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ABSTRA.CT 

The effectiveness of a self- administered, instrumente d 

sensitivity training method ( PROCESS ) was exnmined in tems of 

personality and chani;es in self- concept and self- a c tualization. 

Subjects include d tJ1irty-two mird-year Universi ty students in 

Psychology , ten Nursing c:r &d:.,ia tes in a University Nursing Studies 

proc ra:-ri,1; e , and fiv e ·11 a.xicnum secc;ri ty psychiatric patients . For 

the students , a marathon ap::,ro.:1ch '!:as used . A Case Study was 

m&de .vi th the pa ti ents to subjectively co:npare [roup development 

in PrtOCESS to the developmenta l stages occurring in leader- led T­

a nd Encounte r ~roups . 

ii 

All three grou:,s sbo·;;ed a decrease in dis crepancy b e tween the ir 

perceived _u.ctua l behaviour and their perceived Prefen"ed behav i ou r 

fr cm before to afte r t:rnir g roup experi e nce . A hold out contro l 

prr:-ceC:u~c ·.1:2s used . The chc-,:ige ·;:as prisarily accounted for by a 

All ~½ree g roups 

incrc:1,ed their ce.J.n scores on PC'I self- 2.ctu;:,lizat ion sca les , but 

the ccn"!.,rol groups ' mean SCOc'es also increased over me experiment al 

pcri od . '.':o:nen i ·1p rcve d ~,o re than :Tie n in sel f - conc ept , but not in 

self- ~c tu2lization . 

The predicted relationships betv;een affiliation motivation and 

i ~prcvements in self- concept a nd self-actualiz ation did not o ~cu r . 

Subjec ts with high PRF Affiliation did not im prove more than subjects 

with l ow Affiliation . The PRF personality vari o.bles of Cogn i tive 

Stru cture and Social Reco07ition were nef.:atively rehted to t he pre-

,,nd pos t-measures , thus con ta!Tl in ab ng the fin dings . Rip:id thinki ng 

and concern abou t others ' attentions were re l ilted to l o·se r self­

concept and self-actualiza tion scores . 

Diffi culties with the :1,i\•; thorne effect , ro20:'tted te::-ting ·,; ith 

reflecti ve ::1e::,su r cs , and the rele.ti onship of aff ili2.t ion to l.:as low' s 

hi erarchy , were discussed . ~.:ethodological , ethica l , cm d theoret i cal 

problems with th P. study of self-administered , instrumented sens i tivity 

groups were summ!irized . Adequate follow-up studies with behavioural 

criteria f or e ff ecti ve ch2.nges as a result of experiencing groups 



seem to be the greates t need . 

I n a subjective analysis of the group developmen t , several 

stages of Bennis ' cn d Shepa rd ' s , Schutz ', and Tuc~nan ' s theories 

of grrup development were observed . ?R.C'CE'3S seems to be an 

innovativ e and viable a lter:na tive to traditional psychotherapeut i c 

groups , with a mare positive orientation , a t l eas t for nor mally 

intelligent patients a s well as being an eff ective form of 

sensi ti vi ty tra i ning far univ e rsity stu de nts . 
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CHAPTER r 
INTRCDUCTI ON 

1 

I n recent years , as moder n man has become increasingl y socia lly 

alienated , there has been an upsurge in the human relations movement . 

Hc~ever , many questions still remain unanswe red as to its effective­

ness as a method of producing ch2.nge and personal g rcwth in those 

participating in such tra ining . Frequently , the concept of 11 self-

actualization" is assoc i c:-,ted with personal g ro 0:rth . 

l,\aslow ' s (1970) motiva tiona l theory suggests thc.t man ' s primary 

instinctive motives consist of five sets of interrelated basic needs 

v,hich a re arranged in a hierarchy ranging from lower to higher ones . 

The wotive for self-c.ctualization is the hie;he st need in Maslow ' s 

hierarchi ca l system . I,'.aslm•; describ e s self- 2.c tualiz in g people a s 

being realistic , E.ble to ac cept t hemse lves and othe rs , spontaneous , 

autono.cr1ous , cree.. tive, a nrl able to enter into ma ture love rel a tion­

sh ips (!'urray , 1964-) . Ee see s self-actu2.lization a s the ulti ma te 

g o2.l of all s e 1°si tivity t r ai ning (~'a slow, 'i 970 ) . Sensitivity 

g roups attenpt to as sist people to grow and develop to th e ir maximum 

potential by focusi ng on thei r i mmed i ate expe rience and by exploring 

ways ::._ n which they respond to and affect on P a nother du ring the cours e 

of the g rc:up ' s development (Vicinc et al. , 1973) , The degree of 

suc ~e ss in attaining this ideal depends on many variable s , including 

gr cup atmosphere , pers onality ch:::. r a ,; teristics of the participa nts , 

and style of leadership (Back, 1973; Shaffer a nd Ga lir.sk-y , 1974) . 

The present thesis involves a study of the interaction effec ts 

of certa in personality v aria bles combined with tre a tme nt (a form of 

sensitivity training called PROCESS) and their effect in produc j ng 

ch2.nge in self-concept and self-e.ctualization in a group of university 

students . The cha nges produced in the student v-oup will be examined 

and compared with simila r change s produced in a group of 11aximum 

security psychia tric patients . 

Sensitivity Training Defined 

Back (1 973) illustrates his reluctance to operationally define 

the difference between T- and Encounter groups by r eferring to both 

r1ethods under the heading " sensitivity training ." His distinction 

between the two methods is basically a geographical one . He refers 



to a T-group as the "technique d e veloped at Bethel by the National 

Training Laboratory" ( Back, 1973, p.6) and Encounter is the term 

he associates with Esale n a nd the Western Behavioral Scie nce 

Institute. 

Schutz, on the other hand, defines Encounter a s " a me thod 

of human relating based on openness a nd h onesty, sel:f av;areness, 

self-responsibility, awareness of the body, at t ention to f eelings 

a nd an emphas is on the here- and- now" (C orsini , 1974, p .401). 

2 

Rog ers (1973) explains that originally the T- gr oup emphas ize d huma n 

r elati ons skills but that it has no·.v become much broader in its 

approach. He sees the Encounter g r oup a s emphasizing personal 

growth and development as ,.-;el l a s i mproving "inter-per sonal 

cowrnu nication and r e l a ti on ships through an experiential proces s" 

( Rogers, 1 973 , p .1 2) . He states that a sensitivity training 

group may r esemble eithe r of the above groups . Y2.lom ( 1 970 ) stresses 

th2. t the term E ncounter group has ma ny ali2.ses incl ud i. ng the name s 

sensitivity training , T-groups , mara thon groups , personal growth 

groups , etc. He fee ls that there are many similarities a~ong ~~ese 

groups bu t ma rked procedural differences whic h wou ld preclude 

classifying them a s identical. He does make a distinction .between 

the T- csroup an d the Encounter 0roup classifying "encounter·" as being 

more unstructured, relying more on physical contact and nomr erba l 

exe rcises and genera lly emphasizing the expe ri ence r athe r than " change 

per se " ( Yalom , 1 970). This definition t ends to be in fairly close 

agreement with Schultz ' concept of wha t constitutes an Encounter 

group . 

Shaffer and Galinsky use the terms "T-group", 11 sensi ti vi ty 

training group 11
, and "Human Re l ations l abor at ory" interchangeably. 

They briefly define the "T- gr oup " a s " an intensive effor t at inter­

personal self-study , and an attempt to learn f r om the r aw experience 

of member participation in a group how to improve interpersonal skills 

and to understand the phenome na of group dyna'.llics " ( p .1 89 ). They 

do point out that originally the T- group model was much more structured 

with a "more specified theoretical l earning thrus t 11 ( p . 269 ) tha n the 

Encounte r model and with a much more strict he r e- and-now focus than 

the Encounte r model. Ho\'1eve r, since the late sixties there h a s been 

a n increasing tendency to use the terms interchangeably so tha t many 

leaders now conduct t he ir groups as " sens i ti vi ty-training gr oups 
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without any clear decision as to which of the two mode ls they are 

primarily using" (p.269). 

The preceding a rgwnents would tend to indics. te tha t T- groups, 

Encounter a nd marathon groups, to name a few, may generally be 

consid e r e d to belon g to the sarne " sens itivity-tra ining" f amily 

thus making it possible to drav: p arallels a nd c onnecti on s between 

stud i es examining the effects of these group s in producing va rious 

t ype s of change in the ir participants . 

The Problem 

Vicino e t al . (1973) ha ve deve loped a nd evalua ted a programme 

of eight self- a~:ninistered exercises for personal and int erpersonal 

d e velop:nent, called PRCC.SSS . This instrumented gr oup app r oach v,as 

of interest to the auth or of the present thesi s since it appea red 

to be an effect ive way of providing an expe rience equiva lent t o a 

traditiona l T- group i'lithout the necessity of having a prof essiona l 

trainer. I t possesses the addit i ona l advantage of providing th e 

experimenter/trainer wi th an opportunity to deal v,i th a 8re ute r 

nu:nbe r of participants than would be possible using the more 

traditional meth ods . 

Despite the promise sho·.vn by PR CCSSS, its original developers 

made a number of 1:iethodological e rrors in thei r origina l e valuation 

of it. Althou gh the participants tended to i ~prove their self-

concept , and self- perception , which were both measured by the "Who 

Am I" qu estionnai re, none of the three personality EJeasures ( the 

Rokeach Dogwatism S cale; Bills, Vance a nd l.':cLean Inde~of Adjustmen t 

and Value s; and the Marl o~ve- Cr own e S oc ial Desirability Scale) showed 

significant differences betwee n the groups. The experimental g roup s 

did not receive significant l y bette r scores ~han the control groups 

on the persona lity scales. Si nce the g roc1ps were significantly 

different on the p r e- measures using the " '.'[h o Am I" questicnnai re, 

with exp erimentals having higher discrepancy scores belr:ee n "Actual" 

and "Preferre d" self than controls , and since "after- only" pe r so nality 

measures were used , the two groups may also have differe d initially 

on the p ersonality dimens i ons being 1neasured. 

Se vera l other problems occurred in the eval uati on of PROCESS . 

No standardized measures of self-actualization r:e r e taken, nor were 

other da ta, s uch as the " 's'Tho Am I" discrepancy scores , analyzed in 

terms of the personal ity variables . To extend the knowl edge of 



4 

possible interactions of personality variables with treatment 

procedures , the Vicino et al . experiment was partially r eplicated 

by the author of the present thesis with selected self- actualization 

and personality measures . 

The author of t he present thesi s was a lso interested in this 

instru~ente d T- broup because of its pos sibili t i e s a s a form of treat-

ment for psychiatric patients . Some of t h e advan t age s of using 

this particu l a r form of sensitivity training included the fact tha t 

it could be used i';i thout requi ring the presence of a professional 

t r ainer, appea r ed to be eff ect i ve in pr oducing positive gr owth in 

people wi t h out overly t r au::natizi ng them , a nd would provide the opp or­

tuni ty to Give a l a r ger nQ'1lbe r of patients acces s to this active 

form of treatment . ?,'.ore deta ils of the advantage s of this particular 

gr oup approach f or psychiatric patients will be discussed in the 

chapter dealing \'lith its use for the ma xir;n1m secur ity psychi a tric 

pat i ents . 

A second problem involves the dea rth of litera ture on the use 

of sensi ti vi ty gr oups ·.vi th r:;a ximum s e cu r ity psych i a tric patients . 

Although some thercpy c_:£oups hwe been conducted with this po~u l at ion 

(!< owit, 1972 ; Truax et al., 1966) , the present author ·::as interested 

in a n exploratory cxa'1lin .~, ti on of one small sampl e who experi enced 

PRC:E3S on the same s elf-c oncep t and self-actualization measu r es 

ta~en of the expe rimenta l and control g roup s . 

The Instrumented AD Droa ch 

The instrwuented group consists of a self- administer e d approach 

in which technology i s u se d to s t imu l ate group interaction (Seligman 

and Desmond , 1973 ). ~ather than att empting to introduce some other 

sens itivity training method , PROCESS was chosen for seve ral r easons . 

First , by comparing t h e stated obj ectives of PROCSSS with those of 

the more traditional foms of sensitiv ity training , it seemed that 

the two sets of objecti vc s are i dentica l: ( 1) Both t:1pes of g roup 

experi ence aim a t i mproving t he int e rp e r sonal ski1ls of members by 

increasing self-arrarenes s and one ' s abi l ity t o understand others 

( Corsini, 1974; Shaffer and Galinsky , 1974 ; Vicino et a l., 1973). 

( 2 ) Each attempts to deal with issue s which a re of personal and 

int e rpers onal relevance (Laki n , 1972 ; Shaff e r an d Galinsky, 1974-; 

Vicino et al. , 1973). (3) Both t ype s of grou ps make some attemp t 
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to a ct as agents of change (V i c ino et al., 1973; Yalom , 1970) . 

(4) Devel opment of increased aY.'a r eness and skill in analyz in g group 

proces s is also co:n8on to both a s is the desire to i mpart insigh t 

and increased ability to be accepti ng of one ' s self and others (Lakin, 

1972 ; Shaw, 1971; Vicino et a l., 1973) . 

Secondly , Vicino et al (1 973) r e viewed several theoretica l 

arviments : (1) pa r ticipants ha v e grea ter responsibility for their 

ovrn learning; ( 2) l earn i ng r-iay tr2.nsfe r more r e2.dily into other 

situa ti on s , as c o.r:1 pa red to groups ·:✓ h i ch depe nd on tra in e rs; (3) 

l earning data are colle cted s :ysteria t i c ally , a nd he nce be come more 

meaningful to particip ants . 

Third ly, inst r um ented groups do resu lt in cha nges comparabl e 

to traditional trainer-led group s , usually on measures of self- con cept . 

F or example , Thomas (1 971) compared a n instrumented group to a 

traditional T- 6roup , a n Encounter group , a Case Study gr oup , a nd a 

c ontrol group . I n instrumented f ee dback gr oups , ba sed on the 

l,'.a na cerici l Grid de v e l oped by 3lake a nd !.'outon , i:IC:~,bc r s r e sp ond to 

qu es ti ons on I B!,; ca r ds , 2. ne.lyze th e r e sponses , plot r e s ults on ch i.0.rts , 

o.n d make the r esults a ccessib le to 0 r oup mc:,,bers (S e l :i.onon .:1n d Desr;,ond , 

1970) . I r.f or m-" ti on inc1udes u-ou p s tructure , l evel of st.:pport en d 

trust , grou p e.cc om;- li shment , dc v e l c :nen t a nd c ohesion , d.ecision ma \<ine 

p r ccedur e s , and n ,ni<: i n:_:s a l ong cer tai n psychologi cal dimensi ans . 

The se v ent-y coll ec;e students \·: ere rando:n ly assi L,111 e d to trca t rce nt 

groups a nd giv e n the Te nnessee S e lf Concept Scal e , t.h c Fun dc1_:ne nta l 

I nterpersonal Orie nta ti on- Behavi ou r (FIRC-B) , Rokeac h ' s Do6matism 

Sc a le , the Alexand er - Hu sek Differential, the Gif fi n Tr us t Differcr,tia l, 

a nd the .Anal ·, sis of Skills a s pretes t and p osttest ~. cr,su r es , y iel ding 

t wenty chan~e scores . The :C:ncounte r grou p s nm1e d s i gn if i cant ch&nt:;e s 

ov er all of the othe r eroups in 11 of the 20 sc or e s . Hcwever, the 

instrum e nted and T- groups , t cge the r ·::ith the Encou nter c roup shO\·:ed 

s i e;nificant cha nges in thirteen of the t vre nty score s , as canpa red to 

the Case Study and c ontrol gr oup s , but showed no significant differe nce s 

b e tween e ach other. Of inte r e s t fer th e abs e nce of the Ha vrthorne 

eff ect, ( Roethlisberger and Dickson , 1939) , whereby the control groups 

do not receive special attent ion othe r tha n the pre- a nd post- mea sures , 

th ere were no significant di f f erences between the Case Study and 

control group s . 

Anothe r exampl e with a different instr~mented approach , the 

Bel l a nd Hovl'ell Encountertanes , also illustrates the effi cacy of the 

self-admin i s t er ed technical approach ( Bol l e t, 1972 ). Pre testing 



and p ostte sting with t he P e r s onal Ori ent a tion Inventory ( POI) a nd 

t he Interpe r son a l Che ck List, Balle t sh owed simila r r esults f or 

127 gr a dua te s t u de nts d i vided into s eve n l eaderles s g r oup s mat che d 
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with e i gh t l eader - led g r oups . The l eaders in t he l eader-le d gr oups 

f ol lmved a verbatim transcrip t f r om t he Encounte r tape s t o s tandardize 

t reatment , but u nfort u nate ly , no control gr cup was u sed to which the 

instrumented or leader- led groups could be compar ed . 

I n contrast t c Tho~a s ' (1 971) finding that an Encount er gr oup 

shm·:ed the gr eates t extent of s i 0nificant ch ance s , Rud.man ( 1971), 

using Encount ertapes , shmred the opposite . The ninety student s 

Y:e r e div ide d in t o t hree each of Encounte r groups , Encountertape groups , 

and control gr oop s . The change i n self- concept (T ennessee Self- 1
::; on ce pt 

Scale ) f or subjects in the Encounter gr oups r,'as not significant l y -
gr eater th2.n the ch2nge in se l f - concept f or subjects i n the c ontrol 

group ; how e ve r, t here ,:as mar ke dly gr eater change in the Encounte r tape 

group s ,:bjects than in the cont r ol group Sl,; bj e cts . In this study , 

therefore , the instrument ed approach ':,a s more successful in producing 

cha nge than the more tr2.d i tion2. l appro2.ch . 

An improv ement on the previous study \':as F1ade by Dye (1 972 ) in 

c ontrolling f or the Ha~thorne effect . Fifty- six nursing student 

volunt ee rs were randoJJ ly a:.: sicned to a n Encountertapes group , a n 

affect- oriented s e nsitivity 5roup , a cognitivel y oriented co~~unicat ions 

group , a placeb o g r oup , a nd a cont r ol group . The placebo group main-

tained journal r e cordings of critical incidents in th eir lives a s 

nursing students . As mea sur e d by the Tenne ssee Self Concept Scale 

and c •-~pared to the control groups , the three trea tm e nt groups improved 

si gni ficant l y but not gr eater tha n each other, thus l ending furthe r 

support to t h e comparability of self- administered , instrume nte d 

se nsitivity t r a i ni ng group s to tradit i ona l tra i ner- led ~roup s . 

There are other advanta e-;es t o the self- administered, instrumented 

T- gr oup . Professional trainers are n ot required , and each group 

r eceives s t andardized trea t m8n t . The l a st point requires :further 

e l aborati on . I,Tany s ensi ti vi ty tra ining expe riments v:hi ch shov;ed 

chanee s on va riou s measures invol ve di ffe r e nt trainers for the vari ou s 

s mall experimental gr oups . Some studie s f ou nd oppos i te r esul t s for 

a t l east one of t h e smal l exper ime nta l trea t me nt group s , s o that 

t r eatment is n ot ne c essarily c ons i stent acr c:ss g r oup s . F or example , 

whe n Gordon (1972) c ompa r e d t wo i nterperson al f eed- back- oriented 

gr oups l e d by tw o different Encou nt e r l eaders , one g r ou p move d in 

the dir ecti on of se l f- ac t ual izati on with s i gnificantly gre a ter Feelin g 



Reactivity (Fr) on the POI than the controls , and tended to adopt 

S e lf-Actual i zing Va lues (SAV) more tha n the waiting-list controls . 

In the other grou p , howe ver, a n opposite pattern was discovered . 

The experimental subjects slightly decreased in se lf-actualization 

as compar e d t o the controls on the POI Self-Regard (Sr) an d Time 

C o• petence (Tc) scales . To \'iha t extent grcup atmosphere and/ or 

the style of the leade r had an effect on the scales could not be 

determined . Undoubtedly , the l e2.dership sty le of the trainer can 
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h a ve significant effects on the outcome of group treatments (F oulds , 

1970 ; Li eberman et al ., 1973; Truax , 1966.) For exampl e , Truax 

( 1 966) has shorm that the leader ' s degree of accurate empathy, 

unconditional positive re6 ard, and self-congruence are related to 

constructive self- concept changes , as measured by Q- sort data . 

Instrumente d Groups and Personality ~-'ieasures 

A f e ;•; studies with instrumented groups seem to have omitted 

or had difficulty \".i. th i7leasures of self-o.ctu 2. ljza tion a nd personality . 

S olc:non , :krzon ,~ nd '.",'ecd..:n2. n (1968) who devised a seri e s of booklets 

\'ihich ,·:ere used a s structuring ma t eria ls to guide the interaction 

of self- directed personal c rc·.' ... e, h 6 r oup s , f ound tha t participants in 

the se se lf-d irected [_,Toups stm·.-ed sie;nif i cant , positive increases in 

self-concept c u:-1pared to " nc--expe rience" controls . As in the 

Vicino e t a l. study (1973) , Solomon et al. failed to take measures 

of self-actua lization, although Vicino et a l. did attempt , a lbeit 

unsuc cess fully, to measure the effects of personality . In addition 

the Solo:non e t al . materials were too coe;nitive , too stru ctured , and 

did not allow for sufficient interaction . A l ate r study by Sol omon 

et a l . (1 970 ) evalu 2.t ed a less structured set of audiotapes emphasizing 

experient i a l r a ther tha n cognitive learning . The materia ls were 

designe d to increase participants ' awareness of the interrelationships 

betwee n their o,vn f eelinE;S a nd behaviour, and the feelings and beh avi our 

of o'Lhe rs . In ccmpariso n to nc- experience controls , the group 

participa nts experienced increased openness , increc.Sed sensitivity to 

others , increased self-ffiotiva tion , and increased self- acceptance, as 

measured by a series of dai l y pre-post measu r es . But again, the 

authors failed to use standard i zed measures of self- actualization 

and personality . 

Like leader- led T-groups, self- adminis tered, instrume nted 

sensitivity training (7'0ups seem to concentrate on changes in self 
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concept. Simmons (1973) v a ried the intensity of the experience 

with the Hwnan Develonm ent Institute ( HDI) Encounterta pes for three 

leaderless groups composed of school pers onne l a nd church members. 

Differential ga ins occurred on the Tennessee Self-Concept Scale , 

strongly favourin g the high intensity group (a ten-hour ma rathon). 

Unfortunately, SirilITions did not ccmpare the three groups to a control 

or a Hawthorne group . 

One author ( Becker, 1973) did i nclude a standardized personality 

He us ed t hG Eysenck Pe rsona lity Inventory ( E?I) to divide 

forty-t wo volunt eer vocat iona l rehabilitation cli e nts int o a n 

introverted and extra v e rt ed group , a ft e r \'/h ich he divided them int o 

an experimental and a cont r ol group . Aft e r the expe rime nt al group 

met over a two-day \':eekend with the Encountertapes , no signifi cant 

diffe r ences were f ou Dd ar::iong any of the grcup s, introverted or 

extraverted , eA~ erime~tal or control , on such me~sures a s the Tennes s e e 

Self- Concept Scale and a pers onal d is t an ce measu re . Becke r ' s fi ndings 

may have b een unsuccessful because of the choice of subjec ts . I1Tos t 

of tl1e previ ously mentioned studies used college students whos e 

b2sic needs in !,:as low ' s hiera rchy could be considered r ela tive ly 

satisfie d as c ompared to the vocationa l rehabilitation cli e nts whos e 

security needs nay not h:we bee n a dequately me t due t o lack of job 

opportunities , thus making them l e ss likely t o reach the s elf-

actual i zat ion leve l . In adaiti on , t h e EPI rnay be a poor choice for 

measuring extr ave r sion i n t h e "Arr.e r ican" sens e of sociability, whereas 

Eysenck f a v ours t he "Eur opea n" de f inition ·:,hich tGnds to iden fi ty the 

c oncep t with relation to i ~pu l s i venes s and weak superego controls 

(Lanyon , 1972) . Presumably Becker, working with American clients , 

was thinking of sociability . 

Anothe r measure of introversion- ext r a v e rsion , t he 16PF , \'ias 

used by La Salle (1 971 ) in controlled trca t :nent nith the Encounter-

tapes a nd a progr amued text of pers onnel relations . Inte r estingly, 

the Hawthorne effec t \'laS c ontroll e d by a p l acebo treatr:1en t f or one 

control group c onsis tin g of the art i cle "Learning To Be Free " by 

Carl Rogers . With the seve nty-five volunt ee r undergr a duate stude nts 

randcmly assigne d to groups, there were no significant differences 

between any of the f our gr oups (Enccuntertapes , Programr;ied Text , 

pl ac ebo , control) on t h e Ten nes see Self-Concept Sca le. Also, Pea rson 

product - mom ent corre l a tions f ailed to attain sta tistical signifi cance 

for the expected r e l.a ti onship behveen self-concep t change a nd e xtr a-

ve rsion . It would seem that extra version is not a relevant personality 

variable in sensitivity training e;roups . Since the groups we re run 
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over a period of six weeks , the intensity of the experimental 

approaches may not have been sufficient to raise self-concep t scores . 

It was noted above (S immons , 1973) that high intensity group s i mp rove d 

most on the Tennessee Self- Concept Scale . 

To mini mize the Hawthorne effect other tha n by using a placebo 

control group ( Parisi , 1972; Thoma s , 1971) it has been suggested 

that a "h oldout" control procedure should be used, in which the 

control groups receive the same treatment as the experimentals, 

but after the experiment has been completed (Link , 1972; J,'.assarik , 

1973; Vicino et al. , 1973). Howeve r, to shorten the delay for the 

controls in r eceiving treatment and hence attention, the experiment 

should be conducted in a brief period . Marathon or mas sed groups 

general l y seem to be as effective a s spaced groups among college 

student populations , using a wide vari ety of measures of change 

( Counseling Ce ntre Staff , 1972 ; Fanning , 1972 ; Lathey, 1972 ; 

l.lille r , 1973 ; Schwartz , 1971; Shapiro , 1971) . 

Affilia tion ~otiv~tion 

Gibb a nd Gi bb ( 1968) v1ho obs e rved many l e aderl r:, ss t;roups contend 

t hat , "An e :<pe riene;ed e;roup tra in e r , l eader, or t herapist can often 

be helpful ; but our expe riences have indicated that the strongly 

motiva.ted leaderless ,srcup i s even more powerful in producing personal 

and group growth" ( p . 1 08 ). Although they did not specify which 

motives , the Gibbs ' may have implied a ffili ation motivation (nAff) . 

l,!urray original l y l isted 'JVl,ff as one of the twenty social motive s 

or "psychogenic needs" ( !,Turray , 196L~) . These motives were arrived 

a t by studyini3 a small number of subjects very intensivel y with 

interviews , questionnaires and specially designed psychological tests 

such a s the Thematic Apperception Test (TAT) . McKeachie (1961) s ee s 

nAff involving " concern w:i. th establishing, r;1aintainin~ or restoring 

a positive affective relationshi p with anothe r person" (p. 127). 

Several studies suggest that peop le who ha ve high nAff would bene fit 

more fro.11 a group treat:;ie nt which is high in affiliation cues than 

people wit h low nAff . 

French and Chad,•rick ( 1956) hypothesized that a subject's internal 

motivation l e vel would be a determinant of the level reache d in the 

expe rimental situation and that those subjects with high internal 

nAff would be more affected by the environmental cues than those w:i. th 

low internal nAff . Using the Test of Insight a s a measure of nAff, 

the authors divided 144 male officer training candidates into high 
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and low nAff groups , on the basis of scores above or below the median 

for the group. La ter , the experi:nental group of candidates met 

together f or a lecture on be ing well liked and sensitive to other 's 
.,_ . 

reacl,ions . They then r ate d e a ch other and themselves on scales 

of popularity and desire to be well liked. 

The t a lk and r a tin gs \'/ere designed to arouse a ffiliation cues . 

The non- a r oused c ontrol gr oup c anp l eted a tes t of military attitude 

at t he same time . I fil1ediate ly a ft er the period , both groups were 

again g iv e n the Tes t of I nsirh t to deter::-,ine pr o-affil i n ti on a nd 

a nti - a ffili ation scores for dependent variabl e s . As c o:npared to 

the control croup a ;1d men v:ith l ow nAff , the a rousal condit ion did 

result in significant i ncreaser in pro- affili ati on score s f or the 

men vri th high nAff . French and Chadwick fail e d to note that by 

usi ng the Test of Insi ro:h t bo th a s a main effect variable a nd a s a 

depende nt variable , a c ontarn:\.nati on of results vms inevitable -

subjects with hig.h nAff initially ·,'iOuld be expected to g ive a high 

number of a ffiliation responses on the same tes t ~ 

Fre nch (1 958 ) l ater improv e d on her choice of dependent variable, 

by usjng a nur;iber of phrases CO iTectly reconstructed by a group into 

a short story . In the l 2ter study , she provided "fee l ing" cues to 

hal f the f ou:"- p c r son t;roups al l of c,•;ho:,o momhGTS had hie;h nAff, by 

periodically prais:inc; tl1e 0roup on ho"rv well they worked t 013ether , h ow 

they supported one anotl1er , and so on . As c o:1posed to the croups 

•:;hose "1e;nbers had high intc r·nal nAff but ·::ere given task- oriented cues 

such a s hov: effici ent they ,·;ere , the "fceJing- cued " t;roups obtaine d 

sig nificantly hiGher phrases ' scores . The othe r groups f orwed of 

peopl e with hi~h achi evement motivation were e3.ger to complete the 

t a s k and a r gued v iolently . In contrast , the affili a tion gr oups ·,•;ere 

quieter and l es s intense , showing more f rie:i dly interest in one another 

a nd in the experimenter . Since a s ens itivity training gr oup provides 

ma ny " feeling" c·ues , it \':ould be expected tha t participants who have 

hi gh nAff would benefit more than those who have l ow nAff . 

Stock (1961 .. ) reports on a n unpublishe d early pa)er by !l:iles v1hich 

f ound tha t TAT nAff see;;1ed to be i ndirec tly re l a ted to unfree z i ng of 

old behavi our p atterns , i nvol vement in the T- group , a nd the clear 

r e ception of f eedbac l<: for 34 members of the 1958 Lab oratory for 

Eleme ntary School Principa ls . Furthe r details are not provided, so 

tha t the nature of the effect of nAff on the group p e rformance is 

not known . I n a l a ter unpublished paper , .Miles ( Stock , 1964) found 

tha t f eedback in human relations workshops wh ich r e f erred to warm , 
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friendly behavi our fa ci l i tated cha nge far pa r ticip ants wh o had high 

nA f f. But again , the measures of cha n ge we re not sta ted . 

S t a te me n t of Hyp otheses 

The theor y a nd r e s ea rc h r evi e,.•;ed s u t:;gest two hyp otheses : 

(1) As compa r e d to control g r oups , experimental gr oups t ha t 

expe r ience FRO:::ESS will impr ov e thei r concep t of themsel v es and 

wi l l inc r ease in self- a ctua liza ti on . 

( 2 ) Th e r e will be a p os itive linear r e l a ti onship between nAff 

and improv ement of self- concept , a nd be t ween nA f f a nd s elf-

ac t uali za ti on score s . Sub je ct s with h i gh nA ff will improve 

more i n self- c oncept and self- ac t ualization than s1ebjects \~i th 

lo·,•; n/l.ff , after both grours ha ve expe r j e nccd PR.CCC.:SS . 




