
Copyright is owned by the Author of the thesis.  Permission is given for 
a copy to be downloaded by an individual for the purpose of research and 
private study only.  The thesis may not be reproduced elsewhere without 
the permission of the Author. 
 



In-flight Aggression: 

A Cabin Crew and Passenger Perspective 

By 

Bao Qing Vincent Li 

A thesis submitted in partial fulfilment of the requirements for the 

degree of Masters of Aviation at Massey University 

Massey University 
Auckland Campus 
School of Aviation 

April 2005 



I certify that this thesis does not incorporate without any acknowledgement 

any material previously submitted for a degree or diploma in any 

university; and that to best my knowledge and belief it does not contain any 

material previously published or written by another person where due 

reference is not made in the text. 

II 



Abstract 

In-flight aggress ion is the term used to describe aggressive behaviour during flights. 

The dangers such behav iour pose are evident whe n the li ves of passengers and cabin 

crew are threatened. In the worst case scenario. passenger/s v\·ill barged into the cockpit 

and interfe re with fli ght controls, causing the a ircraft to crash while los ing all li ves 

on board . Thi s study investi gates the magnitude of in-fli ght aggress ion and some of the 

tri ggers that lead passengers to it. It also exami nes the effecti veness of some measures 

and the environment which in-flight aggress ion mani fest. The results showed that cabin 

crew were ex posed to the serious dangers of in-flight aggress ion 6 times more than an 

average passenger. Afte r September 11 111
, passenge rs became mo re aware of the dangers 

of in-flight aggress ion and were more w illing to ass ist cabin crew should the need ari se. 

A lcohol was fo und to be the top tri gge r of in-flight aggress ion and cabin crew 

interventi on of such behav iour is most effect ive compared to other measures such as 

fli ght crew. other passe nge rs. legislat ion. etc. Some aspects of airline po licies and 

procedures re lated to the management of in-fli ght aggress ion require attenti on. Pre

fli ght and in-flight procedures and po licies were only moderately effecti ve and 

ex peri enced cabin crew fo und them di sappointing. A irlines encourages the ir crew to 

report inc idents and have hi gh safety standards w hich they ex pect cabin crew to adhere 

to strictl y, fa iling whi ch cabin crew are likely to face discipl inary actions. However the 

cabin crew we re se ldom info rmed about outcome of incidents and lessons drawn from 

incidents se ldom led to policy or procedural improvements . Cabin crew beli eved that 

both phys ica l and psychologica l passenge r management techniques should be 

incorporated in tra ining and many would like to be trained in se lf-defence although 

many a irlines do not provide such training. There is some ev idence that profiles of 

passenger and cabin crew can be used to predict a potentia l perpetrator and the 

effecti veness of a cabin crew managing an incident. Based on the findin g, several 

recommendations were made to bette r manage in-flight aggress ion . 
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