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11 It is of course possible that democracy and technocracy are not always conflicting and there is scope for 
complimentarity between the two. However, water reforms in Karnataka did not reflect such possibilities thus, I 
have not integrated such a discussion into the thesis. 
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PROUD CUSTOMERS WITH RIGHTS 

 
About 10,000 households in Bangalore’s slums have bought some bragging rights 
over the majority of the city’s urban poor. They now have water meters installed in 
their homes and clean, safe water flowing from their faucets. They also have become 
the proudest customers of the Bangalore Water Supply and Sewerage Board 
(BWSSB), whose slum connection program improved their access to piped water 
supply and brought about a marked change in their lives. 
 
Conceived and nurtured by the BWSSB’s Social Development Unit (SDU), a new 
unit established to address the social challenges of connecting the urban poor, the 
program offers affordable connection fees and other perks that attract even the 
poorest of Bangalore’s poor. 
 
With water in their homes, slum dwellers no longer line up on the streets to get water 
from the public tap stands. Women and men have more time to pursue economic 
activities. Children, especially girls, do not have to skip school just to fulfill their daily 
duty of fetching water for the household. Families’ health and hygiene habits have 
improved. More importantly, they no longer pay water vendors’ absurd prices. 
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Bangalore’s urban poor had only hoped, but never thought possible, that they can 
become legal BWSSB customers. As one satisfied resident put it, “We can claim our 
right and voice our concerns now that we are paying customers.” 
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