
Copyright is owned by the Author of the thesis.  Permission is given for 
a copy to be downloaded by an individual for the purpose of research and 
private study only.  The thesis may not be reproduced elsewhere without 
the permission of the Author. 
 



SOCIAL SERVICE, SOCIAL JUSTICE OR A MATTER 
OF FAITH? 

THE PALMERSTON NORTH 
METHODIST SOCIAL SERVICE CENTRE 

1963-2000 

A thesis submitted in partial fulfilment of the requirements 
for the degree of Master of Arts in History, 

Massey University, Palmerston North 

Helen Dollery 
2005 



Aclcnowledgements 

There are always debts incurred in the process of researching and writing a thesis, and I 

would like to acknowledge the people whose expertise, knowledge and patience I have 

drawn on over the past sixteen months. 

Staff in the History Department at Massey University have been helpful and supportive in 

many ways. I would particularly like to thank Dr James Watson for material assistance to 

attend a Melbourne conference; Dr Kerry Taylor for keeping me facing in the right 

direction; and my supervisor Professor Margaret Tennant for her breadth of knowledge 

and suggestions on how to improve the text. Its faults, however, are all mine. 

Archivists have also greatly aided my progress. I thank Lesley Courtney at the Ian 

Matheson Palmerston North City Archives, and Marcia and Fred Baker at the Methodist 

Church Archives in Christchurch. Marcia and Fred's ability to call to mind and hand a 

wondrous diversity of information, and their warm hospitality, are greatly appreciated. 

Everyone who I spoke to at the MSSC was helpful and generous. My thanks especially to 

Graham Pritchard, who found documents and answered questions with commendable 

patience. 

Profound debts of gratitude extend to my family, who kept faith when I found it hard to do 

so, and continued to love me at my most unlovable; and to my friends, who became skilled 

at guessing when it was OK to ask how it was going - and when to just keep going. 

Finally, I would like to acknowledge the sustained and often unheralded efforts of 

community volunteers, including those of the MSSC, without whose work and 

commitment we would all be the poorer. 

.. 



Abbreviations: 

AJHR 

csc 

MSSC 

NZCOSS 

NZCCSS 

NZFVWO 

NZJH 

NZMSSA/MSSA 

NZP ARS/PARS 

PNCC 

Appendices to the Journal of the House of 
Representatives 

Community Services Council 

Methodist Social Service Centre 

New Zealand Council of Social Services 

New Zealand Council of Christian Social Services 

New Zealand Federation of Voluntary Welfare 
Organisations 

New Zealand Journal of History 

New Zealand Methodist Social Services Association 

New Zealand Prisoners' Aid and Rehabilitation 
Society 

Palmerston North City Council/Corporation 



Table of Contents 

Acknowledgements 

Abbreviations 

List of photographs 

Introduction 

Chapter 1: The 1960s: 

1 

'Steady does it' meets the 'explosive sixties' - New 17 
Zealand in the 1960s 

Antecedents and Mission Development 20 

Founding principles and establishment of the MSSC 22 

Community Development 24 

Education 25 

Programmes and Initiatives 26 

Summary 30 

Chapter 2: The 1970s: 

'The right to fully participate?': New Zealand in the 31 
1970s 

The Palmerston North context 33 

TheMSSC 35 

Programmes and Initiatives 38 

Funding 40 

Education 43 

Community Development 46 

Summary 48 

Case Study One: West Street Hostel 50 



Case Study Two: The Home Support Service 

Chapter 3: The 1980s: 

From Muldoon to monetarism: New Zealand in 
the 1980s 

The Palmerston North Context 

TheMSSC 

Funding 

Programmes and Initiatives 

Education 

Community Development 

Summary 

Chapter 4: The 1990s: 

60 

71 

76 

78 

79 

83 

89 

90 

93 

The Social Laboratory continued: New Zealand in 95 
the 1990s 

The Palrnerston North Context 103 

TheMSSC 107 

Community Development 109 

Programmes and Initiatives 112 

Education 119 

Funding 121 

Summary 125 

Conclusion 127 

Endnotes 131 

Bibliography 148 



List of Photographs and Images 

Page 29: George Baber and Ann Olsen with Christmas hampers 
Source: Baber, Towards Wholeness, p.10 

Page 53: West Street Probation Hostel opening. 
Source: Baber, Towards Wholeness, p.35. 

Page 60: Bertha Zurcher reading with children. 
Source: Baber, Towards Wholeness, p. 26. 

Page 64: Bertha Zurcher with Home Support caravan. 
Source: Baber, Towards Wholeness, p. 25. 

Page 108: MSSC Building at 663 Main Street. 
Source: IM Palmerston North City Archives: A.25/191, Box 3. 

Page 118: National Action on Poverty rally poster. 
Source: Methodist Archives, Christchurch: PN Parish Council 
Reports, 1990s. 




