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ABSTRACT 

This thesis presents an account of the 
domestic tourism process in New Zealand , compil ed 
through the i dentification and mc8surement of some 
of the elements that chor 2cterise this particular 
form of outdoor recreation. While overs eas 
tourism continues to attract increas ing Government 
attention as en industry with some promise of 
diversifyintS New· Zealend ' s economy , it is a-pparent 
that holiday- making by New Zealanders h s r eceived 
practically no attention from gcogr opher s or, for 
that matter, from economic and social pl anning 
organisc.tions in this cmm.try . 

The first sect i on of this thesis defines 
tourism and identifies , through t he support of 
survey studies, its general characteristics of 
seasonality in occurrence , individuality end 
spontaneity in expression, and the great range and 
extent of mobility afforded by t he private motor 
vehicle. Contrasts are drawn between overseas 
tourism and. domestic tourism, and comments are made 
on the disparity evident in the degree of attention 
accorded the two forms , end in the growth of n ational 
tourist centres compared to r egional. holiday resorts. 



Section Two considers the na.ture and 
function of three r ecreation resources - climate , 
water and location - in providing the framework 
within which outdoor r ecreation activities are 
pursued . In this , as in later sections , these 
resources are r elated to their rol e in creating a 
favourabl e climate for tourism in NPpier. 

The section on r ecreation amenities describes 
in detail the urban amenities and tourist o.ttractions 
that Napi er ~ossesses for r ecr eation. Exercis c's 
e.re conducted on the provision of vehicle parking 
spece at amenities , on att endance frequencies e.t 
Mrrinel nnd porforrn.ences by Na~isr r es i dents , end on 
t he nnuel account of t he m-wke ' s Bay Aquar ium and 

Planetariv.m Board. 

th~ role of holid8y inf orm2tion and tourist 
publicity s i::· rvices , accom..1Il.odation , rmd cssentiol 
s ervices P S they preva il in t he tourism process, is 
discussed in Section Four. The imµortance of 
accoIILmodation services is r ecognised and com1I1.ents 
here have been direct ed towards supply rind dem::-ind 
f actors. The distinct s easonality of domestic 
tourism in New Zeeland increases pressure on the 
utilisation of r ecreation services during the summer , 
and this situation is compounded by the n tional 
close-down of many r etail, trade and professional 
services over the peak Christmas-New Year period . 

The case study of visitors staying in motels 
in Ne.pier over the 1970-71 summer is used a.s a basis 



for presenting mat erial in support of observations 

mede throughout the preceding parts of the thesis 
as to the nature of the domestic tourism process in 

New Zealand , end the extent to which its expression 

is typified in Napier . 

Th e concluding section is used to isolat e 

briefly the problems that have beco~e anpPr ent in 

both the study of touriso ~s a recr~2tion pursuit, 
and in tha process of touris~ its 8lf in New Zealand . 

+ 
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TOURISM IN NEW ZEALAND 

An Introduction 

In a time that is becoming variously t ermed 
the Age of Leisure, new relat ionshi ps between man 

1:>nd his environment ere being est ablished. These 
relationsh ips stress not so much the tradition2l 
appraisal of the nrtural environment os a. provider 
of economic resources but more as a provider of 

recreation resources. The ndded dimen sion t o this 
typo of r escurco c.-~prnis '."' l io t l':.ct the ac-G i vi ties 

involved are ossocir: t ed essenti f' lly with the 
utilisation of leisure time , time t hc t is non 
-obligatory . 

Current econonic Pnd soci~l processes ar c 
bringing about a ~radual reduction i n wha t moy be 
termed obligatory time , that is, time spent enploycd 
in work activities. Automation, ~rincipolly, h8s 
resulted in t he shorten ing of t he working week, and 
earlier retirements with accompanying better health 
Dild longer life are providing a growing proportion 
of the population with increased free or non- obligatory 
time. :rhe factors of increased weal.th and mobility 
have served the population in extending the scope of 

activities that may occupy this leisure time . 

Leisure time affords the opportunity for the 
pursuit of recre tion activities, but the growing 
incidence of boredom snd general. l ack of purpose 

quite pla.inl.y evidenced by many of today ' s urban 



dwellers sugr ests that major changes will have 
to be introduced through education in order to 
nodify some of the premises inher ent in our work 
-orientated s ociety to ensure t hat our non-obligatory 
t ime is put to best purnose . 

2 

The i mplications of growing l ei sure time in 

develo~ed countries hes r ece ived little attent ion 
from geographers until f eirly r ecently . Mercer (1970 ) 
sugr ests f our reasons for this state of e.ffcirs: 

"Undoubtedly a I!la jor hindr e.nce has been tha.t the 
subject of l eisur e l e.cks the gloss of ri c '"' def'l ic 
r espectability. Somehow, what peopl e do in their 
spar e time is seen by r esearchers Rs being of minor 
i mport once compnred with the f-:OOd.s they nroci.uc~ , the 
services t hey ~rovide or th8 dist~nces they cocnute. 
The result h8s been thct, on the whol e , soc i al 
scientists hnve bee!1 r eluctont to turn 2.woy froffi 
more serious ' cl G.ssico.l' pursuits t o follow what 
would arpovr to mfiny to be littl e ::'lore th2t the study 
of ' fun' • • •• Secondl y , the worla. of ' e cono:iic • man 
h8s nl wRys been r el otivel y public and arnennblc to 
stud;)r , wher eas t he world of •leisured ' man tradition­
ally has been difficult of access to the r esearcher • 
••• Thirdly, t he whol e concept of l eisure is apparent­
ly so v ague and intangible that most worker~ have 
despaired of ever being abl e to place it firml.y within 
the context of en ana1ytical framework."(l) 

The fourth point made by Mercer r el ates to t he 

(l)Meroer, D.C., 1970, The Geography of Leisure - A 
Contemporary Growth- Point , 1n ~- WhY• No . 248, 
Vol. 55, Part 3, p261-262. 



rapid growth of the leisure 'phenomenon• as being 
recent and completely unpredicted. 

3 

The purpose of this present thesis is to 
attempt to present sets of relationships, established 
both qualitatively and quantitatively , that pertain 
to the utilisation of leisure time in New Zealand 
with respect to one particular form of outdoor 
r ecreation, tourism or, as it is better known, 
holiday- making . In t his study so undert aken, the 
comments made by Mercer in the preceding passage 
became quite vaJ.id and so in themselves presented a 
chailenge (r ather than an obstQcle) to be overcome . 
The t as k appeared i n on even more invidious light 
when the dearth of objective and non-partiscui 
material relating particularly to domestic tourism 
i n New ZeaJ.and was discovered. This situation was 
again enticipat ed by Mercer who s-tnt es: "The 

geogr aphical study of tourism, however, has t ended 
to focus almost exclusively on the vacation indus try 
at the internat ional. sc8le and ••• has diverted 
attention away from approximately two- thirds of the 
average person•a ennuaJ. leisure time - notably that 
of weekends and public holidays . 11

(
2 ) 

There i s evidence t hat profess ional litera ture 
on r ecreation in New Zealand , prompted mainly by 
studies in North America and in Britain, is emerging. 
The Auckland Regional Authority , for example , has 

(2 )Mercer, 1970, Ibid. p262. 



recently published t wo volumes (3) on the subject 
as it r elates to the New Zealand scene. But 1n 

these, a.s i s symptomatic of ne8rly all similar 
literature , there is a conspicuous e.bsence of 
material on domestic tourism. This predice.ment is 
typically demonstrated in a publication by the New 
Zealand Institute of Economic Research entitled, 
r a ther misleadingly, 'Tourism in New Zealnnd '.(4) 
Apart from precisely half a page headed 'Internal 
Touriso ' in which it i s admitted t hat: "The 
magnitude of internal tourism in New Zealand is 
even oore diffi cult to determine thon overseas 
tourism ..... (5), t h is publication concerns itself 
entirely with a discussion of overseas tourisn . 

L'his thesis does not presume , however, to 
effect an i nitial mov e into the fi el d of domestic 
t ouris :.: in 11ew Zen.lend. In presenting here t he 
sets of r ol et i onships t hf-'t operf-' r. e 1·1 i t h in t he t ourism 
proces .:; , t he a~m h as been to identify in a system2t ic 
f ashi on t he ncture of t he broad vr ri2bles of the 
process and t o show how t hey interact to produce the 
patterns a..~d trends t hat char acterise tourism in 

New Zealand today. The pursuit of t his intention 
has resulted in a work that is es sentially original 
in content, a condition t hat is most satisfactory in 

that it has been possible to exercise individual 
choice of d:Ueotion and treatment, and yet the one 

(3)Auokland Regi onal Authority, Recre tion in New 
ZeeJ.and, Volumes I (1971) and II (1§72). 

4 

<4>New Zea.land Institute of Economic Rese ch (inc ), 
Publication No .4 of the Contract Reae ch Unit, 1970c. 

(5)Ib1d. p15. 



ma jor difficulty has been in establishing a 
compar ative basis of nnelys is. 

In the light of this it has been necessary 
t o proceed towards conclusions drawn in parts of 
t his work with caution conditioned by the degree to 
which the da.t n collected from specific field work 
study may be applied to the generel doraestic tourism 
scene in New ZealPnd . 

+ 
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SECTION ONE 

THE TOURISM PROCESS IDENTIFIED 

Tourists 

There is nothing to look at any more, 
everything has been seen to death . 

D .H • Lawrence 
(froo More Pansies, 
published 1932) 

Tourism is a complex social end economic 
process that involves b sically the temporary 
novement of people from their normal pl ace of 
residence to a centre or area that possesses some 
form of perceived recreation attraction that can 
be appraised mid utilised by individ~s or groups 
at their leisure. 

The main char cteristics of tourism as 
proposed in this general. definition require 
cert in degree of qual.ification and el bor tion. 
In th first pl oe, sino touris involves • touring• 
move ent then some means of transport is necesa lly 
implied, hose type depends on the xtent of the 



movement , the composition of the group, and the 
forms of transport available . 

It is, secondly, movement from an established 
place of residence and so is essentially a temporary 
shift from a familiar physicaJ. , socie1 end psycho­
logical environment to, as is often the case, a new 
and unfamiliar environment . 

Thirdly, the human element involved is most 
commonly a small group of individuals belonging to 
a similar social unit , in most instances the family, 
which , by that virtue, affords some basic security 
to each of its members within the unfamiliar context 
of the new environment visited. But the composition 

7 

of the group , however , can vary considerably, and can 
range in size from two individuols to a nultiple 
- fmnily group or some other large heterogeneous group. 

The pl ace or area of destination is variously 
determined, but it is generally perceived as contain­
ing some kind of recre::ition attrection that fulfils 
an equally variable demood for r ecreat ion a'ld l eisure 
satisfaction. Popular recreation resources 8Ild 

emenities , those utilised with gr eater frequency, are 
often termed tourist attractions and at once become 
promoted end exploited commercially. Some recreation 
amenities, as is often t he case in many New Zee.land 
tourist resorts, are created to supplement the initial 
recre tion resource that was perceived and subsequent­
ly developed . And yet it ould ppe that the r ther 
intangible 'holid y• el ements of inform ity, and the 
freedom that ocomponies the pursuit of leisure, rank 
just as high in the role of providing reere tion 
satiaf otion as do any collections of •sophisticated ' 



tourist attractions. 

The fifth point , that of the purpose of 
tourism, is often overlooked in the enthusiasm by 
some oommeroial concerns to capitalise on the 
economic prospects in the promot ion of tourism 
as a national industry. Tourism as first and fore­
most a form of recreation, provides an outlet for 
the expression of non-obligatory activities ond, as 
such, plays an important role in the general leisure 
activities of all New Zealanders. 

Most publications on tourism in New Zealand 
deal with the national development of this industry 
and the economic implications of its continued 
growth and development~l) In contrast , there is 

8 

. relative aboence of information end data ava.ila.ble 
on domestic tourism in New Zealnnd simply because 
this area of study hns not been entered . Tourism 
has quite obviously grown beyond its early sight 
-seeing days , so succinctly described by D .H .Lawrence~2 ) 
when it was essentially an extended form of pa~sive 
recreation. There needs to be not on1y more 
r ecognition made now of domestic tourism, or holiday 
- making , s almost a basic l eisure activity, partic­
ularly in New Zeal.and, but al.so major coordinated 
move towards the study of its patterns and processes. 

{l)Inatance the ~eport on Touris by the Tourism 
Sector Commit ee to the N tlonal Development 
Con£erenoe held in Wellington during May of 1969. 

<2 >see Tourists from the collected works of D.H.L 
renoe he ding Section One on p e 6. 



There is the growing awareness that leisure 
activities will assume ::m ever increasing pert of 
tot8l human activities. If there is to be 
adequate planning for leisure pursuits of the 
future, then studies of leisure forms ought to be 
carried out now. Tourism as one form of recre tion 
particularly important in New Zealand has been 
relatively neglected by geographers. Statistics 
are av ailabl e on overseas tourism in New Zeal l'nd 
since the movement of visitors from overseas into , 
within, and out of the country is documented. Mony 
overse as tourists are members of organised t our 
groups whose movements and genernl ctivities in New 
ZeaJ.ruid are stc~dard ised and , therefore, quite 
r eadily nssessed . Domestic tourism, on the other 
hsnd , is more the proverbi al unknown qucntity . 

There e.re one or two feetures of domestic 
tourism, however , that ne.y be considered cher ncter­
i s tic of t his leisure a.ctivi ty in New Zeel cnd. In 

9 

a country that experiences seasonal vnrifl tions of 
weather and climate, it may be supnosed in the first 
pl.ce that nest holidnying t akes place during the 
summer months in order that t his essentially outdoor 
form of recreation gains maximum benefit from the 
clim te resource of most of New Zenl.and ' s holiday 
resorts. As if to officially endorse this observ t­
ion, the ma jority of profession 1, commercia1 o.nd 
administrative concerns pe it their employees to 
take annuol holid3i's during t he tradition Christmns 
-New Ye - period <3 in p ticu1ar, thereby synchron-

<3>v ioualy defined, but for the purposes of this 
ork, Ohriatm D y to the end of the first week 

in J uary. 



ising the extended period of leisure provided with 
the inciden ce of, hopefully, fine weather. One 
other important determinant i s the national. 
occurrence of the main school vacation period at 
this ti.me of the year , thus enabling f amilies to 
take advant age of this same extended period of 
l eisure. The f act that the overoll situation of 
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l eisure time so oreet ed i s specifically seasonal 
means that donestic tourisn itself will be primarily 
a seasonal nctivity, confined l argely to the second 
half of December , and through most of J pnunry. 

Perhaps the most important single element 
that has been observably instrumentel in the growth 
of domestic tourism is t ho privc.te motor c r>.r. The 
gener elly high degree of mobility of New z ·-, a.l endcrs, 
and their rel ative independen ce of movement, stem 
directly from the high proportion of car ovmership 
th8t exists , a t present a. car per capita r c.tio of 
one to three. The priv t e motor car has opened up 
procticell;y oll ports of New Zecl r-.nd t o the tourist, 
and the inter-islnnd f erries have propagated hol i de.y­
ing throughout the length of the country. ·rhe motor 
car i s not only a means of transport but cnn also 
function a.a a means of conveying a ccommodation os 
eviden ced by the growing number of caravans on the ro ds 
in summer. 



Overseas Tourism 

A1 though this thesis is concerned ip.~.inly 

with en examin tion of domestic tourism in New 
Zealand, overse s tourism, because of it's growing 
importance to t he national economy, cannot b e over­
looked. 

From t he Tourist Department Conference 
which was held in May , 1969, the report of the 
Tourism Committee to the Nationc1 Development 
Conference made several pl anning recommendations 

11 

for t he development of tourist potential in New 
Zeal ::uid during t he 1970s . A Touri st Development 

Council WEIS subsequently eppointed to co-oper a t e with 

the National Development Comicil with t he ai m of 

keeping ttunder review t he me asures r.nd resources 
necessary to atta in the t ar get growth r a t e of doubling 

t he number of overseas vis itors ev ery 5 years 11 .<4> 

TABLE I 
Temporary Tr avel Arrivals in New Zealand 

Year 
Others ( ) Ended Tourists 

March 31 
1961 27,299 13,625 
1966 65,039 32,977 
1971 141,544 49,322 

( >includes persons on 
business, working holid y, 
for educ tion, etc . 

Total 

40,924 
98 ,016 

190,866 

Source: NZ 
Offiei 
Ye book,1972 

<4>New Ze 
Tr :vel 

Ye book, 1972, Section 39, 
' p915 . 



According to Table I, t he number of overseas 
tourists entering New Zeeland has mor e than doubled 
in both the five year periods consider ed . The 
pronounced intention t hen is to endeavour to maintain 
t his doubling of number s every five years. 

A doubling of overseas tourist numbers at 
r eguln.r intervals will pl ce a great deel of pressure 
on t he provision of appropriate tourist services a.s 
well as on t he country's recreation resources them­
selves. It seems necessary to i ntroduce nt t his 
point t he term recreation resource threshold which 
refers to the degree or pressure of utilisation a 

recreation resource may withstand without undergoing 
det erioration . Msny of our r ecreat ion resources 
r epr esent, like t he National Par ks nnd beoches ond 
coas ts, delicately balanced ecological systems t hat 
have not t he ca.pa.city t o accomt1ods.te t he pr essures 
t hc.t a progressively increas ing utilise,tion would 
pr es ent. When universal att ent ions nnd energies er e 
being directed more and more towBr ds t he need for 
r esource pr eservat ion Gnd conservation, it would 
appear a r ather irrespons i bl e attitude on t he pnrt of 
the government to create •open house' to overseas 
tourists without firat soi.mding out in some way the 

12 

1 it to which our recreation resources OQil be extend­
ed in s tiafying the demand fo r leisure end reore tion . 

From the liter ture v 11 ble on overse 
touris in New Zeal. d, mainly through government 
public tions, the impression g ined is th t the prime 
concern here ie ith the eoono ics of tourism - the 
f ct th t the tourist industry "h s grown so f st end 
is having such an impact on the intern tion b ance 



of payments that the economics of tourism ore 
receiving increasing attention . " (5 ) 

While this situation i s perh~ps inevitable, 
it would surely seem more appropriate to plon the 
growth and development of tourism with a few l ess 
gl onces at the economic and financiriJ. register , nnd 
with a more unif_ied observance of the need to plen 
::md develop the utilisation of recreation resources 
in New Zealend according to their perceived 
potential as such . 

(5)New Zeolond OfficioJ. Yearbook, 1972, Section 39, 
Tro.vel and Tourism• p914 . 
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Domestic Tourism 

Domestic tourism in the context of this 
thesis refers to the holidey-n king .ctivities of 

New Zeelanders within their own country. It 
differs in a number of respects from overseas 
tourism, both in its general char acter ond in the 
demDnds it makes of recreation f acilities ond 

services. It becomes more difficult to make 

generalisetions on the nature of domestic tourism 

becaus e a s a form of outdoor recreation it is 
chor 2cteristically diverse in time and spnc e , it is 
cesu2l vnd informal in it s express ion, and it i s 
often spont aneous 2nd r nndom i n its activity. 

Two points of comparis on between domestic 
tourism rnd overseos tourism c0n be mode . Firstly, 

overseas tourism normally t akes t he form of n 

com~rehensive organised tour of the country, whereas 
domestic t ouris~ i s more often char acterised by e 

leso extensive journey involving es3entirlly tho 
direct movemont to one or t wo holiday destinations 

(or focal points of recreation) from where a direct 
journey home is l ater m de. 

On t h e second count, overse s tourism, since 

it is gener ly on more comprehensive scale, 
involves gre tar c pit expenditure , from hich it 
m y be deduced th t the individuals here implic ted 
poaaess spending power potential th t is destined 
to be d1ss1p tad more to the benefit of the n tion 
tourist industry th , a is the c se for do estic 



tourism, dissolved amongst services (accommodation, 
meals , excursions, etc .) that prevail in the 
single resort centre that is not obliged to make 
direct contributions to the national industry. 

A survey conducted by t he Tourist end 
Publicity Department (G) has apparently shown that 

each overseas tourist spends on av er age just over 
$200 during his New ZealRnd vacntion, with North 
.Anericvn tourists each spending an average of 
$246. These total.s exclude nir travel f ares to 
and from New Zealand . 

Few domestic tourists would spend anywhere 
neer t h i s total whilst on holid2y, but t her e or e 
no official fLsures nvail .bl e frow. which to 
discover t he ectuei expenditure involved in o 

sum.mer holidriy by a •typical ' New Zealand group. 
An attempt ho.s been l:lade here (T o..bl e II) to con­
struct a comparat ive expenditure sumr:io.ry for two 
holidaying groups , in this exnmple , t he first being 
a husband end wife coupl e fro~ Australia, and t he 
second a f cnily of four trav elling directly to 
Napi er from Wellington for a stny of four days in 
city motel. 

I t is possibl e to compar e these two 
theoretical.ly represent tive groups if only to 
identify the differences th t exist . The overseas 

group would p rticip te in wh t i s essentiaJ.ly a 
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•po.okage• de in which their tr ~el d reore tion 

(6) ccording to revi ew in the New Ze and Official. 
Ye book, 1971 . 
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activities ore predetermined 0lld made according to 
schedule. On typical. tour visit to Napier, this 
Australian pe.ir would arrive in the city in the 
afternoon from Taupo and depart for Wellington late 
in the morning of the following day. During their 
stay intensive use of specific recreat ion emenities 
would be made, an activity facilitated by the 
convenient concentration of these principal omenities 
along t he Marine Parade. Accomnodation in one of 
three city notels, ruid meals in a centrol city hotel 
are generally standard procedure for all tour groups. 

TABLE II 
Compnr otive Expenditure of Selected 
Overseas and Domestic Tourist Groups 
in New Zeal e.nd, 1970-71 SUlllI:!er. 

Austre.J.it?n New Zes l ond 
Group (a ) Group(b) 

($ ) ($ ) 
nccommod.ntion 

and meals 226 65 
trensport 98 15 
excursions and 

souvenirs 76 20 

social, personal 
expenses 70 30 

470 130 
(a )two adults 
(b)two adults, two children 

Altho ,:h the va.c tions taken by the two groups 
are shown to oontr st 1n the ,ount of expenditure 
incurred, this is very uch result of the contrasting 
n tures of the t o vao tions. The tour by the over­
se s group, being one gener ly longer d more 



extensive, would naturally be expected to involve 
a. greeter a.mount of expenditure. 

As far as the econooic contribution to the 
local. tourist industry<7> is concerned, it would 
appear that this variable is a. direct function of 
the length of stay of the overseas tour group in 

each centre. It follows that the na tional tourist 
centres(B) will benefit more from overseas tourism 
than will the smaller centres, or holiday resorts, 
which appear generally as overnight stops on the 
tour progrnlilile. Becring in mind the government 
policy of promoting the growth of overseas tourism 
at a quite ambitious r ate, it would appear that 
national tourist centres will gain 5r ently r s n 
result of this national directive. The s~oller 

provincial holiday centres in turn rely more on 
income fro~ domestic tourisn to develop their 
recres tion r esources and tourist a t t r actions. 

The contention presented here is t hat in 
the next five yei;rs or so , if trends i n overseas 
tourism promotion and fulfil~ent continue , there 
will further develop the disparity already evident 
between national tourist centres and r egional 
holiday resorts. There a.re several. issues that 
can be r ised with respect to t his matter s 

In the first place, there is likely to be 

(?)here meaning regional or munioip concerns 
<8 >namely Auckl d, Wellington , Christchurch, 

Northland , Rotorua-Te.upo-W 1rake1, Tongariro 
National. Park, Southern Alps, Southern Lakes 
and Fiords (including Queenstown). 
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disproportionat e growth of some oajor r ecreetion 
focal points which moy in turn crer te undue 
pressure on existing f ocilities a t ond aroimd t hese 
focal points . The most inportont of theso are the 
National. P8rks and other nnturol systems such o.s 
t he coastal zone where resource utilisation 
thresholds must represent critical. levels above 
which irrepf-1.roble demB.ge to the resource could 
occur. 

Secondly, gener nl oninion would have it th~t 
the notioneJ. tourist centres 2re tendin~ to 

18 

develop P..J11.enities ond services that are priced 
beyond the ordin~ry means (end even demands) of the 
dornostic holidny- nnker. It is conceded thnt todo.y 
t he holidry-~·kor I!l.US t be nr ep0r ed to pny for his 
r ecrection , if only in view of the incre~ sing costs 

of operPtin~ the recreation f ::>.cili tics rnd services 
offered , but it w·ould r>ppeP..r th~ t the nntionnl 
tourist centres, oper qted by ["lclr:linistro·tors who r r e 

more econo~ically- t hen recrentio~ally-orionteted , 

ere divorcing thc~selvcs more from the me~ns of t he 
' average' holidc.y- maker nnd, in this wuy, o.re de­
feating tho purpose of outdoor recreation cctivities 
and services by becoming es3entially exclusi ve . 

Thirdly, the provincicJ. holiday resort whilst 
relying to a greater extent on domestic tourism 
tro.ffic must be prepared , on pa.in of possibl e black 
- l1at1.ng (9 ), to provide suitable and appropriate 

amenities and services for the overseas tour groups 
tho.t pass through the resort . 

( 9 )kn.own to ho.ve occurred on at least one occasion 
in Napier. 
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This third point implies a fourth; that the 
overs eo2 tourists differ from domestic tourists in 

terms of the demond they make on recreation 
resources en d oervices. There would seem little 
point , for example , in Austrc.lian tourists coming 
to 8 r egional seaside resort lik0 Napi er to spend 

a d'1y or t wo at the bee.ch, yet for mony domestic 
holiday-mc.kers this activity i s ~ populcr one in 
sumner. The regional resort thnt i s included on 
overse~s t our group itincr nri.:s h'"'s ther efore c 

dunl role to pl~y in the provision of recrention 
anenities ond services for both the ovcrse2s tourist 
nnd t he dooestic holiday-o~kcr. 

The fifth issue i o one of recognition of t he 
point th~t c s otisfyin~ holidny is generally 
conducive to t he mrdLtennnce of on efficient on d 

hcP.lthy work force. Wl~en t he s tr'"lin C....'1d pr essure 
of ~ holiclr.y bccooe too ~ec.t, its r ocreo tiorn:·.l 
v~luo is not r c'1l isod. F~r be it from t he purpose 
of t h i s thesis to investi ~~ t o the psychological 
i!:lnlico.tions of o successful holiday but 1 t would 
s eem evident t hf' t l eisure activities like tourism, 
in ussllI!ling en i ncreasingly rTeat er t enporp.J. part 
in the lives of I:tost peopl e in Ne\v Zealond , should 
receive muoh more attention snd study from concerns 
more syi::ipathetic to t he need to develop tourism ns 
a r ecreation pursuit rather t han as an eoonomic 
venture. This would enabl e a much greater systen of 
coordination to develop between t he pl anners, the 
operators and the olientele , all involved in t he 
future of tourism in New Zea.lend. 



A Study of Summer Holiday Movement from Napier 

The difficulties involved in documenting 
domestic tourism have been implied briefly already . 
Most of these centre around the almost infinite 
variety of combinations derived from such operative 
v a.riables as group size ond compos ition, time of 
the year, method of travel, destinotion, length of 
stay , nnd type of accorm:iodat ion, to na:m.e but the 
more inportent ones. Suneri~posed on this i s the 
presumed desire of t he nojority of holidoy-m~kers 
not to be bothered by such operf'tions P.s would be 
necessit~ted by a full-sc8le quest ionnaire investi­
gation of domestic tourism. 

To . nin some meosure of summor holidr-y-m2.king 
in New Zecl r-nd , a s112ll questio:nnoire study wns 
conducted in Napier. It involved c questionnaire 
survey of secondary school ntudent Gctivities during 
the summer school vacat ions of 1970-71 and 1971-72. 
The general purpose of this survey wus to attempt to 
discover the extent to which teenagers, f.llready living 
in a regional holiday resort, took holidays elsewhere 
in New Zealand during their summer vaoo.tions. It 
was intended, too, th t the inter ction of variables 
operating in the tourism process oight emerge . 

The questionnairea(lO ) were administered in 

{lO)see Appendix I for questionnaire 1 -out . 



earl y Februory a t the beginning of t he school year , 
the time best suited to a ccurat e r ecall by the 
students of their holiday 8Ctivities . The numbers 
of individual s exposed in the t wo surveys vari ed , 
150 for the 1970-71 period ond 300 for the 1971-72 
period . I n both, t he questionnaires were admin­

i stered to senior s tudents aged mainly between 1 5 
and 17 yeers. 

The over-ridinP- as sumption made as r egards 
t hese surveys we.s t hat t he opportu.'l'li t y ond t he 
inclination t o t a.lee e holiday durine t he summer 
school vacation v1er e Vi:.'riabl es evenl y d i s tributed 

throu?"hout t he student popul~tion exposed to t he 
survey . 
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Rnther thnn pr esent n full oura:nDry of the 
results of the i nforn,,tion collected f r om t h i s 
pnrticuln.r questi onnai re survey, t he intenti on her e 

i s to use t he r el ev ant data t o exc~plify some of 
t he gener i::.J. principl es r el Btin; t o do~estic t ourism. 
Althou~h nll conclusions made f r om the i nformation 
gathered must rel?te directly t o the population 
sa~pled , t her e ere some bro~d i?!lrlic~tions t ha t c an 

be mede with respect to t he generc:l n ature of 

domestic tourism in New Zealand . 

The movement of rasi~ents from Napier to 
pursue a summer holiday illuatretea t he prime 
motive of holidaying . There is involved the move­
ment away from a f amiliar work and residential 
environment to satisfy the essential ingredient of 
a holi day , t hat of oh9lJ8e• The familiar environ­
ment becomes temporarily repla ced by the perceptual 



s timulations of a new environment that can be 
~.bsorbed a t l eisure. Assurtinf" this condition to 
be gener8lly beneficio1 to the individual, then t he 
element of change implicit in holiday- making i s the 
bosic f actor oper ating with in the tourism process . 
The true meaning and value of the n ew recrerit ion 
environment i s known only to the individual, it may 
in fact assert itself without his knowing . 

To all intents and purposes , Nnpi er i s a 
f airly typiceJ. se8side holidny r esort, co~po..reble 

to sa:y rino.ru , Nel son, Gisborne , TourRng;"' ond 
~n1cng~rei. It hrs not the s~ecific holiday 
ettrect i o:ns of t he t horr1r:l 8re~s of the v o1c-nic 
Pl s t 08u, nor the nesth0tic 3ttrPct i on of the 
:aati onal P :arks, nor t he ..... ttroctions of :mer e s i ze 
nnd , therefore, incrensed comnl exity ~.nd vnriety of 
nativities possossed by t he cities of ~uckleind , 
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Wellingt on nnd Christchurch. rhe r easons for locc.l 
inhubi t an ts l eaving Nflpier t o t e.ke holidrys el se­

where relnte firstly to t he oler.!cnt Pl con cern of 
• .c·etting away from 1 t ::ill for r:i while ' - t h i s i s the 

concept of environment ~l ch~nge . 

The next cons i cler o.tion should be to decide 
whet her there are positive factors drawing the 
ind1vidual.s from Napi er , or whether the out~ing 
movement is primarily a negative r~action, that of 
leaving Napier for t he ' ohunge •. Evidence from 
t he stated destinati ons ent er ed on the questionnaires 
seems t o suggest t hat the outward movement cont ains 
a blend of both positive and negntive reactions. 
This oe.n be reasoned a.long the following lines. If 
t he deetination offers no significant environmental 



differences t han exist eiready in Napi er , t hen it 
would appear t hat t he n egative r eaction i s in 

evidence to s ome degr ee her e . By way of i l lust­

r ation , Gi sborne , Mahi n , Wai pn.tiki and Wa.im r runa 
wer e quite f r equent dest in tions f or t he a tudents 
t aking summer holidays out of Napi er. For the 
l atter t hr ee , it i s pr esumably t he attraction of 
t ho beaches end rel at ed ctivities , all of which 

can be carri ed out t o a sat isf actory degree in 

N8pi er itsel f . Adr:titt edl y , ho 1ev er , t he beaches 
8.t th0se tfi...r9 9 l ocf't i ons ould be Pdju d!Sed superior 
L"l most c~ses to !{a:pi er • s be~ches . 

I~ thi s mc~~~er then, both positiv e (better 
beaches ) end negat ive (the des i re for change) 

r ePctions m.o.y op0rntc i .:i this p :--rticulcr exs.m:rl c 

c i ted . Al t hough t he ~ccho~is~ of oel ection of 
most hol i day destinot i ons ccn. be i sol ct ed in 

generc~ ter I.ln of both positivn f'nd negr!tiv e r eaction 

res~onscs , ther e ccn be no pretcI'-ce nPde thnt 

t ourisn gener ally is o. sinpl G rrouuct of tnter c1 ct :ing 
vor i abl es . 
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As mi ght have been expected , t he ~reatest 

proport ion (45 percent) of ail direct(ll) holiday 

journeys r ecorded in t he survey wer e made to 
locations in the Hawke ' s Bay- Taupo-East Coast r egion . 
Thi s i a most likely t he result of ther e being a l arge 
vari ety of r ecreat ion amenities and t ourist attract­
ion s within thi s regi on , t oget her wit h no great time 
(€'ener al.l y l es s t han t hree to four hours ) r equired 

(ll )defined as holiday j ourney direct to s ingl e 
deat in tion, and direct r eturn journey home. 



for travelling . The r easons for t he relative 
popul8rity of t he Hawke ' s Bay-Taupo-Eest Coast 
region as r ecorded in the student survey must 
r el at e , firstly, to t he general ettrectiveness of 
t he region in t erms of recreation r esources and 
mnenities av .ilabl e; secondly, t he not cons i derabl e 
di s t cnce or time involved in trovelling and , 
t hirdly, es a consequence of t he r egion's r el ative 
proximity to Ne.pi er, t he pa.st experience and know­
l edge of t he regi on from previous visits. 

·rhe 1 engt h of a hol i dFi.y i s influenced by a 

number of f nctors, \Vhich include t h0 distance of 
t he dest inntion fro~ t he pl ace of normal residence, 
ru1d in turn nff ects t he cmount nnd r onge of nove­
ment possi bl e e.t t he holidcy dasti n8t ion . The 
extent of r esource 2nd emenity utilisat ion i s ~i so 

determined by t he length of t he holiday . A longer 
holiday (sey up to t wo weeks ) incurs greater 
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expens e mBinly es e. r esult of t he eccommodation-cost 
f actor, particularly if motel or hotel acco:mmodction 
i s prevailed upon. A camping holiday on t he other 
hene , whet her vii t h tent or cara.van, can be extended 
in l engt h with little extr a accommodat ion cost. 
Besides these mor e usual forms of accoIIlI!lodation, 
many holiday-makers stay with fri ends or relations 
where the holiday length is perhaps least determined 
by ctuaJ. cost but more so by the degree of mutual 

tolerance. 

The results of the questionnaire survey 
showed that two holid y lengths were most common. 
These were t he six to ten d y period, and the 14 to 
27 day period, perh ps corresponding to wh t ight be 



generally t ermed , with r espect to l engt h, an 
aver age holiday e.nd a l ong holidny r espectively. 
It was appar ent from the survey t hat t he avernge 
holid8y was most commonly t aken in the Hawke 's Bay 
- Taupo-East Coest r egion wher e 39 . 6percent of all 
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six to t en day holidays wer e made . Almost 45 

percent of oll loag holidays , 14 to 27 days , wer e 
t a.ken in t he Northland-Auckland- Bay of Plenty region . 
There was the tendency for the more distant holiday 
destinetions to be associat ed with the longer 
holiday intervals, and for the shortes t holidays to 
be t oken in the more local areas . In t h is way , 
sixteen of t he 21 holidnys t o t he South I s l end wer e 
for periods of more t han t wo weelcs, and 27 of t he 51 

holidsys of l ess t hrin six dPye were t ?.ken in t he 
Hawke ' s Bay-Te..upo-Ecst Coast r egion. 

It w£is di scover ed f r om the survey thr? t a 
l or ge proportion (82 . 4 percent) of ell holidrys 
involved direct journeys to a singl e holidDy 
destin~tion end direct j ourneys ho~e t o Nepi er . The 
crit erion used here wos based on t he number of over­
night s tops mcde at other locetions . I f no overnight 
stays wer e stated on the questionnaire t hen t he 
journey wa.s pr esumed direct , and accommodation was 
t herefore afforded at the destination indicat ed . 
This does not imply, however, a straightforward 
holiday in terms of the location visited . A direct 
journey to Taupo , for example, and a stay of say two 
weeks oou1d be recorded on the questionnaire, but 
there is not disclosed from this information that 
f act tha t the holiday- makers may have made a day 
trip to se.y Ta.uranga. or Hamilton. 



From an analysis of the results of the 
survey it appeexs t hct as far cs timing of outr oing 
holid0y movement from N~pier is concerned , two 
penk periods during the summer can be identified, 
although t hese will relPt e nor e directly to the 
student populrition than t o poss ibly the total 

population a.t large . The first occurred in the 
period from Christmas De.y to the end of the :first 
week of J~nupry, coinciding with what has bean 
t ermed t he C.hristma.s-New Yecr holiday period when 
oost professional, comm.ercinl end administro.tivc 
businesses close down for their minuaJ. holidays. 

The second perk period thc t be cPme npper ent 
from the survey w....,s the second h:ilf o:f J e.nurry. 
One r eP.son for this pcrticulr'r pcnk rnr.y r el :- t e to 
the nrture of the Population exoosed to t he survey, 
in thf' t 1 84 ( 67 . 6 percent) of the 272 students who 

r eturned nuestionnnires indicating thnt they did Pt 
some tir:ie during the vac,..,tion trke r hol i dny froo 
Na·- ier were el so engf.'ged in c.-.sunl er.roloym.ent for 
sone pnrt of the sumr:ier VPCGtion. The genernl 
tendency here seemed to be for the students to work 
for from three to four weeks from the beginning of 
their v~cation so tha t their opportunity for taking 

a holiday c~.J'!le within the last week or two of 
January. 

A further reason for this l ater taking of 
holidays may have been that with the Christmas-New 
Year period being the traditional. holiday interval, 
it waa preferable to holiday after the Christmas 
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- New Year •rush ', so to speak, when recreation resources 
end amenities are being less intensively used. A 



good proportion of holideyin~ students were 
occompani ed by their parents in this second peak 
period which suggests thrt cnnuaJ. le~ve outside of 
the traditionul Christmas- New Year holiday period 
can be negotiat ed . 

The timini;; of holidays is inportant 1n that 
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it affects the degree of utilisation of recre~tion 
resources ~nd onenities. If observable peDks do 
occur within the summer v2cotion period itself , then, 
on r ecognition of these , provision con be mf-lde for 
the necessary extrn services t hPt ney be r equired. 

Bearing in mind the conditions of the student 
survey conducted, r:nd the nr~ture of the populr tion 
exposed to the 1uestionn~ire, tho ~enercl picture of 
out~oing holidny movement fron Nn~ier during the 
summer holidf-ly seoson that has been conotruct ed will 
serve as o br sis fron which to proceed to o more 
systemotic c.nnlys is of the touris~ process. 

With the increase in l eisure time ilm:linent, 
it is obvious thct the various forms of recrertion, 
both pnssive and active, will pley an increasingly 
larger role in the tote1 activities of the population. 
Although the apparent variety end spontaneity of 
holiday-making are two of its characterising features, 
they should not be aJ.1owed to become deterrents to 
more study into the patterns and processes of tourisn. 

As has al.ready been stated the effects of 
tourism on the use of recreation resources and amenities 



is an important £Jrea of consideration. Many of 
these resources and amenities ma.y not be capable, 
in their pr esent forms, of withstanding the 
pressures that will be brought to bear by increased 
utilisation over the next five or so years. 

Besides the need to plnn the future develop­
ment of recreation resources end e.menities to 
accommodate the projected growth of tourism, ther e 
is also t he need to pl on and develop an efficient 
system of r ecreation services which will include 
the provision of holiday informetion and tourist 
publicity, trensport f ecilities, accot:mlodation , end 
of essenti8l r e t ail services such ns e tine houses 
a..'Tld automobile service st ations. 

The main el ements of domestic tourism, or 
holiday-mekinr , have been i dentif i ed and brief 
comment has been m2de on t hese , both i n general 
t erms and with respect to the questionnaire survey 
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of student holidaying activities. This introduction 
to domestic tourism serves as a bosis from which 
study of recreation resources, amenities end services , 
with particular reference to Napier, can now be made . 



SECTION TWO 

RECREATION RESOURCES 

The term r ecreation resource in t he context 
of t his thesis refers to the natur~i resources of 
the physicel environment that may influence, 
directly or indirectly, the expression of recreotion. 
The three recreation resources considered here nre 
climate, water and location. 

Although the climate resource is often t~ken 
for grnnted , within its f avourable context all mram.er 
of recreation activities are cexried out. \fl1ile the 
climate resource prevails in a desirable forn, it 
provides the arena in which most successful holidays 
are made . The expected optimum performance of the 
climate resource in e'lll!mler i s probably the most 
important holiday ingredient and accounts for the 
comprehensive national. pattern of domestic tourism 
during the summer since el.l are in New Zealand 
(with the exception of the snowfields) generally 
receive the type of weather best suited to holiday 

-making. 



The relative insul.ori ty of New Zealand is 
a doo inent f octor ·accounting for t he great popul. cr­
ity and maxinum utilisation of the wat er r esource, 
particularly in summer. The success of the water 
r esource in providing a r eadily access i ble cont ext 
for outdoor aquatic r ecreation and in affording 
considerable recrea.tion s atisfaction in summer 
relat es in nearly all cases to t he simultaneous 
incidence of t he climct e r esource in its mos t 
f avourable foro. Lekes ond river s and the sea 
provide r ecreat ion satisfaction for a very wi de 
r ange of individual activities. I n t his wey t he 
water resource is a truly multi-purpose r esource , 
to t he extent t hat conflicts of inter est in their 
utilisation a.re becoming apparent. 
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The location resource of a recreation area i s 
oeasured in terns of tho position of t hcit c.rea with 
respect to its di s t once from rnnjor concentrations of 
potential holiday-meker s , its proxi mity to main 
touris t traffic flowpaths, and its supply of 
r ecreation resources nnd amenities . By way of 
illustration, the thernal r egion of the Volcanic 
Plateau benefits greatly from its location resource 
because of its central position with respect to the 
distribution of population in the North Island, its 
acoees1b111ty from ell parts of the North Island and 
the thermal phenomena it possesses. The Southern 
Lakes district of the South Island is, on the other 
hand, at some distance from the concentrations of 
potent1a1 holiday-makers, and the major transport 



networks necessarily converge from northern areas. 

The following accounts of the nature and 
function of recreation resources relate for the 
most part specifically to Napier and its environs, 
yet the implications made can be applied quite 
readily to other holiday resorts in New Zealand, 
and to the process of tourism in its national 
context. 
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The Climat e Resource 

Clima t e is perhaps the most significant of 

all recreation resources. An agreeable climate is 

a valuable element of attraction for a tourist 

resort. Most summer recreation activities depend 

greatly upon the incidence of fine weather, and the 

general status of a holiday r esort is often derived 

primarily from its climat e characteristics. 

Tovm.s in New Zea.land that have developed as 

r egional holiday centres, like Nelson, Tauranga , 

Napi er end Gisborne , h ave r elied initially on the 

climate resource to attrect holiday-makers and 

ther eby promote the growth of tourism. Each of 

these four centres r ecords over 2200 hours of sun­

shine ~ year , end eo ch experiences generally dry 

summers. For the n ational tourist centres such as 
Rotorua, Auckland , Central Ota.go and the National 

Parks, the climat e r esource i s generally secondary 

to the specific tourist attractions, although t his 

specific attraction may relate to climate as is t he 

case for the central North Island snowfields. 

In many oases the decision of wher e to take 
a holiday may be influenced by prior knowledge of 

the weather oonditions expected to prev 1 there. 
This decision is often made on the basis of past 

experience or from information provided, since most 
tourist centres trade on their climate resource to 
some extent in their publicity operations. The 



summer holiday period in New Zeal.end, however, 
coincides generally with a period of better 
weather and so the selection of a holiday resort 
may therefore become more influenced by factors 
other than the climate resource. 
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The dominant elements of the climate resource 
with respect to outdoor recreation activities are 
sunshine, r ainfall and wind - prefer ably an aht.md­

ance of the foremost, and an absence of the l atter 
two, al.thou~h it must be conceded t hat a summer sea 
breeze often r el i ev es t he oppression of sn other­
wise humid, sultry day. 

Climate affects hum~n heoJ.th, energy end 
comfort more then any other factor of the physical 
environment. While the physiological. functions 
of the human body which r espond to changes in the 
weether have been i dent ified , it is much more 
difficult to recognise the pyschologicaJ. renctions 
that types of weather induce. "Probably everyone 
longs to see the sun after sever?-1 de.ys of dark, 
cloudy weather. The cheering effect of a sunny 
day after a surfeit of grey skies is no mere 
illusion. Yet most long periods of clear skies 
and glaring amishine cen induce ennui. Most people 
pref er change provided the extremes do not become 
too great. Tourists and seekers after health 
regularly flock to sunny climates ••• A hea1thy 
suntan is commonly regarded as the mark of a 
successfJll vacation •• :Cl) 

{l)Criohfield, H.J., 1966, Gener Cl atology, p362. 



Napier r elies to quite a considerable 
extent on its climate r esource. Not only does 
loccl tourist publicity toss the most attractive 
climat e statistics before prospective holiday 
- makers, but the success of many of the city' s 
holiday ent ert ainment programmes depends on the 
incidence of fine weather over the summer sea.eon. 
Many of t he contrived holiday ttractions are 
open- cir spectacles and as such r ely directly 
upon an e.bsence of r ain and a preponder ance of sun­
shine. Camp s ites a.re soon abandoned and holidays 
curtailed i:f the r ainfPll becomes too persistent. 
And the hopes of many of a.tt nininr: the peculiar 
sto.tus the.t accompe.nies t he possessor of a r ad i ant 
sunt en r!l.ay be de?..l. t e. lovl blow. 

TABLE III 
Cl imat e Statistics :for Ncpi er 3 S 
Published by the Nani er Development 

Association 
Temper ature: summer average 22 . 2oc (720F) 

wint er average 11.1oc (520F) 
Rainfall : 793mm (31.2 inches) aver age 

Sunshine: 
Snow: 
Hail: 
Thunder: 
Fog: 
Frost: 
Wind: 

2281 hours yearly Av . 
nil 
1. 4 ds.ys yearly Av . 
4.5 days yearly Av. 
5 .o days yearly Av. 

35.5 days yearly Av. 
96km/hr (60mph) end over 
64lon/hr (40mph) and over 

0.4 days 
23 . 8 days 

CaJ.m; 35% of year 
6-2 6km/hr ( 4-l 6mph) balance of year 

34 

' N pier •• see and do 
book', NDA. 



35 

Climat e statistics for Na.pi er that are 
commonly included in tourist brochures (see Tobl e 
III) r r e , with tho exception of t emperature, mean 

annual v rJ.ue s which bear no sel'.!lbl ~.mce to the day to 
doy weether patterns that ere of much more releVQD.CC 
to t ouri sts ~nd holid2y- mokers . 

In order to examine t he wcethcr el ements 
that char:.,ctcrise Nr pi c r • s sumncr months, o r e cord 
was m~de during the 1970-71 sumncr. At once , the 
climr t e s t at i s tics f or t hi s nnrticul~r summer 
proved the rel~tive worthl es sness of mean figures . 
In t he t hr ee ~onths, December 1970 to Febru~ry 1 971, 
n total of 239. 54 nillimetros (9. 43 inches) of r ui n 
was recorded in Nr'ui er, aYl incre"se of 29 . 74 uorcent 
on t he mcr>n r a.i nfcll total for t hese three sunr::i.er 
Donths . As r evealed in ~cblc IV , ther~ w~s P nPr ked 
vnrietion from the me2n r (· infr'll figures f or ee.ch of 
t he three months: 

TAHLE IV "Dis tribution of R~ infr:ll in Napi er 
for three Months of 1 970-71 Summer 

Number of :rotaJ. % Increri.se 
~aindays Rainfall in 1 970-71 
(0. 25mm (mm) on monthly 
and over) (1970-71) mean 

December , 1970 7 30.22 -39-9 
January, 1 971 17 1 22 .70 +85 . 8 
:Fe bruery , 1971 9 86 .62 +27.3 
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Although the r ainfall total. for Docember, 
1 970, wr-s clr.iost 40 percent less then the December 
mean , t ho first t\':O r.1onths of 1971 recorded 

r elo.tivel y hi i: h r c infc.11 t otDJ.s , \'Ii th January 
r ecei ving 1 22 .7 n illiI:J.etr es during 17 r aindays , a 
subs t a..11tial incren.se of 85 . 8 percent on the J snuery 
mean. Even more unfortunate, from t he point of 
view of outdoor recreetion, was the f nct that r e in 
w~s r ecorded on each of the first ol evcn days of 

thet J rnuary. Al t hough outside of the more 
conventionel summer holidRy period, the month of 
Febru~ry Plso recorded on incrc~se in r 8infDll 
above its monthly mem. As it turned out, t he 
hi~h i ncidence of r a infall r ecorded in t he first 

t wo months of 1971 l Pi d the bQsi o for Pn exception­

all y wet ye.Br whose tot[?.1. r eo.ched 1270 . t. millimetres , 

t he t h ird h i ghest onnual r r' infall total record.eel i n 

Napi er t h i s century . 

Rain falling at ni~ht, Plthou~h not separ r t ely 

r e corded for the purposes of t h is study , can be just 
as effective in disrupting holid~y r outines as r ain 
falling during the dey light hours because it cAn 
a.:ff ect the performance of open- air shows and ent er­
t ai nment progr ammes hel d during the evening . 

The ml.usually large e.mount of rain t h t did 

fall in Napier during January of 1971 affected the 
holiday programme of activities in the city, end 
visitors commented on the unfavourabl e weather, 
sugpesting that 1n future wet weather a1ternat1ve 
arrangements be on hand to dea1 with the unexpected 

showers. 
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In association with a general absence of 
r ainfall, a h i gh incidence of sunshine contributes 
to the creation of a f avourable climet e r esource. 
During the 1970-71 summer when climct e statistics 
were collected for Napier, sunshine figures for 
January in particu1ar reflected the relatively high 

persistence of cloud cover associated with the 

l arge number of r ain days recorded. Only 37.15 
percent of total possible sunshine( 2 ) was received 
in Napier , compared to just tmder 70 percent for 
J anuary of 1969 and 1970. 

Al though r c.inf <JJ.l nnd s unshine hours nre 

poss ibl;y- the most i mportant woGther ol enonts t hPt 
influence; t he n nture o f the clir.1,.•t o resource of a 

porticul ...,r loc~.tion , nir t emper c.t u.res also r equire 
s ome consider~tion . Because t emper atures nr e 
i nfluenced by a nurilber of other f~ctors s uch as 
..., ir pr osGure , winds, s urf a ce nl b tldo , p r oxini t y of 
w~ter bodi es , air huni di ty , cloud cover and s ee..sons , 

t emper ature VPl ues RrC l eas t abl e t o st2n d meaning­
f ully 011 t hei r own . An a.ttempt hes been made here , 

however, to examine air t emper ature in s o far as 
meximum doily shade values and di u.rn.aJ.. range are 
concerned. The figures used in t he following 
exercise were recorded at the Ha.wke 's Be.y airport 
where the modifying effects of the summer sea 
breezes are not so much aff eoted by the normal urban 

then:iel. turbulence. In this respect summer day-

( 2 >based on a day length measured from one hour 
after sunris e to one hour before sunset. 



temperatures cen be up to three degrees higher in 
the city than at the airport, and rainimU!!l. diurnal 
temperatures in the city may not fall as low as a t 
the airport. 
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Working from an arbitrary base of a maximum 
shade temperature of 24.5oc (76.lOF), and a. diurnal 

r ange value of iooc (18°F ), two types of day have 
been defined: 

1) a hot day 
Maximum shade temperature greater than 
24.5oc and a diurnal r ange of l ess th8n 
iooc. 

e . g . February 24, 1971 
maximum shPde t e~perature 29°c 

diurnal r rnge 8 . 3°c 

2 ) o. cool dny 
Mcximum sh2d e t emperature l ess than 

24.5°c and a diurnal rruige greater then 
io0 c. 

e.g . December 26, 1970 
maximum shade temperature 16.?0 c 

diurnal range 12 .1°c 

In both examples the ' day' covers 24 hours 
since, as has been eJ.ready indicated, weather patterns 
at night are en important part of the climate resource 
in summer. In the first example above, February 24, 

1971, the te perature ranged from a maximum of 29°c 
(84.2°F) to minimum of 20.7oc (69.3°F), so that 
te peratures even during the night must have been 



r el a tivel y warm . The te~perature range of 12 .1oc 
in the second exa.m~lc ~ives a mini.!Ilum of 8 . 6oc 
(47 . 50F ) which constitutes e r 2ther cold n i ght for 
December in Napi er . 

TABLE V 
Distribution of Summer Day Types 
in Napi er for three Consecutive 
Swnm.er Periods, 1 968- 9 to 1970-1. 

.0ecemb€r 1968 1 969 1970 
No . of hot doys 0 5 2 
r-r o • of cool 1~ys 1 3 7 3 

JcnW?ry 1969 1 970 1971 
l 0 . of hot dcys 4 7 4 
"~o . of Cool d"1~{3 e 2 4 

Fcbruflry 
No . of hot dr-ys 0 3 7 
~;re • of cool doys 5 6 5 

-rhe di etribution of th€'se t wo r-r bitrerily 
defined sv.l!l::.r r d~y t~rnes for ch~ t hree consecutive 

sUnt"1cr P1"r i ods , 1 968- 69 , 1 969-70 cna 1 970-71, is 
shown in Tabl e v. Over the three- mont h sUIIl!ller 
period of 1968 - 69 , four hot da~s e.nd 26 cool doys 
wer e r ecorded. These figures suggest th8t t h i s 
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particular summer was not as warm as the following 
1969-70 summer when en equal number of 15 hot days 
end 15 cool days wa.s recorded. The same balcnc e 

was achi eved in t he 1970-71 s eason with 13 hot days 
end 12 cool days . It has been shown previously 
t hat the 1970-71 summer was r a ther atypical. in ten.:is 
of rainfeJ.l received and yet \vi.th respect to daily 



temperatures it does not vary too greatly from 
the 1969-70 s ummer. 
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Direct comparisons, however, cP.nnot be 
s atisfactorily ncde because temper atures are 
r el Pt ive to prevailin day conditions of cloud 
cover, wind direction, humidity nnd the like. 
Perhaps the most significant aspect of Tabl e V is 
that it points to the variability of the o.ir 
temper Rtures, and thereby day types, by both month 
and yeex, and suggests t hat, as CGn be supnorted by 

actual exnerience, the sUIIIIller i; ·eather in N ,pier is 

not alw:ys settled to s_~y re8J. exte~t . Towards 
t he end of ::-.... ebru,..ry , ~:i1d oft :ln t hrou,::i;h Ulc.rch until 
...!:rs tor, the w00thsr is more settl ed , :h"ier Pnd l ess 

vori rtbl e , but :-:;l together too 1 2to for t!le me jori ty 

of holid~y-~Pkers . 

One other ;·.·eot_12r clcncnt of soue v~J.ue to 
tl1·: tot ~..,l cli.w.ct~ rooource is viinJ. . '..2.i:lis vcri nbl e , 

in its ~:.~y for: .s, directly 2fi'ecta cert:: in r ecreation 

rl~tivit i es .Juell '"'~ S['ili:1 ; , r lidin<1;, surfing, fishing , 

3lld · erh2:ps , tent-pitching. "" ind.s c2 ... 1 also modify 

oxisti.11::: wc :-'thcr condi tionn as evi denced by the role 
of t he 3ummer sea breeze in ~apier. North-westerly 
winds in summer , doscending from the western r enges, 
bring decidedly warm te~peratures to t he coastal 
areas of r:i:awke ' s Bay . One unfortunate cons~quence 
of the generally warm air temperatures in summer is 
that by tha early afternoon clouds, produced by 

thermal convection from the w land surf ce, begin 
to form and ma.y often produce a full cloud cover by 

the l ate afternoon. 



The success of outdoor recreation in summer 
depends l argely on the incidence of fine weather. 
The climate resource of e holiday resort like 
Napier therefore plays an importent role in provid­
ing for what mey be t ermed s atisfaction in so f ar 
as the pursuit of outdoor recreation activities i s 
concerned . 

From this preceding discussion of some of 
t he effects of the climate resource peculiar t o 
Na~ier, the followin~ points serve to s umm.Rrise t he 
role of climate gener Glly as a recre~tion resource: 
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1) t he clim::: t e rt..;;;ou:rce i s c:1 i l!rport c.ut i ngredient 
in t he total cont Gxt of rccrr.;~tion ?nd l e i sure, 
purticulf rly ~s it c~nc~rns outdccr activities 
in summer. 

2 ) outdoor recre2.tion a ctiv ities dv.ring :r:ew 

Zeel and' s 3UL1:1er t ake c:~va..'1.t cge of the 
.r;e!ler olly fine \'\'eat h er pr cv niling a t t his time 

of t he y ea:r . 

3) an abundance of s u.."ls.tine and ~ r el ative absence 
of r ain creates the desired opti~um conditions 
for most outdoor activities L"l summer. 

4) in spite of i ts reputation for fine summer 
ol imat e conditions , Napier's weather pattern 
during this season, as shown by the data 
collected during the 1970-71 summer, is not as 

tm.iform as might be expected . 
5) although little een be done t o enhance the 

incidence of favourab1e sum.?!ler weather, it 
would appear that the provision of alternative 



arrangements for outdoor public entertainment and 
recreation in the event of inclement westher should 

not be total.ly neglected. 

+ 
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The Water Resource 

Water as a recreation resource plrys a 
ma jor role in supporting a number of outdoor 
pursuits that he:ve come to form an important part 
of individua1 and group recreation activities, 
perticularly during the sumn.er months. 

Most of the regionel holiday resorts in New 
Zenlnnd are located on the coast end therefore have 
access to the sea as a racre0tion resource . Rivers 
often supplement this pril!lary wat er resource. 
Inlcnd centres may be located necr l akes (THupo, 
Rotorua , Queenstown) or b e proximel to rivers 
(Palmerston North, H3ID.ilton). 

The rea.lisotion of the water r esource as a 
significant r ecreation onenity has become p~rtic­
ularly evident over t he peEt decade. The r apid 
growth of such sports as yachting , surf-lifesaving , 
rowing , pl easure craft cruising , motor boat r acing , 
water skiing and surfing is testimony to the 
popularity of the water resource in s atisfying a 
large number of leisure needs. And any individua1 
who has not actively participated in these s ports 
will most certainly have at one time satisfied the 
recreation aquatic •requirement• by swimming, some­
where along the oompetit1ve-perfor:oanoe/oasua1 
paddle continuum, or by fishing at spots el.ong a. 

s1m11ar continuum marking degrees of proficiency 
and dedication. 



Aquatic sports and activities are noraally 
summer pursuits , thus reflecting their dependence 
on the favourable nature of the associ ated climate 
resource. There are, of course, exceptions to 
this, particularly if the number of •woodies' (3) 

on the roads in winter oan be believed, but the 
higher incidence of tourism and holiday-making in 

sUtllller, together with the occurrence of warmer 
weather t ends to promote the full potential of the 
water resources at this time of the year. 

New Zealtm.d's water resources for non 
-economic purposes are still r el at ively undeveloped. 
They have been little modified from their naturnl 
condition to satisfy any specific r ecre8t ion need. 
Just as important as the water resource itself rrre 
associated peripheral areas because these more often 
than not serve as t he base from which utilisation 
of t he water resource is effected . River banks, 
lake shores and beach domains have become i mportant 
recreation areas in their own right, and the more 
popular of these already bear the imprint of daily 
human and vehicular habitation, an imprint that has 

often shown too little regard or respect for these 
recreation end ecological environments. There is 
current indication(4>, however, that the water 
resources, and in particular the coastlines, will 
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co e in for their share of attention conservationists 

(3)vehioles used to carry surf boards. 

(4)for example, the New Zeal.end Institute of 
surveyors• symposium on Coastal. Develop ent (1969) 



and from recrea tion planners. If the message is 
then made suitabl y clear, public appreciation and 

respect for this vital recreation resource should 
follow. 

Napier is in the position to offer two forms 
of water resource for recreation, rivers and the 
sea. Both forms supnort a wide range and variety 
of aquatic sports that reach maxi mum utilisation 
during the summer months. 

Within the confines of t he urban area are 
t wo fairly distinct beach forms. The Marine 
Parade foreshore , immediately south of Bluff Hill 
and s tretching in extent t hough not in n ame to 
Clifton , i s a r el &tivel y steep , sh ingl e beach that 
was elevated an estimated 1.83 netres (six feet ) 
during t he 1931 Napi er Earthquake . The offshore 
sea bed continues, but to a l ess degree , the slope 
of t he beach . Under prevailing sea conditions the 
shoaling and breaking of waves is confined to a zone 
of 35 to 40 metres normal to the shoreline . 

The existence of this contracted surf zone 
produces characteristic ' dumper ' surf conditions. 
For this reason, together with the strong backwash 
of broken surf down the steep beach t hereby increas­
ing water turbulence at t he break-point, the Marine 
Parade beaoh is more suited to experienced swimmers. 
There is a recognised element of danger when the 
surf is running high(5). Owing to the easterly 

(5)break1ng wave height in excess of 1.75 etres. 
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trend of the l end a.t Cape Kidnappers the beach is 
sheltered f rom t he main attack of t he frequent heavy 
seas f rom the south-east. The prevailing winds 
between north-west end south-west blow off-shore. 
There is usueJ.ly a south- east swell running with 
a lift of from 1.2 metres to 1.8 metres. When the 
r at her infrequent northerly cyclonic systems pass 
close to Napier, a sea which may at times be extreme­
ly heavy sets in from the north-east to east. 

The beach itself is composed of shingle 
brought down by the main river s from the Kaiman2.wa 
Ranges in the west. The beach mat erial has become 
diff erentielly di s tributed according to prevailing 
surf conditions . Generally, t he l arger sediment 
i s deposited by heavy surf hi gh above t he mean 
h i gh tide extent of swash action. Although t her e 
i s consider abl e variation in t he size of sedinent, 
t her eby contributing to the mobility of the beach 
profile , the mean di ru:ieter size of the pr edoninent 
sediment type found within the swash zone i s ten to 
t wenty millimetres . At the line of wave breek 
t her e is a ridge of larger shingle sediment 
accumulation coinciding with the zone of maxi mum 
vertical. turbulence created by the backwash and the 
breaking wave. Immediately beyond this break point 
the sea bed dips and slopes off as a fine sand pl a in 
into the bay. 

As a recreation resource the Marine Parade 
beach s atisfies both passive and active aquatic 
pursuits . These activities are confined mainly to 
swi.mming and sunbathing , picnicking and surf casting. 



The nature of the breaking waves precludes surf 
board riding . 
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The ~oat popular port of t he beach for swimming 
ond eunbathin~ extends for ~ distance of some 650 

metres north from the Sound Shell. This area is 
pa.trolled at weekends in the summer by a surf rescue 
unit. Beach patrons are served by dressing sheds 
and asoociet ed faciliti es, and t her e is en attractive 
car park and picnic nrea extending north froz::t the 
Kiwi House. 

Although tourists and holiday- mt.Ucers may be 
unaccustoz::ted to shingle beaches , particularly since 
rrew ze ,..,land has e. number of popular sand benches , the 
shingl e bePch does have one or two advontP~es. 

There i s not the nroblem of sond being blown ~bout, 
invnding food , clothes and hair. On t he other 
hend , children h8ve litt l e success in building S8nd­
crstl es . The shingl e cnn becone unbePr 8bl y hot on 
fine sumr:ier aft ernoons . 

Vis itors , ~s well as locru. inhnbitroits, have 
at Vf1rious times sugrested t hat attempt s be made to 
creat e a send beech on the foreshore. This idea 
has probably originated from knowledge of successful 
attempts made elsewhere using groynes to accumulate 
sand which would eventually spread over the original 
beach surfaoe. If such a scheme were to be imple­
mented on the Marine Parade beach, extensive studies 
of the beach and wave movement woul4. be necessary . 
The success of the groyne method depends upon a 
prevailing longahore drift of sand sediment. 
Although there are rivers' mouths several kilometres 



to the south of the main beach area, it is tmlikely 
that there is suffici ent sand deposition from these 
rivers or that an adequate northerly longshore drift 
exists. To dir ectly transplant a sand beach in 

pla ce of the shingl e stretch would be an ambitious 
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proposition. The beach gradient has been establish-
ed for the particular shingle sediment, and a new 
gradient would need to be created if the sond 
deposit were to remain for any l ength of time. The 
destructive force of the characteri st ic dumper surf 
would remove the sand off-shore f a irly r epidly. 

It would seem t hat the practicality of 
suggested schemes for modifying the M".>ri.."'l.e Perade 
beach , pP-rticul~rly in terms of beach sediment , is 
questionebl e . At present the beach io very popular 
as a recreation resource for both passive and active 
pursuits. It provides adequat ely for the summer 
sunbather, the co~petent s winmer, ~nd the casual 
onlooker for whom the occasional very heavy surf can 
afford quite spectacular viewing . 

westshore beach , to the north of the city, is 
a more popular bathing beach . In contrast to the 
perade beach, t his beach has a gently sloping sand 

profil e which accounts for the rolling more •orthodox' 
type of surf. The upper reaches of the beach are 
composed of an assortment of shingle and l arger 
stones. The main pert of the beach a.a r evesled at 
low tide is compact sand, sometime scattered with 
shingle or with short cusps extending seawards from 
the baokshore aooumu1at1on. The sea bed beyond the 



mean low tide limit is a continuation of the gentle 
subaerial bes.ch slope. 
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Westshore beach is a safe bee.ch for swimming 
because dangerous surf conditions are the exception. 
At low tide there is often 40 to 50 metres of sand 
exposed which constitutes a useful play area for 
the more active individuals . It is customary 
procedure for sun bathing to be carried out on the 
upper accumulation of shingle and on the adjoining 
turfed area. 

The beach is often dominated by surf board 
riders, particularly when suitable surf conditions 
prevail. It has become necessary to zone off 
certain areas in which surf board riding is 
prohibited in order to reduce the risk of injury 
to bathers. There is a centrally located surf 
club co~plex equipped with full rescue units 
although the gener ally safe nature of the beach 
reduces the club's rescue activities to a minimum. 

Initial work at l Bndscaping the upper beach 
area and car park has created an attre.ctive grassed 
area with winding vehicular ways. A large car park, 

the main part of which about 6000 square metres, is 
located immediately north of the surf club building. 

westshore beach is regarded as a s afe and 
popular beach by visitors and local inhabitants alike, 
casual observation on a fine summer Sunday afternoon 
bears ample evidence of this. In this way the beach 
plays an important role in providing for outdoor 
recreation activities. Its intensive utilisation, 
particularly during the summer months, demands that 



subsequent development of t he beach end its 
associat ed facilities should reconcile both the 
aesthetic end the pr actical elements of t h is 

recreation resource end its periphery to the 
demands of the population at l eisure. 

Two further beaches deserve brief mention 
here as they have become important recreat ion 

resources, ev en t hough they should be consider ed 

more in the regional context. 
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Wai pat i ki beach , 40 kilooetr es by road north 
of Na-pier, is a r elativel y smell s end beech of Pbout 

one kilometr e in l engt h . The beach of coarse s 2n d 

h 2 S been formed mainly from the depos ition of 

nn t cri2l eroded from the steep cliff promon tories 
Rt either end of the beech . A small v olley str eam 

has also been responsible for depositionnl ~ctivity 

in the past and now forms a shnllow l e.goon behind 
the wint er sand berm before ent ering t he sea at the 

north end of the beach. 

A nu.~ber of buchos have been established in 

tae v c.ll ey beyond tho beach, and a faro lodge offers 

three sel f -contained cabin units each s l eeping six 

persons. 

Waimarama beach , 52 kilometres al.most direct­

ly due south of Napier ( and 37 kilometres south- east 

of Hastings) is a popular east coast beach. It is 
part of a small littora1 plain immediately east of 

the coastal h111s. Like Waipatiki, Waimarama is a 
popu1ar swimming and s ui-fing bee.ch. The Waimarama 
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Hol iday Park provides t ent sites , caravan facilities 
end ten cabins for holiday- makers , with a community 
cook-house and as s ociated amenities . 

Twenty- one kil ometres south- e3st from Napier 
towards Cape Ki dnapper s is Clifton. Although not 
a beach suitabl e for bathing because of i ts stony 
n ature , Clifton end the adjacent beach settl ement s of 
Te Awanga. and Haumoana are oost popular ~s fishing 
locations . Boating expeditions from these beaches 
ere quite frequent . 

The Clifton Domain motor comp provides for 
crmpers , elthough it cat er s pr edoninrntly for 
visitors with co.rcv~ns ['S evidenced by the provi s ion 
of 1 44 C2.I' PV nn nower points . The Domr- in i s t he 
startin~ point for t he ten-kilometr es be2 ch walk t o 
t he gannet rookeries on Cnne Ki dnr-npers. 

The beeches in '!"'p i er rnd ·;ii t hin the r egi on 
f orm on i nport ant outdoor r ccreetion resource . The 
V8riety of benches within three-qu~rters of an hour's 
drive from Na:ni er has promoted the .~rowth and popular­
ity of me.ny aquatic r ecreation 2ctivities. 

It is important that the v oiue of these 
resources be rcognised by local authorities and that 
measures be ta.ken to preserve end develop the beaches 
and coastline in the interests of public r ecreation . 
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The major rivers of Hawke ' s Bay , and their 
tributaries, form a recreation resource for fresh 
water angl ing as well as for swim.t'.ling end picnicking 
along t he number of pl easant riverside locations . 
The rivers are genera1ly shallow end braided, thereby 
limiting the extent of boating and rowing activities . 

The Tu.kitu.ki River rises in the foothills of 
the Ruahines and f l ows for some 65 kilometres 
throuf"h mainl y undulating t o flat country before 
reaching the sea at Hm.mioana . 
of waters , although moinly f nst 
pools offering both R~inbow nnd 

fish0man . 

There ~re a veriety 
ra.pids ruid deep 
Brovm trout for the 

ThG N32ruroro River is P l er 3e shingle river 
with ubout 50 kilometres of fishcbl e \"lf'ters' ru though 
fishin-'; conditions v riry considerobly according to 
the season . 

The Tutaelruri River, riRin~ in the KawekPs 
north-west of Nauier , h~s o shi np,le bed in its 
niddle and upper r eaches. Lower down t he river, 
the pools 2re deeper end off er ~ood fly- fishing in 
the early evening hours. There are sever21 popular 
picnic spots aJ.ong the Tutaekuri west of Taradale . 

Flowing into Hawke Bay a.bout 16 kilometr es 
north of Napier is the Esk River . Although the 
river at present offers very little fish, apparent­
ly on a ccount of the eff eots of a disastrous fl ood 
in 1938 , the Eak Val.lay i s an attractive end popular 
picnic area. 

Complementing the rivers as a recreation 



resource for both fishermen and holiday- makers 
is L ~ke Tutira, 45 kilometr es north of Na~ier on 
St ete Hi ghway 2 . The l ake , covering 178 hectares 
(440 acres ), is a bird sanctuary ?nd motor boats 
are prohibited from t he l eke . Br?sic c&:ping 

facilities are provided and cobins on the eastern 
shores are ov oileble for hire. Tutira i s stocked 
with both Rainbow and Brown trout. The Hawke ' s 

Bny Acclimatisetion Society regul~xly liber ates 
trout fingerlings end fish fry in Ssndy Creek 
which dr~ws from the north of t he l ~ke . 

l'hc recrert ion vr>l ue of wrter re.sources i o 
becon.i...'lg i..llcree.sin~ly nppr ecio.ted by both holidriy 
- mc.kers 8Ild touris::1 cnnpni~crs clike . The 

ut ilisr tion of tho w~tcr re3ourccs r crches a 
n":)ximun in AurJ.T'ler, the r'xncctnd r (rnul t of t he 
simul tfllleous occu_~e:ncc of '-'l'"' rr'l ~r we:->ther rnd t he 

influx of holidny-~~kors 2nd the nost preferred 
period of 2nnual holid2y l eave . 
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The exi s t ence of a V[lXiety of wat er r esource 
forms allows for a wi de r ange of r ecreation 
activities to be pursued . Of paramount im'Portance , 
however, is the need for local. body end reg ional 
development authorities to fully appreciate the 
recreation potentia1 of the water resources in and 
around Napier , particularly that of the coastline 
end tho rivers, and to develop these resources in 

accordance with appropriate conservation procedure 
end 1n the best interests of publio recreation . 



The Location Resource 

In order to gPin some measure of the 
significance of a holidoy centre or region with 
r espect to its geographic position, the t erm 
locr tion resource i s introduced here. Tho t hr ee 
vari?bl es of the location r esource relct 6 to the 
distonce of the pt>rticulr1r resort erca from "lf"jor 
concentrations of pot0nti::-1l holid2,y-m8kers , the 

proxir:ii t,y or nlt' in touriat trr-ffic n0t works ' c nd 
tht.; supc l y of ::cccrc~tion r c::rnurcoo nnd ~!:18!1. i ties 
;:V L il"Ol u . 

In th0 first inst r.nee i t i o nJ•o::nmcd th er e 

to be c nosit iv0 corrclr:tion bot f'CD. t he mr> jor 
concel1 '111'< tio .• 3 of oot cnt i :--1 l1oli l' y-·1iu~ .... r · · nd tlh1 

us ing t h""' nH ·, st'" tif:.! tiC!'l ... 1i visio_1 conc o1= t i..'1.tro­

duccd by th J Oe~rrt~ent of Jt. tiotics for the 1971 

l48t io.:J.rl Cc!lSUO ' tbc ii '"•VkC ' -~ .1 ..... ,y r ceion i o loc::ted 

botvcon th0 two et 1tiat ic~ 1 divi~ions in the north 

of tii..~ .1ort.~ Isl:=-.nd , Auckl< nd rncl H"~l ton , end the 
two stctisticel divisions in the 3outh , Palmerston 

North and Wellin5ton . rhc Aucklw"'ld- Hn..1.11 ton pair 
together contain close on 850 , 000 people( 6 ) while 
the Pal.merston .i'forth-Wellington poir contain just 
over 400, 000 . In addition to thi s , there are a 
nUI!lber of secondary contributing urees such as North-

(G)National Census, 1971. 
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l end , B~y of Plenty, Volc~nic Pl eteeu snd ?3rnn~ki , 

us well :..:s t ho total South I sl Pnd source . 

On t he distance veri~ble ~lone , elthou~h not 
89 well posi t i oned as the Volccnic Pl2t ecu r egi on 
with resr·ect to the O P jor popul <i t i on concentretions 
in the northern hal f of t h e North I s l and , the 
Hav.•ke ' s Bay rer i on nnd i ts tourist i ndustry benefits 
from r ccntrril , Plthough corstrl, position betwe en the 
bror d concentrPt i ons of popul ., t i on in the :lorth 
I s l n.nd . 

'.Lh e i'1 orth I sl :-nd o:- xi r l r r n~es di v i de ~i atl r nd 
( Cast C icst, Fovorty l>~y , Hiawke ' s '"_Jf'y , \'/riirarr- pe ) 
fro"':'l t bE; r en".)in:ici· of t he :iorth Isl r·ncl . Touri s t 
tr .... ffic in tho vch i cul ,..,r form c r n enter tho l~ .... wke ' 8 

i30y r ci;ion fro:i t wo m"'in dircc t ioa s , fron the nort h 
- west ovor t he ~-rpisr-r2uuo hi !'.Chwr-y , or f r on t he 
s outh havin--; 'Pr·s 8cC t hrou.sh tho VI' irC'r rror- or throu:;h 
t ho .. ~:-.r ... ;:: '"'~ tu Gor~ e . A s econd .... ry :-- (: C .. .:s:: r oute i s 
f r o-: t h.-, ,,rnt C ·"I.: (-:-isborne ) r :-r;i on . 

Considerin~ first t he fl ow of dol!lGstic 
tourist tr~ffic s outh fro~ the Aucklcnd re~ion , 

t her e are et H8~ilton two mr in direct i ons t hrt c rn 
be t Pken i f the journey i s t o b~ continued s outhvmrds . 

In t erms of recreetion r esource supply, the route 
south- eastwards over t he Volcanic Pl ateeu has t he 
mos t to offer. The other route w~ich lends either 
through the inlend King Country r egi on or oround t ho 
Tarenaki coas t, if not being in itsel f t he ends to 
the particular holiday , serves prim~rily to carry 
traffic to a convergence 1n t he Manawatu region , 
from where journeys to Wellington and t he South 
Island can be made . 



The journey (from Hamilton) south-eost wrr ds 
through Rotorua. to Trupo can be extended in t wo 

mcin directions, either to Napier on Stete Hi~hw~y 

5 or through t he central North IslPnd following 
St ete Hi~hwPy 1 to t he MC'llawctu. Cons i dering 
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further these t wo alternPtive routes from Teupo to 

Palmerston North , t he HA.1'1ke ' s Bay r oute t hat follows 

St a t e Hi erhwey 2 south from Ne-pi e r i s a.p-proxinmt ely 

66 kiloz:ietres (41 miles ) longer which r epr esen ts 

ebout Pn hour' s extrn trovelling time . 

The intention of t he fore?;oin~ expl enf!tion 
i s t o show t hot for ,,_ holid"'y tour in CUI:!!:ler f r om 

the northern hol f of tho 17ort!: I <3l ~nd southwnrds , 
t he jour..Ley thrt pPsseo f r on frupo throu~h t he 
l1rir:kc ' a Lc.y rc~io':1 losas son~'.Yh7'" t i n ,..,cturl 

trrvell in- ti:i0 yet nossi bl y pr?Vi :'.es i.ore in the 
r;~-y of rocrcnt i on r::;ocurc~s '"'n,1 '"'::2ni ti "'3 t hrn would 

tl'! jomnoy scut~1;;;~rds t~1rou-:l1 t 1''t. c trP of the 
.~0rt11 1 31 -·rd. (?) • 

.Jon~stic tourist trnff ic f r om thr:. South I s l ond 

8nd fro.n \Vollin1;t on noving northv;c r cls h2s :::i similer 

choice of d ire c t i on to be tt['dO on reach ing Palmer ston 

North, or Woodville i f t he Wairare.p0 r oute has been 

taken. It would aeon r easonabl e t o presume t hat a 

good proportion of this north-bound tr8ffic would 
choose the H0stings-Nenier-T~upo route from the 

~oint of view of the r el ative attractiveness of 
reore~tion r esources and amenities in the region. 

The journey through Hawke 's Bay to Taupo passes 

(7)since t he summer sea.son is oona1dered , the 
influence of the Tonga.riro Uatione1 Park snow­
fields as a recreation resource i s di s counted . 



throu. ~h a f Pirly cantroliaod populr tion of over 
100, 000 wh1oh inorensos the probrbility o'f 
hol1d~y-mnkoro v1oitin~ fricndo ~J rGlGtiona on 
thoir journey into thia region. 

No aotu~..l meosuro of domoatic touriot flo\'7 
~1th1n the North Iel~d hna beon rn~dc nlonr t ha 
lin0n just ouo:.~ostod nnd t herefore without the 
SU1'POrt of 1urntitr tivo datn , t ho brief di,cuanion 
on t ho rolntive frvour~bili ty of ri0pior ' a loc" tion 

wit h r mrcct to 1to po::>it ion on mr•j or touri:Jt 

iirnffic r outow:--yo r a:ne,ins 03ocnti~-ll.Y c :::rttJr of 
sp~clllntion . 

'r~ v·~·y of ~oncl u --iion, hc;•·ev~·r , 1 t · oul·l 
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s c- cr: '"'0"V'T ,."11t t.:hnt in t 'lr;na of th .. locot ton r c:::Jourco , 
r'i:-;' i <"r t.J t-11 no m.-:1nr..r- ~t ,. 11.srJ.V'if\.t,..,;:o 'J<..'it.h r oanoct 

t~ ~ i nt~no : r~l rcor nnibi)ity fr0~ t~o -"jor 

cor:.c c.'!:tr nti:-r:. of T'C'pul,. t io11 ;_n t!• -- Uortr I'1l"'21:!. 

It r'! 'P ~r-rG tC\ h r v 0 tbc r·'ir-t:icnl "'r .... -J.vrn t ,. ";C of 

E>G,rvint; O(t.4.~ 2.ly ;•ell 0 3 both !" hcl:! r~r:y terr .. i.'lUr1 ::nu 

n rooort for ~r~.ns it ory t ouri~ ~a • 

Tho recreation raaouroeo considered in thia 
ooction have been ol.imote , water and 1ocntion . 'fo 
tha0e three coultl be ndded e fotu•th, t hat of the 
forest ronource , whioh inoludeo the nuuorous nativo 
park end bu.ah reaerves and foresta that holiday 
- makoro mny visit f or piunios end buah welka . 



The study of recreation resources and their 
r espective roles in creating , singly or together, 

58 

a favourabl e context for the pursuit of the many 
forms of outdoor r ecreation, is a n ecessary and 
basic activity for those individuals or groups 
actively involved in both the plenning and providing 
of r ecreation amenit i es and s ervices. 

Becf!.us e the recreation r esources ar G cs ,ient­
ially n atural re s ources, their n:opr~·, i sal and 
utilisation must be direct ed o1ong lines of manage­
ment t hr t have due r egard for the functioning of the 
neturel syst Gms t hP t t hese r esources , in per t icule.r 
water nnd fo r ests, r epresent. 

Recreation activities like tourism t h?t bring 
int ense pressures to benr on the wnt er And forest 
r esources in New Zealand durin.g t he summer months 
n eed to be understood more fully so t hat the impact 
of their processes can be anticipated and controlled 
in order not to cause a deteriorBtion in the present 
quality of the country•s recreation r esources. 

+ 



SECTION THREE 

RECREATION AMENITIES 

1Vi t hin ·the broPr1er context of the recreat ion 

r esource are 'J number of n v ariety of fPcilities 
thrt serve to 1Jrovide v ....,ryin-'! de'Tees of r ecre:::ition 
fu.lfil '1ent nn<i S'"'t i cfr.iction. These f ricilities 
\'.':1Gr~ t hey -:r e u~rceived 85 bein q; or aooe value in 

tl~v pu::-r?ui t c f r ccr e::t ion shall be terr...u0d recre!'.' tion 

C.::lC!: i ti zs .fer t h_; r;urpo;:;cs of thi.:i thes i s . 

Rccr~~t ion ,..,~enities ere es~enti8ily 

cul tur'1J. erections Gn d r efl ect t o some extent t he 

t YIJeS of r ecreation nctivities ~nd pursuits that 
8X e currently hel d desirabl e by t he society . 

P.ocrc~tio:1 ,....!."?.c>n i tie!:! provi1e for both f ormrl 

rnd L"1fom::l, p3ssivc ~nc. '"'ctivc forms of recreation. 

In ~ost urbc:n :::rca~ t here i s at once a b~sic supply 
of r ecreetion amc~ities in a variety of forms . 

These aro generally mn.nifested as open spaces and 
entcrtainm3nt centres , dc~igned to satisfy the 
r ecreation play patterns and l eisure activities of 
the city-dweller. Often superimposed upon this 
supply of urban amenities are a number of recreation 
anenities not specific to the denands of the resident 



population. In many instances ther e is not a 
clear division between the role of the urban 
amenities and t hese superimposed tourist attract­
ions, and often both forms ere utilised equally 
by the urban inhabitants in pursuing their 
recreation activities. 

The variabl e nature of r ecreation amenities 
r efl ects the r ange of demand for them , and this in 
turn depends upon the extent to which public 
r ecreation is promoted in the society. Not all 
r ecreation amenities experience t he same degr ee of 
utilisation. Some, like outdoor swimming pools 
for example, are subject to s eei,sonal use. Others, 
like sports parks , accommodate differ ent t ypes of 
r ecreation during t he year . HaJ.ls may be used for 
dances or concerts or sports of an indoor vari ety 
and are therefore multi-purpose recreation 
amenities . Still other urben omenities such as 
librari es and picture theatres are almost entirely 
specific in their recreation function. 
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Differential. utilisation of recreation 
amenities may be t he result of the activities being 
age-specific. The more active forms of recreation, 
such as contact team sports, will appeal on1y to a 
certain age group as far as participation is 
concerned, and yet spectator observation may not be 
so limited. 

Freedom of use does not prevail completely. 
Although physicaJ. aooeas is not normally a problem 
in urban areas, there are types of restrictions 



placed on the utilisation of recreation amenities 
by all sections of the community. Besides the 
physical attributes necessary to enter some of the 
more active sports forms, there are age restrictions 
placed on the attendance at some entertainment 
amenities, for example, drinking houses and picture 
theatres, and, as some wouJ.d readily believe, 
social and financial restrictions on other forms 
as evidenced by the magnitude of waiting lists and 
registration entry fees to some of the more 
' exclusive' sports and social clubs. 

It would appear that urban area.s that ca.ter 
for a certain amount of domestic tourism should 
provide more than the norm.al range of urban 
recreation arienities , since t his same range is 
usuRJ.ly availe.ble to the urban holiday-maker with-
out his heving to leav e home . Most tourist res ort 
towns have consequently developed specific tourist 
attractions to serve as added recreation amenities 
for the visiting holiday- makers. Most of these 
tourist attractions are av ailable for utilisation by 

the local population as well. The one possible 
exception to this are the accommodation houses, 
particularly the motels , which are norm.ally specific 
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tourism amenities. For the purposes of this thesis, 
however, tourist accommodation wi11 be considered 
separately e.s a recreation service in Section Four. 

The utilisation of urban amenities and 
tourist attractions by visiting holiday-makers is 
influenced by a number of factors, many of which 



relete to the characteristics of the visiting 
individuals or groups. The age of the group 
members, for example, may limit t he ability or 
inclination to utilise some particular amenity. 
The composition of the gToup will determine to an 
extent the independence of its individual. members 
in attending certain amenities and entertainment 
forms. The degree of appreciation of particular 
amenities may be influenced by the l ength of stay 
of the visiting group and its mobility. 
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At this point an important consideration 
arises r el ating to the implications of group 
mobility. Almost o.11 domestic tourists trPvel in 

privat e motor vehicles and these ubiquitous units 
~e the instruments of most of the movement within 
the tourist resort itself. Ther e i s very litt le 
physicPi restriction on the scope end r~nge of 
vehicular tourist traffic. One erowing probleri 
associated here is that in nany resort centres much 
congestion is caused by holiday-makers and tourist 
traffic. The intensity of congestion is gr eatest 
around the more popular recreation omenitiea that 
are at a distance sufficiently removed from a 
oonceneus of points of origin to involve the use of 
a motor vehicle • In some cases the que1ifioat1on 
of 'distance au:ffic1ent1y removed' is rather 
arbitrary since for distances of even leas than se:y 
a kilometre some tourists would not consider for­
se.king the use of their oar. 

Not only then must recreation amenities and 



tourist attractions be served by adequate access 
networks but also there must be provided adequate 
car parking s pace in the vicini t;y of the amenity. 
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As to what constitutes adequate provision i s a matter 
for qualification. It is undesirable for the 
motor vehicle to detract from the perception of the 
amenities involved, and likewise for it to disfigure 
the n ature.J. landscape ass ociated w1 th the particular 
amenity. Despite its obvious quality of versatility 
as a transport unit, the motor vehicle will continue 
to present probl ems of tolerance and assimil ation 
with respect to the natural environment. 

Since t he provision of e.dequat e PccoD.Dodation 
for motor vehicles at points of concentration of 
recreation r>ctivities is a necessary factor in 

recreation pl e.nning, a brief cons i der e.tion of this 
provision follows . 

Although a compact unit t he motor car r equires 
on average a stMding space of from 15 to 22 square 
metres (160-240 s quare feet) . At l east another 
twelve square metres (130 s quare feet) per vehicle 
is necessary to provide adequate access and turning 
space for the vehicles. Bas ed on these arbitrary 
figures, the following exercise, hypothetical. but 
approaching the condition of the Westshore Beach 
Domain in Napier, estimates the demand me.de on 
availabl e land space by motor vehicles during a period 
of peak amenity utilisation. 

If the amenity attracts at one time a total of 
se;y 2000 people, end if the amenity is so located as 
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to necessi t a.te the use of motorised transport, 
then at a conservative estimate at least 80 percent, 
or 1600, of the visitors would arrive in private 
vehicles. If the carrying capacity of each 
vehicle is t hree to four persons, t hen approximately 
500 cars woul.d require parking space in the vicinity 
of the amenity. 

Five hundred cars each requiring en average 
standing space of 16.75 square metres (180 square 
square feet) would occupy a total of 8375 s quare 
metres (approximately 90,000 square feet). If 
vehicle access ways and turning space requirements 
are estimat ed at t welve square metres per vehicle, 
then 500 vehicles would require a further total of 
6000 square metres (65,000 square feet). 

A r ecr eation amenity capabl e of dr awing 
2000 peopl e at one time would therefore r equire 
about 14,500 square metres (156,000 square f eet, or 
3. 58 acres) to accommodate the accompanying motor 
vehicles . 

Some amenities may provide this necessary 
parking space for vehicles in a single unit of land 

but often where the amenity is within an urban area, 
parking space is usually limited to street side or 
to smaJ.l oar-park units where the vehicles of the 
holiday-makers have to compete for space during the 
working week with the ooI!l.muter vehicles of the 
urban work force , who normally gain ascendancy 1n 

this respect since their day begins relatively 
earlier. 



Particularly in New ZealEt.nd , the motor 
vehicle, perhaps inevitably, has become the hall 

- mark of a population at pl ay . In pl anning the 
l eisure l andscape with recreation amenities, 

considerations of likely vehicle space demand must 
be taken into account in such a way that the 
environment is not subordinated to the will of the 
wheel. The motor vehicle is a unit not eas ily 
incorporated into the l andscape , and the cont i nued 
success of many recreation amenities will depend 
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not only upon the power of attraction of the amenity 
alone but also upon the provision of suitable porking 
f acilities in asnoci at ion with t he mnenity. 

+ 



The study of recreation amenities that 
follows in this section of the thesis has been 
divided two-fold. Firstly, a consideration of 
those termed urban amenities which are taken to 
include parks and reserves, and recreation and 
entertainment centres or institutions. In this, 
Napier's urben amenities will be dravm on 
exclusively to show the types of amenities that 
are provided for public leisure end recreation 
activities. 
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The second part deals with the r ecrention 
emeni ties that have been termed touris t attractions. 
Here again , Napier is used to exa~ple the genera1 
role of tourist attractions in the overall pattern 
of recreation in the city. In this a fairly 
detailed account is given of the Marineland complex 
which is perhaps Napier's most important and well 
- known tourist attraction. 



Urban Amenities 

a ) parks P.nd reserves 

Urban parks end green belts are recognised 
as providing an 8s s ential r ecreation amenity for 
urban dwellers. The parks serve not only as 
centres for & variety of sports activities but 
also as br eaks in the residential and cor.:u::iercial 
s tructure of the city. As such t hey pr e of 
aesthetic PS well as pr actical value . 

No:oi er possesses a cons i der abl e number of 
-psr ks ~nd r eserves t hat function in both passive 
and ~ctive r ecrection capacities throughout t he 
yoar . A total of apnroxinat el y 330 heot nres (8J.5 
acres) r epr esent ing just over one-ei ghth of the 
city urban area (l) is clas s ified as ~ark and reserve 
r ecreation land. This l and can be divided into 
four main cat egories a ccording to function: 

1 gardens and reserves 
2 sports parks 
3 domains 
4 neighbourhood parks 

(i ) as at the summer of 1971-72 • 



A brief description of the main urban parks 
and reserves follows, based on observations made 
in Napier during 1972. 

The gardens and reserves function primarily 
as areas for pas s ive recreation. Six ma jor 
locations are to be identified. in this group . The 
five hectares (12 acres) of the Botanical Gardens 
on the s outhern slopes of Hospital Hill present a 

variety of mature botanical s pecimens , ns well as 

aviaries conta.ining captive on d fre e-flying birds. 

Besides t he traditional C8rols by Candl e-light 
festival hel d on t he Sunday night p r e c eding 

Christm.:~ s Dey, ·the Bot anic.el Gardens, although 
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used occasion ally for small public gat herings ond 

f estiv8J.s, would l en d themselves vrnll to more 

fr equent use of an 8.:ppropria t e n~ture. :rhe Clive 

and Menori3l Squares on lower Emer s on Street are 
small ~arden areas with decorativ0 trees. If 

Emer s on Street is eventually creat ed into a 
pedestrian mall, as would seem a f airly logical 
development, t hese two small reserves will admir­
ably complement the redevelopment programme 

associated with such a move. Tiff en Park is a 
smell wooded hillside reserve with views overlooking 
the city and the bay to Cape Kidnappers. 

The Georges Drive reserve (A1exender Park) 
is a garden and waterway ribbon development on the 
former banks of the Tut ekuri River whose mouth was 
diverted south of the city during the 1931 Earthquake. 



Alexander Park, together with Te Awa Park as its 
southern extension, stretches for just over three 
kilometres from Willowbank Road in the south in an 

arc around to TaradaJ.e Roe.d , following the line of 
the old watercourse. This reserve of just under 

50 acres is studded with trees throughout its 
length, and is popular as a play area and for 
picnics in summer. 
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Kennedy Park in Merewa has been developed 
into a.."1 attractive municipal camping ground and, 

together with an extensive 8d joining rose garden 
containing over 3000 blooms, covers seven hectares . 

Anderson P2.rk <.lirectly north of r~reenmeaclows 

on t he Napi er- Tar8dale erterial road was previously 

the Na~ier Park Racecourse . Its 36 hectares are 
now being devel oped with play r::.reas and artificial 
water bodies for model boat sailing ri..nd 2ssociBted 
Bctivities. 

There are eight main sports parks in the 
city thet a.ccorunodate the usual. variety of winter 
and summer sportEJ activities. Most of these 
parks play a dual role in providing for a major 
winter sport end a major summer sport. In 
addition to these public sports fields there are 
a number of school playing fields that are used 
regularly for weekend sports activities . 

The Ne.pier Centennial Hall in McLean Park 
:functions a multi-purpose sporting complex in 



providing for basketball throughout the year as 
well as indoor soccer, indoor hockey , table tennis 
and recently developed indoor track end field 
meetings. The Centennial Hall serves also to 
house exhibitions and indoor shows, displeys and 
f estivaJ.s. 

Na.pier ' s Olympic Pool and Aqua.t ic CentrE: 
were o~ened in Onekawa Park in 1964. Here there 
are eiso t welve all-weather tennis courts that are 
used for netball in the winter. AssociF?.ted with 
Whitmore Park is the Napier Revue Roller Skating 

Club's rink. 

Jes idcs the nair.1. sports perks there 8re 

sGvsrGl sets of t ennis courts 1vi thin tho city 8nd 

2 nu.-nbGr of bowling greens and croquet greens . 
South of the city e.t Awatoto ~re tho Mr:r e.enui Golf 
Links, end over the Tut~ekuri River sout h of 
112radPl8 r>rG l ocated the Waiohiki Golf Links. 

The city domains constitute areas that ha.ve 
been developed along various lines of recreation 
and scenic value. The most significant and well 
- known of these areas is the Merine Parade upon 
which many of Napier's t ourist attractions are to 
be found< 2>. 

weatshore Domain is essentially a beach area 

<2 >eee Figures 1 to 4 on pages 81 - 84. 
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whose recreation fmiction was briefly discussed 
earlier on pages 48 to 50. The Weetshore Lagoon , 
immediately south of the Hawke ' s Bay Airport and 
covering just over 50 hectares, is being developed 
with pl antings into a wild-life reserva for water 
fowl and wading birds. 
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Papa.kura Domain, just over six kilometres 
south of the city, dr aws l erge numbers of spectators 
during the summer to the Meeanee Speedway. Popular 
events include saloon and stock-car r acing , TQ car 
r~cing and motor cycling . At other times the 
doraain is host to t he occ.3..Sional rodeo show and 
a:xmen championships. 

The Tiluff Hill Done.in, 102 metr os ?bovc sea 

l evel ov ~rlooks dir0ctly t ho whr.rvcG cr..d terminr'l s 

of the port of Nflpicr. Ext Gnoi vc vie\•fS of West-
shore 3l1d be;yond ar c ~fforded to tho north . t'ahi a. 

I Gnilv:mlr' c rm bl-:; c1 i..Jc c rn. .::J. ~ croso the bey on a 
clor:.r day . Ml o:prropri2t c dGv-cl opncnt for t h is 
domcin would be the construction of n SUI:llilit kiosk 
or tea. rooms . A oore e.mbitiou.s project would be to 
est ablish a restsurPnt suffici0ntly well s ited to 

afford a ponorariic view of Ue-pi er' CJ hill end parts 
of the expanding city suburbs. It would be possible 
to provide adequate car parking apace on the domain 
aJ.though such a development would necessitate the 
widening of the Lighthouse Road access way . 



The neighbourhood parks in Napier are small 
pl Ryfield r eserves ePch locr t ed in t he various 
suburbsn areas . They p..re often as s ocie.ted with 

suburb2.n shop~ing centres or with pr imary school s 
ond usually provide a small area of pl a.y equipment 

f or children. 

From 8 s urvey of the l~n~ require~ents of 

outdoor recreation in Es s ex by Wi nt erbottom (1 967), 
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it wf:1s found thE' t t he physic3l needs of the popul ation 
runounted t o 3 . 5 µc r eR per 1000 ponul8ti on but t hat 
the r>esthetic 2nd pcriph8r2l !l.eeds ;ncre'"'sed thi s to 
t en acres per 1000 ponulation ( 3 ) . 

It i s rirrpf'r cnt <4 ) t hot ~:r~nior moro thpn 

fl:itis fies t hi s ·~ri tish rc0uire!1P:-1 t ±'or outdoor 

r ecr e8t i on l r>nfl. riui te confortnhly r;i t :'..-1 r~l;.1oot 850 

"'ore~ for its ·~5 , 000 iTJ..hnbi t :-·!1ts :-- t 1£ . 89 acron per 

1 000 no~ul~tion . 

Napi er' s parks and r eserves provide an 
i mportant compl ement to t he recreation resources of 
the city end its environs. The attractive appearance 

and order of t hese outdoor recreation er eas serves to 
enhance the overall favourable impression of the oi ty 

(3)winterbottom, J., 1907, Land Requi.rements for 
(4 ) Outdoor Recreation . 

see Appendix 2. 
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m.a.de on visitors and tourists. Continued pl anning 
end development of the parks and r eserves aJ..ong 
practical as well es ~esthetic lines will ensure 
t he success of t hese areas a.s r ecreation P.meni ties 
untoward local inhabitants and visitors alike . 

+ 



Urban Amenities 

b ) r ecreat ion and entertainment centres 

Indoor forms of public recre2tion e..re 
provided by entertairL~ent centres end leisure 

institutions that include picture t heatr es , donce 
halls , drinking houses , restaurants, t hee.tre hall s , 
art gall eri es :md museums , end libraries. ThGse 

r ecreat ion a:::.J.en ities function t hroughout the yee:r 
although t he periods of mr.ximum utilisation for the 
na jori ty of then occur, as night be eJrpected , ri t the 

end of 9<::ch v:eoi:: nhere :.10st l eisure ti::le accunulates. 
Utj_lior:tion o c co!Jt.s r.J.ore ~xtcns ive part icul rirly 

du.ring tho Christmas-Z.~evi Year :per ioc-:. •ul:en ent erta.in­

nent ond service hours 2r 8 e:xt ended and addi tion~1l 

s l1owa arc -performed. 

Napier ha11 at present t wo motion picture 
theatres. This may e:ppear a r ather l ean allocation 

for M urba...'1 population of around 45,000, particularly 
since Hastings has three. Relatively smal.l 
attendanoes, however , on week nights might justify 

the absence of the third theatre that was closed 
severaJ. years ago, probably to mark the coming-of-age 

of television as an informaJ. recreation device. 
During the summer period the policy is for theatre 
administrators to endeavour to screen a greater 
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proportion of films of general f amily enterta inment 
value . In t h is way a gre ater productive use i s 
made of the potential created by school children for 
r ecreation entertainment. 

Ther e ar e a number of dance halls in the city. 
Without examining the sociological. implications 
essociated with attendance at public dances, suffice 
t o say t hat t h is particular form of recreation is in 

a s t eridy sta·te of change, particularly in so f ar as 
it r el et es to t eenagers ond young individuals. A 

survey of publ i c dOL.12-'1.d. fe r de.noes i n ~Tapier h 2.s not 
been m.nd(. but, from observations t t he supply at 
pr esent i s orient ~ted towards t eenager s , from whom 
t1~e :::lo""land ~rows end t he s un"[)ly subsequently bec omes 
more nnd ~ore specifi c ~nd exclus ive t o that c roup. 

As f [1r '"'S cul"!'11712r recrcnt i on is conc r;rned, h owever, 

a ',1ort!m.l!il e sr~.;;cs~icin r;::>u.ld b e. to invc:-; t i ge.t e t ho 
nosuioili t:· of c onvc·r °!; LJ.f." the ~. < rino Pr>r n r1e oket ing 
r ir1k into r> clnnc e :-ir on c for 2Il hour or t v:o on sumner 
night s . Thi s move would in f:.>.c t r equi r e little in 

t he way of conv e.rsi on of 0xi s ting f acilities ~d 

mi ght pr ove t o be a popular c :-a"'.-1.· l .Jct iv:~tyt particular­

l y for t he auult ag€ group . 

Althoup:h an age-specific amenity, the drinking 
houses in Napier are a we11-patroned venue for e.dul ts 
during t he ev enings. The competition that has grown 
among drinking houses has promoted the improvement of 
standards to the extent t hat most of these institutions 
now provide a relaxed and convivieJ. atmosphere for 
both visitors and locals. Moot drinking houses offer 
enterta inment, still in the music line, to complete 



the evening. 

There are four licensed restaurants in the 
city, and a number of unlicensed restaurants where 
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a variety of meels c an be obtained. Several visitors 
to Napier during t he 1970-71 summer period commented 
on t heir Lnability to find eating houses providing 
norm.BJ. service during the peak Christmas Day-New 
Ye2:r period . A survey t hat followed up this 
particular point r evealed t hat most of t he r ecognised 
restaurants, on their own ad.miss ions , were open for 
quite re ::'.Son Rbl e hours ever t:h i s pe e.":.:: holiday period . 
Tl'wr·o s-ppcared at the time, however , still a need 

for a r est aur8Ilt to cater for t l: e weekly evening meal 

out i n town. This situation h~s since been rectifi ed 
t o rm. ::i.O_eq_uat e cotmt, and most in:iividuaJ.. ond group 

t nstcs are satisfactorily catered for. 

ITap i ,...·r ' .J .A:"'t Gt'J.l r; ry 8:.1fl ?:un 0um have proved 
t o be a ym})ul ::.r rttr:iction f or vis itors to the city . 
Accoruin~ to ~ l ocGJ.ly produced publicity hDndbook, 
"the Hawke ' s Bay Art Gallery and museum gives you 
the opportunity to study at first h211d a gr eat 

variety of 2.ncient i·Iaori artif.·:_ct s , h i s torical 

documents awl o-t;her abs orbing infor1~e:.-tion about :Napi er 
in particular and New Zealand in g1:1n er 8.l. The Museum 
has a f ully documented pictorial record of the great 

earthquake of 1931. The Art G8.llery section has 

constantly changing art exhibitions. "(5) 

Public l ibr ari es constitute an essential 
communit y servioe that provides ma.inly the domestic 

{5)Holi day Inform tion Booklet, published by the 
Napier Development Aaaooie.tion , 1971 . 



population with the means for pursuing its various 
recreation activities in a l iterary vein. 
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fi1e figures of book borrowings from the Napi er 
library by both adults end children show l i ttl e 
change in absolute numbers over the past four years . 
Thi s suggests t hat book reading as a l eisure pursuit, 
though a well-practised a.ctivi ty for some, i s not 
growing for most. The number of books borrowed by 
adults centres erou.~d a monthly mean of approximately 
20 ,000, whilst thst of children fluctuates between 
7000 and 11 , 000, depending on the ::.1ont .i1 o:f the yeex . 

'rhe -public libr ary in .Nerpi er, however , has 
u..11.fortunetely su.£fered during 1 972 in t he hands of 

mi s L1ire c terl acb1i~i ~3tr8tion by th8 cit~.' c~ounc il. As 

C:J re::.rnl t of this , public rer-tctio:a z-ose ::m:fficiently 

hi j: in 9ono quarters to create, ior fl ti.1e, quite D. 

controversi cl issu-3 of t l' G m:1tter. 

:F'r o.::1 this ,..,:1 Q ot .:-. er ·leba"Les -t L«~ t occ.,_;i..r from 
time t o time , tt a!'T;es.:cs th:: t HElpi0r 1 s public h 2ve 
so:ne warenesa of t he v i:iJ.ue of t he se:cvices provided 

by t he recreation amenities in t he city and t hereby 
indicate t hat they are prepared to take some d irective 

act ion in t he provision and maintenance of these 
amenities. 

Na!)ier has one ma.in public theatre hall 
where dramatic nerfomanoes, operatic shows , ballets, 
mus ic shows and other cu1 tural e.otivi ties are perform­
ed, by both local end visiting troupes. Like other 
urban centres in New Zealand of oo para.tive size, 
Napier is still on the fringe of cultura1 development 

and appreciation. This is perhaps t he reflection 



of an inher ent t r ait of t he national character 
where only in t he l arger urbPn c entres has t he 
demend for cultur~J. per f ormances become epperent 
and subseQuently cater ed f or . Local attendances 
at vis iting shows end dr amatic performP.nces are 
of t en embarrassingly poor , s o much so t h nt Ne.pier 
i s s ometimes by- passed by t ouring compani es in 

f ervour of F8l L-i0r s ton i~ ortn or even Has tings . I t 

78 

is felt t hat t n e t ime i s n i gh for the est nbl ishment 
of 8 prof es s ion81 group t he at r e in Napi er t o nrov ide 
t Le n dceGs f'r,y cul t m•2l cl errie1:.ts of .rscr w·· t i on f or a 

no ,ul · tilon o.f , c s y,Jt , r clrti vel y 1..msophistic2t cd 

t .... atos "'C.~er··ll;y . 

o f trr··) ::..1 ·· .::c: .. '"::··tl::u ·· __ !1;.lt .:. ''=' ··]-~ .. (1:2.;h t : . . · i n f l u ence 

c..::- y,1t ~<) w .r.:,~::' :·· ~i(.i ·1 i·1 :11 .._.:_- er n:...· J 1r ;l y ·; ·:iif0sts 

In 7,ener el, t he develop~ent Pnd ~~intenPnce 

of : .. ::!.-o i er ' s urb '.J!l am0!1 i ties i t:i moat S['tiof'"'ctory , 
a...,d t he bot,.,nic Ql d isplc yo in p::irticul ,..r throughout 
t he city ti.nd suburbs hove dr awn fcvourabl e attention 
and comment from many vis itor s t o t he city . 

+ 



Tourist Attractions 

The success of Napier as a tourist end 
holiday resort is due primarily to the fact that 
within a broad envronmental context whose conditions 
are quite favourable to outdoor recreation, t here is 
a concentration of a veriety of recreation 8menities 
within the city end , more specifically, elong the 
Marine Perade. This condition idenlly suits t he 
short-st[' ;y"' one n i ght stop of the overseas touring 
parties because with a nininum of tine spent in 

travelling , t he continuous line of recreation 
l?Jneni ties ond Pttr e.ctions on the M8rine Parade can 
be visited. rhis en raasse showin5 of tourist 
attractions is often instrumentel in creating e 
favourable i.r.i.pression of Napier . 

While the short-stay visitors, both from 
overseas as well as domestic , can absorb crest of the 
amenities and centres of entertainment with an intensive 
t our of t he city's attractions, Napi er provides also 
most adequat ely for the long-stay visitors. Besides 
the local urban attractions, there are meny regi onal 
attraotione that can be enjoyed by holiday-makers 
whose stay may extend over several days . 

In addition to catering for ell lengths of 
stay , the fact that most of the entertainment and 
forms of attraction are suitable for aJ.l age groups 
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makes Napier a popular f omily r esort centre. 
This, together with the perceived informal holiday 
stm.osphere t hat pervades t he city during t he sUI!IIIler , 
is t he essence of t he success of Napi er's tourist 
industry. 

The ~ccotm.t t hat follows denls with Napi er' s 
t ourist nttr~ctions in two c rtegorios, t hose l ocated 
mainly on t he .Morine PPrP.de t hPt mnke up the local 
s ttroctions , ond t he more distrait or regional 
nttrrct ions t hr't mo.y occupy u p to fl full dcy ' s 
recrerition t ine . 

+ 



Local Tourist Attractions 

The ini tiaJ. advantage of possessing an 
attractive and accessible foreshore area within the 
city has been capitalised on over the prst 15 years 
to the extent that now the Morine Parade is the 
focus of Napier 's holidP..y and tourist ~ttractions. 

This narrow s trip of foreshore , extending some 
2.75 kilometres north from the southern city 
boundary , ha.s been intensively developed . The 
seriE;s of plan diagrams on t ho following pages 
show the nature and distribution of tho PPrade 
attractions . The Marine P2rade pl~m map (Figure 1) 

shows the ext ent of each of t he t hree followin~ 
section pl2ns of t he Marine Parade (Figures 2 to 4) 
which in turn depict the distribution of the ma jor 
recreation amenities and tourist attract ions along 
Napi er ' s foreshore . 

The present condition of Napi er 's Marine 
Parade is adequately described in the following 
extract from a Napier Tourist Guide Booklet: 

"There may be more pretentious tourist attractions 
throughout the worl d but it is unlikely that 
you'll come across anything which quit e matches 
Napi er• s famed Marine Parade. Her e is a mile 
-long strip of coastline which offers a unique 
oonoentrati~ of pleasure and en joyment. Whether 
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you a.re young or old , bursting with ener gy or 
simply seeking relexDtion, the Pox ode offer s 
just the tonic for you. 

11 At the north end there is the s-oacious -picn ic 
ar ep l a id out in shrubs , l r-wns nnd picnic to.bl e s 

and chsirs. Wnlkin~ south you come to the 
CHILDREN ' S PLAYGROUND with its wide v ariety of 
pl~yground equipment , end the PADDLING POOL. 

"A new displ ay house for di sµl rying LIVE KI WIS 
in 2 r e{;:J. bush r.t oosphere with ~ood li.ghtin~ for 
close-up photogr~phs , i s sit ed next to t ho 

prid·lling nool. 
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"rhcn thcr o is t he rttrective LIDO SALT WATER 

SWil'f' Il'l'} POOL ' with its d:"' iry- milk bar '"'C C9S'1 i bl 0 
froo insi lc t hu pool or fron t hu Pnr cde itself . 

11 Ri~ht --l oneside is tho WAR ':.::.:·:oRIAL contf'inin~ 
e. licens e! restnurrnt, bGll room , conf'orence room 
::ind A~UARIUM . And rJ.10\·: '"' t 1 0--st (">n hour h er e 
for once inside tho Aq_u nrium you will bocooc 

f f' scin'' t e d 8lld conpl ot cly 2bsorbed in n ntur0 ' s 

wonders of the deen . 
"Fr on the Aqunrium , fronte < by t hz boi;i.uti ful FLORAL 

CLOCK, you will emer ge into e v1orld of penc 0 Pnd 

tranquility as you stroll through the imnaculntel y 

kept gardens. Here you will find the arresting 
beaut y of the bronzed sta tue 'PANIA OF THE REEF' • 

"Just e. few yards further south (sic) i s t he 
coloured FOUNTAIN and still more close-clip~ed 
l avms, shrubs and n ative trees which adjoin t he 
COLONADE AUDITORIUM with SUNDIAL and meny other 
historical features. Fr om here you waJ.k right 
into the entertainment centre area f ronted by the 
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SOUND SHELL which, over t he Christmas - New Year 
period , becomes t he centre of fun Bnd entertain­
ment. 

"Across t he road is t he LILLIPUT ANI MATED VILLAGE 
end RAILWAY, Napi er • :J l at est ct traction . Thi s 
i s a f escina ting n ew city ent ertainment f or 
young end old . On pest t he Sound Shell to t he 
I NFOfu'fAT ION CENTRE overlooking t he PUTTING GREEN 
which has kept ~any a vis itor ensnared for hours 
on end . 

"Ri ght alongsi de i s yet nnother exciting feature 
development on this Gction pocked pl easure 
ground . rhe SUNKEN GARDEfl! i s a visu~l del i ght 
i n strrk contrast to the concret e 8nd bitumen 
unr02J. ity with which ooot of us live . 

11 0n furth0r to the l ong- estr•blished He.p i er 

Skating Club ' s SKATING RD~K wher o you may h ire 

a prdr of sk::'tes 8nd try your l uck 8nd t est those 
unuse · muscles . Cr like most of us you cen be 
content to t arry a while P..nd mr-1rvc:l st the skill 

of t he youngsters. Backing t he Skat ing Club 

buil ding i s n Vfs t car p2xk . 
11 A..."ld now you come to Napier ' s fernous e.ttraction, 
t he MAR INELAND OF NEW ZEALAND with its dolphin 
and seal ion pools . If' you 8rrive t her e during 
show t ime you will experience one of' t he most 
memorabl e half hours of your life •• 

"Prom Marineland you join the crowds moving further 
south to the man- made BOATING LAKE end southern 
CHILDREN ' S PLAYGROUND • Here you may hire the 
miniature catamaran-type paddle boats, or pile 
aboard t he colourf'ul miniature train •• 



"Adjoining the Chil dren ' s Pleyground, t he Mer di 
Gras sideshows and fun ren oper a.t o during t he 
holiday season ••• <6 > 

Thi s pi oco of r a t her tynical publicity 
prose adequat ely deocr ibes, nevert hel ess , the 
M2..I'i ne P~e.de holiday ?..menities. The prose 
description serves oJ..so to illustrat e t he degree 
to which r ecreation ottractions nnd nctivities Dr e 
physicall y concentr~ted along t he foreshore are~ , 

e. fl"ctor which contributes in no sn.all way to t he 
rel~tive success of Napi er as ~ tourist ~d 
holidGy r esort . ~he r ecli so.tion of t he Pf'r~de • s 

wort h t o tho city i s 0vident f r ol:l tl-:e cer e and 

protection t h2t locsl <.-uthorities meter out t hrou;;h 
policy nntl r-id.."Ilinistr flt ion towrir·ds t lJ.a runeni ties . 
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Over t he '!Y'S t t wo or thre~ seasono , admi ssion 
chrr.:;es t o sooc of the r-ttrnctions hr ve increased . 
While t hese increr> ses r.~ hr ve r csul t ed from t he 
effects of such f actors ns higher operating costs, 
incre&s cd stnff vwges , Gnd structural i mrroveoents 
and alt er ations in som0 instl"nces , it i s t o bo hoped 
t hat t he various amenities be i dentified first and 
foremost as providing an opportunity for recreation 
and t hat the profit-making aspects of oper ation 
remain subordinat e . At pr esent a family group of 
two adults end two children who attend most of the 
attractions on the Pare.de would spend up to s ay six 

(G)Napier Tourist Guide Booklet, published by the 
Napi er Development Association, 1971. 



dol lars on admission charges, as fol lows: 

TABLE VI 
Admission Charges to Marine 

Pc.rade Amenities -for a Visiting 
Fanily Group , 1971- 72 SUI!lmer. 

Adul.ts (2 ) Children 
Ki wi House 50c 20c 
Swimming Pool 40c 20c 
Aquarium 60c 30c 
Lilliput Vi lloge 60c 30c 
Putting Gr een 40c 20c 
r.~arinclnnd 1 . 20 40c 
Boat ing Lake 20c 

$3 . 70 s:1.so 
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(2) 

Added to t hose exnenses woui d commonly be 

t h0 cost of ice creP....!:S ~nd soft drinks, or Qft cr ­
noon t eo , f'S well us sl i de or pontcr r d souveni rs , 
t her eby increcsing t he expenditure total in t l i s 
t heor eticcl cas e t o possi bl y e i c,ht doll ars which 
must objectivel y be consider ed as not too excosoiv e , 
all t hings beine; consider ed . 

+ 

The account that now follows r el ates to the 
t wo major t ourist attractions in Nar i er under t he 
c -:mtrol of t he Hawke ' ~ Bay Aquarium and Pl anetarium 
Board . These are t he Marineland compl ex, and t he 
Aquarium. 



Napier's Marinelend 

The best-known tourist attraction on the 
Marine Par ade is t he Marinel and of New Zeal.and 
compl ex which began public performances in 1 965 . 
The Hawke 's Bay Aquarium and Planetarium Board, 
set up to administer and develop Marineland , was 
este.blished in mid-March, 1965. At t h is t ime the 
dolphL.~ pool with five exhibits , and the aquarium, 
wer e toget her gross ing $600 a week from attendance 
t akings . The five dol phins h ad been captured in 

Hawke Bay aft er t he e8rlier promi sed supply of two 
dolphins fro~ Coolangatta (Queensl and ) could not 
be realised. By t he end of March , 1965, an estim­
ated 42 , 000 people had pai d over 83700 to view 
t hese non- performing (at that time) animals. 
Subs equent rmnucl t akings and 8tt endances from the 
first fvJ. l ye cir of oper ation, 1966, are as follows : 

TABLE VII 
.Annual Att endance Figures and 

Ta.kings for Merinelend, 1966-1970 

Year ending Numbers Gate Receipts December 30 
1965 (part ) 169,398 $15,656 
1.966 200,034 $37,002 
1967 195,682 845,240 
1968 187,852 48,464 
1969 126,907 $45,227 
1970 135,075 150,057 

Source: Napier City 
Co'llll.cil 



Attendance figures at Msrineland (and at 
the Aquarium ) dropped considerably in 1969 (see 
Table VII) but recovered slightly in 1970. 

Increas ed admiss ion charg es for t he 1970-71 summer 
season did not affect a tt en dance number s for that 
period, nor at any subsequent t ime, and receipts 
fro~ gate t a.king s from November 31 , 1970 to Nevember 
31, 1971 toto.lled just over 860,000. 

As is the case for many tourist attractions , 
attendances at Marinel an d show gr eat seasonal 
fluctuation with maximum figures r e corded , as 
expected, during the s ummer months. 

At ten danc0 f i gures, 2nd t herefore e,ate 
rece i pt s C3!1 be affected by cortnin conditions . 
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Thero cen occur v ariations in cctual perfornr.nce 
r outines which mny obligat e r educed 2d.miss ion charges. 
Pcrfornnnces , schedul ed t wice daily ri.t 11 run and 3 pm, 
except f or t he p~riod from Boxinp, Day to J211u~ry 31 
when three shows each at 10 E!l!l , 2 pm and 4 pm are 
hel d , may be cencellcd in t he ev ent of unsuitabl e 
weat her . s:oecial a.ddi tional shows Da:y be arre..nged , 
or combined with other forns of ent ertoinnent such 
as, for exampl e , beauty shows ond royal tours. 

The s ummer s eason of 1970-71 proved to be a 
most successful period of entertainment as f ar as 
Marinel and , end indeed other Porade attractions, was 
concerned. Attendance end r ecei pt statistics for 
Marineland for each of the three months of the 

summers of 1969-70 and 1970-71 follow: 



TABLE VIII 

December 
J nnuary 
February 

Summer Statistics for Marineland 
1969-70 and 1 97 0-71 

1969-70 1 970-71 
Nunbers Ta.kings NUI!lbers Takings ( a ) 

8 , 819 3,053 13,600 6,300 
25 , 412 8 ,456 37,509 15,871 

8 ,643 3,669 8,850 4,638 

42,874 15,178 59,959 26,809 

(o)tekings in dollDrs ($) 
Source: Na:oi er 

City Council 

The 1970-71 attendance figv.res (T~ble VIII) 
represent e 39 . 9 percent incroes e on t he figures for 
t h 3 s ar:ie sunuaer period of 1969-70 . The 76 . 7 ~ercent 
increase in gate receipts over the sc.me period i s 
infl8ted by the increased aclmission charges operative 
during t he 1970-71 sumt!ler season . The statistics 
(Tabl e VIII) serve al.so to hi~hlight the dominance of 
J 211uary in t erns of numbers and t akings al. t hough , as 
pointed out previously, t her e is an additional daily 
performance at Marineland from Boxing Day to the end 
of J anuary . It is apparent from t his t hat J anuary 

is t he peak summer holiday oonth in Napier. 

It might be expected that audi ences attending 
Marineland p~rf ormences would be made up predominant­
ly of visitors to the city during summer. Al.ong 
one line of approach to the investigation of this 
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Particular aspect, a questionnaire (7) was admini ster­
ed to 420 secondary school students in Napier. The 
intention here was to determine the extent to which 
local inhabitants visited Marineland during the 
summer period of 1970-71. It was decided that 
addit ional information could be gathered at the 
same time if the students did indicate the number 
of attendances made by their parents over the same 
period . A second period, covering t he three months 
of autumn of 1971 (which included t he Easter and May 
school holidays) was introduced to see if ntt enda.~ces 
by locals was influenced by the season of the year. 

The lirlit o.tions of t h i s po.rticular ettendance 
quest ionnaire are recognised . The results r el ate 
specific2ily to t he population sa~pl ed which may 

nevertheless be consi dered a r epresent at ive sc.r:ipl e 
of the total secondary school population in Nopier. 
The r esults (Table IX) tend to suggest that during 
t he summer holiday period in question, approximately 
one-third of Na.p i er's hi h school student population , 
r epresenting a total. of 800 to 1000 individuals , may 
have attended at l east one perfomance at Marinel ond . 

The sanpl e ponulat ion of 420 (of which 415 
returned questionnaires) was chosen from a large 
co-educational school exposing students of ages 
ranging from 13 to 17 years. It has been assumed 
that ther is no significant correlation between 
academic level variabl es and the attendance at 
Me..rinel and performances , the l atter being more 

(7)see Appendix 3. 



dependent upon the variables of inclL~ation end 
convenience, tra its presUI!led to be randomly 
distributed throughou.t the total local population. 

TABLE IX 
Frequency of Attendances at 

Marineland by Students and Pnr ente 
for SUI!ll!ler 1970-71 ond Autumn 1 971 

Summer 
Frequency of <>tudents PPr ents 
.Attcndanc~s 

!!ot at cll 271 325 
At l c2st once l LI I; 90 
c' , • . . t 
1.J mt ,;:u 1:-· vi~i n 
-per tot el 41 5 34 .7 21 .7 
return 

Autur . .n 
Fr equency of Students Pc:r cnts Attondnnces 

Not nt nll 35.3 375 
At l o est on c0 62 40 
% nnkin,g vis its 
per total 415 14 . 94 9. 64 
r eturn 
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The ~ercentage of t he s tudent ~opulation 
s ample attending at l east one Marinel and performance 
during the three autumn months declined from the 
summer figure of 34.7 percent to just under fifteen 
percent (Tabl e IX). This decline i s the result of 
a number of factors. Firstly, the sumcter period 
which coincides with the long summer vacation 1~ 



possibly then a more convenient time in which to 
attend , added t o which is the second factor, t hat 
Marinel and operat es three perf omcnces a dey from 
Boxing Day to January 31 and therefore offers a 
gr eater chance for att endance . It h~s been 
indicated that many summer attendances by locaJ. 
inhabitants ore often in the company of visiting 
friends and relatives, which may suggest thet oome 
attendanc es by locr..ls mi ght not be mpde were t hor e 
not friends to entert ain. 

For the frequc~1cy of 8.ttonda"lce by -prrents 
of th·3 ;:Jtudents (T2blo IX) tb:)rc \'r'J no r ttenpt 
~f'C.~ to ~2 ... ·sv.rc- \':h0th-- r it r:~s pcr cnts individutlly 
or to.::;c thc·r. rha fi :~ur0s tbercfcr~ cho'.V t he 
att ~ndance of either 3in~l " p; r cnts or both as one 

Ag: a.in, p.n::1 for .mu~l--. t he sane re a.sons 
::>EJ outlined for t~1c s tudcnto, the nu.:n.bers of 2,dul ts 
ntt0ndi.n~ ~.!arin3l::-nd t .;;n:t3 t o be 2!1Pxim2l in SUI!lOer . 

l'ht. ex-er·cisEi just conrlucted ·:·~u pror.inted by 

V'"'rious local o-yinions tr,.,t :,;~pier inhPbi tan ts nl rw 

a v .;;ry !:linor role in contributing tc Pttendance 

figures f or ' orinel rnd o..~d th~t t his major tourist 
attraction was sunporte· , th~refore , predominantly 
by visitors to the city in summer . Although no 
definite conclusions crui be made as to the actual 
v alue of local public support, it would appear , 
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from the questionnaire r esults et l east, t hat 
npproximately one-third of the secondary school 
population in Napier may visit !.!arineland during the 
summer , and that possibly one-fifth of the looe1 
middl.e-ageci ( 35-50 yearo) may similarly attend 



performances in summer. 

Extending these r esults to a tentative 
conclusion, a conservetive estimate based on the 
present age structure of Napier's populat ion 
suggests the.t between 7000 and 8000 local residents 
visited M~rinel8nd during t he summer of 1970-71. 
It would seeri. t hen that of the 60,000 peopl G who 
visited .M'8 rinel nnd over the three summer months of 
1970-71 (T8ble VIII), approxi m0 t ely one visitor in 

e t ght wr-is mos t likely n Nr.pier r es i dent. 

+ 
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Na.p i er' s AquariUI:l 

The HeV1k2 ' s Br:iy Aquarium, locet ed at 
present in the Wa:r Memorial and edministered and 
operat ed by the Hawke 's Bay Aquerium and Planetariu.~ 
Board , is, like !lf!:!.rinel end, a popular but less 
s-pecta.culer form of enter·taL11.IIlent . It h2s a l ar ge 

number of exhibits Lncluding (at July, 1971), 
s ever Bl turtles , a crocodile , over 30 geckos and 
skinks , e numb~r of sea horses , one octopus end 

over 400 v2rieti0s of fish , fresh -:·i::-tor r.nd m8I'ine 
tro~ic rls w1ich Pre sunpl ene:nted fron ti~e to ti...~e 

by shin~--· nt s of fish frori Suva . 

~ho f\ Cju2riu.!."A r-- ~; opo:rJ. 3,.. for public exhi b ition 

i n Decc:m.b8r, 1 957. 'Juring its fir :::> t full ycrr of 

opor · tion , ~9 , 000 visitor s poi d $5500 i n ottending 
this ~ ttr2ction . Att 2ndw1co f i eures r n d r ece i pt s 
f or t he f ive y o. rs , 1 966-70, er e r-.s fo l l ows: 

TABLE X 
Annual Attendance Figures and 

Recei pts for the Aquarium, 1966-70 

Yea.r ending dults Children Takings December 30 

1966 44 ,398 19,656 9,682 
1967 56,960 25,228 14,123 
1968 53,624 26,692 13,657 
1969 41,170 23,306 14,651 
1970 43 ,870 24 ,880 15,766 

(S) 

Source: Na.pier City 
Counc11 



A simil ar decrease in attendances during 
1969 to that experienced at Marinel and is evident 
(Tabl e X), e.lthough a not uncommon problem with 
these published statistics is to account for, in 

this case , the 1 968 to 1 969 rece i pt increose of 
almost $1000 when totnl 2ttendPnce figures dropped 

by 15 , 840 . Wo official. explanation i s g iven for 
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this apparent onomaly.. Admission charges were 

increased from October 1 970 and were t her efore in t ime 
to cover t he followi ng su:ru:J.er ~eriod , which per hcps 
should heve brought about a gr eat er increase in 

t akings for 1 970 over 1969 th2n i s shown {Tabl e X). 

Over 211 extenC.ecl nu.'l!lller yh :riod (nid Decenber 

t o i:;r-ster) the Aaucriur: i a op<m to the public f ron 
9 am t o 9 pr.i. For th .~ r .:;·:i.Dinder 0f the year the 
hours ar e f rom 9 e...'il to 5 pn . .:3:L.'1.c2 t:"lis i s 
essent i rilly a static show , thE"!'O ore not the daily 

at t enc1a."1.cG ·~:i aaks t h r. t arc c:-is.r:::totcric;tic of Marine-
As would be expected, the c1:ir1r.10r i s t he time 

of great est patronage of t~li o touri:Jt ottraction 
8Ild, like rnarinelnn.d, it i 3 included. 011 t he itinerary 

of overseas tourist groups visiting :Tc:i-pier. 

+ 



The Hawke ' n Bay Aquari um and Pl anet ari uc Board 

The exerci s e t hr t follows attempts t o 

cv ?luPt e in ~enGrPl t c!""'s t he nccount o f t he 
Fe.wkc ' J BPy Aou~rium ond Pl r>n e t 0 r i um Bo e.r& for t he 
y eP.r 7'~ overaber 31, 1 970 t o :fovc~b ~r 31, 1 S71 , with 

r e s 'Y)ect to ?1"'rinel and ru:.cl t he Ar u"'...riun . 

~:>.."':').::nJ i.ture f or t ho y0:--r ( A-op13n.dix 4 ) i o 

d ivided "'::cor>nin,n: t o c ."lpit -:il coats "n<l opor a t i nR 

cont::; . 

t :10 v · r i 0v:.> · :0t::ir:J i ::: .,,.l)r"""l<JC' ~s r.i nercent ~::_i:o of 

t L J t ot:;.2. for tl-:.e c :::>t"'"':!"'r tr . 

''- ::. ::'d __ -:tt i:J J ( x-·, -.,ct· !...:. , f~r · .(, -'<: 1' • •· r i nel '"'nd 

n..'1'1 t i10 .\ou: riu · , onor· t..i:i~ c:•s t,~ . ·::>ut ·, j.c-::1'.! c :-ni t')l 
cost::; for t i .J r::-·r"G i culr 1' J ~·~,!· 'l i "'c ~ cr-:aic1cr <'bl y . 

1or3 do·~ i_1 ; ·n:; rol ·- in t:.0 t o ;;rl JXTl;,.,~lr:i... ... r: ccount, 

esnoc irl l:,r ·;1!,en :i::- jor c0n~11iruct io.-i i :::: er rri Gd out . 

The n oa t 3i ,,.n i fic311t exr>enso i t o i is t he 

str>ff S" l r-r i on r--nd wn{T.'-!f"! ''\'i t h e t ot Al of almost 

~31,720 f or t he year in aues tion , whi ch repres ent s 

approxi.mRtely 44 per cen t of t he tot al exocnditure 
eccount f or t he Board . 

The ev &l.U::?.tion of t he tot~l eYpenditure/ 
recei pt balonce for t he Hr-·wkE=! ' s Bny Aquor tum end 
Planetarium Boe.rd for t he yerrr ended November 31, 
1971, r eveals an ov er Pll profit of ~14 , 300 (Tabl e XI). 

tlORArtY 
MAS:;:.. { L ... . /'.::f.SlTY 



TABLE XI 
Expenditure/Recei pt Account for 

t he Hawke 's Bay Aquarium and Plenet­
ari um Board, November 31, 1970 to 

November 31, 1 971 

Total Expenditure for t he year: 

Receipt s : 

Marineland 
Aquarium 
Board Generr.1 

Morinelond Tnkings 
Aquarium Tckings 
Tot~l Sales (slides, cnrds 

booklet s , etc.) 
Sundri l.3s 

Totnl Recoints 
Tot2l 8xpGnditure 

Bxcess Recoi ·- ts/Bxpondi ture 

(a )Excl udes Board Gencr2.l 
of ss2587.74 

$56 ,544 .78 
$13 ,210. 70 

2 ,587.74 

~72,343.22 

$60,075 . 35 
!n8 , 973.15 

3,460.16 
1 , 551 . 42 

~84 , 060 . oe 

$69,755 . 45 (a ) 

$;14,304 .60 

Source : Ne-pi er 
City Council 

The breakdown of t h i s excess raoei pts/expend­
i ture into contributing elements is: 

Marinel and 
Aquarium 
Sal.es & Sundries 

$3,530.57 
$5,762.45 
$5,011.58 

Sl4,304.60 



The r el atively small net return recorded 
for Marineland c2n be accounted for by the high 
operati.."1.g costs and by t he f£Jct th~t only during 
t he peak season in s ummer P.re monthly recei pt 
totals in sufficient excess of t h0 respective 
monthly operoting costs to sustein t he business 
through t he off-season period . 
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On fpce ve.l.ue t he bnl.Pnce sheet for Marine­
l end cen be illustr ated as follows: 

Annlll'l Receipt ~60,075 

Mean Monthly Receipt $5,000 

l\nnu al Expenditure f-5 6,500 
Mern Monthly Expondi ture ¢,~ 4, 700 

DisregPrdin~ for the moment off-se0son 
r eductions in stPff numbers end other seesonal 
fluctu~tions in, SPy , ~ower utilis2t i on , which 
may a.ffect operating costo during the yec:r , it 
appears th?t MPrinel end must c2rn 34 , 700 to ~5000 
a nonth to nnintain a b~lAnced ennual account. 
This monthly meon we.s fnr exceeded in J anuary of 

1971 when rece ipts anounted to $15,800 (Table VIII), 
a total which i mplies t hat during some winter 
months the overell expenditure derived from oper at­
ing end capital costs vlill be in excess of receipts. 

While capital. costs, however. mey contribute 
to the annual expenditure total , they can be 
considered also as asset investment. In this wey 

the $14,350 capital costs incurred for the year 
ending November 31 , 1971 (Appendix 4) , representing 



investment in t he Marineland complex, may be 
removed from the tot P.1 expenditure account to 
yield an 2nnuel receipt excess of over !17,000. 

Trel"'ting , in the same manner, t he ce-pital 
costs r e corded for the Aqunrium, the r eceipt excess 
t hen becomes $7540, to which may be r.dded s ales of 
slides and cards and sundries of $5011 t o return a 
tot2l of ~29 , 550 to the HPwlte ' s Bay AquRr i um and 
Pleneta.rium Board for the yea:r ended November 31, 

1971. 
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Economic P.spocts eside , tha V'"'luo of Merine­
l a.""ld to ND-pi er ' a tourist industn1 i o considerable . 
It is difficult to asses 3 its contribution, in 
t ~ngible t err.ts , t o other elements of t he L""ldustry , 
but t ::: ere c.,n ba no denyin '.S its no·aer of f' ttrnction 
r s t he sinel e donincnt recrention fe~ture in N2pier. 
As will 'be further consider e<: l r t ar (S) , the I:l.P j ori ty 
of visitors to N"'pi er ovor t he s umner of 1970-71 who 
were expos ed t o the motal survey conducted chose 
Merinelnnd, from ~ list of nine ma jor tourist 
at t r actions, a.a Napier' s most mportnnt holiday 
attract ion. 

The Hawke ' s Day AqUPrium and Planetarium 
Board has, in Marinel and end t he Aquarium, Nap i er ' s 
most valuabl e recreation rmeni ties. No further 
development of extension works i s planned at present( 9) 

<8>see Subjective Rankings of Tourist Attractions 
in Section Five of this thesis, p . 201. 

<9>1972 
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for Marineland tmtil pl ans for the new Aquarium 
a.re agreed upon and development is proposed and 

initiated. The new Aquarium will represent a 
substantial improvement on t he present establish­
ment and will incorporat e many new marine features. 

The Ha.wke's Bay Aquarium and Planetarium 
Board will be, consequently, a. ma.jor influence on 
t he future development and success of tourism in 
Napier. The decisions mr~ de by t he Board on t he 

direction of development of Marineland , in particular, 
will have repercussions on the oper at ions of other 
elements of tourism in the city. To this end , the 
Board mu.st ~lon ond develop in a conprehens ive 
manner, considering not only their own charge but 
aJ.so the effects likely to be experienced by urbon 
amenities and services as a result of incre2sed 
pressure of utilisation r:tt Mr..rinelP.nd . 

+ 



Other Urben Attractions 

Other urban tourist nttractions and 
recreotion omenities on the Marine Per ade experience 
maximum utilisation during the summer period from 
Boxing Day to the end of J:muery when the nu.; ber of 
performC'nces mr-i.y be increased to capitalise on the edded 
custom provided by the vis itors to Napier. 

The concentration of r ecreation smenities and 
8ttractiono on the Wc:.:rine Pnr,..,dc contributes much 
to th~ success of Napier as a holiday resort, 
pnrticulP-rl y as wo.s indicotcd eo~ lier , for short-stDy 
visitors and overseas tourists. These individunls 
ore Pbl e t o t f'ke odv ::'nt r£;e of the c entral.isation of 
nttr~ctions and forms of entertoinI!lent rfforded by 
the development of t he ~f.rrine Par;.odc into the city ' s 
main r ecreation 2ree.. 

ilso within the city are e. number of other 
r ecreation amenities to be utilised by both visitors 
end local inhabitants. The Port of Napier is a 
popular area for passive recreation, eapeo1e11y 
during the weekends when moat Stmday aft ernoon 
drives include on their itinerary a visit to the 
wharves. The current extension works to the port 
are of e.dd~ d interest, as are the large stock-piles 



of logs and the associat ed log~ing vehicles . 
Inforoative tours of tho port con b e arranged • 

. An aeria1 view of the port, Westshore ond 

Hawke Bay to t he north can be geined from the 
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Bluff Hill look-out, positioned elmost dir ectl y 
above t he whPrves. Two old concrete gun emplac e­
ments, liberall y coat ed with t wentiet h-century 
hieroglyphics , do not augment the a~ueornnce of 
t hi s r ecreation r eserve. There er e t hree other 
main look-out point s on the Nap i er Hill area which 
together give a panoramic view of the city , Al:uriri, 
t he r esi denticl suburbs to t he south-west &.nd t he 
Her et aunga Plr' ins beyond • 

.rhe Ahuriri bont hrrbour which Wr1S f ormorly 
t he Inner Harbour until t he ~~rthqunke in 1931 now 
provides mooring for yacht s , p l cesure era.ft and 

t he sm:--l l ur vessels of the lo eel fishin.~ f l eet . 
From t h ' Iron Pot, fishing tripn rnd mot or l aunch 
cruioes crn bo t oken by vis itors . 

Conducted tours of local f cctories a,l').d 
industries can be arrc.nged for visitors . Regul?.r 

d2ily inspec t i ons ca..11 be z:w.de of the l '"'irge Rothm.Pns 
tobacco f actory at Ahuriri, a l arge native t imber 
oill, the OEB t extile milling industry end t he 
fertiliser works both at Awatoto, a l arge woolstore 
at Ahuriri , and t he local newspaper office. 

In addition to the various urban attractions 
enumerat ed above , a number of special shows and 
exhibitions are held in Napier during the summer 
season and t hese performances add quite considerably 
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to the ra."1.ge of recreetion amenities and activities 

offered in the city to t ourists and holiday- mp..kers. 

+ 



Regional Tourist Attractions 

For the long-stay visitor of say three days 
or more , as indeed for t he more mobile- thDn- normal 
short-stay visitor, t here are e number of regi onal 
r ecr eation Rttractions. Apart from the w~ter 
res0urces in t heir various forms which were 
considered eDrlier(lO) , t he more important of these 

r egional attractions are C:::pe Kidnappers, vis its to 
farms Pnd orchGrds and to the Mi ssion vincy~..rds ct 
Gr eenmc:-1.dO\'lS , nnd e number of scenic driv ::::o . It 

hos been sugl"'ested thct Hr-:istings mi~ht be one of 
Nopi er• s r egi onrl sttroctiono, but t hat nry be 

trying t he bo1.mds of t he r ethor e.~prrent ~rrochiaJ.­

i sn of ePch city a trifl e t oo far. H8stings has , 
however , a number of popular nnd successful 
r ecr eation ru:ienities itsel f which, although not with­
in t he dom2in of t h i s t hes i s , serve to contribute t o 
t he nttractiveness of the Rawke's Bay r egion as a 
summer holiday resort . 

The gannet colony at Cape Kidnappers , end even 
the journey that must be made there, is a most popular 

(lO)Section Two , on Recreation Resources, pp .43- 53 



tourist attraction. There are several ways of 
gaining access to the Cape , the choice of which 
depends on the inclinat ion and capacity of the 
visitor. The more active individuals can mider­
ta.ke the ten-kilometres beach waJ.k (one wa:y) 

between successive high tides . During the summer 
pony safaris al.ong the beach can be e.rranged , or 
a motorised tractor and trailer will convey the 
less active. 

In 1968 the Gannet Safari was introduced 
to provide an eighty-kilometre return journey from 
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Napi er to the gannet colony. Large safari wagons , 
oper ated by a local bus company , make t he road trip 
to Clifton and then overland through form.land to 
the Cape . This service i s operated twice a day 

between Boxing Day and mid- March, provided that the 
weather is fine and that there is a mini mum of 
eight passengers at any one ti~e - a condition that 
is not 81.ways favourably accepted by individuals 
who make special visits to this area outside of the 
peak summer season to find t hat t he minimum 
requirement for the journey has not been met. From 
Labour weekend to Boxing Day, one safari service is 
operated each Saturday and Sunday. The scheduled 
journey takes four end a heJ.f hours and includes 
light refreshments served en route. 

+ 



The reg ional tourist attractions in their 
variety of forms serve to complement t he more 
immediate urba~ recreation amenities in providing 
a good baJ.ance of recreation activities for the 
tourist and holiday-maker in Napi er to pursue. 

The eccount of Na~ier' s recrePtion a~enities 
in this t hird s ection of the t hesis has cttempt ed 
to describe t he n0ture of t hes e amenities and t heir 
significance to tourism rnd holiday-maJcing in t he 
city. It has been declnr ed e:2rli0r t hat Napier 
i s at an 8.dvo.nt age in t erms of t he f 2vourebili ty 
of its resources for outdoor recreation. There 
are intangibles, too, like t he ~ppnrent informal 
holiday r t mosphere, t hat contribute to t he general 
environment of this holiday resort . 

Na-pier has a strndnrd supply of the usual 
urban 2nl.enities such as parks and grrdens end their 
as s ociated recreation f acilities, to which can be 
added the more specific elements of the Marine 
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Parade complex of holiday attractions. The relative 
success of Napier's tourist industry is a ftmction 
of the f avourability of the city's recreation and 
leisure environment. It is not only the range 
of outdoor recreation amenities but el.so their 
general suitability to all types of tourists and 



holiday-makers that accounts for the comparative 
popularity of Napier as a s easide holiday resort. 
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In the context of t he New Zealand scene , 
i~apier is not a particularly unique holiday resort. 
The recreation amenities of other towns and cities 
function in a sirliler way to promote holiday- making 
and tourism in t bes e respective centres. 

The pattern overall appe~rs to be for a city 
or r egion t o appr aise its ovm r ecreation resources, 
defined in this thesis as principally cliCTate, water 
and location, and then to develop in conjunction with 
these netur2i r esources a set of r ecreation amenities 
and tourist attractions that serves to provide a 
good r ange and variety of recreation activities for 
tourists to pursue . 

The planning element in these operations 
plnys a dominant r ol e , and it seems essential that 
in order for r ational planning of resource and 
amenity development to proceed , more measures of 
t he current recreation activity patterns as they are 
mailif ested in the tourism process will n ~d to be 

taken. 



SECTION FOUR 

RECREATION SERVICES 

The broad picture of recreation and, more 
specifically, t ourism in New Zealrnd is not 
compl et e wit hout D di scussion as t o the nature and 
funct i on of t ho vnrioun recreation services 
provided . If n hierarchical structure can be est-
abl ished , t hen the r ecr eation r esources constitute 
t he pri:::ior y ol ement of tourism, the r ecreo.tion 

p_mcni ties t he seconde.ry element , and t he recreation 
services the t ertiary olcmont. A full appreciation 
and utilisation of the t wo former elements oust be 
made in the context of an appropri ate suppl y of 
s ervices aimed at s atisfying the basic demands of 
a population at l eisure . 

The main types of recreation services isolated 
1n this thesis include holiday information and 
tourist publicity services , accommodation, end 
essential. retail, trade and profeasiona1 services. 
The form of each of these services, although 
conforming to a basic supply pattern, may vary in 
expression according to a number of factors that 



relate not only to the character of t he resort 
centre itself but al.so to such V8riabl ea as t he 
composition of pr evailing holiday groups, and to 
the policy of local government with r espect to 
t he development of r ecreation in t he particular 
area or region . 

+ 
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Holiday Information and Publicity Services 

Tourism is, essentially, a commerciaJ. 
activity from the point of view of the provision 
of services and, as such, must necessarily employ 
advertising and publicity techniques in its 
operations. Although it is conceded t hat there 
is no substitute for the proverbial word-of-mouth 
routine, formal advertising plays a large and 

important part in t he overall promotion end 

subsequent success of holiday resorts. The 
r el atively r ecent development of public relations 
organisations and t he like t estifies to th0 extent 
to which a t own or city will go to advert ise its 
r esources snd araeni ties to attract peopl e for bot h 
business 2nd pl easure . 

Advertising ma._y be specific, as by particular 
tourist industry concerns such as individual motels, 
or the total holiday-making scene may be promoted 
by way of a comprehensive approach that describes 
the main recreation amenities within the context of 
t he recreation resources possessed by the particular 
resort. 

Most publicity materiaJ. takes the form of 
booklets or brochures that are pub11shed by 

nationaJ. organisations or by regional or 1nd1vidua1 
oonoerns, eaoh with an appropriate degree of 
ciroule.tion and relevance of informative material. . 
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Accommodation houses, by way of' example , may 

subscribe to any of a number of national public­
ations produced by organisations which aim at 

promoting the accommodation aspects of tourism 
in New Zealand. Subscription to these ensures 
nationwide publicity, and the credentials and 

endorsements so gained by the accommodation 

houses are used to indicate the relative standard 

of a ccommodation facilities offered. 

Besides advertisements carried in local 

newsnapera for both recreation activities and for 
accommodation, the s ame publicity is supplied by 

s ev er ?..l local concerns in Napier to the more 
natione.lly orientated doily newspaper s . Opinions 
c2st by notelior s in Napier on t he value of advertising 
seeo to concur that t he expenditure on publicity 

is a n ecessary element of total onerating costs. 

Perhaps t he most i mportant form of publicity, 

however , is that pas s ed on inform8.lly by individual. 

and gr oup holiday- mekers to othe.r intending holiday 

- maker s . Personal ir::tpr essions eained of t he 
n ature and quality of r ecreation amenities and 

services, and the recommendations passed on by 

word-of- mouth must be considered to play a quite 
significant part in the overall dissemination of 

holiday information . Application for accommodation 
by a. holidaying family, for example, at a particular 

aooommodation house ID.8'V h ave been directed by prior 
recommendation from friends or neighbours who have 
experienced satiaf aotory service there at en earlier 

time. 
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The Napier Development Association coordinates 
the roles of public relations and tourist publicity 

in the city. During the summer the Association is 
particularly active in a number of fields. weekly 

information sheets covering all recreation activities 
and special entertainment performances of interest 
to holiday- makers are published and prominantly 

displayed. This is a valuable service to the 
recreation pursuits of both locol inhabitants and 

visitor n to t he city and is instrumental in 

achievin~ m~.xi!!lum utilis~tion of r e creation el!lenities 
availQble over t he sumI!ler holiday period . 

Th e As s ociation functions olso aa en 

accoI!l.iuodation bureau and att empts t o f ind ncconu:io­
dution in t h8 city for holiday- maker s .ho arrive in 

Napi ar during t he peak sUlDiller period without having 

ma.de prior arrengements for accommodation. The 
policy of t he Napi er Development As s ociation is to 
distribute these visitors wh o arrive on s peculation 

equally amongst the local accommodation houses which 

in turn are required to pa:y t he Association a 
commission in ret~ for this service. There have 

been doubts oast, however, by some moteliers that this 

allocation is indeed without favour to a particu1ar 

f e • 
This is, in p sing, one example of the 

discordance that lightly pervades some aspects of the 
tourist industry in Napier. In theory , a heal.thy 



acceptance and resolution of competitive and 
conflicting interests tends to maintain a good 
l evel of operation and probably ensures that no 
unjust advantage is taken or given on any account. 
Perhaps, in consolation, the aggravations derived 
from the variable operations of recreation services 
that attain their peak in the summer when pressures 
are greatest, are held in check by the realisation 
of the need to present an harmonious image of 
Napier ' s tourist industry to the holidaying public. 

If a hint of insincerity is betrayed here, 
then it must be pronounced that it is confined to 
a rel ative few, the majority of ~ersonnel engB{"ed 
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in Napier's tourist services appearing honest Dnd 

sincere. It is then not only the formal projection 
of holiday information by way of publicity that 
contributes to the success of touris~ in Nopier but 
also the subjective i I1nr essions _,::dned of tho resort 
n..""l.d its principal characters, here im:plied the 
individuels concerned with administering the verious 

recreat ion services , by vtsitors and. holiday-makers. 

In addition to the Napier Development Assooiation, 
the Information Bureau, central.ly situated on the 
Marine Parade (l), is a focal point for hol.iday 

information. Unl.ike the Association which , apart 
from its role in accommodation services , deals more 

(l)see Figure 3, p83. 
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with the promotion of the city through the economic 
develoP.ment of industry and commerce, the Inform­
ation Bureau provides information on rll aspects of 
r e crea.tion in tha city. Billboards 2!ld brochures 
~nnounce the perf ormonce times of special summer 

shows and entertainment besides informing on the 
nature and location of the ve..rioua recreation 
e.menities end touri st attractions to be visited . 

All bus tour groups, both o7ersea.s a."1.d 
domestic, th8,t pas3 through Napier (Appendix 5) on 
an 8llnu::.l aver~.ge frc1uG!l CY of thr :::i0 to four a week 

have as their travel bnse the I~for.=ntion Bureau 
whose officer often acco~ .. rpa.'1.ies each bus tour to 

comment ate on the sights of Napier t?nd its environs 
for th :; tourists . It i::::; t his '9erson:::l touch that 
is 2ppr1rently most a.prir2ciated by the visitors. 

rhe Information Bure&u i s oper ated by an 
inform~tion officer who is employed by the Napi er 
City Council. The bureau derives its revenue from 
a s.ooll council grant and from the putting- .'Teen 

activities. over the three months of the 1970-71 
sut?I!ler, 16,225 rounds were made on the two ad joining 
18-hole putting- greens . Outside of the three summer 
months t he services required of the Information 
Bureau diminish as the tourist season wanes and, 
according to the informat ion officer, the bureau 
takes on the role of a complaints department when 
its task becomes one of creating goodwill among the 
various economic , social end recreation factions in 

Napier. 



Accommodation Services 

introduction 

A further essential s ervise to be provided 
by a holiday and tourist centre is that of 
eccommodation. By virtue of the n ature of tourism, 
t hat i s , i nvolving journeys awey from the noIT1rl 

pl r ce of residence, ell tourists rnd holidr-.y-makers 
r equire s ome fo rm of accommodation . r ho m~ in 
fo rms of acconrnodotion cv~ il ~ble in New Zeal<nd 
include hot.eis , motels, private hotels, guest 
hous : s ond motor camps . The porticul ~r choice 
of the type of a ccommodation t s ken depends on a 
number of f actors aJ.thou,,~,h only o few of these , such 
e.s group s i ze where a -p8rticular ly l Pr ge f' s.oily 
group, for exe.mpl e , may be prohibited from steying 
at a motel or hotel because of the hi h cost 
involved, seem to oper at e with any degree of 
consistency. It appears that persona1 choice 
guided by inclination and experience rather than 
variables of group s ize, composition and age struct­
ure determine the type of accommodation taken. 

If a trend 1n accommodation type pref erence 
can be observed, it is reflected in the growth of 
motel s, particularly in the l ast five years. The 
relatively rapid rise 1n the number of motels in 
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recent ye·:rs i s nlso o convenient indicr tor of 
thz ~rowth of tourism i tsol f !)ince t her e exists 
the necessary interdependence of n growing touris t 
industry and the provision of an :.:>deouet e 
2ccom..~odation service. 

The Report on r ourism(2 ) i mpr essed t he 
import r>nce of ..., ccomnod-:ition to th~ tourist industry 
particulr rly , as was its prL~e concern, to overseas 
tourism dcv0l cnment. In their r e commondPtiono 
t he Touriso Committea h·"v e followe d th0 l ine of 
re~soning th~t t he nec ~ssary ~~~nd~rd of ~cconu..io-

d · t ion provided for tho over sea s visitor would s uit 
""UPlly well t h e dones tic holii~y-m'" ker. I t i s 
1oubtful , ho·· ever, t hrit t here has been f'ny study 
as t o whether t h is i s so . It C:1n be r.ssumed t hnt 
t he r:ic jority of overseas tourists ar e q_uite 
comforte.bl 0 i n t er ;.1s of av a il l'.lble f in..-.nc e , i f s o, 

t hen t he overse r>s visitor may expect (end con rffor d ) 
a f oirly high str.ndard of occo:::!I!lodation, pcrh2ps 
h i .sher t hPn th8 t which s ay a t ypicol domes tic 
holid?y .group would eXl)ect and , more im?ortantly, b e 

abl e to a.fford. It i s not only in the line of 
accommodation that t he developers of national tourism 
are gearing themselves towards projected demands of 
the overseas tourist and trusting that the ensuing 
development of f acilities is in concordance also 
with the desires of t he domestic tourist. Rather 
more, it does at times appear that instead of seeking 

(2}presented by the Tourism Committee of the 
National. Development Council and published 
in May , 1969. 



out the recreation w~nts of the •average' New 
Zeal ander on holiday and building on these a 

successful national climate for tourism, the power 

ensemble of the Tourist and Publicity Department 
seems bent on establishing a cliIJ.ate to suit t he 

overseas visitor. But while that Depart ment 
measures tourisn by Reserve Book receipts and 
overseas earnings , perhaµs little else cen be 
expected . 
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Returnin"' now to a consideration of the role 
of tourism accoI!lIIlodation , t he Report on Tourism (3) 

acknowl edges tha t accommodation i s the l ergest nnd 
most expensive item r (3quired for tourist develop­
ment . On room r equirements , t he Committee reported 

that: "rooms required in respect of overseas visitors 

or e expected to rise from 4800 in 1967-68 to 7300 
in 1972-73 end 12,100 in 1 978-79. As accom.~odPtion 

i s used by both overseas visitors nnd New Zea1Bnder s 
the domestic mnrket must nlso be rdequately provided 
for . Total rooms r equired for both groups (of a 

standard suitable for overseas visitors) are 

estimated to rise from 14 , 500 in 1967-68 to 17,700 
in 1972-73 and 23 ,700 in 1978-79 . Allowing for a 
three peroent of existing rooms becoming obsolet e 
each yee:r, the estimated building requirements in the 

t wo periods are approximately 5200 end 9000 rooms 
respectively."<4> 

())presented by the Tourism Committee of the Nat iona1 
Development Council, published in May . 1969. 

(4)Ibid. p .24 



The estimated costs of meeting these room 
requirements are shown below (Table XII). 

TABLE XII Total Cost of Required Room 
Development for National Tourism 

Period to 
1972-73 

Further to 
1978-79 TotaJ. 
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$ million $ million $ million 
New Zep.J.and 

Demand 17 . 6 24 . 3 41 . 9 
overseas Visitor 

Demand 39 . 5 74 .7 114 . 2 

57 .1 99 . 0 156.l 

:source: Report_on( 5 ) 
TourioI!l 

These figures (Tebl e XII) are b8sed on a 
survey conducted by the Tourism Com.~ittee in 1968 
of costs of relevent hotel Rnd motel projects built 
at that time as a gui de to likely capital costs. 
It wns estimat ed from this that rooms would average 
11 , 000 each. Further to this it was recommended 

that the Commissioner of Inland Revenue, in 

exercising his legal discretion, ahou1d recognise 
the obsolescence factor and permit the writing off of 

(5)Ib1d. p . 26 



new structures on the following basis: 

Construction Mat erial 
ferro-concrete 
brick 
wood 

Life 
40 years 
30 years 
25 year s 

It can be seen noV7 that accommodation 
services will continue to receive much ~ttcntion, 
for not only must t here be a growth in the number 
of rooms provided but e..lso t he number of accommo­
dation structures falling into obsolescence must 
be 2.ccounted for, either by r epl acement or by the 
t ecporcry measure of r evit8lisation. 
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There follows now P brief description 2nd 
co:oraent on t he forms of nccommodotion found in 

Nnpi er. These port iculer f orms er e typical of 
t hose found throughout New Zealand and , since 
relative tmiformity of s tyle and service has been 
observed , they can be t aken for this purpose as 
repr esenting tourist accommodation in New Zealand. 



hotel accommodation 

Probably the earliest form of public 
accommodation was the hotel, a fact which at once 
suggests a present probl em for many of these 
ins titutions. The early easta.blishment of many 
existing hotels, even as early as towards the 
beginning of t his present century, has resulted in 

the situation now that a number are in need of 
replacement or at least consider abl e r econstruction 
if the st rndard of service and saf'ety is to meet 
approved demonds. 

Hotels exist in t wo forms, as licensed 
hotels and as tourist licensed hotel s i n which 
liquor i s av e.ilable to guests only. The service 
provided by hotels v ories usually according to size 
and location but includes as a minimum provision bed 
and breakflast. Other meals may be either optional 
and extra , or included in a daily tariff rate. In 
the l ar ger hotels, rooms may include self-contained 
facilities such as baths or showers , telephones and 
television . Other provisions such as adequate and 
free oar parking space, or laundry services and the 
like , may or may not be available . 

~he one advantage that hotels possess over 
other forms of accommodation is that they are often 
sufficiently large to acoommodate large tour groups . 
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Unlike motels, hotels usually provide , either as 
an inclusive service or as an optional one, a. :full 
meal service. This for tourists saves time other­
wise spent in searching for restaurants or cafes, 
but commits t he tourist to r eturning to the 
part icular hotel at certa in set times during the 
day , an action t hat may interfere with the day 's 
r ecreation programme . 

Although not directly intimated, it appears 
that hotels generGlly do not encourrige groups 
containing children since provision is not usually 
made in the way of tariff reductions, nor could the 
more formal at mospher e of t he hotel be consider ed 
i deal for the typical physicel activities of 
children . ~he notel, on thG other hand, bei ng a 
self-contained unit l ends itself mor e easily to t he 
acco:om.odation of f amily ~roups , usually with t he 
added incentive of t nriff r eductions and pl ay 
equi·onent for children , al t hough t here ha.s been 
expressed the opinion, in confidence, by mot eliers 
that children are more trouble then worth. 

At September, 1972, there wer e el even hotels 
in Napier. Despite the minor r eduction in the 
number of beds for both the Central. and Weetehore 
Hotels during the three year period , 1969-72, due 
main1y to alterations and modernisation of these 
two, the 60.9 peroent increase 1n the number of 
hotel beds, :from 281 in 1969 to 452 in 1972 was t he 
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direct result of the construction during the 
intervaJ. of the Napier Travel odge and the 
Consolidated Motels (Table XIII), the l atter being 
classed in this thesis as a tourist licensed hotel . 

TABLE XIII 
Number of Beds per Hotel 

in Napier 

Number of Beds 
September September 

Hotel 1969 1972 
Cabana 24 24 
Central 36 31 
Criterion 31 31 
Masonic 96 96 
Napi er 19 19 
Onekawa 24 24 
Provincial 24 24 
Union 14 14 
westshor e 13 9 
Tr avolodge 120 
Consolidated 

Motels 60 

281 452 

Although a mean size, calculated from the 
totaJ. number of beds, of 39.2 beds per licensed 
hotel exists 1n Napier <6 >, there is considerable 
variation in the size of hotels in Napier (Table XIII) • 
Two licensed hotels, the Masonic and the Travelodge , 
aoc01mt for just over 55 percent of the tote1 number 

(G)at September, 1972. 



of beds in Napier' s licensed hotels. 

To gain some relative measure of the size 
and number of hotels in Napier , a conparison has 
been made (Table XIV) to show the distribution of 
hotels and their ca~acities, in terms of number of 
beds, for selected cities in the North Island. 

TABLE llV Number and Size of Hotels in 
Selected North Island Cities (1972) 

Hastings 
Napi er 
Pai nerston North 
Rotorua 
·:r P.uranga 
W8!1.ganui 
Whangarei 

Licensed 
Hotels 

5 
10 
lO(a) 

5 
5 
7 
5 

Total 
Number 

Beds 
116 
392 
467 
694 
148 
305 
281 

Mean Hotel 
Size , by 
Bed Number 

23 . 2 
39 . 2 
46 .7 

138.8 
29.6 
43.57 
56.2 

(a)and 6 tourist licensed hotels 
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Because of the variation in the number of 
hotels per selected city, and the even more variable 
total bed number and mean size of hotels, comparison 
is diffieuJ.t. But the variations themselves may 

offer some explanation as to the nature of accommodatiOD 
of this type in each of the cities selected. 

Rotorua, by virtue of its allocation of six 
tourist licensed hotels and the great mean size 
(Table XIV) of its licensed hotels, is obviously 



an international tourist oentre since normal. 
domestic tourism, seasonal as it is, could hardly 
be expected to support such large hotels alone. 
As can be reasoned for the other cities, the ten 
licensed hotels in Palmerston North reflect t he 
relat ive s i ze of the city, although in the absence 
of a history of accommodation in t his and other 
cities , little can be satisfactorily interpreted. 

Until t he frequency of distribution of 
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other forms of accommodPtion is considered, however , 
t he distribution and size of hotels cannot be t ?..ken 
as being truly r epr esentative of the total accommo­
dation service in tho selected cities . 

Tariff char ges at the hotels in N2pier vary 
accordin.::; to the extent and n 0ture of servicos 
provlded (?). All but three of the hotels in 

Napier (Onekawa, Union, W3st shore ) are locat ed with­
in or bordering the central. business district. The 
locat ion of these accommodation houses in or near 
the city centre is a typicol situation, in most 
cases here in Napier a product of pe.st planning and 
construction directives . The most r e cent additions , 
the Tre.velodge on the Marine Parade, and the Consol­
idated Motels at the oorner of Tennyson Street and 
Clive Square East , are proximal to the recreation 
amenities along the Marine Para.de, and to the busi­
ness and commero1a1 core of the city. 

(7)see Appendix 5. 



motel accommodation 

The accommodation form most coI:lr.lonly 
associat ed with tourism end holide.y- meking is the 
motel. These estnblishments have developed from 
the early weather-board cabins of motor camps to 
be come the luxury s elf-conte ined accommodation 
units of today. The highest grade of motel should 
conform to: "tho highest standard of f ocilities, 
f ertures Pnd rppenl, incorporating all desirable 
f e atures ••• with individual bedrooms with no 
provision for sleeping in lounge/living roon . 
Uni ts must have a separat e shower cebinet as well as 
a bath, ond a se~~rote toile t room. As t h i n grade 

is luxury nccoI!llnodation, spaciousness and nttention 
to cxtrn det ail covering furnishings and finishings 
is expected with an eppropriat e st Pn dard of s ervice 
and management. Cc.rports or garnges for each unit. 11 (

8) 

The observable growth in t he number of motels 
in New Zee1ond over the l ast five years is t estimony 
to the movo towards this form as the most desirable 
type of recreation accommodation. It has been 
suggested by some moteliers in Napior that the 
reason for the apparent popularity of motels lies in 

the f act that these forms of accommodation represent 

(S)definition of 5-star motel grading, Automobile 
Association Aooommodation Guide Bookl.et, 1972. 



as nearly as possible a home away from home for 
the tourists and holiday-makers . Judging from 
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the general. luxury then of most motel unit interiors, 
either t he standard of New Zealand homes i s very 
high or else visitors are endeavouring to r ea1ise, 
by wey of their motel sojourn , their domestic 
aspirations. 

As has been indicat ed for hotels, t he 
s t andard of service in motels in Napi er is vari abl e , 
although it appears t hat among t he motels ther e is 
a great er competitive el ement wit h t he result that 
service standards a.re not as variabl e as for hotels. 
Although a l nter part of t his t hesis(9) deaJ.s 
specifically with motel accoimnodation in Napi er 
over a selected summer season , i t i s well to provide 
now a general synopsis of t he motel service in the 
city. 

At September 1972, there were 19 motel s 
oper ating in Na.pier. The relative size of each 
motel can be det ermined from t he number of units 
per ~otel for 1969 and 1972, and t he maximum 
number of beds available at each motel for this 
l atter year (Table 13). In the three year interval 
depicted, four new motels appeared. These new 
constructions, together with the a1ter ations and 
additions that were carried out on seven of the 
established motels , increased the number of motel 

(9)see section ?ive. 
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units in the city by 36.8 percent, from 152 in 1969 
to 208 in 1972. 

Comparative Size of Motels in Napi er 

Total. Uni ts Maximum Number 
1969 1972 of Beds, 1972 
(September) 

Kennedy Park 33 33 117 
Marineland 15 18 73 
Aramoana 5 5 25 
Spnnish Ledy 11 14 64 
Sunset Court 8 11 55 
Tropicana 13 14 84 
Bamboo Lod ,.. e 7 12 48 
Colonial Lodge 3 8 40 
Foster s Motel 7 7 40 
Marewa Lodge 14 14 60 
Ra.whiti 3 8 32 
Snowgoose 11 11 66 
Xclusive 9 9 43 
Links 6 12 51 
westshore 7 7 28 

fl!cLean P£'rk Lodge - 6 22 
Reef 7 28 
Sherwood Lodge 5 10 
Cedar Lodge 7 28 

152 208 914 

In 1965-66, the Motel Federation of New 
Zeal.end held that seven was the economic minimum 

number of units for a motel. This figure rose to 
eleven in 1970-71 and stands at twelve for the 
present time • It will be noted (Table XV) that 
only eight of Napier•s 19 motels meet this estimated 
minimum economic size for 1970-71. Perhaps signif-
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icent to note, too, that the four new motels that 
have appeared in Napier since 1969 are al.l below 
this minimum size estimate, and three of them have 
little physical room for l ater expansion . 

Again to gain some r el8tive measure of the 
number and size of motels in Napier, a comparison is 
given {Table XVI) of the distribution of motels 
and their capacities in terms of total tm.its for 
selected cities in the North Island, and the number 
of new motels that h ave appeared in each of the 
seven cities since September of 1969. 

TABLE XVI 
Number and Size of Motels in 

Selected North Island Cities, 1972 

Total Total Mean Size New Motels 
Motels Units (units since Sept 

per motel) 1969 

Napier 19 208 10.95 4 
Hastings 11 119 10. 82 3 
Palmerston 

North 17 171 10.05 6 
Rotorua 45 423 9. 40 4 
Tauranga 25 202 8 .08 4 
Wanganui 10 98 9.80 1 
Whangarei 17 131 7.71 1 

Although the oa1culation of a mean at once 
obscures the distribution of individua1 sizes with­
in the group, it has been shown that both Napier 
and Hastings (Table XVI) have a mean motel size of 
almost eleven units which compares favourably with 
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the optimum economic unit size suggested by the 
Motel Federation. Ther e can be only limited 
emphasis, however, placed on t his particu1ar 
oalcu1ation because 1 t has been shown earlier 
(Table XV) that in f act only ei ght of Napier's 19 
motels meet this minimum economic unit number, and 
the disproportionate size of the Kennedy Park 
motels(lO ) t ends to weight the belance in favour of 

a higher mean . 

One further consideration has been made and 
is depicted (Te.b1 e XVII) with the number of motels 
in each city containing eleven i.m.its or more, and 
the percentages of the total motel units in each 
city accounted for by these motels with eleven or 
more units have been calculated . 

TABLE XVII 
Comparative Di stribution of 

Medium to Large Motels in Sel ect ed 
North Isl~nd Cities , 1972 

Number of Motels 
with 11 or more 

units 

Napier 
Hastings 
Pa1merston North 
Rotorua 
Tauranga 
Wanganui 
Whangarei 

(lO) 33 units. 

9 
2 
7 

15 
4 
4 
4 

Proportion of 
total motel units 
accounted for by 
motels with 11 or 

mor e units (%) 

69.2 
38.8 
59.1 
55.6 
35.6 
59.2 
43.5 
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Napier emerges olea.rly as having the 
greatest proportion of total motel units (69.23 
percent) being contained by the nine motel s each 
with eleven units or more. This r esult (Table XVII) 
t ends t o suggest t hat Mapi er has generally a greater 
concentration of medium to large motel s than h ave 
the other cities selected and, ther efore, if the 
assumption can be made based on the economic 
estimat e of the Motel Feder ation, t he more economic­
ally viabl e motel industry, given a common set of 
oper ating and capital cost vari abl es for aJ.l motels 
in t he sel ected North I sland cities. 

As far as t he standard of motel service i s 
concerned , there is a general two-fold divis ion 
into serviced motels, and t erminaJ. mot el s or motel 
flats. The serviced motel s differ in that they 
serve at l ea.st one meal , generall y a cooked or 
continental breakfast, but once again the difference 

is not so clearly defined because other t erI!linal 
unit motel s may provide breakfasts as optional and 
extr a to the basic accommodation service. 

Tariff charges in motels can be affected by 

a number of considerations. These f actors, al though 
not operative for al.l motels, include a. minimum 
unit charge which is enforced usual.ly during the 
summer holiday season, a unit surcharge of between 
35 and 50 cents, a reduced tariff r ate for children 
(commonly defined as mider 12 years) end , in three 
of Napier's motels , speciaJ. off-season and eekly 
r ates. 



The tariff rates for Napier 's motels{l1) 
indicate three points: 

1 tariffs have increased over the three year 
period, 1969 ~o 1972, by from $1.00 to $3.00 
per night stay for two persons . 

2 some individuaJ. motels provide two or three 
l evels of unit accommodation standard and 

service, hence the range in tariff shown 
particularly for Sept ember 1972. 

3 the Napier City Council Kennedy Park motels 
have the advantage of size and lower t n.riffs 
over the other privately own ed and oper ated 
city motels - a significant point t hat is 

not viewed favourably by most moteliers. 
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SinoG motel s make the provision, in most 
cas es , of tariff r eductions for children, the motel 
offers itself, both by design and duty , as the most 
suitabl e form of fa.mil~' holiday accommodation, if 
caravan parks and camping g-roi.mds 0 811 be excluded 

for the moment . Several motels in Napier provide 
speciaJ. f acilities for children, including cots, 
highchairs, and play equipment. In addition to 
these age- epeci£1c items, most motels provide such 
amenities as television, electric blankets end 
heaters, telephones and, in a growing number of 
instances, swimming pools , miniature putting-greens, 
and adjoining restaurants. 

(l1)aee Appendix 7. 
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Suffice to conclude at this stage that the 
motel is the form of public accommodation most 
commonly associated with tourism and holiday- making 
in New Zealand , a condition endorsed by the 
relatively rapid growth of new motels in recent 
years and by the additions being made to existing 
motels, in both cases finding evidence of this in 

Napier. 



private hotels and guest houses 

Two other forms of public nccommodation 
in New Zealan d are the private hotel and the guest 
house. These two seem to have evolved along the 
lines of the hotel accommodation service, having 
originated mainly, however, from the conversion of 
old medium- to large-sized houses in-Co boarding 
houses whose particular serv·ice is chara cterised 
by the provis ion of a bod and breakfast (with other 
meo.ls usually by arrnngemcmt) for a r el atively 
inGxponsive tariff. A.a might b e expected , the 
quality of the service varies, although these 

accommoda.tion types offer, in the main, a more 
homely existence for the traveller than do licensed 
hotels. 

Indications are, however, that the private 
hotels and guest houses are being slowly phased out 
as they appear to no longer serve a ftmction 
concomitant with contemporary trends in the provision 
of public accommodation. 

The total number of private hotels and guest 
houses in the seven s elected North Island cities has 
decreased by nine to 42 over the throe yee:r period, 
September 1969 to September 1972 (Table XVIII). 
During this same period no extensions were made to 



existing buildings but modernisation programmes 
in some instances have r educed the number of beds 
available. Two of the chosen cities, Whangarei 

and Pa1.merston North, had their total. number of 
beds afforded by private hotels and guest houses 
reduced by over 100 percent. Early in 1973, a 
40-bed privat e hotel in Napier was demolished to 
make way for commercial expansion in the city. 

TABLE XVIII 
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Changes in thf, N'umber of Private 
Hotels and Guest Houses in Selected Cities 

(Sept ember 1969-September 1 972 ) 

Tot 2l Total Numerical Change 
Number Beds in Nunber of 

1969 1972 (1972) 133ClS (1969-72) 

Hastings 7 7 104 + 2 
Napi er 13 11 26 9 - 29 
Pal n:.cr s ton 

North 6 4 83 - 89 
aotoru.a 10 10 288 - 8 
Tauranga 5 4 130 -16 
Weng anui 4 4 92 0 
Whangare i 6 2 58 - 76 

51 42 1054 - 216 

If demand oen then be equated to supply, it 
appears that the private hotels end guest houses a.re 
gradually losing appeal to the holidaying population 
who are showing greater preference for other forms 
of aocommodation. Other factors, too , may be 



responsible for the r eduction in the number of 
these boarding houses. Often, as is the ce.se 1n 

Nnpier , the private hotels end guest houses are 
oper ct ed by elderly folk who will soon r elinquish 
t he business . Since many of these boarding 
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houses are located in the Central. Business District 
of the city, they will enter onto the r eal estate 
market a.s attractive buys and , with boarding houses 
not r egarded todf3¥ as desirable investment, the 
property site will probably take on a new function . 

Although the ~rivate hotels and guest houses 
are not bein~ developed now P...S types of holiday 
nccom.r:ioJation to the extent the.t say motels ar e , in 

Napi er t hey still contribute to the total occo:oo­
dation service nrovided by t he city . Of a totcl of 
1595 beds offered by hotels, motels, privat e hotels 
and ~est houses in Napier<12 >, the l atter t wo forms 
a ccounted for 289 (or 18 percent ) of the total. 

+ 

(l2 )at September, 1972. 



motor camps and camping grounds 

The finaJ. type of holiday accommodation 
service to be considered is the motor camp and 
associated camping grounds . A motor camp may 
provide eny or all of the following: 

a) tourist fl ats 
b) cabins 
c) cor ava!! facilties 
d) t ent sites 

In some ways the motor camn seems to be 
more in keeping with the observed nature of domestic 
tourisn in New Zealand. There h i mor e informality 
and freedom to be enjoyed during a stay at a motor 
camp . Particularly if the weather r orr!P ins fine , 
the motor camp apneers more suited to the out-of 
- doors type of holid83 existence that seems to be 
characteristic of the New Zeal ~-nd Summer. 

Generally , the motel fl ats and cabins of motor 
camps are not self-oonta.ined, but they again very in 
the range of facilities offered. It i s common for 
motor camps to contain centralised cooking facilities, 
toilets end showers, end laundry facilities, al.l on 
a communal basis. In ad.di tion there may be a number 
of caravan power points , and tent sites. 
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More so perhaps than :for other forms of 
public a ccommodation previously considered, the 
motor camp in New Zealand deals largely with 
domestic tourism. Or, if the converse con be 
applied, f ew foreign visitors travel in New Zealand 
in privat e cars , which at once precludes the camp­
ing or caravaning holiday for the majori ty of 
overseas tourist . The camping holiday itself, 
which norm.ally involves tho provision of canvas 
cover , i s more t he prerogative of the New Zealnnder 
since such a holiday necessitates t he participants 
supplying not only the tent but also cooking 
utensil s , beddin~ and camp- s tretchers 2nd a niscellany 
of other it ems not normelly consider ed tynical of 
the luggage composition of the overseas tourist. 

Because of their direct associ~tion with 
outdoor-style ucconunodPtion , motor Cr:'l:lns experience 
di stinct seasonal fluctuations in occupancy . From 
looking like what one mi ght imogine to be a gather­
ing of nomadic travellers with t ents prop~ed and 
pitched as on a f eirground, the same camping grounds 
in the off -season may become a fiel d for the winter 
grazing of livestock. 

Besi des the attractiveness of this type of 
accommodation particulnrl y to holid~-makers intent 
on experiencing out-of-doors living, motor camps 
are the l east expensive form of holiday accommodation , 
a f actor of some importance to the •average ' New 
Zeal.and family on holiday . Charges at Napi er's 
three camping prounds for four adults per night 



amount to $1.90 for a tent site, 82 . 20 for a 
caravan site, end $4 . 50 for a cabin. 
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For the relatively undiscerning holid8'1-maker , 
motor oamps in New Ze81and provide a most adequate 
form of holiday accommoda.tion. They are often 
set in attractive surroundings , not too far removed 
from other recreation amenities. They offer an 
out-of-doors type of informei existence that can be 
considered moat typical of the New Zealand holiday 
scene in summer. And they present a comparatively 
cheap, y e t satisfa.ctory, means of accommodation for 
all groups of holiday-makers . 

+ 
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Before proceeding to a short discussion by 
way of a summary to this section on holiday 
accommodation, it is as well to point out that 
the accommodation dealt with so far has related 
only to forms of public accommodation . These 
forms a.re more easily documented because they 
r epresent a section of the tourist industry that 
relies on publicity in order to promote its 
business. 

No account can be satisfactorily given , 
however, of the holiday e ccommodetion that is 
provided privat ely for the holiday-makers by friends 
e.nd relat ions. It is in this sphere of oper ation 
that domestic tourism in New Zea.lend assumes its 
unknown quant ity in greatest depth, and where 
subsequent documentation is made most difficult. 
The Napi er Development Association which f'l.mctions 
as an accommodation bureau has on its lists about 
one hundred homes in Napier that will provide 
accommodation for visitors to the city when 
conventional forms of public accommodation are at 
full occupancy. A final measure of holiday accommo­
dation in this private context remains unmade. 

+ 



accommodation in summary 

Th e provision of adequate accommodation is the 
most vital ad junct to the tourism process. For 
prospective tourists and holiday- makers, the 
resolution of ' where to go' demands almost instant 
follow-up in ' wher e to stay•. The succes s of 
holiday r esort cannot be begun to be measured 
until the demand for accommodation i s s etisfied . 
It follows t hen the,t in New ZealP.nd wher e tourism 
is observed to b e growin~ r apidly, t he accommodation 
f acilities ought to be complemcntaJ.l y est ablished . 

At once ther e enter s onto the tourism 
development scene t he necess ity for controlled and 

realistic planning in the provision of accomr.i.odation . 
~uch planning needs to be conditioned by a number 
of considerations which do not arise always as 
mutuaJ.ly exclusive el ements. If exi sting forms of 
accommodat ion, r epr esented by the hotel, motel, 
boarding house and motor camp, can be taken as the 
basic types upon which variation may occur, then 
al.ready proliferation is taking pl ace. Within each 
form there is variety in the general design and 
quaJ.ity of appearance, 1n the service offered and, 
as in part a r eflection of operating coats, the 
tariffs charged . To this extent alone New Zealand's 
holiday aooommodation industry does offer a range of 



accommodation services. If the provision of 
these varied services can be said to equate to 
the v arious demands made by tho holidaying 
population for accommodation , then the present 
condition may be seen us adequate. 
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But it is difficult to assess, for instance, 
whether the observed growth in the number of motels 
over the pvst say four or five years is in direct 
response to public demand for this particular type 
of accommodation, or whether it is nore the result 
of convenience to the individual or gr oup of 
individuals responsible for the motel construction. 
\Vhich may mean then that the holidayin~ public, 
where not predisposed to staying in motor camps, is 

having little choice but to accept the motel service. 

Accommodation services have also to contend 
wi1ib. the seasonal nature of tourism. in New Zealnnd . 

Peek tourist loads occur during tho three summer 
months , December , J anuary and February, and of these, 
predominantly in January since t his month coincides 
with the school summer holidays , the annual holiday 
l eave of most of New Zealand ' s l abour force, the 
inoidenee of fine warm weather and maximum daylight 
hours, and the festive Christmas-New Year season 
which retains still 1 ts sent1menta11 ty of family 

relmions. 

It follows here that the accommodation service 
must be suffioiently extensive in oapa.oi ty to dea1 
with peak demands during the sUJmner and, since 

accommodation houses ere permanent constructions, 
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be able yet to withstand the fa11-off in occupancy 
rates during the tourist off-sea.son with operating 
costs to support that wi11 vary only moderately 
from those incurred during the summer on-season. 

The problem of decreased occupancy by 
tourists and holiday-makers, however , is often 
resolved as a result of the promotion of the 
larger holiday centres as conference centres, a 
move which tends to create a fuller occupancy in 

motels and hotels for periods of up to a week at a 
time during the months when domestic tourism is 
usually at a low ebb . There is also the continuous 
flow of commercial travellers for whom accommodation 
is provided by motels and hotels throughout the year . 
One motelier in Napier admitted that the commercial 
travellors were in fact the bread and butter of his 
business, and implied that summer tourists were a 
mild inconvenience to be, nevertheless, tolerated. 

By virtue of its geographic position, most of 
New Zealand is committed to fairly distinct climatic 
seasons which will continue, along with other factors 
like the allocation of extended public holidays, to 
prescribe tourism as primarily a summer recreation 
pursuit. Moves , however, to break down the resu1t­
ing imbalance in tourist traffic stem mainly from 
the growth of internal bus tours throughout the year. 
In the seasona1 distribution of ooaoh tours in New 

Zeal.end conducted by five major companies from June 
1972 to May 1973 (Tabl a XIX), it is evident that 
although more tours occur during the three summer 



months than in any of the other seasons, both 
autumn and spring a ccount together for just over 
haJ.f {l3) of all tours scheduled for the t welve 
calendar months depicted. 

TABLE XIX 

Distribution by Season of 
Coach Toure in New Zealand 

June 1972-May 1973 

Ma jor Tour 
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Company JJA(a) SON DJF MAM Total 

Newmans 64 128 292 224 708 
Trans Tours 

~~ 
145 156 110 464 

Group Travel 97 143 120 412 
White Heron 85 1 41 119 382 
Kowho.i 41 60 65 75 241 

-
247 515 797 648 2207 

(a )JJA - winter (June , July, August) 
SON - spring (September, October, November) 
DJF - summer (December, J e.nu2ry , February) 
MAM - autumn (March, April , May) 

It is difficult to compare directly successive 
years in order to show the growth in coach tours 
because each company makes a1terations to the 
programme of tour types offered from year to year. 
There has been considerable growth, nonetheless, 1n 
the number of intern.al coach tours over the past five 
years. 

(l3)from Table XIX, 1163 out of a total. 2207. 
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Returning to the question of accommodation 
then, for the coach tour groups this is provided 
by motels and hotels at the main tourist centres 
through which t he particular tours pF1...ss. With 
a developing programme of coach tours that extends 
nearly continuously throughout the year , it is 

apparent that some motels and hotels will experience 
from this f airly steady occupancy r at es during the 
normeJ. holiday off-season. Of the total 2207 tours 
(Tcble XIX) scheduled for the t welve months just 
consider ed , 577 (or 26. 2 percent ) of t hem included 
Napi er on t he tour itiner ary , with accommodat ion in 

Napier being provided excl usively by t wo motel s 
and two hotels, which r epr esents quite a cornering 
of t he accommodation trade potential in the city. 

The growth of internal coach tours throUS',hout 
the year is t ending to promote a more extended 
tourism progr amme in New ZeaJ.end with the r esult 
that some accommodation houses are benefiting from 
the maintenance of occupancy r at es beyond the summer 
sea.son, and r ecreation amenities end tourist attract­
ions are likewise coming in for a more extensive 
period of utiliaa.tion and exploitation. 

A further r ather basio consideration in 
planning the holidEey' accommodation service is the 
design and quality of f acilities afforded. Ae wou1d 
be expected the element of competition is not absent 
among accommodation housee, particularly motels. If 
a new motel is to commence operations at no diead­
vant age to other established motels, it should 



ideal.ly possess an attractive and accessible site 
with incorporated landscaping to enhance this 
attraction, an appearance of individua11ty and 
distinctiveness<14>, and a full range of modern 
f acilities that a f ew years ago would have been 
regarded as luxury items but t hat now oan be 
consider ed to he almost standard equipment, such 
as central. heating , t el ephones, t el evision, and 
swimmin pools. 
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In many ways, t hen , t he basic design and 

general service of a mot el is prescribed by exist­
ing conditions. Construction costs and operating 
costs are , of consequence, increasing , and these 
increases are obviousl y to be absorbed by higher 
tG.riffs. The holid~-maker who opts for motel 
accommodation has now the t ask of resigning himself 
to the f act that his holiday can present itsolf as 
r ather a costly affair. But the prospectc are not 
altogether gloomy for the New Zoalander who wants to 
enjoy a r el atively inexpensive holiday . Even t h ough 
the motels are emer glll.g as t he dominant, by number, 
form of public holiday accommodation, ther e is s till 
an agreeable el ement of choice in the matter. 

Yet the point to be sounded here is the need 
to maintain the provision of comfortable and 
ftunctional holiday ca.bins specifioal.ly for holid~ing 
New Zea1and groups. overseas tourist a, by virtue 
of their means since they are as a group, self- select­
ive in this respect. oan afford the luxury accommo­
dation no becoming avail able in New Zealand. If 

(i4)from which character its name is often derived . 
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they are, furthermore, part of a tour group, then 

block accommodation bookings are made at concession 
rates, and from this accrues an advantage that the 
domestic tourist is likely not to receive because 
his holidBY"ing group is usually no larger than 
the size of his fami1y . As was suggested earlier, 
the developers of tourism at the national. level 
~ppear to have their eyes more on the growth of 
overseas tourism with its economic advantages 
r ather than on satisfying the recreation needs of 
the domestic population, ~nd plans for a ccommodation, 
certa inly in the larger tourist centres , seem to be 
orientated towards this anticipated overseas demond. 

The contention here is th~t it is not enough 
to est ablish luxury accommodation units, whether 
they constitute motels or hotelo, on the presumption 
that this service wil .l suit both overseas visitors 
and domestic tourists alike . It has beon Pttempted 
to show to this point t hat t he neturc of holidaying 

for these t wo tyPes of groups io not t he same . 

The situation, however, is not a matter for 
eim.p1e solution. The decis ions on the development 
of aooommodation facilities for tourists in urban 
areas 1n New Zee.land is 1argely the oonoern of 1ooal. 
body government end administration. In this Wfr3 

a town or city is more or l ess free to control the 
growth of what it peroeivee as desirable forms of 
accommodation suited baa1cal.1y to the domestic 
tourist. Then cones the imposition from groups 
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representing national interests. If the 
particular tourist centre wishes to become pa.rt 
of the overseas tour itinerary it is expected to 
supply facilities concomitant with those of 
established national. tourist centres. This 
includes the provision of luxury accommodation 
large eno"Ugh to handle at least s ay two or three 

bus loads a day (and night) during the peak summer 
season. The economics of the venture e..re unden­
iably attractive to the holiday resort administrat­
ors. overseas tourists represent a relatively 
large spending power potential, end the controlling 
bodies of n ational tourism development are better 
friend then foe. 

To avoid problemo l ater of r econciliation 
vii th r espect to acconnnodation bet ;. ecn tho demands 
of over seas tourists end domestic holiday- makers , 
it 2ppc::irs of fi.m.damental concern now to plan and 
develop r ccommodation 
groups of touris ts. 
priced holiday cnbins 

services appropriat e to both 
The construction of moderately 
to suit the pretensions and 

the pockets of holidaying New Zealanders , as well as 
the development of appropriate accommodation for the 
overseas touring parties. And , ideally, neither 
form of accommodation should be group exclusive. 

+ 



The comments made to here on holiday 
accommodation services in New Ze al.and are in no 
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way exhaustive of the subject. Accommodation, 
since it is botm.d intrinsically to the process of 
tourism, merits a grea.t dee1 of objective attention 
and could easily become itself a compl ete topic 
for major research in the field of r ecreation and 
l e i s ure. 

By v7ey of a concl usion t o thi s part of the 
wor k on accommodat i on , it s eeI!lS t hat t hree cons1d­
er r t1ons o~ht to be heeded by the decis ion-makers 
in New Zoal~d' s holiday accormnodation industry: 

1 that there i s a need for effective and 
ob j ective planning in t he cont inued 
devel opoent of New Ze>al ond ' s holiday 
accommodetion s ervices. 

2 t hat t here i s a need to deternine by accurate 
.measure the n e.ture of the demands made by 

domestic holiday-maker s and by overseas 
tourists for acoommodation , and to orientat e 
aooommodation provision a ccordingly. 

3 that t hero ia a need to establish an adequate­
ly balanced suppl y of accommodation types and 
styl es to suit both the demends of the tourists 
and the conditions of a still seasonal tourism 
procaaa . 

+ 



Retail, Trade and Professional Services 

introduction 

The recreation services discussed to this 
stage have centred on the provision of holiday 

information and publicity services, and on the 
nature of the supply of holiday accommodation. 
These two are probably of most direct concern to 
the tourists and holidny-makers ~ s a prelude to 
the performance, as it ·were, but once on holiday 
there are s ovGrBJ. services that may assume more 
immediate priority and importance, pcrticularly 
when the need for them is acutely r ealised. The 
situation of access to these services is aggravated, 
however, by what is to ail appeP...rances a national. 
shut-down of retail, trade and professional services 
in New Zealand during the summer holidays, espec­
ially for the period from Christmas Day to New Year ' s 
Day. 

The British businessman and gourmet, Clement 
Freud, is reported to have said of a brief visit to 
New Zeal.and in 1970: "I came to New Zea1and but it 

as closed."(l5) A statement such as this is not 

(l5)reported in the ew Zealand Listener, January 
22' 197 3. l'. 9. 
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so very far off the mark in describing, in 

particular, the New Zee1and scene arotmd Christmas 
and New Year. Many businesses, f actories and 
warehouses close down over this period (l6 ), in 

doing so they more or l ess precipitate the closure 
of dependent ser'Vioea. Lega1 firms, for example, 
close down for from two to three weeks over this 
holiday period because finance companies have 
closed. The picture is quite aptly described as 
follows : "Certain events continue a.s usual: shoes 
wear out, peopl e are errested for disorderly 
behaviour and water pi pes burst . But footwear 
r epair shops ai~e closed, very few l awyers are on 
duty, and the local plummer i s likely to be at a 
motor camp 400 miles away . Locat ing a television 
r epairr:>.Ril , carpet 1 3Yer or electrician is a 
formidable ta.sk. If your cor or motorbike r equires 
s nr--'t'e pert s you may have to wr it n fortnight for 
them; i f you slice a t humb cutting the Ch.ristmas 
turkey you h ave to visit tho hospital casualty 
depnrtment instead of your doctor •z surgery; if you 
lose your wall et you have to r el y on the charity of 
friends until the banks r o-opcn . 11 (l 7) 

This summer condition of reduced business 
and r et ailing houre, and -Che problems that arise 
as a consequence , are quite simply the result of 
the concurrence of warm summer weather, school 

(l6)moet commonly December 25 to January 2. 

(l7)from an article by P .J .Beedham 1n the 1'ew 
Zea1and Listener, January 22, 1973. p.g 



holidays, and the annual holidays for most of New 
Zealand's work force. 
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Despite advooations to stagger holidays in 

order to relieve pressure on facilities and services 
over the Christmas-New Year period, actual. moves in 
this direction have not been forthcoming. The 
continued concentration of holiday movements within 
the summer in New Zealand places great strain on 
recreation services. Public transport services, 
for example , introduce extra sailings or flights, as 

the case may be, in an effort to meet the demand 
during the summer holidays. Even so, bookings for 
vehicle pass age on the inter-island ferries for the 
si.muner holidays, especially around the peak Christ­
mas-New Year period, have to be made in the preced­
ing January or February. 

New Zealand , however, is not alone in this 
predicament because both Austral.ia and South Africa 
experience a similar reduction in services available 
during the Christmas period when holiday movement 
becomes maximal. 

Yet it was decided in 1969 by the National. 
Development Con£erence that there would not be 
enough economic or social advantage to merit the 
introduction of staggered holidays . So it seems 
for the present that the temporary summer close-down 
of retail, trade end professional services is 
destined to continue as a New Zeal.and institution . 

+ 



survey of eating-house service 

In order to gain some measure of the change 
in service extended durin~ the Christmas-New Year 
period, questionnaires <18 were administered to 
t wenty-one eating-houses, providing a f airly 
conventiona1 range of food services, in Napier to 
cover the summer of 1970-71. When it is consider­
ed that the population of tourist centres becomes 
inf1..ated during the summer by visitors, the 
importance of the provis ion of food and meal.a 
becomes apparent. This then i s e. service that 
r equires almost continuous oper ation during the peak 
holiday period. 

The 21 eat ing-houses represented in this study 
wer e selected arbitrarily from a total of 22 in 

Napi er• s CentraJ. Business District. The Question­
naire which was administer ed early in March, 1971, 
was designed to extract four main points of inform­
ation : 

1 the type of business operated 
2 the type of service provided 
3 the usual. (that is, non-holiday) hours 

of service per week 

(lS)aee Appendix 8. 



4 the actual. hours of s ervice per day 
from Wednesday, December 23 (1970) 
to Tuesda\V, January 5 (1971) 
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In s el ecting the type of food service that 
their business offered, most e ating-house oper ators 
checked more than one service from the list of five 
presented . This was to be expected because each 
of the five cat egories pr esented in the questionnaire 
was not intended to be exclusive . Where more than 
one service type was checked, a decision was made 
as to which was the dominant service , dominant here 
refeITing tc the extent of the meal. service. For 
example, if both the third (morning and afternoon 
teas - milkbar/ca.feteria type) and the fifth 
(restaurant type - multi-course meal.a) cat egories 
wer e checked , then the r estaurant-type service was 
consider ed dominant since it usuaJ.ly (but not 
always ) infers to oper ate the morning and afternoon 
tea service as well, but vice versa does not hold . 

By a similar process of selection and 
elimination, the 21 ea.ting-houses exposed to the 
survey were class ified according to four main types 
of food service: 

l morning and afternoon teas (mllkbar/oafeteria) 
2 restaurant (multi-course mee1s) 
3 light meal.a (grills, take-a.w~s) 
4 light refreshments (coffee bar type) 

Por the 21 eating-houses selected, their 
distribution according to the type of service offer­
ed, together with the frequency with which ea.oh type 



conducted business on Christmas DS\Y' (1970) and 
New Year• s Day (1971), both days falllll.g on a. 
Friday, was ca1culated (Table XX). 

TABLE XX 

Frequency Distribution of Food 
Service Type, and Frequency of Service 
for Christmas Day and New Year's Day 
for 21 Eating-houses in Napier over 

the summer of 1970-71. 

Type Open on Open on 
of Number Christmas New Yea.r's 

Service Day Day 

morning and 
af'ternoon t eas 10 l 4 

restaurant 7 1 5 
light meals 3 1 1 

light 
refreshments l 

21 3 10 
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Closed 
on both 

deys 

6 
2 

1 

1 

10 

It i s evident from the s t atistics (Table XX) 
that only three of the 21 eating-houses surveyed 
were open for business on Christmas Day, and hours 
of service for two of them were reduced somewhat. 
The implication here is that on Christmas D~ (1970) 

in Napier, on1y three eating-houses in the central 
oity area were open for business, a situation whioh 
must have proved rather an inconvenience to visitors 
and holidey-makers st eying in motels, for instance, 
where meals are not included in the basic aocommo-
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dation service. Boxing Day (1970) , a Saturday, 
was one of normal hours, while ten eating-houses , 
including five restaurants , were open on New Year ' s 
Day. Yet ten of the 21 eating- houses involved 1n 
the survey remained closed for both Christmas Day 
and New Year's Day, which seems to testify in part 
to the occurrence of the summer close-down that is 
characteristic of much of New Zealand's retail, 
trade and professional. services over the Christmas 
- New Year period . 

For those businesses that remain open over 
the p~ek summer period, there is no denying that it 
is, finenciaJ.ly·if not physically, rewarding , certain­
ly if the soaring hours of daily service are any 
indication. 

A statistical summary for the four groups 
of food service type provided by the 21 eating-houses 
shows the distribution of hours of s ervice over the 
14- day period (December 23 to January 5), with the 
median hours worked (over the fortnight) per eating 
-house type , end the maximum hours worked over the 
same period by any eating-house (Table XXI). The 
figures in parentheses indicate the distribution of 
weekly hours of service for a non-holiday weekt 
together with the weekly mean hours worked and the 
weekly maximum hours of service by each type of 
eating- house . 

only for the ten eating houses serving morning 
end afternoon teas does the total hours of service 
for the fortnight considered show a greater then 
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two-fold increase (582 hours to 1197 hours), 
indicating that hours of service over this two week 
period as a whol e wer e extended beyond that usua1 
for a non-holiday period of two weeks (l9). 

TABLE XX.I 
Distribution of Hours of Service 

for Eating-houses in Napi er over the 
Period December 23 (1970) to January 5 
(1971), with Normal Service Hours in 
a Non-holiday Week shown in parentheses. 

Morning & 
Restaurant Afternoon Light Coffee 

Teas Meals Bar 

Number of 
eating-houses 7 10 3 l 

Total hours 
of service 908(501) 1197(582) 367(217) 48(40 ) 

Median hours 
for fortnight 132(66) 112(57) 123(65) 

Maximum hours 
for fortnight 194(105) 188(88) 

The grouped data (Tabl e XX!) , however, t ends 
to obscure individual. scores. Two of the eating-houses 
serving morning and afternoon teas more than tripled 
their normal. weekly hours of service during this 
two-week period - one rose from a 41-hour week to 
140 hours for the fortnight, end the other from 59 
hours to 188 hours (working 16 hours on New Yee.r's 

(l9)582 times 2 to give 1164, so increase of 33 hours. 
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Eve day). At the other end, six of these eating 
houses designated an primarily servin~ morning and 
afternoon teas did not double their noroaJ. weekly 
hours of service during this peak two-week period 
- one rose from a 41-hour normal week to 57 hours 
for the fortnight , and one from 61 hours to only 
69 hours <20 ) a 

Considered in the same vein, the seven 
restaurants ( a11 tmlioensed) coll ectively did good 
service with only two of their number being closed 
for both Christmas Day and New Year ' s Day. Although 
only t wo r estaurmits more than doubled their 
no!'!ll.tl v10ekly hours of service over the two weeks , 
eJ.l but one of the seven worked ovor 100 hours ench 
during this holiday fortnight . One r est aurant 
rose from its usual 105-hour week to reg i ster 194 
hours for the t wo weeks (2l). 

With the growth over the l ast two yea.rs of 
( 2 2) two large accommodation houses in Napi er · , each 

with its associated restaurflllt, and together with 
the continued service afforded by the v~riety of 
sme.11 er eating- houses, the provi sion of a good 
range of meals for visitors to the city during the 
holiday periods appears adequately catered for 

<20 > open for business on only 6 of the 14 days. 
<21 >18 hours on December 24, 15 hours per d88' or 

more on nine of the remaining 13 days 

<22 >Napier Travelodge, and Consolidated Motels 



Other services, however, in the retail, trade end 
professional. line seem to be in keeping with the 
natione1 tradition of a temporary close-down 
particularly over the Christmas-New Year period 
when New ZeaJ.nnd is run, as it were, by a skeleton 
staff. 

This condition of the temporary atrophy of 
public services during this peak summer holiday 
period is basically the result of circumst ance , 
derived from the seasonaJ.. concurrence of fine 
weather , school holidays , annual work holidays , and 
t h e informal. f estivities associated with the 
Christmas-New Year period . 

Attempts at changinr this pattern of ev ents, 
besides possibly being construed as undermining a 

New Zeal.and institution , would involve probably 
more inconvenience in the menipulation and modifi­
cation of the pattern then is 31.ready experienced 
from the condition of the pattern as it stands . 

+ 
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A Summery of Recreation Services 

Summer outdoor r ecreation in New Zea1and , 
of which tourism i s a particular form, is dependent 
for much of its success on the adequAte provision 
of a number of r ecreation s ervices. The need for 
t hese services is variable and generf:llly be comes 
more vital as the recreation e ctivi ties pursued 
b ecome more extensive , both in tiMe and space . 

Tourism which , by definition , involves the 
~ovement of groups of individuals nw~y fro~ their 
normal pl~ce of r es idence for neriods often up to 
end over a week or more , r elies en the pr ovision 

of services from three main c~tc~ories: 

1 holid~y infor":lation ond tourist publicity 
services 

2 cccommodat ion servicP-s 
3 tr~de , reta il ~nd professionnl services 

The third of these cete ~ories i s not 

necessarily fully utilised by tourists end holidBy­
makers. Retail and catering services , es wes 
illustrated by way of t he ePting- houses in Napi er< 23 > 

me.y attain varying dep-rees of involvement in t he 
overall holiday patterns of movement. Vehiole 

( 23)for survey aocollllt, see pp .154- 60. 
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service stations, for instance, experience ready 
and continuous sales when there is holidey traffic 
on the move , although the installation now of 
coin-operated petrol pumps relieves the operator 
from the extra hours of attendance necessary during 

peak holiday periods . 

Outside of the more essential. retail servioes , 
few others may be caJ.led upon by the holiday-maker • 
.And yet it is the emergency situation when it arises 
that really finds him in a strange land. Lack of 
familiarity with the scene in which he is travelling 
can present difficulties and inconveniences for the 
tourist who endeP..vours to p1•ocure the pa.rticu1ar 

service he requires. In circumstances such as 
these , the role of the local tourist and publicity 
agency or public r el ations office ought to afford 
satisfaction . 

To these three cat egories of r ecreation 
service can be added perhaps a fourth, transport, 
whose services assume great importance wher e private 
transport is not availabl e. And with the steady 
flow of tourists and holiday-makers bet een both 
islands, inter-island ferry services are in 1noreas­
ing demand. For the overseas tourist particularly, 
the cos.oh tour service pleys an integral role in 

his holidey when the means of private transport 1s 
not possible. 



To consider now a summary of t he s ervices 
provided for summer outdoor r ecreation in New 
Zealand, four current developments or trends can 
be discerned2 

1 recreation services in New Zee1and are 
expanding r apidly 

This expansion can be measured in three 
particular s ervice fiel ds -

a) the establishment of publicity offices and 
holiday informat i on centres whose chi ef functions 
are to f os t er public r el ations and promote tourism 
an d other forms of r ecr eation. 
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b) the r el at ively r api d growth of accommoda.tion 
f acilities , with t he mot el a2 t he dominant r epr e­
s entative form . 

c) t he increas ing number of coach tours through­
out New Ze aland , extGnding qui·te markedly beyond the 
summer s eason into autumn and spr ing . 

2 the mounting pres sure on existing service 
f acilities 

This is due mainly to t he observed growth of 
tourism in New Zea.land in r ecent yea:rs, and the 
oont1nued aeasone1 concentration of outdoor recreation 
during t he summer months. 

3 the temporary summer close-down of many retail, 
trade and prof esaional services 
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This stat e of affairs which may not now 
be quite as extensive a.s it once was , occurs 
particu1arly during the peak Christmas- New Year 
period and t ends to hnv e the effect of compounding 
pr essure on s ervices that r emain operative over 
this period. 

4 the awareness that r ecreation s ervices 
have much to contribute to the success of 
tourism in New "'E'aJ.and 

Thot outdoor r ecreation activities and the 
provision o:f r ecreation s ervices a:r·e complement ary 
in function is Q rcl ~tionship now recognised , but 
the mutual devclo:pLicnt of the two i s at present not 
sufficiently coordinated to produ.ce a bol Gnced 
growth e.t all level~ throU;.3hout th<: r egi ona1 to 

nat ional continuum. 

+ 



SECTION FIVE 

A CASE STUDY OF TOURISM 

Introduction 

To this stage , comments on tourism in New 
Zeal.and have b een based on a discussion of t he nature 
and ftmction of recreation resources, recreation 
8I!lenities and r ecreation services. Although tourism 
in reality is not so conveniently structured , this 
kind of systematic approach serves to identify the 
component parts that go to make up the total. tourism 
process . 

This present part of the thesis, section Five , 
attempts to analyse the results of information gained 
from a questionnaire that was administered to fifteen 
motel s in Napier during the summer of 1 970-71. 
Although the resu1ts from this questionnaire can be 
me.de relevant only to the actual. holidaying populat­
ion exposed, end to the t echniques employed, it i s 
hoped that inferences made may bear some significenoe 
to tourism 1n New Zeal.end as a whole . 
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The idea of the questionnaire was prompt ed 
by the need to gain some empiricaJ. measure of 
tourism. The areas of study in domestic tourism 
in New Zeal.and lie largely unexplored. Most 
relat ed publications in New Zeal.and deal. with over­
seas tourism, almost to the exclusion of even admitting 
t here to be domestic tourism movement.(l) Typical. 
of this type of liter ature is a monograph publicat-
ion by the New Zealand Institute of Economic Research 

which states in its early sections: "Insufficient 
emphasis has been given to the potential.ities of 
the tourist industry as an ea.mer of overseas exchange. 
Tourism is one of t he few avenues which appeer to be 
open to New Zealand to diversify its economy quickly 
and reduce dependence on p8storal products. 0 <2> 

This passage, as do many others like it, 
expresses a f a irly common 'official' view of tourism 
in New Zealand. Fundamentally a meRns of acquiring 
a favourable balance of p~ents situation by promoting 
the overseas sector of the industry. To aJ.l intents 
and purposes , t his is an admiss ion that t he domestic 
tourism sector is of ama11 economic significance and 
so is consequently left to its own means to survive. 

The r eason for this notioeable bias in the 
liter ature available is not on1y due to the preoccu­
pation with the economics of the industry but also 
to the fact that documentary information on overseas 
tourist movement in New Zealand is readily avallab1e 

(l)most evident from the National. Development 
Conf erenoe • a Report on fourism. (May' 1969} 

<2>Publication No.4 of the Contract Research Unit 
of the NZ Institute of Economic Research, p.5. 



because the majority of overseas visitors have 
their holiday itineraries planned and programmed 
under the generaJ. auspices o:f various nationa1 
tourism organisations. 

Domestic tourists and holiday-makers, on 
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the other hand, do not represent anywhere near the 
same economic proposition to the natione1 develop­
ment of tourism. Not only then are they of little 
relative significance , but their act ivities in this 
line of recreation a.re so countless and complex that 
attempts at comprehensive documentation of movement 
would soon prove to be of impracticable avail. The 
relative randomness and spontaneity of movement 
characteristic of the holiday- maker are at onoe the 
distinguishing fe atures of this recreation pursuit 
and form as well the inhibitory stops to a full and 
satisfactory examination and investigation of his 
recreation activities . 

+ 



Some Initial. Consider ations 

The survey of visitors staying in motels in 

Nanier over the 1970-71 summer was aimed at 
identifying and measuring some of the variabl es 
that oper ate within the tourism process. 

Tho questionnaire itself was designed(3) to 
extract information aJ.ong the following genera1 
lines: 

1 the size, composition and basic social. 
charact eristics of each visiting group 

2 the home base of each group 

3 whether the group had journeyed directly to 
Napi er , and intended to journey directly home 

4 the proposed l ength of stay in Napi er 

5 the frequency and periodicity of visits to 
Napier by each group 

In addition to this information, the visitor 
was asked to rank nine given attractions in Napier 
(and nearby) in the order in which he saw their 
value to tourism in the city, and to vollmteer 
suggestions as to w~ in whioh Napier•s tourist 
appeal might be improved. 

(3)see Appendix 9. 



One major initial problem that had to be 
overcome was the method of ad.ministering the 
questionnaire, since the effectiveness of this 
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woul.d be an influentieJ. factor in the relative 
suocess of the survey. It was important that the 
method of administration did not involve activities 
that would interfere with either the normal funct­
ioning of the motel service or the privacy and 
freedom of the visitor. One or two moteliers when 
initiaJ.ly approached as to the desirability of their 
businesses being subjected to a questionnaire survey 
of the proposed magnitude involved, cast doubts that 
the visitors would care to be bothered with questions 
whil.et on holiday. It wa.s neces sary in this 
situation to sympathise with the motelier because , 
after all, it bef ell him by :function to provide a 
satisfactory service for the tourists who might 
object to be ing pr esent ed with a questionnaire and 
so exercise their dissatisfaction to the detriment 
of the s ervice he is trying to provide . 

It was decided that the most convenient 
method of administration w~.s to r equest the motelier 
to issue questionnaires himself to each group of 
visitors occupying 1ndividua1 motel tmits. This 
was not, methodologica1ly speald ng, a. aoi.md arrange­
ment for a number of r easons which wil.1 soon become 
apparent. But 1 t r epresented at least a workin8 
and fl exible compromise between the 1mpraet1oal.1ties 
of exhaustive formal interviewing and the collecting 
of the same information from the motel register and 
by way of reoall from the motelier. 



With this situation then proposed and 
generally a ccepted, t he motel survey involving 
the use of individua1 questionnaire sheets for 
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each group of visitors occupying a motel tm.it in 

each of the fift een motels exposed , was ce.rried out 
for just over e i ght weeks, from Boxing Day (December 
26) 1970 through to February 23, 1971. 

It so transpired thet the administration of 

the questionnaire by the motelier was r ather an 
informal affair. Considering the circumstPnoes , 
howev er, the s ituation h ad to be Pppr eoie.t ed as a 
sensitive one. To impose rig i d instructions as 
to t he 2.dministration of the q_uestionnaire would 
h av e not been appropriat e and would hav e met with 
little success. With t he motelicr under no obligat­
ion to fulfil t hi s particular duty , it was on h is 
good gr aces end disnos i t ion that t h e success of the 
survey hinged . 

So t he administration of the questionnaire w~s 
not particularly consistent. Some moteliers 
actively offer ed the questionnaire to guests on 
arrival who t hen fill ed in the sheets at their 
l e isure, r eturning them a.a instructed to the motel 
office when they checked out of the motel. Other 
moteliers l eft a sma11 p11e of questionnaires on 
their office reception desks in much tho s ame way 

a.a for publicity brochures for the visitors to 
voluntarily remove. A f ew others preferred to place 
the questionnaires in eaoh of the mits prior to the 
arrival of each set of occupants. 

One major drawback in the administration of 
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the questionnaire oan be seen in that there was no 
contact by the questioner with visitors at any time 
and, therefore , no control over the answering of 
the questionnaire . Yet this in itself, being a 
consistent condition, me8nt that the numericaJ. 
r eturn from each weekly collection r eflected the 
effectiveness of, and indeed the inclination towards, 
ad!!linistering the questionnaire by the motelier in 

each particular motel . Compounding this si tua.tion 
are the factors of general curiosity and predis­
position on the part of the tourists , either for or 
against, that might initially be randomly distributed 
among the total visiting population but which could 
be further manifested by the prevailing attitude of 
the motclier in his method of administering the 
questionnaire . 

Some weekly returns of complet ed question-
neires wer e poor. fher e 8.Te some r easons, however, 
th8t might account in part for this . This w,.,s the 
time of year when the holiday accommodation service 
was oper ating at full capacity, occupancy r at es were 
a.1 ways in the 90-100 percent range, and occupancy 
turnover was continuous. At a time such as this it 
is quite conceivable that the survey and its question­
na ires mey have been overlooked in the preoccupation 
of providing an efficient and aatisf actory servioe 
for the holid~-makers. In this way then oooaaional. 
neglect of the questionnaire was to be expected , 
especially since the agreement with the motelier 
1n respect of the survey carried no obligation and 
was purely voll.mtary. Besides which most of the 

moteliers could not be expected to be aware of the 



methodological. importance of maintaining a consist­
ent level of questionnaire operation. It was 
decided at the onset not to press the need to 
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comply to the requirements of rigorous 'scientific 
method' in handling the questionnaire since the line 
drawn between assent and dissent in some instances 
was rather tenuous. Suf':fice it was, or had to be, 
that the moteliers had agreed to do what they could. 

As it turned out, some moteliers were 
apparently bett er at doing whnt they could than were 
others . Five or six of them produced consistently 
good returns each week from motels comparable in all 
r espects to t hose whose r esponses had been poor. 
To illustrate t his point briefly, three motels of 
s i m.ilar size and level of oper ation hav e been selected 
below to show sepnrat e weeltly r eturns: 

Motel 2 Motel 8 Motel 15 
Week 3(4) 10 1 7 
Week 5 11 4 14 

Fluctuations in weekly r eturns of compl eted 
questionnaires coul.d be accounted for by the 
differences in length of stay of visitor s. A 
predominance of short-stB¥ visitors (s~ tmder three 
d~s) would be expected to reaul.t in a greater 
number of questionnaires being completed end returned 
each week. But evidence does not suggest particul.e.r 
mote1s to draw either short- or long-stay visitors 

<4 > eek 31 January 12-19, 1971 
week 5: January 26-February 2. 1971. 



(a week or more) any more exclusively than others. 

The contrast in the type of tourist staying 
at each of the three motels considered in the 
illustration cen not be so great as to create such 

173 

a variation in the numerical. return of complet ed 
questionnaires for these two selected weeks . And 
so the variations in return response must be attrib­
uted in the main to the efforts of the motelier in 

administering the questionnaire. 

If further surveys of this nature are to be 
undertaken, it would seem necessary to establish a 
more r eliable and consistent form of administration 
technique . But the probl ems involved here have 
been outlined Dlready . The imposition of a more for­
mal type of investigation by other than a v ested or 
financial interest in this fiel d of tourism might 
s erve only to increase oppos ition elong the lines 
of the invasion of privacy ' principl e '. This 
situation is further aggr avated when the investigator 
wi shes to make a long i tudL11al survey involving study 
over a number of weeks. 

Even if moteliers could be convinced t hat they 
and t heir businesses would ev entually benefit from 
such studies, the absence of instantaneous r esults 
and related publicity offers no major incentive. 
Although it is conceded that sever of the moteliers 
may have rightly considered themselves to be author­
ities in the motel business. the one or two who 
deolare that surveys of this nature would produce 
nothing they didn'' t el.ready know een create through 
this attitude only a mut ed enthusiasm to ards similar 



studies where the partisan el ement plays such a 
determinant role in the oper ations of the survey. 
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The relationship between the questionnaire used 
in this survey end the effectiveness of its operation 
is bound by t he efficiency of the administrator, in 

this case the motelier. It has been shown that 
within the confines of the oper ation of this survey, 
a number of f actors have influenced the subsequent 
r eturn of compl et ed questi onnaires . As a result of 
this, caution must be exercised when commenting l at er 
in the inf ormetion collected and r evi ewed from the 
nuestionnaire . 

In s pite of the variations t hat occurred, 
however , in the conpletion and r eturn of ques tion­
n2ires, a total of 550 wer e returned compl et ed over 
t he ei ght- week period from a grand total of 680 
distributed . This r epresents an 80.89 percent 
return over all, but this figure does not account for 
t he s ituation in which a quest i onnaire offer ed to 
one vis itor end refused, is then used again. 
Working from estimations of unit occupancy percent98e 
for the motels over the period of s tudy, and from a 
mean r eturn of completed questionnaires for each 
mote1, the 550 questionnai.res completed end r eturned 
coul.d represent approximately a 70-73 percent response 
from the total number of holidaying groups staying in 

motels in Napier over the selected eight-week period. 



The information extracted from the 
completed questionnaires ~d the subsequent 
analysis of the results must be tempered by a 

number of considerations relevant to the survey. 
Perhaps the three most important of these are: 

l that the type of accommodation chosen for 
the survey wrs the motel 

175 

2 that the auestionnaire was administered with 
varying degrees of effectiveness and, therefore, 
reliability 

3 that the saI:J.ple return r epresents cpproximately 
70-73 percent of the total population exposed 
to the survey 

Although the choice of the notcl for this 
ourvey wa3 made initinlly ns '1 natter of convenience , 
preceding coL'.l!Ilents in t h is thesi s (5 ) h~ve served to 
es t ablish t he ootel as a relevant form of holiday 
~cconnnodation because it is the one type of accommo­
drtion house that is showing comparatively rapid 
growth, often at the expense of other types of 
accommodation houses. That this growth may be 
due as much to design e.s to desire docs not affect 
the present state of the motel as a rele.tively 
standardised type of accommodation accessibl e to most 
groups of holiday-makers end touristo. 

(5)see section Your, Motel Accommodation, pp.127-34. 
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No other form of holiday accommodation was 
subjected to this pGrticuler survey and so the 
results obtained must relate specifically to the 
tourist population who stayed in the fifteen motels 
in Napier over the 1970-71 summer holiday period, 
end who completed questionnaires . 

To achieve the ends that t his survey set 
out to accomplish , the means have had to forego 
some of the rigours of experimental nethod and design . 
But the t echniques employed 1 involving r eliance on 
the motelier to administer the QUP-stionnaires in an 
i.mcontrolled manner, were consider ed the most 
prrcticable a.t the time and for tho purpose . 

The degroe of representativeness of the 
populetion exposed to the survey i s difficult to 
establish. Although a 70-73 percant return is 
edmitted , i t i s not likely tho.t the groups who did 
not compl ete questio~~aires wor e significantly 
different in terms of their composition or holiday­
ing activities f'rom t hose who did return completed 
questionnaires . It is asm.med , in the absence of 
any evidence to the contrary, tha.t the inclination 
not to complete questionnaires , for one reason or 
another, is a condition r andomly distributed amongst 
the holiday-ing population. 

+ 



A summary of Results Obta ined 

Although much of the data collected from 

t he motel questionnaires i s of en interrelated 
nPture , it i s posnible to divide it into four moin 
c ategories: 

l group size and composition 
2 particulars of journey 

3 particul~rs of visit 
4 subjective r ankings of tourist ~ttractions 

The informntion collected from t he ouestion­

n aires provides for r rcl~tively extensive analysis 
end presentPtion of correlative m~teri~l. Licence 
shall be exerci sed here , hov:ever , in selecting not 

all the correl~tions possibl e but r ather a 
collection of t hose which appe?.r to be t he more 
meaningful in t erms of their r el ev M ce to written 

work that has preceded this particular section. 

It is not difficult to become engrossed in 

the manipulation of statistics to the extent that 
their ana1ysis and present ation becomes a separate 
exercise in itself. Statistics, by careful 
sel ection and treatment, can often be used to demon­

str ate , quit e convinoingly, the most obscure sets 

of relationships t hat, in actual point of fact, may 
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have little practice.l bearing to re£lity. It is 
possible in this way to subject compiled statistics 
to 2ll manner of tests of central tendency, of 
dispersion, of correlation, and of significance . 
rhese techniques assume critical importvnce where 
data collected under a controlled regimen is to be 
compared with data collected under the same r egimen 
but in an altered temporal. or spatial sequence. 

Returning to this one motel survey, it is 
believed that sophisticated statistical annlysis of 
the dGt a collected would achieve r el atively little 
in . the way of meaningful r esults and drawn conclusions 
becaus e the one r egimen lm.der which the survey was 
carried out initially cannot, by virtuo of its n ature , 
be re-estrblished without ext ension to its parameters. 

No great depth of analysis will be r tt empt ed , 
therefore , in the statistical interpr eta.tion of the 
results of the motel survey . Th~ aim will bo to 
present mat eriel in support of observat ions made 
already as to the nature of the tourism process in 

New Zeeland, to the extent to which its expression 
is typified in Napier. 

+ 



group number end composition 

The first consider ation will be t hat of the 
distribution of total visiting groups per r egion 
of normal r esi dence . The r egion class ification( 6) 
is based generally on increasing di s t ance r emoved 
from Ns.pi er. Besides the f ive New Zealand r egions 
i dentified , ther e are three overseas cat egories , 
and a ninth to accommodat e remaining oversees 
countries not already specified. 

TABLE XXII 

Region 

0 
1 
2 
3 
4 
5 
6 
7 
8 
9 

Ns ( a) 

Distribution of Vi s iting Groups 
per Region of Norm~l Resi dence for 

Motel Survey (1970-71) 

Number of 
Groups 

35 
66 

172 
177 

26 
12 
19 

2 
6 
2 

33 

550 

Number of 
Groups as 
% of total 

6 . 3 
12.0 
31 . 3 
32 . 2 
4.7 
2 . 2 
3. 4 
0.4 
1 .1 
0. 4 
6. 0 

100 . 0 
(a )Region not stated 

t6Jaee Appendix 10. 



Three main points can be derived from this 
data (Table XIII): 
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l) 88 .7 percent of all visiting groups exposed 
to the survey wer e composed of New Zealand 
residents (?) 

2) 81 . 8 percent of all groups r esided in the 
North Island 

3) 5.3 percent of all groups wer e from overseas 

Bearing in mind the constraints that must 

be recogni sed in interpreting this data as it relat es 
to summer tourism in Napi er gen or ally, it appeers 
that some conclusions can be t ent ativel y drawn s 

a ) domestic tourism , with neP.xly 90 perc ent of 
all gr oups so account od , dominates t he 
summer v acation s cene . 

l'hi s suggest s then t hat altho~h a growing 
number of overseas tour parties passes t hrough Nspi er 
during the sunnn.er, t he majority of visitors to the 
city during t his period are New Zenl r.nder s on holidey . 

b) the regions of greatest population concentrat­
ion in the North Island are t he source of a 
coITespondingly large proportion of summer 
visitors to Napier . 

It i s quite evident (Tabl e XIII) that in 

supplying nearly two-thirds (63.5 percent) of a11 
groups that participated in the survey , the northern 

(7)aa from Tabl e XXII, the sum of r egions 1 to 5. 
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third (Northland, Auckland end Bey of Plenty) of 
the North Island and t he Wairarapa- Wellington r egion 
are important sources of domestic tourism movement 
to affect Napi er. 

Oper ating in a n egative manner, it could be 
tha t only just under one-fif t h (18.3 percent) of a11 
groups came from t he more locaJ. r egions(8 ) because 
vis its to Nepi er mi ght be made f rom these areas at 
any t ime in view of t he di s t ance involved , Tnranaki 
end Wanganui r egi ons bein~ perh~ps except ed . But 
the di st ance f actor has been found to be inconsistent 
in several ins t P.nces as an oper ating f actor and 

cannot be r eliably applied t o some consider r tion s . 
Dependence , t her efore , upon di s t En ce journeyed as a 

det erminant in conclus ions drawn needs t o be cflr cfully 
qualified . 

The South I sl and , by virtue of its di s t ance 
r emoved and its r el ativel y small pr oportion of popu­
l ation <9>, provided only 5.6 percent of the groups 
encounter ed in the motel survey . Other factors , 
such as the r el ative abundPn ce of r ecreation r esources 
and touris t Pttractions in t he South Isl~nd , or t he 
poss ible intention of South Island holiday-makers 
touring the North Island, having committed thems elves 
to the rigours of preparing end effeoting a holiday in 

the North Island, to treat themselves to staying 1n 

ma jor tourist centre s (like Rotorua, Taupo, Auckland, 
Bay of Islands) , mB\Y s erve to explain t h is smal.l 

(S >Region O - Hawke' s B~-Voloanic Plateau-Ea.st Coast 
Region l - Menawatu-Wangenui-T aranaki 

(9)28 .17 percent of New Zealand's population (1/4/72) 



number of South Island groups that stayed in 
Napier motels during the summer of 1970-71. 
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In r el ating the group number end composition 
to the weekly periods for which the complet ed 
questionnaires were collected, it is necessary to 
bear in mind that the visits recorded for each week , 
say week number six which was February 2 to 9 (1971), 
did not all conveniently begin and end in thet 
seven day period (lO) . Ther e w~s, for example, one 

stay of t en days recorded in the collection for 
week six which may have begim at the end of week 
four or beginning of week five. 

But since t he me rin l ength of s t ey for ell 
550 groups was four days (4.029 dn¥S) it cen be 
f a irly sa:fely presumed that t h e majority of visits 
wer e made vithin the week i.mmediat ely pr eceding the 
da y of collection. But more specifically, the 
collection made each Tuesday counted vis itors (using 
the mean st ay of four days) from the week Sunclay to 
Saturday preceding the collection day. The diagre.m 
following shows that for a mean stay of four days , 
the questionnaires collected on Tuesday (February 9, 

(lO)The weekl.y periods oovered by each collection 
did cover eight days. Collections were made 
between noon and 1 pm on Tuesdeys. This meant 
that for Tueed8'V February 9, 1971, the collection 
recorded those groups departing on the Tuesday 
morning (motels must be vacated by 10 am on the 
dey of departure) , end groups arriving after 
this time (usua.lly middle to l at e aft ernoon ) 
were included 1n the following week's ool1eotion. 
So February 9 occurs in both Week 6 and Week7. 
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1971) were completed by visitors who a.ITived in 

Napi er from Sunday (J anuary 31) to Saturday (Febru­
ary 6). 

Date 30 31 1 2 3 4 5 6 7 8 9 10 Feb/71 
Day S S M T W T F S S M T W 

4-day stay 

By this time of the summer, howev er , (first 
week in Februnry) the weekly meen for the l ength of 
stay had dropped to three dnys, which hes the effect 
gen erally of displacing slightly t he period of 
arrival to from Sunday to Monday. 

TABLE XXIII 
Distribution of Groups per 

Assigned Week of Collection , showing 
Number s and Composition, visiting 

Na.pier (1970-71) 
Tota1 Number Mean % Total. 

Week(a. ) 
Total of Persons Number Groups 
Groups per week per with 

Group Children 

1 52 190 3. 6 57.7 
2 llO 371. 3.4 50. 9 
3 76 263 3. 5 51 . 3 
4 61 217 3. 6 57. 4 
5 70 248 3. 5 50.0 
6 63 171 2.7 20 . 6 
7 60 158 2. 6 21 .7 
8 58 159 2.7 15 . 5 

550 1777 
(a ) see footnote p.184 . 



From this inf"ormation (Table XXIII) the 
following points with respect to the composition 
of holidl33" groups visiting Napier and staying in 

motel s during the 1970-71 summer can be made: 

1) the mean size of all 550 visiting groups 
was 3.2 persons per group 

2) the mean group size of 3.52 persons for 
Weeks 1 to 5 declined to 2 .67 persons for 
Weeks 6 to 8(ll) 

3) for the first five weeks of the survey, 
groups with children (under 15 years) 
accounted for approximately hal.f of a11 
visiting groups 
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It can be concluded from t hese three points 
that : 

a ) the mean number of persons per visiting group 
reflects generally the standard accommodation 
capacity of each motel miit. 

Although some variations do occur, the motels 
in Napier offer accommodation at t wo to four persons 

(ll)The •weeks refer to intervals of questionnaire 
collection as follows: 
Week 1- December 26 (1970) to J anuary 5 (1971) 
Week 2- J anuary 5 to 12 
week 3- January 12 to 19 
Week 5- Jan 26 to Peb 2 
Week 7- Peb 9 to 16 

week 4- January 19 to26 
week 6- February 2 to 9 
week 8- Peb 16 to 23 

The more accurate assessment of the period 1n 
whioh most groups arrived in Napier oan be got 
using the time l ag of three d~a and the mean 
stey of four d~e, illustrated pp.182-83. 
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per unit, with a limited number of units offering 
a capacity of up to six persons. It is most 
probable then that motels are in this manner 
s elf-sel ective forms of accommodation when group 
size is considered. Besides tho physical limit­
ations placed on larger travelling groups (say five 
or six people) , there is the accompanying increased 
tariff charge , particularly if the occupying of two 
motel units is contempl at ed. Larger travelling 
groups, not encountered in this motel survey , are 
most likely to have sought accommodation at motor 
C2mps , or provided their own in t h e f orm of caravans. 

b) the higher incidence of groups containing 
children coincided with t he s chool summer 
v acation period. 

Thi s condition was to be CX"Oect ed . And ther e 
is a noticeabl e decline in the number of groups 
with chil dren from Week 6 (Februvry 2 to 9) onwards, 
with a corresponding decline in the mean number of 
per sons per group during Febru?ry. This suggests 
that tho int0nsity of pressure brought to boar on 
holiday accommodation during the peek summer period 
between Boxing Day end the end of January is r el eased 
with the return of children to school, r ather than to 
the deterioration of any other factors responsible in 

the first pla.ce for creating this distinctive concen­
tration of holiday movement and activities . 

+ 



particulars of journey 

Holiday mov ement relating to journeys made 
by domestic tourists is both complex and individual. 
But the need to secure accommodation in advance for 
the summer holiday season dictates that movement 
is often pre- directed in order to keep to e general 
deily schedule of errivel and dep8rture. 

Of specific interest for this particul.ar 
motel survey wa.s the nature of the journey ma.de to 
a~d from Napier. From the ouestionnaire, visitors 
were asked if they had journeyed directly to Nap i er 
(f rom t h eir normni place of r esidence ) and i f they 
intended journeying directly home from Napi er. 
If o~firmBtives were made in both instances, it w~s 
assumed that for the group concerned tho visit to 
N~pier was the basic el ement of movement in their 
holidey. 

If one or both replies were negative , it was 
assumed from t his t hat the stey in Napi er was part of 
a tour-type holiday in which at l east one other major 
centres was visited . 

The distribution of holiday journeys made 
directly to and from Napier for each week of 
questionnaire collection, and by region of norme.l 
residence has been oal.oulated (Table XXIV): 



TABLE XXIV 

Distribution of Holiday Journeys 
Directl y to and from Nr.pier by Week of 
Questionnaire Collection, and by Reg ion 

of Residence 

Region 
0 1 2 3 4 5 Ns(a) 

1 3 7 1 11 
2 1 10 16 9 1 2 3 42 
3 2 3 5 6 4 20 

Week 4 1 2 8 3 4 18 
5 5 4 10 2 1 22 
6 l 3 5 5 1 15 
7 3 4 9 3 2 21 
8 2 3 10 1 16 

18 ?9 70 29 1 ') 16 165 ( 

(a)pl 3CE' of rcoidenco not st' t ed 

Two points of inter est c Pn be extracted fron 
the data on direct-return journGys: 

1) of t he 550 groups 8xposed t o the survey, 165 
(or 30 percent) journeyed directly to Napier 
and journeyed directly home (or so they 
intended at the time of compl eting the 
questionnaire) 

2) 42 .4 percent of a11 groups that made direct 
-return journeys came from the region 
arbitrarily defined as Wa.irarapa- Wel11ngton 
(Region 2) 
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Comments on these two points can be directed 
as follows : 

a ) the majority (70 percent) of all holidaying 
groups visiting Napi er had made, or intended 
to make, overnight stays in other centres too. 

It was suggested by some moteliers in Napier 
at the time of this survey that the present trend is 
for domestic holiday-makers to make tours of sever~l 
centres when summer vacations ore t aken. The 
r esults of this motel survey s eem to boor this out 
(although t he trend cannot be shown to be progressive 
by nature of t h is one survey), wit h just 30 percent 
of ~.J.1 v i sit ing groups journeying directly to Napi er 
Cilld r eturning directl y home . 

b ) as the gener al location of the place of 
residence increas es in distance from Napi er, 
the 9roportionat c incidence of direct-return 
journeys decreases . 

Although 70 out of the to~al 165 (or 42 . 2 
percent) di r ect- return journeys wer e r ecorded for 
groups fron Region 2 (Tabl e XXIV)t t he set of 
figures following (Tabl e XXV) shows thti t for ea ch 
part icular region in the North I sl and t the percentage 
of total group visits r ecorded that wer e direct-retun'l 
journeys was highest for the most proximal. region, 
and decreased as the r egion's mean distance from 
Napier increased. 

Thus for the total of 35 groups from Region 1 
that st~ed in city motels over the recorded summer 
period, just over half their nultlber (51.4 peroent) 



journeyed directly to Napier and directly home. 
This percentage value decreases to 16.4 percent 
for those groups from Region 3. 

TABLE XXV 
Percentage of TotaJ. Groups per 

North Island Regi on that made a Direct 
- Return Journey to N pier (1970-1971) 

Region 

0 
1 
2 
3 

Tota1 
Group3 

35 
66 

17?. 
177 

% Total Groups 
making Direct 

Return J ourney 

51 .43 
4 3. 94 
40 .69 
J.6 . 38 

ThA on~ other f er turc r el ating to the 
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journey made by holid~ying groups visiting Napi or 
during the smmner of 1970-71 and staying in city motels 
is th~t, as mi~ht bs CXl)e ct od , a majority travelled 
by privat e motor car. From the questionnaire 
returns, 53 (or 9. 64 percent) of the 550 total 
compl et ed indicated that the group h d travelled by 

some other mea.~s - 24 by rented vehicle, and 29 by 

-public transport. 

The dependence upon private transport is high , 
a1though again the type of accommodation chosen for the 
survey, that is, the motel, mey have influenced these 
r eau1ts in that it is an accommodation form designed 
1nitial.ly as a •motor-hotel'. The figure of 90 . 36 
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percent of a1l groups r elying on private transport 
can be increased to 94.73 percent if the rented 
vehicles are counted as a t emporary private trans­
port means, affording the same degree of mobility 
and fl exibility of movement as is provided by the 
private motor vehicle. 

This high incidence of private v ehicle use 
emphasises tho role of the motor car 1n the tourism 
process, not only in providing transport to and 
from the holiday destination, but also in permitting 
maximum freedom and individu.ality of movement at the 
pl Gce of holiday. 



particulars of visit 

Information that wt=1.s collected from the motel 
survey questionnaire rel?ting to particulars of the 
holiday visit was order ed into four divisions: 

1 the l ength of stey of the visit 
2 whether or not the group ' s visit was its 

first to Ne.pier 
3 how often the grou:p made visits to Napi er 
4 the time of the ye{.)r at which these visits 

wer€ generally made 

Quite obviously, if ~ first visit WPG 

r e corded, then t he third and fourth parts , rel ating 
to visit frequency and ~criodicity, wer e not applic­
abl e . 

From the data compiled on the l engths of stay 
in Ife.pie r motels made by the v isiting groups (Table 
XXVI), two salient points can be identified: 

1) 267 (or 48 .5 percent) of all visiting groups 
StS\Y'ed in Napier for from two to three days 

2) 88.7 percent of all visiting groups were in 

Napier for st~s of seven days or l ess 



Comments on these two points can be 
directed es follows: 

a) the most common l ength of stay by visitors 
to Nepi er, as encountered in the survey of 
motels , was two to three deys . 
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While a mean l ength of stay w2s e~rlier 

est ablished at 4 days , calcul:sted from totaJ. days 
(2216) spent in Napier by 550 visiting groups , the 
most common l ength of stay wns two to three days, 
reprcsentin~ one to two nights• stPy in Napi er. 

It has been sttg:_?Bstod tbrt ~1 ~' pi er l ends 

itself well to holiday visits of this duration 

throu-:--h its relative concentrE'tion of r Acreation 

f Pcili tics ::ind tourist attrr:.ctions r long the f11'.' rine 

~nr2de , as well as the rcgionaJ. attractions that are 
mostly \'li thin half n dry ' s return journey from Ne-pier. 

Ther~ is clso t':: c· cost :f·~ ctor invol vcd to 
r·ccount for. ;.~otel tariffs (l2 ) for fV'Y P family 

group of four P.mount to eround 1 5 or 16 dollars a 

nirht. Lone steys of s ny up t o o rnek can ther efore 

amount to quit e a h i f",.h cost. 

b) only n small proportion (11.3 percent) of all 
visiting groups holidayed in Napier for periods 
of more th~..n one week . 

This particular state of aff airs may represent 

as muoh the prohibitions put on extended lengths of 

stay by motel tariffs as it does other f actors of 

<1 2 >see ppendix 7. 
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individual inclination and design . Apart from 
one exceptional st ay of over three weeks, it would 
be more l i kely for groups intending to stay in 

Napi er for a week or more to s eek other forms of 
accommod8tion , like ootor camps with cabin or 
caravan or ev en t ent- site f acilities , wher e the 
accommodat ion t ari ffs f or l onger s t ays er e more 
r eclis tic. 

The motel must b e r egarded as a form more 
conv eni ent for s hort-st Gy eccom.modr tion , which must 
have duly L~fluenced t h 0 l engt hs of st8y f or holiday 
v i s itors r ecorded i n t h i s sv..rvGy. 

rho mot el q_ucstionn2.i r e th~t wrs adr'.li n i s t er ed 
o-ver th2 s unnns r of 1 970- 71 sough t also to det ermine 
for ho~ m0ny gro ·~s wer e t h0ir visit s to Ne pi er first 
time ev eDt s , ~ni to ~ain so~P ~G~sure of t h e nvn ber 
of pcopl P v.:ho cems r ogul r:r l y t o Napier during t he 
s u"'.lmcr holid'"'ys . 

Fr om the informr t i on collected on the 
di s t r i but i on of ·.£.:roups s xpos ed t o the ::ru:rvey who 

wer e , a.t the t ime , ms.king fir st v i s its to Napi er 
(Tabl e XXVI), t wo point s can be not ed : 

1) 176 groups (32 percent) of t h e total. 550 
groups expos ed to the motel flurvey wer e making 
their f i rst vis its t o Nupi Gr 

2 ) 57 . 39 percent of al.l first visits wer e made by 

groups from Re ons 2 and 3 



TABLE X:XVI 
Distribution of Groups m2Jting 

First Visits to Napi er, by Region 
of Residence 

Number of Number of 
First Visits Region of Total aJ.l Total on as % total. Residence Groups First Visit Visits 

0 35 7 20 . 0 
1 66 9 13.6 
2 172 34 19. 7 
3 177 67 37 . 8 
4 26 14 53 . 8 
5 12 9 75.0 
6 19 19 100.0 
7 2 2 100 . 0 
8 6 6 100.0 
9 2 1 50 . 0 

Ns (a ) 33 8 24 . 0 

550 176 

(a )pl ace of r esidence not st at ed 

Two summorios can be made from the information 
collected on first vis its to Nepi er (T ableXXVI): 

a) n early one-third of all groups who visited 
Napi er over the 1970-71 s ummer period wer e 
making their first such visits to Napi er. 

Employing the converse her e , it is apparent 
that 68 percent of all groups exposed to1he motel 
survey had made previous visits to Napier , though 
not necessarily of a r egul.ar nature during the 

summer months. 

No comparative material is available to 
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measure t he r el ev anc e of t his finding, And no figure 
can be but otherwi se arbitrarily drawn as r epresent­
ing the point at which :tt i s poss ible to say that 
the f pctors of populerity begin here to as nert some 
influence on the decision to visit Napier over 
successive summer periods. For t hose people passing 
through Ne.pi er en route to some other holiday centre, 
the popul~rity f actors so inferred must g ive wey to 
t hose r epresenting more t he conveni ence of Napi er' s 
location. 

b) as t he general. location of pl a ce of r esidence 
increases in dis t ance from Napi er, the 
proportionat e frequency of first visits to 
Napi er increases . 

Excepting the figures for Re~ion 0 (Table XX.VI) 
wher e e. seemingly hi ..,.h one- fifth of ?ll groups wer e 

making their fir st visits to Napi er, t her e is, for 
e~ch r egion in sequence, an incre2se in the proportion 
of the number of groups from that r egion making firs t 
visits to Napier. Thi s increnses to a maximum of 
100 percent for Reg ions 6, 7 ~nd 8 wher e previous 
journeys to Na~ier (even to New Zecl~nd) would not be 
expected to have been made, but the exception is 
shown for r egion 9 where one group from the British 
Isles had in fact visit ed Napier at some earlier date. 

It should be added at this point that, for 
groups indicating earlier visits to Napier, it has 
b een assumed that these groups were of generally the 
same composition when they had visited Napier at some 
previous time. It is more the group visit rather 
than any individual visits by its members that is 



196 

intended for ana1ysis here. 

In order to gain some measure of the 
popularity of Napier as a holiday centre , tourist 
groups exposed to the motel survey , and not making 
first visits to the city, were asked to indicate 
the frequency with which they visited Napier (l3). 
The response to this question r el at es to the 374 

groups who had visited Napier previously (Table XX.VII). 

TABLE XXVII 

Region 
0 
1 
2 
3 
4 
5 

Ns(b} 

Frequency of Vis its to Napier 
by Region of Residence of Visiting 

Group 

Frequency of Visit 
Once every At l east 

Irregular 2-3 years once a year 

6 3 19 
14 19 22 
41 40 56 
44 33 30 

4 3 5 
2 1 

8 2 16 

119 101 148 
(31. 8%) (27.0J') (39.6%) 

(a)frequency of visits not stated 
(b)plaoe of residence not stated 

(l3)see Appendix g. 

Ns ( a ) 

2 
1 
3 

6 

(1.6~ ) 
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Two salient points emer ge from this analysis 
of frequency of visits to Nepi er (T~ble XX.VII): 

1) 148 groups, representing 39.6 peroent of 
the tota1 374 groups not ma.king first visits 
to Napier, made visits at least once every 
year 

2) for a further 220 groups (56. 8 percent of the 
total), visits to Napi er ranged from once 
ev ery two to three years to an unspecified 
but irregular frequency 

Results from the analysis of the frequency of 
visits to NDpi er by groups exposed to the motel 
survey cannot be hel d to b e of any great significance 
because the frequency of visit s , ond t heir periodic­
ity, a.rise f rom rather a complex set or f actors that 
defy a f ull measurement to be t aken in a survey of 
t h i s kind . Bxam-pl es of t he variables that mi ght 
oper at e include t he instance where say only one 
previous visit has been made to N8pi er, thus hardly 
constituting a bas i s for measuring t he regularity 
(or irregularity) of visits to Ne.pier. It may also 
be that since previous visits to Napier, the group 's 
normal place of r esidence had shifted, a move that 
may have brought the group nearer to (or more distant 
from) other centres of summer r ecreation. 

There is no indication that groups from regions 
more proximal to Napier visit at any higher degree 
of frequency than do groups from more distal. regions. 

Of the 148 groups that ma.de at l east one 
visit evecy year, 129 of these indioated that their 
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vis its wer e mPde at s et times during the year, as 
follows : 

Period of Number 
Visit of Groups 

summer 104 
autumn 1 2 
other times 13 

1 29 

Number of Groups 
as % of tota1 

129 Groups 

80.62 
9.30 

10.08 

100.00 

Comments on the frequency end periodicity of 
visits by groups to Napier during the 1 970-71 summer 
can bn directed as f ollows & 

a ) no clear pattern emerges of the frequency of 
visit s to Ncpi er by groups holid~ying durin~ 
t he sunnner. 

Nearly one-third of all groups for whom t he 
r ecorded visit to Napier was not their first, 
indicated t hat their visits were of an irregular 
frequency. Two- fift hs (39.6 percent) of t he groups 
exposed to the survey replied that they visited 
N~pier at l east once gvery year, aJ.though this did 
not neceesari1y imply that each vis it during the 
year was for the purposes of r ecreation. 

b) there appears to be no marked variation 1n the 
degree of frequency of vi.sits for groups 
according to region of normal r esidence. 

Although a greater proportion of groups from 
Region O (Hawke 's Bay-Volcanic Plateau- East Coast) 
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indicated that they visited Napier more than 
once a year, which can be eccou:nted f or in part by 
factors of immediate proximity and therefore 
convenience for business as well as holiday visits, 
group visits from other Nort h Island reg ions showed 
no distinct patterns along the lines of say 

decreased frequency of visits with increasing 
distance from Napier. 

It appears from t h is that group mobility is 

suf'fioi.ently well developed, and so the elements of 
inclination and convenience then assume importance 
as determinants in establishing the frequency of 
visits to Nepier , particularly in the case of North 
Island hol i dey- makers. 

c) the summer season is the time of the year in 
which most visits of a r egular n ature a.re 
made to rlapi er. 

This may appear a quite elementary statement 
since it has been shown earlier in this thesis that 
factors of bettor weather, the incidence of school 
holidays, and the taking of extended annw:U. l eave, 
coincide to maximise holiday movement during New 
Zealand's summer. 

Of the 129 groups that indicated they visited 
Ne.pier regularly end at set times in the year, 80.6 
percent of these vieits were made during the three 
summer months. 

+ 



subj ective rankings of tourist attractions 

The final part of the questionnaire 
administ er ed to visiting groups who steyod in 

Napier's motels during the 1 970-7l summer was 

composed of a list of tourist attractions arbitrar­
ily drawn up that wer e suggested as being reasons 
for holidRy visits to Napier.(l4) 

It became apparent during the survey that 
the list WQS not exhaustive , end a number of further 

items could h av e been included , among them: 

visiting friends and r el ctives 

fishing 
horse r a cing 

But it was felt that the nine items supplied 

did cover f eirly well the types of attractions that 
drew visitors to Napier. Some groups, in filling 

out this section, t ended to insert in the •other' 

category, statements that betrayed their particular 

predicament at the time. For example, one group 
scored the •othor' category highest and wrote in it: 

' desperation as an alternative to miaceeptab1e 

postal booking in Gisborne•. 

(l4 )aee Appendix 9. 
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Bearing in mind then that a unique s et of 
individual circumstances will accompany each group 's 
rankings, the over~11 pattern emerges as follows: 

TABLE XXVIII 
Relative Ranking of Tourist 

Attractions showing Percentage 
Distribution for Selected Positions. 

% of total. % of total % of total 
FIRST 2nd ,3rd&4th 9th & 10th 

rankings rankings rankings 

Marineland 33. 26 13 . 34 4 . 79 
Climat e 17 .40 15 . 31 5.88 
Inf ormei relaxed 

at mospher e 12. 33 11 .14 5 . 45 
Merine p r r ade 9. 91 15 . 47 3. 70 
Beaches 8.15 12. 21 8 .71 
Parks and 

gnrdens 7 . 93 17.66 2.83 
Regional. 

attract ions 7. 49 8 . 49 7 . 62 
Ret ail and 

commercial 1 . 54 3. 03 28 .13 
City night life 0.45 2.80 32 . 20 

(1. 54) (0 . 55) (0 . 69) 

100 . 00 100.00 100.00 

Three observations oan be made from this data 
presented (TableXXVIII): 

1) one third of al.1 groups visiting Napier 
ranked the Marineland complex as being the most 
important attraction the city possesses 

\ 



2 ) retail and commercial services , and Napier ' s 
city night life, a.re poorly ranked f ertures 
of the summer holiday scene 
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3) the value of the features that make up Napi er' s 
suppl y of urban recreation amenities is 
generally recogni sed by visitors 

The following points can be made with respect 
to these three observations : 

a ) Napier's Marine Parade, with Marineland , is 
percP-ivcd by visitors as being the dominant 
tourist attrection in th0 city. 

It h as been shown previously (l5 ) that M:"' rine­
l nn d is n. nopv.lor tourist rittrc ction in Nopier. The 

associat ed ~~rinc P~rada 3!Il.Gniti33, like miniature 
e;olf, n : rdi f$r ao ~~nd skc.ti.l'lg , f or exampl e , serve to 

comnlenent tho pm·1r.r of ~ttrr'ctio:n t h2t :'."'nrinel and 
posses s es. 

b) t he subjective r ankinus of particular tourist 
attractions in Napier is influenced by a number 
of variabl es t hat perta in to th~ nature and 
activities of the visitin ~ group . 

Some of these influential factors that in part 
determine the ranking of the tourist attractions 
provided include: 

composition of the visiting group 

A younger-agecl group might rank more highly SS\V 

the Marine Parade amenities or the beaohes , while 
older-aged group members ma_v f eol more inclined towards 

(l5)see Napier' s Marineland, pp . 89-95. 



the parks and gardens or the r elaxed informal. 
atmosphere. Younger people may be more critical 
of Napier ' s city night life. 

objectives of the visit 

,,"., 
C..VJ 

Much of the poor ranking accorded the retail 
and commerc1a1 s ervices must be attributed to the 
f act t hat they are not norma1ly the focal point of 
the holiday visit. And these same services , not 
being miique to Napier , would not normaJ.ly be 
perceived ns important tourist ~ttractions. 

l ength of stay 

This will usu:illy det8rminc the extent of 
utilisation of r ecreation r esources and amenit i es 
by visitors to Na~ier , aJ.tho~h r P.nkings can still 
b E:; made without prior ex:Derience of the it ems 
l isted. 

reg ion of nn:C"Illt-J. 2:c:;,sidence 

Visitors from say ~ elson or Gisborne are not 
likely to r ank climate highest since the el ements 
of Napier ' s weather should not have influenced the 
decision of these groups to visit Napier in partic­
ular. Visitors from larger New Zealand cities 
where retail and connneroial services are more extensive 
are not likely to consider Napier's services of any 
great importanoe. 



prevailing conditions 

The incidence of inclement weather could 
influence the ranking of the climat e f actor, as 
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may have been the case in this part icular survey 
because J anuary of 1971 was an abnormally wet month 
in Napier<16). Frustrations that arise as a 
result of the r educed supply of specific retail, 
trade or professional services, particularly over 
the Christmas-New Year peak period, couJ.d accomit 
for a low ranking of these services . 

c) Napi er's climat e and the gon er r-lly informal 
r el axed at mospher e t hat dev elo-ps during the 
summer are perceived by visitors as factors 
contributing to the populqrity of .Napi er as 
a holiday r esort. 

Al t hou ---h a certain amount of prior condition­
ing may be operating here-~ i n t hat NFni er i s lmown 
generally to have a ' good' climate , 3Ild that the 
holiday atmosphere of r el axed informality is to be 
partly expected of an 'tmspecieiised' holiday r esort 
- in contrast to say Queenstown wher e t he h i gher 
incidence of overseas tourists , and t he transformation 
of the borough during the tourist season into a 
commercial tourist r esort makes for an atmosphere 
more of an insincer e nature and scheduled formality -
the perception of these t wo factors of favourable 
climate and general. hospitality seems to play an 
important part in .. lihe sucoeas of summer recreation 
and tourism activities in Napier. 

+ 



The Case Study in Summary 

A summary of the findings from the motel 
questionnaire survey t hat wrs conducted in Napier 
during the summer of 1970-71 can quite conveniently 
be made by listing the conclusions that have been 
drawn in this section of the thesis from an anal.ysis 

of t he survey r esults : 

1) don~st ic toui·iso , with n8erly 90 percent of 
::tl.l eroups so ncc01mtod, do'nine.t cs the summer 
va catioi1 sc.:mc . 

2 ) the r egions of greatest ponula:tion concentr e.tion 
in the North Island ~re the source of a 
ccrrcono::id L."1.,:_:;ly lnreo proportion of sUI!ll!ler 
visitoDs to Noui er. 

3) the moan number of persons por visiting group 
r efl ects generally the stonderd accommodation 
cepaci t:;r o'!: e· ch oot 'Jl unit. 

4) t he hi~h:.:.r incidenc e of groups cont aining 
chil dren coincided with the school summer 
v acation period. 

5) the majority (70 percent) of a11 holidaying 
groups visiting Na.pier had made , or intended 
to make, overnight stays in other centres too. 

6) as the general location of the place of residence 
increases in distance from Ne.pier, the proport aonate 
incidence of direot-return journeys decreases . 

7) the most common l ength of stay by visitors to 
Napier, as an.countered in. the survey of motels, 
was two to three days. 



8) onl.y a small proportion (11 . 3 percent) of a11 
visiting ~ou~a holidayed in Napi er for 
periods of more t ha.."l one week . 

9) nearly one-third of all groups who visited 
Napi er over t he 1970-71 summer period were 
making t heir first such visits to Napi er . 

206 

10) as the gen eral location of place of r esidence 
increases in dist ance from Napi er, the proport­
ionate frequency of first visits to Napier 
increases . 

ll} no clear pattern emer ges of the frequency of 
visits to N8pier by groups holidaying during 
the summer. 

1 2 ) thsro appeors to be no ~~rk~d vnriation in 
t he degr ee of frequency of visits f or groups 
a.ccording to reg ion o:: nor. 1 .. 1l ::cosi,:ence. 

1 3 ) th-:: D1.ml!:lcr season is t h C' time of yoer in which 
nos t visits of a. r o13ul 8.r n r ture arc ma.de to 
~!npicr. 

1 4) ~~':"t'~ri~.r ' 3 :·m.,ino Pc.rPdc , n i th Tl~ rincl rind , is 
percei ved by visitors as being the dominruit 
tourist "ttract ion in the cit y . 

l ~ ) the s ub: cctive r ".111king of nart icular tourist 
attract:.:.ons in Napier is influ~nced by a number 
of variables th~t pertain to the n!'lture ond 
nctivitios of the visiting group . 

16) Napi er' s climc.t e and the gonerclly informal. 
r el axed atmospher e t hat develops durin~ t he 
summer a.re perceived by ~isitors as factors 
contributing to the por>ularity of Napier as a 
tourist r esort. 

So ends the statistical. analysis of inform­
ation oo11ected from the motel questionnaire survey 
that formed t he basia of t his special case study of 
tourism in Napier. Interpretations end conclusions 



have been made with due respect f or the nature of, 
and limitations imposed by, the survey and t he 
administration of the questionnair e . 
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The inf'ormation gat her ed from the motel 
survey end analysed in this section of the thesis 
presents a summary of the t ourism process in Napier 
during t he summer holiday season. Although change 
is integral to al.l processes , the main patt erns and 
trends of tourism that have been i dentified cannot 
be expected to change dramatically, because a process 
the.t i s its elf made up of many complex and individual. 
components can absorb progressive ;'.;I'Owth chan ges 

wit hout exp (=!ri -211cing untowar d marked changes and 
modifications to its over eJ.l patt ern . 

+ 
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SECTION SIX 

CONCLUSION 

Al though tourism in New Zealand has been a 

dominant f orm of outdoor recreation for at l east 
t he l P..st t wo decades , as an i mportant s ocial 
process involvin~ e unique set of intsr~ctions 

bet ween man and h i s ~hysical and culturel environ­
ment, it h as ~ttr~cted v r.ry little 2ttention f rom 
either academi c or pr~cticei int er ests . The 

r ei:isons for this r el B.tive negl ect of l e i sure-time 

activities ~~nerrilly , WL:!'~ sur:~ested at the onset 
of t h i s wor k (l). 

~dmittcdly the activitica of n::m in his 

non-obligatory t ime are much more difficult to 

study because of their individuality and r el ative 

spontaneity, as~ects that are not nearly so apparent 
as when he is engap.ed in 'obligstory-time ' activities. 

But t he increasing contribution t hat l e isure-time 

activities and pursuits ere making to the patterns 
of man 's way of life, particularly in west ern 
countries, deserves to be r ecognised and examined 
to a far greater ~xtent then it is at present. 

(l)see comments by Mercer (1970), p2 . 
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This thesis has attempted t o identify and 
in pa.rt measure some of the variables that 
operate within the tourism process . It has been 
n ecessary to approach this end in a fairly 

systematic fashion , identifying fir st t he more 

•predictable' el ements like the r ecreation resources 
and amenities end s ervices, and then examining their 

inter action with the introduction of the human 

f actor. From this ~-t h as b een poss ible to make 
gen craJ.isations as to the nature of some of the 

broad characteristics of touriom - its s easonality, 
its de~endencc on t he private motor vehicle , its 
gro\'lt h as r~flccted in the .r:-rowin:; provision of 

accommodation hous 3s, t he int~nse pr~ssure of 
utilisntion it brin~s to b €2X on r e creation r esources , 
amenities on d services , mid t he contrasts bet ween 

overseas a~d donestic tourism . 

Final observations on tourism in New Zea1.ruid 

can p erhaps best be concluded with a s eries of 
statements r el ating to the probl ems , firstly those 

that confront the study of tourism as a recreation 
pursuit , and s econdly the ones that have become 

apparent es a result of the growth and development 

of tourism in New Zealand . 



Problems in the Study of Tourism in New Zealand 

1 Tho r el at ive absence of dat a and information 
available on domestic tourism in New Zeal.and . 

National organisations <2 ) have begun to 
r ealise t he value of over seas tourism in New Zealand 

to the overall (... C:Jnoroi c climat e of th& comitry and, 
motivatecl by t:1i s , h ave prcduceu mat erial and 

r eports b ased on policios :for continued ~rowth vnd 

clcval opocnt in nll sectors of this porticular 
r ecrontion nctivity( 3) . £his oublishcd raat erial 
s hov1s conc ern , ho\'lov cr, r:Iore for the 0conon ics of 

tourism on t he n Ptional scel c t h · n for t ho control 

aYl.d coordin8.tion neces nary of t h0 v r,rirbl es t h::it 
make un the proces s as primarily a r ecreation pursuit . 

Domestic tourism, by comparison , has been 

largel y ignored . This s t at e of affairs pr es ents a 
consider able handicap to studies of tourism that 
intend to be of a comparative n ature but, at t he 

<2 >for exanple: the Netionel DP-velopment Council , t he 
New Zealand Institute for Eoonom.ic Research , the 
Tourist end Publicity Depertment , the Tourist 
Development Council , t he New Zeal.end National. 
Travel Association . 

( 3)instance the Report on Tourism by the Tourism 
Sector Committee of t he Nat ional Development 
Conference (1969) . 



same time, the relative •novelty' of a new fiel d 
of study into human activities should attract more 
att ention in the future , particularly since it 
involves inter actions between man and hi s environ­
ment that are just as widely observed as they Pr e 
experienced . 

2 The difficulties of a ccess into the study of 
man at l e isure. 

An 2ccurate and s r tisfactory document2t ion 
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of man 's leisure activities will continue to appear 
an elusive obj ective bcccu.s0 of the rcl ~t ively 
privat e and inuividu~l nature of these activities. 
This should not deter att ompts, hov.cver , at entering 

this fi eld of s tucly , b i.lt it viill r equire the initial 
move of formul ating ai.""l understandin~ of the nature 
of the procesoes that characterise l eisure activities 
in general , and tourism in particular , and of the 
impact that thes e e.ctivi ties wil l have on the 
environoent, i f progress is to be made towards the 
analysis of the human f Hctor in the context of 
recreation . 

3 The difficulties of documenting leisure activities. 

These difficulties arise from two main sources. 
Firstly, leisure activities occupy non- obligatory 
time which suggests that the pursuits and the peopl e 



involved v1ill not be particularly amenable to 
comprehensive invest i gation. And secondly , t he 
patterns of r ecreation are extremely diverse and 
would seem to defy onalyticaJ. examination on a 

•scientific' bas i s . ro t his are ndded t he vague-
n es s nnd intr-mgible nature t he.t char acteri ses the 
concept of l eisure . 

+ 
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Problems in the Process of Tourism in Now Zealand 

Most of the problems t hat have become 
apparen t in the tourism process a.rP gen cr Plly the 
r esult of t he l a ck of any positive and objective 
direction t a.k: .;.m in t h e plr.mning end coordinHtion 
of l eisure act ivit i 0s and r ecr8at i on pursuits in 

New Zeciland . 

More ::ittention n ccdn to be pai d to a number 

of f r:ctors th~t nl 0y i:lport~nt contributing roL"s 

in -thG over cll tourism proceo ~:i . Whil e not exhaust-
ive t hcs ·::i points r:.J.PY :rnr:c to hL~.Li.lig~1t sooc of t h e 

f actors th~ t m~ ri t considerFtion. 

POINTS ro ~~ RECOGNIS~D 

a ) the v r>l u.-: of r ocr eo.tion ac t ivi tics in promoting 
the gon er nl woll-bein~ of t h:- pr·ople 

b) the r el ativ e absence of da t e and information on 
domestic tourism based on obj ective studies 
carried out in New ZealRnd 

c) the intensive recreation r esource utilisation 
that occurs during the summer months in New 
Zealand 

d) the continued provision of appropriate r ecreat ­
ion services, particularly of holiday 
accommodation 



e) the inseparability of man, his r ecreation 
and his motor car 

POINTS TO BE RESOLVED 
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a) that the planning for recreation in New 
Zealand be preceded by the definition of 
obj ectives and the collection of dr t a r el ov rnt 
to establishing a desirable clim~t e for the 
pursuit of r ecreation 

b) that such plan."1.ing policies b e formul at e d as 
!!lUCh alon~ t h e lines of r esource managemont 
as towards the promotion of the more desirabl t": 
economic as p 0cts of tourism 

c) t ha.c; th ~· provis ion of amenities and s ervices 
appropriate to overseas tourism do cs not 
n e cessarily imply that they Pr o in turn 
suited to domestic tourism in New Zesland 

++ 
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APPENDIX 1 

A Survey of Summer Holiday Activities 

This is a Questionnaire designed to 
investigat e the activities of a section of 
secondary school age inhabitents of Napi er during 
the s even weeks of the 1970-71 summer school 
holidays . 

Your cooperation in compl eting t his 
questionnaire as accur~tely as poss i ble would be 
most apprecie.ted. 

l Age: ___ years 2 Sex: MALE/FEMALE 

3 Di d you go for a holiday ( i e l eave Napier for a 
period of norc then TWO consccutivs dcys ) during 
t ho nurnn'.:lr school holiday? YES/ NO 

I~OTE: I f' you wont for nor c than one holiday 
( f" CCOrdin.,.,. to the d.efL'Yli ti on above ) pl e2.se stete 
det a ils of mcdn hol iday on t hi e p:::gc , and det ails 
of ' ~inor ' holidays on t ho blnnk sheet ett ached. 

If YES (for ques tion 3) -
~ ) pl ease state pl Gce (io to~m , city, etc.) 

of holiday -

I f your holiday took the form of a tour, please 
state towns/cities at which you stayed overnight -

b ) how long was your holiday? --- days/weeks 

(continued ) 



c) did you a.ccompany your perents on 
this holiday? YES/NO 

If NO -
Please indicate which of the following 
applies -

holiday on your own 
holiday with friends 
stayed with friends or rela~ions 
other (specify) 

D 
D 
11 -

d) over what part of the school holidays was 
your holiday spread? (specify dates) 

~hr-.nlc you 

+ 

216 



APPENDI X 2' 

Area of Main Forms of Outdoor 
Recreation Land i n Napi er, 1972 

gardens and r eserves 
Botani cal. Gardens 
Cl ive and Memorial. Squar es 
Tiffen Par k 
Gl e eson Park 
Al exander Park 
Kennedy Par k 
Anderson Park 

sports p2rks (a ) 

Nelson Per k 
f'lcLean Pr.:.rk 
r·:2.i ... ovrc. r c.rk 
.Ahurir i Pork 
Onekawa Far k 
Wh i t morc Pt' rk 
•rr::xod8le Park 
2l edi s 1 oe Park 

tiaraenui Golf Links 
Waioh i ki ·::T ol f Links 

nei ghbourhood par ks 
Te Awa Par k 
P irim8i Park 
Pirimai South Park 
Mara.enui Park 
Spriggs Park 

Hectares 

4 . 9 
1 .1 
1 . 2 
1 . 2 

1 3. 3 
7.1 

35. 6 

64 .4 

8 .1 
4 . 0 
7 .3 
3.8 
6 . 6 
g.o 
5.7 
1 . 6 

31 . 2 
57.8 

1 37 .1 

6 .4 
2. 5 
1.6 
6 . 6 
1 . 2 

Acres 

1 2 . 0 
2 .8 
3. 0 
3. 0 

32 .8 
17. 5 
88 . 0 

159. l 

20 . 0 
1 0 . 0 
18 . o 

9. 5 
21 . 2 
21 .7 
1 4 . 0 

4.0 
77 .1 

142.8 

338 . 3 

15 . 8 
6 . 2 
4.0 

16 . 2 
3. 0 -18 . 3 45. 2 
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(cont inued ) 

(a )does not include s chool pl aying fields 
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Hectares Acres 
domains 
Marine Par ade 13. 9 34.3 
Westshore Domain 9.3 23.0 
Westshore Lagoon 50.2 124.0 
Pap a.kura Domain 37.3 92 . 0 
Bluff Hill Domain 1.2 3.0 

111. 9 276 . 3 

r ot E1l 331 .7 834 .1 

+ 



APPENDIX 3 

MARINELAND VISITS 

A{!e: ---- years MALE/FEMALE 

Please indicate, by malting a cross in the 
appropriate box, the number of times you attended 
a per form.once at Napier• s Marinelond during each 
of the three month periods listed below -

Period 1 Period 2 
Dece::lber 1970 March 1971 

219 

to February 1 S71 to IIIe:y 1971 

not at ~11 D r--i 
once D r-i -
twice CJ D 

3 times CJ CJ 
4-5 times D D 

::nore th2.n 5 t iri1as ::J CJ 
Pl e2s e indicat e ~in the same m8nner ) the 

nur1ber of times your parent s (together or individ­
ually) attended a perform:::mce at Nopi er ' s M~rinelend 
durinc eech of the two periods listed below -

Period 1 Period 2 
December 1970 March 1971 
to February 1971 to May 1 971 

not at all D D 
once D D 
twice D D 

3 times or more D D 

+ 
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APPENDIX 4 

Aoommt of the He.wke • s Bay Aquari um and 
Pl anetari um Board, November 1970 to November 
1971, showing Percentage Distri bution of 

Costs. 

MARINELAND: 
2 ) capi ta.l costs 

construction ~~d materials 
a.dministretion: building 

end construction 
pu.rchp..s e of oqui:pment 
a~irn.Pls (sealion ) 

b ) opor~ting costs 
staff snlo.ry and \r.gcs 
food 
light r.nd power 
r epair3 en~ maL!tc~once 
.Jtmdri~s 

AQUARIUM: 
a ) car i tal costs 

equipment purchc~es ~nd fish 
crchitcct• s fees 

b) operating costs 
staff salary end wages 
repairs and maintanance 
smidries 

$14, 354 .72 
71 .7% 

21 . 2 
5. 6 
1. 5 

100 . 0 

~42 ,1 90 . 06 

55 . 5% 
17.5 
c.1 
9. 9 
9.0 

100. 0 

$1,776.94 
28 . 4% 
71.6 

100 . 0 

Sll,433 .76 
72.6% 

2 . 2 
25.2 

100.0 

Sources Napier City Comioil 



APPENDIX 5 

Number and Distribution of Bus Tour 
Groups Passing thro~h Napi er 

{December 1970-February 1971) 

overseas Groups 
Tiki Tours 
Newmans 
Trans Tours 
'.Yhite Heron Tours 
Ti ki Juality r ours 
Oth()rs 

Ovr:rse2s GrOU'J?S 

Tiki .rours 

Tr <=r..0.1 i:'ours 
Whit e Ier 0n Tours 
l':'.-~d ,iu cli t y rotu·s 
O tJ:~'"" rs 

Ov0rse11s '+rouus 

f i k i r ours 
N ..._' \'i.:Uf•!lS 

Tr ans .rours 
White Heron 'rours 
Tiki 1.Ju r lity Tours 
Others 

December 1970 
number of 

Tours 

8 
6 
7 
3 
3 
5 

32 

NUI!lber of 
Tourists 

249 
117 
262 

58 
57 
96 

839 

J "'IlU Pry 1 971 

13 
5 
9 
2 
5 
6 

40 

FeoI·uary 1 971 

L 
7 
3 
1 
1 
2 

22 

260 
1 4-6 
317 
60 
71 

117 

~71 

1 98 
166 

93 
10 
15 
20 

502 

94 2312 

221 



222 

APPENDIX 6 

Napier Hotel Tariffs per Single Person 
(September 1972) 

Total Tariff ($) Service Rooms with 
Beds Bath or 

Shower 
Cabana 24 6. 00 BB(a) 3 
Central. 31 9. 90 daily 2 
Criterion 31 6.00-11 . 00 BB 5 
lYJasonic 96 13 . 00-15.50 dcdly 17 
Napier 19 8 . 50 daily 
Onekawa 24 6.75 BB 10 (tll) 
Provincial 24 7.50 daily 2 
tr.a.ion 14 7 . 50 daily 
West shore 9 6,00 daily 
Travelodge 120 10.50 BB 60 (aJ.l) 
Consolidated 
Motels 60 1.00 BB 30 (all) 

(a)bed and breakfe.st 011ly 



APPENDIX 7 

Napier Motel Tariff Charges 
(per night per 2 persons) 

Kennedy Park 
MPrineland 
Ar amo8Ila 
Spani sh La.dy 
Sunoet Court 
Tropic raw 
Bamboo Lodge 
Colonial Lodge 
Fos t 8rs 
Marewe Lodge 
Rawhiti 
Snowgoose 
Xclusive 
L ir.k s 
\'/e:Jt shore 

1969 
($ ) 

5 . 50 
6 . 50- 9 . 00 

6 . 60 
7 . 00- 8 . 00 

7.00 
B.oo 
7 . 00 
7.00 
6 . 00 

7.00-9 . 00 
6 . 50 
8.oo 
6 . 50 
6.50 
5 . 00 

r.icLoan Park Lodg e 
Re9f 
Sherwood 
Ceder 

1972 
($ ) 

1 . 00 
7.50-10 . 00 

8 . 00 
9 . 00-10 . 00 
8 . 00-9 . 50 

9 . 00 
e . OO- D. 50 

8 . 50 
9. 00 

8 . 00-10.00 
7 . 50 

8 . 00-10 . 00 
7 . 00 

8 . 00- 9 . 00 
6 . 00 

8 .00-9.00 
8. 50 
8. 50 
8. 50 
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APPENDIX 8 

Survey of Eating- Houses in 
Napier 

Questionnaire 
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1 Pl ease indicat e (by marking a cross in the 
r:1ppropria.t e box) the TYP !!. OF BUSIN'"~SS you 
oper a t e . ( ore than one type may be ~pplicable ) 

milkbar/dairy c:::J 
coffee bar D 
milkbar/cafet eria c::J 
~rills , takeaw~vs c:::J 
r Pst aurant c::J 
licensed r vs t aurant l"l 
other ( Pl ~· s c or· c i fy 

2 Pleas e st nt e t he total nuinber of F L"'LL-Ti lfB STAFF 
employed (in clude na'l."'ger/ownr r .,nd wife wher e 
2pplicable ) throu~hout t he Y~Fr. 

3 Do you employ PART-TIME ST AFF durin~ t he sun~er 
period , 9ecember t o ~ebruary? (del et e on8 ) 

YES/~O 
If YES, 
how many part-time staff do you employ 
during this period? 

4 Please indicate from the following list the TYPE 
OF SERVICE that moat suitably describes your 
business. 

a) light r efreshments {milkber/dairy type) 
e r milk shakes, soft drinks, ice cream c:::J 

b) light refreshments {coffee bar type ) 
e~ coffee, fruit juices, toasted 
s andwiches r::J 

continued 
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c) morning and afternoon teas (milkbar/oafeteria) 
eg sandwiches, sma11 cakes, savouries, 

t ea , coffee, etc. 
d) light mea1s (grills, takeaways ) 

eg fish and chips, hamburgers, 
chips, etc . 

e) restaurant (multi-course meals) 
eg hot meals, dessert, s erved with 

tea end coffee 
f) licensed r estaurant 

D 

D 

D 
D 

5 Please specify the normal HOURS OF SERVICE that 
you provide during the week. 

6 

(Take an aver,:ige week in say mid-March, that 
is, a non-holiday period) 

Monday 
Tuesday 
Wednesday 
Thursday 
Frid2y 
Saturday 

Sunday 

Pl ease indicate for the snccified days below the 
HOURS ( eg 9am - 5pm) duri:D.g which your business 
was open. 

Notes This information is important and I would 
be grateful if you could specify these 
hours of service as accurately as possible . 

Wednesday 23 December, 1970 

Thursday 24 
Friday 25 (Christmas Day) 
Saturda\Y 26 (Boxing Day) 

continued 
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Mondey 28 

Tuesday 29 
Wednesdey 30 

Thursday 31 De cember, 1970 
Friday 1 JanUBrY, 1971 

Saturday 2 

SundAy 3 
Monday 4 
Tuesd:::~y 5 

Wedncs<l.ey 6 
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Thank you for you:r cooper~tion 
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1 Number of persons in group or pnr ty 

2 Recson for present vis it (delet e one) 

BUSI NESS/HOLIDAY 
(Continue only i f r er.son for visit i s HOLIDAY ) 

3 Do t he member s of the group c ·mati tute 
n) a one- fanil y group 

01 B mi xed family group 
c) some oth0r .form of Broup (Speci fy ) 

(check one ) 

CJ 
CJ 

4 i.Junb:;r of pJrson·J in ";rouT) und3r 15 y crr s 

a ) city 
b) town 
c ) other 

( Op '~Cify ) 

c ~roec ify ) 

(S'9CCify ) 

6 OccupPtion of hc~d of group (check one) 
a ) professinn~l (doctor, l awyer, t~acher, etc) r:::J 
b) clerical or offic~ wor k0r r:::J 
c) aldll ed worker (tr adesmen ) r:::J 
d) semi- skilled/labourer r:::J 
e ) other ( specify) 

continued 
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7 Proposed l ength of stay in Napi er days 

8 Have you journeyed fron home directly 
to Napier? YES/ NO 

9 Do you intend to journey directly home from Napi er? 

10 Method of present trav el ( check one ) 
a ) priv at e motor c ar 
b) r ent ed motor v ehicle 

D 
D 

c ) other (spocify) 

YES/NO 

11 Is thio tri p yov.r first vis ... '; to Napier? YES/ NO 
If NO, hov; ofton do you vi Ei it N2 pier? 

ri ) 5 or more times a y0rr CJ 
1) ) 2 to 4 ti:nos D y acr Cl 
c) once a ye ·'r 11 
d) i rrcgularl:f (sp0cify) 

12 If your visits to !S:: pier ar t: r _.guler , a t r1hat tioe 
of th~ ycr r do you usuaJ.ly visit? (specify) 

1 3 rhe fol lowin r i s a l ist of 3ttr actions thrt n:.ay be 

regerded as being r ccsons why peonl e visit NPni er . 
Rank e~ch ~ttr~ction in descending order by putting 

a nUl!lber, 1 to 10, in eech box to show, in your 
opinion, t he import "'!lce of each. 

CJ parks and gardens 

D beaches 
c:J retail end commercial services 
D Marinel and 

r::::J r el axed informal at mosph er e 

continued 
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regional attractions (Cape Kidnappers, Esk 
V::;lley , etc . ) 

climPte 
city night life ( c-:..rnivals , opt~n-e.ir shO\-;s , etc) 
Marine P~rode amenities (mini ture golf , etc) 
other (s-p~cify) 

14 Can you suggest ways in which NPnier• s touris t 
appeal might be improved? 

+ 

Please return th& complet ed (or incompleted , in 

the oase of a BUSINESS visit)questionnaire to the 
motel office when you oheck out from the motel. 

+ 
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Hox:ke ' s Ba.y-Volconic 
Plate~u-East Coast 

~airsrapa- Uellington 

Northl ond- Auckl8nd 
- Bo.y of Plenty 

Nelson- I.larl borough 
- Canterbury 

Westl a...11d- Otago 
- Southland 
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