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Abstract

Filipinos are the third-largest Asian ethnic group and the second-fastest-growing
population of migrants in New Zealand (Asia New Zealand Foundation, 2020; Statistics New
Zealand, 2024a). With the continuous influx of migrant workers from the Philippines for the
last 19 years, New Zealand has been home to several migrants working in the health,
construction, dairy, and information technology industries. Through the lens of cultural fusion
theory, this study provides insights into the cultural adaptation of Kiwinoys in the workplace.
Specifically, this study: (1) describes the cultural adaptation experiences of people in New
Zealand; (2) identifies to what extent Filipino migrants choose acculturation over cultural
maintenance; and (3) determines the extent receptivity and conformity pressure from the
dominant culture in New Zealand affect intercultural transformation among Filipino
migrants. The first article reveals that the cultural adaptation of immigrants in New Zealand
can be traced along the acculturation, cultural adaptation, and cultural fusion of Berry (1970,
2003, 2005, 2006), Aycan and Berry (1996), and Sam and Berry (2010) on acculturation, Kim
(2001, 2017) on cross-cultural cultural adaptation, Kraidy (2005) on cultural hybridity, and
Croucher and Kramer (2016) on cultural fusion theory. The results of the second article reveal
that ecological adaptability, language use, media language, and community engagement
positively relate to acculturation. The results of the third article suggest that both host
receptivity and host conformity pressure are positively related to intercultural transformation.
The results of this study enrich existing theories on cultural adaptation and intercultural
communication and provide deeper and wider perspectives on how Filipinos thrive as an

ethnocultural group in New Zealand.
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CHAPTER 1

Introduction
Background and motivation
When I used to teach language and communication in the Philippines, I told my students
language proficiency is one of the essential factors in going abroad. First, passing the
International English Language Testing System (IELTS) or the Test of English as a Foreign
Language (TOEFL) is mostly required if they plan to study, work, or live in countries where
English is a native language. Second, students can easily make friends with locals and find
their way around securing what they need if they speak English well. Last, students can
generally adapt better to the lifestyle of living overseas if they communicate well.

Moving forward after several years, I am now one of those people I used to describe
to my students. As an international student in New Zealand, I have had first-hand experience
living outside one’s home country. Together with my family, we have been through many
changes. [ used to drive to work every day, but now I take the city bus. We used to speak
Filipino when engaging in casual conversations, but now we need to speak in English in New
Zealand. We used to socialize in an all-Filipino community and events, but now we engage
with people from different ethnicities and cultural backgrounds. These are just some of the
many other situations involved in acculturating and maintaining our cultural identities in New
Zealand.

Reflecting on what I have shared with my students on how English proficiency can
enable them to study or live overseas, I realized that I should have also considered contexts in
the new environment. Although English is one of the official languages in the Philippines,
New Zealand does not consider the Philippines as one of the top markets for international
students. New Zealand prefers international students from other source countries mostly

where English is not an official language, which include China, India, Japan, South Korea,



and Thailand, respectively (Icef Monitor, 2024). Despite having English as the medium of
instruction in the Philippines from primary school to university, Filipinos are still required to
pass English language tests like IELTS, Pearson Test of English Academic and Occupational
English Test if they intend to apply for a student visa or a skilled residence visa (New
Zealand Immigration, 2024). English language competency is just one of the many
requirements potential Filipino international students and skilled migrants need to comply
with before going to New Zealand. This immigration requirement puts a lot of pressure on
immigrants to conform to certain standards of English proficiency that may or may not
guarantee their successful adaptation in New Zealand. Apart from language, many other
potential factors may be involved in the acculturation and adaptation experiences of Filipinos
in New Zealand — the Kiwinoys.

“Kiwinoy” is a coined term for the clipped words, Kiwi and Pinoy. Kiwi is a term that
refers to the people in New Zealand. It is based on the name of a bird unique to the country.
Pinoy is the shortened term to refer to Filipinos and is commonly used by Filipinos overseas
to refer to other Filipinos. As the term suggests, Filipinos in New Zealand experience a fusion
of cultural experiences that shape how they think, feel, and act as they become part of
communities in different regions of the country. Like other immigrants, Kiwinoys have a long
history of arrival in New Zealand. They encountered immigration opportunities in the country
due to changing immigration policies, emerging skills shortages, and prospects for further
study.

Historical overview of immigration in New Zealand
The cultural diversity in New Zealand is a product of the influx of immigrants, the discovery
of a new environment, communication between and among settlers, as well as emerging,

resolved, and ongoing changes and differences.



Maori as first people. Before the arrival of Europeans to New Zealand in 1767, about
125,000 — 175,000 Maori population lived in the country (Poulsen et al., 2023). The East
Polynesians who reached New Zealand at around 13" century were the ancestors of the
Maori people (Wilson, 2006, p. 9). To have access to fresh water and fishing essential for
survival, they settled near harbours or mouths of rivers (Lenihan, 2016). The Maori people
consider land as a component of their cultural identity and spiritual, and not as an asset for
ownership (Higgins, 2012, p. 412). Though the Maori found the climate in New Zealand
colder than their tropical homeland, they brought with them their original culture and adapted
it to the demands of the new environment. Those who settled in a cooler climate in South
Island have hunting and gathering as primary mode of survival while those who settled in a
warmer climate of the North Island developed horticulture through planting kiimara (sweet
potato) and yams (Lenihan, 2016). The Maori people have developed a systematic method of
seeking knowledge and understanding of the natural world through Matauranga Maori that
considers evidence, culture, values and world view (Hikuroa, 2017). Before James Cook first
visited New Zealand in 1769, Maori people in New Zealand were already around 100,000
(Pool & Jackson, 2011).

Arrival of British and non-British settlers. As early as 1792, non-Maori groups
began to visit New Zealand (Phillips, 2015). Sealers of English, Irish, American, and Indian
descent arrived as temporary visitors with some of them eventually marrying Maori women.
Some whalers of English, American, Scottish, Irish, Scandinavian, Spanish, and Chinese who
were initially temporary visitors to New Zealand chose to leave their ships and trade on
shore. From 1839 to 1852, the population of the non-Maori groups increased from about
2,000 to 28,000 (Phillips, 2015). Chinese settlement in New Zealand also began when the
first Chinese man arrived in 1842 and the first Chinese market gardeners arrived in 1866

(New Zealand Parliament Library, 2008; Phillips, 2015).



Prior to the signing of the Treaty of Waitangi in 1840, the relationship of Maori
people with the Pakeha, the European settlers, exhibited goodwill without antagonism as the
former maintained their cultural identity and their sovereignty on their lands (Higgins, 2012,
p. 421). Aotearoa New Zealand began becoming a British colony when a capitalist company
aiming at profiting from buying Maori lands, the New Zealand Company, and the Church
Missionary Society who opposed colonisation and favoured the self-government of Maori,
competed for British Crown’s approval (Yensen et al., 1989, pp. 20). With the British
Crown’s intention to gain sovereignty of Maori lands and other properties, William Hobson
discussed draft of a treaty with the Maori chiefs that highlights the need to surrender
sovereignty to the Crown in return of protection of their land and other properties. This
enabled the Crown to purchase Maori lands at a cheap price and offer them for sale to Pakeha
migrants (Yensen et al., 1989, p. 21-22). This treaty called The Treaty of Waitangi, was
signed to give British immigrants legal rights as citizens and ensure future immigrants come
from the United Kingdom (Phillips, 2015).

Maori authority remained for 20 years after the signing of the Treaty, especially
outside the sites of Pakeha settlements (McCreanor, 1989, p. 40). The Treaty promised
collaboration with the Maori people while Pakeha migrants were still considered minority by
population (Yensen, 1989, p.63), but this Treaty excluded the Maori people from political
and economic decision making and weakened Maori people’s communal ownership of land
and enterprises (Yensen, 1989, p. 66). The influence of the European culture and customs on
Maori people later weakened the good relationship between them (Higgins, 2012, p. 421-
422).

When the non-Maori population increased to over 250,000 from 1853 to 1870
(Manatti Taonga - Ministry for Culture and Heritage, 2023), British law and authority

extended beyond these settlements and caused heightened conflict over sovereignty



(McCreanor, 1989, p. 40). The conflicting interests of the Pakeha and Maori people,
specifically over land, became the cause of disputes (Yensen, 1989, p. 59). In 1852, a British
Act of Parliament created a settler government with no Maori representative (Nairn &
McCreanor, 1991). War outbreaks between British, Irish, and Tasman settlers and the Maori
in 1861 led to the arrival of imperial regiments and more than 6,000 military settlers in New
Zealand (Manattu Taonga - Ministry for Culture and Heritage, 2023). Later during the 1870s,
the traditional Maori institutions were reconstructed through several political movements that
advances Maori sovereignty that aligns with Pakeha political and legal systems (McCreanor,
1989, p. 41).

Restrictions to Asians and other migrants. In 1890, New Zealand discontinued the
nomination of specific people to migrate to the country. The Chinese Immigration Act of
1881 was enacted to regulate Chinese immigration in New Zealand where a poll tax per
person was in place (New Zealand Parliament Library, 2008; Spoonley, 2011). The Imbecile
Passengers Act of 1882 required bonds for ships that disembark any ‘lunatic, idiotic, deaf,
dub, blind or infirm’ who may potentially be sent to charitable institutions (New Zealand
Parliament Library, 2008). The naturalisation of immigrants as New Zealand citizens in 1892
was accessible to everyone except for the Chinese (Spoonley, 2011). The Immigration
Restriction Act of 1899 further restricted the immigration of Asians and people with
contagious diseases (New Zealand Parliament Library, 2008). In 1907, Chinese immigrants
needed to pass an English test by reading a text with no less than 100 words before they could
lawfully enter New Zealand (New Zealand Parliament Library, 2008; Spoonley, 2011). The
Immigration Restriction Amendment Act of 1920 prioritised the entry of immigrants of
British or Irish descent and enforced a discretionary preference for other nationalities. Those
who intend to be naturalised as New Zealand citizens should not have any disability and must

have the required level of English competency (New Zealand Parliament Library, 2008)



Reopening of New Zealand for immigrants. Tagged as a “country of immigrants”
(Bedford, 2003), New Zealand has one of the most practical immigration policies in the
Global North to date (Friesen, 2017). The country welcomes migrants who share several
similarities in culture regardless of their race (Simon-Kumar, 2015). From the mid-19th
century and early years of the 21st century, immigration has been a major driver of
population change in the country (Bedford, 2003). In the 20th century, migrants from Great
Britain, the United Kingdom, and the Netherlands from 1947 to 1970 have continuously
increased, as the Treaty of Waitangi offered a subsidized cost of resettlement for them
(Simon-Kumar, 2015). However, when the large number of migrants from the U.K.,
Australia, European countries, and Pacific Island groups dominated the influx of people to
New Zealand between 1971 and 1974, this led to stricter border control and revision of
immigration policies (Simon-Kumar, 2015).

A migration policy that was once focused on race has also changed to being neoliberal
for having goals of attracting skilled migrants and boosting economic productivity. When
New Zealand immigration shifted its priorities to accepting migrants with the potential of
contributing to human-resource needs, establishing international linkages, and fostering a
culture of enterprise and innovation business immigrants from Asia, specifically from Hong
Kong, Singapore, and Taiwan, were prioritized from 1986 to 1990 (Ongley & Pearson, 1995).
With the introduction of the points-based system in 1991, a spike in Asian immigrants from
India, China, Malaysia, Hong Kong, and the Philippines commenced and has been tagged as
an “Asian invasion” (Ongley & Pearson, 1995). From 1991-2000, an average of 62,335
migrants entered New Zealand yearly (Ministry of Social Development, 2008).

Although momentum on Asian migration was gained, some economic and political
issues posed challenges in New Zealand. The Asian financial crisis from 1997 to 1998 and

the decreased growth of New Zealand’s economy in the late 1990s negatively affected



migration. After a few years, New Zealand regained activity in migration, as the 2001 Census
indicated 70% of the Asian residents in New Zealand were immigrants. This dominance of
Asian migrants, particularly from China and India, later raised negative impressions among
the members of the antimigration populist political party, New Zealand First (Bedford, 2006).
This political party doubted the loyalty of Asian migrants who hold dual residences in New
Zealand and their home country, and who frequently travel to and from the two countries
(Bedford, 2006).

The migration rate in the period 1991 - 2000 doubled to an average rate of 112,961
from 2001-2010. To ensure migrants who can contribute to the economic development of the
country are prioritized, New Zealand introduced the two-stage application system for
permanent residency in 2003 through a pool selection from the Expression of Interest
(Bedford, 2006). More points were given to applicants with existing jobs, job offers relevant
to qualification, or jobs outside Auckland (Dalziel, 2015). Flexible entry schemes to New
Zealand like student visas, work-to-residence visas, and talent visas are promoted to ease
temporary migration along with permanent migration (Dalziel, 2015).

With the approval of around 47,000 permanent residents in New Zealand between
2006 to 2007, nine countries had an immigration influx of more than 1,000 people, namely:
the U.K., China, South Africa, South Korea, Samoa, Fiji, the U.S., and the Philippines
(Ministry of Social Development, 2008). During those years, immigrants from the
Philippines, as well as from the U.K., South Africa, South Korea, and the U.S. gained access
to New Zealand through the skilled business stream (Ministry of Social Development, 2008).
Figure 1 shows the upward trend of net migration in New Zealand from 1961 to 2024

(Figure.NZ, 2024).
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Figure 1. Historical net migration and natural population increase in New Zealand
(June 1961 —2024)
Filipino migrants in New Zealand as research population
In the recent 2023 New Zealand Census, Europeans still dominate the country with 3,383,742
people (67.8 percent), followed by Maori with 887,493 people (17.8 percent), and Asians
with 861,576 people (17.3 percent) (Statistics New Zealand, 2024a). Among the Asian ethnic
groups, the Chinese have the largest population with 231,837, followed by Indians with
221,916, and Filipinos with 72,612 (Asia New Zealand Foundation, 2020). The latest data on
net migration reveals Filipinos are the second-largest migrant group who have been arriving
in New Zealand from 2001 to 2023 (Statistics New Zealand, 2024b).
Looking back, Filipinos have a long history of migration to New Zealand as part of

the workforce of different essential industries. Based on the 1936 New Zealand Census, six



Filipinos born in the Philippines resided in the country (Walrond, 2005). There was an initial
slow growth of the Filipino population in New Zealand with only 101 in 1971 and 234 in
1976 (Walrond, 2005). Beginning in the 1980s, skilled migrants from the Philippines arrived
and worked in the Information Technology industry. After 1986, they registered changing
characteristics and a significant increase in migration to New Zealand (Ho, 2015). By the late
1990s, the influx of skilled migrants from the health sector such as doctors, nurses, and other
medical professionals began. Technicians and electricians working for telecommunications
and power companies, and rural workers employed in horticulture and agriculture also added
to their growing population (Walrond, 2005). As migrants’ prior work experiences were
recognized under the Skilled Migrant Category in 2003, more professionals working in
various other sectors arrived with their families. Filipinos were recorded as the fastest-
growing migrant population in New Zealand in 2007 (Friesen, 2017; Ong, 2019). In 2010 and
2011, more than 1,000 Filipinos arrived on temporary work visas to help with the
Christchurch rebuild after the destructive earthquakes (Walrond, 2005). Between 1986 and
2013, the Filipino population increased from less than 1,500 to over 40,000, which reflects a
2,595% increase in 27 years (Friesen, 2017).

In the most recent available data from the New Zealand Census on Filipinos, the
highest number of them (42.9%) are in the working age group 25 — 44 years old. Almost half
of the Filipino migrants reside in the Auckland Region (45.2%), followed by those who live
in the Canterbury Region (18.9%), Wellington Region (10.5%), and Waikato Region (7.5%).
Almost half of all Filipinos (47.8%) have stayed in New Zealand for 5 to 19 years (Statistics
New Zealand, n.d.). They are active in religious practices with almost all Filipinos (91.3%)
identifying themselves as Christian and with most migrants who arrived in 2013 practicing

Roman Catholicism in New Zealand (Walrond, 2005).



10

Filipinos are active in social interaction and community engagement. They have
organized several Filipino associations in New Zealand. The first Filipino club, the Philippine
Society of New Zealand was established in Auckland in 1976 with just 20 members
(Walrond, 2005). By the 2000s, community, hometown, sports, and cultural associations,
church groups and charitable trusts began to flourish (Walrond, 2005). The Council of
Auckland Philippine Organizations (CAPO) and the Federation of Filipino Associations,
Clubs, and Societies of New Zealand, Inc. (FFASCNZ, Inc.) acted as activity coordinators of
the Filipino organizations in the country (Walrond, 2005). As Filipinos consider themselves
adjusted to New Zealand culture while maintaining their connection to Filipino cultural
identity (Montayre et al., 2017), they engage in diaspora philanthropy and community
development by providing opportunities for bringing resources from New Zealand to the
Philippines (Alayon, 2006).

As Filipinos continue to organize themselves in New Zealand, they explore the use of
media as a means for information dissemination and activity coordination (Walrond, 2005).
Community newspapers like the Wellington-based Filipiniana in the 1980s and Auckland-
based Diario Filipino in 1999 have been part of the early Filipino media establishments in
New Zealand (Walrond, 2005). In 2000, Diario Filipino became accessible online, together
with other Filipino-run websites like Filipino Migrant News and The New Zealand Filipino
(Walrond, 2005). Filipinos also established community radio stations 7inig Pinoy in the early
2000s, as well as Mabuhay FM and Pinoy Radio Online in the 2010s (Walrond, 2005).
Several social networking sites link Filipinos in New Zealand and Filipinos interested in New
Zealand. Some of the Facebook groups that gained thousands of members include Pinoys in
NZ (171,000 members), Bisaya Community (in/out) New Zealand (47,000 members), and

Pinoy Nurses in NZ (43,000 members).
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Theoretical and conceptual gaps
The seminal works of Berry (1970, 2003, 2005, 2017) and Sam and Berry (2010) provided
foundation and direction for viewing acculturation and adaptation in the intercultural context.
Specifically, the work of Sam and Berry (2010) on the ABCs of acculturation provides a
framework on factors involved in an individual’s tendency to acculturate and to maintain
culture. Beyond the affective, behavioural, and cognitive aspects of acculturation are specific
determinants of acculturation that are relative to migrant experiences. Thus, investigating
potential factors related to acculturation and cultural maintenance of newcomers in a host
society may fill in a potential research gap. Thus, the first research objective of this thesis is
to know the extent migrants choose acculturation over cultural maintenance.

Together with the focus on intercultural adaptation, Kim (2001, 2017) demonstrated
direction in cross-cultural adaptation scholarship through the integrative theory of integrative
communication theory of cross-cultural adaptation. The theory supports the link between the
environmental factors, specifically host receptivity and conformity pressure, and the
intercultural transformation of an individual. The cultural fusion theory (Croucher & Kramer,
2016) posits that the greater the host receptivity, the greater the intercultural transformation of
the newcomer and the greater the host conformity pressure, the lesser the intercultural
transformation of the newcomer. Investigating the relationship of these factors in the context
of newcomers in a host society, specifically migrants, provides empirical data and insights on
this theoretical axiom. Thus, the second research objective of this thesis is to determine how
receptivity and conformity pressure from a host society relate to the intercultural
transformation of migrants.

Aims of the Study
The continuous influx of Filipino migrants in New Zealand over the years has made them a
part of the evolving culture of the country. Understanding how people in New Zealand

experience cultural adaptation provides an overview of important theoretical underpinnings
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involved in their acculturation and adaptation experiences. Like other ethnic groups who
migrated and established families and communities in New Zealand, Filipino migrants may
have evolved to be the individuals they are now because of the various opportunities for
communication, interaction, and relationship-building with the people in the country. As they
navigate their lives in New Zealand, it is necessary to know the affective, behavioral, and
cognitive factors related to their acculturation and cultural maintenance. Similarly, it is also
worthwhile to investigate the role of the perceived receptivity and conformity pressure among
members of the dominant culture in New Zealand on the intercultural changes of Filipinos.

Thus, this study aims to answer the following research questions:

RQ1I: To what extent do Filipino migrants choose acculturation over cultural

maintenance?

RQ2: To what extent do receptivity and conformity pressure from the dominant

culture in New Zealand affect intercultural transformation among Filipino migrants?

These research questions are explored through three different journal articles.

Article 1: This article published in the Review of Communication (RoC) is a literature
review on acculturation, cultural adaptation, and cultural fusion using Berry (1970, 2003,
2005, 2006), Aycan and Berry (1996), and Sam and Berry (2010) on acculturation, Kim
(2001, 2017) on cross-cultural cultural adaptation, Kraidy (2005) on cultural hybridity, and
Croucher and Kramer (2016) on cultural fusion theory.

RoC is a peer-reviewed publication of the National Communication Association.
Based on the citation metrics of the Scopus database, RoC sits in the Q2 Citescore Best
Quartile for performing within the 55th percentile of the Social Sciences subject area and
Communication category. Its SJR 2023 score of 0.23 and H-index of 22 reflect how RoC
earned prestige and impact within the scientific community. Since 2010, RoC has published

high-quality articles on the discipline and practice of communication, including essays that
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build theories and concepts. For these reasons, the piece, Cultural adaptation experiences of
people in New Zealand, was submitted to this journal.

Article 2: This article is published in the Journal of International and Intercultural
Communication (JIIC) addresses the issue of how Filipinos experience cultural adaptation by
investigating various factors related to the processes they undergo in acculturation and
cultural maintenance. Ethnic preference, ecological adaptability, social interaction, language
use and preference, media language, and community engagement are considered potential
factors in cultural adaptation based on Berry’s (1980, 2005) and Sam and Berry’s (2010)
acculturation theory.

JIIC is a peer-reviewed publication of the National Communication Association. In
the Scopus database, JIIC is positioned in the Q1 CiteScore Best Quartile and given a
CitesScore 2023 of 3.8. The journal occupies top ranks in both cultural studies and
communication categories for being in the 94™ and 80™ percentiles, respectively. Its SJR
2023 score of 0.47 and H-index of 29 suggest the relative importance and influence of the
journal in these two disciplines. Since 2008, JIIC has published high-quality original
scholarship that explores knowledge of international, intercultural, and cross-cultural
communication. For these reasons, the piece, The acculturation tendencies of Filipino
migrants in New Zealand, was submitted this journal.

Article 3: This article is published in the International Journal of Intercultural
Relations (IJIR). It investigates how host receptivity and host conformity pressure Filipino
migrants experience in New Zealand affect their intercultural transformation. Using Croucher
and Kramer’s (2016) cultural fusion theory, this study tests the positive relationship between
host receptivity and intercultural transformation and the negative relationship between host

conformity pressure and intercultural transformation. The potential role of media and Filipino
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values in the study results are also discussed. Table 1 summarises the main research question
addressed, hypotheses, and work distribution of co-authored pieces.

LJIR is a peer-reviewed publication of the International Academy for Intercultural
Research. In the Scopus database, IJIR is positioned in the Q1 CiteScore Best Quartile and
given a CitesScore 2023 of 4.3. The journal is ranked in the 82" percentile in the social
science subject area. Its SJR 2023 score of 0.86 and H-index of 102 indicate how the journal
performs well in terms of the total number of citations and the quality of citing journals from
different subject fields. Since the early 1990s, IJIR has published high-quality original
scholarship that explores knowledge of international, intercultural, and cross-cultural
communication, including topics on immigrant acculturation and integration. For these
reasons, the piece, The influence of host receptivity and conformity pressure on the
intercultural transformation of Filipino migrants in New Zealand, was submitted to this

journal.
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Articles: main research questions, hypotheses, and author contributions
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Article

Main research question

addressed

Hypotheses

Author contribution

Separa, L. A. C. (2024). Cultural adaptation
experiences of people in New Zealand. Review of
Communication, 24(2), 97-113.

https://doi.org/10.1080/15358593.2024.2313238

Literature Review

Literature Review

Sole author (Separa)

Separa. L. A. C., & Croucher. S. M. (2025). The
acculturation tendencies of Filipino migrant
workers in New Zealand. Journal of International
& Intercultural Communication, 18(2), 194-213.

https://doi.org/10.1080/17513057.2025.2464138

RQI: To what extent do Filipino
migrants choose acculturation

over cultural maintenance?

H1: Ethnic preference is positively
related to acculturation.

H2: Ecological adaptability is positively
related to acculturation

H3: Social interaction is positively
related to acculturation.

H4: Language use and preference at
work, at home, and with friends is
positively related to acculturation.

HS: Media language use and preference

is positively related to acculturation.

Compilation of research literature
(Separa)

Development and structure of the article
(Separa and Croucher)
Development of the theoretical
framework (Separa)

Data collection (Separa)

Data preparation (Separa)

Data analysis (Separa and Croucher)
Results (Separa and Croucher)
Discussion (Separa)

Overall supervision and guidance
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H6: Community engagement is

positively related to acculturation.

(Croucher)

Separa. L. A. C., Croucher. S. M., Hodis, G. M. &
Feekery, A. J. (2025). The influence of host
receptivity and conformity pressure on the

intercultural transformation of Filipino migrants

in New Zealand. International Journal of

Intercultural Relations, 105, 1-10.

https://doi.org/10.1016/j.ijintrel.2024.102128

RQ2: To what extent does
receptivity and conformity
pressure from the dominant
culture in New Zealand affect
intercultural transformation

among Filipino migrants?

H1: Host receptivity has a positive
effect on basic intercultural
transformation.

H2: Host receptivity has a positive
effect on advanced intercultural
transformation.

H3: Host conformity pressure has a
negative effect on basic intercultural
transformation.

H4: Host conformity pressure has a
negative effect on advanced intercultural

transformation.

Compilation of research literature
(Separa)

Development and structure of the article
(Separa, Croucher, Hodis, and Feekery)
Development of the theoretical
framework (Separa)

Data collection (Separa)

Data preparation (Separa)

Data analysis (Separa and Croucher)
Results (Separa and Croucher)
Discussion (Separa and Croucher)
Overall supervision and guidance

(Croucher, Hodis, and Feekery)
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CHAPTER 2

Literature Review
Cultural shock and adjustment
When an individual moves from one country to another, one can experience a feeling of
discomfort. This transition from a familiar environment to an unfamiliar one may cause an
individual to find old and established patterns of behaviour ineffective (Berry, 2005). Oberg
(1960, p. 117) proposed the term “culture shock™ to refer to this mental state as “precipitated
by the anxiety that results from losing all your familiar signs and symbols of social
intercourse”. Culture shock involves the disorientation in feelings, attitudes, and behaviour
because of moving to a different environment and the disturbance of routines, ego, and self-
image by any individual who experiences face-to-face contact with out-group members
within one’s culture (Kutor et al., 2021; Oberg, 1960). It causes psychological stress to an
individual which may include depression, anxiety, and feelings of helplessness (Xia,
2009). Along with culture shock, a newcomer may experience stressors such as
communication problems, mechanical and environmental differences, isolation, and different
customs, attitudes, and beliefs (Ryan & Twibell, 2000).

Several studies outline how culture shock is experienced and how having sufficient
and accurate information on the target country may help immigrants overcome it. Roger and
Ward (1993) found that international students experience psychological adjustments during
their first year of stay in New Zealand. Culture shock became a bewildering experience for
international students who had little to no information about New Zealand before they moved
to the country (Zaharna, 1989). Chinese students became upset for having unmatched
expectations of New Zealand being a countryside farm with few residents (Campbell,

2004). Biirgelt et al. (2008) also observed the disappointment among German migrants when

they found irrelevance in the English training they attended before migration due to the
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discrepancies between the accent taught in their home country and the actual accent spoken in
New Zealand. To avoid culture shock, it is important to know and understand the culture of
the host society as a means of cultural preparation (Rasyid, 2021). Educational institutions in
host countries should provide orientation or acceptance activities for international students
where they can be given guidance on living and studying in the new environment (Zhu,
2022). Through involvement in cross-cultural interactions on campus, international students
gain information on being open to diversity and overcoming obstacles in adaptation (Riza,
2025). Unmatched expectations between education and workplace can be lessened through
fostering interdependence toward creating a community of resources and knowledge that can
potentially mitigate organisational culture shock and promote greater confidence in pursuing
careers (Skakni & Inouye, 2023).

Studies related to the adaptation of immigrants working in medical professions,
including Filipinos, point to experiencing reality shock. Reality shock was initially defined as
the expectation—reality-generated stress when new nursing graduates transitioned from the
academe to industry (Kramer, 1975). When their expectation of the whole-task professional
practice does not coincide with how they work in practice, nurses experience reality shock
and leave nursing. Montayre et al. (2017) found that Filipino nurses experienced reality shock
when they realized the irrelevance of overseas qualifications and needed to relearn skills in
New Zealand. Duchscher and Windey (2018) then expanded Kramer’s claim that the main
struggle of nurses is reconstructing a new professional sense of self that integrates the ideals
in the academe with the realities at work. The feeling of reality shock occurred among
international medical graduates practicing in New Zealand due to having unclear information
on training requirements and undergoing tensions with local colleagues. They felt the need to
prove their skills at the workplace despite years of professional experience in their home

countries (Pande, 2016).
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Acculturative Stress

As changes continuously occur in individuals and groups, greater acculturation challenges
and conflicts can be experienced. Berry (1970) explained that this phenomenon aligned with
acculturative stress. Kim (2001) defined stress as a sign of a usual process that occurs
whenever the capabilities of a newcomer are not sufficient to the demands of the situation. It
is the initial stage of individuals’ internal transformation once they enter a new environment.
Newcomers of a host country who undergo stress create defensive responses and try to hold
on to existing internal structures. In the study of Maydell-Stevens et al. (2007), Russian
immigrants experienced high levels of psychological distress during the initial stage of their
migration to New Zealand because they considered beginning a new life overseas as a restart.
The cultural differences and loneliness that international tertiary students in New Zealand feel
predict psychological stress (Ward & Searle, 1991). The loneliness that comes with the
relocation and the need to fit into the new culture are common problems that international
students from Asia and Western Europe experience (Sawir et al., 2009). Lewthwaite (1996)
also found international students who live with New Zealand families experience stress and
prefer more flexible living conditions.

Process-oriented stress in acculturation happens when people interact with another
culture, and adaptation to the dominant culture is given importance. Meanwhile,
discrimination in acculturation starts from a disposition of being different and applies to all
individuals from minority ethnic groups. Process-oriented stress and discrimination were
linked to acculturative stress among children of European descent in Southern California
(Chavez et al., 1997). In New Zealand, international students and immigrants face
discrimination due to cultural differences, religion, employability, family structure, and
language. Ward et al. (2019) noted that several Muslim youths in New Zealand received

threats or attacks and were teased or insulted. Sawir et al. (2009) found that almost half of the
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international students in New Zealand experienced discrimination or unfavourable treatment.
According to Winkelmann and Winkelmann (1998), even highly educated immigrants felt
discrimination in their first year of stay in New Zealand for receiving lesser earnings and less
employment opportunities compared to New Zealand-born individuals of the same age and
education. Ho (2002) explained that having families with one or both parents continually
living overseas, belonging to traditional religious backgrounds, and having limited English-
language proficiency contribute to Asian migrant women’s feeling of social and cultural
isolation.

The acculturation stress newcomers experience, as mentioned by Berry (1970) and
Kim (2001), is not the end state of cultural adaptation but just the initial stage of adaptation.
Kim (2001) proposed the stress—adaption—growth model, which presents the role of one’s
predisposition in experiencing stress, creating defensive responses, responding to the needs of
the environment, and eventually finding a way of overcoming problems. Adaptation occurs
when a newcomer engages in forward-looking actions, trying to meet challenges, and acting
based on a certain circumstance. This model proposed that an individual experiences growth
as moments of stress pass, and a newcomer finds a way to solve and overcome problems.

In acculturative stress, Kim (2017) advanced that growth involves successful, long-
term, and cumulative management of the stress—adaptation imbalance while new learning is
continuously experienced. The process of adaptation has a cyclic and fluctuating draw-back-
to-leap pattern, instead of a smooth, linear process. When an individual experiences stress,
this triggers a temporary delay in adaptation. This delay then signals an adaptation process
through the new experiences in the new environment. As migrants go through this stress—
adaptation dialectic, they begin to grow and experience adaptation in the host country. Taylor
et al. (2022) described the stress-adaptation-growth model through the British, Chinese, and

former Soviet Union immigrant professionals who spent four years in New Zealand. The
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immigrants’ adjustment at work had a U-curve characteristic where the high rate of job
satisfaction during the first year declined to nearly midway through the beginning level,
followed by having mixed feelings in the second year, then a slow recovery over the third and
fourth years.

The U-curve characteristic of the stress-adaptation-growth model of acculturative
stress can be observed among-New Zealand immigrants who identified emotional
disposition to peer engagement, native language use, and intention to adapt as potential
factors that may support growth in adaptation. For Chinese international students, having
enough time to disengage from work and study in their home country would have helped
them become emotionally prepared to move to New Zealand (Campbell, 2004). Biirgelt et al.
(2008) found that international students speak with close friends in New Zealand and their
home countries for they value comfort zones in using their native language in conversations.
Similarly, international medical graduates pursued their medical profession in New Zealand
as they developed ease and comfort in working with the members of the dominant culture
(Pande, 2016). These illustrations of self-reflexivity among sojourners and migrants
demonstrate how a newcomer develops consciousness toward continued growth and
adaptation in a new environment.

Acculturation

When groups of individuals with different cultures continuously have first-hand contact, with
subsequent changes in the original cultural patterns of either or both groups, acculturation
occurs (Redfield et al., 1936, p. 149). The Social Science Research Council (1954, p. 974)
defined acculturation as ‘culture change that is initiated by the conjunction of two or more
autonomous cultural systems'. For Berry (2003), acculturation is a process of cultural and
psychological change brought by contact between two or more cultural groups. He proposed

a framework that illustrates links between cultural and psychological acculturation. At the
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cultural level, the key features of the two original cultural groups (A and B) must be
understood first before an encounter, including the nature of their contact relationships, and
the cultural changes in both groups and the emerging ethnocultural groups during the process
of acculturation. At the psychological/individual level (right), the psychological changes
individuals in both groups undergo and the effects of eventual adaptations to new culture

must be considered (Berry and Sam, 2016). See Figure 2.
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Figure 2: Berry and Sam's (2016) framework for conceptualizing and studying
acculturation
The interactive nature of acculturation as a process assumes changes in newcomers
and members of the new environment are considered. Acculturation involves cultural and
psychological changes a person experiences following the meeting between cultures (Sam &
Berry, 2010). Strategies involved in acculturation are usually based on the intersection of
issues on the degree to which individuals pursue maintaining their heritage cultures across
generations and the degree to which they pursue to engage others in the larger society (Berry,

1980; Sam & Berry, 2010). See Figure 3.
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Figure 3. Sam and Berry'’s (2010) Acculturation strategies in ethnocultural groups and the
larger society
The acculturation experiences vary as individuals have different motivations for

acculturation. Newcomers in New Zealand may choose to maintain their cultural identity as
they acculturate in a new environment. The maintenance of an original cultural identity while
learning about a new culture promotes a sense of belonging and well-being (Ministry of
Social Development, 2008) and serves as an important factor in sociocultural adaptation
(Ward & Kennedy, 1992). For Pacific Islanders, traditional values are considered important
influencers of attitudes and behavior in socializing with the community (Chong & Thomas,
1997). Filipino migrants attend home country events in New Zealand to highlight the
celebration of the Philippine culture (Siar, 2011). South Africans both prefer maintenance and
loyalty to their ethnic culture and disassociation from their South African background (Trlin,
2012). Some Assyrians alternate between cultures and keep participation in host country
activities a secret from their parents and other Assyrians (Collie et al., 2010). Goan women
need to initially rebuild links with Goan culture before expanding engagement with other
members of the host community (De Souza, 2007). Although cultural maintenance works to

the advantage of these New Zealand migrants, a strong cultural identity among tertiary
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education students makes them less open to adapting to the customs and traditions of the
dominant culture (Ward & Searle, 1991).

ABC Perspectives of Acculturation

Understanding acculturation at the individual and group level requires the investigation of the
compatibility of cultural values, norms, attitudes, and personalities between different
communities through affective, behavioral, and cognitive approaches (Sam & Berry, 2010).
These approaches facilitate understanding acculturation from three different perspectives.

Affective: This perspective of acculturation refers to the stress and coping framework
of acculturation, which involves emotional aspects, particularly psychological well-being,
and life satisfaction (Sam & Berry, 2010). When challenges are considered problematic
because of one’s inability to adjust by changing one’s behavior, acculturative stress happens.
In this stage of acculturation, individuals experience greater levels of uncontrollable conflict
(Berry, 2006). Chavez et al. (1997) described process-oriented stress and discrimination in
the case of European-American and Latino children in Southern California. Acculturative
stress can also be either general social stressors that may be common to all individuals, or
unique social stressors that result from the acculturation of ethnic minorities or immigrants
(Castro-Olivo & Merrell, 2012). Being away from family members in the home country may
cause acculturative stress as they are significant influencers in adaptation (Caplan, 2007,
Stuart & Ward, 2011). Campbell (2004) further learned that Chinese international students
felt estranged living with their host families in New Zealand.

Behavioural: This perspective on acculturation focuses on cultural learning that
involves understanding intercultural communication styles — verbal and non-verbal, as well as
rules, conventions, and norms and their influences on intercultural effectiveness (Sam &
Berry, 2010). This can be reflected in the community engagement of newcomers during

acculturation. Among Asian immigrants in the U.S., Indians and Filipinos had a more
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positive attitude toward acculturation than Koreans (Choi & Thomas, 2009). For Asian
international students in New Zealand, cultural differences, personality issues, and a lack of
common interests hinder them from establishing friendships with Pakeha (Brebner, 2008).

The language use and preference of newcomers are associated with the acculturation
of both sojourners and migrant workers in the host environment. Non-nativeness in using the
dominant culture’s language is seen as an important source of acculturative stress (Maneze et
al., 2014). Lewthwaite (1996) found that a lack of intercultural communication competence
was a significant barrier to the cultural adaptation of international students from East Asia.
The ecological adaptability through language competency of newcomers also relates to one’s
acculturation. Salamonson et al. (2008) learned that students in Australia who are non-native
English speakers and who have lower acculturation are found to have low academic
performance. Migrant workers in Finland consider their low proficiency in Finnish as a
limitation in engaging in meaningful workplace interactions (Vilipakka et al., 2016). Ho and
Ho (2003) further established that the lack of English language proficiency of highly
qualified and skilled Asian migrants causes difficulties in finding employment and adapting
to the new environment in New Zealand.

Cognitive: This perspective refers to how individuals process information about their
ingroup and outgroups, as well as how individuals categorize each other and how they
identify with these categories. Social identity theory explains individuals need to belong to a
group to secure a firm sense of well-being and they have the tendency to put others and
themselves into categories, which helps them associate with certain groups and not others
(Sam & Berry, 2010). Thus, social interaction occurs during acculturation. When Filipinos
interact with members of the host environment, acculturation involves identification with the
original culture and willingness to modify one’s original culture (Serafica, 2011). In a study

by Skaria et al. (2019), international nurse educators in New Zealand chose aspects of the
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new culture to adapt to and the extent of adapting to a certain culture. Dela Cruz et al. (2013)
found the acculturation level of Filipino Americans suggests biculturalism as they give up,
maintain, and adapt to both Philippine and U.S. food and dietary cultures, though they
consider themselves more Filipino than American.

Determinants of Acculturation

The previous section on the ABCs of acculturation provides a direction on identifying factors
that potentially determine an individual’s level of acculturation. Based on previous literature,
the following determinants are associated with acculturation: ethnic preference (Hingorani et
al., 2011; Vargas & Jurado, 2015); ecological adaptability (Nshom & Croucher, 2018; Yang et
al., 2006); social interaction (Croucher & Kramer, 2016); ecological adaptability (Wilson et
al., 2017); language use and preference (Grigoryev & Berry, 2017; Hammer, 2017); media
language use and preference (Darr et al., 2020; Khalimzoda & Siitonen, 2022; Lai, 2024);
and community engagement (Tucker & Santiago, 2013; Vaccarino et al., 2021).

Ethnic preference. Ethnic identity is a ‘set of ideas about one’s ethnic group
membership and a sense of belonging to a particular ethnic group and knowing something
about the shared experience of the group’ (Martin & Nakayama, 2018, p. 189). Immigrants
with strong ethnic identification exhibit higher concern for both self and others during
negotiation compared to those with weak identification (Croucher & Kramer, 2016).
Hingorani et al. (2011) found younger Filipinos in Australia felt discomfort with the
discrepancy of “feeling” Australian, but not “looking” Australian. By having a level of
acculturation closer to American than Filipino culture, Filipinos in the U.S. had a moderate
level of job satisfaction (Ea et al., 2008). Sandel and Liang (2010) also noted Asian women
who migrated to Taiwan considered long-term association with co-ethnics as enablers of

greater satisfaction and adaptation.
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The development of one’s ethnic identity and preference occurs through
communication with other group members (Abrams et al., 2002). As newcomers continuously
negotiate and reconstruct their identities while interacting with members of the dominant
culture, they develop preferences on the ethnicities of individuals they intend to interact with
during social relations. For example, the biculturalism of second-generation Latino
immigrants in the U.S. was linked to cognitive flexibility and intercultural sensitivity
(Christmas & Barker, 2014). Medical graduates from other countries decided to continue
their practice in New Zealand as they became comfortable working with the members of the
dominant culture (Pande, 2016). The study by Collie et al. (2010) revealed Assyrians chose to
remain in New Zealand rather than return to Iraq despite experiencing discrimination since
they had adapted to the lifestyle of the dominant culture. Similarly, Russian-speaking
immigrants felt the more they became adapted to life in New Zealand, the more integrated
they were into the new environment (Maydell-Stevens et al., 2007).

Ecological Adaptability. Ecological adaptability refers to a newcomer’s adaptive
capacity to function in a host society. When individuals become more independent in a host
society, they experience fewer sociocultural difficulties in adaptation (Yang et al., 2006).
Anderson (1994) emphasized that individuals need to recognize the new sociocultural system
and gain the necessary sociocultural skills to deal with it to facilitate adaptation. Previous
studies suggest the relevance of immigrants’ demographic characteristics to their willingness
to acculturate to a new environment. Selvarajah (2004) found that age, length of stay, and the
need to stay in New Zealand of elderly Chinese immigrants permanently determine their level
of adaptability. Women were found to be more supportive of integrating with the dominant
culture and prefer assimilation less compared to men (Nshom & Croucher, 2018).

Social interaction. Social interaction is ‘a situation where the behaviors of one actor

are consciously reorganized by, and influence the behaviors of, another actor, and vice versa’
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(Turner, 1988). During social interaction, individuals build and maintain relationships,
interpret and respond to others’ emotions, and interact at social events (Wilson et al., 2017),
as well as develop different social skills in the host society as a means of acculturation
(Croucher & Kramer, 2016). Individuals entering a host society have the primary task of
ensuring a supportive environment through expanding social interaction (Anderson, 1994).
Through a relational process with other individuals, newcomers establish a collective
interpretation of a situation and develop an agreement in doing things (Zhu, 2008). This
purposeful social interaction happens in a socially defined context and involves established
rules for achieving different interdependent goals. Dispositions of immigrants are viewed as
important factors during acculturation. Youth migrants in New Zealand exhibited varied
acculturation profiles ranging from weak to strong ethnic and national identities, ethnic peer
contacts, and English language proficiency (Ward et al., 2010). Cultural distance, expected
difficulty, and depression were also found to predict sociocultural adjustment (Searle & Ward,
1990). For Malaysian sojourners in New Zealand, having cultural empathy, open-mindedness,
social initiative, and emotional stability helped them acculturate with different socio-cultural
habitations (Rozaimie et al., 2016). International students in New Zealand who were active in
participating in religious communities do not have deficits in social quality of life (Hsien-
Chuan Hsu et al., 2009).

Language Use and Preference. The preference for using an ethnic language or host
language is related to an individual’s acculturation experiences and intentions. The choice of
language in interpersonal communication is determined by the opportunities to use one or
another language with other individuals and their level of acculturation (Stevens, 1992). The
linguistic environment of an immigrant’s childhood neighborhood positively affects
immigrant adaptation (Grigoryev & Berry, 2017). Immigrants using the host language more

frequently have higher levels of acculturation (Hammer, 2017). To address intercultural



29

communication difficulties, Chinese students in New Zealand acquired communication
strategies that helped them in different learning situations (Holmes, 2005). Though Chinese
immigrant families prefer maintaining the Chinese language and culture, they want their
children to adopt the English language and linguistic abilities of New Zealanders (Chan,
2018). English language competency also enabled better social connections and
understanding of New Zealand culture among German immigrants (Biirgelt et al., 2008).

Media Language. The preferred language of media is critical to one’s acculturation.
Studies suggest the importance of ethnic media language to the cultural identity maintenance
of newcomers. Darr et al. (2020) emphasized that immigrants feel inclusion and
belongingness when host country media releases news articles written in their home country
language. Khalimzoda & Siitonen (2022) further found immigrants who engage more with
their home country's media have greater tendencies of maintaining cultural identity. Although
these studies support the tendency to prefer cultural maintenance, Matanova’s (2021) study
on Bulgarian immigrants revealed the importance of engagement with ethnic radio and TV
programs to the integration with the host culture.

Previous studies also show the role of host media language to immigrants’
acculturation. Lai (2024) proposed that the consumption of host country media supports the
bicultural competence of ethnic minority students. Ramasubramanian & Doshi (2017) found
Indian Americans who had a higher American cultural orientation had less tendency to watch
Indian movies. The consumption of host language television programs helps immigrants
appreciate the values, norms, and behaviors of the dominant culture (Park, 2020). Jia and
Koku (2019) found listening to English songs helped Chinese international students improve
their adaptation to U.S. culture. The use of the host internet also helped the adaptation of
Chinese international students in the U.S. by decreasing their intercultural communication

apprehension and uncertainty (Hsu & Chen, 2021). In the study by Tudsri and Hebbani
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(2015), immigrants would prefer to use host media when they intend to learn the host
language skills. Though using host media supports host language proficiency and
acculturation, it is inconclusive to consider native language media as a hindrance to the
acculturation process (Dalisay, 2012).

Community Engagement. Croucher and Kramer (2016) advanced the understanding
that immigrants obtain intercultural personhood that provides a constructive way of engaging
with the globalizing world as they become exposed to prolonged intercultural communication
experiences. Engagement in the community entails active involvement in community affairs,
and participation in political and school events (Tucker & Santiago, 2013). Participation in
sports enhances sociocultural adaptation by supporting prospects for cross-community
connections. Individuals also engage with the community by obtaining the services they need
and dealing with bureaucracy (Wilson et al., 2017). Matanova’s (2021) study on Bulgarian
immigrants revealed the significance of involvement in entrepreneurship, commerce, arts,
and sports in the community to their integration with the host culture. Tang et al. (2018)
emphasized that the expansion of social networks and opportunities for activity engagement
may be attributed to the level of acculturation of immigrants. If there is less organizational
affiliation and social networks, newcomers experience more adaptation challenges (Briody &
Chrisman, 1991). Studies have advanced the role of educational institutions in enabling the
acculturation of migrants. For example, Vaccarino et al. (2021) found that universities
promote cultural understanding, cross-cultural awareness, and reciprocal intercultural
learning for international Pacific Island students in New Zealand by creating intercultural
spaces. Providing a two-way effort for institutions to ensure that students fit into their
existing cultures and that cultures are adapted as well to address the needs of the growing
number of diverse students would maximize the retention and achievement of international

students in New Zealand (Zepke & Leach, 2005).
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Adaptation

Adaptation refers to “changes that take place in individuals or groups in response to
environmental demands” (Berry, 1997, p. 13). Aside from Berry’s (1970, 2003, 2005) and
Kim’s (2001, 2017) contributions to theorizing acculturative stress during acculturation,
psychological adaptation (Berry, 2006), sociocultural adaptation (Berry, 2006), and economic
adaptation (Aycan and Berry, 1996) were also identified as significant components of
acculturation that focus on how a newcomer adapts to acculturation.

In psychological adaptation, an individual maintains good mental health and a sense
of well-being with a set of internal psychological outcomes, and achievement of personal
satisfaction in the new cultural context (Berry, 2006). The conscious effort of developing
oneself at work provides New Zealand migrants with favourable psychological dispositions.
Filipino migrants’ relearning of skills in the New Zealand context was initially considered
disruptive but eventually facilitated their planning for their future in the country (Montayre et
al., 2017). Meanwhile, the main enablers of work adjustment for British, Chinese, and former
Soviet Union migrant professionals in New Zealand were skills competence and positive
achievements (Taylor et al., 2022).

Sociocultural adaptation is another form of adaptation in which individuals develop
social competencies necessary in an intercultural world. These are sets of external
psychological outcomes that connect individuals to their new setting and their ability to deal
with daily problems related to family, work, and school life (Berry, 2006). In New Zealand,
the identified factors involved in the sociocultural adaptation of migrants include cultural
knowledge and identity, established relationships, strengthened family ties, and expanded
networks. The cultural knowledge and cultural identity of tertiary students in New Zealand
were found to be linked to sociocultural adjustment (Ward & Searle, 1991). The British,

Chinese, and former Soviet Union migrant professionals experienced happiness in the
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workplace through their established relationships with colleagues (Taylor et al.,

2022). Meanwhile, Hong Kong Chinese migrants who belong to “astronaut” families,
families with one or both parents continually living overseas, adapted and responded to the
changing influences in New Zealand through the maintenance of a nuclear family structure,
reunion of astronaut families in New Zealand, and extension of network beyond the former
source and destination countries (Ho, 2002).

Economic adaptation emphasizes economic integration, psychological well-being,
and adaptation (Aycan & Berry, 1996). This is predicted by migration motivation, perception
of relative deprivation, and status loss on first entry into the work world. Russian-speaking
migrants faced financial difficulties and perceived low social rank in New Zealand (Maydell-
Stevens et al., 2007). Despite being highly qualified and skilled, Asian migrants experienced
difficulties in finding employment in New Zealand (Ho & Ho, 2003). Similarly, South
African migrants found it difficult to re-establish a reputation, gain financial stability, and
find job opportunities in New Zealand (Bennett et al., 1997). The adversities migrants
experience in employment such as status loss, unemployment, and underemployment
negatively affect both their psychological well-being and adaptation (Aycan & Berry, 1996).
On the contrary, occupational success and job security were identified as enablers of
economic adaptation for New Zealand migrants. The occupational success of international
medical graduates practicing in New Zealand had a major role in their continuous and long-
term integration into the dominant culture (Pande, 2016). Meanwhile, German migrants who
exhibit language competence experience economic adaptation through securing and
maintaining appropriate jobs that lessen financial worries (Biirgelt et al., 2008).
Cross-cultural adaptation
Cross-cultural adaptation is “an active process of establishing and maintaining stable,

reciprocal, and functional relationships with a new and unfamiliar environment” (Kim, 2001,
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p. 31). Kim (2001) proposed the integrative communication theory of cross-cultural
adaptation which describes key social and cultural environmental factors involved in both the
hosts and newcomers. The social contexts include host receptivity, host conformity pressure,
and ethnic group strength (Kim, 2001). For Kim (2017), these social contexts were identified
as environmental factors that affect the process of adaptation. Host receptivity refers to the
willingness of the environment to accept and support newcomers, which may be determined
by racial and ethnic prejudices. Host conformity pressure is the extent of society’s
expectations for the newcomer to adopt its norms and behaviors. Lastly, ethnic group strength

refers to the collective status and power of the ethnic group to which the newcomer belongs.

See Figure 4.
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Figure 4. Kim’s (2010) structural model on the factors influencing cross-cultural adaptation
Intercultural Transformation

Intercultural transformation is a product of intercultural learning that brings self-knowledge,
awareness of other individuals, values, and worldviews to an individual (Gill, 2007). It
involves a process of perspective transformation or a structural change in the way individuals

see themselves and their relationships that are more inclusive, discriminating, and integrative
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of experience (Mezirow, 1978). This happens through communication, interaction, and
coping with other cultures (Liu & Morris, 2014). Peng and Wu (2019) categorized this into
(1) Intercultural Transformation Basic (ITB) which includes abilities to find directions, deal
with climate, and deal with people’s staring; and (2) Intercultural Transformation Advanced
(ITA) which includes understanding and respecting cultural differences, comfort in
interacting with the host environment, and satisfaction with the relationship and intercultural
experiences with the host environment, and satisfaction with the attitudes of the members of
the host environment toward newcomers.

A newcomer’s intercultural transformation involves three facets: an increased
functional fitness in working with daily transactions, an improved psychological health in
interacting with the host environment, and a movement from the original cultural identity to a
broader, “intercultural” identity (Kim, 2001, 2017).

Functional fitness refers to the ability to communicate following the cultural norms of
the new environment. Despite the possibility of feeling lost or confused, a newcomer can
function effectively in usual communication contexts in the new environment when one has
an increased level of adaptation or functional fitness. In second language learning, students
naturally experience intercultural transitional competence that involves multiplistic
sensitivity, intrinsic proactivity, strategic flexibility, dialectic reflexivity, and relativistic
inclusivity (Hang & Zhang, 2023; Shi, 2007).

Psychological health is achieved in the presence of reduced defense reactions and
increased internal integration. Improved psychological health can be observed when, after the
time of psychological adaptation, newcomers feel less marginalized, less anxious, and have
better relationships with the people in the new environment. It is an adaptation outcome that

involves a balance in affective, behavioral, and cognitive processes operating in harmony
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when dealing with a host environment (Kim, 1988). Zheng and Berry (1991) associated
having decreased health status of Chinese immigrants in China as lower psychological health.

Intercultural identity is the self-consciousness that situates oneself as neither totally a
part of nor apart from a given culture (Kim, 2001, 2017). It is an extension of cultural identity
that emphasizes the phenomenon of identity transformation outside the borders of an
individual’s cultural identity (Kim, 2018). An individual goes beyond one’s group
membership and makes an individual feel that they are part of a bigger group composed of
many other groups through prolonged experiences of acculturation, deculturation, and stress-
adaptation-growth dynamic (Kim, 2015). Immigrants have the likelihood to self-affirm their
identities, aim to change the cultural values and beliefs of the host environment, express
strong affiliation to their home country, and construct new cultural identities (De La Garza &
Ono, 2015). In the study of Tian and Lowe (2014), American international students in China
developed a cross-cultural empathy and emotional attachment to the Chinese culture, which
they initially consider as an exotic “other”.
Cultural Fusion Theory
As newcomers’ interaction with the new environment entails both communication with the
dominant culture and the ethnic minority community, there is a tendency for newcomers to
adopt traits and behaviours of people in the dominant culture and retain elements of minority
ethnic identity as they function in the dominant culture (Croucher, 2011; Croucher & Kramer,
2016). Though adaptation to the host environment plays an important role in one’s
intercultural transformation, the changes a newcomer experiences also relate to the changes
in the environment.

Cultural fusion can be observed from the previous Philippine Ambassador to New
Zealand’s guiding principle based on the Maori saying, “He Tangata”, which refers to people

as the most important thing on earth, suggests cultural fusion (Embassy of the Philippines
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Wellington, 2011). Aside from the likelihood of constructing new cultural identities,
immigrants tend to self-affirm their identities, express strong affiliation to their home country,
and aim to change the cultural values and beliefs of the host environment (De La Garza &
Ono, 2015). The first Filipino representative to the Members of Parliament (MP) Paolo
Garcia delivered his maiden speech in three languages — Filipino, Te Reo, and English. By
doing this, he expressed his pride in being a “Kiwinoy” (Teng, 2023).

The intercultural changes that individuals experience result from the combination of
their behavioural learning strategies, reflective and non-reflective orientation, cultural
disequilibrium, and experiences they bring to the host culture (Taylor, 1994). As this process
commences, the dominant culture in the new environment also changes because of the
newcomers’ cultures. Cultural fusion theory reinforces that intercultural transformation is
manifested in increased functional fitness, psychological health, and intercultural identity and
supports that pressures placed on newcomers by the dominant culture influence and are
influenced by the newcomers’ levels of intercultural change (Croucher, 2016).

Host receptivity

Host receptivity is the ‘degree to which a given environment is open to, welcomes,
and accepts strangers into its social communication networks and offers them various forms
of social support (Kim, 2001). In Kim’s (2001) integrative communication theory of cross-
cultural adaptation, host receptivity is one of the environmental factors (See Figure 4).
Croucher and Kramer’s (2016) cultural fusion theory proposes that higher levels of host
receptivity exist when there is higher intercultural transformation of the newcomer and
members of the dominant culture. Several studies on immigration suggest the link between
host receptivity and intercultural transformation. The perceived receptivity of the members of
the host environment had a positive relationship with the psychological health of immigrants

(Cheah et al., 2013; Kim & Kim, 2022). El Boubebkri and Saidi (2022) found that Sub-
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Saharan students in Moroccan society perceived host receptivity as a key factor in their cross-
cultural adaptation. Collins and Friesen (2022) noted that studies revealed local authorities
recognized the increased number of migrants as an opportunity for the city to rebuild itself
after the 2011 Christchurch earthquake. This inclusive environment Filipino migrant workers
felt through business and community groups facilitated their favourable settlement in New
Zealand (Garces-Ozanne et al., 2022; Gaviola, 2020).

How newcomers can effectively establish connections in the host country depends on
host receptivity (Al-Haddad & Lu, 2024). Host receptivity facilitates ease in establishing
networks and gaining employment. Abdulai et al. (2021) emphasised that the ability of
international students from the Global South and domestic students from the Global North to
forge cross-cultural friendships relied on the receptivity of the host country's culture.
Hendrickson’s (2018) study found international students in Argentina gained more host
national friends by freely participating in extra-curricular activities and tutorial programs. In
the U.S., a more supportive attitude toward immigrants helps increase their employment
opportunities (De Jong & Steinmetz, 2004). As host receptivity is essential to migrants,
increasing the host community’s acceptance of migrants through resolving local issues
related to crime and safety, property value, hygiene, and housing is necessary (Weng-Wai et
al., 2023).

Host receptivity relates to the intercultural identity of immigrants (Cheah et al., 2013).
Gu et al. (2022) found that migrant workers from rural areas in China felt lower levels of host
receptivity in wealthier southeastern coastal cities. The receptivity of the host environment
had a significant impact on the development of identity and acculturation of Bosnian refugees
in Australia (Colic-Peisker & Walker, 2003). Privately sponsored refugees had greater
economic integration through higher employment rates than government-assisted refugees

(Kaida et al., 2020). When there is no conformity pressure, immigrants are encouraged to
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acculturate and can determine the extent to which they acculturate with the host environment
(Sommier, 2012).

Previous studies also suggest the role of media in framing host receptivity. McKay-
Semmler et al. (2014) observed that the cultivation of positive news frames in U.S. news
media on immigrants facilitated the host receptivity of the locals. Longshaw-Park (2019)
wrote a theatre play that shows similarities between Maori and Filipino languages and sense
of whanau or family. Do (2016) shared a story in a New Zealand national media outlet
about how motivated Filipinos are living in New Zealand. New Zealand journalists
established a connection with the Philippine Presidential Communications Office to mitigate
potential misinformation about Filipinos in New Zealand media (Presidential
Communications Office, 2024). Filipino Migrant News (2024) released an article on the
bilateral agreement between the Philippines and New Zealand on future projects. Even the
local media in the Philippines presents New Zealand as an ideal country for Filipino
international students (Agoot, 2023).

Host conformity pressure

Another social context in the integrative communication theory of cross-cultural
adaptation is host conformity pressure. Kim (2001) defines host conformity pressure as ‘the
degree of expectations or demands a host environment shows to strangers regarding adhering
to normative cultural and communication patterns’. This expectation can be attributed to less
threat that members of the dominant culture feel when they perceive migrants as willing to
acculturate (Croucher, 2013). Sommier (2012) noted that immigrants perceived host
conformity pressures through the dominant culture’s enforcement of uniformity and
maintenance of difference. For immigrants who value conformity, the perceived host

conformity pressure is negatively correlated with their life satisfaction (Roccas et al., 2000).
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Several studies on language issues relate to host conformity pressure. Doungphummes
and Zarchi (2022) discovered that the higher a newcomer in Thailand moves upward the Thai
social ladder, the more they become prohibited from communicating using the Thai language.
Host nurses in New Zealand felt that migrant nurses’ usage of their native language in front
of patients and colleagues was inappropriate and disrespectful (Brunton et al., 2020). Lee et
al. (2021) found that language features such as accents of people in New Zealand cause
communication difficulties among migrant workers in New Zealand despite being fluent in
speaking in English. The children of new Asian migrants in the study of Liu and Liu (2022)
experienced challenges in participating in physical activities and sports because of the
unavailability of translation of the rules of games in their native language.

The prejudice and discrimination members of the host culture have shown to
newcomers can negatively affect the latter’s adaptation outcomes (Cheah et al., 2013). While
the identity of Japanese-Brazilian immigrants was initially considered dominantly Japanese,
they experienced political restrictions and negative perceptions in the host country (Phillips,
2007). Xie and Peltokorpi (2024) found that skilled migrants in Japan felt identity threats
because of the need to conform to the host country’s values at work. Castle-Miller (2016)
revealed that the lack of receptivity to refugees results when members of the host country
view refugees as competitors for low-wage jobs and causes of unemployment. Hurricane
refugees in the US felt less receptivity among the locals of the host country when they
experienced depletion of resources and less support for their welfare (Kristjansdottir &
DeTurk, 2013). Even refugees in the U.K. experience pressures to fulfil normative
expectations in taking care of their children for them to avail of opportunities for support

(Benchekroun & Humphris, 2024).
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Research Opportunities

The experiences of Filipino migrants in New Zealand suggest various factors involved in
acculturation. First, they value ethnicity and language. Filipinos express a strong preference
for Filipino connections as social support (Gaviola et al., 2024). They have a positive attitude
toward ethnic language maintenance through speaking with other migrants using Tagalog and
other mother-tongue languages when communicating with co-ethnics (Waugh, 2021).
Tagalog is preferred when social networking with other Filipinos, but English is preferred
when Filipinos interact more formally with their co-ethnics (Buckingham, 2021).

Second, Filipinos appreciate social interaction and community engagement. Religious
practices are in place with almost all Filipinos identifying as Christians and Roman Catholics
(Waugh, 2021). Filipinos express their personal interests and community involvement
through clothing, music, and dance (Waugh, 2021) and various Filipino associations involved
in community, hometown, sports, and cultural activities (Walrond, 2005) in New Zealand.

Filipino migrants become part of different communities and gain various experiences
dealing with the multicultural environment as their number continuously increases in New
Zealand. Kim (2017) coined the term ‘host conformity pressure’ to describe the extent of a
society’s expectations for a newcomer to adopt its norms and behaviour. Host conformity
pressure may occur as non-recognition of overseas professional education, prescribed local
competency programs of the host country, changing job responsibilities in the workplace, and
disparity in English language accent (Collins, 2021; Lee et al., 2021).

In the absence of host conformity pressure, immigrants may feel a more supportive
environment among the members of the dominant culture through civil society, employers,
and other intermediary actors (Kelly et al., 2023). Kim (2017) introduced ‘host receptivity’ to
refer to the willingness of the environment to accept and support newcomers based on racial

and ethnic prejudices. When members of the host country have higher levels of education,
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they show a higher level of receptivity or acceptance of foreign professionals (Chang, 2023).
Members of the dominant culture may express their receptivity to immigrants by providing
counselling and financial advice, English language training, translation of media materials
into newcomers’ native language, and preference for employment (Alam & Nel, 2022;
Collins, 2020). Newcomers may also experience host receptivity when they feel secure
disclosing their gender identities and know they are trusted in long-term relationships with
employers (Alam & Nel, 2022; Alam et al., 2023).

Intercultural transformation in an individual can be experienced based on the
receptivity and conformity pressures of the members of the dominant culture (Croucher &
Kramer, 2016; Kim, 2017). Host receptivity and host conformity pressure bring different
migration experiences to newcomers since both environmental factors affect one’s cultural
adaptation (Kim, 2017). The perception of how the larger society acts and reacts to the
existence of newcomers can be traced from how newcomers' beliefs, attitudes, and
behaviours have changed over time. Filipinos in New Zealand experience host receptivity
through ease in disclosing gender identity (Adams et al., 2022), opportunities for gaining
permanent residency and citizenship with family (Alam et al., 2023), and liberty to use the
Filipino languages (De Bres, 2017). However, the temporary work visa issued to Filipino
migrant workers makes them vulnerable to risk (Gaviola et al., 2024). They are also paid less
than other workers and need to spend a huge amount of money on immigration (MacLennan,
2018). Despite the fast-growing number of Filipinos in the country, New Zealand does not
have an official language strategy for the maintenance or support of migrant languages
(Buckingham, 2021) and expects the use of the English language in the workplace (Brunton

et al., 2020).
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Research Questions

As the third largest Asian population in New Zealand, Filipino migrants have been interacting
with individuals from different cultural backgrounds at the workplace. How they experience
acculturation may involve affective, behavioral, and cognitive aspects of social identification
(Sam & Berry, 2010). Since Filipinos differ in their goals of maintaining one’s culture and
identity and their willingness to establish relationships with individuals in the new
environment, it is interesting to investigate the relevance of the potential factors stated in the
hypotheses to how Filipinos acculturate. Thus, the first research question is put forth:

RQI: To what extent do Filipino migrants choose acculturation over cultural

maintenance?

Previous studies point to the significance of the perceived receptivity of the dominant
culture and the pressure they place on newcomers to conform to the culture of the new
environment and its impact on the changes experienced by newcomers. The potential role of
media in framing information on host receptivity or host conformity pressure is also worthy
of consideration. Croucher and Kramer’s (2016) cultural fusion theory proposes that: (1) the
greater the host receptivity, the greater the intercultural transformation of the newcomer; and
(2) the greater the host conformity pressure, the lesser the intercultural transformation of the
newcomer. Thus, the second research question is proposed:

RQ2: To what extent does receptivity and conformity pressure from the dominant

culture in New Zealand affect intercultural transformation among Filipino migrants?
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CHAPTER 3

Methodological Approach
Framework
The conceptualization of this study involved the identification of philosophical assumptions
and a communication tradition that served as scaffolding in working on the potential
contribution of this thesis to the existing body of knowledge in intercultural communication.
The philosophical assumptions include ontology, epistemology, and axiology. The
communication tradition that guided this research is the cybernetic tradition.

Ontological stance. This branch of philosophy deals with the nature of being
(Littlejohn & Foss, 2011, p.22). The author is a determinist who believes that certain
behavior is a product of a variety of individuals’ prior conditions that affect their being
proactive or reactive to situations. The characteristics of prior conditions that make up
behavior are believed to be both traits and states of individuals that may be static or easily
changed over time. Such tendencies for change are attributed to the social life of individuals
that involve communication and interaction. Since individuals are believed to be part of a
system, their behavior can only be understood through their relationships with others which
are both determined by universal principles and contextual factors.

Epistemological stance. This branch of philosophy deals with knowledge, or how
people know what they claim to know (Littlejohn & Foss, 2011, p.21). Between knowledge
and experience, the author believes in the a priori nature of knowledge. Our experiences
serve as confirmation and validation of a knowledge that we may not be initially aware of. In
terms of discovering knowledge, the author identifies herself in the position of rationalism.
The human mind and reasoning are central to knowing the truth. The author believes in the
holistic approach to investigating interconnected experiences that function as a system. In

terms of certainty of knowledge, the author locates herself in between universality and
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rationalism. There are universal truths that have been accepted for a long period and are hard
to discredit despite emerging counterarguments. But there are also universal truths that can be
easily debunked with the involvement of other factors across time.

Axiological stance. This branch of philosophy deals with the study of values
(Littlejohn & Foss, 2011, p.23). Considering the insider positionality of the author, this
research is not value-free as preferences are considered in the conduct of the study. Choices
were made on whom to study, what aspects should be studied, and how the study should be
conducted. Although preferences exist in doing the research, the author does not influence the
reporting of results since the process is guided by a scientific process. Having a low-risk
notification on ethics, maximizing benefits, and minimizing maleficence to participants are
ensured in the conduct of this research. The publication of research results in refereed journal
articles contributes new knowledge on cultural adaptation as a field of study in intercultural
communication and new perspectives on migration policy research in New Zealand.

Communication tradition. Among the seven traditions of Robert Craig’s
communication theory, the author locates herself along the cybernetic tradition. In terms of
approach in doing this research, “communication is understood as a system of parts, or
variables, that influence one another, shape and control the character of the overall system,
and, like any organism, achieve both balance and change.” (Littlejohn & Foss, 2011, p. 49).
The study of acculturation and adaptation is viewed as an active system with changing
internal (demographics, emotion, behaviour, and cognition) and external (receptivity and
conformity pressure) environments. In terms of personal disposition as a researcher, second-
order cybernetics is considered. This perspective assumes that “observers can never see how
a system works by standing outside the system itself because the observer is always engaged

cybernetically with the system being observed” (Littlejohn & Foss, p. 52). Being a Filipino
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migrant in New Zealand myself has put me in an insider positionality in terms of racial and
cultural background.

Method

This study employed the quantitative research design of research. Knapp and Daly (2011, p.
27) described this method as a social-scientific communication research method that
“involves the application of a set of social-scientific methods for testing defensible
knowledge claims about human communication based on empirical data, statistical
description, and/or statistical inference”. Specifically, the online survey research method was
used as this provides access to hard-to-reach participants in less time and money (Wright,
2005).

To answer the research questions, the author collected data through the online survey
platform, Survey Monkey. After receipt of ethics approval, the survey link was distributed
through the ethnic social networking groups of the participants. Previous studies (Schneider
& Harknett, 2022; Zhang et al., 2020) support that the use of Facebook in conducting surveys
is a feasible option for soliciting population-level public opinion and enables the
identification of a sample frame in a rapid and low-cost manner.

The survey is composed of a series of questions on demographic profile,
acculturation, sociocultural adaptation, motivation to acculturate, host receptivity, host
conformity pressure, and basic and advanced intercultural transformation. The questionnaire
is written in English for the following reasons: (1) English is one of the official languages in
the Philippines; (2) The Philippines is documented as one of the largest English-speaking
nations; and Filipinos prefer the use of English when speaking with both co-ethnics and non-
Filipinos in New Zealand (Buckingham, 2021; Cabigon, 2015). Analyses of means and
standard deviations were conducted as a way of checking the quality of responses before

running the statistical analyses.
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Test of Reliability
The two empirical studies reported reliability results of McDonald’s omega (®) instead of the
Cronbach’s alpha (a)for the following reasons: First, McDonald’s omega (®) is more general
and better fits multidimensional scales (Flora, 2022; Hayes & Coutts, 2020). Second, it is the
new ‘gold standard’ in reliability estimation and is recommended for communication
researchers (Goodboy & Martin, 2020).
Ethical Considerations
The universal ethical principles including autonomy, avoidance of harm (non-maleficence),
benefit (beneficence), justice, and special relationships (Massey University, 2017) were
considered in the research design. According to the National Ethics Advisory Committee
(2021), low-risk or negligible-risk research refers to research that only has inconvenience or
discomfort as a foreseeable risk for participants. Before conducting the online survey, a low-
risk application was submitted to the Massey University Human Ethics Committee, which
then issued an Ethics Notification Number 4000027578. Securing approval from the
Research Ethics Committee ensures that this study adheres to the ethical guidelines of
conducting research with humans. No incentive was given to participants who completed the
questionnaire, as this is personally funded research.

At the start of the survey, the participants had access to the information sheet and the
informed consent form. Detailed information on the purpose of the study and their rights as
participants were included in the form. To address the importance of the autonomy of
participants, they had the option to either proceed or not proceed with answering the
questionnaire. If they decided to discontinue in any section of the survey, they could
withdraw their participation at any time. To ensure beneficence to participants, the author
ensured that the research meets standards of research adequacy and that participants can have
access to any reports and publications. To advance non-maleficence to participants, their

anonymity and confidentiality were maintained. Data were stored in the password-protected
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computer unit and will be permanently deleted at the end of the study. Since the questionnaire
was distributed solely through the online mode and through the social networks of Filipino
migrants in New Zealand, any special relationship between the author and the participant that
may affect data collection was anticipated.

Measures

Measure of acculturation. The Short Acculturation Scale (Dela Cruz et al., 2000) is
a 12-item scale measuring three dimensions: (1) language use and preference at work, at
home, and with friends; (2) media language use and preference; and (3) ethnicity of
individuals in social relations. A sample question is “In general, what language (s) do you
read and speak?”. The measure comprises 5-point Likert-type items with endpoints 1 strongly
disagree/ not at all competent and 5 strongly agree/ extremely competent. Lower scores
indicate lower levels of acculturation, while higher scores indicate higher levels of
acculturation. The internal consistency of the scale has a reliability (¢) of .75 on language use
and preference at work, at home, and with friends, .84 on media language use and preference,
and .77 on ethnic preference'. The scale has previously been validated among Filipino
migrant communities (Dela Cruz et al., 2000; Serafica et al., 2013).

Measure of sociocultural adaptation. The Revised Measure of Sociocultural
Adaptation Scale (SCAS-R) (Wilson et al., 2017) is an 11-item scale with three factors: social
interaction, community engagement, and ecological adaptation. Sample items include
“interacting at social events” and “maintaining my hobbies and interests”. Items are on a 5-
point Likert-type scale with endpoints 1 strongly disagree/ not at all competent and 5

strongly agree/ extremely competent. The internal consistency of the scale has reliabilities ()

' CFA results for the Short Acculturation Scale for Filipino Americans - x2(51) = 135.49, p <.0001,
CFI = .95, GFI = .95, SRMR = .06, RMSEA = .04, and RMSEA = .06.
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of .74 on social interaction; .75 on community engagement; and .80 on ecological
adaptability®. The scale has been validated in previous studies (Tsang & Nguyen, 2023).
Measure of motivation to acculturate. The Motivation to Acculturate Scale is a 10-
item questionnaire (Croucher, 2009) measuring the extent to which migrants are motivated to
adapt to the dominant culture. Items range from 1 strongly disagree to 5 strongly disagree.
Higher scores on this measure indicate higher motivation to adapt/acculturate, while lower
scores indicate a preference for cultural maintenance. Sample items include, “I think it’s
important to fit in,” “I try to act like a New Zealander in public,” and “I want to become a
New Zealander.” The internal consistency of the scale has a reliability (¢) of .90°. The
measure has been validated in subsequent research (Croucher & Rahmani, 2015). Table 2

presents the means, standard deviations, and correlations of study variables in Article 2.

Table 2 Mean, Standard Deviation, and Correlations in Article 2

Variables M Sb 1) 2 (3 @# ) () D
(1) Language Use 2.60 .64 -

(2) Media Language 3.75 .84 A7k -

(3) Ethnic Preference 240 .59 Sk Q9%

(4) Social Interaction 347 .69 28%F 19%k D]k

(5) Community Engagement 3.72 .68 33k 4%k D RE TR E -
(6) Ecological Adaptation ~ 3.73 .68 6%k 209%%k Dok gRF* TRA*

(7) Acculturation 3.64 .63 J7Hx 27k 32%* BO*F*  89**  89** -

2 CFA results for the Revised Sociocultural Adaptation Scale - y2(24) = 88.99, p <.0001, CFI1 = .97,
GFI = .96, SRMR = .02, and RMSEA = .08. Deleted items: 3 and 11.

3 CFA results for Acculturation Scale - ¥2(27) = 96.81, p <.0001, CFI = .96, GFI = .95, SRMR = .03,
and RMSEA = .08. Deleted item: 5.
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Note: **p <.001.

Measure of host receptivity. To measure the host receptivity of the dominant culture,
the 7-item Host Receptivity Scale (Kim & Kim, 2022) was used. Four items are positively
stated while three items are negatively stated. For the positive statements, lower scores
indicate lower levels of host receptivity, while higher scores indicate higher levels of host
receptivity. Sample items include “New Zealand people accept me into their society” and
“New Zealand people have a positive attitude toward me.” Items use a 5-point Likert scale
with endpoints 1 = strongly disagree and 5 = strongly agree. The internal consistency of the
scale has a reliability (¢) of .74%.

Measure of host conformity. To measure host conformity pressure, the 8-item
Pressure Scale (Croucher, 2013) questionnaire was used. Lower scores indicate lower levels of
host conformity pressure, while higher scores indicate higher levels of host conformity pressure.
Sample items include “I am interested in becoming more New Zealander” and “I am motivated
to be a New Zealander.” Items use a 5-point Likert scale with endpoints 1 = strongly disagree
and 5 = strongly agree. The internal consistency of the scale has a reliability (¢) of .83°.

Measure of intercultural transformation. To measure intercultural transformation,
the 8-item Intercultural Transformation Basic and Advanced Scale of Peng and Wu (2019)
were used. The first three (3) items measure basic intercultural transformation (ITB) while
the other five (5) items measure advanced intercultural transformation (ITA). Sample items

include “I am able to find my way around” and “I can understand and respect cultural

4 CFA results for Host Receptivity Scale with acceptable fit - y2(9) = 29.24, p < 0.001, CFI = 0.87,
SRMR = 0.06, RMSEA = .15. Deleted item 7.

% CFA results for Host Conformity Pressure Scale with excellent fit: ¥2(5) =18.79, p < 0.001, CFI =
0.97, SRMR = 0.05, RMSEA = 0.15. Deleted items 1, 3, 8.
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differences” for I'TB and ITA, respectively. It uses a 5-point Likert scale with endpoints 1 =
strongly disagree and 5 = strongly agree. The internal consistency of the scale has
reliabilities (¢) of .68 on basic intercultural transformation and .91 on advanced intercultural
transformation®. Table 3 presents the means, standard deviations, and correlations of study

variables in Article 3.

Table 3 Means, standard deviation, reliability coefficients, and correlations in Article 3

Variable M SD o (1) (2) (3) 4)
(1) Host receptivity 389 51 .75 -
(2) Host conformity pressure 5.79 1.16 .82 .35%* -

(3) Basic intercultural transformation  3.91 .66 .67 .33%* 33%* _

(4) Advance intercultural transformation 4.22 .60 .68  47** 36** 47** -

Note: **p <0.01 (1-tailed).

Participants and Procedure
Two different data sets were used for this dissertation each representing two of the three
articles written (see Table 4 below). Both data sets were collected through an online survey
using the Survey Monkey platform. The questionnaire was disseminated on the social
networking sites of Filipino migrants in New Zealand through snowball sampling.

The first round of data (n = 438) was used in Article 2. It consists of Filipino
migrants in New Zealand between the ages of 18 — 68 years old. 294 participants were female
(77%) and 144 (33%) were male. The majority were graduates of 4-year degree programs

(64%), while 21% finished a Master’s/PhD degree, and 15% completed high school. Their

¢ CFA results for Basic and Advanced Intercultural Transformation Scale with excellent fit: ¥2(19)
=60.50, p < 0.001, CFI =0.95, SRMR = 0.03, RMSEA = 0.8.
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self-identified religious affiliations were Roman Catholic (70%), Christian (25%), and other
(5%). The participants’ nature of employment included healthcare (32%),
engineering/manufacturing/construction (19%), financial/retail (12%), teacher
training/education (6%), and computing/information technology (6%), and other(s) (25%).

The second round of data was used in Article 3. It consists of Filipino migrants in
New Zealand (n = 315). Participants of the study were Filipino migrants in New Zealand
between the ages of 18 — 68 years old. 212 (67%) of them are graduates of a 4-year degree,
52 (16%) finished a Master's/PhD degree, and 29 (9%) completed high school. In terms of
religion, 224 (71%) are Roman Catholic, 77 (24%) Christian, and 14 (4%) others. 215
participants (68%) had white-collar jobs and 100 (32%) had blue-collar jobs.

Statistical Analysis

Descriptive statistics. The mean, standard deviation, and correlation coefficient of
variables are derived to summarize and prepare data for statistical analyses. The mean and
standard deviation determine the normal distribution of data (Field, 2009). The correlation
coefficient measures and quantifies the strength of the linear association between two
variables (Field, 2009; Hayes, 2018).

Confirmatory factor analysis (CFA). Before running statistical analyses, CFA was
performed using AMOS statistical software to ensure the validity and reliability of all
measures used in the study (Field, 2009). CFA also helps evaluate which model fits the data
and which is the most plausible given the data (Goretzko et al., 2024).

Stepwise regression analysis. To answer the first research question, stepwise
regression analysis using the forward method was done. The stepwise regression model used
the mean-centered predictor variables -- language use and preference, media language use
and preference, ethnic preference, social interaction, community engagement, and ecological

adaptability and the criterion variable acculturation. Field (2009) supports the appropriateness
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of this method in exploratory model building using predictors with good theoretical
grounding.

Multiple regression analysis. To answer the second research question, multiple
regression modeling was performed using basic intercultural transformation and advanced
intercultural transformation as the criterion variables. The predictor variables consisted of
age, sex, education, host receptivity, and host conformity pressure. This analysis allows the
simultaneous investigation of the role of multiple influences on a criterion variable (Hayes,
2018).

The three articles aimed to study how Filipinos and other migrants experience cultural
adaptation in New Zealand. Through the lens of acculturation, cross-cultural adaptation, and
cultural fusion theories, the author traced the changes and challenges that Filipinos and other
migrants undergo as they communicate and interact with the members of the dominant
culture in the country. The summary of the articles and hypotheses is outlined in Table 2.

Table 4 Summary of articles and hypotheses

Article Hypothesis Statement Result
1 Literature
Review
2 H1 Ethnic preference is positively related to Not
acculturation. supported
H2 Ecological adaptability is positively related to Supported
acculturation
H3 Social interaction is positively related to Not

acculturation. supported
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H4 Language use and preference at work, at home, Supported
and with friends is positively related to
acculturation.

H5 Media language use and preference is positively Supported
related to acculturation.

Hé6 Community engagement is positively related to Supported
acculturation.

3 H1 Host receptivity has a positive effect on basic Supported

intercultural transformation.

H2 Host receptivity has a positive effect on advanced  Supported
intercultural transformation.

H3 Host conformity pressure has a negative effect on Not
basic intercultural transformation supported

H4 Host conformity pressure has a negative effect on Not
basic intercultural transformation supported

These articles intended to provide an overview of how the intercultural

communication perspective in tracing the cultural adaptation creates a multitude of ways to

theorising the experience of individuals in a new environment. Cross-cultural adaptation is

seen as a proactive and reactive system with both internal environments (demographics,

emotion, behaviour, and cognition) and external environments (receptivity, conformity

pressure, and media). The interplay of theories on acculturation, cross-cultural adaptation,

and cultural fusion in these articles strengthens the stance of communication and media in

conducting related studies in the future.
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CHAPTER 4
Article 1

Separa, L. A. C. (2024). Cultural adaptation experiences of people in New Zealand.

Review of Communication, 24(2), 97-113.

https://doi.org/10.1080/15358593.2024.2313238

The rich history of migration of people to New Zealand paved the way for the
multicultural environment that it has today. As individuals from different countries with
various cultures move to a new environment, they encounter transformations that commence
contact and communication with members of the new environment. The constant interaction
of both New Zealanders and migrants creates changes in feelings, perceptions, and lifestyles
that can be analysed along with the development of cultural adaptation theories. Social
science researchers explained how individuals manage changes within themselves and in the
environment and proposed working concepts on adaptation. This paper provides a literature
review on the cultural adaptation experiences in New Zealand acculturation, cultural
adaptation, and cultural fusion using Berry (1970, 2003, 2005, 2006), Aycan and Berry
(1996), and Sam and Berry (2010) on acculturation, Kim (2001, 2017) on cross-cultural
cultural adaptation, Kraidy (2005) on cultural hybridity, and Croucher and Kramer (2016) on
cultural fusion theory. Discussions are centered on the interplay of concepts and empirical
studies in understanding different perspectives on the process of adaptation in New Zealand
through a communication lens in the context of the experiences of sojourners, migrants, and
refugees from Europe, the U.K., Germany, Russia, Iraq, South Africa, China, Hong Kong,
India, and the Philippines.

This literature review provides theoretical scaffolding on the research opportunities
that can be explored with one of the understudied groups of migrants in New Zealand — the

Filipinos. The work of Sam and Berry (2010) which outlines the affective, behavioural, and
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cognitive aspects of acculturation presented a lens in looking through the internal
environment of immigrants and aided the identification of potential determinants of Filipinos’
acculturation in New Zealand. In addition, Kim’s (2001, 2017) integrative theory of cross-
cultural adaptation and Croucher and Kramer’s (2016) provided a direction in investigating
the external environment, host receptivity, and host conformity pressure, and their relevance

to the intercultural change of immigrants in a new environment.
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individuals from different countries with various cultures move to

a new environment, they encounter transformations that %m assimilation:
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new environment. The constant interaction of both New gy cultural fusion
Zealanders and migrants creates changes in feelings, perceptions,

and lifestyles that can be analyzed along with the development

of cultural adaptation theories. Social science researchers

explained how individuals manage changes within themselves

and in the environment and proposed working concepts on

adaptation. This paper provides a literature review on the cultural

adaptation experiences in New Zealand acculturation, cultural

adaptation, and cultural fusion using Berry (1970, 2003, 2005,

2006), Aycan and Berry (1996), and Sam and Berry (2010) on

acculturation, Kim (2001, 2017) on cross-cultural cultural
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Kramer (2017) on cultural fusion theory. Discussions are centered

on the interplay of concepts and empirical studies in

understanding different perspectives on the process of

adaptation in New Zealand through a communication lens.

The changing people of New Zealand

The cultural diversity in New Zealand is a product of the influx of immigrants, the dis-
covery of a new environment, communication between and among settlers, as well as
emerging, resolved, and ongoing changes and differences. Ancestors of the present
Maori population migrated to New Zealand in the middle of the 14th century from
Tahiti, a place in central Polynesia. Though the Maori found the climate in New
Zealand colder than their tropical homeland, they brought with them their original
culture and adapted it to the demands of the new environment. In 1840, Maori people
initially adapted to the civilization that came with the arrival of whalers, traders, mission-
aries, colonists, and soldiers. The aim of New Zealand was the affiliation of Maori and
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European peoples through assimilation from strength and maintenance of diversity in
unity, not segregation from the community.! But over time, their tolerance has come
to an end as disillusion, suspicion, and enmity were realized, and the goal to restore
Maori supremacy and racial integrity has led to a war.”

Tagged as a “country of immigrants,™ New Zealand has one of the most practical
immigration policies in the Global North to date.* The country welcomes migrants
who share several similarities in culture regardless of one’s race.” In the 20th century,
migrants from Great Britain, the United Kingdom, and the Netherlands from 1947 to
1970 have continuously increased, as the Treaty of Waitangi offered a subsidized cost
of resettlement for them.® But when the large number of migrants from the UK., Aus-
tralia, European countries, and Pacific Island groups dominated the influx of people to
New Zealand between 1971 and 1974, this led to stricter border control and revision
of immigration policies.”

A migration policy that was once focused on race has also changed to being neoliberal
for having goals of attracting skilled migrants and boosting economic productivity. When
New Zealand immigration shifted its priorities to accepting migrants with the potential of
contributing to human-resource needs, establishing international linkages, and fostering a
culture of enterprise and innovation,” business immigrants from Asia, specifically from
Hong Kong, Singapore, and Taiwan, have been prioritized from 1986 to 1990. With the
introduction of the points-based system in 1991, a spike in Asian immigrants from
these countries, including Korea, commenced and has been tagged as an “Asian invasion.™

Although momentum on Asian migration was gained, some economic and political
issues posed challenges in New Zealand. The Asian financial crisis from 1997 to 1998
and the decreased growth of New Zealand’s economy in the late 1990s negatively
affected migration. After a few years, New Zealand regained activity in migration, as
the 2001 Census indicated that 70% of the Asian residents in New Zealand were immi-
grants. This dominance of Asian migrants, particularly from China and India, later raised
negative impressions among the members of the antimigration populist political party,
New Zealand First.'” This political party doubted the loyalty of Asian migrants who
hold dual residences in New Zealand and their home country, and who frequently
travel to and from the two countries."’

To ensure that migrants who can contribute to the economic development of the
country are prioritized, New Zealand introduced the two-stage application system for
permanent residency in 2003 through a pool selection from the Expression of Interest."*
More points were given to applicants with existing jobs, job offers relevant to qualifica-
tion, or jobs outside Auckland."* Flexible entry schemes to New Zealand like student
visas, work-to-residence visas, and talent visas are promoted to ease temporary migration
along with permanent migration."* This skilled business stream of migration enabled
more than 1,000 people from the UK., South Africa, South Korea, the Philippines,
and the United States to enter New Zealand from 2006 to 2007."

Along with having the most practical immigration policy in terms of skilled migration,
New Zealand discriminates against potential migrants who have chronic health con-
ditions and who do not meet the acceptable standard of health criteria.'® Some bases
for approving a visa application include risk to public health, tendency to add
demands on New Zealand’s health services, qualification for Ongoing Resourcing
Scheme funding, and risk of discontinued work or study because of health issues.
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Despite the focused preference of migrants based on skills and health, New Zealand
received a continued increase in migrants’ entries. From an annual average influx of
62,335 migrants from 1991 to 2000, the number of migrants in New Zealand doubled
from 2001 to 2010 at an average rate of 112,961."" Based on the 2018 Census, Europeans
remain the largest population in New Zealand with 3,297 864, followed by Maori with
775,836 and Asian with 707,598."" As people from different parts of the globe continu-
ously migrate to New Zealand for different purposes, it is interesting to explore how they
have changed their lives as newcomers to the country and how the members of the domi-
nant culture may also experience cultural adaptation as they engage in interaction and
establish relationships with migrants. The continuous migration of people to New
Zealand creates a unique characteristic of the country in terms of how people adapt to
the changes they experience living in the country.

Tracing the experiences of migrants provides a reflective approach to the develop-
ment of cultural adaptation theories in the context of migration and strengthens the
role of intercultural communication theories in the development of knowledge in
this field. As New Zealand cultural adaptation is a less studied context of intercultural
communication, this literature review intends to capture the cultural adaptation experi-
ences of sojourners, refugees, and other migrants in the country. The discussion of how
newcomers and members of the dominant culture dealt with living with the changing
people in New Zealand is unfolded along with the development of concepts and the-
ories of Berry (1980, 2003, 2005, 2006) on acculturation, Kim (2001, 2017) on cross-
cultural cultural adaptation, Kraidy (2005) on cultural hybridity, and Croucher and
Kramer {2017) on cultural fusion theory. Though several theories are discussed in
this literature review, the aim of this article is not to propose the best theory that
explains cultural adaptation, but to provide theoretical underpinnings to the intercul-
tural communication experiences in New Zealand. The relevance of these theories to
the cultural adaptation experiences of people in New Zealand brings forth an under-
standing and appreciation of how people establish themselves as newcomers and as
members of the dominant culture in a country where the influx of migrants has
been continuously occurring.

Culture shock and adjustment

When an individual moves from one country to another, one can experience a feeling of
discomfort. This transition from a familiar environment to an unfamiliar one may cause
an individual to find old and established patterns of behavior ineffective.’” Oberg (1960)
proposed the term “culture shock™ to refer to this mental state as “precipitated by the
anxiety that results from losing all your familiar signs and symbols of social inter-
course” ™" Such involves the disorientation in feelings, attitude, and behavior as a
result of moving to a different environment and disturbance of routines, ego, and self-
image by any individual who experiences face-to-face contact with out-group
members within one's culture”' It causes psychological stress to an individual that
may include depression, anxiety, and feelings of helplessness.” Along with culture
shock, a newcomer may experience stressors such as communication problems, mechan-
ical and environmental differences, isolation, and different customs, attitudes, and
beliefs. ™
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Sufficient and accurate information on the target country is an important factor in
avoiding culture shock and problems in adjustments among sojourner students and
migrants. During their one-year stay in New Zealand, high school students experienced
psychological adjustments.” International students had a bewildering experience when
they had little to no information on New Zealand before they moved to the country.™
Chinese students also felt disappointed for having unmatched expectations of New
Zealand being a countryside farm with few residents.* The discrepancies in the accent
taught to German migrants in their home country and the actual accent spoken in
New Zealand caused German migrants to find irrelevance in the English training they
attended before moving to New Zealand.*”

Reality shock was initially defined as the expectation-reality-generated stress when
new nursing graduates transitioned from the academe to their first work experience in
hospitals.”™ When their expectation of the whole-task professional practice does not
coincide with how they work in practice, nurses experience reality shock and leave
nursing. Duchscher (2012) then expanded M. Kramer’s claim that the main struggle of
nurses is reconstructing a new professional sense of self that integrates the ideals in
the academe with the realities at work.™

The feeling of reality shock occurred among international medical graduates practi-
cing in New Zealand through having unclear information on training requirements
and undergoing tensions with local colleagues. They felt the need to prove their skills
at the workplace despite vears of professional experience in their home countries.”™
Since adjustment in the new environment entails re-establishing new walues before
moving to another country, Filipinos needed to relearn the skills initially mastered in
their home country in the context of the New Zealand labor market.™

Acculturation and cross-cultural adaptation

When groups of individuals with different cultures continuously have first-hand contact,
with subsequent changes in the original cultural patterns of either or both groups, accul-
turation occurs.” This process involves both cultural and psychological changes brought
by contact between two or more cultural groups.” As changes continuously occur in
individuals and groups, greater levels of challenges and conflicts in acculturation can
be experienced. Berry (1970) explained this phenomenon in line with the concept of
acculturative stress. Kim (2001) defined stress as a sign of a usual process that occurs
whenever the capabilities of a newcomer are not sufficient to the demands of the situ-
ation. It is the initial stage of individuals’ internal transformation once they enter a
new environment.**

Newcomers of a host country undergoing stress create defensive responses and try to
hold on to existing internal structures. The cultural differences and loneliness that ter-
tiary students in New Zealand feel are predictors of psychological stress.™ Because
they consider beginning a new life overseas as a restart, Russian-speaking immigrants
experienced high levels of psychological distress during the initial stage of their migration
to New Zealand.™ International students from Asia and Western Europe considered the
feeling of loneliness triggered by relocation and the need to fit into the new culture as
common problems.” They also consider homestay or living with New Zealand families
as a source of stress and prefer a more flexible living condition.™
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In a study among children with European descent in Southern California, the concepts
of process-oriented stress and discrimination were linked to acculturative stress.™
Process-oriented stress in acculturation happens when people interact with another
culture, and adaptation to the dominant culture is given importance. Meanwhile, dis-
crimination in acculturation starts from a disposition of being different and applies to
all individuals from minority ethnic groups.

Migrants of New Zealand faced discrimination because of cultural differences, reli-
gion, employability, family structure, and language. Almost half of the international stu-
dents experienced discrimination or unfavorable treatment in New Zealand.™ Several
Muslim youths in New Zealand received threats or attacks and were teased or insulted.*'
Even highly educated immigrants felt discrimination in their first year due to receiving
lesser earnings and having lesser employability than New Zealand-born individuals with
the same age and education.™ Asian migrant women experienced social and cultural iso-
lation in New Zealand for being in “astronaut” family structures—families with one or
both parents continually living overseas, belonging to traditional religious backgrounds,
and having limited English-language proficiency. ™

The acculturation stress experienced by newcomers, as mentioned by Berry (1970)
and Kim (2001}, is not the end state of cultural adaptation but just the initial stage of
adaptation. Kim (2001) proposed the stress-adaptation-growth model, which presents
the role of one’s predisposition in experiencing stress, creating defensive responses,
responding to the needs of the environment, and eventually finding their way of over-
coming problems.** Adaptation occurs when a newcomer engages in forward-looking
actions, trying to meet challenges, and responding to the needs of the environment.
This model proposed that an individual experiences growth as moments of stress pass,
and a newcomer finds a way to solve and overcome problems.

Kim (2017) further advanced that growth involves successful, long-term, and cumu-
lative management of the stress-adaptation imbalance while new learning is continu-
ously experienced.”” The process of adaptation has a cyclic and fluctuating draw-back-
to-leap pattern, instead of a smooth, linear process. When an individual experiences
stress, this triggers a temporary delay in adaptation. This delay then signals an adaptation
process through the new experiences in the new environment. As migrants go through
this stress-adaptation dialectic, they begin to grow and experience adaptation in the
host country. Among British, Chinese, and former Soviet Union migrant professionals
who spent four years in New Zealand, adjustment at work had a U-curve characteristic
where the high rate of job satisfaction during the first year declined to nearly midway
through the beginning level, followed by having mixed feelings in the second vear,
then a slow recovery over the third and fourth years,*

Migrants in New Zealand identified potential factors that may support growth in
adaptation that range from emotional disposition to peer engagement, native language
use, and intention to adapt. Chinese students feel that the provision of enough time to
disengage from work and study in their home country would have helped them
become emotionally prepared to move to New Zealand.* To overcome loneliness, inter-
national students speak with close friends in New Zealand and their home countries, for
they value comfort zones in using their native language in conversations.™ Similarly,
international medical graduates pursued their medical profession in New Zealand as
they developed ease and comfort in working with the members of the dominant
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44 - - P = .
culture.” These illustrations of self-reflexivity among sojourners and migrants demon-
strate how a newcomer develops consciousness toward continued growth and adaptation
in a new environment

Psychological, sociocultural, and economic adaptation

Aside from Berry's (1970, 2003, 2005) and Kim's (2001, 2017) contributions to theorizing
acculturative stress during acculturation, psychological adaptation (Berry, 2006), socio-
cultural adaptation (Berry, 2006), and economic adaptation {Aycan and Berry, 1996)
were also identified as significant components of acculturation that focus on how a new-
comer adapts to acculturation.™ Adaptation refers to changes that take place in individ-
uals or groups in response to environmental demands.”'

In psychological adaptation, an individual maintains good mental health and a sense
of well-being with a set of internal psychological outcomes, and achievement of personal
satisfaction in the new cultural context.™ The conscious effort of developing oneself at
work provides Mew Zealand migrants with favorable psychological dispositions. Filipino
migrants’ relearning of skills in the New Zealand context was initially considered disrup-
tive but eventually facilitated their planning for their future in the country.”™ Meanwhile,
the main enablers of work adjustment for British, Chinese, and former Soviet Union
migrant professionals in New Zealand were skills competence and positive
achievements.™

Sociocultural adaptation is another form of adaptation in which individuals develop
social competencies necessary in an intercultural world. These are sets of external
psychological outcomes that connect individuals to their new setting and their ability
to deal with daily problems related to family, work, and school life.™ In New Zealand,
the identified factors involved in the sociocultural adaptation of migrants include cultural
knowledge and identity, established relationships, strengthened family ties, and
expanded networks.

In a study among tertiary students in New Zealand, cultural knowledge and cultural
identity were linked to sociocultural adjustment.™ The British, Chinese, and former
Soviet Union migrant professionals experienced happiness in the workplace through
their established relationships with colleagues.” Meanwhile, Hong Kong Chinese
migrants who belong to “astronaut™ families, families with one or both parents continu-
ally living overseas, adapted and responded to the changing influences in New Zealand
through the maintenance of a nuclear family structure, reunion of astronaut families
in New Zealand, and extension of network beyond the former source and destination
countries.”™

Economic adaptation emphasizes economic integration, psychological well-being, and
adaptation.™ This is predicted by migration motivation, perception of relative depri-
vation, and status loss on first entry into the work world. Russian-speaking migrants
faced financial difficulties and perceived low social rank in New Zealand.™ Despite
being highly qualified and skilled, Asian migrants experienced dithculties in finding
employment in New Zealand."' Similarly, South African migrants found it difficult to
re-establish a reputation, gain financial stability, and find job opportunities in New
Zealand.™ The adversities migrants experience in employment such as status loss,
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unemployment, and underemployment are found to have a negative impact on both
psvchological well-being and adaptation.™

On the contrary, occupational success and job security were identified as enablers of
economic adaptation for New Zealand migrants. The occupational success of inter-
national medical graduates practicing in New Zealand had a major role in their continu-
ous and long-term integration into the dominant culture™ Meanwhile, German
migrants who exhibit language competence experience economic adaptation through

L]

securing and maintaining appropriate jobs that lessen financial worries.

Host receptivity, host conformity pressure, and ethnic group strength

In the previous discussion, the experiences of New Zealand migrants were traced along
with Berry (1970, 2003, 2005, 2006), Aycan and Berry {1996}, and Kim (2001), which pri-
marily focused on acculturation and adaptation. Though we acknowledge the importance
of a newcomer’s disposition in the process of adaptation, there are also factors considered
in the new environment that play significant roles in one’s adaptation experiences.

Kim (2017) identified three environmental factors that affect the process of adap-
tation: host receptivity, host conformity pressure, and ethnic group strength. Host recep-
tivity is the willingness of the environment to accept and support newcomers, which may
be determined by racial and ethnic prejudices.”® In New Zealand, migrants have experi-
enced both positive and negative receptivity from the members of the dominant culture.

A survey among New Zealand households revealed that they have a positive attitude
and fewer perceptions of threat with immigrants. In the same survey, overseas-born
people in New Zealand were found to have more positive attitudes toward immigrants
than those who are New Zealand-born.® Although New Zealand values cultural diver-
sity, migrants with European descent are viewed more positively than migrants with
Asian origins.* International students from the North-East Asian region based in Auck-
land were represented as economic objects, as exotic others, and as a social problem.™
For the Pikehi students, students in New Zealand of European descent, establishing
friendships with international students was not considered important. Meanwhile,
Pakehd with Pacific Island leaders perceive their superiors and the degree of communi-
cation with them less favorably than with the Pacific Islanders with leaders of the same
ethnicity.™

Host conformity pressure is the extent of society’s expectations for the newcomer to
adopt its norms and behaviors.”" These expectations from migrants extend from house-
hold members, friends, and colleagues in New Zealand. Chinese students in New Zealand
who live in homestay felt that they were expected to adjust to the lifestyle of the family.”
Because of Pakeha's perception of Asian international students as clannish and not open
to integrating into the host community, they expressed neutrality in making friendships
with Asian international students.”” Unlike international students, South African immi-
grants in New Zealand felt the pressure to fit in the dominant culture and experienced
difficulty in re-establishing friendships and networks, adapting to cultural norms
systems, and finding work opportunities.”™ The culturally driven value-based beliefs on
nursing practice and increasing diversity in patients and staff experienced by both dom-
estic and international nurses in New Zealand caused communication breakdown and
hampered teamwork in healthcare service delivery.” Meanwhile, those Pakeha
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employees without much working experience with Pacific Islanders as leaders viewed the
latter based on the Pakehan culture of leader-in-an-organization prototype.”™

Ethnic group strength refers to the collective status and power of the ethnic group to
which the newcomer belongs.” In the New Zealand context, ethnic group strength was
related to the effectiveness of leadership and the perception of members of the dominant
culture. A study on the cross-cultural leadership perceptions of Pakehd and Pacific
Islanders in New Zealand revealed that the ethnic identities of leaders and followers
may influence the effectiveness of their interaction. Specifically, the ethnicity of the
leader may influence followers’ interpretations of planning-type leadership that are con-
cerned with the planning and processing of work.™ In the context of education, the pres-
ence of ethnic enclaves on the campus contributes to the lack of interest of Auckland-
based Pikeha to befriend Asian international students.™

Acculturation issues and strategies

The roles that host receptivity, host community pressure, and ethnic group strength
(Kim, 2017) play in acculturation are important to newcomers for these contextualize
an individual's adaptation to groups. These factors support a migrant's relative prefer-
ence for maintaining one’s heritage culture and identity, and relative preference for con-
tacting and participating in a larger society together with other ethnocultural groups.®
To explain these attitudinal dimensions of immigrant groups in acculturation, Berry
(2003) and Sam and Berry (2010) advanced a model of acculturation strategies that
describe such issues on preferences and coined the terms assimilation, separation, inte-
gration, and marginalization.”'

Assimilation occurs when people do not intend to maintain their cultural identity and
seek close interaction with other cultures.”” Despite having feelings of discrimination and
being stereotyped with Muslim-Iragis and other Middle Eastern peoples, Assyrians posi-
tioned themselves in a mindful identity negotiation and participated in host-country
activities as a secret from their parents.” Similarly, the German migrants in New
Zealand avoided revealing their ethnicity and associating with other Germans, since
they consider migrations as their way of avoiding the negative past and creating new
experiences for their children.*

Separation is an acculturation strategy by people who prioritize holding on to their
original culture and avoid interacting with members of the new culture.” Some of the
factors related to separation as an acculturation strategy include cultural identity, cultural
differences, and language competence. International tertiary students in New Zealand
with stronger cultural identities are found to be less open to adapting to the customs
and traditions of the dominant culture.™ In addition, Asian international students con-
sider cultural differences, personality issues, and lack of common interests as hindrances
to establishing friendships with Pakeha, New Zealanders of European descent®” For the
older Asian immigrants, their difficulty in communicating in English and dependence on
family members for transportation became the main obstacles to participating in various
activities of the dominant culture in New Zealand.™

Integration is an acculturation strategy by individuals to maintain one's original
culture while having daily interactions with other groups as they find ways to participate
as an integral part of the larger social network.™ Filipino migrants consider adjusting to
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their new home by learning the New Zealand way of life while maintaining their Filipino
cultural identity.™ A specific group of women migrants from India, Goans, who belong
to a Catholic community in New Zealand, became independent as they acquired new atti-
tudes, skills, and support in the country. They remained linked to their ethnic commu-
nity in New Zealand for they felt the need to rebuild connections with Goan or Indian
culture before expanding engagement with other members of the host community.”’
Young Chinese migrants in New Zealand prefer integration to create collaborative
relationships with their classmates and to seek help from teaching staff in the
urniv.-:r*.;i'q..r_"'2

Marginalization happens when there is little possibility of or interest in cultural main-
tenance and little interest in having relationships with others.™ This is one effect of the
failed attempts to assimilate involving cultural loss and failed attempts to participate in
the larger society. In New Zealand, this acculturation strategy exists when migrants feel
less understood by members of the dominant culture and have less control over things
when in the new environment. When Pacific Island peoples in New Zealand (Pasifika)
suffer from mental health problems, they are less likely to seek health services because
they view nonservice providers as having limited knowledge of their collectivist cultural
values, practices, spiritual beliefs, as well as the stigma for having mental health pro-
blems.™ South African migrants also experience marginalization having a mindset of
less control over relocation-related problems the longer they stay in New Zealand.™

Cultural hybridity and cultural fusion

As migrants are part of the New Zealand population, they become involved in media pro-
duction and utilization. Because of this, the role of media in the transformation of indi-
viduals during the adaptation process is also taking significance in both traditional and
social media. The potential impact of media on the acculturation and adaptation of
migrants in New Zealand must also be considered in the discussion above. How migrants
form concepts of themselves and of members of the dominant culture and how they have
experienced the process of adaptation in New Zealand may practically involve a signifi-
cant interplay of media producers and users.

With the contextual use of language based on culture, there is a possibility of the pres-
ence of hybridity in the global culture. Kraidy (2005) contextualized the term “hybridity™
to refer mostly to culture but retaining residual meanings related to the three intercon-
nected realms of race, language, and ethnicity. Cultural hybridity assumes that the dom-
inance of media and the activity of their aundiences are mutually complementary rather
than exclusive, since the politico-economic structure and sociocultural agency have
roles to play both ways.™

Scholars examined the practices involved in producing media programs for migrant
communities and how these practices lead to hybrid texts that at once appeal to
people with hybrid identities and contribute to cultural hybridization.” Kraidy (2008)
analyzed cultural globalization in the U.S. as the construction of the elite press regularly
appearing in mainstream media. The hybrid identity created in New Zealand is evident
through the Maori to constitute and represent the touristic identity of the people. The
communication of counternarratives creates the opportunity to construct new
expressions of identity among the Maori. As hybridity makes new politically resonant
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definitions of peoples, Maori tourism expressed a desire to represent diversity and
control of image.” Through this representation, culture carried a significant economic
advantage through the tourism potential of its symbols, artwork, and myths.” Aside
from this, a cultural politics that prevents a “politics of polarity” between Maori and
Pakeha existed to create an inclusive postcolonial New Zealand community that recon-
ciles previous antagonisms.'™

Aside from cultural hybridity brought by media production and utilization, the
changes in cultural landscapes may also be experienced in the context of members of a
dominant culture and migrants of a country. As newcomers’ interaction with the new
environment entails both communication with the dominant culture and the ethnic min-
ority community'”" and working out to live in the multicultural society where they
reside,'” there is a tendency for newcomers to adopt traits and behaviors of people in
the dominant culture and retain elements of minority ethnic identity as they function
in the dominant culture. As this process commences, the dominant culture in the new
environment also changes because of the newcomers’ cultures. This is what Croucher
and Kramer's (2017) cultural fusion theory advances.'"

The four assumptions of the cultural fusion theory include the following: (1) humans
have an innate self-organizing drive and a capacity to adapt to a new environmental chal-
lenge; (2) humans have an innate self-organizing drive and desire to maintain their cul-
tural identities; (3) cultural fusion of the individual with the environment occurs in and
through communication; and (4) cultural fusion is an open, dynamic system that changes
an individual and the surrounding environment. The development of this theory goes
beyond the dominant culture as migrants’ reference on adaptation and extends to
giving significance to how changes also occur in its members.'*

Social initiative, new friends, co-ethnics, and sports facilitated self-organization and
adaptation to the new environment of migrants. Malaysian sojourners realized that
having a social initiative was the most important multicultural personality that aids
their cross-cultural adjustment in New Zealand.'” Meanwhile, German migrants con-
sider the establishment of a new circle of friends as a source of social support in New
Zealand.'™ Since Asian international students have a perceived difficulty in making
interactions with Pakehd, they choose to connect with co-ethnics for support.'”” For
the Maori youth who have lost their tribal roots or have been living away from families,
sports became a nurturing activity and provided a sense of belonging to a group.'™®

Not only do migrants adapt to the new environment, but so do members of the domi-
nant culture of New Zealand. The perception of both Pikeha and Maori people on the
influx of migrants was based on the significance of ethnicity and identity to them. For
the Pikeha, the belief in the assimilation of minority groups and rejection of the govern-
ment’s role in the preservation of minority groups’ culture were related to their pro- and
antimigration attitudes. Younger Pikeha who belong to the middle to the higher end of
the social stratum are less tolerant of migration because of their attachment to a bicul-
tural identity and belief in the preservation of cultural differences.'” Older Pakeha
who belong to the lower end of social stratum are seen as less tolerant of migration,
for they expect minority groups to assimilate as a means of inclusion. Conversely,
those Pakeha who belong to the higher end of the social stratum are considered more
tolerant of migration and multiculturalism.'** Despite being members of the dominant
culture in New Zealand, Pikeha students do not perceive themselves as “hosts” in the
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university because of the population of international students that outnumber them.'"'
Meanwhile, Maori view migration of people to New Zealand as a threat because of the
important belief in the preservation of their culture, as they have stronger ethnic and
national identity and are more engaged with ethnic exploration than Pakeha.''”

The expression of ethnic culture and willingness to engage with society is demon-
strated through communication and interaction. The increasing involvement of Maori
youth in sports led to the incorporation of their cultural patterns into the local and
national sports ceremonies in New Zealand.'"” Immigrant nurse educators adapted to
New Zealand culture by actively engaging in the society so they could decide the
aspects of the new culture to adopt and the extent of adoption.''*

The surrounding environment acknowledges migrants as a significant part of society
as education and health systems become more inclusive. Teachers in tertiary institutions
in New Zealand view diversity from adaptation and integration approaches and with
sociocultural and individual dimensions, and commit to adapting teaching strategies
to this diversity without giving different treatments to individual students to avoid
being accused of favoritism."'” The Pacific Island students and domestic New Zealand
Palagi (non-Samoans of European descent) students consider the university a major
player in the development of intercultural friendships being instrumental in encouraging
cultural understanding, cross-cultural awareness, and reciprocal intercultural learning
through the creation of intercultural spaces and events on campus.''® The health
sector in New Zealand observes cultural fusion as the New Zealand Mental Health Com-
mission issued its first Asian-focused literature review on the mental health issues of
Asian peaple to highlight its obligation to the growing ethnic diversity in the country.'"’

Toward cultural fusion amidst diversity

As New Zealand continuously receives migrants from different countries, ensuring a sound
and harmonious relationship between and among newcomers and members of the domi-
nant culture is essential in the development of the well-being of its diverse people. A sig-
nificant number of pieces of literature that investigated the cultural adaptation experiences
of migrants were traced along Berry’s (1970, 2003, 2005, 2006), Aycan and Berry (1996),
and Sam’s and Berry's (2010) contributions to acculturation and Kim's (2001, 2017)
works on cross-cultural adaptation. The development of concepts and theories that high-
light the changes in newcomers of a dominant culture led to the direction of going beyond
what occurs in a migrant. Kraidy's (2005) cultural hybridity suggested the complementary
nature of media production and utilization, which shapes the hybridity in the cultural
stance of both migrants and members of the dominant culture.

As the communication and interaction of both migrants and members of the domi-
nant culture now become more intertwined with the presence of both traditional and
social media, Croucher and Kramer’s (2017) cultural fusion theory acknowledges the
possibility of reciprocity in the changes experienced by individuals. Kim’s (2017) identifi-
cation of host conformity, host receptivity, and ethnic group strength provides significant
factors to consider in extending Croucher and Kramer's (2017) cultural fusion theory for
these relate to the disposition of both newcomers and members of the dominant culture.

Through locating the development of cultural adaptation theories in the setting of
New Zealand, this literature review advanced the theoretical underpinnings of the
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cultural adaptation experiences of the less studied context of New Zealand. The previous
studies discussed along with the models and theories uncovered the experiences of new-
comers and members of the dominant culture in the country and provided a systematic
approach to analyzing and appreciating the connections between theory and practice.

Having discussed studies done on cultural adaptation, there is a huge opportunity for
exploring more research initiatives focusing on communication perspectives in looking
at migrants’ experiences in New Zealand. The research conversations on how newcomers
experience changes in the host country extend to the prospect of investigating how
members of the dominant culture experience change with the presence of immigrants
in their everyday lives in New Zealand. The gathering of more empirical data on how
people in New Zealand undergo cultural adaptation and cultural fusion provides mean-
ingful insights to other researchers of intercultural and cross-cultural communication, as
well as to both immigrant and host communities in other countries that are considered
home to people with diverse cultural backgrounds. The dynamism of both traditional
and social media opens much more diverse approaches to studying acculturation, adap-
tation, cultural hybridity, and cultural fusion in the years to come.
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CHAPTER 5
Article 2
Separa. L. A. C., & Croucher. S. M. (2025). The acculturation tendencies of Filipino
migrant workers in New Zealand. Journal of International and Intercultural

Communication, 18(2), 194-213. https://doi.org/10.1080/17513057.2025.2464138

The second article explored factors contributing to the acculturation tendencies of the
third-largest Asian migrant group in New Zealand — the Filipinos. As they experience
acculturation in New Zealand, several internal aspects of Filipinos are involved. The
affective, behavioural, and cognitive perspectives of acculturation of Berry (Sam & Berry,
2010) provided the foundation for how language use, media use, ethnic preference, ecological
ability, social interaction, and community engagement are related to an individual’s
motivation to seek for relationships with others or to maintain their culture and identity. This
study addresses the issue of how Filipinos experience cultural adaptation by investigating
various factors related to the processes they undergo in acculturation and cultural
maintenance. Thus, a research question was proposed as below:

RQ: To what extent do Filipino migrants choose acculturation over cultural
maintenance?

Data was collected among 428 Filipino migrants in New Zealand through a survey
using the Survey Monkey platform. Confirmatory factor analysis (CFA) was performed to
ensure the validity and reliability of the study constructs. Fit indices for the Short
Acculturation Scale for Filipino Americans indicated acceptable fit: y2(51) = 135.49, p
<.0001, CFI=.95, GFI=.95, SRMR = .06, RMSEA = .04, and RMSEA = .06. Fit indices
for the Revised Sociocultural Adaptation Scale indicated acceptable fit: ¥2(24) = 88.99, p

<.0001, CFI=.97, GFI = .96, SRMR = .02, and RMSEA = .08 with deleted items 3 and 11.
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Fit indices for the Acculturation Scale indicated acceptable fit: ¥2(27) = 96.81, p <.0001, CFI
=.96, GFI = .95, SRMR = .03, and RMSEA = .08 with deleted item 5.

To test the hypotheses and answer the research question, a stepwise regression model
using mean-centered predictor variables (language use, media language, ethnic preference,
social interaction, community engagement, and ecological adaptability) and the criterion
variable acculturation was constructed. Table 5 presents the regression model for
acculturation. Results reveal that ecological adaptability, language use, media language, and
community engagement positively relate to acculturation. The exclusion of social interaction
and ethnic preference presents that communication competence and social competence in
Kim’s theory of cross-cultural adaptation may be investigated as two different facets of
adaptation and that the presence of co-ethnics may no longer be a significant enabler of

Filipinos’ acculturation.

Table 5 Regression model for acculturation

Step 1
Regressor b SE
Constant 3.84 .05
Ecological adaptability O1%* .05

Note: **p < .001, R> = .38, Ry = .38, F = 264.25%*,

Step 2
Regressor b SE
Constant 3.84 .03
Ecological adaptability S6H* .05
Media Language 20%* .04

Note: *%p < 001, R? = 41, R%g = 41, F = 152.64%* AF = 25.92%*,



Regressor b SE
Constant 3.84 .03
Ecological adaptability A1* .08
Media Language 9% .04
Community engagement 20%* .04

Note: **p < 001, R? = 43, Ru = .42, F = 107.90%* AF = 11.24**

Step 4
Regressor b SE
Constant 3.84 .03
Ecological adaptability 39%* .08
Media Language JA5%* .04
Community engagement 19%* .08
Language Use 10* .06

Note: **p < .001, *p < .05, R? = .44, R, = .43, F = 83.31** AF = 5.88*. Excluded

variables: social interaction and ethnic preference.
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experience affective, behavioral, and cognitive changes. Certain
factors relate to their preference for acculturation and cultural Ao -
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Introduction

Immigration from one country to another involves inevitable change for the people who
leave one’s country and for those who experience newcomers. New Zealand has one of
the most proactive immigration policies in the Global North (Friesen, 2017) and is tagged
as a country of immigrants (Bedford, 2003). It prefers migrants who share similarities in
global, consumptive culture, regardless of race (Simon-Kumar, 2015). From the mid-nine-
teenth century to the twenty-first century, immigration has been a major driver of popu-
lation change in the country (Bedford, 2003). With the Treaty of Waitangi that enabled
the immigration of settlers, the proactiveness of immigration policies in the twentieth
century subsidized the cost of immigration for people from Europe (Bedford, 2003). Prefer-
ential entry rights previously given to European countries were replaced by immigration pol-
icies centered on contributing to New Zealand’s human resource support, developing strong
international linkages, and promoting enterprise and innovation (Ongley & Pearson, 1995).

Based on the 2023 Census, Europeans are the largest population in New Zealand with
3,383,742 individuals, followed by Maori with 887,493, and Asians with 861,576 (Stat-
istics NZ, 2024a). Among Asian ethnic groups, the Chinese have the largest population
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with 231,837, followed by Indians with 221,916, and Filipinos with 72,612 (Asia New
Zealand Foundation, 2020). More migrants are expected to arrive, as New Zealand
offers a special work visa for Filipinos to recruit more nurses, farm managers, and engin-
eering professionals (New Zealand Immigration, 2024). With Filipinos being the second
fastest-growing migrant group in New Zealand (Statistics NZ, 2024b), it is crucial to
know what factors play a role in their acculturation in the country.

The experiences of Filipino migrants in New Zealand suggest various factors involved in
acculturation. First, they value ethnicity and language. Filipinos express a strong preference
for Filipino connections as social support (Gawviola et al., 2024). They have a positive attitude
toward ethnic language maintenance through speaking with other migrants using Tagalog
and other mother-tongue languages when communicating with co-ethnics (Waugh,
2021). Tagalog is preferred when doing social networking with other Filipinos, but
English is preferred when Filipinos engage in more formal interactions with their co-
ethnics (Buckingham, 2021). Second, they appreciate social interaction and community
engagement. Religious practices are in place with almost all Filipinos identifying as Chris-
tians and Roman Catholics (Waugh, 2021). Filipinos express their personal interests and
community involvement through clothing, music, and dance (Waugh, 2021) and various
Filipino associations involved in community, hometown, sports, and cultural activities
(Walrond, 2005) in New Zealand. Third, they give importance to ecological adaptability
and media use. Migrants from the Philippines consider themselves adjusted to New
Zealand culture while maintaining their connection to Filipino cultural identity (Montayre
et al,, 2017). The first multilingual Filipino-Kiwi play was shown to promote the similarities
between Maori and Filipino cultures (Longshaw-Park, 2019). The community involvement
of Filipinos extended to the use of both traditional and social media through the establish-
ment of newspapers, radio stations, websites, and social networking groups (Walrond,
2005). Several Filipino-led Facebook groups served as a channel for coordinating relief
goods for Filipino victims during the 2011 Christchurch earthquake (Ikeda & Ozanne, 2016).

As these factors are evident in the experiences of Filipino migrants in New Zealand, it
is important to know how they relate to the tendencies to acculturate and maintain cul-
tural identity. They provide a representation of how this group of migrants in New
Zealand remains one of the fastest-growing Asian populations in the country. Thus, it
is important to investigate how ethnic preference, ecological adaptability, social inter-
action, language use and preference, media language use and preference, and community
engagement relate to the acculturation experiences of Filipino migrants in New Zealand.

Acculturation

Acculturation is a process of cultural and psychological change brought by contact
between two or more cultural groups (Berry, 2005). It is defined as “culture change
that is initiated by the conjunction of two or more autonomous cultural systems”
(Social Science Research Council, 1954, p. 974). The interactive nature of acculturation
as a process assumes changes in newcomers and members of the new environment are
considered. It involves cultural and psychological changes experienced by a person
that follows the meeting between cultures (Sam & Berry, 2010). Strategies involved in
acculturation are usually based on the intersection of issues on the degree to which
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individuals pursue to maintain their heritage cultures across generations and the degree
to which they pursue to engage others in the larger society (Berry, 1980).

Cultural maintenance

Newcomers in New Zealand may also choose to maintain their cultural identity as they
acculturate in a new environment. Maintaining an original cultural identity while learn-
ing about a new culture promotes a sense of belonging and well-being (Ministry of Social
Development, 2008) and serves as an important factor in sociocultural adaptation (Ward
& Kennedy, 1992). For Pacific Islanders, traditional values are considered important
influencers of attitudes and behavior in socializing with the community (Chong &
Thomas, 1997). Filipino migrants attend celebrations of home country events to high-
light the Philippine culture (Siar, 2011). South Africans both prefer maintenance and
loyalty to their ethnic culture and disassociation from their South African background
(Trlin, 2012). Some Assyrians alternate between cultures and keep participation in
host country activities a secret from their parents and other Assyrians (Collie et al,
2010). Adolescents who identify themselves as both Maori and Pikeha,' and have
blended systems of values, attitudes, and self-perceptions from both cultures (Ward,
2006). Goan women need to initially rebuild links with Goan culture before expanding
engagement with other members of the host community (De Souza, 2007). Although cul-
tural maintenance works to the advantage of these New Zealand migrants, a strong cul-
tural identity among tertiary education students makes them less open to adapting to the
customs and traditions of the dominant culture (Ward & Searle, 1991).

ABC perspectives of acculturation

Understanding acculturation at the individual and group level requires the investigation
of the compatibility of cultural values, norms, attitudes, and personalities between
different communities through affective, behavioral, and cognitive approaches (Sam &
Berry, 2010). First, the affective perspective of acculturation refers to the stress and
coping framework of acculturation, which involves the emotional aspects, particularly
psychological well-being, and life satisfaction (Sam & Berry, 2010). When challenges
are considered problematic because of one’s inability to adjust by changing one’s behav-
ior, acculturative stress happens. In this stage of acculturation, individuals experience
greater levels of uncontrollable conflict (Berry, 2006).

Chavez et al. (1997) described process-oriented stress and discrimination in the case of
European-American and Latino children in Southern California. Process-oriented stress
happens when people interact with another culture and adaptation is given importance.
Discrimination starts from “being different” and applies to all individuals from minority
ethnic groups. Acculturative stress can also be either general social stressors that may be
common to all individuals, or unique social stressors that result from the acculturation of
ethnic minorities or immigrants (Castro-Olivo & Merrell, 2012). As the family is a sig-
nificant influencer in adaptation (Stuart & Ward, 2011), being away from them in the
home country may cause acculturative stress (Caplan, 2007). Although members of
the dominant culture served as host families for Chinese students in New Zealand, the
feeling of estrangement still exists among these international students (Campbell, 2004).
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Second, the behavioral perspective on acculturation focuses on cultural learning that
involves understanding intercultural communication styles - verbal and non-verbal, as
well as rules, conventions, and norms and their influences on intercultural effectiveness
(Sam & Berry, 2010). This can be reflected in the community engagement of newcomers
during acculturation. Among Asian immigrants in the U.S,, Indians and Filipinos had a
more positive attitude toward acculturation than Koreans {Choi & Thomas, 2009). For
Asian international students in New Zealand, cultural differences, personality issues,
and a lack of common interests hinder them from establishing friendships with
Pakeha (Brebner, 2008).

The language use and preference of newcomers is associated with the acculturation of
both sojourners and migrant workers in the host environment. Non-nativeness in using
the dominant culture’s language was an important source of acculturative stress (Maneze
etal, 2014). Lack of intercultural communication competence was a significant barrier to
the cultural adaptation of international students from East Asia (Lewthwaite, 1996).
Along with language, the ecological adaptability of newcomers then also relates to
one’s acculturation. Students in Australia who are non-native English speakers and
who have lower acculturation are found to have low academic performance (Salamonson
et al., 2008). Migrant workers in Finland consider their low proficiency in Finnish as a
limitation in engaging in meaningful workplace interactions (Vilipakka et al., 2016).
Though highly qualified and skilled, Asian migrants considered a lack of English
language proficiency as a reason for difficulties in finding employment and adapting to
the new environment in New Zealand (Ho et al., 2003).

The cognitive perspective refers to how individuals process information about their
ingroup and outgroups, as well as how individuals categorize each other and how they
identify with these categories. Social identity theory explains individuals need to
belong to a group to secure a firm sense of well-being and they have the tendency to
put others and themselves into categories, which helps them associate with certain
groups and not others (Sam & Berry, 2010). Thus, social interaction occurs during accul-
turation. When Filipinos interact with members of the host environment, acculturation
involves identification with the original culture and willingness to modify one’s original
culture (Serafica, 2011). International nurse educators in New Zealand chose aspects of
the new culture to adapt to and the extent of adapting to a certain culture (Skaria et al,,
2019). The acculturation level of Filipino Americans suggests biculturalism as they give
up, maintain, and adapt to both Philippine and U.5. food and dietary cultures, though
they consider themselves more Filipino than American (Dela Cruz et al., 2013).

Ethnic preference plays a role in acculturation. Younger Filipinos in Australia felt discom-
fort with the discrepancy of “feeling” Australian, but not “looking” Australian (Hingorani
et al,, 2011). Research has revealed a significant negative relationship between acculturation
and Filipino dietary acculturation (Vargas & Jurado, 2015). By having a level of acculturation
closer to American than Filipino culture, Filipinos in the U.S. had a moderate level of job
satisfaction (Ea et al., 2008). Even the media language use of migrants relates to acculturation.
When host country media releases news articles written in the home country language of a
migrant, there is an increased feeling of inclusion and belongingness (Darr et al., 2020).
Migrants who are more engaged with their home country’s media have greater tendencies
to cultural maintenance (Khalimzoda & Siitonen, 2022). Consumption of host country
media supports the bicultural competence of ethnic minority students (Lai, 2024).
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Determinants of acculturation preference

The ABC perspectives of acculturation provide a theoretical foundation for explaining
what individuals experience when moving from a familiar environment to an unfamiliar
one. During social interactions, immigrants develop different social skills in the host
society as a means of acculturation (Croucher & Kramer, 2016). As they are exposed
to prolonged intercultural communication experiences, they develop an intercultural
personhood that provides a constructive way of engaging with the globalizing world
(Croucher & Kramer, 2016). This leads to an investigation of the three domains of socio-
cultural adaptation - ecological adaptability, social interaction, and community engage-
ment (Wilson et al,, 2017). These items were validated among Indonesians (Hidayat et al.,
2023) and Vietnamese people (Tsang & Nguyen, 2023) to establish knowledge on socio-
cultural awareness and adaptation.

Studies suggest that language, media, and ethnicity are also important domains in
investigating an individual's level of acculturation. Dela Cruz et al. (2000) developed a
three-factor acculturation measure designed for Filipino Americans, which includes
language use and preference at work, at home, and with friends, media language use
and preferences, and ethnic preference of individuals in social relations. These constructs
were used in the Short Acculturation Scale for Hispanics in the U.S. (Marin et al,, 1987)
and were validated in other acculturation studies among Filipino (Dela Cruz et al., 2018;
Serafica et al., 2013), Chinese (Tang et al,, 2018), and Korean (Choi & Reed, 2011) immi-
grants in the U.S.

Ethnic preference

Ethnic identity is a “set of ideas about one’s own ethnic group membership and a sense of
belonging to a particular ethnic group and knowing something about the shared experi-
ence of the group” (Martin & Nakayama, 2018, p. 189). Immigrants with strong ethnic
identification exhibit higher concern for both self and others during negotiation com-
pared to those with weak identification (Croucher & Kramer, 2016). The development
of one’s ethnic identity and preference occurs through communication with other
group members (Abrams et al., 2002). As newcomers continuously negotiate and recon-
struct their identities while interacting with members of the dominant culture, they
develop preferences on the ethnicities of individuals they intend to interact with
during social relations. For example, the biculturalism among second-generation
Latino immigrants in the U.S. was linked to cognitive flexibility and intercultural sensi-
tivity (Christmas & Barker, 2014). Asian women who migrated to Taiwan considered
long-term association with co-ethnics as enablers of greater satisfaction and adaptation
(Sandel & Liang, 2010). Although Assyrians experienced discrimination in New Zealand,
they chose to remain in New Zealand rather than return to Iraq since they had adapted to
the lifestyle of the dominant culture (Collie et al., 2010). Medical graduates from other
countries decided to continue their practice in New Zealand after becoming comfortable
working with the members of the dominant culture (Pande, 2016). Russian-speaking
immigrants felt that the more they became adapted to life in New Zealand, the more inte-
grated they were into the new environment (Maydell-Stevens et al,, 2007). Thus, we
propose the first hypothesis to predict the role of ethnic preference on acculturation:

H1: Ethnic preference is positively related to acculturation.
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Ecological adaptability

Ecological adaptability refers to a newcomer’s adaptive capacity to function in a host
society. When individuals become more independent in a host society, they experience
fewer sociocultural difficulties with adaptation (Yang et al., 2006). There is a need for
individuals to recognize the new sociocultural system and to gain the necessary sociocul-
tural skills to deal with it to facilitate adaptation (Anderson, 1994). Understanding the
host language involves having a pragmatic knowledge of the practical use of language
in everyday life in the host culture. Immigrants have several considerations when decid-
ing to acculturate to a new environment. For elderly Chinese immigrants, their age,
length of time, and the need to permanently stay in New Zealand shape their adaptability
(Selvarajah, 2004). The older Finnish immigrants are, the greater they prefer integration
while those who prefer assimilation decreased with age. Women were found to be more
supportive of integrating with the dominant culture and prefer assimilation less com-
pared to men (Nshom & Croucher, 2018). Thus, we propose the second hypothesis to
predict the role of ecological adaptability on acculturation:

H2: Ecological adaptability is positively related to acculturation.

Social interaction

Social interaction is defined as a situation where the behaviors of one actor are con-
sciously reorganized by, and influence the behaviors of, another actor, and vice versa”
(Turner, 1988). During social interaction, individuals build and maintain relationships,
mterpret and respond to others” emotions, and interact at social events (Wilson et al,,
2017). Individuals entering a host society have the primary task of ensuring a supportive
environment by expanding social interaction (Anderson, 1994). Through a relational
process with other individuals, newcomers establish a collective interpretation of a situ-
ation and develop an agreement in doing things (Zhu, 2008). This purposeful social inter-
action takes place in a socially defined context and involves established rules for
achieving different interdependent goals. The dispositions of immigrants are viewed as
important factors during acculturation. Youth migrants in New Zealand exhibited
varied acculturation profiles ranging from weak to strong ethnic and national identities,
ethnic peer contacts, and English language proficiency (Ward et al., 2010). Cultural dis-
tance, expected ditficulty, and depression were also found to predict sociocultural adjust-
ment (Searle & Ward, 1990). For Malaysian sojourners in New Zealand, having cultural
empathy, open-mindedness, social initiative, and emotional stability helped them accul-
turate to different socio-cultural habitations {Rozaimie et al., 2016). International stu-
dents in New Zealand who actively participate in religious communities do not have
deficits in social quality of life (Hsien-Chuan Hsu et al., 2009). Thus, we propose the
third hypothesis to explore the role of social interaction on acculturation.

H3: Social interaction is positively related to acculturation.

Language use and preference

The preference for using an ethnic language or host language is related to an individual’s
acculturation experiences and intentions. The choice of language in interpersonal com-
munication is determined by the opportunities to use one or another language with other
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individuals and their level of acculturation (Stevens, 1992). The linguistic environment of
an immigrant’s childhood neighborhood positively affects immigrant adaptation (Gri-
goryev & Berry, 2017). Immigrants who use the host language more frequently have
higher levels of acculturation (Hammer, 2017). To address intercultural communication
difficulties, Chinese students in New Zealand acquired communication strategies that
helped them in different learning situations (Holmes, 2005). Though Chinese immigrant
families prefer maintaining their Chinese language and culture, they want their children
to adopt the English language and linguistic abilities of New Zealanders (Chan, 2018).
English language competency also enabled better social connections and understanding
of New Zealand culture among German immigrants (Birgelt et al., 2008). Hence, we
propose the fourth hypothesis to explore the role of language use on acculturation.

H4: Language use and preference at work, at home, and with friends is positively related to
acculturation.

Media language

The preferred language of media is critical to one’s acculturation. Immigrants who
consume more native language media undergo separation and experience reinforcement
of their ethnic identification. Meanwhile, immigrants who prefer host language media
experience adaptation. Consuming host language television programs helps immigrants
better appreciate the values, norms, and behaviors of the dominant culture (Park, 2020).
When they intend to learn the host language skills, immigrants would prefer to use the
host media (Tudsri & Hebbani, 2015). Though using host media supports host language
proficiency and acculturation, it is inconclusive to consider native language media as a
hindrance to the acculturation process (Dalisay, 2012). Previous studies point to the
impact of language preference in using media during acculturation. Involvement in
entrepreneurship, commerce, arts, and sports at the individual level and through engage-
ment in dance groups and ethnic radio and TV programs at the community level facili-
tated the integration of Bulgarian immigrants with the New Zealand community
(Matanova, 2021). Indian Americans who had a higher American cultural orientation
were less likely to watch Indian movies (Ramasubramanian & Doshi, 2017). In the
U.S., listening to English language songs helped Chinese international students
improve their adaptation to U.S. culture (Jia & Koku, 2019). The use of the host internet
helped the adaptation of Chinese college students in the U.S. by decreasing their inter-
cultural communication apprehension and uncertainty (Hsu & Chen, 2021). For these
reasons, the fifth hypothesis is proposed to predict the role of media language use and
preference in acculturation.

H5: Media language use and preference is positively related to acculturation.

Community engagement

Engagement in the community entails active involvement in community affairs, and par-
ticipation in political and school events (Tucker & Santiago, 2013). Participation in sports
enhances sociocultural adaptation by supporting prospects for cross-community connec-
tions. Individuals also engage with the community by obtaining the services they need
and dealing with bureaucracy (Wilson et al., 2017). This expansion of social networks
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and opportunities for activity engagement may be attributed to the level of acculturation
(Tang et al., 2018). If there is less organizational affiliation and social networks, newco-
mers experience more adaptation challenges (Briody & Chrisman, 1991). Studies have
advanced the role of educational institutions in enabling the acculturation of migrants.
For international Pacific Island students in New Zealand, universities promote of cultural
understanding, cross-cultural awareness, and reciprocal intercultural learning by creat-
ing intercultural spaces (Vaccarino et al, 2021). Providing a two-way effort for insti-
tutions to ensure that students fit into their existing cultures and that cultures are
adapted as well to address the needs of the growing number of diverse students would
maximize the retention and achievement of international students in New Zealand
(Zepke & Leach, 2005). Thus, we further propose the sixth hypothesis to explore the
role of community engagement in acculturation.

Hé6: Community engagement is positively related to acculturation.

As the third largest Asian population in New Zealand, Filipino migrants have been inter-
acting with individuals at the workplace with different cultural backgrounds. How they
experience acculturation may involve affective, behavioral, and cognitive aspects of social
identification (Sam & Berry, 2010). Since Filipinos differ in their goals of maintaining
one’s culture and identity and their willingness to establish relationships with individuals
in the new environment, it is interesting to investigate the relevance of the potential
factors stated in the hypotheses to how Filipinos acculturate. Thus, the research question
is put forth:

R(): To what extent do Filipino migrants choose acculturation over cultural maintenance?

Method

After receiving ethical approval, a survey was distributed to the Filipino migrants in New
Zealand (n=438) through SurveyMonkey. Participants for this study were Filipino
migrants in New Zealand, aged between 18-68 years old. Two hundred ninety-four par-
ticipants were female (77%) and 144 (33%) were male. The majority were graduates of 4-
year degree programs (64%), while 21% finished a Master’s/PhD degree, and 15% com-
pleted high school. Their self-identified religious affiliations were Roman Catholic (70%),
Christian (25%), and other (5%). The participants’ nature of employment included
healthcare (32%), engineering/manufacturing/construction (19%), financial/retail
(12%), teacher training/education (6%), and computing/information technology (6%),
and other(s) (25%). The survey link was distributed through the ethnic social networking
groups of participants. No financial incentives wereoffrered to participants who com-
pleted the survey.

Instruments

Short acculturation scale

The Short Acculturation Scale (Dela Cruz et al, 2000} is a 12-item scale measuring
three dimensions: (1) language use and preference at work, at home, and with
friends; (2) media language use and preference; and (3) ethnicity of individuals in

85



202 (@) L A SEPARA AND S.M. CROUCHER

social relations. A sample question is “In general, what language (s) do you read and
speak?”. The measure comprises 5-point Likert-type items with endpoints 1 strongly
disagree/ not at all competent and 5 strongly agree/ extremely competent. Lower
scores indicate lower levels of acculturation, while higher scores indicate higher
levels of acculturation. The internal consistency of the scale has a reliability (¢) of
.75 on language use and preference at work, at home, and with friends, .84 on media
language use and preference, and .77 on ethnic preference_z The scale has previously
been validated among Filipino migrant communities (Dela Cruz et al,, 2000; Serafica

et al., 2013).

Revised measure of sociocultural adaptation scale

The Revised Measure of Sociocultural Adaptation Scale (SCAS-R) (Wilson et al,, 2017) is
an 11-item scale that measure three factors: social interaction, community engagement,
and ecological adaptation. Sample items include “interacting at social events” and “main-
taining my hobbies and interests”. Items are on a 5-point Likert-type scale with endpoints
1 stromgly disagree/ not at all competent and 5 strongly agree/ extremely competent. The
internal consistency of the scale has reliabilities (¢) of .74 on social interaction; .75 on
community engagement; and .80 on ecological adaplabilit}?.j The scale has been validated
in previous studies (Tsang & Nguyen, 2023).

Motivation to acculturate scale

The Motivation to Acculturate Scale is a 10-item questionnaire (Croucher, 2009) measur-
ing the extent to which migrants are motivated to adapt to the dominant culture. Items
range from 1 strongly disagree to 5 strongly disagree. Higher scores on this measure indi-
cate higher motivation to adapt/acculturate, while lower scores indicate a preference for

AR

cultural maintenance. Sample items include, “I think it's important to fit in,” "I try to act
like a New Zealander in public,” and “T want to become a New Zealander.” The internal
consistency of the scale has a reliability (g) of 90" The measure has been validated in
subsequent research (Croucher & Rahmani, 2015). Table | presents the means, standard
deviations, and correlations.

The language used in the study is English. A Filipino (Tagalog) translation was not
necessary for the study, since English is an official language in the Philippines and the
mode of instruction in schools.

Table 1. Mean, Standard Deviation, and Correlations of Study Variables

Variables M s (11 12} (3 ] 151 (G} )]
(1} Language Use 260 54 - A7 Sqm 28" 33 35" Aare
[2] Media Language 375 B4 A= - 1"l Jg 24 L e
[3] Ethnic Preference 240 59 540 20 - 21 2T 9= I ¥l
(4] Social Interaction 347 59 28 B 21 - TG SR B
[5) Community Engagement 32 58 a3 24 ¥l JE* - Ja= -
[6) Ecological Adaptation 373 58 367 29 29 it g - B
[7] Acculturation 364 43 A7 a7 Ja B0 i Bg= -

Mote: **p < 001.
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Results

To test the hypotheses, and answer the research question, a stepwise regression model
using mean-centered predictor variables (language use, media language, ethnic prefer-
ence, social interaction, community engagement, and ecological adaptability) and the cri-
terion variable acculturation was constructed. Regression results are presented in Table 2.
As shown in step 4, the combination of ecological adaptation, media language, commu-
nity engagement, and language use predicted acculturation: F= 83.31(436); RY = 44, i
<.01. H1, which proposed ethnic preference is positively related to acculturation, was
not supported (b=.03). H2, which proposed ecological adaptability is positively
related to acculturation was supported (b = .39). H3 was not supported, which proposed
social interaction is positively related to acculturation (b = .04). H4 was supported, which
proposed language use and preference at work, at home, and with friends are positively
related to acculturation. (b =.10). H5 was supported, which proposed media language use
and preference are positively related to acculturation (b = .15). H6 proposed community
engagement is positively related to acculturation; this was supported (b = .19). The RQ
asked the extent to which Filipino migrants choose acculturation over cultural mainten-
ance. Participants scored an average of 3.64 on the Motivation to Acculturate Scale (8D
= .63). With lower scores indicating a higher preference for cultural maintenance and
higher scores indicating a preference to acculturate, these results show participants
were above average on their preference toward acculturation,

Discussion

This study explored the extent to which ethnic preference, ecological adaptability, social
interaction, language use, media language, and community engagement predicted the
acculturation of Filipino migrants in New Zealand. Results revealed ecological adapta-
bility, language use, media language, and community engagement are positively
related to acculturation. Previous studies that established a positive relationship
between social interaction and acculturation (Rozaimie et al., 2016) were not supported

Table 2. Regression Model Predicting Acculturation.

Step T
Fegressor b 5E
Constant 384 A5
Ecological adaptability ) 05
Note: **p < 001, & = 38, Ry = 38, F = 26425,
Step 2
Regressor b 5E
Constant 384 03
Ecological adaptability S5E*" 5
Media Language 20 04
Note: **p < 001, f' = 41, Ry =41, F= 15264%%, AF = 2592°*,
Step 3
Fegressar b 5E
Constant 384 03
Ecological adaptability A1FF 1]
Media Language B L 04
Community engagemeant 20 04

Note: **p < 001, B = 43, Ry = 42, F = 107.90", &F = 11.24*,
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Step 4
Regressor b k13
Constant 354 03
Ecological adaptability g 08
Media Language 5= 04
Community engagement e i
Language Use Al i

Mote: **p < 001, *p < 05 A= a4, Riﬁ = 4% F=8331*" AF=588% Excluded Variables: Social Interaction and Ethnic
Preference.

in this research. Similarly, previous studies showing a positive relationship between
ethnic preference and acculturation (Sandel & Liang, 2010) did not coincide with the
results of this research.

The results support previous studies that show a positive relationship between ecologi-
cal adaptability and acculturation (Pande, 2016). As the ability of Filipino migrants to
adapt to changes in their environment, so too does their preference for acculturation.
These findings give credit to the importance of knowing people, work, and the general
environment in New Zealand before migration. As they engage in communication and
interaction with the dominant culture, Filipinos can identify themselves with their
ethnic original culture and can be willing to change their ethnic culture (Serafica,
2011). The way Filipino migrants become ecologically adaptable can also be linked to
the cognitive perspective of acculturation as they develop a strong sense of well-being
and identify themselves with different groups (Sam & Berry, 2010).

Previous studies showing a positive link between language use and acculturation are
also supported by this research (Birgelt et al., 2008; Holmes, 2005). The more Filipino
migrants in New Zealand use ethnic language at work, at home, and with friends,
their preference for cultural maintenance over acculturation increases. Those who lack
host language proficiency and use ethnic language in communication and interaction
may experience acculturative stress (Maneze et al,, 2014), thus preferring cultural main-
tenance. In cases when they feel pressure from the dominant culture to use the host
language in communication and interaction, migrants tend to become less motivated
to acculturate (Croucher, 2009). One common finding is that a lack of language profi-
ciency in the host language leads to difficulty in acculturation (Vilipakka et al., 2016).
To gain better learning opportunities, social connections, and cultural understanding
in New Zealand, migrants proactively developed their English language skills and com-
munication strategies (Chan, 2018; Holmes, 2005).

Previous research showing a positive link between media, language, and acculturation
is also supported in this study (Ramasubramanian & Doshi, 2017). As Filipino migrants
engage more with different media using the host language, the more they prefer accul-
turation over cultural maintenance. The tendency to watch movies in an ethnic language
decreased for immigrants who have a higher cultural orientation than the members of the
host country (Ramasubramanian & Doshi, 2017). The usage of the internet and appreci-
ation of songs in the host language facilitates acculturation for it decreases individuals’
intercultural communication apprehension and uncertainty levels (Jia & Koku, 2019).
In addition, previous work on the use of ethnic radio and TV programs also supports
the integration of immigrant groups in New Zealand (Matanova, 2021). This scenario
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may be relevant to Filipino migrants as they engage with various forms of ethnic tra-
ditional and non-traditional media in communicating and interacting with their co-
ethnics and the members of the dominant culture in New Zealand.

Lastly, previous studies on the positive relationship between community engagement
and acculturation are supported in this research (Vaccarino et al,, 2021; Zepke & Leach,
2005). The more Filipinos engage with communities in New Zealand, the more accul-
turation occurs. Educational institutions were highly regarded as an essential unit of
the New Zealand community that can suppaort the cultural adaptation and acculturation
of immigrants. The success of educational institutions in facilitating acculturation is
associated with the promotion of cross-cultural awareness and understanding, develop-
ment of students’ English communication skills, retention of enrollees, and improvement
of students’ learning achievements. With the growing number of Filipinos who study and
work in New Zealand, more organizations in both the public and private sectors may
have the opportunity to be instrumental in the acculturation process of immigrants.

By exploring how Filipino migrant workers experience acculturation in New Zealand,
we increase our understanding of how these factors are linked to acculturation and cul-
tural maintenance. Overall, the results suggest a specific group of individuals’ choices and
preferences are significant in predicting their acculturation. The processes and states
immigrants undergo when preferring acculturation or cultural maintenance are
complex situations that involve several factors. Although these results did not coincide
with the identified importance of social interaction and ethnic preference in social
relations in previous studies, the presence of other factors associated with acculturation
should be acknowledged.

The exclusion of social interaction and ethnic preference in social relations as signifi-
cant indicators of acculturation opens up to an interesting discussion of adaptation. The
results of this study provide a clearly distinguish between language and social interaction
since both language use and preference at work, at home, and with friends and media
language use and preference are considered significant. Thus, it is interesting to note
the categorization of communication competence and social competence together as
one facet in cultural adaptation when enculturating (Kim, 2002}, together with functional
fitness or psychological health and cultural identity may be revisited. The significance of
language use and preference creates a new dimension distinct from social competence.

Further, the elimination of ethnic preference in social relations in acculturation also
sheds some light on the role of ethnic proximity as one of the internal predispositions
that affect the process of adaptation (Kim, 2017). Findings suggest the preference of
immigrants for the ethnicity of their friends and acquaintances does not determine
their success and failure in adapting to the dominant culture. Although the preference
of immigrants for co-ethnics in communication and interaction is related to one of
the environmental factors of cultural adaptation - ethnic group strength (Croucher &
Kramer, 2016; Kim, 2017}, this result suggests this aspect may not be significant in
some contexts of cultural adaptation.

Implications

The findings of this study provide deeper understanding of factors related to a newco-
mer's acculturation and cultural maintenance in a host culture. The discussion of the
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links between current and previous studies points to theoretical and methodological
implications. From a theoretical perspective, scholars interested in acculturation
studies may investigate the changing affective, behavioral, and cognitive perspectives
of immigrants’ acculturation (Sam & Berry, 2010) by exploring their links to the demo-
graphics and dispositions of individuals. Understanding the characteristics of newcomers
is essential to have a more focused lens in looking through how differences in these
aspects affect an immigrant group’s acculturation experiences. Another theoretical impli-
cation this study can provide is the importance of language use and preference in both
interpersonal and mass communication in the acculturation of newcomers. Several pre-
vious studies have established the link between competency in the host language and
acculturation (e.g., Chan, 2018; Vilipakka et al,, 2016), but these studies only focused
on how low language proficiency and competency contribute to individuals” unsuccessful
adaptation experiences. Scholars may explore investigating how media can help immi-
grant groups communicate and interact effectively with the dominant culture {Croucher,
2011; Ye, 2006). Such direction provides more insights into how language and media can
function as enablers of acculturation and cultural maintenance.

From a methodological perspective, future research on host receptivity and host con-
formity pressure (Kim, 2017) is recommended. As the ecological adaptability of newco-
mers emerged as the most important indicator of acculturation in this study, only the
perspective of the newcomer on the host culture is accounted for. Such focus on immi-
grants’ perspectives on what they do in acculturation ignores the effect of how they per-
ceive the receptivity and conformity pressure they experience with the members of the
dominant culture. Hence, future studies should also explore perspectives on the host
culture to better understand the how acculturation of immigrants occurs in different
contexts.

Lastly, the practical implications point to the relevance of this study in understanding
the Philippines diaspora in New Zealand. Relevant government agencies in the Philip-
pines and New Zealand can develop research-based policies and guidelines for Filipinos.
By understanding and appreciating the factors that contribute to the acculturation and
cultural maintenance of the Filipinos in New Zealand, less challenging cultural adap-
tation processes can be experienced by both the Filipino communities and members of
the dominant culture in the country. Achieving a deeper understanding of the changing
people in New Zealand creates a more welcoming and vibrant country to live in.

Limitations and future research

The limitations of this study include issues with the data collection and the language of
the instrument. First, the data for this study was collected via a convenience sample/
snowball sample. While participants completed the survey using SurveyMonkey, partici-
pants were located via social networks and contacts within the Filipino community.
Second, data was collected online. Only Filipinos who have access to technology could
participate. Thus, the sample may not be fully representative of the Filipino migrant com-
munity in New Zealand. Lastly, the language used in the questionnaire is English and no
Filipino translation was included. Although English is an official language in the Philip-
pines and the mode of instruction in schools, there is a possibility of different interpret-
ations of any of the items in the survey.
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This study is the first quantitative research exploring the acculturation and cultural
maintenance of Filipino migrants in New Zealand. Results reveal acculturation can be
predicted by the combined ecological adaptability, language use, media language, and
community engagement of individuals. Language use and preference in interpersonal
communication and mass communication both enable immigrants’ acculturation in a
host environment. The more they engage with the community members and the more
they are prepared to adapt to the changes of circumstances, the better acculturation
experiences immigrants have in communicating and interacting with the members of
the host country. As immigration of people across the globe continues for varied
reasons, a better understanding of intercultural communication between and among
newcomers and members of the dominant culture contributes more perspectives on
how acculturation occurs and how different groups can cope with the changing landscape
of cultural adaptation.

MNotes

1. Pakeha is a Maori-language term for New Zealanders of European descent.

2. CFA results for the Short Acculturation Scale for Filipino Americans - §2(51) = 13549, p
= .0001, CFL= .95, GFI =95, SEMR = .06, EMSEA = .04, and RMSEA = .06.

3. CFA results for the Revised Sociocultural Adaptation Scale - 42(24) = 88.99, p < 0001, CF]
= .97, GFI = 96, SEMHK = .02, and RMSEA = 08, Deleted items: 3 and 11.

4. CFA results for Acculturation Scale - y2(27) = 96.81, p < .0001, CFI = .95, GFI = .95, SEMER
=.03, and RMSEA = 08. Deleted item: 5.
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CHAPTER 6
Article 3

Separa. L. A. C., Croucher. S. M., Hodis, G. M. & Feekery, A. J. (2025). The influence of

host receptivity and conformity pressure on the intercultural transformation of

Filipino migrants in New Zealand. International Journal of Intercultural Relations,

105. https://doi.org/10.1016/].ijintrel.2024.102128

The third article centered on the roles of host receptivity and host conformity pressure
on the intercultural transformation of Filipino migrants in New Zealand. Being the second
fastest-growing Asian population working in healthcare, dairy, agriculture, and other
industries in New Zealand, Filipinos experience basic and advanced intercultural
transformation as they communicate and interact with people in the country. Croucher and
Kramer’s cultural fusion theory proposes a positive relationship between host receptivity and
intercultural transformation and a negative relationship between host conformity pressure and
intercultural transformation. The positive effect of host receptivity on intercultural
transformation validates previous studies that discussed the importance of a welcoming
environment to a newcomer’s cultural adaptation (Al-Haddad & Lu, 2024; Colic-Peisker &
Walker, 2003; Hendrickson, 2018). Several studies also support the negative effect of host
conformity pressure on intercultural transformation (Benchekroun & Humphris, 2024;
Kristjansdottir & DeTurk, 2013; Xie & Peltokorpi, 2024).

Thus, a research question was proposed as below:

RQ: To what extent does receptivity and conformity pressure from the dominant
culture in New Zealand affect intercultural transformation among Filipino migrants?

Data was collected among 315 Filipino migrants in New Zealand through a survey
using the Survey Monkey platform. Confirmatory factor analysis (CFA) was performed to

ensure the validity and reliability of the study constructs. Fit indices for host receptivity
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indicated acceptable fit: ¥2(9) =29.24, p <0.001, CFI = 0.87, SRMR = 0.06, RMSEA = .15,
with deleted item 7. Fit indices for host conformity pressure indicated excellent fit: x2(5)
=18.79, p <0.001, CFI=0.97, SRMR = 0.05, RMSEA = 0.15, with deleted items 1, 3, 8. Fit
indices for intercultural transformation presented excellent fit: y2(19) =60.50, p < 0.001, CFI
=0.95, SRMR =0.03, RMSEA =0.8.

Two multiple regression models were created to assess the hypotheses and research
question. The first regression model for intercultural transformation includes sex, age, and
education. In the second regression model, host receptivity and host conformity pressure were
added. The second model, which has a significant improvement over the first model, showed
demographics were not significant predictors. There were three key conclusions derived from
this study. First, demographic characteristics were not related to predicting intercultural
transformation. Second, host receptivity plays a significant role in basic and advanced
intercultural transformation. Third, host conformity pressure enables intercultural
transformation. The conclusions of this study suggest the potential role media and Filipino
values play in the cultural adaptation experiences of Filipinos. Table 5 presents the regression

model for intercultural transformation.

Table 6 Regression model for intercultural transformation

Regressor Model 1 Model 2
Intercept 4.20 2.06
Sex -0.90 -0.90
Age 0.01 .01
Education 0.02 .05
Host receptivity 37

Host conformity pressure 26%*
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ABRTICLE INFOQ ABSTRACT

Keywards: Filipinos are the second fastest-growing Asian population working in dairy farming, healthcare,
Acculturation construction, and other industries in New Zealand, Like other immigrants, Filipinos experience
Adaptaticn

basic and advanced intercultural transformation as they communicate and interact with people in
the country. Croucher and KEramer's cultural fusion theory proposes a positive relationship be
tween host recepiivity and intercultural transformation and a negative relationship between host
conformity pressure and imtercultural transformation. Employing a survey of 315 Filipino mi
grants in Mew Zealard, this study addresses the extent to which host receptivity and hast con
formity pressure affect intercultural tmnsformation. Regression analysis s used to assess the
hypotheses and research question. Besults reveal both host receptivity and host conformity
pressure have positive relationships with intercultural transformation. The potential role of media
and Filipino valuas in this study are also discussed.

Imtercultural chonges
Host receptivity
Host conformity pressare

Erom the mid-19th century until the eardy 218t century, Immigration has been identified as the primary driver of population change
In New Zealamd (Bedford, 2005) In the Global North, New Zealand is geen as a country of lmmigeants because of its favorable
Immigration polickes (Bedfond, 2003, Friesen, 200 7). Immigrants feom the United Eingdom and the Netherlands aerived from 1947 to
1970, while thosge from Australla, European countries, and the Pacl fie Islands settled in New Zealand between 1971 and 1974 (Bed ford,
2005). Between 1991 -2000, New Zealand welcomed an average of 62,335 lmmigeants a year, which doubled to 119,990 from 2001 to
20273 (Statistles MNE, 20235), The 2023 New Zealand Census indicates Europeans remain the largest population in New Zealand with
3383, 742, followed by Maord (887,493), and Aslans (861,576 (Statistics ML, 20240). Chinese comprize the largest Aslan ethnie group
(231,837), fallowed by Indians (22]1,916) and Filipinos (72,612) (Azia Mew Zealand Foundation & Bronton, 2020), The 2023 New
Zealand international migration records show India as the top source of Immigrants (50,800 arrivalg), followed by the Philipplnes (36,
200 arrlvals) (Statistics NZE. 2024a)

As the number of Fillpino migeants grows, they become part of different Mew Zealand communities and gain various experiences in
dealing with the country’s multicultural environment. For any newesmer, the perception of how the host country accepts ar rejects
thelr values, beliefe, attitudes, and behaviors i an lmportant aceulberation aspect. Immigrants enterlng areas dominated by a larger
ethnie group may encounter assimilation and adjustment problems (Roseman, 1971 ) Cultural assimilation sccurs when one group
freely accepts or I3 forced to acoept amd learn the cultural patterns of another geoup (Schowartz, 19770 The “pressaire cooker’ concept
represents the phenomencn whereln a dominant culture of the larger group secks the assimilation of the non-deminant acculturating
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group (Besry, 2006), Later, Kim (2017 colned the term “host conformity pressure’ to describe the extent of a soclety’s expectations for
a neweomer to adopt Its norms and behavior. Host eonformity pressure may cecur in the forms of non-recognition of overseas pro-
fesglonal education, prescribed local competency programs, changing job respensibilities, and disparity in English language accent
(Colling, 2021 Lee et al., 2021

I the abzence of host conformity pressure, Immigeants may feel a morve suppodtive environment among dominant culture menibess
through civil soclety, employers, and other intermediary actors (Kelly et al., 2023) Kim (2017 introduced ‘host receptivity' as the
willingness of the environment to accept and support neweomers based on racial and ethnle prejudices. Host country members with
higher levels of education show a higher level of receptivity or acceptance of forelgn professonals (Chang, 2023), Dominant culture
members may express thelr receptivity to lmmigrants by providing counseling and firmncial adviee, English language training,
translation of media materials, and preference for employment (Colling, 20200 Alam & Mel, 2022). Neweomers may also experience
hogt receptivity when they feel secure disclosing their gender identities and feel trusted in long-term relationshipe with employers
(Alam & Mel, 2022 Alam et al., 2023)

The perception of how the larger society reacts to thelr existence [n the host country can be traced from how beliefs, attimsdes and
behaviors of neweomers change over time. Host receptivity and host conformity pressure bring different migration experiences to
meweomers since both enwironmental factors affect one's cultueal adaptation (Kin, 2017 The Intercultural changes an individual
experlences may be baged on the society’s broader attitude towards them through situations of melting pot, segregation, exclusion, and
multieulturallem (HBery, 2006)0 To understand the cuteomes of the Intercultural changes among lnmigreants, this study Investigates the
rode of host conformity pressure and host receptivity on the intercultural transformation of Fillpino migrants in New Zealand.

Cross-cultural adaptation

Cross-culiural adaptation i “amactive process of establishing and malntaining stable, reciprocal, and functional relationships with
a new and unfamiliar environoment” (Ko, 2007, po 310 In Kim's (2007 integrative communication theory of cross-cultural adaptation,
host receptivity, host conformity pressure, and ethnle group strength arve identified as key environmental Factors that affect a new-
comer’s process of adaptation. Host receptivity refers the degree to which the host culure welcomes newcomers into its social networks
and provide different forms of support for them. Host confermity pressure is the extent of society’s expectations for the neweomer to
adapt 1t porms and behaviors. Lastly, ethnle group strength refers to the collective status and power of the ethinie group to which the
meweomer belongs (Kim, 2007,

Intercultural transformation

[ntercultural transformation (IT) s a product of interculiural learning that beings self-knowledge, awareness of other Individuals,
valuwes, and worldviews to an Individual (Gl 20070 It invelves a process of perspective transformation or a strectueal change in the
way Individuals see themselves and their relationships that are more Inelugive, discriminating, and integrative of experience (Vezivow,
1975]. Thiz kappens through communication, interaction, and coping with ether eulures (Lo & Moris, 20040 Peng and W (2019)
categarized this into: (1) Intercultural Transformation Basie (ITH), which Incledes abilities to find directions, deal with elimate, and
deal with people's staring; and (2) Intercultural Transformation Advanced (ITA), which includes understanding and respecting cul-
tural differences, comfort in interacting with the host environment, satisfaction with the relationship and interculiural experlences
with the host environment, and satisfaction with the attitudes of the host environment members toward neweomers,

A peweomers s ITA involves three facets: an inereased functional fitness in working with daily transactions, lmproved peycholagical
health In interacting with the host environment, and a shift to a beoader “intereultural™ identity (Fm, 20070, 2007). Fiest, functional
fitness |s the ability to communieate effectively following the culiural norms of the new environment, despite feeling lost or confused.
In second language learning, students mmturally experience intereultural transitiomal competence that involves multiplistie sensitivity,
Intrinsle proactivity, strategle Aexibility, dialectic reflexivity, and relatbelstic Inclusivity (Hang & Zhang, 20235 5hi, 2007, Secomnd,
peychologleal health s achleved when defense reactions are reduced and internal integeation inereased. Improved psyehological
health can be abserved when, after peychological adaptation, newcomers feel less marginalized, less anvious, and have better re-
laticnghips with the people in the new environment. Last, intercultural identity is the self-conselousness that eituates oneself ag nelther
totally a part of, mor apart from, a given culture (Ko, 2000, 20070, It s an extension of cultural identity that emphasizes the phe-
nomencs of identity transformation outside the borders of an Individual's cultueal identity (Kin, 2018) An indlvidual goes beyond
one's group membership and feels they are part of a bigger group composed of multiple groups through prolonged experiences of
acculturation, deculturation, and stress-adaptation-growth dynamic (Kim, 20150

Cultural fusion

Newcomers' interaction with the new environment entails both communication with the dominant eulure and the ethnle minority
community. This, neweomers tend to adopt traits and behaviors of the dominant culture and retain elements of minority ethnic
identity as they function in the dominant culbure (Crowcher, 20017 Crowches & Kramer, 2006) Aside from the likelihood of con-
structing new cultural identities, Immigrants tend to self-affirn their [dentities, express strong affiliation to their home country, and
alm to change the cultural valuwes and beliefs of the host environment (De Lo Garza & Ono, 2015), Intereultural echanges Individuals
experience result from their bebaviosal learning strategies, reflective and non-reflective arentation, cultural dizequilibsivum, and
experiences they bring to the host culbure (Taylor, 1994), Cultural fusion theory relnforces that ITA I manifested in Increased
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functional fitness, psycholegical health, and intercultural identity and supposts that pressures placed on neweomers by the dominant
culture influence and ave influenced by the neweomers” levels of interculiural change (Croucher & Keamer, 201 6), Thus, ag thig process
commences, the dominant eulture also changes because of the neweomers” cultural influence.

Host receptivity and intercultural teansformation

One of the theorems In Crovcher and Kramers (20016) Cultural Fuslon Theary proposes that when there lg higher IT of the
neweomer and dominant culture members, there are also higher levels of host receptivity. This relationship between hast receptivity
amd IT was suggested in several Immigration studies, and the perceived receptivity of the members of the host environment had a
positive relationship with the psychological health of immigrants (Cheah et al., 20135, Kim & Eim, 2022) El Boubeblol and Saidi
(2022 found Sub-Saharan stedents in Moroccan society percelved host receptivity as a key factor in their cross-cultural adaptation.
Studies after the 2011 Chrigtehurch earthquake revealed local authorities recognized the increased number of migrants ag an op-
portunlty for the city to rebulld itself (Collins & Friesen, 20223, This incusive environment Fillpine migrant workers felt through
business amd community groups facilitated their favorable settlement in Mew Zealand {Gavees-Ozanne et al., 2022, Gaviala, 2020),

How newncomers effectively establizsh connectlons In the host country depends on hogt peceptivity (A1-Haddad & Lo, 2024), which
facilitates eaze in establishing networks and galning employment. The ability of Global South International students and Global Nosth
domestle students to forge cross-cultural friendships relied on the receptivity of the host country’s cultwre {Abdulal et al., 20270
Hendrlckson's (2016) study found international students in Argentina gained more host national friends by freely participating in
extra-currcular activities and tutorial programs. In the U5, a more supportive attitbede toward Immigrants helps increase their
employment opportunities (De Jong & Stelnmetz, 2004). As host receptivity i essentlal to migrants, increasing the host community's
aceeptance of migrants through resolving local igsues related to erime and safety, property value, hyglene, and housing ls mecessary
(Wengz-Wal et al., 2023).

Host receptivity relates to the interculbural ldentity of immigeants (Cheal et al ) 2003). In China, migeant workers from rural aveas
felt lower levels of host receptivity in wealthier southeastern coastal cities (Gu et ol 2022). The host environment's receptivity
significantdy impacted ldentity and acculturation development of Bosnlan refugees ln Australia (Collc-Peisker & Walker, 2003).
Positive news frames in U5, news media on immigrants facilitated the local"s bost seceptivity (Wclay-Semumler et al | 2074). Privately
sponsored refigess: had greater economic integration through higher employnrent rates than government-agsisted refugees (Kalda
eral, 2020). When there 18 no conformity pressure, Immigrants are encouraged to acculturate and can determine how much they
acculturate with the host envirenment (Somomier, 2072

In this study, the following hypotheses are proposed to predict the Influence of host receptivity on ITE and ITA:

H1. : There isa positive relationship between host receptivity and basle intercultural transformation
HZ : There iz a positive relationship between host receptivity and advanced Intercultural teansformation

Hozt conformity pressere and interculieral transformenon

Croucher and Kramer's (2006 Cultural Fusion Theory posits that when there 1s higher IT of the newcomer and dominant cultuse
members, there are lower levels of host conformity pressure. Dominant culture members feel less threatened when they perceive
migrants as willing to acculturate {Croucher, 20720 Immigrants percelved host conformity pressures through the enforcement of
uniformity and maintensanee of difference (Scounlen, 207121 For Immigrants who value conformity, the percelved host conformity
pressure is negatively correlated with thelr life satisfaction (Foccas ef al., 20000

Several studies on language issues relate to host conformity pressure. In Thailand, the higher a newoomer moves upward the Thal
soclal ladder, the more they become prohibited from communieating using the Thal language (Downgpliommes & Zarchi, 2022) Host
nurges In New Zealamd felt that migeant nurses” native language usage in feont of patients and colleagues was Inapproprlate and
disregpectful (Brunton et al., 2020). Though migrant workers in New Zealand speak English, the language barrler still exists in un-
derstanding healtheare-related information disseminated in English language only (Lee et ol 2027). New Asian migrants' children
experienced challenges in sports particlpation due to no translation of the game rules (Lo & Lo, 2022),

The prejudice and diserimination hosgt cultire members have shown to newcomers can negatively affect the latter’s adaptation
outeames (Cheal ef al, 2013). Lack of receptivity to refugess results when host country members view them as competitors for
low-wiage jobs and the cause of uemployment {Castle-Milles, 20716). Hurdcane refugess in the US felt less receptivity among the host
country lecals when they experienced resource depletion and less well-belng support (Kristansdotile & DeTurk, 20030 Benchekroun
eral (2024) explained how Immigeant mothers with insecure Immlgration status experlenced difficulties in seeking suppost from
soclal workers, availing social housing, and qualifying for social protection. Skilled migrants in Japan felt identity threats because of
the need to conform to the host country's workplace values (Xie & Peltokorpl, 20247 While the [dentity of Japanese-Brazilian im-
migrants was initially considered dominantly Japanese, they experienced political restrictions and negative perceptions in the host
coLntry f|‘||_'.|.i|m. 2007}

The following hypotheses are proposed to predict the influence of host conformity pressure on [TE and ITA:

H3. : There is a negative relatlonship between host conformity pressure and basle intercultural transformati on.
H4. : There iz a negative relationship between host conformity pressure and advanced Intercultural teansformation.
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[ntercultural transformation bnan individual can be experlenced based on the receptivity and conformity pressures of the menbers
of the dominant cultwre (Croncher & Kramer, 2006; Kim, 2000: Kios, 2077), The perception of how the larger soclety acts and reacts to
the existence of nesncomers can be traced from how newcomers' bellefs, attitudes, and behaviors have changed over time. Filipinos in
MNew Zealand experience host receptivity through ease in disclosing gender [dentity (Adams et al., 2022), oppertunities for galning
permanent residency and eitizenship with family (Alam et al, 2023), and lberty to use the Filipino languages (De Bres, 2007).
Howewer, the temporary work visa lssued to Fllipino migrant workers makes them vulnerable to dsk (Gavicla et al., 2024) They are
aleo paid less than other workers and need to spend a huge amount of money on immigration (MacLennan, 2075). Despite the
fast-growing number of Fillpines in the country, MNew Zealand does not have an official language steategy for the malntenance or
support of migrant langruages (Buckinglam, 2027) and expects the use of the English language in the workplace (Brouaton et al., 2020),

These polnt to the significance of the perceived dominant culture receptivity and the pressure placed on newecomers to conform to
the pew enviromment's culture and its impact on the changes experienced by newecomers. Previous studies on cultural adaptation
provide more research opportunities for exploring a communlication-centered approach in looking at migrants' experiences In New
Zealand (Separa, 2024) Thus, the research question proposed s

R} To what extent does receptivity and conformity pressure from the dominant culture in New Zealand affect intercultural
tramsformation among Filiplno migrants?

Method
Participants

Study participants were 315 Filipino migrants in Mew Zealand, aged 18 - 68 years old. 212 (67 %) are graduates of a 4-year degree,
52 {16 %) Anighed a Master's/PhD degree, and 29 (9 %) completed high echool. In terms of religion, 224 (71 %) are Roman Catholle,
77 (24 94) Christian, and 14 (4 %) others. 215 particlpants (68 %) had white-collar jobs and 100 (32 %) had blue-collar jobs. Table 1
presents demegraphle information.

Procedure

After submitting a low-risk notification on ethics, the online questionnaire was distributed to the participants through the Survey
Monkey platform. To maximize the reach af the questionmaire to qualified participants, the link was distributed through ethnle social
networking groups using snowball sampling. The online questiocnnaire emabled a faster and maore convenlent way to reach potential
participante. Mo incentive was given to participants who completed the survey.

An information sheet containing the consent form, study purpose, and participant glghts beging the survey. The questlonmaire
comprises four sections: demographie profile, host receptivity scale, host conformity pressure scale, and Intercultural transformation
scale, The estimated time to complete the online survey 1s 10 minutes,

Table 1

Participants’ demographics.
Varafie n
Age
18 - 1% years ald 1
20 - 2% years ald 40
30 - 3% pears ald 127
40 - 4% years ald ]
50 - 5% years ald 37
6 and above 12
=En
Mal= B3
Female an
Highest Educational Level
High Schoal 16
2.year degres 9
d.year degres nz
Master's &2
Dociorate =}
Religion
Foman Cathalic 24
Christinn Er
Muslim 3
HMoe 11
Employment
Blue collar job 100

White callas job 215
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Varahles measured

Thig study measured three variables: host receptivity, host conformity pressure, and intercultural transformation.

Host receptivity. To measure the host receptivity of the dominant cultuge, the 7-item Host Receptivity Scale (Kim & Kim, 2022)
was used. Four items are positively stated while three ltems are negatively stated. Reverse response coding was used for negatively
phrazed items. Lower scores indicate lower levels of host receptivity, while higher ecores indicare higher levels. Sample items Include
“New Zealand people accept me into thelr society” and “New Zealand people have a pesitive attitude toward me.” ltems use a 5-polnt
Likert scale with endpoints 1 = srrongly disegree and 5 = srongly agree. CFA using host receptivity showed acceptable fit: y209) = 29.24,
P 00007, CFL = 0.87, SHEME = 0,06, BEMSEA = 15, with deleted item 7. Using 6 items on the scale, the internal consistency of the scale
hag a () value of . 74.

Host conformity pressure. To measure host conformity pressure, the B-item Pressure Scale (Croucher, 201 3) was used. Lower
scores indlcate lower levels of host conformity pressure, while higher soores Indicate higher levels. Sample items nclude “T am
Interested in becoming more New Zealander” and “1 am motivated to be a New Zealander.” Items uge a S-point Likert scale with
endpoints 1 = strongly disagree and 5 = strongly agree. CFA using host conformity pressure also showed excellent fi: y2(5) = 18.79,
P 0,001, CF] = 0.97, SRME = 0.05, RMSEA = 0.15, with deleted items 1, 3, 8. Using 5 itemz on the scale, the internal consstency of
the scale has a () value of. 83,

Basic and advanced intereultural transformation. Te measure intereuliural trasformation, the 8-item Interculiueal Trans-
formation Basic and Advanced Scale (Peng & Wo, 2019) was uged. Three (3) tems measure basie intercultural transformation (ITE)
while five (5] items measure advanced Intercultureal transformation (ITA)L Sample items Include 1 am able to find my way around” and
“I can understand and respect cultural differences™ for ITE and ITA, respectively. It uses a 5-point Likert scale with endpoints
1 = strongly disegree and 5 = strongly agree. The internal consistency of the ecale has rellabilities (p) of .68 on [TB and .91 on [TA. CFA
uging IT presented excellent fit: ¥2(19) = 60.50, p < 0.001, CFI = 0.95, SREME = 0.03, RMSEA = 0.8,

Dueta anelyes

The mean, standard deviation, and correlation coefficient of varlables are derived to summarize and prepare data for statistical
amalyses. The mean and standard deviation determine the normal distribution of data (Field, 2009 The correlation coefficient
mensures and gquantifies the strength of the linear asgociation between two variables (Field, 2009, Hopes, 207 8). Before minning
statistical analyzes, a confirmation factor analysis was performed using AMOS statistical software to ensure the validicy and reliability
of all measures used (Field, 20090, CFA also helps evaluate which model fits the data and which iz the most plausible given the data
{Goretzko et al., 2024). Multiple regression modeling was then performed uzing [TB and ITA as criterion. The predictors consisted of
age, sex, education, host receptivity, and host conformity pressure. Age, sex, and edwcation were entered as the fiest block of predictors,
fallowed by host receptivity and conformity pressure. This amalysis allows the simultaneous investigation of the role of multiple in-
fluences on a eriterbon (Hayes, 2018

Analysis and results

To answer the research question and hypotheses, two multiple regressions were created using ITB and ITA as criterlon. Research
hag shownn e, age, and education differ in IT. For instance, previows studies found females acculturate more than men {Engherg & Fox,
20110 Schwarzenthal et al. (2017) pointed out older individuals have higher levels of adaptation. Higher levels of education are
positively related to successful acculturation (Chol et al., 2020). In the [nitial analysis, maszive positive skewness was present at — B2
In host conformity pressure (M = 579, 80 = 1.16). To minimize shewness, five ltems with extreme values were deleted from the
sample. Succeeding analysls was then made to the remaining sample (n = 310)L

Hypotheses Testing

The four hypotheses on the relationship of host receptivity and host conformity pressire on ITE and ITA were tested among the
remsalning sanple.

Hypothesiz 1

The first hypothesls posits that there is a positive relationship between host receptivity and [TH. Consistent with this theoretical
prediction, the result shows a positive correlation between host receptivity and ITB (F = .33, p < 0.01) Thus, H1 is supported. This
finding suggests that the higher level of host receptivity of the domimant culture, the more likely neweomers have greater level of ITE.

Hypothesiz 2

The secomd hypothesis states that there |s a positive relationship between host receptivity and I'TA. The result of the correlational
amalysie clearly supports H2 (r = .47, p < 0.01). This finding proposes that the higher level of host receptivity of the dominant euliure,
the more likely neweonrers have greater level of ITAL

Hypothesis 3

The third hypothesis states that there iz a negative relationship between host conformity pressure and ITB. Contrary to the hy-
pothesiz, the results show a positive correlation between host conformity pressure and ITB (F = .33, p < 0.01) Thus, H3 is not sup-
ported. This finding proposes that the higher level of host conformity pressure from the dominant culture, the more likely newcomers
have greater level of ITE.

Hypothesiz 4

The fousth hypothesis posits that host conformity pressure has a negative assoclation with [TA. In contrast to this hypothesiz, results
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show that there is also a positive relationship between host conformity pressure and ITA (f = .36, p < 0.01). Thus, H4, is also not
supported. This finding reveals that the higher level of host conformity pressure from the dominant culture, the more likely pewcomers
have greater level of ITA. Table 2 presents the correlation analyees of variables.

Research question

The R} asked to what extent receptivity and conformity pressure from the dominant culture [n New Zealand affect intercultural
tramsformation amang Filiplno migrants. The results of the two regression amalyses are presented InTable 5. In model 1, sex, age, and
education were entered az predictors (B2 = 0.01). In model 2, host receptivity and host conformity pressure were added as predictors
(%% = 0.28). This model was a significant Improvement over medel 1 (AF = 58.39, p < 0.01), and s thus the final model for analysis,
The demographic characterlstics, sex, age, and education were not significant predictors of IT. In models 1 and 2, there iz a differencs
in [T between males and females with the latter having better IT, but the difference is not significant.

Participants’ scores are positive on both the Host Receptivity Scale (M = 3.89, 50 =.51) and the Host Conformity Pressure Scale (M
= 5.79, 5D = 1.15). They also scored an average of 4.07 on the Intercultural Transformation Seale (80 =507, With lower gcores
Indicating a lower level of IT and higher scores indicating higher IT, these results show participants have higher levels of IT. As host
receptivity and host conformity Increage, the level of IT also Increases.

Dizcussion

The purpose of this study was to explore the extent to which receptivity and conformity preseure from the dominant culture in New
Zealand affect intercultural transformation ameng Filipine migrants. After creating two regression models wsing demographics, host
receptivity, and host conformity pressure as predietors and ITE and ITA as criterion, three key polnts were revealed.

First, demographic characteristics were not related to predicting IT. In terms of sex, this study found the relationship between sex
amed IT ig not statistically stgndfcant. Unlike previous studies that show females acculturate more than men as they are more appre-
clative of ather cultures (Ouarasse & van de Vijver, 2005), have higher Intercultural competence (Haskaollar & Kohli Bagwe, 2023), and
are more effective in adaptation (Leong, 2007, lablna et ol 2006), bn this soedy Filipino migrants' level of IT 1 not In any way linked
to thelr sex. Other studies also reveal sex is not a predictor of acculturation and adaptation (Huff of al, 2027 Tatake ef al., 20200,

As pegards age, this study found the relationship between age and IT s not statistically significant. Previous works point to the
advantage of age in acculturation and adaptation (Ouarasse & van de Vijver, 2005; Schwarzenthal et al,, 200 7). The results of these
previous studies do not apply to Fllipino migrants in New Zealand as age does not affect their abilities to adapt to a host culture.
Regardless of age, Filipino migrants’ have the same opportunity of experiencing IT.

As to education, this study found the relationship between educatlon and IT i not statistically elgnlficant. Filipino migeants with
different levels of education have the same prospects for [T, Previous works on acculturation (Adebayo et al ) 2027 Ounrasee & van de
Vijwer, 2005) and adaptation {Tatacko et ol 2020) alzo confirm the Insignificant relationship between education and IT. Although
these studies support the findings of the present etudy, it 15 also important to note that the works of Chol ef al. (2020 apd Zlobina e al.
(2006) reveal educational level has a positive effect on levels of acculturation

Second, host receptivity plays a signd ficant role in the ITB and 1TA of Filipino migrants in New Zealand. Host receptivity serves asa
pull factor for Filipinos that contributes to their feeling of belongingness in the host envieonment. This validates Crowcles and
Framer's (20016) cultural fusion theory that the greater the host receptivity, the greater the [T of the newcomer. Filipinos are an
esgential part of the daley farming, healthcare, construction, and other sectors of New Zealand industries (Townsend, 2017k In
addition, the Philippines is congidered a dlose ally and opporfunity for New Zealand in defense and security, trade, investment, and aid
programs (Whyte, 2024). New Zealanders have found warmth In the Philippines® friendliness for years (Asia New Zealand Foundation.
20235) and do not consider the Phj]ippluegathraat [Azla New Zealand Foundation, 2024). The welamﬂng environment 1n Mew Zealand
can alse be felt by the Filiping queer compunity which appreciates how Mew Zealandess influenced other Filipinos on being
open-minded about sexuality (Adame et al., 2022).

Third, host conformity pressure enables IT. For Filipinos, host conformity serves as a push factor that supports their adaptation to
the dominant culture in Mew Zealand. This finding does not support the third and fowrth hypotheses based on Crovcher and Kramer's
(20761 cultural fusion theory that host conformity ls negatively correlated with IT. Although previous studies in Western Europe,
Iszael, Japan, New Zealand, and the U.S. that show host conformity pressure hag a negative effect an IT (Cheah et al., 2003, Croscher,
2013 Lee et al., 2021 Roceas e al., 2000; Xie & Peltokorpl, 2024), the context of Flliplne migrants shows otherwise,

Filipinos in New Zealand congider host conformity p e ag an enabler of IT because of three things: opportunity, proximity, and

Table 2
Means, standard deviation, reliability cosfficients, and cormelations.
Variable M s w (13 (Zy 3] 14
(1) Host recepovity 3.89 .51 ] .
{2} Host conformity pressars o] 1.18 B2 g
{3 Basic inserculbaral transfarmation 391 0 BT 33w 33w
(4] Advamce interculiural troreformation 4.22 ] ] AT e 34 AT

* *p o 0001 (1-tadled)
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Table 3

Regression madel] for intercultural transformatian,
Fegressor Model 1 Model =
Intercept 4.0 200
SEX - DA - 050
Age oo ]
Education .02 i
Hast receptivizy 3T e
Hast conformity pressare S v
F e 24001
AF 5839
B a1 au
By a1 ar

**p o 0]

regilience. Holding on to opportunities is one reason for agreeing to conformity pressure. For the Japanese, pgychological security is
attained when dealing with conformity pressures {Abe & Wisemen, 1983), Although some Fillpines lack the qualifications to perform
certain jobs thelr employers demand, they agree to do these jobs to retain employment and to avold employers’ threat of deportation
(Boneet, 201 59) Another reason for the positive outlook of Filipinos on conformity pressure lg their intention to galn peychalogieal
proximity among Mew Zealanders. When the frst Filipino representative to the Members of Parliament (MP) Paolo Garcia delivered his
malden speech in three languages - Filipino, Te Rea, and English, he intended to declare one's pride in being a “Kiwinoy”, a term that
represents an ldentlty that ks a fusion of Kiwl and Filipino beritage (Teng, 2023). Similarly, the gulding principle of the then-Philipplne
Ambazeador to Mew Zealand Vieginia Honrado Benavidez was based on the Maod saying, “He Tangata®, which refers to people as the
maost important thing on earth (Embazey of the Philippines Wellingtan, 201 1). These scenarios can be attributed to the affirmation of
their identities while reconstructing their cultural identithes (De La Garza & Ono, 2015) according to the norms of New Zealand's
dominant culture, Acknowledging conformity pressure In New Zealand s also a way for Filipinos to measure thelr abilities and
regdliency based on the New Zealand structures and systems. Filipino students’ strong interest in studying in Mew Zealand (Mew
Lealand Education, 2023) shows a willingness to conform to the educational gystem and experience the sojourner life. By not having
househald helpers they used to have in the Philippines, Fillpino migrant women in New Zealand feel a gense of achievement in
managing both the workload inside and outside thelr homes (Sevillano, 2007

The acceptance of bath host receptivity ag a pull factor and host conformity pressure as a push factor to IT can be attelbuted po how
media has framed New Zealand az an ideal place to live for Filipinos. Nareatives on how Filipino families, language, culture, education,
and employment flourish in New Zealand are featured in both host and ethnie media. The Mew Zealand-based media, Filipino Migrant
MNews, publishes community events that enrleh the cultural ldentities of Filipinos in New Zealand. Snyff, a natlonal media outlet,
released a stary about Filipino migrants motivated to lve In New Zealand and experience the Elwi lifestyle (Do, 207 6). The Philipplne
media also highlights Mew Zealand as an ldeal education destination where Filipine postgradueate students can avail of scholarship
programs (Agoot, 2025,

The media also publishes stories about how the Philippines can be partners with New Zealand and how MNew Zealanders can
positively contribute to the IT of Filipino migrants. Mew Zealand jowrnalists established a connection with the Phillppine Presidential
Communications Office to mitlgate potential mizsinformation about Filipinos in Mew Zealand media (Presidential Compmonications
Office, 2024), The Philippines and New Zealand governments entered into a bilateral agreement to develop existing cooperation and
explore other potential areas for development (Filipino Migrant News, 2024) The theatre review of Longshaw-Park (20719 on the first
multilingual Filipino-Kiwl play emphasized how it shows the complementarity of Mot and Filipinoe culture in terms of language and
senge of whanau. The financial hardships of the families of those Filipino construction workers who are owed thousands of dollars in
wages by thelr Mew Zealand employers are featured in local mews to gerve as a wake-up call for the government's accountability on
migrant workers (X, 2023).

Implicetons

The findings of this study provide a new perspective on host receptivity and host conformity pressure. Thesze envirenmental factors
of eross-cultural adaptation refer to opposite approaches to dealing with newecomers — willingness to sccept newoomers and expee-
tations from neweomers to adopt norms and behavios (Ko, 2007 ) Croucher and Erames s (201 6) cultural fugian theory strengthened
the dichotomy of these constructs in the theapenis: (1) the greater the host receptivity, the greater the IT of the neweomer; and (2) the
greater the host conformity pressure, the lesser the IT of the neweomer. Though the results do not colnelde with the secand theorem, It
s Important to consider the role of the host and ethnle media in publishing neutral to positive material on Filipino migrants in New
Zealand, Thig leads to a potential hypothesis from the cultural fusion theory that may be considered for future empirical analysis - that
B5, a mixture of host inferpersonal and mass communication facilitates IT (Croucher & Keamer, 20016)L

From a methodological perspective, future regearch on the IT of members of the domimnt eulture s recommended. Using the lens
of cultural fusion, it is important to Investigate how members of the dominant culture experience IT. With the continuous movement of
people from rueal to urban or from home country to host country, the changes that occur with dominant culiure members may affect
how they express receplivity and conformity pressure to the neweomers. The emplrcal analysig of the dispositions of the host sheds
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Iight on understanding conditions that make host receptivity and host conformity pressure positively and for negatively related to IT.

The practical Implication of this study polnts to s deeper understanding of the growing migeation rate of Fillpines, not anly in Mew
Zealand bat In other countries as migeant worbkers. Aside from the confirmation that host receptivity helps Filipinos theive in a
multicultural enviconment, results aleo suggest the reslliency of Fillpinos in dealing with conformity pressure. The Filipino cultural
value, “pakikizama”, which means harmonizing the self with a group (Zaleita, 20200, may play a stgndfleant role in how expectations
from the members of the dominant culture s managed. When adapted in the warkplace, this becomes a trait that is close to the concept

of group loyalty (Gleay et al., 2027
Limitations and funwre research

Thig study has three limitations, First, data collection was dene through convenlence samplingssnowball sampling. Only those
Filipinos comnnected to the soclal networks and contacts of other Filipines participated In the survey, Second, the responses were
collected through an cnline survey only. Potential participants who did not have access to the survey link were not glven the op-
portunity to respond. Last, coly the English verslon of the survey s used In this study and no Filipine transdation was provided.
Altheugh English 12 one of the official languages In the Philippines and the mode of instruction in schools, differences n the [nbeg-
pretation of the survey items are still possible.

Thig is the frst quantitative research exploring the pereeived host receptivity and host conformity pressure amd their relationship
with the IT of Filipino migrants n Mew Zealand. Results reveal that host receptivity and host conformity pressure are positively
associated with IT. Though host receptivity and host conformity pressure are opposite reactiong of members of the dominant culture,
bath are seen as contributing factors to the Intercultural changes Filipinos undergo asg they communicate and interact with other
Individuals, understand and appreciate cultural differences, and establish effclent and effective relationshd p-building in commund ties.
To kmow how Filipinos deal with IT, it ls worth explosing thelr predispositions as individuals in future research.
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CHAPTER 7
Discussion and evaluation

Summary of findings
Acculturation tendencies
The first empirical study of this thesis investigated the acculturation tendencies of Filipino
migrant workers in New Zealand. Specifically, this study explored the extent to which ethnic
preference, ecological adaptability, social interaction, language use, media language, and
community engagement predicted the acculturation of Filipino migrants in New Zealand.
Using Sam and Berry’s (2010) ABCs of acculturation — affective, behavioural, and cognitive
perspectives, three main results were drawn from the data:

1) Ecological adaptability, language use, media language, and community engagement

are positively related to acculturation;

2) Ethnic preference and social interaction are not positively related to acculturation;

and

3) Participants were above average in their preference toward acculturation.

Ecological adaptability and acculturation. This research found a positive
relationship between ecological adaptability and acculturation. The more adaptable to the
ecological environment Filipinos are, the higher the tendency to acculturate they have.
Results support previous studies that relate fewer challenges in acculturating in a new
environment when immigrants become independent (Yang et al., 2005), have linguistic
knowledge of the host language (Martin & Nakayama, 2018), and know the new
sociocultural system (Anderson, 1994). As the ability of Filipino migrants to adapt to changes
in their environment, so too does their preference for acculturation. These findings give credit
to the importance of knowing people, work, and the general environment in New Zealand

before migration. As they engage in communication and interaction with the dominant
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culture, Filipinos can identify themselves with their ethnic original culture and can be willing
to change their ethnic culture (Serafica, 2011). How Filipino migrants become ecologically
adaptable can also be linked to the cognitive perspective of acculturation as they develop a
strong sense of well-being and identify themselves with different groups (Sam & Berry,
2010).

Language use and acculturation. This research found a positive relationship
between language use and acculturation. The more Filipinos use and prefer the English
language in communicating, the higher tendency to acculturate they have. Previous studies
showing a positive link between language use and acculturation are also supported in this
research (Biirgelt et al., 2008; Holmes, 2005). The more Filipino migrants in New Zealand
use ethnic language at work, at home, and with friends, their preference for cultural
maintenance over acculturation increases. Those who lack host language proficiency and use
ethnic language in communication and interaction may experience acculturative stress
(Maneze et al., 2014), hence prefer cultural maintenance. In cases when they feel the pressure
from the dominant culture to use the host language in communication and interaction,
migrants tend to become less motivated to acculturate (Croucher, 2009). One common
finding is that lack of language proficiency in the host language leads to difficulty in
acculturation (Ho & Ho, 2003; Vilipakka et al., 2016). To gain better learning opportunities,
social connections, and cultural understanding in New Zealand, migrants proactively
developed their English language skills and communication strategies (Chan, 2018; Holmes,
2005).

Media language and acculturation. This research found a positive relationship
between media language and acculturation. As Filipino migrants engage more with different
media using the host language, their preference for acculturation over cultural maintenance

increases. The results of this study validate previous studies that proposed a negative
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relationship between ethnic media consumption and cultural orientation (Ramasubramanian
& Doshi, 2017) and a positive relationship between host media consumption and
acculturation (Jia & Koku, 2019). However, this study does not support the study of
Matanova (2021) which found that the use of ethnic radio and TV programs facilitates the
integration of immigrant groups in New Zealand. This scenario may be relevant to Filipino
migrants as they engage with various forms of ethnic traditional and non-traditional media in
communicating and interacting with their co-ethnics and the members of the dominant culture
in New Zealand.

Community engagement and acculturation. This research found a positive
relationship between community engagement and acculturation. The more Filipinos engage
with communities in New Zealand, the more they experience acculturation. Previous studies
on the positive relationship between community engagement and acculturation are supported
in this research (Vaccarino et al., 2020; Zepke & Leach, 2005). Educational institutions were
highly regarded as an essential unit of the New Zealand community that can support the
cultural adaptation and acculturation of immigrants. The success of educational institutions in
facilitating acculturation is associated with the promotion of cross-cultural awareness and
understanding, development of students’ English communication skills, retention of enrollees,
and improvement of students’ learning achievements. With the growing number of Filipinos
who study and work in New Zealand, more organizations in both the public and private
sectors may have the opportunity to be instrumental in the acculturation process of
immigrants.

Preference for acculturation. This research reveals that Filipino migrants in New
Zealand have above average levels of acculturation. By exploring how Filipino migrant
workers experience acculturation in New Zealand, we increase our understanding of how

these factors are linked to acculturation and cultural maintenance. Overall, the results suggest
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a specific group of individuals’ choices and preferences are significant in predicting their
acculturation. The processes and states immigrants undergo when preferring acculturation or
cultural maintenance are complex situations that involve several factors. Though these results
did not coincide with the identified importance of social interaction and ethnic preference in
social relations in previous studies, other factors associated with acculturation should be
acknowledged.

Influence of host receptivity and conformity pressure on intercultural transformation
The second empirical study of this thesis investigated the issue of the extent to which
receptivity and conformity pressure from the dominant culture in New Zealand affect
intercultural transformation among Filipino migrants. It also examined the potential role of
demographics — sex, age, and education on the level of intercultural transformation. Applying
Kim’s (2017) theory of cross-cultural adaptation, Croucher and Kramer’s (2016) cultural
fusion theory, and Peng and Wu’s (2019) intercultural transformation, three main findings
were drawn from the data:

1) demographic characteristics were not related to predicting intercultural
transformation;

2) host receptivity positively relates to basic and advanced intercultural

transformation of Filipino migrants in New Zealand;

3) host conformity positively relates to basic and advanced intercultural
transformation.

Demographics and intercultural transformation. Demographic characteristics were
not related to predicting IT. In terms of sex, this study found the relationship between sex and
IT is not statistically significant. Unlike previous studies that show females acculturate more
than men as they are more appreciative of other cultures (Ouarasse & van de Vijver, 2005),

have higher intercultural competence (Haskollar & Kohli Bagwe, 2023), and are more
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effective in adaptation (Leong, 2007; Zlobina et al., 2006), in this study Filipino migrants’
level of IT is not in any way linked to their sex. Other studies also reveal sex is not a
predictor of acculturation and adaptation (Huff et al., 2021; Tatarko et al., 2020).

As regards age, this study found the relationship between age and IT is not
statistically significant. Previous works point to the advantage of age in acculturation and
adaptation (Ouarasse & van de Vijver, 2005; Schwarzenthal et al., 2017). The results of these
previous studies do not apply to Filipino migrants in New Zealand as age does not affect their
abilities to adapt to a host culture. Regardless of age, Filipino migrants’ have the same
opportunity of experiencing IT.

As to education, this study found the relationship between education and IT is not
statistically significant. Filipino migrants with different levels of education have the same
prospects for IT. Previous works on acculturation (Adebayo et al., 2021; Ouarasse & van de
Vijver, 2005) and adaptation (Tatarko et al., 2020) also confirm the insignificant relationship
between education and IT. Although these studies support the findings of the present study, it
is also important to note that the works of Choi et al. (2020) and Zlobina et al. (2006) reveal
educational level has a positive effect on levels of acculturation.

Host receptivity and intercultural transformation. Host receptivity plays a
significant role in the ITB and ITA of Filipino migrants in New Zealand. Host receptivity
serves as a pull factor for Filipinos that contributes to their feeling of belongingness in the
host environment. This validates Croucher and Kramer’s (2016) cultural fusion theory that
the greater the host receptivity, the greater the IT of the newcomer. Filipinos are an essential
part of the dairy farming, healthcare, construction, and other sectors of New Zealand
industries (Townsend, 2017). In addition, the Philippines is considered a close ally and
opportunity for New Zealand in defense and security, trade, investment, and aid programs

(Whyte, 2024). New Zealanders have found warmth in the Philippines’ friendliness for years
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(Asia New Zealand Foundation, 2023) and do not consider the Philippines a threat (Asia New
Zealand Foundation, 2024). The welcoming environment in New Zealand can also be felt by
the Filipino queer community which appreciates how New Zealanders influenced other
Filipinos on being open-minded about sexuality (Adams et al., 2022). These positive outlooks
of both countries toward each other may promote further strengthening of ties between the
Philippines and New Zealand.

Host conformity pressure and intercultural transformation. For Filipinos, host
conformity serves as a push factor that supports their adaptation to the dominant culture in
New Zealand. This finding does not support the third and fourth hypotheses based on
Croucher and Kramer’s (2016) cultural fusion theory that host conformity is negatively
correlated with IT. Although previous studies in Western Europe, Israel, Japan, New Zealand,
and the U.S. show host conformity pressure has a negative effect on IT (Cheah et al., 2013;
Croucher, 2013; Lee et al., 2021; Roccas et al., 2000; Xie & Peltokorpi, 2024), the context of
Filipino migrants shows otherwise.

Filipinos in New Zealand consider host conformity pressure as an enabler of IT
because of three things: opportunity, proximity, and resilience. Holding on to opportunities is
one reason for agreeing to conformity pressure. For the Japanese, psychological security is
attained when dealing with conformity pressures (Abe & Wisemen, 1983). Although some
Filipinos lack the qualifications to perform certain jobs their employers demand, they agree to
do these jobs to retain employment and to avoid employers’ threat of deportation (Bonnett,
2019). Another reason for the positive outlook of Filipinos on conformity pressure is their
intention to gain psychological proximity among New Zealanders. When the first Filipino
representative to the Members of Parliament (MP) Paolo Garcia delivered his maiden speech
in three languages — Filipino, Te Reo, and English, he intended to declare one’s pride in being

a “Kiwinoy”, a term that represents an identity that is a fusion of Kiwi and Filipino heritage
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(Teng, 2023). Similarly, the guiding principle of the then-Philippine Ambassador to New
Zealand Virginia Honrado Benavidez was based on the Maori saying, “He Tangata”, which
refers to people as the most important thing on earth (Embassy of the Philippines Wellington,
2011). These scenarios can be attributed to the affirmation of their identities while
reconstructing their cultural identities (De La Garza & Ono, 2015) according to the norms of
New Zealand’s dominant culture. Acknowledging conformity pressure in New Zealand is also
a way for Filipinos to measure their abilities and resiliency based on the New Zealand
structures and systems. Filipino students’ strong interest in studying in New Zealand (New
Zealand Education, 2023) shows a willingness to conform to the educational system and
experience the sojourner life. By not having household helpers they used to have in the
Philippines, Filipino migrant women in New Zealand feel a sense of achievement in
managing both the workload inside and outside their homes (Sevillano, 2017).

Theoretical and practical implications

The findings of this study suggest the following significant theoretical and practical
implications for the study of cultural adaptation experiences of migrants: 1) potential
asynchrony of communication competence and social competence; 2) diminishing
importance of ethnic proximity in acculturation; and 3) expanding role of media on
intercultural transformation.

Potential asynchrony of communication competence and social competence

The exclusion of social interaction and ethnic preference in social relations as significant
indicators of acculturation points to an interesting discussion of adaptation. The results of this
study provide a clear delineation between language and social interaction since both language
use and preference at work, at home, and with friends and media language use and preference
are considered significant. Thus, it is interesting to note the categorizing of communication

competence and social competence together as one facet in cultural adaptation when



118

enculturating (Kim, 2002), together with functional fitness or psychological health and
cultural identity may be revisited. The significance of language use and preference creates a
new dimension apart from social competence.
Diminishing importance of ethnic proximity in acculturation
The elimination of ethnic preference in social relations in acculturation also sheds some light
on the role of ethnic proximity as one of the internal predispositions that affect the process of
adaptation (Kim, 2017). Ethnic proximity refers to the degree of a newcomer’s overall ethnic
similarity and compatibility relative to the members of the dominant culture (Kim, 2001).
Findings suggest the preference of immigrants for the ethnicity of their friends and
acquaintances does not determine their success and failure in adapting to the dominant
culture. The empirical data from Filipino migrants in New Zealand does not support Kim’s
(2001) claim that ethnic interpersonal communication facilitates cross-cultural adaptation.
Moreover, in validation of the Short Acculturation Scale (Dela Cruz et al., 2000) on Filipino
Americans, ethnic preference is the primary predictor of level of acculturation but result of
current study suggests otherwise. Although the preference of immigrants for co-ethnics in
communication and interaction is related to one of the environmental factors of cultural
adaptation — ethnic group strength (Croucher & Kramer, 2016; Kim, 2017), this result
suggests this aspect may not be significant in some contexts of cultural adaptation.
Expanding role of mainstream traditional media and social media on intercultural
transformation

The findings of this study provide a new perspective on host receptivity and host
conformity pressure. These environmental factors of cross-cultural adaptation refer to
opposite approaches to dealing with newcomers — willingness to accept newcomers and
expectation from newcomers to adopt norms and behavior (Kim, 2001). Croucher’s and

Kramer’s (2016) cultural fusion theory strengthened the dichotomy of these constructs in the
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theorems: (1) the greater the host receptivity, the greater the intercultural transformation of
the newcomer; and (2) the greater the host conformity pressure, the lesser the intercultural
transformation of the newcomer. This leads to a potential hypothesis from the cultural fusion
theory that may be considered for future empirical analysis — that is, a mixture of host
interpersonal and mass communication facilitates intercultural transformation (Croucher &
Kramer, 2016).

The acceptance of both host receptivity as a pull factor and host conformity pressure
as a push factor to intercultural transformation can be attributed to how mainstream
traditional media and social media media has framed New Zealand as an ideal place to live
for Filipinos. Mainstream traditional media includes television, radio, newspaper, and other
related forms of media while social media refers to social networking sites and other
computer-mediated technologies used for online communication. Narratives on how Filipino
families, language, culture, education, and employment flourish in New Zealand are featured
in different media platforms of the host society and ethnic community. The New Zealand-
based media, Filipino Migrant News, publishes ethnicity-related events that enrich the
cultural identities of Filipinos in New Zealand. Stuff, a national media outlet in New Zealand,
released a story about Filipino migrants motivated to live in New Zealand and experience the
Kiwi lifestyle (Do, 2016). The Philippine News Agency, a web-based newswire service of the
Philippine government, also highlights New Zealand as an ideal education destination where
Filipino postgraduate students can avail of scholarship programs (Agoot, 2023).

Government websites and online versions of traditional media also publishes stories
about how the Philippines can be partners with New Zealand and how New Zealanders can
positively contribute to the intercultural transformation of Filipino migrants. New Zealand
journalists established a connection with the Philippine Presidential Communications Office

to mitigate potential misinformation about Filipinos in New Zealand media (Presidential
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Communications Office, 2024). The Philippines and New Zealand governments entered into
a bilateral agreement to develop existing cooperation and explore other potential areas for
development (Filipino Migrant News, 2024). The theatre review of Longshaw-Park (2019) on
the first multilingual Filipino-Kiwi play emphasized how the play has shown the
complementarity of Maori and Filipino culture in terms of language and sense of whanau.
The financial hardships of the families of those Filipino construction workers who are owed
thousands of dollars in wages by their New Zealand employers are featured in local news to
serve as a wake-up call for the government’s accountability on migrant workers (Xia, 2023).
Study limitations

Four limitations are noted in this study — sampling, online data collection, language, and
scale.

Sampling. Data was collected via convenience or snowball sampling. While
participants completed the survey using SurveyMonkey, participants were only located via
contacts within the Filipino community. Other qualified participants who were not within the
network of the community had no opportunity to be included in the study.

Online data collection. Since data was collected online, only Filipinos who have
access to technology could participate. Thus, the sample may not be fully representative of
the Filipino migrant community in New Zealand. This limitation may have caused other
qualified participants not to have access to the survey.

Language. The language used in the questionnaire is English and no Filipino
translation was included. Although English is an official language in the Philippines and the
mode of instruction in schools, there is a possibility of different interpretations of any of the
items in the survey. To mitigate this, the author increased the reach of the survey by sharing

the questionnaire with several social networking groups of Filipinos in New Zealand.
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Scale. A caution on the use of scale is noted in this study. First, there exists
multicollinearity among the following predictor variables: (1) social interaction; (2)
community engagement; and (3) ecological adaptation with » =.76, p <.001 for social
interaction and community engagement and » =.78, p <.001 for community engagement and
ecological adaptation. Mean-centered predictor variables were used in the regression to
resolve this. The author also checked that these items were validated among Indonesians
(Hidayat et al., 2023) and Vietnamese (Tsang & Nguyen, 2023).

Second, although the reliability coefficient (¢) of .68 may suggest the acceptability of
the internal consistency of the basic intercultural transformation scale, caution must still be
considered in using the scale and interpreting results. Bruton et al. (2020) explain that caution
is also advised in comparing studies as reliability is generally population specific.

Non-causality. The results and discussion of Articles 2 and 3 requires caution in
analysis. Though the research designs of the two articles do not intend to prove causality in
the variables, some statements may be interpreted as suggesting otherwise.

A proposed agenda for research and action
“A theory finds its ultimate utility in its potential contribution to improving the conditions of
those involved in the phenomenon being theorized.” (Kim, 1988). In the case of this study,
the theories tested, and the results derived from the data may be used for several practical
considerations for future research and action. These include (1) intersectionality of language,
interpersonal communication, and mass communication; (2) exploration of the link between
personality and cross-cultural adaptation; (3) cultural adaptation of members of the dominant
culture; (4) diaspora research using a communication lens; (5) alignment to UN Sustainable
Development Goals; and (6) collaborations with organizations for New Zealand, Asia, and

the Philippines research.
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Intersectionality of language, interpersonal communication, and mass communication
One research direction this study proposes is the importance of language use and preference
in both interpersonal and mass communication in the acculturation of newcomers. Several
previous studies have established the link between competency in the host language and
acculturation (e.g., Chan, 2018; Vilipakka et al., 2016), but these studies only focused on
how low language proficiency and competency contribute to individuals’ unsuccessful
adaptation experiences. Scholars may explore investigating how media can help immigrant
groups communicate and interact effectively with the dominant culture (Croucher, 2011; Ye,
2006). Such direction provides more insights into how language and media can function as
enablers of acculturation and cultural maintenance.

Exploration of the link between personality and cross-cultural adaptation

The findings of this study provide more understanding of factors related to a newcomer’s
cross-cultural adaptation to a new environment. Scholars interested in acculturation studies
may investigate the changing affective, behavioral, and cognitive perspectives of immigrants’
acculturation (Sam & Berry, 2010) by exploring their links to the personality of individuals.
As ethnic preference and social interaction are identified to have no significance to Filipino
migrants’ acculturation, it is interesting to investigate how their personalities may determine
their acculturation and adaptation to a new environment. Characteristics such as concern for
appropriateness (Lennox & Wolfe, 1984), cultural intelligence (Blicker et al., 2015), locus of
control (Levenson, 1973), neuroticism, extraversion, and psychoticism (Francis et al., 1992),
resilience (Campbell-Sills & Stein, 2007), and self-esteem (Gnambs et al., 2018). These traits
and states could provide insightful perspectives on how personality may affect the cultural

adaptation experiences of migrants in a new environment.
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Cultural adaptation of members of the dominant culture

The importance given to the acculturation and adaptation experiences of newcomers in cross-
cultural contexts made the experiences of members of the dominant culture underrepresented
in this field. As the newcomers in a host culture experience change, so do members of the
host culture. It is equally important to investigate how members of the dominant culture
experience cultural adaptation in the presence of migrants from different places. With the
proposed direction of looking through the lens of cultural fusion theory, future studies on the
cultural adaptation of members of the dominant culture could present broader views and a
better understanding of the cross-cultural experiences in a specific geographic area. With the
continuous movement of people from rural to urban or from home country to host country,
the changes that occur with the members of the dominant culture may also affect how they
express receptivity and conformity pressure to the newcomers. These empirical analyses of
the host culture may shed light on understanding conditions that make host receptivity and
host conformity pressure positively and/or negatively related to the cross-cultural adaptation
of members of the dominant culture.

Diaspora research using communication lens

The psychological and sociological approaches to cultural adaptation may have provided a
solid foundation for this field of inquiry. However, these views may lack the rigor to look at
cultural adaptation beyond the individual and group levels. Since cultural adaptation requires
constant contact between and among individuals and groups, the processes involved in the
interaction could be captured holistically as a communication system. Using the
communication lens in investigating cross-cultural adaptation in a diaspora that includes both
newcomers and members of the dominant culture, more empirical data can be derived to test
existing models and theories and to develop alternative models that explain acculturation and

adaptation.
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Together with the adoption of a communicative perspective in dealing with diaspora
research is reaching out to potential stakeholders. Concerned government agencies in the
Philippines and New Zealand can develop research-based policies and guidelines for
Filipinos and other migrants that may help them achieve a better quality of life in a new
environment. With the empirical data on how Filipinos in New Zealand experience cultural
adaptation, decision-makers would have an informed judgment when crafting migration-
related policies and guidelines. A deeper understanding of the changing people in New
Zealand creates a more welcoming and vibrant place for both newcomers and members of the
dominant culture.

Alignment to UN Sustainable Development Goals

The new knowledge drawn from the current study can provide scaffolding to future studies
anchored in the UN Sustainable Development Goals (SDGs). This research supports SDG 10
- Reduced Inequalities, specifically Target 10.7, which advances the facilitation of orderly,
safe, regular, and responsible migration and mobility of people, including through the
implementation of planned and well-managed migration policies (United Nations Department
of Economic and Social Affairs Sustainable Development, n.d.). Having proposed a model of
acculturation applicable to Filipino migrants in New Zealand, there is a huge opportunity to
use research results to improve migration policies in the Philippines that can effectively
support the Filipino diaspora across the globe. Similarly, Immigration New Zealand and the
New Zealand Ministry of Business, Innovation and Employment could have baseline data on
migration research focused on the country's second-largest growing population.

One potential contribution of this study on SDGs is the inclusion of an additional
target that focuses on well-being. In its current form, SDG 3 - Ensure healthy lives and
promote well-being for all at all ages, only includes targets and indicators that are centered on

physical health and wellness. This study that delved into the factors that positively relate to a
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newcomer’s acculturation and adaptation in the context of diaspora highlights the importance
of two things related to well-being: (1) individuals’ engagement with activities that facilitate
their acculturation; and (2) individuals’ perception on how members of the dominant culture
welcome them in the new environment. These results advocate the priority that SDG 3 should
also give to the promotion of the psychological or mental well-being of individuals.
Collaborations with organizations for New Zealand, Asia, and the Philippines research
As a future member of the academic community, establishing networks and connections with
professional organizations is necessary to ensure the continuity of my research thrusts and
objectives. First, the recent media training I attended with the Asia Media Centre of the Asia
New Zealand Foundation gave me an overview of how New Zealand values doing research in
Southeast Asia and how popularizing research findings through media is prioritized. Studies
like this research aligns with the priorities of this organization in advancing Asian studies.
The author can extend the reach of this study by writing feature articles based on the results
of this study or by providing commentaries for the media on issues related to the cultural
adaptation of Filipinos in New Zealand.

Second, New Zealand Asian Studies Society (NZASIA) is a New-Zealand based
organization that supports Asian studies like this current study. This organization aims to
expand knowledge about Asia’s history, culture, and international affairs (New Zealand Asian
Studies Society, n.d.). Through its Field Research in Southeast Asia grant, the investigation of
Filipino migrants’ cultural adaptation in other countries could be made possible. The author
could present these studies at Asian studies conferences through the support of NZASIA and
the opportunity to publish a research piece in the organization’s journal, New Zealand Journal
of Asian Studies (NZJAS).

Last, the Philippine Studies Network Aotearoa New Zealand (PH Studies Network

NZ) is a community of Filipino researchers in New Zealand with a common interest in



126

strengthening understanding and engagement with Filipinos and the Philippines in the New
Zealand context (Philippine Studies Network Aotearoa New Zealand, 2024). The PH Studies
Network NZ’s goal of bridging the New Zealand — Philippines knowledge gap the author’s
work closely aligned with the initiatives of the organization. By having a close connection
and sustained engagement with the members, collaborative studies with multidisciplinary

approaches can be pursued on Filipino migrants in New Zealand.

CHAPTER 8
Summary
This study is the first quantitative research exploring the cultural adaptation of Filipino
migrants in New Zealand. Results reveal the combined ecological adaptability, language use,
media language, and community engagement of individuals can predict acculturation.
Language use and preference in interpersonal communication and mass communication both
enable immigrants’ acculturation in a host environment. The more they engage with the
community members and the more they are prepared to adapt to the changes of
circumstances, the better acculturation experiences immigrants have in communicating and
interacting with the members of the host country. Aside from these affective, behavioural, and
cognitive aspects of migrants’ acculturation, the external environment in which they interact
with the members of the dominant culture is equally important. The dichotomous nature of
host receptivity and conformity pressure is not observed among Filipino migrants in New
Zealand as both have positive effects on their intercultural transformation. Traditional media,
or even social media, and ethnic cultural values may have significant roles to play in their
cultural adaptation.
With the movement of people from home to host countries or from rural to urban

areas, there are limitless possibilities for exploring cultural fusion between and among
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newcomers and members of the dominant culture. By using the intercultural communication
lens, more truths could be uncovered from the changing landscapes of the study of cultural

adaptation. The phrase Kampanteng Kiwinoys means confident Filipinos in New Zealand but
symbolically means Filipinos in New Zealand who are happy and contented with their newly

found homes away from their home country, the Philippines.
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