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Abstract

This study examines the development of generic skills in the Saudi Arabian accounting
education. The lack of generic skills among accounting graduates is an issue of ongoing
concern as the gaps between the needs of employers and the skills of graduates hinders the
economic development in Saudi Arabia. This concern over the development of generic skills

in accounting education in Saudi Arabia provided the motivation for this study.

Based on International Education Standards (IES) 3 and 4, this study examined five categories
of generic skills: intellectual, personal, organizational and business management, interpersonal
and communication, and ethics. Further, using Bui and Porter’s (2010) theoretical framework,
the study assessed within-group constraints gap of three stakeholder groups (final year students,
accounting graduates and educators), and the factors hindering the development of generic
skills (i.e. constraining factors). The within-group expectation-performance gap of employers
and between-group comparisons of the expectation gap and performance gap (educators vs.
employers) were also explored. Finally, this study compared the expectation gap and
performance gap between groups (students, graduates, employers, educators). Interviews and
survey questionnaires were used to collect the data for the perceptions of the four stakeholder

groups in Saudi Arabia.

The results show that all stakeholders considered all generic skills as important for accounting
graduates to be successful in employment with ethical skills being rated as most important. In
addition, they perceived that graduates should acquire a reasonably high level of competence
in all five skills categories. The stakeholder groups believed the level of competence that have
been acquired by graduates is lower than the level of competence that should be acquired
suggesting that there were constraints gap and expectation-performance gap. This finding
indicates that accounting education in Saudi Arabia is not producing graduates with the
competencies needed in the workplaces. A number of constraints were found to have hindered
the development of generic skills in accounting education and they were mostly institutional
related (e.g., content oriented curriculum; large class sizes and insufficient time), and student

related (e.g., students’ own motivation and lack of ability).

This study contributes to the literature on generic skills in non-western nations, where not much

of the current literature is focused on. The results provided evidence of skills gaps, highlighted



areas of concern in the Saudi graduates’ skill development in accounting education and had
implications for the human capital of the nation. Some suggestions for improving graduates’

skills development were provided.
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