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ABSTRACT 

This study was based upon the researchers involvement with a truancy 

programme operating in Otara South Auckland. It was generally 

considered by the community of Otara, that the issue of truancy appeared 

to be getting worse. Unfortunately, there was no solid evidence and data 

to substantiate the community's perspective. 

More than just a statistic gathering exercise, this study sought to gain an 

understanding of the causes for truancy. There were stories to be told by 

truanting students and it was through their experiences that themes would 

emerge for further study and consideration. Beyond the causes were the 

interventions to such behaviour. The effectiveness of the strategies 

implemented to intervene this behaviour was particularly important to this 

study if future truanting behaviour was to be responded to by students, 

parents, teachers, schools, community and volunteer groups, and 

government agencies. 

The literature from international and local sources provided information of 

other studies on truancy. Comparisons were able to made with other 

interventions of previous research work on truancy and the interventions 

designed for the ten participants in this study. It is clear from the 

increasing literature on this subject that truancy is a global issue that all 

communities and educational institutions need to address. 



ii 

ACKNOWLEDGEMENTS 

I would like to extend my sincere gratitude to the students and their 

parents/guardians/caregivers, the participants in this study. Your stories 

gave this thesis mana. 

Tenei te mihi ki a korua nga kaimahi o M.O.K.O. 

I want to acknowledge the officers of the M.O.K.O. Truancy Programme. 

Ki nga whaea o Te Puke o Tara, tenei te mihi whakawhetai ki a korua. 

I would also like to acknowledge the support of my colleagues at Te Puke 

o Tara Community Centre. 

I wish to thank and acknowledge the wonderful support of my supervisors 

Mollie Neville and Jo Bowler for their continuous encouragement and 

guidance to ensure that this thesis honoured the contributions made by 

the participants. Your patience and advice was gratefully appreciated. 

To a special friend Anne Jones for the many hours of patiently editing the 

many drafts of each chapter. Your South Auckland experience was of 

great value to this study. 

I also wish to express my aroha to my wife Nita and our children, for their 

limitless support to this study. Na matou katoa tenei mahi. 

Ki aku matua, kua ea tetahi a o korua moemoea. 



CONTENTS 

Abstract 

Acknowledgements 

Contents 

List of Tables 

List of Appendices 

1.0 INTRODUCTION 

1.1 Aims and Objectives 

1.2 Research Issues .. 

1.3 Rationale 

1.4 Outline of Thesis .. 

1.6 Conclusion .. 

2.0 CONTEXT OF STUDY 

2.1 Introduction .. 

2.2 Otara - Geography: Physical 

2.3 Otara - Recent History 

ii 

iii 

X 

xii 

1 

3 

7 

11 

13 

18 

19 

20 

iii 



2.4 Otara - Education .. 

2.5 Otara - External Influences 

2.6 Otara - Employment 

2.7 Otara - Religion 

2.8 Otara - Commercial 

2.9 Conclusion .. 

3.0 LITERATURE REVIEW 

3.1 Introduction .. 

3.2 Causes of Truancy 

3.3 

3.2.1 Causes- Students .. 

3.2.2 Causes- Family I Community 

3.2.3 Causes - School 

Interventions 

3.3.1 Interventions- Students 

3.3.2 Interventions- Family I Community 

3.3.3 Interventions- School 

3.3.4 Interventions - Agencies 

3.4 Conclusions 

23 

26 

28 

34 

34 

36 

38 

41 

41 

47 

52 

58 

58 

61 

62 

66 

68 

iv 



4.0 METHODOLOGY 

4.1 Introduction .. 

4.2 Justification of Methodology 

4.2.1 Case Studies 

4.2.2 The Focus 

4.3 Data Gathering Approach 

4.4 Data Collection 

4.4.1 Access to Records .. 

4.4.2 Processing Data 

4.5 Questions and Interviews 

4.5.1 Questions 

4.5.2 Interviews 

4.6 The Sample .. 

4.6.1 The Students 
Case Study One 
Case Study Two 
Case Study Three .. 
Case Study Four 
Case Study Five 
Case Study Six 
Case Study Seven .. 

69 

69 

69 

71 

71 

73 

73 

74 

77 

77 

78 

78 

78 
81 
82 
83 
84 
85 
86 
87 

v 



vi 

4.6.2 Parents and Guardians 88 

4.6.3 The Schools .. 90 

4.6.4 Agencies and Volunteer Groups .. 91 

4.7 The Researcher 92 

4.8 Validity 95 

4.9 Conclusion .. 96 

5.0 FINDINGS 

5.1 Introduction .. 98 

5.2 Causes of Truancy 99 
5.2.1 Student Attitude 99 

5.2.2 Parental Condoned Absence 103 

5.2.3 Violence at Home .. 105 

5.2.4 Separation of Parents 106 

5.2.5 Displacement of Student .. 108 

5.2.6 School 109 
Teachers Performance 109 
Ma (embarrassment) 
or the shame factor .. 111 
Problems with communication between 
home and school 112 



vii 

5.2.7 Students Involvement in 
Anti-Social Activity .. 113 
Drugs 113 
Gangs 115 
Burglaries 117 
Graffiti 117 

5.2.8 Economics .. 118 

5.2.9 Parent Apathy 120 

6.3 Intervention .. 121 

5.3.1 Introduction .. 121 

5.3.2 Intervention Strategies 121 
Case Study One 121 
Case Study Two 123 
Case Study Three .. 124 
Case Study Four 124 
Case Study Five 126 
Case Study Six 128 
Case Study Seven .. 129 

6.4 The Effect of the Interventions .. 130 

5.4.1 Introduction .. 130 

5.4.2 Developing a Positive Attitude 130 

5.4.3 The Family .. 133 
Contributions by the Extended Family 136 

5.4.4 The School .. 140 
New Programmes .. 140 
Supportive Teachers 141 
Diversion Programme 142 
Special Events 142 
A New School 143 



6.0 

5.4.5 The Agencies 
M.O.K.O. 
Volunteer Groups .. 
Government Agencies 

5.5 Conclusion .. 

DATA ANALYSIS 

6.1 Introduction .. 

6.2 Parent Condoned Truancy 

6.2.1 Introduction .. 

6.2.2 "Going to Work with Dad" .. 

6.2.3 "Shopping on bene day" 

6.2.4 "Mum under pressure" 

6.2.5 "Going to the marae with 
Nana and Papa" 

6.2.6 "Housie versus School" 

6.2.7 Summary 

6.3 Teachers, Schools and Resources 

6.3.1 Introduction .. 

6.3.2 The Junior School .. 

6.3.3 The Senior School .. 

6.3.4 Summary 

143 
143 
145 
146 

147 

150 

151 

151 

151 

153 

154 

156 

157 

158 

159 

159 

160 

162 

165 

viii 



ix 

6.4 Multi-contributors in 
Intervention Strategies 166 

6.4.1 Introduction .. 166 

6.4.2 Government Agencies 167 

6.4.3 Volunteer Community Groups 169 

6.4.4 Summary 170 

6.5 Conclusion .. 172 

7.0 RECOMMENDATIONS 

7.1 Introduction .. 173 

7.2 Preventative Action 174 

7.3 Responding to Truancy .. 177 

7.4 A Change of Philosophy .. 180 

7.5 Further Research .. 181 

7.6 Conclusion .. 183 



References 

LIST OF TABLES 

Table 1: 

Table 2: 

Table 3: 

Table 4: 

Table 5: 

Table 6: 

Table 7: 

Table 8: 

Table 9: 

M.O.K.O. Referrals 1995 ... 

State Secondary School 1996 School Roll 

Number for School A. 

Population Analysis of Otara by Age 

of Resident. .. 

Qualifications of Persons over 15 years. . . 

Percentage of increase in vacant homes 

in Otara. 

Employment Status ... 

Population Work Status. 

Government Provided Income. 

Ethnic Population Statistics for Otara. 

X 

185 

.9 

21 

22 

24 

27 

30 

31 

32 

33 



Table 10: 

Table 11: 

Table 12: 

Table 13: 

Percentage of Students leaving school before 

Year 12 with few or no qualifications. 40 

Students referred to M.O.K.O. 

(1995 and 1996). 

Students in Case Studies .. 

79 

81 

M.O.K.O. Referrals successfully returned to schools 

after 3- 5 days and 10 - 12 days absence 175 

xi 



xii 

LIST OF APPENDICES 

Appendix A: 196 

Letter to the M.O.K.O. Management Committee 

Appendix 8: 197 

Letter to Principals 

Appendix C: 198 

Letter to Parents 

Appendix 0: 200 

Permission Form 

Appendix E: 201 

Interview questions for Case Studies 

Appendix F: 215 

Letter of Thanks to Participants 




