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PR!FACB 

Aim -
The aim o!' ti\e thesis ia to try to establish, through a study o£ 

suburb411 shops and services in Palmerston Horth, some ol the past and 

present trends and patterns which llli9ht assist in the future planning 

of 1~b"1Tban lacilitie$. 

Chapter I describes the general patterns of suburban shops and 

services. In Chapters II , III and lV shopping centres of £our or-

more shops and services are examined in greater detail, while Chapter V 

is a ca.se stu.dy 0£ snops , services and shopping patterns in Milson suburb. 

Method 

Direct observation and classification 0£ 1\.lbul'ban shops and services 

vu followed b-y interviews with shopkeepers in some suburban shopping 

centres, and finally a random sample of Milson shoppers vas interviewed 

in their home.s. 

The firs~ La~k vas to order and define s~b\U'ban shops and services 

so that they co-..Utl be atudied. Th.e Palmerston North City CoWlCil Tovn 

Planning I>epartw~nt 1 s definition of the central business district (or 

city centre ) vas used, and shops ~ithin its boundaries excl~ded. All 

other shops listed iD the Town Planning Department's booklet "Suburban 

Shoppingi List c.f Activities& March 1968" vere marked on large-scale 

rnaps o..f the city ami checked in the fields nev shops were added and 

de.f\.Lnct ones deleted.. All the dil'f erent tunctions found in sW>wban 

shopping centres were listed (Table III) and groups of •hoP• vere 

classi!ied ac:cording to the l.Nlllber of shops lUlc1 services situated toge­

ther (Table I). 
The location ot shops and services and the association 0£ functions 

were •apped, and the l.vger groups of shops vith low- or more luncti:ons. 

termed sboppin,g ecnttes, were at\&died in detail. All tbe owners or 

managers ot shops, as well as b.airdl-eesers aJM1 barber• in all the .ajor 

shopping cent.-cs (10 - 16 l\mctiona) and aou ol the ainor centres (4 - a 
f\metions) nre inteJ'Viwed. Only three people ref\aaecl to answer th• 

questionnaire (Appendix A), and ill tvo 0£ these c:uea some of the 1nfor­

aation vu obtained ll'Oll tbe .lira' aanqera. 
In order tc ol>t.ain detailed into....tiOD on aboppiag pattvu, and 

to coap&re the QI ¢1 lllburban shops with visit• to the city centre an« 
other sbopa, a r-a.udom suple ol '' Kilson •hoppen vu intemfte4 in 

their holae• (At>})'lndix a). 
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I. SHOPPIJ1G SERVICE FACILITIBI llt . PALMBRSTOJI JIORTH 

Introduction 

Palmeraton north, vith a population ot ~.9001 i• one ot Nev 

Zealand'• 11&.jor provincial citie•• It i• situated on the exteuive 

Manavatu Ri ver plain in the •outhern hal.£ o£ the Worth Ialand, and it• 

central po1ition on some of the aain transport routes hu ude it a 

signi.f icant w:u·kcting and commercial centre tor the aurrounding rich 

agricultural region. Hore recently, edw:ation hq become an iaportant 

£\lDCtion vith the growth ol Massey University and the establiahllent 0£ 

a Teacner1• co!le9~ ~ a developing Area Technical Institute. 

The city vn:. plaimed round a central sq\UU"e with four aain arterial 

roads leading from it , and spread over the flat, river terraces to torra 

a compact, oblon~ GCttl e.ment 3& or 4~ miles in extent. Additions to 

the city in 1969 extended tbe bo\lndariea irregularly en all sides. 

Classification 

There Ye?'e two main typea of shopping group• in Palmerston Norths 

su.burban centrc!i v.1.ich served the suburbs, and special centres vh.ich 

vere sit\.&Ated in Ol" near the centre 0£ t he city And served a more 

widespread, non-locul pop\ll.ation (Figure 2). When cluaified by the 

nwnber of f unctions in each centre they Iormed a distinct aize hierarchy2 

(Table I). 



2. 

Table I 

Claasitic tion of Shopping Groups in PalMraton North 

The te1'111 •£unction• "U a general one \lSed to describe all the different 
types o£ auburbo1.l1 &hops and services found in minor and ma.Jor shopping 
ce~trea. Two Dhops vith tne same tunc:t1on.(£or exalllple two dairies) in 
one sbopping centre veJ'e listed as tvo separate t\.&netiona. Consumf!rs 
Co-operative Society stores and supeniarlceta vere listed u tvo 
£unctions ( ~1ocer ru:id b\ltcher), but where there were only tvo other 
shops in a c;r<>up the total 0£ tour vas not defined as a shopping ~ntre, 
b\lt u a small gl'OilP• 

Type 0£ :untre 

A. speci.U vilOP.i-.ln:J ~ntres 

city cc.1.:rc 

Terrac€l n 

?ionc<ll' ... iJ.'Nay 

a\lp~rnar ... ct 

B. S\lburban _hopping centres 

r.iajor sLlo~;>in; centre 

minor shoppin~ centre 

small :.JJ'Ollp 

single unit 

6 pecial Centres 

No. ot Functions 

47 c~ vacant) 

d ( 3 vacant) 

vuies 

10 - 16 

4 - d 

2 - 4 

1 

nR: l<U'gest a.ad most important special centre vu the city 

centre or central bw;im9• district which vu the Min aboppinsi 

catering not only .ror tJle vhole c1 ty lMt also tor the regi0111. Tb• 

shops at .t'irat lo"ed aainly arcNn4 the peri-ter ot a very large 

central aq ori9i.Dal ariarby railway station, vith llOH recent 

extensions along itikei Street and BJ'OMVay Avem.ae. The City 

CO\IDCil' s Tow.n 1W4l~illl DepartM.nt'• delinition ot the central b~inu• 

it taclwted. reaidcmtial and incll.Wtrial areas u vell 

D01mG•14 by Featherston, Capbell, CUba, Cook and 

district waa uac4• 
u ahopa, 
rel"f\&SOA Str to d Vic:tOJ'ia A WD\.W (Figure 2) • 
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Terrac L h large shopping centre , vith wide range o£ goods 

and services, d vas used by some people u an alternative to the city 

centre. It ve oped originally in • iavoured residential area close 

to & nearby r lvay sidin; a recently new shops and parking facilities 

ha~ been added. :rt i ncluded the shops along Mairi St~t and J;'uahine 

Street as v 11 as tvo recent car-oriented shopping groups in Broadway 

Aven\.le - Bro ... dway Court and Broadtop Shopping Centre . and had more in 

co;r.mon with t lC c.i. ~Y cLntre t hilll with t e suburban centres: "Terrace 

End's more aetropolitAn nature vith its greater degree of specialization 

and greater ran~ 0£ services ••••• " 3 

r ioneer H jh¥-'ay (Plate 1) waa an l.lnusual centre. ln size it vas 

comparable vi tl1 tiic major suburban centres, b1.1t it w s located near the 

city centre, and had a large car park. !ts main attr actions ve re 

Parlancs Sl.lperr.-.ari:et , the Totalisator Agency Board , and tvo t .1ke-away 

food shops. wid .. ch were all geared to passing rather than local traffic . 

Although t here vcH.: eight shop preinises, several 0£ the oaller ones 

had had a succe.ssion of unsu.ecessful small b\.4Sinesses, and three vere 

empty for most o.f l J~.IJ . 

Tnere wer" t .. :rc stJpermarkets, lioolvortns Food Fair, Parlanes 

:>uper:narket, an<! trc cH rielp. These large. nev food saops were 

situated on r.1'\in roads vi th nign traHic volWJtes not fa.r frorA the city 

centre snd provic d large car park$ for their c~storners. They sold a 

wide range oJ: food, including groceries, meat. fr~it and vegetables, ae 

well as 10 hardware and drapery. The large car parka, a vide range 

of goods 'Wl r one root and some cut prices were th ir JU.in attr.ction1. 

Although su rmarltets vere incll.lded as part of the group ot ahop1 vith 

vhicb they vere associated, (Woolvorths v .. sit1.1&t d on the edge 0£ the 

city centre and b .... ell Help in a small group), beca\lSe ol their growing 

importance as c petitora to the local a\lburban lood shops , they were 

al.•o clasa111•4 d atapped aepar tely (Pigur 2) . 

The coiun.ml.l"!rS co-operative Society butchers and groceri•• • and the 

sav -more g i re aillilar to SY}>ert\AJ"ket• in their r f o ood.s 

d eaphuia ta or lover price a, b\lt bec&\lSe of t eir ua Uy 

amaller seal• re not cla1aified 1 PAl'&t ly. 

S b\U' 

t ere ver 
res vere divided into lov a\lb-9roup1 . Pint , 

1 opping c: nt...es , oalyn, 19hb&.Lry, Avapwa, 



Pl ate 1 

Pioneer HighWay , a special shopping centre, shoving 
Parlanea supenaarket, and an off-street parking area. 

/ 
1t1w...ait10 

Si.lffllillfJ.Et 
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Hokowhitu and Takaro, each vith ten or more shops and a vide range 0£ 

tu.nctions includi g baaic food shopa, specialist shopa and services. 

They developed alter World War II to serve the nev saburbs vhich wre 

bl.lilt on the owuki.r s of the city. 

Second, tne el ~en minor shopping centres vere a all centres vith 

.from four to e.i.gh sep rat functions, mainly b sic .food shops vith one 

or two apec.1. lli~t 01 service £unctions . There vere six early minor 

centres, Featherston ~ treet , Albert Street, Ii u.ahine Street, .:, Wlglow, 

Hod9e115 Pl ac;:e and Hilson, the Iir•t fiv of which were aitWlted between 

the city c ntre awl the major centres and had their £irst abopa Wilt 

before, or at t .. 1: ". .. J'rau.ug of, \Jorld \o'ar u. rhe sixth early lllinor 

c nt re, Mi l son, V':\.S established before the var to serve an old railway 

settle nt \lt .. .1.cn 'IO.::.s o i~inally beyorld th city boundary. Two minor 

centres, Ascot , trC(~ 1. d Manaw· tu Street, built since World •ar II , 

were both a1 t .. a lea n <ill the Hokowni tu Wl.JOr centre, and there vere three 

new minor ceutres, ::- reyberg , Tremaine Avenue and College Street vbich 
i! 

grew to minor centr size by the addition of one shop di.Aring 1969. t 

The till. l u. :.oiJD- Jl. OIAP vas sma ll 1i1roups of two or tb1 ee shops v'hich 

\Were si n .. ..ltcu t Iv' - .. out the s ul:Jl.U'bs , and sold mostly b.-u.ic ioocbtuifa 

( Pl ate i!) , 1otwlc \.!,(. iOW"th sub-group, single Wlits, consisted of shops 

or services standiu; · one, mo&tly d~ir ies ( l a te 3) , service 5tiltion1 

They were also located throl.lgho~t the •~burb•• 

His tory 

Palmern.on .,01·th befil&n in 1 u70 as clearing in the bush about 

1 ~ miles iro:r. t:nc ri~nt bank of the Kanawatl.\ River, on the extensiv , 

f lat M.i.naw t~ Plain. It vaa originally laid out on a ge01Mttric&l plan 

based on a c ntral sq t the junction or £our main art rial roads 

vhich divid d t .e city into .f'ow- q"'41"t r·s {Fi~ 2). Th ailw y vu 

bu.il t al.on Str t t rough the centr ot the s \AU'e, but later 

re-rout d t11c th•veat aide o£ t.be city vb re l bad been set 

aside. At ity vu able to expand tairly nly on all aidu 

0 

r ilvay in t 

PT sent obl 

eKt neiona. 

ewlopraent vu lirni ed on vo aid by th 

d the ri r in t ao\.ltb-e t, producing tbe 

a ttl t, Vi th cent irregular boundary 



Plate 2 

A slaall qrour> •hops in RUa&ell s tttet a Consumers 
Co-o~ative v and bateher with a •mall drapery 
between, and a <1Airy. A li~ea.z- C:OAtre vith Ut'b­
side PUkin;,J • 



Plate 3 

BlaclcVt\ll' n v:oo~~t.eu a typical dairy in an old 
b\llldins vitil ~house attached, sit\lated near an 
intersection xt to a primary school. 

a. 

t · · ' · 

-:_.- .:. ·· 



~. 

Historical accident and c~rcial enterprise accounted tor most ol 

Palmerston ~ortn• s sl opping and service £acilitiea. Early co.maercial 

and indwstrial development took place aroW1d the railway. concentrated 

a.unly on t he c.clltral station near tne square, with a secondary 

develop~ent •t tile Terr1ce ~nd siding to the north-east. At tirst 

tnc set t.l.em<.:Uc li.lS !ii. all enol.lgh to De served by these 1hops b\lt as 1 t 

grew , more $hops , wiw.tlly batcher£ ~d grocers, were built away £rom 

t he r l\il1t1 ..lY .. : t i. ;q1.1..u-e . 

Before t.c var , in t ne tJJJs ~nd 1)30s, the first suburb.an shops 

._ere ~stabl i!.l t1ed ry p:rivue cnterprbe in vb.st was to become a band ot 

111inor snoppl:iJ c:ent res around the city centre, 1.\P to 1 ~ idles .trom tbe 

squar~ - Fea, -.ri'lt..:O~ trc:.;c t, ..3 wnwlO'W, " IU/l.l.ne ..t treet, and All:.ert Jtreet 

(1 i ;ure 2) . ilso"l' z suo ppin!J centre a lso beg cir. ... n t he 1 J .. J s as tvo 

s iio; s servin ....... u ra.i. lw.1y 11ettlement, bullt beyond the then oortn-

wester.n CltJ' .:lO ..... Jvy . The band of potential ~inor centres was 

compl e t ed n1 \" 1;11 f:odycru a)lace was built by the government ~• 

.l comple t e noc· -:> fi ve shops to serve a new ~. tate nousing clrea .. 

All t nese 11 • .1. ... ~o.1 c .... lll! ~s , except :iod~eru& ?lace, began w.i. t h ont- basic 

..tood sho ;;, (d~:·,;, . cher or ~roccry ) in an a rea o! pre-will' no\.lSing 

311<.i ex;imd~u .;;l :~.-illy ~i t. t'; additions of one or two snops at a time, 

1:odgens r-1ace opened vi th t-wo basic 

Iood snops (c.i..:.lll.s .Jr!~ c\&tcher ) .l.nd three specialist shops. 

.\H e r orlc! ar ll (1 93)-45 ) popl.l.lation increased and hoi.tsing spread 

O'-lt to f orl<4 ~v s abur 'bs. More shops were built. Some ol these tor:aed 

the nuc.l.eus o!' tne prcsicnt itajor shoppin·1 centres - T.tk.aro, Awapuni. 

Hokowhitu and oslyn - situ.ated 14 to 14 miles from tne city centre, 

anc1 torming IA $CCond band outside tile band of minor cent~• ~lt 

earlier ( r i~c .. ). Again, there is one major shopping centre tor 

each qU4lrter o.!1 the cit1, b\lt the llolcovhit\4 qWll'ter has tllo extra centres, 

both ainor ones, l:ieg-.m in the 1950s at Ascot and Hanavatu Streets, and 

the Takaro quarter alao has an extra centre, the aajor centre at Mighbu.J'f • 

Fow- oL these poat-war centres began, as had the earlier •inor 

centres, u OZl<.! or tvo baaic food ahops, -.t oltn d&iriea, but a nev 

trend began in 1954, vhcn shOpa were Wilt ba luger blockaa a bloek of 

·~ru:ll at the Ascot Street ainor ceatre, a block ol eight three ahop• wu 

abops vu &ddl:d t o 

vu b\Ult at 1.or.1yu. 

Boltowhitu centre, and a COllPl•te block ot 14 anops 

The trend contimled in the 1960a vhe.a a block ol 



10. 

fo\11' ahopa and another ol aeven •hope we.re cOllpleted at AvapWU. shopping 

centre. All these nre private d.evelo~menu. The Takaro qu.arter of 

tbe city acquired A second a&jor shopping centre, partially duplicating 

Takaro•s service vnen tbe State, in 1964, planned a COlllplete block ol 

15 premises a~ HighbUJ"Y to serve a nev State housing area. Slll4ller 

groups And ainj l e shops vere also added to other centres in the 19601 • 

so tnat all xcept rua.Dine Street expanded again. ~ lthou9h basic food 

ahops Iorme<l tile basis ~ all centres, minor and rsajor , they all had one 

or more specialized shops or services, inost of which relied on the trade 

brough t by t he fooo st.ops . 

Two ex.utplcs , of an early minor centre and a more recent major 

centre illwst.ratc ti.c historic.il development o f si..hvrban shopping centres. 

The lirst SLOP i~ t~c Albert Street centre, on the corner of Ferguson 

and Albert Jtrect!;• three q\UU'ters oI a inile from t ne ~quare, v~ a 

bu.tcner, opened about 1 930 and bovgnt by ttte Manavatu Meat Company in 

1946. In 1 )4 a D.lrber joined t he butcner, folloved by ;i dairy in 1950, 

.md in l .:16c:. t\io i .or~~ s .• ops vere bu.i l t by , .:ttson Drothers who operated 

one as a grocer / cl..<.. 1,..t the other to ~ fruiterer. Avapuni, a rnajor 

shopping centre ( i:Ji.U"el 3 and ;) ) , began in ti1e 1 Jl'.;a u a d..t.iry on the 

corner ot Pi tai ,., oad and College L treet, abo\4t 1 .' miles by road from 

t nc sql.l.:lre . IL l~~o tue 1..-0nsw::ers Co-opera tive ~ociety built ~ block 

ol four shops .'le:-o:;s t.l,~ ro d ! ro;r, u-,c; <!airy J one was 1.&Sed f or their 

ovn grocery and ~tcr- r •1 shop, while t he three vhic:ll vere let bee~ a 

dairy, a chcl'.<isc ' s and lr\.literer' s . Two years l a ter • service station 

vas buil. t, nd u.c f rw. terer moved .froii t he ~·onsu.-r.ers Co-opera tive 

society's block to .is ovn nevly-bt.lilt anop. f inally, in 196~ a company 

which tuid bci!:J .t .oa.Li__,cre section next to the service station and had 

it re-zoned Co-r..ner-ci 1 B, built College Court, a block ot s~ven ahops, 

with parking e in f ront , at right angles to the road. The a.hops 

vcre occ~pied y a butcher, a variety ol specialist anops and a post 

ollice. 

The Consu:?ezs Co-operative Society (Manavatu) Ltd. 1a u wws\l&l and 

iaportant £eatv~ 0£ 

mostly citizcn.!9 cf 
alal, qualify for 

iet'&ton l orth's su.bW'ban •hopping scene. Melllaers, 

.. raton Sorth and district, by inveating a sllall 

rebate on all P\U'Cbuea Lroa Co-operative 

abopa. There ar ... DOW seventeen 1\lburban groceriu, mostly with ~tcbera 

attached, as wel l as a 11 in Terrace E1ad and tb• city centre. The lirat 

shop, a ;roee.ry, W!I l:Rlilt in 8roa4"ay in the city centre, in 1935, u4 
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l\ll'ther ah pa l.l cl the aubcliviaion oi' tbe city (Plates 2, 4, a and 

15). Sitea ~ by the City Council ior shops v re bou.ght by the 

Co-operati S-oci ty u they became available and as population 

increased in each ~ , a groc:er-b\ltcb r combination was built to 

serve 500 ho ~.. Y.bere th re wu no dairy in the immediate vicinity 

one vu buil -ent d. out, to meet people's a£ter-hou.r needs. 

OVl!r the put tw ty years the Society bu been the main builder 0£ 

sW>urban groe t the old policy ia nov in som dot.&bt , as although 

moat of the peopl ntill use local shops, in some cases it i5 for only 

a small pen: ni~~~ '~ t heir needs. Many loyal.ti s are no longer local. 

In 196 tnc ... o-01.1~rati ve &ociety closed t he original liroadway shop 

and one in <"..l by .;:Wh1e Street, and combined the tvo businesses into 

one large, ~h h ... roadtop, in Terr3ce Lr.d. Parking space vas 

provided, as Yell ru. pr-e.ld$eS for a grou.p of specialist shops. Other 

nev shops, cm.d ~ ~lock with parking space, were lso established 

&ll0fl!1st the ol d ·~r1c.ce ~nd shops, so that it is now a large centre which 

c.ttr~cts soi~ i''-' iJ.!.. tT<hii Iour iles avay • .'.:> 

The mos t r·ccent <levelopment in shopping facilities is based on 

increased c .ar c:ntnex .s •• 1p . ~any ;>eople are no lon~e r ti d to local shops 

but can "sh p aiow~· :i and cnoose areas v1 t h easy pcirking and lover 

prices. One .x ·~;i.i.11.. .i.s t he new, lazge, "one-stop" s14pennarkets, 

represented in • ;erston Nort.h by 'Woolwortns Food Fair, the Self Help, 

and Par lanes . ipe..r:n i' et ( Figure 2 and Pl.ite 1). ·ru y are si tWlted 

within a mile o.t tz. quare on the arterial roads vhich lead into the 

c:ity centre. r .. cie i s one on each of three sides of the city centre, 

vitb a gap to tt1c ... c..J h-east beca\ASe oi z.on.i.ng restrictions on 

Fitzherbert ;.ve 

opened ch 

to th supe 

prices. I\ 

atore, th 

ah_oppiag ce1~c 

Vogel Stree 

T e 

prices to t 

• 
ed, local grocery fir~, Watson Drothera, haa recently 

- s tyle food shops ter d Sa r grocers , siiailar 

on s ller scale, and wit no b~tch r's ahop. 6 

riea, £nait, veg tabl s and arwar at reduced 

ar.op in th city c:entre and a special delivery 

bur shops, one of which, t College treet 

l o -str t p king lot. The ot ers artt in 

bUJ')' ahopping cent • 

society lao ream ly dded aoae C\lt 

ey offer, t n ly built op t Tre.ai 
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Avenue shopping centtt hu been set back from the road to allov for an oEf· 

street parkillg lot. 

Many privately owned d&iries and groceries belonging to the Good 

Ho\.&Sekeepin~ 02· O'-'Z" Sql.IMe groups also of.fer regular special prices £or 

1oae goods. £e~rthele11, the new C\.lt-price stores a.re a threat to some 

dairiea, grocers , butchers and fruiterers. 

The special centrcts (Table l) are excluded from further detailed 

discussion, wt:ich deal.a with th~ S\4bl.ll'b.tn shops only. 

Geography 

fhere wa:; e. c l.c!;e relationship bt!tween toe distrib-..ttion of su.b\lrban 

•hops and 1erv"ic~:: and the volume of tra.1fic on suburban roaca (Figw-e ')· 

Palaerston Hoitt. h'1.d .'.l dbtinctive toad pattern, 'lllith six dif.ferent types 

of 1neets (T .t>l c 1"J }, eich \ilitn ~ related pattern of shops. first there 

were the £01.tr \rtc1· ial roads leading i roin outside the city to the central 

square. 1hcse ~~i ided the city ir..to four ql.larters lll1d witi1in each 

~u~rtcr & !i~il : ~~nd p~tt~rn of c~ntr~l city streets, main and secondary 

suburban str-et:ts anl l ocal roads was r~peated. ..,econd, roadw.-.y A ven\.le, 

whic.1 w~s 1.utt:t '"U.L \~ !.n r1.it"'re l.>etwccn tne arter l:llS .:.i.Ld tnc next two 

)rov.ps. 'l'l.e t" f.rj ;; J O\i.p of roads, central city streets , le-d , like the 

arteriAls, str111 t to the city c~nttt , L~t i rom w1tnin t he city. The 

~ain swb~r Dnn ~t1~eti , the fourtn group, were the long main roads leading 

.croa1 tne .ir ter• lln to tnc ~uburos , .ind tne .fi.1 tn ~:roup , the secondary 

subUJ'jclJl :n1· •. • • , tJ <- 1aually shorter, Md stra i ght. The l cts t :;roup, 

the loc.il ro.l~t· , w 1 i.cn were not m..lpped, co:n;n-ised all the re~;,.ining street•. 

~ t. lly v.L ~ • .- • i c volumes -.as closely rel"t.ed to the road pattern 

..uid to suops a..'"ld crvice (Table II) . The arterials, waich had the very 

hignest trctil'ic vol\.mes outside the city centre - an avera~e of G,700 or 

more vehicle per C:.Oy - divided tlle city into quarters and acted as uin 

trAf!ic arterie trinQiq traffic 1nto the city centre and away !l'Oll1 tb• 

city to otner d cities au.ch u W'ellin9ton, Vanganu.1 and Uat>ier . 

Shops and servi on t c arterial roads - Terrace End sbopping centre, 

l\lpormarkets• service •t tiona uad dairies - vere geared to puaing car 

tr&tlic. re~race d, by providin~ ofl-st.reet puking .and thus adapting 

to car tra.tfic an illportet •hopping ceutn, and two of Ue 

tbree s\lpe ket v re en arterials. Over ball the service atations 

(55 percent) were s~ tbere, with a lW"ther 28 percent on Hilton Line 
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Table II. 

s and flmc:tions, 1768 

Tral ic vol s formed a hierarchy, not a contin\lum 

Type of l d 

arterial roads 

Broadway A 

central city 
streets 

" 11\a in a u.bw ban .. 
streets 

s condary 
s\lbvb&n 
streets 

local roads 

were 
b Victori 

•hop v 

ourcea 

N of Road Traffic VolWRe 

average vehicle• 
per day outside 
the city centre. 

Typical Shopa and. 
Services 

J.tangi.tiltei St. 
Fitznerbert Ave. 
J!<itin st. 

over 6,700 service atati ns, 
supel1UJ'lcets 1 

dairies. 
Pi oaeer Hignvay 

(a speci.al central 
city street) 

Church St• 
Cu.bA St. 
Grey St. 

uahine St. 
. .ilson Line 
. c therston st. 
'ollege St. 

13otanic&l Rd. 
Vogel St. 
·'crg'l.ISon st. 
r lbert st. 
·! l"emaine Ave. b 
Victoria Ave. 

ook St. 
Fighbury Ave. 
Ascot st. 
\iood St. 

4,100 - 2,050 

2,000 and 
under 

vari•ty of shops 
and services. 

IROSt shops 
vitbin the 
city centre. 

most o£ the 
shopping 
centres. 

S ll flJ'Ol.lPSt 
moatly basic 
food shops ~ 
hairdreasera. 

ry tw ahopa, 
all a1 1• 
Minly dalrie • 
and bairdre•""• 

--aw s ueet aad Ascot treet ahopp~ ceatrea 
•• 
aa ex.c ptional aain 1ubw-ban atreet, u only 089 
it. 

rtb City Council, City ineer lol' Tra.ttic vol\IMS 



and Treiaaim A'VellM, th• otber two i•portant roads leading out of the citya 

there were only three other service stations outaide the city centre. 

The high traffic volwaea aeeiaed to have discouraged other shops, as apart 

from a acatterin9 of single sbopa, eoatly dairies, the only ~roup vaa 

one ol three !ood abops on Fit&berbert Avem.ie. 

Broadway Avenue, one of the city centre's main 1hopping streets, vas 

intermediate in all respects between the arterial roads and c~ntral city 

streets. It h..u:.. ~ariety oi shops, - part 0£ the Terrace t:nd shopping 

centre, a aupermarket, a butcher and tvo specialist shops - thus •ixing 

the char..cteristica of arterials and 11&1.n s~bl.lrb&n shopping streets. 

B~t in trAlfic volWDe it vas nearer to the •rterials, with an average 

0£ about 6,650 vehicles per day. 

The central city streets all led into tne city centre, but did not 

extend beyond tbe city boundaries u did the ill'terial roads. They were 

shorter and oi less iaportance tft&n the arterials and Broadway Avelll.le . 

There were ao:ne s\lb\u"b&n shops on them, mostly dairies, b\lt most o! 

their shops vere concentrated within the city centre. 

The main suburban shopping streets penetrated the tn.lbW"bs, joining 

them, via t he Arterials , to the city centre. Traffic vol\.llles (4,100 to 

i ,J5u vehicles per day) vere higher than on the smaller s\lburban streets 

but tar lover than on the arterials, Broachtay Aven~e and the central 

city streets. The IRAin concentration of subu.rban shops vas here, 

including over bal.f ol all ahops and services in group& ot tvo or at0re 

and nearly all the aiaor and major shopping centres. A vide range of 

services v&a theJ'tlore inclwied, from dairies to florist, hairdresser 

and bank, to s6J've th• suburbs and paHing CM-travellers. 

The secondtU"Y a\lb\arban shopping streets, u.s\.l&lly short and straight 

roads con.tined vithia OM suburb, contained. all the HJ1aining groups ol 

shops - one &ajOJ' centre, tvo llinor centre•, and many Ulall grO\lps -

most ol vbic:b consiated ol food shops. 

Th• local 1"0a4e - all the rem&in.ing sub\u'b&n atreets - vere ~ually 

ahort Md o.ftu C\D:'ftCI or elMling in cul-de-a.::1. Only a tev iaolate4 

ahopa vere ait11.ate4 here, .aiAl.y hairdre11er1 operating lrot1 tbeir ova 

bolfies and tbe oc:cuioaal dairy or butcher. 



Association of Functions 

SutM.arban ahopa and services vere claas111ed into f\metions accordift9 

to the goods sold or aervices offered, and 24 11.lDCtions vere identilied 

(Table l II). 

Table III 

Range of .functions in Suburban Shopping centres 

All ahops and services lowid in suburban ahopp1ni centres vere included. 
The .folloving were exclucleda dry cleaning agencies, taxis, three large 
n\U'Hriea v hici\ sold direct to the p'-lblic but not froa a ahop oii the 
street frontage, fACtories, and a f~ isolated fwsctions au.eh as a 
dentist and photogr&phic studio vhich vcr-e not £owid in any of the 
shopping centres. 

Shopa 

dairy 
butcher 
grocer 
s"l.lperiurket 

bervicea 

hairdresser 
service station 

Specialist 

Shop a 

draper 
liah and chips 
frl.li terer 
chen1ist 
books 
home cookery 
garden sappliea 
lllisce llaneo'-lt 

aecon~-hand 

clothing 
£ootveu and 
shoe repairs 
florist 
vine shop 

Services 

Plunket rooms 
Poat office 
barber 
bank (brEK:h) 
Totalisator Agency 

Board (T.A. q. ) 
library 
doctor 

The tera1 "tWJCticm" was a gener&l one used to include &ll the different 

abopa and aervic:ea f ound in a\&bw'ban shopping centres in PalMratOD l'fortb 

(Table• I m d III). t e lull ruge of aerY1ces a\ICh u Plwak•t 1'00laa 

and library v incl d iJa tnia study, as it vu felt that they were u 

iaportant to th c uaera u abopa. "Shops• vere deliDed u buaineaaea 

vhich aold goodS (s ottered servicu a\l!Ch u a dry cleaaing •teDCY u 

well) , wbereu "ae.rdce.a• provided u.inly a "rvice, &ltbo\&Qh so• gooda 

were sold .. vell. Fllnctiona were sub-divided into geaeral aAd a,.c1ali•t 

according to e ol each type o£ abop or service in th• aWNl'M ol 

PalmentOA lfort {Table tv)s tbere were 19 or more ot •Kh g-ener&l 
l\mction wt only 12 or lever ol eacb apecialiat fl&acd•• 



Table I\ 

Asaociation of !:ubl.lrbu hmctions 

SH .ote tc Table I. Only tull post oHices and services as U tted j,a '! Able III 
are 1-1Mclec. There were 17 Conswaers Co-operAtive ~ociety grocers. 1~ of which 
vere usociated with Co-operative b\ltchrra, J:ive 'Jatson Rrothers 91-oceries , 
iMlMiaQ tare. save-110re stores, and .fow- Han.Awatu Heat Co111p.any butc.Mrs. 

MilaoD 
Peatbieratoa st. ' 

! . 'trbai• Aw.d b.! Albert St. d 

I .- . College st. 
8 .... &t\l St. 

I ~. Aacot It. 
- vS\IDflOW d 

rreyberg 
• vluhi• at. -

-

Boclfaa Place 

Broadway 
Vogel St. 
l\Aa .. ll It. 
LJDd,bvat It. 
College St. 
Vogel St . 
Pit&herbert Ave. 
1tarne at . 
Jick.ell at. 
BeddoD St . 
Li.erlck It• 
Perguoa at. 
hgby St. 
Chwda St. 
tuahiae St. 
Bot-1cal Id. 
Wood St. 
lortia st. 
Vard St . 
l&111iora Ave. 
.., ingle t1ai t 

Total 

Jl 

x 
x 
x 
JC .. 
x 

• 
JC 

• 
• • 
• 
JC 

• • 

J( 

• • 
lC 

• x 

• 
x 

• x 
x 
x 

" 

Geur•l 

x 
xx 
xx 
xx 
x 

•• 
xx 
x 

:· 
.II; 

x 

x 
x 
x 

xx 
x .. 
x 

" 
• 
x 
x 
• 
x 
x 
x 

• 
x 

x 

• 
xx 

• 
u 

x 

J( 

x 
•• 
x 

• 

x 

• 
x 
x 
)( 

x 
x 
x 

x 
x 
x 
x 
x 

' 
'° 

~•rvic•• 

s.. (" 
IU +> 

" . IO . .. 
i.. 0 .,. 

s.. t 
1' = 

,( 

A. x 
x 

• x 
.< x 

< 

x 

x 

x 

x 
xx 
x 
x 
x 

x 
x • ll 

e 
JC 

x 

x 

1 2 13 0 

2~ 1 j 12 

" ·~ 

"l.: 

~ 
.c:: • oM 
r.... 

x 
x 
x 
x 
x 

x 

x 

x 

9 

: sec•d blllMI clothin9 and lootwe&r 
c: c..,..ia 
d Olla V-..t Mop 
._ a... ceatre 

x 

x 
x 
x 

x 

x 

x 

0 

7 

shops 

.. 
~ ,, ., 
...c: 
0 

x 
x 
x 
x 
x 

x 

, 
7 

x 

x 
x 
x 

x 

x 

0 

Special ht 

~ 
·j. 

..!lit 
0 
I) 
(,) 

f' 
0 

x 

x 

x 

0 

3 

-
x • 

J..1 
0 .., 
0 

" x 
xx x 

x 

0 

2 

b x 

f x 

1£ 

7 

x 

.. 
7 

~ A4dltd in 1969 
f'loriat 

51 '1'1m shop 
h 

Shoe repairs 

s 
0 

x 

x 

3 

5 

1«n·ice1 

l( 

x 
x 
x 

x 

.) 

r 
,I 

-~ 
.ll 

x 

x 

x 

x 

i) 0 

3 2 

0 

1 

0 , 

total 
nwaber ol 
.fwx:tiona 

16 
16 
14 
11 
10 

a 
Sc 
6 
~ 
~ 
5 
4 
4 
4 
4 
4 

4 
4 
4 
4 
4 
3 
3 
3 
3 
3 
J 
3 
3 
2 
2 
2 
2 
2 
2 
2 

74 
255 

0\ . 



The clu1ilicatio11 used in Table lV vaa an ori9inal one, designed to 

suit the pa.rticulcu- local situation, vhere a\lb\ll"ban shops in a relatively 

saall area were studied in detail, but based on ideas fro• several 

overseas and Nev Zealand studies7 and p&rticW.a.rly Barber and Clark, 

most ot which dealt with larger areu, usually including AOn-s\lb\ll'ban 

centres, and there£ore vith a ID\lch vider range of business types. Most 

dealt iaainly vith shops (as defined •bove) either listing thea icdividually 

as groceries, dairies , butchers, draper, shoes etc., (j or gro\,lJ>ing the• in 

categories sw:n ns f ood and drink, apparel etc.9 Where services (as 

defined bere ) were incl~ded, there vas no general pattern thrO\.lghout the 

different at~die$. Clark10 listed hairdressers , bank, etc., a.s specific 
11 types, vbile Munro '1o1!nt ioned olf ices, bank branches and a post o££ice 

agency, and 0• 0onnc111
l and Pearson 13 used the ter11 person&l service 

with various sub-divisions• Berry, BArnwa and TeD&nt14 used only 

particular business types suc:n as bank or barber to represent the I\lll 

range oi func tiOllS, and ?ercivai15 mentioned the library, service st•tion 

and post o££ice as "other uses" in contrast to the shops. Servic~ 

stations vere sooetimes listed vi t h 11.milar lWlCtions aa "a\ltomotive," 16 

b~t as they ve.re t.ne only S\.lCh t'wlc:tion in this study, they vere included 

under service&. wi~ilarly the Totalisator Agency Board branch va. 

listed as a aervice, and not in a special category "amusements.•17 

Tne association oi di£!erent !unctions in ~ hierarchy of difterent­

sized shoppin3 groaps , vaa listed in Table IV and summarized in Tabl•V 

.nd VI . 
The aa1ociation ol di!ferent types oL shops and services vas aa 

importilllt as their location. Some sbops atood alone, while others 

tended to be a!lsoc:iat d vitn other b\lSine••••· Thi• vu not baphuards 

certain fW'ICliona at~r..:ted 1u.f£icient custo• aa single \Anita, but otbera 

needed the association or other b\.lain.eaaes to 1wvive, so that • dUtinct 

pattern vcu lo d, ia both the aise hierarchy and the historical 

developirient ol ehoppi groups. 

Ceneral ho .,_ ormed the bash o£ all fl'O\APS• all had at least one 

buic food •hOP• t no utter hov large tb• centre, there vu a liait 

to the total r o 'b&aic £Q04 shops (Ta1>1• Iv). The highest INlllber 

was six in ig bU.ry IUljor centre and evea Terrace Elld abOpping centre, 

vbich contained 47 obops, ha4 only six ba.ic !oo<l 1hopa. l:.xcluding tM 

aingl~ 1lllita, t oJ117 gro\lpa vitb lever than two buic food shops were 



Tab)! y 

Aaoola\ion or ·uburbnn ~tiom : tlU!!S!!Jjl or Ta!?l• lT 

See notes to Tab lea I and rv. Becaua• or tbe ceneral 17 at:".&1 ler nu=bor of cuea, percent.,.a 
are not listed tor the special t'Un<;ticma . 

·~ or ->hopping 
Croup 

P. 

.Q 5 
() ... 
• t) • ~ 
~o 
0 

c>~ 
tu: +' 

l:&jor centre 5 
~: inor een tre 11 

. al l gro1.lp 20 

··111£le unit 74 

1'otal 110 

ti 
3 

no . d'' 

6 9 
12 18 

17 25 
"3 ~ 

68 1CO 

\;~D('.l·al 

( nwi:l>er and percentagct11 ; 

cervi oe• 

8 !. ..... .. 
~ ~ .:t 0 • Cl • ~ 

J • • i ~ ~ u 
~ Cl 'e & 8 .s.:: ..... ~ • .i 1.4 1! -tQ Ill 'O ...... 

no. no . no . 
,., no. 

8 '22 6 20 4 17 2 11 6 5 
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"141 centre catering ll&inly tor car travellers), 

vhieh contai a dairy, a service station, a fish and chip shop and a 

home cookery. and f< ur of the small groups oi two or three functions. 

B•sic food shops te d to associate with eac:h other in small groups, 

and vere often j i cl by specialist •hops and services vhich could not 

stand alone, so th t hierarchy 0£ shopping centres 0£ different sizes 

was formed. eading lrom the bottom of Table IV, single units and 

sll\all gro1.1ps consisted inly of general shops (basic .food shops), vith 

very lr.1 speciali t shops or services, while in minor centres a 

considerable number oL general services was added to the basic food 

shops, as well ala some specialist shops, b\4t there were very few special 

services. Major centres, and especially the two largest ones, included 

shops and services J.roia the .full range of general and special b\lsiness 

types. They aad grown r-om ~inor centres by the addition of apecialist 

services an.d/01 i:aore specialist shops, and by the duplication of b.aic 

.food shops. 

The hiator~cal s~cession of b\ainess types £olloved a simil.u-

pa t tern ( r' l •J..tl'.;: 3 1. 'fne .fl.nt .shop was waually a dairy, often joined 

and occasion.illy 1).r·cceded by , a butcher . In some centres a ConGumers 

Co-opera tive .,,oci ·ty 9rocery was built next to the dairy . (co-operative 

b\.ltchers were o..L~u..tlly a<lded to the grocery later, as pop'-llation grew) . 

The next fWlction ~~~ a apec1alist shop, usually one 0£ those moat 

commonly foWlJ. , s'l.i.Cn a.s a fish and chip shop, drapery or chemist's ahop. 

Then came a hc;1.l>:~dl· -·-~er , an<i this marked the dividing line betYeen minor 

ana major cent1-e.. ! l te 4). Minor centres grev no more; they had a 

maximu."ll of two di.£ c:i c:nt functior:uo in any group other than b.;isic food 

shops, and tue 

Major centr s (Fi 

less common spec 

shops and £inally 

bank or library w 

l&rgest centres 

stly drapers, hairdressers and service stations. 

3, Plate 5) 1 c:ontimaed to ;rov, waually adding the 

as books, g&rden supplies or aiscell&JMt 

office. Other apecialist aervic • such •• a 

wa ly added lut, or were uaociated vit the 

w re bvilt as a whole. 

ps and ho cookeries vere ies. 

in centres rroa aaall groups upwards, 

Fi.th aad 
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speciali& 4 
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Plate 4 

M:m&vatu .,: t , a ainor •hopping centre vith a liaited 
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centres and had ailed. Theae incl\Lded lw.rniture, electrical and 

hardware, an plant shops aud a drapery selling baby and maternity vear. 

There vas s diffi<:\llty in establishing specialist shops, especially 

in minor centres, where several changes of tenants and types 0£ business 

nad occurred, yet in special circumstances some shops and services vere 

long-lived. The Albert Street barber had been in busin~ss £or 21 years, 

and the Raahioo 3treet h.ome cookery near the hospital for 12 years, 

although with sevc.n1l ten.ants . A cycle and a. .!ootwear shop survived 

in two ol t he major shoppiAg centres, and thr·ee others, a wine shop, 

ahoe repairs anci a .f lorist were associated with basic food shops in 

small gro"1ps. Generally speaking, the s·u.bu.rban shops sold mainly 

convenience goods , 1 "bread and butter- lines" - unspecialized goods 

su.ch a.s stationery, swing accessories, cheap children's clothing and 

oasic cosmetics to meet immediate needs. Lxpens ive or speciali&ed 

goods which people bo\.lgnt only after choosing ca.re£ully amongst several 

shops were \&Sua:lly \.lll$UCCess!W. in the Si.ibw- bs, even in the major centre•. 

!able VI shows that nearly the same total number of shops and services 

were locat d i.n si,o,~ping centres with fow or more shops and services as 

in smaller gioaps, u~t dit!erent bysiness types were concentrated at 

diLferent levels ii: tae: nierat·chy of snoppin~ groups. Most of tne 

general bia· ss tYr~s (64 percent oi shops and 65 percent of services) 

were in small gro~ps or single Wlits, but specialist b~siness types, 

( :31 percent o.t sho1,s Mei 69 percent of sen•ices) were concentrated in 

shopping c entre$ . Thirty percent of basic food shopa stood alone as 

singb wU. ts. <.md ;;;05 t 0£ t hese were dairies (Plate l), nearly hali of 

vbich vere single ~ts (Table v) . over half of the general services 

also &tood alone, including over tvo-thirds oJ the service stations and 

halt of the v 11• s hairdressers (Table V), while all b~t tvo of th• 

specialist • P• w-ere in ahopping centres or small groupa (mainly the 

.former) an two exception.a were located very ar to shopping groups. 

Mo specialist services except .four doctors and three Pl\Ulk t oo atood 

alone (Table IV), d there vere none in Hl&ll groups. 

swnurr 
bops 

groups, wbi 

aear the citr 
$\lbw-Na t!Rll"lt':& 
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sin le wiita t Ol" CQtrea vitli 10 - 16 f\mctions. Two apec:ial 

centres, the city c tre and Terrace End shoppin9 <:entre developed 

£irat, lollov d lT/ ~ seri s of minor centre• with our - eight sbopa 

and services which were e-stablished aroi.md the city as it expanded. 

Pinally the outer riag of major centres which developed to serve the 

post-vu suburbs , vcre stablished one and a q\.l41'ter or more iailes 

away from t he c:c .. peti tion of the city centre. 

Th~ location 0£ shops and services VaJI closely related to the 

volume of traff" c on the roads, so tilat most of the shopping centre• 

vere on the main roads leadinq to the suburbs which had the third 

highest trllffic volui n, while the arterial roads, and the central city 

streets wl'lic~. hnd the highes t tral'fic volumes, contained mostly single 

units, such s dairies and service stations, which c tered mainly for 

passing tra.ff ic, 

There va.s p ttern, also, in the association ol shops and servicea 

in groups, in bot. gpace and time. Basic food shops verc the core 0£ 

all groups , 'Ul<~ ~·-~·-~ •.lly the .first f'l.lnetion to tit- est blished. 1"o or 

three basic ioof1 shops 3rouped together formed most of the smc'll.l groups, 

which containf!d or.lr a !ev special shops and very lew services. Small 

groups grew to ~inor centres by the addition of JllOre general services 

and special ~ o~~} lnd ~ajor centres were Ioriaed by the duplication of 

basic food shop:. :tnd the addition of more s~cial shops and special 

services. 
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l I. SUBUDAB HOP.J>lHG CENTRES a SOM! GEOGRAPHICAL ASPECTS 

ClaasiiicatiOXl 

Nearly b.al.f' ol PAl.rlerston North's suburban shops and services were 

in shopping centres ol iour or more businesses (Table Vt ) • and it is 

with the• that the rcuinder o£ this study is concerned. OWners or 

managers of all the shops and hairdressers and barbers we~ interviewed 

(Appendix A) but no details 0£ service stations and specialist services 

were obtained. 

Shopping centres were classified according to the nwaber of shops 

and services grouped t ogether. Shops directly across tbe road lroa 

each other, or sepiU" ted by only a small gap of one or two houses, non­

residential uses or vacant land, were inclr.ided together u a centre. 

n~t vbere a ahop vu separated from its neighboW'a by three or •ore 

ho\.&Ses it vu regarded as a single unit. All Consumers Co-operative 

Society &nd supermarket b\ltchera ' shops were counted separately £roa 

the grocers• shops, br.lt vhere there were only two other shops in a 

gro\,lp, the total of lour did not q\.lAlify as a shopping centre. There 

vere 16 shopping centress five major centres, v1tb ten to 16 sbops and 

services ( Pl etcG 5, , , 7 and J) and 11 minor ones with four to eight 

shops and services (Plates 4 and 15, Table VII) . 

The classi£iciltion lilSed vu original, bued on local conditions bu.t 

\.laing ideu £r01:i other studies . As a natural break fell between the 

total ol eignt ~hops and services in Milson and Featherston Street 

centres and th teu ahops and services in Takaro centre, the diviaion 

be~en a.ijor and minor centres vas placed there, b\lt it could equ&lly 

vell have been placed between the Featherston Street and Treuiae Aveni.le 

centres. 

There vu DO unilonaity in the clusificationa ued in otber studies, 

the tert1 •aeithbou.rilood centH• being used vario"'81y tor centres of one 

to six shopa,1 aix to 15 ahopa,2 or lroa ten to 15 or 20 1bop1.3 

Overseas at\UU a dealt only vith centres ol ten or aore abopa, calling 

thea neighbO\Q"hood centrea , vhich wen coaparal>l• with Berry, Banul 

ad Tarrant'• vtll«gu4 and Berry•• neighbourhood centre•·' 
ID Nev Zeal atu.diu tbe diviaion between tlae auller ad l&J"9V 

centre• vu uwallJ placed at 1ix or HWA ahopa. Tb• teru Clua I 

and Clas• II c trca were UHd by Clark6 to denote centre• ot oae to 
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Location 

comer Vogel Street and Kipling Street 

corner :'.'1Shbur7 Avenue and Pembroke St.ree~ 

corner C'ollege Street and Pi ta.ma . oo.d 

corner Te .\we Atro Street and Albort s treet 

corner Botanical Road and F'eatherston ~treet 

earner · ~11eon line and J\!GCre,gor Street 

'Featherston Street, Between Campbell and 
V:aldegrav-o .) tree ta 

corner Tremaine AYenue and Botanical Boad 

corner Albert ~:treet and Fe r guaon :: treet 

corner College 3treet and Botanical 1oad 

corner ~atu Street and : rne :::r escent 

Ascot 3treet 
corner Featherston and P.uahine ::trcets 

corner !reJ'berg and Peatheraion Streets 

comer ituahine Street and 'l'errace Street 

e~ College Street and. nod.pr.a Place 

a Tiro ahopo ftff TaCant earl,y ln 1969 • n~ ffre tilled 1>7 the en4 o~ the 7ear. 

b One ftt&n~ ahol>. 

0 
A. ~al pae1 ot"!leo hrl'ice, run 1n ct.mjtmcti• Si\h a dalq .... not 
eoannct aa a tMP"&te buiM•• tn-· 

d New minor centre. 



six, and seven to tvelve ln.lainesa types. As Clark counted e...:h business 

type (or £L&Jtc~ion) once only, while in the present atudy every shop and 

service vaa counted even vhen !unctions vere duplicated, the centres vere 

nearly comparable in size. Different st\.ldies also used di/£erent units -

some used s hops oHly, vhile others incl\.lded -Jariows services. The present 

study incl~d.es a vider range of services than in most other studies. 

The five maJor centres and six of the minor centres, Hilson, Albert 

Street, Hanavatu ~treet , Ascot ~treet, R~ine $treet and Hodgens Place 

yere at-..died in clctail. The thr1'!e ~ alinor centres and tifo of the 

early minor centres vere excluded froca detailed intervieving, but were 

discl.lSsed in t he gencra.1 pattern.a in Chapter I . 

Location 

Shopping centres were located mainly on a limited nwaber of ll't&in 

Sl.lburbAn street!> vnich leci directly to the sW>W'ba and h&d the highest 

traffic coWJts ~~ar-t from t he central city streets and arterial roads 

(rigare 2) . 7 \ll but three of the 16 shopping centre• were on these 

road.s.(Fig\lre 4) . r ost of the 11.inor centres were locAted about three 

quarters of a "t:i.1.c t o 14 r.ti le• tr011 the city centre on the iaain aubl.ll'ban 

roads leading 1.C t: .c .na.Jor centres which vere situated in the outer 

suburbs . d Distance fro~ the COlllpeting city centre has enabled the 

mAjor centres to develop into large centres with ten or MOre shops and 

services, while tnc minor centres remAined s maller1 people living over 

1 ~ ailes fro~ the city centre tended to use a wider range of S\lb"Urban 

specialist shops and services tnan those living nearer to t he city centre. 

All shopping centres vere situated on jwx:tions. Seven vere located 

at a fol.lr-road j~tion, incl\ld.ing foW' at the intersection 0£ hlo JUin 

TVo were on intersections of a aain suburban road and 

tvo ainor road.a, and ll wt one of the remainder on the jUDCtion of a 

iaain aub\lrban street and one minor road. There vaa no relationship 

between the iJ;l?OJ"tance oI the intersection and t h• ai&e ol the 1bopping 

centre - only o c.sjol" centre vu on a tow--r<>Ad j\IDCtion. Clark' a 

and Barber•• stwlies9 ot Chriatchv.rch •bopping centre• abon4 a aiailar 

relationahip, but not u COllJ>l•te a one, between iateraectioa.a and 

shopping CCAtres. 
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Catc:hnlents 

All the shopkeepers vere asked to mark the catchment area ol their 

shop on a map or r rncrston North, and the shopping centres• aain 
10 catchment areas within the city shown in Fig\U"e ~ were an average 

derived from the individ\l&l catchments for each shop in the shopping 

centre. The ~in ~ tchments 1hovn repre1onted the ~• covered by at 

least fow- o.f the: :ui.dividwU. shops• c:atchmenta. In IDC>St cases the main 

ca tchment bowida.ly lines were obvioua, a.a several shops had the same 

boundaries. But the ainor centres, because ol their smaller llWllber ot 

shops, and soir.e ietus.Us or ina\lf.t icient knovledge on the part of shoP­

k~epers, were only approximAtions based on limi ted evidence. To avoid 

confusion, t he cut~t• oi the outer ainor centres, Ascot St~et, 

Manawatu &t reet and hi lson vere not shovn on the aap. The two torcer 

fall wi tnin !ioli:ovi'li tu and Albert Street areas and overlap them, and 

Hilson is dealt ~ith f\llly in Chapter 5. Becaw.ae rl i ghbu.ry .in4 T~ATO 

shoppin~ ce.itrcs were so close togethor that their catchaents overl~pped 

considerably, thCJ were considered as one catc nment , vhich closely 

reaesbled those of t1e other major centres . Although on the map the 

ca tch=ent bounc-0.ries t all ahort o.t the new 1969 city bo1.mdarie1, the 

blank areas, except in the north-east, had been recently bro~ght into 

the city by t.ht~ boundary changes and vere not closely settled. 

The arterials were again of major signilicAnCea none ot the main 

catchments, anc very £ev o£ the individual catchments crossed an arterial 

road. Only small o.reu of settled land were not covez-ed by the catclu!:eat• 

of any centr e , and ll tMae vere along t ne arterial•• around Terrace End 

and Pioneer hiG v y s.~opping centres, and along the Rangi t ikei 11 and 

Fit'lherbert arterinls. People £rom these areas preaWDAbly \laed the 

special centre~ (Table 1) becal.lte ol their prox11lity and the direct ro~te 

leading to t h m. J J:lWAJ>er of schools, industry and th• showground.a aleo 

co~tributed to the ga,p. Nevertheless, the catchaent• of Roslyn and 

Highbury - Tak.aro c trea reached to the north-eaat - eO\lth-veat (Kain 

Street - Piou.cer lli ay) arterials, including aoae people vho lived Dlxt 

door to Tel"l'4lCe oneer Higbvay ahopp1ng centl'el· Some people 

living very ~los to the city centre "9•d Takaro aboppiAg centre, and tlae 

a.U2or centres, pre ly aainly £or .toodst\&lt1. 

The aa,jor centrea were reuonably vell-diatritNt•4s c~al 

ent•rprbe a4 t clew•nA and provided ODI ia each ovter s\lbwb, 

11 .aailu to 2 .mlea J'CMI the c:enual aq\IU'e •«•Pt lor the isolated an4 
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$Mller Milaoa _.., vb.ere the present large 1\1.nor centre ot seven shops 

and services could become a major centre in tbe tutu.re. Except a.long 

ftOl'tb-east Main Street nd in the Terrace Enc.\ area, vhicb had its own 

large shopping centre, moat people lived within about a mile of' a 

aajor centre. 

Catchments were basically About a mile sqaare, with distot·tions to 

Hokovnitu and Avapuni because 0£ bends in the river, and additions to 

Higbb\lry - Takara o£ settlement to the nortb-east ac:ro5s Tremaine Avenue 

and an extension in the north-lleat next to the ahovgro1.1.nds (Figure 5). 

Except in ..:oslyn, the shops we!'(t near-er to the inner corner of the 

catchment bOundary and the city centre, than to the outer catchment 
s uburban 

boundary. People living between the city centre and a~shopping centre 

tended to be dl roro. to tne latter vi th its greater range , rather than to 
suburban 

a smaller centre. !nose living beyond the shopping centre were such 

further from the city centre than the shopping centre and tended to 

use the latter. >'.evcrtheless, Hokovhitu and Takaro drev people from 

within half a n:.il(;: 0£ the city centl"e. Because the t okovhitu shops 

vere nearer to tht c~ty centre, and with no interveninJ minor centre, 

the Hokowhitu centrt catchmt!nt reached to the Fit&herbert Aven~e -

Rangi tikei ·...i trect ::i.r-t.eri.tl. , while most 0£ the other catchments fell 

short, althollgil .!:li.Ji!bury - Takaro reached the city centre in one place. 

Apart from tne position of the shops in the Ol.lter S\lbw"ba, and the 

layo\lt of t h city Clnd i ts relation to t he river, the controlling £actor 

in the shape o.f' tl'<e C-<ltchllents was the road pattern (rigure 6). One 

main road lea.ding to the a\lburb ran across each catchment and it vas 

crossed or joined by a second important road. People were drawn 

along these roadD to the shopping centre vhic:J1 was located at or near 

their jw:lCti • The e of· the catchment in each direction \tS\IAlly 

tell Where the next 1' , parallel, main ro d crossed th one which led 

directly to tM 10pp centre. In Avapwd, tor instance, tbe centre 

vas sitwite4 on tne ... 11 e Street - Pitama Road corneri the next 

parallel llain te llege Stl' et, Ferguson Street, £o:r'llled the 

catchment l the ot r clireedon. the boundary wu I ol'me4 

by Botaical vaa th raext parallel uin i-oad to itua oa • 

th 

Tb ve e v.nevemy di•tl'ibuted (Figure 2). Moat ot 

J' ceatMs and the city eentre• oa a uin 

0 the c:hy. 
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Posit! o.f ainor ce.ntl'es between the major centre• 

major c~ntre 

Roslyn 

Higbb\.&ry-Takaro 

Hokovhitu 

Avapwii 

Milson 

and the city centre 

related minor centres 

Sunglov , Freyber9 

Featherston Street 

Albert Street 

Hodgens Pl.ace , College Street 

Rl.Ul.hine Street 

Four others lay on the outskirts ol the city (Milson, Tremaine Avenue, 

Ascot Street, Manavat~ Street) and served are~s beyond the 111ajor centres. 

Bat three ainor centres vere situated in the Roslyn qa drant within a 

quar·ter ot a mile of each other around the Iiuahine Street - Featherston 

Street crossroad.a, and tvo others in the Avapuni quadr&nt were within 

one ql.larter 0£ a mile of &ch other in College Street. Ascot Street 

and ~wat\l Street (Hokovhit'l.l q\lAdrant) were within hal.f a mile ot 

each other and only one qll&rter ol a mile from the m jor Hokovhitu 

centre. r vertheless, only a few shops seemed to l ack cl.lstomers. 

The distance of the minor centres !rorn the squ.are vuied from the 

nearest, Peatherston ~; treet, which adjoined the city centre and coW.d 

alaost be considered a.a part of it, to Milson and Hanawatu. Street on 

the outskirts o£ th city. 

Generalitations on the minor centre catchments were approximations 

only becawae of the SJD&llness 0£ the sample in both the nwnber of shopping 

centres studied in detail (tive out of eleven) and the lac:k ol in.formation 

.from three shops. Catchaents were oblong in shape vith the lo.ng axis 

along th .. 1n !'()Ute to the city on vnich the centre was eituated (Figure 5). 
Cvstomera c t the area i diately around the centre, aa well as 

from cars pasai the c ue. The road p tt rn vu th\IS the controlli 

.factor in th &ba.pe o catc:hMnts, as with ujor ce.ntru. Tb• so\lth• 

veat corner o.t he Al rt Street catchl\ent vu c1.1t ott because travellers 
fl"oa th t coapeting and larger Hokovhi t\I centre or 

travell.ed via 

Hodgens Pl 

vaa on the 

had & catc 

• ial road to t • city. The •- uppe d to 

titioc vith Avapwd centre, bvt I ine Street 

• city to .any Milaon o\&S older• erefore 
vu lar ,. tban that o Hodgens Place centn And 



S10re regular than that oL Albert Strut centre. The shops vere located 

nearer to t he city centre than the outer catchment bol.Uldary, u with tile 

ujor centre.a. 

The 41nor c1tcn~ents overlapped the edges 0£ the major Cfttchments 

tor about a q1-4...u·:~r of a •ile in :toslyn and AwapwU.. Albert Street' a 

catchment actually .lncluded the Hokovhit~ shopping centre and tvo other 

minor centre catchl:\enta , Ascot Street and HanaYatu Street, lay almo1t 

wholly vithin Ho~owhitu shopping centr~'s area . ~ithin about a qual'ter 

0£ a _mile of ~okovhit~ shopping centre one small block ot houaea came 

within the c tcru.:ents o~ all fo\U" centres. 

Mi lson suburb had a separate minor shopping centre ~ith its ovn 

distinct c..itc.u.--.cnt .JU'ea ac1·oss the railway l.lne and separated from other 

catchments. .ut SC:!e people iroa the older-ee-t ablisbed areas of Hilson 

also travelled o1Cr 1; iailes to \.lSe the Ru&hine and Foslyn shopping 

centies , oe<:A~c oi partic~lar services not available 1n Xilson at th~ 

time (see ~naptcr 5) . 
:n over •lJ jize of catchment a~a there was only a slight relationship 

~t~ecn siu. o.L catcm:.cnt and nl.lmber ot bwunesses in t he centre. Major 

ceritrc s wit: :. , .. ..: ore bU&ine£ses and a v1de range of specialist and 

ser vict: func tioi.L nud, ir.: general, only s.ligntly l arger catchments U;an 

miller centrt:• •.l four or fi ve separate establishments, preswn.Ably becaU$e 

of the passiD<l tr'lvcl lera vho extend~d t ne c .itcrim.cnts ol tbe Minor centres. 

H the cowitry C\l.Stomers vho \aecl !i:oslyn and Takaro, and those fro:a 

beyond the river (vhere the city boundary vas recently extended) vho \&Sed 

Ho .. ownitl..l were ~ · c, these catchments would ~ much la1'9er. A survey 

oi •hoppers usinq each centre, i ocluding the addresses of co..antry 

customers, ad pua.ing travellers is needed to make a tull and detailed 

co•pariaon o.£ minor and 11&jor centre catcbaents. 

Altho gb the llliUlber of shops in each shopping centre bore no 

rel.ttionabip to c CAtchllent poP\llaticm, vben the total mmt>e.r ot ahopa 

in a catchatnt area w&a related to the popvlation ol that area, as in 

Table VIII, ttern in ttle population per shop vu •Yident, bu.t aach 

tu.rtber research to the types ol shops and their c:uste>11er• vould be 

needed to tully CxPlain it . 
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Table VIII 

Rel ti.onship o£ PopW.ation and Nwnber ol Shops 

wi tl il:!. ..>\.lbarba.n Shopping Centre catchments 

Shoppin9 -..entre Pop\ll.ation llo. of No. of Total Approx. 
Shops other Shops Pop~la-
in Shop a in tion 

centre in Catch- per 
Catcb- ment Shop 
llellt Area 
Area 

Hi gnbu.ry-T ~ 0 9763 24 4'5 49 199 
(>1 •oslyn 614d 16 ~ :1 45 1 36 • !t Hi ghbwy 5dd2 14 .., 22 174 c • () AwapWli 4352 13 5 18 242 
~ 

·~ 
Hokownit .. 71 j3 10 L2 32 1 28 

..... 

Ta.karo 6450 10 17 27 235 

,.,Uson 1438 6 0 6 240 
t;, Al bert tr-eet 2026 5 17 22 92 " ~ .... Manawa ti.. Jtre et 2651 4 7 11 241 
~ 
0 A scot :~ trc~t 1509 4 3 7 21 6 
s.. g Jhani ne t~t 41 23 4 1 3 17 242 

o"1 
IJ Hodgens i lee 2800 4 9 14 21 5 

Sow-ce of ~o.?....iadot igurea1 Pail':.er ston North City ColmCil Tovn 
Pl anning Department. 

The catcmM?JlL~ 

vuied greatly 

whieh were us 
lev houses i 

each dairy ,~.,.,,,1MH'I 

i ndividual businesa types in shopping centres 

( i~ 7). The sll&l.le1t were th 4-iriea, 
• • th one aqWU"e aile in xtent. There were 

ithOu' a dairy within a q'W&J"ter of a aile, and 

aull9 local popW.ation, puai g car-

traveller• vc~~·.ata ahop rs. The ot buk food shops, wtc r• 

a,,.traa1e-aiae c::atc ts• whic did not ••• to be ad grocers, 

litited l>y t!6m~ 

While PeoPl• setme:a 

ahopa in near-by awler groups of 1 ps. 

ri•it t neareat dair7 vh•t er it vu ia a 
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shopping cent t, tchers and grocers in shopping centres seemed 

to attract a wider area than did dairi••· Th catc nt 

area of the Avatnmi centre butcher, for instance, incl~ded tvo other 

butc:>ler1• sh.ops. 

Kost of t.J.e ~pecialist shops (see Table III) had average-sized 

catcbaent about 24 sq\&AJ'e Ill.ilea £or those in 1C1Ajor centres and 

1 .f aqwu-e ailcs i 'o those in minor centre a. f. ven the h&rcSvare, cycle 

and .footwear shops did 1: attract people .from more than bo\lt a mile 

avay. It ~d that even where there vas no coaipetition people did 

not \ae the loc bookshop, draper, or even more specialized shops 

Wlless they w~ ·~ .re onably close. Some immediate needs were met by 

these shops, v.:.t.. ct1~er p\il'Chases left to the regulu visit to town. 

Ch mists er $Jl exc ption. Altno\.lgh they ere also specialist 

shops they all ~. ~::.:. \ ty l.arg catc:hiuenu, especially the two that were 

in shopping cntre- ~nich also had doctors. As the Che iat•s CW.ld 

lii.~its t he n1,;; 'er c.1. ct.enU.sts• shops, tnere were only tvo Ol.Atside the 

major shoppin~ c.;; .lr:::s and t11e catchments of those vi thin t :'e centres 

covered the v i'lok city ~xcept ior the areas served. by tho Terrace £.nd, 

Featherston .t1e~t .-lu ~ollewe Street chemists. Ah in, chemists met 

an im:ae<1.iat r. _.,_ _ ::.i p11:scriptions, and .tor these pc.ople tended to go 

to tne ne.u t c. •• - o~ special trip, although they .might buy other 

c hemiat's god.;..: :~ ... .l "it"fercnt shop. 

The onlJ .exv~c-s vr.oae catchment& were mapped - barbers and 

hairdressers - ~..._,:..lly nad larger-than-average catc nta, in two cases, 

Albert .areet ani:.. . .iCCt ., treet, exceptionally large, preawnAbly because 

people ver a t~~cted oy tbe qu.ility 0£ the seivice &nd the hou.ra dl.U'ing 

whicn the open.. 

Very c tc nta crossed the arterial roada to ,. invade• 

other major c ntt. But the s ler size ol Awapl.Uli's 

catcbllent c d with Higbbury • Takaro'a was partly cause ol 

"invasion." .r O'i.U' Higabvy - T Akaro atiopa had catc ta exta.ding 

lig'J.Way• two o.f thea u far as t e A.vaplmi shopping centre. 

The vitb 1ts lower prices and th lNry drapery bo 

attracted t e dairies d 4ii exceptionally lar; 

eer•te4 compared vi ot ahopa • 

utc:hunta, le e the ahopneper bad. o t cuatomera• 

ori ins. cheaiat uso &d wma\&&lly large catchMnt, 

di ic alao .. inv.cledtt across the uterial, and vu 
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the only shOp c tsidfl Highbvy to do 10. Both c:helliata were associated. 

with doctors. Awapwii had been a major centre only since 1966 , so that 

its infll.&ence could increase in the l\lture. 

C\l.Stomera 

Basically, all s opping centres rel.ied on the aurrounding residential 

area £or their c:uatoi rs. Because of their position near the competing 

city centre o£ Terr e End, moat minor centres sold Jlainly foodstw££s to 

people from a limit d local area and caswU. passing C\lStomers, vhile major 

centres, because 0£ the distance between them and competing apecial centres, 

vere able to s ll a wid r range 0£ goods and services to people from a 

larger area. Most of the minor centres vere in areas of static population. 

Three q\UU'ters c£ Albert Street centre's customers, £or instance, vere old 

people and llat dwellers (most o.f the rest were pusin9 car travellers). 

Milson, and many ol t e major centres, being on the O\ltskirta 0£ the city, 

vere in areas o.f ~ent or current housing develop ent. one san may have 

exa~gerated vhen he SPoke of Avapw'li shopping centre as having "over 7,000 

people vithin nal.f a iaile, 11 but he had had a 25 percent increase in 

tw-nover since 11f! opened eight years before. The same had happened at 

Hokovhitu vne:re one business had expanded steadily tor 15 years. 

Competition in both cues vaa limited. 

Most shopkeepers were avare ot the type of area their shop v s in, 

a.nd no-one vu 4ispar ing about his customers. Hokovhitu. and Ascot 

Street were .tavO\U"Gd u being in ••good areas" where "people have plenty 

o£ money to spend." Takaro and AWAJ>Wli shopkeep rs liked the vide range 

0£ people 111 th us State ho\ilSillg and private housing in Avapuni 

aeant tl\at both luxury woods sold vell. The railway settlement 

people vere soli rters 0£ Milson centre. A central Po•ition in 

the lli4dle ol a l ing are• was alvays appreciat d by shopke•pera, 

especially U tre vu easily accessible and the area expaading. 

Tne 4ensi tate housing area at Bighb\ary wu favourably 

u of vacut land near centre.a v re criticued1 

OPl"°*ltt• Avapuni c:entre d the bowling peen near T 

uea, ia nearly every c: ... incl a priaary 

tbe neareat •hopping c nt.re, and especially 

.•::n.ta, ii ere_, md sweets. School boob vere also 

coMODly t • local shops, ud .bairdreHU• and barber•• il 

available, Vel'e iy tchool children. 



As well 

c:ustours, t 

local infl 
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t local housing area, aost centre• bad some special 

pua trat.fic, or C:O\ll1tr-y customers, or pvtic\llar 

Passing trallic brought car-travelling cu.toners 

vho stopped brie£ly to bvy one or tvo things at a shopping centr~ vhich 

they passed on eir vay to the city centre. Shopkeepers in all the 

major shopping c 1tre1 except Highbury , vhich is oif the main road, 

mentioned p i c tomers , and they Yere oi special importance in 

two minor centres, ing up bout a qWlrter of Alllert Street centre's 

customers and Aali' o£ those u.sing l<Wlhine Street centre. (The latter 

would incl\lde many people connected vith the hospital). Many aen and 

school boys Wled the three suburban barbers, stopping on their vay past 

£or haircuts or tobacco. The local service was appreciated by mothers 

who could send their young son.a to the barber on their own, in.stead of 

having to drive them to tovn. 

Cowitry custo'ii ra vere iJlportant in tbe three centres ai t\l&ted on 

•a.in through roads on the outskirts 0£ the city - Roslyn, Ta.karo and 

Kilson. iighteen percent ol t.ne credit cW1tomers at the Milson Consumer• 

Co-operative ocicly grocery vere country people . 

Particular loc:11l f actors which brou.ght C\.lSto rs to near-by shopping 

centre• inc:lu.Ccd institutions, !actoriea and recreational areas. The 

Public Hospitn.l vus very important to the li \lahine Street centre vhich wu 

built opposi te. !iu:i.ses , and other staff, patients and visitors shopped 

there, and one shop regl&larly took trolley oI goods round the wards. 

The three suburb&\ home cookeries which vere still in existence were all 

near the hospital, i ncluding the one in Ruahin.e centre. Factories vere 

iaportant to tvo snoppillg centres& Takaro centre vaa opposite the large 

Glaxo Laboratories, the Tremaine Avenue indutrial and c rcial 

u-e vu an 

It a~pplied t 

the latter 11&1 

t.h area. 
teu, l\ilaCh 

source of C\lStoinera for th• adj ent Roslyn centre. 

one shop'• C\&Stomors and 20 percent of another'•• 

ahoppin alter work, so• ot vhoa vould live in 

INll~.H ol vorkera alao required 110rniaQ and alternoo 

rc:v.ta. Of ainor i•portance vere ao recreational 

ted rigbt xt to ight.Nry centre bro~gbt aa11e 

rrotben wen able to shop • peacel\ally o have 

ir children played iJl the playg~o'Wld• t 

areu. Tate p '.k • 

people to t • • 

t ir hair c::ut 

al 0'1g'h ~ • .., ... tN had a park and playground oppoaite, none 

the abopkee 

kind.ergu-t 

_ .. .., ... .,..._ this, altbo\&gh OM or tvo aaid tut th• 

................ t oou ai t"YAted by tbe park attracted so• 
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s • The bowling green at Takaro, and the golf CO\U"ae 

near the Ho hi t u c:entM brought a fn eustOlllers to the shops. 

Two special buS •• types vere important in attracting C\&Stomera to 

particular shopping centresa the Save-more and Conawaers Co-operative 

Society groc r ies the Po•t o££1ces. At Hokovhit\l and MilsoA in 

particular , t £ ·1y benefit drawing facilities attracted a c:onsiderable 

n\illber ot peopl e 011Ce a month, many of vb.om spent 1 o£ their money in 

the centre. Solne Taka.ro shopkeepers, vho had tried to get post ottice 

in tb ir cen , l'e disappointed that it vu put in the nev High'bury 

centre, thus ttr tin3 people to their near-by c petitors. Shopkeepers 

did not like co .. p.eti t ion from near-by shops. 

Some t i on was evident between Talaro and Higbbury centres becaaae 

of thei1 proxiaity. The State b\.lilt the Hlghbury shops in the centre of 

a State housin~ se~tlea~nt, altho~gh Takaro shopping centre vas only two 

large blocks away . B~t in spite of Highbury's greater r ge of shops, 

including t h coveted post off lee, the Tuaro centre seeJllt!d ble to 

compete and h~d recently had tvo shops added to it. Highbury had two 

vacant abops ior muci~ of 19€. 9, but they had be"cm recently OCC\lpied. 

1:odgens Pl ac e also .;W.I i-e d from the comped tion of the College Street 

centre wnich had ic.-cent ly acquired a Save-more grocer and butcher. 

The recent ac~tnt of sup r markets and the Save- ore groceries, and 

their effect on competing smaller food.s hops needs special &t1.ldy. 

An overseas• tudy1 ~ of the e££ect of supe1market competition, Oh the 

~raditional greengrocer and butcher concluded that there had been no 

significant i mpact up to the time of the study, except for so e cut 

prices and 4iv rai i ca tion, and that the best sl.lperaarkets and the beat 

traditional • ops v ~ld continue to do ~ood b\.lainesa. A aubjective 

assess nt 

based on the 

butchers h 

ir.entio d nev, 

butch r Eel 

and o 

found buai •• 
t iled o 

e t ate of the various bl.lSinessea in P rston North, 

p ra• spontaneo'18 co ents, reveal d that lour 

t y ttracting s\illficient cut rs, and tvo ot thea 

lar er shops a.on at th ir competitors. Y t another 

ood o • o\lld hold their ovn.. • Only one dail'J 

(v OH l>uainesa had en proaperoaa a lew yea.r1 belore) 

o apeci iat ahop. (K y tk latter a4 

•)• Tvo tiah ea chip • opa al.so difficultlea, 
partly MC:aw;e t ·high po r charges he h d to pay beca\lH 

was under a r •~ppli•r tr bis coa titors. With 22 liah 

d c ip lbO S felt the c petition ... r•t er 

1cvere. 
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su.:nary 
3ub\AJ"ban ahopping centre• were classified into tvo gro~ps , major and 

minor centres. cording to the nwnber 0£ shops and services they 

contained. ~ost of them vere situated on the main suburban roads vhich 

had the highest tr&.ffic counts apart £roe the arterials and the central 

city streets, all vere located on intersections of varying si&es. 

Aver ge shopping centre catchments vithin the 196d city boundariea, 

were all cont•ined within one quarter of the city - none oi them crossed 

the arterial roads. The areas not covered by any suburban centre 

catchment, apnrt from the co'l.lntry areas into vhich the city had recently 

expanded, were adj cent to the tour aain arterials, along vhich people 

travelled to th~ peeial centres. H.ajor centres v~re well-distrib\lted, 

so that lllOSt people live~ within abo~t a mile oJ • large gro~p of shops, 

but minor cel'ltres vere unevenly scattered, with many duplicationa. 

Although minor c:ent~s nad oblong-shaped catchments vhile major catchment• 

vere squar-e, both ver~ controlled by road patterns and the inclusion of 

co\.llltry C\.lStomers vould extend t he areas of most ot the major centre 

catchments so that they vould be larger than t hose oi the minor centres. 

With both types of centre t he shops vere usually located tovards the 

city centre rather than in the centre oi the catchment area. 

There va.s pattern in the size of catchments for individual 

functions. ·iries h d the smallest catchments, vhile those of butchera, 

grocers, and mo t of the specialist shops vere all average in ai~e, in 

spite ol the gr ter number of competing grocers and butchers. Chemists, 

especially vhen associated with doctors, and some ~rbers and hairdressers 

had excepti lly l~e catchments. 

Each cent tU' ted customers troa the surrounding houaea and the 

local schools, Vh.il puling tralfic vu illportant to uny minor centres 

and country rs to aost of the jor centres and Milaon. Other 

c~stomers c hospital and factories . Tvo particular l\lnctiona 

vere especially i t in attracting people to ahopping centres -

Save-more ConJND..-:a operative ociety groc:era and post oftices. 
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III. s $1 OPPING CEBTRES 1 SOME PLADI G ASPECTS 

Tra.ffic 

An anon: us article in the Doiainion nev1paper1 stiuted that in 

eleven years fr­

diacussed the i 

1969 car ownership vould double. 2 
A lt\ldy by twlding 

rtance 0£ forecasting the £\lture growth o£ aotor 

vehicle own r ship in Nev Zeal.ad and revieved the methods available, 

adapting th to Nev Zealand conditions. New Zealand ha.cl the third 

highest motor veh1cle ownership in the vorld, and a high saturation 

level ol ovnerahip because of the high standard of living &lld the 

number of people , (63 percent), a9ed between 15 and 75 years in 1966, 

all 0£ vho vould probably vant to own a car. Trucks and motor cyclea 

sho\ll.d also be included , giving New Zealand a likely aatwration point 

of 630 motor vehicles per 1,000 people. Motor vehicle ownership vas 

there£ore likel y io continl.le to iocrease from the 1966 rate of 274 cars 

per 1,000 people to 320 in 1971, 402 in 1981, and 453 in 1990. Altho\lgh 

the forecas ts oi t1e two studies vere very different, it is obvious that 

planning £or increased nWllbers 0£ motor vehicles is essential. 

S0tne Palmez-aton North iigures ill\lStrated the trend. In Milson, 

a &\.lbwrb of people vi th average incomes, many wo. n bad their ovn cara, 

and only 15 percent of hoi.aenolds never had a car for shopping, while 

76 percent oi n.ousenolds had a cu tor shopping ol'lCe a veek or more 

o.ften. Even in the area of Hilson settled by young CO\lples in newly­

bu.il t gro\.lp houses , tnree-q\l&rtera of the vomen had the use of a car 

£or regular shopping t r i ps, and tne lovest Kilson fig\lre, lor the older 

area near the Airport , vu 69 percent. A recent survey shoved that 

60 perc nt th Massey University students vho lived in flats owned 

cars, and vb.ere working 1ona or daughters lived at b t ere could 

often be tv or cars per ouehol4, or po11ibl7 three or more ii 

the vile na w icle. Th likely increase in car ownership in 

the f\lture v al 1 p rted by MilaoD tigvea. • 30 - 39 year 

old group e of a car for abo pl ga all thea ad 

a car avail 

and only 11 

this pattern vill 
old group vit 1 

year olds ha a 

p1 -q;artera vh wr they v ted it, 

l••• ten than once a week. A• thia 9ro &1•• • 
aUll&bly coradnue, leaving only the 20 - 29 ,ear 

r •• at present, 19 percent o th• 20 - 29 

shoppl 1••• olt•n than once a week. 
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The ell ct o£ i uing car ownership on shopping centrea has been 

felt for &allY years as re people are able to shop by car. Trai'£ic in 

shopping centres is bee ing increasingly iaportant to both cuatoaers and 

sb.opkeepera. It hu three in aspects - parking, safety, and service 

lanes. 

Parking 

The ption. oJ Terrace End shopping centre to car shoppers and 

the advent ol suDl~aarkets have lready been mentioned. People are no 

longer tied to local snops, b\lt can \.\Se their cars to "shop around". 

Increasingly sophistic ted methods of parking have been tried as tra££ic 

volumes have incr¢ ed since World War II. Outside the eArliest shops, 

no special provision vu needed, u traltic was lWted and there Yere no 

reg\llationa go rni parking spaces. The kerb-side was s\lfticient 

(Plate 2). E pl a are lowid outside the original shops in Hokovhitu 

and Milson cenU"Os (dg\U'e5 9b And 11). B'-lt u traific increased, parking 

o.ften becAiM a problem. In response to t he Town and Cowitry Planning 

Act oi 1953 t.ne P erston North City Council, in its District Scheme, 

made the provision oi OD4't of £-street parking space comp\tlsory for every 

400 square l e t 0£ gross floor area built in a COlllll\C!rcial ~one. The 

response vu o!ten angle parking, with the shops aet back from the street; 

this provided .lliO.re spaces . but was still on the street. Manavatu Street 

shopping centre and ¥ never additions to older centres have t his type 

oi parking (Figure 8a, Pl a te 4). But recently, car ownership and t he 

competition o .Gli<JI ' 

the need for p 

to be provi 

In 196 

no parkiQ8 pro 

All the otbera 

period.a. 

the retailva 

was 

kets, which provide 

shopping centres. 

.AVllPWU and Highbury 

ample parking, have increased 

Larger areas are beginning 

(Figures 8 and 9, Plate 6) • 

nor centres, Albert Street and Hodgens Plac had 

rding to the ahopkeepers who vere interviewed. 

ticient parki space in some areas during way 

e'Ytll 0£ Highb\u'y shopping centre vb re acme ol 

tral ahopa t11eing High.bury A mae tboug t th re 

bcNH, althol.lgh othi r• v re aatistied. 

"Adll .......,,- ...... cr.u.1• u a al.lbjecthe tera, and opinion.a vill vuy. 

_,,"'.,' "T"mO aairCll.nQ ri9 t O\ltSide t e door of the shop t all 

tiMs. While & 

euure park 

an tvo aspect 

eir shopping visits in less busy times to 

are prepared to v&U aome distuice. There 

ceuid.ered - puking tor "long atay4' custoaers 
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Plate 6 

Higbbury, a in.ljor , planned shopping centre with a wide 
range o£ £unctions and an oil-street parking lot. 
The child:rert's pl~grolmd is just visible behind the 
mobile libra.-y at the lelt of the photograph. 
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who wish to stay s time in the centre and visit sever-al shops, amt 
those passing the centl"e vho stop tor a 110iaent only to buy one article. 

"Long stay" customers are u.aually prepared to walk a few yar4a from a 

car parked somnbere near the shopping centre. The shopping trip is 

often the only t>Urpose ol the outing, and the effort ot walking is not 

great in rel t i on t o the m.IJtlber 0£ gooda to be purchased, and the 

expected length 0¥ the visit . For this type of centre, u at Highbw'y 

(Plate 6) , peopl e will Valk willingly fr0111 a large off- treet parking 

lot to the shops . Although the shops are set back from the road, the 

size 0£ the centre and its large range of goods and services are 

suftic:ient to attr t even passing traffic o,£f the main road. 

mut so oi the minor centres rely on a considerable amount of 

passing tr al.He• and here the problein is di.f£erent. Th se are small 

gro1.tps ol shops vhich tuwe no great drawing poyer. People p:sssing by 

stop their cars and h\IJ'ry into one shop to buy a particular ar-dcle, 

vhile on th~ir vay to another destination. I£ there is n' parking 

place immedi~tely O"..ltside the shop, many o.f these people vill not stop 

at all , beca1.1.ac tnf.! eUort of 'Ma U:ing back to the shops seems too great 

in relation tQ t lle one good to be bought and the limited time available. 

One Ruahine .• tre<:t shopkeeper complained that many people vho could not 

f"ind parking pl ace drove on to Terrac'!! End or the city ~~tre . As 

one-third 0£ his Cll.Stomers vere passers-by parking vu very important 

to him. The probl em vas aggravated here because oE the hospital opposite 

(hospital visitor s ed up parking space), but a Milson retailer had the 

aat1te difficulty. Ferhapa such shops need to stand alone or in pairs, 

so that the maximum t of parking space is available. Angle parking 

in fl"Ont of a pair of 1hops vould probably be adequate in moat ueas, an4 

the snop ta s atill be close enough to the road to be obviovs 

to passing c ti' lle~•· 

There are 

special loe 

parking Pl'O 1 

opposit i • 

pro bl 

t>at'kiag sp • 

A liul 

41 percent 

r parking problellUI - employees• cars and some 

in 5 treet vu an eJCA11p?.e of a local 

1'C1::.::11lLSe o a big institution, the Public Ho:. ital, 

tailer plai d that soaetiaea spital viaitora 

v"'ir.ww~IJM· sp 1 outllde tlti shops. alyn n a aiailar 

• vu o , punters• cars till u.p all available 

rovided by · ployee1 t elvea. leaa-ly 

·vm11..t.~1.Yt1~ ad • op ovnen caM to work in can, anll 60 perceat 
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o£ thU park road. Some ude an effort to park &long the street 

or aro\lnd t e cormr, ay lro11 the shop fronts, wt many did not. 

There vu ol:rvi :resentment felt by one ahop-ovner whose neighbo~'a car 

Eilled one 0£ t only tvo spaces outside his shop a.ll day. Only 21 

cars out ol a total of 79 vere parked at the back of the shops in the 

service lane, whic.11 in i tselE coW.d be a problem. Special consideration 

of these ca.rs ls needed in the reg~lations governing provision of parking 

ov.taide shop • T'l re seems to be a cue either for special additional 

parking to be set ide £or employees and owners in enlarged p rking 

lots, or for s pac to be ade av~il ble in service lanes. The r,umber 

ot parking IP ces £or both customers and employees will need constant 

ntvision aa car owners hip increases. Spreading of peak shopping times 

vo~ld help. ~ost vomen did their main lood shopping on Th~rsday or 

Friday, and tood shops accentWlted thit by advertising "specials" in 

\tledne1day eveninJ' ~ newspaper , thus encow-aging people to shop at the 

end of the veek . N~arly all shops had their bwoiest days on Thursday 

and Friday . rnly the bookshops, who hild their main trade on Monday 

vhen the m g zi~s can'~ in counteracted the end of week concentration, 

and their trade v r. only a minor part of the tot 1. The recent change 

to Th\U"sday l ate night shopping instead of rriday t Highbury shopping 

centre, vhich h'\S :proved saccessful in attracting customers, m y ease 

some parking prol>l .s . There vere al.so common peak hours vhich occurred 

every day - l tWCh ti, and after school. Bconomy and cus to. ers ' 

convenience are nt l og rheads heres to provide enough parking spaces 

for the peak periods aeeJnS uneconomical, as many vou.ld be empty for the 

rest ol the di y or ek. Yet after a certain point car customers might 

be fr\l8trat d to caan e to another shopping c ntre, and especially 

to supernulrkets t their wide range of goods and lover pric •• 

servic 

s 
ad qWlte. 

OrdiD&Dces s 

tl\e rear o 

centre 1101t 

\aed thell. 

o accea• 

u 

in 1\&b\u'ban shopping centres • •d Iairly 

t Pal.Jlersto ortb District ch '• Code 

t a qu&te hiC\\lar access t provided to 

premises, all4 except in e Albert treet 1hopp 

• h d a servic lane and 5 percent ~ the retailen 

CCl~lGed on tvo uin lACton - type ot ahop, d ClllKY 

tee lane to th atorerooa. c rtain foo4 ahop• -

, frviterera and tisb and chip shop• - had the greateat 



need of aervic:e lanea and made the *>At \&Se ol theat. Large vholeaal•n' 

trucks and other truclc.a had to mate regular deliveries, parking Lor SOM 

time vhile goods were \IDloaded. Ollly tvo d&iriea and one fruit shop 

had no lane, and only one dairy did not \&Se the lue provided. Butchers, 

because they opeJ:led a t 7.30 a.a., and wiloaded their .eat before other 

shops vere trading , And hairdressers .snd barbers, because of the sll&ll 

volWAe and aizi..: Qi goods \i.D.loaded, did not really need a service l&ne, 

but those vno .• ac one usl.lAlly u..sed it. A nWDber of shops used the lane 

only tor heavy or b:illy goods, findin9 it easier to bring sm.Uler, lighter 

parcels at~~1~~t into tbe shop, especially vhen tney arrived a ffN at a 

time and ve: e ~la.cec straight on the shelvea. 

t.! e store roo.~ to the service lane vaa ad aign 

problem ·-.micr. ... i:oulc cause no probleas in never shops. Bu~ one d4t.iry 

unloaded fro.'l L.~c road becau.se .i. t was nearer to the it t oreroom than tbe 

service l4nc ~d ~ hol:ovhit\.l grocer's storeroom opened acroH the foot­

path, bloc~~n~ botn the 1ootpath and a par~ing space. 

¥~~plaints abo~t service lanes ve1e lewa only 14 percent ot the 

shoplc.eepera s.:ii.d , in answer tu ~ »peci.fic ql.&estion, that they had 

diiticu.lty i r. -~·nJ service lane. All vere in iaoljor centres and 

three related ~c ,·.J.r~iny of retailers• ovn ca.rs in tne lane, for which 

special provi~lon needed to be ma.Ce. Overcrowding was the other m~in 

probleu., wi t u l..a.,c trucks delivering foodstu.f!s cal.laing most of the 

di.f.f icu.l ty. 

using them. 

t.t •. imc:s t iley blocked the lanes, preventing others trom 

7nis is s~ililar to the parking proble~ in that to ~.a.kc A 

parkinw .uea or service lane large enou~h Ior the aa.xinNm trAffic vhich 

lll.'1Y occur only once a veek is Wleconondc. Co-operation betveen shop­

keepers and L\ re-ors aation ol unloading times ll&Y be poasible. 

B°"'t larsier hiclcs nov being used by aoae wholesaler• and the si.ce 

oI aervice l s ueed to llie revised. The l&J'9•r groceries and 

dairioa ne unl ading bay when they can p\lll o\lt ol th• aain part 

ol the lADC, l e 

the proviaicm of 

(Figure ~a). i 

U.ttle ap.ce 

1 t tree ior otbera. Several people c:ri ticiaed 

y ODlt entrance to lanea. Bighbw"J vu one example 

through-way vana ba4 to t"1J'n iJl tbe yard, leavhe 

req\lired to do two con.t11ct1ng tuk.a - deli very 

ol goods to and f shops, Uld provision ol park-1119 fer abop uaistau. 

Either they designed for thia d\Lll role, leaving plenty ot 
!'009 tor parldJl9 wU u tor the increaaed ai&e o£ aOM tnK:ka, or 
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apecial areu need to be provided elsewhere for uaiatant.s• cars. Thia 

could be in the enlarged parking lots which vill be needed u car 

ovnership increases. 

Sdety 

S&Ietv ir. 'hopping centres is in conflict vith economic 

necessities unc .dstorical development. JJusineas en ~ild on busy 

aubw-ba.n cornet ~~ vl:ere the shop will be noticed and readily accesdble 

to the niaxi~w:i n~~L>er oi people. 

accident spots, and the likelihood is increased vhen extra tra.t.ric is 

gener ated by t he st.ops . When t he early food shops were built, traffic 

vu much l ess and the problem ainimal. bl.lt shops are still built on 

corners in s, .. TO• .H ·11eatly increased trai He. Altno~gh tne Transport 

Depart nent p ,.t ~· c-cnu ol signs ou dangerou.s intersections , all the shoppiny 

centres exc1_r t rl\.k:iro and two minor centres had an accident involving 

injw-y neec!.-.., ""!dical attention in 196e , and Kilson centre had tvo 

accidents. • .:.. .. '-'•-".: of vhic h a c hild was killed. 

Jn the ~~ _ ct", tf i9hbw-y, a planned shoppin1 centre (Figure 9a ) 

seems to ...: ... _.1 ...... ·~y to solving t he problem. The shopa are on Hi ·Jhbw-y 

Avem .. c , vhic , • • L .. rn.1gn an i :aport ant street wi thin the S tat~ hol.lsing area. 

is not a. tn.r c mi. route. ( f. o:ne Highbury shopkeepers complained that i t 

was T akMo, ' 11c • smaller centre , which at t r .-\C t ed car travcllera from 

out of tovn ;;cc.;> .. !.'!C i t is ai tuated on a main through route, ~otanical 

ho.ad ) . Hi g11bu.ry Ii.as a large parking area separated l roia the street anc! 

all tne Shope e...x:cp t one have access to a service lane at tt.e rear wnich 

they ~11 use ~: out difficulty. Nevertheless t here were tw~ &ccidants 

at the cent~ in 196J . The shops are built around a corner, so that 

traI.fic turn.u~ ±ror.i or into Peabroke Street is added to that u.aing the 

parking arc~. .t·cdc triana have to croas the entrllllCes to the puking 

area, but this i i vita.bl• \Ulless costly underpasses are built. 

Tra.f lic entcza .;ind lvaves by both entrances. Future centres .!ght be 

more safely locat ed -:w~y .frOll street corners, and vith one-way tr.tfic 

iDto and out QI' t centre . But these are technical aattera requiring 

the c011biaed tal ts ol a tr.tf'ic engineer and an architect. 

"Interl"Upte411 centre• vhich have a road numing betvee.n the shops, 

have other probl • Witb shops situated on both aid.e5 ol the road 

aoae ahoppera have to CJ"Oaa tbe i.ntene.ning atreet. llokowhitu (Pigure 

9b, Plate 1) ii the vont euaple ot thb. It hu two basic food 
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shops on one si the busy •ul:n&rban thorough.fare, and a lar;e block ot 
mixed shop• a s wic:e station across the road. It ia also on a 

croHroac:l Juncti is:Mllving tour streets. 

Service st tions in shopping centres are a. considerable mdsanc:e to 

pedestrians. Three centres have aucb an arrangement (Figl.l.Ns Sb, 9b 

11 , Plates 7, ~ 15) . Shoppers h.ave to cross in lrcnt o£ the service 

station to walk fr c group ol shops to the next, contlicting vith 

cars enteri leaving the servic station. This i• potentially 

dangerous and i onvcnient .f'or both cars and ahcpp ra. Cars waiting 

to be repaired or picked up can add to the nuisance ii left llCTOH th 

Iootp th or u.ai up kerb-si parking. One l.illel\.ll aspect ia the 

provision of toilets vhich are not othe:rviae available in ahopping 

centres, but ortunately service stations do not u.aually encourage 

.myone other &:i their own C\latomers to use the•• 

Most s rvice stations are single Wlita, standing by themselves, and 

it is prob4bly better to exclude them from shopping centres. They do 

not need other adjacent shops to drav CW1tomers - 63 percent stand alone. 

Although their preseiice y drav a tev customers to the centre, the 

advantages are not vortn the disadvantage of added congestion and possible 

d&nger to p destrians. It may be convenient tor car drivers to have all 

services toget et', but it is not d1£fic\llt, once in a car, to drive a 

!ev hundred y to tn.e neareat service station or garage . A a rvice 

station t th end 0£ a block 0£ ahops may be a satisfactory COllprOJlliae, 

wt then is al.v ys th poHibility that f'u.rther shops may be wilt 

beyond the ervice station it that is the only land available, placing 

the statio tween blocks ol shops. This haa happened at Avapuni 

shopping c ( igure Bb, Plate 8) . The dairy on t • Pit ... Ro d -

College St 

Pitua load. 

rov ol shop•• 
added o t 

enclosed by au~1PS 

aajor abopp 

pedestrian -~ 

centres. 

vu the lirat s op, folloved by other• acroaa 

e service station waa 'b\lilt, at the end ol the 

... ...... "" ... Uy a nev block ot shops, Colle e Court, vu 

ol the a rvic:e atation, ao that it ia nov 

th li4ea. 

b co\&ld provi aater shoppi ia HM l\lture 

ShopkHpen were asked it they Jmew vbat 

, an4 i£ they CM19bt ea a goo4 idea ia a..tNrbu 

t percent a4 •ard o.r ulla, (•OM rec:ogniaiaa tM 



- -=--

Plate 7 

liok:owhitu, a major shopping centre, "interrupted" by 
a main road and a service station. 



Plate 8 

Awapuni, a :aajOl" abopping centre "interrlilpted" by a 
aervice station And a ro d (beyond the Cons rs 
Co-operative •l'Y•) Xote the lack ol parking 
space on nU.ng. 



tera only alter tno tena•s meaning bad been explained) and nearly hali' 

tho\lght tba a good idea in general• although some £elt that they were 

sW. ted only to cent.res larger than those in the aub\lrbs of Palme rs ton 

North. The £~ vno ~ ave reasons for objectin{I to pedestrian malls 
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£elt either tbAt th~ were not needed (vbich vu true o£ minor centres) 

OJ' that people did not lUe vuking tro11 <>If-street parking lots and 

needed to be parked nearby to pick up groceries. Shopkeeper• recognised 

that puaing cat·-tr~vellers, who stopped brie£ly for one or tvo purchases, 

vol.ll.d be deterred by large oil-street parking lots vhich separated the 

shops troa the road .frontage. Tbe £e:v llinor centres vhich depended to 

any great extent on puling cars were not large enough to need pedestrian 

malls, although 4 l otl-atreet parking lot at the end of the rov ot 

shops vo\.ll.d probably bring in some of the potential cwatomera who now 

drove on vhen the preseiat on-street parking places were f\.ll.l. But major 

centres suc:b as Hi ghbury • co\.ll.d, in future, be planned around Pall, 

sheltered pe4es1:r i;::.n malls lor more pleasant, ufe and relaxed shopping. 

Planning 

Plaruu.:n · controls have been used to avoid repeating past ta.ist&kcs. 

The ordillADCe rcqu~ring the provision of parkin~ aites and service lanes 

is a good exa"Hpl e o.r this , Al though it vill need revising aa traH ic 

increases. :\ minor e.xalllple of the lack of planning control occurred in 

one centre vhcn a uev storerooa vu added to a shop. Permission vu 

given for t he storerooa to be built adjacent to the front of the shop 

although a service lane vas provided at the back. Trucks then had to 

park on the road vhile unloading goods across the pavement, interfering 

with shoppers. A garage-type dQor vhich lifted up over th• pavement 

added to the dif£iC\.llties. 

Control cou.ld perhaps have been used. to prevent poor planning in 

Awap\lDi ahopping centre. In order to wild Coll~e Court , the developing 

coapuy bad to apply to bave the land rezoned c-rcial, and this CO\lld 

have been rehs • But a contllct arises hen, £or al thoYgh it 1a in 

th• p\lblic iaterest to haft well-planad aboppin; centrea, it ia alao ia 

the p\lbUc interest to have tbe sewn mv sbop1, which co\lld not baw 

been built in th Av pua1 ceatre U rezoning peraiaaion bad been rell&sed. 

A aiail lict aria•• over the location ol •bopping cenuea. 

Ia ti.. interest$ of •&l•t1 and euy tPatlic tlon a.bopa are better avay 
.troa Ilda atreeta buy COJ"Dll"a. Bat a ahop has to aate a profit 

aDd therefore mat ttrct cuatOMra. It ait•• are set uide only oa 
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minor streets a.y kro11 intersections, and entreprenel.U"a refue to 

build, the p lie interest is certainly not served, unless .there are 

plenty 0£ other shops nearby. Yet it a eas likely that it no other 

$ites are avail~ble in a populated and expanding area less tnan optiml.DI 

sites vill be used. If .su.cb sites are located in the centre ol housing 

areas and sp d to avoid da..·aaging competi Uon, both profitable businesses 

and safe, eonven.i. t anopping aho\lld be possible. As the c: ntre grova, 

and the range of goods increases, these vould provide sutlicient attraction 

in themselves, reg dless of the site. This does not pply to shops 

relying on passing traitic - theae need to be located in single or double 

units on main l'Cads so that su£ficicnt angle parking ia available, bu.t 

not necessarily at junctions. 

Layou.t 

External l..iyout 

Th r-e were three main types 0£ shopping centre - the si.aple 

linear centr , t he "interr'l.lpted" centre, and the planned centre. 

The l i ne · centre , 3 ( Figure J a, :1ates 2, 4, and 5) vas t he m.ost 

common and oldest fol"lil of shopping centre, and it had three ~ain feature s& 

contin\.lOws shop zonts , shops on one side of the street only, and no off-

street parkin~ lotw. The shops formed a continuous strip vith only very 

minor interr ,r ;.:..c... , such u service lcme entrance. All were on one 

side oi the . 1 o 1, t.U.t11ough in so e c ntres tney continued arou.nd the 

corner into a s ::-.:Ul side street. No planning vu involved; one shop 

vu Added to anot r a.a the need arose. A basic food abop, often the 

original shop, v uau ly sit~ ted on the favoured coruer site where 

a main or mino 

parking lots w 

shops set 

Shea v&ri 

in Albert 

type ... " 

ud 15) had ,.. .......... 

stations, 

street park! 1 ta .. 

ban road joined a side street, and a row of other 

t ood· shop along the 11ain street. ~ o special 

vid.ed, although aoa.e ol the never centres had the 

he road to allov le parking in front o£ the•• 
ahops in the largest linear ¢entre, oalyn, to tour 

l t ldnor centre1, except Milson, were of this 

ta -.jor centres. 

centre,4 (Fig\U'ea Sb, 9b And 11, Platea 7, 

featu.reaa sbopa vere •interrupted• by aervice 

th ddea of the road and eM vere no ott-
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Groups ot ahops vtre separated troa each other by • service station, 

and some snops were llCJ'Oa• the road fro.a the iaain block. The lack o.t 
pl8Afling vu obvious. As in linear centres, the first shop built was 

usu.ally A basic £cod sh.op on one corner, ualAAlly at a junction or croa•· 

roads where a main sublU'ban •treet vas crossed by another road. Inatead 

of contin\rl.n.g next door to the origin41 •hop or shops on the main street, 

dewJ.opnnt had. "jumped" an intervenillg street and c:ontiiwed on the other 

aide. Each ce.ntre al.so had a service station bl.tilt l:>etveen tvo gro\lps 

oi shopa. Pru·king vu clS before - kerb-side or angle. Sizes varied 

from ten ahops at Hokowhi t\.l to six at !-'.ilsori and there were two major and 

one mir10r centre 0£ this type. Awalpuni shopping centre (Figl.lre 'Bl!>) ..,as 

partly an "interrupted" centre, but the nev block ot shops, College Court, 

wa.s also an exaraplc oz the tnird type of centre, vnich had been planned 

as a 1'hole. 

Pla.J:Ulil'4 centres , 5 (Fig~res ~b and 9a, Platea 6 and 9) bad 

continu.o\.4S &hop i:onts, vere on one side o.C the road only, and had ott·­

street pat'king. 

The earliest 9la.nned centre, the foLLr shops in Hodgens Place, built 

'by the ~tate in ·1 ~1 to serve a State noudng area, bad only a sull 

parking .uea, bu.t this vu separated from the stnet by a snuall band of 

grass. Hight>wy shopping centre, (Figure ja), bl.Ult by the State in 

1964 to serve another State ho.u;in~ at"ea, was on a •'1Ch larger scale. 

It had a large parking lot which wu separated .Ero• the atreet by a 

long stJ:·ip of g?'us and had tvo entrances (or exits). 

The College Cour t area of Awapuni. shopping centre (Fig\U'e 8b, Plate 9) 

vu an interesting ple of private planning, apparently forced on the 

developers l>y the lack ot land .for expansion parallel to the street. 

Re&oning vaa obiaiDed for a aaall section of land, and in order to lit 

in seven preaises p.,.king, the abopa had to be built at right ~lea 

to the roa4, vitb • parking lot in £ront ot t.bu. 

Weather au4 llesip 

Q:reatei- consideration ot the wather could iaprow tb• dUign 

o£ aome shopping cent:rea. iutricted. verud.ah roofs in om centre 

&lloved the prevaiU.no v1A4 and aometlMs th• rairl to Gri ve in tt. doors 

of the sho:P•• Whsdt ottn very eold, wu u wapleuaat EntlU'e ill 

Pallleraton llOJ'th. 'In ac. centre• it hovlecl along the atreet put tbe 
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shops, bloving f'Ubbish an4 dust in spirals round the ahoppera. One 

retailer said t hat vholeaalers• vehicles always \l&ed the rear access 

tor unloading except vben the vind zgde it too dit£icW.t. But in the 

College Court acction ol Avapu.n.i, the shops were built across the 

prevaili.ng v ind, .torming a sheltered court, which was var• end pleaaant 

and encouraged lin~-c.ring even when a strong, cold wind was blowing. 

Solie shopkeetcxs welcomed the $\.ln' b~t some b~tchers had a uniq~e 

problem. They preferred the iihady side oi the street• even vnen it 

meant be in~ sep;:u·ated .from the main body oS: shops as in rlokovhi t"1. 

Internal l ayol.lt 

Critici!:i ... 0£ tne internal layout or shops, although not 

specifically asked i or ill the qaestionnaire, was q\rlte conwon, and of 

greater concern to ti1e shopkeeper than external layout. sever.al shops• 

us\.\ally dair ies; vc1~ too small, or had windovs too stUlll for the displays 

needed i or tno<ler11 trading . Dairies in fo\.U· centres had t aken over t.rte 

next-door pr-e .. u.se::-; a..'l<l some were overc:r-owded with a very vide range ot 

mercnandise. :. greater variety of shop ah.es vas sometimes needed, 
also 

and pro'\lis ion in i'1.1Lw-e centres for an originally small dairy to expand 

and perhaps .. 1-ove to larger premiaes added later, Yhile the or-iginal shop 

beca:ne a $peci..U.i.st store . ln i\oslyn centre , for instance, a nev 

b\lild.ing was erected when the T. A. B. needed larger premises, and the 

post office took ovei·· the old T. A. E. building. Later, a larger shop, 

ori9inally b~ilt a.s lf.U'9er premises for t he dairy, vaa occupied by the 

Roslyn Branch or ti4E: P\lblic Library when its previo\l.S Rangiora r. venu.e 

premises were con<ler..ned. ' lternatively, a large Co-operative store or 

Save-more was n!l:edC\1 instead 0£ a dairy aa a primary attractor of 

C\latomers in a new ctnt.re, with smaller p ... llisea added l4ter to attract 

apecialiat stores and service• as the pop\llation grey. 

Stora~• ap~ce was also important, with varying needs for dilferent 

buainea• types, while 11 ving acc0Dlll0dat1on vu nee4ed in dairies vi tb 

their long hours veeken4 openin.g. 

Order of shops 
Sophiat:i.cateci ideu relating to the &rf'~eaent o~ dill'vent 

types ol ah0Jt9 ill "such a llWUler that t.be great~at possible Dumber of 

C\l9toaen are &ttt'aeted to the shopping centre and tunnelled through it, 

thereby cnatillg e MUiinia a.iaount o.I pedestrian uattic and inter-store 
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6 shopping opportunities• have been established overse .. during the study 

and develop~.ent c.r large, planned centres. Alt hO\lgh Pal.lllerston Horth 

centres were much smaller and ws\l&lly WlPlaaned, some of the same 

principles cO\Ald l.x! applied. Gn.ien and Slllith discu.ased some ol these 

in detail,7 " ?~imary customer attractors•& - shops capable or attracting 

a customer to a centre - were usually, in Palmerston North, the basic 

£ood shops, at.id es;-ecially the d~iries or grocer,, vhich toi-med the 

basis o.f all the :r.:.opping centres. There vas no centre vitnout at 

least one gr(;Ccr or i!airv, .ind most of the-m had tvo. The same vas true 

even ot the smull groups of only tvo or three shops. 

Ideally, r.r ..ien Md Smith felt that primary !lttrac:tors should be 

arran:jed on t be " si:ngle-pu.ll plan"9 where tne primary attractor was in 

the centre cmc! dominated the grou.p , er, wner~ there vere sever•l ~in 

attractors , on the fitriple-pu.ll plan" vith three main ahopa distributed 

throughout t he centre and the less blportant shops placed in between the11. 

The "single-p ~ll pl ·.mn Yas common in most minor centres in Palmergton 

North, vhere ';!!..? ,lri.~ary attractor was 1!1 dairy or grocery, and us\.lally 

the l~rge~t stc re. :ut only in Ascot Street was the pri~ary attractor 

situated in tr~e c l'.'ntre of the block. Although most of the major centNts 

h1d two or !:'ore :-ri·:_w-y attractors , these 11ere not 1.15ually vell spaced, 

as t hey vere ·~-,..i.-H:,r runongst the first stores established, and therefore 

vere g roa;>ed .-it one: f"nd vi th the other shops <ldded on later. But this 

occurred also in t i.(;; planned centre, Hi9nbury , (figure 9a) vhere tbe 

sections 'We~ put '\.J.;• for tender and private o-.rners b11ilt on them, within 

specifications l aid do\fn by the architect in charge. The poat office 

<Uld consu~rs i.·o-op~rative store attrac ted customers to t\U"D the corner 

into Pembroke Street but there vaa no primary attractor at the play9rowid 

end ot the ce~tre. (The playground itself vas a secondary attractor 

for mothers vi t h young children). 

Once people had been drawn to a centre, •secondary customer attractors" 1 O -

shops capa!>le ol p\\lling eu.atomer traffic through the centre - v~re needed. 

some pri~ary attraeto~• pertoraed this function, as vell as other shops 

and services which varied with the location and character ol the shopping 

centre. In Pal•~•toa lorth post of'licea "" iaportant as aecondal'y 
attractors, a.e well U moMtiMa generating pri.ary tl'attie. TM post 

of tice at College Court in AvapuiU. shopping centre, tor instance, (Fig~ 

Ob, Plate 9) recently decorated with an attractive (and attracting) 

•tripcd .wnina~ and situated at the tar end or the rov o~ shops set at 

right aagle• to th• Mad, vu appreciated by the other staopk .. pen in 
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the row as a aecondary attractor, draving people into the court lrosa the 

road frontage, and helping to oltaet the disadvantage ot not being aeen 

frona the road. The tvo specialist shops situated around the comer from 

the aain Hokovhi tu shopa (Fig\ll'e 9b) and separated tro• them by the 

service station vol.lld have beae!ited from having a pri..ary attractor, 

s\.lCh as the grocer across Albert Street, located beyond them in Te Ave 

Awe Street. 

The location of s•rvices vaa considered by G?'\.len &nd Smith11 to be 

less critic'l witt. respect to Ct.lStomer traffic than that of other 

b1Aaineu types, because once • clientele had been built 1.1p, services 

generated enough business to operate Sl.lCcessfully reg4rdless of location. 

This seemed to be true ot services in Palmerston North. Host service 

stations were single wiits on main roads, and the three in shopping 

centre• seeaed able to attract cuatce.ers independently of the shops. 

some ~ilson people use<! only the service station and one of the iood 

shop5 o~t of tne whole ~ilson 1hoppin9 centre. Half the hairdressers, 

also , were loc:at~d in single l.lOits, and those in shopping centres vere 

often located in ~ a:n11U shop at the end ot the ro11t, as ui H1gnbw-y 

(Figure J~), or i n an i nconspicW>\a position as in Awapwii (~ig\.lrf! db). 

The hairdre$sCr~ t neaselves expreaaed no clisl1~e oi this 11ta•t1on 

(having cnoaen it) 1.tnd one state<l spe<:Hically that it d.i.d not matter 

to her where ncr !tl'lop was. A cl1entele was bu.il t '-'P by the recoaunen­

dations oi satisfied C\ato~ers, and some even tolloved a hairdresser 

to new presaises in anotner area. lhe tvo doctors in anopping centres 

vcre also locate~ 4t the end ot a row ot shops, a.a were the ~oslyn 

centre' a library a:nd T. A. B., (which had been added after the origin.al 

shops), and the f l\lllket i ooms in Hi~hbu.ry and Milson centres. An 

advantage o.t having servic••• vbic.h generated leas tra.fHc than ~ 

shops, at the ettd of' the row, vu tbat then they did not interr~pt a 

b\lSy line o£ hop vi th a •dead area'". 

Thia soaeti.mlllts occurred on l'riday nights, as vitb a specialist 

shop which vaa located between tvo food shops vhich cloaed early, 

·leaving it in a " d" area. But a liab end chip ahop in another 

centre was at-de u • waelul Friday ewn.ing priury C\lltOlllRr 

at.tractor tor a nei hbcNring apeci&liat sbop. On the other band, 

aaell• veJ'e a prob lor one shopkeeper situated next door to a £iah 

and chip sho,p. emape they abould be located at th• eutem end ol 

a rov ot ahOP• ao tbat the prevailing veat•rly vind9 wo\&ld carry avay 



the smells and the r\lbbish ol'ten dropped outside. 

Gro~ping ol facil ities 

Reyno1c1a1 2 has described w-ban development in Pahlranga, vbere a 

luge shopping centre vu b\.lilt with schools, reaerves, shops and 

services integrated wi t h hou.siDg. Wbite,13 in an article in the Town 

and Co\Ultry Planning Journal, ll.lggested that as labour-saving ld tcheau 

vere now accepted, VOl'C4n sho\Ald be encouraged t:o interest theuelvea 

in planning so that t ovna co\.lld be designed to meet their needs . 

"It is they vho have to escort children to school, and then go in the 

opposite direction !or t heir shopping. They l.U'e the ones who au.Iler 

vhen the only playgroW1d for their children is tbe street. It is 

those vho push prn:;o.s and carry heavy shopping baskets vho knov hov tar 

it is to tbe shoppi.Jlg centre - a fact vbich is .ercitully disguised 

from oflici&ls 11ho always aeem to bave 110tor cars. It h wcmen vho 

are the wors t victims of loneliness, boredom and fr\.lStration on the 
14 great dorai tory estates where social lite is so sadly lacking.•• 

A similar sit~ationt on a much smaller scale, occw-red in aome sW>\U'bs 

in Palmerston North. l n Milson (Figure 11), altho\.lgh the Plunket 

Pooms vere l ocated bcnind the shops, there VAS no park nearby, tne Play 

centre was in the next s treet, and the kindergarten site was some 

distance away Altho-~gh conveniently next door to the priaary school. 

In Roslyn t~e snopping centre w&a hAl.! a mile froa the Pl\.lllket r.ooas 

and even fW' ther f roa t he kindergarten vhicb vu over a quuter of a 

a ile !rom t he Pl'Wlket Rooms. Yo\.ltlg 110thers vithout a car vol.lld find 

this very i.nconvenient . 

Some ol the problem.a could perhaps be alleviated by ;ro~pin; 

facilities auch u c.tUldren's playgro\md8 , kindergarteu, prillary schools 

and Pl\Ulk.et loaas next to the shopping centre in th• middle ol new 

reaidential are • Vitb iaaginative plann.11'9 so that tbe shops laced 

onto the playground, and the provbion ot aeata, ~ ahoppi119 centre 

co\&.lcl becOM a ting-place tor llOtbers, where they co\&.ld talk while 

the children lJV'e4• cartl\.ll de.sign vO\lld be nuded to eu\U'e Mlety 

through th• Hparation ot tb• ahoppi119 trallic from children. 

Already ia P.i.ntoa North there vu aa.e groQP1n9 ol t.cillti••• 

Ascot Strut • hopping c:atre bad a aaall playground, adjacent to th• 

Plwik•t loom and the killdeJ'9arten. lNt \IAfort\ID&tely they were a:ltuat•d 

11erosa the roacl fl"Oll the ahoP•• Tbe planed cent:n, High~. (F19"H 9&, 



Plate 10) provided the uin exnple. The Plunk.et ROOIU and the shOps 

were -situated. next door to a aull pu-k and children'• playground. 

The arregellClnt ben4£itted shopkeeper•• 1110tbers and children, u the 

children cO\ald play while their mothers shopped vithout interruption. 

SOM o£ the Hi gbbl.u'y WO!leJ& lo\Uld it convenient to leave their children 

in the playground vllile they had their hair done in the nearby hairdressers. 

Tbe Parks and Reserves Department Eou.nd that thia playgro\\Dd was one of 

the iaost popular in the city, even when co~pared with others in similar 

areas vith l arge 111.lJr.ber5 of children, and thought this a good arrangelllent 

for £~t\U'f! shopping c:entres1 they had set a.aide land £or a playgrOUJld 

in one ol the shop sites at Kilson. 

the higher cost of land near shops kept aajor park areas ol 

1a - 20 acres nvay !rom the ahoppiag centres, althol.lgh tne Parks and 

Reserves DepQJ't.."'tent vaa not against the idea in principle. The sports 

ground, tor instr.m.ce 1 (Fig\il'e 10) vhich vas developed during 1969 in 

Milson, vaa about three q~a.rters of a mile avay lrom the shops, at the 

other end ol the S1.>.burb, 'Vhere it formed a gre~n barrier betveen 

residential and in<ildtrial areas. Major park.s vere \lsually located. 

.u neu to a school a$ possible, so this woW.d keep schools too, avay 

from shopping ct;ntl'Cs . Siting shops on the sair.e side of the road as 

achools (or vie~ ven.a) voW.d be an improvement, as children \.lSing the 

shops would not iulve to cross the road, u they often did nov. Numbers 

ot childreA l rOL1. Ten·ace .End and Milson schools, £or iDStance, bad to 

cross lunc:h-U.me tl"affic to reach the shops to b\ly their lunc~s. 

One diaadvaatage oJ the central gro~ping ol many facilities vould 

be that people l ivillg SOiie distance £rom the snopa vould have to travel 

that distance £oz- ill services, vhereu vitll hapbaurd siting o.t kinder­

gartens, Plukot Rooms ud parks, tber-e vu a chance that at leut one 

ot them aight be reuozaa't>ly near. The di.£!erent total IWllbers ot the 

dUlerent lac1li tiea vwld alao present probleu - all aajor centres 

cCNl.4 not, £1»' insta:ace have Pl\lnket Rooru. as there vere only five in 

the suburbs ~ one vu in a O\ltlyi119 Minor c:enue. Unified, forward 

pUalling and ~tiOll c0\ll4 probably 1\U'MWlt uy 1w:h dilliC\lltie•• 

Moat ahopltecpera t&vo\ar'ed the 1du 01 iJ'O\lPillf tac111tiea. Tbree 

qurten ol th¢m thouatll it vo\\ld au.it mothers ot yo\IDG children. and 

62 per<*lt thw.ght lt vwl4 atfect their buaine•••• favourably. 'While 

the otb•r• th~t 1 t vovld haw no e.f tect OD buint••• A very aul.1 

ainority cScNbtd the WUdoll ol having pl•)'gro\IDda near abopa Vher9 

tl"atfic vu CODCentrate4. 



Plate 10 

The Childl :n's playground adj.scent to the Higbbw-y shopping 
centre. .c l t-h&nd building is the r lwiket l ooms. vi th 
a doctor• s l5" ry next door. The d!Obile library atAllds 
in £rant of tho shops . 



An intei-esti.Dg ad41tion&l. feature , provided by the b\lilder ol Roslyn 

sboppin9 centre , was a aaall glua-enclosed notice board aet on the vall 

betwee» shops, wh re resident• could advertise goods tor aale, articles 

lost, or other .ir.css ges by obtaining the key to the caae troa one 0£ the 

shopkeepera. 

The lack o£ toilets in shopping cellt.rel vu an Ulba.rruuent to 

22 percent 0£ shopkeepers, a1 C1,&Stomera uked it their children could 

\l.Se the shop• a t~ilities , especially in Higbbury centre vhere only 

two ahopkeepers did not ~•ntion the problem. A possible aol~tion, 

in nev centres in Cll'ea.a where there vere likely to be large nwnber1 ot 

yow:ig cbild.Hn, 'Would be the provision of toilets in small neighbouring 

playgrounds. But it iiaay be that it vu the proximity of the playgroun~, 

vhich, by eix:oura;ing longer stays in the Highbury centre, engendered 

the need tor toiletul 

Swmury 

lncreued cat ownership i5 of increasing importance to shopping 

centres. Lack o.£ par~ing space at peak periods vu a problem in parts 

of all b\it t'tlo centres , al though provision ol some parking space is nov 

compulsory !or buildings in coauaercial zones. The original. kerb-side 

parking in eaJ'lY s11opping centres gave vay to angle parking and finally 

to th• large 0££-str~ct car parks vhich arc nov being provided in 

s\lpermarkets and will in tiae be needed in all aajor centres vhere 

people stop to buy a conaider&ble o\Ulber oi articles, and are therefore 

villing to wal.Jc a short distance from their cars. Shops catering for 

a considerable nui.ber ol passing car travellers vho stop only briefly 

vill probably be btttter served by being located in pairs or Al single 

\I.Dita, ao that s1.lf£icient angle parking it available ialled.iately outside . 

£aployees• can need special parking areu so that they do not block the 

spaces O\ltaide t:hc shops. 

The provision o£ aervice lane• vu adequate, at the -.ent, as most 

shops had a lane, st ol them \lSed the lane, and fw abopkftpera had aay 

loading probleas. Shopping ceAtns, being aituted on Min atreet 

corner• to atts-act the llAJd...- mmber ot cuatome!'• were so.etima 

potentially cro\.l.S and the ait\l&tion was l\lrther C<Mlplicated in 

three ot the c tres vun tbe abopa vve •iaternpted• by a aervice 

statl.an. The sibility ol locat1Df '"twe cutna otl th• uin roaa 
ia worth couidel'atian, u are pedeatrian ll&lls , and the idea ot deaignlaf 
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centres for parti weather con4itions. 

There were til d.i£ferent types ol shopping centre layou.ts linear 

centres conaiste of a short strip of shops vith kerb-side or angle 

parking, in 11 inte:rrvpted" centres the shops wer on tvo sides o£ the 

road and were .iurthcr interrupted by service stations, vhile only tvo 

centres, both buil t by the Gtate, had been planned vith oif-street pnrking. 

averse pri.nciplu £or the loc.ition oi di.f.ferent .fwictions vi thin a 

shopping cent t 3\tr t the g1eatest n\.illlber of custOJ"Aers through it 

b d not bee~ appli d ?almerston Horth, &lthou.gh it vas possible to 

identify pr cua oiaer attractors (d&iries and groceries) and some 

secondary cu.st r attractors such as post oflices, vhile the location 

ol services was found to be o.f less import.nee than that of shops. 

The grouping of acili ties sw:h as playgrounda, Plu.nket Rooms, and 

kindergarten!i oo r shopping centres had occ:l.ll'red in tl ighbury vhere it 

vu of benef:i. t to t.il shoppers and shopkeepers and also, in part, in 

iev other cen~rc • but in many areas such I cilities vere inconveniently 

scattered, especially J.or mothers ttitho\.lt cars. 

1. 27th J.~ay . 1969. 13. 

2. 1969, 10-14. 

3. Roslyn, akaro, Albert ~ treet, Ii.uahine Jtreet , Ascot Street, 
Manawa.tu Stre t . 

4. Mi lson, Hokawhitu, AwapWli. 

5. Hodgens ?l e, Highbury, Avapuni (college Court). 

6. 

1. 
a. 
9. 

10. 

11. 

Gruen and 
tt • 

.. " 
" .. 
• 
• " 

12. 1965, 4 • 

' th , 1960, , 32. 

.. It , 32-137. 

It .. 
• 
.. 

134. 

, 35 • 

, 34 • 

137. 

13. 1951 t J • 

14. Vhi~•, 1 51 t • 
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IV. SUBUJ1nfi_ SHOPPING C~RES1 KISCBLLANEOUS ASPECTS 

Appear.ance 

Shop-buildin9 in Palaeraton North was ~tilitarian. Except at 

Highbury, no atte.~pt had been made to provide more than shops, services 

and parking. ...omc ot the more JIOdern shops, such as those in College 

CoW"t were attrz;;ctive in theruelves, and other blocks such as those at 

Roslyn and Hokawhitu had a Wlified appearance, b\.lt there vu no atte•pt 

at landscaping , apart .fro a few trees in supenurket car parka. 

Shopkeeper~ sll"~ shopping centres largely in utilitarian terma. 

Their primary !U!1ct1on vu to a&ke money and as long u a. centre vas 

reasonably l'ftOdcrn and vell-cared-for they vere satisfied. NPlain, 

nothing frilly or fancy" swaied up their attit\ldes . No-one saw shoppi2'Q 

centres as places £or landscaping. This was not to say that shopkeepers 

necessarily disapproved o.t such extru - it vu rather a lM:t of 

iaagination, dS :t0st people need to s~ things and becOtMS l.&Sed to them 

'before they c.u-•. \cccpt them. The someYhat more advanced design o£ 

Highbl.ll'y ~ reco:ini:!ied by shopkeepera,one 0£ vhom thought it vas 
11 as good u anytn:i.n; in the country." 

NW.aances 

Snopkeepc1s vere asked i£ they had any trouble frOlll children, doga, 

bicycles, n.tboish or shoplifting {Tables IX and x) . FoW" snain featurea 

emerged. First . complaints vere co:rimon with very tev shopkeepers having 

no trouble at all . second. different centres suffered to dif fettnt 

desireea. Third, bicycles ed abop-li£ting were the main probl••• and 

low-th, difl~rent busine•• types suffered from different problua and 

to different degrees. All cOlftplainta lor each shopping centre wre 

totalled, and the tage ol .entions scored out ol tbe total posaible 

nu.aber vu worked out. Major centres headed the list, all 1*t Awapwd 

occupying eithor f.rat or second place. Kighbury vu wll in tbe lead 

vith 60 percent ot pcsail>l• •ntions, but the higb nwlber ot Cllildnn 

in the Highbury (a group ol State nousea bW.lt in the 1950'•) 

would contribt.tt . •• u children voW.d intl\lllDCe th• ac:oru 1a 

th!'ff ol the col - •children", "bic,clu• and •eoP-liltiAg.• 

The grovp vi higuat score, Tuaro, HokowhitY, aoslya and 

Manawatu Street ceuttes all bad betvffll 42 and 50 ,ereat of poaail>le 
Mntiona, u4 MUSOD u4 Bod.geu Place had the leut trouble, vith only 
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Table !X 

NuJ: D!!:Cef.1 1g S!Jb&\:.w ~ti9l?l>!1P£ ~· CJi trea; 

(a) l?z ShoPm!l.£ ~~~!£.t· 

numbar or bioyeles ehOp dOGf' rubbish children total percentage 
interviewe lifting 

~ oolyn 10 ., 5 6 4 1 23 46 

b P.ighbucy 10 a 7 3 .. 8 30 60 
i1 i, we. IJlk'li 11 6 '1 1 3 1 15 27 u 

~ f!okowhitu 7 4 5 5 1 0 15 46 ...., 
~ Takoro e 6 5 2 ~ .,, 3 19 42 

!:il•on 4 1 2 0 1 0 4 20 
0 "1bert ; tree\ 4 3 0 2 c 2 7 35 f! 
+> 1·a.wur~tu Street 4 ? 2 .3 2 1 10 50 ~ 
Q) 
(.! Ascot Street 4 c 2 1 3 1 7 35 
~ \ uahi ne :- treet 3 2 1 0 1 0 4 26 0 ..,., 
fi llodpns f'lace '~ 1 2 1 0 0 4 20 

Total C9 40 35 24 2;, 17 138 100 

Table l . 
· \U,nance:s in , '!l>urban ~hoppip.g Ccn~: 

(b) bx Fwtetioq 

number of bicycle• ab.op dog• rut>b1ah cihildren total percentage 
intern ea 11tti~ 

4&1riee 12 8 10 5 8 4 35 56 
butchfts 9 4 0 4 2 2 12 27 
grocen 7 6 7 2 2 1 18 51 
haiN.rea•o:re) 9 ) 0 2 4 2 11 22 
barb•rs ) 
drapera 6 5 ' 2 2 2 16 53 
f.tah arJ4 chips 6 0 0 0 1 1 2 7 
truitenra 6 4 3 5 1 2 15 50 
chemi•ta 5 4 5 2 , 1 13 52 
booldboJIS 5 4 3 2 1 0 to 40 
ct.aceltaneou.a 4 2 2 0 0 2 6 30 

7o1al 69 40 35 2.1 22 17 138 100 

a £Od«ft auppuu. hCIM oooker7, too~.~. 
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20 percent of p s ble mentions. 

Althoagn e ssible trouble was mentioned by at least a quarter 

0£ the ahopk.H?CJ"S t bicycles vere by far the greatest nuiaance, being 

entioned by ! ill o.f the interviewees, vith Roslyn. High'bury and Talcaro 

the vorst areas . There we.re tvo aspects - bicycles dropped on the 

footpath (the main probl ) and bicycles ridden on the £ootpatn-vhich 

vere aggregatcc in the tables. Children tended to drop their bicycles 

on the path ... nstc .. d l eaning them against a rail or pos;t, thus blocking 

the path and !>o;·...:i.:·· ·ics hop entrances as well. The pro'ble vas 11\0St 

seriol.lS dwin,.; L.~: • ·ak hours - lunch time, a.fter school and Friday 

nights. eicycl s ,!r oppecl 'by the customers of a fish and chip shop 

regW.arly bloc1 e · L!.i.; entranc::e to a neighbouring shop, and one barber's 

shop otten aur.~ci.cd 11 riday evening collection of over 15 bicycles 

spread on t l!C &> .. :1:t::1. I n most centres some rails and occaaionally racks 

were provided, oui.. o1 i niona on their use vou-ied. TYo shopkeepers a id 

bicycles vc:·c !.-tHl problem in spite of their efforts to get children 

to use the bicycle ruil s , but ten (out of 6 ~ ) said spontaneously that 

children u.s · c. ~-£t r-.t.ils provided, and so e had noted a great impr-ovement 

in the position dit-1 tne rails had been erected, ao that bicycles were 

no longer a mdsa.nce . Three said they could control the nuisance by 

asking chil ~ ~; i..<; ;;ick \LP their bicycles, and one sent the culprits to 

the end of t!.c l..i...cil q u • Thus the remedy may be in the shopkeepers• 

own hands. Bat contr·ol dep ncia partly on the ahopke per' s perso.uality 

(his willin9l ~s <u1d ability to control children) and partly on the type 

ol b\lSiness, .....,. ~ cry busy person, such as a fish and chip shop ovner 

ol' employee, y l w no ti to notice or de l vi th the problem. 

Provi.sion o£ d to depend on the landlordJ SOJMI provided the t 

but one, wh so by the ahopke per, aaid th t the latter 

vould have to roup ellort, vith the costs shared betveen l dlord 

d several i·a vould perb ps help. 
• iding was ntioned by ooly eleven shop~ epera, with 

c Udren th ... ...., ...... -1 •• al though one r.apoAdent said t t 11 it vu 
not only Chi.a."1.ll~ lyn and ighbu.ry ere t e worst veu. Ollly 

lea, perhap• bec&"U.Se it ad an ww.a\lally ride Ascot tree 

ootpath 

Se 

r tish and chip shop. Th probl .. vaa difficult 

$!110plcec~pen had b d varyilig reap0n.a.ea to their e lorta. 

L:Z .......... ~:n. rt•PoDded vhen •Poken to, but others IOl.UMS 

tbe children vere a~.11, and another .found that 
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hi• requests y "ch k." Again., th shopk per•a personality 

and method o£ s ·ing t tile children (as well as th children's 

attitudes back ) were probably iA\))Ortant. one shopkeeper 

I lt that the proble..~ vaa insuperable, as even when a Traffic Officer 

dealt with i t p~ts often paid the £ine and did not repri1Und th 

children. Some p ts offended themselves and the paper boys also 

set a bad exa.mpl • t in one centre where aix shopkeepers loW'!d 

bicycle• a nuisL\ll(::et another shopkeeper said that the children were 

"v ry good• - the r.iert.OJWality dillerenc:e again. 

Shop..lif'tin:J was a serioWl problem in Highbury and Takaro vbere 

over 60 percent 0£ tne ahopk epers entioned it. Only Albert Street 

had no problem, partly au it had £ever child ciuto rs, being in 

an old- atablishcd area ol £lat-dv llers and elderly people. some 
children v t on bicycl e rides, calling in at shops and st aling goods 

on the vay. Others , vhen on errands £or their mother, reaoved the 

original urkeQ. ,;1 ice on article, increased th price, and spent th 

extra Change on sYe<::ts . Catching o.ftenders was di££ic\llt. lt was 

"dil.ficult t o l ~Y your hands on t hem." one owner who said s hop-lifting 

vu prevalent r.:i.d c mgh t only one person in two and a hall years and he 

expressed vb.at -.any implied - that he did not like having to speak to 

people. s tended t o xcuse children, vho were oft n t he culprits, 

on the 91"0 t..-lt they had not been t aught any better (s had been 

ta11ght to st l) o.r that they vere hungry, or that .u teenagers they 

stole a ti•at they vanted badly but CO\ild not a£lol'd, and ceased 

to o££end they grew older. These shopkeepers n d d to be avare of 

the Ji.tveDile Criftie Prevention Olficer of the Police Department, whose 

job vaa to t17 to pre t a\ICh children .irom conti olfences by 

constructi tb:odn r ao that they would net 

ceaaarily Cl otlence. 

Dogs a m.Uaance to about one-third ol the shopkee •• 

-·· ... ·•tu St t , probl vith 

0 ntionin t 

su.p a no , b\lt it vu 
to catc a UP01.mcaea. t a 

c tre, t 

a vere not 

t 

public 

or 
t ot 

1 0 
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fourth th ht that tbey vei-. not really a nuisance. u there wen no 

auays, dog w re pa.rt of th• cOllllllWlity and one could ask the owner• to 

look alter t h properly irlJl.d rec: ive co-operation. The dog p1'0t>lea 

seemed to haw been levi ted in one centre, vhere 70 perce:nt of the 

shopkeepers said they h d had a lot o£ trouble in the put. Apparently 

the Health Inspe<:tor d had a notice erected .forbidding dogs, unless 

on a lea.sh, and t.nb had had considerable e££ect, although its influence 

on strAy d s is eoubt£ul , unless they can readl 

There were thr c aspects to the rubbish problem, and un£ortunately 

they vere not recognised at the beginning of the survey, so that the 

questionnaire did not adeq~ately discriudnate amongst them. They were 

the collection or the shopkeepers ' ovn rubbish, the provision of litter 

bins on the street, d the emptying oI the bins. Soine cnmcrs took 

their OVJl ru.bbis'. to the dump, or paid £or it to be taken, but in other 

cases the l andlor•J dealt vith it. Litter bins vere a nec«.ssityt 

especially o t~ide ish ~d chip, ice creAlll and sweet saopa. Although 

some people did nat l.lSe them, the problem was lessened when bins vere 

provided. Jcegulu.r emptying vas essential, as otherwise rubbish was 

blown out oi t e ~ins . The problea was greate$t in Ascot Street, but 

no centre vas ..... t'rely free from it, in some fonn. 

Children vcrc problems tor about Qne quarter ol the shopkeepers, 

but the nuisance vus exaggerated because it included sOJH shop-li.fting. 

Eighty percent of :iighbury shopkeepers bad trouble vith children, bu.t 

this was to b expect d in an area vith a large nl.llft'ber of children. 

The only other centres where the problea vas important were Al'bert Street 

(50 percent o£ possible ntiona) and Takaro (lS percent of poasible 

mentions). 

Di.fte typU 

degree•• 
possible ti 

shop-U.tti.11 • 

22 percent 

umitually l 

along vitb 

which di4 

buaine11u 
chip /iCIU.l~s 

shops hAd d11'ferent probl- and to dillerent 

D7 lar the mo•t problas, with '8 percent ol total 

e X) and high counts for bicycle•• rubbia and 

other ahopa ranged betveen ~1 percent u4 

tiont, but 11ah and cb1p •hoP• had the 

Dly MVen percut. Fi•h u4 chip •boP•t 

ben INtc:h•r• were the only •bot>• 
ahop-lilti119, beca\lM the DA~\11'9 ol their 

ooda on opea diaplay. t eYeD when th• 11sh 

uted to allow for thia, • total vu •till 
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OJily eight t uil>le •ntiou. It may be that liah and chip 

shop vorken v t oo busy to be aware ol nu.is nces, as well u the 
fact tbat t greatest nuisarx:e , bicycles dropped on the footpath, vu 

often cawted by £ish and chip shop customers. 

XII show the nwttber of family businesses (shops owned 

and llA!l&ged by >e :e person , with other employees, oiten members of 

the £aaily) and. ~hop with gers (shops owned by companies or private 

ovners who did .t.aOt. ·ork. in the shop tneiuelves. but employed a manager) 

sit~ated in s~· shopping centres. Table XI shove that by far the 

gl'eatest nwt;ber oi $hops were family bwainesses - ~6 out of a total oI 71. 

Nearly all s '.oppill!J c ntres and especially the major centres, had either 

more family businesses or equ l numbers ot family and managed busines1ea. 

The more even b~ -U'lCc 

explcrlned by the fo· 

tween the two in several minor centres vu 

~atu Meat Company butchers sitv.ated there, 

usu.ally vi t h Ol. CO:i:l:J y-ovned grocer's shop. All the major centres had 

a much greater >roportion of family businesses than managed ones, except 

ior Hok.ovhi t;... >1he the tvo v re somevhat more evenly balanced, partly 

because one 0£ U shops only just qualified a.s "managed", as the private 

owner &till w.\.1 ~he O\U'lts and general overseeing, but, because he 

served bchin t: • count r in a second shop he had opened in another 

centre, h had to , ploy a manager in his original shop. 

A total c.£ 13v ful l-time and 5~ part-time employees (including the 

owner and his f' ly or the manager) wu spread evenly throughout all 

the shoppins cent 

nearly three 

ti vorkera 

c~ - on1 

uployment 

th s ti 

inate d of 

businesses 

1 vi th an aW"rage ot ju.st owr one and a hall to 

iness, and tvic u aany or re lull u part-

U' • ployment ol ,ut-tiae vorkere vu very 

c1.1.1~ had none. Th re we.re no ditlereacea in 

be1t.v•Mm u.Jor ainor centres. Table XI I ahova 

corcling to t e dittereat hnctiOAS 

It sh.ova t at arly all t 

either Cona\allera 

Wa son rot.hers• groceries, or atu at 

y two other buineaau had aua era. I>illeret1Cu 
~,;.u11,Yis.n1 , t e proPortion ol l\&11 to pu-t-tiJleH 

The a,,.r • ll\illlber GI eaployeu per 
to live. Grocen, with u aver-age ol tiw, 
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'fablo Y.I 

Owr.erahip and Employment in Suburban SJ-.orpil1£ Centre.a. 

Total 
numbar ot Type or ownerahip Eaployment 
intervien 

av. no. 
total employed 

famil7 nttmber }.lOt' 

buainesa c:al.146'U tull-time part-time employed a busincos 

I rioclyn 10 10 0 15 6 18 1.a 

High bury 10 e 2 21 12 27 2.7 
~ 
u AwaJilllli 11 10 1 24 e 28 2.5 
~ 
~ Hokowhi t-u s 5 3 19 8 23 2.8 

3 Takara a c 0 17 6 20 2.5 

aub-total 47 41 6 96 40 11S 2.4 

·t'ilaon 4 3 1 9 0 9 2.2 
• 
b 1lbert Street 5 3 2 8 2 9 1.8 

e ·anawatu ::;troct 4 2 2 6 1 6.5 1.6 
() 

I 
tiacot Street 4 3 ., 7 3 8.5 2 .1 

.uahine Street 3 1 2 i:; 3 7.5 2.5 
liodgena l lace 4 3 1 6 3 7.5 1.a 

sub-total 24 15 9 42 12 48 2 

Total 71 56 15 138 52 16.4 2.3 

a Ml-tiae • 1, part-UM • i 
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Table XI! 

ownership an:i F.mplo1fficnt in Suburban au~ineaeae. 

1'otal 
number ot ~Y~ of businooe L:mployment 
interview• 

av. no. 
total employed 

tw..ily nu!t!'ber rer 
business t ype business ~ tull-ti.Dle :rart-time employed a buairieea 

ft. dairiea 12 12 0 23 10 28 2 . ) 
0 

o.i: 
90 "P4 ., 

butch.era 4 5 16 5 1s .5 2 

J~ ,.. 
t! groceries 9 1 a 31 s 35 r: \.-f .I 

i ., 
t) C> 

0 hair re::i::.cre 7 1 c 13 4 15 2. 1 

G barbers 2 2 0 2 0 2 1 • 

dra;:~re 6 t; 0 10 6 13 2 .1 

fi•h and chi pe 6 s 1 9 3 1c.5 1. 7 
,.. 

f'ru1 terers 6 6 0 12 2 13 2 .1 .. ! .... 
l i chemJ.ata 5 5 0 14 5 1r.5 ).3 
VJ 

'bookahop9 5 5 0 4 7 7.5 1.5 

111ace~0 • 3 1 .. 2 5 1.2 

Total 71 15 138 164 2.3 

• ll-ti.ao - 1 t part-time • t 
lt There we.re aleo 15 Ccm8UM1"8 Co-o))e?'&\h• Soci•Q- ltutohere, •ho nre not in~ned. 
0 Carden suppl!•• bw cook£7, footwear. 07cl.e8. 
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eaployed by .feu> the gre•t••t nwaben• uually incl\1cling a ..ager, three 

f"ull-time vorkel-s and a boy alter school to deliver 9ooda 'by bicycle. 

Chemista ecployed t he next greatest nwal>er, usually inclu4iQS the owner, 

one or two a.ssista.~ts and a part-time bicycle-delivery boy. All other 

businesses em.pl oyed :ui average 0£ just over one to jwat over tvo people, 

except for t ne baroon, both of vbom worked alone. All •hops employed 

.IS)()re £\411-time than Pnl't-time vorkera, except for bookshops which had 

.even pa.rt-time empl oyee•• The bookshop figures vere l>iassed by one 

\Ul\lSual aitw:i~ion vha!'e the shop owner did all the administration 

herself, but er.iployed tvo part-tiM vorkers, one in the morning and 

one in the aiternoon, as vell as occasionally serving behind the COUJ'lter 

h~rseU, so the st>op had three part-tiae and no full-time workers. 

Most shops hci.d .~t.iout two or three £\lll-ti11e to one part-time employee, 

but barbers ~ad r'..C I:>.ZU't-time assistilDCe, and .frui tercrs very U ttle 

(six £\lll-time to one part-time). Two groups employed a greater 

proportion o.t p'.lrt-tim.e "orke:rs • in dairies nearly halt of the stall 

worked part-tim~, vs~ally a h\&Sband who helped his wife, or other people 

employed as e.>rtr~ assi~tance at busy times, and dra~rs had a higher 

than average propo:i. tion o.t' three part-time to live full-tiine vorkers. 

Buildings 

Only 1 2 busiriee.ses out of a total of 66 owned their ovn premises. 

Five of tne eight 1•roc~ries, all belonging to the Consumers Co-operative 

society or Watson Brothers ovned their own buildings, and one butcher'• 

shop was ovn.ei! by t!·~ Yan.avatu Keat C0111pany, al though the same company 

rented three other premises. AaOngtt the specialist shops half of the 

chemists and two f?'ui terera owned their ovn shops. the latter having 

built their own shops in developing centres, one alter tirst renting 

other premises t here tor three and a ball years. ot the otber special 

shopa, only one ·drape]' and the home cookery owned their preaisea, 

All oL the h.ait'dreesers and bat'bers rtnted their tMlildiaga, as did all 

the da17iea, bookshop• and aiacellaneoua shops and all tiab and c:llip 

shops except foJ' OM vhicl\ vu built as u adj\laet to a fruiter-en. 

· Shops were =tarly alvaya built in blocks, with se.eral pre•iae.s 

owned by one pera or company, ao that although there vett 68 shops 

there vere only 22 separate shop ownen, and in lour t:elltHa all the 

•aopa were "'*9er • lngle owner. lfoDI of the ainor centres had JIOH 

thae tvo ~' ud oaly two GE tn. Njor centre• hact .ore than 10/Vlr' 

OWMZ'S. 
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Thirty &.b.Opkeepa-s O\lt of the % vno did not o~n their premises said 

that they would like to, 20 being prevented by lack of capital, tour by 

sub-division diit'iculties (a whole bloclc had to be bought, not just one 

shop), three because the owner vould not sell, and a further three for 

other, miaceUAl'lCO~ reasons . Forty-three o! tbe shopkeepers who rented 

their premises t hought the rent reasonable, one even saying it vaa very 

reasonable, although sever·al qualified tneir satisfaction by saying that 

the r~nt wa$ :re~~or...able f or a particular building of p<>or quality, or 

for ~me in a µarticular area. Only one of t~ 13 vho thought the rent 

too hi11h vou.ld not pr-e.fer to ovn his ovn bW.ldin9 . 

Very i.ev s'..opleepers 114entioned any dif£icW.ties over renting shops 

in the subur t>s , .wd several thought thdt there were too many premises 

available , soo:e r-cierri ng to tht: vacant shops at Highbury cent~ •1 

ln one Cd.Se the wr~cr .implied that he had taken over the next-door 

pre-mises ratue1· tU4.l1 l eave it empty , al though .four other expansions to 

neighbouring _nop'"' .. ~\.! occurred because o! lack of space in the original 

buildi.n:J. ..i.c .:.cw cas;es wnere diificulty had been experienced in 

t inding a sno;; tc rent were all different; one shopkeeper could not 

find lai.ti tJ.blt. \re...:.:; cs, another cou.ld not fiud a pl<lce in t he right 

area. a U1ii u ... c'W'.ld tl.c. lJOOdwill too hig h, and a fourth found n~nts 

too nigh. 

Hi~t rent!; ii1 the s'W)u.rba vere mentioned only six times, few- of 

these bcin~ .:..n coi::.ricc tioll vi tn Pioneer IIighvay shopping centre vhe~ 

But the area, vhich va.s 

intermediate !x:t~ccn t he city centre and the sub\.lrbs , and witn many 

pensioners living near, as well as hi~n l"ents, may have contributed 

to the vacaneie$ • 

.Delivery 

Forty shop$ out Ql the 68 interviewed delivered goods, 14 ewl'y day, 

seven regularly ~t JSOt every d•Y, and 19 only ·when they vere asked. 

All tho basi.<: tOOd P•• but an.ly some ol the special shops delivered. 

All t..nc grocer c..~pt the Save-more (a special cut-price, cash oaly, 

shop) c:leliverod every day• usl.\Uly l>y van on ?riday, and Yith a boy 0t1 

a bicycle, 'ter Geboo.l., on the other days. Seven out ol the nine 

butchers Als"Q U.vcreda three every day md lour seveJ"al. ti.mu a veek, 

aDd eight out ot the el.even dairies, most o£ thea only vnen they were 

ut.ed., O.l the apec:j.41 a.hopa, &ll ch-1sta and lnaherers delivered• 
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lllOSt ol thu vhen tl\ey vere asked. 1\fo of the bookshops alao delivered, 

(one llO•tly at Ch.rigcaas when parents wanted toya delivered on Christmas 

Eve), one ol the drapers, and tvo of the lliac:ellaneCNS ho.me cooJtery and 

garden supply ahops , all only vhen tney vere asked. An w:iua\Aal feat\ll'e 

vu the tiab and chip shop vhicb daily supplied pre-ordered school 

lWJChes to an Intera:ediate School. One ot the bairdreaaers also had 

u umwu.al arr-ani.1c:r.cnt - tvice a yeB she collected elderly vomen and 

returned thea to their hOJUs after a penaanent va~. 

Goods to be delivered vere loaded both in service lanes by 16 people 

and on the roAd by eleven people, vhile three used both places, aix used 

a bicycle and Ol'ie dAtlivered on loot. (Three did not ansller the q\.iesti.on). 

Only three had any dit.t'icul ty in loading goods. 

S'4W!"Y 

Tbe appearnr.cc of shoppicg centres was entirely utilitori411, with 

no atteapt at landsc ping. Various nuisances were common, ~spec1~lly 

in Highbury shopp1n~ centre vith its large nwabers oi cnildren. 

Bicycles were t he rt1atest problem, followed by dogs, r~bbisn, ahop­

liltin~ and cnilc!rcn. Dairies had the greatest trouble, while drapers 

and especially - !t.1 and chip shops nad i ew problems. 

In &ll cent res t aaily b\l.sinesses were .hr more coramon than ~hops 

ru.n by a manMez , neMly all of vhich vere company-owned :1roccu s and 

butchers. ~ost shops employed o~ or two people, but ~ocers had an 

average 0£ five employee• each, Wld barbers olll.y one. Abo\4t one part-" .., . 
ti.e worker vas employed lor ever·y f\\ll-ume ones being 110st common in 

dairies, groceries d cheaiats, the latter tvo ua1ng boys tor deliveri••· 

Sbop buildi.ngs were l.lau.al.ly ovned in blocks, so that 60 shops had 

Ollly 22 ownel"s. t bu.airM••e• rented their 1hop preaiaea, and those 

vho owned them v moatly coapany groceries. Altbou.gb 110st people 

tho\&9ht their rent v reasonable, over hall ol tho•• rentin9 ahop• vould 

Uk• to ovo them, wt were often prevented by lac:t ol c:api tal. The 

preaant shopkeepers had had little d.1£1ic\llty iA tinding au.itable 

a\lburb&n ahops to t. 

JB1"£1!JCES 

1. OCC\IPi•d later 1a tbe year, one by u upan.aion o.f 
the 4r ry opened.' a tabric: a hop• and one aa a charitable 
second-h~ clothing shop. 
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V. MlL Olh A CASE STUDY 

Setting 

Kilson is an i lated s~b\U'D. It is ituated on the north-vest 

boWldary ot Pa rston North and C\lt oil on all sides from otbe.r 

settlenlent• (Figure 2) . To the north lies Pal rston North's Airports 

to the south-e t the railvay flanked by farmland and industry; to the 

north-vest and outil-w st park and£ land (Fig\.ll'e 10)f all o£ vhich 

not only gives a physical separation b~t a ~ggestion ol isol tion 

as vell. 

The isolation is accent\&Ated by the limited access to Milson by means 

of only tvo main roads , Milson Line and Rangitikei Line (Figure 1v). 

Since both ds croaa the railv y line by overhead ramps, the feeling 

o£ isolation is reinforced, although the act~al distAnce from other 

settlements is short . 

Th suburb vas built around a crossroads on Milson Line, the more 

direct ro~t frofu the city. All the shops are at the crossroads, 

most o! t he limited COl'l'Jzu.mity activities are nearby ( Pigure 11) wid 

settle ent began ttere , later spreading outwarda, mainly to the north­

east and so~th-vest. 

Settle nt 

Kilson, though su.11, vu 220t a homogeneous suburb. Historical 

circumstances and comnuaiications hav sub-divided it into four distinctive 

areas, c&ll d !.ere Airport , Railvay, Fairs, and the nev area, Swmy 

Heights (FiglU'e 10). 

Airpor , rtn-eut area, iaclwled McGregor and S aforth Streeu, 

ad the no - a1lvay houaea in Milson Line (Plate 11). There v re many 

oldar bouea, :l. l udi • v ry old cotta ea near the •hops with more 

recent aed, inly at the out r dg • ot t a. 

Three 9rou • thJ"ee 
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The F.ail w y area , Mil on, shoving tandardized railw y 
housing o railw y workers. 
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and the newer were ol a auc:b better atudard, very ainail&r to State 

hou.sea. There was pair ol modern railway flats near the achool, 

and a Railvay u the c:entre ot the area. 

The Fairs subdivision, being much lllOre recent, and o£ private hoiaes, 

vas, on the whole, mw:A iaore attractive. A.a most of the &re& vu 

developed at th s time, most 0£ the howaea vere of m1.1Ch the same, 

reuonably od :en ppea.rance, without the old homea £owid in the Airport 

are (Pl te 13). 

The swmy licighta area vu only a .fey years old, so that all the 

noases were nc-w. . tho'IAgh it YU a group housing are , vith standardized 

plans provi d for people vitb limited finance, the hou.sea vere individually 

ovned and attr tiv varied enough to produce a pleasant environment. 

~ome areas were not yet settled, or had only one or tvo houses (rlate 14). 

There va.s little on-residential development in Milson, .uid ..ost of 

it was near tile shops , in the earliest-settled parts. Apart froa the 

airport and railway line , there was one ind\&Stry, a commercial dry­

cleaners n xt to t l!e 5ervice station in Mc:Gregor Street. An old howa 

just along t h ro.td irom the shops served as a church, and further along 

Milson Line an old farmhouse on the former Mclenzie estate had bec:Ollle 

a period-1t.yled ll.censed restaurant. Pl\Ulket i ooms were situated behind 

the shops, and t.~e Play Centre used a hall in Seaforth Road. Milson 

?r1mary was tu . only s.chool, but sites were aet aside for future ed\lcational 

and recreation l r. eds , im:l"1d.ing a big park which wu being deve;i.oped on 

the south-vu't edge of Milson. There vere still considerable areu ot 

open space bet\iecn and beyond the settled areas, ev n in the old McGregor'• 

Road area. 

The Shopping 

All t e 

Plate 15), v i 

Palmerston ort. , 

McGregor Ro d 

Road leadin 

Milson were in one ainor centre (Fig\ll'ea 10 and 11 1 

vu situated on Kilson Line, th ain ro d leading froa 

at ita j\IDCtion vith two oth r iaportant roads -

o t e airport and nor -eut Milson, and Faira 

- st Milson. About a q\.&&l"ter o£ th• suburb lay 

to the nort~aasl'c ahopa three quarters to th ao~th-veat. 

At the end 

ic: food -·~•II'• 

drape~y), 

ere eight •hops and services, inclu.41ng three 

cher, grocer ud dairy), one apec:laliat shop (a 

servic s (h&irdre11er d ae vice atatio~), and 

( at o tice Pl\lnket ROOlll). The post lice 

a 1ai ted aervice nm in conjwx:tioa vi tb a bookshop. 
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Plate 13 

Tbe air• area, Milson 
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Plate 14 

Sunny Heights , Milson, the nev group housing area. 



ever tho years t.Mn baw been various changea in the type and 

poaition of 11tops. oaly two existed in the 19209. A baker 1old 

bread lrOll a small shop in front o£ his bU:ery in McGregor Road, (the 

atreet vu then called Mc~ende ioad and the bakery is now occupied 

by the cOtAJMrcial dry-cleaning tactory) and a grocer occu.pied tbe tvo 

8G . 

ua&.11 ahopa vhich are nov the poat otfice and the drapery. The centre 

vu extended in the early 1940• to serve the groving nWlber of motorists -

a dairy vith two roadside petrol pwaps vu opened on the corner now 

occupied by the service atation. The Conawners Co-operative Society 

bo~gbt the grocer' s busineaa in 194,, b\lt continued in the old premises, 

and in the 1950s t he dairy aoved to it1 present site. Tova.rda the end 

ol the 1950. a large new •~bdivision, Swmy Heigh ta, vu opened 1.lP 

(Figure 10) , and settlement 1pread to the 1o~th-we1t. Up to that time 

all the ho\lSCS had. had easy and direct 11e:ceas to the 1hop1 v.bich f or:ned 

the n"UCleua of t he 6U'burb, b\at tne nev settlement, operated by a group 

housing company, hnd very poor access to the shops, tor the only road 

into the artta vas at the furthest possible point frOll the shops. 

A temporary b~t r t hcr "Wa&tisf actory £oot track through the school 

growid.t provided ~ closer link vi th the shops than by road, b\.lt there 

vas a tendency £or shoppers in cars to travel into the city via Pegi tikei 

Street, sinco it vas not much further th&n travellin~ to tbe Kilson 1nop1. 

Fortwiately, tenders vere called in 1969 ior the exteruaion to Langley 

Avenue which vill gi direct access to the 1hop1 via Fairs Road. 

In 1960 t.he Co-operative store lllOved to new corner preaisea and 

the old shop bec~":le a dairya shortly aftervards tho haird.resaing salon 

opened. Al thou."'h the nev dairy added drapery, bookshop and some post 

o£.t1ce lunctions,ttJree f ood ahopa were too many lor the area, &Dd it 

finally closed 1, in 1969. Thia vu a year ol change. The Conawaera 

CO-Operative Soc1 ty built a butcher'• abop behi.n4 the grocer in McGregor 

load, ad the dail'y was 41 vided into tvo ahopa, OM of which bee- the 

present dl'apery · the other a bookshop and partial post ~lice. 

B\lt with too litUc capital to b\r.114 vp a l~ge stock, and coapetition 

tl'Oll th• dai.-y roeer, the bookshop vu forced to cloM an4 th• Poat 

and Telegr t took over the shop u a l\All post ottlce. 

Ia 1969 t a co-opera ti w fl'OCU'f, typical ot llMJ located 

~t Palmerst orthe vu tbe largest ad only llOdern •tore. 

lt vu •itl&&ted in lavovable conwr Po•ition OA Milson Line, and 

provided a aervica at•Uar to that oL a a~l'llU'ket, Mlling a wide 
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Plate 15 

Milson, a minor shopping centre,"interrupted" by the road 
to the airport and a service station. Note the "jay­
walkers" and the empty pedestrian crossing. 
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range 0£ groceries, r l'\lit and vegetables, atationery, hardware, garden 

suppliea and meat. A m&n.11.ger and lour tull-tiae asaiatant1 ran the shop. 

The dairy, or Mini-market, vu also typical ot many in PAlaerston 

Norths it vu owned and operated by a h\lSband ed wife vho lived on the 

presises - an old house with the ahop built on th• front. The Sbop vas 

crowded wi th a vidc range o.t goods - dairy prod\ICts, groceriea, fruit 

and vegeu.ble$, magazines and sta tionery, some harchrare and garden 

supplies, home cookery, toiletries, cosmetics and aeving accessories. 

the drapery shop vu rented and the b1aineas nm by a mother-in-lav -

daughter-in-la'd team. It opened. in renovated preaises at the beginning 

0£ 196 9 and by ..,eptember stock had been built up and business vat doing 

vell. " Bread "'.nd butter" lines vere stocked.a they ranged fro11 wool 

and seving "K:Ce~so1ies , hosiery and other s11l&ll articles, through 

children• • c lothina and ahoes, to men's juapers and vo111en•1 dresses. 

Prices vere co~parnble vith city prices, with a small profit and quick 

t urnover. 

Althol.lgh the haJ.rd.ressing salon vas e i ght years old• there had been 

f ive owners in t"at ti.M . The pr esent one had begun in 1969 and vas 

bl.lilding \.lP bwiiMss at t he time ol t he sw-vey. The post off ice opened 

!ls a .full SC!'vicc tovards t he e nd o1 i %9. afte r t he d.ca he ol the book­

shop. The ni~-yc.u-s-old Pl unke t J; ooms were s i tuated behind it, b\.lt 

e ntered from McGregor Road. 

Because it vas the only one in an area so."tlevbat isolated from the 

rest of Pal.Jlerston Hort h (the central squ.a.re vas over tvo miles avay), 

the shopping centre s~rved the vhole suburb, in spite ol. difficulties 

of access Iro~ S\WllY Heights. Only two percent of' the households did 

not ~•e any of t Hil son ahopa, and these lived in Sunny Heights with 

its poor road cces~ . A l\i.rtner eight percent \laed Milson only tor 

odd extra needs and ver u • aain sOW'Ce of goo4a or services. 

Apart tro. co\Ultry customers living near Kilaoii, and puaing thl'O\lgb 

on tbeir vay to tovn, t he ahopa served Kilaoa aub\lrb and a aaall area 

just over t he Milson Li• railway rup (Figure 10 ). The draper and tn. 

a&irdreuer at t cS a fw C\&8tOMr• lroa Tra&lu Avenu.e and Tyndall 

Street, includ.ir.g £ tory vorkers vbo ca.e to tbe post olfice to collect 

laaily beD&fit ey la their l\UllCh hour ADd spent SOM ol it ia the 

Milson ahops 

the aaift road. 

CoWltry C11atomers were illportut. Becaue it vu OD 

en the CNtakirt• ol the clty, Hilaoa ahopping catre 

attrACted country ple tor vhoa 1 t vu the nearea t centre ud vho Ja&d 



to pus it 

Milson school. 

r W•Y to tOVJlt or vhen bringing their children to 

It served tbe s £unction £or local country pe0ple 

s of Roalyn, Hokovhi t\l and T aka.r-o did for those 11'0 

Arili:.aa . .Eighteen percent o£ the grocer• s c:redi t custo era 

vere country peop , MJ11 oI vnom h d a weekly order delivered. 

Typically, i t was t road patterna which influenced the catchment 

area, althoug iilson dUlered .from other centres in having no local 

competition i.r c <.?r centres. 

Milson vas ~inte~rupt~" centJ"e, vitb the shops sepAr ted by 

the service st tion and. McCregor i OAd vnich led to Palmerston North's 

airport (r i g\.lr'e 11 ) • It was an excellent ex.:unple o£ lack of planning 

and overall s ign, potentially dangerolilS. In 1963 there were tvo 

accidents involv.:.!l'J injl.U'y - a child vas killed on the pedestrian crossing 

and a cyclist tu.riung r om Fairs Road across Millon Line was hit by a car. 

Only one other s!'1opping ce.ntre had tvo ccidents involving injury in 1 968. 

Three !ACtors contributed to the lack of safety. First, the road pattern. 

The busy ma.in 10...i.tl 1· P lmerston North passed the Milson s hops and the 

open speed li .. H ocgrui jwit beyond the centre, so that traffic v hich sped 

\.\P to cross t he .:.·. n:;.. did not slow dOlin as it passed the shopa. .3econd, 

the "interru1.tcd:1 s •. opping centre. Shops were located on either side or 
the ~d to t e ·~·port , and additional traffic was generated by t he 

shopping cent.re i i:s • Third, moat of Milson' 1 houses were Ii tuated 

across t he r tl to the south-veat or the centre, so th t 71 percent 0£ 

the shoppers ~ school children had to cross Milson Lint to ?'each the 

hops. Alt o~g~ ~ner was a pedestrian crossing from the end of Fairs 

Road, it l to tt:c s ler shops and not to the most frequently \LSed 

cons\iMJ'a tore, so that tew pedestrians \LI d it, pre.lerri 

to "Jay-v grocery (Plate 15). 
Parlet a quate, a typical situation at ak periods. 

The only • provision vu th sJU.l.l led apacea 

in .tront o£ • OP•• This vu adeq te lor tbe dairy, 

according t but the other hal o t centre crov 

at busy t space• outside 

to be occupi 

dressers, 111.oe 
to call in •t 

Terrace £114 
The three _,.. __ ,JJ 

W'S at • time by VOMD VhO vent at the bair-

J' tential customers. who h intended 

P• probably tid all their ineas io to'Wll ol" at 

euy p king vu not availal>l &t Milson. 

brougb t ir car• to th centre also par ed oo 
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the road and t ook up needed space. Hilaon centre vas ~ in tbat 

only tbe dairy had a service lane vhich about hal! ot the vholea&l.e 

trucks used, i t bout di£,iculty. The grocer, being on the corner, vu 

able to '-lae the si street for loading, u did the bt.1tcher. 

Population 

The sa .. 1plc u,t;c'1 in tbia stl.ldy wu Cl ran4o;n one. All the 409 illhabited 

houses were :aa.ppcd au ~bered, and the 104 to be interviewed vere c:ho•ea 

from a table o! i .!Ul.d. nwabers . By repeated revisiti~g All but one ot 

the ~in ahoppa.rs in e ch household (vho was avay at the time) vere 

contacted. bat oux 1e.f "'5als and four temporarily e::&pty railvay t.oasea 

lc!t ~ tot..i. Ol 95 coro?lete~ intervievs. 

Milson• » population in 1969 was about 1400 • The sample incladed 

.;d .. en 4nd 91 voi<m, i ncluding three adult dependants &tid seven cnildren 

working and liv DJ at hoi •· !}ependent children nwnbered 156, includinsr 

70 pre-school ::::hilaren and J6 at prin.ary or seconduy school. f'llenty­

seven hO\.\sehold.s n ~ no children at homes in the rest oI the homes there 

WAS an •ver~ge c1 ~~tvetn two and tnree crtildren per household, and a 

range ol none to se.cn children. Nearly half 0£ t he noaes h.ad :& pre­

scnool cnil~, or c.11::2.ren, witn a concentr~tion in the area oI nev 

nousiny, SWllly •. ei 3 .t:;a Tbe clverage houscnold contained from thrc~ to 

ii ve people ar.c t..'- .r ,\niJe va5 from ono to ten. f'o1.1r wu the most cOllJIOn 

household nu=ber , and two thirds o.f the homes nad between th.roe .:ind £1 ve 

1M~11bers . 

Ages of intervievees1 ranged £ro~ ~1 to over 70 years (Table YilI) 

vith no very yoi:.n.9 :n:uried couples, vho presumably spent • few yeara in 

rlats, moving l~t r t o nieir own homes. The yo\Ulgest group (20 - 29 

years) vu s t, with 45 percent wider 30 yeara, while m.&mbers 

in each older gro\ij) d.ecrtaaed steadily alter a rapid fall to the 30 -

39 year old • 

~ithin .il~on t 4ere were aignilicant demographic 4:Ltterences 

(Table XIII). irport vu partly an "older" u-ca, and S~ Heighta 

"yov.ng" botb 1 to i cAlly and in ~e present age of tbe population. 

Fairs and Jlailv y w re in between.. Airport bad an evenly balanced 

pop\ll.ation - hal.£ over 40 Y'JAH old and halt yo~er, and most ol 

the £ew ~pl 1 U.son. aged 60 year• and owr lived there. In lailvq 

and Fairs the YO'W!Q' outmabere4 the old, a ratio ot about 11 a 7 in the 

Railway area, vbil. .~ tb• Fairs area there we.re nrice u llUY aged uwll• 



Table XIII 

Milsoni Sample Pop\&lation 

Age of Total 
Interviewees tlu:iber 

20 - 29 

30 - 39 

40 - 49 

,0 - 59 

60 - 69 

70 plus 

Total 

43 

21 

12 

11 

5 

3 -
95 

Total 
Percentage 

45 

22 

13 

12 

' -1. 
100 

AirPort 

10 35 

4 14 

3 10 

5 17 

4 14 

.J. ...1.2 
29 100 

lt&ilvay 

no. % 

7 39 

~ 22 

4 22 

3 17 

0 0 

0 0 

18 100 

f'aira 

no. i 

7 30 

' 39 
4 1d 

2 9 

1 4 

0 0 --
23 100 

92. 

s~ 
Heights 

no. % 

19 7G 

4 16 

1 .. 

1 4 

0 0 

-2---2 
25 100 

£orty yeArs a.s there were oldet- people. Sunny Heights had an overwhelmingly 

young population - mostly yowig 1114rried co~ples vith pre-achool children. 

Ninety-tvo percent: o£ the population vu under 40 years old and 76 percent 

vere aged less th ;n 30 yeara. No-one vu older than 52 years. 

Sir.e 0£ bol.l.5eholds is partly related to the age of the parents, uc1 

there.foie followed a sillilar pAttern. The range vaa /rom one to ten 

people to a houscl.old, vhile most had f our people. Moat Sunny Heights 

hOll\es had the a'YCl"'age oI r o\U' people, but over one third oI the Airport 

homes h•d only tvo people, \llval.ly a h\llband and vife vhose children had 

le£t home. All except one of the single people also lived there. SOtDe 

vere vid.ovs, vith Jced concentration in t.he old bo\laea near the shops 

in McGregor 6treet1 b\lt a lev vere batchelors. 

Over one third of tho women in Kilson worked, b&lf ot tbea tull-U.• 

and hall' part-t -

ShOPPiJ!i Pat. 

Table XIV shows Vbe,. Milson people shopped. Milaon ho\aaebolda 

used a variety t• ud se.rvices, vith the local shopping centre and 

the city catre ing the 80llt iaportut. JUllOll wu the Mia source 
ot toodat\llta, While Milson. and tbe city cutre shared in proridiag tbe 

C'Cm11only ue4 .. l"Vicea vhicla ven available locally. The city 

centre vu aoun:e ol aoat ot the apeci&liaed good.I u4 services, 



'i'able l lV 

Sources 0£ Goode ant Senicea for Ull!on E'ou.aeholde 

At the Ume or the survey the t ilaon butcher had not opened a.nd the ·~naon boolcahop had not closed. 

Source of Goods Fercent o! Rouaoholds Usinc the Centre 
or Service• 

! • 
• 1, • -; 
f ! :a . 

~ 

1 
(,> 

~ & i • • 1 .. 
l .... 8 ~ . 

J +a • .... i 
.. 

~ ~ 
0 i ~ ~ ... .... 
1 • 3 0 8 t! t: a r4 • .D () .. 

!..'iloon (oxcept 9• 11 11 1 27 
dairy or grocer: 

?.4.ilaon dairy 42 22 17 15 1 17 6 

t'lleo.n grocer 29 44 17 5 10 9 3 
Ro::ol~lll 1 1 1 

rer~ End 1 1 2 2 13 6 2 1 8 

3\lporm.rket 2 23 15 2 11 13 2 2 1 
c i ty cent.re 6 3 7 21 45° 41 21 20 26 76 37 
Cthcr shops etc. 11 

4 ()1C 
41d 18 14 

no :.~"l =ic-Jree 9 ) ( a 4 9 6 23 3 1 5 
None 44 42 31 3 l 54 1 

t\ot given 1 1 5 6 ' 1 2 1 1 

:'otal ualng 'ilacm 71 66 61•·0 20 0 0 11 37 14 1 33 

a The mobile ..._ or vane. 

b 10/. ae4 R.-l Uke1 Gtreet. 

0 1a.;t uect their prdM8 tor_., or \heir Uf;9tab1- &DI lnllt. 

cl 17ji ue4 \be fMn1ng Yord • 

• 1~ ue-4 t.be1r c lUe. 

t 1,;:. ... Mth tbe a1n Publio Llbnq lm4 tlw Mltlle 'Wm. 

II ., 
• .... 
5 b .... • .... ..... 
Ii!. ~ 'I! • ~ • 0 • ~ 
~ n H :1 8: • ii 

I 
Q ~ 

I G • .. ,.. 
:a • l ~ .... j A ! Q 

i ~ • 
1J ,t:J u 

19 27 

17 6 1 4 
16 6 4 

3 6 5 
2 6 29 5 4 3 

8 1 

9 29 53 42 34 58 47 

7 11 8 21 20 18 23 
47 31 26 1 3 8 13 

1 4 1 1 4 6 

36 27 0 0 24 7 8 

a 
+: 

8 " ~ • .... ,.... .. 
i 0 0 

E .. 1 l A • 
31 41 20• 

4 
6 a 

44 51 25 23 
5 

17 8 21 21! 

30 12 29 
2 2 1 1 

31 0 41 35r 

93. 

... 
• ~ ID 
~ r4 ... . • .p .p 
-< ... 8 i • .8 E-4 "' "O 

21 8 

2 13 16 

2 31 61 64 
13e 13 2 

6 14 

&9 38 4 17 
2 2 1 1 

0 0 0 0 



altbO\&Qh the Mil son potat office and 110bile library were well used and 

Terrace End and noslyn h&4 aonie aigniticance. Age, place ol reaidence 

vithin Milson, '1.lld the availability of a cu- for shopping vere tbe llllln 

£actor• whieh ver~ fowid to in.fl\&eace people's buying habita. 

Hilson Shopping Centre and S~penaarkets 

Nearly all Hilson hou.aeholda used the local •hopping centre. 

Host people visited it at least once a week, and only tvo percent 0£ the 

household• n.itver tWed it . OVer bal! of the households visited the 

Milaon shopa daily, ltho~gh the m.unber 0£ £unc:tiona used varied 

conaiderablYJ $Omo used only one shop, occasionally, £or extra goods, 

vbile others wsed all s4ven .f'WlCtions, most of them a.a a main so~e 0£ 

goods or services. .early h•lf used at least three shops and/or 

services as main oources . Altho~gb every service and shop vas used 

by at leaat one tt.il"d 0£ the households, it vu the b&Jlic foodstuffs 

and fruit and vegetables which vere the most important goods provided 

locally. Ha.l.f o! h~ no1aeholda had t heir main foodahop, vhere they 

bought most o! t hci1 groceries, ineat, fruit and vegetables, in Hilson, 

and one third o.! rnc ou.se holds \lSed Milson only for food and petrol 

(a.t the aervice !>Ltion) . Food vu a convenience good vhicb head to 

be bo1.19nt re!IUltU" .1.y amd in relatively large quantities. ?or many 

people, there.tor~ , and particularly f or t he 37 percent of shoppers vho 

did not have a car £or a.bopping whenever they vanted it, local a bops 

vere needed. Bread in particular, 11tu bought lreah daily by 5d percent 

or ho\.&Seholda , and r.evercal times a veek by a further 30 percent& 

71 percent 0£ h~lda bo\lght it ~t Milson. Nearly one third 

collected it 011 foot OJ' occ:asion&lly l>y bicycle, and another ball by 

cars some of the l. tte.r vaimen walked 1£ it vere tine and if they felt 

like it. Al t oi the bread vu collected by the vc.en, in a 

quarter ol tbc lda a un coU.ec:ted it, olt•n on hia way he11e to 

l\UICb. Ia et oL the cuea, children collected it, aometiaea 

be.tore school to ave it lreah tor lunch. Tb• dairy vu the moat 

popul.v bNad shO , • "J>plying 42 percent o£ the hous••• including aOlll9 

vho bought t ir P"OC•riea ll'Ofl the Co-operative grocer. SOM 

~ !>read the dairy atocked, AD4 aOM the let that 

1t vu us\l&lly av, 1• troa the dairy vit.bcMlt orderi1'8• Althc:N9h ~ 

percent ol ol boufht their •in groceri•• troa tbe Co-operative 

grocer, onl1 29 pcm:ent bo\labt their bread there. A lflV people bought 



bread in the c i ty centre, ODl.y tvo percent ued a s-.aperaarut, and nearly 

nine percent had no particular place but uaed several shopa. 

Groceries vere the llAin item ol basic .Eood in any hOl.laebold, and tvo 

tbirds vere bought locally, vitb ntice as ia.ny people uing the grocer 

(4-4 percent) u the dairy (22 percent) and S"1J>erra&rlets (23 perceiit). 

But the dairy, because o.f its longer bou.rs and veek end service, was 

videly \lSed i'or extr a woods , 10 tnat ah.hougn fewer than one quarter ot 

the hoi.aenolds used it tor main groceries , over two third.a l.lSed it tor 

so.e goods . 

Only £1 percen\. o~ ttle people bol.lgnt 9roce1iea less o~ten than once 

a week. The weekl y order on Thw-sday or Friday vas common, and 43 

percent bpuJht only o~ a vee4'., vhi.le one qu.rter bought several times 

a. "eek, aiid one .fi.f tit bought something besides the bread daily, 

particularly t hose who lived near. Tvo thirds of groceries vere 

collected by cart 5ometimes by men, but i!Qstly by vOtJen. 

It vAa ori~inally inteDded to as~ people, " here do you buy your 

breac1, grocerie5, li:..l~azines , etc. " '-lid then to ask "Why?" for eech 

category. but :nany people foWld it ditficult to 9ive an answer - so111e 

struggled and said "1 JWSt do" - and it was realized that they vould 

lind it tedio\lS a.nd probably embarr&ssing to have to answer the question 

repeatedly, ~d it Yas t~ere!ore abandoned except for groceries. 

No probing vas done , as the list ol possible reasons (price, nearness, 

range, qu..tlity, parl:.in9, service or friendliness, loyalty, one stop, 

becawie the shop was passed, or the person worked there, vere the main 

ones, but there were also eleven otners) was too long to read out each 

tiAe, and it wo!lld have suggested ideu to people. Price vu by far 

the moat iA\pol"tant reason given !or blA)'ing groceries &t a partic\ll.ar 

shop a ~4'. pvcent ol the shoppers Mntioned it, soaetiae• vi th other 

reuona. ftJ3 tbe a.ext aost iaportant reuon, nearn.eaa, vu mentioned 

by only , .. purcent o.f the aboppera, while seven perceat used a shop 

because ~hey pusecl it in tile car on their way home and aix pel"Cent 

because oi' th a rv1ce. All other reuona had only tow percent or 

fewer Mnticms. N arlJ all tor whoa price -wu the aost important 

couidet"adoa went to a aupen.ar.ket or the Co-opel"ative shop, and no-one 

9&Ye price u a re GA tor shopping at the dairy. Ol the 'l1 perceat ol 

the hO\.lMholda vho used the d&iry lor their aain groceries, eleve were 

lm&bl• to give any reason, vhile nearness and service vere the aaia 

reasons givea. Fukiug. surpriaingly, was Mntioned !>y ol&ly tvo perceat 



oE all grocery l>uyera. Then.fore th• trend to S\lpermarket shopping -

23 percent o~ Milson households bought their m.ain groceries there -

would seem to be based more on lover prices than on ea..y parking. 

Because there vas alvays pArking space available at the supermarkets, 

people seeaed wurv~ of its importance. lloYever, lover prices were 

partly dependant on the nwaber of C\l.Stomers attracted, and the latter 

probably depended on ample parking space, as well as increased car 

ownership, which enabled many people to travel to a partic\.ll&r shop to 

take advant•ge of cut prices. ~ detailed survey of auperl'llArket 

customers is needed. 

Only about half the Hilson supermarket users bought t heir main meat 

there, altho1.t9h there was no local butcher. Perhaps this was partly 

because moat regulu s1.1permar1c.et users viii ted them only once a week 

(and three only once a fortnight) so that some me&t had to be bought 

elsevbere or kept in a freezer . Fifteen percent 'bought fruit and 

vegetables and 13 percent stationery at the supermarket, vhile eight 

percent bought cosmetics and toiletries, and only a fey bread, cak.e1, 

books, clothin~ , wool, sevin9 accessories or hardware. Only four 

percent of Uie },c.\lSeholds visited a supermarket more often than once a 

week, including one woman who worked there. 

Meat, alti:o\lgll a basic fooc!, ltas bought locally by only 11 percent 

ol the households ~cause , at thl! time of the s\l?'vey, there was no full 

butcher• s s hop nt r.ilson. The Co-operative grocer provided 11.eat three 

times a week. £or tl1ose vho ordered it, and a special arrangement with the 

dairy provid<"l one Iasnily with meat. The supermarkets and city centre 

provided £or fUTther J2 percent, but beca\ae there was no really 

suitable shop, o~r h l \lSed a source other than Milson or the city 

centre. Seventeen percent vent direct to the tree&ing vorks, (either 

Borthvicks in feildin~ or Lon9burn), ;JCCause 0£ cheaper prices or because 

they owned lreeeers for b\IU storage as vell u because oL the lack ot 

a local butcMrt ud oth•r• used a vide range ol shops vi tb sOJ1e 

tendency to use tb se nearest to Milson. 

Fruit &n4 variety o£ places. They co"1.d 

be considered locally u a bade lood, u 43 percent were bought in Kilaon, 

al thollgh th•H wu a. apecialised shop. Eq,Wll m.-bera ( 17 percent) uaed 

the dairy ad th• grocer u their Mill MNl'C9 an4 a l\lrther nine percent 

\laed the tvo tra llillg lndterera vho each vent rcnmd once a week. 

Tbe gar-den vu a 1a aO\lJ'Ce tor a hrther 1S percent. Only 15 percent 



\lSed a auperauket £or IN.it and vegetable•, although 23 percent used it 

lor their aain groceries. 

Cakes were bought by only 56 percent o£ Milson household.a. About 

a third of t hese used Milson and anotner third the city centre, but very 

£ev waed a aupermarket . Maga~ines were bought by over half the house­

holds, And m.ore tll&l tvo third.a iaed a local shop, nearly u many using 

the dairy aa the boo~hop, which probably contrib~ted to the latter's 

early deaise. l~ service station -was \aed by all b\.lt 12 percent of 

households, and. hal.f of these used Milson as their JYin petrol sOW"Ce, 

vhile sOtAe Also had repairs done loc&l.ly. 

Milson ~bopping Centre and the ~ity Centre 

Cnly t~e food shops and the service station at Milson vere 

'Wied by more than hall o£ the Milaon howseholds which uaed a partic"1lar 

service or bo~gbt partic:u.lar good. But the other shops, (the bookanop 

and drapery ), aucl the services (post o.U ice .md hail'dreaaer), vere all 

u.sed 'by at lea~t a tnird of t11e households which needed s\K:h services, 

while most oI t ,1e rest used the city centre. Thirty-seven percent ot 

stationery r t!Cfc..:lrc.:.:.e;LU were met by u1e dairy (17 percent), loc•l book­

snop (11 perccnlJ, and th• grocer (nine percent ). A51ain c01apetition 

fro~ the d.airy, ano the grocer ..a well, meant that t he bookshop bad too 

little trade to survive , altbo~gh otner ho1.4Seholds bo~ght books, toys, 

presents or ga.:::J.U s there. 

Hilson al!io provided one third of tne wool and aeving iOOd.s £or the 

sul>w-b, again sl":.CU'1ng v1tb the city centre (37 percent) and a nu.ber 0£ 

other places. Although the dairy competed here a. vell, supplying 

sewing accesso1·1 , it took only aix percent en· the local trade, lettving 

27 percut for th drapery . Many people \&&ed the local shops when 

aomethina vu . d in a hW'ry • such u cotton tor dreHuking, or 

children'• acho0l u, and tor which they did not vut to 90 to town, 
but if tbe it coul4 wait u.Dtil the next veekly or fortnightly trip to 

tovn, it woul bcNQbt then. 

The thJ'ie l aenicea, bairdftHv, post office and HJ"Vice atation, 

alao •band Milacm cu.ata.era wit~ town, IMAY people uaiag both placu. 

Only th• aervic:e atatioa ••ned .ba.lt of HU1011 user1, the libruy Md 

the VOJMA' • haird:rener beiJIQ 1•11 popular. Tbe PW>lic Library had a 

aobile caravu VhiCh brcNgbt a wide range of book• to MUaoc twice a 

weelr., parkiat1 one Mar the nop1 «nd once in th• Swmy Height• area. 
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Ol the 71 percent f/kl households vb.o used • library, 40 percent used th 

van, and a siailar munber the main library, while a £urther 15 percent 

wse<l both sovce•,. A pi-omising trend was that children £rom nine homes 

1.lled the mobil vu although their parents were not library users. 

Another 29 per<: t 0£ houaeholds \.lSed other libraries• including clubs, 

private lend.in~ l ibr&l"ies and the Roslyn branch of the Public Library. 

Sixty-nine percent oS the women ased a hairdresser, and 41 percent 0£ 

these 'tent to t.UC; L~lson salon, Yhilc most of the rest went to the city 

centre. s · h {.]. ... olloved the previous Mi lson hairdresser to ner new 

salon, and otncrs cr.ose sublA.l'ban hairdressers in otner areas because 

they llked their slill .. NecArly one third ot .Kilson user-s we~t to the 

local post o.f.£ ic.:e, ~itt.t 44 percent used the main post o.tfice, and .23 

vercent oth r pos~ c1±ices , including Terr ace Lnd, or na4 no main source. 

The city c~ntl'C va.t tbe ~ain source of all specialist goods and 

services which we:r-e not vailable t Milson. For d4 percent of house-

holds t he city cc:nt.:n: va.s the main non-local shopping place - the others 

used Terrace -n<1 ;uoi·c o.tten t 11dll t he city centre . Only one person, who 

was crippl ci, n.:v r used the city centre. Two thirds vent to the city 

centre reg\l.l.arJ.y. ClllCe .fortnignt or inore oitcn, with a ..,eckly shopping 

trip the mo t c~-.,ou, 15 percent shopped t nere more of t en than once 

11 week. incli.ldin~ so;.•t. Yao worked in tovn. Mos;t people ( 66 percent) ._.ent 

to the city c ntz'C t.iy car, the only other· significant transport methods 

being base a as ~ pa aenger in aomeone else's car, which totalled 

a.liaost a quarte.r , wi o equal numbers in e•ch group . 

Terrace 4, E lyn, licl.t'lgitikei Stree t 

Al 
goods and ... .......... _,,,,. 

other c:en 

me.at v 

Roslyn, 2 

usecl moatly 

contrast to 

vas an al t .IU'DA.l:ll.:Vl 

11 percent 

it soaetimn, 

by car. 
l>y sMll jiWJ(l&.IV 

1-on (£or food) and the city centre (tor specialised 

by tar th m.o t i portant shopping places, a ev 

portance. Visits to the £i-eezing vorks for 

T e other main centres used• Terr&ee d, 

treet, were all ~ar Kilson and tended to be 

ae trips or special goods or ••rvic:u, in 
done on regular trips to town. Terrace End 

e city c as a n ahoppi c ntre for 

O\lSeholda. Sixty percent o t household.a used 

ar use • { oace a vee.k or 110re), always ravelli 

Terrac •hops and services vere visited 

peopl• - 11 percent or fewer used t bank, 



(otten u well as OM in the city centre), poat of£ic , b&irdres.er or 

barbera or ug!lt at, hardware , 1arden supplies or wool and awing 

9'9. 

good• there. A fev ple also uaed Terr ce d for bread, groceries, 

fr\dt and vegetables, tiah, stationery or clothing. But it vas for 

prescriptions that terrace End was most i.lllportant. Tventy-nine percent 

o.f interviewees nt there tor prescriptions, although only five percent 

bought other chemist• a goods regularly at Terrace End. Yb n a doctor 

was called to Mil on, and a prescription had to be made up strai~ht 

away, Terrace i~ d provided the nearest service. But co tics and 

toiletries ver~ eo nly bought in the city =entre or at Kilson, mostly 

t the Co-oper tiw store . Pro.fessional services at Terrace End vere 

also used by •ome Milson peoples 20 percent ot those vho used a dentist 

( 17 percent did not) went to Terrace End, and 14 percent also h.ad th ir 

doctor there. Frox.illity vu not the only reason, however, as in tvo 

ca es the doctor had ove4 to Terrace End from another area and the 

patients had t110ved vith him. Of the 61 percent o£ people vno bought 

fish and chips, 20 percent bo~ght the. from a shop in Terrace End 

neighbourhood, this vu the nearest place for tbose iaaking a special 

trip. some people bought them from wherever th~y happened to be when 

the occasion arose, but a nwAber alw ys vent to a particlllar shop 

because th y li1ed the quality oi the prodYCt. 

Roslyn v used by 2<.l percent of Milson households , ainly £or 

betting on rac a through the T.A.B., because it b d the neArest 

branch. Tvo thirds ot the 31 percent o£ households using a T. A.B. 

vent to Roslyn and a l people also used Roslyn tor the doctor, 

ch4!miat or bar r . 

Rangi ti.kei St , situated between Milson and the city centr9 tor 
acted soae C\lSt011 tr at least 29 percent of 

ll1tllc:ru<ich the nwabera were co\Ult d in the total.a city 

some Mihon pe 

hou.seholda. 

centre sbopp 

Rangitilcei S 

and uat we 

also used, 
exceect 40 • h<Mae:ll· 

on bis way 

spect 

ial CO\mt vas also Jl&de, where J>OHible, ooc 

icance vu discovered. Fish and caipa, b 

there, and the service atat.lGD vu 

rs tor any i tea VO\&ld probably not 

Olten the busballd ~al1•4 ia at R.ngitilcei 

eig u. 
v th a larger ... ,1. 1• aeede to ••ta li 

whether ue ol Terr11C• , loalya aD4 Meitikei t.reet 

is uiAly pl"Olld.IU.tY. Ot er .fllCton are likely to be iavolwd. 

LIBRARY 
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Speei-1. s 

An atte:tpt vu aad< to assess the intluence ol' variowa tactora 

on shopping pattama in Milson. Age, place o£ residence, and the 

availability ~ a ear lor shopping seemed to be the most sign1ticant 

factors, wt o separate their specitic influences, a larger auple 

would be needed. Because most o£ the yoWlgest age gro\lp also lived 

in S\UUly Heights end. th re.tore a long and roundabout vay £rom the Milson 

shops, their •hopping patterna, which vere often different troe those 

ol some o£ t he ot r !ilson residents, could be attributed to either age 

or locality. 

Age appeared to intllolence the n\AJDl:lf!r ol vomen working, the ovnerahip 

ol freesers, an~ the \.Ule 0£ cars for shopping. The percentage of women 

vork.ing, both £ul.1 and part-time, was lowest in the youngest age group 

(20 - 29 years), st ot vhom h d small children. It increased steadily 

up to the age of 59 years and then declined. This would influence 

people's buying h.:Wits, especially those of the vomen vho vorked in tovn 

or had ti.irt ~o buy gooda on their ~ay home from work or at lunch time. 

All b\lt one pereent oI the ho\lSeholds ovned either a refrigerator or 

Ireeeer, and t.ree quarters regllla.rly had t he \.lSe of a car tor shopping, 

but the 30 - 39 year old gro~p bad the hi ghest uae o£ cars for shopping, 

and ovned the greatest percent ge o! freezers. The percentages amongst 

tbe older groups was lover, so that if the present trend continues, it 

seeas likely that re people in !uture will ovn free1era and reg\llarly 

have cars £or uhop]'ing and vill therefoJ"e be £ree to choo•e their shopping 

place, with less reli on local shops. Alre dy fewer ol those vho 

had and used a. o re arly did tneir shopping at Milson than did those 

without a car ly hall' of the Su.nny Heights vomen, nearly all cl 

vho• were uni!~~ 

As they grew 

cars vu &lao l 

more non-1 
tor shop 1 

JeU•• had a car whenever they v&nted it tor shopping. 

their h"lband's incomes increased, the n\aber ol 

iDC'reue. Slit this will not nee ss&rily Man 

t u 7 percent of railway ous holds had a car 

they wanted it• yet most ol tbea viaited tbe city cenue 

only ooc:e a .r.n•~ vtly beca\lSe they v•re paid lortnightly) and only 

a aupenurket regularly, COl\P&Hd vith owr ball 17 percent 

ol Sunny Bel 

people uy 

the 1bop1. 

--1'l. ther research ia DMded. \&DQ1 Height• 

nmumtt: can and treecers because ol their distance troa 
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Age at 11:rtt appeared to be the uin intluence on use 0£ aupel'IUU'kets, 

a aore Wld•r O year la used them than older shoppers. Although only 

halt of each group ever visited a s\4permuket, about one third ot the 

younger vo n did so regularly, compared vith only about one tUth of 

older women, au younger vomen tended to use the auperm.ad:et for their 

lll&in groceries, vhil older women bought mainly extra groceties there. 

This seemed to "ndicate a ~~ater willingness by younger women to change 

their habits and to try nev shops. But vhen \l&e of a superll\lll'ket vas 

relat d to place o£ residence as vell as to age, a ditterent pattern 

emerged. The young people living near th~ Milson shops used themJ 

those living at distance in Sunny Heights , vbo h d to wse an inco.nvenient 

foot track or a car to reach the shops pre£erred to take dvantage ol the 

lover sup ket prices. None 0£ the young (Wlder JO years) Pailway 

households, and only i:.O percent of the young Airport ones used a super­

market at all, though a high proPortion of Railway bo\.\Ses ~d a c&r 

available for s oppinq because the men worked in shifts. Un£ortunately 

the s ple .ft"Orn c-...ch group v much too small to provide conclusive 

evidence, but it see."lecl that it vu the lack of convenient local shops 

as well as age whic. vere related to the regular use 0£ the supermarkets. 

Cars hild wci,ie in! luence on the use oI' the city centre and Terrace 

End. Althou.gh no-one us <1 Terrace End regularly vith®t a car, 

17 percent 0£ those visiting the city centre regularly nt by b\A& or 

as paJasengers in others• cars. 

S ry 

Hilson was ui 

settlement n t 

isolated suburb, vhich grew \lP aro\ID4 a uall railvay 

~kirt• ol the city. All the aeven ahopa &Jld 

services an I the other non-residential t.c:iliti • ver located 

on or near a e~o§Jlr..t!,.atl1l o Milaon Li , the Nin direct route to Milson 

.free th o ts ol the city. evly all of tboae who u.sed tho 

ahoppil'lg c livecl or worked in Milaoii, and beca\&Se ol the 

slilburb'• i• st all • hollleholu ued t shopping centn, 

as vell as country people. 

Tbe a YU &n • iAtel'r\APted• OM, vi t e a ,. 

teparated by statloa th• r-Nd to airport: Partt.rao 

at periods, except wtsiCS. the dairy, but 

ad a service lane, no lC>Mi'D8 or \IDlM'liDG 
u•••l•nced u the COna\&M1>a Co-operat1 Society 
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grocer &11d btltc r uaed a aide street. Because 0£ its position just 

vithin the 30 lu bo\ll' restriction, its "in.tert'\lpted nature," 

it1 position at the crossroads , and the m&mber of customers living 

across Milson Line to the south-west, the shopping centre vas potentially 

dangeroua. 

The 1400 pl Uving in Milson vere mainly married couples and 

pre-school children, vith a concentration of the latter in the S\.lllny 

Heights area while s t of the older married co~ples and single people 

lived in the oth r , am eapeci&l.ly Airport. 

the loc..U. shop provided most of the buic foodstu!fs and fruit and 

vegetables for the Milson hoW>eholds, although most of the eat came 

fro outaide t!c suburb because there vas no £ull butcher's shop at t he 

time of the urvey. The grocer vas the ma.itt source of groceries, but 

the dairy su pl cd ... t of the bread. S\lpermarkets vere used by nearly 

a quarter of tle people £or groceries , b\lt a much smaller percentage 

bought other . oo<l:i l. re. The service station, post office, JUObile 

library, habdrcssc:, draper and bookshop were all u.sed by one third or 

more of t he .1 w. 'hold.s t while moat 0£ the remainder used t he city centre, 

which was t '1e ~cit ... o\lrte for all the specialised goods and services not 

available at . 'ls01. Other places vhich vere of some importance to 

Milaon people v re t.1e Ireedng vorks, Terrace End (especially t he 

chemist) Roslyn (t e T. A.B.) and Rangitikei Street for a variety 0£ 

goods. 

Al thou,). JC , pl 

ahopping all in£liw 

sample vhen sub<!ivi 

of residence, and the availability of a car £or 

people's shopping patterns, the .. ai1 size of the 

d amongst the .four settlement areas m.ade it dilfic\llt 

e facts . Age influenced the number ol women to establish 

working (t 

aged 59 ye 

as distinct 

the 30 - 39 
swmy u igh 

troa the loc 
not cle ly 

nrcc:::.nc:aae il'.ICreaaed steadily fl'Olll the 20 year olda to those 

CAra lor shopping the ownership of free& a 

tore { ighe•t percentages ol both vere in 

arc>UP), ao that u t s\lburb, especially the 

likely to be Ire• to a op away 

thoug the £.:tors vhich influenced this vere 

aDd pl • o£ residence were both iaportant. 



RE.F'EREHCES 

1. The person vho did the household's main shopping ud theretore 
usually the wile. 

103. 

2. Only tvo ilo~lyn a pkeepers (a cheJaist and a b.srber) incl"1ded 
Milson in their c tchments when intervieved, and it vas there/ore 
not sapped in f i gure 5 u part ol Roalyn' s !!'!:!!!! catchment area. 
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COMCLUSIO 

The in.fl llCe 0£ transport is o.t basic importance in underat&nding 

suburban shopping centres. Suburban shops are provided by b\.laineaa •n 

as a means 0£ maki g y and there.tore depend on a auflicient 

concentration o 

goods they sell. 

ple who have easy acceas to thell and ·a need tor the 

In the past, this meant a nwnber ol basic food shops 

situated vit iin alking distance ol residential area.a. A I 'ev other 

£un.c:t1ons s a.s a draper or a hairdresser vere added to some of tbe 

basic food hops to f orm a band of minor shopping centres about a mile 

and a quart r or less f the city centre vbic:h provid d most of the 

specialised goods d services. 

As population atld car ovnerahip increased, settlement extended into 

sub\U'bS si t d I t.her ll'Olll the city centre and the raajor shopping 

centres Which rev up aro\Uld tbe original basic £ood shops w re able to 

compete vi the city centre in the provision 0£ some apeci&l.iaed goods 

and services su.eb 'boouhopa and Po•t offices • 

.More tly, the increasing mwber of people who are able to shop 

by car bu e bled the superiaarkeu, vith their wide range of goods, ca.ah 

sales, l&rge c p ka and some lower prices to attr ct enough people froza 

a sufficiently vi area to make the lover prices an ecollOJlic proposition. 

Transpor·t has in.t·l uenc:ed shopping centres in many other vays. Acc:eas 

to centres is of grc t i.Jlportanc:ea a.oat of the ujor and ainor centres 

re aituate on the ro da leading from the city centre to the subw'ba, 

and the supe a.rkets are located on the ven lNsier c: ntral city streets 

and in art rials. Shopping centre catchlitents are Also influenced by 

one of the average eatchlae.Dta 0£ tb •hopping the road patterns . 

centres st in 

did the catcm:amlu 

ail crossed the tov.r main arterial ro da, d nor 

re than a few individual •hopa or aervicea. 

tc:ru:ients vu alao related to road patterns 1 ainor centre 

eX1tezlGed in o long shape al the llAi suburban 

e situated, while .. jor ca t bowadariu vue 

The ahape o 

c tcbUnt• -,~ ..... 

\UlwUlJ 

centre vu 
country cut . ....-:o&-. 

ahoppe at 

puaad on 

arallel o tbe one1 on vhicb the sl\o ping 

roada leading lroa wtlyi areu bt 

ir naareat ahoppi centre car tra~lle 

r centres, dairies and. H vice atatio Which t 

to r t ol the city centre. 
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The layout ol' ahOpping centre• has also been strongly in£luenced by 

traffic trends. A first tra££ic was limited and shops needed no special 

provision for the pa.Tking of cars. As traffic increased. angle parking 

was provided, b1..1t "hen satw:.uion point is reached special off-street 

parking, as a t Highbury centre and. the sapermarkets, is needed. The 

realisation th~t traffic and pedestrians nov need to be sep,az-ated tor 

safety and convenience may lead to more relaxed shopping in a\lbarba.n 

pedestrian mall , rhaps with attractive landscaping. 

The present trend toward5 a greater emphases on planning for people•s 

soci..U. as vell s physical needs has not yet made mucb impact on 

Palmerston Norti. 's suburban shopping centres, although the Highb\&l'y 

centre vas planned s A whole with a Plunket Rooms and children's play­

gro\llld adjacent to the shops. But it may be possible to pay greater 

attention i n £ut\il'C to co-ordinated overall, planning so that facilities 

S1.1Ch .ss shops• Pl\.m.ket ~ooms, kindergartens, play centres, halls, schools, 

parks, playgrounds and Ch\U'ches may be grouped s conveniently and 

attractively possible. 



APPENDIX A 

SHOPPING QlJiSTIONNAIR}:; 

CONFll>EllTIAL JUNE 1969 

CLASSIFICATION 

Address ••••• •••••••••• ••••••••••••••••••••• Ho\.laevite ••••••••••••••••••••• 

Do you vork? •••••••••••• Vhere ••••••••••••••• P.T ••••••••••• F.t ••••••••• 

car '? •••••••••••••• How often? •••••••••••••••••••• 

Have you a reXri~erator? ••••••••••• Free%ing Compart nt ? ••••••• r reezer? ••• 

Hov :nany people in ho\&Sehold (Permanent) 

Age••••••••••••••••••••••••• 

Income ••••••• •••••••••••• ••• 

Children (Preschool) ••••••••••• 

Children (School) 

Children (working) 

Other Dependants 

Adults - Male 

f emale 

••••••••••• 

••••••••••• 

••••••••••• 

• •••••••••• 

••••••••••• 



FOOD 
Vher e do yo-.i 
\AS\Ully buy 
your £ooda 
Milson 
Supermarket 
Other =. .c. 
Town 

ars . STAT . 
'Where do yo"' 
USl.lally buy 
YO\Lr books 
& stcitione 

DRAPERY 
where do you 
usually buy a 

M!! 
where do you. 
iaually have 
your hair 
done? 

CHEMIST 
Vhich chemist 
do YO\l 
usual l y go 
to £or 

MIS CELL. 
lrhere do you 
usually buy 
t he .f ollowin 

SEI<VICEZ 
Where do y 
\lSually go 
f or t b.e 
f ollowings 

WHAT 

tread 
groceries main 

extra 
cill.e 
rnlit , wges 

main 
extra 

• ....... 
£ish 
. Us.h 

st 'tiOllery 
• n.:. a.J.ines 
bookt> , 
presents, 
t0"$ 

clothing 

wool and 

main 

needs 

presc..riptiona 
cosmetics and 
oiletries 
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WHO VHERE aow OFTEN DAY WHY HOW CS 

••••• ••••••••• ••••••••••• •••• • • • • • ••• •••• 
••••• ••••••••• ••••••••••• •••• • ••• •••• •••• 
••••• ••••••••• ••••••••••• •••• • ••• • ••• • • •• 
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f:1"TA ILER'S QYESTIONBAIRE 

oS s.c. -----------------...-.--...-
o.f Shop 

1 os . 

1. r o you know vhen this particular shop open d7••••••••••• 

it ever in any other building? 

3. it ever in any other area? 

4. w a.a tbere ever any other !lf! of shop 
in this building? 

shops \Ulder aw owner 

••••••••••• 
••••••••••• 

••••••••••• 
••••••••••• 

••••••••••• 

_.ow .... NE_c_R_s_H_I_P""',...-EMP ..... L-®_..·;;;;.;,;..;.ra Are you th owner or do you manage this business? 

7. MANAGE.& FAMILY BUS INESS 

Ovner OWner 
•••••••• ••••••••• • ••••••••••••••••• 

l:IOUES OPElli ~ - --!!!· .f.!!!!• a.m. .£.:.!• -3. H ••••••• •• •••••••• 9. • •••••••••••• •••••••••••••••• 
T ........... . •••••••• • •••••••••••• •••••••••••••••• 
w •••••••••• ••••••••• • •••••••••••• •••••••••••••••• 
Th •••••••••• • •••••• • ••••••••••••• •••••••••••••••• 
F •••••• ••• •••••••• • ••••••••••••• •••••••••••••••• 
S•t •••••••••• •••••••• • ••••••••••••• • ••••••••••••••• 
$ W1 ............ • •••••••••••• •••••••••••••••• 

8UILDIBG 1 • ~ 

11. ls t 

the b'4ilding or ii it renteds ned ••• ented •••• 

13. 

Hilt reasonable? ••••••••••••••••••••••• 
u prt.fer to 

by 

th• b\lilc1illg? ••••••••••••••••••••••• 

•••••••••••••••••••••• 
renting? ••••••••••••••••••••••• 



15. 00 you t suit Moth rs 0£ young children to ha k.inderv•Pi~-. .... 
chools, Pl a p k next door to the •hopping centre? •••••••••• 

16. Would this a.tie<: y business? ••••••••••••••••••••••••••••••••••••••• 
17. How 4o y ..; el abovt this shopping c:entr '? What things do you like or 

dialik ? ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
1 d . L YO\lt. CJ.O y £eel about the layout of thi• s.c.? ••••••••••••••• 

....•... . ·~··-~···· ···················································· 
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20. Appear ee • .. ~, do yo\.l .f~el abo\lt the app ranee of this s.c. 1 ••••• ••• 

••••••••• ••••••••••••••• •••••••••••••••••••••••••••••••••••••••••••••••• 
21 . ai king. rs t:·l.!l enough parking space ior cust rs 7 ............... . 
22 . Y.h~re do yo• ~nd your employees ?ark? •••••••••••••••••••••••••••••••••• 
23. Accidents. n· e be Ally accidents in the s.c ••••••••••••••••• 

2b. 
21. 
20 . 
2:;, . 
30. 

31. 

32. 

33. 

34. 

35a. 
b. 

36a. 
b. 

37. 

········ ·~•t• ... ..•. .•...••..•..•.••...•.....•.••...••.•.•••.••••••.••• 
f'edlfs tri ~ "l ; • 
Would th y be 
eliverx. • c 

•, you heard ol pedestrian precincta7 ••••••••••••••••• 
a good id a ill a centre like tnis? ••••••••••••••••••••••• 

• .r.:;u acliver 't •••••• How often? Every Day M. to F••••••••••• 
Regularly, not every day ••••••••••• 
~ n n asked ••••••••••• 

1 Ot.tc tile van 'f •••••••••••••••••••••••••••••••••••••••••••• • 
ny ri£ficulty in loading it ? •••••••••••••••••••••••••••••• 
~ you n&ve the use 0£ a service lan ? •••••••••••••••••••• 

iL lO oading goods? •••••••••••••••••~••••••••••••••••••• 
~ny ~i~11eulties? ·••••••••••••••••••••••••••••••••••••••••••• 

• •••••••• ••••••••••••• ••••••••••••••••••••••••••••••••••••••••••••••••• • 
Do you ha V\. 

Do YO\.l t h. n· 

:i.w i;;rouble from • ••••••••••••••••••••••••••• 
•••••••••••••••••••••••••••• 
•••••••••••••••••••••••••••• 

Children 
Dogs 
Bicycles 
llabbish ••••••••••••••••••••••••••••• 
Shop Lifting•••••••••••••••••••••••••••• 

r-s shopping centre is in a good position? ••••••••••••••• 

~hy? •••• •••••••••• ••••••••••••••••••••••••••••••••••••••••••••••••••••• 
ls there ;uiyt.o · 9 which hu special influence in this s.cz 

Sch~cl ••••••• •••••••••••••••••••••• 

Are there 

What li 
ls any 

• 
b. 

c. 

••••••••••••••••• 
a ••••••••••••••••• 

••••••••••••••••• 
:r tic ••••••••••••••••• 

••••••••••••••••• 
to provid any 

doesn't do vell 
to atop selli t 

goods or a rvic ? •••••••••••••• 

h re? ••••••••••••••••••••••••••• 
)? ••••••••••••••••••••••••••• 

r s rvice• { not \IS d ry ? •••••••••• •• 
oing to shut down? ••••••••••••••••••••••••••••••••••• 

pty ahop(s) in this s.c. you how lo it 
p~y? •••••••••••••••• 

Y••••••••••••••••• 0 ••••••••••••••••••• 

• ••••••••••••••••• 
plans to ? •••••••••••••••••••••••••• 



11 0 • 

Baker, a. • -.. ....... , • , 1 951, Shopping centre•• Desip and OJ>erati 

Beed, T.v. , 1963, B•tail Ce traliaation uid Decentralization in Sydney. 
la UJd ity Sydney, Reading• in \Jrbc Growth. 

Berry, B.J.L., 1 1, The Ge0£ap!ly of Market centres and Retail 
Distri ti • 

Gr.uen, v. th, I.., 19'0, ShOPRinJ Towns, u.s.A. 

Jonuaen, C.T., 1955, The Shoppf.iig Centre Venua Dow'Atovra. 

Raim, I•t 1'991 The Character ot Palmrston Horth. 
ID w.A., Hunt , R.A. an4 Le Heron, ~.B., 
Urbaa C!!Uwe•• Plamdng stwt.ies in Palmerston Nol-tb. 

Pain, a.x., t 1, Planning and th Shopper• 

Saunders, B. ., and Anderson, A. G., 19'4, Introducint Maaavatu. 

Villaiw\lva1 M., 1945, Planning Neighbourhood Shopping Centres. 

Articlea. 

Beckwith, A.E., 1954, Downtovn Dile-., 
.-;:.;;;~::;.;...:;:o;;;;.;;;::;;;;;;;;...;;R ..... vi;;.;;:ev-.• January - FebruAJ'y, 109-119. 

, Qlangea in the Structure of Urban centres, 
Ama-ican Institute ot Planners , 34 (3), 170-173• 

, An Analysis ol Intra-wbu Shoppin9 Pattenas, 
~!!Jr:!,!!!!!;ea..;~~t~e~rl~, 38 ( 4), 327-334. 

\0Gll9Dt • 

1; Tta Spatial S~ letail hncticms in 
ty, p.z. Q!Op!pb!r, 23 (1 ), 2s-33. 

•• arch Progr..tn 
!St!!!!!U!!ie:!~• 37, 1-11 • 

J>et•l'Sial.J:llJ .... r....,._ 
\l&tiq tore Sit .. ad 

.!S!!!!!!S.,~q!gp!!J!r.!&f!pl!![Y t '6 ( 1 ) , 1-3,, 

19'7, 

Likely IDcn- ill t111t1• 

!2!!..~!!~L!!!!!:.91'~1~1• HUc:bt 10-14. 



&.Uiot, M.s ... 1~7 t Planning lor Local Shopping• 
TOW Pl~q Sl!&terly, MAreb, 20-22. 

Epstein., B.J. 1 1% 1, .Eval\l&tioa o£ an Established., Planned Shopping 
Centre, ,.,.~c: qtovaenr, 37, 12-21 • 

Field, I>., 1 % ~ , ),(ty tow and Tovn Expansion Schemes , Part I II, 
Town Pl~ 9?'fterly, 39 (3), 196-216. 

111 • 

Gibson, I>. , 19:50, Sh.ops a Their Place in Nev mid RedevelOPflel'lt Areas, 
Town and Co-..mtry Plam:dna, December, 495-500. 

Holton, F~ .. H. t 1 :f5~ , Th.e Distinction Between Convenience Qeods, ShoP­
ping Goods, ed Specialty Goods, The Jol.lrn/ll. of Ma.rketin:h 23, 53-58. 

Hoult , T. r., 1959, £asearch Note on the Hypothesis 0£ Median Location, 
Americ.m Jc<Al , ~~u. o.f' Sociology, 536-538 . 

Hoyt , H., 1 ::.1;;i') , T "" Statws oI Nev S\lbw'ban 3h0pping Centres , 
Urban ~«.u1c , G, 1-4. 

Imus, H. t: ., 1% 1, Projecting Sales Potentials for Department Stores 
in Regirm.ll .t·opping centres, Economic Geography , 37, 33-41. 

Johnston• r .• J q and Ri r, P.J., 1967 , The Competitive Position of 
a Plaiw.ed copping Centre, Australian Geographer, 1 (3), 160-168. 

Levis, J .. : .. , ·- .. d ·.ra.ill, ~.L., 196d , The Assessment 0£ Shopping Poten­
tial, 1:qwr~1 .~ l•.mnirljj Reviev, 3~ (4), 317-326. 

Mwu'o, J., 1 .C_, t 5uburban centres - A Case Stl.ldy in Sydney's Western 
Suburbs, «.u .. "l t r ian Pl4nni!',S Institute J'ou.rnal, 4 (3), 63-71 . 

Nader, G. 4., 196-, , Private Housing 1'!.at tea. The Effect ot previous 
residenc on orkplac and shopping activities. 
Tovn Pl ng ((~tetllt 39 (1 ), 65-74. 

Percival, r. .N., 1965, Shopping centres in Britain, 
Jouraj r.:F H~ "';.~ Planning Institute, 51 (6), 329-333. 

Pritchard, 
Town P 

RaDS .. Mt 
Svpe:~~..,.·a.~ 

li.mtti-, 
Ha:b1tl1 

otea on the Develop t of Shopping centres 
ot tb Town Plannina in.titut , 43 {,), ~31-235. 

Towne, 

1, Tbe Organisation ot Locati eaOJ'c:h i a Large 
ll;UC~• ~c c:eopaptJy, 37 ( 1), 4a_.-y. 

t i•J • t 1966., A urny Chadatoa.e hOp,pt _ 
fl!!!}!DM ln9tit9 e J9!£1!!l, 4 (3), 62-72• 

W De lopment in Patvaiiga. 
lf?!!.J2:!l!~!!a..~!£- fJ•!!Jl'~ll• 2, Se taber1 42. 



11 2 . 

Semon, T.T , 
Journal 

t al, 1959t Sup Ung in MaJ'keting Research, 
23, 263- 273. 

Thompson, 1966 1 Future Directions in Retail Area Research, 
J:E~coe!!.S~~!.!J~h~·· 42 ( 1 ) , 1-1 s. 

Thorpe, D. a:OO .. hod a, T.c., 1966 , The Shopping centres o£ the 
Tyneside lba.n .K gion and Large Scale Grocery Retailing, 
Ee .c Ge<>< .;-:'a.2hl, 42 ( 1 ) , 52-7 3 • 

Landscape and the Shopping Centre , 
.;;.;;.-....-... ...o;o;;~~.---t.e.r.1.._y, 2, Sept mber , 44-46 . 

Weiss, H.d., 1955, • nsider the Consumer, Urb n Land, 6, June, 5-6. 

White , I.. • • • 1 .:i:>1 , ' d Ii tcnens and B&d Towns , 
-.T.-ov.-n-...~ ...... ;;.....--.._.,;...,._->l...,Ulni....-.-...n_.2 ...... J...,o_.ur ... n-.al..-• September , 396-400. 

Other. 

Anon., 19. 4, utchers and Greengrocers , Retail Busineu Survey, 
Septe;. b 'I , 1 :Ji.. 4 . 

Auckland 
Planf 

Master 

Barber , . G. • ·191.:Jt >ome Geographical Aspects of Shoppers• Travel 
Pat ter·r.s, ·.n l.:blianed M. A. tll sis , canterbwy University , Christeh ;. 

Berry , F;.J.L., 
and COU!;.l.lo. 'r ..., 
In te~i ~c,. 

City oJ. 

Unive 

l'•lls, 
UDPW~~-~il~-Y 

F.J . , 1962 , F.etail Location 

9, 65-10G. 

Basildo~a Stoppingf Werk tor Womena L iav.re, 
velopment Corporation, reviewed ia Tovn and 

1968, 36 (4), 235 . 

til e 1953, 

f 1 69, 

District 1 Code o£ Ordinances. 

e tl"t PoelibWtiea 

oN~nllll~d t or th southl 

• 



113. 

Le 

O'Donnell, 1. r~ ., 1962• A lfev P ttern of S\lbu.rban Develo~t lor 
InWl'C!fgill, u lhh 4 Dipl in Tow Plazm!ilf tbe .. , A\1Ckla4 
uiivers.t. 7' ... u.a:l • 

c rcial 
su.rveyors, 

Palr.terst d r '? r.; :L y Council Town Planning Department, 1968, 
t>abu.rl>ab t .op pins a List of Aeti vi tieaa M.vch 196d . 

Voorheea• . • r., _,nar , a.a., and Stegmaier, J.T., 195,, 
Shoppiri.g !'" :md Tr vol Patterns, 
ln Urban ,..,_,1 '- Hwii\.l.l te, T chnical Bull tin Ko. 24. 

'Jl ure11., v.c. 
Unpubl 's, 

Develop t 1 

Williams, .• '£. , 
and /l.ri :1 ;;i" 

Suburban ShOpping Centress a Study ol Survey 
ues a North Sector Christchurch Cit , 




