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Room service employees play an important part in the hospitality 

industry. It is valuable therefore to gain a better understanding 

of the job performed by this category of employees. The purpose 

of this research is to develop an improved understanding of those 

people employed in these positions. 
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1.01 Background to New Zealand Tourism lil1lHHll!HlllllilJHHllHH!lHH!illlHrn!lJmm 

Tourism has become an important part of the New Zealand economy 

over the past few years stimulating job creation. 

foreign exchange earnings. 

Tourism in New Zealand has two distinct components. 

investment and 

1. The international visitor, accounting for 855,492 

visitors coming to New Zealand in 1988, resulting in 

21.4 million person nights of accommodation, represent­

ing 31% of total tourism accommodation demand. 

2. Domestic tourists with an estimated 11.9 million 

trips by New Zealanders in 1988, resulting in 47 milli on 

person nights or 69% of total tourism accommodation 

demand (NZTPD) 1
. 

The international sector of New Zealand tourism is estimated by 

the New Zealand Tourist and Publicity Department to increase 

from 875,000 in 1988 to 1.2 million visitors by 1992 (NZTPD), 

which represents a growth of 37% over 1988. During the same 

period domestic travel is expected to grow slowly with an es­

timated growth of 6%. These changes represent an important change 

of emphasis in tourism. Although the percentage increase in over­

seas visitors is much higher than domestic tourists, it should be 

noted that the base figure for domestic tourism is much higher 

than for international tourism. Therefore the impact of the addi-

tional 37% international tourists represents an additional 
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325.000 visitors CNZTPD) 2
• The affect of the growth in tourism is 

not uniform over the whole country, but distributed in specific 

areas as illustrated in Table 1.1. 

Table 1.1 Destinations 

Main Axis Attracts 900 or More 
Visitor Nights per 
1,000 International 
Visitors 

Second-Level Attracts 300 - 899 
Visitor Nights per 
1,000 International 
Visitors 

Third-Level Attracts 100 - 299 
Visitor Nights pre 
1,000 International 
Visitors 

Auckland 
Rotorua 
Wellington 
Christchurch 
Queenstown 

Bay of Islands 
Whangarei 
Hamilton 
Tauranga 
Taupo 
Nelson 
Dunedin 
Te Anau 

Gisborne 
Napier 
Hastings 
Wanganui 
Palmerston North 
Picton 
Blenheim 
Greymouth 
Franz Josef 
Methven 
Mt Cook 
Wanaka 
Timaru 
Omaru 
Invercargill 

(NZTPD) 3 

The data presented in Table 1.1 is for all international 

visitors. It is predicted by NZTPD that between 1988 and 1992 the 

percentage of overseas visitors from United States, Japan, and 

Singapore is to increase between 32% and 42%. Using the computa-
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tion of international visitors as in table 1.1. Palmerston North 

could expect an additional 12.000-35,000 person nights per year 

by 1992. The affect of this over the number of Palmerston North 

Motels (approximately 34) generally would be minimal except for 

those motels in the prime site areas. 

The development and projected growth in international tourism has 

the effect of contributing greatly to NZ's overseas earnings. 

NZTPD quotes the following figures as of March 1989: 

Table 1.2 Comparison of earnings 
In overseas exchange 

Tourism 2277.1 million 
Meat 2195.1 mi 11 ion 
Dairy 1792.6 million 
Horticulture 823.5 million 
Fish 587.3 mi 11 ion 

It is evident that tourism has overtaken all other major export 

earners . 

As well as bringing foreign exchange into New Zealand. the growth 

in tourism has also stimulated employment. In 1984 a study con-

ducted by Business Economic Research Ltd. calculated that one 

job is created for every eight international visitors. The one to 

eight multiplier measured the full potential job creation within 

the New Zealand economy. It is not possible to apply this ratio 

to a region because some tourists will not spend all their time 

and money within one region and the benefits of that expenditure 

will not be contained within the region. 

9 

MAS_SEY Ui~i,, t-.. srn 
LIBRARY 



But since the 1984 study when a large percentage of visitors came 

from Australia. it has become clear that it is not possible to 

purely consider number of visitors and directly relate this to 

employment. This is because visitors from different countries 

spend differing amounts of money per day, with the Japanese 

spending $213 per day in 1988. Therefore it is more appropriate 

to consider that employment created by tourism is dependent upon 

visitor expenditure not visitor number. This growth in employment 

as a result of tourism is not only in tourism related industries, 

but also spread over the economy as illustrated: 

Direct jobs: Jobs which directly service the visitors, 

e.g. tour bus drivers, hotel staff 

Indirect jobs: Jobs involving the production of inputs 

which are then used by those direct servicing the 

visitor, e.g. primary production. laundry services 

Induced jobs: Jobs created by expenditure of the wages 

earned by those employed directly, and indirectly, 

(NZTPD) 4 
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Both the domestic and international component of tourism have ac-

commodation in common. The demand for accommodation is split 

among a number of different types of establishment. Table 1.3 il-

lustrates a few of these: the predominant areas are hotels with 

a 10.1% share and motels with a 9 . 0% share. (NZTPD) 5 

r------------------------------------
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It is also significant that although hotels are predicted to in­

crease their bed nights by 31% by 1993. motels will also increase 

at a lower rate of 22%. 

An examination of available data (NZTP) 6 shows that arrivals from 

each tourist generating region are not increasing by the same 

amounts. For example. visitors from Japan and the USA have in-

creased at a greater rate than Australian visitors. 

In 1981 Australians represented 47% of the international tourists 

coming to New Zealand . This is anticipated to decline to 26% by 

1991. During the same period the percentage of United States, 

Japanese and Singaporean visitors are estimated to go from 21% to 

42% (NZTPD) 6
. Since these estimates were made they have been 
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modified to some extent with the United States market not in­

creasing as predicted (NZTPD) 6 . This change in nationality of 

those visiting New Zealand is having an affect on tourism in 

general and the accommodation sector in particular. 

The situation where some markets are growing at a faster rate 

than other markets produces a changing "mix" of arrivals which 

has major implications for the hospitality and tourist in­

dustries. Visitors from different countries have different 

needs. cultures and expectations. In light of the changes in the 

tourist mix it is relevant that the industry modify their 

''product" which is in this case "service" to meet a changing 

demand. 

It is estimated that by 1993 the demand for accommodation in 

motels for Japanese will be 190.000. an increase of 60% over the 

1988 figure. Also that visitors from the United States staying in 

motels will increase by 43% during this same period (NZTPD),·. As 

described by Ulrich Hoppe, the General Manager, Hyatt Kingsgate, 

Auckland, this represents a considerable adjustment to the 

hospitality industry. The change from a predominantly Australian 

market requires a greater awareness of the needs of these groups 

of tourists (Hoppe, 1987) . 

These changes are having a significant impact on the hospitality 

industry. Those now visiting are requiring a better and more com­

plete service with their accommodation. Also employment in the 

hospitality industry is different from most other industries in 

that the employees have: 
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a. Direct customer contact. 

b. Unsociable working hours. 

c. Working during public holidays. 

d. Type of work 'can be dirty and unpleasant' 

e. Possible social stigma 'serving others' 

f. High employee turnover. 

(Sasser, 1978) 

Although some of these characteristics are found in other oc­

cupations, such as shop keepers who have contact with customers 

and some factory workers who have unsociable working hours, those 

employed in the hospitality industry are affected in their daily 

work by most of the above. 
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Research carried out by the author for the Palmerston North chap­

ter of MANZ (Motel Association of New Zealand) shows a gradual 

decline in Palmerston North motel average occupancy rate from 58% 

to 43% over the past five year period. 

regularly getting over 90% occupancy, 

4096 . 

Although a few motels are 

a large number are below 

It is suggested that the reason for this is: 

1. Over the last few years there has been a number of 

new Palmerston North motels built. based on the optimis­

ti c forecasts for tourism. 

2. The changes in the tourism mix. The projections were 

mi s understood. "Early predictions assumed that increases 

in international visitors would be spread throughout New 

Zealand. The evidence now is that the main access areas 

are the ones which have received the increases." 

Of major importance to a motel operator is to ensure that the 

rooms are appropriately cleaned and are ready to be used when re­

quired, as this greatly affects the profitability of the motel, 

and helps to make the motel run smoothly. If a room is not avail­

able when required it can mean a lost sale. 

This has put a great deal of strain on many motel operators who 

have had to reduce room service staff. This became evident when 

delivering the questionnaires for this study to the mote1s 
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throughout Palmerston North. A number of motels indicated that 

either the number of room service employees had been reduced or 

that they had to dismiss all room service employees, and the 

owner/manager were doing the job themselves . 
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To conduct a study of motel room service/housekeeping employees 

so that a demographic profile of this category of employees 

within Palmerston North can be developed. 
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The data for this study was gathered through the administration 

of a survey . The main study was conducted by delivering 120 ques­

tionnaires to 47 Palmerston North motels. The questionnaire was 

designed to evaluate the demographic characteristics of the 

employees in motels. To accomplish the questionnaire included 

questions relating t o age, marital status. length of employment 

training, wages , relationships with supervisors and other 

workers, union membership, likes and dislikes in relationship to 

job. 

Before the full survey was administered a pilot was implemented . 

This gave some feedback as to the form of questions, and allowed 

for some adjustment. 

The analysis of 

methods: 

the returned questionnaire involved three mai n 

Probability analysis 

Percentage comparison 

Correlation between questions 

Probability analysis was used to look at such areas as a married 

employee in relation to length of employment, and comparing that 

to a single person; whether the respondents were members of a 

union and if membership affects the hourly wage and number of 

hours worked; if they received training for their job and whether 

training affects job satisfaction and stability. 
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Percentage comparison provided a numeric and graphical represen­

tation of the data gathered using histograms and frequency dis­

tribution. 

To be able to draw conclusions from the returned questionnaires . 

the responses were added together and entered into a data base 

for analysis. The data base was then used to tabulate the 

resulte. 

This was done to get an overview of each section. and then the 

results were converted into percentages to bring out additiona l 

data in each group of questions. 

Several of the questions were combined to obtain a comparison be­

tween the response from different questions. Figure 4.1 shows the 

tables where questions have been compared. 

Also corre l ation coefficient . mean. mode. 

standard deviation was applied to the data. 
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Table 2.1 Areas that co~oarison~ were aopl1ed 

Table 2 .1 shows the tables where questions were compared. The 
figures in the boxes refers to the tables where the data was c om­
bined, the following shows each of these tables and the contents. 

Table 3.01 
Table 3.03 
Table 3.06 

Table 3.08 

Table 3.09 
Table 3.12 
Table 3.16 
Table 3 .18 

Table 3.22 

Table 3.23 
Table 3.24 

shows comparison of age and length of employment. 
shows comparison of marital status and only job. 
shows comparison of those who received training 
and length of time in employment. 
shows comparison of marital status and first job 
in mote 1. 
shows comparison of age and first job in motel. 
shows Comparison of age and wage. 
shows comparison of hours worked and hourly wage. 
shows comparison of hourly wages and union member­
ship. 
shows comparison of primary wage earner and mari­
tal status. 
shows comparison of primary wage earner and age. 
shows comparison of primary wage earner and wage. 
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mmmJH 3. 00 Survey Results and Discussion llHl11millrnHll1llHHlHlWjm1Hll11Hll!H!HllHWrnW1 

The following is an evaluation of the data gathered through the 
returned questionnaires. and a discussion of the findings . 
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The first question asked the respondents their marital status. 
Figure 3.1 shows the results: as illustrated 81% of the respon­
dents are married. 2% single. and 15% divorced. The 15% Divorced 
includes 3% who are separated. and 5% widowers. 

Single 

Figure 3.1 

15 Yi 

Diuorced 

The sample represents a high number of married employees. In the 

economy as a whole, according to the New Zealand Employment Serv­

ice. 54% of women employees are married, with 39% single . The im­

plications of this is that motel managers need to be aware of the 

specific needs of employees, for example family responsibility 

and the affect that sick children. 

might have upon the employee. 
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Figure 3.2 illustrates a frequency table showing respondents age , 

(ages 

steps) 

16 through 30 are in 5 year steps and after 30 in ten year 

~ge 

16 - Z6 Zl - 25 Z6 - 38 31 - 48 <l1 - 58 51 - 68 > DH 

Figure 3.2 

56% are in the age bracket 31-40. which represents the larger 
group, while there are 5% y ounger than 26 and 5% older than 60. 
All single respondents were in the 16-20 age group. 
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:::::::::::: 3. 03 Length of Employment !iiilfl1jHljl1ljjllil1HJWHimnlmmrnmmrnwrnmmmmrnimmrnmrnm 

Staff turnover is a major problem for the hospitality industry 

(Mok & Finl ey , 1986) . By ana lysing the length of time that 

employees stay i n a particular job this indicates employee turn­

over. Figure 3.3 illustrates the length of employment at the time 

of completing the questionna ire . 

Length of TiAe in ITesent llif ~t 

as 

5 

1-U nontl1s &-12 ltmths 1-2 Years 2-3 !ears 3-5 Years 

Figure 3.3 

Since those questioned are already in employment the survey does 

not show how much l onger they might remai n in their present job. 

but as 77% have been in their job between 1 month and 2 years. 

and none have a longer period than 5 years. this indicates a h igh 

l eve l of staff turnover. 
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!iiiHH!iH 3 . 04 Length of Employment Trend ilHmH!HlmlHmll!HlrnWHlliililimH!mmmrnm~rnm~HHi 

This question was asked to obtain an indication of 

trend in length of employment. 

"~ .. 0 

" T 
H s 211 

Trend Anal~is 

Figure 3.4 

the possible 

Figure 3.4 shows a Trend Analysis using the data for the length 

of employment in Figure 3.3. This analysis indicates that the 

trend is for employees to stay just over three years. This means 

that the staff turnover would be about 30 percent per year, which 

would result in one third of the employees changing their jobs 

each year. In comparison with many other industries, this repre-

sents a high staff turnover. which affects the motels because of 

the additional costs involved in recruiting, training, uniforms. 
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etc. It is also difficult for motels under a high turnover rate 

to maintain standards , as the new employees can have different 

expectations. 
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milll!ll!i 3 · 05 Age - Length of Employment :lil!ill!i!l!li!illi!ii!i!ilii!iliiiliilili!Hii!!mmJilifilHH!l!llHHJ! 

Table 3.01 compares age and length of employment. The age group 

31-40 contains the largest number of employees under all 

categories of length of employment. although 20% of these are in 

the short term of employment from 1-6 months . 

Table 3.01 Comparison of Age and Length of Employment 

Age 16-20 21-25 26-30 31-40 41-50 51-60 >60 

Less than 1 month 

1 month to 6 months 2.5% 20% 5% 

6 months to 1 year 2.5% 5% 15% 5% 

1 year to 2 year 10% 5% 5% 

2 years to 3 years 2.5% 15% 

3 years to 5 years 5% 

Longer than 5 years 

This indicates that those in the 31 to 40 age group have the best 

potential for l o ng term employment. 
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3 . 06 Emp loyment in Previous Job ::::::: :::::::: ::::: :::: :::::::::::::::::::::1: :::::::: :::::::::::: ::::::::::: 
~ ~ g~ ~ ~ ~ ! ! ! i g iii g i gg ~ ggi gi ii~ gg i ggg g ~ i ~ g iii ~i ! ~ ! ! gi ~ ~ ! ! i ~ ! g ! ~ ~ 

Figure 3.5 illustrates the l ength of time the respondents we re in 

the ir previous job. 

Length of" TiMe in P~evious Job 38 Y. 

< 1 

-~· 

15 Y. 

< ' llJon t:)w 

Figure 3.5 

In contrast to the present employment length of time where none 

had worked for more than 5 years. 38% indicated that they had 

worked for more than 5 years in their previous job. However. 66% 

indicated that this was their first job in a motel which gives 

r ise t o the conclusion that per i od of employment i s longer i n 

oth er industr i es. 
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3. 07 Number of Jobs gmmmmmm~~1mmmmmmmmmmmmrn1mmm1mmmmm~mmmm1mmmm 
:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

Table 3.02 shows that 74% of res pondents have one job while 23% 

have more than one. There is no indication whether any second job 

is part or full time. 

Table 3 .02 Number of Jobs 

Only Job 
Not only Job 

28 

74% 
23% 



Table 3.03 analyses the relationship between marital status and 

whether this is their only job. 

Table 3.03 Comparison of Marital Status and Job 

% of total % of group 
Married Only job = 60% 60% 
Married Not only Job = 16% 30% 

Single Only job = 2. 6?6 50% 
Single Not only Job = 2.6% 50% 

Divorced Only job = 13% 71% 
Divorced Not only Job = 5% 29% 

Those divorced reported a slightly higher number who had one job. 

71% in comparison to 60% for married and 50% for single . although 

this difference might be put down to the smaller sample of 

divorced respondents. 
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H!Hi!HH! 3.09 Received Training for Presen t Job jlljg!lllljiHHlmil!m!!llHrniHlli!Hnllilmm 

Table 3.04 shows those who had received formal training for their 

present job . 

Table 3.04 Received formal 
training for present Job 

Yes 
No 

24% 
76% 

Only 24% stated that they had received any form of formal train­

ing , even though many of them were working for the first time in 

a Mote 1. 

30 



i::iiiii:i:i 3 · 10 Training in Previous Job jHjjiHiHliliiiilli!mli!lilH!ll!lHWW11lrnmmnmrnmmmmrnm 

Table 3.05 illustrates those who had received formal training in 

their previous jobs. In this case a slightly higher number said 

that they received training in their previous employment. 

Table 3.05 Received formal 
training for previous Job 

Yes 
No 

31 

30% 
70% 



i::::::::::: 
IU:::::::a 
llllUUUU 

3.11 Training in Previous Job - Length of Employment ...... ......... ··············· ............... 
iiiiiiiH:ii::: 

Table 3.06 compares whether the respondents received training for 

their previous job. 

previous job: 

and the length of time they stayed in their 

Table 3.06 Comparison of those who received 
training and length of time in employment 

YES NO 

Less than 1 month 0% 9% 
1 month to 6 months 17% 13% 
6 months to 1 year 25'6 0% 
1 year to 2 years 18% 32% 
2 years to 3 years 1% 0% 
3 years to 5 years 1% 18% 
Longer than 5 years 62% 28% 

Total 100% 100% 

The indication from this table is that those empl oyees that 

received formal training had a higher pro b ability of staying in 

the job longer than those who did not receive any training. 

When comparing the length of employment and whether they recei ved 

training the correlation coefficient is 0.61. Calculation of 

the correlation coefficient compares two sets of data to see what 

similarities exist. 
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66% of the respondents indicated that this was their first job in 

a motel as in Table 3.07 . 

Table 3.07 First Job 
in a Motel 

Yes 
No 

33 

66% 
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:::::::::::: 
3 . 13 Whether First Job - Marital Status mmmmrnmmmmmllllliiimlmlmgl~~ 

:::::::::::::::::::::::::::::::::::::::::::::::::r:::: 

Table 3.08 relates t o whether the respondents are 

married/single/divorced and if this i s a first job in a Motel . 

Table 3 . 08 Married/S ingle /Divorced 
and First Job in Motel 

Yes No 

Married 51% 26% 
Single 6% 0% 
Divorced 10% 7% 

Approximately 50% of those married had worked in a motel before 
while 70% of those divorced had not. 
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Table 3.09 relates whether this is the respondents first job in 

a motel and ties this question to the respondents age. 

Table 3.09 Comparison of Age 
and First Job in Motel 

Is this first job 1n Motel 

Yes No 

16 - 20 2% 0% 
21 - 25 2% 0% 
26 - 30 4% 0% 
31 - 40 38% 20% 
41 - 50 10% 10% 
51 - 60 7% 2% 

> 61 5% 0% 

In the 31-40 age group there is a 50% increase in the number of 
those working in a motel for the first time. In the 41-50 age 
group those working for the first time is the same is the same in 
either case. This would indicate that the 31-40 age group repre­
sents the largest source of new motel employees. 
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3.15 Full - Part Time Employees iillllllllllllllllllllllllllllllllllllllllllllllilllllllllllliilllllllllllllll 
:::::::::::::::::::1::::::u111::::::::::::::::::::::::::::::::::::::::::::::: 

Table 3.10 lists those employees that work full time and part 

t irne. As illustrated 92% of the respondents are part time 

employees. 

Table 3.10 Employm't 

Ful 1 time 8% 
Part Time 92% 
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:::::::::::: 

Table 3.11 shows the percentage of respondents and their ho urly 

wage. The largest majority, 51%. earn between $7.01 and $7.50 per 

hour, wi th 13% earning more than $8.00. 

Table 3.11 Hourly Wage 

$6.51 $7.00 
$7.01 $7.50 
$7.51 $8 . 00 

> $8.00 

37 

13% 
51% 
23% 
13% 



3.17 Age - Wage i; ~ i gig i; i ~~iii ii; ii gig i ~ g i g~gg i gig iii iii ii fifi iii ii g ~g ~ i ~ fi~~ i ~ii g; i; i g i ~ g ~ii gig fii i ;g ~~ g; ii; fii ii~;~~~~~; 
::::::::::::::::::: ::::::::::::::::::::: :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::1:::::::::::::::::: 

Table 3. 1 2 illus trates that age has no influence on the level of 

wages paid t o emp l oyees . 

for those aged 31 t o 40 . 

Table 3 .12 Comparison of 

although the largest span of wages are 

Age and Wage 

Hourly Wage $6 .51-7 . 00 $7.01-7.50 $7.51 - 8.00 )$8 . 00 

Age 16 - 20 0% 2% 0% 0% 
21 - 25 0% 20,.. 

'0 0% 0% 
26 - 30 0% 2% 05'6 0% 
31 - 40 8% 18% 15% 1 0% 
41 - 50 05'6 15% 85'6 2% 
51 - 60 0% 10% 0% 0% 
> 61 5% 0% 0% 0% 
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mmmm 3.18 Getting Along With Work Associates lil!Hlnimmmmmillin!lilliliHl!HlllWlll 

Table 3.13 shows how the respondents get along with their work 

associates . This is an important indication of the employees at-

titude, and also indicates in some way their motive to work (the 

:::ocia_l contactl. There is a strong indication that almost all get 

along well with their associates. 

Table 3.13 Getting along with 
Work Associates 

Very well 95% 
Quite well 5% 
Not well at all 0% 
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:::::::::::: 
iiii:HHi:i 

3.19 Getting Along with Boss iiii!ii!!ii!i!i!ii!i!liiii!iii!!!!i!ii1i!!ii !iii!iii!iiiiiiiiiiiiiiiii!ii!~i!i!!i~i!!~i 
aaa::::ua:z:au:::::::::::::::2::::::::::::::1::::::::u:::::::::u::::1::1::::::1:: 

Table 3.14 Question 12 enquires how well the respondentB get 

along with their boss/supervisor: 

Table 3.14 Getting along with 
boss/supervisor 

Very well 87% 
Quite well 13% 
Not well at all 0% 
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mmrnm 3 · 20 Hours Worked per Week i!l!llflifllH!Hl!llHH!Hi!H!ii!ii!HJHlijf!ljJHmilili!m!HiJ!H!HlilJ!Hl!llH11l 

Table 3.15 lists the hours worked per week: 64% work between 11 

and 20 hours per week with the mean at 17.67. Only 2% work more 

than 36 hours. with another 2% working less than 5 hours. 

Table 3 . 15 Hours Worked Per Week 

Less than 5 hours = 2% 
5 - 10 hours = 5% 
11 - 20 hours = 64% 
21 - 25 hours = 16% 
26 - 30 hours = 6% 
31 - 35 hours = 5?6 
36 - 40 hours = 2% 
More than 40 = 0% 

Mean: 17.67 
Variance 399.50 
Standard deviation 17.67 
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88 Hours Yorked 

JI = 17 .6? 
, : 1.Pb 

48 ,.t ;; 399.5 

28 
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3.21 Hours Wor ked - Hour l y Wage :::::: ::::::::::::::::::::::::::::: ::: ::::::::: ::::: ::: :: ::::::::::::::::::::: 
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Table 9.16 a comparison between the hours worked and hourly wage. 

Table 9.16 Compares Hours worked and Hourly Wage 

$6.51-7.00 $7.01-7.50 $7.51-8.00 )$8. 00 

<5 hours OS'6 2% OS'6 0% 
5 - 10 hours 2% 2% 0% 0% 
11 - 20 hours 10% 41% 5% 2% 
21 - 25 hours 0% 10% 8% 2% 
26 - 30 hours OS'6 0% 0% 5% 
31 - 35 hours 0% OS'6 5S'6 OS'6 
36 - 40 hours 0% OS'6 0% 2% 
More than 40 0% oo,. 

'0 0% 0% 

This indicates that those working longer hours had the highest 

wage level. Although this represents a sma l l percentage, it is 

assumed that the s e higher paid, longer hour empl oyees are super-

visors, but the questionnaire does not determi ne this. 
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Table 9.17 shows that 65% are union members. which represents a 

much higher percentage than the writer had anticipated. because 

part time empl oyees d o not have to join the union. and this is 

sighted a.::: a_ reason why mote ls employ such a large number of part 

time employees. 

Table 9.17 Union Membership 

Yes 
No 
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65% 
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3 . 23 Hourly Wage & Union Membership :::::::::::::::: :::::::::::::::::::::::::::::::::::::::::::::::::: 
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Table 9.18 examines the wage paid and whether being a member of 

the Union has any effect on the wage. The figure represents the 

percentage in each group: 

Table 9.18 Comparison of Hourly Wage & 
Union Membership 

Member of Union 

Hourly wage Yes No 

$6.51-7.00 15% 95'6 
$7 . 01-7.50 62% 36% 
$7 .51-8 .00 19% 18% 
) $8 . 00 4% 37% 

Correlation . 34561 

The correlation in Table 9.18 is .34561. This indicates that 

there is very little relatio nship between the two sets of 

figures. There is a larger number of respondents earning over 

$8.00 who are non- union members. these are assumed to be in su-

pervisory posit ions. If those paid over $8.00 were eliminated 

then there would be a higher percentage who are union members . 
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Table 9.19 illustrates whether the respondent s enjoy their work. 

This indicates that 98% enjoy their work. which seems to con-

tradict the assumption of high staff turnover due t o job dis­

satisfaction. 

Table 9.19 Work Enjoyment 

Yes 
No 

46 

98% 
2% 



Table 9.20 indicates whether the respondents are actively seeking 

ano t he r job. The response was 100% no , whi ch does not correlate 

with previous findings where it was determined that 33% of the 

respondents would change their job each year. This indicates an 

anticipated zero staff turnover . The author has no explanation 

for t he disparity here and this area would benefit from furt her 

investigation. 

Table 9.20 Seeking 
Another Job 

Yes 
No 

0% 
100% 

Because of the type of employees and their attitude towards their 
job (ie this not being considered a 'career ' type position) the 
employees may consider themselves casual employees and therefore 
may not plan for job change, being influenced by day to day job 
environment and work conditions . 
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:::::::::::: 
3.26 Percent Primary Wage Earners 

Table 9.21 shows that quite a large 

respondents are primary wage earners. 

:::::::::!:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
::::::i::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 

percentage (23%) of the 

It was previously ass umed 

that most workers in this type of job in motels were part time 

workers. 

Table 9.21 Primary wage 
earner 

Yes 
No 
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3. 27 Pr i mary Wage Earner s - Mari t a 1 status irnrnrnrnrnmmrnimmrnrnrniw 

Table 9.22 relates whether t he respondents are primary wage ear­

ners and whether they are married/sing l e/divorced. This indicates 

that the largest number of primary wage earners are i n the 

divorced category of employees. 

Table 9.22 Primary Wage Earner/ 
Marita l status 

Yes No 

Married 8% 69% 
Single 2% 2% 
Divorced 14% 5% 
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Table 9.23 In the 31-60 a ge group t here i s a larger percentage 

wh o are primary wage earners. 

dents . 

I n the 16-20 group 2% 

Tabl e 9.23 Primary Wage Earner/ 
Age 

Primary Wage Earner 

Age Yes No 
16 - 20 2% 0% 
21 - 25 0% 296 
26 - 30 0% 296 
31 - 40 11% 4 7% 
4 1 - 50 5% 1 6% 
51 - 60 0% 1096 

> 61 596 096 
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Table 9.24 relates whether the respondents are primary wage ear­

ners to wage . There are slightly more primary wage earners earn­

ing above $8.00. 

Table 9.24 Primary Wage Earner/ 
Wage 

Primary Wage Earner 

Hourly wage Yes No 
$6.51-7.00 8% 5% 
$7.01-7.50 8% 44% 
$7.51-8.00 0% 22% 
)$8.00 8% 5% 
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Table 9.25 59% of respondents have three or more children. 

Table 9.25 Number of Children 

0 15% 
1 2% 
2 24% 
3 49% 
4 0% 
> 4 10% 
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Table 9.26 shows why the respondents wanted this job. The most 

important is the hours of work. because most work part time and 

mornings - this would represent a reasonable job for those with 

families. 285t said they wanted to work in a motel. with nearly as 

many just having to find a job. 

Table 9.26 Why this job 

Because I wanted to work in a motel 
Because of the hours of work 
Because I want to meet people 
Because I had to find a job no 

matter what it was 
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28?6 
45?6 

8% 

19% 



3.32 Job Likes 

Table 9.27 indicates that the respondents rate "Contact with 

people" as the thing they like most about their job. "The people 

I work with" and "The work" rated very close seconds. "The hours" 

rated last. 

Table 9.27 Job Likes 

Enjoy the work 
Contact with people 
The people I work with 
The hours 

54 

27% 
31% 
26% 
16% 



3.33 Job Dislikes 
::::::::nu 

Table 9.28 When asked what they like least. 90% said it was "The 

repetition" and "The 'dirty' jobs". with only 5% saying it was 

their "Workrna te:::" or "Boss / Eiupe:rvi so:r" , 

Table 9.28 Job Dislikes 

The repetition 
The hours 
The 'dirty' jobs 
Workmates 
Boss/Supervisor 
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28% 
0% 

62% 
55'6 

5% 



4. oo Discussion and Cone lusions mmmmmmlmmrnrnmmm1mm1mmmmmmmmmm 
:::::::::::::::::::::::::1::::::1::::::::::::::::::::::::::::::::::::::::::::: 

From the analysis of the survey it is possible to draw a number 
of conclusions about the employees working as room cleaning staff 
in Palmerston North motels . 111e first conclusion relates marital 
status and age. 

Marital Status and Age 
111e results indicate that 81% of the respondents are married. 15% 
divorced and 4% single. and that the largest majority, 56%. are 
aged between 31 and 40 . The single respondents were in the 16-35 
age gro up. The next area looks at length of employment 1n 
present position. 

Length of Employment in Present Job 
Staff turnover is a major problem for the hospitality industry 
(Mok & Finley. 1986). 111e survey showed that 21% had been in 
their present job for 1 to 2 years and 18% 2 to 3 years. 5% have 
been employed for between 3 and 5 years. with none longer than 5 
years. Us ing simple mathematical trend analysis it is estimated 
that an average employment period of 3.1 years can be expected. 
111is indicates a turnover of 33% per ye ar. The age group wit h the 
longest period of employment (35%) was 31 to 40 . It should be 
noted t hat the responses were from people presently in employ­
ment. and according to question 16 none of the respondents were 
seeking other employment. Following present employment. the sur­
vey enquired as to previous job experiences. 

Employment in Previous Job 
In contrast to the present employment length of time where none 
had worked for more than 5 years, 38% indi cated that they were 
employed for more than 5 years in their previous job. However . 
66% indicated that this was their first job in a motel which 
gives rise t o the conclusion that period of employment is longer 
in other industries. It was important to consider whether this 
was their only job to determine their commitment to the job. 

Number of Jobs 
74% reported that the present job was their only job. 
person was married. divorced. or single seems to have 
feet on whether they have one or more jobs. The next 
explored training. 
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Training 
Of the respondents 76% reported that they had not received any 
type of formal training for their present job. The questionnaire 
only asked about "formal training". The wording of the question 
may have meant that those who had received informal "on the job" 
training did not respond. But this low level of training might 
also be explained because many of the motels who returned s urveys 
have one or two employees. 24% reported that they had received 
training in their present job. and 30% in their previous emp loy­
ment. 

When comparing the length of employment in t hei r previous job and 
whether they received training. 65% received training and stayed 
longer than 5 years. while 28% who were not trained stayed longer 
than 5 years. At periods of employment of less than five years 
there seems t o be little difference between whether they were 
trained or not. Training therefore can be said to affect long 
term employment. but with an overall correlation coefficient of 
.61 there was moderate comparison . Consideration should be given 
at this point to the continuity of motel-type employment. 

Motel Industry Employment 
It was previously thought by the writer that r oom 
service/housekeeping staff would move from motel t o mote l, tend­
ing to stay in the same typ e of work. but of the respondents. 66% 
reported that this was their first job in a motel. Rate of pay 
is an important area to be investigated. 

Wages 
51% of respondents are paid between $7 . 01 and $7.50 and this 
group of employees also reported a higher union membership . The 
13% who report ed a wage higher than $8 . 00 have a l ow union mem­
bership, which could indicate that this group of employees are in 
supervisory/management positions. Those employees receiving more 
than $7 .50 were in the 31-50 age group with the largest percent­
age 31-40 . Next the survey considers the number of hours worked 
per week. 

Hours Worked per Week 
The largest percent (64%) of respondents are employed for be t ween 
11 - 20 hours per week. with the mean at 17.67 hours. The next 
largest category work between 21-25 hours per week. with only 2% 
working more than 36 hours per week. This is a logical conclusion 
as motels need to have the rooms cleaned ready for rental early 
in the day, therefore it might be more appropriate to have 
several morning employees than to have full time employees. It 
was also thought by the writer before the study that a reason for 
short weekly employment was that if employment is less than 20 
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hours a week there is no requirement to join a union. but with 
63% union members this does not seem to be correct. The next area 
looks at employee job satisfaction. 

Job Satisfaction 
In relation to job enjoyment and relationship to others. 98% 
reported that they enjoy their job. and none were actively look­
ing for another job. 27% enjoy the work, 31% enjoy contact with 
people, 26% enjoy the people they work with, and 16% the hours . 

The writer assumed before this study that people took up employ­
ment in motels because of the hours. This assumption appears to 
be incorrect. There is an indication from the survey that there 
could be more interest in the social reason for liking the 
employment than was previously anticipated. 

When asked what they liked least about their job, repetition and 
the 'dirty' jobs rated as the predominant reasons. 

Family size can be an indication of motive to work and so it was 
felt necessary to consider family size. 

Size of Family 
Those questioned indicated that 49% had 3 children. and 10% more 
than four, this generally indicates that the employees have 
larger families. 
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The conclusions of this research are limited in several areas: 

1. The survey did not differentiate between such things as 
whether a respondent was a supervisor or not. If this had 
been known it might have had a significant affect on the 
results. It is believed by the author that supervisors are 
paid at a higher level. do not become members of the union 
and have different relationships with other employees. Be­
cause the survey did not differentiate between supervisors 
and other employees, these assumptions were not quantified. 

2. The number of returned questionnaires was disappointingly 
small (39 out of 108). However even though there was a 
close similarity between the respondents. the sample is 
still considered to be valid. Also all the motels questioned 
were in Palmerston North. which therefore represents a 
regional sample. Tnese conclusions cannot therefore be said 
to apply for the whole country but rather just to Palmerston 
North. 

3. Question 20 and 21: a number of the respondents marked more 
than one selection, therefore these are evaluated accord­
ingly, and not rejected. Thirteen respondents did not answer 
question 22, these papers were not rejected. 

4. The number and selection of questions were quite limited, 
and therefore produce very general results. Personal inter­
views and explanation of questions would have produced a 
better representative sample. 

5. It is evident upon completion of this survey and evaluation 
that there are other areas which require additional 
research, for example training, Union membership and com­
parative study with other industries. 
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Appendix A: 

Table 7.1 lists the survey questions and responses: 

1 . Marital Status 

2. Age 

3. How long have you been in your 
present employment 

4. How long were you in your 
previous job 

5. Is this your only job 

Older 

Married [30] 
Sing le [ 02] 
Divorced [07] 

16 - 20 (01] 
21 - 25 [01) 
26 - 30 [01] 
31 - 40 [22] 
41 - 5 0 (08) 
51 - 60 [04) 
than 6 0 [ 02 J 

Less than 1 month (00] 
1 month t o 6 months[lll 
6 months t o 1 year (11] 
1 year to 2 year [08) 
2 years to 3 years (07] 
3 years to 5 years (02] 
Longer than 5 years[OOJ 

Less than 1 month (01] 
1 month t o 6 mont hs[06) 
6 months to 1 year (02] 
1 year to 2 years (10] 
2 years to 3 years [02) 
3 years to 5 years [05) 
Longer than 5 years[l 3) 

Yes [30] 
No [09) 

6. Did you receive any formal training 
before starting this job Yes [10] 

7. Did you receive formal training for 
your previous job 

8. Is this your first job in a Motel 
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No [29] 

Yes [12) 
No [26) 

Yes [26) 
No [ 13] 



9. Is your present job Ful 1 time [03] 
Part Time [36] 

10. What is your normal hourly wage $3.00 $3.50 (00] 
$3.51 - $4.00 [00] 
$4.01 - $4.50 (00] 
$4.51 - $5.00 (00] 
$5.01 - $5.50 (00] 
$5.51 - $6.00 (00] 
$6.01 - $6.50 (00] 
$6.51 - $7.00 [05] 
$7.01 - $7.50 [ 20 l 
$7.51 - $8.00 (09) 

More than $8.00 (05) 

11. How do you get along with your 
work associates Very well [37] 

Quite well (02) 
Not well at a 11 (00] 

12. How do you get along with your 
boss/supervisor Very well (34] 

Quite well [05] 
Not well at a 11 (00] 

13. On average how many hours do you 
work per week in this job Less than 5 hours (01) 

14. Are you a paid-up member of the 
appropriate Union 

15. Do you enjoy your work 

5 - 10 hours [02] 
11 20 hours (251 
21 25 hours [06] 
26 30 hours (02] 
31 35 hours [02] 
36 40 hours (01) 
More than 40 [00] 

Yes (24) 
No [13] 

Yes (38] 
No [01) 

16. Are you actively thinking of finding 
another job Yes [00) 

No [37) 

17. If you answered Yes to question 16, 
why are you thinking of getting another job 
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More Money 
Better working conditions 
Shorter hours 
Longer hours 
Unhappy with boss/supervisor 

18. Are you the primary wage earner 
in your family 

19. How many children do you have 

[00] 
[00] 
[00] 
[00] 
[ 00) 

Yes [09] 
No [30] 

0 [06 J 
1 (01] 
2 [09] 
3 [ 19 J 
4 [00 l 

More than 4 (04) 

20 Why did you want this job 
Because I wanted to work in a Mote l [1 21 
Because of the hours of work [18) 
Because I want t o meet people [041 
Because I had to find a job no 

matter what it was [ 08 J 

21. Wnat do you like most about your job 
Enjoy the work [16) 
Contact with people [18) 
The people I work with [15 ) 
The hours [09) 

22. What do you like least about your job 
The repetition [07] 
The h ours [00] 
The 'dirty' jobs [17] 
Workmates [011 
Boss / Supervisor [ 011 

63 



Appendix B: 

64 



This survey is to assist me with my research into the hospitality 
industry. Please do not put your name or any other form of iden­
tification on the forms, complete and return as soon as possible 
in the post paid envelopes. In order to make this survey valid 
and achieve the maximum benefit, I need you to reply. 

To answer place a 'X' in the appropriate box: 

I appreciate your assistance. 

1. Marital Status 

2 . P..ge 

3. How long have you been in your 
present empl oymen t 

4. How long were you in your 
previous job 

5. Is this your only job 

Married 
Single 
Divorced 

[ \ ] 
[ ] 
[" ] 

16 - 20 l 
21 - 25 l 
26 - 30 ] 
31 - 40 ] 
41 - 50 ] 
51 - 50 [ ] 

Older than 51 [ i l 

Less than 1 month ] 
1 month t o 6 months[ J 
6 months to 1 year [ ] 
1 year to 2 year [ J 
2 years to 3 years [ 'f] 
3 years t o 5 years [ J 
Longer than 5 years[ ] 

Less than 1 month [ 
1 month to 6 months[ 
6 months to 1 year [ 
1 year to 2 years [ 
2 years to 3 years [ 
3 years to 5 years [ 
Longer than 5 years [ 

Yes 
No 

E'fJ 
[ l 

6. Did you receive any formal training 
before starting this job Yes 

No 
[ 

7. Did you receive formal training for 
your previous job 

1 

Yes 
No 

[ )( 



8. Is this your first job in a Motel 

9. Is your present job 

10 . What is your normal hourly wage 

11 . How do you get along with your 
work associates 

12. How do y ou get along with your 
boss /supervisor 

13. On average how many hours do you 

Yes 
No 

Full time 
Part Time 

$3.00 $3.50 
$3.51 - $4.00 
$4.01 - $4 . 50 
$4.51 - $5.00 
$5 . 01 - $5 . 50 
$5.51 - $6. 00 
$6.01 - $6.50 
$ 6. 51 'j.- $7.00 
$7.01 - $7.50 
$7.51 - $8 . 00 

More than $8.00 

Very well 
Quite well 
Not well at all 

Very well 
Quite well 
Not we ll at all 

[ i-J 
( ] 

[ ] 
( ")( ] 

[ ] 
( ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 

['I ] 
[ ] 
[ ] 

[')< ] 
[ ] 
[ ] 

work per week in this job Less than 5 hours [ J 
5 - 10 hours [ '/. J 

11 20 hour s [ ] 
21 25 hours [ ] 
26 30 hours [ ] 
31 35 h ours [ ] 
36 40 hours [ ] 
More than 40 [ J 

14. Are you a paid-up member of the 
appropriate Union 

15. Do you enjoy your work 

16. Are you actively thinking of finding 
another job 

2 

Yes 
No 

Yes 
No 

Yes 
No 

C'f. J 
[ ] 

[ y ] 
( ] 

[ ] 
[ f'( ] 



17. If you answered Yes to question 16, 
why are you thinking of getting another job 

More Money [ J 
Better working conditions ( ) 
Shorter hours [ J 
Longer hours [ ] 
Unhappy with boss/supervisor [ ] 

18. Are you the primary wage earner 
in your family Yes 

No 

19. How many children do you have 0 J 
1 [ J 
2 [ •/( J 
3 [ ) 
4 [ ) 

More than 4 [ J 

20 Why did you want this job 
Because I wanted to work in a Motel [ 
Because of the hours of work [ 
Because I want to meet people l'f 
Because I had t o find a job no 

matter what it was 

21. What do you like most about your job 
Enjoy the work ) 
Contact with people [ ] 
The people I work with [j- J 
The hours [ ) 

22 . What do you like least about your job 
The repetition fj- j 
The hours [ ] 
The 'dirty' jobs [ ) 
Workmates [ ) 
Boss/S~pervisor [ ) 

3 



This survey is to assist me with my research into the hospitality 
industry. Please do not put your name or any other form of iden­
tification on the forms, complete and return as soon as p o ssible 
in the post paid envelopes. In order to make this survey valid 
and achieve the maximum benefit, I need you to reply. 

To answer place a 'X' in t h e appropriate bo x : 

I appreciate your assistance. 

1. Marital Status 

2. Ag e 

3. Ho w l ong hav e y ou been i n you r 
p re s ent e mployment 

4. How long were you in y our 
previous job 

5. Is this your only job 

Married 
Single 
Divorced 

[ )(] 
[ l 
[ l 

16 - 2 0 [ 
21 - 25 [ 
26 - 3 0 [ J 
31 - 4 0 [ x ] 
41 - 50 [ 
5 1 - 5 0 [ 

Older t h a n 5 1 [ 

Less t han 1 month 
1 month t o 6 mon t h s [ 
6 months t o 1 year [ 

l 
] 
] 

1 yea r t o · 2 year [ ] 
2 years t o 3 years [ f... ] 
3 years t o 5 years [ ] 
Longer t h a n 5 ye a rs [ ] 

Less than 1 month [ 
1 month t o 6 months[ 
6 months t o 1 year [ 
1 year to 2 years [ 
2 years to 3 years [ 
3 years to 5 years [ 
Longer than 5 years[ 

Yes 
No 

rx 
[ 

6. Did you receive any formal training 
before starting this job Yes 

No 

7. Did you receive formal training for 
your previous job 

1 

Yes 
No 

[ ] 

[ x. l 



8. Is this your first job in a Motel 

9 . Is your present job 

10. What is your normal hourly wage 

11. How do you get along with your 
work associates 

12. How do you get along with your 
boss / s upP. rvisor 

13. On ave rage how many hours do you 

Yes 
No 

Full time 
Part Time 

$3.00 - $3.50 
$3.51 - $4.00 
$4.01 - $4.50 
$4.51 - $5.00 
$5.01 - $5.50 
$5.51 - $6.00 
$6.01 - $6.50 
$6.51 - $7.00 
$7.01 - $7.50 
$7 .5 1 - $8.00 

More than $8 .0 0 

Very well 
Quite well 
Not well at all 

Very well 
Quite well 
Not well at all 

[')!'. 
[ 

[ ] 
[ ')( ] 

[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ i ] 
[ ] 

[ i ] 
( ] 
( ] 

( x ] 
( ] 
[ ] 

work per week in this job Less than 5 hours ] 

14. Are you a paid-up member of the 
appropriate Union 

15. Do you enjoy your work 

16. Are you actively thinking of finding 
another job 

2 

5 - 10 hou rs ] 
11 2 0 hours [ ] 
21 25 hours [)<'] 
26 30 hours [ ] 
31 35 hours [ ] 
36 40 hours [ J 
More than 40 [ ] 

Yes [ ;( ] 
No [ ] 

Yes [ ;l ] 
No [ ] 

Yes [ ] 
No [ 'f] 



17. If you answered Yes to question 16, 
why are you thinking of getting another j ob 

Mo re Money [ ) 
Better working conditions [ ] 
Shorter hours [ ] 
Longer hours [ ] 
Unhappy wit h boss/supervis o r [ ] 

18. Are y ou the primary wage earner 
in your family Yes [ ] 

No r• J 

1 9 . How many children d o you have 0 J 
1 [ J 
2 [ ;l J 
3 [ ] 
4 [ ] 

Mo re t han 4 [ ] 

2 0 Why did you want t his job 
Because I want ed to work in a Motel [X 
Because of the hours of work [ 
Because I want t c meet people [ 
Because I had to find a job no 

matter what i t wa s 

21. What do you like most about your job 
Enjoy the work [ ] 
Contact with people [ X J 
The people I work with [ ] 
The h ours [ J 

22 . What do you like least about your job 
The repetition 
The hours 
The 'dirt y' jobs 
Workmates 
Boss/Super visor 

3 



This survey is to assist me with my research i nto the hospitality 
indust r y . Please do not put your name or any other form of iden­
tification on the forms , complete and r eturn as soon as possible 
in t he post paid envelopes . In order to make this survey valid 
and achieve the maximum benefit , I need you to reply . 

To answer place a ' X' in the appropriate box: 

I appreciate your assistance. 

1 . Marital Status 

2 . Age 

3 . How long have you been in your 
present employment 

4 . How long were y ou in your 
previous job 

5. Is this your only job 

Married [ :·/ ] 
Single [ ] 
Divorced [ ] 

16 - 20 ] 
21 - 25 ] 
26 - 3 0 ] 
31 - 40 ] 
41 - 50 [ ~.,,. ] 
51 - 50 [ ] 

Older than 51 [ ] 

Less than 1 month [ 
1 month to 6 months[ ] 
6 months to l year [ /: J 
1 year t o 2 year [ ] 
2 years to 3 years [ ] 
3 years to S years [ J 
Longer than 5 years ( ] 

Less than 1 month [ 
1 month to 6 months[~· 
6 months to 1 year [ 
1 year to 2 years [ 
2 years to 3 years [ 
3 years to 5 years [ 
Longer than 5 years[ 

Yes [ X] 
No [ ] 

6. Did you receive any f ormal training 
before starting this job Yes [ 

7 . Did you receive formal training for 
your previous job 

1 

No [ ;-: 

Yes [ 
No [ :< 



8. Is this your first job in a Motel 

9. Is your present job 

10. What is your normal hourly wage 

11. How do you get along with your 
work associates 

12. How do you get along with yo·1r 
boss / supervisor 

13. On average how many hours de you 

Full 
Part 

$3.00 
$3.51 -
$4.01 -
$4.51 -
$5.01 -
$5.51 -
$6.01 -
$6.51 -
$7.01 -
$7.51 -

More than 

Very well 
Quite well 

Yes 
No 

time 
Time 

$3.50 
$4.00 
$4.50 
$5.00 
$5.50 
$6.00 
$6.50 
$7.00 
$7.50 
$8.00 
$8.00 

Not well at all 

Very well 
Qeite well 
Not w'=ll at all 

[ 
[ ... ~ 
[ ] 
[ ; ·;· ] 

[ J 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ --· ] 
[ ] 
[ ] 

[ ,.- j 

[ J 
[ J 

: ,- ] 
] 

work per week in this job Less than 5 hours [ 

14. Are you a paid-up member of T:he 
appropriate Union 

15. Do you enjoy your work 

16. Are you actively thinking of finding 
another job 

2 

5 - 10 hours [ 
11 20 hours [ 
21 25 hours [ ·< 
26 30 hours [ 
31 35 hours [ 
36 40 hours [ 
More than 4 0 [ 

Yes [ /] 
No [ ] 

Yes [ :~] 

No [ ] 

Yes [ 
No [ ·; .. : 



17. If you answered Yes to question 16, 
why are you thinking of getting another job 

More Money 
Better work~ng c onditions 
Shorter hours 
Longer hours 
Unhappy with boss/supervisor 

18. Are you the primary wage earner 
in your family 

19. How many children do you have 

Yes 
No 

0 
1 
2 
3 
4 

More than 4 

20 Why did you want this job 
Because I wanted to work in a Motel 
Because of the hours of work 
Because I want tc meet people 
Because I had to find a job no 

m2tter what it was 

21. What do you like most about your job 

[ 
[ 
[ 
[ 
[ 

] 
] 
] 

l 
] 

[ ] 
[ ~:· ] 

] 
[ ] 
[ ;-.' ] 
[ 
[ 
[ 

] 
] 

l 

] 
.. ] 

] 

Enjoy the work [ 
Contact with people [ 
The people I work wit h [ ] 
The hours [ .·: ] 

22. What do you like least about your job 
The repetition 
Tt.e hours 
The 'dirty' jobs ~] 
Workmates J 
Boss/Supervisor ] 

3 



This survey is to assist me with my research into the hospitality 
industry . Please do not put your name or any other f o rm of iden­
tification on the forms, c omplete and return as soon as p ossible 
in the post paid envelopes. In order to make this survey valid 
and achieve the maximum benefit, I need you to reply. 

To answer place a 'X' in the appropriate box: 

I appreciate your assistance. 

1. Marital St atus 

2 . Age 

3 . How l ong have y ou been in you r 
present employment 

4. How l ong were y ou in your 
previous job 

5. Is this your only job 

Married [ -' 
Single [ 
Divor ced [ 

16 - 2 0 [ 
21 - 2 5 [ 
26 - 30 [ 
31 - 4 0 [ 
41 - 50 [ ] 
51 - 5 0 [ . . ] 

Older than 51 [ ] 

Less than 1 month [ ] 
1 month t o 6 months[ ] 
6 months t o 1 year [ 'J 
1 year to 2 year [ ] 
2 years to 3 years [ J 
3 years to 5 years [ ] 
Longer than 5 years[ ] 

Le ss than 1 mont h [ 
1 month t o 6 months[ 
6 month s to 1 year [ 
1 year to 2 years [ 
2 years to 3 years [ 
3 years t o 5 yea r s [ 
Longer t han 5 years[' 

Yes 
No 

[ ~ · . ] 
[ ) 

6. Did you receive a ny f o rma l training 
be fore starting this j ob Yes 

No 
[ ) 
[ .<. ) 

7. Did y ou receive forma l training for 
y our previous j ob 

1 

Ye s 
No 

) 

' ] 



8. Is this your first job in a Motel 

9 . Is your present job 

10. What is your norma l hourly wage 

11. How do you get along with your 
work associates 

12. How do you get along with you r 
boss/supervisor 

13. On average how many hours do you 

Yes 
No 

Full time 
Part Time 

$3 . 00 - $3.50 
$3.51 - $4.00 
$4.01 - $4.50 
$4.51 - $5 . 00 
$5 . 01 - $5.50 
$5.51 - $6 . 00 
$6 . 01 - $6.50 
$6 . 51 - $7.00 
$7.01 - $7 .5 0 
$7.51 - $8. 00 

More than $8 . 00 

Very well 
Quite well 
Not well at all 

Very well 
Quite well 
Not well a t all 

[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 

·. ' ] 
] 
] 

work per week in this job Less than 5 hours J 

14. Are you a paid-up member of the 
appropriate Union 

15. Do you enjoy your work 

16. Are y ou actively thinking of finding 
another job 

2 

5 - 10 hours [ ) 
11 20 hours [ -· ] 
21 25 hours [ ] 
26 30 hours [ J 
31 35 h ours [ ] 
36 40 hours [ ] 
More than 4 0 [ J 

Yes ·' ] 

No ] 

Yes / ] 
No ] 

Yes ] 
No .. ] 



17. If you answered Yes to question 16 , 
why are you thinking of getting another job 

More Money 
Better working conditions 
Shorter hours 
Longer hours 
Unhappy with boss/supervisor 

18. Are you the primary wage earner 
in your family 

19. How many children do you have 

[ ] 
[ ] 
[ ] 
[ ] 
[ ] 

Yes ] 
No · . ] 

0 [ 
1 [ 
2 [ 
3 [ 
4 [ 

More t han 4 [ 

20 Why did you wan~ this job 
Because I wanted to work in a Motel 
Because of t he hours o f wo rk 
Because I want to meet people 
Because I had to find a job no 

matter what it was [ , ... ] 

21 . What do you like most about your j ob 
Enjoy the work 
Contact with people -". ] 
The people I wo rk with ] 
The hours ] 

22. What do you like least about your job 
The repetition ] 
The hours [ ] 
The ' dirty ' jobs [ ,~· ] 
Workmates [ ] 
Boss /Supervisor [ ] 

3 



This survey is to assist me with my research into the hospitality 
industry. Please do not put your name or any other form of iden­
tification on the forms, complete and return as soon as possible 
in the post paid envelopes. In order to make this survey valid 
and achieve the ma ximum benefit, I need you to reply. 

To answer place a 'X' in the appropriate box: 

I appreciate your assis tance. 

1. Marital Status 

2 . Age 

3. How long have you been in your 
present employmen t 

4. How long were you in your 
previous job 

5. Is this your only job 

Older 

Married 
Single 
Divorced 

16 - 20 
21 - 25 
26 - 30 
31 - 40 
41 - 50 
51 - 50 
than 51 

[ --] 
[ J 
[ J 

J 
J 
J 

[ J 
[ __ .. J 

[ J 
[ J 

Less than 1 month J 
1 month to 6 months[ ] 
6 months to 1 year [ /] 
1 year to 2 year [ ] 
2 years to 3 years [ J 
3 years to 5 years [ ] 
Longer than 5 years[ J 

Less than 1 month [ J 
1 month t o 6 months[ ] 
6 months to 1 year [ ] 
1 year to 2 years [ J 
2 years to 3 years [ J 
3 years to 5 years [ J 
Longer than 5 years [ \/"] 

Yes [ J 
No [ /) 

6. Did you receive any formal training 
before starting this job Yes l 

No /[ 

7. Did you receive formal training for 
your previous job Yes [ J 

No [ ,...,-1 

1 



8. Is this your first job i n a Motel 

9. Is your present job 

10. What is your normal hourly wage 

11. How d o you get a long with your 
work associates 

12. How do you get a long with your 
boss/supervisor 

13. On average how many hours do you 

Yes [ ...---, 
No [ ] 

Ful l time [ ] 
Part Time [/ 

$3.00 - $3.50 [ ] 
$3.51 - $4.00 [ ] 
$4.01 - $4.50 [ ] 
$4.51 - $5.0 0 [ ] 
$5.01 - $5.50 [ ] 
$5.51 - $6 . 00 [ ] 
$6.01 - $6 .5 0 [ ] 
$6.51 - $7 . 00 [ ] 
$7.01 - $7.50 [ _,/·] 

$7.51 - $8.00 [ ] 
More than $8.00 [ ] 

Very well ......--r 
Quite well ] 

Not well at all ] 

Very well [ - T 
Qulte well ] 

Not well at all ] 

work per week in this job Less than 5 hours [ ] 

14. Are you a paid-up member of the 
appropriate Union 

15. Do you enjoy your work 

16. Are you actively thinking of finding 
another job 

2 

5 - 10 hours [ J 
11 20 hours [ /] 
21 25 hours [ ] 
26 30 hours [ ] 
31 35 hours [ ] 
36 40 hours [ ] 
More than 40 [ ] 

Yes [ -/J 
No [ ] 

Yes [ /] 
No [ ] 

Yes [ I ] 

No [ ·/ ] 



17. If you answered Yes to question 16, 
why a re you thinking of getting another job 

Mo re Money 
Better working c onditions 
Shorter h ours 
Longer hours 
Unhappy with boss /supervisor 

18. Are you the primary wage earner 
in your family 

19 . How many children d o you have 

[ ] 
[ ] 
[ ] 
[ ] 
[ ] 

Yes [ ........ ] 
No [ ] 

0 [ ] 
1 [ ] 
2 [ ] 
3 [ ] 
4 [ ] 

More than 4 [ .,, ·] 

20 Why did you want this job 
Because I wanted to work in a Motel 
Because of the hours of work 
Because I wa~t to meet people 
Because I had to find a job no 

matter what it was [ .,/] 

21. Wh at d o you like most about y our job 
Enjoy t he work [ ../'] 
Contact with people [ ] 
The people I work with [ ._, ·· ) 
The hours [ ) 

22 . What d o y ou like least about you r j ob 
The repetit i on 
The hours 
The 'dirty ' jobs 
Workmates 
Boss/Supervisor 

3 



1. Marital Status 

2 . Age 

3. How long have you been in your 
present employment 

4. How l ong were you in your 
previous job 

5 . Is this your only job 

Married [/] 
Single [ J 
Divorced [ J 

16 - 20 [ 
21 - 25 [ J 
26 - 30 

~-+ 31 - 40 
41 - 50 ] 
51 - 50 ] 

Older than 51 J 

Less than 1 month [ J 
1 month to 6 months[ ] 
6 months to 1 year [ J 
1 year to 2 year [ /] 
2 years to 3 years [ ] 
3 years to 5 years [ ] 
Longer than 5 years[ J 

Less than 1 month [ ] 
1 month to 6 months[ ] 
6 months to 1 year [ ] 
1 year to 2 years [.../j 
2 years to 3 years [ ] 
3 years to 5 years [ ] 
Longer than 5 years[ J 

Yes L/J 
No [ l 

6. Did you receive any formal training 
before starting this job Yes [ ] 

No (/] 

7. Did you receive formal training for 
your previous job Yes [ ] 

No [/] 

8. Is this your first job in a Motel Yes [ ] 
No [/] 

9. Is your present job Full time [ ] 
Part Time [_,,.......] 

1 



10. What is your normal hourly wage 

11. How do you get along with you 
work associates 

12. How do you get along with you 
boss/supervisor 

13. On average how many hours do you 

$3.00 $3.50 [ ] 
$3.51 - $4.00 [ ] 
$4.01 - $4.50 [ ] 
$4.51 - $5.00 [ ] 
$5.01 - $5.50 [ ] 
$5 .51 - $6.00 [ ] 
$6.01 - $6.50 [ ] 
$6.51 - $7.00 [ ] 
$7.01 - $7.50 [ ] 
$ 7. 51 - $ 8 . 0 0 [/ ] 

More than $8.00 [ ] 

Very well [_,/] 

Quite well [ ] 
Not well at all [ ] 

Very well [_...-] 
Quite well [ ] 
Not well at all [ ] 

wo rk per week in this job Less than 5 hours ] 

14. Are you a paid-up member of the 
appropriate Union 

15. Do you enjoy your work 

16. Are you actively thinking of finding 
another job 

17. If you answered Yes to question 16, 

5 - 10 hours ] 
11 20 hours ] 
21 25 hours ] 
26 30 hours ] 
31 35 hours ] 
36 40 hours ] 
More than 40 ] 

Yes 
No 

Yes [_....] 
No [ ] 

Yes [ ] 
No [/] 

why are you thinking of getting another job 

More Money 
Better working con ditions 
Shorter hours 
Longer h ours 
Unhappy with boss/supervisor 

2 



18. Are you the primary wage earner 
in your family 

19. How many children do you have 

Yes 
No 

0 
1 
2 
3 
4 

More than 4 

[ J 
[ /] 

[ 
[ 
[ ) 
[ _.....] 
[ ] 
[ ) 

20 Why did you want this job 
Because I wanted to work in a Motel [ ) 
Because of the hours of work [ /] 
Because I want t o meet people [ ] 
Because I had to find a job n o 

matter what it was 

21. What do you like most about your job 
Enjoy the work [ /] 
Contact with people [ ] 
The people I work with [ ] 
The hours [ ] 

22. What d o you like least about your job 
The repetition 
The hours 
The 'dirty ' jobs 
Workmates 
Boss/Supervisor 

3 



1. Marital Status 

2. Age 

3. How long have you been in your 
present employment 

4. How long were you in your 
previous job 

5. Is this your only job 

Married [~ ] 
Single [ ] 
Divorced [ ] 

16 - 20 ] 
21 - 25 ] 
26 - 30 ] 
31 - 40 [ ] 
41 - 50 [ ><::] 
51 - 50 [ ] 

Older than 51 [ J 

Less than 1 month [ J 
1 month to 6 months[ ] 
6 months to 1 year [ J 
1 year to 2 year [>\"] 
2 years to 3 years [ J 
3 years to 5 years [ J 
Longer than 5 years[ ] 

Less than 1 month [ 
1 month to 6 months[ 
6 months to 1 year [ 
1 year to 2 years [ 
2 years to 3 years [ 
3 years to 5 years [ 
Longer than 5 years[ 

Yes l)<J 
No [ ] 

6. Did you receive any formal training 
before starting this job Yes [ J 

No [ x J 

7. Did you receive formal training for 
your previous job Yes 

No 

8. Is this your first job in a Motel Yes [).(] 
No [ J 

9. Is your present job Full time [ J 
Part Time [XJ 

1 



10. What is your normal hourly wage 

11. How do you get along with you 
work associates 

12. How do you get along with you 
boss/supervisor 

13. On average how many h ours do you 

$3.00 $3.50 
$3.51 - $4.00 
$4.01 - $4.50 
$4.51 - $5.00 
$5.01 - $5.50 
$5.51 - $6.00 
$6.01 - $6.50 
$6.51 - $7.00 
$7.01 - $7.50 
$7.51 - $8.00 

More than $8.00 

Very well 
Quite well 
Not well at all 

Very well 
Quite well 
Not well at all 

[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ x] 
[ ] 

[ .)<] 
[ ] 
[ ] 

[ ~<] 
[ . . ] 
[ ] 

work per week in this job Less than 5 hours [ 

14. Are you a paid-up member of the 
appropriate Union 

15. Do you enjoy your work 

16. Are you actively thinking of finding 
another job 

17. If you answered Yes to question 16, 

5 - 10 hours [ 
11 20 hours [ 
21 25 hours [ 
26 30 hours [ ] 
31 35 hours [ XJ 
36 40 hours [ ] 
More than 40 [ ] 

Yes [ XJ 
No [ ] 

Yes [.:,(] 
No [ ] 

Yes [ ] 
No ry1 

why are you thinking of getting another job 

More Money 
Better working conditions 
Shorter hours 
Longer hours 
Unhappy with boss/supervisor 

2 



18. Are you the primary wage earner 
in your family Yes ( J 

No ( xJ 
19. How many children do you have 0 ] 

1 ( ] 
2 [_): ] 
3 ( ] 
4 ( ] 

More than 4 ( ] 

20 Why did you want this job 
Because I wanted to work in a Motel ( ] 
Because of the hours of work [:<J 
Because I want to meet people ( ] 
Because I had to find a job no 

matter what it was 

21. What do you like most about your job 
Enjoy the wo rk [ J 
Contact with people ( / J 
The people I work with ( J 
The hours [ ] 

22. What do you like least about your job 
The repetition [ /] 
The hours ( J 
The 'dirty' jobs [ ] 
Workmates [ J 
Boss I Supervisor [ J 

3 



1. Marital Status 

2. Age 

3. How long have you been in your 
present employment 

4. How long were y ou in your 
previous job 

5. Is this your only j ob 

Married [ xJ 
Single [ ] 
Divorced [ ] 

16 - 20 ] 
21 - 25 ] 
26 - 30 [ ] 
31 - 40 [ X ] 
41 - 50 [ ] 
51 - 50 [ ] 

Older than 51 [ ] 

Less than 1 month [ ] 
1 month to 6 months [ x ] 
6 months t o 1 year [ J 
1 year to 2 year [ J 
2 years to 3 years [ J 
3 years to 5 years [ J 
Longer than 5 years[ ] 

Less than 1 month 
1 month t o 6 months[ 
6 months to 1 year [ ] 
1 year to 2 years [ x J 
2 years t o 3 years [ J 
3 years t o 5 years [ J 
Longer than 5 years[ J 

Yes [ )c J 
No [ ] 

6. Did you receive any f ormal training 
before starting this job Yes [ ] 

No [)<] 

7 . Did y ou receive formal training f or 
your previous job Yes [ ] 

No [ t ] 
8 . Is this your first job in a Motel Yes [ ] 

No [ 1 ] 

9. Is your present job Full time [ ] 
Part Time [ ,. ] 

1 



10. What is your normal hourly wage 

11. How do you get along with you 
work associates 

12. How do you get along with you 
boss/supervisor 

13. On average how many hours do you 

$3.00 
$3.51 -
$4.01 -
$4.51 -
$5.01 -
$5.51 -
$6.01 -
$6.51 -
$7.01 -
$7.51 -

More than 

Very well 
Quite well 

$3.50 
$4.00 
$4.50 
$5.00 
$5.50 
$6.00 
$6.50 
$7.00 
$7.50 
$8.00 
$8.00 

Not well at all 

Very well 
Quite well 
Not well at all 

[ J 
[ J 
[ J 
[ ] 
[ ) 
[ J 
[ J 
[ ] 
[x ] 
[ J 
[ ] 

[X ] 
[ ] 
[ ] 

[ ] 
[ .x ] 
[ ] 

work per week in this job Less than 5 hours ] 

14. Are you a paid-up member of the 
appropriate Uni on 

15. Do you enjoy your work 

16. Are you actively thinking of finding 
another job 

17. If you answered Yes to question 16, 

5 - 10 hours [ J 
11 20 hours [X] 
21 25 hours [ J 
26 30 hours [ ] 
31 35 hours [ J 
36 40 hours [ ] 
More than 40 [ ] 

Yes [ .x' ] 
No [ ] 

Yes [ X' ] 
No [ ] 

Yes [ ] 
No [ x] 

why are you thinking of getting another job 

More Money 
Better working conditions 
Shorter hours 
Longer hours 
Unhappy with boss/supervisor 

2 



18. Are you the primary wage earner 
in your family Yes [ ] 

No [)< ] 

19. How many children do you have 0 [ 
1 [ 
2 [ ] 
3 [ x] 
4 [ ] 

More than 4 [ ] 

20 Why did you want this job 
Because I wanted to work in a Motel [ ] 
Because of the hours of work [,X ] 
Because I want to meet people [ ] 
Because I had to find a job no 

matter what it was 

21. What do you like most about your job 
Enjoy the work ] 
Contact with people [ ] 
The people I work with [ /. ] 
The hours [ ] 

22. What do you like least about your job 
The repetition ] 
The hours [ ] 
The 'dirty' jobs [X] 
Workmates [ ] 
Boss /Supervisor [ ] 

3 



--- -- ---- -----------------

1. Marital Status 

2 . Age 

3. How long have you been in your 
present employment 

4 . How long were y ou in your 
previous j ob 

5. Is this your only j ob 

Married [ ,.x ] 
Single [ ] 
Divorced [ ] 

16 - 20 [ ] 
21 - 25 [ ] 
26 - 30 [ ] 
31 - 40 [ ] 
41 - 50 [ ] 
51 - 50 [ .)( ] 

Older t han 51 [ ] 

Less than 1 month [ ] 
1 month to 6 months[ J 
6 months to 1 year [ ] 
1 year to 2 year ( ;>< ] 
2 years t o 3 years ( J 
3 years to 5 years [ ] 
Longer than 5 years( J 

Less than 1 month ( ] 
1 month to 6 months[ ] 
6 months to 1 year ( ] 
1 year to 2 years ( J 
2 years to 3 years [ ] 
3 years to 5 years [.)<' ] 
Longer t han 5 years[ ] 

Yes 
No 

6 . Did you r ece i ve any f ormal training 
before starting this job Yes [ x' ] 

7 . Did you receive forma l training for 
your previous job 

8 . Is this your first job in a Motel 

9. Is your present job 

1 

Full 
Part 

No 

Yes 
No 

Yes 
No 

time 
Time 

[ ) 

[ ) 
[;<' ] 

[ ] 
[ X' ] 

[ ] 
[ )<' ] 



10. What is your normal hourly wage $3.00 $3.50 [ ] 
$3.51 - $4.00 [ ] 
$4.01 - $4.50 [ ] 
$4.51 - $5.00 [ ] 
$5.01 - $5.50 [ ] 
$5.51 - $6.00 [ ] 
$6.01 - $6.50 [ ] 
$6.51 - $7.00 [ ] 
$7.01 - $7.50 [ ,x ] 
$7.51 - $8.00 [ ] 

More than $8.00 [ ] 

11. How do you get along with you 
work associates Very well [ J( ] 

Quite well [ ] 
Not well at all [ ] 

12. How do you get along with you 
boss/supervisor Very well [ x] 

Quite well [ ] 

Not well at all [ ] 

13. On average how many hours do you 
work per week in this job Less than 5 hours ] 

14. Are you a paid-up member of the 
appropriate Union 

15. Do you enjoy your work 

16. Are you actively thinking of finding 
another job 

17. If you answered Yes to question 16, 

5 - 10 hours [ ] 
11 20 hours [ ,>(] 
21 25 hours [ ] 
26 30 hours [ ] 
31 35 hours [ ] 
36 40 hours [ ] 
More than 40 [ ] 

Yes [ )( ] 
No [ ] 

Yes EX J 
No [ ] 

Yes [ ] 
No [ /<] 

why are you thinking of getting another job 

More Money 
Better working conditions 
Shorter hours 
Longer hours 
Unhappy with boss/supervisor 

2 



18. Are you the primary wage earner 
in your family Yes [ J 

No [)< ] 

19. How many children d o you have 0 [ ] 
1 [ ) 
2 [ ] 
3 [ ] 
4 [ ] 

More than 4 [ .x ] 

20 Why did you want this job 
Because I wanted to wo rk in a Motel 
Because of the h ours of work 
Because I want t o meet people 
Because I had t o find a job no 

matter what it was [ X ) 

21. What do you like most about your j ob 
Enjoy the work [ ] 
Contact with people [.>< ] 
The people I work with [ ] 
The hours [ ) 

22. What d o y ou like least about your job 
The r epetition [ ] 
The hours [ ) 
The 'dirty' jobs [ X J 
Wo rkmates [ J 
Boss/Supervisor [ J 

3 



This survey is to assist me with my research into the hospitality 
industry. Please do not put your name or any other form of iden­
tification on the forms, complete and return as soon as possible 
in the post paid envelopes. In order to make this s u rvey valid 
and achieve the maximum benefit, I need you to reply. 

To answer place a 'X' in the appropriate box: 

I appreciate your assistance. 

1. Marital Status 

2. Age 

3. Ho w l o ng hav e you been i n y ou r 
presen t e mplo yment 

4. How long were you in your 
previ ous j ob 

5. Is this your only job 

Married [XJ 
Single [ J 
Divo rced [ J 

16 - 20 [ 
21 - 25 [ 
26 - 30 [ J 
31 - 40 [ >(] 
41 - 5 0 [ ] 
5 1 - 5 0 [ ] 

Older than 51 [ ] 

Less than 1 mo n t h [ ] 
1 mont h t o 6 mon t hs [ X j 
6 months to 1 year [ ] 
1 year to 2 year [ ] 
2 years to 3 years [ ] 
3 years to 5 years [ ] 
Longer than 5 years [ ] 

Less than 1 month [ 
1 month t o 6 mont h s [ 
6 months to 1 year [ 
1 year to 2 years [ 
2 years to 3 years [ 
3 years to 5 years [ ] 
Longer than 5 years [ )(] 

Yes 
No 

[X J 
[ l 

6. Did you receive any formal training 
before starting this job Yes 

No 
[ x] 
[ l 

7. Did you receive formal training for 
your previous job 

1 

Yes 
No 

[ )( J 
[ l 



8. Is this your first job in a Motel 

9. Is your present job 

10. What is your normal hourly wage 

11. How do you get along with your 
work associates 

12. How d o you get along with your 
boss/supervisor 

13. On average how many hours do you 

Yes 
No 

Full time 
Part Time 

$3.00 - $3.50 
$3.51 - $4. 00 
$4.01 - $4.50 
$4.51 - $5.00 
$5.01 - $5.50 
$5.51 - $6.00 
$6.01 - $6.50 
$6.51 - $7.00 
$7.01 - $7.50 
$7.51 - $8.00 

More than $8.00 

Very well 
Quite well 
Not well at all 

Very well 
Quite well 
Not well at all 

work per week in this job Less than 5 hours 
5 - 10 hours 

11 - 20 hours 
21 - 25 hours 
26 - 30 hours 
31 - 35 hours 
36 - 40 hours 
More than 40 

14. Are you a paid-up member of the 
appropriate Union Yes 

No 

15. Do you enjoy your work Yes 
No 

16. Are you actively thinking of finding 
another job Yes 

No 

2 

[ .~] 
[ ] 

[ >( ] 

[ ] 

[ ] 
[ l 
[ ] 
[ ] 
[ ] 
[ l 
[ ] 
[ ] 
[ ] 
[ ] 

L,\ J 

[ .)( ] 
[ ] 
[ ] 

[ x l 
[ l 
[ ] 

l 
l 
l 
] 
l 

[ l 
[ x l 
[ ] 

[ ] 
[ .)c; ] 

[ )( ] 
[ ] 

[ ] 

[ ·-\ l 



17 . If you answered Yes to question 16, 
why are you thinking of getting another job 

More Money ( 
Better working conditions ( 
Shorter hours ( 
Longer hours [ 
Unhappy with boss/supervisor ( 

18 . Are you the primary wage earner 
in your family Yes [--'( J 

No [ ] 

19. How many children do you have 0 ] 
1 ] 
2 [ ] 
3 [ >( ] 

4 [ ] 
More than 4 [ ] 

20 Why did you want this job 
Because I wanted to work in a Motel [ .... \] 
Because of the hours of work [ <J 
Because I want to meet people [ \(_ ] 
Because I had to find a job no 

matter what it wa s 

21 . What d o you like most about your job 
Enjoy the work [,)(] 
Contact with people [ ] 
The people I work with [ ] 
The hours [ J 

22 . What do you like least about your job 
The repetition ] 
The hours [ ] 
The 'dirty' jobs [ XJ 
Workmates ] 
Boss/Supervisor ] 

3 



This survey is to assist me with my research into the hospitality 
industry. Please do not put your name or any other form of iden­
tification on the forms, complete and return as soon as possible 
in the post paid envelopes. In order to make this survey valid 
and achieve the maximum benefit, I need you to reply. 

To answer place a 'X' in the appropriate box: 

I appreciate your assistance. 

1. Marital Status 

2. Age 

3. How long have you been in your 
present empl oyment 

4. How long were you in your 
previous job 

5. Is this your only job 

Married [X J 
Single [ ] 
Divorced [ ] 

16 - 20 [ 
21 - 25 [ 
26 - 30 [ ] 
31 - 40 L.X.J 
41 - 50 [ ] 
51 - 50 [ ] 

Older than 51 [ ] 

Less than 1 month ] 
1 month to 6 months[ ] 
6 months to 1 year [ ] 
1 year to 2 year [ ] 
2 years to 3 years [)( ] 
3 years to 5 years [ ] 
Longer than 5 years[ ] 

Less than 1 month [ 
1 month to 6 months[ 
6 months to 1 year [ 
1 year to 2 years [ 
2 years to 3 years [ 
3 years to 5 years [ 
Longer than 5 years[ 

Yes 
No 

[ -,t. ] 
[ ] 

6. Did you receive any formal training 
before starting this job Yes 

No 
[ ] 
[ )\ ] 

7. Did you receive formal training for 
your previous job 

1 

Yes 
No 

[ ] 

[ ><.: l 



8. Is this your first job in a Motel 

9 . Is your present job 

10. What is your normal hourly wage 

11. How do you get along with your 
work associates 

12. How do you get along with your 
boss / supervisor 

13. On average how many hours do you 

Yes 
No 

Full time 
Part Time 

$3.00 - $3.50 
$3.51 - $4.00 
$4.01 - $4.50 
$4.51 - $5.00 
$5.01 - $5.50 
$5.51 - $6.00 
$6.01 - $6.50 
$6.51 - $7.00 
$7.01 - $7.50 
$7.51 - $8.00 

More than $8.00 

Very well 
Quite well 
Not well at all 

Very well 
Quite well 
Not well at all 

work per week in this job Less than 5 h ours 

14. Are you a paid-up member of the 
appropriate Union 

15. Do you enjoy your work 

16. Are you actively thinking of finding 
another job 

2 

5 - 10 hours 
11 20 hours 
21 25 hours 
26 30 hours 
31 35 hours 
36 40 hours 
More than 40 

Yes 
No 

Yes 
No 

Yes 
No 

[ "'i l 
[ l 

[ l 
[ x. l 

[ l 
[ l 
[ l 
[ l 
[ l 
[ l 
[ l 
[ l 
[ l 
[ l 
~ 

L~< l 
[ l 
[ l 

[ \ l 
[ l 
[ l 

[ 
[ l 

(<l 
[ l 
[ l 
[ l 
[ l 

[ l 
( ' ;.(] 

I 
[ 7'] 
[ l 

[ l 
[\ l 



17. If you answered Yes to question 16, 
why are you thinking of getting another job 

More Money 
Better working conditions 
Shorter hours 
Longer hours 
Unhappy with boss/supervisor 

18. Are you the primary wage earner 
in your family Yes [ J 

No ['~- ] 

19. How many children do you have 0 ] 
1 [ ] 
2 [ >~] 
3 [ ] 
4 [ ] 

More than 4 [ ] 

20 Why did you want this job 
Because I wanted to work in a Motel [ J 
Because of the hours of work (;<J 
Because I want to meet people [ ] 
Because I had to find a job no 

matter wha t i t was 

21. What do you like most about your job 
Enjoy the work 
Contact with people 
The people I work with 
The hours 

22. What do you like least about your job 
The repetition 
The hours 
The 'dirty' jobs 
Wcrkmates 
Boss/Supervisor 

3 

] 
[ ] 

~~ 
[ 
[ ] 
[,X. ] 
[ ] 
[ ] 



This survey is to assist me with my research into the hospitality 
industry. Please do not put your name or any other form of iden­
tification on the forms, complete and return as soon as possible 
in the post paid envelopes. In order to make this survey valid 
and achieve the maximum benefit, I need you to reply. 

To answer place a 'X' in the appropriate box: 

I appreciate your assistance. 

1. Marital Status 

2. Age 

3. How long have you been i n your 
prese nt e mployment 

4. How long were you in your 
previous job 

5. Is this your only job 

Married 
Single 
Divorced 

[ ] 

~><1 
16 - 20 ['){] 

25 21 - [ ] 
26 - 30 [ ] 
31 - 40 [ ] 
41 - 50 [ ] 
51 - 50 [ ] 

Older than 51 [ ] 

Less than 1 month ] 
1 mon t h t o 6 mont h s [ ] 
6 months to 1 year [ Y:.. ] 
1 year to 2 year [ ] 
2 years t o 3 years [ ] 
3 years t o 5 years [ ] 
Longer than 5 years[ ] 

Less than 1 month- l 
1 month to 6 months [ 
6 months to 1 year [ 
1 year to 2 years [ 
2 years to 3 years [ 
3 years to 5 years [ 
Longer than 5 years [ 

Yes 
No 

[ ] 
[ )<] 

6. Did you receive any formal training 
before starting this job Yes 

No 
[ ] 
[y] 

7. Did you receive formal training for 
your previous job 

1 

Yes 
No 

[ ] 
[ X J 



' 8. Is this your first job in a Motel 

9. Is your present job 

10. What is your normal hourly wage 

11. How d o you get along with your 
work associates 

12. How do you get along with your 
boss/supervisor 

13. On average how many hours do you 

Yes 
No 

Full time 
Part Time 

$3.00 $3.50 
$3.51 - $4.00 
$4.01 - $4.50 
$4.51 - $5.00 
$5.0 1 - $5.5 0 
$5.51 - $6.00 
$6.01 - $6.50 
$6.51 - $7.00 
$7.01 - $7.50 
$7.51 - $8.00 

More than $8.00 

Very well 
Quite well 
Not well at all 

Very well 
Quite well 
Not well at all 

[ )<.. ] 
[ ] 

[ ] 
[ ')C.] 

[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 

[ XJ 
[ ] 
[ ] 

[')(] 
[ ] 
[ ] 

[ ~ l 
[ ] 
[ ] 

work per week in this job Less than 5 hours [X..J 
5 - 10 hours [~] 

11 20 hours ["XJ 
21 25 hours [ ] 
26 30 hours [ ] 
31 35 hours [ ] 
36 40 hours [ J 
More than 40 [ J 

14. Are you a paid-up member of the 
appropriate Union 

15. Do you enjoy your work 

16. Are you actively thinking of finding 
another job 

2 

Yes 
No 

Yes 
No 

Yes 
No 

[ ] 
[)(J 

[)(] 
["-J 

[ ] 
[·y:J 



17. If you answered Yes to question 16, 
why are you thinking of getting another job 

More Money [ ] ___ ·· 
Better working conditions J -----1-
Shorter hours --------~ [ ] 
Longer hours / / [ ] 
Unhappy with boss/supervisoi [ ] 

18. Are you the primary wage earner 
in your family Yes r,X] 

No [ J 

19. How many children do you have 0 [ )<:: J 
1 [ J 
2 [ J 
3 [ J 
4 [ J 

More than 4 [ J 

20 Why did you want this job 
Because I wanted to work in a Motel [ ] 
Because of the hours of work [ XJ 
Because I want to meet people [ J 
Because I had to find a job no 

matter what it was [,..K_J 

21. What do you like most about your job 
Enjoy the work [ 
Contact with people [ J 
The people I work with [/(-J 
The hours [/(_) 

22. What do you like least about your job 
The repetition J 
The hours [ J 
The 'dirty' ~~le:: _ ( )() 
Workmates [ ] 
Boss/Supervisor [ J 

3 



1. Marital Status 

2. Age 

3. How long have you been in your 
present employment 

4. How long were you in your 
previous job 

5. Is this your only job 

Married [;><' ] 
Single [ ] 
Divorced [ ] 

16 - 20 [ 
21 - 25 [ 
26 - 30 [ 
31 - 40 [ ] 
41 - 50 [x' ] 
51 - 50 [ ] 

Older than 51 [ ] 

Less than 1 month [ 
1 month to 6 months[ ] 
6 months to 1 year [X'] 
1 year to 2 year [ ] 
2 years to 3 years [ ] 
3 years to 5 years [ ] 
Longer than 5 years[ ] 

Less than 1 month [ ] 
1 month to 6 months [ x] 
6 months to 1 year [ ] 
1 year to 2 years [ ] 
2 years to 3 years [ ] 
3 years to 5 years [ ] 
Longer than 5 years[ ] 

Yes[')<] 
No [ ] 

6. Did you receive any formal training 
before starting this job Yes [ ] 

No [ )<] 

7. Did you receive formal training for 
your previous job Yes [ ] 

No c xJ 
8. Is this your first job in a Motel Yes [~] 

No [ .)( ] 

9. Is your present job Full time [ ] 
Part Time [ 'x'J 

1 



10. What is your normal hourly wage $3.00 $3.50 [ ] 
$3.51 - $4.00 [ ] 
$4.01 - $4.50 [ ] 
$4.51 - $5.00 [ ] 
$5.01 - $5.50 [ ] 
$5.51 - $6.00 [ ] 
$6.01 - $6.50 [ ] 
$6.51 - $7.00 [ ] 
$7.01 - $7.50 [ XJ 
$7.51 - $8.00 [ ] 

More than $8.00 [ ] 

11. How do you get along with you 
work associates Very well [ )<'] 

Quite well [ ] 
Not well at all [ ] 

12. How do you get along with you 
boss/supervisor Very well [ x ] 

Quite well [ ] 
Not well at all [ ] 

13. On average how many hours do you 
work per week in this job Less than 5 hours ] 

14. Are you a paid-up member of the 
appropriate Union 

15. Do you enjoy your work 

16. Are you actively thinking of finding 
another job 

17. If you answered Yes to question 16, 

5 - 10 hours ] 
11 20 hours [ ] 
21 25 hours [)('] 
26 30 hours [ ] 
31 35 hours [ ] 
36 40 hours [ ] 
More than 40 [ ] 

Yes [ x] 
No [ ] 

Yes [ x] 
No [ ] 

Yes [ ] 
No [ x] 

why are you thinking of getting another job 

More Money 
Better working conditions 
Shorter hours 
Longer hours 
Unhappy with boss/supervisor 

2 



18. Are you the primary wage earner 
in your family Yes [ ] 

No [ )" ] 

19. How many children do you have 0 [ 
1 [ ] 
2 [ x ] 
3 [ ] 
4 [ ] 

More than 4 [ ] 

20 Why did you want this job 
Because I wanted to work in a Motel [ ] 
Because of the hours of work [ y] 
Because I want to meet people [ ] 
Because I had to find a job no 

matter what it was 

21. What do you like most about your job 
Enjoy the work ] 
Contact with people ] 
The people I work with [ ] 
The hours [ )(] 

22. What do you like least about your job 
The repetition ] 
The hours [ ] 
The 'dirty' jobs [ x] 
Workmates [ ] 
Boss/Supervisor [ ] 

3 



This survey is to assist me with my research into the hospitality 
industry. Please d o not put your name or any other form of iden­
tificati on on the forms, complete and return as soon as poss ible 
in t he post paid envelopes. In order t o make this survey valid 
and achieve the maximum benefit, I need you to reply. 

To answer place a 'X' i n the appropriate box : 

I appreciate your assistance. 

1. Marital Status 

2. Age 

3. How long have you been in your 
present employment 

4. How long were you in your 
previous job 

5. Is this your only job 

Married 
Single 
Divorced 

[ ] 
[ )(. ] 
[ ] 

16 - 2 0 [ ] 
21 - 25 [ x ] 
26 - 30 [ ] 
31 - 40 [ ] 
41 - 50 [ ] 
51 - 50 [ ] 

Older than 51 [ ] 

Less t han 1 month [ ] 
1 month to 6 months [ X ] 
6 months to 1 year [ ] 
1 year to 2 year [ ] 
2 years to 3 years [ ] 
3 years t o 5 years [ ] 
Longer than 5 years[ ] 

Less t han 1 month [ 
1 month to 6 months [ X 
6 months to 1 year [ 
1 year to 2 years [ 
2 years to 3 years [ 
3 years to 5 years [ 
Longer than 5 years[ 

Yes 
No 

[ 'X ] 
[ ] 

6 . Did you receive any formal training 
before starting this job Yes [ ] 

No [ )( ] 

7 . Did you receive f ormal training for 
your previous job Yes [ ] 

No [ x ] 

1 



8. Is this your first job in a Motel 

9. Is your present job 

10. What is your normal hourly wage 

11. How do you get along with your 
work associates 

12. How do you get along with your 
boss/supervisor 

13. On average how many hours do you 

Yes 
No 

Full time 
Part Time 

$3.00 - $3.50 
$3.51 - $4.00 
$4.01 - $4.50 
$4.51 - $5.00 
$5.01 - $5.50 
$5.51 - $6.0 0 
$6.01 - $6.50 
$6.51 - $7.00 
$7.01 - $7.50 
$7.51 - $8.00 

More than $8.00 

Very we ll 
Quite well 
Not well at all 

Very well 
Quite well 
Not well at all 

work per week in this job Less than 5 hours 
5 - 10 hours 

11 - 20 hours 
21 - 25 hours 
26 - 30 hours 
31 - 35 hours 
36 - 40 hours 
More than 40 

14. Are you a paid-up member of the 
appropriate Union Yes 

No 

15. Do you enjoy your work Yes 
No 

16. Are you actively thinking of finding 
another job Yes 

No 

2 

[ x ] 
[ ] 

[ ] 
[ x] 

[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ x ] 
[ ] 
[ ] 

[ x] 
[ ] 
[ ] 

[ x ] 
[ ] 
[ ] 

] 
[ ] 
[ )( ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 

[ ] 
[X ] 

[ >< ] 
[ ] 

[ ] 
[ )( ] 



17. If you answered Yes to question 16, 
why are you thinking of getting another job 

More Money 
Better working conditions 
Shorter hours 
Longer hours 
Unhappy with boss/supervisor 

18. Are you the primary wage earner 
in your family 

19. How many children do you have 

[ ] 
[ ] 
[ ] 
[ ] 
[ ] 

Yes [ ] 
No [ x ] 

0 [ x] 
1 [ ] 
2 [ ] 
3 [ ] 
4 [ ] 

More than 4 [ ] 

20 Why did you want this job 
Because I wanted to work in a Motel [ ] 
Because of the hours of work [ ~ ] 
Because I want to meet people [ ] 
Because I had t o find a job no 

matter what it was 

21. What do you like most about your job 
Enjoy the work [ X ] 
Contact with people [ ] 
The people I work with [ X ] 
The hours [ ><. ] 

22. What do you like least about your job 
The repetition [ X] 
The hours [ ] 
The 'dirty' jobs [ ] 
Workmates [ ] 
Boss/Supervisor [ ] 

3 



This survey is to assist me with my research into the hospitalit y 
industry. Please do not put your name or any other form of iden­
tification on the forms, complete and return as soon as possible 
in the post paid envelopes. In order to make this survey vali d 
and achieve the ma x imum benefit, I need you to reply. 

To answer place a 'X' in the appropriate box: 

I appreciate your assistance. 

1. Marital Status 

2 . Age 

3. How long have you been in your 
present e mp l oyment 

4. How long were you in your 
previous job 

5. Is this your only job 

Older 

Married [ 
Singl e [ 
Divorced [">.: 

16 - 2 0 [ 
21 - 25 [ 
26 - 3 0 [ 
31 - 4 0 [ >( 

41 - 5 0 [ 
5 1 - 5 0 [ 
t han 5 1 [ 

Less t han 1 mont h 
1 month t o 6 months [ x 
6 months t o 1 year [ 
1 year to 2 year [ 
2 years t o 3 years [ 
3 years t o 5 years [ 
Longer t h a n 5 years [ 

] 
] 
] 
] 
] 
] 
] 

Less than 1 mont h [ ] 
1 month t o 6 mont h s [ J 
6 months t o 1 year [ ] 
1 year to 2 years [ x ] 
2 years to 3 years [ J 
3 years to 5 years [ ] 
Longer than 5 years [ ] 

Yes [ x· 

No [ 

6 . Did you receive any formal training 
before starting this job Yes [ 

No [ :x· 

7 . Did you receive formal training for 
your previous job Yes [ 

No [ ')(. 

1 



8. Is this your first job in a Motel Yes [ ] 
No [ ~ ] 

9. Is your present job 

10. What is your normal hourly wage 

11. How do you get along with your 
work associates 

12. How do you get along with your 
boss/supervisor 

13. On average how many hours do you 

Full time 
Part Time 

$3.00 - $3.50 
$3.51 - $4.00 
$4.01 - $4.50 
$4.51 - $5.00 
$5.01 - $5.50 
$5.51 - $6.00 
$6.01 - $6.50 
$6.51 - $7.00 
$7.01 - $7.50 
$7.51 - $8.00 

More than $8.00 

Very well 
Quite well 
Not well at all 

Very well 
Quite well 
Not well at all 

[ 
[ !< 

[ ] 
[ ] 
[ ] 
[ ] 
[ J 
[ J 
[ J 
[ '/.. ] 
[ ] 
[ ] 
[ ] 

[=<: 
[ 
[ 

[ 
[ '.X 

[ 

work per week in this job Less than 5 hours [ ] 

14. Are you a paid-up member of the 
appropriate Union 

15. Do you enjoy your work 

16. Are you actively thinking of finding 
another job 

2 

5 - 10 hours [ x J 
11 20 hours [ J 
21 25 hours [ J 
26 30 hours [ ] 
31 35 hours [ J 
36 40 hours [ ] 
More than 40 [ J 

Yes [ 
No (X 

Yes [ "' ] 
No [ ] 

Yes [ ] 
No [ ,l( l 



17. If you answered Yes to question 16, 
why are you thinking of getting another job 

More Money 
Better working conditions 
Shorter hours 
Longer hours 
Unhappy with boss/supervisor 

18. Are you the primary wage earner 
in your family 

19. How many c hildren d o you have 

Yes 
No 

0 

[ ] 
[ ] 
[ ] 
[ ] 
[ ] 

['X 
[ 

[ ] 
1 [ ><. l 
2 [ ] 
3 [ ] 
4 [ ] 

More than 4 [ l 

20 Why did you want this job 
Because I wanted to work in a Motel ['f ] /'-.. 
Because of the hours of work [ ] 
Because I want to meet people [ ] 
Because I had to find a job no 

matter what it was 

21. What do you like most about your job 
Enjoy the work [~ 
Contact with people [ 
The people I work with [ 
The hours [ 

22. What do you like least about your job 
The repetition ] 
The hours ] 
The 'dirty' jobs [ ] 
Workmates [ X ] 
Boss/Supervisor [)<.·] 

3 



1. Marital Status 

2. Age 

3. How long have you been in your 
present employment 

4. How long were you in your 
previous job 

5. Is this your only job 

Married ] 
Single [ ] 
Divorced [ ><] 
16 - 20 [ 
21 - 25 [ 
2 6 - 30 [ ] 
31 - 40 P" ~ 41 - 50 
51 - 50 [ ] 

Older than 51 [ ] 

Less than 1 month ] 
1 month to 6 months[ ] 
6 months to 1 year [ ./] 
1 year to 2 year [/\] 
2 years to 3 years [ ] 
3 years to 5 years [ ] 
Longer than 5 years[ ] 

Less than 1 month [ 
1 month to 6 months[ 
6 months to 1 year [ 
1 year to 2 years [ 
2 years to 3 years [ 
3 years to 5 years [ 
Longer than 5 years[ 

Yes [ J 
No ['>"°] 

6. Did you receive any formal training 
before starting this job Yes [ ] 

No [?" ] 

7 . Did you receive formal training for 
your previous job Yes [ ] 

No [,x'] 

8. Is this your first job in a Motel Yes [ ] 
No [ x] 

9. Is your present job Full time [ ] 
Part Time [ Xl 

1 



10. What is your normal hourly wage $3.00 - $3.50 [ ] 
$3.51 - $4.00 [ ] 
$4.01 - $4.50 [ ] 
$4.51 - $5.00 [ ] 
$5.01 - $5.50 [ ] 
$5.51 - $6.00 [ ] 
$6.01 - $6.50 [ ] 
$6.51 - $7.00 [ ] 
$7.01 - $7.50 [ )<' ] 
$7.51 - $8.00 [ ] 

More than $8.00 [ ] 

11. How do you get along with you 
work associates Very well [ 'X ] 

Quite well [ ] 
Not well at all [ ] 

12. How do you get along with you 
boss/supervisor Very well [ x ] 

Quite well [ ] 
Not well at all [ ] 

13. On average how many hours do you 
work per week in this job Less than 5 hours ] 

14. Are you a paid-up member of the 
appropriate Union 

15. Do you enjoy your work 

16. Are you actively thinking of finding 
another job 

17. If you answered Yes to question 16, 

5 - 10 hours [ J 
11 20 hours [X] 
21 25 hours [ ] 
26 30 hours [ ] 
31 35 hours [ ] 
3 6 4 0 hours [ ] 
More than 40 [ ] 

Yes [ ] 
No [ ~ ] 

Yes [ .)( ] 
No [ ] 

Yes [ ] 
No [ :>(] 

why are you thinking of getting another job 

More Money 
Better working conditions 
Shorter hours 
Longer hours 
Unhappy with boss/supervisor 

2 



18. Are you the primary wage earner 
in your family Yes [ J 

No [)d 

19. How many children do you have 0 J 
1 J 
2 [ J 
3 [ }( J 
4 [ J 

More than 4 [ J 

20 Why did you want this job 
Because I wanted to work in a Motel [X J 
Because of the hours of work [ J 
Because I want to meet people [ ] 
Because I had to find a job no 

matter what it was 

21. What do you like most about your job 
Enjoy the work [ X ] 
Contact with people [ J 
The people I work with [ ] 
The hours [ J 

22. What do you like least about your job 
The repetition J 
The hours [ J 
The 'dirty' jobs [>(] 
Workmates [ J 
Boss/Supervisor [ J 

3 



1. Marital Status 

2. Age 

3. How long have you been in your 
present employment 

4. How long were you in your 
previous job 

5. Is this your only job 

Married r/) 
Single [ ] 
Divorced [ ] 

16 - 20 ] 
21 - 25 ] 
2 6 - 30 ] 
31 - 40 [ ] 
41 - 50 

~~ 51 - 50 
Older than 51 [ ] 

Less than 1 month [ ] 
1 month to 6 months[ J 
6 months to 1 year r....-r 
1 year to 2 year [ ] 
2 years to 3 years [ J 
3 years to 5 years [ J 
Longer than 5 years[ J 

Less than 1 month [ 
1 month to 6 months[ 
6 months to 1 year [ 
1 year to 2 years [ 
2 years to 3 years [ 
3 years to 5 years [ J 
Longer than 5 years[~ 

Yes [~ 
No [ ] 

6. Did you receive any formal training 
before starting this job Yes [ J 

7. Did you receive formal training for 
your previous job 

8. Is this your first job in a Motel 

9. Is your present job 

1 

Full 
Part 

No 

Yes 
No 

Yes 
No 

time 
Time 

r/l 

[ J 
[~ 

[/] 
[ ] 

[ ] 

[~ 



10. What is your normal hourly wage $3.00 $3.50 [ ] 
$3.51 - $4.00 [ ] 
$4.01 $4.50 [ ] 
$4.51 - $5.00 [ ] 
$5.01 - $5.50 [ ] 
$5.51 - $6.00 [ ] 
$6.01 - $6.50 [ ] 
$6.51 - $7.00 [ ] 
$7.01 - $7.50 ~] 
$7.51 - $8.00 [ ] 

More than $8.00 [ ] 

11. How do you get along with you 
work associates Very well [/J 

Quite well [ ] 
Not well at all [ ] 

12. How do you get along with you 
boss/supervisor Very well r.-1 

Quite well [ ] 
Not well at all [ ] 

13. On average how many hours do you 
work per week in this job Less than 5 hours ] 

14. Are you a paid-up member of the 
appropriate Union 

15. Do you enjoy your work 

16. Are you actively thinking of finding 
another job 

17. If you answered Yes to question 16, 

5 - 10 hours [ ] 
11 20 hours ~ 
21 25 hours [ ] 
26 30 hours [ ] 
31 35 hours [ ] 
36 40 hours [ ] 
More than 40 [ ] 

Yes r..--1 
No [ ] 

Yes [~ 
No [ ] 

Yes [ ] 
No [/T 

why are you thinking of getting another job 

More Money 
Better working conditions 
Shorter hours 
Longer hours 
Unhappy with boss/supervisor 

2 



18. Are you the primary wage earner 
in your family Yes [ ' J 

No ~] 

19. How many children do you have 0 ] 
1 ] 
2 [ ] 
3 [--] 

More than 

20 Why did you want this job 
Because I wanted to work in a Motel 
Because of the hours of work 
Because I want to meet people 
Because I had to find a job no 

4 
4 

[ ] 
[ ] 

matter what it was [_..,] 

21. What do you like most about your job 
Enjoy the work [ ] 
Contact with people [~ 
The people I work with [ ] 
The hours [ ] 

22. What do you like least about your job 
The repetition ] 
The hours [ ] 
The 'dirty' jobs [~] 
Workmates [ ] 
Boss/Supervisor [ ] 

3 



This s u rvey is t o assist me wi t h my research into t he h ospitality 
industry . Plea se do not put your name or any other f orm of i den­
tification on the forms, complete and r eturn as soon as possible 
in the post paid envelopes . In order to make this survey valid 
and achieve the maximum benefit , I need you to reply. 

To answer place a 'X' in the appropriate box : 

I appreciate your assistance. 

1 . Marital Status 

2. Age 

3 . How long have you been in your 
present employme~t 

4 . How long were you in y our 
previous job 

5 . Is this your only job 

Older 

Married 
Single 
Divorced 

16 - 20 
21 - 25 
26 - 30 
31 - 40 
41 - 5 0 
51 - ~o 
than ~l 

(~] 
[ ] 
[ ] 

] 
] 
] 
] 

[ ] 
[ ..,_(] 
[ ] 

Less than 1 month [ 
1 month to 6 months[ 
6 months t o l year [ ] 
1 year to 2 year [ .,..::'.] 
2 years to 3 years [ ] 
3 years to 5 years [ J 
Longer than 5 years[ ] 

Less than 1 month [ ] 
1 month t o 6 months[ ] 
6 months t o 1 year [ ] 
1 year to 2 years [ ] 
2 years to 3 years [ ] 
3 years to 5 years [ ><] 
Longer than 5 years[ ) 

Yes [~) 
No [ ) 

6 . Did you receive any f orrnal training 
before starting this job Yes [ ) 

No [ ;><) 

7 . Did you receive formal training for 
your previous job Yes [ ] 

No [ )'<.) 

1 



8 • Is this your first job in a Motel 

9. Is your present job 

10. What is your normal hourly wage 

11. How do you get along with your 
work associates 

12. How do you get along with your 
boss/supe.:-visor 

13. On average how many hours do you 

Yes 
No 

Full time 
Part Time 

$3.00 - $3.50 
$3.51 - $4.00 
$4.01 - $4.50 
$4.51 - $5.00 
$5.01 - $5.50 
$5.51 - $6.00 
$6.01 - $6.50 
$6.51 - $7.00 
$7.01 - $7. 5 0 
$7.51 - $8 . 00 

More than $8.00 

Very well 
Quite well 
Not well a t all 

Very well 
Quit.e we.LL 
Not well a t all 

[ >;" ) 
[ ) 

[ ) 
[ XJ 

[ ) 
[ ) 
[ ) 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ )C] 
[ ] 
[ ] 

[ /'] 
[ ] 
[ ] 

[ ;<] 
[ ] 
[ ] 

wo rk per week in t hi s job Less than 5 hours [ 

14. Are you a paid-up meT~er of the 
appropriate Union 

15. Do you enjoy your work 

16. Are you actively thinking of finding 
another job 

2 

5 - 10 hours [ ] 
11 2 0 hours [ >] 
21 25 hours [ ] 
26 30 hours [ ] 
31 - 35 hours [ ] 
36 40 hours [ ] 
More than 40 [ ] 

Yes [ )<] 
No [ ] 

Yes [ ;r:: ) 
No [ ] 

Yes [ ] 
No [ x) 



17. If you answered Yes to question 16, 
why are you thinking of getting another job 

More Money 
Better working conditions 
Shorter hours 
Longer hours 
Unhappy with boss/supervisor 

18. Are you the primary wage earner 
in your family 

19. How many children do you have 

Yes 
No 

0 
1 
2 
3 
4 

More than 4 

20 Why did you want this job 

[ ] 
[ ] 
[ ] 
[ ] 
[ ] 

[ ] 
[ 1;{] 

] 
l 

[ l 
[ >< l 
[ l 
[ ] 

Because I wanted to work in a Motel [ ] 
Because of the hours of work [ )(] 
Because I want to meet people [ ] 
Because I had t o fi nd a job no 

matter what it was 

21. What do you like most about your job 
Enjoy t h e work [ ] 
Contact with peopl e [.?'-] 
The people I work with [ ] 
The hours [ J 

22. What d o you like least about your job 
The repetition 
The hours 
The 'dirty' jobs 
Workmates 
Boss/Supervisor 

3 



This survey is to assist me with my research into the hospitality 
industry . Please do not put your name or any other form of iden­
tification on the forms, complete and return as soon as possible 
in the post paid envelopes . In order to make this survey valid 
and achieve the maximum benefit , I need you to reply. 

To answer place a 'X' in the appropriate box : 

I appreciate your assistance. 

1 . Marital Status 

2. Age 

3. How long have you been in your 
present empl oyment 

4. How l ong were you in your 
previous job 

5. Is this your only job 

Married 
Single 
Divorced 

[ )( ] 
[ ] 
[ l 

16 - 2 0 [ ] 
21 - 25 [ l 
26 - 30 [ ] 
31 - 40 ( ] 
41 - 50 [ ':'- ] 
51 - 50 [ ] 

Older than 51 ( ] 

Less than 1 month [ ] 
1 month t o 6 months[ ] 
6 months to 1 year [ ] 
1 year to 2 year ( y ] 
2 years t o 3 years ( ] 
3 years t o 5 years ( ] 
Longer than 5 years[ ] 

Less than 1 month ( 
1 month to 6 months[ 
6 months to 1 year [ 
1 year to 2 years [ 
2 years to 3 years ( 
3 years to 5 years ( 
Longer than 5 years[ 

Yes ( ·..;... ] 
N o ( ] 

6. Did you receive any formal training 
before starting this job Yes [ ] 

No ( 'X'. ] 

7. Did you receive formal training for 
your previous job 

1 

Yes 
No 



8 . Is this your f irst job in a Motel 

9. I s your p resent j ob 

10 . What is you r normal hourly wage 

11. How do you get a long with your 
wor k associates 

12 . Hew do you get along with your 
b oss/super:visor 

1 3. On average how many h our-s do you 

Yes 
No 

Full time 
Part Time 

$3 . 00 - $3.50 
$3 . 51 - $4.00 
$4 . 01 - $4 . 50 
$4 . 51 - $5.00 
$5 . 01 - $5.5 0 
$5 . 51 - $6 . 00 
$6.01 - $6.50 
$6.51 - $7.00 
$7.01 - $7 . 50 
$7 . 51 - $8.00 

More than $8.00 

Very well 
Quite well 
Not well at all 

Ver:y we ll 
Quite we ll 
Not wel l at all 

work per week in this job Less than 5 hours 
5 - 10 hours 

11 - 20 hours 
21 - 25 hours 
26 - 30 hours 
31 - 35 hou r s 
36 - 40 hours 
More than 40 

14 . Are you a paid-up member of the 
appropriate Union Yes 

No 

:t s . Do you enjoy your work Yes 
No 

~ 6. Are you actively thinking of finding 
another job Yes 

No 

2 

¥) 
) 

[ ) 
[ "- ) 

[ ) 
[ ) 
[ ) 
[ ) 
[ l 
[ ) 
[ ) 
[ ) 
[ l 
[ )f.. ) 
[ ] 

[ ~ 

[ 
[ 

[ -+ ] 
[ l 
[ ) 

[ l 
[ -..,.::1 
[ ) 
[ l 
[ l 
[ ~ ] 
[ ] 
[ ] 

[ i. ] 
[ l 

[ )(_ l 
[ ] 

[ l 
[ 'ii. ] 



17. If you answered Yes to question 16, 
why are you thinking of getting another job 

More Money 
Better working conditions 
Shorter hours 
Longer hours 
Unhappy with boss/supervisor 

18. Are you the primary wage earner 
in your family 

19. How many children do you have 

[ J 
[ J 
[ J 
[ J 
[ J 

Yes [ J 
No [ -f ] 

0 [ ] 
1 [ ] 
2 [ ·~ ] 
3 [ J 
4 [ l 

More than 4 [ ] 

20 Why did you want this job 
Because I wanted to work in a Motel [ ] 
Because of the hours of work [.....,:... J 
Because I want t o meet people [ J 
Because I had to find a job no 

matter what it was 

21. What do you like most about your job 
Enjoy the work 
Contact with people [~ 
The people I work with [ 
The hours [ 

22. What do you like least about your job 
The repetition [¥-] 
The hours [ J 
The 'dirty' jobs [ ] 
Workmates [ J 
Boss/Supervisor [ J 

3 



This survey is to assist me with my research into the hospitality 
industry. Please do not put your name or any other form of iden­
tification on the forms, complete and return as soon as possible 
in the post paid envelopes. In order to make this survey valid 
and achieve the maximum benefit, I need you to reply. 

To answer place a 'X' in the appropriate box: 

I appreciate your assistance. 

1. Marital Status 

2. Age 

3. How long have you been in your 
present employment 

4. How long were you in your 
previous job 

5. Is this your only job 

Older 

Married 
Single 
Divorced 

16 - 20 
21 - 25 
26 - 30 
31 - 40 
41 - 50 
51 - 50 
than 51 

[ :x. J 
[ J 
[ J 

[ 
[ 
[ J 
[ x J 
[ J 
[ J 
[ J 

Less than 1 month [ ] 
1 month to 6 months[)~ .. ] 
6 months t o 1 year [ ] 
1 year t o 2 year [ ] 
2 years to 3 years [ ] 
3 years to 5 years [ ] 
Longer than 5 years[ J 

Less than 1 month [ 
1 month to 6 months[ 
6 months to 1 year [ 
1 year to 2 years [ 
2 years to 3 years [ 
3 years to 5 years [ ] 
Longer than 5 years [ X ] 

Yes 
No 

[ J 
[X J 

6. Did you receive any formal training 
before starting this job Yes 

No 
[ x J 
[ J 

7. Did you receive formal training for 
your previous job 

1 

Yes 
No 

[ -.,( J 
[ J 



8. Is this your first job in a Motel 

9. Is your present job 

10. What is your normal hourly wage 

11. How do you get along with your 
work associates 

12. How do you get along with your 
b oss/supervisor 

13. On average how many hours dG you 

Yes 
No 

~·1 1 Ll time 
J•. 1 rt Time 

-_$ 3 . 0 () $ 3 • 5 0 
·: $3.S1 $4.00 
1$4. 01 - $ 4 • 5 0 
fc·4·"-,;; Ej - $5. 00 
...v . • ;;J $5.50 

Ii: ~u~ 
1 - $7.50 

rSJ ... Sl - $ 8 . oo 
·More··' than $8. oo 

Very well 
Quite well 
Not well at all 

Very well 
Quite well 
Not well at all 

[ x] 
[ ] 

[ ] 
[ ><' ] 

[ l 
[ ] 
[ l 
[ l 
[ ] 
[ l 
[ l 
[ .>( l 
[ l 
[ ] 
[ ] 

[ J 
[ )c.. ] 
[ ] 

[ J 
[ ;<. ] 
[ ] 

work per week in this job Less than 5 h ou rs ] 

14. Are you a paid-up member of the 
appropriate Union 

15. Do you enjoy your work 

16. Are you actively thinking of finding 
another job 

2 

5 - 10 hours [ ] 
11 20 hours [)(] 
21 25 hours [ ] 
26 30 hours [ ] 
31 35 hours [ ] 
36 40 hours [ ] 
More than 40 ( ] 

Yes [ x l 
No [ l 

Yes [ )<.] 
No [ l 

Ye ~ 

No 



18. Are you the primary wage earner 
in your family Yes [ J 

No [ /. J 

19. How many children do you have 0 ] 
1 [ J 
2 [A J 
3 [ J 
4 [ ] 

More than 4 [ J 

20 Why did you want this job 
Because I wanted to work in a Motel [ 
Because of the hours of work [ ] 
Because I want to meet people [ ;«: ] 
Because I had to find a job no 

matter what it was 

21. What do you like most about your job 
Enjoy the work [ . J 
Contact with people [ ;<J 
The people I work with [ J 
The hours [ ] 

22. What do you like least about your job 
The repetition J 
The hours [ J 
The 'dirty' jobs [ _x J 
Workmates [ ] 
Boss/Supervisor [ ] 

3 



This survey is to assist me with my research into the hospitality 
industry. Please do not put your name or any other form of iden­
tification on the forms, complete and return as soon as possible 
in the post paid envelopes. In order to make this survey valid 
and achieve the maximum benefit, I need you to reply. 

To answer place a 'X' in the appropriate box: 

I appreciate your assistance. 

1. Marital Status 

2 . Age 

Older 

3. How long have you been in your 

Married 
Single 
Divorced 

16 - 20 
21 - 25 
26 - 30 
31 - 40 
41 - 50 
51 - 50 
than 51 

[ )(] 
[ ] 
[ ] 

] 
] 

[ ] 
[ x.. ] 
[ ] 
[ ] 
[ ] 

present employment Less than 1 month 

4. How long were you in your 
previous job 

5. Is this your only job 

6. Did you receive any formal 
before starting this job 

l month to 6 ~cnths[ 
6 months to 1 year [ J 
1 year to 2 year [ X ] 
2 years to 3 years [ J 
3 years to 5 years [ ] 
Longer than 5 years[ ] 

Less than 1 month ] 
1 month to 6 months[ J 
6 months to 1 year [ J 
1 year to 2 years [X] 
2 years to 3 years [ J 
3 years to 5 years [ ] 
Longer than 5 years[ ] 

Yes [ X.] 
No [ ] 

training 
Yes [ ] 
No [ x J 

7 . Did you receive formal training for 
your previous job Yes [ ] 

No [ .>(] 

1 



8. Is this your first job in a Motel 

9 . Is your present job 

10. What is your normal hourly wage 

11. How do you get along with your 
work associates 

12. How do you get along with your 
boss / supervisor 

13. On average how many hours do you 

Yes 
No 

Full time 
Part Time 

$3.00 - $3.50 
$3.51 - $4.00 
$4.01 - $4.50 
$4.51 - $5.00 
$5.01 - $5.50 
$5.51 - $6.00 
$6.01 - $6.50 
$6.51 - $7.00 
$7.01 - $7.5 0 
$7.51 - $8.00 

More than $8.00 

Very well 
Quite well 
Not well at all 

Very well 
Quite well 
Not well at all 

'I] 
] 

[ ] 
[ "- ] 

[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ J 
[ J 
[ l 
[ J 
[ ')L. J 
[ J 

[ -.j 

[ 
[ 

[ -+ J 
[ J 
[ l 

work per week in this job Less than 5 hours [ ] 

14. Are you a paid-up member of the 
appropriate Union 

~5. Do you enjoy your work 

~6. Are you actively thinking of finding 
another job 

2 

5 - 10 hours [~ 
11 20 hours [ J 
21 25 hours [ J 
2 6 3 0 hours [ ] 
31 35 hours[~] 
36 40 hours [ ) 
More than 40 [ J 

Yes [ ,( ] 

No [ ] 

Yes [ ')( ] 

No [ ] 

Yes [ ] 
No [ 'IL ] 



17. If you answered Yes to question 16, 
why are you thinking of getting another job 

More Money 
Better working conditions 
Shorter hours 
Longer hours 
Unhappy with boss/supervisor 

18. Are you the primary wage earner 
in your family 

19. How many children do you have 

Yes [ J 
No [ K] 

0 [ 
1 [ 
2 [ ] 
3 [ x J 
4 [ J 

More than 4 [ J 

20 Why did you want this job 
Because I wanted to work in a Motel [ J 
Because of the hours of work [ Ji(' ] 
Because I want to meet people [ J 
Because I had to find a job no 

matter what it was 

21. What do you like most about your job 
Enjoy the work [ ~] 
Contact with people [ ] 
The people I work with [ J 
The hours [ ] 

22. What do you like least about your job 
The repetition 
The hours 
The 'dirty' jobs 
Workmates 
Boss/Supervisor 

3 



This survey is to assist me with my research into the hospitality 
industry. Please do not put your name or any other form of iden­
tification on the forms, c omplete and return as soon as possible 
in the post paid envelopes. In order to make this survey valid 
and achieve the maximum benefit, I need you to reply. 

To answer place a 'X' in the appropriate box: 

I appreciate your assistance. 

1. Marital Status 

2 . Age 

3 . How l ong have you been in your 
present empl oyme nt 

4. How long were you in your 
previous job 

5. Is this your only job 

Older 

Married 
Single 
Divorced 

16 - 2 0 
21 - 25 
26 - 30 
31 - 40 
41 - 5 0 
51 - 50 
than 51 

Less than 1 month 

[ x ] 
[ ] 
[ ] 

[ 
[ 
[ ] 
[ x] 
[ ] 
[ ] 
[ ] 

1 month tc 6 months [ ';><,. ] 
6 months to 1 year [ ] 
1 year to · 2 year [ ] 
2 years t o 3 years [ ] 
3 years to 5 years [ ] 
Longer than 5 years[ J 

Less than 1 month 
1 month t o 6 months [ 
6 months to 1 year [ J 
1 year to 2 years [ x.] 
2 years to 3 years [ ] 
3 years to 5 years [ ] 
Longer than 5 years [ ] 

Yes [ x ] 
No [ ] 

6. Did you receive any formal training 
before starting this job Yes [ ] 

No [ :><. ] 

7. Did you receive formal training for 
your previous job Yes [ ] 

No [ ~] 

1 



8 . Is this your first job in a Motel 

9. Is your present job 

10. What is your normal hourly wage 

11. How do you get along with your 
work associates 

12. How do you get along with your 
boss / supervisor 

13. On average how many hours do you 

Yes 
No 

Full time 
Part Time 

$3.00 $3.50 
$3.51 - $4.00 
$4.01 - $4.50 
$4.51 - $5.00 
$5.01 - $5.50 
$5.51 - $6.00 
$6.01 - $6.50 
$6.51 - $7. 00 
$7.01 - $7.50 
$7.51 - $8 .00 

More than $8.00 

Ve-::y well 
Quite well 
Not well at all 

Very well 
Quite well 
Not well at all 

[ >( J 
[ J 

[ 
[ x. 

[ J 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ l 
[ l 
[x l 
[ l 
[ l 

[ ')(. l 
[ l 
[ l 

[ l 
[X.. ] 
[ l 

work per week in this job Less than 5 hours ) 

14. Are you a paid-up merr~er of the 
appropriate Union 

15. Do you enjoy your work 

16. Are you actively thinking of finding 
another job 

2 

5 - 10 hours [ ] 
11 20 hours [X] 
21 25 hours [ ] 
26 30 hours [ ] 
31 35 hours [ ] 
36 40 hours [ ] 
More than 40 [ J 

Yes [~] 

No [ l 

Yes 
No 

Yes [ l 
No [ x. l 



17 . If you answered Yes to question 16 , 
why are you thinking of getting another job 

More Money 
Better working conditions 
Shorter hours 
Longer hours 
Unhappy with boss/supervisor 

18. Are you the primary wage earner 
in your family 

19. n ow many children do you have 

Yes 
No 

0 
1 
2 
3 
4 

More than 4 

20 Why did you want this job 

[ ) 
[ ] 
[ ] 
[ ] 
( ] 

( ] 
[ x. ] 

[ 
[ 
[ ] 
[ x ] 
[ ] 
[ ] 

Because I wanted to work in a Motel [ ] 
Eecause of the h ours of work [ :x..] 
Because I want t o meet people [ ] 
Because I had to find a job no 

matter what it was 

21. What do you like most about your job 
Enjoy t he work ] 
Contact with people J 
The people I work wit h [ ~ ] 
The hours [ >< J 

22 . What do you like least about your j ob 
The repetition ] 
The hours [ J 
The 'dirty' jobs [ x J 
Workmates [ J 
Boss/Supervisor [ ] 

3 



1. Marital Status 

2 . Age 

3. How long have you been in your 
present empl oyment 

4. How long were you in your 
previous job 

5. Is this your only j ob 

Married [)<"] 
Single [ ] 
Divorced [ ] 

16 - 20 ] 
21 - 25 J 
26 - 30 ] 
31 - 40 [ J 
41 - 50 [ )() 
51 - 50 [ J 

Older than 51 [ J 

Less than 1 month J 
1 month to 6 months[ ] 
6 months to 1 year [ y] 
1 t 2 [ / ] year o year 
2 years to 3 years [ ] 
3 years to 5 years [ J 
Longer than 5 years[ ] 

Les s than 1 month [ ] 
1 month to 6 months[ ] 
6 months to 1 year [ ] 
1 year to 2 years [ J 
2 years to 3 years [ ] 
3 years to 5 years [ )<] 
Longer than 5 years[ ' ] 

Yes [ ,XJ 
No [ ] 

6. Did you receive any formal training 
before starting this job Yes [ J 

No [ ?( J 

7 . Did you receive formal training for 
your previous job Yes [ J 

No (X'J 

8 • Is this your first job in a Motel Yes [ ] 
No [ x1 

9. Is your present job Full time [ ] 
Part Time c xJ 

1 



10. What is your normal hourly wage $3.00 $3.50 
$3.51 - $4.00 
$4.01 - $4.50 
$4.51 - $5.00 
$5.01 - $5.50 
$5.51 - $6.00 
$6.01 - $6.50 
$6.51 - $7.00 
$7.01 - $7.50 
$7.51 - $8.00 

More than $8.00 

11. How do you get along with you 
work associates Very well 

Quite well 
Not well at all 

12. How do you get along with you 
boss/supervisor Very well 

Quite well 
Not well at all 

13. On average how many hours do you 
work per week in this job Less than 5 hours 

14. Are you a paid-up member of the 
appropriate Union 

15. Do you enjoy your work 

16. Are you actively thinking of finding 
another job 

17. If you answered Yes to question 16, 

5 -
11 
21 
26 
31 
36 
More 

why are you thinking of getting another 

More Money 
Better working conditions 
Shorter hours 
Longer hours 

10 hours 
20 hours 
25 hours 
30 hours 
35 hours 
40 hours 
than 40 

Yes 
No 

Yes 
No 

Yes 
No 

job 

Unhappy with boss/supervisor 

2 

[ J 
[ J 
[ J 
[ J 
[ J 
[ J 
[ J 
[ J 
[ )(] 
[ J 
[ J 

[ )d 
[ J 
[ ] 

' .· 
[A] 
[ ] 
[ ] 

l 
] 

[ ] 
[ X] 
[ ] 
[ ] 
[ ] 
[ l 

[ )< l 
[ l 

[X l 
[ l 

[ ] 
[ )<] 



17. If you answered Yes to question 16, 
why are you thinking of getting another job 

More Money 
Better working conditions 
Shorter hours 
Longer hours 
Unhappy with boss/supervisor 

18 . Are you the primary wage earner 
in your family 

19. How many children do you have 

( J 
( J 
( J 
( J 
( J 

Yes ( J 
No ( -;. J 

0 J 
1 ] 
2 J 
3 J 
4 ( J 

More than 4 [ )<] 

20 Why did you want this job 
Because I wanted to work in a Motel 
Because of the hours of work 
Because I want to meet people (-,<'] 
Because I had t o find a job no 

matter what it was 

21. What do you like most about your job 
Enjoy the work (~] 

Contact with people [ - ) 
The people I work with [ ·~._ J 
The h ours [ ] 

22. What d o you like leas t about your job 
The repetition ] 
The hours [ ] 
The 'dirty' jobs [.>< J 
Workmates [ J 
Boss/Supervisor [ J 

3 



1. Marital Status 

2. Age 

3. How long have you been in your 
present empl oyment 

4. How long were you in your 
previous job 

5. Is this your only job 

Married [ /] 
Single [ ] 
Divorced [ ] 

16 - 20 [ ] 
21 - 25 

~~ 26 - 30 
31 - 40 [ ] 
41 - 50 [ ] 
51 - 50 [ ] 

Older than 51 [ ] 

Less than 1 month [ 
1 month to 6 months[ 
6 months to 1 year [ 
1 year to 2 year [ ] 
2 years to 3 years [ v1 
3 years to 5 years [ J 
Longer than 5 years[ ] 

Less than 1 month [ ] 
1 month to 6 months [ v1 
6 months to 1 year [ J 
1 year to 2 years [ J 
2 years to 3 years [ J 
3 years to 5 years [ ] 
Longer than 5 years[ ] 

Yes [ J 
No [ v1 

6. Did you receive any formal training 
[ v1 before starting this job Yes 

No [ ] 

7. Did you receive formal training for 
[ vlj your previous job Yes 

No [ ] 

8. Is this your first job in a Motel Yes [ v1 
No [ ] 

9. Is your present job Full time [vi 
Part Time [ ] 

1 



10. What is your normal hourly wage $3.00 $3.50 [ ] 
$3.51 - $4.00 [ ] 
$4.01 - $4.50 [ ] 
$4.51 - $5.00 [ ] 
$5.01 - $5.50 [ ] 
$5.51 - $6.00 [ ] 
$6.01 - $6.50 [ ] 
$6.51 - $7.00 [ ] 
$7.01 - $7.50 [ v"] 
$7.51 - $8.00 [ ] 

More than $8.00 [ ] 

11. How do you get along with you 
work associates Very well [ /] 

Quite well [ ] 
Not well at all [ ] 

12. How do you get along with you 
boss/supervisor Very well [ /] 

Quite well [ ] 
Not well at all [ ] 

13. On average how many hours do you 
work per week in this job Less than 5 hours [ 

5 - 10 hours [ ] 
11 - 20 hours [ "'1 
21 - 25 hours 

14. Are you a paid-up member of the 
appropriate Union 

15. Do you enjoy your work 

16. Are you actively thinking of finding 
another job 

17. If you answered Yes to question 16, 

26 - 30 hours 
31 - 35 hours 
36 - 40 hours 
More than 40 

Yes 
No 

Yes 
No 

Yes 
No 

why are you thinking of getting another job 

More Money 
Better working conditions 
Shorter hours 
Longer hours 
Unhappy with boss/supervisor 

2 

[ v1 
[ ] 

[ .,/] 
[ ] 

} 



18. Are you the primary wage earner 
in your family 

19. How many children do you have 

Yes 
No 

0 
1 
2 
3 
4 

More than 4 

[ J 
[ .,/] 

[ /] 
[ J 
[ ] 
[ ] 
[ ] 
[ ) 

20 Why did you want this job 
Because I wanted to work in a Motel [ .../] 
Because of the hours of work [ ] 
Because I want to meet people [ ] 
Because I had to find a job no 

matter what it was 

21. What d o you like most about your job 
Enjoy the work 
Contact with people 
The people I work with 
The hours 

22. What do you like least about your job 
The repetition 
The hours 
The 'dirty' jobs 
Workmates 
Boss/Supervisor 

3 

[ ] 

~ /i 
[ ] 

[~ 
[ ] 
[ ] 
[ ] 
[ ] 



1. Marital Status 

2. Age 

3. How long hav e you been in you r 
present employment 

4. How long were you in y our 
previous j ob 

5. Is this your only job 

Married (/(] 
Single [ ] 
Divorced [ ] 

16 - 20 ] 
21 - 25 ] 
26 - 30 [ ] 
31 - 40 [)(] 
41 - 50 [ 
51 - 50 [ 

Older than 51 [ 

Less than 1 month [ 
1 month to 6 months[ 
6 months to 1 year [ 

] 
] 
] 

1 year to 2 year [ ] 
2 years to 3 years [ .XJ 
3 years to 5 years [ ] 
Longer than 5 years [ ] 

Less than 1 mont h [ 
1 month to 6 months[ 
6 months to 1 year [ 
1 year to 2 years [ 
2 years to 3 years [ 
3 years to 5 years [ 
Longer than 5 years[ 

Yes [,x'] 
No [ ] 

6. Did you receive any formal training 
before starting this job Yes [ ] 

No [ X-1 

7. Did you receive formal training for 
your previous job Yes [ ] 

No [)<'] 

8. Is this your first job in a Motel Yes [')<'] 
No [ ] 

9. Is your present job Full time [ ] 
Part Time [ xJ 

1 



10. What is your normal hourly wage $3.00 - $3.50 [ ] 
$3.51 - $4.00 [ ] 
$4.01 - $4.50 [ ] 
$4.51 - $5.00 [ ] 
$5.01 - $5.50 [ ] 
$5.51 - $6.00 [ ] 
$6.01 - $6.50 [ ] 
$6.51 - $7.00 [ ] 
$7.01 - $7.50 [ ] 
$7.51 - $8.00 [)<'] 

More than $8.00 [ ] 

11. How do you get along with you 
work associates Very well [ .x' ) 

Quite well [ ) 
Not well at all [ ] 

12. How do you get along with y ou 
boss/supervisor Very well [ X" J 

Quite well [ ] 
Not well at all [ ] 

1 3. On average how many hours do you 
work per week in this job Less than 5 hours ] 

14. Are you a paid-up member of the 
appropriate Union 

15. Do you enjoy your work 

16. Are you actively thinking of finding 
another job 

17. If you answered Yes to question 16, 

5 - 10 hours ] 
11 20 hours [ ] 
21 25 hours [)(') 
26 30 hours [ ) 
31 35 hours [ ) 
36 40 hours [ ] 
More than 40 [ ] 

Yes [ )(] 
No [ ] 

Yes [ X] 
No [ ) 

Yes [ ) 
No [ X"J 

why are you thinking of getting another job 

More Money 
Better working conditions 
Shorter hours 
Longer hours 
Unhappy with boss/supervisor 

2 



18. Are you the primary wage earner 
in your family 

19. How many children do you have 

20 Why did you want this job 

Yes 
No 

0 
1 
2 
3 
4 

More than 4 

[ ] 
[~ ] 

[ J 
[ J 
[ )c J 
[ J 
[ ] 
[ J 

Because I wanted to wo rk in a Motel ( ')(] 
Because of the hours of work [ J 
Because I want to meet people ( ] 
Because I had to find a job no 

matter what it was 

21. What do you like most about your job 
Enj oy the work [ ] 
Contact with people [ )(' ] 
The people I work with [ ] 
The h ours [ ] 

22. What do you like least about your job 
The repetition 
The hours 
The 'dirty ' jobs 
Wo rkmates 
Boss/Supervisor 

3 



----------- -------------·- --------

1. Marital Status 

2 . Age 

3 . How long have you been in your 
present employment 

4. How long were you in your 
previous job 

5. Is this your only job 

Married D<J 
Single [ ] 
Divorced [ ] 

16 - 20 ] 
21 - 2S ] 
26 - 30 [ J 
31 - 40 [ x] 
41 - so [ ] 
Sl - so [ ] 

Older than 51 [ ] 

Less than 1 month [ ] 
1 month to 6 months[ J 
6 months to 1 year [ ] 
1 year t o 2 year [ ] 
2 years to 3 years [ ] 
3 years to S years [ )..::1 
Longer than 5 years[ ] 

Less than 1 month [ ] 
1 month to 6 months[ ] 
6 months to 1 year [ ] 
1 year to 2 years [ X] 
2 years to 3 years [ ] 
3 years to 5 years [ ] 
Longer than 5 years[ ] 

Yes [ X ] 
No [ ] 

6 . Did you receive any f ormal training 
before starting this job Yes [ ] 

No [ x] 

7 . Did you receive formal training for 
your previous job Yes [ ] 

No [XJ 

8 . Is this your first j ob in a Motel Yes [ )'(] 
No [ ] 

9. Is your present job Full time [ ] 
Part Time [ )<] 

1 



10. What is your normal hourly wage 

11 . How do y ou g et along with you 
work associates 

12 . How do you get along with you 
boss/supervisor 

13 . On average how many hours d o you 

$3.00 $3.50 
$3.51 - $4.00 
$4.01 - $4.50 
$4.51 - $5.00 
$5.01 - $5.50 
$5.51 - $6.00 
$6.01 - $6.50 
$6 . 51 - $7 . 00 
$7.01 - $7.50 
$7.51 - $8.00 

More than $8.00 

Very well 
Quite well 
Not well at all 

Very well 
Quite well 
Not well at all 

work per week in t his job Less t han 5 hours 

14. Are you a paid-up member of the 
appropriate Union 

15. Do you enj oy your work 

16. Are you a c tively thinking of finding 
another job 

17. If you answered Yes to question 16, 

5 -
11 -
21 -
26 -
31 -
36 -
More 

why are y ou t h inking of getting another 

More Money 
Better working conditions 
Shorter hours 
Longer hours 

1 0 hours 
20 hours 
25 hours 
30 hours 
35 h ours 
4 0 hours 
than 4 0 

Yes 
No 

Yes 
No 

Yes 
No 

job 

Unhappy with boss / supervisor 

2 

[ ] 
[ ] 
[ ] 
[ ] 
[ ) 
[ ] 
[ J 
[ ] 
[ ] 
[ x] 
[ ] 

[ )(] 
[ ] 
[ ] 

[ ./:] 
[ ) 
[ ) 

[ 
[ ) 
[ X') 
[ ] 
[ ] 
[ ) 
[ ) 
[ ] 

[ ] 
[ )< ] 

[ X J 
[ ) 

[ ~] 
[ )( ] 

) 
] 
] 
] 
) 



18. Are you the primary wage earner 
in your family Yes ( J 

No f XJ 
19. How many children do you have 0 ) 

1 J 
2 ( J 
3 ( x J 
4 ( J 

More than 4 ( J 

20 Why did you want this job 
Because I wanted to work in a Motel ] 
Because of the hours of work ] 
Because I want to meet people ] 
Because I had to find a job no 

matter what it wa s [ :v·] 

21. What do you like most about your job 
Enjoy the work 
Contact with people [ Y] 
The people I work with [ J 
The hours [ ] 

22 . What d o you like least about your job 
The repetition [X'] 
The hours [ J 
The 'dirty' jobs [ J 
Workmates [ ] 
Boss/Supervisor [ J 

3 



This survey is to assist me with my research into the hospitality 
industry. Please do not put your name or any other form of iden­
tification on the forms, complete and return as soon as possible 
in the post paid envelopes. In order to make this survey valid 
and achieve the maximum benefit, I need you to reply. 

To answer place a 'X' in the appropriate box: 

I appreciate your assistance. 

1. Marital Status 

2. Age 

3. How long have y ou been in y our 
pre sen t e mp loyme nt 

4. How long were you in y our 
previous job 

5. Is this your only job 

Older 

Married 
Single 
Divorced 

16 - 2 0 
21 - 25 
26 - 3 0 
31 - 40 
41 - 50 
51 - 5 0 
t h an 5 1 

[ ] 
[ ] 
[ l 
[ l 
[ ] 
[ 
v~ [ 

Less t h a n 1 mont h [ ] 
1 month t o 6 mont h s [ X J 
6 months t o 1 year [ J 
1 year t o 2 year [ J 
2 years to 3 years [ ] 
3 years t o 5 years [ ] 
Longer than 5 years [ ] 

Less than 1 month [ 
1 month to 6 months[ 
6 months to 1 year [ 
1 year to 2 years [ 
2 years to 3 years [ 
3 years to 5 years [ 
Longer than 5 years [ \,-'< J 

Yes 
No 

r XJ 
[ l 

6. Did you receive any formal training 
before starting this job Yes 

No 
[ l 
[ J-1 

7. Did you receive formal training for 
your previous job 

1 

Yes 
No 

[ vi\ l 
[ l 



8 . I s this your f irst job in a Motel 

9 . Is your present job 

1 0 . What is your normal hourly wage 

11. How do you get along with your 
work associates 

12. How do you get a long with your 
boss/supervisor 

13. On average how many h ours d o you 

Ye s 
No 

Ful l time 
Part Time 

$3 . 00 - $3.50 
$ 3.51 - $4. 00 
$4.01 - $4 . 50 
$4 .51 - $5.00 
$5.01 - $5.50 
$5 . 51 - $6.00 
$6.01 - $6 . 50 
$6 . 51 - $7.00 
$7 . 01 - $7 .50 
$7 . 51 - $8 . 00 

More than $8.0 0 

Very well 
Quite well 
Not well at all 

Very well 
Quit:e well 
Not well at all 

work per week in t his job Less than 5 hours 

1 4. Are you a paid- up member of the 
appropriate Union 

15 . Do you enjoy your wo rk 

16. Are you actively thinking of finding 
a nother job 

2 

5 - 1 0 hou rs 
11 20 hours 
21 25 hours 
2 6 30 hours 
31 35 hours 
36 40 hours 
More than 40 

Yes 
No 

Yes 
No 

Yes 
No 

[ "'\ J 
[ J 

[ J 
[ \)( J 

[ J 
[ J 
[ J 
[ J 
[ J 
[ ] 
[ ] 

[ '""] 
[ ] 
[ ] 
[ ] 

[ YJ 
[ ] 
[ ] 

( v/] 
[ ] 
( ] 

[ ] 

( .x] 
( ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 

( ·- '(] 
[ ] 

[ v<] 
( ] 

[ J 
[ ./] 



17. If ,you answered Yes to question 16, 
why are you thinking of getting another job 

More Money 
Better working conditions 
Shorter hours 
Longer hours 
Unhappy with boss/supervisor 

18. Are you the primary wage earner 
in your f amily 

1 9 . How many children d o you have 

[ J 
[ J 
[ J 
[ ] 
[ J 

Yes [ :< J 
No [ J 

0 [ \X') 

1 [ ] 
2 [ ] 
3 [ ] 
4 [ l 

More than 4 [ J 

20 Why did you want this job 
Because I wanted to wo rk in a Motel [ .Y J 
Because of the hours of work [ J 
Because I want to meet people [ J 
Because I had to find a job no 

matter what it was 

21. What do you like most about your job 
Enjoy the work [ ] 
Contact with people [ ..x' J 
The people I work with [ i] 
The hours [ J 

22 . What do you like least about your job 
The repetition 
The hours 
The 'dirty' jobs 
Workmates 
Boss /Supervisor 

3 



This survey is to assist me with my research into the hospitality 
industry. Please do not put your name or any other form of iden­
tification on the f orms, complete and return as soon as possible 
in the post paid envelopes . In order to make this survey valid 
and achieve the maximum benefit, I need you to reply. 

To answer place a ' X' in the appropriate box : 

I appreciate your assistance . 

1. Marital Status 

2. Age 

3. How long have you been in y our 
present employmenL 

4. How long were you in your 
previous job 

5. Is this your only job 

Married 
Single 
Divorced 

16 - 20 
21 - 25 
26 - 30 
31 - 40 
41 - 50 
51 - 50 

Older than 51 

v1 
] 
] 

[ ] 
[ ] 
[ /] 
[ ] 
[ ] 
[ ] 
[ ] 

Less than 1 month [ ] 
1 month tc 6 month s [ ] 
6 months to l year [ ] 
1 year to 2 year [ · J 
2 yea::-s to 3 years [ ./] 
3 yea=s to 5 years [ ] 
Longer than 5 years [ ] 

Less than 1 month [ ] 
1 month to 6 months [ ../] 
6 months to 1 year [ ] 
1 year to 2 years [ ] 
2 years to 3 years [ J 
3 years to 5 years [ ] 
Longer than 5 years [ ] 

Yes 
No 

6 . Did you receive any formal training 
before starting this job Yes 

No 
[ v1 
[ ] 

7. Did you receive formal training for 
your previous job 

1 

Yes 
No 

r v1 
( ] 



8. Is this your first job in a Motel 

9. Is your present job 

10. What is your normal hourly wage 

11. How do you get along with your 
work associates 

12. How d o you get along with your 
b os s / superv isor 

13. On average how many hours do you 

Full 
Part 

$3.00 
$3.51 -
$4.01 -
$4.51 -
$5.01 -
$5.51 -
$6.01 -
$6.51 -
$7.01 -
$7.51 -

More than 

Very well 
Quite well 

Yes 
No 

time 
Time 

$3.50 
$4.00 
$4.50 
$5.00 
$5.50 
$6.00 
$6.50 
$7.00 
$7.50 
$8.00 
$8.00 

Not well at all 

Ve ry well 
Quite we ll 
Not well at all 

[ /] 
[ J 

[ /] 
[ J 

[ J 
[ J 
[ J 
[ J 
[ J 
[ J 
[ J 
[ J 
[ v / ] 
[ ] 
[ J 

[ / J 
[ J 
[ J 

[ /] 
[ J 
[ J 

work per week in t his job Less t han 5 hours [ 

14. Are you a paid-up member of the 
appropriate Union 

15. Do you e njoy your work 

16. Are you actively thinking of finding 
another job 

2 

5 - 10 hour s [ ] 
11 - 20 hours [/] 
21 - 25 hours [ J 
26 - 30 hours [ J 
31 - 35 hours [ ) 
36 - 40 hours [ ) 
More than 40 [ ] 

Yes [ /] 
No [ ] 

Yes [ /] 
No [ ] 

Yes 
No 



17 . If you answered Yes to question 16, 
why are you thinking of getting another j ob 

More Money [ J 
Better working condi tions [ J 
Shorter hours [ J 
Longer hours [ ] 
Unhappy with boss/supervisor [ J 

18. Are you the primary wage earner 
i n your fami ly Yes 

No 
[ / J 
[ l 

19 . How many children do you have 0 [ /] 
1 [ l 
2 [ J 
3 [ J 
4 [ l 

More than 4 [ l 

20 Why did you want this job 
Because I wanc ed to work in a Motel [/'] 
Because of the hours of work [ J 
Because I wan~ to meet people [ J 
Because I ~ad t o find a job no 

!Gat.te:r- what it was 

21. What do you like most about your job 
Enjoy the work ] 
Contact with peop l e [ ] 
The peop l e I work with [ v/] 
The hours [ l 

22. What do you like leas~ about your job 
The repecition ~/ ] 
The hours ] 
The ' dirty ' jobs J 
Work~ates l 
Boss /Supervisor J 

3. 



1 . Marital Status Married [ / ] 
Single [ J 
Divorced [ ] 

2 . Age 16 - 20 l 
21 - 25 J 
26 - 30 [ l 
31 - 40 [ / ' ] 
41 - 50 [ l 
51 - 50 [ l 

Older than 51 [ l 

3. How long have you been in your 
present employment Less than 1 month [ J 

1 month to 6 months[ ,/ ] 
6 months to 1 year [ l 
1 year to 2 year [ l 
2 years to 3 years [ l 
3 years to 5 years [ ] 
Longer than 5 years[ J 

4 . How long were you in your 
previous job Less than 1 month J 

1 month to 6 months[ ] 
6 months t o 1 year [ l 
1 year to 2 years [ ] 
2 years to 3 years [ l 
3 years to 5 years [ J 
Longer than 5 years [ / ] 

5 . Is this your only job Yes [ J 
No [ / J 

6 . Did you rece ive any formal training 
before starting this job Yes [ / ] 

No [ J 

7. Did you receive formal training for 
your previous job Yes [ / ] 

No [ J 

8 . Is this your first job in a Motel Yes [ _.... J 
No [ J 

9. Is your present j ob Full time [ ] 
Part Time [ /] 

1 



10 . What is your normal hourly wage 

11. How do you get along with you 
work associates 

12. How do you get along with you 
boss/supervisor 

13. On average how many hours do you 

$3.00 $3.50 [ ] 
$3.51 - $4 . 00 [ ] 
$4.01 - $4 . 50 [ ] 
$4.51 - $5.00 [ ] 
$5.01 - $5.50 [ ] 
$5.51 - $6 . 00 [ ] 
$6.01 - $6.50 [ ] 
$6.51 - $7 . 00 (/] 
$7.01 - $7 . 50 [ ] 
$7 . 51 - $8 . 00 [ ] 

More than $8.00 [ J 

Very well [ J 
Quite wel l [ .... J 
Not well at all [ J 

Very well [ J 
Quite well [ / J 
Not well at all [ J 

work per week in this job Less than 5 hours ] 

14. Are you a paid- up member of the 
appropriate Union 

15. Do you enjoy your work 

16. Are you actively thinking of fi nding 
another job 

17. If you answered Yes to question 16 , 

5 - 10 hours [ J 
11 2 0 hours [ /] 
21 25 hours [ ) 
26 30 hours [ J 
31 35 hou rs [ ] 
36 40 hours [ ] 
More than 40 [ J 

Yes [ / ] 
No [ ] 

Yes [ /] 
No [ J 

Yes 
No 

why are you thinking of getting another job 

More Money 
Better working conditions 
Shorter hours 
Longer hours 
Unhappy with boss / supervisor 

2 



18. Are you the primary wage earner 
in your family 

19. How many children do you have 

20 Why did you want this job 

Yes 
No 

0 
1 
2 
3 
4 

More than 4 

[ ] 
[ ,/] 

[ ] 
[ ] 
[ ] 
[ ....... ] 
[ J 
[ ] 

Because I wanted to work in a Motel [ J 
Because of the hours of work [ /] 
Because I want to meet people [ J 
Because I had to find a job no 

matter what it was 

21. What do you like most about your job 
Enjoy the work 
Contact with people [/] 
The people I work with [ ] 
The hours [ J 

22 . What do you like least about your job 
The repetition 
The hours 
The 'dirty ' jobs 
Workmates 
Boss/Supervisor 

3 



This survey is to assist me with my research int o the hospitality 
industry. Please do not put your name or a ny other f o rm of iden­
tification on the forms, complete and return as soon as possible 
i n the post paid envelopes. In order to make this survey valid 
and achieve the maximum benefit, I need you to reply. 

To answer place a 'X' in the appropriate box: 

I appreciate your assistance . 

1 . Marital Status 

2. Age 

3. How long have you been in y our 
present employment 

4. How long were you in your 
previous job 

5. Is this your only job 

Married 
Single 
Divorced 

16 - 20 
21 - 25 
26 - 30 
31 - 40 

[ 
[ 
[ 
[ ] 

41 - 50 [.--'<] 
51 - 50 [ ] 

Older than 51 [ ] 

Less than 1 month [ 
1 month to 6 months [ J 
6 months to 1 year [ >'.') 
1 year to 2 year [ J 
2 years to 3 years [ ] 
3 years to 5 years [ J 
Longer than 5 years [ ] 

Less than 1 month [ 
1 month to 6 months[ 
6 months to 1 year [ 
1 year t o 2 years [ 
2 years to 3 years [ · J 
3 years t o 5 years [)<] 
Longer than 5 years[ J 

Yes 
No 

6. Did you receive any formal training 
before s tarting this job Yes 

No 
[ ] 
[>-1 

7. Did you receive f ormal training for 
your previous job 

1 

Yes 
No 

[ ] 
[ .~ 



8 . Is this your first job in a Motel 

9 . Is your present j ob 

10. What is your normal hourly wage 

11. How do you get along with your 
wo rk associates 

12 . How do you get along with your 
boss/ s~pervisor 

13 . On average h ow many hours do you 

Yes [ ] 
No [ )<~ ·1 

Full time [ ] 
Part Time [ A..] 

$3 . 00 $3 . 50 [ ] 
$3.51 - $4.00 [ ] 
$4.01 - $4.50 [ ] 
$4.51 - $5 . 00 [ ] 
$5 . 01 - $5.50 [ ] 
$5.51 - $6 . 00 [ ] 
$6.01 - $6.50 [ ] 
$6.51 - $7.00 [ ] 
$7.01 - $7.50 L..x:--J 
$7.51 - $8.00 [ ] 

More than $8.00 [ ] 

Very well [ >·,] 
Quite well ( ] 
Not well at all ( ] 

Very wel l [ ~><1 
Quic.e well [ 
Not well at all ( 

work per week in this job Less than 5 hours ( 

14. Are you a paid-up member of the 
appropriate Union 

15. Do you enjoy your work 

15 . Are you actively thi~king of finding 
another job 

2 

5 - 10 hours ( 
11 20 hours [ J 
21 25 hours [ X'"J 
26 30 hours [ ] 
31 35 hours ( ] 
36 4 0 hours [ J 
More than 40 [ ] 

Yes [ X.~) 

No [ ] 

Yes r x-1 
No [ ] 

Yes [ ] 
No [ ·"J 



17. If you answered Yes to question 16, 
why are ~ou thinking of getting another job 

More Money 
Better working conditions 
Shorter hours 
Longer hours 
Unhappy with boss/supervisor 

18. Are you the primary wage earner 
in your family 

19. How many children do you have 

[ ] 
[ ] 
[ ] 
[ ] 
[ ] 

Yes [ ] 
No [ >d 

0 ] 
1 [ l 
2 [ >-J-
3 [ ] 
4 [ l 

More t han 4 [ ] 

20 Why did you want this job 
Because I wanted to work in a Motel ] 
Because of the hours of work [ ] 
Because I want to meet people [ -'"'] 
Because I had to find a job no 

matter what it was 

21. What do you like most about your job 
Enjoy the work [ ] 
Contact with pe ople L ... --Yl 
The people I work with [ ] 
The hours [ J 

22. What do you like least about your job 
The repetiti on 
The hours 
The 'dirty' jobs [ ">< ] 
Workmates [ ] 
Boss/Supervisor [ ] 

3 



This survey is to assist me with my research int o the hospitality 
industry . Please do not put your name or any other f o rm of iden­
tification on the forms, complete and return as soon as possible 
in the post paid e nvelopes . In order to make this survey valid 
and achieve the maximum benefit, I need you to reply. 

To answer place a 'X' in the app ropriate box: 

I appreciate your assistance . 

1. Marital Status 

2 . Age 

3 . How long have you been in your 
present employment 

4. How long were you in your 
previous job 

5 . I s this your only job 

Older 

s~'\...,::.,c .. \ t<-' 
Married 
Single 
Divorced 

16 - 20 
21 - 25 
26 - 30 
31 - 40 
41 - 5 0 
51 - 50 
than 51 

Less than 1 month 

[ ?"" J 
[ ] 
[ ] 
[ J 

J 
J 

[ J 
VJ 
[ J 
[ J 
[ ] 

1 month to 6 months [ 
6 months to 1 year [ 
1 year t o 2 year [ J 
2 years t o 3 yea rs f::;::---'r 
3 years t o 5 years [ J 
Longer than 5 years [ 

Less than 1 month [ ] 
1 mon~h t o 6 months[ J 
6 months to 1 year [ ) 
1 year t o 2 years [ ] 
2 years t o 3 years [ ) 
3 years t o 5 years [ ] 
Longer than 5 years C~J 

Yes t><J 
No [ J 

6. Did you receive any formal training 
before starting this job Yes [~-<"] 

7 . Did you receive f o rmal training f or 
your previous j ob 

1 

No 

Yes 
No 

[ ) 

t.-"'/ J 
[ J 



8 • Is this your first job in a Motel 

9 . Is your present job 

10. What is your normal hourly wage 

11. How do you get along with you= 
work associates 

12. How do you get along wich you= 
boss / supervisor 

13. On average how many h ours do you 

Full 
Part 

$3.00 -
$3 .5 1 -
$4.01 -
$4.51 -
$5.01 -
$5.51 -
$6.01 -
$6 . 51 -
$7 .0 1 -
$7.51 -

More than 

Ve=y well 
Qu2.':e well 

Yes 
No 

time 
Time 

$ 3.50 
$4 . 00 
$4.50 
$5.00 
$5.50 
$6.0 0 
$ 6 . 50 
$7 . 00 
$ 7 .50 
$8.00 
$8 . 00 

Not well at all 

Ve=y well 
Qu:.ce well 
Not well at a ll 

work pe= week in this job Less than 5 hours 

14. Are you a paid-up me:nber of the 
appropriate Union 

15. Do you enjoy your work 

16. Are you actively thinking of finding 
another job 

2 

5 
11 -
21 
26 
31 
36 
More 

10 h ours 
20 hours 
25 hours 
30 hours 
35 h ours 
40 hou=s 
than 40 

Yes 
No 

Yes 
No 

Yes 
No 

[:;-<': J 
[ ] 

[ ] 

VJ 

[ J 
l ] 
[ ] 
[ J 
[ ] 
[ ] 
[ ] 
[ J 
[ ] 
[ ] 
(...~<J 

~J 
[ 
[ 

[ 
[ 
[ 
[ ] 
[.>-.] 
[ J 
[ J 
[ J 

[ J 
(-;-<_) 

C---:J 
[ 

[ ] 
f:-,-;} 



17 · If you answered Yes to que:;tion 16 , 
why are you thinking of g1•tting another job 

More Money 
Better working conditions 
Shorter hours 
Longer hours 
Unhappy with boss/supervisor 

18. Are you the primary wage earner 
in your family 

19. How many children do you have 

Yes t .- :-j 
No [ ] 

0 ] 
1 ] 
2 [ ] 
3 (/<J 
4 [ ] 

More than 4 [ ] 

20 Why did you want this job 
Because I wanted to work in a Motel [ ] 
Because of the hours of work v:J 
Because I want to meet people [ ] 
Because I had t o find a job no 

matter what it was 

21. What do you like most about your job 
Enjoy the work b -· J 
Contact with people [ ;'"'<] 
The people I work with L>--J 
The hours L:....::·. ] 

22. What do you liketl~ast about your job 
The repeciti on 
The hours 
'l'he 'dirty' jobs 
W• )rkmates 
[1 , JSS I Supervisor 



This survey is to assist me with my research into the hospitalitv 
industry. Please do not put your name or any other form of iden: 
tification on the forms, complete and return as soon as possible 
in the post paid envelopes. In order to make this survey valid 
and achieve the maximum benefit, I need you to reply. 

To answer place a 'X' in the appropriate box: 

I appreciate your assistance. 

1. Marital Status 

2. P..ge 

3. How long have you been in your 
present empl oyment 

Older 

Married 
Single 
Divorced 

16 - 20 
21 - 25 
26 - 30 
31 - 40 
41 - 50 
51 50 
than 51 

[ ,'(_ ] 
[ ] 
[ ] 

[ 
[ 
[ ] 
[ ><] 
[ l 
[ 
[ 

Less than 1 month [ 
1 month to 6 months [ 
6 months t o 1 year [ 
1 year to 2 year [ 
2 years to 3 years [ ] 
3 years to 5 years [ .:><'] 
Longer than 5 years[ J 

4. How long were you in your 
previous job Less than 1 month [ ] 

1 month to 6 months[ ] 
6 months to 1 year [ ] 
1 year to 2 yea:?:"s P<J 
2 years to 3 years [ J 
3 years to 5 years [ ] 
Longer than 5 years[ 

I Is this only job Yes (x) I• your 
No 1 

f1. Did you receive any formal training 
before starting this job Yes [ ] 

No r..><1 

. , . Did you receive formal training for 
your previous job Yes 

No l><J 

1 



8. Is this your first job i n a Motel 

9. Is your present job 

1 0 . What is y our normal hourly wage 

11. How do you get along with your 
work associates 

12. How do you get along with your 
boss/supervisor 

13 . On average how many hours do you 

Yes 
No 

Full time 
Part Time 

$3.00 - $3 . 50 
$3.51 - $4.00 
$4.01 - $4 . 50 
$4 .51 - $5.00 
$5.01 - $5 . 50 
$5 .51 - $6.00 
$6.01 - $6.50 
$6.51 - $7.00 
$7.01 - $7.50 
$7.51 - $8.00 

More than $8 . 00 

Very well 
Quite we ll 
Not well at all 

Ver:y well 
Quite well 
Not: well at all 

v<; 
[ 

~ 
[ J 
[ J 
[ J 
[ J 
[ J 
[ J 
[ J 
[ J 
[ J 
~:;::><'~ 
[ J 

[.><"] 
[ J 
[ J 

[ .. >< .... ] 
[ ] 
( J 

work per week in this job Less than 5 hours J 

14. Are you a paid-up member of the 
appropriate Union 

15. Do you enj oy your work 

16. Are you actively thinking of finding 
another job 

2 

5 - 10 hours [ ) 
11 20 hours [---><'] 
21 25 hours [ ] 
26 30 hours ( ] 
31 35 hours [ J 
36 40 hours [ J 
More than 40 [ J 

Yes r i 
No [ ;:><j 

Yes [;;:<] 
No [ ] 

Yes [ J 
No [ :><(] 



17. If you answered Yes to question 16, 
why are you thinking of getting another job 

More Money 
Better working conditions 
Shorter hours 
Longer hours 
Unhappy with boss/supervisor 

18. Are you the primary wage earner 
in your family 

19. How many children do you have 

[ ] 
[ ] 
[ ] 
[ ] 
[ ] 

Yes [ ] 
No [ :><) 

0 ) 
1 ) 
2 r l 
3 [->-<j 
4 [ ) 

More than 4 [ ] 

20 Why did you want this job 
Because I wanted to work in a Motel 
Because of the hours of work 
Because I want to meet people 
Because I had to find a job no 

matter what it was [.-::<') 

2 1 . What do you like most about your job 
Enjoy the work [ ] 
Contact with people ~~] 
The people I work with [ ] 
The hours [ ] 

22. What do you like least about your job 
The repetition L><1 
The hours [ ] 
The 'dirty' jobs [ ] 
Workmates [ ] 
Bess/Supervisor [ ] 

3 



1. Marital Status 

2. Age 

3 . How long have y ou been in your 
present employment 

4 . How long were you i n your 
previous job 

5. Is this your only job 

Married ] 
Single [ ] 
Divorced [t8] 

16 - 20 ] 
21 - 25 ] 
26 - 30 [ ] 
31 - 40 [3-f 
41 - 50 [ ] 
51 - 50 [ ] 

Older than 51 [ ] 

Less than 1 month [ ] 
1 month t o 6 months [ ] 
6 months to 1 year [ ] 
1 year to 2 year [ ] 
2 yea rs to 3 years eS J 
3 years to 5 years [ ] 
Longer than 5 years [ ] 

Less than 1 month 
1 month t o 6 months[ 
6 months to 1 year [ 
1 year to 2 years [ 
2 years t o 3 years [ 
3 years to 5 years [ 
Longer than 5 years ~] 

6 . Did you receive any f o rmal training 
before starting this job Yes [• J 

No [ ] 

7 . Did you receive formal training for 
your previous j ob Yes ~] 

No [ ] 

8 . Is t his your first job in a Motel Yes [- ] 
No [ ] 

9 . Is your p resent job Full time [ ] 
Par t Time (. ] 

1 



10. What is your normal hourly wage 

11. How do you get along with you 
work associates 

12. How do you get along with you 
b oss/supervisor 

13. On average how many hours do you 

$3.00 $3.50 [ ] 
$3.51 - $4 .00 [ ] 
$4.01 - $4.50 [ l 
$4.51 - $5.00 [ l 
$5.01 - $5.50 [ ] 
$5 . 51 - $6.00 [ ] 
$6.01 - $6.50 [ ] 
$6.51 - $7.00 [ ] 
$7.01 - $7.50 [ ] 
$7.51 - $8.00 [ ] 

More than $8 . 00 (11:] 

Very well [CJ 
Quite well [ ] 
Not well at all [ ] 

Very well [~] 
Quite well [ ] 
Not well at all [ ] 

work per week i n t his job Less than 5 hours J 

14. Are you a paid-up member of the 
appropriate Union 

15. Do you enj oy your work 

16. Are you actively thinking of finding 
another job 

17. If you answered Yes to question 16, 

5 - 10 hours ] 
11 20 hours J 
21 25 hours [ J 
26 30 hours [:SJ] 
31 35 hours [ ] 
36 40 h ours [ J 
More t han 40 [ ] 

Yes [ l 
No [1S'] 

Yes r. J 
No [ l 

Yes [ l 
No ~] 

why are you thinking of getting another job 

More Money 
Better working c onditions 
Shorter hours 
Longer hours 
Unhappy with boss/supervisor 

2 



18. Are you the primary wage earner 
in your family 

19. How many children do you have 

Yes 
No 

0 
1 
2 
3 
4 

More than 4 

20 Why did you want this job 
Because I wanted to work in a Motel 

flf J 
[ J 

[ 
[ 
[ J .. ] 
[ J 
[ J 

Because of the hours of work ~] 

Because I want to meet people [ ] 
Because I had to find a j ob no 

matter what it was 

21. What d o y o u like most about your j ob 
Enjoy the work [~) 
Contact with people [• J 
The people I work with [-1t' ) 
The hours [ ] 

22 . What do y ou like least about your job 
The repetition 
The hours 
The 'dirty' jobs 
Workmates 
Boss/Supervisor 

3 
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