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INTRODUCTION

Introduction to themed issue on adaptation and communication
Stephen M. Croucher

School of Communication, Journalism and Marketing, Massey University, Wellington, New Zealand

Within the field of communication studies, the process of adaptation is a paramount concern for intercul-
tural/cross-cultural researchers. Scholars have produced a rich body of research exploring how this process
works, identified positive and negative aspects/effects of adaptation, and offered various alternatives to cur-
rent adaptation models.1,2,3,4,5,6 While communication researchers studying adaptation have overwhel-
mingly adopted Kim’s theory of cultural adaptation7, alternatives to this approach have emerged, such as
hybridity,8 differential adaptation theory,9 and cultural fusion theory.10 What each of these theories have
in common is an interest in explaining and documenting the adaptation experience by either exploring
the immigrant experience and the intersection of this experience with the dominant culture, or by showing
how our methods can adapt.

The pieces in this themed issue on the state of adaptation research all share this interest, in exploring the
experiences of immigrants/migrants, and dominant cultural groups. Lenis Separa’s piece, “Cultural adaptation
experiences of people in New Zealand,”11 provides a literature review of various adaptation theories and
applies them to the lived experiences of immigrants in New Zealand. In this piece, Separa reviews accultura-
tion by Kim, cultural adaptation by Berry, cultural hybridity by Kraidy, and cultural fusion theory by Croucher
and Kramer to offer insights on the communicative migration processes of immigrants in New Zealand.

Tina A Coffelt, in her piece, “Crossroads on the Silk Road: Accounts of a U.S. American faculty member’s
culture shock and adaptation in Uzbekistan,”12 chronicles the culture shock and adaptation of a faculty
member adjusting to life in Uzbekistan. Through the inclusion of anxiety uncertainty management theory
and culture shock, Coffelt demonstrates how this staff member was able to navigate cultural differences.
Through this account, Coffelt offers practical ways for other staff who might be in similar intercultural
experiences to learn how to adapt to new environments.

Ahmet Aksoy, in his analysis of the lived experiences of second-generation Turkish-Americans, explores
differential adaptation theory. In his piece, “Adaptation of Second-generation Turkish Americans in the
U.S.A.: Extending Differential Adaptation Theory to the Offspring of Immigrants,”13 he interviewed
second-generation Turkish immigrants and found that these immigrants take on a differential approach
to adaptation. This approach, for example, showed that some immigrants use the workplace and their
name as ways to communicate cultural identity.

Collectively, these three pieces show the variety of theories, methodological approaches, and contexts in
which adaptation research is currently taking place. I encourage you to read each of these pieces and to
engage with the authors for further questions and collaborations.
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