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ABSTRACT 

The primary aim of this study was to identify variables which may attenuate or 

eliminate the effect of the correspondence bias. A secondary aim was to identify 

aspects of the research paradigm which may encourage subjects to commit the bias. 

The quiz game paradigm developed by Ross, Amabile & Steinmetz ( 1977) was 

employed. The study examined the effect of origin of questions and number of 

questions correct on observers' ratings of a questioner and contestant's general 

knowledge ability. The subjects were 100 university students randomly assigned to 

one of four conditions. The combination of questions supplied and six questions 

correct condition eliminated the bias. Open ended questions were also employed to 

identify factors that encouraged subjects to commit the bias. The results of the study 

indicate that subjects utilised a number of normally appropriate strategies to judge 

general knowledge ability . Weaknesses of the study are outlined, as are implications 

of the study and recommendations for future research. 



11 

ACKNOWLEDGEMENTS 

I would like to sincerely thank my supervisor Dr. Keith Tuffin, and in his absence 

Dr. Frank Deane, for their support and guidance during this research. Also I thank 

the others who have assisted me over the past two years. A very big thank you to 

Catherine, Fiona and Mike for their friendship, and support and assistance. My 

special thanks to my family who have offered their unending support and 

encouragement during my six years at university . 



TABLE OF CONTENTS 

Chapter 

1 

2 

3 

4 

5 

Abstract 

Acknowledgements 

Table of Contents 

List of Tables 

THE CORRESPONDENCE BIAS: 

INTRODUCTION 

Attribution Theory 

Theory of Correspondent lnf erence 

Reformulation 

Testing the Theory 

Fundamental Attribution Error or Correspondence Bias? 

Theoretical Explanations 

LITERATURE REVIEW 

Quiz Game Paradigm 

Roles and Perceptions 

Support for the Bias 

Opposing Views 

Criticisms of the Quiz Game Paradigm 

THE PRESENT STUDY 

Hypotheses and Design of the Present Study 

METHOD 

Subjects 

Materials 

Procedure 

RESULTS 

Section One: Quantitative Analyses 

111 

Page 

11 

1ll 

v 

1 

1 

2 

4 

4 

5 

5 

10 

12 

13 

13 

14 

21 

27 

27 

29 

31 



IV 

Section Two: Qualitative Analyses 35 

6 DISCUSSION 

Section One: Quantitative Analyses 44 

Hypotheses 44 

Section Two: Qualitative Analyses 47 

Research Questions 48 

Results of the Study in Relation to 

Correspondence Bias Models 51 

Implications 52 

Methodological Limitations of this Study 53 

Future Research Recommendations 54 

Conclusion 54 

REFERENCES 56 

APPENDICES 

APPENDIX A: 66 

APPENDIX B: 67 

APPENDIX C: 70 



v 

LIST OF TABLES 

Peg! 

CHAPTER FIVE 

Table 5.1 Means and Standard Deviations of Questioner 

and Contestant's General Knowledge Ability 

Ratings and Questioner Superiority Effect 33 

Table 5 .2 Means and Standard Deviations of General 

Knowledge Ability Ratings and the Questioner 

Superiority Effect According to Origin of 

Questions 34 

Table 5 .3 Means and Standard Deviations of General 

Knowledge Ability Ratings and the Questioner 

Superiority Effect According to Number of 

Questions Correct 35 

Table 5.4 Responses of Subjects' Categorization of the 

Usefulness of the Quiz Information 36 

Table 5.5 Mean Ratings of General Knowledge Ability 

Following Categorization of the Usefulness of 

Quiz Information 40 




