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ABSTRACT 

This thesis is researched. reasoned and evidenced on a 

statement which argues that although FA~AMOA is not fu lly 

recognised , it has a role in social work in New Zealand, because 

the rapid increase of Samoan client-population demands the 

implementation of FA'ASAMOA by Samoan social workers as it 

ts ethnically empowering. therapeutic, practicable, significant. 

effective, natural and experiential as a living system in 

facilitating a two-way working relationship with Samoans 

within the context of social work in Aotearoa New Zealand. 

Samoan social workers in Aotearoa prefer the less formal 

implementation of FA'ASAMOA because of the scope it provides 

for flexibility and the development of closer interaction between 

Samoan social workers and Samoan clients. This indicates that 

Samoan social workers in New Zealand are more likely to adapt 

FA'ASAMOA to take advantage of the new opportunities, the 

environment in which they practice, and the nature of Samoan 

clients with whom they work. 

This study is supported by data and information gained from 

implementing qualitative research techniques, including the use 

of unstructured as well as semi-structured interviews and open­

ended questions With the participants. This thesis is distinctive 

in that it is a study of FA'ASAMOA as a comprehensive culture 

in social work in Aotearoa New Zealand. 
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GLOSSARY 

The glossary in this section is set according to the Samoan 

vowels A, E, I. 0 , U, F. G, L. M . N. P. S. T, V. 

AlGA 

AOGA A~I1ATA 

AU A UNA 

AFAFlNE 

AFlO MN LAU AFIOGA 

AGA 

AGAGA FESOASOANl 

AGALELEI 

AGAMALU 

ALI'I 

ALI'I PAlA 

ALOFA 

AMIO 

AMIO FA'ATAMALfl 

APOAPOAlGA 

ATUNU'U 

AVA 

E ALU ASO. E SAU ASO 

IE OLE OLA 

IETOGA 

IFOGA 

OLAMO lSI 

OLA MO OE LAVA 

Members of the nuclear and extended 
family 

Samoan language nest for pre-schoolers 

Servant 

Daughter 

Welcome to your ladyshJp/lordship 

Tradition: attitude 

Wll11ng-spir1t to help 

Klndness 

Humility 

Htgh chief 

Sacred high chief 

Love or charity 

Attitude or behaviour 

Diplomacy or act In a respectable 
behaviour 

Counselling 

Country 

Respect or sensitive to others 

The day goes. the day comes 

The cloth of life (ietoga) 

Fine mat 

Ceremony of forgiveness 

Live for others 

Live for oneself 



0 OU MAMA NA 

OPOGI 

OSI 

OSI AlGA 

ususu 

FA'AALOALO 

FA'AIPOIPOGA 

FA'AULUFA.LEGA 

FA'AFOUINA 

F A'A.LA VELAVE 

FA'ALELEIGA 

FA'ALILOLILO 

FA'ALUPEGA 

FA'AMAONJ 

FA'AMALUMALUGA 

FA'AMATAI 

FA'ASAMOA 

FA'ATAU 

FA'ATONUTONUFOLAU 

FA'AVAE LE ATUA SAMOA 

FA'AKERJSIANO 

FAIA 

FAIFEAU 

FALEAITU 

FEAGAIGA 

FESOASOANI 

xil 

Good luck 

Embrace 

Encircle or conform 

Family commitment 

Chant 

Deference. respect. politeness 

Wedding 

Dedication ceremony 

Renewal or renaissance 

C rtsis or crises 

Reconciliation 

Confidential 

Ceremonial acknowledgement 

Honesty or integr1ty 

Embody or encompass 

Chiefly-way 

The totality of Samoan culture 
representing the key components of the 
Samoan Heart: the Samoan Way: 
Ceremonies: Protocols and Values: and 
Structures and Institutions: also 
represents the cultural system which 
makes the components functional in 
working with Samoans in the context of 
social work 

Deliberations among chief orators 

Director or steennan of the boat 

Samoa Is based on God 

Chr1stlan-like way 

Kin-relation: or bond 

Church Minister 

Comedy 

Covenant or code 

Help 



FIATAGATA • 

FOFO 

FONO 

FONO A ALI'I MA F'AIPULE 

GAGAN A 

GAUA'J 

LAUGA 

LAF'O 

LALAGA 

LOTO 

LOTOA 

LOTO F'ESOASOANI 

LOTO MAUALALO 

LOTO NU'U 

LOTU 

MAFULU 

MAFUTAGA A SAMOA 

MALIU 

MALU 

MANA 

MANU SAMOA 

MAMALU 

MAT AI 

MATAI SILl 

MATUATALA 

MEAAI 

M EAALOFA 

NU'U 

PAIA 

PAPALAGI 

PUIPUIGA 

xUi 

Proud 

Massage 

Meeting or conference 

Council meeting of chiefs and orators 

Language 

Commit 

Oratory or speech 

Donation or tip 

Small fine mats 

Heart 

Fearless 

Desire to help 

Humility 

Sen se of patriotism 

Church. rellglous or spirttual beUef 

Name of a Samoan vlcttm 

F'eUowshlp of Samoans 

Death: or funeral 

Calm 

Power or authority 

Samoan Rugby Union National Team 

Dignity 

A person bestowed with a chiefly title 

Paramount chief 

The corners of a Samoan meeting house 

rood 

Gift 

Village 

Sacred 

Caucasian person 

Protection : or safeguard 



PULE 

POUTU 

SA 

SI'I 

SUA 

SUAfA 

SUAMATAMULI 

TAULE'ALE'A 

TAUT ALA 

TAUTUA 

TAGALOALAGI 

TAMA-AFAFINE 

TAPU 

TAPUI 

TAPUA'I 

TAPUAIGA 

TEU lA LILO 

TINA-ATALI'I 

TUAFAFINE 

TUSIGAIGOA 

TOFA UATASI 

TOG lOLA 

TO LOA 

TU MA AGA MAMALU A SAMOA 

TULAFALE 

TUPE 

KOMITI A fALETUA MA TAUS! 

xiv 

Au thortty: or governance 

Central post 

Sacred 

Material acknowledgement with gifts 

Ceremonial presentation of gifts and 
food 

Name or title 

Shame: or embarrassment 

Young man not yet bestowed with a 
chiefly title 

Speak 

Service 

Ancient God of Samoa 

Father-Daughter 

Sacred 

Make sacred 

WaJtlng in silence for good fortune 

Traditional worship for good fortune 

Disguise; or kept in secrecy 

Mother -Son 

Sister 

Registration of names for purposes of 
fundraJslng 

Consensus 

Sacrifice: or payment for saving Ufe 

Grey duck 

Traditions and customs of Samoa 

Chief orator 

Money 

Women's committee comprising Wives 
of high chiefs and orator chiefs 



XV 

SAMOAN SAYINGS / ADAGE / OR EXPRESSIONS 

E LE MOU LE TATOU GAGANA 
AUA TATOU TE LE'I FOLAU MAl VASA- The Samoan language will not 

vanish because Samoans did not 
sail from oceans afar 

E LE NA'O UPU MA TALA. A'O MEA E 
FA'ATINO E JLOA Al LE ALOFA- Not just words and stories. but 

actions and sacrifices one gives 
to show love 

E LE TU FA'AM.;\UGA PEASE TASI- No one stands like a mountain 
or an Island forever 

E FOFO A E LE ALAMEA LE ALA.\1EA - The fish 'aJamea· can harm a 
person and can aJso be used 
to cure the same injury. This 
saying. therefore. Implies that 
the people who cause an Injury 
are the very people who can fix 
the same injury. 

E SUI FAJGA AE TUMAU FA'AVA£ The style may change bu t the 
foundation remains unchanged 

E LELE ALE TOLOA AE MAAU ILE VAl The grey duck Toloa may fly over 
land. but always returns to 
water where It belongs 

E FA'AVAE ILE ATUA SAMOA The foundation of Samoa is 
based on God 

lA GATA AI I TOTONU 0 FALE 
NEI LE MEA UA TULA'J MAl- What has happened or has 

artsen m ust be kept and 
restricted within thls house. 

0 LAU PULE LEA. FA'FETAJ LE ALOFA 
MALE AGALELEI- Your authority Is thls. t hank you 

for your love and generosity 

OLE ALA ILE PULE OLE TAUTUA The way to ru le or to authority is 
through service 

FA'AFETAl TAUALO. FA'AFETAl TAPUA'J Thank you for rowtng (steerman 
to crew) and for your prayers 
(steerman to people on shore) 

TA'ATIA MAl LOU FINAGALO 
SE'I IAJ SE TAIMI ONA LOGO ATU LEA - Lay your request with me and I 

will let you know in due course 

TOFA MALE FA'AUTAUTAGA 
LOLOTO OR UTAGA LOLOTO - Be cau tious and wise In 

deliberating over something 




