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Abstract

This thesis examines the rapport building that occurs between rangatahi Maori
whaiora (adolescent Maori who use mental health services) and Maori social workers in the
field of community mental health. Six Maori social workers were interviewed to explore how
they view and practice rapport building with rangatahi Maori whaiora. The Maori social
workers were able to provide valuable perspectives based on years of personal and

professional experience.

The research was conducted using a social constructionist perspective, informed and
guided by Maori-centred research principles. A qualitative research method was used and
both Massey University and Maori ethical considerations thoroughly explored. Face to face
interviews guided by an integrated practice framework, enabled the voices of the Maori social

workers to be heard, eliciting in detail where their views have come from.

The findings from the research showed that Maori social workers view rapport as
essential in their practice and therefore they practice in a way that facilitates this with
rangatahi. The social workers utilise their values and beliefs in their practice, according to
their worldview; how they were raised; what they have experienced, and what they have
learned. Specifically, Maori social workers identified the importance of practicing with a
Maori worldview, therefore enabling physical connection, spiritual connection, and cultural
connection with the rangatahi. These all contributed towards rapport building with the

rangatahi and also their whanau.

The importance of action reflection processes were also highlighted. This is due to
the balance required from Maori social workers to fulfil the needs of the rangatahi as aligned
with their values and beliefs, while meeting the requirements of the organisation, profession

and wider community. This thesis explores these key findings.



Acknowledgements

To the six Maori social workers who volunteered their time and provided valuable
contribution to this research, thank you. This would not have been possible without your

overt value of and passion for rangatahi.

| would like to thank my first supervisor, Rachael Selby, for two years of guidance
towards the goal of thesis completion and for maintaining a positive and persistent approach.

Thanks also to my second supervisor, Bronwyn Campbell.

Thank you to Nathan, my husband, for having so much patience in me and for
nurturing me along with little whispers of ‘you can do it’. Thanks to my family who put up with
my study complaints and who were all there for me even when they did not know they were.
The tautoko, the manaaki, the aroha, the awhi from you all has been and continues to be
amazing. | am really blessed.

| would like to thank my workplace, Oranga Hinengaro at MidCentral Health DHB.
Throughout my study | continued to work full time with their support. Without this, embarking

on a Master’s thesis would have felt impossible.

Throughout the course of this thesis Te Rau Puawai has provided a rock of support.
Kaimahi (staff) have been on hand consistently willing to assist in any way. Rangi Mataamua
was a motivating force who assisted me with the research question. Felicity Ware is a wise
spirit and always available. She organised precious writing retreats and much needed

resources. Guest speakers provided inspiration and encouragement.

| would also like to thank all the others who have read, edited and given advice and
encouragement: Aunty Wheturangi and Jane Parsons, and last but not least my confidant
and friend, Paul’e Ruwhiu. Paul'e and | started the Masters journey together, leaned on and

supported each other at different times and worked hard to finish together.

Ka nui te aroha ki a koutou.



Table of Contents

ADSTIACT. . et I
ACKNOWIEAGEMENTS ... e I
Table Of CONENTS ... 4
Chapter One: INtrodUCtioN ........oooviiiiiii e 7
RESEAICH @IMS .. it e e e e e e e e e e e eeees 7
Clarification of terms USEd ........oouuiiiiiiiieiee e 8
Justification for the researCh...........ccoviii 9
Rangatahi MaOTi ........ooooii i 9

1Y Yo T To Yo = | AT o ST 11
Mental NEAITN ... 12
Personal rationale...........ooeuiiiiiii e 12
Chapter QULIINE ....coeeiiieie e e e e e e e e eananan 14
CONCIUSION ...t e e e e e e e eb b s 15
Chapter Two: Literature reVieW .........cccuoiieeiiiieeiiiii e 16
1o To 18 Tox 1] o PRSP 16

L AV = U RS =T o] o o 17
The importance of rapPOrt ... 18
How rapport can be facilitated ... 20
Understanding of OWN WOIAVIEW ...........ooooiiiiiiiii 20
Personal attribDULES ... 22
Knowledge of the Maori World...........cooooiiiiiiii 23
The importance of time and SPACE.........cooiiiiiii i 24
Knowledge of the rangatahi World...............cooooiiiii i, 25
NoN-verbal DENAVIOUT............ue e 27
SOIULION FOCUSEA ... et e e e e s 28
BOUNGAIIES. ...ttt e e e e e e et e e e e e e e e e e enbnaa s 28
CONCIUSION ... e e e et e e e e e e e e e eeeeanaas 29
Chapter Three: Methodology and research design........c....cccuueenen 31
INEFOAUCTION ... 31
Social CoNSLruCtioN thEOIY .........uuiiiiiii e 31



The Integrated practice frameworK.............uuiiiiiiiiiiiii e 32

QUAITALIVE TESEAICN ... .. e e e e e b s 33
Semi-StruCtured INTEIVIEWS .........uuuiiiiiiieeiceeiiiir e 34
Rangahau Maori — Maori reSarCh .........ccooeeeeeiviiiiiiiiiie e 35
MaAOFi-CENIIEd rESEAICN ... uueiii e e 37
Maori research - ethical considerations ... 38
Further ethical consSIderations ...........couuuiiiiiiiii i 40
The Massey University human ethiCS proCeSsS..........ccvuvuviiiiiieeiieeeiiiiiii e eeeeeeeinns 40
Informed and voluntary CONSENt..........coooviiiiiiiiii e e 40
Respect for privacy and confidentiality.............ccoovvviiiiiiii i, 41
COoNFliCt OF INTEIEST....ciiiiieiiiiiiiiee e 41
The recruitment of PartiCiPaANtS .........cooeviii i 42
o [T o] 1 =] | 43
THe PIHOT INTEIVIEW.....iii i 43
The reCruitMeNnt JOUINEBY .......u i e e e e e e 44
Reflections on the recruitment JOUINEY .............uueeiiiiiiieiiiiiiiiiiiiiiieeeeeeeeeeeeeeees 46
YU 0 L= V7 1 o o 47
Thematic analySIS ... 47
CONCIUSION ...t e e e e e e e e bbb s 47
Chapter FOUr: RESUILS .......uiii e 49
a1 goTo 18 [ox 1] o ISR 49
Participants’ Profiles...........coiiiii i 49
The definition of rapPOrt.........coooi i, 50
KEY TNEIMES ... e e e e e e e e e e aan e e eeens 50
Theme one: The importance of rapport ..., 51
Without rapport access to treatment can be compromised............ccccoeeevvviieeens 52
Theme two: Reflective practiCe ..., 53
ACHON TEFIECTION ... eeeees 53
Boundaries and rapPOrt .......coouuuiiiiiiiii e 54
The organisation as a possible barrier to rapport...........ccceeveeiiiieieiiiiiinee e, 56
Theme three: Worldview of the social worker.............oooviiiiiiiiiiiiin, 57
USE OF SeIf ... 57
Treat others as you would like to be treated .............ooevvviiiiii i, 58



Being clear and straight up facilitates rapport...........cccooeeeeiiiieiiiiiine e, 59

Theme four: A Maori WOrIAVIEW .........coooiiiiiiiiiiii e 60
Maori models Of PractiCe........oiiiiiiiii e 61
The importance of time and PrOCESS...........uuuiiiiie e e e eaeenns 62
Working With Whanau...........oooiiiiii e 63
[T o | o o ox | Y2 64

Theme five: Knowledge of and valuing rangatahi...............cccccoeeeeiviiiiiinnnnnnn. 64
Changing the enVIrONMENT..........cooiiiiiiiiiiiieeeeee e 65

(0] o o3 11157 o] o [PPSR 66

Chapter Five: Discussion and analysis .......ccccccevveviiiieiviiine e 67

INEFOAUCTION . e e 67

Rapport as defined by the Maori social work participants ...........cccooeeeeeeee, 67

The value of rapport for the Maori social work participants.......................... 68

Where these VIiew COME from .........oooiiiiiiiiiiii e 70
Worldview of the SOCIal WOIKET ..........coviiiiiiiiiiee e 70
A MAOTT WOTTAVIEW. ...t e e e e e e e e e e e eeeeeees 72
Knowledge of and valuing rangatahi...........cccoooooeiii 75
Further practice impliCatioNS .........coooiiiiii e 77

(0] o o3 117 o o [P 78

Chapter Six: CONCIUSION ... 80

INEFOAUCTION ..t 80

Summary Of reSEarCh @iMS.......coooeeiieeeeee e 80

(02320 1110 11 5o 1N 81

Research reflections, limitations and future considerations ......................... 82

CONCIUSION ... e et e e e e e e e eeeebaa s 84

GlOSSAIY it 85
APPENTICES ...ttt 88
] =] =T 1o =P 99



