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Abstract

Older adults in care facilities are increasingly frail, with a number of co-existing
conditions and complex health care needs. Before entry into a care facility, and
while they are residing in a care facility, older adults are assessed by health
professionals from different disciplines. The aim of this research is to gain
insight into registered health professionals’] understanding of assessment of
older adults in care facilities and how these assessments are utilised by
Registered Nurses to create a plan for care. Assessment is an integral part of
clinical practice for health professionals. Health professionals assess older
adults to plan and deliver care, to instruct others about the care to be provided to
the older adult, and to meet contract and audit requirements. For this pilot
project, fourteen health professionals who perform assessments of older adults
in care facilities participated in this research. Participants were approached via
their place of employment. Data were gathered through semi-structured

interviews and analysed by Thematic Content Analysis.

The following theme was clearly identified in this research:
» Fragmentation of the assessment and care planning process,
with sub-themes related to
= human resource issues
= the focus on physical aspects by contracted health professionals
= the single-discipline approach to care planning

= the lack of formal information sharing
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Registered health professionals: For this research, the term ‘Registered health professionals’
includes Dietitians, Diversional Therapists, General Practitioners, Occupational Therapists,
Pharmacists, Physiotherapists, Registered Nurses and Social Workers, who are employed or
contracted by a care facility.



= the lack of a unified understanding of multidisciplinary team dynamics

= the positive approach of staff who choose to work in Aged Care

The overriding theme of fragmentation in assessment and care planning is a
concern for the care delivery to older adults and is a barrier to providing a

continuum of care. Recommendations for further research include:

» the use ofthe care plans by qualified and nonqualified staff

= the functioning of multidisciplinary teams in Aged Care

= the relationship between education and practice in Aged Care

= the relationship between clinical assessment as part of health
professionals” practice and assessment for audit and contractual

purposes.

i



Acknowledgements

This research was a journey shared by many people.
I would like to express my gratitude to:

the participants in this research, who all generously shared time,

experiences and views.

Lesley Batten, Lecturer, Massey University, for providing direction

with the analysis of the data.

my colleagues, fellow students, friends and my daughters for their

unconditional support.

MidCentral Health and the Massey University School of Health Sciences

for their financial contribution to this research.

my Research Supervisor, Charmaine Hamilton, Senior Lecturer, Massey
University, School of Health Sciences, whose patience, guidance and
feedback were instrumental in channelling my thought processes.
Charmaine showed wisdom, understanding and provided support and

encouragement,

iii



Table of contents

v

Abstract. s
Acknowledgements........ccecveeersrenersacscsnnsnes ii
Table of contents iv
Chapter One.. . |
INtrOAUCTION ...ttt st s s s s et s sra s s s sssan e asanns
Background o this reseanchi....oswssmusrassmmssammssonmmmemmssossnasspsnsasvnssassassry
Mapping of the ASSeESHIENER. . cuummuamsmiissas et e 8
Assessment and the General Practitioner..........ooceeecreienceeseessseessesaseessenes 10
Figure 1  Assessment and the General Practitioner.........c.cccunverivierecuenns 11
Assessment and the Allied Health Professional..........ccccocuvmvevveniceneeneneennns 12
Figure 2  Assessment and the Allied Health Professional..........c.cccceuuee.e. 13
Assessment, Care Planning and the Registered Nurses.......ccccevvcenricecrencnns 14
Figure 3  Assessment, Care Planning and Registered Nurses..........c..ecee. 15
Assessment for Contractual Requirements ..........coceeeevneereneceeesienseesicssissennns 16
Figure 4  Assessment for Contractual Requirements.........cceveruervervrrnncnns 17
Chapter Two ...... e 19
The Literature and background information .........c.cccccecvemeeerieneniceseesnenecnanns 19
Explanafion OF iR s sansmmmsimsnssiesmmissu 28
Older Adults and changing need for care.........cccoccvvvincncnninccsncsiccencenns 27
ASEEESMENt QETIMIIIONS .canimssvsmsnisaensssmsis e sums s smmmess R sstammLesss 32
Needs Assesstnent for Nty 10 CaT..cuiiimsnsswissmismasssismssissssiesi 35
Cotlipotients O ASSESSMBNE .os s s 7
Functional asSeSSMENL .......ccccerruerrereeeriesessneseesessessessessassessasserassnssssessasssassenssasss 40



COGNILIVE ASSESSIMEN L. ucuiviierrrersreeaeenissesanrerassensisesesaressesssessesssasssresessessesssssereses
Comprehensive Geriatric Assessment (CGA) ....cccounmmmmimnimnmimimisssamse
AQSCRSINEIE TOOLS sov.svuisianivosvincniussssassmveningesiswes aviuss s e ud s ek asisossass
Assessment, contractual obligation and funding ..........cceveeirnieresscrnnesaenns
The multidisciplinary team approach .........ccccvcncviinsnnsesece e
ASReSSIent Arl CaNe PIATIRIIIED u.uxvvss v usssnssisiesssasnmssniesss SRS R arss
Decision making by Health professionals........ccccccvuriiiinnnnrnieiencsseneaneasseaans
The role of Registered Nurses in planning Care..........ccccecveireenvenressuresnessensnenne
Care Planning........cocveeierierinrmieeesanaesnsiensessssssseseessssessassassssssssmssssssssasssessnessnsonass
Assessment, Care planning and Education ............cuvnicncrennnicnscsinne

Health Practitioner Competency ASSUrance ACt ........coccucueirersvensessuessvessesssanne

Chapter Three

The Reseutoh Do oottt s i o RS es asais
The context 0f this reSEarch ........cocveeiiierieecineercesr e e
Qualitative ReSEAICH......civvrvirsierinreresssinmsisssessnessnessnsrsssessnssssssrasessnsessransassrass
Content Analysis and Thematic Content Analysis ......ccccevveevrireesesseessunnnnns
Obtaining Fthics Commitlee apPIOVAL ..c.sssismsismissmmmssivissississimusi
The Hesiit i A A e AR
Cultural CONSIAETATIONS.....c.ceveeiererrerierseeiesessessesseseessersesseesesssesssssssesnsessaessesns
APPLOaChINE PRITICTDANES: «ovvssusnissisvisunasss iisisidas iasidissmseansisansssuass svisasanssssssavsnns
Shating reseatch ¥esulls.vnnmsnnsusmismiatismm st
INEETVIEW QUESHOMNS c.cevvierienereeerisasiesiesnssiessesesnssssesssassestsssasssssssssessesassssnsssssase

Actual process of research................

Chapter Four ...........

Fitvdings aind Participants  TeSPONSES... u et
Transcribing the METVIEWS. i iissiiissnminssmansionsamssiivsmmisnssssinsaiiissiionsis

INtEIVIEW fINAINES c.veiviiercriieicirie sttt sess b s ss e sae s s a s enenes

4]
42
45
47
49
54
59
60

.61

62
63

65
65
65
67
69
74
75
76
77
79
79
80

B

88

88
88



QUESHION OMNE...vvevireriieeereerninissrese s s sars s sssassesssasesasasessssssssesssssssssassesesanssses 89
KQUBERTONE T NI L ccrmanninsssvimssnnnoninmhsinimasnvenss ios o ioEens S HANG YRS EAAN SRR SRR RS 97
CBSHOT THIGE v i i s i einss 102
Question FOouL.:sisaisnummsmimmisrsmismmmmasamninismmmssivomamens 108
QUESTHION FIVE 1evnviiieiivieeicieeeieisessaessssnsesssessssessssssssessssssssasessassessssesssansessssssnens 1 14
CRIESEION DIX issnsesnosmnismisovusmvin smsmsmmasin s s imssmmmisssssssoinn LoD
Assessment as the basis for care planning ..........c.cevucisnrsiinvcsssassisssasseoes 122

Supplementary COMMEnts ... it 1 23
Chapter Five. 126

DDIISCUSSION 1uuuvuierrrieerrreensesseesssssssssssnssssssnssssssesssssessessessssssssssesssnssssssssssenessnesnes 126

Conclusion 132

Appendix 1, Leterto Manager ... sisusssminssosasimossisssmmsenssissnss 135
Appendix 2, Replyslip Manager. ....ccunmamuiminsiiissmissmimis 137
Appendix 3; Information SHEET .. csmswsnisissrssnssssmsmicmonsmive 138
Appendix-4; Consent Form ..o 141
Appendix 5, INterVIew QUESHONS covuismsiissrisuamissivisssssnsesaisssaass 142

References.............. ep— ..143

vi





