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ABSTRACT 

The v a l id ity of applying Kelley's cova r i a t i on a t t r i bu t i on mode l 
to understand ing the perceived causes of success and fai lure of 
job s e e k e r s  w a s  tes t e d  on 1 6 8 p s y c h o l og y  s t u d e n t s  u s i n g  
hypoth e t ic a l  c a s e  desc r i p t ion s i n  a l abora tory s t u d y .  T h e  s a m e  
ruod e l  w a s  a l s o  tested  on t h e  s e l f  a t t r i bu t ion s  of 8 2  n e w l y  
r e g i s t e r e d u n emp loyed i n  a f i e l d  s t u d y .  R e s u l t s  from the 
l a bor a tor y s t u d y  p r ov i d e d  suppor t  for Ke l l e y ' s  p r e d i c t i on s  for 
a b i l i ty a n d  l u ck attr i b u t i on s. M i x e d  sup por t w as ob t a i n e d  for 
t a s k  d i f f i c u l t y / e a s e  a t t r i b u t i on s ,  p a r t l y  b e c a u s e  of t h e  
i nf l ue n c e  of ord er  e f f e c t s  a nd the b i a s  a ga i n st  a t tr i b u t ing  
su c c e s s  to task  e a s e .  L i t t l e  s u p por t  was  ob ta i n e d  for e ffor t  
a t t r i bu t ion s ,  w i th on l y  d i s t i n ct i v en e s s d e m on s t r a t i ng the 
pr e d i c t ed s i gn i fi cant m a i n  e f f e c t .  In the f i e l d  s t u dy , w h e r e  
s e l f  a t t r i b u t i on s  w e r e  ob t a i n e d  for a pre v i ou s s u c c e s s  i n  j ob 
seeking and for currently being unemployed , support for Kelley's 
c ov a r i a t ion m od e l  w a s  w e ak w i th on l y  d i s t i nc t i v e ne s s  r e l a t ing  
s i gn i f i ca n t l y  to  lack of  a b i l i ty a n d  con s i s t e n c y  to bad  luck.  
Poss ible reason s  offered for the lack of support for the theory 
i n  t h e  f i e l d  s tu d y  i n c l u d e  the  i n f l u e n ce of grou p  i d e n t i ty , 
i nd i v i du a l d i f fe r e nc e s  i n  the  p e r c e p t ion of t h e  st a b i l i ty and 
loc u s of cau s e s ,  and  the  g r e a t e r  r e a l i s m  of the  f i e l d  s e t t i n g. 
T h e  f u n d a m e n t a l  at tr i b u t  ion e r ror a n d  the success fai lu re bias 
were  tested i n  the laboratory setting for other attributions and 
i n  t h e  f i e l d  s tudy for s e l f  a t t r i b u t i on s .  M or e  su ppor t w a s  
obtained for the predicted relationsh i p s  i n v ol v i n g  a t t r i bu t i on s  
a bou t  other s'  b e h a v iou r  i n  the  l abor a tor y  s t u d y  than for s e l f  
a t t r i b u t ion i n  t h e  f i e l d  s tu d y .  For both  s e l f  a n d  othe r 
attribution , internal factors w ere stressed more than external 
factor s. In the field study the combined influence of sel f-esteem 
and locu s of control on the perce ived cause s for being unemployed 
was e xam ined. Those with high sel f-esteem and an internal locu s 
of control attributed success to abil i ty and fa ilure to lack of 
effort a s  predicted. Those with low sel f-esteem and an externa l 
locu s of con t rol d i d  not a ttr i bu te fa i l u r e  to  l a c k  of a b i l i t y ,  
bu t t h e y  d i d  a t t r i b u t e  s u c c e s s  to  u n s t a b l e  f a c tor s .  O f  t h e  8 2  
unemployed , 5 1  were fol lowed u p  one month later when 2 4  had jobs 
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w hile 27 remained unempl oye� Those w i th j obs had,  at the f ir st 
interview , made stronger task d i fficulty attr ibutions for being 
u n e m ploy ed a n d  s t r o n g e r  e f fo r t  a t t r i b u t i o n s for a p r e v i ou s  
success than had those who remained unemployed. I t  appeared that 
the successful group ex ternal ised their di fficulty while taking 
c r e d i t  f o r  s u c c e s s .  I n  the g r o u p  a s  a w h o l e  l o w e r G .H .Q .  s c o r e s  
( few er negative mental 'health symptom s) were obtained a mong those 
w ho m a d e  s tr o n g  l a c k  o f  e ff o r t  a t t r ibu t i o n s  f o r  fa i lu r e .  T h e  
G .H . Q .  c o r r e lated  p o s i t i v e l y  and signif icantly w ith the number 
of j o b  i n t e r v i e w s  a t t e n ded and w i t h a g e .  Th e d i l e m m a  o f  a n  
active job search strategy which w a s  associ ated w ith lower well
b e i n g  a s  w e l l  a s  a g r e at e r  l i kel ihood o f  o b ta i n i n g  w o r k  i s  
d i s c u s s e d. Supp l e m en t a r y  a n a lyse s ,  i n cl u d in g  d e t a i l e d  c a se  
d e s c r i p t i on s ,  were  u s e d  to  e x p l o r e  t h e  r e l a t i o n s h i p  bet w e e n  
personality variables ,  demographic var iables , work i mportance and 
m e a s u r e s  of w e l l -b e i n g. R ec o m men d a t i o n s  a r i s i n g  o u t  o f  t h e  
research are offered a n d  the i mportance o f  percei ved ski ll level 
( d i s t i n c t i venes s )  i n  i n f l u e n c i n g  the ext e n t  to  w h i c h  b l a m e  
a tt a c h e s  t o  the u n e m p l oy e d  t h e m se l v e s  f o r  be i n g  o u t  of  w o r k  i s  
stressed . 

ii 



A CKNOVLEDGEMEITS 

I w o u l d  l i ke  to t h a n k  my s u p e r v i s or s ,  Pr o fe s s o r  G .  
S h o u k s m i t h a n d  O r  J .  K a n g  f o r  t h e i r  c o n s t a n t 
e n c o u r a ge m e n t ,  h e l p  a nd s u p po r t ; Or K .  M cF a r l a n d  f o r  
i m p r o v i ng m y  u n de r s ta nd i n g  o f  s ta tistical procedures; 
M r s  A S t e w a r t  for p r ep a r i n g  the g r a p h s ;  m y  c o l l e a g u e s  
a n d  g r a d u a t e  s t u d e n t s  f o r  t h e i r  i n fo r m a l  s u p p o r t ,  
interest and adv ice ;  the many community workers whose 
i n t e r e s t  i n  t h e  r e s e a r c h w a s  a m a j o r  s o u r c e  o f  
motivation;  the staff of  the Department o f  Labour for 
the i r  help i n  obtaining access to the newly regi stered 
u n e m p l oy e d ;  the C i t y L i b r a r i a n  a n d  Pu b l i c  R e l a t i o n s  
O ff i c e r  f o r  p r o v i d i n g  i n t er v i e w i n g  fa c i l i t i e s ;  t h e  93 
unemployed w ho shared w i th me a part o f  the i r  l ives;  and 
most of all , T i m ,  my husband st ill. 

iii 



TABLE OF CONTENTS 

C hapter One : General introduction 

Chapter Two : Research i n to p sychological aspects of 
uriemployment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5 

1 . 0 Trends in unemployment research • • • • • • • • • • • • • • • • • •  5 
2 . 0  Antecedents and consequences of unemployment . . . . . .  6 

2 . 1  Self-esteem , locu s o f  control a nd 
unemployment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  7 

2 . 2 Employment s tatus and wel l-be ing moderated 
by work invol vement and demographic 
variables . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 0  

2 . 3  Summary o f  r esearch examining the antece-
�ents and con sequences of unemployment • • • • • •  1 3  

3 . 0  Attr ibution related unemploymen t research . . . . . . . . .  1 4  
3 . 1  New Zealand s tudies relevant to percei ved 

ca.use s  o f  unemployment . . . . . . . . . . . . . . . . . . . . . . .  1 4  
3 . 2 Questionnaire based studies e xamining 

attr ibutions and unemployment . . . . . . . . . . . . . . . . 1 6  
4 . 0 Summary • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •  1 9  

Chapter Three : Kelley ' s  covariation attr ibution theory 
and Weiner ' s  causal classificat ion model . . . . . . . . . .  2 1  

1 . 0 Attribution theory . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2 1  
2 .0 Kelley ' s  covar iation attribution model . . . . . . . . . . . .  23 
3 . 0  Kel ley ' s  covar iation model  applied to 

unemployment . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . 26 
4 . 0  Weiner ' s  causal classification and unemployment 

examples . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . • • • 27 
5 . 0  Research o n  Kel ley ' s  covar iation model and 

Weiner ' s  cau sal  c lassification . . . . . . . . . . . . . . . . . . . .  29 
6 .0 Summary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3 4  

Chapter Fou r :  Antecedents and consequences o f  attr i-
butions made about success and failur e  i n  job seeking. . 36 

1 .0 Fundamental a ttr ibution error . . . . . . . . . . . . . . . . . . . . .  36 
2 . 0  Differences in  a ttr ibutions for success and 

failure . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 37 
3 .0 Antecedent influence o f  the personality 

variables on c au sal attributions • • • •  �. . . . . . . . . . . . .  39 
3 . 1 Sel f-esteem. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  39  
3 . 2 Locus of control . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4 1  
3 .3  Combined i nfluence o f  self-esteem and locus 

of control on cau sal attr ibutions . . . . . . . . . . . .  44 
4 . 0 Relationsh ip of information antecedents to 

other antecedents of attribution s . . . . . . . . . . . . . . . . .  44  
5 . 0 Consequences o f  attributions . . . . . . . . . . . . . . . . . . . . . .  45  

5 . 1  Consequences on a behav ioural leve l . . . . . . . . . .  45 
5 . 2  Consequences on  an affective leve l . . . . . . . . . . .  4 6  

6 . 0 General summary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  47 

iv 



Chapter  F i v e :  Aims , hypotheses and  rat ionale for  t he 
laboratory and the field study . . . . . . . . . . . . . . . . . . . . . . . .  4 8  

1.0 
2.0  
3.0 

4 .0 

Kelley ' s covariat ion model • • • • • • • • • • • • • • • • • • • • • • •  
Attr i butiona l b ia ses • • • • • • • • • • • • • • . • • • • • • • • • • • • • •  
The antecedent influences of  the personal i ty 
var iables on  att r i butions • • • • • • • • • • • • • • • • • • • • • • • •  
Consequences of a ttr ibutions • • • • • • • • • • • • • • • • • • • • •  

48 
5 2  

5 4  
56 

Chapter S i x :  Laborator y test of  Kelley ' s  covar iation 
model and attributiona l biases . . . . . . . . . . . . . . . . . . . . . . . .  57 

1. 0 Method 
1 . 1  Design . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  57 
1 .  2 Subjects . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5 9  
1.3 Instruments . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  59 
1 . 4 Procedure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  60 

2 . 0  R esults 

3 . 0 
4 . 0  

2.1 Comments on t he approach used in  testing 
Kelley ' s  theory in  the laborator y study . . . . . .  61 

2 . 2  Planned comparisons test of the predict ions 
from Kel ley ' s  theory . . . . . . . . . . . . . . . . . . . . . . . . .  62 

2 . 3  Main effects from the mu ltivari ate and 
univar iate analyses of variance . . . . . . . . . . . . . .  63 

2 . 4  Task difficulty/ease . . . . . . . . . . . . . . . . . . . . . . . . .  67 
2 . 5  Ability . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  7 1  
2 . 6  Luck . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  7 3  
2 . 1  Effor t . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  7 4  
2 . 8 Success failure bias and t he fundamental 

attr ibution error • . • • • • • • • • • • • • • • • • • • • • • • • • • •  
Di scussion . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . • • . . . . . . .  
General conclus i ons • • • . • • • • • • . • • • • • • • . • • • • • • • • • • •  

7 7  
80 
8 4  

Chapte r  Seven : F ield r e search : Method • • • • • • • • • • • • • • • • • •  86 

1 . 0  Prel iminary nego tiations and rationale for 

2 . 0  

general procedure  • • • • • • • • • • • • • • • • • • • • • • • • •  � · · · · · · 
1 . 1 Access to u nemployed subjects • • • • • • • • • • • • • • •  
1 . 2  Interv iew p rotocol • • • • • • • • • • • • • • • • • • • • • • • • • • 
1 . 3 Pilot study • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •  
Subjects . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . • . • . . . . .  
2. 1 Assessmen t o f  bias in  the 82 subjects 

2. 2 
2 . 3  

interviewed • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •  
Follow up i nterviews • • • • • • • • . • • • • • • • • • • • • • • • •  
Demograph i c  data r elevant t o  t he 8 2  

86 
8 6  
87 
88 
88 

89 
91 

unemployed interviewed . . . . . . . . . . . . . . . . . . . . . .  92 
3 . 0 Measuring i nstruments u sed . . . . . . . . . . . . . . . . . . . . . . . 93 

3 . 1  Structured questions in  the i nter v i ew 
protocol . .  · . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . 
3 .  1 • 1 
3 . 1  . 2  

3 .  1 .3 
3. 1 • 4 

Demographic  variables • • • • • • • • • • • • • • • •  
Informat ion antecedents : consensu s ,  
d i s tinctiveness and cons istency • • • • • •  
C au sal a ttr ibution dependent measures 
Mot ivation to cont inue seek ing a job� 

V 

93 
93 

9 4  
95 
96 



4 . 0 

3 .  1 . 5  
3 .  1 . 6  
3 .  1 • 7 

3 .  1 . 8  
3 .  1 • 9 

L i fe sati sfaction • • • • • • • • • • • • • • • • • • • •  
Happiness measure • • • • • • • • • • • • • • • • • • • •  
Job s atisfact ion items for fol low up 
inter views . . . . . . . . • . . . . . . . . . . . . . . . . . .  
Recreational activities • • • • • • • • • • • • • •  
Relative importance i n  l i fe of  work , 
soc i a l  activi ties and family • • • • • • • • . 

3 . 2  Standardi sed Instruments • • • • • • • • • • • • • • • • • • • •  
3 . 2 .  1 
3 . 2 . 2  
3.2. 3 
3 . 2 . 4  

Self-esteem • • • • • • • • • • • • • • • • • • • • • • • • • •  
General Health Questionnaire (G . H . Q . )  
Locus of Control • • • • • • • • • • • • • • • • • • • • •  
Soc i a l  Desirability • • • • • • • • • • • • • • • • • •  

P rocedure . . • • . . . . • . . . • . . . . . . . . • • . • . . • . . . . . . . . . . • .  

97 
98 

98 
98 

99 
99 
99 

10 0 
1 01 
10 2 
103 

Chapter Eight : Resu l t s  from the field research . . . . . . . . .  105 

1 . 0  Introductory comments . . . . . . . . . . . . . . . . . . . . . . . . . . . .  105 
2. 0 Test of Kel ley ' s  covar iat ion theor y  in the 

f ield sett ing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  106 
2 . 1  Test o f  Kelley ' s  theory on the ful l  sample . .  10 6 
2 . 2  Separate test o f  Kelley ' s  theory among 

males  and females . • • • • • • • • • • • • • • • • • • • • • • • • • • 1 0 8 
2 . 3  Test of  K e l l ey ' s  theory on the fol low up 

sampl e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  10 9 
3 . 0 D i fferential at�ibutions made for success and 

fai lure and the fundamental attribut ion error . . . .  1 12 
3 . 1 Success failure b ias . . . . . . . . . . . . . . . . . . . . . . . .  112 
3 . 2  Fundamental attribution error . . . . . . . . . . . . . . .  1 13 
3 . 3 Combi ned influence o f  the success fai lure 

bias and the fundamental attr ibution error . .  1 14 
4 . 0 Test of the p redi cted r e lationships between the 

personal ity variables and causal attributions . . . .  11 5 
5 . 0  Consequences of  attr ibutions made . . . . . . . . . . . . . . . .  1 18 

5 . 1  Outcome of obtaining and not obtaining 
a job . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  118 

5 . 2  Affec t i v e  consequences of  attr i butions . . . . . .  120 
6 . 0  Summary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  121 

Chapter N ine : Di scussion of  results and supplementary 
analyses . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 22 

1 . 0 D i scussion o f  the results  testing Kelley ' s  
covar iation model . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  122 

2.0 Biases in the attributions for success and 
failure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 27 

3 . 0 Sel f-esteem and l ocu s of  control . . . . . . . . . . . . . . . . .  1 3 1 
4 . 0 D i scuss ion o f  results relating to the 

consequence s  of attr,ibutions . . . . . . . . . . . . . . . . . . . . .  13 2 

Chapter Ten : Interrelat ionship among the p ersona l i ty 
variables and wel l-bei ng measu res . . . . . . . . . . . . . . . . . . . . .  13 5 

1 . 0 Intercorrelations among the personality ,  
d emographic and wel l-being measure s . . . . . . . . . . . . . .  1 3 5 

vi 



2 . 0  Suggested cau sal influences on weeks unemployed 

3 . 0 

4 . 0 

5 . 0  
6. 0 
7 . 0 

and GHQ •••••• • ••••••••••••••• • • • • •• • ••• • •••••••• • 
Relat ionship between unemployment and wel l-b eing . 
3 . 1  General Health Questionnaire (GHQ ) • • • •• • •••• 

3 . 2 Happiness •• • • . • • • • • • • • • • • • • • • • • • . • • •• • • • ••• • 

3 . 3  Life satisfaction ••••••••• • ••••• • • • ••••••••• 

3 . 4  Comment on r esults . . . • . • . • . • . • . • . • . •• . . . . . . • 

Intercorrelations among job satisfaction and 
well-being measures at the follow up interviews  •• 

Importance o f  wor k  a s  a moderator variable ••••••• 

GHQ: Di scu s s ion and comparative data • • • • • ••••••• • 

Summary di scu s sion . •••••••• . ••••• • • • • . ••••••••••• 

13 6 
141 
14 2 
143 
14 4 
145 

146 
14 7 
151 
15 3 

C hapter E leven: Case studies . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 56 
1 . 0  Working and unhappy . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  156 
2 . 0  Working and happy . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 60 
3 . 0  Unemployed and unhappy . . . . . . . . . . . . . . . . . . . . . . . . . . . .  162 
4 .  0 Unemployed a nd happy . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  165 
5 . 0  Genera l  discussion of these  and other case s . . . . . . .  167 

Chapter Twelve : Summary and conclusions . . . . . . . . . . . . . . . .  169 

1 . 0  Results  relating to the  hypotheses outl ined in 

2 . 0  
3 . 0 
4 . 0 
5 . 0  

Chapter F ive • ••••• • • • • •• • ••••••••••••••••••• • • ••• 

1 . 1 Kelley ' s  covar iation model • •••••••••••••••••• 

1 . 1 . 1  Task d i fficulty/ease attributions • •••• 

1 . 1 . 2  Abi l ity attributions •••• • •• • •••• • ••••• 

1 . 1 . 3  Luck attributions •••••••••••••••• • •• • •  

1 . 1 . 4  Effort attri butions ••••••••••••••••••• 

1 . 2  Attribu tional biases •••••••••••• • •••••••• • ••• 

1 . 3 Persona l i t y  var iables •••••••••••••••••••••••• 

1 .4 Consequences o f  attributions ••••••• • • • ••• • • • •  
Summary o f  addi tional findings ••••••••••••••• • •• •  

General discuss ion . . . ••••••••• . •••••••••••••• • •• •  

Recommended action f o r  helping the unemployed • ••• 

Conclusion •••••••••• • ••••••• • • • •• • •••••• • •••••••• 

, . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

vii 

169 
169 
169 
169 
170 
170 
1 70 
171 
1 71 
1 71 
1 73 
1 77 
178 

183 

245 



LIST OF APPENDICES 
App . Page 

A • . Instruments u sed in laboratory resear.h and 
justification for their  development . . . . . . . . . . . . . . . . .  1 8 0  

B. Tr end analysis using a constructed factur . . . . . . . . . . .  1 86 

c. Analysi s of  var iance tables . . . . . . . . . . . . . . . . . . . . . . . . .  1 8 8  

D .  Interview protocol . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 � 1  

E .  Pilot study . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  200 

F .  Letter and short questionnaire u sed by employment 
officer s in approaching registered unemployed to 
volunteer for the study . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  206 

G .  Comparison o f  sampl e  with official Department of 
Labour �tat istics . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 208 

H .  Results and discussion relevant to the operational
li sation of the key var iables in  the field study . . . . 2 12 

I .  Expectancy based model s  o f  behavioural intentio n :  
Di scus sion relating to the test o f  the model in the 
present study . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  22 4 

J .  General Health Qu estionnaire (GHQ) . . . . . . . . . . . . . . . . .  23 1 

K .  Locus  of  contro l and social  desirabil ity items . . . . .  233  

L .  Cross  lagged or panel correlations . . . . . . . . . . . . . . . . .  236 

M .  Summary of repeated measures analy s i s  of var i ance 
for sex by causal attr ibution by success fa i lu re 
on  the 82 registered unemployed . . . . . . . . . . . . . . . . . . . .  23 9 

N .  Intercorrelations among key var iables . . . . . . . . . . . . . .  240 

o. Algorithm for reconstituting correlation coefficients 
in s impl ified p ath diagram 1 0 . 2 . . . . . . . . . . . . . . . . . . . .  24 1 

P .  Analysis of var iance tables for the wel l-being 
measures obtained on the 5 1  subjects involved in 
the fol low up interviews . . . . . . . . . . . . . . . . . . . . . . . . . . .  2 4 3  

v i i i  



LIST OF TABLES 

Table  Page 
N umber Number 

2 . 1  Variables e xamined in  research o n  psychological 
aspects of unemployment , ass igned antecedent or 
consequential status . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  7 

3 .1 Conceptual framework after Kel ley and Michela 
( 1980 )  . . . . ••• . . ••••••• . • . •• . ••• . •••••• . • . •• . ••••••• 22 

3 .2 Summary predictions from Kelley ' s  covariation 
attribution theory . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 24 

3 . 3 

5 .  1 

·5 .2 

We iner ' s  two w ay c las si fication of attributional 
causes and predictions from Kelley ' s mode l ••••••••• 

Predicted ordering of consensus , d i stincti veness 
and consistency influences on causa l attr i butions •• 

Combined predict ions from the fundamental attri
bution erro r and the success  failure bias •••••••••• 

5 . 3  In fluence of sel f-e steem a nd locus o f  control on 

28 

5 1  

5 3 

causal attr ibutions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5 4  

6.1 Results from the one by seven planned compari sons 
testing Kelle y ' s  theory , collapsing across  order 
of presentation of information and succe s s  and 
failure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  6 3  

6.2 Multivariate and u nivariate F values for the main 
effects of consensus ,  distinctivene s s  and consi s
tency and success/ failure on the four causal 
attributions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  64 

6 . 3 Rank order correlat ions between the pred i cted order 
o f  cel l  means based on Kelley ' s  theory and the 
order based on the actual mean attributions made 
to di fferent level s of consensus , d istinctivene s s  
and consistency . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . 67 

6.4 Results from the ma in effects of the ANOVA and the 
mean attr ibutions made for success and failure to 
each of the causal categor ies . . . . . . . . . . . . . . . . . . . . . .  7 7  

6 . 5  Analysis o f  var iance , success vs  fai lure b y  i nternal 
vs  externa l attr ibution s ( university students ) . . . . .  7 8  

7 .1 Age and sex of those  i nterviewed a nd those i n  the 
sample  not inter v i ewed . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  8 9  

1 . 2  Assessment o f  educational b ias among the males  in  
the sample . . . . • . . . . . . . . . . . . . . . . .  �· · · · . . . . . . . . . . . . . .  9 0  

ix 



Table 
Number 
7 . 3 

Page 
Numbe r 

Assessment of educational bias among the females in  
the sample . . . . . . . . . . • . • • . • • . . . . . . . . . . . . • . . • • . . • . . . . 9 1 

7 . 4  Reasons for non follow up • • • . • • • • • • • • • • • • • • • • • • • • • •  

7 .5 Weiner ' s  causal  classification i llustrated w i th 
examples used i n  this r esearch for s uccess a nd 

92 

failure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  9 5  

8 . 1 Beta weights from t he multiple r egressions testing 
Kelley ' s  covar iation model using  the attr ibu t ions 
made for failure among the 32 registered 
unemployed . • • • • . . • • • • • • • • • • • • • • . • • • . • • • • • • • • • • • • • • • 1 07  

8 . 2  Beta weights from the mult iple r egressions testing 
Kelley ' s  covariation model  on failur e attr ibutions 
made among the 4 8  u n employed males • • • • • • • • • • • • • • • . •  1 08 

8 . 3  Beta weights from the mul tiple regressions testing 
Kelley ' s  covariat ion model on failure  att r i but ions 
made among the 34 unemployed females • • • • • • • • • • • • • • •  1 0 9  

8 . 4  Beta weights from the multiple r egressions testing 
Kelley ' s  covariatio n  model  on attr ibution s made for 
failure among the 2 7  unemp loyed at the second 
interv iew • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •  1 1 0 

8 . 5  Beta weights from the multiple r egressions testing 
Kelley ' s  covari ation model  for succe s s  att r i bution s 
made among the 24 r espondents o ffered j obs by the 
time of the second i nterv iew . . . . . . . . . . . . . . . . . . . . . .  1 1 1  

8 . 6  Success failure b i a s  among males and females . . . . . .  1 1 3 

8 . 7  Analysis  of variance , success  v s  fai lure by 
internal vs  external attributions ( registered 
unemployed respondents ) . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 1 4  

8 . 8  Mean attributions made by r espondents with combin
ations of high and low level s  o f  sel f-esteem and an 
i nternal or e xternal locus of control • • • • • • • • • • • • • •  1 16 

8 . 9  Results from the discriminant function analysis  
between the group o ffered j obs and  those s till  
unemployed at the  second interview • • • • • • • • • • • • • • • • •  1 1 9  

9 . 1  Attr ibutions made i n  response to success a nd 
failure , university and unemployed sample . . . . . . . . .  1 28 

1 0 . 1  Intercorrelat ions among personality and w e l l-being 
measures i n  the 82 newl� regi stered unemployed 
obtained at the first  interv iew . . . . . . . . . . . . . . . . . . .  1 36 

X 



Table  
Number 
1 0 . 2  Simp l e  correlations and reconstituted correlations 

for the var iables given in Figure 1 0 . 2  • • • • • • • • • • • •  

Page 
Numbe r 

1 4 0  

1 0 . 3  Overall  and total l ife satisfaction means for the 
unemployed and employed group at both t ime s . . . . . . .  1 4 5 

1 0 . 4  Intercorrelation among job s atisfact ion and well
being  measures for r espondents working at time 
two and those still  u nemployed . . . . . . . . . . . . . . . . . . . . 1 47 

1 0 . 5  Wel l-being by ranked importance of work among the 
27 r espondents s t i l l  unemployed . . . . . . . . . . . . . . . . . .  1 48 

1 0 . 6 Wel l-being by ranked importance of work among the 
respondents actually working . . . . . . . . . . . . . . . . . . . . .  1 49 

1 0 .7 Relative importance o f  work in  the unemployed and 
work ing subsample  • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •  1 50 

1 0 . 8 GHQ results from the variou s studies for 
respondents working a nd those unemployed . . . . . . . . .  1 5 1  

1 1 . 1  Means and standard deviation s of  key variables 
used in  the case d iscussion s . . . . . . . . . . . . . . . . . . . . .  1 56 

A . 1 Desi gn for laboratory  study with s i x  student 
groups . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . • . . . . . . . • . . 1 85 

8 . 1 Mean s and F values fo r the trend analysi s  u s i ng 
a constructed factor . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 87 

E .  1 

E .2 

G .  1 

Character istics of r e spondents i n  p i lot  study • • • •  

Means and standard deviat ions of the attribution 
score s  for success and fai lure ( pilot study )  • • • • • 

Sampl ing rate for mal es and females • • • • • • • • • • • • • •  

G . 2  Age o f  all  regi stered unemployed i n  the Department 
of Labour D i strict compared with the age of the 

20 1 

203 

208 

r esearch sample . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  209 

G . 3 Stated u sual occupation of subjects i ntervi ewed and 
not interviewed • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •  2 1 1 

H . 1  Test retest correlations for structured causal 
attr ibution questions • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •  2 1 3  

H .2 Intercorrelat ions among the causal a ttribution 
measures for success and for fai lure at  the fir s t  
interview • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •  � • • • • • • • • • • •  2 1 3  

xi 



Table 
Number 
H . 3 Correlations between locus of control and c ausal 

attr ibutions  made to  Weiner ' s  four causal  categor-

Pa ge 
Number  

ies for success and  failure at time one  • • • • • • • • • • •  2 1 5  

H . 4  Correlation s  between locus o f  control and causal 
attributions for being unemployed and for o bta ining 
a job  at time two • • • • • • • • • • • •  � • • • • • • • • • • • • • • • • • • • • •  2 1 6 

H .5 Weiner ' s  causal classification for fai lure • • • • • • • • •  2 1 7  

H . 6 Weiner ' s  causal classification for success • • • • • • • • •  2 1 7  

H .7 Interjudge agreement on the c lassi fication of  
attr i butions to one  of Weiner ' s  four causal  
categories collapsing  across the first and  the 
second interv iews • • • • • • . • • • • • . . • • . • • • • • • • • • • • • • • • • •  2 1 8 

H .8 Responses to the open causal quest ions for both 
success and failure • • • • • • • . • • • . • • • • • • • • • • . • • . • • • • • •  2 1 9  

H . 9 A compari�on of  the open and structured causal 
attribution responses  for failure • • • • • • • • • • • • • • • • • • 222 

H . 1 0  A comparison o f  the open and structured cau sal 
attr ibution respon s e s  for success • • • • • • • • • • • • • • • • • •  223 

1 . 1 Test retest correlat ions for the var iables  in  
the Behav ioura l  Intention model • • • • • • • • • • • • • • • • • • • •  228 

xii 



Figure 
Number 

L IST OF F IGU RES 

Page 
Number 

3 .1 Kelley ' s  covar iation ( cubi c )  attribution mode l . . . . . .  23 

5 . 1  Relationship among the antecedent information 
and per sonality variables and the causal 
attr ibutions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  55 

6 . 1  Diagrammatic representation of  the 2x2x2x3 x2 mixed 
design with a repeated measure on the last factor . . .  58 . 

6. 2 Mai n  effect of consensus ,  d i stinctiveness and 
consistency on task d i fficulty/ease , a b i l ity , 
luck and effort attributions collapsed across 
succes s and failure and order o f  presentation 
of informat ion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  65 

6 . 3 Consensus by order i nteraction for attr ibutions 
to task d i fficul ty/ease collapsed acros s  succe s s  
and fai lure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  68 

6 . 4 Consensus by consistency by order interaction 
for fai lure attributions to ta sk d ifficulty . . . . . . . . .  70 

6 . 5 Consistency by order for abi l i ty attr ibution s  
collapsed across success and f ailure . . . . . . . . . . . . . . . .  72 

6 .6 Distinctiveness by success v s  failure for 
abi l i t y  attributions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  73 

6 .7 Consensus by con s i stency by  success fai lure 
interaction with i n  the cab order , consistency 
first , followed by  consensus ,  followed by 
distinctiveness . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 75 

6 .8 Consistency by success v s  failure for effort 
attr i butions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  76 

6 .9 Mean attributions for testing pred icted l inear 
and quadratic trends in the combined fundamental 
attr ibution error and success failure b ias . . . . . . . . . . 79 

10 . 1  Path d iagram o f  s el ected d emographic , attr ibutional 
.and behavioural variables . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 3 8 

10 . 2  Simpl i fied path d iagram for the same variables as  
Figure 10:1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 3 9 

10 . 3  Cross lagged panel correlations between GHQ  a nd 
locus of  control on the 5 1  respondents  i n  th e 
follow up  sample . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 141 

xiii 



F i gure 
Number 
1 0.4 M arginal means for the GHQ score obta ined at the 

first and the second interview for the 2 7  subj ects 
still  unemployed and the 24 offered work • • • • • • • • • • • •  

1 0 . 5 Marginal means for the happiness item obtained at 
the first and the second i nterview for the 27 
subjects sti l l  unemployed and the 24  offered work • • •  

H . 1  Placement within Weiner ' s  two d imens ional model , the 
categories  der ived from response s to the open 

Page 
Numbe r 

143  

1 44 

question about reasons for being u nemployed . . . . . . . . . 220 

H . 2 Placemen t within Weiner ' s  two d imensional model , 
the categories derived f rom responses to the open 
question about the reasons for getting  a previous 
job • . • . • • . • . • • . . . • • • . • . • • . . • • • . • , . . . . . . . . . . . . . . . . . . .  22 1 

xiv 




