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ABSTRACT 

The v a l id ity of applying Kelley's cova r i a t i on a t t r i bu t i on mode l 
to understand ing the perceived causes of success and fai lure of 
job s e e k e r s  w a s  tes t e d  on 1 6 8 p s y c h o l og y  s t u d e n t s  u s i n g  
hypoth e t ic a l  c a s e  desc r i p t ion s i n  a l abora tory s t u d y .  T h e  s a m e  
ruod e l  w a s  a l s o  tested  on t h e  s e l f  a t t r i bu t ion s  of 8 2  n e w l y  
r e g i s t e r e d u n emp loyed i n  a f i e l d  s t u d y .  R e s u l t s  from the 
l a bor a tor y s t u d y  p r ov i d e d  suppor t  for Ke l l e y ' s  p r e d i c t i on s  for 
a b i l i ty a n d  l u ck attr i b u t i on s. M i x e d  sup por t w as ob t a i n e d  for 
t a s k  d i f f i c u l t y / e a s e  a t t r i b u t i on s ,  p a r t l y  b e c a u s e  of t h e  
i nf l ue n c e  of ord er  e f f e c t s  a nd the b i a s  a ga i n st  a t tr i b u t ing  
su c c e s s  to task  e a s e .  L i t t l e  s u p por t  was  ob ta i n e d  for e ffor t  
a t t r i bu t ion s ,  w i th on l y  d i s t i n ct i v en e s s d e m on s t r a t i ng the 
pr e d i c t ed s i gn i fi cant m a i n  e f f e c t .  In the f i e l d  s t u dy , w h e r e  
s e l f  a t t r i b u t i on s  w e r e  ob t a i n e d  for a pre v i ou s s u c c e s s  i n  j ob 
seeking and for currently being unemployed , support for Kelley's 
c ov a r i a t ion m od e l  w a s  w e ak w i th on l y  d i s t i nc t i v e ne s s  r e l a t ing  
s i gn i f i ca n t l y  to  lack of  a b i l i ty a n d  con s i s t e n c y  to bad  luck.  
Poss ible reason s  offered for the lack of support for the theory 
i n  t h e  f i e l d  s tu d y  i n c l u d e  the  i n f l u e n ce of grou p  i d e n t i ty , 
i nd i v i du a l d i f fe r e nc e s  i n  the  p e r c e p t ion of t h e  st a b i l i ty and 
loc u s of cau s e s ,  and  the  g r e a t e r  r e a l i s m  of the  f i e l d  s e t t i n g. 
T h e  f u n d a m e n t a l  at tr i b u t  ion e r ror a n d  the success fai lu re bias 
were  tested i n  the laboratory setting for other attributions and 
i n  t h e  f i e l d  s tudy for s e l f  a t t r i b u t i on s .  M or e  su ppor t w a s  
obtained for the predicted relationsh i p s  i n v ol v i n g  a t t r i bu t i on s  
a bou t  other s'  b e h a v iou r  i n  the  l abor a tor y  s t u d y  than for s e l f  
a t t r i b u t ion i n  t h e  f i e l d  s tu d y .  For both  s e l f  a n d  othe r 
attribution , internal factors w ere stressed more than external 
factor s. In the field study the combined influence of sel f-esteem 
and locu s of control on the perce ived cause s for being unemployed 
was e xam ined. Those with high sel f-esteem and an internal locu s 
of control attributed success to abil i ty and fa ilure to lack of 
effort a s  predicted. Those with low sel f-esteem and an externa l 
locu s of con t rol d i d  not a ttr i bu te fa i l u r e  to  l a c k  of a b i l i t y ,  
bu t t h e y  d i d  a t t r i b u t e  s u c c e s s  to  u n s t a b l e  f a c tor s .  O f  t h e  8 2  
unemployed , 5 1  were fol lowed u p  one month later when 2 4  had jobs 
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w hile 27 remained unempl oye� Those w i th j obs had,  at the f ir st 
interview , made stronger task d i fficulty attr ibutions for being 
u n e m ploy ed a n d  s t r o n g e r  e f fo r t  a t t r i b u t i o n s for a p r e v i ou s  
success than had those who remained unemployed. I t  appeared that 
the successful group ex ternal ised their di fficulty while taking 
c r e d i t  f o r  s u c c e s s .  I n  the g r o u p  a s  a w h o l e  l o w e r G .H .Q .  s c o r e s  
( few er negative mental 'health symptom s) were obtained a mong those 
w ho m a d e  s tr o n g  l a c k  o f  e ff o r t  a t t r ibu t i o n s  f o r  fa i lu r e .  T h e  
G .H . Q .  c o r r e lated  p o s i t i v e l y  and signif icantly w ith the number 
of j o b  i n t e r v i e w s  a t t e n ded and w i t h a g e .  Th e d i l e m m a  o f  a n  
active job search strategy which w a s  associ ated w ith lower well­
b e i n g  a s  w e l l  a s  a g r e at e r  l i kel ihood o f  o b ta i n i n g  w o r k  i s  
d i s c u s s e d. Supp l e m en t a r y  a n a lyse s ,  i n cl u d in g  d e t a i l e d  c a se  
d e s c r i p t i on s ,  were  u s e d  to  e x p l o r e  t h e  r e l a t i o n s h i p  bet w e e n  
personality variables ,  demographic var iables , work i mportance and 
m e a s u r e s  of w e l l -b e i n g. R ec o m men d a t i o n s  a r i s i n g  o u t  o f  t h e  
research are offered a n d  the i mportance o f  percei ved ski ll level 
( d i s t i n c t i venes s )  i n  i n f l u e n c i n g  the ext e n t  to  w h i c h  b l a m e  
a tt a c h e s  t o  the u n e m p l oy e d  t h e m se l v e s  f o r  be i n g  o u t  of  w o r k  i s  
stressed . 
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CHAPTER OIIE 

GEIIEBAL IIITBODUCTIOII 

Tradi tional l y  there has been ful l  employ ment in New Z ealand with 
an  e x pe c t a t i on tha t e v e r y o n e  cou l d  ob tain w o rk. U n�e r the se 
c i r c u m s t a n c e s  th e r e  w a s  a t e n d e n c y  t o  b l a m e  the u n e m p l oy e d  
them selves for being out of  w ork. Un fortunately N e w  Z ealand has 
not escaped the rapid increase in unemployment in  the rest of  the 
w o r l d . I n  M a rch 197 4 t h e r e  w e r e  701  peop l e  r e g i s te r e d  as  
unemp loyed while 76 were  on  special  work programme s ,  but  in Jun e ,  
19 8 1 ,  hal f w ay through the data collection for the present study, 
there were 4 6 ,096 people r e g i s t e r e d  as u n e m p loyed  w h i l e  1 3 , 1 9 4 
w ere  on spec ial work (Depart ment of  Labour , Labour and Employ ment 
G a z e tte , J u n e , 1982 ; R e n w i ck ,  1 9 8 0 ) . As u n e mp l o y m e n t  r o s e  i t  
b e c a me u n j u st i f i a b l e  t o  c o n t i n u e  a ssu min g that e v e ry on e  cou l d  
o b t a in  a j o b  i f  they w an t e d  t o .  T h i s  r e su l t e d  i n  a w i d e s p r e a d  
d e b a t e  a bou t t he c a u s e s  of u n e m p loy m e n t  w h i ch w a s  o n e  o f  the 
moti vating factors for the present study. 

T h r o u gh a s e r i e s  of a r t i c l e s  th e n e w s m e d i a  h a v e  a t t e mpted  to  
en l i ghten the public as to  the economi c  and  structural basis of  
u n e m p l o y m e n t ( e . g  C a m p be l l ,  1 9 8 0 ;  E a ston , 19 8 1  ) . I n  a dd i t ion  
va r i ous o r gan i s a t i o n s  such  as  the W o rke r s  U n e m p l oy e d  R i gh ts 
C e n t re h a v e been for m e d  w i t h  the s ta t e d  a i m  o f  h e lp i n g  t h e  
unemployed to understand the "rea l causes o f  unemp loyment" a n d  to 
e x t e rn a l i s e  the i r  di f f i c u l ty in obta i n i n g  w ork. D�s p i t e  t h i s  -
pu b l i c i t y  on  a commu n i t y  l e v e l ,  w hen  faced  w i t h  an e xa m p l e of 
someone ou t of work there remains a tendency to b lame the per son 
who is unemployed. Failure to obtain w ork is often attributed to  
fac tor s s u ch a s  a lack  o f  ski l l  and  low  w o rk m o t i va t ion  w h i c h  
contribute to the "dole b ludger" i mage. 

W i th the h i gh l e v e l  o f  pu b l i c  d e b a t e  abou t the c a u s e s  o f  
une mployment it. seemed i mportant  t o  find out what the unemployed 
themselves fe lt w as respon sible for the i r  difficulty in obtaining 
w o rk.  I t  is poss i b l e  that d iffe r e n c e s  in the e x t e n t  to  w h i c h  
indivi duals blame themse lves for being out o f  w ork m i ght relate 
to different consequences of unemployment. Although a number of  
w ri ters  have examined the relevance of  various theoretical areas 
in soc i a l  psychology to unemploy ment in general (Hayes & Nutman , 
1 9 8 1 ; K e 1 vi  n , 1 ':1 8 0 ) , a n d  t o  t h e  a t t r i but ion s 111 ad  e a b  o u t i t s 
causes in particular (Gurney & Taylo r ,  1979), theoretically based 
research is scant. 
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In response to this  need , the pre sent study aimed to investigate  
e m p i r i ca l ly the re l e v anc e o f  Ke l l e y ' s  ( 1 9 6'7) c o v a r i a t ion  
at tr i b u t i o n  mode l to  u n d e r s tan d i n g  t h e  pe r c e i ve d  causes  o f  
u n e m p loy m e n t. Ke l l ey ' s  t he o r y  w a s  c h o s e n  becau se i t  was b r o ad 
enough to cover  the e x p l a n a t i o n s  the u n e mp l o y e d  t h e m s e l v e s 
offered for being out of w ork as well as  the reasons offered for 
oth e r s '  s u c c e s s  a n d  fa i l u r e  in j o b  s e eki n g. I n  a d d i t ion , th e 
theory dea l s  with the in fluence of  information such as the number 
of people ou t of work, the ski l l  level of the unemployed and the 
h i sto r y  of the i r  succ e s s  a n d  fa i lu r e  in job s eeki n g ,  on the 
perceive d  causes of  unempl oyment. 

Furthermore Ke lley and M i chela (1980) outline a framework which 
p l a c e s  t h e  covar i a t i on m o de l w i th i n  a c o n t e x t  o f  a n te c e d en t s , 
attr ibutions and the consequences of attributions. Th is provides 
a structure for integratin g  the var iables e xamined in  research on 
p sycho l o g i ca l a sp e c t s  o f  u n e m p l oy m ent. M any of the s tud i e s  
e x a m i n i n g  the r e l a t i on sh i p  o f  p e r s on a l ity va r i a b l e s  a n d  w e l l ­
being measures to unemployment have fai led to clari fy which are 
more  l ikely to influence reactions to being out of  work and which 
to r e f l e c t  the consequ e n c e s  of b e i n g  u n e m p lo y e d. A s t r u c t u re 
su c h  a s  t h a t  prov i ded  by Ke l l ey a n d  M i ch e l a  09 8 0 )  may  he lp  t o  
p r o v i d e  conceptua l c l a r i ty w h en r e v i ew ing  the l iterature. The 
f r a m e w or k  a l s o s e r v e s  to r e m i n d  one o f  the m oti v a t i on a l 
influences on attributions. 

A ttr i bu t i ons a r e d i s t o r t e d  by " b i a s e s ,  e r ro r s  a n d  i l l u s i o n s" 
(Kel.le y , 1 9 6 7 ,  p .  2 1 9 ) , a l though u s i n g  m o t i v a t i o n a l  a n d  be l i e f  
v a r i a b l e s  i t  i s  p o ss i b le t o  pa r t l y e xp l a i n  a n d  p r e d ict these.  
F o r  e x a mp l e ,  it  is  m o r e  c om fo r t a b l e  for  i n d i v i du a l s  to  b l a m e  
e xte rn a l  f a c t o r s  for the i r  ow n d i f f i c u lt i e s  a n d  t o  take c rea i t  
for success,  although indi vidual di fferences in personal ity a n d  
e xpectancies  influence the extent t o  w hich this i s  done. M cC lu re 
( 19 8 0 ) s u g ge s t s  that the s e  "d i s t o rt i o n s "  o c c u r  n ot o n l y  on a n  
indi vidua l level,  but a lso o n  a societal level. I t  i s  possible to 
p r e d ict these "soc i eta l l e v e l d i s to r t ion s "  and F u r n h a m  ( 1 9 8 1 ) 
d e m o n s tr a t e d  that t h i s  c o u l d  be don e  f r o m  po l i t i c a l  b e l ie fs.  
Co n s e r v a t i v e s  i n  t h e  U n i t e d  K i n g d o m  t e n d e d  t o  f a v o u r 
i nd i v i du a l istic  e xp l an a t i on s. f o r  u n e m pl oy m ent  m o r e  than d i d  
La b o u r  s u p p o r t e r s . Labou r s u p p o r t e r s  i n  tu rn  c h o s e  soc ieta l 
e x p l an a t i o n s  more  than d i d  the Co n s er va t i ve v o t e r s .  I t  s e e m s  
th a t  i f  b l a m e attaches  to  i n d i v i d ua l s  f o r  be i n g  o u t  o f  w ork, n o  
n e e d  i s  s e e n  for s o c i e t y  t o  i n t e r ve n e  or  for  the e c on o my to  be 
restructured to alleviate the problems. 



In l i gh t  o f  the s e  "d i s to r t i o n s "  on both a n  i n d i v i dua l a n d  a 
societa l level ,  one aim of the present study w as to e xam ine the 
r o l e  of b i a s e s  in the a t t r i bu t i on s  made  by the u n e m p lo y e d  
themselves and by others. A n  understanding of these attributional 
bi a s e s  m a y  he l p  to  e xp l a i n  the lack of unde r s t an d i n g  of th e 
unemployed shown by the general public. Of interest too was the 
re l a t i o n s h i p of s e l f-e s t e e m  a n d  l o c u s of cont r o l  to the c au s a l  
attribut ion s  and the attributional biases a mong the unemployed. 

A criti c i s m  often levelled at soc i a l  p sycho log i c a l  r e s e a rch i s  
i t s  h e a vy dependence u po n  a n a l ogue  s tu d i e s  u s i n g u n i ve r s i ty 
stu den t s  a s  s u b j e c t s .  T h e r e  i s  an o b v i o u s  n e e d  for  m o r e  fi e l d  
r e sea r c h ,  a s  m a n y  l a b o r a tory ba s e d  f i n d i n g s  lack e x ter n a l  
va l i d i t y  ( C a m p be l l  & S t a n l e y , 1 9 66 ) .  A s  s t ate d by  F e l so n  a n d  
Bohrnstedt ( 1�80) "s ince the noise and complexity one encounters 
in  'real li fe' situations is e l i m inated in the laboratory,  it i s  
d i ff i cu l t  t o  know w hethe r c o r r e s p o n d i n g  e f fec t s  o u ts i d e  the 
l a bo r a t o r y  are t r i v i a l  o r  n o n -e x i s te n t "  (p.  8 0? ) . W h at may  b e  
l o s t  i n  t h e  con tr o l  o f  v a r i ab le s  i n  f i e l d  stu d i e s  i s  m o r e  than  
ga ined through a greater degree of  rea l i s m. Unless w e  attempt to  
v a l i da t e  t he o r i e s  t hrou gh f i e ld r e s e a r c h  w e  r u n  t h e  r i sk o f  
de v e l o p i n g a s e t  o f  soc i a l  p s y c h o l o g i c a l  theor i e s  w h i c h  a r e  
art i facts of an analogue o r  laboratory si tuation. 

Th e p r e s e n t r e s e a r c h  f i r s t  t e s t e d  the v a l i d i ty o f  a pp ly i n g  
K e l ley's covariation mode l t o  under standing the attribu tions made 
about success and fai lure of other s' j ob seeking activities i n  a 
l a bo r a t o r y  s e t t i n g ,  b e f o r e  t e s t i n g  th e s a m e  t h e o r y  on  s e l f  
attributions made b y  the unemployed i n  a field s tudy. Using the 
t w o  s e p a r a te s tu d i e s  a l s o  a l l o w e d  for  the e x a m i n a t ion of  
attributional biases. Furthermore ,  the field research provided 
a n  o p p o r t u n i t y to i n v e s t i g a t e  t h e  c o nse q u e n c e s  o f  t h e  
attr ibutions made b y  the unemployed. Of part icu lar interest w a s  
the consequence o f  obtaining a j o b  or  n o t  and the relationship o f  
th i s  ou t c o m e  a n d  m e a su r e s  o f  w e l l-b e i n g  a n d  n e ga t i ve m e n t a l 
h e a lth to the v a r i o u s  an te ce d e n t de m ographic,  behavioural and 
per sonality  variables as w e l l  as  to the attr ibution variables. 

Chapter T w o  review s resea rch e xamining psychological aspects of 
unemployment and attempts to di fferentiate conceptually factor s 
w h i c h  m o d e r a t e  t h e  i mpa c t  o f  u n e mp l o y m e n t  ( a n t e c e den t s) f r om 
th o s e  w h i ch r e f l e c t  the c o n s e quen c e s  o f  be i n g  out o f  w o rk. 
Chapter Three introduces Kelley's covari ation model,  app lies it 
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to u n e m p l o y m e nt a n d  r e v i e w s  th e r e s e a r c h  testi n g  the mode l .  
C h a p ter  F ou r  c o v e r s  the  l i te r a tu r e  re lat i n g  to attribution a l  
b i a s e s  a n d  t h e  i n f l u e n c e  o f  p e r s o n a l i ty v a r i a b l e s  o n  
a tt r i b u t i o n s .  T h i s  c h a p t e r  a l s o c o m m e nts o n  the  lik e l y  
con s e q u e n ce s o f  att r i but i on s .  T h e  a i m s  and  h y pothe s e s  a r e  
s u m m ar i se d  i n  Ch apte r F i ve ,  w h i l e Ch a p te r S i x  p r e sents i n  fu l l  
the l aboratory based test o f  Ke l ley 's covariation model and the 
predicted attr ibutiona l  biases. The  focus in th i s  chapter is on 
attr ibutions made about other s '  behaviour . 

Chapter  S e v e n  outl i n e s  the method u se d  i n  th e f i e l d  res e a r ch.  
Ch a p t e r s  E i ght a n d  N i n e  p r ov i de  the  r e su lts r e l at i n g  to s e l f­
attribution f r o m  th e f i e l d r e sea r c h  an d the d i sc u s s i o n  o f  the s e  
r e s u lts i n  l i ght of  s u pp l e m e nta r y  a n a l y s e s . I n  Chapter N i n e  
f ield  results are also compared w ith those from the laboratory 
study.  Chapte r Ten summar ises the results relating to w e l l-bein g 
and personality measures in light of obtai ning and not obtaining 
w o r k .  T h i s  c h a p t e r a l s o  p r o v i d e s  a c o m p a r i s o n  o f  t h e 
r e la tion s h i p  betw e en n e gat i v e m e nta l h ea lth a n d  u n e m p l o y ment 
obta ined fro m the present research w ith relationships obta ined i n  
o th e r  stu d i e s  r e p o rte d i n  th e l i te r atu r e . Ch apte r E l e v en 
conta ins case studies chosen to demonstrate the complexity of  the 
relationship betw een w ork, n on work and well-being, while Chapter 
T w elve  presents the su mmary and con c lus ions. 



CHAPTER TVO 

RESEARCH INTO PSYCHOLOGICAL ASPECTS OF UNEMPLOYMENT 

T h i s  c h a p t e r  p r o v i d e s  a r e v i e w  o f  the r e l e v a n t  l i t e r a tu r e  
e xamining p sychologic�l aspect& o f  unemployment. On ly the more 
r e c e n t  r e s e a r ch i s  s t r e s s e d  as H a r r i son ( 1 9 7 6 ) a n d  H a y e s  a n d  
N u t m an ( 19 8 1 )  p r o v i d e  a de q u a t e  cov e r a ge o f  e a r l i e r  s tu d i e s. 
E mphasis  i s  given to studies which have examined the relationship 
o f  u ne m p l o y m e n t  to var iou s pe rsona lity and w e l l-being measures 
w ith the a i m  of documenting the consequence s of unemp loymen t and 
factors which moderate its i mpact. Unemployment research which 
ha s e xa m ined the reason s given for bein g  out of  work i s  reviewed  
i n  more deta il at  the end  o f  the chapte r. 

1 . 0 Trends  in  unemployment research 

W i t h  the r e cent  i n c r e a se in u n e m p l o y m e n t  in the W e st e r n  w or ld 
renewed interest ( Harrison,  1 97 6 ;  Jahoda ,  1 97 9 )  has been show n in 
r e s e a r c h w h i c h  d e s c r i b e d  t h e  n e g a t i v e  c o n s e q u e n c e s  of 
unemployment in the 193 0 's (Bakke ,  193 3 ;  E i senberg & Lazarsfeld , 
1 9 3 8 ;  J a ho d a ,  L a za rs fe l d  & Z e i s l ,  19 3 3 ). Du r i n g  the s u b s equent 
years of relatively full· employment most unemployment research 
f oc u s se d  on r e dundancy  ( e . g. K a s l  & C o b b ,  1 9 7 0 ; Ka s l ,  G o r e  & 
C o b b ,  1 9 7 5 ;  W a r r ,  1 9 7 8 ;  W e d d e r b u r n ,  1 9 6 4 )  o r  the h a r d  core  
u n e m p l o y e d  ( e . g. S a l i pa n t e  & G o o d m a n , 1 9 7 6 ;  T i f fany , C ow a n  & 
T i f fany , 1 9 7 0 ) . R ec e n t l y  t h e r e  h a s  b een  a m a r k e d  i n c r e a s e  i n  
r esearch documenting the i mpact of unemployment w i th a movement 
a w a y  f r o m  s i mp le d e s c r i p t i v e  s tu d i e s  to t h o s e  u s i n g  m o r e  
sophist icated subjective and object i ve i ndicators o f  well-bein� 

H ayes and Nutman ( 1 98 1 ) d i s cuss the effect of cumu lat i ve stress  
o n  th e i n d i v idua l r e su l t i n g  fr o m  job  loss  which  m ay t r a n s la te 
i t s e l f  i n t o m e n t a l  and  phy s i c a l  h e a l t h  d i f f i cu l t i e s  s o m e t i m e s  
culminating in  suicide. Analyses undertaken by Brenner ( 1 977)  in 
the USA and in othe r W estern countries ( 1 979 ) ,  and by M a cDonald , 
P e a r c e ,  S a l ter  a n d  S m i t h  ( 1 9 8 2 )  i n  N e w Ze a l a n d  i n d i c a t e  t ha t  a 
relationship does exist nationally between unemployment levels on 
t he one hand and such indices as admissions to mental hospitals 
a n d  s u i c i d e  r a t e s  on the o t h e r .  H ow e ve r ,  H a r t l e y  ( 1 9 8 0 a ,  1 9 8 0b) 
and Hepworth ( 19 80 )  point to the dangers in overgeneralisin� The 
u n e m p loy e d  do n o t  a l l  r e a c t  to j o b l e s s n e s s  i n  the s a m e  w a y .  
W or k  i n vo l v e m en t  h a s  b e e n  s how n to  di ffer ent i a t e  r e act i o n s  to 
w o r k  a n d  n o n  -w ork (W a r r ,  19 82) , b u t  the s e a r c h  for  o t h e r  
moderating v ariables remain s i mportant. 
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2 . 0 Antecedents and consequences o f  u nemployment 

G u rne y a n d  T ay l o r  0981) i n  a " s ta t e  o f  the a r t "  a r t i c le 
high l i ght the confl icting evidence abou t psychologica l aspects of 
u n e m p l o y m e n t  a r i s i n g  from the r e s e a r c h .  T hey r i�Sh t l y  su gge st 
that thi s  i s  partly because of  a fa i lure to identify moderatin g  
v a r i a b l e s  i n  the r e l a t i on sh i p  b e tw e e n  u n e m p l o y m e n t  a n d  w e l l­
b e i n g. In a d d i t i o n  i t  wou l d  s e e m  t h a t  p a r t  of  the c on fu s i on i n  
the l i t e r a tu re r e s u l t s  f r o m  a l a ck o f  con c e p tu a l  c la r i ty 
regar d i n g  th e v a r i a b l e s  l i ke l y  t o  m o d e r a t e  r e s p o n s e s  t o  
u n e m p lo y m e n t  a n d  those l ike l y  t o  r e f l e c t  the con sequ e n c e s  of  
being out  of work. This  fits  w i th War r's  ( 1 98 1 )  suggestion that 
" a  m u l t i - l ay e red  m o d e l  o f  p e r s on a l i t y  s ee m s  a p p r o p r i a t e ,  w i th 
s o m e  l a y e r s  s h i ft i n g  i n  r e s p o n s e  t o  l i fe chan g e ,  w h i l s t o th e r  
layers remain  unaffected" (p . 13 ) . 

Table 2 . 1  provides a summary of the main var iables included i n  
the u n e m p l oy m ent  l i te r a t u r e  re v i e w e d i n  thi s s e c t i on .  T h e se 
v a r i a b l e s  h a v e  b e e n  a s s i g n e d  t h e  s t a t u s o f  " m o d e r a t o r / 
antecedent/ trait" type var iables or "con sequential/ state" type 
va r i a b l e s .  T he latter a r e  m o r e  1 i k e  ly to  be r e spon s i v e  to  t h e  
e ff e c t s  o f  be i n g  u n e mployed. A l thou gh aw are  tha t so m e  o f  t he 
antecedent variables may be sens i t i v e  to prolonged unemploy ment ,  
the conceptual clarity provided b y  the framework i s  useful. 
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TABLE 2 . 1 

V a riables e xamined in research on psychological 
aspects of unemployment , ass igned antecedent or 

consequential  status 

"Moderator/antecedent 
trait" � variables 

Personal ity/ attitudinal 
be l i ef variables 

Sel f-esteem 
Locus of control 
Work involvement 

Behav ioural var iabl es 
Job s earch activ ity 
Use o f  time 
Length of  time unemployed 

Demographic var iables  
Age 
Se x 
Years education 
Soci o-economi c statu s 
Occupational level 

"Consequential /  state " 
� var iables 

Subjecti ve indi cators 
Wel l-being measure s 
Negati ve mental health 
Subjecti ve stress 

indicators 

Objective Indicators 
Menta l hospita l  

admissions 
Suicide rate s 

2 . 1  Self-e steem,  locus of control and u nempl oyment 

M u c h  of the u n e m p l oy m ent r e s e a r ch u s i n g  l o c u s  of c ontro l a n d  
self-estee m measures has fa i led to c l a r i fy w hether these are m ore 
l ik e l y  to be a ntec e d e nts or con s equ e n c e s  of unemp loy m e nt. T h e  
n e e d  for c o n c eptu a l  c l a r i ty i s  i l l u s t r ate d by an  e a r l i e r  s tu dy 
examining the r elationship between unemployment and sel f-esteem.  

T i ff a n y  e t  a l  0 9 7 0 ) u sed  the T e n e s s e e  S e l f  C once pt S c a l e  to 
compare the s e l f-concepts of 3 1  work inhibited subjects (uneven 
w or k  h i sto r i e s  w i th fr equent job c h a n ge s ,  e xten d e d  pe r i o d s  of 
unemp loyment and an inabi lity to c o mp l ete tra i n i n g  p r o gr a m m e s )  
w ith 2 3  sub j e cts w h o  had he l d  a ste a d y  j ob fo r o n e  y e a r .  T he 
unemployed subjects had signi ficantly lowe r  self concepts on the 
total positi ve,  identity, behaviour,  moral-ethical,  personal s e l f  
a n d  soc i a l  s e l f  scales.  No differences were found o n  the physica l 
s e l f  or  s e l f-acc epta n c e  scale s. H o w e v e r , a s  poi n te d  out by 
Hartley ( 1 9 80a) no causa l relationship can be inferred from the 
resu lts . 
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Hartley (1980 a )  fai led to find signi ficant deficits in the self­
esteem of 6 4  u nemployed managers ,  nor was there any relationship 
between the length of unemp loy ment and sel f-estee m. Thi s finding 
shou ld  be interpreted in l i ght of the other research reported by 
Hartley (l980c)  which indicated that unemployed managers did not 
fit  the expectation of being less entrepreneurial or less w e ll­
adjuste d  than managers in  general. I f  we  accep t that personality 
v a r i a b l e s  a r e  r e l at i v e ly s t a b l e  t h e n  it is n o t  su r p r i s i n g  that 
the p e r son a l i ty o f  ma n a g e r s  w a s  u n a f f e c t e d b y  b e c o m i n g  
u n e m p loyed.  H o w e ve r ,  the r e s e a r c h  r e v e a l s  l i t t le a bo u t  the 
i mp a c t  of u n e m p l oymen t on  the w e l l-be i n g  and gen e r a l  m e n t a l  
h e a l t h  of t h i s grou p ,  v a r i a b l e s  w h i c h a r e  m o r e  l i ke ly to be 
respons ive to situational stress.  

Warr  ( 1 98 1 )  refers to a follow up  study of school leavers w here 
m e a s u r e s  of p o s i t i ve a n d  n e ga t i v e  s e l f-e s t e e m  w e r e  u se d .  
O b ta i n i n g  j o b s  decre a s e d  n e gat i v e  s e l f-e steem while remaining 
unemployed increased negative self-esteem. Changes in pos itive 
self-e stee m were insign i ficant. These measure:;; of positive and 
negati ve sel f-esteem were not the same as global sel f-esteem used 
by  H a r t le y ,  ( 1 9 8 0 a ) . The l o w  co r r e l a t i o n  betw e e n  pos i t i ve and 
negative sel f-esteem (.25 ) suggests that one cannot make a simple 
l i nk b e t w e e n  t h e s e  m e a s u r e s  and h i gh and l ow l e v e l s  of  global 
sel f-estee m res_pectively. H o w e v e r , i t  w ou l d  be i nt e r e s t i n g  to  
e xamine w hether high se l f-e steem subjects w ere less affected by 
employmen t status than low self-esteem subjects, pointing to the 
potential role of self-e steem as a m oderator var iable. 

G u r n e y  ( 19 8 0 a ) ,  09 8 0b )  a n d  ( 1 98 1 ) h a s  con t r i bu ted  much of th e 
publi shed research on psychologica l aspects of unemployment among 
s c h o o l l e a v e r s. H i s  m e t h o d o l o g y  i n v o l ve d  obt a i n i n g  d a t a  fro m  
p otent ial school leaver s sti l l  at school and then follow ing them 
u p  i n  the n e x t  y e a r .  S u b j e c t s  n a t u r a l l y d i v i de d  i n t o  t h o s e  w h o  
w e r e  w orki n g  (N =220 ) ,  tho s e  w ho r e tu r n e d  t o  s choo l o r  other 
te r t i a ry i n s t i tu t i o n s  (N = 1 3 9 )  and those  who w e r e  u n e m p lo y e d  
( N =5 3 ) .  

G urney (19 80 a )  reports on the relationship between une mployment 
an d s e l f-e s t e e m .  S e l f-e s t e e m  w a s  m e a s u r e d  u s i n g  a 1 0  i t e m  
a daptation of  the Rosenberg scale. The only s i gni ficant change in 
s e l f-e ste e m  w a s fou n d  a m o n g the g r o u p  of fe m a l e s  w h o  o b t a i n e d  
e mp l oy m e n t ,  p a r t ly b e c a u s e  th e i r  s e l f-e steem w a s  considerably 
l o w e r  than  t h a t  of the oth e r  grou p s  w h i l e s t i l l  a t  scho o l .  T h e  
e mployed males also show ed a n  increase in self-e steem, but the 
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d i ffe r e n c e  w a s not  s i gn if i c an t .  T h e  u n e m p loyed g r o u p  d i d  n o t  
show any decrease in se lf-e steem. The mixed results relating to 
self-esteem are not surp r i s ing  if one accepts that conceptually 
s e lf-e s tee m is  a more  s t a b l e  p er son a l i ty v a r i a b l e  u n l i k e l y  to 
reflect situational stress. 

Gurney (1980b ) reports the resu l ts of the impact of unemployment 
and employment on the psychosocial  development of the adolescents 
using a measure of Erikson 's  developmental stages. Although this 
a s p e c t  of G u r n e y ' s  r e s e a r c h  i s  thorou gh , and  c l e a r l y  p o i n t s  to 
the important role of work in  the transition into adu lthood, it 
i s  not directly relevan t to the present study . 

O 'B r i en and K a banoff ( 19 7 9 ) ,  i n  a h a l f  p e r c e n t  hou s e h o l d  s a m p l e  
o f  a m e trop o l i t a n  a r e a  i n  A u s tr a l i a ,  ob t a i n e d  a g r o u p  of 7 4  
u n e m p loyed re spon de n t s. The que s t i o n n a i r e  the y a d m i n i st er e d  
i n c l u d e d  a v a r i ety o f  m e a s u r e s  a s  w e l l  a s  H otte r 's ( 1 9 6 6 ) l o c u s  
of control sca le. Discrim inant analysis performed between those 
working (N = 1 385)  and those unemployed pointed to the unemployed 
b e i n g  youn ge r ,  c i t i n g  s i gn if i c a n t l y  more phy s i c a l  i l l  he a l th 
symptoms and having a stronge r  external  locu s of control than the 
e mp l oy e d  i n  the s a m p l e .  O t h e r  v a r i a b l e s  a l s o  d i s c r i m i n a ted 
s i gnificantly,  but are  not directly relevant to  the focus of the 
p r e s e n t  r e s e a r ch. O ' B r i e n  and K a ba noff i n t e r p r e t e d  t h e i r  
results t o  mean that phy s i ca l  and psychological problems w e r e  not 
t h e  c a u s e s  of u n e m pl o y m e n t ,  b u t  r e s u l t e d  from i t. W h i l e  t h ey 
assumed that unemployment would make respondents more e xternal i n  
the i r  locu s o f  contro l ,  t he r e  i s  a l s o  c o n s idera b l e  t h e or e t i c a l  
ju s t if i c a t i o n  for v i e w i n g  l ocu s o f  c o n t r o l  a s  a n  a n t e c e de n t  
variable w i th in the fra mework of H otter's  ( 1 966) social learn ing 
theory . 

H a i n e s  and  M acky ( 19 8 2 ) ,  i n  a s m a l l  s tu d y  of N e w  Z e a l and  s c h o o l  
l e a v e r s ,  c o mp a r e d  a group  o f  1 5  u n e m p loyed  l e a v e r s  w i t h  a 
m atched group of 1 5  employed leaver s from the same school. They 
fou n d  no s i gn if i c a n t  d iffe r e n c e s  b e tw een the t w o  g r ou p s  o n  
H ot t e r ' s  l o c u s  o f  c on tr o l  s ca le .  H a in e s  and M acky ( 1 9 82 )  h ad 
anticipated that unemployment w ould lead to an external locus of 
control. I t  i s  perhaps u nreali stic to a ssume that a short per iod 
of unemployment could affect locus of control. If a relationship 
d id e x i s t ,  i t  i s  m o r e  l ik e ly that l oc u s  of c o n t r o l  w ou l d  b e  
predictive of employment status among a group of school leavers ,  
p a r t i c u l a r l y  i n  l i ght o f  t he k n ow n  re lat ion sh ip  o f  l o c u s  o f  
c o n t r o l  t o  ach i e v e m e n t  a n d  soc i o-econo m i c  s t a t u s ( C o l e m a n , 
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Carnpbe�l , Hobson , M cPartland ,  Mood, W einfeld & York, 1 966). In 
c o m pa r i n g  the s e  r e s u lts w i th th ose  o f  O ' B r i e n  a n d  Ka b an o ff 
( 1 979),  the smallness of the Haines and Macky ( 19 82) samp le s ize 
and the di fferent a ge group should be reme mbered. 

Fr.o m the stu d i e s  r e v i e w e d  a bove , no c on s i ste n t  r e l at i on sh i p  
e m e r g e s  betw een  e m p loym e nt status  a n d  s e l f - e ste e m  o r  loc u s  of  
contr o l .  It  i s  su ggeste d that i t  m i ght b e  more  helpful  to 
e x a m i n e w hethe r s e l f-e ste e m  and l o c u s  of cont r o l  mode rate the 
e f f e c t  o f  b e i n g  u n e m p l o y e d  r a t h e r t h a n  e x p e c t i n g  g r o s s  
di ffe r e n c e s  i n  t h e s e  measu re s betw e e n  p e ople w i th and w ithout 
jobs . 

2 . 2 E m p l oy m e nt s t a tu s a n d  w e l l - b e i n g  mode rated by w o rk 
involvement and demographic var iables 

A nu m ber  of stu d i e s  have be en  m o r e  c a r e fu l in d i st i n gu i s h i n g  
betw e e n  v a r i a b l e s  w h i c h  r e f le ct t h e  c o n sequ e n c e s  o f  be i n g  
unemployed and those which moderate its i mpact. Many of the se 
stud i e s  h a v e  u s e d  the Gen e r a l  H e a lth Q u e s t i on n a i r e  (G HQ) a s  a 
su b j e ct i v e  i n d i c ato r o f  ne gat i v e  w e l l-be i n g (G o ldbe r g,  1 13 7 2 ) .  
T h i s  i n stru m e n t  p r o v i d e s  a m e a s u�e o f  the nu mbe r o f  m i n o r  
psychiatric symptoms cited by respondents. Studies i llustrating 
that u n e mp loy m e n t  doe s af f e c t  w e l l - b e i n g  a s  m e a s u r e d  b y  
instru ments such a s  the GHQ are discussed first, before reviewing 
research which e xamines the moderatin g  role of work invol vement 
and other demographic variables. 

S ta f for d ,  J a cks on  a n d  B a n k s  ( 19 8 0 )  r e po r t  the r e s u lt s  o f  o n e  o f  
the m o s t  c o m p r eh e n s i v e  stu d i e s  o f  y o uth u n e m p loym ent. S c h o o l  
l e a ve r s  w i th l e s s  than 2 G C E  101 l e v e l s  w er e  t h e  focu s o f  the 
s tu d y ,  i nte r v i e w s be i n g  c o m p l eted w i th 6 4 7 r e spondents.  Path 
analysis was u sed  to a ssess the factors w hi ch appeared to pred ict 
unemploy ment and psychological w e l l-be i n g. The i r  m o d e l  t r e ate d 
ethn ic group a nd social c lass  as  fi xed vari ables ,  which w ere seen 
to influence fathers' employment statu s ,  qualifica�ions and work 
i n vo lvement. These,  in tu rn were seen to influence employment 
statu s of  the s c h o o l  l e a v e r s  w h i c h  a ff ecte d menta l h e a lth . 
N e gat-i v e m e nt a l hea lth a s  mea su r e d  by the G e n e r a l  H e a lth 
Questionnaire (GHQ) was thought to be influenced by the precedi n g  
variables,  but n ot t o  influence them. O f  i nterest in the resu lts 
f r o m  th e te s t  o f  the i r  m o d e l  w a s  the v e r y  s tr o n g  path betw e e n  
e m p l oy ment statu s a n d  the GHQ ; th e e m p loye d reported few e r  
mental ill  health symptoms.  
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Warr ( 1 9 8 1 ) summarises the results  of the studies undertaken a t  
t h e  S o c i a l  a n d  A p p l i e d  P s y c h o l o gy U n i t  a t  S h e f f i e l d  o n  
e m p l o y m e n t  a n d  u n e m p lo y m e n t .  N ot r e p o r t e d  e l s e w h e r e  a r e  the 
results of a fol low up study of unemployed school leavers which 
clear ly pointed to the influence of une mploy ment on GHQ scores;  
b e c o m i n g  u n e m p l o y e d  i n c r e a s e d  t h e  n u m b e r  of  m i n o r  p s y ch i a t r i c  
sy m p t o m s  c i t e d  w h i le obta i n i n g  w o r k  r e su l ted  i n  a de c r e a s e  i n  
reported symptoms . 

H a i n e s  a n d  M acky ( 1 9 82 )  i n  th e i r  s m a l l  s t u d y  of  1 5  e m p loy e d  and  
1 5  u n e m p l oy e d  s choo l l e a v e r s  i n  New  Ze a l and  foun d tha t t h e  
u n e m p lo y e d  grou p r e p o r t e d  s i gn ifican t ly more m inor psychiatric 
symptoms on the GHQ than did their  employed counterparts (after 
e l i m i na t i n g  one p a i r  b e c a u s e  of an e x t r e m e  s c o r e ) .  L e n gth  of  
une mp l oy ment w a s  not  correlated wi th GHQ ,  perhaps understandably 
b e c au s e  of the s m a l l  s a m p l e  s i z e  a n d  becau s �  b e i n g  scho ol  
leave r s ,  most w ould have been unemploy e d  for a s i milar  length of 
t ime . 

S ta fford e t  a l  ( 1 9 8 0 ) ,  Wa r r  ( 1 9 8 1 )  an d H a i n e s  a n d  M a cky ( 1 9 8 2 )  
demonstrate that emp loyment statu s  i s  a s s o c i a t e d  w i t h  n e ga t i v e  
w e l l-being as  measured on the GHQ. However, not a ll unemp loyed 
are a ffected equally by joble s sness . 

Hepw orth (19 80 ) ,  reporting data on 78 une mployed rnen,  indicated 
th a t  s e m i-sk i l l ed  or u n sk i l l e d s u b j e c t s  w e r e  m o r e  l i k e l y  t o  
e nd o r s e  s y mp t o m s  of  m e n t a l i l l h e a l t h  on t h e  G e n e ral H e a l th 
Questionnaire (GHQ) than were those w i th a trade. The research, 
n ot surprisingly ,  showed that the length of unemployment affected 
bo th t h e  G e ne r a l  H e a l t h  Q u e s t ion n a i r e score  a n d  g e n e r a l  w e l l­
b e i n g. In a d d i t i o n ,  u n e m pl oy e d  m e n  w ho w e r e  a b l e  t o  fi l l  t he ir  
time w i th meaningful activities  en joyed better mental health and  
w e l l - b e i n g. H ep w o r t h' s s t u dy c l e a r l y  d i f fe r e n t i a te s  b e tw e en 
factors which moderate the i mpact of  joblessnes s  and those which 
r eflect the consequences of i t. 

A l th o u gh the s a m p l e  s i ze i s  s m a l l ,  S w i n b u r n e  ( 19 8 1  ) ,  p r o v i d e s  
mor e  insight into these aspects o f  unemployment. T h e  study , based 
o n  i n t en s i ve i n te r v i ew s  w i t h  tw e n t y  u n e m p l o y e d  m a n a ge r s ,  w as 
influenced by Jahoda's ( 19 7 9 )  ideas about the latent function of  
w or k  ( t i m e  s t ructu r e ,  r e gu l a r sha r ed e xper iences and contacts,  
b r o a d e r  goa l s  and  p u r p o s e s ,  pe r so n a l  s t a tu s  a n d  i den t i ty a n d  
e n f o r ced  a c t i v i ty ) .  S w i n b u r ne ( 19 8 1 )  f o u n d  t h a t  the su b je c t s '  
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aw areness of the consequences of une mployment and inactivity,  an d 
a conscious fi ght against these,  contributed to the delay in  the 
impac t of unemployment among me mber s of the group. The degree of 
s e l f  d i r e c t i o n  w h i ch th e m a n a g e r s  had e x p e r i e n c e d  in t h e i r  
previous work helped the m t o  provide their  o w n  t i m e  structure for 
the i r  activities  in the absence of work. 

F r o m a n u m b e r  o f  stud i e s  (H a r t l e y , 1 9 8 0 a; H e p w o r t h ,  1 9 8 0 ; 
S w i n b u r n e ,  1 9 b 1 )  i t  s e e m s  l i ke l y  t h a t  ski l l e d  w orke r s  and 
manage r s  suffer less from be ing unemployed than do unski l led and 
s e m i - s k i l l e d  w o rkers.  T he u n ski l l e d  w orke rs  m a y  v i ew  the ir  
fai lure to  get a job as less  distingu i shable from their  failure 
to gain ski l l s  than wou ld managers and ski lled worker� 

S t a ffo r d  et  a l  ( 1 9 8 0 ) ,  in th e i r  s tu d y  of s c h o o l  l e a ve r s ,  show e d  
that for the e mployed school l eavers, high work involvement was 
associated w ith a low GHQ score (absence of symptom s)  while for 
the u nemployed group h i gh work involve ment was a ssociated w ith a 
h i gh G H Q  scor e ,  i n d i c a t i n g  the p r e s e n c e  of  m e n ta l i l l  h e a l t h  
sy mptoms. W arr  ( 1 98 1 )  review s other studies wh ich s i mi larly poil!t 
to the role o f  work involvement as a moderator of the i mpact of 
joble s sness . 

F ea t h e r  a n d  D a v enport  0 9 8 1 )  o b t a i n e d  d a t a  f r o m  2 1 2 un e m p loy ed  
youth  con ta c t e d  throu gh h e l p i n g  a ge n c i e s  i n  a l a r ge A u s t r a l i a n  
m et ro p o l i t a n  a r e a. T he y  s h ow e d  t h a t  d e p r e s s i v e  a f fec t w as 
assoc iated w i th higher leve ls of moti vation to seek work. Amon g 
t h e  u n e m p l o y e d  i t  s e e m s  t h a t h i gh w o r k  i n v o l v e m e n t  a n d  
moti vation to work i s  associated w ith negati ve wel l-bein� 

T he O 'B r i e n  and  K a ban o f f  ( 1 9 7 9 )  study  is  h e l p fu l i n  i de n t i fy i n g  
other individual di fferences i n  reactions t o  being out o f  work. 
Subjects who w ere more active in  their job search showed higher 
stress level s. Unemployed s u b j e c t s  i n  the i r  s a m p l e  w ho s o u gh t  
more var iety , autonomy and challenge in  jobs demonstrated higher 
stress level s  than those for whom these work character istics were 
u n i mportant. In  general,  low work i n volvement seemed to moderate 
the i mpact of joblessness. However,  the younger unemployed were 
l e s s  w o rk -i n volved  than t he o l d e r  u n e m p l oy e d. I n  a dd i t i o n ,  
u n e m p l o y e d  m a le s  h a d  l o w e r  w o rk i n v o l v e m e n t  than  u n e m p l o y e d  
fema les,  the reverse of  what occurred in the general populatio� 
Thi s  suggests tha t females cou l d  have been more at risk, but the 
i mpact of unemploy ment on women is complex. The paper by W arr 
and Parry ( 1 982 ) provides a welcome summary of relevant research 
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and suggests a theoretical basis  for investigating the role o f  
w ork,  non -w ork and unemployment i n  women' s l i ves. 

In New Zealan d ,  M ary Hancock (1 98 1 )  provides a r ich descriptive 
s tu d y  ou t l i n i n g  the i mp a c t  o f  the c l o s u r e  o f  a w oo l l e n  m i l l  at  
M o s g i e l  on the l i v e s  o f  the  w o m e n .  The f i na n c i a l  d i ff i cu l t i e s  
w h i ch these women faced was a recurring theme in their comment& 
The w o m e n ,  m a n y  o f  whom had b e e n  w ork i n g  a l l  t h e i r  l i ve s  a l s o  
c o m mented  o n  the "lone l i n e s s  and  bor e d o m  o f  the now  lon g h ou rs  
a n d  d a y s  o f  i so l a t i o n  at  home"  ( p . 5 ) .  T hey a l so s t r e s s ed 
feel ings of depression , but unfortunately no objective measures 
of wel l-being or general mental health were used. Shipley ( 1 9 82 ) 
u n de r t o ok a s ur v ey o f  the e x tent of  fe m a l e  u n e m p l oy m e n t  i n  
P a l m e r s ton  N or t h , N e w  Z e a l a n d , b u t  the fo cu s of  the s tu d y  w a s  
s ociologica l ,  not psychological. 

2 . 3 S u m m a r y o f  r e s e a r c h  e x a m i n i n g  t h e  a n t e c e d e n t s  a n d  
consequences o f  unemployment 

T he m o r e  r e c e n t  e m p i r i c a l  r e s e a r c h  r e v i e w e d  in  thi s s e c t i on 
indicates that unemployment doe s affect the wel l-being and menta l 
h e a l t h  o f  m a n y  i n d i v idu a l s. U n e m p l o y m e n t  h a s  an  e f f e c t  on  
n e gat i v e  w e l l - b e i n g  (Haines  & M a cky , 1 9 82 ;  H ep w o r th ,  1 9 8 0 ; 
S tafford et a l ,  1 980; Warr,  1 98 1 � on depressive affect (F eather & 
D a v en po r t ,  1 9 8 1 ) a n d  on the n u m b e r  o f  phy s i ca l  i l l  h e a l th 
s y m p t o m s  c i te d  (O 'B r i en  & K a b a n o f f ,  1 9 79 ) . It a l so i mp e d e s  t h e  
p s y ch o s o c i a l  d e v e l o p m e n t  of  y o u t h  i n  t h e i r  t r an s i t i on i n t o  
a du l thood (G u r n ey ,  l 9 80b),  a n d  i s  r e l a t e d  to  m e n t a l  h o s p i t al 
admiss ion and suicide rates (Brenner ,  1 977  & 1 97 9 ;  MacDonald  et  
a l ,  1 9 8 2 ) . 

T he r e  a r e ,  how e v e r, i n d i v i d u a l d i f f e r e n c e s  i n  the r e a c t io n s  to 
being out of  work. M ore menta l i l l  health symptoms were reported 
a mong se mi-ski l led and unskilled  w orkers (Hepworth ,  19 80 ) ,  and by 
tho s e  u n e m pl oy e d  w i th h i gh e r  w o r k  i n v o l v e m e n t  (F e a t h e r  a n d  
D a v e n p o rt , 1 98 1 ; O ' B r i e n  & K a ba n o f f ,  1 9 7 9 ;  W ar r, 1 9 8 1 ) . M an a ge r s  
w h o  w e r e  a b l e  to  st ructu r e  th e i r  o w n  t i m e  a pp e a r e d  t o  b e  l e s s  
a ff e c te d (S w i n bu r n e ,  1 9 8 1 ) . O ther  f ac to r s  w h i ch m a y  w e l l  be 
important include the length o f  time unemp loyed (Hepworth, 1 98 0 ) ,  
j ob search act ivity (O 'Brien & Kabanoff, 197 9 ) ,  age (W arr,  1 98 1 ) 
and years of education and se L 

A n u m b e r  o f , s t u d i e s  h a v e e x a m i n e d t h e  r e l a t i o n s h i p  o f  
une m p loy m e n t  t o  s e l f-e s te e m  (G u r n e y , 1 9 8 0 a ;  H a r t l ey , 1 9 8 0 a ;  
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T i f f a n y  e t  a l ,  1 9 7 0 ;  W a r r ,  1 9 8 1 )  a n d  l o c u s  o f  c o n t r o l  (H a i n e s  & 

M acky , 19 82;  O 'B r ien & Ka banoff, 1 9 7 9 )  w ith mi xed results. M ost 
of t h e s e  s t u d i e s  h a v e  a s su m ed tha t e m p loy m e n t  s tatu s w ou l d  
influ ence self-esteem and make indiv idua ls more external in the ir 
locus of control. As  these are person a l ity var iables w ith thei r  
r oo t s  i n  e a r l y  c h i l d hood a n d  a d o l e s c e n t  e xp e r i e n c e s ,  i t  m a y  be 
more sound to  assume tha t sel f-esteem and locu s of contro l would 
moderate the effects of unemployment ,  particl1 larly among adult 
groups. When undertaking research on unemployment it  is usefu l  to 
h a v e  i n  m i n d  a f r a m e w ork such as t h a t  ou t l i ne d  i n  T a b l e  2 . 1  on  
page 7 .  

A n u m ber  o f  t h e  stu d i e s  r e v i e w e d  i n  th i s  sec t i on h a v e  a l so 
exam ined the reasons offered by the unemployed for be ing out of 
w or k. T he r e s u l t s ,  ou t l i n e d in t h e  n e x t  sec tion , p ro v i de 
background for Chapter Three which appl i e s  Kel ley's covariation 
attribution model to unde rstanding the antecedent influence s on 
attr ibution s made about the causes of unemployment . 

3 . 0 Attribution related unemployment research 

Although three New Z ealand studies have included questions abou t 
the percei ved causes of unemployment, no  reference has been made 
in the r e p o r t s  to s oc i a l  p s y c h o l o g i c a l  a t t r i bu t i o n  t h e o r i e s .  
O ther studies which have acknow ledged attribution theory have not 
systematical ly assessed the relevance of applying the theory to 
unemploymen t .  

3 . 1 N ew Z e a l a/nd s tu d i e s  re l e v a n t  to  p e r c e i ved cau s e s  of  
unemployment 

O n e  of the f e w  r e p o r t ed l a r g e  s c a l e  N e w  Z e a land stu d i e s  on 
unemployment i s  the Christchurch Employ ment Adv i sory Committee 
"S t u d y  of U n e m p lo y e d  Y o u th in C h r i st chu r ch" ( 19 '{ 9 ) . T h i s  
involved a two part survey comprising  quantitative data collected 
through s t r u c tured  i n te r v i e w s and q u a l i t a t i ve d a t a  o b t a i n e d  
through non-directive interview ing. Despite samplin g di fficu l t i e s  
1 �6 r eg i s te r e d  un e m p l oy e d  y ou th be t w een t h e  a ge s  o f  1 5  a n d  2 1  
were subjected to a structured interv iew , w ith 1 5  finally being  
i n t e r v i ew ed in  d e p t h. O f  i nt e r e s t  in  r e la t ion  to  the c on s e n su s  
va r i a b l e  i n  the p r e s e n t  r e se a r c h  a r e  the r e spon s e s  to  t h e  
que s t i o n  abou t t h e  e m p loy men t s t a tu s o f  th e i r  fr i e n d s .  E l e v en 
p e r c e n t  s t a t e d  that  m o s t  of  the i r  f r i e n d s  w e re  u n e m p l oy e d ,  6 8  
p e r c e n t  s t a t e d  that  t he i r  fr i e n d s  w e r e w orki n g  a n d  2 1  p e r ce nt 
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said their  fr iends were equa lly div ided between work, school a n d  
b e i n g  un e m p l o y e d. T he se su b j e c t s  p e r c e i v e d  l o w  con s e n su s f o r  
their si tuation in  1978 /1 97 9. 

I n  t h e  i n t e r v i e w s the r e spond e n t s  w e r e  a s k e d  w hy they t h o u ght 
they  had n o t  o b t a i n e d  the jobs for  w h i ch they app l i e d. M o s t  
thought it �as because they lacked quali fications and exper ienc� 
The report interprets thi s  as follow s :  "It became obviou s in  the 
i nter view s that many w ere lacking in s e l f-con fidence. Thi s  lack 
o f  s e l f  con f i d e n c e  w a s  at the r o o t  o f  the i r  d i f f i cu l t i e s  i n  
l oo k i n g  f o r  j o b s" ( p .  2 0  ) .  

O n ly 22 p e r c e n t  of  the s u b j e c t s  an sw e r ed y e s  to the qu e s t i o n ,  
"A r e  you aw a r e  o f  a n y  p e r sonal  r e a s o n  w h i c h  make s i t  d i f f i cu l t  
f o r  you t o  o b t a i n  w or k ?" T he r e p o r t  c on c l u de s ,  "the  m a j o r i ty 
fe l t  tha t t h e r e  w e r e  n o  p e r son a l  r e a s o n s  p r e ven t i n g  t h e m  f r o m 
g a i n i n g  e m p l o y m e n t  ( t h e  r e l i a b i l i t y o f  t h i s  f i n d i n g  i s  
questionable ) . "  Th i s  w a s  the o n l y  s e t  o f  r e spon s e s  w he r e  t h e  
report  que stions the re l i abili ty, and one suspects that the lack 
of acceptance of  the responses by the r esearchers may be part o f  
t h e  fun d a m e n t a l  a tt r i bu t i on e r r o r  p h e n o m enon. Pe r h a p s  the 
researcher s  were more l ikely to assu me internal attribut ions on 
the part of  the unemployed than w ere the unemployed themse l ve� 
Alternatively,  social  desirability could have accounted for the 
resu lt. The re is a need to make u se of the broader base of soci a l  
psy chol o g i c a l r e s e a r c h  i n  i nt e r p r e t i n g  f i n d i n gs r e l a t i n g  t o  
unemployment . 

T h i rty tw o percent of the subjects attributed their unemploym ent 
to the m s e l v e s. The g o v e r n m en t / p r i m e m i n i s ter  w a s  b l a m e d  by 3 0  
percent of  the subjects,  the uncertain t i mes by 1 6  percent,  the 
economy by 9 percent whi le employe r s ,  older women,  schools and 
the Labou r Department received the residual blame. Adding  t hese 
figures, more e xterna l than intern a l  a ttr i butions were made. 

T h e  H a i n e s  a n d  M a c k y  ( 1 9 8 2 )  s t u d y  o f  1 5  e m p l o y e d  a n d  1 5  
unemployed school leavers included an attribution type question. 
Subjects were asked what they though t w as responsible for their  
having or not having a job. Although no systematic tests w e r e  
undertake n ,  the researchers c la i m  that there were no di fferences 
b e t w e e n  t h e  grou p s  w i th r e g a r d  to  i n te rn a l  a t t r i b u t i o n s .  T h e  
employed group favoured parents as  a n  external reason for getting 
a j ob w h i l e  the u n e m p l oyed  g r o u p  b l a m e d  the g o v e r n m e n t  a n d  
s o c i e ty f o r  the i r  fa i l u r e  to  g e t  a j ob. N o  a tt e mpt w a s  m a d e  by 
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the authors to interpret their findings in l i ght of attribution 
theory . 

W i lk in son ( 1 98 1 )  undertook a participant observation study of a 
small group (appro x i mately 2 0 ,  a l tho u gh the a c t u a l  n u m b e r s  a r e  
not q uoted) of young unemployed i n  Palmer ston North, N e w  Zealand. 
The study aimed at portraying a picture of the young unemployed 
in much the same w ay as was done by H arsden and Duff ( 1 975 ) and 
by J a h o d a  et  a l  ( 19 3 3 )  i n  the i r  s tudy of M a r i e ntha l. Desp i t e  a 
l i m ited data base,  W i lk inson's report i s  insight ful. The manner 
in which the young une mp loyed interpreted the reasons for the i r  
s ituation is illustrated i n  the fol low ing comment quoted i n  the 
report.  

''There's not real ly much show of getting a job unless you 
a r e  p a r t i c u l a r l y  o u t s t and i n g. E v e n  j o b s  a d v e r t i s e d  
w he r e  you  d o n ' t  r e a l l y  n e e d  qua l i f i c a t i on s ,  e mp loyers  
u sual ly pick the better ones and  in my  experience there 
i s  a lway s someone better than me" (p. 27) .  

W i l k i n son ( 1 9 8 1 ) s u g ge s t s  that , "each j o b  i n te r v i e w  b e c o m e s  a 
degrading ceremony through which the young person must pass" (p. 
27 ). T h e  i so l a t i o n  e x p e r i e n c e d  by s o m e  of the y ou n g  u n e m p l oy e d  
made i t  di fficu lt for them to real i se the e xtent of  unemployment 
and hence to make external attributions. 

The above three studie s have used open questions to explore the 
r e a s o n s  o f fe r e d  for b e i n g  ou t o f  w o r k .  A l th o u gh t h e  s tu d i e s  
p r e s en t a p ic t u r e  o f  the t y p e  o f  r e a s o n s con s i  d e  r e d  i m po r t a n t ,  
one i s  left wondering w hy some unemployed blame themselves whi l e  
o th e r s  do not, a n d  w ha t  the con s eq u e n c e s  a r e  o f  s e l f-b l a m e  as  
distinct  from making  e xternal  attributions. 

3.2 Q u e s t i onn a i r e  b a s e d  s t u d i e s  e x a m i n i n g  a t tr i b u t i o n s  and 
unemployment 

F ea t h e r  a nd D a ve n p o r t ' s  ( 19 8 1 ) study o f  2 1 2  u n e m p l o y e d  y o u th 
i n c l u de d  2 8  que s t i o n s  r e l a t i n g  to c a u s a l  a t t r i bu ti on s  a n d  a 
single item measure o f  depressive affect. Factor analy sis of the 
at t r i bu t i o n  q u e s t i on s y i e l de d  a f i r s t  factor  ( f i v e  i te m s )  
l abe l led external d ifficulties  and a second factor (four i terns)  
l ab e l led c o m p e t en c e  d e f i c i en c y .  S u r p r i s i n g l y , they fou n d  a 
s i gn i f i c a n t  r e l a t i o n sh i p  b e t w e e n  e xt e rn a l  a t tr i b u t i o n s  and 
d e p r e s s i v e a f f e c t  as  m e a s u r e d  on  t h e  s i n g l e  i t e m .  T h e y  
interpreted th is in light of the subjects w ith h i gher depressive 
affect  aiso having h i gher initial con fidence and a stronger need 
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to work. As  a result of the i r  i n i tial  confidence internal  factor s 
w e r e  d i scou n t e d  a n d  e x t e r n a l  a t t r i b u t i on s  w e r e  m a de for be i n g  
u n e m p loyed.  A s  ou t l i n e d  e a r l i e r ,  su b j e c t s  w i th h i gh e r  w o rk  
i nvol ve ment (need to  work) are  more affected by  being unemployed. 
F e a t h e r  a n d  D a v e n p o r t  ( 1 9 8 1 )  i n t e r p r e t t h e i r  r e s u l t s  a s  
inco mpatible w i th learned helplessness theory , which would have 
predicted that external attributions  would lead to he lplessness. 
H o w e v e r ,  they sugges ted tha t the r e s u l t s  suppo r te d  a v a l e n cy­
expectancy mot ivat ion r�odel; the depressive affect associ ated w ith 
e xt e rn a l  a t t r i bu t i on s be i n g  the r e s u lt of strong m otivat ion to 
work ( valence)  and a high expectancy for success  because of the i r  
i n i t ial confidence.  

G ur n e y ' s  ( 19 8 1 )  a r t i c le d e a l s  w i t h  c a u s a l  a t t r i but i o n s  a nd 
u n e m p loy m e n t  and ha s d i r e c t r e l e v a n c e  t o  the p r e s e n t  s tu d y .  
U n fortunately the article i s  not conceptual ly as clear a s  Gurney 
( l9 8 0b )  w h i ch outl i n e s  t h e  i mp a c t  o f  u n e m p loy m e n t  on  t h e  
p sychosoc ial development of  school leavers. For e xa mple , Gurney 
c l a i m s  t h a t  t h e  p r e d i c t i o n s  f r o m  J o n e s  a n d  D a v i s  ( 1 9 6 5 ) 
c o r r e s p o n d e n t  i n f e r e n c e  t h e o r y  a n d  t h o s e f r o m K e l l e y ' s  
covariation model lead to alternative expectati on s  i n  relation to 
u n e m ploy m e n t  ?ttr i b u t i o n s .  T h i s  i s  s i m p l y  n ot so w h e n  c a r e  i s  
t a k e n  i n  i n terpre t i n g  Ke l l e y ' s  theory  i n  r e l a t i on to s e l f  a n d  
o th e r  a t tr i bu t i on.  G u rney appe a r s t o  ha ve  c o n f u s e d  K e l l e y ' s 
consensus and distinctiveness var iables,  although given the lack 
o f  c la r i ty in many o f  t h e  s ec o n d a ry s ou rc e s  d i sc u s s i n g  t he 
covariation mode l such m i s i nterpretation i s  understandabl e. 

T he findi n gs from Gurney's  (19 8 1 ) attribution studies were based 
on an e i gh t  and a t w e l v e  i t e m  a t t r i but i on q u e s t ionn a i r e .  The  
attribution measures used by  Gurney should perhaps be  thought of 
as atti tude questionnaires as they did  not focus on attr ibutions 
m a de to a p a r t i c u l a r  e v e n t  for a p a r t i cu l a r  p e r son , bu t on 
u n e mp loy m e n t  in gene r a l .  I t  i s  d o u b t fu l t h a t  t h e  a t t r i bu t i on 
t h e or i e s  w h i c h a r e  b a s e d  on i n t e r p e r so n a l  a n d  s e l f p e rce p t i on 
r e la t e  c l e a r l y  to  such gen e r a l i se d  a t t i t u d e s .  T h e  quoted  
reliabili  ties . were low (Alpha=.442 for the first  8-i te rn ver si on 
a n d  .5 4 for the 1 2 -i t e m  r e v i s e d  s c a l e ) .  H o w e v e r , th i s  i s  n o t  
. surpri sing  i f ,  a s  i t  seem s, the rel iabi l ities were ca lculated for 
the s c a l e  a s  a w ho l e  a n d  n o t  for  s e p a r a t e  attr i bu t i o n a l  
d imension s .  

I n  G u r n e y ' s  ( 1 9 8 1 ) f i r s t  s t u d y  u s i n g t h e  8-i  te rn s c a l e  no 
sign i ficant di fferences were found i n  the a t t r ibut i o n s  m a d e  by 



1 8  

the emp loyed and unemployed group. When separate analyses wer e  
run for males and females, unemployed males b lamed une mploy ment 
on external factor s more than did employe d  male s. Study two, a 
lon gi tu d i n a l  s tu d y  u s i n g  t h e  1 2 - i  t e rn  s c a l e ,  sho w e d t h a t  t he 
une mployed group agreed less w i th the statemen t that work can be 
obt a i ne d  by look i n g  often  a n d  h a r d than they  had w h i l e s t i l l  at 
school. In addi tion , unemployed girls made attr ibuti ons to thei r  
poo r  p e r fo r m a n c e  a t  the i n t e r v i e w .  B i g g e r  c hange s w e r e  found 
amon g t h e  emp l oy e d  grou p ,  w i th a t e n d e n c y  for  the a t t r i b u t i o n s  
about unemploy ment in  general t o  be more internal , particularly 
among the work ing males, than w a s  evident while still  at school. 
A l t h o u g h G u r n e y  d i d  n o t  d i s c u s s  t h i s  i n  r e l a t i o n to t h e  
fundamental attr i bution error ( t o  b e  outl ined in Chapter Fou r ) ,  
i t  d o e s  f i t  the p h e n o m e n on .  W h i l e  a t  s choo l ,  be i n g  un e mp l oy ed 
w a s  s t i l l  a p o s s i b i l i ty for  m a n y  o f  t h e  su b j e c t s ,  bu t t h o s e  i n  
the g ro u p  w ho o bt a i ne d  j o b s  m a y  s u b s e q u e n t l y  h a v e  d i s t a n c ed 
the mselves from their unemployed counterparts. Gurney found an 
i n s i gn i f i c a n t  .0 9 cor re l at ion betw een h i s  questi onnaire measure 
o f  a t t r i bu t i o n s  and s e l f-e s t e e m .  T h i s i s  n o t  s u rp r i s i n g  a s  i t  
a p p e a r s  tha t t h e  cor r e l a t i on w a �  b a s e d  o n  re s p on s e s  t o  the 
att r i bu t ion  q u e s t ions  c o l l a p s e d  a c r o s s  i n t e r n a l  and e x te r n a l  
f a c t o r s  the r e b y  can c e l l i n g  a n y  p o ten t i a l  r e l a t i on s h i p  betw e en 
sel f-esteem and causal attr ibutions. 

A lt ho u g h  G u r n e y ' s  s t u d y  d i d  not i nc l u d e  a m e a s u r e  o f  locu s of 
c o n t r o l  a p o s i t i ve s u g g e s t i o n  w a s  m a d e r e l a t i n g  to t h e  
relationship between ?ttributions and locus of control. "I t may 
be w o r t hw h i l e to e x p l o r e  the po s s i b i l i ty t h a t  i t  i s  t h e  
p a r t i c u l a r  c o m b i na t i on o f  a n  i n t e r n a l  att r i bu t i o n  w it h  an 
e xt e r n a l  l o c u s  of con t r o l  w h i ch h a s  the d e v a s t a t i n g  e ff e c t  o n  
s e l f- e s t e e m  r e p o r t e d  a m o n g  s o m e  u n e m p l oy e d "  (G u r n e y ,  1 9 8 1 , p. 
1 4 ) . A s  w i l l  b e  s h o w n i n  C h a p t e r  F o u r  m u c h  c o n fu s i on h a s  
resu lted from fai lure t o  distingu i sh between locu s o f  control a s  
a relatively stable personality var i able and attr i butions which 
a r e  m ad e  f le e t i n g l y  to p a r t i c u l a r  b e h a v i ou r s ,  a n d  G u r n e y ' s  
suggestion begins to d o  this.  

F u rnham ( 1 9 8 1 ) admini stered an attr ibution questionnaire s i m i lar 
to t h a t  o f  F e a ther a n d  D a v e n p o r t ( 1 9 8 1 ) to 1 8 4 e m p l oy e d  a n d  1 0 0 
u n e m p lo y e d  re spon den ts.  F a c t o r  a n a ly s i s  of  the q u e s t i o nn a i re 
po i n te d  t o  three b r o a d  grou p s  o f  c a u s e s :  i n d i v i d u a l  i s  t i c , 
soc i e t a l  a n d fata l i s t i c . Unemployed respondents rated societal 
and fatal i stic  causes as more i mportan t than did the employed i n  
the sample , while the e mp loyed saw a number o f  indiv idualistic 



cau s e s  a s  m o r e  i mp o r t a n t  than d i d  t h e  u n e m p loyed. B o th group s 
s t r e s s e d  i n d i v i du a l i s t  cau s e s  l e s s  t h a n  o th e r  cau s e s. De sp i te 
these general findings,  contrad ictory results  were obtained on a 
n u m be r  o f  i n d i v i d u a l  i t e m s. A s  for  G u r n e y ' s  study , F u r nh a m 's 
( 1 9 8 1 ) q u e s t i onna i r e  shou ld  b e  thou gh t  o f  as an a t t i tu d e  
questionn a ire rather than being concerned w i th attributions made 
fo r particular ind i v iduals about parti cular e vents. 

The studies using quest ionnaires have atte mpted to examine what 
othe r factor s are associ ated w i th causal attributions made about 
unemployment. From G urney ( 1 9 8 1 ) and Furnham (1 98 1 )  we know that 
employed and unemployed subjects di ffer in their attitudes about 
the causes of unemployment. Feather and Da venport ( 1 98 1 )  suggest 
a complex relationsh i p  between causal attribution and depres s i v e  
a ffect  a n d  i n t e r p r e t  the i r  r e s u l t s  i n  t e r m s  o f  a v a l e n ce 
e xpec t a n c y  typ e m o d e l .  A s  n o n e  o f  the s tu d i e s  h a v e  u s e d  a 
s pec i fi c  a t t r i bu t i on theory a s  a b a s i s  for  the i r  r e se a r c h , the 
presen t study aims to do so. 

4 . 0 Summary 

T here has been a marked increase i n  the publication of  resea rch 
into unemployment s ince 1 97 9 ,  but many studies lack conceptual 
and theoretical clar ity. Kelvin  (19 80) ,  Hayes and Nutrnan ( 1 9 8 1  ) ,  
W a r r  ( 1 9 8 2 )  and  W a r r  and  P a r r y  ( 1 9 8 2 )  h a v e  s t a r t e d  to  r e d r e s s  
this balance by suggesting the theoret ical frameworks which m i ght 
help to gu ide research and pointing to the questions  which should 
be a ddressed. 

A s  a r e su l t  o f  many  o f  the s tu d i e s  a c l e a r e r  p ic t u r e  i s  n ow 
ava i l able of which groups o f  peopl e  are most at r i sk from being 
unemployed. M ost at risk are sem i-ski lled and unskilled w orkers 
(Hepworth ,  1980 ) ,  those unemployed w ith higher work involvemen t  
(Feather & Da venport, 1 98 1 ; O'B r i e n  & Kabanoff, 1 979;  W arr ,  1 98 1 )  
and the unemployed unable to  s t r u c tu r e  the i r  t i m e  (Sw in bu r n e ,  
1 9 8 1  ) .  A l t h o u g h  a n u m b e r  o f  s t u d i e s  h a v e  e x a m i n e d  t he 
relationship o f  self-estee m and locu s o f  control to  unemployment ,  
(G urney,  19 80a; H aines & M acky, 1982 ; H artley, 1 980a; O 'Brien & 
K a ba n o f f ,  1 9 7 9 ;  T i ffany e t  a l ,  1 9 7 0 )  m o s t  h a v e  a s su m e d  t h a t  
e mp loy ment status would affect self-e steem a n d  make indiv iduals 
mor e e x terna l i n  the i r  l o c u s  o f  c o n t r o l . I t  s e e m s  m o r e  l i k e l y  
that levels of  self-esteem and locus of control might moderate 
the consequence s of being unemploye d. 
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S tu d i e s  h a v e  a l s o e xa m i n e d the c a u s a l  a t t r i bu t i on s  m a d e  by  t h e 
u n e m p l oy e d  u s i n g  open  des c r i p t i v e  q u e s t i on s  ( C h r i s tc hu r ch 
E m p l oy m e n t  A d v i s o r y  C o m m i t tee  S tu d y  o f  U n e m p loyed Youth i n  
C hr i s t c hu r c h ,  1 9 7 9 ;  H a i n es  & H a c k y ,  1 9 8 2 ;  W i l k i n s o n ,  1 9 8 1 )  o r  
more structured attr i bution questionnaires  (Feather & Davenport,  
1 9 8 1 ;  F u r nh a m ,  .1 9 8 1 ; G u rn e y ,  19 8 1 ) . G u r n ey ( 1 9 8 1 ) found s e x  
differences o n  some o f  h i s  attri bution i tems. These studies  have 
n ot m ade a d e q u a t e  u s e  o f  the now g r ow i n g  body of a tt r i bu t i on 
theory as a gu ide to the i r  research and to  a i d  the interpretat ion 
of  the ir results. 

T a b l e  2 . 1  on  p a ge 7 p ro v i de d  a b a s i s  for conceptua l i s i n g  t he 
variables used in  the studies revi ewed i n  thi s  chapter i n  ter m s  
o f  t h e i r  l i k e l i h o o d  o f  r e f l e c t i n g  t h e  c on seque n c e s  o f  
u n e m p l oy m e n t ,  o r  as  m o d e r a t i n g  r e a c t i o n s  t o  be i n g  ou t o f  w or k .  
K e l le y  a n d  M i c h e l a  ( 19 8 0 )  ou t l i ne a f r a m e w ork  w h i c h  p l a c e s  the 
cogn i ti ve attri bu tion var i ables w i thin  a context of antecedent s ,  
a tt r i bu t i on s  a n d  c o n se q u e n ces o f  att r i butions. The i r  fra mewor k ,  
a da p t e d  f o r  the p r e s e n t  r e s e a r c h  s o  t h a t  i t  i nc or p o r a t e s  t h e  
v a r i a b l e s  o u t l i n ed i n  T a b l e  2 . 1 , i s  i n tr oduc e d  i n  the n e x t  
chapte r .  



. CHAPTER 3 

KELLEY ' S  COVARIATIOI ATTRIBUTION THEORY 

AID VEIIER ' S  CAUSAL CLASSIFI CATION MODEL 

1 . 0 Attr i bution theor y 

2 1  

F o r  e f fec t i v e  i n t e r p e r s on a l  f u n c t i on i n g  i t  i s  i mpor tan t to 
understand our own behav iour and that of others. In our attempt 
to do thi s we oft en try to  i n f e r  the c a u s e s  of beha v i ou r . 
Att r i bution theories suggest sorue of the rules which people use  
in  i n ferring causes from the behaviour they observe in  themse lves 
an d in others . 

H e i de r  ( 1 9 5 8 )  w a s  t h e  f i r s t  o f  the s o c i a l  p sy ch o l og i s t s  to 
su ggest the processes  which we use in trying to understand what 
influence s behaviour. L ike  Lew in w i th h i s  equation of B = f (P , E )  
and Hurray 's  analysis  o f  needs and press , Heider considered tha t  
b ehav iour i s  the result o f  a n  effec t i ve envi ronmental force plus 
an effective  persona l force. The personal  force in  turn depends 
u p o n  a b i l i t y m u l t i p l i e d by e f f o r t  o r  i n  H e i d e r ' s  ( 1 � 5 � )  
ter minology a "can" component multiplied by a "trying" component.  

Subsequent theor i es have elaborated the rules which are used in  
m a k i n g  a t t r i b u t i o n s  a b o u t  t h e  c a u s e s  of  b e h a v i o u r . T h e  
c o r r e s p o n d e n t  i n f e r e n c e  t h e o r y  o f  J o n e s  and D a v i s  ( 19 6 5 )  
concentrates on dispos i t i on a l  o r  i n t e r n a l  a tt r i bu t i on s .  Ke l l e y  
09 6 7 ,  1 9 7 3 ) ,  on  the othe r h a n d , p r e se n t s  a mor e g en e r a l  
c o v a r i a t i on m o d e l  w h i c h  i s  a b l e  t o  b e  a p p l i e d  to  a t t r i bu t i on s  
a bo u t  one ' s  o w n  beha v i o u r  a n d  tha t o f  othe r s ,  a n d  w h i c h  d e a l s  
w i th a t t r i b u t i o n s  to  e x te r n a l  a s  w e l l  a s  i n t e r n a l  f a c tor s .  T h e  
covariat ion model i s  so named b ecause "an e ffect i s  attr i buted to 
the one o f  i t s  pos s i b l e  cau s e s  w i t h  w h i ch , over  t i m e ,  i t  
c ov a r i e s" ( K e l le y ,  l<.:i 7 3 ,  p .  1 0 8 ) .  M u lt i p l e  o b s e r v a t i o n s  of 
beh a v i o u r  and n o r m a t i v e  i n for m a t i o n  a b o u t  th e beha v i ou r  a r e  
n e c e s s a r y  f o r  the c o va r i a t io n  m o d e l  to  a p p l y. H ow e v e r ,  K e l l ey 
( l972a,  l972b  and 197 � )  suggested an additional mode l ,  the causal 
schemata or con f i gurational mode l ,  w hich deals w ith a s i tuation 
where i n formation from a s ingle observation of behaviour i s  a l l  
t h a t  i s  a v a i l ab l e .  T h e  con f i gu r a t i o n a l  mode l focu s s e s  on 
d i s pos i t i on a l  or i n te r n a l  a t t r i b u t i on s  and it i s  the r e fo r e  
s i m i lar t o  the correspondent inference theory o f  J ones and D a v i s  
( 1965 ) .  
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K e l l e y ' s  covar i a t i o n  m o d e l l e n d s  i t s e l f  m o r e  r e a d i l y t o  
understanding the varied attri but ions made by people in  response 
to unemployment than oth e r  a t t r i but ion t h e o r i e s  (H e i der , 1 9 5 b ;  

J one s � D a v i s ,  1 9 6 5 )  w h i c h  a r e  l e s s  g e n e r a l .  T h e  c o va r i a t i on 
mode l also fits w ithi n the broade r fra mework suggested by Kelley 
and M i c he la ( 19 8 0 )  for i n t e gr a t i n g  the v a r i e d  a n te ce d e n t s  a nd 
consequences of attr ibution s. The structure which they suggest i s  
outl ined in Table 3.1 adapted for the var iables relevant to the 
present rese a r c h .  

TABLE 3 . 1  
C onceptua l  F ramework after Kelley and M i chela ( 1980 ) 

ANTECEDENTS 

Informati on variables 
-Consensu s 
-Distinctiveness 
-Consi stency 

Bel i e f/ Motivation 
Variables (personality )  

-Se lf-esteem 
-Locus of  control 
-Attributional b iases 
-W ork invol vement 

Behavioural Var iables 

ATTRIBUTIONS 

For success and -- --
fai lure to : 

-task di fficulty 
-a b i l ity 
-luck 
-e ffort 

-No of j obs applied for 
-Length of unemployment 

Demographi c  Variables 
-Age 
-sex  
-Years of e ducation 
-Soci o-economic statu s  
-Occupat ional level 

CONSEQUENCE S 

Beha vioural 
- job or no t 

at  Time 2 
- behavioura l  

intention 
model 

Affective 
- life sat . 
- happiness 
- Mental i l l  

health 

N o t e :  F o r  s e l f  a t tr i but i o n  i t  i s  t h e  p e r c e i v ed l e v e l s  o f  
consensus ,  distinctiveness and consistency which a r e  
i m por t a n t ,  s o me o f  the d e m o �:, r a p h i c  a n d  beha v i o u r a l  
var iables pro v iding  relatively more objective indices o f  
t h e  cogn i t i v e  i nf o r m ation vari ables 

The primary focus of the present study is an e xa mination of the 
v a l i d i t y o f  a p p l y i n g  K e l l e y ' s ( 1 9 6 7 ,  1 9 7 3 )  c o v a r i a t i on 
att r i bution model to unemployment. Thi s  mode l ,  w hich provide s 
t h e  p r ed i c t i o n s  fo r t h e  r e l a t i on sh i p  b e t w een the i n fo r mat i on 
antecedent var iables  and the attr ibution variables in  Table 3 . 1 ,  
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is  e xp l a i n e d  b e low fol l ow e d by  a r e v i e w  of  the r e  l e  v a n  t 
lite rature. Chapter Four  then di scusses the various biase s ,  and 
rev i e w s  the l i t e r a tu r e  l i nk i n g  the a n t e c e d e n t  p e r s on a l i ty 
v a r i a b l e s  to  t h e  a t t r i b u t i o n s a n d  t h e  a t t r i b u t i o n s  to  
consequenc e s .  

2 . 0 Kel ley ' s  covar iation attribution model 

K e l ley 09 6 7 ,  1 9 7 3 )  s u gg e s t s  t h a t  t h r e e  facto r s ,  c on s en su s ,  
d i s t i n c t i v e n e s s  and c o n s i s t ency i n f l u e n c e  the c a u s e s  to  w h i ch 
behav iour  i s  a tt r i bu t e d .  Beha v i ou r  v a r i e s  a c r o s s  p e o p l e , 
e n t i t i e s  ( t y p e s  o f  behav i ou r )  a n d  t i me.  The s e  p r o v i de t he 
'peop l e ' , ' en t i t i e s ' a n d  1 t i m e / m o d a l i  t y '  d i m e n s i o n s  i n  Ke l l e y ' s  
cubic model outlined in  F igure 3. 1 (Ke lley, 1<;173;  Shaver, 1 97?) .  

Ent ities Dimension 

(Distinct iveness) 

Time/Modality 
Dimens ion 
( Cons istency) 

Peop le Dimens ion 
(Consensus ) 

Figure 3 . 1 .  Kelley ' s covar iat ion ( cub ic ) attribut ion model .  

1 .  Consensus is  concerned w i th answering the question 
"Do es  e v e ryone beh a v e  in the same w ay in t h is 
s i tu a t i o n ? "  T h i s r e l ate s t o  the e x te n t  t o  w h i c h  
others o n  the "peop le" d i mension demon strate the same 
behaviour . 

2. Di �tinctiveness depends , on the answer to the question 
"Is the behaviour di fferen t on  othe r r e l a t e d  t a sk s ? "  

D i stincti veness refers t o  the generality across other 
entities or behaviours . 

3 .  Consistency i s  concerned w i th answering the question 
"I s the behaviour s i mi lar  across  occasion s  - the t i m e  
a n d  modality dimen sion?" 
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K e l l e y ' s ( 1 9 6 7 ,  1 <;1 7 3 )  t h e o r y  m a k e s  s p e c i f i c  p r e d i c t i o n s 
r e g a r d i n g  the i n f l u e n c e  o f  c o n s e n s u s ,  d i s t i n c t i v e n e s s  a n d  
consi stency infor mat ion on cau sal attribution s. I f  the answers 
t o  the a bo v e que s t i o n s  a r e  "no",  "no" and " y e s" r e sp e c t i ve l y ,  
(low con sensus ,  low distinctiveness and high cons istency ) then 
t he b e h a v i o u r  i s  m o r e  l i k e l y  to be at t r i bu t e d  to s o m e  s t a b le 
attr ibute or character istic w ithin the person , such a s  ability or 
p ersonality. A com bination of three "ye s" answers to the above 
qu e s t i on s ,  ( h i gh c o n s e n s u s ,  h i gh d i s t i n c t i v e n e s s  a n d  h i gh 
cons istency) w i l l  result in attr ibu tions to an external stable 
fac t o r .  Any  com b i n a t i o n  i n v o l v i n g  a " y e s "  a n s w e r  to q u e s t i o n  
t w o  a b o v e  ( h i gh d i s t i n ct i v ene s s ) a n d  a " n o "  an s w e r  to  quest i on 
t h r e e  ( l o w  c o n s i s t e n c y )  w i l l  l e a d  t o  a n  u n s t a b l e o r  
c i r c u m s tant i a l  a tt r i bu t ion.  A l t hough the ev i d e n c e  i s  far  f r o m  
c l e a r ,  the t h e o r y  s u g ge s t s  t h a t  u n s t a b l e  o r  c i r c u m s tant i a l  
a tt r i bu t i on s  a r e  a l so l i k e l y  to fol l o w  l o w  c o n s e n s u s .  T h e se 
prediction s from the model, summarised in  Table 3.2,  apply both 
to the attr ibutions made about the behav iour of others  and one's 
own behav iour. 

TABLE 3 . 2 
Summary predictions from Kelley ' s  
covariation att r i bution theory 

Attr ibutions to 
the person 
( stable internal )  

Low consensu s ,  low 
distinctiveness and 
h i gh con sistency 

LLH 1 

Attributions to the 
e xternal situation 
( stable extern a l )  

H i gh consensu s ,  high 
di stinctiveness and 
high consi stency 

HHH 

Attr i butions to a 
particular circumstance 

(Un stable ) 
Low consi stency 

?HL 2 

Note 1 T h e  a b b r e v i a t i o n s  f o r  l e v e l s  o f  c o n s e n s u s ,  
distincti venes s an d consistency ar e widely used in  
the l i terature (L= l ow , H = h i gh) , and  w hen used in this 
thes i s  t h e y  a r e  a l w a y s  p r e s e n t e d  w i th con s e n s u s  
f i r s t , d i s t i n c t i v e n e s s  s e c o n d  a n d  c on s i s t e n cy 
thir d .  

N o t e  2 A " ? "  i s  u sed when the predictions fro� Kelley ' s  
theory are not clear . 
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Kel ley (1 967 ) developed an analysis  o f  vari ance analog y for th e 
m od e l ,  the  a s s u m p t i o n  bei n g  t h a t  p e op l e  i n  ge n e r a l  use  a n a i ve 
v e r s i on o f  the sta t i s t i c a l  m e thod o f  a n a l y s i s  o f  va r i a n c e  w h e n  
m ak i n g  c a u s a l  attr i bu t i on s . T h i s  i m p l i e s  t h a t  c o n s e n su s ,  
d i s t i n c t i v e n e s s  a n d  c o n s i s t e n c y  i n f o r m a t i o n i n f l u e n c e  
a t t r i b u t i o n s  i n d e p e n d e n t l y ( m a i n  e f f e c t s ) a s  w e l l  a s  by 
interacting as illustrated in Table 3.2 above. 

P r u i t t a n d  I n sko ( 1 9 8 0 )  p o i n t  ou t that  n o t  a l l  t he p o s s i b le 
r e l a t i o n sh i p s  b e t w e e n  the e l e m e n t s  ( p e o p l e , e n t i t i e s  a n d  
t i rn e / m od a l i  ty)  i n  K e l l ey ' s cu b i c  mode l a r e  i n c lu ded. F or 
e x a m ple , K e l ley doe s n o t  d i scu s s  t h e  i n f luenc e o f  c o m pa r i n g  
o th e r s ' beh a v i ou r  o n  othe r en t i t i e s  --c o m pa r i son b eh a v i o u r  
consensus. Incorporating th i s  n e w  d i me n s io n  P r u i t t a n d  I n s k o  
( 19 8 0 )  su gge st  that e x te r n a l  s t a b le a t t r ibut i o n s  shou l d  be 
g r e a t e r  w i th h i g h  t a r g e t - b e h a v i o u r  c o n s e n s u s ,  h i g h 
d i stinctivenes, high con s i stency and h i gh comparison behaviour 
c o n s e n su s ,  an HHHH p a t t e r n  w i th the n e w  di m e n s i on b e i n g  
positione d last. Interna l stable attr ibutions should be greater 
w i t h  l o w  t a r get-beh a v iou r c o n s e n s u s ,  l o w  distinc t ivenes s , h i gh 
c on s i st e n cy a nd l ow c o mpa r i son- b eh a v i ou r  c o n s e n su s ,  a n  LLHL 
p a t t e r n .  C o mpar i s o n  beha v i ou r c on s e n s u s d o e s  n o t  i n f lu e n ce 
unstable attributions .  

K e l ley's covariation model has been applied to a w ide variety of 
behaviour s  (self or othe r a t tr i b u t i o n , w i t h  a tt r i b u t i o n s  b e i n g  
m a d e a b o u t e m o t i o n a l  r e a c t i o n s  t o  o b j e ct s ,  beha v io u r s ,  
i n te r p e r s o n a l  e v e n t s  e t c . ) .  I t i s  n o t  s u r p r i s i n g  t h e r e f o r e  tha t 
t he re h a v e  been va r i e d  i n te r p re t a t i o n s  of  the r e l a t i on sh ip 
b e t w een c o n s e n su s ,  d i s t i n c t i ve n e s s  and c o n s i s t e n c y  on the o n e  
h a n d ,  a n d  t he peo p l e ,  en t i t i e s  a n d  t i m e / m oda l i ty d i m en s i o n s  
ou t l i n e d  i n  F i t�,u r e  3 . 1 ,  on  t h e  o t h e r .  S e m i n  ( 19 8 0 ) i n  h i s 
c r i ticism of attribution theory points to this as a weakness in  
K e l ley ' s  theory.  Ke l l e y ' s  mode l "d o e s  not  s p e c i fy how an  
attributor identifies w hich part of the environ ment is  'entity ' ,  
' s i tu a t i o n ' ,  or  'pe r s o n ' ,  o r  ho w a n  a t t r i butor k n o w s t o  w h i c h  
d i m en s i on s  the c r i t e r i a  o f  d i s t i n c t i v e n e s s ,  c on s i st e n cy a nd 
consensus should be applied" (p. 2 9 4 ). 

I n  l i gh t  o f  th i s ,  i t  i s  i mp o r t a n t  t o  c le a r l y  ou t l i n e  t he 
interpretation of Kelley's model i n  relation to' unemployment. The 
next section provides this interpretation w hich is  explored more 
ful ly in Hesketh ( l982a).  
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3 . 0 Kelley ' s  covariation model applied to unemployment 

In orde r to ensure a sensible use of the model it  is  particu larly 
i m p o r t a n t  to b e a r  in  m i nd the f o c u s  o f  the app l i c a t i o n .  In  the  
p re se n t  r e sea rch the c o m pa r i son  of the i nd i v idua l ' s  s u c c e s s  or 
fai lure i n  job seek ing w ith tha t  o f  a reference group (consensu s )  
w i l l  f a l l  on the ' p e r son s '  d i m en s i on.  C o m pa r i n� j ob s e e k i n g  
beh a v i o u r  to oth e r  w ork r e l a te d  sk i l l s  ( d i s t i n c t i ve ne s s )  w i l l  
compr i se the 'entity' dimension. Previous succes s  and fa i lure in 
job s e e k i n g  ( c o n s i s te n c y )  w i l l  fa l l  on the ' t i m e / m o d a l i t y '  
dimen s ion . 

G i v en the abo ve i n terp re t a t i on o f  Ke l l e y ' s  theo r y ,  e x a m p l e s  o f  
t h e  d i f f e r e n t  l e v e l s  o f  c o n s e n s u s ,  d i s t i n c t i v e n e s s  a n d 
con si stency in relation to unemployment are illustrated below. 

If a p e r s on i s  the o n l y  o n e  w ho i s  u n e m p l o y e d  then th i s  
represents low consensus ,  while high con sensus is  represented by 
many i n d i v idu a l s b e i n g  u n e m p l oyed.  H i gh d i s t i n c t i v ene s s  for  
fa i lu r e  t o  get  a j o b  w ou l d  b e  re pr e s e n ted by  the  person  ha v i n g  
stron g work related ski l l s ,  while  low distinctiveness  w ould be 
represented by the individual  hav ing w eak work re la ted skills. I f  
th e p e r s o n  h a s  a h i s t o r y  o f  f a i l u r e  i n  j o b  s e e k i n g  t h i s 
r e p r e s e n t s  h i gh c on s i s t e n c y  f o r  f a i lu re ,  w h i le a h i s t o r y  of  
previous successes in  job  seeking wou l d  represent low con s istency 
for f a i lure. 

A pp l y i n g  Ke l l e y ' s  theory to u n e m p l oyment we w ould predict that 
sel f-blame for being une mployed is more l ike ly when few others  
are  out o f  w or k ,  w hen o n e  has  w e ak w ork r e l a ted  sk i l l s a n d  a 
history of  unsuccessful attempts at job seeking (LLH ). External  
societal  factors are  like ly to  be blamed w hen many others  are  out 
o f  w o rk , w he n  o n e  h a s  s t r o n g  w ork  r e l a ted sk i l l s ,  a n d  w h e n  
n u m e r o u s  a tt e m p t s  to  f i n d  a j o b  h a v e  b e e n  u n s u c c e s s fu l (H H H ) .  
Attr i butions would b e  made t o  c i rcumstantial  o r  unstable factors 
w he n  o th e r  r e la t e d  sk i l l s  a r e  s t r o n g  a n d  w hen the fa i l u re 
exper ience associated w ith job seeking is  relatively new ( ?H L). 
Although the theoretical relationship of con sensus to unstable 
a t t r i bu t ion s  i s  l e s s  c l ea r ,  the m o s t  frequ e n t  i n te rp r e t a t i o n  
suggests  that these would a l so be s trong when · few others  a re out 
of w o rk. 
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Unemp loyment illustration of the extension to Kelley ' s  model . 

An internal stable attr ibution i s  made if  the individual is the 
on ly person unemployed (low consensu s)  and if they show s i m i lar 
unsucce ssful behav iour on other act i v i t i es (low di stincti veness).  
The importance of the reference or comparison group is i mplied in  
the con sensus d imension but  Pru itt and  Insko ( 1 � 80 )  su ggest that 
the p e r fo r m a n c e  o f  o n e ' s  r e fe r e n c e  group  on other  r e l a t e d  
act i v i t i e s  w i l l  a l so in flu en c e  the  r o l e  o f  d i s t i nc t i v en e s s  i n  
deter min ing the causal attribution. For e xample , the influence 
of  l o w  d i s t i n c t i v enes s on an  i n t e r n a l  a ttr i bu t i o n  w i l l  be 
w e a k e n e d  if  o n e ' s  r e ference  g r o u p  a l s o  show s a s i m i l a r  l a c k  o f  
success on other work related sk i l ls (h igh compari son behav iour 
con s e n s u s ) . A l te r n a t i v e l y , a n  a b i l i ty a t tr i bu t io n  w ou l d  be 
enha n ced  by on e ' s  r e fere n c e  g r o u p  h a v i n g  s t r o n g  w or k  re l at ed 
sk i l l s  ( low c o m pa r i son beh a v i o u r  c o n s e n s u s  for on e ' s  o w n  w e ak 
w ork related ski lls).  As  s tated by Pru itt and In sko ( 1 980)  "low 
comparison object (behaviou r )  consen sus ,  therefore decreases the 
a s s u m ed va l i d i ty o f  a pe r s o n ' s j u d g m e n t  and inc rea s e s  pe r s on 
attr ibu t ion s "  ( p .  4 1  ) .  

4 . 0 Weiner ' s  causal classi fication and une mployment e xamples 

W e i n e r  ( 19 7 4 )  o u t l i n e d  a theo r e t i c a l l y  s a t i s fy i n g  cau s a l  
c l a s s i f ic a t ion  sy s t e m  w h i c h  h a s  b e e n  u s ed  e x t e n s i v e l y  i n  the 
research relating attribution theory to  achievement motivation. 
T he b as i s  f or t h i s  l i e s  i n  H e i d e r ' s  ( 1 9 5 8 )  n a i v e  a n a l y s i s  of 
a c t i o n ,  but the tw o d i m en s io n a l  n a tu r e ,  and the  foc u s  w h i ch i t  
provides for research into the consequences o f  attributions i s  
m o r e  u s efu l  t h a n  t h e  s i m p l e r thr e e  c a t e go r y  s y s t e m  fo un d i n  
ear l ier attribution research. The d i v ision of the circumstance 
category into internal unstable and e xternal unstable factors i s  
supported b y  P r uitt and Inkso ( 19 8 0 )  w ho found that subjects did 
distingu i sh between the tw o categor i e s. 

W ei ner 's  ( 19 7 4 )  two d i mensional system is  presented in Table 3.3 
w ith unemployment examples to i l lustrate i t. 
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TABLE 3 . 3  

Weiner ' s  two way classi fication of 
attr i but iona l cause s and prediction s 

f rom Kel ley ' s  mode l 

INTERNAL  

a bi lity or personality 
( low consensu s ,  low 
distinct iveness , h i gh 
consi stency LLH ) 1 

effort made to find 
a job ( low consensus ( ? )  
high distinctiveness  
low cons istency 

?HL LHL ( ? )  

EXTERNAL 

availab i l ity of jobs -
task di fficulty 
( h i gh consensu s ,  high 

d i s t inctiveness , hi gh 
consis tency HHH ) 

luck o r  chance 
( h i gh consensus ( ? ) , high 
d i stinctiveness and 
low consi stency 

?HL HHL ( ? )  

N ote 1 The combinations of consensu s ,  di stinctiveness and 
con s i stency which Kelley's  theory p redicts should 
l e a d  to each of these . a t t r i b u t i o n s  is  g i v e n  in  
brackets in each quadrant. The  research underly ing 
t h e se p r e d i c t ions  w i l l  be d i s c u s s e d  in  the n e xt 
section . The ( ? )  refers to uncertainty surrounding 
particu lar prediction s .  

H ore recently,  however , the range of  cau sal categor ies u sed has 
been e x p a n d e d  by W e i n e r  09 7 9 ) ,  E l i g  a n d  F r ieze  ( 1 9 7 9 ) ,  a n d  by a 
ser i e s  o f  r e s e a r ch e r s te s t i n g  A b r a m son  and S e l i g m a n ' s  ( 19 7 8 ) 
reformulated learned helplessnes s mode l. In light of  thi s  it  i s  
n ot su r p r i s i n g  t h a t  M ey e r  ( 19 80) has specifically investi gated 
w h a t  a t t r i bu t i o n a l  d i m e n s i o n s  a r e  u s e d w h e n  s u b j e c t s '  
a ttr i bu t i on s a r e  n o t  con s t r a i n e d  b y  p r econce i ved  d i m e n s i o n s. 
U s i n g  f a c t o r  a n a l y s i s ,  a t h r e e  f a c t o r  s tr u c tu r e  fo r the cau s a l  
attribut ions made by the subjects w as i dentified, corresponding 
to t h e  s t a b l e  - u n stable , i n te r n a l  - e x terna l c a t e gor i e s  of 
W ei n e r ,  a n d  to a t h i r d  d i m en s i on "con trol lable-uncontrol lable" 
w h i c h  h a s  bee n i n c luded  in the  W e i n er m o d e l  in r e c e n t  y e a r s .  I n  
the i r  s tu dy they found some  c on f u s i on concer n i n g  the l o c u s  of 
luck , as c e r t a i n  s u b j e c t s  p e r c e i v e d  it as an i n te r n a l  c a u s e ,  a s  
thou gh l u c k  be lon ged t o  th e i n d i v i du a l. I n  gener a l  t ho u gh ,  
resu l t s  w er e  i n t e r p reted a s  s u pp o r t i n g  W e i n e r 's m o d e l .  L i t t l e  
other research has been undertaken u s i n g  the newer intentionality 
dimension and by including i t  the orthogonality of the di mensions 
i s  l o s t  (H a r vey  & W ea ry ,  19 8 1  ) .  F o r  t h i s  r e a son , o n l y  the 
or i g i n a l  t w o  d i m � n s i o n a l  m o d e l  w i l l  be  used in the p r e s e n t  
research . 
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R e s e a r c h p e r t a i n i n g  to  the  r e l a t i o n s h i p  b e t w e e n  K e l l e y ' s  
c o v a r i a t i on m o d e l a n d  \o/ e i n e r 's s i mp l e  t w o  by  t w o  cau s a l  
classification is  discussed i n  the next s ection . 

5 . 0 R e s e a r ch  o n  K e l l e y ' s  c o v a r i a t i on m od e l  a n d  W e i n e r ' s  c a u s a l  
classification 

E arly support for Ke lley ' s  covariation model was derived mainly 
from a n a lo g u e  l ab o r a t o r y  b a s e d  r e s e a r c h u s i n g  a m i n i m u m  
information vignette and questionnaire  format (F rieze & Weiner,  
197 1 ;  M cArthur, 197 2 ;  Orv i s, Cunningham & Kelley , 1975 ) .  These and 
other studies ba sed on s i m ilar methodology do provide relatively 
s t r o n g e v i de n c e  i n  f a v ou r o f  Ke l l e y ' s  t h e o r y .  They  h a v e b e e n  
w i de l y  quo t e d  a n d  re v i e w e d  (K e l l e y  & M i c he l a ,  1 9 8 0 ;  Schn e i d e r ,  
H a s to r f  & E l l s w o r th ,  1 9 7 9 ) .  I n  p a r t i c u l a r  the se  stud i e s  h a v e  
provided support for Ke l ley's pred ictions about the attributions 
to abi lity and task difficulty,  the stable factors ,  although the 
in fluence of  consensus is  often weak. 

McArthur ( 1 972 ) found tha t d i s t i n c t i v e n e s s  i n fo r m a t i o n  h a d  t h e  
grea t e s t  e f f e c t  on  a t t r i b u t i o n s  m a d e  t o  t he p e r so n  ( 2 1 . 7 2 � ) ,  
fo l lo w e d  b y  c o n s i s t e n c y  i n for m a t i o n  ( 1 5 .7 6 $ ) , w i th con s e n s u s 
i n f o r ma t i on h a v i n g  the s m a l le s t  i n f l u e n c e  (6 . 2 5 %  o f  the t o t al 
variance) ,  a l l  in the directions predi cted from Kelley's theory. 
T h e r e  w e r e  c o m p l e x i n t e r a c t i o n s  s u g g e s t i n g  c l e a r l y  that 
distincti veness had the predominan t influence. Stimulus (external 
s table)  attribu tions resulted from high distinct! veness ( 1 2. 1 2 % ) ,  
h i gh con s i s te n c y  ( 5 .8 8 $ ) a n d  h i gh c o n s e n s u s  ( 5 . 1 7 $ ). A ga i n  
d i s t i nc t i v e ne s s  a c c ou n t e d  for m o s t  o f  the v a r i a nc e ,  w i th 
c o n s e n s u s  h a v i n g  t h e  s m a l l e s t  i n f l u e n c e .  H i g h e r  o r d e r  
i nt er a c t i on s s u gg e s t e d  that con s e n s u s  o n l y  in f l u e n c e d  t he 
sti mulus attribution s  w hen paired w ith high distinctiveness. I n  
M cA r thu r ' s  r e s e a r c h  c i r c u m st a n c e  ( u n s ta b l e )  a ttr i bu t i on s w e re 
gre a t e r  u n d e r  l o w  than h i gh con s i s t e n c y  (4 1 .3 6 $ )  a n d  w i th h i gh 
than low d i st incti veness  (7.5 8%). Consensus had little effect. 

McArthur and other att-r ibution theori sts  (Kelley,  1967 ;  Orv i s  · e t 
al  1975)  cla ssi fied a l l  unstable causes under ci rcumstances, 
so  that  d i f fe r e n t i a t e d  pre d i c t i on s to e ff o r t  and luck w e r e  n o t  
t e s t e d. T h i s  h as c a u s e d  s o m e  c o n fu s i o n  i n  a t t e m pt s t o  m ap 
Ke l le y ' s t h e o r y  onto W e i n e r 's tw o d i m en s i on a l  mode l .  Ke l l e y  
( 19 7 3 )  interpreted the ci rcumstance c ategory t o  include both the 
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i n t e r n a l  and the e x t e r n a l  u n s t a b l e  f a c t o r s .  H e  s t a t e s  tha t 
" ' p ar t i c u l ar c i r c u m st a n c e s '  a r e  u n s table and fleeting, namely, 
bad luck and lack of effort" (p. 111 ).  

L ike M cA r thu r ( 1 9 7 2 ) ,  O r v i s  e t  al ( 19 7 5 )  i n t e rp r e ted  the theory 
to  p r e d i c t  c i rc u m stan t i a l  or  u n s t a b l e  a t t r i bu t i on s  f r o m  l o w  
c on s i s tency a n d  h i gh d i s t i n c t i v ene ss , t o  w h i c h  t h e y  adde d l ow 
consensus .  

S tevens and Jones ( 1976 )  have a different and somewhat con fused 
i n t e r p r e t a t i o n  o f  t h e  r e l a t i o n s h i p  b e t w e e n W e i n e r ' s  
c l a s s i f i c a t i o n  a n d  t h e t h r e e  e a r l i e r  c a u sa l  a t t r i b u t i on 
categories .  

"Weiner e t ·  al.. ' s four variables are easily mapped 
into Kelley ' s  three attribution a l  loc i :  person 
( ability and effort ) ,  stimu lus ( task di fficu lty ) 
and circumstance ( luc k ) . "  

(Stevens & Jones , 1 97 6 ,  p .  8 10 ) .  

H e r e  w e  see that e f fo r t ,  s o m e t i m e s  c l a s s i f i e d  a s  an  u n s ta b l e 
fac tor  i s  c l a ss i f i e d  u n d er Ke l l ey ' s  p e r s on a l  ( i n t er n a l  s t a b l e )  
factor . De s p i t e th i s  the i r  h y p o t h e s e s  g r o u p ed l u ck and e f fo r t  
together a s  they predicted that attr ibutions to both effort and 
luck w e r e  l ik e ly to be a s so c i ated  w i th l o w  c o n s i s t e n cy 
primari ly, and also low con sensus and h i gh dist inctiveness. The 
lack o f  c l a r i ty i n  the i r  h an d l i n g  o f  the r e l a t i on s h i p  o f  
con se n s u s  to  the u n s t a b l e  f a c t or s  re f l e c t s  the c o n fu s ion abou t 
this  particular aspect of  Kelley's theory. 

Orvis  et al ( 19 75 )  tested Ke lley's theory in a s l i ghtly different 
way. They assumed that subjects would mak e a logically consistent 
a t t r i b u t ion  w he n  i n c o m p l e t e con se n s u s ,  d i s t i n c t i ven e s s  a nd 
con s i s tency  i n fo r m a t i o n  w a s p r o v i de d .  T h e  on ly a t t r i b u t i o n  
pred icted from high consen su s  is  a n  externa l stable (stimu lu s )  
attr ibution. The sole attr i bution relating  to  low di stincti venes s  
i s  a n  i n t e r n a l  s ta b le ( p e r s on a l )  a t t r i bu t i on.  L o w  c on s i s t e ncy 
fits only an unstable (circumstantial ) attr ibution. F or example , 
i t  w a s hypothe s i se d  t h a t  i f  su b j e c t s  w er e  gi v e n  h i gh con se n s u s  
information they would project the rema ining levels o f  each o f  
the other di mensions (high di stinctiveness a n d  high consi stency ) 
to ensure an attribution which w ould  be compatible w i th external  
stab le factors. The appropriate projections  would  a lso occur when 
g i v e n  low d i s t i nc t i v e ne s s  i n fo r m a t i on , a n d  l o w  con s i s t e n c y  
information only. 
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Results from the study sup p o r ted  th e i r  h y p o the s e s  a s  s u b j e c t s  
d i d  a c c u r a t e l y i n f e r  t h e r e m a i n i n g  l e v e l s o f  c o n s e n s u s ,  
d i s t in c t i v e n e s s  a n d  c on s i stency  i n  the k e y  ce l l s . U s i n g  the i r  
r e s u l t s  a s  a more d i r e c t  te s t  o f  Ke l l e y ' s  theory O r v i s  e t  a l  
09 75 ) fou n d  that h i gh c o n s e n s u s  a l w ay s  p roduced  s t i mu l u s  ( o r  
e xt e r na l s t a b l e )  a t t r i bu t i on s ,  low d i s t i nc t i v ene s s  a l w ay s  
produced a personal (or an internal stable)  attribution and low 
c o n s i s t e n c y  a l w a y s p r o d u c e d  a c i r c u m s t a n t i a l  ( u n s ta b l e )  
attribution. However, the addition o f  other information seemed 
to  de c r e a s e  the a t t r i bu t i on s ,  n o t  i n c r e a s e  them. F o r  e x a m p l e ,  
e x t e r n a l  s ta b l e  a t t r i bu t i on s  w e r e  l e s s  fr equen t w i th t h e  H H H  
pattern than they w ere w ith high consensu s on  its ow n. Such a 
fi n d i n g  d o e s  throw s o m e  doubt  o n  the a n a l y s i s  o f  v a r i an c e  
i n terpreta tion o f  Kelley ' s  theory which stresses that consensus, 
d i s t i n c t i ven e s s  and c on s i s t e n c y  i n t er a c t  in  i n fluen c i n g  t h e  
a t t r i bu t i on s. Thi s c on t r a st s  w i t h  t h e  r e su l t s  f r o m  P r u i t t  a n d  
Insko ( 1980 ) who found support for the predicted interaction o f  
c on s e n su s ,  d i s t i n c t i v e n e s s  a n d  co n s i s t e n cy i n  i n f l u en c i ng 
attribution s as well a s  fo r the main  effects. 

S tudies employ ing a differ ent methodo logy have also been used to  
te s t  Ke l le y 's cov a r i a  t i on mode 1.  

I n  an i nt e r e s t i n g  t w i s t  t o  Ke l l ey ' s  theory Z u c k e r m a n  and M ann  
( 19 7 9 )  exam ined the i mpact of causal  attribution s  on esti mate s of  
c on se n s u s , d i s t i n c t i ve n e s s  a n d  con s i s t e n c y .  T he i r  hy p o the s e s  
were the obverse o f  those embodied i n  Kel ley 's covariation model 
e xcept that the basis for the ir  p redictions relating to unstable 
attributions is not c lear. In contrast w ith other theorists they 
p redicted that unstable a ttributions w ould l ead to hibh con sensus 
an d low d i stinctiveness estimates. Perhap s not surpri singly the i r  
r e su l t s  i n d i c ated a t e n dency  f o r  t h e  r e ver se , n a rn e ly l ow 
c o n s e n s u s  a n d  h i gh d i s t i n c t i v e n e s s  e s t i m ates fro m u n s t a b l e  
a t t r i bu t i o n s. The r e s u l t s  r e l a t i n g  t o  t h e  s ta b l e  fac t o r s  w e re 
di rectly supportive of the usual predictions for Kelley's theory. 
I n terestingly , their  sub jects made inflated consensus e sti mates 
which the authors felt  may have been the result of the tendency 
i n  se l f  a t t r i bu t i o n  to m ake e x t e r n a l  attr ibutions (funda mental 
attr ibution error -- see Chapter Fou r ) .  

I n  a s e r i e s  o f  e x p e r i m e n t s  M a j o r  ( 1 9 8 0 )  e x a m i n e d  w h a t  
i n f o r m a t i o n s u b j e c t s  f r e e l y  s o u gh t  w h e n  m a k i n g  c a u s a l  
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attr ibutions in  a n  attempt t o  assess whether the three variable s 
i n  Ke l l e y ' s  theory a r e  comp r ehen s i v e.  T h e  l i t e r a t u r e  w hi ch 
1-t a j o r  r e v i e w e d  su g g e s t e d  t h a t  t h e r e  m a y  have  b e e n  di ffe r e n c e s  
betw een t h e  p re f e r e nc e s  w h i c h  sub j e c t s  h a d  for i n fo r m a t i on 
acqu i s ition and those which they had for information util isation. 
It w a s  found that subjects made attributions long before seek ing 
all the avai lable information. Consi stency infor mation was sought 
first in  both studies,  but at the close of the search there w ere 
no differences in the type of information being sought. 

The main e ffects from both M ajor ' s  (1980)  experi ments supported 
K e l l e y ' s  p r i ma r y  p r e d i c t i o n s  r e ga r d i n g  d i s t i n c t i v e n e s s  ( l o w  
distinctiveness relating to a n  internal stable attribution ) ,  but 
only the first exper iment supported a re lationship between h i gh 
c on se n su s an d e x t e r n a l  s ta b l e  a tt r i bu t ions. Thi s accords w ith 
M cA r thu r ' s ( 1 9 7 2 ,  1 9 76 ) f i n d i n g  r e ga r d i n g the r e l a t i v e ly w e ak 
r o l e  o f  c o n s en s u s. C o n s i s t e n cy f a i l e d  to s u p p or t K e l l e y ' s  
predictions in  either study. 

L ike M a jor  ( 1 980 ) ,  Orvis  et al  ( 1 975 ) found a bias favouring h i gh 
consi stency inferences. W here information was  amb i guous there w a s  
a g r e a t e r  t en d e n c y  to i n f e r  h i gh c on s i s te n cy than e i th e r  h i gh 
d i s t i n c t i v e n e s s  o r  low c o n s e n s u s .  I f  t he re  i s  a b i a s  a ga i n s t  
perce i vi n g  low consi stency i t  would  he lp to account for the m i xed 
results w hich have been obta i n e d  i n  r e l a t i on to c i r cu m s tan t i a l  
(or unstable) attributions. A s  one o f  the a i ms o f  interpersonal 
p e r c e p t i o n  i s  to r e n d e r  t h e  i n t e r p e r s o n a l  w o r l d  m o r e  
predictable,  it i s  understandable that there i s  a preference for 
infer r i n g  consistency. Consi stency lends itself to predictab i l ity 
more read i ly than does inconsi stency. 

H a n s e n  ( 1 9 8 0 )  h a s  s i m i l a r l y  s tu d i e d  the procedu r e s  u se d  b y  
s u b j e c t s  i n  s e a r c h i n g  f o r  c o n s e n su s ,  d i s t i n c t i ven e s s  and 
con s i s t e n c y  i n f o r m a t i o n .  S u b j e c t s  a p p ea r ed to  take a p a t h  o f  
least resistance ("cognitive econom y" ) a n d  selected consensus,  
d i s t i n c t i ve n e s s  o r  con s i s t e n c y  i n fo r m a t i on in  a c c o r d a n c e  w i t h  
their preconceived attributional b iases. 

The f i n d i n gs o f  Or v i s  e t  a l  ( 19 7 5 ) ,  M a j o r  ( 19 8 0 ) a n d  H a n s e n  
(19 80 ) point to the role o f  bias i n  the perception of consensus, 
d i s t i n c t i ve n e s s  a n d  c o n s i s t e n cy , w h i ch p r ob a b l y  a c c ou n t s  for  
K e l l e y  a n d  M i c h e l a ' s  ( 19 80 )  r ecom mendation that the covariation 
pr i n c i p l e  shou l d  app l y  t o  p e r c e i v e d  c o v a r i a t ion  r a t h e r  than  
objec t i v e  levels of con sensus ,  d i st inct i veness and  consistency� 
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The framework suggested b y  Kelley and M iche l a  ( 1980 ) given a t  the 
s t a r t  of th i s  c h a p t e r  r e m i n d s u s  t h a t  o th e r f a c t o r s  such  a s  
bi ase s influence attribut ions. Suppor t for Kelley's theory i s  to 
b e  e xp ec ted w he r e  the m o t i v at i ona l b i a s e s  and con fl i c t i n g  
information o r  beliefs can b e  control led. The clear est threat to 
Kelley's covar iation mode l a r i ses out of  the research of Stevens 
and Jones (1976)  which pointe d to the di storting influence of the 
motivational bias  for success and failure. It shou ld be stressed 
tha t  self attribu tion was  tested in thei r  study. 

Collapsing across success  and failure, Stevens and J ones (1976)  
found s i gni ficant main effects in the reverse direction to that 
p redicted from Kelley's model for consis ten cy an task difficu lty 
a n d  f o r  d i s t i n c t i v e n e s s  o n  l u c k .  S i g n i f i c a n t l y  s t r o n g e r  
a ttr ibutions were made to a b i l i ty and e ffor t  for succe ss than for 
fai lure,  while stronger luck attribut ions were made for fai lure 
t ha n  for s u c c e s s. W he n  s e pa r a t i n g  r e s p on s e s  to  succe s s  a nd 
fai lure,  more support w as found for Kelley 's predictions  in the 
s u c c e s s c o n d i t i on .  

K e l ley and M ichel a  (1980)  point out that t h e  results from Stevens 
and Jones ( 19 7 6 )  relate onl y  to sel f  attributions ,  and compar i son 
w i t h  u n i n v o l v e d  o b s e r v e r s '  a t t r i b u t i o n s  w ou ld have b e e n  
i n s tr u c t i ve .  T o  t e s t  Ke l l e y 's theo r y  i t  m a y  b e  n e ce s s a r y  to  
control for success and f a i lure. 

A f i n d i n g  w h i ch e me r ged  f r o m  e a r l i e r  s tu d i e s  
M cArthur ( 1972 ) w as the w eak role o f  consensus. 
and Feldman ( 19 76 )  and Z uckerman (1978 ) suggest 

s u c h  as tha t of  
However , Ruble 

that th is  m i ght 
w e l l  have  b e e n  a n  a r t i f a c t  o f  the o r de r  o f  p r e se n t a t i o n  o f  
consensus information in much of the la boratory based researc� 
S u c h  an i nt e r p r e t a t i o n  i s  supp o r t e d  b y  K a s s i n  ( 19 79 ) i n  h i s  
r ev i ew  o f  r e l e v a n t  r e s e a rc h. 
i mp o r ta n t  (W a r r  & K n a p p e r ,  

P r i m a c y  a n d  r e c e n c y  e f f e c t s  a r e  
19 6 8  ) .  W ay s  o f  o v e r co m i n g  t h e  

p r i m ac y  e f f e c t  i s  t o  p r e s en t  c a s e  i n f o r m a t i on in  a l o g i c a l  
sequen c e ,  t o  i n c r e a s e  t h e  l e n gth o f  t h e  c a s e  i n fo r m a t i on o r  t o  
make it  more comple x  a s  was  done b y  P r u itt and I n sko (19 80 ). 
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"I f the m a t e r i a  1 i s  v e r y  s i  m p 1 e ,  i t  m ay b e  that  b e  i n  g 
rece i ved first i s  the i mportan t characteristic. I f  the 
ma t e r i a l  h a s  to be r e c a l l e d  i t  m a y  b e  t h a t  co m i n g  l a s t  
i s  w ha t  c o u n t s .  B u t  i n  m a n y  c a s e s  w here  c o m p l ex 
s t i m u l u s  m a ter i a l  i s  stud i e d  the  a n sw e r  i s  fa r fro m 
obvious . "  

(W arr & Knapper , 1968 , p .  2 8 5 )  

A s  for success and fai lure,  order e ffects must be controlled i f  
a n  a n a l y s i s o f  v a r i a n c e  a p p r o a c h  i s  to b e  u sed ( e . g. P r u i t t  & 
I n s k o ,  19 80 ; S t ev e n s  & Jone s ,  1 9 7 6 ) to a s se s s  the  r e la t i v e 
con t r i bu t io n  o f  c on se n s u s ,  d i s t i nc t i v e n e s s  and c on s i s te n c y  to 
causal attributions in laboratory research. 

6 . 0  Summary 

T he major findings from M cArthur's <19 72) test of Ke l ley's  model 
and the O r v i s  et a l  0 9 7 5 ) s t u d y  h a v e  b e e n  r ep l i c a t e d  by R u b l e  
a n d  F e l d m an ( 19 7 6 ) ,  C o r d r a y  a n d  S h a w  ( 1 9 7 8 )  a n d  b y  Z u c k e r man 
( 19 78 )  u s i n g  m i n i mu m  i n fo r m a t i on v i gn e t t e  m e t ho d o l o gy .  I n  
addition the research o f  Read and Stephan , <1979) and Pr uitt and 
Insko, ( 1980 ) provide s  support for the predicted i nteractions  and 
for the m a i n  e ffe c t s .  Low d i s t i n c t i v e n e s s  resu l t s  in a b i l i ty 
attr i bu t i on s ,  w h i le h i gh d i s t i n c t i v e n e s s  cont r i bu t e s  to ta sk 
d i ffi cu l t y ,  luck an d e f for t a t tr i bu t i on s. H i gh c on s i s t e n cy 
produ c e s  s t a b l e  a t t r i b u t i on s w h i l e  l o w  con s i s t e n c y  p r o d uc e s  
u n s t a b l e  a t t r i bu ti on s . ( M a j o r ( 1 9 8 0 )  how eve r ,  d i d  n o t  f i nd 
support  for the role of con s istency ) .  

A m on g t h e  s t a b l e  a t t r i bu t ion s ,  the  i n f lu en ce o f  c o n s e n su s l i e s  
along the internal e xternal di mension,  h i gh consensus resu lting 
i n  an external stable attribution w hile low consensus re su lts  i n  
a n  i n t e r n a l  s t a b l e  a t t r i b u t i on.  The  r o le o f  c o n s e n s u s  i n  
i n f l u e n c i n g  u n s t a b l e  a t t r i b u t i o n s  i s  u n c l e a r ,  a lt ho u g h  l o w  
consensus i s  usua l l y  thought to produce c ircumstantial  (unstable)  
attri bu t i ons. Know ing that effort i s  i nternal and unstable and 
that luck i s  external and unstable,  logically one m i ght predict 
that h i gh r athe r than low co n s e n su s w o u l d  p r o d u c e  a lu ck 
attri bu t ion , while low rather than h i gh consensus would be more 
l ikely to result i n  an  e ffort attri bution. Un fortunately the lack 
o f  c l a r i t y i n  the  i n t e r p r e t a t i o n  o f  t h i s  a s pe c t  o f  K e l l e y 's 
theory i n  the l i terature rev i e w ed a bove (M cArthur,  1972;  O r v i s  et 
a l ,  19 7 5 ; S te v e n s & J o n e s ,  19 7 6 )  m ea n s  that  th i s  p r e d i c t i on f o r  
consen sus must b e  considered tentative. The role o f  con sensus i s  
.fu r the r c o n fu s e d  b y  i t s  s en s i t i v i ty t o  o r d e r  e f f e c t s  ( Ka s s i n , 



1 97 9 ;  Ruble & Feld m an, 197 6 ;  Zuckerman , 1 9 7 8 ). 

T he i m po r t a n c e  o f  b i a s e s  when  te s t i n g  Ke l l e y ' s  theory is  
i n d icated  by the stu d i e s  e m p l oy i n g  a d i f fe r ent  m e t hodo l o gy 
( Z u c k e r man & M a nn , 19 7 9 ) ,  by t h o s e  e x a m i n i n g  w h a t  i n for m a t i on 
sub jects use in making attr ibutions (Hansen,  1980; M ajor , 1 980 ) 
and  by app l y i n g  t he theory  to  a t t r i bu t i o n s  for succ e s s  a n d  
f a i lure (Stevens & Jones,  19 76) .  These  a ttributional biases are 
d i scussed more fully in the next chapter. 
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CHAPTER FOUR 

AITECEDENTS AND COHSEQUENCES OF ATTRIBUTIOHS 

MADE ABOUT SUCCESS AID FAILURE IN JOB SEE�ING 

B i a s e s  a n d  e r r o r s  h a v e b e e n  the s u b j e c t  o f  m u ch r e s e a rc h  i n  the 
field of attribution theory. Thi s chapter e xplores the manner in 
w hich these biases operate and discu sses the re lationship betw een 
the personality variables,  the information antecedent variables,  
the  a t t r i b u t i on s and the c o n s e q u e n c e s of  the a t t r i bu t i on s  (S ee 
Table 3 . 1 on page 22 ) .  

1 . 0 Fundamental A ttr i bution Error 

J o n e s  ( 19 79 )  p r o v i d e s  an e x c e l l e n t  d i s cu s s i on of the t e n d e n c y  
w h i ch e x i s ts f o r  ob s e r v e r s  t o  o v er-e m p ha s i se i nt e r na l c a u s e s  
wh i l e  a c t o r s  s e e  t h e i r  b e h a v i ou r  a s  d e t e r m i n e d  by e x t e r n a l  
factors. Thi s fundamental attr ibution error was demonstrated in 
M cA r thu r ' s  ( 19 7 2 ) c l a s s i c  s tudy and  h a s  b e e n  r ep o r t e d  in o t h e r  
a tt r i bu t i on r e s e a r c h  r e v i e w e d b y  Z u ck e r m an  ( 19 7 9 ). J o n e s  a n d  
N i s b e t t  ( 19 7 2 ) s u g g e s t  th a t  t h e  d i s c r e p a n t  a t t r i b u t i o n s  a r i s e  
becau se actors know the history o f  thei r  own beha viour and they 
are therefore more l ikely to see i t  a s  d istinctive  and s i m i lar  to 
t h a t  o f  other s t h a n  a r e  ob s e r ve r s. O b s e r ve r s ,  i n  the i r  s e a r ch 
for predictab i li ty i n  others ,  see behav iour as unique and over­
r e p r e s e n t a t i v e  o f  t h e  p e r s o n  ( l o w  c o n s e n s u s  a n d  l o w  
distinctivenes s)  and they , in  turn,  stress internal causes. M ost  
s tu d i e s  test i n g t h e  f u n d a m e n t a l a t t r i bution error have done so 
u s i n g  neutr a l  b eh a v i o u r  w h i ch d o e s  n o t  h a v e  m o t i v a t i on a l  
con sequences for the individual. 

M ore  recently some doubt has been thrown on the generality of the 
fundamental attribution error. Sumpton and  Gregson ( 1 9 8 1 )  found  
that the under-esti mation of  s i tuational i nfluences on ly occurred 
in areas directly related to  the exper i mental  task i n  question in 
the laboratory. They suggest that some of  the r obust "fundamental 
a t t r i bu t i o n  e r r o r "  f i n d i n g s a r e  a r t i f a c t s  o f  l a b o r a t o r y  
s i tuations. These and other contradictory findings have prompted 
a c a l l  for r e s e a � ch i n t o  the c i r c u m s ta n c e s  s u r r ou n d i n g  t h e  
fundamental attribution error rather than merely testing for i ts 
e x i stence  (H a r v e y  & W e a r y , 1 9 8 1 ) .  I n  a d d i t i o n  i t  w ou l d  s e e m  
i mportant t o  e xa m ine the contradictions betw een the fundamental 
attribution error and other attributional biase s. 
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De s p i t e  the a bo v e  cr i t i c i s m s ,  the frequ e n c y  w i t h  w h i ch t h e  
fu n d a m en ta l a ttr i but i o n  e r r o r  ha s b e e n  found (Z ucker man, 197 9 )  
su gge s t s t h a t  a s i m i l a r  p h e no m e n on  m a y  b e  obs e r ve d  in  t h e  
a t t r i bu t i ons  m a d e  a b o u t  u n e mp l o y m en t ;  o b s e r ve r s  s t r e s s i n g  
internal factors,  while the unemployed themselves favou r externa l 
e x p l a n a t i on s . The a c cu r ac y  o f  the  a t t r i bu t ions  m ay be l e s s  
i m p o r ta n t  t h a n  the c o n s e q u e n c e s  f o r  the u n e m p l o y e d  o f  such a 
b i a s. The  s t e reotyped " d o l e  b l u d g e r "  i m a ge may b e  i n  p a r t a 
fun c t ion of the fundamental attribution error. 

2 , 0  D i fferences in  attr i butions for success and fa ilure 

T h e  s tudy by S t e ve n s  a n d  J o n e s  0 9 7 6  ), r e v i e w e d  in C ha p t e r  T h r e e , 
i l l u s t r a t e s  t h e  te n d e n c y  w h i c h  e x i s t s  for f a i l u r e  to be 
a t t r i bu t e d  to e x t ern a l  fa c t o r s  a n d  s u c c e s s  to be a t t r i bu t e d  
i nt er n a l ly.  T h i s b i a s ,  v a r i ou s l y  r e f e r r e d  t o  a s  t h e  s u c c e s s  
fai lure,  ego-defen sive o r  s e l f-s e r v i n g  a tt r i b u t i o n a l  b i a s ,  h a s  
recei ved extensive attention i n  the literature and has been the 
s u b j e c t  o f  a n u m b e r  o f  r e v i e w s  (Ark i n ,  C o o p e r  & Ko l d i t z ,  1980 ; 
B r a d l ey ,  1 9 7 8 ;  M i l l e r  & R o s s ,  19 7 5 ;  Z u cke r m a n ,  19 7 9 ). That 
d i f f e r e n c e s  i n  the a t t r i b u t ion s  m a d e  for s u c c e s s  and  fa i lu r e  
e x i st i s  not questioned, but the i nterpretat ion o f  the meaning o f  
these di fferences is. 

T h e  e go- d e fe n s i ve v i ew o f  t he b i as i s  pre s e n ted  by A rk i n  et al 
( 19 80 ) ,  B r a d l e y  ( 1 9 7 8 ) ,  S te phan , B e r n ste i n ,  S tephan  and Da v i s  
( 1 9 7 9 )  a n d  Z ucke r m a n  ( 19 7 9 ) . I t  i s  a r gu e d  tha t the r e  a re 
d i s tinct advantages to the individual  in taking personal credi t 
for success  and attributing fai lure external ly as this can serve 
to enhance and maintain se l f -e s t e e m .  Se l f  a t t r i bu t i on r e se a r ch 
r e v i ewed by these author s  presents compelling support for their  
interpretation. However , if  the bias  was  purely ego-defensive one 
w ou l d  n o t  e xp e c t  to o bs e r v e  i t  in a t t r i bu t i o n s  m a d e  a b o u t  the 
b e h a v io u r  of othe r s .  K e l l e y  an d M i che l a  0980 ) r e v i ew ed 1 2  
s tudies i nvolving attributions made about the success and failure 
of  a person not known to the attr ibutor, or of people in  general 
( ot h e r  a t t r i bu t i o n ). T he y  f oun d that n i n e  of the tw e l ve s tu d i es 
s u p po r t e d  s t r o n ge r  i n te r n a l  a t t r i bu t i on s for s u c c e s s  than f o r  
f a i l u r e ,  t w o  stud i e s  w e r e  i nc on c l u s i v e  w hi l e  o n l y  o n e  s tu dy 
s h o w e d  the r e v e r se.  T h i s  r e v i e w  c a n  o n l y  b e  s e e n  a s  p r o v i d i n g  
support for the ego-defen s i v e  interpretation of the attributional 
b i a s  for s u c c e s s  a n d  fa i lu r e  i f  o n e  a s s u m e s  that  the o b s e r v e r  
i dentified w ith the s t i mulus per son involved. 
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M i l l e r  a n d  R o s s  09 75 ) ,  R o s s  ( 1 9 7 7 )  and M i l l e r  ( 19 7 8 ) o f fe r  a n  
i n formation p rocessing interpretation o f  the bias,  w ith expected 
r e s u l t s  b e i n g  a t t r i bu te d t o  i n t e r n a l f a c t o r s  a n d  u n e x p e c t e d  
r e s u l t s  to e x t e rn a l  fac tor s .  T he y  s u gg e s t  t h a t  i n d i v i du a l s 
expect success more than fa i lu re and tha t more attention i s  paid 
to r e spon s e  out c o me r e l a t i on s  for  s uc ce s s  than for f a i l u r e. 
Th i s ,  ac c o r d i n g  t o  the i n fo r m a t i on p r o c e s s i n g  i n t e r p r e t a t i on , 
accounts for the discrepant attr i butions for success and fai lure. 
I t  cou ld be argued that the i r  view si mply shifts the motivational  
componen t from the attributions to the e xpectations,  self-e steem 
being  maintained through e x p e c t i n g  s u c c e s s .  In a c c o r d a n c e  w i t h  
the v iew p re sented in Chapter T w o  it  m i ght be better to think of 
s e l f-e s t e e m  hav i n g  an a n t e c ed e n t  r o l e .  R a t h e r  than  t h e  s u c c e s s  
fai lure b i a s  enhancing self-estee m, self-e steem would influence 
the e xt e n t  to w h i ch s u cc e s s  o r  fa i lu r e  w e r e  e xp e c t e d  th ereby 
p laying an antecedent or moderat ing role  i n  the b ias. 

Z u c k e r m a n  ( 1 9 7 9 )  s u m m a r i s e s  t h e  r e s e a r c h  r e l a t i n g  t o  
e xp e cta n c i e s. E x p e c t e d  o u t c o m e s  a r e  a ttributed to abi l i ty and 
unexpected outcome s are attributed to luck. Thi s findi n g  spans 
both the i n te rna l e xt e r n a l  d i m e n s i o n  and the s t a b l e  u n s t a b le 
di mension i n  Weiner's two d i mensional model reviewed in  Chapter 
Three. However, the research of Weiner,  N ierenberg and Go ldstein 
( 1 9 7 6 ) ,  and other studies reviewed by Kelley and M ichela ( 1980 ) ,  
s u g ge s t  t h a t  in  r e l a t i o n  t o  e x p e c t a n c i e s  i t  i s  t h e  s t a b le 
unstable d imension which i s  i mportant, expected outcomes being  
a tt r i bu te d  to  s ta b l e  f a c tor s ,  w h i le u n e x p e c t e d  o u t c o m e s  a re 
attributed to unstable factors. 

T he r e  a r e  ce rt a i n  v a r i a ble s w h i c h  L� r a c t  w i th t h e  s u c c e ss  
fa i lu r e  b i a s .  In  p a r t i cu l a r  Z u ck e r m a n  ( 1 9 7 9 ) and  Ke l le y  and  
M iche l a  ( 19 8 0 )  r e v i ew t h e  r e s e a r c h  o n  s e x  d i f fe re n c e s  w h i ch 
suggest  that for self attr ibution the success fai lu r e  bias  may be 
less marked a mong the females than among male subjects. Females 
a r e  l e s s  l i k e l y  to a tt r i b u t e  f a i lu r e  e x te r n a l ly a n d  s u c ce s s  
i nternally than their m ale counterparts. Females may attribute 
fa i lu r e  t o  a b i l i ty b e c a u s e  t h e y  h a ve a h i gh e r  e xp e c ta n c y  for  
fai lure than males. On the o ther hand, males a re more l ikely to 
expect success,  so that i t  w i l l  b e  attri bute d to ability (Feather 
& S i m o n , 1 9 7 5 ) .  A s  w i l l  b e  s h o w n i n  t h e  n e x t  s e c t i o n ,  
personal ity variables such a s  s e l f-e s t e e m a n d  l o c u s  ·o r  c on t r o l  
a l s o  r e l a t e  t o  att r i bu t i on a l  b i a s e s ,  p r i m a r i ly th r ou gh the i r  
i n f l u e n c e  on  e x pe c ta n c i e s . T h e  r o l e  o f  e xp ec ta n c y  i n  t h e  
information processing i nterpretation o f  the success fa i lure bias 
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has the power t o  explain the var ied in fluences on attri butions.  
In  future it may w ell be  incorporated into Ke lley' s  covar iat ion 
m o d e l  w i t h c o n s e n s u s ,  d i s t i n c t i v e n e s s  a n d  c o n s i s t e n c y  
informat ion, thereby provi ding a mechani sm for explaining success 
fa i lure b i a s e s .  

W ha t e v e r  e x p l a n a t i o n  i s  a c c e p t e d  f o r  t h e  s u c c e s s  f a i l u r e  b i a s ,  
th e b i a s  i t se l f  i s  l i kely  t o  b e  fou n d  i n  the l a b o r a t o r y  b a s e d  
t e s t  o f  K e l l e y ' s  c o va r i a t i o n  m od e l  a s  w e l l  a s  i n  the f i e l d  
re s e a r c h. T o  t h e  e x tent  t h a t  t h e  u n i v e r s i ty s t u d e n t s  i de n t i fy 
w i th t h e  u n e m p l o y e d ,  s u cc e s s  f a i l u r e  b i a s es  s i m i l a r  to  those 
found in  Stevens and Jones ( 1 976 ) are l ikely to emerge. W arr and 
K n app e r  ( 19 6 8 ,  p .  4 5 )  c i t e  e v i d en c e  w h i c h  sup por t s  t h e  n o t i on 
th at  the g r e a t e r  the s i m i l a r i ty b e t w e e n  the p e r son  b e i n g  
p e r c e i v e d  a n d  t he p e r ce i ve r ,  t h e  m o r e  a b l e  i s  the p e r c e i v e r  to 
use h i s  or her own frame of reference. 

The l i terature has been surprisingly s i l ent about the con fl icting 
predi ctions aris ing fro m the fun d a m e n t a l  a t t r i bu t ion  e r r o r  a n d  
the s u c c e ss fa i l u r e  b i a s. T h i s  may b e  becau se the fun d a m e n t al 
attri bution error has not been tested in studies involving both 
succ e s s  a nd fai lure. The success fai lure bias and the fundamental 
attri bution error make the same predictions  for attributions made 
a b o u t t h e  s u cc e s s  o f  o t he r s ,  bu t o p po s i te p r e d i c t i o n s  for the 
a t t r i b u t i o n s  m a d e  abou t the fa i lu r e  o f  othe r s. F o r  s e l f  
a tt r i bu t i on s ,  the s a m e  p r e d i c t i o n s  a r e  m a d e  fo r fa i lu r e ,  but 
opposite predi ctions for succe s �  The joint influence of these 
two b i ases w i ll be examined in both the l aboratory s tudy and the 
field  resea r c h .  

3 . 0  Antecedent influence o f  the personality variables o n  cau sal 
attri butions 

3 .  1 s,lf-esteem 

M �ch of the theor ising about s elf-e steem arises from the c lassic 
w o r k  o f  A d l e r ( 1 9 2 7 ) ,  R o g e r s  ( 1 9 5 1 ) a n d  S u l l i v a n  ( 1 9 5 3 ) . 
B ro ckn e r  a n d  H u l t o n  ( 19 7 8 )  s u m ma r i se and  r e fer  t o  w i d e  r an g i n g  
research which h a s  establ i shed that low sel f-esteem i s  associated 
w i t h  " m any n e ga t i v e  e m o t i on a l  a nd behavioural consequences" (p. 

5 6 5 ) .  They a r gu e  that p e o p l e  l o w  i n  s e l f-e s t e e m  s e t  l o w e r  
e xpectations for themse lves leading to  low er e ffort expenditu re. 

Coopersmith ( 1 967)  defines sel f-esteem as "the evaluation which 
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t h e  i n d i v i du a l  m a k e s  a n d  c u s t o m a r i ly m a i n t a i n s  w i th r e g a r d  t o  

himself :  i t  � xpresses a n  attitude o f  a pproval o r  disapproval ,  and 
ind icates the extent to which the indi vidual believes himself to 
b e  c a p a b l e ,  s i gn i f i c a n t ,  s u c c e s s fu l  and w o rthy ."  ( p .  4 ) . The 
C o o p e r s m i th m ea s u r e  of s e l f-e s t e e m  prov i d e s  an e s t i m a te of 
r e l a t i v e l y  e n d u r i n g  g e n e r a l  s e l f- e s t e e m , not s u b j e c t  to 
transi tory fluctuations. The measure focusses on achievement and 
family expectations. 

A s  d i s cu s se d i n  t he p r e v i o u s s e c t i o n ,  e x p ec t e d  o u t c o m e s  a re 
a t t r i bu t e d  to a b i l i ty.  U n e x p e c t e d  o u t c o m e s  a r e  a t t r i bu t e d  to  
u n s t a b l e  f a c t o r s in  ge n e r a l  (W e i n e r  e t  a l ,  1 9 7 6 )  o r  more 
s p e c i f i ca l l y  to  luck ( V a l l e  & F r i ez e , 1976 ; Z ucke r m an , 1 9 7 9 ) o r  
e ff o r t  (M c M ah a n ,  19 7 3 ,  S h ra u ger  & O sb e r g ,  1 9 8 0 ) .  T h e  w o rk  o f  
Shrauger and O sberg ( 1 980)  prov ides insight into the relationship 
between attributions and self-esteem. They found that low self­
e s t e e m  su b j ec ts w i th a t e n de n cy t o  e xp e c t  fai l u r e  a t t r i bu t e d  
e xpected outcomes more to ability a n d  unexpected outcomes m ore to 
effort. H i gh sel f-esteem sub jects attributed success to ability 
a n d  fa i lu re t o  e f fo rt  r e ga r d le s s  of  p r i o r  e xp ec t a t i o n s. T h i s  
me a n s  t h a t  " s i n c e  l o w  s e l f-e s t e e m  su b j e c t s  m a y  o ft e n  b e  i n  
s i tuations i n  which success i s  unexpected there may be relatively 
few  c h a n c e s  for  them to e n h a n ce th e i r  s e l f-e s t e e m  b.y s e e i n g  
t h e m s e l v e s a s  p o s s e s s i n g  add i t i o n a l  p o s i t i v e a t tr i bu te s."  
(Sh rauger & Osberg, 1980,  p .  3 7 6.)  H i gh sel f-esteem subjects, in  
t u r n  are m o r e  l ikely  to  b e  i n  s i t u a t i on s  w he r e  s u c c e s s  i s  
expected. 

B a s e d  o n  S h r au g e r  and O s be r g  ( 1 9 8 0 )  p r i m ar i ly ,  and on other 
r e s e a r ch r e l a t i n g  e x p e c tan c i e s  to  a t t r i bu t i on s ,  w e  m i gh t  
h y p o t h e s i s e  t ha t  h i gh s e l f- e s t e e m  s u b j e c t s  w i l l  a t t r i bu te 
success to ability (stable i n ternal factor) while fai lure w i l l  
b e  a t t r i b u t e d  t o  l ack o f  e f fo r t  ( i n te r n a l  u n s ta b l e  f ac t o r ) .  L o w  
sel f-es teem subjects might e xpect t o  fail  s o  that  fai lure w i l l  be 
a t t r i bu t e d  to a b i l i ty ( a n  i n t e r n a l  s t a b l e  fac t o r ) .  U n e x p e c t ed 
su c c e s s  for  l o w  sel f-e s te e m  su b j e c t s  w i l l  b e  a t t r i bu t e d  to  
e ffort or  luck  (unstable factors). No apriori predictions can  be 
m a d e  f o r  s t r o n ge r  attr i b u t i o n s  to e f fort or l u ck fo r s u c ce s s  
a mong the l ow self-esteem grou p. 

C o n s i s t e n t  w i t h  K e l l e y ' s  c o v a r i a t i o n mode l a n d  w i th the 
a n t e c e dent  r o l e  of s e l f-e st e e m ,  h i gh s e l f-e ste e m  s u b j e c t s  w h o  
a t t r i bu t e  fa i lu r e  t o  · l a c k  o f  e ff o r t  w i l l  a l s o  p e r c e i v e  low 
consensus, h i gh distinct i ve n e s s  a n d  low con s i s t e n c y  for  the i r  
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fai lure.  Low sel f-esteem sub jects who attribute their  fai lure t o  
lack of ab il ity w i ll perceive l o w  consensus, low d i stinct iveness 
an d h i gh con s i s te n c y  tor the i r  f a i lu r e .  A s  no e m p i r i c a l  b a s i s  
e x i s t s  f o r  p r e d i c t i n g  the re  1 at  i o n s h i p  o f  s e l f-e s t e e m  to 
consensus,  distinctiveness and consistency these are based on a 
log i c a l  e x t e n s i o n  of  the k n o w n  r e l ationship of the i n formation 
var i a b l e s  to cau s a l  attr i b u t i o n s (Ke l l e y ' s mode l )  an d o n  t h e  
p r e d i c t e d  r e l a t i o n s h i p s  b e t w e e n  s e l f- e s t e e m  a n d  c a u s a l  
attr i bu t ion s .  

Accep t i n g  C oopersm ith's ( 1 967 ) v i e w ,  
o f  as  a r e latively stable attribute 

self-esteem can be thought 
resulting from childhood and 

adolescent experiences. As such it is l ikely to be an antecedent 
of perceived leve l s  of consensus,  distinctiveness and consistency 
and of c ausal attr ibutions. In addition it is likely to influence 
reactions  to joblessness rather than to reflect the consequences 
of b e i n g  u n e m p l oy e d , u n l e s s  t h e  u ne m p loy m ent  i s  s e v er e  and  
prolon ged . 

3.2 Locus of control 

Rotter ( 19 66) outlined a series of experi ments show ing how people 
differed i n  the i r  general i se d  e xp ec t an c i e s  for i n t e r n a l  v e r s u s  
e x t e r n a l c o n t r o l  o f  r e i n f o r c e m e n t s ,  a n d  s u m m a r i s e d  t h e  
de v e l o p me n t  o f  the R ot t e r  I -E s c a l e. R e s e a rch u s i n g  t h i s  a n d  
o t h e r  s c a l e s ,  r e v i e w e d  b y  L e f c o u r t  ( 19 6 6 ), po i n te d  t o  the 
relat ionship o f  locus of control to ethnic groups,  social  class 
and s e x. A me r i can  n egroe s ,  l o w e r  s o c i a l  c l a s s e s  a n d  fe m a les  
are more  externa l. Locus of  control also predicts performance in 
learni n g  s ituations and on achievement  related tasks (Coleman et 
al , 1966 ) .  

H otter ( 1 975 ) suggests that some subjects may express e x ternality 
on the locus of  control measure as a defense or rationali sation 
f o r  e xp e c ted  f a i lu re. H e  l a be l s  t h e se su b j ec ts de fen s i  ve 
external s ,  and d i stingu ishe s them from congruent extern a l s. 

W r i gh t ,  Holman , Steele and S i l verste in ( 1 980) e xamined the role 
o f  d e fe n s i v e e x t e r n a l i ty i n  l o c u s  o f  c o n t r o l  a n d  m a s t e r y  i n  a 
f i e l d  s t udy. M a stery  w a s  d e f i n e d  i n  t e r m s  o f  t he s u b j e c ts' 
mastery of an i ncentive programme in  a residential refor matory. 
Theoretically defens ive e xternals  were  d efined as subjects w ith a 
high e xternal locus of control ,  who made defensive attributions 
follow ing  fa i lure,  who valued success and who achieved greater 
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mastery than non-defensive e x t e r n a l s . D e fe n s i v e e x t e r n a l s  a l s o  
h a d  low er e xp e c ta t i on s  for  su c c e s s  than i n tern a l s. W r i gh t  e t  
a l ' s  operat i on a l  de f i n i t i o n  o f  de fen s i v e e x ter n a l s  i s  n o t  a s  
c l e a r  a s  the i r  t h e o r e t i c a l  d e f i n i t i o n  a n d  r e l i e s  o n  a r a t h e r  
t e n u o u s a r g u m e n t  t h a t  i n t e r p e r s o n a l t r u s t  s c o r e s  w o u l d  
d i f fe r e n t i a t e  d e fe n s i v e f ro m  c o n g r u e n t  external� To have u sed 
a t t r i b u t i o n s  a s  a m ean s o f  d e f i n i n g  d e fe n s i ve e x t e r n a l s  w ou l d  
have resulted i n  ci rcular ity a s  attr ibutions were the dependent 
measure in their  study. 

W ri ght et al (19 80 )  found that interna ls  attributed their success 
m o r e to  ab i l i ty a n d  l e s s  t o  l u c k ,  f a t e  a n d  pow e r fu l  o t h e r s  t h a n  
d i d  externals. However,  contrary t o  their predictions , defensive 
e xternals (using  the interpersonal trust scale as  a moderato r )  
attr ibuted their  failure to lack o f  abi l i ty and e ffort m ore than 
did  congruent e x ternals. The nature of the sample must be borne  
in  m i n d .  M o s t  o th e r  s tu d i e s  have  u s ed  c o l l e ge s tu d e n t s  w h� 
R a t t e r  09 7 5 )  s u gge s t s, h a v e  l e a r n e d  t h e  v a l u e  o f  d e  fen s i  v e  
e x t e r n a l i t y  f o r  p u r pose s o �  a t t r i bu t i n g  f a i l u r e  e x ter n a l l y. A 
group of offender s ,  usually from d i sadvantaged homes ,  wou ld be 
m ore likely to endorse external items because of a general lack 
o f  c o n t r o l  o v e r  e ve n t s  i n  the i r  p a s t. T h e  i n ter p e r so n a l  t r u s t  
s c a l e  m ay w e l l  t a p  a s e lf-conc e p t  o r  s e l f-e s t e e m  d i m e n s i o n  i n  
such a grou p ,  rather than defens i venes s. The  results from W r i ght 
et a l ' s  stu d y  f i t  t h e  i d e a  put f o r w a r d  by Gu rney ( 19 8 1 ) t h a t  
su b j e c t s  w i th a n  e x te r n a l  l oc u s  o f  con t r o l b u t  m ak i n g  i n t er n a l  
a ttributions for fai lure are  perhaps more a t  ris� 

T h e  s tu d y  b y  W r i gh t  et  a l  09 8 0 )  i s  a w e lc om e  c h a n ge i n v ol v i n g  
field research and addressing i tself t o  some of the more subtle 
aspects of attr i bu tion theory and locus o f  control. However,  it  
f a i l s  t o  d i f f e r e n t i a t e b e t w e e n  g e n e r a l i se d  a n d  spec i f i c  
expectancies, a point  which Hotter ( 1 975)  stressed. Expectan c i e s  
f o r  a p a r t i cu l a r  s i tu a t i on a r e  m ad e  u p  o f  spec i f i c  e xpe r i e n c e s  
r e l e va n t  to  t h a t  s i tu a t i o n  ( one  c an t h i n k  of  t h e  a t t r i bu t i o n  ' 
variables being  i mportant here) and e xperiences in a w ide range 
o f  othe r s i tu a t i on s  t h a t  t h e  p e r s o n  p e r c e i v e s  a s  ha v i n g  s o m e  
s i m ilarity ( the generali sed  e xpectancy such a s  locus o f  control). 

Ratter's ( 1966)  social  learning theory i s  a personality theory 
a n d  as such e x a m i n e s  e n du r i n g  t r a i ts or characteristics w i thin 
the indi vidual rather than spec i f i c  a t t r i bu t i o n a l  beha v i ou r a l  
outcomes. Broedl ing (1 975)  has made a s i m i l ar point i n  d i scussing 
the re l a t i o n sh i p  b e t w e e n  loc u s  o f  c on t r o l  and V r oo m ' s  ( 19 6 4 ) 



43 

expectancy theory. "I-E is concei ved of as  a relatively endurin g ,  
stable personal ity trait,  whi le instrumentality is  conce i ved of 
as  a percept i o n  b a s e d  p r i m a r i ly on a p e r so n ' s  c u r r e n t  j o b  
s i t u a t i o n "  ( B r o e d l i n g ,  1 9 7 5 ,  p 6 6 ) .  D e sp i t e  t h i s  c l e a r 
conceptual difference between Ratt e r ' s  l o c u s  o f  con t r o l con c e p t  
a n d  s p e c i f i c  e x p e c t a n c i e s o r  c a u s a l  a t t r i bu t i o n s ,  t h e  
di stinctions d o  blur a t  a n  operational leve l ,  partly because o f  
the s i m i l a r i t y  o f  t h e  w o r d i n g  i n  locu s o f  c o n t r o l  m e a s u r e s  to 
that used for caus a l  attribution questions. 

A n  an a l y s i s  o f  t h e  i te m s  i n  R a tt e r ' s  ( 1 9 6 6 )  l ocu s o f  con t r o l  
s c a l e  ind i ca te s t h a t  the s e  s p an the d i a go n a l  o f  W e i n e r ' s  t w o 
d i men s ional  c a u s a l  c la ss i f ic at ion g i v e n  o n  p a ge 2 8 .  A h i gh 
i n t e r n a l  l o c u s  o f  c o n t r o l  s co r e  i s  o b t a i n e d  through endor s i n g  
i t e m s  w h i c h t e n d  t o  f i t  i n t o  W e i n e r ' s  s t a b l e  i n t e r n a l  
att r i bu t i on c a te go r y  ( a b i l i t y )  w h i l e  a h i gh e xt e r n a l  l o c u s  o f  
control score i s  obtained through endorsing  items which fit  i n to 
the e xternal unstable attribution category ( luck or  chance). Thi s  
latter i s  particu l ar ly so for the J a mes 1 1  i tem scale used i n  the 
p r e s e n t  r e s e a r c h  ( s e e  Rob i n son a n d  S h a v e r ,  1 97 3 ) . W e i n e r  e t  a l  
( 1 9 7 6 ) a r gu e  tha t i t  i s  the s t a b l e  u n s t a b le d i me n s i o n ,  n o t  t he 
i n t e r n a l  e x t e r n a l  d i men s i on w h i ch r e l a t e s  to  e xp e c t a n c i e s  f o r  
s u c ce s s .  T hey  c r i t i c i s e  R at t e r ' s  e x p e c tancy  b a s e d  l oc u s  of  
contr o l  c o n c e p t  for  f a i l i n g  t o  i n c l u d e  a s tabi l i ty d i m en s i o n .  
H o w ev e r ,  i f  w e  a ss u m e  t h a t  t h e  loc u s  o f  c o n tr o l  s c a l e  ( n o t  t he 
concept) does cut across the diagona l  in Weiner's mode l,  then the 
scale is in  fact measuring an i nternal  stable versus an e xternal 
unstabl� and the re fore uncontrollabl� locus of  contro L  

A s  f o r  s e l f-e s t e e m ,  t h e  l i nk b e t w e e n  l o cu s  o f  c o n t r o l  a nd 
a t t r i bu t i o n s  m a y  l i e  i n  e x p e c t a n c i e s .  W h e r e  t h e r e  i s  a 
p e r c e p t i o n  o f  c on t r o l  ove r e v e n t s  ( in t e r n a l  locu s o f  con t r o l )  
outc o m e s  m a y  b e  e xp e c t e d .  E x p e c t e d  outcom e s  t e n d  t o  b e  
a ttr ibuted t o  a b i li ty and une xpected outcome s  to luck (Zuckerman, 
1 9 7 9 ) . W it h  an e xt e r n a l  l o c u s of c o n t ro l , e v e n t s  may n o t  b e  
perceived to b e  controllable, and attr i buting failure to lack of 
abi l i ty and success  t o  luck is compatible w ith this .  

R a t t e r ' s  soc i a l lea r n i n g  theo r y  can e xp la i n  how a gene r al i se d  
e x p ec t a n c y  i n  t h e  f o r m  o f  a b i a s  f o r  a b i l i ty a t t r i bu t i o n s  
( internal locus o f  control) o r  luck attributions (external locus 
o f  c o n t r o l )  c a n  be deve l o p e d. Loc u s  o f  con t r o l ,  l ik e  s e l f­
e st e e m ,  i s  m o r e  l i k e l y  to i n f lu e n c e  r e a c t i o n s  t o  u n e m p loy m en t  
than t o  b e  influenced by being out o f  w ork. 
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3.3 The combined in fluence of sel f-esteem and locus of control o n  
causal attri bu tions 

Self-e steem and locu s of control are moderately correlated ( -.24 
to .-3 0 ) ,  those w i th h i gh sel f-esteem tending  to have an interna l 
locus of control (Bhagat & Chassie,  1 � 7 8 ;  K i shor, 1 � d 1 ) . How ever, 
con c ep tua l ly the m e a s u r e s  a r e  d i s t i n c t  a n d  they do h a v e  u n i qu e 
variance justi fying  the inclus ion of both variables. Research has 
not examined the combined influence of s e l f-esteem and locus o f  
control on causal attr ibut ions. This  w i l l  be done i n  the present 
stu dy . 

Subjects w ith an internal locus of control and high self-e steem 
w i l l  h a v e  a gen e r a l i sed e x p e c t a n cy t o  m a k e  i n t e r n a l  s t a b l e  
at t r i bu t i o n s ,  b u t  b e c a u s e  o f  the i r  h i gh se l f-e s te e m ,  fa i lu r e  
w i l l  b e  attributed to lack o f  effort. Subjects w i th an e xterna l 

l ocu s o f  c o n t r o l  a n d  low se l f-e stee m ,  w i l l  ha v e  a gene r a l i sed  
expectancy for luck attributions,  but a s  fai lu re will  be  expecte d 
i t  w i l l  be attr i b ute d to lack  o f  abi l i t y .  Succe s s  fo r the  low 
sel f-esteem,  external locu s of control group w i l l  be unexpected 
and w i ll be attri buted to luck or fol low i ng ShrouBer and Osberg 
( 19 8 0 ) ,  to e f f o r t. T h i s  m a y  r ep r e s e n t  t h e  group w h i ch G u r n e y  
( 19 8 1 ) suggested were a t  r i sk. 

4.0 R e lationshi p  of informati on antecedents to other antecedents 
o f  attr ibution s  

T h e i n fo r m a t i o n  v a r i a b l e s  i n  K e l le y ' s  m o d e l  ( c o n s e n s u s ,  
di s t in c t i ve n e s s  a n d  con s i s t e n c y )  p r o v i d e  a p i c t u r e  o f  a n  
i n d i v i d u a l ' s  c o g n i t i v e  r ep re s e n ta t i o n  o f  the i r  s i tu a t ion  
co m p a r e d  w i th t h a t  o f  othe r s. A s  such  they w i l l  r e l a t e  t o  
d e m o g r a p h i c  a n d  b eh a v i ou r a l  v a r i a b l e s. P e r c e i ved  l e v e l s  o f  
consensus are l ikely t o  dep e n d upon the pu b l i c i s e d  d e m o g r ap h i c 
picture o f  the unemployed. D i stinctivenes s  w i ll depend i n  part on 
education level and previous work history. Percei ved cons i stency 
w i l l  be i n fl u en c e d  by len gth  of u n e m p loy m e n t a n d  the n u m be r  o f  
j o b  a p p l i c a t i o n s m a d e . T h e  r e l a t i o n s h i p  o f  c o n s e n s u s ,  
d i s t i n c t i v e n e s s  a n d  c o n s i s t e n c y  t o  t h e  d e m o g r a p h i c  a n d  
behav ioural variables can prov ide an indicat ion o f  the validity  
of  the measures  o f  the information variable� 

There is no a priori empirical research from which to predict the 
relationship betw een the personality variables and the antecedent 
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infor mation var iables. S u ch r e l a t i onsh i p s  c a n  o n l y  be d e du c e d 
logical ly. However,  con s i stent w i th the view that the personality 
variables are relatively stable i t  i s  likely that they w i l l ' have 
an a n t e c e d en t  i n f l u e n c e  on p e r c e i v ed l e v e l s  o f  con s e n s u s ,  
d i s t i n c t i ve n e s s  a n d  con s i s te n c y  a s  w e l l  a s  on the c a u s a l 
attributions . 

5 . 0 Consequences of attr ibutions 

T h e m o d e l  p r e s e n t e d  on p a g e 22 f o c u s s e s  on a n t e c e d e n t s ,  
a t tr i b u t i o n s  and the  c on s eq u e n c e s  o f  a t t r i b u t i o n s .  I t i s  
p articularly important to exam i ne what the outcomes are for the 
u n e m p l oy e d  of the d i ffe r e n t  c a u s a l  e x p l a n at i on s they  make f o r  
themse lves.  

5 . 1  Consequences on the behavioural level 

A theme emerging from the l i terature reviewed in  thi s  chapter i s  
the important influence o f  expectanci es for success and fai lure 
on c a u s a l a t t r i b u t i o n s .  E x p e c ted  ou t c o m e s  a r e  a t t r i bu t e d  t o  
s ta b l e  factors  ( u su a l l y  a b i l i ty )  w h i l e  unexpected outcomes are 
attri buted to unstable factors. The personality variables help to 
e x p l a i n  i n d i v i d u a l  d i f fe r enc e s  i n  exp ectancies for success and 
fai lure . 

Future expectanc ies are dependent upon w hether attributions  are 
m a d e  t o  stab l e  o r  u n s t a b l e  c a u s e s. S u c c e s s  a tt r i bu t e d  t o  a 
s table factor w ill  lead to future e xpectations for success,  whi le 
su c c e s s  a t t r i bu t e d to an u n s ta b l e  fa c t o r d o e s  n o t  gu a r a n t e e  
future success. S i milarly fai lure attributed t o  a stable factor 
( ab i l i t y )  w ou l d  l e a d  t o  futu r e  e xp e c ta n c i e s  for f a i l u r e  w h i l e  
a ttr i b u t i n g  fai l u re t o  a n  u n s t a b l e  f a ct o r  l e a v e s  open the 
possibi l i ty of success i n  the future (Anderson & Jennings ,  1 980 ). 

It is these ideas w hi ch unde r l i e  the attribution based models  of 
ach ievement motivation put for w ar d  by Wei ner ( 1 9 7 4 ,  1 98 0 ) ,  Deiner  
and Dw eck ( 19 78) and  others. They also relate to  the motivation 
theor i e s  of Vroom ( 1 964 ) and A z j en and F ishbein ( 1 972 & 1 98 0 ). I f  
attr i bu t i o n s  i n flu e n c e  futu r e  e xp e c t a nc i e s  w e  c a n  a s s u m e  t h a t  
e x p e c t an c i e s  f o r  fu tu r e  s u c c e s s  w i l l  b e  h i gh e r  w h e n  fa i lu r e  i s  
a t t r i b u t e d  to lack  o f  e f f o r t  a n d  s u c c e s s  to a b i l i ty.  T o  t he 
extent that expectancy relates to actual behaviours,  attribution s  
w h i c h  m a x i m i s e  e xpe c t a n c y  f o r  fu tu r e  succe s s  a r e  l i k e l y  to 
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p r e d i c t  the behavioural o u t c o m e  of o b t a i n i n g  or not obt a i n i n g  a 
j ob.  T he s e  p r e d i c t i o n s  a r e  ba s e d  o n  t h e  e x p ec t a n cy type  
mot i v a t i on t h e o r i e s  (A z j e n  a n d  F i s h b e i n , 1 9 7 2  & 1 9 8 0 ; V r o o m ,  

. 1 9 64 . 

5 . 2  Consequences on the affect i ve level  

W e i n e r ,  R u s s e l l  a n d  L e r m a n  ( 1 9 7 9 ) s u m m a r i s e  the p re d i c t e d  
affect i ve responses a ssoci ated w ith various attributions made for 
su c c e s s  a n d  fa i l u r e .  A b i l i ty a t t r i bu t i on s  for s u c c e s s ,  fo r 
example,  result in  feel ings of competence and confidence w hereas 
abi l i ty attributions for fai lure evoke feel ings of incompetence. 
Effort attr i butions for succe ss resu l t  in  fee l ings of acti vation 
a n d a u g m e n t a t i o n ,  w h i l e  q u e s t i o n a b l y  t h e y  s u g g e s t  t h a t  
a ttr ibuting failure to lack of effort results i n  shame and gu ilt. 
A t t r i bu t i on s  to luck p ro d u c e  a s u r p r i s e r e a c t io n .  A tt r i bu t i n g 
one's  success to others  (perhaps s i m i lar to task ease) results  i n  
feelings o f  grati tude,  w hi l e  attributing  one's fai lure t o  other s  
e vokes  fee l i n gs o f  a g gr e s s i on. T h e y  t e s t e d  t h e se a ffe ct i ve 
re spon s e s  u s i n g  a c r i t i c a l  i n c i d e n t  t echn ique , w h i c h  t h e y  
acknow l e d g e  m a y  h a v e  r e su l t e d  i n  d is tortions i n  perceptions o f  
both t h e  a t t r i bu t i o n s  m a d e  ( su c c e s s  fa i lu r e  b i a s )  a n d  t h e  
accompany ing e motions. 

In  a second e xperiment they w ere a b le to show that know ledge of 
an actor's emotions resu lted in the appropriate inferences abou t 
the actor' s  causal attribution s ,  particula r ly along the internal 
e x t e r n a l  d i m en s i on.  F o r  e xa mp l e ,  i f  an a c tor was p r e s e n t e d  a s  
f e e l i n g  i n c o m p e te n t ,  i na de q u a t e  o r  p a n i cked , the h i gh e s t  
a t t r i b u t i o n  i n fe r r e d  w a s l a c k o f  a b i l i t y .  I f  t h e y  f e l t  
a stoni shed, luck was  the h i ghes t  attri bu tion. 

Cov i n gton a n d  O m e l i c h  ( 19 7 9 ) e x a m i ne d  the hypoth e s i s  t h a t  
a tt r i b u t i n g  fa i l u r e  t o  l a c k  o f  e f fo r t  r e s u l ted . i n  sha m e  w h i le 
attr ibuting failure to lack of abi l ity would not. Their  resu l t s  
i n  fac t, s h ow e d  t h a t  a t t r i bu t i n g  fa i lu r e  t o  l a c k  o f  e f fo r t  
decreased rather than increased shame , whi le attributing fai l u r e  
t o  l a c k  o f  a b i l i ty i n cr e a s e d  r a th e r t h a n  de c r e a s e d  sh a m e. 
N i cho l l s  ( 19 7 6 ) obta i n ed a s i m i l a r  r e su l t . On the  o t h e r  h a n d , 
success att r i buted to abil ity i s  valued more highly than s uccess 
attributed to effo r t .  

A t t r i bu t i o n s  a long t h e  s t a b l e  u n s t a ble dimension affect  future 
e xpectations (Anderson & Jennings, 198 0 ). W e l l-being and absence 
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o f  m inor psychiatric symptoms a r e  l ikely to be associ ated w ith  
e xp e c t a t ions  for  fu t u r e  s u c c e s s ,  w h i le expectations for future 
fa i l u r e  to get  a j ob a r e  l i k e l y  to h a v e  negat ive a f fect i v e  
consequences. Positive w e l l-be i n g  should  there fore be a ssociated 
w i t h  a b i l i ty a t t r i bu t i on s  f o r  s u c c e s s  and l a ck o f  e f for t 
a t t r i b u t i o n s  f o r  f a i l u r e .  N e ga t i v e w e l l-b e i n g  w ou l d  be 
a s so c i a t ed w i th  ab i l i t y a tt r i bu t i o n s  for  fa i lu r e  a n d  e x t e r n a l  
attr i but ions for succes� 

6 . 0 General summary . 

The l i terature r ev iew ed i n  th i s  chapter i nd icates that people  are 
not alway s  as logical in thei r  search for causal e xp lanations as  
K e l l ey ' s  m o d e l  m i gh t  s u g ge s t. For  se l f  a tt r i bu t i on s  t he r e  i s  a 
t e n d e n c y  to o v e r-e m p ha s i se  s i  t u a t i o n a l  fac tor s w h i l e  i n t e r n a l  
fac t o r s a r e  s t r e s s e d  w h e n  e x p l a i n i n g  t h e  beha v i o u r  o f  others  
(Jones,  1979) .  Attribution s made  for success and fai lure di ffer 
(Arkin  et a l ,  19 80; Bradley ,  19 7 8 ;  M i ller & Ross, 19 75;  Stevens & 
Jon e s ,  19 76 ; W e i n e r  e t  a l  1 9 7 6 ;  Z uc k e r man , 197 9 )  w i th se l f­
e steem (Shrouger & Osberg, 1 9 80 ) and locu s of control ( W r i ght et 
a l ,  1 9 8 0 )  p r o v i d in g  a fu r t h e r  b i a s i n g  e ffect.  T h e  p e r s on a l i ty 
variables  are related to attr ibution s  throu gh thei r influence on 
gen e r a l i sed e xp e c t an c i e s  ( l o c u s  o f  c o n t r o l ) a n d  s p e c i f i c  
e xpectanc ies for success and fa i lure ( s e l f-e stee m). 

A c a s e  h a s  b e e n  m a d e  for  v i e w i n g  the  p e r sona l i ty v a r i ab l e s  a s  
having a n  antecedent influence o n  consensus, distinct i veness and 
con s i s te nc y  a n d  on the c a u s a l  a t t r i bu t i on s. The  mot i v a t i on a l 
role o f  e xpectancies suggests that causal attr ibu tions may have 
an i nfluence on the outcome of obtai n in g work or not (Anderson & 
J e n n i n g s ,  1 9 8 0 ;  A z j en & F i s hb e i n ,  1 9 7 2  & 1 9 8 0 ;  V r oo m ,  1 9 6 4 ;  
W e i n e r , 1 97 4  & 1 9 8 0 ) . I n  a d d i t i o n , c a u s a l  att r i bu t i on s  for  
s u c c es s a n d  f a i l u r e  a r e  l i k e l y  to i n f l u en ce fee l i n g s  o f  w e l l­
be i n g  an d m e n ta l h e a l t h  o f  t h e  u n e m p l oy e d .  B a s e d  o n  th i s  i t  m a y  
b e  possible t o  add attribu tion s  t o  the l i s t  o f  variables w hich 
moderate tne i mpact of joblessness. 

T h e  n e x t  chap t e r  s u m m a r i s� s  t h e s e  p r e d i c ted  r e l a t i on sh i p s  a nd 
provides  the hypotheses based on Kel le y ' s  covariation model which 
w il l  be tested i n  the p resent r e search. 
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This research was ai med at asse ssin g whe ther attribution theory 
in gener a l ,  and Kel ley's covar i ation model in  particular,  cou l d  
p r ov i de a b a s i s  for  u n d e r s t a n d i n g  w hat  fac tors  i n f l u e n c e d  t h e  
unemployed in  making attribution s about the i r  situation a n d  what 
the con s e q u e nce s w er e  o f  s u c h  a t t r i b u t i o ns. T h e  s t u d y  w a s 
intended to test the validity of applying Kelley's theory to the 
a tt r i b u t i on s  m a d e  by  othe r s  a bo u t  j ob s e e k i n g  ou t c o m e s  u s i n g  
trad i t i o n a l  l a b o r a t o r y  b a s e d  m e t h o d o l o gy , before a p p l y i n g  t h e  
mode l t o  the self-attribution s  made by the u nemployed i n  a f i e ld 
study. In  addition i t  was possible  to test for the fundamenta l 
a t tr i b u t i o n  e r r o r  a n d  th e s u c c e s s  f a i lu re  b i a s i n  b o t h  the  
labora t o r y  a n d  f i e l d  r e se a r c h , and  to a s s e s s  the role  o f  s e l f­
e s t e e m  a n d  l ocu s of con t r o l  i n  i n f l ue n c i n g  attr i bu t i o n s  i n  the  
field rese a r c h .  

A s  obta i n i n g  a c c e s s  to r e gi s t e r e d  u n e mp loyed su b j e c t s  fo r 
r e s e a r c h  i n  N ew Z e a l an d  i s  n o t  e a sy , the  study a i me d  to u s e  t h e  
opportun ity p rov ided b y  the data collected for the f i e ld r esea rch 
to e x p l o r e  the r e l a t io n sh i p  a m o n g  t h e  v a r i o u s  d e m o g r a p h i c  
variable s ,  the personality variables,  measures of well-being and 
nega t i v e  m e n t a l  h e a l t h ,  and  the ou t c o m e  o f  obta i n in g  a j ob o r  
not.  I n  do i n g  th i s ,  the con c e p tu a l  d i s t in ct ion b e t w e e n  t h o s e  
va r i ab l e s  mode r a t i n g  t h e  i m p a c t  o f  j o b l e s sn e s s  a n d  t h os e  
reflecti ng  the consequences o f  i t  was  emphasised. 

1 . 0 Kelley ' s  covariation mode l  

The laboratory based study u s i n g  c a s e  descr iptions w as undertaken 
to assess the validity of the i nterpretation of Kel ley's model to 
u n e m p l o y m e n t  ou t l i n e d  in C h a p t e r  T h r e e , page 2 6. The  p r e s e n t  
study d i ffered from the earl i e r  tests of Kelley's theory i n  that 
i t  c o n t r o l l e d f o r  o r d e r  o f  p r e s e n t a t i o n o f  c o n s e n s u s ,  
d i s t i n c t i ve n e s s  a n d  c o n s i s t e n c y  i n fo r m a t i o n  a n d  i t  b o t h  
c o n t r o l l e d  f o r  a n d  t e s t e d  t h e  s u c c e s s  fa i l u r e  b i a s  i n  
attribution s  made by others. I n  addition,  the mai n  manipulation s  
f o r  l e v e l s  o f  con s e n su s ,  d i s t i n c t i v e n e s s  and con s i s te n c y  w er e  
completed between subjects; the use o f  e xtensive w ithin subject 
manipulations in  earlier research h aving been c r i ticised. Ke l ley 
and M ichela ( 1980)  pointed ou t the n eed for research  such as thi s  
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testing the covariation mode l. Although the sex of  the stimulu s 
per son i n  the case  d e s cr i p t i on f o r  t he l a boratory  r e s e a r c h  w as 
kept con s t a n t ( ma l e ) ,  a sepa r a t e  l a bo r a tory s t u d y  (H e sk e t h , 
1 9 8 2 b )  fo u n d  tha t s e x  o f  th e s t i m u l u s  p erson  i n  the  c a se 
description resulted i n  no signi fican t main effects. In addi tion 
the re w er e  no s i gn i f ican t i n t e r a c tions between success fai lure 
and the sex o f  the person described i n  the case study. 

M ost of  the r e sea r c h  tes t i n g  Ke l l e y ' s  the o r y  ha s been b a s e d  on 
laboratory studies, but field tests a re essential to assess i t s  
gener a l i ty .  I n  i t s  second  pha se  t h e  p r e sent r e s e a r c h  u sed  
registered unemployed subjects to test  the validity of relati n g  
t he co va r i at i on m o d e l t o  s e l f  a t tr i bu t i o n s  m ade  for  fa i lu r e  t o  
ge t a j o b .  T he s t u d y  w a s v a l u a b l e  b e c a u se t h e  u n e m p l o y e d  
subjects obviously identified more strongly with the problem o f  
fai lure t o  get a j o b  than the subjects i n  the laboratory study. 
The field research a lso obtained in formation about attri buti ons 
made for a p a s t  s u c c e s s  in j o b  seek i n g  a l low i n g  for a t e s t  o f  
the attributional biases, and enabl i n g  a more posi t i ve focus in 
the interview (see page 96  in Chapter Seven ). It was i mpractical  
to  o bt a i n  c on sens u s ,  di s t i n ct i v en e s s  and  consi stency esti mates 
for succ e s s  a s  w e l l  a s  for f a i lu r e .  F o r  t h i s  rea son the te s t  o f  
K e l l ey ' s  t h e o r y  i n  the fie l d  stu dy  r e l a t e s  t o  f a i l u r e  o n l y ,  
although supplementary analyses test i n g  the theory i n  relation t o  
s u c c e s s  w er e  poss i b l e  for a s m a l l  g r o u p  o f  su b j e c t s  w h o  l a t e r  
obtained j ob s .  

M al e s  a n d  f e m al e s  d i ffe r i n  t h e  se l f  a tt r i bu t i on s  w hi ch t h ey 
mak e ;  fe m a l e s  a r e  l e s s  l ik e ly t o  a t t � i bu t e  the i r  o w n  f a i l u r e  
e xterna l l y  a n d  the i r  ow n s u c ce s s  i n te r n a l ly than a r e  m a l e s  
(Ke l ley  a n d  M i che l a ,  1980 ; Z u ck e r m a n , 1 9 7"9 ) . How e v e r , K e l l e y 's 
t he o r y  m ak e s  no p r e d i c t i o n s  a b ou t se x d i ff e r e n c e s  i n  the 
relationship between consensu s,  dist i nc t i v e n e ss and  c on s i s t e n c y  
o n  the o n e  ha n d ,  a nd c au sa l  a t t r i bu t i o n s ,  on t h e  o t he r. 
P r e su m a b l y  t h e  b i a s  e x t e n d s  t o  p e r c e i v e d  l e v e l s  o f  c o n s en s u s ,  
d i s t i nc t i v e n e s s  a n d  con s i st e n c y .  T h e  pr i m ary t e s t  o f  K e l l e y ' s  
theory amon g the unemployed w i l l  u s e  the combined sexes, but the 
hypotheses w il l  also be tested separately for each sex because 
o f  t h e  k n o w n  d i f f e r e n c e s  i n  t h e  w a y  i n  w h i c h  t h e y  m a k e  
attribution s .  

T he i n t e r p r e t a t i o n  o f  K e l l e y ' s  theory  ( g i v en on p a g e  2 8  i n  
Chapter Three )  i n  relation to the stable attr ibutions in W e iner's  
model  is  c l ea r , w i t h  high con sen su s ,  h i g h  d i st i n c t i v e n e s s  and 
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high consistency resulting i n  stable external attr ibut ion s ,  a n d  
low consensu s ,  low distincti veness a n d  high consistency resu lting  
i n  stable  intern a l  attr ibutions. The  e mpirical evidence review e d  
i n  Chapte r T hr e e  (e . g. M a j o r ,  19 8 0 ;  M cA r thu r ,  19 7 2 ;  O r v i s  e t  a l, 
1 9 75 ; P r u i t t  a n d  I n sk o ,  1 9 8 0 )  s u p p o r t s  these p r e d i c t i o n s ,  
a lthough the influence of order effects and the success fai lure 
bias must be con trolled. 

K e l l ey ' s  th e or y  c l e a r l y p r e d i c t s  that uns table attr ibution s  are 
a s s o c i a t e d  w i th low c o n s i s t e n c y  a n d  h i gh d i s t i n c t i vene s s ,  a n d  
e mpirical e vidence (M cArthu r, l972;  O r v i s  et al,  19 75; and Pru itt 
& Insko, 198 0 )  supports thi s. Predictions  relating consensus to 
u nstable attribution s  can only be tentative because of the lack 
of c l a r i ty i n  i n te r p r e t i n g  th i s  a s p e c t  of K e l le y 's the o r y , a n d  
t h e  m i x e d  r e su l t s  f r o m  r e s ea r c h. T h e  n e ed t o  re- i n t er p r e t  t h e  
e a r l i e r  t e s t s  o f  K e l l e y ' s  t h e o r y  w h i c h d i d  n o t  d i v i d e  
' c i r c u m s t a n c e s '  i n t o ' e f f o r t '  a n d  ' l uck'  catego r i e s  p a r t ly 
accounts for thi s  difficulty. C i r c u m s t a n t i a l  attr i bu t i on s w e r e  
predicted from low consensus. G i ven tha t consensus in the cubic 
m o d e l  i s  m e a n t  to i n f l u e n c e  w h e t h e r a t tr i b u t i o n s  are m a d e  t o  
i n te r n a l  o r  e x te rn a l  fac tor s ,  l o g i c a l l y w e  can  a s s u m e  th a t  l ow 
�onsensus w ould  lead to internal unstable attributions (effor t ) ,  
w hi le high consensus w ou ld lead t o  e xternal unstable attri butions  
{ lu c k ) .  Th i s  l og i c a l  i n t e r p r et a t i on w a s  t e s ted i n  the p r e s e n t  
r e search .  

T he c o m pa r i s o n  b eha v i o u r  c on s e n s u s  d i m e n s i on ,  v a r i e d  i n  t h e  
Pruitt and Insko {1980 )  study, w a s  n o t  varied i n  thi s  study. T o  
h a v e  don e s o  w ou l d  h a v e  r eq u i re d  m o r e  sub j e c t s  t h a n  w er e  
available. Follow ing M cArthur ( 19 7 2 )  and  other laboratory tests  
of  Ke lley's theory, comparison beha v i ou r  consensus was assumed 
t o  be k e p t  c o n s t a n t .  In  a dd i t i o n , i t  i s  dou b t f u l  t h a t  t h e  
i ndepende n t  v a r i a b l e s a r e  a ctua l l y  i n d ep e ndent w i th t h e  e x t r a  
d imension included, a s  the operational definition o f  compari son  
b eh a v i o u r  c o n s e n su s  chan ge s i n  r e l a t ion  to  the ope r a t i on a l  
d e f i n i t i on o f  d i s t i n c t i ve n e s s  ( s e e  p a ge 4 5  i n  Pru i tt & I n sk o ,  
1 980 ) .  

T he follow ing hypotheses relating to Ke lley's covariation model 
and unemploy ment were tested in the laboratory study for other 
a ttribution and i n  the field research for self attr ibution. 
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1 . 1  Task difficulty attributions  w i l l  be stronger for high tha n 
low con se n s u s ,  for h i gh t h a n  l o w  d i s t i nct i v e n e s s  a n d  for 
high than low consistency. (HHH )  

1 . 2 A b i l i ty a t t r i bu t i o n s  w i l l  b e  s t r o n g e r  for l o w  than h i gh 
consensus, for low than high di stincti veness and for h i gh 
than low consi stency. (LLH) 

1 . 3 L u ck a t tr i b u t i o n s  w i l l  be s t r o n ge r  for h i gh t han l ow 
con sen s u s ,  fo r h i gh than  low d i s t i n c t i vene s s  a n d  for l o w  
than hi gh consistency. (HHL) 

1 . 4 E f fort  a t t r i bu t i on s  w i l l  b e  s t r o n g e r  fo r low than h i gh 
con sen su s ,  for  h i gh t h a n  low d i s t i n c t i ve n e s s  a n d  for  l o w  
than high consi stency. (LHL) 

No s p e c i f i c  p r e d i c t i on s  a r e  m a de for  o r d e r  effec t s  or for t h e  
p r e c i se i n f l u e n c e  o f  s u c c e s s  a n d  f a i l u r e  o n  K e l l e y ' s  theo ry.  
These  variable s have been included partly for control purposes. 

In the above hypotheses the term "task difficulty/ease" is u sed 
to indicate that the discussion covers both success and fai lure 
a t t r i bu t i o n s .  The t e r m s  " ab i l i ty " ,  " lu c k "  and  "e ffor t" c a n  be 
app l i e d  more e a s i ly to e i th e r  su c c e s s  o r  fai l u r e .  T h e  o r d e r  o f  
p r e s en ta t i on o f  the i n fo r m a t i on v a r i a b le s i s  a l w ay s  con s e n s u s  
fi r s t ,  d i s t i n c t i v e n e s s  s e c o n d  a n d  c on s i s t e n cy t h i r d ,  w h i l e  "H"  
and  "L"  r e p r e s e n t  high  a n d  l ow l e v e l s  of  the se v a r i a b l e s  
respectively . 

I n  r e l a t i on t o  hypoth e s e s  1 . 1 t o  1 .4 p r ed i c t i on s for  the 
cumulative effects of consensus ,  d i stinctiveness and consistency 
on the fou r  m e a su r e s  in the l a bo r a t o r y  r e sea r c h  a re g i ven  i n  

Ta b 1 e 5 .  1 • 

TABLE 5 . 1 
Predicted order ing of consensu s ,  d i stinctiveness  
and consistency i nfluences on cau s a l  attributions 

Effort Luck Abi l i  ti Task Di fficult! 
1 LHL HHL LLH HHH 
2 HHL LHL HLH HHL 
3 LLL HLL LLL HLH 
4 HLL LLL HLL HLL 
5 LHH HHH LHH LHH 
6 HHH LHH HHH LHL 
7 LLH HLH LHL LLH 
8 HLH LLH HHL LLL 

N o te:  Le tters refer to H i gh (H ) and low (L ) levels of consensus,  
distinctiveness and consistency given in  that particular  order. 
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Stronger attributions are predicted for those cell combination s 
ranked near the top. This  ranking i s  based on the i nterpretation 
that c o n s e n s u s  h a s  a ma j o r i n f lu e n c e  on  t a sk d i f f i cu l ty / ea se , 
d i s t i n c t i ven e s s  on a b i l i ty a n d  co n s i s t e n c y  on e f f o r t  a n d  l u ck 
attributions. In addition the predicted di fferent influence o f  
consensu s on e ffort and luck a ttr ibu tions affects the ordering o f  
the cells  (see page s 2 9  to  3 1  in  Chapte r T h r e e ) .  

2 . 0 A ttributional biases 

T h e  f u n d a m e n t a l  a t t r i bu t i o n  e r r o r  p redicts that one attr ibute s 
on e's own behaviour e xternally while  the behaviour of others i s  
a ttr i buted internal ly (Jones,  1 97 9 ;  Zucker man, 19 79).  A second 
bias,  the success fai lure bias,  which predicts that success w i l l  
be a t t r i buted  i n t e rn a l l y w h i l e  fa i l u r e  w i l l  be a t tr i bu t e d  
externally,  i s  a s  l ikely in attributions made abou t the behaviour 
of other s  as it is for self attribution (Ke l ley & M iche la, l9 80 ). 

For a t t r i b u t ion s m a d e  abou t the beha v i ou r  o f  o t h e r s ,  th e 
fundamental attribution error and the success fai lure bias make 
the s a m e  p r e d i c t i o n s  for  su c c e s s fu l  o u t c o m e s ,  but  o p p o s i t e  
p redictions for fai lure. F o r  self attribu tion, the fundamental 
attr i b u t ion  e r ro r  a n d  the s u c c e s s  fa i lu r e  b i a s  make the s a m e  
p r ed i c t i on s  for fa i lu r e , b u t  op posite predictions for succes� 
Jones and N i sbett ( 1 9 72 )  in their d i scussion of the fundamenta l 
a tt r i bu t i on e rr o r  a d m i t  t o  the r ol e  o f  c o m p e t i n g  m o t i v e s  i n  
making attributions: 

''The individual , whether he is an actor or an observer, 
i s  a se l f-e s te e m  e n h an c e r ,  a b a l a n c e  m a i n t a i n e r ,  a 
d i ssonance reducer ,  a reactance reliever,  a seeker after 
tru t h ,  a n d  m o r e .  T h e  r e l a t i v e  s tr e n gt h  o f  the s e  
motives,  in competition w ith one another and w ith more 
pu r e ly c o gn i t i v e p r oce s s e s , i s  a p r o b l e m  b e s t  p u r s u e d  
emp irically " .  

( J o nes  & N isbett , 1972 , p . 9 3 ) .  

I t  d o e s  n o t  appea r tha t  t h e  p r ob l e m  h a s  b e e n  p u r s u e d  e i t h e r 
theoretica l ly or emp irically. A lthough there i s  a vast amount of 
li terature dealing w ith the s u c c e s s  f a i l u r e  b i a s  s p e c i fi c a l ly , 
and w ith the fundamental attribution error per se , l ittle attempt 
has been made to recon c i le the conflicting predictions to which 
they give r ise on a theoretical level,  nor have both been tested 
within one study. 
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Table 5 2  provides a summary o f  the predictions relating to th e 
fu nd a m e n t a l  a t t r i bu tion e r r o r  a n d  t h e  success failure bias for 
a t t r i b u t i o n s  fo r on e ' s ow n s u c c e s s  a n d  f a i lu re a n d  for  t h a t  o f  
others  t o  internal and exte rnal factors. 

TABLE 5 . 2  
Combined predic t ions f rom the fundamental 

attribut ion error and the success  failure b ias 

Failure 
E x ternal 

F a i lure 
Internal 

Success 
E xternal 

Success 
Interna l 

Attri butions 
for the be- FAE=Weak FAE=Strong FAE=Weak FAE =S trong 
haviour of S /F =Strong S /F=Weak S/F=Weak S /F =Stron g 
others  

C ombi ned 
P redicted Order 2 2 4 

Sel f  FAE =Strong FAE=Weak FAE=Strong FAE =Weak 
Attr ibutions S/F=Strong S/F=Weak S/F=Weak S/F =S trong 

Combined 
P redicted Order 4 2 2 

Note : FAE=Fundamenta l Attribution  E rror Predicti on 
S/F=Success F a i lure B ias Prediction 

Ba s e d  o n  the s e  p r e d i c t ion s t h e  fo l lo w i n g  hypoth e s e s w i l l  be 
t e s t ed i n  t h e  l ab o r a t o r y  s t u dy for a t t r i bu t i on s  about the 
b e h a v i o u r  o f  o t h e r s  a n d  i n  the f i e l d  r e s e a r c h  f o r  s e l f  
attr i bu t ion . 

2 . 1  I n te r n a l  a t t r i bu t i o n s  w i l l be s t r on ger  than e x te r n a l  
attributions for others'  behaviou r ,  while the r everse w i ll  
o c cu r  for  s e l f  a t t r i b u t i o n .  T h i s  fund a m en t a l  a t t r i b u t i on 
e r r o r  p r e d i c t ion  w i l l  b e  con s t r a i n e d  by the t e n d e n cy f o r  
success to  be attributed inte rnal ly and fai lure e xternally 
for both self and other a ttribution.  

F r o m  T a b l e  5.2 the c om b i ne d  in f l u e n c e  s u g ge s t s  that  for 
a t t r i b u t i o n s  made abou t the b e h a v i ou r  of o the r s  t h e  
s t r o n ge s t  a tt r ib u t i o n  w i l l  be fo r succ e s s  t o  i n t e r n a l  
fa ctor s ( bo th b i a s e s  p r e d i c t  t h i s ) ,  w h i l e  th e w e ak e s t  
a tt r i b u t i on w i l l b e  fo r s uc c e s s  t o  e x te r n a l  f a c t o r s  
( n e i th e r b i a s  p r ed i c t s  t h i s ) .  B e c a u s e  o f  t h e  c o m p e t i n g  
p r ed i c t i o n s ,  i n ter m e d i a t e  a t t r i bu t i o n s  w i l l  b e  m a de for 
failure.  
For self attribution ,  the highes t  attributi ons  w i ll be  for 
fa i lu r e  to e x t e r n a l  f a c t o r s  ( b o t h  b i a s e s  p r e d i c t  th i s ) ,  
w h i l e  t h e  low e s t  w i l l  b e  for  f a i l u r e  t o  i n t e rn a l  f a c t o r s  
( n e i ther  b i a s  p r e d i c t s  t h i s ) .  T h e  s u c ce s s  f a c t o r s  w i l l  
r eceive intermediate attribut ions. 
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3 .0 The a n t e c e d e n t  i n fl u e n c e  o f  p e r s o n a l ity v a r i a b l e s  o n  
a t t r i b u t i o n s a n d  o n  t h e  p e r c e p t i o n o f  c o n s e n s u s , 
di stinctiveness and consistency 

S e l f-e s t e e m  and l o c u s  o f  c o n t r o l  a r e  l i kely to a f fec t t h e  
attribution s  made for success a n d  failure through their  role i n  
d e t e rm i n i n g  e xp e c t a n c i e s  C i e e  C ha p t e r  F o u r ,  pages  3 9  to  4 4 ) . 
Su b j e c t s  w i t h  a n  i n t e r n a l  l o c u s  o f  c o n t r o l  w i l l  h a v e a 
g e n e ra l i s e d  e xp e c t a n cy fo r s t ab l e  i nternal attributions, while  
su b j e c t s  w i th an  e x tern a l  l oc u s  of  c o n t rol w i l l  have a 
general i sed expectancy for external unstable attributions. Levels  
of  sel f-esteem how ever,  will  influence the speci fic e xpectan c i e s  
for  su c c e s s  a n d  f a i lu re ,  t h o s e  w i th high self-e steem. expecting 
su cc e s s  w h i l e  those w i th low s e l f-e s t e e m  w i ll  e x p e c t  f a i l u r e .  
E x pe c t e d  o u t c o m e s  a r e  a t t r i but e d  t o  s t a b l e  facto r s ,  m a i n ly 
ab i l i t y , w h i l e u n e xpected  ou t c o m e s  a r e  a ttr ibuted  to  u n s t a b l e  
factor s., m a i n l y  l u ck (W e i n e r  e t  a l ,  19 7 6 ). H i gh s e l f-e s t e e m  
su b j e c t s  a tt r i b u t e  succe s s  to  a b i l i ty a n d  fa i lu r e  t o  l a ck o f  
e ff o r t  i r r e s p ec t i ve of  e xp ectanci es. Low self-e steem sub jects, 
pa r t i c u l a r ly if they e xp e c t  to f a i l  w i l l  a t t r i bu t e  fa i lu r e  t o  
ability and success to effort (Shrauger and Osberg, 1 980). 

Table 5 .3 summarise s  these predictions. A priori predictions for  
the  h i gh s e l f-e s t e e m  e x t e r n a l  locus  o f  c on t rol group (Q u a d r a n t  
Four)  and the low self-esteem i n ternal locus o f  control group 
(Q u a d r a n t  O n e )  a r e  not po s s i b l e. T h e s e  r e l a t i on sh i p s  w i l l  be 
explored empirically. 

TABLE 5 . 3  
I nfluence of sel f-esteem and locu s 
of control on cau s a l  attributions 

INTERN AL 
LOCUS OF 
CONTROL 

EXTERNAL 
LOC US OF  
CONTROL 

LOW SELF-ESTEEM 

Relationships  
to  be  e xp lored 

empirically 

{ 1 ) 

F ailure to 
abi l i ty 

Succes s  to 
e ffor t/luck 

( 3 )  

HIGH SELF-ESTEEM 

Failure to 
effort 

Success to 
ability 

(2 ) 

Relationships 
to be explore d 

empirically 

( 4 )  
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T h i s  l e a d s  to  the fo l l ow i n g  a p r i o r i  h y p othe s i s  t e s te d  in th e 
f i e l d  research. 

3 . 1  Su b j e c t s  w i th h i gh s e l f-e s te e m  a n d  an  i n t e r n a l  l oc u s  o f  
con t r o l  w i l l a t t r i b u t e  f a i l u r e  to  l ack o f  e f f o r t  a n d  
success to abi lity, whi le subject s w ith low self-estee m  and 
an e x te r n a l  locu s of  c o n t r o l  w i l l  a t t r i bu t e  fa i lu r e  t o  
abi l i ty and success to effort or  l uck. 

Although i t  was  anticipated that the personality variable s w ou l d  
h a v e  a n  a n t e c e d e n t  i n f lu en c e  on  t h e  p e r c e p t ion o f  con se n s u s ,  
d i s t i n c t i v e n e s s  a n d  c on s i s te n c y  i n  t h e  f i e l d  r e s e a r c h ,  n o  
e m p i r i ca l  b a s i s  e x i s t s  for p r e d i c t i n g  the e xact  n a t u r e  o f  thi s  
influence. I t  i s  antic ipated that the personal ity variables w i l l  
n o t  b e  m o r e  i mp o r t a n t  p r e d i c to r s  o f  c au s a l  attr ib u t i o n s  t h a n  
Kelley's information var i a b l e s  b u t  th i s  r e m a i n s  t o  be a n s w e r e d 
e mp i r i ca l l y .  F i gu r e  5 . 1  d e p i ct s  t h e  p r op o sed r e la t i on sh i p  
between thes e  three sets o f  va riables. 

INFORMATION 
__..--1 VARIABLES � 

PERSONALITY� � CAUSAL 
VARIABLES ATTRIBUTIONS  

F igur e  5 . 1  
Relation ship among the antecede n t  information and 
personal ity var i ables and the c ausal  attributions 

4 . 0  C onsequence s of attr ibution s 

A t t r i bu t i o n s  i n fl u e n c e  f u tu r e  e xp e c t a n c i e s  for succ e s s  a n d  
fa i lu r e  (An d e r son  & J enn i n g s ,  1 9 8 0 ;  W e i n e r  e t  a l ,  1 97 6 )  a n d  
e xpectan c i e s  a r e  i m po r ta n t  fo r m o t i v at i on (A z j en  & F i sh b e i n, 
1 9 7 2 ,  1 9 8 0 ;  V ro o m ,  1 9 6 4 ) . I f  t h e  u n e m p l o y e d  sub j e c t s  a t t r i b u t e  
th e i r  f a i l u r e  t o  ob t a i n  a j o b  to  l a c k  o f  e f for t ,  i t  i s  l i k e ly 
th a t  they  w i l l  s t i l l  p e r c e i v e  t h a t  g e t t i n g  a job  i s  po s s i b l e  i f  
they try. They would be less l ikely to give up hope than i f  they 
attributed the i r  fai lure to lack of ability. However,  i f  succes s  
i s  attr i b u t e d  t o  i n t e r n a l  f a c t o r s ,  b u t  p a r t i c u l a r l y  i n t e r na l  
stable  fa c t o r s ,  s u c c e s s  i n  t h e  fu t u r e  w i l l  b e  e x p e c t e d. I n  
H e i d e r ' s  ( 1 9 5 8 )  ter m s ,  i f  a p e r s o n  s ay s  to  the m s e l v e s  " I  c a n ", 
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and  they multiply this  by "trying" then success i s  more  l ikely.  

\-/ ell-being and absence of minor psychiatric symptom s  should be 
a s s o c i a t e d  w i t h e � p e c t a t i o n s f o r  fu t u r e  s u c c e s s ,  w h i l e  
e x p ec t a tion s for  fu ture  fa i lu r e  to g e t  a j o b  w ou l d  b e  l i k e l y  to 
have negative affective consequenc e s .  E x p e c t a t i o n s  f o r  s u c c e s s  
c a n  b e  m a i n t a i ned by a t tr i bu t i n g  f a i l u r e  t o  l a c k  o f  e f for t  'a nd 
su c c e s s  to ab i l i ty (Ande r so n  & J e nn i n g s , 198 0 ;  W e i n e r  e t  a l  
1 9 7 6 ) .  N i c h o l l s  ( 1 9 7 6 )  a n d  C o v i n g t o n  a n d  O m e l i c h  ( 1 9 7 9 )  
de m o n s t ra t e d  t h a t  i n  r e l a t i o n  t o  s u c ce s s ,  a b i l i ty w a s  a m o r e  
desired attr ibute than effort. 

The fol lowing hypotheses w i l l  b e  tested i n  the field s tudy . 

4 .  1 A t  tr i b u t i  ng  f a i lu r e  to lack o f  e f fort  a n d  s u c c e s s  to 
i n t er n a l  s ta b l e  f a c to r s  ( a b i l i t y )  w i l l  b e  p r e d i c t i v e  o f  
behavioural intention to c ontinue seeking a j ob and h ence to 
obtaining work. 

4 . 2  A t t r i b u t i ng  fa i l u r e  to i n ter n a l  s t a b l e  f a c t o r s  ( a b i l i ty)  
will  be related to  lower w el l-being and more negative mental 
health symptoms (higher GHQ) , while attributing success to 
ability and failure to unstable factors w i l l  be related to 
h i gher well-being and the absence of symptoms. 

5 . 0  Factor s moderating wel l-being among the unemployed 

B a s e d  on the m o d e l  p r e s e n t ed and the u n e mpl o y m e n t  l i t e r a t u re 
r e v i e w ed i n  C h a p t e r  T w o  i t  i s  an t i c i pa t e d  that  w e l l-be i n g  a n d  
m e n t a l  i l l  h e a l th a m o n g  t h e  un e mp lo y e d  w i l l  b e  r e l a t e d  to 
a number o f  antecedent variables. The GHQ scores w i l l  b e  higher 
for those who have been out of work l onger (Hepworth, 1980) , and 
for those who have been more active in their job s earch (O'Brien 
a n d  K a ba n o f f ,  1 9 7 9 ) .  GHQ s c o r e s  shou l d  be low e r  f o r  t ho s e  w ho 
later obtain work than for those who remain unemployed (Stafford 
e t  al , 1 980 ; Warr , 1 98 1 ) . The i mportance placed on w ork i n  l ife 
i s  l ikely to moderate the wel l-being among those w ith and w i thout 
w ork (Warr , 198 1 ). The field research o ffered the opportunity to 
explore these relationships and the i nterrelationship  between the 
personality var iables and the well-b eing m easures,  using a ser ies 
of post hoc analyses (see Chapter Ten ) .  
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Thi s chap te r outl ines the laboratory test of Ke lley's covariation 
mode l applied to the attr ibution s made about success and failure 
in j ob seeking. It provides a basi s  for applying the model  to the 
attr ibution s made by the unemployed themselves for their  failure 
to get a j o� Throughout thi s chapter the term "task d i fficulty/ 
ease"  i s  u s e d w h e r e  the at t r i bu t i on r e fe r s  to  both s u c c e s s  a n d  
fai lu r e .  B i p o l a r  t e r m s  a r e  n o t  u se d  f o r  "a b i l i ty " ,  " l u ck" and  
"e ffort" as these can apply to both success  and failure. 

1 . u  Method 

1 . 1  Design 

The de s i gn w a s  a f i ve w a y  2 x2 x2 x 3 x2 m u l t i v a r i a t e  m i xe d  d e s i bn 
w i th a r e p e a ted m e a s u r e  o n  the l a s t  fa c tor  (Ki rk , l9 b b ) .  The  
facto r s  w ere consensus (high and low ) ,  di stinctiveness (high and 
l o w )  a n d  c on s i stency  ( h i gh a nd l o w ) ,  p o s i t ion  of c on s e n su s ( a ) ,  
d i s t i nc t i vene s s ( b )  a n d  con s i s t e n c y ( c ) ,  ( a b c , bca o r  c a b )  a n d  a 
repeated m easure on failure and success. Task difficulty/ease ,  
abi l i ty ,  l u ck a n d  e f f o r t  a t tr i b u t ions formed the multivariate 
dependent measures. The design i s  i llustrated in F i gure 6 . 1 .  
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� �F 
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: 

Dependent variables • task difficulty/ease, ability, luck and effort 
Order refers to order of presentation of consensus {a) ,  distinctiveness (b) , and consistency (c ) 

Figure 6 . 1 .  Diagrammatic representat ion of the 2x2x2x3x2 mixed design with a repeated measure on the last 
factor (Success ( S) vs Failure ( F) ) .  
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1 . 2 Subjects 

The subjects in this study w ere undergraduate p sychology students 
i n  a f i r s t  y e ar  p s y c h o l o g y  c o u r s e  (N = 1 4 0 )  a n d  in a second  y e a r  
e x t r a m u r a l  soc i a l  p sy c h o l o g y  cou r s e  (t� = 6 0 ) . I t  ha d o r i g i n a l ly 
been  i n t e n d e d  to use  the s e c o n d  y e a r  s t u d e n t s  to p i lo t  te s t  the  
s t u d y ,  b u t  as  . n o c h a n g e s  w e r e  n e c e s s a r y  to  e i t h e r  t h e  
questionnaire or the instruction s ,  and a s  the first year course 
w a s  s m a l l e r  than had been a n t i c i p a te d ,  the two group s w e re 
combined.  

The average age of the 1 38 females in the samp le w as 24.'f:j years 
(S.D . = 8 . 7 6 ) ,  whi l e  t h a t  of the 6 2  m a l e s  w a s  2 2 .8 9 y e a r s  (SO = 
6 . 3 7 ) . T h e r e  w a s  n o  s i gn i f i c a n t  d i ffe r e n c e  i n  a ge b e t w e e n  the 
ma l e s  and fe m a l e s  (F ( 1 , 1 9 8 )  = 2 .2 1 9 ,  N S ) . At the t i me o f  
c o m p let i n g  the qu e s t i o n n a i r e s  n o n e  o f  the subjects had covered 
the topics relating to attr i bution theory. 

Thirty-two subjects were random ly eli minated to ensure that  there 
w e r e  eq u a l  n u m b e r s  i n  e a c h  c e l l  a s  the o n l y  MANOVA  c o m p u te r 
p ack age s a v a i l able for u n eq u a l  sub ject numbers u sed a weighted 
means solution which would have been inappropr iate (Keppel ,  1 97 3 ,  
p .  349 ). Results reported are based on 1 6 8 subjects. 

1 . 3 Instruments 

The task was  presented to the subjects in the form of a personnel 
dec i s i o n- m a k i n g  e x e r c i se .  The c o n s e n s u s , d i s t i n c t i ve n e s s  a n d  
c on s i s t e n c y  i n for m a t i on w a s v a r i e d  u n d e r  t h e  ge n e r a l  c o m men ts 
made by the "personnel  manager" on a summary sheet following an 
i nterview. Levels of con sensus were var ied by referring to the 
n u m b e r s  o f  app l i c a n t s  f o r  the j o b s ,  l e v e l s  o f  d i s t i nc t i ve n e s s  
were operational ised i n  terms of  references indicating weak or 
strong work related skill s, while consistency related to previous 
job seeking activities be i n g  successfu l  or  unsuccessful. 

E xa mp l e s  o f  the c a s e  de s cr i p t i o n s  a n d  a t t r i bu t i o n  depen de n t 
m ea su r e s  for fa i l u r e  a n d  su cce s s  t o g e t h e r  w i t h  the w o r d i ng 
a p p r o p r i a t e f o r  t h e  d i f f e r e n t  l e v e l s  o f  c o n s e n s u s ,  
d i s t i n c t i v e n e s s  and c on s i s t e n cy a r e  g i v e n  i n  A p pen d i x  A .  A 
rat i o n a l e  for the d e v e l o p m e n t  a n d  p r e s e n ta t i o n  o f  the c a s e  

• 
descriptions i s  also included in the appendix. The methodology i s  
s i m i l a r  t o  tha t  u s e d  by M cA r th u r  ( 1 9 7 2 ) a n d  o t h e r s  te s t i n g  
K e  l l e y '  s theory. 
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The  var i a t i o n  of  t h e  o r der  o f  p r e s e n t a t i o n  o f  con s e n su s , 
d i s t i ncti v e ne s s  a n d  c o n s i sten cy w a s  b a s e d  on a lat in squ a r e s  
p r o c edure.  A s su m i n g  t h a t  c o n s e n s u s  = a ,  d i s t i n c t i ven e s s  = b 
a nd con si stency  = c ,  then the l a t i n  squ a r e  u s e d  i s  ou t l i n ed 
below :  

a b c 
. b c a 

c a b 

E ach variable was p laced i n  the first  position, the intermediate 
position and the last pos i t i on in each of the eight cells made up 
f r o m  c o m b i n i n g  l e v e l s  o f  c o n s e n s u s ,  d i s t i n c t i v e s s  a n d  
consistency. This made it  possible to assess the i mpact of the 
p o s i t i on o f  an i n fo r m a t i o n  v a r i a b l e  on th e a t t r i bu t i o n s  m a d e. 
A l though r e c o gn i s i n g  t h a t  not  a l l  comb i n a t i on s  o f  o r d e r  w e r e  
u se d ,  i t  w a s  not  pos s i b l e  w i t h  th e s a m p l e  s i z e  a va i l a b l e  t o  do 
so.  The la t i n  squ a r e s  p r oce du r e  did a l l ow fo r a m e a s u r e  o f  
control of  order effect,  and for the exploration of  the in fluence 
of order on Kelley's predictions. 

A f t e r  r e a d i n g  t h e  i n f o r m a t i o n  r e l a t i n g  to c o n s e n s u s ,  
dist inctiveness and con s i stency, subjects w ere asked to r ate the 
i mportance of Weiner's (1974}  four causes (task difficulty/ease, 
a b i l i ty , l u ck and e ff o r t }  u s i n g  a n in e  p o i nt s c a l e  w i t h  v e r b a l  
a nc h o r s  "V e r y  I m por t a n t" a nd "V e r y  Unimportant� This dependent 
m e a sure w a s  b a s e d  on  E l i g  a n d  F r i e z e  ( 19 7 9 } ,  w ho s u p p o r t e d  t h e  
s u p e r io r i ty o f  ra t i n g  s c a le m ea s u r e s  o v e r  o p e n  r e s p o n s e s  a n d  
p e r c en t a g e  a l loca t i o n .  A 9 -p o i n t  s c a l e  h a s  b e e n  u s e d  i n  m o s t 
attribution studies. F urthermore, W arr and Knapper ( 1 9 68)  sugge st 
t h a t  a 9 -p o i n t  sca l e  i s  a p pr o p r i a t e  f o r  u s e  w i th un i v er s i ty 
s tu de n t s .  T h e  w ord i n g  o f  th e d e p e n de n t  m ea s u r e s ,  g i v e n  i n  
Appendix A ,  was chosen t o  b e  a s  s i milar a s  possible to- that used 
by  E l i g  a n d  F r i e z e  ( 1 9 7 9 }  ba s e d  o n  the fou r or i g i n a l  c a u s e s  in 
Weiner's mode l. Follow ing Elig and Frieze ( 1979 } the structured 
responses w ere worded separately for success and fai lure. 

1 . 4 Procedure 

T he qu e s t i onna i r e s  w e r e  handed  o u t  and the i n s t r u c t i o n s  on the 
cover sheet (see  Appendi x  A}  w ere read aloud to  the subjects. 

W hen all subjects had completed the exerc ise they w ere asked to 
an s w e r  the q u e s t i o n  "W h a t  do y o u  t h i nk t h e  m a i n  p u r p o s e  w a s  o f  
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this  e xercise?" Only two subjects clear ly identified the primary 
p u r p o s e  o f  the s tu d y , a n d  the s e  w er e  o m i t ted fro m the a n a ly s es 
prior to the random elimination of subjects. 

S u b j e c t s  w e r e  deb r i e fe d  as th e e xe r c i s e d i d  i n vo l v e  a m i n or 
deception. The results from the two add itional case descriptions 
w ere used to i llustrate aspects of Kel ley's covariation theory in 
a tutorial session. 

2 .o Results 

R esu lts  were analysed using a mult ivar iate analys i s  of variance 
program avai lable in GENSTAT, w ith supplementary analyses being  
completed w i th a un ivariate analysis  of variance program obtained 
from F linders University,  Austral ia. 

2 . 1  C o m ments on the approach u sed i n  testing Kelley 's  theory in 
the laboratory study 

T here appears to be uncertainty in the literature as to the best 
w a y  o f  a c tu a l l y  te s t i n g  the h ypothe s e s  d e r i v e d  fro m K e l l e y ' s  
t h e o r y . P r u i t t  a n d  I n s k o ( 1 9 8 0 ) d e m o n s t r a t e d  t h e  
app r o p r i a te n e s s  o f  the a n a l y s i s  o f  v a r i a n ce i n t e r p r e t a t i on o f  
K e  l l e y '  s the o r y  t h r o u gh the u s e  o f  t r e n d  ana l y s i s  w i t h  a 
c o n s t r u c t e d  factor .  A s i m i la r  c h e c k  w a s  c o m p l e t e d  on  d a t a  
d e r i v ed f r o m  t h e  p r e sen t r e se a rch ( s e e  A p p e n d i x  B ) .  The  l i ne ar 
t r e n d  w a s  s i gn i f i c a n t  f o r  a l l  d e p e n d e n t  m e a s u r e s  e x c e p t  
a t t r i bu ti o n s  m ade t o  e f fo r t ,  p r o v i d i n g  gener al  s u p p o r t  for the 
use of  analy s i s  of variance in  testing Kelley's theory. 

O n e  c a n  a l s o  t e s t  w he t he r t h e  a t t r i bu t i o n s  r e s u l t i n g  f r o m  the 
p r e d i c t e d  b e s t  c o m b i n a t i o n o f  l e v e l s  o f  c o n s e n s u s ,  
d i s t i n c t i ve n e s s  an d co n s i ste n cy for e a c h  of the fou r depen dent 
measures were s igni ficantly h i gher than attributions  associated 
w i t h  t h e  r e m a i n i n g  s e v e n  c o m b i n a t i o n s  o f  c on s e n s u s ,  
d i s t i n c t i v e n e s s  a n d  c on s i s t e n cy , u s i n g  p lann e d  o n e  by s e v e n  
c o m pa r i so n s .  Ke p p e l  ( 1 9 7 3 )  a r gu e s  f o r  a p l ann e d  c ompa r i s ons 
approach to testing theory-related a priori hypotheses,  although 
a n y  po s t  h o c  a n a ly s e s  s hou l d  be u n d e r taken o n l y  i f  a s ignificcnt 

o m n i bu s  F a l low s i t. T h e  f o r m u l a  for  the p l a n 11 e d  c o m p a r i son s 
t e s t s  u sed i n  the p r e s e n t  r e s ea r c h  w a s  o b t a i n e d  f r o m  Ke ppe l 
( 1 9 7 3 ,  p. 9 8 ) . 

I n  the  f i v e  w ay a n a l y s i s  o f  var i a n c e  d e s i gn f or the p re se nt 
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study , the  last  two  factor s ,  o r d e r  a n d  the r epea t e d  measure  o f  
s u c ce s s  If  a i 1 u r e ,  w e r e  i n  c 1 u de d p a r t  1 y a s  c o n  t r o 1 v a r i a  b 1 e s. 
Aga in ,  Keppel  09 7 3 )  s u g g e s t s  that t h i s  is an accept a b l e  
approach. W here the key theoretical variables have a significant 
i n t e r a c t i on w i t h  e i ther  o r d e r  or s u c c e s s/ fa i lu r e ,  it is l ik e l y  
that  the ge n e r a l i ty o f  the m a i n  e f fec ts  c ou ld b e  l i m i ted to 
e i t h e r  s u c c e s s  o r  f a i l u r e  o r  t o  a p a r t i c u l a r  o r d e r  o f  
pre sentation o f  consen sus,  di stinctiveness a nd consi stency. Post 
hoc analyses were used to explore thi s  when omnibus interact ion s 
w er e  s i gn i f i c a n t. H i  th o n l y  a l i m i te d  n u m b e r  of theory rel a t ed 
co m p a r i so n s  b e i n g  o f  i n t ere s t ,  the D u n n  m u l t i p l e  c o m p a r i so n s  
test (Keppel, 1 9 7 3 ,  p. 1 4 7 )  i s  appropriate for post hoc analyse s. 
Thi s  test adjusts the experi men t-w ise error rate to ensure tha t 
the p robability of  Type I er rors is  controlled for the number of 
comparisons to be undertaken. The formu la for the Dunn test i s  
provided in Keppel ( 19 7 3 ). 

In the present research a conservati ve approach w a s  taken to the 
pos t  hoc analyses,  univar iate interactions only bei n g  examined i f  
t h e  appropr i a t e  m u l t i v a r i a te ana l y s i s  w a s s i gn i f i c a n t ,  a n d  
s e p a r ate ana l y � e s  for  su cc e s s  a n d  fa i lu r e for a p a r t i cu l a r  
dependent measure only be ing exam ined i f  the equ ivalent F v a lue 
involving success and fai lure w a s  significant. The complexity o f  
interpret ing a five way analy s i s  of variance justi fies referr ing 
to the a n a l y s e s  c o m p l e t e d  s e p a r a t e l y  f o r  succe s s  a n d  fa i lu r e  
providing the above procedure is  u sed to protect against Type I 
error s .  

W he r e ve r  the re w as s o m e  dou b t  abou t a t h r eat o f  a T y pe I e r r or 
the s ignificance level was  made more conservative by u s i n g  
t h e  .0 1 i n s te a d  of  the .0 5 l e ve l. 

2 .2 P l a n n e d  c o m p a r i s o n s  t e s t  o f  the p re d i ct i o n s  f r o m  Ke l le y ' s  
theory 

T he r e su lt s o f  the s i mp l e  one  by s e v e n  p l a n n e d  c o mpa r i s o n s  
completed on  a l l  dependent measures are presented in Table 6. 1 .  
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TABLE 6 . 1 .  

Results from the one by seven p lanned comparisons testing 
Kelley ' s  theory , collapsing across order of presentat ion 

of information and success and failure 

Causal Attr ibution P red icted higest DF F V alue 
Dimension C e l l  

Task Di fficulty/ HHH 1 • 1 44 o .  7 1 9  
ease 

Ability LLH 1 • 1 44 5 .  '{ 6* 

Luck HHL 1 • 1 44 9 . 6 5 * *  

E ffort LHL 1 • 1 44 0 . 347 

*=p< . 0 5 ,  **=p< . 0 1  
N ote 1 .  C e l l  m e a n s  c a n  b e  obta i n e d  f r o m  T a b l e  6 . 3  ( p .  6 7 )  
N ote 2. Error terms are available i n  Appen d i x  C . )  

T he r e su l t s  o f  these  p l a n n e d  c o mpar i s o n s  i n di c a t e d  t h a t  t he 
hypothe se s  for a b i l i ty a n d  l u ck w e r e  c o n f i r m e d ,  bu t t h e  
hypotheses relating t o  task di fficulty /ease and e ffort were not. 
Abi lity attributions were s ignificantly higher for low consensu s ,  
low d istinctiveness and h i gh consistency than for the remaining 
seven cells whi le luck att r i butions wer e s i gn i ficantly hi gher for 
high consensus, h i gh d i stinctiveness and low consistency than for 
the remaining cells. There w a s  no sign i ficant difference between 
the t a sk d i f f i cu l t y / e a se  a t t r i bu t i o n s  for high consensus, high 
distinctiveness and h i gh consi stency and the remaining  cel l s ,  nor 
between effort attri butions associated w ith low consensus ,  h i gh 
distinctiveness and low consi stency and the remaining cells . 

E x a m i na t i on o f  the m a i n  e ff e c t s  f r o m  the m u l t i v a r i at e  and 
un i v a r i a t e  a n a ly s e s  of  v a r i an c e  p r ov i de d  a fur t h e r  test o f  the  
hypotheses . 

2 . 3 M ain e ffects  from the multivariate and univariate analyses of 
variance 

T a b l e  6 . 2  p r e s e n t s  t h e  F v a l u e s  f o r t h e  m a i n  e f f e c t s  o f  
consensus, distinctiveness and consistency o n  the four dependent 
measures,  together w ith multivariate F values. M ain effect and 
multi variate F values for the repeated measure (success/fa i lure)  
are  a lso provided in  thi s  table. 
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TABLE 6 . 2  

Multivariate and uni variate F values for the main 
effects of consensus , distinctiveness , con s isten c y  
and success/fai lure on the four causal attr i butions 

Var iable Effort 

Consensus 0 . 625 
( 1 • 1 44 )  

Distinctive 
ne ss 27 . 4 4 ** 

( 1 • 1 44 )  

Consistency 2 . 25 
( 1 • 1 44 )  

R epeated Measure :  
Failure vs 

Luck Ability Task D i fficulty/ Multivar iate 

0 . 285 0 . 886 

5 1 . 39 * *  6 3 . 89 * *  

4 . 1 95* 1 . 695 

ease Note 1 

6 . 68 1 ** 

2 5 . 36** 

0 . 050 

2 . 445 * 
( 4 , 1 50 )  

3 4 . 05 1 ** 
( 4 , 1 50 )  

3 . 07 6 *  
( 4 , 1 50 )  

Success 
( 1 , 1 44 )  

72 . � 47** 1 6 . 05**  0 . 284 1 7  . 6 77** 1 3 . 5 89** 
( 4 . 1 49 )  

*=p<.  05 , **=p < .  0 1  

(Note 1 .  M ultivari ate F values were obtained b y  converting 
L a m b d a  coe f f i c i e n t s  a c cor d i n g  to  Rao ( 1 9 52 ) c it e d  in F i n n  
( 1974 ). Degrees o f  freedom used according t o  this conversion 
w e r e  4 , 1 5 0 for the n o n  r e p e a t e d  s t r a tu m a n d  4 , 1 4 9 f o r  t h e  
repeated measure stratu m ). 

T he r e ma i n i n g  F v a l u e s  f o r  the u n i v a r i at e  a n d  m u l t i v a r i ate  
ana ly sis are  given in Append i x  C together w ith the results fro m  
the u n i v a r i ate  a n a l y s e s  c o mp l e t e d  sepa r a t e ly f o r  s u c c e s s  a n d  
fa i lure .  

A l l  multivariate F values for the main  effects w ere  s ignificant, 
thereby offering a measure of  control aga inst Type I errors and 
in accordance w ith F inn (197 4 �  allowing one to  interpret the four 
uni variate analy s e s .  

M e a n s  f o r  t h e  m a i n  e f f e c t s  a r e  d e p i c t e d  g r a ph i c a l ly for 
con s e n su s ,  d i s t i nc t i v en e s s  and c on s i s t e n cy in F i gu r e  6 .2 .  
S i gni ficant differences are asteri sked on this f i gure. 
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ATTRIBUTIONS 

Task Difficulty/ 
Ease 

Ab i l ity 

Luck 

Effort 

6 

5 

4 

3 

6 

5 

4 

3 

6 

5 

4 

3 

4 

3 

high low 

high low 

high low 

high low 

Consensus 

high low 

** 

high low 

h igh low 

Distinctiveness 

high low 

high low 

high low 

high low 

Consis tency 

65  

** • p < . 0 1  
* - p < . os 

F l gure 6 . 2 .  Main- e f fects of consensus , d i s t inct i veness and .:ons is tency on taslt d i f f iculty/ease ,  
ab i l i ty ,  luck and effort attributions col lapsed ac ross success and failure and order o f  presen t a t ion 
of informa t ion . 
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T h e  r e su l t s  i n  F i gu r e  6 . 2  g i v e  s u pp o r t  to  K e l le y ' s  theory w i t h  
r e g a r d t o  t h e  p r i m a r y  e f f e c t  o f  c o n s e n s u s  o n  t a s k 
d i f f i c u l t y / e a se , con s i s t e n c y  on  l u c k  a n d  d i s t i n cti vene s s  on 
a b i l i ty .  D i s t i n c t i v e ne s s  had an  o v e r p ower ing influence on all 
attri butions ,  and the prediction for the effort attribution w a s  
n ot u p he l d ,  e xc e p t  w i t h  r e g a r d  to  t he r o l e  o f  di s t i n c t i v e n e s s. 
A l l  s i gn i f i c a n t  d i f f e r e n c e s  w e r e  i n  the d i r e c t i o n s  p r e d i c te d ;  
task d ifficulty/ease attribu tions were stronger for high than low 
c o n s e n s u s  a n d  for h i gh t h a n  l o w  d i s t i n c t i ven e s s; a b i l i ty 
a tt r i bu t i o n s  w e r e  s t r on ge r  for l o w  than h i gh con sensu s ;  l u ck 
attri butions were stronger for low than high consi stency and for 
h i gh than low d i s t i n c t i v en e s s ; w h i le e ffo rt  at t r i bu t ion s w e re 
stronger for high than low d i stinct i veness. 

T he s e  r e s u l t s  i n  c o m b i n a t i on w i t h  the on e by s e v e n  p l an n ed 
comparisons provided clear suppor t for the hypotheses for ability 
( 1 .2 )  and luck ( 1 . 3 )  attr i butions, but only limited support for 
task difficulty/ease ( 1 . 1 ) and e f fo r t  ( 1 .4 )  a t t r i b u t i o n s. 

A s  the generality of the m a i n  effects w as l i mited by interactions 
w i th the success /failure var iable and order of presentation of  
c on sensus,  d istincti veness and con s i stency ,  exploration of  these 
interactions is important. However, before becom ing too invol ved 
in post hoc analyses it i s  helpful to examine the marginal cell 
m ea n s  b a s e d  on le v e l s  o f  c o n s e n s u s ,  d i s t i n c t i v e n e s s  a n d  
consi stency collapsed across order and success /failure so as to 
c o m p a r e  t h e s e  w i th t h e  p r e d i c t e d  r a n k  o r d e r i n g  o f  the m e an s 
b a s e d  o n  K e l l e y ' s  th e o r y  ( s ee T a b le 5 . 1 , p a ge 5 1 ) . T he m e a n s  
o b t a i n ed f r o m  t h e  p r e s e n t  r e se a r c h  a r e  p r e se n t e d  i n  T a b l e  6 . 3 .  
R ho i s  p r o v i d e d  a s  a d e s c r i p t i v e  sta t i s t i c  on ly s i m p l� t o  
i l l u strate the degree of s i m i larity between the observed and the 
predi cted order of the cells.  
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TABLE 6 . 3  
Rank order correlation s  between the predicted order of 
cell means based on Kel ley's theory and the order based 
on the actu a l  m e a n  a t tr i bu t i o n s  m ade  to d i f fe re n t  
levels o f  consensu s ,  d i s t i n c t i v e n e s s  a n d  con s i s te n c y .  
Data i s  collapsed ac ross success/fa i lure and order of 
presen tation of the in forma tion 

C ondition 1 Effort Luck Abilit:r;: Task difficult:r;: 
/ease 

LLL 4 . 4 1  (8 ) 3 . 6 9  ( 5 )  6 . 95  ( 3 )  3 . 9 1 ( 7 )  
LLH 5 . 0  ( 5 )  3 . 26 ( 6 )  7 . 1 4  ( 2 ) 3 . 3 1  ( b )  
LHL 5 . 6 9  (4 ) 5 . 1 2 ( 2 ) 4 . 55 ( 7 ) 4 . 86  ( 4 )  
LHH 6 . 07 ( 2 )  4 . 76 ( 4 )  4 . 02 ( 8 )  4 . 9 3  ( 3 }  
HLL 4 . 83  ( 6 ) 3 . 1 4  ( 7 )  7 . 36 ( 1 ) 4 . 3 1  ( 5 ) 
HLH 4 . 64 ( 7 )  2 . 62  ( 8 )  6 . 5 2  ( 4 )  4 . 1 7  ( 6 )  
HHL 5 .88 ( 3 )  5 . 6 9  ( 1 ) 5 . 3 1  ( 5 ) 6 . 2 6  ( 1 ) 
HHH 6 . 64  ( 1 ) 4 . 8 1  ( 3 )  4 . 59 ( 6 )  5 . 02 (2 ) 

Rho with 
p redicted = . 07 1  = . 64 3  = .  6 1 9  = .  738 
order 
N o te T he c on d i t i on s  r e fe r t o  con se n s u s ,  d i s t i n c t i v ene s s  a n d  

1 con s i s t e n c y  r e s p e c t i v e l y .  A c t u a l  r a n k s  a r e  g i v e n  i n  
bracket s, predicted r anks can be obtai ned from T able 5.1  on 
page 5 1 .  

T he rho for task di fficulty /ease i s  surpr i singly high gi ven the 
i n s i gni ficant result of the one by seven p lanned comparison test 
f o r  th i s  d e pendent  m e a su r e. E x a m i n a tion of  the means indicates 
that  for the HHL cel l  (high consensus,  high distinctiveness and 
low c on s i s te n c y )  there w a s  a much h i gher t a sk d i f f i c u l t y / e a s e  
a t t r i bu t i on than for  the o the r c e l l s . I t  a p p e a r s tha t the r o l e  
o f  con s i stency i n  t a s k  d i f f i cu l ty / e a s e  a t t r i b u t i o n s  i n  the 
cu r re n t  data b e a r s  fu r the r e xa m in a t ion.  P o s t  ho c a n a ly s e s  
p ro v i d e d  a n  opp o r tu n i ty t o  e x p lo r e  t h i s.  T he r e m a i n i n g  rho 
values accurately reflected the significant results obtained for 
a bi l i ty a n d  lu ck a t t r i b u t i o n s ,  a n d  the i n s i gn i f i c a n t  r e s u lt 
o b t a i ned  for  e f fo r t  a t tr i bu t i o n s  i n  the o n e  by s e v e n  p la n n e d  
c om p a r i so n s  a n d  f r o m  t h e  m a i n  e f f e c t s  of t h e  a n a l y s i s  of  
vari ance . 

2 . 4  T ask di fficu lty/ease 

T h e  one by seven  p l a n ned  c om pa r i so n  o f  the HHH ce l l  w i th t he 
r e m a i n i n g  c e l l s  d i d  n o t  s u p p o r t  the p r e d i c t i o n s  from Ke l l e y ' s  
t heory (H ypothes i s  1 . 1  ) .  H o w e v e r ,  a s  p r e d i cted  t h e r e  w a s  a 
s i gnificant main effect for con sen s u s ;  h i gh con s e n su s p ro d u c � d  
h i gher task  d i f f i c u l t y /e a s e a t t r i b u t i o n s  ( co l l ap s i n g  a cr o s s  
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success and failure) than did low consensu s. Distinctiveness had 
a s t r o n g e f f e c t ,  a l s o i n  t h e  p r e d i c t e d  d i r e c t i o n .  H i gh 
d i s t i n c t i ve ne s s  r e s u l t e d  i n  a s t r o n g e r  t a s k  d i f f i cu l t y / e a s e  
attribution than d i d  low distincti venes s. Con sistency approached 
significance but in the direction oppos ite to tha t predicted, low 
con s i s t e n cy r e su l t i n g  in a m a r g i n a l ly h i gh e r  at t r i bu t i on t h an 
h i gh c o n s i sten cy.  T h e s e  r e s u l t s  a r e  graphed  i n  F i gu r e  6 .2  o n  
p age 6 5 .  

T h e m a i n  e f f e c t  f o r  c o n s e n s u s o n  t a s k d i f f i c u l t y / e a s e  
a t t r i bu t i o n s  n e e d s  t o  b e  e x a m i n ed i n  l i ght o f  a nu m b e r  o f  
s i gn i f i c a n t  i n t e r a c t i o n s .  S i g n i f i c a n t  c o n s e n su s b y  o r d er 
i n t e ra c t i o n s  w er e  o b t a i n e d  f o r  the mu l t i va r i a te F (F ( 4 ,  1 5 0 )  = 

2 .5 1 3 ,  p <.0 5 )  a n d  for  the u n i v a r i a t e  F (F (2 , 1 4 4 )  = 4. 1 7 1 ,  
p<.05) )  suggesting that the main e ffect m ay have been dependen t 
u p on  a p a r t i c u l a r  o r d e r  o f  p r e s e n t a t i on o f  c o n s e n s u s ,  
distinctiveness and consistency. The relevant marginal means are  
produced in  F i gure 6.3.  

Mean Task 
Difficulty/ 
Ease 
At tributions 

6 . 0 

5 . 0 

4 . 0 

3 . 0  

High Consensus [] 
Low Consensus 11 

* 

abc bca cab 

Order o f  Presentation 
(a • consensus , b = dis t inc tiveness , c = consis tency) 

* p < . os 

Figure 6 . 3 .  Consensus by order interac tion for at tribut ions to task 
difficulty/ease collapsed across success and failure 
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U s in g  the Dunn test tqe s i gn i ficance of the d i fferences betwee n 
t he task  d i f f i cu lty a t t r i b u t ion s a s s o c i a t e d  w i th h i gh a n d  low 
con s e n s u s  for each of the t h r e e  o r d e r s  w a s  e xa m i n e d .  T h e  on l y  
d i f f e r e n c e  e x cee d i n g  t h e  c r i t i c a l  r an ge (D u n n  ( 3 ,  1 4 4 ) C R  = 
1 . 1 8 ,  p < . 0 5 ) w a s  fo u n d  f o r  t h e  c a b (0 = 1 .5 )  o r d e r ,  w h e r e  
c o n s i st e n c y  occu p i e d  a f i r s t p o s i t i on ,  c o n s e n s u s  the second 
pos i t ion , and distincti veness  the last position. 

Post hoc analyses suggested that the main effec t for consensus on 
ta s k  di f f i c u l ty / e a s e  w a s  l a r g e l y  due to i n for m a t i o n  be i n g  
p re s en t e d  i n  the o r d e r c on s i s t e n cy ,  c o n s e n su s  a n d  f i n a l ly 
d i s t i n c t i v e n e s s .  T h i s  a p p l i ed to  both s u c c e s s  a n d  fa i l u r e  a s  
there w a s  n o  consensus b y  order b y  success /failure interaction , 
and the consensu s by order  i nteraction F was  significan t fo r both 
s u c c e s s  a n d  fai lure  in t h e  s e p a r a t e  ana ly se s  (S e e  A p pe n d i x  C ) . 
Because the order was not completely crossed , i t  is  i mpossible to  
m a k e  c o n c l u s i v e  s t a t e m e n t s  a b o u t  i t s i n f l u e n c e  o n  t a sk 
d i fficulty/ease attr i bution s ,  but this interaction reinforces the 
d e c i s ion  t o  i n c lude o r d e r  a s  a v a r i a b l e  i n  the d e s i gn .  H ad 
either the abc or bca order been chosen for presentation w ithout 
any attempt at control ,  it  is  poss ible that no s i gni ficant main 
e ff e c t  for consensu s on t a sk d i f f i cu l t y / e a s e  w o u l d  h a v e  b e e n  
o b t a i ne d. O n  t h e  o t h e r  h a n d, h a d  t h e  c a b  or d e r  b e e n  cho se n ,  th i s  
effect m ight have been inflated. 

T he mu l t i v a r i ate F a n d  the u n i va r i a t e  F for the f i v e  w ay 
interaction was sign i ficant (see A ppendi x C ) .  The complexity of  
i n t er p r e t i n g  a f i v e  w ay i n te r a c t ion  j u s t i f i e s the u s e  of  
s i mplifying strategies in  o rde r to  obtain meaningfu l information. 
F or th i s  r e a s on r e s u l t s  f r o m  t h e  s e p a r a t e  a n aly s e s  for succe s s  
a n d  fa i lu r e  w e r e  e xa m i n e d. F r o m  A ppend i x  C i t  c an b e  s e e n  tha t 
the interaction of consensus by consistency by order w i thin the 
fa i lu r e  s t r a tu m  w a s  s i g n i f i c a n t  (F ( 2 , 1 4 4 )  = 4 .7 2 7 ,  p < .05 ) a n d  
a p p ear s t o  be the m o s t  l i ke l y  con tr ibu t o r  t o  t h e  f i ve w ay 
interaction. Focussing on this  interaction i s  acceptable as the 
m u l t i v a r i a t e  F f o r  c o n s e n s u s by c o n s i stency  by o rd e r  by 
success/failure was s i gn i ficant (F ( 4 , 1 4 9 ) = 6 .86 4 ,  p <.0 1 ) ,  as w a s  
t h e  u n i v a r i a t e  F ( F ( 2 , 1 4 4 ) = 3 . 5 8 6 ,  p < . 0 5 ) . T h e  r e l e v a n t  
i n t e r a c t i o n f o r  s u c c e s s  a t t r i b u t i o n s  t o  t a s k e a s e w a s  
i n s i gn i f i ca n t .  I t  appea r s  t h a t  the r e  w a s  a s i gn i f i c ant  b i a s  
a g a i n s t  a tt r ibut i n g  o bt a i n i n g  a j o b  t o  t ask e a s e  (M ean  for  
fa i lure=4.958,  for success =4.2 32)  as indicated by the s igificant 
m a i n  e f f e c t  of succe s s  v e r s u s  fa i lu r e  on  t a sk d i f f i c u l t y / e a s e .  
T h i s  m a y  account  f o r  t h e  d i f f e r e n t  e f f e c t s  w i t h i n  s u c c e s s a n d  
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fai lure . 

F i gure 6.4. presents the in for mation relating  to task d i fficul ty 
attributions for fai lure only w ith each combination of high and 
low c onsensus and high and low consistency for each of the three 
orders  of presentation of i nformation . 

Tuk 
Difficulty 

8 

7 

6 

At t'l'ibutioa.
5 

Fo'l' 
Failure 

4 

3 

HB IlL LH LL 
abc 

[] IlB • Hi&h conaanaua, Hi&h coaaia tancJ 

1!2 IlL • H1&h conaaaaua, Lov coasiatancJ 

• LH • Lov cona.auua, Hi&h conaia tencJ 

13 LL • t.ov conaauua, t.ov conaia tencJ 

HB BL LH LL 
bc:a 

O'C'der of PRaelltatlota 

HH IlL LH HB 
cab 

(a • CoDaenaua, � • D1atinct1venaaa ,  c • CoDalateacJ) 

rtaur• 6.4.  CoDaauua bJ conabtellCJ bJ o'l'cler lateractloa for falluR 
attributlona to task difflcultJ. 

There i s  a limit  to the power of  statistical post hoc analyses of 
higher order interactions such as this. Inspection of F i gure 6 .4 

s u p ports  the e a r l i e r  i n te rpreta t i on t h a t  the m a i n  e ffec t of  
consensu s  on task d i f f i c u l ty/ease  w a s  large l y  due t o  the  
information be ing presented in the order consi stency , consensus 
fol lowed by distinctiveness. Of parti cular i nterest in F i gure 6.4 

i s  the very h i gh task d i f f i c u l ty a t t r i b u t i on fo r f a i lure  
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a s s oc i ated w i th l o w  con s i s t ency and h i gh c o n sen su s w h e n  l o w  
con s i s tency ( p r e v i o u s j o b  s e ek i n g  a c t i v i t i e s  w e r e  suc c e s s f u l )  
precedes high consensus (one o f  many applicants turned down ). I n  
r e l a t i o n  t o  u n e m p l o y m e n t  t h i s  p a r t ic u l a r c o m b i n at i o n  of  
i n f o r m a t i on i n  t h i s  o r d e r  l e a d s  p e o p l e  to  m ake a strong  t a s k  
di fficulty attr ibu tion for not ge tting a j ob. 

T o  s u m ma r i se ,  f o r  t a s k d i f f i c u l t y / e a s e  a t t r i b u t i o n s  t h e  
p r e d i c t ions  f r o m  K e l l e y ' s  theory  r e g a r d ing  consensus on ly hold 
when information is presented in the orde r consistency, consensus 
fol l o w e d  by d i s t i n c t i v e n e s s . Low con s istency (the opposite of 
what the theory predicts) when  preceding h i gh consensu s,  appear s  
to a lert respondents to the h i gh consensu s information re sult ing 
in a p a r t i cu l a r l y  h i gh t a s k  d i f f i c u l t y  a t t r i b u t i o n  for f a i l u r e  
but not a task ease attr ibution for success. This reverse effect 
of con s i s tency p r ob a b ly a c c o u n t s  for t h e  i n si gn i f i c a n t  o n e  b y  
s e v e n  planned  c o mp a r i so n  f o r  task difficu l ty/ease attr ibutions ,  
the  c e l l  w i th h i gh con s en s u s ,  h i gh d i st in cti vene s s  and  low  
consistency having an exceptionally h i gh rating (see Table 6.3 ). 
Distinctiveness,  how ever,  does have a robust influence on task 
d i f f i cu l ty/ea s e  a t t r i bu t i o n s  in  the p r e d i cted d i re c t i on.  T he 
influence of distinctiveness is  not l i m i ted to either success or  
fa i lu r e ,  nor t o  a p ar t i cu l a r  o r d e r  o f  p rce s e n t a t i o n  o f  t he 
information . 

2 . 5 A bility 

H yp othe s i s 1 .2 r e l a t i n g  t o  a b i l i ty a t t r i b u t i ons  w a s  s u p p o r t e d. 
The one by seven p lanned compar ison indicated that the cell  w it h  
l o w  c onsensus ,  low d i stincti veness and high consistency produced 
sign i ficantly stronger abi l i ty attr ibutions than the average o f  
t h e  r e m a i n i n g  c e l � s .  I n  a d d i t i o n  t h e  h i gh l y  s i g n i f i c a n t  
d i s t i n c t i ven e s s  m a i n  e f fe c t  o n  a b i l i ty w a s  p r e d i c t e d ,  l o w  
d i s t i n c t i vene s s  l e a d i n g t o  a m u c h  s tronger ability attribution 
than high distinctivene ss,  collapsing  across success and fai lure.  
T h e m a i n  e f f e c t s  f o r  c o n s e n s u s  a n d  c on s i s te n c y  w e r e  n o t  
sign i ficant.  

T he means presented in F i gure �2 pointed to consistency having 
the opposite effect on abi l ity to tha t predicted, and i n  l i ght o f  
thi s  the sign ificant  order by cons istency interaction ( F  ( 2 ,  1 4 4)  
= 4 . 0 1 2 , p < . 0 5 ) w a s  e x a m i n e d . T h e  m u l t i v a r i a t e  F f o r  t h e  
c on s i stency  b y  or d e r i n t e r a c t i on w a s  s i gn i f i c a n t ,  ( F ( 4 ,  1 5 0 )  = 
3.77 2 , p<�5)  thus perm itting the inter�retat ion of the univariate 
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interactions. These means are graphed in Figure 6.5. 

7.0 

6.0  

Ability s 0 Attributioa. • 

4 .  

abc 

(] Higb Conaia tency 

11 Lov Conaia tency 

be& 

Order of Praaeatation 

cab 

(a • c:ouaanaua ,  b • diatinc:tiva-.a, c • c:oaaiatency) 

* p < .05 

Fiaure 6 . 5 .  Consiatenc:y by order for Ability attributiona collapaad 
acroaa aucceaa and failure. 

U sing  the Dunn test the pairs o f  means were compared w ithin each 
order. Onl y  the di fference between the means for the abc order 
(0 = 1 .4 )  w as greater than t he c r i t i c a l  r a n ge (D u n n  ( 3 , 1 4 4 )  CR = 
1 .2 3 1 , p <.05 ) .  A l though i t  s e e m s  b e st not to  read  too much  i n t o  
this inte raction,  an e xa mination o f  the means indicated that the 
position o f  the consi stency variable seemed to determine whether 
i t  i n f lu e n ce d  abi l i ty i n  the m anner  p re d i ct e d  f r o m  K e l ley 's  
theory  o r  not. W he n  c o n s i s t e n c y  was  in  the  final  pos i t i o n  
follow ing distinctiveness, low consistency w as associated with a 
h i gh a b i l i ty attr ib u t i o n , the  opp o s i t e  t o  the theory base d 
prediction. However, when consistency w as i n  the first position 
p r i or t o  d i st i n c t i v e ne s s , the  d i re c t ion , w h i l e  i n s i gn f i c a n �  
a ccorded with Kelley's prediction (high consistency resulted i n  
a h i gh e r  a b i l i ty a t t r i b u t i o n ) .  W i t h c o n s i s t e n c y  i n  t h e  
i nte r m e d i ate  pos i t i on f o l low i n g  d i st i n c t i v e n e s s ,  a ga i n  the 
direction was  different from that predicted. 

T he on ly other s i gn i f i c ant  m u l t i v ar i ate and univariate F value 
o b t a i n e d  i n  r e l a t i o n  to a b i l i t y a t t r i b u t i o n s  w a s  f o r 
d i s t i n c t i veness  on s u c c e s s / f a i l u r e  (F ( 4 , 1 4 9 )  = 3. 4 6 5 ,  p< .O  1 for  
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t h e  m u l t i v a r i a t e  a n a ly � i s  a n d  F ( 1 , 1 4 4 ) = 7 . 9 0 2 ,  p < .0 1 f o r  t h e 

u n i  var iate analys is). The means are presented in F i gure 6.6. 

Ab i lity 

Actributtoa• 

Fulun 

- p c.Ol 

[J H i &b  Diatinctiveneaa 

8 Lav Dbtinctivene•• 

Fiaur• 6.6.  Dbtillctive-•• bJ Succ:e .. va Failure for Ability 
Attrtbutioo•. 

The signi ficant interaction embod ied i n  F i gure 6.6 w as obta i n e d  

b e c au s e  t h e  e ff e c t  o f  h i gh a n d  low d i s t i n c t i v e n e s s  on a b i l i ty 

attribution s  w a s  much s tronger for the success attributions than 

for the failure attr i but ions , al thou gh both were s ignificant (see 

Appendix C for separate analyses on success and fa ilure where the 

main e ffect for d i stinctiveness w as s i gnfi cant at the .0 1 level 

protecting a gainst Type 1 errors). 

T o  sum mar i s e ,  the r e su l t s  a r e  sup p o r t i ve of hy p o the s i s  1 .2 
r e l a t i n g  t o  a b i l i ty a tt r i bu t i o n s , a l thou gh the o v e r p o w e r i n g  

i n fluence o f  d istinctiveness has masked the role o f  con sensus and 

consistency . 

2 . 6 Luck 

As predicted (hypothes i s  1 . 3 )  the one by seven p lanned compa r i son 

betw e e n  t h e  h i gh c o n s e n s u s ,  h i gh d i s t i n c t i v e n e s s  a n d  l o w  

consistency cel l a n d  the rema i n i n g  ce l l s  w as signficant (p <Ol  ) .  
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The ma in effect of  consi stency on  luck was also  significan t; lo w 
consi stency resulted in  a stronger luck attribution than did h i gh 
con s i stency.  A s  c a n  be s e e n  i n  F i gu r e  6 . 2 ,  page 6 5 ,  l u ck 
a t t r i bu t ion s w e r e  s i gn i f i c an tly s t ronger for high than for low 
d i s t i n c t i vene s s ,  w h i c h  a c c o r d s  w i th K e l l e y ' s  p r e d i c t i on s.  T h e  
d ifferences i n  the luck attributions for high and low consensus 
were in the opposite direction to that predicted bu t they d i d  �ot 
e ven approach s ign i ficance. 

T he re w er e  no s i gn i f i c a n t  i n ter a c t i on s betw een c o n se n s u s ,  
d i s t i n c t i vene s s ,  con s i s t e n cy , o r d e r  o r  the repeated  m e a s u r e  
( s u c c e s s / fa i l u r e ) ,  s u pp o r t i n g  th e generality of the results for 
luck across all  orders of presentation of information and across 
success and failure attributions. The s i gni ficant difference in 
the a t t r i bu t i o n s  m a d e  to  luck for s u c c e s s  and fai l u r e  w i l l  b e  
d i s cu ssed later. 

2 .  7 E ffort 

The results for the effort attribution are the most damaging to 
K e l le y ' s theory  (hypoth e s i s  1 .4 ) . T h e  p re d i cted one  by s e v e n  
c o mpa r i son  o f  t h e  l o w  con sen su s ,  h i gh d i s t i nct i vene s s  a n d  l ow 
consistency c e l l  w ith the remaining cel l s  was  insigni ficant and 
o n ly d i s t i nc t i ve n e s s  p r od u c e d  a m a i n  e f fect i n  the pr e d i c ted 
d i r e c t ion.  H i gh d i s t i n c t i vene s s  fo r su c c e s s s  a n d  f a i l u r e  
r e s u l t e d  i n  a s t r o n g e r  e f f o r t  a t t r i bu t i o n  t h a n  d i d  l o w  
distinctiveness . 

T he r e  w a s  a s i gn i f i c a n t  i n te r ac t i o n  b e t w e e n  succe s s / fa i l u r e , 
consensus,  con s i stency and order for the univariate analy s i s  ( (F 

( 2 ,  1 44 )  =5 . 0 6 7 ,  p <.O  1 )  a n d  for t h e  m u lt i v ar i ate a n a l y s i s  ( F  

( 4 , 1 4 9 )  = 6 .8 6 4 ,  p <.O 1 ) .  I n  the  l i gh t  of th i s  find i n g , post h o c  
e xp l o r a t i o n  o f  d i ffe r e n c e s  b e t w e e n  low e r  order  m e a n s w as 
per missible. The r e  was  ev idence of  a stron g success fai lure b i a s ,  
w ith a much hi gher mean effort attribution for success (6.08 9 )  
t h a n  l a c k  o f  e f f o r t  a t t r i bu t i o n  f o r  f a i l u r e  ( 4 .7 0 2 ) . B e c a u s e  o f  
this the resu l t s  of the analyses o f  variance completed separate ly 
for success and failure were examined. The interactions between 
c on se n su s ,  c on s i s t e n c y  and orde r in the s e p ar ate ana ly s e s  for  
s u c c e s s  and  f a i l u r e  w e r e  i n s i gn i fi c a n t. Th i s  p o i n t e d  t o  t h e  
impor tance o f  success /failure i n  the consensus by consistency by 
orde r by success/failure interact ion. E x amination of  the marginal  
means sugge sted that the source of the interaction w as probably 
w i t h i n  the c a b  o r d e r  w h e r e  con s i st e n c y  w a s  p r e s e n t e d  be f o r e  
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c o n s e n s u s  a n d  d i s t i n c t i v e n e s s  i n f o r m a t i o n .  F i gu r e  6 . 7  
i l lu s t r a t e s  th i s  graph i c a l l y .  N o  a t t e m p t  w a s  mad e t o  t e s t  for 
sign i ficant di fferences between the mean s,  the power  of any test 
w ithin a higher order interaction such a s  this being very s mall. 

Effort 
Attributions 

7.0 

6 . 0  

5 . 0  

4 .0 

3 . 0  

0 
r:J 
• 
1:1 

BH HL LH LL  
Failure 

HH • High consensus , High consis tency 

HL • High consens us ,  Low consis tency 

LH • Low consensus , High consis tency 

LL • Low consensus , Low consistency 

HH HL LH LL 

Success 

Fiaura 6 . 7 .  Consensus by consistency by success failur� interaction within 
the cab order, consistency firs t ,  followed by consensus, followed by 
dis tinctiveness . 

V i su a l  i n sp e c t i o n  o f  F i gu r e  6 .7 i n d ic a t e s  tha t f o r  fa i lu r e  
a tt r i bu t i o n s to  l ack o f  e ff o r t,  l o w  c on se n s u s- l o w  c on s i s t ency 
results in the lowest attribution, while for success it results 
in  the highest attribution when infor mation is  presented in the 
cab order. The bias aga inst attributing failure to lack of effort 
m ea n s  that low con s i s te n cy d o e s  n ot r e sult  i n  the p r e d i c ted 
h i gher lack of effort attr ibution s. This is further supported by 
t h e  s i gn i f ic an t  c on s i s t e n c y  by s u c c e s s/fai lure interaction for 
t h e  u n i v a r i a t e  a n a ly s i s  (F ( 1 , 1 4 ) = 8.3 4 0 ,  p > .0 1 ) a n d  f o r  t h e  
multivariate analysis (F ( 4 ,  1 49 )  = 3. 865 , p<�0 1 ) .  T h i s  interaction 
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was d u e  to t h e  e f fe c t  o f  c o n s i stency  on lack o f  e f for t 
attri bu tions for fa i lure on ly, bu t in the di rection opposite to 
that predicted. The means relevant to this  interaction are given 
in F i gu r e 6 .8 .  

Ef fort 

Attributions 

7 . 0  

6 . 0  

5 . 0  

4 . 0  

3 . 0  

Failure 

** p < . 0 1  

[J High Consis tency 

11 Low Consis tency 

Success 

Figure 6 .  8 .  Consis tency by Success vs Fai lure for Effort 
Attributions . 

For s uccess, low consi stency r esulted in  a s lightly higher e ffort 
attri bution than h igh con s i s t e n c y  ( the p r e d i ct e d  d i r e c t i on b u t  
i n s i gni ficant  F ( 1 , 1 4 4 ) = 0.0 7 0 ,  N S ) , bu t f o r  f a i lure  t h i s  w a s  
s i gn i f i c a n t  i n  t h e  d i re c t i on oppo s i te  t o  tha t p r e d i c t e d  (F  
( 1 , 1 4 4 )  = 8 . 4 6 7 ,  p < . 0 1 ) . T h e  s i g n i f i c a n c e  a t  t h e  .0 1 l e v e l  
p r o te c t s  for a n y  T ype  I e r r o r  e n c o u n t e r e d  i n  mak i n g  t h e  
comparison w ithin both succe ss  and failure. 

To summarise, the only support for Kelley's theory in relation to 
e f f o r t  a t t r i b u t i o n s  w a s  f o u n d  i n  t h e  i n f l u e n c e  o f  
distinctivenes s; h i gh rathe r than low distinctiveness  resulted in  
h i gher e f f o r t  a t t r i bu t i on s  for both s u c c e s s  a n d  f a i lure.  A m on g  
effort attributions for success low consensus and low consistency 
i n f luenced  a t t r i bu t i o n s  i n  the d i r e c t i on pre d i cted by  Ke l l e y ' s  
theory , b u t  o n l y  w h e n  p r e se n te d  i n  t h e  o r d e r  con s i s t e n cy , 
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consensus and finally di stinctive n e s s . Somewhat surpris ingly , 

consistency influenced attributions for failure to lack o f  effort 
in  the oppo s i te d i re c t i o n  to that  p r e d i c t e d  from the t h e o r y .  A s  
w a s fou nd for task d i f f i cu l ty / e a s e  a t t r i bu t i o n s ,  e f fo r t  i s  
vulnerable t o  biases and t o  order effects. 

2 . 8  Success  fai lure bias  and the fundamenta l attribution e rror 

The success  fai lure bias predicted that attr ibutions to abil ity 
and effort would be stronger for succe ss than for fai lure,  while 
a t t r i b u t i o n s  to  task d i f f i c u l t y  and luck w ou l d  be s t ron ge r  f o r  
fa i lure than for success. 

T he re su l t s o f  the m a i n  e f fe c t s  f r o m  t h e  r e p e a t e d  m e as u r e o f  
success/failure i n  the mu lt ivariate analyses  of  variance provides 
a w ay of t e s t i n g  th i s  hypothe s i s. M ea n  v a l u e s  for suc c e s s  a nd 
fa i lu r e  f o r  e ach d e p en d e n t  m e a s u r e  together  w i th the F v a lu e s  
a r e gi v e n  i n  T a b l e  6 . 4 .  

TABLE 6 . 4  

Results from the main effect o f  the ANOVA and 
the mean attribut ions made for success and 
failure to each of the causa l  categories 

Success 

F a i lure 

F Value 
DF= ( 1 , 1 44 )  

**=p< . 0 1  

Abi lit:t: E ffort 

5 . 7 1 4  6 . 089 

5 . 899 4 . 702 

0 . 284 72 . 5 47** 

Task Difficu lt:£/ 
ease 

4 . 232 

4 . 958 

1 7  . 6 77** 

(Multivariate  F ( 4 , 1 49 ) = 1 3 .589 , p < . 0 1 ) 

Luck 

4 . 44 6  

3 . 872 

1 6 . 0 5 * *  

A s  predicted, effort attribu tions w e r e  stronger for success  than 
for fai lure while task di fficu lty attributions were stronger for 
failure than were task ease attributions for success. There were 
no s igni ficant differenc e s  i n  a b i l i ty a t t r i bu t i o n s  for  s u c c e s s  
and fa i lu r e. T h e  s i gn i f i c a n t  d i f fe r e nce  o b t a i n e d  f o r  l u ck 
a t t r i b u t i on s  w a s  i n  the o p p o s i t e  d i r e ct i on to  that  p r e d i c te d , 
success recei ving stronger luck attributions than did fa i lure. 

I n  o r d e r  to  t e s t  the fu n d a m e n t a l  a t t r i b u t i on e r r o r ,  a tw o 
( su c c e s s / fa i l u r e )  by  tw o ( i n t e r n a l /e x ternal) repeated measures 



an a ly s i s  of v a r i an c e  w a s  c o m p l eted.  
presented in Table 6.5. 

TABLE 6 . 5  

7 8  

The  su m m a r y  t a b l e  i s  

A nalysis  of Vari ance , success vs fai lure 
by internal vs e x ternal attribution s ,  

(N = 1 68 Uni versity Stu dents ) 

Source ss DF MS F 

Within S ubjects 
( A )  F a i l  vs  Succ 24 . 923 1 24 . 923 1 3 . 0 9 0 ** 

E rror 3 1 7 .953 1 1 67 1 . 904 

( B )  I n t  V S  E x t  5 1 1 . 244 1 5 1 1 . 344  55 . 6 1 2** 
E rror 1 535 .531  1 67 9 , 1 9 5 

AB 3 6 . 336 1 36. 336 1 1 . 042** 
Error 549 .539 1 67 3 . 29 1  

**=p < . 0 1  

T he main  effect for internal v ersu s  e xternal attributions  in  this  
ana ly s i s  p r o v i d e d  t h e  b a s i s  f o r  t e s t i n g  the  f u n d a m e n t a l  
attr i bution error,  whi le  the s i gni ficant interaction w a s  u sed to 
test the predicted combined influence of the succes s fai lure bias  
and the fundamental attribution error. 

The fun d a m e n t a l  a tt r i b u t i on e r r o r  p r ed i cted t h a t  on a v e r age , 
i n t e r n a l  a t t r i bu t i o n s  for  the beh a v i o u r  of  othe r s  w ou ld b e  
s t r on ge r  t h a n  e x tern a l  a t t r i bu t i o n s .  T h e  gr a n d  m e a n  f o r  the 
internal attr ibutions (effort and abi lity)  was 5.60 1 ,  w h i le that 
for  e x ter n a l  a t t r i bu t io n s  ( t ask d i f fi cu l ty / e a s e  a n d  l u c k )  w a s  
4 . 3 62. This d ifference w as highly s i gn i ficant (F (1 , 1 67 ) =  55.6 1 ,  
p <.00 1 ) supporting the h y p o t he s i s . 

W he n  r e fe r r i n g  to  a t t r i bu t i o n s  m a d e  a bout the b e ha v i ou r  of 
another person the fundamental attribution error and the success 
fai lu re bias  make the same predictions  w hen a successful outcome 
is  i nvolved, but opposite predictions  when fai lu re is involved. 
W i t h  the c om b i n e d  i n f lu e nc e  of a t t r i but i n g  s u cc e s s  i n te r n a l ly 
( s u c c e s s fa i lu r e  b i a s ) ,  a n d  a t t r i b u t i o n s  i n  g e n e r a l  i n t e rn a l l y  
( fu n d a men t a l  a t tr i b u t i on e r r o r )  i t  w a s p r ed i c te d  t h a t  t he 
strongest attribution for this  group would be made for succe s s  to 
i n t er n a l  f a c t o r s ,  w h i l e  the w e a k e s t  a t tr i bu t i o n  w ou l d  be for 
success to external factors ,  w i th intermediate attr ibutions bei ng 
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m a d e  fo r fa i l u r e .  T h e  m e a n s  o b t a i n e d  f r o m  t h e  l a bo r a t o r y  s tu d y  

a re p lotted aga i nst the predictions i n  F i gure 6.9 below. 

H i gh li . O 
aS I 

'i. 5 

&FI 

Actu"l Med i um 5 . 0  
A t t r ibution &FI + FE 
Scores 

4 . 5  

A SE 
&FE 

Lov 4 . 0  

Lov Medium lti gh 
Pred i c t ed At t r ibut ion Scores 

Note : FI  � Fii i l ure Internal FE • Fa l lure External 

SI • Success Internal SE • Success Exte rna l 

F i g u r e  6.9 M e a n  a t t r i b u t i on s  f o r  tes t i n g  p r e d i c t ed 
l i n e a r  and q u a d r a t i c  t r e n d s  i n  the c o m b i n e d  f u n d a m e n t a l  
attribut ion error and success failure bias. 

A h i ghly sign i ficant linear trend w as obtained (F ( 1 , 1 67 )  =62.1 2 ,  

p <. 0 0 1).  A s  the l i n e a r  t r e n d  u s e s  o n ly t w o  data p o i n t s , a c he ck 

w a s  m a d e  f o r  a q u a d r a t i c  t r e n d  c o m b i n i n g  the i n t e rn a l  a n d  

e x t e rn a l  a t t r i bu t i on s  fo r f a i l u r e. T h i s  w a s i n s i gn i f i c a n t  (F 

( 1 , 1 6 7 )  = 2 .4 8 , N S ) .  I n spec t i on o f  t h e  m e a n s  in F i gu r e  6.9  p o i n t s  

to a s l i ghtly s tronger role o f  the fundamental attributi on error, 

interna l attributions for f a i l u r e  b e i n g  s t ro n g e r  t h a n  e x te r n a l 

a ttribu tions for fai lure. 

To sum m ari se, the funda men tal attr ibution error w as suppor ted for 

a t t r i bu t i o n s  m a d e  abou t the beh a v io u r  o f  othe r s. T h e  s u c c e s s  

f a i l u r e  b i a s  r e c e i v e d  m i xe d  s u p por t. S i gni f i c a n t l y  d i f f e r e n t  

attribu tions were made for success and failure t o  e ffort and task 

d i f fi c u l t y / e a s e  i n  the p re d i c t e d d i rection.  S i gn i f i c a n t ly 

di fferent attr i bu tions w ere made for success and failure to luck 

in the opposite direction to that predicted while no s i gnificant 

d i f fe r e n c e s  e m e r ged for a b i l i ty a tt r i bu tion s. T he t e s t  of t h e  

c o m b i n e d  i n f l u e n c e  o f  t h e  s u c c e s s  f a i l u r e  b i a s  a n d  t h e  

fundamenta l attribution error w a s  supported. 
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3 . 0 Di scussion 

The results of the p lanned one by seven comparisons testing the 
specific hypotheses deri ved from Ke l le y ' s theory p r o v i de d  c l e a r  
support for the follow ing hypotheses l i sted i n  Chapter F i ve. 

1 .2 Low consensus, low distinctiveness and high consisten c y  
resulted in  a s i gni ficantly hi gher ability attribution than 
the remaining cells. 

1 .3 H i gh consensus, high d i stinctiveness and low consistency 
resulted in a s i gn ificantly stronger luck attribution than 
the remaining cells. 

The follow i n g  hypotheses were not supported :  

1 . 1 H i gh c o n s e n s u s ,  h i gh d i  s t i  n e t  i v e n e s s  a n d  h i gh 
cons istency did not result in a s i gn i ficantly stronger task 
d i f f i cu lty/ease attribution. 

1 .4 Low consen sus,  h i gh d i stinctiveness and low consi stency 
d i d  n o t  r e s u l t  i n  a s i g n i f i c a n t l y s t r o n g e r  e f f o r t  
attribution than the remainin g cells. 

Suppor t  for the predicted mai n  effects were obtained for :  

1 .  C o n s e n s u s  i n  r e l a t i o n  t o  t a s k d i f f i c u l t y / e a s e 
attributions ( l imited to "cab " order ) ;  

2 .  D i s t i n c t i v e n e s s  i n  r e l a t i o n  to  a l l  four  d e p e n de n t  
measures;  and for 

3 .  Consistency in r elat ion to luck attributions. 

Taken i n  conjunction w i th the research reviewed in  Chapter T w o  
these f i nd ings provide laboratory based support for most o f  the 
key s i mp l e  ma i n  e ff e c t  p r e d i c t i o n s  f r o m K e l l e y ' s  c o v a r i at i o n  
theory a n d  for  t he s t r on g  i n f l u e n c e  o f  d i s t i n c t i ve n e s s. T he 
patter n  o f  results i s  similar  to those o f  Orvis et a l  ( 1 975)  w ho 
also found a pri mary r ole for one main effect on each attribution 
category . 

T h e  s tr o n g  ro l e  o f  d i st i n c t i v e n e s s  a c c o r d s  w i th  t h e  f i nd i n gs 
reported by McArthur ( 1972 ). The lack of support for hypotheses 
1 . 1 a n d  1 .4 w he n  tes te d  i n  the p la n n e d  one by  s e v e n  c o m p a r i son  
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i s  l a r g e l y  due to the r e v e r s e  i n f l u en c e  o f  con s i s t e n c y .  L o w  
r a t h e r  t h a n  h i g h c o n s i s t e n c y  r e s u l t e d  i n  a s t r o n g  t a sk 
di fficulty/ease attribution while there was a tendency for high 
rathe r tha n  low cons i s tency  to r e s u l t  i n  stron g e r  e f fort 
att r i but i on s. S te v en s a n d  J o n e s  ( 1 9 7 6 )  a l so found t h i s  r e v e r s e  
effect.  

Con sen sus 

Con se n s u s  w a s se n s i t i ve to th e i n f lu e n c e  of o r d e r  e f fe c t s. T he 
s i gn i f i c a n t  o r d e r  b y  c o n s e n s u s i n t e r a c t i o n f o r  t a s k  
difficulty/ease attributions and the subsequent post hoc analyses  
po i n t e d  to  the  i n f lu e n ce o f  c o n se n su s  o n  t a sk d i f f i c u l t y / e a s e  
o c c u r r i n g  m a i n l y w h e n  t h e  o r d e r  o f  p r e s e n t a t i on o f  t he 
i n f o r m a t i o n w a s  c o n s i s t e n c y ,  c o n s e n s u s  f o l l o w e d  b y  
distincti veness. 

T he con s e n su s by  c on s i ste n c y  by  o r d e r  by su c c e s s / f a i l u r e  
inter a c t i on i s  a l so o f  i n t e r e s t .  I t  appe a r s  t h a t  low , n o t  h i gh ,  
consistency does have a pr i m ing  effect on consensus,  but mainly 
when the order  i s  such that i t  i s  n o t  m a sk e d  by the s t r o n g r o l e  
w h i ch d i s t inct i v en es s  p la y s. I t  i s  po s s i ble  tha t t h e  c u r r e nt 
v i e w s  r e ga r d i n g  the s t ab i l i ty o r  othe r w i s e  o f  the e c on o m i c  
dow nt u r n  ( mak i n g  jobs  d i f f i c u l t  to g e t )  accou n t s  for  th i s  
u n e x p e c t e d  f i nd i n g. W i th  r e ga r d  t o  fa i lure , i f  a p e r s on h a s  
suc ceeded  i n  j o b  seek in g  p r e v i ou s l y  ( low  c on s i s t e n c y )  a n d  i f  
there are many others  who fai l  (high consensu s ) ,  then perhaps the 
a tt r i bu t ion to  t a s k  di f f i c u l t y  i s  s e e n  a s  an u n s ta b l e  o n e  -­
"job s m u s t  be r e a l ly h a r d  to  g e t  j u s t  n ow "· T h a t  the s a m e  
interact ion was not obtained for the task ease attr ibutions for 
su c c e s s  suppo r t s  th i s  i nt e r p r e t a t i o n , but i t  d o e s  r e m a i n  
specu l a t i v e. P e r h a p s  the su b j e c t s  w i s h e d  to be l i e v e  t h a t  the 
difficulty of the task was unstable w i th the hope that i t  w ould 
b e  e a s i e r  for th e m  to ge t a job i n  fu t u r e. I n  New Z e a l a n d  there  
i s  a h i s tory  of fu l l  e mp l oy m e n t  w i th  a t r a d i ti on a l  be l i e f  tha t 
e ve ryon e ha s a r i gh t  to  g e t  a j ob. T h i s  w o u l d  c on tr i bu t e  to a 
b e l i e f  t h a t  d i f f i cu l ty i n  ge t t i n g  a j ob w a s  on ly  a t e m p o r a r y  
phenomenon . 

C on se n s u s  r e su lt e d  i n  n o  s i gn i f i c an t  main effects for abi lity 
or either of the unstable attribution s. The role of consensus i n  
relation t o  the unstable attributions was  far from clear in  the 
literature, and it is perhaps not surpr ising that the hypotheses 
w ere not supported. This result, taken i n  conjunction w ith the 

l i terature review ed, suggests that in future no pred ictions about 
the i n f luence of c o n s e n s u s  on u n s ta b l e  a t t r i b u t i o n s  shou l d  b e  
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made . 

Disti nctiveness 

D i s t i n c t i ve n e s s  p r o d u c e d  h i gh l y  s i gn i f i c a n t  e f fe c t s  in t he 
p r e d i c t e d  d i r e c t i o n  f o r  a l l  f o u r a t t r i b u t i o n s .  H i g h 
d i stinctiveness (references indicated st ron g work related ski lls 
for failure or  weak work re lated sk i lls for succe s s )  resulted in  
s t r on g e r  t a sk d i f f i c u l ty / e a s e ,  l u c k  and e f fort a t t r i bu t i on s ,  
w h i l e  l o w  d i s t i n c t i v e n e s s  p r o d u c e d  a s t r o n g e r a b i l i t y  
a t t r i bu t i o n .  The  i n te ra c t i on s  involving di stincti veness did not 
l i m i t  the gen e r a l i t y  o f  i t s  i n f l u e n c e  i mp l i e d  i n  t h e  h i gh l y  
s i gn i ficant main effects. Di stincti veness has a n  e x tremely robust 
e f f e c t ,  a f i n d i n g  s i m i l a r  t o  t h a t  r e p o r t e d  by M cA r t h u r  09 7 2 ) .  
T he p e r c e i v e d  i mpor tanc e o f  w or k  sk i l l s  i n  d e t e r m i n i n g t he 
o u t c o m e  o f  job  seek i n g  p r o b a b l y  a c c o u n t s  f o r  i t s  s t r o n g  
i nfluence . 

Con si stency 

Low consistency resulted i n  stronger luck attribut ions than high 
consistency , and thi s  findi ng w a s  not limited to either success 
or  failure or to order o f  presentat ion of  in formation. 

T h e  r o l e  o f  c o n s i s t e n c y  i n  r e l a t i o n  to e ffor t a t t r i bu t i on s  f o r  
fai lure i s  a lso interest in g. The decomposition o f  the s i gnificant 
con si s t e n c y  by s u c c e s s / f a i l u r e  i n t e r a c t i on p o i n t e d  to h i gh 
consistency resulting in  s tronger lack of e ffort a ttributions for 
fai lure than low consi stency,  whi le consistency had no i n fluence 
on attr i butions  made for success. When making attributions about 
a n o th e r  p e r s o n ' s  j o b  s e e k i n g  a c t i v i t i e s  i t  s e e m s  t h a t  l a c k  o f  
effort i s  seen a s  stable. Stevens and J ones (1976)  in  the ir s tudy 
involving self attr ibution also found a tendency for e ffort to  be 
v i ewed as stable, but only whe n  making attributions for success. 
Thi s  suggests the possi bi l ity o f  a more subtle b i a s  occurrin g. An 
e ffor t  a t t r i bu t i o n  for  o n e ' s  ow n s u cc e s s  is  v i e w e d  as s t a b l e ,  
while a lack o f  effort attribution for someone e lse 's failure i s  
v i ewed a s  stable. This w i l l  b e  di scussed again w hen comparing the 
r e su l t s  o f  the f i e l d  r e se a r c h  w i th tho s e  fro m the l a b o r a t o r y  
study . 

P e rhaps the most surpr1 s 1ng outcome of the present research was 
the i n s i g n i f i c a n t  i n f l u e n c e  w h i c h  c on s i s t e n c y  h a d  on s t a b l e  
a ttr i bu t i on s a n d  on  e f fo r t .  P r e v i ou s  r e s e a r c h  fou n d  that 
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c o n s i s t e n c y  h a d  a p a r t i c u l a r l y  s t r o n g  i n f l u e n c e  on  a l l  
a tt r i bu t i on s. O r v i s  e t  a l  ( 1 9 7 5 )  f o r  e x a mp le fou n d  th a t  h i gh 
con s i s t e n c y  au g m e n t e d  the s t a b l e  a t t r i bu t ions.  I n  the p r e s e n t  
s tudy  t h e  i n te ra c t i o n s  w i th c o n s e n su s ,  con si stency , o r d e r  a nd 
success/failure set clear l i m i ts to thi s  in fluence. 

Attri bu t i onal  bi ases and errors 

T he s u c c e s s  fa i lu re b i a s  r e ce i v ed  mi xe d  suppo r t. B a s e d  on the 
review of Ke lley and M iche la ( 1980)  it  was anticipated tha t there 
would be s i gnifi c antly stron ger a b il ity and effort attri buti ons 
for success than for fai lure,  w h i le the reverse would occur for 
task d i f f i c u l ty / e a s e  and lu ck.  T he p r edictions w ere supported 
for e f fo r t  and t a sk d i ff i cu l t y /e a se , b u t  not for a b i l i ty a n d  
luck.  T h e  s i gn i fi ca n t  di ff e r e n c e  f o r  luck w a s  i n  t h e  o p po s i te 
d i r ec t i on t o  t h a t  p r e d i cted.  I n  the  c u r re n t  econ o m i c  c l i m a t e , 
obta ining  a job may be viewed a s  lucky by many. 

The s u c c e s s  fa i l u r e  b i a s  in r e l a t i o n  to  task d i f fi cu l t y / e a s e  
attri bution s may partly accoun t for the insignificant  resu lts of 
Kelley's  theory for lack of e ffort attributions for fai lure and 
task e a s e  a t t r i bu t i on s  for s u c c ess.  A s  a grou p u n i v er s i ty 
students m i ght be expected to have sympathy for those ou t of  work 
so tha t they w ou l d  n o t  w a n t  to c on s i de r  the un e m p lo y e d  " d o l e  
blu d g e r s " ,  l a ck i n g  i n  e f fo r t. A l s o ,  there w a s  a n  o b v i o u s 
r e l u c t a n c e  to c l a i m  that  j o b s  w e r e  e a s y  to  get i n  the c u r r e n t  
climate. The reasoning for fai lure attr ibutions could perhaps b e  
as fol low s: "I know they must be t rying hard, s o  i t  can't be l ack 
of e ff o r t , but they s i m p l y  don ' t  ha v e  the ab i l i ty ". A l thou gh 
apparently kind to the unemployed such an attribution should be 
v i e w e d  i n  l i gh t  o f  N i cho l l s ' ( 1 9 7 6 )  f i n d i n g  t h a t  f o r  se l f  
attribution university students preferred to blame lack of effort 
than  l ack of abi l i ty ,  while for success they preferred to cred i t  
abi l i ty rather than effort. 

The  s tr o n g luck  a t t r i bu t i on f o r  su c c e s s  in r e l a t i o n  to j o b  
seeki n g  i s  probably a function o f  the w idespread v i ew tha t i n  the 
current economi c  c l i mate, getting a job is  pure luck. 

I n  a c c or d a n ce w i th the fund a m e n t a l  a t t r i bu t i on e r r o r , for  th e 
b e h a v i o u r  o f  o t h e r s ,  i n t e r n a l f a c t o r s  r e ce i v ed s t ron ger 
endorsemen t than did  externa l factors. The results from the trend 
a n a ly s i s  test i n g  fo r the c o m b i n ed influence of the fundamental 
at t r i bu t i on e r r o r  a n d  the su c c e s s  f a i l u r e  b i a s  suppor te d  t he 
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pred ictions. Strongest attr ibutions o c c u r r e d  w h e r e  b o t h  b i a s e s  
p r e d i c t e d  a s t ron g a t t r i bu t i o n  ( i n t e r n a l  at tr i bu t i o n s  for 
succes s) ,  the weakest attr ibution occurred where both pred icted 
a w e ak at tr i bu t i o n  ( e x te rn a l  at t r i bu t i on s  fo r su c c e s s )  a n d  
i n t e r m e d i a t e  a t t r i b u t i o n s  w e r e  f o u n d  w h e n  t h e  t w o  b i a s e s  m a d e  
o pp o s i t e  p re d.i c t i o n s  ( f or  f a i l u r e ) . M or e  r e se a rch i s  n e e d e d  to 
explore the combined role of biases and errors as thi s  appear s  to 
be a neglected area in attr ibution theory. 

4 . 0 General conclusion 

The complexity o f  Ke lley's covariat ion theory demands that i t  be 
c a r e fu l l y  i n te r p re ted a n d  t e s ted i f  i t  i s  to be app l i e d  to  n e w  
aspects of behaviour. M aj or ( 1980) found that the the nature of 
the i n fo r m a t i o n  sough t  v a r i e d  w i t h  the p r o b l e m  face d b y  t h e  
percei ver. The findings "underscore the i mportance of considering 
the particular attr ibutiona l problem w hen attempting to descr ibe 
a t t r i b u t i o n a l  p r o c e s s e s " ( M a j o r ,  1 9 8 0 ,  p 1 0 2 0 ) .  T h i s  i s  
especially so i n  l i ght o f  the w idespread newspape r coverage abou t 
t h e  i n c r e a s e  i n  u n e m p lo y men t a n d  the d i f f i cu l t i e s  w h i ch the 
unsk i l led unemployed face i n  getting jobs.  

The results obtained from the laboratory based test of Kel ley's 
theory provi ded  considera b l e  suppo r t  for the i n te rp r e t a t i on o f  
the covariation model i n  relation to unemployment outlined a t  the 
beginning of Chapte r Three. The results support an interpretation 
of Kelley's theory which stresses the i nfluence of consensus on 
task d i ff i c u l t y ,  d i s t i n c t i v e n e s s  on a l l  a t t r i b u t i o n s  a n d  
c on s i stency on  u n s t a b l e  a t tr i bu t i o n s  ( lu ck a t  l e a s t p r o v i d e d  a 
s i gn i f i ca n t  m a i n  e f fe c t ) .  I t  a pp e a r s t h a t  the i n f l u e n c e s  o f  
c on se n s u s  a n d  c o n s i s t e n c y  on  a tt r i bu t i o n s  othe r than  the a b o ve 
are  subject to the success fai lure biases and order effects i n  a 
l a bo ratory s i tuation. 

T he s e  f i n d i n g s  h i gh l i gh t  the n e e d  f o r  c a u t i on  i n  u s i n g  an 
interpretation of  Kelley's covariation model which suggests that 
c onsensus, d i st i nctiveness and con s istency have equal in fluences 
on  all the different attributions i rrespective of the problem to 
w hi c h  the m od e l is app l i e d. 

T he field r esearch, to b e  reported i n  C hapters Seven, - E i ght and 
N i n e ,  p r o v i d e s  an opp o r tu n i ty to a s s e s s  w h e the r the l a b o r a t o r y  
b a s e d  fi nd i n gs apply i n g  t h e  c o v a r i a t i on m od e l  to  s u c c e s s  a nd 
fai lure i n  job seeking were supporte d i n  a field sett i n �  W i thout 
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the laboratory study applying the model to success an d fa ilure i n  
job seeking using the tradi t ional m i n i mum infor mation case study 
me thodology ,  i t  would have been i mpossible to deter mine  whether 
the o u t c o m e  o f  the f i e l d  r e s e a r c h w a s  due to the p a r t i cu l a r 
interpretation of Kelley's mode l or  to the greater rea l i s m  o f  the 
setting . 
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CHAPTER SEYE• 

FIELD RESEARCH : METHOD 

1 . 0 Preliminary negotiation s  and r ationale for general procedure 

As the nature of this research was  i nfluenced considerably by  the 
p r a c t i c a l  d i f f i cu l t i e s  a s s o c i a t e d  w i t h  w o r k i n g  w i t h t h e  
u n e m p lo y e d  and w i th the D e p a r t m e n t  o f  L a bo u r ,  the s i tu a t i o n a l  
factors constraining the research are outlined below. 

1 . 1 Access to unemployed subjects 

Volu n t ee r s  fro m a mo n g  the r e g i s t e r e d  u n e m p l oyed w er e  o b t a i n e d  
w i th t h e  coop e r a t i o n  o f  t h e  D e p a r t m e n t  o f  L a bou r  s u b j ect  to  a 
number o f  restrictions. Access  to f i les w a s  not allowed,  parental 
permission had to be obtained before i n terviewing those who w ere 
"underage" and staff invol ve m e n t  f r o m  t h e  Dep a r t m e n t  o f  L a bo u r 
m i n i m i se d .  I n  o r d e r  to mee t the s e  r e str ict i on s  the d u ty 
employ ment officer approached those registering for work on pre  
selected days to  ask for volunteer s  by gi ving the m a letter from 
the resear che r .  

The volunteers could not b e  interviewed o n  the same day as they 
registered for work as thi s  w ou l d  have added another interview 
follow ing v isits to the Departments of L a bour and Social W e l far� 
I n  a d d i t i o n ,  it w a s  con s i de r e d  i mp o r t a n t  to  keep the r e s e a r c h  
i ndep e n d e n t  f r o m  the E m p l oy m e n t  S e r v i c e  o f  t h e  D e pa rt m e n t  o f  
Labour .  

O b t a i n i n g  a s u i  t a b l e  v e n u e  for  i n ter v i ew i n g  p ro ved a p r o b l e m. 
Interviewing in the respondents homes was  ruled out because of 
t he l i k e l y d i s t r a c t i o n s  f r o m  o t h e r  f a m i l y  m e m b e r s . O ne 
organisation approached clea r l y  d i d n o t  w a n t  the u n e m p l o y e d  on 
thei r  premises. However, the c i ty librar ian agreed to the use of 
spa c e  in  the P u b l i c  L i b r a r y  w h i l e  t h e  C i t y 's P u b l i c  R e l a t i o n s  
Officer m ade the Informat ion O ffice avai lable for the follow up 
interview s carried out after hour s. 

M aking i n itial c ontact in the l i brary w as often d i fficult,  and it 
was necessary to wait for the unemployed who volunteered for the 
r e s e a r c h  in an acce s s i b l e  s p o t  for a q u a r ter of an hour  be fo re 
thei r  appointmen t time,  and for those who did not show for the i r  
i nt e r v i e w s ,  f o r  u p  t o  a q u a r te r o f  a n  hou r a f t e r w a r d s  a s  w e l l. 
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Thi s ,  coupled w i th the need t o  constantly remind and prompt the 
Employ ment Service to approach people regi stering for work on 
the speci fied day� made the data collection phase of the research 
e xt r e m e l y  t i me consu m i n g  a n d  f r u s tr at i n g. Al thou gh t h e  l o c a l  
Employ ment Service w a s  supportive of the research, the pressures 
u n d e r  w h i ch the s e r v i c e  w a s  op e r a t i n g  w i th the h i gh l e ve l s  of 
unemploy ment, understandably m e ant that the research had a low 
priority . 

1 .2 Interview protocol 

T hought was given to administering a questionnaire for the study, 
but it was felt that the nature of some of the questions required 
a f l e x i b le m e d i u m  a l l ow i n g  f o r  m or e  sensitivity in  responding. 
C r a n o  and  B r e w e r  ( 1 9 7 3 )  s t a te tha t "in te s t i n g  h y p o t h e se s ,  
i nterviewing provides a m eans to study sensitive topics  w hile,  at 
the same t i me avoiding some of the d istorting effects which can 
b e  p ro du c e d  in the r e s e a r c h  l a b o r a to r y . "  (p.  1 66 ). In a d d i t i on 
questionnai res are inappropr iate whe n  there i s  a suspected low 
r e a d i n g  l e v e l  a m o n g  t h e  s a m p l e . W h e r e  t h e r e  i s  l i t t l e  
opportuni ty to assess the sub jects' uni form interpretation o f  the 
questions ,  Ke rlinger ( 1 964,  p476)  stresses the advantages of the 
interview over a self-admi n istered questionnaire,  providing the 
q uestions are carefully constructed. 

I n  a n  a t t e m p t  to m i n i m i se r e a ct i v i t y ,  standa r d i s e d  q u e st i o n s 
w ith precoded responses on cards w ere use� Howeve r ,  flexibility 
w a s  r e t a i n e d  to  fac i l i t a t e  the  r e sp on s i ve n e s s n e c e s s a r y  t o  
b r i d ge s e x  a n d  age  g a p s  b e t w e e n  the i nt e r v i ew e r  a nd the 
unemployed where these e x isted. 

C rano .and Brewer (1973)  and  Kerlinger (19 6 4 )  point to the costly 
nature o f  the interview a s  a method of data collection. This i s  
particula r ly s o  when taped transcripts o f  the i nterview are u sed 
a s  the source of d a t a. T he d e c i s i o n  to u se p r e coded r e spon s e  
c ategor i e s  gr e a t l y  fac i l i t a t e d  the p r o c e ss in g o f  r e su l t s ,  a nd 
removed the need for e x te n s i v e  i nte r- j u d ge r e l i a b i l i ty c h e c k s .  
O n ly o n e  of the v a r i a b l e s  i n  the  s tudy  w a s  d e p ende n t  u p on p o s t  
interview judgements. 

T he s tru c tu red  q u e s t i on s ,  u s e d  to  t e s t  t h e  h y p o the s e s ,  w e r e  
followed b y  a n  unstructured part o f  the interview allow ing  for a n  
e xp l o r a tion o f  t he i ss u e s  a s s oc i a t e d  w i th u n e mp l oy me nt. T h e  
i n fo r m a t i on obta i n e d  d u r i n g  t h e  u n s t ru c tu r e d  p h a s e  of t h e  
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interview provided a r ich source o f  i dea s for developing  creative 
r e s p o n s e s  to u n e m p l oy m e n t  in add i t i on to add i n g  depth to the 
numerical data. Short standa r d i s e d  p e r s on a l i ty mea su r e s  w e r e  
a d m i n i s te re d as p a r t  o f  t h e  i n te r v iew p ro to c o l. D e t a i l e d  c a se 
notes were written i m mediately afte r seeing each sub ject. 

1 . 3  Pi lot study 

T he i n te r v i e w  protoco l ,  g i ve n  i n  Appen d i x  D and  d i sc u s s e d  i n  
detai l  i n  section 3.0 o f  thi s  chapter, was pilot tested using 1 1  
su b j ec t s .  Du r i n g  t h e  p i lo t  t e s t i n g  t h e  e xa c t  w or d i n g  o f  the 
structured questions was finali sed , the procedures involving the 
Department of Labour and the C ity L ibrary were clari fied, and an 
interview i n g  style w a s  developed. A report on the pilot study i s  
g i ven in  Appendix E .  

2 .0 Subjects 

O n  the day before i n te r v i e w s  w er e  h e l d  the duty e m p loy m en t  
o f f i c e r  g a v e  e a c h  p e r s o n  r e g i s t e r i n g  f o r  w ork  a l e t ter  a sk i n g  
t hem to  v o l u n t e e r  fo r t he r e se ar c h  a n d  t o  c o m p l e t e  a short 
q u e st i on n a i re obta i n i n g  the i r  a ge ,  se x ,  edu c a t i o n  l e ve l and 
occupation ( see Appendix  F ). This information was u sed to detect 
any d ifferences between the group approached and those finally 
interviewed. 

A total of 184 newly registered unemployed w ere approached by the 
duty e m p loy m e n t  o f f i c e r ,  1 2 8 o f  w ho m  v o luntee r e d  ( 7 0  p e r ce n t ) ,  
while 82 were final ly i nterview ed (45 percent o f  original number 
of u n e mp l o y e d  a p p r o a c h e d  o r  6 4  p e r c e n t  o f  tho se  v o l u n te e r i n g ) .  
S ix o f  those who d i d  not show for thei r  interviews telephoned to 
c a n c e l the i r  appo i n t m e n t s  f o r  v a r i o u s  r e a son s.  O f  the 8 2  
unemployed who were interviewed, 5 1  w ere follow ed up one month 
later. Discussion relating to the follow up sample is given in  
sec t i on 2 . 2 . 

T he r esponse rate w a s  low , but comparable to that obtained in  the 
New Z ea land Christchuch Employ men t Adv i sory C o m m ittee "S tudy o f  

Unemployed Youth i n  C hr istchurch", (19 7 9 ) ,  when visits were made 
to the r_espondents' homes. Also, reading  between the lines, the 
rate i s  s i milar to that of H aines and M acky ( 19 82 ) ,  although the 
response rate for the unemployed i n  the i r  sample i s  not c lear. 

A lthough the pr i m a r y  a i m  o f  the r e s e a r c h  w a s to t e s t  K e l l e y ' s  
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covariation model ,  not t o  undertake a survey of the unemployed , 
sample bias does influence e x ternal validity. For thi s  reason a 
ser ie s  of analyses were completed comparing the subjects finally 
i n t e r v i e w e d  w i th those w ho w e re a p p roached b u t  w ho w er e  n ot 
i n t e r v i ew ed and w i th s ta t i s t i c s  pu b l i c l y  a v a i l a b l e  f r o m  t h e  
Department of Labour. I n  addition , a check was made for b ias in  
the 5 1  sub jects followed up. 

2 . 1  Assessment of bias in  the 82 subjects i nterviewed 

To assess the bias in the s a mple interviewed, those who declined 
to be interviewed and those who volunteered, but did not show or 
telephoned to cancel were grouped, and compared w ith those who 
w ere interviewed. Table 7. 1 provides the data relating to a ge and 
se x characteristics in the two groups. 

MALES 

FEMALES 

TABLE 7 . 1  

Age and sex o f  those i nterviewed and 
those in the sample not interviewed 

NOT INTERV IEWED INTERVIEWED 

Average 
age 24 . 32 24  35 

S . D .  8 . 1 29 8 . 94 

Number 7 1  48 

Average 
age 2 0 . 1 3  2 4 . 74 

S .D .  7 . 36 1  1 o .  3 1  

Number 3 1  34 

A 2x2 C h i  Squar e d  a n a l y s i s  ( co r r e c t e d  for c on t i n u i ty )  w as 
performed on the numbers of subjects in  each category indicating 
that there was no s i gn i ficant sex b ias i n  the sample i nterviewed 

2 ( X ( 1 ) = 1 .9 9 ,  N S )  

N o  a ge b i a s  w a s  fou nd  a mo n g t h e  m a l e s ,  the t v a lu e  for t he 
males was  negligible ( t= .0007 ). There was  however a sign i ficant 
age b i a s  among the females (t (63) = 2.9 3,  p<.0 1 ) ; those who were 
i n te r v i e w e d  w e r e  o l d e r  t h a n  those n o t  i nter v i ew e d. A n  
e xa m i n a t i o n  o f  the d a t a  i n  m o r e  deta i l  r e v ea l ed t h a t  th i s  w as 
pro b a b l y  due to  a g r o u p  o f  y o u n g  fe m a l e  s choo l l e a ver s w h o  
vol u n t e e r e d  to  b e  i n t er v i ew e d ,  b u t  w ho d i d  not  s h ow f o r  the 

I 
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interviews. As parental per m i ssion w a s  requ ired for any person 
under the age of 18 , it  is  possible that parents refused to sign 
the letter giving per m i ssion (see Appendix F ) ,  although there i s  
n o  w ay of know ing this for certain. M any of the older women who 
w e r e  s e e n  w er e  u n d e r  con s i d e r a b le s t r e s s  a n d  they m a y  ha v e  
per ce i v ed the i nt e r v i e w a s  a n  oppor tun i ty to  ta lk a bou t the i r  
situations ,  the sex of the researcher perhaps havin g a n  influence 
on th i s. 

In  order to simpli fy the i n fo rmation relating to education level ,  
tw o c a t e go r i e s  w er e  use d fo r purpo s e s of  a s ses s i n g  b i a s :  n o  
q u a l i f i ca t i on s  a n d  s o m e  S chool  C e rti ficate qualifications and 
above (including trade and technical qual i fication s). Tables 7 .2 
and 7.3 provide informati on relating to the education levels of 
those interviewed and those not interviewed for males and female s 
respectively. 

NO QUALIFICATIONS 

SOME S . C .  PASSES 
AND ABOVE 

TOTALS 

TABLE 7 . 2  

Assessment o f  educational  b i a s  
among the males i n  the sample 

NOT INTERVIEWED INTERVIEWED 

4 7  22 
4 1 . 2  2 7 . 8  

24 26 
29 . 8  20 . 2  

7 1  48  

( X 2 ( 1 )  = 4 . 03  p < . 0 5 ,  corrected for continuity ) 

TOTAL 

69 

50  

1 1 9 



NO QUALIFICATIONS 

SOME S . C . PASSES 
AND ABOVE 

TOTALS 

TABLE 7 . 3  

A ssessment o f  educational bias 
among the female s  in the sample 

NOT INTERV I EWED INTERVIEWED 

1 5  1 8  
1 5 . 7 1 7 . 3  

1 6  1 6  
1 5 . 3  1 6 . 7  

3 1  34 

( X2( 1 )  = . 0 1 , NS , corrected for continuity ) 

9 1  

TOTAL 

33 

3 2  

6 5  

There i s  a n  educational bias evident in  Table 72 for males,  bu t 

not in  Table 7.3 for female� The males w ith "no qual i fications" 

were under-represented in  the group interviewed. 

Appen d i x  G provides information comparing the sample interview ed 

and approached w i th what offi c i a l  figures were avai lable for the 

P a l m e r s to n  N or th D i str i c t. T he r e s u l t s  of the se  a n a l y ses  

suggest that the registered unemployed who were approached by 

the Department of Labour were representative of those registering 

for w ork during  the period in  w h i ch the research w a s  conducted. 

2 . 2  Follow up interviews 

O f  the  8 2  u n e m p loyed i n te r v i ew e d ,  fol low up i n t e r v i ew s  w e re 

completed w i th 5 1  (62 perce n t ). As far as could be ascertained 

the r e a s on s  f o r  not h a v i n g  f o l l o w  u p  i n te r v i e w s w ith those 

remaining  are given in Table 7.4. This information was  obtained 

e ithe r  at the first interview w hen the participants stated their 

movements  over the next month, or from family, flat mates or the 

unemployed themselves w hen telephoning to arrange the fol low up 

i n te r v i ew s. At least thr e e  a tt e m p t s  w e r e  made to  l o c a t e  the 

r e s po n d e n t s ,  i n c ludi n g  t e le p hon e c a l l s  o r  v i s it s  to the n ew 

addresses when these were  avai lable. 



TABLE 7 . 4  

R easons for non follow up 

Left Town 
No  Address/moved 
Working,  preferred not to 

9 
1 0  

be interviewed 3 
D i d  not Show 5 
Information not avai lable 4 

92 

Compari sons between the sample for whom a second interview was 

completed (N =5 1 ) and those who were only i nterview ed once (N = 3 1 )  

r e v e a l e d  n o  s i gn i f i c a n t  s e x d i f f e r e n ce s ( x
2 

( 1 ) =  2 .5 5 , N S ) ,  a n d  

no  s i g n i f i ca n t  d i f f e r en c e s  i n  ethn i c  or i g i n  ( X 2 c 1 )  = 3 . 4 , NS )  

a l thou gh thi s a p p r o a c h e d  s i gn i f i c a n c e .  I t  w a s  n e c e s s a r y  t o  

col l a p s e  a c r o s s  c a t e gor i e s  i n  o r de r  to t e s t  for d i f f e r e n c e s  i n  

ethni c  origin,  a n d  the resultant t w o  b y  tw o analysis ,  a s  w e l l  as 

the analysis for a sex bias was corrected for continuity. There 

wa s no significant difference in the education level of the tw o 

groups,  collapsing a cross categories in order to obtain adequate 
2 

nu m b e r s  i n  e a c h  c e l l ,  ( X (2 ) = 1 .7 7 ,  N S ) . How ev e r ,  there  w a s  

s o m e b i a s  i n  r e l a t i o n  t o  s o c i o- e c o n o m i c  s t a t u s  C X
2

( 2 ) 

= 7 . 1 2 , p <.05 ) i n d i c a t i n g  t h a t  sub j e c t s  w i th a h i gher  s oc i o­

e co n o m i c  statu s w e r e  m o r e  l ikely t o  h a v e  been i n c luded  i n  t he 

fo l low up i n t e r v i e w .  T h i s  m ay b e  r e f lect i n g  the lack o f  

p er m a n e n t  add r e s s  a lr e a d y  d i scu s se d  w h i ch i s  n o  doubt m o r e  

prevalent among the low e r  socio-econo m i c  status groups. 

2 . 3  Demographi c  data r elevant to the 82 u nemployed interviewed 

I n fo r m a t io n  a b o u t  m a r i t a l  s t a t u s  a n d  e th n i c  o r i gi n  w a s  o n l y  

o b t a i n e d  f r o m  t h o s e  i n t e r v i e w e d .  O f  t h e  8 2  u n e m p l o y e d  

interviewed, 6 1  were single,  9 were married and 1 1  were separated 

or d i vor c e d. T w o  su b j e c t s  had de f a c t o  r e l a t i on sh i p s. S e ve n ty 

two were European/Pakeha, eight w er e  H aor� and a Cook Islander 

and Samoan w ere i ncluded in the sample. 

The la rge p r op o r t ion o f  the r e s p o n d e n t s  g r e w  up i n  hou s e ho l d s 

w i th the b r e a d w i nn e r ' s  occupat i o n  f a l l i n g  i n  the i n t e r m e d i a t e  

s o c i o-econo m i c  s t a tu s c a t e gor i e i  (S e ven s u b j e c t s  fe l l  i n to 

C at e gory  1 ,  h i gh s t at u s ,  9 i n  S ES 2 ,  2 3  i n  S E S  3 ,  2 5  i n  S E S  4 ,  8 

i n  SES 5 ,  w h i le 1 0  su b j e c t s  h a d  t h e  l o w e s t  SES ra t i n g  o f  6 ) .  A 
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s i m i la r  d i st r i bu t io n  of S E S  r a t i n gs i s  fou n d  i n  u r b a n  a r e a s  i n  

N ew Z ealand as a w ho l e  (E lley & I r v ing, 19 76 ). 

Of t h o s e  int erviewed , 28 were under 20 years, 34 were between  

20  and  24 years, five were  between 25 and 2 9 ,  eight were  in their 

3 0 ' s ,  and s e v e n  w e r e  o v e r  40 y e a r s. T h e  m e a n  a ge for the sa m p l e  

w a s  2 4  years. 

A s  w ou l d be e xp e c te d  a m o n g  a s a m p l e  o f  n ew ly  r e g i s t e r ed 

u n e m p loy e d ,  m o s t  h a d  b e e n  o u t  o f  w ork f o r  between  o n e  a n d  t w o 

w eeks (N =35 ) ,  but many had been unemployed for much longer. For 

some this was because they allowed the i r  registration to lapse 

and needed to reregister, w hi le others had been regi stered in  a 

d i f f e r e n t  d i st r i c t  be f o r e  m o v i n g. I n  a dd i t i o n , m a n y  o f  t h e  

u n e m p loyed l i v ed o ff the i r  s a v i n gs b e fo r e  e cono m i c  n e ce s s i ty 

m o t i vated  t h e m  to r e g i s t e r  for w ork  i n  order  to o b t a i n  t he 

b en ef i t . S i xt e e n  p a r t i c i p a n t s  h a d  b e e n  o u t  o f  w ork for b e t w e en 

two and four weeks,  1 3  for between four and  eight w eeks,  n ine  for 

b e tw e e n  t w o  a n d  s i x  m o n t h s ,  w h i le n i ne sub j e c t s  had b e e n  

unemployed for more than  si x months. 

3 . 0 Measuring I n s truments U sed 

3 . 1  Structure d  questions i n  the interview protocol 

T he s t ru c tu r e d  q u e s t i on s u se d  i n  t h e  i n te r v i ew protocol  a re 

r e p r o d u c e d  i n  A p p e n d i x  D ,  w i t h  t h e  r a t i o n a l e  f o r  t h e i r  

development and i nclu sion given below. 

3 . 1 . 1 Demograph i c  variables 

The demographic variables used in this study (see pages 1 9 1  and 

1 92 i n  A p p e n d i x  D) w e r e  t ak e n ,  w i t h  o n ly m inor  m od i f i c a t i on s ,  

from the N e w  Zea land Soc ial Indicators P i lot Survey (1980)  run  by 

the Department o f  Statistics. 

T he soci o -e conomic s tatus o f  the major breadw inner i n  the family 

dur i n g  the for m a t i v e  y e a r s  o f  t h e  s u b j e c t s  (up t o  t h e  a g e  o f  

1 5 ) w a s  obt a i ne d  f r o m  the se q u e s t i on s (E l ley  a n d  I r v i n g, 19 7 6 ;  
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I r v i n g  a n d  E l l e y ,  19 7 7 ) .  T h e  r a t i n gs w e r e  checked b y  the Soc i a l 

Indicators Section of the Department of StatisticL 

3. 1 2  Information antecede n t s :  c on s e n s u s , d i st i n ct i ve n e s s  a n d  

consistency 

A s  r e c o m m e n d e d  by K e l le y  a n d  M iche l a  ( 1 9 8 0 )  t h e s e  q u e s t i o n s  

assessed perceived consensus,  d i st in c t i v en e s s  and con s i s t e n c y  

f o r  f a i lu re to obt a in a j ob ,  not  o b j e c t i v e  l e v e l s  o f  the 

var i a b l e s  ( se e  p age 1 92 i n  A pp en d i x  D).  In  the f o l low u p  

interviews these vari ables were  assessed i n  relation to success 

in ge t t i n g  a j o b  for tho s e  w i t h  j o b s ,  and  the w o r d i n g  a n d /o r  

s co r i n g  w a s  r ev e r s e d  acc o r d i n g l y  ( s ee page  1 95 i n  A p p en d i x D ) .  

Relatively more objective measures o f  consensus, distinctiveness 

and c on s i s te ncy w e r e  obta i n e d  f r o m  the unemp l o y m e n t  f i gu r e s  

r e l e v a n t  t o  a r e s p o n d e n t ' s a g e a n d  q u a l i f i c a t i o n  l e v e l 

( con s e n su s ) ,  f r o m  the i r  p a s t  s u c c e s s  i n  educa t i on a l  s e t t i n gs 

(distinct i veness) and from thei r  length o f  unemploy ment o r  number 

of job interv iew s  attended ( consistency) respectively. 

The consensus question simply a sked respondents to estimate what 

percentage ( grouped into seven i ntervals) of  people w ith ski l ls 

and quali fications l ike theirs  w ere out of work. Kassin 's ( 1 979 } 

r e v i e w o f  r e s e a r c h  on t h e  c o n se n su s v a r i ab l e  i n d i c a t ed that  

degree of consensus was i mportant, and  using finer distinctions 

than have been man ipulated traditionally in analogue  laboratory 

based studies testing Kel le y 's theory w a s  justi fied. 

D i s t i n c t i v e n e s s  w a s ope r a t i on a l i se d  by h a v i n g  t h e  u n e mp l oy ed 

e s t i m a t e  the s t r e n gth o r  w ea k n e s s  o f  the i r  j o b  r e l a t e d  sk i l l s  

o t h e r  t han the i r  job  s e ek i n g  sk i l l s. R enw ick ( 1 9 80 } l i s t s  the 

att r i bu t e s  w h i ch the N e w  Z e a l a nd E m p lo y e r ' s  F e d e r a t i o n  s t a t e s  

e mp l o y e r s  a r e  l ook i n g  f o r  i n  j o b  s e e k e r s  ( p a ge 4 1  ) .  T he se 

attributes i nclude job seek i n g  ski l l s ,  the most directly related 

to t h i s  s tudy.  T he sub j e c t s' p e rce i v e d  stren gth or  w ea k n e s s  on 

the r e m a i n i n g  a t t r ibu t e s  w a s  a s s e s s e d  prov id i n g  m e a s u r e s  o ,f  

t h e i r  p e r c e i ve d  l e v e l  o f  d i s t i n c t i ve n e s s  f or t he i r  l ack o f  

su c c e s s  i n  j o b  seek i n g. I f  t h e  u n e mp l oyed  r at e d  t he m s e l v e s  a s  

strong on most of the other a ttribute s ,  then their fai lure in  job 

s e ek i n g  w a s  con s i de r e d  h i gh l y  d i s t i nc t i v e .  I f  t h e y  r a t e d  
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the m s e l v e s  as w eak on the s e  sk i l ls , then the i r  f a i l u r e  i n  j o b  

seek ing  was cons idered to be low on distinctiveness. 

I n  t h i s  r e s e a r ch ( N = 8 2  ) t h e  s e v e n  d i s t inct i v e n e s s  i te m s  

d e m o n s t ra t ed a n  a lpha o f  .7 0 4 ,  a n d  a s  t h i s  w a s  n o t  i mp r o v ed 

t h r o u gh the d e l e t i on o f  i te m s ,  a l l  s e v e n  w ere  u se d  to for m a 

self rated distincti veness score. 

C on s i s t e n c y  w a s  ope rat i o n a l i s e d  i n  t e r m s  o f  pe r c e i v e d  p a st 

success and fai lure in job seeking activities. 

3 . 1 . 3 C a u s a l a t t r ibution dependent measures 

T h e  s t r u c tu r e d  cau s a l  a t t r i b u t i o n  que s t i o n s  w e r e  b a s e d  on t h e  

a tt r i bu ti on i t e m s  w id e l y  q u o ted i n  t h e  l i te r a t u r e  (E l i g  a nd 

F r i ez e ,  19 7 9 ) a n d  on W e i n e r ' s  097 4 )  tw o-by-two c la s s i f i c a t i o n  

g i v e n  i n  T a b l e  7.5 . 

STABLE 

UNSTABLE 

TABLE 7 . 5  

Weiner ' s  ( 1 9 74 ) causa l classification 
i llustrated w ith the e x amples u sed in  this 
r e search for success  ( S )  and failure ( F )  

INTERNAL 

-lack of abil ity or 
ski l l  ( F )  

-you had the a b i lity or 
ski l l  for the job ( S )  

-you h avn ' t  tried hard 
enough to get a job yet ( F ) 

-you tried particu larly 
hard for the job ( S )  

EXTERNAL 

-jobs are too d i fficu l t  
t o  get (F ) 

-jobs l ike that were 
easy to get ( S )  

-bad luck (F ) 

-good luc_k (S ) 

R es p o n d e n t s  w e r e  a ske d t o  r at e  t h e  i mpor t ance  o f  e ac h  o f  the 

reasons given i n  the table by referring to a card w ith a 7 -point 

s ca le c on t a i n i n g  v e r b a l and  n u m e r i c a l  anch or s  for each p o i nt 

r a n g i n g  from e x tr e m e l y  u n i m p o r t a n t ( 1 ) t o  e xt r e m e l y  i mp o r t a n t  

( 7 )  ( s e e  p a ge 1 93 in  A pp en d i x  D ) .  W a r r  and  K n a p p e r  ( 19 6 8) 

provide evidence that the 9-point  scale i s  suitable for use w i th 

a u n i ve rs i t y  popu l a t i o n ,  b u t  t h a t  a s ho r t e r  s c a l e  i s  bette r for 
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use  w i th t h e  gen e r a l  pop u l a t i o n .  F o r  the f i e l d  r es e a r c h  the  

a ttri bution m easures w ere based on  a 7-point seal� The fai lure 

question related to the reason for the ir being unemployed while 

t h e  a t t r i bu t i on s  for s u c c e s s  w e r e  made in r e sp o n s e  to the l a st 

job offered. 

In addition ,  the responses to the open ended questions regarding 

t h e  r e a s o n s  for not h a v i n g  a j o b  ( fa i lu r e )  and f o r  obta i n i n g  

thei r  last job (success) were  recorded verbatim and rated blind 

and independently by two p o s t  gr a d u a t e  p sy chology s tu d e n t s  a n d  

t h e  a u thor.  T hi s  d a t a  w a s u sed  t o  c heck t he v a l i d i ty o f  t h e  

s t r u c tu r e d  r e spon se � (S e e  A ppe n d i x  H f o r  d e ta i l s  o f  t h e  r a t i n g ,  

a n d  t he c o m p a r i s o n s  o f  t h e s t r u c t u r e d  a n d  u n s t r u c t u r e d 

r esponses ) .  

A sking  subjects about the cause o f  their  being  unemployed p roved 

too  c lu m s y  a n d  t h i s  w a s a b a n don e d  i n  f a v ou r  of a sk i n g  sub j e c t s  

w ha t  they t hought t h e  r ea so n  w a s  f o r  t he i r  n o t  h a v i n g  a j ob. 

A l t h o u gh a w a re of the d e b a t e  in the a tt r i bu t io n  l i te r at u r e  

r egarding the distinction between causes and reasons (Buss, 1 978 

& 1 97 9 ) ,  i n  practical ter m s  in an applied setting, the unemployed  

do  n o t  make the  d i s t i n c t i o n  b e t w e e n  s o m e th i n g  w h i c h  f i t s  a 

strictly scientific cause and effect model and something which 

is more teleological in meaning. Que stions were chosen to be as 

s i mple  and natural as possible. 

O ne o f  the r ea s o n s  fo r the i nc l u s i on of the que s t i on s  deal i n g  

w ith attributions for succes s  w a s  to help to shift the focus o f  

the unemployed respondents from thinking about thei r  fai lure to 

get a job to a previous success, the ethics of focu ssing only o n  

failure b e i n g  questionable. F or t h i s  reason the success questions 

always fol lowed the failure questions ,  the same order as w a s  used 

i n  the present laboratory study r eported in Chapter S i� 

3 . 1 . 4  Motivation to continue seeki n g  a job 

T he operat i o na l i sa t i o n  o f  the v a r i ous components of the Azjen 

a n d  F i shb e i n  ( 1 972 & 1 9 80 ) a n d  F i shbe i n  a n d  A z j e n  ( 1 9 7 5 ) 

b e h a v iou r a l  i nt e n t i o n  m o d e l (pages 1 93- 1 94 i n  A pp e n d i x D)  i s  

d i s cu s sed f u l l y  i n  A p pe n d i x  I ,  together w i th t h e  r e l e v a n t  
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literature and results. 

3 . 1 . 5 Life S atisfaction 

I tems assessing life satisfact ion were selected from Warr, Cook 

a n d  W a l l  ( 19 7 9 ) bu t they a r e  q u i t e  s i m i l a r  to those u se d  i n  t h e  

N ew Z e a l a n d  Soc i a l  I n d i c a t o r s  p i lot  s u r v e y  ( 1 9 8 0 )  a n d  i n  

C h a m be r l a i n 's ( 19 80 )  s u r v e y  i n  P a l m e r ston  North.  T h e  i te m s  i n  

W arr et  al  which w ere speci f i c  t o  the Bri tish situati on were not 

included. 

W ar r  e t  a l  ( 19 7 9 )  d e f i n e  l i fe s a t i s f a c t ion a s  " t h e  d e g r e e  to 

which a person reports satisfaction w i th salient features o f  his 

l i fe  a n d  l i fe-spa ce. T o t a l  l i fe  sa t i s fa c tion  is th e su m of a l l  

sepa r a te i t e m s , a n d  o v e r a l l  l i fe s a t i s fa c t i on i s  r e p o r t e d  

s a t i s fa c t i o n  w i th o n e s  l i fe a s  a w ho l e "  ( p.  1 3 3 ). 

Warr  e t  al  ( 1 9 7 9 )  report the results of a cluster analysi s  of the 

l ife s ati sfaction i tems which produced three separate components, 

i tems 5, 6, 9, and 1 0  (Appen d i x  D ,  page s  1 94 and 1 9 5 ) dealing w i th 

i mmedi ate personal concerns about health, education ,  soci al and 

fa m i ly l i f e ;  i t e m s  7, 8, a n d  f i v e  o t h e r  i t e m s  spe c i fi c  to t h e  

U .K .  relating t o  satisfaction w ith standards o f  achievement; and 

t h e  t h i r d  c l u s t e r ,  i t e m s  1 ,  2 ,  3 ,  a n d  4 cove r i n g  s a t i s f a c t i o n  

w i th l i fe s ty le.  I n te r n a l  c on s i s t e n cy o f  t h e  s c a l e s  ( a l p h a )  

w e r e  . 5 9  f o r  s a t i s f a c t i o n  w i t h  p e r s o n a l  l i f e ,  . 8 1 f o r 

s a t i s f a c t i on w i t h  s t a n d a r d s  a n d  a c h i e v e me n t s  a n d  .6 for 

satisfaction w i th l i fe style. Overall life sati sfaction (w ith 

1 5  i tems  in  their study) produced an alpha of .7 & 

I n t e r n a l  c on s i stency  c h e ck s w er e  r u n  on the p r e sen t s a m p l e  

r e su l ti n g  i n  a n  alpha  o f  .3 0 1  f o r  t h e  p e r son a l  s c a le ,  .5 1 1  for 

the l i fe s ty l e  scale and . 7 5  for  the t w o  i t e m s  i n c luded f r o m  t h e  

achievement scale. The a lpha for the ten items included in the 

r e s e a rch r e p o r t e d  here  w a s  .7 1 .  T h e  l o w e r  c on s i s te n c y  of t h e  

i nd i v idu a l  s c a l e s  prec l ud e d  the i r  u s e  o n  a n  i n d i v i d u a l  b a s i s. 

O v e r a l l  l i fe  s a t i s f a c t i o n  w a s u s e d  to t e s t  r e l a t i on s h i p s .  T h e  

c on s i stency  w i t h  w h i c h  t h e  sub j ec t s  e xp r e s s e d  d i ss a t i s f ac t i on 

w i th the education they had recei ved probably accounted for some 

of the inconsi stency w ithin the persona l scale. T h i s  may well be 
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a feature o f  the attitudes to education among the unemployed. a s  

s i milar  dissat isfaction w as e videnced among the unemployed i n  the 

Chri s t church survey . 

3 . 1 . 6 Happiness measure 

T he three point happine ss  scale w idely used in national surveys 

(A n d r e w s  & W i they . 1 9 7 6 ; Qu  i nn & S he p a r d .  1 97 4 ) .  w a s  i nc lu d e d  

( s ee page 1 94 i n  Append i x  D ) .  W ar r  e t  a l  ( 19 7 9 ) chec k e d  i ts 

suitability for use w i th blue collar worker s. 

3 . 1 .  7 Job Sati sfaction i tems for fol low up interview 

T h o s e  sub j e c t s  who w e r e  e m p l o y e d  at  the t i m e  o f  the s e c o n d 

i nt e r v i ew w er e  g i v e n  a s e t  o f  j o b  s a t i s f a c t i on q u e s t i o n s  t ak e n  

f r o m  W a r r  e t  a l  ( 19 7 9 ).  T h e y  d e f i n e  j ob s at i sf a c t i on a s  " t h e  

d egree t o  which a per son reports sati sfaction w ith intrinsic and 

e xtrinsic features of the job. Tota l job sati s faction i s  the su m 

o f  all separate items.  and overall job sati s faction i s  reported 

satis faction with the job as a whole" (p. 1 33 ). W arr  et al ( 19 79 ) 

p ro v i de a b r e akdow n o f  t h e  i te m s  c l u s t e r i n g  together  t o  fo r m  

i n t r i n s i c  j ob sat i s fa c t i o n  a n d  those c lu s t e r in g  to fo r m  

e xt r i n s i c  j ob s at i s f a c t i o n  and  v a r i o u s  o t h e r  s u b  s c a l e s. T he 

a lpha coefficients for total job satisfaction are in  the region 

o f  .85 to .8 8 .  i n t r i n s i c  job s a t i s fa c t i on . 7 9  to . 8 5 ,  a n d  

e xt r i n s i c  j ob s at i s fa c t i o n  .7 6 t o  . 7 2 .  C on s t r u c t  v a l i d i ty i s  

p rovided by the pattern of intercorrelations w ith other relevant 

m e a s u r e s . I n  t h e  p r e s e n t  r e s e a r c h  t h e  s c a l e w a s  o n l y  

administered to those subj ects w ho were actually i n  jobs at the 

second interview (N = 2 2 ). This sample was too small to obtai n  an 

equ i valent reliability e sti mate. The scale i s  g i ven on p age 1 96 

i n  Append i x  D .  

3 .  1 . 8 Recreational a ct i vi t ies 

T h e  m a j o r  c a t e gor i e s  i n  t h e  r e v i sed  c l a s s i f i c at i on of t y p e s  of 

r e c r e at i on a c t i v i t y  pu t o u t  by  the N ew Z ea l a n d  A d v i s o r y  a n d  

R es e a r c h  B ra n c h ,  D e p a r t m e n t  o f  I n te r n a l  A ff a i r s ,  w a s  u se d  a s  a 

st i mu l u s  t o  e l i c i t a l i s t  o f  r e crea t i on a l  a c t i v i t i e s .  T h i s  

i nformation was supplementary to the m ain thrust of the research 
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reported in thi s  thesis . 

3. 1 .9 Relative i mportance i n  l i fe of work, social activities and 

fami ly 

A s i mp l e  q u e s t i on w a s  f o r mu la t e d  a s k i n g  for a r a t i n g  of the 

i mportance of these three var iables using the 7-point i mportance 

sca l e  ( se e  page  1 9 7  i n  A ppend i x  D ) .  I n  a d d i t i o n  su b j e c t s  w ere  

asked to  rank order the three factors in terms o f  i mportance to 

the m. This question was not based on any previous research, but 

w as thou ght to be i mp o r t a n t  a n d  w a s  i n c l u d e d  for  e xp l or a tory 

p u r pose s. The  i mport a n c e  q u e s t ion was o n ly i nc lu d e d  in  the 

follow up study. 

3 .2 Standardised i nstrumen ts 

3 . 2 . 1  Sel f-esteem measure 

I n  choosing a measure o f  s elf-e steem the Coopersmith ( 1 967)  self­

esteem scale, the Rosenberg ( 19 6 5 )  scale and the Tennessee Self 

Concept M easure were con s i dered. 

T h e  T e nn e s s e e  S e l f-Con c ep t  M ea su r e  w a s  too  l o n g  for t h e  t i me 

available. Although a modi fication of Rosenberg's scale was used 

b y  G u rn e y  ( 19 8 1 ) i n  h i s r e s e a r c h  e x am i n i n g  the e ffect of 

u n e mp lo y m e n t  on the s e l f-e s t e e m  o f  school lea v e r s ,  the  i t e rn s  

w ere n o t  su i t a b l e  f or t he a ge r a n ge o f  s u b j e c t s  for m i n g  the 

sample in  the presen t study. Coopersmith's ( 1966 ) scale has been 

used w ith adult samples (Robinson & Shaver, 1973 ) ,  and was chosen 

for the present research.  

O ne o f  th e s t r e n gt h s  o f  C oop e r s m i th ' s  s c a l e  is  the theor e t i c a l  

b a s i s  p r o v i d e d  f o r  i t  i n  t h e  f o r m  o f  a " n o m o lo g i c a l  n e t ", w i t h  

t h e  e mph a s i s  o n  p a r e n t a l  r e l a t i o n s h i p s  a s  o n e  o f  the m a j or 

sources o f  low or h i gh s e l f-estee m. 

R ob i n so n  a n d  S ha v e r ,  ( 19 7 3 ) p r o v i d e  i n for m a t i o n  a bou t t he 

reliabi lity and validity of the scale. Spl i t  hal f  reliabil i ty of 

t h e  l o n g e r  s c a l e  ( 5 0 )  i t e m s w a s  . 9 0 w i t h  a t e s t r e t e s t  

r e l i a b i l i ty of .7 o v e r  thr e e  y e a r s ,  i n d i c a t i n g  a degree  o f  
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s t a b i l i t y ,  to be e xp e c t e d  i n  a m o r e  e n du r i n g  p e r s on a l i t y  

a tt r i bu te.  The 2 5  i te m  s c a l e  u s e d  i n  the p r e s e n t  re s e a r ch 

c o r r e l a t e d  o ve r  .95  w i th t h e  lon ger s c a l e ,  but a s  R o b i n son a n d  

S h a ve r  ( 19 7  3 )  p o i n t  o u t ,  t h e  s t ab i l i ty w o u l d  proba b ly be  l e ss 

than for the longer scale. 

T o  support the con ve r gen t v a l i d i ty o f  the s c a l e  R o b i n son and 

S h a ver report cor r e l a t i on s o f  .5 9 w i th t h e  Rosen b e r g  scale  for  

c o l lege s tu de n t s ,  a n d  co r r e l a t i on s  in  th e r e g i o n  of  .60  w i th 

other scales. I t  correlated .44 w ith the Crowne M arlowe Soc i a l  

Desirabi lity scale and .7 5 w ith the Edw ards Scale, pointing t o  a 

need to control for social desirability.  

T he scoring  of the scale fol lowed that outlined by Robinson and 

Shaver ( 1973)  w i th a m a x i mum high self-esteem score of 25. As  

the scale is  easily obtained i t  i s  not reproduced in  this thesis. 

The internal consistency of the 25 item scale was assessed on the 

p r e se n t  s a m p le w i th an a l pha of . 74 .  T h e  s c a l e  c o r r e l a t e d  . 1 63  

w i th the social des i rability  items. 

3 . 2 .2 General H ealth Quest ionnaire  (GHQ ) 

T h e  6 0  i t e m  Gen e r a l  H ea l t h  Q u e s t i on n a i re (GH Q )  w a s  de s i gn e d  t o  

d etect  m in o r  p s y c h i at r i c  d i so r d e r s  i n  a c o m m u n i ty s e t t i n g  

(Goldb e r g ,  1 9 72 ) .  T h e  1 2 -i t e m  v e r s i on o f  t h e  G H Q  w a s  u se d  i n  

t h e  p r e s e n t  study . B a n k s ,  C l e gg ,  J a ck son , K e m p ,  S ta ff o r d ,  a nd 

Wall  ( 1980 ) discuss the use of the 1 2 -item version i n  industri a l  

s ettings a s  a measure of n egative mental health. 

There are two methods of scoring  the GHQ , the Likert method where 

s core s r a n ge f r o m  0 for the r e spon s e s  on the e x tr e me l e ft ( s ee 

A ppen d i x  J )  t o  3 ,  for r e spon s e s  on the e xt r e m e  r i gh t ,  a n d  t h e  

special m ethod developed for the GHQ which i s  essentially binary, 

a "0" b e i n g  g i v en for e i th e r  of the f i r s t  two r es p on s e s ,  and a 

" 1 " for e i ther of the second two responses. The current research 

made use o f  both methods of scorin g w ith preference being given 

t o  the L ikert  method. B a nk s  et a l  ( 1 9 8 0 )  foun d tha t  the L i kert  

method produced "consistently h i gher i tem-whole correlation s than 

the GHQ-method", and demonstrated better psychometric properties 
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for multivariate analy se s. They r e p o r t e d  a lpha c o e f f i c i en t s  

r an g i n g  betw e e n  . 8 2  and  . 9 0. F actor  a n a ly s i s  su gge s t e d  t h a t  

the scale w a s  a unidi mensional measure appropriately used a s  a 

s in g l e  a s s e s s m e n t  o f  the de gree m i no r  psychiatric di sturbanc� 

Add i t i on a l  nor m a t i ve  d a t a  f o r  the G H Q ,  p r o v i d e d  by Banks  et a l ,  

(19 8 0 ) ,  w ill  be disucu ssed in Chapter Te� 

On the present sample an a lpha of .889 was obtained for the GHQ , 

w it h  n o  i mpro v e m e n t  b e i n g  i n d i c at e d  through the de l e t i on o f  

items . 

T h e  o r i gi n al v a l id at i on o f  the s c a l e ,  d e s cr i be d  i n  G o l d b e r g  

( 19 7 2 ) ,  w a s  b a s e d  o n  c o r r e l a t i ons b e t w e e n  the sca l e  a n d  

i nd e p e n d e n t  c l i n i c a l  r a t i n g s  w h i c h  w e r e  i n  t h e  r e gi on o f  .7 0.  

The s i gn i f i c a n t  d i f f e r e n c e  betw een  e mp l oy e d  and u n e m p l oy e d  

sub j e c t s  found b y  B an k s  e t  a l  ( 19 8 0 )  a nd b y  H a i n e s  a n d  M acky 

( 19 82 )  p r o v i d e s  a d d i t i on a l  v a l i d i ty for  i t s  u s e  a m o n g  t h e  

unemployed. 

3 . 2 . 3 Locus of C ontrol 

In choosing a short measure of locus o f  control there were only 

two t o  con s i der : Valecha ' s ( 197 3 )  a b br e v i ated  1 1  i te m  R o t t e r  

I .E .  s c a l e , an d t h e  1 1  i te m s  chos e n  f r o m  J a me s  I -E sc a l e , 

re c o m m e nd e d  for u s e  b y  R o b i n son and  S h a v e r  ( 19 7 3 ) .  The s e  l a s t  

men t i on e d  1 1  i t e rn s  l o a ded  on  the f i r s t  f a c t o r  i n  t h e  M ac dona ld 

and T s e n g  ( 197 1 ) s t u d y  ( c i t ed in R o b i n s o n  & S h a v e r ,  1 97 3 ) . T h e  

J a me s  S ca l e  see m s  t o  h a v e  a s i mpler  f a c t o r  s t r u c t u r e  t h a n  the 

R o t t e r  I -E Scale ( 19 6 6 )  i n  that a more g e n e r a l  f i r s t  factor h a s  

been found, and the i tems are common t o  both sexes. This has n ot 

been d e m o n s t r a t e d  f o r  Valecha ' s s c a l e  y e t , a n d  s i n c e  c o n c e r n  

ha s be e n  e xpre s s e d  a b o u t  the m u l t i d i mens i onality o f  the longer 

Rotter scale (e.g. C randall, Katkovsky,  & C r andall,  1965;  Hersch 

& Scheibe, 1967 and R e i d  and W are, 1974 ) it was d ec ided to choose 

J a m e s '  i te m s  in p r e f e r en c e  to those o f  Valecha . T he re spon s e  

for m a t  u s e d  b y  J a me s  ( s t r o n gly  a gr ee ,  a g re e ,  d i s a gr e e ,  
strongly disagree) was chosen. 

The alpha for the J ames i te m s  obtained from the present �amp le 

w a s  .7 6 8  ( N =  82 ) a t  t i m e  on e a n d  . 8 0 3  (N =5 1 )  a t  t i m e  tw o.  T h e  
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deletion of one item wou ld have increased the a lpha coefficient s 

t o  . 7 8  a n d  .82  r e spec t i v e ly , but  the v al u e  i n  u s i n g  the  fu l l  

scale for any future compar i sons decided against its e xclusion. 

T he t e s t  re te st correlation for th i s  s c a l e  w as . 9 0 3  (N = 5 1  ) ,  

suggesting a high degree of stability . 

3 . 2 . 4  Social Desirab i l i ty 

T he m inor theoretical i m portance of this variable coupled w ith 

the l i m i te d  atten t i on s pa n  o f  the sub j e c t s  had  p r e c l u d e d  the 

i nclusion of the full 33 i te m  C rowne M arlowe Scale. As the i tems 

needed to be r e a d  a lo u d  for the respon d e n t s  w i th  r e a d i n g  

d i fficulties,  length o f  the sca le w as o f  essence. Follow ing the 

suggestion of Robinson and Shaver (1 9 7 3 ) ,  based on Smith ( 19 6 7 )  a 

measure of social des irabi l i ty was obtained by selecting items 

from the  C rowne  M ar l o w e  S c a le.  I n  choo s i n g  the i te m s  the  

percentage of  the nation w ide sample of  tenth grade boys answering 

the i tems  in the keyed direction was taken into a ccount (Robinson 

& S h a v e r  19 7 3 ) ,  and  a d e g r e e  o f  b a l a nc e  w a s  sought b e t w e e n  the 

"deny b a d "  i t e rn s  ( 4 ,  5 ,  8 ,  9 ,  1 0  and  1 4  i n  Appe n d i x K )  and  t he 

" cl a i m  good" i t e m s  ( 3 ,  1 3 , 1 5 ,  a n d  1 7 ) .  Th i s  a l so s e r v e d  to 

provide a balance for directi on of responding,  necessary for the 

control of an acquiescent response set. 

Full scale reliabil ities for the Crowne M ar lowe scale are quoted 

as .88 both for internal consi stency and test retest rel iabi lity 

(Robin son and Shaver, 197 3  ). 

T he i n t e r n a l  con s i s te n c y  of the 1 0  i t e m s  u se d  in the pre sent  

r e s e a r ch w as .6 1 3  a t  t i m e  o n e  ( n= 8 2 )  a n d  .68 3  a t  t i m e  tw o 

( N  =5 1 ). The d e l e t i o n  o f  i t e rn s  h a d  a m a r g i n a l  i n f l u e n c e  o n  the 

a lpha , s o  i t  w a s  d e c i d e d  to u s e  a l l  ten i t e m s  i n  the r e se a rch.  

The t e s t  r e  te s t  co r r e la t i on of  the se t e n  i te m s  w as .8 06  ( N  = 5 1 ) .  

While the a lpha coefficient i s  only marginally acceptable, i t  was 

decided that this shorten ed scale could provide some indication 

o f  soc i a l  d e s i r ab i l i ty i n  the pre s e n t  r e s e a r ch i n  add i t i o n  t o  

providing "filler i tems" for the locus o f  control scale. 

T h e  s a m e  r e sponse for m a t  w a s  u s e d  for the s oc i a l  des i r a b i l i t y  

s c a le a s  for J a m e s '  l oc u s o f  c o n t r o l  s c a l e .  T h e  t w o  s e t s  of 
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items (locus of control and so c i a l  d e s i r a'l;> i l i t y) w e r_e r a ndo m l y  

i nte r m i x e d  t o  fo r m  a s c a l e  w h i c h  p i lo t  t e s t i n g  i nd i c a t ed w as 

acceptabl e  ( see Appendi x  K ) . 

4 . 0 Pr ocedure 

T he d u t y  e m ploy m e n t  o f f i c e r  i n  the De p a r t m e n t  of L a bo ur 

asked for volunteer s  among those people register ing for work on 

the day before interv i e w s  w ere  scheduled. The l etter and form in 

Appendix  E were given to al l unemployed who were approached. The 

form was completed by both those who volunteered and those who 

d ec l i n e d , w i t h  a n  a p p o i n t m en t b e i n g  m a d e  fo r t h e  grou p w h o  

v o l u n t e e r ed.  F o r  e t h ica l r e a s o n s  i t  w a s  s t r e s s e d  t o  t h e  

e m p l o y m e n t  o ff i c e r s t h a t  no p r e ss u r e  shou l d  b e  p l a c e d  o n  the 

unemployed to voluntee r ,  but that all  who regi stered on that  day 

should b e  approached.  

T he i n t e r v i ew fo l l o w e d  the i n t e rv iew protocol outl ined earlier 

for the m a j o r i t y  of the re spond e n t s. F o r  s o m e  of the m it w a s  

n ec e s s a r y  to b e  m o r e f l e x i b l e  i n  the t i m in g  o f  the stru c t u r ed 

parts of the interv iew as  they were under considerable stress and 

n e e d e d  to t a l k  t h r o u gh the i r  s i tua t i o n s. Everyone inter v iewed 

was told at the start of the interview that a follow up would b e  

u nd e r t a k e n  and t h a t  t h e y  w ou l d  b e  c o n t a c t ed by  t e l ephon e ( or 

v i s i te d  i f  they h a d  n o  t e lephon e )  i n  t w o  t o  t h r e e  w eeks  to f i n d  

out "how things were going", and again in  a month to s i x  w eeks in 

order to arrange the follow up interview.  A standard procedure 

w as followed in doing thi s ,  although the t i me span v ar ied across 

respondents because o f  d i ff i c u l t i e s  i n v o l v e d  i n  m a k i n g  c o n t a c t 

w ith the m ,  particularly when some had left Pal merston Nor th to 

seek jobs elsewhere.  

A ll i n t e r v i e w i n g  w a s  done b y  the author be t w ee n  Apr i l  a n d  

September ,  1 98 1 . 

To summarise , the s tructure of the procedure i s  outl ined on the 

next  page . 
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Summary of procedur e 

1 .  T h e  f i r s t  i n t e r v i e w c o m p r i s e d  a s t r u c t u r e d  a n d  a n  

unstructured part. At this interview , infor mation and help was 

g i v e n  w he n  r equ i r ed a n d  w he r e  n e c e s a r y  r e fe r r a l s w e r e  m ade to 

other professionals.  Detailed notes were kept of such help and of 

t h e  m o r e  d e s cr i p t i v e  d a t a  o b t a i ned.  A l t hou g h  a w ar e  of  the 

possible  confounding effect of  this,  to hav e ignored the need s o f  

t h e  u n e mp l oyed w he n  h e l p  w a s  sought wou l d  h a v e  b e e n  unet h i c a l. 

Future contact was outl ined at  the start of  the interv iew. 

2. T w o  to three  w e e k s  l a t e r  a f o l l o w  u p  t e l ep h o n e  c a l l  ( or 

vis i t) was  made to check on the participan t's current situation. 

A standard telephone procedure was followed , but the flexibility 

of  response required rendered data obtained over the telephone of  

l ittle use  for for mal hypothesis testing. 

3. Four to six  week s later a second follow up telephone call (or 

v i s i t ) w a s  made and the fol low-up  int e r v i e w a r r an ged.  A longer  

fo l l o w  u p  per iod h a d  b e e n  i ntended b u t  the l i k e l y  f u r th e r  

attr ition o f  the sampl e  made this impractical. 

4.  The follow up interview comprising structured questions and 

a n  u n s t r u c t u r e d  p a r t  w a s  c o m p l e ted.  T h e  i m pa c t  of  the help 

g i v e n  at  the f i r s t  i n ter v i e w  was  a s s e s s e d , a n d  a s s i st a n c e  

o bta i n e d  f r o m  o th e r  s o ur c e s  i n  th e i n t e r i m  pe r i o d  noted.  I f  

fu r th e r  h e l p  w a s  s o u g h t  t h i s  w a s  g i v e n  o r  r e f er r a l s  m a d e .  The 

purpose of  the study was  explained to  the participants at the end 

of thi s  interview and they were  promised a follow up letter. 

5. F o l l ow up thank y o u  l e t t e r s  conta i n i n g  a s i m p l e  out l in e  of  

the results were sent  t o  a l l  who participated approximately four 

months after the completion of the interviewing. 
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Thi s chapter  f i r s t  g i ve s  the r e s u l t s  o f  the f i e l d  r e s e a r c h  
testing Kelley's covariation mode l and the attributional biases, 
and then looks at the relationship of the personal i ty variables 
a n d  b e h a v i o u r a l  a n d  a f f e c t i v e  ou t c o m e s  t o  t h e  c a u s a l  
attr ibutions . 

1 .0 Introductory comments 

A s  p o i n t e d  ou t b y  K e rl i ng e r  a n d  P e dhazu r ( 1 9 7 3 ) ,  n a tu r a l  
phe n o m e n a  are  c o mp l e x ,  a n d  o n e  i s  s e l d o m  a b l e  to a ch i e v e  t h e  
d e g r e e  o f  contr o l  i n  f i e l d  r e s e a r ch w h i ch i s  p o s s i b l e  i n  an  
e xper i m e n t a l  s i tu a t i o n .  A n a l y s i s  of v a r i a n c e  e n a b l e s  one  t o  
examine the relationship between one independent variable a n d  a 
dep e n d e n t  v a r i ab l e , c o n t ro l l i n g  for  o t h e r  v a r i a b l e s. H o w e v e r , 
when study ing natural phenomena the problems are usually of the 
e x  p o s t  facto n a t u r e  w h e r e  one  does  n o t  h a v e  contr o l  o v e r  
i n d e p e n d e n t  var i a b l e s. I n  t h i s  s i tua t i on mu lt i p l e  r e gr e s s i on 
procedures can be u sed to test theoretical relationships. 

C o o k  a n d  C a m p b e l l  ( 1 9 7 9 )  s t r e s s  t h e  d i f fe r e n c e s  b e t w e en 
pre d i c t i v e  a n d  s t r u c t u r a l m u l t i p l e  r e gr e s s i on .  A lthou gh o f t e n  
b a s e d  o n  b l i n d  e m p i r i c i s m ,  p r e d i c t i v e  m u l t i p l e  r e gr e s s i on h a s  
immediate payoff for behavioural scientistL It can b e  u sed for 
se l e c t i on in  pe r s o n n e l  w ork or for the d et e c t i o n  of peop�e at 
risk in clinica l  or counsel l i n g  psychology. S tructural multiple 
regr e s s i o n ,  w hi c h  i n vo l v e s p a r t i alling out variables norma l ly 
con t r o l l e d  throu gh e x pe r i me n t a l  d e s i gn ,  p r o v i d e s o n e  w a y  o f  
tes t i n g  theore t i c a l l y  b a s e d  c a u sa l r e l a t i on sh ip s  i n  a pp l i ed 
settings . 

S tructu ra l m u l t i p l e  r e g r e s s i on w a s  u s e d  to t e s t  K e l l e y ' s  
covariation model,  w h i l e  planne d  co mpar i son s b a s e d  o n  r e p e a t e d 
m e a su r e s  a n a ly s i s  o f  v ar i an c e w e r e  u se d  to t e s t  a t tr i bu t i on a l  
biases. M ost analyses reported here have  been completed w it h  SPSS 
(N i e ,  H u l l , J e nk in s ,  S te r n b r e nn e r  & B e n t ,  1 97 5 ) ,  M i n i t a b  ( R y a n ,  
Joi n e r  & R y an ,  1 9 7 6  ) ,  o r  a factor i a l  a n a l y s i s  o f  v a r i a n c e  
program me from F l i nders Un i versity , Australia. 
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2 . 0  Test of Kelley's covar iation theory in  the field setting 

If Ke l l e y ' s  theo r y  a pp l i e s  to  behav i o ur in  a f i e l d  s e t t i n g  as 
well as to laboratory base d  s i tuations, one would e xpect tha t the 
B e t a  w e i ghts in  m u l t i p l e  r e gr e s s i o n  a n d  t he t e s t s  o f  t h e i r  
s i gn i f i ca n c e  w ou l d  i n d i c a t e  t h e  p r e d i c t e d  r e l a t i on s h i p s  o f  
c o n s e n s u s ,  distinc tiveness a n d  c o n s i s t e n c y  w i t h t a s k 
d i f f i cu l ty /eas e ,  a b i l i t y , luck and e f f o r t  respe c t i v e ly .  T o  
achieve s imilar control in t h e  field r esearch to that afforded by 
the a n a l y s i s  o f  v a r i an c e  b a se d  d e s i g n  i n  t h e  la b o r a to r y  s t u d y , 
s ta nd a r d  m u l t i p l e  r e gre ss i o n  w a s  u se d .  T h i s p roce d u r e  t r e a t s  
e a c h  i n depend e n t  v a r i a b l e  (c on s e n su s ,  d i st i n c t i v e n e s s  a n d  
consistency) a s  though it w ere  entered last, the reby controlling 
for  the i n f l u e n c e  of  the  other t w o  p r e d i c t o r s  (see  p a ge 3 3 8  i n  
N ie e t  a l ,  1 9 7 5 ) .  K e l l e y ' s  theory d o e s  n o t  p r e d i c t  cau s a l  
r e l a t i o n s h i p s  a m o n g  t h e  p r e d i c t o r  v a r i a b l e s ,  s o  t h a t  a 
h i e ra rc h i c a l  m e�ho d  o f  m u l t ipl e r e g r e s s i o n  w ou ld h a v e  be en 
inappropriate (see N i e  et al,  1 975 p 3 3 9 ). The same hypotheses as 
were tested in the laboratory study reported in Chapter Six ( s ee 
page 5 1  i n  C hapte r F i v e )  w e r e  t e s ted i n  a f i e l d  s e t t i n g ,  u s i n g  
t h e  s e l f  a t t r i b u t i o n s  m a d e  f o r  b e i n g  u n e mp loy ed. I f  the 
laboratory study r esults r e f l e c t  accu r a t e ly the app l i ca t i on o f  
Kelley's model to the a ttributions made about success and failure 
in job seeking the n  at least w e  w ould e xpect a strong e ffect for 
d i s t i n c t i ve n e s s  on a l l  a t t r ib u t i on s ,  for con s e n s u s  o n  t a sk 
d i f fi cu lt y / e a s e  a t t r i b u t i o n s a n d  f o r  c o n s i s t e n c y  o n  l u c k 
attributions. 

2 . 1  Test of Kelley ' s  theory on the ful l  s ample 

T a b l e  8. 1 prov i d e s  the B e t a  w e i gh t s  f r o m  the s t a n d a r d  m u l t i p l e  
regressions where consensus,  distinctiveness and consistency w ere 
the p r e d i c tor v a r i a b l e s ,  a n d  attr i b u t i o n s  f or f a i l u r e  t o  t a sk 
difficulty , ability ,  luck and effort the criterion variables. The 
B e t a  w e i ghts for e a c h  o f  c o n s e n su s ,  d i s t i n c t i v e n e s s  a n d  
c on s i s t en cy r e p r e s e n t  the i r  r e la t i o n s h i p  w i t h  each  o f  t he 
dependent measures ,  controlling for the remaining two predictor s. 
A s ignificant Beta w e ight (the signi ficance based on an F test) 
rep r e s e n t s  a s i gn i f i c a n t i n c r e m e n t a l  c o n tr i bu t i on o f  tha t  
p r e d i c t o r  t o  t h e  c r i t e r i o n  v a r i a b l e  i n  a d d i t i o n t o  t he 
c on t r i but ion  o f  t h e  o t h e r  t w o  pre d i c to r  v ar i ab l e s. A s te r i sk s  
i ndicate the sign i ficance leve l. 

A test for interactions between the three predictor variables and 
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the s i gn i f i ca n c e  o f  the c o n t r i bu t ion o f  the se  i n te r a c t i o n s  t o  
the  c r i t e r ion m e a s u r e s  w a s  c o m p le t e d  fol l o w i n g  the p r o ce d u re 
ou t l i n e d  i n  the S P S S  m a nu a l  (N i e  e t  a l ,  19 7 5 ,  p .  3 7 3 )  a n d  
d i scussed i n  relation to the e xper i mental des i gn regression based 
m e t h o d  of a n a l y s i s  o f  v a r i a n c e  in O v e r a l l  a n d  K le t t  ( 19 7 2 ,  p .  
4 4 3 ) .  N o  two- or  three-w ay interactions added signi ficantly to 
the p r e d i c t ion o f  the c r i te r i o n  v a r i a b le s ,  a l low in g for d i r e c t  
interpretation of  the main Beta weights in  Table 8. 1 .  

Multiple correlations (R) a n d  the coe f f i c i e n t  o f  d e t e r m i n a t i o n  
( R 2 ) b e t w e e n  the th r e e  p r e d i c to r  v a r i a b l e s  a n d  e a c h  o f  the 
attribution var iables are given on  the bottom row of  the table. 

Predictor s 

C on sensus  

TABLE 8 . 1 

Beta weights from the mul tiple regressions 
testi n g  Kelley ' s  covariation model using the 
attr ibution s  made for fai lure among the 82 

regi stered unemployed 

Task D i ff .  a 

0 . 1 62 

Abi litya 

0 . 1 1 8 

Luck a Effort a 

0 . 248 * 0 . 064 

D i stinctiveness -0 . 03 3  -0 . 33 1 ** 0 . 096 -0 . 025 

Consi stency 0 . 063 0 . 040 0 . 20� -0. 1 38 

R o .  1 88 0 . 388**  0 . 3 1 0 *  o .  1 5 4  

R2 
b 0 . 0 35 o .  1 52 * *  0 . 096 * 0 . 0 24 

* =p <.0 5 ,  • • = p <.0 1 ,  u s i n g  t h e  approp r i a t e  F te s t  f o r  t h e  B e t a  
w e i ghts or the multiple correlat ions (a=DF 1 ,7 8; b=DF 3 , 78). 

The results presented in Table 8.1 provided limited support for 
K e l l e y ' s  c o v a r i a t i o n  m o d e l . T h e  o n l y  s i g n i f i c a n t  l i ne ar 
r e l a t i on s h i p s  b e t w e e n  t h e  p r e d i c t o r  v a r i a b l e s  a n d  t h e  
a ttributions w ere  found between distincti veness and abi l i ty and 
between consensus and luck attribution s. The direction of these 
s i gn i fi ca n t  B e t a  w e i g h t s  w a s  as predicted, low distinctiveness 
r e s u l t i n g  in a h i gh a b i l i t y a t t r i bu t i o n , a n d  h i gh c o n se n su s  
resulting i n  a high luck attribution. 
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2.2 Separate test o f  Kelley's theory a mong males and female s 

Al though it was antic ipated that males and females w ould di ffer in 
the attr ibutions they made for success and failure, no speci fic  
p r e d i ct i ons  w e r e  m a de for  sex  di f f e r e n c e s  in  the i n f or m a t i on 
vari ables (consensus ,  distinctiveness and consistency) nor in the 
r el a t i on s h i p  b e tw e e n  the i n f or m a t i on v a r i a b l e s a n d  c a u s a l 
a t t r i bu t i on s. S i gn i f i ca n t s e x  d i f fe r e n c es w e r e  fou n d  f o r  a 
number of  key var iables. F emales perce ived higher consensus for 
thei r  unemployment (F ( 1 ,80)= 5.53 1 ,  P <.05 ) ,  l ow e r  d i s t i n c t i v e n e s s  
for failure (F ( 1 , 8 0 ) = 1 0.6 1 ,  p<.0 1 )  and they made stronger abi l i ty 
attributions for fai lure (F ( 1 ,80)=5.4 8 ,  p<.05 ). Because of  thi s ,  
K e l ley's theory w a s  also tested separately for the two sexes. 

The r.esults of the multiple regress ions completed separate ly for 
t h e  m a l e s  a n d  f e m a l e s  a r e  g i v e n  i n  T a b l e s  8 . 2  a n d  8 . 3  
r e s p e c t i ve l y .  T h e s e  can  b e  i n t e r p r e t e d  d i r e c t l y  a s  the tw o a n d  
thr ee  w ay i n t e r a c t i on s a m on g  the i ndependent variables did not 
add  s i gn i f i c a n t l y  to the r e l a t i o n sh i p  w i th the d e p e n de n t  
measures.  

TABLE 8 . 2  

Beta wei ghts from the multiple regressions 
testing  K e lley ' s  c ovariat ion mode l on fai lure 

attr ibution s made among the 4 8  unemployed males . 

Consensus 

D i stinctiness 

Consi stency 

R 

R2 
b 

Task Diff "
.! 

-0 . 008 

-0 . 1 7 1  

o .  1 1 8 

0 . 2 1 7  

0 . 047 

Abi l itya Luck
.! 

Effort
.! 

0 . 056 0 . 1 04 0 . 1 97 

-0. 1 1 3 0 . 07 1  0 . 0 1 0  

0 .2 1 5  0 . 269 -0 . 025 

0 . 27 6  0 . 293 o .  1 92 

0 .076 0 . 086 0 . 0 3 7  

N o  F tests for the B eta w e i ghts o r  the multiple correlation s  w ere 
sign i ficant ( a=DF 1 , 44 ; b=DF 3 , 44 ) .  



Consensu s 

TABLE 8 . 3 

Beta we i ghts from the multiple regress ions 
testing Kelley ' s  covariation model  on failure 
attr ibut ions made among the 34 unemployed 

females 

T ask D i ff.a Ab i l i ty� Luck a 

1 09 

E f f o r t  a 

0 . 336 o. 1 36 0 . 400* -0 .20 1 

D i stinctiveness  0 . 23 1  -0 . 5 45 * 0 . 1 82 -0 . 1 52 

Consistency 0 .049 -0 . 2 1 7 o .  1 94 - 0 . 448 * 

R 0 . 375 0 . 5 9 3 *  0 . 4 1 6  0 . 448 

R2 
b 0 . 1 4 1  0 . 35 2 *  o .  1 73 0 .20 1  

* =p<.05, based on a ppropr iate F test for  the  Beta weights and the 
mu ltiple correlations ( a=DF 1 ,30;  b=DF 3 , 3 0 ). 

N o  p r e d i c t e d  r e l a t ion sh i p s  r e a ched t h e  . 0 5  s i gn i f i ca n c e  l e v e l  
among the male s. Among the female s ,  the low distinctiveness h i gh 
ability attr ibution , the high consensus h i gh luck attribution and 
the low con s i stency high effort attri bution had s i gn ificant Beta 
w e i ghts  in  the p r e d i c te d  d i r ec t i on.  W ha t  l i m i te d  s u p p o r t  w as 
found for K e l l e y ' s  c o v a r i a t i o n  m o d e l w a s m o s t ly due t o  t h e  
relat ionship found i n  the female group. 

2 . 3  Test o f  Kelley ' s  theory o n  the follow up sample 

Even though the n umbers  w ere  small,  the follow up data from the 
2 4  u n e m p loy e d  w h o  w e re o ffe r e d  j o b s  by the t i m e  of the s e c o n d  
i nt e r v i ew an d the 2 7  w h o  r e m a i n e d  u n e m p loyed were used t o  tes t  

K e l l e y ' s  the o r y  o n  a t t r i bu t i on s  m a de f o r  suc c e s s  a n d  f a i l u r e .  
M u l t i p l e  r e gr e s s i on s  w er e  co m p l e te d  s ep a r at e ly f o r  t h e  t w o  
group s ,  the r e s u l t s  o f  w h i c h  a r e  g i v e n  i n  T a b l e  8 .4 f o r  t h e  
u n emp loye d g r ou p  and T a b l e  8 .5  for  t h e  e m p l oy e d  group.  A s  i n  
previou s  analyses  the tw o and three  w ay i nteractions between the 
p re d i c tor  v a r i ab l e s  w e r e check e d  to s e e  w hether they a d d e d  
sign i ficantly to the prediction o f  the c riterion variables. Only 
the three way interaction a mong predicto r  variables for a b i l i ty 
attributions for fai lure among the group who remained unemploy e d  
w as significant ( F  (7, 1 9 ) =3.0 62, p<.05 ) .  This suggests a complex 
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relat ionship between consensus,  distinc t i v e n e s s  a n d  c on s i s t en c y  
i n  relation to . abil ity attributions a m on g  thi s group. 

TABLE 8 . 4 .  

Beta w e i ghts from the multiple r egression s  testing 
Kelley ' s  covariation mode l on  attr ibution s made fo r 

fai lure among the 27 unemployed at the second intervi ew .  

Ta sk D i f f.a Ab i l i tya L u c ka E f fo r t  a 

C on sensus o. 1 26 0 . 495* -0 . 1 35 -0 . 0 66 

Distinctiveness -0.457 * -0.2 50 - 0 .2 1 6 o .o 1 3  

Consistency - 0 . 032 -0 . 27 1  -0 . 287 0 . 0 81 

R 0 . 457 0 . 563*  0 . 469 o. 1 0 1  

R2 
b 0 . 209 0 . 3 1 7 *  0 . 2 1 9 0 . 0 1 0  

* = p <.0 5 ,  b a s e d  o n  the a p p r op r i a t e  F t e s t s  for the B e t a  w e i gh t s  
and the multiple regressions  (a=DF 1 , 2 3 ;  b=DF 3 ,23).  

Both of the s i gn i f i c a n t  B e t a  w e i gh t s  i n  T a b l e  8 .4 w er e  i n  t h e  
o p p os i te d i r e c t i o n  to  t h a t  p r ed i c t e d. A m on g  the 2 7  r e sp on d e n ts 
still unemployed, task d i fficu l t y  a tt r i bu t i o n s  w e r e  a s s oc i a t e d  
w i th l o w , r a t h e r  t h a n  h i g h d i s t i n c t i ven e s s ,  a n d  a b i l i ty 
attributions w ith high, rather than low consensu s. The reversal 
of K e l le y ' s  t h e o r y  w i t h i n  t h i s  s m a l l  " f a i l i n g" grou p ,  t o ge th e r  
w ith the s i gn ificant contribu t i on  o f  t h e  three w a y  i n t e r a c t i o n  
between the p redictors consen sus,  d i st i n c tiveness and con s i stency 
fo r a b i l i t y  a t tr i bu t i o n s ,  su gge s t e d  t h e  n e e d  t o  e x p l o r e  t h e  
c au sa l  relati on ships a mong these variables. 

Crosslagged o r  panel cor relations can be used to e xplore cau s a l  
relationships w here measures a r e  obtained o n  the s a me var i ables 
at two di fferent  t imes. This occurred for the group who remained  
u ne m p loye d as  t hey r e s po n d e d  to  the  same k e y  a t t r i bu t i on 
q u e s t i o n s  a t  the  f i r s t  a n d  the s e c o n d  i n t er v i e w .  A p p e n d i x  L 
c o n ta i n s t h e  r e s u l t s  o f  t he c r o s s l a gged correlations performed 
between conse n sus  and d istinctiveness,  on  the one hand, and task 
d i f f i cu l t y  and a b i l i ty a t t r i b u t i o n s ,  on the  o th e r .  A s i m i l ar 
analysis  was  completed to  e xplore the causal relation ship betw e e n  
consensus and d i s tinctivenes� 

Although far from equ ivocal , analy ses do suggest that con sensus 
e s t i m at e s  a r e  c o mp l e x ,  w i th a b i l i t y  a n d  t a s k d i f f i c u l t y  
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attributions perhaps in fluencing,  rather tha n  bein g influenced b y  
consensus. I n  addit i on ,  d i stinct i veness m a y  influence consensus 
estimates, while Kelley's model would assume tha t these shoul d  be 
independent. 

T able 8.5 provides the results of the test of Ke l ley's  theory in 
re lation to the 24 r espondents who w ere offered jobs by the t i me 
o f  the second interv iew. 

TABLE 8 . 5 

Beta weights from the multiple regression s 
testing Kel ley ' s  covariation model for success 
attribu t i on s  made among the 24 respondents offered 

jobs by the time of the secon d  i nterview 

Ta sk E a se a Ab i l i tya L ucka E f fo r t  a 

C on se n s u s  -0.3 1 3  0. 1 30 -0.02 1  -0.1 1 0  

D istinctiivenes s  -0 . 0 1 6  -0 . 355 -0. 209 - 0 .2 1 7 

Consistency -0. 008 0 . 1 59 -0 . 397 0 . 6 56 ** 

R 0 . 3 1 3 0 . 497 0 . 360 0 .7 5 2 * *  

R2 
b 0 . 098 0 . 247 0 . 1 30 0 . 56 5 * *  

** =p<.0 1 ,  u s i n g  the appropriate F tests f o r  the Beta w e i ghts  and 
the multiple correlations (a=DF 1 ,2 0 ;  b=DF 3 ,20). 

A m o n g  the 2 4  s u b j e c t s  o f fe r e d  w o rk t h e  o n l y  s i gn i f i c a n t  B e t a  
w e i ght  w a s  f o u n d  be t w e e n  co n s i s t e n c y  a n d  e ffor t  a t t r i bu t i on s. 
Thi s  was  i n  the d i rection opposite to that predicted, w ith h i gh ,  
not low , con s i stency relating t o  strong effort attributions. I t  
appears that effort attri butions f o r  success w e r e  seen a s  stable. 

R es u l t s  f r o m  the fo l l ow u p  s a m p l e  p ro v i de d  no supp o r t  f o r  
K e l l e y ' s  the or y ,  a l thou gh a n u m b e r  o f  i nt e r e s t i n g  s i gn i fi ca n t  
relationships emerged which w i ll be d i s cussed more fully i n  the 
next chap t e r .  
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3 . o  Di fferentia l  attributions made for success and failure an d 
the fundamental attr ibution e rror 

3 . 1 Success  fai lure bias  

W he n  comparing the sel f  attributions made by  the unemployed for 
success and fai lure it i s  i mportant to remember that the failure 
a t t r i bu t i on s  r e f e r r e d  to  the r e ason s for  b e i n g  u n e m p lo y e d  ( "I n  
gen er a l  w h a t  d o  you th i nk the r e a s o n  i s  that  you h a v e n 't got a 
j ob yet?") ,  while the success attributions w ere made in response 
to a question about the reasons for obtai n i n g  a particular job i n  
t h e  pas t. S u c c e s s  a n d  fa i lu r e  w e re n o t  the r ef o r e  a s  d i rec t ly 
comparable in the field research as  they w ere in the laboratory 
b a se d  study. 

T he succe s s  f a i lu r e  hy p o t he s i s  p r e d i c t e d  that a t t r ibut i o n s  to 
ability and effort w ould be stronger for succes s  than for failure 
w hi le a ttr i bu t i o n s  to  t a sk d i f f i c u l ty a nd bad l u c k  w ou l d  be 
s t r onger  for  f a i l u r e  than w o u l d  a t t r i b u t i o n s  t o  t a sk e a se a n d  
g o o d  luck fo r s u cc e s s. 

B e cau s e  of  the s e x  d i f f e r e n c e s  i n  a t tr i bu t i ons f o r  suc c e s s  a n d  
fai lure, the success  fai lur e b i a s  w a s  t e s t e d  sepa r a t e l y  w i th i n  
e ach sex using a planned comparison s  approac� The results from 
the s e  p lan n e d  c o mp a r i s on s  a r e  g i v e n  in T a b l e  8 . 6. B y  w a y  o f  a 
c o n t r o l  a ga i n s t  T y p e  I e r ro r s  a t h r e e  w a y  a n a ly s i s  o f  v a r i a n ce 
( s e x  by cau s a l  a t t r i b u t i o n  by su c c e s s / fa i l u r e )  w i th r e pe a t e d  
measures o n  the last tw o factors w a s  completed. The full  ANOVA 
t a b l e  i s  g i v e n  i n  A p p e n d i x  M .  T h e  s i gn i f i c a n t  t h r e e  w a y 
i n te r a c t i on ( F ( 3 ,  240 ) = 2.8 ,  p<.0 5 )  p r o v i d ed a che ck f o r  the 
p l anned compar i sons approa ch to  t e s t i n g  the pre d ic t e d  suc c e s s  
f a i lu r e  d i f f e r e n c e s  i n  c a u s a l a t t r i bu t i on s  w i t h i n  e a c h  o f  the  
sexes  (Kep p e l ,  197 3 ). 
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TABLE 8 . 6  

Success f a i lure bias among ma les and females 

Males (N=48 ) 
Fai lure 
Success 

F Value 

Task Di fficul t;y: 
E ase  
Mean SD 

4 . 9 6  1 . 8 7  
3 . 60 1 .8 1  

1 2 . 9 83** 

Females (N=34 ) 
Failure 5 . 5  1 . 33  
Success 4 . 0 1 .63  

F Value 1 7 . 2 8 3 * *  

Abi l i  t;y: Luck 

Mean SD Mean SD -- -

3 . 83 1 . 9 1  3 . 0 1 . 95  
4 . 8 1  1 .8 1  4 . 0  1 . 87 

6 . 7 9 6 *  6 . 5 8 3 *  

4 . 79  1 . 66  3 . 50 1 . 65  
4 . 2 1  1 .92  4 . 7 1  1 .82 

1 . 825 8. 0 9 8 * *  

*=p< . 0 5 ,  **=p< . 0 1  D F (Male s ) = 1 , 47  D F (Females) = 1 , 33 

E ffor t  

Mean SD -

4 . 5 2  2 . 03  
4 . 79 1 . 8 5  

0 . 465 

4 . 26 1 . 7 4  
5 . 1 5  1 . 4 0  

5 . 328* 

N ote : Error terms were derived from the a ppropriate S . D . s  

A s  predicted, both males and females  made stronger attribution s 
t o  task d i f f i c u l t y  f o r  f a i l u r e  t h a n  t o  task e a s e  for s u cc e s s. 
Amon g  the males,  abil i ty attr ibutions for success were stronger 
than for failure, while  among the females effort attributions for 
success were stronger than were lack of effort attributions for 
failure. Contrary to predictions,  both mal e s  and females made 
s tr o n ger  a t t r i bu t io n s  to luck fo r s u c ce ss than · to bad l u c k  f o r  
failure.  

3 . 2 Fundamental a ttribution error 

T he fun d a m e n t a l  a t t r i bu t i o n  e r r o r  p r e di cted  that fo r s e l f  
att r i bu t i o n ,  e xt e rn a l  factor s w ou ld b e  more  i mpor t a n t  t h a n  
internal factors. As in the laboratory s tudy, a two w ay repeated 
measures analy s i s  of var iance (success v s  fai lure by internal v s  
e xternal)  w a s  completed. The ful l  results of this analy s i s  are 

rep roduce d T a b l e  8.  7. T h e  m a i n  e ffe c t  f o r  i nterna l / e x t e r n a l  i n  
this analys i s  provided the basis for testing for the e x istence o f  
t h e  fund a m e n t a l  attr i bu t i o n  e r r o r  w h i le the i n t e r a c t i o n  t e r m 
a ll ow ed for  a t e s t  o f  the  c o m b i n ed e f fect of  the funda m e n t a l  
attribution error and the success failure b i a s. 



TABLE 8 . 7  

Analysi s  o f  variance , success v s  fai lure 
by internal vs e xternal attribution s ,  

( N =82 ) regi stered unemployed respondents 

Source ss DF MS 

Between Subjects 2 . 820  81  

Within Subjects 
(A ) F a i l  vs  Succ 2 . 820 1 2 . 80 

Error 3 4 1 . 305 8 1  4 . 2 1 4  

( B )  Int  v s  EXt 29 . 45 3  1 29 . 453 
Error  2 8 8 .672 8 1  3 . 564  

AB  1 4 . 342 1 1 4 . 342 
Error 3 3 6 . 78 3  8 1  4 . 1 58 

* *=p< . 0 1  

1 1 4 

F 

0 . 669 

8 . 264** 

3 . 449 

T h e i n t e r n a l / e x t e r n a l m a i n  e f f e c t  w a s  s i g n i f i c a n t  
( F (  1 , 8 1  ) = 8 .26 4 , p <.0 5 ) a lt hough , s u r p r i s i n gly , the  d i r e c t i o n  o f  
t h e  d i ffe r e n c e  b e t w e e n  the m e a n s  w a s  the oppo s i t e  t o  t h at 
p r e d i c t e d . I n t e r n a l  f a c t o r s  r e c e i v e d  s l i gh t l y  s t r o n g e r 
a t t r i bu t i on s  ( M ean = 4.5 3 6 )  t h an e xt e r n a l fact o r s ( M e a n = 4. 1 1 3 ) .  
Separate analyses completed for m a l e s  a n d  f e m a l e s  d e m o n s t r a te d 
that t h i s r e v e r s e  e f fe c t  w a s  s tr o n g  a mo n g  the m a l e s  (F ( 1  , 4 7 ) 
=9.02, p<.0 1 )  while n o  d ifferenc e  was found among the females (F 
( 1 , 3 3 ) = 0. 6 77 ,  N S ) .  T he fu n d a m e n t a l  a tt r i bu t i on e r r o r  i s  n o t  
suppo r t e d  when  t e s t e d  o n  the  s e l f  a t t r i bu t i on s m a de by t h e  
registered unemploye d. 

3 . 3  C o mb i n e d  i n f l u e n c e  o f  th e s u cc e s s  f a i l u r e  b i a s  a nd the  
fundamental attribution e r ror 

F ro m  T a b l e  8.7 it c a n  be s e e n  that  the inte r a c t i on b e t w e en 
s u c c e s s / fa i l u r e  a n d  i n t e r n a l / e x t e r n a l  a t t r i b u t i o n s w a s  
i n s i gn i f i ca n t  (F ( 1 , 8 1 ) = 3.4 4 9 ,  N S )  f o r  the s a m p l e  a s  a w ho l e. 
B e ca u s e  o f  th i s  n o  f u r t h e r  a n a l y s e s  w e r e  c o mp l e t e d  t e s t i n g  f o r  
the combined influence o f  the fundamental attribution error and 
the success failure bias. 
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4 .0 T e s t  o f  p r e d i cted r e l a t i o n sh i p s  between p e r s on a l i t y 
var iables and causal attributions 

Hypothe s i s  3 . 1  p r e d i c t e d  that tho s e  u n e m p loyed w i th h i gh s e l f­
esteem and an internal locus of  control would attr ibute failure 
to lack o f  e ffort a n d  succ e s s  to a b i l i ty ,  w h i l e  tho s e  w i t h  l o w  
s e l f-e s t e e m  a n d  a n d  e x t e r n a l l o c u s o f  c o n t r o l  w o u l d  a t t r i bu te 
f a i l u r e  to a b i l i t y  a n d  succ e s s  t o  e f fort or  good l u c k .  N o  
the or e t i c a l  o r  r e sea r c h  b a s i s  e x i s t s  for mak i n g  a p r i o r i  
predictions for the high s e l f-es t e e m  e x t e r n a l  l o c u s  o f  c o nt r o l  
group or  the low self-esteem internal locus o f  control group. 

Hypoth e s i s  3. 1 ,  e mbod i e d  i n  T a b l e  5 . 3  o n  p a g e  5 4  i n  C h a pt e r  
F i ve , w a s  e x a m i n e d  b y  a s s i gn i n g  re sp onde n t s  t o  o n e  o f  four  
quadrants on the basis  of  thei r  fal l ing above or be low the median 
on self-esteem and on the l ocus of control scale. A s  can be seen 
in Table 8.8 the median split did not result in equal numbers o f  
h i gh and  l o w  s e l f- e s t e e m  s c o r e r s  and  th i s  could not  h a v e  b e en 
achieved w i thout arbi trarily a s s i gning the 1 2  cases who fell on 
the med ian to one or other category. Upper and low er thirds were 
not used as  thi s  w ould have made the sample size too s m a l L  

Among the unemployed sample the females had sign ificantly lower 
self-esteem (F(8 0 ,  1 ) =5.94 1 , p<.05 )  than the males. This d ifference 
i nf l u e n c e d  the c or r e l a t io n  b e t w e e n  con s en su s  a n d  s e l f- e s t e e m  
mark e d l y  (-0.5 0 1 f o r  m a l e s , a n d  - 0 . 0 3 9  f o r  f e m a l e s ) ,  b u t  t h e  
relati onsh i p  between self-e steem and the causal attribu t i ons w as 
not a f fe c te d .  B ec a u s e  o f  th i s  a n d  b e c a u s e  o f  t h e  s ma l l n e s s  o f  
the sample s ize the hypotheses w e re tested only on the group as  a 
whole . 

T a b l e  8 . 8  p ro v i de s the m e a n  a t t r i bu t i o n s  made for  suc c e s s  a n d  
fai lure to each o f  task difficulty/ease, ability, luck an d effort 
by re s po n d en t s  in e a ch of the f ou r  q u a drants. A s e r i e s  o f  o n e  
w a y  a n a l y s e s  o f  v a r i an c e  w e r e  c om p l e te d on e a c h  s e t  o f  f o u r  
m ea n s ,  r e s u l t s  o f  w h i c h  a r e  a l so g i ven  i n  T a bl e  8 . 8 .  T h e se 
an a l y s e s  p r ov i d e d  the approp r i at e  e r r o r  t e r m s  f o r  the p l a n n e d  
compar isons for quadrants two a n d  three. They a lso prov i ded the 
bas i s  for deciding whether post hoc analyses on quadrant s  one and 
four were permiss ibl� 
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TABLE 8 . 8  

Mean attributions made by respondents w ith combinat ions 
of high and low levels of sel f-esteem and an internal 

or external locus of control 

LOW SELF-ESTEEM HIGH SELF-ESTEEM 

F a i lu r e  Success F a i lure Success 

INTERNAL TDIE 5 . 1 54 3 .846 4 .733 3 .900 
LOCUS OF A 4 . 462 4 . 307 3 . 6 67 5 . 0 67 
CONTROL L 3 . 307 4 . 923 2 .533 3 .800 

E 3 . 846  5 . 2 3 1  4 .  767 4 . 667 

F=2 . 5 0  F = 1 . 1 7  F=1 3 .82** F=3 . 1 2 *  
Quadrant one ( N = 1 3 )  Quadrant two (N=30)  

EXTERNAL TD/E 5 . 750 3 . 458 5 . 200 3 .9 3 3  
LOCUS OF A 4 . 9 1 7  3 . 875 4 . 0 67 4 . 867 
CONTROL L 3 . 667 4 . 4 1 7  3 .733 4 .533  

E 4 . 375 5 . 083 4 . 267 5 . 000 

F=8 . 4 3 ** F= 4 . 23 ** F = 1 . 72 F= 1 . 02 
Quadrant three (N =24 ) Quadrant four ( N = 1 5 )  

*=p< . 05 ,  **=p< . O l  

None o f  the Gvera l l  F values w ere significant for quadrants one 
and four (low self-este e m  interna l,  and h i gh self-e steem external 
respectively) and becau se no a priori predictions w ere made,  no 
further e xploratory analyses w ere completed. The insign i ficant 
overal l  F values for these two quadrants  is  consistent w ith the 
theoretical analysis  and  review of previou s  research which fai l e d  
to allow a priori hypotheses for these t w o  groups. Quadrants two 
and three are r e l e v a n t  to  the  hypoth e s e s  r e l a t i n g  t o  the j o i n t  
influence o f  self-e stee m  and l ocus o f  c ontrol. All  the o veral l  F 
values for these quadrants w ere s igni fi cant. 

H igh self-esteem and an internal locus of control (quadrant two) 

For the group w i t h  h i gh s e l f-e stee m a n d  an  i nt e r n a l  l o c u s  o f  
c on tr o l ,  the o v er a l l  F f o r  b o th fa i l ur e  a t t r i bu t i o n s  (F ( 2 6, 3) =  
1 3.82 , p<.0 1 )  and succes s  attr i bu t i o n s  (F  ( 2 6 , 3 )  = 3 . 1 2 2 ,  p < .0 5 )  w a s  
s i g n i f i ca n t. T o  t e s t  the hy pothe s i s  a p la n n e d  o n e  by t h r e e  
compar ison w a s  completed. A s  predicted, fai lure attributions to  
e f f o r t w e r e  s i g n i f i c a n t l y  s t r o n g e r  t h a n  t h e  a v e r a ge o f  
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a t t r i b u t i on s  to t a sk d i f fi c u lty , luck a nd a b i L : t y (F  ( 2 6 , 1 )  = 
1 1 . 7 1 , p < . 0 1 , e r r o r = 2 . 4 3 ) . I t  m u s t  b e  n o t e d  t h a t  t h e  t a s k 
d i f f i c u l t y a t t r i b u t i o n s  t o o  w e r e  h i g h .  F o r  s u c c e s s ,  a s  
p r edicted, ability attri but ions were signi ficantly stronger than 
t h e  a v e r a g e  o f  t a s k  e a s e ,  l u c k  a n d  e f f o r t  a t t r i b u t i o n s  
(F ( 2 6 ,  1 ) = 5. 6 5 ,  p< .0 5 ,  e r r o r =3 . 5 8 3  ).  

The responses which the unemployed in this group made to the open 
a tt r i b u t i on que s t i o n  f o l l o w  the s a m e  p a t t e r n. O f  the 30  
r e sp o n d e n t s  w i th h i gh s e l f-e s t e e m  a n d  a n  i n t e r n a l  l o c u s  o f  
c o n tr o l ,  1 3  m a d e  l a c k  o f  e f fo r t  a t t r i bu t i on s  for  f a i l u r e ,  f i ve 
l a ck o f  a b i l i ty a t t r i bu t i on s ,  e i ght  a t t r i b u t e d  f a i lu r e  to  t a sk 
d i ff i c u l ty w i th no-o n e  a t t r i b u t i n g  f a i l u r e  t o  b a d  luck. For  
the i r  p a s t  succ e s s  1 4  of  these  r e sp o n d e n t s  a tt r i bu t e d  t he i r  
s u cc e s s  to ab i l i t y ,  s e v e n  t o  e f fo r t ,  n o n e  t o  t a sk e a s e ,  fou r to 
luck and five to contacts. 

L o w  s e l f- e s te em an d an e x t e r n a l locu s of c o n t r o l  (qu a d r a nt 
three ) 

A s i gn i f i ca n t  o ve r a l l  F w a s  o b t a i n e d  for  f a i l u r e  a t t r i b u t i on s  
a mo n g  the  group w i th  l o w  s e l f-e s t e e m a n d  an e xt e r n a l  l oc u s  o f  
c on t r o l  ( F  ( 3 , 20) = 8. 4 2 5 ,  p <.O  1 ) .  The  o v e r a l l  F v a lue  for  suc c e ss 
a t t r i bu t i on s  w a s  a l so s i gn i f i c a n t  ( F ( 3 , 20} = 4.2 3 1 ,  p <.OS ) .  A o n e  
b y  t h r e e  p l a n n e d  c o mpa r i s o n  w a s  u s e d  t o  t e s t  w h e ther a b i l i ty 
attributions  were stronge r for failure than were task difficulty , 
e ffort and luck attributions. No s i gn i ficant d i f ference was found 
( F ( 2 0 ,  1 ) = 0.85 8 ,  N S ,  e r r o r= 2.20 ) .  H ow e ve r , t h i s  group d i d  m ak e  
s tronger attributions to e ffort and luck than t o  ability and task 
e a s e  f o r  su c c e s s  ( F { 2 0 ,  1 ) =  1 0.0 6 ,  p <.O 1 ,  e r r o r = 2.80  ) .  T h i s w a s  
tested b y  averaging the means  for e ffort and luck ( the unstable 
factors)  and comparing thi s  w ith the averaged means for task ease 
a nd ability using a planned compari son. 

I n  response to the open attribution questions, seven of these 24 
l ow s e l f-esteem e xternal locus of control respondents attributed 
fai lu r e  to a b i l i ty , n i ne to lack o f  e ff or t ,  e i ght to t a s k  
d i f f i cu l t y ,  and  n o n e  t o  l u ck.  F o r  s u c c e s s  n o n e  m ade e ffort 
attri bution s ,  six  made a b i l i ty attributions,  si x thought the task 
w as e asy w hi le two attr i butions were made to luck. Ten of these 
r espondents made success  attr ibu t i on s  w h i ch w e r e  c l as s i f i e d  a s  
bein g  due to "contacts". 

T o  s u m m ar i s e ,  the  sup por t for hypo the s i s  3 . 1  r e l a t i n g  to  the 
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co m b i n e d  r o l e  o f  s e l f -es t e e m  a n d  l o c u s o f  c o n t r o l  i s  c l e a r e s t  
a m on g  those w i th  a n  i n t e r n a l  l o c u s  o f  c o n t rol a n d  hi gh s e l f­
estee m ,  w i th f a i l u r e  be i n g  a t t r i bu t e d  t o  l ack o f  e ffor t a n d  
success t o  abi l ity. Among the group w i th low self-esteem and an 
external locus of control, the group Gurney ( 198 1 ) claimed cou ld  
be  at r i sk, the predictions for  failure attributions do  not hold, 
although success is attribute d  to unstable factor s. 

5 . 0  C onsequences of the attributions made 

The beh a v i ou r a l  a n d  a f fe c t i v e  c on s eq u e n c e s  o f  the cau s a l  
attr ibutions are o f  particular interest in this research because 
of  the  p o t e n t i a l  p r a ct i c a l  app l i ca t i on f o r  c o u n se l l i n g  t h e  
unemployed. These ar e  presented below. 

5 . 1  Outcome o f  obtai n ing o r  not obta i n i n g  a job 

To e xa m i n e  the r e l a t io n s h i p  o f  the a n te cede n t  i n f o r m a t ion  
var i a b l e s  ( c o n se n s u s ,  d i s t i n c t i ve n e s s  a n d  con s i s t e n c y ) ,  the 
personality variables (sel f-esteem, locus o f  control and soc ial 
de s i r a b i l i ty )  and t h e  a t t r i bu t ion  v a r i a b les t o  the actu a l  
c o n s e q u e n c e  o f  o b t a i n i n g  w o r k  o r  n o t  ob t a i n i n g  w o r k ,  
di s c r i m i n a n t  fun c t i o n  ana ly s i s  w a s  p e r fo r med. T h e  tw o group s ,  
tho s e  o f fe r e d  a j ob by t h e  s e c o n d  i nt e r v i ew (N = 2 4 )  a n d  tho se 
st i l l  u ne mp l o ye d  (N = 2 7 ) ,  f o r m e d  the d e p ende n t  m e a su r e. A 
h i e r a r c h i c a l  p r o c e d u r e  w a s  u s e d  t o  e n s u r e  that  the e i ght  
attri butions made for fai lu r e  and success,  obtained at the  first  
interview,  were entered into the discriminant function at step 
one ,  fo l lo w e d  by t h e  thre e  i n fo r m a t i o n  v a r i a b l e s  i n  K e l l e y ' s  
theory a t  step two,  and finally the three personal ity measures 
at step three. 

T he f ir st step  w h i ch i n c lu ded the  a tt r i bu ti on s  m a d e  to t a sk 
di fficu lty/ease,  abi l i ty,  luck and effort for fai lu r e  and success 
d i s c r i m i n at e d  s i gn i f i c a n t ly b e t w e e n  the t w o  groups  (F  
( 8 , 4 2 ) =  2.65 5 , p <.0 1 ) .  T h e  o v e r a l l  d i sc r i m in a n t  fun c t i o n  w a s  
s t i l l  s i gn i f i c a n t  ( F  ( 1 1 , 3 9 ) = 2 .8 4 9 , p <. 0 1 )  w h e n  t h e  k ey 
i n f or m a t i on a n t e c e d e n t  a t t r i b u t i o n  v a r i a b l e s  ( c on s en s u s ,  
distinctiveness and consistency)  were added at the second step, 
a l t h o u gh t h e  d i s c r i m i n a n t  f u n c t i o n  d i d n o t  i n c r e a s e  
s i g n i fi c a n t l y .  W he n  the pe r son a l i ty v a r i a b le s  w er. e  a d d e d  the 
d i s c r i m i n a n t  f u n c t i o n  r e m a i n e d  s i gn i f i c a n t ,  (F ( 1 4 , 3 6 ) 
= 2 . 1 2 7 , p <. 0 5 ) ,  a l t h o u g h  t h e  p e rs on a l i ty v a r i a b l e s  d i d  n o t  
improve

· 
the prediction. The d i sc r iminant function and the mean 

values for the variab les are given in T able 8.9. 
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R esults from the discriminant function 
analysis  between the group o ffered job s  
(N =24 ) and those s t i l l  unemployed (N =27 ) 
a t  the second interview 
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Discriminant Function Mean unemployed Mean employed 
1 .  Cau sal attribution s  
F a i lure Task 

D ifficulty . 9 342  
Failure 

Ability . 0 605 
Failure 

Luck -. 4 799 
Failure 

E ffort - . 0 448 
Success  Task 

Ease - . 5 073 
Success 

Abi lity -. 2243 
Success  

Luck - . 05 1 0  
Success 

E ffort • 7486 

2 .  In formation  
variables 

C onsensus - . 4 859 
Distinctiveness . 3909 
C onsi stency . 3327 

3 .  Personal i ty 
variables 

S elf E steem -. 0390 
Social 

Desirabil i ty -. 0700 
L ocus of 

Control . 1 7 6 1  

4 . 1 48 

4 . 259  

2 .8 1 5 

4 . 5 5 5  

4 . 074 

4 . 778  

4 .259  

4 . 296  

3 . 370 
4 3 . 5 1 8  

3 . 000  

1 6 . 963 

1 5 . 9 63 

1 5 . 593  

5 . 6 66 

4 . 3 75 

3 . 458 

4 . 51j3 

3 . 4 1 7  

4 . 1 67 

4 . 4 1 7 

5 . 2 50 

2 . 9 58 
4 5 .833 

3 . 5 00 

1 7 . 083 

1 7 . 208 

1 5 . 667 

N ote 1 .  Group centroid for the unemployed group = - . 8 4 0 6  
Group centroid for .the group working = . 9 457 

The group centro i d  merely r epresents the most typica l 
location for a subject in  the group in questio� 

Note 2.  Overall the discriminant fun ction was s i gn i fican t 
( x2 ( 1 4 ) = 2 5 . 3 2 3 , p <.0 5 ) ,  a n d  i t  w o u l d  be  p o s s i b le to  
c l a s s i fy the r e s p o n d e n t s  into  those  l ike l y  t o  r e m a i n  
unemployed and those likely t o  obtain jobs w ith 82.35 
percent accuracy using the function. 
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E x a m i n a t i on o f  the u n i v a r i a t e  F v a l u e s  p o i n t e d  t o  o n l y  t w o 
variables having significantly di fferen t mean scores for the two 
group s ,  and both of the s e  w er e  e n te r e d  at the f i r s t  s t e p .  T he 
group o f  r e s pon de n t s  w ho w er e  w o r k i n g  a t  t i me t w o  h a d  a 
s i gn i f i ca n t ly h i gh e r  m e a n  a t t r i bu t i on t o  t a sk d i f f i cu l ty f o r  
f a i lu r e  (F ( 1 , 4 9 } = 1 0 . 82 , p ( 0 1 } a n d  a s i gn i f i c an t l y  h i gher  m e an 
effort attribution for su c ce s s  (F ( 1 , 4 9 } = 4 .22 8 , p < .05 }.  

T he var i a bl e s  mak i n g  s o m e  con t r i bu t ion  to the d i s c r i m i n a n t  
function in approxi mate order of importance are: attribution s to  
task difficulty for failure, to  effort for success,  to task ease 
for succe s s ,  con s en su s e s t i m a t e s ,  b a d  l u c k  a t t r i bu t io n s  f o r  
fai lure and distinct iven e s s  a n d  consi stency estimates. Using the 
m e a n  v a lu e s  for  the tw o g r ou p s  a p i c t u r e  e me r ge s o f  the p e r s o n  
s t i l l  u n e mp loye d at  th e sec o n d  i n t e r v i e w  h a v i n g  a t t r ibuted  
failure less  to task d i f f i culty, success less  to  e ffort and  more 
to task ease, and failure more to bad luck at the first interview 
re l at i ve to  those w o rk i n g  • . I n  a d d i t i o n  the u n e m p l o y e d  group  
p ro d u c e d  h i gh e r  c o n se n s u s  and  lower  distinctiveness estimates, 
and ,  interestingly , lower  consi stency esti mates for failure. The 
group who obtained jobs took cred i t  for success,  but attr ibuted 
fai lure externally, while the unemp loyed group d i d  not evidence 
the same self-serving b i a s. 

H y pothe s i s 4 . 1  i n  C ha p t e r  f i ve s t a ted that a t t r i bu t i on s  f or 
fa i lu r e  t o  i n ter n a l u n s t ab l e  f a c tor s s u c h  a s  e ff o r t  and f o r  
success  t o  internal stable factors  such a s  abi lity would predict 
continued motivation to  s eek w ork. The data do not support thi s  
hypothesis. However, the results  from the d iscr i minant funct i on 
a n a l y s e s  do  prov i d e  c o n s i d e r a b l e  su p p o r t  for  the gen er a l  
predictive and di scr i minating fac i lity o f  the cogn i t i ve variables 
which are part of attr ibution th�ory. 

5 . 2  Affect i ve consequences of a ttr ibutions 

H ypothe s i s  4.2 p re d i c t e d  t h a t  a t t r i but i n g  fa i lu r e  to l a c k  o f  
a b i l i t y  w o u l d  l e a d  t o  low e r  w e l l-be i n g  a n d  m e n t a l  h e a l th. 
A t t r i bu t i n g  succ e s s  t o  a b i l i ty a n d  f a i l u r e  to u n s ta b l e  fac tor s 
w ould be associated w ith higher w ell-being and lower GHQ score� 
O n l y  one cor r e l a t i o n  b et w e e n  the w e l l-be i n g  m e a s u r e s  a n d  
a t tr i bu t i o n s  w a s  s i gn i f i can t. T h e  u n e m p l o y e d  w i th l ow e r  G HQ 
scores (representing low negative mental health) made stronger 
l ack  of e f for t  a t tr i bu t ion s ( r  ( 8 0 }  = -.2 7 0 , p <.0 5 ). N e ga t i ve 



1 2 1  

m e n t a l  h e a l th a s  m e a s u r e d  b y  t h e  GHQ w as low e s t  f o r  t h e  
u n e m p loy e d  w ho w er e  s t i l l  a b l e  t o  a t t r i bute  the i r  f a i l u r e  to  a 
lack o f  e f f ort , i n d i c a t i n g  t h a t  they had not y e t  e xh a u s t e d  
t ry i n g. T h e  oth e r  p re d i c t ed r e l a t i on sh i p s  w e r e n o t  fou n d. (S ee 
Appendi x N for a fu ll intercorrelation matr i x ). 

6 . 0  Summary 

I n  the f i e l d  r e s e a rch  the r e  w a s  l i t t l e  support f o r  K e l l e y ' s  
covar i a t i o n  mode l o r  f o r  t h e  h y p o the s i se d  i n f l u e n c e  o f  t h e  
c o m b i n e d  r o l e  o f  the f u n d a m e n t a l  a t t r ibution  e rr o r  a n d  the 
success failure b i a s. Only d istinctiveness related sign ificantly 
to  a b i l i ty and c o n se n s u s  to lu ck  a tt r i bu ti on s  in the p r e d i c ted 
directions for the group as  a whole,  and this was found mainly in  
the f e m a l e  group.  A c o m p l e x  r e l a t io n sh i p  w as found b e tw een  
con s e n s u s  a n d  d i s t i n c t i v e n e s s  e s t i ma t e s ,  a n d  a t t r i bu t i on s  to  
abi l i ty and  task  d i f f i c u l t y  a m on g  the group who r e m a i n ed 
unemployed . 

The unemployed group w ith h i gh s e l f-esteem and an internal locus 
of control made the predicted attr ibutions for success to abi lity 
a n d  for  fa i l u r e  t o  l a c k  o f  e f f o r t ,  bu t a mo n g  the grou p w i th low 
s e l f-e s t e e m  and an  e xt e r n a l  l o c u s  of contr o l  o n l y  s u c c e s s  
attributions t o  e ffort and luck were a s  predicted. 

A t tr i bu t i n g  f a i l u r e  to e f f o r t  a n d  s u c c e s s  to a b i l i ty d i d  n o t  
discr i minate betw een those who w ere offered jobs and those who 
were not, as w a s  hypothesised. However,  failure attri buted to 
task d i fficulty and succes s  a ttributed to  e ffort d id discrim inate 
s i gn i f i ca n t l y  b e tw e e n  the  tw o gro u p s. A s  e x p e c te d , . a l o w e r  
n e g a t i v e  m en t a l  h e a l th s c o r e s  ( low e r  G H Q )  w a s  a s soc i a t ed w i th 
h a v i n g  a t t r i bu t e d  fa i lu r e  to l a ck of e ffor t. T h e  n e x t  c h a p t e r  
d i s c u s s e s  the s e  r e s u l t s  m o r e  fu l l y  a n d  c o m p a r e s  the m  w i th  t h e  
findings from the laboratory study. 
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DISCUSSION OF RESULTS AID SUPPLEMENTARY ANALYSES 

The results presented in the previous chapter are discussed with  
s u p p l e m en ta r y  e x p l or a t o r y  a n a l y s e s  included where appropriat� 
In addition, compar isons w i th the findings from the laboratory 
s tu d y  t e s t i ng the s a m e  hy pothe s e s  are m a d e. 

1 . 0 Discussion of  the r e sults testing Kelle y ' s  covariation model 

This section d i scusses s eparately the results relating to  each of  
the causal attribution d ependent measures. 

T a sk d ifficulty/ease attri butions 

A s  h i gh con s e n su s ,  h i g h  d i s t i n ct i v e n e s s  and h i gh con s i s t e n c y  
w ere p r e d i c t e d  to  l e a d  to a h i gh t a sk d i ff i cu l t y  a t t r i b u t i o n  
( hypothe s i s  1 . 1 ) ,  t h e  B e t a  w e i gh t s  b e t w e e n  the s e  v a r i a b l e s  a nd 
task difficulty should have been significant and pos itiv� None 
w ere , although consensus did have the highest Beta weight in the 

predict ed d irec t ion (Table 8 . 1 ) .  

M ore support was obtai n ed for this hypothesis  i n  the laboratory 
than  in the f i e l d  s e t t i n g. In  the  l ab o r a t o r y  b a se d  s tudy , h i gh 
d i s t i nc t i v e n e s s  r e su l t ed i n  higher task difficulty attributions 
than d i d  l o w  d i s t i n c t i ve n e s s. H i gh c o n s e n s u s  a f f e c t e d  t a s k  
d i f f i c u l t y  a t t r i b u t i o n s  a s  p r e d i ct e d  when presented before the 
distinctiveness i n fo r m a t ion a n d  a ft e r  c o n s i s te nc y  i n fo r m a t i o n  
( pa r t ic u l a r l y  l o w  c on s i s t e n c y  i n fo r m a t i o n ) .  I n  b o t h  t h e  f i e ld 
r e s e a r c h  a n d  in  the l a bo r a t o r y  s tudy  the r e l a t i o n s h i p  b e t w e e n  
con s i s te n c y  a n d  t a s k  d i f f i c u l ty sugge sted that task d i fficulty 
may  n o t  h a v e  b e e n  c o n s i d e r e d  a s  s ta b l e  a s  i m p l i e d  i n  W e i n e r ' s  
m od e l .  I f  d i f f i c u l t y  i n  o b t a i n i n g  j o b s  w a s  n o t  v i ew e d  a s  a 
s t a b l e  phen o m e n on , i t  m i ght  p a r t l y  e x p l a i n  w hy t h e  p r ed i ct e d  
relationships were not found i n  the field study. 

��--·-·ns pointed to -the role of  age as  a 
source of error variance among the unemployed which should have 
been  controlled. Parti a lling out age enhanced the consensus ,  task 

d i f fi cu l t y  c o r r e l a t i o n  (r ( 7 9 ) = . 2 0 2 ,  N S) .  Ol d e r  u n e m p l o y ed 
respondents understandably rated themselves as low on consensus ,  
b u t  they d i d  no t ,  a s  w o u l d  b e  pre d i c t ed from the theo r y ,  
ne c e s s a r i ly m a k e  a l o w  a t t r i b u t i o n  t o  t a s k  d i ff i cu l t y .  F o r  



1 23 

e x a m p l e , a m an in  h i s  3 0 ' s who w a s  a qu a l i f i e d c a r p e n t e r 
perceived low consensus for his  unewployment,  yet he gave a h i gh 
r a t i n g  to t a s k  d i ff i c u l ty as  w e l l  a s  to l a c k  o f  e f f o r t .  A w o m a n  
i n  her 5 0 ' s , a qu al i f i e d  teache r , a l s o e st i m ated l o w  c o n s e n s u s  
fo r b e i n g  o u t  o f  work y e t  s h e  m a d e  a s t r o n g  a t t r i b u t i o n  to t a sk 
d i f f i cu l t y .  T h e s e  t w o  r e s pond e n t s  w e r e  t y p i c a l  o f  a n u m b e r  o f  
older unemployed who faced situations wh ich did  make i t  d i fficult 
to get j obs. Despite thi s ,  the prevalence of youth unemployment 
meant that they perceived low consensus for their s ituation. 

Ability 

Kelley's theory predicted that low consensus,  low d i stinctiveness 
and high con s istency would relate to h i gh ability attr ibutions 
( hy pothes i s  1 .2 ) . 

As pred icted there was a significant negative Beta weight between 
d i s t i n c t i v e n e s s  a n d  a b i l i t y  a t t r i b u t i o n s ,  low d i s t i n c t i v e n e s s  
relating to high abi l i ty attributions for failure. Al thouE,h not 
s i g n i f i c a n t ,  the con s en s u s  a b i l i t y  r el a t io n s h i p  w a s  in t h e  
d i r ec t i o n  o p po s i t e  to that p re d i c t e d  b y  K e l l e y .  Con s i s t e n cy 
e x p l a i n e d  l i t t l e  a d d i t i o n a l  v a r i a n c e  i n  a b i l i t y  a t t r i bu t i o n s .  
When examining the analysis separately for m ales and females,  the 
signficant d i s tinctiveness a b i l i ty r e l a t i on s h i p  w a s  found  o n l y  
a mong f e m a l e  r e spon d e n t s .  The  n e g a t i v e  Beta w e i ght  b e t w een  
consistency and  abi l ity attribut i o n s ( -.2 1 7 )  a m o n g  the  f e m a l e s  
count e r e d  t h e  pos i t i v e  B e t a  w e i ght ( . 2 1 5 )  a mong t h e  m a l e s .  The 
direction for the males was  at least a s  predicted. 

F o r  the g ro u p  who  w er e  s t i l l  u n e m ployed  a t  the  fol l o w  up 
interview , low distinctiveness w a s  a ssociated w i th a high ability  
a tt r i bu t i o n ,  a s  p re d i ct e d .  H o w e v e r , the B eta  w e i sht  b e t w ee n  
consensus and abi lity was significant in the d irection opposite 
to that p r e d i ct e d .  T hi s ,  tak e n  in com b i na t i o n  w i th the low 
distinctiveness high task d ifficulty relationship presented i n  
s ec t i o n  2 . 3  o n  p a ge 1 1 0 for t he 2 7  r e sponde n t s  w h o  r e m a i n e d  
u n e m p l oy e d , r equ i r e s  fur t h e r  c o m m e n t. T h e r e  appea r e d  t o  b e  a 
comp l e x  r e l a t ion s h i p  be t w e e n  c o n s e n su s ,  d i s t i n c t i ve n e s s ,  t a sk 
difficulty and abil ity attributions among these respondents. It 
is pos s i b l e  tha t  h i gh task d i f f i c u l ty ,  as i n d i c a t e d  b y  s t i l l  
being out o f  work a t  time two,  resulted i n  a low d i stinctiveness 
(I lack s k i l l s) e s t i m a t i o n .  F o r  th i s  group Ke l l e y ' s  the o r y  m a y  
h a v e  o p e r a t e d  t h e  o t h e r  w a y  a r o u n d  as  sugge s t e d  b y  Z u ck e r m a n  
a n d  M an n ( 1 9 7 9 ) .  Al though the d a t a  from the u n em p l o y e d  s a m p l e  
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c a n n o t  p r o v i d e  a n y  c o n c l u s i v e  t e s t  o f  th i s ,  the c r o s s l a gged o r  
panel correlations out l i ned in Appendix L ,  between consensus and 
task d ifficulty attr ibutions offer a slight indication that the 
r e v e r s e  i n f l u e n c e  m a y  h a v e  o c c u r r e d .  T h e  c r o s s  l a g g e d  
cor r e l a t i o n s  a l s o  s u g g e s t e d  that  d i s t i n c t i v e n e s s  m a y  h a v e  
i n f l u e n c e d  con s e n s u s  e s t i m a t e s  i n  th i s  g r oup , a l thou gh the 
conditions for inferring  causal i ty were not good. 

A possible explanat ion for the findings i n  the group w ho remained 
une m p l o y e d  may l i e  i n  the i n fl u e nce o f  group i d e n t i ty .  The 
rea son i ng could  h a v e  b e e n  as f o l l o w s  -- "I a m  one of the m a ny 
une m p l o yed  who l a ck sk i l l s  a n d  i t  i s  d i f f i c u l t  t o  g e t  a j o b  i f  
o n e  h a s  n o  s k i l l s".  T h i s group  d i d  not  s ee the t a s k  a s  d i f f i c u l t  
for e v e r y on e ,  b u t  o n l y  f o r  t h o s e  w i th n o  s k i l l s ,  a group w i t h  
w ho m  t h e y  i d en t i f i e d.  T a s k  d i ff i c u l t y  a n d  l a c k  o f  a b i l i t y  m ay 
have been seen as  i nterrelated causes for this group. 

Pr u i tt a n d  I n sk o ' s  ( 19 8 0 )  a d d i t io n a l  d i m e n s i o n  o f  "co m p a r i s on 
behaviour consensus"  d i scussed in  Chapter Three (page 27 ) may be 
relevant to the idea o f  group identity. I f  others who are out of  
work a l s o  l a ck sk i l l s  (high  c o n s e n su s f o r  w e a k  w o rk r e l a t e d  
s k i l l s  a m o n g  a r e f e r e n c e  g r o u p )  t h e n  P r u i t t  a n d  I n s k o ' s  
laboratory research would suggest that attributions to internal 
s ta b l e factor s w o u l d  be w eakened.  The i r  l ab o r a t o r y  f i nd i n g  i s  
different from that hinted a t  here. In the field research, o n  a 
v e r y  d i f f e r e n t  s am p l e ,  g r o u p  i dent i t y  m a y  w el l  subv e r t  the 
mode r a t i n g  i n f l u e n c e  of p e r c e i v e d  h i gh com p a r i s o n  b e h a v iou r 
con s e n s u s  i n  a r e f e r e nc e  g r ou p .  I n s t e a d  o f  m a k i n g  a w e aker 
attribution to  abi li t y  w ith high comparison behaviour consensu s ,  
i t  a p p e a r e d  tha t a s t r o n g e r  a b i l i t y  a t t r i b u t i o n  w a s  m a de for 
the m s e l v e s  a s  w e l l  as for the group w i t h  whom they i d e nt i f i e d .  
Group bias has been suggested b y  other researchers. For example ,  
T a y l o r  a n d  Dor i a  ( 19 8 1 )  f o u n d  that a g r o u p  s e r v in g  b i a s  w a s  
s tr o n g e r  than a s e l f-s e r v i n g  b i a s  i n  a f ie l d  s t u d y  i nv o l v i ng 
athletes . 

To summari se the results  i n  relation to hypothesis 1 .2 ,  the role 
of d i s t i n ct i v e n e s s  i n  i n f l u e n c i n g  a t t r i bu t io n s  to a b i l i ty f o r  
failure t o  obtain a job at t i me one, a n d  f o r  failure and success 
at  t i m e  t w o  w a s  a s  p r e d i cted  f r o m  Ke l l e y ' s  theory.  Th i s  

r e i n fo r c e d  the s tr o n g  m a i n  e f fe c t  obtained from the laboratory 
b a s e d  r e s earch f o r  d i st i n c t i ve n e s s  o n  a b i l i t y .  The  r e su l t s  f o r  
consensus and consis tency d o  not follow Ke lley's predictions. A 
s i m i l a r  l ack o f  r e l a t i o n s h i p  w a s  found  i n  the  l a bo r a to r y 
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research, although for consensus the direction was as  pred i cted. 
The reversal in the consensus abi l i ty relationship may be due to 
group i d e n t i ty a m o n g  the u n e m p l oy ed , a n d  to the i n f l u e n ce o f  
a b i l i ty a n d  task  d i f f i c u l t y  a t t r i but i o n s  and d i s t i nc t i v e n e s s  
es t i m a t e s  o n  p e r c e i ved l e v e l s  o f  c on s e n su s .  T h e  d i s cu s s i on i n  
Appen d i x H su g g e s t s  that ab i l i t y  w a s  s e e n  a s  a s t a b l e  a nd 
internal factor for both success and failure. Perhaps thi s  may 
help to e xplain why the predicted relationships were stronger for 
ab i l i ty a t t r i b u t i o n s  than f o r  t h e  other  cau s a l  a t t r i b u t i o n  
categories . 

Luck 

The p r e d i ct i o n s  f ro m  K e l l e y ' s t h e o r y  for luck w er e  t h a t  l ow 
con s i s t e n c y  w ou l d  r es u l t  i n  a h i gh luck attr i bu t i o n , a n d  t h a t 
h i gh c o n s e n s u s  a n d  h i gh d i s t i nc t i ve n e s s  would  f u r t h e r  e nh a n ce 
th i s  ( h y p o t he s i s  1 .3 ) .  U n f o r tu n a t e ly the role  o f  c o n s e n su s i s  
far from c l ear in  the l i terature r eviewed or in the results from 
the present laboratory study reported in Chapter S i x. 

A s  w a s. t e n t a t i v e ly pr ed i ct e d  c o n s en s u s  w a s  po s i ti v e l y a nd 
s i gn i f i c a n t l y  r e l a t e d  to  l u ck a t t r i bu t i on s  in  the  f i e l d  s t ud y , 
although this  was  mainly due to the female respondents. Contrary 
to the  p r e d i c t i on s ,  con s i s t e n c y  d e m o n s t rated a p o s i t i v e  B e t a  
w eight w ith luck attri butions,  a lthough this was not s ign ificant. 

The r e s u l t s  p r o v i d e d  l i t t l e  s u p p o r t  f o r  K e l l e y ' s  t h e o r y .  
The relationship o f  locus o f  control to the attribution variables 
pro v i d e s  s o m e  i n s i ght  i n t o  r e a s o n s  for the i n s i gn i f i c a n c e .  T h e  
une m p lo y e d  w ith a n  e x t e r n a l  l o cu s  o f  control ( h i gh s c o r e )  w e re 
mor e  l ik e l y  to  r ate  the m s e l v e s  a s  h a v i n g high  c o n s i s te n c y  f o r  
f a i l u r e  ( r =. 1 6 )  y e t  t h e y  a t t r i b u t e d  fa i l ur e  to b a d  l u c k  ( r = . 2 2 ) .  
For those w i th a n  external locus o f  control , failure w a s  perhaps 
s e e n  a s  d u e  to s t ab l e  b a d  l u c k .  The w eak su p p o r t  for  Ke l l e y ' s  
theory i n  relation t o  luck m a y  b e  because luck, i n  the conte x t  o f  
u n e m p l o y m en t ,  d o e s  n o t  f i t  w i t h i n  W e i n er ' s  u n st a b l e  e x t e r na l  
c a t e g o r y .  T h i s  i s  suppo r t e d  b y  the d i s cu s s i o n  i n  A p p e n d i x  H 
w h i ch i n d i c a t e d  tha t r e s p on se s to the  open  q u e s t i o n  a bo u t  the 
reasons for failure did not include any responses which could be 
c l a s s i f ie d  as e x t e r n a l  a n d  u n s t a b l e .  Future r e s e a r c h  c o u id 
explore whether perceiving  luck a s  a stable feature i s  related to 
having an external locus of control. 

Al though so m e  s u p p o r t  w a s  f o u n d  i n  the  f i e l d  r e s e a r c h  for  the 
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prediction from Kel ley's theory in  relation to luck attribution s 
(hypothes i s  1 .3 ) ,  this was not nearly a s  strong as was indi cated 
by  t h e  l a b o r a t o r y  s t u d y  w h e r e  b o t h  c o n s i s t e n c y  a n d  
distinctiveness showed significant m a i n  effects in the predicted 
direction . 

Effort a tt r i butions 

K e l l e y ' s  t h e o r y  p r e d i c t e d  t h a t  l o w  c o n s e n s u s ,  h i gh 
d i s t i n c t i v e n e s s  a n d  low  cons i s t e n c y  w ou l d  r e l a t e  t o  e f fo r t  
a t t r i bu t i o n s ( h y p o th e s i s  1 .4 ) .  C on s e ns u s  a nd d i s t i n c t i v e n e s s  
d e m on s t r a t e d  v i r t u a l l y  n o  r e l a t i o n sh i p  w i th e f fo r t ,  a n d  t h e  
consistency Beta weight, while in  the  predicted d irection (-. 1 38) 
was very low and insignificant. Separate analyses for the males  
a n d  f e m a l e s  r e v e a l e d  tha t a m o n g  the f e m a l e s  the p re d i c t ed 
r e l a t i on s h i p  b e t w e e n  con s i s t e n c y  a n d  e ffor t  a t t r i bu t io n s  w a s  
found ( B e t a  = -.4 4 8 ) ,  w h i l e  n o  r e l a t i on s h i p  w a s  f o u n d  for  
males . 

The s i gn i f i c a n t  p o s i t i v e  B e t a  w e i ght found between consistency 
a n d  e f f o r t  a t t r i b u t i o n s  f o r t h e  s u c c e e d i n g  g r o u p  o f  2 4  
r espon d e n t s  a t  the f o l l o w  up i n te r v ie w  s u gge s t s  t h a t  f o r - t h i s  
particul a r  group effort w a s  seen a s  a stable factor. Consis tency 
has a p r i tnary influence on attributions a long the stable unstable 
dimension. Future research could w e l l  exam ine whether percei v i n g  
e ffor t i n  r e l a t i o n  to s u c c e s s  a s  s t ab l e  and l ack  o f  e f for t for 
fa i l u r e  a s  u n stab l e ,  may a c cou n t  f o r  the known r e l a t i o n sh i p  o f  
e ffor t  a t t r i bu t i o n s  t o  a ch i e v e m e n t  m o t i v at i o n  ( W e i ne r ,  1 9 7 4 ,  
1 980 ) .  

N e i th e r  t h e  l a b o r a t o r y  s t u d y  n o r  the f i eld  r e se a r c h  p r o v i d e d  
suppo r t  fo r t h e  hypoth e s i s  ( 1 .4 )  f r o m  t h e  c o va r i a t i o n  m od e l  
relating to effort  attributions. 

Antecedent i nfluences on attribution s 

Because o f  the relationship between the personal i ty variables and 
cau s a l  a t t r ibu t io n s ,  a n d  t h e  s u g ge s t e d  i n f l u e n c e  o f  c e r ta i n  
demographic variables on attributions,  the relative importance of 
the d i f f e r e n t  a n t e c e d e n t  v a r i a b l e s  ( i n c lu d i n g  the  i n fo r m a t io n  
v a r i a b l e s )  out l i n e d  i n  Ta b l e  3 . 1 i n  C h a p t e r  T h r e e  w a s  a s s e ss e d .  
T o  d o  t h i s ,  fou r  s t e p -w i s e  mu l t i p l e  r e gres s io n s  u s i n g  W i lk s '  
L a m b d a  a s  a c r i t e r i o n  ( . 0 5  l e ve l )  w er e  co m p l e te d .  F o r  the se  
r e g r e s s i o n s , all  the a n t e c e d e n t  v a r i a b l e s  w e r e  t r e a t e d  a s  
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predictors and each of  task difficulty,  abi l ity, luck and effor t 
attributions as  criter ion variables. For task d i fficulty, the 
nu m b e r  o f  j ob s  app l i e d f o r  w a s  r e t a i n e d ;  for a b i l i ty ,  o n l y  
d i s t inc t i v e ne s s  w a s  r e t a i n e d ;  fo r l u c k  on ly con s e n s u s  w as 
r e t a i ne d ;  a n d  for e ff o r t  o n l y  the  n u mb e r  o f  j o b  i n t e r v i e w s  
a t t en d e d  w a s r e t a i n e d .  T h e  · m a i n  p r e d i c t o r s  o f  c a u s al 
a t t r i bu t i on s a p p e a r  t o  b e  t h e  i n for m a t i o n  var i a b l e s  a n d  t h e  
b ehav iour a l  v a r iabl e s .  I t  w a s a n t i c i pated that consensus w ould 
h a v e  had s o m e  i n f l u e n c e  on t a s k  d i ff i c u l t y  a t t r i b u t i o n s  a n d  
con s i s t e n cy o n  luck a t t r ib u t i o n s  bu t th i s  d i d  no t o c cur.  T he 
personal i ty var iables are not more important than the information 
v a r iabl e s  in pred i c t i n g  c a u s a l a t t r i butions, although even the 
i n for m a t i on v a r i a b l e s  p r o v e d  to be w e ak pred i ct o r s .  The R 2 

values between the i nfor mation a ntecedents and the attributions,  
g i v en in T a b l e s  8. 1  to  8 .5 in C h a p t e r  E i gh t , ind i c a t e  that m u c h  
variance i s  left unexplained. 

The  at t r i b u t i onal  b i a s e s  d e a l t  w i th i n  t h e  n e x t  s e c t i on m ay 
provide further insight into the m i xe d  support obtained for the 
covariation model. 

2.0 Biases in the attributions for s uccess and failure 

Table 9 . 1  presents the mean attributions made by the univer s i t y  
s t ud e n t s  a n d  b y  t h e  u n e m p l o y e d  s a m pl e  to  the s tr u c t u r ed 
que st i o n s .  T h e  c l a s s i f i c a t i o n  o f  t h e  u n e mploye d ' s  r e s p o n s e s  t o  
the open  question into Weiner's categories  i s  a lso i ncluded. 



TASK DIFF/ 
EASE 

ABILITY 

LUCK 

EFFORT 
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TABLE 9 .  1 
Attributions made in  r e sponse to  success and 

fa ilure,  un iversity and unemployed sampl e 

Un iversity 
laboratory study 

Fail Succ 

* *  
4 . 96 4 . 2 3  

5 .89 

3 . 8 3  

4 .70 

* *  

• •  

5 . 7 1  

4 . 45 

6 .09 

Unemployed 
structured 

responses 
Fail Succ 

* *  
5 . 1 8  3 . 7 7  

4 .23  

3 . 2 1  

4 . 4 2  

• •  

4 .56 . 

4 . 2 9  

4 .94  

Un employed 
Open response s 

Fail Succ 

23 
* *  

8 

2 1  3 4  

• •  
1 1  

3 1  
• •  

9 

** = s i g  d ifferences F values p< . 0 1 , or B inomial Tes t ,  p< . 0 1 . 
Note : -The means for the unemployed are based on the comb i ne d  

male and female responses. 
-The  u n i v e r s i t y  m ea n s  a r e  b a sed on  a 9-p o i n t  s ca l e ,  w h i le 

the unemployed means are based on a 7 -point scale . 

T a s k  d i f f i c u l ty a t t r i b u t i o n s  w er e  c o n s i stently  s t r� n ger  f or 
fa i lu r e  than  w e r e  t a sk e a s e  a t t r i b u t i o n s  for s u c c e s s  i n  b o t h  
groups. Thi s  is  understandable i n  the current econo m i c  cl i mate. 
W i th the g e n e r a l  k n o w l ed g e  t h a t  j o b s  a r e  hard  to g e t  i t  i s  n o t  
surp r i s i n g  t h a t  t h e  b i a s  w a s  o b s e r v e d  a n d  t h a t  c o n s e n s u s  
information had l i ttle influence o n  task d i fficulty attributions. 

A mon g the r e g i s t e r e d  u n e m p l oy e d ,  o n l y  the m a l e s  s h o w ed t he 
predicted succes s  failure bias  for abil ity (see Table 8 .6 on  page 
1 1 3 ) .  T h e r e  w er e  no s ig n i f i c a n t  d i f f e r e n c e s  i n  t h e  a b i l i ty 
attributions made for success a n d  f a i l u r e  a mong the  u n i v e r s i ty 
students or  among females (see Table 8.6 ) in  the field r esearc� 
Thi s  l ack  o f  b i a s  m a y  a c cou n t  for t h e  s t r o n g e r  s u p p o r t  f o r  
K e l l e y ' s  the o r y  i n  r e l a t i o n  t o  a b i l i t y  attr i b u t i o n s  i n  t he 
laboratory research and among females i n  the field resear ch. 

The s i g n i f i c a n t l y h i gher l u c k  a t tr i b u t i o n  for s u c c e s s  t h a n  for 
fa i lu r e  o b t a i n ed in  both s a m p l e s  i s  probably a f e a t u r e  of 
a p p l y i n g  the m o d e l  to u n e m p lo y m en t. Obta i n i n g  a j o b  in  the 
cur r e n t  e c o no m i c  c l i m a t e  may be  u n e x p e c t e d ,  a n d  u n e x p e c t e d  
outcomes are attrib�ted t o  luck (Zuckerman,  19 79) .  I n  addi t ion,  
25  p e r c e n t  of  the u n e m p l o y e d  i nt e r v i e w ed , a t t r ib u t e d  the i r  
success to "contacts" in response to the open question about the 
r e a s o n  f o r  g e t t i n g  a j o b .  W he n  a n s w e r ing  t h e  s t r u c t u r e d  



1 29 

questions these respondents may well have endorsed luck. Ther e  
i s  a w i d e s p r e ad fee l i n g  that " i t' s  w h o  y o u  k n o w  t h a t  counts"  i n  
g e t t i n g  a j o b , w h i c h  m a k e s  o b t a i n i n g  a j ob s e e m  l u ck y .  T h e  r o l e  
of luck w a s  rather well  i llustrated b y  o n e  person who responded, 
"Go i n g  for a job i n te r v i e w  is l ike  b e i n g  in a l o t t er y ,  and I 
n e ver  w o n  anyth i n g  i n  m y  l i fe". The s t a t e m e n t  a l so r e fl ec t s  a 
tende n c y  to think o f  l u c k  a s  b e l o n g i n g  to  the  p e r son  w h i c h  m a y  
e xplain why failure w a s  not attributed to i t  ( internal fac tor ) . 

Significantly stronger effort attributions were made for success 
t h a n  f o r  f a i l u r e  a m o n g  t h e  u n i v e r s i t y s t u d e n t s  ( o t h e r  
attribution).  Among the une m p l o yed , o n l y  f e m a l e s  m a d e  s t ronge r 
e ffort attr ibutions for success than for fai lure i n  response to 
the s t r uc t u r ed qu e s t i on s. How ever , i n  r e s po n s e  to the  o p e n  
q ue s t i o n  a b o u t  r ea s o n s  f o r  b e i ng u n e m p lo y e d  m a n y  r e spondents  
sta t e d  t h a t  they h a d  not  r e a l l y  looked for  a job  yet  w h i ch w a s  
understandable a s  many had only just registered for work. Those 
unemployed respondents who had not tr ied to get a j ob yet still  
h ad ho p e  that  they w ou l d  g e t  o n e  when t h e y  d i d  try .  Attr i b u t i ng 
fa i lu r e  to  lack o f  e ff o r t  h a d  po s i t i v e  b e ne f i t s  for  the s e  
r e s p o nd e n t s  w ho h a d  n o  n e e d  t o  de fend s e l f- e s t e e m  through 
attributing thei r  failure e x te r n a l l y .  The  r e l at i o n sh i p  b e t w e e n  
G H Q a n d  l a c k  o f  e f f o r t  a t t r i b u t i o n s  s u p p o r t s  s u c h a n  
interpretation . 

Rela t i ve s trength o f  c ausal a ttributions 

For s u c c e s s ,  t h e  u n i v e r s i t y s t u d e n t s  a n d  t h e  u n e m p l o y e d  
r e s p o n d e n t s  p l a c e d  t h e  s a m e  r e l at i v e  i m po r t a n c e  on the  four 
cau s e s  in W e i n e r ' s  m o d e l  ( s e e  Table 9 . 1  ) .  E f fo r t  r e c e i v e d  the  
strongest rating followed by luck, then ability and  finally task 
ease. However , for failure ,  the unemployed saw task d i fficulty 
as th e m o s t  i mp o r t a nt r e a son for t h e i r  be i n g  out o f  w o r k , 
fol lowed by lack of  e ffor t ,  then abi l i ty and finally bad luck. 
The u n i v e r s i ty s t u d e n t s ,  ( o ther a t t r i b u t i o n s ) , p l a ce d  m o r e  
e m p ha s i s  on l a c k  o f  a b i l i ty for f a i l u r e w h i c h  r ec e i ve d  t h e  
s tr o n g e s t  r a t i n g ,  f o l l o w e d  by  t a s k  d i f fi c u l t y , then  e f f o r t  a nd 
finally l uck. 

N icholls (1976)  found that for self attribution among univer s i ty 
s t u d e n t s ,  a tt r i b u t i n g  fa i l u r e  to  l ack  of e ff o r t  w a s  m o r e  
a c c e p t a b l e  t h a n  a t t r i b u t i n g  i t  t o  l a ck o f  ab i l i ty. F o r  s u c c e s s  
t h e  r e v e r s e  w a s  t h e  c a s e .  I t  i s  m o r e  d e s i r a b l e  to  hav e ab i l i ty 
t h a n  to  t r y  h a r d � I f  w e  a c c e p t  th i s ,  b i a s  i s  o c c ur r i n g ,  b u t  n o t  
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s i m p l y  a long  the i n t e r n a l  e x t e r n a l  d i m e n s i on  s u g g e s t e d  i n  t h e  
l i ter a t u r e. F or f a i l u r e ,  t h e  u n e m p l o yed  w ou l d  p r e f e r  to m ake  a . 
lack  o f  e ffor t  than a l ack o f  a b i l i ty a t t r i b u t i o n .  Othe r s  m a y  
t h i n k  i t  m o r e  k in d  to  a ttr i bute  b e i n g  u n e m p lo y e d  to  l a ck of 
ability than lack of effort w i th the connotation which the latter 
h a s  o f  " do l e  b l u d g e r s".  Whi l e  s p e cu l a t i v e ,  i t  is a l s o  p o s s i b le 
that the universi ty students d i stanced themselves from the same 
f ate  as the u n e m p l o y e d  by  a t t r i bu t i n g  the fa i l u r e  of oth e r s  to 
lack of abil ity (see for example "just world hypothesi s", Lerner 
& M iller , 1978).  

The fundamental attribution error moderated by other b iases 

The uni versity students made much stronge r internal than extern a l  
a t t r i b u t i o n s  a b ou t th e beh a v i our  of  a s t i m u l u s  p e r so n ,  but  
con t r a r y  to  pr e d i c t i o n s ,  so  d i d  the u n e m p l o y e d  s a m p l e  for  s e l f  
attr i butions. Pr evious laboratory studies  have found support for 
s t r o n g e r  e x te r n a l  t h a n  i n te r n a l  attr i b u t i o n s  for  o n e ' s  o w n  
b eh a v i o ur ( J o ne s ,  1 9 7 9 ;  Z u c k e r m a n ,  1 9 7 9 ) .  I t  i s  p o s s i b l e  that 
a m o n g the unem p l o y e d  t h e r e  w a s  a t e n d e n c y  for s e l f  focu s s i n g  
w h i c h  c a n  b e  a s s o c i a te d  w i th  l o w  s e l f-e s t e e m  a nd depr es s i on 
(Br o c k n e r  & H u l to n ,  1 9 7 8 ;  Shrauge r ,  1 9 7 2 ) .  The l a c k  of  sup p o r t  
for the fundamental attr ibuti on error among the unemployed may 
a l s o  h a v e  b e e n d u e  t o  t h e  c o n fo u n d i n g  i n f l u e n c e  o f  s e x  
d i f f e r en c e s  a nd t he s uc c e s s  f a i l u r e  b i a s .  M a l e s  m ad e  s tr o ng 
attri butions for success  to ability while females d i d  the same to 
effo r t ,  both internal factors. 

P r e v i ou s  r es e a r c h  h a s  not  d e a l t  w i th the  c o n tr ad i c t i o n s  w h i ch 
exist in  the predictions arising from the fundamenta l attribution 
error and the success failure bias. The present r esearch provided 
the opportunity to test for their combined i nfluence (hypothes i s  
2 . 1  ) .  T h e  r e su l t s  f r o m  th e l a b o r a t o r y  s tudy c on fi r m ed the 
p r e d i c t e d  t r e n d  f o r  t h e  c o m b i n e d  i n f l u e n c e  w h e n  m a k i n g  
attr ibutions about the behaviour of someone else. In the fie ld 
research, results bore no resemblance to the predicted trend for 
self attr ibutions. The greater real ism of the field setting, the 
b i a s i ng i n f l u e n c e  o f  s e x  d i ffer e n c e s  a s  w e l l  a s  the po s s i b l e  
t e n d e n c y  for m o r e  s e l f- f o c u·s s i ng a m o n g  th e u n e m p l o y e d  m a y  a l l  
h a v e  c o n t r i b u t e d  t o  the i n s i g n i fi c a n t  r e su l t s . I t  i s  a l so 
po s s i b l e  t h a t  for  s e l f  a t t r ibut i o n  the  s u c c e s s  f a i l u r e  b i a s  i s  
stronger than the fundamental attr ibution error,  but thi s  remains 
to  b e  t e s ted.  
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3 . 0  Sel f-esteem and locus of control 

S e l f- e s t e e m  and l o c u s  o f  c o n t r o l  a l so i n f l uen c e d  t h e  c a u s a l  
a t t r i bu t i o n s  i n  t h e  f i e l d  r e s e a r c h , a l th o u gh n o t  m o r e  s t r o n g l y  
�ha n t h e  i n f o r m at i o n  a n te c edent v a r i ab l e s. A s  p r e d i c t e d  i n  
hypothe s i s  3 . 1  t h e  u n e m p l o y e d  w i t h  h i gh s e l f-e s t e e m  a n d  a n  
internal locus o f  control attr ibuted fa ilure to effort ( and task 
difficulty) and success to ability. For the unemployed w i th low 
s e l f-e s te e m  a n d  a n  e x t e r n a l  l o c u s  o f  c o n t r o l , s u cc e s s ,  a s  
predicted , was attributed to effort and luck. Shrauger and Osberg 
( 19 8 0 )  a l s o fou n d  t h a t  t h e  l o w  s e l f-e s t e e m  group a t t r i bu t e d  
s u c c e s s  to e f fo r t .  A s  th e g r o u p  i n  t h e  p r esent  s t u d y  h a d  a n  
external locus o f  control a s  well a s  low self-esteem the equally 
strong luck attribution was predicted. 

If effort is  a less valued attribute, as  v a r ious writers suggest 
( N i cho l l s ,  1 9 7 6 ; S h r a u g e r  & O sber g ,  19 8 0 ) ,  t h e n  a t t r i bu t i n g  
success  to effort i s  a way of

'
devalu ing o neself, perhaps typical 

o f  i n d i v i d u a l s w i t h  low  s e l f-e s te e m .  F e m a le s  a tt r i bu te d  the i r  
success to effor t while males did the same to ability. Despite 
changing attitudes , some females may stil l  view it  as  soc i a l l y  
undesirable to have ability,  and e ffort attributions for success 
m a y  b e  more a c c e p t a b l e. I f  th i s  i s  the  c a se the r e  i s  no  w a y  o f  
k now i n g  w h e t h e r  t h e  m o r e  m o d e s t  a t t r i b u t i o n s  for  s u cc e s s  to  
effort simply r epresent soc i a l l y  d e s i r a b l e  s e l f-pr e s e n ta t i o n s .  
B r a d l e y  ( 1 9 7 8 )  s u gge s t s  t h a t  pub l i c  s ta te m e n t s  a bout  c au s a l  
attributions may be motivated by a "desire  t o  maintain or gai n  a 
positive public  image ( i.e. , a publi c-esteem motive) rather than 
a c o n c e r n  for o n e ' s  p r i v a t e  s e l f-i m a ge "  ( p .  6 3 ) .  O t h e r  t h a n  t h e  
m ea s u r e  of  s o c i a l  de s i r ab i l i ty w hi c h  only correlated .1 87 w ith 
effort attributions for success,  the present r esearch offers no 
w ay of  know i ng the extent to which thi s  o ccurred. 

In add i t i o n  the  p r e s e n t  s t u d y  d i d  n o t  d i ffe r e n t i a t e  b e t w e e n  
s ta b l e  a n d  u n s t a b l e  e ffo r t ,  a n d  i t  i s  d i f f i c u l t  t o  k n o w  for 
c e r ta i n  ho w r e sp o n d en t s  were u s i n g  e f fort a t t r i b u t i o n s  for 
success. For e x ample, among the group who obtained jobs ,  e ffort 
a t t r i bu t i o n s for suc c e s s  w e r e  v i e w e d  as s ta b l e  ( po s i t i ve 
r e l a t i o n s h i p  b e t w e e n  e f f o r t a tt r i bu ti o n s  for s u c c e s s  a nd 
con s i stenc y ) .  A t t r i b u t i n g  succ e s s  to  effo r t  a p p ea r s  t o  b e  
m o t i v ated b y  a v a r i e t y  o f  f a c to r s ,  a n d  ind i v i d u a l s  m a y  w e l l  
differ i n  the i r  r eason s for using this  c ausal category. 
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4 .0 D i s cu s s i on o f  r e s u l t s  r e l a t i n g  t o  the con s e qu e n c e s  o f  
attr ibutions 

The r e s u l t s  f r o m  t h e  d i s c r i m i n a n t  analy s i s  indicated that task 
difficulty attributions for failure and effort attributions for 
succ e s s  d i d  p l a y  a n  i m po r t a n t  r o l e  in d i scr i m i n a t i n g b e t w e en 
those respondents who were eventually successful in  obtai n i n g  a 
j o b  a n d  t h o s e  w h o  w e r e  n o t .  T o  f u r t h e r  e x p l o r e  t h e  
discrim inat ing role o f  the attr i b u t ion  v a r i a b l e s  i n  co m p a r i s o n  
w ith other demographi c data,  another d i scr i m inant analysi s  was 
p e r fo r m e d .  The s a m e  v a r i a b l e s  o u t l i n e d  in  Tab l e  8 . 9 , ( p .  1 1 9 ) 
w e r e  u s e d  as  w e l l  a s  t h e  d e m o g r a p h i c  v a r i a ble s ( a g e ,  y ea r s  o f  
education and socio-econom i c  s t a t u s )  a n d  beha v i ou r a l  v a r i a b l e s  
(weeks unemployed, number o f  jobs appl i ed for and number o f  j ob 
i n t e r v i e w s  a t t e n d e d ) .  No s i gn i f i ca n t  d i fferenc e s  w e r e  fou n d  
between the two groups o n  any o f  the demographic or  behav ioural 
variables excepting,  as one m i ght expect,  on the number of jobs 
a p p l i e d  f o r  (F ( 1 , 4 9 ) = 1 1 . 7 0 , p < . 0 1 )  and the n u m be r  o f  j ob 
interv i ews attended (F ( 1 ,49)  = 1 1 .6 3 ,  p<.0 1 ). Those who had been 
more active in their job search w ere more likely to obtain j obs. 
The m ea n  a ge for  the e m p l o y e d  g r ou p  w a s  2 6 .25  a s  c o m p a r e d  w i t h  
22.26 year s for the unemployed group, but the difference w a s  not 
sign ificant (F ( 1 , 4 9 ) = 3 . 1 8 4 ,  N S ) .  

T h e  four  var i a b l e s  reta i ne d  i n  the s t ep w i s e  d i s c r i m i na nt 
function analy s i s  using W i lk s' Lambda a s  a criterion  are given i n  
T a b l e  9 . 2  

TABLE 9 . 2  
Var i ables retained i n  the Discriminant 
Analysis using attri bution variable s ,  
demographic variabl�s and behavioural 

variables 

Di sc r iminant Function Mean 
unemEloz:ed 

Number o f  Job interviews . 6338 0 .974 
C onsensus - . 4696 3 . 379  
Failure : Task d ifficulty . 7644 4 . 1 48 
Success : E ffort  . 3998 4 .296  

Mean 
emEloz:ed 
1 .5 5 1  
2 .9 58 
5 .6 6 6  
5 . 250  

The group centroid for the unemployed group was -0 .79 3 ,  
whil e  that for the employed group was 0.892. The number 
of  j obs appl ied for was  removed from the d i scrim inant 
f u n c t io n  a ft e r  at t r i b u t i o n s  to e f fo r t  for s u c c e s s  w a s  
i n c l u d e d , i nd i ca t i n g  t h a t  t h e  r e m a i n i n g  v a r i a b l e s  
a d e q ua t e l y  accou n t e d  fo r the v a r i ance  e m b o d i ed i n  
"number of  jobs applied for". 
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The retention of  consensus in the stepwise  discri m inant function 
i s  p r o b a b l y  a r es u l t  of  t h i s  v a r i a b l e  b e i n g  r e l ated to a n u m ber  
of demographic and  behavioural indices. Respondents seemed to 
go through a complex cogni tive process in estimating consensus. 
It i s  poss ibl e that they compared their o w n  sex ,  age,  educational 
and  skill  level w ith that presented by the media  as typical of  
the u n e m p l o y e d ,  and  t h e n  a s s e s s e d  the i r  l e v e l  of  c o n s e n s u s .  
( C on s e n s u s  c o r r e l ate s n ega t i v e l y  w i t h  a ge ( r ( 8 0 ) = -. 1 7 2 ,  N S ) , 
y e a r s  o f  e d u c a t i on ( r ( 8 0 ) = .2 9 0 ,  p < .0 5 ) ,  a n d  p o s i t i v e l y  w i t h  
s oc io- e co n o m i c  s t a tu s ,  ( r ( 8 0 ) = .2 7 4 ,  p < .05)  and w eeks unemployed 
( r ( 80 )  = .3 2 9 ,  p < .05 ) ,  a n d  fe m a l e s  ga v e  s i g n i f i ca n t l y  h i gh e r  
c o n se n s u s  e s t i m a t e s  t h a n  d id m a l e s  ( F (  1 , 8  0 )  = 5 .5 3 1 ,  p < . O  1 )  ) .  
O ld e r , b e t t e r  e d u c at e d  m a l e  r e sponde n t s  w i th  h i gh e r  s o c i o­
e c o n o m i c  s t a t u s  ( l o w e r  r a t i n g s )  a n d a s ho r t e r  p e r i o d  o f  
u n e m p l oy m e n t  p e r c e i v e d  l o w e r  c o n s e n s u s  f o r  t h e i r  fa i lu r e t o  
o b t a i n  w or k. R e s pond e n t s  w ho s e  c o n sensus  esti mate a t  the f i r st 
interview was  low were more l ikely to obtain work. 

Hypothesis 4.1 stated that failure attr ibuted to lack of effort 
a n d  s u c ce s s  a t t r i b u t e d  to  ab i l i ty w o u l d  be p r e d i c t i v e  o f  
obtaining work. Thi s was  not confirmed in that form. However,  
the results o f  the stepwise discr i minant analysi s  reinforce the 
i mportant discrim inating  role of the cognitive attri butions made 
by  t h e  u n e m p l oy e d  at  t h e  f i r s t  i n te r v i e w .  Obv iou s l y  t h e  j o b  
applicant mus t  get a s  many job intervi e w s  as possible ,  but lack 
o f  succe s s  shou l d  not be i n t er n a l i se d .  If u n succe s s fu l ,  i t  i s  
b et t e r  for f a i lu r e  t o  b e  a t t r i bu t e d  to  t a sk d i f f i c u l t y. O n l y  b y  
d o i n g  thi s i s  the  m o t i v a t i o n  t o  c o n t i nu e  s e a r ch i n g  f o r  a j o b  
m a i n t a i n e d .  I t  w ou l d  s e e m  i mp o r t a n t  f o r  the u n e m pl o y e d  t o  b e  
given a rea l i st i c  idea o f  how d i fficu l t  the task i s  and employe r s  
s hould be encouraged to  provide feedback to applicants about the 
number of  people applying for a j ob. 

The r esults from the d iscrim inant analy s i s  also suggest the value 
o f  a tt r i bu t i n g  suc c e s s  to o n e ' s  o w n  e ffor t s .  Perh a p s  t h i s  
p rov ides a fee l i ng o f  personal control. The present research has 
not e x a m i n e d  the c o n s eque n c e  of an i nc r ea s i ng r e l i a n c e  o n  
c o n t a c t s  o r  the  D e p a r �m e n t  o f  L a bo u r  t o  obta i n  j o b s , bu t o n e  
w o n d e r s  w h a t  t h e  l o n g  t e r m  e ff e c t  w i l l  b e  o n  p eo p l e  w h o  h a v e  
d e c r ea s i n g  o p p o r tu n i t i e s  to o b t a i n  work  through the i r  o w n  
resources . 

Whi le  the predicted affective consequences of attr ibutions w ere 
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n o t  uphe l d  ( h ypothe s i s  4 .2 ) ,  t h e r e  w a s  a n e gat i v e  cor r e l a t i o n  
b e t w een  G H Q  a n d  attr ibut i o ns  for f a i l u r e  t o  l a c k  o f  e f fo r t. 
Those  unemployed who felt that they had not tried still had hope 
that they m i ght succeed i f  they d i d  try. 

The  u n e m p l o yed  frequ e n t l y  co m m en t ed abo u t  the d i sh e ar t e n i n g  
e xp e r i e n c e  o f  app l y i n g  f o r  j o b s  o r  b e i n g  s e n t  t o  a p p l y f o r  j obs 
w h e n they h a d  l i t t l e  cha n c e  of obta i n i n g  th e p o s i t i o n .  O n e  
r espondent com mented "i f they (Department of Labour , Employment 
S e r v i c e )  h a v e  j obs a n d  t h e y  k n o w  you d o n ' t  s t a n d  a chan c e ,  they  
still  send y ou for an i nterview.  Often they have sent  a stream of  
othe r s  for  the  same job� Another respondent commented "they had 
a j o b  but they l o s t  th e c a r d. I w a s  s e n t  for the j ob a n y w a y , but  
the person wanted a senior typi st -- she wasn't even  interested 
in seeing me". W ith every job i nterview attended there was less 
c h a n c e  o f  m ak i ng a l a ck o f  e ff o r t  a ttr ibut i o n  ( co r r e l a t i o n  
b e t w een  nu m be r  of  j o b  i n t e r v i e w s  a tt e n d e d  a n d  l ack o f  ef fort 
a t t r ibu t i o n s  r (8 1 )  = -.3 8 9 ,  p < .0 1 ) . Shrauger and O s b e r g  ( 1 9 8 0 )  
f o u n d  t h a t  s u b j e c t s  m a n i p u l a t e d  the a m ou n t  of  e ffor t  they put 
i n t o  a t a s k  s o  a s  to  e n su r e  that  they cou l d  c o n t i n u e  to  b l a m e  
lack o f  effort rather than a lack o f  ability. Fro m  the comments 
of the unemployed it, would seem that the negative consequences of 
g o i n g  f o r  an i n t e r v i e w , p a r t i cu la r l y  w h e n  s u c c e s s  w a s  n ot 
e xp e cted , c o u l d  e a s i l y  ou t w e i gh the a d v a n t a ge s  o f  a t te nd i n g  a n  
i nterview.  I t  is  understandable i f  many unemployed c ease trying 
t o  g e t  w o r k , a s  the j ob s e a r ch p r o c e s s  i s  s t r e s s f u l .  T h e  s t r e s s  
a s s o c i a t e d  w i th seek i ng w o r k  w a s  a l s o  o b s e r v e d  by O' Br i en a nd 
Kabanoff ( 1979) .  Hesketh an d Shouk s m i  th  ( 198 2 )  s u g g e s t  w a y s  i n  
which the j ob search process  could b e  made less stressful for the 
unemployed . 

A s u m m a r y  o f  a l l  the  r e s u l t s  i n  r e l a t i o n  to t h e  h y p o th e s e s  i s  
given in the concluding chapter (Chapter Twelve).  While post hoc 
in  nature,  the next next chapter outlines  the results of  analyses 
performed to explore the antecedent influence of the demographic 
a n d  per s o n a l i ty v a r i a b l e s  on w e l l-b e i n g. The s e  r es u l ts a re 
included because of the scarcity o f  research on unemployment,  the 
d i f fi c u l t y  of a cc e s s i ng s u b j e c t s , a n d  the i mp o r t a n c e  o f  u s i ng 
wha t  insight  we can to  generate ideas for future research . 
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T h e  i n t e r r e l a t i o n s h i p s  a m o n g  t h e  d e m o g r ap h i c  v a r i a b l e s ,  
p e r s o n a l i ty m e a s u r e s  a n d  the v a r i ou s  w e l l -be i n g  i n d i c e s  a r e  
r ep o r t e d  i n  fu l l  i n  t h i s  chap t e r .  R e s u l t s  from t h e  G H Q  i n  the  
p r e se n t  s a m p l e  are  co m p a r e d  w i th  tho s e  o f  o t h e r  u n e m p l oy e d  
samples available in  the l iterature. 

1 .0 I n t e r c o r r e l a t io n s  a m o n g  the  p e r s on a l i t y ,  d e m o gr ap h i c  a n d  
well-being measures 

The i n t e r c o r r e l a t i o n s  a r e  g i v e n  i n  T a b l e  1 0 . 1  In e x a m 1 n 1 ng 
the s e , t h e  c h a r a c t e r i s t i c s  o f  th i s  par t i cu l a r  s a m p l e  s h o u l d  b e  
remembered , and r esults should be  general ised with caution. 

The r e l a t i o n sh i p s  w e r e  in the e x p e c t e d  d i r e ct i o n ;  h i gh s e l f­
esteem scores related to an  i nternal locus of  control (low score, 
r=-.4 0 ) ;  a low GHQ score (small number of  negative mental health 
sympto m s) was associ ated w ith high well-being (happiness ,  r=-.47 , 
overall l i fe sati sfaction , r=-.44 and total l i fe satisfaction,  
-.6 0 ) .  Lo cu s  of  c o n tro l , i n  a dd i t ion to its cor r e l a t i on w i th 
sel f-esteem , was significantly c o r r e l a t e d  w i th the G H Q  ( r = .2 3 ) ,  
lower GHQ scores being obtained by those w ith an i nternal locus 
of  c o n t r o l .  R e s p o n d e n t s  w h o  h a d  b e e n  u ne m p l o y e d  f o r  a l o n g e r  
p e r i o d  h a d  h i gh e r  G H Q  sco r e s  ( r = . 2 9 )  a n d  w e r e  m o r e  e xt e r n a l  i n  
t h e i r  l o c u s  o f  c o n t r o l  ( r = . 2 4 ) . H o w e v e r , t h e  n e g a t i v e  
c o r r e l a t i o n  ( a l t h o u g h  i n s i g n i f i c a n t )  b e t w e e n  l e n g t h  o f  
unemployment and years of education (r=-.1 1 )  must be taken into 
account .  S o c i a l  d e s i r a bi l i ty d i d  not  cor r e l a t e  s i g n i f i c a n t ly 
with any of  the personality measure s. 
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Sel f  
Esteem 

Locus of 
control 

TABLE. 1 0 . 1 
Intercorrelations among perso nal ity and 
wel l-being measures in the 8 2  newly 
r egi stered unemployed obtained at  the 

first interview 

2 3 4 5 6 7 

- . 4 0** 

Social De-
s irability • 1 6  - . 05 

G . H . Q .  - . 33**  . 23*  - . 1 0  

Happiness . 38 * *  - . 20 • 1 1  - . 47** 

Overall 
L i fe Sat . . 2 1 *  - .  1 7  .06  - . 4 4** . 5 6 ** 

Total 
L i fe Sat . . 35 * *  - . 27 *  • 1 83 - . 6 0** . 49 ** . 6 9 ** 

Weeks 
unemployed - . 0 9  . 24* - . 0 1  . 2 9 ** - . 1 4  - . 22* - . 2 4 *  

Years 
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8 

Education . 08 - . 23*  - . 23* - . 09 - . 08 - . 1 1  - . 0 3  - . 1 1  

Age . 1 5 - . 0 1  • 1 8  . 37**- . 1 1  - .08 - . 1 3  • 1 0  

9 1 0  

• 1 7  

1 1  • SES - . 1 0  . 27 *  . 0 5  • 1 2  . 04 . 2 3 *  .04  • 1 6  - . 4 5 * *- . 1 2  

* = p< . 0 5 , ** =p< . 0 1  OF = 8 0  

2 . 0  Suggested c ausal influences o n  weeks unemployed a nd GHQ 

One w a y  o f  a n a l y s i n g  the r e l a t i o n sh i p s  b e t w e e n  G H Q , w ee k s 
u ne mp loye d ,  l oc u s  o f  c o n t ro l , y e a r s  o f  e du c a t i o n  a n d  s o c i o­
econom ic status (SES) of the breadwinner dur�ng the respondent s' 
for m a t i v e  y ea r s  i s  t o  m ake  u s e  o f  p a t h  ana l y s i s  and  a p a th 
diagram. Path analysi s  allows one to assess the extent to which 
data represents a preconce ived theoretically based causal network 
of r e l a t i o n s h i p s. B l a lock ( 1 9 6 4 ) s t a t e s  tha t "on e  c a n  n e v e r  
demonstrate causal ity from correlational data", but o n e  c an "make 
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causal inferences concerning the adequacy  of c a u s a l  mode l s "  ( p .  
62 ) .  

I t  c o u l d  be s u g g e s te d  t h a t  the SES o f  the brea d w i n n e r  o f  the 
fam i l y  w ou l d  h a v e  i n f l u e n c e d t h e  y e a r s  of e d u c a t i o n  t h e  
r e s p o n d e n t s  r e c e i v e d  a s  w e l l a s  the i r  locu s o f  c o n t r o l .  T ho se 
whose fathers (or mothers if  the major breadwinner ) were in  the 
l o w e r  SES grou p s  ( h i gher  s c o r e )  w ou l d  h a v e  been  m o r e  l i k e l y  to 
h a v e  had f e w e r  y e a r s o f  e d u c a t i o n  and to h a v e  deve loped a n  
external locus o f  control. 

V e l lekoop ( B a l d o c k)  ( 197 1 )  i n  her work  on v o ca t io n a l  cho i c e  a nd 
opportunity in New Z e aland,  demonstrated that the occupation of 
the b r e a d w i nne r i n  a fa m i l y  had an o v e r r i d i n g  i n f l u e n c e  o n  the 
c a r e e r  c ho i c e o f  h i g h  schoo l pup i l s . It is to b e  e x p e c t e d  t h a t  
SES w ou l d  h a v e  h a d  a s i m i l a r  i n fl ue n c e  o n  year s o f  e d u c a t ion 
rec e i ved  and  the  d e v e lop m e n t  o f  a p e r so n a l i ty v a r i ab l e  such a s  
locus of control i n  the present sample. Conceptuall� self-esteem 
is  less l ikely to be influenced by SES and years of education and 
the correlations from the present study r eflected this. 

Consistent with the theoretical view presented in  Chapter Two i t  
i s  assumed that a per sona l ity var iable such as locus o f  control 
would influence the length of time out of work, rather than being 
i nf l u e n c e d  by  j ob l e s sne s s , u n l e s s  unemployment w as prolonged. 
Chapter Two suggested that well-being in genera l ,  and the GHQ i n  
p ar t i cu l a r ,  sho u l d  be  v i e w ed as  one o f  t h e  c o n s eq u e n c e s  of 
unemployment. In  their path analysis, Stafford et al  ( 19 80)  a l so 
t r e a t e d  GHQ a s  b e i n g  d e p e n d e n t  o n  v a r i a b l e s  s u c h  a s  S ES a nd 
employmen t statu s ,  although unlikely to influence them. 

F i g u r e  1 0 . 1  p r o v i d e s  t h e  p a t h d i a g r a m  d e p i c t i n g  t h e s e  
relationships. The assumed causal influence i s  from SES through 
years of education and locus of control to weeks unemployed and 
finally GHQ scores.  

The path coe f f i c i e n t s  be t w ee n  the v a r i a b l e s  in  the  d i a gr a m  and  
GHQ were  obtaine d  by  regressing GHQ with SES , year s of educat ion , 
loc u s  o f  cont r o l  a n d  week s u n e m p loyed.  P a t h  c oe f f i c i e n t s  a re 
equ i v alent to the standard ised Beta weights in standard multiple 
r e gr e s s io n  (N i e  et a l ,  1 9 7 5 ) .  The coe f f i c i e n t s  fo r the p aths  
lead i ng to week s u n e m p l o y e d  w e r e  obt a i ne d  by r eg r es s i n g  w ee k s  
u n e m p l o y e d  w i t h  S E S , y e a r s  o f  educa t i o n  and  l o c u s  o f  con t r ol 
using standard multiple regression. Where there i s  onl y  one path 
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l e a d i n g  t o  a v a r i a b l e , t h e  p a t h  co e f fi c i e n t  i s  equ a l  to th e 
c o r r e l a t i o n  c oe f f i c i e n t  b e t w e e n  t h e  t w o  var i a b l e s . The p ath 
coe ff i c i e n t s  from S E S  to yea r s  o f  e du c a t i o n  a n d t o  l o c u s  o f  
c o n t r o l  a r e  e q u a l  to t h e  c o r r e l a t i o n s  b e t w een  t h e s e  v a r i a b l e s. 
The relationship beween years education and locus of control i s  
a s s u med  t o  b e  a n  u n a n a l y s e d  c o r r e l a t i o n  i n  p a t h  a n a l y s i s  
t e r m i n o l ogy , the r e  b e i n g  n o  t h e o r e t i ca l  j u s t i f i c a t i o n  for on e 
variable having a pr ior causal influence on the o ther. 

Ps2 = 
. 0 4  

P5 1  = 
.06  GHQ Score 

Figure 1 0 . 1 
Path diagram of selected demograph i c , 

attributional and behavioural v ar i ables . 

( 5 )  

Path analysis  may be used as a n  analytic tool for theory testing 
( K e r l i n ge r  and P e d h a z u r , 1 97 3 ,  p.  3 1 7 ) .  C or r e c t  r e c o n s t i tut i o n  
o f  t h e  c o r r e l a t i o n  coe f f i c i e n ts from a 'p a r t i c u l ar m o d e l  i s  a 
n e c e s s a r y  bu t not a s u f f i c i e n t  con d i t i o n  for a cc e p t a n c e  o f  a 
c a u s a l  m od e l .  Th i s  t e c hn i q u e  i s  usua l l y  u s e d  to t e s t  t h e  
acceptabi l ity o f  a more parsimof!ious mod e l ,  resulting from the 
om m i s s i o n  o f  �ome p a t h s  f r o m  a mor e c o m p l e t e  o r i g i n a l  mo d e l .  
K e r l i ng e r  a n d  P e dh a z u r  ( 1 97 3 )  s u g g e s t  t h a t  p a t h s  s m a l l e r  than 
about .0 5 c a n  b e  e l i m i na t e d .  G i v e n  t h e  s i z e  of the p a t h  
coefficients in the diagram in  Figure 1 0. 1  it would be possible 
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to si m p l i fy the m o d e l  b y  e l i m i n a t i n g  the  path b e t w e e n  yea r s  o f  
education and weeks unemployed Cp42) ,  years of education and GHQ 
C p52 > a n d  b e t w een SES a n d  GHQ  ( p5 1 > .  Th i s  s i m p l i f i e d  m o d e l  i s  
given i n  Figure 1 0.2. The path coeffic ients for the s impli fied 
m o d e l  w e r e  obta i n ed  b y  r e-reg r e s s i n g the  va r i ab l e s  i n  the n e w  
model w ith GHQ and weeks unemployed respectively. For example, 
the paths from weeks unemployed and locu s of control to GHQ were 
o bt a i n e d  by regr e s s i n g  GHQ w i th the s e  two v a r i a b l e s. The 
reconstituted correlations for the s i mplified model are given i n  
T a b l e  1 0 . 2 .  T h e  a l g o r i t h m  u s e d  t o  r e c o n s t i t u t e  t h e s e  
cor r e l a t i o n s  i s  g i v e n  i n  Appe n d i x  o. The method f o l l o w s  tha t 
outlined by Kerlinger and Pedhazur ( 1 973,  pp 322 - 326).  

P31 = 
. 27 

\ 

Yrs education ( 2 )  

( 

Figure 1 0 . 2  

Weeks 
Unemployed 

.._____...;(_;4 > _ __,"'-. 

I Ps 4= .25 7 ""'  

Simp l i f ied path diagram for the 
same v ariables as in  F igure 1 0 . 1 .  



TABLE 1 0 . 2  
S imple correlat ions and r e constituted correlations 

for the var iable s  given  in  Figure 1 0 .2 

2 3 4 5 
' 

1 .  SES - . 45 .27  • 1 6  • 1 2  
' 

2 .  Yr s Education - . 45 - . 2 3  - .  1 1  - . 0 9  
..... 

3 .  Locus ..... 

o f  Control . 2 7  - . 23 
..... 

. 24 .23  .... 
..... 

4 .  Wks Unemployed • 1 6  - . 1 0  . 24 
..... . 2 9  

5 .  GHQ Score . 09 - . 0 6  . 2 3  . 30 
' 

' 
' 

Note : S impl e  correlations are g i ven above the diagonal � 
reconstituted correlations below the d i agonal . 
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The s i mp lified model i s  feasibl e as in  no case i s  the d i fference  
between the reconstituted cor r e lation and  the s i mple correlation 
g r e a t e r  tha n  .0 5 ,  a c r i te r i o n  sugge s t e d  by K e r l i nge r a n d  
P e d h a zu r ,  ( 1 9 7 3 ,  p .  3 1 8 ) .  

S o c io-e cono m i c  s t a tus  h a d  a n  i n d i r e c t  i n f l u e n c e  o n  w eeks 
unemployed primarily through locus of control. In addi tion there 
w a s  a r e l a t i v el y  s t r o n g  p a t h  b e t w e e n  w e e k s  u n e m pl oy e d  a nd 
n e g a t i v e  m e n t a l  h e a l th (GH Q ) .  I t  i s  pos s i b l e  t h a t  t h e r e  w a s  a 
reciprocal causal influence between years of education and locus 
of control , but such a r elationship cannot be inferred from the 
d a t a  r e p o r t e d h e r e .  T h e  d a t a  g i v e n  i n  F i g u r e  1 0 . 2  a r e  
co m p a t i b l e  w i th the v i e w  p u t  for w a r d  i n  Cha p t e r  T w o , b u t  o n e  
c a n n o t  r u l e  o u t  that  a l t e r n a t i v e  m ode l s  m i ght  f i t  t h e  d a t a  
equally well. It would be necessary t o  test the model o n  another 
group b efore generalising the results. 

L o c u s o f  c on t r o l d i d  h a v e  a d i r e c t  i n f l u e n c e  o n  G H Q  C p5 3  = 

0. 1 58) , but there was also some indirect influence through w eeks 
u n e m p l o y e d  < .2 3  - . 1 58 = .0 6 2 ) .  I f  per sona l i ty v a r i a b l e s  a r e  
" t r a i t" m ea s u r e s  w h i l e  t h e  G H Q  i s  a " s t ate"  m e as u r e  t h e n  one 
m i gh t  e x p e c t  locus o f  c o n t r o l  to  b e  t h e  more s t a b l e  m e a su r e , 
p e r h a p s  m o d e r a t i ng t h e  i n f l u e n c e  o f  r e m a i n i n g  u n e m p l o y e d  or 
obtaining an  unsatisfactory job  on negative wel l-being. 

This  idea was  e xplored using cross lagged or panel correlations 
b e w e e n  l o c u s o f  con t r o l  a n d G HQ .  I t  w a s  pos s i b l e  to do th i s  
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b e c a u s e  t h e  l o c u s  o f  c o n t r o l  s c a l e  a n d  t h e  G H Q  h a d  b e e n  
adm i n i s t e r e d  to the  r espond e n t s  a t  the f i r s t  a nd the s e c ond 
interview . 

R es u l t s  for  t h e  5 1  r e spondents  i n c l u ded i n  the fo l lo w  u p  s tudy 
are g i v e n  in  F i gu r e  1 0 . 3 .  

TIME ONE 

GHQ Likert 
one 

I 
.277  

I 

Locus o f  
Control 

one 

----- . 465 -----

TIME TWO 

GHQ -Liker t 
two 

. 350 -- I 

----- . 903 -----

. 2 9 6  
I 

Locus of 
Control 

two 

F igure 1 0.3 : Cross  lagged panel correlations 
between GHQ and locus o f  control on the 
5 1  respondents in the follow up sample . 

A l l  cor r e l a t i o n s  w e r e  s i g n i f i c a n t. The  s t a t i on a r i t y  o f  the  
r e l at io n s h i p  b e t w een l o c u s  o f  c o n trol a nd GHQ a t  t i m e  o n e  a nd 
time two i s  su itable for interpreting cross lagged correlat ions 
(C ook & C a mpbe l l ,  1 9 7 9 ) .  The h i ghe r s t a b i l i ty of l o c u s  of 
control coupled w i th the stronger correlation between "locus of 

con t r o l  o n e "  a n d  "G HQ t w o " ,  t h a n  b e t w een  "G HQ one"  and " l ocu s of 
control two" or between either o f  the two var iables at time  one 
and t i m e  t w o  d o e s  s u gge s t  t h a t  l o c u s  of con t r o l  i s  the m ore 
stable  vari able,  having som e  influence on the GHQ scores at time  
two.  These data  s hou l d  be c o n s id e r ed e x p lo r a t o r y  o n l y ,  b u t  it  
does s u g g e s t  t h e  v a l u e  o f  v i e w i ng l o c u s  of c o n t r o l  as  a m o r e  
stable aspect o f  personality unlikely t o  reflect the fluctuating 
consequences of unemployment in the short term.  

It  w a s  n o t  pos s i bl e  to u n d e r t a k e  a s i m i l ar a n a l y s i s  w i t h  s e l f­
esteem a s  the Coopersmith inventory was only adminstered at the 
first i nterview .  

3 .0 R el ationship between unempl oyment and well-being 

W a r r  ( 19 8 1 )  r epor t s  r es e a r ch w h i c h  sho wed  t h a t th e r e  w a s  a n  
increase i n  the GHQ score ( negative mental health) among school 
leavers who remained unemploye d ,  while GHQ scores decreased for 
those who obtained jobs. The correlations in Table 1 0. 1  indicate 
tha t  the  person  who had b e e n  o u t  o f  work l o n g e r  a t  t h e  t i m e  o f  
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the f i r s t  i n t er v i e w  a l so had a h i gher G H Q  sco r e  ( r  ( 8 1 ) =  .2 9 ,  
p<.0 1 ) , lower overall l i fe satisfaction (r  (8 1 ) =  -.2 2 ,  p<.05) and 
l o w er total  l i f e s a t i s f a ct i o n  ( r  ( 8 1 ) =  - .2 4 ,  p < .05 ) .  T h i s  
relationship was a l so reflected i n  the fairly strong path between 

weeks unemployed and GHQ. 

In l ight of thi s it was expected that in the present study there 
would be s ignificant d i fferences in wel l-being between the group 
who were still unemployed (N=27)  and those who had been offered 
jobs (N =24 ) by the t i me o f  the second interview. To test thi s ,  
fou r s e p a r a t e  a n a l y s e s  o f  v a r i an c e  w er e  c o m p l e t ed.  The  d e s i gn 
for a l l  fou r ana l y s e s  w a s  m i x ed , c o m p r i s i n g  a t w o  ( w i th a n d  
w i thout j ob s )  b y  t wo ( w ell-b e i n g  a t  f i r s t  v s  w e l l-b e i n g  a t  
fol low u p  interview) analysis  of variance w i th a r epeated measure 
on the l a s t  f a c t o r .  An u n w e i sh t e d  m ea n s  s o l u t i o n  w a s  u sed , but 
re sul t s  w e r e  checked w i th a w e i gh t e d  m e a n s  s o l u t i o n a n d  no 
d ifferences emerged. Sum m ary tables are given in Appendi x  P ,  and 
the results are d iscussed below.  

3 . 1 .  General Health Quest ionnaire (GHQ)  

Respondent s  who w e r e  w o r k i n g  d i d  not have a h i g h e r  G H Q  s c o r e , 
c o l l a p s i n g  a c r o s s  t h e  d a t a  f r o m  the f i r s t  a n d  the s ec o nd 
interview (F ( 1 ,49 ) =  2 .6 4 ,  NS).  There was however , a s ignificant 
d ec r ea s e  i n  t he GHQ s c o r e s  from the f i r s t  t o  the  f o l l o w  up 
inter v i e w  c o l l ap s i n g  a c ro s s  groups  (F ( 1 , 4 9 )  = 5 .5 9 ,  p < .05 ) .  A s  
t h e r e  w a s  no s i gn i f i c a n t  i n te r a ct i o n ,  t h e  c h a n g e  w a s  e x a m i ned 
separately for the two groups using a related samples t-test. The 
d ec r e a s e  i n  the G H Q  s c o r e s  a t  the s e co n d  i n t e r v i e w  w a s  n o t  
s ignificant for the group still unemployed (t  (26 )  = 1 .6 4 , N S) nor 
for the g r o u p  w or k i n g  ( t  ( 2 3 )  = 1 .6 6 ,  N S) i nd i c a t i n g  t h a t  the 
s i gn i f i ca n t  m a i n  e f fe c t  was d u e  t o  th e gr e a t e r  pow e r  o f  t h e  
combined groups. 

The r elevant means  a re g i ven in Figure 1 0 . 4 
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Figure 1 0 . 4 : Marginal means for the GHQ score ob tained at the 
first and second interview for the 27 subj ects s till unemp loyed 
and th e 24 offered work . 

3 . 2  Happiness 

The r e s u l t s  from the t h r e e  p o i n t  happ i n e s s i te m  f o l l o w e d  a 
s i m i l a r  p a t t e r n  to t h a t  for  the  GHQ.  T h e r e  was  n o  s i gn i f i c a n t  
d i ffe r e n c e  b e t w e e n  t h e  t w o  g r oups co l l a p s i n g  a c r o s s  t h e  d a ta 
obtained at the two interviews (F ( 1 ,49 ) = 3.209 ,  NS) .  Collapsing 
across the unemployed and working groups, there was a significant 
i nc r e a s e  in happ i n e s s  b e t w e e n  the f i r s t  a n d  t h e  f o l l o w  up  
i nterviews (F  ( 1  ,49)  = 6.273,  p<.05). As the  interaction was not 
s i gn i f i c a n t ,  the c h a n g e  w a s  e x a m i ned s ep a r at e l y  f o r  the t w o  
groups. There was a significant increase in 
respondents who obtained jobs ( t  (23) = 2 .2 9 ,  
t hose s t i l l  u n e m p l o y e d  ( t  (26 ) =  1 .2 8 0 ,  N S ) .  
are provided i n  Figure 1 0.5. 

happiness among the 
p<.05 ) ,  but not for 
T h e  r e l e v a n t  m e a ns 
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Figure 1 0 . 5 :  Marginal means for the happiness item ob tained at  the 
firs t and second interview for the 2 7  subj ects s till unemp loyed and 
the 2 4  o ffered work . 

The i mproved happiness w ithi n  the employed group was e xpected , 
but while insignificant the unemployed group change was  i n  the 
direction opposite to that expected. 

3 . 3 L i fe satisfaction 

No s i gn i f i ca n t  d i f fe r e n c e s  w e r e  o b t a i ned  fro m the  a n a l y s i s  o f  
variance for the measures o f  overall or total l i fe satisfaction 
( see Appendi x  P ) .  Relevant means are reproduced in  Table 1 0.3. 



OVERALL 
LIFE SAT . 

TOTAL 
LIFE SAT . 

TABLE 1 0 . 3  
Overall and total l i fe satisfaction 
means for the unemployed ( N=27 ) and 

employed ( N =2 4 )  group at  both times 

UNEMPLOYED EMPLOYED 
Time one Time two Time one Time two 

5 . 3 7  5 .  1 5  5 . 42 5 . 54  

49 . 29  4 9 . 77 5 1 . 6 7  52 . 2 1  
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Although i n significant , the unemployed group means are just  below 
those for the employ ed group and there is a minimal increase in 
total life satisfaction among the employed group. The measure of 
o vera l l  l i fe  s at i s f ac t i o n  s ho w s  a drop a mong the u n e m p l oyed  
group . 

3 . 4 Comment on results 

A s  other  r e s e a rc h  r eported  i n  t h e  l i ter a t u r e  found s i gn i f i c a nt 
d i ffe r e n c e s  in  t h e  GHQ s c o r e s  o f  tho se  wor k i n g  a n d  t ho s e  
unemployed (Banks e t  a l ,  1 980;  Haines & M acky, 19 8 2 ;  Warr , 19 8 1 ) ,  
a n d  a l so t h a t  obta i n i n g  w o r k  d e c r e a s e d  G H Q  w h i l e  r e m a i n i n g  
u ne m p l o y e d  i n c r e a s e d  i t  ( W ar r ,  1 98 1 ) ,  i t  beco m e s  i m po r ta n t  to 
e x a m i n e  w h y  the s a m e  d i d  not o c c u r  in the p r e s e n t  s tu d y .  O n e  
p os s i b l e  r e a so n  cou l d  b e  tha t t h e  r e s po n dent s i n  t h e  p r e s e nt 
s tudy  h a d  n o t  b e e n  i n  the i r  j ob s  l o n g  e n o u gh t o  e x pe r i e n c e  t h e  
benefit o f  working. 

I n  a f u r t h e r  a t t e mpt  to u nd e r s t and  w hy t h e  e m p l o y e d  a nd 
u n e m p l o y e d  g r ou p s  d i d n o t  d i f fe r  s i gn i f i cant l y  i n  the i r  w e l l­
being and negative mental health, four groups of respondents  w ere 
identi f i ed from the i r  responses to the happiness  question at  the 
fol lo w  u p  i n t e r v i e w : a grou p w ho w er e  un employed  a n d  h a p p y ,  a 
group who were unemployed and unhappy, those who were e mployed 
a nd h ap py , and t ho s e  w ho w e r e  e m ployed  but u nhappy.  C h a p t er 
Eleven provides detailed case descr iptions of a few r espondents  
t aken  f r o m  e a ch group.  The d e s c r i pt i v e  d a t a  in  the s e  c a s e s  
pro v i d e s  a r i ch u n d e r s t a n d i n g  o f  e ac h  p e r son a n d  t h e  c o m p l e x  
interrelation o f  var iables a t  an individual level. 

The increase in  wel l-being evidenced at the fol low up intervi e w  
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requires comment. A t  the time of the f i r s t  inter view many of the 
u n e m ployed r e s po n d e n t s  w e r e  u n d e r  s t r e s s .  S o m e  had m a d e  a 
dec ision to register for work after h av i n g  been unemployed for a 
considerable per iod of  time. Others had j ust been d i s m i s sed,  and 
a small group had recently experienced m a r ital difficulties. The 
G HQ ,  w h i c h  i s  a " s ta te "  r ather  t h a n  a " t r a i t" type  m ea s u r e , m ay 
w e l l  h a v e  d e t e c t e d  t h e s e  s i t u a t i o n a l  s t r e s s or s ,  p a r t i c u l a r l y  
those associated w ith registering for w ork and the benefit. This 
s t r e s s  had a b a t e d  by  th e t i m e  of the s e co n d  i n t e r v i e w , w h e n  
a cc o r d i n g l y  s o m e  o f  t h e  r e spond e n t s  i nd icated  tha t  t h e y  w e r e  
experiencing fewer symptoms than usual. The results from the GHQ 
reinforced the i nformal data obtained from the interviews w hich 
identified registering for work and for the unemployment benefi t  
a s  a s tr e s s f u l  p r o ce s s  f o r  m a n y. No-o n e , i t  se e m s ,  h a d  t h e  t i me 
to l isten to the i r  "story", with the result that many were s t i l l  
tense when they c ame for their  research interview the follo w i ng 
day . 

On most measures there was an indication of improved well-be i ng 
at the second i nterview , i rrespective o f  employment status. Thi s  
could  per h a p s  f i t  the  c y c l e  w h i ch s u gge s t s  a n  i nc r e a s e  i n  
optimism after the first shock of becom i ng unemployed (Harr ison , 
1 97 6 ;  H a y e s  a n d  N u t m a n , 1 9 8 1 ) . U n fo r tunate l y  there  w er e  n ot 
enough time samples i n  the present study to test this directly.  
The  i n fo r m at i o n  o bt a i ne d  dur i n g  t h e  u n s t r u c t u r e d  p a r t of the 
interviews tended to suggest that the stress at the time o f  the 
f i r s t  i n t e r v i e w  w a s  m o r e  a s so c i a t e d  w i th the p r o c e s s  o f  
registering for work and the benefit than w i th being unemployed 
per se,  but such an i nterpretation i s  i mpressionistic. 

4 .0 Intercorrelations among job satisfaction measures and well­
being measures a t  the follow up i n terviews 

T he i nt e r co r r e l a t i o n s  b e t w e e n  i n t r i n s i c  a n d  e x t r i n s i c  j o b  
satisfaction and the various  measures o f  wel l-being are given i n  
Table 1 .4. The data for the group o f  r espondents who were working 
at the time o f  the follow up interv iew a ppears above the d i agon a l  
i n  t h e  t a b l e .  R e s u l t s  w er e  b a s e d  o n  2 2  r es p o n d e nt s ,  t w o  n ot 
hav i n g  s t a r t e d  w o r k  y e t .  The s a m e  data , e x c l ud i n g  t h e  j o b  
s at i s fac t i o n  scales , are given for  t h e  une m p lo y e d  g r o u p  ( N = 2 7 ) 
below the d iagonal i n  the table. 
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Intercorrelation among j ob satisfaction 
and wel l-being measures for respondents 
working at t ime two (N :22 , above the 
diagonal ) ,  and for those still  unemployed  

N =27, below the diagonal 
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2 .  Ext . 3 . Happ . 
J .  s .  

4 . 0veral l 5 . Total 6 .  GHQ 
life sat l . s .  

1 .  Inr insic 
job Satisfaction 

2 .  Extrinsic 
Job Satisfaction 

3 .  Happiness 

4 .  Overal l l ife  
satisfact ion 

5 .  Total l i fe 
satisfaction 

6 .General Health 
Questionnaire 
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- . 6 5 1 ** .........._ 

A l most all  correlations were significant show ing a high degree of 
interrelatedness of the well-being variables and the GHQ among 
both those working at  the t ime of the s econd interview and those 
st i l l  une m p l o y e d .  T h e  corr e l a t i o n s  b e t w e e n  w e l l-be i ng a n d  
s at i s fa c t i o n  h i gh l i gh t  t h e  v a r i ab i l i ty i n  feel i n g s  a b o u t  w ork 
which was associated w ith variab i lity in well-being. 

5 .0 Import ance of work a s  a moderator variable 

W a r r  ( 19 8 1 )  s u gge s t e d  that  i mp o r t a n c e  o f  w o r k  m i gh t  b e  t h e  
moderating variable which could help t o  explain why unemployme nt 
affected some people more than others and why work satisfied some 
and not others. The s imple ranking o f  the importance o f  soci a l ,  
family ,  and work aspects in the l i v e s  o f  the respondents w a s  used 
t o  e x p lo r e  t h i s .  T a b l e  1 0 .5 p r e s e n t s  t h e  F v a l u e s  for t h e  o ne 
way ana l y s e s  o f  v a r i an c e  p e r for m e d  to t e s t  f o r  s i g n i f i c a n t  
d i ffe r e n c e s  i n  th e w e ll-b e i n g  o f  r e spond e n t s  w ho r an k e d  the 
importance  of work a s  first i n  thei r  l i ve s ,  those who ranked it  
second and  those for whom work was  least i mportant. Mean w ell­
being valu e s  for each group are also provided. 



TABLE 1 0 . 5  
Well- being b y  ranked importance of work 

among the 27 respondents still unemployed 
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W ell- being measure F Va lue 
DF= 2 , 24 

Rank One Rank Tw o -- -- Rank Three 
Mean 

H appiness 

Overall Life 
Satisfaction 

Total L i fe 
Satisfaction 

GHQ 

2 . 429  

4 . 583*  

0 . 42 3  

1 .5 04 

Mean 
N= 1 3  

2 .077 

4 . 6 1 5  

48 . 92 

1 1 .77 

Mean 
N = 9  

2 . 444 

5 . 7 78 

49 . 1 1  

9 . 3 3  

N=5  

2 . 600 

5 . 400 

53 . 20 

6 . 40 

O n l y  t h e  F v a l u e  f o r  o v e r a l l  l i f e  s a t i s f a c t i o n  r e a c h e d  
s i gn i f i ca nce.  P o s t  h o c  a n a l y s e s  b a s e d  o n  the  D u n n  t e s t  (Keppe l , 
1973,  p. 1 48 )  indicated that respondents who ranked work as most 
important in their  l i ve s  had lower overall life satisfaction than 
those who ranked it second most important (D= 1 . 1 5) or third most 
i m po r t a n t  ( 0 = .8 2 ) ( Du n n , ( 3 , 2 4) CR = 0 .7 3 9 ,  p < .05 ) .  The r e  i s  a 
consistent pattern  in  all  the mean score s ,  with those unemployed 
respo n d e n t s  who r a nk e d  work  a s  the  m o s t  i mpor t a n t  s how i n g  t h e  
lowest happ iness a n d  overall and total l ife satisfaction, and the 
highes t  GHQ score.  G i v en the limitations of the s i mple measure 
u se d ,  th i s  sugges t s  that  w o r k  i m po r t a n c e  m ay h a v e  b e e n  a 
moderator in the affective reactions to being unemployed in the 
present sample. 

H o w ev e r ,  by  w a y  o f  c o m pa r i s o n ,  the s a m e  d a t a  are reproduced for 

the employed group i n  Table 1 0 . 6 .  
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TABLE 1 0 . 6  
Well-being b y  ranked importance o f  work 

among the 22 respondents  actually working 

W ell-being measure F Value Rank One Rank Two Rank Three -- -- -- --
DF=2 ,1.9 Mean Mean Mean 

N=3 N= 1 1 N = 8  

I n str i nsic 
Job Satisfaction 2 . 70 1 36 . 00 37 . 1 8  2 8 . 5  

Extrinsic 
Job Satisfaction 1 . 8 02 40 . 00 45 . 4 5  39 . 6 3  

Happi ness 2 . 407 1 . 667 2 .545 2 . 1 2 5  

Overall L i fe 
S atisfaction 2 . 528 4 . 667  5 . 909  5 . 00 

Total  Life 
Satis faction 0 . 550 47 . 67 52 . 36 5 1 .50  

GHQ 0 . 227 9 .00 8 . 455 1 0 .25  

None  o f  the  d i ffere n c e s  were  s i gn i f i ca n t. I n t e r e s t i n g l y ,  the 
h i gh e s t  w e l l -b e i n g  w a s  found a m o n g  the r e spon den t s  w h o  r a nk e d  
w o r k  a s  s e co n d  m o s t  i mp o r t a n t , a s i m i lar  p a t t e r n  t o  t h a t  found 
a m o n g  the  u n e m p l o y e d  g r o up on  the t o t a l  and  o v er a l l  l i f e 
s a t i s fact i o n  m ea s u r e s .  T h e  c a s e  a n a l y s e s  prov i d e d  i n  Chapter  
E l e v e n  a l so suggested  that  h i gher w e l l-b e i n g  w a s  fou nd  a m o n g  
t ho s e  i n d i v i d u a l s  w ho p l a c ed o n l y  i nt e r m e d i a t e  i m po r t a n c e  o n  
wor k ,  irrespective o f  whether they were working or not. This may 
be  p articularly so in the current economic climate w here jobs are 
scarce and scope for personal growth w ithin jobs l i m ited. Where 
j ob s  are unrewarding, meaning will need to be obtained i n  other 
dom ains of l i fe. Lifestyle and career counselling i n  the broadest 
sense become i mportant. 

O f  interest in  its own r i ght was the d i fferent r anking placed on 
the import ance of work relative to social and fam i ly aspects of 
1 i f e  b y  the  group w ho w er e  w o r k i n g  a n d  b y  tho s e  who were s t i ll 
une mployed. Thi s information i s  given in Table 1 0.7 . 
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G ROUP { N=22)  

UNEMPLOYED 
G ROUP ( N =27 ) 

TABLE 1 0 . 7 

Relative i mportance of work i n  the 
unemployed and working subsample 

( E xpected f requenc i es given in brackets ) 
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WORK RANKED WORK RANKED WORK RANKED 
F I RST SECOND THI RD 

3 1 1  8 
( 7 . 2 )  ( 9 . 0 )  ( 5 . 8 )  

1 3  9 5 
{ 8  . 8 ) ( 1 1  . 0 )  ( 7 . 2 )  

1 6  20 1 3  

x 2 ( 2 )  = 6 . 7 ,  p< . 05 

22 

27 

49 

T he average rank for the unemployed group indicated that work was 
m o s t  i mp o r t a n t , fo l l o w ed by f a m i l y ,  w i t h  s oc i a l  a s p e c t s  b e i n g  
c o n s i d e r e d  l e a s t  i m po r t a n t .  The e mployed  g r o u p  r anked f a m i ly 
f i r s t  w i t h  soc i a l  a n d  w o r k  a sp e c t s  t y i n g  f o r  the s e c o n d  
position.  

This finding supports a hunch developed during conversations w i th 
the u n e m p loyed.  W o r k  m ea n s  d i f fe r e n t  t h i ng s  t o  t h o s e  i n  i t  a n d  
t ho s e  o u t  o f  i t .  W he n  out of w o r k ,  e v e n  a d a y ' s w o r k  b e c o m es 
m e a n i ng fu l  as  i l l u s t r a ted b y  one r e s p o n d e n t  w h o ,  a l though 
assigned to periodic detent ion as puni shment,  s i mply longed for 
Saturdays when h e  had something meaningfu l to do. Howeve r ,  when 
in a j o b ,  p a r t i cu l a r l y  an u ns a t i s fa c t o r y  one , w or k  appe a r s  to 
become less important.  

The d i f fe r ent  v i e w s  h e ld about the i m po r t a n c e  o f  work p a r t ly 
e x p l a i n  t h e  l a c k  o f  u n d e r s t a n d i n g  f o r  t h e  p l i gh t  o f  t h e  
u n e m pl o y e d .  P e op l e  w o rk i n g  i n  u n sa t i s fa c t o r y  j o bs  m ay v i ew 
unemployment as a more enjoyable alternative. Onl y  those who are 
out of work know t h e  r e a l  i mpa c t ,  and the  n e g a t i v e  fee l i n gs 
a b o u t  h a v i n g  b e e n  u n e m p l o y e d  a r e  o f t e n  r e p r e s s e d  o n c e  
successfully back a t  work. 
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6 . 0 GHQ : Discuss ion and compara tive data 

As the GHQ has been used in other stud i es examining psychological 
aspe c t s  o f  u n e m p l o y m e n t , i t  i s  w or t h  c o m p a r i n g the r e s u l t s  
obtained from the p resent research w ith those from other stud ies 
reported in  the l iterature. Table 1 0.8 summar ises these findings. 

TABLE 1 0 . 8 
GHQ r esults from variou s  stud i e s  for respondents 

working and those unemployed 

Sample GHQ Likert Scor i ng 

UNEMPLOYED 

Present 
Study 

Hepworth 
( 1 980 ) 

Banks et a l 1 
( 1 980 ) Youth 

Adults 

Haines & 
Macky ( 1982 ) 2 

EMPLOYED 
Present 
Study 3 

Banks et  a l 1 
( 1 980 ) Youth 

Adults  

Haines & 
Macky ( 1982 ) 2 

size  Mean SO 

8 2  

78  

8 1  
80 

1 5  

24 

4 3 1 
630 

1 5  

1 1 .62  6 . 27 

1 4 .06  6 . 79 
1 5 . 1 6 7 .8 6  

8 . 78 5 . 6  

8 . 67  5 . 0 7  
8 .76 3 . 97 

GHQ Point Sco r i ng 
Mean SO 

2 . 7 1  2 . 9 7  

4 . 6 8  3 . 52 

3 . 85 3 . 30 
4 .57 3 . 69 

2 . 43  
( 6 .07 ) 

1 . 58  2 . 63  

1 . 52 2 . 1 8 
1 .0 1  1 .90 

1 . 87 
( 4 .67 ) 

Note 1 :  M eans and standard deviation s reported here a r e  based on 
a veraged data from marr ied and unmarr ied samples c ited i n  Banks 
et a l  ( 1 9 80 ) .  
N o te 2 :  T h e  H ai n e s  a n d  M acky ( 1 9 8 2 )  s tudy u s e d  the 3 0  i t e m  GHQ.  
Scores have  been  scaled to  fac i l itate compar i son w ith the 1 2  item 
version. The 30 i tem mean i s  provided i n  brackets. No standard 
deviations were  prov ided in  the study. 
N ote 3 :  T h e  e m ployed  group for  the present  s t u d y  r e p r e s e n t  a 
subsample of the unemployed group,  but obtained from the second 
interview by which t ime they had job s .  
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The GHQ mean score from the current study u s ing the point scor i n g  
method is s lightly below the mean obtained by Hepworth ( 19 80) on 
78 registered unemployed managers, and that reported by Banks et  
al ( 1980)  on  unemployed school leavers and unemployed adults. It 
is very similar to the scaled mean obtained by Haines and Macky 
( 19 82 )  for thei r  1 5  unemployed school leavers. The same p attern 
ho l d s  for the L i k e r t  s c o r i n g  method.  F o r  b o t h  the po i n t a n d  t h e  
L ikert scoring the GHQ scores from the present sample f a l l  a bove 
the m ea n s  for t h e  e m p l o y e d  samp l e s  q u o t e d  by Banks e t  a l  ( 19 8 0 ) 
and H aines and M acky ( 1 9 82 ) .  

T h e  82  u n e m p l o y e d  in the present  s a m p l e  ob t a i n e d  a m e a n  on  the 
GHQ which fell  m idway between the employed and unemployed samples 
quoted in the l iterature. This is  to be expected as the present 
respondents compri sed largely newly registered unemployed while 
the c o m par i s o n  s a mple s had been u n e mpl o y e d  l o n ger.  G i v en  the 
s i gnificant correlation between GHQ and length of unemployment in 
the p r es e n t  s a m p l e  ( r = .2 9 )  and  in H ep w o r th ' s  ( 1 9 8 0 )  sa m p le 
(r= .22 ) ,  the pattern i s  predictable.  

I n  H ep w or t h' s  s a m pl e  6 1  percent  s c o r e d  mor e than t w o  u s i n g  the 
GHQ point s c o r i ng method w h i l e  in the p r e s ent  s a m p l e  t h e  
e qu i va l en t  f i gu r e  w as 4 2  p e r c e n t. It  h a s  b e e n  su�gested t h at 
peo p l e  s c o r i n g  a b o v e  t w o  a r e  at  r i sk i n  t e r m s  of  the i r  m e n t a l  
h ea l t h ,  w it h  b a s e  r a t e s  i n  t h e  c o m mun i t y  b e i ng e s t i m at e d  a t  2 0  
percent (Goldberg,  1 97 2 ). Thi s  does indi cate a higher degree o f  
p o t e n t i a l  f o r  n e g a t i v e m e n t a l  h e a l t h  p r o b l e m s  a m o n g  the 
registered unemployed interviewed. 

H ep w orth  ( 1 9 8 0 )  fou n d  that a m o n g  the m a l e s  i n t e r v i e w e d  the G HQ 
sco r e  p e a k e d  a t  a g e s  3 5  - 4 4 .  I n  t h e  c u r r ent r e s e a r c h  t h e  
r e l a t i o n s h i p  b e t w e e n  a g e  and  G H Q  ( r = . 37 )  w a s  l i ne a r ,  p e r haps  
because there were few respondents older  than 45 years. The non 
l i near relationship found by Hepworth ( 1980)  accounts for the low 
negative correlation ( r=-. 1 0) between GHQ and age found among the 
males. In the present s ample there can be l ittle doubt that o lder 
respondents suffered more through being out of  work than did the 
younger u n e m pl o y e d , t h e  GHQ r e s u l t s  suppo r t i n g  the a n e c d o t al 
reports from employment officers that their older cl ients were 
usually under more stress. On a s ample of 564 pri son officers,  a 
research team i n  the Psychology Department at Massey University 
o b t a i ne d  a c o rr e l a t i o n  of .0 8 b e t w e en GHQ and a g e. T h i s  l ow 
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corre l a t i o n  w a s  n o t  because  o f  a n o n  l i near r e l a t i o n s h i p .  
A lthough the p r i s on o f f i cer sa mpl e w a s  he a v i l y  w e i gh t e d  w i th 
m a l e s , it d o e s  s u g g e s t  that the G H Q  age r e l a t i o n s h i p  m a y  b e  
specific to the unemployed group. 

Banks e t  a l  ( 1 9 8 0 )  r e p o r t  no r e l a t i o n s h i p  between  GHQ a n d  a ge 
among 6 5 9  e mp l oy e e s  i n  a n  e n g i n ee r i n g  p l a n t. They a l so foun d  
h i gher G HQ s c o re s a mo n g  young fe m a l e s  than  among  you n g  m a l es 
in  th e i r  e m ployed  s a m p l e , but  n o t  i n  the une mployed s a m p l e  o r  
a mong a d u l t s .  I n  t h e  p r e s e n t  s a m p l e  t h e  3 4  f e m a l e s  o b t a i ned 
s i gn i f i c a n t l y  h i g h e r  GHQ s c o r e s  ( M e a n = 1 3 . 5 ,  SD = 7 .02 ) than d i d  
the 4 8  m a l e s  ( M ea n =  1 0 . 2 9 , S D = 5 .3 7 )  ( F ( 1 , 8 0 ) = 5 .5 0 3 ,  p< .0 5 ) .  

Although the r esults  from the GHQ are  interesting, more work i s  
n e e d e d  t o  i m p r o v e  o u r  u n d e r s t a n d i n g  o f  e x a c t l y  w ha t  the 
instrument is  measuring. It was  often clear that the GHQ fai led 
to give a true reflection of the state of absolute mental health 
of s o m e  o f  t h e  u n e m p l oyed , p a r t i c u l a r l y  those who h a d  i n  t h e  
recent past been receiving psychiatr i c  care. Thi s  was largely a 
result of the response categor ies which required endorsement of 
responses such as "better than usual" , "the same as usual" , "less 
than u su a l "  or " m u ch l e s s  than u s u a l ". A n u m b e r  o f  s u c h  p e o p l e  
r espo n d e d  t h a t  t h e y  w e r e  e x p e r i e n c i ng fe w e r  o f  the s e  s y m p t o m s  
than u sual even though from the d iscussions with them it  became 
obv i o u s  that they w er e  e x p e r i e n c i n g  m o r e  symptom s than m os t  
other s w e r e. Th i s  i s  a n  a s p e c t  w h i ch h a s  not b e e n  d i sc u s s e d  i n  
r e l at i o n  to the u se o f  the GHQ i n  r e s e a r ch on p s y c ho l o g i c a l  
aspec t s  o f  u n e m p l o y m e n t .  Cor s e r  a n d  A l i sta i r e ,  ( 19 7 8 ) a l s o  
expressed doubts about the psych iatric nature o f  the emotional 
upset measured b y  the GHQ. The high intercorrelations w i th other 
w e l l- b e i n g  m e a s u r e s  ( l i fe . s a t i s f a c t io n  a n d  h a pp i ne s s )  s u gge s t  
that it  may simply b e  a "state" type indicator o f  negati ve menta l 
health . 

7 . 0  Summary discus sion 

A nu m b e r  o f  i n t e r e s t i n g  f in d i n g s  e m er ged f r o m  the  r e su l ts 
p r e s e n t ed and  d i s c u s s e d  i n  th i s  c h a p t e r .  The l e n gt h  o f  t i m e t h e  
8 2  r e s po n d e n t s  h a d  b e e n  u n e m p lo y e d  a t  the f i r st i n t e r v i ew 
appeared to be directly i nfluenced by their  locus of control and 
i nd i r e c t l y , t h r o u gh l o c u s  of c o n t ro l ,  by y e a r s  o f  e d u ca t i on 
received. Socio-economic  status o f  breadwinner during  formative 
years h ad s ome direct influence o n  the length of time unemployed, 
but a m u c h  m o r e  m a rked i n d i r e c t  i n f l uence through y e a r s  o f  
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education and l ocu s o f  control. The d i rect influence i s  poss i b l y  
related t o  the role o f  contacts in obtaining work. Twenty-f i ve 
percent o f  t h e  r e sp o n d e n t s  c i te d  " co n t a c t s "  as  the r e a s o n  f o r  
obtaining jobs , and those with a higher SES ( lower number) would 
have the better "contacts". There was a strong path between the 
n u m be r  of w ee k s  u n e m p l o yed and the n u m b e r  o f  n e ga t i ve rn e n t al 
hea l th s y m p t o m s  c i t ed (GHQ ) .  Loc u s  o f  control  a l s o  h a d  a 
r e l at i v e l y  s t rong  p a t h  to G H Q ,  b u t  p a r t  o f  th i s  w a s  i n d i r ect 
through weeks unemployed. A cross lagged correlation suggested 
tha locus o f  control did have a stronger influence on GHQ scores 
tha n  v i ce  v e r s a  for the 5 1  r e sp on d e n t s  f o l l w ed up f o r  a s e c o n d  
interview . 

The unemployed in the present samp l e  obtained GHQ scores which 
fe l l  i n  b e t w e e n  tho s e  o f  the e m p l oyed  a n d  u n e m p l o y e d  s a m p l e s  
quoted i n  Banks  e t  a l  ( 1 9 8 0 )  an d H e p w o r t h  ( 19 8 0 ) .  F e m a l es 
obt a i ne d  h i gher  G H Q  s c o r e s  t h a n  d i d  m a l e s ,  a n d  the r e  w a s  a 
s igni ficant pos itive correlation between age and GHQ. The o lder 
respondent s  i n  the present research were frequently faced w ith a 
number  o f  s t r e s s o r s  s i m u l t a neou s l y ,  p e r haps e x p l a i n i n g  t h i s  
relationship . 

The 5 1  respondents in the fol low up sample demonstrated h i gher 
levels o f  well-being at the follow up interview than when first 
i nt e r v i e w e d .  Th i s  was e x p l a i n ed in  terms of the  s tr e s s  
assoc i a t e d  w i th t h e proces s  o f  r e g i s t e r i n g  f o r  w o r k  a n d  t h e  
b en e f i t .  T h e  m o s t  s u rp r i s i n g  r e s u l t  f r o m  the p r e s e n t  s t u d y  w as 
the lack o f  difference in wel l-being  between the 2 4  who had been 
o f fe r e d  j o b s  by t h e  t i m e  of the f o l l o w  up inte r v i e w  a n d  the 27 
who were still  unemployed. The qua l ity  of  the jobs obtai n ed was  
suggested a s  a possible reason for low w el l-being a mong some of  
thos e  w o r k i ng.  A l so ,  those wor k i n g  m ay not h a v e  been in  t h e i r  
jobs long enough to obtain the benefit from working aga i n. Work 
impor t a n c e  a l so p a r t l y  a c c o u n t ed f o r  the n o n  s i gn i f i c a n t  
d i fferences. Unemployed respondents for whom work w a s  not the 
most i m portant aspect of their l ives expressed h i gher levels  of  
well-be ing. Interestingly , there was  a tendency for  the  h i ghest 
l e v e l s  o f  w e l l -b e i n g  to be  fou n d  a m o n g  those for w h o m  w o r k  w a s  
r anked s e con d m o s t  i mp o r t a n t . i n  bo t h  the  e m p l o y e d  a nd 
unemployed groups. Further research examining this w ith better 
i n s t r u m e n t s  i s  w a r r a nted.  P e r ha p s  t h e  value p l ac e d  o n  work in  
New Z e a l a n d  may be d i ffe r e n t  f r o m  the U .K.  w h e r e  t h o s e  in  j o b s  
with h i gh work i nvolvement had h i gher well being. I n  general , a 
gr e a t e r  n u mb e r  o f  those  s t i l l  u ne m p l oyed r an k e d  w o r k  a s  m o s t  
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important in thei r  lives than did those who obtained job s. W h e n  
o u t  o f  w o r k ,  w or k  a s s u m e s  i m por t a n c e ;  b u t  o n c e  i n  a j o b ,  
particularly a n  unsatisfactory one ,  work is  valued less. 

These relat ionships are explored more fu lly in the next chapter 
u s i n g  c a s e  d i s c u s s io n s  to i l l u s t r a t e  the comp l e x i ty at a n  
individual level . 
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I n  a fu r t h e r  a t te m p t  to u n d e r s t a n d  why the e m p l o y e d  a n d  
u ne m p loyed  g ro u p s  d i d  no t d i f fe r  s i g n i f i c a n t l y  i n  t he i r  w e l l­
b e i n g  and m e n t a l  h e a l t h ,  fou r  grou p s  o f  respon d e n t s  w e r e  
i denti f i ed from their responses to the h appiness question a t  the 
second inter v iew.  These groups represented those who were working  
a nd u n h a p p y , t h o s e  w o r k i n g  and happy ,  t h o s e  u n e m pl o y e d  a nd 
u nhappy a n d  tho s e  u n e m ployed a n d  h a p p y .  The  c a s e s  d e s c r i b e d  
b e l o w  a l s o  i l l u s t r a t e  e x a m p l e s  o f  gr o up i d e n t i t y ,  c u m u l a t i ve 
s t r es s , a n d  the var i ed i m po r t a n c e  p l a c ed o n  w o r k .  T a b l e 1 1 . 1  
provides the means and standard deviations o f  the variables u sed 
descr i p t i v e l y  for  e a c h  c a s e. F o l lo w i n g  C at te l l ,  E b e r  a n d  
T at suoka ( 1 9 7 0 )  a c a s e  i s  d e s c r i bed  a s  l o w  a v e r a g e  o r  h i gh o n  a 
par t i cu l a r  m e a su r e  o n  the  b a s i s  o f  o b t a i n i n g  a s co r e  wh i ch i s  
less  than one half a standard deviation below the mean,  w i thin 
one s ta n d a r d  d e v i a t i o n  of the m e a n  or w h i c h  i s  m o r e  t h a n  ha l f  a 
s tandard dev iation above the mean for this saruple as a whole. 

TABLE 1 1 .  1 
Means and standard deviat ions of key 
var iabl e s  used i u  the case d i scussions 

N Mean Standard Deviat i on 

GHQ First Interview 82 1 1 . 62 3 . 05 
Self-esteem 82 1 7 . 1 5  4 . 26 
Locus of Control 82 1 5 .84  4 . 32 
Social De sirab i l ity 82 1 7 . 0 1  3 . 05 
GHQ Second Interview 5 1  9 . 39 5 .79  
Job Sat i sfaction : 

E xtrinsic  factors 22 42 . 5 9  7 . 34 
Intrinsi c  factors 22 3 3 . 86 8 .86 

1 .0 Working and unhappy 

1 . 1 C a s e  o n e , a f e m a l e  i n  h e r  e a r l y  2 0 ' s  w i th no f o r m a l  
qua l i f i ca t i on s ,  h a d  b e e n  engaged i n  a v a r i ety o f  s e a s o n a l  w or k  
over the past few years . It w a s  n o t  h e r  f i r s t  e xp e r i en c e  o f  
unemployment,  as she had been unemployed for s i x  months dur i n g  
the winter of 19 80. She blamed h e r  u nemployment on "the type o f  
work I do  --i t s  m y  o w n  f a u l t".  She fe l t  she  o b t a i ne d  her l a s t  
job because i t  was "d i fficult t o  get staff. They take a nyone who 
app l i e s ,  sk i l l e d  or  n o t " .  H e r  fee l i ng s  about g e tt i n g  a j o b  a t  
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th e t i m e o f  the f i r s t  i n ter v i e w  w er e  n e u tr a l .  H e r  s co r e s  o n  th e 
measures given i n  Table 1 1 . 1  were as  follows:  

GHQ F irst  Interview :  8 low 
Self-esteem: 1 6  Average 
Locus o f  control :  27 High externa l 
Social  des irability : 1 5  Low 
GHQ Second Interview : 2 1  High 
Job Sati sfaction : 

Extrinsic factors : 22 Low 
Intrinsic factors : 1 2  Low 

At the first interv i ew she appeared to be co�ing quite well w ith 
being out of work,  except that she felt her family d isapproved o f  
h e r  1 ifestyle. 

The  j o b  she ob t a i n e d  w a s  under the P r o j e c t  W ork S c h e m e  a n d  s he 
w a s  not  at  a l l  s a t i sfed  w i th i t  a s  d e m o n st r a t e d  b y  h e r  j o b  
satis faction scores. She stated at the second interview that she 
w a s  "not very  h a p p y "  and  a s  can  be s e e n , her G H Q  s c o r e  h a d  
i n c r e a s ed .  H e r  d i s sa t i s f a c t i o n  w i th w or k i n g  w a s  p r o b a b l y  
r e f l e c t e d  i n  t h e  f a c t  tha t she  r a n k e d  s oc i a l  l i f e  a n d  fa m i l y  a s  
m o r e  i m p o r t a n t  t h a n  work i n  her  l i f e. S he w a s  n o t  i n t e nd i ng to 
r e ma i n  in the j o b ,  and h oped to m o v e  on to a n o th e r  d i st r i c t  
where she could continue her l ifestyle involving seasonal work 
w ithout any regular commitments. 

1 .2 C a s e  t w o  w a s  a m a l e  in h i s  e a r l y  2 0 ' s ,  w it h  1 3  y e a r s  o f  
edu c a t i o n  a n d  U .E .  I n  t h e  p a s t  h e  h a d  d on e  " p a r t s "  w o r k  a n d  
l a b o u r e d  on  a f ar m ,  b u t  he  h a d  b ee n  u n e mp l o y e d  f o r  t h e  s i x  
mon ths p r i o r  t o  t h e  i n te r v i e w .  H e  w a s  r e-r eg i s te r i n g  h a v i n g  
a l l ow ed h i s  r e g i s t r at ion  t o  l ap s e  f o r  a f e w  m o n t h s .  The r e ason 
given for being unemployed was "so many other people trying -- I 
have no references --I w a s  good at the job  but the manager d i dn't 
l i k e  m e ." H i s  l a s t  j o b  h a d  been u n d e r  t h e  Pro j e c t  W o r k  Sch e m e  
a n d  he  thou g h t  t h e  r e a s o n  for ge t t i ng i t  w a s  " l ucky - the 
Dep a r t m e n t  o f  L a b o u r  phoned m e  -- o t h e r s had been o n  the  d o l e  
lon ger than m e . "  
ne gat i v e  a f fe c t  
com mented that a 
becomes a habi t". 

Po s i t i v e  a f fe c t  for  w o r k  w a s  s tr o n g ,  b u t  t he 
a ssoc i a ted w i th not  w or k i n g  w a s  w e ak.  H e  
number o f  h i s  fr iends w ere out o f  work "and it  
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Self-esteem: 
Locus of control : 
Social desirabili ty : 
GHQ Second Interv iew : 
Job Satisfaction : 
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Intrinsic  factors : 

9 
18  
9 

1 5  
1 6  

42 
33 

Low 
Average 
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High interna l 
Low 
High 

Average 
Average 

A t  the f i r s t  i nt e r v i e w he responded  tha t  he  w a s  fee l i n g  f a i r ly 
happy. He had a number o f  well developed but expensive interests  
s uch a s  boa t i n g  a n d  m otor  r a c i n g. The l o s s  of e a r n i n g  t h r o u gh 
b e i n g  u n e m p loyed w a s  p a r t i cu l a r l y  d i f f i cu l t .  I n  the  r e c e n t  
months preceding the f i r st interview he found that h e  had needed 
to c u t  b a c k  on v i s i t s  to the p u b  or wee k-end a c t i v i t i e s ,  and h e  
relied i ncreasingly on h i s  friends coming to see h i m. 

By the t i m e  of the s e co n d  i nt er v i e w  he h a d  obt a i ne d  a j o b  a s  a 
s to r e pe rson  in  a f a c t o r y .  The r ea son gi v e n  fo r gett i n g  the j o b  
was " I  knew the chap doing the hiring -- qualifications helped a 
b i t .  I d i d n ' t m e n t i o n  t h a t  I w a s  o n  t h e  d o l e " .  H i s  j o b 
dissati s faction was nowhere near as low as  for case number one. 
His main d issatisfaction related to pay, the amount of variety in 
the j o b  and the cha n c e s  for p r o m o t i o n .  He  c o m m en t ed t h a t  " I  
n e v e r  thought I w o u l d  b e  for c ed to w o r k  i n  a f a c to r y .  I feel  
insigni ficant" . 

A t  the t i m e  o f  the s e co n d  i n t e r v i e w he  s ta t e d  t h a t  he  w a s  " n ot 
v e r y  h a p p y " ,  a n d  h i s  G H Q  s c o r e  had  i nc r ea sed  c o n s i d e r a b l y .  I n  
d i s c u s s i o n  i n  the  i n ter v i e w  i t  appe a r e d  t h a t  h e  f e l t  v ery  
i so la t e d  a n d  r e s t r i c te d  in  the j ob.  He  had  d e b t s  t o  p a y  o f f , 
other w i se  he w ou l d  h a v e  c o n s i d e r ed l e a v i n g  N e w  Z e a l a n d. He  
commented retrospectively that the work o n  h i s  boat had  kept h i m 
sane while unemployed. This person ranked work a s  most i mportant 
in  h i s  l i fe with soc i a l  life second,  and fam i l y  l i fe third. 

1 .3 C a s e  three w a s  a fem a l e  i n  her  l a t e  tee n s  w i th no School 
Cer t i f i ca t e  pa s s e s .  She  h a d  held a v a r i e t y  o f  factory j ob s  
earlier , but had been unemployed for the past seven months. She 
was registering for the first time in the local office,  although 
she had  b e e n  r e g i s t e r e d  i n  a no ther d i s t r i c t. ( D e p a r tm e n t  o f  
Labour s t a t i s t i c s  do  n o t  d e t e c t  such c h a n ge s a n d  the . a v e r a ge 
l en gt h  o f  unemp l o y m e n t  o n  the  o f f i c i a l  s t at i s t i c s  m a y  w e l l  be 
und e r e s t i mated . )  S h e  a ttr i bu ted  h e r  u n e m p loy m e n t  to a " l a ck o f  
qua l i f i c at i o n s " ,  a n d  her  p r e v ious s u c c e s s  i n  j ob s e e k i n g  t o  
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"contact w ith a friend". She expressed neutral affect about both 
obt a i n i n g  or  n o t  obt a i n i ng a j ob .  A c o m m en t :  "my f r i e n d s  w ou ld 
fee l  terrible i f  they had jobs but I didn't", indicated a degree 
of group i dentity at the f irst interview while still unemployed. 
T h e  s a m e  h a d  o c c u r r e d  f o r  c a s e  t w o .  H e r  s c o r e s  o n  t h e  
standardised i nstruments are given below:  

GHQ F i r s t  Interview : 20 High 
Sel f-esteem:  9 Low 
Locus of control :  24 High 
Soci a l  desirab i l i ty : 2 1  High 
GHQ Second Interv iew : 1 7 H igh 
Job Sat isfaction : 

Extrinsic factors :  34  low 
Intrinsic factors : 1 0  low 

A t  the  f i r s t i nt e r i v e w  she r e sponded  that  she w a s  "not  v ery  
happy" .  D e s p i t e  t h i s ,  she  s t a t e d  t h a t  pressure  f r o m  s o c i e t y  a n d  
h e r  p a r e n t s  w a s  t h e o n l y  u n p l e a s a n t  a s p e c t  a b o u t  b e i ng 
unemployed , although she really m i ssed the money. 

S he o b t a i ned p r o j e c t work t h r o u gh the Depa r tm en t  o f  La bour b u t  
he r i n t e r p r e t a t i o n  o f  t h e  r e a s o n  why the  f i r m  t o o k  h e r  on  i s  a n  
i nte r e s t i n g e x a m p l e  o f  h e r  e x te r na l i ty -- " I  g o t  i t  b e c a u s e  I 
w a s n ' t  t r y i n g  too  hard  t o  ge t i t. H e  w a s n ' t  f u s s e d ". H e r  j ob 
satisfaction was very low. She r esponded at the second i ntervi ew 
tha t  s h e  w a s  s t i l l  "not v e r y  h a p p y ". F a m i l y  ca m e  f i r s t  i n  h e r  
l i fe ,  soc i al l i f e  second and work third. ' W ith family being most 
important ,  she had felt their sense of disapproval of her being 
out o f  work qu i t e  strongly. 

At the second interview she commented that she had w ithdrawn from 
h e r  s o c i a l  l i fe s i nce  tak i n g  t h e  j ob w h i c h  she found e xt r e m e l y  
bor i n g. She fe l t  tha t  t h e  o t he r people w or k i n g  w i t h  h e r  w e re 
"intellectually handicapped" a n d  t h a t  s h e  h a d  no c o m p a n ion s h i p .  
The Department of Labour in her v i e w  had exerted pressure o n  her 
to t a k e  the  j o b .  

1 . 4 Comment 

T wo o f  the  t h r e e  c a s e s  p r e s e n t  a p ic tu r e  of u n s a t i s f acto ry 
project work j ob s. All three had  been unemployed long enough to 
start adapting to being out of work, and the adjustment required 
for r e t u r n i n g  t o  work w a s  n o t  e a sy .  Th i s  w a s  n o t  h e l p e d  b y  the 
f ee l i n g w h i c h  two o f  the three c a s e s  had that  the  j o b s  had  been 
created just to keep them work i n g. One suspects that a l l  three of 
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r e sponden t s  i n  th i s  group l e f t  the i r  j ob s  sho r t l y  a f t e r  th e 
follow up interview s.  At the t ime of the first i nterview case 
t w o  a n d  t h r e e  i l l u s t r a t e d  a d e g r e e  o f  i d e n t i f i c a t i o n  w i t h  t h e  
unemployed perhaps understandable in  light o f  the length o f  t i me 
they had b e e n  out o f  w o r k .  The r e l a t io n s h i P  bet w e e n  the  w e l l­
being mea sures in  these three respondents follow s what m ight be 
expected from the intercorrelations given in  Chapter Ten. They 
e ither ranked work as most i mportant or l east important in their 
lives , not of intermediate i mportance.  

2 . 0  Working  and happy 

2 .  1 Case four w a s  a 2 0  y e a r  o l d  m a l e w i th U .E .  w h o  h a d  b e e n  
w or k i n g  i n  a sem i- s k i l l e d  j o b  fo r a n u m b e r  of y e a r s .  P r i o r  t o  
r e g i s te r i n g  h e  h a d  b e e n  o n  t e r r i to r ia l  t r a i n i n g  fo r s i x  w eek s .  
Before that h e  had been unemployed for s i x  weeks. H i s  response to 
the qu e s t i on abo u t  t h e  r e a s o n s  fo r be i n g  u n e m p l o y e d  w a s  " j o b s  
a vailable are for experienced people" and the reason for getting 
a previous job was "had a temporary job --knew someone who could 
get me  the job� He  expressed a positive affect toward work and 
a n e g a t i v e  a f f e c t  a b o u t  b e i n g  u n e m p l o y e d .  Hi s s c o r e s  o n  t h e  
var ious m easures were  as follows: 

GHQ F i r s t  Interview : 5 Low 
Self-esteem: 1 7  Average 
Locus of contro l :  1 5  Average 
Social  desirability : 1 7  Average 
G HQ Second I nterview : 6 Low 
Job Sati sfaction : 

Extr insic factors :  46 Average 
Intrinsic  factors :  40 High 

After the first interview he obtained a job i n  the electroni cs 
f i e l d  b e c a u s e  h i s  "mother  k n e w  t h e  p e r son i n v o l v ed " .  A t  t h i s  
s ta g e  h e  s t ated t h a t  h e  w a s  " v e r y  happy" and h i s  s c o r e s o n  the 
other wel l-being i nstruments reflected this . 

At the follow up i nterview this r espondent made some i nteresting 
retrospecti ve comm ents about h i s  p eriod o f  unemployment. He  found 
t ha t  he h a d  coped b e t t e r  w i t h  b e i n g  u n e m ployed w h e n  o n e  of h i s  
fr i e n d s  w a s  a l so o u t  o f  wor k ,  b u t  when  h i s  f r i e n<i got  a j o b  h e  
b ec a m e  v e r y  dep r e s s e d .  H e  f e l t  i n secu r e  about n o t  h av i n g  a j ob 
and helpless to do much aboyt getting one. Thi s  aga i n  i llustrates 
the r o l e  o f  g r o u p  i d e n t i t y .  In r e l a t i o n  to th e new j o b  he 
commented that he was being given a "honeymoon" period because he  
was  new  t o  the  w or k  and  t h e y  did  not e x pect h i m  to h a v e  s k i l l s. 
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He fe l t  t h a t  i f  h e  h a d  been  goi n g  back t o  a j ob for  w h i c h  he w a s  
a l r ea d y  t r a i ned  the a d j u s t m e n t  w ou l d  have been more difficul� 
Work for th i s  p e r s o n  ranked second in i m p o r tance  w i th fa m i l y 
l i fe being considered the most i mportant. 

2 . 2  C a s e  f i v e  w a s  a f e m a l e  i n  h e r  e a r l y 2 0 ' s  w i t h  n o  
qual i fications and a history of four years o f  unemployment at  an 
e a r l i er t i m e w h i l e  i n  ano ther m a j or c e n t r e .  She s t a t e d  t h a t  
a ft e r  t w o  yea r s  o f  u n e m p l o y m e n t  she r e c e i ved t r e a t m ent f o r  
depression , which meant that eventually she w a s  able t o  be placed 
in a sheltered workshop fac i lity. Although obviously having been 
unhappy in the past, she had moved locally for pos itive personal 
and soc i a l  r e a s o n s .  It a p p e a r e d  bot h in h e r  i n t e r a c t i o n  in t he 
i n t e r v i e w  a n d  f r o m  h e r  r e spon s e s  to the  qu e s t i on n a i r e t h a t  s h e  
h ad benefitted from the counsell ing r eceived in the other centre. 
Her scores are g i ven below : 

GHQ F i rst  Interview :  5 Low 
Sel f-esteem :  1 8  Average 
Locus of control : 1 5  Average 
Soc ial  desirab i l i ty :  1 8  Average 
GHQ Second Interview : 2 Low 
Job Sati sfaction : 

Extrinsic factors : 52 High 
Intrinsic factors :  43 High 

She attributed her failure externally "not much j obs around", and 
she  fe l t  t h a t  s h e  obta i n e d  h e r  l a s t  j o b  bec a u s e  "I thought I 
w ou l d  d o  w e l l  i n  t h a t  s i t u a t i o n." A t  th e f i r s t  i n t e r v i e w  s h e  
responded that s h e  was "fairly happy". 

She obtained a factory job shortly after her first  interview -­
" I  d id n ' t  w a n t  t o  go  o n  b e i n g  u n e m p l o y e d "  be i n g  the r ea s on s h e  
g a v e. T h e  D e p a r t m e nt o f  L a b o u r  d i d  f i n d  t h e  j o b  f o r  her  -- o n e  
hopes that a referral system w a s  operating as i n  h e r  s i tuation  t o  
have remained unemployed would have had s erious consequences for 
her . 

She stated that she was "very happy" at the second i nterview , and 
her GHQ score was only 2. W ork followed family in importance i n  
h e r  l i fe.  

2 .3 Case s i x  w a s  a 2 4  y e a r  o l d  male w i th t w o  ch i l dr e n  and a 
w i fe who worked part time. He was enjoy i n g  being unemployed a s  i t  
gave him  t i me to work i n  the garden and look after the children. 
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Although he had UE most of h i s  previous jobs were o f  a labouring 
t y p e .  H e  c l e a r l y  at tr i bu t e d  h i s  b e i n g  u n e m ploy e d  to l a c k  of 
effort -- "i f my wife wasn't working and I w a s  sho r t  of money I 'd 
h a s s l e  un t i l  I got a j o b .  I c a n  put m y s e l f  o v e r  w e l l  i n  a n  
interview". There was  n o  i ndicat ion that he thought o f  himsel f 

a 3  unemployed . H i s  a f fe c t  f o r  g e t t i n g  a j o b  w a s p o s i t i v e ,  but  he 
fel t  neutral abou t r e m a i n i n g  unemployed.  

GHQ F irst Interview :  9 Low 
Self-esteem: 2 1  High 
Locus of control : 14  Average 
Social desi rab i l ity : 1 6  Average 
GHQ Second Inte rview : 7 Average 
Job Satisfact ion : 

Extr insic factor s :  47 High 
Intrinsic  factors :  40 High 

A t  the s econd interv iew he had obtained a j o b  at a new factory "I 
k n e w  the m anager , a n d  I w a s  su i t e d  to the j ob"  b e i n g  o f f e r e d  a s  
r ea so n s .  H e  r e s po n d e d  t h a t  he w a s  very  h a p p y  a t  b o t h  t h e  f i r st 
and the second interview. This person would no doubt enjoy l i fe 
a nd m ake the  b e s t  o f  i t  n o  m a tt e r  what h i s  c i rc u m s t ance s. W ork 
w a s  only ranked second in importance in  h i s  l i fe. 

2 . 4 Comment 

T h e  t h r e e  c a s e s  in t h i s  s e c t ion  r e p r e s ent the d i v e r s i ty 
en c ou n t e r e d  i n  the  s a mp l e. T w o  of the r e spon d e n t s  w e r e  young 
and were obviously benefitting from having work a fter a period of 
u n e m p l o y m e n t .  The o l d e r  c a s e  appeared  to h a v e  r e so u r c e s  w h i ch 
w ou l d  h a v e  e n a b l e d  h i m  t o  cope w i th be i n g  o u t  o f  w o r k , b u t  ·a l so 
meant tha t  he was positive  enough about h imself to obtain a job. 
H e  d i d  n o t  think o f  h i m se l f  a s  one o f  t h e  "un em p loyed". A l l  
three r espondents ranked work as  second most i mportant i n  the i r  
l ives , a nd the other w e l l-being measures reflected their general 
sense of happiness .  

3 . 0  Unemployed and unhappy 

3. 1  Case seven was  a seventeen year old girl  w ith one U E  pass 
who had b een u n e m p l o y e d  fo r s e v en w eek s .  She h a d  an u n p a i d  j ob 
w hich helped to f i l l  i n  t ime,  but this involved her working w i th 
her  fam i l y.  She a t t r i b u t ed h e r  fai l u r e  to ge t a j o b  t o  " l a c k  o f  
e ffort" and a previous success i n  job seeking t o  "contacts". She 
e x pr e s s e d  s t r o n g  p o s i t i v e  a f fect  t o w a r d  wor k i n g  a n d  n e ga t i v e  



affect about being unemployed. 

GHQ F irst I nterview :  
Sel f-esteem:  
Locus of control :  
Soc ial desirabi l i ty :  
GHQ Second I nterview : 

8 
1 2  
1 9  
22 
1 2  

Low 
Low 
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High e xternal 
High 
Average 

H e r  c o n s e n s u s  e st i m a t e s  i nd i c ated tha t she fe l t  she w a s  o n e  o f  
many out o f  work at the f irst interview. 

At the second interview , she stated that she was not very happy. 
Fam ily came first in her l i fe , work second and soc ial l i fe third. 
The unpaid help given to her family was valued by them and from 
h e r  po i n t  of v i ew i t  g a v e  h e r  som e t i n g  u s e f u l  to d o  i n  t he 
interi m :  "I am doing some o f  Mum's  job,  but I fee l  a s  though I a m  
m a r k i n g  t i m e". F o r  th i s  g i r l  an i ndepend e n t  pa i d  j o b  m ay w e ll  
have  prov ided an opportuni ty to increase her sel f-esteem (Gurney , 
19 8 1 ) ,  a n d  to r es o l v e  t h e  o b v i o u s  i d e n t i ty cr i s i s  s h e  w as g o i ng 
through.  The part t i m e  u npa i d  work in w h i ch she w a s  i n v o l ved 
decreased her motivation to f ind an independent j ob. 

3 . 2  Case eight w a s  a 1 5  y e a r  o l d  s c h o o l  l e a v e r  w i t h n o  
q u a l i f i c a t i o n s  a n d  n o  w o rk h i story  o ther t h a n  h o l i d a y  j ob s. He 
attributed his unemployment t o  l ack o f  qua l i f i c a t i on s ,  and he 
had a v e r y  h i gh co n s e n s u s  e s t i m ate.  Thi s i l l u s t r a t e s  t h e  group 
i d e n t i t y  w h i c h  it w a s  s ugge s e d  in Chap t e r  N i n e  r e s u l t s  in a 
f e e l i n g  t h a t  "I ' m  o n e  o f  the m a n y  out o f  w o r k  b e c au s e  w e  lack 
skills  and  quali fications ." At the first i nterview he responded 
that he w as "fairly happy� 

GHQ F irst I nterv i ew :  1 2  Average 
Sel f-estee m :  1 0  Low 
Locus o f  control : 1 5  Average 
Social desir a bi l i ty : 1 5  Low 
G HQ Second I nterv i ew :  1 4  High 

H e  remained unemployed at the time of the follow up interview and 
h e  s t i l l  fe l t  " fa i r l y  h appy" , but  h i s  GHQ s co r e  had  i nc r e a s ed 
s l i gh t l y .  H e  h a d  n o t  a pp l i ed fo r any j ob s  a n d  h a d  n o t  b e e n  
o ut s i d e  t h e  h o m e  o t h e r than  t o  v i s i t . a f r i e n d .  T he fo l lo w  u p  
interview w a s  completed in his  home a s  h e  had n o  transport. H i s  
p arents were present a nd their  concern for the i r  son w a s  evident. 
H i s  s h y n e s s  a n d  l a c k  o f  know l e d ge of how to s t a r t  l ook i n g  f o r  
j obs meant that he w a s  h ighly unlikely to initiate a n  i ndependent 
j ob s e ar ch .  W h i l e  h i s  p a r e n t s  had wanted  h i m  to s t a y  at school  
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a n d  o b t a i n  qual i f i c a t i ons  he w a s  so unhappy t h a t  h e  had l e f t  o n  
h i s 1 5 t h  b i rthd a y .  H e  r e s ponded e x t r e m e l y  w e l l  to a l l  the 
quest ions indicating  that he probably did not lack ability. W i th 
h i s  permission and that of his  parents, the Department o f  Labour 
w a s  a sked  to p l a c e  h i  m e i ther i n  spec i a l  w o r k  or o n  one  o f  t h e  
W ork  Sk i l l s  D e v e l o p m e n t  P ro g r a m m e s. For  the yo u n g  u n s k i l l ed 
une m p loyed  the Dep a r t m ent  o f  Labour s c h e m e s  h a v e  i nc r e a s i n g l y  
b e c o m e  t h e  on l y  w ay o f  obt a i n i n g  w o r k  r e l a ted  e x p e r i en c e  for 
tho s e  who do  not h a v e  the "pe r sonal  c o n t a c t s "  t h r o u gh fa m i ly 
connections. H e  r ated work a s  most i mportant in h i s  l ife. 

3 .3  C a s e  n i ne w a s  a g r aduate  i n  her  l a t e  2 0 ' s .  S h e  had  b e e n 
unemployed for s i x  weeks before registering. She attributed her 
unemployment to "shyness  and lack of confidence" and a previous 
suc c e s s  to "lucky -- t wo appl i ca n t s  fo r two j o b s ". A t  the f i r st 
i n t er v i e w  she r e s po n d e d  t h a t  she w a s  "not  v e r y  h a p p y " ,  b u t  
d e s p i te a h i sto r y  o f  d epre s s i on ,  h e r  G H Q  w a s  n o t  e x c ep t i on a l ly 
high . 

GHQ F ir s t  I nterview : 
Sel f-estee m :  
Locus o f  control : 
Soci a l  desirabi l i ty : 
GHQ Second Interview :  

1 4  
9 

1 5  
1 3  
28 

High 
Low 
Average 
low 
H i gh 

At the second interview she attributed her conti nued failure to 
obt a i n  a j o b  to  h e r  d epres s i on , she w a s  s t i l l  " n o t  v e r y  happy" 
and her GHQ s c o r e  had i nc r e a s e d  t o  2 8 .  She r a t e d  w o rk a s  m o s t  
i mportant i n  her l ife. 

Being unemployed had not helped her to cope w i th her depression. 
She needed a supportive environment in order to start to develop 
her w ork confidence, but w ith the competitive employment market 
such an opportu n i ty w a s  not available. Thi s  case i llustrates how 
someone with exi sting psychological problems may well have these 
aggra va t e d  t h r o u g h  a p e r i o d  of u n e m p l o y m e n t .  A m o n g  t ho s e  
interviewed , unemployment o n  its own w a s  seldom r esponsible for 
psychological d i ff i culties,  but in combination w ith a history o f  
d i f fi cu lt y ,  o r  w i t h  o t h e r  s e v e r e  p e r s o n a l  s t r e s s  s u c h  a s  the 
br e ak-up o f  a m a r r i age , i t  appear e d  t o  m a k e  a s u b s t a n t i a l  
contribution. There were other cases i n  the unemployed, unhappy 
category who demonstrated the consequences o f  cumulative stress. 

3 . 4  Comment 

Two of the three unemployed in this  section i llustrated the role 
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of group ident ity. Both were young and perceived high consensu s 
for b e i n g  o u t  o f  w o rk , yet they a t t r i buted t h e i r  f a i lu r e  to 
the m s e l v e s .  The th i r d  c a s e r e p r e s e n t s  an o l d e r  p e r s o n  for w h o m  
u n e m p l o y m e n t  a d d e d  a n  e x t r a  s tr e s s  t o  h e r  l i fe w hen s h e  w as 
a l r e a d y  s u f f e r i n g  f r o m d e p r e s s i o n .  I n  a p e r i o d  o f  f u l l  
e mplo y m ent , such a p e r son m a y  ha ve  b e e n  g i v e n  the so r t  of 
supportive job necessary to develop her professional competence. 
T w o  o f  the three  c a se s in  t h i s  s e c t i o n  r a ted w o r k  as m ost 
i mportan t in  their  lives.  

4 . 0 Unemployed and happy 

4 . 1  C a s e  ten  w a s  a m a l e  i n  h i s  late  t e e n s  w i th U E  a n d  o n e  a n d  a 
h a l f  y e a r s  o f  u n i v e r s i t y  edu c a t ion.  H e  left u n i v e r s i t y  m i d w a y  
t h r o u g h t h e  y e a r  h a v i n g  f o u n d  t h e c o u r s e  h e  w a s  t a k i n g 
u nen j oy abJ. e. W h i l e  at u n i v e r s i ty he w a s  feel i n g  v e r y  u n h a p p y  
d o i n g  s even  days  w o r k  e very  w eek. H a v i n g  m ad e  the  de c i s i o n  to 
leave  he fe l t  m u c h  hap p i e r .  He attr ibuted  h i s  u n e m p l o y m e n t  to 
" h a v i n g  o n l y  l o o k e d  f o r  t h r e e  d a y s " a n d  t h a t  h e  w a s 
"overqu a l i f i e d f o r  som e j o b s  b u t  u n d e r qu a l i f i ed for  othe r s ". A 
j o b h e  o b t a i ned i n  the p a s t  w a s  seen  a s  the r e s u l t  o f  " w o r d  of 
mouth" .  

GHQ F irst I nterview : 
Sel f-esteem: 
Locus of control : 
Social  desi r abi l i ty :  
GHQ Second Inter v iew : 

7 
2 1  
1 6  
1 7  

5 

Low 
High 
Av erage 
Average 
Low 

H i s  d e c i s i o n  t o  l e a v e  u n i v e r s i t y  w a s  n o t  bec a u s e  he f e l t  h e  
l acked ability as  h is grades were all extremely h i gh. 

At the  second i n t e r v i ew , h e  w a s  s t i l l  u n e m pl o y e d  a n d  h e  
s t a t e d  tha t th i s  w a s  b e c a u s e  " I  h a v e n ' t  found t h e  j o b  I w ou ld 
w a n t  t o  g e t ". He  w a s  " v e r y  happy" a n d  r a te d  w o r k  a s  th i r d  i n  h i s  
l i f e  a ft e r  soc i a l  l i fe and f a m i l y. H e  fe l t  tha t  the  per s p e c t i ve 
he had obtained on h i s  decision to leave univers i t y  left h i m  much 
happier.  He had kept himself busy renovating an old house and he 
w a s  e n j oy i n g  l e ar n i n g  the  sk i l l s  a s so c i ated w i t h  th i s . H i s  
parents w ere  putting pressure on him  to work, but he had decided 
that i t  was more i mportant to wait for the right j o b  than to rush 
i nto a n y  j o b. 

This case represents one of a number of respondents w ith h igher 
qual ifications w ho were obv iou s l y  a b l e  to s t r u c t u r e  ac t i v i t i e s  
for themselves and keep relatively happy while bein� unemployed, 
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at least i n  the short term.  

4 .2 C a s e e l e v e n  was a m a l e she a r e r  in hi s e a r l y  2 0 ' s  w i th no 
formal  quali fication s ,  mar r i ed and w ith one child. He had worked 
as a shearer for 7 years  and attri buted h i s  unemploy ment to its 
s e a s o n a l  n a t u r e .  He e x p r e s s ed n e u t r a l  a f f e c t  a b o u t  w o r k i n g  or  
b e i n g  une m p l oye d ,  a n d  a t  t i m e  o n e  s t ated that h e  w a s  " ve ry 
happy " .  

GHQ F irst Inte r v i ew :  
Sel f-esteem:  
Locus of control : 
Social desirabi l i ty : 
G HQ Second Interview : 

7 
2 1  
1 7  
2 1  

6 

Low 
High 
Average 
High 
Low 

G e n e r a l  d i s cu s s i o n  at  t h e  f i r s t  i n ter v i e w  r e v e a l e d  t h a t  h e  h a d  
n e v e r  r e gi s t e r e d  i n  the " o f f  s e a son"  b e fo r e , b u t  he n e e d ed to 
s a v e  mon e y  f o r  a hou s e .  H e  i n t e n d ed m o v i n g  to t h e  South I s la n d  
f o r  a p e r i o d  t o  shear  t h e r e. H e  e x p r e s s e d  fru s t r a t i o n  a t  the 
benefit system which worked against his taking "one off" shearing 
jobs where he could earn up  to $ 1 00 per day. 

At the second interview it transpired tha t he had been offered a 
shearing job in  the South I sland , but he didn't have the money to 
g e t  t h e r e .  H e  s t i l l  had  a l o w  G H Q  s c o r e  ( 6 ) ,  a n d  s t a t e d  th at  he 
w a s  " v e r y  happ y". T h i s  p e r s o n  obv i ou s l y  h a d a h i s to r y  of 
successful work upon which to depend ,  and the confidence to kno w 
that he could get work eventually. Unemployment was  perce ived as 
onl y  temporary. He valued h i s  soci a l  l ife ahead o f  work. 

4 . 3  C a s e  t w e l v e  w a s  a m a l e  i n  h i s  l a t e  t e e n s  w h o  w a s  h a l f  w ay 
t h ro u gh a n  appren t i ce s h i p . H e  a tt r i buted h i s  u n e m pl oy m e n t  to  
" la c k  o f  j o b s". H e  e x p r e s s ed p o s i t i v e  a f f e c t  a b o u t  w o r k i n g ,  but  
was neutral about being unemployed. His apprent i ceship contract 
h ad been terminated by mu tual agreement as  he had a persona l i ty 
cl a sh w i th th e b o s s .  H e  h a d  b e e n  u n e m p l o y e d  f o r  t h r e e  m o n t h s  
w it h  only a temporary j ob i n  t h e  i nter im. H e  s tated that when h e  
w a s  first unemployed he h a d  felt worse , b u t  that h e  w a s  n o w  more 
at ease w i th it. 



GHQ First  Interview : 
Self-esteem: 
Locu s of contro l :  
Social des irabil ity : 
GHQ Second Interv iew : 

1 
2 0  
1 1  
1 8  

1 

Low 
High 
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Low ( Internal ) 
Average 
Low 

He  had a stong internal locus of  contro l ,  high self-esteem and 
an a v e r a g e  s o c i a l  d e s i r a b i l i t y  sco r e . H i s  GHQ w a s  o n e  a t  the  
first interview. 

A t  the s e c o n d  i n t e r v i e w  he w a s s t i l l  " v e r y  happy" w i th a G HQ 
s c o r e  r e m a i n i ng a t  one , d e s p i t e ' r a nk i n g  work a s  the m o s t  
i m por t a n t  a sp e c t  i n  h i s  l i f e .  He  a t t r i b u ted h i s  w e l l- b e i n g  to 
h i s  i n v o l v e m e n t  w i t h  the chu rch , w h i c h  he  felt had he l p e d  h i  m 
c ope w i t h  b e i n g u n e mployed.  The r e gul a r  a t tendance  a t  pr ayer 
meetings provided h i m  w ith good social contacts. 

4 . 5 Comment 

O n l y  o n e  o f  the  t h r e e  c a s e s  r e pr e s en t i ng re spon d e nt s w ho w ere 
unemployed but happy rated work as most i mportant in  their  l i ves. 
T he s e  r e s p o n d e n t s  h ad not b e e n  o u t  of w ork l o n g  w h i c h  p a r t ly 
accounted for the i r  higher levels o f  wel l-being. Each person w a s  
engaged i n  activities which w ent p a r t  of the way t o  meeting their 
needs :  renovating a home ,  planning and working toward bu ild ing a 
house or becoming actively involved in  church activities. 

5 .0 General discussion of these and other cases . 

The analysis  of these cases together w ith the results presented 
in the previous chapter poin t  to the importance of not hav i n g  an 
ove r s i m pl i f ied  v i e w  of w or k  and n on-w ork.  The u n e m pl o y e d  w ho 
were happy while out of  work offer interesting insight into the 
cop i n g  s t r a te g i e s  w h i ch c a n  be  u s e d .  I n  gene r a l , m a n y  o f  t h i s  
group became involved in the informal economy ( DeGraz i a ,  1 98 0 ;  
W at t s , 1 9 8 0 )  o f t e n  ind i ca t i n g  a h i gh degree o f  i n i t i a t i v e  and 
c r e a t i v i t y .  A few o f  those out of w o r k  w e r e  m a k i n g  u s e  of the 
oppor t u n i ty to  g a i n  f u r t h e r  e du ca t i o n ,  but  the  f i n a n c i al 
disincentive to study further (student bursaries are much lower 
than t he unemployment benefit) meant that they often s tudied only 
part t ime. 

A mo n g  the u nh a p p y  w o r k i n g  g r o u p  m an y  of the j o b s  w h i c h  they 
obta i n e d w e r e  n o t  the t y pe o f  j o b s  they had  h o p e d  t o  ge t ,  
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pa r t i cu l a r l y  i f  they knew tha t the j o b s  had bee n " c r e a t e d "  fo r 
them under the Project · Work Schemes. Out of the 24 respondents 
who w ere offered jobs,  1 1  were full time permanent pos it ion s ,  1 
w a s  a p a r t  t i m e  per m an e n t  po s i t i on , 3 had tem po r a ry fu l l  t i me 
jobs and 9 were on Department o f  Labour Project Work schemes (as  
far a s  could be ascertained -- r espondents were not alway s  sure 
a b o u t  the  statu s o f  the i r  j ob s ) .  W i l k i n s o n  ( 19 8 1 )  r e fe r r ed to  
the  d i s j o i n t e d  w o r k  h i s to r y  o f  so m e  of  the less  s k i l l ed young  
u n e m p lo y e d.  M a ny work i n  u n s a t i s fa c t o r y  j o b s , u n t i l  the  j o b  
b e c o m e s  unbea r a b l e  a t  w h i c h  p o int  they e i ther  l e a v e  o r  a re 
dism i s sed. They then remain  unemployed until the boredom forces 
them to go back to another unsatisfactory job only to r epeat the 
c y c l e .  G i v e n  t h e  n a t u r e  o f  m a n y  o f  t h e  j o b s  h e l d  b y  t h e  
r espondents, work cannot b e  seen as a panacea. 

Many of those who were unemployed and unhappy were exper iencing  
other difficulties in  thei r  l i ve s ,  and  thei r inabi lity to  obtain 
suitable work s i mply added another negative aspect to an  already 
s t r e s s f u l  situat ion . I t  i s  t h i s g r o u p  o f  p e o p l e  w h o s e 
psychological need for some o f  the functional benefits of  work is 
greatest . 

T he r o l e  o f  g r o u p  i d en t i ty w a s  i l l u s t r a ted by a n u m ber  of 
the cases discussed in thi s  chapter. Another respondent,  an 1 8  
year old female , commented that she became very depressed when 
going  to the Department o f  Labour to register because "there were 
s o  m a ny other g i r l s  m y  a g e  t her e ,  a nd I t ho u gh t  w ha t  l i t t le 
chan c e  I had o f  get t i n g  a j o b ." Another  2 1  y e a r  o l d  g i r l  had 
c o m e  to  accept  t h a t  she w o u l d n ' t  g e t  a j ob.  She h a d  l o s t  her  j ob 
at a f i s h  shop when the owner sold the busisness. She commented 
" th e r e a r e  s o  m any of u s  o u t  o f  w o r k ,  the r e ' s  n o t  m u c h  c h a n c e  of 
g e t t i n g  a j o b .  I gue s s  I m u s t  f i n d  other  th i n gs to d o ." She 
arranged to  look after her s i s ter's children for a few weeks , and 
she w a s  intending to take responsibil ity for the care of her s ick 
father , all unpaid work w ithin  a fam i ly s ituation. One suspects 
tha t  this is typical of many young unemployed females. 

T h e  c a s e  ana l y s e s  h e l p  to  p r o vi d e  a p i c ture  o f  the  v a r i e t y  of 
reactions to work and worklessness evidenced by the unemployed 
r e s po n d e n t s  i n  th i s  s a m p l e . As s u c h  they p ro v i d e m o r e  d epth 
t h a n  can  be conveyed th r o u gh the  more s t r u c tu r ed r e s u l t s  
summarised in  the next chap t e r . 
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CHAPTER TVELYE 

SUMMARY AID CON CLUSIONS 

The ou t c o m e  of the t e s ts of the hypo t h e s e s  w e r e  d i s c u s s e d  i n  
detail in Chapter N ine. Thi s  chapter p rovides a summary of the 

. f i n d i n g s  r e l a t i n g  t o  each  hypothe s i s a n d  d i sc u s s e s  the  m a i n  
r e a s o n s  fo r these  f i nd i ngs  b e f o r e  p ro v i d i n b  s u g g e s t i o ll s f or 
future r e s e a r c h  a n d  for p r a c t i c a l  i n te r v ent i on s  w i th t h e  
unemployed . 

1 . 0 Results  relating to the hypotheses outlined i n  Chater Five  

1 . 1  Kelley ' s  covar iation model 

M o r e  s u p p o r t  w a s  o b t a i ned fo r Ke l l ey ' s  m o d e l  i n  t h e  l a bo ra to r y  
setting u s i n g  case studies portraying the success and failure o f  
hypothetical j ob appl icants than i n  t h e  field research w here the 
unemployed made attr ibutions abou t thei r  own behaviour. 

1 . 1 . 1 Task d ifficul ty/ease attributions 

This  hypothe s i s  was not supported. No results were s ignificant 
in  the field study for the group a s  a whole. In  the laboratory 
research , high consensus and h igh d i stinctiveness  did  result i n  
higher task d ifficu l ty/ease attr ibutions. However ,  the effect o f  
consensus w a s  influenced by order of presentation o f  i nformation.  
Cons istency had no d irect effect , although when low consistency 
appea r e d  j u s t  b e f o r e h i gh c o n s e n s u s i n fo r m a t i o n  i n  t h e  c a s e  
study , a particularly high task d i ff iculty attributi on w a s  made 
for fai l u r e . 

1 . 1 .2 Ability attributions 

The result s  were supportive of this hypothes is. In the l aboratory 
study , low consensu s ,  low d i s t i nc t i v e ne s s  and h i gh c o n s i s te n c y  
r e s u l t e d  i n  a h ig h e r  a b i l i t y  a t t r i bu t io n  t h a n  t he r e m a i n i ng 
cells. Distinctiveness had a particular l y  robust  effec t ,  and w a s  
not influenced b y  order or success failure biase� In the field 
research ability attributions were i nfluenced by d istinctiveness 
est i m at e s ; bu t w he n  t e s te d  sepa r at e l y  fo r the s e x e s , t he 
relationship was only signi ficant among the females.  
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1 . 1 . 3 Luck attributions 

Thi s  hypothes i s  w a s  suppor ted in the laboratory study where the 
c e l l  w i t h  h i g h  c o n s e n s u s ,  h i g h  d i s t i n c t i v e n e s s  a n d  l o w  
co n s i s t ency r e c e i ved a s t r o nger m e a n  attr i b ut i o n  t h a n  t he 
remain ing cells.  Both distincti venss and consistency demonstrated 
the predicted main effects for luck in  the laboratory study. In 
the field study , only consensus showed the predicted significant 
positive Beta weight w ith luck attributions for failure,  and this 
too was found only among the females when tested separately fo r 
t h e  sexes. 

1 . 1 . 4 Effort attr ibutions 

This hypothes is  was not supported. In the laboratory study low 
c o n s e n su s ,  h i g h  d i s t i n c t i v e n e s s  a n d  l o w  co n s i s t e n c y  d i d  n o t  
r e s u l t  i n  s tr o n ge r a t t r i but i o n s  tha n t h e  r e m a i n i n g  ce l l s .  On ly  
di stinctiveness influenced effort attr ibutions as  pred icted. I n  
the field research the only significant Beta weight obta ined was 
between consistency and effo r t  attr i b u t i o n s  a m o n g  the fem a l e s . 
This was in the p redicted d irection. 

1 2  Attri but i o n a l b i a s e s  

A s  w a s  e x p e c t ed i n  bo th the l abor a t o r y  study a n d  i n  t h e  f i e ld 
r e s e a r ch , s t r o n g e r  t a s k  d i f f i c u l t y  a t t r i bu t i o n s  w e re m a d e  f o r  
failure than task ease attr ibutions for success. Al so success was 
a t t r i bu t e d  m o r e  s tr o n gl y to effo r t  t h a n  w a s  f a i l u r e  to l a ck o f  
e ff o r t  a m o n g  t h e  u n i v e r s i ty subj e c t s  i n  t he l ab o r a tor y s t u d y .  
T h e r e  w a s  a t e n d e n c y  f o r  t h e  r e v e r s e  a m o n g  the  u n e m p l o y e d  
respondents who attributed failure more than success  t o  effo r t ,  
p a r t i cu l a r l y  i n  r e sp o n s e  to  t h e  open  qu e s t i o n.  N o  s i gn i f i c a n t 
d i f fe r e n c e s  w er e  fou nd i n  succe s s  a n d  f a i l u r e  a t t r i bu t i on s  to  
abi l i ty in  either group. Significant d i fferences were found i n  
the attributions for success and failure t o  luck i n  both s tud i e s ,  
but  these  w e r e  i n  the  d i r e c t i on  oppo s i te to t h a t  p r e d i ct e d ; 
succe ss was attr ibuted to luck more than was failure. 

The fundamental attr ibution error was supported in  the laborator y 
s tu d y ;  i n t e r n a l  att r i b u t i o n s  for s o m e one else' s behav iour w ere 
s t r o n ge r  th a n  w er e  e x t e r n a l  a t t r i bu t i o n s .  S u r p r i s i n g l y  t h e  
unemployed a lso made str6nger internal than external attr ibutions 
about their  own behaviour. 
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The predicted combined i nfluence o f  the success  fai lure b ias and 
the fundamental attr ibution error was supported in the laboratory 
study. The predi cted combined influence recei ved no support i n  
the field research. 

1 . 3 Personality variables and attributions 

The hypothes i s  was clearly suppo r ted  fo r r e spond e n t s  w i th h i gh 
s e l f- e s t e e m  a n d  an i n t e r n al l o c u s  o f  con tro l .  Th i s  g r oup 
a t t r ibu t e d  the i r  f a i l u r e to l a c k  o f  e f f o r t  and  s u c c e s s  t o  
a b i l i ty .  T h o s e  w i t h  l o w  sel f- e s t e e m  a n d  a n  e x t e r n a l  l o c u s  o f  
c o n t r o l  a t t r i bu ted the i r  succ e s s  t o  u n s t a b l e  fa c tor s ,  bu t t h e y  
d i d  n o t  a tt r i b u t e  t h e i r  f a i lu r e  to l a c k  o f  a b i l i ty m o r e  t h a n  to 
the o t h e r  f a c t o r s .  T h e  p e r s o n a l i t y v a r i a b l e s  d i d  n o t  h a v e  a 
s tr o n g e r  i n flu e n c e  on  causal  a t t r i b utions than the information 
a n t e c e d e n t  v a r i a b l e s  o f  c o n s e n s u s ,  d i s t i n c t i v e n e s s  a n d  
consistency . 

1 . 4  Consequences o f  attributions 

Attr ibuting failure to l ack of effor t and success to a b i l ity d id 
not  r e l a t e  to ob t a i n i n g  a j o b .  H o w e v e r , oth e r  a t t r i b u t i o n  
v a r iabl e s  d i d  di sc r i m i n a t e  s i gn i f ic an t l y  bet w een  tho s e  w ho 
succeeded i n  obtaining a job and thos e  who remained unemployed. 
R e s pond e n t s  w ho s u c c e e ded i n  ob t a i n i n g  work t e n d e d  to  m ake 
s t r o n g e r  t a s k  d i f f i c u l ty a t t r i b u t i o n s  f o r  fa i l u r e  a n d  e ff o r t  
attribution s for success. Only l i m i ted support w a s  obtained for 
the predicted a ffective  consequences o f  attributions;  respondents 
w ho att r i bu t e d  fa i l u r e  to lack o f  e f fo r t  c i ted  f e w e r  n e ga t i v e  
mental health symptoms ( lower GHQ ) . 

2 . 0 Summary o f  add i tional findings 

The relationship between attributions for f a i l u r e  to  l a ck o f  
e ffort  a n d  f e w e r  n e gat i v e  m e n t a l  h ea l th sym p t o m s  s hou l d  b e  
i n t e r p r e t e d  i n  l i g h t  o f  the r e l at io n s h i p  b e t w e e n  t h e  n u m b e r  o f  
j o b  i n t e r v i e w s  a t t e nded and l a c k  o f  e ff o r t at t r i b u t i o n s . F r om 
the data i t  appeared that the more job  i nterviews the respondents 
a t t e n d e d  the l e s s  a b l e  they w e r e  to endo r s e  lack of e f for· t as  a 
reason for fa i lure. Because o f  thi s  they were more l ikely to have 
h i gher GHQ s co r e s .  On the o t h e r  h a n d ,  it is  b o t h  obv i ou s  a nd 
shown fro m the present research that the number o f  job  i nterv i e w s  
attended contributes to the likel ihood of obta i n i ng work. This 
h i ghl i gh t s  the d i l e m m a  f a c e d  by t h e  u n e mploye d ;  t h e  n e e d  to 
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sustain  effort in the job search process  which both the presen t 
r e s e a r c h  and t h a t  o f  O ' B r i en a n d  K a b a n o f f  ( 1 9 7 9 )  s u g g e s t  i s  
stressful . 

The r e sponden t s  i n  the p r e s en t  study  d e m on s t r a t e d  h i gh er G HQ 
scores shortly after regi stering  for work than they d id a month 
l a t e r .  T h i s  c ou l d  be pa r t  of t h e  p r o c e s s  of mov i n g  ou t o f  the 
shock phase into the opti mism phase (See Hayes and Nut m a n ,  198 1 ) . 
Ho w e v e r ,  it  c o u l d  equa l l y  w e l l  h a v e  been du e to  t h e  s t r e ss 
a s s o c i a t e d  w i th r e g i s te r i n g  f o r  w o r k .  A s  t h e  r e s po n d e n t s  h a d  
b e e n  o u t  o f  w o r k  for  var i e d  l e n gths o f  t i m e ,  an i n t e rp r e t a t i on 
wh i ch r e l i e s  o n  the  cyc l i c a l  r e spo n s e  to  los i n g  a j o b  s e e m s  
u n l i k e l y .  C o m m e n t s  m a d e  b y  t h e s u b j e c t s  s u g g e s t ed that  
r e g i s te r i n g  f o r  w o r k  w a s  a m a j o r  event  w h i c h  many found 
stressful . 

T h e  p a t h  a n a l y s i s  and the  c r o s s  l a gged corr e l a t i o n s  p r o v i d ed 
results  which were consistent w i th the v iew that locu s o f  control 
h a d  a p r i o r  i n f l u e n c e  o n  G H Q .  I n  a d d i t i o n ,  t h e r e  w a s  a 
relatively strong path between weeks unemployed a n d  GHQ scores. 

Age and GHQ scores were related pos i ti vely and s i gn i fi cantly, and 
females in thi s  sample had s i gn i ficantly higher GHQ score s . 

N o  s i gn i f i c a n t  d i f fe r e n c e s  w er e  f o u n d  i n  the w e l l- b e i n g  of 
respondents who were working and those who remained unemployed at 
the t ime of the second i nterv iew. Thi s  was surp r i s i ng in l i ght 
of  the findings cited by Warr  ( 1 98 1 )  w hich showed that obtaining 
a j o b  d ec r e a s e d  s c o r e s  o n  t h e  GHQ w h i l e  rema i n i n g  u n e m p l o y ed 
increased the s cores. An analy s i s  o f  the cases pointed to a group 
o f  r e s po n d e n t s  w o r k i n g  i n  j o b s  w h i ch they foun d  unsatisfactory 
a n d  w h i ch c o n t r ibuted  to th e i r  h i gh e r  s t r e s s  l e v e l .  I t  i s  a l so 
possible that the working re spondents may not have been i n  their 
j o b s  l o n g  enough  to o v e r c o m e  the e f fe c t s  o f  t he i r  p r e v iou s 
unemployment . 

A lthough only suggestive, i t  appears  that for those who r emained 
unemployed in this sample, the highest wel l-being was  found a mong 
tho s e  who r a n k ed w ork as s e c o n d  in i m po r t a n c e  ( c o m pa r e d  w i th 
fam i ly and fr iend s).  In add i tion,  work was ranked as relatively 
more i mportant by those who remained unemployed than it was by 
those w ith jobs. 

Although no conclusive statements can be made from the present 
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stu d y , t h e  i n terco r r e l a t i on s  found b e t w e en t h e  p e r son a l i t y  
m ea s u re s  ( s el f-e s t e e m  a n d  l o c u s  o f  control) and the well-being 
measures (happines s ,  l i fe satisfaction , job satisfaction and GHQ) 
s ug g e s t  t h a t  these  do o f f e r  pot e n t i a l  as  m o d er a t i n g  var i a b l e s. 
R e s p o n d e n t s  w i th h i gh s e l f-e s t e e m  a n d  a n  i n t e r n a l  l o c u s  o f  
c o n t r o l  te nded to h a v e  h i gher w e l l-b e i n g  whet h e r  t h e y  w e re 
working or not. 

From the p resent study the factor s  which are potential moderators 
o f  w e l l - b e i n g  a m o n g  t h e  u n e m p l o y e d a r e  a g e , l e n g t h  o f  
unemployment,  work not be i ng ranked most i mportant in  l ife (this 
app l i e d  to  the e m p l o y e d  g r oup as w e l l )  and p e r h a p s  s e l f-e s t e e m 
a nd l o c u s o f  co n t r o l .  H a v i n g  a job  d i d  not s e e m  to  m ake a 
differenc e  to well-being o n  thi s  particular sample. However , the 
n a t u r e  o f  the j o b s  i n v o l v e d  ( m a n y  of w hi ch w e r e  c r e ated u n d er 
j ob creation schemes)  and the length of  time spent in them must 
be remembered. 

3 . 0 General discussion 

The l a b o r a to r y  t e s t  of K e l l e y ' s  theory  ap p l i e d  to o th e r s' 
success and failure in job seeking resulted in more support for 
the predicted hypotheses than did the same interpretation of the 
theory i n  a f i e l d  s tu d y  i n vo l v i n g  s e l f  a tt r i b u t io n s  by the 
unemployed themselves. The same tendency held for hypothesis 2 . 1 , 
w i t h  s u p p o r t  b e i n g  s h o w n  f o r t h e  p r e d i c t e d  f u n d a m e n t a l  
attribution error and the combined success failure bias in the 
l a b o r a to r y  study.  N o  s u ppo r t  w a s  o b t a i n e d  fo r the s p e c i f i c  
p r e d i c t i o n s  i n  t h e  f i e l d  r e s e a r c h ,  a l t h o u g h  t h e r e  w e r e 
s i gnificant d i fferences i n  the attributions made for success and 
failure . 

T here  a r e  a var i e t y  o f  p o s s i b l e  r e a s o n s  why  t h e r e  w a s l i m i t ed 
s u ppo r t  for  the a t t r i bu t i on theo r i e s  i n  the f i e l d  r e s e a r ch .  
There were  succes s  failure b iases among the unemployed sample 
which could  not be controlled as well as in the laboratory study. 
However ,  the patter n  of b i ases in the field resear ch was s i mi lar 
to  th a t  o b t a i ned i n  t h e  l ab o r a t o r y  study , sugge s t i n g  t h a t  th i s  
w a s  n o t  the p r i m a r y  r ea so n .  A s s oc i a t e d  w i t h  t h i s  i s  the 
p o s s i b i l i ty that Ke l l e y 's theory  i s  m o r e  v a l i d  for " o t h e r  
a t t r i bu t i o n" t h a n  fo r " se l f  attr i but i o n " ,  par t i cu l a r l y  w here  
a t tr i b u t i on s  for s u c c e s s  and f a i l u r e  a r e  i n vo l v e d .  De s p i t e  t h e  
e x i s t e n c e  of  the suc c e s s  f a i l ur e  b ias i n  s e l f  and o t h e r  
attribution ,  the b ias may b e  st ronger i n  s e l f  attribut ion . 
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The d ifferent results obtained in  the two phases of the presen t 
r e s e a r c h  may  al so h a v e been  due to the g r e ater  r e a l i s m o f  the 
f i e l d  re search  a n d  t o  d i f fe r e n c e s  i n  the  s u b j e c t s  u sed.  G r o u p  
i de n t i t y  m a y  h a v e  a c counted  f o r  t h e  f i n d i ngs i n  t h e  f i e ld 
research as  was suggested among the 27 respondents who remained 
u n e m ployed at  the s e cond i n t e r v i e w .  T h i s  g roup s a w  t he t a s k  of 
obtaining a job as  d i fficult for people w ithout skil l s ,  a group 
w ith whom they appeared to identify. Thi s  meant that high, not 
low , consensus resul ted in an abil ity attr ibution , and low , not 
h igh , d istinctiveness in  a task difficulty attr ibution. 

How e ve r , not  a l l  t h e  r e s po n d e n t s  i n  the  p r e sent f i e l d  r e s e a r c h  
s ee m ed t o  t h i nk o f  the m se l v e s  a s  "une m p l o y ed",  a n d  i t  appe ar ed 
that  the strength of  the consensus variable reflected this. Those 
who perceived low consensus for being out of work tended to h ave 
higher self-estee m ,  feel that their  failure to get a job w a s  not 
indicative of  weakness on thei r  part, and consequently rej ected 
thinking of themselves as "unemployed". Thi s  was il lustrated by 
comments such as --"I feel really sorry for people who can' t get 
work because they l ack skills", "Its just a matter of  time unt i l  
I g e t  a j o b " ,  a n d  " I ' m  j u s t  w a i t i n g  f o r  the r i ght j o b  to c o me 
u p " .  T h e s e  r e s p o n d e n t s  h a d  r a t i o n a l i s e d  w h y  t h e y  w e r e  
registering w i th the Department  of Labour for work. They d i d  not 
feel unemployed. 

U nfortunately the i nformation available from the present research 
does  not allow for more than speculation about group identity o r  
rejection among the unemployed. Kelley's covariation model does 
not deal w ith it and no direct measure of group identi fication 
w a s obta i n e d , a l thou gh r e t r ospec t i v e l y  the c o n s e n s u s  v a r i a b l e  
appea r ed r e l e v a n t .  P r u i t t a n d  I n s k o ' s  ( 1 9 8 0 )  " c o m p a r i s o n  
behav iour consensus" dimension has the potential to deal w i th the 
group identification phenomenon, but it needs to be tested i n  a 
field settin� The role of group identi ty may vary in  different 
groups of indiv iduals. University students,  the source of much 
o f  the research i n  social psychology , are more competitive and m ay 
be  less likely to be influenced by i t. 

Future research should i nvestigate at what point the unemployed 
person moves from rejecting seeing themselves as unemployed to 
i d ent i f y i n g  w i t h  the u n e m ployed.  D e pending upon backgroundand 
personality var iables both strategies  m i ght be considered way s o f  
coping. W hat i s  needed is  an understanding of how effective such 
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coping strategies a r e ,  and what outcomes these strateges have a t  
each stage o f  unemployment. Kelvin ( 1 9 80)  includes a d i:::> cuss ion 
of the likely shi ft which may take place at a societal level fro m 
rejecting the unemployed to accepting them. Such acceptance w ill 
h a p p e n  when " p e o p l e  b e c o m e  a d a p t e d  to the J:.> O s s i b i l i  ty o f  
u n e m p lo ym e n t  a mo n g  ' o r d i n a r y' peop le  l i k e  thetn selves" (Ke lvin,  
198 0 ,  p .  3 0 9 ) .  A l though th i s  may occur in  the lon g run , the 
present research suggests that even an1 ont:; those who register for 
wor k ,  ident i f i c a t i on w i th the u n e m p l o y e d  i s  r e j e c t e d  by s o m e .  
Kelv in (1980), u s ing attri bution theor� suggests that those who d o  
identify with the unemployed w i l l  attr ibute their d i fficulty to 
the s i tu a t i o n .  A l though not d i r e c t l y  te s t e d  t h i s  d o e s  n o t  
appea r t o  h a v e  b e en s o  i n  the p r e s e n t  s t u d y .  Tho s e w h o  d i d  
identi fy with the unemployed made joint ability/task difficulty 
att r i but ion s -- j obs w e r e  o n l y  s ee n  a s  d i ff i c u l t  to o bt a i n  f o r  
people like themselves who lacked skills. 

M a n y  o f  the i n s i gn i f i ca n t  r e su l t s  m a y  a l s o  be  a b l e  to b e  
expla ined b y  respondents having d ifferi n g  perceptions a s  to the 
stabil ity or internal ity of task d ifficulty/ease , ability , luck 
a n d  e f fo r t .  I n  W e i n e r ' s  m o d e l  the s e  a r e  a s s u m ed to be  e x te r n a l  
stable,  internal stable,  external unstable and internal unstable 
causes respectively. There is a poss ibil i ty that some respondents 
v iewed task d i fficulty a s  unstable , although thi s  was not so for 
t a s k  e a s e .  L u c k  a p p e a r ed t o  be pe r c e i ved a s  s t a b l e  a n d  e v e n  
internal by some respondents. For examp l e ,  those w ith an  external 
l o c u s  o f  c o n t r o l t e n d e d  to u se the l u c k  c a tegor y as though b a d  
luck was a s table phenomenon , and n o  doubt for them i t  felt that 
w ay. An effort attribution for one' s own success was perceived 
as stable ,  and an effort attribution for someone else's failure 
was a lso seen as  stable. Ability w as the only category which w as 
v i e w e d  c o n s i s t e n t l y  a s  i n t e r n a l  a n d  s t a b l e  for  f a i l u r e  a n d  
s u c c e s s .  Pe r h a p s th i s  p a r t l y  e x p l a i n s  w hy g r e a t e r  s u p p o r t  w as 
obtained for Kelley's theory in  relation  to abi lity attributions. 

Future  r e s e a r ch s h o u l d  c h e c k  how r e s p o n d e n t s  p e r c e i v e  t he s e  
causes. They should perhaps b e  a sked t o  rate the extent to which 
task d i f f i c u l ty , a b i l i ty ,  luck and e f fo r t  a r e  seen as  s t a b l e  or 
unstable and i nternal or external. It  would seem possible that 
per so n a l i ty v a r i a b l e s  and b i a s es m a y  i n f l u e n c e  r e spon d e n t s '  
perception of the stability o r  interna l ity of particular causes.  

Tll e p r e s e n  t r e s e a r  c h d i d r e i n f or c e t h e  i rn p or t a n c e o r 

distinctiveness in influencing both self and other attr ibutions 
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for s u cce s s  a n d  f a i l u r e  i n  j o b  s ee k i n g. W h i l e the  u ne m p l oy e d  
p e r ce i ve  t h a t  they l ack  s k i l l s ,  they  w i l l  cont i n u e  t o  m ake 
a b i l i ty a t t r i b u t i o n s  for the ir  f a i l u r e .  S i m i l a r l y , w h i l e  the  
general public  view the unemployed as lacking work ski lls  they 
w i l l  continue to blame them for being out of work. Attempts by 
the new s  media or organisations such as  the Worke rs  Unemployed 
R i ghts Centre to persuade the public not to blame the unemployed 
for being out of work are unl ikely to succeed unless the message 
i s  a c co m pa n ied  by a p i ctu r e  o f  t h e  u n e m p l oy e d  ha v i ng s k i l l s  to 
o ff e r .  M a n y  d o ,  as  bec a m e  ob v i ou s  to the  author dur i ng t he 
i n t e r v i e w s ,  b u t  the u n e m ployed  a r e  o ft e n  not a w a r e  of the 
r el eva n c e  of the i r  s k i l l s.  U n fo r tuna t e l y  m a ny e m p l o y m ent 
o f f i ce r s  l ack the  t r a in i n g  and  t i m e  t o  make the c o n n ec t i o n  
between the skills  which those registering for work d o  have and 
the jobs which are available. 

The main s trength o f  the p resent r esearch was that i t  combined a 
laboratory and a field study. Much stronger support was obtained 
for h y p o t he s e s  tes t i n g  K e l l e y ' s  theo r y  a nd the a t t r i bu t i on al 
biases in  the laboratory study for other attribution than in  the 
field research for self attribut ion. These hypotheses were based 
o n  theo r i e s  der i v e d  o r i gi n a l l y  f r o m  l a bo r a t o r y  s t ud i e s ,  a nd 
c l ear l y  m o r e  f i e l d  r e s e a rc h  i s  n ee d e d  t o  chec k the i r  v a l i d i ty 
a n d  t o  o b t a i n  ide a s  for  m od i f i c a t io n .  A l though the  r e a l i s m  o f  
field research is ult imately more desirable,  l aboratory studies 
do  h a v e  a p l a c e .  As the r e su l t s  fro m the l abor a t o r y  s tudy  w e r e  
gener a l ly suppo r t i v e  o f  t h e  a p p l i ca t io n  o f  Ke l l ey' s theory to 
succes s  and failure in job seeking,  the i n s igni ficant findings i n  
the field research cannot b e  blamed o n  the particular application 
of Kelley's model to unemployment. W i thout the laboratory study 
a cri t i c i sm such as this could have been offered. Ideas have been 
derived from the field study which could perhaps be tested again 
in a l a boratory  s i tu a t ion w i t h  t i gh t e r  c o n tr o l  ( e . g. group b i as 
and the perceived stabi lity and internal ity o f  cause s).  

O n e  o t h e r  a spec t e x a m ined in the  p r e s e n t  r e s e a r c h  w h i c h  is not 
repo r t ed in  the l i te r a t u r e  is  the c o m b i ne d  i n f l u e n c e  o f  the 
success  fa ilure b i a s  a nd the fundamental attr i bution error. The 
oppo r tu n i ty to te s t  th i s  a r o s e  b e c a u s e  t h e  p r e se n t  r e s e a r ch 
add r e s s e d  i t s e l f  to a v a r i e t y  of i s su e s. I t  s ee m s  that m a ny 
studi e s  have attempted to confine the focus o f  the i r  research so 
as to obtain a tight research problem w ith the r esult t�at these 
con t r a d i c to r y  h y p o t h e s e s  n e v e r  b e c o m e  b e d f e l lo w s .  By  t e s t i ng 
Ke lley's theory in r elation to Weiner's model using attribution s  
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made for success and fai lure about one's o wn behaviour and tha t 
of others,  these contrad i ctions were brought into sharp relief. 
M o s t  st ud i e s  f o c u s  on o n l y  o n e  key e l e m e n t  at a t i m e .  F u tu r e  
r e s ea r ch cou l d  w e l l  a t t e m p t  t o  t e s t  the c o n t r ad i c t i o n s  w i t h i n  
pred icted biases making use o f  better controls. 

I f  Kelley's covariation model is to be applied to stud ies which 
i n v o l v e  a t t r i bu t i ons  a b o u t  su c c e s s a n d  f a i l u r e  i t  m a y  b e  
n ec e s s a r y  t o  i n co r po r a te a n  add i t i o n a l  v a r i ab l e  t o  p r ed i ct 
attr i bu t i o n a l  b i a s e s .  Perhaps  c o n s e n s u s ,  d i s t i n c t i v e n e s s  a n d  
consistency information can be combined t o  provide a prediction 
of the i n d i v i d u a l ' s  e xp e c t a n cy for s u c c e s s  or fa i lu r e .  As h a s  
b ee n  show n i n  o th e r  r e s e a r c h  ( s ee Z u c k e r m a n , 1 9 7 9 )  a n d  by  t he 
r o l e  o f  t h e  p e r s o n a l i t y v a r i a b l e s  i n  t h e  p r e s e n t s t u d y ,  
e xpectancies do i nfluence attributions. 

To summari s e ,  future research should examine the follow ing  areas , 
p referably u s ing f ield s tudies:  

- the role o f  group i dentity in  i nfluencing causal a ttributions;  
- the point  at which people move fro m  rejecting the unemployed 

to ident i fying with them; 
- i ndi vidual d ifferences i n  the perception of the stab i l i ty or 

internal i ty o f  task difficulty,  abi l i ty ,  luck and effort; and 
- the inclusion of an expectancy component in Kelley' s  m odel to 

pred ict b iases  in attr ibutions made for success  and failure. 

4 .0 Recommended action for helping the unemployed 

Through the  i n for m a l  d i s c u s s i o n s  w i t h  t h e  8 2  r e g i s t e r e d  
unemployed who were i nterv iewed many insights were obtained i nto 
the d ifficu l t i e s  they exper ienced and what could be done to ease 
these. Recommendations arising out o f  the research are out l ined 
b e l o w .  T h e s e  h a v e  a l re ady been  m ade a v a i l a b l e  to  v a r i ou s  
authoritie s .  

4 . 1  Ski l l s  training should b e  provided s o  that failure to  obtain  
work i s  seen  a s  low i n  d i stinctiven e s s. Such ski l l s  training  does 
not need to  be related only to tradi tional work roles . 

4 .2 Act i v e  s uppor t  a h d  sk i l l e d  h e l p  should b e  p r o v i d e d  d u r i n g  
the job s e arch process. There i s  n o  po�nt i n  an undi scr i m inating 
job search. Applying for jobs w ith l ittle likel ihood of succes s  
o n l y  ad d s  to  t h e  s t r e s s  a n d  d e c r e a s es t h e  c h a n c e s  o f  m a k i n g  a 
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lack of effort  attribution . 

4.3 The rules surrounding the job creation programmes should be 
r e l a x e d  to m ake i t  e a s i e r  for i n d i v id u a l s  to c r e a t e  the i r  o w n  
j obs. Thi s might allow for a cont inued perception that success 
was due to one ' s  own efforts . 

4 . 4 M o r e  c o u n s e l l i n g  s h o u l d  b e  p r o v i d e d  a t  t h e  t i m e  o f  
registeri n g  for w ork. M any respondents needed more sympathy for 
their s i tuation than they wer e g iven . 

4 .5 C a r ee r  cou n s e l l i n g  shou ld  b e  broade ned i n  s c o p e .  W o rk i s  
not a panacea, and people w ill i ncreasingly need to find meaning 
i n  othe r spheres o f  l i fe .  

4 .6  E m p l o y e r s  s ho u l d  b e  m a d e  a w a re o f  the c o n s e q u e n c e s  f or 
applicants o f  thei r  curr ent s e l e c t i on p r o cedu r e s .  W h e r e  u s i n g  
"contacts" i s  the m a in method o f  obta ining a job, a large group 
of people  i n  society are denied access to j obs. Employer s should  
be  encouraged to  u se functional c r i teria in  thei r s election. They 
should a l so inform applicants of the numbers of people applying 
for jobs.  To be one o f  fifty turned down is  better than t hinking 
that you may have been the only person turned down . 

4 . 9  W he n  out o f  w o rk,  e v e n  a l i t t l e  work i s  v a l u e d .  S o c i e ty 
w i l l  n ee d  to  m o v e  m o r e  u r ge n t l y  to · a n o t i o n  o f  w o r k  s h a r i n g. 
The r e  i s  l i t t l e  r e a s o n  why j o b  s h a r i n g  could n o t  b e  i n t r od u c ed 
i n t o  t h e  j o b  c r e a t i o n  sch e m e s. Th i s  w o u ld s e e m  p a r t i c u l a r l y  
sensible where some o f  the jobs are u ndesirablL 

1 4. 1 0  W i t h  the p r e v a l ence  o f  y o u th u n e m p l oy m e n t  the  p r i m a r y  
foc u s  h a s  b e e n  o n  pr o�r a m m e s  for  the  young. I n  the  p r e s e n t  
s a m p l e , o l der u n e m p l oyed w ere  u nd e r  m o r e  st r e s s ,  y e t  l i t t l e  
attent ion has been devoted to them. More attention w i l l  need to 
b e  g i v e n  t o  i de n t i fy i ng i nd i v i du a l s  i n  need o f  h e l p  b e c a u s e  o f  
cumulative s tress . 

5 . 0  Conclusion 

The t h eo r y  b a s e d  f i n d i n g s  i n  t h e  f i e l d  r e s e a r c h  w e r e  w eak  w i th 
only  threads of results from the laboratory study general ising to 
the f i e l d  s e t t i ng.  De s p i te th i s  it w ou l d  be i nc o r r e c t  to 
u n d e r v a l u e  the r o l e  of the o r y  b a s e d  labo r a t o r y  s tu d i e s  i n  
prov id ing d irection for the field r eseach, but the i nfluence must 
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go both w ays. 

F ield research i s  not easy;  the theor ies available o ften lack an 
e m p i r i c a l ba s i s  i n  f i e l d  s e t t i ngs , c o n t r o l  i s  d i f f i c u l t  to 
attain,  and the practical constraints may appear insurmountable. 
D e s p i t e  t h i s ,  l a b o r a t o r y stud i e s  shou l d  be  t i ed to r e a l  w o r l d  
r e s e a r c h  t o  h e l p  d e l i n e a t e  t h e  d i m e n s i o n s  a l o n g  w h i ch 
general i sation of find i n g s  can be expected. Thi s  i s  essential i f  
p sy c h o l o gy i s  t o  m ake a n y  p r o g r e s s  i n  u n de r s ta n d i n g  t h e  soc i al 
contingencies influencing  self and interpersonal perception. A t  
the t i m e  H e ider  ( 1 9 5 8 )  f i r s t  m o o t e d  a tt r i bu t ion theo r y ,  s o c i a l  
p s y c h o l o g y  r e l i e d  m o r e  hea v i ly on f i e l d  r e s e a r c h  t h a n  o n  
l ab o r a t o r y  stud i e s.  Pe r haps  w e  shou l d  g o  back t o  t h e  f i e l d  to 
obtain  ou r hypotheses,  not c·ontinue to generate research based on 
theories removed from reality by several decades of increasingly 
sophi sticated , but someti mes tr ivial , l aboratory based stud ies. 

The present study was or iginally motivated by the public debate 
regarding the causes of unemployment. Attr ibutions did relate to 
con se qu,e n c e s  for the  u n e m p l o y e d  i n  the p r e s e n t  s a m p l e ,  b u t  not 
q u i t e  as  theory w o u l d  h ave  p r e d i c ted.  The  e v i d en c e  col l e c t e d  
suggested that those w ho subsequently obtained jobs by the t i me 
of the follow up interv iew had or iginally attributed success to 
t he i r  o w n  e ffor t  a n d  f a i l u r e  t o  t a sk d i f fi cu l t y. T he gro u p  w ho 
r e m a i n e d  u n e m p l o y e d  w er e  l e s s  l ik e l y  to h a v e  b l a med  the i r  
u ne m p l o y m ent  o n  t h e  d i ff i c u l t y  o f  the t a sk o r  t o  hav e c r e d i ted 
their  own efforts for a prev ious success.  Being able to attribute 
f a i l u r e  to lack of e f f o r t ,  w i th the i m pl i c a t i o n  that  the r e  w as 
sti l l  h o p e  i n  t r y i n g ,  w a s  r e l a t e d  to c i t i n g  fe w e r  m e n t a l  i l l  
he a l t h  s y m p t o m s b u t  n o t  t o  o b t a i n i n g  a j o b .  S k i l l  l e v e l  
(distinctivenes s) and ability attr ibutions were c learly related. 
Ho wever , it  seems that a si mple estimate of the number of people 
ou t of w o r k  ( c o n s e n su s )  on i t s  ow n d o e s  l i tt l e  to i n fl u e n c e  the 
attr ibutions made. Even w ith a marked i ncrease in the level of 
unemployment, the perceived skill level of the unemployed w il l · 
n e e d  t o  be  a � t e r e d  b e fo r e  s o c i e ty a t  l a r g e  o r  the  une m p l oy ed 
the m s e l ve s  w i l l  c e a s e  m ak i n g  l ack o f  a b i l i t y  a t t r i bu t i o n s  for  
being out of  work. 
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"We a re examining the selectio n  decision-making processes used 
i n  t w o  l a r ge f i r m s ,  O r ga n i s a t i on A and  O r gan i z at io n  B ,  i n  
relation to four applicants ,  two who are turned down and two w ho 
are a ccepted for jobs . 

T he p r oc e d u r e  u sed i n  b o t h  t h e s e  o r g a n i s a t i on s i s  to e m p l oy 
between one and ten school leavers per year , depending upon the 
qua l i ty of the app l i c a n t s  a n d  the w or k  n e e d s  of t h e  t w o  f i r m s. 
The j o b s  do n o t  requ i r e  a n y  s p ec i f i c  t r a i n i n g  o r  e xp e r i e n c e , 
although the respective personne l managers a lways  request s chool 
leavers to present references and other information about the i r  
hol iday o r  part-time job� 

T he s h e e t s  w h i c h  I a m  h a n d i n g ou t r e p r e s e n t  the su m m a r y  n o t es 
made by the personnel managers on each candidate follow ing  the 
interviews.  

Read the notes tw ice for each candidate before answ er ing  the 
question s  regarding the probable causes for the outcome of these 
app l i cations . "  
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( F AILURE ) 
Name of applicant :  A lan B rown 

Age : 1 6  plus years 

1 8 1  

Quali fications:  some School Certi ficate p asses 

General C o m m en t s :  
- references  i ndicate weak work related skills  
- previous job seek i n g  activitie s successfu l 
- only app licant turned down for a job 

Given the above inform ation, w hat do you feel caused Alan not to 
be o ff e r e d  the  j o b ?  I n d i c ate how i m p o r t ant  each of t he 
fol low i n g  w a s  i n  h i s  fa i lu r e  to ge t the  j ob by c i r c l i n g  t h e  
appropriate number. 

Alan didn ' t  try hard enough for one of the s e  particluar jobs 

VERY I MPORTANT 9 8 7 6 5 4 3 2 NOT VERY IMPORTANT 

Bad luck in not being o ffered one of these particular jobs 

VERY IMPORTANT 9 8 7 6 5 4 3 2 NOT VERY IMPORTAN T 

Alan lacks the abil i ty or skill  needed  f o r  t h i s  t y p e  o f  j o b  

VERY IMPORTANT 9 8 7 6 5 4 3 2 NOT VERY I MPORTANT 

Jobs of this  type are difficult to get 

VERY IMPORTANT 9 8 7 6 5 4 3 2 1 NOT VERY IMPORTANT 

I f  y ou fee l s o m e th i n g  e l s e  caused  A l a n 's f a i lu r e  to g e t  o n e  o f  
t h e  j ob s  then  b r i e f l y  d e s c r i b e  t h e  o t h e r cause  i n  the s p a ce 

pro v i de d  b e l o w . 
Now please place a tick next  to the s ingle most i mportant cause 
for Alan not getti n g  the job . 

1 .  Didn't try hard enough 

2 .  Bad luck 

3 .  Lack o f  a b i lity or ski l l  

4 .  Difficulty o f  getti n g  jobs 

5 .  O ther : ( speci fy i f  a ny )  ______ __ 

P . T . O .  
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(SUCCESS ) 
N ame of applicant :  Peter Dodds 

Age :  1 6  plus years 

Quali fications :  some School Certi ficate p asses 

General C o m m en t s :  
- references i ndicate strong work related sk ills 
- previou s  job seeking activities unsuccessfu l 

only applicant offered a job 

182 

Given the above information , what do you fee l  caused Peter to be 
offered the job? Indi cate how important each of the folow ing w as 
in h i s  getting the job by c i rcling the appropriate number .  

Peter tried particularly hard for one o f  these jobs 

VERY IMPORTANT 9 8 7 6 5 4 3 2 NOT VERY IMPORTANT 

Good luck in being offered o n e  o f  these part icular j obs 

VERY IMPORTANT 9 8 7 6 5 4 3 2 1 NOT VERY IMPORTANT 

Peter has the abili ty and skill needed for thi s  type o f  job 

VERY IMPORTANT 9 8 7 6 5 4 3 2 1 NOT VERY IMPORTANT 

Jobs o f  this  type are easy to get 

VERY IMPORTANT 9 8 7 6 5 4 3 2 1 NOT VERY IMPORTANT 

I f  you feel that something  else caused Pete r to be offered one of 
the se  jobs  then b r i ef ly d e s c r i b e  the ot h e r  cause in the s p a c e  
provided below. 
N o w  p le ase  p la c e  a t i c k  n e x t  to the  s ingle m os t  i mpor ta nt 
cause  for Peter getting the job 

1 .  T ried particularly h ard 

2 .  Good luck 

3 .  Ability and ski l l  

4 .  Ease of getting jobs 

5 .  O ther : (Spec i fy i f  any ) ________ _ 
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T hese two cases were followed by two s i m i lar female cases ,  one 
being turned dow n for the job while the other was  accepted. The 
d at a  f r o m  the f e m a l e  case s were n ot a n a ly s e d ,  the m a l e  c a se 
descr iptions being used to test Kelley's theory. The wording for 
e a c h  l e vel  of c o n s e n s u s ,  d i st i n c t i v en e s s  a n d  con s i s t e n c y  for 
success and failure for the male case studies  i s  given below : 

CONSENSUS 
F a i lu re to get .! job 
a1 

Only applicant turned down for a job 

a2 
One o f  many a ppl icants turned down for a job 

Success in getting .! job 
al 

only applicant o ffered a job 

a2 
One of many applicants offered a job 

DISTINCTIVENESS 
Failure to get .! job 
b1 

references indicate weak work related skills 

b2 
references indicate s tron g work related skil ls 

Success in getting .! job 
bl 

re ferences indicate strong work related ski lls 

b2 
references indicate weak work related skills 

CONSISTENCY 
F a i lu re to get .! job 
c l  

P r ev ious job seekin g  acti vitie s  successful 

c2 
P revious job seek i n g  activities unsuccessful 

Succe ss in getting .! job 
c1 

Previous job s eeking  activities unsuccessfu l  

c2 
P revious job seeki n g  activ ities succe ssful 

The tw o levels  each of consensus,  distinctiveness and consi stency , 
and the three orders meant that the study involved 24 different 
ve r s i o n s  o f  a su c ce s s  c a s e  ( Pe t e r  Dod d s )  a n d  the s a me n u m b e r  o f  
variation s for the failure case (Alan Brown ). The two additional 
female case descript ions had only two different versions of each 
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o f  t h e  f a i l u r e  a n d  s u c c e s s  c a n d i d a t e s .  T h e s e  t w o  c a se 
de s c r i p t ion s a n d  t h e  r e spon s e  fo r m a t  r e qu i r i n g  the cho i c e  o f  a 
m a j o r  c a u s e  w e r e  u s e d  for t e a c h i n g  p u r p o se s on ly  i n  the  da ta 
col le c t ion e x e r c i s e .  W h i l e  sex w a s  c o n t r o l led it w a s  not an 
independent variable i n  the study , and the u se of the two female 
case description s d i d  help to disguise  the purpose of the study. 

The n a m es of the s u c c e s s  a n d  f a i l u r e  c a n d i d a t e s  w e r e  kept as 
nea r l y  s i m i l a r  a s  p o s s i b le.  A n  ea r l i e r  v e r s i o n  of  the  c a s e  
de s c r i p t ion n a m e d  G r ant  E l l i s  a s  the s u c c e s s  cand i da t e ,  b u t  a 
p i l o t  e x e r c i s e  r e v e a l e d  t h a t  gi ven t w o  n a m e s  on ly , G r a n t E l l  i s  
and Peter Brown,  the former was more l ikely to be offered a job. 
A l a n  B ro w n  a n d  P et e r  Dod d s  w e r e  f i n a l ly chosen f o r  t he i r  
simi lar ity . 

T he a ge and edu c a t i o n a l  b a ck gr ou n d  w a s  m a de r e l a t i v e ly n on 
speci fic so as to ensure that there w ere  no differences between 
the success and fai lure candidates, w h i le r e taining the logical 
acceptab i l i ty of the e x er c i s e  fro m the r e s pond e n t s' p o i n t  o f  
v ie w .  I n  add i t i o n  a n  a t t e mpt  w a s  m a d e  t o  p r e s e n t  an a v er a ge 
relati vely unquali fied school leaver, l ikely to have employ ment 
d i fficulties.  

T h e  d i f f e r e n t  l e v e l s  of  c o n s e n s u s ,  d i s t i n c t i v e n e s s  a n d 
cons istency were chosen a fter many trials  and p i lot tests. The 
wording needed t o  ensure that one could accommodate both h igh and 
low leve l s  o f  e a c h  v a r i a b l e  fo r both  t h e  succ e s s  a n d  f a i l u r e  
conditions, w h i l e  retaining simi larity in  every other w ay. This 
mea n t  that of n e c e s s i ty the s t a te m e n t s  w ere r e l a t i v e l y  n o n  
specific. The e xe r c i se i l lustrates the tri v ialising effect wh ich 
r e s u l ts from t h e  t h e  n e e d  to s t a n da r d i s e  c o nd i t io n s  for t i ght 
experi mental control. 

S u c c e s s  and f a i lu r e  w er e  t r e a t e d  a s  a r e p e ated measu r e  t o  te s t  
for bias.  Although though t  w as given t o  randomly alternating the 
s u c c e s s  a nd f a i lur e  c a s e s  a n d  to c o u n t e r b a la n c i n g  o r d e r  o f  
p r e s e n t a t ion o f  t h e  d e p e n d e n t  m e a su r e s  ( t a sk d i f f icu lty / e a s e , 
abi l i ty,  luck and e f fort) ,  thi s  would have required non uniform 
que s t i onn a i r e s  i n  t he group s i t u at i on , a ler t i n g  s t u d e n t s  t o  
between subject manipu lations. 

S i m i larly , in  order to avoid the detection of difference s in the 
w o r d i n g  r e su l t i n g  f r o m  the m a n i p u l a t i o n  o f  the o r d e r  o f  
p r e s e n t a t i o n  o f  c o n se n su s ,  d i s t i n c t i ve n e s s  a n d  c on s i s t e n cy 
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i n formation,  this w as varied across di fferent groups or c lusters 
o f  stude n t s ,  and n o t  w i th i n  s u c h  groups.  I t  i s  p o s s i b l e  t h a t  
order effect may therefore b e  con founded w ith tutorial  group but 
the r e  i s  n o  theore t i c a l  r e a s o n  fo r a t t a c h i n g  any i mp o r t a n c e  t o  
thi s .  

A s  i t  w a s  impossible to include a l l  e ight variations i n volved in  
co m bi n i n g  the two l e ve l s  in the f i r s t  thr e e  factors  i n  each  o f  
t h e  s i x  s tu d e n t  group s ,  o n e  f a c t o r  w a s  h e l d  con s t a n t  f o r  ea ch 
group, w i th high and low level s  o f  each o f  the other two factors  
b e i n g  p r e s e n ted t o  t h e  g r oup.  D e sp i t e  the s e  r e st r i c t i o n s ,  the 
existence of s i x  separate student groups (labelled A - E )  allowed  

· for a con veniently t i gh t  design. The design and its  relationship 
to student groups i s  given below . 

TABLE  A .  1 
Des ign for laboratory study w ith s i x  student group s 

Group A a1 

Group B a2 

Group C b1 

Group D b2 

Group E c1 

Group F c2 

Note : a = consensus 

b1  
c 1  

abc 
1 1 1  

abc 
21 1 

a 1  
c 1  

bca 
1 1 1  

bca 
2 1 1 

a 1  
b 1  

c a b  
1 1 1 

cab 
2 1 1 

b = distinctiveness 
c = consistency 

b1 
c2 

abc 
1 1 2 

abc 
2 1 2  

a1 
c2 

bca 
1 2 1  

boa 
22 1 

a1  
b2 

cab 
1 1 2 

cab 
2 1 2  

b2 
c 1 

a be 
1 2 1  

a be 
221  

a2 
c1 

bca 
1 1 2 

bca 
2 1 2  

a2 
b1 

cab 
1 2 1 

cab 
22 1 

1 = low 
2 = h i gh 

b2 
c2 

a be 
1 22 

a be 
222 

a2 
c2 

boa 
1 22 

bca 
222 

a2 
b2 

cab 
1 22 

cab 
222 
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Trend Analysis using a con struc ted factor 
(Test of the ANOVA interpretation of K e l ley ' s  model)  

Pruitt and  Insko (19 80 )  suggest a way o f  constructing a factor i n  
o r d e r  to u se t rend a n a l y s i s  to t e s t  w he t h e r  the va r i ab i l i ty i n  
c e l l  m e a n s f o r e a c h  c o m b i n a t i o n  o f  l e v e l s  o f  c o n s e n s u s 
d i s t i n c t i v e n e s  a n d  con s i s t e n c y  f i ts tha t p r e di cted  for e ac h  of 
th e d e p e n d e n t  v a r i a b l e s . I n  t h e i r  s t u d y  t h e  f a c t o r  w a s  
con s t r u c t e d  s o  that  d i ffer e n t  l e v e l s  d i f f e red i n  the n u m b e r  of 
independent var iables contributing to the leve l. Thi s  additiona l  
f a c to r  w a s  � o n s t r u c t e d  w i th i n  h i gh l e v e l s  of c on s i st en c y  for 
the s ta b l e  f a c t o r s  in the i r  r e s ea r c h. F o r  thi s s tu d y  the s a m e  
procedure  w a s  used,  while the factor was constructed w ithin low 
levels of con s istency for the unstable factors. The theoretical 
b as i s  f o r  t h i s l i e s  in  t h e  p r e d i c te d  rol e o f  con s i s t e n cy a lo n g  
the stabi l i ty dimension. The factors were constructed b y  tak i n g  
the appropriate leve l  of consistency as a base level for the n ew 
factor , u s i n g  the a v e r aged m e a n s  for the a dd i t i o n  o f  t h e  
appropr i a t e  leve l s  o f  e i th e r  con s e n s u s  and distinctiveness  for 
the n e x t  l e v e l ,  w h i l e  u s i n g  the a p p r i p r i a t e  l e v e l  of a l l  t h r e e  
v a r i a b l e s  f o r  the p a r t i c u l a r  d e p e n d e n t  m e a s u re fo r t h e  t h i r d  
le v e l .  A s  t h e  a p p r op r i a te  c oe f f i c ie n t s  i n  a l in e a r  t r e n d  
a naly s i s  u se only two data points, i t  could b e  possible t o  obtain 
a sign i ficant F despite the e x i stence of a quadratic trend. For 
this reason e ach data  set was checked for a sign i ficant quadratic 
trend  i n  a d d i t i on t o  the c h e c k  for  a l i ne a r  tre n d. R e su l t s  f o r  
the four dependent measures a r e  presented i n  Table 8. 1 
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Con structed 
factor 

Level 1 
Level 2 

Level 3 

L inear 
trend 

Quadratic 
Trend 

TABLE B . 1  

Means and F value s for the trend analyse s 
using a constru cted factor 

Ta sk D i ff/ Ab il it� Luck 
Ease 1 1 2 

LLH 3 . 3 1 HHH 4 . 5 9  LLL 3 . 6 9  
HLH LHH LHL 
LHH 4 . 5 6  HLH 5 . 27 HLL 4 . 1 3  
HHH 5 . 1 3  LLH 7 . 1 4  HHL 5 .6 9  

F=5 . 1 25 *  F=9 . 20**  F=6 . 994**  

F=0 . 364 F=0 . 6 68 F=0 . 7 3  

*=p< . 05 .  **=p< . 0 5 , d f  = 1 , 1 44 

1 8 7  

Effor t 
2 

HLL 4 . 83 
HHL 
LLL 5 . 45 
LHL 5 .6 9  

F= 1 . 39  

F=0 . 0 3  

Note 1 = factor constructed w i thin high leve l s  o f  consistency 
Note 2 =  factor constructed within low leve l s  of consistency 

L e v e l  1 and 3 m e a n s  based  on N =2 1 ,  L e ve l  2 mean s based  on 42 
scores. (Between groups, bu t doubled i f  one includes the repeated 
mea sure ) Error terms obtained from Appendix c .  

In all o f  the dependent measures, except for effort attributions ,  
t h e  l i n ear t r e n d  w ith  t h e  c o n s tr u c te d  f a ctor w as s i gn i f i c a n t  
while  the quadrati c  trend w a s  not. Thi s provides support for the 
analy sis  of variance interpretation of Kelley's covari ation model 
i n  relation to three o f  the four dependent measures.  
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APPEIIDII C 

1 .  T a b l e  o f  F v a l u e s  fro m M u l t i v a r i a t e  A n a lysi s o f  V a r i an c e  
Reported in Chapter S i x  

D F  E f f o r t  
Multivariate 
A 1 0 . 652 
B 1 2 7 . 443**  
c 1 2 . 250 
D 2 0 .7 1 8 
AB 1 0 . 448 
AC 1 0 . 1 54 
BC 1 0 .5 1 4  
AD 2 0 . 4 1 8  
BD 2 2 . 923  
CD 2 2 . 1 49 
ABC 1 1 . 29 7  
ABO 2 0 .897 
ACD 2 0 . 6 4 1  
BCD 2 0 .27 1  
ABCD 2 2 . 9 1 6  

Error 
Term 1 4 4 

E 1 
EA 1 
EB 1 
EC 1 
ED 2 
EAB 1 
EAC 1 
EBC 1 
EAD 2 
EBD 2 
ECD 2 
EABC 1 
EABD 2 
EACD 2 
EBCD 2 
EABCD 2 

Error 1 44 

5 . 5 88 

72 . 547**  
0 . 30 1  
2 . 47 1  
8 . 340 ** 
1 . 1 60 
0 . 0 3 3  
0 . 1 08 
3 . 754  
1 . 780 
1 . 1 60 
0 . 1 34 
1 . 6 37 
0 . 967 
5 . 0 67 ** 
0 . 278 
0 . 486 

2 . 227 

*=p< . 0 5 , * *=p < . 0 1  

0 . 285 
5 1 . 388** 

4 .  1 95 . 
4 .809* 
2 . 863 
0 . 335 
0 . 071  
0 . 653 
0 . 982 
1 . 1 48 
0 . 1 6 1 
1 . 252 
0 . 342 
0 . 620 
0 . 0 1 0  

6 . 005 

1 6 . 055** 
0 . 05 3  
2 . 375 
1 . 336 
0 . 429 
o .  1 48 
1 .924 
0 . 48 1  
0 . 058 
0 . 06 4  
1 . 340 
0 . 855 
0 . 4 1 1 
1 . 527 
0 . 405 
2 . 1 78 

2 . 005 

. 886 
6 3 .859 ** 

2 . 5 03 
1 . 9 3 1  
1 . 6 95 
1 . 0 4 3  
0 . 25 1  
0 . 5 37 
1 . 3 80 
4 . 0 1 2* 
0 . 49 1  
0 . 6 1 4  
0 . 437  
0 .8 3 1  
0 . 5 49 

7 . 420 

1 . 1 57 
2 . 439  
7 . 902** 
3 . 1 32 
1 . 837 
0 . 0 30 
0 . 435 
0 . 0 1 1 
0 . 220 
1 . 022 
1 . 521  
2 . 4 39 
1 . 425 
0 . 926 
1 .853 
0 . 762 

2 . 47 1 

A b i l i ty 

6 . 6 8 1 * 
2 5 . 360** 

3 . 1 78 
3 .298* 
0 . 050 
0 . 643 
0 . 1 6 1 
4 . 1 7 1 *  
2 . 953 
0 . 024 
2 . 7 1 9  
0 . 495 
1 . 479 
0 . 654 
0 . 2 1 2  

5 . 994 

1 7 .677** 
2 .5 1 3  
0 . 684 
0 .575 
0 .607 
0 . 684 
0 .575 
0 . 304 
1 . 455 
0 . 773 
1 . 1 56 
o .ooo 
1 .436 
3 .586* 
0 . 842 
5 .605* *  

2 .506 

2 . 445* 
3 4 . 05 * *  

3 . 076* 
5 . 45 5 * *  
1 . 7 63 
0 . 5 1 7  
0 . 264 
2 . 5 1 3 *  
4 .  8 06 ** 
3 . 772* 
1 .  461  
2 . 1 57 
1 . 5 1 4 
1 . 400 
1 . 8 87 

N o te 2 

3 2 . 5 3 3 * *  
1 . 1 01 
3 . 46 5 * *  
3 . 8 65 ** 
2 .624*  
0 . 229 
0 .776 
1 . 367 
1 .886 
1 . 759 
2 . 679 * 
1 . 3 95 
2 .276  
6 . 864** 
2 .085 
3 . 8 65 ** 

Note 2 

N o te 1 :  A= C o n sensus  (H i gh a n d Lo w ) ,  B= D i s t i n c t i v e n e s s  (H i gh 
an d L o w ) ,  C=  C o n s i stency (H i gh and  L o w ) ,  D =  Orde r  o f  c o n s e n su s ,  
d i s t i nc t i ve n e s s  a n d  con s i s t e n c y  (ABC , BCA ,CAB ) ,  E =  S u c c e s s  or 
Failure (Repeated M easure) .  

Note  2 :  M ultivariate F value s  w ere obtained by converting L a mda 
using  Rao's ( 1 95 2 )  test statistic  reported in F inn ( 19 7 4 )  and the 
a cc o mpan y i n g  degrees  o f  fre e d o m  ( 4 ,  1 5 0 fo r be tw een  group s ,  a nd 
4 , 1 49 for within  groups ) 
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2 .  Separate Analysis 

Task D i fficul ty/Ea se 

DF 
A 1 
B 1 
c 1 
D 2 
AB 1 
AC 1 
BC 1 
AD 2 
BD 2 
CD 2 
ABC 1 
ABD 2 
ACD 2 
BCD 2 
ABCD 2 

Error 1 44 

Ability 

DF 
A 1 
B 1 
c 1 
D 2 
AB 1 
AC 1 
BC 1 
AD 2 
BD 2 
CD 2 
ABC 1 
ABD 2 
ACD 2 
BCD 2 
ABCD 2 

Error 1 44 

A=Consensu s 
B=Distinctiveness 
C=Consistency 
D=Order 
*=p < . 05 , **=p< . 0 1  

1 8 9  

o f  V ariance F V a lues for Success and F a i lure 

Success Failure 
1 . 537  1 0 . 398* * 

1 9 . 605 **  1 6 .  1 66** 
3 . 26 3  1 . 333 
1 . 0 9 9  4 . 28 1 *  
0 . 36 3  0 . 078 
0 . 06 1 1 .  333 
0 . 00 1  0 . 458 
3 . 393*  3 . 342* 
2 . 9 7 1  1 . 475 
0 . 28 6  0 . 448 
1 .  7 1 8 2 . 1 70 
1 . 300 o .  1 06 
0 . 02 0  4 .  727 . 
o . o8o 1 . 504 
0 . 84 8 3 . 00 6  

4 . 7 4 4  3 . 756 

Success Failure 
2 . 47 9  0 . 00 1 8 

67 . 474**  3 1  . 28<j ** 
0 . 230 5 . 229*  
0 . 27 8  3 . 629* 
1 . 05 4 1 .5 1 6  
0 . 300  1 .5 16 
0 . 23 0  0 . 1 5 0  
0 . 7 1 8  o .  1 83 
0 . 6 4 3  1 .975 
4 . 682* 2 . 025 
1 .874  0 . 03 1 
0 . 0 1 1 1 . 6 68 
0 . 5 6 3  0 .554 
0 . 367  1 . 847 
1 . 04 1 o .  1 3 9  

5 . 08 1  4 . 809 
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Luck 

A 
B 
c 
D 
AB 
AC 
BC 
AD 
BD 
CD 
ABC 
ABD 
ACD 
BCD 
ABCD 

Error 

E ffor t 

A 
B 
c 
D 
AB 
AC 
BC 
AD 
BD 
CD 
ABC 
ABO 
ACD 
BCD 
ABCD 

Error 

A=Consensus 

DF 
1 
1 
1 
2 
1 
1 
1 
2 
2 
2 
1 
2 
2 
2 
2 

1 44 

DF 
1 
1 
1 
2 
1 
1 
1 
2 
2 
2 
1 
2 
2 
2 
2 

1 44 

B=Distinctiveness 
C =Consistency 
D::Order 
*=p< . 05 , * *=p< . 0 1  

1 90 

Success Fai lure 
0 . 307 0 . 1 32 

4 4 . 6 04 * *  32 . 450**  
5 . 076*  1 . 569 
4 . 4 98* 2 . 773 
2 . 523 1 .777 
0 . 0 34 1 . 569 
0 . 307 0 . 0 1 5 
0 . 602 0 . 387 
0 . 492 1 . 06 3 
0 . 263 2 . 3 1 3  
0 . 602 0 . 0 1 5 
1 . 295 o. 739 
0 . 967 0 .246 
0 . 6 1 8  0 . 504 
0 . 6 1 8  0 . 47 5  

4 . 363 3 . 647 

Success Failure 
0 . 89 2  0 . 1 6 3  

26 . 0 1 1 * * 1 3 . 823**  
0 . 070  8 . 466**  
0 . 475 1 . 266 
0 . 4 1 2 0 . 2 3 5  
0 . 24 1  0 . 0 26 
0 . 1 7 3  2 .88 1 
0 . 5 4 1  1 . 1 09 
0 . 929 4 . 1 2 7 *  
1 . 783 1 . 3 38 
0 . 070 2 . 88 1 
0 . 6 86 1 .  1 8 1 
1 . 055 2 .873 
0 . 096 0 . 4 75 
1 .97 1 2 . 5 1 3 

4 . 1 7 1 3 . 645 
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Interv iew Protocol 

1 9 1  

S ubject N umber :  Date: ____________ ___ 

Introduction s :  Explain - the purpose of the study 
- length of the interview 

Sex  

selection of participant s 
- own research affi liation 
- confidentiality 
- need for fol low up 

Female= 0 
Male = 1 

Que stion : What was your age a t  your last birthday? 

Question : H ow many years secondary s chooling di� you 
complete? 

O ther tertiary education ?  

Que stion : What w a s  the highe s t  qual i fication you 
obtained? (See A ppendi x  F for coding) 

Question : What is your marital status ?  
CARD ONE 

Children? 

Question: To  what ethnic  group do y ou consider 
yourself  to belong? CARD TWO 

Question: What k ind of job d i d  your father do during 
most of your childhood , up to the time you 
were 1 5  years old? (SES ) 

What did he actually do? 

Question:  D id your mother have any type of  paid work 
dur in g  your chi ldhood ( that i s ,  up to the 
t ime you were 1 5  y ears o ld ) ?  
D i d  she have any type o f  pai d  work before then ? 

( I f  yes to e i ther )  
What kind o f  job was it? (SES ) 

Question : What  jobs have you held in  the past? 
(obtained details o f  work history ) 

Q ue stion :  What  was the reason for leavin g your last 
job? ( i f  applicabl e ) .  

Que stion : How long is  i t  s ince you last had a paid job/ 
left school? 

T ime in weeks 
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Question :  Have you been unemployed before? How long? 

Que stion : How many jobs have you applied for since 
you left school /your last j ob? 

Question : How many job interviews have you been for? 

Quest i on : What sort of job do y ou regard as y our 
usual one? 

Que stion : What  sort of job would  you like to do? 

Que st ion : (CONSENSUS )  
How many people with ski l l s  and 
quali fications  like yours are out of work? 

CARD THREE 

Que st ion : (DISTINCTIVENESS ) 
C an you tell me how weak o r  s trong you feel your 
ski lls are in the fol low i n g  areas :  

CARD FOUR 

1 .  Getting on with people a t  work -- bosses and 
workmates 

2 .  Reading and paper work 

3 .  Working with your hands 

4 .  Working with figures 

5 .  Identifying and solv i n g  problems 

6 .  Learning  different par t s  o f  a new job 

7 .  Overa l l , how s trong o r  weak do y ou feel your 
work skills  are? 

Question : (CONSISTENCY ) 
I f  you think about the app l ications  you have made 
in the past , for ful l  time , part t ime or holiday 
j obs -- How successfu l do  y ou think you have been? 

CARD FIVE 

Questionnaire : Administer self-esteem questionnaire 

1 9 2 
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Question : 
In general 

(ATTRIBUTIONS FOR FAILURE ) 
what do you think the reason i s  

that you haven't got a job yet? 

Free response ------------------------------

1 9 3  

N ow I ' d  l ik e  you t o  r a t e  each o f  t h e  fol low i n g  reasons  i n  t er m s  
o f  the i r  importance i n  your not havi ng a j ob.  

CARD SIX 
-you haven ' t  tr ied hard enough to get a job 

-bad luck 

-lack of ability or ski ll 

-jobs are too difficu l t  t o  get 

I ' d l ike y ou now to think of a t ime when you managed to 
get a job (or  nearly managed to get a job ) for yoursel f . 
Think carefu lly about i t .  

Question : (ATTRIBUTIONS FOR SUCCESS )  
W ha t  do  you  think  the  reason  w as for y ou r  gett i n g  the j ob? 
Free response -----------------------------------

N ow r a t e  e ach o f  the fo l low i n g  reasons  in ter m s  o f  the i r  
importance . 

CARD SIX 
-you tried par ticularly hard for the job 

-good luck 

-you had the ability or ski l l  for the job 

-jobs like that were easy to get 

The next f ew questions deal more w ith the future 
(BEHAVIOURAL INTENTION MODEL )  

H ow l ikely i s  i t  that you w i l l  k eep l ook ing for a job 
over the next  whi le? CARD SEVEN 

What do you hope to do to get a job? 
(note intention s )  

What d o  you think your chances are o f  getting a job? 
CARD E IGHT 

What do your fami ly think chances  are of your 
getting a job? CARD E IGHT 
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W hat do your friends think your  chances are? 
C ARD EIGHT 

Overall  how would you fee l abou t gettin� a job? 
CARD N INE 

Overall , how would you feel  if you don ' t  get a job? 
CARD N INE  

How will  your family feel i f  you  do  get a job? 
CARD N INE 

And your fr iend s ,  how will  they feel if you do 
get a job? CARD N INE  

How w i l l your family feel if  you don ' t  get a job? 
CARD NINE 

And your friends , how w i l l  they feel if you don ' t  
get a job? CARD N INE 

How strongly are you influenc e d  by what your 
family feels? CARD TEN 

How strongly are you influenc e d  by what you 
friends fee l? CAR D  TEN 

Questionnaire : 
Admini ster soc ia l  desirab i l i ty and locus o f  control 

scale 

T he next few questions deal more with your l ife in general 
(WELL-BEING ) 

Q ue stion : (HAPPINESS ITEM ) 

T aking a ll things together , h ow wou ld you say things 
are these days? CARD ELEVEN 

Question scale : (LIFE SATISFACTION ) 

1 94 

I w ou ld like  you  to con s i d e r  s o m e  oth e r  a s pe c t s  o f  your l i fe a t  
t he pre sent  m o men t ,  a n d  i n d i c a te h o w  sat i s fi ed y o u  fee l a bout  
each one  in turn . Please use this scale . CARD TWELVE 

1 • T he house or flat that y ou l i ve i n  

2 .  The local distr ict that you live in 

3 . Your standard of l iving,  the things you can buy 
or do 

4 .  The way you spend your  spar e  time 
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(LIFE SATISFACTION CONTINUED) 
5 . Your present state of health 

6 .  The education you have recei ved 

1.  What you are accomplishing i n  life 

8 .  What the future seems to hold for you 

9 .  Your soc i a l  life 

1 0 .  Your family l i fe 

1 1 . Taking  everything together , your life a s  a whole 
these days 

Questionnaire:  Genera l  Health Questionnaire (GHQ ) 

General D i scussion 

FOLLOV UP I•TERYIEV 

Subject N umber:  Date : 

1 9 5  

--------

Current s i tuation : N o  Job = 1 , School= 2 , Temp PT=2 , P e rm PT =3  
Temp FT = 4 ,  Perm FT =5 , Other , Specify 

Number of  days unemployed since last interview 

How many j obs have y ou applied for s ince I saw you? 

How many job interviews have you been for s ince then? 

Question : ( CONSENSUS)  
How many people w ith skills and  qual ifications l ike y ours 

are out o f  work/have got jobs? 
CARD THREE 

Question : (DISTINCT IVENES ) 
(Same i tems a s  a t  first inter v i ew 

scoring reversed for subjects i n  a job ) 
CARD FOUR 

Question : CONSISTENCY 
I f  you think about all  the appl ications you have made recently 
how successful or unsuccessfu l  do you think you have been? 

CARD FIVE 
(reverse scoring i f  in job ) 

Questionna i re:  locus of  control and  social 
desi rability questionna ir e  
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IF I N  JOB COMPLETE THIS , IF  NOT GO TO UNEMPLOYED SECTION 

Question : (ATTRIBUTIONS FOR SUCCESS )  

1 96 

W ha t  do  you think  the r e a s on w a s  for y o u r  g e t t i n g  the job? 
Free response ------------------------------------

N o w  r a te each o f  the f o l low i n g  r e a son s i n  te r m s  o f  the i r  
importance . CARD SIX 

-you tried particu larly hard for the job 

-good luck 

-you had the ability or ski l l  for the j ob 

-jobs like that were easy to get 

Question scale : (JOB SATISFACTION ) 
The n e x t set o f  i te m s  dea l w i th v ar i ou s  a spects o f  your  j o b. 
I w ou l d  l ike y o u  to t e l l  m e  how sati s f i e d  or d i s s a t i s f ied  y ou 
fee l  w i th each of these features o f  your present job. 

CARD TWELVE 
The physical work conditions 

The f reedom to choose your own method o f  working 

Your fellow workers 

The recognition you get for good work 

Your immediate boss 

The amount of responsibi lity you are given 

Your rate of pay 

The opportuni ty to u se your abilities 

Industrial relation s between management and 
workers on i n  y our f irm 

Your chance o f  promotion 

The way the f irm i s  mana ged 

The attention paid to suggestions you make 

Your hours o f  work 

The amount of varie ty in your job 

Your job security 

Now ,  taking everything into consideration how 
do you feel about your job as a whole? 
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UNEMPLOYED SECTION 

Q uestion : ATTRIBUTIONS FOR FAILURE 

1 9 7  

I n  general what do you th ink the reason i s  that y ou haven't got a 
job yet ? 

Free Response ______________________________ __ 

N ow I ' d l i k e  you to r a t e  each o f  the fo l l o w i n g  r e a s o n s  i n  t e r m s  
o f  the i r  importance in your n o t  having a job . 

CARD SIX 
-you haven ' t  tr ied hard enough to get a job 

-bad luck 

-lack of ability or skill  

-jobs are  too difficult to get 

What j obs have you appl ied for? 
(circumstance s surrou nding each -- source plu s outcome ) 

R ep e a t  of the B E H A V I O U RA L  INTENT ION i te m s  f r o m  the f i r s t  
interview 

Discussion covering recreational activities  and help which could 
have been given . 

Repeat of the HAPPINESS i tem and the LIFE SATISFACTION questions 

Question: (RELATIVE IMPORTANCE OF FAMILY WORK AND SOCIAL L IF E )  

Overall i n  your l ife , how important i s :  
CAR D  S I X  

R ating 
Your social l i fe 

Your fami ly life  

Work in your l i fe 

N ow please rank order these three facets of you r  life 

Questionnaire Gener a l  Health Questionnaire 

General discussion : - C urrent situation, 
- Purpose of  the study , 

Rank ing 

- Help given where necessary ( referrals)  
- Feedback letter promised  i n  February , 198 2  
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RESPONSES ON CARDS 

CARD ONE 
1� MARRIED 
2 WIDOWED 
3 DIVORCED 
4 SEPARATE D 
5t NEVER MARRIED 
6 OTHER , SPECIFY 

1 CHI NESE 
CARD TWO 

2 COOK ISLAND MAORI 
3 EUROPEAN /PAKEHA 
4 FIJ IAN 
5 INDIAN 

CARD THREE 
1 NONE 
2 LESS THAN 25S 

6 N . Z .  MAORI  
7 N IUEAN 
8 SAMOAN 
9 TOKELAUAN 

1 0  TONGAN 

3 BETWEEN 25S AND 5 0 S  
4 ABOUT 50S 
5 BETWEEN 50S AN D 75 � 
6 MORE THAN 75S 
7 ALL OF THEM 

CARD FIVE 
1 EXTREMELY SUCCESSFUL 
2 VERY SUCCESSFUL 

1 9 8  

CARD FOUR 
EXTREMELY WEAK 
VERY WEAK 
MODERATELY WEAK 
I ' M NOT SURE 
MODERATELY STRONG 
VERY STRONG 
EXTREMELY STRONG 

3 MODERATELY SUCCESSFU L 

CARD S IX 

4 I ' M  N OT SURE 
5 MODERATELY UNSUCCESSFU L 
6 VERY UNSUCCESSFUL 
7 EXTREMELY UNSUCCESSFU L 

CARD SEVEN 
EXTREMELY UNIMPORTANT 
VERY UNIMPORTANT 
MODERATELY UNIMPORTANT 
I ' M  N OT SURE 
MODERATELY IMPORTANT 
VERY IMPORTANT 
EXTREMELY IMPORTANT 

1 EXTREMELY UNLIKELY 
2 VERY UNLIKELY 
3 MODERATELY UNLIKELY 
4 I ' M NOT SURE 
5 MODERATELY LIKELY 
6 VERY LIKELY 
7 EXTREMELY LIKELY 

CARD EIGHT 
1 EXTREMELY LOW 
2 VERY LOW 
3 MODERATELY LOW 
4 I ' M  NOT SURE 
5 MODERATELY HIGH 
6 VERY HIGH 
7 EXTREMELY HIGH 
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7 6 

CARD N INE 

5 4 3 2 

DELIGHTED PLEASED HOSTLY MIXED MOSTLY UNHAPPY 
SATISFIED I DIS.SATISFIED 

ABOUT EQUALLY 
SATISFIED AND 
D ISSATISFIED 

CARD TEN 
1 � NOT AT ALL 
2 JUST A LITTLE 
3 QUITE A LOT 
4 STRONGLY 
5 VERY STRONGLY 

CARD TWELVE 

1 

E 
NOT VERY HAPPY 

2 FAIRLY HAPPY 
3 VERY HAPPY 

CARD THIRTEEN 

1 I 'M EXTREMELY DISSATISFIED 
2 I ' M  V ERY D ISSATISFIED 
3 I ' M MODERATELY DISSATISFIED 
4 I ' M  N OT SURE 
5 I ' M MODERATELY SATISFIED 
6 I 'M VERY SATISFIED 
1 I 'M EXTREMELY DISSATISFIED 

(ALL CARDS WERE 20 x 1 2  c m  W ITH LARGE PRINT)  

1 99 

1 

TERRIBLE 



2 0 0  

P i lot S tudy 

1 .0 Approach to subjects 

A mutually conveni ent interview i n g  programme was worked out w ith 
the local supervising employment officer. A roster of employment 
o f f i c e r s  w a s  set up to  approach  i n d i v i dual s as they r e g i s t e r ed 
for w or k  the day  be fore i n t e r v i ew s  w e r e  to be h e l d .  T he d u t y  
employ m en t o f f i c e r  w a s g i v en a n  i n s t r u c t i on she e t ,  su f f i c i e nt 
cop i e s  o f  the l e tt e r  e x p l a i n i n g  the r e se arch a n d  the  b r i e f  
questionna ire (see Appendi x F).  All individuals approached were 
asked to complete the questionnaire which was used to assess the 
d e g r e e  o f  b i a s  i n  th e v o l u n t e e r s . T h o s e  a g r e e i n g  t o  b e  
interviewed filled  in their  n a m e  and address, and w e r e  given a n  
i nte r v i e w  t i me w r i tten on t h e  bottom o f  the l e t t e r. T ho s e  n ot 
agreeing  did not give a name or address. 

Four days were arranged for p i lot interv iew s, but the Department 
forgot to arrange interview s on one of the days, pointing to the 
i mportance of a telephone call t o  remi nd the office. 

Although there was  time for s i x  i nterviews per day, appointments 
w e r e  made for a l l  s i x  o n  o n l y  on e of the three day s. F our 
defini te interviews  were arranged on both the other tw o days. It 
w as or i g i n a l l y  hop ed  that t h i s w a s due  to  the n e w n e s s  of the 
procedure, but the pattern continued throughout the research. It 
was d i fficult to ascerta i n  w hether this was due to a shortage of 
people  registering o r  simply due to the lower priority p laced on 
the r e s e arch by t he e mp l oy m e n t  o ff i ce r s. W i th t h e  c o n s tant 
changing of duty officers i t  became necessary to frequently coach 
and remind the staff of the p rocedures involve� 

2 . 0  Subjects for pilot interviews 

A t o t a l  of 20 u n e mploy e d  w e re a p p r oa ched by the e mp l oy ment 
officers on the three days,  w ith 1 5  agreeing to participate i n  
t h e  s tudy. 

O f  those  w h o  agr ee d  t o  p a r t i c i pate  1 1  turned  u p  for  the 
i,n t e r v i ew s. O n e  person  a g r e e d  t o  part i cipate , b u t  l e f t  the 
l et te r  w i th t he appo i n t men t t i me i n  the w a i t i n g  r o o m  of the 
Department of labour,  and migh t  not have known where to report. 
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O f the 1 1  respondents, s i x  were never married, one w a s  married, 
thr e e  w e r e  separated a n d  o n e  w a s  d i vorced.  T w o  w e r e  M aor i ,  a n d  
the r e m a i n d e r  w er e  P a keha .  T w o  s choo l l e a v e r s  had a r e a s on ab ly 
high socio-economic status rating, but the remaining respondent s  
w ere spread a t  the lower end. A l l  but one of the respondents had 
no formal quali fication. 

M any had been unemployed for a considerable period of time (up to 
4 m onth s )  b e fore  r e g i s te r i n g, and  one sensed  a d i sta ste on t h e  
p a r t  of some  o f  the r e s p o n d en t s  f o r  ha v i n g  t o  re g i ster  a n d  e ven 
more so for having to obta i n  the unemployment benefit. 

C h aracter i s t i c s  o f  the three  catego r i e s  o f  re spon d e n t s  are  
sum marised in  Table E. 1  below : 

TABLE E . 1 

Character i stics o f  respondents in pilot study 

C ategory of respondent Sex 

F 

I nterviewed 5 

N ot Interviewed: 
Vo lunteer +no  show 2 

Non Volunteers 3 

Total not interv.  5 

M 

6 

2 

2 

4 

Qualifications 

Males+Females No se se 

24 . 4  1 0  1 

20 . 5  2 2 

3 1 . 1  2 3 

26 .5  4 5 

The new l y  registered  u nemp loyed m a l e s  w e re o l der  than th e 
f e m a l es.  The  s a m e  p a t tern w a s  foun d a mong thos e  who w ere 
i n ter v i e w ed.  The group i n te r v i e w e d  tended  t o  h a v e  a l o w e r  
education leve l than thos e  not interv iew ed. 

3 . 0  Interview Protoco l  

T he first part o f  the i nterview followed the structured protocol 
out l i ned i n  Appe n d i x  D e xc e p t  for some of  the  r e spon d e n t s  who 
u sed the questions as a stimulu s to  pour out the events leading 
to  the i r  ha v i n g  t o  r e g i s ter for w ork.  T h e r e  w a s  a n  o b v i ou s  n e e d  
in  these respondents to talk about their  s ituat i on and one could 
sense a real frustration on their part, that they had not had an 
o pportu n i ty for th i s  p r e v i ou s ly .  W it h i n  re ason , a n  a tt e m p t  w a s  
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m ade to complete the structured questions be fore talking more 
generally . 

T he structured p a r t  o f  the  in ter v i ew took app ro x i mate ly 20 
m i n u t e s ,  e ven when the s e l f-e s t e e m  i t e m s  w e re a sked v e r ba l ly .  
F o l low ing  t h e  f i r s t  d ay o f  p i lo t  i n te r v i e w ing,  a f e w  o f  the 
questions and responses were  changed, w ith further modi fication s 
b e i n g  made  after  the s e c o n d  day. I t  w a s fe l t  tha t the p r ot o c ol 
u s e d  o n  t h e  t h i r d  d a y  w ou l d  n o t  b e n e f i t  f r o m  f u r t h e r  
m od i f ic a t ion , but the t i m e a l l o w e d  fo r the i n c l u s i o n  o f  a 
standardised measure of defensiveness, locus of control and the 
General Health Questionnaire. This final form of the structured 
i n t e r v i e w  and protoc o l  i s  the one d i s cu ss ed i n  the p r e s e n t  
thesis.  

It  was anticipated that d i fficulties would still be  encountered 
when dea l i n g  w i th s o m e  responden t s ,  bu t i t  w a s  fe l t  th a t  
improving the items w ould not overcome this. I t  i s  a d i fficult,  
and perhaps unrealistic task, to develop a set o f  items capable 
of de a l i n g  equ a l l y  w el l  w i th the w id e  spe c t ru m of tho se 
registering for work w ith the Department of Labour. 

I n for m at i on w a s  p ro v i d e d  to a l l  respond e n t s  about  s o u r c e s  of 
help in  the community. They were all  given a brochure from the 
V ocational Guidance C entre and one from the Workers Unemployed 
R i ghts Centre.  

For all  those seen,  the i n formation obtained from the formal and 
i n for m a l p a r t s  of the i n ter v i e w  w a s  u s e d  to t r y  to l e a v e  the m 
feeling just a little more positive about themselves. An a ttempt 
was made to identify thei r  strengths and help them to recogn ise 
these. Where it appeared tha t  the respondents did  not recogni se 
the relevance of thei r  strengths to possible employment thi s  w a s  
p oi nted out. 

4 . 0 Follow up interviews 

F ol low i n g  the f i r s t  d a y ,  it b e c a m e  obv i o u s  that  the o r i g i n a l  
inten t i on t o  fo l l ow u p  r e spondents  a fter s i x  months w a s  
u nr ea l i s t i c .  T w o  o f  those i n  the p i l o t  study i n d i cated  a n  
intention t o  leave Palmerston North shortly if they d i d  not get a 
j ob ,  a n d  tw o further  respondents  d i d  not have  p e r m a n e nt 
addresses. This pointed to the l ikely difficulties o f  retaining 
an adequate sample for any fol low up work, let alone six  months 
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a fter seeing the m. As no  access was allowed to the Department of 
Labour records, it  w ould not have been poss ible to obtain  change s 
o f  addresses.  B e c ause o f  th i s  i t  appe a r e d  necessary  to m ake  
con tact  w i th the re spo n d e n t s  a fter abou t t w o  w eeks  i n  order  t o  
e n s u r e  that the y r e m a i n e d  interested  i n  the  study a n d  to  t r y  t o  
keep track of their movements. 

A l l  responden t s  on the second  and  t h i r d  day  wer e  asked  at the 
start of the interview whether they m inded being telephoned i n  
t w o  w eek s a n d  a ga in a ft e r  a bout a mon t h ,  when  a subsequent  
interview would be  arranged. The follow up interview protocol and 
procedure w as p ilot tested on these respondents. Four out o f  the 
eight were subsequently interviewed as part of the follow upi two 
w ere w orking and tw o w ere unemployed. 

5 . 0  Comments on findings 

W i th only  e l e ve n  in the pi lot s tudy  it w a s  d i f f i c u l t  to 
estab l i sh w he th e r  there w a s  a trend  i n  the da t a  in accord a n c e  
w ith the predictions, many of which were multivariate i n  n ature. 
The f i ndings  w e r e  e x a m i n e d  p r i m a r i ly t o  e s tab l i sh w h e ther  t h e  
spread on the v ariables w a s  adequate. 

Among these eleven respondents the succe s s  failure bias was  qui te 
marked. Table E.2 illustrates this. 

TABLE E . 2  

Means and standard deviations o f  the attri bution 
score s  for success  and failure 

E ffort 
Luck 
Ability 
Task Difficu lty 

Success 
Mean SD 4:3 2 . 2 1  

4 . 6  2 . 1 7  
5 . 4 1 . 84 
3 . 1  1 .66  

Fai lu re 
Mean SD 
2 . 63 1:86 
4 . 1 8  2 .09  
3 . 6 3  2 . 20 
6 . oo 1 . 4 1 

A s  the e x a c t  w or d i n g  o f  the q u e s t i o n s  w a s  a l t e r e d  dur i n g  the 
c ou r s e  o f  p i lo t  tes t i n g, comp a r i s o n s  o f  the r e su l t s  p r e se n t e d  
h e r e  w i th the f i na l s a mp l e  shou l d  b e  m ade w i th c a u t i on.  I n  
particular, those interviewed early i n  the pilot study were a sked 
to identify a speci fic job for which they had been turned dow n  (a 
criti cal inc ident)  and to make attributions about that. Too many 
in the pilot study cou ld not do so (perhaps due to defensiveness) 
which led to the dec ision to ask respondents to make attr ibutions 
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about thei r  being unemployed in general. · -- "In general what do 
you t h i n k  the r e a son i s  that  y o u  h a v e n 't got a job  y e t ?" The 
results r eported in T able E.2 include f ive which were general and 

si x w h i ch w er e  m ad e  in r e spon s e  to a c r i tica l inc i de n t. 

Each person had establi shed for themselves why they were out of 
w o r k , a n d  t h e y o f t e n  d i d  n o t  w i s h  t o  c o n s i d e r  p o s s i b l e  
alternative reasons. This reaction led to the decision to al low a 
free response pr ior to asking the structured causal questions for 
fai lure rather than after referring to the structured response� 
Respondents had difficul ty even considering other causes before 
they  f e l t  that  the r e a l  cau s e  as p e rc e i ved by t he m  h a d  b e en 
heard . 

T he r espon s e s  gi ven by each  r e spon den t to the o p e n  q u e s t i o n ,  
''What d o  you think the reason i s  for your being out o f  work?" are 
given below: 

1 Sti l l  at school (emp loyers think I should stay there) 
2 G i ven the s a ck whi l e  I w a s  s i ck  
3 Jobs are just taken before I get them 
4 None  
5 Said something that put them o ff in the interview 
6 None 
7 I ' m outspoken and too confident - they don ' t  l ike i t  
8 Company went broke 
9 Lack of qualification 
1 0  Health - want change of c areer - could get job i n  o ld field 
1 1  Health - accident 

The r easons given in response to the causes for success  were: 
1 None 
2 Knew the people involved 
3 Pure fluk e 
4 My friend recommended me to the dairy owner 
5 N one 
6 I t  was the right job -- suited my interests and s k i l ls 
7 P erson interv iewing wasn ' t  up to much 
8 T hrough my father 
9 They needed more staff 
1 0  Contacts 
1 1  I had r iding experience (Apprentice J ockey) 

The  l i st  o f  r e a sons  f r o m  t h e  p i l o t  study w er e  u s e d  to t r a i n  the  
raters in the  rating e xerc i se described in Appendix H .  

The happiness scale and the life satisfaction scores produced a 
r e a s on a b l e  a mount o f  v a r i ab i l i ty.  The one p e r s o n  w h o  d i d  not 
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respond to the happiness scale cla imed that he had been extremely 
unhappy , but they h a d  put h i m  on d r u g s ,  a n d  now h e  d i d n 't know  
whether he  was  happy or unhappy. 

A rea son a b l e  s p r e a d  o f  scores  w as obta i n e d  on the s e l f-e s teem 
inventory, and the scale  did  appear  to be  measuring the exten t  to  
which the unemployed needed to  talk about personal events, those 
hi gh in s e l f-e s t e e m  r e spon d i n g  d i r e c t l y  to the que s t i on s  w h i l e  
those low in self-esteem were less focussed in their response� 
A l though the s e l f-e s te e m  m e a s u r e  t o g e t he r  w i t h t h e  l i f e 
sat i s f a c t i on s c or e s  c a m e  clo se to a s s e s s ing  the degree  o f  
m a l a d j u s t m e n t  a n d  u nh a p p i n e s s  w h i c h s u r f a c e d  d u r i n g  t h e  
interview s,  i t  seemed important to d o  thi s  more accurately. For 
th i s  reason i t  w a s  decided  to adm i n i s t e r  Go l d be r g 's ( 1 9 7 8 ) 
General Health Quest ionna ire (GHQ) in the actual study. 
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Le tte r a n d  short  que s tionn a i r e u s e d  £1_ employm e n t  
o f f i c e r s  i n  approaching registered unemployed to 

volunteer for the study 

O N  MASSEY UNIVERSITY LETTERHEAD 
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A s  part  o f  my  r e s e arch  I a m  t ry i n g  to  u n d e r st and more about  t h e  
problems of being unemployed, and I wou l d  l ike very much t o  meet 
an d talk  w i t h  you.  I t  i s  only  by k n o w i n g  more a bou t b e i n g  
u ne m ploye d that  the G o ve r n m e n t  and  othe r age n c i e s  c an do 
something about it . 

T he employment officers have agreed to a sk for you help,  but the 
work I am doing is for neither the Department of Labour nor the 
D ep a r t m e n t  o f  S o c i a l  W e l f a r e .  W h a t  w e  d i s c u s s  w i l l  b e  
c o n f ident i a l. I w ou l d  appre c i a te y o u r  h e l p  i n  my  r e s e a r c h  a n d  
hope that y ou may find our di scussion h elpfu l  i n  some w ay. 

Could you p lease answer the questions on the attached sheet an d 
i f  you do a g ree to b e i n g  i n te r v i e w e d  a l s o  fi l l  i n  your  n a m e ,  
address a n d  t e l e phone n u m b e r .  Your e mp loyme � t  o f f i c e r  w i l l  
a rr ange a t i me for you  to s e e  m e  a t  t h e  P a l merston  N o r th C i ty 
L i brary (oppo s i te the P o s t  O f f i c e  on the  Squa r e )  w here  I h a v e  
been given a room. 

I f  you a r e  u n d e r  1 8  y e a r s  o f  a ge I n e e d  your p a r e n t ' s  c o n sen t. 
P lease  a sk them  to  i n i t i a l  th i s  l e t t e r  and b r i n g  i t  w i t h  y ou t o  
the inte r v i ew .  I f  y o u  can not a ttend  o r  h a v e  a n y  q u e s t i o n s  y ou 
would like  to ask please telephone me a t  69-099 ext . 8 4 1 . 

Beryl Hesketh 

Your intervi ew ha s been scheduled for : 

Day : 

Date: 

T ime : 

Place: P lease report to the reception desk on the first f loor (u p 
one f l i gh t  o f  s t a i r s )  o f  the C i ty L i b r ary  Bu i ld i n g  oppo s i te the 
Post Office on the Square . 

PARENT ' S  I N ITIALS 
( i f  under 1 8  year s )  
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P l ease answer the questions be low : 

1 .  S e x :  M a l e  

2 .  Age at your last birthday---------------

Femal e  

3 . H i ghest qualification obtained : (Tick where appropriate ) .  

----�No School Certificate pas ses 

______ s . c .  pass in one subject 

______ s . c .  passes in  two subjects 

----�s . c .  passes in  three  subjects 

______ s . c .  passes in four or more subjects 

_____ U . E .  

Trade or Techn ician s  Certificate ------

----�Bachelors degree , University qualification . 

______ O ther , speci fy-----------------------------------

4 . What sort o f  job do y ou regard a s  your usual one? 

5 .  D o  you agree to being interviewed: 

If YES please f i l l  in y our n ame etc .  

NAME : 

ADDRESS : 

TELEPHONE 
NUMBER : 

Yes No 

207 
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Compari son of sample with offic ial Department 
of Labour stat istics 

1 . 0 Samp l in g  rate 

208 

There  w e re a tot a l  of 3 4 1 2  new m a l e r e g i strant s in the l o c a l  
Department o f  Labour District between Apri l  and September 198 1 .  
Dur i n g  that  per i o d  i t  w a s poss i b l e  to e stabl ish the f i gu re s  of 
the a c t u a l  u n e m p loyed by sub l oc a l ity in the d i st r i c t ,  but not  
the figures for new  registrations. Approximately 57  percent of 
the m a l e s  r e g i stered i n  the d i s t r i c t  w e r e  from t h e  c i t y  s u b  
l oc a l i ty.  A p p l y i n g  t h i s  t o  n e w  r e g i s t r a n t s  ( 57 �  o f  3 4 1 2 ) w e  
obt a i n  a n  e st i m a t e  o f  1 9 4 4  loc a l  male s registe r i n g  w i t h  the 
depar t m e n t  dur i n g  that  p e r i od. The eq u i va lent f i gu r e s f or 
fe m a l e s  a r e  6 1 S  o f  1 6 9 0  p r ov i d i n g  1 03 1  new  reg i s t r a n t s  i n  t h e  
c ity s u b  l o ca l i ty (N o t e :  The  c i t y  sub loca l i ty i n c lu d e d  s o me 
registrants from the satellite town ships, while sub jects for the 
r e s e a r c h  w er e  r es t r i c te d  to tho s e  w i th i n  the c i ty a r e a .  A l so 
inter v i ew s on l y  s tarted m i d w ay through Apr i l  a n d  term i n a t e d  
m i dw ay throu gh S e ptember.  S a m p l e  r a t e s  g i ven a r e  therefo re 
conservative estimates). Table G .1 provides the estimated sampl e  
rate for males and females. 

TABLE G . 1  
Sample rates for males and females 

MALES FEMALES 

RESEARCH SAMPLE : 
N umber approached 1 1 9  65 
Number interviewed 4 8  34 

LOCAL SUB LOCALITY 
NEW REGISTRANTS 1 944 1 031  

SAMPLING RATE : 
Numbers a pproached 6 . 1  s 6 . 3S 
Number s  interviewed 2 . 5 S  3 . 31 

G i ven  tha t the p r i m ary a i m  o f  th i s  research w a s  t o  te st 
hypotheses,  not to undertake a survey , precise sampling data is  
not e s se n t i a l. A h i ghe r s a mp l e  rate could ha ve b e e n  o bta i n ed 
thr ou gh c o m p re s s i n g  the i n t e r v iew  t i me span , but  p r a c t i c a l  
contr a i n t s  m ade th i s  i m p o s s i b l e. The s i x  mon th s p read  of 
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i n t e r v i e w i n g  did have advantage s  in that  it captu red  a w i der 
cross-section of registered unemployed, while sti l l  exc luding the 
l a r ge grou p o f  s c hool  l e a vers  a nd those  r e g i s t e r i n g  for  t he 
student work scheme in the su mmer. 

2 .0 A ge o f  su b je c t s  i n  compa r i son  w i th age o f  regi s t e r ed 
unemploye d  

U s ing  the l o c a l  Depa r t men t o f  L abou r r e t u r n s  f o r  t h e  m o n t h s  
Apri l  to September,  198 1 ,  a n  age distribution of the registered 
unem p loyed w a s obta i n e d. {N ote th i s  a p p l i es to a l l  r e g i s te r ed 
unemployed, not only those registering for the first time) .  The 
resu l t s  p r e s e n t e d  in T ab le G .2 do p r o v i d e  some  b a s i s  f or 
comparing the a ge distribution of the research subjects w ith a l l  
r egistered unemployed in the distr ict. 

1 5  - 1 9  

20 - 24 

25 - 29 

30 - 39 

40 - 59 

60 + 

Tota l 

The main  

TABLE G .2 
Age of a l l  registered unemployed in 
the Department of Labou r District 
compared with the a ge o f  the research 

sample 

MALES FEMALES 
P . N .  D i st Subjects P . N .  Dist Subjects 

330 29S 1 6  33S 351 57S 1 2  35S 

308 27S 20 42S 1 30 2 1 S  1 4  4 U  

1 83 1 6S 3 6S 50  a s  2 6S 

1 4 3 1 2 S  5 1 0 .5S  42  6 .5S 3 9 S  

1 8 1 1 5S 4 8 . 5 S  43 7 S  3 9S 

5 . s s  0 2 .51 0 

1 1 50 48 6 1 8  34 

d i fference b e t w e e n  the a g e s  of those i n t e r v i ew ed a n d 
t he a ge o f  the loc a l  r e g i s te r e d  u n e m p loye d  i s  s i m i la r  t o  that 
show n  in t h e  b i as of those w ho show e d  for i n te rv i e w s; fe m a l e s  
under the a ge o f  19 were under-represented i n  this r esearch. 

1 . 3 Description of respondents according to occupation 

T a b l e  G .3  p r o v i des  i n f o r m a t i o n  for m ales and females regarding 
the stated  u s u a l  oc� u p a t i on of the two groups  c a t e gor i se d  
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a cc or d ing  to  the  s y s t e m  u sed by the D e p a rtment o f  L a bour  to 
fac i l i tate c o m p a r i sons  w i th the i r  o f f i c i a l  f i gu r e s .  T h e s e  
f i gu r e s ,  i n  t h e  f o r m  o f  p e r centa ges i n  e a ch c a tegory o f  n ew 
enrolments in the d istr ict (inc luding other sub localities) are 
g i v e n  for m a l e s  an d f e m a l e s. T he o f f i c i a l  c la s s i f i c a t i o n  is  
ba s e d  on the  type  of  job  the person i s  s e e k i n g  r a ther than w h a t  
they regard  a s  the i r  u s u a l  occu pati on. M or e  s u b j e c t s  i n  the 
res e a rch samp l e  d i d  n o t  h a v e  a "usu a l  o ccupa t i on " ,  and w ou l d  
probably fal l  into the production related category for males and 
the clerical field for fe males in the official figures. 

C omparing the group interviewed w ith those who were sampled but 
not inter v i ew e d  w e  f i n d  no s i gn i f i c a n t  b i a s  in the s t a t e d 
o cc upation  o f  e i the r t h e  m a l e s  ( x

2 ( 7 )  = 3.2 3 p >  . 0 5 )  or t he 
fe m a l e s  ( X2 ( 4 ) = 6.77 p > .0 5 ) ,  a l though there  w a s  a t e n de n cy f o r  
fewer labourers to have volunteered. Direct compar ison w i th the 
D e p a r t ment o f  L a bou r d a t a  w a s  not  pos s i b l e  because  o f  t h e  
d i f ferent  n a t u r e  o f  the que s t i o n s  a s k e d ,  bu t t h e  t e n d e n cy 
remained the same,  w ith more unemployed i n  general fittin g into 
the "produ c t i o n  r e l a t e d  other" c a te go ry.  I t  must  a l so be 
re m e mbered that the o f fic i a l  f i g u r e s  i nc l uded  other s u b  
localities a n d  i t  i s  l ikely that more labouring type work would 
be sought in  the smaller country area s. 
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TABLE G . 3 .  
Stated u sual occupation o f  subjects 

interviewed and not interviewed 

DE PARTMENT  NOT I N T E R V I E W E D  I N T E R V I E W E D  
OF LABOUR 
ales Females Males Females Males Females 

-J J N J N s N J N s 

Primary Industry 1 3 . 1 7 . 5  6 8 . 4  1 3 . 2  3 6 . 2  -

Clerical/Sales 7 . 2 4 4 . 2  8 1 1  . 3  8 2 5 . 8  6 1 2 .5 1 9  55 . 9  

Personal/Domestic 
S ervice 3 . 3  1 7 . 3  2 2 . 8  5 1 6 . 1 - - 3 8 . 8  

Bui lding construe-
tion 6 . 6  0 . 2  2 2 . 8  - - 1 2 . 1  

Production related 
metal and e lec .  6 . 7  1 . 4 1 0  1 4 . 1  - - 7 1 4 . 5 

Production related 
o ther 5 1 .4 25.0  25  35.2  5 1 6. 1  1 4  29.2 4 1 1 .8 

Transport and mat-
erials handling 1 0 . 6  1 . 9 9 1 2 . 7  - - 7 1 4 . 5 

N 
No stated occupat- 1-' 

1-' 
ion 1 . 1 2 . 2  9 1 2 . 7 1 2  38 . 7  1 0  20 . 8  8 23 . 5  

Totals 34 1 2  1 690  7 1  3 1  48 34 
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Results and discussion relevant to the - --
operationalisation of the key var iables 

in the Field Stu dy 

1 . 0 Consensus , dist inctiveness and consistency 

2 1 2 

Cor r e l a t ions  b et w een  the de mogr aphic  v a r i a b l es  a n d  consen s u s ,  
distinctiveness and consistency and the causa l  attributions are 
given in Append i x  N. 

T h e  s i g n i f i c a n t  c o r r e l a t i o n  be t w e e n  d i s t i n c t i v enes s a nd 
edu c a t ional  l e v e l ( r  ( 8 0 ) = .2 5 1 ,  p < .05 ) ,  a n d  the r e l a t i onsh i p s  
b e t w e e n  con s e n s u s  a n d  age , y ea r s  of educ a t i on ,  soc i o-econo m ic 
statu s and weeks unemployed suggest that perceived consensus and 
distinctiveness did relate to relatively more objective indices 
of these variables. For consistency the correlation with weeks 
u n e m p loyed w a s i n s i gn i f i c ant (r ( 80 ) = .0 0 5 ,  N S )  but i t  d id 
cor r e late  s i gn i f i c an t l y  w i th the n u m b e r  o f  jobs  for  w h i c h  the 
responents  had a p p l i e d (r  ( 80 ) = .2 3 5 , p< .0 5 ) .  The more j o b s  the 
respondents appl ied for the h i gher the i r  p e r c i e v e d  con s i st e n c y  
for failure offer ing some s upport for the operational isation of 
consi stency . 

2 .0 Causal attr ibution categories 

2 . 1 Structured attr ibution questions 

T a b l e  H . 1  pr o v i d e s  the t e s t  rete s t  co r r e l a t ions  for tho se 
subjects who were fol lowed up. The sample sizes are small , and 
results should b e  interpreted accordingly. Correlations were not 
expected to be high a s  respondents were basing thei r  attr ibutions 
on  d i fferent  s a m p l e s  of behav iou r at the f i r s t  and second 
interview . 
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TABLE H .  1 
Test retest correlations for structured causal 

attribution questions 

FAILU RE ( N=27 ) SUCCESS ( N =24 ) 

EFFORT . 086 . 29 7  

LUCK . 589** . 5 74 : ** 

ABILITY . 377* . 596**  

TASK DIFFI- . 358* . 6 35** 
CULTY 

* =p< . 05 , * *=p< . 0 1  

The low retest correlation evidenced for effort attr ibutions for 
fa i lu r e  i s  probably the r e su l t  of the f i r s t  m e a s u r e  b e i n g  
obtained soon a fter register ing when many subjects responded that 
they had not  been l ook i n g  y e t. However , after  a m o n th of j o b  
s ea r ch they h a d  a d i f fe r e n t  s a m p l e  o f  the i r  own  beha v i o u r  upon 
wh i c h  to base an effo r t  a t t r ibution .  The more  s t a b l e  facto r s  
t e n d e d  to  e v i d e n c e  h i g h e r  c o r r e l a t i o n s  a n d  t h e  s u c c e s s 
att r i b u t i o n s  too were  m o r e  con s i stent.  T a b l e  H .2 p r o v i d es the 
i n t e rco r r e l a t ions a mong the e i ght causal attribution dependent 
mea sures at time one. 

1 • 

2 .  

3 .  

4 .  

5 .  

6 .  

7 .  

8 .  

TABLE H .2 
Intercorrelation among the causal attribution 
measures for success and for failure a t  the 

fir st interv i ew N=82 

2 3 4 5 
F : Task D i f f  

F : Ab i l i ty • 1 56 

F : Luck . 3 1 2**  . 25 1 * 

F : Effort . 074 . 22 1 *  . 1 75 

S : Task ease - . 0 1 5  - . 0 1 3 - . 1 33 - . 0 4 8  

S :Ability -. 109  - . 35 3** -. 1 2 1 -. 08 1 - . 0 0 1  

6 

S : Luck . 07 1  . 0 8 1  ."270** . 088 • 1 9 1  - . 3 1 1 

S : Effort . 085 • 1 2 1  • 1 8 1 - .087  - . 07 1  . 0 6 1  

7 

- . 1 1 4 

The i n t e r c o r r e l at i o n s  o f  the fa i l u r e  attr ibu t i o n s  suggest  a 
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grouping of effort ,  abil i ty and luck with task d ifficulty being 
l e s s  r e l a t e d .  T h e  s u c c e s s  i n t e r c o r r e l a t i o n s  a p p e a r  t o  be m ore 
d i s t i n c t  and less i n t e r r e l a te d .  The s i gn i f i c a n t  n e g a t i v e  
correlation between success and failure attributions to abil ity 
su g ge s t s  tha t the su b j e c t s  e i ther took c r ed i t  f o r  s u c c e s s  o r  
b l a m e d  t h e rn s el  v e s  for  f a i l u r e , b u t  n o t  b o t h .  The  p o s i t ive 
co r r e l a t i o n  b e t w e en s u c c e s s  and fa i lu r e  a t t r i b u t i o n s  to luck 
sugges ts that subjects who endorse this do  so  irrespective of the 
ou tco m e .  The p a t t e r n  o f  cor r e l a t i on s b e t w e e n  l o cu s  o f  c o n t r ol 
a n d c a u s a l  a t t r i bu t i on s  d i s c u s s e d  b e l o w  i l lu s t r a t e s  the s a me 
tendency . 

2 . 2 Locus of control and causal attributions 

The r e l at ionsh i p  b e t w e e n  these v a r i a b l e s  w a s  d i s c u s s e d  i n  
Chapter Four where i t  w a s  suggested that the measures o f  locus 
of control related primarily  to abil ity and luck attribution s. 

C or r e l a t i on s i l l u s t r a t i n g  the  r e l at ion s h i p  b e t w e e n  l oc u s  o f  
control and the attribut ion dependen t measures obtai ned from the 
u ne m p lo y e d  s a m p l e  ( N = 8 2 )  a r e  reported in T a b l e  H .3 , w i th the 
r e l e v a n t  i n fo r m a t i o n  f r o m  the  two f o l l o w  u p  g r o u p s  (N = 2 7  a n d  
N =2 4 )  p ro v i d e d  i n  T ab l e  H .4 . W hen c o m p a r i n g  t h e  r e s u l t s  for 
succes s  and failure in Table H.3 it  should be remembered that  the 
same respondents wer e i nvolved. At time two,  however,  success 
and failure were obtained  on d ifferent groups.  

The c o r r e l a t i on s c o n t a i n e d  in the t a b l e s  a l l o w  one  to a s s e ss 
whether the suggestion that measure s of locus o f  control span the 
diagonal of Weiner's  model is  val id. 
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TABLE H . 3  
Correlations between locus o f  control and 
causa l attributions made to Weiner ' s  fou r 
causal categor ies for success and fai lure 

Time One ( N=82 ) 

Stabl e  

Internal  

ABILITY 
Fail Succ 

locus . 1 49 -. 1 58 
o f  control 

Unstabl e  EFFORT 
Fail 

l o c u s  .005  
of control 

*=p< . 05 , N=82  

Succ 

-.0 0 8  

External 

TASK DIFFICULTY 
Fail  Succ 

. 089 . 008 

LUCK 
Fail  Succ 

.2 2 1 *  .2 77* 

Partial correlations controlling for social desirabi l ity did not 
change the correlations an any major way . 

There were signif ica nt positive correlat ions between an e xternal 
locus of control and luck attributions for both being unemployed 
and for a p r e v i ous  success  in obta i n i n g  a j ob. The r e l a t i o n s h i p  
between locus o f  control and the internal stable attr ibut ion for 
succes s  was negative and almost s i gn i fi cant , an i nternal locus of 
control being  associated w ith abil i ty a t t r i bu t i o n s  f o r  s u c c e s s .  
Although i ns ignif icant, the relationship between locus of control 
and failure attributions to ability did not fol low the predicted 
direc t i on , su b j ec t s  w i th an i n te r n a l  locus  o f  c o n t r o l  m a k i ng 
lower abi lity attri butions for failure. 

The v e r y  l o w  c o r r e l a t ions b e t w e e n  l o c u s  o f  c o n t ro l and e i ther 
task d i f f i cu l ty or  effo r t  a t t r i bu t i o n s  g i v e n  in Tab l e  H . 3 ,  
coup l e d  w i th the  r e l a t i o ns h i p s  d i sc ussed above provide part ial 
suppor t  for the suggestion offered in Chapter Four that measures 
o f  l o c u s  of c on tr o l  (not n e c e s s a r i l y  the concept)  s p a n  the 
diagonal of Weiner's model. Further support for the model can be 
obt a i n e d  from the fo l l o w  up  d a t a  p a r t i cu l a r l y  a m o n g  the 
succeeding group. Thi s  is prov ided i n  Table H .4 below. 



Append i x  !:! 

TABLE H . 4  

2 1 6  

C orrelations between Locus of Control and 
causal attributions for being  unemployed 
(N =27 ) and for obtaining a j ob (N=24)  at 

Time Two 

Internal 

Stable ABILITY 
Fail 

(N=27 ) 
Succ 

( N:24 ) 

l ocus - . 025 - . 692**  
of control 

Un stable EFFORT 

*=p< . 05 

Fail Succ 

l ocus  -. 1 2 9 -.5 8 8** 
o f  control 

External 

TASK DIFFICULTY 
Fa il Succ 

( N=27 ) ( N:24 ) 

. 35 1  .298 

LUCK 
Fail Suc c 

-. 1 1 3  .5 32** 

The d i fferent respondents involved in obtaining the correlat ions 
fo r s u c c e s s  a n d  f a i lure m u s t  b e  borne i n  m in d .  Among  the 27 who 
w er e  still  unemployed the pred icted relationships between locus 
of c o n t ro l  a n d  causal  a t t r i bution  d i d not h o l d .  Non e  w e r e  
s i g n i f i ca n t ,  w it h  the s t r o n ge s t ,  b u t  st i l l  i n s i gn i f i ca nt 
correlation emerging between subjects w ith an external locus of 
c o n t r o l  m ak i n g  t a sk d i f f i c u lty  a tt r i bu ti o n s. A m o n g  the 24 
su b j e c t s w h o  s u c c e e d e d  i n  o b t a i n i n g  j o b s  t h e  p r e d i c t e d  
r e l a t i on s h i p s  w e r e  h i gh l y  s i gn i f i c a n t ,  an e xt e r n a l  l ocus  o f  
c o n tr o l  be i n g  a s so c i a te d  w i t h  strong luck  a t t r i b u t i o n s  and  a n  
internal locus o f  control w ith ability and effort attributions. 
In relation to success there was a consi stent pattern o f  effor t 
being seen a s  more stable than it was in relation to failure (for 
th e g r oup o f  2 4  r espo n d e n t s  who s u b s equen t l y  obta i n e d  j o b s ) , 
a l igning e ffort with ability a s  a stable factor. 

2 . 3  C lassification of responses to open attribution questions 

T w o  gradu a te stud ent j ud ge s  w e r e  a sk e d  to a s s i gn e a ch free 
response to one of the four original Weiner catgories i n  order to 
f ac i l i ta t e  a compa r i s on o f  the r esponses  to the open  quest ion . 
w i t h  thos e  g i v e n  to the s tructu r e d  cau s a l  q u e s t i o n s. The 
author acte� as the third j ud ge, and a fourth j udge was involved 
i n  resolving incompatible decision� The instructions given for 
the task are provided below. 

" W e i n er has suggested a t w o  d i m en s i on a l  causa l c l a s s i f i c a t i o n  
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system il lustrated i n  the two tables below w ith examples relating  
to  failure to  obtain a job  and success i n  obtaining a j ob." 

STABLE 

UNSTABLE 

STABLE 

UNSTABLE 

TASK 

TABLE H . 5 
Weiner ' s  Causal Classification for Failure 

INTERNAL EXTERNAL 

[ 2 ]  [ 3 ]  
lack o f  abil ity or jobs are too d i fficu l t  
ski l l  t o  get 

[ 1 ] [ 4 ] 
haven ' t  tried hard bad luck 
enough to get a job 

TABLE H . 6 
Wei ner ' s  Causa l Classi fication for Success 

INTERNAL 

had abil ity or ski ll  
for the job 

tried particularly 
hard for the job 

NOT APPLICABLE [ 5 ]  

EXTERNAL 

jobs l ike that wer e 
easy to get 

good luck 

"Please classify each o f  the c auses given for success and failure 
at t i m e  o n e  and t i m e  two  i n to one o f  t h e  four c au s a l  c a t e go r i e s  
g i v en abov e .  I f  t h e  reason  g i v e n  s e e m s  t o  f i t  m or e  than  one 
category  then g i v e  both c a t e gor i e s. ( i .e .  3 ,4 ) . I f  none  o f  t h e  
four categories applies then classify i t  as "not applicable" by 
gi v i n g  i t  a "5".  Try w h e r e  pos s i b l e  t o  a s s i gn a r es p o n s e  to o n e  
o f  the four categor ies,  but not a rtificially. " 

Table H.7 presents the percentage agreement between the d ifferent 
judges for the cla ss ification exercises. 
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TABLE H . 7 
Inter-judge agreement on the classi fication 
of attributions to one of Weiner's fou r causa l 
c ategor ies ,  collapsing across the first and 
second interv iews ( Percentages in brackets )  

FAILU RE SUCCESS 

Two graduate 79 6 1  
jud ges agree ( 72% ) ( 57 % )  

All three 77  58 
judges agree (70%)  ( 54%)  

Two out of 1 05 1 04 
three j udges a gree ( 96% )  ( 98%)  

Total number o f  
Judgements 1 09 1 06 

Table H .7 i llustrates good agreement in the classi f ication of the 
c a u s a l  at t r i b ut ions for f a i l u re.  The l o w er a gre e m e n t  found  for 
t h e  s u c c e s s  a t t r i b u t i o n s  w a s  l a r g e l y  d u e  t o  d i f f e r e n t  
i nt er p r e t a t i o n s  o f  where  t o  p l a c e  "contacts". M a n y  r e spondents 
attributed their succes s  a t  obtaining a job to fam i l y  contacts or 
friends,  or k now ing the r i ght people. One graduate judge and the 
author used category five  for thi s  a s  it was fel t that i t  d i d  not 
f i t  i n to o n e  o f  W e i n e r ' s  f o u r  c a u s e s .  T h e  other g r a d u a t e  j u d ge 
consi stently placed these i n  the luck category. On discussion , 
h e  a g r e e d  that  categor y f i v e c o u l d  have b e e n  us ed.  These 
r e s p o n s e s  w ere  f i n a l ly p l a c e d  in c a tegory f i v e  and  thei r 
s i mi l arity to the luck category should be borne i n  m ind. 

W h e r e  d i sa gr ee m ent e x i s t e d  b e t w e e n  the judge s ,  m a j o r i ty r u l e  
prevailed. For every response where all  three di sagreed a fourth 
i n d e p e n d e n t  r e s earch a s s i s ta n t  c o m p l e ted  the e xe r c i s e  and  i n  
d i s c u s s i o n  w i th the autho r ,  r e s o l v e d  · difficul t  judgement� 

Although the interjudge agreement could  be higher ,  the care and 
thought i n v o l v ed in r e so l v i n g  d i ff ic u l t  c a s e s  m ea n s  that the 
assigned classification s for the Weiner model coul d  b e  used. 

I n  a n  e x e r c i s e to a s s e s s  w hat d i mens ions  e m e r g e d  f r o m  the open 
qu e s t i on s r egard i n g  th e c au s e s  for b e i n g  une m p l oy e d  and  for 
o b t a i n i n g  a past j o b ,  t w o  d i ffer ent resea rch a s s i s t a n t s  w e re 
a sk e d  to sort the the r e a s ons  w h i ch w e r e  p l a c e d  o n  c a r d s  i nto 
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wha t e v e r  ca tego r i e s  they f e l t  the content  o f  the  c au s e s 
justi fied . 

One research assistant usea broad categor ies,  whi l e  the other's 
categories were much more refined, the smaller categories fitting 
well  w i thin the broader categor ies. Major disagreement existed 
onl y  for a group of responses including statements such as "the 
j o b s  av a i la b l e  are fo r qua l i f i ed peop l e". The f i r s t  re sea rch 
assistant c lassified these as "the state of the econom y", while 
the  s e c ond r e search a s s i s t a n t  c l a s s i f i e d  the s e  as " l a c k  of 
qual i fi cations/ skills" a di fference which indicates that even a 
classificat ion task such a s  this  is not free from bias. 

The categor ies used by the first research assistant are given i n  
T a b l e  H .8 ,  w h i l e  F i gu re H . 1  and F i gure  H.2 i l lu s t r a te the 
i n t e g r a t i o n  o f  the f i r s t  a n d  s e c o n d  r e s e a r c h  a s s i s t a n t ' s  
group i n gs w i th W e i n e r ' s  m o d e l .  The c a t e gor i e s  u sed b y  the 
research assistants fitted i nto Weiner's two dimensional causal 
c la s s i f i c at ion , except  for a tt r i but ions for s u c c e s s  made to 
con t a c ts.  For fai lure  the u n s t ab l e  e x te r n a l  c a tegory  w a s  not  
u s e d .  I t  w a s  e a s i er to  p l a c e  the  catego r i e s  d e r i v ed f r o m  the 
e x e r c i se on the i n t e r n a l  e x t e r n a l  d i me n s ion  than on the s t ab l e  
unstable d imensio� 

TABLE H .8 
Responses to the open causal attribution 

questions for both success and fai lure 

FAILURE 
1 .  Personal r easons for failure , 

e . g .  haven ' t looked , no effort 
don ' t  want any job , l ack 
confidence N=35 } 

2 . S t a t e o f  the econo m y , t h e  
external  environment ( N= 35 }  

3 .  Inadequate qualification s , 
skill , too qualified , age 

(N = 1 7 }  
4 .  Some e xternal reason e g .  

Boss  d idn ' t  l ike me 
( N = 3 }  

5 .  Only just started looking 
( N:5 } 

6 .  Don ' t  know how to get one 
or don ' t  know what I want 

(N= 4 )  
7 .  Mult iple statements �nd 

miscel laneous ( N = 1 1 )  

SUCCESS 
1 .  Luck , right p lace right 

right t ime 
N=22}  

2 .  Sk i l l ,  ab i l i ty or 
references (N=3 1 ) 

3 .  I sold myse l f , personal 
characteristics (N=2 1 }  

4 .  Need in  the environment 
(N= 1 0 )  

5 .  Personal contacts ( n=27)  

6 .  Miscellaneou s e . g . external 
pressure ( N = 4 }  
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Lack of effort 

Only j us t  s tarted looking . 

Jobs av 
are for lthose with 
qualifi 
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FIGURE : H . l Placement within Weiner ' s  two dimensional model the categories derived from 

responses to the open ques tion about reasons for being unemployed . 
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General Experience 

Skill and Ab ility 

Qualifications 

Age 

I . INTERNAL , . 
Positive att itude 

( Sold myself) . 

Liked the work . 

I STABLE-, 

Lucky they wanted me . 

I UNSTABLE " I  

They were short 
staffed 

I EXTERN��-� 
Luck 

Contac ts 

FIGURE : H . 2 Placement within Weiner ' s  two dimensional mode� the categories derived from responses 

to the open question about the reasons for get ting a previous j ob .  
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2 . 4 Relationship between the s t r u c tu r e d  a n d  open a t t r i bu t i o n  
question s .  

The  r e l a t i on sh i p  b e t w e e n  the s t r u ctu r e d  a n d  the u n s t r u c t u r ed 
causal attribution questions in relation to Weiner's four causa l 
c ategor i e s  p r o v i des  a measure  o f  con s t r u c t  v a l i d i ty f o r  t he 
structured causal attribution depend e n t  m ea s u r e s .  These r e su l t s  
are given for the 82 subj ects involved i n  the first interview. 

Failure 

T w enty thr e e  of the open  respo n s e s  w e re  a s s i gn e d  to the t a sk 
d i f f i c u l t y  c a tegory , 2 1  to l a ck o f  a b i l i t y ,  and 3 1  to l a c k  o f  
e ffort and only one to luck . Three res ponses were assigned to a 
miscellaneou s category , and three respondents had missing values. 
Because only one respondent attributed fai lure to bad luck i n  the 
open respon s e s  th i s  ca tegory  w a s  o m i tted  from t h e  fo l l o w i n g  
analyses . 

M ea n  v a l u e s  for e a c h  of the s t r u c t u r e d  respo n s e s  g i v e n  to 
sub j ec t s  w h o s e  open re spo n s e  w e r e  a s s i gned  to e i ther t a sk 
d i fficulty , abil ity or effort are pro v ided in Table H.9. 

TABLE H . 9 
A compar i son of the open and structured 

cau sal attr ibution respon se s  for failure 

Mean values obtained on the structured questions 

Open Re sponses 
Classified into : 

Task d i fficulty 

Abi lity (2 1 )  

Effort ( 3 1 )  

I n  each c a s e  w e  

Task Difficulty Abi l ity Effort 

(23)  5 . 783 4 . 2 1 7  4 . 328 

5 . 429 4 .905 3 .762 

4 . 484 3 . 968  4 .  774 

s e e  tha t  the h i gh e s t  m ean r a t i n g  for t a s k  
d i f f i cu l t y , a b i l i t y  o r  ef fo r t  i s  o b tained among subj ects w hose 
open r e s po n s e  w a s  a t t r ibuted to tha t c a tegory prov i d i n g  a 
measure of construct validity for these three mea sures. The fact 
tha t  the l u c k  attr i bu t ions rece i ve d  the  l o w e s t  endor s e m e n t  i s  
suppor t e d  b y  the non u s e  o f  l u c k  a s  a r ea s on i n  respo n s e  to the 
open ques t i on .  
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Success 

For success eight of the open responses were assigned to the tas k  
e a s e  category  , 3 4 to ab  i l  i t  y , 1 1 to good l u ck, 9 t o  e f f o r  t and  1 8  
to m i s c e l l aneous  ( the m a j o r i ty o f  these  w er e  "con t a c t s "  w h i c h  
c o u l d  p e r h a p s  b e  thou ght o f  a s  good l u ck) . The m e a n  r a t i ngs  on 
the stru c t u r ed q u e s t i o n s  g i v e n  b y  su b j ects  a s s i gned to these  
f i v e  c a t egor i e s  on the  b a s i s  of  the i r  r e spon s e s  to  the  o p en 
questions are prov ided in Tabl e  H . 1 0 . 

TABLE H .  10  
A compar ison o f  the open and  structured 

causal attribution responses for success 

Mean values obtained on the structured que stions 

Open Re spon ses 
Classif ied into : 

Task ease (8)  

Abi l ity ( 34 )  

Luck ( 1 1 )  

Effort ( 9 )  

Miscellaneous (1 8}_ 

Task Ease Ability Luck Effort 

3 . 625 

3 . 6 1 8  

4 . 8 1 8  

4 . 1 1 1  

3 . 500 

2 . 875 

5 .647 

4 .000 

3 .778 

3 . 889 

5 . 875 4 . 875 

3 .824 5 . 353  

4 . 8 1 9  4 . 363 

3 . 222 5 . 333  

4 . 500 4 . 278 

The r e su l t s  i n  T a b l e  H . 1  0 i l l u st r a t e  that the s t r u c tu r e d  
r e s p o n s e s  a r e  perhaps  l e s s  v a l i d  f o r  t h e  succe s s  attr i b u t ions  
tha n  for the  fa i lu r e  one s ,  p a r t i c u l a r ly for  the  t a sk ease  and  
l uc k  s c a l e s  w he r e ,  if  one a s s u m e s  that the  open  c a t e go r i e s  are  
more vali d ,  respondents were using the task ease attributions i n  
the w ay they would luck and vice versa. The ability attr ibut ion 
for success appeared to be the most val i d ,  while the mean effort 
rating for the subjects whose res ponses were classi fied as due 
to lack of effort was  only m arginal ly lower than ability (also an 
i nternal factor).  Thi s suggests that for success the respondents 
m a y  w e l l  h a v e  u s ed the a b i l i t y  a n d  e f fort  c a tegor i e s  m o r e  
s i m i l a r l y  than  w a s  t h e  c a s e  for the f a i l ur e  a t t r i bu t i o n s ,  
perhaps because effort is seen as a stable factor i n  relat ion to 
success. In d iscuss ing the results this w i ll need to be borne i n  
mind . 
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Expectancy based models of behavioural 
intention : Discussion relating to the 
test of this model in the present study 

1 . 0 Genera l  introduction 
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A group o f  w ork mot i v a t i o n  the o r i e s  k no w n  a s  V I E  ( V a l e n c e ,  
Instrumentality and Expectancy) models have become increasingly 
popu l a r i n  indus-t r ial  psychology.  The best kno w n  o f  these  is 
tha t  of V room ( 19 6 4 ) .  M i tche l l  a n d  Beach  ( 19 7 6 )  s u gge s t  tha t 
Vroo m ' s  v a l e n c e  m o d e l  can  b e  u s e d  to p r e d i c t  a t t i t u de s ,  whi le 
his force  model relates more to a choice situation such as that 
embod ied in job search behaviour. The force model is given below: 

Nd 
The tendency to perform an action = f r E . .  V . 

j=l  l J  J 
E i j  = The expectancy  ( su b j ec t i v e  probab i l i ty)  

action will  follow the outcome . 
V = The valence of the outcome . 
Nd = Number of outcome s .  

tha t the 

E x p e c t a n c y  cou l d  be r el a t e d  to the perce i ve d  p r o b a b i l i ty that 
searching for a job will  result in the outcome o f  obtaining one. 
Thi s  e xpectancy,  multiplied by the valence or value attached to 

the o u t c o m e  o f  gett i n g  a j ob ,  m i ght e x p l a i n  the mo t i v a t i o n  
( f o r c e )  to  c o n t i n u e  s e a r c h i n g  f o r  a j o b .  I t  i s  e a s y  to  
under stand how in  a period of high unemployment the  expectancy o f  
obta i n i n g  a j o b  is  low , w i th the consequ e n t  d ec r e a s e  in  
motivation to continue the search. 

E xp e c t a n c i e s  can  be the r e su l t  of a num ber of factors .  T he 
a t t r i b u t ions  m a d e  for s u c c e s s  and  f a i l u r e  may  i n f l u e n c e  o n e ' s  
e xp e c t a n c i e s , a s  m i ght s e l f-e steem and  o f  c ou r s e ,  l o c u s  o f  
control - - a general ised expectancy. Ratter ( 1975)  d iscussed the 
p re c i s e  manner  i n  w h i c h  g e n e r a l i s e d  e xpecta n c i e s  r el a t e  to 
spec i fi c  expectancies. Broedl ing ( 1 97 5 )  examined the relationship 
b e t w e e n  locu s of con t r o l  a n d  w ork m o t i v a t io n  a n d  show ed that 
subjects with an internal locus of control scored higher on the 
Vroom VIE model of work moti vation , supporting the theoretical 
contention that a generalised expectancy such a s  locu s of control 
has an influence on a more specific expectancy model related to 
work motivation. 
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Sa l i p a n t e  a n d  Goo d man ( 19 7 6 )  u s e d  a v a r i a t i on o f  e x p e c t a n c y  
theory a s  a theo r e t i c a l  gu i de i n  the i r  r e sea rch e x a m i n i n g  the 
impact o f  training and counselling on the retention of the hard 
core unemployed. They suggest tha t  a worker's decis ion to come 
to work and to rema in at work can b e  explained through the use of 
an expectancy theory framework. The dec i s ion to participate can 
be influenced by : 

a )  a w orkers  b e l i e f  that he h a s  the a b i l i ty to c o m e  to w ork 
( expectancy )  

b ) t h e  b e l i e f  t h a t  c o m i n g  t o  w o r k  w i l l  b e  r e w a r d ed 
( instrumentality)  

c )  the belief that the rewards o r  outcomes from coming to work 
are on balance positive ( va lence ) 

Points a )  and c)  are of part icular  interest in understanding the 
behavou r a l  i n t e n t i on to s e ek w o r k ,  w h i l e  poin t b )  wou l d  be o f  
i n t e r e s t  i n  u n d e r s ta nd i n g  m o t i v a t i o n  t o  continue  work i n g ,  the 
p r i m a ry focus  of S a l ipante  and Good m a n ' s  ( 1 9 7 6 )  w o r k .  A l though 
their results are fascinating, they do not bear d irectly on this 
the s i s . T h e  v a l u e  of the i r  r e s e a rch for our pu r p o s e  l i e s  in i t s  
succe s s f u l  app l i c a t ion  o f  e xp e c ta n c y  theory t o  the h ar d  core 
unemp loyed . 

A j z e n  a n d  F i shb e i n  ( 19 7 5 )  ou t l i n e  a model  o f  b eh a v i o u r a l  
i n t e n t i o n  wh i ch i s  s i m i l a r  to V I E  the o r i e s  of w or k  m o t i v at i o n .  
The  m a i n  di fference  l i e s  i n  a n  add i t i o n a l  c o m po n e n t  i n  the 
beh a v i o u r a l  i n t e n t i on m od e l , the s u b j ecti v e  n o r m , w h i ch 
i ncorporates the influence of significant others. Actions have 
ou tcom e s ,  not o n l y  for o n e s e l f ,  bu t for  othe r s  a s  w e l l  a n d  the  
expectanc ies and  valences o f  s ignificant others moderated by the 
motivation to comply with their w ishes w i l l  influence choi ce. The 
b e h a v i o u r a l  i n tent ion  m od e l  has r ec e n t ly b e e n  a pp l i e d  to 
u n d e r s t an d i n g  j o b  and  c a r e e r  cho i c e ,  an d i t  w a s  u s e d  i n  the  
present research to pred ict i ntention to conti nue seeking work. 
The main  components of the model are d iscussed below. 

B e h a v i o u r ,  w h i c h i s  l i n k e d  t o ,  b u t  n o t i d e n t i c a l  w i t h ,  
beha v i ou r a l  i n t en t ion  i s  a fun c t i o n  o f  the w e i gh t e d  s u m  o f  the  
att i t u d e  tow ard  perfo r m i n g the  behav iour  i n  que s t i on a n d  the 
subjective nor m. 
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B= Actual Behaviour 
I = Intention to perform behaviour B 
A8 = attitude toward per forming the behav iour B 
SN = subjective  norm 
w1 and w2 = empirica l ly determined weights 
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A person's attitude toward a specific behaviour is thought to b e  
a f u n c t i o n  o f  the p er c e i v e d  c on s equ e n ce s o f  p e r fo r m i n g  t h a t  
behav iour and of the person 's  e v a l u a t i o n  o f  those c o n s e qu e n c e s .  

n 
As = L: b iei i= l 
b = belief that perform ing behaviour B leads to consequences 

or outcomes i 
e = person ' s  evaluation of the outcomes 
n = number o f  bel iefs the person holds about performing B 

The subj ective norm i s  the person's perception that most people 
who are important (significant others)  think that the behaviour 
in question should or should not be performed. According to the 
theory the general subjective norm i s  determined by the perceived 
e x p e c t a t i o n s  o f  spec i f i c  i n d i v i dua l s  or grou p s ,  a n d  by  the 
per son's motivation to comply w ith those expectations. 

SN 
n 

= L b . m . 
i=l l l 

bi = normative bel ief (person's belief  that reference group 
or individual i thinks he should or shoul d  not perfor m 
behav iour B )  

mi = motivation to comply with referent i 
n = number o f  relevant r eferents 

( Adapted from F i shbei n  and Azjen , 1975 , pages 3 0 1  - 306 . ) 

In  the present study i t  was hypothesised that the e xpectancy and 
v a l en c e  v a r i ab l e s  w ou l d  co m b i n e  to prov i d e  a p r e d i c t io n  about 
i n te n t ion to cont i n u e  s e ek i n g  w o rk , w h i ch w ou l d  r e l ate  to the 
c r i te r i on of hav i n g  ob t a i n e d  a job o r  not by the t i m e  of the 
second interv iew. 
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2 .0 R a t i o n a l e  fo r the q u e s t i o n s  r e l a t i n g  to the beha v i ou r a l 
intention model i ncluded i n  the i nterv iew protocol (Appendix D) .  

The var ious components di scussed below have been operational ised 
in accordance w ith Aj zen and Fishbein' s ( 1 972 and 1975) models. 

2 . 1 Expectancy or belief abou t the outcome 

The q u e s t i on " W h a t  do you t h i n k  your chances  a r e  o f  g e t t i n g  a 
job?" w a s  asked w ith response opt ions being given on a preceded 7 
point  scale (Card Seven in Appendix D) .  

2 . 2  Valence o r  attitude toward the act 

To s i mpl i fy the model,  onl y  two outcomes were assumed: getting a 
job o r  not  g e t t i n g  a j o b. A s c a l e  ( C a r d  n i n e  in A p p e n d i x  D) 
deve loped by Andrews and W ithey , (1974)  and used extensively in 
sur vey  research on attitudes ,  w as chosen to summarise attitudes 
or valences toward or away from work. 

2 . 3 Normative beliefs . 

F i s h b e i n  and A z j en ( 19 7 5 )  a r g u e  that  n o r m a t i v e  be l i e f s  may  be 
for m e d  a s  the resu l t  o f  a n  i n fe r e n c e  proce s s; " i f  a p e r son  
bel i eves that a given referent would be pleased i f  he  per formed 
the behaviour,  the person may infer that the referent thinks  he 
shoul d  perform the behaviour" (� 305). Thi s  statement led to the 
ope r a t i ona l i s a t ion of the v ar i a b l e  i n  ter m s  o f  p e r ce i ved 
responses from friends and fam ily to the respondent getting and 
not getting a job,  again using card nine. The model c a l l s  for the 
m u l t i pl i c a t i o n  o f  the p e r c e ived  d e s i r e s  o f  the r e sp e c t i v e  
referent groups b y  the motivation to comply with thei r  w i shes. 

F i shbein and Azjen admi t  that "moti vation to comply" is the least 
und e r s tood c o mponent i n  the i r  theory and there  i s  n o  c l e a r  
gu i de l i ne a s  to  h o w  i t  shou l d  b e  o p e r a t ional i sed.  T h e y  do state  
tha t  "on  both theoretical and empirical grounds i t  appears that 
m o t i v a t ion  to comply i s  b e s t  con c e i ved  as th e p e r s o n ' s  g e n e r a l  
tendency to accept the directives of a given reference group o r  
i nd i v i du a l ." ( p .  3 0 6 ) .  T h e  s i mple  q u e s t i o n ,  "H o w  s t r o n g l y  are  
you i nfluenced by  what your family/fr iend s feel ?" was  used, w ith 
the responses being based on Card Ten. 
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Some pilot testing was needed before the wording  of the questions 
and the response categories given in Appendix D were chosen. 

Because F i shbei n  and Azjen's operationa l i sation of the model i s  
not a l tog ethe r c l e a r ,  i t  w a s  d ec id e d  to i n c lude  a v ar i ab l e  
measur ing the expectations o f  sign ificant other s. ("What d o  your 
f a m i l y / f r i e nd s th i nk your chan c e s  a r e  o f  getting  a j o b ? ") .  The 
inclusion of this allowed flexib i lity for future analys i s  of the 
data when d ifferent ways of operationalising the normative bel i ef 
component of their  model could  b e  tried. 

3 . 0  Comments on results 

3 . 1 Test-retest  correlation s 

As the behav ioural intention questions were asked again of those 
respondents who were still unemployed (N=27)  at the time  of the 
s e c o n d  i n t e r v i e w  i t  w a s  p o s s i b l e  t o  o b t a i n  t e s t- r e t e s t 
correlations. This information is  given i n  Table I . 1 .  

TABLE I . 1  
Test retest correlations for the variable s 

in  the Behavioural I ntention Model ( N =27 ) 

VARIABLE CORRELATION 

Behavioural Intention : - . 026 
Inten ded Actions • 1 9 1  
Expectancies ( Own ) . 1 03 
Expectancies (Famil y )  .096  
Expectancies ( Friends ) . 6 36 
Valence toward a job .266 
Val ance toward not working . 5 95 
Valance toward a job ( famil y )  . 468  
Valence toward a job ( Friends) . 1 99 
Valence toward not working (Fami l y )  .565 
Valence toward not working (Friends) . 6 5 1  
Motivation t o  comply with Family . 82 1  
Motivation to comply with Fr iends . 6 89 

Theor e t i c a l l y  one w ou l d  n o t  e x p e c t  stab i l i t y  i n  a l l  o f  th e 
elements in the model. Behav ioural i ntention and expectancies,  
for example might have changed as the  r e spon d e n t s  e x p e r i e n c e d  
re j ec t i o n s  to  the i r  job  app l i ca t i o n s .  O n e  w ou l d  e x p e c t  more 
stabi l i ty in the questions measuring valence and i n  the normative 
component in the model. The l ower stability in the respondents' 
ow n valence toward a job and that of their  fr iends could reflect 
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low rel iability in the items or a real change in their feelings  
about working as a result of being  u nemployed. The small  spread 
obta i n e d  on m a n y  o f  the v a r i a b l e s  d e f l ated  th e s i z e  o f  the 
cor r e l ations considerably. 

3 . 2  Calculation of behavioural intention 

The a p p l i ca t i o n  of F i sh b e i n  and A z j e n ' s  ( 1 97 5 )  b e h a v i o u r al 
inte n t i o n  m o d e l  c a l l s  for the c a l c u l a t ion o f  t w o  m a j o r  
c o m po n en t s ,  the a t t i tude  o f  the p e r so n  t o w a r d  a p a r t i c u l ar 
behaviour (As) ,  and the subjective norm (SN ). The first component 
is s i m i lar to Vroom's (1964)  force model ,  and was calculated by 
su b t r a ct i ng the r e sponden t s' f e e l i n gs about  not w o r k i n g  fr o m  
the i r  f e e l i n gs about w o r k i n g  and  m ultiply ing this by perceived 
expectancy for getting a job. The subjective norm component was 
o bt a i n e d  by su btracti ng the  re spondents'  p e r c e p t i o n s  o f  the ir  
fa m i l ie s  fee l i ngs  abo u t  them not work i n g  from the p e r ce i ve d  
feel ings o f  fa mily about thern working and multiplying this by the 
moti vation to comply w ith family. A similar  procedure  was used 
for perceived feelings of fri ends and moti vation to comply with 
fri ends. The composite var iable for family was added to that for 
friends to provide the Subjective Norm (SN) .  

In  o r d e r  to obta i n  the w e i gh t s  i n  accordance  w i t h  the mode l , 
behavioural intention (direct question) was  regressed with A8 
and SN in a simple regression and the standardised Beta weights 
w er e  u s ed as w e i ghts to o b t a i n  a c o m po s i te new v a r i a b l e .  The 
results of thi s  regression provide m i xed suppor t for F ishbei n  and 
A z j en' s ( 1 9 75 )  model  a s  the mu l t i p l e  R w a s  s i gn i f i c a n t  ( R  
(78 ,2 ) = .3 1 9 ,p<.0 5 ) ,  but this  w a s  almost entirely due t o  SN which 
h a d  a Beta  w e i ght o f  0 .2 7 2  (F ( 7 8 , 1  ) = 5 . 9 7 9 ,  p< . 0 5 ) .  The B e ta 
weight for AB was only 0.1 05 .  

This  resul t  tends to suggest that the normative component o f  the 
model is indeed i mportant i n  relation to unemployment, as l ittle 
v a r i a n c e  is e x p l a i n e d  by  the As component  w h i c h  i s  s i m i l a r  to 
V ro o m 's 09 6 4 )  force  mode l .  There  i s  an o b v i o u s  n e e d  to  
i nc o r pora te the  nor m a t i v e  component, although further research 
w i l l  be necessary to deter m ine the best way of operationalising 
i t .  

I f  t h e  mode l h a d  a n y  v a l id i ty o n e  wou l d  h a v e  e x p e cted that the 
c o m p o s i t e  behav i o r a l i n t e n t i o n  v a r i a b l e  i n c l u d i n g  A8 a n d  S N  
w eighted according to the Beta weights would have predicted the 
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number of jobs applied for in between the first and the second 
interview and perhaps explained the outcome of obta ining a job or 
not b y  the t i m e  o f  the  second i n t e r v i e w .  The regr e s s i o n  o f  the 
n u m b e r  of jobs a p p l ied fo r w i th the compo s i te behav i ou r al 
intention var iable on the 5 1  respondents followed up produced a 
mu l t i p l e  R o f  .2 4 7  (F ( 4 9 , 1 )  = 3 . 1 7 , N S ) .  The regre s s i on of 
outcome at the second interview w ith the new var iable produced a 
m u l t i p l e  R o f  .2  (F  ( 4 9 , 1 ) =2 . 0 5 ,  N S) w h i c h  w a s  not s i gni f i c a n t. 
The actu a l  outcom e  of obtaining a job i s  obviously dependent upon 
more than simple behavioural intention to get one. 

4 . 0 General Comment 

T h e s e  r e s u l t s  suggest  a po ss i bl e  d a nger i n  a p p l y i n g  m o d e ls 
der i v e d  l a r ge l y  from a n a l ogue  type  stu d i e s  i n v o l v i ng d a t a  
obt a i n e d  f r o m  u n i v e r s i t y  s u b j ects o f ten not including any real 
cr i te r i on m ea su r e. As w a s  sho w n  i n  other research  repor ted  in 
thi s  thesis,  field results are not a s  strong as might be e xpected 
from the theor ies tested in laboratory studies. The strength of 
the no r ma t i v e  co mponent a g a i n  su ggests  tha t a non un i v e r s i ty 
s a m p l e  may  b e  l e s s  i n d i v i du a l i s t  w i th group pre s s u r e s  and 
i n f l u e n ce s  b e i n g  more i m po r t a n t. Add itional field research is  
n e e d e d  to test the beha v i ou ra l  i n tent ion mode l u s i n g  more 
sophisticated meaures than were employed in the present study. 



General  Health Questionnaire 
(Go ldberg,  1 972 ) 

2 3 1  

W e  w ould  like t o  know i f  you have  had any medica l complaints, and 
how your health has been in general ,  over the past few weeks .  
P l e a s e  a n s w e r  all  que s t i on s  b e low s i mp l y  by  under l i n i n g  t h e  
answer which you think most nearly applies to you. Reme mber we 
w a n t  to know about p r e s en t or r e c e n t  c o m p l a i n t s ,  not  those  y ou 
had i n  the past.  

1 .  H a ve  you  rec e n t l y  b e e n  a b l e  to  concentrate on w ha tever 
you ' re doing? 

Better than 
usual 

Same as 
u sual 

Less than 
usual 

2 .  Have you recently lost much s leep over worry? 

Not at 
a l l  

N o  more 
than usual 

Rather more 
than u sual 

Much less 
than usua l 

Much more 
than u sual 

3 .  Have you recently fel t  tha t  you are p laying a usefu l part 

4 .  

5 .  

in things? 

M ore so 
than usual 

H ave you recently 
about things? 

More so 
than usual 

Have you 

Not at 
all 

recently 

S ame a s  Less useful 
usual than usual 

fel t  c apable of making decisions 

Same a s  Less so 
usual than usual 

felt constantly u nder stra in? 

No more 
than u sual 

Rather more 
than u sual 

6 .  Have you recently fel t  that you couldn ' t  overcome 
your difficulties? 

Not at 
all 

No more 
tha n  usual 

Rather more 
than usual 

Much less 
u se fu l  

Much less 
capable 

Much more 
than u sual 

Much more 
than u sua l 
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7 .  H ave you recently been able to enjoy your normal  
day-to-day activities? 

l-i ore so Same a s  Less so Much less 
than usual usual than usual than usua l 

8 .  Have you recently been able to face up to your problems? 

More so Same a s  Less so Much les s 
than u sual usual than u sual able 

9 .  Have you recently been feeling unhappy an d depressed? 

Not at N o  more R ather more Much more 
all  than u sual than usual than usua l 

1 o .  H ave you recently been losing confidence in yourself? 

Not at No mor e  Rather more Much mor e  
a ll than u sual than u sual  than u sual 

1 1 .  Have you recently been thinking of yourself as a 
worthless person? 

N ot at 
all  

N o  more 
than u sual 

Rather more 
than usual 

Much more 
than usua l 

1 2 . H ave you recently been f eeling reasonably happy , a ll 
things considered? 

More so 
than u sual 

About same 
a s  usual 

T hank you for your co-operation 

Less so 
than usual 

Much less 
happy 

S co r i n g: 1 .  L ikert  m e th o d  = 0 ,  1 ,  2 ,  3 for r e s p o n s e s  f r o m  l e f t  
to right . 

2 • . G .H .Q. P o i n t  m ethod=  0 for e i ther t w o  l e f t  hand  
responses and  1 for either o f  the two response s o n  
the right hand side. 
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Locus of control and soc ial desirability items 

B elow are a nu mber of statements about various topics. They have 
b e e n  s e l e c t e d  from d i ffere n t  groups o f  peop l e  a n d  represent  a 
v a r i ety o f  o p i n i on s .  The r e  are  no  r i ght or w ron g a n s w e r s  to 
these questions; for e very statement there are large nu mbers of 
p eople who a gree and di sagree. Please i ndicate whether you a gree 
or disagree w ith each of the follow ing statements by circling the 
appropriate statemen� 

1 .  Many t imes I feel that we  might just as wel l  make many o f  our 
decis ions by flipping a coin . (LOCU S )  

STRONGLY AGREE 
( 3 )  

AGREE 
( 2 )  

DISAGREE 
{ 1 )  

STRONGLY DISAGREE 
( 0 )  

2. It is difficult for ordinary people to have much control over 
what politicians  do in o ffice . (LOCUS)  

STRONGLY AGREE 
( 3 ) 

AGREE 
( 2 )  

DISAGREE 
( 1 ) 

STRONGLY D ISAGREE 
( 0 )  

3 .  I n e v e r  he s i tate  t o  g o  out o f  my  w ay t o  he l p  s o m eone i n  
troubl e .  (S . D . )  

STRONGLY AGREE 
( 3 )  

AGREE 
( 2 )  

DISAGREE 
( 1 )  

STRONGLY DISAGREE 
(0 ) 

4 . I sometimes feel resentful when I don ' t  get my way . (S . D . ) 

STRONGLY AGREE 
( 0 )  

AGREE 
( 1 )  

DISAG REE 
( 2 )  

STRONGLY DISAGREE 
( 3 )  

5 .  I have never intensely disliked anyon e .  (S .D . ) 

STRONGLY AGREE 
( 3 )  

AGREE 
( 2 )  

DISAGREE 
( 1 ) 

STRONGLY DISAGREE 
(0 ) 

6 .  G e tt i n g  a good j o b · s e e m s  to  b e  l a r ge ly a m at t e r  o f  be i ng 
lucky enough to be in  the right place a t  the r i ght time . 

STRONGLY AGREE 
( 3 )  

AGREE 
( 2 )  

DISAGREE 
( 1 ) 

(LOCUS)  
STRONGLY DISAGREE 

( 0 )  

7 .  I t  i s n ' t  w i se to  p l an t o o  f a r  ahead  because m o s t  th i n g s  tu r n  
out t o  b e  a matter o f  good or bad fortune anyhow . (LOCUS) 

STRONGLY AGREE 
( 3 ) 

AGREE 
( 2 )  

DISAGREE 
( 1 ) 

STRONGLY DISAGREE 
( 0 ) 
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8. On a few occasions, I have gi ven up doing someth ing because I 
thought too l ittle of my ability . (S . D . )  

STRONGLY AGREE 
( 0 )  

AGREE 
( 1 ) 

DISAGREE 
(2 ) 

STRONGLY DISAGREE 
( 3 )  

9 .  W hen  th i n g s  a r e  go i n g  w e l l  for m e  I c on s ider  i t  due t o  a run 
o f  good luck . (LOCUS )  

STRONGLY AGREE 
( 3 )  

AGREE 
( 2 )  

DISAGREE 
( 1 ) 

STRONGLY DISAGREE 
( 0 )  

1 0 . I l ike to gossip a t  time s .  ( S . D . ) 

STRONGLY AGREE 
( 0 )  

AGREE 
( 1 ) 

DISAGREE 
(2 ) 

STRONGLY DISAGREE 
( 3 )  

1 1 . I have u sually found that what i s  going t o  happen w i l l  happen 
regardless o f  my a ction s .  (LOCUS) 

STRONGLY AGREE 
(3 ) 

AGREE 
( 2 ) 

DISAGREE 
( 1 ) 

STRONGLY DISAGREE  
( 0 )  

1 2 .  Success i s  mostly a matter of getting good breaks .  (LOCUS )  

STRONGLY AGREE 
( 3 ) 

AGREE 
( 2 ) 

DISAGREE 
( 1 ) 

STRONGLY DISAGREE 
( 0 )  

1 3 . N o  matter who I ' m  talking  to,  I ' m  always a good listener . 

STRONGLY AGREE 
( 3 )  

AGREE 
(2 ) 

1 4 .  I am sometimes irr itated by 

STRONGLY AGREE 
( 0 )  

AGREE 
( 1 ) 

DISAGREE 
{ 1 ) 

( S .D . )  
STRONGLY DISAGREE 

( 0 )  
peopl e  who ask favour s  o f  me . 

(S . D . ) 
DISAGREE STRONGLY DISAGREE 

(2 ) ( 3 )  

1 5 .  I ' m  a lways willing t o  admit i t  when I make a mistake . (S . D . )  

STRONGLY AGREE 
( 3 )  

AGREE 
(2 ) 

DISAGREE 
( 1 ) 

STRONGLY DISAGREE 
( 0 )  

1 6. Ther�s_ not much use i n  worrying about things -- w hat w ill  
be , w i l l  be . (LOCU S )  

STRONGLY AGREE 
(3 ) 

AGR EE 
( 2 )  

DISAGREE 
( 1 )  

STRONGLY DISAGREE 
( 0 )  

1 7. I wou l d  ne ver think o f  letting someone else b e  puni shed for 
my wron gdoings . (S . D . )  

STRONGLY AGREE 
( 3 )  

AGREE 
( 2 )  

DISAGREE 
( 1 ) 

STRONGLY DISAGREE 
( 0 )  
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1 8. I sometimes think when people have a misfortune they only got 
what  they deserve .  (S.D . )  

STRONGLY AGREE 
( 0 )  

AGREE 
( 1 ) 

DISAGREE 
(2 ) 

STRONGLY DISAG REE 
( 3 )  

1 9.S u cc e s s  i n  de a l i n g  w i t h  peop l e  s e e m s  t o  b e  m o r e  a m at t e r  of 
the other person's moods  and fee lings at the time rather tha n 
one ' s  own  actions. (LO CUS) 

STRONGLY AGREE AGREE DISAGREE STRONGLY DISAGREE 
( 3 ) ( 2 ) ( 1 ) { 0 ) 

2 0 .  I think that life i s  mostly a gamble . (LOCUS) 

STRONGLY AGREE AGREE DISAGREE STRONGLY DISAGREE 
( 3 ) ( 2 )  ( 1 )  ( 0 )  

2 1 . M any t i me s  I fee l  tha t I h a v e  l i tt l e  i n flue n c e  o v e r  the  
things that happen to me.  (LOCUS ) 

STRONGLY AGREE AGREE DISAGREE STRONGLY DISAGREE 
( 3 )  ( 2 )  ( 1 )  ( 0 )  

Note:  LOCUS = items for Jame s '  1 1  item locus o f  control scale  
s . D .  = items selected from the Crowne Marlow scale 
Scoring is given i n  brackets below the responses . 
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Cross Lagged £r Panel Correlat ions 

C r oss- l a g ge d  pan e l  c o r r e l a t i o n  i s  a w ea k  m e thod o f  a s s e s s i n g  
causal relationships,  and requires that certain cond itions b e  met 
before any  c a u s a l  i n fe r e n c e s  can  be m a d e  (Cook a n d  C am p b e l l ,  
1 979).  The key requ irement i s  stationar ity (simi lar correlations 
between the two variables at time one and time two ) .  Results from 
the se r i e s of c r o ss-l agged  p a n e l  c o rr e l at io n s  a re d i s c u s s ed 
below , w i th the l i m i tations of the method clearly outline d. The 
d ata r eported  b e l ow w a s  b a s e d  on the 27 r e sp o n d e n t s  s t i l l  
unemployed at the second interview. 

1 .  C o n s e n s u s  and attr i bu t i o n s  to t a s k  d i ff i cu l ty 

Consensus • 7 42  Consensu s 
T ime one Time two 

I I 
. 292 • 1 1 1  

I .28 � I  � 
T ask Diffi culty .359  Task D i fficulty 
T ime One Time Two 

The stationar ity of the correlations between consensus and task 
d i f f i cu l ty at t i m e  one  ( r = . 2 9 2 )  a n d  a t  t i m e  t w o  ( r = . 1 1 1 ) i s  n o t  
sui  tab l e  f o r  a n  unequ i v o c a l  i n t e r p r e t a t i o n  o f  t h e  c au s a l  
rel a t i o n s h i p ,  and  a s  t h e  t i m e  t w o  c or r e l a t i o n  i s  s m a l l e r , t h i s  
l i m i ts possible i nterpretation even more. However i t  does appear 
that consensus i s  not operating on task d i fficulty attributions 
in the m anner p r e d i cted  f r o m  Ke l l ey ' s  th e o r y. The h i gher 
correlation between task d ifficulty attributions at time one and 
the c o n s e nsu s e s t i m at e  at t i m e  t w o  seems  to  i n d i ca t e  that 
respo ndents  m ay b e  i n fer r i n g  the i r  c o n s e n su s l e v e l  f r o m  t h e i r  
assessment o f  how d i ff icult the task i s. The greater stability of 
con s en s u s  fu r th e r  sugge s t s  thi s.  C o r r e l a t i o n s  a r e  in the  
direction predicted from Ke lley's theory. 
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2 .  D i stincti veness and abi l ity attr ibutions for fai l ure 

Di st inctivenes.._ ___ . 3755 --- Di stinctiveness 
Time one Time two 

I I 
- . 4 0 1  - . 1 12 

I � - . 228 - . 326 � I 
Ability ------ . 477 ----- Abi lity 
Time one Time two 

A l l the cor r e l a t ions  a r e  i n  the d i r e c t ion pred i c te d  by Ke l l ey,  
bu t the  l a c k  o f  s t a t i o n a r i t y , ( - . 4 0 1 a n d  - . 1 1 2 )  r e n d e r s 
i n t er p r e t a t i o n  a p r o b l e m .  

3 .  Distinctiveness a n d  task difficulty attribut ion s 

D i stinctiveness 
Time One 

------ . 376 ----- Distinctiveness 
Time Two 

I 
- . 3 1 8  

I 

I 
-. 1 25 -. 439 

---- I 
Task Difficulty ----- . 359 ----- Task Difficu lty 

Time One T ime Two 

The diagram prov ides the conditions which allow for a measure o f  
interpretation from a cross lagged correlation (stationarity and 
similar s tability for both di stinctiveness and task difficulty).  
The higher correlation between di stinctiveness at time one and 
t a s k  d i f f i c u l t y a t  t i m e  t w o  ( - . 1 2 5 )  t h a n b e t w e e n  t a s k  
d i f f i cu l ty  a t  t i m e  one a n d  d i s t i n c t i v e n e s s  a t  t i m e  two ( . 0 5 7 )  
su gge s t s  t h a t  d i s t i n c t i v e n e s s  i s  i n fl u e n c i n g  t a s k  d i ff i cu l t y  
a ttributions not the reverse. 

4 .  Consensus and ability attribution s 

Consensus 
T ime One 

------- • 7 42 ------ Consensus 
Time Two 

1 �289 . 337
-- I 

. 1 1 2 
I 

Abil ity 
Time One 

. 49 2  
I 

------- . 478 ------ Abi l i ty 
Time Two 

H er e  the  s t a t i o n a r i ty i s  n o t  as good , a l though the i m pr o v ed 
cor r e l a t i o n  b e t w e en the t w o  v a r i a b l e s  a t  t i m e  t wo over that  at  
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time one is better than a reverse situation. There i s  perhaps a 
slight  tendency for abil ity attr ibutions to influence consensus 
estimate s as the abil ity time one consensus time two correlation 
(.3 37 ) is s l i ghtly larger than the consensus t ime one and abi l i ty 
time two correlation ( .289 ) .  

5 .  Dist inct iveness and consensus estimates 

Con sensus ------- .742 ------ Consensus 
T ime one Time two 

I ----- . 054 - . 405  � I 
- . 4 75 - . 0 34 

I I 
Distinctiveness ____ . 376 ------ Distinctiveness 

T ime one Time two 

Th e l a c k  o f  stat i o n a r i t y  c r e a t e s  d i f f i cu l t i e s i n  i n t e rp r e t i n g  
this. There is a stronger distinctiveness a t  time one consensus 
a t  t i m e  t w o  cor r e l a t i o n  ( -.4 0 5 )  than c o n s e n s u s  a t  t i m e  one , 
d i stinc t iveness at time t wo (-.054) correlation. Distinctiveness 
may influence consensus bu t the h i gher stab i l i ty for consensus  
makes interpretation d ifficult .  

Because of the equivocal ity o f  thi s  cross-l agged correlation no 
f i r m  i n t e r p r e t a t i o n  c a n  b e  m ad e ,  bu t i t  doe s i l l u s t r a t e  the 
complexi ty of the consensus var i able used in thi s  research. The 
estimates given by the respondents in response to the consensus 
que st i o n  o f f e r  a co m p l e x  shorthand of many  e d u c a t i o n a l  and 
dem o g r a p h i c  v ar i ab l e s .  I t  is a l mo s t  as though the sub j ec t s  a r e  
a s s e s s i n g t h e i r  c o n s e n s u s  l e v e l  b y  c o m p a r i n g  t h e i r  o w n 
cha r a c t e r i s t i c s  w i th t h e  p i c t u r e  w h i c h i s  p r e s e n t e d  b y  
u ne mp l o y me n t  stat i s t i c s  i n  the m e d i a. The d i ff ic u l ty they 
exper ienced in the interim period between time one and t i me two 
m ig h t  h a v e  fu r th e r  i n f l uenced  the i r  assessment of consensus at 
t i m e  t w o. C o n s e n s u s  appears  t o  have  both anteced e n t  and  
con s e q u en t i a l  fun c t i o n s  i n  re l a t i on to o th e r  v a r i ab l e s  in  
Kelley 's  the o r y .  
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.I.P PEIDIX M 

Summary of repeated measures analysis of var iance for 
se x � caus al attri bu tion � success fa ilure on the 

82 regi stered unemployed 

SOURCE 

Sex 
Error 

Success/Fai lure 
S ex by Success/ 

Fai lure 
Error 

Causal 
Attributions 

Se x by Causal 
Attributions 
Error 

ss 

1 6 . 78 
3 1 2 . 1 9  

1 . 97 

1 . 9 9  
339 . 3 1 

70 . 32 

7 .  7 87 
695 . 5 1  

S uccess/fa ilure 
by causal 
attribut ion 1 42 . 24 

Sex  by Success/ 
failure by causal  
attribution 

Error 
2 6 . 8 1 

76 6 . 32  

OF  

1 
80 

1 
80 

3 

3 
240 

3 

3 
240 

MS 

1 6 . 78 
3 . 9 0  

1 . 99  

1 .  9 9  
4 . 24 

23 . 4 4  

2 . 5 9  
2 .89 

47 . 4 1 

8 . 9 3  
3 . 42 

F 

4 . 30 *  

0 . 4 7  

0 . 47 

8 . 09**  

0 . 9  

1 4 . 8 3* *  

2 . 8**  

Design : 2 x 2 x 4 with a repeated measure on the last 
factor . (Between groups factor = sex , Males = 
48,  Females = 3 4 ) . Weighted means solution used.  



APPENDIX !!. 
INTERCORRELATIONS AMONG KEY VARIABLES . (N•82) 

2 3 4 5 6 7 8 9 10 1 1  1 2  

1 .  Age\ 

2 .  Yrs . Educa t ion . 1 7 

3. S . E . S ,  - . 1 2 - . 45** I �  
rt 

4 ,  Weeks Une•ployed . 10 - . 1 1  . 16 
Cl) 
t; ('l 

5 .  No . of Job� Appl ied for . 1 1  - . 20 .07 - . 02 0 
t; 
t; 

6. No . of job Inte rviews . 2 7* - . 15 - . 01 - . 0 3  . 67** Cl) 
1-' 
Ill 

7 ,  Sel f-estet:AI . 16 ,08 - . 10 - . 08 - . 02 - . 0 1  rt � ,....... ..... 
z 0 "d 

8. Locus of Cun t rul - . 0 1  - . 2 3* . 27* . 24* - . 08 - . 09 - . 40** 11 � � 00 tll 
9 .  Snc l a l  l ll! ,; i rabi l i ty . 1 8 - . 23* .05 - . 0 1  - . 02 - . 09 . 16 - . 05 

N �� � 
10. Consensus - . 1 7  - . 47** . 2 7* . 33** .06 - . 09 - . 37** . 3 1** .02 z 

1 1 .  UJ� t l nc t J vcnc�s . 35** . 25* , 03 - . 01 - . 05 .08 .48** - . 28** . 2 7* - . 3 1 ** � 1 2 .  Cons is tency - . os . 10 .08 - . 01 . 24* . 16 - . 1 5 . 16 - . 1 2 .02 - . 1 2 

1 3 .  •·a uur" Task Di f f . . 14 .04 - . 0 1  . 03 . 2 7 *  . 1 3 - . 16 . 10 . 1 7  . 1 7 - . 09 .07 
< 
Ill 
t; 

1 4 .  fa i lure Ab i l i ty - . 1 8 - . 24* . 1 7 . 19 . 20 - . 02 - . 2 1  . 15 - . 18 . 22* - . 37** .08 
..... 
Ill 
er 

1 5 .  fa i lure Luck . 16 - . 04 . 0 3  . oo . 16 - . 05 - . 20 . 22* . 14 . 2 2* - . 0 1  . 20 1-' 
Cl) 
tll 

1 6 .  Fail ure Effort - . 19 .00 . 03 . 0 1  - . 2 1  - . 39* * . 0 3  . 0 1  . 0 5  ,07 -.03 - . 1 3  

1 7 ,  Success Ta,;k t:a s•· . - . 29** . 10 , 02 - . 16 - .06 - . 16 . 1 1  .01 - . 1 7 - . 0 7  - . 07 . 2 1  

1 8 .  Succ.,ss Ab i l i ty , 1 ) - . 22* .06 - . 26* .04 .02 . 25* - . 16 . 1 8  - . 14 . 1 1 - . os 

1 9 .  Succes,; Luck - .05 ,07 .09 - .02 - . 1 1  - . 0 7  - . 19 . 28** - . 08 .06 - . 08 . 35** 

20 . Success Effort .06 - . 36** . 10 - . 1 1  . 2 7* . 24* . 0 3  - . 0 1  . 19 . 16 - . 05 - . 1 1 
N 
.p.. 
0 

** • p > ,01 

* • p > ,05 
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Algor ithm for reconstituting correlation 

coeffi cients in s implified path di agram 1 0 . 2  

24 1 

The path coeffic ients are the Beta weights obtained from standard 
multiple regression. They may also be used as coefficients in the 
fol lowing equations where the z i are z scores for the appropriate 
var iables : 

z2 = P2 1 z 1 + e2 
z3 = P3 1 z 1 + e3 
z4 = P4 1 z 1 + P4 3z3 + e4 
z5 = P5 3Z3 + P5 4 Z4 + e5 

T hese  e q u at ions r e f l e c t  the i n t er-r e l a t ionsh i p s  b e tween  t he 
v a r i a b l e s  d e f i n e d  i n  the  p a th d i agram  o f  F i gu r e  1 0.2.  T h e  
correlation coefficients may b e  reconsti tuted using the z scores 
and the relationshi p  rx y  = ( 1 /N )  l: zxzy : 

r 1 2  = ( 1 /N ) E z 1 z2 = ( 1 /N )  z: z 1 C p2 1 z 1 ) 
= p2 1  = -0 . 45 

w here z2 has been e l iminated from the equation by substitution of 
the expression for z2 from the equations above. This is the same 
v alue  as the o r i g i n a l  s i m p l e  corr e l a t i on coe f f i c i e nt b e tween 
the se t w o  v ar i a b l e s .  The  o t h e r  cor r e l a t i on c o e f f i c i en t s  a r e  
r econstituted in  the s a me way , giving: 

r 1 3 = ( 1 /N )  l: z 1 z3 = ( 1 /N )  l: z 1 ( p3 1 z 1 ) 
= P3 1  = 0 . 27 

r 1 4 = ( 1 /N ) l: z 1 z4 = ( 1 /N ) l: z1 < P4 1 z 1 + P43z3 ) 
= P4 1 + P43P3 1 = 0 . 1 6  

N o t e  h o w  the c or re l a t i o n  c o e ff i c i en t  may  b e  c a l cu l ated  by 
substitution of known values for the quantiti es in the equation , 
unknown z scores having b een e l iminated. 

r 1 5 = ( 1 /N ) E z 1 z5 = ( 1 /N )  E z1 C p5 3z3 + p5 4 z4 ) 
= P5 3P3 1  + P5 4r 1 4 = 0 . 09 

r2 3  = -0 . 2 3  
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r24 = ( 1 /N ) L: z2 z4 = ( 1 /N )  L: z2 C p4 1z 1 + P4 3z3 ) 
= P4 1 r1 2  + P4 3r32 = -0 . 1 0 

r25 = ( 1 /N )  L: z2 z5 = ( 1 /N )  L: z2 C p53z3 + P5 4z4 ) 
= P5 3r32 + P5 4r4 2  = -o . o 6  

r34 = ( 1 /N )  L: z3z4 = ( 1 /N )  L: z3 C p4 1 z 1 + P43z3 ) 
= P4 1 r 1 3  + P4 3  = 0 . 24 

r3 5 = ( 1 / N )  L: z3z5 = ( 1 /N ) L: z3 C p53z 3 + P5 4z4 ) 
= P5 3  + Ps 4r4 3  = 0 .2 3  

r45 = ( 1 /N ) L: z4z5 = ( 1 /N ) L: z4 Cp5 3z3 + P5 4Z4 ) 
= P5 3r34 + P5 4  = 0 . 30 

The original and reconstituted values may be shown for comparison 
i n  a correlation matr i x ,  the upper half containing the original 
s i m p l e  c o r r e l a t i o n s , a n d  t h e  l o w e r  h a l f  c o n t a i n i n g  t h e 
reconstituted correlations .  Thi s is  shown i n  Table 1 0 . 2 .  
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APPE.DIX P 
Analys is of vari ance tables for the well-being measu res 

obtained on the 21 subjects involved in the follow � 
i nterviews (27 unemployed, 24 employed ) .  

GHQ 

Source o f  Variance DF 

Tota l  1 0 1 

Between Subjects 50 
( A )  Emp vs Unemp 1 
S/A 4 9  

Within  Subjects 5 1  
( B )  T ime 1 
AB 1 
SB/A 49 

ss 

3499  

2503 
1 28 

2375 

996 
1 02 

0 
894  

MS 

1 28 
48 . 5  

1 02 
0 

1 8 . 25 

F 

2 . 6 4  

5 . 59* 

2 .  Happiness 

Source of Variance DF ss MS F 

Total 1 0 1 37 . 46 

Between Subj ects 50 26 . 96 
( A )  Emp v s  Unemp 1 1 .656 1 .656 3 . 209  
S/A 49 25 . 304  0 . 5 1 6 

Within  Subjects 5 1  1 0 .5  
(B )  T ime 1 1 . 1 85 1 . 1 85 6 . 27 3* 
AB 1 0 . 059 0 . 059 0 . 3 1 2 
SB/A 49 9 . 25 6  o .  1 89 
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3 .  Overa l l  l i fe sati sfact ion 

Source of Variance DF 

Total 1 0 1  

Between Subjects 5 0  
( A )  Emp vs  Unemp 1 
S /A 4 9  

Within  Subjects 5 1  
( B )  Time 1 
AB 1 
SB/ A  4 9  

4 .  Tota l life satisfaction 

Source of Variance DF 

Total 1 0 1  

Between Subjects 50 
( A )  Emp vs  Unemp 1 
S/A 49 

Within Subj ects 5 1  
( B )  Time 1 
AB 1 
SB/A 49 

244 

ss MS F 

1 2 7 .76 

9 8 . 08 
4 . 325 4 . 325  2 . 26 1 

93 . 755  1 . 9 1 3 

2 9 .68 
0 . 089 0 . 089 0 . 1 79 
0 .79 5 . 207 1 .60 

24 . 384 0 . 479 

ss MS F 

6 1 0 1  

5 1 48 
32 5 . 1  32 5 . 1  3 . 30 3  

4822 . 9  98 . 43  

953  
6 . 96 6 . 9 6  0 . 55 

6 1 4 . 34 1 2 . 5 3 
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