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ABSTRACT

The present study investigated the psychological factors that relate to Occupational
Overuse Syndrome (OOS). The specific focus of this study was the work related
behaviours associated with OOS. OOS is a condition in which sufferers experience pain
in the neck, shoulders and/or upper limbs, and is often work related. Previous research
in this area has found a relationship between OOS symptoms and work related
behaviours encompassed by the Type A Behaviour Pattern. The current study was

designed to increase knowledge in this area.

A total of 575 respondents completed a questionnaire designed to measure OOS, Type
A Behaviour, and Quality of Working Life. Correlations between the main variables of
OOS and Type A Behaviours found a consistent relationship between the syndrome
variables and the Speed and Impatience behaviour sub scale. Strong intercorrelations
were also found within the OOS variables and the Type A variables. One way analysis
of variances determined that there were a range of confounds between main and
demographic variables. To control for the effects of the confounds multiple regression
analysis was used. The percentage of OOS explained by the Type A variables was

small but significant.

The implications of the above relationships were discussed. The Speed and Impatience
behaviour type can be seen as a positive employee characteristic and therefore should

be further investigated in order to control for its maladaptive aspects.



1

ACKNOWLEDGMENTS

I would like to express gratitude to my supervisor, Dr. Mike Smith, for his guidance and
encouragement in the preparation of this thesis. Thanks also to Mr Kerry Chamberlain

for his assistance with the data analysis.

Many thanks to the other members of the research team Bert, Ross, Christine, Frank
Darby from Occupational Safety and Health Services, Department of Health, Jenny
Beek, Penny Harding, Corinne Ambler and David Patton from Independent Newspapers

Limited, for their assistance.

Thanks also to the various academic and office staff in the Psychology Department, who

in numerous ways have helped in my endeavours.

I would also like to express appreciation to my family and friends for their

encouragement and support.



TABLE OF CONTENTS

Chapter Page
PRENEN ¢ v imsem pamosan & 5o S R Pt s cemch xiaers Bl Gru @ E EaSEaGRTENbE E i
AEKIOWISHBEIMBIE o w1 & 5 o sams & 3 sammes & & Seh 5 8 SRR B T % @SS © w5 e i1
Table A COMENS ¢ 595 2 v oo i 5 0 F0ins § 5 1om & 1its 0 s 5 & bEid o iii
LESE0f TABIES: . & vocimim i & & soimo s & & bsssis i & oA © SN s ¥ 5 8 Heb < 5 v

1 TR G BACHN. o o Bk rompeotooa = Suen Shagon Wkl mosk s eeiisieaysiom g e oo ot Ty s 1
Occupational Overuse Syndrome . . ... .................0.... 1
Psychological Aspects 0f OOS & s s s o v cwn 5 % cems 5 % &4 68 @ = & 3 2
Typical VOS SUllrer" s PIOlilE » o s ponmo 8.6 00008 o ossimis 8 8 2 n 808 4 5 5o 7

2 THE TYPE A BEHAVIOUR PATTERN ....coveticeenccanaens 9
Psychological Foundations OFf TYPE A . ccs « v s v 5 sonins s €5 5 sisosis & a2 11
Alternative Views to Type A behaviour ........................ 11

3 THE RELATIONSHIP BETWEEN THE TYPE A
BEHAVIOUR PATTERN AND THE

OCCUPATIONAL OVERUSE SYNDROME . .......cc0ivvvuennn 14
Type A and Physiological Reactivity . ......................... 13
Type A behaviour and physical stress/strain . .. .................. 15

Nature of the Relationship Between Type A Behaviour
and Cororaey Heart Disease (CHB) «oox o cwwn » suwsn s s o 5 soeme x s 6 16

Type A behaviour and the Reporting Pattern of Stress



Suppression of Symptom Reporting - Theory One . ... ...... 17
Type ’As’ Positive Relationship with Symptom

BBRHIRE i v i v S sl 58 Sty B e s SN sy 19
Explanation of Symptom reporting Hypothesis . .. ................. 21
COREasion O CHaper FhiSE « « ¢ vivvww v o savein i o ool 3§ ¢ 2 9500 ¥ 8§ W 22

MEASUREMENT OF THE TYPE A

BEHAVIOUR TATTIERRK: 4 5 ssinvvs ws simmss Osbes @ 5 Knssisls & sime 23
Type A MeaSurementl voas v vaniia s g oomss s ins s 7 49 T o & Eae 23
The Structures INEIVIEW ..o« 2 o svimis o 5 amis s s 5 o 3 siwieie o o 5w 23
The Jenkins ACHVILY SHIVEY . « o v snven @ 2 snd & 6 & o cue w8 & wans 24
AN DISoIE amre s a5 R T A s 26
JAS Hard-Driving and Competitive scale . ................. 26
JAS Job InvOvement £8816. i ¢ v vomm i v b eli i s § 5 Snms & W 5 5 o 27
JAS Speed and Impatience scale . .............c.00vuunn 27
Potential Mediators of the Type A Behaviour Pattern - Chronic Heart
PHSERSE REHONSHID ¢ voi i vn v ssind s sob A ms a skl s s o, sl s = s 28
SBE w5 o5 was W ) SRR ¥ S R R o I8 S MR 5L R KR 28
WPE: ssia a5 5 SORE 55 S0 ¥ A UREA R TR 0% b E e © g e 29
Socio-economic Status and Education .................... 30
EmplOvmBnrSg « ¢ cowo s i cwnws 2 59 8o ¢ vasdes 8y B 30
Comment : Self-Report Approaches to Type A Assessment . . ......... 31
Divergence inresearch BnAIES o vooo » vaovsa s v v w5 5w sasarms ¥ s 32
New Directions in Type A 1e88a1ch « « voion 4 s van s 5 v sstesn® v 4 Ve 32
Conclusions of Chapter Four . . ........ ... ... ... 33
RESEARCH HYPOTHESIS AND METHOD .......ccc00teenen 35
The Current Research .. ..........c. it iiiinrenreneennnnenns 35

Cutrent Research HypothesiS . cous & ovios s o5 o593 8 6 a@smls 5 & yass 35



ITETIION, o s 5 s o 5 s) T AR T 65 o, S G S0 AR 1 245 36

SODIEEE - < iu o5 0e 2 amE 5 S RGaE 5500 @05 S0 0 T 98 S o 36
PRUCEAIIIE: 5 cunrn sommues, 25 s Tt i e S B e w5 TR S 36
Occupational Overuse Syndrome Questionnaire . . ... ......... 37
THE USEHONRAIE  BEEBON CMIE o s ovsooom vm s 6 cm w530 504 8 57 e & 37
EICES NISEEINR. © o ou ve oned 9 d oS s 0SS S8 &5 0w GRS 37
The: Ouestionnaire. | SEEHON TWO: w i w w s o wsw o s s o w s 6 6 s 6 S o5 5 a5 37
BESULAN caims i i iies 1696950896 595 S5 000858 ¥ 5 059 9 5S 39
Diata Analysis PIOCEANIES .« o vous v w5 s imiin e s ok s 4 e w5 o000 408 8 39
Comelations Between OB and TYPE A .. .onvcnsnrsioncansssvgns 39
05 Tolsrenrllafions o oo s e & 0 m s s e S e L ERe s aE s & fn s v 4]
Tope & Dot aiong s v e san P EA YR FILFSEEE 6 510 a7 58 S 50 41
Analysis of VEnarce 1or SEX aHl A8 oo nn s ramsams o8 msman v A 43
Analysis of Varanoe for Type 6f Work . ... cvvurcvivacsnanssrss 46
Anzlysis of Variance for PAperLoclHon . .. . «csuwcvvun s snm g sams s 46
Higrarchical Kepression AnalYSIS .. s ssssnvinsuns vs ssnnwsmems 48
TSN oo oo o 8k 3 A e i G e e e s i 0 50
Besearch HypBtheshs « o umnm s« 2w s 3 3 5% 5.5 5 859 % 253 0 508 7 960 5 0 ¥ 85 5 50
Explanaton of Analysis of Variance Results . . vivinsisaasmssamsws 33
S e 35 I R R T S SR TR B A SNSRI S 54
BB g e gt Dhe 19815 Bl T ol sl sl s iy 550 54
AYDEOE WA v ve 55 565 3150 9150 5 0 § 85 a9 0% S0 5 v 3 np s i ) A0S 5
PApts LOCBIRION. & v 5 a6 x 09055 & % 58 58 50 5508 90066 909 9.5 %8 9 0 0 56
Explanation of Correlationsl Results . . . .- v csnsnississmssavinsss o
EIS o e O T i B MR T R TR R A e 4,2 57
TRPER, o oo vt wiwi ace & m n b wie iy 5 0 S wie Do o wali ok s o 58

Summuary a0d Concluions: .. oo w v m v ss sremm o wmem 55 5% 0w 3064 0S5 59



Suggestons for Puture Researchl s cuscuvswss smssaas s v s smasnsms 62

REPEBENCES 6 cicisiasndnai@ i S8ms s ins ame s ms s s 5 i ms 63
APRISIINTER o e i inion s e o8008 o i SR T %0 e, o S o 0 76
AFPPENIME. 5 Covertog Lofer v v v nimss 56 630 s @988 8 % 6858w s 77
APPENRIEX B: Follow Up Leet ONE . a0 ssmen s wnms ev aa@sus 78
APPENDIX € Follow Up LESBE TWE . . cs oo ccme e cmmm amnnssms 19

APPENDIX D: The Independent Newspapers Limited Questionnaire
for Occupational Overuse Syndrome and Type A

BERIGAT tonruners sy Sy miuge wrma pevraion was) o i s 9w o = Som diEn e 80



Table

LIST OF TABLES

Page
Correlation Matrix for OOS by Type A Variables . ........... 40
Correlation Matrix for OOS Varables . ................... 41
Correlation Matrix for Type A Variables . ... ... iiiwn s 42
Means and F Ratios between Sex and Age
amcl Main Eifect Varables .o uemsmassssomen so 59 8585864 44
Means and F Ratios between Type of Work
sitid) P RS L s e i kR e s s s e s E e 45
Means and F Ratios between Location of Paper
Aol Main VAREDIEE o v ansnswvss s mevovsesys b5 5 a8 s s 47





