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A B ST RACT 

T h i s  s t udy rec o g n i z e s  the  c ommun ica t i o n a l  na ture of h e l p ing a nd 

t he imp o r t a n c e  of  the  p r oc e s s  c o n d i tions  of  h e l p e r  empa t h i c  und e rs ta n d ing, 

r e s p e c t, g e n u ineness  a nd i n te n s i ty a n d  t h e  h e l p e e  b e ha v i o u r  o f  s e l f 

e x p l o ra ti on, A d d i ti o na l l y ,  n o n ve rb a l behav i o u r  i s  rega rded  a s  a c r i tica l 

a s p e c t  of  h e l p ing i n te ra c ti o n  a nd f o r  the h e l p e r  t h is c e n tre s on a 

c ompos i te o f  va ria b l e s  i n c o rp ora t e d  wit hin t h e  c on c e p t  o f  a t te n d i ng, 

Re c e n t ly t ra i n ing and p ra c t i c e  h a v e  empha s i z e d  a s k i l l s  a pp roach  w i t h  t h e  

H uma n R e s o u r c e  Deve lopme n t  mod e l  o f  R.R . C a rkh u f f  be ing one  c omp re h e n s i v e  

m o d e l  w h i c h  recogn i z e s  t h e  p o s i t i v e  func t io n s  o f  p roce s s  c o n d i ti o n s  a nd 

h e l p e r  n on v e rba l a t te n d i ng .  

T h e  t echn ology o f  t h e  s k i l l s  approa c h  c a n  often  b e  ove r-empha s ized , 

a n d  this  c a n  be  s e e n  f o r  e xample  ln  the ma n n e r  o f  pre s c r i b i n g  a forwa rd-

lean  beha v i o ur to  e n h a n c e  h e l p e r  a t tend ing.  A l t h o ugh o f t e n  r e s i s t e d  by 

tra i ne e s , this  d e l i b e ra te  lean  fre q u e n t ly b e c ome s a n  a s p e c t  of  the  t ra i ned  

h e l p e r ' s  i n tegra ted  r e p e r to i r e . Experi e n c e d  h e lpers have  a t  t ime s 

reported  t ha t  such  a d e l ib e ra te  moveme n t  o f t e n  in  and  o f  i t s e l f  promo t e s  

h e i g h t e n e d  involveme nt a n d  i n c r e a s e d  leve l s  o f  commun i c a t e d  proc e s s  

cond i t i on s .  The  p re s e n t  s t udy  w a s  d e s igned  t o  e xamine t h e  rela ti o n s h i p  

betwee n  s u c h  a pos t u ra l s h i f t  a n d h elp ing in t e ra c t ion . 

T w e l ve tra ined  ma l e  h e l p e rs a n d  12 fema l e  vol un t e e r  h e l p e e s  w e r e  

the  s ub j e c t s .  E a c h  h e l p e r  me t three  h e l pe e s  i n  s e pa ra t e  s e s s i on s .  T h e  

s e s s ion s b e g a n  w i t h  h e l pers  i n  a n  u p r i g h t  a t t e n d ing p o s ture  a nd a t  a 

s i g na l  t h e y  had one min u te d ur i n g  which  t o  a d op t  one o f  t h ree  d e s i g na t e d  

beha v i o u r s  - a prescribed  forwa rd  lean; a p r e s c r ibed b a c kward l e a n ; o r  

a c h oi c e  o f  a ny p o s ture . T he s e  a l t e rna t i v e s  were coun t e rb a l a n c e d  w i th i n  

t h e  d e s i g n  to  c on t r o l  for ord e r  e f fec ts. T he overa l l  d ura t ion o f  t h e  

s e s s io n s  w a s  19 min u te s  ( n i n e  m i n u te s  f o r  e a c h  of  the  pre - s ig n a l  a nd 

p o s t-s i g na l p e r i o d s  a n d  one  m i n u t e  for t h e  s ignal  period ) .  

Da ta  we re c o l l e c ted  from s e ve ra l  s o u rc e s .  T he p rimary da ta w e r e  

a ud io ta p e d  segme n t s  w i th i n  t h e  s e s s i ons  w h i c h  were g iv e n  in  ra n d o m  o r d e r  

to  trai n e d  ra ters  u s i n g  C a r k h u f f ' s  (1969) s c a l e s  of  Empa t hic  U n d e r s ta n d in g , 

R e s pe c t ,  G e n u i n e n e s s  a n d  h e}pe e S e l f-E x p l o ra t io n ,  a nd T r u a x ' s  (1962 ) 

s c a l e  o f  I n te n s i ty .  F o r  e a c h  s c a l e  the ra t i n g s  were p o o l e d  in to  
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p re-signa l and post-signa l sc ores and ana l ysed using ana lysis o f  

v a r iance w i t h  r e pea ted me a s ur es, S u p p l e menta ry d a ta  were o b ta ined from 

t h e  h e l p e es, t he helpers and from v i d e o ta pes of  t he sessi ons, foc ussing 

on simi la r c r i t e r ia to t h e  ra t ing sca l es, T hese d a ta were ana l ysed 

i n d e pend e n tly. 

A na lyses were d one in rega rd t o  p ostura l-sh i f t  c ond i t i ons for the  

t o ta l  h e l p e r  samp le then f o r  helper  sub-samples based  on d istinc t i ons o f  

forwa rd or  b a c kwa rd p ostura l pre fe renc es, Res u l ts from the  h e l p ing 

i n t e ra c t i on d a ta revea led  s igni ficant d i ffe rences on l e v e ls o f  I ntens i ty 

and Resp e c t  in re la t ion t o  the  backwa rd lean moveme n t  a wa y  from the 

ini t ia l  u p r ig h t post ure . An overall  pa t te rn of  d i f ferenc es b e tween and 

w i th in the  postural  c ond i t ions emerged o n  the  sca l es ,  w h i c h  suggest e d  a 

c o mpensa tory r e l a t i onsh ip b e tween verba l and nonv e r b a l  b e haviours.  O n  

t h e  whole , ma k ing  a forwa r d  lean was assoc ia ted  w i th d e c reased l e ve ls o n  

t h e  sca les a n d  a bac kwa rd l e an w i th in creased leve ls .  T h is was mos t  

e v id e n t on t h e  I ntensity a n d  Respe c t  sca l es a nd in pa r t i c ular  f o r  t h ose  

h e l p e rs whose p re fe rence w a s  to  move f o rwa rd . T h e  pa tte rn o f  d i ffere n c e s  

w a s  c onsi d e r e d  i n  r e l a t i on t o  A rgyle a nd Dean ' s t h e ory o f  c ompensa t i on ln 

t h e  ma intenance of an e q u il ibrium  l e v e l  of inte r p e rsona l intima cy .  

T h e re were esse n t ia l ly n o  d i ffe rences , based on t h e  vari ous 

p ostures,  in t h e  helpees '  a ssessments of t h e  h e l p e rs '  commun ica tions nor 

ln the  he l p e rs ' expe riences  o f  t h e  sessions . T h ese find i ngs were r e la t e d  

t o  t h e  e q u i l i b ri um l e v e l  o f  t h e  h e l p e rs' overa l l  c ommun ica t i on ,  t o  t h e  

p e rspec t ive o f  pa r t ic ipa t ing in t h e  sessions,  a nd t o  t h e  l i kelihood  o f  t h e  

ini t ia l  upr igh t a t tend ing p osi t i on b e i ng an esp e c ia l l y  power f u l  pre

h e l p ing b e ha v i ou r ,  

A s t rong and c onsistent f ind ing w a s  tha t helpers wh ose pre fe rence 

when g iven t h e  choice  was t o  lean forwa rd , c ommunica ted  a t  h ighe r l e v e ls 

on a l l  of  t h e  sca les and we re rega rde d  as more  c ompe tent  c o unse l l o rs b y  

t h e i r  tra ine rs than t h ose whose p r e fe renc e w a s  t o  move b a c kwa rd , 

T h e  c onte x t  o f  t h e  int e ra c t i on is imp o r tant in c ons i d e r ing t h e  

meaning o f  the  f ind ings o f  t h is s t u d y ,  T h e  r esu l ts ma y re present t h e  

h e l pe rs '  ma intenance o f  a s u b t l e  ba lance o f  v e rb a l  and nonve rba l 

c ommunica t ion approp r i a t e  to  t h e  e x perimenta l se t t ing , T h is would  
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s u g gest a tra n s c e nd e n ce o f  me chanical  te c hniques in  l ine w i t h  t h e  

i n te n t ions o f  Ca r k h u f f  a n d  o t h e rs using  sk ills me thodology . T h e  

re l a t io nsh i p  be tween  a torso l e a n  a n d  levels  o f  c ommun ica t i o n  o n  the  

p r o c ess c on d i t i o ns seems more comp l e x  t han  has b e e n  prev iously 

c onsi d ered. 
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PRE FA C E  A ND A C KNOWLEDGEMENTS 

T h e  question t ha t t h is study  a d dresses emer g e d  as a result o f  

m y  e x pe r ie n c es in c o u nse l l in g  p ra c t ic e  a n d  t h e n  more rec e n tl y  in  t h e  

t ra i n i n g  o f  c ou nse l l o rs .  I t  sp r i n gs from a l o n g  stand i n g  i n terest 

in  n o n ve rba l b e haviour  a n d  a b e l ie f  i n  t he imp o r ta nce  of the  

r e la tio nsh i p  in  h e l p in g , a nd c r ysta l l i z e d  at  the  p o int o f  trying  to  

assess the  value  o f  s k i l ls a p p l ie d  in  i n te n t i onal  wa ys .  

Ove r  t h e  l e n g t h y  p e ri o d  o f  the  proj e c t  I h a v e  b e n e f i te d  in  a 

v a r i e t y  o f  wa ys from t h e  assista n c e  o f  a la rge  n umber o f  pe o p le . 

T ha nks e x p ressed a t  t h e  t ime o ft e n  se emed somewha t ina d e q ua te and I 

w ou l d  l ike  t o  record my g ra t itude  h e r e  to seve ra l people  w h o  have been 

o f  p a r t ic u la r  help  to  me . I n  d oi n g s o ,  I r e c ogn ize  tha t t h e  list 

e x t e n ds be yond  t hose a c k n ow l e d g e d  a nd not naming  peop l e  in  n o  wa y 

d im i n ishes my appre c ia t i o n  of  t h e ir assista nc e .  

to tha n k : -

I n  pa r t i c u la r I w ish 

P r o fesso r C l em Hill - a u n i q u e  ma n w h o  comb i n e d  e x ce l l e n c e  and h umil i t y  

i n  a rare a n d  s t im u la ting  wa y a n d  w h o  p r o vided suppo r t  a nd 

e n c o u ra geme n t  t ha t e x te n d e d  w e l l  beyond  t h is proj e c t .  

sa d l y  missed b y  a l l  of  us w h o  knew h im .  

H e  is 

Dr A la n  W e bster  - w h o  has  played  a n  importa n t  pa rt  in my d e v e l opme n t  as  

a c o u nse llor  and  c o u nse l l or-tra iner a n d  w h ose p e rso n a l qua l i t ies 

a n d  sc hola rsh i p  were  a lwa ys evide n t  i n  t he supe rv is i o n  a nd 

s u p p o r t  he p r o v i d e d  ove r  t h e  dura t i o n  o f  t his wo rk . 

D r  K e n  M c Fa r la n d  - who rea d il y  g a v e  of  h is v a l ua ble t ime a n d  vast 

e x p e rtise a n d  w h o  was a lwa y s  prepa r e d  to rec o g n i z e  a despe ra t e  

p l e a  for h e l p  a n d  g u idance . 

D r  G ra h a m  H unt  - w h o  was a bl e  t o  p u t  aside ma j or proj e c ts a n d  g ive me 

the bene f i t  o f  h is k n owl e d g e  and s k i l l  in  some t h in g  w hic h for  

him must have  seemed re la tively  m i n o r  i n  sco p e . 



D r  J o h n  K i r k l a n d  - who ha s h i s  own s tyle of  mot iva tion , w h i c h  

a l t h o u g h  a t  t ime s h e i g h t e n i n g  my frus trat ion a lways ma na ged  

to  s ti mu la te me  into  some  p r o d u c tive a c ti o n .  A lso f o r  

tea c hi n g  m e  the  b i b l i o g ra p h ic comp u te r  p r o g ramme F a mu l us a n d  

how  t o  intera c t  s e n s ibly  w i th a c o mp u t e r  te rmina l .  

v i  

Ca t h y  Smi t h  - a person  i n  h i g h  d e ma n d  w i t h  imme nse  tec h n i c a l  s k i l l  

a n d  pe rs ona l qua l i t y .  S h e  a lways mana g e d  t o  tra n s la te 

n o n s e n s i c a l  e rror me ssa ges  from the c om p uter and  h e l p e d  mod i fy 

f i l e  s tructures  w i th a s ty l e  tha t wa s alwa ys t o l e ra n t ,  k in dly, 

i n te re s ted  a n d  e n c o u ra g in g .  

Se lwyn C a t h c a r t  - for h i s  h e l p  w i th the  a ud io v i s ua l  te c h n ica l i t i e s  i n  

t h e  b u s iness  o f  c o l le c t in g  da ta ,  a n d  w h o  pa t ien t l y  wa its  for  

t h e  r e c yc l ing  of  n umerous  vid e o ta pes. 

Gwe n B a rn e s  - w hose te c h n ic a l  a n d  c l e ri c a l  a s s i stance  1n  t h e  

ma i n tenance  o f  the  Famu lus l i tera ture h o l d in g  a nd a s s oc i a t e d  

ta s k s  wa s g re a t ly a pp re cia t e d  and  w h o se pre s ence  e na bled  m e  to  

a d va n c e  the c o mp l e t i on o f  t h e  s udy at  a cri tica l t ime . 

Jea n n e t t e  C o ok e  - w h o  h a s  c a r r i e d  t h e  we i g h t  o f  add i tiona l 

r e s p o ns ib i l i t ie s i n  th e c oun s e l l o r  t r a i n i n g  programme wh ilst  

I h a v e  a t  times  been  pre-occupied , w h o  a lways k new  w h a t  we  

n e ed e d  to d o  n e x t ,  a n d  w h o  h e lped  imme n s e ly by  typ i n g  drafts  

o f  t he d is s e r ta t i o n . 

J i l l  C h e e r  - who  i s  a ls o  more than  a typ is t ,  d i splaying  a n  e a g e r  

i n te re s t  in  t h e  ma t er ia l ,  a nd w h o s e  j ud geme n t  a n d  g u id a n c e  

h a ve b e e n  i n s tr u me n ta l  i n  e nha n c i n g  t he fina l ma n us c r ip t .  

I w o u l d  a l s o  l ik e  t o  t ha n k  the  h e l pe r s , helpees  a n d  ra te rs who  

p a rtic i p a te d  i n  the  s t u d y .  I h ope that  they  g a ined  some t h i n g  from t he 

e x pe r ie n c e  t ha t  w i l l  be h e l p f u l  in  the ir own l e a r n i n g  a nd h e l p ing  

p r a c t i c e , O v e r  the  yea rs th e var i o us tra i n e e  groups  o n  t h e  Ma s s e y  

C o urse  h a v e  perio d ic a l l y  s u ffe re d  from m y  d i s t ra c ti o n s  w i t h  this  

proj e c t .  I w ish  t o  a c k n ow l e d g e  the ir involvement  i n  my own l ea r n i n g  



a nd p r o fessi onal  deve l o pme n t  a nd l oo k  forwa r d  t o  less  pre s s u re d  

p e rson a l  a nd profess i o n a l  c o n ta c ts .  

Vll 

F i na l l y ,  I wish  t o  a c k n ow l e d g e  severa l pe o ple in a more persona l 

sphe re o f  my l ife . F irstly ,  my p a r e n ts ,  wh o ,  in the  face o f  w e l l  mean i n g  

s ug gestions t o  t h e  c on tra r y ,  g a v e  me full  o p p o r t u n i ty to  ta k e  a d va n ta ge 

o f  f o rma l e d uca tiona l e x pe ri e n ce s , P a u l ine , w h o  s u ffe r e d  ma n y  o f  t h e  

a go n ie s  a n d  f e w  of  the  p l e asures o f  t h e  proj e c t �  Sue  w h o  d i d  l i kewise 

a nd wh ose s uppor t ,  u n d e r s ta n d i n g  a n d  help  have  ma de  the ta s k  ma na g e a b l e . 

T o  C a s i e , R h ys a n d  L e a n  I w ish t o  s a y  tha t t h e i r  sacri fices ha ve b e e n  

k n ow n  a n d  a p prec iated  a nd tha t t ime gi ven t o  t h i s  work h a s  n o t  be e n  

g i v e n  i n  p r e fere n c e  t o  t ime w i t h  t h e m .  
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