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ABS TRACT 

V e t e r i n a r i ans f a c e  p rob l ems in dec i d i ng wh eth e r  or not 
to adopt new t e chn i c a l  innovat i o n s  wh i ch b e c ome 
a v a i l ab l e  to them f o r  u s e  in veter i nary p ractic e and 
in s o l v i ng probl ems they have not prev i ou s l y  f a c e d . 
I n  t h e s e  " n ew s i tu a t i o n s '' wh i ch they f a c e  f re qu e nt l y , 
t h ey mu s t  draw on v a r i ous sources o f  i n f o rma t i o n t o  
m a ke an i n f o rmed ev a l u at ion . 

T h i s  the s i s  exam i n e s  the proce s s  by wh i ch p r a c t i s i n g  
v e t e r i n a r i a ns s e a rch f o r  th i s  i n f ormat i on ,  t h e  s ourc e s  
t h e y  u s e , and t h e  p r ob l ems they face . By the n a tu r e  
o f  the i n format i on b e i n g  sought , i t  w a s  nec e s s a ry t o  
g a t h e r  t h e  data a ft e r  t h e  search f o r  i n format i o n  o n  a 
p a r t i c u l a r  top i c  h a d  been comp l eted . To m i n i m i s e  the 
b i a s e s i nherent in reconstruct i on of p a s t  event s , three 
d i f ferent re s e a rch approaches were used to p r ov i d e  
c omp l em e ntary i n s i ghts i nto the i n f o rmat i o n  s e arch 
p r o c edu re . 

I n f o rma t i on conc ern i n g  the nature o f  the emp l oyment a n d  
w o rk o f  vet e r i n a r i a n s  i s  pres ented , w i th p a r t i c u l a r  
emph a s i s  on th e 7 0 %  o f  the p r o f e s s i on who are emp l oy e d  
i n  p r a c t i c e . 

T h e  v a l u e and l im i t a t i ons o f  v a r i ous i n f o rmat i o n  
s ou r c e s  were i nve s t i ga t ed , a n d  v i ews s ought o n  n e e d s  
n o t  current l y  met . The most imp o rtant fe ature o f  t h e  
i n f o rma t i o n s ourc e s  fr om t h e  v i ewp o i n t  o f  r e s p ondent s 
wa s that they b e  i n  a form that i s  e a s i l y  s t o r e d , 
r e t r i eved and u s ed , s o  that i n f o rma t i on wa s a t  h a n d  
w h e n  i t  was n e eded . I n forma t i on supp l i e d  a t  a t ime 
remote from the n e e d  was not v a l ued h i gh l y , c omp a r e d  
w i th ( p os s ib l y  l ower qua l i ty ) i n forma t i on a v a i l ab l e  
e a s i l y wh en i t  w a s  n e eded . Requ e s t s  for a d d i t i o n a l  
i n f o rm a t i o n  s�rv i c e s  concentrated h e av i l y o n  tho s e  
wh i ch wou l d  imp rove the mana gement o f  i n f o rma t i o n 
w i t h i n  the work e nv i ronment . 

V e t e r i n a r i a n s  s e e  them s e l v e s  a s  act ive u s e r s  o f  
i n f o rmat i o n , but w o rk i ng under s evere t ime c o n s t ra i n t s  
wh i ch l im i t  the i r  o p t i on s . There were n o  marked 
d i f f e rences among v a r i ous catego r i e s  o f  v e t e r i n a r i a n s  
i n  t h e i r  s e a r ch appro ach es . 

S i n c e  requ e s t s  t o  them were i n frequent , the ma n a g e r s  
o f  i n f o rmat i o n  s ou r c e s  s aw v e t e r i n a r i ans a s  p a s s iv e  i n  
t h e i r  s e arch b ehav i ou r . I n  fact , th i s  was b e c au s e  t ime 
p re s s ures f o rc e d  v e t e r i n a r i a n s  to use l o ca l l y  ava i l ab l e  
i n f o rm a t i o n  f o r  m o s t  s e arch e s , r e s o r t i n g  t o  r e c o g n i z ed 
i n f o rmat i o n  supp l i e r s  o n l y  when l o c a l  sourc e s  f a i l ed 
them . 

T h e r e  was 
v i ewp o i nts , 

c l e a r l y  
a n d  i n  

a m i smatch ing b etwe e n  the s e  two 
the l i ght of the s tudy a map o f  
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i n f o rmat i on s ource u s a g e  h a s  been drawn up , s h ow i ng th e 
i n t e n s i ty o f  u s e  o f  v a r i ous s ourc e s . T h e r e  i s  a n  
" i n n e r  c i r c l e "  o f  i n f o rma t i on s ources that a r e  u s e d  f o r  
mo s t  p r ob l ems . Pre f e rred s ources are tho s e  w i th wh i ch 
the v e t e r i n a r i ans can i n t e r a ct e a s i l y , e sp e c i a lly tho s e  
w i th wh i c h  they a r e  fam i l i a r . They p r e f e r  tho s e  wh i ch 
redu c e  the t ime r e qu i re d  to comp lete t h e  s e a rch 
p r o c e s s .  

The p at t e r n s  o f  in format i o n u s e  ident i f i e d  i n  the s tudy 
a r e  l i k e l y  t o  be app l i c a b l e  to otbe r p r o f e ss i o n a l  
g roup s wh i c h  have frequent n e e d  f o r  new i n f o rmat i on . 
E du c a t o r s  w i l l  a l s o  f i nd th i s  s tudy o f  i n f o rma t i o n  
s e a r ch u s e ful f o r  the i r  pro f e s s i on a l  tra in i n g  
c u r r i cu l um devel opment . 
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