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ABSTRACT 

Helping ns it has been influenced by the development of a welfare 

state philosophy is examined. A review is made of the societal changes 

that hnve nnd arc continuing to hnve a potent influence on the 

established networks of support, care and help. The results of these 

societal changes and consequent network chnngos :ire seen in the rapid 

increase in demands for professional helping services. These rapidly 

increased demands have been matched by n r apid increase in personnel 

in helping services. The contribution of the nonprofessional has been 

somewhat curtailed as a result of the emphasis on the growth of 

professional helpers. The literature fron overseas records evidence 

of the re-emergence of the nonprofessional helper as a powerful 

contributor to meeting the needs of the community. In this respect the 

concept of 'comnuni ty cnre 1 is becoming a reality. 'l'he literature 

revie,red points to the contribution the nonprofessional is and can be 

making and overwhelningly supports the positive nature of this 

contribution. 

This study exrunined whnt happened in Pal .cierston North in terms of 

the nonprofessional co;itri bution to helping services. All professional 

helpers (psychiatrists, psychologists, counsellors and social workers) 

in the city, were interviewed and a 2Cf}b sample of nonprofessional helpers 

drawn from selected helping agencies were interviewed. 75 professional 

helpers 3.Ild 76 nonprofessional helpers were interviewed personally, two 

separate questionnaires being used . 

The results show that helpers were predominantly aged 31 to 60 

( 75%) nnd less than 'do were under 22. There were equal numbers of males 

and females. 81 . 4% of professional helpers worked in government or quasi­

government services, while only 3. 9% of non professionals linked up with 

such services to mruco their contributions. Over half of the professional 

helpers are social workers and only 40)6 of all professional helpers have 

a professio:nnl qualification . 
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Both professional and nonprofessionnl helpers feel overwhelmingly 

tha t the nonprofossional ho.s a contribution to mako. However 56 . 6% of 

non professionals had never been asked for help by a professional . Those 

who had been asked , were most frequently asked to provide ' befriending/ 

support ' . This is whc,t most nonprofessiono.lc wanted to be asked to do 

and over half of the professionals felt this was the best contribution 

the nonprofessional could mci.ke , 

Almost 10~ of nonprofessionals felt capable of offering 1 materinl 1 

help or 'befriending/support' , while 77% felt capable of offering 'advice 

.::i.nd guidance' and 51% 'counselling '. 

42 . 6% of professionals had requested nonprofcssional ass istanc8 

in the po.st week, while 7, gfo of nonprofessionals had received such a 

request in the snr;ie period . 

Overall , nonprofessionals felt that professionals understood them, 

but almost 2Cf/o felt they did not r eceive enough encouragement or support . 

The expectat ions each group had of the othe r were investigated and it 

w2s found that overall, both groups had similar expectations , 

The advantages and disadvant ages ench group had found of 

working with the other were explored. 'l'ho results give a valuable 

ins ight i nto tho positive and negative experiences helpers in each group 

have had of working with the other group . 

Three implica tions are drmm from the study, firstly concerning 

the utilizati on of resources , s econdly, rela tionship f actors and thirdly, 

different i a tion of skills . 

*************** 
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I N T R O D U C T I O N 

Three influences were at work in determining this study. 

Gerald Caplan, with his views of preventive and cormnunity 

psychiatry, began to attract my attention in 1966. His emphasis on the 

involvement of the community in its own areas of deviance seemed 

appropriate and challenging, The employment of greater numbers of 

professional helpers was he suggested, a collusion with the community, 

allowing it to avoid the responsibility that was rightly its, Much of 

the current emphasis on citizen participation in the community takes as 

its starting point, the impetus of Caplan. His concern for a preventive 

approach to deviance, and in particular mental health, again struck a 

response in me. The runbulanoe at the bottom of the cliff seems to hold 

little real prospect of doing anything, except alleviating the problems 

once they have arisen. 

Robert Carkhuff with his work in the field of helping and social 

action has also been a potent influence, Perhaps the most significant 

aspect of Carkhuff's work, is his emphasis on functionality, Based on 

his research he states, 11 In the realm of human services, indigenous lay 

personnel can be selected and trained to do everything tha t credentialed 

professionals can do and more,"(1969) In looking for the functional/ 

effective helper, he says he is most likely to find him or her amongst 

the nonprofessional ranks - the involved and concerned citizen, the 

volunteerJ who, appropriately trained1 is effective. His research, his 

theorising, and his application of both of these in programmes of social 

action highlight the community resources that are available to assist in 

developing the community, and yet which lie, in the main dormant. 

It seemed natural that the work of Caplan and Carkhuff should lead 

into an analysis of our New Zealand society and in particular to the area 

of helping. This then became the third influence. Such an analysis of 

deviance or maladjustment in New Zealand society leads to the conclusion 

that a very substantial proportion of the society are functioning in a 

manner which could be described as 11 sick11
• The degree of sickness 

obviously varies , The evidence of such sickness is seen in alcoholism 
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nnd drug abuse, admissions to psychiatric hospitals, crime rates, the 

incidence of illegitimacy, marital breakdown, suicidal behaviour, 

tranqual.isers consumed, and children committed to the care or 

supervision of the Social Welfare Department. There is of course other 

evidence, which cannot be monitored so effectively, e.g. motor-accidents, 

absenteeism from work, nnd industrial strife. 

The response to such deviance and maladjustment has been a dramatic 

in.crease in the numbers of people employed to "cnre 11 for others. Such 

carers continually complain when they meet that they work with excessive 

caseloads, for which they receive inadequate training and as a 

consequence become frustrated at the poor service they are able to offer 

to clients. 

It was nt this point that the greate r use of community resources 

seemed particularly relevant, The number of organisations in the 

community, functioning in a voluntary helping capacity was evidence of 

such resources being available . The utilisation of such resources by 

professional helpers seemed however, to be largely ignored. 

These tlrree influences, then, lay behind the decision to attempt 

a study of what happened, and if possible, why it happened, in Palmerston 

North in the area of nonprofessional involvement in helping services. 




