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INCLUSIVE PLACES ACCESSIBILITY TOOL

This tool has been created as a starting point for considering accessibility within the context of public and
semi-public spaces. The intention is for those using the tool become more attentive to the perspective of
those who face accessiblity barriers different to their own.

Instructions:

As you work through an area, think about what it would be like to engage with the area. Consider

a range of perspectives and lived experiences as you work through the tool worksheet. It is always
useful to follow up your work with relevant reading on accessibility, and consultation with people
with lived experience. Not all questions will be applicable to the area being looked at.

Place
Time undertaken Date
Undertaken by Weather

Other notes

Map of the area

Are the pavements accessible and adequate? (wide, clear of obstacles, appropriate curbs)

O Universally O Mostly O Partially O Rarely

Additional notes

N\



Are pedestrian crossings and entrances accessible? (Clear entrances, clear signage)

Q Universally Q Mostly Q Partially Q Rarely

Additional notes

Are there accessible, gender-neutral, public bathrooms? (Note if there are family rooms)
Q Yes Q No

Additional notes

Are there spaces for people to rest?

Q Yes Q Some Q Inadequate

Additional notes

Is there shelter from the elements?

Q Yes Q Some Q Inadequate

Additional notes

Is there adequate signage that communicates what is in the area?

Q Yes Q Partially Q No

Additional notes

N\



Are there nearby connections to public transport?
Q Yes Q No

Additional notes

Are there quiet spaces nearby?
Q Yes Q No

Additional notes

Is there appropriate information online about the area and nearby facilities?

Q Yes Q Incomplete Q No

Additional notes

How are people getting to the space?

What makes the area welcoming (or not) to a diverse range of people?

N\



How could young people spend time in the space?

How inviting is the area? (note any apparent hostile architecture present)

What is the green space like in the area?

What safety features are present in the area?

How safe does this make the area feel? (Consider different times of day)

What ways are there to engage with the area that don’t have a cost?

N\



How are people using the space while you are there?

What are the most important aspects that could be changed about this area to
make it more accessible?

Any additional notes?

This tool was developed by M Grace-Stent as part of a Masters of Arts in Geography project at the
University of Canterbury with support and input from Kelly Dombroski and Lindsey Conrow, funded by
Building Better Homes, Towns and Cities. It is shared under creative commons licence CC BY-NC-SA.

This license enables reusers to distribute, remix, adapt, and build upon the material in @@@
any medium or format for noncommercial purposes only, and only so long as attribution
is given to the creator. If you remix, adapt, or build upon the material, you must license

the modified material under identical terms. CC BY-NC-SA includes the following elements:
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GUIDELINES FOR THE
INCLUSIVE PLACES ACCESSIBILITY TOOL

For each aspect of the tool, these guidelines provide a brief explanation and a set of references that users,
advocates and decision-makers can draw on as needed. These references are useful as an evidence base
when making a case for accessibility best practice, or writing submissions to local government. The most
relevant references are placed after corresponding questions/prompts, though keep in mind that there is
a great deal of crossover within these topics! It may be that references from other sections are useful to
inform multiple aspects of access and inclusion.

Are the pavements accessible and adequate? (wide, clear of obstacles, appropriate curbs)

Are pedestrian crossings and entrances accessible? (Clear entrances, clear signage)

These questions relate to the accessibility and usability of pavements and pedestrian crossings. This tool
uses a broad definition of pavements that encompasses anywhere people will walk in a space. Accessible
pavements and crossings are important to create walkable places for everyone (Ameratunga et al., 2019;
Fauzana et al., 2020). Pavement quality and ability to cross streets safely is a significant reason behind
whether people with mobility aids find spending time in a space pleasant (Marcheschi et al., 2020; Gleeson,
2001; Fauzana et al., 2020; Alfonzo, 2005). Inadequate entrances to buildings can prove a significant barrier
to people using spaces; proper entranceways can have additional benefit to people with prams, cyclists,
workers, and elderly people amongst others (Fauzana et al., 2020). Priority and adequate entranceways can
provide a solution to these issues as people do not have to go out of their way to access them and feel
welcomed immediately (Broyer, 2020; Pearson, 2018).

Some aspects that should be present for accessible pavements and pedestrian crossings are that they are
obvious, clear of obstacles, usable by people with a variety of mobility needs, attractive, and have proper
drainage (Marcheschi et al., 2020; Stahl et al., 2008; Fauzana et. al, 2020; Alfonzo, 2005). Motor vehicles and
other obstacles blocking streets or entranceways is also an important consideration.
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Are there accessible, gender-neutral, public bathrooms? (Note if there are family rooms)

A lack of accessible, gender-neutral bathrooms in public spaces can be a significant barrier to people
using spaces, especially if they are not properly equipped for people’s needs (Wyatt, 2020). Bathrooms can
serve as an important symbol of whether certain kinds of people — queer people, disabled people, women,
families - are welcome within a space (Wyatt, 2020; Greed, 2016; Broyer, 2020); if people are not able to
comfortably and safely go to the bathroom, they will likely feel less welcome in the space overall (Wyatt,
2020; Greed, 2016; Magni & Reddy, 2007; Broyer, 2020).

Some features bathrooms should have are accessible design elements, gender neutral, be clean, well
maintained, and have child change facilities available.
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Are there spaces for people to rest?
Is there shelter from the elements?

Places to rest and shelter from the elements can serve as important pieces of infrastructure to create
pleasant, comfortable, welcoming environments for a diverse range of people (Blackman et al., 2010; Gehl

& Svarre, 2013; Brorsson et al., 2011). Places to rest and shelter can give people a variety of ways to spend
time in places which makes them more flexible and adaptive to peoples’ needs (Mersch, 2008; Winge et al.,
2020), and may include various pieces of urban infrastructure, such as bus stops for example (Lunke, 2020).
These places should have accessible seating, attractive surrounding environments, and protection from the
elements both weather-wise and also from surrounding noise (Rall & Haase, 2011; Mersch, 2008).
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Are there quiet spaces nearby?

Presence of quiet spaces can be important for people who have different sensory and processing needs
(Mostafa, 2008; Gaines et al., 2016). Providing separate spaces can also ensure that people who desire
different atmospheres are also able to enjoy places. Design elements that reduce stimulation through light
and sound dispersion may also be helpful in reducing stress and making places more welcoming. Quiet
spaces can take the form of entirely separate spaces, such as individual rooms indoors, or open areas
(Gaines et al., 2016), as well as quiet times for semi-public spaces such as supermarkets and museums
(Mostafa, 2021; Kerr, 2020).
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Is there adequate signage that communicates what is in the area?

Is there appropriate information online about the area and nearby facilities?

The question related to signage is intended to cover both navigational signage as well as informational
signage. This means there should be signs and information boards that inform people what facilities are
in a place or nearby — such as bathrooms, locations of interest, and other important facilities - as well
as communicating historical, cultural and community information (Wu & Wang, 2017; Awatere et al., 2010;
Trinch & Snajdr, 2020). Information boards can be important to raising awareness and educating people
about the history of places, and serve to create a stronger sense of place and connection with the area
(Harland, 2016; Awatere et al., 2010; Project for Public spaces, 2008). Providing multi-lingual signage and
materials can help people to feel comfortable and supported in an environment, even if they have strong
English language skills (Eizenberg et al., 2022).

Ensuring that there is adequate information available online can also greatly improve the accessibility of
an area (Kotus et al., 2022). As more people can access the internet wherever they are, it is important to
ensure that information is available in a variety of formats and to people before they visit places. Having
information such as the presence of bathrooms, family rooms, facilities to support people with mobility
disabilities, information relating to events, and maps or photos of the places themselves available can all
serve to ensure that people are properly informed (Kotus et al., 2022; ). However, spaces should also be
designed in a manner that it is easily navigable using information that is present within the space and not
entirely reliant on digital information.
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How are people getting to the space?

The ways people travel to the space is important to understand how accessible the places are from a
mobility perspective. This question also hopes to shift the focus away from predetermining that cars are
the only way that people will reach a space and acknowledge alternatives such as public transport or active
modes of travel. Facilities can include secure bike parking, close public transport connections, and locating
spaces in a walkable area. Marginalised communities are more likely to be impacted by mobility inequalities
(Hidayati et al., 2021).
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What makes the area welcoming (or not) to a diverse range of people?
How could young people spend time in the space?
How inviting is the area? (note any apparent hostile architecture present)

What is the green space like in the area?

This set of questions relate directly to how the place feels to spend time in. These questions are connected
to each other because the answers are likely to be similar to and intersect with each other. For example,
creating a welcoming environment for a diverse range of people likely means that it is an inviting space and
has ways for young people to spend time in the space. While this overlap will not always be the case, the
questions prompt those using the tool to consider other people’s perspectives.

These questions are also related to creating a sense of place that recognises a diverse range of people.
Building communities that are inclusive where a variety of people are able to participate, facilitates increased
understanding of others experiences and less prejudiced attitudes (Sandberg & Rénnblom, 2016; Kitchin,
1998; Gleeson, 2001). Some of the ways that this sense of place can be built is through public art, taonga,
information boards, visual representations of place and connection with the surrounding environment
(Awatere et al., 2010; Winge et al., 2020; Gorgul, et al., 2017). Features can also take the form of wheelchair
accessible playgrounds, places to sit, and place-specific accessible activities. People with mobility
disabilities have noted that even just having these options available can encourage them to use a space
(Clarke et al., 2008; Jian et al., 2020). Efforts to increase representation positively relate to creating safer
environments within which marginalised people can participate (Sandberg & Ronnblom, 2016; Wyatt, 2020).

Greenspace can play an important role in creating areas of connection both to people and the environment
- as well as a range of wellbeing and health benefits (Menconi et al., 2021; Winge et al., 2020; Ekkel & de
Vries, 2017). Quality greenspace will look different in different places, and it is important that greenspace

is not exclusively comprised of parks (Littke, 2015). Some factors that could show quality are the extent

to which the greenspace is maintained, whether it is designed at a human scale, accessible, and located
nearby (Littke, 2015; Aalbers & Sehested, 2018; McCarthy et al., 2020).
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What safety features are present in the area?

How safe does this make the area feel? (Consider different times of day)

Safety in the context of this framework broadly considers how safe people generally feel; the question

is left broad to allow users to answer as they see best fits the place where the tool is being used. The
predominant focus, however, is on feeling physically safe with an emphasis on safety from others and
safety from vehicles. Users should consider others’ perspectives as there is a range of different embodied
experiences of places in regard to safety and safety perceptions.

There are also safety benefits in creating a stronger sense of community across these differences, which
can both make people feel safer in a place and also break down existing prejudices (Sandberg & Rénnblom,
2016; Wyatt, 2020). Some of the safety features that have been shown to provide feelings of safety are
proper lighting, safety from motor traffic via separated infrastructure, properly maintained places, a

sense of community, and safe social environments (Cozens & Love, 2015; Kearl, 2010; Stahl et al., 2008;
Beebeejaun, 2017).
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What ways are there to engage with the area that don’t have a cost?

How are people using the space while you are there?

Providing opportunities for people to use places without cost means that a broader range of people can

use those places (Kohn, 2004; Gehl Architects, 2009). These questions also closely relates to many of the
other questions such as the presence of greenspace, the existence of places to rest, and the availability of
public bathrooms. To better understand a space, it is important to recognise the ways that people actually
use the space and not just what it was designed to do (Gehl & Svarre, 2013). Recognising the way that
people are currently using the space may also reveal things that may not be seen just through looking at the
infrastructure that is — or is not - present.

Places that hold free events can bring people into spaces that they would otherwise be unwilling to visit

or spend time in, as cost is often a significant barrier for families and young people (Slaug et al., 2017), and
young people have found interactive public spaces pleasing places to spend time (Pawlowski et al., 2017;
Winge et al., 2020). Cost-free opportunities to engage with places can look like free events, greenspaces,
public play spaces, and well-maintained open public places (Kohn, 2004; Chiodelli & Moroni, 2015; van Eck &
van Melik, 2022).
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This license enables reusers to distribute, remix, adapt, and build upon the material in
any medium or format for noncommercial purposes only, and only so long as attribution
is given to the creator. If you remix, adapt, or build upon the material, you must license
the modified material under identical terms. CC BY-NC-SA includes the following elements:

BY: credit must be given to the creator.

NC: Only noncommercial uses of the work are permitted.

SA: Adaptations must be shared under the same terms.

¢

NNXXXXXX

XXX

%%

X
A I

A

S, xx‘
AAA
)99 4

AA
A
)44 4

NNXNXNXXNXNXNXNXXXX

XXXXX



https://doi.org/10.1016/j.ccs.2014.12.002
https://doi.org/10.1186/s12889-017-4423-4
https://doi.org/10.32891/jps.v5i4.1312
https://creativecommons.org/licenses/by-nc-sa/4.0/

