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ABSTRACT 

Routine outcome measurement in mental health services is becoming standard 

practice around the world and has benefits for the public, researchers, funders, 

managers, and most importantly cl in icians and clients. New Zealand's chi ld and 

adolescent mental health services mandated the use of the Health of the Nation 

Outcome Scale for Children and Adolescents in 2005. Unfortunately, this decision was 

not based on a systematic or comprehensive review of available measures, as had 

been the case overseas. This research aimed to identify and recommend a measure 

that was psychometrically robust, feasible, and usefu l to multidisciplinary practitioners 

in New Zealand. The six studies conducted also contributed to the scarce literature on 

practitioner's opinions about routine measurement and the su itabil ity of an overseas 

measure for a New Zealand population. A postal survey and focus groups with 

practitioners indicated mixed support for outcome measurement, with few measures 

identified or recommended by participants. Although many barriers were endorsed, the 

reasons to use measures were generally rated as more important. An extensive 

search of the international l iterature provided an up-to-date review of outcome 

measures for young people. From the initial 1 665, six short-listed measures were 

reviewed by experts and practitioners before the Ohio Youth Problems, Functioning, 

and Satisfaction Scales was recommended as most suited for multidiscipl inary 

interventions. Two further studies provided prel iminary data about the Ohio Scales' 

(developed in the USA) suitability for use in New Zealand. Consultation with cl inicians, 

parents, and young people indicated minor wording changes would improve its 

appropriateness for New Zealand. Then, a New Zealand field-test indicated the 

psychometric properties of the measure were preserved, but sign ificantly different scale 

scores were found in comparison to a community sample from Ohio, USA, although 

this could have been a product of the small sample size. The Ohio Scales offers 

clinicians the necessary balance between breadth of content, brevity, and psychometric 

strength for its use to benefit their practice and the organisations they work in .  
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AUTHOR'S NOTE 

This thesis presents six studies on the topic of outcome measurement with young 

people in New Zealand. The fi rst four studies were funded by a research contract with 

the High and Complex Needs Unit (HCN). The HCN Outcome Measurement Project 

was u ndertaken by a team of five clin ical psychology researchers, of which I was a 

part. These studies were presented in a final report to HCN (Harvey, Barry, Fitzgerald, 

Evans ,  & Bennett, 2007) , which is now publically available on their website. I would 

l ike to acknowledge the work of the team and make clear my contribution to the project 

and its connection to this thesis. lt should be noted that from the outset of the project, 

it was agreed by the Principal Investigators (Prof. Evans and Or Harvey) that the work I 

contributed would be considered suitable for submission as my doctoral thesis. 

I was involved in all aspects of the project from writing the initial proposal to the oral 

presentation of the findings to HCN staff. While individual team members worked on 

specific studies, I was involved in all four, to varying degrees, as fol lows : 

• Practitioner Survey - i nvolved in the design of the survey and analysis of the data 

• HCN Advisor Focus Groups - involved in the development of the questions and 

recruitment of participants, was one of three facilitators, conducted independent analysis 

of the transcripts 

• HCN Practitioner Focus Groups - involved in the development of the questions and 

recruitment of participants, was one of two facilitators, conducted independent analysis of 

the transcripts 

• Measure Review - ( led this study) completed the search in its enti rety, was one of two 

researchers screening the results, one of four reviewers of the final measures 



V 

In addition ,  the written work presented in the HCN report is not repl icated exactly in this 

thesis. The chapters here were written by me using the data and analysis from the 

orig inal project ( in addition, the introductory chapters, the two additional Ohio studies, 

and the concluding chapter are my own work, independent of the HCN project/report) .  

Parts of Chapter 8 are drawn from a second contracted report completed for HCN 

(Barry, Baken, Fitzgerald, Evans, & Harvey, 2007), which is not publically available. 

Those parts were written by me originally, and small, relevant portions have been 

adapted for use in  this thesis. The two reports referred to in this note are: 

Harvey, S., Barry, A., Fitzgerald, J., Evans, 1., & Bennett, S.  (2007). Best practice outcome 
assessment for children and youth with high and complex needs. Unpublished report 
for the High and Complex Needs lntersectoral Unit. Massey Psychology Clin icfThe 
Psychology Centre. Palmerston North/Hamilton , NZ. 

Barry, A., Baken, D., Fitzgerald, J., Evans, 1., & Harvey, S. (2007). Preparing a formal 
outcome monitoring protocol for use with High and Complex Needs cases. Unpublished 
report for the High and Complex Needs lntersectoral Unit. Massey UniversityfThe 
Psychology Centre. Palmerston North/Hamilton , NZ. 
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