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11t is of course possible that democracy and technocracy are not always conflicting and there is scope for
complimentarity between the two. However, water reforms in Karnataka did not reflect such possibilities thus, |
have not integrated such a discussion into the thesis.
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PROUD CUSTOMERS WITH RIGHTS

About 10,000 households in Bangalore’s slums have bought some bragging rights
over the majority of the city’s urban poor. They now have water meters installed in
their homes and clean, safe water flowing from their faucets. They also have become
the proudest customers of the Bangalore Water Supply and Sewerage Board
(BWSSB), whose slum connection program improved their access to piped water
supply and brought about a marked change in their lives.

Conceived and nurtured by the BWSSB’s Social Development Unit (SDU), a new
unit established to address the social challenges of connecting the urban poor, the
program offers affordable connection fees and other perks that attract even the
poorest of Bangalore’s poor.

With water in their homes, slum dwellers no longer line up on the streets to get water
from the public tap stands. Women and men have more time to pursue economic
activities. Children, especially girls, do not have to skip school just to fulfill their daily
duty of fetching water for the household. Families’ health and hygiene habits have
improved. More importantly, they no longer pay water vendors’ absurd prices.



Bangalore’s urban poor had only hoped, but never thought possible, that they can
become legal BWSSB customers. As one satisfied resident put it, “We can claim our
right and voice our concerns now that we are paying customers.”
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Ashwinl Y § | TN

Bangalore: The Bangalore Wa-
ter Supply and Sewerage Board
(BWSSB) does not have a clue
ahout what happens to 315 mil-
lion litres of water per day
pumped from a distance of 98 km.
For, 35% of the 900 MLD water
being brought in to Bangalore is
unaccounted for.

What's worse, unauthorized
water connections are increas-
ing by the day and the board los-
es aminimumof Rs42lakh every
month as a result.

With summer round the bend,
the city islikely to grapple with
ashortage of drinking water as
pilferage and water leaks con-
tinue unabated. But BWSSB
seems to be oblivious to these
problems.

BWSSB supples 00 MLD wa-
ter to5.2 lakh households in Ban-
galore, which earns itarevenue
of nearly Rs 35 crore every
month. However, 35% of the wa-
ter supplied is unaceounted for,
with over 35,000 households en-
joying free water.

BWSSB officials said slums

Freeloader

in the city have unauthorized wa-
ter connections — there are 400
notified slums where 20% of the
population resides. Themain of-
fenders are slums at Pillanna
Garden, DJ Halli, Ejipura and
Neelasandra.

The minimum slab of water
bill is Rs 120 per month in the do-
mestic sector, while the maxi-
mum slab is Rs 800, Thus, theloss
incurred could be anywhere be-
tween Rs 42 lakh and Rs 2.8 crore
per month.

“Of the 35% of unaccounted
for water, 8-12% is due to unau-
thorized cormeetions, The board
has been trying to regularize wa-

Tl mesd ."-"'L &

S Wring

BW

# i
for slum areas
Area Amourt
Upto 600 saft Rs 550
500 saft to 12005 Rs2,000
1200 sqftto2400saft  Rs2500
Along with regularization charges, con-
sumers have t0 pay Rs 1740 tawards cor-
nection charges

ter connections for many years,
but with little success,” said of-
fivials. Since 1993 till date, around
50,000 connections have been
regularized.

Slums
Now, slum-dwellers cannot get

walel A \3-2-0¢

SB dry

away with unauthorized water
connections, From March 1,
BWSSB has been sending circu-
lars to all slum in Bangalore,
which have metered water sup-
ply. “We're giving consumers
time till April 30 to regularize
their connections.

1f they don't do the same within
the stipulated time, a penalty of
Rs 10,000 will be levied, apart
from a six-month jail term.” of-
ficials added.

As per the Board Act, pilfer-
aging can lead to both penalty
and imprisonment or just penal:
ty or imprisonment depending
on the nature of the case.

How to pay?

Connection charges can be paid
in two instalments. You can ap-
ply for connéctions by enclosing
hakku patras issted by the BDA,
slum ¢learance board and BBME
along with any proof of resi-
dence, like ration card, election
identity card, identity card is-
sued by the Karnataka Slum
Clearance Board along with the
application.

Gear up for water shortage

Like every year, this summer too
won't be different, for BWSSB
will face trouble in getting water
pumped up to Bangalore from

of water, revenue

threestations — T K Halli, Haro-
halli and Tatguni. 910 MLD wa-
ter is supplied every alternate
day But, come April, BWS8B too
will be affacted if thereisa pow-
er problem. About 50 cycles of
power is required every second,
for water to be pumped properly.
“Evenif it comes down bya cou

pleof cycles, then water willnot
get lifted. Asa result, only about
700 MLD or 800 MLD water will
reach Bangalore,” said another
official.

Despite BWSSB having re-
quested KPTC to rectify this
problem during summer, it has-
't been taken into consideration.
Bangalore will also face double
the shortage, if Bescom fails to
supply power ‘Lack of power sup-
ply in the city will hinder easy
transfer of water from a ground-
Tevel reservoir to the other. T will
become difficult tolift water dur-
ing power crisis,” added the of-
ficial

However, severely affected ar-
eas will be supplied with water
through tankers. This problem
persists till mid-May.

ashwini sathyanarayara@timesgroup.com
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