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$ ORWH RQ IRUPDW

7KLV H[HJHVLV LV DYDLODEOH LQ WKUWRNRX RUMDWADGLQJ WKLV H[HJHVLV RQ SDSHU RU DV Db

GLJLWDO 3') \RX DUH HQFRXUDJHG WR MRLQ XVb

~QWHUDFWLYH OLUR ERDUG DORQJVLGH \RXU UHDGLQJ LQ WKH LQWHUDFWLYH GLJLWDO!
IRUPDW YLD OLUR

'LILWDO 3')
7KHUH - OO0 VD\ NLD RUD DQG ZH FDQ KDYH D FKDW YLDbD

3ULQWHG FRS\ XSRQ UHTXHVW VWLFN\ QRWHV $IWHU DOO LW VWDUWYV ZLWK Db
FROYHUVDWLRQ

/7R YLVLW WKH OLUR H[HJHVLVY FOLFN KHUH
KWWSV ELW O\ P)ZEZ
3DVVZRUG FRQYHUVDWLRQ

SHFRPPHQGHG YLHZLQJ YLD ODSWRS RUD
FRPSXWHU QRW D PRELOH GHYLFH


https://bit.ly/46mFwbw

SEVWUDFW

7KH ZLGHU SUREOHP WKLV ZRUN UHVSR
'LVDEOHG SHRSOH DUH QRW PHDQLQJIX
SROLF\ GHYHORSPHQW LQ $RWHDURD 1
YDULRXV IDFWRUV 7KLV ODFN RI LQFOX
SROLF\ RXWFRPHV IRU WKRVH LW VHHN

+RZ GRHV WKLV '"HVLJQ ZRUN FRQWULEX
7KLV SURMHFW H[SORUHV WKH GHVLJQ
SDUWLFLSDWRU\ DQG FROODERUDWLYH
WKH YRLFH RI OLYHG H[SHULHQFH DV D
H[SHUWLVH DQG NQRZOHGJH IRU SROLF

‘KR LV WKLV ZRUN IRU"
7KLV LV IRU DQ\RQH VHHNLQJ WR XQGH
DSSURDFKHV ZLWKLQSR®HFE VSDEHO ID/\C
EH\RQGKRVH PRVW LQWHUHVWHG PLJK
DGYRFDF\ JURXSV RU 'HVLJQ DQG 3ROL

OHWKRGV XVHG b
&ROODERUDWLYH '"HVLIJQ PHWKRGYV DQG
FRGHVLIGBURRGXFWLRQ SDUWLFLSDWRU\)\

KDW GLG ZH OHDUQ" -

uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu

—QFOXVLRQ EHJLQV ZLWK WKH VPDOOHYW ¥WRSoA¥RKSBFW Kk wwmwoPDBSDJIH E\ DXWKRU S
OLWHUDWXUH VXUURXQGLQJ FROODERUDWLYH GHVLJQ VSHDNV WRb

PLQGVHWY DQG SULQFLSOHV 7KLV ZRUN DUJXHV WKDW VPDOOD

DFWLRQV DUH D SDWKZD\ WR LQFOXVLRQ DQG WKH JURZWK GRYP WH[W RI WKH DEVWUDFW FDQ DO EH~-UHDG DV D *RRJO
VXFK PLQGVHWYV GRXEOH FOLFN WKH WKXPEQDLO WR WKH UEIKW:= RU FOLFN OLC

KWWSV ELW Oe=E- M=l .



https://bit.ly/4c1jZXg

6XJIJHVWHG SDWEKZDAL

1 \RX DUH LOQWHUHVWHG LQ
a FROODERUDWLYH GHVLJQ WKHRU\ M&XPsS WR S

a WKH GHWDLO RI D FROODERUDWLYH-BHVLJQ SURFHVV MXPS WR S

a UHFRPPHQGDWLRQV RQ KRZ WR JH® VWDUWHG MXPS WR S

. H\ZRUGYV

&RGHVLIQS BARRGXFWLRQ ([SHULHQFH 'HVLJQ &ROODERUDWLYH 'HVLJQ 'LVDELOLW\ +HDOWK 3RO
+RPH .ALQJD 3DUWLFLSDWRU\ 'HVLJQ 3ROLF\ 3URFHVV 'HVLJQ


https://miro.com/app/board/uXjVKuhutUI=/?moveToWidget=3458764595703423239&cot=14
https://miro.com/app/board/uXjVKuhutUI=/?moveToWidget=3458764595703423269&cot=14
https://miro.com/app/board/uXjVKuhutUI=/?moveToWidget=3458764595703423296&cot=14

&EROWHQWYV

$ 7KH %DVLFV Bl ) 352&(66 :KDW GLG ZH GR"b B - b B
$Q RYHUYWBLHZDb ‘RUNV FLWHG % LBOLR.
% )ORXULVKLQJ 7RIJIHWKHU b 3URFHVV $DSh S
7KH ZLGHU SURMHFW FRQWH[Wb
S * 352&(66 5H5HFWLRQV . $SSHQGLFHV

'KDNDZKDQDXQJDWDQJD UHODWSRQVKLS EXLOGLQJ b
& 'H4QLQJ D 'HVLJQ SURMHFW2BWLRQVb

S &UHDWISYLW\b 1%6HFWLRQV - DQG . DL
SHFLSURFLW\b DYDLODEOH GLJLWDOO\
' BHVHDUFK TXHVWLRQ DQG DILPRHb DPELJXLW\ SSRZHUbDb SULQW XSRQ UHTXHVW
S
+ 62 :+$7"b
( +2:"Db S
OHWKRGR®RJ\b
&RQWH[W 58YLHZb — 'LVFXVVLRQ

3UHFHGISQWVb S


https://miro.com/app/board/uXjVKuhutUI=/?moveToWidget=3458764595703423222&cot=14
https://miro.com/app/board/uXjVKuhutUI=/?moveToWidget=3458764595703423275&cot=14
https://miro.com/app/board/uXjVKuhutUI=/?moveToWidget=3458764595703423305&cot=14

*ORVVDU\

7KLV ZRUN IHDWXUWSHFFR QW IBODWQJIXDJIH b
$ TXLFN RYHUYLHZ RI VRPH FRPPRQO\ XVHG WHUPVY DUH GHVFULEHG EHORZ

$ EURDWURNHDFREBPLF GH4QLWLRQ IRU WKH SXUS
ARSI, \\ KLV H[HJHVLY LQWHQGHG WR HQFRPSDVV DOO FR
"HVLJQ (ISORUHG LQ PRUH GHWDLO LQ OHWKRGRORJ\

[ LWHUD 7KH DEFWLYLW\ XQGHUS®BDRNGXQFBA\LRRUWRHD P b
SHYLHZ OR/JI-HS'IE{FRNLQJ UHDGLQJ DQG FRPPHQWLQJ RQ D VDPSOH RI UH
DQG SDSHUV UHODWLQJ WR GLVDELOLW\ KRXVLQJ LQWHUYHQC

&RSURG XE -Q WKH FRQWH[W RI' WKH JORXULVKLQJ 7RIHWKHU S SuEaVIsI-TAYelY H$VE/WD%W|RE%)G FRORXU V\VWHP FRGLQJ WKH UHSRUWYV LQYRO

WKDW DFNQRZOHBURGWFHH RER RI NQRZOHGJH DQG eIRUENVISIBRY /| 0| WHUDWXUH UHYLHZ $OVR D YLVXDO PHWDSKRU IRU W
FROODERUDWLYH PHWKRGV DFURVV WKH HQWLUH V FRPELODWLRO RI WGERZOHG JH

HDOLV $ W\SH Rl VIVWHPDWLF OLWHUDWXUH UHYLHZ IRFXVHG RQ V
VSRR °XU FROODERUDWLYH JURXS FRPSGHQMWOUI\SDHRSOH o DGGUHVVHV WKH TXHVWLRQ :KDW ZRUNV IRU ZKRP XQGHU
LIV DV GLVDEOHG DQG DUH VLWXDWHG DFURVV $RWHD UKXsRAN: VA KRZ DQG ZK\" :RQJ * HW DO

PEVIYYY 7KH SUHIHUUHG WHUP ZLWKLQ WKLV UHVHDUFK BUR
LQ OLQH ZLWK DJUPDWLYH ODQJXDIHGXRUIDB\L YD \BL
CHSNSRSNONSE VWUDWHJI\ GRFXPHQWY O0DUWLQ

TN RIRTE - S OARWN KWRIMD FRQ LEILWIDERD HG SHRSOH  OLWHUDOO\ WUDQV
DHIR: SHRSOH LQ WKH SXUVXLWDRMWHPSRZHUPHQW b

p TKH XVH Rl ZH DQG - DUH XVHG WKURXJKRXW WKLV H[HJH\
ZKHQ GLVFXVVLQJ WDQJLEOH SURFHVYV VWHSYVY DV WKHVH ZHL
FDUU\ RXW 7KH UH5HFWLRQV LQ WKLV H[HJHVLV ZHUH DQ LQ
FDVH - LV XVHG ZKHQ UH5HFWLQJ RQ GHVLJQ WKHRU\ b

$ OARUL WHUP HQFDSVXODWLQJ DVSHFWV Rl KRXVH
LQFOXGLQJ D VHQVH Rl SODFH DQG FRPPXQLW\ ZKH
FROOHFWLYH LGHQWLW)\ LV OLYHG RXW ODUWLQ
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7R 6XVDQ WKH *-) TXHHQ PRVW FROQEHFWHGFRPPXQLW\b
FROODERUDWRU KXVWOHU LGHDV Zg§L]]
FRQVSLUDWRU QRQH RI WKLV ZRXOCGEKDYH KDSSHQHGDb

o

JHW

SROLF\

| R O

ZRU

PLWK DQG FR

&RUH 5HVHDWFKD

Kia ora!

+ Who is here?

- What emoji / doodle describes
how you're doing today?

o)

&RSURGXFWLRQ
fHDP

7R DOO RI WKH &37 IRU \RX
DGYRFDF\ SDWLHQFH DQG UXVW <RX DUHb
WKH SURMHFW - VLPSO\ VHDG WKH FDOHQGDUb
LQYLWHYV 7KDQN \RX IRU WHH WLPH DQGb

HQHUJ\ WR VKRZ XS VR WKREKJKWIXOO\ HDFK
WLPH .D NLWH DQ

HQWKXVLDVP b

7KH BRIRGXFWLRQ 3URIMHF W
AULD IRU ZHOFRPLQJJPH WR \R
PHHWLQJV IRU HDYHVG&URSSLQJ
LGHDVY DQG FDNH )RUW EHLQJ P

-

7R /LY IRU OHDGLQJ WKHYI zD\ WR 5RED
IRU WKH OLEUDU\ VROLGPULW\ b)UDQ IRU WKH
FUHDWLYH RXWOHWY %WLGJHW IRU WKHb

UHVHDUFK SUDJPDWLVP QG 0XP IRUD
QHYHU IDLOLQJ WR DVN ERXW P\b
FRXUVH
7RLE — %RQ\D .D\GD $UOH /XND b

(PSUHVV P\ IXUU\ qULWLQJb
FRPSDQLRQV \RX PIDGH LWb
IDU OHVV ORQHO\ B HYHU\ERG\b
VKRXOG ZULWH WKFLU H[HJHVLV
ZLWK D SHW QHDUH

X

\b

$QMXOL IRUDb

EDWXNQJ WKHb
HSWKW RIb
|l WK PH
i KRZ \RXUb
XW QH[W

6SDFH b
SODFH b
SHWYV

ZLWKRXW \RX \RXU NQRXGBHEBRAHDKR G -
DWWLWXGH 7KDQN \RX IRU PDNLQJ DOO OHVV GDX LQJ DQGhb
D ORW PRUH IXQ &DQ W ZDLW WR ZR@N WRJHWKHU M 7R $QQD IR(LSRI'@-U P\ LG D WRb ‘I‘
GR D SDSHU FKDOOHIQJLQJ P\b 7kpaNV 1§ b
WKLONLQJ WKH ZKROH ZB\ WKURXJK b FRQYLQFLQP FHFLDO WKDQNYV
S WR GR Db EHLQJ P\ SHUVRQD
HQFRXUDJLQJ PH WR TX WLRQDb Y OLEUDULDO DQG G
) ORXULVKLQJ HYHUIWKLQI DQG RZQ P\JLGHOWLW\ LQb | pg & H OGRS DO
GHVLJQ ODVVH\ FROODERUDWLRQ Z
7RJHWKHU FDQ W ZDLW WR VH
RZQ ZRUN WXUQV R
7R 5DFKHOOH IRU DVNLQJ HIH WR XH D SDUW RI —
WKLV PDKL DQG WUXVWLQJ fPH ZLWK WKLV WDVN b
<RXU XQZDYHULQJ HQWKXVIIDVP IRU
PDKL DQG \RXU EHOLHI DQGVXSSRUW L
/HVOH\ 6DUDK bOLU KDYH EROVWHUHG PH WKH ZKROH ZD\ WK
WHDP DW +8' — VR [ \RX
\RXU SDWLHQFH DQ(
WDNHQ WR H[SOD L Q=
PH \RX EURXJKW WKHJU IH w i
1LF .LUVWHQ /HVOH\ IE’
-HDQ WKDQN \RX IRU EH [NEER R b
ZHOFRPLQJ

HQFRXUDJL (s &5 |
JHQHURXV ZLWK \RXU H[ S

ZRQGHUIXO WR OHDUQ | v
DORQJ WKH ZD\

7HDP

IURP WKH :HOOLQJWRQb
WUHHKRXVH WR WHH ODVVH\b
GHVLJQ VWXGLR 3WHGDWRUD
JUHH R]JFHV 7H $ZHJROLEUDU\
%RXOGHU 'HQYHU

6WHDPERDW DQG VHYHUDOD
FReHH VKRSV LQEHWZHHQ b

IRU WKH IUHVK SHUVSHFWLYHVb

7R .$ DQG WK
"HVLJQ ZLWK &PpUHbD

FuHz \RX kHOopHGb& R HV L J Q
H[SDQG P\ WKIIQNLQJb

pec JLYH zRUBVWRA LW K FDU
WKH QHEXORX) WKDQNb
\R X




% Db
JORXULVKLQJ 7TRIHWKHU b
([KH ZLGHU SURMHFW FRQW



JORXULVKLQJ 7RJ

~QFOXGLQJ 7AQJDWD :KDLNDKD LQb
+HDOWK 3ROLF\ '"HYHORSPHQW

JORXULVKLQJ 7RIJHWKHU -QFOXGLQJ 7AQJDWD :KDLNDND DQ
+HDOWK 3ROLF\ '"HYHOREPHQWWHVHDUFK SURMHFW IXQGHG E\ W
5HVHDUFK &RXQFLO (PHUJLQJ 5HVHDUFKHU )XQG OHG E\ 'U 5

7KH UHVHDUFK LV EHLQJ FRQGXFWHG YLD WKH 8QLYHUVLW\ RI
FROODERUDWLRQ ZLWK WKH 8QLYHUVLW\ RI 9LFWRULD :HOOL
8QLYHUVLW\ RI THFKQRORJ\ $87 DQG ODVVH\ 8QLYHUVLW\ :H

7KH NH\ DLPV Rl WKH VWEGROGXHHWR FR

e« SHVRXUFHV WR LPSURYH PHDQLQJIXO LQYROYHPHQW RI WA
LQ KHDBIWRWHG SROLF\ GHYHORSPHQW SURFHVVHV PRUH J

e« 3ROLF\ UHFRPPHQGDWLRQV DERXW NALQJD KRXVLQJ DQG

)L 6MUHHQVKRW RI J)ORXULVKLQJ 7RIHWKHU Z
JORXULVKLQJ 7TRIHWKHU FRPSULVHV IRXdJ SKDVHV RI ZKLFK SKDVH
D UHDOLVW OLWHUDWXUH UHSURLGXEWKRHPERGKWHIGCRER b
IRUPV WKH FRQWH[W IRU WKLY ODVWHUV RI '"HVLJQ VXEPLVVLRQ

'H\ /LQNV

JORXULVKLQJ 7RJIJHWKHAU SAHEMIMKHOQIWRIHWKHU FR Q]

5DFKHOOH ODUWLQ OHDG UHVHDUFKHU IRU )ORXULVKLQJ 7RIJHWKHU ZDV FR
VXSHUYLVRU IRU WKLV ODVWHUV RI '"HVLJQ SURMHFW

7KH HWKRBFEWKLV ODVWHUV RI '"HVLJQ SURMHFW DUH FRYHUHG E

NRLE W D DKL FF
$00 FLWDWLRQV IRU SDJHYV ODUWLQ HW DO RTINSl b SO S N Kl

SBURWRFRObSBEHY KHUH


https://www.flourishingtogether.co.nz/
https://www.flourishingtogether.co.nz/
https://drive.google.com/drive/folders/1SYKFSkaEUUyRyIm4Q-ScBPf7wjkmaw0F?usp=drive_link
https://bmchealthservres.biomedcentral.com/articles/10.1186/s12913-022-08655-2

JORXULVKLQJ 7RJH
$ SKDVH LQ WKH P

7KH IRXU SKDVHV RI )ORXULVKLQJ 7TRIJHWKHU DU
\HW LQWHU@WFEXNSHIKGDVH KDV D GL*HUHQW IRFXV
WR JHQHUDWH GL*HUHQW NQRZOHGJH DOO RI Z
WKH RQJRLQJ REMHFWLYHV RI

'"HYHORSLURKRXFWLRQ PHWKRGY DQG WRROV
(PHUJLQJ DQG UH4QLQJ WKHRULHV DERXW NAL
)LJ 2¥WHUYLHZ Rl UHVH)IDRXUGHWILQ®D 7TRIHWKHU

7KH UHVHDUFK LV VWUXFWXUHG LQWR IRXU SKDVHV DV VKRZQ LQb

FEBHYHORSLQJ WKH VFRSH DQG IRFXV RI WKH SROLF\ TXHVWLRQ
FEBHVLIJQLQJ D TXDOLWDWLYH GDWD VXUYH\ FREBHFRAULMWR@ WBBRSRRDO IRU SKDVH WKUHH DV VKRZQ LQ 4J b
JDWKHU QDWLRQZLGH GDWD IURP GLVDEOHG SHRSOHWWHULHV RI ZRUNVKRSV HQJDJLQJ ZLWK D UHDOLVWD
FEBHVLIQLQJ DQG SLORWLQJ D SURFHVV WR LQFIRVISBDWYWHRAGWMBREHEBD DV WKH FRQWH[W IRU WKLVDb
SHRSOH V H[SHULHQFHVY DQG H[SHUWLVH LQWR DODVYWHUMWXUHVUB Y LAZRMHFW ZLWK WKH XQGHUVWDQGLQJ DQGDb
DQG HQFRXUDJHPHQW WKDW WKLV ZDV QRW D VHW VWUXFWXUH RUDb
FRURGXFLQJ PDWHULDOV WKDW GLVVHPLOQDWIESWKFHNQREZQBGIRIOOG EH FDUUQHG RBEXW LQ DQ\ GHVLJQ
JDLQHG WKURXJKRXW WKH UFBVHRIBXAW ILRFHDO XGLQJ FR
PHWKRGV WRROV DQG KRXVLQJ SROLF\ UHFRPPHKK RWORGGYSOLZBFVWRVANRWUN SUWRKGRFWRRQDb
WHDP RI GLVDEOHG SHRSOH DQG ZRUN WRJHWKHU WR LQWHUDFWDb
7KH )ORXULVKLQJ 7TRIJIHWKHU DSSURDFK GUDZV RDLWHKDOWKHDLDWXJH DERXW GLVDELOLW\ DQG KRXVLQJ ZLWK DLP RIDb
SROLF\ DQG GHVLJQ PHWKRGV VXFK DV UHDOLVWIH@HG B QR B/ KMV EVHDUHVSRQVH WR FRQWHQWD
ZLWK HPEHGSHSUWKGKREWLR G HDWOQLG G RQD U W XVXDOO\ LQWHUSUHWHG H[FOXVLYHO\ E\ SROLF\ SUDFWLWLRQHUYV


https://bmchealthservres.biomedcentral.com/articles/10.1186/s12913-022-08655-2

JORXULVKLQJ 7TRIJHWK
$ VLPSOL4HG SUREOH

7R VLPSOLI\ WKH DWKHQWRDOH®N $KDVH WKUHH ZDV
WR ZRUN ZLWK WZR IRUPV RI NQRZOHGJH

J)LJ 'HWLJQ FKDOOHQUGHL HIWD®W LRQ@JH E\ DXWKRU
$ NQRZOHGJH JIDWKHUHG IURP OLWHUDWXUH YLD D UHD
% NQRZOHGJH JDWKHUHG E\ OLYHG H[SHULHQFH RI H[SH
ZRUOG IURP D GLVDEOHG SHUVSHFWLYH

DQG 4QG zZD\V WR FRPELQH WKHVH IRUPV RI NQRZOHGJH
D WKLUG&IRQRDOHGIJH WKDW HQFRPSDVVHV ERWK SHUVSH

$V VKRZOIL@QG BQGHbWKHVH LQLWLDOO\ VHSDUDWH IRUP
NQRZOHGJH PHUJH DQG RYHUODS

7KH LOWHQWLRQ EHKLQG WKLV DVN ZDV WR LQMHFW WKH
SHUVSHFWLYH RI OLYHG H[SHULHQFH RI GLVDELOLW\ LQW
XVXDOO\ FRQGXFWHG E\ SROLF\ SUDFWLWLRQHUYV DORQH
ZRXOG EH D YDOXDEOH DGGLWLRQ WR SROLF\ PDNHUV VH
GLVDELOLW\ FRPPXQLW\ LQWR WKHLU SURFHVYV

7KH GHVLIJQ FKDOBRMR BRVWKLDV

6DPSOHV RI WKH W\SHV RI OLWHUDWXUH WKDW WKH WHDPJH®IDPRIHGO2EW K PP YMEDLEDBH E\ DXWKRU
YLHZDEDSS HOIE KIWWSY W O\ H+QL4



https://t.ly/eHniQ

[HYHOV OD\HUV PLFUR D
PHVR PDFUR SUREOHPYV

7KH )ORXULVKLQJ 7RJHWKHU SURMHFW KDV H[SORUHG DQG IUDPHG WKHbD
ZRUN DURXQG WKH SULQFLSOHV Rl GL*HUHQW V\VWHP DQG LPSDFWhb
OHYHONL®H WIKDPHZRUN RI PLFUR PHVR DIQG PDFUR WKLQNLQJb

ODUWLQ

)L VKRZV WKLV WKLQNLQJ LQ D VLPSOH YLVXDO IRUP PLFUR DFWLRQVD

DeHFW DQG LPSDFW DW DQ LQGLYLGXDO OHYHO 7KH PHVR OHYHQpk YR HVPFrV\EWMA® RQHXVFK 9DUJR DQG &KDQGOHU 9DUJR b
PRUH DFWRUVY DQG SHUKDSV DQ RUJDQLVDWLRQDO OHYHO $ PDFUR OHYHO LVDb

PRUH FRPSOH[ DUHDEKGGIJ LW PD\ LQYROYH LQVWLWXWLRQV WKDWb

JRYHUQ b

7KLV LV UHLQIRWUFHIGLEKbIRFXVHYVY RQ 'HVLJQ (WKLFV EXWHDb
DJDLQ VKRZV KRZ WKHUH DUH GL*HUHQW OHYHOV RI FRPSOH[LW\ ZLWKL
GL*HUHQW OHYHOV b

(DFK SKDVH RI WKH )ORXULVKLQJ 7TRIJIHWKHU SURMHFW LV FRQVLGHUHG
WHUPV RI ZKHUH WKH LQWHQWLRQV DQG LPSDFW VLW ZLWKLQ WKLV VF
7KLV ODVWHUV RI '"HVLJQ SURMHFW VLWV DW WKH PLFUR OHYHO b

)LJ 1DWH 6 FKORH\WHOHWI ROl (WKLFV


https://nateschloesser.medium.com/levels-of-design-ethics-ceee9af2c93b
https://www.researchgate.net/publication/343530800_Integration_of_the_Multidisciplinary_Contributions_on_Service_Design_for_Innovation
https://www.researchgate.net/profile/Maira-Joly-2?_tp=eyJjb250ZXh0Ijp7ImZpcnN0UGFnZSI6Il9kaXJlY3QiLCJwYWdlIjoicHVibGljYXRpb24iLCJwcmV2aW91c1BhZ2UiOiJfZGlyZWN0In19

$ PLFUR FKDOOHQUJHD
DPLGVW PDFUR LVVXHYV

)L VKRZV TXHVWLRQV UDLVHG E\ WKH )ORXULVKLQJ 7TRJHWKHU
PDSSHG WR WKH GL*HUHQW V\VWHP OHYHOV WKH\ DSSO\ WR +L
DUH TXHVWLRQV WKDW DSSO\ PRVW WR WKH VFRSH RI SKDVH

)L VKRZV WKH SRVLWLRQLQJ DQG VFRSH RI WKLV ODVWHUYV RI

ZLWKLQ ERWK WKH ZLGHU )ORXULVKLQJ 7TRIHWKHU SURMHFW DQG WHVMLRQVF JIRHPHW R |PUHQR CWDNHBFROKYHGVZLWK SHUPLVVLRQ IURP V
PDEUR IUDPHZRUN b JORXULVKLQJ 7RIHWKHU SURMHFW ERDUG

7KLV ODVWHUV RI 'HVLJQ SURMHFW VLWV DW WKH PLFUR OHYHO 7KH IRFXV LV RQb
DFWLRQV LQWHUDFWLRQV PHWKRGV DQG WRROV ZKLFK RPEL$HG 'FK%'?PGW['I')(?RQQLVKLQJ 7TRIHWKHU SURMHFW JDWKHULQJ LQVLIJKWY W

LQFOXVLYH SURFHVV 7KLV SURFHVYV FDQ WKHQ LQ WXUQ OLWDWH WURH HYBW KikbW bt @ JWKH SURMHFW WR GLVVHPLQDWH WR 3ROLF
RI LOVLIJKW IURP OLWHUDWXUH b JRFXVPIBDFW WR SROLF\ SURFHVVHV DQG LPSURYHG RXWFRPHV IRU WK

"

'H ZRUNHG ZLWK D VPDOO VDPSOH RI OLWHUDWXUH [URP D ZL QEESNESNHDOLVW URMLHD VW OLWHUDWXUH UHYLHZ WDNLQJ OHDUQLQIV
_ P S V WR DSSO\ WR D ZLGHU VHOHFWLRQ RI OLWHU

7KH LOWHQWLRQ LV WKDW WKH SURFHVV GHVLJQHG ZLWKLQ W » WHUV)Rlﬁ@gQ/LW&'H/pHQHUDWHG K EROODER WLy A OLWH U DY

OHVVRQV OHDUQHG ZLOO HQDEOH WKH JDWKHULQJ RI IXUWKHU LQVL

UHDOLVW UHYLHZ IRU WKH ZLGHU YORXULVKLQJ 7TRIJHWKHU SURMHFW DQG IXW}

SURMHFWY VHHNLQJ WR LOFOXGH GLVDEOHG SHUVSHFWLYHV LQ PHDQLQ

JQ RI SURFHVV b
LYH DFWLRQV DQGbD
R SLHFHV RIb
LGHU UHYLHZ

V WRROV

7KHUHIRUH WKLV H[HIJHVLV ZLOO IRFXV H[FOXVLYHO\ RQ WKH GHY|JQ,0
HYDOXDWLRQ RI WKW FURPHYRW FRQWDLQ GHWDLO RQ WKH FRQWWQ@WH®& ktWH H b
OLWHUDWXUH DQG WKH LQVLIJKWY JDWKHUHG DV WKLV RXWSXW UHODWHV WR WKH ZLGHUD

)ORXULVKLQJ /RIHWKHU SURMHFW DQG WKH PHVR OHYISILQ h_lDJUDP VKRZLQJ WKH SRVLWLRQLQJ RI WKLV ODVWHUV RI '"HVLJQ DPLGVW WKH ZLGH
DXWKRU



([ KH EHQH4WYVY RI MRLOQLQJ DQ HVWDEOLVKHG SU

7KH )ORXULVKLQJ 7TRIHWKHU SURMHFW KDG EHKHXQ KREHIZ DMKIR WHDHD WYKLV PHDQW WKDW WKHUH ZHUH SHRSOH ZLWK VSHFI
H[SHUWLKBQRQ UHDG\ WR VXSSRUW DQG FRQWULEXWH WR WKLV SKDVH RI ZRUN - ZDV IRUWXQDWH WR EH LQWURGXFHG WR

&R

&RUH 5HV &RSURGXF

THDP WHDP

IDFLOL

7KH FRUH UHVHDUFK WHDP DFW DV NH\ DGYLVRUAD (RID@KHRUWK MRURBEFWHKHIR FRVHDP LQ SKIXWHWH&37 EHJDQ WR JDWKHU GXULQJ WKH 4UVW S
RQJRLQJ SURMHFW DQG VSDQ PXOWLSOH XQLYHWVRWHHWRRDQGOJ WKH FRUH UHVHDUFK WHDPF/RYHWEBUG QROMHOUUHQWO\ FRQVLVWYV RI DSSUF
LQVWLWXWHYV EULQJLQJ H[SHUWLVH LQ GLVDELWKW® WHKB MK ISROEK\WHDP 6XVDQ KDV OLYH® K SHULH® EH \RDELOLW\ H[SHULHQFHV H J
KHDOWK VFLHQFHV NDXSDSD PARUL DQG GHVGLYDELOLW\ DQG VWURQJ VNLOOV LQ FRPPXQVWQ¥RQQHFNDUIRPHQWY QHXURGLYHUVLW\ DQG

IDFLOLWDWLRQ FUHDWLYLW\ DQG JLYLQJ SURMBBW V7KRIRHQWNA QBKHPHUHQW FLWLHV DFURV\

8QLYHUV|§BFL‘¢VSSCE\?V\F:éwgﬁ\?f\z\ 7RL AULD 0DVVH\ KDG H[LVWLQJ UHODWLRQVKLSVRGWKWLR@bR IWKKHN BEH PRVWO\ IHPDOH ‘H UHDFKHG RXW
RI 2WDJR .HooLOIWRO 7HFKQRORY 8QLYHUVLW WHDP DQG VXSSRRUBLAGWRRQ UHFUXLWPHQW DQBXS DV ZH EHJDQ WKLV SURFHVV DQG ZRUNHC

PDLQWHQDQFH RI WKH WHDP DORQJVLGH ZRUMISGURQLPDWHO\ HLIKW LQGLYLGXDOV ZKR ZHUH
ifng 2URID ;gg'; SDUWQHUVKLS ZLWK PH RQ FUHDWLYH HOHPH®®VYDR QOW KILW & URIMHHFWWD WX UH RQ WKH WRSLFV F
oDuUWwW 6PLWK 6PLO .D\HV %URZ(

spFKHJN -DV MB 6xvoob
+DVHO( ODJJ DGVZRU

)LJ 6FUHHQVKRSWM K]l b/

)D\H DQG ODXUHHQ IHDWXULQJ WKHLUDb

SHUVRQDOLVHG QRWHERRNV GXULQJ Db

=RRP GLVFXVVLRQ
)LJ &RUH 5HVHDUFK WHDP KXL LQ &KULVWFKXUFK b )LJ 6FUHHQVKRW RI 6XVDQ WRS DQGb )yLJ 6FUHHQVKRSWYDRH /5DFKHOOH b
-PDJH E\ 5DFKHOOH ODUWLQ 2FWREHU b )D\H EHORZ GXULQJ D =RRP FKDW 1D] DQG -R FRPSDULQJ VQDFNV GXULQJ D

VHVVLRQ



& b
'H4QLQJ D '"HVLJQ SURMHF



6FRSLQJ VRIDNLHD.

$IWHU UHFHLYLQJ WKH LQLWLDO UHVRXUFHV GRFXPHQWDWLRQ DQGbH
FKDOOHQJH IRU WKLV SKDVH FDPH D SURFHVV RI GH4QLQJ WKHb
'"HVLJQ FKDOOHQJH ZLWKLQ LW

$vV D PXDMWHWHG SURMHFW ZKLFK VSDQV VHYHUDO FRPSOH[ WHUUDLQVDb

SROLF\ GLVDELOLW\ KRXVLQJ OLWHUDWXUH DFFHVVLELOLW\ $RWHDURD 7H $RD
OARUL WR QDPH D IHZ KRZ FRXOG WKLV SURMHFW UHPDLQ DQ H[SORUDWLRQD

Rl GHVLJQ" -W ZDV LPSRUWDQW WR FOHDUO\ GH4QH WKH SUREOHPD

VWDWHPHQW DQG WLIJKWO\ VFRSH WKH ZRUN L)LJR'%)((‘;UHL'J
PHWKRGY DW WKH KHDUW RI WKH ZRUN

D EH O\
N =i \'J

Vo
VOOWWHUDWHG @®IDINJLUD)

e
FS

BHREOHP VSDFH GLJLWDO LPDJH E\ DXWKRU

Q

JXUWKHUPRUH KRZ PXFK FRXOG UHDOLVWLFDOO\ EH DFKLHYHG ZLWKLQ WKHDb
FROVWUDLQWRNCGWKOODVWHUYV SURMHFW"

7TKHVH TXHVWLRQV SURPSWHG D SRIRNVIHYNVbRI YL
GUDZLQJ GLDJUDPV WR XQGHUVWDQG WKH FKD
DQG UDLVLQJ GHVLJQ UHVHDUFK TXHVWLRQV Z
VWDUW RI P\ GLVFRYHU\ SURFHVV

)L BXWXUH VOOWHWUDWHG 8DNILQDPMKHORSHISRUWXQLW\ VSDFH GLJLWDO LPDJH E\ DXWKRU



'H4QLQJ TXHVWLRQLQJ

)L VKRZV KRZ WKLV SURFBHNVQRIOMH® PH WR WKH KHDUWD
RI WKH FKDOOHQJH EULQJLQJ WRIJHWKHU WKHVH GLYHUVH IR
ZLWK VRPH NLQG RI FROODERUDWLYH WRRO RU PHWKRG

~W DOVR KLJKOLJKWHG WKH WZR GLVWLQFW DXGLHQFHV LQ
$XGLHQFHDQJDWD :KALNDKD 0OARUL DQG 'LVDEOHG SHRSOH
$XGLHQFHROLF\ SUDFWLWLRQHUV

7R XQGHUVWDQG WKH GH&HISQ K KDOOMHD DHHGHG WRbD
XQGHUVWDQG WKHVH DXGLHQFHV IXUWKHU

J)LJ WKH 'HVLJQ &KD@@¥\QVHDWHG GLDJUDP GH4QLQJ WKH GHVLJQ FKDOOHQJH GLJLW
)L VKRZV WKH TXHVWLRQV UDLVHG BEPADIWKOVY $URFHVV RI VHQVH

VSULERDUGLQJ PH LQWR GLVFRYHU\ PHWKRFRGNWX WEKKGEGK DV VHPL
LOQWHUYLHZV ZKLFK DUH DUWLEW®BVWH® EIQVFRRWHF GZHRQ@HL O L
RI WKLV H[HIJHVLV

-XPS WR WKH SURFHVV VHFWLRQ

)LJ bDLW EXW ZBOYWWUDWHG GLDJUDP VKRZLQJ WKH GHVLJQ UHVHDUFK TXHVWLRQV


https://miro.com/app/board/uXjVKuhutUI=/?moveToWidget=3458764595703423265&cot=14

6FRSH FRQVWUDLQWYV

OLPLWDWLRQV

$V D SKDVH RI ZRUN ZLWKLQ D FRPSOH[ ZLGHU SURMHFW LW ZDV LPSRUWDQW WR GH4QH WKH VFRSH RI P\ GHVLJQ FKDOO!

WKH ZRUN ZLWRRQWKM/LPHOLQH RI WKH ODVWHUV RI '"HVLJQ $GGLWLRQDOO\

7TKHVH DUH KLIJKOLJKWHG DG DQQRWDWHG ZLWKLQDb

:KDW ZDVb
LQ VFRSH"

.H\ VFRSH ZDV RQ FROODERUDWLYH GHVLJQDb
PHWKRGV ZLWK D IRFXV RI LQFOXVLYLW\ LQb
WKH FRQWH[W RI GLVDELOLW\ DQG SROLF\

:KDW ZDV RXW
Rl VFERSH"

2XW RI VFRSH ZDV LQYROYHPHQW LQ SURGXFLQJDb
WKH UHDOLVW UHYLHZ WKH ZLGHU )ORXULVKLQJDb
TRIHWKHU WHDP ZRXOG SURYLGH WKLV OLWHUDWXUH

3DUW RI P\ SURFHVV LQYROYHG FRQVLGHULQJ WKHb
WHPMWDLO RI WKH IRUPDWYV WKH FHLYHG b
7KLV LV QRW FRPPHQWHG RQ LQ HJHVLV b
WR IRFXV RQ WKH VFRSH RI ZL Q JRDOV

‘H DOVR GH4QHG WKLV DV D SU
WR SURYLGH EDFN WR J)ORXULVK

7KLY PHDQW WKDW SDFNDJLQJ RI RZOHGJHDb

OLPLWDWLRQV HPHUJHG WKURXJKRXW WKH

ILPLWDWLRQV

-W ZDV LPSRUWDQW WR XQGHUVW
XVHU JURXSV EXW DIWHU VRPH HI
GLVFRYHU\ - UHDOLVHG LW ZDV (C
WDNH D GHHS GLYH LQWR HLWKHU
'LVDELOLW\ RU 3ROLF\ WKLV DOOI
WR UHPDLQ IRFXVHG RQ 'HVLJQ

7KLV ZRUNV VLWV DPLGVW FRPSO}!
DQG JRYHUQPHQW VSKHUHV RI 7H
DQG WKH SULQFLSOHV RI (QDEOL
(* DV SDUW RI :KDLNDKD OLQLV)
'LVDEOHG 3HRSOH :H DLPHG WR N
LQ PLQG DV SDUW RI WKH FRQWH['
XQDEOH WR IXOO\ FRQVLGHU HDFK
WLPHIUDPH DQG VFRSH

2XU BRIRGXFWLRQ WHDP ZDV QRW!|
DEVHQW RI 7AQJDWD :KALNDKD 0A
FUHDWHY D ODFN RI IXO0O $RWHDU
LQ WKLV ZRUN $IWHU VRPH UHFU)>
HeRUWV ZH GLVFRYHUHG WKDW 7/
'KALNDKD FDQ RIWHQ EH LQ GHPD

IRU SROLF\ ZDV DOVR RXW RI VFRSH )Lj 7KH 'HVLJQ &KDOOHQJH LQ FRQWH[W GLJLWDO LOOXVWUDWLRQ VERZNRH N TRE R DEQQQLQ/LQVQ\MLZ?@bbW RYHUVS

DFURVV WKH FKDOOHQJH VSDFH GLJLWDO LPDJH E\ DXWKRU

UHSUHVHQWLQJ FRPPXQLW\ LQ WK



([LVWHQWLDO FULVHYV

7KURXJKRXW WKLV SURFMVYIJRFNVNHQVH
VLPXOWDQHRXVO\ EHJDQ H[SORULQJ FROODERUDWLYHbDb
GHVLJQ OLWHUDWXUH DQG LPPHUVLQISHOWR RN\ KRPH
RQ 'LVDELOLW\ FXOWXUH

7KH LPSRUWDQW RI KDYLQJ WKH ULJKW SHRF
SURMHFW EHFDPH FOHDU WR PH DQG - EHJD
TXHVWLRQ P\ UROH LQ WKLV ZRUN DV VRPH

D ODFN RI OLYHG H[SHULHQFH LQ VRPH NH\
GRPDLQV

ODSSLQJISRYLWLRQDOLW)\ DIVQIBWHVHDUFKH
GHVLJQHU LQ WKLV FRQWH[W KHQ\HS\I;ILC?]QW
WKLQNLQJ WR BDMHEGHRSWKRDFK b
DFNQRZOHGJLQJ WKDW HDFK FROODE
VWUHQJWKV LQ GL*HUHQW DUHDV DQ
GL*HULQJ SHUVSHFWLYHV DUH YDOXD
FDQ FRPELQH WKHP DV D FROOHFWLY
DFNQRZOHGJHV WKH PDWHULDOLW\
HQFRPSDVVLQJ SK\VLFDO GLJLWDO D
DFFHVVLELOLW\ EHWZHHQ WKH SDUWLFL
UHVHDUFK PDWHULDOLWLHY WKDW QRW
WKH VDPH DFFHVV WR UHWbDUFK PDWHULDOYV
&RHQ HW DO

~Q SDUWLFXODU - EULQJ VNLOOV LQ YLVXDOhgxFpw
FRPPXQLFDWLRQ IDFLOLWDWLRQ DQG H[SHULHQFHD
GHVLJQ DQG VWUHQPIWNK\WQILIQ VHQVH

FXULRVLW\ DQG ZLOOLQJQHVV WR H[SHULPHQW

UHVHDUFKHU SRVLWLRQ

IDWLRQDOLW\

(WKQLFLW\ JHQGHU DJH

H b

RWHHPQ R Db
.H\
WLHV WR WKLVb
W\ DQGb (ISHULHQFHV RI KRPH
QWV WKHb
V ZKHQXD . 3URIHVVLRQDO H[SHULHC

. '"HVLJQ H[SHULHQFH

‘ (GXFDWLRQ

QFH RIb
' (ISHULHQFHV Rl GLVDELC

RUDU\ RUDb

ZKH(%XD
(ISHULHQFHV RI GLVDELOLW
. IDWLRQDOLW\

. (WKQLFLW\ JHQGHU DJt

)LJ 'LDIJUDP VKRZLQJ DXWKRU SRVLWLRQDOLW\ GLJL'
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SHVHDUFK TXHVWLRQ DL



SHVHDUFK TXHVWLRQ DLPV

7KH IRUPXODWLRQ RI WKLY UHVHDUFK TXHVWLRQ LV DQ'BRNZX\#)EI%WUWLFLSDWRU\ DQG FROOD[

VFRSLQJ HIHUMLVBWFL4FDOO\ IRFXVHV RQ WKH GHVLJQ PHWKRGYV

DSSURDFKHV ZKLFK FRXOG EH XVHG WR DGG YDOXH WR WKS\SHHRVDEFHK EKWHIEB WVWHR WLYHO\ EOH QG G

GLVDELOLW\ NALQJD DQG SROLF\ 'XULQJ WKH SURFHVV RI IRUPXODWLQJ WKLVD

TXHVWLRQ - ZDQWHG WR HQVXUH Lw zbpVv DFWLRQDEOHN &R $cod E/ \FELXMA)IGQ_IJJ]Q@QXVLYH SUR
~ GHFRQVWUXFWHG WKH TXHV\AFLR?GJ.Q@(W@SD&DMHFG(GBWWW%RWFDFUHL‘_MUR\{JKWKH NORZOHGJH JDS

WKH LOQOWHQW ZLWKLQ HDFK SDUW Rl WKH TXHVWLRQ 7K

WR WKH UHVHDUFK DLPV DV VKRZQ RQ WKH IROORZLQJ QD RVS O H DQG SROLF\ UROHV"D

.H\

'‘HVLJQ 7KHRU\D

'"HVLJQ $FWLRQb

‘HVLIJQ —-PSDFWD




SHVHDUFK 4XHVWLRQ

£+ XV H JEUHDWEVHOWECHOGIGEVHU ¥ H NQRZOHGIH RI NALQIDD

EXLOGL HVY WKH NQRZOHGJH JDS
QG SROLF\ UROHV"D

.H\

HE

w

SIL

RU\D

LRQD

DFWhb



5HVHDUFK $LPV

b

OV RI HILVWLQJ SDUWLFLSDW
WK D WHDP RI GLYHUVH D

SHRSOH

LRQV IRU DQ\RQH ORRNLQJ
KAW ZLWKLQ WKH GLVDELOL\

EH\RQG

7TKRVH PRVW LQWHUHVWHG PLJKW LQFOXGH 'LVDELOLW\ DGYRFDF\ JURXSV RU 'HVLJQ DQG 3ROLF\ BUDFWLWLRQHUV

7KHVH UHVHDUFK DLUGHVLJIQ W UK H b
DQ_LS’ISDWW RI WKH UHVHDUFK TX
- LQWHQG WR H[S(GHVLIQ B PWO\R®




6RPH DGGLWLRQDO TXHVWLRQV

7KH UHVHDUFK DLPV SURPSWHG D FDVFDGH RI TXHVWLRQV WR SD\ DWWHQWLRQ WR WKURXJKRXW WKH GHVLJQDb
SURFHVYVY 7KH\ DUH QRW QHFHVVDULO\ UHVROYHG E\ WKLY UHVHDUFK QRU HYHQ DFNQRZOHGJHG DJDLQ LQ WKLVDb
GRFEXPHQW EXW IHHO LPSRUWDQW WR ORJ DV SHULSKHUDO DQG UH5HFWLYH WKLQNLQJ DORQJVLGH WKLV ZRUN b

:KDW SDUDOOHOV DQG G
WKHUH EHWZHHQ WKH S
GHVLJQ VRFLDO PRGHO
LQGLJHQRXV ZRUOG YLH
WKHVH LQIRUP RQH DQR

+RZ FDQ GHVLJQ WR
RSWLRQV DQG RSSR
ZLGHU DQG PRUH GL
SRSXODWLRQV WR H
GHVLJQ"

KDW GLJLWDO GHYV
ZRUN ZHOO LQ WKL
KLFK ZRUN OHVYV Z
:KDW ZRXOG \RX VX
QH[W WLPH"

:KDW HPHUJLQJDb
WHFKQRORJLHYV
FRQWULEXWH WR
GHVLJQ SURFHVYV

+RZ WR HYHQ EHJLQ
GLJLWDO RQOLQH DI
‘KDW LV WKH PLQLP
KRZ WR EHJLQ DSSU
WKLV"
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OHWKRG &ROWH|W 3UHF



OHWKRGRORJ\

Methodology:

What do | mean by ‘collaborative and participatory design approaches'?

Definitions for collaborative and participatory design approaches differ greatly and have for
some time. In 2008 Sanders and Stappers noted that the terms ‘co-design’ and ‘co-creation’ can
often be interchanged or treated as one and this remains largely true today. In 2020, Co-design
in Aotearoa New Zealand: a snapshot of the literature revealed that ‘the term co-design is used
interchangeably with a set of other terms: participatory design, experience-based design,
co-production, human-centred design and others.” (Mark and Hagen 7) Yet much of the
literature tends to agree on the core principle of designing with the communities affected by any
design, as “an opportunity for people to impact, lead, and shape the things that influence their
lives.” (Mark and Hagen 4) The crux of this intent can be summarised as “nothing about us,
without us” (fig. 20): a popular mantra of the disability civil rights movement. (Pfeifer)

Fig. 20. Ed Hall, Disabled people fight back, banner, 2015. Source: Nothing About Us Without
Us, People's History Museum.

“To positively impact the social determinants of health, disabled people need to contribute to
policy planning and programme development’ (Martin et al.) Flourishing Together aims to do
this through participatory co-production methods with disabled people, embedded within a
realist methodological approach (Martin et al.)

In a Design context, there are multiple names and definitions for processes that centre the voice

7KH ORRUP WH[W LQ WKLV VHFWLRQ FDQ DOVR EH UHDG DV D *RRJOH 'RF b
GRXEOH FOLFN WKH WKXPEQDLO DERYH RU FOLFN OLQN KHUH WR DFFHVYV
ELW O\ 1S6-M9
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OHWKRGRORJ\

KDW GR - PHDQ E\ FROODERUDWLYH DQG SDUWLFLSDWRU\ GHVLJQ DSSURDFKHV "

'H4QLWLRQV IRU FROODERUDWLYH DQG SDUWLFLSDWRU\ GHVLJQ DSSURDFKHV GL*HU JUHDWO\ DQGb
KDYH IRU VRPH WLPH -0Q 6DQGHUV DQG 6WDSIHUV@®BRWHG WKDW WKH WHUPV FR

DQG FARHDWLRQ FDQ RIWHQ EH LQWHUFKDQJHG RU WUHDWHG DV RQH DQG WKLV UHPDLQVbD
ODUJHO\ WUXH WRG®HNVLQQ LQ SRWHDURD 1HZ =HDODQG D VQDSVKRW RI WKHD

OLWHUDWXUH UHYHDOHGHW KDW LW KWHBHUPWAHRJFKDQJHDEO\ ZLWK D VHW RIb

RWKHU WHUPV SDUWLFLSDWREDVB8E8VELHYSEHESKEWLQEOH KXPDQ

FHQWUHG GHVLJQ DQG RWKHUV ODUN DQG +DJHQ <HW PXFK RI WKH OLWHUDWXUH WHQGV WRb
DJUHH RQ WKH FRUH SULQFLSOH RI GHVLJQLQJ ZLWK WKH FRPPXQLWLHV D*HFWHG E\ DQ\b
GHVLJQ DV DQ RSSRUWXQLW\ IRU SHRSOH WR LPSDFW OHDG DQG VKDSH WKH WKLQJV WKDWhb
LQ5XHQFH WKHLU OLYHV ODUN DQG +DJHQ 7KH FUX[ Rl WKLV LQWHQW FDQ EH VXPPDULVHGH
DV QRWKLQJ DERXW XV ZLWKRXW XV 4] D SRSXODU PDQWUD RI WKH GLVDELOLW\ FLYLOD
ULJKWV PRYHPHQW 3IHLIHU

7R SRVLWLYHO\ LPSDFW WKH VRFLDO GHWHUPLQDQWY RI KHDOWK GLVDEOHG SHRSOH QHHG WRD
FRQWULEXWH WR SROLF\ SODQQLQJ DQG SURJUDPPH GHYHORSPHQW ODUWLQ HW DO b
JORXULVKLQJ 7TRIHWKHU DLPV WR GR WE&URGKKWRORIK BBDWWRENVSDWRU\ FR

ZLWK GLVDEOHG SHRSOH HPEHGGHG ZLWKLQ D UHDOLVW PHWKRGRORJLFDO DSSURDFK

oObuwLQ HW DO

~Q D 'HVLJQ FRQWH[W WKHUH DUH PXOWLSOH QDPHYVY DQG GH4QLWLRQV IRU SURF HV VIHOWME OB ® BEHR SO DIQROWEDFN b

FHQWUH WKH YRLFH Rl OLYHG H[SHULHQFH - VFDQQHG D FROOHFWLRQ RI BRO®G D ERMKWOY $EHRXW 8V :LWKRXW 8V 3HRSOH V +LVW
PHWKRGRORJLHV XQGHU D UDQJH RIGHMQIOSURE@XFWQRQXGLQJ FR

FRFUHDWLRQ SDUWLFLSDWRU\ GHVLJQ GHPRFRUDMUIOB® GHVLIJQ H[SHULHQFH EDVHG FR

FRQYLYLDO GHVLJQ DQG DFWLRQ UHVHDUFK )URP WKLV H[WHQVLYH OLVW DQG IRU WKH SXUSRVHVb

RI WKLV UHVHDUFK - IRFEWNGJOBVUWEXRWLEGFUBQ® LRR



K\ WKLV PHWKRG"

WHQHA4AWYV
K\ FKRRVH FROODERUDWLYH GHVLJQ DV D PHWKRGRORJ\ WR
GLVDELOLW\ NALQJD KRXVLQJ KRPH DQG SROLF\"

7TKH EHQH4WYVY RI FROODERUDWLYH GHVLJQ DSSURDFKHYV KDYH
SULPDULO\ IRFXVLQJ RQ KRZ SXWWLQJ D HFWHG FRPPXQLWLH
DQG JLYLQJ WKHP YRLFH QRW RQO\ LPSURYHV LPSDFW RXW
LOQFUHDVHYV LQYHVWPHQW LQ WKH ZRUN DQG EXLOGV FDSDEL

&RGHVLIJQ LQ $RWHDURD 1HZ =HDODQG D VQDSVKRW RI WKH
GHVLJQ SUDFWLFH LV RQ WKH ZKROH YLHZHG SRVLWLYHO\ 7
GRQH ZHGEBVERQ LV D SRZHUIXO PHWKRG WR FRQQHFW ZLWK
E\ VHUYLFHY DQG SURGXFWV -W DOORZV WKHLU H[SHULHQFH
SUREOHP DQG PRUH LPSRUWDQWO\ WR GH4QH WKH SUREOH
7KLV LV UHLQIRUFHG E\ WKH 6RFLDO &DUH -QVWLWXWH RI
KDYH WKDWRRMWVH[SHUW E\ LQOYROYHPHQW IURP WKH VWDUW

WKH ULJKW WKLQJV WKDW UHDOO\ PDWWH 8 URI&G >SHHR ISROGIb :KDW LPSDFW FD FR
KDYH" )L -“HDQ 'RQDOGVRQ OLYH LOOXVWUDWLRQ FDSWXULQJ DQ HDUO\ SU

ZKDW KRPH PHDQW WR SHRSOH ZLWK OLYHG H[SHULHQFH RI GLVDELOL

$vV D SURMHFW ZLWK WKH YRLFH RI OLYHG H[SHULHQFH DW LWV FRUH FROODERUDWLYH GHVLJQDb

PHWKRGV DUH IRXQGDWLRQDO IRU WKH )ORXULVKLQJ 7TRIJIHWKHU SURMHFW -Q WKLV FRPSOH|[Db

FRQWH[W RI SROLF\ NALQJD DQG GLVDELOLW\ LW LV FULWLFBELWRYRREBWML R 'AdH BV XYW HR LR iyRy WKH HDUOY VWDJIHV RI

LPSRUWDQFH WR WKH GLVDELOLW\ FRPPXQLW\ IURP HDUO\ RQ SBRUKF ZRYYN WR IRBRS8H EHWy PLYHG HISHULHQFH RI GLVDE
LO SUHYLRXV SKDVHV RI JORXULVKLQOJ 7RIHWKHU IRU WKH JORXULVKLQJ 7TRIJHWKHU SURMHFW JDYH YRLFH WR \

HQVXUHV WKH SURMHFW LV DGGUHVVLQJ WKH LVVXHV WKDW I
LV LQ OLQH ZLWK WKH RYHUDOO SURMHFW LPSDFW JRDOV WR
KHDOWK SROLF\ GHYHORSPHQW WKDW FRQWDLQ UH4QHG WK}
7KLY DSSURDFK ZRXOG UHPDLQ FULWLFDO IRU P\ RZQ SKDVH
ZLWK WKH DLPV RI )ORXULVKLQJ 7TRJHWKHU



‘UDZEDFNYV

ODQ\ RI WKH EHQH4WYV RI D FROODERUDWLYH DSSURDFK DUH LQWULQVLF DQG LQWDQJLEOH 7KLVD
FRQWULEXWHV WR WKHP EHLQJ GL]JFXOW WR PHDVXUH DW OHDVW LQ WHUPV RI LPPHGLDWHDb
VKRWWUP LPSDFW $ ODXFNRQIGCHAHHMNGLRQY FDQ FUHDWH FRQIXVLRQ RUDb

XQFHUWDLQW\ DURXQG WKLV PHWKRGRORJ\ HVSHFLDOO\ ZKHQ FRPPXQLFDWLQJ RUD

SURSRVLQJ WKHVH DSSURDFKHV WR VWDNHKROGHUV IXQGHUV RU GHWUDFWRUYV b

) XUWKHUPRUH WKH WLPH UHTXLUHG WR GR WKLV SURFHVV MXVWLFH FDQ FUHDWH DGGLWLRQDOD
FRVWYV RU SXW VWUDLQ XSRQ WKH WHDP RU SURFHVYV

"HOXLQH FROODERUDWLRQ WKURXJK SURGXFWLYH UHODWMLRR YK wY YUP B ¥ WHAW VLR U \OVPE QB8 rR1 ZRUN LQVLGH wi
DQG H-RUW WR PDLQWDLQ &RPSHWLQJ GHPDQGV DQG DIHQERMHUBTIGHIHEFRY Y N RKIHWY PDQV RI WKH FRQVWUDLOQW
PD\ ZHOO QRW EH IXQGHG E\ HIWHUQDO DJHQFLHV RU FOHRRHQHHYLKERPW £oWiot W WKHRYBPWLROV 1XQGLOQJ DOG WLPH
RI'SHUIRUPDQFH PHWULFV DVVRFLDWHG EDWRQHWMDDOK 7 RUN | ipp kP GHYS HvsSHFLDOO\ WR IRUJH JHQXLQH FROODERUDYV
Y DEOH

WKH WLPH D

0 | DLODEOH ZLWKLQ WKLV SKDVH )RUWXQDWHO\ WI
(PPD %ORPNDPS D "HVLJQ SFDGHPLF EDVHG LQ $XVWUDO§BRHH%W"VH;§ RV LA WEHF&RWHOQWLDO DQG SLWIDOOV RI WKH

GHVLJIQ PD\ KDYH WUDQVIRUPDWLYH H-HFWV PDQ\ RI WKY,FABEPY PEREWLSY\EEQE AR pPHOGDWLROVY DOORZ XV WR
KDYH QRW EHHQ ULJRURXVO\ HYDOXEHNVHEQ 7KH 3URPLVH RY &RpFKHY H[SHULPHQWDOO\ IRU WKH SXUSRVHV RI SRWHQV

2Q D ODUJHU VFDOH KHDOWRDUOR/HD UHMKBOV BUBXRIWKDWDb

SUDJPDWLF DQG FULWLFDO WKRXJKW VKRXOG EH DSSOLHG WR
FROODERUDWLYH DSSURDFK WKLV LQFOXGHY DVNLQJ WKH TXI
UHVHDUFK HQGHDYRXUV OHQG WKHPVHOYHV WR WKLV DSSURDI
Rl WKLV SKDVH RI ZRUN WKLV FULWLFDO WKRXJKW OHG XV WR
FRPSRQHQW SDUWV RU VSHFL4F DFWLYLWLHYV ZLWKLQ RXU SU
VXLWHG WR FROODERUDWLRQ WKDQ RWKHUV ZKLFK LV H[SORU
VHFWLRQ 3URFHVV UH5HFWLRQV 7LPH DPELJXLW\ SRZHU b



&RQWH[W 5HYLHZ

Context Review:

To explore the landscape of collaborative design in action, | approached my research from
multiple angles. My search was informed by traditional academic materials, alongside websites,
podcasts, a design conference, conversations, observation and analogous thinking.

Whilst ‘collaborative design’ methods were the primary context to review, the multi-faceted
nature of the Flourishing Together project meant that my research also ventured into other
examples, with all sitting across topics of disability, policy and kainga, where possible.

My research sources sit on a spectrum of theoretical, practical, and inspirational, across these
topic areas. Fig. 22 visualises an overview map of the areas | explored.

Fig. 22 A visualisation of key context areas explored, digital diagram by author, 2024.

Key findings.

1. Across these complementary and intersecting design and contextual approaches, one
predominant consistency is the use of principles and mindsets to guide and inform a
process.

The Social Care Institute for Excellence (SCIE), a UK improvement agency defines “the
principles of equality, diversity, accessibility and reciprocity (or getting something back for
putting something in) are critical values for putting co-production into practice” (“Co-Production:
What It Is"). Enabling Good Lives (EGL), an Aotearoa disability equity framework informing
policy and service provision highlights a “principles-based approach”, the main principles being

7KH ORRQUP WH[W LQ WKLV VHFWLRQ FDQ DOVR EH UHDG DV D *RRJOH 'RF b
GRXEOH FOLFN WKH WKXPEQDLO DERYH RU FOLFN OLQN KHUH WR DFFHVYV
ELW O\ /*\RJ(



https://bit.ly/3LGyogE
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7R H[SORUH WKH ODQGVFDSH RI FROODERUQ
DFWLRQ - DSSURDFKHG P\ UHVHDUFK IURP
DQJOHV 0\ VHDUFK ZDV LQIRUPHG E\ WUDGL
DFDGHPLF PDWHULDOV DORQJVLGH ZHEVLW
GHVLJQ FRQIHUHQFH FRQYHUVDWLRQV REV
DQDORJRXV WKLQNLQJ

KLOVW FROODERUDWLYH GHVLIJIQ PHWKRG)
FRQWH[W WR UHYLBEHWHKB ROOMUH RI WKHAb
JORXULVKLQJ 7TRIHWKHU SURMHFW PHDQW W
DOVR YHQWXUHG LQWR RWKHU H[DPSOHV Z
WRSLFV RI GLVDELOLW\ SROLF\ DQG NALQJI

O\ UHVHDUFK VRXUFHV VLW RQ D VSHFWUXP
SUDFWLFDO DQG LQVSLUDWLRQDO DFURVYV
YLVXDOLVHY DQ RYHUYLHZ PDS RI WKH DU
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'H\ 4QGLQJ

$FURVV WKHVH FRPSOHPHQWDU\ DQG LQWHUVHFWLQJ GHVLJQ DQGDb
FRQWH[WXDO DSSURDFKHV RQH SUHGRPLQDQW FRQVLVWHQF\ LV WKHDb
XVH RI SULQFLSOHY DQG PLQGVHWY WR WMLGH DQG LQIRUP D SURFHYV

7KH 6RFLDO &DUH —-QVWLWXWH IRU ([FHOOHQFH 6&-( D 8. LPSURYHPHQWD
DJHQF\ GH4QHV WKH SULQFLSOHV Rl HTXDOLW\ GLYHUVLW\ DFFHVVLELOLW\Db
DQG UHFLSURFLW\ RU JHWWLQJ VRPHWKLQJ EDFN IRU SXWWLQJ VRPHWKLQJb
LQ DUH FULWLFDO YDGXRWGXRW ISKQVWQWR BRIDFWLFH &R
3URGXFWLRQ :KDW -W -V  (QDEOLQJ *RRG /LYHV (*/ DQ $RWHDURDD
GLVDELOLW\ HTXLW\ IUDPHZRUN LQIRUPLQJ SROLF\ DQG VHUYLFH SURYLVLRQb
KLIKOLJKWV D EDWIHFF DSGHRDFK WKH PDLQ SULQFLSOHV EHLQJb
VHOGHWHUPLQDWLRQ EHJLQOHQWHBGOR WBHIQIRD OLIHb
RXWFRPHV PDLQVWUHDP 4UVW PDQD HQKDQFLQJ HDV\ WR XVH DQGb
UHODWLRQVKLS EXLOGLQJ 7KHVH DUH UHLQIRUFHG E\ .$ OF.HUFKHU ZKRD
UHIHUHQFHV IRXU SULQFLSOHV 41 RI VKDUH SRZHU XVHb
SDUWLFLSDWRU\ PHDQV SULRULWLVH UHODWLRQVKLSY DQG EXLOG FDSDELOLW\ b
'KDW LVHERJQ"

)LJ .$ OF.HUFKHU 3ULQGHY¥QHY RI FR


https://www.beyondstickynotes.com/what-is-codesign

7KLV WKHPH RI JXLGLQJ SULQFLSOHYV ZDV VRD
VWURQJ DFURVYVY VR PDQ\ NH\ UHVRXUFHV -Db

ZDV FXULRXV WR YLVXDOO\ PDS WKHP 4QGLQJb
VLPLODULWLHY DQG GL*HUHQFHYVY EHWZHHQ WKHP b
DQG DGGLQJ PRUH DORQJ WKH zZD\ -b
HQFRXQWHUHG WKH WHUPLQRORJ\ RI ERWKD
SULQFLSOHV DQG PLQGVHWY ZKLFK IRU WKHDb
SXUSRVHV RI WKLV H[HUFLVH - PHUJHG LQWRHD

RQH FDWHJRU\ 47

'KLOVW HDFK VHW RI SULQFLSOHV LV GL*HUHQW b
WKHUH DUH VRPH RYHUDUFKLQJ WKHPHV 4J b

RI WUXVWHG UHODWLRQVKLSY ZLWK SHRSOH b
RI XSOLIWLQJ DQG HPSRZHULQJ WKRVH SHRSOH b
DQG RI LQFUHDVLQJ LQFOXVLRQ 6PDOO FOXVWHUVD
UHODWLQJ WR WKH KRZ DOVR HPHUJHG R+<HULQJDb
LOQVLJKW LQWR D 5H[LEOH FROODERUDWLYH DFWLRQ
IRFXVHG SURFHVV 7KHVH RYHUDUFKLQJb
WKHPHY GLVWLOOHG D FRPSOH[ FRQWH[Whb
ODQGVFDSH DQG R*HUHG D VWDUWLQJ SRLQW DQGD
JXLGLQJ SULQFLSOHV IURP ZKLFK WR EDVH P\b
SURFHVYV

)L $ FROOHFWLRQ RI FROODERUDWLYH SULQFLSOHVD
DQG PLQGVHWARGROGEXWRXUFH GLJLWDOD
GLDJUDP E\ DXWKRU

)LJ SULQFLSOHVY DQG PLQGVHWY IURP HLJKWD
VRXUFHV FOXVWHUHG E\ WKHPH GLJLWDO GLDJUDP E\b
DXWKRU

7KLV FOXVWHULQJ H[HUFLVH FDQ EH YLHZHGHD
LQ FORVHU GHWDLO LQ DSSHQGL]


https://miro.com/app/board/uXjVKuhutUI=/?moveToWidget=3458764595703423208&cot=14

'H\ 40GLQJ

7KHUH DUH VWURQJ SDUDOOHOV EHWZHHQ WKH SULQFLSOHV RI FROODERUDWLYH GHVLJQ WKHDb
VRFLDO PRGHO RI GLVDELOLW\ DQG LQGLJHQRXV UHVHDUFK DSSURDFKHYV 2QH FRQVLVWHQWHDb
VLPLODULW\ LV WKH JRDO RI GLVWULEXWLQJ SRZHU

&RSURGXFWLRQ KHOSV WR PRYH WKH SRZHU DZD\ IURP WKRVH ZKR DUH SULYLOHJHG WR WKRVHbD

ZKR DUH OHVV SULYLOHJHG 6RFLDO ORGHO RI 'LVDELOLW\ D PLQGVHW ZKLFK LV HFKRHG LQ FR
GHVLJQ SULQFGEBOHM L&RDERXW VKDULQJ SRZHU LQ SODQQLQJ UHVHDUFK VRPHWLPHVD

FDOOHG GLVFRYHU\ GHVLJQLQJ DQG GHFLGLQJ ZKDW JHWV LPSOHPHQWHG OF.HUFKHU 3RZHUbDb
'LeHUHQWLDOV )URP DQ -QGLJHQRXV SHUVSHFWLYH WKLV DWWLWXGH FDQ EH HQFDSVXODWHG E\ WKHbD
FRQFHSW RI XSKROGLQJ PDQD 4. MXVWLFH DQG HTXLW\ O0DQD LQ D 0ARUL FRQWH[W UHIHUVD

WR SRZHU DQG DXWKRULW\ EHVWRZHG JDLQHG RU LQKHULWHG LQGLYLGXDOO\ DQG FROOHFWLYHO\ 7KHbD
3-WDLRUD :ULWLQJ *URXS

7KHUH LV DJUHHPHQW EHWZHHQ WKHVH RYHUODSSLQJ FRQWH[WV WKDW D VXFFHVVIXO FROODERUDWLYHD
DSSURDFK VKRXOG LQYROYH DQ HOHPHQW RI HIDPLQLQJ SRZHU VWUXFWXUHV -Q WKLV FRQWH[W RI Db
FROODERUDWLYH GHVLJQ DSSURDFK DQG DV WDQJLEO\ GHVFULEHG E\ .$ OF.HUFKHU SRZHU PLJKWHD
PHDQ WKH SHUPLVVLRQ WR PDNH GHFLVLRQV DERXW WKH SURFHVV EH WKDW LQ WKH SODQQLQJb
VWDJHV RU LPSOHPHQWDWLRQ 7KLV FRXOG EH H{f/ WUDSRODWHG PRUH EURDGO\ WR WKH DELOLW\ WRDb
EULQJ DERXW FKDQJH LQ RXU OLYHV RU WKH OLYHV RI RWKHUV OF.HUFKHU 3RZHU 'L*HUHQWLDOV

$V D SURMHFW JURXQGHG LQ JRDOV RI LPSURYLQJ KHDOWK SROLF\ RXWFRPHV IRU WKH $RWHDURDb
GLVDELOLW\ FRPPXQLW\ LQFOXGLQJ 7DQJDWD :KDLNDKD 0ARUL LV L\ UHDVYNXULOJI WRBREVHUYH WKHB. <oopmy
VKDUHG NQRZOHGJH EHWZHHQ GHVLJQ DSSURDFKHV GLVDELOLW\ WKHBYYRQG RS RYHPHYHRYRHKDEw-

(WKLFV DV UHLQIRUFHG E\ D V@H\SVIKRIWQUIRMLHEZIRRDFROARUL SUDFWLWLRQHUVbD

DUH OHDGLQJ D VWURQJ DQG HPHUJLQJ SUDFWLFH WKDW H[SORUHV WKH SRWHQWLDO RI DSSURDFKHVb

EDVHG LQ NDXSDSD 0OARUL RU WLNDQJD 0ARUL SUDFWLFH DQG SULQFLSOHV -W VLJQDOV WKHb
UHODWLRQVKLS GEHWARHIMQBERWKH SULQFLSOHV RI 7H 7LULWL ODUN DQG +DJDQ


https://www.hrc.govt.nz/sites/default/files/2019-06/Resource%20Library%20PDF%20-%20Te%20Ara%20Tika%20Guidelines%20for%20Maori%20Research%20Ethics_0.pdf

H\ 40GLQJ

7TKURXJK D OHQV RI VI\VWHPV FROODERUDWLYH GHVLJQ SULQFLSOHVD
FDQ EH OD\HUHG XS WR VKRZ KRZ WKH VFDOH RI SUDFWLFDOLW\ DQGDb
SDUWLFLSDWLRQ UHODWHYV WR WKH VSKHUHV RI LPSDFW

)LJ 6KRZV KRZ D VIVWHPV SHUVSHFWLYH UHFRJQLVHV WKHb
LQWHUUHODWLRQVKLS EHWZHHQ GL*HUHQW SDUWV RI D VIVWHP DVb

NQRZOHGJH 5RZV RXWZDUGV IURP WKH DFWLRQ RI FROOHFWLYH PDNLQJ b

)LJ VKRZV KRZ SUDFWLFDO IRXQGDWLRQDO OD\HUV DQG SURFHVVHVb

QHHG WR EH SXW LQ SODHWHENKRUW\KIVXEK DV PLQGVHW b

FDQ EH DFKLHYHG )LJ DOVR GHPRQVWUDWHYV EXLOGLQJ XSRQ PDVHWYPoI0H\ HW DO

GLDJUDP LOOXVWUDWLQJ WKH GLeHUH(

RI FXOWXUDO XQGHUVWDQGLQJ WR DWWDLQ FXOWXUDO HWKLFDRO APRODQEBBDLYEVYDNLQJ IURP D NQRZOHGJH PRELOLVDWLRQ SHU\

0\ LQOWHUSUHWDWLRQ RI WKLV JURXS RI IUDPHZRUNV LV WKDW GHHSD
FROODERUDWLROQ OXHGLIRISIKFW FDQ EH DFKLHYHG WKURXJKD

PXOWLSOH OD\HUV RI SDUWLFLSDWLRQ EHJLQQLQJ ZLWK VPDOO DQGhb
WDQJLEOH VWHSV VXFK DV PDNLQJ JRRG VWUXFWXUHV DQGbH
FRQVXOWDWLRQ RU DW PLQLPXP XQGHUVWDQGLQJ DQG DZDUHQHVV b
7KHVH GLDJUDPV VKRZ WK DMe MAW UHRIPY RIQ H LG \HH b

WR DQRWKHU IRU H[DPSOH 41J VKRZV &XOWXUDO 6HQVLWLYLW\ b
HYHQWXDOO\ OHDGLQJ XS WR 0OAKDNL 6SLULWXDO —QWHJULW\ RU KRZb
UHGXFLQJ MDUJRQXSERXR ® @DIGBMHHUYHQWLRQ RZQHG E\b

HQG XVHUV 4] /IDQJOH\ HW DO UHIHU WR WKLV DV NQRZOHGJIHD
PRELOLVDWLROQ

)LJ )LRQD OF.HQJLH D IUDPHZRUN RI QHFHVVDU\ HQDEOLQJ FRQGL
FDWHJRULVHG XQGHU WKH KHDGLQJV PLQGVHWY UHODWLRQVKLSV


https://www.orangecompass.com.au/images/Scoping_Paper_Culture_of_Learning.pdf
https://bmchealthservres.biomedcentral.com/articles/10.1186/s12913-018-3397-y

+RZHYHU WKHVH IUDPHZRUNYVY DSSHDU WR YLHZ WKH SURFHVV IURP WKHD

RXWVLGH WKHUH LV DQ XQGHUO\LQJ SHUVSHFWLYH RI WKH GHVLJQHU WKHDb
RUJDQLVHU HVVHQWLDOO\ DQ\RQH ZLWK SRZHU WR IDFLOLWDWH WKH PRELOLVDWLRQDb
IURP RQH OD\HU WR WKH QH[W - DP OHG WR TXHVWLRQ WKH UROH RI WKHD

FRPPXQLW\ LQ WKHVH VWUXFWXUHVY DQG KRZ WKH\ PLIJKW EHJLQ WR PDNHDb

GHFLVLRQVY DERXW WKH SURFHVV OF.HUFKHU 3RZHU 'L HUHQWLDOV 7KLVD

FRQFHUQ zZDV DOVR KL BHV/ILIKWIHEG S RWHRDURD 1HZ =HDODQG Db

VRDSVKRW RI WKH OLWHUDWXUH ZKLFK IRXQG WKDW ZKLOH WKH LQWHQW RI FR
GHVLJQ LV SURPLVLQJ WKHUH LV VWLOO D ORW RI ZRUN QHHGHG WR FORVH WKH JDSbDb
EHWZHHQ SRWHQWLDO FDSDELOLW\ FRQGLWLRQV DQG LQ VRPH FDVHV WKHD

FRPPLWPHQW QHHGHG WR IROORZ WKURXJK DQG GHOLYHUIRJ KK VWIERWH PWW B “WRXS 0ARUL (WKLFDO JUDPHZRUN

ODUN DQG +DJHQ

7KH (DUO\ <HDUV &KDOOHQJHKsHWLBEQ VAL WW S®WURIQMR/ LQb

BRXWK $XFNODQG LQ UHSRUWHG RQ DQ XQH[SHFWHG FRQVHTXHQFH RIb
FRGHVLJQ GHWDLOLQJ WKH LPSDFW RQ SDUWLFLSDQWY EH\RQG WKH SURMHFW 7KHb
UHSRUW GHVFULEHV KRZ SDUWLFLSDQWY KDG JDLQHG QHZ VNLOOV IURP WKH ZRUN b
ZKLFK LQFUHDVHG WKHLU FRQ4GHQFH VHQVH RI UHVSHFW DQG XOWLPDWHO\ KDGb

D KROLVWLF SRVLWLYH LPSDFW DV WKNRR®WLQIWHG WKHVH QHZ SUREOHP

VNLOOV LQ DOO SDUWV RI WKHLU OLYHV ODUN DQG +DJHQ

7KH RXWFRPHV RI WKH (DUO\ <HDUV FDVH VWXG\ VHW D VWDQGDUG WR DLP IRUD

DQG D NH\ REMHFWLYH RI )ORXULVKLQJ 7TRIJHWKHU LV WR HPSRZHU GLVDEOHGD
SHRSOH WR SDUWLFLSDWH LQ SROLF\ GHYHORSPHQW ZLWKLQ 1= ODUWLQ <HW WKHD
TXHVWLRQ UHKKRRYLQV RIb

)LJ 7KH 3-WDLRUD :ULWLQJ *URXS

ODQDDNLWDQJD


https://www.hrc.govt.nz/sites/default/files/2019-06/Resource%20Library%20PDF%20-%20Te%20Ara%20Tika%20Guidelines%20for%20Maori%20Research%20Ethics_0.pdf
https://www.hrc.govt.nz/sites/default/files/2019-06/Resource%20Library%20PDF%20-%20Te%20Ara%20Tika%20Guidelines%20for%20Maori%20Research%20Ethics_0.pdf
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KHQ GHOYLQJ LQWR WKH GHWDLO EH\RQG SULQFLSOHV DQG IUDPHZRUNV LW FDQ EH UHDOO\Db
GL]JFXOW WR 4JXUH RXW WDQJLEOH DGYLFH RQ KRZ WR GR D FROODERUDWLYH GHVLJQ SURFHVYV

&XUUHQW OLWHUDWXUHK MXES®R WRVLRBIURY HRVYHUYLFH TXDOLW\ DQG FUHDWH PRUHDb
VDWLVIDFWRU\ VHUYLFHYV >LQ KHDOWK DQG GLVDELOGOMMI@ Q+RZIHYHU ZKLOH WKH ZK\ RI XVLQJ FR
ZHOO XQGHUVWRRG WKHUH LV OLPL&/H\G DQWHWBRIXHWW RQ KRZ WR FR

'KHQ FRQVXOWLURGKHWLRQ ZKDW LW LV DQG KRZ WR GR LW VHFWLRQ RI 6&-( LW VWDWHVDb
WKLV VHFWLRQ GRHVEQRWHRS BIXLG WV WHRIRRKBIXFWERQ DV HeHFWLYHDb

DSSURDFKHV ZLOO YDU\ DFFRUGL RQUWRE XFHWIFK®@ VVVDW HW -V&BQG +RZ WR 'Rb

-W

$V VRPHRQH QHZ WR WKHVH PHWKRGRORJLHY DQG ORRNLQJ IRU SUDFWLFDO DGYLFH RQ WKH VWHSV RI Db
SURFHVV WKLV FDQ EH DHQUXVWUOWL FUGWDEDO WKRXJKW SULQFLSOHYV DQGDb

FROODERUDWLYH PLQGVHWY DUH WKH SLQQDFOH LW FDQ EH GL]JFXOW WR NQRZ KRZ WR JHW WKHUH RUD
IUHH]H HQ URXWH %2RQ CHUALKIIDYV SHU WKLV TXL] 43J E\ %H\RQG 6WLFN\D

1RWHV OF.HUFKHU

7KH TXL] GRHV QRW JLYH \RX DQ DQVZHU QRU DGYLFH EXW JXLGHV \RX WKURXJK TXHVWLRQV WRDb
UH5HFW RQ \RXU GHVLJQ SURFHVV 0\ LQLWLDO LQWHUSUHWDWLRQV RI WKLV VXPPDU\ RI GH4QLWLRQV b
SULQFLSOHVY DQG PLQGVHWY ZHUH WKDW DFKLHYLQJ D FROODERUDWLYH SURFHVYVY FDQ EH TXLWH D ELQDU\Db

WKLQJ LW HLWKHU LV RU LVQ W FROODERUDWLYH GHVLJQ )LJ .$ OF.HUFKHU VFUHHQVKRW VDPSOH TXHVWLRQ IURP
&RHVLIQ" TXL]

% X


https://g8mvf9i2x72.typeform.com/to/K6PpU2xZ?typeform-source=www.google.com
https://g8mvf9i2x72.typeform.com/to/K6PpU2xZ?typeform-source=www.google.com
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5SDWKHU WKDQ DVVHVVLQJ FROODERUDWLYH GHVLJQDb
DSSURDFKHV LQ ELQDU\ WHUPV D PRUH LQFOXVLYHD
DSSURDFK PLJKW EH WR DQDO\VH WKH OHYHO RIDb
FROODERUDWLRQ ZLWK D PLQGVHW RI FRQWLQXRXVO\b
EXLOGLQJ RQ SDUWLFLSDWLRQ DQG FDSDELOLW\ ZLWKLQDb
SUDFWLFDO FRQVWUDLQWYV

7TKH —-QWHUQDWLRQDO $VVRFLDWLRQ IRU 3XEOLF 3DUWLFLSDWLRQ Vb
-$33 3XEOLF 3SDUWLFLSDWLRQ 6SHFWUXP 4J b

VKRZ V WKDW GL*HULQJ OHYHOV RI SDUWLFLSDWLRQ DUHD
OHJLWLPDWH GHSHQGLQJ RQ WKH JRDOV WLPH IUDPHV b
UHVRXUFHVY DQG OHYHOV RI FRQFHUQ LQ WKH GHFLVLRQ WR EHD
PDGH +RZHYHU DQG PRVW LPSRUWDQWO\ WKH 6SHFWUXPD

VHWYVY RXW WKH SURPLVH EHLQJ PDGH WR WKH SXEOLF DW HDFKD
SDUWLFLSDWLRQ OHYHO

7KLV LOOXVWUDWHY KRZ FOHDU FRPPXQLFDWLRQ RI LQWHQWLRQb
DQG DVN DUH DV LPSRUWDQW DV GHSWK RI FROODERUDWLRQb
DQG UHLQIRUFHV WKH LGHD WKDW WKHUH DUH LQFUHPHQWYV RIb
FROODERUDWLRQ 7KHUH LV DOVR D UHIHUHQFH WR WDQJLEOHD
FRQVWUDLQWYV VXFK DV WLPH DQG SULRULWLVDWLRQ RI GHF,
ZKLFK DUH KXJH FRQVLGHUDMOLGRHPLER DQ\ QRQ

VFHQDULR

|:}/LF\18\>6|-HJQDWLRQDO $VVRFLDWLRQ IRU 3XEOLF 3DUWLFLSDWLRQ
-$3 3XEOLF 3DUWLFLSDWLRQ 6SHFWUXP


https://iap2.org.au/resources/spectrum/

(PPD %ORPNDPS DUJXHV ZH VKRXOG EH DVNLQJ
PXFK BRIVLIQ WKHUH LV DV RSSRVHG WR ZKH

LVQ W )LJ EUHDNV WKH IXOO GHVLJQ SURFH
FRPSRQHQWY LOOXVWUDWLQJ WKDW D SURFHV
FROODERUDWLRQ LQ WKH VPDOOHVW IRUP RI D
SULQFLSOHV RU PD\ DSSO\ WR RQH SKDVH E
HQWLUH SURFHVV %ORPNDPS GHWDLOV KRZ ZH
DVVHVV WKH GHSWK RI HDFK RI WKHVH FRPSR
EHILQQLQJ ZLWK FROODERUDWLRQ DV VLPSOH

WKRVH ZLWK OLYHG H[SHULHQFH 7KLV DSSURDFK VWULNMMW PORPNDPS +RZ EGHYVJWKH FR
EDODQFH EHWZHHQ SXULVP DQG SUDJPDWLVP 6KDGHV RIb

&RHVLIQ DQG IHHOV PRUH DFKLHYDEOH WKDQ
DSSOLFDWLRQ RI FROODERUDWLRQ

7TKHVH LGHDVY EDVHG RQ ODGGHUV RI SDUWLFL
HQFRXUDJH WKRVH QHZ WR WKLV PHWKRGRORJ\
4UVW UXQJ DV RSSRVHG WR FUHDWLQJ D SURF
LQFOXVLYH RU H[FOXVLYH :LWKLQ WKH WLPH

PRQWK ODVWHUVY SURMHFW WKHVH LQFUHPH
DSSURDFKHY DOORZ IRU DQ H[SHULPHQWDO DS
SUDFWLFH RI WKHVH FROODERUDWLYH GHVLJQ

)LJ 6KHUU\ $SUPVWHLQ b
/IDGGHU Rl &LWL]J]HQ 3DUWLFLSDWL
6RXUFH /DGGHU RI &LWL]JHQ 3DUW

)LJ (PPD %ORPNDPS +RZ GHEBVILMQVKH FR


https://emmablomkamp.medium.com/shades-of-co-design-edac826de66e
https://emmablomkamp.medium.com/shades-of-co-design-edac826de66e
https://organizingengagement.org/models/ladder-of-citizen-participation/

SUHFHGHQWYV

Precedents:

Intro

To examine the use of this theory in-action, | dove into some case studies across the spectrum
of my research, to get a first-hand look at how these frameworks could be interpreted as
tangible process steps. The following precedents showcase case studies across the diverse
topics of this project, focusing on different elements of the context:

1. Co-Design with Care. KA McKercher
(Focus: Design)
(McKercher, KA. “Virtual Course”) Al citations in precedent 1 are from this source

2. Low Contact Co-Design. Aaron Davis et al.
(Focus: Remote engagement)
(Davis et al.) Al citations in precedent 2 from this source

3.Kia Tika, Kia Pono - Honouring Truths. Te Rop Arotahi
(Focus: Aotearoa, Lived Experience - vulnerable communities)

4. Disability Toolkit for Policy. Office for Disability Issues
(Focus: Toolkits, Policy)

7KH ORRQUP WH[W LQ WKLV VHFWLRQ FDQ DOVR EH UHDG DV D *RRJOH 'RF b
GRXEOH FOLFN WKH WKXPEQDLO DERYH RU FOLFN OLQN KHUH WR DFFHVYV
ELW O\ UI$Y&



https://bit.ly/46rfAvC

$ FURWNFWLRQ RI FDVH VWXGLHYV

7R HI[DPLQH WKH XVH RI WKMWL R/EHRGRY® LQWR VRPH F
DFURVV WKH VSHFWUXP RI P\ UHVHKDQBKO R/RRNJBEW RRLZUW
IUDPHZRUNV FRXOG EH LQWHUSUHWHG DV WDQJLEOH Sl

7TKH IROORZLQJ SUHFHGHQWYVY VKRZFDVH FDVH VWXGLHYV
WKLV SURMHFW |IRFXVLQJ RQ GL HUHQW HOHPHQWYV RI

&RHVLJQ ZLWK &DUH .$ OF.HUFKHUD
JREXV '"HVLJIQ
OF.HUFKHU .$ 9LUWXDO &RXUVH $00 FLWDWLRQV LC(

IRZ &RQWD'HWLSR $DURQ 'DYLV HW DO b
JREXV 5HPRWH HQJDJHPHQW
'DYLV HW DO $00O FLWDWLRQV LQ SUHFHGHQW IURP

.LD 7LND .LD 3RQR +RQRXULQJ 7UXWKV 7H 5 S- $UR)
JRFXV $RWHDURD /LYHG ([SHULHQFH YXOQHUDEOH F

'LVDELOLW\ 7TRRONLW IRU 3ROLF\ 2]FH IRU 'LVDELOLYV
JRFXV 7RRONLWY 3ROLF\

yLJ

¢
\ 4

¢o®

BUREOHP VSDFH FRQWH[W PDS RYHULADWGSOZILRDKIF IEMHD ¥WKRBUH YV



&RHVLJQ ZLWK'BBUHD

KDW LV LW"

&RHVLIQ ZLWK &DUH LV DQ RQOLQH SURIHVVLRQDO GHYHORSPHQW FRXUVH IRU GHVLJQHUV RU WKRVHDb
LOQWHUHVWHIHVYQIJD PBSURDFK -W H[SORUHVGHVARQH®L®I KHDYHIQIRU &R

KRXU RQOLQH JURXS VHVVLRQV SDUWLFLSDQWY RYHU DSSUR[LPDWHO\ IRXU PRQWKY $ORQJVLGHD
WKH RQOLQH VHVVLRQV YLGHRV DFWLYLWLHV DQG UH5HFWLRQV DUH R HUHG

:KDW ZDV WKH DLP"
7KH FRXUVH DLPV WR R*HU VSDKHWR @ HDIUMI BRGS BIREHRUX W WKHb
WHFKQLFDO QXDQFH DQG FULWLFDO UH5HEWYRIQUAHMXK FDGE HRR1 FREIGXFWLQJ FR
VHVVLRQ IRFXVHV RQ ZDONLQJ WKURXJK D GL*HUHQW VWDJH RI WKH SURFHVV IURP DVVHVVLQJ DQGb
SODQQLQJ WR HQGLQJ ZKLOVW WDNLQJ FDUH RI WKH VDIHW\ LQFOXVLRQ DQG RYHUDOO FDUH RI JURXSh
PHPEHUYV

)LJ 7KH ZHOFRPH SDFN - UHFHLYHG LQ WKH PDLO LQ SUHSDUDYV
$GGLWLRQDOO\ WKH JURXS EHFRPH VRPHZKDW SDUWLFLSDQWYV R&G VERD DIWKRDW FEXUVA DPORK HGDKR KR U
GHVLJQ H[SHULHQFH 7KURXJK WKLV SHUVSHFWLYH - ZDV DEOH WR VHH WKH YDOXH LQ PRYLQJ VORZO\ b
SULRULWLVLQJ UHODWLRQVKLSY VSHQGLQJ WLPH VHWWLQJ XS H I
DQG WDNLQJ WLPH WR H[SOLFLWO\ GLVFXVV DQG GH4QH RSWLRQ W

.H\ WKLQJ V \RX PLIJKW WDNH ZLWK \RX LQWR \RXU RZQ ZRUN"

([SHULHQFLQJ EHLQJ WKH UHFLSLHQW RI WKH FRXUVH SDFN 43
KHLIKWHQHG WKH IHHOLQJ RI LQFOXVLRQ DQG FDUH LQ WKH FRX
4UVW FRXUVH VHVVLRQ ZDV VSHQW DOPRVW HQWLUHO\ VHWWLQJ W
DQG ZHOFRPLQJ DV SRVVLEOH HVWDEOLVKLQJ SURWRFROV DQG UL

JURXS VHVVLRQ .$ KDG D ZLWK HDFK LQGLYLGXDO ZKLFK FUHDWH G g MHHQ N RWRR || REH | L il W AW IH@BRW R1 RQH RI WKH St

EHIRUH WKH FRXUVH EHJDQ SUHSDUDWLRQ HPDLOV -Q DONLGORY RIRFNNVERY IRQ RROHYV DQG IF
VHVVLRQ ZH UHFHLYHG DQ RYBUW MWK IRQWKDWHW ZLWK WKH YLGH
WR H[SHFW DQG ZKDW WR SUH®DWHKH YLGHR WRRO /RRP

P
YH


https://www.beyondstickynotes.com/codesigning-with-care

/IRZ &RQWDFHWLIBBHPRWH HQJDJHPHQW

KDW LV LW"

$V WKH &29-"' SDQGHPLF VSUHDG JOREDOO\ LQ SURMHFWY SDXVHG LQ
SHUVRQ ZRUNVKRSVY DQG WKH GHIDXOW PHWKRGV IRU FROODERUDWLRQ ZHUHD
LPSRVVLEOH 'HVLJQ DFDGHPLFV IURP 6KH]HOG +DOODP 8QLYHUVLW\ 8. -Rb

IDQJOH\ HW DO WRRN WKH RSSRUWXQLW\ WR TXHVWLRQ WKH VWDWXV TXR RIb
FROODERUDWLRQ DQG H[SORUH LQQRYDWLYH ZD\V WR FROODERUDWH DPLGVW FRQVWUDLQW b
IRZ FRQWOBOHWLBR LV DQ DFDGHPLF SDSHU VKDULQJ WKHLU 4QGLQJV

:KDW ZDV WKH DLP"

R7KLVY ZRUN DLPHG WR H[SORUH EH\RQG WKH LGHD WKDW WHFKQRORJ\ LV XVHG DV Db
VWIO@QG IRUWBIFHH FROODERUDWLRQ DQG IXUWKHU H[SHULPHQW ZLWK Db

UDQJH RI ORZ FRQWDFW PHWKRGV ZKLFK QRW RQO\ DOORZ IRU FROODERUDWLRQ WRDb
WDNH SODFH EXW DGG YDOXH DQG FRQWULEXWH EH\RQG &29-' WR H[SDQG WKHDb
LQFOXVLYHQGEHNVLBRQ FRURFHVVHY DQG UHVSRQG WR VRPH RI LWV KLVWRULFDOD
OLPLWDWLRQV

KDW GLG WKH\ GR™ )LJ 'DYLV HW DO 3
7TKURXJK D VHULHV RI H[SHULPHQWYVY ZLWKLQ RQJRLQJ SURMHFWYVY WKH WHDP
RXW FUHDWLQJ DOWHUQDWLYHYV IRU WUDGLWLRQDO PHWH)(\ECVVD lll\ L\%

ZRUNERRN DV DQ DOWHUQDWLYH WR D ZRUNVKRS 7KHEP HIZ3RY G YR NP +F53Q|\<N?HHJ§' RMHFW KDG D CBUFRIBHFRWLIRQ WWHDIPEC
IRFXVHG DURXQG VSDFH DQG WLPH DFNQRZOHGJILQL W, s HLULH WR $SRWHDURD )XUWKHUPRUH ROOLQH LOWHUL
FRPELQDWLRQV Rl HDFK HOHPHQW FDQ RSHQ XS QHz R\ﬁﬁﬁué/\()\(/%lEWbt'%\lIEHIJDIJ:%LI_W\W\DV% JUHDW OHYHOOHU IRU SK\VLFDC
4UVW DVNLQJARXUVHOI ~ ZKR £KDW ZKHUR® DQREygHERAv ERPPRIIUAP 7kH GHIDXOW PRGH RI HQIDJHPHQW IRU W

EHQHA4WV VXFK DV LQFUHDVHG SH[LELOLW\ DQG WKH S'BWEQOMLD[{JOQ\’V&J\'E—L SRS *0FRYLGH D QHZ SHUVSHFWLYH IURP
EH LQFOXGHG EDVHG RQ WKLV WKLQNLQJ GHIDXOW SDUWLFXODUO\ ZKHQ WKLQNLQJ DERXW FRPELQLQJ RU R:

SDUWLFLSDWH WKURXJKRXW WKH SURFHVV 7KH XVH RI VIQFKURQR.
UHOHYDQW IRU WKLV ZRUN

WRW\SH 6SDWLROHMLIRUDOISTRDGEKWBEYWYV RI FR
UL

UR
W HGD

9( I?-’ JLH(lV\PW/IBﬁIb-l ZLWK \RX LQWR \RXU RZQ ZRU


https://shura.shu.ac.uk/28142/25/Langley-Low-ContactCo-Design%28VoR%29.pdf

.LD 7LND .LD$SRRQHFOURD /LYHG ([SHULHQFH

KDW LV LW"

.LD 7LND .LD 3RQR LV D SUDFWLFDO DQG HWKLFDO IUDPHZRUN IRUPHG RI D VHW RI TXHVWLRQV ZKLFK HQFRXUDJHVDb
SUDFWLWLRQHUV WR UH5HFW RQ WKHLU SURFHVV WR DVVHVV KRZ GHHSO\ LW LV LQIRUPHG E\ WKH DXGLHQFH LW DLPV WR
VHUYH DQG KRZ WKLV FDQ EH GRQH ZLWK QR KDUP -W DVNV WKHP WR FRQVLGHU -V LW WLND" -V LW SRQR" WKH ULJKW
SHRSOH GRLQJ WKH ULJKW WKLQJV

6SHFLAFDOO\ WKH IUDPHZRUN LV WR DVVLVW WKRVH VHHNLQJ WR ZRUN ZLWK UDQJDWDKL ZKR DUH FDUH H[SHULHQFHG
KRZHYHU PDQ\ RI WKH UH5HFWLYH TXHVWLRQV IRUP D JRRG VWDUWLQJ SRLQW IRU ZRUN ZLWK RWKHU DXGLHQFHYV

:KDW ZDV WKH DLP"
7KLV SURMHFW FHQWUHY WKH YRLFHVY DQG SULRULWLHYVY RI UDQJDWDKL ZLWK FDUH H[SHULHQFH DQG WKH SURFHVYV ZDVDb
GHHSO\ LQIRUPHG E\ SDUWLFLSDWRU\ ULJKWV DQG 7H 7LULWL R :DLWDQJL .LD 7LND .LD 3RQR

7KH RXWSXW RI WKLV SURFHVV LV D IUDPHZRUN ZKLFK IRFXVHV RQ WKH YRLFH RI FDUH H[SHULHQFH 2XU :RUGV Db
VHW RI HWKLFDO YDOXHV LQIRUPHG E\ WKHVH ZRUGY DQG D VHW RI TXHVWLRQV ZKLFK HQFRXUDJH SUDFWLWLRQHUV WRDb
FRQVLGHU KRZ FORVHO\ WKH\ DUH NHHSLQJ WR WKRVH HWKLFV

7KH RQJRLQJ DQG HQJUDLQHG FROODERUDWLRQ ZLWK UDQJDWDKL DV WKH YRLFH RI WKLV ZRUN LV D GH4QLQJ IDFWRU RIDb
WKLV ZRUN DQG WKH RXU ZRUGV VHFWLRQ UHDGV DV DQ LQVWUXFWLRQ PDQXDO RQ KRZ WR HQJDJH ZLWK WKLVD
DXGLHQFH ZULWWHQ E\ WKHP $V GH4QHG E\ 9R\FH DQ $RWHDURD FKDULW\ ZKR DGYRFDWH IRU FKLOGUHQ ZLWK FDUHD
H[SHULHQFH -W LV DOVR GLVWLQFWLYH LQ LWV FHQWULQJ RI UDQJDWDKL ZLWK FDUH H[SHULHQFH DV ERWK NQRZOHGJH
KROGHUV DQG NQRIDAHGINH .LD 7LND .LD 3RQR

:KDW V D NH\ WKLQJ \RX PLJKW WDNH ZLWK \RX LQWR \RXU RZQ ZRUN"
LD 7LND .LD 3RQR LV RQH RI WKHIRHFZXXBGTKHMHOH YyRMXBDHRIXLWKLQ WKLY FRQWH[W UHYLHZ b
6LPLODUO\ WR J)ORXULVKLQJ 7TRIJHWKHU WKH ZRUNHLMUHUNHFFHGY PPQMHEF SR B HVS \RUAWR KE PR KRUV DQG *DEULHOOH %DNHU LO

GHVLJQ 7KH XVH Rl GHHS FROODERUDWLRQ ZLWK UDQJDWDKL \RXQJ BAREIHOBBEW KR WH O L Eo - WrRED 3ROB VAR YR b

TXHVWLRQV WR JXLGH D SURFHVV DUH LQVSLULQJ IRU WKLV SKDVH RI ZRUN ZLWKLQ )ORXULVKLQJ 7TRIJHWKHU


https://voyce.org.nz/kia-tika-kia-pono/
https://voyce.org.nz/kia-tika-kia-pono/
https://voyce.org.nz/kia-tika-kia-pono/

'‘LVDELOLW\ 7TRRONLW IR
/RRONLWYV 3ROLF\

:KDW LV LW"

$Q RQOLQH WRRONLW ZKLFK DLPV WR DLG S
FRQVLGHU WKH LPSOLFDWLRQV RI SROLF\ 1U
7KH WRRONLW ReHUV VHYHQ VWHSV HDFK FR
TXHVWLRQVY DQG DGGLWLRQDO UHVRXUFHYV
Rl WKH SROLF\ SURFHVV 6WHS (PEHGGLQ
SROLF\ LVVXH LV WKH UHFRPPHQGHG PLQLP

SUDFWLRQHUV ORVW UHOHYDQW WR P\ ZRUN LV 6WHS (QIDYLUQ I ZUMAIWKRW RI WKH 'LVDELOLW\ 7RRONLW IRU 3ROLF\ RYHUYL
WKH 'LVDELOLW\ &RPPXQLW\ — ZLOO IRFXV RQ WKH FRQWHQW RI VWHS b

RU WK SXUSRVHVY RI WKLY SUHEHGHOW SRS | (Q4POLBL YN Wit Faxu zrun-
7KLY SDJH R HUV JRRG DGYLFH WKDW WRXFKHV HYHU\ SDUW/KIHWKH ZLGHL

VHEWLRQ IRU DGYLFH RQ GANUSIDPUWWHE XODDAFOAQUHOHYDQW WR WKH ZRUN RI

KDW GRHV LW GR"

OWH S ReHUV DGYLFH IRU FRQVLGHULQ) KRZ?WI—I?\‘}PIW tlléj W%%tél_ll-l%@l;\!v LG DGYLFH VXFK DV JRRG HQJDJHPHQW KDV
X0

YLHZV RI LVDEOH HR H D HOHYDQW H[SHUWYV V H
G OHG S SO QG UHO Q IL;I IéJ V}!Qlé EXW OHDYHV PH DVNLQJ KRZ" ©6RPH DGY

GLVDELOLW\ VHFWRU 7KH FRQWHQW H[SUHVYV b Rt V\?Pe L(;&2 J¥UH (Vke\
HERD RHEE T A R BRI BP 126/ LQWHWISDG \WRGVG EUW UOBXW B X.®LR U P
DQG FRQWLQXRXVO\ DQG DGYLVHV DJDLQVW PD H W

P
8JR 8& ‘{NLP JQ/ EZ)W%H-IDYHV PH ZRQGHULQJ LI DQG KRZ WKLV UHOD\V
GLVDEOHG SHRE®R{ B[AKHEWXH W

LRQDO IRUPDWY FRYHU DFFHVVLELOLW\ EXW GRHV WKLV PHDQ LQF
LV YHU\ VPDOO SD%W Rl WKLY GLVDELOLW\ WRRONLYWOG BRSOX HXEBR WS i
7KH SDJH JRHV RQ WR SURYLGH ZULWWHQ DG\XIIRFRHO I(_Q OLQNV WR

UHVRXUFHV RQ ZD\V WR GR WKLV LQFOXGLQJ
ZK\ WKLV HQJDJHPHQW LV LPSRUWDQW

7KH WRRONLW SURYLGHVY OLQNV WR DGGLWLRQDO UHVRXUFHV RQ FUHDWL
RUIJDQLVDWLRQV LQYROYHG

UXQQLQJ DFFHVVLEOH PHHWLQJY DOVR IURP WKH 2]FH IRU 'LVDELOLW\ -V

OHYHOV RI HQJDJHPHQW

ZKR WR HQJDJH ZLWK LV LQFUHGLEO\ XVHIXO R*HULQJ SUDFWLFDO DGYLFH RQ ZKDW WR GR EHI
SURYLGLQJ PDWHULDO LQ DGYDQFH DQG FKHFNLQJ WKH QHHGV RI WKH JUI

SD\LQJ GLVDEOHG SHRSOH IRU WKHLU H[SH H
Q [ Lf:\é“:’\éLQHG ZLWK D FROODERUDWLYH GHVLJQ DSSURDFK WR HQKDQFH LQFO
DGYLFH RQ GLUHFW HQJDJHPHQW


https://www.odi.govt.nz/disability-toolkit/engaging-with-the-disability-community/
https://www.odi.govt.nz/disability-toolkit/engaging-with-the-disability-community/#:~:text=When%20you%20engage%20with%20disabled%20people%20directly%2C%20keep%20the%20following%20things%20in%20mind%3A
https://www.odi.govt.nz/disability-toolkit/engaging-with-the-disability-community/#:~:text=When%20you%20engage%20with%20disabled%20people%20directly%2C%20keep%20the%20following%20things%20in%20mind%3A
https://www.odi.govt.nz/disability-toolkit/

SH5HFWLRQV RQ +2:"



.H\ PLQGVHWY SULQFLSOHYV

7TKURXJK P\ GHH$S LQWR FROODERUDWLYH GHVLIJQ WKHRU\ - EHJDQ WRD

WDNH RQ VRPH RI WKH NH\ PLQGVHWY DQG SULQFLSOHYV SURSRVHG b T
// \\\

$V GLVFRYHUHG LQ WKH FRQWH[W UHYLHZ D UDQJH RI SULQFLSOHV ZHUHD

XQFRYHUHG DQG WKURXJK P\ VIOWKHVLYV WKH\ IHOO LQWR RYHUDUFKLQ Jga

WKHPHV RI 5 IQRHbS URH
UHODWL e WVRIQPWD N L

WUXVWHG UHODWLRQVKLSV ZLWK SHRSOH KRR K H JUHY

HPEUDFLQJb
XSOLIWLQJ DQG HPSRZHU P LD LI SULRULWLYV

LQFUHDVLQJ LQFOXVLRQ ([ISHULHQFH

&S&UHDWLYLW

6RPH RI WKH VRXUFH PDWHULDO SULQFLSOHV WKDW - PRVW LGHQWL4HG ZLWKb
DUWKHRZQ WR WKH ULJKW LQVLGH WKH FLUFOH RI 4J b L\
$GGLWLRQDOO\ WKH SURFHVV DSSURDFKHV RI EHLQJ LQ WKH JUHW. DQGb
XVLQJ FUHDWLYLW\ UHVRQDWHG ZLWK P\ EDFNJURXQG DV D FUHDWLY
YLVXDO GHVLJQHU $PELJXLW\ DOORZHG VSDFH WR LWHUDWH DQG UHDFW W
QHZ LQIRUPDWLRQ ZLWKLQ WKH SURMHFW ZKLFK DSSHDOV WR P\b
EDFNJURXQG LPHKQ¥WDHG GHVLIJQ DQG H[SHULHQFH DV Db
IUHHODQFH GHVLJQHU 7KHVH DUH VKRZQ RQ WKH RXWVLGH RI 4]

)L bH\ FROODERUDWLGHIBWDQFGEDHWYWDP E\ DXWKRU

7KLYV LOQOWHUSUHWDWLRQ RI WKHVH SULQFLSOHYVY DQG PLQGVHWY IRUPHG WKHDb
IRXQGDWLRQ RI P\ DSSURDFK WR WKH HQJDJHPHQW SURFHVV b



6RPH DGGLWLRQDO TXHVWLRQV

TKURXJKRXW WKLV FRQWH[W UHYLHZ - DOVR EHJDQ WR UDLVH REVHUYDWLRQV UHS5HFWLRQV DQG TXHVWLRQVD
DERXW WKH SURFHVYV

-1 FROODERUDWLYH GHVLJQ LV VXSSRVHG WR PDNH HYHU\RQH D GHVLJQHU WKHQ ZK\ GRHV LW VRPHWLPHYV VWLOOD
IHHO VR GHVLJQHU\" )UDPHZRUNV FDQ EH DEVWUDFW DQG FRPSOH[ WHUPLQRORJ\ IHHOV GL]JFXOW DQG D ORW RIDb
WKH PDWHULDOV DUH TXLWH SROLVKHG

3ULQFLSOHV IUDPHZRUNV DQG PLQGVHWYV DFRGYLGHEFPG SRIR KIQ\GH BXDWLRDJI D ZHOO
ZRQGHU KRZ GDXQWLQJ WKHVH PLJKW EH WR QRQ GHVLJQHUV RU SHRSOH ZRQGHULQJ ZKHUH WR EHJLQ LQb
VXFK D SURFHVV" — FHUWDLQO\ EHJDRURE&KFIWILRFRHWHEZPWKKRRNLFR] RPJ EXW KRZb
GR — VKDUH SRzZHU"""

'"HAQLWLRQV DUH LPSRUWDQW EXW DOVR FRQIXVLQJ LW FDQ EH KHOSIXO WR QDPH D WKLQJ EXW - ZRQGHUHGD
DERXW WR ZKR" -V LW KHOSIXO WR WKH FRPPXQLW\ ZH DUH ZRUNLQJ ZLWKLQ" 2U LV LW PRUH H[WHUQDO"

$IWHU UHDGLQJ D ORW RI VRXUFHV DERXW KRZ FROODERUDWLYH GHVLJQ - VWLOO GLGQ W UHDOO\ NQRZ ZKHUH WRDb
EHILQ %XW OXFNLO\ - KDG 6XVDQ D KDQGIXO RI SULQFLSOHV WKDW UHVRQDWHG D ORW RI TXHVWLRQV DQG Db
UHODWLYHO\ VDIH HQYLURQPHQW LQ ZKLFK WR H[SORUH WKLV SURFHVYV VR ZH MXPSHG ULJKW LQ

7TKH FRQWH[W RI WKLV SKDVH RI ZRUN LQVLGH WKH ZLGHU )ORXULVKLQJ 7TRIHWKHU SURMHFW DQG H[HPSW IURP WKHD
HIWHUQDO SUHVVXUHV Rl IXQGLQJ DFFRXQWDELOLWAWIOEYWDKNHHKXRAGHU LQYROYHPHQW SOXV D SUH
SURGXFWLRQ WHDP DOORZHG IRU DQ H[SHULPHQWDO SURFHVV ZLWK URRP IRU PLVWDNHYV



) b
352&(66 :KDW GLG ZH G



$Q RYHUYLHZ



$ S U R F H V V D S S U R D F 4 Ia=JeYolp)=l ‘H ZRXOG WDNH LQVSLUDWLRQ IURP DOO FROODERUDWLYH GHVLJQ

GHVLJQ DSSURDFKHVGHVILJERUFRRG XFWIFR@G DMRRQ HWF b
UDWKHU WKDQ IROORZLQJ RQH GH4QLWLRQ b
-W ZDV ZLWK VRPH NH\ SULQFLSOHV D VSHFL4F FKDOOHQJH DQG QRDb

VSHFL4F SODQ WKDW 6XVDQ DQG - GRYH LQWR FROODH
DOO LW VWDUWYV ZLWK D FRQYHUVDWLRQ

&R %I!)WLF&)QR/DWLRQ ZRXOG EH RSHQ DQG VKDUBGLEHWDMHRU F0l\VHOI 6X
IDELOL DQG 5DFKHOOH OHDG UHVHDUFKHU IRU WKH ZLGHU )ORXULVKLQJ
‘H FRXOG DOO EH SRLQWV RI FRQWDFW WR WKH JURXS DQG GHFLG
*DWKHUHG IURP WKH OLWHUDWXUH OLIH H[SHULHQFH H[SHUWLVH DQG VRPHD

JXW VHQVH ZH KDG D FROOHFWLRQ RI FRQVLGHUDWLRE ZH KDGDb
LWK ﬁ%;EJHRGXFWLRQ WHDP GLVWULEXWHG DFURVV $RWHDURD RXUL

VWDQFHV RQ ZKLFK IHOW OLNH HQRXJK WRbEHJLQ $Q SEEEAOR R WK YoV DG LOWHUDFWLRQV ZRXOG EH YLD =RRP DV GHIDXOW
VKRZQ WR WKH ULJKW ZLWK D UHPLQGHU RI RXU FKDO ORZwARSHO O BV WROLIDWKHULOJY WRR

5HO\LQJ RQ 6XVDQ V H[SHUWLVH LQ RQOLQH JDWKHULQJV ZLWKLQ
DQG H[LVWLQJ UHODW L RQURKGE % FWILRK WHOHPFRH KHOG D KROLVWLF
MRS QAel DSSURDFK WR DFFHVVLELOLW\ ZH IRFXVHG RQ VWUHQJWKYV SUHIF
GLG QRW DVN IRU DQ\ GHWDLOV RI GLVDELOLW\ XQOHVV SHRSOH |
=RRP VHVVLRQV ZH HOQEEOMIR OURXMBG LPDJH GHVFULSWLRQV ZKH
QHHGHG DQG DVNHG WKH WHDP LI WKH\ QHHGHG DQ\WKLQJ DGGLW

$GDSWL 7KH RXWOLQH RI WKH SURFHVV ZDV JXLGHG E\ WKH JRDOV RI WKH
UHYLHZ EXW ZH GHVLJQHG VSHFL4F VWHSYVY DV ZH ZHQW UHVSRQG
SURFHV WKRXJKWYV RI WKH JURXS

$V D SULPDULO\ GLJLWDO SURMHFW ZHE DFFHVVLELOLW\ ZDV D FF
SRS RAAYAl | c ORW ZDQW WR H[SDQG VFRSH WR IX0O0 GLJLWDO DFFHVVLELOL
VFRSH RI WKLV SURMHFW ZDV LQFOXVLYH SURFHVVHV ZH FKRVH W

)LJ 'HWLJQ FKDOOHQJH YHQQ GLDJUDP b
GLILWDO LPDJH E\ DXWKRU DSSURDFK RI FRQWH[WXDO NQRZOHGJH 6XVDQ V NQRZOHGJH RI W

WKH JURXS DQG DR¥WWAMRIWKIMGH RXU DSSURDFK b



SURFHVYV RXWOLQH

)LJ VKRZV KRZ WKLV SURFHVV FHQWUHG DURXQG WKH OLWHUDWXUH UHYLHZ VWHS
LQFOXVLYH SURFHVV WR SURGXFH WKLV OLWHUDWXUH UHYLHZ LW ZDV LPSRUWDQW W
WKH ZRUN FRXOG WDNH SODFH VWHS % 2QFH WKH ZRUN ZDV GRQH WKHUH ZDV DOV
RQ WKH SURFHVV LWVHOI ZH ZDQWHG WR XQGHUVWDQG WKH RSSRUWXQLWLHYV DQG FK
FDSDELOLWLHV WKH &37 KDG JDWKHUHG GXULQJ WKLV SURFHVV VWHS ' KLOVW WKH
FROODERUDWLYH VWHS $ ZzDV D VROLWDU\ LPPHUVLRQ SKDVH

W& bE X L (
REQLI
VO RWMS
[SONRY H €

VLIQ

JHHGEDFN ZDV VRXJKW WKURXJKRXW DOO VWHSV YLD HPDLO VXUYH\ DQG FRQYHUVDWLR UHFLSURF
HQG RI WKH SURFHVV RQFH WUXVW KDG EHHQ HVWDEOLVKHG 7KH UH5HFWLRQV LQ WKH IROORZLQJ B3URFHVYV 0DS DQG
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"KDNDZKDQDXQJWDQJD
UHODWLRQVKLS EXLO

Process: Relationship building

The process of whakawhanaungatanga (“process of establishing relationships, relating well to
others”) (Te Aka), and the ongoing relationships throughout this project have been the most
important element of the work. As facilitators, Susan and | worked to foster connection between
members of the co-production team, and with each other, to create interconnectedness that
would bolster the process steps. ‘Prioritising relationships’ (McKercher, “What is Co-Design?”)
was a mindset we aimed to bring to every interaction at every step of the process. The
importance of relationships within collaborative design was strongly evidenced in the context
review for this work, and a key theme of this review was ‘trusted relationships with people’. A
high precedent for this had been set in previous phases of Flourishing Together.

The key steps of the process in which we focused on relationships or the level of trust facilitated
better outcomes are outlined here.

The foundational work Susan and | put into creating connections with each other and the
co-production team, showed up in every part of the process. Establishing genuine interest and
rapport with each member of the co-production team allowed us to have more meaningful
conversations and exchanges throughout.

During step 8, our 'literature’ sessions, our groups were becoming smaller: a natural drop-off
occurring as time progressed. During one session, only one person attended the Zoom. My
initial reaction was that this was a problem: the sessions were designed for group discussion so
that we could benefit from each others' thinking and collectively come up with ways to move
forward. However, the group member and | had (by now) met a handful of times, and were able
to have a much deeper and more nuanced conversation about the literature formats than we
would have been able to otherwise.

During step 15 (creating forums), we created 'forums' of a Whatsapp group chat and a private
Facebook group, with the intent of group members being interconnected and discussing the
literature more organically. Whilst sparingly used by a handful of people, it proved beneficial as
an informal method for the team reaching out with queries at any time. “If you don't understand
anything, you have to like, jump on... the WhatsApp group...put your concern out there. And
then, you know, there are people that have...more knowledge than you and certain things, and
they will definitely help you” (Naz, CPT, 1:1 wrap-up chat, May 2024). The existing work to foster
this trust had allowed a more informal channel to flourish.

We applied this learning to later stages of the process and invited each group member to a
one-to-one conversation to wrap-up our involvement in this phase: to hear their thoughts a
feedback directly, in a more detailed way than is possible in a group setting. These
conversations were so rich that we extended each kdrero (conversation) by more than double
the allotted time.

Reflections:
In future, | would create more deliberate and formal opportunities to begin growing relationships

7KH ORRQUP WH[W LQ WKLV VHFWLRQ FDQ DOVR EH UHDG DV D *RRJOH 'RF b
GRXEOH FOLFN WKH WKXPEQDLO DERYH RU FOLFN OLQN KHUH WR DFFHVYV
ELW O\ P- ;R
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6WHSV ZLWKLQ WKLV SURFHVV WKDW VKRZFDVHDb

7KH SURFHVV RI ZKDNDZKDQDXQJDWDQJDDb
PRPHQWY RI UHODWLRQVKLS EXLOGLQJ

SURFHVV RI HVWDEOLVKLQJ UHODWLRQVKLSY UHODWLQJb
ZHOO WR RWKHUV 7H $ND DQG WKH RQJRLQJb 50 Teol

UHODWLRQVKLSV WKURXJKRXW WKLV SURMHFW KDYH EHHQb,’/ 0
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WHDP DQG ZLWK HDFK RWKHU WR FUHDWHD PHHWLQJV =RRP VHVVLRQV

LOWHUFRQQHFWHGQHVYVY WKDW ZRXOG EROVWHU WKH SURFHVVD
VWHSYVY 3ULRULWLVLQJ UHODWLRQVKLSY OF.HUFKHU :KDWDb

LV &RVLJQ" ZDV D PLQGVHW ZH DLPHG WR EULQJ WRbD :

HYHU\ LQWHUDFWLRQ DW HYHU\ VWHS RI WKH SURFHVV 7KI-:le ‘ ‘
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GHVLJQ ZzDV VWURQJO\ HYLGHQFHG LQ WKH FRQWH[W UHYLF:LIZb &UHDWLQJ IRUXPAMQHVRQH =RRP FKDW:V
IRU WKLV ZRUN DQG D NH\ WKHPH RI WKLV UHYLHZ ZDVb ,
WUXVWHG UHODWLRQVKLSY ZLWK SHRSOH SDJH $ KLIKB_ K

SUHFHGHQW IRU WKLV KDG EHHQ VHW LQ SUHYLRXV SKDVHVb ~~___ -7
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EHWWHU RXWFRPHYVY DUH RXWOLQHG KHUH
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GRXEOH WKH DOORWWHG WLPH



"KDNDZKDQDXQJDWDQJDb
UHODWLRQVKLS EXLOGLQJ

5H5HFWLRQV

~Q IXWXUH - ZRXOG FUHDWH PRUH GHOLEHUDWH
RSSRUWXQLWLHYV WR EHJLQ JURZLQJ UHODWLRQV
PHPEHUV DQG 4QG ZD\V IRU WKHP WR JHW WR N
DQRWKHU PXFK HDUOLWR Q¥ RRNRIDV RIQMK b
SHRSOH ZDV IDU PRUH H*HFWLYH WKDQ VLPSO\ D
ZDQWHG WR FKDW LQ INOWMWUN HOZRXQGVBH R DFKDb
JURXS PHPEHU IRU D GLUHFW FRQYHUVDWLRQ D
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Process: Options

Creating alternative formats, or multiplying options to cater to peoples strengths, preferences,
needs and availability was our interpretation of offering ‘power’ to the co-production team and a
way of upholding and increasing mana (power and authority bestowed) (The Ptaiora Writing
Group 13). When advising on direct engagement, The Disability Toolkit for Policy recommends
that “Disabled people may require reasonable accommodations to have their say”, yet our
strengths-based approach inverts this thinking, preferring instead to offer choices based on
preferences, and reducing the need to ask for ‘accommodations’.

This approach became both a practice and a mindset, as we asked ourselves at each step:
what are some other ways people could do this? It was initially suggested by Susan, when
establishing timing for our first Zoom session (step 7), that we could host the same session
multiple times, at different hours and on different days, therefore creating options that might
work for different schedules, increasing chances of participation and ultimately inclusion. This
had been a successful technique for Susan in previous engagements within the disability
community, and proved so again: we had a mix of attendance at each session and over time
discussed what schedule worked best for the (CPT) team, and why. Taking this approach of
multiplicity at the very beginning of the project embedded this thinking early on.

During step 10 (making literature packs), we created and distributed individual 'literature packs'
of reports and note-taking formats. We gave options for the team to receive these digitally, or
printed, and as full versions of the reports, or summarised versions. We provided note-taking
templates which could also be digital (Word docs) or printed sheets. We encouraged everyone
to take notes in any way that worked best for them as individuals. This effort of creating options,
though time-consuming, was rewarded at step 19 (receiving notes), when we received rich and
varied notes from the team. Some had typed detailed responses in Word, others had scribbled
notes on the printed sheets and another had created their own responses: featuring colour,
collage and drawings (fig. 49).

After distributing the literature packs, we received feedback from a co-production team member
that one of the reports was confusing in its summarised version (see step 14). We valued the
feedback as evidence that a strong relationship was forming and saw the opportunity to be more
creative with our formats. In a group discussion, it was highlighted that the voices of participants
had been lost in some of the summarised reports. We therefore experimented with Chat GPT to
summarise the research as a story, with more of a focus on narrative, and re-including the
voices of the participants. (More detail about this process can be read in the Appendix 4 -
Process map 2.0, step 14)

The results of the experiment were delivered to the team member who found it hugely helpful for
their understanding of the core content. This raised questions for us about how narrative could
be used for greater impact across this set of reports, and the process as a whole. Based on this
lesson, we later employed the use of characters and narrative to convey theoretical scenarios in
our wrap-up session (step 21)

7KH ORRQUP WH[W LQ WKLV VHFWLRQ FDQ DOVR EH UHDG DV D *RRJOH 'RF b
GRXEOH FOLFN WKH WKXPEQDLO DERYH RU FOLFN OLQN KHUH WR DFFHVYV
ELW O\ UI4H
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LQFUHDVLQJ PDQD SRZHU DQG DXWKRULW\b

EHVWRZHG 7KH 3-WDLRUD :ULWLQJ *URXS b /

1 \
1

‘KHQ DGYLVLQJ RQ GLUHFW HQJDJHPHQW 7KHb :
'LVDELOLW\ 7RRONLW IRU 3ROLF\ UHFRPPHQGVY WKDWb
'LVDEOHG SHRSOH PD\ UHTXLUH UHDVRQDEOHD :
DFFRPPRGDWLRQV WR KDYH WKHLU VD\ \HW RXUDb
VWUHQEDWMHG DSSURDFK LQYHUWY WKLV WKLQNLQJ b

IDXQFK =RRP VHVVUYDRQ®J OLWHUDWXUH

ORGLI\LQJ IRUPDWYV 5HFHLYLQJ QRWHYV,

SDFNV

SUHIHUULQJ LQVWHDG WR R*HU FKRLFHVY EDVHG RQDb
SUHIHUHQFHY DQG UHGXFLQJ WKH QHHG WR DVN IRUD
DFFRPPRGDWLRQV b



2SWLRQV

7KLV DSSURDFK EHFDPH ERWK D SUDFWLFH DQG D PLQGVHW DV ZH DVNHGD
RXUVHOYHV DW HDFK VWHS ZKDW DUH VRPH RWKHU ZD\V SHRSOH FRXOG GRbD
WKLV" —W ZDV LQLWLDOO\ VXJIJHVWHG E\ 6XVDQ ZKHQ HVWDEOLVKLQJ WLPLQJb
IRU RXU 4UVW =RRP VHVVLRQ VWHS WKDW ZH FRXOG KRVW WKH VDPHb
VHVVLRQ PXOWLSOH WLPHV DW GL*HUHQW KRXUV DQG RQ GL*HUHQW GD\V b
WKHUHIRUH FUHDWLQJ RSWLRQV WKDW PLJKW ZRUN IRU GL*HUHQW VFKHGXOHV b
LQFUHDVLQJ FKDQFHV Rl SDUWLFLSDWLRQ DQG XOWLPDWHO\ LQFOXVLRQ 7KLVb
KDG EHHQ D VXFFHVVIXO WHFKQLTXH IRU 6XVDQ LQ SUHYLRXVb
HQJDJHPHQWYV ZLWKLQ WKH GLVDELOLW\ FRPPXQLW\ DQG SURYHG VR DJDLQ b
ZH KDG D PL[ RI DWWHQGDQFH DW HDFK VHVVLRQ DQG RYHU WLPHbD
GLVFXVVHG ZKDW VFKHGXOH ZRUNHG EHVW IRU WKH &37 WHDP DQG ZK\ b
7DNLQJ WKLV DSSURDFK RI PXOWLSOLFLW\ DW WKH YHU\ EHJLQYL8YWRT WehpY R! OLWBNDQUXIRUPRGVQRWBIJHV E\ DXWKRU
SURMHFW HPEHGGHG WKLV WKLQNLQJ HDUO\ RQ

$IWHU GLVWULEXWLQJ WKH OLWHUDWXUH SDSNRGZXIFWIHER MYHIIEPbH H G E
'XULQJ VWHS PDNLQJ OLWHUDWXUH SDFNV ZH FPHBWHG \URGWG RQW URIEWWH ®HSRUWY ZDV FRQIXVLQJ LQ LWV VXPPDUL
LQGLYLGXDO OLWHUDWXUH SDWFINNVL @RI IRHUSFOWNNY THPO®D@RRWMEB WKH IHHGEDFN DV HYLGHQFH WKDW D VWURQJ UHODWLRQVKL
JDYH RSWLRQV IRU WKH WHDP WR UHFHLYH WKHVH ®RISERWDADQ LR U VBR LEHWAHBU D OGHDWLYH ZLWK RXU IRUPDWV -Q D JURX
DV IXO0O YHUVLRQV Rl WKH UHSRUWY RU VXPPDULV AKX YWUNKRQARLFbHY RI SDUWLFLSDQWYV KDG EHHQ ORVW LQ VRPH RI Wk
SURYLGHGQRM@M WHPSODWHY ZKLFK FRXOG DOVR EWMKGILUHMRDG HRIHELLPHQWHG ZLWK &KDW *37 WR VXPPDULVH WKH UHVH
GRFV RU SULQWHG VKHHWY :H HQFRXUDJHG HYHU\RGAXWR QVQ N H UDRVDFE X@DGIJUMKH YRLFHY RI WKH SDUWLFLSDQWV OR
DQ\ ZD\ WKDW ZRUNHG EHVW IRU WKHP DV LQGLYLGSDBY¥HYKNLND EBUWURDG LQ WKH $SSHQGL] 3URFHVV PDS VWHS
FUHDWLQJ RSWLRQV¥RWKRRXUGIJWEZPN UHZDUGHG DW VWHS b
UHFHLYLQJ QRWHV ZKHQ ZH UHFHLYHG ULFK DQG YRM LHD/ RBWW \R | WRCHWKSHULPHQW ZHUH GHOLYHUHG WR WKH WHDP P
WHDP 6RPH KDG W\SHG GHWDLOHG UHVSRQVHV LQ KRHGGSIRWKRUWKBDEDY XQGHUVWDQGLQJ RI WKH FRUH FRQWHQW 7KLV U
VFULEEOHG QRWHV RQ WKH SULQWHG VKHHWYV DQG QQB WKW UYKDERKOHDEWMH EWHG IRU JUHDWHU LPSDFW DFURVV WKLV VHW
WKHLU RZQ UHVSRQVHV IHDWXULQJ FRORXU FROOZKROB GUDUMIMHAA R/ WKIV:HVVRQ ZH ODWHU HPSOR\VHG WKH XVH RI FK
LQVHUW LPDJH RI 1D] QRWHV @ FRQYH\ WKHRUHWLFDO VFEKGDWH\RWLRQ RXWHZSUD S



2SWLRQV

)LJ

/ILWHUDWXUH QRWHYV E\ 1D]

5H5HFWLRQV

'KLOVW KXJHO\ EHQH4FLDO DQG FUHDWLQJ RSSRUWXQLW
PRUH YDULHG LQFOXVLRQ DQG HQJDJHPHQW PXOWLSO\LC
VHVVLRQV LARQ WKPRH)J DQ & RHIMVXPILQJ WDVN )DFLOLWDWL
WKH VDPH VHVVLRQ UHSHDWHGO\ FDQ EH GUDLQLQJ ZLW]|
HQHUJ\ PD\ WUDQVODWH WR WKH VXFFHVV RI WKH VHVVLF
IRUPDWY RI WKH OLWHUDWXUH UHSRUWYV WRRN IDU ORQJ}
XOWLPDWHO\ GHOD\HG WKH WLPHOLQH LQ VHQGLQJ WKHV
ZDV QRW HQWLUHO\ FOHDU ZKHWKHU WKH IRUPDW RSWLR
HQRXJK DV IHHGEDFN ZDV GL]FXOW WR JDWKHU DW WKL
LW ZDV R*HUHG PRUH IUHHO\ DW WKH HQG RI WKH SURMHI

~Q IXWXUH - ZRXOG DLP WR GLVWULEXWH WHVW IRUPDV
WKH IXOO EDWFK WKLV ZRXOG DOORZ XV WR H[SOLFLWO\
IRUPDW RSWLRQV DQG SURYLGH WKRVH RI JUHDWHVW YD
ZRXOG EH DOORZHG IRU WKH SUHSDUDWLRQ RI WKH IX0O0
RU EHWWHU SODQQLQJ DQG VKDULQJ RI WDVNV LQ UHWU
WKH ZLGHU YORXULVKLQJ 7RIJIHWKHU WHDP FRXOG KDYH K
DVNHG LQ DGYDQFH

2YHUDOO ZLWK PRUH VWUXFWXUH DQG SODQQLQJ WR WKF
FRXOG KDYH EHHQ VKDUHG IRU H[DPSOH URWDWLQJ WKH
WKH =RRP FDOOV ZRXOG KDYH SURYLGHG PRUH RSSRUWX
IDWLIJXH +RZHYHU WKHVH ORJLVWLFV RIWHQ DGG PRUH \
WLAFHRQVXPLQJ SURFHVV D WHQVLRQ WKURXJKRXW WKH S



GUHDWLYLW\ QRYHO

Process: Creativity/novelty

Creative and visual techniques are often used in collaborative design projects. The welcome
pack received as part of the ‘Co-Design with Care’ course (precedent 1) was a colourful
introduction to the group. McKercher, in the book Beyond Sticky Notes, also encourages
collaboration with artists and creatives as a way for us to expand beyond verbal and written
learning (133). As a visual designer, it is part of my approach to lean on visual materials to help
articulate content. A personal ethos shared by Susan and | was also to inject some novelty into
the process, aiming to make it enjoyable for anyone who participated.

During step 7 the 'launch’ Zoom sessions, we began to experiment with the use of Miro (an
interactive digital whiteboard tool, that you may be reading this exegesis in) (see Appendix 5)
The overall intention was to encourage participation: using a visual tool to allow people to
contribute in ways other than verbally (e.g. by writing responses on sticky notes, or using emojis
and GIFs to express feeling. We also wanted a central 'home' for the work where people could
see the project progress and go back to it in their own time.

The use of Miro had mixed results: some of the group relished the opportunity to try a new tool
and took extra time going back in to experiment and play with some of the visual activities.
However, the creative element was overshadowed by the technical newness of the tool for
some. Some found Miro too overwhelming or unfamiliar to use, or they struggled to see or load
the board on their device due to internet connection or hardware issues. To mitigate this, we

tried to balance both sets of needs: we aimed to create opportunities for those who wanted to
use the tool: sending the link at the start of a Zoom session and encouraging them to use it. We
also 'presented' the board to the Zoom call, so others could view the evolving board without
interacting.

This presented some challenges as direction became less clear, and as facilitators we needed
to juggle multiple 'views' — e.g. being 'in' the board with those participating, whilst
simultaneously being aware of the view being presented via Zoom. We continued to trial this
approach throughout the sessions, but never quite found the right balance.

In our final wrap-up session (step 21) we experimented with the whiteboard function in Zoom,
which removed some of these technical barriers, due to its integrated nature. This allowed us to
focus more on its use as a creative tool, and | would further experiment with this in the future.

As we approached stage C of the process (Do the mahi: engage with literature) it became clear
that creativity would help us to consolidate and simplify the complexity of the content we needed
to present to the group. Working with starter ideas created during the 'Launch’ sessions (step 7),
Susan and | collaborated to explore how a metaphor might help name and identify the work. We
landed on a 'mosaic-style literature review' to convey the mix of diverse knowledge at play. A
simple visual identity helped to 'brand’ the materials somewhat and create a coding system for
the list of 22 reports for the group to choose from (fig. 51). This was hugely helpful, not only for
our own initial understanding of how to distribute the content, but for the group to access this

7KH ORRQUP WH[W LQ WKLV VHFWLRQ FDQ DOVR EH UHDG DV D *RRJOH 'RF Db
GRXEOH FOLFN WKH WKXPEQDLO DERYH RU FOLFN OLQN KHUH WR DFFHVYV
ELW O\ :14PYD
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&S&UHDWLYLW\ QRYHOW)\

6WHSV ZLWKLQ WKLV SURFHVV WKDW VKRZFDVHD

&UHDWLYH DQG YLVXDO WHFKQLTXHYVY DUH RIWHQ XVHG LQb RXU XVH RI FUHDWLYLW\
FROODERUDWLYH GHVLJQ SURMHFWYV 7KH ZHOFRPH SDFN UHFHEYHGD ""-""""""""-"-"--=-=-=-mmmmmmmmmoooes ~.
DV SDUW RI WKHI@RLWK &DUH FRXUVH SUHFHGHQW b R .

\

ZDV D FRORXUIXO LQWURGXFWLRQ WR WKH JURXS OF.HUFK]‘-,IU LQDb ,
WKH ERRN %YH\RQG 6WLFN\ 1RWHV DOVR HQFRXUDJHVDb :'
FROODERUDWLRQ ZLWK DUWLVWY DQG FUHDWLYHYV DV D ZD) IRU XV W

\

H[SDQG EH\RQG YHUEDO DQG ZULWWHQ OHDUQLQJ b .
/IDXQFK =RRP VHVVLRQWDWLQJ D OLWHUDWXUHb

$V D YLVXDO GHVLJQHU LW LV SDUW RI P\ DSSURDFK WR OHDQ RQ YLVXDOb HISHULHQFH

PDWHULDOV WR KHOS DUWLFXODWH FRQWHQW $ SHUVRQDO® HWKRVY VKDUHGHD
E\ 6XVDQ DQG - ZDV DOVR WR LQMHFW VRPH QRYHOW\ LQWR WKHDb

SURFHVVY DLPLQJ WR PDNH LW HQMR\DEOH IRU DQ\RQH ZKR'b

SDUWLFLSDWHG '

6HQGLQJ RXW OLWHUDWXUHDb

'XULQJ VWHS WKH ODXQFK =RRP VHVVLRQV ZH EHJDQ WRb SDENY |
H[SHULPHQW ZLWK WKH XVH RI OLUR DQ LQWHUDFWLYH GLJLWDObD /
ZKLWHERDUG WRRO WKDW \RX PD\ EH UHDGLQJ WKLV H[HJHVLV LQ b :
VHH $SSHQ®BKHE RWHUDOO LQWHQWLRQ ZDV WR HQFRXUDJHb >~ ...
SDUWLFLSDWLRQ XVLQJ D YLVXDO WRRO WR DOORZ SHRSOH WR FRQWULEXWHD

LQ ZD\V RWKHU WKDQ YHUEDOO\ HJ E\ ZULWLQJ UHVSRQVHV RQ VWLFN\b

QRWHV RU XVLQJ HPRMLV DQG *-)V WR H[SUHVV IHHOLQJ :H DOVRD

ZDQWHG D FHQWUDO KRPH IRU WKH ZRUN ZKHUH SHRSOH FRXOG VHHDb

WKH SURMHFW SURJUHVV DQG JR EDFN WR LW LQ WKHLU RZQ WLPH



&SUHDWLYLW\ QRYHOW\

7KH XVH RI OLUR KDG PL[HG UHVXOWY VRPH RI WKH JURXS UHOLVKHG WKH RSSRUWXQLW\ WR WU\ D QHZb
WRRO DQG WRRN H[WUD WLPH JRLQJ EDFN LQ WR H[SHULPHQW DQG SOD\ ZLWK VRPH RI WKH YLVXDOD
DFWLYLWLHV +RZHYHU WKH FUHDWLYH HOHPHQW ZDV RYHUVKDGRZHG E\ WKH WHFKQLFDO QHZQHVV RIb

WKH WRRO IRU VRPH 6RPH IRXQG OLUR WRR RYHUZKHOPLQJ RU XQIDPLOLDU WR XVH RU WKH\Db

VWUXJJOHG WR VHH RU ORDG WKH ERDUG RQ WKHLU GHYLFH GXH WR LQWHUQHW FRQQHFWLRQ RU KDUGZDUHD
LVVXHV 7R PLWLIJDWH WKLV ZH WULHG WR EDODQFH ERWK VHWV RI QHHGYVY ZH DLPHG WR FUHDWHD
RSSRUWXQLWLHV IRU WKRVH ZKR ZDQWHG WR XVH WKH WRRO VHQGLQJ WKH OLQN DW WKH VWDUW RI D =RRPDb
VHVVLRQ DQG HQFRXUDJLQJ WKHP WR XVH LW :H DOVR SUHVHQWHG WKH ERDUG WR WKH =RRP FDOO VRD
RWKHUV FRXOG YLHZ WKH HYROYLQJ ERDUG ZLWKRXW LQWHUDFWLQJ

7KLV SUHVHQWHG VRPH FKDOOHQJHY DV GLUHFWLRQ EHFDPH OHVV FOHDU DQG DV IDFLOLWDWRUV ZHDb
QHHGHG WR MXJJOH PXOWLSOH YLHZV HJ EHLQJ LQ WKH ERDUG ZLWK WKRVH SDUWLFLSDWLQJ ZKLOVWHDb
VLPXOWDQHRXVO\ EHLQJ DZDUH RI WKH YLHZ EHLQJ SUHVHQWHG YLD =RRP :H FRQWLQXHG WR WULDOD

WKLV DSSURDFK WKURXJKRXW WKH VHVVLRQV EXW QHYHU TXLWH IRXQG WKH ULJKW EDODQFH

-Q RXU 40D MHD/SYLRQ VWHS ZH H[SHULPHQWHG ZLWK WKH ZKLWHERDUG IXQFWLRQ LQDb

=RRP ZKLFK UHPRYHG VRPH RI WKHVH WHFKQLFDO EDUULHUV GXH WR LWV LQWHJUDWHG QDWXUH 7KLVD
DOORZHG XV WR IRFXV PRUH RQ LWV XVH DV D FUHDWLYH WRRO DQG - ZRXOG IXUWKHU H[SHULPHQW ZLWKD
WKLV LQ WKH IXWXUH

$V ZH DSSURDFKHG VWDJH & RI WKH SURFHVV 'R WKH PDKL HQJDJH ZLWK OLWHUDWXUH LW EHFDPHD

FOHDU WKDW FUHDWLYLW\ ZRXOG KHOS XV WR FRQVROLGDWH DQG VLPSOLI\ WKH FRPSOH[LW\ RI WKH FRQWHQWHD
ZH QHHGHG WR SUHVHQW WR WKH JURXS :RUNLQJ ZLWK VWDUWHU LGHDV FUHDWHG GXULQJ WKH /DXQFK b
VHVVLRQV VWHS 6XVDQ DQG - FROODERUDWHG WR H[SORUH KRZ D PHWDSKRU PLJKW KHOS QDPH DQGDb
LGHQWLI\ WKH ZRUN ‘H ODQWHEHRMLWHPRWXUFH UHYLHZ WR FRQYH\ WKH PL[ RIb

GLYHUVH NQRZOHGJH DW SOD\ $ VLPSOH YLVXDO LGHQWLW\ KHOSHG WR EUDQG WKH PDWHULDOVD

VRPHZKDW DQG FUHDWH D FRGLQJ VIVWHP IRU WKH OLVW RI  UHSRUWY IRYHWKH Jd¥ BXSHWERVR R BY H¥u Rer FW QBORXW WR WK H
IURP 43 WHDP LPDJH E\ DXWKRU



&SUHDWLYLW\ QRYHOW\

7KLV ZDV KXJHO\ KHOSIXO QRW RQO\ IRU RXU RZQ LQLWLDO XQGHHAHFQAIRIWI KRZ WR GLVWULEXWH WKHb

FRQWHQW EXW IRU WKH JURXS X\RGBIEWHWWR/RW KUK HZREMBLF Rl UHSRWWMYHHPY WKKHPW RYHUDOO WKH XVH RI FUHDWLYLW)\ |
P\ULDG RI ZD\V - FRXOG VHOHFW FRQWHQW DQG PRGH RI DFFHVV \fRH YHPOWRM ¥ W RN NHE® QR Y AHODP DOQG QRW RWKHUV -
GRQH - P TXLWH DVWRXQGHG WKDW \RX FDQ WDNH VXFK D FRPSQH{HW pR/INS YR FHS Y PREDMEWHR BEWREPW\ DOG EH FOHDL
SDFNDJH WKRVH DQG UHDGHU UHVSRQVH RSWLRQV WR WKRVH VR ¥¥XERLQFWO\ _ ODXHHHDER 7 HPH QB WKRXIKWIXO ZLW,

IHHGEDFN TURP WHVWLQJ WKH PHQX 0DUFK LOQFOXGH DQG ZK\ 6LPSOLI\LQJ WKH XVH RI DQ\ GLJLV

LIQF UHDVH H JDJHPHQW WKRXJK WKHUH ZLOO OLNHO
‘H HHWHQGHG WKH XVH RI WKLY PHWDSKRU DQG DSSURDFK WR QRYHOW\ ZKHQ HDWL

OLWHUDWXUH SDFNV WR VHQG RXW VWHS 'LIJLWDO DQG SULQWWISJ\R;IEIUI?_‘DBBHLI% Vy(LJZI-FéNWKCiIL\JI\)'KV}!IBH WRROV ZLWKLG
DQRQG ZH FUHDWHG D NLQG RI JRRG\ EDJ RI FUHDWLYH PDWHULDO
PHPEHU 7KH FUHDWLYH PDWHULDOV ZHUH FRORXUIXO DQG LQFO
WKH WKHPH 7KH LQWHQWLRQ RI WKLV SDFN ZDV WR DGG VRPH X
ZKLOVW DOVR SURYLGLQJ LWHPV WKDW PD\ EH KHOSIXO WR WKH
KLIKOLIJIKWHUV DQG DQ HVVHQWLDO FKRFRODWH 4VK

FHb
b

5HVSRQVHV WR WKH JRRG\ EDJ ZHUH PL[HG HYHU\RQH ZDV SOHD
DQRG D FKRFRODWH 4VK UHFHLYHG SRVLWLYHO\ E\ DOO EXW VRPH
WKURXJK RQH WHDP PHPEHU FRXOG QRW XVH WKH XQXVXDOO\ V
VWUHQJWK DQG D FRXSOH RI SHRSOH TXHVWLRQHG WKB SXUSRV
<HDK WR EH KRQHVW - ZDV D OLWWOH ELW PLHG DERXW ZKDW
WKHUH ZDV D EURFKXUH LQVLGH WKH SDFNDJH % XW \HDK - SHU
WRR PXFK - MXVW IRFXVHG RQ WKH OLWHUDWXUH WKDW \RX VHQ

KDWb

)LJ 7KH SURFHVV RI FUHDWLQJ D YLVXDO PHWDSKRU DQG LGHQWL
OLWHUDWXUH UHYLHZ EDVHG RRGXFSHWQIURRDWKH FR



SHFLSURFLW\

Process: Reciprocity

Reciprocity is defined by the Social Care Institute for Excellence as “ensuring that people
receive something back for putting something in, and builds on people’s desire to feel needed
and valued.” (“Co-Production: Principles of co-production”)

The Flourishing Together project as a whole encapsulates reciprocity: contributors offer their
time and lived experience to contribute towards the overall goal of improving policy outcomes
for themselves, their whanau and the disabled community. However, this mindset trickles down
through immediate and tangible actions too.

Though not a part of my personal process (this was outside of the scope of this phase), | have
been able to observe discussions amongst the core research team on remunerating participants
appropriately, and how. This is a topic of considerable interest in the wider collaborative design
community. The general aspiration is to try to pay collaborators, rather than offering standard
koha. Also to ensure the amount is not tokenistic, and instead reflects the expertise offered.

Within our phase of work, reciprocity began with a question: if we were asking something of
someone, what could we offer first?

In step 5 (Invitation), we were inviting the existing co-production team (from previous Flourishing
Together phases) to join us in a introductory session (step 6). Turning up to an online Zoom with
no prior knowledge of the other co-production team members, or facilitators can be daunting for
many: the expectation to share on-screen, speak in a group etc. So we decided to offer
something of ourselves first, by recording an video introducing ourselves, in the hope that this
would increase confidence to attend.

Later in the process, in step 18: we were asking the group to send us any physical notes they
had taken. To reciprocate this effort, we sent them another bundle in the mail, containing a
chocolate fish, a thank you note and a stamped, addressed envelope to send their notes.

In a most basic form of reciprocity, early in the process, when interviewing policy professionals, |
brought kai and bought coffees, as a thank you for their time and energy.

We have no insight into whether these efforts of reciprocity were valued (other than some of the
notes being returned to us) and it is difficult to judge the success of something so intangible.

We were able to measure that the videos in the invitation email had been viewed over 10 times,
however this does not necessarily convey success. Sending addressed envelopes out to our
team members more than doubled the time it took for us to receive them. Nevertheless, the
value is in conducting reciprocity without tangible expectation. Much like building relationships,
these mindsets hold the process together in invisible ways.

7KH ORRQUP WH[W LQ WKLV VHFWLRQ FDQ DOVR EH UHDG DV D *RRJOH 'RF b
GRXEOH FOLFN WKH WKXPEQDLO DERYH RU FOLFN OLQN KHUH WR DFFHVYV
ELW O\ G J 3
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S5HFLSURFLW\

5HFLSURFLW\ LV GH4QHG E\ WKH 6RFLDO &DUH -QVWLWXWH IRUDb

([FHOOHQFH DV HQVXULQJ WKDW SHRSOH UHFHLYH VRPHWKLQJ EDF6WHSV ZLWKLQ WKLY SURFHVV WKDW VKRZFDVHbD
IRU SXWWLQJ VRPHWKLQJ LQ DQG EXLOGV RQ SHRSOH V GHVLUH WR IHHOD UHFLSURELW)\

QHHGHG DQG YDOXUBIREGXF®RRQ 3ULQFLSOHV RI FR T oo ooo-——-o-o--el -

SURGXFWLRQ 2 AN

7KH )ORXULVKLQJ 7TRIHWKHU SURMHFW DV D ZKROH HQFDSVIXODWHVb
UHFLSURFLW\ FRQWULEXWRUV R*HU WKHLU WLPH DQG OLYIE-IG H[SHULH
FRQWULEXWH WRZDUGYV WKH RYHUDOO JRDO RI LPSURYLQJ SROLF\ RXW
IRU WKHPVHOYHV WKHLU ZKAQDX DQG WKH GLVDEOHG FRPI:DXQLW\ b
+RZHYHU WKLV PLQGVHW WULFNOHY GRZQ WKURXJK LPPHGLDWH DQGb
WDQJLEOH DFWLRQV WRR

Rb
Vb

'LVFRYHU\ - QYLWDWLRQ

7KRXJK QRW D SDUW RI P\ SHUVRQDO SURFHVV WKLV ZDV RXWVLGH RI WKHb
VFRSH RI WKLV SKDVH - KDYH EHHQ DEOH WR REVHUYH GLVFXVVLRQVb
DPRQJVW WKH FRUH UHVHDUFK WHDP RQ UHPXQHUDWLQJ SDUWLFLSDQWVb
DSSURSULDWHO\ DQG KRZ 7KLV LV D WRSLF RI FRQVLGHUDEOH LOWHUBH®RGLE RXW UHTXHVW IRU QRWHYV
WKH ZLGHU FROODERUDWLYH GHVLJQ FRPPXQLW\ 7KH JHQHUDO DVSLUDWLRQb :
LV WR WU\ WR SD\ FROODERUDWRUYV UDWKHU WKDQ R*HULQJX}VWDQGDUG NRKD b /.
$OVR WR HQVXUH WKH DPRXQW LV QRW WRNHQLVWLF DQG LQVWHDG UHSHEWND .
WKH H[SHUWLVH R*HUHG

'LWKLQ RXU SKDVH RI ZRUN UHFLSURFLW\ EHJDQ ZLWK D TXHVWLRQ LI ZHb
ZHUH DVNLQJ VRPHWKLQJ RI VRPHRQH ZKDW FRXOG ZH R*HU 4UVW"



5HFLSURFLW\

-Q VWHS - QYLWDWLRQ ZH ZHUH LRYJYRGLRW MRIQHWHDPW LWQRPFRUHYLRXVD

JORXULVKLQJ 7TRIHWKHU SKDVHV WR MRLQ XV LQ DXILQM. QRGCGOSFWRIR\ VHVVLRQ VWHS

DQ RQOLQH =RRP ZLWK QR SULRU N GRARWGKEFEIWHLRQ WKHD R WKIFPE HFRY RUD

IDFLOLWDWRUY FDQ EH GDXQWLQJ IRU PDYFUWHKHK) HYSHIPWDMWILB QQ WRRX SKDUH RQ

HWF 6R ZH GHFLGHG WR R*HU VRPHWKLQJ RI RXUVHOYHV 4UVW E\ UHFRUGLQJ DQ YLGHR LQWURGXFLQJb
RXUVHOYHV LQ WKH KRSH WKDW WKLV ZRXOG LQFUHDVH FRQ4GHQFH WR DWWHO®™

IDWHU LQ WKH SURFHVV LQ VWHS ZH ZHUH DVNLQJ WKH JURXS WR VHQG X' oQ\ SK\VLFDO QRWHVD
WKH\ KDG WDNHQ 7R UHFLSURFDWH WKLV H*RUW ZH VHQW WKHP DQRWKHU EXQGOH LQ WKH PDLO b

FRQWDLQLQJ D FKRFRODWH 4VK D WKDQN \RX QRWH DQG D VWDPSHG DGGUHVVHG HQYHORSH WR VHQGD
WKHLU QRWHYV

-Q D PRVW EDVLF IRUP RI UHFLSURFLW\ HDUO\ LQ WKH SURFHVYV ZKHQ LQWHUYLHZLQJ SROLF\b
SURIHVVLRQDOV - EURXJKW NDL DQG ERXJKW FReHHV DV D WKDQN \RX IRU WKHLU WLPH DQG HQHUJ\
‘H KDYH QR LQVLJKW LQWR ZKHWKHU WKHVH H*RUWV RI UHFLSURFLW\ ZHUH YDOXHG RWKHU WKDQ VRPHDb

RI WKH QRWHV EHLQJ UHWXUQHG WR XV DQG LW LV GL]JFXOW WR MXGJH WKH VXFFHVV RI VRPHWKLQJ VRbD
LQWDQJLEOH

‘H ZHUH DEOH WR PHDVXUH WKDW WKH YLGHRYV LQ WKH LQYLWDWLRQ HPDLO KDG EHHQ YLHZHG RYHU b

WLPHVY KRZHYHU WKLV GRHV QRW QHFHVVDULO\ FRQYH\ VXFFHVV 6HQGLQJ DGGUHVVHG HQYHORSHV RXWDb

WR RXU WHDP PHPEHUVY PRUH WKDQ GRXEOHG WKH WLPH LW WRRN IRU XV WR UHFHLYH WKHP Db

IHYHUWKHOHVYVY WKH YDOXH LV LQ FRQGXFWLQJ UHFLSURFLW\ ZLWKRXW WDQJLEOH H[SHFWDWLRQ OXFK OLNHD
EXLOGLQJ UHODWLRQVKLSY WKHVH PLQGVHWY KROG WKH SURFHVV WRIJHWKHU LQ LQYLVLEOH ZD\V

)LJ 6HQGLQJ RX® VUBEFWLRQ VKHHWY DOVR SURYLGHGDb
GLJLWDOO\ WUHDGWUBQBHGSDQBHORSH IRU WKH &37 WRDb
UHWXUQ DQ\ SK\VLFDO QRWHV IURP WKH OLWHUDWXUH UHYLF



([LPH DPELJXLW\

Time, ambiguity and power:

The use and management of time was a significant reflection of this process: people are busy,
and despite remuneration and an inclusive process, work such as this (community advocacy)
inevitably needs to be squeezed in on top of work, care, health, and family needs. Particularly
within the disability community, there is an expectation that schedules will move as individual
needs emerge and change. It’s critical that this is prioritised upfront in the schedule planning.
Our experience was one common within collaborative design, as reinforced by fig. 53, a slide
from the ‘Co-Design with Care’ course (McKercher, “Virtual course”)

Fig 53: Presentation slide from ‘Co-Design with Care’, 2024

This lesson to be generous with time applies to all parts of the process and in both preparation
and participation stages.

At nearly every step, the materials took longer to prepare than anticipated, because we found
opportunities for additional options along the way. Sometimes, this impacted people's
anticipations of when and how the work would happen. We learned that people need plenty of
advance notice to fit the work into their schedules.

There is also a seasonality to the work: for example: we held the introduction sessions in early
December, but then experienced a significant delay until the next session, as the end of year
and summer season created a natural lull. In future, | would advise being more considered with
when collaborative parts of a process can take place with momentum and make use of any
seasonal pauses to spend time on non-collaborative activities such as material preparation. This

7KH ORRQUP WH[W LQ WKLV VHFWLRQ FDQ DOVR EH UHDG DV D *RRJOH 'RF b
GRXEOH FOLFN WKH WKXPEQDLO DERYH RU FOLFN OLQN KHUH WR DFFHVYV
ELW O\ $ 91,
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/LPH DPELJXLW\ SRZHU

7KH XVH DQG PDQDJHPHQW RI WLPH ZDV Db
VLIQLAFDQW UH5HFWLRQ RI WKLV SURFHVV b
SHRSOH DUH EXV\ DQG GHVSLWHD
UHPXQHUDWLRQ DQG DQ LQFOXVLYH SURFHVV b
ZRUN VXFK DV WKLV FRPPXQLW\ DGYRFDF\ b
LQHYLWDEO\ QHHGV WR EH VTXHH]HG LQ RQ WRShH
RI ZRUN FDUH KHDOWK D®G IDPLO\ QHHGYV

SDUWLFXODUO\ ZLWKLQ WKH GLVDELOLW\ FRPPXQLW\ b
WKHUH LV DQ H[SHFWDWLRQ WKDW VFKHGXOHV ZLOODb
PRYH DV LQGLYLGXDO QHHGY HPHUJH DQGD

FKDQJH -W V FULWLFDO WKDW WKLV LV SULRULWLVHGD
XSIURQW LQ WKH VFKHGXOH SODQQLQJ 2XUb

HISHULHQFH ZDV RQH FRPPRQ ZLWKLQDb )LJ
FROODERUDWLYH GHVLJQ DV UHLQIRUFHG E\ 413 b

D VOLGH IURPHWKH) ZRWK &DUH FRXUVHD

OF. HUFKHU 9LUWXDO FRXUVH

.$ OF.HUFKHU VFUHHQWHWRWQI URWKRDUH FRXUVH PDWHULDO



/LPH DPELJXLW\ SRZHU

7KLY OHVVRQ WR EH JHQHURXV ZLWK WLPH DSSOLHV WR DOO SDUWV RI WKH SURFHVYVY DQG LQ ERWKD
SUHSDUDWLRQ DQG SDUWLFLSDWLRQ VWDJHV

$W QHDUO\ HYHU\ VWHS WKH PDWHULDOV WRRN ORQJHU WR SUHSDUH WKDQ DQWLFLSDWHG EHFDXVH ZHb
IRXQG RSSRUWXQLWLHYV IRU DGGLWLRQDO RSWLRQV DORQJ WKH ZD\ 6RPHWLPHV WKLV LPSDFWHGD
SHRSOH V DQWLFLSDWLRQV RI ZKHQ DQG KRZ WKH ZRUN ZRXOG KDSSHQ :H OHDUQHG WKDW SHRSOHbD
QHHG SOHQW\ RI DGYDQFH QRWLFH WR 4W WKH ZRUN LQWR WKHLU VFKHGXOHYV

7KHUH LV DOVR D VHDVRQDOLW\ WR WKH ZRUN IRU H[DPSOH ZH KHOG WKH LQWURGXFWLRQ VHVVLRQV LQb
HDUO\ '"HFHPEHU EXW WKHQ H[SHULHQFHG D VLJQL4FDQW GHOD\ XQWLO WKH QH[W VHVVLRQ DV WKHbD

HQG RI \HDU DQG VXPPHU VHDVRQ FUHDWHG D QDWXUDO OX0O -Q IXWXUH - ZRXOG DGYLVH EHLQJb

PRUH FRQVLGHUHG ZLWK ZKHQ FROODERUDWLYH SDUWV RI D SURFHVV FDQ WDNH SODFH ZLWKb

PRPHQWXP DQG PDNH XVH RI DQ\ VHDVRQDO SEFRVH\WD RRUDSHQYEHBVLPH RQ QRQ

DFWLYLWLHV VXFK DV PDWHULDO SUHSDUDWLRQ 7KLV FDQ EH HDVLO\ PLVVHG HVSHFLDOO\ ZKHQ SURMHFWb
WLPH FRQVWUDLQWY DUH XVXDOO\ LPSRVHG H[WHUQDOO\

2XU N UHUR DQG JURXS GLVFXVVLRQV ZHUH VR ULFK DQG YDULHG WKDW ZH UDUHO\ JRW WKURXJK WKHD
SODQQHG DIJHQGW RDHNRIDH) VLIQLAFDQWO\ RYHU WLPH -Q IXWXUH — ZRXOG SODQb
IHZHU DFWLYLWLHV IRU HDFK VHVVLRQ DQG DOORZ EXsHU WLPH WR DOO VHVVLRQV

)LJ -HDQ 'RQDOKGNRYDUWLQIKIHREBRGXFWLRQ 3URMHFW b
7RL AULD



/LPH DPELJXLW\ SRZHU

%HLQJ LQ WKH JUH\ DQG HPEUDFLQJ DPELJXLW\ VKRZHG DAKDVWKIHHP\H LLAQWAR\ B RIQW AXW VLHRRQLRBb VKDULQJ SRZHU DQRWKH
4 DQG LV D W\SLFDO SKDVH RI DQ\ GHVLJQ SURFHVV DVGHVZRY XD MNRH X Q &/KWWHMD\Q G LK/FEZKN WHE LQGOLKH FRQWH[W UHYLHZ
FRQVLGHUDWLRQV RI PDQ\ QDWXUHV FRPH WRJHWKHU 6D QTKHIR/X DIQFGX BM\D B SV BW R FKYV SRIRFBBBSWRDFK WR VKDULQJ SRZH
FDQ EH SDUWLFXODUO\ PHVV\ LQ FROODIERUMRWHYH GHWKILY DDOWBKWEEG DELOLW\ WR DVN IRU VRPHWKLQJ GL-HUHQW DW HYH!I
D PLQGVHW WKDW - SRWHQWLDOO\ HPEUDFHG WRR VWURQJOQR WDIEFKHFIUG RWH ® § BQROFIKRW FD WFKRBKXIOLQJ VHVVLRQV PXOWL
SRLOQWV LQ WKH SURFHVYV PXOWLSOH IRUPDWV VWHSV XQGHUSLQQHG E\ WKH HDUOL
LQ ZKLFK ZH VRXJKW RSLQLRQ RQ KRZ HYHU\RQH ZDQWHG W
‘H DSSURDFKHG HDFK VWHS RI WKH SURFHVV LQ WXUQ DV RBSEBVROPKRZEUWILRH BRMHDEO B RXRMEL OHPEHU JRW LQ WRXFK W
RI WKH ZKROH SODQ -Q UHWURVSHFW D VNHOHWRQ VWUXFW®&BIWV H RQ IZR/DLWW IJW R QHG SUHHF T MAKW R & JIKX® XO/0 WHKBWO@DWLYH VWHS
HQJDJHPHQW SHULRG PDSKRGKRWYRQ MRHDP PHPEHUV PRUH FODULW\ DQG -b
ZRQGHU LI WKLV PD\ KDYH UHGXFHG WKH QXPEHU RI SHRSOH2XKROEEBBPRKOERW\HQ ODJBGZ ZWW KW KUKIDDWU QY \BW R FH WV \R | DV SRR
WKH SURFHVV WKH FRPSRQHQW DSSURDFK KLJKOLJKNWWHH G R QQWKLHV IFRIQW/H[W L
DSSURSULDWH IRU WKIH) DN IDOQDEORBWEGE KLIJK FRPSOH[LW\ RI
$GGLWLRQDOO\ ZH KDG D ORRVH VWUXFWXUH ZLWKLQ HDFK SIWRMISFGWL VFN W R QY VG \DKWVRIQR SIDM\W RIUX HPBRDHUHG UROHV WI
VWHS JURXS GLVFXVVLRQ ]JRRP VHVVLRQV ZKHQ ZH H[SHERPNOW PG RIRBWER GLYMHUQYWDHURMHFW DQG IXUWKHUPRUH QRMW
IRUPDW IRU HDFK VHVVLRQ 7KLV OHIW VRPH JURXS PHPEHUY FRW | XXUGUGRRX MWL RROXWHDW BERWN PXW\ OLYHV DQG QHHG WR Sl
RQ WKH VSRW ZLWK D TXHVWLRQ DQG - FDQ W WKLQN IDVW HQWXJK KHO®DRE WK HD QGNW K BIRHVRW K URHKERQVLELOLW\ RI GHFLV
P\ KHDG -R &37 FKDW 0D\ DQG ZH OHDUQHG WKDWPRPRIQVEXP® FRRORUEBWIHRH® IDDH D EXUGHQ UDWKHU WKDQ YDOXH
DGYDQFH RI HDFK VHVVLRQ ZDV LPSRUWDQW VR WKDW HY HUFRQ®DERUD LIRHOWSKIHS ZWHGLG QRW JHW WR H[SORUH ZLWKLQ
WKH ZLGHU YORXULVKLQJ 7RIJHWKHU SURMHFW WKLV LV DJDLQ
7KURXJK WKLV SURFHVV - FDPH WR UHDOLVH WKDW DPELJXKXWYRYGL QK HIUHCGDW L R QMRS \5 I5HW W GRR SVBE6G LQYHVWPHQW LQ W
SURFHVV EXW ZKHUH WKHUH LV SRWHQWLDO IRU FODULW\ WARWHVWRK B ® EBILOPE®BF DG Gb MEKLH YOLMVAVRIOVVIW RP WKLYV ZRUN
DFURVV WKH WFISDGB HQI® SURFHVY DV D ZKROH EXW DFWLYL®HHSOV FHKWHSHKFLID\O 0 Q GOWARQ\WHUVDWLRQ ZLWK WHDP PHPEHUYV
VKRXOG EH FOHDU DQG XQDPELJXRXV EXW ZLWK URRP IRU 5H[LELOLW\ 7KHUH LV DOVR D OHVVRQb
DURXQG WKH UHVSRQVLELOLW\ IRU WKLY RYHUDOO DPELJXLW\ DQG P\ RSLQLRQ LV WKDW WKLV LV WKHbD
UHVSRQVLELOLW\ Rl WKRVH GULYLQJ WKH PRPHQWXP DQG VWUXFWXUH RI WKH SURMHFW QRW WKHbD
SHRSOH FRQWULEXWLQJ OLYHG H[SHULHQFH
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6PDOO VWHSYVY EXLOG LQFOXVLRQ

7KH WKHPHG OHDUQLQJV IURP WKLV SURFHVYV VKRZ D VHULHV RI HISHULPHQWDO VWHSV WKDWbD
EHFDPH PRUH WKDQ WKH VXP RI WKHLU SDUWV b

7KH GHVLJQ OLWHUDWXUH ZLWKLQ WHHDAFRHZWHNY UKYEKZOBLBKOAXS KWR Bk

VLPSOHU DFWLRQV WR GHHSHU PHDQLQJ DV VKRZQ LQ 7H $UD 7LND &XOWXUDO 6HQVLWLYLW\ ODGGHULQJb
XS WR OAKDNL 6SLULWXDO -QWHJULW\ 7KH 3-WDLRUD :ULWLQJ *URXS \HW WKHVH IUDPHZRUNV FHQWUHD
DURXQG WKH SHUVSHFWLYH RI WKH RUJDQLVHU DQG ZH DUH OHIW ZRQGHULQJ KRZ WR DFKLHYHDb

RXWFRPHV VXFK DV WKH JDLQLQJ RI QHZ VNLOOV IURP WKH ZRUN DQG LQFUHDVHG FRQ4GHQFHD
HIKLELWHGHEVIFFRQHUVY LQ WKH 7KH (DUO\ <HDUV &KDOOHQJH ODUN DQG +DJHQ

$V D SURFHVV ZKLFK FHOQWUHGEXURXQ G JUBIQ@® WIRRRNED®FH LQ VPDOO LQFUHPHQWVDb

RYHU VL[ RU VHYHQ PRQWKYV ZH ZLWQHVVHG VRPH RI WKLY WUDQVIRUPDWLRQ WRZDUGV WKH HQG RI WKHb
SURFHVSURBXFWLRQ WHDP PHPEHUV VKRZHG LQFUHDVHG FRQ4GHQFH WR DVN IRU GL:HUHQWbD

IRUPDWY SXW IRUZDUG RSLQLRQV TXHVWLRQ WKH SURFHVV VKDUH YXOQHUDELOLWLHY DQG ReHU RXWD
DGGLWLRQDO UHVRXUFHYV DQG VXJJHVWLRQV IRWSDEMROYHPBIW ZLWKLQ WKLV SUREOHP

PHPEHU VKDUHG PD\EH WKDW V ZK\ OLNH WRZDUGV WKH HQG - ZDV  MXVW SXWWLQJ XS VWX+ RQb
'KDWV$SS EHFDXVH — IHOW WKDW FRPIRUW" 7KDW KH\ — FDQ WXUQ WR WKLV JURXS HYHQ DV MXVWhb
IULHQGV \HDK 1D] &B7FKDWUDB\ $QRWKHU R*HUHG WKDW — JXHVV LW V NLQGbD

RI VSDUNHG RI WKLQNLQJ RI JHWWLQJ EDFN LQWR HGXFDWLRQ VWXs DQG DQG WKDW IRU PH \RX NQRZ -b
NQRZ - YH JRW LW LQ P\ KHDG - FDQ VSHDN LW EHWWHU WKDQ - FDQ SXW LW RQWR SDSHU -R &37 b
ZUDS®S FKDW 0D\

7KHVH H[DPSOHV UHSUHVHQW KRZ LQFUHDVHG WUXVW FDQ PRYH HMHU\RGHEROR /KXW RH YO GCEHOLRM b
SDUWLFLSDWLRQ /DGGHU RI &LWL]J]HQ 3DUWLFLSDWLRQ EXW ZH FRXOG QRW KDYH PRYHG LQ WKLVDb
GLUHFWLRQ ZLWKRXW VPDOO SUDFWLFDO VWHSV -DPHV &0OHDU H[SHUW RQ GHFLVLRQ PDNLQJ DQG DXWKRUD
RI $WRPLF +DELWV VSHDNV RI WKH WKHRU\ RI FRQWLQXRXV LPSURYHPHQW D GHGLFDWLRQ WR PDNLQJb
VPDOO FKDQJHVY DQG LPSURYHPHQWYV HYHU\ GD\ ZLWK WKH H[SHFWDWLRQ WKDW WKRVH VPDOOD
LPSURYHPHQWY ZLOO DGG XS WR VRPHWKLQJ VLIQL4AFDQW &RQWLQXRXV —-PSURYHPHQW +RZ -Whb

'RUNV DQG +RZ WR ODVWHU -W



(YHU\WKLQJ LVRP WUDGH

JRU HDFK VWHS RI WKH SURFHVVY DQG HDFK QHZ ZD\ ZHb
HQJDJHG ZLWKSWKEBXFFRVLRQ WHDP WKHUH ZHUHDb
wWuUuDRB+V/ RU SURV DQG FRQV b

ODQ\ RI WKH FRQV LQYROYHG WLPH EXW WKHUH ZHUH PDQ\ RWKHUD
VPDOO GHFLVLRQV WR EH ZHLJKHG XS HDFK WLPH ZH PDGH D FKRLFHDb
DERXW IRUPDW SODWIRUP RU WRRO

7KHVH OHDUQLQJY DERXW LQGLYLGXDO VPDOO PHWKRGV RIb
HQJDJHPHQWY KROG YDOXH IRU RWKHUV ZKR PD\ DOVR EH ORRNLQJb
WR XQFRYHU WKH KRZ RI FROODERUDWLYH GHVLJQ b

-Q WKHHWIRIQ ZLWK &DUH FRXUVH E\ %YH\RQG 6WLFN\ 1RWHVDb

SUHFHGF.$ OF.HUFKHU GLVFXVVHV WKH LPSRUWDQFH RIb

GRFXPHQWDWLRQ ZKHQ HQGLQJ D SURFHVV DQG QRW Rij\b .$ OF. HUFKHU VFUHHQWWRWQIZRWKRDUH FRXUVH PDWHULDO
LQFOXGLQJ 4QGLQJYV EXW DOVR FULWLTXHYV DQG IDLO UHSRUWYV DVb

VKRZQ LQ D VWLOO IURP RQH F 4WNKHWHWKHR¥YUVH YLGHRYV LQ
DOVR UHIHU WR WKLV QIGHELAQD SRDKDRYILWH FR

WKH ZD\ WR DFKLHYLQJ PLQGVHWYV b

7KH OHVVRQV IURP HDFK LQGLYLGXDO VWHS SOXV WKH SRWHQWLDO RIb
WKHVH VPDOO VWHSV WRWHWE FEBD QI HHWR ORQJ
SURPSWHG WKH LGHD RI GRFXPHQWLQJ WKH WDQJLEOH OHDUQLQJVDb

IURP WKLV SURFHVYVY LQWR D NLQG RI FDWDORJXH WR EH VKDUHG ZLWKHDb

SROLF\ SUDFWLWLRQHUV RU DQ\ERG\ ORRNLQJ LQWR KRZ WR-EHJILQ Db
FROODERUDWLYH GHVLJQ SURFHVV b )LJ .$ OF.HUFKHU VFUHHQVKRW |IURNLIKRRGVHWYV RI &R




$ SURWRW\SH UHYV Eedsrsy

$ NH\ DLP RI WKLV UHVHDUFK ZDV WR VXUIDFH
UHFRPPHQGDWLRQV IRU DQ\RQH ORRNLQJ WR X
FROODERUDWLYH DSSURDFKHV BIROKIEQbWKH GL\
VSDFH DQG EH\RQG b

7TKRVH PRVW LQWHUHVWHG PLJKW LQFOXGH 'LV
RU '"HVLJQ DQG 3ROL W 3UDFWLWLRQHUV

$V DQ HDUO\ SURWRW\SH RXWSXW WKH SURV D
VPDOO VWHSYVY KDYH EHHQ FDWDORJXHG LQWR D
YLD 1RWLRQ -W DLPV WR VKRZFDVH DFWLRQV V
LPSOHPHQWHG E\ LQGLYLGXDOV RQ D VPDOO V!
WRZDUGV D PRUH LQFOXVLYH SURFHVV b

7TKH LOWHQWLRQ LV WR EXLOG RQ WKLV FDWDO
JORXULVKLQJ 7TRIJIHWKHU SURMHFW EULQJLQJ W
RI WLSV DGYLFH GR V DQG GRQ WV IURP WKHYV
FROODERUDWLYH GHVLJQ 7KLV DLPV WR EHJLQ
GLVFRYHUHG RI KRZ WR GR FROODERUDWLYH (

)LJ 6FUHHQVKRW RI SURWRW\SH ZHESDJH
7KLV UHVRXUFH LV IRU DQ\RQH LQWHUHVWHG LQ WDNLQJ 4UVW VWHSVDb

WRZDUG FROODERUDWLYH GHVLJQ DQG LV XQVXUH ZKHUH WR EHJLQ -Whb
PD\ EH RI PRVW XVH WR SROLF\ DQG GHVLJQ SUDFWLWLRQHUV RUD
WKRVH LQ GLVDELOLW\ DGYRFDF\ JURXSV b

&OLFN KHUH WR YLHZ WKH ZRUN LQ SURJUHVYV
KWWSV ELW O\ $ =XO0E
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Conclusion

This research set out to explore ‘how participatory and collaborative design approaches might
be used to creatively blend diverse knowledge of kainga, building an inclusive process that
bridges the knowledge gap between disabled people and policy roles’.

The aims were to:

- explore the potential and pitfalls of existing collaborative design approaches with a team of
diverse, and busy, disabled people

and

- surface learnings and recommendations for anyone* looking to undertake collaborative
approaches within the disability-policy space, and beyond.

*Those most interested might include Disability advocacy groups, or Design and Policy
Practitioners.

| found that a myriad of principles, frameworks and mindsets are recommended across
collaborative design literature. Still, these high-level and idealistic goals can feel difficult to
achieve without tangible steps, and little practical advice is available on 'how' to do collaborative
design, especially when collaborating with disabled people with specific accessibility and
inclusion needs and preferences. Furthermore, principles centred in relationships between
people cannot be achieved overnight: for “transformative effects” (Blomkamp, “The Promise of
Co-Design”) to take place, time and tangible steps are required to build reciprocal relationships
built on trust.

| discovered that by embedding these principles into the smallest of tasks, at every step, the
small acts would amass over time to match those principles of collaborative design. Additionally,
as per Emma Blomkamp'’s model for “Shades of Co-design”, it can be useful to assess which
parts of a process might be more suited to full-scale ‘collaboration’ than others, at that moment
in time. Based on the constraints of a specific project, it might be helpful to keep the
responsibility for momentum and timing with the co-facilitators, whilst creating more space for
decision-making in other parts of the work. In other projects, there may be more opportunity to
move slowly and build trust and capability from the start, or to advocate for this approach.

The learings and recommendations surfaced from this process are realised in a prototype
resource that offers a collection of tangible engagement steps through which anyone can apply
collaborative design principles to practical parts of a process, one small change at a time. The
prototype showcases the ‘potential and pitfalls’ featured as practical ‘pros and cons’ to each
step we tried. It recognises that despite the best intentions, collaborative design happens amidst
constraints of timelines, budgets, stakeholders and capacities. This supports and encourages
practitioners to take the first step towards a more inclusive process, knowing that all methods
are imperfect.

The intention is that these evaluated recommendations and this prototype will contribute to the

7KH ORRUP WH[W LQ WKLV VHFWLRQ FDQ DOVR EH UHDG DV D *RRJOH 'RF b
GRXEOH FOLFN WKH WKXPEQDLO DERYH RU FOLFN OLQN KHUH WR DFFHVYV
W O\ H<X+9



&ROQFOXVLRQV

7KLV UHVHDUFK VHW RXW WR H[SORUH KRZRED®U WKW BBWRAF\RDQBRFLSOHV IUDPHZRUNV DQG PLQGV

FROODERUDWLYH GHVLJQ DSSURDFKHYV PLFJF"IP\?/DERUB’(‘Q’/W& R lp?Q OL WOIRIDHCK DR G 6MALFOIO LWRH FHIR DDV FDQ
YH ZLWKRXW WDQJLEOH VWHSVY DQG OLWWOH SUDFWLFDO D

FUHDWLYHO\ EOHQG GLYHUVH NQRZOHG‘JFL%'OHMQVQYFE@(A-\Q%—Q‘JBHFLDOO\ ZKHQ FROODERUDWLQJ ZL\
DQ LOFOXVLYH SURFHVV WKDW EULGJHV WRKHWQR20MHG®DE UOPFPDXVLRQ QHHGY DQG SUHIHUHQFHV )XUWI

EHWZHHQ GLVDEOHG SHRSOH DQG SROLF\UU@[{Y\HVQVKLSV EHWZHHQ SHRSOH FDQQRW EH DFKLHYHG RYHUQ
%ORPNDPS 7KH 3UBPPLVHMR & RDNH SODFH WLPH DQG WDQJLEOH

WR EXLOG UHFLSURFDO UHODWLRQVKLSV EXLOW RQ WUXVW
(KH DLPV ZHUH WR

H[SORUH WKH SRWHQWLDO DQG SLWIDOOV RI H[LVWLQJb
FROODERUDWLYH GHVLJQ DSSURDFKHV ZLWK D WHDP RI GLYHUVH b
DQG EXV\ GLVDEOHG SHRSOH
DQG

VXUIDFH OHDUQLQJY DQG UHFRPPHQGDWLRQV IRU DQ\RQH b
ORRNLQJ WR XQGHUWDNH FROODERUDWLYH DSSURDFKHV ZLWKLQb
WKH GLVOEOOEWYSDFH DQG EH\RQG

7KRVH PRVW LQWHUHVWHG PLIJKW LQFOXGH 'LVDELOLW\ DGYRFDF\Db
JURXSY RU 'HVLJQ DQG 3ROLF\ SUDFWLWLRQHUYV



- GLVFRYHUHG WKDW E\ HPEHGGLQJ WKHVH SULQFLSOHYV LQWR WKH VPDO
WKH VPDOO DFWV ZRXOG DPDVV RYHU WLPH WR PDWFK WKRVH SULQFLSOH
$GGLWLRQDOO\ DV SHU (PPD %ORPNDPS GHVRGGQO LRUFBRDEFHX VRHI 2B WRbD
DVVHVV ZKLFK SDUWV RI D SURFHVV P LNV B HFRROWD ERUDWE RQYR WK b

RWKHUV DW WKDW PRPHQW LQ WLPH %DVHG RQ WKH FRQVWUDLQWY RI D
KHOSIXO WR NHHS WKH UHVSRQVLELOLW\ IRU POIRFALFOQWORVBR QG XKRPDQWBLW
FUHDWLQJ PRUH VSDHFPHDNRIQ GHGLIRRWRABU SDUWV RI WKH ZRUN -Q RWKHU S
WKHUH PD\ EH PRUH RSSRUWXQLW\ WR PRYH VORZO\ DQG EXLOG WUXVW D
VWDUW RU WR DGYRFDWH IRU WKLV DSSURDFK

7KH OHDUQLQJV DQG UHFRPPHQGDWLRQV VXUIDFHG IURP WKLV SURFHVV

SURWRW\SH UHVRXUFH WKDW R*HUV D FROOHFWLRQ RI WDQJLEOH HQJDJH
DQ\RQH FDQ DSSO\ FROODERUDWLYH GHVLJQ SULQFLSOHV WR SUDFWLFDO
FKDQJH DW D WLPH 7KH SURWRW\SH VKRZFDVHVY WKH SRWHQWLDO DQG S
SURV DQG FRQV WR HDFK VWHS ZH WULHG -W UHFRJQLVHV WKDW GHVSL
FROODERUDWLYH GHVLIJQ KDSSHQV DPLGVW FRQVWUDLQWYV RI WLPHOLQH
FDSDFLWLHV 7KLV VXSSRUWY DQG HQFRXUDJHV SUDFWLWLRQHUV WR WD
PRUH LQFOXVLYH SURFHVV NQRZLQJ WKDW DOO PHWKRGYVY DUH LPSHUIHF

7KH LQWHQWLRQ LV WKDW WKHVH HYDOXDWHG UHFRPPHQGDWLRQV DQG
WR WKH ZLGHU )ORXULVKLQJ 7TRJHWKHU SURMHFW WKH UHVXOWLQJ RXW
YDOXH WR WKRVH LQ SROLF\ UROHVY DGYRFDF\ JURXSV DQG FROODERUD
SURYLGLQDRAKBKG VWDUWLQJ SRLQWV IRU EHWWHU TXDOLW\ HQJDJHPHQ
WKHVH OHDUQLQJV DQG WKLV SURWRW\SH ZLOO EH XVHIXO WR DQ\RQH KRSLQJ WRLJI D BRYHHQ YKRIKRN SK W R\ $3pS D IH
ZRUNLQJ SURFHVV RI FROODERUDWLYH GHVLJQ



7KHUH DUH LQWHUHVWLQJ SDUDOOHOV EHWZHHQ P\ WKHVLV RQ FROOD
UHSHFWLRQV DV D GHVLIQHU WKURXJKRXW WKLV SURFHVV 7KH WKHRU
DQG SULQFLSOHYV DUH GL]JFXOW WR HPERG\ IURP VFUDWFK EXW FDQ EH
VHULHV RI VPDOO SUDFWLFDO VWHSV LV SURYHQ E\ WKH IDFW WKDW W
DQ HPEHGGHG SDUW RI P\ GHVLJQ SUDFWLFH S5HFLSURFLW\ UHODWLR

FUHDWLQJ RSWLRQV DUH SULQFLSOHV WKDW QRZ IHHO SDUWLFXODUO\

‘KLOVW — KDYH DOZD\V VHHQ LQWHQWLRQDO UHODWLRQVKLS EXLOGLQ
SURMHFW WKLV SURFHVV KDV YDOLGDWHG WKDW LQWXLWLRQ DQG SU
ODQJXDJH WR EXLOG XSRQ LW IXUWKHU 7KH FRUURERUDWLRQ RI WKLV
H[SODQDWLRQ DQG XQGHUVWDQGLQJ WR RWKHUV DQG — DQWLFLSDWH
VSDFH WLPH DQG UHVRXUFHV WR FUHDWH IRXQGDWLRQDO UHODWLRQ
UHJDUGOHVV RI LWV GH4QLWLRQ RI FROODERUDWLYH RU QRW 7R TXR
VRXUFHV 7KH UHODWLRQVKLS -6 WKH SURMHFW /LOOLH HW DO >P\

)LJ 6FUHHQVKRW RI SURWRW\SH SDJH
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