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1.00 Introduction

Room service employees play an important part in the hospitality
industry. It is valuable therefore to gain a better understanding
of the job performed by this category of employees. The purpose
of this research is to develop an improved understanding of those

people emploved in these positions.



1.01 Background to New Zealand Tourism i

Tourism has become an important part of the New Zealand economy
over the past few vears stimulating job creation. investment and

foreign exchange earnings.

Tourism in New Zealand has two distinct components.

1. The international visitor, accounting for 855,492
visitors coming to New Zealand in 1988, resulting in
21.4 million person nights of accommodation, represent-

ing 31% of total tourism accommodation demand.

2. Domestic tourists with an estimated 11.9 million
trips by New Zealanders in 1988, resulting in 47 million
person nights or 69% of total tourism accommodation
demand (NZTPD)*.

The international sector of New Zealand tourism is estimated by
the New Zealand Tourist and Publicity Department to increase
from 875,000 in 1988 to 1.2 million visitors by 1992 (NZTPD),
which represents a growth of 37% over 1988. During the same
period domestic travel 1is expected to grow slowly with an es-—
timated growth of 6%. These changes represent an important change
of emphasis in tourism. Although the percentage increase in over-—
seas visitors is much higher than domestic tourists, it should be
noted that the base figure for domestic tourism 1is much higher
than for international tourism. Therefore the impact of the addi-

tional 37% international tourists represents an additional



325,000 visitors (NZTPD)=. The affect of the growth in tourism is
not uniform over the whole country, but distributed in specific

areas as 1llustrated in Table 1.1.

Table 1.1 Destinations
Main Axis Attracts 900 or More Auckland
Visitor Nights per Rotorua
1,000 International Wellington
Visitors Christchurch
Queenstown
Second-Level |Attracts 300 - 899 Bay of Islands
Visitor Nights per Whangarei
1,000 International Hamilton
Visitors Tauranga
Taupo
Nelson
Dunedin
Te Anau
Third-Level |Attracts 100 - 299 Gisborne
Visitor Nights pre Napier
1,000 International Hastings
Visitors Wanganui
Palmerston North
Picton
Blenheim
Greymouth
Franz Josef
Methven
Mt Cock
Wanaka
Timaru
Omaru
Invercargill

(NZTPD) =

The data presented in Table 1.1 1is for all international
visitors. It is predicted by NZTPD that between 1988 and 1992 the
percentage of overseas visitors from United States, Japan, and
Singapore is to increase between 32% and 42%. Using the computa-



tion of international visitors as in table 1.1. Palmerston North
could expect an additional 12,000-35,000 person nights per year
by 1992. The affect of this over the number of Palmerston North
Motels (approximately 34) generally would be minimal except for

those motels in the prime site areas.

The development and projected growth in international tourism has
the effect of contributing greatly to NZ's overseas earnings.

NZTPD quotes the following figures as of March 1989:

Table 1.2 Comparison of earnings
In overseas exchange

Tourism 27T A Wi I3 GH
Meat 2195.1 million
Dairy 1792.6 million
Horticulture 823.5 million
Fish 587.3 million

It 1s evident that tourism has overtaken all other major export

earners.

As well as bringing foreign exchange into New Zealand. the growth
in tourism has also stimulated employment. In 1984 a study con-—
ducted by Business Economic Research Ltd, calculated that one
job is created for every eight international visitors. The one to
eight multiplier measured the full potential job creation within
the New Zealand economy. It is not possible to apply this ratio
to a region because some tourists will not spend all their time
and money within one region and the benefits of that expenditure

will not be contained within the region.
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But since the 1984 study when a large percentage of visitors came
from Australia, it has become clear that it is not possible to
purely consider number of visitors and directly relate this to
employment. This is because visitors from different countries
spend differing amounts of money per day, with the Japanese
spending $213 per day in 1988. Therefore it is more appropriate
to consider that employment created by tourism is dependent upon
visitor expenditure not visitor number. This growth in employment
as a result of tourism is not only in tourism related industries,

but also spread over the economy as illustrated:

Direct jobs: Jobs which directly service the wvisitors,

e.g. tour bus drivers, hotel staff

Indirect jobs: Jobs inveolving the production of inputs
which are then used by those direct servicing the

visitor, e.g. primary production, laundry services
Induced jobs: Jobs created by expenditure of the wages

earned by those emploved directly, and indirectly,
(NZTPD)#

10



1.02 Tourist Profile

Both the domestic and international component of tourism have ac—
commodation in common. The demand for accommodation 1is split
among a number of different types of establishment. Table 1.3 il-
lustrates a few of these: the predominant areas are hotels with
a 10.1% share and motels with a 9.0% share. (NZTPD)=

Table 1.3 Depano for Accossodation (in 1000 Persen nichis) !

]

1988 [1993 i

! i

- . 05 = i A . . i T : i

iype of Internaticnal Dosestic Totzl Share ¥ international Demestic Totzl | Browth :

fccoamodation of Harketi ] 1988 - 93 '

i ! ]

- : < =) " A

Hotel 3531 3377 4908  10,1% | 4513 4437 7045 | 3i% i

Hotel 1654 1352 £125 9,01 E 2011 5437 7448 i 221 !

Hostel 1507 253 {842 2.7 ! 2819 394 2813 i ik i
1

It is also significant that although hotels are predicted to in-
crease their bed nights by 31% by 1993. motels will also increase

at a lower rate of 22%.

An examination of available data (NZTP)® shows that arrivals from
each tourist generating region are not increasing by the same
amounts. For example, visitors from Japan and the USA have in-

creased at a greater rate than Australian visitors.

In 1981 Australians represented 47% of the international tourists
coming to New Zealand. This is anticipated to decline to 26% by
1991. During the same period the percentage of United States.
Japanese and Singaporean visitors are estimated to go from 21% to

42% (NZTPD)e. Since these estimates were made they have been

1l



modified to some extent with the United States market not in—
creasing as predicted (NZTPD)®. This change in nationality of
those visiting New Zealand is having an affect on tourism 1in

general and the accommodation sector in particular.

The situation where some markets are growing at a faster rate
than other markets produces a changing '"mix" of arrivals which
has major implications for the hospitality and tourist in-
dustries. Visitors from different countries have different
needs. cultures and expectations. In light of the changes in the
tourist mix 1t 1s relevant that the industry modify their
"product" which is in this case '"service" to meet a changing

demand.

It is estimated that by 1993 the demand for accommodation in
motels for Japanese will be 190,000, an increase of 60% over the
1988 figure. Also that visitors from the United States staying in
motels will increase by 43% during this same period (NZTPD)*. As
described by Ulrich Hoppe, the General Manager, Hyatt Kingsgate,
Auckland, this represents a considerable adjustment to the
hospitality industry. The change from a predominantly Australian
market requires a greater awareness of the needs of these groups

of tourists (Hoppre, 1987).

These changes are having a significant impact on the hospitality
industry. Those now visiting are requiring a better and more com-
plete service with their accommodation. Also employment in the
hospitality industry is different from most other industries in

that the employees have:

12



a. Direct customer contact.
b. Unsociable working hours.
c. Working during public holidays.
d. Type of work 'can be dirty and unpleasant’'.
e. Possible social stigma 'serving others'.
f. High employee turnover.
(Sasser, 1978)
Although some of these characteristics are found in other oc-

cupations, such as shop keepers who have contact with customers
and some factory workers who have unsociable working hours, those
employed 1in the hospitality industry are affected in their daily

work by most of the above.

13



fEEE 1.03 The Emplovees i
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Research carried out by the author for the Palmerston North chap-
ter of MANZ (Motel Association of New Zealand) shows a gradual
decline in Palmerston North motel average occupancy rate Ifrom 58%
to 43% over the past five vear period. Although a few motels are
regularly getting over 90% occupancy, a large number are below
40% .

It is suggested that the reason for this is:

1. Over the last few years there has been a number of
new Palmerston North motels built, based on the optimis—

tic forecasts for tourism.

2. The changes in the tourism mix. The projections were
misunderstood. "Early predictions assumed that increases
in international visitors would be spread throughout New
Zealand. The evidence now is that the main access areas

are the ones which have received the increases."”

Of major importance to a motel operator is to ensure that the
rooms are appropriately cleaned and are ready to be used when re-
quired, as this greatly affects the profitability of the motel,
and helps to make the motel run smoothly. If a room is not avail-

able when required it can mean a lost sale.
This has put a great deal of strain on many motel operators who
have had to reduce room service staff. This became evident when

delivering the questionnaires for this study to the motels

14



throughout Palmerston North. A number of motels indicated that
either the number of room service employees had been reduced or
that they had to dismiss all room service emplovees, and the

owner/manager were doing the job themselves.

15



1.04 Objectivesg

To conduct a study of motel room service/housekeeping emp loyees

so that a demographic profile of this category of emplovees
within Palmerston North can be developed.

16



2.00 Methodology i

The data for this study was gathered through the administration
of a survey. The main study was conducted by delivering 120 gues-—
tionnaires to 47 Palmerston North motels. The questionnaire was
designed to evaluate the demographic characteristics of the
employees 1in motels. To accomplish the questionnaire included
questions relating to age, marital status. length of employment
training, wages, relationships with supervisors and other
workers, union membership, 1likes and dislikes in relationship to

job.

Before the full survey was administered a pilot was implemented.
This gave some feedback as to the form of guestions, and allowed

for some adjustment.

The analysis of the returned gquestionnaire involved three main
methods:

Probability analysis
Percentage comparison

Correlation between questions

Probability analysis was used to look at such areas as a married
employee in relation to length of employment, and comparing that
to a single person; whether the respondents were members of a
union and if membership affects the hourly wage and number of
hours worked; if they received training for their job and whether

training affects job satisfaction and stability.

17



Percentage comparison provided a numeric and graphical represen-—
tation of the data gathered using histograms and frequency dis-

traibution.

To be able to draw conclusions from the returned guestionnaires,
the responses were added together and entered into a data base
for analysis. The data base was then used to tabulate the

result=,

This was done to get an overview of each section. and then the
results were converted into percentages to bring out additional

data in each group of questions.
Several of the questions were combined to obtain a comparison be-
tween the response from different questions. Figure 4.1 shows tThe

tables where guestions have been compared.

Also correlation coefficient. mean. mode. trend analysis. and

standard deviation was applied to the data.

18



Table 2.1 Areas that comparisonc were aoplied
{ 2 3 4 51 & 7 8 8 S I A O e o ¥ T O 0 1 O P 19i
- | | -
1 3,03 3.08] | | 3.22
2 3.01 3.09 ]3.:: } 3.23
L I i
3 o |
i e
- 3.06
h i
c
g | | | | |
I

o}
e

L=

4R
o

Ced
b
e
Ll

Table 2.1 shows the tables where questions were compared. The
figures in the boxes refers to the tables where the data was com—
bined, the following shows each of these tables and the contents.

Table 3.01 shows comparison of age and length of employment.

Table 3.03 shows comparison of marital status and only job.

Table 3.06 shows comparison of those who received training
and length of time in employment.

Table 3.08 shows comparison of marital status and first job
in motel.

Table 3.09 shows comparison of age and first job 1n motel.

Table 3.12 shows Comparison of age and wage.

Table 3.16 shows comparison of hours worked and hourly wage.

Table 3.18 shows comparison of hourly wages and union member-—
ship.

Table 3.22 shows comparison of primary wage earner and mari-—
tal status.

Table 3.23 shows comparison of primary wage earner and age.

Table 3.24 shows comparison of primary wage earner and wage.

19



3.00 Survey Results and Discussion

nn

The following is an evaluation of the data gathered through the
returned questionnaires., and a discussion of the findings.

20



{ 3.01 Marital Statusgﬁ

The first gquestion asked the respondents their marital status.
Figure 3.1 shows the results: as illustrated 81% of the respon-—
dents are married, 2% single, and 15% divorced. The 15% Divorced
includes 3% who are separated. and 5% widowers.
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Figure 3.1
The sample represents a high number of married emplovees. In the

economy as a whole, according to the New Zealand Employment Serv-
ice, 54% of women employees are married, with 39% single. The im-—
plications of this is that motel managers need to be aware of the
specific needs of employees, for example family responsibility
and the affect that sick children, or other domestic commitments

might have upon the emplovee.
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# 3.02 Employee Age §

Figure 3.2 illustrates a frequency table showing respondents age,
(ages 16 through 30 are in 5 year steps and after 30 in ten vyear

steps) .
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Figure 3.2
56% are in the age bracket 31-40. which represents the larger

group, Wwhile there are 5% younger than 26 and 5% older than 60.
All single respondents were in the 16-20 age group.
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3.03 Length of Employment

Staff turnover is a major problem for the hospitality industry
(Mok & Finley, 1986). By analysing the length of time that
employees stay in a particular job this indicates employee turn-
over. Figure 3.3 illustrates the length of employment at the time

of completing the questionnaire.
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Figure 3.3

Since those questioned are already in employment the survey does
not show how much longer they might remain in their present Jjob,
but as 77% have been in their job between 1 month and 2 years.
and none have a longer period than 5 vears, this indicates a high

level of staff turnover.



3.04 Length of Employment Trend;

i i1
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This question was asked to obtain an indication of the possible

trend in length of employment.
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Figure 3.4

Figure 3.4 shows a Trend Analysis using the data for the length
of employment in Figure 3.3. This analysis 1indicates that the
trend is for emplovees to stay just over three years. This means
that the staff turnover would be about 30 percent per year, which
would result in one third of the employees changing their jobs
each year. In comparison with many other industries, this repre-
sents a high staff turnover, which affects the motels because of

the additional costs involved in recruiting, training, uniforms,

24



etc. It is also difficult for motels under a high turnover rate
to maintain standards, as the new employees can have different

expectations.

25
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Table 3.01 compares age and length of employment. The age group
31-40 contains the largest number of employees under all
categories of length of employment. although 20% ¢of these are in

the short term of employment from 1-6 months.

Table 3.01 Comparison of Age and Length of Emplovyment

Age |16-20|21-25]26-30}31-40[41-50|51-60| >60

Less than 1 month

1 month to 6 months 2.5% 20% 5%
6 months to 1 year |2.5% 5% 15% 5%

1 vear to 2 year 10% 5% 5%

2 vyears to 3 years 2.5% 15%

3 vyears to 5 vears 5%

Longer than 5 years

This indicates that those in the 31 to 40 age group have the best

potential for long term employment.

26



Figure 3.5 illustrates the length of time the respondents were in

their previous job.

Length of Time in Previous Job 3By
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Figure 3.5

In contrast to the present employment length of time where none
had worked for more than 5 years, 38% indicated that they had
worked for more than 5§ vears in their previous job. However, 66%
indicated that this was their first job in a motel which gives

e conclusion that period of employment is longer in

J

rise to t

other industries.
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3.07 Number of Jobs;

Table 3.02 shows that 74% of respondents have one job while 23%
have more than one. There is no indication whether any second job

is part or full time.

Table 3.02 Number of Jobs

745%
23%

Only Job
Not only Job

nn
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3.08 Marital Status - Only Job i

Table 3.03 analyses the relationship between marital status and

whether this is their only job.

Table 3.03 Comparison of Marital Status and Job
% of total % of group
Married Only job = 60% 60%
Married Not only Job = 16% 30%
Single Only job = 2.6% 50%
Single Not only Job = 2.6% 50%
Divorced Only job - 13% 71%
Divorced Not only Job = 5% 29%

Those divorced reported a slightly higher number who had one job.
71% in comparison to 60% for married and 50% for single, although
this difference might be put down to the smaller sample of

divorced respondents.

29
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i 3.09 Received Training for Present Job i

i g
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Table 3.04 shows those who had received formal training for their
present job.

Table 3.04 Received formal
training for present Job

Yes 24%
No = 76%

Only 24% stated that they had received any form of formal train-—-

ing, even though many of them were working for the first time in
a Motel.

30



# 3.10 Training in Previous Job i
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Table 3.05 illustrates those who had received formal training in
their previous jobs. In this case a slightly higher number said

that they received training in their previous employment,

Table 3.05 Received formal
training for previous Job

Yes = 30%
No = 70%

34



g 3,11 Training in Previous Job — Length of Employment i
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Table 3.06 compares whether the respondents received training for
thelir previous job. and the length of time they staved in their

previous job:

Table 3.06 Comparison of those who received
training and length of time in employment

YES NO

Less than 1 month 0% 9%
1 month to 6 months 17% 13%
6 months to 1 vear 2% 0%
1 vyear to 2 vears 18% 32%
2 yvears to 3 vyears 1% 0%
3 years to 5 vears 1% 18%
Longer than 5 years 62% 28%
Total 100% 100%

The indication from this table 1is that those employees that
received formal training had a higher preobability of staving in

the job longer than those who did not receive any training.

When comparing the length of employment and whether they received
training the correlation coefficient is 0.61. Calculation of
the correlation coefficient compares two sets of data to see what

similarities exist.

32



3.12 First Job in a Motel By

66% of the respondents indicated that this was their first job in
a motel as in Table 3.07.

Table 3.07 First Job
in a Motel

Yes = 66%
No 33%

33



3.13 Whether First Job — Marital Status E

Table 3. B8 relates

to whether

the

respondents

are

married/single/divorced and if this is a first job in a Motel.

Table 3.08 Married/Single/Divorced

and First Job in Motel

Yes No
Married 51% 26%
Single 6% 0%
Divorced 10% 7%

Approximately 50% of those married had worked in a motel
while 70% of those divorced had not.

34
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e 3.14 Age - First Job in Motel g

Table 3.09 relates whether this is the respondents first job in

a motel and ties this question to the respondents age.

Table 3.09 Comparison of Age
and First Job in Motel

Is this first job in Motel

Yes No

16 - 20 2% 0%
21 — 25 2% 0%
26 - 30 4% 0%
31 - 40 38% 20%
41 - 50 10% 10%
51 - 60 7% 2%
> Gl 5% 0%

In the 31-40 age group there is a 50% increase in the number of
those working in a motel for the first time. In the 41-50 age
group those working for the first time is the same is the same in
either case. This would indicate that the 31-40 age group repre—
sents the largest source of new motel emplovees.

35



3.15 Full = Part Time Emplovees it

Table 3.10 1lists those employees that work full time and part
time. As illustrated 92% of the respondents are part time

emp lovees.

Table 3.10 Employm't

Full time
Part Time

8%
92%

36



3.16 Hourly Wage i

Table 3.11 shows the percentage of respondents and their hourly
wage. The largest majority, 51%. earn between $7.01 and $7.50 per
hour, with 13% earning more than $8.00.

Table 3.11 Hourly Wage

$6.91 — $7.00 = 13%
$7.01L — $7.50 = 51%
37,91 = $8.00 = 23%

> $8.00 = 13%

37



3.17 Age - Wage

Table 3.12 illustrates that age has no influence on the level of
wages pald to employees, although the largest span of wages are

for those aged 31 to 40.

Table 3.12 Comparison of Age and Wage

Hour ly Wage $6..51=7,00 $7.01-7 .50 $7:951—8.00 >$8.00
Age 16 - 20 0% 2% 0% 0%
21. = 2b 0% 2% 0% 0%

26: = 44 0% 2% 0% 0%

31 - 40 8% 18% 15% 10%

41 = 350 0% 15% 8% 2%

g1 - 80 0% 10% 0% 0%

» 61 5% 0% 0% 0%

38



@i 3.18 Getting Along With Work Associates i

Table 3.13 shows how the respondents get along with their work
associates. This is an important indication of the employvees at-
titude, and also indicates in some way their motive to work (the
social contact). There is a strong indication that almost all get
along well with their associates.

Table 3.13 Getting along with
Work Associates

Very well = 95%
Quite well = 9%
Not well at all = 0%

39



Table 3.14 Question 12 enquires how well the respondents get

along with their boss/supervisor:

Table 3.14 Getting along with

boss/supervisor
Very well = 87%
Quite well = 13%
Not well at all = 0%

40



? 3.20 Hours Worked per Week g

Table 3.15 lists the hours worked per week:

and 20 hours per week with the mean at 17.67.
with another 2% working less than 5 hours,

than 36 hours,

64% work Dbetween 11

Only 2% work more

Table 3.15 Hours Worked Per Week
Less than 5 hours = 2%
5 = 10 Liours = 5%
11 - 20 hours = 64%
21 - 25 hours = 16%
26 — 30 hours = 6%
31 - 35 hours = 5%
36 — 40 hours = 2%
More than 40 = 0%
Mean: 17.67
Variance 399.50
Standard deviation 17.67

41
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3.21 Hours Worked - Hourly Wage

Table 9.16 a comparison between the hours worked and hourly wage.

Table 9.16 Compares Hours worked and Hourly Wage

$6.51-7.00 $7.01-7.50 $7.51-8. 00 >$8.00
<5 hours 0% 2% 0% 0%
9 — 10 hours 2% 2% 0% 0%
11 - 20 hours 10% 41% 5% 2%
21 - 25 hours 0% 10% 8% 2%
26 = 30 hours 0% 0% 0% 5%
31 = 35 hours 0% 0% 5% 0%
36 — 40 hours 0% 0% 0% 2%
More than 40 0% 0% 0% 0%

This indicates that those working longer hours had the highest
wage Jlevel. Although this represents a small percentage, it is
assumed that these higher paid, longer hour employees are super-—

visors, but the questionnaire does not determine this.
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3.22 Union Membership i

Table 9.17 shows that 65% are union members, which repres

ents a
much higher percentage than the writer had anticipated. because
part time emplovees do not have to join the union. and this is

sighted a=s= & reason why motels employ such a large number of part
time employees.

Table 9.17 Union Membership

Yes 65%
No = 35%

44



3.23 Hourly Wage & Union Membership i

Table 9.18 examines the wage paid and whether being a member of
the Union has any effect on the wage. The figure represents the
percentage in each group:

Table 9.18 Comparison of Hourly Wage &
Union Membership

Member of Union

Hourly wage Yes No

$6.51-7.00 15% 9%
$7.01-7.50 62% 36%
$7.51-8.00 19% 18%
>$8.00 4% 37%

Correlation .34561

The correlation in Table 9.18 1is .34561. This indicates that
there 1is wvery little relationship between the two sets of
figures. There is a larger number of respondents earning over
$8.00 who are non—union members. these are assumed to be 1in su-—
pervisory positions. If those paid over $8.00 were eliminated

then there would be a higher percentage who are union members.
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Table 9.19 illustrates whether the respondents enjoy their work.
This indicates that 98% enjoy their work. which seems to con-
tradict the assumption of high staff turnover due to iob dis-
satisfaction.

Table 9.19 Work Enjoyment

Yes = 98%
No 2%

46



3.25 Seeking Another Job

Table 9.20 indicates whether the respondents are actively seeking
another job. The response was 100% no, which does not correlate
with previous findings where it was determined that 33% of the
respondents would change their job each vear. This indicates an
anticipated =zero staff turnover. The author has no explanation
for the disparity here and this area would benefit from further

investigation.

Table 9.20 Seeking
Another Job

0%
100%

Yes
No

Because of the type of employees and their attitude towards their
job (ie this not being considered a 'career' type position) the
employees may consider themselves casual emplovyees and therefore
may not plan for job change, being influenced by day to day job
environment and work conditions.
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3.26 Percent Primary Wage Earners g

Table 9.21 shows that gquite a large percentage (23%) of the

It was previously assumed
that most workers in this type of job in motels

workers.

respondents are primary wage earners.

were part time

Table 9.21 Primary wage
earner

Yes 23%
No = 7 7%
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3.27 Primary Wage Earners — Marital Status

Table 9.22 relates whether the respondents are primary wage ear-—
ners and whether they are married/single/divorced. This indicates
that the largest number of primary wage earners are 1in the

divorced category of employvees.

Table 9.22 Primary Wage Earner/
Marital status

Yes No
Married 8% 69%
Single 2% 2%
Divorced 14% 5%
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} 3.28 Primary Wage Earner - Ageg

Table 9.23 In the 31-60 age group there 1s a larger percentage
who are primary wage earners. In the 16-20 group 2% are stu-

dents.

Table 9.23 Primary Wage Earner/
Age
Primary Wage Earner

Age Yes No
16 — 20 2% 0%
21. = 25 0% 2%
26 - 30 0% 2%
31 - 40 11% 47%
41 - 50 5% 16%
51 — 60 0% 10%
2 3 5% 0%
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3.29 Primary Wage Earners - Wage

Table 9.24 relates whether the respondents are primary wage ear-—
ners to wage. There are slightly more primary wage earners earn-—
ing above $8.00.

Table 9.24 Primary Wage Earner/
Wage

Primary Wage Earner

Hourly wage Yes No
$6.51~7.00 8% 5%
$7.01-7.50 8% 44%
$7.51-8.00 0% 22%
>$8.00 8% 5%
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3.30 Number of Children

Table 9.25 59% of respondents have three or more children.

Table 9.25 Number of Children

15%
2%
24%
49%
0%
10%

{1 | /A |

vibwWNRO
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_"j 3.31 Reason For Job i

Table 9.26 shows why the respondents wanted this job. The most
important 1is the hours of work. because most work part time and
mornings — this would represent a reasonable Jjcb for those with
families. 28% said they wanted to work in a motel, with nearly as

many just having to find a job.

Table 9.26 Why this job

Because I wanted to work in a motel = 28%
Because of the hours of work = 45%
Because I want to meet people = 8%
Because I had to find a job no

matter what it was = 19%
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3.32 Job Likes

Table 9.27 indicates that the respondents rate "Contact with

people'" as the thing they like most about their job.
I work with" and "The work" rated very close seconds.

rated last.

"The people
"The hours"

Table 9.27 Job Likes

Enjoy the work - 27%
Contact with people = 31%
The people I work with = 26%
The hours = 16%
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i 3.33 Job Dislikes

HTHH

Table 9.28 When asked what they like least. 90% said it waz "The
repetition” and "The 'dirty' jobs", with only 5% saving it was

their "Workmatez'" or "Bogz/oupervizor”.

Table 9.28 Job Dislikes

The repetition = 28%
The hours = 0%
The 'dirty' jobs = 62%
Workmates = 5%
Boss/Supervisor = 5%
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4 .00 Discussion and Conclusions

From the analysis of the survey it is possible to draw a number
of conclusions about the emplovees working as room cleaning staff
in Palmerston North motels. The first conclusion relates marital
status and age.

Marital Status and Age

The results indicate that 81% of the respondents are married. 15%
divorced and 4% single, and that the largest majority, 56%, are
aged between 31 and 40. The single respondents were in the 16-35
age group. The next area looks at length of employment in
present position.

Length of Employment in Present Job

Staff turnover 1s a major problem for the hospitality industry
(Mok & Finley. 1986). The survey showed that 21% had been in
their present job for 1 to 2 years and 18% 2 to 3 yvears, 5% have
been emplovyed for between 3 and 5 years, with none longer than 5
years. Using simple mathematical trend analysis it is estimated
that an average emplovyment period of 3.1 vears can be expected.
This indicates a turnover of 33% per vear. The age group with the
longest period of employment (35%) was 31 to 40. It should be
noted that the responses were from people presently in employ-—
ment , and according to question 16 none of the respondents were
seeking other emplovyment. Following present employment, the sur-
vey enquired as to previous job experiences.

Employment in Previous Job

In contrast to the present employment length of time where none
had worked for more than 5 vears, 38% indicated that they were
employed for more than 5 years in their previous job. However,
66% 1indicated that this was their first job in a motel which
gives rise to the conclusion that period of emplovment is longer
in other industries. It was important to consider whether this
was their only job to determine their commitment to the job.

Number of Jobs

74% reported that the present job was their only job. Whether a
person was married, divorced, or single seems to have little af-
fect on whether they have one or more jobs. The next gquestion
explored training.
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Training

Of the respondents 76% reported that they had not received any
type of formal training for their present job. The gquestionnaire
only asked about "formal training'. The wording of the question
may have meant that those who had received informal "on the job"
training did not respond. But this low level of training might
also be explained because many of the motels who returned surveys
have one or two emplovyees. 24% reported that they had received
training in their present job, and 30% in their previous employ-
ment.

When comparing the length of employment in their previous job and
whether they received training. 65% received training and stayed
longer than 5 years. while 28% who were not trained staved longer
than 5 vyears. At periods of employment of less than five vears
there seems to be little difference between whether they were
trained or not. Training therefore can be said to affect long
term employment. but with an overall correlation coefficient of
.61 there was moderate comparison. Consideration should be given
at this point to the continuity of motel-type employment.

Motel Industry Employment

I't was previously thought by the writer that room
service/housekeeping staff would move from motel to motel, tend-
ing to stay in the same type of work. but of the respondents. 66%
reported that this was their first job in a motel. Rate of pay
is an important area to be investigated.

Wages

51% of respondents are paid between $7.01 and $7.50 and this
group of employees also reported a higher union membership. The
13% who reported a wage higher than $8.00 have a low union mem-—
bership, which could indicate that this group of emplovees are in
supervisory/management positions. Those employvyees receiving more
than $7.50 were in the 31-50 age group with the largest percent-
age 31-40. Next the survey considers the number of hours worked
per week.

Hours Worked per Week

The largest percent (64%) of respondents are emplovyed for between
11 — 20 hours per week. with the mean at 17.67 hours. The next
largest category work between 21-25 hours per week, with only 2%
working more than 36 hours per week. This 1s a logical conclusion
as motels need to have the rooms cleaned ready for rental early
in the day, therefore it might be more appropriate to have
several morning employees than to have full time emplovees. It
was also thought by the writer before the study that a reason for
short weekly emplovyment was that if employment is less than 20
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hours a week there i1s no regquirement to join a wunion, but with
63% union members this does not seem to be correct. The next area
looks at emplovee job satisfaction.

Job Satisfaction
In relation to job enjoyment and relationship to others. 98%

reported that they enjoy their job, and none were actively look-
ing for another job. 27% enjoy the work, 31% enjoy contact with
pecple, 26% enjoy the people they work with, and 16% the hours.

The writer assumed before this study that people took up employ-
ment 1in motels because of the hours. This assumption appears to
be incorrect. There is an indication from the survey that there
could be more 1interest 1n the social reason for liking the
emp loyment than was previously anticipated.

When asked what they liked least about their job, repetition and
the 'dirty' jobs rated as the predominant reasons.

Family size can be an indication of motive to work and so it was
felt necessary to consider family size.

Size of Family
Those guestioned indicated that 49% had 3 children, and 10% more
than four, this generally indicates that +the employees have

larger families.
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4.01 Limitations

The conclusions of this research are limited in several areas:

1.

The survey did not differentiate between such things as
whether a respondent was a supervisor or not. If this had
been known it might have had a significant affect on the
results. It 1is believed by the author that supervisors are
paid at a higher level, do not become members of the union
and have different relationships with other emplovees. Be—
cause the survey did not differentiate between supervisors
and other employees, these assumptions were not gquantified.

The number of returned gquestionnaires was disappointingly
small (39 out of 108). However even though there was a
close similarity between the respondents, the sample is
still considered to be valid. Also all the motels questioned
were in Palmerston North, which therefore represents a
regional sample. These conclusions cannot therefore be said
to apply for the whole country but rather just to Palmerston
North.

Question 20 and 21: a number of the respondents marked more
than one selection, therefore these are evaluated accord-
ingly, and not rejected. Thirteen respondents did not answer
gquestion 22, these papers were not rejected.

The number and selection of guestions were gquite limited.
and therefore produce very general results. Personal inter-—
views and explanation of gquestions would have produced a
better representative sample.

It is evident upon completion of this survey and evaluation
that there are other areas which require additiocnal
research, for example training, Union membership and com-—
parative study with other industries.
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Table 7.1 lists the survey questions and responses:

1. Marital Status Married [30]
Single [02]
Divorced [07]

2. Age 16 — 20 [C1]
2l — 25 [01]

260 = 30 [01]

31 — 40 [22]

41 - 50 [08]

51 — 60 [04]

Older than 60 [02]

How long have you been in your
present employment Less than 1 month [00]
1 month to 6 months([11]
6 months to 1 vear (11]
1l vyear to 2 vear (08]
2 vears to 3 years (07]
3 vears to 5 years [02]
Longer than 5 vears([00]

w

4. How long were you in your
previous job Less than 1 month [01]

1 month to 6 months[06]
6 months to 1 vear [02]
1 vear to 2 vears [10]
2 vyears to 3 vears [0Z2]
3 vears to 5 vears [05]
Longer than 5 vears([13]

5. Is this your only job Yes [30]
No [09]

6. Did vyou receive any formal training
before starting this job Yes [10]
No [29]

7. Did you receive formal training for
your previous job Yes [12]
No [26]
8. Is this your first job in a Motel Yes [26]
No [13]
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9. Is your present job

10. What is your normal hourly wage

11. How do you get along with your
work associliates

12. How do you get along with vyour
boss/supervisor

13. On average how many hours do you
work per week in this job

14. Are vyou a paid—up member of the
appropriate Union

15. Do you enjoy your work

$3.
$3.
$4.
$4.
0 i

$5

$5.
$6 .
ol =

$6

$7.
$7.

More

Very

Quite well

Full time
Part Time

Qa =
2d. =
Q1 =
Bl =

9, =
01 =

@1 =

S -
than

well

$3.
$4.
$4.

$5

$5.

$6
$6

$7.
$7.
$8.
$8.

50
00
50
.00
50
.00
ReoT6)
00
50
00
00

Not well at all

Very well

Quite well

Not well at all

16. Are you actively thinking of finding

another job

17. If you answered Yes to gquestion

Less than 5 hours
5 — 10 hours
11 - 20 hours
21 - 25 hours
26 — 30 hours
31 - 35 hours
36 — 40 hours
More than 40
Yes

No
Yes

No
Yes

No

16,

why are you thinking of getting another job
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[03]
[36]

(00]
(001
(00]
(00]
[00]
(00]
(00]
[05]
[20]
[09]
[05]

[371
[02]
(00]

[34]
[05]
(00]

(01}
(02]
[25]
[06]
[02]
[02]
(01]
[00]

[24]
[13]
(38]
(01]

(00]
(371



18

19.

20

2% .

More Money

Better working conditions
Shorter hours

Longer hours

Unhappy with boss/supervisor

Are you the primary wage earner

in your family Ye
No

How many children do you have

More than

Why did vou want this job
Because 1 wanted to work in a Motel
Because of the hours of work
Because I want to meet people
Because I had to find a job no
matter what it was

What do vou like most about vour job
Enjoy the work
Contact with peorle
The people I work with
The hours

What do you like least about your job
The repetition
The hours
The ‘*dirty' jobs
Workmates
Boss/Supervisor

63
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0
i
2
3
4
4

qeley
(00]
[00]
[00]
(00]

[09]
(30]

[06]
[01]
[09]
[15]
[00]
[04]

[12]
[18]
[04]

[08]

[16]
(18]
[(15]
[09]

(071
[00]
(171
(01}
[01]
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This survey is to assist me with my research into the hospitality
industry. Please do not put your name or any other form of iden-
tification on the forms, complete and return as soon as possible
in the post paid envelopes. In order to make this survey valid
and achieve the maximum benefit, I need you to reply.

To answer place a ’'X’ in the appropriate box:

I appreciate your assistance.

1. Marital Status Married [ .]]
Single [ ]
Divorced [N]

2. Age 6 =200 [ ]
2 =25 [ 1

26 =30 [ ]

31 - 40 [ ]

41 = 509° [ ]

5 =50 [ ]

(]

Older than 51

3. How long have you been in your
present employment Less than 1 month [
1 month to 6 months/|
6 months to 1 year [
1 year to 2 year [
2 years to 3 years [
3 years to 5 years |
Longer than 5 years|

)
]
]
]

%1

]

]

4., How long were you in your
previous job Less than 1 month [ ]
1 month to 6 months[ ]
6 months to 1 year [ ]
1l year to 2 years [ ]
2 years to 3 years [ ]
3 years to 5 years [ ]
Longer than 5 years[ ]

5. Is this your only job Yes [7L]
No [ ]

6. Did you receive any formal training
before starting this Jjob Yes [ ]

7. Did you receive formal training for
your previous job Yes [ ]
No [ ]



8.

-

18.

i i O

12

13

14,

B

16,

Is this your first job in a Motel

Is your present job

What is your normal hourly wage

How do you get along with your
work associates

How do you get along with your
boss/supervisor

On average how many hours do you
work per week in this job

Are you a paid-up member of the
appropriate Union

Do you enjoy your work

Yes
No

Full time
Part Time

£§3.00 —= §3.50
53.51 = §4.00
54.01 - $4.50
$4.51 = 55.00
Eh0d = 55,50
$5.51 — $6.00
86,01 ~ 56.50
$6.51% £7.00
s7.01 - §7.50
$7.581 = 58.00
More than $8.00

Very well
Quite well
Not well at all

Very well
Quite well
Not well at all

Less than 5 hours

5 - 10 houcrs
11 - 20 hours
21 — 25 hours
26 = 30 hours
31 = 35 hours
36 — 40 hours
More than 40

Yes
No

Yes
No

Are you actively thinking of finding

another ijob

Yes
No
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18.

18,

20

.

E2

If you answered Yes to question 16,
why are you thinking of getting another job

More Money

Better working conditions
Shorter hours

Longer hours

Unhappy with boss/supervisor

Are you the primary wage earner

in your family Yes

No

How many children do you have

More than

Why did you want this job
Because I wanted to work in a Motel
Because of the hours of work
Because I want to meet people
Because I had to find a job no
matter what it was

What do you like most about your job
Enjoy the work
Contact with people
The people I work with
The hours

What do you like least about your Jjob
The repetition
The hours
The "dirty" jobs
Workmates
Boss/Supervisor
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This survey is to assist me with my research into the hospitality
industry. Please do not put your name or any other form of iden-
tification on the forms, complete and return as soon as possible
in the post paid envelopes. In order to make this survey valid
and achieve the maximum benefit, I need you to reply.

To answer place a ‘X’ in the appropriate box:

I appreciate your assistance.

1. Marital Status Married [¥X]
Single [ ]
Divorced [ ]
2. Age 16 =20 [ 1]
21 =285 [ 1
26 = 30 | ]
3L =49 [l
4.~ &0 [ 1]
550 [ 1
Older than 51 [ 1
3. How long have you been in your
present employment Less than 1 menth [ ]
1 month te 6 months[ ]
6 months to 1 year [ ]
1 year to 2 year [ 1
2 years to 3 years [X]
3 years to 5 years [ ]
Longer than 5 years|[ ]
4. How long were you in your
previous job Less than 1 month [ ]
1 month to & months[ ]
6 months to 1 year [ ]
l year to 2 years [ ]
2 years to 3 years [ ]
3 years to 5 years [ ]
Longer than 5 years[ ]
5. Is this your only job Yes [X ]
No [ ]
6. Did you receive any formal training
before starting this job Yes [ ]
No [X]
7. Did you receive formal training for
your previous job Yes [ ]
Ne: [ X]



8. Is this your first job in a Motel

9. Is your present job

10. What is your normal hourly wage

11. How do you get along with your
work associates

12. How do you get along with your
boss/superviscer

13. On average how many hours do you
work per week in this job

14, Are you a paid-up member of the
appropriate Union

15. Do you enjoy your work

Yes
No

Full time
Part Time

53.00 = §3.50
$3.51 = §4.00
$4.01 - $4.50
£4.51 = §5.00
$§5.01 = £5.50
§5.51 = $6.00
$6.01 - $6.50
$6.51 - §7.00
§7:01 = $7:.50
$7.51 = £8.00
More than $8.00

Very well
Quite well
Not well at all

Very well
Quite well
Not well at all

Less than 5 hours

5 = 10 hours
11 - 20 hours
21 - 25 hours
26 - 30 hours
31 - 35 hours
36 - 40 hours
More than 40

Yes
No

Yes
No

16. Are you actively thinking of finding

ancther job

Yes
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17

18 .

L9,

20

21,

£2 s

If you answered Yes to question 16,
why are you thinking of getting another job

More Money

Better working conditions
Shorter hours

Longer hours

Unhappy with boss/supervisor

Are you the primary wage earner

in your family Yes

No

How many children do you have

More than

Why did you want this job
Because I wanted to work in a Mcotel
Because of the hours of work
Because I want tc meet people
Because I had to find a job no
matter what it was

What do you like most about your job
Enjoy the work
Contact with people
The people I work with
The hours

What do you like least about your jcb
The repetition
The hours
The "dirty” Jjobs
Workmates
Boss/Supervisor
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This survey is to assist me with my research into the hospitality
industry. Please do not put your name or any other form of iden-
tification on the forms, complete and return as soon as possible
in the post paid envelopes. In order to make this survey valid
and achieve the maximum benefit, I need you to reply.

To answer place a ’X’ in the appropriate box:

I appreciate your assistance.

1. Marital Status Married [ ]
Single [ 1]

Divorced [ ]

2. Age 16 - 20 [ ]
21 — 25 [ ]

26 = 30 [ ]

31 — 40 [ 1]

41 - 50 [~ ]

51 = 50 [ ]

[ ]

Older than 51

3. How long have you been in your
present employment Less than 1 meonth [
1 month te & months|
¢ months to 1 year [
1 year to 2 year [
2 years to 3 years [
3 years to 5 years |
Longer than § yesrs|

d bt e b i et Sd

4. How long were you in your

previous jecb Less than 1 month [
1 month to 6 months[x
6 months to 1 year [
1l year to 2 years |
2 years to 3 years |
3 years to 5 years |
Longer than 5 years|

S S S S S S [ " |

5. Is this your only job Yes [X]
No [ ]

6. Did you receive any formal training
before starting this job Yes [ ]
No [«]

7. Did you receive formazl training for
your previous job Yes [ ]
No [#]



8. Is this your first job in a Motel
9. Is your present job

10. What is your normal hourly wage

11. How do you get along with yocur
work associates

12. How do you get along with your
boss/supervisor

13. On average how many hours dc you
work per week in this job

14. Are you a paid-up member of the
appropriate Union

15. Do you enjoy your work

Yes

No

Full time
Part Time
$3.00 - $3.50
$3.51 - $4.00
$4.01 = $4.50
54,515 = 55.00
$5.01 = $5.50
$5.51 = 5%.00
56.01 - S$6.50
$6.51 - $7.00
8701 = 87.50
$7.51 - $8.00
More than $8.00

Very well

Quite well

Not well at all

Very well

Quite well

Not w=11 at all

Less th

5
11
21
26
31
36

an

More

16. Are you actively thinking of finding

another job

5
10
20
25
30
35
40

hours
hours
hours
hours
hours
hours
hours

than 40

Yes
No

Yes

No

Yes
No
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17. If you answered Yes to question 16,
why are you thinking of getting another -job

More Money

Better working conditions
Shorter hours

Longer hours

Unhappy with boss/supervisor

18. Are you the primary wage earner

in your family Yes

No

19. How many children do you have 0
1

2

3

4

More than 4

20 Why did you want this job
Because I wanted to work in a Motel
Because of the hours of work
Because I want tc meet people
Because I had to find a job no
metter what it was

21. What do you like most about your job
Enjoy the work
Contact with people
The people I work with
The hours

22. What do you like least about your job
The repetition
Tire hours
The ’dirty’ jobs
Werkmates
Boss/Supervisor
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This survey is to assist me with my research into the hospitality
industry. Please do not put your name or any other form of iden-
tification on the forms, complete and return as soon as possible
in the post paid envelopes. In order to make this survey valid
and achieve the maximum benefit, I need you to reply.

To answer place a ’'X’ in the appropriate box:

I appreciate your assistance.

1. Marital Status Married [ ~]
Single [ ]

Divorced [ ]

2. Age 16 =20 [ ]
2i =25 [ 1}

26 =30 [ 1

3L ~ 4G [ ]

1 - 80 [ )

BL = 80 [ «']

[ ]

Older than 51

3. How long have you been in your
present employment Less than 1 month [
1 month to 6 months|
6 months to 1 year |
1l year to 2 year [
(
(

N

2 years to 3 years
3 years to 5 years
Longer than 5 years|

4. How long were you in your
previous job Less than 1 month [ ]
1 month to 6 months[ ]
6 months to 1 year [ ]
1l year to 2 years [ ]
2 years to 3 years [ ]
3 years to 5 years [ ]
Longer than 5 years|[ - ]

5« Is this your only job Yes [*>]
No [ ]

6. Did you receive any formal training
before starting this job Yes [ ]
No [ x]

7. Did you receive formzl training for
your previous job Yes [ ]
No [ <]



8. Is this your first jocb in & Motel

9. Is your present job

Yes
No

Full time

Part Time

10. What is your normal hourly wage $3.00 = 53,50
53.51 - §4.00
$4.01 - $4.50
54 .51 = £5.00
55.01 ~ §5:50
55,51 — $6.00
56.01 — §6.50
56.51 — 57.00
5701 ~ 57.50
57«51 = 88.00

More than $8.00

11. How do you get along with your

work associlates Very well
Quite well
Not well at all
12. How do you get along with your
boss/supervisor Very well
Quite well
Not well at all
13. On average how many hours do you
work per week in this jcb Less than 5 hours
5 = 10 hours
1}l - 20 Hhours
21 = 25 hegurs
26 = 30 Hogurs
31 = 35 heutrs
36 - 40 hours
More than 40
14. Are you a paid-up member of the
appropriate Union Yes
No
15. Do you enjoy your work Yes
No
16. Are you actively thinking of finding
another job Yes
No

—
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18

13

20

21.

22.

If you answered Yes to question 16,
why are you thinking of getting another job

More Money

Better working conditions
Shorter hours

Longer hours

Unhappy with boss/supervisor

Are you the primary wage earner

in your family Yes

No

How many children do you have

More than

Why did you want this job
Because I wanted to work in a Motel
Becazuse of the hours of work
Because I want to meet people
Because I had to find a job no
matter what it was

What do you like most about your job
Enjoy the work
Contact with people
The people I work with
The hours

What do you like least about your job
The repetition
The hours
The ‘dirty’ jobs
Workmates
Boss/Supervisor
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This survey is to assist me with my research into the hospitality
industry. Please do not put your name or any other form of iden-
tification on the forms, complete and return as soon as possible
in the post paid envelopes. In order to make this survey valid
and achieve the maximum benefit, I need you to reply.

To answer place a ’'X’ in the appropriate box:

I appreciate your assistance.

-

1. Marital Status Married [
Single [
Divorced |

P

2. Age 16 = 20
29 = 285

26 = 30

31 - 40

41 - 50

51 = 50

Older than 51

L B e B e B e B e W o W |
Mt e e et et e g

3. How long have you been in your

present employment Less than 1 month [
1 month to 6 months|
6 months to 1 year [ .~
1 year to 2 year [
2 years to 3 years [
3 years to 5 years |
Longer than 5 years|

S S W S —'

4. How long were you in your
previous job Less than 1 month [ ]
1 month to €& months[ ]
6 months tec 1 year [ ]
1l year to 2 years [ ]
2 years to 3 years [ ]
3 years to 5 years [ ]
Longer than 5 years|[ ,]

5. Is this your only job Yes [ ]
No [ V]

6. Did you receive any formal training

before starting this job Yes [ ]
No [ T
7. Did you receive formal training for
your previous job Yes [ ]
No [ /q



B.

8.

6 18

12 5

13;

14.

15.

16.

Ts this your first jeb in a Motel

Is your present job

What is your normal hourly wage

How do you get along with your
work associates

How do you get along with your
bcss/supervisor

On average how many hours do you
work per week in this Jjob

Are you a paid-up member of the
appropriate Union

Do you enjoy your work

Yes
No

Full time
Part Time

S2.00 - $3.50
$3.51 = 54.00
54.01 = 84,50
54 .581 — 55.00
§5.01 - 85.50
$§5.51 - $6.00
$6.01 - 86.50
5651 = 597,00
57.01 = $7.50
SPa51 = 58,00
More than $8.00

Very well
Quite well
Not well at all

Very well
Cuite weall
Not well at all

Less than 5 hours

5 - 10 hours
11 = 20 hours
21 = 25 hours
26 — 30 hours
31 = 35 hours
36 - 40 hours
More than 40

¥es
No

Yes
No

Are you actively thinking of finding

another job

Yes
No

NN

%
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18.

19,

20

&l

&2,

If you answered Yes to question 16,
why are you thinking of getting another job

More Money

Better working conditions
Shorter hours

Longer hours

Unhappy with boss/supervisor

Are you the primary wage earner

in your family Yes
No

How many children do you have 0
i

2

3

4

More than 4

Why did you want this Jjob
Because I wanted to work in a Motel
Because of the hours of work
Because I want to meet people
Because I had to find a Jjob no
matter what it was

What do you like most akout your job
Enjoy the work

Contact with people
The people I work with
The hours

What do you like least about your job
The repetition
The hours
The ’‘dirty’ jobs
Workmates
Boss/Supervisor

Lo W e W W W |

[ R S R



f1=9

Marital Status

Age

How long have you been in your
present employment

How long were you in your
previous Jjob

Is this your only job

L
I
6
1
2
3
L
L

1
6
3l
2
3
L

Married [-]
Single [ ]
Divorced [ ]
le - 20 [ ]
21 = 25 [ ]
26 - 30 [ ]
31 = 40 [T
41 - 50 [ 1]
51 - 50 [ ]
Older than 51 [ 1]

ess than 1 month [
month to 6 months|
months to 1 year
year to 2 year

]
]
E ]
(-]
years to 3 years [

[

[

o

years to 5 years
onger than 5 years

]
]
]

ess than 1 month [ ]

Did you receive any formal training

before starting this job

Did you receive formal training for

your previous job

Is this your first job in a Motel

Is your present job

month to 6 months[ ]
months to 1 year [ ]
year to 2 years [-7]
years to 3 years [ ]
years to 5 years [ ]
onger than 5 years[ ]
Yes [~]

No [ ]

Yes [ ]

No []

Yes [ ]

No [_-]

Yes [ ]

No [,~]

Full time [ ]
Part Time [_-]



10. What is your normal hourly wage

11. How do you get along with you
work asscciates

12. How do you get along with you
boss/supervisor

13. On average how many hours do you
work per week in this job

14. Are you a paid-up member of the
appropriate Union

15. Do you enjoy your work

53
53
$4.
54.
5.
$5.
$6.
$6.
$7.
575

More

Very

Quite well

00 -
51 =
01 -
51 ~
L =
51 -
01 -
51 -
01 -
51 =
than

well

$3.50
$4.00
$4.50
$5.00
$5.50
$6.00
$6.50
$7.00
$7.50

$8.00

Not well at all

Very well

Quite well

Not well at all

16. Are you actively thinking of finding

another job

17. If you answered Yes to question 16,
why are you thinking of getting another job

More Money

Better working conditions

Shorter hours
Longer hours

Less than 5 hours
5 - 10 hours
11 - 20 hours
21 - 25 hours
26 — 30 hours
31 - 35 hours
36 - 40 hours
More than 40
Yes

No

Yes

No
Yes

No

Unhappy with boss/supervisor

e

et e e e e



18

15.

20

2

22%

Are you the primary wage earner

in your family Yes

No

How many children do you have

More than

Why did you want this job
Because I wanted to work in a Motel
Because of the hours of work
Because I want to meet people
Because I had to find a jeb no
matter what it was

What do you like most about your job
Enjoy the work

Contact with people
The people I work with
The hours

What do you like least about your job
The repetition
The hours
The ’'dirty’ Jjobs
Workmates
Boss/Supervisor
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Marital Status

Age

How long have you been in your
present employment

How long were you in your
previous job

Is this your only job

Married [X
Single [
Divorced |

150 ==
21 -
26 -
31 -
431 =
51 =
Older than

Less than 1 month [
1 month to 6 months|
6 months to 1 year [
1 year to 2 year [X
2 years to 3 years [
3 years to 5 years |
Longer than 5 years|

Less than 1 month [
1 month to 6 months|
6 months to 1 year [
1l year to 2 years [
2 years to 3 years [
3 years to 5 years [
Longer than 5 years|

Did you receive any formal training

before starting this job

Did you receive formal training
your previous job

for

Is this your first job in a Motel

Is your present job

Full time [
Part Time [

(T —

20
25
30
40
50
50
51

\/
A
D L S i S S —)

e e e e et )

Yes []
No [ ]
Yes [ 1]
No [X]
Yes [ ]
No [ ]
Yes [X']
No [ ]



10.

Tidos

25

13

14.

18,

16.

i o7

What is your normal hourly wage

How do you get along with you
work associates

How do you get along with you
boss/supervisor

On average how many hours do you
work per week in this job

Are you a paid-up member of the
appropriate Union

Do you enjoy your work

$3.
3.
$4.
$4.
$5.
$5.
$6.
$6.
57 .
§7.

More

Very

Quite well

00 -
51 -
01 -~
51 -
01 -
51 -
01 -
51 -
01 -
51 =
than

well

$3.
$4.
$4.
£5.
£5.
S6.
$6.
57.
27
$8.

$8

50
00
50
00
50
00
50
00

00
.00

Not well at all

Very

Quite well

well

Not well at all

Are you actively thinking of finding

another job

If you answered Yes to question 16,
why are you thinking of getting another job

More Money

Better working conditions

Shorter hours
Longer hours

Unhappy with boss/supervisor

Less than 5 hours
5 = 10 hours
11 = 20 hours
21 = 25 hours
26 = 30 hours
31 - 35 Liours
36 — 40 hours
More than 40
Yes

No

Yes

No
Yes

No

—
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18. Are you the primary wage earner
in your family Yes
No

19. How many children do you have

BB WP O

More than

20 Wwhy did you want this job
Because I wanted to work in a Motel
Because of the hours of work
Because I want to meet people
Because I had to find a job no
matter what it was

21. What do you like most about your job
Enjoy the work
Contact with people
The pecople I work with
The hours

22. What do you like least about your 3job
The repetition
The hours
The ’'dirty’ Ijobs
Workmates
Boss/Supervisor

— e e —
\
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—
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D

Marital Status

. Age

How long have you been in your

present employment

How long were you in your

previous job

Is this your only job

Married [ x7]
Single [ ]
Divorced [ ]
i6 - 206 [ 1]
2L - 25 [ 1
26 - 30 [ 1
31 = 40 [ X']
41 = 50 [ ]
51 =50 [ ]
0ldexr than 51 [ ]

Less than 1 month [
1 month to 6 months|
6 months to 1 year [
1 year to 2 year [
2 years to 3 years |
3 years to 5 years [
Longer than 5 years|

Less than 1 month [
1 month to 6 months|

Did you receive any formal training

before starting this job

]

]

6 months to 1 year [ ]
1l year to 2 years [x]
2 years to 3 years [ ]
3 years to 5 years [ ]
Longer than 5 years([ ]
Yes Lx]

No [ ]

Yes [ ]

No [x]

Did you receive formal training for

your previous job

IEeS

e i

~

No
Is this your first job in a Motel Yes [ 1]
No [;]
Is your present job Full time ]
]

Part Time

“*



10

5 L E

12,

13.

14.

19%

L6

« W [

What is your normal hourly wage 23.

3.

$4.
51 -
9.
5.
$6.
56 .
57 5
s ol =

$4

S
More

How do you get along with you
work associlates Very

Quite well

g0 =
51 =
Q1 =

01 ~
51 =
U1 =
5L =
01 =

than

well

$3
$4
$4
$5
$5

$6.
$6.
27.
$7
$8.
$8.

«50
.00
=90
.00
-850

50
00
50

00

Not well at all

How do you get along with you
boss/supervisor Very

Quite well

well

Not well at &all

On average how many hours do you

work per week in this job Less than 5 hours
5 = 10 Hours
11 = 20 hours
21, — 25 hpurs
26 — 30 houte
3l = 35 hours
36 — 4§ hours
More than 40
Are you a pald-up member of the
appropriate Union Yes
No
Do you enjoy your work Yes
No
Are you actively thinking of finding
another job Yes
No

If you answered Yes to question 16,

why are you thinking of getting another job

More Money

Better working conditions

Shorter hours
Longer hours

Unhappy with boss/supervisor

L B e W e W e W e B e B T
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18. Are you the primary wage earner

in your family Yes

No

19. How many children do you have 0
1

2

3

4

More than 4

20 Why did you want this job
Because I wanted to work in a Motel

Because of the hours of work

Because I want to meet people

Because I had to find a job no
matter what it was

21. What do you like most about your job
Enjoy the work
Contact with people
The people I work with
The hours

22. What do you like least about your job
The repetition
The hours
The ’'dirty’ jobs
Workmates
Boss/Supervisor



Marital Status

Age

How long have you been in your
present employment

How long were you in your
previous Jjob

Married [X]
Single [ 1
Divorced [ ]

16 = 20 [ 1]
21 - 25 [ ]
26 - 306 [ ]
31 - 40 [ ]
2y - 856 [ |
51 - 50 [Xx]

£ 3

Older than 51

Less than 1 month [ ]
1 month to 6 months[ ]
6 months to 1 year [ ]
1 year to 2 year [X]
2 years to 3 years [ ]
3 years to 5 years [ ]
Longer than 5 years[ ]

Less than 1 month [ ]
1 month to 6 months[ ]
6 months to 1 year [ ]
1l year to 2 years [ 1]
2 years to 3 years [ ]
3 years to 5 years [X]
Longer than 5 years[ ]

Is this your only job Yes [ ]
No [ ]

Did you receive any formal training
before starting this job Yes [ X]
’ No [ ]

Did you receive formal training for
your previous job Yes [ ]
No [x]
Is this your first job in a Motel Yes [ ]
No [X]
Is your present job Full time [ ]
Part Time [ ]



10

i I

12

13

14.

L5

16

;B g

What is your normal hourly wage $3.

$3.
$4.
$4.
$5.
$5.
$6.
$6.
$7.
$7.

More

How do you get along with you
work associates Very

Quite well

00 -
51. —
01 -
51 -
01 -
51 -
01 -
51 -
01 -
51 -
than

well

$3.50
$4.00
$4.50
$5.00
$5.50
$6.00
$6.50
$7.00
$7+50
$8.00
$8.00

Not well at all

How do you get along with you
boss/supervisor

Very well
Quite well

Not well at all

On average how many hours do you

work per week in this job Less than 5 hours
5 = 10 houxrs
11 = 20 bours
21 - 25 hours
26 - 30 hours
31 — 35 hours
36 - 40 hours
More than 40
Are you a paid-up member of the
appropriate Union Yes
No
Do you enjoy your work Yes
No
Are you actively thinking of finding
another job Yes
No

If you answered Yes to question 16,

why are you thinking of getting another job

More Money

Better working conditions

Shorter hours
Longer hours

Unhappy with boss/supervisor

— —— —— el B W e B e N N N N e e N ]
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18. Are you the primary wage earner

19.

in your family

How many children do you have

Yes
No

BARWNRF O

More than

20 Why did you want this job

eds

28

Because
Because
Because
Because

I wanted to work in a Motel

of the hours of work

I want to meet people

I had to find a job no
matter what it was

What do you like most about your job

Enjoy the work

Contact with people
The people I work with
The hours

What do you like least about your job

The repetition
The hours

The ’'dirty’ jobs
Workmates
Boss/Supervisor

— o~ —



This survey is to assist me with my research into the hospitality
industry. Please do not put your name or any other form of iden-
tification on the forms, complete and return as soon as possible
in the post paid envelopes. 1In order to make this survey valid
and achieve the maximum benefit, I need you to reply.

To answer place a ’X’ in the appropriate box:

I appreciate your assistance.

1. Marital Status Married [.X]
Single [ ]

Divorced [ ]

2. Age 16 =20 [ 1
21 =25 [ ]}

26 =30 [ 1}

31 - 40 [X7]

41 = 850 [ ]

51 — 508 [ ]

Older than 51 [ ]

3. How long have you been in your
present employment Less than 1 month [
1 month to 6 months[.x
6 months to 1 year |
1l year to 2 year [
2 years to 3 years |
3 years to 5 years |

Longer than 5 years/|

Lt b Lot et et i

4. How long were you in your
previous job Less than 1 month |
1 month to 6 months/
6 months to 1 year |
1l year to 2 years ([
2 years to 3 years |
3 years to 5 years [
Longer than 5 years[X]

]
]
]
]
]
]

5. Is this your only job Yes [X ]
No [ ]

6. Did you receive any formal training

before starting this job Yes [ X ]
No [ ]

7. Did you receive formal training for
your previous job Yes [ Xx]



8. Is this your first job in a Motel

9. Is your present Jjob

10. What is your normal hourly wage

11. How do you get along with your
work associates

12. How do you get along with your
boss/supervisor

13. On average how many hours do you
work per week in this job

14. Are you a paid-up member of the
appropriate Union

15. Do you enjoy your work

Yes
No

Full time
Part Time

$3.00 — £3.50
$3.51 = $4.00
$4.01 = $4.50
s54.51 = 25,00
$5.01 = §5.50
55.51 = $6.00
$6.01 - $6.50
$6.51 - $7.00
5$7.01 — $7.50
$7.51 - $8.00
More than $8.00

Very well
Quite well
Not well at all

Very well
Quite well
Not well at all

5
Al
21
26
31
36

More

16. Are you actively thinking of finding

another job

Less than 5 hours

10 hours
20 hours
25 hours
30 hours
35 hours
40 hours
than 40

Yes
No

Yes
No

Yas
No

X X
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—
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18 .

19,

20

215

22,

If you answered Yes to question 16,
why are you thinking of getting another job

More Money

Better working conditions
Shorter hours

Longer hours

Unhappy with boss/supervisor

Are you the primary wage earner

in your family Yes

No

How many children do you have

More than

Why did you want this job
Because I wanted to work in a Motel
Because of the hours of work
Because I want to meet people
Because I had to find a job no
matter what it weas

What do you like most about your job
Enjoy the work
Contact with people
The people I work with
The hours

What do you like least about your job
The repetition
The hours
The *dirty’ jobs
Workmates
Boss/Supervisor

0
1
2
3
&
4

— e .
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This survey is to assist me with my research into the hospitality
industry. Please do not put your name or any other form of iden-
tification on the forms, complete and return as soon as possible
in the post paid envelopes. In order to make this survey wvalid
and achieve the maximum benefit, I need you to reply.

To answer place a ’X’ in the appropriate box:

I appreciate your assistance.

1. Marital Status Married [X ]
Single [ ]

Divorced [ ]

2. Age 16 - 20 [ ]
2], =28 ]

26 =30 [ ]

39 = W@y ]

41 = 50 [ ]

5 =58 [ ]

[ ]

Older than 51

3. How long have you been in your

present employment Less than 1 month [
1 month to 6 months|
6 months to 1 year [
1 year to 2 year [
2 years to 3 years [X
3 years to 5 years [
Longer than 5 years]|

4. How long were you in your
previous job Less than 1 month [
1 month to 6 months|
6 months to 1 year |
1 year to 2 years |
2 years to 3 years [
3 years to 5 years [

]
]
]
]
]
]
Longer than 5 years[ ]

5. Is this your only job Yes [K]
No [ 1]

6. Did you receive any formal training
before starting this job Yes [ ]
No [XA]

7. Did you receive formal training for
your previous job Yes [ ]
]

No [X



8. Is this your first job in a Motel

9. Is your present job

10. What is your normal hourly wage

11. How do you get along with your
work associates

12. How do you get along with your
boss/supervisor

13. On average how many hours do you
work per week in this job

14. Are you a paid-up member of the
appropriate Union

15. Do you enjoy your work

Yes
No

Full time
Part Time

53.00 =
S$3.51. =
$4.01. =~
o B
85450, =
$§5.51 -
$6.01 -
SH.5l =
2701 =
ST .51 =
More than

Very well

Quite well

$3.50
$4.00
$4.50
$5.00
$5.50
$6.00
$6.50
$7.00
$7.50
$8.00
$8.00

Not well at all

Very well

Quite well

Not well at all

16. Are you actively thinking of finding

another job

Less than 5 hours
5 = 10 hours
11 = 20 hours
21 = 25 hours
26 - 30 hours
31 - 35 hours
36 — 40 hours
More than 40
Yes

No
Yes

No
Yes

No

~—~—
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1% :

18.

19.

20

2315

22

If you answered Yes to question 16,
why are you thinking of getting another job

More Money

Better working conditions
Shorter hours

Longer hours

Unhappy with boss/supervisor

Are you the primary wage earner

in your family Yes

No

How many children do you have

More than

Why did you want this job
Because I wanted to work in a Motel
Because of the hours of work
Because I want to meet people
Because I had to find a job no
matter what it was

What do you like most about your job
Enjoy the work
Contact with people
The people I work with
The hours

What do you like least about your job
The repetition
The hours
The *“dirty”’ 0bs
Wcrkmates
Boss/Supervisor

b W= O
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This survey is to assist me with my research into the hospitality
industry. Please do not put your name or any other form of iden-
tification on the forms, complete and return as soon as possible
in the post paid envelopes. In order to make this survey valid
and achieve the maximum benefit, I need you to reply.

To answer place a "X’ in the appropriate box:

I appreciate your assistance.

1. Marital Status Married [ ]
Single [

Divorced [>(}

2. Age 16 = 20 [

21 - 25 [><]

26 - 30 [ ]

31 - 49 [ ]

.= 58 F ]

5= 50 [ ]

L i

Older than 51

3. How long have you been in your

present employment Less than 1 month [
1 month to 6 months|
6 months to 1 year ([
1l year to 2 year [
2 years to 3 years |
3 years to 5 years |
Longer than 5 years|

4. How long were you in your _
previous job Less than 1 month | ]
1 month to 6 months[ ]
6 months to 1 year [ ]
1 year to 2 years [ ]
2 years to 3 years [ ]
3 years to 5 years [ ]
Longer than 5 years| ]

5. Is this your only job Yes [ 1]
No [X]

6. Did you receive any formal training
before starting this job Yes [ ]
No [5¢]

7. Did you receive formal training for
your previous job Yes [ ]
No [X]



8. Is this your first job in a Motel

9. Is your present job

10. What is your normal hourly wage

11. How do you get along with your
work assocociates

12. How do you get along with your
boss/supervisor

13. On average how many hours do you
work per week in this job

14. Are you a paid-up member of the
appropriate Union

15. Do you enjoy your work

Yes
No

Full time
Part Time

53.00 = £3.50
$3.51 - $4.00
54.01 = 84..50
$4.51 = §5.00
$5.01 = $5.50
$5.51 = 856.00
$6.01 - $6.50
$6.51 = $7.00
ST 01 = §7.:50
57.5L = 58.00
More than $8.00

Very well
Quite well
Not well at all

Very well
Quite well
Not well at all

Less than 5 hours

5 — 10 héurs
11 — 20 hours
21 — 25 hours
26 — 30 hours
31, = .35 hours
36 - 40 hours
More than 40

Yes
No

Yes
No

16. Are you actively thinking of finding

another job

Yes
No

—
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17y

18.

19.

20

21.

22.

If you answered Yes to question 16,
why are you thinking of getting another job

More Money
Better working conditions
Shorter hours P
Longer hours ///
Unhappy with boss/supervisor
Are you the primary wage earner
in your family Yes
No

How many children do you have

More than

Why did you want this job
Because I wanted to work in a Motel
Because of the hours of work
Because I want to meet people
Because 1 had to find a job no
matter what it was

What do you like most about your job
Enjoy the work
Contact with people
The people I work with
The hours

What do you like least about your Jjob
The repetition
The hours
The ’dirty’ 3Hebs ocoplc
Workmates
Boss/Supervisor

BB WN - O



Marital Status

Age

How long have you been in your
present employment

Married [X ]
Single [ ]
Divorced [ ]

16
21
26
31
41
51

Older than

Less than 1 month [

month to € months/|
months to 1 year [X

years to 5 years |

]
]
]
year to 2 year 3l
]
]
]

1
6
1
2 years to 3 years [
3
L

onger than 5 years]|

How long were you in your
previous job

Less than 1 month |

1 month to 6 months[ X
6 months to 1 year [

2 years to 3 years |
3 years to 5 years [
Longer than 5 years]|

Is this your only job

Did you receive any formal training
before starting this job

Did you receive formal training for
your previous Jjob

Is this your first job in a Motel

Is your present job

]
J
]
1 year to 2 years [ ]
]
]
]

Yes [X]
No [ ]
Yes [ ]
No [ x]
Yes [ ]
No [ xI
Yes [#]
No [X]
Full time

[ ]
Part Time [ ¥



10‘

i 19

12

13,

14,

15,

16.

1%,

What is your normal hourly wage

How do you get along with you
work associates

How do you get along with you
boss/supervisor

On average how many hours do you
work per week in this job

Are you a paid-up member of the
appropriate Union

Do you enjoy your work

$3.
$3.
$4.
$4.
$5.
$5.
$6.
$6.
$7.
$7.

More

Very

Quite well

00 -
51 -
01 -
51 -
01 -
51 -
01 -
51 =
01 -
51 -
than

well

$3.
$4.
$4.
$5.
$5.
$6.
$6.
$7.

$7

$8.
$8.

50
00

00
50

50
00
-0

00

Not well at all

Very

Quite well

well

Not well at all

Are you actively thinking of finding

another 3job

If you answered Yes to question 16,
why are you thinking of getting another job

More Money

Better working conditions

Shorter hours
Longer hours

Unhappy with boss/supervisor

Less than 5 hours
5 = 10 ‘Hours
11 - 20 hours
21 - 25 hours
26 - 30 hours
31 - 35 hours
36 - 40 hours
More than 40
Yes

No
Yes

No
Yes

No

W B e B e e W e I e — o — ~— —— el el el el e el e N N N e N s ]

X

e

X

5.

[ S N W —)



18. Are you the primary wage earner

in your family

19. How many children do you have

Y&s
No

BB WP o

More than

20 Why did ycu want this job

Because
Because
Because
Because

I wanted to work in a Motel

of the hours of work

I want to meet people

I had to find a job no
matter what it was

21. What do you like most about your job

Enjoy the work

Contact with people
The people I work with
The hours

22. What do you like least about your job

The repetition
The hours

The ’dirty’ jobs
Workmates
Boss/Supervisor

——

X

(e N e W N e N e W |

e
S S

— e
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This survey is to assist me with my research into the hospitality
industry. Please do not put your name or any other form of iden-
tification on the forms, complete and return as soon as possible
in the post paid envelopes. In order to make this survey wvalid
and achieve the maximum benefit, I need you to reply.

To answer place a "X’ in the appropriate box:

I appreciate your assistance.

1. Marital Status Married [
Single [ >
Divorced |

2. Age lo = 20 [
21 = 25 [

26 = 30 [

31 - 40 [

41 — 5O fi

51 = 50 [

Older than 51 [

3. How long have you been in your
present employment Less than 1 month [
1 month to 6 Hmonths|
& months to 1 year [
1l year to 2 year [
2 years to 3 years |
3 years to 5 years [
Longer than 5 years]

e e e e d et

4, How long were you in your
previous job Less than 1 month

.
1 month to 6 months[ X ]
6 months to 1 year [ ]
1l year to 2 years [ ]
2 years to 3 years [ ]
3 years to 5 years [ ]
Longer than 5 years|[ ]
3. Is this your eonly job Yes [X ]
No [ ]
6. Did you receive any formal training
before starting this job Yes [ ]
No [X]
7. Did you receive formal training for
your previous job Yes [ ]
No [X]



8. Is this your first job in a Motel
9. Is your present job

10. What is your normal hourly wage

11. How do you get along with your
work associates

12. How do you get along with your
boss/supervisor

13. On average how many hours do you
work per week in this job

14. Are you a paid-up member of the
appreopriate Union

15. Do you enjoy your work

Yes

No

Full time
Part Time
$3.00 - $3.50
$3+51 = $4.00
$4.01 - 54.50
$4.51 = $5.00
$5.01 - $5.50
$5.51 — $6.00
$6.01 - $6.50
$6.51 - $7.00
S7.01 = 750
57.51 = $8.00

More than $8.00

Very we

13

Quite well

Not wel

Very we
Quite w
Not wel

5 -
i
e
26 -
31 =
3G ==
More

16. Are you actively thinking of finding

another job

1l at all

13
ell
I at all

Less than 5 hours

10 hours
20 hours
25 hours
30 hours
35 hours
40 hours
than 40

Yes
No

Yes
No

Yes
No

~—
X
—

——
[

el e e B N e N W W e W e W

L N e W W e B e N e N

~— o
et
—_—



17. If you answered Yes to question 16,
why are you thinking of getting another job

More Money

Better working conditions
Shorter hours

Longer hours

Unhappy with boss/supervisor

18. Are you the primary wage earner

in your family Yes

No

1S. How many children do you have

More than

20 Why did you want this job
Because I wanted to work in a Motel
Because of the hours of work
Because I want to meet people
Because I had to find a job no
matter what it was

21. What do you like most about your job
Enjoy the work

Contact with people
The people I work with
The hours

22. What do you like least about your job
The repetition

The hours
The ’‘dirty’ Jjobs
Workmates
Boss/Supervisor

Bk WN - o

e
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This survey is to assist me with my research into the hospitality
industry. Please do not put your name or any other form of iden-
tification on the forms, complete and return as soon as possible
in the post paid envelopes. In order to make this survey valid
and achieve the maximum benefit, I need you to reply.

To answer place a ‘X’ in the appropriate box:

I appreciate your assistance.

—

1. Marital Status Married [
Single [ ]
Divorced [x

—

2. Age 16 = 20 [ 1]
21 = 25 [ ]

26 = 30 [ ]

31 - 40 [ ]

41 - 50 [ 3

51 = 50 [ ]

Older than 51 [ ]

3. How long have you been in your
present employment Less than 1 month

~

[
1 month to & mont [
6 months to 1 yea [
1l year to 2 year [
2 years to 3 years |
3 years to 5 years [
Longer than 5 yezars|

et Mt R i Ml it

4. How long were you in your

previous job Less than 1 month ([
1 month to 6 months|
6 months to 1 year [
1l year to 2 years [X
2 years to 3 years |
3 years to 5 years [
Longer than 5 years|

5. Is this your only job Yes [%']
No [ ]

6. Did you receive any formal training
before starting this job Yes [ ]
No [X ]

7. Did you receive formal training for
your previous job Yes [ ]
No [x ]



8. Is this your first job in a Motel

9. Is your present job

10. What is your normal hourly wage

11. How do you get along with your
work associates

12. How do you get along with your
boss/supervisor

13. On average how many hours do you
work per week in this job

14. Are you a paid-up member of the
appropriate Union

15. Do you enjoy your work

Yes

No

Full time

Part Time

$3. 00 = 18350

$3.51 = §4.00

$4.01 - $4.50

$§4.51 - $5.00

$5:.01 = $5.50

55,51 = 56500

$6.01 - $6.50

56.51 = $7.00

2701 = 57,58

$7.51 = $8.00

More than $8.00
Very well

Quite well

Not well at all

Very we

Quite well

11

Not well at all

5 -
Ll =
21. =
26 -
3 =
36 =
More

16. Are you actively thinking of finding

another job

Less than 5

10
20
25
30
35
40

hours
hours
hours
hours
hours
hours
hours

than 40

Yes
No

Yes
No

Yes
No

[
[x

[
[

=

Lo B e B s | Lo N o B o ]
¥

X
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17

18,

1.9

20

21 :

If you answered Yes to question 16,
why are you thinking of getting another job

More Money

Better working conditions
Shorter hours

Longer hours

Unhappy with boss/supervisor

Are you the primary wage earner

in your family Ye
No

How many children do you have
More than

Why did you want this job
Because I wanted to work in a Motel
Because c¢f the hours of work
Because I want to meet pecple
Because I had to find z job no
matter what it was

What do you like most about your job
Enjoy the work
Contact with people
The people I work with
The hours

22. What do you like least about your job

The repetition
The hours

The ’'dirty’ jobs
Workmates
Boss/Supervisor

B WP o

e .

{ S S

¥
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L

s

Marital Status

Age

How long have you been in your

present employment

How long were you in your

previous job

Married [ ]
Single [ ]
Divorced [>(]

16 — 20 |
21 =25 [ 1
26 — 30 [ ]
3] == ) [y]
41 - 50 fy}
51 = 50 [ ]
Older than 51 A

Less than 1 month [ ]
1 month to 6 months[ ]
6 months to 1 year [ ]
1l year to 2 year [)(]
2 years to 3 years [ ]
3 years to 5 years [ ]
Longer than 5 years[ ]

Less than 1 month [ ]
1 month to & months[ ]
6 months to 1 year [ ]
1l year to 2 years [ ]
2 years to 3 years [ ]
3 years to 5 years [ ]
Longer than 5 years[ ]

Is this your only job Yes [ ]
No [%]

Did you receive any formal training
before starting this job Yes [ ]
' No [w¢]

Did you receive formal training for
your previous job Yes [ ]
No [X]
Is this your first job in a Motel Yes [ ]
No [x]

Is your present job

Full time [ ]
Part Time [



10. What is your normal hourly wage $3.00 -
§3:51 -
$4.01 -
$4 .51 «
$5.01 =
S95.581 =
$6.01 -
56.51 =
57:0L -
5751 =

More than

11. How do you get along with you
work associates Very well
Quite well
Not well a

12. How do you get along with you

boss/supervisor Very well
Quite well

Not well a

13. On average how many hours do you

work per week in this job Less than 5
5 = 10

11 = 20

21 = 29

26 = .30

31 = 35

36 - 40
More tha

14. Are you a paid-up member of the
appropriate Union

15. Do you enjoy your work

16. Are you actively thinking of finding
another job

17. If you answered Yes to question 16,
why are you thinking of getting another job

More Money

Better working conditions
Shorter hours

Longer hours

Unhappy with boss/supervisor

$3.50
$4.00
$4.50
$5.00
$5.50
$6.00
$6.50
$7.00
$7.50
$8.00
$8.00

t ail

t all

hours
hours
hours
hours
hours
hours
hours
n 40

Yes
No

Tes
No

Yes
No

——

Y e

[ —

[ S SR -

et e e e i



18. Are you the primary wage earner
in your family Yes
' No

19. How many children do you have

BB W o

More than

20 Why did you want this job
Because I wanted to work in a Motel
Because of the hours of work
Because I want to meet people
Because I had to find a job no
matter what it was

21. What do you like most about your job
Enjoy the work
Contact with people
The people I work with
The hours

22. What do you like least about your Jjob
The repetition

The hours
The ’‘dirty’ Jjobs
Workmates
Boss/Supervisor



Marital Status Married [

Single [
Divorced [ ]

Age 16 - 20 [ ]
21 = 25 [ 1
26 = 30 [ 1
31 - 40 [ ]
41 - 50 [
51 = 50 [4’%
Older than 51 [ 1
How long have you been in your
present employment Less than 1 month

months to 1 year
year to 2 year

years to 5 years |

(]
month to & months]
(A
(]
[ ]
]
]

1
6
1
2 years to 3 years
3
L

onger than 5 years]|

How long were you in your

previous job Less than 1 month [
1 month to 6 months]|
6 months to 1 year [
1 year to 2 years [
2 years to 3 years [
3 years to 5 years [
L

S S SR W —

onger than 5 years [

Is this your only job Yes [
No [ ]

Did you receive any formal training
before starting this job Yes [ ]
‘ No [

Did you receive formal training for
your previous job Yes [ ]
No [
Is this your first job in a Motel Yes [g”]
No [ ]
Is your present job Full time [ ]

Part Time g’ﬂ



10. What is your normal hourly wage $3.00
53.51
$4.01
$4.51
$5.01
55.51
$6.01
5651
$7.01
57.51

More than

11. Eow doc you get along with you
work associates Very we

Quite well

1.1

$3.50
$4.00
$4.50
$5.00
$5.50
$6.00
$6.50
$7.00
$7.50
$8.00
$8.00

Not well at all

12. How do you get along with you
boss/supervisor Very we

Quite well

11

Not well at all

13. On average how many hours do you
work per week in this job Less than

S_
1% =
21 =
26 -
31 =
36 -
More

14. Are you a paid-up member of the
appropriate Union

15. Do you enjoy your work

16. Are you actively thinking of finding
another job

17. If you answered Yes to question 16,

5
10
20
25
30
35
40

hours
hours
hours
hours
hours
hours
hours

than 40

Yes
No

Yes
No

Yes
No

why are you thinking of getting another 3job

More Money

Better working conditions

Shorter hours
Longer hours

Unhappy with boss/supervisor

~— -

— o

——
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18. Are you the primary wage earner

in your family Yes

No

19. How many children do you have 0
1

2

3

4

More than 4

20 Why did you want this job
Because I wanted to work in a Motel
Because of the hours of work
Because I want to meet people
Because I had to find a job no
matter what it was

21. What do you like most about your job
Enjoy the work
Contact with people
The people I work with
The hours

22. What do you like least about your job
The repetition
The hours
The ’‘dirty’ Jjobs
Workmates
Boss/Supervisor

— 13_1
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This survey is to assist me with my research into the hospitality
industry. Please do not put your name or any other form of iden-
tification on the forms, complete and return as soon as possible
in the post paid envelopes. In order to make this survey valid
and achieve the maximum benefit, I need you to reply.

To answer place a ‘X’ in the appropriate box:

I appreciate your assistance.

1. Marital Status Married [+]
Single [ ]

Divorced [ ]

2. Age 16 - 20 ]
29 = 28 [ ]

26 ~ 30 [ ]

31 - 40 [ 1

41 - 50 [ ]

51 =~ B0 [ =&]

Older than Bl [ ]

3. How long have you been in your
present employment Less than 1 month [ ]
1l month to 6 months| ]
6 months to 1 year [ ]
1l year to 2 year [ 5]
2 years to 3 years [ ]
3 years to 5 years [ ]
Longer than 5 years[ ]

4. How long were you in your
previous Jjob Less than 1 month [ ]
1 month to 6 months[ ]
6 months to 1 year [ ]
l year to 2 years [ ]
2 years to 3 years [ ]
3 years to 5 years [ ¥]
Longer than 5 years[ ]

5. Is this your only job Yes [3<]
No [ ]

6. Did you receive any formal training
before starting this job Yes [ ]
No [ >]

7. Did you receive formal training for
your previous job Yes [ ]
No [ %]



8.

9.

10.

Wi

12,

1.3,

14.

L%

16.

Is this your first job in a Motel

Is your present job

What is your normal hourly wage

How do you get along with your
work associates

Hew do you get along with your
beoss/superviscer

On average how many hours do you
work per week in this job

Are you a paid-up member of the
appropriate Union

Do you enjoy your work

Yes
No

Full time
Part Time

%300 = §3.50
$3.51 - $4.00
$4.01 - $4.50
54.51 = §5.00
$§5:01 - $5.50
$5.51 - $6.00
56.01 = $6.50
$6.51 = §7.00
ST.01 = §7.50
$7.51 = §8.00
More than $8.00

Very well
Quite well
Not well at all

Very well
Quite well
Not well a2t all

Less than 5 hours

5 = 10 hours
11 - 20 hours
21 - 25 hours
26 - 30 hours
31 - 35 hours
36 - 40 hours
More than 40

Yes
No

Yes
No

Are you actively thinking of finding

another job

Yes

Ll el e e N e W N e T W

Lo W o W o |
._4_.5
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17. If you answered Yes to question 16,
why are you thinking of getting another job

More Money

Better working conditions
Shorter hours

Longer hours

Unhappy with boss/supervisor

18. Are you the primary wage earner

in your family Yes

No

19. How many children do you have 0
1

2

3

4

More than 4

20 Why did you want this job
Because I wanted to work in a Motel
Because of the hours of work
Because I want to meet people
Because I had to find a job no
matter what 1t was

21. What do you like most about your job
Enjoy the work
Contact with people
The people I work wit
The hours

22. What do you like least about your Jjob
The repetition

The hours
The ’dirty’ jobs
Workmates
Boss/Supervisor

e W W W

X

R e W W W o |
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This survey is to assist me with my research into the hospitality
industry. Please do not put your name or any other form of iden-
tification on the forms, complete and return as soon as possible
in the post paid envelopes. In order to make this survey wvalid
and achieve the maximum benefit, I need you to reply.

To answer place a ‘X’ in the appropriate box:

I appreciate your assistance.

1. Marital Status Married [ %]
Single [ 1

Divorced [ ]

2. Age 16 — 20 [ 7}
71 = 285 T ]

26 = 30 [ 1

31 — 40 [ ]

41 = 50 2]

51 = 58 [ ]

Older than 51 [ ]

3. How long have you been in your

present employment Less than 1 menth [
1l month to & months|
6 months to 1 year [
1 year to 2 year [ v
2 years to 3 years [
3 years to 5 years |
Longer than 5 years|

e et e e et e

4. How long were you in your
previous job Less than 1 month [ ]
1 month to & months[ ]
6 months to 1 year [ ]
1l year to 2 years [ 1]
2 years to 3 years [ ]
3 years to 5 years [ ]
Longer than 5 years[ ]

5« I8 this your ornly job es (]
No [ ]

6. Did you receive any formal training
before starting this job Yes [ ]
No [¥]

7. Did you receive formal training for
your previous job Yes [ ]
No [ ]



8.

9.

Ly 9

11.

1Z.

33,

14,

15.

Is this your first job in a Motel

Is your present job

What is your normal hourly wage

How do you get along with your
work associates

Hcw do you get along with your
boss/superviscr

On average hcw many hours do you
work per week in this job

Are you a paid-up member of the
appropriate Union

Do you enjoy your work

Yes

No

Full time
Part Time
$3.00 - 83.50
£3.51 = $4.,00
$4.01 = 54.50
$4.51 = $5.00
$5.01 = $5.50
$5.51 -~ §6.00
$6.01 - $6.50
$6.51 - §7.00
$7.01L = §7.50
§7.51L = §8.00
More than $8.00

Very we

Quite well

11

Not well at all

Very we

Quite well

11

Not well at all

5_
1l =
21 =
26 =
30~
36 -
More

Are you actively thinking of finding

ancther job

Less than 5

10
20
25
30
23
40

he
ho

urs
urs

hours

ho
ho
ho
ho

urs
urs
Urs
urs

than 40

Yes
No

Yes

No

Yes
Nc

T~ e e
~ %
S —) LS —)
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17. If you answered Yes to question 16,
why are you thinking of getting another job

More Money

Better working conditions
Shorter hours

Longer hours

Unhappy with boss/supervisor

18. Are you the primary wage earner

in your family Yes

No

18. How many children do you have 0
1

2

3

4

More than 4

20 Why did you want this Jjob
Because I wanted toc work in a Motel
Because of the hours of work
Because I want to meet people
Because I had to find a job no
matter what it was

21. What do you like most about your job
Enjoy the work
Contact with people
The people I work with
The hours

22. What do you like least about your job
The repetition
The hours
The ’'dirty’ jobs
Workmates
Boss/Supervisor
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This survey is to assist me with my research into the hospitality
industry. Please do not put your name or any other form of iden-
tification on the forms, complete and return as soon as possible
in the post paid envelopes. In order to make this survey wvalid
and achieve the maximum benefit, I need you to reply.

To answer place a ’X’ in the appropriate box:

I appreciate your assistance.

1. Marital Status Married [X ]
Single [ ]

Divorced [ ]

2. Age 16 - 20 & o
21 =25 [ ]

26 - 30 [ ]

31 - 40 [ %]

41 - 50 [ ]

51 = 50 [ ]

E 1

Older than 51

3. How long have you been in your

present employment Less than 1 month [
1 month to 6 months (X
6 months to 1 year [
1l year to 2 year [
2 years to 3 years |
3 years to 5 years [
Longer than 5 years|

4. How long were you in your
previous job Less than 1 month [ ]
1 month to 6 months[ ]
6 months to 1 year [ ]
1l year to 2 years [ ]
2 years to 3 years [ ]
3 years to S years [ ]
Longer than 5 years[ X ]

5. Is this your only job Yes [ ]
No [X]

6. Did you receive any formal training
before starting this job . Yes [x]
No [ ]

7. Did you receive formal training for
your previous job Yes [K]
No [ ]



8. Is this your first job in a Motel
9. Is your present job

10. What is your normal hourly wage

11. How do you get along with your
work associates

12. How do you get along with your
boss/supervisor

13. On average how many hours dc you
work per week in this job

14. Are you a paid-up member of the
appropriate Union

15. Do you enjoy your work

16. Are you actively thinking of finding

another job

pull time

Yes
No

—

[S—pr—

part Time X
, ( $3.80 [ ]
.$3.0) 22.00 [ ]
aa $4.50 [ ]
$5.00 [ ]
&es 55:50 [ ]
{ié- = 8500 [ ]
SEY = 56.50 [ 1
7 = 57.00 [s]
- .$7.50 [ ]
§9%51 - $8.00 [ ]
More than $8.00 [ ]
Very well (1]
Quite well (s ]
Not well at all [ ]
Very well [ ]
Quite well [ ]
Not well at all [ ]
Less than 5 hours [ ]
5 = 10 hours [ ]
11 - 20 hours [¥K]
21 = 25 hours [ ]
26 - 30 hours [ ]
31 = 35 hours [ ]
36 - 40 hours [ ]
More than 40 [ ]
Yes [ X]
No [ ]
Yes [ xJ
No [ ]

Yes

[ ]
No [ ]



18. Are you the primary wage earner

in your family Yes
No

19. How many children do you have

BB WN RO

More than

20 Why did you want this job
Because I wanted to work in a Motel
Because of the hours of work
Because I want to meet people
Because I had to find a job no
matter what it was

21. What do you like most about your job
Enjoy the work
Contact with people
The people I work with
The hours

22. What do you like least about your job
The repetition

The hours
The ’‘dirty’ Jjobs
Workmates
Boss/Supervisor

Fall
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This survey is to assist me with my research into the hospitality
industry. Please do not put your name or any other form of iden-
tification on the forms, complete and return as soon as possible
in the post paid envelopes. In order to make this survey valid
and achieve the maximum benefit, I need you to reply.

To answer place a "X’ in the appropriate box:

I appreciate your assistance.

1. Marital Status Married [X]
Single [ 1

Divorced [ ]

2. Age 1 =20 1 ]
21 =25 [ ]

26 =30 [ 1}

31 = 40 [»%]

41 - 50 [ 1

51 =50 [ ]

Older than 51 [ ]

3. How long have you been in your
present employment Less than 1 month [ ]
1 month to € meonthe! 1
6 months to 1 year [ ]
1 year to 2 year [x]
2 years to 3 years [ ]
3 years to 5 years [ ]
Longer than 5 years| ]

4. How long were you in your
previous job Less than 1 month [ ]
1 month to 6 months[ ]
6 months to 1 year [ ]
1 year to 2 years [»]
Z years to 3 years [ ]
3 years to 5 years [ ]
Longer than 5 years([ ]

5. Is this your only job Yes [ X]
No [ ]

6. Did you receive any formal training
before starting this job Yes [ ]
No [x]

7. Did you receive formal training for
your previous job Yes [ ]
No [X]



8. Is this your first job in a Motel
9. Is your present job

10. What is your normal hourly wage

11. How do you get along with your
work associates

12. How do you get along with your
bess/supervisor

13. On average hcw many hours do you
work per week in this job

14. Are you a paid-up member of the
appropriate Union

15. Do you enjoy your work

Yes
No

Full time
Part Time

$3.00 - §3.50
SR.B1 - 4,40
$4.01 - $4.50
$4.51 - $5.00
$5.01 - $5.50
$5.51 = 56,00
$6.01 - $6.50
$6.51 = $7.00
5781 = §7.50
§7.5% ~ $8.00
More than $8.00

Very well
Quite well
Not well at all

Very well
Quite well
Not well at all

Less than 5 hours

& = 0 hours
11 = 20 hours
21 - 25 hours
26 = 30 hours
31. = 35 hpurs
36 - 40 hours
More than 40

Yes
No

Yes
No

16. Are you actively thinking of finding

ancther job

Yes
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17. If you answered Yes to question 16,
why are you thinking of getting another job

More Money

Better working conditions
Shorter hours

Longer hours

Unhappy with boss/supervisor

18. Are you the primary wage earner

in your family Yes

No

19. How many children do you have

More than

20 Why did you want this job
Because I wanted to work in a Motel
Because of the hours of work
Because I want to meet people
Because I had to find a job no
matter what it was

21. What do you like most about your job
Enjoy the work
Contact with people
The people I work with
The hours

22. What do you like least about your job
The repetition
The hours
The ’'dirty’ jobs
Workmates
Boss/Supervisor
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This survey is to assist me with my research into the hospitality
industry. Please do not put your name or any other form of iden-
tification on the forms, complete and return as soon as possible
in the post paid envelopes. In order to make this survey wvalid
and achieve the maximum benefit, I need you to reply.

To answer place a ‘X’ in the appropriate box:

I appreciate your assistance.

1. Marital Status Married [x ]
Single [ ]

Divorced [ ]

2. Ace 16 - 20 [ ]
21 =25 [ ]

26 - 30 [ 1]

31 - 40 [x]

41 =50 [ ]

51 =80 [ ]

[ ]

Older than 51

3. How long have you been in your
present employment Less than 1 month [ ]
1 month to €& months[ =]
6 months to 1 year [ ]
1 year to 2 year [ ]
2 years to 3 years [ ]
3 years to S years [ ]
Longer than 5 years|[ ]

4, How long were you in your
previous Jjcb Less than 1 month [ ]
1 month to 6 months[ ]
¢ months to 1 year [ ]
1 year to 2 years [X]
2 years to 3 years [ ]
3 years to 5 years [ ]
Longer than 5 years{ ]

5. Is this your only job Yes [x]
No [ ]

6. Did you receive any formal training
before starting this job Yes [ ]
No [x]

7. Did you receive formel training for
your previous jcb Yes [ ]
No [x]



8. Is this your first job in a Motel

9. Is your present job

10. What is your normal hourly wage

11. How do you get along with your
work associates

12. How do you get alcng with your
becss/surervisor

13. On average hcw many hours do you
wcrk per week in this job

14. Are you a paid-up member of the
appropriate Union

15. Do you enjoy your work

Yes
No

Full time
Part Time

$3.00 = §3.50
83.51 = §4.00
$4.01 - $4.50
$4.51 = $5.00
$5.01 = §5.50
$5.51 = .56.00
$6.0L ~ §6.50
$6.51 = 57.00
$7.01 = §7.50
57.51. = §8.00
More than $8.00

Very well
Cuite well
Not well at all

Very well
Quite well
Not well at all

Less than 5 hours

S = 10 hours
11 - 20 hours
21 = 25 hours
26 = 30 hours
31 — 35 hours
36 - 40 hours
More than 40

Yes
No

Yes
No

16. Are you actively thinking of finding

ancther job

Yes
No

—
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1 i/

18.

19.

20

22.

If you answered Yes to question 16,
why are you thinking of getting another job

Mcre Money

Better working conditions
Shorter hours

Longer hours

Unhappy with boss/supervisor

Are you the primary wage earner

in your family Yes

No

How many children do you have

More than

Why did you want this job
Because I wanted to work in a Motel
Because of the hours of work
Because I want to meet pecple
Because I had to find a job no
matter what it was

What do you like most about your job
Enjoy the work
Contact with people
The people I work with
The hours

What do you like least about your job
The repetition
The hours
The *dirty’ jobs
Workmates
Bess/Supervisor
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3

Marital Status

. Age

How long have you been in your
present employment

How long were you in your
previous job

Is this your only job

Married []
Single [ 1
Divorced [ ]

16 =
21 -
26 =
31 =
41 -
51 -
Older than

20 [
25 [
30 [
40 [
50 [
50 [
3%

Less than 1 month [
1 month to 6 months|
6 months to 1 year [)(

2 years to 3 years [
3 years to 5 years [

]
]
]
1 year to 2 year 1]
]
]
]

Longer than 5 years|

Less than 1 month [
1 month te & months|
6 months to 1 year |

2 years to 3 years [
3 years to 5 years [ X

]
]
]
1l year to 2 years [ ]
]
]
]

Longer than 5 years|[’

Did you receive any formal training

before starting this job

Did you receive formal training for

your previous job

Is this your first job in a Motel

Is your present job

Full time
Part Time

Yes [ X

]
No [ ]

Yes
No

~— —

\K
—_—

Yes [ ]
No [xX]

Yes [ ]
No [ vl
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10

1

12

13.

14,

15.

le.

5 57

What is your normal hourly wage

How do you get along with you
work associates

How do you get along with you
boss/supervisor

On average how many hours do you
work per week in this job

Are you a paid-up member of the
appropriate Union

Do you enjoy your work

$3.00 - $3.50
$3.51 = $4..00
$4.01 - $4.50
54.51 - 55.00
25,01 = 35.50
55.51 = §6.00
$6.01 - 56.50
$6.51 - §7.00
$§7.01 - $7.50
§7.51 = §8.00
More than $8.00

Very well
Quite well
Not well at all

Very well
Quite well
Not well at all

Less than 5 hours

5 - 10 hours
11 -~ .20 hours
21 - 25 hours
26 - 30 hours
31 <= 35 hours
36 — 40 hours
Mcre than 40

Yes
No

Yes
No

Are you actively thinking of finding

another job

Yes
No

If you answered Yes to question 16,
why are you thinking of getting another job

More Money

Better working conditions

Shorter hours
Longer hours

Unhappy with boss/supervisor
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18 .

19.

.

22

If you answered Yes to question 16,
why are you thinking of getting another job

More Money

Better working conditions
Shorter hours

Longer hours

Unhappy with boss/supervisor

Are you the primary wage earner

in your family Ye
No

How many children do you have

More than

Why did you want this job
Because I wanted to work in a Motel
Because of the hours of work
Because I want to meet people
Because I had to find a job no
matter what it was

What do you like most about your job
Enjoy the work
Contact with people
The people I work with
The hours

What do you like least about your job
The repetition

The hours
The 'dirty’ Jjobs
Workmates
Boss/Supervisor
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Marital Status

Age

How long have you been in your
present employment

How long were you in your
previous job

Is this your only job

Married
Single
Divorced
16 = 20
21 — 25
26 - 30
31 - 40
41 — 50
51 = 50
Older than 51

Less than 1 month

1 month toc 6 months|
6 months to 1 year [

1 year to 2 year

2 years to 3 years [
3 years to 5 years [
Longer than 5 years|

Less than 1 month

1 month to 6 months

6 months to 1 year
1l year to 2 years

2 years to 3 years
3 years to 5 years

Longer than 5 years

Did you receive any formal training

before starting this job

Did you receive formal training for

your previous job

Is this your first job in a Motel

Is your present job

Yes
No

Yes
No

Yes
No

Yes
No

Full time
Part Time

(
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10.

2%

12,

13,

14.

150

16.

15

What is your normal hourly wage $3.00 -
$3.51 =
$4.01 -
$4.51 -
$5.01 -
$5.51 ~
$6.01 ~
$6:51
$7.01 -
$7.51 -

More than

How do you get along with you

work associates Very well

Quite well

$3.
S4.
$4.
$5.
$5.
$6.
$6.
$7.
$7.
$8.
$8.

Not well at all

How do you get along with you

boss/supervisor Very well

Quite well

Not well at all

On average how many hours do you

work per week in this job Less than 5

9. = 10
11 = 20
21 = 25
26 = 30
31 = 35
36 - 40

ho
ho
ho
ho
ho
ho
ho

urs
urs
urs
urs
BES
urs
urs

More than 40

Are you a paid-up member of the
appropriate Union

Do you enjoy your work

Are you actively thinking of finding
another job

If you answered Yes to question 16,
why are you thinking of getting another job

More Money

Better working conditions
Shorter hours

Longer hours

Unhappy with boss/supervisor

Yes
No

Yes
No

Yes
No
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18. Are you the primary wage earner

in your family Yes
No

19. How many children do you have

B WP o

More than

20 Why did you want this job
Because I wanted to work in a Motel
Because of the hours of work
Because I want to meet people
Because I had to find a job no
matter what it was

21. What do you like most about your job
Enjoy the work
Contact with people
The people I work with
The hours

22. What do you like least about your job
The repetition

The hours
The *dirty’ 3Jjobs
Workmates
Boss/Supervisor
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5

25

Marital Status Married [X]
Single [ ]

Divorced [ ]
Age leg — 200 [ 1]
21 =25 [ 1]
26 = 30" [ ]
31 «40 [2°]
41 =850 [ ]
51 =808 [ 1]
Older than 51 [ ]
How long have you been in your
present employment Less than 1 month [ ]
1 month to 6 months[ ]
¢ months to 1 year [ ]
1 year to 2 year [ ]
2 years to 3 years [ X
3 years to 5 years [ ]
Longer than 5 years[ ]

How long were you in your

previous job Less than 1 month [
1 month to 6 months|
6 months to 1 year |

2 years to 3 years [
3 years to 5 years [

]
]
]
1 year to 2 years [ ]
]
]
]

Longer than 5 years|

Is this your only Jjob Yes [X']
No [ ]

Did you receive any formal training
before starting this job Yes [ ]
’ No [x]

Did you receive formal training for
your previous job Yes [ ]
No [x']
Is this your first job in a Motel Yes [w’]
No [ ]
Is your present job Full time [ ]
Part Time [X']



10.

iy P

12,

L.

14.

15,

16.

k%7

What is your normal hourly wage 53,
53,
$4.
54,
55.
5.
$6.
$6.
$7.

sl =

57
More

How do you get along with you
work associates Very

Quite well

Qg
51 =
g1 =
Bl =
g1 ~
51, =
Qi ~
51, =
61 =

than

well

$53:=50
$4.00
$4.50
$5.00
$5.50
$6.00
$6.50
$7.00
$7.50
$8.00
$8.00

Not well at all

How do you get along with you
boss/supervisor Very

Quite well

well

Not well at all

On average how many hours do you

work per week in this job Less than 5 hours
S5 = 10 hours
11 = 20 howry
21 = 25 Holirs
26 -~ 30 hours
31 - 35 Hears
36 - 40 hours
More than 40
Are you a paid-up member of the

appropriate Union Yes
No
Do you enjoy your work Yes
No

Are you actively thinking of finding
another job Yes
No

If you answered Yes to question 16,

why are you thinking of getting another job

More Money

Better working conditions

Shorter hours
Longer hours

Unhappy with boss/supervisor

——
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18.

19,

20

21

22.

Are you the primary wage earner

in your family

No

How many children do you have

More than

Why did you want this job

Because
Because
Because
Because

I wanted to work in a Motel

of the hours of work

I want to meet people

I had to find & Jjob no
matter what it was

What do you like most about your job

Enjoy the work

Contact with pecple
The people I work with
The hours

What do you like least about your job

The repetition
The hours

The ’'dirty’ Jjobs
Workmates
Boss/Supervisor

BB WN O
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Marital Status

Age

How long have you been in your
present employment

How long were you in your
previous job

Is this your only job

Married

Single
Divorced
16 - 20
21 - 25
26 = 30
31 - 40
41 - 50
5L - 50
Older than 51

Less than 1 month

1 month to 6 months]|
6 months to 1 year [

1 year to 2 year
2 years to 3 years

3 years to 5 years [ X
Longer than 5 years|

Less than 1 month

month to & months(

months to 1 year
year to 2 years

years to 5 years

1
6
i
2 years to 3 years
3
L

onger than 5 years

Did you receive any formal training

before starting this job

Did you receive formal training
your previous job

for

Is this your first job in a Motel

Is your present job

Yes
No

¥es
No

Yes

No

Yes
No

Full time
Part Time

(WL W
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110

1l..

1%,

13,

14.

15,

16.

1%

What is your normal hourly wage

How do you get along with you
work associates

How do you get along with you
boss/supervisor

On average how many hours do you
work per week in this job

Are you a paid-up member of the
appropriate Union

Do you enjoy your work

S
$3.
$4.
sl =
$5.
wBl =
$6.
$6.
$7.
$7.

S4
$5

More

Very

Quite well

00 -
ol =
ol =

01 ~

01 -
51 -
01 -
51 -
than

well

$3.50
$4.00
$4.50
$5.00
$5.50
$6.00
$56.50
$7.00
190
$8.00
$8.00

Not well at all

Very

Quite well

well

Not well at all

Are you actively thinking of finding

another job

If you answered Yes to question 16,
why are you thinking of getting another job

More Money

Better working conditions

Shorter hours
Longer hours

Less than 5 hours
5 - 10 hours
11 = 20 hours
21 = 25 hours
26 — 30 hours
31 - 35 hours
36 - 40 hours
More than 40
Yes

No
Yes

No
Yes

No

Unhappy with boss/supervisor
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18. Are you the primary wage earner

in your family Yes [ ]
| No [X]
19. How many children do you have 0 [ ]
. L 3
2 [ 1
3 [xl
4 [ ]
More than 4 [ ]
20 wWwhy did you want this job

Because I wanted to work in a Motel [ ]
Because of the hours of work [ 1]
Because I want to meet people [ ]

Because I had to find a job no
matter what it was [v]

21. What do you like most about your job
Enjoy the work

(
Contact with people [
The people I work with [
The hours [

22. What do you like least about your job
The repetition [
The hours [
The ’dirty’ jobs [
Workmates [
Boss/Supervisor [



This survey is to assist me with my research into the hospitality
industry. Please do not put your name or any other form of iden-
tification on the forms, complete and return as soon as possible
in the post paid envelopes. In order tec make this survey wvalid
and achieve the maximum benefit, I need you to reply.

To answer place a ’X’ in the appropriate box:

I appreciate your assistance.

1. Marital Status Married [ ]
Single [ ]

Divorced [.Y]

2. Age 16 - 20 [ ]
21 - 25 [ ]

26 - 30 [ 1

31 - 40 [ ]

41 = 50 [ 1

51 <« §@ | x;

Older than 51 [ v*]

3. How long have you been in your

present employment Less than 1 month [

1 month to 6 months[JX

6 months to 1 year [

1 year to 2 year [

2 years to 3 years |

3 years to 5 years |

(

Longer than 5 years

I W S T SRS S

4. How long were you in your
previous jeb Less than 1 month [ ]
1 month to 6 months[ ]
6 months to 1 year [ ]
1l year to 2 years [ ]
2 years to 3 years [ ]
3 years to 5 years [ ]
Longer than S years[\Y]

5. Is this your only job Yes [X]
No [ ]
6. Did you receive any formal training
before starting this job Yes [ ]
No [
7. Did you receive formal training for
your previous job Yes [ ]
No [ ]



8.

. [

10

i L

12.

13.

15:

16.

Is this your first job in a Motel

Is your present job

What is your normal hourly wage

How do you get along with your
work associates

How do you get along with your
boss/supervisor

Cn average how many hours do you
work per week in this job

Are you a paid-up member of the
appropriate Union

Do you enjoy your work

Yes
No

Full time
Part Time

$3:.00 = 53,50
§3:51 = 54,00
$4,01 — $4.50
$4.51 - $5.00
55 .01 « 55,50
55 .51 = 56,00
$6.01 = 86.50
56 .51 = §7.00
57: 01 - §7.50
87.81 = 98.00
More than $8.00

Very well
Quite well
Not well at all

Very well
Quite well
Not well at all

Less than 5 hours

5 = 10 hours
11 = 20 kours
21 - 25 hours
26 = 30 hours
21 = 35 howes
36 - 40 hours
More than 40

Yes
No

Yes
No

Are you actively thinking of finding

another Jjob
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17. If you answered Yes to question 16,
why are you thinking of getting another job

More Money

Better working conditions
Shorter hours

Longer hours

Unhappy with boss/supervisor

18. Are you the primary wage earner

in your family Yes

No

19. How many children do you have

More than

20 Why did you want this job
Because I wanted to work in a Motel
Because of the hours of work
Because I want to meet people
Because I had to find a job no
matter what it was

21. What do you like most about your job
Enjoy the work
Contact with people
The people I work with
The hours

22. What do you like least about your job
The repetition
The hours
The ’'dirty’ jobs
Workmates
Boss/Supervisor
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This survey is to assist me with my research into the hospitality
industry. Please do not put your name or any other form of iden-
tification on the forms, complete and return as soon as possible
in the post paid envelopes. In order to make this survey wvalid
and achieve the maximum benefit, I need you to reply.

To answer place a ’'X’ in the appropriate box:

I appreciate your assistance.

1. Marital Status Married [ v]
Single i

Divorced [ ]

2. Age 168 — 20 [ ]
2L =25 T ]

26 - 30 [Vv]

31 =40 [ ]

A1 =50 [ ]

51 =58 [ ]

[ ]

Older than 51

3. How long have you been in your

present employment Less than 1 menth [ ]

1 month te 6 months[ ]

6 months to 1 year [ ]

1l year to 2 year = 3]

2 years to 3 years | /a
3 years to 5 years |
Longer than 5 years|

4. How long were you in your
previous job Less than 1 month

1 month to 6 months{ v
6 months to 1 year
1 year to 2 years

2 years to 3 years

3

L

—

years to 5 years
onger than 5 years

e W e W o B e W e Wl

2: I8 this your only job Yes [v)
No [v]

6. Did you receive any formal training
before starting this job Yoo | 7
No [ ]

7. Did you receive formal training for
your previous job Yes [ /]
No [ ]



8. Is this your first job in a Motel
9. Is your present job

10. What is your normal hourly wage

11. How do you get along with your
work associates

12. HEow do you get along with your
boss/superviscr

13. On average heow many hours do you
work per week in this job

14. Are you a paid-up member of the
appropriate Union

15. Do you enjoy your work

Yes
No

Full time
Part Time

53.00 = 83,50
$3.51 - $4.00
$4.01 = $4.50
$4.51 = §5.00
$5.01L = $5.50
$5.51 - $6.00
$6.01 - $6.50
86.51 = £7.00
$7.01 - §7.50
$§7.51 - $8.00
More than $8.00

Very well
Quite well
Not well at all

Very well
Quite well
Net well at all

Less than 5 hours

5 - 10 hours
11 - 20 hours
21 = 25 hours
26 - 30 hours
31 = 35 hours
36 - 40 hours
More than 40

Yes
No

Yes
No

16. Are you actively thinking of finding

another job

Yes
No
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1% s

18

19,

22

If you answered Yes to question 16,
why are you thinking of getting another job

More Money

Better working conditions
Shorter hours

Longer hours

Unhappy with boss/supervisor

Are you the primary wage earner

in your family Yes

No

How many children do you have

Mcre than

Why did you want this job
Because I wanted to work in a Motel
Because of the hours of work
Because I
Because I ind a2 job nc
tter what it was

What do you like most zbout your job
Enioy the work
Contact with people
The people I work with
The hours

What do you like least atcut your job
The repetition
The hours
The ’'dirty’ jobs
Workmates
Boss/Supervisor
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Marital Status

Age

How long have you been in your
present employment

Married
Single
Divorced [
& -~ 20
21 - 25
Z6 - 30
3k = 40
41 = 80
51 = 59

51

Older than

Less than 1 month
1 month to 6 months

6 months to 1 year
1 year to 2 year

2 years to 3 years [

3 years to 5 years

Longer than 5 years|

How long were you in your
previous job

Less than 1 month
1 menth to 6 months|
¢ months to 1 year [

1 year to 2 years

2 years to 3 years [

3 years to 5 years
Longer than 5 years[ ./

Is this your only job

Did you receive any formal training
before starting this job

Did you receive formal training for
your previous job

Is this your first job in a Motel

Is your present job

Yes
No

Yes
No

Tes
No

Yes
No

Full time
Part Time
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10.

= R

zif

13,

14.

15.

16

17,

What is your normal hourly wage 53.00 =
23.91 ~
$4.01 -
24.51 =
$5.01 =
55.51 =
56.01 -
26.51L ~
% 7.0L =
57.85L =

More than

How do you get along with you

work associates Very well
Quite well
Not well a

How do you get along with you

boss/supervisor Very well
Quite well
Not well a

On average how many hours do you

work per week in this job Less than 5
5 - 10
1] —~ £0
21 = 25
26 = 30
31 = 35
36 - 40
More tha
Are you a paid-up member of the
appropriate Union
Do you enjoy your work
Are you actively thinking of finding
another job

If you answered Yes to question 16,
why are you thinking of getting another job

Mcre Money

Better working conditions
Shorter hours

Longer hours

Unhappy with boss/supervisor

$3.50
$4.00
$4.50
$5.00
$5.50

$6.50
$7.00
$7.50
$8.00
$8.00

t all

t all

hours
hours
hours
hours
hours
hours
hours
n 40

Yes
No

Yes
No

Yes
No
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18. Are you the primary wage earner

in your family Yes

No

19. How many children do you have 0
.

2

3

4

More than 4

20 Why did you want this job
Because I wanted to work in a Motel
Because of the hours of work
Because I want to meet people
Because I had to find a job no
matter what 1t was

21. What do you like most about your job
Enjoy the work
Contact with people
The pecople I work with
The hours

22. What do you like least about your job
The repetition
The hours
The ‘dirty’ jobs
Workmates
Boss/Supervisor
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This survey is to assist me with my research into the hospitality
industry. Please do not put your name or any other form of iden-
tification on the forms, complete and return as soon as possible
in the post paid envelopes. In order to make this survey valid
and achieve the maximum benefit, I need you to reply.

To answer place a ’'X’ in the appropriate box:

I appreciate your assistance.

1. Marital Status Married [
Single [
Divorced [

2. Age i6 =~ 20 [
21 =28 1|

26 — 30 [

31 = 48 [

4%, = 5@ [

51 = 50 [

Older than 51 [

3. How long have you been in your
present employment Less than 1 month [ ]

1 month to 6 months([ ]

6 months to 1 year [ >7]

1l year to 2 year [

2 years to 3 years |

3 years to 5 years |

Longer than 5 years|

4. How long were you in your

previous job Less than 1 month [
1 month to 6 months|
6 months to 1 year [
1 year to 2 years |
2 years to 3 years [
3 years to 5 years [X
Longer than 5 years|

]
]
]
]
]
]
]

5. Is this your only job Yes [X7]
No [ ]

6. Did you receive any formal training
before starting this job Yes [ ]
No [>]

7. Did you receive formal training for
your previous job Yes [ ]
No [><]



8. Is this your first job in a Motel

9. Is your present job

10. What is your normal hourly wage

11. How do you get along with your
work associates

12. How do you get along with ycour
becss/supervisor

13. On average how many hours do you
work per week in this job

14. Are you a paid-up member of the
appropriate Union

15. Do you enjoy your work

Yes

No
Full time
Part Time
$3.00 = $3.50
$§3.51 - $4.00
$4.01 — $4.50
54.51 — §£5.00
55.0L = 55.50
$5.51 - $6.00
$6.01 = 56,50
86,51 = $7.00
ST.01 = &7.50
27.51 — §8.00
More than $8.00
Very well

Quite well

Not well at all

Very well

Quite well

Not well at all

3
11
21
26
31
36

More

16. Are you actively thinking of finding

another job

N

Less than 5

10
20
25
30
35
40

ho
ho
ho
ho
ho
ho
ho

urs
urs
urs
urs
urs
urs
nrs

than 40

Yes
No

Yes
No

Yes
No
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17. If you answered Yes to question 16,
why are you thinking of getting another job

More Money

Better working conditions
Shorter hours

Longer hours

Unhappy with boss/supervisor

18. Are you the primary wage earner

in your family Yes

No

19. How many children do you have

More than

20 Why did you want this job
Because I wanted to work in a Motel
Because of the hours of work
Because I want to meet people

Because I had to find a job no
matter what it was

21. What do you like most about your job
Enjoy the work
Contact with people
The people I work with
The hours

22. What do you like least about your Jjob
The repetition
The hours
The ’dirty’ jobs
Workmates
Boss/Supervisor
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This survey is to assist me with my research into the hospitality
industry. Please do not put your name or any other form of iden-
tification on the forms, complete and return as soon as possible
in the post paid envelopes. In order to make this survey wvalid
and achieve the maximum benefit, I need you to reply.

To answer place a "X’ in the appropriate box:

I appreciate your assistance.

":_*Lqﬁ-’-»u"'...i'h-* >3
1. Marital Status Married

Single

Divorced

[ N —

2. Age 16 = 20
21 - 25

26 - 30

31 — 40

41 — 50

53, = 5

Older than 51

O S T I (P PR S

3. How long have you been in your
present employment Less than 1 month [
1 menth to & months|
@ months to 1 year |
1 year to 2 year [
2 years to 3 years [=
3 years to 5 years [ ]
Longer than 5 years([ |

[ S

4. How long were you in your
previous jecb Less than 1 month [
1 month to 6 months/|
6 months to 1 year [
1l year to 2 years [
2 years to 3 years [
3 years to 5 years [
Longer than 5 years[>X
Fyi

et b e el St R el

5. Is this your only job Yes

]
No ]

6. Did you receive any formal training

before starting this job Yes [

No [ ]

7. Did you receive formal training for _
your previous job Yes [

No [ ]



8. Is this your first job in a Motel Yes
No

9. Is your present job Full time
Part Time

10. What is your normal hourly wage $3.00 — $3.580
§3.51 = §4.00

$4.01 - $4.50

$4.51 = $5.00

85:01 - $5.50

55451 = 56.00

$6.01 — 56.50

$6.5% -~ 53.00

87101 = 3750

g7.51 = $8.00

More than $8.00

11. How do you get along with your
work associates Very we

LA

Quite well
Not well at all

12. How do you get along with your

boss/supervisor Very well
Quite well
Not well at
13. On average how many hours do you
work per week in this job Less than 5 ho
5 = 10 ho
11l = 20 hp
21 = 25 ho
285 - 30 ho
31. = 35 ho
36 - 40 ho
More than
14. Are you a paid-up member of the
appropriate Union
15. Do you enjoy ycur work
16. Are you actively thinking of finding
another job

all

urs
urs
urs
urs
urs
urs
urs
40

Yes
No
¥es

No

Yes
No
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17. If you answered Yes to que:ition 16,
why are you thinking of getting another job

More Money
Better working conditions
Shorter hours

Longer hours
Unhappy with boss/supervisor

18. Are you the primary wage earner

in your family Yes
No
19. How many children do you have 0
1
2
3
4
More than 4
20 Why did you want this job
Because I wanted to work in a Motel
Because of the hours of work
Because I want to meet people
Because I had to find a job no
matter wheat it was
21. What do you like most about your job
Enjoy the work
Contact with people
The people I work with
The hours

22. What do you like #A@ast about your job
The repetition
The hours
The ’dirty’ jobs
Workmates
Biss/Supervisor
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This survey is to assist me with my research into the hospitality
industry. Please do not put your name or any other form of iden-
tification on the forms, complete and return as soon as possible
in the post paid envelopes. In order to make this survey valid
and achieve the maximum benefit, I need you to reply.

To answer place a X’ in the appropriate box:

I appreciate your assistance.

1. Marital Status Married [x ]
Single [ ]
Divorced [ ]
2. RAge 16 =20 [ ]
2 =25 [ 1]
26 — 30 [ ]
31 - 40 [x]
213. =50 [E 0
52 =588 [ 3;
Older than 51 [ ]
3. Hew long have you been in your
present employment Less than 1 month [ 1
1 month to 6 months! ]
6 months to 1 year [ ]
1 year to 2 year [ ]
2 years to 3 years [ ]
3 years to 5 years [X7]
Longer than 5 years|[ ]
4. How long were you in your
previous job Less than 1 month [ ]
1 month to 6 months[ ]
6 months to 1 year [ ]
1l year to 2 years [>X7]
2 years to 3 years [ |
3 years to 5 years [ ]
Longer than S5 years[ ]
“". Is this your only job Yes [X]
No [ ]
‘. Did you receive any formal training
before starting this job Yes [ ]
No [>T
). Did you receive formal training for
your previous job Yes [ ]
No [><]



8. Is this your first job in a Motel
9. Is your present job

10. What is your normal hourly wage

11. How do you get along with your
work associates

12. How do you get along with your
boss/supervisor

13. On average how many hours do you
work per week in this job

14. Are you a paid-up member of the
appropriate Union

15. Do you enjoy your work

Yes
No

Full time
Part Time

$3.00 = §3.50
$3.51 = $4.00
84,01 - 54.50
§4.51 ~ 55.00
£5.01 - §5.50
$5.81 = §6.00
$6.01 ~ 86.50
$6H.51 <« §7.00
57.01 = §7.50
$7.51 - §8.00
More than $8.00

Very well
Quite well
Not well at all

Very well
Quite well
Not well at all

Less than 5 hours

5 = 10 hours
11 = 20 Hours
21 - 25 hours
26 = 30 hours
31 = 35 hours
36 = 40 hours
More than 40

Yes
No

Yes
No

16. Are you actively thinking of finding

another job

Yes
No
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17. If you answered Yes to question 16,
why are you thinking of getting another job

More Money

Better working conditions
Shorter hours

Longer hours

Unhappy with boss/supervisor

18. Are you the primary wage earner

in your family

No

19. How many children do you have

20 Why did you want this job

More than

Because I wanted to work in a Motel
Because of the hours of work
Because I want to meet people
Because I had to find 2 job no

matter what it was

21. What do you like most about your job

Enjoy the work

Contact with peorle
The people I work with
The hours

22. What do you like least about yocur job

The repetition
The hours

The ’'dirty’ jobs
Workmates
Bcss/Supervisor
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28

Marital Status Married

Single
Divorced
Age LE = 0
21 - 25
26 — 30
31 = 49
41 = 50
51 = 58
Older than 51

How long have you been in your
present employment

Less than 1 month
1 month to 6 months/|

6 months to 1 year
1l year to 2 year

2 years to 3 years
3 years to 5 years

Longer than 5 years|

How long were you in your

previous job Less than 1 month
1 month to 6 meonths|

l year to 2 years
2 years to 3 years
3 years to 5 years
Longer than 5 years @]

]
]
& months to 1 year [ ]
]
]
]

Is this your only job Yes
No
Did you receive any formal training
before starting this Jjob Yes
‘ No
Did you receive formal training for
your previous job Yes
No
Is this your first job in a Motel Yes
No
Is your present job Full time

Part Time
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e W e W W e B e W e B e |
I—JI—AI—IEL—J;—J\_.

(

[
(
E‘S

[

(
(
(

[o5]



10

4 20

12

3

14.

15.

le6.

Lol &

What is your normal hourly wage

How do you get along with you
work associates

How do you get along with you
boss/supervisor

On average how many hours de you
work per week in this job

Are you a paid-up member of the
appropriate Union

Do you enjoy your work

$3.
$3.
$4.
291
53
$5.
$6.
$6.
$7.
7.

$4

00
51
01

01
5l
01
51
01
51

= B
- 34,

- $4

= 89
= B8
-~ S8,
= b

= ]

More than $8

Very well
Quite well
Not well at

Very well
Quite well
Not well at all

=
%
21
26
31
36

More

Are you actively thinking of finding

another job

If you answered Yes to question 16,
why are you thinking of getting another Jjob

More Money

Better working conditions

Shorter hours
Longer hours

Less than 5 ho

10 ho
20 ho
25 ho
30 ho
35 ho
40 ho
than

Unhappy with boss/supervisor

50
00
+30
00
50

50
.00
B0
. 00
.00

all

urs
urs
urs
urs
urs
urs
wrs
40

¥es
No

Yes
No

Yes
No
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18. Are you the primary wage earner

in your family Yes

No

19. How many children do you have

More than

20 Why did you want this job
Because I wanted to work in a Motel
Because of the hours of work
Because I want to meet people
Because I had to find a job no
matter what it was

21. What do you like most about your job
Enjoy the work
Contact with people
The people I work with
The hours

22. What do you like least about your job
The repetition

The hours
The ’'dirty’ jobs
Workmates
Boss/Supervisor
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