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A B S T R ACT 

T h e  m a j or o bje ct i v e  o f  t h e  pr e s ent s t udy was t o  

i nv e s t i ga t e  t h e  u s e  o f  t h e  'pe r s on a l pr o f i l e m e t h od ' a s  a 

m e a n s  o f  p r o v i d i ng suppo rt f or m ot h e r s  w h o  r e p ort t h a t  t he i r  

i n f an t s  cry a g r e at de a l . The  m e t h o d  was d e v e l oped w i t h i n  

t h e  f r am e w o rk o f  K e l l y ' s  P e r s o n a l C onst r u c t  T h e ory and w a s  

adapt e d  f r o m  t h e  R epert ory Gr i d  T e chn i qu e . 

A m o t h e r  w h o  had r e po r t e d  i n f an t  cry i ng i s  ca l l e d  

' cr y - h a s s l e d ' i n  th i s  study . T h e  p e r s on a l  pr o f i l e  m e t h o d  

h i gh l i gh t s  t h o s e  areas a cry-ha s s l ed m o t h e r  p e r c e i v e s  a s  

c o n cerns and u s e s  the i d e nt i f i cat i on o f  t h e  c o n c erns a s  a 

m e a ns o f  pro v i d i ng her w i t h  a s s i s t a n c e  w h e n  she i s  d e a l i ng 

w i t h i n f ant cry i ng .  

A s e c o nd a ry o b j e c t i v e was t o  exa m i n e  t h r e e  f ea t u r e s 

that m i ght c o n t r i bute t o  a m o t h e r  be c o m i ng c r y - h a s s l e d .  

T h e s e  w e r e  t h e  m o ther ' s  re p ort o f  her pregnan cy and 

de l i ve ry , what she h ad e x p e cted i t  w o u l d  be l i ke car i ng f or 

h e r  i n f ant at h o m e , and i f  she f e l t  she kn e w  what h e r  

i n f ant ' s  cr i e s  m e ant . 

S e v e n  cry - ha s s l ed m o thers c o m p l e t e d  a p e r s ona l p r o f i l e 

e a ch w e ek w i t h t w o  f urther dat a s o u r c e s  (i n f ant pro f i l e s  and 

d i ary f o rms ) f or a m i n i mum per i od of  4 w e eks . Dur i ng t h e  

d e v e l o p m e n t  o f  t h e  persona l pr o f i l e  pro c e dur e s , t w o  b r o a d  

c a t e g o r i e s o f  e l i c i t ed e l e m e n t s  ( c a l l ed c on cerns b e c a u s e  o f  

t h e i r  n e g a t i v e rat i ngs ) were  de f i n ed . T h e s e  w e re d e s i g n a t e d  

g e n e ra l and l o ca l c o n c erns a c c o rd i ng t o  t h e  e x t e nt o f  their 

n e g a t i v e  rat i ng s . 

T h e  d a t a  f r o m  the f i rst study d e m o n st r ated that t h e  

i n f ant ' s  cry i ng w a s  a c o n c e rn f or e a ch c r y - h as s l e d m o t h e r , 

and as s u c h  w a s  c l a ssi f i ed as t h e  pr i or i t y c o n c ern . T w o  

f urther t y p e s  o f  concern w h i ch e merged w e r e  pr i mary c o n c e rns 

( i t e m s  t h a t  t h e  m o ther pe r c e i v ed even m o r e  negat i v e l y  t h an 

i n f ant cry i ng ) , and aux i l i ary c on c erns ( i t e ms that t h e  

m ot h e r  p e r c e i ved i n  a w a y  s i m i l ar t o  h e r  m o st negat i v e  

c on c e r n s ) .  T h e  pr i mary and auxi l i ary c o n c e rn s  are u s e f u l  

c o n c ept s i n  that they a p p e ar t o  a s s i st i n  i d e nt i f y i ng w a y s  

i n  wh i c h a m o t h e r  can l e s s e n  h e r  f e e l i ngs o f  c o n c e rn a b o ut 

i n f ant cry i ng ,  and so have a great er s e n s e  o f  contro l .  
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T h e  s e c ondary study ob j e ct i v e  w a s  i nv e sti g a t ed b y  

e x am i n i ng t h e  i nf o rmat i on f rom e a c h  o f  t h e  c ry -hass l e d 

mothers a b o u t  her pregna n c y  and c on f i n e me nt, h e r  

e x p e c t at i o ns about be i ng at home w i th h e r  i n f an t. a n d  h e r  

understa nd i ng o f  t h e  i n f ant ' s  cri e s , t o g e t h e r  w i th 

i n f ormat i on f r o m  seven m o t h e r s  who had not r e p o rted t he i r  

i n f an t s  a s  cry i ng e x c e s s i v e l y .  

T h e  r e su l t s i nd i cated t hat a m o t her w h o  r e ports h e r  

i n f ant a s  c ry i ng may have u n r e a l i sti c e x pe ct a t i ons o f  h e r  

i n fant ' s  b e hav i our . that s h e  may l a ck e x p e r i e n ce t hr o u g h  

i nsuf f i c i e nt c ont a ct w i th o t her i n f a nts , a n q  f i na l l y , a 

cry - h a s s l e d  mother may u n d e r st and her i n f an t ' s  cr i e s  a t  a 

t i me l at e r  than a mother w h o  has n ot e x pre s s e d  c o n c e r n  about 

i n f ant c r y i ng . 

A n  a na l ys i s  o f  t h e  f i nd i ngs f r o m  both s t udy ob j e c t i ve s  

revea l s  t h e  ' Cry i ng-Baby P h e n omenon ' .  name l y , cry-ha s s l e d 

mothers w h o  appe a r  t o  perc e i ve cry i n g  as a s t a b l e / i nt e r n a l  

chara ct e r i st i c  o f  t h e  i n f a n t  rather t han t h e  cry i ng be i ng 

som�th i ng "the i n f ant d o e s  o n  some spe c i f i c  o c c a s i o n s . I n  

persona l c o n str uct terms . i t  appears th e p e r s o n a l  pr o f i l e 

method may he l p  a mother t o  s h i ft f r om a p r e - e mpt i v e  m o d e  o f  

constru i ng h e r  i n f ant t o  a propos i t i ona l m o d e . 
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