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ABSTRACT

Work is one important aspect of inclusion for people with intellectual
disability. Success at work and inclusion in the culture of the workplace is a
crucial step towards community membership. This research explored the
potential of workplace culture analysis for identifying inclusive
characteristics of New Zealand workplaces where people with intellectual
disability were employed. Eight different workplaces were surveyed and
patterns and variations in job entry, orientation and training, company
policies, job design, custom and practice, and social opportunities were
examined. Several factors influencing inclusion of employees in the
workplace culture were identified, e.g. full-time vs. part-time, level of
employment support, limiting expectations, employer and co-worker
attitudes. The implications of results for tertiary transition programmes and

further research are discussed.
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