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ABSTRACT

This first comprehensive study of New Zealand news media plagiarism proceeds from the
observation that plagiarism, if not demonstrably increasing, is more common than many
practitioners would care to believe. It affirms that, contrary to conventional opinion,
plagiarism cannot be understood or dismissed simply or entirely as the product of dishonest
or lazy journalists. The study findings support indications of an underlying culture of
copying within news media organisations—a professional ideology encouraging, if not

overtly justifying, copying, and discouraging clear authorship attribution.

The findings emanate from responses to a survey distributed to all New Zealand’s
journalists, followed by in-depth interviews with five journalists identified as having
personal experience with aspects of the practice identified in the survey, and a sixth with a
journalist against whom a complaint of plagiarism was upheld by watchdog body, the NZ
Press Council. The research analysed the just four complaints related to plagiarism brought
before the Press Council since its 1972 inception, as well as another five much-publicised
examples of the practice written about in the news media, to the present day. Of the nine
cases examined, three reflected the most serious type of dishonesty associated with Jayson
Blair of the New York Times—calculated theft of words as well as outright interview
fabrication. The others can be categorised in a perceived less blameworthy variety of
plagiarism, bedevilled by confusion of terms and newsroom pressures. But because much
run-of-the-mill plagiarism is likely to have gone unrecorded and unnoticed beyond the

newsroom involved, the true extent of any sort of plagiarism here could not be judged.

What was possible in this research, was to gauge a sense of prevalence by asking working
journalists not of their own sins, but of their experience of being plagiarised by others.
Suddenly the numbers of plagiarism cases rocketed, not in a usefully quantifiable way, but
clearly demonstrative of an extent sufficient to warrant analysis of nature and origin. These
experiences were set against an American model that identified four antecedents of
plagiarism behaviour, two individual—journalistic rationalising of dishonesty and
problematic techniques—and two situational—definitional ambiguity and reporter aversion
to attribution. What became clear in these analyses was that, though all news media
organisations view plagiarism very seriously, few if any acknowledge their own role in
perpetrating the practice, that journalism is an industry that proceeds from an ideology of

matching and copying.

il



ACKNOWLEDGEMENTS

This thesis is dedicated to the many people who have helped me stick with my study during a
busy teaching year: my ever-helpful supervisors Dr Margie Comrie and Dr Elizabeth Gray,
Journalism School head Dr Grant Hannis, as well as the rest of a Department of
Communication, Journalism and Marketing team in Wellington and Palmerston North that
never fails to be supportive. Cathy Strong gave me a final necessary nudge; Christine
Morrison absolutely saved my bacon with formatting! Special gratitude must go to friends
Dale Pfeifer, who—over numerous coffees—as well as giving invaluable advice, kept me
believing an end was possible, and Ali Tocker, who has always been there for me. Thanks
too to Greg Stutchbury, who sporadically prodded me to keep me on task, and the journalists
who gave so freely of their time to speak of their experiences. I am also grateful to my
brother Ken, whose Skypes from China I came to rely on and, most of all, my son Alastair
who makes sense of it all. A final thank you to New Zealand Press Council colleagues who
have kept me thinking—and arguing—constantly about ethical issues regarding journalism,
particularly Mary Major, who provided me with access to old Press Council reports and
minutes; and to the growing band of recent and not-so-recent students of Massey’s Graduate

Diploma in Journalism course who have kept me constantly on my toes.

il



Table of Contents

ADSITACE . .ttt ettt ettt b et b et e bt bt et b e it et a e et e bt et e bt eat et bt enees il
ACKNOWIEAZEIMENLS ......eviiiieiieiieiieciecie ettt e st esaesteeebeesbe e e e saesssesssesnseensaessaessaens 1ii
CHAPTER 1: INTRODUCTION
1.1, Study JUSHIEICATION. ...veiiiiiiiiiiiiieciee ettt et e e te e eetee e eve e esbaeesebeessseeessraeenseeas 2
1.2. Context and definitional 1SSUES.........cceeterierieieriieierie e eee st ee et ste e e 3
1.3. Applicability of the research to both print and broadcasting...............ccceeevevvvennnennen. 5
1.4, ReSCAICh QUESTIONS. ...eeeievieiiiieiiieciieeite et e eieeesreeeteeeseaeesseeeereessseeessaeesssaesssaeesssens 5
CHAPTER 2: BACKGROUND
2.1 ADTOAM. ...ttt ettt b ettt sae et e b 6
2.2 AL HOIME. .ttt ettt ettt et s b et be st ee e 10
CHAPTER 3: LITERATURE: WIDER CONTEXTS OF PLAGIARISM
3.1 OTIZINS. weevvieeiieiierieeseesteete et et e tee st essbessseesseessaessaesseesssessseasseesseesseesssesssensseensessenns 15
3.2 Plagiarism as culturally variable ...........cccocveviieriiinienieiie e 16
3.3 Laying DIAME.....cccuviiciie ettt ettt et e e ab e e s e e eebeeenreeenens 18
3.4 Concerns about GrOWEN........ccuiiviiiiiiiieciecrc et e eve et ser e s eaeeebeeabeereens 20
3.5 Partners in crime: plagiarism and fabrication.............cccceeevvieeeeiienieniecie e 21
3.6 New Zealand 1aw ........cooi et 22
3.7 EthiCal COARS. ... ueiiiiieieieieiee ettt ettt e et e e eeeees 23
3.8 The INterNet fACOT ........eieiieieieeiee ettt 25
3.9 Public relations and press relEaSES ...uuiiviiviiiiiirierieiieereereere e eteesresreereesreereens 28
CHAPTER 4: NEWS MEDIA PLAGIARISM THEORY
4.1 TNETOAUCTION ...ttt ettt sttt st e b et e 30
4.2 Professional ide0logy thEOTY ........ccviiieriierierieeiie ettt eseeseae s 30
4.3 Paradigim TEPAIT .....veeveevieriieriiesieeie et et esteesteesteeseaesnseanseeseeseesseesssesssesnseenseensessseens 32
4.4 Paradigm diSZUISE.....cueerveeruierererieeieeieeteesteesteesaesaessteaseesseesseesseesssesssesnsesnseenseessenns 33
4.5 A plagiariSm MOAEL ........cooiereiiiiiiiieieeieeeeree et re e 34
CHAPTER 5: METHODOLOGY
B B 0T (T LT ()4 TSP 36
5.2 PLANNING.....coiiiiiiiie ettt tee e et eetae et eeeteeestbeessseeessseessseesnseeesssasensseenssens 36
5.3 Triangulation: combining quantitative and qualitative methods ............ccccceeeveeneene. 37
5.4 SUIVEYS 1iiiiiiiie ettt e st ettt e et este e e tteesabeeetbeessbaeesseeessseesssaeessseessseeasseeesssaesnseeenssens 38
5.4.1 Survey formulation ...........ccvevierieiiieeie ettt ere e et reestaeeaaeeaveens 39
5.4.2 Survey distribution Method............ccceevviivieiieiieiece e e 40
5.4.3 SUIVEY QUESTIONS ....ueeerieiiieiieiiesieesiteete et et esteesteeseresereenseesseenseessaessnesasesnsennns 41

v



S TNEEIVIEWS .o 41

5.5.1 Selecting the INEIVIEWEES.....ccuveiviiiieeieeieeeteecteeciresere e eereereesreesreesraeeeaeeeveenns 42
5.5.2 Setting up the INEEIVIEWS......ecivieiiieiie ettt e e e e v e sreesreesreeeeaeeaveenns 43
5.5.3 INtETVIEW QUESTIONS ...eeevvieirieeeieeetieesteesreeeeteesreeesseeessseessseeessseessseesnsseessseenns 44
5.5.4 Recording the INEIVIEWS ......ccveivieiieeieeieenieeiteesiresereereereereesteeseeessneesveesveenns 44
5.5.5 Number, length and format of INtErVIEWS ........ccceeeeviiririieninienceeeceeee 45
5.5.6 Conduct/analysis of the INTEIVIEWS ........ccceeveerierieriieieeieeieeree e 45

5.6 Comparative analysis: NZ Press Council rulings, and other prominent cases in the

TIEWS .. ntteuttettentee st e et et et e bt e bt e e bt e e at e e at et e bt e bt e s b et she e sat e sat e et e bt e bt e bt e bt e eat e et e enteeneenreens 46
5.7 Ethical cONSIAEIations.........ccutervieriieriierierie et et et esitesteseeste e eseesseesseeseresnnesnseenne 48
5.8 CONCIUSION. ...cutieieetieiieeie ettt ettt et e st e et e e bt et e st e s aeesatesabeenseenseenseesseesaeesnsesnsennns 49
CHAPTER 6: RESULTS

6.1 INETOAUCLION ..ttt ettt ettt ettt et e e e st entesseeneeseeneensenees 50
0.2 SUIVEY ...viiiiiieetie et eette ettt eeteeeteeesebeesteeessseessseeessseessseeassaeasseeassaeessseesssesasseesnseeansns 50
6.2.1 Type of news media €MPIOYET .......cccvievvieriierieiieeie e e et esee e eereereereesaeens 51
6.2.2 Respondents’ WOTrk POSIHIONS ........ccvievieviierieeiiiesiiesre e e et esreesteesvneeveeeveenns 51
6.2.3 Sources of plagiariSm eXPEriCNCES. .....c..cvvrerreerrrerrerreereereerreesreeseesreeveeneenns 52
6.2.4 Extent of plagiariSIm .........ccccevveerieiiieeie e eseeseesere e ereere et e teesraeseneeaveenne 53
6.2.5 Perceptions of Srowth ........c.ccviiiiiiiiiici e e e e 54
6.2.6 Reasons for perceived INCIEASE.........ccvvieviiereeriierieeire ettt sreeseesreeveeaveenns 55
6.2.7 Respondents’ reflections on plagiariSm ..........ccceecverveecieesieereeneeneeneeeie e 56
6.2.8 Respondents’ reasons for plagiariSm ...........ceevevierieeieesieeneeneenee e eee e 58
6.2.8.1 Laziness/character inadequacies of the journalist.............c.cceceeeenne. 59

6.2.8.2 The impact of the new technologies ............ccceevevverieniniieeieenn 60

6.2.8.3 Resourcing pressures on journalists..........coecveveereeneeneeneeeneeennenn 62

6.2.8.4 Insufficient regulatory Controls.........ccccceecvecieereeneeneenienieeieeenn 63

6.2.8.5 Culture Of COPYING ...cevvrriiriieiieriieeieeie ettt 64

6.2.9 Suggestions for what should be done to stem plagiarism.............ccceceereeenenne. 67

0.3 TNLETVIEWS ..eiiiieiieiieeiie ettt ettt sttt sttt e et e bt e s st e st e et e eabe e bt e bt esbeesatesateenseenseenne 69
6.3.1 Opinions on the seriousness of plagiarism problems............ccceeveevreereerverenens 70
6.3.1.1 Do you consider plagiarism a problem in this country? .................. 70

6.3.1.2 On Likert scale of 1-5, how serious a problem would you rate

PlAGIATISIN? .....eevieeieeieeieete ettt re et eestee s estaessbeesseesseessaessaessaessneensens 71
6.3.1.3 How would you define plagiarism? ...........cccceevvercvercreeneereerieennenns 72
6.3.1.4 What are your experiences of plagiariSm?............cceevvevververvennenns 74

6.3.1.5 How serious is the following survey-identified form of plagiarism:

taking quotes of difficult-to-match people?..........ccoceririiiiniininieiereeeee 75



6.3.1.6 ...dropping attribution, bylines and catchlines? ..............ccoceuee...
6.3.1.7 ...background cutting and pasting?.............ccceevveevrrevreeneesrennennnn.
6.3.1.8 ...ignoring copyright Tules? .........cceveeveiiieiieeie e

.76

W17

6.3.1.9 ...small/poorly resourced offices, including the Internet, lifting news

TECITIS? L.ttt ettt ettt et et e et e bt e e te e st e teeteeae et e eneentesseeneeseeneensenen
6.3.2 Comments on the survey-identified reasons/causes for plagiarism...............
6.3.2.1 Laziness as reason for plagiariSm ...........ccceecvevverieeciennieeneeneenenns
6.3.2.2 The ease of Internet access as reason for plagiarism.....................

6.3.2.3 Dwindling resources as a reason for plagiarism ........c..ccccceceeuenen.

6.3.2.4 Inadequate regulation, penalties or monitoring as reason for

PLAGIATISIIL ...ttt ettt s

6.3.2.5 End of copy sharing/rise of media competition as a reason for

PlAGIATISIIL. ...ttt e ettt sttt

6.3.2.6 Culture Of COPYINE ..cverveeierieriinierieeienieeteeseet et

6.3.3 What is your comment on the survey-identified solutions for resisting

PLAGIATISIN? ....veevieeieeite ettt e b e e e et e e steestbessbeesseasseessaesssesssessseesseesseeseensnees
6.3.3.1 Do regulatory bodies need more clout? ...........cceevvvvierveriennennnen,
6.3.3.2 Do editors need to copy check/insist on attribution......................

6.3.3.3 Do plagiarism guidelines or some sort of directives need to be set

.78

.. 86
.. 87

101 0SSR 88
6.3.3.4 Should financial sanctions be taken against Internet infringers?..... 88
6.3.3.5 Should monitoring mechanisms be set up on each publication?...... 89
6.3.3.6 Do copyright breaches need to be pursued and prosecuted?.......... 89
6.3.3.7 Should offenders be named and shamed?.............cccocceeviinininnnnnn. 90
6.3.3.8 Should random checks of journalists’ work be introduced?............ 91
6.3.3.9 Should a zero tolerance policy be implemented?............cc.ccceceenen. 91
6.3.3.10 Should ethics and attribution rules be taught more strongly at
universities and polytechniCs? .........covviieciiiiiiieiiie e 92
6.3.3.11 Would it help for news organisations to employ more staff? ........ 93
6.3.3.12 Would introducing fact checking processes ameliorate news media
PlAIATISINT .....iiiiiieeiie ettt ettt et e e e et e e b e e e sraeesaaeessbeeenraeennseeennes 93
6.3.3.13 Would paying staff more and giving more attention to encouraging
jOb satisfaction helPp? .......ccovcveeiiiiieieieeeee e 94
6.3.3.14 Should a web tool be developed to help detect news media

J O E Rt a ] 4 OSSPSR 95
6.3.3.15 Would giving everyone bylines help reduce plagiarism? .............. 95

Vi



6.3.3.16 Have you any final comment to make on how to stem or stop
PLAGIATISIN? ....eiviiiiieciiecie ettt e e et e eve et e e teestaesbeeebeeabeeabeebeesreans 96

6.3.3.17 Does a culture of copying as a cause for plagiarism or as an area to

be studied to understand it emerge in the interviewees’ answers?............... 97
6.3.4 Adjudged PlagIariSt........c.ccveeiieeiieiiieie et ettt ere ettt srae e rbeeabeenns 98
6.3.4.1 Plagiarism that is fuelled by news organisations’ “aversion” to
ALTIDULION . ..ottt 99
6.3.4.2 Plagiarism is often a question of failing to paraphrase..................... 99

6.3.4.3 Problems with plagiarism could be alleviated if the parameters of
news media plagiarism were made eXpliCit........coceeveevereereneneenenenieene. 99
6.3.4.4 Newsroom pressures were often contributors to plagiarism.......... 100
6.3.4.5 News media requirements to clearly background stories added to the
likelihood of plagiariSm .........ccceeeviieiieriieiieieee e 100
6.3.4.6 Unlike academic plagiarism, there were degrees of transgression to
be applied to news media plagiariSm.........c.cccveevieerienrieriereenee e e 100
6.3.4.7 A culture of copying existed within news organisations that provided
the climate for plagiariSm .........c.cccvevieriieeiieie et 100
6.4 Comparative analysis of New Zealand Press Council judgments and prominent
PlagiariSm Cases N the NEWS.......cccueviiiiiiiieiierieesee e ereereereeteesseeseaesraesseesseesseessnenes 101

6.4.1 Synopses of plagiarism complaints made to the New Zealand Press Council,

LOT2-2008 ...ttt 101
6.4.1.1 NZ Press Council: Complaints 89 and 90, Turner against the
DOMIRION ...ttt 102
6.4.1.2 NZ Press Council: Case number 283, Rabel against the Christchurch
PFESS e 102

6.4.1.3 NZ Press Council: Case number 977, Mountain Scene against the

SOULMIANA TIMES........cc.oooeceiieiiieieeeee et 103

6.4.1.4 NZ Press Council: Case number 1047, 3 News against Bay of Plenty

TEIES ..ottt ettt 104
6.4.2 Synopses of plagiarism complaints prominently in the news, 1972-2008..... 104

6.4.2.1 Greg Hyam’s report of the Soviet-Afghani conflict, New Zealand

6.4.2.2 Renee Kiriona’s feature on rugby league star Tawera Nikau, NZ
HEPALA ...t 105
6.4.2.3 Bruce Logan’s columns, Christchurch Press et al......................... 105
6.4.2.4 John Manukia’s fabricated police interview and plagiarisms

(various), NZ Herald et Al ...............ccoveeeueieeiieiiiiiecieeeeee e 106

vii



6.4.2.5 Noelle McCarthy’s radio plagiarisms, RNZ............cccccovveerveeveennnnn 106

6.5 Coding of case StUdY CALCZOTICS. .....cvveerrrerrriiereiieereeiteesteesteesteeereereereesreesseesesenenas 106
CHAPTER 7: DISCUSSION

7.1 INErOAUCTION <.ttt s 110

7.2 Lessons from the results .........oooiiiiiiiiiiiiiiiiiiiiecccecceee e 111

7.2.1 How widespread and/or serious is news media plagiarism as perceived by

JOUrNAliSIM PraCtitiONEIS?.....ccuveevieieeieeriieereeteeteereeteesteeseeenseeseeseessaesseesssesnsennns 111
7.2.2 What do journalists indicate are the causes of news media plagiarism?........ 111
7.2.3 What type of journalism do journalists see as occurting?.............ccceevverevnnee. 113

7.2.4 What theoretical model would be best to describe news media plagiarism

PTACHICE?. o.eiieiieeieeieestee ettt ettt et e st e e ste et e e se e beesteesaaesabeesseenseeseasssesnsesnseenseenseens 115
7.3 CONCIUSIONS ...eeeneiiieiesteeiie ittt ettt et ettt e et e et e beeseeneesseeseenseeseensasseeneesesseensenens 118
7.4 RECOMMENAATIONS ....eeueeeienieieeiieieeie et ettt ete st et e e eteeeeste et eteeseenseseeeneenseseeeneenens 120
LIST OF ILLUSTRATIONS
Figure 1: Lewis’s plagiarisSm model...........cccoeviiviiiieiiiiie et eveeve v 35
Figure 2: Type of organisation respondents worked for...........cccccvevviviiiciiiviieniieniieien, 51
Figure 3: Journalistic position of 1€SpONdents.............cecuereriereniriieneniene e 52
Figure 4: Type of organisations respondents plagiarised by ..........cccoceeveevererrieneneenene 52
Figure 5: Extent of plagiarism of respondents’” Work ............coocevveeiieninienicniennenenienn 54
Figure 6: Jobs of those considering plagiarism a growing problem..............ccceceevveennne 55
Figure 7: Reasons given for plagiariSm..........coceeieririiiiinenienienceieneecee e 59
Figure 8: Responses linked to a culture of COPYING........cccveevierierierienienienieeieeieeiens 67
Figure 9: Suggested solutions for dealing with plagiarism ..........cccccoceeveeiinenicnenienne 69
Figure 10: Interviewees’ perception of the seriousness of plagiarism .........c.ccccceceenee. 72
Figure 11: Comparative analysis of plagiariSm Cases ........c..ccoeveeerereerienereeneneeneenne 108
Figure 12: A plagiarism model suitable for New Zealand ...........c.cccoceeviiiniininennne. 118
2. APPENDICES
Appendix A: Permissions from intervieWees. .........ccecverueruieriererierieeeeieseeeeee e 123
Appendix B: Survey plagiariSm qUESLIONS. .......c.cccveevreerrierierrerrenreereesreesreeseeesenessneenns 124
Appendix C: Question template for iNterVIEWEES. .......ceoueruieriererieieeeeiee e 125
3. REFERENCES. ......ooiieee ettt st 126

viii



Is there anything whereof it may be said, See, this is new? It hath been already of old

time, which was before us.

— Ecclesiastes 1:10

Plagiarize! Let no one else’s work evade your eyes, remember why the good Lord
made your eyes, so don’t change your eyes: but plagiarize, plagiarize, plagiarize;
Only be sure to always — to call it, please — research.

— Tom Lehrer (Lobachevski)

Good artists imitate, great artists steal — (attributed to Pablo Picasso); Talent
imitates, genius steals — (attributed to TS Eliot); Talent borrows, genius steals

— (Stephen Morrissey)



