Copyright is owned by the Author of the thesis. Permission is given for
a copy to be downloaded by an individual for the purpose of research and
private study only. The thesis may not be reproduced elsewhere without
the permission of the Author.



Massey University Library
New Zealand & Pacific Collection

A COMPARISON STUDY OF MAORI AND PAKEHA
EMOTIONAL REACTIONS TO SOCIAL SITUATIONS

THAT INVOLVE WHAKAMAA.

A thesis presented in partial fulfilment of the requirements
for the degree of Master of Arts in Psychology,

Massey University.

Clive Banks

1996



TABLE OF CONTENTS
Page
ACKNOWIEAEEMENLS. ........oouiiiiiiiiitiiie ittt 1
AT oo s A A A A5 S A N PN SRS S T il
List of figures and tables..............c.ocooiiiiiiiiiii e iil
CHAPTER 15 INTRODUICT IO vcnisshonsvi s oo s i s sies s i s s oo Ssissiitsn 1
CHAPTER 2: WHAKAMAA: A MAORI EMOTION?.......ccoiiiiiiiiiiiiiiiiiiiie e 5
Previous research describing whakamaa.............c.cccoooiiiii S S
The outward manifestations of whakamaa..................ccoooviiiiiiiiiiii i 6
The inward feelings OF WHBKIIMEA. ... oo s s omss s isrs s s 7
Situations which can provoke whakamaa.....................ooccooiiiiiiiiii e 8
Maina aiid SRRRBBIRE. . ... cumasiasssinmmsmonmssmsnsooimass s s o Ao NS S s SO 10
Thevanability of WHaKATAR, ... .o i R e s e 12
Functions of whakamaa...................cooiiiiiiiii 12
Wiiikesnans, anid mental IG8SE. eGSR Ry 14
Whakamaa as a culture bound syndrome?..........................oooiiiii e 15
The relationship between Maori culture and whakamaa................................cocoi, 16
Cnticisms of Metge’s (1986) work on whakamaa.................cccooooiiiiiiiiiiiiii, 18
O D Tk st o AR 5B BN RS RSO R T S S A 18
CHAPTER 3: CULTURAL VARIATIONS IN EMOTIONS: A REVIEW
OF CURRENT THEORIES............ccooiiiiiiiiiiiieicce, S ————————— 20
T OISR . o s A O S G A A A et 20
An overview of various thEOTIES. ................oooiiiiieiiriiiiiee s 21

(O] (o1 (DTS T s RO 33



The PreSent STUAY. .......ooovoiiiiiiiiieiiieiee e 34

CHAPTER & METHOD. v oo oo s e s s s s i s 55 s s 37
DI EBIREY, crommunessrmammpmecommismssssn s e AL T b A O TR SRR SR TR e 37
PIOCBTIE v vusossviasasmansines i womsdmais o o 3 o R SR A BSOSO R T 37
THE QUESHORNRIE. it e i ma s S G AR R  Tains 39
DIRE BIVALYBES.. v i S R A A SN RO PSR AN S 93 45

GCEHAPTER 5 BEBULTE ... oo s s s e i i i asaeiess 47
Descriptive statistics of the PartiCrpants. .. s imsrmmmsmmcostomimme s s 47
Tribal affiliations of the Maori partiCipants...............coioueeririeiiiiieeiieeie e 49
The MAOTIEANZA TABASUIE. . .c.cucimsms cunssnss sssamsssnssisssomns sassnsnssss sms s amsbssmasan st s sessxmussnt 1 eas 49
Rural and urban Maori levels 6T Maoritangin....uasiiasnaiaiam i 50
The four ShOTt SEOTIES. ........c.eiiviiiiie et 50
Maori and Pakeha patterns of emotional reaction to the whakamaa stories................ 52
Rural and urban Maori emotional reactions to the short stories.................c..occooeieins 62
Level of Maoritanga and emotional reactions to the short stories...................c.cccc.oeeee 62

CHAPTER 6: DISCUSSION..........cooeietiriiiireieiinisiseninesessesesseseseesesssssessesesssasesesasssesesssesseses 63
Goal 1: Ethnicity and the pattern of emotional response..................c..cccoeoivieeiviiiennns, 63
Goal 2: Maoritanga and the strenth of emotional reaction.....................cccooooevieenennn. 68
Goal 3: Maoritanga and urban/rural residence...................c.coocoocooiiiiiiiiiiiiie . 69
Goal 4: Urban/rural residence and emotional reactions.....................cccccooooeiveiiecreennn. 70
The story Method...........oooooiiiiii e, 70
The Maoritanga measure ....................................... 73
Factors limiting the present Study.................occoiviioiiiiiiii e 75

CHARPTER. 7 CON O UINTONN . orvseasssossssonsnssssosotsss itsieiotestisis e s s sosasonsss i sassieamiol 80



Summary of research recommendations.. ..., ..o ssssreis e hisus aiiin 81

Praetion], SOOI, oo mmavisesmsemsomsr s N S MR R SRR AP A 83
REFPERBINVCIES .m0 A 60655505 05054 0 NP 3 000 i B R B 84
APPENDIX A: Information sheet and consent form...............cccooiiiiiiiiiiiii 90
APPENDIX B: Section one for Pakeha partiCIDANtS.......coussauss sosvsssississinssssiammsiviisis 92
APPENDIX C: Section one for Maori partiCIpants..................ccccoeiiiiiiiiiiiriininicinecee e 93
APPENDIX D: Section two of questionnaire. Male and female versions.................... v 97
APPENDIX E: The item-total statistics for the Maoritanga measure...............c...coooeeiineennn 106
APPENDIX F: Correlations between the Maoritanga measure and emotional reactions.......... 107

APPENDIX G:Maoritanga SCOTING KeY.............oiiiiiiiiiiiiiiecie e 108



ACKNOWLEDGMENTS
Many people have contributed to the completion of this sometimes daunting project. None more

so than the participants, without whose time and effort this would not have been possible.

Much thanks to my supervisor, Malcolm Johnson. Your guidance, patience, openness, and

tolerance (the list could go on) have been much appreciated.

Thanks also to Steve Humphries, John Spicer, Mark Stewart, and Tony Christensen for their

priceless assistance during different stages of the data analysis.

I also wish to express my appreciation to:

Mason Durie for his guidance during the early stages of this project.

Charles Smith Olsen for developing the Maoritanga measure and allowing me to use it.

The past and present staff of Te Pumanawa Hauora here at Massey for their guidance and
support.

Lisa for tolerance and patience above and beyond the call of duty.

Mary for her coffee and flexibility.

My whanau, especially my mum Tawhiti, uncle Heta, and aunty Tau for all the support and for
providing somewhere to recharge my batteries.

My friends, for doing what friends do.

Naku noa

Clive Banks-Wawatai



ABSTRACT

The impact that culture has on the experience and expression of emotion is a topic of great
debate amongst emotion theorists. The present study investigated the relationship between
culture and emotional reactions to social situations that involve whakamaa. More specifically, the
study had four goals. The first was to investigate the patterns of Maori and Pakeha emotional
reactions to a number of social situations. Second, the relationship between Maoritanga and the
strength and/or type of emotional reaction to a number of social situations was investigated.
Third, the levels of Maoritanga of rural and urban Maori was compared. Fourth, rural and urban
Maori patterns of emotional reactions to a number of social situations were compared. A total of
48 Maori and 63 Pakeha randomly selected from the telephone directory for the East
Cape/Gisborne region of New Zealand completed a self report questionnaire. The questionnaire
gathered demographic information and required the participants to rate how strongly they would
feel 9 specific emotions in reaction to four short stories. Maori participants were also asked to
complete a Maoritanga measure. The findings indicated that: Maori and Pakeha participants
responded with different patterns of emotion to some types of social situation but not others;
urban and rural Maori participants had similar levels of Maoritanga; urban and rural Maori
responded similarly to the social situations outlined in the present study; and Maoritanga, as
measured, was not related to the strength of emotional reaction to the short stories. However, it
was suggested that these conclusions be moderated by the limitations of the study. Future

research recommendations and the practical implications of the findings are discussed.
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