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ABSTRACT

This thesis presents an account of the
donegtic tourism process in New Zealand, compiled
through the identification and mcesurement of sonme
of the elements that charscterise this paerticular
form of outdoor recreation. While overseas
tourism continuecs to ettract increcsing Government
ettention as en industry with some promise of
diversifyins New Zealend's econonmy, it is apperent
that holidey-makins by New Zealanders hes received
practically no attention from gcogrephers or, for
that matter, from economic and socisl plenning
organisations in this country.

The first section of this thesis defines
tourism and identifies, throush the supvort of
survey studies, its zencrel characteristics of
sezsonality in occurrence, individuality end
sponteneity in expression, and the great range end
extent of mobility afforded by the private motor
vehicle. Contrasts sre drewn between overseas
tourism and domestic tourism, snd comments are made
on the disperity evident in the degree of attention
accorded the two forms, end in the growth of nationel
tourist centres compared to regionel holiday resorts.



Section Two considers the nature and
function of three recreation resources - climeate,
water and location - in providing the fremework
within which outdoor recreation =sctivities are
pursued. In this, as in leter sections, these
resources are related to their role in crezting a
favourable elimate for tourism in Nepier.

The section on reccrestion emenities describes
in detail the urben amenities and tourist =ttractions
that Napier possesses for recreation. Exerciscs
are conducted on the provision of vehicle parking
spece at smenities, on attendance fregquencies et
Mrrinelend performences by Napier residents, snd on
the snnusl account of the Hewke's Bay Acusriun and
Planetarium Board.

The role of holidey informetion and tourist
publicity services, accommeodation, ond essenticl
services eos they preveil in the tourism process, is
discussed in Section Four. The importance of
accomnodation services is recognised and comments
here heve been directed towards supply ~nd demond
fectors. The distinet sessonality of domestic
tourism in New Zeeland increesses pressure on the
utilisetion of recrestion services during the summer,
end this situetion is compounded by the nsational
close-down of many retail, trade =nd professionel
gservices over the pesk Christmes-New Year period.

The cese study of visitors steying in motels
in Nepier cver the 1970-71 summer is used as = baesis



for presenting material in support of obscrvations
made throughout the preceding parts of the thesis
28 to the nature of the domestic tourism process in
New Zeelend, snd the extent to which its expression
is typified in Napier.

The concluding section is used to isolate
briefly the problems that have become apperent in
both the study of tourism ss & recrestion pursuit,
and in the proceas of tourism itself in New Zealand.
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TOURISHM IN NEW ZEALAND

An Introduction

In a time that is becoming veriocusly termed
the Age of Leisure, new relationships between men
end his environment ere being estsblished. These
relationships stress not so much the traditional
eppraisel of the nstursl environment 2s s provider
of eccnomic resources but more as a provider of
recreation resources. The added dimension to this
type of rescurce crnpraiscl is thet the activities
involved sre associsted essenticlly with the
utilisetion of leisure time, time thet is non
~obligatory.

Current ecconomice and socicl processes are
bringing about & sraduel reduction in what may be
termed obligetory time, thet is, time spent emnloyed
in work activities. Automation, rrinecipelly, hes
resulted in the shortening of the working week, and
earlier retirements with accompanying better health
end longer life are providing a growing proportion
of the population with increesed free or non-obligatory
time. The factors of incressed wealth and mobility
have served the population in extending the scope of
activities that may occupy this leisure time.

Leisure time affords the opportunity for the
pursuit of recreation activities, but the growing
incidence of boredom and genersl lack of purpose
quite pleinly evidenced by many of today's urben



dwellers sugsests that major changes will heave

to be introduced through education in order to

nodify some of the premises inherent in our work
-orienteted society to ensure thet our non-obligatory
time is put to best purmnose.

The implicetions of growinz leisure time in
developed countries hes received little attention
from geogrephers vntil feirly recently. Mercer (1970)
sug-ests four reasons for this state of effrirs:

"Undoubtedly & major hindrence has been that the
gubject of leisure lecks the gloss of acrdemie
respectability. Somehow, what people do in their
spare time is seen by researchers =8 being of minor
importence compared with the goods they »nroduce, the
services they provide or the distences they commute.
The result hes been thet, on the whele, social
scientists heove been reluctont to turn cway from
more serious 'classicnl' pursuits to follow what
would arvecer to meny to be little more thet the study
of 'fun'. ... Secondly, the world of 'economic' man
has always been relotively public and cmensble to
study, whereas the world of 'leisured' man tradition-
2lly has been difficult of asccess to the researcher.
eee Thirdly, the whole concent of leisure is apparent-
ly so vague and intangible that most workers heve
despaired of ever being able to plece it firmly within
the context of en asmnalytical framework.“(l)

The fourth point made by Mercer reletes to the

(1)yercer, D.C., 1970, The Geography of Leisure - A
Contemporery Growth-Point, in Geocraphy, No. 248,
Vol. 55, Part 3, p261-262.



rapid growth of the leisure 'phenomenon' as being
recent and completely unpredicted.

The purpose of this present thesis is to
attempt to present sets of relationships, established
both qualitatively and quentitatively, that pertein
to the utilisetion of leisure time in New Zeeland
with respect to one particular form of outdoor
recreetion, tourism or, as it is better known,
holiday-meking. In this study so undertesken, the
comments mede by Mercer in the preceding passage
became quite velid and so in themselves presented =
chellenge (rather then an obstacle) to be overcome.
The task eppeared in on even nore invidious light
when the dearth of objective and non-partissn
meterial relating perticularly to domestiec tourism
in New Zealend was discovered. This situation was
egein snticipeted by Mercer who stotes: “The
geogrephical study of tourism, however, has tended
to focus slmost exclusively on the vacation industry
2t the international scole and ... has diverted
attention awey from approximately two-thirds of the
aversge person's ennu2l leisure time - notably that
of weckends and public holidaya.“(a)

There is evidence that professional literature
on recreation in New Zealand, prompted mainly by
studies in North America and in Briteain, is emerging.
The Auckland Regionel Authority, for example, has

(2)yercer, 1970, Ibid. p262.



recently published two volumes(B) on the subject
as it relates to the New Zesland scene. But in
these, as is symptomstic of nesrly e2ll similer
literature, there is a conspicuous absence of
material on domestic tourism. This predicoment is
typicelly demonstrated in a publication by the New
Zealend Inatitute of Economic Reseerch entitled,
rether mislesdingly, 'Tourism in New Zeslend®.(4)
Apert from precisely half = page headed 'Internal
Tourism' in which it is admitted that: "The
magnitude of intermal tourism in New Zealend is
even nore difficult to determine than oversees
tourism ..."(5), this publication concerns itself
entirely with = discussion of overseas tourism.

this thesis does not presume, however, to
effeet an initisl move into the field of domegtice
touris» in New Zealend. In presenting here the
gets of relestionships that operaie within the tourisnm
process, the aim has been to identify in 2 systematic
feshion the neture of the brosd varicbles of the
process and to show how they interact to produce the
patterns and trends that characterise tourism in
New Zeasland today. The pursuit of this intention
hes resulted in a work thet is essentielly originsal
in content, 2 condition that is most satisfactory in
thet it has been possible to exercise individual
choice of diection and trestment, and yet the one

(3)Auckland Regional Authority, Recreation in New
Zeelend, Volumes I (1971) end II (1972).

(4)New Zeeland Institute of Economic Reseesreh (inc),
Publicetion No.4 of the Contract Research Unit, 1970c.

(5)1p3a. pis.



me jor difficulty has been in esteblishing a
comperetive begis of an=lysis.

In the light of this it has been necessary
to proceed towards conclusions drawn in parts of
this work with caution conditioned by the degree to
which the data collected from specific field work

study mey be spplied to the genersl domestic tourism
scene in New Zealend.



SECTION ONE

THE TOURISM PROCESS IDENTIFIED

Tourists
There is nothing to look at any more,
everything hrs been seen to death.
D.H. Lawrencse

(from More Pansies,
published 1932)

Tourism is 2 complex sociasl end economic
process that involves basicelly the temporary
mnovement of people from their normal place of
residence to a centre or ares that possesses some
form of perceived recreation attrection that can
be appraised and utilised by individuals or groups
at their leisure.

The main characteristics of tourism as
proposed in this generasl definition require =
certain degree of qualification and elsboration.

In the first place, since tourism involves !touring'
movement then some means of transport is necessarily
implied, whose type depends on the extent of the



movement, the composition of the group, and the
forms of transport available.

It is, secondly, movement from an established
place of residence and so is essentially a temporary
shift from a familiar physicel, scciel and psycho-
logical environment to, as is often the case, a new
end unfamiliar environment.

Thirdly, the human element involved is most
commonly a2 smell group of individuals belonging to
g similer social unit, in most instances the family,
which, by that virtue, affords some besic security
to each of its members within the unfamilisr context
of the new environment visited. But the composition
of the group, however, cen vary considerably, and cen
renge in size from two individusls to a nmultiple
-fomily group or some other large heterogeneous group.

The place or area of destination is variously
determined, but it is generaslly perceived as contain-
ing some kind of recreation ettraction that fulfils
en equelly veriable demend for recrestion and leisure
satisfaction. Popular recreation resources and
emenities , those utilised with greater frequency, are
often termed tourist attractions and a2t once become
promoted and exploited commerciaslly. Some recreation
smenities, as is often the cese in meny New Zealand
tourist resorts, are created to supplement the initiel
recreation resource that was perceived and subsequent-
ly developed. And yet it would appear that the rather
intangible 'holiday' elements of informelity, and the
freedom that accompanies the pursuit of leisure, rank
just as high in the role of providing recreation
satisfaction as do any collections of 'sophisticated’



tourist attractions.

The fifth point, that of the purpose of
tourism, is often overlooked in the enthusiasm by
some commercial concerns to capitslise on the
economic prospects in the promotion of tourism
as 2 national industry. Tourism ags first end fore-
most a form of recreation, provides an outlet for
the expression of non-obligatory activities and, as
such, plays en important role in the general leisure
activities of 211 New Zeslanders.

Most publications on tourism in New Zealand
deal with the national development of this industry
and the economic implicetions of its continued
growth and develonment(l) In contrast, there is
a reletive absence of information snd daeta aveilable
on domestic tourism in New Zeslond simply because
this sreas of study has not been entered. Tourism
has quite obviously grown beyond its early sight
-geeing days, so succinctly described by D.H.Lawrencesz)
when it wes essentielly sn extended form of passive
recreation. There needs to be not only more
recognition made now of domestic tourism, or holidey
-making, as almost a basic leisure activity, partic-
ularly in New Zealand, but also a major coordinated
move towards the study of its patterns and processes.

(1)Instanca the igport on Tourism by the Tourism
Sector Commit e Nationel Development
Conference held in Wellington during May of 1969.

(2)399 Tourists from the collected works of D.H.Lew-
rence heading Section One on page 6.



There is the growing awareness that leisure
activities will essume en ever increasing pert of
total human activities. If there is to be
edequate planning for leisure pursuits of the
future, then studies of leisure forms ought to be
carried out now. Tourism as one form of recreazation
particularly importent in New Zeslond has been
relatively neglected by geogrephers. Statistics
are available on oversess tourism in New Zealsnd
gince the movement of visitors from overseas into,
within, and out of the cowmtry is documented. Meny
overseas tourists are members of organised tour
groups whose movements and genernl activities in New
Zealand are stendardised and, therefore, quite
readily ~ssessed. Domestic tourism, on the other
hend, is more the proverbizl unknown quantity.

There ere one or two festures of domestic
tourism, however, that may be considered cheracter-
istic of this leisure activity in Vew Zeslend. In
2 country that experiences seasonal variestions of
weather and climate, it may be suprosed in the first
vlace that most holidaying takes place during the
summer months in order that this essentislly outdoor
form of recreation gains maximun benefit from the
climate resource of most of New Zealand's holiday
resorts. As if to officielly endorse this observet-
ion, the majority of professionel, commercial and
administrative concerns permit their employees to
take annual holi%gfs during the traditional Christmas
-New Year period in particuler, thereby synchron-

(3)variously defined, but for the purposes of this
work, Christmes Day to the end of the first week
in January.
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ising the extended period of leisure provided with
the incidence of, hopefully, fine weather. One
other importent determinent is the nationsl
occurrence of the main school vacation period at
this time of the year, thus enabling families to
take edvantage of this same extended period of
leisure. The fact that the oversll situastion of
leisure time so crezted is specificelly seasonal
means that domestic tourism itself will be primerily
2 sensonel activity, confined largely to the second
helf of December, snd through most of Jenusry.

Perheps the moat important single element
thet has been observaebly instrumentel in the growth
of domestic tourism is the privote motor ceor. The
generelly high degree of mobility of New Zrslenders,
end their relotive independence of movement, stem
directly from the high proportion of car ownership
that exists, at present 2 car per capits ratio of
one to three. The private motor cor has opened up
practicelly 21l perts of New Zeeland tc the tourist,
end the inter-island ferries have propasgeted holidey-
ing throughout the length of the country. The motor
cer is not only & means of transport but can also
function ss a means of conveying accommodation as
evidenced by the growing number of ceravens on the roads
in summer.
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Overseas Tourism

Although this thesis is concermed moinly
with en exeminetion of domestic tourism in New
Zeelsnd, overseas tourism, because of its growing
importance to the netional economy, cennot he over-
looked.

From the Tourist Depertment Conference
which was held in May, 1969, the report of the
Tourism Committee to the Nationel Development
Conference made several planning recommendations
for the development of tourist potentiel in New
Zealand during the 1970s. A Tourist Development
Council wes subsequently eppointed to co-operate with
the Nationel Development Council with the aim of
keeping "under review the measures end resources
necesgsary to attain the terget growth rate of doubling
the number of overseas visitors every 5 years".(4)

TABLE I
Temporery Travel Arrivaels in New Zealand
Year (!':l)
Ended Tourists Others Total
March 31
1961 27,4299 13,625 40,924
1966 65,039 32,977 98,016
1971 141,544 49,322 190,866

(a)includea persons on
business, working holidasy, Source: N2
for education, etc. O0fficial

Yearbook,1972

(4)New Zesland Officiml Yearbook, 1972, Section 39,
Travel and Tourism, p9l5.
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According to Table I, the number of overseas
tourists entering New Zeolend hes more than doubled
in both the five year periods considered. The
proncunced intention then is to endeavour to meintain
this doubling of numbers every five years,

A doubling of oversens tourist numbers at
regulaer intervels will place a great desl of pressure
on the provision of eppropriate tourist services eos
well 2s on the country's recreation resources them-
selves. It seems necesgary to introduce at this
point the term recreation resource threshold which
refers to the degree or pressure of utilisation »
recreation resource may withstend without undergoing
deterioration. Meny of our recrestion resources
repregsent, like the Nationel Perks and besches end
coasts, delicately beslenced ecologiczl systems thet
heve not the capacity to accommodate the pressures
thet a progressively increesing utilisetion would
present. When universel attentions end energies ere
being directed more and more towsrds the need for
resource preservetion asnd conservation, it would
appear 2 rather irresponsible attitude on the part of
the government to create 'open house' to overseas
tourists without first sounding out in some way the
limit to which our recreation resources can be extend-
ed in satisfying the demand for leisure and recreation.

From the literature available on overseas
tourism in New Zealand, mainly through government
publications, the impression geined is that the prime
concern here is with the economics of tourism - the
fact that the tourist industry "has grown so fast eand
is having such en impact on the international balence
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of payments thet the economics of tourism are
receiving incressing axtention.“(ﬁ)

While this situstion is perheps ineviteble,
it would surely seem more appropriate to plan the
growth and development of tourism with a few less
glences &t the economic and financisl register, and
with a2 more unified observance of the need to plen
end develop the utilisation of recreation resources
in New Zeslend according to their perceived
potentiel 2s such.

(S)Naw Zealand Officisl Yearbook, 1972, Section 39,
Travel and Tourism, p9l4.



Domestic Tourism

Domestic tourism in the context of this
thesis refers to the holidey-meking sctivities of
New Zeelanders within their own country. It
differs in & number of respects from oversees
tourism, both in its general character and in the
demonds it makes of recreation facilities and
gervices. It becomes more difficult to make
Zeneralisstions on the nature of domestic tourism
because as & form of outdoor recreation it is
characteristically diverse in time 2znd spece, it is
cesuzl oend informel in its expression, sad it is
often spontancous =and rendom in its activity.

Two points of compnarison between domestic
touriam rnd oversees tourism can be made. Pirstly,
overseas tourism normelly tskes the form of o
comprehensive orgenised tour of the country, whereas
domestic tourism is more often cherscterised by e
less extensive Journey invelving essentislly the
direct movement to one or two holiday destinations
(or focol points of recreation) from where = direct
journey home is later made.

On the second count, overseas tourism, since
it is generslly on a more comprehensive scele,
involves greater capital expenditure, from which it
may be deduced that the individuals here impliceted
possess a spending power potential that is destined
to be dissipated more to the bemefit of the national
tourist industry then, ss is the case for domestic
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tourism, dissolved emongst services (zccommodation,
mesls, excursions, etc.) that preveil in the

gingle resort centre that is not obliged to make
direct contributions to the nationel industry.

A survey conducted by the Tourist end
Publicity Department(s) has epperently shown that
each overseas tourist spends on average Jjust over
$200 during his New Zealend vacation, with North
Americen tourists each spending an averasge of
$246. These totals exclude air travel fares to
end from New Zealend.

Few domestic tourists would spend anywhere
nesr this totsl whilst on holidoy, but there osre
no officiel fizures aveilsble from which to
discover the 2ctucl expenditure involved in =
summer holidoy by a 'typical' Hew Zealend group.
An attempt has been made here (Teble II) to con-
struct 2 comporstive expenditure summary for two
holidaying groups, in this example, the first being
a husband end wife couple from Australia, and the
gsecond a family of four travelling directly to
Napier from Wellington for e stey of four days in a
city motel.

It is possible to compare these two
theoretically representative groups if only to
identify the differences that exist. The overseas
group would participate in what is essentially @
'package' desl in which their travel and recreation

(6)gocording to & review in the New Zeslend Official
Yearbook, 1971.
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activities are predetermined and made according to
schedule. On a typical tour visit to Nepier, this
Australien peir would srrive in the city in the
afternoon from Taupo and depart for Wellington late
in the morning of the following day. During their
stey intensive use of specific recreation emenities
would be made, an activity facilitated by the
convenient concentration of these principal emenities
elong the Marine Perasde. Accommodation in one of
three city motels, ond meals in a central city hotel
are generally standard procedure for a2ll tour grourps.

TABLE II

Comporative Expenditure of Selected
Oversess ond Domestic Tourist Groups
in New Zezlsnd, 1970=-71 Sumner.

Austrelien New Zeslond
Group(=) Group(b)
(%) (%)
accommodation
end nmeals 226 65
trensport 98 15
excursions and
gouvenirs 76 20
social, personal
expenses 70 30
470 130

(8)4wo odrilts
(®)iwo adults, two ohildren

Althoush the vacations teken by the two groups
are shown to contrest in the amount of expenditure
incurred, this is very much a result of the contrasting
natures of the two vacetions, The tour by the over-
seas group, being one generally longer and more



extensive, would natureslly be expected to involve
8 greater emount of expenditure.

As far os the economic contribution to the
local tourist industry'’) is concerned, it would
appeayr that this verieble is a direet function of
the length of stay of the overseas tour group in

each centre. It follows that the national tourist

centres‘e) will benefit more from overseas tourism
then will the smeller centres, or holidsy resorts,
which appear generally as overnight stops on the
tour progromme. Beering in mind the government
policy of promoting the growth of oversess tourism
at a quite ambitious rate, it would appear thet
national tourist centres will gain greatly os o
result of this netional directive. The smeller
provineiesl holiday centres in turn rely more on
income from domestic tourism to develop their
recreation resourcss and tourist atiractions.

The contention presented here is thet in
the next five yeers or so, if trends in overseas
tourism promotion and fulfilment continue, there
will further develop the disparity elready evident
between national tourist centres and regioneal
holiday resorts. There are several issues thet
can be rzised with respecet to this matters

In the first place, there is likely to be

(7)hera meaning regional or municipal concerms

(8)yamely Aucklend, Wellington, Christchurch,
Northland, Rotorua-Tsupo-Weirakei, Tongariro
Nationel Park, Southern Alps, Southern Lakes
end Fiords (including Queenstown).

17
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disproportionate growth of some major recreetion
focal points which mey in turn create undue
pressure on existing focilities at and around these
focal points. The most importent of these are the
Nationel Perks and other natural systems such as
the coestal zone where resource utilisation
thresholds must represent critical levels sbove
which irrepersble damege to the resource could
occur.,

Secondly, general oninion would heve it that
the national tourist centres ere tending to
develop emenities and services that are priced
beyond the ordinery means (end even demonds) of the
domestic holiday-maker. It is conceded that today
the holidey-mrker must be prepared to pay for his
recreation, if only in view of the increecsing costs
of opersting the recreation facilities nnd services
offered, but it would eppesr thet the national
tourist centres, operated by administrators who ere
more econonicelly- than recreationelly-orienteted,
ore divorcing themselves more from the mesns of the
'average' holidey-maker and, in this way, are de-
feating the purpose of cutdoor recreation activities
and services by becoming essentielly exclusive.

Thirdly, the provinciel holiday resort whilst
relying to a2 greater extent on domestic tourism
traffic must be prepared, on pein of possible black
-listing(g). to provide suitable end appropriate
emenities end services for the overseas tour groups
thet pess through the resort.

(9)known to0 heve occurred on at lesst one occasion
in Napier.
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This third point implies a fourth; that the
oversees tourists differ from domestic tourists in
terms of the demand they make on recrestion
resources snd services. There would seem little
preint, for example, in Austrelisn tourists coming
to 2 regional seaside resort like Napier to spend
a dsy or two at the beach, yet for many domestic
holidey-mezkers this asctivity is 2 populer one in
sumner. The regional resort thet is included on
overseas tour groupr itinerarics haos therefore =
dual role to pley in the provision of recreation
emenities and services for both the overseas tourist
ond the domestic holiday-moker.

The fifth issue is one of recognition of the
point thet 2 setisfying holiday is generally
conducive to the meointenance of an efficient and
heelthy work force. When the strain and pressure
of ~» holiday become too great, its recreationsl
velue is not reslised. For be it from the purpose
of this thesis to investizatc the psychological
implications of a2 successful holiday but it would
gseen evident thet leisure ectivities like tourism,
in assuming en increessingly rreater temporal part
in the lives of most people in New Zealand, should
receive much more attemtion and study from concerns
more sympathetic to the neecd to develop tourism as
a recreation pursuilt rether than as an economie
venture. This would enable a much greater system of
coordination to develop between the planners, the
operators end the clientele, all involved in the
future of tourism in New Zeslend.



A Study of Summer Holidesy Movement from Napier

The difficulties involved in documenting
domestic tourism have been implied briefly already.
Most of these centre sround the almost infinite
veriety of combinstions derived from such operative
variables as group size and composition, time of
the year, method of trovel, destination, length of
stey, and type of accommodation, to name but the
more important ones. Superimposed on this is the
presuned desire of the majority of holiday-mekers
not to be bothered by such operctions ns would bhe
necesgssiteted by 2 full-scale questionnaire investi-
gation of domestic tourism.

To 2in some measure of summer holiday-meking
in llew %Zeeclond, a smell questionnaoire study was
conducted in Nepier. It involved ¢ questionneire
survey of secondery schoecl student cctivities during
the summer school vecetions of 1970-71 and 1971-72.
The genersl purpese of this survey was to attempt to
discover the extent to which teenagers, elready living
in 2 regional holiday resort, took holidays elsewhere
in New Zeelend during their summer vacations. It
wes intended, too, that the interesction of variables
operating in the tourism process might emerge.

The quastionnairea(lc) were administered in

(10)599 Appendix I for questionnaire lay-out.
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early Februasry at the beginning of the school year,
the time best suited to sccurate recesll by the
students of thelr holiday activities. The numbers
of individuels exposed in the two surveys varied,
150 for the 1970-71 period end 300 for the 1971-72
period. In both, the gquestionnasires were sdmin-
istered to senior students sged meinly between 15
end 17 yeers.

The over-riding assumption made es regerds
these surveys wes that the opportunity end the
inclination to take o holidey during the summer
school vacation were vorisbles evenly distributed
throughout the student population exposed to the
survey.

Rather than present a full summeary of the
results of the information collected from this
perticulsr questionnaire survey, the intention here
is to use the relevant data to exemplify some of
the genersl principles relstincs to domestic tourism.
Althoush &ll conclusions mede from the informetion
gathered must releste directly to the populaetion
ganmpled, there ere some broad implicetions that ecan
be mede with respect to the genersl nature of
domestic tourism in New Zealsand.

The movement of residents from Napier to
pursue a summer holidsy illustretes the prime
motive of holidaying. There is involved the move-
ment away from e familier work and residential
environment +to satisfy the essential ingredient of
& holiday, that of chenge. The femilisxr environ-
ment becomes temporarily replaced by the perceptual
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gtimuletions of a2 new envircnment that can be
ebsorbed =2t leisure. Assuming this condition to
be generally beneficisl to the individuel, then the
element of change implicit in holidey-meking is the
basic factor operating within the tourism process.
The true meaning and value of the new recrection
environment is known only to the individusl, it may
in fact assert itself without his knowing.

To &1l intents and purvnoses, Nepier is =a
fairly typicel sesside holiday resort, comparsble
to say Timaru, Nelson, Gisborne, Toursnga ond
Whengarei. It hns not the specifiec holiday
attractions of thes thermal =2ress of the Volennic
Plateau, nor the segsthetic attrsection of the
National Parks, nor the 2ttractions of mere size
smd, therefore, incrensed complexity end variety of
activities pogsessed by the cities of Auckland,
Wellington and Christchurch. The reesscns for local
inhebitents leaving Neopier to teke holideys else-
where relate Tirstly to the elementel concern of
'eetting away from it 211 for = while' - this is the
concept of environmentsl chenge.

The next consideration should be to decide
whether there are positive factors drawing the
individuels from Napier, or whether the outgcoing
movement is primerily & negative roeaction, that of
leaving Napier for the 'change'. Evidence from
the stated destinastions entered on the questionnaires
geems to suggest that the outward movement contains
a blend of hoth positive and negative reactions.

This e¢an be reassoned slong the following lines. If
the destination offers no significent environmental
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differences then exist 2lready in Napier, then it
would appear that the negative reaction is in
evidence to some degreec here. 3y woy of illust-
ration, Gisborne, Mahia, Waipatiki snd Waimeorema
were quite fregquent destinations for the students
teking summer holidays out of Napier. For the
latter three, it is presumably the attrasction of
the beaches ond related activities, 211 of which
con be carried out to a satisfactory degree in
.Nmpier itself. Admittedly, however, the beaches
at these thres locrtions wovld be sdjudged superior
in most cages to Napier's besches.

Ia this monner then, both positive (better
beaches) end negative (the desire for chenge)
rerctions mey operote in this porticuler exemrle
eited. Although the mechonism of selection of
nost holidey destincticns con be isolrted in
genercl terms of both positive ond negetive reaction
responses, there con be no pretence mede that
tourisn generslly is o sinmplc produci of interccting
vorisbles.

As mizht heve been expected, the greatest
proportion (45 percent) of =211 direct(ll) holiday
journeys recorded in the survey were made to
locations in the Hewke's Bay-Teupo-fast Coast region.
This is most likely the result of there being e large
variety of recreation amenities and tourist attract-
ions within this region, together with no great time
(cenerslly less then three to four hours) required

(11)getined as e holiday journey direct o a single
destination, end a direct return Jjourney home.
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for travelling. The reasons for the relative
populerity of the Hewke's Bay-Teupo-Ecst Coest
region as recorded in the student survey must
relate, firstly, to the general cttractiveness of
the region in terms of recreation resources and
amenities available; secondly, the not considersble
distence or time involved in trovelling end,
thirdly, ss a consequence of the region's relative
proximity to Nepier, the past experience and know-
ledge of the region from previous visits.

The length of 2 holidsy is influenced by a
number of factors, which include the distance of
the destination froa the place of normal residence,
and in turn affects the ~mount 2nd ronge of move-
ment possible ot the holidey destinotion. The
extent of resource 2nd emenity utilisation is =lso
determined by the lenzgth of the holiday. A longer
holiday (sey up to two weeks) incurs greater
expense meinly aes 2 result of the nccommodetion-cost
fector, particulerly if motel or hotel accommodetion
is prevailed upon. A camping holidesy on the other
hane, whether with tent or ceraven, cen be extended
in length with little extra asccommodation cost.
Besides these more usual forms of accommodetion,
meny holidsy-mekers stey with friends or relations
where the holiday length is perhaps least determined
by actual cost but more so by the degree of mutual
tolerance.

The results of the questionnaire survey
showed that two holiday lengths were most common.
These were the six to tem day period, and the 14 to
27 day period, perhaps corresponding to what might be
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generally termed, with respect to length, an

average holiday and a long holiday respectively.

It was epperent from the survey thet the average
holiday was most commonly teken in the Hawke's Bay
~-Taupo-East Cosst region where 39.6percent of all
8ix to ten day holideys were mede. Almost 45
percent of 11 long holidays, 14 to 27 days, were
taken in the Northlend-Auckland-Bay of Plenty region.
There was the tendency for the more distant holiday
destinetions to be associated with the longer
holidey intervals, and for the shortest holidays to
be teken in the more locsl areas. In this wey,
gixteen of the 21 holideys to the South Islsnd were
for periods of more than two weeks, and 27 of the 51
holidesys of less than six days were teken in the
Hawke's Bay-Teupo-Eost Cocast region.

It was discovered from the survey thet a
large proportion (82.4 percent) of 211 holidnys
involved direct journeys to a single holidey
destinotion and direct Journeys home to Nepier. The
criterion used here wos based on the number of over-
night stops mede at other locetions. If no overnight
stays were stated on the questionnaire then the
journey wes presumed direct, and sccommodation was
therefore afforded at the destination indicated.
This does not imply, however, a straightforward
holiday in terms of the locetion visited. A direct
journey to Taupo, for example, and a stey of say two
weeks could be recorded on the gquestionnaire, but
there is not disclosed from this information thet
fact that the holiday-mekers may have made a day
trip to say Taurenge or Hemilton.
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From an esnalysis of the results of the
survey it appecrs thet as faer es timing of outroing
holiday movement from Napier is concerned, two
peak periods during the summer can be identified,
although these will relste more directly to the
student population then to possibly the total
population at lerge. The first occurred in the
period from Christmas Doy to the end of the first
week of Jenuery, coineiding with what hos been
termed the Christmes-New Yeor holiday period when
most professional, commercisl =nd sdministrative
businesses close down for their =annual holideys.

The second peck period thet became apparent
from the survey wos the second half of Januery.

One rezson for this perticulor penk mey relaote to
the neture of the population exposed to the survey,
in thet 184 (67.6 percent) of the 272 students who
returned questionnaires indiceting that they did =t
sorme time during the vacstion teke o holidsy from
Naerier were also engeged in cmsunl employment for
sone part of the summer wvacation. The general
tendency here seemed to be for the students to work
for from three to four weeks from the beginning of
their vecation so that their opportunity for teking
a holiday ceme within the last weeok or two of
January.

A further reason for this lster taking of
holidays may have been that with the Christmss-New
Year period being the traditional holiday intervel,
it was preferable to holiday after the Christmas
~-New Yeear 'rush', so to spesk, when recreation resources
end emenities are being less intensively used. A
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good proportion of holidsying students were
nccompanied by their perents in this second pesk
period which suggests thet snnusl leave outside of
the traditionsl Christmas-New Year holiday period
cen be negotiated.

The timing of holidays is important in thet
it affects the degree of utilisestion of recrestion
resources and emenities. If observeble peaks do
occur within the summer vecetion period itself, then,
on recognition of these, provision cen be msde for
the necessary extra services thet msy be required.

Bearing in mind the conditions of the student
survey conducted, =nd the nature of the populetion
exposed to the aguestionnaire, the genercl picture of
outgoing holiday movement from Navrier during the
summer holidey seasaon that hes been constructed will
serve as o basls from which to proceed to a more
systematic enalysis of the tourism process.

With the increese in leisure time imminent,
it is obvious that the various forms of recreation,
both passive and active, will pley an increasingly
larger role in the total =sctivities of the population.
Although the epparent veriety end spontaneity of
holiday-meking are two of its characterising features,
they should not be allowed to become deterrents to
more study into the petterns and processes of tourism.

As has already been stated the effects of
tourism on the use of recreation resources and amenities
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is en importent area of consideration. Meny of
these resources snd emenities mey not be capable,
in their present forms, of withstanding the
pressures that will be brought to bear by incressed
utilisation over the next five or so years.

Begides the need to plen the future develop-
ment of recreation resources snd emenities to
accommodate the projected growth of tourism, there
is s1lso the need to plen and develop en efficient
system of recreation services which will include
the provision of holiday informetion and tourist
publicity, trensport focilities, accormmodation, end
of essenticl reteil services such as eating houses
and eutomobile service steotions.

The main elements of domestic tourism, or
holidsy-mekin:,-, heve been identified end brief
comment heos been mede on these, both in general
terms end with respeet to the gquestionnesire survey
of student holidaying activities. This introduction
to domestic tourism serves as a bosis from which
study of recrestion resources, amenities snd services,
with perticulsr reference to Nepier, cen now be made.



SECTION TWO

RECREATION RESOURCES

The term recreation resource in the context
of this thesis refers to the natural resources of
the physicsl environment that may influence,
directly or indirectly, the expression of recreantion.
The three recreation resources considered here are
climate, woter and location.

Althoush the climete resource is often teken
for gronted, within its favoursble context 211 manner
of recreation activities ere cerried out. While the
climete resource preveils in a desireble form, it
provides the esrena in which most successful holidays
ere made. The expected optimum performence of the
climate resource in summer is probably the most
important holiday ingredient and eccounts for the
comprehensive nationel pattern of domestic tourism
during the summer since all areas in New Zealend
(with the exception of the snowfields) generelly
receive the type of weather best suited to holiday

-making.
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The reletive insulerity of New Zeszlond is
a dominent factor accounting for the great popular-
ity and meximum utilisation of the water rescurce,
particulerly in summer. The success of the water
resource in providing a readily accessible context
for outdoor aguatic reecreation and in effording
considerable recreation sctisfaction in summer
reletes in nearly ell cagses to the simulteneous
incidence of thc climete resource in its most
favourable form. Lakes and rivers and the sea
provide recreation setisfaction for a very wide
renge of individuel activities. In this way the
water resource is a truly multi-purpose resource,
to the extent that conflicts of interest in their
utilisation are becoming apparent.

The locetion resource of = recreetion area is
measured in terms of the position of thet esrea with
respect to its distence from major concentrations of
potential holiday-mekers, its proximity to mein
tourist traffic flowpaths, end its supply of
recreation resources and amenities. By way of
illustration, the thermal region of the Volcanic
Plateau benefits greatly from its location resource
because of its central position with respect to the
distribution of population in the North Islend, its
accessibility from ell parts of the North Island and
the thermal phenomena it possesses. The Southern
Lakes district of the South Islend is, on the other
hend, et some distance from the concentrations of
potentisl holiday-mekers, and the major transport



networks necesssarily converge from northern asreas.

The following eccounts of the nature and
function of recreation resources relate for the
most pert specificelly to Napier end its environs,
yet the implications made can be applied quite
readily to other holiday resorts in New Zeoland,
end to the process of tourism in its national
context.

31



The Climate Resource

Climate is perheps the most significant of
all recreation resources. An ggreeable climate is
e valueble element of attraction for a tourist
resort. Most summer recreation activities depend
greatly upon the incidence of fine weather, and the
general status of a holiday resort is often derived
primerily from its climeate characteristics.

Towns in New Zealand thet have developed as
regionel holiday centres, like Nelson, Tauranga,
Nepier end Gisborme, have relied initislly on the
climate resource to attrect holiday-makers and
thereby promote the gsrowth of tourism. Each of
these four centres records over 2200 hours of sun-
shine 2 yeer, and eech experiences generslly dry
summers. For the national tourist centres such as
Rotorua, Aucklend, Centrel Otago end the Netionel
Parks, the climaete resource is generclly secondary
to the gpecific tourist attractions, slthough this
gpecific attraction may relate to climate as is the
cage for the central North Island snowfields.

In meny cases the decision of where to take
a2 holiday may be influenced by prior knowledge of
the weather conditions expected to prevail there.
This decision is often made on the basis of past
experience or from information provided, since most
tourist centres trade on their climate resource to
some extent in their publiecity operations. The
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summer holiday period in New Zeeslend, however,
coincides generally with a period of better
weather =nd so the selection of a holiday resort
may therefore become more influenced by factors
other than the climate resource.

The dominent elements of the climate resource
with respect to outdoor recreation activities are
sunshine, rainfall and wind - preferzbly an sbund-
ance of the foremost, and an sbsence of the latter
two, elthoucsh it must be conceded thet a summer sea
breeze often relieves the oppression of on other-
wise hunid, sultry degy.

Climete affects humen henslth, enerzgy ond
comfort more thsn eny other factor of the physicel
environment. While the physiologicel functions
of the humen body which respond to changes in the
weether have been identified, it is much more
difficult to recognise the pyschologicel recctions
that types of weather induce. "Probably everyone
longs to see the sun after several deys of dark,
cloudy weather. The cheering effect of 2 sunny
day efter a surfeit of grey skies is no mere
illusion. Yet most long periods of cleer skies
end glering sunshine cen induce ennui. 1Most people
prefer change provided the extremes do not become
too great. Tourists and seekers after health
regulerly flock to sunny climates ... A healthy
sunten is commonly regarded as the mark of a

")
gsuccessful vacation ...

(l)Crichfield, H.J. 3 1965 - Genereal clm&tOJ.ogyj p362 .
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Napier relies to quite a considerable
extent on its climste resource. Not only does
locel tourist publicity toss the most attractive
climete statistics before prospective holiday
-mekers, but the success of many of the city's
holiday entertainment programmes depends on the
incidence of fine weather over the summer season.
Many of the contrived holidey attractions are
open-cir spectecles snd as such rely directly
upron an cbsence of rain end a prepondersnce of sun-
shine. Camp sites are soon sbandoned and holidays
curtailed if the reinfsll becomes too persistent.
And the hopes of meny of ettzinings the peculiar
gtatus thet =ccompanies the possessor of a redient
sunten may be deelt 2 low blow.

TABLE III

| Climete Statistics for Nepler es

| Published by the Nepier Development
Association

Temperzture: surmer asverage 22.2°9C (72°F)
winter averasge 11.1°C (52°F)

Reoinfell: 793mm (31.2 inches) average
Sunshine: 2281 hours yearly Av.

Snow: nil

Heil: l.4 days yeerly Ave.

Thunder: 4.5 days yearly Av.

Pog: 5.0 days yearly Av.

Frost: 35.5 deys yearly Av.

Wind: 96km/hr (60mph) =nd over 0.4 days

64km/hr (40mph) end over 23.8 days
Cealm; 35* of yeaxr
6-26km/hr (4-1&mph) balance of year

'Nepier .. see and do
book', NDA.
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Climete statistics for Nepier that are
comnonly included in tourist brochures (see Table
I1I) =re, with the exception of temperature, meen
snnual velues which bear no semblence to the day to
day weather patterns thet cre of much more relevance
to tourists =nd holidsy-makers.

In order to examine the westher elements
that cheracterise Nepier's summer months, & record
was mrde during the 1S70-71 summer. At once, the
elimcte statistics for this peorticulzr summer
proved the reletive worthlessness of mean figures.
In the three months, December 1970 to Februsry 1971,
g total of 239.54 millimetres (9.43 inches) of rain
was recorded in Nepier, an incresse of 29.74 percent
on the meen reinf=2ll totel for these three summer
nonths. As revealed in Tesble IV, there was o nerked
voarietion from the mean reoinfoll figures for each of
the threc months:

TABLE IV
Distribution of Rainfell in Napier
for three Months of 1970-T71 Summer

Number of Total % Increose
Raindays Reinfall in 1970-T1
(0.25mm (mm) on monthly
and over) (1970=T71) meen
December, 1970 | 30,22 -39.9
January, 1971 X7 122.70 +85.8

Pebrusery, 1971 9 86.62 273
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Although the rainfall total for December,
1970, wes rlmost 4C percent less thon the December
mean, the first two meonths of 1971 recorded
relotively hi;h reinfell tctals, with Janusry
receiving 122.7 nmillimetres during 17 reindays, =
substentiel inerecse of 85.8 percent on the Jenuery
mean. Even more unfortunete, from the point of
view of outdoor recreetion, wes the fact that rein
was recorded on each of the first cleven doys of
that Jenuery. Althoush outsidc of the nore
conventionel summer holidey period, the month of
Februery =lso recorded an increcase in reinfall
ebove 1ts monthly mean. As it turned out, the
hizh inecidence of rainfell recorded in the first
two months of 1971 1leid the besis for en exception-
elly wet yesr whose totzl reeched 1270.& millimetres,
the third highest annusl roinfell total recorded in
opier this century.

Rain falling at nizht, elthoush not sepsrcotely
recorded for the purvoses of this study, cen be Just
ag effective in disrupting holidesy routines as rain
falling during the day light hours becsuse it can
affect the performence of open-air shows and enter-
tainment programmes held during the evening.

The unusuelly large emount of rain thet did
fall in Nepier during January of 1971 effected the
holiday programme of asctivities in the city, and
visitors commented on the unfavourable weather,
sugresting that in future wet weather alternetive
errengements be on hend to desl with the umexpected
showers.
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In essociation with 2 generesl absence of
reinfall, & hizh incidence of sunshine contributes
to the creation of a fevourable climete resource.
During the 1970-71 summer when climate stetistics
were collected for Napier, sunshine fizures for
Jenuary in perticular reflected the relatively high
persistence of cloud cover associcted with the
large number of rain days recorded. Only 37.15
percent of total possible sunshine(z) wes received
in Nepier, compared to Just under 70 percent for
Janusry of 1969 and 1970.

Although reinfall and sunshine houra are
vossivly the most important weether clements that
influence the nature of the climntec resource of a
perticulsr location, sir temperatures also require
some consideration. Because temperatures ere
influenced by a number of other foectors such as
oir pressure, winds, surfece slbedo, proximity of
woter bodies, sir humidity, cloud cover and seasons,
temperature velues asre lcast able to stand meaning-
fully on their own. An ottempt hes been made here,
however, to examine air temperature in so fer as
meximum deily shade values end diurnzl range are
concerned. The figures used in the following
exercise were recorded ot the Hawke's Bey airport
where the modifying effects of the summer sea
breezes are not so much affected by the normel urben
thermal turbulence. In this respect summer day

(a)based on a day length measured from one hour
efter sunrise to one hour before sunset.



38

temperatures can be up to three degrees higher in

the city than at the sirport, and ninimum diurnsl

temperatures in the city may not fe211 2s low as =t
the =2irport.

Working from en arbitrary base of 2 maximum
shade tempersture of 24.5°C (76.1°F), end 2 diurnel
renge velue of 10°C (18°F), two types of day have
been defined:

1) a2 hot day
Maximum shade temperature greater then
24.5°C 2nd a diurnsl range of less than
100cC.

e.c. Februsry 24, 1971
maximum shede temperature 29°C
diurnel renge  8§.3°C

2) a cool day
Moximum shede temperature less thon
24.5°C end a diurnel renge greater then
10°¢.

@.2. December 26, 1970
meximum shade temperature 16.7°C
diurnel renge 12.1°C

In both exemplss the 'dasy' covers 24 hours
since, a8 has been already indicated, weather patterns
at night ere ean importent part of the climste resource
in summer. In the first example =hove, February 24,
1971, the tempersture ranged from a maximum of 29°C
(84.,2°F) to a minimum of 20.7°C (69.3°F), so thet
temperatures even during the night must have been
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reletively warm. The tempersture range of 12.1°0C
in the second example gives 2 minimum of 8.6°C
(47.5°F) which constitutes s rether cold night for
December in Napiler.

I TABLE
Distribution of Summer Day Types
‘ in Napier for three Consecutive
Summer Periods, 1968-9 to 1970-1.
{
§ December 1968 1969 1970
% No. of hot days 0 5 2
l Mo. of cool deys 13 T 3
|
| Januery 1969 1970 1971
i ;o. of hot deys 4 T 4
No. of Cool days e 2 4
[ Februsry
| No. of hot doys 0 3 7
‘ No. of cool deys 5 6 5

The distribution of these two srbitrerily
defined summer dey types for the three consecutive
summer perieds, 1968-69, 1969-70 snd 1970-71, is
showvn in Teable V. Over the three-month summer
reriod of 196E-69, four hot deys and 26 cool days
were recorded. These figures suggest that this
perticuler summer wes not as werm as the following
1969-70 summer when an equal number of 15 hot days
end 15 cool deys was recorded. The seme balence
was achieved in the 1970-71 seascn with 13 hot deys
eand 12 cool days. It has been shown previously
thet the 1970-71 summer was rather atypical in terms
of rainfell received and yet with respect to daily



40

temperatures it does not very too greatly from
the 1969-70 summer.

Direct comvorisons, however, cannot be
satisfactorily made becsuse temperatures are
relative to prevailing day conditions of cloud
cover, wind direction, humidity and the like.
Perhaps the most significent aspect of Table V is
that it points to the varisbility of the eir
temperatures, and thereby dey types, by both month
end yeor, and suggests that, as c¢on be survorted by
actual exverience, the summer weather in Nepier is
not alwcys settled to 2ny reel extent. Towards
the end of Februcry, end oftan throush lerch until
soster, the weother is more settlad, drier end less
variable, but altogether too latc for the mejority
of holidoy-mckers.

One other wesother clement of sone volue to
the total elinctc regsourece is wind, 2iis veriatle,
in its zony forms, directly =2ffects certain recreation
agtivities such ~3 seiling, gliding, swrfing, fishing,
and nerhops, teat-pitching. ¥Winds cea also modify
existing wenther conditions as evidenced by the role
of the summer sea breeze in Nepier. Horth-westerly
winds in summer, descending from the western renges,
bring decidedly werm temperatures to the coestal
areas of Hawke's Bay. One wnfortunate consequence
of the gzenorslly warm 2ir temperatures in summer is
that by the early afternoon clouds, produced by
thermal convection from the werm land surfece, begin
to form end may offien produce a full cloud cover by
the late afternoon.
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The success of outdoor recrestion in summer

depends largely on the incidence of fine weather.
The climaste resource of & holidey resort like
Napier therefore plays en importent role in provid-
ing for whaot mey be termed satisfaction in seo fer
as the pursuit of outdoor recrestion activities is
ccncerned.

From this preceding discussion of some of

the effects of the c¢limate resource peculisxr to
Nenier, the following points serve to summsrise the

role of climaste generslly as & recrestion resource:

1)

2)

3)

4)

5)

the climazte resource is an importent ingredient
in the toial context of recreation and leisure,
particulsxrly =8 it concerns outdocr activities
in summer.

outdoor recrestion activities during New
Zegland's sumer teke sdvantoge of the
genernolly fine westher prevailing at this time
of the year.

an a2bundsnce of sunshkine and 2 relative absence
of rain creates the desired optimum conditions
for most outdoor activities in summer.

in spite of its reputation for fine summer
climate conditions, Napier's weather pattern
during this seasson, as shown by the data
collected during the 1970-71 summer, is not es
uniform =28 might be expected.

elthough little cen be done tc enhance the
incidence of favoursble summer weather, it
would appear that the provision of altermative



errengements for outdoor public entertainment and
recrection in the event of inclement weether should
not be totelly neglected.
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The Water Resource

Weter as a recreation resource plays a
major role in supporting a number of outdoor
pursuits that have come to form an important part
of individusl =ond group recreation activities,
particulerly during the summer months.

Most of the regionel holiday resorts in New
Zealond are located on the coast end therefore have
access to the sea es a recrestion resource. Rivers
often supplement this primasry water resource.
Inlend centres may be located nesr lakes (Taupo,
Rotorua, Queenstown) or be proximel to rivers
(Pelmerston North, Homilton).

The reelisation of the weter resource as =
8immificant recreation omenity has become pertic-
ularly evident over the past decade. The rspid
growth of such sports as yachting, suri-lifesaving,
rowing, pleasure craft cruising, motor boat racing,
water skiing end surfing is testimony to the
popularity of the water resource in satisfying a
large number of leisure needs. And any individuel
who has not actively participated in these sports
will most certainly heve at one time satisfied the
recreation aguatic 'requirement' by swimming, some-
where along the competitive-performenee/casusl
paddle continuum, or by fishing at spots elong =
similer continuum merking degrees of proficiency
and dedication.



Agquatic sports aend activities are normally
summer pursuits, thus reflecting their dependence
on the favoureble nature of the associated climete
resource. There are, of course, exceptions to
this, perticularly if the number of 'woodies'(3)
on the roads in winter cen be believed, but the
higher incidence of tourism and holiday-meking in
summer, together with the occurrence of warmer
weather tends to promote the full potential of the
water resources at this time of the year.

New Zealand's water resources for non
=gconomic purposes are still relotively undeveloped.
They heve been little modified from their nstural
condition to satisfy any specific recrestion need.
Just as important as the water resource itself cre
assoclated peripheral areas because these more often
than not serve as the base from which utilisetion
of the water resource is effected. River banks,
lake shores and beach domains have become importent
recreation esreas in their own right, and the more
popular of these already beer the imprint of daily
human end vehicular habitation, an imprint thet has
often shown too little regerd or respect for these
recreation snd ecologicel environments. There is
current indicaxion(4 » however, that the water
resources, and in particulasr the coastlines, will

Lé

come in for their share of attention conservationists

(3)vahioles used to carry surf boards.
(4)for exemple, the New Zealand Institute of

Surveyors' symposium on Coastel Development (1969)



end from recreation planners. If the message is
then made suitebly clear, public eppreciation end
respect for this vitel recreation resource should
follow.

Napier is in the position to offer two forms
of water resource for recreastion, rivers and the
sea. Both forms supvort a2 wide renge and variety
of aquatic sports thet reach maximum utilisation
during the summer months.

Within the confines of the urban =rea are
two fairly distinct beach forms. The Marine
Parade foreshore, immediately south of Bluff Hill
end stretching in extent though not in name to
Clifton, is a relatively steep, shingle beach that
was elevated an estimated 1.83 metres (six feet)
during the 1931 Nepier Earthquake. The offshore
gsea bed continues, but to a less degree, the slope
of the beach. Under prevaeiling ses conditions the
shoaling =snd brecking of waves is confined to a zone
of 35 to 40 metres normsl to the shoreline.

The existence of this contracted surf zone
produces characteristic 'dumper' surf conditions.
For this reeson, together with the strong backwash
of broken surf down the steep beach thereby increas-
ing water turbulence at the break-point, the Marine
Parade beach is more suited to experienced swimmers.
There is a recognised element of danger when the
surf is running high(5). Owing to the easterly

(5)break1ng wave height in excess of 1.75 metres.

45



46

trend of the lend st Cape Kidnappers the beach is
sheltered from the mein sttack of the frequent heavy
seas from the south-east. The preveiling winds
between north-west and south-west blow off-shore.
There is usuelly a south-east swell running with

a 1ift of from 1.2 metres to 1.8 metres. When the
rether infrequent northerly cyclonic systems pass
close to Napier, & sea which may at times be extreme-
1y heavy sets in from the north-ecst to east.

The beech itself is composed of shingle
brought dowvn by the mein rivers from the Keimenews
Renges in the west. The beach materiazl has become
differentielly distributed according to prevailing
surf conditions. Generslly, the lorger sediment
is deposited by heavy surf high above the mean
high tide extent of swash ection. Althoush there
is considerable variestion in the size of sediment,
thereby contributing to the mobility of the beeoch
profile, thec mean dismeter size of the predominent
sediment type found within the swesh zone is ten to
twenty millimetres. At the line of wave breck
there is a ridge of larger shingle sediment
accunuletion coinciding with the zone of maximum
verticael turbulence crezted by the backwaesh and the
breasking wave. Immediately beyond this bresk point
the sea bed dips end slopes off as a2 fine sand plain
into the bay.

As a recreation resource the Marine Parade
beach setisfies both pessive and ective aguetic
pursuits. These activities are confined meinly to

swimming snd sunbathing, pienicking and surf casting.
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The nature of the breasking weves precludes surf
boerd riding.

The most populer pert of the beasch for swimming
and sunbathing extends for = distance of some 650
metres north from the Sound Shell. This area is
patrolled ot weekends in the summer by a surf rescue
unit. Beach patrons ere served by dressing sheds
and associasted facilities, and there is an sttractive
car park and picnic srea extending north from the
Kiwi House.

Although tourists end holidey-mckers may be
unaccugstomed to shingle beaches, particulerly since
New Zesland has = number of popular sand benches, the
shingle beech does have one or two adventages.

There is not the problem of send being blown cbout,
inveding food, clothes end hair. On the other
hend, children have little success in building sond-
ceatles. The shingle cen become umbesrably hot on
fine summer sfternoons.

Visitors, as well =28 locel inhabitants, haove
at verious times sugrested that attempts be made to
create & send beech on the foreshore. This 1idea
has probably originated from knowledge of successful
attempts made elsewhere using groynes to accumulate
sand which would eventuslly spread over the original
beach surface. If such a scheme were to be imple-
mented on the Marine Parade beach, extensive studies
of the beach and weve movement would be necessery.
The success of the groyne method depends upon 2
prevailing longshore drift of send sediment.
Although there are rivers' mouths several kilometres
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to the south of the main besch area, it is unlikely
that there is sufficient sand deposition from these
rivers or that an adequate northerly longshore drift
exists. To directly trensplaent = sand beech in
place of the shingle stretch would be zn ambitious
proposition. The beach gradient has been esteblish-
ed for the particular shingle sediment, and a new
gradient would need to be created if the sand
deposit were to remain for any length of time. The
destructive force of the charscteristic dumper surf
would remove the send off-shore fairly repidly.

It would seem that the practicelity of
suggcested schemes for modifying the M~rine Porade
beach, perticulerly in terms of beach sediment, is
auestioneble. At present the beach is very populer
as o recreation resource for both passive and active
pursuits. It provides adeguately for the summer
sunbather, the competent swimmer, end the casual
onlooker for whom the occasional very heavy surf can
afford quite spectacular viewing.

Westshore beach, to the north of the city, is
a more popular bsthing beach. In contrast to the
perade beach, this beach hes a gently sloping send
profile which accounts for the rolling more 'orthodox’
type of surf. The upper reaches of the beach are
composed of sn assortment of shingle snd larger
stones. The main pert of the beach as revesled at
low tide is compasct sand, sometime scattered with
shingle or with short cusps extending seawards from
the backshore accumulation. The sea bed beyond the
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meen low tide limit is 2 continuation of the gentle
subaerial beach slope.

Westshore beech is a safe beach for swimming
because dangerous surf conditions =2re the exception.
At low tide there is often 40 to 50 metres of sand
exposed which constitutes a useful play area for
the more active individusals. It is customary
procedure for sun bathings to be carried out on the
upper accunulation of shingle and on the adjoining
turfed area.

The beaech is often dominated by surf boerd
riders, porticularly when suitable surf conditions
prevail. It has become necesssry to zone off
certain areas in which surf boerd riding is
prohibited in order to reduce the risk of injury
to bathers. There is a centrally located surf
club complex equipped with full rescue units
although the generslly safe neture of the beach
reduces the club's rescue activities to a minimunm.

Initial work at londsceping the upper beach
area and coer park has created sn ettroctive grassed
arec with winding vehicular weays. A large car perk,
the mein part of which about 6000 square metres, is
located immedistely north of the surf club building.

Westshore beach is regarded as a safe and
popular beach by visitors end local inhsbitents alike,
casusl observetion on a fine summer Sunday afternoon
bears ample evidence of this. In this way the beach
plays an importent role in providing for outdoor
recreation activities. Its intensive utilisation,
perticularly during the summer months, demends that
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subsequent development of the beach and its
associated facilities should reconcile both the
aesthetic and the practical elements of this
recreation resource and its periphery to the
demands of the populetion at leisure.

Two further beaches deserve brief mention
here as they have become importent recreaztion
resources, even though they should be considered
more in the regional context.

Waipatiki beach, 40 kilometres by road north
of Nepler, is a relatively smell send besch of about
one kilometre in length. The beach of coarse sond
has been formed mainly from the deposition of
naterisl eroded from the steep cliff promontories
at either end of the besch. A small velley stream
has 2lso been responsible for depositional sctivity
in the pest and now forms a shzllow lasgoon behind
the winter sand berm before entering the sea at the
north end of the beach.

A nunber of baches have been established in
the vezlley beyond the beach, and a farm lodge offers
threc self-contained csbin units each sleecping six
persons.

Waimareme beach, 52 kilometres almost direot-
1y due south of Napier (and 37 kilometres south-east
of Hastings) is a populer east coast beach. It is
part of a small littorel plain immediately east of
the coastel hills. ILike Waipatiki, Waimareme is a
populer swimming end surfing beach. The Waimarama



o3 |

Holiday Park provides tent sites, caravan facilities
end ten cabins for holidey-mekers, with a2 community
cock-house =and associated amenities.

Twenty-one kilometres south-east from Napier
towards Cape Kidneppers is Clifton. Although not
a beach suiteble for bething because of its stony
nature, Clifton snd the adj=cent beach settlements of
Te Awanga end Hegumoena sere most popular es fishing
locations. Boating expeditions from these beaches
are quite frequent.

The Clifton Domain motor canmp provides for
cempers, elthoush it caters predominently for
visitors with carasvens =s evidenced by the provision
of 144 cersvan power points. The Domsin is the
staerting point for the ten-kilometres bezch walk to
the gannet rookeries on Cepe Kidnr~ppers.,

The beoches in Nepler ond within the region
form en luportent outdoor recreation resource. The
variety of beaches within three-querters of an hour's
drive from Napier has promoted the growth and populer-
ity of meny asquetic recreation sectivities.

It is important that the value of these
resources be rcognised by local suthorities and theat
measures be taken to preserve and develop the beaches
end coastline in the interests of public recreation.



52

The major rivers of Hawke's Bay, and their
tributaries, form 2 recrestion resource for fresh
water engling es well as for swimming end picnicking
elong the number of pleasant riverside locations.

The rivers are generally shallow and braided, thereby
limiting the extent of boating and rowing activities.

The Tukituki River rises in the foothills of
the Ruehines and flows for some 65 kilometres
throush mainly undulating to flat country before
reaching the sea at Haumoana. There are & veriety
of waters, a2lthough mainly fest repids =2nd deep
pools offering both Rainbow and Brown trout for the
fisherman.

The Nearuroro River is 2 lergse shingle river
with about 50 kilometres of fisheble waters, although
fishing conditions vary considerably according to
the season.

The Tutaekuri River, risins in the Kawekes
north-west of Napier, h=ag 2 shingle bhed in its
middle =nd upper reaches. Lower down the river,
the pools cre desper end offer mood fly-fishing in
the early evening hours. There are seversl popular
picnic spots along the Tutaekuri west of Taredele.

Flowing into Hewke Bay sbout 16 kilometres
north of Napier is the Esk River. Although the
river at present offers very little fish, apparent-
ly on zccount of the effects of a disastrous flood
in 1938, the Esk Valley is an attractive and popular
picnic area,

Complementing the rivers as a recreation



53

resource for both fishermen and holiday-makers

is Loke Tutires, 45 kilometres north of Napier on
Stete Highway 2. The legke, covering 178 hecteres
(440 acres), is 2 bird sanctusry =2nd motor bosts
are prohibited from the lzke. Basic cemping
facilities are provided and cabins on the eastern
shores are availsble for hire. Tutira is stocked
with both Rainbow and Brown trout. The Hawke's
Bay Acclimatissation Society regulerly liberates
trout fingerlings snd fish fry in Sendy Creck
which draws from the north of the lske.

The recreation velue of water resources is
becoming inecreessingly appreciated by both holidsny
-mokers and tourism campaigners olike. The
utilisation of the water resources resches a
mneximunm in summer, the expected result of the
gsimultaneous occurrence of wormer weather end the
influx of holiday-meckers =nd the most preferred
period of snnusl holiday leave.

The existence of a2 variety of water resource
forms ellows for a wide range of recreation
activities to be pursued. 0f paramount importence,
however, is the need for local body and regional
development acuthorities to fully =zppreciate the
recreation potential of the water resources in and
eround Nepier, particularly that of the coastline
end the rivers, and to develop these resources in
accordance with appropriste conservation procedure
and in the best interests of public recreetion.



The Location Resource

In order to goin some meassure of the
8ignificence of a2 holiday centre or region with
respect to 1ts geographic position, the term
location resource is introduced here. The three
variables of the location resource relate to the
distence of the particular resort erea from major
concentrations of potentizl holiday-makers, the
proximity of nmain tourist troffic nctworks, =nd
the supply of recreation resowrces 2nd cmenities

aveilable.

In the first instonce it is presumed there
0 be 2 positive correlstion between the major
concentretions of potentisl holidry-askers snd the

-~

moin elusters of wrbs=an zettlemcnt in Tew Zezlond.
Using the new stotisticel division concept intro-
duced by the Deprrtment of 3tctistics for the 1971
Netionel Consus, the Hewke's Doy reglon is locsted
between the two sbtatlsticsl divisions in the north
of the Norta Island, Aucklsnd snd lamilton, end the
two stetisticel divisions in the south, Palmerston
North and Wellingtion. The Auckland-Hamilton pair
together contein close on 850,000 people(s) while
the Palmerston North-Wellington pzir contain just
over 400,000. In eddition to this, there sre e

number of secondary contributing areess such es North-

(6)yational Census, 1971.
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lend, Bzy of Plenty, Voleenic Pletesu and Tarsnaki,
a8 well zs the total South Island source.,

On the distence verisble clone, 2lthough not
es well positioned as the Volcsnic Plateou region
with resceet to the major populstion concentrations
in the northern heolf of the North Islend, the
Hawke's Bay reglon snd its tourist industry benefits
from 2 centrel, slthouch cosstel, position between the
broad concentretions of population in the North
Island.

The North Islend exiel renges divide Enstland
(Cast Cozst, Foverty Dzy, Hpwke's Bay, Wairarepa)
fron the remeinder of the forth Island. Tourist
treffic in the vehiculer form con enter the Howke's
Bay region from two mein directions, from the north
-west over the Nepisr-Teuvo hichwey, or from the
south having pessed through the Woireraps or throush
the Mrnawatu Gorge. A secondory cccess route is

~

from the GBr-gt Cape (Gisborne) region.

Considering first the flow of domestic
tourist traffic south from the Aucklend region,
there are £t Homilton two mein directions thot ceon
be taken if the Journey is to be continued southwards.
In terms of recreztion resource suprly, the route
south-eastwards over the Voleasnic Platesu hes the
mnoat to offer. The other route which leads either
through the inland King Country region or sround the
Terenaki coaest, if not being in itself the ends to
the perticuler holiday, serves primerily to carry
traffic to a convergence in the Manawatu region,
from where Jjourneys to Wellington end the South
Islaend can be made.
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The journey (from Hemilton) south-e=zstwerds
through Rotoruas to Teupo cen be extended in two
mein directions, either to Napier on Stete Hishwey
5 or through the centrel North Islend following
Stete Hizhway 1 to the Menawatu. Considering
further these two alternctive routes from Teupo to
Pelmerston North, the Hawke's Bey route thet follows
Staete Highwey 2 south from Nepier is approximstely
66 kilometres (41 miles) longer which represents
ebout en hour's extra travelling time.

The intention of the foresoing explenstion
is to show that for a holidey tour in summer from
the northern helf of the Horth Islsnd southwards,
the Jourmey that pesases from Teupo throuszh the
Hewke's IEay region loses somewhst in setuel
wrevellins time yet possibly provides more in the
wey of recreation rescurces aond smenities then would
the jouwrney scuthwerds throush the coutre of the
Nortlh Islﬁni(7).

vonestic tourist treffic from the South Islend
end from Wellington moving northwerds has a similer
choice of direction to be made cn resching Palmerston
North, or Woodville if the Wsirarepa route has been
taken. It would seem ressoneble to presume that a
zood proportion of this north-bound traffic would
choose the Hastings-Nepier-T=2upo route from the
voint of view of the relative ettractiveness of
recreation resources and smenities in the region.
The journey through Hewke's Bay to Taupo passes

(7)since the summer season is considered, the
influence of the Tongariro Nationel Park snow-
fields as a recreation resource is discounted.
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throusgh a frirly centralised population of over
100,000 which increnses the probebility of
holidny-mokors visiting friends ~nd relations on
their Jjournsy into this region.

Ho sotusl meassure of domestic tourist flow
within the North Islond has been msde slong the
lines just suggested snd therefore without the
gsupport of gquentitrtive detn, the brief discussion
on the relstive fovoursbility of f!iepier's locrtion
with rospscet to 1ts position on mejor tourist
treffic routewnys remsins essenticlly o metter of
gpoculation.

Py wry of conclu=zion, however, it would
gecerm roperent that in terma of the locotion resource,
Nemier 43 by no mosna ot ¢ disedventoze with reapcct
to distonos ond ecompalibility from the mojor
conceatrations of populrtion in tho Forth Islend.
It erpeprs to heve the papticulrr ~dvantege of
serving ecunlly well as both & holidcy torminus end
a rescrt for Lronsitory tourists,

The recrestion resources considered in this
asection heve been climste, weter end loecntion. To
these three could pe added e fourth, thet of the
foreat resource, which inoludes the numerous native
park end bush reserves end forestc thet holiday
-makers mey visit for pionics smd bush welks.
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The study of recreation resources znd their
regspective roles in cresting, singly or together,
a favourable context for the pursuit of the many
forms of outdoor recrestion, is = necessary and
bagic activity for those individusls or groups
ectively involved in both the plenning and providing
of recreation amenities and services.

Because the recreation resources erc esizent-
ielly naturel resources, their apprnisal and
utilisation must be directed olong lines of maenaze-
ment thet have due regerd for the functioning of the
neturel systems thet these resources, in perticuler
water nnd forests, represent.

Recreation activities like tourism thet brinz
intense pressures to bear on the water end forest
resources in New Zealend during the summer months
need to be understood more fully so thet the impsct
of their processes can be anticipated and controlled
in order not to cause a deteriorstion in the present
quelity of the country's recreestion resources.



SECTION THREE

RECREATION AMENITIES

Within the brozder context of the recreation
regource are na number of a variety of focilities
thrt cerve to provide varyine dezrees of recrestion
fulfilment »nd satisfection. Thess fzcilities
where they are perceived as beingz of some value in

he pursuit of recreztion shell be termed recrestion
emenities for the purposes of this thesis.

Recrootion -menities sre essentially
cultursl creations and reflect to some extent the
types of recreation activities and pursuits that
exre currently held desirable by the society.

Recreation omenities provide for bLoth formel
end informzl, pessive =nd cctive forms of recrestion.
In most urban areas there is 2t once 2 basic supply
of recreetion amenities in a2 variety of forms.

These are generally menifested as open spaces and
entertainment centres, designed to satisfy the
recreation play patterns and leisure sctivities of
the city~dweller. Often superimposed upon this
supply of urban amenities are a number of reecreation
amenities not specific to the demands of the resident
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population. In meny instances there is not a
cleor division between the role of the urben
emenities and these superimposed tourist attract-
ions, and often both forms are utilised equelly
by the urben inhebitants in pursuing their
recreation activities.

The varieble nature of recrection emenities
reflecets the range of demend for them, and this in
turn devends upon the extent to which public
recreection is promoted in the society. Not 211
rocrestion emenities experience the same degree of
utilisstion. Some, like outdoor swimming pools
for example, are subject to seasonal use. Others,
like sports parks, accommodate different types of
recreetion during the year. Halls may be used for
dences or concerts or sports of an indoor veriety
and are therefore multi-purpose recreation
amenities. Still other urbsn cmenities such as
libraries end picture theatres are elmost entirely
gpecific in their recreation function.

Differential utilisation of recreation
emenities may be the result of the activities being
age-specific. The more active forms of recreation,
such as contact team sports, will eppeal only to a
certain age group as far as participetion is
concerned, and yet spectator observation mey not be
80 limited.

Freedom of use does not prevail completely.
Although physical access is not normelly a problem
in urben ereas, there are types of restrictions
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Placed on the utilisation of recreation smenities
by ell sections of the community. Besides the
physical attributes necessary to enter some of the
more ective sports forms, thers are age restrictions
rlaced on the attendence at some entertainment
amenities, for example, drinking houses and picture
theatres, and, as some would readily believe,
sociel and financiel restrictions on other forms

as evidenced by the magnitude of weaiting lists and
registration entry fees to some of the more
'exclusive' sports and socisl clubs.

It would sppear that urben sreas that ceter
for a certain cmount of domestic tourism should
provide more than the normal renge of urben
recrection emenities, since this same range is
usually availeble to the urben holidey-moker with-
out his hoving to leave home. Most tourist resort
towns have consequently developed specific tourist
ettractions to serve as added recreation amenities
for the visiting holidsy-mekers. Most of these
tourist attractions are evailable for utilisation by
the locel population as well. The one possible
exception to this are the accommodation houses,
particularly the motels, which are normelly specific
tourism emenities. For the purposes of this thesis,
however, tourist accommodation will be considered
separately es a recreestion service in Section Four.

The utilisation of urban emenities and
tourist ettractions by visiting holiday-mekers is
influenced by 2 number of factors, many of which
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relate to the cherscteristics of the visiting
individuels or groups. The age of the group
members, for example, may limit the ability or
inclineation to utilise some particular emenity.
The composition of the group will determine to an
extent the independence of its individual members
in attending certain esmenities and entertainment
forms. The degree of appreciation of particuler
emenities may be influenced by the length of stay
of the visiting group and its mobility.

At this point an importent consideration
arises relating to the implications of group
mobility. Almost =11 domestic tourists travel in
privete motor vehicles and these ubiauitous units
are the instruments of most of the movement within
the tourist resort itself. There is very little
physicel restriction on the scope =nd renge of
vehiculer tourist traffic. One growing problen
cssociated here is that in many resort centres much
congestion is caused by holideay-makers and tourist
traffic. The intensity of congestion is greatest
around the more popular recreation amenities that
are at a distence sufficiently removed from a
concensus of points of origin to involve the use of
a motor vehicle . In some cases the quelification
of 'distance sufficiently removed' is rather
arbitrary since for distances of even less then say
a kilometre some tourists would not consider for-
seking the use of their car.

Not only then must recreation smenities and
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tourist attractions be served by adequete access
networks but 2lso there must be provided adequate

car parking space in the vicinity of the amenity.

As to what constitutes adeguate provision is a matter
for quelification. It is undesirsble for the

motor vehicle to detract from the perception of the
emenities involved, and likewise for it to disfigure
the nstursl lendscape associsted with the perticular
amenity. Despite its obvious quelity of versatility
as a transport unit, the motor vehicle will continue
to present problems of tolerance =nd assimilation
with respect to the naturel environment.

Since the provision of =2degquate =ccommodation
for motor vehicles at points of concentration of
recrection setivities is a necessary factor in
recreation plenning, a2 brief consideretion of this
provision follows.

Although e compact unit the motor car recuires
on aversge a standing space of from 15 to 22 square
metres (160-240 sguare feet). At least another
twelve squere metres (130 square feet) per vehicle
is necessary to provide adequate access and turning
space for the vehicles. Baged on these erbitrary
figures, the following exercise, hypothetical but
approaching the condition of the Westshore Beach
Domain in Nepier, estimates the demand made on
evailable lend space by motor vehicles during a period
of pesk amenity utilisation.

If the smenity attracts at one time a total of
say 2000 people, end if the emenity is so located as
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t0 necessitate the use of motorised transport,

then at a conservative estimate at least 80 percent,
or 1600, of the visitors would arrive in private
vehicles. If the carrying capacity of each
vehicle 1s three to four persons, then approximately
500 cars would require parking space in the viecinity
of the zmenity.

Five hundred cars each requiring esn sverage
standing space of 16.75 square metres (180 square
square feet) would occupy a total of 8375 square
metres (approximately 90,000 square feet). )
vehicle access ways and turning spece requirements
ere estimated at twelve sqguare metres per vehicle,
then 500 vehicles would require a further total of
6000 sauere metres (65,000 square feet).

A recreation emenity capsble of drawing
2000 people at one time would therefore require
about 14,500 square metres (156,000 square feet, or
3.58 acres) to sccormodate the accompanying motor
vehicles.

Some amenities mey provide this necessary
parking space for vehicles in a single unit of land
but often where the esmenity is within an urban orea,
parking space is usually limited to street side or
to small cer-park units where the vehicles of the
holidey-makers have to compete for space during the
working week with the commuter vehicles of the
urban work force, who normally gain escendancy in
this respect since their day begins reletively
earlier.



65

Particulerly in New Zeelend, the motor
vehicle, perhaps inevitebly, hes become the hall
-merk of a populetion at play. In plenning the
leisure landscape with recreation omenities,
considerations of likely vehicle space demend must
be teken into account in such a way that the
environment is not subordinated to the will of the
wheel. The motor wvehicle is 2 unit not easily
incorporeted intc the landscepe, and the continued
gsuccess of many recreation amenities will depend
not only upon the power of attraction of the emenity
alone but =21so upon the provision of suitable porking
facilities in association with the smenity.
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The study of recreation amenities that
follows in this section of the thesis has been
divided two-fold. Firstly, a consideration of
those termed urban amenities which are taken to
include parks and reserves, ond recreation and
enterteinment centres or institutions. In this,
Nepier's urben emenities will be drawm on
exclusively to show the types of emenities that
are provided for public leisure end recreation
activities.

The second part deals with the recrestion
emenities thet heve been termed tourist attractions.
Here agein, Napier is used to example the general
role of tourist attractions in the overall pattern
of recreation in the city. In this e fairly
deteiled zccount is given of the Marinelend complex
which is perheps Napier's most importent snd well
-known tourist attraction.



Urban Amenities
a) perks and reserves

Urban parks end green belts are recognised
as providing an essential recreation smenity for
urban dwellers. The parks serve not only as
centres for e veriety of sports activities but
also as brecks in the residentizl =nd commercial
structure of the city. As such they ere of
sesthetic as well as practical wvalue.

Napier possesses a considersble number of
parks and reserves that function in both pessive
end active recrection capacities throughout the
year. A total of approximately 330 hectares (815
acres) representing just over one-eighth of the
city urban erea = is classified as park and reserve
recreation land. This land can be divided into
four main categories according to function:

gardens and reserves
sports parks

domains
neighbourhood perks

S ow N

(Las at the summer of 1971-72.
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A brief deseription of the main urban perks
end reserves follows, based on observations made
in Napier during 1972.

The gerdens and reserves function primerily
as ereas for paessive recreation. Six major
locetions ere to be identified in this group. The
five hectares (12 acres) of the Botenical Gardens
on the southern slopes of Hospital Hill present a
veriety of mature botonical specimens, as well as
eviaries conteining captive =nd free-flying birds.
Besides the traditional Carols by Cendle-light
festival held on the Sunday night preceding
Christmss Doy, the Botenicel Gerdens, although
uged occasionally for smoall public gatherings and
festivals, would lend themselves well to nore
frequent use of an aporopriate nature. The Clive
and Memorial Squares on lower Emerson Street are
small gerden sreas with decorative trees. If
Emerson Street is eventuelly created into a
pedestrien mall, as would seem a fairly logicel
development, these two smell reserves will admir-
ably complement the redevelopment programme
associated with such a move. Tiffen Park is a
smell wooded hillside reserve with views overlooking
the city and the bay to Cape Kidneppers.

The Georges Drive reserve (Alexander Perk)
is 2 garden and waterway ribbon development on the
former banks of the Tuteekuri River whose mouth was
diverted south of the eity during the 1931 Eerthqueke.
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Alexender Park, together with Te Awa Park as its
southern extension, stretches for Jjust over three
kilometres from Willowbenk Road in the south in on
erc ercund to Taradele Roead, following the line of
the o0ld watercourse. This reserve of Jjust under
50 acres is studded with trees throughout its
length, end is populer s a2 play area and for
picnics in summer.

Kennedy Perk in Merewa has been developed
into an attractive municipel camping ground end,
together with an extensive adjoining rose garden
containing over 3000 blooms, covers seven hectares.

Anderson Perk directly north of Greenmesdows
on the Napier-Taradzsle erterial road was previously
the Napler Park Racecourse. Its 36 hectares are
now being developed with pley crees snd ertificiel
water bodies for model boat salling snd sssociated
activities.

There 2re eight main sports parks in the
city thet =cccommodate the usuel variety of winter
and summer sports activities. Most of these
parks pley & duel role in providing for a2 major
winter sport and a major summer sport. In
addition to these public sports fields there ere
a number of school playing fields that are used
regularly for weekend sports activities.

The Nepier Centennial Hsll in McLeen Park
functions as a multi-purpose sporting complex in



providing for basketball throughout the year as
well =2s indoor soccer, indoor hockey, table tennis
and recently developed indoor track end field
meetings. The Centennial Hell serves also to
house exhibitions and indoor shows, displeys ond
festivals.

Nepier's Olympic Pool and Aquatic Centre
were opened in Onekawa Park in 1964. Here there
are elso twelve ell-weather tennis courts that are
used for netball in the winter. Associeted with
Wwhitmore Park is the Napier Revue Roller Skating
Club's rink.

Jegides the mein sports parks there sre
geveral sets of temnis courts within the city end
2 number of bowling greens and crosuet greens.
South of the city at Awatoto =re thec Marcenui Golf
Links, end over the Tut=sekuri River south of
taradsle ore locoted the Waiohiki Golf Links.

The city domains constitute ereas that heve
been developed a2long verious lines of recreation
end scenic value. The most significant and well
=known of these areass is the Marine Parade uron
which meny of Nepier's tourist ettrections ere to
be found(a).

Westshore Domain is essentially a beach area

(2)396 Figures 1 to 4 on peges 81-84.
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whose recreation funcetion was briefly discussed
earlier on pages 48 to 50. The Westshore Lagoon,
immediestely south of the Hawke's Bey Airport =nd
covering just over 50 hectares, is being developed
with plentings into a wild-life reserve for water
fowl end wading birds.

Papekura Domein, just over six kilometres
south of the city, drews lerge numbers of speetators
during the summer to the Meeanee Speedway. Popular
events include saloon and stock-car racing, TQ car
recing and motor cycling. At other times the
domain is host to the cccasional rodeo show and
axmen championships.

The Bluff HIill Domein, 102 netres cbhove sea
level overlooks directly the whorves and terminels
of the port of Napicr. Bxtensive views of West-
shore and beyond are cfforded to the north. Vzhia
Peninsule can be discerncd rcross the bay on a
clear day. An avpropriate development for this
domain would be the construction of 2 summit kiosk
or tea rooms. A more embitious project would be to
establish a restourent sufficiently well sited to
efford = panoramic view of NHepier's hill and parts
of the expending city suburbs. It would be possible
to provide adequate car parking space on the domain
although such a development would neceasitate the
widening of the Lighthouse Road access way.
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The neighbourhood parks in Napier are small
playfield reserves each loceted in the various
suburben areas. They ere often sssociated with
guburban shopping centres or with primesry schools
and usuelly provide e small ares of play equipment
for children.

From & survey of the lend requirements of
outdoor recrestion in Essex by Winterbottom (1967),
it wes found thet the physical needs of the population
emounted to 1.5 =cres per 1000 ponulation but thet
the rcesthetic 2nd peripherel needs incrensed this to

(3)

ten acres per 1000 populastion

It is wppsrent(4) that Nepnier morec then
satisfies this 3ritish requirement for cutdoor
recreation lend cuite confortahly with =lmost 850
neres for its 45,000 inhabitents =t 18.89 acres per
1000 nopulation.

Nepier's parks and reserves provide an
importent complement to the recrestion resources of
the city =nd its environs. The atiractive appearance
and order of these outdoor recrestion erescs serves to
enhence the oversll fevourable impression of the city

(3)w1nterbottom, Jd., 1967, Land Requirements for

(4) Outdoor Recreation.
see Appendix 2,
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made on visitors and tourists. Continued plenning
end development of the parks snd reserves along
practical as well 2s sesthetic lines will ensure
the sueccess of these orens 28 recrestion smenities
untoward locel inhsbitants and visitors alike.



Urben Amenities

b) recreation and entertainment centres

Indoor forms of public recreastion are
vrovided by entertaoinment centres end leisure
institutions that include picture theetres, dence
hells, drinking houses, restaurants, thectre hells,
art gaelleries =nd museums, ecnd libraries. These
recrection amenities function throughout the yeor
although the periods of meximum utilisetion for the
najority of then occur, as night be expected, at the
end of zuch week where nost leisure time accumulates.
Utilisation becones more cxivensive particuleorly
during the Christmas-New Year veriod when entertain-
nent ond service hours sre extended snd additionsl
shows sre performed.

Napier has at present two motion picture
theatres. This may eppear a rather lesn allocation
for sn urben population of around 45,000, particulerly
since Hastings has three., Relatively small
attendesnces, however, on week rnights might justify
the sbsence of the third theatre that was closed
geveral years ago, prohably to merk the coming-of-age
of television as en informel recreation device.

During the summer period the policy is for theatre
administrators to endeavour to screen a greater
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proportion of films of generel family entertainment
value. In this way a greater productive use is
made of the potential created by school children for
recreation entertainment.

There are a number of dance halls in the ecity.
Without exemining the sociological implications
esgocieted with attendence at public dances, suffice
to say that this particular form of recreation is in
a stesdy state of change, perticularly in so far as
it reietes to teenagers and young individuals. A
gurvey of public demend for dences in iapier hes not
been meade but, from observations, the supply at
present is orienteted towards teensgers, from whonm
the demand zrows and the supply subsequently becones
nore nnd more specific =nd exclusive to thet group.

As for os sumer recreantion is concerned, however,

e worthwhile suggestion would bes te investigete the
possibility of converiing the lLicrine Perade sketing
rink into 2 dance arena for an hour or two on sumnmer
nights. This move would in fact require little in

the way of conversion of existing facilities and

might prove t¢ be a popular cosusli activity, particular-
ly for the adult age group.

Although en ege-specific smenity, the drinking
houses in Napier sre a well-patroned venue for adults
during the evenings. The competition that has grown
smong drinking houses hes promoted the improvement of
gtendards to the extent that most of these ingtitutions
now provide a relaxed and conviviel stmosphere for
both visitors and locals. Most drinking houses offer
entertainment, still in the music line, to complete
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the evening.

There are four licensed restaurants in the
city, and e number of unlicensed restaurents where
a variety of meels can be obtained. Several visitors
to Napier during the 1970-71 summer period commented
on their inability to find eating houses providing
normel service during the peak Christmes Day-New
Yecr period. A survey that followed up this
particuler point revesled thet most of the recognised
restaurants, on their own admissicns, were open for
quite reosonable hours over this peel holiday period.
Thore avpeared at the time, however, still a need
for a restaurant to cater for the weekly evening meal
out in towm. This situation hes since been rectified
to an 2dequate count, and most individual eond group
tastes are satisfactorily catered for.

Dapier's Art Gellery and YVusesum have proved
to be 2 nopular ottraction for visitors to the city.
According to 2 locally produced rublicity hendboolk,
"the Hawke's Bay Art Gellery and buseum gives you
the opportunity to study at first hend a great
variety of ancient leori artif=cts, historical
documents and other ebsorbing informetion about Napier
in particular and New Zealand in general. The Museum
hes a fully documented pictorial record of the great
earthquake of 1931. The Art Gollery section has
constantly changing art exhibitions."(s)

Public libreries constitute en essential
commmity service that provides mainly the domestic

(5)go14dsy Informstion Booklet, published by the
Nepier Development Association, 1971.



populetion with the means for pursuing its various
recreation activities in a2 literary vein.

The figures of book borrowings from the Napier
librery by both adults end children show little
change in sbsolute numbers over the past four years.
This suggests that book reading es a leisure pursuit,
though & well-practised activity for some, is not
growing for most. The number of books borrowed by
adults centres eround a monthly mean of approximetely
20,000, whilst thet of children fiuctuates bhetween
T000 end 11,000, depending on the nontih of the year.

The public librery in Nevpier, however, hes
mfortunately svffered during 1972 in the hends of
misdirected adainistretion by the city coumeil. As
o re3uldlt of this, public resction rose anfficiently
1z in some quarters to create, Tor & tine, quite a

controversial issue of tie nntter.

Fron thisg o-nd other Jebates tiat occur from
time to time, it anvesrg thut Napiler's publice heve
some owarenesa of the value of the services provided
by the recreation smenities in the city and thereby
indicate that they are orevared to teke some directive
action in the provision and maintenence of these
emenities.

Nenier hes one main public theatre hall
where drsmetic vperfomances, operatic shows, ballets,
music shows and other cultural activities are perform-
ed, by both locel and visiting troupes. Like other
urban centres in New Zealand of comparative size,
Napier is still on the fringe of cultural development
and appreciation. This is perheps the reflection
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of on inherent trait of the national cheracter
where only in the larger urben centres hes the
demend for culturel performances become spparent
and subseaquently catered for. Local attendances
at visiting shows end dramatic performences ere
often embarrassingly poor, so much so that Napier
is somctimes by-passed by touring compenies in
favour of Falmerston Lorth or even Hastings. it
is felt that the time is nigh for the establishment
of o professional group theatre in Napier to »rovide
tire necesssry cultural elements of rescrertion for a
vosulation of, o8 yet, reletively umsophisticeted
tnates gmenerrlly.
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In generel, the development end meintenence
of Neopier's urban amenities is most setisfaoctory,
end the botznicel displeys in particuler throughout
the eity ond suburbs have drewn favourable attention
and comment from mony visitors to the city.



Tourist Attr=ctions

The success of Navier es a tourist =and
holidey resort is duwe vprimarily to the fact that
within a broed envronmental context whose conditions
ere quite favoursble to outdoor recreation, there is
2 concentration of a2 veriety of recreation smenities
within the city =snd, more specificelly, elong the
Marine Perade. This condition ideslly suits the
short-stoy one night stop of the overseas touring
perties because with 2 minimum of time spent in
trevelling, the continuous line of recreastion
emenities and ettrections on the Marine Parade con
be visited. This en nesse showing of tourist
attractions is often instrumentel in creating e
fevourablo impression of HNepier.

While the short-stay visitors, both from
overseas as well as domestic, can absorb most of the
emenities and centres of entertainment with en intensive
tour of the city's ettractions, Napier provides also
most adequately for the long-stey visitors. Begides
the local urben attractions, there are meny regional
attractions thet can be enjoyed by holiday-makers
whose stay may extend over several days.

In addition to catering for ell lengths of
stay, the fsct thet most of the entertainment end
forms of attraction are suitable for all esge groups
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mgkes Napier = popular fomily resort centre.

This, together with the perceived informel holidey
etmosphere that pervades the ¢ity during the summer,
is the essence of the success of Napier's tourist
industry.

The account that follows desls with Neapier's
tourist attractions in two categories, those located
meinly on the Merine Perede thet make up the local
attroctions, and the more distant or regional
attractions thot may occupy up to a full dey's
recreation time.



Local Tourist Attractions

The initial =dvantege of possessing an
attractive and accessible foreshore ares within the
city has been capitalised on over the pest 15 years
to the extent that now the Marine Parade is the
focus of Nepier's holidey ond tourist eottrections.
This narrow strip of foreshore, extending some
2.75 kilometres north from the southern city
boundary, has becen intensively developed. The
serics of plan diagrams on the following pages
ghow the nature ond distribution of the Perade
ettractions. The Marine Parade plen mep (Ficure 1)
shows the extent of each of the three followings
section plens of the Marine Parade (Figures 2 to 4)
which in turn devict the distribution of the mejor
recreation amenities and tourist attractions along
Nepier's foreshore.

The present condition of Nepier's Marine
Parade is edequetely described in the following
extract from a Napier Tourist Guide Booklet:

"There may be more pretentious tourist attractions
throughout the world but it is unlikely that
you'll come across anything which quite matches
Napier's famed Maerine Parade. Here is a mile

~long strip of coastline which offers a unique
concentration of pleasure and enjoyment. Whether
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you are young or old, bursting with energy or
simply seeking relsxation, the Parade offers |
Just the tonic for you.

"At the north end there is the svzcious vnienic
area laid out in shrubs, lawns =snd pienie tables
end che=irs. Wslking south you come to the
CHILDREN'S PLAYGROUND with its wide variety of
pPleoyground equipment, and the PADDLING POOL.

"A new display house for displeying LIVE KIWIS
in 2 resl bush stmosphere with good lightinzg for
close-=up photogrephs, is sited next to the
paddling pool.

"Then there is the attrective LIDO SALT WATER
SWIMVMING POOL, with its deiry-milk bar zccessible
from inslide the pvool or from the Porasde itself.

"Right czlongside is the WAR MENVORIAL contsining
2 licensed restaurent, bsll room, conference room
and AQUARIUM. And =2llow =t lesst en hour here
for once inside the Aquorium you will become
feacineted end completely absorbed in nature's
wonders of the deaep.

"From the Aquerivm, fronted by the besutiful FLORAL
CLOCK, you will emerge into = world of peace end
tranquility as you siroll through the immaculately
kept gardens. Here you will find the arresting
beauty of the bronzed statue 'PANIA OF THE REEF'.
"Just & few yerds further south (sic) is the
coloured FOUNTAIN =snd still more close-clipped
lavns, shrubs end native trees which adjoin the
COLONADE AUDITORIUM with SUNDIAL and meny other
historical features. From here you walk right
into the entertainment centre zrea fronted by the
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SOUND SHELL which, over the Christnas-New Year
period, becomes the centre of fun =nd entertain-
mente.

"Across the road is the LILLIPUT ANIMATED VILLAGE
end RAILWAY, Nevier's latest sttraction. This
is a fascineting new city entertainment for
young #nd old. On pest the Sound Shell to the
INFOR/ATION CENTRE overlooking the PUTTING GREEN
which hes kept reny & visitor ensnared for hours
on end.

"Right 2longside is yet snother exciting feature
development on this sction packed plcasure
ground. The SUNKEN FARDEN is e visusl delight
in sterk contrast to the conercte end bitumen
unreality with which most of us live.

"On furthoer to the long-estoblished Nepier
Skating Club's SKATING RINK where you may hire
a peir of skotes and try your luck snd test those
wmuse:! muscles. Or like most of us you cen be
content to tarry = while end mervel at the skill
of the youngsters. Backing the Skating Club
building is e vest cer pork.

"pAnd now you come to Hepier's femous attrection,
the MARINELAND OF NEW ZEALAND with its dolphin
end seeclion pools. If you orrive there during
show time you will experience one of the most
menorable half hours of your life ..

"Prom Marinelend you Jjoin the crowds moving further
south to the men-made BOATING LAKE end southern
CHILDREN'S PLAYGROUND. Here you mey hire the
ministure catamaren-type peddle boats, or pile
aboerd the colourful miniature trein ..



87

"Adjoining the Children's Pleyground, the Mardi
Gras sideshows and fun orea operate during the
holidaey season ...(6)

This piece of rather tyvical publicity
prose adequately describes, neverthecless, the
Merine Parede holiday emenities. The prose
description serves also to illustrate the degree
to which recreation attractions and activities are
physically concentrated elong the foreshore arec,
e foctor which contributes in no small way to the
reletive success of Napler es =2 tourist and
holiday resort. The reelisation of the Perade's
worth to the city is evident from the care end
vrotection thet local suthorities nmeiter out throuch
policy end administrsivion towards the smenities.

Over thec pest two or three sessons, sdmission
cherges to some of the attractions have increased.
While these increases niay heve resulted from the
effects of such factors as higher operating costs,
increcsed staff wages, and structural imrrovements
and slterations in some instences, it is to be hoped
that the various amenities be identified first and
foremost as providing an opportunity for recreation
and thet the profit-making aspects of operestion
remain subordinate. At present a family group of
two adults end two children who attend most of the
aettractions on the Parsde would spend up to say six

(G)Napier Tourist Guide Booklet, published by the
Napier Development Association, 1971.
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dollers on edmission charges, as follows:

TABLE VI
Admisazion Charges to Marine
Perede Amenities for a Visiting
Femily Group, 1971-72 Sumer.

Adults (2) Children (2)

Kiwi House 50¢ 20c
Swimming Pool 40c 20c
Aguarium 60c 30¢
Lilliput Villege 60c 30e¢
Putting Green 40c 20¢
Marineland 1.20 40c
Boating Lake 20¢

£3.70 #1.80

Added to those expenses wouvuld commonly be
the cost of ice creems end soft drinks, or sfter-
noon teo, 2s well a2s slide or postecerd souvenirs,
thereby increcsing the expenditure totel in this
theoretical cese to possibly eight dollers which
must objectively be considered as not too excessive,
2ll things being considered.

+

The account that now follows relates to the
two major tourist attractions in Napier under the
control of the Hewke's Bay Aquerium and Plesnetarium
Board. These sre the Marineland complex, and the
Agquarium.



Nepier's Marinelend

The best-lnown tourist attresction on the
Marine Perade is the Marinelend of New Zealand
complex which began public performsnces in 1965.
The Hawke's Bey Aquerium =2nd Pleneterium Board,
gset up to s~dminister and develop Marinelend, was
esteblished in mid-March, 1965. At this time the
dolphin pool with five exhibits, end the 2querium,
were together grossing £600 a week from attendance
takings. The five dolphins hed been captured in
Hewke Bay after the esrlier promised supply of two
dolphins from Coolangstte (Queensland) could not
be reelised. By the end of Masrch, 1965, en estim-
ated 42,000 people had paid over $3700 to view
these non-performing (et that time) animsls.
Subsegquent snnucl takings and sottendances from the
first full year of operation, 1966, are s follows:

TABLE VII
Annuel Attendance Figures and
Takings for Merinelend, 1966-1970

Year ending

Source: Nepier City
Council

December 30 Numbers Gete Receipts
1965 (part) 169,398 $15,656
1966 200,034 $37,002
1967 195,682 845,240
1968 187,852 848,464
1969 126,907 $45,227
1970 135,075 $50,057
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Attendance figures at Merinelend (and at
the Aguerium) dropped considerably in 1969 (see
Table VII) but recovered slightly in 1970.
Incressed cdmission charges for the 1970-T71 summer
season did not affect attendence numbers for that
period, nor at any subsequent time, and receipts
from gate takings from Hovember 31, 1970 to Nevember
31, 1971 totalled Just over $60,000.

As is the case for meny tourist attractions,
attendances at Marineland show great sessonal
fluctuation with maximum figures recorded, as
expected, during the summer months.

Attendence figures, and therefore gate
receipts can be affected by certain conditions.
There cen occur variations in =zetual performence
routines which may obligate reduced a2dmission charges.
Performances, scheduled twice daily 2t 11 am and 3 pm,
except for the period from Boxing Dsy to Jenunry 31
when three shows each at 10 en, 2 pm and 4 pm are
held, may be cencelled in the event of unsuiteble
weather. Special =2dditionel shows mey be arraenged,
or combined with other forms of entertainment such
as, for example, beauty shows and royal tours.

The summer season of 1970-71 proved to be a
most successful period of enterteinment as fer as
Marinelesnd, end indeed other Parade sttractions, was
concerned. Attendence end receipt statistics for
Marineland for each of the three months of the
gsummers of 1969-T70 end 197071 follow:



TABLE VIII
Summer Statistics for Marineland
196S-T70 and 1970-T1

1969=T0 1970-71
Numbers Takings  Numbers Takings(a)
December 8,819 3,053 13,600 6,300
Jonuery 25,412 8,456 37,509 15,871
February 8,643 3,669 8,850 4,638
42,874 15,176 59,959 26,809

(2) Source: Nepier
tokings in dollers ($§) City Council

The 1970-71 =ttendance figures (Toble VIII)
represent 2 39.9 percent increcese on the figures for
the same summer period of 1969-T0. The 76.7 percent
increose in gate receipts over the same period is
inflated by the increansed admission charges operative
during the 1970-71 summer season. The statistics
(Teble VIII) serve also to highlight the dominence of
Jenuary in terms of numbers ond takings elthough, as
pointed out previously, there is en additional deily
verformance at Merinelend from Boxing Day to the end
of January. It is epperent from this that Jenuary
is the peak summer holiday month in Nepier.

It might be expected that audiences sttending
Marineland performences would be made up predominent-
ly of visitors to the city during summer. Along
one line of approach to the investigation of this
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Particular aspect, o questionnaire(7) was administer-
ed to 420 secondary school students in Napier. The
intention here was to determine the extent to which
local inhebitents visited Marineland during the
summey period of 1970-T1. It was decided thet
additional information could be gathered at the

same time if the students did indicate the number

of attendances mede by their parents over the same
period. A second period, covering the three months
of autumn of 1971 (which included the Easter and May
school holidays) was introduced to see if cttendances
by locals was influenced by the season of the yeer.

The linitetions of this porticuler ettendence
questionnaire arec recognised. The results relate
specificelly to the population samnpled which may
nevertheless be considered a repregentative gample
of the total secondary school population in Nopier.
The results (Table IX) tend to suggest that during
the summer holiday period in question, aprroximately
one-third of Napier's high school student porulation,
representing a total of 800 to 1000 individuels, may
have attended at lemsst one performance at Marineland.

The semple population of 420 (of which 415
returned questionnaires) was chosen from a large
co-educational school exposing students of ages
renging from 13 to 17 years. It has been assumed
that there is no significent correlation between
acedemic level variaesbles and the attendance et
Merineland performences, the latter being more

(7)569 Appendix 3.
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dependent upon the varigbles of ineclination =nd
convenience, traits presumed to be rendomly
distributed throughout the total locel population.

TABLE IX
Prequency of Attendances ot
Marinelend by Students and Parents
for Summer 1970-T71 ond Autum 1971
Summer
Frequency of & y
At tendmoen Students Perents
Not et 211 271 325
5 At lcast once laz Q0
% meking vieits
per totsl 415 34,7 23.+T
return
Autunn
Preguency of A ape
kP andoneon Students Parents
Not at =211 353 315
At lesst once 62 40
% moking visits
per total 415 14.94 0.64
returm

The vercentege of the student population
sample =ttending at least one Marineland performance
during the three sutwm months declined from the
sumner figure of 34.7 percent to just under fifteen
percent (Table IX). This decline is the result of
a number of factors. Firstly, the summer period
which coincides with the long summer vacetion is
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possibly then 2 more convenient time in which to
attend, added to which is the second fsctor, that
Marinelsnd operates three perfomsnces a dey from
Boxing Dey to Januery 31 and therefore offers o
greater chence for esttendance. It hzs been
indicated that meny summer attendences by local
inhebitents are often in the compeny of visiting
friends and relatives, which may suggest thet some
attendances by locels might not be mede were there
not friends to entertain.

For the frequency of attendance by porents
of ths students (Teble IX) thore w=z no cttenmpt
ecsure whether 1t was porents individu=lly
or together. The figures thercfcrec show the
attendance of cither singles porents or both as one
attendence. Azein, and for much the same reasons
a2g outlined for tihe students, the numbers of =zdults
attending larinslend tends to be meximel in summer.

The exercise Jjust condueted was prompted by
voarious locel ovinions thet Nopier inhebitants play
a very ninor role in contributing tc =2ttendance
figures for Marinelsnd and thet this major tourist
attrzction wes supporte: , therefore, predominantly
by visitors to the eity in summer. Although no
definite conclusions can be made as to the actual
velue of locel public support, it would appeer,
from the questionnaire results st least, that
approximately one-third of the secondary school
population in Nepier may visit Marineland during the
summer, and that poesibly cne-fifth of the loeceal
middle-aged (35-50 yeers) mey similerly attend
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performances in summer.

Extending these results to a tentative
conclusion, 2 conservetive estimate based on the
pregsent oce structure of Napier's population
suggests that between T000 znd 8000 local residents
visited M-rineland during the summer of 1970-71.

It would seem then thet of the 60,000 people who
visited Marinelaond over the three summer months of
1970-71 (Teble VIII), approximotely one visitor in
eight was most likely o Napier resident.



Napier's Aquarium

The Hewke's Bay Aquarium, loccted at
present in the War Memorisl esnd =zdministered and
operated by the Hawke's Bey Acuerium and Pleneterium
Board, is, like VMerinelend, = vopular but less
spectzculsr form of entertainment. It has a lerge
number of exhibits including (at July, 1971),
seversl turtles, 2 crocodile, over 30 geckos end
gkinks, 2 number of sea horses, onc octopus and
over 400 varisties of fish, fresh weoter rsnd nmarine
tropicels which ~sre supplemented from time to time
by shivronts of fish from Suva.

The Aguerium vos opeansd for public exhibition
Dacember, 1957. During its first full yesr of
oper=tion, 55,000 visitors peid $5500 in sttending
this ~ttreection. Attendence figsures =nd receipts
for the five yceirs, 1966=T0, src ns follows:

TABLE X
Annual Attendonce Figures and
Receivts for the Aquerium, 1966-T0

Yesr ending

Daneiibey 30 Adults Children Takings ($)

1966 44,398 19,656 9,682
1967 56,960 25,228 14,123
1968 53,624 26,692 13,657
1969 41,170 23,306 14,651
1970 43,870 24,880 15,766

Source: Napier City
Council
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A similer decrease in sttendences during
1969 to that experienced at Marinelend is evident
(Table X), =lthough 2 not uncommon problem with
these published gtatistics is to account for, in
this case, the 1968 to 1969 receipt increrse of
elmost $1000 when total sttendence figures dropped
by 15,840. No officisl explenastion is given for
this aprerent anomaly. Admigsion cherges were
increased from October 1270 =2nd were therefore in time
to cover the following summer veriod, which perhaps
should heve brought about a greater increase in
takings Tor 1970 over 196C then is shown (Table X).

Over on extended summer poriod (nid December
to Uester) the Aguerium is open to the publie from
Q am to 9Q pu. For the rensinder 5f the year the
hours are from 9 sm to 5 rn. Since this is
esgentislly a static show, therc ore not the daily
attendence oveaks that arc chsracteristic of Yarine-
lond. As would be expected, the summer is the time
of areatest patronaze of this tourist attraction
end, like iarineland, it is included on the itinerary
of overseas touristi grouns visiting liapier.



The Hawke's Bay Aquarium and Planetarium Bosrd

The exercise thet follows sttempts to
evaluste in zeners=l terms the nmccount of the
Hewke's Bey Acusrium snd Planeterium Bosrd for the
yeer November 31, 1970 to Hovember 31, 1971, with
respaeet to Morinelend and the Agquarium.

Cxpenditure for the yerr (Avpandix 4) is
divided 2ccording to capital costs ond operating
costa. Tithin the two entozories, expenditure in
the verious szators is sxorassed s 8 vercentage of
the

y
ct
O
or

e ]
-~

for the category.,

Rs night be expected,; for Lotk Yarinelsnd
and the Acusriw:, operating costu ocutweich copital
coats for this porticular ysor sulte considersdbly.

other yesrs, nowever, snpiicl coste mev pley &
more dominant role in the totel expense zmecount,
egpaciclly whon =2 jor cengtruction is carried out.

The nogt significant expense item is the
steff selsricz 2nd wazes with e totsl of almost
231,720 for the year in cuestion, which reoresents
approximately 44 percent of the totel expenditure
eccount for the Board.

The evaluction of the totel expenditure/
receipt balence for the Hawke's Bay Aquerium end
Planetarium Boerd for the year ended November 31,
1971, reveals an overall profit of $14,300 (Table XI).

LIBRARY
MASSEY UNIYERSITY



TABLE XI
Expenditure/Receipt Account for
the Hawke's Bey Aquarium and Planet-
erium Board, November 31, 1970 to
i November 31, 1671

Totel Expenditure for the yesar:

; Marinelend $56,544.78
‘ Aquarium $13,210.70
Board Genersl 24,587.74
!
872,343.22
! Receipts:
‘ Moarinelsnd Takings $60,075.35
i Aquerium Tekings $18,973.15
g Toteal Sales (slides, cards
| bOOkle‘bs, etc.) 3!460016
| Sundries 1,551 .42
* Total Receints $84,060.08
Totel Expenditure $69,755.48(a)
Excess Receir~tg/Expenditure $14,304.60
(a)Excludes Bosrd Genersl Source: Hapier
of £2587.74 City Council

The breakdown of this excess receipts/expend-

iture into contributing elements is:
Marinelend 8$3,530.57
Aquarium $5,762.45
Seles & Sundries $5,011.58

$14,304.60




100

The relatively small net return recorded
for Merineland caen be asccounted for by the high
operating costs and by the fact that only during
the peak sesson in summer sre monthly receipt
totals in sufficient excess of the respective
nonthly operating costs to sustein the business
through the off-seeson period.

On feoece velue the balasnce sheet for Marine-
l=nd cosn be illustrated as follows:

Annuel Receipt 260,075
Mean Monthly Receipt $5,000

Annual Expenditure £56,500
Meen Monthly Expenditure $4,700

Disregerding for the moment off-season
reductions in steff numbers eand other sessonel
fluctuations in, s=y, power utiliscetion, which
may affect operating costs during the year, it
appears that Merineland must cern $4,700 to #5000
a month to maintain 2 belanced ennuel accoumt.

This monthly mesn was far exceeded in Januery of
1971 when receipts emounted to 15,800 (Table VIII),
a total which implies that during some winter
months the overell expenditure derived from operat-
ing end cepital costs will be in excess of receipts.

While cerital costs, however, may contribute
to the znnusl expenditure total, they can be
considered also as asset investment. In this way
the $14,350 capitel costs incurred for the year
ending November 31, 1971 (Appendix 4), representing
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investment in the Marineland complex, may be
removed from the totsl expenditure account to
yield an ennuel receipt excess of over $17,000.

Trenting, in the same menner, the capital
costs recorded for the Agquarium, the receipt excess
then becomes $7540, to which may be =dded sales of
glides end cards and sundries of $5011 to return o
totel of $29,550 to the Howke's Bay Aquerium end
Plenetarium Board for the year ended November 31,
1971.

Economic asspeects aside, the velue of Msrine-
land to Napier's tourist industry is considerable.
It is difficult to esgsess its contribution, in
tengible terms, to other elements of the industry,
but there con be no denying its power of attrsction
es the gsingle dominant recreation feeture in Napier.
As will be further considered leter(s), the majority
of visitors to Nepier over the summer of 1970-71 who
were exposed to the motel survey conducted chose
Marineland, from 2 list of nine major tourist
attractions, as Napier's most important holidsy
aettraction.

The Hewke's Bay Aquerium and Planeterium
Board has, in Mesrineland end the Aquerium, Nepier's
most valusble recreaction emenities. No further
development of extension works is plenned at preaent(g)

(B)see Subjective Rankinfs of Tourist Attractions
in Section Five of this thesis, p,201.

(9)1972
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for Marineland until nlens for the new Aquarium
ere agreed upon end development is proposed end
initiated. The new Aquerium will represent a
substantial improvement on the present estsblish-
ment end will incorporate many new merine festures.

The Hewke's Bay Aquarium and Plenetarium
Board will be, consequently, 2 mejor influence on
the future development and success of tourism in
Napier. The decisions mede by the Board on the
direction of development of Merineland, in particular,
will have repercussions on the operations of other
elements of tourism in the ecity. To this end, the
Board muat plan =nd develop in 2 comprehensive
menner, considering not only their own charge but
2lso the effects likely to be experienced by urben
amenities and services as a result of increesed
pregssure of utilisstion ot lMorinelend.



Other Urben Attractions

Other urben tourist attractions and
recrection omenities on the Marine Perade experience
meximum utilisation during the summer period from
Boxing Day to the end of Jenuery when the nunber of
rerformences mey be increassed to capitelise on the =dded
custom provided by the visitors to Napier.

The concentration of recrestion amenities and
attractions on the larine Parsde contributes much
to the success of Napier as a holiday resort,
particulerly as was indicated earlier, for short-stay
visitors end oversess tourists. These individusls
are gble to tske adventege of the centralisation of
attreetions and forms of entertoinment offorded by
the development of the lMarine Parcsde into the city's
main recreation area.

Also within the city are 2 number of other
recrection smenities to be utilised by both visitors
end local inhabitants. The Port of Nepier is =a
vopular ares for passive recreation, especially
during the weekends when most Sundey afternoon
drives include on their itinerary a visit to the
wharves. The current extension works to the port
ere of edd=d interest, as are the large stock-piles
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of logs snd the associated logeing vehicles.
Informative tours of the port cen be arranged.

An gerisl view of the port, Westshore and
Hawke Bay to the north cen be gesined from the
Bluff Hill look-out, positioned elmost directly
above the wherves. Two o0ld conecrete zun emplace-
ments, liberslly costed with twentieth-century
hieroglyphics, do not suzment the 2precrance of
this recreation reserve. There cre three other
mein look-out points on the Napier Hill ares which
together give a2 panoramic view of the ecity, Akuriri,
the residentiel suburbs to the south-west =and the
Hereteungs Pleoins beyond.

The Ahuriri boat herbour which was formerly
the Inner Harbour until the Esrthqueke in 1931 now
provides mooring for yochts, pleesure craft end
the smeller vessels of the loecel fishing fleet.
From th: Iron Pot, fishing trips =2nd motor launch
cruises cen be teken by visitors.

Conducted tours of locel factories and
industries can be erranged for visitors. Regular
deily inspections can be made of the lorge Rothmens
tobacco factory et Ahuriri, a2 large native timber
mill, the UEB textile milling industry end the
fertiliser works both st Awatoto, 2 large woolstore
at Ahuriri, and the loecal newspaper office.

In addition to the various urban attractions
enumereted above, a number of speciasl shows and
exhibitions are held in Napier during the summer
season and these performences add quite considersbly
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to the renge of recrestion emenities and activities
offered in the city to tourists and holidsy-mekers.



Regional Tourist Attrections

For the long-stay visitor of say three days
or nore, as indeed for the more mobile~than-normsl
short-stay visitor, there are e number of regionel
recreetion sttractions. Apexrt from the water
resources in their vearious forms which were
congsidered eerlier(lo), the more important of these
regional attrections are Czpe Kidnappers, visits to
farms end orchards and to the Misaion vineysrds ot
Greenmcadows, and a2 number of scenic drives. It
has been sugerested thet Hestings mizht be one of
Nepier's regionol attrasctions, but that mey be
trying the bounds of the rether epperent prrochial-
ism of each city a trifle too far. Hastings has,
however, a number of populsr and successful
recreation amenities itself which, slthoush not with-
in the domain of this thesis, serve to contribute to
the attrectiveness of the Hawke's Bey region as a
summer holiday resort.

The gennet colony at Cape Kidnappers, and even
the journey that must be made there, is a most popular

(IO)Section Two, on Recreation Resources, pp.43-53
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tourist attraction. There sre several ways of
geining access to the Cape, the choice of which

depends on the inclinetion and capacity of the
visitor. The more sctive individuels can under-
take the ten-kilometres beach welk (one way)
between successive high tides. During the summer
pony safaris along the beach ean be srrenged, or

2 motorised tractor eand trailer will convey the
less active.

In 196¢ the Gannet Safari was introduced
to provide an eighty-kilometre return journey from
Napier to the gannet colony. Large safari wagons,
operated by a lccal bus company, make the road trip
to Clifton and then overland through farmland to
the Cape. This service is operasted twice a day
between Boxing Day end mid-March, provided that the
weather is fine and that there is a2 minimum of
eizht passengers at any one time - a condition that
is not elwsys favoursbly accepted by individusls
who meke speciel visits to this ares outside of the
peak summer season to find that the minimum
requirement for the Jjourmey hes not been met. From
Lebour Weekend to Boxing Day, one sefari service is
operated each Saturday and Sunday. The scheduled
Journey takes four and a helf hours and includes
light refreshments served en route.



The regional tourist attrsctions in their
veriety of forms serve to complement the more
immediste urben recreation amenities in providing
a good balance of recreation activities for the
tourist end holiday-maker in Nepier to pursue.

The eccount of Nepier's recrertion smenities
in this third section of the thesis has attempted
to describe the noture of these smenities and their
gignificance to tourism snd holiday-making in the
city. It has been declared esrlier that Napier
is at an advontage in terms of the favourasbility
of its resources for outdoor recreation. There
are intengibles, too, like the eopvarent informal
holiday =tmosphere, that contribute to the general
environment of this holiday resort.

Nepier has a stendard supply of the usual
urban cmenities such as parks and gerdens and their
agssociated recreation facilities, to which can be
added the more specific elements of the Merine
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Parade complex of holiday sttractions. The relative

success of Napier's tourist industry is a function
of the favourability of the city's recreation and
leisure environment. It is not only the range

of outdoor recreation smenities but slso their
genersl suitability to all types of tourists and
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holiday-makers that accounts for the comperative
popularity of Napier as a sesside holidey resort.

In the context of the New Zealand scene,
Napier is not 2 perticulerly umique holiday resort.
The recreation amenities of other towns and cities
function in a2 similor way to promote holiday-making
and tourism in these respective centres.

The pattern overall eppesars toc be for a city
or rezion to eppraise its owvm recreation resources,
defined in this thesis es prineipslly climete, water
end location, end then to develop in conjunction with
these netursl resources a set of reccreation smenities
end tourist attractions that serves to provide a
good renge end variety of recreation activities for
tourists to pursue.

The plenning element in these operations
plays a dominant role, snd it seems essentiesl that
in order for rational planning of resource end
amenity development to proceed, more measures of
the current recrestion activity patterns as they are
manifested in the tourism process will neeéd to be
taken.



SECTION FOUR

RECREATION SERVICES

The broad picture of recreation =nd, more
gpeecifically, tourism in New Zealend is not
complete without o discussion @s to the neture and
function of the various recreation services
provided. If a2 hierarchicel structure can be est-
ablished, then the recrcation resources constitute
the primnery element of tourism, the recreation
emenities the secondery element, and the recreation
gservices the tertiary element. A full epprecistion
and utilisation of the two former elements must be
made in the context of an eppropriate supply of
gservices simed at satisfying the basic demsnds of
2 population at leisure.

The main types of recreation services isolated
in this thesis include holiday informetion and
tourist publieity services, accommodation, end
essential retail, trade end professional services.
The form of each of these servieces, although
conforming to a basic supply pattern, may vary in
expression esccording to a number of factors that
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relate not only to the character of the resort
centre itself but also to such veriables as the
composition of prevailing holiday groups, and to
the policy of loecal govermment with respect to
the development of recreation in the particular
area or region.



Holiday Information and Publicity Services

Tourism is, essentially, a commercial
activity from the point of view of the provision
of services and, as such, must necessarily employ
advertising and publicity techniques in its
operations. Although it is conceded that there
is no substitute for the proverbisl word-of-mouth
routine, formel advertising plays & large and
importent part in the overall promotion end
subsequent success of heoliday resorts. The
relatively recent development of public relations
organisations end the like testifies to the extent
to which 2 town or city will go to edvertise its
resources and snenities to attract people for both
business end pleesure.

Advertisinz may be specific, as by particular
tourist industry concerms such 2s individual motels,
or the totel holiday-meking scene may be promoted
by wey of = comprehensive approach that describes
the main recreation amenities within the context of
the recreation resources possessed by the perticular
resort.

Most publicity materisel takes the form of
booklets or brochures that are published by
national organisations or by regional or individusal
concerns, each with an appropriate degree of
circulaetion and relevence of informative material.
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Accommodation houses, by way of example, may
subscribe to any of a number of national publie-
ations produced by organisaotions which aim at
promoting the accommodation aspects of tourism
in New Zealend. Subgcription to these ensures
nationwide publiecity, and the credentials and
endorsements so gained by the accommodation
houses are used to indicate the relstive stondard
of accommodation facilities offered.

Besides advertisements carried in local
newsnapers for both recreation activities and for
accommodation, the some publicity is supovlied by
several local concerns in Napier to the more
nationelly orienteted dseily newspapers. Opinions
cest by moteliers in Napier on the value of advertising
seem to concur that the expenditure on publicity
is a nccegsary element of total operating costs.

Perhaps the most important form of publiecity,
however, ig that passed on informally by individual
end grour holiday-mskers to other intending holiday
~makers. Persongl impressions gained of the
nature and quality of recreation esmenities and
services, and the recommendations passed on by
word-of-mouth must be considered to pley a quite
significant part in the oversall dissemination of
holiday information. Application for accommodation
by a2 holidaying family, for example, at a particular
accommodation house may hasve been directed by prior
recommendation from friends or neighbours who have
experienced satisfactory service there at an earlier
time.
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The Nepier Development Association coordinates
the roles of public relations end tourist publicity
in the city. During the summer the Association is
perticularly active in a number of fields. Weekly
informetion sheets covering 211 recreation sctivities
end special entertainment performences of interest
to holiday-mekers ore published and prominantly
displayed. This is a valueble service to the
recrestion pursvits of both local inhabitants and
visitors to the city and is instrumentsl in
gchicving moximum utiliseation of recreation amenities
availoble over the summer holiday period.

The Association functions nolsn as an
accommodation bureau and a2ttempts to find accommo-
detion in the city for holiday-makers who srrive in
Nepier during the peek summer reriod without having
nade prior errengements for =ccommodation. The
policy of the Napier Development Associetion is to
digtribute these visitors who arrive on speculation
equelly amongst the local accommodation houses which
in turn are required to pay the Association a
commission in return for this service. There heave
been doubts cast, however, by some moteliers that this
allocation is indeed without favour to a particular
few.

This is, in pessing, one example of the
discordence that lightly pervades some aspects of the
tourist industry in Napier. In theory, a2 healthy
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acceptance and resolution of competitive and
conflicting interests tends to maintain a good
level of operation end probably ensures that no
unjust advantege is taken or given on eny account.
Perheps, in consolation, the aggravations derived
from the varisble operations of recreation services
that attein their peak in the summer when pressures
are greatest, are held in check by the realisation
of the need to present en harmonious image of
Nepier's tourist industry to the holidaying public.

If 2 hint of insincerity is betrayed here,
then it must be pronounced that it is confined to
a relative few, the majority of nersonnel engared
in Napier's tourist services evpearing honest and
sincere. It is then not only the formal orojecetion
of holidey information by way of publicity that
contributes to the success of tourism in Nopier but
2lso the subjective impressions geined of the resort
and its principael characters, here implied the
individuels concerned with administering the various
recreation services, by visitors and holidey-makers.

In addition to the Napier Development Aszociation,
the Information Bureau, centrally situated on the
Mexrine Parade(l), is a focal point for holiday
informetion. Unlike the Association which, apart
from its role in accommodation services, deals more

(1)836 Pigure 3, p83.
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with the promotion of the c¢city throucsh the economie
development of industry snd commerce, the Inform-
ation Buresu provides information on 1l aspects of
recreation in the city. Billboards =nd brochures
ennounce the performance times of specisl summer
shows end entertainment besides informing on the
nature and location of the verious recrection
amenitiea end tourist attractions to be visited.

All bus tour groups, both overseas snd
domestic, thet pess through Nopier (Appendix 5) on
an ennusl averuge frequency of thrae to four a week
have gs their travel bose the Inforxmaotion Bureau
whose officer often accoupanies each bus tour to
commentate on the sights of Napier ond its environs
for thz tourists. It iz this personcl touch that
is cpprorently most eporeciated by the visitors.

The Information Burezu is cpercted by an
information officer who is employed by the Napier
City Council. The bureau derives its revenue from
a snoll council grant and from thce putting-creen
activities. Over the three months of the 1970-T71
summer, 16,225 rounds were made on the two adjoining
186-hole putting-greens. COutside of the three summer
months the services required of the Information
Buresu diminish as the tourist scason wenes and,
according to the information officeéer, the bureau
takes on the role of a compleints department when
its task becomes one of creating goodwill among the
various economic, social end recreation factions in
Napier.



Accommodation Services

introduction

A further essential servise to be provided
by a2 holiday =nd tourist centre is that of
sccommodation. By virtue of the nature of tourism,
that is, involving Journeys swey from the normrl
pliice of residence, 1l tourists ~nd holidry-mekers
require some form of accommodastion. The mein
forms of esecommodetion cveilsble in New Zeelend
include hotels, motels, privete hotels, guest
hous:s snd motor cesmps. The perticul~r choice
of the type of accommodation token depends on a
number of factors althouzh only o few of these, such
as group 3ize where a psrticulerly lerge femily
group, for exemple, may be prohibited from steoying
at a motel or hotel because of the high cost
involved, seem to operate with =ny degree of
consistency. It appears thst personal choice
guided by inclinetion and experience rather then
varisbles of group size, composition end age struct-
ure determine the type of accommodation taken.

If 2 trend in accommodation type preference
can be observed, it is reflected in the growth of
motels, particulerly in the last five years. The
relatively repid rise in the number of motels in
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recent years is also a convenient indicator of

the growth of towrism itself since there exists
the necessary interdependence of a growing tourist
industry and the provision of =sn =deauate
eccomnodation service.

The Report on Tourism(z) impressed the
importence of sccommodation to the tourist industry
perticularly, as was its prime concern, to oversesas
tourism develcopment. In their recommendstions
the Tourism Committes have followed the line of
rersoning thet the necessary stendesrd of nccommo-
d=tion provided for the overseas visitor would suit
coually well the domestic holideoy-moker. It is
doubtful, however, that there haos been eny study
as to whether this 1is so. It can be essumed that
the mojority of overseas tourists are auite
comfortable in terms of availsble finonce, if so,
then the oversess visitor may expect (snd con sfford)
a foirly high stsnderd of sccommodation, perheps
higher then that which sey a typical domestic
holiday zroup would expect znd, more importantly, be
gble to afford. It is not only in the line of
seccommodation thet the developers of nationsl tourism
are geering themselves towards projected demends of
the overseas tourist and trusting thet the ensuing
development of fecilities is in concerdance also
with the desires of the domestic tourist. Rether
more, it does at times appear thet instead of seeking

(2)presented by the Tourism Committee of the
National Development Council and published
in Hay ’ 19690



119

out the recrestion wents of the 'average' New
Zeslander on holidey and building on these =z
successful national climete for tourism, the power
ensemble of the Tourist end Publicity Depertment
seems bent on esteblishing a2 climete to suit the
overseas visitor. But while thet Department
measures tourism by Reserve Bank receipts end
overseas escrnings, perhaps little else cen be
expected.

Returning now to a2 consideration of the role
of tourism accormodation, the Report on Tourism(3)
ecknowledges that asccommodation is the l2rgest =nd
most expensive item rcquired for tourist develop-
ment. On room recuirements, the Committee reported
that: "rooms reguired in respect of overseans visitors
src expected to rise from 4800 in 1967-68 to 7300
in 1972-73 and 12,100 in 1978-79. As accommodetion
is used by both overseas visitors ond New Zealenders
the domestic merket must 2lso be ~dequately provided
for. Total rooms required for both groups (of =
stendard suitsble for overseass visitors) ere
estimated to rise from 14,500 in 1967-68 to 17,700
in 1972-73 and 23,700 in 1978-79. Allowing for a
three percent of existing rooms becoming obsolete
each year, the estimated building requirements in the
two periods are aspproximately 5200 snd 9000 rooms
respectively.'(4)

(3)preaented by the Tourism Committee of the Nationeal
Development Couneil, published in May. 1969.

(4)1pia. p.24
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The estimated costs of meeting these room
requirements are shown below (Table XII).

[_TABLE XII  pote1 Cost of Required Roonm
Development for Naetional Tourism

! Period to PFurther to
l 1972-73 1978-79
i

$& million % million ¢ million

Total

New Zealend

Demand 17.6 24,3 41.9

Overseas Visitor
Demand 3905 74-7 11402
5T el 99,0 156.1

Source: Report on(s)
Tourisn

Thegse figures (Teble XII) ore based on a
survey conducted by the Tourism Committee in 1968
of costs of relevent hotel snd motel projects built
at thet time os a guide to likely cepital costs.
It wes estimated from this thet rooms would average
$11,000 each. Further to this it was recommended
that the Commissioner of Inland Revenue, in
exercising his legal discretion, should recognise
the obsolescence factor and permit the writing off of

(5)1pid. p.26
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new structures on the following bagis:

Construction Materisl Life
ferro-concrete 40 yeszrs
brick 30 years
wood 25 years

It cen be seen now thet accommodation
services will continue to receive much nttention,
for not only must there be a growth in the number
of rooms provided but =lso the number of accommo-
dation structures falling into obsolescence must
be sccounted for, either by replacement or by the
tenmporary measure of reviteslisation.

There follows now 2 brief description snd
corment on the forms of accommodation found in
Nepier. These poarticuler forms ere typical of
those found throughout New Zealend =and, since
relative wmiformity of style and service has been
observed, they can be taken for this purpose as
representing tourist accommodation in New Zealend.



hotel =zccommodation

Probably the earliest form of public
accommodation was the hotel, & fact which at once
suggests a present problem for meny of these
institutions. The early easteblishment of many
existing hotels, even as early as towards the
beginning of this present century, hes resulted in
the situation now that a number are in need of
replacement or at least considereble reconstruction
if the stendard of service end safety is to meet
epproved demronds.

Hotels exist in two forms, as licensed
hotels and as tourist licensed hotels in which
liquor is esveilable to guests only. The service
provided by hotels vaories usuelly according to gize
and location but includes as a minimum provision bed
end breskfast. Other meals may be either optional
and extra, or included in e daily tariff rate. 1In
the lerger hotels, rooms may include self-contained
facilities such as baths or showers, telephones and
television., Other provisions such as adequeate and
free car parking space, or laundry services and the
like, may or may not be evailable.

The one zdvantege that hotels possess over
other forms of accommodation is thet they are often
sufficiently large to accommodate large tour groups.
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Unlike motels, hotels usually provide, either as

en inclusive service or as an optional one, 2 full
me=l service. This for tourists saves time other-
wise spent in sesrching for restaurents or cafes,
but commits the tourist to returning to the
varticular hotel at certain set times during the
day, an action that may interfere with the day's
recreation programme.

Although not directly intimeted, it appesrs
thet hotels generslly do not encoursge groups
containing children since provision is not usually
made in the way of tariff reductions, nor could the
more formal atmosphere of the hotel be considered
idersl for the typiecal physicel activities of
children. The nmotel, on the other haend, being a
self-contained unit lends itself more easily to the
accormodation of family erouvs, usuelly with the
added incentive of toriff reductions snd play
equivment for children, slthough there has been
expressed the opinion, in confidence, by moteliers
thet children sre more trouble than worth.

At September, 1972, there were eleven hotels
in Napier. Despite the minor reduction in the
number of beds for both the Central and Westshore
Hotels during the three year period, 1969-72, due
mainly to elterations and modernisation of these
two, the 60,9 percent increase in the number of
hotel beds, from 281 in 1969 to 452 in 1972 was the
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direct result of the construction during the
interval of the Napier Travelodge and the
Consolidated Motels (Table XIII), the latter being
classed in this thesis as o tourist licensed hotel.

TABLE XIII
Number of Beds per Hotel
in Napier

|

| Number of Beds

i Septenber September

' Hotel 1969 1972
Cabana 24 24
Central 36 31
Criterion 31 31
Masonic 96 96
Nepier 19 19
Onekawa 24 24
Provinciel 24 24
(nion 14 14
Westshore 13 o
Trevelodge - 120
Consolideted

lMotels - 60
2€1 452

Although = mesn size, celculated from the
total number of beds, of 39.2 beds per licensed
hotel exists in Napier(s), there is considerable
veriation in the size of hotels in Napier (Table XIII).
Two licensed hotels, the Masonic and the Travelodge,
account for Jjust over 55 percent of the total number

(G)at September, 1972.
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of beds in Napier's licensed hotels.

To gain some reletive measure of the size
and nurber of hotels in Napier, =2 conparison has
been made (Table XIV) to show the distribution of
hotels and their capacities, in terms of number of
beds, for selected cities in the North Island.

TABLE XIV  pumber end Size of Hotels in
Selected North Island Cities (1972)
Total Mean Hotel
Lég:gigd Number  Size, by
Beds Bed Number
Hestings 5 116 2342
Nepier 10 392 39.2
Pelmerston North 1o(a) 467 46.7
Rotorue 5 694 138.8
Teurange. 5 149 29.6
enganui K 305 43.57
Whangarei 5 281 5642
(a)and 6 tourist licensed hotels

Because of the varistion in the number of
hotels per selected city, and the even more varieble
total bed number snd meen size of hotels, comparison
is difficult. But the variations themselves may
offer some explenation as to the nature of accommodation
of this type in each of the cities selected.

Rotorua, by virtue of its allocation of six
tourist licensed hotels and the greal mean size
(Table XIV) of its licensed hotels, is obviously
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en intermational tourist centre since normal
domestic tourism, seasonel as it is, could hardly
be expected to support such large hotels alone.

As can be reasoned for the other cities, the ten
licensed hotels in Pelmerston North reflect the
relative size of the city, =2lthough in the absence
of a history of accommodation in this and other
cities, little can be satisfactorily interpreted.

Until the frequency of distribution of
other forms of accommodetion is considered, however,
the distribution and size of hotels cennot be taken
as being truly representative of the totel accommo-
dation service in the selected cities.

Tariff charges at the hotels in Napier vary
accordinz to the extent and nature of services
provided(7). All but three of the hotels in
Napier (Onekawa, Union, Waostshore) are located with-
in or bordering the centreal business distriet. The
location of these accommodation houses in or near
the city centre is 2 typicel situation, in most
cases here in Napier a product of pest planning end
construction directives. The most recent additions,
the Trevelodze on the Marine Perade, and the Consol-
idated Motels at the corner of Tennyson Street and
Clive Squere East, are proximal to the recreation
emenities slong the Marine Perade, and to the busi-
ness and commercisl core of the city.

(7)399 Appendix 5.-



motel seccommodation

The accommodation form most commonly
assoclated with tourism end holidey-meking is the
motel. These esteblishments have developed from
the early weather-board cabins of motor camps to
become the luxury self-contoined accommodation
units of today. The highest grade of motel should
conform to: "the highest standard of facilities,
feotures and sppeal, incorporating 21l desirable
features ... with individual bedrooms with no
provision for sleeping in lounge/livinz roon.

Units must have a separacte shower cebinet as well as

a bath, and a sepecrecte toilet room. As this grade

is luxury accormodation, spaciousness and sttention

to extrn detail covering furnishings and finishings

is expected with on sppropriate stendard of service
end menagement. Cerports or gersages for each unit.“(s)

The observable growth in the number of motels
in New Zegland over the last five years is testimony
to the move towerds this form as the most desireble
type of recreation accommodation. It has been
suggested by some moteliers in Napier that the
reason for the apparent popularity of motels lies in
the fect thet these forms of accommodation represent

(a)dofinition of 5-star motel grading, Automobile
Association Accommodation Guide Booklet, 1972.
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as nearly as possible a home away from home for

the tourists and holidey-mskers. Judging from

the generel luxury then of most motel unit interiors,
either the standard of New Zeslsnd homes is very
high or else visitors are endeavouring to reelise,
by wey of their motel sojourn, their domestic
agspirations.

As has been indicated for hotels, the
stondard of service in motels in Napier 1is varieble,
elthough it appears that among the motels there is
a greater competitive element with the resvult thet
gervice stondards are not as varisble as for hotels.
Although a later part of this thesis(g) deals
specificelly with motel accommodation in Nepier
over a selected summer season, it is well to provide
now a general synopsis of the motel service in the
city.

At September 1972, there were 19 motels
operating in Napier. The reletive gize of each
motel can be determined from the number of units
per motel for 1969 and 1972, and the maximum
number of beds availsble at each motel for this
latter year (Table XV). In the three year interval
depicted, four new motels appeared. These new
constructions, together with the alteretions and
additions that were carried out on seven of the
esteblished motels, incressed the number of motel

(g)see Section Five.
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units in the city by 36.8 percent, from 152 in 1969
to 208 in 1972.

TABLE XV
Comparative Size of Motels in Napier
Total Units Maximum Number
(September)
Kennedy Park 33 33 117
Marineland 15 18 73
Aremoana 5 5 25
Spanish Ledy 11 14 64
Sunset Court 8 11 55
Tropiczna s 14 84
Bamboo Lodre T p 48
Colonial Lodge 3 8 40
Fosters Motel T 7 40
Marewa Lodge 14 14 60
Rawhiti 3 8 32
Snowgoose 1l 11 66
Xclusive 9 9 43
Links 6 12 i
Westshore ( § 7 28
McLean Perk Lodge - 6 22
Reef - 7 28
Sherwood Lodge - 5 10
Cedar Lodge - 7 28
152 208 914

In 1965-66, the Motel Federstion of New
Zeelend held that seven was the economic minimum
number of wnits for a motel. This figure rose to
eleven in 1970-71 and stands at twelve for the
present time . It will be noted (Table XV) that
only eight of Nepier's 19 motels meet this estimeted
minimum economic size for 1970-71. Perhaps signif-
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icant to note, too, that the four new motels that
have appeared in Nepier since 1969 sre all below
this minimum size estimete, and three of them have
little physical room for later expansion.

Again to gein some relative measure of the
number end size of motels in Napier, 2 comparison is
given (Table XVI) of the distribution of motels
end their capacities in terms of total units for
selected cities in the North Islend, and the number
of new motels that have appeared in each of the
seven cities since September of 1969.

TABLE XVI
Humber and Size of lotels in
Selected North Island Cities, 1972
Toteal Total Mean Size New Motels
Motels Units (units since Sept
per motel) 1969
Nepier 19 208 10.95 4
Hastings 11 119 10.82 3
Palmerston
North 17 171 10.05 6
Rotorus 45 423 9.40 4
Tauranga 25 202 8.08 4
Wengenui 10 98 9.80 1
Whangarei 17 131 TeT1l 1l

Although the eczlculation of 2 meen at once
obscures the distribution of individuel sizes with-
in the group, it has been shown that both Napier
end Hestings (Teble XVI) have a mesn motel size of
almost eleven units which comperes favourably with
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the optimum economic unit size suggested by the
Motel Federation. There can be only limited
emphasis, however, placed on this particuler
calculation because it has been shown ezrlier
(Teble XV) that in fzct only eight of Napier's 19
motels meet this minimum economic wnmit number, and
the disproportionate size of the Kennedy FPark
motels(lo) tends to weight the beslance in favour of
a higher mean.

One further consideration has been made and
is depicted (Teble XVII) with the number of motels
in ezsch city containing eleven units or more, and
the percentages of the totol motel units in each
city cccounted for by these motels with cleven or
more units have been calculated.

TABLE XVII
Comparative Distribution of
Medium to Lerge Motels in Selected
North Island Cities, 1972

Proportion of
total motel units
. accounted for by
§¥f§8{1°£rmggﬁgs motels with 11 or
more umits (%)

units
Nepier 9 69.2
Hastings 2 38.8
Palmerston North T 59.1
Rotorua 15 55.6
Tauranga 4 35.6
Wangenui 4 59.2
Whangarei 4 43.5

(10)33 umits.
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Napier emerges clearly as having the
greatest proportion of total motel umits (69.23
percent) being contained by the nine motels e=ch
with eleven units or more. This result (Table XVII)
tends to suggest thet Nepler has generslly a grester
concentration of medium to large motels than have
the other cities selected and, therefore, if the
essumption cen be made based on the economic
egtimate of the Motel Federation, the more economic-
ally vieble motel industry, given a2 common set of
operating end capital cost varisbles for =211 motels
in the selected North Island cities.

As fer as the standard of motel service is
concerned, there is a general two-fold division
into serviced motels, and terminal motels or motel
flats. The serviced motels differ in that they
gerve &t lesst one meal, generslly a cooked or
continental breakfast, but once ggain the difference
is not so clearly defined because other terminal
unit motels may provide breekfasts as optionel and
extra to the basic accommodation service.

Tariff cherges in motels cen be affected by
a number of considerations. These factors, =slthough
not operative for all motels, include a minimum
unit charge which is enforced usually during the
summer holiday season, & unit surcharge of between
35 and 50 cents, a reduced tariff rate for children
(commonly defined as under 12 years) and, in three
of Napier's motels, special off-season and weekly
rates.
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The tariff rates for NWapier's motels(ll)

indicate three points:

1 tariffs have increased over the three year
period, 1969 to 1972, by from $1.00 to £3.00
per night stay for two persons.

2 sgome individual motels provide two or three
levels of unit sccommodation stenderd end
service, hence the renge in tariff shown
particulearly for September 1972.

3 the Nepier City Council Kennedy Perk motels
heve the advantage of size and lower tariffs
over the other privately owned =nd operated
city motels - a2 significant point that is
not viewed favourably by most moteliers.

Since motels meke the provision, in most
cases, of tariff reductions for children, the motel
offers itself, both by design and duty, a2s the most
suitable form of family holidey sccommodstion, if
careven perks and camping groumds cen be excluded
for the moment. Several motels in Napier provide
special facilities for children, including cots,
highchairs, snd play equipment. In eddition to
these gge-specific items, most motels provide such
emenities as television, electric blenkets and
heaters, telephones =smd, in a growing number of
instences, swimming pools, miniasture putting-greens,
and edjoining restaurants.

(ll)aee Appendix T.
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Suffice to conclude at this stage that the
motel is the form of public accommodation most
commonly associated with tourism and holideoy-meking
in New Zealand, a condition endorsed by the
relatively rapid growth of new motels in recent
years end by the additions being made to existing
motels, in both cases finding evidence of this in
Napier.



private hotels and guest houses

Two other forms of public accommodation
in New Zeelend sre the privaete hotel and the guest
house. These two seem to have evolved along the
lines of the hotel accommodation service, having
originated mainly, however, from the conversion of
old medium- to large-sized houses into boarding
houses whose particular service is characterised
by the provision of a bed and breakfast (with other
meals usually by arrengement) for a relatively
inexpensive tariff. As might be expected, the
quality of tne service vearies, althoush these
accomnodetion types offer, in the main, 2 more
homely existence for the traveller than do licensed
hotels.

Indicetions are, however, that the private
hotels and guest houses are being slowly phased out
as they appeer to no longer serve a fumction
concomitant with contemporary trends in the provision
of public sccommodation.

The total number of private hotels and guest
houses in the seven selected North Islsnd cities has
decreased by nine to 42 over the three year period,
September 1969 to September 1972 (Table XVIII).
During this seme period no extensions were made to
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existing buildings bul modernisation progremmes
in some instences have reduced the number of beds
available. Two of the chosen cities, Whengarei
end Palmerston North, had their total number of
beds afforded by privete hotels snd guest houses
reduced by over 100 percent. Eerly in 1973, a
40-bed private hotel in Napier was demolished to
make way for commercial expamsion in the city.

TABLE XVIII
Chenges in the Number of Private
Hotels and Guest Houses in Selected Cities
(September 1969-September 1972)
Total Total Ngmerical Change
Number Beds ﬂf?s“??ggg gg)
1969 1972 (1972) ==k B
Hastings g £ 4 104 + 2
Napier 13 11 2t9 =29
Pelmerston
North 6 4 83 -89
Rotorua 10 10 286 - 8
Teurenge 5 4 130 -16
Wenganui 4 4 92 0
Whengarei 6 2 58 76
51 42 1054 -216

If demand cen then be equated to supply, it
appeers thet the private hotels end guest houses are
gradually losing appeal to the holidaying population
who ere showing greater preference for other forms
of accommodation. Other factors, too, may be
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responsible for the reduction in the number of
these boarding houses. Often, as is the cosec in
Nepier, the privete hotels snd guest houses are
opersted by elderly folk who will soon relinquish
the business. Since many of these boarding
houses are located in the Central Business Distriet
of the city, they will enter onto the real estate
maerket as attractive buys and, with boarding houses
not regarded today as desirable investment, the
property site will probably teke on a new function.

Although the private hotels and guest houses
are not being developed now as types of holiday
accommodation to the extent thet sey motels ere, in
Nepier they still contribute to the total accormo-
dation service provided by the citye. Of a totel of
1595 beds offered by hotels, motels, private hotels
ond guest hcuses in Napier(lz), the latter two forms
sccounted for 289 (or 18 percent) of the toteal.

(12)at September, 1972.



motor camps and camping grounds

The final type of holidey accommodstion
service to be considered is the motor camp and
agssociated camping grounds. A motor camp may
provide sny or all of the following:

a) tourist flats

b) cabins

c) caravan facilties
d) tent sites

In some ways the motor camn seems to be
more in keening with the observed nature of domestic
tourism in New Zealand. There is more informelity
end freedom to be enjoyed during a stay at a motor
camp. Particularly if the weather remeins fine,
the motor camp aprecrs more suited to the out-of
-doors tyre of holidsy existence thet seems to be
charscteristic of the New Zealend Summer.

Generally, the motel flats and cabins of motor
camps are not self-contesined, but they egain very in
the range of facilities offered. It is common for
motor cemps to contsin centralised cooking facilities,
toilets and showers, snd laundry fecilities, 2ll on
a commumal besis, In addition there may be a number
of carsven power points, end tent sites.
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More so perhaps than for other forms of
public accommodetion previously considered, the
motor camp in New Zealend deals largely with
domestic tourism. Or, if the converse can be
applied, few foreign visitors travel in New Zealand
in private cars, which at once precludes the cemp=
ing or ceravaning holiday for the majority of
overseas tourist. The canmping holiday itself,
which normally involves the provision of canvas
cover, is more the prerogetive of the New Zealander
gince such a holiday necessitates the participents
supplyings not only the tent but a2lso cooking
utensils, bedding and camp-stretchers end a miscellany
of other items not normelly considered tyvical of
the luggage composition of the overseas tourist.

Because of their direct association with
outdoor-style accommodetion, motor cscmns experience
distinet seasonal fluctuations in occupancy. From
looking like what one might imagine to be a gather-
ing of nomadic trevellers with tents propred and
pitched as on a fzirground, the same cemping grounds
in the off-season may become a field for the winter
grezing of livestock.

Besides the ettractiveness of this type of
accommodation particularly to holiday-mekers intent
on experiencing out-of-doors living, motor camps
are the least expensive form of holiday accommodation,
a factor of some importance to the 'average' New
Zeglend femily on holiday. Charges at Napier's
three camping gcrounds for four adults per night
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amount to $1.90 for a2 tent site, $2.20 for a
caravan site, end $4.50 for a cabin.

For the relatively undiscerming holidsy-meker,
motor camps in New Zesland provide a most adecuate
form of holiday =ccommodotion. They are often
gset in sttractive surroundings, not too far removed
from other recreation amenities. They offer aen
out—of-doors type of informel existence that can be
considered most typvical of the New Zealand holiday
gcene in summer. And they present a comparatively
cheap, yet satisfactory, means of accommodation for
all groups of holiday-mokers.
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Before proceeding to a short discussion by
wey of a summary to this section on holidey
accommodation, it is as well to point out that
the accommodation dealt with so far has related
only to forms of public accommodation. These
forms ere more easily documented because they
represent a section of the tourist industry that
relies on publicity in order to promote its
business.

No account can be satisfactorily given,
however, of the holiday cccommodetion that is
provided privately for the holidey-meckers by friends
end relations. It is in this sphere of operation
that domestic tourism in New Zeslond essumes its
unknown quantity in greatest depth, and where
subsequent documentation is made most difficult.

The Napier Development Association which functions
as an accommodetion bureau has on its lists about
one hundred homes in Napier thet will provide
accommodetion for visitors to the city when
conventional forms of public accommodation are et
full occupancy. A final measure of holiday accommo-
dation in this private context remeins unmade.



accommodation in summary

The provision of adequate accommodetion is the
most vitel adjunct to the fourism process. For
prosgspective tourists and holiday-mekers, the
resolution of 'where to go' demands almost instent
follow-up in 'where to stay'. The success of =
holiday resort cennot be begun to be measured
until the demend for esccommodetion is sestisfied.

It follows then thet in New Zealend where tourism
is observed to be growine rapidly, the accommodetion
facilities ought to be complementelly estesblished.

At once there enters onto the tourism
development scene the nescessity for controlled and
realistic plenning in the provision of accommodation.
Such planning needs to be conditioned by = number
of considerations which do not arise always es
mutually exclusive elements. If existing forms of
accommodation, represented by the hotel, motel,
boerding house and motor camp, can be taken as the
basic types upon which variation may occur, then
slready proliferation is taking place. Within each
form there is variety in the generszl design and
quality of appearence, in the service offered and,
as in part a reflection of operating costs, the
teriffs charged. To this extent slone New Zealands
holidaey accommodation industry does offer a renge of
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accommodation services. If the provision of
these veried services cen be gsaid to equate to
the various demends made by the holidaying
population for accommodation, then the present
condition may be seen as adequate.

But it is difficult to essess, for instance,
whether the observed growth in the number of motels
over the pest say four or five years is in direct
response to public demend for this particular type
of accommodation, or whether it is more the result
of convenience to the indivicduel or group of
individuals responsible for the motel construction.
Which mey mean then that the holidsying public,
where not predisposed to staying in motor camps, is
having little choice but to accept the motel service.

Accommodation services have elso to contend
with the seasonal nature of tourism in New Zealand.
Peek tourist loads occur during the three summer
months, December, Janusry and Februsry, and of these,
predominently in Jenuery since this month coincides
with the school summer holidays, the annual holiday
leesve of most of New Zealend's labour force, the
incidence of fine warm weather and maximum daylight
hours, and the festive Christmas-New Year season
which retains still its sentimentality of family
reunions.

It follows here that the accommodation service
must be sufficiently extensive in capacity to deal
with peak demsnds during the summer and, since
accommodation houses are permsnent constructions,
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be able yet to withstend the fall-off in occupancy
rates during the tourist off-season with operating
costs to support that will very only moderately
from those incurred during the summer on-season.

The problem of decreased occupency by
tourists and holiday-mekers, however, is often
resolved as a result of the promotion of the
larger holiday centres as conference centres, =2
move which tends to create 2 fuller occupancy in
motels and hotels for periods of up to a week at a
time during the months when domestic tourism is
ususlly at a low ebb. There is also the continuous
flow of commerciel travellers for whom sccommodation
is provided by motels snd hotels throushout the year.
One motelier in Nepier admitted that the commercial
travellers were in fact the bread and butter of his
business, and implied that summer tourists were a
mild inconvenience to be, nevertheless, tolerated.

By virtue of its geogrephic position, most of
New Zeelsnd is committed to fairly distinet climatic
secsons which will continue, along with other factors
like the allocation of extended public holidays, to
prescribe tourism es primerily o summer recreation
pursuit. Moves, however, to break down the result-
ing imbelance in tourist treffic stem mainly from
the growth of internal bus tours throughout the year.
In the seasonel distribution of coach tours in New
Zealend conducted by five major compenies from June
1972 to May 1973 (Table XIX), it is evident that
although more tours occur during the three summer
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months than in eny of the other seasons, both
autumn and spring account together for Jjust over
half(13) of all tours scheduled for the twelve
calendar months depicted.

TABLE XIX

Distribution by Scason of
Coach Tours in New Zealand
June 1972-Nay 1973

Major Tour

Compeny 53a(®) son  paF  mMaM  Totm
Newmans 64 128 292 224 708
Trans Tours 5 145 156 110 464
Group Travel 97 143 120 412
White Heron sl 85 141 119 382

| Kowhai 60 65 T5 241
247 515 797 648 2207

(a)JJA winter (Jume, July, August)

SON « spring (September, October, November)
DJF - summer (December, January, February)
MAM - autum (March, Avril, May)

It is difficult to compare directly successive
yeers in order to show the growth in coach tours
because each compeny makes alterstions to the
progremme of tour types offered from year to yeer.
There has been considerasble growth, nonetheless, in
the number of internal coach tours over the pest five
years.

(13)from Table XIX, 1163 out of = total 2207.



146

Returning to the question of accommodation
then, for the coach tour groups this is provided
by motels =nd hotels at the mein tourist centres
through which the particulser tours psss. With
e developing programme of coach tours that extends
nearly continuously throughout the year, it is
epperent that some motels and hotels will experience
from this fairly steedy occupancy rates during the
normel holidasy off-season. 0f the total 2207 tours
(Teble XIX) scheduled for the twelve months just
considered, 577 (or 26.2 percent) of them included
Nepier on the tour itinerery, with sccommodation in
Neapier being provided exclusively by two motels
and two hotels, which represents quite a cornering
of the accommodation trade potentiel in the city.

The growth of internal coach tours throuchout
the year is tending to promote a more extended
tourism programme in New Zealend with the result
that some accommodation houses are benefiting from
the maintenance of occupaney rates beyond the summer
season, end recreation amenities end tourist attract-
ions are likewise coming in for a more extensive
period of utilisstion and exploitation.

A further rather basic consideration in
plenning the holidsy accommodation service is the
design end quality of facilities afforded. As would
be expected the element of competition is not sbsent
emong accommodation houses, perticulerly motels. If
a2 new motel is to commence operations at no disad-
vantage to other estsblished motels, it should
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ideally possess an attractive and accessible site
with incorporeted lemndsceping to enhance this
attraction, an appearsnce of individuality and
distinctiveness(14), and a full range of modern
facilities that a few years ago would have been
regarded 2s luxury items but that now can be
considered to be almost standard equipment, such
as central hesting, telephones, television, and
swimmins> pools.

In many ways, then, the basic design and
general service of a motel is preseribed by exist-
ing conditions. Construction costs and operating
costs are, of consequence, increasing, and these
increases are obviously to be ebsorbed by hicher
teriffs. The holidgy-mzker who opts for motel
accommodation has now the task of resisning himself
to the fact that his holiday can present itself as
rather a costly affeair. But the prospects are not
altogether gloomy for the New Zcalander who wants to
enjoy a relatively inexpensive holidsy. Even though
the motels are emerging as the dominant, by number,
form of public holiday accommodation, there is still
en agreeable element of choice in the matter.

Yet the point to be sounded here is the need
to meintain the provision of comfortable and
functional holiday cabins specifically for holidaying
New Zeeland groups. Overseas tourists, by virtue
of their means since they are as & group, self-select-
ive in this respect, can afford the luxury accommo-
dation now becoming asvailable in New Zealand. If

tII]frum which cheracter its name is often derived.
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they are, furthermore, part of a tour group, then
block accommodation bookings are made at concession
rates, end from this accrues an advantage that the
domestic tourist is likely not to receive because
his holideying group is usually no larger than

the size of his family. As wes suggested eerlier,
the developers of tourism at the national level
oppear to have their eyes more on the growth of
overseas tourism with its economic advantages
rather then on satisfying the recreation needs of
the domestic population, =nd plens for =2ccommodation,
certainly in the larger tourist centres, seem to be
oricntated towards this anticipated overseas demand.

The contention here is thnt it 1s not enough
to establish luxury cccommodation vnits, whether
they constitute motels or hotels, on the presumption
that this service will suit both overseas visitors
and domestic tourists =like., It has been sttempted
to show to this point that the neture of holidaying

for these two tyres of zroups is not the same.

The situetion, however, is not & matter for
gimple solution. The decisions on the development
of accommodation facilities for tourists in urban
areas in New Zeeland is largely the concern of local
body govermment and administration, In this way
a town or city is more or less free to control the
growth of what it perceives as desirable forms of
accommodation suited basically to the domestie
tourist. Then comes the imposition from groups
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representing national interests. If the
perticular tourist centre wishes to become part

of the overseas tour itinerary it is expected to
supply facilities concomitent with those of
established national tourist centres. This
includes the provision of luxury accommodation
large enough to hendle at least say two or three
bus loads a day (and night) during the pesk summer
season. The economics of the venture are unden-
iably attractive to the holiday resort administrat-
ors. Overseas tourists represent 2 relatively
lerge spending power potentisl, and the controlling
bodies of national tourism develorment are better
friend then foe.

To avoid problems later of reconciliation
with respect to accommodation betwecn the demands
of overseas tourists and domestic holidsy-makers,
it eppears of fundamental concern now to plan and
develop zccommodation services appropriate to both
groups of tourists. The construction of moderately
priced holidey cabins to suit the pretensions and
the pockets of holidaying New Zeeslanders, as well as
the development of appropriste accommodation for the
overseas touring parties. And, ideally, neither
form of accommodation should be group exclusive.
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The comments made to here on holiday
eccommodation services in New Zealsnd sre in no
way exhaustive of the subject. Accommodation,
since it is bound intrinsically to the process of
tourism, merits a grest deel of objective attention
end could easily become itself a complete topic
for major research in the field of recreation and
leisure.

By way of a conclusion to this part of the
work on accommodation, it seems that three consid-
erations ought to be heeded by the decision-makers
in New Zeslond's holiday accommodation industry:

| that there is & need for effective and
objective plamning in the continued
developnent of New Zeglond's holiday
accommodetion services.

2 that there is a need to deternine by accurate
measure the nzture of the demends mede by
domestic holidey-mekers and by overseas
tourists for accommodaetion, and to orientate
accommodation provision asccordingly.

3 that there is a need to establish an edequate-
ly balanced supply of accommodation types and
styles to sult both the demsnds of the tourists
end the conditions of a still seasonel tourism
process.



Retail, Trade and Professional Services

introduction

The recreation services discussed to this
stage heve centred on the provision of holidey
informaetion and publicity services, and on the
nature of the supply of holiday accommodetion.

These two are probably of most direet concern to

the tourists and holidny-makers aos 2 prelude to

the performance, o3 it were, but once on holiday
there are secversl services that moy assume more
immediate priority =and importence, perticularly
when the need for them is ccutely realigsed. The
gituation of access to these services is aggraveted,
however, by what is to 211 appecrances a national
shut-down of retesil, trade ond professional services
in New Zealend during the surmer holidays, espec-
irlly for the period from Christmas Day to New Year's
Day.

The British businessman and gourmet, Clement
Preud, is reported to have said of a brief visit to
New Zealand in 1970: "I came to New Zealand but it
wes cloaed.“(15) A stetement such ss this is not

(15)reported in the New Zegland Listener, January
22, 19'?30 p.g.



152

go very far off the merk in describing, in
particular, the New Zeeland seene around Christmas
and New Year. Meny businesses, feactories end
warehouses close down over this period(ls). in
doing so they more or less precipitate the closure
of dependent services. Legal firms, for example,
close down for from two to three weeks over this
holiday period because finence companies have
closed. The picture is quite aptly described as
follows: "Certain events continue 2s ususal: shoes
wear out, people ere asrrested for disorderly
behaviour and water pipes burst. But footwear
repair shops are closed, very few lawyers are on
duty, and the local plummer is likely to be at a
motor cemp 400 miles away. Loecating a television
repairmean, carpet layer or eloctricisn is a
formidable task. If your car or motorbike requires
gnoxre perts you nay have to woit a fortnight for
themy if you slice a thumb cutting the Christmas
turkey you have to visit the hospital casualty
department instecad of your docter's surgery; if you
lose your wallet you have to rely on the charity of
friends until the banks re-cpen."(l7)

This summer condition of reduced business
end retailing hours, end the problems that arise
as a consequence, are quite simply the result of
the concurrence of warm summer wezther, school

(16)moat commonly December 25 to January 2.

(17)from an article by P.J.Needham in the New
Zealand Listener, January 22, 1973. pP.9
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holidays, and the annual holidays for most of New
Zealend's work force.

Despite advocations to stagger holidays in
order to relieve pressure on facilities ond services
over the Christmes-New Yeor period, actuzl moves in
this direction have not been forthcoming. The
continued concentration of holiday movements within
the summer in New Zealand places greet strain on
recreation services. Public transport services,
for example, introduce extra seilings or flights, as
the case may be, in en effort to meet the demend
during the summer holidays. Even so, bookings for
vehicle passage on the inter-islaend ferries for the
summer holideys, especially around the peak Christ-
mas-New Year period, have to be made in the preced-

ing Jenuary or February.

New Zealand, however, is not slone in this
predicament because both Australia and South Africa
experience a similar reduction in services available
during the Christmas period when holidey movement
becomes maximal.

Yet it was decided in 1969 by the National
Development Conference that there would not be
enough economic or social advantage to merit the
introduction of staggered holidays. So it seems
for the present that the temporary summer close-down
of retail, trade and professional services is
destined to continue as a New Zealand institution.



survey of eating-house service

In order to gain some measure of the change
in service extended dur the Christmas-New Year
period, questionnaires(la were edministered to
twenty-one eating-houses, providing a fairly
conventional range of food services, in Napier to
cover the summer of 1970-71. When it is consider-
ed thet the population of tourist centres becomes
inflated during the summer by visitors, the
importance of the provision of food and meals
becomes epparent. This then 1is 2 service that
reguires zlmost continuous operation during the peak
holiday period.

The 21 eating-houses represented in this study
were selected arbitrarily from a totel of 22 in
Napiert's Central Business District. The Question-
naire which was administered early in March, 1971,
was designed to extract four main points of inform-
ation:

1l the type of business operated
2 the type of service provided

3 the usual (that is, non-holiday) hours
of service per week

(18)399 Appendix 8.
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4 the actual hours of service per day
from Wednesdey, December 23 (1970)

to Tuesday, Jenuary 5 (1971)

In selecting the type of food service that
their business offered, most eating-house operstors
checked more than one service from the list of five
presented. This was to be expected because each
of the five categories presented in the gquestionnaire
was not intended to be exelusive. Where more than
one service type was checked, a decision was made
as to which was the dominant service, dominesnt here
referring tc the extent of the meal gervice. For
example, if both the third (morning and afternoon
teas - milkbar/cafeteria type) and the fifth
(restaurant typve - multi-course mesls) categories
were checked, then the restaurant-type service was
considered dominant since it usually (but not
always) infers to operate the morning and afternoon
tea gervice as well, but vice verss does not hold.

By a similar process of selection and
elimination, the 21 eating-houses exposed to the
survey were clagsified according to four main types
of food service:

1 morning end afternoon teas (milkber/cafeteria)
2 restaurant (multi-course meals)

3 light meeals (grills, teke-aways)

4 light refreshments (coffee bar tyvpe)

For the 21 eating-houses selected, their
distribution according to the type of service offer-
ed, together with the frequency with which each type
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conducted business on Christmes Day (1970) end
New Year's Day (1971), both days falling on a
Fridey, was calculated (Table XX).

TABLE XX
Frequency Distribution of Food
Service Type, and Frequency of Service
for Christmas Day and New Yeer's Day
for 21 Eating-houses in Nepier over
the summer of 1970-T1.
Type Open on Open on Closed
of Number Chrigtmes New Year's on both
Service Day Day days
morning and
afternoon tezs 10 1 4 6
restaurant 7 1 5 2
light meals 3 1 3 1
lizht
refreshments 1 - - 1
21 3 10 10

It is evident from the statistics (Table XX)
that only three of the 21 eating-houses surveyed
were open for business on Christmes Dey, and hours
of service for two of them were reduced somewhat.
The implication here is that on Christmas Day (1970)
in Napier, only three eating-houses in the central
city area were open for business, a situation which
must have proved rather an inconvenience to visitors
end holiday-mekers staying in motels, for instance,
where meals are not included in the basic accommo-
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dation service. Boxing Day (1970), a2 Saturday,
was one of normal hours, while ten eating-houses,
inecluding five restaurants, were open on New Year's
Day., Yet ten of the 21 eating-houses involved in
the survey remained closed for both Christmas Day
end New Year's Day, which seems to testify in part
to the occurrence of the summer close-down that is
cheracteristic of much of New Zealand's retail,
trade and professional services over the Christmes
=New Year period.

For those businesses that remain open over
the peek summer period, there is no denying that it
is, finencially if not physicelly, rewarding, certain-
ly if the soaring hours of daily service are any
indication.

A statistical summary for the four groups
of food service type provided by the 21 eesting-houses
shows the distribution of hours of service over the
l4-day period (December 23 to January 5), with the
median hours worked (over the fortnight) per eating
-house type, end the maximum hours worked over the
same period by eny eating-house (Table XXI). The
figures in parentheses indicate the distribution of
weekly hours of service for & non-holidsy week,
together with the weekly mean hours worked end the
weekly maximum hours of service by each type of
eating-~house.

Only for the ten eating houses serving morning
end efternoon teas does the total hours of service
for the fortnight considered show a greater than
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two-fold increase (582 hours to 1197 hours),
indicating that hours of service over this two week
period as a whole were extended beyond that ususl
for a non-holiday period of two weeks(lg).

TABLE XXI
Distribution of Hours of Service
for Eating-~houses in Napier over the
Period December 23 (1970) to Jenuery 5

(1971), with Normal Service Hours in
e Non-holidey Week shown in parentheses.

Morning &
Restaurant Aftermoon Light Coffee
Teas Meals Bar

| Number of
f ceting-houses 7 10 3 1
| Total hours
of service 908(501) 1197(582) 367(217) 48(40)

Medien hours
for fortnight 132(66) 112(57) 123(65) -

Meximum hours
for fortnight 194(105) 188(88) - -

The grouped data (Teble XXI), however, tends
to obscure individuel scores. Two of the esting-houses
serving morning and afternoon teas more than tripled
their normal weekly hours of service during this
two-weck period - one rose from a 4l-hour week to
140 hours for the fortnight, eand the other from 59
hours to 188 hours (working 16 hours on New Year's

(19)582 times 2 to give 1164, so inerease of 33 hours.
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Eve day). At the other end, six of these eating
houses designated as primorily servine morning and
efternoon teas did not double their normal weekly
hours of service dwring this peak two-weck period
- one rose from a 4l-hour normel weck to 57 hours
for the fortnight, and one from 61 hours to only
69 hours(go).

Considered in the sgsame vein, the seven
restaurents (211 wmliceensed) collectively did good
service with only two of their number being closed
for both Christmas Day and New Year's Day. Although
only two restaurents more than doubled their
normel weskly hours of service over the two weeks,
ell but one of the seven worked over 100 hours each
during this holiday fortnight. One restaurant
rose from its ususl 105-hour week to register 194

hours for the two weeks(zl).

With the growth over the last two years of
two large =ccommodation houses in quier( ), each
with its associated restaurent, and together with
the continued service afforded by the veriety of
smeller eating-houses, the provision of a good
range of meals for visitors to the city during the
holiday periods appears adequately catered for

(20) open for business on only 6 of the 14 days.

(21)18 hours on December 24, 15 hours per day or
more on nine of the remaining 13 days

(22)Napier Travelodge, and Consolidated Motels
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Other services, however, in the retail, trede aend
professional line seem to be in keeping with the
nationel tradition of s temporery close-down
particularly over the Christmas-New Year period
when New Zeelend is run, a2s it were, by a skeleton
staff.

This condition of the temporary atrophy of
public services during this pesk summer holiday
period is basically the result of circumstance,
derived from the seezsonsl concurrence of fine
weather, sachool holidsys, ennual work holidays, and
the informel festivities associated with the
Christmas-New Year period.

Attempts a2t changing this pattern of events,
besides possibly being construed a2s undermining a
New Zealand institution, would involve probably
more inconvenience in the menipulation and modifi-
cation of the pettern then is alreedy experienced
from the condition of the patterm as it stends.



A Summary of Recreation Services

Summer outdoor recreation in New Zealand,
of which tourism is a particular form, is dependent
for much of its success on the adequeate provision
of a number of recreation services. The need for
these services is varisble and generally becomes
more vital as the recreation activities pursuved
become more extensive, both in time and space.

Tourism which, by definition, involves the
novement of groups of individusls awey from their
normal plesce of residence for periods often up to
and over a week or more, relies con the provision
of services from three mein csntegories:

1l holidey information snd tourist publicity
gervices

accommodation services

3 trade, retzil =nd professionnl services

The third of these caterories 1is not
necessarily fully utilised by tourists and holidsy-
makers. Retail and catering services, =23 weas
illustrated by way of the esting-houses in Napier
mey attain verying degrees of involvement in the
overell holiday patterns of movement. Vehicle

(23)

(23)for survey esccount, see pp.l54-=60.
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gervice stations, for instance, experience ready
end continuous sales when there is holideay treffic
on the move, although the installation now of
coin-operated petrol pumps relieves the operator
from the extra hours of attendance necessery during
peak holiday periods.

Outside of the more essential retail services,
few others may be called upon by the holiday-maker.
And yet it is the emergency situation when it arises
that really finds him in a strenge land. Lack of
femiliarity with the scene in which he is travelling
can present difficulties =and inconveniences for the
tourist who endecvours to procure the perticular
service he requires. In circumstances such es
these, the role of the local tourist and publicity
agency or public reletions office ought to afford
gatisfaction.

To these three categories of recreation
service can be added perhaps a fourth, transport,
whose services assume great importence where private
transport is not available. And with the steady
flow of tourists end holidey-mekers between both
islends, inter-island ferry services are in increas-
ing demend. TFor the overseas tourist particularly,
the coach tour service plays an integral role in
his holiday when the meens of private transport is
not possible.
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To consider now 2 summary of the services
provided for summer outdoor recreation in New
Zeaeland, four current developments or trends can
be discerned:

1l recreation services in New Zealand are
expending repidly
This expension can be measured in three
perticular service fields -

a) the establishment of publicity offices end
holidey information centres whose chief functions
are to foster public relations end promote tourism
end other forms of recreation.

b) the relatively rapid srowth of accommodation
facilities, with the motel as the dominant repre-
gentative form.

c) the increasinz number of cooch tours through-
out New Zealend, extending quite markedly beyond the
summer season into autumn and spring.

2 the moumting pressure on existing service
fecilities
This is due mainly to the observed growth of
tourism in New Zealand in recent years, and the
continued sessonal concentration of outdoor recreation
during the summer months.

3 the temporasry summer close-down of meny retail,
trade and professional services
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This state of affairs which may not now
be quite as extensive as it once was, occurs
particularly during the peak Christmas-New Yeor
period and tends to have the effect of compounding
pressure on services that remain operastive over
this period.

4 the awareness that recrestion services
have much to contribute to the success of
tourism in New Zecalsnd
Thot outdoor recreation activities and the

provizicn of recreation services ere couplementary
in funection is a relntionship now recognised, but
the mutusl devclopuent of the two is at present not
sufficiently coordinated to produce a balanced
growth at all levels throughout the regicnal to
national continuum.



SECTION FIVE

A CASE STUDY OF TOURISHM

Introduction

To this stege, comments on tourism in New
Zealand have been besed on 2 discussion of the nature
and function of recreation resources, recreation
emenities and recreation services. Althoush tourism
in reality is not so conveniently structured, this
kind of systemotic approach serves to identify the
component parts that go to make up the total tourism
process.

This present part of the thesis, Section Five,
attempts to enalyse the results of information gained
from a questionnaire that was administered to fifteen
motels in Napier during the summer of 1970-T71.
Although the results from this questionnaire can be
made relevant only to the actual holidaying populat-
ion exposed, snd to the techniques employed, it is
hoped that inferences made may bear some significence
t0 tourism in New Zealend as a whole.
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The ides of the questionnaire was prompted
by the need to gain some empiricsl measure of
tourism. The ereas of study in domestic tourism
in New Zealand lie largely unexplored. Most
releted publications in New Zeal=snd deal with over-
geas tourism, almost to the exclusion of even admitting
there to be domestic tourism movemant.(l) Typical
of this type of literasture is a monograph publicat-
ion by the New Zealend Institute of Economic Research
which states in its early sections: "Insufficient
emphasis hes been given to the potentialities of
the tourist industry as an earner of overseas exchange.
Tourism is one of the few avenues which sppesr to be
open to New Zealend to diversgify its economy quickly
and reduce dependence on pastoral products."(z)

This passage, as do many others like it,

expresgses a fairly common 'officiel' view of tourism

in New Zeelend. Fundementally a meens of acguiring

e favoursgble balance of payments situation by promoting
the overseas sector of the industry. To 211 intents
end purposes, this is an =2dmission that the domestic
tourism sector is of small economic significance and

8o is consecuently left to its own means to survive.

The reason for this noticesble bias in the
literature aveilable is not only due to the preoccu-
pation with the economics of the industry but also
to the fact thet documentary information on overseas
tourist movement in New Zealand is readily available

(l)moat evident from the National Development
Conference's Report on Tourism (May 1969)

(2)Puhlioation No.4 of the Contract Research Unit
of the NZ Institute of Economic Research, p.5.
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because the majority of overseas visitors have
their holiday itineraries plenned snd programmed
under the general auspices of various national
tourism organisations.

Domestic tourists end holidey-makers, on
the other hend, do not represent anywhere near the
same econonmic proposition to the netional develop-
ment of tourism. Not only then are they of little
reletive significence, but their esctivities in this
line of recreation are so countless and complex that
attempts at comprehensive documentation of movement
would soon prove to be of impracticeble avail. The
reletive randomness and sponteneity of movement
characteristic of the holiday-moker are at once the
distinguishing features of this recreation pursuit
end form as well the inhibitory stops to a full end
satisfactory examination and investigation of his
recreation activities.



Some Initial Considerstions

The survey of visitors staying in motels in
Napier over the 1970-71 summer was aimed at
identifying and measuring some of the varisbles
that operate within the tourism process.

The questionnaire itself was designed(3) to
extract information along the following genersal
lines:

1l +the size, composition end basic social
characteristics of eesch visiting group

2 the home base of each group

3 whether the group had Jourmeyed directly to
Nepier, and intended to Jjourney directly home

4 the proposed length of stay in Napier

5 the frecuency and periodicity of visits to
Nepier by each group

In addition to this information, the visitor
was asked to renk nine given attractions in Napier
(end nearby) in the order in which he saw their
value to tourism in the eity, eand to volunteer
suggestions as to ways in which Napierts tourist
eppeal might be improved.

(3)500 Appendix 9.
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One major initial problem that had to be
overcome was the method of edministering the
questionnaire, since the effectiveness of this
would be an influential factor in the relative
success of the survey. It was important that the
method of administration did not involve activities
that would interfere with either the normel funct-
ioning of the motel service or the privacy end
freedom of the visitor. One or two moteliers when
initially approached as to the desirability of their
businesses being subjected to a questionnaire survey
of the proposed megnitude involved, cest doubts that
the visitors would care to be bothered with questions
whilst on holiday. It wes necessary in this
situation to sympathise with the motelier because,
after a2ll, it befell him by function to provide a
satisfactory service for the tourists who might
object to being presented with =2 questionnaire and
go exercise their dissatisfaction to the detriment
of the service he 1s trying to provide.

It was decided that the most convenient
method of administration wos to request the motelier
to issue questionnaires himself to each group of
visitors occupying individueal motel units. This
was not, methodologically spesking, & sound arrange-
ment for a number of reesons which will soon become
apparent. But it represented at leest a working
end flexible compromise between the impracticalities
of exhaustive formal interviewing end the collecting
of the same information from the motel register and
by way of recall from the motelier.
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With this situstion then proposed and
generally accepted, the motel survey involving
the use of individusl questionnaire sheets for
eaech group of visitors occupying a motel unit in
each of the fifteen motels exposed, was cerried out
for just over eight wecks, from Boxing Day (December
26) 1970 through to February 23, 1971.

It so transpired that the =2dministration of
the questionnaire by the motelier was rather an
informal =ffair. Considering the circumstences,
however, the situation had to be apprecisted as =
sensitive one. To impose rigid instructions as
to the a2dministration of the questionnaire would
have not been appropriste and would have met with
little success. With the motelicr under no obligat-
ion to fulfil this particular duty, it was on his
good graces and disposition that the success of the
survey hinged.

So the administration of the questionnaire wes
not particulerly consistent. Some moteliers
ectively offercd the questionnaire to guests on
errival who then filled in the sheets a2t their
leisure, returning them as instructed to the motel
office when they checked out of the motel. Other
moteliers left e small pile of questionnaires on
their office reception desks in much the same way
es for publicity brochures for the visitors to
volunterily remove. A few others preferred to place
the questionnaires in each of the units prior to the
errivel of each set of occupants,

One major drawback in the administration of
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the cuestionnaire can be seen in that there was no
contect by the questioner with visitors at any time
and, therefore, no control over the answering of

the questionnaire. Yet this in itself, being a
consistent condition, mesnt that the numerical
return from each weekly collection reflected the
effectiveness of, and indeed the inclination towards,
edministering the questionnaire by the motelier in
ecch particular motel. Compounding this situstion
are the factors of general curiosity and predis-
position on the part of the tourists, either for or
egainst, that misht initially be rendomly distributed
among the total visiting populetion but which could
be further menifested by the prevailing ettitude of
the motelier in his method of edministering the
questionnaire.

Some weekly returns of completed gquestion-
neires were poor. There =re some reasons, however,
that might account in pert for this. This wos the
time of year when the holidesy accommodation service
was operating at full capacity, occupancy rates were
glways in the 90-100 pereent range, and occupancy
turnover was continuouas. At a time such as this it
is gquite conceivable that the survey and its question-
naires maey have been overlooked in the preoccupation
of providing an efficient and setisfactory service
for the holiday-mekers. In this way then occasional
neglect of the questionnaire was to be expected,
especially since the asgreement with the motelier
in respect of the survey carried no obligation and
was purely voluntery. Besides which most of the
moteliers could not be expected to be aware of the
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methodologicel importence of mzintaining a consist-
ent level of questionnaire operation. It weas
decided at the onset not to press the need to
comply to the requirements of rigorous 'scientific
method' in handling the guestionnaire since the line
drawn between assent and dissent in some instances
wes rather tenuous. Suffice it was, or had to be,
that the moteliers had agreed to do what they could.

As it turned out, some moteliers were
apperently better at doing what they could than were
others. Five or six of them produced consistently
sood returns each weck from motels compareble in =211
respects to those whose responses had been poor.

To illustrate this point briefly, three motels of
similar size and level of operation have been selected
below to show separete weekly returns:

Motel 2 Motel & Motel 15
week 3(4) 10 1 7
Week 5 11 4 14

Fluctuaetions in weekly returns of completed
questionnaires could be accounted for by the
differences in length of stay of visitors. A
predominance of short-stay visitors (say under three
days) would be expected to result in a greater
nunber of questionnaires being completed and returned
each week. But evidence does not suggest particuler
motels to draw either short- or long-stay visitors

(4)goex 3: Jemuary 12-19, 1971
Week 5: January 26-February 2, 1971.
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(2 week or more) sny more exclusively then others.

The contrast in the type of tourist steying
at each of the three motels considered in the
illustretion cen not be so great as to create such
a varistion in the numerical return of completed
questionnaires for these two selected wecks. And
80 the variations in return response must be zttrib-
uted in the main to the efforts of the motelier in
administering the questionneire.

If further surveys of this nature =re to be
underteken, it would seem necessary to establish g
more reliable =nd consistent form of administration
technique. But the problems involved here have
been outlined already. The imposition of a more for-
mal type of investigation by other then a vested or
financial interest in this field of tourism micht
serve only to increase opposition elong the lines
of the invasion of privacy 'principle’'. This
situation is further aggravated when the investigator
wishes to meke a longitudinal survey involving study
over a2 number of weeks.

Even if moteliers could be convinced that they
and their businesses would eventually benefit from
such studies, the gbsence of instanteneous results
end releted publicity offers no msjor incentive.
Although it is conceded thet several of the moteliers
may heve rightly considered themselves to be author-
ities in the motel business, the one or two who
declare that surveys of this nature would produce
nothing they didn't elready know cen create through
this attitude only a muted enthusiasm towerds similar
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studies where the partisen element plays such a
determinant role in the operations of the survey.

The reletionship between the questionnasire used
in this survey end the effectiveness of its operation
is bound by the efficiency of the sdministrator, in
this case the motelier. It has been shown that
within the confines of the operastion of this survey,

2 number of factors have influenced the subsequent
return of completed questionnsires. As a result of
this, caution must be exercised when commenting later
in the informetion collected and reviewed from the
questionnaire,

In spite of the variations that occurred,
however, in the completion =snd return of question-
nziregs, a totel of 550 were returned completed over
the eight-week period from = grand total of 680
distributed. This represents an 80.89 percent
return overall, but this figure does not account for
the situation in which 2 guestionnaire offered to
one visitor and refused, is then used again.

Working from estimations of unit occupancy percentage
for the motels over the period of study, end from a
mesn return of completed questionnaires for each
motel, the 550 questionnsires completed amnd returned
could represent spproximetely a T70-73 percent response
from the total number of holideying groups steying in
motels in Napier over the selected eight-week period.
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The information extracted from the
completed questionnaires =nd the subsequent
enalysis of the results must be tempered by a
number of considerations relevant to the survey.
Perhaps the three most important of these are:

1 that the type of accommodation chosen for
the survey wos the motel

2 that the cuestionnaire was sdministered with
varying degrees of effectiveness and, therefore,
relisbility

3 that the sample return represents approximately
T0-T73 percent of the total population exposed
to the survey

Althouzh the choice of the motel for this
survey was made initially as a natter of convenience,
preceding comments in this thesis(S) have served to
establish the motel as a relevant form of holidey
sccommodation because it ig the one type of accommo-
detion house thet is showing comparatively rapid
growth, often at the expense of other types of
accommodetion houses. That this growth mey be
due as much to design es to desire docs not affect
the present state of the motel as a relatively
stendardised type of accommodation accessible to most
groups of holidsy-makers end tourists.

(5)830 Section Four, Motel Accommodation, pp.l27=34.
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No other form of holiday accommodation was
subjected to this particuler survey and so the
results obtained must relate specifically to the
tourist population who stayed in the fifteen motels
in Napier over the 1970-71 summer holidey period,
end who completed questionnsires.

To achieve the ends that this survey set
out to accomplish, the mesns have had to forego
some of the rizours of experimentsl method and design.
But the techniques employed, involving reliance on
the motelier to administer the questionnaires in an
wcontrolled manner, were considered the most
precticable st the time end for the purpose.

The degree of representetiveness of the
ropuletion exposed to the survey is difficult to
establish. Although & T70-73 percent returm is
edmitted, it is not likely that the groups who did
not complete questionnaires were significantly
different in terms of their composition or holidey-
ing sctivities from those who did return completed
questionneires. It is assumed, in the sbsence of
eny evidence to the contrary, thet the inclination
not to complete questionnaires, for one resson or
enother, is a condition rendomly distributed amongst

the holidaying population.



A summary of Results Obtained

Althouzh much of the data collected from
the motel guestionnaires is of an interrelated

nature, it is possible to divide it into four main
categories:

1l gzroup size and composition

2 vparticulars of Journey

3 perticulers of visit

4 subjective renkings of tourist ~ttrections

The information collected from the cuestion-
naires provides for = relotively extensive anelysis
end presentetion of correlative moterisl. Licence
shall be exercised here, however, in selecting not
all the correlstions possible but rather a
collection of those which appear to be the more
meaningful in terms of their relevance to written
work that has preceded this particular section.

It is not difficult to become engrossed in
the manipulation of statisties to the extent that
their enalysis end presentation becomes a separate
exercise in itself. Statistics, by careful
selection and treatment, can often be used to demon-
strate, quite convineingly, the most obscure sets
of relationships that, in actuel point of fact, mey
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have little practicel besring to resclity. It is
possible in this way to subject compiled statisties
to 211 menner of tests of central tendency, of
dispersion, of correlestion, and of significance.
These techniques assume criticel importence where
deta collected under a controlled regimen is to be
compared with data collected under the same regimen
but in =2n =ltered temporel or spatial sequence.

Returning to this one motel survey, it is
believed that sophisticated statisticel anrlysis of
the d=ta collected would achieve rclatively little
in the way of meeningful results and drawn conclusions
because the one regimen under which the survey wes
cerried out initislly cannot, by virtuc of its nature,
be re-estrblished without extension to its parameters.

No greet depth of anelysis will be sttempted,
therefore, in the statisticsl interpretetion of the
results of the motel survey. The aim will be to
preaéht materizl in supvort of observations made
elready as to the neture of the tourism process in
New Zeelsnd, to the extent to which its expression
is typified in Nepier.



group number and composition

The first consideration will be thet of the
distribution of total wvisiting groups per region
of normel residence. The region classification(
is besed generally on incressing distance removed
from Napier. Besides the five New Zealand regions
identified, there are three overseas categories,
end 2 ninth to accommodate remesining oversess
countries not already specified.

6)

Distribution of Visiting Groups
per Region of Normoal Residence for
Motel Survey (1970-71)

Number of
Number of
Region Groups %rg?pioiil
0 35 6.3
1 66 12.0
2 172 31.3
3 i 32,2
4 26 4.7
5 12 242
6 19 3.4
7 2 0.4
8 6 1.1
9 2 0.4
ns(®) 33 6.0
550 100,0
(2)Region not stated

rs’aee Appendix 10.
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Three main points cen be derived from this
data (Table XXII):

1) 88.7 percent of =11 visiting groups exposed
to the survey were composed of New Zesland
residents(7)

2) 81.8 percent of 211 groups resided in the
North Island

3) 5.3 percent of 211 grouvs were from overseas

Bearing in mind the constraints that must
be recognised in interpreting this data as it relates
to summer tourism in Napier gencrelly, it appeers
thet some conclusions can be tentatively drawn:

a) domestic tourism, with neerly 90 percent of
gll groups so accounted, dominates the

summer vacation scene.

This suggests then that although 2 growing
number of overseas tour parties passes through Napier
during the summer, the majority of visitors to the
city during this period are New Zeslenders on holideay.

b) the regions of greatest populstion concentrat-
ion in the North Island are the source of a
correspondingly lerge proportion of summer
visitors to Napier.
It is quite evident (Teble XXII) thet in
supplying nearly two-thirds (63.5 percent) of =11
groups thet perticipated in the survey, the northern

(M gs from Teble XXII, the sum of regions 1 to 5.
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third (Forthland, Aucklend end Bay of Plenty) of

the North Islend and the Wairarapa-Wellington region
ere important sources of domestic tourism movement
to affect Nepier.

Operating in a negative manner, it could be
thet only just under one-fifth (18.3 percent) of 211
groups came from the more locsl regions 8 because
visits to Napier might be mede from these arees at
eny time in view of the distance involved, Taraneki
end Wengenui regions beinge perhops excepted. But
the distance factor has been found to be inconsistent
in several instances gs an opersting factor and
cannot be reliably applied to some considerotions.
Dependence, therefore, upon distence journeyed as a
determinant in conclusions drawn needs to be corefully
qualified.

The South Island, by virtue of its distance
removed and its relatively small proportion of popu-
1ation(9), provided only 5.6 percent of the groups
encountered in the motel survey. Other factors,
such as the relative abundence of recreation resources
end tourist sttractions in the South Islend, or the
possible intention of South Islend holidsay-mekers
touring the North Island, having committed themselves
to the rigours of prepering =nd effecting a holidey in
the North Island, to treat themselves to staying in
major tourist centres (like Rotorua, Taupo, Auckland,
Bay of Islands), mey serve to explain this small

(B)Regiun 0 - Hawke's Bay-Volcanic Platesu-East Coast
Region 1 - Menawstu-Wanganui-Tarenaki

(9)28.17 percent of New Zealend's population (1/4/72)
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number of South Islend groups that stayed in
Napier motels during the summer of 1970=T1.

In releting the group number end composition
to the weekly periods for which the completed
questionnaires were collected, it is necessary to
bear in mind thet the visits recorded for each week,
sey week number six which was February 2 to 9 (1971),
did not 211 conveniently begin and end in thst
geven day period(lo). There wes, for exemple, one
stay of ten days recorded in the collection for
week six which may have begun at the end of week

four or beginning of week five.

But since the mesn length of stey for ell
550 groups was four days (4.029 days) it con be
fairly safely presumed that the majority of visits
were mede within the week immediately preceding the
day of collection. But more specifically, the
collection made each Tuesday counted visitors (using
the mean stay of four days) from the week Sunday to
Saturday preceding the collection day. The diagram
following shows thet for a mean stay of four days,
the questionnaires collected on Tuesday (February 9,

(lo)The weekly periods covered by ecach collection
did cover eight days. Collections were made
between noon snd 1 pm on Tuesdays. This meant
that for Tuesday February 9, 1971, the collection
recorded those groups deperting on the Tuesday
morning (motels must be vacated by 10 am on the
day of deperture), snd groups arriving after
this time (usually middle to late afternoon)
were included in the following week's collection.
So February 9 occurs in both Week 6 and WeekT7.
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1971) were completed by visitors who arrived in
Napier from Sunday (January 31) to Saturday (Febru-

ary 6).

Date 3031 1 2 3 4 5 6 7 8 9 10 Pev/T1
Day S S M T W T F S S M T W
4=day stoy

By this time of the summer, however, (first
week in February) the weekly meen for the length of
stay had dropped to three days, which hes the effect
generally of displacing slightly the period of
arrival to from Sunday to Monday.

TABLE XXIII
Distribution of Groups per
Assigned Week of Collection, showing
Numbers and Composition, visiting
Nepier (1970-71)
Totel Number Mean % Total
(a) Total of Persons  Number Groups
Week Groups per week per with
Group Children
1 52 190 3.6 STal
2 110 371 3.4 50.9
3 76 263 3.5 51.3
4 61 v iy 3.6 57 « 4
5 70 248 345 50.0
6 63 171 2.7 20.6
g 60 158 2,6 21.7
8 58 159 2.7 15.5
550 1777

(8)gee footnote p.184.
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Prom this informstion (Table XXIII) the
following points with respect to the composition
of holiday groups visiting Napier and staying in
motels during the 1970-71 summer can be mades

1) +the mean size of o1l 550 visiting grouns
was 3.2 persons per group

2) the mean group size of 3.52 persons for
Weeks 1 to 5 declined to 2.67 persons for
Weeks 6 to 8(11)

3) for the first five weeks of the survey,
groups with children (under 15 years)
accounted for epproximately half of ell
visiting groups

I can be concluded from these three points
that:

2) the mesn number of persons per visiting group
reflects generally the standerd accommodation
capacity of each motel umnit.

Although some variastions do occur, the motels

in Nepier offer accommodation at two to four persons

(11)The ‘weeks?® refer to intervals of questionnaire
collection as follows:
Week 1- December 26 (1970) to Jenuary 5 (1971)
Week 2- January 5 to 12
Week 3- Jonuary 12 to 19 Week 4~ Jenuary 19 to26
Week 5~ Jen 26 to Feb 2 Week 6- February 2 to 9
Week 7- Feb 9 to 16 Week 8- Feb 16 to 23

The more accurate assessment of the period in
which most groups arrived in Napier can be got
using the time lag of three days and the mean
stay of four days, illustrated pp.1l82-83.
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per unit, with a limited number of units offering

a capacity of up to six persons. It is most
probable then that motels are in this manner
gelf-selective forms of accommodation when group
gize is considered. Besides the physical limit-
ations placed on larger travelling groups (ssy five
or six people), there is the accompenying increased
tariff charge, perticularly if the occupyinz of two
motel units is contemplated. Larger travelling
groups, not encounéered in this motel survey, are
most likely to have sought accommodetion a2t motor
cemps, or provided their own in the form of earavens.

b) the hizher incidence of grours containing
children coincided with the school summer
vacation period.

This condition was to be expected. And there
is a noticesble deecline in the number of groups
with children from Week 6 (Februsry 2 to 9) onwards,
with a corresponding decline in the mean number of
persons per group during Februory. This suggests
thet the intensity of pressure brought to bear on
holiday accommodation during the pesk summer period
between Boxing Day =nd the end of Jenuery is relecsed
with the return of children to school, rather than to
the deteriorstion of any other factors responsible in
the first plesce for creating this distinective concen-
tration of holiday movement and activities.



particulars of journey

Holiday movement releting to Jourmeys made
by domestic tourists is both complex end individual.
But the need to secure accommodation in advance for
the summer holidsy seeson dictates that movement
is often pre-directed in order to keep to = general
deily schedule of arrivel and deperture.

0f specific interest for this particular
motel survey was the nature of the journey made to
and from Napier. Prom the cuestionnaire, visitors
were asked if thcy had journeyed directly to Nepier
(from their normsl place of residence) end if they
intended jJjourneying directly home from Napier.
If affirmstives were made in both instences, 1t wes
eagsumed that for the group concerned the visit to
Napier was the basic element of movement in their
holiday.

If one or both replies were negative, it was
sggsumed from this that the stay in Nepier was part of
a tour-type holidey in which at lezst one other major
centres was visited.

The distribution of holiday Journeys made
directly to and from Napier for each week of
questionnaire collection, and by region of normeal
residence has been calculated (Table XXIV):



Week

TABLE XXIV

Distribution of Holidey Journeys
Directly to and from Nopier by Week of
Questionnaire Collection, and by Region

of Residence

Region
o 1 2 3 4 5 ns(®
i ) 3 T i | b iy |
2 1 10 16 9 i 2 3 42
3 2 3 5 6 4 20
4 1 2 8 3 4 18
5 5 4 10 2 ; 29
6 i | 3 5 5 i 15
T 3 4 9 3 2 21
8 2 3 10 2 16

18 29 70 29 : 2 16 165
(2)

Place of residence not st-ted

Two points of interest ezn be extracted from

the date on direct-return jourmeys:

1)

2)

of the 550 groups exposed to the survey, 165
(or 30 percent) Journeyed directly to Napier
end journeyed directly home (or so they
intended at the time of completing the
questionnaire)

42,4 percent of 211 groups that made direct
-return Journeys came from the region
arbitrarily defined as Wairesrspa-Wellington
(Region 2)
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Comments on these two points csn be directed
as follows:

e) the mejority (70 percent) of =11 holidaying
groups visiting Nepier had made, or intended
to meke, overnight stays in other centres too.

It was suggested by some moteliers in Napier
at the time of this survey that the present trend is
for domestic holiday-mekers to make tours of seversal
centres when summer veacetions are taken. The
regults of this motel survey seem to bear this out
(2lthouszh the trend cannot be shown to be progressive
by nsture of this one survey), with just 30 percent
of 211 visiting groups journeying directly to Napier
and returning directly home.

b) as the general location of the place of
residence increases in distence from Nepier,
the vroportionate incidence of direct-return
journeys decreases.

Althouszh 70 out of the total 165 (or 42,2
percent) dircct-return jourmeys were rccorded for
groups from Region 2 (Table XXIV), the set of
figures following (Table XXV) shows that for each
particular region in the North Island, the percentage
of totel group visits recorded that were direct-retum
journeys was highest for the most proximsl region,
end decreased as the region's mean distance from

Napier increased.

Thus for the totel of 35 groups from Region 1
thet stayed in city motels over the recorded summer
period, just over half their number (51.4 percent)
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journeyed directly to Napier and directly home.
This percentege velue decrcases to 16.4 percent
for those groups from Region 3.

TABLE XXV

Percentage of Total Groups per
North Island Region that made a Direct
-Return Jowrney to Napier (1970-1971)

% Total Groups
Total maling Direct

Rezion Groups Return Journey
0 35 51.43
1 66 43,94
3 177 16.38

The one other ferture rcleting to the
journey made by holidoying groups visiting Napicer
durine the svmmsr of 1970-71 and staying in city motels
is thot, a3 micht bz expected, a majority travelled
by private motor car. Prom the guestionnzire
returns, 53 (or 9.64 percent) of the 550 total
completed indiceted thet the group had travelled by
some other mesns - 24 by rented vehiecle, and 29 by
public transport.

The dependence upon private transport is high,
although sgain the type of accommodation chosen for the
survey, that is, the motel, may have influenced these
results in that it is an accommodation form designed
initially as a 'motor-hotel'. The figure of 90.36
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percent of all groups relying on privete transport
can be increased to 94.73 percent if the rented
vehicles are counted as a temporary private trans-
port means, affording the same degree of mobility
end flexibility of movement eos is provided by the
private motor vehicle.

This high incidence of private vehicle use
emphasises the role of the motor car in the tourism
process, not only in providing transport to and
from the holiday destination, but 2lso in permitting
meximum freedom and individuality of movement at the
Place of holiday.



particulars of vieit

Informetion that was collected from the motel
survey questionnaire relsting to particulars of the
holidey visit was ordered into four divisions:

1 +the length of stey of the visit

2 whether or not the group's visit was its
first to Nepier

3 how often the group made visits to Napier

4 the time of the yesr at which these visits
were generslly made

Quite obviously, if =~ first visit wes
recorded, then the third snd fourth parts, relating
to visit frecuency and periodicity, were not applic-
able.

From the data compiled on the lengths of stay
in Nepier motels made by the visiting groups (Teble
XXVI), two selient points can be identified:

1) 267 (or 48.5 percent) of all visiting groups
stayed in Napier for from two to three days

2) 88.7 percent of =211 visiting groups were in
Napier for stays of seven days or less
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Comments on these two points cen be
directed es follows:

a) the most common length of stay by visitors
to Nepier, as encountered in the survey of
motels, was two to three deys.

While a mean length of stay wes esrlier
established at 4 days, calculsted from total days
(2216) spent in Nepier by 550 visiting eroups, the
most common length of stay wes twe to three doys,
reprcaenting one to two nights' stey in Napier.

It hes been sugzested thet Jopler lends
itself well to holidey visits of this duration
throurh its reletive concentretion of racreation
focilities and tourist attractions slong the lorine
Pnrede, as well as the regionel attractions that are
mostly within helf a dsy's return journey from Nepier.

There is olso the cost factor involved to
accoumnt for. YMotel tariffs(lz) for s~y o fomily
group of four cmount to sround 15 or 16 dollers a
nicht. Long stays of soy up to a2 week can therefore
anount to quite a high cost.

b) only o small provortion (1l1l.3 percent) of all
visiting groups holidsyed in Nepier for periods
of more then one week.

This particular stete of affeirs may represent
as much the prohibitions put on extended lengths of
stay by motel tariffs as it does other factors of

(12)893 Appendix 7.
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individual inclination and design. Apart from
onec exceptionsl stay of over three weeks, it would
be more likely for groups intending to stsy in
Napier for 2 week or more to seek other forms of
accommod=tion, like motor cemps with cabin or
caravan or even tent-site facilities, where the
accommodation tariffs for longer stays =re more
replistic.

The motel must be regarded as = form more
convenient for short-stsy cccommodrtion, which must
have duly influenced the lengths of stey for holiday
visitors recorded in this survcy.

the motel gqucstionnaire th~t wes adninistered
over tha summer of 1970-T71 sought 2180 to determine
for how mony groups were their vigits to Nepler first
tine eveants, ~nd to o2in some messure of the number
of people who cence regularly to Napier during the
summer holidoys.

From the inform-tion collected on the
distribution of groups zzposed to the survey who
woere, at the time, meking first visits to Nepier
(Table XXVI), two points c=n be noted:

1) 176 groups (32 percent) of the total 550
groups exposed to the motel survey were meking
their first visits to Fepier

2) 57.39 percent of all first visits were made by
groups from Regions 2 =nd 3



TABLE XXVI
Distribution of Groups meking
First Visits to Napier, by Rezion
of Residence

Number of
Number of
Region of Total all Total on FEES; 133;23
Residence Groups First Visit Vigits
3 177 67 3748
6 19 19 100.0
7 5 2 100,0
8 6 6 100.0
s (2) 33 8 24.0
550 176

(a)plﬁce of regsidence not steted

Two summorics cen be mande from the information
collected on first visits to Nepier (TebleXXVI):

a) nearly one-third of =11 groups who visited
Nepier over the 1970-71 summer period were
making their first such visits to Napier.

Employing the converse here, it is spparent
that 68 percent of =11 groups exposed to the motel
survey had made previous visits to Nepier, though
not necessarily of a regular nature during the
summer months.

No comparative material is available to



measure the relevance of this finding, and no figure
cen be but otherwise arbitrerily drawn as represent-
ing the point at which it is possible to say that

the factors of populerity begin here to assert some
influence on the decision to visit Nepier over
successive summer periods. For those people passing
through Nepier en route to some other holidsy centre,
the populority factors so inferred must give wey to
those representing more the convenience of Nepier's
location.

b) as the general location of place of residence
increases in distance from Nepier, the
proportionate freoquency of first visits to
Nepier increages.

Excepting the figures for Region O (Table XXVI)
where = seemingly hish one-fifth of 211 groups were
making their first visits to Napier, there 1is, for
ecch region in seguence, an increase in the proportion
of the number of groups from thot region making first
visits to Napier. This increasses to a maximum of
100 percent for Regions 6, 7 =nd 8 where previous
journeys to Navier (even to New Zeslcnd) would not be
expected to have been made, but the exception is
shown for region 9 where one group from the British
Isles had in fact visited Napier =t some earlier date.

It should be added at this point that, for
groups indicating earlier visits to Napier, it has
been assumed that these groups were of generally the
seme composition when they had visited Napier at some
previous time. It is more the group visit rather
than eny individusl visits by its members that is
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intended for analysis here.

In order to gain some meagsure of the
popularity of Nepier as = holiday centre, tourist
groups cxposed to the motel survey, end not making
first visits to the city, were asked to indicate
the frequency with which they visited Napier(13).
The response to this question relates to the 374
groups who had visited Napier previously (Table XXVII).

TABLE XXVII
! Frequency of Visits to Nopier
by Rezion of Residence of Visiting
Group

. Frequency of Visit
i Once every A%t lenst

! Irreguler 2-3 years once a year Ns(a)
; Region
1 0 6 3 19
' 1 14 19 22 2
2 41 40 56 i
3 44 33 30 3
4 s 3 5
5 2 2 !
119 101 148 6
(31.8%) (27.0%) (39.6%) (1.6%)
(a)frequsncy of visits not stated
(v plece of residence not steted

(13)868 Appendix 9.
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Two salient points emerge from this analysis
of frequency of visits to Nepier (Table XXVII):

1) 148 groups, representing 39.6 percent of
the total 374 groups not making first visits
to Napier, made visits at least once every
year

2) for a further 220 grouvs (56.8 percent of the
total), visits to Napier ranged from once
every two to three years to an wmspecified
but irregular frequency

Results from the =nslysis of the frequency of
visits to Nenier by groups exposed to the motel
survey cennot be held to be of any great significance
because the frequency of visits, =ond their periodie-
ity, arise from rather 2 complex set of factors that
defy a full measurement to be taken in a survey of
this kind. Examples of the variables that might
operate include the instance where say only one
previous vigit has been made to Novier, thus hardly
constituting a basis for messuring the regularity
(or irrezularity) of visits to Nepier. It may also
be thet since previous visits to Naepier, the group's
normal place of residence had shifted, 2 move that
may have brought the group nesrer to (or more distent
from) other centres of summer recreation.

There is no indication that groups from regions
more proximal to Nepier visit at eny higher degree
of frequency then do groups from more distal regilons.

Of the 148 groups that made at least one
visit every year, 129 of these indicated that their
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visits were made at set times during the yeer, as
follows:

Number of Groups

Period of Number
as % of total
Visit of Groups 129 Groups
summey 104 80.62
autumn 12 9.30
other times 13 10.08
129 100,00

Comments on the frequency and periodicity of
visits by groups to Napier during the 1970-71 summer
can be directed as follows:

a) no clear pattern emerges of the freguency of
vigits to Nepler by groups holidsying duringe
the summer.

Nearly one-third of all groups for whom the
recorded visit to Nepier was not their first,
indicated that their visits were of an irreguler
freguency. Pwo-fifths (39.6 percent) of the groups
exposed to the survey replied that they wvisited
Nopier at least once every yeesr, although this did
not necessarily imply that each wvisit during the
year was for the purposes of recreation.

b) there appears to be no merked variation in the
degree of frequency of visits for groups
according to region of normel residence.

Although a greater proportion of groups from
Region O (Hawke's Bay-Volcenic Plateau-East Coast)
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indicated that they visited Napier more then

once a yeaer, which can be =2ccounted for in part by
factors of immediste proximity and therefore
convenience for business as well as holiday visits,
group visits from other North Island regions showed
no distinet patterns along the lines of say
decreased frequency of visits with increasing
distance from Napier.

It appears from this that group mobility is
sufficiently well developed, and so the elements of
inclination and convenience then assume importance
as determinants in estaeblishing the frecuency of
visits to Nepler, particularly in the case of North
Island holidey-mekers.

¢) the summer season is the time of the year in
which most visits of & reguler nature are
mede to Napier.

This mey appear a quite elementery statement
since it has been shown earlier in this thesis thet
factors of better weather, the incidence of school
holidays, and the taking of extended annual leave,
coincide to maximise holidsy movement during New
Zeaolend's summer.

Of the 129 groups thet indicated they visited
Nepier regularly end at set times in the year, 80.6
percent of these visits were made during the three
summer months.



subjective rankings of tourist sttractions

The finsl part of the questionnaire
administered to visiting groups who stayed in
Nepier's motels during the 1970-71 summer was
composed of a list of tourist attractions arbitrar-
ily drawn up that were suggested as being reasons
for holiday visits to Nepier. %)

It became spparent during the survey that
the 1list wzs not exhaustive, and & number of further
items could have been included, among them:

visiting friends and relotives
fishing
horse racing

But it was felt that the nine items suprplied
did cover fairly well the types of attractions that
drew visitors to Napier. Some groups, in filling
out this section, tended to insert in the 'other!
category, statements that betrayed their particular
predicament at the time. For example, one group
scored the 'othor' category highest and wrote in it:
'‘desperation as an alternative to unacceptable
postal booking in Gisbornme'.

(14)333 Appendix 9.
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Bearing in mind then that a unique set of
individuel circumstences will accompany each group's
renkings, the oversll pattern emerges as follows:

TABLE XXVIII

Relative Renking of Tourist
Attractions showing Percenteze
Distrivbution for Selected Positions.

% of totel % of totel % of total

FIRST endy 3rd&dth Oth & 10th
rankings rankings rankings
| Merinelesnd 33.26 13.34 4479
| Climate 17.40 15.31 5.88
|  Inform=l relaxed
i gtmosphere 12.33 11.14 5445
! Merine Prorade 9091 15.47 3.70
i Beaches 8-15 T2l & -71
{ Parks end
i gardens T+93 17.66 2.83
| Regional
{ attractions 7449 8.49 762
2 Retail and
! cormercial 1.54 3.03 28.13
City nicht 1life 0.45 2,80 32.20
(1.54) (0.55) (0.69)
100.00 100,00 100.00

Three observations cen be mede from this data
presented (TebleXXVIII):

1) one third of =ll groups visiting Napier
ranked the Merinelend complex as being the most
important attraction the city possesses
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2) retail and commercisl services, and Napier's
city night life, are poorly ranked fectures
of the summer holiday scene

3) the value of the features that make up Napier's
supply of urben recreation amenities is
generally recognised by visitors

The following points cen be made with respect
to these three observations:

a) Napier's Marine Parade, with Merineland, is
perceived by visitors as being the dominant
tourist ettraction in the eity.

It has been shown previously(ls) that Marine-
land is a vopulexr towrist attrection in Napier. The
agssociated Marine Prrade smenities, like ministure
20lf, mcordl zras -nd sketing, for cxemple, serve to
complement the power of attroction that Marineland
possegses.

b) the subjective rankings of particuler tourist
ettractions in Napier is influenced by a2 number
of verigbles that pertain to the nsture and
activities of the visitine group.

Some of these influential factors that in part
determine the ranking of the tourist sttractions

provided include:

composition of the visiting group

A younger-gged group might rank more highly say
the Marine Parade smenities or the beaches, while
older-sged group members may feel more ineclined towards

o} T Nepier's Marineland, pp.89-95.
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the parks and gardens or the relaxed informol
atmosphere. Younger people may be more critical
of Napier's city night life.

objectives of the visit

Huch of the poor renking accorded the retail
and commercisl services must be attributed to the
faet that they are not normally the focel point of
the holiday visit. And these some gervices, not
being umique to Napier, would not normally be
perceived as important tourist attraections.

length of stay

This will usunlly determinc the extent of
utilisation of recreation resources and amenities
by visitors to Neopier, although rankings cean still
be made without prior experience of the items
listed.

region of normsl residence

Visltors from sgy Nelson or Gisborne are not
likely to renk climate highest since the elements
of Nepier's weather should not have influenced the
decision of these groups to visit Nepier in partic-
uler. Visitors from larger New Zeslend cities
where retail and commercial services are more extensive
are not likely to consider Nepier's services of any
great importance.



204

prevailing conditions

The incidence of inclement weather could
influence the renking of the climate factor, as
mey have been the c¢zse in this particular survey
because January of 1971 was an sbnormelly wet month
in Hapier(ls). FPrustrations that arise as a
result of the reduced supply of specific reteail,
trade or professional services, perticularly over
the Christmas~New Year peek period, could zccount

for a low ranking of these services.

c) Nepier's climate and the generclly informal
relexed atmosphere thet develops during the
summey are perceived by visitors as factors
contributing to the popularity of Napier as
a2 holiday resort.

Althou-h 2 certain amount of vrior condition-
ing may be opcrating here in thet Nevier is known
generelly to have a "good' climate, =and that the
holiday atmosphere of relaxed informality is to be
partly expected of an 'unspecislised' holiday resort
- in contrest to s=y Queenstown whers the higher
incidence of overseass tourists, and the transformation
of the borough during the tourist seszscon into a
commercial tourist resort makes for en atmosphere
more of sn insincere nature and scheduled formelity -
the perception of these two factors of favourable
climate and generael hospitality seems to play an
important pert in the success of summer recreation
end tourism activities in Napier.



The Case Study in Summery

A summexry of the findings from the motel
questionnaire survey thet weos conducted in Nepier
during the summer of 1970-71 can quite conveniently
be made by listing the conclusions that have been
drawvn in this section of the thesis from an analysis
of the survey results:

1) domestic towrism, with nesrly 90 percent of
?ll grouns ao accounted, dominetes the summer
vacstion scene.

2) +the regions of greatest povulation concentratiocn
in the North Island =src the source of a
corresvondingly large provortion of sumer
visitors to Navrier.

3) the me2n number of persons per visiting group
reflects yenerally the stonderd accommodation
capacity of esch motol umit.

4) +the highcr ineidence of groups containing
children coincided with the school summer
vacation period.

5) the majority (70 percent) of 211 holidaying
groups visiting Napier hed made, or intended
to make, overnight stays in other centres too.

6) as the general locetion of the place of residence
inereases in distance from Kepier, the proportionate
incidence of direct-return jowrneys decreases.

7) +the most common length of stay by visitors to
Nepier, as encountered in the survey of motela,
was two to three days.
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9)

10)

11)

12)

13)

14)

15)

16)
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only & small proportion (11.3 pereent) of all
visiting gzrours holidayed in Napier for
periods of more then one week.

nearly one-third of 211 groups who visited
Nepier over the 1970-71 summer period were
making their first such visits to Napier.

as the general location of place of residence
inereases in distence from Napier, the proport-
ionate frequency of first visits to Nepier
increasges.

no clear pattern emerges of the frequency of
visits to Napier by groups holidaying during
the summer.

there appears to be no msrkesd veriation in
the degree of frequency of visits for groups
according to region of normal residence.

the sumer sceson is the time of yeer in which
most visits of a regular n-ture are made to
Napier.

Nepier's Verine Parade, with M-rineland, is
vereeived by visitors as being the dominant

tourist ~ttraction in the city.

the sub/ective r-onking of perticular tourlst
gbttractions in Napisr is influencesd by o number
of variables thet pertain to the nature and
activities of the visiting sroup.

Nepler's climete and the generolly informal
relaxed egtmosphere that develops durings the
summer are perceived by visitors as factors
contributing to the porularity of Nepier as a
tourist resort.

30 ends the stetistical analysis of inform-

etion collected from the motel questionnaire survey
thet formed the basis of this special case study of
tourism in Napier. Interpretations end conclusions
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hove been made with due respvect for the nature of,
and limitetions imposed by, the survey end the
administration of the questionneire.

The information gathered from the motel
survey and analysed in this section of the thesis
presents & summary of the tourism process in Napier
during the summer holiday season. Although chenge
is integral to ell processes, the main patterns and
trends of tourism that have been identified cannot
be expected to change dramatically, because a process
thet is itself made up of moany comnlex and individual
components can absorb progressive srowth chenges
without experi-ncing wmtowerd merked chenges and
medifications to its oversll patterma.



SECTION SIX

CONCLUSION

Although tourism in New Zealend has been a
dominant form of outdoor recreation for at least
the l=st two decades, as an importent social
process involving & unique get of interactions
between man and his physicel and culturel environ-
ment, it has ottracted very little sttention from
e€ither academic or precticsl interests. The
reagsons for this relstive neglect of leisure-time
activities zenersally, were suggested at the onset
of this work(l).

Admittedly the =zctivities of man in his
non-obligatory time are much more difficult to
study because of their individuality and relestive
svontaneity, aspects thet are not nearly so zpperent
as when he is engaged in 'obligetory-time' activities.
But the increasing contribution thet leisure-time
activities and pursuits ere making to the patterns
of man's way of life, particularly in Western
countries, deserves to be recognised snd examined
to a far grester extent then it is at present.

(gee comments by Mercer (1970), p2.
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This thesis has attempted to identify end
in part measure some of the veriables that
overate within the tourism process. It has been
necessary to approach this end in s fairly
systematic fashion, identifyinzs first the more
'‘predictable' elements like the recreation resources
end emenities =nd services, and then examining their
interection with the introduction of the human
factor. Prom this it has been possible to make
generalisations as to the neature of some of the
broad charecteristics of tourism - its seasonality,
its dependence on the private motor vehicle, its
growth as reflccted in the srowing provision of
accommodation houses, the intense pressure of
utilisation it brings to bear on recrestion resources,
amenitics snd services, and the contrasts between
overscas and domestic tourism.

Final observations on tourism in New Zealand
can perheps best be concluded with a2 series of
statements relating to the problems, firstly those
that confront the study of tourism as a recreation
pursuit, end secondly the ones that heve become
appaerent es a result of the growth end development
of tourism in New Zealand.



Problems in the Study of Tourism in New Zealesnd

1 The relative absence of data and informetion
gvailsble on domestic tourism in New Zealand.

Netional organisations(g) have begun to
realise the velue of overseas tourism in New Zesland
to the overall cconomic climete of the coumtry and,
motivated by this, heve produced material and
reports based on policies for continued growth ond
developnent in =211 sectors of this particular
recrection activity(3). This publishcd materisl
shows concern, however, more for the cconomics of
tourism on the national scele then for the control
and coordination necessary of the veriecbles theat
make up the process as primerily a recreetion pursuit.

Domestic tourism, by comparison, has been
largely ignored. This state of affairs presents 2
considersble handicap to studies of tourism thet
intend to be of = comparative nature but, at the

(2)for example: the Netionsl Development Couneil, the
New Zealend Institute for Economic Research, the
Tourist end Publicity Depertment, the Tourist
Development Council, the New Zeelend Fationel
Travel Association.

(3)1natance the Report on Tourism by the Tourism
Sector Committee of the National Development
Conference (1969).




211

same time, the relative 'novelty' of a new field
of study into human ectivities should attract more
attention in the future, particulaerly since it
involves interactions between men and his environ-
ment that are just as widely observed ss they sre
experienced.,

2 The difficulties of zccess into the study of
man at leisure.

An sccurate and srtisfactory documentation
of man'g leisure gctivities will continue to appear
an elusive obJective beccuse of the releotively
private end individu-l nature of those asctivities.
This should not deter attempts, however, a2t entering
this field of study, bat it will require the initiel
move of formulating en understendins of the nature
of the processges that charascterise leisure activities
in generel, end tourism in perticular, and of the
impact that these eactivities will have on the
environnent, if progress is to be made towards the
enalysis of the human factor in the context of
recreation.

3 The difficulties of documenting leisure activities.

These difficulties arise from two main sources.

Pirstly, leisure activities occupy non-obligatory
time which suggests that the pursuits snd the people
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involved will not be particularly emenable to
comprehensive investigation. And secondly, the
patterns of recreation are extremely diverse and
would seem to defy analyticel exsmination on a
'scientific' basis. I'o this are ndded the vegue-
ness end intengible nature that cheracterises the

concert of leisure.



Problems in the Process of Tourism in New Zealand

Most of the problems that have become
gpparent in the tourism process are generslly the
result of the lack of any positive and objective
direction taken in the plenmning ond coordinstion
of leisure activities and recreation pursuits in
New Zeaolend.

More attention needs teo be paid to a number
of factors thot play important contributing roles
in the overall tourism process. While not exhaust-
ive these points nzy serve to highilight some of the
factors that merit{ considersition.

POINTS TO 3BE RECOGNISED

a) the vslue of recreation activities in promoting
the genersl well-being of the pcople

b) the relative sbsence of detec and informetion on
domestic tourism besed on objective studies
carried out in New Zealsnd

¢) the intensive recreation resource utilisation
that occurs during the summer months in New
Zealand :

d) the continued provision of sppropriste recreat-
ion services, particularly of holiday
sccommodation
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e) the insepsrsbility of men, his recreation

and his motor car

POINTS TO BE RESOLVED

a)

b)

c)

that the plenning for recreation in New
Zesland be preceded by the definition of
objectives and the collection of deta relcvent
to esteablishing o desireble climnte for the
pursuit of recreation

that such plenning policics be formulated es
much along the lines of resource managemaent

as towards the promotion of thc more desirable
economic aspects of tourism

that the provision of amenities and services
appropriate to overseas tourism docs not
necessarily imply that they sre in turn
suited to domestic tourism in New Zealend

++
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APPENDIX 1

A Survey of Summer Holidey Activities

This is 2 Questionnaire designed to
inveatigate the activities of 2 section of
gsecondary school age inhabitents of Nepier during
the seven weecks of the 1970-71 summer school
holidays.

Your cooperation in completing this
questionnaire as accurotely as possible would be
most apprecicted.

1 Age: years 2 Sex: WNALE/FEMALE

3 Did you go for = holiday (ie leave HNapier for a
period oi more thon TWO consccutive doys) during
the summer school holiday? YES/NO

NOTE: If you went for morec thean one holiday
(rccording to the definition above) please state
detsils of mein holidey on this poge, and details
of 'minor' holidays on thc blank sheet attached.

If YES (for question 3) -

o) pleese stste place (ie town, city, etc.)
of holiday -

If your holiday took the form of & tour, please
stete towns/cities at which you stayed overnight -

b) how long was your holiday? days/weeks

(continued)
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a)
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did you accompeny your perents on
If NO -

Please indicate which of the following
applies -

holiday on your own i
holiday with friends |
stayed with friends or relavions [ ]
other (specify)

over whet part of the school holidays was
your holidsy spread? (specify dates)

+3
£)
'5

ank you
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APPENDIX 2

Area of Main Forms of Outdoor
Recreation Lend in Napier, 1972

Hectares Acres
gardens and reserves

Botenicel Gardens 4,9 12.0
Clive and Memoriel Squares 1.1 2.8
TPiffen FPark Ll 3.0
Gleeson Park [ 3.0
Alexender Perk 13.3 32,8
Kennedy Paork T.1 17.5
Andersen Perk 35.6 88.0
64 44 159.1
sports pFrks(a)

Nelason Perk 8.1 20.0
McLean Fork 4.0 10.C
Merewe Fork T3 18.C
Ahuriri Pork 3.8 9.5
Onekewa Fark 6.6 2142
¥hitmere Ferik 9,0 25 e |
Tersdeale Fark 57 14.0
Zledisloe Park 1.6 4.0
Maraenui Golf Links 31,2 T7.1
Waiohilki Go0lf Links 57 .8 142.8
1371 338.3

neigshbourhood parks
Te Awa Park 6.4 15.8
Pirim=i Park 25 6.2
Pirimei South Perk 1.6 4,0
Mersenui Park 6.6 16.2
18.3 45.2

(continued)

(2)30es not include school playing fields
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Hectares Acres

domeains

Marine Parede 13.9 34,3
Westshore Domain G.3 23.0
Westshore Lagoon 50.2 124.0
Papeskura Domein 37+3 82,0
Bluff Hill Domein 1.2 3.0

111.9 27643

—_— 331.7  834.1
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APPENDIX 3

MARINELAND VISITS

Ace: yeers MALE/FEMALE

Please indicate, by making a cross in the
appropriate box, the number of times you attended
a performonece at Nepler's Marinelend during each
of the three month periods listed below -

Period 1 Period 2
December 1970 Merch 1S71
to Februsry 1¢71 to lMey 1971

not at o1l ] 1
once ] -
twice E D
3 times ] ]
4-5 tinmes ] ]
more then 5 times ] ]

Plecege indicate (in the same monner) the
nunber of times your varcants (together or individ-
ually) attended = performence &t Nopler's Merinelend
durines eech of the two periods listed below =

Period 1 Period 2
December 1970 March 1971
to Februsry 1971 to Mey 1971
not at 211 ] ]
once e
twice ] ]
3 times or more 1 ]
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Account of the Hawke's Bay Acuerium and
Plenetarium Bosrd, November 1970 to November
1971, showing Percentege Distribution of

Costs.

MARINELAND :
o) capitel costs

construction and materials
administretion: building

end construction
purchese of equipment
animels (sealiong

b) operating costs

gtaff salary end wnges
food

light and power

repailrs ond maintensnce
gundrics

AQUARTIUM ¢
a) carital costs

equipment purcheses and fish
erchitect's fees

b) opereting costs

staff salary end wages
repeirs and maintenance
sundries

Sources: Nepier City Counecil

$14,354.72
TL.T%
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5.6
1.5

100.0
$42,120.06

55 ¢ 5%

17.5
Eel
9.9
9.0

100.0

$1,776.94
28 .4%

.6
100.0
$11,433.76

72 .6%
2.2
25,2

100.0
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APPENDIX 5

Number and Distribution of Bus Tour
Groups Fessing through Hapier
(December 1970-February 1971)

Deecember 1970

Humber of Number of

gverseas Groups Tours Tourists
Tiki Tours 8 249
Newmens 6 117
Trans Tours 7 262
Y¥hite Heron Tours 3 58
Tiki Quality Tours 3 o1
Others 5 96

32 £39

Jenuery 1971
Oversees Grouns

Tiki Tours 13 260
Newmans 5 146
Trans Tours 9 317
White Heron Tours 2 &0
1iki Quelity Tours 5 71
Cthcrs 6 157

40 971

Feoruary 1971
Overseas Grouns

Tiki Tours & 198
Nowmons T 166
Trans Tours 3 Q3
White Heron Tours 1 10
Tiki Quelity Tours - 15
Others 2 20

22 502

|2
no
L
)
N



APPENDIX 6

Napier Hotel Tariffs per Single Person
(September 1972)

Total - Rooms with
Beds Teriff (8) Service Beth (o1
Shower

Cabena 24 6.00 () 3
Central 31 9.90 daily 2
Criterion 31 6.00-11.00 BB 5
Masonic 96 13.00-15.50 deily 17
Napier 19 8.50 daily -
Onekaws 24 675 BB 10 (211)
Provincial 24 750 daily 2
Union 14 T«50 daily -
Westshore 9 6,00 deily -
Pravelodge 120 10.50 BB 60 (211)
Consolidated
Motels 60 T7.00 BB 30 (211)

(2)ped and breakfest only




APPENDIX 7

Napier Motel Tariff Charges
(per night per 2 persons

Kennedy Fark

Merineland
Aremoanea

Spenish Ledy
sunset Court

Tropicons

Bamboo Lodge
Coloniel Lodge

Fostcrs

lMarewe Lodge

Rawhiti
Sncowgoose
Xclusive
Lirnks
Weotchore

1969
(%)

5450
6.50-3.00
6.60
T7+00-8.00
7.00
8.00
7.00
7.00
6.00
7.00-9.00
6450
€.00
6450
6.50
5.00

lMcLean Park Lodge =

Re2f
Sherwood
Cedear

1972
(8)

7.00
7.50-10,00
€.00
9.00-10,00
€.00-9.50
9,00
€ .00-8.50
€450
9.00
£.00-10.00
750
&.00-10.00
7,00
8 .00-9.00
6,00
&.00-9.00
8450
6450
8.50

223
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APPENDIX 8

Survey of Eatinz-Houses in
Napier

Questionnsire

Please indieste (by marking a cross in the
sporopriate box) the TYP: OF BUSINESS you
operate. (More than one type may be =pplicable)

milkbar/dairy
coffee bar
milkbar/cafeterie
grills, takeaways
restaurant
licensed restaursnt

Nninnin

other (plersec specify)

Please atate the total number of FULL-TIME STAFF
employed (ineclude mansger/owner nnd wife where
epplicable) throushout the ycar.

Do you employ PART-TIME STAFF during the summer
period, December to FMebrusry? (delete one)

YES/NO
¥ YES,

how meny part-time staff do you employ
during this period?

Pleese indicate from the following list the TYPE
OF SERVICE that most suitably describes your
business.

a) light refreshments (milkbar/dairy type)
eg milk shakes, soft drinks, ice cream ] !

b) light refreshments (coffee bar type)
ez coffee, fruit juices, toasted
sandwiches -

continued
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¢) morning and afternoon teas (milkbar/cafeteria)
eg sandwiches, small cakes, savouries,
tea, coffee, etc.

d) light meals (grills, takeaways)
eg fish and chips, hamburgers,
chips, etc.

e) restaurant (multi-course mesls)
eg hot meals, dessert, served with
tea end coffee

f) licensed restaurant

[]

L]

5 Please specify the normel HOURS OF SERVICE that
you provide durinc the week.

(Teke an avernge week in say mid-Merch, that

is, a non-holiday period)
Monday . e e e
Tuesday o e S e
Wednesday
Thuraday B coxereean
Fridey gl S o
Saturday § e
Sunday

6 Pleose indicate for the specified days below the
HOURS (eg 9em - 5pm) duringe which your business
was open.

Notes This informetion is importent and I would
be grateful if you could specify these
hours of service as accurstely as possible.

Wednesday 23 December, 1970
Thursday 24

Friday 25 (Christmas Day) p e
Saturday 26 (Boxing Day) N

continued
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Monday 28

Tuesday 29

Wednesday 30

Thursday 31 December, 1970
Fridey 1 January, 1971
Saturday 2

Sunday 3

Monday 4

Tuesdzy 5

Wednesdey 6

Thank you

226

for your cooperation
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APPENDIX 9

Survey of Visitors to Nepier
1970-T1

Number of persons in group or party

Reason for prezent visit (delete one)

BUSINESS/HOLIDAY
(Continue only if resson for visit is HOLIDAY)

Do the members of the group constitute (check one)

1) a one=family group ] !
b =2 mixed family group -
c) sone other form of group (Specify)

Number of persons in group under 15 years

Flaece of normsl residence

g) city (spzcify)

b) towm (svecify)
¢) other (svecify)

Occupstion of hend of group (check one)

a)
b)
c)
d)
e)

professioncl (doctor, lewyer, teacher, etc) [|
clerical or office worker
akilled worker (tradesmon)
semi-skilled/labourer
other (specify)

LU

continued
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13

NN
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Proposed length of stay in Napier days
Have you Jjourneyed from home directly
to Nepier? YES/NO
Do you intend to Journey directly home from Napier?
YES/NO

Method of present travel (check one)

2) privete motor cer 1

b) rented motor vehicle 1

¢) other (specify)
Is this trip your first vis.: to Napier? YES/NO
If MO, how often do you visit Nepier?

n) 5 or more times a yeeor
h) 2 to 4 times = yesar

¢) once a yeer

d) irrcgwlarly (specify)

RNl

If your visits to Hepier arc rugular, at what time
of the yesr do you usually visit? (specify)

The following is a 1list of attractions thet nay be
regerded as being recsons why peorle visit Nepiler,
Rank each sttroction in descending order by putting
a number, 1 to 10, in eesch box to show, in your
opinion, the importonce of each.

parks and gardens

beeches

retail and commercial services
Marineland

relaxed informal atmosphere

continued
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regional ettractions (Cape Kidnappers, Esk
Valley, etc.)

¢climrte
city night life (czrnivels, open-air shows, ete)
Merine Psrede amecnities (ministure golf, ete)

other (specify)

LU U

14 Can you suggest ways in which Nepier's tourist
appeel might be improved?

+

Please return the completed (or incompleted, in
the case of = BUSINESS visit)questionnaire to the
motel office when you check out from the motel.



230

APPENDIX 10 \\(i\_
T

NEW ZZALAND REAGIONS

O Hawke's Bsy-Volcanic
Plateru-East Coast

1 Manawzgtu-ieneganui-Teranaki
2 Weirarapa-VWellington

Northlend-Auckland
-Bay of Plenty

4 Nelson-liarlborough
-Canterbury

5 Westland-Otago
-3outhland

OVERSEAS REGION

Austrelia
Pacific Islends
North America
Other

W 03 o
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