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Abstract

Current recommendations within the field of early communication intervention (ECI)
includes a family-centred approach, the establishment of a collaborative relationship
and using naturalistic learning opportunities as a context for intervention delivery.
These suggestions have led to the development of a triadic intervention relationship
which involves the family-speech-language therapist (SLT) and family-child
relationship. However, the practical application of these recommendations in both
contexts of the intervention relationship need to be guided by the families' cultural
values. The cultural construct of individualism-collectivism has been recommended as a
way of understanding the relationship between the individual's cultural value patterns
and how this might be displayed in their communication behaviours. The mode of
telepractice was used in this exploration of delivering ECI cross-culturally as it enabled
the investigation of the triadic relationship and provided access to a culturally different
context. Despite the capacity of telepractice to provide services across cultures, no

studies have been published on its delivery of ECI cross-culturally.

A practitioner inquiry design was chosen to explore the implementation and
investigation of my personal practice in delivering ECI while adjusting it to meet the
families’ cultural needs. An adapted version of the Internet-based Parent-implemented
Communication Strategies (iPiCS; Meadan et al., 2016) programme was delivered to 2
parent-child pairs from Malaysia, a nation that has been identified to exhibit cultural
value patterns that align with collectivism. The qualitative data collection methods were
also used to support ongoing planning and implementation of ECI. This included
ethnographic interviews, field notes, parent-child observations and self-reflections
which were analysed using an inductive and a deductive approach. The key findings
that emerged were the themes (1) Engagement and Collaborative Strategies, (2)
Experience of Early Intervention (EI), (3) Parenting Values, and (4) Perception of
Support. These themes were discussed and presented as a Cultural Practice Model for

SLTs to use when delivering cross-cultural ECI.



Acknowledgements

First and foremost, to God, whom I would like to thank for His faithfulness to me
particularly throughout this journey in the last year. Although there were many
unexpected surprises, it is in these moments that | experienced a greater sense of Your

unfailing love, grace and mercy.

I would like to acknowledge my supervisors Dr. Elizabeth Doell and Dr. Sally Clendon.
To Dr. Elizabeth Doell, my heartfelt thanks for your support during a very difficult time
for me. You were empathetic yet believed in my ability to complete work to a high
standard. Thank you for sharing your wisdom with me throughout the year, it has grown
my love for learning and understanding. To Dr. Sally Clendon, thank you for your

meticulous proof reading skills, feedback and suggestions.

To Dr. Tze-Peng Wong, my cultural supervisor, | appreciate the extra time you have

spent supporting my research study. You have been so approachable and willing to help.

Thank you to Massey University for their financial support through the Massey

Masterate Scholarship. It is greatly appreciated.

My dearest husband and life partner, Jonathan, | am grateful for your support on this
journey and in every aspect of my life. The list of your husband qualities has continued
to blossom including advanced level listening skills to my rambling thoughts in the wee
hours of the morning, driving us out to McDonalds after a long night of writing,
knowing when | needed my favourite snack to motivate me and even checking my
references! Not to mention your constant encouragement throughout the last year was

vital in the completion of my thesis.

To my Dad, thank you for paving the way by getting your PhD, and to Mum, thank you
for being so strong and showing me what perseverance looks like in challenging times.
To my siblings, Ben, Grace and Gloria, thank you for your encouragement throughout

the process that extended to listening to me talk (a lot) about my research.



Su'Rynn, thank you for being part of my challenges in this endeavour. Not to mention
your efforts in proof reading my work. As usual, you have shown me how much you
invest into our friendship even though we are no longer living in the same city. Abigail

and Sarah, thank you always rooting for me — you are such wonderful friends to me.

Finally, to my participants, my work is inspired and dedicated to families like you. Our
journey together has reflected your strength and resolve as parents to be the best that
you can for your children and family. This experience and knowledge alone will

continue to drive the work that | do.



TABLE OF CONTENTS

ADSTFACT ...ttt i
ACKNOWIEAGEMENTS ...ttt te et s e e e neenee e iii
Chapter ONe: INrOUUCTION .......ccueiuiiiiiiie et 1
IO T 100 (o[ (1 T USRS 1
1.2 Rationale for this StUAY ........cccciiiiiece e 2
1.3 RESEAICH ATIMS ...ttt b bbbt 3
1.4 The ReSEArCh CONEXL ......cciiviiiiiirieese e 3
1.5 The Structure 0f the THESIS .......cviiiiiii s 3
Chapter TWO: LItErature REVIEW........cc.oiiiiiiiiiiieieiee e 5
2.1 INEFOAUCTION ...ttt 5
2.2 Culture and COMMUNICALION .......ccviiiiiieieieeree s 5
2.3 The Cultural Dimension of Individualism-Collectivism...........cccccoovininieiiiinnnn 6
2.4 Collectivism iN MalaySia..........coveiiiiiiieiiece e 8
2.5 Delivering Early Communication INtervention...........ccccceevvevieiieeic e e 9
2.6 Family-SLT RelationSNip ......ccooiiiiiiiiieee e 11
2.6.1 Family eNQAgemMENL. .......cccveviiieieeie ettt 11
2.6.2 Collaborative partNership........ccccceoiiiii i 13
2.6.3 Cultural consideration of family-SLT communication processes. ................. 14

2.7 Family-Child RelationShip .......cccooveiiiiiic s 16
2.7.1 Parent-child communication Strategies. ........ccovveriieiiieiiie e 16
2.7.2 Cultural consideration of parent-child strategies. ..........ccccoveveniniiiinienenn 18

P T = 1= o] - Tod oSSR 20



2.8.1 Telepractice in early iNtervention. ...........cccovveiieiiiie i 21

2.8.2 The internet-based parent-implemented communication strategies

0100 ] £ 10011 11T PRSP PPPTPR 23
2.9 CONCIUSION ...t 24
Chapter Three: Methodology .......c.cocveiiiiiiieit e e 26
S L INEFOTUCTION ... 26
3.2 ReSEarch QUESTIONS ......ccouiiuieiiieie sttt st neenre e e 26
3.3 RESEAICH DESIGN ...t 27
3.3.1 PraCtitioner INQUITY. ....cooueeiie ittt sane e snne s 27
3.4 Recruitment and PartiCIPantS............cuoieieiierererie e 28
3.4.1 Family-child partiCipants. .........cccoeririniiieie e 29
3.4.2 The researcher and the SLT. ..o 29
S5 PIOCEAUIES ...ttt bbb 30
3.5.1 Phase 1: ASSESSIMENT. ......eeveieiiiiriesiisiesieeee ettt sttt sbe et 31
3.5.2 Phase 2: Planning-implementation. ............cccccovveiioieiieseeie e 32
3.5.2. 1 FIISE SESSION. ...ttt bbb 32
3.5.2.2 Coaching cycle and reVIEW. ..........cceviieieiiiiieeeee e, 33
3.5.3 Pase 3: WIaD-UP. ...cveiueeriieieiiesieesiesee e e ste e e e sae et steente e sraenae s e sneene e 35
3.6 Data COlBCHION ..o s 35
3.6.1 EthnographicC INTEIVIBWING. .......cccoiiiirieieieieie e 35
3.8.2 FIEIU NOLES. ...t 36
3.6.3 Parent-child 0DSErvVation. ............ccoceiiiiiieieiceee e 37
3.6.4 SEIf-TEFIECLION. ....ocviiiiiieee e 37
T A I =Tod 1070 oo V2SRRI 38
3.8 Data ANAIYSIS ....ecuviivieiecie e e reene s 38

Vi



3.0 TTUSTWOITNINESS ...ttt 41

3.10 EthiCs CONSIABIALION. ........oviiiiiiiiiiesieeiee et 42
311 CONCIUSTON ...ttt 44
Chapter FOUI: RESUILS.........eiiiee e e 45
A1 INFOUUCTION ..ttt bbbt 45
4.2 The Parent-Child PAIIS ..........ccoiiiiiiiiiieieeice s 45
4.2.1Lindaand Danielle. ... 45
4.2.2 SaMaNtha and JASPET. .......coeiiiiiieieieie e 46
4.3 Thematic ANalysisS OULCOMES........ceeiiiieriieie e 47
4.4 Engagement and Collaborative Strategies.........cccovvvviviiieiieeiie e 48
4.4.1 Understanding family activities and expectations. ...........ccccevverenirienininennenn 48
4.4.2 Facilitating reflection. ............cccooeieeii e 50
4.4.3 AFFITMALION. .o 51
444 AGAPTALION. ...ttt bbbt 52
4.5 Experience of Early INterveNtioN.........cccovviiiiieiece e 54
4.5.1 Involvement in early INtErVENION. ........cooiiiiiiccie e 54
4.5.2 Early INtervention Strategies. .........cccoeieiereneninieieeeee e 56
4.6 Parenting ValUES.........cooiiiiiiieie e 57
4.6.1 Perception OF PlAY. ......cceoviiieececee e 57
4.6.2 Parenting DENAVIOUIS. ........ccviiiiieciei e e 58
4.7 Perception OF SUPPOIT.......ccuoiiiiiiiesiisese e 60
4.7.1 Support for the Child. ..o 60
4.7.2 SUPPOIt TOr the PArENL. .......ooieeee e e 61
4.8 Communication and Cultural OULCOMES ...........ccoveiviiierieiiiree e 62
4.8.1 Linda and Danielle. .........cccooiiiiiiiiiieee e 63



4.8.2 Samantha and JASPET. ........ccvieiiiiii e s 64

4.9 CONCIUSTON ...oviiii ettt bbb 65
Chapter FIVE: DISCUSSION ....c..cciviiieiieeiieeie st ste et ettt ta et e sba e estaesnesneeareeee e 66
5.1 INEFOUUCTION ...t bbbt 66
5.2 The Cultural Practice MO .........cccoviiiiiiiiieit e 66
5.3 Identifying Cultural Considerations ............cccocvevieiieiicie e 67
5.3.1 EthnographiC iNterVIEWING ........cccveiiiiiiie i 68
5.3.2 Facilitating refleCtion. ..o 69
5.3.3 AFFIIMALION. ..o 70
5.3.4 SUMIMAIY. ...tiieiiiieestiee e siee et e e e s et e st e e et e e et e e e bb e e e be e e eseeeaseeeanseeeanseaeas 71
5.4 Considering the Family-SLT Relationship..........ccccooviiiiiiiieseen, 72
5.4.1 Early communication intervention roles and responsibilities......................... 72
5.4.2 Engagement in early communication intervention. ..........ccccceeveevveviesieeninn, 73
5.5 Considering the Family-Child Relationship...........cc.ccooviiiiiiiiiieees 74
5.5.1 Family expectations and relationships. ...........ccccevvveveiieiieeie e 75
5.5.2 Parent-Child INtEraCtion. ...........ccooviiiiiiiiiice e 76
5.5.3 Context fOr 18arNING. ........coeieiiiiiesiieee e 78
5.6 Parent Perception of Early Communication Intervention Qutcomes..................... 79
5.7 CONCIUSION ...ttt ettt 81
Chapter SiX: CONCIUSION .......oiiiiiieieieee e 82
6.1 INEFOAUCTION ...ttt 82
6.2 Purpose and RatioNale ..o 82
LCRRC T @3=To 0] 17 Y7 S 83
6.3.1 Cultural familiarity. ........cccoeiiiiiice e 83

viii



6.3.2 EthnographiC iNtervIEWING. .......cccveiiiiiieie s 84

6.3.3 Data collection and analysiS ProCeSS. .......cccccoeiereririerieiieiene s 85
6.3.4 SAMPIE SIZE. ..o e 86

6.4 IMplications fOr PraCtiCe.........ccoiiiiiieie e 86
6.5 Implications for Future RESEArch ..........ccooviiiiiiiiieeee e 88
6.6 CoNCIUAING REMAIKS .......oviiiiiiieiiee s 88
RETEIEINCES ...t b et 90



F AN o] o 1=T o [ [or =SOSR 102

AppendixX A: RECTUITMENT LETET ......coiiiiiiieeeese e 102
Appendix B: Participation Information Sheet ............ccccooveviiieicie e 103
Appendix C: Participant CoNSENt FOIM .........cccveviiieiieii e 105
Appendix D: Pre-intervention and Post-intervention interview protocol.................. 106
Appendix E: Language Tree handouL..........ccccoveieiiienininiecie e 108
Appendix F: Visual of early communication intervention.............ccoccceeveveiiieiveenenn, 109
Appendix G: Example of strategy handouts............cccevveiiieiiciiiciic e 110
ApPPendixX H: ACLION PIAN .......ooiiiiii s 111
Appendix I: Collaborative FrameWorK...........cccvevveieiieiiee e 112
Appendix J: Massey University ethics approval ..........ccccceevveiiiiiie s 116



LIST OF FIGURES

Figure 1: Summary of intervention phases and activities .............ccccccevveveiieiiece e 30

Figure 2: The coaChing CYCIE ........ooiiiiie e 34

Figure 3: Key findings of the thematic analysis...........ccccccoeviviviiiii i 48

Figure 4: Cultural Practice MOdEl...........cccooiiiiiiii e 67
LIST OF TABLES

Table 1: Code DOOK BXCEIPL .....cveiiieiieeie ettt e e e s e e sneesre s 41

Xi



