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Sources o f  Informati on for New Zealand Knowledge Worker s  

ABSTRACT 

L i t tl e  i s  cur r e ntly known abo ut the w ay s  i n  whi ch knowle d ge 
w o r k e r s  i n  New Z e al an d  o r ga n i s a t i o n s  p r e se ntly use a nd 
p r e f e r  t o  u s e bo t h  i nt e r pe r s o nal a n d  p r i nt s o u r ce s  o f  
i n f orm ati on. Thi s  study exam ine d the sour ce s em pl oy e d  by 
3 1 8  k n owl e d g e  w o r k e r s  i n  1 7  o r g a n i sa t i on s ,  com pr i s i ng a 
m i x t u r e  o f  p r i v a t e  s e c t o r , p u bl i c s e ct o r a n d  q u a s i
g ov e r nm e nt al ent e r pr i se s. Env i r o nm ental and o r ga ni sati o nal , 
i n d iv i dual and s ou r ce c h a r a ct e r i st i cs we r e  expl o r e d  i n  a 
r ev i ew of the l it e r atur e r el ev an t  t o  i nf o rm at i on s o u r c e s ,  
and a w i de var i ety of d i s pa r ate poi nt s  of v iew we r e  f ound 
am o ng pr ev ious w r ite r s  o n  the s ubj e ct. 

T o  a cc omm oda t e  t h e  r el a t i v el y  u n dev el o pe d  natur e of the 
t opi c ,  an e xpl o r atory and de s c r i pt iv e  st udy was de s i gne d i n  
o r der t o  e stabl ish som e  ba s i c  f in d i ngs. Re se a r ch methods 
i ncl ude d clust e r  analysi s  and c omm un i ca ti on ne tw or k  anal y s i s  
( i n t h e  pil ot st u d i e s ) ;  a s s e s sm e nt o f  s o u r ce r ank i ng s , 
c r o s st a b ul a t i o n s o f  s t a t us a n d  s o u r c e s ,  b r e a kd o w n o f  
e d u c a t i on a nd pr int s o u r c e s ,  c o r  r e  l a  t i  on co e f f i c i ent s o f  
sta t us ,  educati on and s o ur ce s ,  and d i s c r epa ncy analys i s  of 
s ou r ce s  pr ese ntly use d a nd pr ef e r r e d. 

Sev e n  obj ectives w e r e  devel ope d ,  whi ch m ay be collaps e d  i nt o  
f i v e  m a i n  t o p i c a r e a s: p r e s e nt a nd p r ef e r r e d  u s e o f  
i n f o rm at i on s o u r ce s ,  a n d  d i s c r e pa nc i e s  a r i s i ng ; u s e  by 
pa r t i c i pant s o f  inte r pe r so nal a nd pr int-ba se d s o u r ce s  o f  
i n f ormat i o n ;  use  of s o u r ce s w h i ch w e r e  i nt e r nal and e xt e r nal 
t o  t h e  or ga n i s a t i on ;  t he r el at i on shi ps be tween pa r t i c i pa nt s '  
s t a t u s a n d  s o u r c e u s e ; a n d t h e  r el a t i on s h i ps be tw e e n  
pa r t i ci pa nt s ' educa t i on and s o u r ce use. 

I n i t i ally f r om t h e  cl u s t e r i n g  p r o c e s s  i n  the two pil ot 
st u di e s ,  a nd l ate r f r om t h e  r an k i ng p r o ce d u r e  a c r os s all 
o r ga n i sa t i ons , it be cam e ev ide nt that par t i c i pa nt s '  s ta t us 
w a s a c r u c i al f a c t o r  i n  t h e p r e s e n t u s e  o f  s o u r c e s. 
Alt h o ug h  di st i n ct d i f f e r ence s by sta t us l evel s  w e r e  f oun d 
f or p r e s e nt s o ur ce u s e ,  p r e f e r r e d  s o u r ce use was alm o st 
e nt ir ely unr el ated t o  st a t u s  l ev el. Ove r all , i t  a ppe a r e d  
t h a t  a s  these knowledge wor ke r s  m ov ed u p  the h i e r a r chy t h ey 
t e n d e d t o  r e c e i v e  m o r e  i n f o rm a t i on a n d  r e c o r d  f ew e r  
d i s c r e panci es betw e e n  i nf orm at i on r ece ived and s o ught. 

F r om the i nvest iga t i on of inte r pe r so nal and pr i nt s o u r ce s ,  
i t  w a s  f o u n d  t ha t  ce r t a i n  v e ry a c c e s s i bl e  a nd i nt e r nal 
i nt e r pe r s onal sour ce s (cowor ke r s ,  s upe r i or ,  s ubo r d i nate s a nd 
th e  g r a pe v ine ) we r e  m ost use d ,  though two (al so acce ss i bl e  
a n d  i nt e r nal ) pr int s o u r ce s  (m em os and new slett e r s ) we r e  
al s o  f req ue ntly cited. Use o f  th e g r apevine seemed t o  be 
a s s o c i a t e d  w i t h  l e s s e r a c ce s s  t o  f o rm al o r  o f f i c i al l y  
s a n ct i one d s o u r ce s  o f  i n f ormat i on ,  b u t  i t  w a s  al s o  f ound 
t h a t  pa r t i c i pa nt s  t e nde d t o  pr e f e r  t o  r ece ive gr a pe v i ne 
i nf o rm ati on only som etim e s ; i f  f r eq ue ncy of co nta ct e x c e e de d  
t h i s ,  a ne gative d i s c r epa ncy was l ikely t o  occur. 
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Few ove r t  indica t i o n s  o f  inf orm ati on ove rl oa d  w e r e  f ou n d , 
but t h e r e  was s om e  ev i de nce t o  s ugge st that the phe nom enon 
of ove rl oad w as m or e  cl o sely r el ate d t o  w hat st a f f f el t  a bl e  
t o  handl e  r athe r  than t o  w hat they woul d  1 ike t o  h av e  h a d. 
Th e r e  w a s  al s o  s om e  e v i d e n ce that e xt e r nal so u r ce s  w e r e  
c o nt a ct e d m o r e b y  s t a f f  a t  t h e  t o p  a nd b o t t om o f  t h e  
or ga n i sa ti on ,  t h a n  by t h e  tw o m id dl e  l ev el s. A com pl ex 
pa t t e r n  o f  co r r el a t i on s  s e em e d  t o  a pply i n  r e s pe ct o f  
e d u c a t i on a n d  s o u r ce u s e ; r el a t i on s h i ps a p pe a r ed t o  be 
em e r g i ng b e tw e e n  e du ca t i on a n d  e xt e r nal sour ce s and t he 
gr apev ine. 
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