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Abstract 

Compliance with healthcare regimens is becoming an increasingly important area of 

health research. Depression is thought to be increasing in prevalence world-wide, 

and so too is the share of the healthcare budget dedicated to treating depression. 

Research has shown that people tend to discontinue treatments for depression far 

earlier than recommended. However, very little research has explored why this 

might be so. Several theories of health behaviour have tried to account for 

compliance in terms of influential beliefs and attitudes, but generally these theories 

have not been explored in a mental health context. Additionally, research is only just 

beginning to consider compliance from a healthcare consumer's perspective. 

The Compliance Study reported in this thesis adopted a grounded theory 

methodology to explore compliance with women's treatments for depression. A 

community sample of 3 7 depressed women, participating in a 12 week double-blind 

placebo controlled trial investigating the effects of fish oil as an adjunct to treatments 

for depression, provided both qualitative and quantitative data on their compliance 

experiences with treatments for depression generally, and with the supplement trial 

specifically. 

The basic social process of compliance that emerged from the data involved a 

complex and dynamic interaction of mutually influential illness variables, significant 

relationships, meanings given to depression and its treatments, and cost-benefits 

analyses. In Finding a Treatment that Fits, women balance competing interests and 

try to ensure good enough compliance to meet their own goals for wellness. The 

results from the Compliance Study confirmed important prior findings with respect 

to compliance with depression treatments, but extended these by looking at 

underlying reasons for decisions to continue or discontinue treatments. The thesis 

also considers special issues relevant to the particular circumstances of compliance in 

the dietary intervention trial, including the impact of placebo effects and attitudes 

towards non-orthodox treatments. Implications for further research and clinical 

practice are discussed. 



IV 



vii 

Contents 

ABSTRACT ............................................................................................................. III 

ACKN"OWLEDGEMENTS ...................................................................................... V 

LIST OFT ABLES ................................................................................................. XII 

LIST OF FIGURES ...................................................•.......................................... XIII 

PART 1: INTRODUCTION AND OVERVIEW .................................................... 1 

CHAPTER 1: INTRODUCTION ............................................................................. 2 

The Problem of Compliance in Healthcare .............. ... ...... .... ........ .................. .......... 2 

Backgrounding Depression ..... ..... .. .. ......... ........ .................................. ......... .. ........... 3 

Overview ofThesis Format .... .................................... ...... ....... .... .. .............. ... ..... .... . 5 

CHAPTER 2: THE COMPLIANCE STUDY: AIMS AND RELATIONSHIP 

TO THE DIETARY INTERVENTION STUDY .................................................... 7 

The Compliance Study .................................... ........ .. ... ... ... .... ........ ........................... 7 

Aims of the Compliance Study ...................... .... ........ ............... ....... ... ...................... 8 

The Dietary Intervention Study: Aims and Design .................................................. 9 

Rationale for the Dietary Intervention Study ............................................ ..... ....... .... 9 

PART 2: LITERATURE REVIEW ....................................................................... 13 

CHAPTER 3: ISSUES IN COMPLIANCE RESEARCH .................................... 14 

Making the Personal Political: Defining Compliance and Adherence ...... ..... ........ 14 

Why is Compliance Important? ... ........................................................................... 17 

Health care Consumer Persp~ctives on Compliance .... ........................................... 24 

Measuring Compliance ............................................................ .. ...... ....................... 26 

Summary .. .... ....... .... .. ... .......... ..... ..... ..... ................ ......... ......................................... 30 



viii 

CHAPTER 4: COMPLIANCE AND DEPRESSION ........................................... 32 

Compliance with Antidepressant Medications ....................................................... 32 

Effect of Compliance on Treatment Outcome ........................................................ 37 

Factors Which May Affect Compliance in Depressed Women .............................. 39 

Summary ................................................................................................................. 40 

CHAPTER 5: THEORIES OF HEALTH BEHA VIOUR ...................•............... .42 

Theoretical Underpinnings ..... .............. .............................................. ..................... 43 

The Theories of Reasoned Action and Planned Behaviour ......................... ........... 44 

Stages of Change Models ............. ........ ................................................ ....... ............ 46 

Self-Regulatory Model ............................................................................................ 47 

The Health Belief Model ........................................................................................ 49 

Research Findings into Basic Elements of the Health Belief Model.. .................... 53 

Expansion of the Health Belief Model.. .................................................................. 56 

Summary ......................................................................... , ....................................... 59 

CHAPTER 6: ALTERNATIVE THERAPIES ...................................................... 63 

Non-Traditional Therapies Defined ........................................................................ 63 

Prevalence of CAM and Self-Help Therapies ......................................................... 65 

Public Opinion about Complementary Therapies ...................................... ............. 68 

Characteristics of CAM and Self-Help Therapy Users ........................................... 69 

Orthodox Practitioners' Attitudes Towards CAMs ............................................... . 72 

Summary .......................... .............. ..... .................................................................... 73 

CHAPTER 7: PLACEBO EFFECTS ..................................................................... 75 

Definitions and Explanations .................................................................................. 75 

Placebo Effects in Depression ................................................................................ 77 

Summary ................................................................................................................. 82 

PART 3: THE PRESENT STUDY ......................................................................... 85 

CHAPTER 8: METHODOLOGY .......................................................................... 86 

Rationale ...................................................................................................... ........... 86 



ix 

Combining Quantitative Research Methods and Grounded Theory ....................... 90 

Grounded Theory Methodology and Data Analysis ........................................ ....... 91 

Grounded Theory Practice .. .................. .................. ... .. .... .................................. ... .. 92 

Criteria for Assessing Qualitative Research .............. .. ........................................... 93 

Summary ............................. .. ....... ........................................................................... 94 

CHAPTER 9: METHOD ......................................................................................... 96 

Design .................................... ... .............................................................................. 96 

Participants ........................ .... .. ..... ........ ........ ......... ... ... ... .... .. .............. ... .................. 96 

Materials ... ........................ ..... ...... .. ....................... ..... .... ...... .... ..... ....... ... ..... ..... ...... 97 

Procedure .............................................................................................................. 1 03 

Data Analysis ................................................................. ....................................... 105 

CHAPTER 10: QUANTITATIVE RESULTS .................................................... 108 

Demographic Profile .................................................. ....................................... .... 108 

Mental Health Profile ..... .. .. .. ..... .... .. ..... ...................... .. .. ... ..... .. ... .......................... 109 

Depression Data ....................... .. ....................... ... ............ .. ................................. .. 11 0 

Blood Results and Compliance ............................................................................. 113 

Health Beliefs Associated with Depression .......................................................... 114 

Summary ............................................................................................................... 116 

CHAPTER 11: FINDING A TREATMENT THAT FITS ................................. 118 

Profiles of Qualitative Interview Participants .................... .. .............................. .. . 118 

The Core Category: Finding a Treatment that Fits ............................................... 122 

The Selective Codes .............................................................................................. 124 

The Basic Social Process of Finding a Treatment that Fits .................................. 128 

Summary ............................. ......................................................................... ......... 131 

CHAPTER 12: ILLNESS STAGE ....................................................................... 133 

Depression Awareness ................................ .. ............. ...... ............. ........................ 133 

Becoming Experienced in Depression .................................................................. 136 

A . D . S . ssess1ng epress1on eventy ............................................................................. 14 1 

Summary .. ... ... ........................ ....... ... ........................ ..... ....... ............... .................. 143 



X 

CHAPTER 13: INFLUENCE OF A POWERFUL OTHER ............................. 144 

The Establishment Mechanism ... .......................................................................... 144 

Type of Power ................................................................................................ ....... 148 

Perceived Attitude of the Other ............................................................................ 151 

Communication of Treatment Decisions ................................................... ........... 154 

Summary ............................................................................................................... 157 

CHAPTER 14: MAKING SENSE OF MEANINGS .......................................... 158 

Beliefs About Depression ............... ...................................................................... 158 

General Medication Beliefs ........ .............................................................. ......... ... 162 

Beliefs About Treatment ...................................... ................................................. 163 

Being a Good Girl ............ .. ................ .. ................................................................. 170 

Summary ................................. ... ........ ..... .............................................................. 174 

CHAPTER 15: TREATMENT EVALUATION ................................................. 175 

Impact ofTreatrnent. ............................................................................................. 175 

Benchmarking ........................ ... ............................................................................ 180 

Self-Appraisal ......... .. ...... .......... ........... ... .............................................................. 182 

Barriers ......................................................................................................... .. ... .. .. 188 

Fit with Belief System ....... ........ .... .. .... ................................................................. 190 

Summary ..... ................ ................................................................... ..... ... ..... ... ....... 193 

CHAPTER 16: COMPLIANCE AND THE DIETARY INTERVENTION 

STUDY .................................................................................................................... 194 

Illness Stage .......................................................................................................... 195 

Influence of a Powerful Other. .............................................................................. 196 

Making Sense ofMeanings ....................... ............................................................ 198 

Treatment Evaluation ............................................................................................ 200 

Summary ............................................................................................................... 207 

CHAPTER 17: DISCUSSION ............................................................................... 208 

Summary of Qualitative Results ... ... .... ..... ............................................................ 208 

Integration of Qualitative and Quantitative Results .................................. .. .......... 212 

Integration of Findings with Relevant Literature .................................................. 214 



XI 

Limitations of The Compliance Study .................................................................. 226 

Recommendations for Further Research ........................................................ ....... 228 

Recommendations for Clinical Practice .......................... ... .... ....... ....................... 229 

Summary ............................................................................................................. .. 230 

REFERENCE LIST ............................................................................................... 233 

APPENDICES ........................................................................................................ 253 

Appendix A: 

Nutritional Supplement Trial: Information Sheet for Potential Participants ......... 255 

Appendix B: 

Nutritional Supplement Trial Consent Form ......................................................... 259 

Appendix C: 

Personal History Questionnaire ............................................................................. 261 

Appendix D: 

Health Beliefs Questionnaire ....................................... ..... ... .................................. 265 

Appendix E: 

Finding a Treatment that Fits .. ......... ........ ......... ..... .............................. .................. 271 



xii 

Table 1 

Table 2 

Table 3 

Table 4 

Table 5 

List of Tables 

Women's Recruitment Screening Criteria for Participation in the 

Dietary Intervention Study .................................................................. 97 

Health Beliefs Questionnaire Items for each Health Belief 

Component by Treatment Type ...... .................................................... 100 

BDI-IJ Scores: Means and Standard Deviations By Treatment 

Group and for the Total Sample Over the 12-Week DIS Trial ........... 110 

Simple Correlations Between HBQ Scores for DIS Supplement 

at Baseline, and Both Compliance Rating at Week 12 and 

Survival Time .......................... ............................................................ 116 

Qualitative Interview Participants' Baseline and Week 12 BDI-II 

and HBQ Supplement Scores, and Self-Rated Compliance Score 

at Week 12 .. .... .. .. ... .............................................. ............................... 122 



Figure 1 

Figure 2 

Figure 3 

Figure 4 

Figure 5 

List of Figures 

The Theory of Reasoned Action (TRA) and the Theory of Planned 

Behaviour (TPB). Sourced From Rutter and Quine (2002). 

xiii 

Components unique to the TPB are shaded .......................................... 45 

The Health Belief Model, Incorporating Cues to Action. Adapted 

from Rutter and Quine (2002) and Sheeran and Abraham (1996) ........ 51 

Distribution ofBeck Depression Inventory II (BDI-II) Scores at 

Baseline ............................................................................................... Ill 

Change in BDI-II Scores By Treatment Group Over the 12-Week 

Dietary Intervention Study ........................ .... ...................................... 113 

The Basic Social Process of Finding a Treatment That Fits ............... 129 




