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Abstract

Psychotherapy for clients is an interpersonal, often emotional, process
facilitated under guidance from their therapist. Whilst the literature offers
some tantalising clues as to which therapist-emotional qualities are
beneficial for establishing good working relationships, which tend to lead to
positive client change, little is known about which specific emotional skills
successful therapists use to achieve this process. The purpose of the
present study was to gain insight into how excellent therapists use their
emotion in therapy to help clients achieve positive outcomes. Three
therapists with high client outcome ratings engaged in semi-structured
interviews, and resulting transcripts were analysed using interpretative
phenomenological analysis. Participants spoke of genuine congruence in
warmth and caring characteristics; sensitivity to client needs; harbouring
positive expectations of their therapeutic methods and clients; possessing
strong self-reflective and emotion regulation skills; often experiencing
strong empathy but moderating their empathic expression; balancing the
client relationship and therapeutic process; working collaboratively with
their clients; and prioritising client emotional needs over their own.
Implications, study limitations and future directions for research are

discussed.



Acknowledgements

To my wife, Catherine de Vries — for all your support and encouragement
over the last six years of studies and thesis work, and taking care of

everything else while 1 was absorbed. You are my rock.

To my mother, Helena Harrison — for your support, enthusiasm, passion for
psychology, and valuable insights into theory and research. You are my

inspiration.

To my supervisors, Dr. Shane Harvey and Dr. Don Baken, for your
assistance over the last year, and for giving your valuable time for

supervision.

Last but not least, a grateful thank you to the participants who shared their
knowledge and experience in taking part in this study. Thank you for your

time and effort.



Table of Contents

Abstract i
Acknowledgements ii
List of Tables \%
List of Appendices Vv
CHAPTER ONE: INTRODUCTION ...ttt e ettt e e e e e e enes 1
AIMS Of this STUAY . ... e e 2
CHAPTER TWO: LITERATURE REVIEW ... e e e 3
The General Efficacy of Psychotherapy .......oooeiiiiiiiii e 3
The Therapeutic RelatioNShip ... 4
Therapist Variables ... .o e e e et eaaneeaan 5
Master Therapist QUAlITIES ... i e aas 15

[ 0 10 1 [0 ] o I PP 24
Emotional INtelligenCe. ... .o e e e e 27
Emotional CoOmMPEtENCE. ... ..ot aaas 29
Self awareness of emMOotioN StAteS .......ooviiiiiii e 31
Awareness Of Others’ @MOtIONS ..o e 31
Verbal expression of @mMOtiON ...t 32
EMPathic CAPACITY ... e 32
Awareness of potential differences between felt and expressed emotions..... 33
Adaptation and coping through self-regulatory strategies............c..cceeeeunenn. 33
Awareness of the importance of emotional communications within relationships

to the nature of the relationship..........o e 34
Emotional self-effiCacy .. ... .o 34
Emotion Skills: An Attachment Perspective ........cooiiiiiiiiiiii i 35
ST 8 0 010 F= Y S 39
CHAPTER THREE: METHODOLOGY ...ttt ettt et e e e e a e e e eaaan 41
QuAlitative METNOAS. ... e et eaanas 43

o= T Ao | 0 T=T g | £ 45
MBASUIES. .. et 45
The semi-structured INTEIVIEW ........oeiiii e 45
DEMOGIaPICS ..t 46
28 Lo [T T =To 0 o [T g T 1= 46

(0] [0)11LY T 1 46

e e Tol=To U] = PPN 46

X A =] 1 1= 1 1= 0 ) 46



Letter Of INTrOUCTION ... . e e e e e 46

a1 U=T YT YL 47

[ F= Y = = T T 125 1 47

[0 10 11T 1 1 48
CHAPTER FOUR: RESULTS/DISCUSSION. ... .ttt e 49
Theme One: Therapist CharacteriStiCS......cuviiiiiiii i e 52
12T o[ U T 1= o =] TR 52
Sensitively Tailored Therapy ... ..o e 56
POSITIVE EXPECIAtIONS ...ttt et ettt e e e 58
Theme Two: Reflective PractiCe ... ..o 61
EMOTIONaAl AWEBIENESS ...ttt et ettt ettt ae s 61
AChIEVING O ECHIVITY . u ittt e e e e v eaanees 64
Theme Three: Empathy and Fostering Relationships .........ccoooooiiiiiiiin. 67
Connecting With EmMpPatny......ccoiiiiiiii e e e aae e 67
Limiting EMPatiy . ... e e e 69
Theme Four: FOocusSing ON OUTCOMES ...t 71
Balancing Relationship and ProCeSS ......cciiiiiiiiii i eaeeeaaas 71
Working Collaboratively ..... .o e e 72

[ 1= To B 11 [0 o [ PP 74
g o 1= a0 1 78

[T 0 a1 = ¥ o] o - S PPN 80
Directions for FUTUIre RESEAICH ... .ot e 81

L0 T3 1111 [0 o PP 82
=y o N[O = 84
APPENDICES ...ttt et ettt ettt ettt ean 100
Appendix A: INErVIEW GUIAE ...t ettt e e e e eeaaas 100
Appendix B: Participant Information Sheet ......... ..o 102
Appendix C: Interview Guide for Participants .........cccviiiiiiiiiiiiiiiiiieiieeans 104
Appendix D: Participant Advertisement ..........ccoviiiiiiiiiii s 105

GLOSSARY OF ACRONYMS ..ottt ettt et e et e e e e e rae e e aaas 106



Table 1:

Table 2:

Table 3:

Table 4:

Appendix A:
Appendix B:
Appendix C:

Appendix D:

List of Tables

Therapist attributes and techniques positively

influencing the therapeutic alliance ...t
Characteristics of Master TherapistS........c.cooooiiiiiiiiiaiii.
Skills Embedded in Emotional Competence ......................

Master themes across participants .........c.coooiiiiiiiiiia...

List of Appendices

INtErVIEW gQUIAE ..o e e e e
Participant Information Sheet..........c.ccoiiiiiiiiiiiiiin ..,
Interview Guide for ParticipantsS........cccvviiiiiiiiiiieneinen,

Participant Advertisement........c.cooiiiiiiiiiiiiiii i



