Copyright is owned by the Author of the thesis. Permission is given for
a copy to be downloaded by an individual for the purpose of research and
private study only. The thesis may not be reproduced elsewhere without
the permission of the Author.



Application of Internet technologies to
Customer Support Services
N J Ramsay 1997 — 1999



Page 30: Replace “Define a simple constructor that this class in the RMI Registry” with
“Define a simple constructor that initialises this class in the RMI Registry.”

Page 37: Delete paragraph two of section 5.3.4
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