n c e  to 

i n te rpers ona l h e l p i n g  c ommun ica t i o n , i s  u n d i s p u t e d .  

( 1 9 6 8 )  h i g hl i g h t  the i r  re leva n c e  i n  s ta t i n g  tha t :  

E kma n a n d  F r ie s e n  

( 1 ) n o n v e rba l la n g ua g e  ca n be c on s ide red  a 
r e l a t i o n s h i p  la n g ua g e , s e n s i t ive  t o ,  a n d  the  
p r ima ry  mea n s  o f , s i g na l l i n g  c ha n g e s  i n  the  
q u a l i t y  of  an  o n g o i n g  rela t i on s h ip . . . .  
( 2 )  I t  i s  the p r ima ry  mea n s  o f  e x p re s s in g  o r  
c ommu n ica t i n g  emo tion  . • . .  

( 3 )  N o n v e r b a l  b e ha v i o ur ha s s p e c ia l  s ymb o l i c  
va l ue ,  e x pr e s s i n g  i n  b o d y  l a n g ua g e  ba s ic ,  
p e rha ps  u n c o n s c ious , a t t it ud e s  a b o u t  the  s e l f  
o r  b o dy-ima ge . • . .  

( 4 )  [I t s e rv e s] the  m e t a commu n ica tive  fun c t i o n  
o f  prov i d i n g  q ua l i fi e r s  a s  to  h ow v e rba l 
d i s c ou r s e  s ho u ld b e  i n te rpre ted  . . . .  
( 5 ) N o n v e rba l b e ha v io u r  i s  l e s s  a ffec ted  than  
v e rb a l  behaviour  by  a t t e m p ts t o  c e nsure  
c ommu n ica tion  ( p .  1 -80- 1 8 1 ) . 

Glad s te in ( 1 9 74 ) ,  following  a r e v iew o f  the  l i t e ra ture  o n  

n on v e rb a l  c omm u n ica t i o n  i n  p s yc ho t h e ra p y  a n d  c ou n s e l l i n g  o v e r  t h e  p e r i od 

1 94 7-73 , a l s o  s tr e s s ed i ts impor ta n c e  i n  the  t o t a l  c ommu n ica t i o n  s y s t e m .  

H e  wa s c r i t i c a l  o f  the  me thod o l o g i c a l  p r oc e d u r e s  for m o s t  o f  the  s t u d i e s  

r e v iewed , a n d  h e  c ou l d  o n ly find  a d e q ua t e  s u p p o r t  f o r  t h r e e  g e n e ra l  

f i n d i n g s . T h e s e  w e re t h a t n onve rba l c ommu n ica t ion  c a n  b e  rea d il y  

c l� s s ified  i n  t h e  h e l p i n g  c on t e x t  ( e . g .  F re e d ma n ,  1 9 72 ) � tha t mos t i s  

k n own  a b o u t  pa ra l a n g ua ge ( e . g .  D un ca n ,  R i c e  & B u tle r ,  1 9 6 8 ) ; a nd tha t 

p a ra la n g ua ge a n d  k in e s i c s  a re re la t e d  to  proc e s s  c ha ng e s  a nd e mo t i o n a l  

s ta te s  ( e . g .  D e u ts c h ,  1 9 6 6 ;  E kma n & F r i e se n , 1 9 6 8 ) .  

Mos t a tt e n t ion h a s  b ee n  g iv e n  t o  the  n on verba l be ha v i o urs  o f  

h e l pees  in  t h e  resea rc h .  I n i tia l l y ,  from w i t h i n  the  p s y c h od y na mic a pp r oa c h ,  

n onverba l b e ha v i ou r s  we r e  regarded  a s  ha v i n g  a n  express ive func t i o n  

( Re ic h ,  1 94 5 ; D e utsc h & Murphy , 1 9 5 5 ) . Spe � i fic  b e ha v i ou r s  ( e . g .  c r o s s i n g  
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l e g s ) were  i n fe rred to b e  a s s o c ia te d with  in n e r  s t a t e s  a n d  were g i v e n  

c l in i c a l  mea n in g  ( e .  g .  a fea r  o f  ca s tra tion ) .  W i th a g r e a t e r  

r e c og n i t i on o f  the  c ommu n ica tive  fun c tion  o f  n onverba l behav i o u r s  

( Me hra b ia n ,  1 972 ) ,  more  a tte n tion  ha s been  g iv e n  t o  o n g o i n g  i n tera c t i on , 

a n d  a cc o r d in g ly the  n o n v e rba l b e ha v iours  o f  t h e  h e l p e r  have  a l s o  c ome 

u n d e r  g r e a t e r  s c r u ti n y .  

H e lpe r  N o nve rba l C ommu n ica tion  

S k il l s  mod e l s  of  i n te rper s ona l h e l p i n g  i n va ria b l y  g iv e  c on s i d e ra t i on  

to  d is t i n c tive  h e l p e r  phys ic a l  b e h a v iours  tha t ,  in c omb ina t ion w i t h  o th e r  

c ommu n i c a t i on e leme n t s ,  a re rega rded  a s  b e i n g  fac ili ta t i v e . A t te nd i ng is 

a t e rm t h a t  is o ften  u s e d  to  c o l l e c t i v e l y  id e n t i fy s uc h  b e ha v io u r s  ( I v e y ,  

N orming t o n  e t  a l ,  1 9 6 8 ;  E ga n ,  1 9 76 ) ,  T h e  H uma n R e s o u r c e  Deve l o pme n t  

M od e l  o f  R o b e r t  C a r k h u ff ( Ca r k h u ff ,  1 9 72 c ;  C a r k h u f f  &. P i e rc e ,  1 9 7 7 ; 

C a r k h u f f  &. A n th o n y ,  1 9 7 9 ) p u t s  c on s i d e ra b l e  empha s i s  on  t he h e l p e r ' s  

s k i l l s  o f  p h y s i c a l  a t te nd i� g , w i th the  s e para t e  beha v io u rs be ing : a d op t i n g  

a s q ua re -on o r ien ta t io n  to  the  h e l p e e ; a c om fo r ta b l e  d is ta n ce b e tw e e n  the 

i n d i v i d ua l s : ma i n t e n a n c e  o f  e ye c o n ta c t ;  a nd a n  i n i t i a l  u p r i g h t  p o s ture  

from the  h� l p e r ,  s h i f t i n g  to  a forwa rd lean  as  the  i n te ra c t ion p r o g re s s e s . 

W i t h i n  t h e  d e ta i l e d  s k il l s  a pp roa c h  o f  the  H RD sys tem ,  t he s e  n o n v e r b a l  

b e h a v i o u r s  a re b r o k e n  d own fur t h e r  i n to s ub - s k i lls , w i t h  squa r i ng 

i n v o l v i n g  fa c in g  the  h e l pe e ,  a s s um i n g  a n  e r e c t  posture  w i th r i g h t  s ho u l d e r  

a l i g n e d  t o  the  o t h e r ' s  l e ft s h o u ld e r ;  d i s ta n c e , be twe e n  t h ree  to  five  

fe e t ;  eye c on ta c t  mea n ing  r e g u la r ,  but  n o t  c o n s ta n t ,  e ye -t o-eye  ga z e s ; 

a nd lea n i ng involv i n g  a s h ift  o f  t h e  up p e r  b ody towa r d s  t h e  h e l pe e , w i th  

the  forea rms r e s t i n g  o n  t h e  t h i g h s  j ust  a b ove the  k n e e s  a n d  the fe e t  fla t 

on  the  f l o o r  ( Ca r k h u f f  &. Bere ns o n , 1 9 77 ) ,  E ga n  ( 1 9 7 6 ) c a p t ures the same 

e le me n t s  i n  the  a c ro nym SOLER  ( s qua re , ope n ,  l ea n ,  e y e  c o n ta c t ,  r e l a x e d ) .  

For  C a r k h u f f ,  s uc h  nonverba l beha v io u r s  commun ic a te a ' h ov e r in g  

a t te n t iv e ne ss ' , a nd E ga n  s e e s  them a s  s u g g e s t i v e  o f  b o th a p h y s i c a l a n d  

a p s y c h o l o g ica l pr e s e n c e . T h e  ma j or fun c t io n  o f  a tt e n d i n g , a s  e v id e n c e d  

i n  t h e  l i te ra t ure , a pp ea rs to  b e  t o  s ig n a l  t o  t he h e l p e e  t he h e l p e r ' s  

und iv i d e d  a tten ti o n , w i th t h is in  t urn p r omo t i n g  t h e  he l pe e ' s  i n te n s e  

i n v o l v e me n t  i n  t h e  h e l p i n g  p roce ss . Ca r k h u f f  a nd B e r e n s o n  ( 1 9 7 7 ) c la im 

a p ro c e s s  o f  re c iproca t ion , whereby  h e l pe e s  a re in c l in e d  t o  in v e s t  

t h e m s e l v e s  i n  t h e  i n t e ra c t i o n  t o  t h e  de gree  tha t h e l p e r s  a re d i s p os e d  t o  

inve s t in g  i n  them ,  a n d  t h i s  i s  demons trated  b y  h e l p e rs thro ugh  p h y s ical  

a t te nd in g  a nd o th e r  p ro c e s s  b e h a v i o u rs .  T h e  p o te n t  in f l u e n c e  o f  
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a t te nd i ng b e ha v iours  in  t h i s  d ir e c t i o n  i s  e v ide n t  i n  a study  re p o r t e d  

b y  I ve y  a nd H i n k l e  ( 1 970 ) a nd I ve y  ( 1 97 1 ) .  S i x  s tude n t s  w i t h i n  a 

p s y c h o l o g y  s e m i na r ,  a t  a g i v e n  s ig n a l ,  sw i tc h e d  from pa s s iv e  s l o u c h  

a nd n o t e  ta k i n g  a c t iv ity  t o  a t t e n t iv e  p o s t ures  i n c orp o ra ti n g  a c t i v e  

e ye c o n ta c t  w i t h  t he t e a c h e r .  P r i o r  to  t his  p o i n t ,  t he tea c h i n g  s t yle  

was  c h a ra c t e r i z ed by l e c t ur i n g  i n  a m o n o t o ne w i t h  few  g e s t u re s  a n d  

m in ima l  a t t e n t ion  t o  t h e  s tu de n ts .  W i th t h e  c ha n ge i n  a t t e n d i n g  

b e ha v i o u r  o f  t h e  s t ude n t s  t h e re wa s a d is t in c tive  improveme n t  l n  tea c h i n g  

s t� D ur i n g  t h i s  p e r iod , t he re wa s a n  increa s e  in g e s t ures  a n d  ve rba l 

ra t e , a nd l i v e l y  involvemen t  from t h e  tea che r .  O n  a re tur n  b y  t h e  

s tu d e n ts t o  t h e ir i n i t i a l  b e ha v i ou r ,  t he tea c h e r ,  a ft e r  bela ted  a t temp t s  

t o  r � c e iv e  c o n t in u e d  re i n for c e me n t ,  r e v e r t e d  to  h i s  i n i t ia l  tea c h in g  

s ty l e . 

E ffec t i v e  a t t e n d i n g  from t h e  h e l p e r  a l s o  gre a t l y  e nh a n c e s  t h e  

p o t e n t i a l  for  o b s e rva t i o n  o f  the  h e l p e e ' s  n o n v e r b a l  b e h a v i o urs . E m o t i o n s ,  

a t t i t u d e s  a nd o th e r  imp or t a n t i n fo rma t i o n  a b o u t  t h e  s e l f  a re comm u n ica t e d  

t o  a c o n s idera b l e  e x t e n t  o n  t he n on v e rba l c ha n n e l , a nd i f  t h e re i s  a n y  

d i sc r e pa n cy b e tw e e n  t h e  messa g e s  o f  t h e  v e rb a l  a nd n o nv e rba l cha n n e l s , 

i t  i s  i n va ria b l y  the  la t te r  w h i c h  is mos t d i f f i c u l t  t o  c e n s o r  a nd mod i fy 

( Me h ra b ia n , 1 9 72 ) . I t  t h e re fore b ec omes  imp era t ive  t ha t t h e  h e l p e r  b e  

f u l l y  o p e n  t o  t h i s  so urce o f  ma t e ria l .  A c c ura t e  empa t h y ,  u n d o ub t e d l y  a 

k e y  t o  e ffec t iv e  h e lpin g ,  i s  b a s e d  upon  a compre he n s iv e  p e rc e p t i o n  of  

t he h e lpee ' s  e x pe rienc e . T h i s  e x p e r i e n c e  w i l l  ra re l y  b e  e xpre s s ed ful l y  

a n d  p r e c i s e ly by t h e  h e l p e e  t h roug h v e rb a l  l a n g u a g e , l a r g e ly b e c a u s e  a 

l� c k  o f  c l e a r  p e r s on a l  a wa re n e s s  i s  o ft e n  a fea t ure . o f  the  h e lpe e '  s 

.M u n d e rl y i n g  d i f fi c u l t ie s .  I n de e d ,  t he ve rba l c ommu n ica t i o n s  of  t h e  h e l p e e  

c a n  o ft e n  b e  mis lea d i n g  i n  t h i s  re gard , e i t h e r  throu g h  d e l ib era t e  

c e n s or i n g  o r  t h r o u g h  c on fu s i o n  a nd l a c k  o f  a wa re ne s s .  N on v e rba l 

b e ha v i o urs , b o t h  gross  a nd s u b t l e , a re p e rha ps  mos t indica tive  o f  t h e  

h e lp e e ' s  e x p e r i e n c e , a n d , a lo n g  w i t h  ve rbal  c ommu n ica t i on , t h e y  m u s t  

r e c e iv e  t h e  h e lper ' s  ful l e s t  a tt e n t i o n s  ( Ca r k h u ff & A n th o n y ,  1 9 7 9 ) .  

A t t e n d ing 

E a c h  o f  the  e le me n t s  of a t t e n d i n g  b e ha v i our - d i s t a nc e , p o s t ure  

( in c l ud i n g  o r i e n ta t ion  a nd l e a n ) ,  a nd e ye c o n ta c t - s e p a ra te l y  and  in  

c om b i na t i o n , ha v e  been  c e n tra l t o  various e mp i rica l s t ud i e s  o n  h uma n 

s oc ia l  i n te ra c t ion , a nd a l s o ,  b u t  t o  a l e s s e r  e x te n t ,  on  in terpe r s ona l 
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h e lpi n g . P ro v i d e d  t h e  princ iple  o f  rega rd for the  s p e c i fic  c on te x t  is  

a p p l ie d  i n  g e n e ra l i z i n g  from  a n y  f i n d i ng s ,  a n  examina t i o n  o f  t h e  ma j or 

s c i e n t i f ic s t u d i e s  o n  t h e se behav i o u rs i s  i n forma tiv e .  

D i s ta n c e  - T h e  wa y in  w h i c h  s pa c e  is u t i l ized  b e twe e n  c ommu n ica t o r s  is  

an  importa n t  fea t ure of  s o c ia l  i n t e ra c t i o n .  I t  h a s  b e e n  a s s oc ia te d  

w i t h  h uma n t e r r i torial  b e h a v i o u r ,  b e i n g  r e ga rd ed by  m a n y  a s  g o v e r ne d  

b y  ' pe r s o na l  s pa c e ' n e e d s  ( Lyma n &. S c o t t , 1 96 7 �  S c h e flen , 1 9 7 0 ;  V i ne , 

1 9 7 5 ) ,  L e i bma n ( 1 9 7 0 )  s u g g e s t s  t h a t i n d iv id ua ls  ha ve  the ir own  

d i s t i n c t iv e  ' p s y c h o l o  ica l b ub b l e ' ,  c a pa b le o f  being  mea s ured , which  is  

a lw a y s  with  t h e m .  T h is s e m i - f i x e d  s p a c e  i s  s e e n  to  v a ry for  ind iv i d ua l s ,  

b u t i s  a l s o  c ha r a c te ri z e d  b y  d i ffe r e n c e s  a r i s i n g  from e th n ic a n d  o th e r  

s ub g ro u p  memb e r s h i p .  I mp l ic i t  in  t h i s  c on c e p t  i s  a s ta ti c  mea n i n g  w h i c h  

i s  n o t  a b l e  t o  b e  rea d i ly s up p o rted  ( Pa t te rs o n ,  1 9 7 5 ) .  I n  r e a l i ty there  

is  a wide  ra n g e  of  intra -i n d iv i d ua l varia tion in  the  u s e  o f  s pa c e , 

d e p e n d e n t  u p o n  a n umber  o f  fa c tors . A m ore a c c ura te n o t i o n  i s  tha t of  

' in terpersona l s p a c e ' ,  with  i n d i v i d u a l s  la rgely  a d j u s ti n g  the  d i s ta nce  

b e tw e e n  thems e l v e s  " a c c ord i n g  to  their  e t hnic i t y ,  their  leve l of  in tima c y ,  

t h e i r  prior  r e la t ion ship , th e ir b u s i n e s s  t o g e th e r  a n d  ava i la bl e  p h y s i c a l  

s pa c e  a n d  c irc um s ta n c e s "  ( Sc h e fle n ,  1 9 72 , p . 2 3 ) .  

E v id e n c e  i s  strong  i n  ind ica t in g  tha t there a re � ul t ura l 

��ti..o->+s--i n  pre fer red i n t e ra c t i o n  d i s ta n c e s  ( B a x t e r ,  1 9 70 ; L i t t l e , 

1 9 6 8 ;  W i ll i s ,  1 9 6 6 ) .  A ra b  s tud e n t s ,  for  examp l e , w e re found  b y  Wa t s o n  

a n d  G ra v e s  ( 1 9 6 6 ) t o  a ssume c l o s e r  p o s i t ions  re l a t iv e  to  one  a n o th e r  

d ur i n g  s oc i a l  i n t e ra c t ion than  w e r e  N o r t h  A merican  s t ud e n ts . F r om 

s tu d y i n g  w h i t e  North  America n s , Ha l l  ( 1 9 6 6 ) d is ti n g u ished  four  d i s t inc t ­

i v e  f u n c t iona l i n tera c t ion  z o ne s .  T h e s e�e s_were 0 - 1 i- fe e t  ( i n tima te 

z o n e ) ;  n - - 4 f e e t  ( per s ona l z on e ) ; 4 - 1 0 fe e t  ( s oc ia l -c o n su l ta tive  

z o n e ) � a nd 1 0  feet  plus  ( p u b l i c  z o ne ) . Empiric a l  d a ta on  the  u se of  

i n t e rpers ona l space  has  a l so b e e n  found  to  support  o th e r  g r o u p  

d if fe r e n ce s .  G en d e r  d i ffere n c e s  w e re i d e n t ified  by  Ba x t e r  ( 1 9 7 0 ) , 1 n  

t h a t ma l e - fema le pa i rs a ss umed c l o s e s t  p os i tions  re l a t iv e  t o  e a c h  o t he r , 

t h e n fema l e  p a i r s , w i t h  furth e s t  p o s i ti on s  b e in g  a d o p te d  by  ma l e  pa irs . 

T h e  same s t u d y  a l so  found s ig n i f i ca n t  d i ffere n c e s  r e l a t e d  t o  a g e , w i th 

d e c re a s i n g  i n te r a c t ion d is ta n c e s  a m o n g  the  s ub j ec t  g r o u p s  o f  a d u l t s , 

a d o le sc e n t s  a nd c h i ld re n .  S ta t u s  d i fferences  have a l so  b e e n  fo und 

( L o t t  &. S omme r ,  1 9 6 7 )  w i th t h o se of  e q ua l s ta t us  t e n d ing  to c ho ose  

c lo s e r  d is ta n c e s  than  those  o f  u n e q ua l  s ta t us . 
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A n um b e r  o f  e nc o d i n g  a n d  d e c od in g  s tu d i e s  o f  s oc ia l i n t e ra c t i on 

h a ve examined  the  rela t io n s h ip b e tw e e n  proximity  a nd e v a l u a t i v e  

a t t i t u d e s  o f  l ik i n g  a n d  d is l i k in g .  L e ipold ( 1 9 6 3 ) found tha t 

i n d iv i d ua l s  w h o  e x p e c t e d  t o  b e  eva l ua ted p o s i t i v e l y  by a n  ind iv i d ua l  

c h ose  a c l o s e r  cha ir t h a n d id t h o s e  w h o  e x p e c te d  t o  b e  e va l ua ted 

n e ga t ive l y .  Rose n fe l d  ( 1 9 6 5 ) s im i la r ly found  t h a t  s ub j e c ts sa t c l o s e r  

t o  o th e rs t h e y  wa nted  t o  b e  f r i e n d l y  w i th t h a n  t o  th o s e  t h e y  d id n o t .  

S ub j ec t s  i n  a s tudy b y  L i t tl e  ( 1 9 6 5 ) c h o s e  s h o r t e r  d is ta n c e s  b e tw e e n  

i n te ra c ta n ts a s  d e p ic t i n g  a more i n t ima te rela t ionsh ip , a n d  G o l d i n g  

( 1 9 6 7 )  found t he r e la t i o n ship  between  c l o s e r  ind iv i d u a l s  wa s in t e r p r e t e d  

a s  be i n g  m o r e  a cc e p t i n g  a nd r e s p o n s i v e . Meh ra b ia n  ( 1 96 9 )  found  s i t t i n g  

d i s tw n c e s  va rying  d i re c t l y  in  five s te ps from 6 Bt t o  1 1 0  i n c h e s  for 

v a r ious  lev e l s  of  l ik e d -t o-d is l i ke d p e rs o n s .  Ta ken ove ra l l ,  these  

f i nd in g s  i n d ica te tha t c l o s e r  proximity  ( wi t h i n  rea sonably  n o rma l l im i t s  

f o r  i n te ra c t i on ) , is  u s e d  t o  c on v e y  a nd is  i n t e rpreted  a s  conve y i n g  

a t t i t u d e s  o f  l ik i n g  towa r d s  a n o th e r  p e r s on . 

I n  t h e  c o n t e x t  o f  i n te rp e r s on a l  h e l p i n g ,  s ome a t t e n t i o n  i n  t h e  

r e s e a r c h  h a s  b e e n  g iv e n  t o  the  e ffec t s  o f  in t e r a c tional  d i s ta n c e . T h e  

ma j or s t u d i e s  foc uss i n g  o n  t h i s  va ria b l e  a r e  p r ima r i l y  co n c e r ned w i t h  

d e c od in g  p r o c e s s e s ,  e x a m i n i n g  a s  t h e y  do  the  pe rce p t ions  a nd rea c t i o n s  

o f  h e l p e e s , o th e r  d is t i n c t  s ub j e c t  g r oups , o r  t r a ined ra ters . I n  t h e  

m a in , t h e y  s u f fer from a lim i ta t ion typical  o f  m o s t  p red ic tive  s t ud ie s  

i n  t h i s  c on t e x t ,  i n  tha t t h e y  u t i l i z e  a r t i fi c i a l  cond ition s ,  w i t h  a 

p r e fe r e n c e  for  photogra p h s  o r  b r i e f v id e o  e x c er p t s  t o  s e rve  a s  t h e  

s t imulus  for  s ub j e c ts . F ur t he r ,  t h e r e  a re q u i te c o n s idera b l e  d i f fere n c e s  

i n  t h e  va r ia b l e s  u n d e r  e xa mina t ion w i t h i n  t h e  re sea rc h .  S tud ies  by  

D in g e s  a n d  O e t ti n g  ( 1 9 7 2 ) ,  Haase  ( 1 97 0 ) , K n i g h t  and  Ba i r  ( 1 9 76 ) ,  La s s e n  

( 1 9 6 9 )  a n d  P ie rce  ( 1 97 0 ) ,  a l l  e xa m in e  the e ffec ts o f  i n te rpe rsonal  

d is ta n c e  in  a coun s e l l i n g  dyad  a nd a l l  of  t h e m  focus  on  wha t is d e c o d e d  

b y  t he i r  s ub j e c ts . H ow e ve r ,  o n l y  t w o  o f  t he f ive  s tud i e s  involve  

a c t u a l  i n t e ra c t ion a nd they  va ry c o n s ide ra b l y  i n  the  s ub j e c t s  used  

( c o l l e g e  s t ud e n ts , c l ie n t s , a dm i n i s t r a to r s , c ou n s e l l o r s ) ,  s e x  combina t i on s ,  

i n s tr u c t i o n a l  se ts , d is ta n ce c ond i ti o n s ,  and  d e pe n d e n t  v a r ia b l e s  a n d  

m e a s u re s .  I t  bec ome s d i f f ic u l t ,  t h e re fore , 
.
to  c ompa re the  f i nd i n g s  a nd 

t o  g e n e ra l i z e  from t h e  s tu d i e s  to  na t ura l h e l p i n g  s i t ua ti ons . 

Haa s e  ( 1 97 0 ) u s � d  s ti l l  p h o t o g ra p h s  o f  a ma l e - fe ma l e d yad  a t  f i v e  

d i ffe re n t  d is ta n c e s  b e tw e e n  3 0  a n d  B B  inche s .  E xamina tion  wa s made  o f  
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ma l e  a n d  fema l e  s u b j e c t  d i s ta n c e  pre fe re nce s ,  w i t h  a va ria ti on  in  

i n s truc t i o na l  s e t  ( co u n s e l l in g  for a p e rsona l - s o c ia l  problem  or  for a n  

a ca demica l l y -orien te d  p r o b l em ) . T h e  d a ta r e v e a l e d  s ign i f i c a n t  d i ffe re n c e s  

o n ly for t h e  d i s ta n c e  e ffe c t , w i t h  a l inea r r e la t ions h i p  s how i n g  3 0 ,  3 9  

a nd 5 0  i n c h e s  a s  mos t p r e f e r r e d ; 6 6  i n c h e s  p re ferred l e s s ; a n d  8 8  i n c h e s  

p r e ferred  l ea s t  o f  a l l .  A s im i l a r  l in e a r  r e l a t ionship  wa s f o u n d  by  

La s s e n  ( 1 96 9 )  varying  i n t e ra c t ion d i s tanc e s  1 n  a c tua l  c ou n s e l l in g  con ta c t  

b e tw e e n  n i ne , s ix a n d  t h r e e fe e t ,  a n d  u s i n g  a n  a nx i e ty l ev e l  mea s ure  of  

s pe e c h  d i s tu r b a nce  ra t i o .  S h e  found mos t  d i s t u rbance  o c c u r r e d  a t  n in e  

fe e t ,  l e s s  a t  s ix a nd l e a s t o f  a l l  a t  t h r e e  fe e t .  

A d ir e c t c o n tra s t  t o  t h e  find i n gs o f  H a a s e  ( 1 9 70 ) wa s o b t a i n e d  

b y  D i n g e s  a nd O e t ti n g  ( 1 9 72 ) .  T h e y  u s ed a l m o s t  id e n t ica l i n d e pe n d e n t  

v a r ia b l e s , b u t  a l te re d  t h e  d e p e n d e n t  mea s ure  by  foc u s s i n g  o n  s ub j e c t  

a nx i e ty i n  c o n tra s t  t o  s u b j e c t  p r e fe re n ce . T he y  be l ie v e d  a n x i e ty to be  

a more  mea n in g ful  c o nc e p t  for c o un s e l l ing  i n t e ra c tion t h a n  tha t of  s ta te d  

p r e fe r e n c e . T h e ir da ta i n d ica t e d  tha t fema l e  s u b j e c ts a s s oc ia ted  a l l  

d is ta n c e s  w i t h  grea t e r  a n x ie ty tha n d id ma le  s ub j ec ts ,  a s  d id those  

s ub j e c t s  ha v i n g  a coun s e l l i n g  set  a ga in s t  those  w i t�u t  any  s p ec i fic s e t  

b e yond  b e i n g  i n  the d ya d . A c ur v i l i n e a r  r e la t ionship  wa s i d e n t i fied  

b e tw e e n  i n t e ra c t ion d is ta n c e s  and  a n x i e ty s c or e s , with  g r e a t e r  a n x i e ty 

a s s o c ia te d  w i t h  30  a n d  8 8  i n c h e s  than  for t hr e e  i n terme d ia t e  d is ta n c e s  

( 3 9 ,  5 0 ,  6 6  i n c h e s ) .  

A s imila r c urv i l i n e a r  rela tion s hip wa s found  by K n i g h t  a n d  Ba ir 

( 1 9 7 6 ) u s i n g  a c tua l i n t e r a c t ion b e tw e e n  ma l e  c o u n s e l lors  a nd c l ie n ts a n d  

m e a s uring  c li e n t  a n x i e ty b y  mea n s  o f  a sema n t ic d i ffere n tia l s c a l e  a n d  

d ir e c t  b e ha v i o ura l o b s erva t i on s . T h e  d i s ta n c e s  u se d , h owe v e r ,  were  

d if fere n t ,  b e i n g  those  of  1 8 , 30  a nd 48  inch e s .  They  foun d t ha t  the  

h ig h e s t  c om f o r t  l ev e l  w a s  at  a d i s ta n c e  o f  3 0  i n c h e s , l ow e r  a t  4 8 ,  a nd 

l ow e s t  a t  1 8  i nc he s .  U s i n g  p h o t o g rap h s  o f  c o u n s e lling  i n t e r a c t ion , w i th 

v a r ia tions  o f  p o s ture  ( ba c kward  l ea n ,  uprig h t ,  forwa rd l ea n )  a nd 

d is ta n c e s  ( 3 0 ,  3 9 , 4 8 ,  6 6  inche s ) , P i e rc e  ( 1 9 70 ) mea s ur e d  t h e  e x t e n t  t o  

w h ic h  ma l e  c l i e n t s ,  c ouns e llors  a n d  a dmin i s t ra tors  pe r c e i v e d  t he 

c o un s e l l o r  a s  conveying  a pos i t iv e  a t t i tude  t owa rds  t h e m .  N o  s i g n i fica n t  

d i f fe re n c e s  w e re found b e tween  t he s ub j e c t  g r o up s ,  b u t  the r e  were  

s i gn i fica n t  d i ffe r e n c e s  for  v a r ia t i o n s  in  d i s tdh c e  a nd pos t u r e , s e par a te l y  

a nd in  i n t e ra c t io n .  F or t he d is ta n c e  va r ia t io n s  o n c e  a ga in a c ur v i l i n e a r 

r e la ti on s h i p  wa s fou n d , w i th r a t i n g s  o f  p o s i t i v e  a t t i t u d e s  for 3 9  a nd 4 8  
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i n c h e s  b e i n g  m ore fa vo ura b l e  than  those  o f  3 0  or  6 6  in c h e s . 

Ma j or methodolog i c a l  d i f fe r e n c e s  ma k e  i t  d i ffic u l t  t o  d raw  

c o n c l u s io n s  from t h e s e  s tu d ie s .  The  f i n d i n g s  r e v e a l  s ome c on t ra d i c t i o n s ,  

b u t  i ne v i ta bl y  the se  w o u l d  be  a ss o c ia te d  w i t h  d i f ferences  i n  t he ma j or 

v a r ia b l e s  u n d e r  examina ti o n , s uc h  a s  d is ta n c e  mea s ure s ,  p o s t ural  fac t or s ,  

s e x ,  a nd wha t they  a re s e e n  t o  i n fl ue nc e .  I n  l in e  w i t h  e x pe r ie nc e , 

f i n d i n g s  from s o c i a l  i n t e ra c t i o n  s tu d i e s ,  a n d  c l i n ic a l  i n d ica t i o n s , i t  

w o u l d  s e e m  tha t the  mos t l ik e l y  c o n c l u s i o n s  w o u l d  be those  s ug ge s t in g  a 

c urv i l i ne a r  r e la ti o n s h ip b e tw e e n  i n t e ra c t i o n  d is tance  and  c l i e n t 

p r e fe re nc e  a n d  i n tera c ti o n  d i s ta n c e  a nd c l ie n t  l e vels  o f  a n x ie t y .  F o r  

a ny h Bl p i n g  i n tera c t ion i t  i s  p roba b l e  tha t a n  o p t ima l ra n g e  o f  c om for t 

a n d  pre fer e n c e  would  e x is t ,  w i t h  l e v e l s  d im i n i s h i n g  i n  a c ur v i l i n e a r  

fa s h i o n  on  e i t he r  s i d e  o f  t h i s . 

P o s ture  - T h e  d ime n s i on of  pos ture  involv e s  d is t i n c t i ons  of  b o d i l y  

moveme n t  a n d  p o s i t ion , a n d  ca n a l so b e  s e e n  t o  i n c orporate  fea tu r e s  o f  

o r i e n ta t ion  a n d  openne s s .  A d d it i o n a l l y ,  p o s t u re i n t e ra c t s  w i th p r o x imi ty 

w i t h  i n terpers ona l space  b e i n g  a l tered  by a p o s t u ra l  s h i ft of  lea n i n g  

f o rward or b a c kwa rd from a n  upr i g h t  p o s i ti o n .  A s  a d is ti n c t iv e  n o n ve rba l 

b e h a v i o u r  p o s t ure has  b e e n  r e g a r d ed b y  some a s  i n d ica t iv e  o f  emo t i on a l  

s ta te s  ( D i ttma n ,  1 9 6 2 ) ,  e i t h e r  t h r o u g h  b e i n g  a d irec t p hy s i o l o g i ca l  

r e s p o n s e  t o  t h e  a f fe c t  s ta te or  emotional  mood , o r  through  s ymbo l i c  

m e a n in g s .  I n  the  la t te r  ca s e ,  p o s t ur e  ha s b e e n  u t il i zed  a s  a ma j or 

c l in ic a l-d ia g n o s tic  tool  i n  t h e  t h e ra pe u t i c  w o r k  o f  a n umber  o f  c l i n ic ia n s  

( Ma h l ,  1 9 6 8 ;  D e u t sc h ,  1 94 7 ,  1 9 5 2 ; D i t tma n , 1 9 6 2 ) .  P o s t u r e  h a s  a l s o  b e e n  

f o u n d  to  b e  a s s oc i a te d  w i t h  s p e e c h  a n d  spea k i n g  i n te ra c t i on ( Sc h e fl e n , 

1 96 3 ,  1 9 6 5 a ) a s  w e l l  a s  w i th t h e  c ommun ica t i on o f  i n t e rp e rs on a l  a t t i t u d e s  

( Me h ra b ia n ,  1 9 6 Ba ) .  

C ul t ura l d iffe r e n c e s  in  t h e  mea n i n g s  a s s oc iated  w i t h  va r i o u s  

p o s t ur e s  a n d  i n  t h e  k i n d s  o f  p o s t u re s  mos t fre q u e n tly  u s e d  h a v e  b e e n  

r e c og n i ze d  ( Hewes , 1 9 5 7 ) . H oweve r ,  w i th i n  a s p e c i fi c  c ul t ure w id e l y  

s ha r e d  mea n i n g s  for a n umbe r  o f  pos tures  s e e m s  to  e x i s t ,  w i th Meh ra b i a n  

( 1 9 6 Ba , 1 96 Bb ) i n  h i s  s t ud ie s , for e xa mple , f i n d i n g  tha t d i s tinc t ive  

p o s t ur e s  were  a d opted  for  frie n d l y ,  h os ti l e , s upe rior a n d  i n fe r i o r  

a t t i tu d e s  a n d  t ha t t h e s e  w e re perce ived  a cc ord i n g ly b y  o th e r s . E kma n a nd 

F r ie s e n  ( 1 9 6 7 )  fou n d  th a t  body  p o s ture  conveyed  less  than  fa c ial  

e x p r e s s ion  w i th re g a rd to  s p e c i fic  emotions , a n d  wa s m ore involved  1n  
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c ommunica t in g  the  in t e n s i ty o f  t h e  emotion . T hey  a l s o  found  tha t 

s ta t i on a ry fa c ia l  e x pr e s s ions  a n d  postures  we re more l i k e l y  to  c on v e y  

g r o s s  a ffec t  { a t t i tu d e s ) ,  whereas  fa cial  a n d  bod i ly moveme n t s  were  more 

i n v ol v e d  i n  t h e  c ommun ica tion  o f  s pe c i fic  a ffec t  { emo t i o n s ) .  Wa l d r o n  

{ 1 9 7 5 ) fo u n d  a l s o  t h a t  p o s t u re ha d a s i g n i fica n t  rela t i o n s h i p  to  th e 

c ommu n ica t i on o f  a t t it u d e s  o f  l i ki n g-d is l i k in g .  

F o rwa rd  p o s t ura l lea n i n g  t owards  t h e  h e lpee , i s  a n  a s pec t o f  

h e l per  a t te n d ing  b e h a v iour  t h a t  i s  r egarde d  a s  importa n t  i n  h e l p i n g  

i n te ra c t i on . I ts s i gn i fi c a n c e  u n d oub tedly  l i e s  i n  t he f ac t  t ha t  i t  

i n v o l v e s  t he two p o t e n t  fa c tors  o f  posture  a nd proxim i t y .  S tu d i e s  ha v e  

s hown a forwa r d  p o s t u r a l  lea n  a s  b e i n g  a s s o c i a ted  w i t h  p os i t ive a tt i tud e s  

t oward  a n  a dd r e s s e e .  I n  a n  e x p e r ime n t  b y  J a m e s  { 1 9 32 ) ,  w h i c h  e x a m i n e d  

t h e  rela t i on s h i p  o f  va rious  p o s tures  to t h e  c ommun ica t i on o f  a t t i tud e s ,  

i t  wa s found  tha t a n  approa c h  ca t e g or y ,  c ha ra c te r ised  p re d omina n tly  b y  a 

forwa r d  l ea n ,  wa s r e g a rded  a s  c on veying  more  p o s i tive fe e l in g s  t ha n  tha t 

o f  a c on tr a s t i n g  w i t h d rawa l ca t e g ory , chara c t e r i z e d  mo s t l y  by a b a c kward  

p o s t ura l l e a n . R e e c e  a n d  Whi  tma n { 1 9 6 2 ) ,  l i ke others , a s s umed  i n  th e ir 

s t u d y  t ha t  a wa rm a t t i tude  would  be  commun i c a t e d  t o  a s ub j e c t  i f  t h e  

e x p e r im e n t e r  lea n e d  forwa rd  i n  h i s  c ha i r ,  a l o n g  w ith  s m i l in g ,  k e e p i n g  

ha n d s  s ti l l  a n d  h a v i n g  mor e  e y e  c on ta c t .  A forwa rd l e a n  h a s  a l s o  b e e n  

pa r t  o f  a c ompos i t e  o f  b e ha v iours  fo und b y  A rgyle { 1 97 5 ) a nd Me h r a b ia n  

{ 1 972 ) t o  b e  a ss oc ia t e d  wi th  t h e  commun ica t i on o f  pos i t iv e  a t t i t ud e s . 

O r ie n ta ti on , too  h a s  b e e n  fou nd to  b e  a s s o c ia ted  w i th mea s ure s o f  

l ik i n g , a nd t o  a l e s s e r  d e g r e e  t h ose  o f  s ta tu s  { A rgyle  & K e n d on , 1 96 7 �  

M e h ra b ia n , 1 9 6 9 ; R o s e n fe ld , 1 9 6 5 ) . ' I n  h i s  s tu d y ,  James { 1 9 3 2 ) found  

t ha t  a more  d ir e c t  o r ienta t i o n  wa s a ss oc ia t e d  w i t h  a more p o s i ti v e  

a t ti t u d e . S t u d i e s  b y  S omme r { 1 9 6 7 ,  1 9 6 9 )  a nd C o o k  { 1 9 7 0 ) h a v e  foc u s s e d  

o n  o r i e n ta t i on i n  c ombina t i on w i th s evera l  o t h e r  fa c tors , i n c l u d i n g  t h e  

n a t ure  o f  t h e  a n t ic ipa ted  e n c o un t e r ,  the  r e l a t ion ship  b e tw e e n  the  

i nd iv i d u a l s ,  and  f i x e d  s i tua t io n a l  fac tors { po s i t ion s o f  tab l e  a n d 

c h a i r s ) . Sommer { 1 96 7 )  foun d  d i f fe r e n t  o r i e n ta tions  c h os e n  d e p e n d e n t  

u p on w h e t h e r  c on v er s a t iona l , c o o p e ra tive , c o mp e t i tive o r  n o  e n c o u n t e r  a t  

a l l wa s a nt i c i pa te d . I n  la t e r  w ork  { Sommer ,  1 96 9 ; C o o k , 1 9 7 0 ) ,  a ga i n  

w it h  t h e s e  ca t e g o r i e s , i t  wa s f o u n d  tha t 4 4% o f  the  c oo p e ra t iv e - e n c o un ter  

c a t e g ory  c h o s e  a s id e -by-side  or i e n ta tion ; 4 4% o f  the  c o n v e rsa t i ona l ­

e nc ou n t e r  ca tegory  c hose  a n i n e t y-degree  a n g l e ; and  4 1 %  o f  t h e  

c ompe t it i v e -e n c o u n t e r  ca tegory  c h ose  a d ir e c tly-oppo s i te orie n ta t io n .  

T h i s  l a t te r  figure  h a s  b e e n  c o n s idered  b y  s ome prac t i t io n e rs a s  
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j us t i fica t i o n  for a v o i d i n g  a d i re c t l y-opp o s i te o r i e n t a t i o n  for h e l p i n g  

e nc o u n te r s . H ow e v e r ,  a l o n g  w i t h  t h e  c o n t e x t ua l  d i ffere n c e s ,  i t  s h o u l d  

b e  r e c og n i z e d  t h a t  3 8% o f  t he c on v e rsa t i o n a l  ca t e g ory a l s o  c ho s e  t h i s  

p a r t i c u l a r  orie n ta t i o n . 

H RD a t t e n d i n g , b y  v ir t ue o f  i ts s p e c i fie d b e hav i o u s , p r e s ume s a n  

o p e n n e s s  o f  a rms a n d  l e g s ,  i n  c o n tra s t  t o  t he i r  b e in g  c l o s e d  ( i . e . 

c ros s e d  a rms  o r  l e g s ) .  Da ta from M a c h o t k a  ( 1 9 6 5 ) ,  who ga t h e r e d  s u b j e c t s  

ra t i n g s  o f  l in e  draw i n g s , f o u n d  t ha t those  f i g u re s  hav i n g  c lo s e d -a rm 

p o s i t i o n s  w e re j ud g e d  a s  c o l d , re j e c t in g ,  s h y  a nd pass ive , wh e r e a s  t h o s e  

w i t h  m o d e ra te  o r  e x t re m e  o p e n -a rm p o s i t i o n s  w e r e  j udged  a s  warm a n d  

a c c e p t i n g . S p e i g e l  a nd Ma c h o t ka ( 1 974 ) fo u n d  s im i la r re s u l t s , e xc e p t  

t h a t  e x t reme o p e n -a rm p o s i t i o n s  w e r e  a l so s e e n  n e g a tive l y ,  b e i n g  ra t e d  

a s  immo d e s t  a n d  e x h i b i t i o n i s t i c . O p e n n e s s  o f  p o s t u re was  e x p l ic i tl y  

s ta te d  b y  E ga n  ( 1 9 7 6 ) a s  a fe a t ure o f  a t te n d i n g  behavio u r ,  a n d h e  a l s o  

ma k e s  pa r t i c u l a r  re fe r e n c e  t o  t he impo r ta n c e  o f  b e i n g  r e l a x e d . W h e n  

c omb i n e d  w i th t h e  o t h e r d e s ig n a t e d  a t te n d i n g  b e h a viours , t h i s  re fe r s  more 

to  a s l e e p - t e n s ion c o n t in u um i d e n t i fied b y  S c h l o s b e rg ( 1 9 5 4 ) ra t h e r  tha n 

p a r t ic u l a r  p o s t u r a l  c o n f i g ura t i o n s  ( e . g .  l e a n i n g  ba ckwa r d s  w i t h  fe e t  u p  

o n  a d e s k ) . S c h l o s b e rg f o u n d  t he s l e e p - te n s i on c o n d i t i o n s  a s  be i n g  

a s s o c ia t e d  wi th t h e  e x p r e s s i o n  o f  emo t i on s ,  a n d D i t tma n ,  P a r l o f f  a n d  

B oomer  ( 1 9 6 5 )  f o u n d  b o d y  r e l a x a t i o n ,  a l t h o u g h sec onda ry t o  fa c ia l  c ue s , 

a l s o  to  b e  a s i gn i fi ca n t  fa c t or  i n  p e rc e iv e d  l ev e l s  o f  p l e a sa n t n e s s ­

u n p l e a sa n tn e s s .  A c u rv i l i n e a r  re la tionsh i p  o n  a t e n s i o n - r e la x a t io n  

c o n t i n u u m  wa s f o u n d  b y  Me h ra b ia n ( 1 9 6 9 ) ,  w i t h t h e  ex t r e me s  o f  t h e  

c on t i n u um b e i n g  i n d i c a t i v e  o f  mo r e . nega t i v e  f e e l ings  tha n w a s  a mod e ra t e  

l e v e l  o f  r e l a x a t ion . W i t h  r e g a r d  to d i s t i n c t iv e  pos t ura l c o n fig ura t i o n s  

o f  rela xa t i o n  ( e . g . s ideways  b o d y  lean ) ,  t h e re a re i n d i ca t i o n s  ( G o ffma n ,  

1 9 6 1 ; Me h ra b ia n ,  1 9 72 ) t ha t  t he s e  have s ta t u s  c on n o ta t i ons , b e i n g  more 

e v id e n t in the p r e s e n c e  of a l o w e r  s ta t u s  a d d r e s s e e . T h e se f i n d i n g s  a r e  

s u g g e s t iv e  o f  t h e  v a l ue o f  n o t  b e in g  t o o  t e n s e  i n  i n t e r p e r s o n a l  h e l p i n g  

i n t e ra c ti on , b u t  a ls o  tha t t h e  ' s up e r  c oo l '  p o s t ures  u t i l iz e d  b y  s ome 

h e l pe rs ma y be c o n t ra - in d ica t e d . 

Spec i fi c a l l y  i n  the  c o n t e x t  o f  i n te r p e rs ona l h e l p in g ,  s ome s t udy  

ha s b e e n  c a rr i e d  o u t  o n  t h e  va r i o u s  pre c e d i n g  p os tura l d ime n s i o n s . 

S c h e fl e n  ( 1 9 6 4 , 1 9 6 5 c ,  1 9 7 3 ) h a s  g i v e n  c o n s i d e ra b le a t te n t i o n  t o  p o s t u ra l 

a nd k in e s ic beha v i o u rs i n  p s y c h o t hera py , w i t h s ome a t t e n t i o n  a l s o  t o  t he 

b e ha v i o u rs o f  t h e  h e l p e r .  M o s t  o f  h i s  w or k , howeve r ,  h a s  b e e n  



34 . 

o b s e rva t i ona l i n  k i n d  w i th l i t t l e  fo rma l d a ta a n d  a n a ly s i s .  H e  s e e s  

p o s t ura l / k in e s ic b e ha v i o u r s  o f  t h e the ra p i s t  a n d  pa tien t b e i n g  t y p i c a l l y  

o f  a r e c ipr oca l ,  q u a s i -c o u r t i n g  s tyle , a n d  a l so a s soc ia t e s  ma j or 

p o s t u r a l  move s on t h e  t h e ra p i s t ' s  p a r t  w i t h  d e f i n a b le sh i f ts  i n  

t he ra pe u t i c ta c t i c s . 

T he s t u dy  b y  P i e rc e  ( 1 9 7 0 ) ,  re fe r r e d  to  fo r its  p ro x e m i c  

d i s t i n c t i on s ,  a l s o  c on si d e red  t h e  e f fe c ts o f  pos t u re . C o u n s e l l o r ,  

a d m i n is trator  a n d  c l ie n t  j ud g e s  a l l ra ted u p r i g h t  a n d forw a r d  l e a n 

p o s t u r e s  as  c o n ve y i n g  a more p o s i tive  a t t i t u d e  tha n a ba c kwa rd l e a n  

p os t u r e . I n  c on j u n c tion  w i t h  d i s ta n c e s , t h e  b e s t comb i n a t i o n s  for 

c ommu n ica ting  pos i t iv e  a t t i tu d e  w e re foun d to be those of an u p r ig h t 

p o s t u re a t  3 9  i n c h e s  a nd a forwa rd l e a n  a t  4 8  i n c hes . G e n th� a nd Mo u g h a n  

( 1 9 7 7 )  i n  a s t ud y  i n v ol v i n g  a c t u  b u t  qua s i-he l p in g  i n t e ra c t i o n  a t  a 

f i x e d  d i s t a n c e  o f  4 8  i n c h e s ,  f o u n d  tha t a l l  o f  t h e i r  s u b j e c t s 

c on s i s te n t ly ra t e d  l i s te n e r s  in  a forwa rd l e a n in g  pos i t i on more p os i t iv e l y  

tha n w h e n  i n  a n  u p r i g h t  p o s t u ra l p o s i t i on . 

S ome ev iden c e  in  s u p p o r t  o f  t h e  f i n d i n g s  o n  the p o s i t i ve na t ure  o f  

o p e n n e s s  o f  l imbs w a s o b ta i n e d  w i t h i n  t he h e l p i n g  c o n te x t  b y  Sm i th -Ha n e n  

( 1 9 7 7 ) . S h e  found  tha t c o u n s e l l or  p o s t u r e s  involv ing c r o s s e d  a rms were  

j ud g e d  as  cold  and  l e s s empa t h ic , a s  wa s t h e  c a s e  for  a c r o s s e d - l e g  

p o s i t i on ( w i t h  t h e  a n k le o f  o n e  l e g  o n  t h e  k n e e  o f  t h e  o t h e r ) .  T h i s 

c ro s s e d  l e g  c o n d i ti o n  d i d  n o t  s e em to  b e  r e l a te d  to  c l o s e d  p o s t u r e , a s  

o t h e r  c r o s s e d  l e g  p o s i t io n s  w e re n o t  ra t e d  i n  t h i s  wa y .  I t  se ems p o s s i b l e  

tha t t he p o s t u r e  c o n c e rned  c ou l d  h a v e  l i n k s  w i t h  relaxa t i o n  c o n f i g u ra t i on 

c u e s , be ing  p e rh a p s  p e rc e iv e d  more a s  c ommu n i ca t in g  a t t i t ud e s  a s s oc ia te d  

w i th a s ta t us  d i f fe r e n c e , 

Eye C on ta c t  

E ye c o � ta c t  s e r v e s  a v e ry v i t a l  fun c t ion i n  i n t e ra c t i on for 

p ur p o s e s  of  � bs erva t ion , w h i c h  is v i ta l for obta i n in g  c u e s  o n  t h e  

a dd r e s se e ' s  mome n t - t o -mome n t  e x p e r i e n c e . I t  i s  a l so importa n t ,  t h o u g h ,  

a s  a s i g n a l l i n g  b e h a v i o u r  a n d ,  a s  s u c h ,  i s  i n va l ua b l e  f o r  t he smo o t h  

r e g u l a t ion o f  in te ra c t i o n  a s  we l l  a s  for c ommun i c a ting  i n t e r p e r s o n a l  

a t t i t ud e s .  

I n  the  re g u la t ion o f  i n t e ra c t i on , e ye c o n t a c t  plays  a k e y  r o l e  in  

s i g na l l i n g  c ue s  f o r  t urn - ta k i n g  in  l i s t e n i n g -s pe a k in g  a c t i v i t i e s  ( Ke n d o n , 
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1 9 6 7 ) .  S te e r  ( 1 9 72 ) a l s o  o b s e rv e d  tha t i n c r e a s e d  ga ze  a c t iv i t y  wa s 

a s s o c i a t e d  w i t h  t ra n s i t i o n  p o i n t s 1n  t h e  i n t e r a c t i on , I t  has  b e e n  

e s ta b l i s h e d  a s  a p o te n t  b e h a v i o u r  i n  th e s i g n a l l i n g  o f  a f f i l i a t i v e  a n d  

d om i n a n c e - s u b m i s s i v e  a t t i t u de s .  E x l i n e  ( 1 9 6 2 , 1 9 72 ) a n d  h i s  c o l l ea g ue s , 

in  the i r  s t ud i e s  o f  e y e  c o n ta c t  b e ha v i o u r s  re p or t e d  t h a t  h ig he r  l ev e ls 

o f  e y e  c o n ta c t  b e tw e e n  c ommu n ica t o rs wa s g e ne ra l l y  l i n k e d  w i t h  more 

pos i t i v e  a t t i tu d e s  b e twe e n  t h e m .  I t  ha s b e e n  noted  ( E x l i n e , G ra y  & 

S c h u e t te , 1 9 6 5 ) tha t w he n  a n  i n te ra c t i o n  w a s  a v e r s iv e , l e s s  e y e  c o n ta c t  

wa s e v i d e n t  be twe e n  t h e  c o mm u n ica t o rs , A l s o ,  i n  a s tu d y  b y  E x l i n e  a n d 

W i n t e r s  ( 1 9 6 5 ) ,  th e sub j e c t s  t e n d e d  t o  a v o id e y e  c o n ta c t  w i t h  a n  

in terv iew e r  a n d  e x p re s sed  more n e ga tive f e e l in g s  towa rd s h im a f t e r  h e  

h a d  c qmme n ted  un fa v o ur a b l y  o n  t h e ir p e r fo r ma n c e . When  v e r b a l  c ommu n i ca t i on 

wa s a s s o c i a te d  w i t h  mo re e y e  c o n ta c t ,  i t  wa s d e c od e d  more fa v o ura b l y  b y  

t h e  s u b j e c ts ( E x l in e  & E l r i d g e , 1 9 6 7 ) .  

S t u d i e s  b y  o th e r  re s e a r c he rs s u p p o r t  the  r e la t i on s h i p  b e tw e e n  

g rea t e r  e y e  c o n ta c t  a n d  mo re  p o s i t iv e  a t t i t u d e s . Me h ra b ia n  ( 1 9 72 )  fo u n d  

tha t a s ub j e c t  w h o  wa s l o o k e d  a t  mos t 1 n  a n  i n t e ra c t io n  i n ferre d t h a t 

s h e wa s more p r e fe rre d .  A r g y l e , L e fe b r e  a n d C ook  ( 1 9 74 ) fo u n d  a s im i l a r  

pos i t iv e  d e c o d i n g  a s s oc ia t i o n  w i t h  inc rea s e s  in  ga ze l ev e l , b u t  o n l y  u p  

to  a c e rta in p o in t .  T o o  m u c h  ga z in g  re s u l te d  i n  a d e c re a s e  in  t he l e v e l  

o f  l i k i ng , s u g ge s t i n g  tha t b e y o n d  a comfo r ta b l e  l e ve l i t  ha s t h r ea t 

c on no ta t ion s , T he p r i n c i p l e  o f  r e c i p r o c a t i o n ,  p re v i o u s l y  r e fe r r e d  t o  1 n  

r e l a t i on to  a t t e n d i n g  b e hav i o u r  a s  a w h o l e ,  a l s o  seems to o p e r a t e  o n  the 

d ime n s i on o f  eye c o n t a c t  w i t h i n  t he s u g ge s te d  n orma l l im i ts . A r g y l e  

( 1 9 7 5 ) s t a te d tha t " i f A l o o k s  a t  B ,  n o t  o n l y  d oe s  B p e rc e ive  A a s  

l ik i n g  h i m ,  b u t  h e  i n  t urn  l i k e s  A mor e "  ( p . 2 3 3 ) ,  

N o ta b l e  s e x  d i f fe re n c e s  h a v e  b e e n  d e t e rm i n e d  i n  s t u d i e s  o f  e y e  

c on ta c t .  T h e  E x l i n e  s t ud i e s  c on s is te n t l y  fo u n d  a mo n g  s a m e  s e x e d  pa i r s , 

t h a t fema l e s  g e n e ra l l y  h a d  m o re eye c o n ta c t  w i t h  e a c h  o t h e r  t h a n  d id 

ma le  pa i r s . T h i s  c on d i t io n  i s  c on s i s te n t  w i t h  w ha t M e h ra b ia n  ( 1 9 70 )  

r e g a rd s  a s  grea t e r  a ff i l ia t i v e  t e n de n c ie s  in  f e ma le s .  

S ta tus  d i ffe r e n c e s  a n d  d i f fe re n c e s  i n  d omina n ce -s ub m i s s i v e  

a t t it u d e s  a r e  r e g a r d e d  a s  b e i n g  p a r t  o f  t he s i gna l l i n g  fu nc t i o n s  o f  e ye 

c o n ta c t ,  be i n g  g ov e rn e d  l a r g e l y  b y  � u e n c __y  a �d d ura t i o n  o f  g a z e . 

S t ron gma n a n d  C ha m p n e s s  ( 1 9 6 8 ) f o u n d  tha t mor e d omina n t  i n d iv i d ua ls  

looked  less  fre q ue n t l y ,  a l t h o u g h  t h e y  broke  ga ze  la s t  in  i n te ra c t i on s .  
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T h a ye r  ( 1 9 6 9 )  found t h a t t h e  s e n d e rs o f  lon g ga z e s  were s e e n  a s  b e i n g  

m o re domina n t  t ha n  s e n d e rs o f  s h o r t  g la nce s ,  a n d  A rgyle , L e fe bre  a n d 

C o o k  ( 1 9 74 ) found tha t t h e  more a p e rs o n  l o o k e d , the more d om i na n t  a n d  

s e l f  c o n fi d e n t  t h e  p e r s on wa s j ud g e d  a s  be i n g .  W i th r e ga rd t o  s ta t u s  

d i f fe re n c e s ,  E x l in e  a n d  L o n g  ( 1 9 7 1 ) e s ta b l i s h e d  t ha t  t h e  l ow e r  s ta t u s  

p e r s o n  i n  a c ommun ica t i on l o o k e d  mos t ,  t h i s  be i n g  in l i n e  w i t h E fra n 

( 1 9 6 8 )  w h o  o b s e rv e d  t ha t  a c ommu n i ca tor l o o k e d  more  a t  s ome o n e  o f  

h ig h e r  s ta t u s  tha n a t  s om e o n e  o f  l ow e r  s ta t us . H e a r n  ( 1 9 5 7 )  d e t e rm i n ed 

tha t e ye c o n t a c t  w i th a n  a d d r e s s e e  ( w ith  d i s ta n c e  a n d  o t he r  e l e me n ts 

h e l d  c o n s ta n t ) ,  wa s a pa ra b o l ic func t io n  o f  t h e  s ta t u s  o f  th a t  a d d r e s s e e . 

Mod e ra te  e ye c o n ta c t  w a s  fo u n d  to be a s s oc ia t e d  w i th v e r y  h i g h  s ta t u s , 

max imum w i th modera te l y  h i g h  s ta t u s , a n d  l e a s t  e ye con t a c t  w i t h  a v e ry 

l ow s ta t u s  a d d r e s se e . 

N o  ma j o r s t u d i e s  ha v e  b e e n  u n d e r ta k e n  on e ye c o n ta c t  a s  a s i n g l e  

v a r ia b l e  i n  t h e  con te x t  o f  he l p in g  i n tera c t i on .  I t  d o e s  fe a t ur e  

fre q u e n t l y ,  howeve r ,  i n  c omb i na t i o n  w i t h  o t h e r  n on v e rba l b e h a v i o u r s  

( e . g .  K e l l y ,  1 9 7 1 ) .  

C omb i n e d  A t te n d ing Va r i a b l e s  

T h e  p r e c e d i n g  s t u d i e s  on t h e  s e p a ra te  va r i a b l e s  o f  a t t e n d i n g  

b e h a v i o u r  i n vo lve q u i te a c o n s i d e ra b le d e g r e e  o f  ove rla p ,  b o t h  i n  t h e  

ca t e g o r i e s  u n d e r  w h i c h  th e y  m i g h t  be d e s c r i b e d  ( e . g . p o s t u r e  a n d d i s ta n c e ) 

a n d  i n  t h e i r  commu n ica t i v e  f u n c t i o n s  ( e . g .  i n t e rpersona l a t t i t ud e s  o f  

l i k e -d i s l i k e a n d  s ta t us ) . E xa m i n i n g  the b e ha v i o urs se p a ra t e l y  i s  o f  

va l ue , b u t  t h is  p roc e d u re ca n l im i t  unde r s ta nd i n g  a n d  e x p l a na ti on . 

C on s i d e ra t i o n  mus t i n e v i ta b l y  be  g i v e n  to  l o g i c a l  a n d  emp i r ica l l y  

d e r iv e d  c o m b in a t io n s  o f  t h e  i n d i v id ua l  b e ha v i o u r s  ( Pa t te r s o n , 1 9 7 5 ) .  

T h e  a t t e n d i ng b e ha v i o u r  c omp le x ,  a s  a who�e ,  h a s  log ica l mea n in g  for t h e  

d ynamics  o f  h e l p i n g  i n t e r a c t ion , a n d  s im i l a r  b e ha v io u ra l  g r o u p i n g s  h a v e  

b e e n  emp i r i c a l l y  i d e n t i fi e d  i n  t h e  c on tex t o f  s oc ia l  in te r a c t io n . 

Some emp i r i c a l  work  u t i l i z in g  c omb i n a t i o n s  o f  v a r ia b l e s  h a s  b e e n  

d on e  i n  h e l p i n g  c o n t e x t s .  L a  C r o s s e  ( 1 9 7 5 ) a n d  Sobe lma n ( 1 9 73 ) e xa mi n e d  

t h e  e f fec t s o f  w ha t t he y  r e g a r d e d  a s  a ff i l ia t i v e  nonv e rb a l  b e h a v i o u r s -

smil i n g , h e a d  nod s ,  h a n d  g e s t u re s ,  e ye con ta c t ,  s hou l d e r  o r i e n ta t io n  a t  

z e ro d e g r e e s  a n d  a 2 0  d e g r e e  fo rwa rd lean . T h e y  e s t a b l i s h e d  tha t t h i s  

a f f i l ia t i v e  c omp l e x  w a s  p e rc e iv e d  b y  c l ie n ts a s  b e i n g  more a t t ra c t i v e  

a n d  wa rm tha n c o n t ra s t i n g  b e h a v i o u r s . 
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T h e  h e l pe r  a t te n d i ng c omp o s i te h a s  b e e n  u t i l i z e d  i n  s t u d i e s  b y  

K e l l y  ( 1 9 7 1 , 1 9 72 ) a n d G e n t hner a n d  M o ugha n ( 1 9 77 ) .  K e l l y  va r i e d  t h e  

n o n v e r b a l  b e h a v iours o f  i n te ra c t i o n  d is ta nc e ,  e ye c on ta c t ,  o p e n n e s s  o f  

a rms a n d  l e g s , orie n ta t i o n  a n d t r u n k  l e a n  i n  p h o to g rap h s , a n d  h a d  ma l e  

s ub j e c t s r e p r e s e n t i n g  d iv e r s e  h e lp e e  d ia g n o s t i c  c a t e g o r ie s ra te  t h e  

p h o to g ra p h s  i n  te rms o f  h o w  t h e y  c o n si d e re d  t he h e l p e e  fe l t  a b ou t t h e m .  

R e s u l t s  i n d i c a t e d  t h a t  f o r  a l l  t h e  d i spara te  h e l p e e  g r o u p s , t h e  n o n v e rb a l 

h e l p e r  c u e s  o f  c l o s e r  i n t e ra c t i o n  d i s ta nc e s , e ye c o n ta c t ,  a forwa rd 

t r u n k  l ea n  a n d  a fa c e - t o- face  body o r i e n ta t i on w e re i n s t r u me n ta l  i n  t h e  

c o n v e ya n c e  o f  po s i t iv e  h e l p e r  a t t i tu de s .  A l s o ,  i t  wa s fo u n d  t h a t  t h e  

c ue s  we re r e l a ted i n  s u c h  a w a y  a s  t o  e it h e r  e n ha nce  or  d e tra c t  f r om the  

o v e ra l l  c ommu n ica t i o n  o f  these  a t t i tu de s .  I n  a n  a c t ua l ,  b u t  p s e u d o -

h e l p i n g  e n c o u n t e r ,  G e n t h� a n d  Mo u g h a n  spec i f ic a l ly s t u d i e d  t h e  e f fe c t s 

o f  H R D  a t te n d i n g  b e h a v i o u r s  ( a  c l o s e  d i sta n c e  - four f e e t ;  e ye c o n ta c t ;  

s q ua r e  on ; l oosely  c l a s p e d  ha n d s ) .  T h e y  ma n ip ula ted t h e  h e l per­

l i s te n e r ' s  p o s ture b e tw e e n  b e i n g  u p r i g h t or l ea n i n g  forwa rd w i t h f o r e a rms 

r e s t i n g  on  t h e  l e g s  a b o v e  t h e  k n e e s . H e l p e e - s p e a k e r  s ub j e c t  g r o u p s  o f  

i n t r ov e r t  a nd e x tro v e r t  s tu d e n t s  ra t e d  the  i n te ra c t i o n  e x p e r i e n c e  o n  a 

b ip o l a r  a d j e c t ive  sca l e . T he r e  we re n o  s ig n i fi c a n t d i f f e r e n c e s  f o r  t h e  

s e p a ra te  g r o u p s  or  o v e ra l l b e tw e e n  t h e  u p r i g h t  a n d forwa rd l ea n  p o s t u r e s  

o n  s uc h  d e s c r i p t i o n s  a s  r e s pe c t -d i sr e s pec t , l i k e -d i s l i k e , a c c e p t - r e j e c t ,  

u n d e rs ta n d i n g - n o t  u n d e rs ta n d in g ,  h e l p fu l - n o t  h e l p fu l ,  i n v olv e d - u n i n v o lv e d , 

a n d j ud ge m e n ta l-non  j ud g eme n ta l  d ime n s ion s .  O v e ra l l , t h e  s u b j e c t s  ra t e d  

t h e  h e l p e r - l i s te n e r  i n  t h e  forwa rd p o s i t i o n  a s  b e ing s i g n i f i c a n t l y  mor e 

a t te n t iv e  a n d  n o n - t h rea t e n i n g  t h a n i n  the u p r i g h t  pos t ure . I n  n o  c a s e  

w a s  t h e  h e l p e r- l i s te n e r  r a t e d  mo re n e ga t iv e l y  i n  t h e  f o rwa rd p o s t u re t h a n 

i n  the u p r i g h t  p o s t u r e . 

A l a n  I ve y  a n d  h i s  a s s o c ia tes  ( l ve y ,  1 9 7 1 ) have  a t t e n d i ng a s  o n e  o f  

t h e ir h e lp e r  microc o u n s e l l i n g  tra i n i n g  s k i l l s .  A l on g w i t h  t h e  s pe c i f i e d  

n on v e r b a l  b e h a v i o ur s ,  h owe v e r ,  t he y  incl ude  t h e  e l eme n t  o f  v e rba l 

f o l l o w i n g  ( i . e .  verb a l l y  r e s p o n d i ng t o  the  h e l p e e ' s  s ta te m e n t s  w i t h o u t  

i n t rod u c i n g  t a n ge n t ia l  ma t e r ia l ) . I n  a s t u d y  b y  I ve y ,  N o rm i n g t o n  a nd 

o t h e r s  ( 1 96 8 ) u s i n g  t h i s  n o t i o n  o f  a t te n d i n g , i t  was f o u n d  t ha t  

c o u n s e l l o r s  t ra i n e d  i n  t h i s  s k i l l  w e re ra ted a s  be i n g  more e ffe c t ive  b y  

e x p e r i e n c e d  c o u n s e l l o r s  t ha n  t h o s e  n o t  t ra i n e d  i n  a t te n d in g . 

T h e  c ommun ica t i o n  o f  i n t e rp e r s o n a l  a t t i t u d e s ,  b o t h  d i re c t l y  a n d 

i n d ire c t l y ,  c om p r i s e s  a grea t d e a l  o f  the  e s s e n c e  of  s oc i a l  i n te ra c t i o n , 
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a nd a s  prev i o u s l y  d e termi n e d  is a l s o  p a r t  o f  t he n a t ure o f  e f fe c t ive 

h e l p i n g  i n t e ra c t ion , N on v e rba l b e hav i o urs have t h i s  a s  o n e  of the ir 

m o s t  imp o r t a n t  func t i on s .  Mehra b ia n  ( 1 9 72 ) ,  from  e x t e n s iv e  r e v ie w i n g  

o f  emp i r i c a l d a ta ,  wa s a b l e  to id e n t i fy t w o  d is t i n c t ive  b e h a v i o ura l 

g r o u p i n g s  fo u n d  t o  be  a s s o c ia te d  w i t h  c ommu n i c a t in g  a t t i t u d e s  o f  

e v a l ua t i o n  ( l i k e -d i s l i k e ) o n  t h e  o n e  h a nd a n d a t t i tudes  o f  s t a t u s  o r  

p o t e n c y  o n  t h e  o t h e r .  T he s e  tw o g r o u p i n g s  w e re r e ferred t o  b y  M e hra b i a n  

a s  immed i a cy a n d  relaxa t i o n . 

M e h r a b i a n  ( 1 9 72 ) found  tha t c u e s  i n d i c a t i n g  p o s t u ra l  rela xa t i o n , 

i nc l u d i n g  '' a s ymme tri c a l  p l a c e me n t  o f  t he l imbs , a s idewa ys  l e a n  a n d /o r  

r e c l i n i n g  p o s i tion  by  t h e  sea t e d  c ommu n i ca t o r , a n d  sp e c i fi c  r e l a xa t i o n  

m e a s u r e s  o f  t h e  ha n d s  o r  k n e e " ( p . 1 1 )  w e re p r i ma r i l y  rela ted t o  s ta t u s  

d i f fe r e n c e s  be tw e e n  a c ommu n ic a tor  a n d  a n  a d d r e s s e e , w i th m o r e  r e l a x a t i o n  

w h e n  i n te ra c t i n g  w i t h  a n  a d d re s s e e  o f  l ower s ta t u s . C u e s  i n d i ca t i n g  

p o s t u ra l imme d i a c y ,  i n c l u d i n g  " p hys ic a l  prox i m i ty , touc h i n g ,  e ye c on ta c t ,  

a forwa rd l e a n  ra t h e r  t h a n  a r e c l i n i n g  p o s i t i o n  a n d  a n  o r i e n ta t i on o f  

t h e  torso  t owa rd ra ther  t h a n  awa y from the  a d d r e s se e "  ( 1 9 72 , p . 1 1 )  w e re 

f o u nd to c ommu n ic a te a more p o s i tive  a t t i t u d e  t o wa rd t h e  a d d r e s s e e . A n  

i n t e rc orre la t io n  o f  t h e  v a r i o u s  re l a x a t i o n  b e h a v i o u rs w a s  i d e n t i fi e d  b u t  

n o t  s o  fo r th o s e  o f  imme d i a c y .  H owev e r ,  M e h ra b i a n  j u s t i fi e s  t h e  

g r o u p i n g  o f  t h e s e  se p a ra t e  b e h a v iours  i n t o  a s i n g le n o n v e rba l i mme d i a c y  

d i me n s i o n , i n  t ha t  t h e y  h a v e  a c o n c e p t ua l r e la t i on s h i p  g ov e r n i n g  the 

p h y s i c a l p r o x i m i t y  b e tw e e n  c ommun i ca t ors a n d  so i n c re a s e  t h e  l e v e l o f  

m u t ua l  s e n s o r y  s t imu l a t i o n  b e tw e e n  t h em . 

R e -a n a l y s is o f  a n umber  o f  t h e  s t u d i e s  o f  n o nv e rba l b e h a v i o u r  i n  

s oc ia l  i n t e ra c t i o n  wa s u n d e r ta k e n  by Mehra b i a n  ( 1 9 72 ) ,  u s i n g  t h e  d i me n s i o n s  

o f  r e l a xa t i o n  a n d  i mme d i a c y .  F r om o n e  o f  h i s  s t u d ie s ( 1 9 6 Ba ) r e c on s i d e r ­

a t i on y i e l d e d  s impler  r e l a t i o n s h i p s ,  w i th s ta n d i n g  c ommun ica tors  b e i n g  

m o r e  imme d ia te  w i t h  l i k e d  ra t h e r  tha n d is l i ke d  a d dre s s e e s . A s im i l a r 

f i n d i n g  for s e a ted c ommu n ica tors  wa s fo und o n  r e -a n a l ys i s  o f  Me h r a b i a n  

a nd F r ia r ' s  ( 1 9 6 9 )  s t u d y ,  w h i c h  a l s o  s u g g e s te d  tha t fe ma l e  c ommu n i c a t o r s  

w e r e g e n e ra l l y more i mme d ia te t h a n  w e re ma l e  c ommun ica t o rs . U s i n g  t h e  

imme d ia c y  c o n c e p t ,  M e h ra b ia n ' s  ( 1 9 6 8 b ) s t u d y  i n v ol v i n g  t h e  c ommu n ica t i o n  

o f  f i v e  d e g r e e s  o f  a t t i t ude , i n d ica ted a d i re c t  l inea r r e l a t io n s h i p  

b e tw e e n  imme d i a c y  a n d  l i ki n g . 

B o th o f  t h e s e  c ompos i te n on v e rba l b e h a v ioura l  c o n c e p t s  h a v e  mea n i n g  

f o r  h e l p e rs i n  r e g a rd to t h e i r  a t te n d i n g  b e h a v i o ur . R e l a x a t i o n  is 
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s u g g e s t iv e  o f  w ha t  to  a v o id l n  p r ev e n t in g  the c ommun ica t i on o f  

d i f fe re n t i a l  s ta tus lev e l s , a n d  imme d i a cy w ha t  t o  util i z e  for t h e  

c ommu n i ca t i o n  o f  a t t i tud e s  o f  warmth a nd r e g a rd . HRD  a t te n d i n g  

p a ra me te r s  a ll ow for t h e  p o s i t i v e  e f fe c t s o f  imme d ia c y  c ue s  a s  w e l l  a s  

a v o i d i n g  t he p o te n t ia l n e ga t ive e f fe c t s  o f  p o s t u ra l rela xa t i o n  c ue s .  

T he imme d i a c y  c ues  have b e e n  ra n ke d  b y  Me h ra b ia n  ( 1 9 72 ) i n  ord e r  o f  t h e i r  

i m p o r ta n c e  f o r  c ommu n ica t i n g  l i k in g , a n d  i n  d e c r ea s i n g  ord e r  t h e y  a re 

t o u c h ing , d i s ta n ce , forw a rd lea n ,  e ye c on ta c t  a n d orien ta t i o n . The  m o s t 

i m p o r ta n t ,  t ou c h in g ,  i s  a s e l d om u s e d  b e ha v i o u r  i n  p s yc h o t h e ra p y or  

c o u n s e l l i n g  a n d  s o  d o e s  not  fe a t ure as  a s p e c i fi e d  comp one n t  of  h e l p e r  

a t t e n d i n g . O r i en ta t ion  i s  the  l e a s t  i mporta n t  immedia c y  c u e , ha v i n g  b e e n  

f o u n d  . in e m p i r i c a l  s t ud i e s  t o  have  a p os i t i v e  b u t  wea k r e la t i o n s h i p  t o  

a t t i t udes  o f  l i k i n g  ( Me h ra b ia n ,  1 9 72 ) .  P rox imi t y  i n  in tera c t i o n  

i n c o r p ora t e s  b o th d i s ta n c e  a n d forwa rd lea n ,  a n d  so  t h e  s i g n i fi c a n c e  o f  

a t te n d i n g  c o u l d  l a r g e l y  be  a c c o un ted f o r  i n  te rms o f  p r o x i m i t y  a n d  e y e  

c o n ta c t  c u e s .  

P r ox imi ty  a n d  e ye c on ta c t  b e ha v i o u r s  h a v e  been  s h ow n , b y  A rg y l e  

a n d  D e a n  ( 1 9 6 5 ) , to  i n te ra c t  in  t h e  ma i n t e n a n c e  o f  a n  e q u i l i b r i um l e v e l  

o f  c omm u n i c a t e d  i n t ima c y . T h e y  p o s t u l a te t h a t i n t ima cy is a s s o c i a t e d  

w i t h  a ff i l ia t i v e  mo t i v e s ,  a nd tha t i t  is c ommu n i c a ted a t  a n  a p prop r ia t e  

l e v e l  by  a c omb ina tion  o f  v a r i a b l e s , mos t o f  w h ic h  are  n o n v e rba l ,  I t  i s  

s e e n  lar g e l y a s  a fun c t i o n  o f  e ye c o n t a c t  a n d  p h y s ica l prox i m i t y  

i n c l u d i n g  forw a rd lea n ,  b u t  a l s o  i n c l u d e s  s u c h  b e ha v i o urs a s  s m i l i n g  a n d  

i n t ima c y  o f  t o p i c .  I t  i s  e v i d e n t  tha t A rg y l e  a nd Dea n ,  l i ke M e h ra b ia n ,  

C a r k h u f f  a nd o t hers , a r e  h i g h l ig h t i n g  be ha v i ou r s  o f  a p r oc e s s  i n v o l v i n g  

a d ire c t  r e la t i o n s h i p  b e tw e e n  a r e l a t iv e l y  c ommon s e t  o f  n o n v e rba l c u e s  

a nd pos i t iv e  a t t i t u d e s  w i t hi n  a n  i n te rp e r s o n a l r e la ti on s h i p . 

A d d r e s s e e  E f f e c ts 

A f f i l i a tive , imme d ia c y ,  i n tima c y  or a t te n d ing  b e ha v i o ur s , i n a s m u c h  

a s  t he y  i n e v i ta bl y  i n c r e a s e  t h e  p o te n tia l l e v e l o f  s e n s ory s t imula t i o n  

f o r  b o t h  p a r t i e s  in  t h e  c on ta c t ,  m u s t  b e  re g a r d e d  a s  p o te n t  e l eme n t s  o f  

i n t e ra c t i on , The  e v i d e n c e  for s o c ia l  i n te ra c t i o n ,  a n d  t o  a l e s s e r  e x te n t  

h e l p in g  c o n te x ts ,  s e e m s  t o  in d i ca te q u i te c l e a r l y  tha t s u c h  b e ha v i o u r s  

a re e n c o d e d  a n d  d e c o d e d  a s  c ommu n i c a t i n g  p o s i t iv e  a t ti t u d e s  o f  l i k i n g , 

T h e e f fe c t s o n  the a d d re s s e e , h owev e r , d e p e n d  u p on a va rie ty  o f  fa c to rs . 
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M i d d l e m i s t ,  Knowles  a n d  Ma t t e r  ( 1 9 7 6 ) found  tha t i n c r e a s e d  p r o x i m i t y  

o f  a c o n fe d e ra t e  i n  a me n ' s  u r i n a l  r e s u l t e d  in d e l a yed o n s e t  a n d a 

s h o r t e r  d u ra t i o n  o f  u r inal flow . C lo s e r  a p p r oa c h e s  have b e e n  a s s oc ia ted 

w i t h  i n c r e a s e d  g a l v a n i c  sk i n  r e s p o n s e  ( G SR ) ( Mc B r id e , K i n g  & J o n e s , 1 9 6 5 )  

a nd a l s o  w i th i n c rea s e d  s e l f ma n i p u la tive b e h a v i o u r s  s u c h a s  s c ra tc h i n g  

a n d  ha n d  r u b b i n g  ( K l e c k ,  1 9 70 ) ,  E fron a nd C h e y n e  ( 1 9 74 ) fo un d , i n  a 

forced  in trus i on s t u d y ,  n o  d i f fe r e n c e  i n  t h e  he a r t  ra te o f  su b j e c ts 1 n  

c ompa r i s o n  w i t h  a c on trol g r o u p , b u t  s i g n i fi c a n t l y  more n e g a t iv e  

i n tera c t i o n  b e h a v i ou r s  l i k e  n e ga t iv e  fa c ia l  e x p r e s s io n s . F i s h e r  and 

B y r n e  ( 1 9 7 5 ) i d e n t i f i e d  m o re n e g a t iv e l y  ra ted e f fe c t s from s u b j e c t s  w i th 

a more p r ox i ma te  i n tru s i on i n  a l i brary t h a n  from those i n t r u d e d  upon  

with  l e s s  prox im i ty ,  

T h e  e f fe c t s  o f  e ye c o n ta c t o n  a ro u sa l i n  m o re amb i g u o u s  s i tua t i o n s  

a re v e r y  s t r o n g . I t  ha s b e e n  s h own i n  d i f fe r e n t  s t ud i e s  t o  b e  re la t e d  t o  

i n c r e a s e d  G S R  ( N i c h o l s  & C ha mp ne s s ,  1 9 7 1  ) ,  i n c r e a sed h e a r t  r a t e  ( Kl e i n k e  

& P o h le n , 1 9 7 1 ) a n d  d e c rea s e d  E E G  a c t iv i ty ( G a l e ,  L uca s ,  N i s s i m & 

H a r p h a m ,  1 9 72 ) . C h a pman ( 1 9 7 5 ) fo u n d  t ha t  c h i l d r e n  w h o  e n ga g e d  1 n  h i g h  

l e v e l s  o f  e y e  c on ta c t  mov e d  t he i r  l i m b s  more t h a n  those  ha v i n g  l ow l e v e l s  

o f  e y e  c o n ta c t ,  s ug ge s t i n g  s i m i l a r  s e l f  ma n i p u l a tory b e h a v i o u r s  found  by 

K l e c k  ( 1 9 70 ) to b e  a s s oc i a t e d  w i th grea ter p r ox imity .  

P a t t e r s o n  ( 1 9 76 ) s e e s  t h e  p h y s i o l o g i c a l  a nd b e hav i o u ra l e f fe c t s  

o f  i n c rea s e d  p r o x im i t y  a n d  e ye c o n ta c t  t o  be  a s s oc ia ted w i t h  a r o us a l  

c on d it i ons . H e  b e l i e v e s  t h i s  to  be  a func t i o n  o f  a d i s c o n t i n u i ty o f  

e x p e c ta t i o n s  e x p e r i e n c e d  b y  t h e  a d d r e s s e e . I n cr e a s e s  in  p r o x im i ty a n d  

e ye c o n ta c t  c a n  be  � x p e r i e nced  a s  d i s r u p t i v e  o f  ongoing  i n te r a c t i on 

e x p e c ta ti on s ,  i n c l u d i n g  t h e  e x p e c ta t i on tha t n o  i n te ra c t i o n  w i l l  ta ke  

p l a c e , I n  s ome  o f  t he s tu d i e s  j u s t  m e n t io n e d , the  n o nverba l s t imul u s  

b e h a v iour  s e emed  t o  b e  o f  a tra n sc o n t e x t ual  k i n d  ( Sc h e fle n ,  1 9 72 ) in  t h a t  

i t  s e e med  i n  s ome d e gr e e  to  be ina p p r opria te  f o r  t h e  c ir c u m s t a n c e s ,  a n d  

a r o us a l  o c c u rr e d  in  r e s p o n s e  to  th i s  d is c o n t i n u i ty .  T h i s  n o t i o n  o f  

a ro u s a l  e f fe c t  h a s  b e e n  p u t  forward  b y  Pa t te r s o n  ( 1 9 7 6 ) a s  a l i k e l y  

e x p la na t i o n  f o r  some c on t ra d ic t o ry f i n d i n g s  o n  t h e  a d d re s s e e  e f fe c t s  o f  

h e i g h te n e d  imme d ia c y  o r  i n t ima c y  o n  t he pa rt o f  commu n i c a t o r s . 

C o n s i d e r a b l e  e v i d e n c e  i s  a c c umula t i n g  to s u p p o r t  t he b e l ie f ( A rgyle 

& D e a n ,  1 9 6 5 ) tha t an  e q u i l i b r i um p r o c e s s  o p e r a t e s  wi th  r e g a r d  to 

i n t ima c y  b e ha v i o urs . T h i s  po s i t i o n  h o l d s  t h a t  a d yn a m i c  p r e s s ure o p e ra tes 
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b e twe e n  i n tera c t i n g  i n d iv i d u a ls  for ma i n ta in i n g  a c omforta b l e  l e v e l  o f  

i n te rpe rs o n a l  i n t ima c y .  T h e  va r ia b l e s  o f  i n t ima c y  b eh a v i o u r  ( e ye 

c o n ta c t ,  p rox i m i t y ,  i n t im a c y  o f  t o p i c , smi l i n g ) a re seen to  i n t e ra c t  l n  

t e rms o f  a p p ro a c h  a n d  a v o ida n c e forces  w i t h i n  a nd b e tween  i n d iv i d ua l s . 

A p p r oa c h  force s a r e  l in k e d  t o  feedba c k  a n d  a ff i l ia t ive n e e d s  a n d  a v o i d a n c e  

f o rc e s  t o  a fea r  o f  b e i n g  s e e n , of  r e v e a l i n g  i n n e r  s ta te s  a n d o f  s e e i n g  

r e j e c t i n g  r e s p on s e s .  I t  i s  c o n s id e r e d  t ha t  a b a la n c e  ( e q u i l i b r i um p o in t )  

b e tw e e n  t he a p p roa c h -a vo id a nce  t e n d e n c i e s  w i l l  b e  a rrived a t  i n  a g iv e n  

s i t ua t io n  o f  i n te ra c t io n , t h is r e p re s e n t i n g  t h e  o p t imal l e v e l  f o r  c om f o r t  

a n d  t h e  sa t i s fa c t i o n  of  n e e d s .  A n y  s h i f t  i n  o n e  o r  more o f  the i n t ima c y  

b e ha v i o u rs ( e . g .  i n c rea s e d  o r  d e c re a s e d prox i m i t y ) will  be  c o mp e n s a t e d  for 

b y  other i n t ima c y  b e h a v i o u ra l  cha n g e s  ( e . g .  i n c r e a s e d or d e c re a s e d  e ye 

c on ta c t )  t o  ma i n ta i n  a n  i n t ima cy e q u il ib r i u m .  

E mp i r i c a l  da ta i n  s up p o r t  o f  t h is p r o p os i t i on ca n be  f o u n d  i n  

s t u d i e s  s h o w i n g  a r e la t io n s h i p  b e tw e e n  i n c re a s e d  p roxim i ty a n d d e c r e a s e d  

e ye c o n ta c t  ( A r g y l e  &. D ea n , 1 9 6 5 ;  A r g yle &. I n g h a m ,  1 9 72 ; G o ld b e rg , 

K i e s le r &. C o l l i n s ,  1 9 6 9 ;  Pa t te rs o n ,  1 9 73 ; S c h u l z &. Ba r e fo o t ,  1 9 74 ; 

S te p h e n s o n , R u t t e r  &. D are , 1 9 72 ) ;  i n cre a s e d  p rox imity w i th d e c r e a s e d  

b o d y  o r ie n ta t i o n  ( A i e l l o  &. J o n e s , 1 9 7 1 ; F e l i p e  &. Somme r ,  1 9 6 6 ; Me h ra b i a n  

&. D ia mo n d , 1 9 7 1 ; Pa t t e rs o n ,  1 9 7 3 ; P a t t e rs o n , Mullens  &. R oma n o ,  1 9 7 1 ; 

P e l l ig r i n i &. E m p e y ,  1 9 70 ; Wa t s o n  &. G ra ve s ,  1 9 6 6 ) ;  a n d  i n t ima cy o f  

q u e s t io n s  w i t h  d e c re a s e d  e y e  c o n t a c t  ( C a rr &. Da b b s , 1 9 74 ; S c h u l z  &. 

B a r e fo o t ,  1 9 74 ) .  

Re s u l ts from o th e r  s t ud i e s  o n  the s e  a n d s imila r d im e n s i o n s  h a v e  

b e e n  fo u n d  to  b e  d ir e c t l y  i n  o p p o s i ti on  t o  t h e  e q u i l i b r i um -c ompe n sa t ory 

t h e o r y .  T h e  c o u n te r  i n d ica t i o n s  a re t h a t a r e c i p roca t io n  e f fe c t  o c c u r s , 

w h e r e b y  i n c re a s e d  in t ima c y  b e ha v i o u r s  by  o n e  pa r ty i n  t he i n te ra c t i on 

re s u l ts i n  a n  i n c r e a s e  i n  i n t ima c y  b e ha v i o u r s from t h e  o th e r  p a r t y .  

J o u ra rd a n d  F r ie dma n ( 1 9 7 0 ) a n d  B r e e d  ( 1 9 72 ) i d e n t i f i e d  t h i s  k i n d  o f  

r e s p o n s e , w i th t h e  f orme r s t u d y  r e la t in g  t o u c h i n g  t o  i n c r e a s e d  v e r b a l  

s e l f  d is c l o s u re , a n d  t h e  la t te r ,  e ye c o nt a c t  a nd fo rwa rd l e a n  to  s im i l a r  

b e h a v io u r s  f rom t he sub j e c t .  A l tman  ( 1 9 7 3 ) t o o , in a r e v ie w  pa p e r , fo u n d  

tha t the v a s t  ma j or i ty o f  s t u d i e s  o f  s e l f  d i sc l o sure i d e n t i f i e d  a 

r e c i proca t i o n  e f fe c t .  

A s  w e l l  a s  h a v i n g  the two e x treme p o s i t ions o f  c ompe n s a t i o n  or  

r e c ip roca t i on , some a d d it i o n a l  s tu d i e s  d o  not  g ive clea r s up p o r t  t o  

e i t h e r .  A i e l l o  ( 1 9 7 2 ) f o u n d  a c ompe n s a tory  r e lat i o n s h i p  betwe e n  d i s ta n c e  
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a n d e ye c o n ta c t  for ma l e  s u b j e c ts b u t  n o t for fe ma l e s .  McD o w e l l  ( 1 9 73 ) ,  

a n d C a rr a nd Da b b s  ( 1 9 74 ) ,  r e ported n o  d i ffe r e n c e  i n  the a m ou n t  o f  e ye 

c on ta c t  a s  a f u n c t i o n  o f  va r ia t ions  i n  i n t e ra c t i on d i stan c e , a n d  R u s s o  

( 1 9 7 5 ) fou n d  t h a t i n c r e a s e d  prox i m i t y  p rod u c e d  a d e crease  i n  p e r c e n t a g e  

o f  e y e  c o n t a c t  b u t  d i d  n o t  a f fe c t  t h e  m e a n  l e n g t h  o f  e ye c o n ta c t ,  w h i c h  

s h e  r e g a r d e d  a s  a b e t t e r  i n d e x  o f  i n t i ma c y .  

D i f fe r e n c e s  a mo n g  t he s e  s e t s  o f  find i n g s  a r e  a c c o u n t e d  f o r  b y  

P a t te r s o n  ( 1 9 7 6 ) i n  te rms o f  le v e l s  o f  aro usa l a n d the su b s e q ue n t  

m e a n i n g s  g iv e n  t o  t h e  i n c r ea sed i n t i m a c y  b e h a v i o u r s . B e fo r e  � e f fe c t  

i s  l i k e l y ,  t h e  s t im u l u s  mu s t  b e  s u ff i c i e n t  t o  brea c h  the  i n d i v i d ua l ' s  

t h re s h o l d  l e v e l  o f  a ro u sa l .  W h e n  t h i s  occ urs , P a t te rson  s u g g e s t s  tha t a 

c o g n i t i v e  s e a r c h  for me a n i ng  is  l i k e l y  to  fol l ow b a sed on  t h e  i n d iv i d ua l ' s  

d e fi n i t i o n  o f  t h e  imme d ia te s i t u a t i o n , i ts pla c e  i n  the o v er a l l  i n te ra c t i on , 

a nd on  p a s t  e x p e r i e n c e s  w i th  s imila r b e ha v i o u r s  a n d s e t t i n g s .  D e p e n d i n g  

o n  t h e  me a n i n g  g iv e n , i t  will  be  c ha n n e l l e d  i n to e i ther a p o s i t i v e  o r  

n e ga t i v e  fe e l i n g  s ta te o r  emot i on .  I f  t h i s  d i r e c t i on i s  p o s i t i v e  t h e n  

r e c ip r oca t i o n  i s  l i k e l y  t o  occ u r ,  whe rea s ,  i f  i t  i s  n e ga t i v e , t h e n 

c ompe n s a t o r y  b e h a v i o u r s  will  o p e ra te  t o  re - e s ta b l i s h  a c om f o r t a b le 

e q u i l i b r i um l e v e l .  F i n d i n gs i n d ic a t i n g  n o  s i g n i fica n t  e f fe c t s o f  

i n cr ea s e d  i n tima c y  b e h a v iours c a n  b e  r e g a r d e d , w i t hin t h i s  mod e l , a s  n o t  

h a v i n g  b r e a c he d  t h e  s u b j e c t ' s  t h r e s h o l d  l e v e l  o f  a rousa l .  

P a t t e r s on ' s  a ro u s a l  mod e l  for t h e  e f fe c t s  o f  i n t ima c y  or imme d ia c y  

b e ha v i o u rs h a s  c o n s i d e ra ble e x p l a na tory p o te n t i a l .  P e rha p s  t h e  m os t 

v a l u a b l e  g e n e r a l i z a t i o n  tha t  c a n  b e  s u g g e s t e d  from the  f i n d i n g s  a n d  t he 

h y p o t he s i z e d  mod e l  i s  t h e  o b v i o u s  imp o r ta n c e  o f  the de f i n i t i o n s  t h a t 

i n d i v i d u a l s  g iv e  t o  t h e  imme d i a t e  s i t ua t i o n . I t  is t h e  co n t e x t  t h a t 

p r o v id e s  mea n i n g , b o t h for o b s e r v e r s  o f  a n y  in t e rac t i o n  a n d for t h o s e  

a c t ua l l y  t a k i n g  pa r t .  T he r e l e v a n c e  o f  t h i s  g e nera l i z a t io n  a n d o t h e r  

i n d i ca t i o n s  from t h e  a rousal mode l ,  w h e n  c o n s i d e r i n g  t h e  l i k e l y  e f fe c t s 

o f  a t te n d i n g  b e ha v i o u r s  w i t h i n  a n  i n te r p e r s o n a l  help i n g  c on te x t ,  a r e  tha t 

to  a la r g e  e x t e n t  t h e  e ffe c t s w il l  b e  d e p en d e n t  upon  t he c omb i n e d  e l eme n t s  

o f  t h e  i n t e n s i ty o f  t h e  a t te nd i n g  b e ha v iours , t h e  a r o u sa l t h re s h o l d s  o f  

t h e  h e l p e r  a n d  t h e  h e l pee , a n d  t h e  d e f i n i t i o n s  t he y  g i v e  t o  t h e  imme d ia te 

s i t ua t i o n . 

T h e  way i n  w h i c h the  s i t ua ti on is  de f i n e d  by h e l p e e s  w i l l  

i n e v i ta b l y  b e  s ub j e c t  t o  a gre a t d e a l  of  v a r ia ti on . L im i t e d  e x p e r ie n c e  
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o f  t h i s  k i n d  o f  i n t e ra c t ion  c o u l d  n e ga t i v e l y  i n fluence  t h e i r  re s p o n s e s ,  

i n  tha t t h e  u n k n ow n  fea ture s c o u l d  h e i g h t e n  t h e  p o te n t ia l for t h rea t 

a nd ha v i n g  to  b e  on  g ua r d . A l s o ,  p r ev iou s e x p e r i e n c e  w i t h  h i g h  l e ve l 

a t te n d i n g  b e h a v i o ur i s  l i k e l y  t o  b e  l im i t e d  o r  a l t e r na t i v e l y  a s s o c i a t e d  

w i t h  m o r e  n e ga t i v e  i n te r a c t i o n s  s u c h  a s  w i t h  d i s c ipl ine ( C a r k h u f f  & 

P i erce , 1 9 7 7 ) . U n d e r  t he s e  c o n d i t i o n s , n o t  o n l y  m i g h t  t h e  a ro u sa l 

t h re s h o l d  b e  l ow ,  b u t  t he s i t ua t i o n  wou ld b e  ca thec ted n e ga t iv e l y ,  w i t h  

c ompe n s a t o r y  b e ha v i o urs b e i n g  m o s t l i k e l y .  H ow e v e r ,  g iv e n  tha t t h e  

h e l pe e ,  i n  s e e k i n g  a s s i s ta n c e i s  a l s o  there fore de f i n i n g  t h e  s i t ua ti o n  

a lo n g  t h e s e  l i n e s ,  i t  i s  l i k e l y  t ha t t h e r e  c o u ld be  mor e t o l e ra t i on o f  

t h e  u n c e r ta i n t i e s  i n he r e n t  i n  t h e  i n te ra c t i o n . A dd i t i o na lly , t h e  

a t te n d in g b e ha v i o u r s  h a v e  b e e n  s h own to  ha v e  h i gh re in f o rc e me n t  a n d  

a nx i e t y  d e s e n s i t i z a t i o n  va l u e  ( Ca r k h u f f & B e re n s on , 1 9 77 ) ,  a n d mo s tl y  

t h e y  a re a c c ompa n ie d  a l s o  b y  fa c i l i ta t ive  v e rb a l  proce s s  c on d i t i on s ,  

h e i g h te n i n g  t h e  p o s i tive  me s s a g e . U n d e r  t h e s e  c i r c ums t a n c e s , a l t h o u g h  

the  a ro u s a l  t h re s h o l d  l e v e l  c a n  s t i l l  be  l o w , w h e n  bre a c he d  t h e r e  i s  

p e r ha p s  more l i k e l i h o o d  o f  t h e  m e a n i n g  d f  t h e  e xpe r i e n c e  b e i n g  

fa voura b l e , l e a d i n g  to  p o s i t i v e  a ffe c t  a n d  r e c ip roca t i o n  b e ha v i o u r s . 

W i th t h e s e  k i n d s  o f  v a r ia b l e s  i n v o l v e d , i t  seems i n e v i t a b l e  tha t 

the  e f fe c t s o f  h e l p e r  a t te n d i n g  b e h a v i o u r  o n  h e l pees  c o u l d  e i th e r  be  

c ompe n s a tory � r e c ip roca l i n  n a t ure . I f  t h e  former o p e ra te d ,  t h e n  t h e r e  

w o u l d  b e  s h i ft s  i n  b e h a v i o u r  i n  a n on - imme d ia c y d irec t i o n ,  a nd t h e s e  a re 

a ls o  l i k e ly t o  i n c l ud e  a re d uc t i o n  i n  s e l f - e x plora ti on  or s e l f- d i s c l o s u re  

b e ha v i o u rs . I f  t h e  la t te r  wa s t h e  r e s p o n s e , t h e n  he i g h te n e d  i n t ima c y  

b e h a v i o u r s  w o u l d  f o l l ow , i n c l u d i n g  pe rha p s  t ho s e  o f  i nc r ea s e d  s e l f­

e x p l o ra t i on  o r  s e l f-d i s c l o s u r e . T he rea l s k i l l  o f  e f fe c t i ve a t t e n d i n g  

w o u l d  b e  to  a d j u s t  t h e  a pp r o p r ia te va r ia b l e s  in respo n s e  t o  t he h e l pe e ' s  

b e h a v i o u r  i n  s uc h  a w a y  a s  t o  o p t i m i z e  t h e  h e lpee ' s  p o s i t ive  i n v o l v e me n t  

i n  t h e  c ommu n ica t i on  proce s s .  T he h e lp e r ' s  n onverbal  a s  we l l  a s  v e r b a l  

c ommu n i c a t i o n s  w o u l d  e n t e r  i n t o  t h i s . A s  y e t  t h o ug h  t h e  r e l a t i on s h i p  

b e tw e e n  t h e s e  t w o  c h a n n e l s  i n  e ffe c t iv e  h e lp in g  i s  la r g e l y  u n k n ow n  a nd 

i s  l a c k i n g  i n  a t t e n t i o n ,  

A t te n d i ng B e hav i o u r s  a n d P r o c e s s  C o n d i t i o n s  

T he ra p e u t ic e ffe c t iv e n e s s  ha s b e e n  f o u n d  t o  b e  a s s o c i a t e d  w i th 

t h e  c ommu n ic a t i o n  b y  h e l p e r s  o f  pa r t ic u la r a t t i t ud i n a l  q ua l i t ie s ,  l n  

c o n j u n c t i o n  w i t h  s p e c i fic h e l p e e  p r o c e s s  b e ha v iours . G re a t e s t  e m p ha s i s 
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h a s  b e e n  g iv e n  t o  t h e  v e r b a l  c omp o n e n t s o f  t h e s e  q u a l i t i e s  a nd 

b e h a v i ou r s ,  H ow e v e r ,  n on v e r b a l  b e h a v io u r s  a re p a r t i c u la r l y  p o w e r ful  

in  c ommu n i c a t i n g  i n t e r p e r s o n a l  a t t i tude s ,  a nd ,  a s  we l l ,  t he y  h a v e  

c o n s i d e ra b l e i n f l u e n c e  o n  t h e  a t t i tu d e s  a nd o n g o i n g  b e ha v i o u r s  o f  

a d d re s s e e s  o r  h e lp e e s , T h e s e  t w o  ma j o r c omm u n ica t io n  c ha n n e l s , v e rba l 

a n d n o n v e rb a l ,  h a v e  mostly  b e e n  e x p l o r e d  i n  is ola tion  fro m  e a c h  o t h e r .  

I t  i s  i m p o r ta n t  t o  g i v e  more c o n s id e ra t i o n  t o  how t h e y  m i g h t  i n te ra c t . 

A n  H o l i s t i c S ta n c e  

H is t o r i c a l l y ,  p r ima ry e mp h a s i s  h a s  b e e n g iv e n  t o  t h e  m i n d  a s  the 

ma j o r l o c u s  o f  e x p e r i e n c e  a n d  a s  t h e  k e y  i n s t r ume n t  for mea n i n g fu l  

i n te ra c t io n  .. T he b o d y  has b e e n  r e l e g a ted to be i n g  t he s e rv a n t ,  

f u n c t i o n i n g  m o r e  t o  relay  the  me s s a g e s  a rr i v e d  a t  t hr o u g h  c o g n i t i v e -

e mo t i on a l e x p e r i e n c e . Re i fica t i o n  o f  the  m i nd c on c e p t  h a s  a id e d  i n  the  

d e v e l o p me n t  of  a p o s i t i o n  of  p s yc h o-phys ica l p a ra l l e l is m  ( S a r l e s ,  1 9 7 5 ) .  

T ra d i t i o na l  p s y c h ia try h a s  l a r g e l y  b e e n  b a s e d  on t h is d ua l i s t i c  n o t i o n , 

w i t h  t h e  m i n d ' s  p s yc h i c  e v e n t s  b e i n g p a ra m o u n t ,  a n d  s e e n  o fte n a s  t h e  

-, c a use  o f  p h y s i c a l d i s e a s e s  o r  b o d i l y  d is or d e rs ( F r e ud , 1 9 4 3 ) .  

Re c e n t  emp h a s i s  ha s b e e n  on a more h o l i s t i c  s ta nc e  t owa r d s  

fu n c t i on i n g  ( D yc h twa ld ,  1 9 7 7 ) .  G e s ta l t  th e ra p y ,  wi t h  i t s  o r i g i n s  1 n  

g e s ta l t  p s y c h o l o g y , is  a n  a p p ro a c h  t h a t  r e g a r d s  t h e  orga n i sm a s  be i n g  

m u c h more  u n i fi e d . I t  c o n c e n t ra t e s  o n  p r o c e s s e s  ra t h e r  t h a n p o s i t i n g  

s e p a ra te s tr u c t u r e s ; s u c h  a s  ' t he m i nd ' , w h i c h  i t  r e g a r d s  a s  b e i n g  

r e s p o n s i b l e  f o r  l im i t i n g  s e l f  awa r e n e s s  a n d  e x p e r ie n c e . P e r l s  ( 1 9 73 ) 

r e g a r d s  t h o u g h t s  a nd a c t i o n s  a s  b e i n g  e s s e n t ia l l y  the  s a me , s e rv i n g  

s im il a r f u n c t i o n s  a s  t h e  o rg a n ism i n tera c t s w i t h  i t s  e n v i r o nme n ta l  fie l dJ 
Me n ta l  a c t iv i ty f o r  P e r l s  i s  me r e l y  s ymb o lic  a c t i o� i n  p la c e  o f  w ha t  

c o u l d  b e  d on e  phys ica l l y ,  a n d  a s  s uc h  b e c omes a t ime , e n e rg y  a nd w or k  

s a v e r  f o r  t h e  i n d iv id u a l .  M e n ta l  a c t iv i ty a n d b o d y  a c t i v i t y  a r e  un i fi e d , 

w i t h o n e  o r  o the r b e c om i n g a sc e n d a n t  ( b u t  n o t  s e p a r a t e ) a s  t h e  i n t e n s i ty 

o f  t h e  r e q u i r e d  b e ha v i o u r  a l t e r s . 

T he orga n i s m  a c ts  w i th a n d  r e a c t s  to i t s 
e n v ironme n t  w i t h  g rea ter  o r  l e s s e =  
i n te n s i t y ;  a s  the  i n te n s i ty d im i n i s h e s ,  
p h y s ic a l  b e h a v i o u r  t u r n s  i n t o  me n ta l  
b e h a v i o u r .  A s  the  i n te n s i ty i n c r ea s e s ,  
me n t a l  b e ha v i ou r  t u r n s  i n t o  p hys ica l 
b e ha v i o u r .  

( 1 9 7 3 , p . 1 4 )  
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A s  a n  e xa m p l e  o f  this  s h i ft , P e r l s  g i v e s  a n  i l l us tra t i o n  i n  te rms 

o f  p hys ica l a t ta c k  b e h a v i ours , h i g h l i g h t i n g  t he i n t e n s i ty o f  s u c h  a c t i ons . 

W i t h o u t  t h e  a c t ua l  a t tac k ,  t he i n d i v id ua l  ma y t h ink  o r  fa n ta s i ze a b o u t  

t h e  a t ta c k  a n d  w i l l  e x perie n c e  o n  a r e d u c e d  l e v e l ,  s imilar  p h ys i o l o g i c a l  

b e ha v i o urs  t o  t h e  a t ta c k  i t s e l f ,  e , g ,  a n  i n c re a sed  h e a r t  ra te . T h e  h uma n 

b e in g  f u n c ti o n s  a s  a whole  a n d b e ha v i o u r  w i l l  have bo th ov e r t  p h y s i c a l  

a nd c o ve rt me n ta l  ma n i fe s ta t i o n s  t ha t  a re v e r y  s imila r in f u n c t i o n . 

E mp ir i c a l w o r k  d e mo n s tra t i n g  s uc h  a p o s i t io n  i s  s p a r s e , b u t  Kra t o c h v i l , 

C a rk h u f f  e t  a l  ( 1 9 6 9 ) have i d e n t i fi e d  a c l o s e  rela t i on s h i p  b e tw e e n  

i n t e l l e c t ua l ,  e m o t i o n a l  a n d  p h y s ic a l  f u n c t i o n in g .  

· Sa r l e s  ( 1 9 7 5 ) s up p o r t s  t h i s  s h i ft i n  o r ie n ta t ion , b u t  g o e s  f u r t her 

l n  p o s i t i n g  a n  e mp h a s i s on the body as the p r ima ry l o c u s  of b e h a v i ou ra l  

c o n tr o l , H e  a rg ue s  for a ' b o d y  t he ory ' o f  i n t e ra c t i on a n d  b e i n g , m o r e  i n  

l in e  w i t h  e th o l o g i c a l  pos i t io n s ,  w i th b od ie s  ha v i n g  t he a b i l i ty a nd 

p r o p e n s i ty t o  in te ra c t .  L a n g ua g e a n d  i n t e l l e c t  d o  n o t  l n  t h e ms e l v e s  ma ke  

u s  t o t a l l y  un i q ue a n ima l s , s a y s  Sa rl e s ,  " we must  l e a r n  to  a cc o u n t  for  

t h e  b o d y ' s  s oc ia l -i n te l l e c t u a l  a b il i t i e s  w i t h o u t  p re s um i n g  a ' m i n d ' a 

d e  u s  e x  mach i n a , a s  a n  e x p l a n a tory me c ha n i sm" ( 1 9 7 5 ,  p .  2 4 ) .  F i n d i n g s  

p re v i o u s l y o u t l i n e d  on  t he p hys i o l o g i c a l  a ro u sa l e f fe c ts o f  p h y s i c a l  

p r o x im i t y a nd e ye c o n tac t w o u l d  l e n d  s ome  s u p p o r t  to th i s  pos i t i o n . I n  

j u s t i fi c a t i on , S a r l e s  h imse l f  p o in ts o u t  the r e a d y  miming  c a p a c i t i e s  o f  

ma n ,  t h e  p r op e n s i t y for s h a re d  mus i c a l  a n d b i olog ica l r h y t hms , t h e  

s m i l i n g  i n t e ra c t i o n  work o f  S p i t z  a n d W o l f  ( 1 94 6 ) ,  t h e  re p o r t e d  p s yc h ic 

e f fe c ts o f  j o g g i n g , a nd phys i o l o g i c a l  e x ha u s t i on from e i t h e r  p h y s i c a l  or  

i n te l l e c t u a l  e f fort . A d d i t i ona l w e i g h t  c a n  a l s o  be a s s um e d  from w e l l  

s up p o r t e d  a p p roa c h e s  to  f u n c t i o n i n g  a nd trea tme n t  t ha t  f o c u s  a t te n t i o n  o n  

t he b o dy , s u c h  a s  g e s ta l t  t h e ra p y ,  p s y c h od rama , b i o fe e d ba c k ,  b i o e ne r g e t i cs , 

a n d e v e n  R o l f i n g  massa ge a n d r e l a x a t i on . Ma n i p u la t i o n  o f  t he b o d y  a n d  i ts 

e f fe c ts on  o th e r  o p e ra t i on s o f  t h e  org a n ism ha v e  b e e n  c la imed a s  w e l l  b y  

S c h e fl e n  ( 1 9 7 3 a , 1 9 7 5 ) ,  a n d L ow e n  ( 1 9 5 8 )  i n  a psyc h o thera pe u t ic co n te x t .  

S c he fl e n  po i n t s  o u t  tha t c ra m p i n g  a n  I ta l ia n -A me r i c a n ,  w h o s e  ha n d  

g e s t ur e s  i n  s p e ec h  a re c h a ra c te r i z e d  b y  wide s w e e p s  a n d  t h e  u s e  o f  m u c h  

l a t e r a l  s pa c e , i n to l e s s  t ha n o n e  s q ua re ya rd o f  r o om i s  l i k e l y  to  re s u l t  

i n  h i s fa l l i n g  q u ie t .  L ow e n  a rg ue s  t ha t  h e l p e e  c ha ra c te r i s t i c s  a re 

c l o s e l y  i n t e r tw i n e d  w i th typica l p o s t u r e s  and ge s t u r e s  a n d  tha t 

mod i fi c a t i o n  o f  s uc h  c h a ra c te ri stics w o u ld  be e nh a n c e d  t h r o u g h  ma n ip u la t i on 

o f  these  n on v e rba l b e h a v iou rs . 
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W i t h i n  t h e  framewor k o f  h e l p i n g , Sa r l e s  ( 1 9 7 5 ) s e e s  h i s  body  

t h e or y  o f  i n t e ra c tion  as  a l s o  h a v i n g  mea n i n g  f o r  t he exp e r i e n c e  o f  

e m p a t h y .  T h e  p r oc e s s  m a y  w e l l  b e  o n e  o f  ma tch i n g  o ur o w n  e x p e r i e n c e s  

t o  o u r  o b s e rva t io n s  " o u r  b o d i e s  c o u l d  be sa i d  t o  be a t temp t i n g  i n  

t h e  i n t e ra c t i on ' t o ge t i n  t u n e ' w i t h  t h e  i n te ra c ta n t .  We  t h e n  

i n te r p r e t  o u r  own bod i e s  a t temp t e d  r e p r e s e n ta t i o n  o f  a n o the r ' s mood o r  

e m o t iona l s ta te "  ( 1 9 7 5 , p , 4 1 ) . T h i s  p ropos i t i o n  ha s some s u p p o r t  i n  

p ra c t i c e , w i t h  the n o t e d  p s y c h o t h e ra p i s t  F r e d a  F romm-Re ichma n n  ( 1 9 5 0 )  

a c t ua l l y  i m i ta t i n g  the p o s t u r e s  o f  h e r  c l ie n t s i n  ord e r  t o  fa c i l i ta te 

h e r  own i n t u i t ive i n fe re n c e s  o f  t he c l i e n t ' s  u n v e r ba l ized  fe e l in g s . 

T h e  p o t e n t i a l  d o e s  e x i s t  i n  Sa rle ' s  a rg um e n t  for ma i n t a i n i n g  a 

d ua l i s t i c  p o s i t i o n  a nd m e r e l y  s h i ft i n g  t he e mp h a s i s a nd p r i o r i t y  o n t o  

t h e  b o d y  ra t h e r  t h a n  t h e  m ind , I t  d o e s ,  howe v e r ,  repre s e n t  s i g n i fi c a n t  

moveme n t  away from t h e  t ra d i t i o n a l  s ta n c e ,  a n d  w h e n  t he s h i f t  i n c l u d e s  

r e c og n i ti o n  o f  proce s s e s  o v e r  s tr uc t ure , a p o s i t i on o f  d y n a m i c  i n te r ­

r e la t i o n s h i p  of  me n t a l  a n d  p h y s i c a l  a c t iv i t y  i s  rea d i ly a c commoda t e d . 

S u c h  a n  o r ie n ta t i on i s  a ls o  s u g g e s tive  o f  a c l o s e  i n t e ra c t i o n  b e tw e e n  

v e rb a l  a n d  n o n verba l p roce s s e s . A s  B i rdwh i s t e l l  ( 1 9 7 0 ) c l a ims " b ody  

m o t i o n  and  s p o k e n  ' la n g ua ge ' d o  n o t  con s t i t u t e i n de p e n d e n t  s y s tems a t  

t h e  l e v e l  o f  c ommu n ic a t i o n  . . .  t h e y  a re i n t e r i n fl u e n c i n g  a nd p roba b l y  

i n t e r d e p e n d e n t "  ( p .  1 3 0 ) . 

T h e  I n t e ra c t i o n  o f  V e rb a l  a n d  N on v e rba l B e ha v iours  

C l e a r l y ,  a c omp l e x  r e l a t io n s h ip does  e x i s t  be twe e n  v e rba l a n d  

n o n v e rb a l  beha v i o u r s  a n d  a g r ea t d e a l  o f  t h e  way i n  w h i c h  t he y  i n t e ra c t  

h a s  y e t  t o  b e  i d e n t i fi e d , G a in s  have  b e e n  ma d e  i n  u n d e r s ta n d i n g  t h e  

c om p o n e n t s  a n d  i n  d e t e rm in i n g  some o f  t h e  wa y s  in wh i c h  they comb i n e  

( K e y ,  1 9 8 0 ) . T h e  p ri ma ry c o mp o n e n ts ca n b e  s e e n  i n  F i g ure 3 .  
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� - Co n te n t/ g ramma ti c a l  s t ru c t u re 

V E RBAL - P ro s od i c  e l emen ts  ( t i mi ng , s t res s , p i tc h ) ...... 
- ...... 

-

/ 

- -

/ 
/ 

............ -
/ 

/ 
Paral i n g u i s ti c  el ements ( no n l a ng ua ge 
s o u nd mos tl y  co nveyi ng emo ti o n , 
a tt i tude ) 

/ 
NON VE RBAL Ki nes i c s ( fa c i al  e xpre s s i o ns , g a ze 

� s h i fts , head nods , h a n d  mo vemen t s , � o th e r  b o d i l y  moveme n ts ) 

- Proxemi cs  ( s pa t i al  a rr a n geme n ts ) 

F ig.  3 :  V e rb a l /N o nv e rba l C ompo n e n ts o f  C ommu nica t i o n  

A rg y l e  ( 1 9 7 5 ) c o n s i d e r s  n o n v e rb a l  s i g n a l s  to b e  a s s o c ia t e d  w i t h  

s pe e c h  i n  i n t e ra c t io n s  s o  a s  t o  " a f fe c t  t h e  me a n i n g  o f  w ha t  is  s a id , 

p r o v i d e  a s im u l ta ne o u s  c omme n ta ry b y  t h e  l is t e n e r ,  a n d  mana g e  t h e  

s y n c hron i z i n g  of  u t t e r a n c e s "  ( p .  1 5 1 ) .  A c l o s e  r e la tionsh ip h a s  b e e n  

i d e n t i f i e d  b e tw e e n  k i n e s i c  be ha v io urs  ( e . g .  h a n d  g e s t u re s ,  g a z e  s h i ft s ) , 

p r o s o d i c  e leme n ts ( e . g . s tre s s ) a n d v e rb a l  gramma tica l s t r u c t ur e  ( e . g .  

c o n c l u s ion  o f  a s e n te n c e ) for t u r n - ta k i n g  i n  s p e a k i n g  ( K e n d on , 1 9 7 0 ,  

1 9 72 ; Me l t z e r  e t  a l ,  1 9 7 1 ; D u n ca n ,  1 9 72 ) .  A l s o ,  s p e c i f i c  k i n e s i c  

be hav i o urs  ( e . g .  fa c ia l  e x p re s s i o n s , forwa rd l ea n ,  h e a d  n od s ) o ft e n  i n  

a s s oc ia t ion  w i th s p e a k e r  g r a mma t i c a l  s t r uc t u r e s  ( e . g .  pa u s e s ) ,  a r e  pa r t  

o f  a l is t e n e r ' s  b e ha v i o ur i n d ica t i n g  a t te n t i v e n e s s  a n d g iv i n g  r e i n forc i n g  

fe e d b a c k  ( K e n d o n , 1 9 70 ) .  

A rgyle  ( 1 9 7 2 ) b e l ie v e s  t h e  ma j or fu n c t ions  o f  n on v e r ba l b e ha v i our 

in  c om b i n a t i on w i t h  a n  i n d i v i d ua l ' s s p e e c h  a re ( i )  to  prov i d e  p u n c t u a t i on  

a n d  s tr u c t ure , ( i i )  t o  p r o v i d e  empha s is ( i i i )  t o  fra me u t t e ra nc e s , a nd 

( iv )  to provide  i l l u s t ra t i o n . D i t tma n a nd L l ewe l l yn ( 1 9 6 9 ) i d e n t i fi e d  

s ome pa t te r n s  i n  t h e  r e la t i o n s h i p  be twe e n  body  mov eme n ts a nd l in g u i s t i c  

s t r u c t ur e ,  w i th b o d y  mov e me n ts  ( ha nd s  a n d  fe e t  s h i fts ) o c c u r r i n g  mo s t  

o f te n a t  ' s ta r t ' p o s i t io n s ,  o r  the be g i n n i n g  o f  c l a u s e s  a n d  d u r i n g  

s pe e c h  non - fl ue n c ie s , S im i la r l y ,  L in d e n fe l d  ( 1 9 7 1 ) w i t h in p s y c h o ­

t h e ra p e ut i c  c o n t e x t s  fo u n d  b o d y  mov e me n ts occ urr i n g  more fre q ue n t l y  i n  
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c o in c id e n c e  w i t h  t h e s yn ta c t ic s t r uc t ure o f  d i s c o ur s e  and l e s s  

fre q u e n t l y  i n  v io l a t ion  o f  i t .  A more ma j or s t ruc t u ra l  pa t t e rn o f  

n o n v e rba l b e ha v i o u r s  w i t h i n  d i s c o u r s e  has b e e n  p roposed  b y  Sc h e fl e n  

( 1 9 7 3 a ) ,  R e g a rd in g  a n  in d iv i d ua l ' s  overa l l  v e rb a l  a nd n on v e rb a l  

b e h a v io u rs in a n  in t e ra c t i o n  a s  a pre s e n ta t io n , b o un d e d  b y  ma j or 

. n o n v e rb a l a c t i o n s  ( e . g . a rr i va l /d e pa r t ure ) ,  �he i d e n t i f i e d  two  o t he r  

h iera r c h i c a l l y  o r d e r e d  u n i t s  o f  in t e ra c t i on fra med b y  n o n v e rba l 

b e ha v i o u r s . T h e  sma l l e s t  u n i t  i s  a po in t ,  s e e n  a s  a n umb e r  o f  s y n ta c t ic 

s e n te n c e s , fra me d b y  d is t i n c t i v e  h e a d  a n d  e y e  s h i f t s .  T h e n  c ome s a 

pos i t ion , rega r d e d  a s  a l a r g e r  c ommu n i c a t i v e  u n i t ,  often  i n c o r p o ra t in g  

s e v e ra l  p o i n t  un i ts , fra me d b y  a pos t ura l c ha n g e  i n vo l v i n g  a t  l e a s t  ha l f  

o f  t h e  b o d y .  P o s i t i o n s  ca n b e  rega rded a s  s e r v i n g  i n  s p e e c h  a s im i la r  

f u n c t i o n  t o  tha t o f  p a ra g ra p h s  i n  w r i t t e n  c o mmun i c a tion . 

P o s t u ra l  s h i f t s o f  the  k in d  ind ica t i v e  o f  Sche fl e n ' s  p o s i t i o n  

ma r k e r s  h a v e  a l s o  b e e n  i d e n t i fi e d  by  s e v e ra l r e s e a rchers  a s  be i n g  

a s s oc ia t e d  w i t h  d i s t i n c t i v e  s h i f ts in  t h e  con t e n t  of  d i s c o u r s e  or  t he 

d yn a m i c s  of  i n te ra c t ion . K e n d o n  ( 1 9 72 ) i n  h i s ob serva t i ona l f i n d i n g s  

i d e n t i f i e d  w ha t h e  ca l l e d  " l oc u t ion c l u s te rs ' w h ich w e r e  o b s e r v a b l e  

c ha n g e s  in  t h e  t o p i c  o f  c o n v e rs a t i on o r  in  a p p r o a c h  t o  t h e  same  t op i c .  

T h e s e  c ha ng e s  w e r e  g e n era l l y  a c c ompa n ied b y  c h a n g e s  l n  t r u n k  o r  l e g  

m o v e me n t s .  S im i l a r f i n d i n g s  h a ve b e e n  ma de  b y  B l om a n d G u mpe r z  ( 1 972 ) 

w h o  f o u n d  p o s t ura l c h a n g e s  a nd c ha n ges  in s p a t ia l  a rra n g eme n t s t o  be  

a s s oc ia ted w i th ' s i t u a t i ona l s h ifts ' - mome n ta r y  chan g e s  in  m u t ua l  

r i g h t s  a n d  ob l i ga t i on s  be tw e e n  s p ea k e rs a c c ompa n ied b y  s h i f t s  i n  

l a n g ua g e  s t y l e . B u l l  a n d  B r ow n ( 1 9 77 ) ,  in  a n  e x perime n ta l  s t u d y , f o und 

t h a t m ore i n f o rma t ive  i tems in d i s c u s s i o n  ( a  s ta teme n t  i n  c o n t ra s t  to  

a n  a n sw�r or a r e s p on s e ) w e r e  l i n ked  w i th grea t e r  d e g r e e s  o f  p o s t u ra l 

c h a n g e  by t h e  c ommun ic a t o r .  

I n  h e l p i n g  c on te x t s , s imilar  d yn a m i c s  h a v e  b e e n  id e n t i f i e d . 

L e o na rd -D o la n  ( 1 9 72 ) from f i l ms o f  p s y c ho t he ra p y  f o u n d  p r o x e m i c  s h i f t s  

o c c u r r i n g  in  r e la t i on t o  t op i c  s h i f t s , a nd E r i c k s o n  ( 1 9 7 5 ) i n  a 

c o u n s e ll i n g  s t ud y  f o u n d  a p r o xemic s h i f t  a s  be ing  t h e  b e s t  i n d i c a t o r  o f  

a n e w  segme n t  i n  the  in tera c t ion , w i t h  goa l s ta teme n t  p o i n t s  - i . e .  a 

s h i ft from a s k i n g  to t e l l i n g  ( c f .  a s h i f t  from unde r s ta n d i n g  t o  a c t i o n  

i n  t he H RD mod e l ) - a n d  u n c o m forta b l e  mome n t s , b e i n g  ma r k e d  m o s t l y  b y  

a p r oxemic s h i f t .  C o n s i d e ra b le a t te n t io n  ha s a l s o  b e e n  g i v e n  t o  

p os t ura l/p roxe m i c  b e ha v i o u r s  o f  the  t h e ra p is t i n  p s y c h o t h e ra p y  b y  

S c h e flen  ( 1 9 7 3 a , b ) . H e  s ug g e s ts tha t t h e ra p i s ts u t i l i z e  a s e q u e n c e o f  
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p o s t ur e s  w h i c h  a re a s s o c ia t e d  w i t h  t h e  p rogre s s i o n  o f  t h e i r  t a c t i c s  o f  

in terve n t i on . T h e  m o s t  ob v io u s  re la t i o n s h i p  i d e n t i fied b y  S c h e fl e n  

b e tw e e n  ta c tc s  a n d  p o s t u re is  t h e  s h i f t  of t h e  t h e ra p i s t  f r o m  l ea n in g  

ba c kwa r d s  w i t h  a rms o r  l e g s  c r o s s e d  t o  l e a n i n g  forwa rds w i t h  a rms a n d  

l e g s  u n c r o s s e d 1 w i t h  t h i s g e n e ra l l y m a r k i n g  a s h i f t from l is t e n i n g  t o  

in te rrup t i n g , c o n fr on t i n g , rea s s u r i n g  o r  o t h e r  c ha n g e in  i n v o l v e me n t .  

" T he p r o g r e s s iv e  u n c r o s s in g  o f  e x tremi t ies a n d  moveme n t  towa rd the  

pa t ie n t  - w i t h  or  w i t ho u t  phys i c a l c on ta c t  - a re c ombin e d , a nd e a c h  

s h i ft i s  f o l l owed  by  i n c re a s ed c l in ica l a c t iv i ty a n d  l e x ica l e n ga g e me n t ,  

s u c h  a s  i n te r p re ta t i o n , rea s s u ra nc e , o r  i n s t r uc t i o n "  ( Sc he f le n ,  1 9 7 3 a , 

p .  8 1 ) .  S u c h  a pa t t e rn o f  p o s t ur e s ,  for S c h e f l e n ,  is a l s o  i n d i c a t i v e  o f  

t h e  wa y in  w h i c h  t h e  p a r t i c i p a n t s a re re la t e d  t o  e a c h  o t h e r ,  c e n t r i n g  

p r i ma r i l y  o n  the  d e v e l op me n t  o f  ra p p ort . 

N o nv e rb a l  C ommu n ic a t i o n  of  P ro c e s s  C on d i t i o n s  

T h e  p r ima r y  h e l p in g  proc e s s  c o nd i t i o n s  o f  empa t h i c  unde rs ta n d i n g  

r e s pe c t  a n d  g e n u i n e n e s s ,  h a v e  a lm o s t  e x c l u s i v e l y  b e e n  d e s cr i b e d  a n d  

mea s u r e d  i n  te rms o f  t h e i r  v e rb a l  compon e n t s . A l t h o u g h  t h e  n o n v e r ba l 

c ompo n e n t s  h a v e  b e e n  s t r e s s e d  a s  p la y i n g  a p a r t , they  h a v e  b e e n  l e s s  

a d e q ua t e l y  de l i n e a t e d . S ome s t ud ie s  h a v e  e n d ea vo u r e d  to  r e c t i fy t h i s . 

S h a p iro ( 1 9 6 7 )  found  t ha t thera p i s t  empa t h y ,  warmth  a n d  g e n u i n e n e s s , 

a nd d e g re e  o f  c l i e n t s e l f -e x p l o r a tion , c o u l d  b e  rea d i ly  j ud g e d  t h rou g h  

s i l e n t  v ide ota p e s  b y  tra i n e d  ra t e rs a n d tha t b o t h  v i s ua l  c ue s  a n d 

a u d i tory  c u e s  o f  wa rmth a n d  g e n u i n e n e s s  w e r e  e q ua l l y  good  pred ic tors of  

t h e  ra t i n g s  o f  j ud ge s  using  a ud io -v ide o t a p e s .  A n  e x t e n s i on s t u d y  

( S ha p i ro , F o s t e r  & P owe l l ,  1 9 6 8 ) , u s i n g  s t i l l  p h o t og ra p h s  o f  a 

c o u n s e l l o r ,  f o u n d  tha t b o t h  t ra i n e d  a n d  u n tra ined  ra ters  s i m i l a r l y  

ra t e d  c o u n s e l l o r  empa th y ,  wa rmth  a nd g e n u i n e n e s s , a n d  t h a t t h i s  wa s 

p os s i b l e  on p ho t o g r a p h s  o f  t h e  w h o l e  p e r s o n  o r  of fa c ia l  e x p re s s i o n  a l o ne . 

C ou n s e l l or wa rm t h , a l o n g  w i t h  t h e  c o u n s e l l o r  be ing  r e g a rd e d  a s  more  

c a s ua l ,  frie n d l y  a nd c a r e fre e ,  wa s found  b y  S trong , T a y l or , B ra t t o n  a n d  

L o p e r  ( 1 9 7 1 ) t o  b e  a s s o c ia te d  w i th fre q u e n c y  o f  c o u n s e l lor  move me n t  ( o f 

g e s t u re s ,  smi l e s  a n d  p o s t u r a l  p o s i t io n  c h a n g e s ) ,  

U s i n g  b r i e f v i d e o  s e g men ts of  c o u n se l lo r-c l i e n t i n t e ra c t i o n , w h ich 

w e re c on tr o l l e d  f or s im i la r l e v e ls o f  v e r b a l  warmth and empa t h y ,  

S m i t h -H a n e n  ( 1 9 7 7 ) s o u g h t  t o  ide n t i fy n on v e rba l e l eme n t s o f  c o u n s e l l or 
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w a rm t h  a nd e mp a t h y  b y  compa r i n g  ra t i n g s  o f  those  s e e i n g  t h e  c o un s e l l o r  

i n  f u l l  a n d  t h o s e  s e e i n g  o n l y  t h e  fa c e  a n d  n e c k .
� Mo veme n ts o f  t h e  a rms 

or l e g s  had  no e f fe c t  o n  ra t i n g s  o f  wa rmth or e mpa t h y ,  whe rea s v a r i o us 

a rm p o s i t i o n s  a n d  l e g  p o s i t io n s  a l on e  a n d  i n  c omb i na tion  d id ,  R e s u l t s  

i n d ica ted w h a t fa c t o rs s e rv e d  to  l ow e r  t he ra t i n g s  o f  wa rmth a nd 

e mp a t h y ,  t h e s e  b e in g  t ha t c r o s s e d  a rm s  were  rega r d e d  a s  be i n g  c o l d e r  

a n d  l e s s  empa t h i c , a s  wa s t h e  l e g s  c r o s s e d  so  tha t the a n k l e  o f  o n e  

le g re s te d  o n  t h e  k n e e  o f  t h e  o t h e r .  F u r t he r ,  t h e  i n te ra c t i on e f fects  

of  a rms c r o s s e d , w i t h o n e  leg  up on  a cha i r  and  moveme n t , lowe r e d  

s i g n i f ica n t l y  t he l e v e l s  o f  wa rmth a n d  e mpa thy a nd even  m o r e  s o  wh e n  

t h e s e  we re  a s s o c ia ted  w i t h  n o  moveme n t .  See i n g  j u s t  the head  a n d  n e c k  

i n  c o n j u n c t i o n  w i th t he v e rb a l  r e ��s r e s u l t e d  1 n  ra t in g s  o f  b e i n g  

c o l d e r  a n d  l e s s  empa t h i c  t h a n  w he n  t h e  whole  body  was i n v o lve� . T h e  

o ve ra ll c on c l u s ions  f r o m  t h i s  s t u d y  a re tha t s e e i n g  t h e  w h o l e  b ody  in 

c on t ra s t  to  j u s t  th e face a n d  n e c k  re s ul t s  i n  h i g her  ra t i n g s  of e mp a t h y  

a n d wa rm t h , a n d  tha t s ome  s pe c i fic p o s t u res a r e  r e ga r d e d  a s  n e ga t i v e l y  

i n fl ue nc in g  p e rc e i v e d  l e v e l s  o f  wa rmth a nd empa t h y .  

H a a s e  a nd T e p p e r  ( 1 9 72 ) ,  ma n i p u la t i n g  t h e  e leme n t s o f  n o nv e rba l 

a t t e n d i n g  b e hav i o ur ( e y e  c on ta c t ,  t r u n k  le a n , o r i e n ta t i on , d i s ta n ce ) 

a l o n g  w i th l e v e l s  o f  ve rba l e mpa t h y  ( h i g h , med i um ,  low ) a n d  u s in g  

c o u n s e l l or s  a s  j u d g e s  o f  v id e o  e x c e r p ts o f  c o u s e llor-c l ie n t  i n tera c t i o n s , 

s o u g h t  to  d e t ermine t he r e la t i v e  c on t ri b u t i o n s  t o  j ud g e d  empa thy  of  t h e  

ma j or va r ia b l e s .  A s  w e l l , t h e y  e nd e a voured to  e s ta b l i s h  t h e  pro p o r t i o n  

o f  t h e  t o t a l  m e s s a g e  commun i c a t e d  t hr o u g h  e a c h  o f  t h e  v e rb a l ·  a n d  

n on verba l c ha n ne l s . R e s u l t s  i n d i ca ted tha t ma i n ta i n i n g  e ye c on ta c t ,  

forward t r u n k -lea n ,  c l o s e  d i s ta n c e  a n d  me d i u m  a n d h i g h  l e v e l  ve rba l 

empa t h y  a l l  i n d epe n d e n t ly c o n t r i b u t e d  to  h i g h e r  l e v e l s  o f  j ud ged  empa t h y . 

A n umber  o f  i n t e ra c t i on e f fe c ts w e r e  a ls o  e v i d e n t ,  w i t h t h e  mos t 

pow e r f u l  e f fec t c om i n g  from t h e  d i s t in c t i o n  o f  eye c o n t a c t  a s  a ga i n s t  n o  

e ye c o n ta c t ,  a n d  t r u n k  l e a n  fea t u r i n g  i n  a ll o f  t h e  s ig n i f ic a n t  

i n te ra c t i o n s . T e p p e r  a n d  H a a s e  ( 1 9 7 8 ) e x te n d e d  t h e s e  f i n d i n g s  i n to 

p e rc e p t i on s  o f  r e s p e c t a n d  g e n u in e n e s s  c o n d i t i o n s ,  a ga i n  f in d i n g  s up p o r t  

f o r  t h e  impor t a n c e  o f  n onverba l c u e s ,  T h e y  s tr e s s e d  t h e  c om p l e x  

c o mb in a t i o ns  o f  v e rb a l  and n o n v e r b a l  be ha v io u rs i n  t he d e t e rmina t i on o f  

p e rc e iv e d  l e v e l s  o f  p r oc e s s  c ond i t ion s . T he y  a d d e d  to  the i r  e a r l i e r  s t u d y  

b y  e s ta b l i s h i n g  tha t voca l i n tona t i o n  a n d  fa c ia l  e x pre s s i on w e r e  

s i g n i fi ca n t  c o n t r i b u t or s  to t h e  d e c od e d  me s s a ge s .  



5 1  • 

A ma j o r f in d i n g  from t h e  T e pp e r  a nd H a a s e  ( 1 97 8 ) ! s t u d y  wa s t ha t 

w i t h  r e s pe c t  t o  the ma i n  e f fe c t s ,  the  n on v e r b a l  c om p o n e n t s  a c c o u n te d  

f o r  s l i g h t l y  m o r e  t h a n  tw i c e  a s  m u c h  va r i a n c e  i n  t h e  j ud g e d  l e v e l  o f  

e mpa t hy a s  d id t he ve rba l m e s s a g e ;  t h e  ra t i o  wa s 5 : 1  for r e s pe c t a nd 

2 3 : 1  for g e n u i n e n e s s .  T h i s  s u pp o r t s  th e f i n d i n g  by Mehra ba i n  a nd F e r r i s  

( 1 9 6 7 ) w h o  n o t e d  t ha t fa c ia l  e x pr e s s i o n s  a c c o u n te d  f o r  a p p r o x ima t e l y  

o n e  a nd o n e -ha l f  t ime s a s  m u c h  v a r ia n c e  i n  t h e  c ommu n ica t i on o f  p o s i t iv e  

a t t i tude  a s  d id v o ca l  c omp o ne n ts .  

T h e  s t ud i e s  c i t e d  t ha t have  r e s e a r c h e d  n on v e r b a l  e leme n ts o f  

p r o c e s s  c on d i t i on s ,  i n d ica te  tha t t he n on v e rb a l  cha n n e l  p l a y s  a 

. s i g n i fica n t  r o l e  i n  the  p e r c e p t i o n  o f  l e v e l s  a nd tha t t h o s e  b e h a v i o u r s  

a s s o c ia te d  w i t h  a t t e n d i n g  c o n t r i b u te p o s i t iv e l y  t o  t he d e c od e d  m e s sa g e . 

T h e  s t u d i e s , t h o u g h , o n c e  a g a i n ,  r e l y  on  a r t i fi c i a l  s t imu l i , u s i n g  

e i t h e r  s t i l l  p h o t o g r a p h s  o r  v id e o  e x c e r p t s  tha t h a v e  b e e n  c on t r i v e d , 

i nc l u d i n g  s c r ip te d  v e rba l c ommun i c a t i o n . I n  c on tra s t ,  r e c e n t  s t ud ie s  

b y  F r e t z  e t  a l  ( 1 97 9 ) a nd S e a y  a nd A l k e t ruse  ( 1 97 9 ) i n v o l v e d  a c tua l 

i n t e ra c t i o n  a s  t h e  ba s i s  f o r  e x a mi n in g  t h e  e f fe c t s of verb a l  a n d  n on v e r b a l 

b e h a v iours  on  t h e  per c e p t i o n  o f  p r oc e s s  c o n d i t i o n s .  T h e y  f o u n d  q u i te 

d i f fe r i n g  re s u l t s from t h o s e  more c o n t r i v e d  s t u d ie s .  T h e  f o rme r s t ud y  

( F r e t z  e t  a l ,  1 97 9 ) f o u n d  n o  d if f e re nc e s  i n  a c t ua l  c l i e n t  ra t i n g s  o f  

h e lp e r  a t t ra c t iv e n e s s  a n d  f a c i l i ta t i v e n e s s  f or va r ia t ions  o f  e ye 

c on ta c t ,  or i e n ta t ion , a n d t r u n k  l e a n  w h e n  u s i n g  n a t u ra l i n te ra c t i on  i n  

c o n t ra s t  to  s c r ip t e d  ma t e r i a l ; t h e  la t t e r  s t u d y  ( Se a y  & A l ke t ru s e , 1 9 7 9 ) 

f o u n d  a l e s s e r  empha s i s  o n  n o n v e rb a l  b e h a v i o u rs a s  a ga in s t  v e r b a l  

b e h a v i o u rs a s  t h e  ma j or s o u r c e  o f  v a r i a n c e  i n  t h e  j ud g e me n t  o f  fa c i l i ta ti v e 

c o nd i t i o n s  t h a n  for a r t i f i c i a l  s t u d i e s . 

T h e  s t ud ie s  a r e  n o t  i n forma t iv e  a b o u t  t h e  re la t i o n s h i p s  b e tw e e n  

v e rb a l  a n d  n o n ve rba l b e ha v i o u r s  i n  t h e  na t ura l e n c od in g  p r o c e s s  o f  

fa c il i ta t i v e  c ommu n ica t io n . T h e r e  i s  l i t t l e  u n d e r s ta n d in g  a b o u t  h ow 

h e lpers  i n  a c t ua l  i n te ra c t i o n , s e e k i n g  to  b e  v e r b a l l y  fa c il i ta t i v e , m a y  

a l te r  the i r  n o n v e rb a l  b e ha v io ur s . N o r  i n d e e d ,  i s  muc h k n ow n  a bo ut w ha t  

w o uld b e  t h e  v e r b a l  e f fe c ts o f  d e l ib e ra te l y  a d j u s t i n g  n on v e r b a l  

a t te n d in g  b e h a v iours . 

Non v e rb a l  I mage s i n  D e s c r ipt i o n s  o f  V e r b a l  P r o c e s s  C o n d i t i o n s  

T h e  e f fe c t s  o f  p o s t u ra l  a n d  proxemic  c u e s  o n  t h e  c ommu n i ca t i on o f  
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i n t e r p e r s o na l a t t i tud e s , b o t h  in  e n c o d ing  a n d  d e c od i n g  p r oc e s se s , 

s ho u ld b e  n o t e d , T hey  a pp e a r  t o  be  p a r t i c ul a r ly p o t e n t  v a r ia b l e s  1n 

s o c ia l  i n t e ra c t i o n  for b o t h  p a r t ie s , a n d  similar  p o te n c y  h a s  b e e n  

e v i d e nc e d  i n  t h e  c on t e x t  o f  h e l p i n g  i n te ra c ti on , A s  wel l  a s  t h e ir 

r o le i n  t h e  c ommu n ica tion  o f  a t t i tude s ,  i t  ha s b e e n  s u g g e s t e d  t ha t  

t h e y  ha v e  a re la t i o n s h i p  t o  t h e ra p e u t ic ma noe u v r e s  a n d  ta c t i c s  

u t i l i ze d  b y  t h e  h e l pe r ,  I n  the HRD  Mode l ,  p r o c e s s  cond i t i o n s  c ombine  

w i t h  o t h e r  s pe c i fic  beha v i ours  into  a phase  p r o g re s s io n  fra mework , w i t h  

t h e s e  pha s e s  a l on g  w i t h  va r ia t ions  i n  i n tens i ty re pre s e n t i n g  ma j or 

ta c t ical  s tra te g ie s  in t h e  h e l pe r ' s  o v e ra l l  c omm u n ica t i on g oa l s .  

A l th o u g h  d e s c r ib e d  p re d om i na n t l y  i n  v e rba l t e rms , t h e r e  are , 1n  

t h e  d e fi n i ti on s  of  empa t h i c  u n d e r s ta nd i n g , wa rmt h /re s p e c t a nd g e n u i n e ne s s ,  

e xp r e s s i o 11 s tha t are  s u g ge s t ive o f  n onverba l d im e n s i o n s  i n  g e n e ra l  a n d  

p r oxemic a n d  p o s t ura l beha v i o urs in  pa r ti c u la r .  T h e s e  o c c u r  i n  a lmos t 

a ll a tt e mp t s  t o  d e s c r ibe t he ir q ua l i t i e s  a n d  a re s u g g e s t iv e  o f  inev i ta b l e  

u n i ty i n  n o n ve rba l a n d  v e rb a l  proce s s e s .  C a r k h u f f  a nd B e re n s o n  ( 1 9 7 7 ) 

d e s c ribe h e l p e rs l ow on  l e v e l s  o f  the  triad  c o n d i tions  a s  c ommu n ica t i n g  

1 n  s u c h  w a y s  a s  t o  i n c r ea s e  d i s ta n c e  ra the r t ha n  i n tima cy, b e i n g  una b l e  

t o  e xp e r i e n ce p e o p l e  o u t s ide  t he ir o w n  s k in s , b e ing e g o c e n t r i c  a n d  

i n vo lved  w i t h  t he c l ie n t  in  a n o n - e xposure pa c t .  

E mpa t h y  i s  fre q u e n t l y  d e s c ribed  a s  a me rging w i th the e x p e r i e n c e  

o f  t h e  h e l pe e ,  or  a s  F l e i s s  ( 1 942 ) s ta te s ,  empa thy  d e p e n d s  

e s se n t ia ll y  o n  h i s  t h e  helpe r ' s a b i l i t y  
to  pu t h im s e l f  in  t he l a t te r ' s (the 
h e l p e e ' �  pla c e , t o  s tep i n t o  h is s h oe s ,  
a n d  t o  o b t a i n  i n  this  way in s i d e  knowle dge 
tha t is  a lmos t firs t hand  ( p . 2 1 2 ) . ( My empha s i s ) 

R o g e r s  ( 1 9 5 7 )  a nd T rua x a nd C a r k h u f f  ( 1 9 6 7 ) ,  a lo n g  w i th ma n y  

o the rs , re fer  t o  t he h e lp e r  h a v i n g  to  gra sp a n  a c c ura te p ic t ure o f  

t he h e lpe e ' s  fra me o f  r e f e r e n c e  - g e t t in g  t o  k now h im from h i s  pe rs ona l 

v a n tage po in t ,  ra t h e r  tha n from a n  e x te rna l o b je c t iv e  viewpo i n t  -

c ommun ica t i n g  a me s s a g e  o f  ' I  a m  w i th yo u ' . 

P o s i tive  rega rd , wa rmth  or  re s p e c t a re c o n s id ered a s  b e i n g  

i n t ima t e l y  a s s oc ia t e d  wi t h  empa t h ic u n d e r s ta n d i n g  ( C a r k h u f f ,  1 96 9 ) . 

R a u s c h  a n d  Bord i n  ( 1 9 5 7 )  s e e  the  three m o s t  c r i t i ca l  c omp o n e n t s  o f  

wa rmth a s  the h e l pe r ' s c omm i t me n t ,  e ffor t s  t o  u n d e r s ta n d , a n d  
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s po n ta n e i t y ,  a n d  N orva s  a n d  L a nd field  ( 1 9 6 3 ) s u g ge s t  tha t those  

h e l pe r s  whose  wa rmth incorpora tes  u n d e r s t a n d i n g  ha ve the g r ea t e s t  

s uc c e s s . T h o s e  p roxemic fea t ure s impl i c i t  in  empa thy  would  t h e n  

s imila rly a p p l y  t o  wa rm t h , b u t ,  a s  we l l ,  Nunberg  ( 1 9 55 ) a s s oc ia t e s  

warmth  with  c o n ta c t ,  C a me r o n  ( 1 96 3 ) says  i t  i s  e xp erien c e d  b y  t he 

h e l p e e  in  t e rm s  o f  p sych o l o g i c a l  c l o s e ne s s ,  a nd W o l pe ( 1 9 5 8 ) i n d i c a t e s  

t ha t  wa rmth i n v olves  t h e  h e l p e r  b e i n g  unreserved ly  a t  t h e  h e lpe e ' s  s ide . 

Proxemic  a r d  p o s t u ra l  fa c tors  a l i g n e d  to  d i s tance , o r ie n ta t ion 

a nd openne s s , a re inheren t i n  ma n y  o f  t h e  d e s c r i p t ion s  o f  h e l p e r  

g e n u i n e n e s s .  L o w  levels  o f  g e n u in e n e s s  a re fre q u e n tly a s s o c i a t e d  w i t h  

a retrea t i n t o  facade s o r  r o l e s  ( Ca r k h u ff & E e re n s o n ,  1 97 7 ;  T r ua x  & 

C a r k h u f f ,  1 96 7 ;  Wh ita k e r  & Ma lone , 1 9 5 3 ) .  I t  ha s been  re ga rded  a l s o  

( Mo us t a ka s ,  1 9 5 9 ) as  b e i n g  a ss o c ia t e d  w ith a d ire c t  p e rs on a l  e n c ou n t e r ,  

a me e t ing  o n  a pe rson -to-pe rson  ba s i s ,  a nd mee t i n g  t h e  h e l p e e  a s  

a whole  per s o n . 

I n te n s ity o f  I n tera c tion  

T he n o t i o n  of i n te n s i ty o f  i n te ra c t ion  i s  incorpora t e d  i n to the  

v a r i o us l e v e l s  of proce s s  c on d i ti on s  as  well  as  b e in g  pa r t  o f  t he 

o v e ra l l  mov e me n t  t hroug h pha s e s  o f  t he H RD h e l p i n g  mod e l .  A t  t h e i r  

h i gh e s t  l e v e l s ,  where t h e  me ta p h orical  ima g e s  o f  phys i c a l  c l o s e n e s s  a re 

g rea te s t ,  e mpa t hy ,  warmth/re s pe c t ,  g e n uineness  a nd helpee  s e l f -

e xp l o ra ti o n  a r e  c hara c t e r i z e d  b y  leve l s  of h i g h  i n te n s i t y .  I n  c on tra s t ,  

a t  the  l owe s t  levels  c ha r a c te r i z e d  b y  ima g e s  o f  b e i n g  d i s ta n t ,  l ow 

l e v e l s  of  i n te ns ity a re a fea ture . 

T h e  T rua x Acc u ra t e  Empa t h y  sca l e ,  for e xa mple ( T rua x & C a r k h u f f ,  

1 96 7 ) , a t  h ig h e r  leve l s  i n v o lv e s i n te n s e  se n s i t i v ity  i n  g ra s p i n g  a 

h e l pe e ' s  d e e p e r  mea n i n g s , w i t h  a n  i n t e n t  c on c e n tra tion  o n  t h e  mome n t-

t o -mome n t  s hi f t s  i n  t he h e l pe e ' s  e x p e rience . A t  l owe r l e ve l s , the 
" 

h e lper  i s  l ik e ly to  b e  o ff o n  h i s  own , with  h i s  own fee l i n g s  a n d  

i n t e rpre ta t i o ns; being  s ca rc e ly awa r e  o f  t he h e lpee ' s  ' be i n g ' . S h l i e n  

( 1 96 1  ) , i n  re fe rence t o  t he c l ie n t-ce n tred t e c hnique  o f  re flec ti o n  

w h ic h  is · b a s e d  on  empa t h ic u n d e rs ta n d in g ,  s ta t e d  t ha t  a t  i t s  be s t  i t  

i s  " a  p r o f o u nd , in tima t e , empa th ica l ly und e r s ta n d ing  res pon s e , 

requiring  g r e a t  s k i l l  a n d  se n s i ti v i t y  a n d  i n te nse  invol veme n t "  ( p . 3 02 ) . 

Mome n t s  o f  h i g h  i n te ns i ty o f  c o n d i t i on s  would  a ppear  t o  be  importa n t  in 

e ffec t ive  h e l p in g ,  w i t h  T rua x ( 1 96 2 a ) find in g tha t the h i g h e s t  l e v e l s  of 
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I t  h a s  b e e n  s ug ge s te d  t ha t i n t e n s i ty s h o u l d  increa s e  o v e r  t he 

p e riod  o f  h e l p i n g  interac t i o n  a n d  n o t  be  fully  s o u g h t  a t  t he o n se t ,  

T h i s  is spe c i fi e d  in t he H RD Mod e l  w h e re minima l  l e v e l s  ( le v e l  3 on  a 

5 - l e v e l  sca le ) a re regard e d  a s  a ppropria t e  i n i t ia l l y ,  mov i n g  t owards  

h i g he r  leve l s  as  the  i n t e ra c t ion progres s e s .  T he thre a t  a n d  a n x ie ty 

t ha t  helpe e s  fre quen tly  a s s oc ia t e  w i t h  p e rs o n a l  r e la t i o n s h i p s  means  

t ha t  i n t e n s i t y  l ev e l s  must  b e  carefully  ma na ge d , e sp e c i a l l y  i n  t h e  

e a r l y  s ta g e s  o f  a rela t i o n s h i p  w h e re h e l pe e  c ommi tmen t ma y b e  t e n u o u s , 

R a t her tha n ov e rwhe lming  t h e  h e l pe e , m i n ima l l e v e l s  o f  e ffe c t iv e  

r e la ting  s h o u l d  c hara c te r i z e  ea rly  c o n ta c t ,  w i th grad u a l  i n t e n s ifica tion  

of  a nx i e t y  p r o v o k i n g  cues  emerging  ove r  time , I n t e n s e  empa t h i c  r e s p o n s e s  

l n  the  firs t s e s s i on  w i t h  h os p i ta l i z e d  pa t i e n t s , were f o u n d  by  T r ua x a n d  

C a r k h u f f  ( 1 9 6 3 )  t o  be  a s s oc ia te d  w i th p rema ture  termina t i o n  o f  t h e ra p y .  

S u p port  f o r  t h e  n e ed for a progre s s io n  of  i n t e n s i ty i s  f o u n d  i n  t he 

r e s ul ts o f  a s tu d y  by C a r tw r i g h t  a nd L erner ( 1 9 6 3 ) ,  i n d i c a ti n g  t ha t  a 

h e lpe r ' s f i n a l  l e v e l  n o t  i n i tia l l ev e l of  empa t h i c  u n d e rs ta n d in g  wa s 

m o s t  re la t e d  t o  h e lp e e  improveme n t .  

I n t e n s i ty a n d  i n t ima cy  o f  the h e l p e r ' s  focus  o n  t h e  h e l p e e  i s  

r e c og n i z e d  b y  Truax a n d  C a rk h u f f  ( 1 9 6 7 )  a s  b e i ng close ly i n t e r tw i n e d  

w i th the  c on d i ti on s  o f  empa �h y ,  wa rm a n d  g e n u i n e n es s , a s  we l l  a s  ha v in g  

b e a r i n g  o n  l e v e l s  o f  h e l p e e  s e l f- e x p l ora t ion . Y e t t h e y  a ls o  regard  i t  

a s  a n  inde p e n d e n t  a s pe c t  o f  t h e  h e lp i n g  proc e s s .  I nt e n s i ty promo t e s  

h e l p e r  �rmt h , in tha t w i t h  i n t e n se c oncen tra t i on on  the  h e l pe e ,  the  

h e l pe r  i s  re g a rd e d  as  n e i t h e r  hav i n g  the  t ime n o r  the  e ne rg y  t o  r e fl e c t  

o n  h ow t h e  h e lpee ' s  s ta te me n ts r e la t e  to  t h e  he lper ' s  ow n p er s o n a l  

i d ea l s , v a l u e s , n o rms  or  c o d e s  o f  c on d uc t .  S u c h  a n  e n g r o s s men t i s  

l ik e l y  t o  p r ev e n t t h e  emerg e n c e  o f  e v a l ua t i v e  thoug h t s  a n d  fe e l i n g s  a nd 

e l imina t e  t h e  p o t e n t i a l  c o n d i t i on a l  e leme n t s  o f  warmth . W i t h  s uc h  

i n t e n s i t y ,  t h e re is  l e s s  l i k e l i h o o d  of  t h e  i n t r od uc ti on of  t h e  h e l p e r ' s  

own  p e rs ona l n e ed s ys t e m .  I n  t he a b sence  o f  t h e s e  p e r sona l implica t i on s ,  

t h e re i s  l e s s  l i k e l i h ood  o f  threa t t o  t he h e l per a nd more c ha n c e  o f  be ing  

a b l e  t o  ma i n ta in  s e l f  c o n g r u e n c e  o r  g e n u i n e n e s s  i n  t h e  r e la t i o n s h ip . 

T h e  r e la ti o n s h i p  o f  i n t e n s i t y  t o  a c c ura te  empa thy a ri s e s  from t h e  fa c t  

t ha t  t h e  h e lper  inev i ta bly b e c ome s more awa re o f  t h e  s ub tl e  c omm u n ica t i o n s  

o f  t h e  h e l pee  t ha t re flec  t h e  o n g oing  e x pe r i e nc e . T he s e  c o mm u n ica t i o ns 
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a r e  b o t h  verba l a n d  n o n ve rb a l  - " th e  m i n u t e  fa c ia l ,  pos t ura l a nd 

g e s t u ra !  c u e s  t ha t  often  c o n t ra d ic t  or  m u l t i p l y  t h e  mea n i n g  o f  t h e  

c l ie n t ' s ve rba l c ommun ica t i o n "  ( T ruax  & C a r k h u f f ,  1 96 7 ,  p . 2 8 8 ) , A 

h ig h  de gree  o f  i n te n s ity  t h e r e fore would  a ppear  t o  be  impera t i v e  �or 

t h e  e n c od i n g  of  h igh  leve l s  o f  a cc ura te  empa t hy ,  

A s  i s  t h e  c a s e  w i t h  t h e  triad  o f  fa c i l i ta t ive c on d i t i o n s  

t he ms e lve s ,  t h e  c on c e p t  o f  i n t e n s i ty has  a high  d e gree o f  i�P- l i c i t  

c lo s e n es s ,  b o t h  phys ica l a s  w e l l  a s  � sycholog ica � in  i t s  d e f i n i n g  

c h a ra c teris t ic s ,  T h is c a n  b e  o b s e rv e d  from t h e  opera t i ona l s c a l e  o f  

t he ra p is t  I n t e n s i ty a n d  I n timacy  d e v i s e d  by  T r u a x  ( 1 96 2 f ) . A t  t h e  

l ow�r e n d  of  t h e  s ca l e , t h e  h e l p e r  i s  s e e n  a s  s u b d ued  a n d  d is ta n t  i n  

v o i c e  a n d  ma n n e r ; there  i s  a n  a lo o f n e s s  from fe e l ings  a n d  a f o rma l ,  

c on v e n t i on a l  o r  r e s e rv e d  a tmosphere  - a remote n e s s ,  d e ta c hme n t  or  

pul l i ng ba c k  w h ic h  ma k e s  t h e  h e lp e r  a p pear  a n  ou t s id e r  o r  a s tr a n g e r ;  

a n  ina t te n t iv e n e s s  or i n d i f fe r e n c e  w h ich  ma k e s  h im a pp e a r  u n c o n c e rned . 

T he t o t a l  p ic t u r e  g ives  a c o o l  or i n te l lec t u a l  flavour .  A t  t h e  h ig h e r  

r a n g e s  o f  t h e  s c a le , the  h e l p e r  commun i c a t e s  a n  i n te n s i t y  i n  v o ice  a nd 

ma n n e r  w h i c h  h a s  a comp e l l i n g  p e r s o n a l  note ; t h e re i s  a n  a c c e n tua t e d  

fe e l i n g  tone  w i �  an  a tmosphere  o f  d e e p  c o n c e r n  a nd c on f i de n t i a l i t y . 

A h e i g h te n i n g  o f  a tmos p h e r e  is  a c h ie v e d  by  t he h e l per ' s  c lose , a lmos t 

s u spe n d e d  a t t e n t ive n e s s ,  w i t h  h i s  v o i c e  a n d  ma n n e r  inc orpora t i n g  d e p th ,  

s o l ic i to u s  c l o s e n e s s  a nd fe rv id  c on c e n tra t io n .  

A ud i o ta pe ra t i n g s  o n  t h i s  s c a l e  rely  l a r g e l y  o n  g e n e ra li z e d  

p a ra l i ng u i s t ic c h a ra c te r i s ti c s .  S ome simi la r i ty c a n  be  ide n t i fied  

w i th the  pa r a l i n g u i s t i c  fa c tor e x t ra c t e d  b y  D u n ca n ,  Rice  and  B u tl e r  

( 1 9 6 8 )  a s  b e i n g  i n d ica t ive o f  t h e ra p i s ts ' pea k h e l p i n g  s e s s io n s .  T he 

c omb ina t i o n s o f  s tre s s , tone , p i t c h  a nd flue n c ie s  for t h i s  fa c tor 

p r ov ide s  a n  impress i on o f  be i n g  " se r ious , wa r m  a n d  r e la xed  . . .  b e i n g  

e s pec ia l ly c l ose , c o n c er n e d  a nd wa rm" ( p . 5 6 9 ) . T h i s  i s  1 n  c on tra s t  t o  

fa c t o�s  e x tra c te d  f o r  p o o r  h e l p i n g  s e s s io n s  w he re t he re i s  t h e  

imp r e s s i o n  p a ra l in g u i s t ic a l l y  o f  b e i n g  d ul l ,  f la t  a nd u n i n v o lv e d . A n y  

o b s e rva b l e  n on ve rba l ( k in e s ic or  proxemic ) b e h a v i o ur s  r e l a t e d  t o  

c ommu n ica t i n g  levels  o f  in te n s i t y  a n d  i n t ima c y  a re a t  t hi s  s ta ge 

u n k n own . 

A s ig n ifica n t  r e la t io n s h i p  b e tween l e v e l s  o f  I n t e n s i ty a nd 

I n t ima c y  a n d  helpee  improveme n t  rya s  b e e n  e s ta b l i s he d  b y  T rua x ( 1 96 2 g ) , 
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R a t in g s  were ma d e  u s i n g  t he T ruax sca le  on  a u d iotaped  therapy  s e s s i on s  

w i th a sma l l  p op u la t ion  o f  s c h i z op h re n ic pa t ie n ts , a n d  o u tc ome 

m e a s ures  were ma d e  on a va r i e ty of psych olog ica l t e s t ,  e va lua t i o n  o f  

c ha n g e , a n d  h osp i ta l  d is c h a r g e  i nd ice s .  A d d i t i o n a l ly ,  T r u a x  ( 1 96 2 h )  

i d e n t i fi e d  a s i g n ifica n t  r e l a t i o n s h i p  b e tw e e n  I n t e n s i ty a nd I n t ima c y  

l ev e l s  a n d  l e ve l s  o f  h e l p e e  s e l f-explora t io n .  I t  seems e v i d e n t  t ha t  

t h e  he lper  h a s  a ma j or i n f l ue n c e  o n  t h e  lev e l s  o f  i n t e n s ity  a n d  i n tima c y  

o f fe re d  ( T rua x ,  1 96 2 i ; 1 96 3 ) ,  b u t  i n  o n e  o f  t h e s e  s tud ies  ( T rua x ,  1 9 6 2 i )  

t h e  he lpee  a l s o  wa s a s ig n i fica n t  s o urce o f  i n fluence , 

D e l ibera te M a n ipula t i o n s  o f  A t te n d i ng B e hav i o u r  ( Torso L e a n ) 

Some r e a s onably  c e r t a i n  cla ims c a n  b e  ma d e  c o n c e r n i n g  h e l p e r  

n on v e r b a l  a t te n d in g  b e ha v iour  i n  g e n era l a nd p o s t ura l/proxemic  s h i fts  

in  pa r t i c u la r .  I n  the  mai n t h e s e  c on c e rn messa g e s  t ha t  a re perce ived  

( d e c od e d ) b y  he lpees . V e ry l i t t l e  can  be  s ta te d  about  the  e ffe c t s  of  

t h e s e  v a r ia b les  o n  the  h e lper  a nd the  kind  o f  m e s sa g e s  the helpe r mig h t  

p u t  toge the r ( e ncode ) ,  o r  on  t h e  d yad ic  i n t e ra c t ion proce s s .  A trai n e d  

h e l pe r ,  ha v i n g  t h e  p r imary i n t e n t ion  o f  b e i n g  e ffec tive , i s  fa ced  w i th 

c omp i l i n g  m e s s a ge s  tha t , a mo n g s t  othe r c ue s  c ommunica te c r uc ia l  

i n te rpe r s o n a l  a t t i t u d i n a l q ua l i t i e s . E mpha s i s  i n  mos t  c irc ums ta n c e s  

( e . g . pra c t ic e , r e s e a rc h ,  tra in i n g ) h a s  b e e n  p l a ced o n  t h e  c o g n i t ive  

c omp i la t i on a n d  the v e rba l c ommu n ica t i on o f  the s e  me s sa g e s , w i t h , f o r  

e xa mple , the  H RD Mod e l  empha s i s i n g , for  tra i n i n g  pu rp os e s , sys tema t ic 

t h i n k ing  s te p s  a n d  v e rba l forma t o u t l i n e s  ( C a rk h u ff & P ie rc e ,  1 9 77 ) . 

T h e ·  e x te n t  to w h i c h  h e l p e r  n on v e r b a l  a t te n d i n g  b e ha v io urs p l a y  

a pa r t  i n  h e l p e r  e n c o d i n g  o f  fa c il i t a t ive c o mm u n ica t i on i s  unce rta i n . 

U nd o u b t e d l y  e ye c o n ta c t  a id s  ln  t h i s , inasmuc h a s  i t  provides  

o b s e rva t i o na l ma t e r ia l  o n  w h i c h  t o  b a s e  c r u c ia l eleme n ts of  a n  

u n d e r s ta n d in g  me ssa ge . T h e  o t h e r  ma j or va r ia b les  o f  p o s t ure a nd 

p ro x emic s m i g h t a ls o  p l a y  a n  import  pa r t ,  by  i n ten s i fy i n g  wha t ca n be  

o b served from a c l o s e r  d is t a n c e , b u t  a ls o  p e r h a p s  i n  other ways . F rom  

t he impl i c i t  phys ica l d is ta n c e  c ha ra c t e r i s t i c s  o f  t h e  proc e s s  c o n d i t i on s  

a n d  from a n  h o l i s t i c  p o s i t i o n  o f  un ified  p r oc e s se s ,  i t  c o u l d  b e  a rg ue d  

t ha t  phys ica l c l o s en e ss , wi t h i n  a p propria te  l imits , a id s  i n  t h e  h e l p e r ' s  

e x p e r i e n c e  a n d  c ommu n ica t i o n  o f  psycholog ica l c l osen e s s . I n  q ue s t i o n  

form - d oe s  lea n i n g  forwa rd towa rd s t h e  h e l p e e  e n h a n c e  the  h e l p e r ' s  

e x p e r ie nc e  a nd v e r b a l  c ommu n i ca t i o n  o f  fa c i l i ta tive  process  c on d i t i o n s  
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( i n te ns i ty , e mp a t h ic unde r s ta n d in g , wa rmth/re s p e c t ,  gen u in e n e s s  a nd 

h e n c e  h e l p e e  s e l f-explora t ion ) ?  A l te r n a tive l y ,  i s  i t  pos s ib le t o  

e n c od e  a n d  v e r b a l l y  e x p r e s s  fa c i l i ta ti ve me s sa g e s  f rom a ba c kwa r d ­

l e a n i n g  pos ture  a w a y  from t h e  h e l p e e ?  

T o  s ome d e g ree  t h i s  p ropos i tion  i s  s ug g e s t i ve o f  a n  o r ie n t in g  

r e f l e x  ( A n d re w , 1 9 72 ) o r  p e r h a p s  a r e l ea s in g  mec h a n ism ( H i n d e , 1 9 72 , 

p . 3 1 3 ) ,  L e a r n e d  mea n i n g s  a s s oc ia te d  w i t h  ea rly  n u rtura n t  e xp e r i e n c e s  

ma y be  rea c tiva t e d  in s i t ua t i o n s  d e fi n e d  a s  b e n i gn ,  w h e n  a pp r o p r ia te  

n on v e rbal  b e h a v i o ur s  a re p e r forme d . The  t h e or e t i c a l  p r i n c i p l e s  

i n he r e n t  i n  t h e  Jame s-La n g e  t h e o r y  o f  e mo t iona l e x pe r i e n c e  a ls o  h a s  

r e l �van c e  f o r  t h is c ons i d e ra t ion , Ja me s a n d  L a n g e  ma i n ta ined  tha t t h e  

e x p e ri e n c e  o f  e mo tion wa s the  r e s u l t  o f  pe ople  perceiv in g t h e i r  own 

b o d i l y  and m o to r  rea c t i on s , e . g . they feel  the i r  hea r t  b e a t i n g  a n d  

o b s e rve t h e m s e l v e s  r u n n i n g  awa y ,  s o  rea l i z e  they  a re a fr a i d . Scha c t e r  

( 1 9 64 ) a d d e d  t o  t h is t h e  fac t tha t e n v i ronme n ta l  in fo rma t i on a ls o  p l a y s  

a ma j or r o l e  - t h e  s a m e  b o d i l y  s ta te i n d uc e d  by  a n  a d r e n a l i n  in j e c ti o n , 

w a s  e x p e r i e n c e d  a s  e u p h o r ia o r  a n g e r  d ep e n d i n g  on  the  b e ha v io u r  o f  t he 

c on fe d e ra te s  i n  the  e x p e r ime n t a l  s i t ua tion . O th e r  s u p p o r t  for  t h i s  

l in e  o f  the ory  c omes f r o m  S h imoda ( in A rgyle , 1 9 7 5 ,  p . 2 1 9 )  w h o  

r e po rted ly f o u n d  tha t i f  a p e r s o n  a d op ted  a fa c ia l  e xp r e s s i o n  d ur i n g  

a per iod o f  i n te ra c t io n , t h e  e x p e r ie n c ed mood c h a n g e d  t owa rd s tha t o f  

t h e  emo t i o n  e x p ressed ; a n d  B e m  ( 1 9 6 7 )  w h o  t h e o r i z e d  t h a t p e o p l e  

p e rc e ive t h e ir a tt i tud e s  by  o b s e r v i n g  the ir b e h a v i o u r  - i f  t h e y  find  

t h e ms e l ve s  going  to c h u r c h  they  r e a l ize  tha t they  must  b e  r e l ig i o u s . 

I n  c i r c ums ta n c e s  c le a r l y  de fined  a s  h e l p in g ,  the  h e l p e r ' s  f o rwa rd 

p o s tura l  mov emen t ,  to  w i t h i n  a pp r o p r ia te i n t e ra c t i ona l l im i t s , ma y b e  

i n s tr ume n t a l  in  e x p e r i e n c i ng wa rm , o p e n  a n d  u n d e r s ta n d in g  a t t i t ud e s , a n d  

t he s e  w i l l  b e  e v i d e n c e d  i n  v e rb a l ly communica ted  me s sa ge s .  I n  s im i l a r  

c i rc um s ta n ce s ,  bac kwa rd  p o s t u ra l  mov eme n t  awa y from the  h e l pe e , ma y b e  

i n s tr ume n ta l  in  t h e  e x pe rience  o f  c ol d  ind i f fe re n t  a t t i t ud e s ,  a nd 

t h e s e  w i l l  a ls o  be  e v idenced  i n  v e r ba l l y  c o mmun i c a t e d  me s s a g e s , wi t h  

a d egree  o f  p h o n i n e s s  b e in g  l i k e ly a s  a t temp t s  a re mad e  t o  e na c t  a 

h e l p i n g  r o l e . T he s e  c ommun i c a t i o n s  w i l l  c o n s e qu e n t l y  ha ve  bea r i n g  o n  

t h e  l e v e l  o f  se l f-e x p l ora tion  e n ga g e d  i n  by  t h e  h e l pe e , T he e f fec ts 

o f  the  n on v e rba l b e h a v iours  a re l i k e l y  to  b e  mos t o b v i o u s  w i t h  h e l p e rs 

t r a i n e d  i n  or  ca pa b l e  o f  c ommun ica ting  verba l proce s s  c on d it i on s  a t  a n  

e f fec t ive leve l ,  a s  t h e  inte n t i o n s  a n d  the  s ki l l  c a pa c i ty c o uld  p l a y  

a n  imp o r ta n t  pa r t  i n  t h e  dynamic s .  



5 8 , 

R e sea rch  A im a n d  Hypo th e s e s  

A r i s i n g  from t he i n i t i a l  q u e s tion  indica ted  in  t h e  I n trod uc tion  

a n d  e la bora t e d  from within  t he re v iew o f  l i t e ra t ure , i t  i s  p o s s i b le to  

b e  more s p e c i f i c  a b o u t  the  o b j e c t ive  of  t h e  s t ud y  and  the  h yp o t h e s e s  to  

b e  e xamined , 

Overa l l re sea rch  a im :  T o  e xamine  the  re la t ion s h ip b e tw e e n  h e l p e r  

p o�ral s h i ft s  a nd the  c ommun ica t i on o f  fac i l i ta t ive process  c o n d i t ions  

a n d  he lpee  proce s s  b e ha v i o u rs in  he lp i n g  in tera c t i o n .  

T h e  e l e me n ts of  t h i s  a im c a n  be  e lab ora t e d  a s :  

the  he lper  p o s t u r a l  s h i ft s  i n v o l ve d e l ib e ra te s h i f t s  forwa rd 

t ow a r d s  o r  bac kwa rd awa y from the h e l p e e  

t h e  fa c i l i ta t i v e  proc e s s  c on d i t i on s  inv olve t h e  h e l p e r  

qua l i t i e s  o f  empa t h i c  u n d e r s t a n d in g ,  r e s pec t ,  g en u in e ne s s  

a n d  i n te n s ity 

t h e  h e lpee  proc e s s  b e h a v i ou r  inv o l v e s  s e lf-exp lora t ion 

he l p i n g  i n tera c tion  i n v ol v e s  dya d ic h e l p in g  c o n ta c t  

Hypo t h e s e s : The  fea tures  o f  t h e  a b ove re s e a r c h  a im can be 

e x p r e s s e d  in  te rms of  two spec ific  h y p o these s ,  e x pre s s e d  in the n u l l  

f o rm : 

H 1 . T h a t  there  a re n o  d i f fe re nces  in lev e ls o f  h e l p e r  empa t h y ,  

re s pe c t ,  g e n u in e ne s s ,  o r  i n ten s i t y ,  o r  i n  l e v e l s  o f  he lpe e  

s e l f-explora t i on a s  a fun c tion o f  t h e  helper  d e l i b e ra te ly 

lean ing f orwa rd t owa rd s the  helpee . 

H 2 . T h a t  there a re n o  d ifferences  in  l e v e l s  of  h e l p e r  empa t h y ,  

r e s p e c t ,  g e n u in e ne s s ,  or  i n te n s i t y ,  or i n  l e v e l s  of  h e l pe e  

s e l f-explo ra t i on a s  a f u n c tion  of  t he h e l p e r  d e l ibera t e l y  

l e a n ing b a c kwa rd awa y from the h e lp e e . 

T h e s e  h y p o these s  w i l l  b e  e xamined  u s i n g  varia t i o n s  i n  H RD a t t e n d ing  

b e ha v i o u r  in  r e l a t ion to  va rio u s  process  s ca l e s . E mp h a s i s  w ill  be  c e n tred 

o n  a s s e s sm e n t s  o f  the  d e p en de n t  v a r ia b l e s  mad e  by  ob j ec tive  ra ters , b u t  

w i l l  a ls o  in c l ud e  a s s e s s me n t s  ma de  from t h e  p e r s p e c t i v e s  of  t he h e l pe rs 

a nd t h e  h e l p e e s ,  
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T h i s  C ha p te r  pre s e n t s  d e ta il s  o f  t h e  r e s e a r c h  d e sign a n d  da ta 

a na ly s e s  p roce d u r e s  used  for t h e  s tu d y .  I n  a d d i ti on , in forma t i o n  is  

s e t  out  o n  t he s u b j e c ts ( he lp e rs and  h e l p e e s ) ,  t h e  ra ters , t h e  

i n s t r ume n ta t i o n  a n d  a ppara t u s  u t i l i ze d ,  a nd t he p r o ce d ures f o l l ow e d  for 

t he c o l l e c t ion  of da ta . 

R e s e a r c h  D e s ign 

The  i n d e pe n d e n t  v a r ia b l e  ma n i pu la t ions  for t h e  expe rime n t  

i n v ol v e d  a d ime n s i o n  of  h e l p e r  p o s t u re - name l y  v a r ia tions  i n  t o rs o  l ea n .  

T he s e  var ia t i o n s  a l s o  a ffec te d  l e v e l s  o f  pro x im i ty b e twe en  h e l p e r s  a nd 

h e l p e e s . F rom a n  uprig h t  a t te n d i n g  p o s t ure , t h e  he lpers  were a s k e d  t o  

ma k e  a p o s t ura l s h i ft o f  t h e  follow i n g  k ind  w i t h in the s e s s io n s : 

( i ) a t o r s o  l e a n  forwa rd t owa r d s  t h e  h e l p e e  

( ii )  a t o rs o l e a n  b a c kwa r d s  awa y  from t h e  helpe e  

or ( i ii ) a c h o i c e  o f  an y p o s tural  moveme n t .  

T he t h ird c o n d i t ion wa s i n c luded  t o  p r o v ide  ba s e l i ne/c o n trol d a ta for 

c ompa risons  a m o n g  t he va ria ti ons .  

I n  o r d e r  t o  red u c e  p o t e n t i a l  e rror v a r ia n c e  and  t o  o v e r c ome t he 

l im i ta tions  o f  a r e s t r i c t e d  h e l p er-s u b j e c t  poo l ,  t he helpers  w e re us e d  

a s  t h e i r  own c o n trols  f o r  t h e  s tu d y .  A n  ide n t ica l n umbe r o f  h e l p e e s  a s  

t here  were h e l pers  wa s c ho s e n  to  opera te w i t h i n  t he d e s i g n .  T he 

1 2  he lpers  a n d  1 2  h e l p e e s  used  were  rand omly a ll oca ted  i n t o  four s e ts o f  

3 x 3 helper-helpee  combina t i o n s . W i thin  ea c h  s e t ,  t h e  three h e l p e r s  

a n d  t he three  h e l p e e s  w e r e  ra n d omly a ll oca t e d  t o  a s e quence  o f  i n d e pe n d e n t  

v a ria ble  ma n i p ula t i o n s  ba sed  o n  a l a t i n  s q u a r e  ma t r i x  ( see  F i g ure  4 a , 

p . 60 ) .  T h e  s core s for t he four  s e t s  were la t e r  pooled  for t h e  v a r i o u s  

a nalyses . T h is d e s i g n  p roced ure mea n t  t ha t  t h e  h e l p e r s  a nd t h e  h e l p e e s  

e x perie n c e d  s e pa ra t e l y  t he t h r e e  p o s t ura l va r ia tions  i n  t hr e e  d i f fe r e n t  

s e s s i o n s .  T he la t i n  s qu a re d e s i g n  wa s u s e d  b e ca use o f  pos s ib l e  ca rry­

over  e ffe c t s  of one  i n d e pe nd e n t  v a r ia b l e  c o n d i t ion  i n t o  a n o th e r . T hi s  

me t hod s e rv e s  t o  c o u n te rba la n c e  a n y  l i k e l y  e f fec ts o f  t he o rd e r  o f  

p re s e n ta t i o n  ( W i n e r ,  1 9 7 1 ) ,  e n a b l i n g  a n a l y s i s  b y  c ol l a p s i n g  a c r o s s  t h e  

ord e r  fa c to r  ( s ee  F i g u re 4 b ,  p .60  ) • 
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A s  w e l l  a s  t he varia t io n s  a mong  t h e  postura l -s hi f t  c o n d it io n s , 

e a c h  s e s s io n , b e c a use  i t  i nv o lv e d  a beg i n n ing  u pr i g h t  pos t ur e  fol l owed 

by a torso-s h i ft , had a pre - s h i f t  and  a pos t-s h i ft p e r iod . A na ly s e s  

e xa m i n e d  d i f fe re n c e s  a m o n g  t h e  s e s s i o n s  b y  pos tura l -s h i ft c on d i t i ons  

a nd w i t hin  t h e  s e s s ions  a l s o ,  with  the  pre-s h i ft pe r i od s e rv i n g  as  a 

w i t h i n -s e s s io n  c o n trol ca t e g or y  ( se e  F ig ure 4 b ) .  

H e l pe r  

Sequence 

He l pe e Seque nce 

A B c 

B c A 

c A B 

Pos ture s  

A 

B 

c 

Pos tures : 

Ses s i o n Pe ri ods  

P re -s h i ft P o s t-s h i ft 

4 ( b ) 

A = fo rw a rd - s h i ft 
B = backwa rd - s h i ft 
C = free - cho i ce 

F igure 4 :  I n d epen d e n t  Va riable  Sequ e n c e  a n d  Da ta  A n a lys is  D e s ign 

( a )  La tin S q ua re Ma t r i x  for O r d e r  o f  I nd e p e n d e n t  Va r ia b le 
E x perie nc e . 

( b )  Fa c to r ia l D e s i g n  Ma trix  ( 3  x 2 )  for Da ta A n a lys is 

The da ta a na l y s i s  ma t r i x  in volved a 3 x 2 fa c torial  d e s ig n .  B o t h  

t h e  f i r s t  fa c tor ( pos t ura l -s h i ft c ond i tion s ) a n d  t h e  s e c o n d  fa c t or 

( pre-s h if t  - p o s t-s h i ft p e riod s )  were fixed e ffe c t  fa c tors i n v o l v i n g  

r e p e a t e d  mea s ures  a c r o s s  s u bj e c ts .  

T h e  d e pende n t  v a riables  for t he maj or a na lyse s  were  t h o s e  o f  

h e lp e r  p r o c e s s  cond i ti o n s  w h i c h  i n c l uded  i n te n s i ty ,  empa t h y ,  respec t ,  

g e n u i n e ne s s ,  a nd t h e  h e l pe e  p r o c e s s  behav iour  o f  s e l f-exp lora t io n .  T he s e  

w e re ra t e d  o n  s ta nd a r d  s c a l e s  ( se e  A ppendix  A ( i ) ;  f u r t h e r  d e ta i l s  g iv e n  

l a te r )  b y  j ud ge s  a s s e s s i n g  a ud io ta pe d  ma teria l .  T h e  t hree  ca t e g o r i e s  o f  

p o s t ura l b e hav iour  ( A , B ,  C )  w i t h  their  pre-s h i ft a n d  p o s t - s h i f t  s c o re s ,  
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were  a n a l y z e d  s e p a ra t e l y  for t h e  five  proc e s s  s ca le s , T hi s  i n v o l v e d  
1 

a s e r i e s  o f  five ( 3  x 2 )  a na ly s e s .  

B e ca u s e  t h e  f r e e - c h o i c e  c o n d i tion  ( C )  o n  t h e  whole  i n v o l v e d  

pos t u r e s  t ha t  c o u l d  b e  d is c r imina t e d  on the  ba s i s  o f  forwa rd s h i ft ( A ) 

a nd ba c kward  s h i ft ( B )  d is t i n c t i on s ,  i d e n tica l a na ly s e s  by  p o s t ura l ­

s h i ft c o n d i tion s w e r e  u n d e rta k e n  f o r  t h e s e  c la s s i fica t i on s  ( i . e . 

C h o i c e - F orward G ro u p  - four ( 3  x 2 )  a na lyse s � C h o i c e -B a c kwa rd G r o u p  -

four ( 3  x 2 )  a na ly se s ) . A s  w e l l , c ompa r i s on s o n  t h e  s c a l e s  were  ma d e  

b e tween  t h e se two G ro u p s  for ea c h  o f  t h e  pos t u ra l- s h if t  c o n d i t i o n s  

i n d e pe n d e n tly  ( fo u r  ( 2  x 2 )  a n a l y s e s  i nv o l v i n g  C h o ice -Forwa rd/C h o i c e -

Ba c kwa rd G roups � P r e - s h ift/P os t-s h i ft p e r i od s �  

s c a l e s ) .  

o n  t h e  four  pro c e s s  

A s  t h e  s c a l e s  u s e d  a re r e g a rded  a s  i n t e rva l sca l e s  ( Ca r k h u f f ,  

1 9 6 9 ) ,  w i th t h e orem- l i k e  d e fi n i t i o n s ,  a na ly s i s  o f  v a r ia n c e  wa s t h e  

s ta t i s t ic a l  p ro c e d u r e  u t il i z e d  ( Wi n e r , 1 9 7 1  ) .  T he s p e c i f i c  p roc e d ur e  

u s e d  wa s a ppropria t e  f o r  fa c t o r i a l  d e s i g n s  w i t h  fixed  a n d  repea t e d  
2 

meas ure  fa ctors . 

Suppleme n ta ry d a ta were  a l so  o b ta i n e d  from the  h e l p e e s  a n d  h e l pe rs 

i n  t h e  s t ud y .  T he h e l p e e s  c ompl e te d  a s ema n t i c  d iffe re n t i a l  s c a l e  t ha t  

t a p p e d  s imilar  c r i t e r ia t o  t h o s e  a s s e s s e d  b y  t h e  ra ters  o n  t h e i r  s c a l e s  

( s e e· A pp e nd i x  A ( i i ) ; f u r t h e r  d e ta ils  g iv e n  l a t e r ) ,  A s  the  s c a l e  w a s  

c ompl e te d  for e a c h  s e s s i o n  a s  a whole , n o  w i t h in s e s s ion  d i s t i n c t i o n s  

w e r e  ma d e . A na ly s i s  by  p o s t ura l - s h i ft c o n d i t io n s  wa s ma d e  for t h e  3 0  

i tems  o n  t he i n s t r um e n t .  A n  obv ious  pos i t iv e l y  s kewed c l us te r i n g  o f  t h e  

o b ta i n e d  sc ore s l e d  to  a n a l ys e s  b e i n g  u n d e rta k e n  f o r  d i r e c t ion  o n l y  a n d  

n o t  ma g n i tud e . T he nonpara m e tric  S i g n  T e s t  w a s  u s e d  ( Si e ge l ,  1 9 5 6 ) .  

B e c a u s e  t he a n a l y s e s  for C h o i ce -G roup  c ompa r i s o n s  involved  unre la t e d  

samp le s , t h e  n o n p a ra m e t r i c  Ma n n-Wh i tn e y  U proce d u re wa s n e c e s s a ry ( Si e ge l ,  

19 5 6 ) • 

2 

A s  d e ta il e d  l a t e r ,  t h e  G e n u i n e ne s s  s c a l e  ha d to be  o m i t t e d  from  t h e  
a na lyses  bec a u s e  o f  i nc om p l e t e  da ta , S o  in  a c tua l i t y ,  t h e  a n a l ys e s  
c om p l e te d  i n v o l v e d  a s e ri e s  o f  four ( 3  x 2 )  proc e d u re s .  

A na l yses  w e re u n de r ta k e n  o n  Ma s s e y  U n iv e rs it y ' s  Burroughs  6 700  C omp u t e r  
u s i n g  a pro g ra mme  c a l l e d  F A N OVA , w h i c h wa s w r i t t e n  b y  D rs H .  L a w  a n d  
R , M , D .  B row n o f  t h e  U n iv e r s i t y  o f  Q ue e n s la n d , A u s tra lia . I t  wa s p l a c e d  
o n  t h e  Ma s s e y  s y s tem  b y  D r  K e n  McFa rla n d ,  P s yc h o l o g y  D e pa rtmen t ,  Ma s s e y  
U n iv ers ity .  



6 2 . 

H e l p e r  da ta c omprised  r a n k i n g s  on  a s c a le t ha t w a s  a l s o  ba s e d  on  

t he p roce s s  c on d i t i on c r i te ria ( se e  A pp e n d i x  A ( ii i ) ; f u r t h e r  d e ta i l s  

g iv e n  la t er ) , C ompa r i s o n s  we re ma d e  by  t h e  h e l pe r s  among t h e  s e s s io n s  

o n  t h e  ba s is o f  t h e s e  c r i te r ia . A ga in ,  t h e y  a dd re s s e d  the  s e s s ions  a s  

a w h o l e  a n d  n o  w i t h i n  s e s s ion  d i s t in c tions  w e re ma d e .  T he r e s u l t ing  

r a n k i n g s  o f  the s e s s i o n s  were  collapsed  in to  p o s t ural-s h i ft ca t e g o r i e s  

a nd t h e  h e lpers ' s e ts o f  ra n k i n g s  we re e x a m i n e d  for the ir  d e g re e o f  

a s so c ia t ion  u s i n g  K e n d a l l ' s  nonpa rametric  C o e ffic ie n t  o f  C onc orda n c e  W 

( S i e ge l ,  1 9 S 6 ) . 
3 

Ope ra t iona l D e fi n i t io n s  of  Varia b l e s  

T he inde p e n de n t  varia b le ma n ipula t i o n s  broa d l y  d e scribed  1 n  t h e  

p r e c e d i n g  s e c tion  ca n b e  de fined  i n  more ope ra ti ona l t e rms . 

I n i t ia l  P o s t ure ( Pre - S h i f t ) :  t h i s  b e g i n n i n g  pos t ur e  for a l l  

s e s s io n s  wa s d e fi n e d  i n  t e rms  o f  H RD ( H uma n R e source  D e v e l opmen t )  

l ev e l - 3  a t te n d i ng b e hav iour - fe e t  fla t on  t he floor ; ba c k  upr i g h t ;  

r e g u l a r  b u t  n o t  c o n s ta n t  eye con ta c t ;  d i re c t ,  open  a n d  s q ua re -o n  

orien ta t i on ; a n d  a t  a d i s ta n c e  o f  3 - S fee t  ( de termin e d  here by  s e a t 

p o s i t i on s ) , 

F orwa rd- s h i ft ( A ) :  wa s d e fined  in t e rms o f  H RD l e v e l - S  a t t e n d i n g  

b e h a v i o u r .  From t h e  upr i g h t  p o s i ti on , t h i s  involved  l e a n i n g  t h e  uppe r 

torso  forward b y  re s t ing  t h e  for e a rms on  t h e  t h i g hs j us t  a bove t he 

k ne e s  ( t h i s  ma k i n g  a n  a n g le o f  a bo u t  4 0-4 S d e grees  a n d  a d is ta n c e  to 

t he he l pe e ' s  tors o  of a b o u t  3 fe e t ) , A ll o t h e r  b e hav io urs  were  to be 

ma i n t a i n e d  as pre v i o u s ly e s ta b l i s hed . 

Ba c kwa rd-s h i ft ( B ) : r e p r e s e n t e d  t h e  d ir e c t  oppo s i te to  t h e  

l e v e l - S  H RD p o s t ure  i n  terms o f  torso  l ea n .  From t he upright  p o s i ti o n ,  

t h is i n v olved l ea n in g  t he upper  torso ba c kwa rd s t o  m e e t  the  ba c k  o f  t he 

c ha ir .  N o  o t h e r  t or s o  moveme n t  wa s t o  b e  ma d e .  T h e  d e p th o f  t he c ha ir 

mea n t  t here wa s a n  a n gle  b a c kwa r d s  o f  a bo u t  40-4 S  d e g re e s  from t he 

u p r i g h t  pla n e .  

e s ta bl is hed . 

A l l  o t h e r  b e ha v i ou rs were  t o  be  ma i n ta in e d  a s  prev i o u s l y  

3 
O t h e r  sta t i s t ic a l  proc e d u re s  ( i . e . P ea rson  a nd S p e a rma n correla t i ons ) 
were  used  for minor  a n a l y s e s  for a s s oc ia t i o n s  a mong  s c a le s c o re s  a nd 
fo r various  s e ts o f  h e l p e r  e ffec t ive n e s s  c r i te r ia . T he s e  w i l l  b e  
e la bora ted  la t e r .  
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F r e e - c h o i c e  (C ) :  w a s  e n t ire ly  open to  t h e  he lper ' s  pre fere n c e . 

F rom the  u p r i g h t  b e g i n n i n g  p o s t ure t h e re wa s free d om to move i n  a n y  way  

t h e  helper  c h os e . 

For  c o n d i ti o n s  A a n d  B t h e  h e l pers w e re a s ke d  to ma i n ta in  the  

p o s t u r e s  through  till  t he e n d  of  the  session , b u t  for cond i t i on C t h e y  

c o uld  move a s  t h e y  d e s ir e d . V e ry l i t tle mov emen t  i n  the p o s t - s h i f t  

p e r i od wa s e v i d e n t  f o r  c on d i t i on C o n ce a n  i n i t i a l  s hift  wa s ma d e .  T h e  

p o s t ure s r e q u ired for t h e  s ta n d a rd i z e d  pre-s h i ft upright  p o s t ure a n d  t h e  

two  ma n i p u la t e d  p o s t-s h i f t  p o s t ur e s  a re s hown i n  A ppend i x  B ( P la t e s  1 - 6 ) .  

T h e  proc e s s  c on d i t ion s o f  h elper  i n te n s i ty ,  empa t hy ,  respe c t ,  

g e n u i n e n e s s  a n d  t he h e l p e e  proce s s  behav iour  o f  s e l f-e xplora t ion  w e r e  

t h e  ma j or d e pe n de n t  v a r ia bl e s . S ome a l te rna t iv e  v a ria bl e s  ( e . g .  o v e ra l l  

e ffe c ti v e ne s s ) w e re i n c lu d e d  f o r  t he supple me n ta ry da ta o n  t h e  h e l p e r  a n d  

h e l p e e  e x p e r ien ce s .  T he re a re a va riety  o f  d e f in i tions  o f  t h e  p ro c e s s  

q u a l i t i e s  a n d  beha v io u r s , d e p e n d in g o n  t h e  p e r s p e c t ive involved - e . g .  

h e l pe e  perspec t ive  ( Ba rre t t  L e n na rd ,  1 96 2 ) ,  o b j e c t ive j ud g e s  p e r s p e c t iv e  

( T r u a x  & C a rk h u f f ,  1 9 6 7 ) .  T he o p e ra t iona l d e f i n i t ions  o f  the  d e pe nd e n t  

va r ia bl e s  for t h is  s t ud y  a re l a r g e ly incorpora t e d  within  the  in s t r ume n t s  

u s ed f o r  c ollec t i n g  t he da ta . 

I n s t r ume n ta t i on 

Three  s e t s  o f  d a ta were ob ta i ned , ea c h  inv olving  the u s e  o f  

d i ff e r e n t  i n s t r umen t s .  T h e  ma j or d a ta w e re t h e  r a t i n g s  by  j ud g e s  o f  

t h e  v e rba l in tera c ti o n .  S up p l e me n ta ry da ta w e re s o u g h t  from t h e  h e l p e rs 

a n d  the  helpees  c on ce r n i n g  the ir  d i ffe r�n t p e r s pe c t iv e s  on  the  h e l p in g  

c ommun ica tion . 

( a ) I n t e ra c t ion Da ta : C a r k h u ff ' s ( 1 9 6 9 ) s c a l e s  o f  h e l p i n g  p r o c e s s  

c on d i t i o n s  w e r e  u se d .  T h e s e  a re five-le v e l  sca l e s  re pre se n t in g  

mod i fica tions  o f  t h e  n i ne - l e v e l  sca l e s  o f  T r ua x  ( 1 96 1 a ,  1 9 6 2 a , b ,  c ) .  

T he s c a l e s  tha t were  used  w e re t h o se o f  h e l p e r  E mpa t h i c  U n d e rs ta n d in g ,  

R e s p e c t ,  G e n u i n e n e s s ,  a n d  h e l p e e  Sel f-E x p l ora t i o n .  C ha rl e s  T r ua x ' s ( 1 9 6 2 f )  

five -level  s c a l e  o f  I n te n s i ty a n d  I n t ima c y  o f  in t e ra c t ion  wa s a l s o  u s e d . 

T he s c a l e s  a re d i s p la ye d in  A pp e n d ix A ( i ) a n d  re p re s e n t  o p e ra t i on a l  

d e f i n i t ions  o f  t h e  d e p e n d e n t  va ria ble s .  T h e  s c a l e s  were n o t  

s ub s ta n t ia l l y  mod i fied  from t h e  origina l s ,  b u t  h a d  v a r ia t i o n s  i n  w o r d i n g  
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b e c a u s e  i t  w a s  p o s s i b l e  t o  i d e n t i fy the  helpe r s  a s  ma les  ( he )  a nd t h e  

h e l p e e s  a s  fema l e s  ( s he ) .  T h e  us e o f  these  s pe c i fic  pronoun s  ma d e  f o r  

g rea t e r  c l a r i t y .  W h i l s t  5 - l e v e l s  d e scribe t he s c a le  div is i on s ,  i t  i s  

p o s s ib l e  f o r  ra ters  t o  s co re a t  . 5  in te rmed ia r y  p o i n ts a nd j ud g e s  we re  

e nc ou ra ge d  t o  ma ke  t h e s e  d is cr imina tions  i f  a pprop r i a te . 

T h e  C a r k h u f f  s c a l e s  were  d e r ived  from t h e  e a r l ie r  Truax  sca l e s  

w h i c h  ha d b e e n  va l ida t e d  in  e x te n s iv e  proc e s s  a nd o utc ome r e s e a r c h  i n  

h e l p i n g  a nd were s h ow n  to  ha ve  h i g h  in te rra t e r  a n d  in tra ra t e r  

r e l ia b i l i t y  leve l s  ( T r u a x  &. C a r k h u f f ,  1 96 7  � T r u a x  &. M i  tche l l ,  1 9 7 1  � 

C a r k h u f f ,  1 96 9 ) .  T he T r ua x  s c a l e  w a s  o f  s imila r g e nre to  h i s  o th e r 

s c a l e s  a n d  rel ia b i l i ty scores  o b ta i ned from t h e  u s e  of t hi s  i n s t r ume n t  

we re a t  a mod e ra te  l e v e l  ( Tr ua x ,  1 9 6 2 g ) .  

( b )  H e lpe e Da ta : a s e ma n t ic d i ffe r e n t ia l  ins t rume n t  wa s 

d ev e l oped  o f  3 0  items  ( five fa c tors  of  E mpa th ic U nders tan d i n g ,  Wa rmt h ,  

G e n u i n e ne s s ,  I n te n s i ty a n d  O v e ra l l  E ffe c t ive n e s s , each  hav ing  s ix i te m s ) -

s e e  A pp e n d ix A ( i i ) . The i te m s  were  d e v e l o p e d  by  using  those  e m p l o y e d  

b y  A l la n I vey ( 1 9 7 1 ) in  h i s  C o u n s e llor  E ffe c t iv e n e s s  S c a l e s  ( 2 5  i te m s ) ,  

a nd T r ua x ' s  Rela t i o n s hip  I nv e n tory  ( Ca r k h u ff &. T r ua x ,  1 96 7 )  ( 5  i te m s ) .  

C on s t r u c t ion o f  the  s c a le wa s g u ided  by c o n s i d e r i n g  the ir  mea n i n g s  in 

r ela t ion to the ma j or proc e s s  fa c tors . T h e  i n s t r ume n t  wa s s t r u c t u r e d  

w i t h  s e v e n  sema n t ic s p a c e s ;  the  ind iv id ua l  i tems  were a l terna t e d  i n  

s e q u e n c e  o f  prese n ta t ion ; a nd t h e  p os i t iv e -nega t ive p o l e s  w e r e  v a r ie d . 

T he i n s tr umen t  s o u g h t  from t h e  h e lpees  a n  a s se s sme n t  o f  t h e i r  e x pe ri e n c e  

o f  t h e  h e lper ' s  pe r forma n c e  w i t h in each  o f  t he s e s s ions . 

I vey ' s two  C o u n sE l l o r  E ffec t iv e n e s s  S ca le s  ha ve been  u s e d  p r ima ri l y  

t o  mea s u re hel p e e  a t t i t u d e s  t o  h e lpers . T h e  i tems  f o r  the  orig ina l I ve y  

s c a l e s  were se l e c t e d  on  t h e  ba s i s  of  va l id i t y  a n d  re l ia b i l i t y  s c or e s  

d e te rmined  by  j ud ge s  in  r e la t i o n  to e ffec t iv e/ine f fec t ive he l p e r 

b e ha v i o urs . I n t e r ra te r  r e l ia b i l i ty l e v e l s  fo r t he ins t rume n t s  ha v e  b e e n  

a d e qua t e  and  t he s c a l e s  a re s e e n  a s  va l i d  in  t h e ir d is c r imina t i o n s  b e twee n  

g ood a nd bad m od e l s  o f  h e l p i n g  ( I v e y ,  1 97 1 ) .  I tems for the s ema n t ic 

d i ffere n tial  u ti l i z e d  h e re were  chosen  on  t h e i r  s imilarity  w i t h  t h e  s c a l e s  

u s e d  b y  j ud g e s  ra t i n g  t h e  i n te ra c tion  d a ta a n d  the ir  va l i d i t y  wa s ba sed  

i n i t ia l l y  on t h e i r  loca t i on in the o r i g i n a l  ins trume n ts .  A d d i ti on a l  

s up p o r t  wa s ba s e d  on  fa c e  v a l i d ity j ud geme n t s  b y  t w o  e xp e r ie n c e d  a n d 

p ro f e s s iona l l y  t ra ined  c o u n s e l lors . 
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( c )  H e lper D a ta : a ran k i n g  sc hed u l e  wa s d e v e loped  tha t s ou g h t  

from h e l p e r s  a ra n k i n g  from 1 - 3 ( mo s t  - l ea s t )  o n  the ir  e x p e r i e n c e s  

o v e r  t he t hree h e l p in g  s e s s i o n s . T he c r i t e r ia foc ussed  on C omfort  a n d  

t he p r oc e s s  chara c te r i s t i c s  o f  U n d e rs ta n d i ng ,  Wa rmth , R ea l ne s s ,  a n d  

I n te n s i t y ,  a s  w e l l  a s  O v e ra ll E ff e c tivene s s . P r o v ision  wa s a ls o  ma d e  

i n  a n  open-ended  wa y for  h e l p e r s  t o  c omme n t  o n  the ir e x pe r i e n c e  o f  t he 

s e s s i o n s  ( see  A pp e n d ix  A ( ii i ) ) .  

Sa mpl e 

Two groups  o f  people  c ompr ised  t h e  s ub j e c t  samp l e  for t he s tu d y  -

t h e  h e l p e rs a n d  t he helpees .  

( i )  H e lpe r s : Twel v e  ma l e  c o u n s e l l o r s , a l l  h a v i n g  c ompl e t e d  a t  

l ea s t  t h e  firs t yea r  o f  a two yea r  post-gra d ua te pro fe s s i on a l  tra i n in g  

programme for s c h o o l  a n d  v oca t io n a l  c o u ns e l l ors  we re u s e d  a s  he l pe rs . 

S i x  o f  them were a t  t he e n d  o f  t he i r  f i r s t  �ea r p r ior t o  mov i n g  i n to 

t h e i r  in ternship  yea r ,  a n d  s ix w e re a t  t h e  c o n c l u s ion of the i r  i n te r n s h ip  

yea r .  F r om the  t o ta l  a v a i la b le pop ula t ion  o f  the two in ta ke yea r s  o f  

1 5  ma l e s , 1 2  were involved  o n  t h e  b a s i s  o f  t he ir availa b il ity  a t  t h e  

t imes  a n d  da tes  s c h e d ul e d  for t h e  d a ta c ol l e c t ion . A ll o f  t h e  h e l p e r s  

h a d  b e e n  involved  i n  a n  e x t e n s i v e  d ida c t ic /e xp e r i e n t i a l  programme  o f  

s k i l l s t ra in in g ba s e d  e s s e n t ia l l y  on H R D  s k il l s  a n d  pha se s . T h e  t ra i n in g  

p ro gramme tha t t he s e  helpers  h a d  b e e n  e n gag e d  in  foc u s s e d  o n  s k il l s  

a c q u i s i t ion  b u t  n o t  i n  a n  o v e r l y  s truc t u r e d  wa y .  Empha s is  w a s  a l s o g iv e n  

t o  s e l f-awa ren e s s ,  t o  h e l pe r  a t t i t ud e s  a nd the ir commun ica t i o n  i n  h e l p in g ,  

a s  w e l l  a s  t o  va r i ou s  a c t ion me thod s .  

Tra ined  h e l p e rs were  u s e d  beca u s e  t he y  w o uld  b e  e x p e c t e d  t o  have  

a c qu ired a set  of  i n te n t i o n s  a ppropria te  t o  the pro c e s s  c o nd i t i o n s  u n d e r  

c o n s id e ra tion . A ny d e l ib e ra te a l te ra t i o n  t o  t he i n ter a c tion  w o u l d  

p r e s umab l y  be  r e flec ted  more d is ti n c t l y  t h roug h  thes e  p r oc e s s  c on d i ti on s .  

O f  the 1 2  h e l pe r s , n i n e  were s c ho o l  c ou n s e ll ors  a nd t hr e e  w e re 

v oc a tional  c o u n s e l l ors . T h e i r  a g e  ra n g e  was  b e twe e n  3 0-42 yea r s , w i t h  

t h e  mea n a g e  b e i n g  3 4  yea r s , A ll were  E uropea n s  ( w h i t e  ca uca s ia n ) a nd 

w o u ld b e  read i l y  i d e n t i f ie d  a s  mid d le c la s s .  
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( i i )  H e lpe e s : Twelve  fema l e  undergra d ua te s t ud e n ts i n  the  fir s t  

y e a r  o f  a s o c ia l  w o r k  d e gre e were  i n v olved a s  h e l p ee s .  F rom a g e n e ra l  

r e q ue s t  for fema le  v o l u n te e r s  t o  t h e  total  fir s t  yea r s o c ia l  w o r k  s tu d e n t  

b o d y  o f  a b o u t 70 s tu d e n ts , 1 8  fema l e  s tude n t s  i n d ica ted a n  i n tere s t ,  

F rom t h i s  g r ou p ,  1 2  w e r e  ra n d omly s e le c te d . 

1 8 - 2 1  yea rs , w i th a mean  a ge o f  1 9  ye a r s . 

T he a g e  ra n ge wa s be twe e n  

A l l bu t o n e  o f  th e h e lp e e s  

w e re E urope a n , w i t h  t h e  excep tion  b e i n g  pa r t  Ma o r i . A l l  c a me from 

r e a d i l y  ide n t i fi a b l e  middle  c la s s  bac kgrou nd s .  

The  combin a t io n  o f  mal e  h e l p e rs a n d  fema le he lpees  wa s d e c i d e d  on 

for various  reason s .  I t  wa s n o t  c o n sidered  p o s s ib l e  given  t h e  s a mp l e  s i ze 

to  i n c lude  sex as a n  i nd e p e n d e n t v a riable for c ompa rative  s tu d y .  I t  wa s 

a l s o  a ppa re n t  t ha t ma n y  fema le  helper-tra in e e s  s trongly  re s i s t  t h e  

a t t e n d i n g  pos ture b e i n g  promo te d , s e e i n g  i t  a s  ina ppropria te  t o  t h e ir 

g e nd e r .  They  r e g a r d  l ea n in g  forwa rd w i t h  l e g s  a pa r t  a n d  forea rms o n  

t h i g h s  a s  v ery mu c h  a ma s c u l i n e  s tyle a nd fee l  e x tremely  u n c omfor ta ble  1n  

tha t p o s i t i on . Ma le  h e lpers  w e re t here fore c h os e n .  Me h ra b i a n  ( 1 9 72 ) 

i n d ica ted  g e n d e r  d i f f e re n c e s  for i mmediacy  b e h a v iour rela ted to  combina t i o n s  

o f  ma le-female dyad s ,  s u c h  tha t w h e n  ma le-ma l e  dya d s  w e re i n v o l v e d  t h e r e  

w a s  a h e i g h te n e d  v i g ila n ce r e s p o n s e  on  the  pa r t  o f  t he s u b j e c ts s u g ge s t in g  

a r e a c t i on t o  p o s s i b l e  threa t .  F ema les  were  a l s o  show n  t o  b e  mor e  

a f filia tive  a n d  s o  t h e y  were i n v olved  i n  t h is s tudy  a s  h e l p e e s  t o  work  

w i th t h e  ma le h e lp er s .  

Procedures  

Severa l s e pa r a te proced ur e s  were i n v olved  1n the  s e l e c t i o n  a n d 

tra i n i n g  o f  ra te r s , t he da ta c ol l e c t i o n , a n d  the  ra t i n g  o f  t he d a ta .  

Ra ters  

S e l e c t i o n : f i f t e e n  ra ters w e re involved  i n i tia lly , a ll o f  

whom were s im i la r  to  t h e  h e lpees  i n  t ha t t hey were firs t yea r 

u ndergrad ua t e  s tu d e n t s  i n  the bache l or o f  social  work  programme . 

T h ey we re , howev e r ,  in  t h e  yea r  fol l ow i n g  t he h e l p e e s ' yea r ,  a nd 

d i d  n o t  h a v e  c lose  c on ta c t with  the m .  F rom a g e n e ra l  r e q u e s t  t o  

t h e  to ta l  f i r s t yea r s o c ia l  work s tu d e n t  body ,  2 1  people  

volunteered  t o  a s s i s t .  F ol l owi ng  a s ta t eme n t  to t h i s  g r o u p  a bo ut 

the  ta s k  a n d  t ime r e q u ireme n t s , 1 8  were  prepa red t o  con t i n ue 

their  o f fe r ,  a nd from t h i s  n umber 1 5  we re randomly s e l e c t e d . T he 
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a g e  ra nge  wa s from 1 8 - 4 2  yea rs w i th a mod a l  age  o f  1 9  ye a r s . 

O f  the  1 5 , 1 2  were  fema le s  a n d  three  were  ma l e s ;  a l l  w e re 

E uropean  a nd c o u l d  a l s o  b e  b r oa d l y  c la s s i fi e d  as  m i d d l e  c l a s s . 

Tra i n i ng : The  1 5  ra te r s  were ra n d omly grouped  i n t o  f i v e  

s e t s  o f  thre e ra te rs , w i t h  o n e  g r oup t o  ra t e  e a c h  o f  t he f i v e  

p r oc e s s  c ond i t i o n s  u n d e r  s tudy . T h e  s c a l e s  were ra n d omly 

a s s i g n e d  to  the g roups , t h e n  ea c h  group  me t s e pa ra t e l y  w i th a 

tra i n e r for o n e  a nd a ha l f  h o u rs e a c h  wee k  over  a s i x  wee k  p e r i o d  

to  be tra i n e d  i n  t h e  u s e  o f  t h e i r  s c a l e . T h e  i n i t ia l  s e s s i on 

c e n tred  on  d e v e l op in g  s ome famil i a r i ty w i t h  the  c on c e p t s  o f  t he 

s ca le a n d  the  va r i o u s  l e v e l s , wi t h  e x a m p l e s  o f  eac h  l e v e l  b e i n g  

g iv e n  from tra i n i n g  ta p e s  developed  b y  the  trai n e r .  S ub s e q ue n t  

s e s s ions  ( two a nd t h re e ) i n vo l ve d  a n  i n i t ia l  memory r e v ie w  o f  the  

s c a le , a nd t h e n  a s e r i e s  o f  ra t in g s ,  d is c u s s ions  a n d d e t a i l e d  

a na lyses  o f  t r a i n i n g  e x t ra c ts . T he a p p roa c h  wa s o n e  o f  s e m i -

s tr uc tured  tra i n i n g  ( R ogers , e t  a l ,  1 96 7 )  - e a ch ra t e r  ra t i n g  

t h e  e x tra c t  t h e n  p re s e n t i n g  t h e i r  s c o r e  a long  w i t h  re fe r e n ce to  

t h e  a ppropria t e  s ca le c o n c e p ts . Where  la rge  d is c r e pa n c i e s  

o c c urred , d is c u s s i o n  w a s  p r omoted  on  t h e  e xtract  a n d  t h e  s c a l e , 

w i t h  inp u t  a ls o  from the  t ra i n e r .  I n  s e s s ions  fou r ,  f i v e  a nd 

s i x ,  a s i m i l a r  proced ure wa s followe d ,  b u t  a t  the  e n d  o f  t h e  

s e s s i o n ,  e a c h  ra t e r  ra ted  a s e t  o f  t e n  t ra i n in g  e x tra c ts f o r  t h e  

p urpose  o f  d e t e rm i n i n g  i n terra te r relia b i l ity leve l s . 

For  s e s s i o ns five a nd s i x , a ll r e l ia bi l i ty c o e ffic i e n t s  

( P e a r s on r )  f o r  t h e  ra te r s  w i t h i n  t h e  s c a l e  groups  were  a bo v e  , 6 0 ,  

T h is had  been  c ho s e n  a s  the  min imum l e v e l  for mov e me n t  o n t o  

e x p e r ime n ta l  d a ta ( Rogers  e t  a l ,  1 96 7 ) . 

Da ta C o l l e c tion  

S e t t i ng a nd Appa ra tus : t h e  d a ta wa s c o l l e c t e d  u n d e r  t h e  c o n d i ti o n s  

s hown in  F i g ure 5 ( p . 6 8 ) .  

S t ud i o :  a n  a ud io -v i s ua l  s t u d i o  mea s u r i n g  a pp rox ima te ly 4 x 4 me tres  

w a s  used . I t  ha d o n e  o u t s ide wa l l ,  b u t  the  w i n d ows  were c ur ta in e d  t o  

r e d uc e  n o i s e  a n d  t o  p re v e n t  d is t ra c tio n s . I n  the  s tud i o  w e re two 

i d e n tica l c ha ir s  loca t e d  at a s e t  d is ta nce o f  4 fe e t  ( 1 2 3 cms ) from e a c h  
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o th e r  mea s u re d  from the  front o f  t h e  s ea ts . A f i x e d  v i d e o  came ra wa s 

p o s itioned  i n  the oppo s i te c orn e r .  B e hind  one o f  the c ha i rs w a s  a 

s ig n a l  l i g h t , a nd t he re were tw o c l ip -on microp h o n e s  w i t h  l ea d s .  T he 

c a me ra , s ignal  l i g h t  a n d  micro phone  l e a d s  were f e d  through i n to a n  

a d j o i n i n g  o b s e rva t ion room ( l in k e d  b y  a one-wa y s cr ee n ) where  t h e  

c on tr o l s  a n d  rec ord i n g  d e v ices  were  l oca ted . 

S i gna l 
L i g h t  

D oo r  

� H e l pe r  

H e l p e e  

O n e  wa y s c r e e n  

a 
E x p e rime n t e r/ 
O bs e rver  

R e cord i n g  
e quipme n t  

F ig. 5 :  S tu d i o  Lay- o u t  F o r  Da ta C o l l e c tion  

V i d e o  Equipme n t :  T he v id e o  c amera wa s a n  I T C  VF202  p o s it ioned  

t o  film t h e  p a r t i c ipa n ts i n  pro file  - helpees  a lways  on  t h e i r  right  

p r o file  a nd h e lpers  o n  their  le f t .  

S on y  ( EV 3 02 0C E ) Record e r .  

T he camera fed  i n t o  a one  i n c h  

Microphones : two  c l ip-on  m ic rophones  ( Sony  E C MS OP ) were us e d , 

ra ther  tha n a p e d e s t a l  m icropho n e . T h i s  wa s t o  preve n t  a ny obvious  

va ria t i o n s  i n  ampl i f i c a t io n  d ue to  moveme n t s  i n  p o s ture and  s ub s e q u e n t  

d i s ta nc e . 

A ud io tape Equ ipme n t :  t h e  m ic rophones  f e d  i n t o  both  the  v id e o  

r ec orde r  a nd a Sony a ud io tape  c a s s e t te-recorde r  u s i n g  [ 3 0  ta p e s . 
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C ha ir s : the  cha irs  were o f  e a s y-c ha i r  s tyle , but  were d e s i g n e d  

for  o ffice u s e . T hey ha d tubular  s te e l  frame s a n d  l e g s ,  w i t h  w o o d e n  

a rm-pla t forms a n d  base s .  T he uphol s te ry wa s o f  h e s s ian  ma teria l ove r  

s p onge  rubb e r .  T h e y  mea s ur e d  1 ft . 6 in ,  ( 4 6cm ) from t h e  top o f  t h e  sea t  

t o  the  floor a n d  the  s e a t  i t s e l f  wa s 1 ft , Bin , ( 5 1 cm )  in d e p th ( from t h e  

fro n t  to  the  b a c k re s t ) ,  w i th t h e  b a c k re s t  h a v i n g  a s l ig h t  ( fi v e  d e g re e ) 

a n g l e  ba c kward s ,  

Sign a l  L igh t :  a 2 0  wa t t  b l ue l ig h t  wa s p o s i t ioned o n  t h e  w a l l  

b e hind  the  h e l pe e s ' c h a i r  a t  head  h e i g h t a nd s l i g h tly to  t he l e ft o f  t h e  

p o s i tion o f  w h e r e  the  he lpee ' s  h ea d  would  b e . W h i l s t  e a s ily  v is ib l e  t o  

t h e  he lper i n  periphera l  v i s ion  i t  wa s n o t  a bl e  t o  be  s e e n  w h e n  e i t h e r  

o n  o r  o f f  by  t h e  h e l p e e  w h e n  s i t t i n g  in  t h e  c ha i r .  The  l i g h t  w a s  a bl e  

t o  b e  opera te d from t h e  observa t i o n  r oom . 

Da ta C ol l e c t i o n  S trat egie s :  s e s s ion t ime s were a r ra n g e d  for 

h e lp e r s  so tha t e a c h  h e lper  ha d h i s  t hree s e s s i o n s  conse c u t iv e ly -

t h ree  hal f-h o urly a p p o i n tmen ts . O n  a rriva l ,  t h e  h e lpers were shown t h e  

s t u d i o  s e t ti n g  a n d  i n s t r u c te d  o n  the  ba s ic a t te nd i n g  pos t ur e s  i n  t h e  

c ha ir t hey w e r e  to  u s e . T hey w e re t h e n  i n forme d a b out  t h e  us e o f  t h e  

s ig n a l  l i g h t ,  a n d  t o l d  what  p o s t u ra l  cha nge  t h e y  were to  ma k e  i n  t h e ir 

first  s e s s i o n .  

T h e  h elpers  were i n formed  t h a t t h e ir h e lp e e s  were firs t year  

u n iv e rs i t y  s tu d e n t s  who  had v ol u n t e e re d  t o  p re s e n t  a problem for  h e l p  

from a c o u n s e l l o r .  B e c a use  the  i n s truc t i o n s  t o  the  h e lpers a bo u t  th e 

a t te n d i n g  b e h a v iour  va ria tions  t o  s ome degree  ma d e  i t  o b v i o u s  w h a t  a re a  

o f  intere s t  t h e  s tu d y  wa s p u r s u i n g  ( i . e . n o n v e r b a l  b e h a v iours ) ,  t h e y  

w e re a s k e d  t o  try a n d  a llow t he i r  e xperience  t o  o c c ur w i t h o u t  

i n te r fere n c e . N o  i n d ica t ion wa s g iven  a s  to  wha t e ffec ts w e re b e in g  

e xamined . T he y  w e re a s ked  j us t  t o  b e  a s  h e l p fu l  a s  t he y  c o uld  t o  t h e  

h e l p e e s  ( se e  I ns tr u c t i on s ,  A pp e n d i x  C ) .  

T h e  h e l p e e s  were  a s k e d  t o  a rrive a t  t h e  t imes r e la ted  t o  t h e ir 

h elper ' s  a lloca ted  t ime . T he y  were  in formed  t h e y  w ou ld be  mee ti n g  

w i th a c o u n s e llor  a nd were a s ke d  t o  pre s e n t  a problem t h e y  regard e d  a s  

s u ita b l e  f or c ouns e ll in g  a s s i s ta n c e .  T h e y  c ou l d  pre s e n t  d i ffe re n t  

p rob lems for t h e  three  d i ffe re n t  h e lpers i f  t h e y  c h o s e  o r  they  c ou l d  
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p re s e n t  t h e  s a me prob l e m  e a c h  t ime .
4 

T hey w e r e  i n formed tha t t h e y  w e re 

p a r t  o f  a s tu d y  o n  c o u n s e l l ing . 

O n  a rr iva l ,  t h e  helpee  wa s ta k e n  in to t h e  s tudio  w here t h e  

h el p e r  w a s  wa i t in g .  A n  i n trod u c t i on o f  na mes wa s made a n d  t he 

microph o n e s  w e re f i t te d .  T h e  h e l p e e  had t he c a me ra po i n t e d  o u t  t o  he r 

a nd the  s i g na l  l ig h t  w h ic h  w a s  i l l umina ted . S h e  wa s i n formed tha t the  

l ig h t  wa s to  ind ica t e  to  the h e l pe r  when  t o  be g in a nd whe n to e nd th e 

s es s ion . T he experime n t e r  then  l e ft the  room a n d  wen t to  the  a d j o i n i n g  

r oom,  s w i t c h e d  on  t h e  rec or d i n g  e q u i pmen t ,  swi t c hed o f f  t h e  s ig na l  l i g h t ,  

a nd s ta r t e d  a s topwa t c h . I nva ria b l y ,  the h e l p e r  who wa s a tte n d in g  w i th 

l ev e l- 3 b e h a v iours , i n formed the h e l p e e  tha t t h e  l ig h t  h a d  g o n e  o f f  s o  

t h e y  s h o u l d  s ta r t  a n d  the  h e lp e e  p r e s e n ted  t h e  p rob lem .  A fte r n i n e  

m i n u t e s  on t h e  s topwa t c h ,  unbe know n  t o  t h e  he l pe e ,  the s ig n a l  l i g h t  wa s 

s w i tched  o n  for one  m i n ut e  exa c tl y .  During  t hi s  one m i n u t e  pe riod , t he 

h e lper  ma d e  the  a p p ro p r ia te pos t u r a l  s h i f t .  T he one m i n u te p e r i o d  wa s 

t o  enable  t h e  helper  t o  move a t  a p o i n t  mos t  a ppropria te  to h im ra t h e r  

t ha n  a s  a n  imme d ia te r e sponse  to  t h e  s t imulus  l i g h t ,  s o  a s  t o  a l low for 

a ny i n te r n a l  a nd c omm u n ica tiona l a d j u s tmen t s  n ec e s sa ry for ma k i n g  a 

d e l i b e ra te moveme n t  t owa rds  or  away from t he h e lpee . T h e  s e s s ion 

c on t i n ued  for a fur t h e r  n ine  min u te s  a fter t h e  end  of the s igna l pe r iod , 

a n d  wa s b ro u g h t  to  a n  e n d  by the s ig n a l  l i g h t  b e in g  swi t c hed  on a ga i n . 

T he overa ll  s e s s ion t ime wa s 1 9  m i n u te s .  

A t  the  e n d  o f  e a c h  s e s s i on , the  helpee  wa s ta ken  t o  a d i ffe r e n t  

room ,  told  o r  remin d e d  o f  t he n e e d  for a n  h on e s t  appra isal  o f  t h e  

h e lper ' s  c ommun ica t i o n , a nd a s ke d  to  comp l e te t he sema n t ic d i f fe ren t ia l  

i n s trume n t .  During  th i s  time , t h e  h e l pe r  had a ten  minute  brea k .  A t  

t h e  a rriv a l  o f  t he n e x t  h e l p e e , t he he lpe r wa s remind e d  i n  priva te  o f  

t h e  p o s tural  s h i ft t o  be  ma de  for tha t s e s s i o n  a n d  bro u g h t  t o g e t he r  

w i th  t h e  h e l p e e . T h e  s e que �ce  wa s then  repea t e d  a s  d e s c r ibed . A t  t h e  

c on c l u s i o n  o f  the  t h r e e  s e s s ions , t h e  h e l per  w a s  a s ked  t o  c omp l e t e  t h e  

r a n k i n g  i n s trume n t  a n d  t o  ma k e  w ha te ve r  c omme n ts h e  w is h e d  t o  ma k e  a bo u t  

t h e  e x p e r i e n c e  o f  t h e  t hree s e s s i on s .  

4 
Problems pre s e n te d  we re ma inly  t o  do  w i th t h e  e x p e r i e n c e s  o f  u n i ve rs i ty 
l i fe - c o urse prob l ems , worry a b o u t  academic  a b i l i t ie s ,  c ommun ic a tion  
problems with  p e e r s  o r  s ta ff , prospects  for the  futur e  - but  at  times 
included  c omplex  fa mily a n d  per s ona l d i ffic ul ties . A l though  a few 
h e l p e e s  p rese n te d  t h e _ same b a s i c  problem to e ac h  of t h e i r  t hre e 
h e l p e r s , there w a s  cons ide ra b l e  varia t ion in  the e leme n t s  e xa m in e d . 
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P re s e n ta tion  o f  Da ta to  Ra ters : a t  the c o n c lusion  o f  a l l  the  

s e s s i on s ,  t h e r e  were  36  ( x  1 9  m i n u t e ) a udio-v i s ua l  record in g s  o f  

h e lp in g  i n t e ra c t ion . I t  wa s d e c i d e d  t ha t  se gme n t s  o f  three  m i n ut e s  

d ura t ion w e r e  a ppropria te  f o r  u s e  i n  rating , w i t h  Bocc h i �i ,  F o rwe l l  a nd 

H a r t  ( 1 96 0 ) a n d  K i e s l e r ,  Ma t h i e u  a n d  K l e i n  ( 1 96 4 ) a sc e r ta i n i n g  tha t 

a d e q ua te re l ia b ility  c o u l d  b e  o b ta i n e d  from s u c h  p e r iods  o f  i n te ra c t i on . 

A s y s te ma t ic sampl i n g  proce d ur e  wa s deemed  n e ce s s a ry c o n s i s te n t  

w i t h  t h e  d e s i g n  o f  the  s t udy . A cc ord i n g l y ,  th r e e- min u te a ud i o  e x c e r p t s  

w e re ta k e n  a t  t h e  following  p o i n t s  in  e a c h  s e s s i o n : 

Pre - S h i f t  S egmen t s  

min u t e s : 2 - 5 : 

min u te s : 6 -9 : 

i . e .  a fter one  m i n u te o f  i n t e ra c tion , s o  

tha t t h e  ide n t i fy i n g  p e ri od o f  i n i t ia l  

problem  pre s e n ta t i o n  would  h a v e  pa s s e d  

i . e .  the  period  imme d ia te l y  prior  to  t h e  

s i g n a l  period 

P o s t-Sh i f t  S egme n ts 

min ute s : 1 0- 1 3 :  

minute s : 1 6 - 1 9 :  

i . e .  the pe r iod  immed ia tely follow i n g  

t h e  s ignal  p e r i od 

i . e .  the  la s t  t hr e e  m i n u te s  o f  

in t e ra c tion . 

T h i s  m e a n t  t h a t  t h e re were  four  extra c ts from e a c h  se s s ion , a 

t o ta l  o f  1 44 ( 3 6  x 4 )  t h r e e -m i n u te s e gme n ts . O n c e  e x t ra c ted , t h e s e  

s e gme n t s  w e r e  placed  i n  ran dom o rd e r  onto  ca s s e t te a ud i o ta p e s  - e ig h t  

p e r  s ide  o f  a C 6 0  tape  w i th 3 0  s e c o n d s  o f  s i l e n c e  be twe e n  them .  A t o ta l  

o f  n in e  f u l l  ta p e s  a n d  one  s i d e  w it h  four s e gme n ts were used . A n  

a d d it iona l d uplica te  s e t  o f  ta p e s  wa s mad e  a n d  b o t h  s e t s  were  even t ua l l y  

u s e d  f o r  ra t i n g  b y  i n d e p e n d e n t  j ud ge s .  

A ft e r  t h e i r  s ix t h  t ra i n i n g  s e ss ion , t h e  f i f t e e n  ra ters  were 

p r o v id e d  w i t h  ta p e s  of t he s e g me n t s  from the  a c t ua l  s t ud y .  T h e y  

u n d e rtook  the  ra t in g s  i n  the ir  o w n  t ime a nd e x c ha nged  t a p e s  w ith  t h e  

e x perime n te r  a s  the y  progre s s e d . T h e y  we re a s k e d  t o  re fra in from a n y  

c o n ta c t  w it h  a n y  o f  t h e  other  ra t e r s  a bo u t  t he d a ta o r  the  s c a le s .  

T h e  r a t i n g s  t o o k  place  over  a period o f  t hree mon ths . Mos t  o f  
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t h e  ra t e rs had c ompleted  i n  a shorter  time , b u t  two ra ters  on the  

G e n u in e n e s s  s c a le  had  long  gaps  i n  b e twee n  their  ta p e  comple t ions  a n d  

e ve n t u a l l y  they  d ropped  o u t ,  I t  is  n o t  k n own whe t h e r  t h i s  w a s  a func t i on 

o f  the  s c a le o r  s ome o t h e r  e le me n t  i n  the i r  s i t ua t i on s .  

s c a l e  wa s t h e n  e x c luded  from a ll other  da ta a na l ys e s .  

T he G e n u in e n e s s  

W h e n  a l l  t h e  ra t i n g s  w e re c omp l e te d ,  a c o r re l a t i ona l a na l ysis  

( P e a r s o n  r ;  W in e r ,  1 97 1 ) wa s u n d e r ta k e n  b e tween  the  va r i o u s  ra ters  

w i t h i n  ea c h  o f  t h e  scale  g ro u p s . T h e  s c ores  for  t h e  two  mos t h ig h l y  

c orrela ted  ra t e r s  were a v e ra g e d  t o  provide  an  i n i tia l da ta b a s e  for  

each  s e g me n t  and  s c a le . The  i n te rra t e r  r e l ia b il i ty c o e f fic i e n t s  for the  

two  mos t h ig h l y  a s s oc ia ted  ra t e rs for each  o f  the  scales  on the  

e x pe r im e n ta l  d a ta w e re : 

E mpa thic  U n d e rs ta n d i n g  • 74 

R e s p e c t  , 6 3 

I n te n s i ty , 64 

Se l f-E xplora t io n  . 6 9 

A fte r the  mean ra t in g s  o f  the  two raters  for e a c h  s e gme n t  w e re 

d e termi n e d ,  the  two pre-s i g n a l  s e gme n t s  ( minutes  2 - 5  a n d  6 -9 )  w e re 

c omb i n e d  a s  were  t h e  two p o s t - s i g n a l  s e gme n ts ( min u t e s  1 0- 1 3 a n d  1 6 - 1 9 ) 

t o  g iv e  overa l l  p r e - s h i f t  p e ri o d  a n d  p o s t - s h i f t  pe riod  mean s c or e s  for 

e a c h  s e s s ion on  e a c h  sca le . T he scores  subseque n tl y  o b ta ined  were 

r e g a rd e d  as  the mos t  repre s e n ta t ive meas ureme n ts for th e pe r io d s  o f  

i n te r a c t ion  i n v o lv e d . T h e s e  b e came the  f ina l da ta b a s e  for a na l y s e s  o f  

t h e  i n te ra c t ion ma teria l .  
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CHAPT E R  FOUR  

RE SULT S - HELP I N G  I NTE RA C T I O N  DATA 

T h i s  C ha p te r  pre se n ts t h e  res u l ts o f  the da ta a na ly s e s  o n  r a t i n g s  

m a d e  by  t h e  va r i o u s  j ud g e s  tra i n e d  i n  t h e  use  o f  the  T r u a x  ( 1 9 6 2 f )  s ca le  

of  he l pe r  I n te n s i ty  and  the  C a r k h u f f  ( 1 9 6 9 ) s c a l e s  of  h e l p e r  E mpa t h ic 

U nd e r s ta nd i n g  a n d  R e spe c t ,  a nd h e l p e e  S e l f-E xplora t i on . 

A na l y s i s  o f  t h e  find i ng s  in  r e la t i o n  t o  the  three pos t u ra l - s h i ft 

c on d i t io n s  o n  e a c h  o f  the s c a l e s  i s  r e p o r te d .  A s e c on d  s e r i e s  o f  

a na ly s e s  i s  d e ta i le d ,  bas e d  o n  d is c r imin a t ions  ma d e  w i t h i n  t h e  t o ta l  da ta 

c on ce r n i n g  he l p e r  p o s tura l - s h i f t  p r e fe r e n c e s  in t h e  fre e - c h o i c e  ( C ) 

c o nd i t io n  ( C ho i c e - F o rwa rd G r o up ; C hoi c e -B a c kward G r o u p ) .  T he s e  two 

p r e fe r e n c e  G ro u p s  w e re con s id e re d  s e p a ra te ly  th e n  in  c ompa r i s o n  w i th 

e a c h  o th e r , e x a m i n i n g  d i ffe r e n c e s  f o r  th e p o s t u ra l- s h i ft c o n d i t i o n s  o n  

e a ch o f  t h e  proc e s s  scale s .  S ome i n t e r i m  d is c u s s i o n  a nd e x te n d e d  a na lysis  

of  pa r ti c u l a r  a s p e c t s  o f  t h e  f in d i n g s  a re p re s e n ted . Fina l l y ,  the  

r e la t io n s h i p s  a m o n g  t he va r i o u s  ra t i n g  sca l e  scores  are  exa m i ne d .  

P o s t u ra l -S h i f t  C on d i tions/I n te n s i ty L ev e l s  

A repea t e d  meas ure s a na lys is  o f  va r i a n c e  o n  t h e  I n te n s ity  s c a l e  

s c o re s  was  u n d e r ta ke n  to  e x a m i n e  t h e  overa l l  d iffe rence s  a mo n g  

( forwa rd -s h i ft ( A ) ;  bac kwa rd- s h i ft ( B ) ; fre e - c h o i ce ( C ) ) a nd w i t h i n  

( p re - s h i f t  peri o d ; post-s h i ft pe riod ) t h e  postura l -s h i f t  c o n d i t i on s .  
1 

T he mea n  s c or e s  a r e  prese n te d  in  Ta ble  1 .  

Ta ble  1 :  P o s t ura l-S h i f t  C on d it i o n s/I n te n s i ty Mea n s  

P o s t ura l S h i f t s  P r e - s h i f t  P e riod  P os t-s h i ft P e r iod 

Forwar d  ( A ) 3 . 3 2 8  3 . 2 5 5  
B a c kward ( B )  3 .  1 9 8 3 . 4 8 4  
Free-choice  ( c ) 3 . 302  3 . 3 4 9  

x R 

3 . 2 9 2  
3 . 3 4 1  
3 . 3 2 6  

T he T a b l e  o f  mea n  scores  a nd t h e  A n ova summa ry T a b l e  for I n te n s ity  a re 
s h own  i n  t h e  t ex t  to  p r o v i d e  a n  e xa mp l e  of  the  d a ta i n  t he c o n t e x t  o f  
a na lys is .  T a bl e s  for t h e  o t h e r  s c a l e s  a re p r e s e n t e d  in  A pp e n d i x  D .  
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Figu r e  6 :  P o s t u ra l -Shift  C on d i ti o n s /I n te n s i ty L e v e l s  
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Figure 7 :  P os tu ra l -S h i f t  C o n d i t i ons/E mpa thic U n d e r s t a n d i ng L e v e l s  
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T h e  A n o va s umma ry ( se e  T a b le 2 }  rev e a l e d  n o  overa l l  s ig n i fi ca n t  

d i f ference s .  A n  i n t e r a c ti on e f fec t  o f  p os t ura l -s hi fts x p r e -s h i ft -

p o s t - s h i f t  p e r i od s  wa s s u g ge s ted  ( F  ( 2 , 22 }  = 2 . 7 5 0 ,  p = . O B } .  T h e  

l a r g e s t  c o n t r i b u t i o n  t o  t h i s  i n t e ra c t i on d i f fe re nc e  wa s c o n ta i n e d  

w i t h i n  the  ba c kwa r d -s h i f t  ( B )  c o n d i t i o n  w h e re t h e re was q u i te a ma r k e d  

i nc r ea s e  from th e p re -s h i f t  t o  t he p o s t -s h i ft p e r iod ( se e  F i g ure 6 

fa c in g  page } .  Pa i r -w i s e  i n d i v id u a l  c ompa r i s on s  ( A ppendix  E ,  T a b le A }  

s howed t h i s  e ffec t for  t h e  ba c kwa rd - s h i ft ( B )  c o n d ition  t o  be  

s ig n i fica n t  ( p  < . 05 } .  Va ria tio n s  in  t h e  p re -s h i ft to  p o s t - s h i f t  l e v e l s  

f o r  the  o t h e r  two p o s t u ra l-s h i f t  c o n d i t i on s  w e re less  mar k e d  a nd the  

f o rwa rd-s h i ft ( A } c o n d i t i on d i f fe re d  in  d i r e c t i o n  from the  o t h er two 

h a v i n g  a re d u c t i o n  in I n te ns it y  l e v e l s .  T he f i n d ings  for t h e  

e xp e r ime n ta l l y  ma n ip u l a t e d  p o s tu ra l -s h i ft c on d i t i on s  ( A  & B ) ,  c o n s i d e re d  

s e pa ra te l y  a nd i n  c ompa r i s on , we re s u g g e s t i v e  o f  a compe n sa tory p roc e s s  

o pe ra t ing  b e tw e e n  l e v e ls of  verba l l y  c ommu n i c a t e d  I nt e n s i t y  a nd leve l s  

o f  n o n ve rba l a t t e n d i n g  ( see  F i g ure  6 } .  W h e n  a forwa rd t o r s o  lea n wa s 

ma d e  ( he ig h te ne d  a t t e n d i n g } there wa s a red uc t io n  i n  leve l s  o f  verba l l y  

c ommun ica t e d  I n te ns i ty a n d  w h e n  a b a c kwa rd t o r s o  l e a n  ( l ower e d  a tt e nd i ng ) 

w a s  ma de  t h e r e  wa s a n  i n c rea s e  i n  I n te n s i ty . 

Table  2 :  A n ova S umma ry - P o s t u ra l -S h i ft C on d i tion s/I n te n s i ty 

S o urce o f  Va r i a n c e  5 5  d f  Ms  F-ra tio  Prob . ( two-ta il ed } 

A mong P o s t u r e s  

Va r ia b l e  A ( P os tures } . 06 1 2 . 03 1 . 1 1 1  
E rr o r  for A 6 . 0 9 7  2 2  . 2 7 7  

W i t h i n  Se s s io n s  

Va r ia b l e  B ( P re - P o s t - )  . 2 7 1  . 2 7 1  2 . B73  . 1 1  
E rror  for  B 1 .  0 3 9  1 1  . 0 9 4  
A X B I n te ra c t io n  . B 04 2 . 4 02 2 . 750 . OB  
E rror  for  A B  3 . 2 1 5 2 2  . 1 4 6 

Pos tu ra l -S h i f t  C o n d i t ions/Empa t h i c  U nd e r s ta n d ing L e ve ls 

T h e  a n a l y s i s  for  E mp a th i c  U n d e r s ta nd i n g  s c o re s  a l s o  revealed  n o  

o v e ra l l s i g n i fica n t  d iffere nces  ( A p p e n d i x  D ;  Ta ble A - Mea n s ,  Ta b l e  B -

A nova s umma ry ) . 

O b s e rva t i o n  o f  t h e  mea n s c o r e s  ( se e  F i g ure 7 ,  fa c in g  pa ge } 
. 

s u g ge s ted  a s imilar  c ompe n s a tory proce s s  a s  for  I n te n s i t y .  T h i s  wa s 
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e v i d e n t  from t h e  w i t h i n  s e s s ion  d ir e c t i o n s  f o r  the  forwa r d -s h i f t  ( A )  

a nd bac kwa r d -s h i f t  ( B )  c o n d i t i on s , a s  we l l  a s  from a comp a r i s o n  o f  

t h e ir re la t iv e  l e v e l s  i n  t h e  p o s t - s h i ft pe ri od . 

F o r  the  forwa rd-s h i f t  c o n d i t ion ( A ) t h e  p re-shift  t o  p o s t - s h i ft 

d ir e c t ion  wa s n e ga t i v e , w h i l s t  i t  was  p o s i t i v e  for the ba c kwa rd-sh i ft 

c on d it i on ( B ) .  I n  t h e  p o s t- s h i f t  p e riod , t h e  ba c kwa rd -s h i ft ( B )  

c on d i t ion  h a d  the  h i g h e s t  l e ve l o f  Empa t h i c  U n d e rs ta n d in g . H oweve r ,  

t h is wa s e v i d e n t  o n l y  a s  a tre nd  ( F  (2 , 22 )  = 2 .  7 3 2 , p = . D B ) ,  a n d  

p a i r-wise  c ompa r i s o n s  d i d  not  r e v e a l  a n y  s ig n i f ica n t  i n d i v i d ua l  d i f f e r ence s .  

H e i g ht e n e d  a t t e n d i n g  l e v e l s  were a c c ompa n i e d  b y  lowe re d ver ba l l y  

c ommun ica t e d  E mpa t h i c  U nderstand i n g  a nd lowe r e d  a t tend i n g  l e v e l s  were  

a cc ompa n i e d  by  h e i g h tene d  ve rba l E mpa thy , i n d i c a ting  a c ompensa tory  

a d j us tmen t .  

O f  s p e c i a l  n o te a lso wa s t h e  fa c t  t ha t a l l o f  t h e  mean  s c o r e s  for 

E mp a t h i c  U n d e r s ta n d i n g were be l ow level  3 . 0 0 ,  regarded as  the  m i n ima l  

l e v e l  o f  e ffec t i v e n e s s  on these  five-level  s c a l e s  ( Ca r k h u f f ,  1 9 6 9 ) .  

P o s tura l -Sh i ft C on d i t ions/Respe c t  L e v e l s  

T he R e s p e c t s c a l e  mea n s  a n d  A n ova s umma ry are  l i s te d  i n  A pp e n d ix  D 

( Ta ble  A - Mea n s ; T a b l e  C - A nova S umma ry ) . T he overa l l  r e s u l t s  

i n d ic a t e d  a ma in  e ff e c t  pre-s h i f t  to  p o s t -s h i f t  d i ffe rence  a t  a 

s ig n i fi ca n t  l e v e l  ( F  ( 1 , 1 1 )  = 4 . 800 , p < . DS ) .  T h i s  wa s d ue to  a 

c on s i s te n t  i n c re a s e  o f  p re -s h i f t  to  p o s t- s h i f t  levels  for  a l l  p o s t u ra l ­

s h i f t  con d i t i on s ,  Pa i r- w i s e  i n d i v i d ua l  c omp a r isons  ( A pp e n d i x  E ,  T a b l e  B )  

s howed a d iffe r e n c e  a t  a s i gn i fi ca n t  leve l a g a in  for the  ba c kwa rd - s h i f t  ( B )  

c on d i tion  ( p�. D S ) ,  

A l th o u g h  d i f fe r e n t  to  t h e  pa tte r n  f o r  I n te n sity  a n d  E mpa t h i c  

U nd e r s ta n d in g  in  t h a t  t he pre-s h i f t  to  p o s t- s h i ft move me n t  f o r  the  

f orwa r d -s h i ft ( A ) c ond i tion w a s  p o s i t ive , t h e  ba c kward -s h i f t  ( B )  c o n d i t ion  

a g a in ha d t h e  h i g he s t  r e la t ive  level  in  t h e  e x p erime n ta l post -sh i f t  

p e riod w i t h  t h e  forwa rd-s h i f t  ( A ) c on d i t i o n  b e ing lowes t  ( se e  F i g ure  B ,  

f a c i n g  p .  76 ) . 

Post ura l -S h i ft C on d i ti ons/H e lpee Sel f-E xpl o ra t ion Leve l s  

A n ova a n a l y s i s  ( A pp e n d i x  D ,  T a b l e  A - Mea n s ; T a b l e  E - A nova 
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s umma ry ) r e ve a l e d  n o  overa l l  s i g n i fica n t  d i f fe rences  for h e lpee  S e l f­

E x p l o ra t i on i n  r e la t i on to  h e l p e r  p o s t u ra l - s h i ft va ria ti o n s .  N on e  o f  

t he i n d iv i d ua l  pa i r-wise  compa r i s o n s  prod u c e d  s ig n ifica n t  r e s ul ts 

e i ther .  C on s id e ra t i o n  of  F i g ur e  9 ( fa c i n g  pa g e )  s hows a u n iform pa ttern  

of  a r e d u c t ion  i n  a l l  t hree pre-shift  t o  p o s t - s h i f t  mea n l e v e l s  

( F  ( 1 ,  1 1 )  = 3 . 04 9 ,  p = .  1 0 ) .  T h e re wa s a l s o  a cons iste n t  o r d e r i n g  o f  

mea n s  i n  b o th t h e  p r e - s h i f t  a n d  p os t -s h i ft p e r i ods  with ba c kwa rd - s h i f t  ( B )  

b e i n g  h ig h e s t ,  t he n  forwa rd- s h i f t  ( A ) ,  followed  by fre e - c h o i c e  ( C ) .  

Syn t h e s i s  o f  P o s t ura l-Shift  C on d i t i o n s  R e s u l t s  

T he n u l l  hypotheses  o f  n o  d if fe r e n c e  d ue t o  a forwa rd t o r s o  l ea n  

i s  a c c e p t e d  o n  e a c h  o f  the sca l e s  o f  I n te n s i ty ,  E mpa thic  U nd e rs ta nd i n g ,  

R e s pe c t  a n d  h e l pe e  S e l f-E xplora ti o n . S im i la r l y ,  the n u l l  hypoth e s i s  d ue 

to  a b a c kw a rd t o r s o  lean  is  a cc e p t e d  on  the  s c a le s  of E mpa thic  

U nd e r s ta n d i n g  a nd h e l pe e  Self-Explora ti o n . I t  i s  re j e c te d  for  t h e  

bac kwa rd - s h i f t  moveme n t  o n  t h e  s c a l e s  o f  I n te n s i ty and  R e s p e c t  whe r e  

s ig n i fica n t  d i f fe r e n c e s  were obta i ned  f o r  t h i s  c on d i t io n ,  b o th o f  t hem 

i n v ol v i n g  an  i n c rea s e  in levels  f rom t h e  p re - s h i f t  to the  p os t- s h i f t  

period s .  

W h i l s t  t h e s e  were t he o n l y  s i g n i fica n t  d i fferenc e s  tha t eme r ge d ,  

t he y ,  the  w i t h i n -s e s s i o n  d ir e c t i on a l  pa t t e r n s  o f  the e x p e rime n ta l  s h i f t  

c on d i t io n s  ( A  & B ) ,  a nd the ord e r i n g  o f  me a ns amo n g  t h e  pos t u ra l - s h i f t  

c on d i t i o n s  i n  t h e  pos t-shift  p er iod f o r  a l l  s ca l e s  were a ll s u g ge s t ive 

of a c omp e nsa tory proc e s s  o p e ra t i n g  be twe e n  the t o rso l e a n  b e h a v i o urs  

and  t he e xa m i n e d  v e rb a l  p roc e s s  cond i ti o n s . Loo k i ng a t  the  w i t h i n - s e s s i on 

d ir e c t io n s  ( Ta b l e  3 ) ,  oppo s in g  pa tterns  for  t h e  ma nipula ted  p o s t ur e s  

( A  & B )  w e r e  o b t a i n e d  o n  t h e  s c a l e s  o f  I n t e n s ity a nd E mpa thy . T h e  

T a b l e  3 :  Ra n k e d  P re -S h i f t  t o  P os t-Sh i f t  L e ve l s  W i th i n  
P os t u ra l-S h i f t  C o n d i t io n s  o n  A l l Scales  
( H o r i z o n ta l  P l a n e : 1 = h i g he r l e ve l ; 2 = lower l ev e l ) 

P o s tura l  S h i f t s  

S c a l e s  F orwa rd ( A ) Ba c kwa rd ( B )  Fre e -C h oice  ( C )  
P re -s h i f t  Post-sh i f t  P re-s h i f t  Pos t-s h i f t  P r e - s h i  ft  P o s t-shift  

H e lpe r 
I n te n s i ty 1 - 2 2 - 1 2 - 1 
E mpa thy 1 - 2 2 - 1 1 - 2 
R e s pe c t  2 - 1 2 - 1 2 - 1 

H e lpee 
S e l f-
E xp lora t i o n  1 - 2 1 - 2 1 - 2 



7 7 . 

forwa rd-s h i ft ( A ) c o nd i tion i n v o l v e d  a r e d u c t ion i n  levels  w i t h i n  the  

s e s s io n s ,  w h il s t  t h e  ba c kwa r d - s h i f t  ( B )  c o n d ition  i nvolved  an  i n crea se 

i n  l e v e l s .  T h e  f re e -choice  ( C )  c o nd i tion  ma tched  the  d irec t ion  for A 

( forwa rd-s h i ft ) o n  E mpa thy ,  b u t  ma tched  t he d ir e c t ion for B ( ba c kward­

s hi f t ) on  I n te n s i ty .  This  c on tr a s t i n g  pa t t e r n  for the free - c ho ic e  

c ond i t i on c o u l d  b e  d ue to  t h i s  c o n d i t i on i n v o l v i n g  a mixtu re o f  forward 

a n d  ba c kwa rd s h i ft b ehaviours  for d iffere n t  s u bj e c t s .  T h e  p re - s h i f t  to  

p o s t -s h i ft pa t t e r n s  for Re s pe c t  and  helpee  S e l f-E x p lora tion  were 

c on s i s te n t  for a l l  t hree c o n d it i on s ,  b u t ,  w h e re a s  for  R e s p e c t  they 

i n v o l v e d  a n  i n c rea s e  in  l e ve l s ,  for  S e l f-E x p lora tion  they involved a 

d e cr e a s e . 

A n  examin a tion  o f  t h e  re la t i o n s h i p s  a mong  t h e  p o s t u ra l- s h i ft 

c ond i t ion  mea n s  for  the p re - s h i ft a n d  p o s t - s h i f t  p eriod s s e pa ra t e l y  

l e n d s  s u p p o r t  t o  t h e  c ompe n s a t o ry not ion ( s e e  T a b l e  4 ) ,  I n  e a c h  o f  the  

s ca l e s ,  in c l u d i n g  h e lpee S e l f-E x p l ora tion , the  c r i t ica l p o s t- s h i ft period 

Table 4 :  R a n k e d  Pre -S hi f t  a nd P o s t- S h i ft Mea ns  A mong 
P os tura l-S h i f t  C o n d i tions  o n  A ll S c a l e s  
( H o r i zonta l P la n e : 1 = h i g h e s t  mea n �  3 = l owe s t  mea n )  

P re -s h i ft Mea n s  P o s t -s h i f t  Means  
P o s tures  P o s t ur e s  

Sca l e s  A B c A B c 

Helpe r 
I n t e n s ity  1 3 2 3 1 2 
E mpa t h y  2 3 1 2 1 3 
R e spe c t  3 2 1 3 1 2 

H e lpe e 
S e l f-E xpl o ra t ion 2 1 3 2 1 3 

leve l s  for p o s t ura l -s h i ft B ( ba c kwa rd ) we re h i g he s t  amon g t h e  pos tural-

s h i f t  c ond i t i on s .  C on d i t i o n  A ( forwa rd-s h i f t ) wa s lowes t  for  I n te ns i ty 

a n d  R e s pec t ,  a s  wa s cond i t i on C ( free-cho i c e ) for E mpa thic  U nd e r s t a nd ing  

a n d  h e lpee  S e l f - E x p lora tion . T h e re was no  c ons i s t e n t  pa t te rn for the  

s ta nd a rd i z e d  p r e -s h ift p e r i od , w i th t h e  b a c kwa r d - s h i f t  ( B )  c on d i t ion  

b e i n g  lower than  the  forwa rd - s h i f t  ( � )  c o n d i tion o n  I n te ns i t y  a nd 

E mpa t h y ,  b u t  t h i s  was  revers e d  o n  t h e  R e s pe c t  a nd Sel f-E x p l ora t i o n  

s ca le s .  
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F re e - C h o ic e  ( P re fe re nc e } C ompa ri s o n s  

To  t h i s  s ta ge , c o n d i t i o n  C - tha t involv i n g  a fre e c ho i c e  o f  

p o s t u re follow i n g  the  s ig na l  - h a s  be en  trea ted  a s  a u n i ta ry fa c to r .  

Y e t  s ome h e l p e rs c hose  to  m o v e  forwa rds  a nd s ome c hose  t o  move 

b a c kwa rd s .  F i v e  pre fe rr e d  t he forme r a nd seven  t he l a t t e r .  Two  o f  t h e  

s e v e n  ma de  o n l y  s l ig h t  moveme n t s  p e rh a p s  j us t  f o r  r e a s o n s  o f  p h ys ic a l  

c om f o r t . T h e  forward moveme n t  in t h i s  free-choice  c a t e g o r y  wa s 

v i r t ua lly i d e n t i c a l  to  the  moveme n t  r e q u i red for t h e  expe rime n t a l  

forwa rd-sh i f t  ( A ) .  T he moveme n t  ba c kw a rd s wa s u n i f ormly d i ffe r e n t  from 

t h e  e xp e r imen t a l  b a c kwa rd - s h i f t  ( B )  requ ireme n t s . Where a s  for  t h e  

e x p e r ime n t a l  c o n d i tion  ( B )  i t  i n v o l v e d  only  a movement  o f  the  upper  

t or s o ,  for  t h e  c h o i c e  con d i t ion  i t  a lways involved  s h i f t i n g  t h e  whole  

t or s o  by s i t ti n g  further  back  i n  t h e  c ha i r  e n d  fre q uently i n c l u d e d  

c ro s s i n g  one  l e g  over  the  o t h e r  be low the  kn e e .  T h e  final  p o s i t i on wa s 

b o th more upr i g h t  a n d  furt h e r  away than  for the  e x pe rime n ta l  s h i ft ( B )  

A s  the  p o s t ura l -s h i f t  pre fe r e n c e s  o f  t h e  he l pers c o uld  b e  broa d l y  

c la s s i f i e d  i n  l i n e  w i t h  the  t w o  e x p e r ime n ta l  c on d i t ion s ,  i t  wa s d e c ided  

to  e xamine  the  da ta for  t h e  tw o s e pa ra te groups , e x tend ing  the  o r i g i na l 

e xa m i na tion  i n t o  these  d is ti n c ti on s . T he same r e p e a ted  mea s u re s a na ly s i s  

o f  v a r ia n c e  wa s u n d e r ta ke n  on t h e  d a ta from the  C h o ice-F orwa rd G roup 

( N = S ) and  t h e  C ho ice -Ba c kwa rd G roup ( N = 5 ) - lea v i n g  out  the  two h e l pers  

whose  moveme n t  w a s  very  s l i g h t .  T h e s e  a n a lyses  we re d one s e pa ra te l y  in  

t h e  f i r s t  ins t a nc e ,  b u t  were  followed by a c ompa ra t ive a n a l ys i s  o f  the  

two G roups  on e a c h  o f  the  p o s t u ra l - s h i ft con d i t i on s  on ea c h  o f  t h e  s c a l e s . 

C h o ic e -G roups/I n te n s i ty L e v e ls 

Mea n  s c ore  a n d  A nova s umma ry t a b l e s  a re p r e sen ted  i n  A p pe n d ix D 

( Ta b l e s  F & H - C h o ic e - F o rward  G roup ; Ta bles  G & I - C h o i c e -B a c kwa rd  

G r o up ) .  

Foc u s s i n g  on the  C h o ic e - Forwa rd  G roup , the  a n a lys is  o f  v a r ia n c e  
' 

r e v e a l e d  a s i g n i f i ca n t  i n t e ra c t ion ( po s t u ra l - s h i f t s  x pre-sh i ft  -

p o s t- s h i f t  p e r i od s ) d if fe r e n c e  ( F  ( 2 , 8 )  = 5 . 8 0 5 , p � . D 5 ) .  Pa i r-w i se 

i n d i v id ua l  c ompa r i s on s  o f  t h e  mea n s  ( A ppend ix E ,  T a ble C )  o n c e  a ga i n 

s h ow e d  a s ig n i fi ca n t  d i f fe r e n c e  ( p �. 0 5 )  for t h e  b a c kwa rd - s h i f t  ( B )  

c on d i t ion . T he pa ttern o f  a c omp e n sa tory proc e s s  e v i d e n t  for the  h e l pe r s  

o v e ra l l wa s more pronounced  f o r  t h e  C ho i c e-Forwa rd Group  h e l p e rs ( se e  

F ig ure 1 0a ) .  
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F igur e  1 0 : C hoice -G roups, P o s tura l -Sh i ft  
C on d i t i on s /I n te n s i ty Leve l s  

( a )  C h oice -Forward  G roup  
( b ) C h oice-Ba c kwa rd  G roup  

F o r  this  G r o u p ,  t h e  mea ns  for  t h e  forwa r d - s h i f t  ( A )  c on d i t ion  

d e c r ea s ed from the  pre-s h i f t  t o  the p o s t -s h i f t  p e r iod b u t  i n c re ased  

ma r kedly  for  the  ba c kwa rd - s h i f t  ( B )  c o n d i t io n . A dd itiona lly , for  the  

e x p e rime n ta l  p o s t-sh i f t  p e r iod , t h e  bac kwa rd - s h i ft ( B )  cond i tion  mean  

was  mar k e d l y  h i g her  t ha n  for  t he o ther  two  c o n d i tions  (A  & C ) ,  which  

f o r  this  G r o u p  were  both  f orwa r d - s h i f t  mov e me n ts . T h e re wa s only  a 

s l ig h t  va r ia t i o n  in  the p r e - s h i f t  t o  p o s t-sh i ft mea n s  for t h e  free-c h o i c e  

( C )  o r  ba s e l i n e  c on d i ti o n , which  ma tched  t h e  d ir e c tion  for A a n d  wa s a l s o  

c l o s e s t  t o  A i n  the pos t-s h i f t  p e r i od . 

The  A nova s umma ry f o r  t he C ho i c e -Backward  G roup  on  I n te n s i ty s h owed 

a s ig n i fica n t  w it h in-s e s s i o n  ( pr e - s h i f t  - pos t - s h i ft )  ma in e ffe c t  

d i f fe re n ce ( F  ( 1 , 4 )  = 7 . 8 0 7 ,  p = . OS ) ,  I nd iv id ua l  pa ir-w i s e  c ompa r i s o n s  

d id n o t  d e t e rmine  a s ig n i fi c an t  d i f fe r e n ce for a n y  o f  t he c on d i tions  
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s e pa ra te l y .  F i g ure 1 0b r e ve a l s  a s im i la r pre - s h i f t  t o  pos t-s h ift  

p o s itive  d ir e c tion  for t h e  ba c kwa r d - s h i f t  ( B )  c on d ition  a nd o n c e  a g a i n  

i t  e x c e e d e d  t h e  leve l f o r  t h e  ma n ip u l a te d  forward-s h i ft ( A ) c o nd i ti o n  

l n  the  e x p e r imen ta l  p o s t-sh i f t  p e riod . I n  th is  pe riod i t  wa s a lmos t 

i d e n t i c a l  t o  the fre e- c h o i c e  ( C )  c on d ition , w h i c h  for t h i s  G r oup 

i n v olved  a ba c kwa rd s h i ft moveme n t .  T h e  c ompe n sa tory r e la t i o n s h i p  for 

the  ma n i p u la ted  pos t ur a l - s h i f t  b e h a v i o ur s  was  s u g g e sted  a ga i n  in  the s e  

c ompa r i s o n s  o f  t h e  p o s t - s h i f t  mea n s . How e ver ,  for this G roup  the 

forwa rd-s h i f t  ( A ) c on d i t i o n  a ls o  i n v olved  a n  i nc r e a se i n  l e v e l s  

pre-s h i ft to  post-s h i ft .  T h e r e  w a s  v e ry l i t t l e  d i ffe r e n c e  i n  the  

pre-s h i ft t o  p o s t - s h i f t  mea n s  for the  fre e - c h o i c e  ( C )  or  ba s e l in e  

c o nd i tion . 

A n  a d d i t io n a l  a na ly s i s  o f  t h e  find i n g s  f o r  b o t h  G r o u p s  wa s 

underta ke n , i n v o l v i n g  a c ompa r i s o n  o f  the s e t s  of  d a ta for e a c h  o f  t h e  

p o s t ura l- s h if t c o n d i ti on s ,  on  e a c h  o f  t h e  s ca l e s .  T h i s  i n volved  for 

e a c h  s c a l e  a 2 x 2 a n a l y s is o f  v a r i a n c e  ( C ho ic e - Forwa rd/C h o ic e -Ba c kward  

G roups x P re -s h i ft/P o s t -s h i ft P e r i od s ) with  o n e  fixed  e f fe c t  fa c tor  a nd 

one  repea t e d  mea s ure fa c t or .  

F in d in g s  for the  forwa r d - s h i f t  ( A ) c o n d i t i o n  c ompa r i s o n  on  

I nt e n s ity ( T a bl e  5 - M ea n s �  A p p e n d ix D ,  T a b l e  J - A n ova S umma ry )  

re vea l e d  n o  ma in or i n te ra c tion  e f fec ts a t  a s ig n i fica n t  l e ve l .  Howe ver , 

a s  shown i n  F ig ure 1 0a ,  1 0b ( c on d i tions  A )  a n d  T a b l e  5 ,  s ome n o ti c e a b le 

d i ffe re n c e s  o c c u rred b o t h  b e tw e e n  the mea n s  for the  G r o ups  a nd in  the ir 

pre-shift to p o s t - s h i f t  d irec t io n s .  

T a b l e  5 :  C h o ic e -G r o ups /Forwa rd-Sh i f t  ( A ) /I n te n s ity Mea n s  

G roups P r e - s h i f t  P o s t-shift  X R 

C h o i c e - F o rwa rd 
G roup 3 . 6 2 5  3 . 4 0 0  3 .  5 1 3 

C h oi c e -Ba c kward 
G roup 3 . 0 1 3  3 .  1 1  3 3 . 06 3 

T h e  d irec t i o n  for  the C ho i c e -F orwa rd G ro u p  involved  a d e c r ea s e  i n  

l e ve l s , w h e r e a s  f o r  t h e  C ho ice -Ba c kwa rd• G ro u p  i t  involv e d  a n  increa s e . 

B o th t he p re - s h i f t  a n d  the  p o s t - s h i f t  mea n s  for  the C ho i c e - Fo rwa rd  G roup 

were h i g h e r  than  those  for the C h o i c e -Ba c kward G roup ( F  ( 1  , B = 3 .  706 , 

p = • 09 ) . I n d ividual  pa ir-wise  c ompa risons  ( A p p e n d ix E ,  T a b l e  D )  revea led  
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a s i g n i fica n t  b e tw e e n  G r o u p  d i f fe rence  on  t h e  pre- s h ift  mea n  o n l y  ( p � . 0 1  ) .  

T he c omb i n e d  mean  for t h e  C h o i c e -Forwa rd G roup  wa s 3 . 5 1 3 a nd 3 . 0 6 3  for 

the  C ho i c e -B a c kwa r d  G ro up . 

For p o s t u r a l - s h i f t  c on d i ti on B ( ba c kwa rd ) ,  a na ly s i s  c ompa r ing  

the  two  Groups  ( T a b le 6 - M ea n s ; Appendix  D ,  Ta ble  K - A nova S umma ry )  

r e v e a l e d  s ig n i fi ca n t  ma i n  e f fec ts b e tw e e n  G roups  ( F  ( 1 , 8 ) = 2 1 . 1 4 9 ,  p <-: 0 1 )  

a nd w i t h i n  s e s s i o n s  ( F  ( 1 , 8 ) = 1 6 . 2 1 6 ,  p <:. 0 1 ) d i fferen ce s . 

T a b l e  6 :  C h o i c e -G r o ups/Ba c kwa rd-S h i ft ( B ) / I n te n s i ty Mea n s  

G r o u p s  P r e -s h i  f t  P o s t- s h i ft X R 

C ho i c e -Forwa rd  
G roup 3 . 4 1 3  3 . 800  3 . 6 06 

C ho ic e -Bac kwa rd  
G ro up 2 . 8 6 3  3 . 2 2 6  3 . 044 

Both G roups s howe d  q u i te a s i z eable  pre - s h i f t  to  p ost-sh i f t  p o s i t ive 

d i f fe rence  ( s e e  c o nd i ti on s  B ,  Fi g u re 1 0a ,  1 0b ) . I ndiv idua l pa i r-w is e 

c ompa r isons  w e re s ig n i fi ca n t  for b o t h  G r oups  ( p� . 05 )  for t h e  w i th i n  

s e s s ion  d i ffe r e n c e s  ( A p p e n d ix  E ,  T a b l e  G ) .  T he d i ffe re n c e s  b e tw e e n  

t h e  means  fa v o ur e d  t h e  C ho i c e -Forwa rd G r o u p  over t h e  C ho i c e -Ba c kw a rd 

G roup  i n  both  t h e  p re - s h i f t  a nd p o s t -s h i f t  pe r iods  ( pa ir-w i s e  

c ompa r isons  p� . 0 1 f o r  b o t h  p e rio d s - A p p e nd i x  E ,  Table  E ) .  T he 

overa l l  I n te n s i ty mea n for  t h e  C hoice -Forward Group  o n  the  b a c kwa rd-s h i ft 

( B )  c on d i t i o n  wa s 3 . 6 0 6  i n  c o n tra s t  to 3 . 044 for the C h o i c e -B a c kwa rd 

G roup . 

A n a l y s i s  o f  the  da ta f or t h e  two G ro u p s  for p o s t u ra l- s h i f t  

c on d it ion  ( C )  ( Ta ble  7 - M ea n s ) w a s  e s s e n t ia l l y  a ba s e l i n e  c ompa r is o n  

b e tween  a f orwa rd  s h i f t  c o n d i t i on a n d  a ba c kwa rd s h i f t  c ond i ti on . 

T here were n o  s i g n i f ica n t  d i f fe re n c e s  ( A p pe n d i x  D ,  T a b l e  L - A n ova 

S u mma ry ) . 

T a b l e  7 :  C ho i c e -G ro ups/Free-C h o ic e  ( C ) /I n te n s i ty Mea ns  

G r o uos P r e - s h ift  P o s t - s h ift  X R 

C ho ice-Forwa rd  
G r o u p  3 . 4 1 3  3 . 3 5 0 3 .  3 8 1  

C ho i c e -Ba c kwa rd 
G ro up 3 . 2 5 0 3 . 2 3 8  3 . 2 4 4  



4 . 0 0 0  

3 . 7 5 0  

3 . 5 0 0  

3 . 2 5 0 

3 . 00 0  

2 . 7 5 0  

2 . 5 0 0  

2 . 2 5 0 

4 . 0 0 0  

3 .  7 5 0  

3 . 5 00 

3 . 2 5 0 

3 . 0 0 0  

2 .  7 5 0  

2 . 5 00 

2 . 2 5 0 

• 

e A  
• c 

2 . 0 0 0 -L----------+---------- 2 . 000  
P r e - S h i  ft t P os t- S h i f t  

S i g n a l  

( a )  

P r e -S h i ft t P o s t -S h i f t  

S i gna l 

( b )  

F igure 1 1 :  C h oice -G r oups/Po s t u ra l -S h i ft C o ndi t i on s /  
E mpa th ic U n d e r s ta nd ing L e v e,ls  

( a )  C h o i c e - F o rwa rd G r o u p  
( b ) C h o i c e -B a c k wa rd G r o u p  
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T he r e  wa s rela t iv e l y  l i t t l e  v a r i a t i on w i t h i n  the s e s s i o n s  for b o t h  

G r o up s .  O n ce a ga i n ,  the  mea n s  for the C h o i c e - F orwa rd G r o u p  b o t h  

e x c e e d e d  t h o s e  f o r  t he C h o i c e -B a c kward G r o u p  ( s e e  c o nd i t i o n s  C ,  F i g , 1 0a 1  

1 0b ) ,  I nd iv i d u a l  p a i r -w i s e  c ompa r i s o n s  d id n o t  reve a l  s i g n i f i ca n t  

d i f fe re n c e s  for e i th e r .  t h e  b e tw e e n  or w i t h i n  G ro u p  s c o re s .  

C h o ic e -G r oups/Empa t h i c  U nd e r s ta n d ing L e v e l s  

Mean  s c o r e s  f o r  t h e  E mpa t h i c  U n d e r s ta nd i n g  Sca l e  a n d  t h e  A n ov a  

s umma r i e s  a re l o c a t e d  i n  A p pe n d i x  D ( C h o i c e - Forwa rd G r o u p  - T a b l e  F ,  

Mea n s ; T a b l e  M ,  A n o v a  s umma r y ; C h o i c e -B a c kwa rd G ro u p  - T a b l e  G ,  

Mea n s ; T a ble N ,  A n o va s umma ry ) .  I n  b o t h  ca s e s  there were  n o  

s ig n i f i c a n t  d i f fe re n c e s , e i th e r  overa l l  o r  i n  p a i r -w i s e  i n d i v id ua l 

c ompa r is o n s .  

F o r  b o th G ro u p s  t h e  c ompe n s a tory p r o c e s s  w a s  a ga in s u gg e s te d . 

L oo k in g a t  the p a t t e r n  f o r  the C h o ice-Forward  G r o u p  ( F i g u re 1 1 a - fa c i n g  

p a g e ) , t h e re wa s a c r o s s i n g  o v e r  o f  the p re - s h i f t  a n d  p o s t - s h i f t  p e r iod  

l e ve l s f o r  the e x p e r i me n ta l  c o n d i tions  A ( f orward ) a n d  B ( ba c kwa rd ) 

c o n s i s t e n t  w i th t h i s  proce s s .  T h e re wa s a re d u c t ion  i n  E mpa t h y  l e v e l s  

w i t h i n  t h e  s e s s i o n s  f o r  t h e  forwa rd-sh i f t  ( A ) c o n d i t ion  a n d  a n  i n c re a s e  

f o r  t h e  ba c kwa rd -s h i f t  ( B )  c o n d i t i on .  T h e  b a c kward-s h i f t  ( B )  c o nd i t i on 

had  the h i g h er  mea n  l e v e l  o f  t h e  two i n  t h e  e x p e r imenta l p o s t - s h i f t  

p e riod . T he fre e -c h o ice  ( C ) o r  b a s e l i n e  c o n d i t i o n , w h i c h  for t h i s  G r o u p  

i nv o l v e d  a forwa rd s h i f t  h a d  a d e c rease  in l e v e l s  f rom t h e  pre-s h i f t  t o  

p os t -s h i f t  periods  a n d  h a d  t h e  l ow e s t  of  t h e  l e v e l s  in t h e  p o s t-sh i f t  

p e r i od . F o r  the C h o i c e -Ba c kwa r d  G r oup , c o n d i t i on B ( ba c kwa rd-sh i f t ) 

a l s o  e x c e e d ed con d i t i o n  A ( forwa rd - s h i f t ) i n  t h e  p o s t-s h i f t p e ri od ( s e e  

F i g ure 1 1 b - fa c i n g  p a ge ) ,  b u t  b o t h  cond i t i o n s  i n crea s e d  o v e r  t h e  s e s s i on s . 

T he fre e -c hoice ( C )  o r  ba s e l in e  c o n d i t i on a l s o  i n v o lved  a d e c r ea s e  o v e r  

t h e  s e s s i o n s  a n d  h a d  t h e  l ow e s t  mea n  o f  a l l  i n  t h e  p o s t - s h i f t  p e r i od . 

F r o m  the c ompa r i s o n s  ma d e  b e twe e n  t h e  two  G roups  o n  e a c h  o f  t h e  

p o s tu ra l - s h i f t  c on d i t i on s ,  t h e re wa s a u n i f o rm s i g n ifica n t  d if f e r e n c e  1n  

a l l t h re e c ompa riso n s , T h i s  i n v o l ve d  a ma i n  e f fe c t  be twe e n  G ro u p s  

s i g n i f i c a n t  d ifferenc e ,  

a re se t o u t  in T a b l e  B .  

F o r  t h e  f o rwa rd - s h i f t  ( A ) cond i t i o n  the mea n s  

T he A n o v a  s umma ry ( A� p e n d ix D ,  T a b le 0 )  s h o w e d  

t h is d i f fe re nce ( F  ( 1 , 8 )  = 1 8 , 00 5 ,  p <  . 0 1 )  a nd i n d i v id ua l  p a ir-w i s e  

c ompa r i s o n  ( T a bl e  F ,  A p p e n d i x E )  i n d ica ted t h a t it wa s s i g n i f ica n t  
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( p<. 0 1 } for  both  t h e  pre-s h i  f t  a nd the p o s t -s h i ft p e r i od s .  T h e  

overa ll s e s sion mea n f o r  t h e  C h o i c e-Forwa rd G roup  ( 3 . 3 5 0 } wa s 

c on s i d e ra b l y  h i g h e r  t h a n  fo r t h e  C ho ice-Ba c kward  G ro u p  ( 2 . 2 2 5 }  ( se e  

c ond i ti ons A ,  F i g . 1 1 a ,  1 1 b } . 

Ta ble  8 :  C h o ice-G roups/Forwa rd - S h i ft ( A ) /E mpa th ic U n de r s ta nd ing Mea n s  

G ro ups P re -sh i ft P o s t- s h i ft :X R 

C h o ice-F orwa rd 
G r o u p  3 . 4 00 3 . 3 00 3 . 3 5 0  

C h o ice-Ba c kw a r d  
G r o u_fl_ 2 . 2 0 0  2 . 2 5 0  2 . 2 2 5  

T h e  Means  ( Ta b l e  9 }  a n d  A n ov a  summa ry ( Ta ble P ,  A p pe n d i x  D )  

s h owed a s i g n i fica n t  d i fference  ( F  ( 1 , 8 } = 3 6 . 5 4 1 , p <: . D D 1 } be tween  

t h e  two  G ro u p s  for  t h e  ba c kw a rd - s h i f t  ( B )  c on d i t io n .  I nd i v i dua l 

pa ir-w i s e  c o mpa r i s o n s  ( A p p e n d i x  E ,  T able G )  s h owed  this  d i fference  to  

Table  9 :  C ho ice -G roups/Ba c kward -S h i ft ( B ) /E mpa th ic Unde r s ta ndi ng Mea ns 

G roups P r e -s h i ft P o s t-s h i ft X R 

C h o i c e -Forward  
G r oup  3 . 2 63 3 . 3 7 5  3 .  3 1 9 

C h o ic e-Bac kwa rd 
G ro uR 2 . 3 1 3  2 . 3 7 5  2 . 3 4 4  

b e  c o n s i s t e n t  ( p<: . D 1 ) for  both  p e r iods  o f  t h e  s e s s i on s . A ga in ,  t h e r e  

wa s a lmos t  o n e  w h o l e  l e v e l b e tween  t h e  over a l l  mea n s  f o r  t h e  t w o  G ro u p s  

( C hoice -Forward  G ro up - 3 . 3 1 9 ; C h oi ce -Ba c kwa rd  G roup - 2 . 3 4 4 } ( see  

c on di t i o n s  B ,  Fig . 1 1 a ,  1 1 b } .  

A s imilar  ma i n  e f fe c t  b e twee n  G roups  d i f f e r ence  ( F  ( 1 , 8 } = 1 3 . 3 1 0 , 

p <:. D 1 }  wa s ob ta in e d  for t h e  free-c h o ice  ( C )  c o n d i t ion ( I n d i v i d ua l  

pa ir-wise  c ompa rison , P<. OS for b o th pe riods  - A ppendix  E ,  T a b le H } .  

T h e  mea n s c o re s  a re se t o u t  i n  T a b l e  1 D .  
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T a b l e  1 0 : C h o i c e -G roup-s/Fre e-C hoice  ( C ) /E mpa thic  U nd e r s ta n d ing Mea n s  

G r o ups P r e -s h i ft P o s t-shift  X R 

C h o i c e - F o rward  
G r o u p  3 . 3 6 3  3 . 0 5 0  3 . 2 06 

C h o ic e -Ba c kward  
G ro up 2 . 4 1 3 2 . 2 2 5  2 , 3 1 9  

T he d i f fe re n c e s  in  t h e  t o ta l  mea n s  b e tween  t h e s e  two G roups  were  
\ 

ma inta i n e d  f o r  these  o p p o s i n g  n onve rba l a c t i o n s  ( i . e .  forwa r d  s h i f t  v s . 

b a c kwa rd s h i ft )  - 3 . 2 06 - C h o i c e -Forwa rd G r o u p ; 2 . 3 1 9  - C h o i ce -Ba c kwa r d  

G roup ( se e  c ond i t i o n s  C ,  F ig . 1 1 a ,  1 1 b ) . 

From these  c on s i s te n t  fin d in g s  on e a c h  o f  t he p o s t ura l - s h i f t  

c ond i t i o n s  i t  wa s e v id e n t  tha t ,  i r r e s pe c t ive  o f  t h e  c ond i ti on ( A , B o r  C )  

t h ose w h o s e  p re fe re n c e  wa s t o  g o  forward t owa rd t h e  h e l p e e  h a d  ma r k e d l y  

h igher  l e v e l s  o f  E mpa th i c  U n d e r s ta nd i n g  ( a b ove  t h e  min ima l ly 

fa c i l i ta t ive  leve l of  3 . 00 ) t ha n  t h ose w h o s e  p r e fere n c e  w a s  t o  s h i ft 

b a c kwa rds  a w a y  from t h e  h e l p e e  ( un i f o rmly b e l ow the  m i n ima l l y  

fa c il i ta t iv e  level ) .  T a k e n  a c r o s s  t h e  pos t ura l-s h ift  c o n d it i o n s ,  t h e  

t o ta l  m e a n  l e ve l  of  E mpa thy  ( pr oba b l y  the mo s t  c r i tica l  p r oc e s s  c on d i t i on ) 

f o r  the  C h o i c e -F orward  G ro u p  w a s  3 . 2 9 1  a n d  o n l y  2 . 2 95  f or t h e  C h o i c e ­

B a c kward G rou p .  

C h o ice -G ro ups /Re spe c t L e ve l s  

Re s p e c t leve ls  f o r  the two G r o ups  a nd A n ova summa r i e s  a r e  tabl e d  

i n  A p p e n d i x  D ( Ta bl e  F ,  M ea n s ; T a b l e  R ,  A n ova s umma ry - C h o i c e -F orwa rd  

G roup ; T a b le G ,  Mea ns ; T a b le S ,  A no va s umma ry - C h o i c e -Ba c kwa rd G r o u p ) .  

T here  were n o  s i g n i fica n t  ma in  n o r  in tera c t io n  e f fe c ts for  e i t h e r G rou p .  

I nd iv id ua l  pa i r-w i s e  c ompa r i s o n s  h ow e ve r ,  d e termined  a s i g n i fi c a n t  

d if ference  ( p� . OS )  f o r  t h e  ba c kwa rd-sh i f t  ( B )  f o r  t h e  C h o i c e - Fo rwa r d  

G roup ( se e  A pp e n d i x  E ,  T a b le I ) .  

E xam i n i n g  t h e  gra p h e d  da ta f o r  the C ho ic e -Forwa rd  G r o u p  ( Fi g ure  1 2a ,  

b ,  p . B S )  a c o n s is te n t  w i th i n- se s s i on p re-sh i f t  t o  post-sh i f t  i n c re a s e  in  

R e s p e c t  le v e l s  for  a ll p o s t u ra l -sh i f t  c o n d i t i o n s  was  e v id e n t .  T he 

b a c kwa rd -s h i ft ( B )  cond i t i o n  had t h e  h ig h e s t  l e v e l s  in b o t h  per i od s , 

f o l l owed by t h e  other  e x p e r ime n ta l  c on d i t i o n  ( fo rwa rd-s h i f t  ( A ) )  t h e n  by 



8 5 .  

t h e  ba s e l ine  ( free-c h oi c e  ( C ) )  forward cond i t i on . I na smuch  a s  the  

b a c kwa r d -s h i ft ( B ) , o r  mos t  ine f fe c t ive a t te n d i n g  c o n d i t i on , ha d the  

h ig he s t  mean  level  o f  R e spec t i n  t h e  experime n ta l  p o s t -s h i f t  peri od , 

t he c ompen sa t ory t e n de n c y  wa s ma i n ta in e d .  

4 . 0 0 0  

3 .  7 5 0  

3 . 5 00 

3 . 2 5 0  

3 . 00 0  

4 . 000  

/e B 
/ 

3 .  7 5 0  
eA 

3 . 5 00 

· -- -

3 , 2 5 0 

eA 

3 , 0 0 0  • 
P re - S h i  f t  t P o s t-S h i f t  Pre -S h i f t  t P o s t -S h i f t  

S igna l S i gnal  

( a ) ( b )  

F igure 1 2 :  C h oi c e -G r o ups /P os t ura l -S h i f t  C ond i t i ons/Respe c t  L e v e l s  

( a )  C h o ic e -F o rwa rd G r o u p  
( b ) C h o i c e-B a c kward  G roup  

T h i s  pa t te rn wa s s omewha t e v i d e n t  for t h e  C hoic e -Ba c kwa rd G roup  

a s  w e l l  ( se e  F i g u re 1 2 b ) . T he d ir e c t i ons  w i t h i n  t h e  s e s s io n s  were  t h e  

s ame a s  f o r  t h e  C hoic e-Fo rwa rd G r o up o n  the  e x p e rimental  c on d i t i o n s  

( A  & B ) ,  w i t h  t he bac kwa rd - s h i f t  ( B )  R e spec t  l e v e l s  e x c e ed i n g  t h o s e  

f o r  t h e  forwa rd-s h i f t  ( A )  c on d i t i o n  a nd being  h ig he s t  overa l l  in  t h e  

p o s t- s h i f t  e x p e rimen ta l per i od . T h e  ba s e l ine ( fr e e -choice  ( C ) ) 

b a c kwa rd s h i f t  c o n d it ion had  t he h i g he s t  level  i n  t he pre-s h i f t  per iod 

a nd wa s the  o n l y  c on d i tion  in  any o f  the a n a l y s e s  on t h i s  R e s p e c t  sca l e  

t o  h a v e  a r e d u c t ion in  leve l s  a c r o s s  t h e  s e s s i on s . 
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A s  for the  o ther  · sca l e s , A no va a na l y s i s  wa s u n d e r ta k e n  t o  

c ompa re the  two  G roups f o r  e a c h  o f  t h e  postura l - s h ift  cond i t i on s .  

A na l ys i s  f o r  t h e  forwa r d - s h i f t  ( A )  c on d i tion  ( Ta bl e  1 1 ,  Mea n s ­

A pp e nd ix D ,  T a b l e T ,  A nova s umma ry )  revealed  a s ig n i fi ca n t  ma i n  e ffec t  

d i f ference  b e tw e e n  t he two G ro u p s  ( F  ( 1 , 8 ) = 9 .  7 9 9 ,  p = . 0 1 )  fa v o u r i n g  

t h e  C ho i c e - F orwa rd Group i n  b o t h  p e r i o d s  ( I n d i v i d ua l  pa ir-w ise  

c ompa risons  p � . 0 1 for b o t h ; A pp e nd ix  E ,  T a bl e  J ) . T he total  mean for  

t h e  C h o i c e - F o rwa rd G roup  wa s 3 . 6 8 1  c ompared to 3 . 1 2 5 for the  C ho i c e ­

B a c kwa rd G ro u p  ( see c o n d i t i on s  A , F i g .  1 2 a ,  b ) .  

T a b l e  1 1 : C hoice -G r o ups /F orwa rd -Sh i f t  ( A ) /R e spe c t  Mea n s  

G ro u p s  P re -s h i f t  Pos t-sh i f t  X R 

C h o i c e  -Fo rwa rd 
G roup  3 . 6 2 5  3 .  7 3 8  3 . 6 8 1  

C h o i c e -B a c kward 
G roup 3 . 05 0  3 . 2 00 3 .  1 2  5 

For t h e  b a c kwa rd -s h i f t  ( B )  c ompa r is on ( s e e  c ond i t i on s  B ,  

F i g . 1 2a ,  b )  t h e r e  were ma i n  e f fec ts s i g n i fica n t  d if ferences  b o t h  be tween  

the  G roups  ( F  ( 1  , 8 ) 

( F  ( 1  , 8 ) = 9 . 7 5 9 , p 

8 .  1 6 0 ,  p-<:: . O S ) a n d  w i t h in t h e  s e s s ions  

. 0 1 ) ( A p p e nd ix  D ,  T a b l e  U - A nova s umma ry ) . T he 

w i t h i n  s e s s i on d i f fe rence  wa s s u s ta i ned  ( p<: . 05 )  only  for t h e  C h oi c e ­

F o rwa rd G ro u p  in  ind ivid ua l pa i r-w i s e  c ompa r i s o n s  ( A pp e n d i x  E ,  T a bl e  K ) ,  

a n d  s imilar  p a i r-wise  c ompa r is o n s  r e v e a l e d  ind i v i d u a l  s i g n i fica n t  

d i f fe re n c e s  ( p � . 0 1 ) for b o t h  t h e  pre -sh i ft a nd t h e  pos t -s h i f t  b e tw e e n  

G r o u p  mea n s  ( se e  A ppend i x  E ,  T a b le M ) . T he mea n s c ore s a re s hown i n  

Ta b l e  1 2 ,  a n d  t h e  l e v e l s  a ga in fa voured  t he C ho ic e - Forwa rd G r o up . 

T a b l e  1 2 :  C h o i c e -G ro ups/Ba c kwa rd -Sh i f t  ( B ) /R e spe c t  Mea n s  

G r o ups P r e -sh i f t  Pos t-sh i f t  X R 

C ho i c e - Fo rward 
G r o u p  3 . 6 7 5  3 . 9 1 3  3 . 7 9 4  

C ho ic e -B a c kwa rd 
G ro up 3 . 2 6 3  3 . 4 5 0  3 . 3 56 
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T here  wer e n o  s i gn i fi ca n t  d iffe re n c e s  i n  the  c ompa r i s o n  o f  t h e  

R e s p e c t  lev e l  mea n s  for  t h e  fre e - c hoice  ( C )  ( ba s e l ine ) c on d i t io n  ( se e  

c o n d i t i on s  C ,  F i g . 1 2a ,  b ) , w h i c h  r e presen ted  a forwa rd - s h i f t  fo r t he 

C h o ice-F o rwa rd G r o u p  a n d  a ba c kw a r d - s h i f t  f or t he C h o ic e -Ba c kwa rd G ro u p  

( Mea n s , T a b l e  1 3 ; A n ova summa ry ,  A ppe ndix  D ,  T a ble V ) , A s  p r ev i o u s l y  

T a b le 1 3 :  C ho i c e -G roups /F ree -C hoice  ( C ) /Respe c t  Mea n s  

G ro u�s P re -s h ift  P o s t - s h i ft X R 

C ho ice -Forwa r d  
G roup 3 . 5 7 5  3 . 6 5 0  3 . 6 1 3 

C h o ice-Bac kwa r d  
G roup 3 . 4 6 3  3 . 3 8 8  3 . 42 5  

i � d ica te d ,  i t  wa s o n l y  i n  t h i s  c o n d i ti on on t h e  R e s pec t s ca l e  t h a t  t he re 

wa s a c o n t ra s t ing  w i th i n -s e s s ion d ir e c t i on for t he G roups , i nv ol vi n g  a n  

i n crea s e  i n  l e v e l s  f o r  t he C h oice - F o rwa rd G ro u p  a n d  a decrea s e  for t h e  

C hoice-Bac kwa rd Grou p .  I nd ivid ua l pa ir-wise c omparisons  ( A p pe n d ix E ,  

Ta ble  L )  h ig h l i g hted  t he c o n t ra s t in g  d irec t i o n s  b y  show in g  a s i gn i fi can t 

d i f ference  be twe e n  t he G ro ups  o n l y  i n  t h e  p o s t - s h i ft pe r i od ( p � . D 5 ) . 

C h o i c e -G roups/H e lpee  S e l f-E xpl o ra t io n  Levels  

The  a n a lysis  o f  va riance  on  t h i s  s c a l e  o f  h elpee b e h a v iour  d i d  

n o t  revea l a n y  s i g n i fi ca n t  d i f fe re n c e s  for e i t he r  G r oup o f  h e lpe rs . T he 

mea n s  a n d  A no va s umma r ie s  for t he C h o ice -Fo rwa rd a n d  the C h o ice -Ba c kwa rd 

h e l p e r  G r o u ps are pres e n te d  in  A pp e nd ix D ( C hoi c e -Forwar d - T a bl e  F ,  Mea n s ;  

T a b le W ,  A n ova : C h o i c e -Bac kwa rd - T a ble G ,  Me a n s ; Table  X ,  A n ova ) .  

I nd iv i d ua l  pa i r-wise  c o mpa ri sons  were  a l so n o t  s ig n i fica n t  i n  t h e i r  

d i fference s .  

W i t h  t h e  C ho i c e - F o rwa rd he lpe r G roup t h e r e  wa s a swi t c h  i n  the  

p r e-sh i ft t o  p o s t - s h i f t  pe r iod h e l pe e  levels  be tween  the forwa r d - s h i f t  ( A )  

a nd ba c kwa rd-sh i f t  ( B )  c o n d i t i on s  ( se e  F i gure 1 3a ,  p . 8 B ) .  R e l a tive  to  t he 

ba c kwa rd-s h i ft ( B )  c o n d i t i on t he f or wa rd-sh i ft l e v e ls we re l ow e s t  i n  the 

p r e - s h i f t  per i od but were h i g he s t  in  the p o s t- s h i ft pe rio d .  T hi s  

pa t tern  wa s i n  d ir e c t  co n t ra s t  to  t he pattern  o f  p r e -s h i f t  t o  po s t -s h i ft 

m e a n s  on t he h e l pe r  proc e s s  s c a le s .  I t  was s u g ge s t ive o f  a r eci p ro c a l  

r e l a t ion s h i p  w h e reby  h e i g h t e n e d  d e l iberate  h el pe r a ttend ing  l e d  to  
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h e ig h te ned  he l pee  S e l f-E xp l o ra tion , w here a s  for  t he h e l p er s c a l e s  t h e  

r e la tions h i p  b e tween  the  h e l p e r  p r oc e s s  condi t io n s  and  a t ten d i n g  

b e ha v iours wa s o f  a c ompen sa tory k ind , T h i s  c ompensatory  mod e l  w a s  

c o n s i s t e n t  w i t h  t h e  fin d in g s  in  the  free-c h o i c e  ( C )  c on d i t i on , whic h 

w i th t h i s  G ro u p  o f  h e l p e r s  i n v o l ve d  a forwa rd s hi f t ,  inasmu c h  a s  the  

h e i g htened  h e l per  a tte n d i n g  lev e l s  re s u lted  i n  a l owe r i n g  of  h e l p e e  

S e l f-E x p l ora t i o n  leve l s . 

T he d i f fe re n c e s  o b ta i n e d  in  he l pee S e l f-E x p lora t io n l e v e l s  w i th 

t h e  C h oi ce-Bac kward G ro u p  he lpe r s  i n v o lv e d  in t he e xperime n ta l  p o s tu r a l  

ma n ipula t i on s  ( A  & B )  we re  a ls o  s u g ge s tive o f  t h i s  compensa tory  p r oc e s s  

( se e  F i g .  1 3 b ) . T h e  b a c k wa rd - s h i f t ( B )  cond i t i o n  h a d  t he h i g he s t  leve l 

3 .  7 5 0  3 .  7 5 0  

., 
• e A 

3 . 500  ., 
3 , 5 00 

.. 
... 

' • c 
3 . 2 50 3 , 2 5 0  

3 . 000 3 , 000 

2 .  7 5 0  
P r e -S h i  ft t P os t - S h i f t  

S i gna l 

( a )  

2 .  7 5 0  

,.,.-
..,..... e B 

........ 
,.,.-

. P re -S hift  f? os t - S h i f t  

S i gna l 

( b )  

F igu r e  1 3 :  C ho ic e -G roups /P o s t u ra l -Sh i fts/H e lpee  S e l f-E xplora tion  L e ve l s  

( a )  C hoic e - F o rwa rd G ro u p  
( b )  Choice-B a c kwa rd  G ro u p  
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o f  Se l f-E x p l o ra t ion i n  b o th the  pre-s h i ft a n d  t he expe rime n t a l  p o s t -s h i ft 

per i o d s  a n d  t here  wa s a n  i ncre a se i n  leve ls  w i th i n  t h e  s e s s i o n  when  t he 

b a c kwa rd - s h i f t  was made . T he forwa rd -sh i ft { A )  c o nd i t io n  d ro p pe d  in  

l e v e l s  of  S e l f-E x p l o ra t io n  from t he pre-shift  t o  t he pos t - s h i f t  p e r i od 

a n d  t h i s  wa s ma tched  f o r  t he fre e-c h o ice ( C )  ( ba s e l in e )  1c o n d i  t i o n ,  w h i c h  

f o r  t h i s  G ro u p  i n v o l v e d  a bac kwa rd s h i ft .  

T h e  s a me c ompa r a t ive  a na lys i s  be tween  t h e  s c ores  w i t h  t he C h o i c e ­

F or wa rd a n d  C h o ice-Ba c kwa rd  G roups  wa s unde rta k e n  on e a c h  o f  t he pos t u ra l ­

s h i f t  cond i t i on s . F o r  t he forwar d - s h i ft ( A )  c on d i t i on ( Me a n s , Ta ble  1 4 ;  

A n ova summa ry , Table  Y ,  A pp e n d i x  D ;  s e e  cond i ti o n s A ,  F i g .  1 3a ,  b )  t he re 

wa s a s i g n i f i c a n t  ma i n  e f fe c t  d i f fe re n c e  be twee n  t h e  two G r o u p s . ( F  ( 1 , 8 ) 

7 . 4 1 4 , p<: . 0 5 ) . Both  t he pre-s h i ft a n d  the pos t-s h ift  per i od s c ores  

fav o ur e d  the  C h o ice-Forwa rd  Gro u p , but  indivi d ua l pair-w i se c ompa r is on s  

d id n o t  s h ow t he s e  d i ffe r e n c e s  a t  a s ig n i fica n t  l e v e l . T he re w a s  a 

s i z e a ble d i f fe rence  i n  t he e x pe rime n ta l  period  b r o u gh t  a b o u t  by  o p p os i n g  

w i t h i n -se s s i o n  d ir e c t i o n s  for t h e  t w o  G roups - a s l ight  inc r e a s e  for t h e  

C h o i ce -F orwa r d  G roup a n d  a decrease  f o r  t h e  C h o i c e -Backwa rd  G r o u p .  

Ta b l e  1 4 :  C h o i ce -G ro ups /F orwa rd -S h i f t  ( A ) /H e lpe e  Se lf-E xpl o ra t io n  Mea n s  

G ro ups  Pre-s h if t  Pos t-s h i f t  X R 

C h o ic e -Fo rwa rd  
G r o up 3 . 5 6 3  3 . 6 1 3  3 . 5 8 8 

C h o i c e -B a c kwa rd  
G r o up 3 .  1 6 3 2 . 9 5 0  3 . 0 5 6  

N o  s ig n i fica n t  d i ffere n c e s  wer e f o u n d  f o r  t he ba c kwa rd-s h i ft ( B )  con d i t i nn 

c o mpa ra tive  a n a l y s i s  ( Ta bl e  1 5 , Mea n s  - T a b le Z ,  A p pendix  D ,  A n ova 

s umma r y ;  s e e  c o n d i tions  B ,  F i g . 1 3a ,  b ) , ove ra l l  or in pa i r-w i s e  

c ompa ri s o ns .  

T a b l e  1 5 :  C h o i c e -G ro ups /Bac kwa rd - S h i ft ( B ) /H e lpe e  Self-E xpl o ra t io n  Mea ns 

G ro u p 3  P re-s h i ft Pos t - s h i f t  X R 

C h o i c e -F orward  
G r o u p  3 . 6 8 8  3 . 4 8 8  3 . 5 8 8  

C h o ic e -Ba c kwa rd 
G r o up 3 . 3 3 8  3 . 4 7 8  3 . 4 06 
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T he w i t h i n  s e s s i on d i re c t i o n s  d i f fe re d  for t h e  two  Gro ups a n d  in  d ir e c t  

o p p o s i t ion  t o  t ho s e  f o r  t h e  forwa rd - s h i f t  ( A )  c o n d i t i on ,  H e re , t h e  

he l p e e s ' S e l f-E x p l ora t ion  l e v e l s  pre - s h ift  t o  pos t-sh i ft r e d u c e d  w i th 

t h e  C hoi c e - F o n'lla r d  Group  a n d  i n c r ea se d  �vith  t h e  C h o ic e -Backward  G ro up .  

T h e s e  opp o s i n g  d irec t io n s  l e d  t o  a c o n ve rg e n c e  o f  mea n l e ve l s  i n  t he 

p o s t -s h i f t  p e r i o d , only  s l i g htly  fa v ou r in g  t h e  h e l pees  w i t h  the  C ho i c e ­

F orwa rd G ro u p  h e l pe rs ( c f .  3 . 4 B B ; 3 . 4 7 B  t o ta l  mea n s ) . 

A ga in ,  t h e re were n o  s ig n i f i ca n t  d i ffe re n c e s  when  c ompa r in g  t he 

l e v e l s  for t h e  free-c h o ice  ( C )  c on d i t i o n  for the  two h e l p e r  G rou p s  

( Ta b l e  1 6 ,  Mea n s  - Ta bl e  A A , A pp e n d i x  D ,  A nova s umma ry ;  s e e  c o n d i t i on s  C ,  

F i g . 1 3a , b ) . N o  s i gn i f i ca n t  d iffe re n c e s  eme r g e d  w i th pa ir-w i s e  

c ompa risons  e it h e r .  T h is c o n d i ti o n  i n v olved  a forw�rd s h i f t  f o r  t he 

C ho i c e -Fo rwa r d  G roup a n d  a b a c kward  s h i f t  for  th e C hoice -B a c kwa rd G r o up . 

B o t h  re v e a l e d  a d rop in  he l p e e  S el f-E xp l ora ti on w i t hin t h e  s e s s i on s  

( p re-shi  f t  t o  p o s t-s h i f t ) .  O n c e  a ga i n , the l e ve l s  fa voured  t he h e  l p e e s  

w i t h  the  C h o i c e -F orwa rd G ro u p  h e l p e rs i n  both  t he p re-sh i f t  a nd p os t­

s h if t  p e r i ods . 

T a b le 1 6 :  C h o i c e -Groups/F r e e -C h o ic e  ( C ) /H e lpee  Se l f-E xpl o ra ti on Mea ns 

G ro ups  P re - s h i f t  P o s t-s h i ft X R 

C h o i c e - F orwa rd 
G r o u p  3 .  5 1 3 3 . 3 3 B  3 . 42 6  

C h o ice-Backward 
G ro up 3 .  1 B B  2 . 9 0 0  3 . 044  

Syn t h e s i s  o f  C h o i c e -Group R e s ul t s  

T he s i g n i fi c a n t  d if f e r e n c e  find i n g s  t ha t w e r e  ob ta i n e d  from 

a n a l y s e s  of the d a ta for th e t ota l s am pl e  of  h e l pe rs were ma t c h e d  in  

t he a na lyses  for  t h e  C h oi ce -F or wa rd  G ro u p  he l pe rs .  There  wa s a 

s i g n i f i ca n t  i n c re a s e  in  l e v e l s  o f  I n ten s i ty a n d  R e s p e c t  a ss o c ia t e d  w i t h  

ma k i n g  a tors o - l e a n  bac kwa r d s  a w a y  f r o m  t h e  h e l p e e s  ( c o n d i t i o n  B ) . N o  

s i g n i fi ca n t  d i f fe rence  find i n g s  w e r e  o b ta i ne d  f o r  t h e  C ho ice-Ba c kward  

G ro u p  h e l p e rs . T h e  f in d i n g s  for t h is s ec o nd - s t a g e  a na l y s i s  b y  p o s t u ra l  

pre ference  s u g g e s t e d  t ha t t he o u t c omes  ob ta in ed f o r  t h e  t o ta l  s a mp l e  o f  

t ra i n e d  h e l pe rs  in  c o n d i t i o n  B were c o n c e ntra te d  o n  those  w h o s e  p re fe re n c e  

wa s t o  move forwa rds towar d s  h e l p e e s  w h e n  g i v e n  t he o p t io n .  A s  pr e v io u s ly 
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s ta te d ,  t h e s e  p r e feren c e s  f o r  e i ther  a f o rwa rd  or  a ba c kwa r d  p o s t u r a l  

s h i f t  w e r e  a s s oc ia te d  w i t h  l e v e l s  o f  e ffe c t iv e ne s s  on  the  proce s s  

s ca l e s .  T h e  C ho i ce -Forwar d G roup h e l pe r s  commun i c a te d  a t  h i g h e r  l e v e l s  

t ha n  t he C h o i c e -B a c kwa rd G ro u p  h e l p e r s  on  a l l  s c a l e s  in  a l l  p o s t u ra l ­

s h i f t  c o nd i t i o n s , w i t h  s e v e ra l  o f  t he c ompar isons  re a c h i n g  a l e ve l o f  

s i gn i fica nce . H e n c e , t h e  s i g n i f ic a n t  d i ffere nc e  f ind i n g s  for  c o n d i t ion B 

on  I n t e n s i t y  a n d  R e spec t c a n  b e  mo re p re c is e l y  l i n ked  to tra i n e d  h e l pe r s ,  

w h o s e  p re fe r e n c e  wa s to mov e  forwa r d  a nd w hos e c ommunica tion  wa s a t  h i g h  

l e v e l s  on  t h e  p r oc ess  s c a le s .  

A l th o u g h  c on ce n t ra te d  o n  the C h o i c e -Forwa rd G r o up h e l p e rs t h r o u g h  

t h ese  s ig n i f i ca n t  ou tcome s ,  t h e re w a s  e v id e n c e  o f  s imilar  f i n d i n g s , b u t  

o f  l e s s e r  ma g n i t ud e , f o r  th e C hoi c e -Ba c kward  G r o u p  h e l pe rs w h e n  ma k i n g  a 

d e l i b e ra te  t o r s o  l e a n  a wa y .  T h e  d i f f e re n c e  f o r  B a c t u a l l y  r ea ch e d  a 

s i g n i f ica n t  l e v e l  in  t he c o n t e x t  o f  pa ir-wise  ana l y s is when  c ompa r in g  the  

two G ro u p s  on I n te n s i ty .  

T h e  f i n d i n g s  from th e two  h e l pe r  G roups  on the  v a r i o u s  s c a le s ,  o f  

wh i c h  t he s e  s ig n i f ic a n t  d i f fe r e n c e s  were  a pa r t ,  i n d ica ted  s imila r 

c ompe n s a t ory pa t terns  to t h os e  from the  a na l ys e s  for  t he tot a l  he l pe r  

sample . T h i s  i s  b e s t  seen  from  th e ra n k e d  pre -s h i ft t o  pos t-s h i f t  mea ns  

w i t h in t h e  s e s s io n s  a n d  the  ra n k in g s  a mo n g  the po s t ura l -s h i f t  c o n d i t ion  

m e a n s  f o r  t h e  two G roups on a l l  of  th e s c a le s .  

L o o k i n g  f irs tly a t  t he w i t h i n  s e s s i o n  pa t t e r n  for  t h e  C h o i c e ­

F orwa r d  G r o up ( se e  Table  1 7 ) ,  a ll three  p o s t ura l-sh i f t  c o n d it io n s  involved  

an  i n c r ea s e  i n  R e s pe c t  leve l s .  For  E mpa t h y  a nd I n te n s i t y ,  h ow ev e r ,  �<-lh i l s t 

Ta b l e  1 7 : R a n ked  Pre - S h i f t  to  P o s t -S h i f t  Me a ns, W i t h i n  
P os t ura l-Sh i f t  Cond i t i o n s  On  A l l  Sca l e s  

C h o i c e - F o rwa rd  G roup H e lpers  

Free -C ho ice  
c- orwa rd-S h i f t  ( A )  B a c kwa rd-S h i f t  ( B )  ( fo rwa rd ) ( C )  

S c a l e s  P re- P o s t  Pre - P os t  Pre- P o s t  

H e lpe r  
I n t e n s i ty 1 - 2 2 - 1 1 - 2 
E mpa t h y  1 - 2 2 - 1 1' - 2 
R e s p e c t  2 - 1 2 - 1 2 - 1 

H e lpe e  
S e l f  -E xplora t i o n  2 - 1 1 - 2 1 - 2 
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t here wa s a n  inc rea s e  ( pre-sh i f t  t o  post-s h if t )  for t h e  ba c kwa rd -s h i f t  ( E )  

c on d i t io n  there  w a s  a decre a s e  for t he f orwa r d -s h i ft c o n d i t ion ( A ) .  T h is 

d iffer e n c e  wa s ma in tained  i n  th e c ompa ris on o f  Choice-Forward G ro u p  ra n k e d  

s cores  a mon g t h e  p o s t ura l-s h i f t  con d it i ons  f o r  pre - shi f t  a nd p o s t -s h i f t  

l e ve l s  s e pa ra t e l y  ( se e  Table  1 8 ) . T he un iform o u t c ome wa s f o r  t he 

ba ckwa rd - s h i f t  ( B )  c on d i t i on t o  ha v e  a h i g h e r  pos t-sh i f t  mea n t h a n  t h e  

forwa rd - s h i f t  ( A ) c o n d i t i on o n  a l l he l pe r  s c a le s .  

T h e s e  f in d in g s  were i n d i c a tive  o f  a c ompe n s a tory proc e s s  l n  r e l a t ion 

to n on v e rba l a t t e n d i n g  l eve l s  a n d  ve rba l p r o c e s s  levels  on a l l s c a l e s  for 

t his C h oi ce -Forwa r d  Grou p .  On t he s c a l e s  o f  I n te ns ity  a nd Re s pe c t ,  t he 

fre e - c h o i c e  ( C  - forward ) l e v e l s  in  the  p o s t-sh ift p er io d  we re c l os e s t  to  

those  for t h e  forwa rd-shift  ( A )  c o n d i tion , s u g g e s t i n g  t he p o s s ib i li t y  o f  

a s im i l a r  c omp e n s a tory proce s s  w i t h  p r e fe rr e d  b e h a v io u rs . 

Table  1 8 : R a n k e d  Pre-Shift  a nd P os t-Sh i f t  Means,  A mong Pos tu ral -S h i ft 
C on d it i on s ,  O n  A l l  S c a l e s  - C h o ic e -Forwa rd G roup H e lpe rs 

P re - S h i f t  P o s t -S h i ft 

S c a l e s  A B c A B c 
H e lpe r  

I n t e ns ity 1 2 . 5  2 . 5 2 1 3 
E mpa t hy 1 3 2 2 1 3 
R e s p e c t  2 1 3 2 1 3 

H e lpe e  
S e l f-E xplo ra t io n  2 1 3 1 2 3 

T he re wa s a v a r ia t ion for the  h el pe e  Self-Ex p lora t io n  l e v e l s  t h ou g h ,  

t here b e i n g  a n  inc re a se from pre - s h if t  t o  p os t -s h if t  w i t h i n  s e ss io n  means  

for  A ( fo rwa rd ) but  n o t  for  E ( ba c kwa rd )  n o r  C ( c hoi ce - forwa rd ( se e  

Ta ble  1 7 , p , 9 1 ) - a  v a ria tion ma i n t a i n e d  i n  th e c ompar i s o n  a mo n g  t he 

pos t-s h i f t  me a ns ( se e  Table  1 8 ) w i th t he h i g h e s t  l e v e l  o f  S e l f­

E x plora t i o n  for t h e  forward-s h i f t  ( A )  a nd t he l owe s t  for t he free-c h o ice 

( C )  con d i t i on .  

For  t he C h o i c e -Bac kward G r o u p ,  t he w i t hin s e s s ion  ( pre-s h i f t  t o  

p o s t-s h i ft ) d i ffe r en c e s  for th e h e l pe r  s ca l e s  o f  I n te n s i t y ,  E mpa t h y  a nd 

R e s pe c t  ( se e  Ta b l e  1 9 1 p . 9 3 ) s h owed  a n  inc rea s e  in  l ev e l s  for t he 

forwa r d - s h i f t  ( A ) a nd bac kwa rd - s h i f t  ( B )  c o n d i tions  b u t  a de c r e a s e  for 

t h e  ba s e l ine  ( C  - b a c k wa rd ) c o n d i t i on .  
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T a b l e  1 9 :  R a n k e d  P re - S h i f t  t o  P os t-Sh i f t  Mea n s, Within  P o s t u ra l -S h i f t  
C on d i t i o n s  On  A l l  Sca l e s  - C h o i c e -Bac kwa rd G ro up H e lpe rs 

F re e - C h o i c e  
F o rwa r d -S h i f t  ( A ) Bac kwa r d - S h if t  ( B )  ( ba c kwa rd ) ( c )  

Sca les  P re - P o s t Pre  - P o s t Pre  - P o s t  

Helpe r  
I n ten s i ty 2 - 1 2 - 1 1 - 2 
E mpathy  2 - 1 2 - 1 1 - 2 
R e spec t 2 - 1 2 - 1 1 - 2 
H e lpe e  
S e l f-
E xplora t i on 1 - 2 2 - 1 1 - 2 

C ompa r i n g  t h e  p r e -s h i f t  a n d  pos t -s h i f t  leve l s  s e pa ra te l y among  the 

pos tura l -s h i ft c o n d i ti o ns for t h e s e  h e l p e r  s c a l e s  ( see  T a b l e  2 0 ,  p . 94 ) ,  

the  only  u n i form trend  wa s for  t h e  ba s e l i n e  c o n d i t ion ( free -c h o ic e  ( C )  -

ba c kwa rd s )  t o  b e  u n i formly h ig h e s t  in  t h e  pre -s hi f t p e r i od . H oweve r ,  

when  j u s t  c ompa ring  t h e  e x p e r ime n t a l  c o nd it i o n s  ( A  � B ) i n  t h e  p o s t -

s h i ft e x p e r ime n ta l  p e r i od , t h e re wa s o n c e  a ga in t h e  u n i f o rm p a t te rn o f  the  

bac kwa rd -s h i ft ( B )  l e v e l s  being  h ig h e r  than  t h e  forwa rd -s h i ft ( A ) . T h i s  

w a s  s im i l a r l y  s u g g e s t i v e  of  a compe n sa tory  r e l a tionship  f o r  the  

ma n i p u l a t e d  beha v io urs between  the  verba l and  nonverba l c ommu n ica t i on 

d imen s ion s for the C h o i ce-B a c k wa rd G roup . On I n te n s i t y  a nd Re spe c t  

s c a l e s , t h e  fre e - c h o i c e  ( C  - b a c kwa rd ) l e v e l s  i n  the  p o s t - s h i f t  pe r i od 

were c l o s e s t  t o  t h e  l e v e l s  for t h e  ba c kwa rd -s h i ft ( B ) c o n d i t i o n , s u g g e s t i n g  

tha t a s im i la r  c omp e n s a t ory p r o c e s s  m i g h t  ha ve  been o p e ra t i n g  on  t h e s e  

va ria b l e s . 

F o r  h e l p e e  S e l f-E x p l o ra t i on w i t h  t h e  C h o ic e -Ba c kwa rd G r oup h e l p e rs , 

t h e re wa s a wi th in -se s s ion ( pr e - s h i f t  t o  pos t-sh i ft )  i n c re a s e  in l e ve l s  

( se e  T a b l e  1 9 ) f o r  t h e  backwa r d - s h i f t  ( B )  c o n d i t ion , a n d  a d e c re a s e  for  

t h e  other  two  c o nd i t io n s  (A  � C ( ba c kward ) ) .  T his  wa s ma i n ta i n e d  i n  he 

c ompa r i s o n s  among t h e  p os t u ra l-s h i f t  c on d i t i on s  ( see  T a b l e  2 0 )  where t he 

backwa r d -s h i f t  ( B )  c o n d ition  ha d t h e  h i g he s t  l e ve l s  o f  h e l pe e  S e l f­

E xp l ora t i o n  in  b o th t h e  pre -s h i ft a nd the e x p e rime n ta l  p os t -s h i f t  

period s ,  

L o o k ing  a t  w i th in -se ss ion d i rec t i o n s  c ompa ring t h e  two G r o up s  

o n  e a c h  o f  t h e  po s t ura l -sh i ft c o n d i t io n s ,  s ome d iffere n c e s  were  

e v ide n t  ( se e  T a b l e s 1 7 , p . 9 1  � 1 9 ) .  T he w i t h in -se s s ion ( p re -s h i ft to  



94 . 

T a ble 2 0 :  R a n k ed P re -S h i f t  a n d  P o s t - S h i f t  M e a ns,  Among P os t u ra l -S h i f t  
C o n d i t i o n s  O n  A l l  S c a l e s  - C ho ic e -B a c kward G ro up H e lpe rs 

P re - S h i f t  P er i o d  P os t -S h i f t  P e r i od 
P o s t u ra l  S h i f t  P o s t u ra l  S h i f t  

S ca l e s  A B c A B c 
H e lpe r  

I n te n s i ty 2 3 1 3 2 1 
Empa thy  3 2 1 2 1 3 
Respe c t  3 2 1 3 1 2 

H e lpe e  
Self-Expl ora t ion 3 1 2 2 1 3 

pos t-sh i f t ) d i rec t i ona l pa t tern  for t he s c a l e s  i n  the ba s e l i n e  ( fr e e - c h o ice  

( C ) ) c o n d i t i o n  revea led  some  s imila r i ty f o r  t h e  two Groups . O n  the  

I n tens i ty a nd E mpa t h y  s c a l e s  b o th the  C h o i c e - F o rwa rd and  t h e  C h o i c e ­

B a c kwa rd G ro u p  h e l p e rs d e c re a s e d  the ir l e ve l s .  O n  the R e s pe c t  sca l e  t h e  

d i rec t ion d i f fe red  w i t h  t h e  leve l s  f o r  t h e  forme r G roup i n c r e a s i n g  a nd 

those  for t h e  la t te r  G r o up decrea s i n g .  I n  t h i s  more n a t u ra l  s h i f t  

c on d i t ion ( C )  t h e n ,  for  t h e  C ho i c e -B a c kwa rd G ro u p , there w a s  a ma t c h in g  o f  

t h e  l e v e l s  o f  ve rba l l y  c ommunica t e d  proce s s  c o n d i t ions w i t h  t h e  l e v e l s  o f  

a t te n d i n g  - b a c kwa rd  l e a n  w i th l ow e r  l ev e ls . F o r  the C h o i c e - F orwa rd  G ro u p  

t h e re was a ma t c h i n g  o n  t h e  R e s p e c t s c a l e  ( fo rw a r d  move - h e i g h t e n e d  

l e ve l s ) b u t  a c o n t ra s t  ( l owered  leve l s )  f o r  t h e  o t her two  s c a l e s  

( I n te n s i ty a n d  R e s pec t ) . H e l pee  Se l f- E x p l o ra ti on beha v i o u r  s h owed a 

d e c rea se  f o r  t h e  h e l p e r s  o f  b o t h  G ro u p s  in  t h i s  c onditio n ( C ) .  

For  t h e  b a c kward - s h i ft ( B )  c o n d i t i on , th e pa ttern  o f  w it h i n -s e s s i o n  

d ir e c t ions  o n  h e lp e r  sca l e s  ( see  T a b l e s  1 7 , p . 9 1  & 1 9 , p . 9 3 )  wa s i d e n tica l · 

f o r  the two G roups  - a l l  s h owing  a n  i n c re a s e  1 n  l e vels from pre-sh i f t  t o  

p o s t-s h i f t  p e r i od s . T h e  c on s is t e n t i n c re a s e  on  h e l per s c a l e s  wa s ma t c h e d  

1 n  h e l p e e  S e l f- E xp lora t i on with  t h e  C ho i ce -Ba c kwa r d  Group h e l pe rs ,  b u t  wa s 

1 n  the oppo s it e  d e c rea s i n g  d ir e c t i o n  w i t h  t h e  C ho i ce-Forwa rd  G r o up h e l p e r s . 

For t h e  f orwa rd -s h i f t  ( A ) c o n d i t i o n , t h e  d i rectional  pa t t e r n  w i t h in 

t h e  s e s s i o n s  ( s e e  T a b l e s  1 7  & 1 9 )  wa s ma t c h e d  o n  t h e  R e s pe c t  s ca le , w i t h  

b o t h  Groups  s h owing  a p r e - s h i f t  t o  p o s t - s h i f t  i n crease . O n  t h e  o t h e r  two 

h e l per sca l e s  ( I n te n s i t y  a n d  E mpa t h i c  U nd e rs ta n d i n g ) ,  whe rea s the  

C h o ice -Forwa rd G ro up ' s l e v e l s  d e c rea s e d , those  f o r  the C h o i c e -Bac kwa rd 

G ro u p  increa s e d . O n  t h e  S e l f-E x p l o ra t io n  s c a le , t h e  he l p e e s  w i th t h e  

C h o ice -Forwa rd G roup  h e l p e r s  increa s e d  t h e i r  l e v e l s  sli g h t l y ,  where a s  

t h o s e  with  t h e  C h oice -B a c k wa rd G r o up he l pe r s  d e c rea s e d .  
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T h e  be twe en  G r o u p  c ompa r i s o n  o f  mea n s  f i n d i n gs s h owed a 

u n i form pa t te rn for ea c h  o f  t h e  s ca l es . T h e  mea n scores  w e r e  h ig h e r  

f o r  t h e  C h o i c e -F o rward G ro u p  h e l p e rs t h a n  t h e  C h oice-Bac kwa r d  G ro u p  

h e l pers i n  a l l  p o s t ura l - s h i f t  c o nd it i o n s .  T he d if ferenc e wa s mos t 

p r o n o u n c e d  o n  th e impo r ta n t  Empa t h i c  U n d e rs t a n d i n g  sca le , T he 

o b ta ined d i f f e r e n c e s  wer e  s uch  a s  to  s e pa ra te the  two G roups  o n  th e 

b a s i s  o f  e f fe c tiv e n e s s /i n e f fe c t ive n e s s  c r i te ria on the 5 - l e v e l  C a rk h u f f  

s ca l e .  T h e  C h oi c e -Backward  Group  d i d  n ot r e a c h  a l evel  o f  m i n ima l 

e f fec tive n e s s  ( i . e . l e v e l  3 . 00 )  on a ny o f  the  p o s t ural -s h i f t  c o nd it io n s , 

a nd the C ho i c e - F o rwa rd G ro u p  d i d  n o t  fa l l  be l ow t h a t leve l .  

F o r  t h e  ba s e l in e  ( free-c h oice  C )  c o n d i t i o n , it was  o n l y  on th e 

E mpa thy s c a l e  ( b o t h  pre - s h if t  a n d  p os t-s h i ft  per i o d s )  a n d  th e R e s p e c t  

s c a l e  ( p os t-s h i ft period ) t ha t  there were s i g n i f i c a n t  d i ffere n c e s  

b e tween  t h e  G ro u p s . F o r  t he ba c kwa rd -s h i f t  ( B )  c on d ition , s i g n i f i ca n t  

d i f fer� c e s  w e re obta i n e d  for  e a c h  o f  t he h e l p e r  s cales  b u t  n o t  o n  th e 

h e l pee  S e l f -E x p l ora t i o n  s c a l e . F o r  th e forwa r d - sh i ft ( A ) c on d i t io n ,  

t h e r e  were s i g n i fic a nt d i ffe ren c e s  bet w e e n  th e two Groups f o r  E mp a t h y  

a nd Re spe c t ( p r e - s h i f t  a nd p o s t-s h i f t  pe ri od s ) ,  I n t e ns ity ( p r e -s h i ft ) 

a n d  Self-E x p l o ra t io n ( n o t  i n d i v i d ua l ly s ig n i fica n t  for e i th e r  p e r i od ) .  

I n te rim D i s c u s s io n  

T w o  ma t te r s  eme rg e  from t h e  find i n g s  a t  t h i s  sta g e  tha t  n e e d  

f u r t her  e xa m i n a t i o n  a n d  s ome di s c u ss i on . T he s e  a re , firs t l y ,  t o  d o  w i th 

t he f ind i n g  j u s t  pre se n t e d  t hat the  C h oi c e -Forwa rd  a nd C h o ic e -Ba c kwa rd 

G roups  c o u l d  be d is t i n g u i s h e d  on  t h e  ba s i s  of e f fe c tiv e n e s s  c r i te ria , 

a n d ,  secon d l y ,  w i t h  the  e x te n t  to  w h i c h  the  fin d i n g s  obta i n e d  o n  

p o s tura l - s h i f t  c o n d it i o n s  m i g h t  be  i n fl u e n c e d  b y  t h e  ord e r o f  s e s s io n s .  

T h e  c ompa r i s o n s  b e tween  t he two h e l pe r  G ro u p s  o n  ea c h  o f  t h e  

p o s t ura l - s h i f t  c on d i t i o n s  fo r e a c h  o f  t h e  s c a l e s  s uggested  a c a usa l 

r ela t ionsh ip b e twee n  a pr e fer e n c e  for  a forward o r  a b a c kwa rd  p os tu r a l  

s h i f t  a n d  e ff e c t ive o r  i n e f fe c t ive h e l p i n g  c ommu n ic a tion . T h e  find i ng s  

s ug g e sted  tha t a p r e fe re n c e  to move forward b r o u g h t  ab o u t  h i g h  l e v e l s  o f  

c ommun ica t i o n  o n  a l l  the p r ocess  sca l e s  a n d  a p r e fe r ence  t o  m o v e  

b a c kwa rds  b r ou g h t  about  l ow leve ls  o f  s uc h  c ommu n ic a tio n . A l s o  th a t  

h e l pees  e x p l or e d  themse l v e s  a t  h igher  l evels  w i th h e lper s w h o s e  p r e fe r e n c e 

w a s  t o  move f orwa rd s . 
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To  d e t e r m i n e  t h e  e x te n t  of  th is  a s s o c iat ion be twe e n  

d e mon s tra ted  p re fe re n c e  a n d  e f fec t ive n e s s  l e ve ls , an  e x te n s i o n  wa s 

ma d e  b eyond t h e  parame t e rs o f  t h i s  e x p e r ime n t .  E xamin a t io n  wa s ma d e  

o f  t h e  rela ti on s h ip be twe e n  l e ve l s  o f  e f fe c t iv e n e s s  from t h e  e xp e rime n t a l  

da ta  a nd o t h e r  i n d ic a t i o n s  o f  e ffec t i ve n e s s  - n a me ly p r e -e x pe r ime n t  

ra n k ings  o f  h e l pe r  c omp e t e n c e  mad e  b y  t h e  h e l pe r s ' tra in e rs . 

Ra n k i n g s  were  ma d e  o f  t h e  twe l v e  h e l p e rs o n  th r e e  c r i t e r ia : ­

( i ) their  h ig h e s t  l e v e l  ( A mp l i t ud e ) o f  E mpa t h ic U nd e r s ta n d i n g  

from t h i s  s tu d y  in  t he ba s e l i n e  ( fr e e -c h oi ce  ( C ) ) c o n d i t io n  

ta k in g  E mp a th y  a s  t h e  mos t c r u c i a l  he l p e r  proc e s s  b e ha v io u r  

( i i )  

( i i i )  

the ir Mea n  l e v e l  o f  E mp a t h ic U n d e r s ta n d in g  in t h e  s a me 

c o n d it i o n  

their  c ompe te n c e  a s  h e l pe rs  ba s e d  o n  th e j o int  ra n k i n g s  o f  

two o f  t h e  h e lper s '  t ra iners - t h i s  ra n k i n g  b e i n g  ma d e  be f o r e  

t h e  s t u d y  w a s  u n d e r ta k e n .  

Resu l t s  ( s e e  A p p e n d i x  F )  s howe d t h a t  for t he fi rs t two s e t s  o f  

ra n k i n g s  the  t o p  s ix ra n k s  i n c l u d e d  a l l  o f  t h e  h e l p ers  who c ho s e  t o  

s h i f t  forwa rd i n  t he f re e -c h o ic e  ( C )  c o n d i t ion p l u s  o n e  o f  t h e  h e l p e rs 

who s e  bac kwa rd  s h i f t  wa s s l i gh t  a n d  w h o  wa s n o t  i n c l ud e d  i n  t h e  C ho i c e ­

G r o u p  a na lyses  - t he o t h e r  i n d i v id ua l w h o s e  s h i f t  bac k  wa s s l ig h t  wa s 

in t h e  b o ttom s ix ra n k s  a lo n g w i t h  a l l  t ho s e  w h o  c hose  to ma k e  a c le a r  

s h i f t  ba c kwa rd s . F o r  t h e  t h ird  ra n k i n g  s e t  ( he l p e r  Tra ine rs ) , t h e re 

was  a s l i g h t  va r ia t io n  in  t ha t  t h e  top s ix ra n k s  included  four  h e l pe rs 

who  c hose  t o  mov e  forwa rd  a n d  t h e  two w h o s e  moveme n t  b a c k  wa s v e ry 

s li g ht . T h e  b o t t o m  s ix ra n k s  incl uded  a l l  of t h e  h e l p e rs who  we re  ln  

the  C h o i c e -Ba c kwa rd  G ro u p  and  o n e  of  t he five  C h o ice -Forwa rd G r o u p  

h e l p er s . 

Spe a rma n ' s  n o n pa rame t ri c  c o r re la t i o n s  ( rh o ) of  t h e  v a r i o u s  s e t s  

o f  r a n k s  ( S i e ge l ,  1 9 5 6 ) wa s n i g h - . 96 f o r  t h e  A mp l it u d e  a n d  Mea n 

Empa t h i c  Un d e r s ta n d i n g  ra n k s ; , 6 4 for t h e  A m p l i t u d e  a n d  T ra i ne r ra nks ;  

. 6 3 f o r  T ra ine r s  a nd Mean  ran k s ,  T h e s e  a s s o c ia t io n s  gave  a d d e d  s u pp o r t  

t o  a r e la t io n s h ip b e twe e n  p o s t u ra l- s h i f t  p r e fer e nc e  a n d  leve l s  o f  

h e l p i n g  e f fe c t iv e n e s s . T he y  i n dica ted ,  howeve r ,  t ha t  t h e  l eve l s  o f  

h e l p e r  e ffe c t iv e n e s s  d emons t ra t e d  in t h i s s t udy  we re n o t  j u s t  d e p e n de n t  

o n  p o s t u ra l -s h i f t  p r e feren c e s ,  be i n g  re la te d a ls o  t o  g e ner a l  c ommu n ica t io n  
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a b i l i t ie s ,  T h e  fa c t  tha t p o s tural s h i f t s  i n  t h e ms e l v e s  d o  n o t  e f fec t  

e ffec t i v e n e s s  le v e l s  wa s f u r t h e r  indica ted  t h r o u g h  t he d iffe re n c e s  in 

l e ve l s  o f  e ffe c t iv e n e s s  be i n g  ma i n ta ined  b e tw e e n  the two G r o ups  o f  

h e l p e r s  irre spec t ive  o f  t he d ir e c t io n  o f  t h e  ma n ipula t e d  p o s t ura l 

s h i f t s  for  the e xp e r ime n ta l  c on d it io ns ( A  & B ) , I t  s e e m s  mo s t  l ik el y  

tha t b e c a u s e  t h e  C h o ice-Forwa rd Group  we re  e f fe c t ive  h el p e r s  t h e y  

p r e f e r r e d  t o  g o  forwa rd whe n  g iv e n  the  c ho ic e  ra ther  tha n tha t g o i n g  

fo rwa r d  a c t ua l ly i n f lu e n c e d  t h e ir b e i n g  e f fe c t ive . U n d o ubted l y ,  t he r e  

is a r e la t i o n s h i p  b e twe e n  t h e s e  two s e ts o f  b e h a v i ou rs ( a tten d i n g  s h i f t 

p r e fe r e nc e/leve l s  o f  e f fe c t i ve n e ss ) but  i t  is n o t  l i k e ly to be j u s t  a 

s imple  ca use-effe c t  r e la ti on s h ip , I ndee d ,  i t  wa s n o t  k nown wh e t her  for 

t h e  e ffe c tive he l p e rs g o i n g  f o rwa rd was as  a re s u l t  of  their tra in in g ,  

d o in g  the  ' righ t t h in g '  u n d e r  s c ru t i n y ,  or  a s  a n  a c tual  i nd ividua l 

pre fe r e nc e ,  

T he des i g n  u s e d  i n  t h i s  e x per ime n t  c o u n te r ba la n ce d  th e p o s t ura l ­

s h i f t  c on d i tions  w i t h  s e s s i o n  o r d e r  s o  a s  t o  n e u t ra l i z e  a ny o f  t h e  

po te n t ia l  e ffe c ts o f  t he s e qu e n ce of  e xp e r ie n c in g  t h e  i n d e pe nde n t  

va r ia bl e s . W h i l s t  t h e  a s s ump t io n  could  fa i r l y  b e  ma de  t ha t  t h is 

c o u n t e rba la nc ing  a c t ua lly o c c urre d ,  a n  a na ly s i s  of the  da ta by  s e s s i o n  

o rd e r  wa s und e rtak e n  t o  d e te rm i n e  this , T h e  s a me s ta t i s t ica l p r o c e d ures  

( 3  x 2 a na lyses  o f  v a rian c e ) were  ut i l i z e d  w i t h  s e s s io n o rd e r  a n d  

w i th in - s e ss i on  p e r i o d s  ( pre - s h i f t/p os t-sh i f t ) a s  repea ted  mea su re s . N o  

s ig n i f i ca n t  i n tera c t io n  e ffec t s  b e tween s e s s i o n  order a n d  pre-s h i f t  -

p o s t -s h i f t  fa c tors were found  o n  a ny o f  the  s c a l e s , i n d ica t in g  tha t 

s e s s i o n  o r d e r  a lo n e  d i d  n o t  e ffe c t  the w i t h i n  s e s s ion mea s ures  a nd t ha t 

the  c o u n t e rba la n c i n g  wa s e ffe c ti ve . 

Rela t io n s h ips Among the  Pro c e s s  Sca les 

A n  e xamin a t io n  of the rela ti onsh ips  of the s ca le s  t o  e a c h  o the r 

wa s u nd e r t a k e n  by  c orre l a ti n g  t h e  s c o re s  u si n g  Pea rson ' s  Produc t-Mome n t  

( r ) p r o c e d ure ( Wine r ,  1 9 7 1 ) . T he a na lys is wa s d o n e  in i tia l l y  o n  the  

va rio u s  s c a le s c ore s  overa l l ,  a nd then  s e pa ra t e d  i n to p re - s h i f t  a n d  

po s t-sh i f t  cate g o r ie s ( se e  A pp e n d i x  G ) .  

C on s ide r i n g  t h e  overa l l  a s s o c ia t ions  fo r the  he l pe r sca l e s , t h e r e  

wa s f o u n d  t o  be  a po s i t ive  b u t  q u i t e  low corre l a t i o n  for  I n te n s i ty a nd 

E mpa thy  ( r  = . 2 5 )  a n d  for I n te n s i ty a n d  R e s pe c t  ( r  = . 2 3 ) , w i th a h i g her  
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b u t  s t ill  on l y , m od e ra te c orre l a t io n  be twe e n  E mpa thy a n d  Re s p e c t  

( r  = . 5 2 ) . H e lpe r Empa t h y  h a d  t h e  grea t e s t a s s o c iat io n w i t h  t h e  

he l pe e  beha v i o u r  sca le ( Se l f-E x p l o ra t io n ) ( r  = , 3 5 ) , w i t h  t here b e in g  

a l ow relat ion s h ip w i t h  S e l f-E x pl or a t io n a n d  h e l pe r  R e s pe c t  ( r  = , 1 4 )  

a n d  v ir tua l l y  n o  a s socia t i o n  f or h e l pe e  S e l f-E x p l o ra t i o n  a nd he l pe r  

I n t e n s i ty ( r  = . 0 1 ) .  T h e s e  g e ne ra l ly l ow c orre la tio n s  w o u l d  s ug ge st 

tha t ea c h  o f  t h e  d e pe n d e n t  mea s ures  a s  u s e d  in t h e  pre s e n t  s tu d y  were  

mea s ur i n g  d i ffe r e n t  a spec ts o f  the  he l p i n g  i n tera c ti o n  a nd not  j u s t  

re f l e c t ing a s i n g le g lo ba l v a r iable , 

When se pa ra t i n g  t he r a t i n gs  i n t o  pre -s h i ft a n d  p o s t -s h i f t 

ca te g o r i e s  there  wa s very  l it t l e  va r ia t i o n  i n  the  pe r i o d s  fo r I n ten s i ty 

a n d  E mpa thy ( pre - s h i f t : r = . 2 3 ;  p o s t -s h i ft : r = . 2 8 )  nor  for  I n ten s i ty 

a n d  R e s p e c t  ( r  = . 2 3 ;  r = . 2 1 ) . H owe ve r ,  there  wa s s ome v a r ia t io n  i n  

the  E mpa thy w i th R e s pe c t  c o r r e l a tions  ( r  = . 6 1 ; r = . 4 6 )  ind ica t i n g  

h i g h e s t  a s so c ia t i o n  in  t h e  p r e - s h i ft pe r io d .  T he re wa s r e la t i v e l y  l it t l e  

va r ia t i o n  be twe e n  t h e  p re - s h i f t  a n d  pos t - s h i f t  p e r i od c orre la t i o n s  for 

E mpa t h y  with h e l p e e  S e l f-E x p l ora tion ( r  = . 4 1 :  r = . 3 1 ) a ga in fa v ou r i n g  

the  p r e - s h i ft per io d .  F o r  h e l p e r  R e s pe c t  w i th h e l pee Se l f-E x p lo ra tio n  

there  wa s a drop  o v e r  the  two p e ri od s  ( r  = , 2 6 :  r = . 0 9 ) , a n d  

s imi l a r l y  for I n te n s ity w i th S e l f-E x p l o ra t io n  ( r  . 1 8 : r = - . 1 1 )  

w h i c h  i n volved  a n e ga t ive  relat ions h ip i n  the po s t-sh i f t  pe r io d . 

F r om these  pre-s h i f t  a n d  p o s t -s h i f t  c orre la t ions a mo n g  the hel pe r  

s ca le s  a n d  b e twe e n  the  h e l p e r  s c a le s  a n d  t he h e l p e e  sca l e , i t  wa s 

a p pare n t  tha t  the  a s s oc ia t io n s  a mo n g  the s c a l e  s c o res  were s t i l l  

rela t i v e l y  low . T he y  we re s tr o n g e s t  in the  p r e - s h i ft pe r i o d  w i th 

s l i g h t l y  more in t e r s ca l e  v a r i a t i on i n  th e p o s t- s h i f t  e x p e r ime n ta l  

p e rio d .  T h e  m o s t  p o s itive  c orre la tions  o n  t h e  s ca le s c o r e s  o v e ra l l  

we re f o u n d  betwe e n  the  hel pe r  scales  o f  E mp a t hy a n d  R e s pe c t ,  a nd f o r  

the  h e l pe r  to h e l p e e  s ca le s , be tween  h e l p � r  E mpa thy  a n d  h e lp e e  S e l f­

E xp l o ra ti o n .  
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CHAPTE R F I VE 

RE SULT S - SUPPLE MENTA R Y  DATA 

T h is C ha p t e r  cons i d e r s  firstly  the h elpee s ' perce p t io n s  of t he 

he l p e r s , the n t he h e l pe rs ' e x p e r ie n c e s  o f  t he s e s s ions , a n d , f i na ll y ,  

a d d i t i o na l  nonve r b a l  be hav iours  a ssoc i a t e d  w i th  the h e l p i n g  i n t e ra c t io n .  

Wh i l s t  t he ra t i n g s  o f  t h e  j ud g e s  were the  ma j or da ta for ana lys i s  i n  

t h is s tu d y ,  some e f fort wa s ma d e  t o  obta i n  o ther  releva n t  in forma t i o n  

to  prov ide  a s  c omp r e hen s iv e  a perspe c tive  a s  poss ible  on  t h e  va r io us  

cond i ti on s .  As  pre v i o u s l y  ind ica ted , d a t a  were o b ta ined  from  t h e  

helpe e s  a t  the  c on c l u s ion  o f  ea c h  of  the i r  three  sess ions  by  mea n s  o f  

a s e ma n t ic d i f fere n t ia l  i n s trume n t �  from t he he lpers a t  the c o n c l u s ion  

of  t h e i r  set  o f  t h r e e  s e s s ions  by ha v in g  t he m  c omplete a s e r i e s  o f  

ra n k in g s ;  a n d  from t h e  v id e o ta p e d  reco rd in g s  o f  a ll o f  t h e  th irty- s i x  

s e s s i on s .  

F o r  t h is s tu d y  t h e s e  da ta were s u p p l e me n tary  to t h e  j ud ge s  

ra t i n g s . T he pre s e n ta tion  o f  t h e i r  re s ul ts h e re w i l l  be  d one b r i e fl y ,  

a n d  i s  i n c l uded  beca u s e  t h e  fi n d i n g s  w e re i n forma t ive a nd i n  ord e r  to  

ma i n ta i n  the  c ompre h e n s ive p e r s pe c t ive ta ke n t owa rds t h e  v a r ia b l e s  

under  e xa m i n a t i on .  

H e lpe e  P e rcept ions o f  H e lpe r s  

P e r u s a l  of  t h e  raw da ta obta ined from t h e  sema n t i c  d i ffere n tia l 

i n st rume n t  c omple ted b y  t h e  h e l p e e s  rev e a l e d  a skew  in  t h e  s e v e n  poi n t  

sca l e  s c o re s . T h e  s ke w  wa s towa r d s  h igh  l e v e l s  ( S -7 ) on  mos t  i tems  for  

t h e  s e s s io n s .  Beca u s e  of  this  c lu s tering  o f  the  d a ta a n d  b e ca u se o f  t h e  

s ma l l  n u m b e r  of  h e l pe e s  i nvolved  i n  the s tu d y  a fac tor a n a l y s i s  t o  

v e r i fy fa c t o r ia l  gro u p i n g s a n d  p e rha ps p r ov id e  grea ter  va l id i ty f o r  t h e  

i n s t r ume n t  w a s  n o t  p o s s i b l e . T h e  c l u s te r i n g  o f  s c ore s a ls o  mea n t  tha t 

a n  i n t e rv a l s ca l e  c o u l d  n o t  b e  a s s umed  a n d  s o  a n onpa rame t r i c  tes t  for 

d irec ti on a l d iffe re n c e s - the S i g n  t e s t  for r e la ted samp l e s  ( S i e ge l , 1 9 5 6 ) -

wa s u se d .  T h is was a p p l ie d  t o  the  p o s tura l -s h i f t  c o n d i t i o n s  overa l l ,  

a n d  t o  t h e  c on d i tions  d i ffere n t ia ted i n  te rms o f  C h o ice-F o rwa rd a n d  

C ho i c e -Ba c k wa rd G roup d i s t i n c t i on s . A c ompa r is o n  wa s a l s o  ma d e  b e tw e e n  

t h e s e  t w o  C ho i ce -G roups a n d , a s  t h i s  involved  u n re la ted samp l e s , the 

u-ASSEY UNIV.l?UlDI 
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n on p a rametric  Ma nn-W h i t n e y U t e s t  for ordered  ra nks  wa s u t i l i z e d  

( S i e g e l , 1 9 5 6 ) ,  T he re s u l t s  i n d icated  f e w  s i g n ifica n t  d i ffere n c e s  

from a n y  of  t h e  a na lyse s ,  

E xami n i n g  t he o u t c ome s for  the S i g n  t e s t  a na l y s i s  o n  the  

p o s t ura l - s h i f t  c o n d i t i o n s  overa l l  ( see  A pp e n d i x  H ,  T a bl e  A ) ,  t h e re 

wa s o n l y  one s i g n i fican t d i f f e r e nce  on  t he i tems - a  red uc tion  i n  

c l os e n e s s  w h e n  h e l pe rs w e r e  i n  t he fre e - c h o ice  ( C )  c o n d i ti o n  i n  

c on t ra s t  t o  t h e  ba c k wa rd- s h i f t  ( B )  cond i ti o n  ( + 1 /-1 0 = p � . 05 ,  two- t a i l e d ) .  

A n  e x a m i na t ion  o f  t h e  s umma t i on s  of  s i g n s  ( A p p e n d i x  H ,  T a b l e  A )  s howed 

s ome c o n s i s te n t  d irec t iona l t r e n d s  - i . e .  each o f  the  s i x  i tems in a 

fa c to r  s umme d i n  t h e  same d i re c t ion . H e l pe r s  i n  the b a c kwa rd - sh i f t  ( B )  

c ond i t ion  were perce ived  a s  c ommunica t i n g  l e s s  R e s pe c t  a nd G e n u i n e ne s s  

t h a n  w h e n  t h e y  were i n  t h e  forwa r d - s h i f t  ( A ) cond i tion , a nd more 

I n te n s i ty in the  free -c h o i c e  ( C )  cond i ti on than  i n  e i t h e r  of t he two 

e xp e r i me n ta l  c on d it io ns ( A  & B ) . O ther  fa c tors produced  i n c o n c l us i v e  

re s ul t s . 

F o r  t he C h o i c e -Forwa rd a n d  the C ho ic e -Bac kwa rd G r o ups s e pa ra te ly ,  

the N o f  f ive for e a c h  G ro u p  wa s s o  l ow tha t a d if fere n c e  of  

s i g n if ica n ce would  b e  very  d i f fi c u l t  to  ob ta i n  - i t  n e e d e d  only  one  

va r ia t i on on  the  b i n omia l table  t o  a l ter  the  two-ta iled  p roba b i l i t y  

l e v e l  from . 06 to . 3 6 ( S i e ge l ,  1 9 5 6 ) .  T h e re were n o  u n i fo rm d irec t i o n a l  

d i ffere n c e s  on  a n y  i tem  f o r  e i t h e r  G roup . T he tendency  for  the  C h o i c e ­

Forwa rd G roup ( see  A pp e n d i x  H ,  Ta b l e  B )  w a s  f o r  t h e  h e l per s i n  th e 

fre e-c h o i c e  ( [ -forwa rd ) c on d i t i o n  to be  pe rce ived a s  c l e a rly l e s s  

I n te n s e , G e n u i n e  a n d  E f fe c t ive , a n d  to a l e s s e r  e x tent  l e s s  E mpa t h i c  

a n d  R e s pe c t f u l  t ha n  when  i n  t h e  o t her t w o  p o s t ura l -s h if t c ond i t i on s  

( A  & B ) . T h is wa s i n  c o n t ra s t  t o  the C h oic e -Ba c kward G ro u p  ( se e  

A ppend i x  H ,  Table  C )  where  t h e  t e n d e n c y ,  a l t h o u g h  l e ss d is ti nc t ,  wa s 

for t he h e l pers  in  the  fre e- c h o i c e  ( C -ba ckwa rd ) c on d i t i o n  t o  b e  

perce i v e d  more pos i t iv e l y  on a ll fa c tors , e x c e p t  f o r  I n te n s ity  i n  

c ompa r i s o n  w i t h  t h e  fo rwa rd -s h i f t  ( A ) cond i tio n .  T he o n l y  o t h e r  c l e a r  

tende n c y  for t h i s  G ro u p  wa s a c o n s i s te n t  red u c t ion  o n  I n te n s i t y  i tems 

for p o s t u ra l -s h i ft c o n d i t i o n  B ( ba c kwa rd ) i n  c o n tra s t  t o  A ( fo rwa rd ) .  

C ompa risons  b e tw e e n  the  C ho ic e -Forward a n d  the  C h o ic e -Bac kwa rd  

G roups through  a n  orde r i n g  o f  ra n k e d  scores  ( Ma n n-W h i tn e y  U )  for e a c h  
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o f  the  p o s t ura l -s h i f t c ond i ti o n s  reve a l e d  few s i g n i f i ca n t  d i ffe r e n c e s  

( see  A pp e n d i x  H ,  T a b l e  D ) ,  I n  p os t ura l -sh if t  condi t ion  A ( forwa rd ) , 

the  C h o i c e - Forwa rd G ro u p  wa s s ig n ifica n t l y  more p o l i t e  ( U  = 2 , 5 , p �. D S , 

two-ta ile d )  a n d  rea l ( U  = 3 1  p < . D S ) ,  A t r e n d  was e v id e n t  in  t h i s  

postura l- s h ift  ( A )  c o n d i tion a r i s in g  from t h e  s um of  ord e re d  ra n k s  on 

each  i te m .  The C h oi c e - Forwa rd G ro u p  sc ored  h igher on a l l  e x c e p t  two 

( a c c e p t i n g � ope n )  of the 30 items , For p o s tu ra l-sh i ft c on d i t ion  B 

( ba c kward ) ,  a ga in t h e r e  were o n l y  two s ig n i f i c a n t  d i f f e r e n c e s  b e t w e e n  

the two G ro ups . T h e se fa voured the  C h o i c e - F orward G ro u p , who  w e r e  

perc e ived  a s  s i g n i fi c a n tly more s trong  ( U  = 3 ,  p < . D S ) a n d  c o n f i d e n t  

( U  = 2 ,  p� . DS ) ,  A s im i la r  trend  wa s e v id e n t ,  w i th t h e  C h o i c e -F o rwa rd 

Group s co r i n g h i g he r  on  all e x c e p t  three i tems ( s e n s i t i v e � wa rm ; 

polite ) ,  F or p o s t ura l - s h i f t  c o n d i t i on C ( fr e e - c h oice - f o rwa rd/ba c kwa rd ) 

there wa s only  one s ig n i f i c a n t  d i fferenc e , t h is  time fa v o u r i n g  t h e  

C h oice-Ba c kwa rd G ro u p  w h o  were p e rc e iv e d  a s  more confide n t  ( U  = 3 ,  p �. DS ) , 

The  trend a ls o  fa voured  the C ho i c e -Ba c kwa rd G ro u p ,  be i n g  p e r c e ive d  more 

highly  on a l l b u t  f i v e  of the items  ( c l os e ; un dersta n d i n g ;  s ympa t h e t ic ; 

warm ; c om p e t e n t ) . 

From t h e  s e ma n t i c  di ffere n t ia l  f in d i n g s  i t  wa s e v i d e n t  t ha t  

there wa s l i t t l e  d i s t in c t ion  amon g t h e  p os t ura l -s h ift c o n d i ti o n s  overa l l .  

T he he lpee s p3 rce i v e d  t h e  he lpers s imila r l y  i n  e a c h  o f  t h e  p o s t u ra l -sh i f t  

c on d i t ion s , w i t h  j us t  a s ug g e s t ion  o f  more p o s i t ive s c o r e s  i n  forwa r d ­

s h ift ( A ) t h a n  1n  t h e  o th e r  two c o n d i t io n s , T he re wa s o n l y  s l i g h tly  

more va ria t i on 1n  t h e  C h oice -Forwa rd a nd C ho i c e -Ba c kward G ro ups  

s e pa ra tely , w i t h  the  fre e -choice  ( C )  cond i t i on b e ing  percei v e d  on  the  

w h ole lea s t  p o s i t i v e l y  f or the former Group  ( C  - forwa rd ) a nd on  the  

w h ole mos t  p o s i ti v e l y  fo r the la t t e r  G ro u p  ( C  - ba c kwa rd ) .  I n  c ompa ring  

the  two  G r ou p s , th ere  was  a ga in l i t t l e  va ria t i on of  sig n i f ic a n c e  in the  

h e lpee s c ore s .  Wha t d i f feren c e s  t h e re were f a v o ured the  C h o ic e -F orwa rd 

G r oup in t h e  experime n ta l  condit i o n s  ( A  & B )  a n d  the C h o i c e -B a c kward 

G roup i n  th e fre e - c h o i c e  ( C  - forwa rd/ba c kward ) c onditio n .  A l th o u g h  

o n ly e v id e n t  a s  trend s ,  i t  is of  n o t e  tha t t h e s e  findi n g s  w e r e  s omewha t 

i n  con tra s t  t o  t h o s e  o b ta ined for t h e  j ud g e s  r a t i n gs ,  T h e re , for t h e  

po s tura l -s h i f t cond i ti o n s  overa ll i t  w a s  t he b a c kward-s h i f t  ( B )  

c on d i tion t ha t s c ored m o s t highly  ( a t l ea s t  in  t he impor ta n t  e x per ime n ta l  

p e r iod ) ,  a nd t h is was  e s p e c ia l ly t h e  c a s e  for t h e  C h o i c e - F orwa rd G roup , 

T h e  c ompa r i s o n s  b e tw e e n  t h e  two Gro u p s  favoured  t h e  C ho i c e - Forwa rd G ro up 

o n  a l l  p os t u ra l -sh i ft c o nd i tions , C ompa risons  b e tween  t h e s e  two s e t s  o f  

d a ta  a re d i f f i c u l t  to  ma k e  beca u se the  s ema n t i c  d i ffere n t i a l  s c ores  
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d i ffere n t ia ted  i n to p r e - s h i ft a n d  p o s t-s h i ft p e r iods ,  
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O n  t h e  c omple t i on of  t h e i r  t h r e e  h e l p i n g  s e s s i on s ,  e a c h  

i n volvi n g  a d i f fe r e n t  p o s tura l -s h i f t  c on d i t i o n ,  the h e l per s were a s k e d  

t o  ra n k  o r d e r  t h e  s e s s i o n s  in  terms o f  c r i te r ia cons i s t e n t  w i th the  

s cales  u t i l i z e d  by  th e o b j e c t ive ra ters  a nd t h e  h e lpe e s .  S p e c i fica l l y ,  

they  were a s k e d  to  s ta te i n  wh i c h  o f  t h e  t h r e e  s essions  ( on e , two o r  

t h ree ) t h ey f e l t  ' mo s t - to -lea s t ' : I n te n s e , U n d e r s ta n d ing , W a rm ,  R e a l 

a n d  E f fec t i v e  ( se e  I n s trume n t ,  A pp e n d i x  A ( i i i ) ) .  

A n  a na lys i s  o f  t h e  rela t io n s h i p  among  t h e  ra n k i n g s  b y  the 

h e lpe rs wa s u n d e rt a k e n  u s in g  Kenda l l ' s  nonpara m e tric  C o e f f i c i e n t  o f  

C oncorda n c e  W ( S ie ge l ,  1 9 5 6 ) , T h i s  i s  a p r oc e d ure  for d e t e rm i n i n g  the  

a s socia tion  among  va r i o u s  s e t s  of  ra n k i n g s  - t h e re were 1 2  s e ts o f  

t h ree ra n k s  on  e a c h  o f  five  c r i t e r ia . T h e  re s ul t s  of t h e  a na ly s e s  o f  

s e ss ion ra n k i n g s  c o l la p s e d  i n to t h e  p o s t ura l -s h i f t  cond i t io n s  ( se e  

A p pendix  I ,  T a ble  A ) ,  s h owed tha t  t h e  a mo u n t  o f  a greeme n t  a m o n g  t h e  

he lpers  wa s v e ry low - ma x imum W : .  1 1 ,  s = 3 4 , for  l e v e l s  o f  Rea l n e s s  

( in contra s t  t o  t h e  s = 7 1 . 9  n e c e s sa ry f o r  s i g n i fi ca n c e  w i t h  k = 1 2 ,  

N = 3 ) ,  I n d ica t io n s  t h e r e for e ,  were  t h a t the  ra t ings o f  t h e  va r io u s  

h e l pers , whe n r e la ted  t o  p o s t ura l -s h i f t  c on d i t i o n s ,  bore l i t t le 

re l a tio n s h i p  t o  each  o t h e r . 

When  c on s id e ri n g  t h e  C h o i c e - F orwa rd a n d  C h o ice-Ba c kw a r d  G roups  

s e para te l y  ( A p p e n d i x  I ,  Ta b l e  B )  t h e re were  fa i r l y  con s i s t e n t  i n c re a s e s  

in  lev e l s  of  a gr e eme n t  a mo n g  the h e l p er s .  H ow e ve r ,  the a s s o c ia t io n s  

wer e  s t i l l  r e l a tively  l ow - the  h i g h e s t  a greeme n t  emerged  f o r  t he 

C h o ice-Forwa r d  Group  on l e v e l s  o f  U nd e rs ta n d i n g  ( W  = . 4 9 ,  s = 2 5 ; 

the  s e s s i o n s  i n v o l v i n g  f o rward-sh i f t  ( A )  b e i n g  ra n ked a s  c ommu n i ca t i n g  

m o s t  U n d e r s ta n d i� g )  a nd l e v e l s  o f  R e a l n e s s  ( W  = , 1 9 , s = 9 , 5 0 ;  w i t h  

t h e  backwa rd -s h i f t  ( B )  c ond i t ion s e s s i on s  ra n k e d  a s  commu n i c a t in g  l e a s t  

R ea lness ) ;  a n d  for the C h o ice-Ba c kwa rd  G r o u p  o n  l evels  o f  Wa rmth 

( W  = . 3 6 ,  s = 1 8 ; w it h  the  forwa rd -s h i ft ( A )  c on d i tion s e s s ions  

c ommunica t i n g  l ea s t  Wa rmth  a nd the  b a c kwa rd - s h i f t  ( B )  the  m os t )  a n d  

l e vels  o f  R e a l n e s s  a n d  C omfort  ( bo t h  W = , 2 8 1  s = 1 4 ,  w i t h  forwa rd ­

s h i f t  ( A ) c o n d i tion  s e s s i o n s  c ommun ica t i n g  lea s t  o f  these  e l eme n ts a n d  
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b a ckwa rd -s h if t ( B )  c on d i ti on s e s s i o n s  most ) .  W h e n  j us t  c o n s i d e ri ng 

the forwa rd-s h i ft ( A )  a nd bac kwa rd - s h i f t  ( B )  s e s s ion s umma tion  of 

ra n k in g s  i n  r e l a t ion to e a c h  o t he r 1  p a t t e r n s  c o n s iste n t  w i t h  pos t u ra l ­

s h i ft pre f e r e n c e  were ev iden t ,  T h e  C h o ic e - F o rwa rd G ro u p  s trongly  

r a n ked forwa r d - s h i f t  ( A )  c on d it i o n  s e s s io n s  h i g h e r  tha n b a c kwa rd - s h i f t  

( B )  o n  leve l s  o f  U nd e r s ta n d in g ,  R e a l n e s s  a n d  C omfort . T h e s e  were 

r e v e rsed  w i t h  the C h oi c e -Backwa rd G ro u p  w h o  a ls o  ran k e d  the bac kwa rd ­

s h i f t  ( B )  c o n d i t ion s e s s ions  h ig h e r  o n  l e v e l s  of  Warmth a nd 

E f fec t i ve n e s s  ( se e  A p p e n d i x  I ,  T a b l e  B ) .  

Prov i s i o n  was  made  on t he ra n k i n g i n s t rume n t  ( se e  A pp e n d i x  A ( i i i ) ) 

for  helpers  to  ma ke  ope n -ended  comme n ts on  the i r  e x p e ri e n c e s  of  t he 

se s s ions . A l l ma de s ome c omme n ts , mo s t ly e l a b ora ting  on  th e i r  h e l p in g  

goals  in a s e s s ion or  o n  their  ra n k i n g  c ho i c e s . H oweve r ,  two - th ird s 

( e i ght ) o f  t h e  h e l pe rs ma d e  pa r t icu la r c omme n t  on the d i f f i c u l ty they 

e x perienced  i n  ha ving  t o  ma ke a d e l i b e ra te p o s t ura l s h i f t  away from the  

h e l pe e  ( c on d i t i on B ) .  Ha l f  of  t h o s e  mak i n g  s uc h  c omme n t  w e r e  from t h e  

C h o ice -F orwa r d G roup , o n e  from t h e  r e la t iv e l y  u p r i g h t  c ho i c e  n o t  

in c l ud e d  i n  t h e  group  a na l yses , a n d  t h e  res t ( th re e )  from the  C ho i c e ­

B a c kwa rd G r o u p .  None  o f  t h e  h e l pers  c omme n te d  on  their  e x p e r ience  o f  

h a v ing  t o  ma k e  a forwa rd p o s tu ra l  s h i ft , 

V i d e otape O b se rva tions  

Each  o f  t he th ir t y-s ix s e s s ions  were  v id e o ta ped in  fu l l .  T h is 

d a ta base  i s  e x te n s ive , w i t h  the p o te n t ia l  for a range  o f  a n a l ys e s  

r e leva n t  to t h e  v e rba l a nd nonverba l p r o c e s s  va r ia b l es u n d e r  s tudy  a nd 

t h e  me thodolo g ic a l  proc e d u r e s  used  w i t h i n  this  e x pe rime n t .  S ome 

c on s idera tion  of these  p o s s i b i l i t i e s  w i l l  be  ma d e  i n  the n e x t  C ha p te r 

w h e n  d is c u s s i n g  f ut u re r e s e a rc h ,  F or t h is  pa r t i c ular  s t ud y ,  o n l y  a 

b roa d e xamina t io n  o f  the  da ta wa s ma d e  t o  ide n ti f y  obv i o u s  b e h a v iours . 

A n o t i c e a b l e  fea t u re wa s the  l a c k  o f  t o r s o  moveme n t  b y  the  

h e lp e e s  t h ro u g h o u t  the  s e s s ions . On  t h e  whole  t h e r e  wa s v e ry l i ttle  

va riat ion from the  in i t ia l  b ody pos i t ion  a d opted  at  the  p o i n t  o f  

s i t ting  d own - t h i s  mos t l y  b e in g  a r e l a t ively  u p r i g h t pos i t io n ,  

N o th in g  eme r g e d  t o  indica te e i th e r  c ompe n s a t o ry o r  r ec ip roca l mov eme n t s  

i n  re sponse  to  t h e  s h i ft s  ma d e  b y  t h e  h e l pers . H a n d  ges ture s a n d  leg  

moveme n t s  we re q u i te fre q u e n t  - one very  con s i s te n t  beha vio ur being  a 
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m oveme n t  o f  t h e  r i g h t  h a n d  a n d  f i n g e r s  t o  the  s ide o f  the  fa c e ,  T h i s  

ha nd moveme n t  o c c u rred  in  a lmost 5 0  p e r c e n t  o f  t he se s s io n s  ( 1 6  o f  3 6 ) 1  

w i th  mos t ( s eve n ) b e i n g  a s soc ia ted  w i t h  t h e  helper  in  t h e  f o rwa rd -s h i f t  

( A ) condi tio n 1  p o s t -s h i f t  per iod , E ye c o n ta c t  was n ot a b l e  t o  b e  

fu l l y  mon i t o re d  f o r  e i th e r  t h e  h e l p e e s  o r  the  he lpe rs , e n d  t h e re w e r e  

q u i te e x t e n s i v e  pe r i o d s  w h e re it  wa s o b v i o u s  t h a t  t h e r e  wa s n o  e y e  

c o n ta c t  or  fa c e -ga z i n g  from  the  h e l p ee s , b u t  these  we re n o t  c l ea rl y 

a s sociated  w i t h  a ny o n e  o f  the pos t u ra l -s h i f t  c o n d i t io n s .  

A tte n t i o n  t o  t h e  n o n ver ba l b e h a v iours  o f  the h e l p e rs a l s o  

revealed  s ome fea t ures  wor thy o f  c omme n t .  A s  for  the h e l pe e s , t h e r e  

wa s a h igh  d e g r e e  o f  ha n d  a nd f i n g e r  moveme n t  to  the fa c e  - t h i s  t ime 

mos tly invol v i n g  the  le f t  h a n d . I n  t he forwa rd -s h ift  ( A ) c o n d ition  

t h e re we re two  cases  w h e re such  a move  wa s ma de  a f ter  the  s h i ft ( on e  

o f  these  i n v o l v i n g  prol o n g e d  rub b i n g  o f  the  eyes ) ;  in t he ba c kwa rd­

s h i f t  ( B )  c o n d i t i o n  this  i n c rea sed  t o  s e ven  s epa ra te cases  ( mo s tl y  

i n v o l v i n g  moveme n t  o f  t h e  f ore finger  t o  the  s id e  of  the  l e f t  c h e e k ,  the  

m i d d le  f in g e r  a cross  the  mo uth  a n d  t h e  t humb under  th e chin  ( se e  

A pp e n d ix B ,  P l a te 7 ) � t h is genera l l y  o c c urred  a s  pa r t  o f  t h e  tors o 

s h i f t  a n d  u s ua ll y  wa s ma i n ta ined for  a b o u t  f ive t o  t e n  s ec o nd s ) �  in  

t h e  fre e -c h o i c e  ( C ) c o n d i t i o n  there were  two  o c c a s ions o f  a l e f t  hand  

movement  to t h e  fa ce , one  for each  o f  t h e  fo rwa rd  a n d  bac kwa rd  s h i f t  

c h o i c e  o p t i on s . T h e re w ou l d  appear  t o  b e  a t  l ea s t  two p o s s i b l e  

e x pl a n a t ions  f or th e g re a t e r  te ndency  f o r  t h i s  k ind  o f  h a n d - t o -face  

g e s t ure  to occur  in  the  ma n ip ula ted  b a c kwa rd - s h i f t  ( B )  c on d i t io n .  I t  

c o u l d  be  tha t i t  repre s e n ted  a na tura l moveme n t  w i th e lbow s u p p o r t  

a va ila ble  o n  t h e  a rm o f  t he c ha i r  t h a t  w ould  n o t  b e  p o s s i b l e  w i t h  t h e  

f o rwa rd - s h i f t  ( A ) moveme n t .  A l te rna ti v e l y ,  i t  c o uld  b e  a c o n s e q ue n c e  

o f  ha v i n g  t o  b e ha ve i n  wha t would  b e  e x pe r ie n c e d  by  these  t ra in e d  

h e lpe rs a s  a n o n - fa c i l ita t iv e ma n ne r .  G iv e n  tha t t he a c t io n  i n v o l ved  

the  l e ft hand  w h i c h  w a s  t h e  s ide o f  the  b o d y  i n  p r ofile  t o  the  v id e o  

c a me ra a nd the  o b s e rv e r  ( c f ,  t h e  p red omina n c e  o f  t h e  h e l p e e s • r i g h t  

h a n d - to - face  g e s t u re s ) i t  mi g h t  well  h a ve repre s e n t ed a d e s i r e  n o t  t o  

b e  1 se e n 1 behav i n g  in  t h i s  wa y .  

A n  a d d i t io n a l  i n d i c a t o r  of  d is c omfort  a s so c iated  w i th t h e  

e x p e r ime ntal  b a c kwa rd -sh i ft moveme n t  ( B )  w a s  e v i d e n t  for j u s t  o v e r  

5 0  p e r c e n t  of  t h e  h e lper s ( se ven  of  t h e  1 2 ) ,  Wher e a s  the  f o rwa r d - s h i f t  

( A ) moveme nt  wa s u s ua l l y  u n d e r ta k e n  q u i te pre c i s e l y  a n d  o v e r  a s ho r t  
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t ime span  ( a l th o u g h  for  o n e  he lper  i t  involved  a g radua l c r e e p i n g  

o f  the forea rms  d own t h e  t h ighs ) ,  f o r  t h e  bac kward-s h i f t  ( E )  movemen t  

there  were o f t e n  s e v e ra l  p rel imi n a ry b e ha vi o u r s  e x te n d e d  o v e r  q u i t e  a 

time w i t h i n  t h e  o n e  m i n u t e  s i g n a l  p e r io d .  S ome helpers  ma d e  s e ve ra l 

s l ight  uppe r - t o r s o  s w i n g s  b e fore t h e y  ma de a f i n a l  swin g b a c kward s ,  

w h i l s t  o th e r s  we n t  throu g h  a ' r i t ua l ' o f  l i f t i n g  a n d  lowe r i n g  ea c h  

b u t t oc k  { a s  i f  t o  s i g na l d is c omfor t )  be fore  t h e y  ma d e  t h e  b a c k wa r d  

moveme n t ,  A s  p re v i o u s l y  me n t ion e d , e ye c o n ta c t  c o u l d  n o t  b e  f u l l y  

m o n i tore d ,  b u t  i t  was  n o t ic eable  tha t f o r  t h e  h e l pe rs t h e re w e r e  more 

d e f i n ite exa mple s  of e ye c on t a c t  ( fa ce -ga z e ) a vo i da n c e  in  the  forwa rd­

s h i f t  ( A ) c o n d i t i o n , w h i c h a l so  is  c o n s i s t e n t  w i th a c ompe n s a tory 

p r o c e s s  o f  a d j u s t i n g  imp o r t a n t  proc e s s  b e ha v io urs . H ow e ve r ,  t h is ma y 

h a v e  been  more  n o t i c e a b l e  f o r  this  c on d i t i on b e c a use  the  hea d 

a l i g nme n t s  w e re ea s ie r  t o  d e termi n e  o n  the  v id e o tape . 

E ye c o n ta c t  is  c l e a r l y  a powe r f u l  beha vio ur l n  i n te rp e r s o na l  

i n t e ra c t ion  a n d  i n  tha t i t  i s  d if fic u l t  to c on trol  i t  o f t e n  r e p r e s e n t s  

a problem in  s tu d ie s  o f  t h i s  k ind . T h e re is  pote n tia l f o r  va ria t i o n s  

i n  eye  c o n ta c t  t o  have  h a d  a confound i n g  e f f e c t  i n  t h e  p r e s e n t s t udy 

but  t h is w i l l  b e  d is c u s s e d  more  ful l y  la t e r .  E v e n  though  h e l p e r s  ln  

t h is  e xp e r ime n t  were  a s k e d  to  ma i n ta i n  c on s is te n t pa t t e rn s o f  eye  

c on ta c t ,  it  wa s c le a r  t ha t s ome found  t h i s  very  d i ffic ul t .  I n  o n e  

c a s e ,  f o r  e x a mp l e ,  a h e l p e r  w h o s e  p r e fe re n c e  in  the  fre e - c h o i c e  ( C )  

c on d i t ion  wa s t o  s h i f t  ba c kwa rds , a t  t h e  p o i n t  o f  mov i n g  forwa rd in A 

( fo rwa rd-sh i f t ) rem oved  h is g la s se s .  H e  s pe n t  a lmost two m i n u te s  on  

a n d  off  rubb i n g  b o th of  h is e ye s  w i t h  h is th umb a n d  index  f i n g e r ,  and  

d id n ot a c t ua l l y  r e p la c e  h is g l a s s e s  u n t i l  towa r d s t h e  end  of  t h e  

s e ss i o n .  B e i n g  myopic  a n d  r ubbing  h is e ye s , h e  e f fec ti v e l y  a v o i d e d  

v i s ua l  c on ta c t  f o r  m o s t  o f  t h e  post-sh i f t  h i g h  l e ve l  a tt e n d i n g  pe r i od . 

These  o b s e rv e d  b e ha v i o urs a re i n d ic a t ive  o f  the p o t e n c y  o f  the  

a tt e n d ing  beha v i o ur s  under  s tudy a nd in  p a r t icu la r s u g ge s t  that  t he 

he l per s found  l e a n in g  awa y f rom t h e i r  he l p e rs to  be  a d i f fi c u l t  a c t i o n  

t o  ma k e .  T he r e  i s  s ome i n d i c a t io n  a l s o  t h a t  t h e  expe rime n ta l  s i tua t i o n  

wh i c h  i n v o l v e d  c l os e  s c r u t i n y  b y  a v id e o camera a n d  a n  o b s e r v e r  ma y 

h a v e  c a us ed s ome d is tra c t io n , T h is wa s e v id e n c e d  through  pa t te r n s  o f  

ha n d - t o -fa c e  mov e m e n ts f o r  b o th helpers a n d h e l pe e s .  
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T h i s  C h a p t e r  s umma ri ze s  the fin d i n g s  from the  r e s u l t s  c h a p te rs ,  

ela bora t i n g  on t h e  mea n i n g  a n d  imp lica t i o n s  o f  wha t w a s  d e te r m i ne d . T h e  

l im i ta tions  o f  t h i s  s tudy a re then  d i s c u s s ed a n d  s ug g e s t i ons  m a d e  for 

f u r t h e r  r e s e a rc h .  

ma d e . 

F i na l l y , s ome i n te gra t ive  c on c l ud in g  c omme n t s  a r e  

Summa ry and  D i s c u s s ion o f  t h e  F i ndings 

There  were  s e ve ra l  s i gn i fica n t  fi n d i n g s  l n  t h is s t u d y ,  w h i c h  when  

comb i n e d  with  t h e  pa ttern  of  d i ffe r e n c e s  t ha t  e me r g e d ,  revea l e d  s ome 

sa l i e n t  ou tc ome s . 

L o o k i n g  a t  t h e  find i n g s  obta ined  b e tween  the  pos tura l c on d i ti ons  

t he ms e l v e s , there  w e re no  s i g n i f ica n t  d i f f e r e n c e s  for e i ther  the  

a n t i c ipa tory pre-s h i ft p e r i o d s  n o r  the p o s t-sh i f t  e x per ime n ta l  p e r i od s .  

T h i s  w a s  s o  for t h e  t o t a l  s a m p l e  o f  h e l p e r s  a s  w e l l  a s  for t h e  tw o 

d is c r iminated  s u b -s a mples  o f  those  whose  p re fere n c e  was  to move forwa rd 

a nd t h o s e  whose  p r e fe rence  was t o  move b a c kw a rd s .  Ta k i n g  t he fre e-c hoice  

cond i t i o n  a � a ba s e l in e , it  s e e m s  tha t be i n g  in  a forwa rd lea 8 ( le ve l -S ) 

or a b a c kwa rd l e a n  a t tend i n g  p o s ture h a s  l i t tle  d i ffere n t i a l  e ffe c t  on 

j u dg e s '  ra t i n g s  of h e lpe rs '  u s u a l  leve l s  of fa c i l i ta tive c on d i t i o n s  or 

of  he l p e e  se l f-e x p l o ra tion  b e h a v iours . 

T h is  c o n c l u s i o n  o f  l i t t l e  e v i d e n t  e ffec t  be tween the  p o s tu r e s  i s  

s u p p o r te d  from the  f i nd i n g s  o f  t h e  h e l p e e s '  a s s e s sme n t s  of  the  h e l p e r s ' 

c ommu n ica tions . A l t h o u g h  t h e re w er e  s i g ni fica n t  d i ffe r e n c e s  on  a few 

i tems a nd s ome s u g g e s ted tre n d s  in the d a ta , t he o ve rall  ind ica t i o n s  were 

tha t t he helpees ' pe rce p ti o n s  d id n o t  d i f fe re n t ia te b e tw e e n  the  p o s t ural 

c on d i t i on s .  I nd e e d , the  r e s u l t s  were c l u s t e red a t  the  p o s i t i v e  e nd of 

the  s ca l e  irre s pe c t i ve of t h e  p o s tura l  c on d i ti o n  or the  l e v e l s  of r a ted  

e ffec t i v e n e s s  o f  t he h e l p e r s . T here  are  s everal  p o s s ible  e x p l a na t i ons  

for  t h i s . I t  c o u ld b e  tha t t h e  i n strume n t  us ed  w a s  n o t  s e n s i ti v e  e no u g h  

t o  d i fferen tiate  e f fe c t s  b a s e d  on  posture s , tha t t h e re wa s a ' ha l o ' e ffe c t  

opera t i n g  for the h e lp e e s  a s  p a r t  o f  the  e x p e r ime n t ,  tha t the h e l p er s  were 
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a l l  p e rce ived  a t  p o s i t ive l e v e l s  b e ca u s e  o f  pa t te rns  o f  ' tra i n e d  

r e s p o n s e s ' ,  o r  t ha t e a c h  s e s s ion  s e t  u p  a posi t ive  fo unda t i o n  through  

e ffec t ive ( le v e l -3 ) a t tend i n g  i n  the  i n i t ia l  ( pre-shi f t ) per i od . 

S om e  o f  t h e s e  i s s u e s  w i l l  b e  e xamined  m o r e  f u l l y  late r .  

Wha teve r t h e  rea s on s ,  t h e  find i n g s  for t h e  h e l p e e s ' a ss e s s me n t s  

w e r e  i n  ma r ke d  c o n tra s t  t o  ot her  s tud i e s  w i t h  s imi l a r  k i n d s  o f  he lpee  

d a t a . A c ommon fea ture o f  t h e s e  o t h e r  s t ud ie s  i s  the i r  u s e  of  

a r t i fi c ia l  s t im u l u s  ma t e r ia l ( see , for  e x a mple , P ie rce , 1 9 7 0 ;  H a a s e , 

1 9 7 0 ;  K e l l y , 1 9 7 1 ) .  T he y  found  tha t h e l p e e s  d o  ma ke d i ffere n t ia l  

d i s t i n c tions  a b o u t  h e l p e r  n onv er ba l beha v i ours  w h e n  a s k e d  t o  p r o j e c t  

t he ms e l ve s  i n t o  c on trived  s c e n e s .  F i n d i n g s  w e r e  l ess d e fi n i t ive  i n  a 

more n a t u ra l ,  b u t  s t i l l  qua s i -h e l p in g , d e s i g n  u t i l i zed by G e n t h n e r  a nd 

M o u g h a n  ( 1 9 77 ) ,  w h i c h  ha d s im i l a r  i n de p e n d e n t  va ria ble  ma n i p u la t i o n s  to  

t h i s  p r e s e n t  s t u d y  ( i . e . HRD  a t te n d i n g  l e v e ls ) . T h ey found  n o  

s i g n i f i can t d i f fe re nces  b e tw e e n  ra t in g s  b y  h e l pe e -s pe a k e rs a r i s i n g  o u t  

o f  va ria tions  i n  he lper-l is t e n e r  beha vio u r s  of  u p r i g h t  ( l e v e l - 3 ) a n d  

forwa rd lea n  ( l e v e l - S ) a t te n di n g .  I n  t h i s  pre s e n t  s tud y ,  t h e  a bs e nce  o f  

s i g n i f i c a n t  d i ffe rence  fin d i n g s  from h e l p e e s  who  w e r e  a c tua l l y  i n volved 

i n  h e l p i n g  i n te ra c t i on i s  i n  a greeme n t  w i t h  the fin d in g s  by Fre t z  a nd 

h i s  a s s oc ia t e s  ( 1 9 79 ) . T hey  fo u nd d iffer i n g  re s u l ts for h e l p e e  

j u d g e me n ts a ri s i n g  o u t  o f  h e l p e r  n onver ba l b e ha v i o u rs be tw e e n  s t ud i e s  

u s i n g  c o n t r ived  s timulus  ma te ria l where s i g n i fica n t  d i ffe r e n c e s  w e r e  

a sc e r ta i n ed a n d  m o r e  na t ura l i n t e ra c t i o n  p r o c e d u r e  s tu d i e s  w h e r e  t h e y  

w e r e  n o t . 

Seay  a n d  A l te k ruse  ( 1 9 79 )  from t h e i r  resea rc h ,  cha l l e n g e  t he 

empha s i s  b e i n g  g iv e n  t o  t h e  importan c e  o f  n on v e r b a l  beha v io u r s  over  

ve rba l b e ha v i o u r s  i n  o ther  s tu d i e s  whe re t he d e s i g n s  were  a r t i fi c ia l 

( e . g . T ep p e r  � H aa se ,  1 9 7 8 ) . T h e ir pos i t i on re c e ives  s ome s uppor t from 

the p re s e n t  w or k . T h e  h e l p e e s  h e re were  n o t  aware o f  the  h e l p e r  p o s t u ra l  

s h i ft s , a ll of  t h e m  b e in g  s u r pri sed  when  i n f o rmed o f  th i s  a ft e r  t h e i r  

s e q u e n c e  of  s e s s i on s . A ls o ,  e xamina t ion  o f  t h e  v i de o ta p e s o f  s e s s i o n s  

revea l e d  no  n o n v e r b a l  b e h a v i ours  of  t he h e l p e e s  t ha t  c o u l d  b e  r e l i a b l y  

c la ime d a s  a reac t i o n  to  t h e  h e lper  p o s t u ra l  va ria ti o n s .  A rea s o n  f or 

t h i s  a nd t he l a c k  o f  d i ffe re n c e  d e te c te d  b y  t h e  h e l p e e  in strume n t  c o u l d  

be  t o  d o  w i t h  t h e  r e la t io n s h i p  o c c urring  b e twe e n  t h e  ve rba l a nd n o n ver ba l 

b e ha v i o u rs o f  t h e  h e lpers . A s  w i l l  be d i sc us s e d  more fully  la t e r ,  

c ompe n s a t o ry a d j u s t me n t s  were ma d e  b y  t h e  h e l p ers  in  t he i r  v e r ba l 
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c ommun ica ti o n  o f  fa c il i ta t i v e  c on d i t ions  l n  r e s p os e  t o  nonverba l  

beha v ioura l  s h i f t s ,  s o  tha t t h e  c ombined  v e r ba l/n onve rbal  c ommu n ic a tio n s  

ma y we l l  ha ve e v e n e d  o u t  a c r o s s  the  va r i ou s  c on d i t ion s . 

H e l p e r  ra n k in gs o f  e x per iences , b o th f or t h e  t o t a l  h e l p e r  sample  

g r ou p  and  the  two p o s tu ra l  p re ference  s u b - samp l e s ,  a l s o  re vea l e d  n o  

s ig n i fi c a n t  d iffe r e n c e s  rela t e d  t o  p o s t u re s .  T h i s  fi n d in g  t o o  i s  i n  

c o n t r a s t  to  s tu d i e s  foc u s s i n g  o n  he lper s , t ha t  u s e  more a r t i f i c i a l  

p r oc e d ures  ( e .  g .  P ierce , 1 97 0 ) ,  s u g ge s t i n g  a g a in t h a t  a c t ua ll y  be i n g  

pa r t  o f  the  i n te r a c t i on l e a d s  t o  d i ffere n t  a s s e s sme n t s  than  pro j e c t in g  

one s e l f  i n to t h e  m or e  c o n t r iv e d  c o n t e x t s  ( Fre t z  e t  a l ,  1 9 7 9 ) ,  T h e re 

w e re n o  s i g n i fica n t  d i ffe r e n c e s  from the  ra n k ings , but  c omme n t s  r e c ord e d  

by  he l pe r s  a n d  b e h a v i o ura l i n d i ca tors s u c h  a s  l e ft h a n d  mo�eme n ts t o  t h e  

fa ce , pre l iminary t o r s o  swi n g s ,  and  moveme n t s  o f  a d j u s tm e n t  in  t h e  c ha ir 

were a s s oc ia t e d  w i t h  ha v i n g  t o  ma ke a ba c kwa r d  s h i ft mov eme n t , T h is  

s u g g e s ted  t ha t  a d is t in c t ive  r e s p onse  wa s p r o v o ked  for  t h is away­

moveme n t  in p 3 r t i c u la r .  

F i nd i ng s  o n  compa r i s o n s  for  each  o f  t h e  p o s t ura l- s h ift  c o n d i t i ons , 

ta k i n g  t he s ta n dard i z e d  pre-s h i ft a t te n d in g  p e riod a s  a base l i n e  l e ve l ,  

revea l e d  s ome s ig n i fi c a n t  d i ffere nce s , T h e s e  i n volved  t h e  d e l ibera t e  

ba c kwa rd s h i ft h e i g h t e n i n g  l e v e l s  o f  ver ba l l y  c ommun ica t e d  i n t e n s i ty 

a n d  r e s pe c t ,  T h e  d i fferen c e s  o b t a ined  for  t h e se two proce s s  c ond it i o n s  

w i t h  t h e d e l ibera t e  ba c kwa rd s h i f t  a ppea r t o  b e  a pa r t  of  a larger  

p a t tern  o f  d i fferen c e s . T he p a t t e rn eme r g e s  from c o n s i dera tion  o f  t he 

d i rec t i ona l d if fe r e n c e s  w i th i n  t h e  s e s s i o n s  from be fore t o  a f ter the  

d e l ib e r a t e  s hi fts  in  p o s t ur e , as  well  as  from  the  subs e q u e n t  re l a t io ns h i p  

amon g t h e  leve l s  r e l a t ive t o  o n e  a nother  a fter  s u c h  s h i ft s  wer e ma d e .  

T he s e  r e la tive  l e ve l s  o f  t h e  m ea n s  ar e p a rt i cu la rly imp o r ta nt  i n  t h e  

p re sen t s t ud y  a s  t h e  h e lpers  were  u sed  a s  t he ir own co n t r o l s  a n d  s o  

fea t u re i n  all  o f  t h e  c on d it i on s . The  pa t t e rn i s  m o s t  o b v i o us in  

re la t io n  to  tho s e  h e l pe rs w h o s e  p o s tural  s h i f t  preference  was  to  move  

forwa rd , but  i s  a ls o  e v i de n t  f o r  t h ose  w h o s e  p re fe�ence  wa s t o  m ove i n  

t he o p p o s i t e  d i rec tio n ,  I t  i n v o l v e s  ma i n l y ,  b u t  n o t  e x c l u s ive l y ,  t he 

pre-d e t e rmined p o s t ura l s h i ft s  ( co n d it io n s  A a nd B in  t he expe r ime nt ) .  

W ha t emerged wa s a c ompe n sa t ory r e la t i o n s h ip be twe e n  t he n on ver ba l 

torso  moveme n t s  a n d  t h e  leve l s  o f  v e rba l l y  c ommu n ica ted fa c il i ta t ive  

cond i t i o n s  - a proc e s s  w h ic h ,  as  w i ll be  e la b ora ted , is  c o n sis t e n t  w i t h  
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A rg yle  and  Dea n ' s  ( 1 9 6 5 ) c ompe nsa tion  t h e o ry ,  O n  a l l h e l p e r  s ca l e s ,  

f o r  b o th groups  o f  h e lp e r s , the  leve ls  o f  verba lly  c ommu nica ted  

c o n d i t i ons  a s s o c ia t e d  w i th t h e  ba c kwa rd s h i ft m o veme n t  were h i g h e r  

a ft e r  t h e  s h i f t s  h a d  b e e n  ma d e  tha n t ho s e  a s s o c ia ted  w ith  the f orwa rd 

s h i f t  moveme n t ,  A s  we l l ,  o n  e a c h  h e l p e r  s c a l e for b o t h  groups , t h e  

l e v e l s  o f  c ommu n i c a tion  i n c r e a s e d  a f te r  t h e  bac kward s h ift  h a d  b e e n  

ma d e  compared  t o  t h e  l e v e l s  in  tha t  s e s s i o n  b e fore the s h i f t .  I n  the  

c a s e  o f  the forwa rd  s h i f t  t h e  h e lpers w h o s e  p r e ference  was to  move  

f o rw a rd  dec rea s e d  their  l e v e l s  of i n te n s i ty and  e mpa thy  and  i n c r e a s e d  

t h e i r  l e v e l  of  r e s p e c t ,  I n  the  ca se  of  t h o s e  helpers  w h o s e  p r e f e r e n c e  

w a s  t o  move b a c k wa rd s ,  t h e re wa s an  increa s e  on  a l l  of  t h e  proc e s s  

c o n d i tions  a ss o c ia ted  w i t h  t h e  forwa rd s h i f t .  T h e  d ifferences  a ss o c ia te d  

w i t h  the  forwa rd s h i f t  moveme n t  were n o t  a s  pronounced  a s  w i th t h e  

b a c kw a rd sh i ft i n c re a se s , s u g ge s ting  a g a i n  tha t t he grea te s t  e f fe c ts w e re 

i n  c o n n e c t ion  w i t h  m o veme n t  awa y from the  h e lpee s . 

T h e  rea s o n  f o r  t he u n i form increa s e  1 n  re s pe c t  b y  b o th g r o u p s  o f  

h e l p e r s  w i th t h e  ma n ip u l a t e d  forwa rd and  b a c kwa rd sh i f t s  ma y h a v e  b e e n  

t o  e n s ure  tha t t h e  h e l p e e s  d i d  n o t  e xp e r i e n c e  e i ther  o f  the s e  s h i ft s  a s  

b e i n g  d i s re s p e c t f u l . I n  the  ba s e l ine  s e s s i o n , the more e f fe c t i v e  

h e lpe r s  ( those  who  p r e ferred  a forwa rd s h i f t ) a ls o  increa sed  t h e i r  leve l 

o f  r e s p e c t ,  con s i s t e n t  w i th t h e  HRD mod e l  o f  progressive l y  i n te n s i fy i n g  

l e v e l s  o f  cond i t i o n s  ( C a r k h u f f  & Bere ns on , 1 9 77 ) . T h e  l e s s  e ffe c t ive  

h e lp e r s  ( those  who  p re ferred  t o  move  ba c kw a r d s ) , h owever , d e c re a s e d  t h e i r  

respec t l e v e l s  w i t h i n  the  b a s e l i n e  sess i on . The  w it hi n -s e s s i on 

d i re c t i o n a l  pa tte rn  f o r  the  l e s s  e ffe c tive  h e lpers  s u g g e s ts t ha t  the  

ma n ip u l a ted  beha v i o u r s ,  rega r d l e s s  of  d ire c t i o n  were ins t rume n ta l  i n  

l i f t i n g  t h e  l e v e l s  o f  c ommu n i c a t i o n .  A s  w e l l ,  the  bas e l i ne s e s s i o n  f o r  

t h e s e  h e l pers  i n v o l v e d  a red uc t io n  in  leve l s  o n  each  of  t he s c a le s ,  

a l th o u g h  the  leve l s  a ft e r  the  _s h i fts w e re n o t  ne c e s sa r i l y  the lowe s t .  

T h is ma y mean  tha t re s p on d i n g  t o  a n  e x te rn a l in fluence  ( u n de r ta k i n g  

p re -d e te rm ined a c t i o n s ) i n c re a s e s  the p e r f o rma nce o f  i n e f fec t i ve h e l pe r s . 

H ow e ve r ,  the  w i t h i n-se s s i o n  d i f ferences  b e c ome  s omewha t d i ffic u l t  t o  ma k e  

s u b s ta n t i v e  cla ims a b o u t ,  b e c a u se there wa s v a r ia b i l i ty a mong  the  l e v e l s  

in  the  i n i t ia l  s ta n d a r d i z e d  p e riod o f  u p r i g h t  a t tend ing . T h i s  i s  n o  

d o u b t  d ue t o  va ried  a n t i c ipa tory reac tions  t o  the p e n d i n g  s h i f ts . I t  

ma y have  mea n t ,  for e xa mple , tha t the l e s s  e f fec tive  h e l p e r s  were  d i s t ra c t e d  

in a n t i c ipa ting  ha v i n g  to  ma ke  the  pre -d e te rmined  p o s t ura l s h i fts a nd th e i r  

l e v e l s  o n  t he proc e s s  c o nd i t io n s  i n  these  s e s s ions  were red uc e d  b e c a u s e  



1 1  0 .  

o f  t h i s  - ma k i n g  i t  ine v i ta b l e  tha t a wi t h i n - s e s s i on incre a s e  would  

re s u l t  f o l l ow in g  the  s h i f t .  

I t  i s  o f  i n t e re s t  t o  note  t ha t  t h e  mos t e v ident  w i t h i n -s e s s i o n  

d i f fer e n c e s  w e re for in te n s i ty a n d  r e s p e c t  p ro c e s s  con d it i o n s .  

D i ffere n c e s  were  l ea s t  e v i d e n t  for e mpa t h y  a n d  h e l pee s e l f-e x pl ora t io n . 

T he cha ra c t e r i s t i c s  o f  h e l pee c ommun ic a t e d  in ten s i ty a nd r e s p e c t  i n  

c ontra s t  t o  e mpa thy  a r e  t h a t  t he former a r e  b a s e d  o n  qua l i ta t i v e  

v a r iat i o n s  i n  v o c a l  t on e , p i t c h  a nd s t r e s s  f a c tors  ra t he r  m o r e  t ha n  o n  

t he a c c u ra c y  o f  t h e  mes s a g e  ab out  t he he pee ' s  ex perienc e - a l t h o u g h  

e mpa th y a l s o  i n c l ud e s  t h e s e  mor e sub tle  q ua li t ie s  a nd i n t en s i t y  a nd 

r e s p e c t  mus t inc or po ra te d e gre e s  o f  a c c ura te u nd e rs ta nd in g  ( a s  s e e n  1 n  

t he sca l e s  t he m s e l v e s - s e e  A pp e n d ix A ( i ) a nd T rua x ,  1 9 6 2 f ;  Car k h u f f ,  

1 9 6 9 ) .  S imi l a r l y ,  h e l p e e  s e l f-e x p l ora t i o n  a l s o  ha s a grea te r c o n t e n t  

e mp ha s i s , a l t h o u g h  a l s o  i n c orpora t i n g  m o re s u b t l e  para l i n g u i s t ic fea tures  

( A ppend i x  A ( i ) a nd C a r k h u ff &. T rua x ,  1 9 6 7 ;  C a r k h u ff, 1 9 6 9 ) .  I n  t h i s  

s t ud y ,  t h e  va r i a b l e  w h ic h ha d  t h e  g r ea t e s t  co r r e la t ion w ith  h e l p e e  s e l f­

e x p l ora t i on wa s h e l p e r  em pa thy , s u p p o r t i n g  t h e s e  a bove d e sc r i p ti on s . I t  

may  we l l  be  tha t  the re l at i onship  b e twe e n  n o n v e rba l tors o l e a n s  a nd 

fa c i l i ta ti v e  c on d i t i ons  i s  p re d omina n t l y  c on c e n t ra t ed on  va r ia t io n s  1 n  

para l in g u i s t ic b e ha v i o u r s  ( e . g . tone , p i tc h  a n d  s tress ) s i mi l a r  to  

t h ose  d e s c ri b e d  b y  D unca n ,  R ice a n d  B u t l e r  ( 1 96 8 ) . 

W h i l s t  t h e  c omp e n s a t o ry proc e s s  was  mos t e v i d e n t  w it h  t h e  

pre-d e t e rm i n e d  p o st u ra l  s h i ft s , t h e r e  w a s  s ome s u g g e s tion o f  a s imi l a r  

p r oc e s s  o p e ra t in g  for in te n s ity a nd r e s pec t w i t h  t h e  c h o s e n  p o s tu r e s  o f  

t h e  b a s e l in e  s e s s ion s .  T h is wa s pa rtic ula r l y  s o  w i th t h e  h e l p e rs w h o  

c ho s e  t o  m o v e  forwa rd . T h e s e  h e l p e r s  produced  a s ligh t d r o p  i n  in t e n s i ty 

a n d  a n  i n c re a s e  i n  respe c t  a fte r t h e  s h i f t  h a d  b e en mad e .  H ow ev e r ,  

r e la t ive  to  t h e  o th e r  l e ve l s  o f  i n te n s i t y  a n d  re s p e c t  a ft e r  t h e  s h i ft s  

ha d b e e n  ma d e ,  t h is c h os e n  forward s h i f t  prod u c e d  t h e  l owe s t  l e v e l s  a nd 

t h e y  were  c l o s e s t  t o  the  l e v e l s  for t h e  o t h e r  ( pre -dete rmine d ) f orwa rd  

s h i f t  co n d i ti on .  T he h e l p e rs whose  c h o ice  wa s t o  move b a c kwa r d s  p r od uc e d  

a d r o p  i n  l e v e l s  o f  in ten s i t y  a n d  r e s pe c t  w i t hin  t h e  ba s e l i n e  s e ss i o n s , 

t h e  c h a n g e  b e i n g  v e ry s l i g h t  for i n te n s i ty b u t  la r g e r for res p e c t .  

Re la tive t o  t he o th e r  l e ve l s  o f  inte n s i t y  a nd re s pe c t  a ft e r  t h e  s hi f t s  

h a d  b e e n  ma d e , t h i s  c ho s e n b a c kwa rd s h i f t  prod u c e d  t he h i gh e s t  l e v e l  o f  

i n te n s i t y  a nd a l e v e l  o f  r e s pe c t  that  wa s b e twe e n  t h e  o t h er tw o s h i ft 

l e ve l s . H ow e ve r ,  b o th t h e  i n te n s i t y  a nd the  r e s pe c t leve l s  we re c l os e s t  
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t o  t h e  o th e r  { pre-de t e rmi n e d ) b a c kwa rd s h i f t  leve l s .  T he c omp e n sa t i on 

trend  i s  c o n s i s te n t  w i t h  the  l a r g e r  pa t t e r n  a n d  i s  f u r t h e r  i nd ica t ion 

of the l in k  b e twe e n  pos tura l s h i f t s  and i n t e n s i ty a nd r e s p e c t  leve ls . 

T h e  c ompe n sa t o ry proc e s s  t ha t  wa s e v i rl e n t  from t h e s e  a nd t h e  

prev i o u s  re s ul ts i s  s upportive  o f  the  c omp e n sa t ion/e q u i l i b r i um t h e ory  

o f  A rg y l e  a n d  Dea n ( 1 9 6 5 )  who  p o s i t  t ha t once  a n  e qu i l i br i um l e v e l  of  

i n t ima c y  ( in c orpo ra t ing  beha v i o u rs o f  d is ta n c e ,  e ye c o n ta c t ,  lea n i n g ,  

s m i l i n g ,  a n d  i n t ima c y  o f  top ic ) ha s b e e n  e s ta bl is he d ,  a c h a nge  in  a ny 

o n e  of  t h e s e  b e h a v iours  may b r i n g  a b o u t  a c on di ti o n  of  d i s e q u i l i b r ium 

in the  in t ima c y  b a l a n ce . F u r t h e r ,  g iven  t h i s  d is e q u i l i b r i u m ,  d i re c t iona l 

c omp e n sa t o r y  a d j u s tme nts  w i l l  b e  mad e  i n  o n e  or more o f  t h e  i n t ima c y  

b e h a v io u r s  to  res t ore t h e  ba la n c e . S t u d ie s i n  s upport  o f  t h i s  the ory 

b y  [a r r  a n d  Da bbs  ( 1 9 74 ) a nd Sc h u l z  and Ba re foot  ( 1 9 74 ) w h i c h  r e la te  

va ria t i o n s  in nonve rbal  beha v i o u r s  to verba l beha v iours  ( a n swers  to  

i n c rea s i n g l y  in tima te q u e s t i o n s )  a re o f  pa r t ic u l a r  re l e v a n c e  to  t h e  

f i n d i n g s  in  t h i s  s t ud y . T he o u tc ome s in  t h i s  pre s e n t  wo r k ,  w h i c h  

i n v o l v e s  t h e  b a la n c e  of  s im i l a r  n on v e rba l i n t ima cy  beha v iours  a nd 

v e rba l l y  c ommu n i ca t e d  proce s s  c on d i t i on s ,  a re clearly  in  l i n e  w i t h  t h e  

c ompensa t i on theor y .  I ndeed , if  t he theory  h a d  been  a d o p t e d  as  the  

basis  from which  p red i c tion s  would  be  ma d e , t h e  then  l e g i tima te u s e  o f  

a one-t a i l e d  i n s te a d o f  a two -t a iled  proba b i l i ty l e v e l  w o u l d  have  ma de  

the  f i n d i n gs even  s tr o n g e r .  T h i s  a s s umpt i o n  w a s  n o t  a d o p te d , h owe v e r ,  

b e ca use  i n i t ia l ly t h e  c o u n t e r  t he ory o f  re c ip roca tion  ( tha t h e i g h te n e d  

i n t ima c y  b e ha v i o u r s  a re reciproca ted ; e . g .  B reed , 1 972 ) ,  wa s e q ua l l y  

p l a u s ib l e . 

I t  i s  e v id e n t  t ha t  t he c ompensa t o ry p r ocess  was s tr o n g e r  for the 

forwa rd  s h i ft p r e fe re n ce h e l p e r s  than for the bac kwa rd s h i f t p re fe re n c e  

h e lp e r s . A p o s s i b l e  e xplana t i o n  for  t h is l i e s  i n  the  r e l a t io n s h ip o f  

t he s e  p o s tu ra l  p r e f e r e n c e s  to l e v e l s  o f  e ff e c t iv e n e s s  a n d  wha t t h i s  

m i g h t  mea n  1n t e rm s  o f  Pa t t e r s on ' s  ( 1 9 76 ) a r o u sa l  mod e l  o f  i n t e rpers ona l 

i n t ima c y .  A s  d e te rmined  from t h e  find in g s ,  t h ose helpe r s  who prefe rred  

t o  move  forwa rd were  more e f fe c t iv e , b o th on  t he sca les  in  the  s tu d y  a n d  
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a s  j udged  o u t s i d e  o f  the  s t u d y  b y  th e ir t ra in e rs ,  t ha n  t h o s e  h e l p er s  

w h o  p referred t o  move ba c kwa rd s .  Pa tte rs on ' s  mode l  s u g g e s t s  t ha t a 

c r u c i a l  e leme n t  i n  ma k i n g  a r e s ponse  o r  n o t  t o  a d j us tmen ts  i n  i n tima c y  

i s  w h e th e r  t h e  r e s u l t i n g  i n t ima cy  leve l b r ea c h e s  t h e  thre s h o ld o f  

a r o u s a l  f o r  th e indi v i d ua l ,  I f  i t  d o e s , then  a c o g n i tive e v a l ua ti on 

o f  th e e x p e r ie n c e  a s  b e i n g  e i ther  pos it i v e  o r  ne ga t ive i s  l i k e l y  t o  be  

made  a nd a re s p on s e  o f  e i t he r  c ompe n s a t i o n  o r  r e c i proca t i on w i l l  occur  

b a s e d  on tha t e va l ua tion . 

I t  c o u l d  b e  a rg ue d  t h a t  e ffec ti v e  h e l p ers  a re l i k e l y  t o  be mor e 

s e n s it ive to s ub t l e  va ria t i o n s  in  h e l p i n g  i n t e ra c t i on ( a  l owe r e d  a ro u s a l  

t h re s h ol d ) i n v o l v i n g  va r ia t i on s  in  l e v e l s  of  i n t ima c y .  T hu s  t h e i r  

rea c t ions to c ha ng e s  i n  n onverbal  a t te n d i n g  b e h a v i ours mig h t  b e  g r e a t e r .  

M ovemen t  a w a y  f r om the  h e l p e e , b e in g  c o n trary to  both  the ir t ra i n i n g  a n d  

p re fe renc e ,  w o u l d  pre s uma b l y  be eva l ua te d  n e ga tiv e l y  and  lea d t o  

c ompe n sa t ory  b e h a v i o u r s  ( a  h e i g h te n i n g  o f  proc e s s  c o n d i t i on l e v e l s ) , 

L e a n i ng forwa rd towa r d s  t h e  h e lpee , p e r h a p s  b e i n g  rega rded  a s  too  s o o n  

in  t h e  i n t e ra c t io n  or  too  a rb i tra ry a n  a c t i on , ma y a l s o  h a v e  b e e n  

e va l u a ted  nega t iv e l y  a nd c o n s e qu e n t l y  h a v e  l e d  t o  c ompe nsa t o ry b e ha vio urs  

( a  l ow e r i n g  o f  p r o c e s s  c on d i tion  leve l s ) ,  The  less  effec tive  h e l p e rs 

may  b e  l e s s  s e n s i t ive a n d  ha v e  a h i g he r  a ro u s a l  threshold  s o  t he r e s po ns e ,  

a lt ho ugh  s t i l l  p r e s e n t  a n d  i n  a s im i l a r  d i re c t i o n ,  wa s l e s s  ma r ke d . 

A l te r n a t ive l y ,  t h e  l e s s  e ffe c t ive h e l p ers  ma y have  had a s imi la r a ro u s a l  

l e ve l , but  t h e y  ma y  h a ve c ompensa ted t h r o u g h  o t he r  more powe r f u l  a nd 

u n me a s ur ed i n t ima c y  b e ha v i o u r s  ( e . g .  e ye c o n ta c t ;  A rgyle & I n g ha m ,  1 9 72 ) ,  

D i sc u s s i o n  to t h is p o i n t  has  c o n c e rn ed the  r e la tio n s h i p  of  h e l pe r  

b e ha v iours  to  e a c h  o t h e r  i n  the  t o ta l  i n tima c y  ba la nce . A rg y l e  a n d  

D e a n ' s  ( 1 9 6 5 )  c ompensa t io n/e q u il ibrium t h e ory h o l d s  fo r the b eh a v i o ur s  

o f  b o t h  memb e r s  o f  a d ya d  i n  i n tera c ti o n .  H e l p e e  respon s e s  t o  

d i s e q u ilibrium i n  the i n t ima c y  o r  imme d ia c y  ba la n c e  through  h e l p e r  

a t te n d ing  s h i f t s  c a n  a l s o  b e  c on s id e r e d  i n  re la t i o n  t o  t h e  r e c i p r oc a t io n  

o r  c o mpen s a t i o n  a l te rna tiv e s . The  fa c t  tha t i n  t h i s  s t udy t he r e  were  n o  

s ig n i fica n t  d i f f e r e n c e s  i n  h e lpee s ' s e l f-e x p l o ra ti o n  leve l s  i n  r e la t i on 

t o  forward  or b a c kward h e l p e r  lea n s  is  c o n s i s t e n t  with  find i n g s  by  

McDow e ll ( 1 9 73 ) a nd Russo  ( 1 9 7 5 ) ,  who  a l s o  found  n o  s i g n i fica n t  

d iffe r e n c e s  i n  r e s po n s e s  r e s u l ting  fr om va riat i o n s i n  i n t ima c y  beha v i o u r  

w i t h i n  i n te ra c ti o n .  I n  te rms of  Pa tter s on ' s  ( 1 9 7 6 ) a rousa l mod e l  i t  c a n  

b e  a s s umed tha t  the  h e l pe e s ' th reshold  a ro u s a l  l e v e l s  were n ot b r ea c hed . 



1 1  3 .  

T h i s  i s  c on s i s te n t  w i t h  t h e  helpees  n o t  e v e n  b e i n g  awa re o f  t h e  

p os t ura l s h i f t  va ria t i o ns h a v i n g  be e n  ma d e ,  w i t h  t here b e i n g  n o  

o bv io u s  h e l p e e  n o n v e rba l r ea c t i ons i n  r e s p o n s e  t o  the va r ia t i on s  1 n  

h e l p e r  pos tura l s h i f t s , a n d  with t h e i r  p e r c e p t i o n s  o n  the  s ema n t ic 

d i ffere n tia l s c a l e , 

Wha t p a t te rn t h e r e  was  for h e l p e e  s e lf-e xp l ora ti o n  va r ie d  w i th 

t h e  s ub -samp l e s  o f  h e l p e r s . With  t h o s e  w h o s e  p re f e renc e wa s t o  move  

f o rward t h e r e  wa s a r e c i p r oca l h e l p e e  r e s p o n s e  t o  the  p r e -d e te rm i n e d  

s h i fts ( c f .  B r e e d , 1 9 7 2 ) , T h i s  i n v o l v e d  a n  i n c r e a s e  in s e l f- e x p l o ra t i on 

l e v e ls a ss o c ia t e d  w i t h  the  helper  forwa rd s h i ft a n d  a d e c r e a s e  

a ss oc ia te d  w i th t h e  b a c kwa rd s h i f t ,  w i t h  t h e  l e v e l s  aft e r  t h e  s h i f t  

b e in g  h ig h e r  f o r  t h e  f o rwa rd tha n  t h e  b a c kwa rd moveme n t . W i t h  t h e  

h e l pers  w h o s e  p r e fe r e n c e  w a s  t o  move b a c kwa rd t h e r e  wa s a c ompensa tory 

r e s p on s e  ( c f .  [arr &. D a bb s ,  1 9 74 ) for t h e  p r e -d e t e rmine d  s h i fts . T h i s  

i n v o l v e d  a d e c r e a s e  in  he lpee  s e l f-e x pl ora t i o n a s s o c ia te d  w i t h  the  

h e l pe r  forwa rd s h i f t  a nd an  inc rea s e  a s s o c ia te d  w i th t h e  ba c kwa rd s h i f t ,  

w i t h  t h e  l e v e l  a ft e r  t h e  s h i ft b e i n g  h i g h e r  f o r  t h e  ba c kwa rd than  t he 

f orwa rd move me n t .  W i t h  b o th se ts  o f  h e l p e r s ,  t h e  bas e l i n e  s e s s i ons  

i n v olved  a lowering  o f  h e l pe e  s e l f - e x p l ora t i o n  l e vels , m o v i n g  t o  t h e  

l ow e s t  po i n t  rela tive  t o  the  o t h e r  s e s s i o n s .  Va r ia tion s i n  s e l f­

e x p l o ra t i o n  l e v e l s  w e r e  s l i g h t  a n d  f u r t h e r  more  f o c us s e d  s t u d y  w o u l d  be 

n e c e s sa ry to  a d e qua t e l y  e xamine  the  r e la t io n s h ip b e tw e e n  t h i s b e ha v i o u r  

a n d  h e l p e r  a tt e n d i n g  l e ve l s .  

A r ob u s t a n d  c o ns i s te n t  find i n g  fr om t h i s  s t udy wa s t ha t o f  the  

d i f f e re n c e  in  l e v e l s  of  e ff e c t ive n e s s  be twe e n  h e lpers who  p r e fe r red  t o  

m o v e  forwa rd  i n  c o n t ra s t  t o  t h o s e  w h o  pre ferred  t o  move b a c kwa rd . T he 

f o rme r s c o re d  u n i f o rm l y  h ig h e r  a n d  c o n s i s te n t ly a bove t h e  m i n ima l  l e v e l  

o f  e f fe c t iv e n e s s  ( l e v e l - 3 ) de term i n e d  b y  [a r k h u f f  and B e r e n s o n  ( 1 9 7 7 ) ,  
w h i l s t  the  l a t te r  s c o r e d  uniformly l ower  a n d  a t  t imes be l ow t h e  min ima l 

l e v e l  o f  e ff e c t i v e n e s s .  T h i s  find i n g  h a s  a lr e a d y  been e xa m i n e d  a n d  

d i sc u s s e d  a t  s ome l e n g th a n d  s eems t o  b e  more  a f unct i o n  o f  ge n e ra l  

l e v e l s  o f  e ffe c t iv e n e s s  t h a n  b e i n g  c a u s a l l y  r e l a ted  t o  p o s t u ra l  

p re fe r e nc e s  o r  p o s t ura l s h ifts . H ow e v e r ,  i n d ica t ions from  t h e  find i n g s  

s up p o r t  t h e  c la ims ma d e  b y  C a r k h u f f  a n d  A n t h o n y  ( 1 9 79 ) a nd I ve y  a n d  

A u thier  ( 1 9 7 8 ) amo n g  o th e rs t h a t  e ff e c t i v e  h e l pe r s  a r e  m o r e  l i ke l y  t o  

be have  i n  wa y s  c on s i s te n t  with  h i g h  l eve l s  o f  a t tending . 

T he o t h e r  spec i f i c  c o n s i d e ra t i o n  o f  t h i s  s tudy i n v o l ve d  the  
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r e la t ion s h i p  o f  t h e  ra ted  scores  t o  e a c h  o t h e r ,  b o th amo n g  t h e he lper  

c ond i t io n s  and  b e tween  t h e  h e lp e r  c on d i t i on s  a n d  the  helpee  proc e s s  

b e ha v io u r .  W h i l s t t h e  relat i o n s h i p s  a mong  a l l  o f  the s c a l e s  ove ra l l  

was  p o s i t iv e ,  t he d e g r e e  of c orrela t i on c ould  o n l y  b e  d e s cr ib e d  a s  

m o d e ra te . T h e s e c or r e la t io n s  w e r e  l ower t h a n  f o r  severa l o t h e r  s t ud i e s  

( e . g . T r ua x ,  1 9 6 3 ;  T rua x &. C a r kh u f f ,  1 9 6 7 )  a nd there wa s a v e ry l im i t e d  

rela t i o n s h i p  b etween  a ny of  the  h e lper  s c a l e s  a n d  h e l p e e  s e l f-e xpl ora ti on 

( c ompa r e d , f o r  examp l e , w i t h  find i n g s  s uc h  a s  th o se ob ta i ne d  b y  T rua x a n d  

C a r k h u ff ,  1 9 6 5 ) .  C le a rl y , for t h i s  s t udy a t  l ea s t ,  wha t w a s  b e in g  

mea s ured wa s n o t  a g l ob a l  conce p t  a s  c la imed b y  R e s n iko f f  ( 1 9 7 2 ) b u t  a 

s eries  o f  r e la t ively  i n d e pe n d e n t  c on c e p t s . 

L i mi ta t i o n s  o f  t h e  S t udy 

From  t h i s  la r g e ly explora tory  s tudy  i t  h a s  been  d e t e rmined  tha t a 

l ow level  o f  rela t i o n s h i p  e x i s t s  b e tween  a s pe c i fic h e l p e r  a tt e n d i n g  

b e ha v iour  a nd h e l p i n g  process  c o n d i t i o n s . T h i s  rela tion s h i p  i s  e sp e c i a l l y  

e v i d e n t  w i th r e g a rd t o  a bac kwa rd t orso lean  a n d  the  proce s s  c o nd i t i on s  

o f  i n t e n s i t y  a n d  re s pe c t .  T he ma j or re s u l ts a n d  a numbe r  o f  o th e r  

ind ica tors , s u c h  a s  o b s e rva tions  from v id e o ta pe s  and  c omme n t s  ma de  by  t h e  

h elpers , s up p or t s  t h e  v iew t ha t  g r o s s  p o s t u ra l  s h i fts a re i n fl u e n t ia l 

e leme n t s  i n  d ya d ic i n te ra c ti on ( Sc h e fle n ,  1 9 7 3a ) .  I t  c o u l d  be  cla imed , 

h owev e r ,  t h a t d e s p i t e  t h e  overa l l  i n d ic a t i on s , the  actua l measured  e ffec ts 

o n  t h e  d e p e n d e n t  v a r i a b l e s  were l imi ted i n  ma g n i tude . W h i l s t  t h i s  ma y b e  

b e c a us e  o f  a wea k  re la tionship  b e tw e e n  t h e  s e ts of  varia b le s ,  i t  c o uld  

a ls o  be  t h a t s evera l  d e s i g n  and  me t h o d o lo g i c a l  c ha racte r i s t i c s  ma y have  

c on tr i b u t e d  t o  the  r e s tr i c ted  e f fe c ts .  T h e s e  need  ela b o ra t i o n .  

T he u s e  o f  a n  u p r i g h t  p o s t ure for a ll h e l pers i n  t h e  b e g i n n i n g  

p e r i od o f  a l l  s e s s i o n s  ma y h a v e  m i n imized  p o t e n t ia l  di f fe re nc e s . T h i s  

would  be  m o s t  l i k e l y  for the forward  s h i f t  mov e me n t  whe re t h e  c o n tra s t  

w a s  b e t w e e n  minima l l y  e ffec tive ( le v el-3 ) a n d  v e ry effe c t ive  ( le v e l- S ) 

a tt e n d i n g  ( C a rk h u f f  &. B e re n s on , 1 9 7 7 ) ,  where a s  for the ba c kward  s h i ft 

moveme n t  t h e  c on t ra s t  wa s b e tween  m i n ima lly e ffe c t ive a n d  i n e ffe c t i v e  

a tt e n d in g , A princ iple  ma i n ta in e d  for the  s tu d y  was  t o  o p e ra te  w i t h i n  

a s  na tural  a c on tex t a s  p o s s i b l e  ( A rgyl e 1  1 9 72 ) 1  a n d  t he H RD s k il l s  m od e l  

prov ided  a s tr uc t ure by  which  t o  o b s e rve t h e  na t ura lis t i c  p r oc e s s ,  T h e  

o r ig ina l r e s e a rch  a im wa s to  a dd r e s s  a s pe c i fi c  a c tion ( forwa rd l e a n  from 

upr i gh t )  w i th i n  t h i s  s k ills  t e c hn o l o g y  mode l  { C a rkh uff &. P i erce , 1 9 7 7 ) .  
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These  i n te n t io n s  g o v e rn e d  severa l me thod o l o g ica l d e c i s i on s . A full  

moveme n t  t h r o u g h t h e  ra nge  of  forwa rd - l e a n  t o  b a c kwa rd-l ea n a nd vice  

v e rsa ma y h a ve e x te n de d  the  ra n g e  o f  c on tra s t  a nd accen tua ted  p os s i b l e  

d i fferenc e s , b u t  i t  wo uld  a l s o  ha v e  i n v o l v e d  a v iola tion  o f  t h e  o r i g i n a l  

ques tion  a n d  o f  t h e  proposa ls  w i t h i n  t he s k i l l s  mod e l  u nd e r  e x a m i na t ion , 

I nd ica t io n s  fr om r e s e a r c h  s t u d ie s ,  s uc h  a s  b y  Truax  a nd C a r k h u f f  ( 1 9 6 3 ) ,  

have  ind i c a te d tha t h i g h  l e v e l s  o f  c ommu n ic a t i o n  too soon  a re e x p e r i e nc e d  

n ega tive l y  b y  h e l pe e s . T his  i s  a t  t h e  ba s e  o f  t h e  princ i p l e  o f  

c ontrol l e d  l e v e l s  o f  c ommu n ica t io n  i n c orpora ted  w i thin t h e  H RD phase­

progre s s i o n  mode l  ( C a r k h u f f &. B e re n s on , 1 9 7 7 ) . 

A b e g in n i n g  p o i n t  o f  h i g h  l e v e l  a t te n d i ng wa s we l l  e s ta b l i s hed  then  

1n  each  of  the  s e s s i o n s  a n d  the  e ffec ts of  this  ma y have  carried  ove r i n t o  

t h e  p e r i o d  w h e n  t h e  a t tending  l e v e l s  we re varied . S uch  a ca rry-ove r ,  

w h i l e  i n f l u e n c ing  t h e  helpees ' pe rce p t i on s , ma y a l s o  have i n f l u e n c e d  the 

h e lpers  in the i r  e n c od ing  o f  fa c il i ta tive c ommun ica tion , a n d  of t h e i r  

a ss e s sme n t  o f  t h e  e x p e r i e n ce . T he l i k e l ih ood of  t h i s  o c c u r r i n g  w o u l d  be 

a c c e n t ua t e d  by  the  r e la tively  s h o r t  d u ra ti on o f  t he hel p i n g  s e s s i on s . 

A l thoug h  the  l e n g t h  o f  the se s s io n s  c ompa r e d  favoura b l y  w i t h t ho s e  found  

in other  s t ud i e s  ( e . g . Fre t z  et  a l , 1 9 7 9 - 1 0  min u tes ; S e a y  &. A l te k ruse , 

1 9 79 , a n d  R e e c e  a n d  Whitma n ,  1 9 6 2  - 1 5  min u te s ) ,  the  s e pa ra t i o n  o f  t h e  

i n te rview  i n to two p h a s e s  ma y p o s s ibly  ha ve  p r oved ins u ff i c i e n t  f o r  a n y  

e ffec ts  t o  be  c o n s o l id a ted . A d d i t i ona l l y ,  a l t h ough tors o - lea n ha s b e e n  

s tressed  a s  a powe r fu l  be havio u r  i n  i n te ra c t i o n  ( Me h ra b ia n ,  1 9 72 ; A rgyle , 

1 972 ) a n d  c la imed a s  a fea ture o f  e f fe c tiv e a t tending  ( C a rk h u f f  &. P ie rce , 

1 9 77 ; E ga n ,  1 9 76 ) , a s  a s i n g l e  variable  i t  may  ha ve l im i te d  p owe r .  I ts 

i n fl u e n c e  ma y be  e n ha nced  by i t s  c ombin a t i o n  w i th other  n onver ba l 

beha v io u r s , o n l y  s ome of which  were  h e l d  c on s ta n t  in  the  s tu d y .  

T h e  s e n s i t i v i ty o f  the i n s t r umen ts u s e d  could  a l s o  have  a f fe c ted  

the  r e s u l ts o b ta in e d ,  The  fi v e - l e v e l  in terac t ion sca l e s  u s e d  by the  

raters  were  not  d e v i s ed spec i f ic a l l y  to  d i s t i n g u i s h  w i t h i n - s e s s i o n  

varia ti on s . Some u s e  ha s b e e n  m a d e  o f  t h e  s c a l e s  in  t h i s  w a y  ( e . g .  

C a r k h u f f  &. A le x i k , 1 9 6 7 ;  P ia g e t ,  B e r e n s o n  &. C a r k h u f f ,  1 9 6 7 ) .  H ow e v e r ,  

na tura l va r ia t i o n s  i n  the leve l s  o f  t h e  c o nd i tions  ( a  f i n d i n g  d e te rmined  

by H e c k  a n d Da v i s , 1 9 73 ) would  i nc r ea s e  t h e  l i ke l ihood o f  e r r o r  in  

d i f f e re n c e s  a ss oc ia te d  with  ind e p e nd e n t  va riable  ma nip u l a t i on s .  A t  t he 

same t ime , the  u s e  o f  t he s ub j e c ts a s  t h e i r  own controls  w o u l d  n e u t ra l i z e  

s ome o f  t h i s  erro r , b u t  w o u l d  p e rha ps  crea te problems o f  i t s  o w n  t o  d o  
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w i th the  p o ten t ia l  c o n ta mi n a t i on b y  m u l tiple  ra t i ng s  on  the  s a me 

i nd ividua l s . B o t h  o f  t he i n s trume n ts for t he h e l pe r  a nd t h e  h e lpee  

a ss e s sme n t s  h a d  s ome p o t e n t ia l  l i m i ta tions . T he helper  s c a le had  a 

r e s tric ted  r a n g e  o f  ra n k s  a n d  t h e  helpee  i n s t r ume n t  wa s a l s o  o p e n  t o  a 

c o n tamina t ion  of  s c or e s  t h ro u g h  m u l ti p l e  a s s e s s me n ts o n  t h e  s a me s e t  

o f  helpers . F urthe r ,  b o t h  s e t s  o f  da ta from t h e s e  ins tr ume n t s  rela t e d  

to  t he se s s i o n s  ov e ra l l  a nd d id n o t  b rea k d own in t o  the  t w o  d is t in c t  

periods  o f  t h e  se ss i o n s . T hu s  a c a rry-ove r e ffe c t  of good  a t te n d i n g  

from t h e  i n i t ia l  p e r i od ma y h a v e  c o n founded  p o t e n t ial  e ffe c t s  in  t h e  

la t te r  per i od . I t  wa s n o t  c o n s id e r e d  prac t i c a l t o  obtain  r e s p o n s e s  from 

the  h e l p e r s  a n d  the h e lpe e s  emerg i n g  from pa r t i c ipa tion  in  the i n t e ra c t i o n  

a nd a t  t h e  s a me time i n t r od uce  a d is t i n c t i o n  b e tween the per i o d s  o f  t h e  

s e s s i on s .  T hi s  d i s t i n c t i o n  w o u l d  have  mea n t  ma k i n g  a sse ssme n t s  from a 

d i ffe re n t  perspec t i ve , s uc h  a s ,  for  examp l e , o n e  followin g a v ie w i n g  o f  

the  s e c o n d  p e ri od o f  i n t e ra c t ion  o n  v id e o  or  l i s ten ing  t o  i t  o n  a ud i o ta pe . 

P r oba bly  the  mos t s e r i o u s  l im i ta t i on w a s  bro ugh t a bo u t  by t he 

d i ffi c ul t i e s  e x p e r i e n c e d  i n  c on t r o l l ing  va ri a bl e s  w i th i n  t he experime n t .  

P ro b lems were  e x p e r i e n c e d  i n  c o n troll ing  eye -c on tac t beha v i o urs a s  pa r t  

o f  the a t te n d in g  s h i f t s . T he impor tance  o f  e ye c on ta c t  a s  a n  i n te ra c t i o n  

va riable  i s  we l l  rec o g n i zed  ( E x l i n e , 1 9 72 ) , a nd i t  i s  o ft e n  d i ffic u l t  

c o n s c i o u s l y  t o  con t r o l  i ts l e ve l .  Simila r l y ,  fa c ia l  g e s tures  s uc h  a s  

smil ing , s tressed  b y  F r e t z  a n d  h i s  collea g u e s  ( 1 9 7 9 ) a s  a n  importa n t  

i n t e ra c t io n  b e h a v i ou r ,  we re n o t  c o n trolled  w i t hi n  t he s t ud y , T he 

c ompensa t io n  t h e ory o f  A rgyle  a n d  D e a n  ( 1 96 5 )  would  s u g g e s t  tha t t h e s e  

beha v i ours  mig h t  we l l  h a v e  b e e n u s e d  b y  s ome h e lpers t o  ma i n t a i n  a n  

overa l l  ba lance  o f  i n t ima c y ,  t h u s  minimi z i n g  a n y  pote n tia l  e ffec ts t h a t  

mig h t  emerge  on  t h e  mea s ured d e p e n d e n t  va ri a b l e s . 

F i n a l l y ,  t h e re i s  th e q ue s t i o n  a s  t o  t he e x t e n t  t o  wh i c h  t h e  

d e s i g n  u s e d  c a n  b e  g e n e ra l i z e d  i n to pra c t i c e , T h e  e x p e ri me n ta ll y  

ma n ip ula t e d  b e h a v i ou r s  were pre-de term i n e d  a n d  promp t e d  o n  c ue s  e x t e r na l  

t o  t h e  in d iv i d ua l  h e l p e r ,  I n  h e l p i n g  p ra c t ic e ,  t he n e a re s t  e q u i va l e n t  

would  involve a rb i tra rily  d e f i n e d  behavi o u ra l s h i f t s  t ha t would  b e  c ue d  

i n  t h e  s e s s i on b y  t h e  h e l p e r  p e rhaps  o n  t h e  b a s i s  o f  e la p sed  t ime o r  

j ud g e d  d e gree s  o f  p e rsona l i n v o l veme n t ,  T h e  i n c l u s i o n  i n  t h i s  s t u d y  o f  

a s ig n a l  period  t o  e na b l e  t h e  he lper  to  d e c id e  when a n d  how t o  s tr u c ture  

the s h i ft s  was a n  a t temp t t o  ma i n ta in s ome h e lp e r  i n i t ia tive . T he e x te n t  

t o  w h i c h  t h is a c t ua l l y  happe n e d , a nd t h e  e x te n t  t o  w h i c h  i t  s imula t e s  t h e  



1 1  ] . 

s i tua t i o n  i n  h e l p in g  practice  l S  n o t  k n own a nd would n e e d  a d d i ti ona l 

c ompa ra t i v e  r e s e a rc h .  Whil s t  t h e  p urpose o f  the  de sig n a nd the  s tu d y  

was to b e  i n forma t i v e  a bout b e h a v iours i n  a c t u a l  help i n g  e x p e r i en c e , 

the  prima ry p u rpose  w a s  to unde rs tand  more o f  the rela t i o n s h i p s  be twe e n  

wha t  a re r e g a r d e d  a s  importa nt  h e l p i n g  i n te ra c t ion beha v i o u rs , 

Sugge s t i o n s  for F u r t h e r  Resea rc h  

T h e  a b ove d i s c u s s ion s u g g e s t s  s e v e ra l  implica t i o n s  for fu rthe r 

research  w i t h i n  t h i s  field  o f  i n teres t .  T h e  most  o b v i o u s  e x te n s i on to 

the  pre se n t  s tudy  w o u l d  be to u n d e rta k e  p r o c e d ures to ma x im i s e  a ny 

p o te n t ia l e ffe c t s  by  working  from a more n e u tr a l  a t tend i n g  ba s e l in e  tha n 

o n e  o f  m i n i ma l  e ffe c t i veness  ( l e v e l - 3 ) .  A l te r n a t i v e l y ,  r e s e a r c h  c o uld 

a im to  d e v e l o p  a c omple te c ontra s t  be tw e e n  ma x i mum pos i t i v e  a n d  ma x imum 

n e g a t ive  a t te n d i n g  c o n d itions . A ls o ,  it  would  be of  va l ue to  e xamine  

t he e ffe c t s  o f  a l o n g e r  d ura tion  for the  e x p e r imen ta l  period  w i th i n  the  

s e s s i on s .  

A n o t h e r  p o s s ib l e  e x t e n s i o n  o f  t he s t udy  wou l d  be t o  c o n t r a s t  the  

findings  w i t h  those  tha t could  b e  o b ta i n e d  b y  using  the  s t il l  p h o togra p hs 

o f  the p o s t ura l-s h i ft varia t i o n s  ( a s pre s e n t e d  in A ppe n d i x  B ,  P la te s 1 - 6 )  

a s  s t imu l u s  ma t e r i a l  for a s s e s s me n t s  o f  t h e  c ommunica t i o n  b y  sa mp l e s  o f  

h e lper s , h e l pe e s  a n d  o ther s e le c ted  j ud ge s . T he c ompa r i s o n  w o u _ d  b e  

b e tween  t he j ud g eme n t s  of those  a c tua l l y  pa r t i c ipa t ing i n  h e l p i n g  

i n tera c t i on a nd t h o s e  a s ked  t o  p r o j e c t  them s e l ves  i n t o  t h e  g i v e n  c o n te x t .  

I nd i ca ti on s  from o t h e r  s tud ies  me n t ioned  pre v i ously  are t h a t  t h e re m i g h t  

be  some d i s t i n c t  d i f fe rences  in  the  r e s ul t s ,  a n d  i f  so t h i s  w o u l d  a d d  

w e i g h t  t o  t h e  r e ce n t  find ings  b y  Fretz  a n d  h i s  associa t e s  ( 1 9 7 9 ) s u g g e s ting  

tha t d i f f e re n t  a s s e s s me n ts a re l i k e l y  from  p a r tic ipa n ts , I t  w ou l d  a l s o  

g ive  s ome i nc r e a s e d  va l id i ty to  the  re s u l ts t h a t we re o b t a i n e d  from the  

partic ipa t i n g  h e l pe r s  a n d  helpe e s  in  th i s  p r e s e n t  s tudy . 

T h e  rela t ion s hi p  be twe e n  the  tors o - l e a n  behaviours  a nd i n te ra c t i onal 

beha v i o u r s  s uc h  as process  c on d i t i o n s  c ou l d  b e  examine� in  a d d i t i ona l 

ways to  c l a ri fy the i r  i n fluence  o n  e a c h  o t h e r ,  T he pro ce d ur e s  u s e d  in  

this  pre s e n t  s t udy a n d  the  re s u l t i n g  da ta prov ide a u s e f u l  base  for 

pursuing  the  q u e s t io n ,  Some of  t h e  i s s ue s  tha t c o uld b e  e x p l o red from 

the a va i l a b le da ta b a s e  are : -
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( i ) whe ther  t h e re a re d i ffe r e n c e s  b e tw e e n  the p os tu ra l ­

s h ift  c o n d i t i on s ,a fte r t h e  s ta r t  o f  t he o n e  m i n u te 

s ignal  p e ri o d ,b e fore t h e  a c t ua l  s hi f t  wa s c omme n c e d . 

( i i )  w h e ther  t h e re are  d i f fe r e n c e s  i n  t h e  amoun t o f  t ime 

ta k e n  to c omple te the  s h i fts 1 a n d  w� e th e r  t h e y  i nvolved  

s ta ge s  or  d i rec t move me n ts 

( i i i ) w h e t h e r  t h e r e  were d i ffe re nc e s  ln  t h e  a c t i v i t y  t a k i n g  

place  a t  t he p oin t o f  a c t ua l l y  ma k in g  the s h i f t s  ( e . g .  

ta l k ing  o r  l i s te n in g ) 

( iv )  wha t a dd i t i onal  n onve rba l beha v i o ur s  took  p l a c e  for 

helpers  a n d  for helpe e s  a s  pa r t  o f  ma k i n g  t he s h i ft s  

and  occ u r r e d  a ft e r  t h e  s h i ft s  w e r e  m a d e  ( e . g .  g e s t ure s ,  

speech  e r ro r s ; f i l l e d  o r  u n f i l l e d  pause s ) 

( v )  wha t o the r c ha n g e s  m igh t have ta k e n  p lace  i n  a s s oc ia ti o n  

w i th the  s h i ft s  ( e . g .  t o p ic cha n ge s ;  more o r  l e s s 

a c t ive i n v olvemen t ) . 

A n s w e r s  to  the s e  q u e s t ions  w o u l d  g ive g rea te r un d e r s ta n d i n g  o f  

t h e  dyna m i c s  o f  ma k in g  a t o r s o  lea n w h en i n t e ra c t i n g  w i th a h e l pee  a n d  a i d 

i n  t he i n c o r p o ra t ion o f  t h e  research  i n t o  p ra c t ic e .  Pa r t ia l  c o n s i d e ra t i o n  

o f  s ome of t h e s e  que s t i o n s  wa s ma d e  w i thin  t h i s  p r e s e n t  s t ud y  b u t  th i s  wa s 

d on e  in  a v e ry g e n era l wa y t o  s e e k  a d d iti ona l i n forma ti o n  a bo u t  the  l i k e l y  

obvious  in f l u e n c e  o f  t h e  ma n ip u l a t e d  b e ha v i o ur s .  A d d i t i o n a l  a nd more  

d e ta i led  e x a m ina tions  may  lead  to  fur ther  f i n d i n g s  of imp o r ta n c e .  

C on c l us ion s 

T h i s  s t udy  found t h a t  for t ra i ned  ma l e  c o un s e l lo r s  c o u n s e l l i n g  

fema l e  c l i e n ts 1 ma k i n g  a pres c r i b e d  b a c kward  l e a n  from a n  u p r i g h t  m i n ima l l y  

e ffec tive H RD a t te n d i n g  p os i t i on res u l ts i n  a s i g n i fica n t  i n c rea s e  i n  t h e  

l e v e l s  o f  c ommun i c a t e d  i n te n s i ty a nd res pec t - a s  asse s s e d  b y  j ud g e s  

l is te n in g  t o  tapes  o f  t h e  i n t e rac t i on . T h e s e  s p e c i fi c  i n c re a s e s  a re mos t 

e v i d e n t  w i th counse l l o rs whose  p r e f e r e n ce i s  t o  move forwa rd  from a n  

u p r ig h t p o s i t ion  when  g i v e n  a c ho ice , b u t  a re a l s o  a p pa re n t  w i th 

c ou n s e l l o r s  w h os e  pre fe r e n c e  i s  t o  move bac kwa r d s ,  T h e  s i g n i fica n t  i n c r ea s e  

i n  i n te n s i ty a nd res pec t  a s s o c ia ted  w i th the  p re -determined  ba c kward  lea n 

ma k e s  up p a r t  of  a la r g e r  proc e s s  o f  compe nsa t io n  betw e e n  ve rba l a n d  

n on ve rbal  b e ha v i o urs . T he pa t t e r n  o f  t h i s  proce ss  i s  f o r  a presc r ib e d  
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f o rward  lea n to  be  a s s o c ia t e d  w i th r e d uced  leve l s  o f  ve rba l p r oc e s s  

c on d it i on s  a n d  a pre s c r i b e d  ba c k wa rd  l e a n  w i t h  i n c re a s e d  l e v e ls . T h e  

l a r g e s t  d i f fe re n c e s  a r e  e v i d e n t  w i t h  the  pre s c r i b e d  ba c kwa rd s h i f t ,  

T h i s  ove ra l l  pa t te rn i s  a ga i n  e v i de n t w i th both  t h e  c o u n s e l l o r s  whose  

p r e fe r e n c e  is  t o  move f o rwa rd  a nd th o s e  whose  pre fe re n c e  is t o  move 

b a c k wa rd , b u t  it is mos t  ma r ked  w i t h  t h e  forme r .  T his  ma y be  beca u s e  

o f  d i ffe r i n g  a r ou sa l  thre s h o l d s  d ue t o  d i ffe re n c e s  in  s e n s i t iv i ty a nd 

l e v e l s  o f  i n v ol v eme n t .  T h e  c omp e n sa tory  pa t t e rn is  a pp a re n t  o n  a l l  

p ro c e s s  c o n d i t i o n s  a s  w e l l  a s  w i t h  h e l p e e  s e l f-e x plora ti on . W i th rega rd 

to the  in t e n s i t y  and r e s pe c t  c o n d i t i o n s , it  a l s o  s e ems t o  b e  a s s o c ia te d  

w i th f orwa rd  a n d  backward  s h if t s  ma d e  a s  fre e l y  c ho sen a c ti o n s  by the 

c o u n s e l l o r s . 

T h e  e v i d e nce  o v e ra l l s ug g e s ts t h a t  the  r e l a t ion s h i p  b e tw e e n  ma k i n g  

a s h i ft i n  a t te nd ing beha v i o ur a n d  t h e  c ommun i c a ti o n  l e v e l s  o f  proc e s s  

c on d i tions  i s  s tronge s t  fo r t h e  c o n d i t i o n s  o f  in t e n sity  a nd res pec t a n d  

w e a k e s t  for  empa thic u n d e r s t a n d i n g  a n d  h e l p e e  s e l f-e x p l o ra ti o n .  

S p e c ula t ion  mi g h t  s ug ge s t  tha t the  r ea s on for t h i s  lies  i n  a n  a ppa r e n t  

g r e a ter emph a s i s  o n  pa ra l i n g u i s t i c  c ue s  s uc h  a s  ton e ,  p i t c h  a n d s tress  

for  i n te n s i ty a n d  resp e c t  i n  c on t ra s t  to  more  c o n te n t  c ue s  for  empa thic  

u n d e r s ta n d i n g  and  s e l f-e x p l ora t ion .  T h is a ls o  s e e m s  l o g i c a l  in  that  

p a ra li n g u i s t ic b e ha v io u r s  h a ve c l ea rly  the  m o s t  ove rla p i n  t h e  ve rba l and  

n on v e rba l c h a n n e ls a n d  a r e  t h e re f o re l i ke l y  to b e  mos t rea d i ly i n f l u e n c e d  

b y  d is t in c t  va ria tions  i n  e i th e r  o f  t h e se d ime n s io n s .  

Ba s e d  on  the d i ffe re n t  pos t ura l p o s i t i o n s  a d op te d , i t  se ems  tha t 

p a r t i c i pa t i n g  c l ie n ts d o  n o t  e s s e n ti a l l y  d i f f e re n t ia te be twe e n  the  

c ommun ica t i o n s  of  proc e s s  c on d i t io n s  b y  c ou n s e l l o r s . A l s o ,  p a r t i c i pa t i n g  

c ou n s e llors  e x p e rience  th e i r  c ou n s e l l i n g  s e s s i o n s  i n  wa ys u n rela ted  t o  

t h e  p o s t u r e s  they  adop t .  T he s e  r e s p on s e s  may b e  d u e  t o  the  c o u n se l l or � ' 

ma i n te na n c e  o f  a n  e q u il ib r i um o f  verba l a nd n o n v e rb a l  c ommu n ica tion leve l s  

a nd the  p e r c e p t ions  o f  t h i s  tota l c ommunica t i on i n  the i n te ra c t iona l 

c on te x t .  H ow e v e r 1  a s  th e c l ie n ts ' a ss e ssme n t s  o f  the  c o u ns e l l ors a re s o  

u n i f ormly p o s i t ive i t  c o u l d  b e  c la imed tha t a n  i n i t ial  ' g ood ' a ttend i n g  

p o s t ure p r o v i d e s  a power f u l  h e l p i n g  pre -c ond i t i on  t ha t  i n fl u e n c e s  the  

e x pe ri e n c e  o f  s ubsequen t  p o s tura l c ha n g e s .  I t  ma y in s ome s e n s e s  b e  more 

t h a n  j us t  a m i n ima l ly e ff e c t ive  p o s t ura l pos i t i o n .  

Fina l l y ,  a strong  a s s oc ia t i o n  e x is ts amon g the  p o s t u ra l  pre fere n c e s  

( e i th e r  f orwa rd  o r  ba c kwa rd ) c hos e n  by  c o u n s e l lor s ,  the i r  c o n s i s te n t  leve l s  
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o f  c ommun ica t i o n  o n  the p r oc e s s  sca l e s , a n d  their  tra i ne r s ' j ud ge me n ts 

on  t h e i r  c o un s e l l in g c ompe te nc e , I t  s e e m s  tha t  e ffec tive c o u n s e l l ors 

prefer  m o s t  e ff e c t i ve a t te n d i n g  p o s t ure s a n d  ineffe c t ive c ou n s e l l ors  

prefer  l e s s  e f fe c t ive a t te n d i ng pos t ure s . 

A re t urn t o  the i n i t i a l  research  que s t io n  s u g g es t s  tha t t h e  

f i n d i n g s  for t h i s  s tudy  c o n t ra d ic t  w ha t  m i g h t  h a v e  b e e n  e x p e c t e d  from 

t h e  tra i n i n g  l i te ra ture a n d  from the  c omme n t s  e x pre s sed by  e x p e r i e n c e d  

h e l pe r s  - tha t l e a ning  forwa rd promo t e s  h i g h e r  l e v e l s  of  fa c i l i ta t ive 

c o n d i t i o n s ,  H ow e v e r ,  r e c o g n i t ion  s hould  b e  given  to the imp o r t a n c e  of  

t h e  c o n te x t  w h e n i n terpre t i n g  research  f in d i n g s  and  to  t he fa c t  tha t it  

i s  d i f f ic u l t  t o  recrea te rea l i s t i c  cond i t i on s  in  l a bora tory s e t t ings . 

T h e  re s ul t s  ma y w e l l  repre se n t  on  t h e  pa r t  of  h e lp e r s  a very  s ub t l e  a n d  

s k il le d  ma i n t e n a n c e  o f  a b a l a n c e  o f  o v e ra l l  ( ve r b a l  and  n o nverba l )  

c ommun ica t i on l e v e l s  a p p ro p r ia te t o  t he c o n te x t  o f  t he i n t e ra c t i o n . 

T h i s  w o u l d  mea n  t h e  tra n s c e n d e n c e  of  a s e t  of  mec ha n ica l b e h a v io u ra l  

s k i l l s  i n t o  a n  h o l is t ic pre s e n ta ti o n  t o  me e t  the c on d i t i o n s  o f  t h e  g iven  

s i tua t i o n . T h i s  i s  in  line  w i th t h e  i n t e n tions  of  C a r k h u ff a nd o th e rs 

w i th in t he s k i ll s  me th od . 

I t  s e e m s  l ikely  tha t a ny b e n e f i t s  a s socia t e d  with  lea n i ng forwa rd 

in  c ou ns e l l in g  w o uld  arise  o u t  of more t ha n  j us t  a c tion i n g  t he behavi our 

i ts e l f .  I t  i s  l ik e l y  to  i n v olve  a complex  of  s uc h  things  a s  m o t i va t ion , 

in t e n t ion  a n d  a c t ion . T h e s e  e l eme n t s  a re very much  pa r t  o f  t ra ining  a nd 

p ra c t i c e  a n d  n ee d  to be f u l l y  a d d re s s e d  e ven w i t hi n  the framework  o f  

s k il l s . 
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A P PE ND I CE S  



A pp e n d i x  A - I n s trumen t s : 
1(- A  ( i ) - Ra ti n g  S c a l e s  

A ( i i )  - H el p e e  S e ma n t i c  D i ffe re n t ia l s  
A ( ii i )  - H e l p e r  Ra n k ing  I n s t rumen t s  

A pp e n d i x  B - Pla t e s  of  P o s t ura l - S h i f t  Va r i a t ions  

A pp e n d i x  C - I n s t r uc t ions  t o  H e lpers  

A pp e n d i x  D - Mea n  T a bles/A no v a  S umma r i e s  

A pp e n d i x  E - I n d iv i d ua l  Pa i r-W i s e C o mp 3 r i s o n s  Ta bles  

A p p e n d i x  F - Ra n k i n g s  of  H e l p e r  E ffec t i v e n e s s  

A pp e n d i x  G - C or r e la tions  A mo n g  Ra t i n g  S c a l e s  

A p p e n d i x  H - H e l p e e  Sema n t ic D i f fere n t i a l R e s u l ts -
A n a l y s e s  T a b l e s  

A pp e n d i x  I - H e lp e r  Ra n k i n g  R e s u l t s  - A na ly s e s  T a ble s  

1 2 2 .  

1 2 3 

1 34 

1 3 8 

1 3 9 

1 5 0 

1 5 5 

1 5 6  

1 5 7 

1 6 3 



A P P EN D I X  A 

I NS T R U ME NTS 

( i )  H e lper Scales  

I n t ens i ty a n d  I n t ima cy o f  I n terpe rs ona l C o n t a c t  

L e v e l  1 · 

H e  c ommu n ic a t e s  a b or e d  ina t t e n t i v e n e s s  a n d  ind iffe re n ce t o  h e r  

c ommu n ica t i o n s  o r  h e r  p re s e n t  " be in g . " W h i l s t  he m a y  r e s p o n d  a nd ca rry 

on commun ica t i o n s , he i s  c l e a r ly i n d i f fe r e n t  or  i n a t te n t i v e  t o  h e r  a nd 

h e r  c u rre n t  fe e l in g  proce s s . 

L e v e l  2 :  

H e  l S  d i s in te re s te d l y  a t te n t ive I t  is c l e a r  tha t w h i l s t  he is  

a t t e n t ive  he  i s  n o t  p er s o n a l l y  concerned  with  wha t s he is  s a y i n g  or  

b e i n g . T h e re is  a remo t e n e s s  or  a l oo fn e s s  involved in h is a tt e n t iv e n e s s  

w h ich clea r l y  d e fi n e s  h im a s  an  o u t s i d e r  or  a s tran ge r .  

L e v e l  3 :  

H e  i s  a tt e n t iv e  a nd c learly  co n c e n tra tes  o n  wha t s h e  i s  s a y i n g  

o r  be ing . H e  is  a le rt t o  h e r  c ommun ica t i o n s  a n d  b e in g  b u t  is  n ot 

e n g r o s sed  in h e r  o n g o in g p r o c es s .  

L e v e l  4 :  

H e  c ommu n ic a t e s  a c o n c e rned  a tt e n t iv e n e s s . He  is s o l ic i t o u s  o f  

h e r  fee l i n g s  a n d  e x p erie n c e s  a n d  c ommu n i c a t e s  a d e e p  c o n ce r n . H i s  

v o ice  qua l i t i e s  c a rry a n  a cc e n tua t e d  fe e l i n g  t o n e  a nd a c l os e n e s s . 

L e v e l  5 :  

H e  c ommun ic a t e s  a h o v e r i n g  a t t e n t iv e n es s .  H e  i s  p r e o c c u p i e d  

w i th her  e xp e r i e n c e s  a nd b e i n g  a nd i s  v i t a l l y  concern e d . T h e r e  i s  a 

n o te o f  d e e p  c oncern  a nd i n timacy i n  h i s  fe rv id  a t te n tive n e s s .  
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E MPAT H I C  U NDE RSTAND I NG A SCALE  F O R  MEA SUR E ME N T  

L e v e l  1 :  

H is e xp r e s s i o n s  e it h e r  d o  n o t  a t te n d  t o  o r  d e tra c t  s ign i fi c a n t ly f r om 
h e r  e xp r e s s ions  i n  that  t h e y  c o mmun ica te s ig n i ficantly  l e s s  o f  h e r  
f e e l i n g s  than  s h e  h a s  commu n ica ted hers e l f .  

E xample : H e  c ommu n ica tes  n o  a w a r e n e s s  o f  even  h e r  
most  o bv io u s  expre s s e d  s ur fa ce  fee l i n g s . 
H e  ma y b e  b o red or  u n i n t e re s te d  or  s imply 
o pera t in g  from a pre c o n c e ived  frame o f  
re f e r e n c e  w h ic h  t ota l l y  e x c l u d e s  hers . 

I n  s umma ry, he d o e s  e v e ry t h i n g  b u t  expre s s  t ha t  he is l i s te n i n g , 
u n d e rs t a n d i ng o r  b e i n g  s e n s i t i v e  to  h e r  ln s uc h  a way a s  t o  d e tra c t  
s ig n i fi c a n t l y  fr om  her c ommun ica tion s . 

L e v e l  2 :  

W h i l s t  he  respon d s  t o  h e r  e xpre s se d  fee l in g s ,  he doe s s o  in  s u c h  a wa y 
t ha t  he sub tra c t s  n o t icea b l e  a f fe c t  from h e r  c ommun ica t io n s . 

E xample : H e  may c ommu n ica te s ome aware n e s s  of her  
obvious  s ur face  fee l in g s ,  but  his  
c ommun ica t i on s  d ra in o f f  a level  of  t he 
a f fe c t  a n d  d is tort  t h e  level  o f  mea n i n g .  
H e  may c ommu n ica te h i s  own ideas  o f  w ha t  
ma y b e  g o in g  on , b u t  t h e s e  a re n o t  
c on g r ue n t  w i th h e r  e x p r e s s i on s .  

I n  s umma ry, he t e n d s  to  r e s p on d  to o the r t h a n  wha t she  i s  e x p r e s s i n g  or  
ind i c a t in g .  

L e v e l  3 :  

H is e x p re s s ions  i n  response  to  he r e x p r e s s e d  fee l i n g s  a r e  e s s e n t ia lly  
i n t e r c h a ngeable  w i t h  t hose  of  he rs in tha t they  e x press  e s s e n t i a l l y  th e 
same a f fec t  a n d  mea n i n g . 

E xample : H e  r e s p o n d s  w i t h  a c c u ra te u n d e r s t a n d ing 
of her s urfa ce fee l i n g s  b u t  ma y not 
r e s pond to or may m i s in terpr e t  t h e  
d e e p e r  f e e l ings . 

I n  s umma ry, h e  i s  r e spon d i n g  s o  a s  to n e i t h e r  s u b tra ct  from n o r  a d d  t o  
h e r  e x p re s s i on s , b u t  he d oe s  no t respond  a c cu ra te l y  to  how s h e  r ea l l y  
fee l s  b e n ea th t h e  s u r fa c e  fe e l i ngs . 
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L e v e l  4 :  

H is r e sp on s e s  a dd n o ticea bly to  her e x p r es s i o n s 1n  s uch  a way a s  t o  
e x pre s s  fee l ing s a l e v e l  d e e p e r  than s h e  w a s  a b l e  t o  e x p r e s s  he r s e l f . 

E xample : H e  c ommu n ica tes h i s  un d e r s ta n d in g  of  h e r  
e xp re s s io n s  a t  a l e v e l  d e e p e r  t h a n  t h e y  
w e r e  e x p re s s e d ,  a nd t h u s  e n a b l e s  he r to 
e x p e rie n c e  a nd/or e x pr e s s  fee l in g s  s h e  
wa s u n a bl e  t o  expre s s  p r e v i o u s l y .  

I n  s umma ry, h i s  r e s po n s e s  a d d  d e eper fee l i n g  a n d  mea n in g  to h er 
e xpre s s i on s .  

Leve l 5 :  

H is r e s p on s e s  a d d  s ign i fi ca n t ly to  the  fee l ing a nd mean i n g  o f  h e r  
e x p re s s i on s  i n  s uc h  a wa y a s  t o  ( 1 )  a c c u ra te l y  exp ress  fe e l in g s  l e v e l s  
be low wha t s he he r s e l f  wa s a ble to expre s s  o r  ( 2 )  in  the  e v e n t  o f  
o n g o i n g  deep  s e l f- e x p l o ra ti o n  o n  her  par t ,  t o  b e  f u l ly w i t h  h e r  in h e r  
d e e p e s t  mome n t s . 

E xample : H e  r e s p o n d s  with  a c c ura c y  t o  a l l  of h e r  
d e e p e r  a s  we l l  a s  s u r fa c e  fe e l i ng s .  H e  
i s  " to g e t he r "  with  he r o r  " t un e d  in"  o n  
he r wave  l e n gth . T o g e t h e r  they  m i g h t  
p r o c e e d  t o  e x plore prev i ou s l y  unexpl o re d  
a rea s  o f  h uma n e x i s te n c e . 

I n  s umma ry , h e  i s  respon d i n g  w i t h  a fu l l  a w a r e n e s s  of w h o  s he i s  a n d  
a compr e hen s iv e  a nd a c c u r a t e  empa thic  u g d e r s ta nd i n g  of  h e r  d e e p e s t  
fee l in g s .  



T H E  C OMMUN I CA T I O N  O F  RE SPE C T  A S C A L E  F OR ME A SU R E M E NT 

Level  1 : 

H is e x pr e s s i o n s  communica t e  a c l e a r  la c k  o f  r e s p e c t ( or n ega t iv e  
regard ) f o r  he r .  

E x a mple : H e  c ommun i c a t e s  to  h e r  t h a t  h e r  
fe e l i n g s  a n d  experie n c e s  a re n o t  wor t h y  
o f  c o n s id e ra ti on or  tha t s he i s  n o t  
capable  o f  a c ting  c ons t r uc t ive l y .  H e  
ma y become t h e  sole  foc u s  o f  
e v a l ua t ion . 

1 2 6 .  

I n  s umma ry, 1n many  ways he c ommun ica t e s  a t o t a l  l a c k  o f  r e s p e c t  f o r  
h e r  fe e l i n g s , e x pe r i e nc e s  a n d  p o te n t ia l s . 

Level  2 :  

H e  r e s p o n ds to  h e r  i n  s uch  a w a y  as  to  c ommun i ca te l i ttle  re s p e c t for 
her fe e l i n g s , e x p er ie n c e s  a n d  p ot e n t ia l s . 

E xampl e :  H e  ma y r e s p o n d  mecha n i ca l ly o r  p a s s i v e ly 
o r  i g n ore ma n y  of  he r fe e l i n gs . 

I n  s umma ry ,  in  ma n y  ways he d is p lays a la c k  o f  re s p e c t  o r  c o n c e r n  f o r  
h e r  fe e l in gs , e xp e r i e n c e s  a n d  p o te n t ia l s . 

L e v e l  3 :  

H e  c o mm u n ica tes  a p o s itive  r e s p e c t  a nd c o n c e rn f o r  h e r  fee l in g s , 
e xp e r i e n c e s  a nd � o t e n t ia l s .  

E xample : H e  co mmun i c a t e s  resp e c t  a n d  c on c e rn for  
h e r  a b i l i ty to ex pre s s  h e rse l f  and  t o  
d e a l  c o n s truc tively wi t h  he r l i fe 
s itua t i on . 

I n  s umma ry, 1n  ma n y  wa ys he  c ommun ica tes  t ha t  w h o  she  i s  a n d  wha t s he 
d c e s  ma tter  to h im .  

L e v e l  4 :  

H e  c l e a rly  c ommu n ic a te s  a v e ry d e e p  res pe c t  a nd c oncern for  he r .  

E xample : H i s  resp o n s e s  enable  he r to  fe e l  fre e  
to  b e  herse l f  a n d  to e x p e r i e n c e  be i n g  
va lued  a s  a n  i n d iv id ua l .  

I n  s u mma ry, he c ommun ica t e s  a v e ry deep  c a r i n g  for h e r  feel i n g s , 
e x p e r i e nces  a nd p o te n t ial s .  



L e ve l  5 :  

H e  c omm u n i c a t e s  t h e  v e ry d e e pe s t  respe c t  f o r  h e r  wo rth a s  a p e r s o n  
a n d  he r p o te n t ia l s  a s  a f r e e  in d iv i dual . 

E xa mple : H e  ca re s v e r y  deeply for  h er huma n 
p o te n t ia l s .  

I n  s umma ry, he is c ommi t te d  to he r v a l ue a s  a huma n  bei n g .  

1 2 7 . 



1 2 8 .  

F A C I L I TA T I VE G E NU I NE NE SS A SCA L E  F O R  MEA SU R E MENT  

Level  1 :  
H i s v e rb a l i za tions  a re clearly  u nr e l a te d  t o  w ha t he  is fe e l i n g  a t  t h e  
mome n t ,  o r  his  only  g e n u i n e  res p o n s e s  a re n e g a t ive  i n  r e g a rd t o  her  
a n d a pp e a r to have  a t o ta lly  d e s tr uctive  e f fec t  upon  he r .  

E xa mple � H e  ma y b e  de fen s ive  in  h i s  in te ra c t i o n  w i t h  
h e r  a n d  t h i s  d e fens ive n e s s  m a y  b e  
d emons tra ted  in  t h e  c o n t e n t  o f  h i s  w o rd s  or  
h i s  v oice  qua l i ty .  Where he  i s  d e fe n s iv e  
h e  d o es no t e mp l oy h is r e a c tion  a s  a ba s i s  
f o r  p o te n t ia lly  va l ua b l e  i n q u i ry in t o  t h e  
r ela tionsh ip . 

I n  s umma ry , there i s  e v id e n c e  o f  a con s id era b l e  d iscre pa n c y  b e twee n  h i s  
inner  e x pe r iencing  a n d  h is c urren t  verba l iza t i on s .  W h e re t h e re i s  n ot 
d iscrepa n c y , h i s  rea c t i ons  are  emp loyed s o l e l y  in  a d e s t r u c tive  fa s hi o n . 

L ev e l  2 :  

H is v e r b a l i za t ions  a r e  s l i g h tly  u n re la ted  t o  what  he is  fee l in g  a t  t h e  
mome n t ,  or  when h is r e s pon s e s  a re genuine  t h e y  a re nega tive  in  rega rd 
to he r ;  h e  does  n o t  a ppea r t o  k n ow how t o  emp loy his  n e ga tive  rea c t i o n s  
c o n s t r u c tively  a s  a ba s i s  f o r  i n q u iry i n t o  t h e  rela ti on s h i p .  

E xa mple : H e  may re s p o n d  to  her i n  a " pr o fe s s io n a l "  
ma n n e r  t ha t ha s a re hea r s e d  q ua l ity o r  a 
qua lity  c on c e rn ing  the  wa y a h e l per 
" s h o u l d "  re s p o n d  in tha t s i tua tion . 

I n  s umma ry, he is  u s ua lly  re s p o nd i n g  a c cord i n g  to h is pr e s cribed  r ol e  
ra t h e r  t h a n  expres s in g  wha t he pe rsona l l y  fe e l s  o r  me a n s .  W h e n  h e  i s  
g e n u i n e  h i s  respons e s  a re nega t iv e  and  h e  i s  una b l e  to  employ  t h e m  a s  
a b a s i s  for  fu r t h e r  i n qu i r y .  

Leve l  3 :  

H e  p rov i d e s  n o  " ne ga t iv e "  c u e s  b e tween w h a t he  says  a nd wha t he  f e e l s ,  
b u t  he  p r ov ides  n o  p o s i t i v e  c u e s  to  ind ica t e  a really g e n u ine  respon se  
to h e r .  

E x a mple : H e  ma y l i s t e n  and  fol l ow h e r  b u t  comm i ts 
n o th i n g  more o f  h ims e l f .  

I n  s umma ry, he a pp e a rs  to ma ke  a ppropria t e  r e s pon ses t ha t  d o  no t s e e m  
i n s i nc e re b u t  t h a t  d o  n o t  r e fle c t  a n y  rea l i n v olvem e n t  e i th e r ,  
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L e ve l  4 :  

H e  presen t s  s ome p o s i t iv e  c ue s  ind ica ting  a g e n u i n e  re s p o n s e  t o  h e r  
( whe t h e r  p o s it ive or  ne g ative ) i n  a n o n d e s t r u c t iv e  ma n n e r .  

E xa mple : H is e x pre s s ions  a re c o n g r ue n t  w i t h  h i s  
fee l in g s  a l th o u g h  h e  ma y be  s omewha t 
h e s i ta n t  a bou t e xpressing  t he m  fully . 

I n  summa ry, he  respon d s  w i t h  ma ny  o f  his own fe e l in g s , a nd t h e re i s  
n o  d ou b t  a s  t o  whe t h e r  he  r e a l l y  mea n s  wha t he sa ys . H e  i s  a ble  t o  
e m p l oy h i s  respon s e s , wha t e v e r  t h e ir emo t iona l c o n te n t ,  a s  a b a s i s  for 
f u r t h e r  i n q u i ry i n t o  the rela ti on s h ip . 

L e v e l  5 :  

H e  is fre e l y  a nd d e e p l y  h i ms e l f  i n  a nonexp l o i t a t ive rela t i o n s h i p  w i t h  
h e r .  

E xa mpl e :  H e  i s  c omp l e t e l y  s pon ta n e o u s  i n  h i s  
i n t e ra c t i o n  a nd open  t o  e x p e riences  o f  
a l l  t y pe s ,  b o t h  p l ea sa n t  a n d  h u r t ful . 
I n  t h e  eve n t  o f  h urt fu l  r e s p o n s e s  h i s  
c omme n ts a re empl oyed c on s t r uc t ively  
t o  open  a fur t h e r  area  of  i n q u iry for  
b o t h  p a r t ies . 

I n  s umma ry , he  is c lea r l y  b e i n g  h ims e l f  a n d  ye t employing  h i s  own 
g e n u ine r e s ponses  c o n s t r uc t iv e l y .  



H E LP E E S E L F -E XPLO RA T I O N  

L e ve l  1 : 

1 3 0 .  

A SCALE  FOR  ME A S U R E MENT  

She  does  not  d is c u s s  pers o n a l l y  releva n t  mate r ia l ,  e it h e r  b e c a u s e  she  
h a s  had no  o pp o r tunity  t o  do  such  o r  b e c a u s e  s h e  is  ac t i v e l y  e v a d i n g  
t he d i s c us s i o n  e v e n  whe n i t  is  i n troduced  by  h im .  

E xampl e : She a v o id s  a n y  s e l f- d e s c r ip t i on s  or 
s e l f- e x p l ora t ion or d ir e c t  e x p r e s s ion  
o f  fe e li n g s  t ha t  would  lead  her  to  
revea l he rs e l f  t o  him .  

I n  s umma ry, f o r  a va rie t y  o f  pos s ib l e  re a so n s  s h e  d oes  n o t  g i v e  a n y  
e v id e n ce of s e l f-e xp lo ra t i on . 

L e v e l  2 :  

S he r e s p o n d s  w i t h  d is c u s s i o n  t o  the  i n trod uc t io n  o f  pe r s o n a lly rel eva n t  
ma t e r i a l  b y  h im b u t  d oe s  s o  i n  a me c ha n ica l ma n n e r  a n d  w i t h o u t  the  
d emon s tra t i o n  of  emotiona l fe e l i n gs . 

E xa mple : She s im p l y  d is c u s s e s  t h e  ma t e r ia l  w i t ho u t  
e x pl o r i n g  t h e  s i g n i fica n c e  o r  t h e  mea n i n g  
o f  th e ma te ria l o r  a t temp t i n g  furth e r  
e x p l o ra t ion o f  t h a t  fe e l in g  i n  a n  e f f or t  
t o  u n c over  r e l a t e d  fee l i n g s  o r  m a te r ia l .  

I n  s umma ry, s h e  responds  mecha n ic a l l y  a n d  r emo t e l y  to t he i n t r od u c t ion  
o f  pers ona l l y  relev a n t  ma te ria l b y  h im .  

L e v e l  3 :  

S he v o l u n t a r i l y  in trodu c e s  d is c u s s i o n s  of  pe r s o n a l ly r e l e va n t  ma te ria l 
b u t  d o e s  s o  i n  a me c ha n ic a l  ma n n e r  a n d  wit h o u t  th e demo n stra t i o n  o f  
e m o t i on a l  f e e l ing . 

E xa mple : The  e m o t iona l r emo t e n e s s  a nd me c ha n ic a l  
man ne r o f  t he d is c us s i on g iv e  th e 
d is c u s s ion  a qua l i t y  o f  b e i n g  r e hea r s e d . 

I n  s umma ry, s h e  in trod u c e s  pe r s o n a l l y  releva n t  ma t e r ia l  b u t  d oe s  s o  
w i th o u t  s p o n ta ne ity o r  e mo t iona l p r o x imity  a n d  w i t h o u t  a n  i nwa rd 
p robing  to d is cover  new fee l i n g s  a nd e xp e r i e nc e s .  
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L e v e l  4 :  

S h e  v ol un ta ri l y  in trod uce s d is c us s i ons  o f  persona l l y  releva n t  ma t e r ia l  
w i t h  b o th s p o n ta ne ity a n d  em o t i ona l pro x im i t y .  

E xa mple : H e r  v o i c e  q ua l ity a n d  o t her  c h a ra c ter i s t i c s  
a re very  m u c h  " w ith " h e r  fe e l in g s  a n d  o th e r  
pe rson a l  ma t e r ia l s  tha t a re b e i n g  
verbal i ze d .  

I n  s umma ry, s h e  i n trod uc e s  p e r s o n a l l y  r e l e v a n t  d is c u s s i o n s  w i th 
s pon ta n e i ty a n d  e mo t i ona l p r o x im i ty b u t  w i th o u t  a d i s t i n c t  tend e n c y  
t ow a rd inwa rd  p r o b ing to d is c ov e r  new  fee l in g s  a n d  e xpe r i e n c e s . 

L e v e l  5 :  

S h e  a c t iv e l y  a n d  s p o n ta n e o u s l y  e n g a ge s  in  a n  i nwa rd p rob i n g  to  d i scov e r  
n ew fee l i n g s  a n d  e xperien c e s  a b o u t  h e rs e l f  a n d  h e r  worl d . 

E xa mpl e : She  is s e a rc h i n g  to  d is c o v e r  new  fee l i ng s  
conce rn i n g  h e r s e l f  a nd h e r  world  even  
though  at  the  mome n t  s he ma y p e r ha p s  be  
do ing so  fea r fu l l y  a nd t e n t a t i v e l y .  

I n  s umma ry, s h e  i s  fully a n d  a c t ively  foc u s in g  upon  herse l f  a n d  e xpl orin g 
h er s e l f a n d  her w orld . 



1 3 2 . 

( i i )  H e lpe e  Sema n t ic D i f fe r e n t i a l  I n strume n t  

P le a s e  c o n s id e r  c a r e f u l l y  t h e  bel p �g s e s s i on tha t y o u  h a v e  j us t  
h a d .  W o u l d  you  foc u s  o n  t h e  b e ha v i ou r  o f  t h e  H e ��er  a n d  ind i c a te  h o w  
y o u  w o u l d  a ss e s s  h im under  t h e  fo l l ow in g  i t e ms? P l e a se ma r k  e a c h  item  
at  t h e  c hosen  point  w ith a cross  ( x ) .  

u nd e rs ta n d in g  

wa rm 

r e a l  

c l os e  

s k il f u l  

i n se n s i t ive  

i n d i ffe re n t  

c lo s e d  

h e s i ta n t  

i n c omp e t e n t  

c lea r 

p o l i t e  

c on s i s te n t  

a c t i v e  

e ff i c i e n t  

ina t t e n t iv e  

u n p l e a s a n t  

u n c omfortable  

wea k 

u n s u r e  

con f u s e d  

frien d l y  

s in c e re 

e n t h u s ia s t ic 

rea l is t ic 

u n s ympa the t ic 

re j ec t in g  

i n se c u re 

impa t i e n t  

imma t u re 

. . . . . . 

. . . . . . 
--- --- --- --- --- --- ---

. . . . . 

. . . . . 
--- --- --- --- --- --- ---

. . . . . . 

. . . . . . 
--- --- --- --- --- --- ---

. . . . . . 

. . . . . . 
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. . . . . 

. . . . . 
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. . . . . 
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. . . . . . 
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. . . . . . . . . . . . 
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. . . . . 

. . . . . 
--- --- --- --- --- --- ---

. . . . 

. . . . 
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. . . . . . 

. . . . . . 
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. . . . . 
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. . . . . 

. . . . . 
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. . . . . . 

. . . . . . 
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. . . . . . 

. . . . . . 

--- --- --- --- --- --- ---

. . . . . . . . . . . . 
--- --- --- --- --- --- ---

. . . . . . 

. . . . . . 
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. . . . . . 

. . . . . . 

--- --- --- --- --- --- ---

. . . . . 

. . . . . 
--- --- --- --- --- --- ---

. . 

. . 
--- --- --- --- --- --- ---

. . . . . 

. . . . . 
--- --- --- --- --- --- ---

. . . . . . 

. . . . . . 
--- --- --- --- --- --- ---

. . . . . . . . . . . . 
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. . . . 

. . . . 
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. . . . . . . . . . . . 
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. . . . . 

. . . . . 
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. . . . . . 

. . . . . . 
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m i s un d e r s ta nd ing  

cold  

phoney  

d i s ta n t  

c l umsy  

s e n s i t ive 

caring  

open  

d e c i s iv e  

c ompe ten t 

u n c l e a r  

rude  

incons i s te n t  

p a s s ive  

ine f f i c i e n t  

a t t e n t i v e  

p lea sa n t  

c omfor ta ble  

s trong  

c o n f ide n t  

s e n s ib l e  

h os t il e  

i n s incere  

une n t h u s ia s ti c  

u n rea l i s t ic 

s ympa t h e t i c  

a cc e p t i ng 

s e c ure 

pa t ie n t  

ma t u re 
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( i i i )  H e lpe r R a n k ing I n s trument  

P l e a s e  cons i d e r  the  three  c o unse l l i n g  s e s s i on s  you  have  j us t  ha d ,  

F oc u s s i n g  on  you r own experi e n c e  p l e a s e  ran k  e a c h  s e s s i o n  o n  the  

c r i te r ia s e t  o u t  b e l ow ,  

i , e ,  D e c i d e  the  s e s s ion  you fe l t  most  11 comforta b l e 11 1n - g ive i t  a 1 .  

I wa s 

I wa s 

I lrJas  

I wa s 

I wa s 

I vJa s 

D e c id e  the  s e s s ion  you  fe l t  l e a s t  " c omforta b l e "  i n  - g iv e  i t  a 3 .  

P u t  a 2 for t h e  other  s e s s i on ( e tc . ) 

S e s s io n s  

• O ne T w o  T h re e 

mo s t/lea s t  i n te n se in s e s s ion : -

m o s t/ le a s t  u n d e rstand ing i n  s e s s i o n : -

m o s t/le a s t  wa rm in s e s s ion : -

m o s t/lea s t  r e a l  i n  s e s s i o n : -

mos t/le a s t  c omforta b l e  i n  s e s s i o n : -

mos t/le a s t  e f fe c tive in s e s s ion : -

Ge nera l C omme n t s  on  Your  E xpe r i e n c e  o f  a ny or  a l l of  t h e  S e s s ion s : -



� PPEN D I X  B - PLA T E S  O F  POSTURAL-S H I FT VA RIA T I O N S  
1 34 ,  

P la te 1 :  ?re-Sh i f t  U pr i g h t  Pos ture : 
Helpee ' s  P e rs p e c tive 

P la te  2 :  Pre -Shi f t  U pr i g h t  P o s ture : 
P r o f ile  P e rs p e c tive  



P la te  3 :  P o s t -S h i f t  Forwa rd ( A ) 
Pos t ur e : H elpee ' s  P e rs pe c t ive  

P la te 4 :  Pos t-S h i ft F o rwa rd ( A ) 
Pos tur e : P rofile  Pers p e c t ive  

1 3 5 .  



P la te 5 :  P os t-Sh i ft B a c kward { B )  
Pos t ure : H e l p e e ' s  P e r s p e c t ive 

P la te 6:  P o s t- S h i f t  B a c kwa r d  { B )  
P o s ture : P r o f i l e  P e r s pe c tive  

1 3 6 .  



P la te 7 :  P os t-Sh i f t  Ba c kwa rd Pos t u re -
T y p i c a l  Ha n d  P os i tion 

1 3 7 . 



1 3 8 ,  

A P PE N D I X  C 

I NS T R U C T I ONS T O  H E LPE R S  

We  k now  very l i t t l e  a bo u t  t h e  e ffec t s  o f  h e l p e r  p o s t u r a l  b e ha v i o u r  
o n  c ou n se l l in g  i n terac t i o n , T h i s  s tu d y  i s  a b e g inning  a t te m p t  t o  
e x a m i n e  t h i s  re la t i on s h ip . Y o u  w i l l  me e t  with  t hree s e pa ra te h e lp e e s  
a n d  y o u  a r e  a s k e d  t o  be  a s  ' he lp fu l ' t o  them  a s  you  ca n i n  t he i r  
d ea l in gs w i t h  t h e i r  conce rn .  

I n  e a c h  s i tua t io n  y o u  w i l l  b e  re q u i red  t o  a d op t pa rtic u la r p os t ur e s  
w i t h i n  the  in tera c t io n .  E a c h  sess ion w i l l  b e g i n  with  y o u  a d o p t in g  
a n  u p r i g h t  p o s t u r e , a n d  pa r t  w a y  thro u g h  ( on a s i g nal ) y o u  w il l  b e  
a s k e d  t o  mod i fy t h a t  pos t ur e .  These  m o d i f i ca tions  wil l b e  o n e  o f :  

( a )  lea n i n g  forwa rd 

( b )  lea n in g  bac kwa r d s  

( c )  s h i f t  a s  you  c h o o s e  

T h e s e  w i ll b e  d e s cr ibed/d i s p la yed  t o  you  i n  more d e ta i l  pr i or t o  the  
s e s s i on s . 

We w o u l d  j us t  a s k  you  to  ma i n ta in the  s ta nc e  o f  b e i n g  a s  ' h e l p fu l '  
a s  p o s s i ble a n d  t o  a l l ow w h a t  happens  t o  o c c u r  w i t h o u t  t r y i n g  to  ma k e  
a n y  p re d ic t i on s .  



A P P E ND I X  D 

T a b le A :  P o s tura l -S h i ft C ond i t ion  Mea n s  
( Pr e - S h i ft/P o st-Sh i f t )  O n  A l l  Scales  

P o s tura l -S h i f t  C ond i t io n s  

F o rward ( A ) B a c kwa rd ( B )  Fre e -C ho ice  

Sca l e s  P re - P o s t- X R P re - P o s t - X R P r e - P o s t -

I n t e n s i t y  3 . 3 2 8  3 . 2 5 5  3 .  2 92 3 .  1 9 8  3 . 4 84 3 .  3 4 1  3 .  3 02 3 . 3 4 9  

E mpa t h y  2 . 8 1 3 2 .  7 1 4 2 .  7 6 3  2 . 6 6 7 2 . 8 4 4  2 .  7 5 5  2 . 9 2 7  2 .  7 0 8  

R e s p e c t  3 . 3 4 9  3 . 4 74 3 . 4 1 2  3 . 4 1 2  3 . 5 8 3  3 . 4 9 7  3 . 4 5 8  3 .  5 52 

S e l f-
[ xpl o ra tior 3 . 4 4 8  3 . 2 5 5  3 .  3 52 3 . 4 6 4  3 . 3 7 5  3 . 4 1 9 3 . 3 5 9  3 .  1 5 6  

1 3 9 .  

( C )  

X R 

3 . 3 2 6  

2 .  8 1  6 

3 . 5 0 5  

3 . 2 5 8  



Table  B :  A nova S umma ry - Pos t u ra l - Sh i ft C o n d i t ions/I n te n s i ty 

S ource of  Va r ia nce  5 5  d f  MS F-ra t i o  P rob . 

A mong P o s t ur e s  

Variable  A ( Po s t u re s ) . 06 1 2 . 03 1 . 1 1 1  
E rror for A 6 . 09 7  2 2  . 2 77 

Wi thin S e s s i o n s  

V a ria ble  B ( P re - Pos t- ) . 2 7 1  . 2 7 1  2 . B 73 . 1 1 
E rror for B 1 .  0 3 9  1 1 . 0 9 4  
A X E I n ter a c t i o n  . B04 2 . 4 02 2 .  7 5 0  . DB 
E r ror for A B  3 , 2 1 5  2 2  . 1 4 6 

1 4 0 ,  

N S  

N S  

T a b le C :  A n ova S umma ry - P o s t u ra l-Sh i f t  C on d i t io n s/Empa t h ic U n d e r s ta n d i ng 

S o u rce  o f  Va ria n c e  s s  d f  MS F -ra t io P r o b .  

A mo ng P o s t u re s 

Va riable  A ( Po s t u re s )  . 1 1 1 2 . 0 5 6  . 1 1 2  
E rror for A 1 D .  B 9 6  2 2  . 4 9 5  

W i t h in S e s s i o n s  

V a riable  E ( Pr e - Pos t- ) . 079  . 07 9  . 1 94 
E r ror for E 4 , 4 9 2  1 1  . 40B  
A X B I n tera c t i o n  . 9 B9  2 . 4 9 5  2 . 732  . OB  NS  
E rr o r  f o r  A B  3 . 9 B 2  2 2  . 1 B 1 



1 4 1 . 

T a b le D :  A nova S umma ry - P o s t u ra l -Shi ft  C o n d i t io n s/Re spe c t  

S o u rc e  o f  Va r i a nce  5 5  d f  MS F -ra t i o  P r o b .  

A mong P o s t ur e s  

V a r i a b l e  A ( P o s ture s )  . 2 6 0  2 . 1 3 0 . 5 52 
E rr o r  for A s .  1 78 2 2  . 2 3 5  

W i t h i n  S e s s io n s  

Va r i a b le B ( P re- P os t - )  . 6 1 0  . 6 1 0  4 . 8 0 0  . 04 * 

E rror  for B 1 . 3 9 9  1 1  . 1 2 7 
A X B I n te ra c ti on . 0 3 7  2 . 0 1 9  . 2 6 3  
E rror for A B  1 .  5 5 1  2 2  . 0 7 0  

* p <:::". os  ( two-t a i l e d ) 

T a b le E :  A nov a S umma ry - P os tural -S h if t  C ond i ti ons/S e l f -E xpl ora tion  

S ource  of  Va r i a n c s  

A mong Pos ture s 

V a r i a b l e  A ( P os t u re s )  
E rror for A 

W i th i n  S e s s i o n s  

Va ria b l e  B ( P re -
E rr o r  
A X B 
E rror  

for B 
I n t e ra c t ion  
for  A B  

Pos t - ) 

5 5  d f  MS F-ra t i o  Prob . 

. 6 3 1  2 . 3 1 5  . 7 5 4  
9 . 2 1 3  2 2  . 4 1 9  

. 9 3 8  . 9 3 8 3 . 04 9  . 1 0  NS 
3 . 3 86 1 1 . 3 0 8  

. 0 9 6  2 . 04 8 . 1 6 4 
6 . 4 50 2 2  . 2 9 3  



1 4 2 .  

Ta ble  F :  C h o ice-Forwa rd  G ro up - P o s tura l -S h i ft Cond i ti o n  Mea n s  
( P re-Shi ft/P os t-Sh i f t )  O n  A ll S c a l e s  

P o s t u ra l- S h i f t  C o n d i tions  

F orwa rd ( A ) B a c kwa rd ( B )  F r e e-C h o i c e  

S c a le s  P re - P o s t - x R P re - P o s t - X R P re - P o s t -

I n te n s i ty 3 . 62 5  3 . 4 00 3 .  5 1  3 3 , 4 1 3  3 . 8 00 3 . 606 3 . 4 1 3  3 . 3 5 0  

E mpa thy  3 , 400 3 . 3 00 3 . 3 5 0  3 2 6 3  3 . 3 7 5  3 . 3 1 9  3 . 3 6 3  3 . 05 0  

R e s p e c t  3 . 62 5  3 .  7 3 8  3 .  6 8 1  3 . 6 75 3 .  9 1  3 3 .  794 3 . 5 7 5  3 . 6 5 0  

Se l f-
E xplora t i o n  3 . 5 6 3  3 . 6 1 3  3 . 5 8 8  3 . 6 8 8  3 . 4 8 8  3 . 5 8 8  3 . 5 1 3  3 . 3 3 8  

Table  G :  C h o ice-Ba c kwa r d  G r oup - P o s tura l-Sh i ft C ond i t io n  Me a n s  
( Pr e -Shi ft/Po s t - S h i ft ) O n  A l l Sca le s 

P os t ura l -S hi f t  C o nd i t i on s 

F o rward  ( A ) B ackwa rd ( B )  F re e -C h o i c e  

S c a l e s  P r e - P o s t - x R P r e - P o s t - X R P re - P o s t-

I n te n s i t y  3 .  0 1 3 3 .  1 1  3 3 , 06 3  2 . 8 6 3  3 . 2 2 5  3 , 044 3 . 2 5 0  3 . 2 3 8  

E mpa thy 2 . 200 2 . 2 5 0 2 . 2 2 5  2 .  3 1  3 2 , 3 7 5  2 . 344  2 . 4 1 3  2 . 2 2 5  

R e s pec t 3 . 050 3 . 2 0 0  3 .  1 2  5 3 . 2 6 3  3 . 4 5 0  3 .  3 56 3 . 4 6 3  3 . 3 8 8  

S e l f-
E xp_lora t i o n  3 .  1 6 3 2 . 9 5 0  3 . 0 5 6  3 , 3 3 8  3 . 4 7 5  3 .  406 3 .  1 8 8  2 . 9 0 0  

( C )  

X R 

3 .  3 8 1  

3 . 2 06 

3 .  6 1 3  

3 . 4 2 5  

( C )  

X R 

3 . 2 4 4  

2 .  3 1  9 

3 . 42 5  

3 . 04 4  



T a b le H :  A n ova Summa ry / C hoic e - F orwa rd G roup -
P o s tu ra l -S h i f t  C on d ition s/I n te n s i ty 

S o u r c e  o f  Va r i a n c e  s s  d f  MS F-ra t i o  

A mo ng P o s tures  

V a r ia b l e  A ( Pos t ur e s ) . 5 1 1 2 . 2 5 5  1 .  1 6 3 
E rr o r  f o r  A 1 . 7 5 7  8 , 22 0  

W i t h i n  S e s s ions  

V a r ia bl e  B ( Pre- P o s t - )  • 0 1 7 1 . 0 1 7 . 1 2 2 
E rr o r  for  B , 54 8  4 . 1 3 7 
A X B I n tera c t i on 1 .  007  2 . 5 03 5 . 8 0 5  
E rr o r  f o r  A B  . 6 9 4  8 . 08 7  

* p< . o s  ( two-tai l e d ) 

T a b l e  I :  A nova  S umma ry / C h oice-Ba c kwa r d  Group ­
P os t u ra l -Sh i ft C o n d i t i o n s/I n t e n s i ty 

S o urce o f  Va ria n c e  s s  d f  MS F -ra t i o  

A mong P o s t ur es 

Va ria b l e  A ( Po s tu r es )  . 4 8 8  2 . 2 4 4  . 5 9 2  
E rror for A 3 . 2 96 8 . 4 1 2 

W i t h i n  S e s s io n s  

Va r ia b l e  B ( P re- P o s t  - ) . 3 3 7  . 3 3 7  7 . 8 0 7  
E rr o r  f o r  B . 1 7 3  4 . 04 3 
A X B I n t e ra c t i on . 3 7 0  2 . 1 8 5  1 .  1 54  
E rror f o r  A B  1 .  2 8 3  8 . 1 6 0 

* p = . o s  ( two- tai led ) 

1 4 3 .  

P r o b ,  

, 3 6 N S  

. 03 * 

P r o b . 

. o s * 

. 3 6 N S  



1 4 4 .  

T a b l e  J :  A n ova S umma ry / Free-C h o i c e  G r o u� - Forwa rd-S h i f t  ( A ) /  
I n t e ns i ty 

S o u r c e  o f  Va r i a n c e  5 5  d f  MS F-ra t i o  P r o b .  

B e tw e e n  G r o u12s 

V a r ia ble  A ( G r ou p s ) 2 . 02 5  2 .  02 5 3 .  7 0 6  . 09  NS  
E rror  for A 4 . 3 72 8 . 54 7  

Wit h i n  S e s s i o n s  

V a r i a b l e  B ( Pr e - p os t- ) . 0 3 9  . 03 9  . 2 7 2  
A X B I n te ra c t io n  . 2 6 4  . 2 6 4  1 .  8 3 7  . 2 1  N S  
E rror  for  B 3 .  2 5 9  8 . 1 3 6 

T a b l e  K :  A n ova S u mmary / F r e e -C ho ic e G ro ups - Ba c k wa rd - S h i ft ( B ) /  
I n te n s i ty 

S o ur c e  o f  V a r ia n e e  5 5  d f  M S  F -ra t i o  P r o  b .  

B e twe e n  G ro u12s 

Varia b l e  A ( G r o u p s ) 3 .  1 6  3 1 3 .  1 64 2 1 . 1 4 9 . 002 
E rror for  A 1 . 1 9 7  8 . 0 1  5 

W i th i n  S e s s ions  

Varia b l e  B ( Pre - P os t- ) 1 .  4 0 6  1 .  406  1 6 . 2 1 6  . 004 
A X B I n te ra c ti on . 002  1 . 002 . 0 1 8 
E rror for B . 6 9 4  8 . 087  

* *  p <:_ . 0 1  ( two-ta ile d ) 

T a ble  L :  A n ov a  S umma ry / Fre e -C ho i c e  G ro ups - Free-C ho ice  ( C ) / 
I n te n s i ty 

S o u r c e  o f  Va r i a n c e  s s  d f  M S  F -ra t i o  Prob . 

B e twee n  G ro ups 

Varia b l e  A ( G rou p s ) . 1 8 9  . 1 8 9 1 .  1 8 2  . 3 1  
E r ror f o r  A 1 .  2 8 0  8 . 1 6 0 

W i t h i n  S e s s io n s  

Va ria b l e  B ( Pre- Pos t - )  . 0 1 4 . 0 1 4 . 1 3 2  
A X B I n tera c t i on . 006  . 006 . 0 5 9  
E r ror for B . 8 5 5  8 . 1 07 

* *  

* *  

N S  



1 4 5 .  

Table  M :  A n ova Summary / C h o i c e -Forwa rd G roup - Pos t u ra l - S h i ft 
C o n d i t i o n s/E mpa thy 

Source of Va riance  5 5  d f  MS  F -ra t i o  Prob , 

A mong P o s t u r e s  

Va ria ble  A ( Po s t u re s )  . 2 2 9  2 • 1 1 4 , 1 94 
E rror fo r A 4 , 7 1 9  8 . 5 9 0  

W i th i n  S e s s i on s  

Varia b le B ( P re- P o s t - )  • 1 5 0  . 1 5 0  . 2 3 7  
E rror for B 2 . 5 3 2  4 . 6 3 3  
A X B I n te r a c t i o n  . 4 52 2 . 22 6  . 97 6  
E rror for A B  1 . 8 5 0  8 . 2 3 1  

Table  N :  A nova S umma ry/ C h o i c e -Ba c kwa rd G r o up - P o s t ura l -S h i ft 
C o n d i t io n s /E mpa thy 

S ource o f  Va r i a n c e  s s  d f  M S  F -ra t i o  P r ob , 

A mong Pos t u r e s  

Variable  A ( Pos tur e s ) . 1 5 7 2 . 07 8  . 4 06 
E rror for A 1 .  5 4 6  8 . 1 9 3  

W i t h i n  S e s s i o n s  

V a riable  B ( P re- Pas t- )' . 009  . 00 9  . 022 
E rror F'o r B 1 .  72 8 4 . 4 3 2  
A X B I n t e ra c t ion . 1 9 8  2 . 0 9 9  . 6 8 1  
E rror for A B  1 .  1 6 6 8 . 1 4 6 

T a ble 0 :  A n ov a  S umma ry / Free-C h o ice  G r o ups - F orwa rd S h i f t  ( A ) /  
E mpa t hy 

6 o urce of V a r ia nce  s s  d f  MS F -ra t i o  P ro b .  

B e tween  G ro ups 

V a ria ble  A ( G r o u p s ) 1 2 . 6 5 6  1 2 , 6 5 6  1 8 , 005  . 003 
E rror for A 5 , 6 2 3  8 , 703  

W i th in S e s s i o n s  

V a ria ble D ( .Pre- P o s t - ) . 006  • 006 . 02 3 
A X B I n te ra c t ion  • 0 5 6  ' 0 5 6  . 2 1 1 
E rror for B 2 .  1 3 3 8 , 2 6 7  

* *  p "< . 0 1  ( two- ta i l e d ) 

* *  



1 4 6 ,  

T a b le P :  A n ova  Summa ry / F r e e -C h o ic e  G ro ups - B a c kwa rd -S h i f t ( B )/E mpa thy 

S o urce  o f  V a r ia nce  5 5  d f  MS F-ra t io P ro b .  

B e tw e e n  G ro ups 

V a r i a b l e  A ( G r o u p s ) 9 .  5 0 6  1 9 . 506 3 6 , 5 4 1  . 0 0 1  ** * 
E rr o r  f o r  A 2 . 08 1  8 . 2 6 0  

W i t h i n  S e s s i o n s  

V a r i a b l e  B ( P r e - P o s t - ) . 077  . 077  . 4 0 3  
A X B I n t er a c t io n  . 006 . 006 . 0 3 3  
E r ror for B 1 . 5 1  9 8 . 1 9 0 

* * *  p = . 00 1  ( two- t a i l e d ) 

T a b l e  Q :  A n o va Summa ry / F re e -C h o i c e  G roups - Fr e e -C h o i c e  ( C ) /E mpa thy 

S o u r c e  o f  Va r i a n ce 5 5  d f  MS F-ra t io Prob . 

B e tw e e n  G ro ups 

V a r i a b l e  A ( G r o up s )  7 .  8 77 1 7 . 8 7 7  1 3 . 3 1 0 . 007  * *  
E rr o r  f o r  A 4 . 7 3 4  8 . 5 9 1  

W i t h i n  S e s s i o n s  

V a r i a b l e  B ( P r e - P o s t - )  . 6 2 5  . 62 5  1 . 3 7 9 . 2 1  N S  
A X B I n tera c t i o n  . 0 3 9  1 . 03 9  . 0 8 6  
E r r o r  f o r  B 3 . 6 2 5  8 . 4 53  

* * p-< . 0 1  ( two-ta i l e d ) 

Ta b l e R :  A n ova  S umma ry / C h o ice -Forwa r d  G ro up - P os tu ra l- S h i f t  
C on d i t i ons/Respe c t  

S o urc e o f  V a r i a n c e  5 5  d f  MS F -ra t i o  P r o b . 

A mo ng P o s t u r e s  

Va r ia bl e  A ( P o s t u r e s ) . 3 3 5  2 . 1 6 7 . 8 6 1  
E rr o r  for  A 1 .  5 5 6  8 . 1 94 

W i th i n  S e s s i o n s  

V a r ia b l e  B ( P re - P o s t - ) . 3 0 1  . 3 0 1  2 . 7 3 0  . 1 7 N S  
E rr o r  f o r  B . 4 4 1  4 . 1 1  0 
A X B I n te ra c t i o n  . 072  2 . 036  1 .  9 7 9  . 2 0 N S  
E r r o r  for A B  . 1 4 6 8 . 0 1 8 



1 4 7 .  

T a b l e  5 :  A n o va S umma ry / C h o i ce-Bac kwa rd G ro up - P o s t u ra l -S h i f t  
C o n d i t i on s/R e spe c t  

S ource of Variance  

A mo ng P os t ur e s  

V a r ia b l e  A ( Po s t ure s ) 
E rror f o r  A 

W i t h i n  S e s s i o n s  

V a r i a b l e  B ( Pre -
E rror 
A X B 
E rror 

f o r  B 
I n t er a c t i on 
f o r  fi B  

Po s t - ) 

55  

. 9 8 8  
1 .  3 9 2  

. 1 1  5 

. 6 3 1  
• 2 02 
. 4 8 6  

d f  MS F-ra t i o  P r ob . 

2 . 4 9 4  2 . 8 3 9  . 1 2  N S  
8 . 1 74 

. 1 1  5 . 72 8 
4 . 1 5 8  
2 . 1 0 1  1 . 6 5 9  . 2 5 N S  
8 . 06 1  

T a b l e  T :  A n ova S umma ry / Free -C h o ice G ro ups - F orwa rd S h i f t  ( A ) /R e spe c t  

S ource of  Va r i a n c e  55 d f  M S  F-ra t i o  P r ob . 

B e tw e e n  G roups 

Va riable  A ( G rou p s ) 3 . 094  3 . 0 9 4  9 . 7 9 9  . 0 1  * *  

E rror for  A 2 . 52 7  8 . 3 1 6  

W i th i n  S e s s ions  

Va r i a b l e  E ( P re - P o s t - )  . 1 72 . 1 72 1 . 4 1 1  . 2 7  N S  
A X E I n t e ra c t ion  . 004 1 . 0 04 . 02 9 
E rror for B . 9 7 7  8 . 1 2 2 

* *  p . 0 1  ( tw o - t a i l e d ) 

T a b l e  U :  A nova S umma ry / Fre e -C ho ice G r o ups - Backwa rd S h i f t  ( B ) / R e spe c t  

S o u rce  o f  V a r ia n ce 5 5  d f  M S  F-ra t io P ro b . 

B e tween G ro ups 

V a r i a b l e  A ( G roups ) 1 . 9 1 4  1 .  9 1 4  B .  1 6 0 . 02  * 

E rr o r  f o r  A 1 .  8 7 7  8 . 2 3 5  

W i th in S e  s s  ions  

V a r i a b l e  B ( Pr e - P o s t - )  . 4 52  . 4 52 9 . 7 5 9  . 0 1  * *  

A X B I n t e ra c t ion . 006 . 006 . 1 3 5 
E r ror f o r  B . 3 7 0  8 . 0 4 6  

* *  p = . 0 1  ( tw o - ta i l e d ) 
* p <  . 0 5 ( tw o - ta i l e d ) 



1 4  8 .  

TA BLE V :  A n ova S umma ry / Fre e - C h o i c e  G r o ups - F re e - C h o i c e  ( C ) / R e spe c t  

S ou rce  o f  Va r i a n c e  5 5  d f  M S  F-ra t i o  Prob , 

B e twe e n  G ro ups 

V a r i a b le A ( G r o up s )  , 3 5 2  . 3 52 3 , 0 4 6  • 1 1  N S  
E rror for A • 9 2 3  8 . 1 1  5 

W i t h i n  Se s s i ons 

V a r ia ble B ( P re - P o s t - )  . 00 0  . 000  . 00 0  
A X B I n t e r a c t i o n  . 0 5 6  1 . 0 5 6  1 .  2 5 8  
E rror for B . 3 5 8  8 . 04 5 

T a b l e  W :  A n ova S umma ry / C h o i c e - F orwa r d  G r o up - P o s t u ra l - S h i f t  C o nd i t i on� 
S e l f-E xpl o r a t i o n  

S ource of V a r ia n ce 5 5  df MS F -ra t i o  P r ob . 

A mo ng P o s t u r e s  

V a r i a b l e  A ( P o s t ur e s ) , 3 5 2  2 . 1 76 , 8 83 
E rror for A 1 .  5 9 6  8 . 1 9 9 

W i t h i n  S e s s io n s  

V a r i a b l e  B ( P re- P o s t- )  . 1 76 . 1 76 . 6 3 4  
E rror for B 1 . 1 1  0 4 . 2 7 8  
A X B I n t e r a c tion  . 1 9 0 2 . 0 9 5  , 3 3 8  
E rror for A B  2 . 2 4 3  8 . 2 8 0  

T a b l e  X :  A n ova S umma ry / C h o ic e -B a c kwa rd G ro up - Po s t u ra l- S h i f t  C on d i t io n s/ 
S e l f-E xpl o ra t i on 

S o urce  o f  V a r i a n c e  5 5  d f  M S  F - ra t i o  P r o  b .  

A mong P o s t u r e s  

Varia ble A ( P o s t u re s ) 1 .  6 9 4  2 . 8 4 7  1 .  3 0 5  . 3 2 N S  
E rror f o r  A 5 .  1 92 8 . 64 9  

Wi thin  S e s s io n s  

Va riable  B ( Pr e - P o s t - )  . 2 1 9 . 2 1 9  . 4 9 1  
E rror f o r  B 1 .  7 8 5  4 . 4 4 6  
A X B I n t e ra c t i o n  . 5 1  5 2 . 2 5 7  . 6 82 
E rror f o r  A B  3 .  0 1 7 8 . 3 7 7  



T ab l e  Y :  A n ova S u mma ry I F re e -C h o i c e  G ro ups - F o rwa rd-Sh i f t  ( A ) /  
S e l f -E xpl ora t i on 

1 4 9 .  

S o u r c e  o f  V a r i a n c e  5 5  d f  M S  F-ra t io  P r ob , 

B e tw e e n  G r o ups 

V a r i a b l e  A ( G ro ups ) 2 . 8 2 2  1 2 . 8 2 2  7 , 4 1 4 . 02 * 

E rr o r  for A 3 . 04 5  8 . 3 8 1  

W i t h i n  S e s s i o n s  

V a r i a ble B ( P r e - P os t - )  . 0 6 6  , 06 6  . 1 1  0 
A X B I n t e ra c t io n  ' 1 72 1 . 1 72 . 2 8 8  
E rr o r  f o r  B 4 . 78 9  8 . 5 9 9  

* p< . 0 5  ( two- ta i l e d ) 

T a b l e  Z :  A n o va S u mmary I F re e - C h o ic e  G ro ups  - B a c kward S h i f t  ( B ) /  
S e l f- E xpl ora t io n  

S o u rc e o f  Va r ia n c e  5 5  d f  MS F-ra t in P r o b . 

B e tw e e n  G ro ups 

Va ria b l e  A ( G rou ps ) . 3 2 9  . 3 2 9  1 .  0 4 3  . 3 4 N S  
E rror for  A 2 .  5 1 9 8 . 3 1 5 

W i t h i n  S e s s io n s  

Va r ia b l e  B ( P re - Pos t- ) . 0 1 0 . 0 1  0 . 0 5 1  
A X B I n ter a c t i o n  . 2 8 5  1 . 2 8 5  1 .  4 82 
E r ror for B 1 . 5 3 8  8 . 1 92 

T a b l e A A : A n o va S umma ry / F r e e -C h o i c e  G ro ups - F r e e -C h o ic e  ( C ) / 
S e l f-E xplora t i o n  

S o u r c e  o f  Va r i a n c e  s s  d f  MS F -ra t io P ro b .  

B e twe e n  G r o ups 

V a r i a b l e  A ( G r oup s )  1 .  4 5 4  1 1 .  4 5 4  1 . 7 5 7  . 2 2 N S  
E r ror for  A 6 . 6 1 9  8 . 82 7  

W i t h i n  S e s s i o n s  

V a r i a b l e  B ( P r e - P o s t - ) . 5 3 5  . 5 3 5  2 .  340  . 1 6 N S  
A X B I n te ra c t i o n  . 0 32  . 032  . 1 3 8 
E rr o r  f o r  B 1 .  8 2 8  8 . 2 2 9  



A P P E N D I X  E 

I n d i v i d u a l  Pa i r -W i s e  C ompa r i s o n  Ta bles 

Lsd  Me t hod - ( Wi n er, 1 9 7 1 ) 

F o rmula e : L s d  = 

1 5 0 .  

( n  = the  number  o f  s c or e s  tha t c on t r i b u t e  t o  t h e  mea n s .  
A s  e a c h  p re - s h i ft/p o s t - s h i ft mean c om p r i s e d  tw o 
s e gme n t  s c o r e s  for ea c h  h e l p e r ,  n = 2 4  ( 2  x 1 2 ) . 
F or t h e  C h o i c e -G r o u p s  n = 1 0  ( 2  x 5 ) ) . 

T a b l e  A :  P o s t u ra l - S h i f t  C o nd i t i on s /I n te n s i ty 
( P o s t u ra l-Sh i f t  x P re - P o s t - I n te ra c t i o n ,  p . D B ) 

P re - S h i  ft Pos t -S h i ft 

F o rwa rd -Sh i ft ( A ) 3 . 3 2 8  - 3 . 2 5 5  

B a c kwa rd -Sh i ft ( B )  3 .  1 9 8 - 3 . 4 8 4  

F re e - C h o ice  ( c )  3 . 302  - 3 . 3 4 9  

2 2 ;  M S  = . 1 4 6 ;  n = 2 4 
F ( 1 , 2 2 ) = 4 . 3 0 ,  p "5:::. 0 5 
L s d  = . 2 2 9  p �. O S *  

T a b l e  B :  P o s t u ra l - S h i f t  C ond i t i o n s / R e spe c t  
( P re - P o s t- Ma i n  E f fe c t, p� . D S ) 

P re - S h i f t  Pos t-S h i ft 

F orwa r d - S h i f t  ( A ) 3 . 3 4 9  - 3 . 4 74 

Ba c kw a r d - S h i f t  ( B )  3 . 4 1 2  - 3 . 5 8 8  

Fre e - C h o ice ( C ) 3 . 4 5 8  - 3 . 5 5 2 

2 2 ; M5 = . 0 7 ;  n = 24 
F ( 1 , 2 2 )  = 4 . 3 0 ,  p �. os  
L sd = . 1 5 8 ,  P<· 0 5� 

d 

. 07 3  N S  

. 2 8 6  * 

. 04 7 N S  

d 

. 1 2 5 N S  

. 1 76 * 

. 0 9 4  N S  



1 5 1 .  

T a b l e  C :  C h o i c e - F o rwa rd G r o up/I nt e n s i ty 
( P o s t u ra l -S h i f t  C o nd i t ions  x P r e - P o s t - I n te rac t i o n  p<;. 0 5 )  

P re - S h i  ft P o s t-Sh i f t  d 

F o rwa rd - S h i f t  ( A ) 3 . 6 2 5  - 3 , 4 00 . 2 2 5  N S  

Ba c k w a r d -S h i ft ( B )  3 , 4 1 3  - 3 . 8 0 0  . 3 8 7  * 

F r e e - C h o ice ( C )  3 . 4 1 3  - 3 . 3 5 0  . 0 6 3  N S  

B ;  M S = . 0 8 7 ;  n = 1 0 
F ( 1 ,  B )  = 5 .  3 2 ,  P"S::. 0 5  
L s d = , 3 1 4 , p<: . 0 5 *  

Ta b l e  D :  C h o i c e -G ro ups ( B e tw e e n  G r o ups ) /Forwa rd - Sh i f t  ( A ) /  
I n t e n s i ty 

-

P re -S h i ft P o s t-S h i f t  

C h o i c e - F o rwa rd G r o u p  3 . 62 5  3 . 4 0 0  

C ho i c e -Ba ckw a rd G roup 3 .  0 1 3 3 .  1 1 3 

d ( Be twe e n ) . 6 1 2  ** . 2 87 N S  

d f  = 8/MS = . 1 3 6 /n = 1 0  
MS F ( 1 , 8 )  = 5 . 3 2 ,  p < . O S ,  1 1 . 3 0 p-< . 0 1 

L s d = . 3 8 0 ,  p < .  0 5 ,  . 5 5 4 , p< . O 'fi' *  

T a b l e  E :  C h o i c e -G r o ups /Ba c k wa rd - S h i f t  ( B ) / I n te n s ity 
( Pre - S h i f t  - P o s t-Sh i f t Ma i n  E f fe c t, p < .  0 1 ) 

P r e - S h i f t  

C h o i c e - F orward G ro u p  3 . 4 1 3  

C h oice-Bac k wa rd G roup 2 . 8 6 3  

d ( Be tw e e n ) . 5 5 0  
d fM S  8/MS = . 0 8 7/n = 1 0  

* *  

P o s t- Sh i f t  d 

- 3 , 8 0 0  

- 3 . 2 2 5  

. 5 7 5  * *  

F ( 1 ,  8 )  = 5 .  3 ;:: , p < . 0 5 ,  1 1 .  3 0  p<. 0 1  
L s d  = . 3 0 4 , p <. 0 5 * ,  . 4 4 3 ,  p<. Df* * 

( W i t h i n ) 

, 3 8 7  * 

. 3 6 2  * 



1 5 2 . 

T a b l e  F :  C h o i c e -G r oups ( B e tw e e n  G ro ups ) /F orwa rd-Sh i f t  ( A )/E mpa thy 
( Be tw e e n  G r o ups, Ma i n  E f fe c t, p� . D 1 ) 

P r e -S h i f t  

C h o ic e - F orwa rd G ro u p  3 , 4 0 0  

C h o ic e -B a c kwa rd G roup 2 . 2 0 0  

d ( B e twe e n )  1 .  2 00 

d fM S  = 8 /MS = , 2 6 7/n = 1 0  

F ( 1 , 8 ) = 1 1 . 3 0 p< . 0 1 
L s d  = .  7 7 7 , p <:. D-1-* * 

* *  

P ost-Sh i f t  

3 , 3 0 0  

2 .  2 5 0  

1 .  0 5 0  * *  

Ta b l e  G :  C h o i c e - G r o ups ( B e tw e e n  G r o ups ) /B a c kwa rd-S h i f t  ( B )/E mpa thy 
( B e tw e e n  G ro ups , Ma i n  E f fe c t , p = . 00 1 ) 

Pre -S h i ft 

C h o ice-F orwa r d  G ro u p  3 . 2 6 3  

C h o ice-Bac kwa rd G ro up 2 , 3 1 3  

d ( B e t we e n )  . 9 5 0  * *  

d fMS 8/MS = . 1 9 0/n = 1 0  

F ( 1 , 8 ) = 1 1 . 3 p <. 0 1 
L s d  = . 6 5 5  ( p <: .  0 1) ** 

P o s t-S h i f t  

3 . 3 7 5  

2 . 3 7 5  

1 . O D D  * *  

T a b l e  H :  C h o i c e -G roups ( B e tw e e n  G r o ups ) /F r e e - C h o i c e  ( C ) /E mpa thy 
( Be tw e e n  G r o ups , Ma i n  E f fe c t, p<;. 0 1 ) 

P r e -S h i f t  

C h o i ce - F orwa r d  G r o u p  3 , 3 6 3  

C h o i c e -Ba c k wa r d  G r o up 2 . 4 1 3 

d ( B e tw e e n ) . 9 5 0  * 

d fMS 
8 /M S  = . 4 5 3 /n = 1 0  

F ( 1 , 8 ) = 5 . 32 ,  p <:::". D S 
L s d  = . 6 9 4  ( p <::::_. oST * 

P os t -Sh i f t  

3 , 0 5 0  

2 , 2 2 5  

. 82 5 * 



T a b l e  I :  C h o i c e -F o rwa rd G r o up/R e spe c t  

P re -S h i f t  

F orwa r d - S h i f t  ( A ) 3 , 6 2 5  

B a c kwa rd-S h i f t  ( B )  3 , 6 7 5  

F r e e -C hoice  ( c )  3 , 5 7 5  

d fMS 8/MS = , 0 1 8/n = 1 0  

P o s t -S h i ft 

3 , 7 3 8  

3 , 9 1 3  

3 . 6 5 0  

F ( 1 , 8 ) = 5 . 3 2 ,  p <.. 0 5 
L s d  = , 1 3 8 ,  p < . O S*  

1 5 3 .  

d 

1 1 1  3 N S  

, 2 3 8  * 

, 07 5  N S  

T a b l e  J :  C ho ic e -G r o ups ( Be twe e n  G roups ) /F o rwa rd-S h i f t ( A ) /Re spec t 
( Be tween  G r o ups, Ma in  E f f e c t, p = . 0 1 ) 

P re -S h i  ft 

C h o ic e - Forwa rd G ro up 3 . 6 2 5 

C h o i ce -Ba c kward G r o up 3 . 0 5 0  

d . 5 7 5  

d fMS 8 /MS = . 1 2 2 /n = 1 0  

* *  

F ( 1 , 8 )  = 1 1 . 3 0 ,  p <. 0 1  
L s d = • 5 2  5 ( p <. 0 1 ) * *  

P os t- S h i f t  

3 .  7 3 8  

3 .  2 00 

. 5 3 8  * *  

T a b l e  K :  C h o i c e -G roups/Bac kward -Sh i f t ( B ) /Re spe c t  
( W i t h i n  S e s s i on, Ma in E f fe c t, p� . 0 5 )  

P re -S h i f t P o s t -S h i f t  d ( w i t h i n )  

' C h o i c e - F o rwa rd G r o u p  3 . 6 7 5  

C h o i c e -Ba c kwa rd G r o up 3 . 2 6 3  

d ( Be twee n )  . 4 1 2  

d fMS 8/MS = . 04 6 /n = 1 0  

3 . 9 1 3  . 2 3 8  

3 . 4 5 0  , 1 8 7 

* *  . 4 6 3  * *  

F ( 1 , 8 ) = 5 . 3 2 ,  p< . 0 5 ;  1 1 . 3 0 ,  p < 0 1  
L s d = • 2 2 1 ( p < 0 5) * ; . 3 2 2 p< . 0 f* * 

* 

N S  



1 5 4 ,  

T a b l e  L :  C ho ic e-G roups ( Be tw e e n  G r o ups )/Free -C hoice  ( C ) /R e spe c t  

P re -S h i  f t  

C h o i c e - F o rwa rd G ro u p  3 , 5 7 5  

C ho ic e -Ba c kward G ro up 3 , 4 6 3  

d ( Be twe e n )  ' 1 1 2  NS  

d fMs = 8/MS = , 04 5 /n = 1 0  

F ( 1 , 8 ) = 5 , 3 2 , p <: D 5  
L s d  = , 2 1 9 ,  p<: . D� 

P ost-S h i ft 

3 , 6 5 0  

3 , 3 8 8  

. 2 62  * 



1 s s .  

A PPEND I X  F 

Ra n k i ngs of H e lpe r s  o n  C r ite ria o f  E ffective n e s s  

R a n k s  b y  
S ub j e c t/C ho i c e  E mpa thy A mp l i t ude  

H e lper I C ho ic e  H e lpe r  I C h o ic e  

0 1  F 0 1  F 

02 F 02 F 

03  B DB B ( x )  

04 F 04 F 

o s  F 1 0 F 

06 B ( X )  os  F 

07  B 1 1  B 

OB  B ( X )  1 2  B 

09  B 03 B 

1 0  F 07 B 

1 1  B 09 B 

1 2  B 06 B ( X )  

F 

B 

Forwa rd  S h ift  ( N  = S )  

B a c kwa r d  S h ift  ( N  = S )  

R a n ks B y  
E mpa thy Mean  

H e lpe r I C hoice  

OB  B ( x )  

0 1  F 

02 F 

04 F 

o s  F 

1 0 F 

1 1  B 

. 1 2  B 

0 3  B 

07  B 

06  B ( X )  
0 9  B 

B ( x )  S l i g h t  b a c kward a d j u s tme nt  - n o t  i n c luded  in  
C ho i c e -G ro ups  A n a l y s e s  ( N  = 2 )  

R a n k s  b y  T ra iners-
A s se s sed  

C ompe te n c e  

H e lpe r I C h oice 

0 1  F 

04 F 

02 F 

o s  F 

DB B ( x )  

06 B ( X )  
07 B 

03  B 

1 1 B 

1 2  B 

1 0  F 

09  B 



1 5 6 . 

A PPE N D I X  G 

C O RRELA T I O N S  A MONG RAT I NG SCALE S ( Pe a rson r )  

Scales  O v e ra l l  

I n ten s i ty 

Empa thic  
U ndersta n d in g  

Respe c t  

S e l f- E x p l o ra t ion 

I n t e ns i t  

Pre-Sh i ft/P o s t -S h i f t  P e r io d s  

I nt e n s i ty 

E mpa t h i c  
U nd e r s ta nd i n g  

R e s p e c t  

S e l f-E xp lora t i on 

I n t e n s 1  tv 

Pre- P o s t-

- -

E mp a thic  
U nd e rs tand  in 

. 2 5 

E mp a thic  
n e rs ta n  1nq u d d "  

Pre- P o s t-

. 2 3 . 2 8 

- -

Se l f- E x  l o ra t io n  

. 2 3  

. 52  

R e soec  t 

P re - Pos t -

. 2 3  . 2 1  

. 6 1  . 4 6 

- -

. 0 1  

. 3 5 

. 1 4  

e - X D 5 l f  E 1 

P re -

. 1 8 

. 4 1  

. 2 6 

-

o ra t1on  

Pos t -

- .  1 1  

. 3 1  

. 09 

-



1 5 7 .  

A P P E ND I X  H 

SU MMA RY  OF  HELPEE  SE MA N T I C  D I FF E RE NT IA L  F I ND I N G S  

Table  A :  S umma ry o f  D irections  F o r  P o s t ura l-Shift  C on d i t i o n s  

F o rwa rd - S h i ft ( A ) t o  F o rward-Sh i ft ( A )  B a c kwa rd -S h i ft ( B ) 
Bac kwa r d - S h i f t  ( B) t o  F re e - C h o ice ( c )  t o  F re e -Choice  ( c )  

I n tensity n ega t ive pos i t ive n ega t ive po s i tive nega tive  pos i tiv e 

c lose 4 6 l 3 1 0 ( p = . 02 ) 
d ec is ive 4 4 8 2 · 8  2 
a c t ive l 4 6 5 5 4 
s trong  5 2 6 3 4 2 
e n t hu s ia s t ic 5 2 6 1 4 2 
p a t ie n t  4 2 4 2 4 2 

T ota l 4 6 0 6 0 

E mpa thy 

u nd e rs t a n d i n g  5 4 7 2 4 3 
s en s i tive 3 5 l 2 6 2 
c lea r 3 8 6 5 l 1 
a tt e n t ive 2 3 4 4 3 3 
s e n s ib l e  4 1 3 3 2 4 
s ympa thetic  4 5 5 5 4 4 

T o ta l 2 4 3 0 3 

R e spect  

w a rm 1 2 6 2 5 4 
c a ri n g  3 2 8 3 l 2 
p ol i te 4 3 6 5 6 
p le a sa n t  3 4 3 4 4 
f r iendly  5 5 1 4 2 
a cc e p ting  3 2 3 6 3 4 

T ota l = 6 0 5 4 

G e nu ine 

r e a l  4 3 5 6 2 
o p e n  6 4 1 4 6 3 
c ons i s t e n t  4 3 5 2 4 2 
c omforta ble  4 3 3 4 2 3 
s in c e re 4 4 2 4 4 
s e cure  5 2 4 3 4 3 

T ot a l  6 0 5 4 



1 5 8 . 

Appe n d ix H 

T a b le A ( c ontd . ) 

F o rwa rd-S h i ft ( A )  t o  F orwa r d - S h i ft ( A ) B a c kward-S hi ft ( B )  
B a c kwa rd-S h i ft ( B )  t o  F r e e -C hoice  ( c )  t o  F r e e -C h o ic e  ( C )  

E f fec t i ve n ega tive  pos i t iv e  n ega t i v e  posi tiv e  n ega t i v e  po s i t i v e  

s k i l fu l  4 4 1 3 5 4 
c omp e t e n t  5 3 7 3 4 2 
e f fi c i e n t  4 5 2 2 6 4 
c on fi d e n t  5 3 5 3 5 3 
r e a l i s t ic 2 1 4 1 5 
ma t ure 5 1 4 2 3 4 

T ota l 3 2 4 5 



1 5 9 .  

T a b l e  B :  C ho i c e -F orwa rd G rou12 ( N =5 )  - D irec t ion s f o r  
P o s t u ra l-S hi  f t  C ondi tions  

F orwa rd - S h i f t  ( A ) t o  F orwa rd - S h i ft ( A ) B a c kwa rd-Sh i ft ( B ) 
B a c k wa rd -Sh i f t  ( B ) to F ree-C h o ice  ( c )  t o  F r e e - C h o i c e  ( C ) 

I n te n s i t� nega t iv e  f20S i t ive nega tiv e 12os i t ive n ega tive eos i tive 

c lose 2 2 3 1 4 0 
d e c is iv e  2 4 0 4 0 
a c tive  3 4 0 3 1 
s trong  3 1 3 0 
e n t hu s ia s t ic 2 0 4 0 2 0 
pa tien t 1 0 3 0 3 0 

Tota l 4 0 6 0 6 0 

E mQa t h� 

u n d e rs ta nd i n g  2 2 3 2 2 2 
s e n s i tive  2 3 0 3 0 
c l e a r  0 4 3 4 0 
a tt e n t ive 0 1 2 2 0 
s e n s ib l e  0 2 0 1 0 
s ympa t h e t i c  2 2 3 2 1 2 

T ota l 2 2 6 0 4 

R e see c t  

wa rm 3 3 0 2 2 
c a r i n g  1 1 4 1 4 0 -
pol i te 2 0 4 0 4 0 
plea sa n t  1 0 3 0 3 0 
frie n d l y  2 0 3 0 2 0 
a cc e p t i n g 0 2 2 2 0 

T ota l 4 5 5 0 

G e n u ine  

real  2 0 3 0 2 0 
open  2 2 4 1 3 0 
c o n s i s t e n t  1 0 3 0 3 0 
c omforta b l e  2 2 3 1 0 
s in cere  2 0 3 0 3 0 
s e c ure 2 3 2 0 

T o ta l  4 0 6 0 6 0 

E f fec t ive  

s k il ful · 3 1 3 0 2 
c ompe te n t  1 2 2 1 1 0 
e ffic i e n t  2 2 2 0 3 
c o n fide n t  1 2 4 4 0 
rea l i s t i c  2 3 3 0 
ma t u re 0 3 0 3 0 

T ota l 2 3 6 0 6 0 



1 6 0 . 

T a b l e  c :  C hoice -B a c kwa rd G ro ue ( N =5 )  - D ir e c t ions  F o r  
P o s tura l -S h i  f t  C o n d itions  

F o rwa r d - S h i  ft ( A ) t o  F orwa rd-Sh i ft ( A ) B a c kwa rd-S h i f t  ( B )  
B a c kwa rd-Shift  (B ) t o  F ree-C h o i c e  ( C )  to F re e -C h o ic e  ( c )  

I n te n s i t� n e9a tive  eos i  t iv e  n e9a tive eos i t ive n e9a t i v e  eos i t iv e  

c lo s e  3 2 3 2 4 
d e c i s ive 2 2 2 2 2 
a c t iv e  3 2 4 2 2 
s trong  3 1 2 2 1 2 
e n th u s ia s t i c  3 2 2 
pa t ie n t  2 0 2 

T o ta l  6 0 2 2 3 

E mea th� 

u n de rs ta n d i n g  3 2 2 0 
s e n s i t ive 1 4 3 2 2 2 
c l e a r  2 3 2 3 2 0 
a t t e n t i v e  2 1 2 0 3 
s e n sible  2 0 3 0 4 
s ympa t h e t i c  2 2 2 2 1 2 

T o t a l  3 2 3 4 

R e see c t  

wa rm 4 0 3 1 2 2 
c a ring  2 2 2 2 
p o l i te 0 3 4 2 1 
p le a sa n t  1 1 2 1 2 
f riendly  2 2 2 
a c c e p t i n g  2 0 4 4 

Total  = 4 3 3 

G e n u i n e n e s s  

r e a l 2 2 2 1 3 2 
o p e n  4 0 2 2 3 
c o n s i s te n t  2 2 1 2 
c omforta b l e  0 2 0 2 
s in c e re 2 0 2 0 4 
s e c ure 2 2 2 2 

T o t a l  3 3 3 

E ffec tive n e s s  

s ki lful 2 2 3 1 3 
c ompe te n t  3 1 3 2 2 2 
e ff i c ie n t  2 2 0 2 2 3 
c on fide n t 3 0 0 0 3 
r e a l is ti c  1 3 1 4 1 
m a tu re 3 0 2 0 4 

T o ta l  3 2 5 0 4 



A PP E N D I X  H 

T a b l e  D :  C h o i c e -G r o ups P o s t u ra l -S h i f t  C ompa r i s o n s  - H e lpe e S ema n t ic D i f fe re n t i a l  S c a l e  - Ma n n -W h i tney U 

F ormu lae =: U = ( n 1 ) 
n ( n 1 + 1 )  ( n2 ) + 1 - R 1 2 

u = ( 5 )  ( 5 )  + 
5 ( 5 + 1 )  

R 1 2 
-

U = 4 0  - R 1 

' 
F orwa rd-Sh i f t  ( A )  B a c kwa rd-Sh i f t ( E )  F r e e - C h o i c e  ( C )  

C h o i c e -F C ho i c e -E : C h o i c e - F  C h o i c e-E : C h o i c e - F  C h o i c e-B : 

I n t e n s i ty � R t' R� : u � R  .t R., : u � R  i R  : u i � � L : c l os e  3 1  2 4  9 3 2 . 5  2 2 . 5  7 .  5 3 0 , 5 2 4 . 5 9 . 5 
d e c i s iv e  34  2 1  6 3 5  2 0  5 2 4  3 1  1 6  ( 9 )  
a c tive 3 4 . 5 2 0 . 5 5 . 5 3 1 . 5 2 3 . 5 8 , 5 2 0  3 5  2 0  ( 5 )  
s tr o n g  3 0  2 5  9 3 7  1 B 3 * 2 2  3 3  1 B ( 7 )  
e n th u s ia s t i c  3 4  2 1  6 3 1  2 4  9 2 2  3 3  1 8 ( 7 )  
p a t i e n t  3 2 . 5 2 2 . 5  7 . 5 3 0 . 5 2 4 . 5 9 . 5 2 1 . 5 3 3 . 5 1 B .  5 ( 6 .  5 )  
E mpa t hy 
u n d e rs ta n d i n g  3 1  2 4  9 3 0  2 5  1 0  2 8  2 7  1 2  
s e n s i t ive 3 1 . 5 2 3 . 5 8 . 5 2 5 . 5 2 9 . 5 1 4 . 5 ( 1 0 . 5 ) 2 4 . 5  3 0 . 5 1 5 .  5 ( 9 .  5 )  
c l ea r 2 9 . 5 2 5 . 5 1 0 . 5 2 9  2 6  1 1 2 1 . 5 3 3 . 5 1 8 . 5  ( 6 .  5 )  
a t te n tive: 3 0  2 5  1 0  3 2 . 5 2 2 . 5 7 . 5 2 4  3 1  1 6 ( 9 )  
s e n s i b l e 3 5 . 5 1 9 .  5 9 . 5 3 2 . 5  2 2 . 5 7 . 5 2 4  3 1  1 6  ( 9 )  
s ympa the t i c 2 8  2 7  1 2  2 7 .  5 2 7 .  5 1 2 . 5 ( 1 2 . 5 )  3 1 . 5 2 3 . 5 8 . 5 
R e spe c t  
wa rm 2 8 . 5 2 6 . 5 1 1  . 5 2 6  2 9  1 4  ( 1 1 ) 2 8  2 7  1 2  
c a r i n g  3 1  2 4  9 3 0 , 5 2 4 . 5  9 . 5 2 2 . 5 32 . 5 1 7 . 5  ( 7 .  5 )  
p o l i t e  3 7 . 5 1 7 . 5 2 . 5 * 2 5  3 0  1 5 ( 1 0 )  1 9 .  5 3 5 . 5 2 0 . 5 ( 4 .  5 )  
p l ea s a n t  3 2 . 5 2 2 . 5 7 . 5 3 2 . 5 2 2 . 5 7 .  5 2 1 . 5 3 3 . 5 1 B .  5 ( 6 .  5 )  a, 
f r i e n d l y  3 2 .  5 2 2 . 5 7 .  5 3 1  2 4  9 2 3  3 2  1 7  ( B )  
a c c ept i ng 2 7 .. -- __ 2 8_ ____ 1]_ - _l1_�_)___ ·-· 3 4 . 5 2jl_ . .i__ . _5_._5_. 2 3  3 2  1 7  ( B )  

. . .  I 



Appe n d ix  H :  Table D ( c ontd . ) 

F orwa rd - Sh i f t  ( A ) 

C ho i c e -F C ho i c e -B : 

G e n uinene s s  � R ;E R  : u 
c.. 

r e a l  3 7  1 8  3 * 

open  2 5 . 5 2 9 . 5 1 4 . 5 ( 1 0 . 5 ) 
c on s i s t e n t  3 2 . 5 2 2 , 5 7 . 5 
c omforta b l e  2 9 . 5 2 5 . 5 1 0 . 5  
s i nc e re 2 9 . 5 2 5 . 5 1 D . 5 
s e c u re 3 2  2 3  8 
E ffec t ive  

s k i l ful  3 2 . 5  2 2 . 5 7 . 5 
c omp e t e n t  2 7 , 5 2 7 . 5 1 2 , 5 ( 1 2 . 5 )  
e ff i c ie n t  2 9 . 5 2 5 . 5 1 0 , 5  
c on fi d e n t  3 0  2 5  1 0  
rea l is ti c  3 3  2 2  7 
ma t ure  3 2 .  5 2 2 . 5 7 . 5 

* p < . D 5 ( two-ta i l e d ) 

B a c kwa rd -S h i f t  ( B )  

C h oice-F  C h o i c e -B : 

� R � R� : u 
<-

2 9  2 6  1 1  
34 , 5 2 0 . 5 5 . 5 
3 1  24 9 
2 7 , 5 2 7 . 5 1 2 .  5 ( 1 2 .  5 )  
2 9  2 6  1 1 
34  2 1  6 

3 0  2 5  1 0 
3 1  . 5 2 3 , 5 8 , 5 
2 8  2 7  1 2  
3 8  1 7  2 * 

3 1  2 4  9 
3 5  2 0  5 

F re e -C h o i c e  ( C ) 

C h oice-F  C h o i c e -B : 

� R .E R� : u 
<-

2 7  2 8  1 3 ( 1 2 )  
2 3 . 5 3 1 . 5 1 6 . 5 ( 8 .  5 )  
2 4 , 5 3 0 , 5 1 5 .  5 ( 9 .  5 )  
2 3  32  1 7  ( 8 )  
2 2  3 3  1 8 ( 7 )  
2 7 . 5 2 7 . 5 1 2 . 5 ( 1 2 . 5 )  

2 5 , 5 2 9 , 5 1 4 . 5 ( 1 0 , 5 )  
2 8 . 5 2 6 , 5 1 1  . 5 
2 0 , 5 34 , 5  1 9 .  5 ( 5 .  5 )  
1 8 3 7  2 2  ( 3 )  •· 
2 1  34  1 9 ( 6 )  
2 1 . 5 3 3 .  5 1 8 .  5 ( 6 .  5 )  

I 

0\ 
N 



A P P E ND I X  I 

H E L P E R  RAN K I N G 5  ( Ke n da l l ' s  C oe ffic i e n t  o f  C on c o r d a n c e  W )  

T a b l e  A :  P o s tura l - 5 h i f t  C o nd i t i o n  Ran k i ngs 

I n te n s e  
P os t u ra l-5 h i  f t  
A B c 

3 2 1 
1 2 3 
3 1 2 
2 3 1 
3 2 1 
2 . 5 2 . 5 1 
2 1 3 
1 3 2 
2 3 1 
2 . 5 2 . 5 1 
1 2 3 
3 1 2 

2 6  2 5  2 1  

5 = 1 4  
W = . 04 8  ( N 5 )  

R e a l  
P o s t ura l-5hi f t  
A B c 

2 3 1 
1 2 3 
3 2 1 
2 3 1 
3 1 2 
2 . 5 2 . 5 1 
1 3 2 
3 2 1 
3 2 1 
3 1 . 5 1 . 5 
3 1 2 
1 2 3 

2 7 . 5 2 5  1 9 .  5 

5 = 3 4  
W . 1 1  6 ( N 5 ) 

U nd e rs ta n d i n g  
Pos tu ra l -5 h i  f t  
A B c 

2 3 1 
1 2 3 
2 1 3 
1 2 3 
2 1 3 
3 2 1 
1 2 3 
3 2 1 
3 2 1 
1 2 . 5  2 . 5 
3 2 1 
1 2 3 

2 3  2 3 . 5 2 5 . 5 

5 = 3 . 5 
W = . 0 1 2 ( N 5 )  

C om forta b l e  
P o s tura l-5h i ft 
A B c 

2 3 1 
1 2 3 
3 1 2 
1 2 3 
3 2 1 
2 3 1 
1 3 2 
3 2 1 
2 . 5 2 .  5 1 
3 1 2 
3 2 1 
1 2 3 

2 5 . 5 2 5 . 5 2 1  

5 = 1 3 . 5  
W . 04 6  ( N5 )  

Wa rm 
P o s tura l-5 h i  f t  
A B c 

2 3 1 
2 1 3 
3 1 2 
1 3 2 
3 1 2 
2 . 5 2 . 5 1 
2 1 3 
3 2 1 
3 2 1 
2 . 5 1 2 . 5 
3 1 2 
1 2 3 

2 8  2 0 . 5 2 3 . 5 

5 = 2 8 . 5 0  
W . 09 9  ( N 5 )  

E ffec tive 
P o s t u ral-5hi  ft 
A B c 

3 2 1 
2 1 3 
2 1 3 
1 3 2 
2 1 3 
2 .  5 2 . 5 1 
1 2 3 
3 2 1 
3 2 1 
2 1 3 
3 2 1 
1 2 3 

2 5 . 5 2 1  2 5 . 5 

5 = 1 3 . 5 
w . 0 3 3  (1' �5)  

1 6 3 .  



C ho i c e -Forwa rd 
P o s tu ra l - 5 h i f t  
A 

3 
1 
2 
2 
2 . 5 

1 D .  5 

5 
w 

B 

2 
2 
3 
1 
2 .  5 

1 D .  5 

1 .  s o  
. 03  

C ho i c e - F o rwa rd 
P o s t u ra l- 5 h i f t  
A B 

2 3 
2 1 
1 3 
2 1 
2 .  5 1 

c 

1 
3 
1 
3 
1 

9 

c 

1 
3 
2 
3 

Table  B :  C ho i c e -G ro ups Ra n k s  x P os t u ra l - S h i f t  C on d i t i o n s  
( Kenda l l ' s  C oe f f i c i e n t  o f  C on c o rd a n c e  W )  

I n t e n s e  

W a rm 

C h o i ce -Bac kwa rd 
P o s t ura l-5h i f t  
A 

3 
3 
2 
1 
3 

1 2  

5 
w 

B 

1 
2 
3 
2 
1 

9 

6 
. 1 2  

c 

2 
1 
1 
3 
2 

9 

C h o i c e -B a c kward 
P o s t ura l - S h i f t  
A B c 

3 1 2 
3 1 2 
3 2 1 
3 1 2 

U nd e rs ta nd ing 
C h o ic e - F orwa rd 
P os tura l -5 hi f t  
A B c 

2 3 1 
1 2 3 
1 2 3 
1 2 3 
1 2 . 5 2 .  5 

6 1 1  . 5 1 2 .  5 

s 
w 

2 5  
, 4 9 

C ho i c e -Forward 
Pos tura l-5 h i  ft  
A B 

2 3 
1 2 
2 3 
1 3 

Real  

c 

1 
3 
1 
2 

C h o i c e -B a c kward 
P os tu ra l -5h i ft  
A B c 

2 1 3 
2 1 3 
3 2 1 
3 2 1 
1 2 3 

1 1 8 1 1 

s 
w 

6 
• 1 2  

C ho i c e -Ba c kward 
Pos  t ura 1 -5 hi ft 
A B c 

3 2 1 
3 1 2 
3 2 1 
3 1 2 

2 . 5 1 2 3 3 1 .  5 1 .  5 1 2 3 

9 . 5 9 1 1  . 5 1 3 7 1 0 9 1 2 .  5 8 , 5 1 3  8 9 

s 
w 

3 , 5 0 
. 07  

s 
w 

1 8 
. 3 6  

5 
w 

9 . 5 0  
. 1 9 

s 
w 

1 4  
. 2 8 

. . . / 

I I ! 

Cl"\ 
l::> 



Appe nd ix I :  Table  B ( co n td . ) 

C omforta b l e  
C hoice -Forwa rd C ho i c e -Bac kwa rd 

--

Pos t u ra l -S h i  ft  
A 

2 
1 
1 
1 
3 

8 

s 
w 

B c 

3 1 
2 3 
2 3 
3 2 
1 2 

1 1  1 1 

6 
• 1 2  

--- -----

P os t u ra l- S h i ft 
A 

3 
3 
3 
3 
1 

1 3 

s 
w 

B 

1 
2 
2 
1 
2 

8 

1 4  
. 2 8 

c 

2 
1 
1 
2 
3 

9 

C h o ic e - F orwa rd 
P as t u ra l - S h i  ft  
A B c 

3 2 1 
2 1 3 
1 3 2 
1 2 3 
2 1 3 

9 9 1 2  

s 
w 

6 
• 1 2  

E ffec t ive  -----
C h o i c e -Ba c kwa rd 
Pas t u ra l -S h i  ft 
A 

2 
2 
3 
3 
1 

1 1 

s 
w 

B c 

1 3 
1 3 
2 1 
2 1 
2 3 

8 1 1 

6 
• 1 2  

i 

Cl'\ 
Ul 



1 6 6 .  

B I  BL I DG  RA PHY 

A i e l l o ,  J . R . A te s t  o f  e q u i l i bri um the ory  : v i s ua l  in t e ra c tion  i n  
re la t ion t o  o r i e n ta tion , d i s ta nc e  a n d  s e x  o f  i n te ra c ta n ts . 
P syc ho nomic S c ie n c e , 1 9 72 , 2 7 ,  p p .  3 3 5 -3 3 6 .  

--- , a n d  J o ne s ,  S . E . F i e l d  s t udy o f  t h e  p roxemic b e h a v i our  o f  young  
school  c hi l d r e n  in  three s ub c u l tural g r o up s .  Journa l o f  
Pers ona l i ty a n d  S o c i a l  Psyc h o l ogy, 1 97 1 , 1 9 , p p .  3 5 1 -3 56 ,  

A lexand e r ,  F .  i n  H . D .  Kruce  ( E d . ) I n tegra t i ng t he Approa c he s  t o  Men ta l  
D is e a s e , N . Y . , H oe he r-Ha rp e r ,  1 9 5 7 .  

A l  tma n ,  I .  R e c iproc ity of i n te rpe rsona l e x c ha nge . J o urna l for t h e  
T h e o ry o f  Soc i a l  B e ha v i o u r ,  1 9 7 3 , 3 ,  pp . 2 4 9 - 2 6 1 .  

A n thon y ,  W . A .  a nd D ra sgow , J . A h uma n t e c h n ol o gy for h uma n resource  
d e v e lopme n t .  T he C o u n s e l l i ng P syc h ologi s t ,  t 9 7 B ,  7 ,  3 ,  
pp . 5 8 -6 5 .  

Argyle , r-1 . Non-ve rba l c ommu n i c a t i on in  h uma n social  i n te ra c t io n .  I n  
R . A .  H in d e  ( E d . ) N on Ve rba l C ommunica t i o n .  L o nd on , 
Cambr i d g e  U n i v .  P re s s ,  1 9 72 , p p . 2 4 3 -2 6 B . 

B o d ily C ommunica t i on . London , Me t h u e n  &. C o . , 1 9 7 5 .  

a n d  D ea n ,  J .  E ye c o n ta c t ,  d i s ta n c e  a nd a ffilia t io n .  Soc i ome try, 
1 9 6 5 ,  2 8 ,  pp . 2 8 9 - 3 04 .  

______ , a n d  I n gham ,  R .  G a z e , mu t ua l ga ze  a nd p roximi t y .  
1 9 72 , 6 ,  pp . 3 2 -4 9 . 

Semiotica , 

_____ , a nd Kendon , A . T he e x p e r imen ta l  a n a lys is of  s o c ia l pe rforma nc e .  
I n  L .  B e rk ow i t z  ( E d . ) A d va n c e s  i n  E xpe r ime n ta l  S o c i a l  
Psyc ho l ogy, Vo l . 3 ,  N . Y . , A ca d e m i c  Pre s s , 1 9 6 7 ,  pp . 5 5-9 8 .  

---- , L e fe b re ,  L ,  a nd Cook , M . T he mea n in g  o f  f ive pa t t e rn s  o f  ga z e . 

A s py ,  D . N . 

---' 

____ , 

E u rope a n  J o urna l o f  Soc ia l P syc ho l ogy. 1 9 74 , 4 ,  
p p . 1 2 5 - 1 3 6 .  

A s tudy o f  t h re e  fa c i l i ta tive c on d i tions  a n d  t h e i r  
re la t i o n s h i p  t o  t h e  a chieveme n t  o f  t hird g ra d e  s tud e n t s . 
U n p u b l i s h e d  d oc tora l d i s s e rta t i o n . U n ive r s i ty o f  
K e n t uc k y ,  1 96 5 .  

The  e ffec t o f  tea c h e r  offered  c on d i t ions o f  e mpa thy , 
p o s i t i v e  regard  a n d  c ongruence  u p on s tu d e n t  a c hieveme n t .  
Florida  Journa l o f  E d uca t i ona l R e s ea rc h ,  1 96 9 ,  

Rea c t i o n  t o  C a r k h u f f ' s  a r t ic le s ,  T he C o u n s e l l i ng 
Psyc h o l ogi s t ,  1 9 72 , 3 ,  3 ,  p p .  3 5 -4 1 . 

___ , a nd H a d lock , W , T he e f fe c t  o f  empa thy , wa rmth  a n d  g e n u inene s s  on  
e leme n ta r y  s t u d e n t s ' rea d ing a c h ieveme n t .  U n p ub l i s h e d  
thes is , U n i v .  of  F l o r ida , 1 96 6 .  

___ , a n d  R o e b uc k ,  F . N . K id s  D on ' t Learn  F r om P e ople T hey D on ' t L i k e . 
A mhers t ,  H uma n R e so u rce Develo p me n t  P res s ,  1 9 7 7 .  



1 6 7 . 

A sp y ,  D . N .  a n d  R o e b uc k ,  F . N .  A n  i n v e s t iga t i o n  of the  rela t io n s h i p  
be tween  l e v e l s  o f  c o g n i tive f u n c tioning  a n d  t he tea c h e r s  
c la s sroom b e h a v io u r .  Journa l o f  E d uca t i o n a l  Resea rc h ,  
6 5 , Ma y 1 9 7 2  , 

Ba n k s , G . , B e renson , E . G .  a n d  C a r k h u f f ,  R . R .  T he e ffec t s  o f  c ou n s e l o r  
ra ce  a n d  tra i n i n g  upon  c o un s e l i n g  proc e s s  wi t h  N e g r o  
c l ie n t s  i n  i n i t ia l  i n terviews . J ourna l o f  C l in ical  
Psyc h o l ogy, 1 96 7 ,  2 3 ,  pp . 70-72 . 

Ba rre t t -L e nn a rd ,  G . T .  D ime n s i on s  o f  the  c l i e n t ' s  e xp e r i e n c e  o f  h i s  
thera p i s t  a s socia t e d  w i th p er s o na li ty c ha n ge . G e ne t .  
Psychol . Monogr .  1 9 6 2 , 76 , N o . 4 3 . 

Ba x te r , J . C .  

Bem ,  D . J . 

I n terpersonal  s p a c i n g  in n a t ura l s e t ti n gs . 
1 9 70 , 3 3 , p p . 4 4 4 -4 5 6 . 

S e l f  perc e p t i o n  : a n  a l te rna t i ve in ter pre ta t i o n  
d issona n c e  p hen ome na . Psyc h o l ogical  Review . 
p p .  1 8 8 -2 0 0 .  

Soc iome t ry, 

o f  c og n i t ive 
1 96 7 ,  74 , 

Be renson , E . G .  a n d  M i tc he l l ,  K . M . C on fro n ta t i o n  for B e t te r  or  Wors e .  

B e rg i n ,  A . E .  

Amhers t ,  H uma n R e s o u rc e  D e v e l opme n t  Pre s s , 1 9 7 4 . 

The  e ffec t s  of  p s y c h o t hera py : n e ga tive r e s u l t s  revisi ted . 
Jo urna l o f  C o u n s e l i ng P syc h ol oqy, 1 96 3 ,  1 0 , pp . 2 4 4 -2 5 0 .  

_______ , a n d  Ja s pe r ,  L . G . C orre la t e s  of  empa t h y  in  p s yc h o the ra p y .  
Journa l o f  A bnorma l  P s ychology, 1 9 6 9 ,  74 , p p . L1 7 7-4 8 1 . 

_______ , a n d  S trupp , H . H .  C ha nging Frontiers  in  the S c i e n c e  o f  
Psyc h o t h e rapy, C h ica g o ,  A d l i n e -A t h e rton , 1 9 72 . 

B e t z ,  B a rb a ra J .  Ba s e s  o f  thera pe u tic  l e a de r s h i p  in p s y c h o t h e ra py w i t h  
t h e  s c h i z o p h re n ic  pa t ie n t .  A me r i ca n  J o u r n a l  o f  
P syc h o t h e rapy, 1 96 3 ,  1 7 , pp . 1 9 6 -2 1 2 .  

B e u tle r ,  L . E . ,  Johnson , D . T . , N e v i l l e , C . W .  ( J r . ) a nd Workma n ,  J . N .  
Some s o u rc e s  o f  va ria nc e  in a c c ur a t e  empa t h y  ra t in g s .  
Jo urna l o f  C on s ul t i ng a n d  C l i n i c a l Psyc h o l ogy, 1 973 , 4 0 ,  
p p . 1 6 7- 1 6 9 .  

B i rdwhis t e l l ,  R . L . I n t r o d uc t ion t o  K i ne s ic s . L o u i s v i l l e  U n iv . of  
Kentucky  P re s s ,  1 9 52 . 

Kinesics  a nd C o n te x t  E s says on  B ody Mot ion  Commun ica tion . 
P hiladelph ia  : U n iv , o f  P h i la d e lp h ia Pre s s ,  1 97 0 .  

B l om ,  J .  a n d  G umperz , J . J .  S o c ia l  mea n in g  i n  l i n g ui s t i c  s truc ture 
C ode  swi t c h i n g  in  N o rwa y .  I n  J . J .  G umpe rz  a r 1 d  D .  Hyme s ,  
( E ds , ) D i re c t ions  i n  S o c i o l i ngu i s t i cs T h e  E th nography 
o f  C ommu n i c a t i on , N . Y .  H a l t ,  R i n e h a rt & W i n s ton , 1 9 72 . 

B o c h i n n i ,  R . , F a rwe l l , R o b e rta  a nd H a r t ,  J , J ,  ( Jr . ) T he re l ia b i l i ty o f  
d i ffere n t  s e gme n t  l e n g th s ,  U n p u b l i s hed pa per , 1 96 0 .  
( Re ferred t o  in  R o g e rs , G e n d l i n  e t  a l ,  1 96 7 ,  p . 1 3 7 ) .  

Bramme r ,  L .  M .  T he H e lping Rela t i o n s h ips : Proce s s  and  S k i l l s  ( 2 nd e d . ) .  
P r e n t ic e -Ha l l ,  N . J . ,  1 9 79 . 
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T h e  e ffec t  o f  i n t ima cy  : R e c ip roc i ty or re trea t? B r i t i s h  
J o urna l o f  S oc ia l  a nd C l i n ica l P syc h o l ogy, 1 9 72 , 1 1 ,  
p p . 1 3 5- 1 4 2 , 

B u l l , P . E ,  a n d  B rown , R ,  T h e  role  o f  p o s tura l c ha n g e  in  d ya d ic 
c onversa t i on s ,  Bri t is h  J ourna l o f  S o c i a l  a n d  C l i n i c a l  
P syc h o l ogy, 1 97 7 ,  1 6 ,  p p . 2 9-3 3 ,  

B u t le r , J , M , , R ic e , L , N ,  a n d  Wa g s ta ff ,  A . K ,  O n  the  d e f i n i t io n  o f  
va r i a b l e s  : a n  a na lo g u e  of  c l i n ic a l  a n a lys i s . I n  
H , H ,  S trupp  a nd L ,  L ub o r s k y  ( E d s , ) R e s e a r c h  i n  
P syc h o t h e rapy, Vol , 2 1  Wa s h i ng t o n  D . C .  : A me r ica n 
P s y c ho l o g i c a l  A s soc ia ti o n ,  1 9 6 1 , pp . 1 7 8 -2 0 5 ,  

[ a l ia , V ,  F ,  

Camero n 1 N .  

S y s tema tic  h uma n rela t i o n s  t ra in ing  : 
C ou n s e l or E d u c a t i on a n d  Superv i s io n ,  

a p p ra isa l a n d  s ta tu s . 
1 9 74 , 1 3 , pp . 8 5 -9 3 .  

P e rs ona l i ty D e v e l opme n t  a n d  Psyc h o therapy A Dyna m i c  
Approa c h , B o s t on ,  H ou g h ton  M i f f l i n  C o . , 1 9 6 3 .  

Carr , S . J , a n d  D a b b s ,  J , M ,  ( Jr . ) 
i n t imac y  o f  t o p i c  
S o c i ome try, 1 9 74 , 

T he e ff e c ts o f  l i g h t in g ,  d i s ta n c e  a n d  
on  verba l and vi sual  b e h av i o u r .  
3 7 ,  pp . 5 9 2 -6 0 0 . 
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