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ABSTRACT

Salaried microborrowers in Bangladesh take loans for a variety of reasons but they can fall into
repayment difficulties, leading to further loan-taking and potentially household over-
indebtedness. This thesis uses a case study of Kailakuri Health Care Project staff to explore
over-indebtedness amongst salaried microborrowers. Data was gathered from two participant-
groups, namely twenty four KHCP staff and eleven microfinance lenders. Four focus groups
were held. Seven staff participated in a set of household interviews and financial diaries, which

tracked their income, expenditure, savings and borrowing behaviour over a one-month period.

The thesis explores local meanings of over-indebtedness and compares these to academic
definitions. It compares the lending terms and conditions of microfinance lenders including
moneylenders, banks, credit unions, NGOs and others with outstanding loans to research
participants. It also examines how borrowers perceive the advantage and disadvantages of
different lenders and the strategies they use to manage multiple repayments. Finally it considers
how borrowers’ decision-making influences their risk of household over-indebtedness, as well

as the effect of their income, expenditure, savings and borrowing-related behaviour.

The research findings show that in contrast to the literature, which provides a mainly financial
analysis, research participants focused on social symptoms of over-indebtedness such as the
stigma attached to lender visits, deceitful behaviour by borrowers and debt-related stress. What
is also illuminated is that borrowers weigh up a number of factors aside from interest rates when
deciding on which lender to approach and they tend to prioritise NGO loan repayment because
of the pressure on timely installments. This can lead borrowers to fall behind on other
repayments to moneylenders, banks and credit unions, leading to an increased risk of over-
indebtedness. Many borrowers struggle with over-indebtedness because of insufficient income,
social aspirations, cultural expectations and a number of other factors. However, microfinance
lenders are unlikely to reduce interest rates and fees due to financial sustainability concerns.
This thesis concludes that it is crucial to look outside the lender and borrower bubble and to
consider the external pressures which are creating the demand for so much credit. The

Bangladeshi government and international NGO community have an important role to play.
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GLOSSARY

Adhibashi

Bari

Bengali

Bormon

Eid

Garo

Gul

Haolat

Leph
Mahajon

Mandi

Musalmani
Pan & shubari

Puja

Shalish

Shomiti

Van gari

Indigenous people groups, of which there are many types in Bangladesh

Several houses around a courtyard. It often consists of a husband and wife, their

unmarried children and adult sons, along with their wives and children.

The majority ethnic group in Bangladesh, most of whom follow Muslim

religious traditions

An indigenous ethnic group in Bangladesh. The Bormon people in Madhupur

generally speak Bengali and follow Hindu religious traditions.

Muslim celebrations held to mark particular religious occasions throughout the

year. Eid-al-Fitr was held in June/July 2016, after a month of fasting.

An indigenous ethnic group in Bangladesh who speak their own language and

have their own social traditions. Most of them converted to Christianity.
A brown, powdery addictive substance derived from tobacco leaves

Funds borrowed (without interest) from family members or acquaintances, to be

repaid within an agreed timeframe.
Cleaning mud walls or floors with a fresh coat of mud
Individual moneylender who lends funds with interest

A language spoken by people of Garo ethnicity in Bangladesh. Mandi does not

have a separate script, so it is written using either English or Bengali characters.
A circumcision celebration for young Muslim boys
Betel leaf and areca nut, usually eaten together. The nut is addictive.

Hindu religious festivals to honour various demi-gods and goddesses. Durga

Puja is the most significant festival for most Hindus in Madhupur.

A village court where opposing sides present their case before a team of village

elders or local politicians who make a final decision.

A private organisation which lends funds to members and non-members with

interest. Members of the shomiti share in the profits of the organisation.

A bicycle with a flat wooden deck for carrying paying passengers.
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