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PR!FACB 

Aim -
The aim o!' ti\e thesis ia to try to establish, through a study o£ 

suburb411 shops and services in Palmerston Horth, some ol the past and 

present trends and patterns which llli9ht assist in the future planning 

of 1~b"1Tban lacilitie$. 

Chapter I describes the general patterns of suburban shops and 

services. In Chapters II , III and lV shopping centres of £our or-

more shops and services are examined in greater detail, while Chapter V 

is a ca.se stu.dy 0£ snops , services and shopping patterns in Milson suburb. 

Method 

Direct observation and classification 0£ 1\.lbul'ban shops and services 

vu followed b-y interviews with shopkeepers in some suburban shopping 

centres, and finally a random sample of Milson shoppers vas interviewed 

in their home.s. 

The firs~ La~k vas to order and define s~b\U'ban shops and services 

so that they co-..Utl be atudied. Th.e Palmerston North City CoWlCil Tovn 

Planning I>epartw~nt 1 s definition of the central business district (or 

city centre ) vas used, and shops ~ithin its boundaries excl~ded. All 

other shops listed iD the Town Planning Department's booklet "Suburban 

Shoppingi List c.f Activities& March 1968" vere marked on large-scale 

rnaps o..f the city ami checked in the fields nev shops were added and 

de.f\.Lnct ones deleted.. All the dil'f erent tunctions found in sW>wban 

shopping centres were listed (Table III) and groups of •hoP• vere 

classi!ied ac:cording to the l.Nlllber of shops lUlc1 services situated toge­

ther (Table I). 
The location ot shops and services and the association 0£ functions 

were •apped, and the l.vger groups of shops vith low- or more luncti:ons. 

termed sboppin,g ecnttes, were at\&died in detail. All tbe owners or 

managers ot shops, as well as b.airdl-eesers aJM1 barber• in all the .ajor 

shopping cent.-cs (10 - 16 l\mctiona) and aou ol the ainor centres (4 - a 
f\metions) nre inteJ'Viwed. Only three people ref\aaecl to answer th• 

questionnaire (Appendix A), and ill tvo 0£ these c:uea some of the 1nfor­

aation vu obtained ll'Oll tbe .lira' aanqera. 
In order tc ol>t.ain detailed into....tiOD on aboppiag pattvu, and 

to coap&re the QI ¢1 lllburban shops with visit• to the city centre an« 
other sbopa, a r-a.udom suple ol '' Kilson •hoppen vu intemfte4 in 

their holae• (At>})'lndix a). 
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