
INTRODUCTION

Mild Cogninitiveveve Impairment (MCI) represesenents a transitional phasase e
between nonormmala  ageing and dementia wwheh n defi cits in cognnititioionn 
are found ono fformal assessment. Impairrmementnt is tyypically y found d inin 
areas suchh as ata tention, mood, memory,, llananguguagage ee e e e ananananaa ddd vivisus ospatitialal 
skills (Nelsoon && O’Connor, 2008), althoughgh everydaaaaay y y y fufufufuncnctit ono ing iss 
preserved ((Lesczczczc,c  2011). As yet there is coconsn iderabbleleee ddddebebe atee in the 
literature abobout MMMCI as a construct anndd ththe conversionon rrrratatatesesess oooff f MCM II
to dementiiaa (Andndnderson, 2010).

The researarchc litere ature is also dividedd ono  how pppeoeoplplpleee rerereeacacacacttt t tototo 
learning of ttheir rr r didiagnosis with MCI or demementnttiaiai . Reactiononn hhhasasa bbeeeeen nn n
either minimmala dddiisistrtrtt ess (McIlvane et al. 2008: CCararpepentn er eeeet ttt alalalal. . 220200808),), aaaa 
negative psychc osososoco ial response (Banningh, VeVernrnoooooij-Dasseseen,n,n, RRRikkkeekekertrtrtrt, 
& Teunisse,, 2020080808)) ) or a mixed reaction (Linglgleer et al. 2006).).. 

Knowing more about the reactions of individuals facing memory 
impairment and ways that people cope with such a life changing 
diagnosis will be important for tailoring support services and 
targeting resources for people who will be likely to need help in 
the future. 

EVER-INCREASING NUMBER OF OLDER ADULTS

In the cominngg yeeeararara s, the older population iss sseet to growwww aaat t t rararatettetessss nenenevevever 
seen before e nooww.w.w. New Zealand’s populattioonnn isii mmmmmmadadadaadaaa eeee upupup ooof f f f momomomorererr  
people in thhee 6556 + + + age category than everer bbbefeforo e (S(S(S( tatatitiiststststiciccicsss NeNeeN www 
Zealand, 2009)).. Someme ppredict that the numbbere  of adultst aagegeeedddd 6565655 aaandndndn  
over will doubblele in NeNew Zealand, and those oover 85 yearsss wwwililillll grggrowow 
from 55,000 toto over r 303000,000 by 2045 (Boston n && Davey,, 2006))6)6). 

There are mumultiplee factors driving thihiss ‘grayingg’’’ of theh  world’s 
population. ThTheese ininininclc ude: advances in mmededical technhnolologoggy,yy  lower 
mortality rateess, iincccrerereasa es in life expectancncy through hehealalthththy y liviv ng 
and higher sstatandarrrrdsdsdd  of living, higher educacation levevelells,ss,s, iiiincncncreasssede  
access to heealaltht caaare, health promotion initit atatives. At tttheheeh sssamame ee time 
the number of younununger people is decreasisingn  due to loowewewer r feertr ility 
rates in sommee partsss of the world, and wideer r avavailabilityyy ooff f bibibbirtrtrtrthh control.
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Figure 1. Coondnditittiioioionsnsns WWWhhih ch are Associatetedd WiWithth OOldlderer AAAgege

AsAs a person enters oldlder addulthood, their chances offf ddevevevvvvevve elelelelelelelelopopopoopopininninininggggg aa
certain set of age related illnesses, including demeeeentntntntntntiaiaiaia, , , inininincrcrcreaeaeaeaeaeasesesssssss s s ss ss s 
dramatically (Hughes & Heycox, 2010). Therefore,, iiitt isisisisi llllikikikelele y y y ththththththhhhatatattttat 
the prevalence of diseases as shown on Figure 1,1, aaaassssocooco iaiaiaiatetetedd wiwiwiwiw thth 
conditions such as dementitiaa and MCI willllll ccontiinuuueee totooto rrrrisisissee inninininn ttttthehehehehehe 
community. 

Given the increasing number of people predicted to experience this 
condition, it will be useful to know what means of support will be 
benefi cial so that adequate support systems can be put into place. 
This might be achieved if research is carried out in this area now 
and changes are initiated before numbers of cases of memory 
impairment explode in the coming years.

COPING: HOW DOES THIS CONCEPT RELATE TO MCI

ThThThe liliteteeraratutuuutuuturerererererer oooooonn n cocopping and illneeeeeeeeeeesssssss ggggoooooeoooooo s bbabbbabaackckkkckkkk mmmmananananaananaanyyy yy yy ddddedededdecadeesssssss ananannnanaananannnnnanannnnnddddddddddddd
iss fifi rmly entrenenchchede  with models andndndndndnddddnd ffffffrararameememeworks s off uundn erstandddiddd nggggggg, 
pap rticularly thoosese ccoioined by Lazarussssss aaaaaaandndndndndndndndnd FFFololololkmkmkmkman (((19198484)) asass ssshohoooooooownwwwwwwww on 
FiFFigure 2. 

ThThThThThhououghgghgh sstrtrese s andd cocopiping models have ofttenennnnn bbbbbbbbeeeeeeeeeee nnn asasaasasaa sosocciata edeee  with 
chchchhhhchchchrorroronininiicccc illness reeacactit onn in illnesses suchc aaaaaaassss s s s cacancncncnncnn errrrrrr ((((TTTTThThThTTThTTT omomomomommmmmmmmmseseseseeeeeeeseseeseenn,n,n,nn  
RRyRyR dahl-Hansen & WaWagnnere , 2010), tumors (KKoeoeeeeehlhlhlhhhlhlerererererere , , ,, ,, KooKoKoK enenennnigigigigigigsmsmsmmmmmmmmmanannnnn nn nn & & &&&&&&&&&&&&
FrFrFFromomommmemememeer,r, 2220000000 9)9)9),, , mumuumummum lllltll ipppiplelelll ssclclerosssssisisisisis aaaaand Parkinssson’s dddddddisisisisissseeeeaeaeaeaasesesesesess ((((MoMoMoMonttntntnttntntntnt lleleelel &&&&&&&&&&&&&&&&&&&  
BBBungennerer, 20202001010100);););); iiiiittttt t isiisiss nnnnnoototot yyetet clear whether aaann iniiininndiididdididivivivividududduaalalal’s’s’s’ss aaaappppppp rararaisissal oof fff 
MCMCMCMCIIII iiis ssimimimmmmmilililillilarararaaaa , , orororr iif f anananotottototheheeeehheeeher rr rrr momomm deel is of better fifitt tttthahahahaaaatttttt t cacacaccccc nnnnn exexexexexexexeexexxxxxxplplplpllp aiaiaiainnnnnn ththe 
rerererererereaacaaca titiononsss tot tthih s s s cocococondndndndndittttttittitiitioiooioioioion.nn.n.n.n. 

TTThTT e e lilill teteteterararaatututuuurererererere aaaarororor ununnununnddddd MCMCMMCIII,II, dddiaiagngnngngnosososssoooo isiisis aaaaaaaaaaaandndndnd cccccccccoppppopininining dooooooessssesesessess nnnnnnnnnototootototototototo cccurururrereree tntnttttntttn llllyly 
revevev alal aaanyyyynynyny mmmmododdodelelel oor r framamewwwwewororro kkk k of expplalananananatiititit on, hohohohoohohohowewwwwww veveveeeeer,r ssssssssssssomomomomomomomomomomomomooome 
reseeara chhererers hahahahahaaveveveeee ttououo chchchcheddededed tttthehehehehe ssssssurururururuuruuu fafacece of f cooogggngngnitititiivivivvvve e e eee ee e apapppapapaapapapapprprprprprprprpprrprraiaiaiiaiaiaiaiaaaiaiaisasasasasasaalllllll l lll
(Carpentntntererer eet t alalallla .,.,.,., 2222000000008:8:88: LLLLininii glglglererrr eeeet t ala ., 22000 6) in explaiaiaiaiaa niinnn nggggggggggg rreaaaaaaaaaaa ttctiiionnn tottotototottot  
a diagnosisisisss of dddememmemenenenennntititititt a.a.a.a AAltlttthohohohohooougugugggu hhhh dedededememememeentntntntntiaiaiaiaiaaaa aaaaaaaaaannnnndndnd a recentttt ddididiagagagagnnnnonosisisss s s ss
of MCI paintntnt very y yyyy dididiiiiiiiffffffffffffffffffererererererereeeneeeeeee t pippipipipipipipip cttctctctctctctctururururururururesesses cccclillinininicacacalllllly,y,,y,, iiittt cocould bbebebebb tttttthahahaat t tt thththththeee e 
cognitive appprppp aisal mooooooodedeeedeedd llllllll caaaaannnnnn exexxxxxxppplpppplaia nnn wwhwwhy y y y sosososomememememeeeeeeme iiiiiiiindnndndndndndndndddiviviiii idi uauaualslss rreaeaeaeactctctct  
nenegativeveeevelylylyl tto o a a didiagagnonosisiss ofof MMCICI,, anananannanndd othehehhheheh rsrsrsssrsrrsrrs dddddddooooo noooooooooot.
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RESEARCH AIMS

This research aims to present an in-depth view of the experiences of 
older adults with memory impairment, in particular their reactions to 
memory diffi culties over time. 

InnInnn order to acacacccchihihihihiieveveveveveveeevevevee eeeeeee ee thisssssssss aaaimimmim, , , aaaaaaa number oooooooooooooooooofffffffffffff fff ininnininininiinininininininninnnnnntetteteteteteeteeeeteeteteteteteteteeteeteetttettervrvrvrvrvvvvrvrvvvvvvvrvrvvrvrvrvrvvrvrvrrrvrvvvrvvvieieieieeeeeeeeieieieieeeeieieieeeieieieieeewswswwwswwwwwwwwwwswwsw wwwwwwwwwililililllilillllllllllllll bebbbbbbb  hele d d dd d dddddd wiwiwiwiwiwiwwiwiiwiwiwiiwiwiwiiiiiwiiiiiiththththththththththththtthhththththttthhththhtth 
pepepepepeopopopoplelll wwhohohhohohohooo havvvvvveeeeee bebebebebebebeebeeebeb eneneeeeee  diagnosededdddeddd wwwwith MCMCMCMCMMCMCMCMMCMCMMMMCMCMCMCMCMCMMCMMCCCCIIIIIIIIIIIIIIIII aaaaaaaanananaaaaaaaand dd ddd dddddd d dd dd ddd ththtththththhthththhhhthtttttttttttt eiee r ccccacacacaacaccccaccccc rrrrererererrrerererrrrerrrrr rsrsrsrsrsrsrsrsrrssrsssssrsrsrsssssssrssssrs. ...... ThThThThThThThThTThThThThThThThThThThThThThThhThThThTTThThhT eeeeee e e eeeee e eeeeeeee eeeeeeeeee
fi fi fififi finddndndndndndndininininii gsgsss wwililll ll bebebebe uuuuuussssess d ddddd
•• TTToTTTTT mmakakakakakakaakkke mommm rererererererererereeee conononooo clclcllllclclcllclccclusuususivivivvivivivive stttttttstttsttststataaaaaaaaaaaa emennnnntstststs aaaaaabobobobobobobooboooobobobboboobooboooooooobooutututututututuututututuutuuutututututttttt ttttttttttttttttttttttttttthehehehehehehehehehehhheheeheheehehheheheheheheeeeeeeee rrrrreaeaeaaaeactctctctttttttioioioioioioioiooioionsnssssssssssssssssssssss ppppppppppppppppeoeeeeoeeeeeeeoeeeeee plpp e 

hahahahahahaahahaahahaveveveveveeeeeeeeee aafterererer dddevevevvev lelllellllllopopopoopoppoppping mimimmmmmm ldldlldlll ccccoogo nninininiininninininnittitittittitititit vevvvvvvvvv iiiiiiimpmpmpmmmmmpmpmpmpmpmpmmmmpppaiaiaiaiaiiiiiirmrmrmmmmmmmrmrmrmmmrmmmmmmmmmmmmmrmmrmrmmmmrrrrmmmment.
••••••••• To dddddddddetetetetetetteteteteteteterereerererereerererereeee mimmmmmmmmm nenenen tttheheheeee eeeeeeeeextxtxtxtxtxtxtxtxxtxtxtxxteneeenenenee t t ttt tt totottootototototototoototttttt wwwwwwwwwwwwhhihhihihihhhhihihihiichchchhhchchhccchc  the ccccccccccccccccccccogogogogoogooooooogoooooooooo nninn tititiitiittiitiiitiiiiittititiiitttiittiivevevevevvevevevvevevevvevevvvvvvvevevvvvv aaaaaaaaaaaaaaaaaaaappppppppppppppppppppppppppppppppppppppppppppraaaaaaaaaaaaaaaaaaaaaaisal mmmmmmmmododododododddodddododddddddddoddddodddeeeeeeleeeeee  

eexeeeexexexexexexeexexplplplplpplplpplp ainsnsnsnsnssnsnsnsnsssssssnnssnsns wwwwwwwwwwwwwwwwwwwhyhyhyhyhyhhyhyhyhyhyhyhyhhyyyyhyyy peoplpllplplllllllllllllllpleeeee rerrerererererereerrrereeereeeeeeaaaaacaaaaaaaaaaaaaa t t t t t t t t t  ininiinnininninn dddddiffififffififififififfififi fefefeffffffffffffffff rent wwwwayaaa s totoooootooototoootootoototoottttttoot dddddddddddddddddddddddddddddddiaiaiaaiaiaiaiaiaiaiaiaiaiaaaiaaaaaaiaiaaiaiiaiaaiaiaaiagngnggngngngngngngngngngggngngngnggnggggngngnggnggnggngggg ooosososososososossoososossosossoooosoosso ississsisisisiisssisss ooooffff MCMCMCMCMCMCMCMCMCCCMCMCCMCMCMCCCMCMCMCCMCMCMCMCCMCMCMMCCMMMCMMCCMCMCMCMCMCCCCCCCCCIIIIIIIIIIIIIIIIIIIII
anananananananaaaa ddd dd ddd dededdededddd mentnntntntntntntntnttiaaiaiaiaiaaiaiaiaaiai .  

• Toooooooooooooooo ppppppppprororrrorororrrrrrrrrr vivvv dededee a guiiiiiiiiidadadadadadadaddadadadaadadaaddadd nnnncncncncnnncnceeee totototo clillililllilinnnninininiciiiiiiiiiiaaaanaaaaaaaaaaaa s s ssssss s whwhwhwhwhwhwhwhwhwho o ppppprprpprprprprovovovovovovovovovvovovovvidddddddddddddddee e e eee eee ddididddiddididididdidididdiidiagagggggggggggggaggggggggggggagagagggnonononononononononononnononnnononoononononononononoooseseseseseseseeesssseeseseseeseseeesessssssssssssssss s ofofofofoooofofof MMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMCCCCCCCICCCCCCCICCCCCCIICICICCCCCCCICCCICCCICCCICCCCCCCIIIII  
annnnnannndddd dddddd dedededededeedeeeeeeemmmemmmmmmmmm ntntnttiaiaaia 

• Toooooo iiiii fnforrrmmmmmmm mmm m intervveneeeeeeeee tititititititititt onoooooooo   for pepepepeopopopoooooopoppplelll aaaaaaandndndndndnddnddndndndnd ttttttttttttttthehehehehhehehhehhhhehhhhhhhhhhhheh iriririrr famammamamammilililililillllllilillllliiliii iiiieieieieiiieeieiieiieieiieeiieeeesss s sss sssss ssss ssss whwhwhwhwhwhwwwhhwhwhwhwhwhwhwwwwwhwhwhwhwhwwwwwwhwhwhwhwhhhwwhwwhhhwwwwwhwwwwwwwwhwwwwwwhhhwwwwwwwwwwhooooooooooooooo o hahahahahhahhhahahhhahaaaveveeeeveeeeeeeeeeeeevvv  
expeeeeeeeeeeeeeeeriririririiiiiiieeeneeeeeeee ceeeeeeeeeeeeeeeeeee aaaaaaaaaaaaaaaaaaaaaaaa nnnnnnnnnnnnnnegegeegaaatatatataaaaaattaaatatatatataataatata ivivivivvvivvviviiivvii e eeee ee eeee  ee orrorrrrorrorrororrooorrrrr ttttttttttttttraummmmmmmmmmmmmatatatatatatatatatattatataatatticicicic rrreaeaeaeaaaaeaeaaaaactcctctctctctcttcccc ion to thehh iiir mmmmmeememememmemmemmemmemememe orororororoororoorororroroooorrrrorrorooorrrooororrrrryy yyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyy
dididdiddddddddiddddiddid ffiffiffiffiffiffif ccccccccccccuuluuuu tititiitittitittitiitiiesesesesesesesesesesses/diagnososososososossoosisss.
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