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ABSTRACT KEYWORDS
This article reflects on the mixed methodological process devel- Culture; mixed methods;
oped for our research into social enterprise performance in open systems; process;

Vietnam. Previous research has focused on social enterprises in relationality; organisational
developed economies, with calls for further research into emer-  Studies; social enterprises
ging economies. This article documents how research in emer-

ging contexts such as Vietnam requires researchers to consider

cultural processes that enable research to be more feasible and

practicable. We present an exemplar for combining interna-

tional and local knowledge regarding social enterprise perfor-

mance in designing the research, accessing participants,

generating quality information, and interpreting and applying

findings. This article exemplifies utility in scholars bringing the-

ories, methods, and insights from international research into

responsive dialogue with knowledge systems and cultural prac-

tices in emerging contexts such as Vietnam.

Research always takes place in a social and cultural context. This means that
theories and methods developed in one context often need to be adapted for
inquiries conducted in different contexts. This is perhaps most sharply applic-
able when research practices developed in the context of Western societies are
subsequently applied within emerging economies in which cultural under-
standings and meanings related to organisations and relationships can be
different. Below, we contribute to long-standing methodological conversations
in psychology and organisational studies regarding the importance of centra-
lising issues of culture, context, and process in research (Filatotchev, Ireland,
and Stahl 2022). In this article, we reflect on the cultural processes of produ-
cing knowledge about how Vietnamese social enterprises achieved success. We
employed a mixed methods design informed by a Vietnamese relational
worldview, and where appropriate, international knowledge regarding social
enterprise performance. This research focus is of interest to organisational
psychologists who study links between enterprises and their broader
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ecosystems, community orientated social psychologists interested in relation-
ality, pro-social behaviour and organising solidarities of mutual aid, and
Indigenous psychologists concerned with the interface of local and global
knowledge (Hodgetts et al. 2020; House et al. 2002). We also intended for
this article to inform praxis for emerging scholars engaged in research in
Vietnam with international collaborators.

The practice of researchers importing theories, research foci and methodo-
logical strategies from Western nations into emerging economies has been
problematised in various ways for some time. For instance, scholars have
raised concerns about ‘academic imperialism’ (Chilisa 2017; Muzio 2022)
that can disrupt and displace local knowledge systems and research practices
(Chilisa and Tsheko 2014; Smith 2021). Indigenous communities have
expressed concern about experiencing research fatigue and frustration over
being researched from outsider perspectives (Muzio 2022). There have been
calls from local populations for the use of research approaches through which
they can recognize themselves and their own cultural perspectives, relational-
ities, and knowledge production practices (Banerjee 2022; Chilisa 2017; Chilisa
and Tsheko 2014; Filatotchev, Ireland, and Stahl 2022; Smith 2021).

More specifically, previous research has also shown that theories, for example,
regarding entrepreneurship and efficient organizational structuring, developed in
Western contexts can have less relevance in emerging economies (Muzio 2022).
Imported theories tend to reflect the predispositions, ways of being, and practices
of their countries of origin, and are not necessarily as applicable in emerging
economy contexts, such as Vietnam. This does not mean that imported theories
and methods cannot be used in emerging contexts, but rather that researchers
should not be surprised when their findings suggest that imported theories hold
less explanatory power in these new contexts. Further, when utilizing imported
theories and methods, care should be taken to avoid silencing local knowledge that
is indigenous to, and functional within, the emerging economies of inquiry
(Chilisa and Tsheko 2014). Local ways of knowing, researching, and organizing
can extend beyond the limits and presuppositions of external perspectives
(Filatotchev et al. 2020, 2022).

Indigenizing research requires scholars to rearticulate theories, research foci,
and designs taken from developed contexts to reflect the cultural contexts in which
they are to be applied (Hodgetts et al. 2020). Globally, efforts to indigenise
knowledge production processes (e.g., Decolonial Psychology Editorial
Collective 2021; Guimardes 2020) have opened spaces for inquiry where local
knowledges are articulated and extended through dialogue with external knowl-
edges and research strategies. More broadly, such processes of knowledge indi-
genisation are central to long-standing efforts to pluralise psychology so that
different traditions or perspectives can be brought into conversation and shared
for the inclusive benefit of all (Hodgetts et al. 2020). This also means not giving up
on Western psychologies that have dominated the history of our discipline.
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Rather, this involves bringing different cultural traditions for understanding
people and the organisations they create into conversation within research appli-
cations (Guimarées 2020). Implicated in such efforts are aspects of praxis that have
been associated with cross-cultural, intercultural, cultural, and Indigenous
domains of psychology (Li et al. 2018).

Relatedly, scholars have also called for the use of open systems of inquiry that
emphasize adapting theory, research foci, and methods to meet the cultural
processes and existing knowledges of receiving societies (Filatotchev et al. 2020,
2022; Muzio 2022). This includes efforts to combine local and global perspectives
within research projects. A long-standing open systems orientation towards
organisational research (Emery 2004; Filatotchev, Ireland, and Stahl 2022) cen-
tralises the need for adapting, translating, and where necessary, substituting
Western perspectives when engaging local knowledge systems. One core idea in
open systems thinking is that organisations and their fit within ecosystems are
shaped by both internal and external exchanges. Further, internal exchanges
within the organisation can leak out into the local ecosystem, for example, when
staff in a social enterprise earn enough to enable them to other support local
businesses and economic development. External exchanges can also impact these
organisations internally, for example, when an economic downturn impacts the
demand for certain products and the organisation must be reshaped to produce
newer products. Correspondingly, we approach social enterprises as embedded
dynamic formations that are influenced by and also influence the Vietnamese
ecosystem in which they emerge and trade with others. Filatotchev, Ireland, and
Stahl (2022) also argue, as do we, that open systems thinking can inform inves-
tigations of an organisation’s sustainable development in terms of its fit with the
broader economic and cultural context within which it is operating. We can
recognise that both social enterprises themselves, and our research into these
organisations in Vietnam, are influenced by both the national eco-system and
broader international factors, interactions, and trends.

Influenced by international developments, social enterprises in Vietnam man-
ifest dual missions by employing commercial principles to generate profits, whilst
prioritising efforts to address societal and community needs (Estrin, Mickiewicz,
and Stephan 2016; Nguyen, Pham, and Do 2024; Shaw and Carter 2007). These
enterprises are recreated and shaped in response to the broader societal context in
which they are designed to operate and are influenced by various factors within
the local ecosystems related to politics, available human and material resources,
and cultural considerations (Nguyen, Hodgetts, and Carr 2021). Social enterprises
also contribute to the ecosystems within which they operate dialectically by
providing jobs and social support systems for some of the most marginalised
groups in society. Correspondingly, in Vietnam, social enterprises are articulated'

TArticulation refers to processes of expression and cultural adaptation via which organisational forms, such as social
enterprises, become translated and embedded to fit within new contexts. The concept emerged from Antonio
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in particular forms that are reflective of the Vietnamese eco-system and can differ
somewhat from Western articulations. Recent research suggests that social enter-
prises that are reshaped to fit the local cultural and relational practices of the Viet
village, for example, are more likely to succeed in this national context (Nguyen
et al. 2021; Nguyen, Hodgetts, and Carr 2021).

We applied open systems thinking in our research at two interrelated levels:
initially to consider previous international research into enterprise success factors,
and then for how we might explore these issues methodologically in Vietnam.
First, open systems thinking allowed us to further our understanding of how social
enterprises as a global phenomenon are rearticulated to fit the Vietnamese context
as opposed to European or North American eco-systems within which most
research into these organisations has been conducted (Ahmad and Bajwa 2023;
Garcia-Jurado, Pérez-Barea, and Nova 2021). International research has docu-
mented how social enterprises reflect the values, experiences, knowledge and
preferences of founding personalities, and the socio-economic and cultural con-
ditions that shape their perspectives and opportunities to develop (Child 1972;
Hambrick and Mason 1984). This general finding holds in Vietnam, where the
culture and subjectivities differ. Our research also shows that Vietnamese social
entrepreneurs are nurtured as more relational beings within the country’s collec-
tivist culture and values that continue to be influenced by a blend of
Confucianism, Taoism, Buddhism, socialism, and capitalism (Chuang et al.
2015; Insun 2000; Nguyen 2016).

Second, open systems thinking aided us in considering how mixed methods
(e.g., quantitative surveys with follow-up qualitative interviews) developed in
Western countries can be rearticulated in ways that reflect cultural knowledge
production processes, ways of being, interacting, and understanding phenomenon
in Vietnam. We consider how from designing the research, accessing participants,
generating and interpreting information, and sharing findings, our locally led
research can draw selectively on insights from international methodologies in
combination with local relational practices.

To recap, in this article, we reflect on our efforts to conduct research into
social enterprises in Vietnam that is informed by both research foci and
developments from other contexts and Vietnamese ways of knowing, being,
sharing knowledge, and organising enterprises to meet local needs
(Chowdhury 2021; Filatotchev, Ireland, and Stahl 2022; Mair and Marti
2006). Below we discuss our research context and process. Readers interested
in more detailed accounts of our research findings and applications should
consult the following empirical articles and policy brief (Nguyen et al. 2021;
Nguyen, Hodgetts, and Carr 2021; Nguyen et al. 2024).

Gramsci's work on the dynamic functioning of cultural fields, social formations, and change, and has been
elaborated by cultural studies scholars such as Stuart Hall.
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National and research context

Prior to the Doi Moi economic reforms of 1986, Vietnam had a centralized
economic system whereby the state planned and controlled all economic
activities and took responsibility of socio-economic infrastructure.
Cooperatives were designed to offer work opportunities for mutual benefit,
particularly for marginalized groups, including people living with disabilities,
and in many respects enacted the social missions of contemporary social
enterprises (British Council 2018). The number of such cooperatives had
risen to almost 75000 by 1986 (Pham et al. 2016). After Doi Moi, many
cooperatives converted into social enterprises as part of the Government’s
effort to encourage private sector growth and the use of non-Government
Organisations (NGOs) to support poverty reduction, job creation, healthcare,
and education efforts (Pham et al. 2016). Coinciding with the recognition of
Vietnam as a ‘lower middle-income country” in 2010, these NGOs were
encouraged to transform into more commercially driven entities that gener-
ated revenue to help address social and environmental concerns sustainably
(Nguyen 2016). In terms of open systems, these efforts were supported by
a number of organizations, including the United Nations Development pro-
gram, Sustainable Development Goal Challenge and Youth Cooperative,
British Council, Irish Aid, Lotus Impact, the Centre for Social Initiative
Promotion, the Spark Center for Social Entrepreneurship Development,
Centre for Social Innovation and Entrepreneurship (Pham et al. 2016;
Truong Nam 2018).

Vietnam’s economy is currently undergoing rapid expansion that is gen-
erating positive social effects, in terms of increased employment and incomes,
as well as negative consequences, such as pollution and growing insecurities
(Barton et al. 2022; Estrin, Mickiewicz, and Stephan 2016). Social enterprises
have emerged as a vital element of the country’s social safety net and efforts to
build a more inclusive and sustainable economy. Participation in social enter-
prises has lifted the incomes of many low-income households comparatively
faster than those of households engaged in more purely commercial enter-
prises (Gupta, Beninger, and Ganesh 2015).

Since 2015, the number of social enterprises in Vietnam has increased
fivefold with many organisations demonstrating considerable resilience and
sustainability in supporting over one million beneficiaries (British Council
2021; British Council, UN-ESCAP 2018). During the COVID 19 pandemic, for
example, almost 80% of Vietnamese social enterprises remained profitable,
and were ranked the highest profit-making social enterprises in South-East
Asia (British Council 2020). To date, Vietnam has more than 20 000 social
enterprises that embrace the dual mission of generating sustainable commer-
cial profits in order to also resource positive social and/or environmental
impacts for local communities and society (Defourny and Nyssens 2008;
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UNDP Vietnam 2023). Despite rapid development and noted successes, the
underpinning reasons for the growth in social enterprises and the efficacy of
these organisations in Vietnam remains relatively unexplored, providing the
rationale for our research.

Recent decades have seen rapid growth globally in both social entrepreneur-
ship and related scholarship (Garcia-Jurado, Pérez-Barea, and Nova 2021;
Granados et al. 2011; Gupta et al. 2020; Saebi, Foss, and Linder 2019; Short,
Moss, and Lumpkin 2009; Teasdale et al. 2023). This growth has been docu-
mented predominantly in North America and European countries, with much
less regional focus on emerging economies in African, South American or
Asian countries (Ahmad and Bajwa 2023; Garcia-Jurado, Pérez-Barea, and
Nova 2021; Granados et al. 2011; Short, Moss, and Lumpkin 2009).
Correspondingly, research into social entrepreneurship and social enterprises
has also tended to be guided by Western theoretical understandings and
research strategies (Filatotchev, Ireland, and Stahl 2022; Gupta et al. 2020).
In responding to calls for more research into social enterprises in emerging
economies (e.g., Gupta et al. 2020; Klarin and Suseno 2023; Short, Moss, and
Lumpkin 2009), care needs to be taken regarding cultural processes in knowl-
edge production.

Research in emerging economies has often involved the importation of
existing theories and methods from Western contexts, focusing on the person-
ality of social entrepreneurs themselves, as correlated with organizational
strategies for success, and broader societal eco-system factors that influence
the sustainability of these enterprises (Gupta et al. 2020; Klarin and Suseno
2023; Saebi, Foss, and Linder 2019). A prominent focus has been on identify-
ing specific individual personality traits, skills, openness to innovation, moti-
vations, and leadership philosophies found for Western social entrepreneurs
in developed contexts (Collins, Hanges, and Locke 2004; Garcia-Jurado, Pérez-
Barea, and Nova 2021; Teasdale et al. 2023; Thompson 2002). Research has
also explored how the personalities of social entrepreneurs relate to, and fit
with, the societal contexts in which they operate (Welter 2011). This orienta-
tion is accompanied with an emergent focus on how economic and societal
contexts can facilitate or undermine social enterprise development and per-
formance (Gupta et al. 2020; Klarin and Suseno 2023; Saebi, Foss, and Linder
2019; Short, Moss, and Lumpkin 2009).

Other research has foregrounded the importance of interactive relation-
ships between ecosystems, social entrepreneur characteristics, and enterprise
performance (OECD-LEED 2016; Roundy 2016; Roy and Hazenberg 2019;
Shaw and Carter 2007). Some scholars have characterised an enabling social
entrepreneurship ecosystem as including an amenable local culture, suppor-
tive laws, and financial support structures that increase entrepreneurial moti-
vations to respond to opportunities for developing social enterprises as
a means of serving local needs (Biggeri, Testi, and Bellucci 2017).
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It is also important to note that research shows that, just as social entrepre-
neurs and their strategies for success are shaped by ecosystems, over time,
social enterprise activities can also influence elements of the ecosystem that
support further enterprise development (Roundy 2019). A central issue cur-
rently perplexing researchers is how to bring cultural understandings and
knowledge production practices germane to emerging contexts into conversa-
tion with global research on enterprises and research practices (Chilisa 2017;
Filatotchev, Ireland, and Stahl 2022; Gupta et al. 2020; Zahra and Wright
2011). For our present research, this involved building upon previous research
to consider the role of Vietnamese Indigenous selves (see below for comment
on the Vietnamese interconnected self and studious spirit) and related cultural
values as foundational to the psychology and organising of social enterprises in
Vietnam.

Our research integrated theoretical ideas and empirical findings drawn
from Western research with local knowledge, cultural practices, and ways of
being. Using an open systems perspective, our findings showed that social
entrepreneurs were more likely to succeed when their organisational processes
benefited their communities and operated in accord with local customs and
relational practices (Nguyen et al. 2021). This research also clarified how social
entrepreneurs, social enterprises, and ecosystems often interact in accordance
with the cultural nuances and customary practices of their localities (Nguyen,
Hodgetts, and Carr 2021).

In this regard, the research we reflect on methodologically in this
article also contributes to the broader cultural turn within psychology
(Decolonial Psychology Editorial Collective 2021), management studies
(Filatotchev et al. 2020, 2022), and the broader social sciences (Held
2019), and with contemporary discussions regarding culture and mixed
methods research (Chamberlain et al. 2011; Dahler-Larsen 2023). As well
as adapting global theories and methods and bringing local knowledges
and problem focused research to centre stage (Chilisa 2017), the present
research is useful to consider how researchers conduct inquiries with
participants to meet the cultural values and practices of Vietnam. From
a Vietnamese perspective, this involves bringing international knowledge
regarding social enterprise success into harmony with Viet relational
practices as a means of enhancing the sector in Vietnam. Of key relevance
here is recent scholarship on an open systems approach to mixed meth-
ods research (Filatotchev, Ireland, and Stahl 2022). As Chilisa and Tsheko
(2014, 233) also note, indigenizing mixed methods involve integrating
‘... multiple ways of knowing and seeing the world, multiple standpoints,
and multiple values’ in ways that recentralize local knowledge and prac-
tices. This relationally ethical way of working involves collaborating with
groups or networks, in ways that can benefit them (Chilisa 2017; Smith,
1999). As exemplified below, it requires us to centralise local ways of
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being together that are germane to the research context as a basis of
filtering what international research practices are useful in producing
actionable insights to address issues such as how to enhance social
enterprise performance (Filatotchev et al. 2020, 2022).

Reflecting on our research process

Below, we discuss the processes that were involved in undertaking our
research project into social enterprise performance to draw out the lessons
learned. We discuss in turn, designing the research, accessing participants,
generating quality information, and interpretating this information from an
open systems perspective.

Designing the research

The explanatory sequential mixed methods design we used afforded us the
ability to examine diverse yet interconnected aspects of social entrepreneur-
ship in Vietnam across three pivotal levels: individual social entrepreneurs
(micro-level), social enterprises (meso-level), and the broader ecosystem
(macro-level) (Chamberlian 2012; Creamer and Reeping 2020). We were
also responding to recent calls for further development of research strategies
and designs that enable the inclusion of relevant international literature and
local cultural knowledge and practices (Filatotchev, Ireland, and Stahl 2022).

From an open system perspective, the need to take local culture and context
seriously was a primary consideration in designing our research, to be aligned
with the ways in which social enterprises operate in Vietnam. The mix of
a quantitative survey and go-along interviews we employed have been used
effectively for some time in Western social sciences to explore human under-
standings of phenomenon within different socio-economic environments
(e.g., Pelto 2015). Looking specifically at comparable societal contexts,
DuBois (1938) explored links between personality and culture in the
Southeast Asian Island of Alor using psychological scales, direct observations,
and open-ended interviews. Various mixes of quantitative and qualitative
methods remain appropriate for establishing relationships between key factors
shaping organisational performance and ensuring that the voices of the per-
sons involved in this performance are considered when working to enhance
such performance (Bartholomew and Brown 2012). Mixed designs can be
invaluable for combining insights from Western theories, research, and best
practices (etic) with local insights and emergent innovations that are central to
social enterprise performance (emic) (Cassim, Hodgetts, and Stolte 2015).
This pragmatic use of mixed methods has also increased in recent years in
different contexts to facilitate in-depth, multifaceted, and explorative investi-
gations of social issues, such as poverty, that are shaped by social, historical,
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cultural and economic processes (Creamer 2017; Headley and Plano Clark
2020; Heyvaert et al. 2013).

In our project, the choice of a survey and follow-up go-along interviews
offered one pragmatic methodological mix for testing the relevance of
imported theories of entrepreneurs and social enterprises but also opened
space for discussions regarding the value of these processes and emergent
ideas with local entrepreneurs. After iterative consultation with local social
enterprise leaders, the agreed quantitative element was a survey, made up of
items drawn from prominent international theories, such as the Big Five
personality factors operationalised into the International Personality Item
Pool, and Bolton and Lane’s Individual Entrepreneurial Orientation
(Nguyen, 2021). The go-along interviews were designed with open-ended
queries and through engagements with participants that were crafted to
elaborate on the results of the survey (Nguyen, Hodgetts, and Carr 2021).
These questions were designed to reveal underlying cultural values rooted in
local knowledge that may elude explanation through the survey alone. This
sequential design enabled us to explore social enterprise performance from
various angles, and to access the voices and experiences of local social entre-
preneurs within their own contexts (Greene, Caracelli, and Graham 1989).
Following the survey of a diverse group of social entrepreneurs (N = 352) from
the North, Center and South of Vietnam, we selected 20 to complete go-along
interviews participants who were considered subject matter experts, which
explored the survey findings, their experiences in establishing and leading
social enterprises, and the impacts they had or had not achieved.

We worked to integrate Western and Vietnamese cultural perspectives
through collaboration between a lead Vietnamese scholar activist (the lead
author) and international scholars. The lead author is Vietnamese and actively
involved in the country’s social entrepreneurship activities, working with the
three other scholars who specialise in sustainable livelihoods, cultural psychol-
ogy, and methodologies. The Vietnamese researcher’s local insights, concep-
tual constructs, and experience and understanding of local participants
influenced the research design and the conduct and use of the project. In
particular, the research questions were developed not only from Western
literature but also from that researcher’s understanding of the Vietnamese
context and design conversations with sector leaders, valuable when there was
no substantive literature on local social enterprise functioning. The other
authors contributed their extensive applied research experience, skills in
psychological and organisational measurement, and qualitative community-
based participative inquiry with various cultural, and knowledge of centralis-
ing local knowledges and practices in research.

Reflecting the core Vietnamese values of relationality, service to others, and
ways of being (including the cultural emphasis on the ‘studiousness of spirit’),
our design for conducting this research was compatible with the relational
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ontology and ethical frameworks that feature reciprocity in participative
research (Cornish et al. 2023; Wilson 2020). This design was also enhanced
by the first author’s cultural and local positioning, having been involved in the
social entrepreneurship community for more than 15 years, with regular
participation in sector support initiatives, liaising with international support
agencies, and various Vietnamese institutions and authorities. This involve-
ment delivered key insights into the sector in Vietnam and provided the
necessary credibility and relational connections for accessing participants
through the sector networks she had participated in establishing. These net-
works were not simply mined for participants and data but were actively
engaged in the framing of the research and uptake of key findings (Cornish
et al. 2023; Smith, 2012).

As is culturally appropriate, during the design stage we actively sort feed-
back from leading entrepreneurs in the social enterprise sector on both the
survey questions and overall research plan. In addition to sending formal
emails soliciting comments on the survey, the lead author engaged in informal
discussions with these key informants in more relaxed settings. For instance,
during social entrepreneurship-related events, such as conferences, seminars,
or training sessions, the lead author attended post-event informal gatherings,
and often hosted stakeholders in coffee or tea houses and restaurants. These
informal gatherings comprise encounter spaces where Vietnamese people
cultivate relations and do business. Such settings encourage open and candid
conversations over refreshments within a food-oriented culture.

These foundational interactions encompassed simple gestures, such as
exchanging emoticons on social media, extending greetings on special occa-
sions to social entrepreneurs and their families, like the Vietnamese traditional
New Year (Tét), or gifting local specialties. These occasions signalled the lead
researcher’s commitment to cultivating positive working relationships and
served as valuable networking opportunities for building trust, mutual knowl-
edge exchange, negotiating the research focus, refining the questionnaires, and
planning the practicalities of the fieldwork. From these interactions with
sector leaders, the first author gained further insights about the diversity of
social enterprises in terms of size, scale, and focus. These insights led us to
include more focus on the performance of social enterprises as this relates to
the size and scope of these organisations.

Also in accord with open systems thinking, the go-along interviews were
designed to unpack the results of the quantitative survey and to bring these
into conversation with local knowledge. The survey presented no significant
relationship between Western conceptualisations of personality and social
enterprise performance in Vietnam but underscored the pivotal role of eco-
system supports that are shaped by local cultural ways of being and engaging
in collective work (Nguyen et al. 2021). Accordingly, we developed prompts
for the interviews to explore these survey results in more depth. As is also
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standard practice for designing interviews in Western and Indigenous com-
munity research, we developed an initial general interview guide with topics
for discussion. However, it was deemed culturally necessary during subse-
quent consultations with key stakeholders and within our research team to
follow a less rigidly structured format that better reflected the dialogical style
of Viet discourse (cf., Cassim, Hodgetts, and Stolte 2015; Galletta 2013; Mason
and Brown 2014). These interviews started with a culturally appropriate casual
conversational style focused on sharing family and work-related self-
positioning so as to establish trust and common ground, often with reference
to light-hearted situations. As is common conversational practice, we designed
these initial engagements to feature open mutual questioning, conducted while
the researcher transited social enterprise spaces with the entrepreneurs who
created these organisations (Kusenbach 2003).

In designing the interviews, we paid attention to local cultural considera-
tions because social entrepreneurs in Vietnam tend to come from the very
communities they seek to help. Their approaches to setting up and running
social enterprises also reflect the culturally informed relational practices asso-
ciated with the Viet village as an institution that has enabled Vietnamese
people to pool resources and survive adversity collectively for millennia
(Nguyen et al. 2021). This shift in focus from the global to local was important
in terms of our need to embrace the local perspectives, histories, and social-
political conditions to better understand social enterprise growth, perfor-
mance and sustainability within specific ecosystems, such as Vietnam
(Hazenberg et al. 2016).

Accessing participants

In this section, we explain the fieldwork process and participant recruitment.
We discuss how the lead author engaged with participants in the conduct of
the survey and go-along interview in culturally nuanced and respectful ways.
The fieldwork and participant recruitment leveraged Vietnamese relational
practices that value the importance of face time as a basis for establishing
working relations. It would be impossible to gain participation in this cultural
context by simply mailing out surveys or just turning up as a stranger to gain
informed consent. Rather, this required aligning practices with the cultural
nuances within Vietnamese society, where working with known people, taking
time to be known, politeness, reciprocity, and the concept of ‘saving face’ hold
great significance (Mai, Bilbard, and Som 2009; Smith and Pham 1996).

It is important to realise that Vietnamese people tend to avoid expressing
contrary opinions directly. They typically respond with a ‘yes’ to show they
have acknowledged your comments but have not necessarily agreed with you.
In essence, a ‘yes’ conveys attentiveness rather than an endorsement or agree-
ment to participate in research (cf., Borton 2000). This required the first
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author to take sufficient time to go over what participation would involve
before implicitly confirming through cultural cues that the person was indeed
consenting to taking part in the study. To access valuable local knowledge, we
adopted a culturally nuanced gradual approach (Meyer, Tran, and Nguyen
2005), grounded in community psychology principles of building trust
through reciprocity, fostering partnerships, and demonstrating respect and
relevance (cf., Borton 2000; Smith and Pham 1996). This aligns with local
relational practices, contemporary thinking on relational ethics in psychology
(Hodgetts et al. 2022), and an open system research process that harmoniously
weaves Western and Vietnamese research practices into participant recruit-
ment (Filatotchev et al. 2020).

Vietnamese people also tend to be direct and open to sharing knowledge
when speaking to someone they know and trust, and often when they see
benefits from sharing for themselves and others (Smith and Pham 1996).
Many prioritize getting to know a person’s background, expertise, character,
and relationship to their own work or sector before starting any business or
formal activity (Mai, Bilbard, and Som 2009). One important way in which
Vietnamese people assess potential for establishing relationships is by obser-
ving how the person treats others and whether they act with kindness and
benevolence. Likewise, our iterative recruitment processes were facilitated by
the lead author having an established national reputation and name recogni-
tion as a key figure in the sector. In conducting this research, the lead
researcher approached social entrepreneurs with humility and demonstrated
respect towards their efforts, particularly for those who were elders. In
Vietnamese culture, the reverence for the elderly is considered
a fundamental virtue, as age is valued in terms of experience and wisdom
(Borton 2000). This deep respect was evident in various aspects of the field-
work, for example, in language use (employing a more deferential ‘You” and
a humble T’) and gestures, including the practice of using both hands when
giving or receiving items from others or offering small gifts to elders (Nguyen
2016).

Another way Vietnamese people develop relationships with others is
through offering food and eating and drinking communally. Even when
a researcher is known to the sector, engaging in small talk, informal conversa-
tions over cups of coffee, tea, or street food play a vital role in initiating and
nurturing relationships (Mai, Bilbard, and Som 2009; Smith and Pham 1996).
Dinking and eating together offer a window into a person’s character and
provides a means for people to form connections and arrive at collective
decisions (Nguyén 2004).

These cultural practices comprise opportunities for the establishment of
mutual interests and shared and divergent experiences, and the cultivation of
disclosure on the part of both interviewer and interviewees. Sharing refresh-
ments for Vietnamese people is a valued form for gathering and communing
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that enables the expression of shared dignity and belonging as citizens looking
to engage in shared ventures, including research (Nguyen 2016; Nguyén
2004). Eating together comprise moments for shared humanity, learning,
and knowledge exchange. In this context, food and drink comprise metonymic
expressions of who Vietnamese people are and might become together. Such
interactions strengthened the lead author’s relationships with leading figures
in the sector and provided valuable insights into community practices. This
facilitated leading social entrepreneurs to become key confederates for the
project, aiding in the snowball recruitment of further participants. Forming
such relationships also comes with obligations. For example, the lead author
maintained regular communication throughout the project, and this continues
to this day.

As a result of these practices, a comprehensive contact list of 619 social
entrepreneurs across Vietnam was developed. This list was augmented by
scraping an industry website and related social media pages containing contact
and contextual information for each social enterprise. For those with digital
access, we personalized the standard research participation invitation letter,
incorporating details about how the research group knew about the addressee
and the social enterprise. For those without digital contact, the lead researcher
proactively reached out through phone calls and in-person meetings. By
maintaining regular contact with the confederate social entrepreneurs, she
also gained opportunities to engage in community gathering of recruited
social entrepreneurs. These events provided a platform to strengthen relation-
ships within the community, share the research, as well as extend more formal
invitations to participate.

Generating quality information

The fieldwork reflects broader cultural processes of reciprocity whereby the
efforts of the first author and key stakeholders to support and grow the sector
facilitated research participation and the generation of quality information.
More specifically, the first author placed strong emphasis on actively listening
to potential participants as they shared their experiences, embracing the
cultural imperative to be present with participants not solely for the purpose
of mining them for information. This meant that during site visits the first
author continued to find ways to support these social enterprises, such as
assisting with translating brochures into English or aligning their social
impacts with the United Nations Sustainable Development Goals. These
actions are important for social enterprises engaged in growth and gaining
sustainable development funding from international agencies. The first author
also extended gestures of goodwill by covering the cost of drinks or bringing
food to share with participants. The culturally informed, relational ethical
principled practice engaged in for working with, rather than doing research on
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community members reflects indigenised ways of working collectively to
produce and apply knowledge (Hodgetts et al. 2022). Briefly, Vietnamese
cultural practices of reciprocity encouraged the active involvement of partici-
pants, ultimately resulting in high-quality information.

Our culturally patterned rearticulation of go-along interviewing was inten-
tionally familiar and comfortable for participants, encouraged open dialogue
and facilitated more in-depth mutual explorations of social enterprise perfor-
mance (cf., Kusenbach 2003). Prior to the go-along interviews, the lead author
took the time to share a cup of tea, coffee, or a light snack, creating opportu-
nities for informal discussions about work and life. As noted above, these
culturally informal activities played a crucial role in renewing a shared sense of
connection between the interviewer and interviewee as Vietnamese, ultimately
facilitating open sharing in what often became eat-along interviews.
Participants then took the first author on narrated tours of their organisations
that produced contextually sensitive and rich accounts of their social enter-
prise practices and place within the sector. These go-along interviews involved
the first author observing and engaging directly with participants in their
everyday work activities and cultural practices of visiting and dialogue that
are central to how Vietnamese people do business. These dynamic, site-
responsive interviews reflected the cultural principles of working within com-
munities whilst enacting genuine care and cooperation towards the common
good (Cornish et al. 2023). These encounters also involved reciprocal gifting
and were catalysts for enacting the mutual trust necessary for participants to
disclose their experiences and explore topics with the researcher. Participants
took considerable time to show and tell the researcher about key success
factors shaping performance within their specific organisations and the sector
more generally. They confirmed the importance of eco-system supports, and
local cultural values of harmony, mutual care, open mindedness, adaptation,
leadership, and relational practices of inclusion and mutual accountably
(Nguyen et al. 2021).

Interpreting and acting to support the sector

An overall interpretation of key issues shaping social enterprise performance
emerged from an iterative and abductive process of inquiry (Peirce 1878). The
open system approach was employed in our integrated use of survey and
interview methods in a manner reflective of Vietnamese practices of ethical
interaction and also extended to our interpretation of the information col-
lected. We worked iteratively with these empirical materials, local stories
relating to the Vietnamese context and theoretical abstractions that also
spoke to broader international concerns regarding social entrepreneurship,
success, and values of mutual aid. Collaboration among team members created
spaces for the integration of insights from Vietnamese cultural knowledge
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with international theory to promote the cultural relevancy and usefulness of
research findings to community as well as ensuring that the researchers
remained accountable to the locales and international scholarly community
Chilisa and Tsheko (2014); Levac et al. (2018).

In keeping with the open systems approach to this inquiry, our interpreta-
tion was crafted from an integrative co-construction of knowledge from both
inside (emic) and outside (etic) Vietnam (Chilisa 2017; Motala 2015). This
process was aided by the first author’s status as a cultural insider and long-
standing leader in the social enterprise sector in Vietnam, and who had also
been educated in Global approaches to management and psychology. Insights
from the first author’s cultural knowledge and experience in the sector were
brought into dialogue with the international literature on social enterprises
and insights from the remaining authors in terms of Indigenous, community
and organisational research practices in psychology.

In terms of process, the recorded interviews were transcribed in
Vietnamese. Preliminary coding and analysis were conducted in Vietnamese
with input from the international researchers through constant dialogue. Our
process here was designed to preserve the cultural nuances associated with the
Vietnamese language and to ensure that the cultural concepts and relation-
ships participants were drawing upon were foregrounded within their native
language. Once the patterns and exemplars from the transcripts were identi-
fied, quotes and associated preliminary points of interpretation were then
translated into English for further interpretation, primarily by the first author
with input from the second author. Literature about Vietnamese culture was
also used as a source of analytic heuristics and an interpretive tool during this
interpretative process to provide context for unpacking patterns of response
and to develop the interpretation in a manner grounded within Vietnamese
cultural knowledge systems. Extracts were also interpreted in relation to global
literature on social enterprises, organisational performance, the importance of
eco-systems supports, and the relationality of human being and organising.

The interpretative heuristics employed in this research comprised Western
theoretical concepts previously applied to social enterprise performance that
were customised for the Vietnamese context, and local knowledge and prac-
tical insights associated with core Vietnamese village values regarding mutual
aid, solidarity, care, and collective endeavour. For example, concepts included
ecosystem system supports and personality constructs that had been asso-
ciated internationally with social enterprise success. These heuristics were
combined with local insights into the rearticulation of traditional
Vietnamese village relational structures and collective ways of being in the
success of social enterprises. Literature regarding Vietnamese culture was also
used iteratively to provide context for unpacking patterns of participant
responses and to develop the interpretation in a manner informed by
Vietnamese culture. This culturally informed process is increasingly
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recognised as important within community-informed and participative
research that is designed to make tangible contributions to addressing com-
plex social and psychological issues (Cornish et al. 2023).

To integrate information from the fieldwork into the interpretation, the go-
along interviews were designed to generate information regarding why the
survey failed to replicate some of the significant relationships found in con-
texts such as the United States between the personality types of entrepreneurs
and the successful performance of their social enterprises. The accounts of
interviewees shed new light on the importance of considering the fit between
the core Vietnamese traditional village values, ways of being and leadership,
which shaped the structure and functioning of successful social enterprises, as
organisations with a prosocial ethos. Drawing on local literature, we discov-
ered how the core values of the village, rooted in a tradition dating back some
4000 years, have been seamlessly and instinctively integrated into contempor-
ary social enterprises. In particular, the craft villages that thrived for thousands
of years also specialised in a particular product, such as bronze casting,
pottery, painting, or toy-making, closely resemble the functions of many
contemporary social enterprises in Vietnam (Mus 1952; Insun 2000).
Residents in these villages valued collaboration, reciprocity, shared obliga-
tions, and the sharing of technologies and skills to sustain supportive social
relations that are underpinned by the relational character of the studious spirit
(Vu'0'Ng 1992). The valuing of the studious, relational, resilient, and adaptive
way of being exemplified by social entrepreneurs has been cultivated in
response to the upheavals of Vietnamese national history. This history features
repeat waves of colonisation that restricted Vietnamese peoples’ control of
many situations and encouraged people to work studiously in solidarity and
develop organisational structures of mutual aid to survive within conditions of
restrained agency.

As well as drawing on Vietnamese notions of the studious spirit, our open
systems orientation drew us towards literature in global psychology on the
interconnected self (Gergen 2009; Rua, Hodgetts, and Stolte 2017). For exam-
ple, recent Indigenous writing from New Zealnd had also explored how
culturally informed relationality of being emerges “. .. through ongoing inter-
actions with other people, the environment, cultural practices, physical and
spiritual domains, history and the present ...’ (Rua, Hodgetts, and Stolte 2017,
55). In the present case, these processes of relational becoming were trans-
planted into the articulation of social enterprises that embraced the leader’s
sense of collective purpose, obligation, and mission to support others.
Reflecting the open systems assertion that organisations contribute to the
ecosystems within which these emerge dialectically, interviewees described
how their social enterprises function as institutions for cultural reproduction,
transmission, and the enacted sharing of village values that are appreciated by
local people.
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Correspondingly, our interpretation featured how legacy village values were
being used to create culturally familiar spaces for success and practices that
resonate strongly with Vietnamese people; allowing them to recognize and
comprehend their roles, selves, and contributions within the collective effort
(Nguyen, Hodgetts, and Carr 2021). This interpretation made sense to not
only the first author but also to the confederate entrepreneurs who had advised
the project from the design phase. The findings reflected how successful
Vietnamese social entrepreneurs reported having been socialised within col-
lectivist village values that wove persons within collectivist villages and
a cultural system emphasising mutuality and sustainability (Chuang et al.
2015; Nguyen 2016). This local insight also confirms findings from previous
international literature regarding the importance of eco-system supports for
social enterprise success (Gupta et al. 2020; Klarin and Suseno 2023; Saebi,
Foss, and Linder 2019). We could recognise how the cultural ecosystem had
functioned to socialise social entrepreneurs to enact collectivist and harmoni-
sation values (Te 1987; Vu' 9’ Ng 1992) and to construct their prosocial efforts
as a key element of their fate/destinies in life to contribute to their commu-
nities (Nguyen, Hodgetts, and Carr 2021).

In accordance with the open system perspective, our findings, informed by
both local knowledge and international theory and research, were shared with
the social enterprise network through peer lunches and conversations, net-
working events, and a policy brief that was suggested by network members as
necessary for promoting the further development of ecosystem supports for
youth social entrepreneurship development (Nguyen, Hodgetts, and Carr
2024). In short, the research findings became a focal point via which key
stakeholders continued to work together to support the sector. In this way, the
collaboration of the authors and sector leaders created a methodological space
for the integration of local (emic) and outside (etic) knowledges (Chilisa 2017;
Motala 2015) to document and produce outcomes to help support the further
development of the social enterprise sector in Vietnam.

Conclusion

Methods writing in qualitative psychology tends toward epistemic issues and
sampling and coding strategies. This article offers a less pervasive focus on
cultural process considerations as anchored in a research exemplar from
Vietnam, a country that is opening up to the discipline of psychology and
international collaborations. Our specific focus is on how researchers might
work in culturally appropriate ways when conducting research in non-familiar
contexts. We sought to contribute to ongoing discussions regarding how
theory and research developed in Westernised contexts can be rearticulated
for use in this emergent economy to better reflect local ways of knowing,
being, relating, and organising to meet local needs. A key focus was on how we
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effectively mix methods from an open systems perspective that involved co-
designing a practically orientated, exploratory, methodological strategy for
exploring cultural nuances that influence social enterprise performance in
Vietnam. The survey not only validated key hypotheses but also stimulated
turther inquiry through go-along interviews into cultural and ecosystem con-
siderations that help us understand performance in this context.

Our research design also allowed us to integrate insights from Western and
Vietnamese knowledge systems to better understand social enterprises in
Vietnam and to assist the efficacy of the sector (Banerjee 2022; Nguyen,
Hodgetts, and Carr 2024). The use of these methods was particularly valuable
for developing our understanding of the importance of ecosystem factors and
how these manifest through cultural practices associated with traditional
Vietnamese village structures. The open systems perspective adopted orien-
tated us towards how social enterprises take on such relational characteristics
from the broader ecosystem and how these were central to the rearticulation of
such organisational structures in new settings. Cultivated through Vietnamese
people developing collective responses to adversity for millennia, these Viet
village structures emphasising solidarity and mutual obligations to care are
ingrained culturally as a core dimension of many successful social enterprises
in Vietnam today.

Engaging with local cultural histories aids us in developing a contextually
informed understanding of local enterprise performance that is informed by
both globalist and localist perspectives. Accordingly, our research contributes
to what Banerjee (2022) refers to as the ‘pluriverse’ or multivocal strategy for
ensuring Indigenous voices are centralized in research conducted with rather
than on local people and organisations. Relatedly, Chilisa (2017) foregrounds
complexities that can remain with the integration of Indigenous and Western
knowledge systems. It remains crucial for psychologists to continue to develop
methodological strategies that draw gainfully from these different perspectives
without subsuming the local to the global. Filatotchev, Ireland, and Stahl
(2022) also identified open systems theory as offering a useful conceptual
orientation for integrating globalist and local perspectives to fit harmoniously
within local cultural contexts. This is important culturally from a Vietnamese
relational perspective within which the harmonizing of knowledge systems
does not require sameness or one perspective supplanting another. Effective
integration requires continued dialogue and finding and holding points of
synergy that make sense in efforts to enhance the success of social enterprises
in Vietnam.

Taking local culture seriously was confirmed as beneficial for the utility of
this research, revealing the centrality of ecosystem supports and the reproduc-
tion of Viet village values and practices relating to harmonization, solidarities,
mutual sustainability, and care in social enterprise success. This research
deepens our understanding of how to bring Western theories and methods
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into conversation with Indigenous Vietnamese cultural and psychological
(ways of being and relating to others) systems into conversation (cf.
Filatotchev et al. 2020, 2022; Guimaraes 2020). In the process, we practised
the use of local cultural insights as interpretive tools or analytic heuristics that
provided contextual insights for unpacking patterns of participant responses
and for developing and actionable interpretation of social enterprise perfor-
mance and future support needs that made sense to Vietnamese people
(Nguyen, Hodgetts, and Carr 2024). Taking such a culturally informed inter-
pretative process is increasingly recognised as important within community-
based research and action in psychology (Cornish et al. 2023; Hodgetts et al.
2020). This article also provides an exemplar for emerging scholars in coun-
tries such as Vietnam regarding how to rearticulate relevant Western theories
and methods for use in emergent economies, in ways that reflect local practices
of knowing, being, relating, and organising enterprises to meet local needs.
In designing and conducting this research, we did not start from scratch.
Readers with backgrounds in qualitative, Indigenous, and community
research will find synergies between our account of a research process and
their own efforts to work participatively for the benefit of local communities.
As noted by Cornish et al. (2023) even though there are synergies between
various participative community-based research strategies, it is important to
not simply subsume these into a single procedure due to the varying cosmol-
ogies and cultural nuances that feature across research contexts and metho-
dological rearticulations. In contributing to these methodological
conversations, we have emphasised the crucial cultural pragmatism through
which the lead author immersed herself as both a researcher generating new
knowledge and as a key source of advice and support within the social
enterprise sector in Vietnam. This self-positioning reflects the importance of
relational ethics when working reciprocally within such networks to ensure the
research walks with local people and meets the needs of local communities
(Chilisa 2017; Smith, 1999). Finally, in exploring the centrality of cultural
processes in conducting a mixed knowledge and methods investigation, we
have foregrounded the utility of open systems thinking in rendering psycho-
logical research practicable in emerging contexts, such as Vietnam today.

Acknowledgement

We thank Professor Stuart Carr from Massey University for his inputs to the broader research
project from which we crafted this article.

Disclosure statement

No potential conflict of interest was reported by the author(s).



20 M-H. T. NGUYEN ET AL.

Notes on contributors

Dr. Minh-Hieu Thi Nguyen is a scholar and practitioner at the intersection of social entrepre-
neurship, psychology, and sustainable development. Her research explores how entrepreneur-
ial initiatives drive sustainable social change, with a focus on community empowerment and
inclusive growth. As a Representative-at-Large of the Asian Association of Social Psychology
for Vietnam, she bridges local and regional perspectives in psychological research. Her pub-
lications appear in high-impact international journals as well as Vietnamese outlets, including
the practical Vietnamese book “Let’s Start Up a Social Enterprise”—a resource for local
changemakers. She is also the co-founder of Project SENSE (Social Enterprises for Social
Economy) and an active contributor to several social impact initiatives, including The
Enhancing Participation and Inclusive Change (EPIC) Collective, Design Thinking
Sustainable Citizen, and CatalystNOW.

Darrin Hodgetts is Professor of Societal Psychology at Massey University in Auckland. Darrin’s
research interests reside with the societal determinants of health, precarity and homelessness,
human [in]securities, and everyday cultures. Darrin publishes regularly in psychology and
social science journals including, Nature, Review of General Psychology, Political Psychology;
British Journal of Social Psychology, Theory and Psychology, Asian Journal of Social
Psychology, Journal of Community Psychology, Military Psychology, Sustainability, Applied
Science, Philosophical Transactions of the Royal Society Lond B, Sustainability Science, Social
Science & Medicine, and Urban Studies. His book length titles include, Tackling precarious
work: Toward sustainable livelihoods (APA), Social psychology and everyday life (2nd ed.
Palgrave), Asia-Perspectives on intercultural psychology (Routledge), SAGE handbook of
applied social psychology, Urban poverty & health inequalities: A relational approach
(Routledge).

Kerry Chamberlain is Emeritus Professor of Social and Health Psychology at Massey
University in Auckland, New Zealand. He is a critical health psychologist with research
interests in health and the everyday, with a specific focus on medications, media, materiality,
mundane ailments, food, and disadvantage, and in innovative qualitative research methodol-
ogy. He is a past Associate Editor for Psychology & Health, the British Journal of Health
Psychology, and Kotuitui. He serves on the Editorial Boards of Qualitative Research in
Psychology, the Journal of Health Psychology, Health: An Interdisciplinary Journal for the
Social Study of Health, Illness and Medicine, and Psicologia della Salute. He is a past Chair of
the International Society for Critical Health Psychology, and a Fellow of the European Health
Psychology Society. He has supervised numerous graduate students, including over 120
master’s students and 40 PhD students.

References

Ahmad, S., and I. A. Bajwa. 2023. The role of social entrepreneurship in socio-economic
development: A meta-analysis of the nascent field. Journal of Entrepreneurship in
Emerging Economies 15 (1):133-57. doi: 10.1108/JEEE-04-2021-0165.

Banerjee, S. B. 2022. Decolonizing management theory: A critical perspective. Journal of
Management Studies 59 (4):1074-87. doi: 10.1111/joms.12756.

Bartholomew, T. T., and J. R. Brown. 2012. Mixed methods, culture, and psychology: A review
of mixed methods in culture-specific psychological research. International Perspectives in
Psychology 1 (3):177-90. doi: 10.1037/a0029219.


https://doi.org/10.1108/JEEE-04-2021-0165
https://doi.org/10.1111/joms.12756
https://doi.org/10.1037/a0029219

QUALITATIVE RESEARCH IN PSYCHOLOGY 21

Barton, S., H. Porter, S. Murphy, and R. Lysaght. 2022. Potential outcomes of work integration
social enterprises for people who are homeless, at risk of homelessness, or transitioning out
of homelessness. Social Enterprise Journal 18 (3):409-33.

Biggeri, M., E. Testi, and M. Bellucci. 2017. Enabling ecosystems for social enterprises and
social innovation: A capability approach perspective. Journal of Human Development &
Capabilities 18 (2):299-306.

Borton, L. 2000. Working in a Vietnamese voice. The Academy of Management Perspectives
14 (4):20-29. doi: 10.5465/ame.2000.3979813.

British Council. 2020. Innovation and resilience: A global snapshot of social enterprises
responses to COVID-19. www.britishcouncil.org/sites/default/files/socialenterprise.

British Council. 2021. The state of social enterprise in South East Asia. https://www.british
council.org/sites/default/files/the_state_of_social_enterprise_in_south_east_asia_0.pdf.

British Council, UN-ESCAP. 2018. The state of social enterprises. https://www.britishcouncil.
org/society/social-enterprise/reports/state-social-enterprise.

Cassim, S., D. J. Hodgetts, and O. Stolte. 2015. Cultural considerations and mixed methods for
psychological research: A Sri Lankan perspective. In Ethnographies in Pan Pacific research:
tensions and positionings, ed. R. E. Rinehart, E. Emerald, and R. Matamua, 111-21. New
York: Routledge.

Chamberlain, K., T. Cain, J. Sheridan, and A. Dupuis. 2011. Pluralisms in qualitative research:
From multiple methods to integrated methods. Qualitative Research in Psychology
8 (2):151-69. doi: 10.1080/14780887.2011.572730.

Chamberlian, K. 2012. Do you really need a methodology. QMiP Bulletin 13 (59):¢63. doi: 10.
53841/bpsqmip.2012.1.13.59.

Child, J. 1972. Organizational structure, environment and performance: The role of strategic
choice. Sociology 6 (1):1-22.

Chilisa, B. 2017. Decolonising transdisciplinary research approaches: An African perspective
for enhancing knowledge integration in sustainability science. Sustainability Science
12 (5):813-27. doi: 10.1007/s11625-017-0461-1.

Chilisa, B., & G. N. Tsheko. 2014. Mixed methods in indigenous research: Building relation-
ships for sustainable intervention outcomes. Journal of Mixed Methods Research
8 (3):222-33. doi: 10.1177/1558689814527878.

Chowdhury, R. 2021. From black pain to Rhodes must fall: A rejectionist perspective. Journal of
Business Ethics 170 (2):287-311. doi: 10.1007/s10551-019-04350-1.

Chuang, A., R. S. Hsu, A.-C. Wang, and T. A. Judge. 2015. Does west “fit” with east? In search
of a Chinese model of person-environment fit. Academy of Management Journal
58 (2):480-510. doi: 10.5465/amj.2012.1076.

Collins, C. J., P. J. Hanges, and E. A. Locke. 2004. The relationship of achievement motivation
to entrepreneurial behavior: A meta-analysis. Human Performance 17 (1):95-117. doi: 10.
1207/815327043HUP1701_5.

Cornish, F., N. Breton, U. Moreno-Tabarez, J. Delgado, M. Rua, A. de-Graft Aikins, and
D. Hodgetts. 2023. Participatory action research. Nature Reviews Methods Primers
3 (1):3-34. doi: 10.1038/543586-023-00214-1.

Creamer, E. G. 2017. An introduction to fully integrated mixed methods research. Thousand
Oaks: Sage.

Creamer, E. G., and D. Reeping. 2020. Advancing mixed methods in psychological research.
Methods in Psychology 3:100035. doi: 10.1016/j.metip.2020.100035.

Dabhler-Larsen, P. 2023. The practical utility of mixed methods: An empirical study. Journal of
Mixed Methods Research 17 (2):187-208. doi: 10.1177/15586898211057359.

Decolonial Psychology Editorial Collective. 2021. General psychology otherwise: A decolonial
articulation. Review of General Psychology 25 (4):339-53. doi: 10.1177/10892680211048177 .


https://doi.org/10.5465/ame.2000.3979813
http://www.britishcouncil.org/sites/default/files/socialenterprise
https://www.britishcouncil.org/sites/default/files/the_state_of_social_enterprise_in_south_east_asia_0.pdf
https://www.britishcouncil.org/sites/default/files/the_state_of_social_enterprise_in_south_east_asia_0.pdf
https://www.britishcouncil.org/society/social-enterprise/reports/state-social-enterprise
https://www.britishcouncil.org/society/social-enterprise/reports/state-social-enterprise
https://doi.org/10.1080/14780887.2011.572730
https://doi.org/10.53841/bpsqmip.2012.1.13.59
https://doi.org/10.53841/bpsqmip.2012.1.13.59
https://doi.org/10.1007/s11625-017-0461-1
https://doi.org/10.1177/1558689814527878
https://doi.org/10.1007/s10551-019-04350-1
https://doi.org/10.5465/amj.2012.1076
https://doi.org/10.1207/S15327043HUP1701_5
https://doi.org/10.1207/S15327043HUP1701_5
https://doi.org/10.1038/s43586-023-00214-1
https://doi.org/10.1016/j.metip.2020.100035
https://doi.org/10.1177/15586898211057359
https://doi.org/10.1177/10892680211048177

22 M-H. T. NGUYEN ET AL.

Defourny, J., and M. Nyssens. 2008. Social enterprise in Europe: Recent trends and
developments. Social Enterprise Journal 4 (3):202-28. doi: 10.1108/17508610810922703.
DuBois, W. E. B. 1938. Black Africa tomorrow. Foreign Affairs 17 (1):100-10. doi: 10.2307/

20028906.

Emery, M. 2004. Open systems theory: Implications for development and learning. In
Dynamics of organizational change and learning (ch2), ed. J. Boonstra, 43-70. New Jersey:
John Wiley & Sons Ltd. doi: 10.1002/9780470753408.ch3.

Estrin, S., T. Mickiewicz, and U. Stephan. 2016. Human capital in social and commercial
entrepreneurship. Journal of Business Venturing 31 (4):449-67. doi: 10.1016/j.jbusvent.2016.
05.003.

Filatotchev, L, R. D. Ireland, and G. K. Stahl. 2022. Contextualizing management research: An
open systems perspective. Journal of Management Studies 59 (4):1036-56. doi: 10.1111/joms.
12754.

Filatotchev, I., L. Q. Wei, R. M. Sarala, P. Dick, and J. E. Prescott. 2020. Connecting eastern and
western perspectives on management: Translation of practices across organizations, institu-
tion and geographies. Journal of Management Studies 57 (1):1-24. doi: 10.1111/joms.12526.

Galletta, A. 2013. Mastering the semi-structured interview and beyond: from research design to
analysis and publication, vol. 18. New York: New York University.

Garcia-Jurado, A., ]. ]. Pérez-Barea, and R. Nova. 2021. A new approach to social entrepreneur-
ship: A systematic review and meta-analysis. Sustainability 13 (5):2754. doi: 10.3390/
sul3052754.

Gergen, K. J. 2009. Relational being: Beyond self and community. Oxford university press.
Oxford.

Granados, M. L., V. Hlupic, E. Coakes, and S. Mohamed. 2011. Social enterprise and social
entrepreneurship research and theory: A bibliometric analysis from 1991 to 2010. Social
Enterprise Journal 7 (3):198-218. doi: 10.1108/17508611111182368.

Greene, J. C., V. J. Caracelli, and W. F. Graham. 1989. Toward a conceptual framework for
mixed-method evaluation designs. Educational Evaluation and Policy Analysis
11 (3):255-74. doi: 10.3102/01623737011003255.

Guimarées, D. S. 2020. Dialogical multiplication: principles for an indigenous psychology.
Switzerland: Springer.

Gupta, P., S. Chauhan, J. Paul, and M. P. Jaiswal. 2020. Social entrepreneurship research:
A review and future research agenda. Journal of Business Research 113:209-29. doi: 10.1016/
j.jbusres.2020.03.032.

Gupta, S., S. Beninger, and J. Ganesh. 2015. A hybrid approach to innovation by social
enterprises: Lessons from Africa. Social Enterprise Journal 11 (1):89-112. doi: 10.1108/SEJ-
04-2014-0023.

Hambrick, D. C., and P. A. Mason. 1984. Upper echelons: The organization as a reflection of its
top managers. Academy of Management Review 9 (2):193-206.

Hazenberg, R., M. Bajwa-Patel, M. Mazzei, M. J. Roy, and S. Baglioni. 2016. The role of
institutional and stakeholder networks in shaping social enterprise ecosystems in Europe.
Social Enterprise Journal 12 (3):302-21. doi: 10.1108/SEJ-10-2016-0044.

Headley, M. G., and V. L. Plano Clark. 2020. Multilevel mixed methods research designs:
Advancing a refined definition. Journal of Mixed Methods Research 14 (2):145-63. doi: 10.
1177/1558689819844417.

Held, M. B. E. 2019. Decolonizing research paradigms in the context of settler colonialism: An
unsettling, mutual, and collaborative effort. International Journal of Qualitative Methods
18:1609406918821574. doi: 10.1177/1609406918821574.

Heyvaert, M., K. Hannes, B. Maes, and P. Onghena. 2013. Critical appraisal of mixed methods
studies. Journal of Mixed Methods Research 7 (4):302-27. doi: 10.1177/1558689813479449.


https://doi.org/10.1108/17508610810922703
https://doi.org/10.2307/20028906
https://doi.org/10.2307/20028906
https://doi.org/10.1002/9780470753408.ch3
https://doi.org/10.1016/j.jbusvent.2016.05.003
https://doi.org/10.1016/j.jbusvent.2016.05.003
https://doi.org/10.1111/joms.12754
https://doi.org/10.1111/joms.12754
https://doi.org/10.1111/joms.12526
https://doi.org/10.3390/su13052754
https://doi.org/10.3390/su13052754
https://doi.org/10.1108/17508611111182368
https://doi.org/10.3102/01623737011003255
https://doi.org/10.1016/j.jbusres.2020.03.032
https://doi.org/10.1016/j.jbusres.2020.03.032
https://doi.org/10.1108/SEJ-04-2014-0023
https://doi.org/10.1108/SEJ-04-2014-0023
https://doi.org/10.1108/SEJ-10-2016-0044
https://doi.org/10.1177/1558689819844417
https://doi.org/10.1177/1558689819844417
https://doi.org/10.1177/1609406918821574
https://doi.org/10.1177/1558689813479449

QUALITATIVE RESEARCH IN PSYCHOLOGY 23

Hodgetts, D., M. Rua, S. Groot, V. Hopner, N. Drew, P. King, and D. Blake. 2022. Relational
ethics meets principled practice in community research engagements to understand and
address homelessness. Journal of Community Psychology 50 (4):1980-92. doi: 10.1002/jcop.
22586.

Hodgetts, D., O. Stotle, C. Sonn, N. Drew, L. Nikora, and S. Carr. 2020. Social psychology and
everyday life, 2nd ed. London: Palgrave.

House, R, M. Javidan, P. Hanges, and P. Dorfman. 2002. Understanding cultures and implicit
leadership theories across the globe: An introduction to project GLOBE. Journal of World
Business 37 (1):3-10. doi: 10.1016/S1090-9516(01)00069-4.

Insun, Y. 2000. Cu trtc ctia lang xa Viét Nam & d6ng bing Bic BO va mbi quan hé ctia c6 véi
nha nwéc thoi Lé. Tap chi Nghién ciiu Lich si¥ 310:22-35.

Klarin, A., and Y. Suseno. 2023. An integrative literature review of social entrepreneurship
research: Mapping the literature and future research directions. Business & Society
62 (3):565-611. doi: 10.1177/00076503221101611.

Kusenbach, M. 2003. Street phenomenology: The go-along as ethnographic research tool.
Ethnography 4 (3):455-85. doi: 10.1177/146613810343007.

Levac, L., L. McMurtry, D. Stienstra, G. Baikie, C. Hanson, and D. Mucina. 2018. Learning
across Indigenous and Western knowledge systems and intersectionality: Reconciling social
science research approaches. Unpublished SSHRC knowledge synthesis report. University of
Guelph.

Li, W. W., D. Hodgetts, and K. H. Foo. 2018. An intercultural approach to the psychology of
culture. In Asia-Pacific Perspectives on Intercultural Psychology, 1-7. Routledge.

Mai, A, L. Bilbard, and A. Som. 2009. Conducting business in Vietnam: A brief for interna-
tional managers. Global Business and Organizational Excellence 28 (3):55-78. doi: 10.1002/
j0e.20259.

Mair, J., and I. Marti. 2006. Social entrepreneurship research: A source of explanation, predic-
tion, and delight. Journal of World Business 41 (1):36-44. http://www.sciencedirect.com/
science/article/pii/S1090951605000544.

Mason, C., and R. Brown. 2014. Entrepreneurial ecosystems and growth oriented
entrepreneurship. Final Report to OECD, Paris 30 (1):77-102.

Meyer, K. E.,, T. T. Y. Tran, and H. V. Nguyen. 2005. Doing business in Vietnam. Kgbenhavn.
https://research-api.cbs.dk/ws/portalfiles/portal/59009426/7101.pdf

Motala, E. 2015. Public scholarship, democracy and scholarly engagement. Educational
Research for Social Change 4 (2):22.

Mus, P. 1952. Viét-Nam: Sociologie d’'une guerre [Vietnam: Sociology of a war], 129. Paris:
Editions du Seuil.

Muzio, D. 2022. Re-conceptualizing management theory: How do we move away from
Western-centred knowledge? Journal of Management Studies 59 (4):1032-35. doi: 10.1111/
joms.12753.

Nguyén, H. K. 2004. M0t s6 van dé vé vin hoa an, udng trong xa hdi cb truyén ngw. Dé tai
NCKH. CB. 01.39.

Nguyen, K. 2016. Daily deference rituals and social hierarchy in Vietnam. Asian Social Science
12 (5):33-48.

Nguyen, M. H. T., S. C. Carr, D. Hodgetts, and E. Fauchart. 2021. Why do some social
enterprises flourish in Vietnam? A comparison of human and ecosystem partnerships.
Sustainability Accounting, Management and Policy Journal 12 (6):1312-47. doi: 10.1108/
SAMP]J-04-2020-0137.

Nguyen, M.-H. T., D. Hodgetts, and S. Carr. 2024. Supporting social entrepreneurship among
Vietnamese youth: A policy brief. International Perspectives in Psychology: Research,
Practice, Consultation 13 (1):50-53. doi: 10.1027/2157-3891/a000088.


https://doi.org/10.1002/jcop.22586
https://doi.org/10.1002/jcop.22586
https://doi.org/10.1016/S1090-9516(01)00069-4
https://doi.org/10.1177/00076503221101611
https://doi.org/10.1177/146613810343007
https://doi.org/10.1002/joe.20259
https://doi.org/10.1002/joe.20259
http://www.sciencedirect.com/science/article/pii/S1090951605000544
http://www.sciencedirect.com/science/article/pii/S1090951605000544
https://research-api.cbs.dk/ws/portalfiles/portal/59009426/7101.pdf
https://doi.org/10.1111/joms.12753
https://doi.org/10.1111/joms.12753
https://doi.org/10.1108/SAMPJ-04-2020-0137
https://doi.org/10.1108/SAMPJ-04-2020-0137
https://doi.org/10.1027/2157-3891/a000088

24 M-H. T. NGUYEN ET AL.

Nguyen, M. H. T., D. Hodgetts, and S. C. Carr. 2021. Fitting social enterprise for sustainable
development in Vietnam. Sustainability 13 (19):10630. doi: 10.3390/su131910630.

Nguyen, M. H. T., V. T. Pham, and M. N. Do. 2024. Nexus of workplace spirituality, employee
wellbeing, and employee commitment: A comparison between social enterprises and other
organisations in Vietnam. Journal of Management, Spirituality ¢» Religion 21 (7):810-32. doi:
10.51327/XITZ4421.

Nguyen, Q. T. N. 2016. The Vietnamese values system: A blend of oriental, Western and
socialist values. International Education Studies 9 (12):32-40. doi: 10.5539/ies.vOn12p32.
OECD-LEED. 2016. Building enabling ecosystems for social enterprises. Capacity building
seminar, Brussels. https://catalyst2030.net/building-enabling-ecosystems-for-social-

enterprises/.

Peirce, C. S. 1878. Deduction, induction, and hypothesis. Popular Science Monthly 13:470-82.

Pelto, P. J. 2015. What is so new about mixed methods? The Qualitative Health Research 25
(6):734-45.

Pham, T. V., H. T. H. Nguyen, and L. Nguyen. 2016. Social Enterprise in Vietnam. ICSEM
Working Papers No. 31. Center for Economic Development Studies, Vietnam University of
Economics and Business.

Roundy, P. T. 2016. Start-up community narratives: The discursive construction of entrepre-
neurial ecosystems. Journal of Entrepreneurship 25 (2):232-48. doi: 10.1177/
0971355716650373.

Roundy, P. T. 2019. “It takes a village” to support entrepreneurship: Intersecting economic and
community dynamics in small town entrepreneurial ecosystems. International
Entrepreneurship ¢ Management Journal 15 (4):1443-75. doi: 10.1007/s11365-018-0537-0.

Roy, M. ], and R. Hazenberg. 2019. An evolutionary perspective on social entrepreneurship
‘ecosystems’. In A research agenda for social entrepreneurship, 13-22. UK: Edward Elgar
Publishing.

Rua, M., D. Hodgetts, and O. Stolte. 2017. Maori men: An indigenous psychological perspec-
tive on the interconnected self. New Zealand Journal of Psychology 46 (3):55-63.

Saebi, T., N. J. Foss, and S. Linder. 2019. Social entrepreneurship research: Past achievements
and future promises. Journal of Management 45 (1):70-95. doi: 10.1177/0149206318793196.

Shaw, E., and S. Carter. 2007. Social entrepreneurship: Theoretical antecedents and empirical
analysis of entrepreneurial processes and outcomes. Journal of Small Business and Enterprise
Development 14 (3):418-34. doi: 10.1108/14626000710773529.

Short, J. C., T. W. Moss, and G. T. Lumpkin. 2009. Research in social entrepreneurship: Past
contributions and future opportunities. Strategic Entrepreneurship Journal 3 (2):161-94. doi:
10.1002/sej.69.

Smith, E. D., Jr, and C. Pham. 1996. Doing business in Vietnam: A cultural guide. Business
Horizons 39 (3):47-52. doi: 10.1016/S0007-6813(96)90007-5.

Smith, L. T. 2021. Decolonizing methodologies: research and indigenous peoples. London:
Bloomsbury Publishing.

Te, H. D. 1987. Introduction to Vietnamese culture, 93-98. San Diego: Multifunctional
Resource Center, San Diego State University.

Teasdale, S., E. Bellazzecca, A. de Bruin, and M. J. Roy. 2023. The (r) evolution of the social
entrepreneurship concept: A critical historical review. Nonprofit and Voluntary Sector
Quarterly 52 (1_suppl):2125-40S. doi: 10.1177/08997640221130691.

Thompson, J. L. 2002. The world of the social entrepreneur. International Journal of Public
Sector Management 15 (5):412-31. doi: 10.1108/09513550210435746.

Truong Nam, T., R. Hazenberg, and S. O’Connell. 2018. Fostering the growth of the social
Impact business sector in Viet Nam.


https://doi.org/10.3390/su131910630
https://doi.org/10.51327/XITZ4421
https://doi.org/10.51327/XITZ4421
https://doi.org/10.5539/ies.v9n12p32
https://catalyst2030.net/building-enabling-ecosystems-for-social-enterprises/
https://catalyst2030.net/building-enabling-ecosystems-for-social-enterprises/
https://doi.org/10.1177/0971355716650373
https://doi.org/10.1177/0971355716650373
https://doi.org/10.1007/s11365-018-0537-0
https://doi.org/10.1177/0149206318793196
https://doi.org/10.1108/14626000710773529
https://doi.org/10.1002/sej.69
https://doi.org/10.1002/sej.69
https://doi.org/10.1016/S0007-6813(96)90007-5
https://doi.org/10.1177/08997640221130691
https://doi.org/10.1108/09513550210435746

QUALITATIVE RESEARCH IN PSYCHOLOGY 25

UNDP Vietnam. 2023. White Book on social Impact business in Vietnam. https://iseecovid.vn/
library.

Vu' 0’ Ng, T. Q. 1992. Popular culture and high culture in Vietnamese history. Crossroads: An
Interdisciplinary Journal of Southeast Asian Studies 7 (2):5-37.

Welter, F. 2011. Contextualizing entrepreneurship—conceptual challenges and ways forward.
Entrepreneurship Theory and Practice 35 (1):165-84. doi: 10.1111/j.1540-6520.2010.00427 x.

Wilson, S. 2020. Research is ceremony: Indigenous research methods. Omaha: Fernwood
publishing.

Zahra, S. A., and M. Wright. 2011. Entrepreneurship’s next act. The Academy of Management
Perspectives 25 (4):67-83. doi: 10.5465/amp.2010.0149.


https://iseecovid.vn/library
https://iseecovid.vn/library
https://doi.org/10.1111/j.1540-6520.2010.00427.x
https://doi.org/10.5465/amp.2010.0149

	Abstract
	National and research context
	Reflecting on our research process
	Designing the research
	Accessing participants
	Generating quality information
	Interpreting and acting to support the sector

	Conclusion
	Acknowledgement
	Disclosure statement
	Notes on contributors
	References

