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Abstract 

An ex per imental study wa s conduc ted which  i nv est igated the 

effects  of var i ous sources  of occupational str essor s ,  l i fe event  

str essor s ,  and housework stressors on a n umber o f  c r i ter ion variables  

assessing the l evels  of  fam i l y  d i sr uption , mar i tal  stress , mar i tal  

commun ic ation , and psycholog i cal heal th . In add i tion , the  moder at ing 

effects o f  both soc i al support  mechan i sms and the per sonal i ty 

constr uc t of  l ocus of control wer e  investigated . An ex tension of the 

design i nc lud ed compar ing the resul ts of thi s investigation  ac ross 

fiv e  occupat ional groups , sampl ing the occupat ional c ategor ies  of 

pro fe ssional ( re pr esented by  bar r i ster s and sol ic itors ) ,  i n termed iate  

non-manual ( r epresented by  pr imary sc hool teacher s and  i nsur ance 

sal esmen ) ,  ski l led non-manual ( r epresented by  ambul ance officer s ) , and 

sem i-sk i l l ed non-manua l ( r e presented by  pr i son o fficer s ) . In  

add i ti on , the l ev el s  o f  e ffects on  the four c r i ter ion var i ab l es wer e  

assessed from two v iewpo ints , that of  the husband ' s  a n d  that of  the 

wi fe ' s .  A n umber of r ev iews wer e mad e ,  cover i ng theor etical  i ssue s 

concer n i ng the type of model proposed , a d i scussion o f  var ious 

concepts o f  the term str ess , an  anal ys i s  o f  sources  o f  occupational  

str ess , a d i scussion of two moderators o f  the effects o f  stress , and a 
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comprehensive  r ev iew of  pr ev ious stud ies  investigat i ng the effects  o f  

str e s s  on the fam il y .  

The fir st stage o f  the ar.al ysi s o f  the resul ts ut i l i zed anal ys i s  

of  v ar iance and mul tiple r egression to compare  the occupa tional groups 

across  the v ar ious measures , and to investigate the rel ation sh i p  

between  the occupational and l i fe event  stressors  and the var ious 

cr i ter ion v ar i ab l es for each occupational group separatel y .  The 

resu lts  obta ined for the compar i sons o f  occupational groups suggested 

that pr i son  officers  perceiv ed the ir job as being mor e  stressful than 

d id the other occupational groups , on four of the dim en s ions ,  those o f  

r o l e  confl ict , ro le  ambiguity , work  under l oad , a n d  eo-worker confl ic t .  

In add ition , the resul ts  i nd i cated that pr ison officer s  wer e  

con s i stentl y h ig h  i n  the ir a ssessment of  the impac t o f  their  

occupation on the  fami l y .  As wel l ,  a compar i so n  o f  moderator 

var i ables  across the occ upational groups showed sig n i ficant  

d i fferences  i n  thr ee of the  soc ial  support  v ar i ab l e s . These were  

support  by super v i sor , eo-wor ker s and fr iend s .  Suppo r t  by  eo-worker s 

and suppor t b y  fr iends tended to be  sim i l ar for all groups , s uggesti ng 

that the job incumbents  may see these two as basical l y  the same . For 

the per sonal i ty  measur e of l ocus o f  control , the r esul ts showed that 

pr i so n  offic er s  tended towards ex ter nal or ientation and i nsur ance 

sal e smen tended towards i nternal or ientation . For the i nvest igation 

of the  r e l ationsh i p  between the str essor s and the cr i ter ion var iab l e s ,  

the over al l pattern suggested that job qual ities  ( work  overload , wor k  

under load ) and organi zational r o l e  ( ro le  confl ict , r o l e  ambigu ity )  

wer e  impor tant str essors  e ffect i ng mar ital relationsh i ps . For the 
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level  of impact on the fam il y ,  the str essor variable  asse ss ing the 

l ack of fr ee t ime as a r esul t of  work wa s most important . Wi thin  

these  broad statements of  r esul ts however , many  s pec i fic fi nd i ngs wer e  

i nd i c ated , showing clear d i fferences i n  effects  across the var ious 

occu pational groups . For e x ampl e ,  pr i son officer s  perceived a higher 

impact  on the fami l y  from the ir  job , in compar i son  wi th the other 

occupat ional groups stud i ed . 

The second stage of  the anal ys i s  o f  r e sults  used mul t i pl e  

r eg ress ion to invest igate the interaction between al l the var iables  in  

the d esign for al l the occupa tional groups combined . Both the 

str e s sor and the modera tor var iables  were  consid er ed as  pr ed i c tor 

var i ables  in the r egression anal ys i s ,  wi th the cr i ter ion var iables  

cor r espond i ng to  the var ious e ffec ts o f  stress measur es . Di fferences 

i n  the effects  of var ious str essors  and moderators wer e  obtained , and 

clear  ind i c at ions of  over l ap  between the husband ' s  and  wi fe ' s  

str e ssors  wer e  found . For ex ample ,  the stressor categor y of  the 

wi fe ' s  str esses of housework was found to hav e  sign i fi cant adverse 

effects on the l ev el of a number of  the husb and ' s  c r i ter ion var iab le s . 

Final l y ,  the resul ts obtained c lear l y  showed the importance of  

assessing str ess from a number of  area s ,  i ncl ud ing both the  husband ' s  

and wi fe ' s  occupation and the wi fe ' s  housework . In  add i tion , the 

importance of  moderator var i ab le s , e spec ial l y  i n  the ar ea of soc ial  

suppor t ,  was c l ear l y  shown . The val ue of measur ing a number of  str ess 

sources and moderators wa s d emonstr ated by  the sign i fic ant i ncreases  

in  the l eve ls  o f  expl ained var iance over those usua l l y  obta ined i n  

research of  thi s natur e .  
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Preface 

The r esearch presented i n  the fo l lowing pages d ev el oped as a 

resul t o f  a major study o f  the sources and effect s  o f  occupa tional 

str ess  i n  pr i so n  officer s ( Voges , Long , Roache and Shouksmith , 1 982 ) . 

It became c l ear to the researcher s i n  th i s  study tha t a major area o f  

impact  of  occupat ional str ess wa s on the fami ly  and children o f  the 

job i ncumbent . Sur pr i singly , r e search in  thi s  v i tal l y  impor tant area  

was almost nonex i stent . 

In add i tion , the v ar i ab i l ity  o f  the effects of stress on the 

ind i v idual suggested that some fac tor was pr esent to moderate the 

effects of the var ious stressor s .  The l i teratur e  has shown the 

impor tance of moderator var i ables  in thi s  ar ea . In v i ew o f  thi s ,  any  

cur r ent  research into occupat ional str ess must take i n to account the  

compl ex i t ies  of  the  s i t ua tion and  the  effects of  the r e l evant  

moder ator s .  Th i s  was attempted i n  the pr esent r e search . 

The fol lowing pages pr esent theor etical and empir ical  

jus t i fic ations for a three-factor model of  str ess . Despite i t s  

apparent simpl i c i ty , th is  model subsumes wi thin i t  the possib i l ity for 

complex i ty ,  t aking into account the impor tance of  in terac tion between 

the thr ee major factors compr i sing the model . It  is hoped that  thi s 
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pr esentation o f  the research  wi l l  show that methodolog ical  approaches 

al ready in ex i stence hav e  not been used to the i r  ful l capabil i ty . 

When ex tended as outl i n ed here , these a ppr oaches show considerab le  

expl anatory power in i n v est igat i ng 

occupational stress and i t s  e ffects . 

the complex l i nk between 

My thanks are  due to both Doc tor Nigel Long and Pro fe ssor George 

Shouksm ith  for the ir  v a l uable ass i stance and cr i t i c al comments . 

Between them , they have made the l a st thr ee years  of my acad emic  l i fe 

a r eward i ng and st imul at i ng ex per ienc e . 
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