
Copyright is owned by the Author of the thesis.  Permission is given for 
a copy to be downloaded by an individual for the purpose of research and 
private study only.  The thesis may not be reproduced elsewhere without 
the permission of the Author. 
 



DISEf.l<;IJS rn THE !{OLE SET. THE er.SE ()F THE TE":CHED 

' 

in partial fulfil reent of the 

the de~ree of 1faste r of Arts in 

,..Education a t :fas scy University 

RICJl\PJ) JERE?1Y BATES 

1971 



/'.CKNOHL EDGE ME NTS 

1'he com:'.'letion of this thesis would have been imnossible without 

the assistance of the followin'1 'Yeo;le in w'10s e debt I stand : 

Dr. Raymonr! S. 1\daris ~ for his ~ainstakinR evaluation an<l guidance. 

t1y students; whose coor eration and industry in the collection 

and initial ~recessing o f data ma<le the oroject possible. 

Mr. Tony Weber, Hiss Ro seJT1ary ~~c r::aughan and 1-{iss Nola Hancox ') 

whose assistance with comnuter programmes was indispensible . 

Mrs. Kirsten ~"1:organ; whose transformation of the original 

manuscript into the current document is no mean feat. 

~-fy colleagu~s in the Deoartment of Education, ~fassey University ; 

for their sympathetic encouragement. 

Julia, Pe ter and Kathryn)whose natience and understanding of my 

preoccunation has been narticularly helpful. 



Introduction 

Cha11 t er I 

Chapt e r II 

Chant er III 

Chnpter IV 

T~RLE OF cnnTENTS 

Toward a ~!nrJel of Social Behaviour as Exchi=moc 

Intro :luc t i on 

The Soci<'l Syster:i Pnr:idie"X" 

Dol e T:ieory 

~he Concept of ~ole 

~olc Theory -3.".ld <:;oc i al Str ucture 

~elevant Studi es 

The ~nalysis of ~ole Expectations 

Social 3ehnviour ~s Exchange 

Discuss i on 

fl. Pranework f or the Annl ysis of Teacher l?.ole 

Introduction 

Teacher F'o l e 

i .elevant Studies 

The Cl~ss roo~ as n Behavi our Setting 

Stu~ies of Classr oom Int~raction 

Pesearch }~odel and Hypotheses 

Introduction 

"R.esear ch Mode l : C:0-monents 

Job Satisfaction an<l Sys t e111 Maintenance 

Personal and Systere Variables 

Jo~ Satisfaction and Syste~ VariAb l e s 

Job Satisfaction and Persona~ Variables 

Perrional and Systen Variables and 
Attributed Disensus 

Research '~odel ~ Relationships 

'-lethodolo~y 

Introduction 

ReseRrch Instrument 

Disensus ~easures 

Reliability 

System Haintenance 1·feasur es 

L'ersonal and System Variftbles 

1 

1 

2 

3 

4 

7 

9 

9 

10 

11 

12 

14 

17 

18 

22 

22 

2r, 

30 

31 

32 

32 

34 

36 

36 

36 

38 

41 

42 



Chapter V 

Chapter VI 

Appendix A 

Appendix B 

Bibliography 

Dnta Co l lection 

S.3.mnle Characte ristics 

Dat.:i !malysis 

Dis ens us 

System. 't-'iaint enance 

i erson::i l and System Variables 

Statisticnl Procedures 

Findin(! s 

Introduction 

Personal and Sys t2D Var:!.ab l es and 
Attributed nisens us 

Personal and System Variables and 
System ~faintenance 

Disensus l'lnd Sys tem ~faintenance 

Summary 

Discussion o f ~incin~s 

Introduc;!tion 

Salient >- esults 

Component Relationshi:.is 

Adequacy of Ins truments 

Theoretical l MDlica tions 

Cave.qt 

Questi onnaire 

Coding Hnnual 

42 

42 

43 

43 

44 

46 

48 

48 

69 

79 

82 

83 

85 

87 

38 

94 

95 

96 

103 



LIST OF T:~BLES 

Table 

4 .1. 

4.2. 

4 . 3 . 

5.1. 

Tes t Retest :Pelia~ i lity of Instrur·tent 

Test Re test Peliability , Pro t otypical Scores 

Test Ret i:;st "'.\.elia~ilitv .. C0rrelation 'h.trix 

A.nova fer P0r s onr1l an t~ Svste1'"! 'J -> rL>f-J.es on Seven 
Prot oty~e Disensus Scores 

5. 2 .1. l ;:l tergroun Differ ences ; Qualificot ions/ ~ t atus 

5 . 2 . 2. Intergrou'.) Compa risons~ Qualifications/St atus 

5. 3.1. Intergrou11 Differences : ~ualifications/Utility 

5.3.2. Intergroun Connarisons ; Qualifications / Utility 

5.4. l. Interp.roury !1ifferences: Quali fications/Affect 

5.4.2. Inteqr,roun Comparisons : 0ualifications/Affect 

5 .5 .1. Int er~roun I:ifferences : Oualifications/S~tject H.<itter 

5 . 5 .2. InterPrcun r, onpo.risons ~ nualificntions/Subj ect .,.~atter 

5 .6 .1. Intergroup Di f ferencss : 0ualificntions/r-r oss Dis ens us 

5.6.2. Inter~rouT) !'.or;m'lrisons; 0u3li f icat ions / Gross Dis ens us 

5. 7 . 1. Surl'.l'1.nry of <' r oury Heans ; Ou?.li f ic.:!tionc::: 

5. 7. 2. Surm::.::iry of Intergrou-. Comparisons : Qualifications 

5. 8 .1. Interr.roup :lifferences: 

5 . 8 .2 . Inter p.r ou:i Compar:i.sor.s ~ 

5. 9.L Inti::r~rnu:i Dif ferr~nccs: 

5 . 9.2 . Int er?rouD C0mD:i.risons : 

5.10 .1 .Interpr oup Differe~ces: 

5 . 10.2 . Inter ~roun Co~uarisons : 

5 . 11.1.Inter~roun Differences : 

5 .11. 2. Inte r <·r oup Cor:1.ryarisons ~ 

5.12.1.Intergroup Differences ~ 

5.12.2.In t e r grouo Conp3risons~ 

5.13.1.Intergr oup DifferP.ncP.s ~ 

5.13.2.Intergroun Comparisons : 

5.14.1.Intergroun Differences : 

5.14.2.Intergr oun Comparisons ~ 

5.15.1.Intergroup Differences : 

5.15.2.Intergroup Comnarisons ~ 

5 . 16.1.InterRroup Differences : 

5 .16. 2. Intererour Corr.p :-~risons : 

Experience/Or r,ani sat i on 

Fxperience/Orr.<inisation 

Ape/OrBRnisatio~ 

~ge/Or~3nisation 

s~ecinlism/Utility 

Specia l ism/ Utility 

Reli ~ion/Utilitv 

P.eli~ion/lJtili ty 

·~rital Status/Status 
1 ~ritnl Status/Status 

'·f'lrital Status/Or 8anisation 

Marital Status/Organisation 

Sex / Aff ect 

Sex//\ffect 

Sex/Subject ~fatter 

Sex/Subject !fatter 

Level/Subject ·Matter 

Level/Suhject ~~t ter 

39 

39 

40 

48 

50 

51 

.52 

52 

53 

53 

54 

54 

55 

56 

57 

57 

58 

59 

60 

60 

61 

61 

62 

63 

64 

64 

65 

65 

66 

66 

67 

67 

68 

68 



Page 

5.17. Sumrnary of Results of Chi ·-Square Tests 
Personal ~nd Sys ten Vari2b les and Sys t e P'1 ~(nin tenance 69 

5.18 . Exoected and Observed Fre0uencies ; Job Satisfaction 
and ?fo r ital Sta tus 70 

5.19. Exryected and Obs r~ rved Fr w-; uenci es :• Job S.'l tisfaction 
and Bclfoion 71 

5 . 20 . Exoected r~n d Obs <':rvec Frer~ uencies: J ob Sa tisf."!.ction 
nn.rl f:_;.e 72 

5. 21. Exnected and 01: served 4' reri uencics '. J oh S.'.l. tisfaction 
2nd Exneriencf:~ 73 

5.22. Expected an ii 01-ise r ved "!<'requencie s~ J ob S<i tis faction 
and S c~niori ty 74 

5.23. Expected Rnd Observed Freouencie:s ~ Job "R etention 
an<l Sex 75 

5.24. Exi;i ected ar:.::l '.Jbserved Frequencies : Job Re t ention 
and P.eligion 76 

5.25. Expected and Observed I"requencies: Job Re tention 
and A~e 77 

5.26. Expected Emd Observed Ti' r equencies '. J ob "
0 tention 

and Exnerience 73 

5.27. ExDected and Obs erved ?r eciuencies: Job !~e tention 

and 'leniority 79 

5.28 . Sur.i.nary of Chi- Squa r e Test Pesults 
l is .::nsus nnd Sys ten:. Haintenance 80 

5.29. Exnc:cted [ll'; (~ Observed "!<rea uencies ; .Job Satisfaction 
and Gross Di sens us 80 

5.30 . :Sxuected an-1 ~"!-i serve<i Freauencies ; Job ?etention 
and St a tus l)isensus 81 



LIST OF F!t;U RF.S 

Fip,ure 

3.1. '~trix Disnluyinp Inter~ction of ~ode and Content ni~unsions 24 

3 . 2 . ?redict r~cl Rs l at i ons!-1.i ns f::e t '·'2en ·aari'l!·; les 34 

4.1. Item ~orm~ t 38 



INTRODUCTION 

1-.nv enterprise of this nature is an inevitable comnromise 

between alternatives. In the ~resent case it is also a compromise 

be t ween a theoretical interest in t he socioloRical ~ostulate of 

role, and a personnl invol·J""ment in the study of bc::l~. "'viour in 

educational settii:ws. Selection of a resea.rc11 tonic should not" , 

howeve r . oroceed sin~lv from serendipitous circumstance or from a 

whiM of the auti.,or. It rnus t he i ustified in teri:ls of its uotential 

contribution to t he disciplines ~rhose pers')ecti ves are emryloyed. The 

current study is iustifie~ by appeal to two criteria, one sociological , 

the other educational . Firstly, although the concents of role and 

role set are widely ~ccepted in sociological t~1e ory , sur11risingly few 

investigations havco been desi>med to explore the ir theoretical 

i~plications. Secondly, there has been, until v2ry r ecently, a ~arked 

lack in eclucL'tioPal discussion of bo th theory anr1 e.mnirical analysis 

concerned with the effects nf t he structural ~ronerties of educational 

settinBS on the ex~ectetions and performanc e of Personnel. Th~ present 

investigation is inten?ie<l to contribute to t he discussion of botl1 issues. 

The organisatior of the thesis is a direc t result of this intention. 

Cha7)ter I is concerned with the theoretical n roblell'.s of consensus and 

disensus associated with th~ concents of rnle and role set. Chapter II 

aoplies the gener.'.'!l theoretical perspective to a suecific educationa l 

settin~ . ChaDter III elaborates a research T'lo<lel appro~riate to the 

empirical investi~ation of disensus in the role set of the teacher. 

Chapter IV oescribes the development of the measurement instrument 

and the ~eneral mc~ thodolor.ical procedures employe<i. Chapter V presents 

the findinr:s and r.hanter VI discusses the i mnl ications of the findings 

for the theoretical ryosition outlined in Charyters I and II. It also 

suggests va rious supplementarv analyses which mi~ht servG to further 

clarify the sociolo~ical and educational implications of the study of 

disensus in the role set of the teacher. 


